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May 22, 2019 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Behavioral Health, to 
amend an existing sole source agreement with FEi.Com, Inc. (Vendor #208991) located at 7175 
Columbia Gateway Drive, Suite A, Columbia, MD, to continue providing hosting and maintenance support 
for the New Hampshire Web Infrastructure for Treatment Services (WITS), and implement system 
enhancements by increasing the price limitation by $2,238,278 from $4,858,445 to $7,096,723 and by 
extending the contract completion date from December 31, 2019 to June 30, 2023, effective upon 
Governor and Executive Council approval. 7.37% Federal Funds and 92.63% General Funds. 

The original agreement was approved by the Governor and Executive Council on August 11, 2010 
(Late Item A), and subsequently amended on January 19, 2011 (Item #65), July 11, 2012 (Item #33) June 
5, 2013 (Item #102), June 18, 2014 (Item #101), July 22, 2015 (Item #26), October 26, 2016 (Item #46) 
and June 7, 2017 (Item #54). 

Funds are available in the following accounts for State Fiscal Year 2019, and are anticipated to 
be available in State Fiscal Years 2020, 2021, 2022 and 2023, with authority to adjust encumbrances 
between State Fiscal Years through the Budget Office, if needed and justified. 

See Attached Fiscal Details 

EXPLANATION 

This request is sole source because there are no known viable alternatives to the services 
provided by the NH Web Infrastructure for Treatment Services (WITS) system. WITS is the only available 
system sanctioned and developed specifically for individual state National Outcome Measures (NOMS) 
reporting requirements. 

The purpose of this request is for the Contractor to continue to provide hosting and maintenance 
support of the New Hampshire WITS system. NH WITS provides a secure, 24/7 accessible web-based 
information technology system. The system gathers client demographic information, including, but not 
limited to; client first name, last name, date of birth, address and telephone numbers. NH WITS is a Stage 
1 Ambulatory Meaningful Use Certified Electronic Health Record (EHR) that focuses on Substance Use 
Disorder (SUD) services. 

SAMHSA originally funded the development of the WITS software by the contractor. Therefore, 
the application meets established national standards for the tracking and reporting of drug and alcohol 
treatment and other services provided to individuals. WITS also assists the Department with capturing 
the Treatment Episode Data Set required for federal block grant reporting requirements and data 
submission requirements of the Centers for Disease Control and Prevention. 

FE I. com, Inc., develops standards for collecting, exchanging and analyzing SUD NOMS. Through 
WITS, the Contractor developed, implemented and currently maintains SUD health-related clinical quality 
measures. 
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The Contractor has successfully achieved its performance measures including system reliability, 
performance and security as well as completing all deliverables in the original contract to include, but not 
limited to: 

• Core Clinical, billing, and contract management system; 
• Data Conversions for 60,000 records of historical information from 2000 to present; 

• SUD Provider Claims and Reporting environment; 
• Capture and track data associated with National Outcome Measures (NOMS), Treatment 

Episode Data Set (TEDS), prevention and recovery data; and 
• Training of all staff utilizing the system. 

In addition to continuing hosting and maintenance support for WITS, this requested action, if 
approved, Implements State Opioid Response (SOR) Grant data functionality requirements of: 

• Providing Continuum Software licenses; 
• Establishing an Enterprise Data Warehouse (EDW) feed; and 

• Updating WITS to include required language to meet American Psychological Association 
(APA) guidelines on the use of Diagnostic and Statistical Manual of Mental Disorders, Fifth 
Edition (DSM-5) codes and descriptions. 

Should the Governor and Executive Council not authorize this request, the Department could 
jeopardize its federal funding to address the needs of individuals with substance use services. 

Area served: Statewide 

Source of Funds: 7.37% Federal Funds from DHHS, Substance Abuse and Mental Health 
Services Administration, CFDA #93.788 FAIN #TI081685 and 92.63% General Funds. 

In the event that the Federal Funds become no longer available, General Funds will not be 
requested to support this program. 

ectfully submitted, 

/Jvtt4\-

The Department of Health and Human Services' Mission is to join communities and families 
in providing opportunities for citizens to achieve health and independence. 



Fiscal Details Sheet for Contract Number 2010-035 

05-95-49-491510-2988 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG AND ALCOHOL 
SVCS, PREVENTION SERVICES 

State 
Class I 

Current Increased Revised 
Fiscal 

Account 
Class Title Modified (Decreased) Modified 

Year Budget Amount Budget 

2011 103-502664 Contracts for Op Svc $147,591 $0 $147,591 

2012 103-502664 Contracts for Op Svc $0 $0 $0 

2013 103-502664 Contracts for Op Svc $190,360 $0 $190,360 

2013 102-500731 Contracts for Prog Svc $24,000 $0 $24,000 

2014 102-500731 Contracts for Prog Svc $24,000 $0 $24,000 

2015 102-500731 Contracts for Prog Svc $30,000 $0 $30,000 

Subtotal: $415,951 $0 $415,951 

05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, HEATLH AND HUMAN SVCS 
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, 
CLINICAL SERVICES 

State 
Fiscal 
Year 

2011 

2011 

2012 

2013 

2014 

2015 

FEI.com, Inc. 
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Class I 
Account 

Class Title 

103-502664 Contracts for Op Svc 

103-502664 Contracts for Op Svc 

103-502664 Contracts for Op Svc 

103-502664 Contracts for Op Svc 

103-502664 Contracts for Op Svc 

103-502664 Contracts for Op Svc 

Subtotal: 

Current Increased Revised 
Modified (Decreased) Modified 
Budget Amount Budget 

$293,588 $0 $293,588 

$39,302 $0 $39,302 

$374,840 $0 $374,840 

$239,215 $0 $239,215 

$300,265 $0 $300,265 

$396,350 $0 $396,350 

$1,643,560 $0 $1,643,560 



Fiscal Details Sheet for Contract Number 2010-035 

05-95-49-491510-2993 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, 
GRANTS -ATR 

State 
Class I 

Current Increased Revised 
Fiscal 

Account 
Class Title Modified (Decreased) Modified 

Year Budget Amount Budget 

2011 103-500754 Contracts for Prog Svc $184,760 $0 $184,760 

2012 103-500754 Contracts for Prog Svc $123,400 $0 $123,400 

2013 103-500754 Contracts for Prog Svc $123,400 $0 $123,400 

2014 103-500754 Contracts for Prog Svc $123,400 $0 $123,400 

$554,960 $0 $554,960 

05-95-92-920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, 
STATE OPIOID RESPONSE, SOR, GRANT. 

State 
Class I 

Current Increased 
Fiscal 

Account 
Class Title Modified (Decreased) 

Year Budget Amount 

2019 102-500731 Contracts for Prog Svc $0 $165,000 

Subtotal $0 $165,000 

01-03-03-030010-76950000 DolT-IT for DHHS TECHNOLOGY SOFTWARE 

State 
Fiscal 
Year 

2016 

2017 

2018 

2019 

2020 

2021 

2022 

2023 

FEI.com, Inc. 
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Class I 
Class Title 

Account 

038-509038 Technology- Software 

038-509038 Technology- Software 

038-509038 Technology- Software 

038-509038 Technology- Software 

038-509038 Technology- Software 

038-509038 Technology- Software 

038-509038 Technology- Software 

038-509038 Technology- Software 

Subtotal: 

Contract Total 

Current Increased 
Modified (Decreased) 
Budget Amount 

$360,000 

$370,000 

$401,815 

$421,904 

$0 $502,004 

$0 $512,702 

$0 $523,667 

$0 $534,905 

$1,553,719 $2,073,278 

$4,168,190 $2,238,278 

Revised 
Modified 
Budget 

$165,000 

$165,000 

Revised 
Modified 
Budget 

$360,000 

$370,000 

$401,815 

$421,904 

$502,004 

$512,702 

$523,667 

$534,905 

$3,626,997 

$6,406,468 



Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TOO Access: 1-800-735-2964 

www.nh.gov / doit 

May 29,2019 

Jeffrey A. Meyers, Commissioner 
Department of Health and Human Services 
State ofNew Hampshire 
129 Pleasant Street 
Concord, NH 03301 

Dear Commissioner Meyers: 

This letter represents formal notification that the Department of Information Technology (DolT) 
has approved your agency's request to enter into a sole source contract amendment with FEi.Com, Inc., of 
Columbia, MD as described below and referenced as DolT No. 2010-035H. 

The purpose of this request is to enter into a sole source contract amendment with FEi.Com, 
Inc. to continue to provide hosting and maintenance support for the New Hampshire Web 
Infrastructure for Treatment Services (WITS) system and to implement system 
enhancements. The contract completion date will also be extended from December 3 I, 
2019 to June 30,2023. 

The funding amount for this amendment is $2,23 8,278, increasing the current contract from 
$4,858,445 to an amount not to exceed $7,096,723 .. This amendment shall become 
effective upon Governor and Executive Council approval through June 30, 2023. 

A copy of this letter should accompany the Department of Health and Human Services' submission 
to the Governor and Executive Council for approval. 

Denis Goulet 

DG/ik/ck 
DolT #20 1 0-035H 

. 
cc: Bruce Smith, IT Manager, DolT 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

WHEREAS, pursuant to an Agreement approved by Governor and Council, on August 11, 
2010, LATE ITEM A and amended on January 19, 2011, Item #65 (Amendment A), again on July 11, 
2012, Item #33 (Amendment B), again on June 5, 2013, Item #1 02 (Amendment C), and again on 
June 18, 2014, Item #101 (Amendment D), again on July 22, 2015, Item# 26 (Amendment E), again 
on October 26, 2016, Item #46 (Amendment F), and again on June 07, 2017, Item #54 (Amendment 
G) (herein after referred to as the "Agreement"), FEI.com lnc.("FEI") (hereinafter referred to as 
"Vendor" or "FE I") agreed to supply certain services for the Web Infrastructure for Treatment Services 
Software (WITS) upon the terms and conditions specified in the Agreement and in consideration of 
payment by the Department of Health and Human Services (hereinafter referred to as the 
"Department") acting for the benefit of the Agency, certain sums as specified therein; 

and 

and 

WHEREAS, pursuant to the Agreement Section 13.17: Amendment and the provisions of the 
Agreement, the Agreement may be modified or amended only by a written instrument 
executed by the parties thereto and approved by the Governor and Executive Council; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, 
payment schedules and terms and conditions of the Contract; and 

WHEREAS, the Department wishes to extend the current system maintenance and support; 

WHEREAS, the Vendor agrees to provide maintenance and support of the existing system; 

WHEREAS, the Department and the Vendor wish to extend the completion date from 
December 31, 2019 to June 30, 2023; and 

WHEREAS, the Department and the Vendor wish to increase the Contract price by $2,238,278 
to bring the total contract price from $4,858,445 to $7,096,723; and 

WHEREAS, the Department and the Vendor seek to clarify the Agreement. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions 
contained in the Agreement and set forth herein, the parties agree as follows: 

The Agreement is hereby amended as described in Table 1 as follows: 

Table 1: Changes to the Statement of Work and Exhibits 

,~ 12010-0311 
Part1 
General 

Initial all pages 
FEI Initials KC 
Date: S /I(& /1'1 

AMEND.ED TEXT 

Page I of23 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

Provisions 

Contract 
Ageement Form 
P-37 

Contract# 
2010.035 
Statement of 
Work Section 
Nurnber 
Statement of 
Work, Terms and 
Definitions 

Initial all pages 
FEI Initials tz. C 
Date: 5 I i (; I i q 

1. Delete and replace Block 1.1 of the Agreement (Page 1 ), State Agency 
Name, with: 

Department of Health and Human Services and Department of Information 
Technology 

2. Delete and replace Block 1.2 of the Agreement (Page 1 ), State Agency 
Address, with: 

129 Pleasant Street Concord, NH 03301 
3. Delete and replace Block 1.6 of the Agreement (Page 1 ), Account Number, 

with: 

01-03-03-030010-7695-DoiT-IT for DHHS 
And 
05-95-92-92051 0-7040 

4. Delete and replace Block 1.7 of the Agreement (Page 1), Completion Date 
with: 

June 30, 2023 
5. Block 1.8 of the Agreement (Page 1 ), Price Limitation, to read: 

$7,096,723 
6. Delete and replace Block 1 .9 of the Agreement (Page 1 ), Contracting Officer 

for State Agency, with: 

Nathan White, Director 
7. Delete and replace Block 1.10 of the Agreement (Page 1 ), State Agency 

Telephone Number, with: 

603-271-9651 

AMENDED TEXT 

Delete the Terms and Definitions and replace with: 

Terms and Definitions: 

Acceptance Notice from the State that a Deliverable has satisfied 
Acceptance Test or Review. 

Page 2 of23 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

( 

Initial all pages 
FEI Initials \Z C 
Date: 5/i {p /1 C, 

Agreement 
APA 

BOAS 

BGR 
Breach 

CEDS 

Certification or 
Certify 

Change Control 

Change Order 

CIS 
Computer 
Security Incident 

Confidential 
Information 

A contract duly executed and legally binding. 

American Psychiatric Association 

Bureau of Drug and Alcohol Services 
University of Maryland Bureau of Government Research 
The loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any 
similar term referring to situations where persons other than 
authorized users and for an other than authorized purpose 
have access or potential access to personally identifiable 
information, whether physical or electronic. With regard to 
Protected Health Information, "Breach" shall have the same 
meaning as the term "Breach" in section 164.402 of Title 
45, Code of Federal Regulations. 
Client Event Data Set (New Hampshire reporting database) 

Written Certification and full supporting and written 
Documentation (including, without limitation, test results as 
applicable) that the contracted Vendor has completed 
development of the Deliverable and certified its readiness 
for applicable Acceptance Test and/ or Review. 
Formal process for initiating changes to the proposed 
Solution or process once development has be_gun. 
Formal Documentation prepared for a proposed change in 
the Specifications. 

Client Information System 

Shall have the same meaning "Computer Security Incident" 
in section two (2) of NIST Publication 800-61, Computer 
Security Incident Handling Guide, National Institute of 
Standards and Technology, U.S. Department of Commerce. 
or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, 
health, financial, public assistance benefits and personal 
information including without limitation, Substance Abuse 
Treatment Records, Case Records, Protected Health 
Information and Personally Identifiable Information. 
Confidential Information also includes any and all 
information owned or managed by the State of NH-
created, received from or on behalf of the Department of 
Health and Human Services (DHHS) or accessed in the 
course of performing contracted services - of which 
collection, disclosure, protection, and disposition is 
governed by state or federal law or regulation. This 
information includes but is not limited to Protected Health 

Page 3 of23 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

Information (PHI), Personal Information (PI), Personal 
Financial Information (PFI), Federal Tax Information (FTI), 
Social Security Numbers (SSN), Payment Card Industry 
(PC I), and or other sensitive and confidential information. 

Contract This Agreement between the State of New Hampshire and 
FEI.com, Inc, which creates binding obligations for each 
party to perform as specified in the Contract Documents. 

Contract Documents that comprise this Contract (See Statement of 
Documents Work, Section 1.1). 
Contract The persons identified by the State and the contracted 
Managers Vendor who shall be responsible for all contractual 

authorization and administration of the Contract. These 
responsibilities shall include, but not be limited to, 
processing Contract Documentation, obtaining executive 
approvals, tracking costs and payments, and representing 
the parties in all Contract administrative activities. (See 
Section 4: Contract Management) 

Core Software The proprietary Software co-authored, co-developed, and 
co-owned by FEI, the University of Maryland Bureau of 
Governmental Research ("BGR"), and the WITS 
Collaborative Partnership prior to the Effective Date 
which provides "core" functionality to and is integral in the 
use and operation of the Licensed Software. 

Cure Period The thirty (30) day period following written notification of a 
default within which a contracted Vendor must cure the 
default identified. 

Custom One or more Developed Modules created by FEI for the 
Developed State pursuant to this Contract. 
Modules 
Data State's records, files, forms, data and other documents or 

information in either electronic or paper form that shall be 
used during the Contract Term. 

DBA Database administrator 
DCBCS Division of Community Based Care Services 
Deficiencies A failure, deficiency, or defect in a Deliverable resulting in a 

Deliverable, the Software, or the System, not conforming to 
its Specifications. 

Page 4 of23 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

Class A Deficiency - Software - Critical, does not allow 
System to operate, no work around, demands immediate 
action; Written Documentation- missing significant 
portions of information or unintelligible to State; Non 
Software- Services were inadequate and require re-
performance. 

Class 8 Deficiency- Software - important, does not stop 
operation and/or there is a work around and user can 
perform tasks; Written Documentation- portions of 
information are missing but not enough to make the 
document unintelligible; Non Software- Services were 
deficient, require reworking, but do not require re-
performance. 

Class C Deficiency - Software - minimal, cosmetic in 
nature, minimal effect on System, low priority and/or user 
can use System; Written Documentation - minimal 
changes required and of minor editing nature; Non 
Software- Services require only minor reworking and do 
not require re-performance. 

Deliverables Any Written, Software, or Non-Software Deliverable (letter, 
report, manual, book, other}, provided by the contracted 
Vendor to the State under the Contract. 

Department of The Department of Information Technology established 
Information under legislative rule 21-R on September 5, 2008. 
Technology 
(DolT) 
Developed One or more pieces of Software created by Licensor at the 
Modules request of one or more third parties (including but not 

limited to FEI and BGR) which, when used with the Core 
Software, add functionality and utill!Y to the Core Software. 

Development The phase of the Contract during which a new module or 
Phase functionality is being programmed; preceded by 

requirements gathering and followed by testing. 

Documentation All information that describes the installation, operation, and 
use of the Software, either in _printed or electronic format. 

Effective Date The date on which the Contract takes effect upon Governor 
and Executive Council ap~roval. 

End User Any person or entity (e.g., contractor, contractor's 
employee, business associate, subcontractor, other 
downstream user, etc.) that receives DHHS data or 

Page 5 of23 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

derivative data in accordance with the terms of this 
Contract. 

Executable Form The compiled version of the Software that is in a state that 
can be understood by the computer or other computer 
programs, and can be executed to perform an expected 
result. 

FEI FEI.com, Inc. 
FEI Proposal State Outcomes Measurement and Management System, 

Information Technology Technical Assistance for the State 
of New Hampshire, Bureau of Drug and Alcohol Services, 
dated September 27, 2009 

FEI User FEI staff member authorized to access NH WITS 
production software to provide support. Support typically 
includes the FEI NH Account Manager, the FEI WITS 
Production Support team, and FEI WITS development/IT 
staff that support production deployments and data center 
functions. FEI staff members are those who (a) access, 
use, or manipulate DSM-5 contained in the NH WITS 
System; (b) access, use, or manipulate the NH WITS 
System to produce or enable an output (data, reports, or 
the like) that could not have been created without DSM-5 
embedded in the NH WITS System even though DSM-5 
may not be visible or directly accessible; or (c) make use of 
an output of the NH WITS System that relies on or could 
not have been created without DSM-5 embedded in the NH 
WITS System even though DSM-5 may not be visible or 
directly accessible. 

Firm Fixed Price A Contract with a fixed price that is not subject to increase, 
Contract i.e., adjustment on the basis of FEI's cost experience in 

performing the Contract. 
Fully loaded Rates are inclusive of all allowable expenses, including, but 

not limited to: meals, hotel/housing, airfare, car rentals, car 
mileage, and out of pocket expenses. 

Future Developed Developed Module(s) not in existence as of the Effective 
Modules Date but which come into existence at some future date. 
GAAP Generally Accepted Accounting Principles 
Governor and The New Hampshire Governor and Executive Council. 
Executive Council 

Page 6 of23 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

Initial all pages , 
FEI Initials lZ, C 
Date: 51 l~ /1'1 

HIPAA 

Implementation 

Implementation 
Plan 

Incident 

Invoking Party 

Key Project Staff 

Level 1 Support 

Health Insurance Portability and Accountability Act of 1996 
and the regulations promulgated thereunder. 

The process for making the System fully operational for 
processing the Data. 
Sets forth the transition from development of the System to 
full operation, and includes without limitation, training, 
business and technical procedures. 
An act that potentially violates an explicit or implied security 
policy, which includes attempts (either failed or successful) 
to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, 
the unauthorized use of a system for the processing or 
storage of data; and changes to system hardware, 
firmware, or software characteristics without the owner's 
knowledge, instruction, or consent. Incidents include the 
loss of data through theft or device misplacement, loss or 
misplacement of hardcopy documents, and misrouting of 
physical or electronic mail, all of which may have the 
potential to put the data at risk of unauthorized access, use, 
disclosure, modification or destruction. 
In a dispute, the party believing itself aggrieved 

Personnel identified by the State and by the contracted 
Vendor as essential to work on the Project. 
The first line of support; often referred to as the Help Desk. 
This function is performed by a designated person within 
each agency or facility who can perform the following 
responsibilities: 

Be available to answer user calls during normal 
operation hours. 

Have a solid understanding of WITS screens, 
business rules and process. Be able to help users 
with any usability issue that is covered in either 
training manuals or user and System Documentation. 
Help with forgotten passwords, hardware 

connectivity, internet access and basic computer 
usability issues. 
Perform all new user and program set ups within a 

facility; facility set ups within an agency. 

Document all issues that are reported, and see the 
issue through to resolution. 

Interface with Level-2 support when issues cannot be 
resolved at the Level-1 level. 

Page 7 of23 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

The Level 1 Support Individual will ideally be located on site 
with users. He or she may be a clinician or an 
administrative staff member. Personnel within the State's 
provider network shall be trained to provide this to their 
users. 

Level 2 Support Level 2 is the next line of support, provided by individuals 
responsible for handling any calls that Level 1 staff does not 
have the knowledge or technical ability to handle. Level 2 
support is assembled with one or more users who have a 
greater level of technical knowledge regarding the System 
than do the Level 1 staff. These individuals should 
understand how the System works from a user perspective 
(technical) as well as how the System is to be used by the 
users _{functional}. The res_Q_onsibilities of this Level are: 

Be available during business hours to answer calls 
from Level 1 (Help Desk) support. 

Investigate the issues in more detail and determine 
whether the issue is a System problem (bug), 
configuration issue (enhancement), or a user training 
issue. 
Work with Level 1 support if the issue is a training or 

System setup issue. 

Work with Level 3 support if the issue is a System 
problem or bug, or potential enhancement. 

This level of support should be handled by a select group of 
individuals within the user constituency. They can be 
located centrally, or dispersed. It is not necessary to have 
one at each location using the application. State personnel 
shall be trained to provide this support to their provide 
network and other State users. 

Level 3 Support Level 3 support is provided by individuals responsible for 
handling all issues that are determined to be System 
problems/bugs. Level 3 is staffed by members of the 
product development team (FEI). The responsibilities of this 
Level are: 

Coordinate with Level-2 support to understand and 
further document all reported issues. 
Perform detailed analysis of the issue, working with 

the appropriate development team members when 
needed. 
Determine the appropriate course of action to 

mitigate the issue. 

Page 8 of23 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

Initial all pages 
FEI Initials --"';t-"'-:C ~ 
Date: ,'5/l (J J 1 C! 

Licensed 
Software 

NH 

NOMS 

Non-Exclusive 
Contract 

Non-Software 
Deliverables 
Normal Business 
Hours 

Notice to Proceed 
(NTPJ 
Object Code 

Open Wireless 
Network 

Operating System 

Order of 
Precedence 

Assign priority for bug fixes; assign enhancement 
requests to FEI Project Manager for quotes. 

Designated State personnel shall be authorized to contact 
FEI by phone or email for this support. 

The executable Software application known as the Web 
Infrastructure for Treatment Services Systems ("WITS"), 
consisting of the Core Software, Developed Modules (as 
listed on Schedule A), Future Developed Modules (as 
applicable), and other modifications to the Licensed 
Software from time to time made by Licensor and not 
related to the addition of enhancements to the Software 
which are not necessary to the basic functions of, and 
which are not related to the repair of bugs or errors in, the 
Software. 
New Hampshire 
National Outcome Measures 

A contract executed by the State that does not restrict the 
State from seeking alternative sources for the Deliverables 
or Services provided under the Contract. 
Deliverables that are not Software Deliverables or Written 
Deliverables, e.g., meetings, help support, Services, other. 
Normal Business Hours- 8:00 a.m. to 5:00 p.m. EST, 
Monday through Friday excluding State of New Hampshire 
holidays. State holidays are: New Year's Day, Martin 
Luther King Day, President's Day, Memorial Day, July 4th, 

Labor Day, Veterans Day, Thanksgiving Day, the day after 
Thanksgiving Day, and Christmas Day. 
The State Contract Manager's written direction to FEI to 
begin work on the Contract on a given date and time. 
The compiled version of the source code. 

Any network or segment of a network that is not designated 
by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network (designed, 
tested, and approved, by means of the State, to transmit) 
will be considered an open network and not adequately 
secure for the transmission of unencrypted PI, PFI, PHI or 
confidential DHHS data. 
System is fully functional, all Data has been loaded into the 
System, is available for use by the State in its daily 
operations. 
The order in which Contract/Documents control in the event 
of a conflict or ambiauitv. A term or condition in a document 
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controls over a conflicting or ambiguous term or condition in 
a document that is lower in the Order of Precedence. 

Personal (or "PI") Information which can be used to distinguish or 
Information trace an individual's identity, such as their name, social 

security number, personal information as defined in New 
Hampshire RSA 359-C:19, biometric records, etc., alone, or 
when combined with other personal or identifying 
information which is linked or linkable to a specific 
individual, such as date and place of birth, mother's maiden 
name, etc. 

Privacy Rule The Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. Parts 160 and 164, promulgated 
under HIPAA by the United States Department of Health 
and Human Services. 

Project The planned undertaking regarding the entire subject 
matter of the Contract and the activities of the parties 
related hereto. 

Project Managers The persons identified in SOW Section 4: Contract 
Management. 

Project Team The group of State employees and contracted Vendor's 
personnel responsible for managing the processes and 
mechanisms required such that the Services are procured 
in accordance with the Work Plan on time, on budget and to 
the required Specifications and quality. 

Proposal FEI's written proposal - State Outcomes Measurement and 
Management System, Information Technology Technical 
Assistance for the State of New Hampshire, Bureau of Drug 
and Alcohol Services," dated September 27, 2009. 

Protected Health Same meaning as provided in the definition of "Protected 
Information (PHI) Health Information" in the HIPAA Privacy Rule at 45 C.F.R. 

§ 160.103. 
Review Period The period set for Review contained in the Work Plan for a 

Deliverable. If none is specified, then the Review Period 
will be five (5) business days. 

RTI RTI International 
SAMHSA Substance Abuse and Mental Health Administration 
Schedule The dates described in the Work Plan for deadlines for 

performance of Services and other Project events and 
activities. 

Security Rule The Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 164, Subpart 
C, and amendments thereto. 
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Services The work or labor to be performed by FEI on the Project as 
described in the Contract. 

Software Web Infrastructure for Treatment Services Software 
~rovided by FEI under the Contract. 

Software License Licenses provided to the State under this Contract. 

Solution The Solution consists of the total System, which includes, 
without limitation, Software, hardware, and Services, 
addressing the requirements and terms of the 
Specifications. 

SOMMS State Outcomes Measurement and Management System 

Source Code All associated computer program files in its original 
programming language before translation into object code 
usually by a compiler. 

sow Statement of Work 
Specifications The written Specifications that set forth the requirements 

which include, without limitation, this RFP, the Proposal, the 
Contract, any performance standards, Documentation, 
applicable state and federal policies, laws and regulations, 
State technical standards, subsequent State-approved 
Deliverables, and other Specifications and requirements 
described in the Contract. The Specifications are 
incorporated, by reference, as though completely set forth 
herein. 

SSN Social Security Number 

State STATE is defined as: 

State of New Hampshire, 
Department of Health and Human Services 

125 Pleasant Street 
Concord, NH 03301 

State Confidential State's information, regardless of its form, that is not subject 
Records to public disclosure under applicable state and federal laws 

and regulations, including but not limited to New Hampshire 
RSA Chapter 91-A. 

State Data Any information contained within State systems in 
electronic or paper format. 

State Fiscal Year The New Hampshire State Fiscal Year extends from July pt 
(SFY) through June 30th of the following calendar year 
State Project State's representative with regard to Project oversight. 
Leader 
State Project State's representative with regard to Project management 
Manager (PM) and technical matters. 

Page II of23 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT H 

Substance Use Also known as a drug use disorder, is a medical condition, 
Disorder (SUD) in which the use of one or more substances leads to a 

clinically significant impairment or distress. As defined in 
the Diagnostic and Statistical Manual of Mental Disorders 
(DSM-5) 

Subcontractor A person, partnership, or company subcontracted by the 
contracted Vendor to perform under the Contract. 

System All Software, hardware, interfaces, and extensions, 
integrated and functioning together in accordance with the 
Specifications. 

System A test, described in the Work Plan, executed to ensure that 
Integration Test all parts of the application that need to communicate or that 

have some relationship to each other work properly 
together. 

TEDS Treatment Episode Data Set 

Term Period of the Contract from the Effective Date through June 
30, 2023. 

Test Plan A plan, integrated in the Work Plan, to verify the code (new 
or changed) works to fulfill the requirements of the Project 
It may consist of a timeline, a series of tests and test data, 
test scripts and reports for the test results as well as a 
tracking mechanism. 

Transition Services and support provided when the contracted Vendor 
Services is supporting System changes. 
UAT User Acceptance Test 

UCI Unique Client Identifier 

Unit Test Developers create their own test data and test scenarios to 
verify the code they have created or changed functions 
properly as defined. 

Unsecured Protected Health Information that is not secured by a 
Protected Health technology standard that renders Protected Health 
Information Information unusable, unreadable, or indecipherable to 

unauthorized individuals and is developed or endorsed by a 
standards developing organization that is accredited by the 
American National Standards Institute. 
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User A named individual who (a) accesses, uses, or manipulates 
DSM-5 contained in the NH WITS System; (b) accesses, 
uses, or manipulates the NH WITS System to produce or 
enable an output (data, reports, or the like) that could not 
have been created without DSM-5 embedded in the NH 
WITS System even though DSM-5 may not be visible or 
directly accessible; or (c) makes use of an output of the NH 
WITS System that relies on or could not have been created 
without DSM-5 embedded in the NH WITS System even 
though DSM-5 may not be visible or directly accessible. 

User Acceptance Tests done by knowledgeable business users who are 
Testing familiar with the scope of the Project. They create/develop 

test cases to confirm the System was developed according 
to specific user requirements. The test cases and 
scripts/scenarios should be mapped to business 
requirements outlined in the user requirements documents. 

Walk Through A step-by-step Review of a Specification, usability features 
or design before it is handed off to the technical team for 
development. 

Warranty Period That period following Acceptance of a work product during 
which the FEI shall provide Warranty Services/support to 
the State, for the operation of the entire System, at no 
charge, subject to any extensions for defect correction of 
approved delivered modules, changes or enhancements. 
The Warranty Period shall commence upon successful 
completion of User Acceptance Testing and shall continue 
for the duration of the Contract including extensions. 

Warranty Code releases that are done during the Warranty Period. 
Releases 
Warranty The Services to be provided during the Warranty Period. 
Services 
WITS Web Infrastructure for Treatment Services Software 
WORK Diagnostic and Statistical Manual of Mental Disorders, Fifth 

Edition, (copyright ©2013), Arlington, V.A., American 
Psychiatric Association (2013), ("DSM-5"). 

Work Plan The overall plan of activities for the Project created in 
accordance with the Contract. 

Written Written Documentation (letter, report, manual, book, other) 
Deliverables provided by the contracted Vendor either in paper or 

electronic format. 
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Statement of 
Work, 
Introduction 

Section 1 
Contract 
Documents 

Section 4 
Contract 
Management 

Initial all pages 
FEI Initials C. 
Date: J I (p '1 

Delete and replace the first paragraph of the introductory paragraphs prior to the 
recitals with: 

This Contract is by and between the State of New Hampshire, acting through 
the Department of Health and Human Services and the Department of 
Information Technology ("State"), and FEI Systems, Inc. ("FEI"), having its 
principal place of business at 9755 Patuxent Woods Drive, Suite 300, 
Columbia, MD 21046 

1. Add the following language to Subsection 1.1 Contract Documents: 

"x. Amendment H" 

2. Delete and replace Subsection 1.2, Order of Precedence, with: 

a. Eighth Amendment (Amendment H) to the State of New Hampshire Terms 
and Conditions, Form P-37. 

b. The State of New Hampshire Terms and Conditions, as stated in Sections 
11 through 13 of the Statement of Work. 

c. State of New Hampshire, Health and Human Services Contract 2010-035, 
including Parts 1, 2 and 3. 

d. The FEI Required Document, dated June 24, 2009. 
1. Delete and replace Subsection 4.4, State Contract Manager, with: 

The State shall assign a Contract Manager, who shall function as the State's 
representative, with regard to Contract administration. The State Contract 
Manager is: 

Nathan White 
Department of Health and Human Services 
125 Pleasant Street 
Concord, NH 03301 
TEL: (603) 271-9651 

2. Delete and replace Subsection 4.7, State Owned Documents and Data, with: 

4. 7 State Owned Documents and Data 
4.7.1 FEI shall provide a nightly WITS data extract to the Department in a 

secure manner; the WITS data extract will be completed on a regular basis at a 
minimum of once every twenty-four (24) hours. 

4. 7.2 Data extract files shall contain sufficient information to describe the 
dates, scope, purpose and provider of treatment, as well as patient identifiers, 
patient demographic and treatment outcome data. 

4.7.3 FEI shall provide the State access to all Documents, State Data, 
materials, reports, and other work in progress relating to the Contract ("state 
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Section 13 
General 
Provisions 

Initial all pages 
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Owned Documents"). Upon termination of the Contract, FEI shall turn over all 
State Owned Documents, material, reports, and work in progress relating to 
this Contract to the State at no additional cost to the State. State Owned 
Documents must be provided in both printed and electronic format. 

1. Delete and replace Subsection 13.6 Dispute Resolution, Dispute Resolution 
Responsibility and Schedule Table with: 

Level FEI The State Cumulative Allotec 
Time 

Primary Patty Canham, Michael Rogers, 5 Business Days 
Senior Account Project Manager 
Manager 

First Shawn Hutton, Michael Rogers, 1 0 Business Days 
Vice President, Project Manager 
WITS Program 
Director 

Second Rodney Conrad, Denis Goulet, DolT 15 Business Days 
Vice President, FEi Commissioner 
Operations 

Third Jiao Gu, FEi Jeffrey A. Meyers, 20 Business Days 
President DHHS 

Commissioner 
2. Delete and replace Subsection 13.13, Paragraph 13.13.1, Subparagraph c. 

with: 

c. Vendor shall furnish to the Insurance Certificate Holder the certificate(s) of 
insurance for all insurance required under the Contract. FEI shall also furnish to 
the Insurance Certificate Holder certificate(s) of insurance for all renewal(s) of 
insurance required under the Contract no later than fifteen (15) days prior to 
the expiration date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached to the Contract and are 
incorporated therein by reference. 

The ACORD Insurance Certificate should note the Certificate holder in the 
lower left hand block including State of New Hampshire, Department Name, 
name of the individual responsible for the funding of the contracts and his/her 
address: 

State of New Hampshire 
Department of Health and Human Services 
Jeffery A. Meyers 
125 Pleasant Street 
Concord, NH 03301 
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Contract# 
2010-035 AMENDED TEXT 
Part 3 - Exhibit A 
Deliverables & 
Milestones 
Section.Number 
Exhibit A Add the following Deliverables to the table in section 2.1 Implementation Schedule 
Section 2 
Activities, 
Deliverables, 
Milestones 

Contract# 
2010-035 
ExhibitS 
Price and 
Payment 

Initial all pages 
FEI Initials tZ,.(, 
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-Activities I Deliverables I Milestones: 

Phase 9 Dellvet'ablee (Amendment H) 

Ref Deliverable Deliverable Due Finn Fixed Price 
# Type Date 

141 Continuum Year 1 (9/1/2018- Software September 1, 2018 - $Included 
12/31/2019) costs for 66 remaining December 31, 2019 
licenses (currently 34 licenses 
have been assigned) 

142 Continuum Year 2 (6/1/2019- Software June 1, 2019 - December 31, $Included 
12/31/2019) costs for 11 licenses 2019 

143 Additional onsite training by Dr. Non-written $Included 
Gastfriend 

144 Clinical: Updates to SABG block Non-written $Included 
grant tables 1 0, 11 and 7 

145 NH Prevention: Add ability to Software $Included 
use Facility on the input prompts 
for all SSRS prevention block 
grant reports 

146 APA DSM5 Usage Guidelines Non-written Included 
147 WITS Changes for SAMHSA SOR $50,000 

Grant: Complete Requirements 
148 WITS Changes for SAMHSA SOR $50,000 

Grant: Install to NH WITS Training 
instance 

149 WITS Changes for SAMHSA SOR $50,000 
Grant: Install to NH WITS 
Production instance 

150 WITS Changes for SAMHSA SOR 
Grant: Project change and 
contingency funds - only used 
with New Hampshire approval 

151 WITS Extract to Support NH Data $15,000 
Warehouse 

152 WITS Hosting FY 2020-FY2023 Non-Written $251,796 
153 Clinical Services Support & Software January 1, 2020 - December $1,525,082 

Maintenance (Prevention and 31,2023 
Clinical Services) 

154 Provide Continuum Licenses Software $296,400 

Phase 9 Total $2,238,278 

AMENDED TEXT 
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Section Number 
Exhibit B 
Section 1 
Deliverable 
Payment 
Schedule 

.. 
lmtial all pages 
FEI Initials \2. C 
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1. Delete and replace Subsection 1.1 Firm Fixed Price with: 

1.1. Firm Fixed Price 
This is a Firm Fixed Price (FFP) Contract totaling $7,096,723 for the period 
between the Effective Date through June 30, 2023. FEI shall be responsible 
for performing its obligations in accordance with the Contract. This Contract 
will allow FEI to invoice the State for the following Activities, Deliverables, or 
Milestones at fixed pricing/rates appearing in the price and payment tables 
below: 

2. Add the following to Subsection 1.1 Firm Fixed Price, Table 1, Payment 
Schedule: 

FY2018 FY2019 FY2020 FY2021 FY2022 FY2023 
DESCRIPTION COST TOTAL 

COST COST COST COST COST 

Continuum Year 1 $65,208 NA NA NA NA NA 
(9/1/2018-
12/31/2019) costs for 
66 remaining $65,208 
licenses (currently 34 
licenses have been 
assignedl 
Continuum Year 2 NA $17,940 NA NA NA NA 
(6/1/2019-

$17,940 12/31/2019) costs for 
1111censes 
Additional onsite NA $21,000 NA NA NA NA 
training by Dr. $21,000 
Gastfrlend 
Clinical: Updates to NA $50,000 NA NA NA NA 
SABG block grant $50,000 
tables 10, 11 and 7 
Prevention: Add NA $21,000 NA NA NA NA 
ability to use Facility 
on the input prompts $21,000 for all SSRS 
prevention block 
grant reports 
APA DSMS Usage NA NA NA NA NA NA NA Guidelines 
WITS Changes for $50,000 $0 NA NA NA NA 
SAMHSA SOR Grant: 

$50,000 Complete 
Requirements 
WITS Changes for NA $50,000 NA NA NA NA 
SAMHSA SOR Grant: 

$50,000 Install to NH WITS 
Training instance 
WITS Changes for NA $50,000 NA NA NA NA 
SAMHSA SOR Grant: 

$50,000 Install to NH WITS 
Production instance 
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Total Contract 
Price 

Contract# 
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WITS Changes for $ NA NA NA NA $ 
SAMHSA SOR Grant: 
Project change and 

NA 
contingency funds -
only used with New 
Hampshire approval 
WITS Extract to $15,000 NA 
Support NH Data NA NA NA NA $15,000 
Warehouse 
WITS Hosting FY 

NA 
NA $60,637 

$62,153 $63,707 $65,299 $251,796 
2020-FY2023 
WITS Maintenance & 

NA 
NA $367,267 

$376,449 $385,860 $395,506 $1,525,082 
Support 
Continuum NA $74,100 
Licenses/Subscriptio NA $74,100 $74,100 $74,100 $296,400 
ns 

FISCAL YEAR 
$115,208 $224,940 $502,004 $512,702 $523,667 $534,905 $2,413,426 

TOTALS 

Delete Section 2 Total Contract Price, and replace with: 

2. TOTAL CONTRACT PRICE 
Notwithstanding any provision in the Contract to the contrary, and 

notwithstanding unexpected circumstances, in no event shall the total of all 
payments made by the State exceed $7,096,723 ("Total Contract Price"). 
The payment by the State of the total contract price shall be the only, and 
the complete reimbursement to FEI for all fees and expenses, of whatever 
nature, incurred by FEI in the performance hereof. The State will not be 
responsible for any travel or out of pocket expenses incurred in the 
performance of the services performed under this contract. 

2010-035 AMENDED TEXT 
Exhibit J 
Software License 
and Related 
Terms 
Section Number 
Exhibit J Add the following to Exhibit J: 
Section 22 

Initial all pages 

Section 22 - APA DSM-5 

FEI shall modify the NH WITS Software to enable the loading of the American 
Psychiatric Association ("APA") DSM-5 Codes into the Diagnostic Tables. With 
regards to the APA DSM-5 Codes , FEI agrees to the following: 

22.1 FEI shall not abridge, modify, alter, or adapt the WORK, including the 
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text, captions, graphics, or illustrations contained in the WORK, 
without the prior written approval of the State. Notwithstanding the 
foregoing, FEI may adapt, modify, or alter the WORK solely to the 
extent actually necessary for the technical purpose of incorporating 
the WORK into the NH WITS System. (Supports APA Section 2.2) 

22.2 FEI agrees that it will not use the WORK, or any portion thereof, in 
any other manner or in any other medium than that set forth in this 
Agreement. (Supports APA Section 2.3) 

22.3 The State retains the right to approve the incorporation of the WORK 
in advance of final State approval of Deliverable 122, 28577- Modify 
the NH WITS System Software to enable the loading of DSM-5 codes 
to the Diagnosis tables and future System releases and updates. This 
approval shall be contingent upon APA inspection and approval of 
applicable screenshots. FEI agrees to provide the State with the 
screenshots, at no additional charge, displaying the use of the DSM-5 
codes within the NH WITS System within 10 business days of a 
request from the State for the purpose of APA approval. If the State 
does not approve the proposed use of the WORK in the N H WITS 
System, the FEI may redesign and/or modify the NH WITS System 
and resubmit it for further review by the State. (Supports APA 
Section 2.4 & 3.3) 

22.4 FEI shall not include any statements in the NH WITS System or in 
any advertising or information accompanying the System that 
expressly or implicitly represents or suggests that the APA has 
sponsored, endorsed, or approved the NH WITS System, or that APA 
is affiliated, connected, or associated with the NH WITS System. 
(Supports APA Section 2.5) 

22.5 FEI shall take all necessary measures to restrict and control the use, 
copying, and security of the WORK incorporated into the NH WITS 
Diagnosis Summary screen, including, but not limited to, preventing 
unauthorized FEI USERs from accessing the System, and requiring 
each authorized FEI USER of the NH WITS System to agree that he 
or she will not make any unauthorized or infringing use of the WORK. 
FEI shall take all necessary measures to enforce such obligations of 
its authorized FEI USERs. (Supports APA Section 3.1 & 3.2) 

22.6 On the WITS Diagnosis Summary screen where any portion of the 
WORK or DSM-5 appears, the source and copyright status of the 
material must appear where the text appears and in all marketing 
materials. The following notice shall be used: 
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*Reprinted with perm1ss1on from the 
Diagnostic and Statistical Manual of 
Mental Disorders, Fifth Edition®. 
Copyright ©2013 American Psychiatric 
Association. All Rights Reserved. 

Unless authorized in writing by the APA, 
no part may be reproduced or used in a 
manner inconsistent with the APA 's 
copyright. This prohibition applies to 
unauthorized uses or reproductions in any 
form. 

The American Psychiatric Association is 
not affiliated with and is not endorsing this 
product. 

To the extent that such notice or any other copyright management 
information is embedded in the electronic NH WITS System, FEI 
agrees that it will not alter it or delete it. FEI further agrees to require 
all FEI USERs of the NH WITS System to maintain such copyright 
management information in its original form as provided by the State 
and APA. 
(Supports APA Section 10.2) 

22.7 FEI acknowledges that DSM and DSM-5 are registered trademarks of 
the American Psychiatric Association and may not be used 
commercially without prior approval. The following notice shall be 
incorporated into the NH WITS System where the trademarked terms 
are used: 

*DSM and DSM-5 are registered trademarks 
of the American Psychiatric Association, 
and are used with permission herein. Use of 
these terms is prohibited without 
permission of the American Psychiatric 
Association. 

Use of this trademark does not constitute 
endorsement of this product by the 
American Psychiatric Association. 
(Supports APA Section 10.3) 
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Contract# 
2010-035 
Part 3 -Exhibit 0 
Certificates and 
AttachmentS 
Seetion Number 
ExhibitO 
Attachments 
Sections A-E 

Exhibit 0 
Section D 
DHHS Standard 
Certificates 

Initial all pages 
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AMENDED TEXT 

Delete and replace Exhibit 0 with: 

Attached are: 

A. FEI Certificate of Vote/Authority 
B. FEI Certificate of Good Standing 
C. FEI Certificate of Insurance 
D. DHHS Standard Certificates 

i. Standard Exhibits 
ii. HIPAA Business Associates Agreement 
iii. Exhibit K- Information Security Requirements 

E. Attachments 
i. Attachment 1 - Requirements 
ii. Attachment 2 - NH WITS Clinical Services Functional 

Requirements V5 (6/02/2016) 
iii. Attachment 3- NH WITS Prevention Functional Requirements V4 

(5/17/2016) 
iv. Attachment 4- NH Clinical Functional Requirements Amend H V1 

(2018-0413) 
v. Attachment 5- NH Prevention Functional Requirements Amend H 

V1 (2018-0413) 
vi. Attachment 6- New Hampshire WITS Changes - Contract-

2010-035 State Outcomes Measurement and Management 
System -Amendment H 

Attachment iii. DHHS Exhibit K- Information Security Requirements are hereby 
incorporated into the Contract under Section D. DHHS Standard Certificates 
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Table 2 Contract History: 2010-035 DHHS State Outcomes Measurement and Management 

2010-035 
Amendment A 
2010-035 
Amendment B 
2010-035 
Amendment C 
2010-035 
Amendment 0 
2010-035 
Amendment E 
2010-035 
Amendment F 
2010-035 
Amendment G 
2010-035 

Initial all pages 
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1st Amendment 

2nd Amendment 

Amendment 

41h Amendment 

Amendment 

61h Amendment 

Amendment 

81h Amendment 

8/10/10 
Late Item A 

1/19/11 12/31/2014 $803,935.00 
Item #65 
7/11/12 12/31/2014 $175,320.00 
Item #33 

6/5/13 12/31/2014 $63,040.00 
Item #102 
6/18/14 12/31/2015 $477,640.00 

Item #101 
7/22/15 6/30/2017 $730,000.00 

Item# 26 
10/26/16 6/30/2017 $690,225.00 
Item #46 
06/07/17 12/31/2019 $823,719.00 
ltem#54 

TBD 12/31/2023 $2,238,278 
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take 
effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WH~RE~ the parties have hereunto set their hands as of the day and year first above written. 

---?0 Date: ~ )/(;!1 
I 

S WHEREOF I hereunto set my hand and official seal. 

ommission Expires: 12./~z.{~ f 
(SEAL) 

A. M ers, Commissioner 
Sta f New Hampshire 
Department of Health and Human Services 

Deni Goulet, Commissioner 
State of New Hampshire 
Department of Information Technology 

HILARY VIEHE 
NOTARY PUBUC 

fREDERICK COUNTY 
MAJM,AND 

Date: 

Date: It /7/,1 () lj 

Approved by the Attorney General (Form, Substance and Execution) 

State of New H pstlire, Department of Justice 

Initial all pages 
FEI Initials YZ,C 
Date: 5 j l(.Q I lq 

Date: & /Jo /z o J?/ 
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HEALTH INSURANCE PORTABILITY ACT 
BUSINESS ASSOCIATE AGREEMENT 

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to 
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and 
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business 
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that 
receive, use or have access to protected health information under this Agreement and "Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

(1) Definitions. 

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 
Code of Federal Regulations. 

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code 
of Federal Regulations. 

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45, 
Code of Federal Regulations. 

d. "Designated Record Set" shall have the same meaning as the term "designated record sef' 
in 45 CFR Section 164.501. 

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR 
Section 164.501. 

f. "Health Care Operations" shall have the same meaning as the term "health care operations" 
in 45 CFR Section 164.501. 

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health 
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 
2009. 

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 and the Standards for Privacy and Security of Individually Identifiable Health 
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103 
and shall include a person who qualifies as a personal representative in accordance with 45 
CFR Section 164.501(g). 

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States 
Department of Health and Human Services. 

k. "Protected Health Information" shall have the same meaning as the term "protected health 
information" in 45 CFR Section 160.103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 
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I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR 
Section 164.1 03. 

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or 
his/her designee. 

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. 

o. "Unsecured Protected Health Information" means protected health information that is not 
secured by a technology standard that renders protected health information unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by 
a standards developing organization that is accredited by the American National Standards 
Institute. 

p. Other Definitions - All terms not otherwise defined herein shall have the meaning 
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the 
HITECH 
Act. 

(2) Business Associate Use and Disclosure of Protected Health Information. 

a. Business Associate shall not use, disclose, maintain or transmit Protected Health 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all 
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit 
PHI in any manner that would constitute a violation of the Privacy and Security Rule. 

b. Business Associate may use or disclose PHI: 
I. For the proper management and administration of the Business Associate; 
II. As required by law, pursuant to the terms set forth in paragraph d. below; or 
Ill. For data aggregation purposes for the health care operations of Covered 

Entity. 

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a 
third party, Business Associate must obtain, prior to making any such disclosure, (i) 
reasonable assurances from the third party that such PHI will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party; and (ii) an agreement from such third party to notify Business 
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification 
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained 
knowledge of such breach. 

d. The Business Associate shall not, unless such disclosure is reasonably necessary to 
provide services under Exhibit A of the Agreement, disclose any PHI in response to a 
request for disclosure on the basis that it is required by law, without first notifying 
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and 
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business 
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all 
remedies. 

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and above those uses or disclosures or security 
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional restrictions and shall abide by any additional security safeguards. 

(3) Obligations and Activities of Business Associate. 

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may have an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perform a risk assessment when it becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
limited to: 

o The nature and extent of the protected health information involved, including the 
types of identifiers and the likelihood of re-identification; 

o The unauthorized person used the protected health information or to whom the 
disclosure was made; 

o Whether the protected health information was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated. 

The Business Associate shall complete the risk assessment within 48 hours of the 
breach and immediately report the findings of the risk assessment in writing to the 
Covered Entity. 

c. The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Notification Rule. 

d. Business Associate shall make available all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received from, or created or 
received by the Business Associate on behalf of Covered Entity to the Secretary for 
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and 
Security Rule. 

e. Business Associate shall require all of its business associates that receive, use or have 
access to PHI under the Agreement, to agree in writing to adhere to the same 
restrictions and conditions on the use and disclosure of PHI contained herein, including 
the duty to return or destroy the PHI as provided ur"ider Section 3 (1). The Covered Entity 
shall be considered a direct third party beneficiary of the Contractor's business associate 
agreements with Contractor's intended business associates, who will be receiving PHI 
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pursuant to this Agreement, with rights of enforcement and indemnification from such 
business associates who shall be governed by standard Paragraph #13 of the standard 
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of 
protected health information. 

f. Within f111e (5) business days of receipt of a written request from Covered Entity, 
Business Associate shall make available during normal business hours at its offices all 

records. books, agreements, policies and procedures relating to the use and disclosure 
of PHI to the Covered Entity. for purposes of enabling Covered Entity to determine 
Business Associate's compliance with the terms of the Agreement. 

g. Within ten (1 0) business days of receiving a written request from Covered Entity, 
Business Associate shall provide access to PHI in a Designated Record Set to the 
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the 

requirements under 45 CFR Section 164.524. 

h. Within ten (1 0) business days of receiving a written request from Covered Entity for an 
amendment of PHI or a record about an individual contained in a Designated Record 
Set, the Business Associate shall make such PHI available to Covered Entity for 
amendment and incorporate any such amendment to enable Covered Entity to fulfill its 
obligations under 45 CFR Section 164.526. 

i. Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section 
164.528. 

j. Within ten (10) business days of receiving a written request from Covered Entity for a 
request for an accounting of disclosures of PHI, Business Associate shall make available 
to Covered Entity such information as Covered Entity may require to fulfill its obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
Section 164.528. 

k. In the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shall within two (2) 
business days forward such request to Covered Entity. Covered Entity shall have the 
responsibility of responding to forwarded requests. However, if forwarding the 
individual's request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HI PM and the Privacy and Security Rule, the Business Associate 
shall instead respond to the individual's request as required by such law and notify 
Covered Entity of such response as soon as practicable. 

I. Within ten (1 0) business days of termination of the Agreement, for any reason, the 
Business Associate shall return or destroy, as specified by Covered Entity. all PHI 
received from, or created or received by the Business Associate in connection with the 
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or 
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in 
the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and disclosures of such PHI to those 
purposes that make the return or destruction infeasible, for so long as Business 
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the 

Business Associate destroy any or all PHI, the Business Associate shall certify to 

Covered Entity that the PHI has been destroyed. 

(4) Obligations of Covered Entity 

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its 

Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 

164.520, to the extent that such change or limitation may affect Business Associate's 

use or disclosure of PH I. 

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation 

of permission provided to Covered Entity by individuals whose PHI may be used or 

disclosed by Business Associate under this Agreement, pu ~uant to 45 CFR Section 

164.506 or 45 CFR Section 164.508. 

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or 

disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, 

to the extent that such restriction may affect Business Associate's use or disclosure of 

PHI. 

(5) Termination for Cause 

In add~ion to Paragraph 1 0 of the standard terms and conditions (P-37) of this 

Agreement the Covered Entity may immediately temninate the Agreement upon Covered 

Entity's knowledge of a breach by Business Associate of the Business Associate 

Agreement set forth herein as Exhibit I. The Covered Entity may either immediately 

terminate the Agreement or provide an opportunity for Business Associate to cure the 

alleged breach within a timeframe specified by Covered Entity. If Covered Entity 

detemnines that neither temnination nor cure is feasible, Covered Entity shall report the 

violation to the Secretary. 

(6) Miscellaneous 

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein, 

shall have the same meaning as those terms In the Privacy and Security Rule, amended 

from time to time. A reference in the Agreement, as amended to include this Exhibit I, to 

a Section in the Privacy and Security Rule means the Section as in effect or as 

amended. 

b. Amendment. Covered Entity and Business Associate agree to take such action as is 

necessary to amend the Agreement, from time to time as is necessary for Covered 

Entity to comply with the changes in the requirements of HIPAA, the Privacy and 

Security Rule, and applicable federal and state law. 

c. Data Owne~hip. The Business Associate acknowledges that it has no ownership rights 

with respect to the PHI provided by or created on behalf of Covered Entity. 

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved 

to pemnit Covered Entity to comply with HIPAA, the Privacy and Security Rule. 
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e. Segregation. If any term or condition of this Exhibit I or the application thereof to any 

person(s) or circumstance is held invalid, such invalidity shall not affect other terms or 

conditions which can be given effect without the invalid term or condition; to this end the 

terms and conditions of this Exhibit I are declared severable. 

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or 

destruction of PHI, extensions of the protections of the Agreement in section (3) I, the 

defense and indemnification provisions of section (3) e and Paragraph 13 of the 

standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

Department of Health and Human Services 

The State -~----- _g I ,e 

Title of Authorized Representative 

5/U('j t '7 
Date r 1 

Title of Authorized Representative 

)/JC,//1 
Date r 1 

Exhibit I 
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DHHS Information Security Requirements 

A. Definitions 

The following terms may be reflected and have the described meaning in this document 

1. "Breach" means the loss of control, compromise, unauthorized disclosure, 

unau1horized acquisition, unau1horized access, or any similar term refenring to 

situations where persons other than authorized users and for an other than authorized 

purpose have access or potential access to personally identifiable information, 

whether physical or electronic. With regard to Protected Health Information,' Breach" 

shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 

Code of Federal Regulations. 

2. "Computer Security Incident' shall have the same meaning "Computer Security 

Incident• in section two (2) of NIST Publication 800-61, Compu1er Security Incident 

Handling Guide, National Institute of Standards and Technology, U.S. Department of 

Commerce. 

3. "Confidential Information• or "Confidential Data' means all confidential information 

disclosed by one party to the other such as all medical, health, financial, public 

assistance benefits and personal information including withou1 limitation, Substance 

Abuse Treatment Records, Case Records, Protected Health Information and 

Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 

the State of NH - created, received from or on behalf of the Department of Health and 

Human Services {DHHS) or accessed in the course of performing contracted services 

- of which collection, disclosure, protection, and disposition is governed by state or 

federal law or regulation. This information includes, but is not limited to Protected 

Health Information {PHI), Personal Information (PI), Personal Financial Information 

(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card 

Industry (PCI), and or other sensitive and confidential information. 

4. "End User" means any person or entity (e.g., contractor, contractor's employee, 

business associate, subcontractor, other downstream user, etc.) that receives DHHS 

data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA' means the Health Insurance Portability and Accountability Act of 1996 and the 

regulations promulgated thereunder. 

6. "Incident" means an act that potentially violates an explicit or implied security policy, 

which includes attempts (either failed or successful) to gain unau1horized access to a 

system or its data, unwanted disruption or denial of service, the unau1horized use of a 

system for the processing or storage of data; and changes to system hardware, 

firmware, or software characteristics without the owner's knowledge, instruction, or 
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consent. Incidents include the loss of data through theft or device misplacement, loss 

or misplacement of hardcopy documents, and misrouting of physical or electronic mail, 

all of which may have the potential to put the data at risk of unauthorized access, use, 

disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment of a network that is not 

designated by the State of New Hampshire's Department of Information 

Technology or delegate as a protected network (designed, tested, and approved, 

by means of the State, to transmit) will be considered an open network and not 

adequately secure for the transmission of unencrypted PI, PFI, PHI or confidential 

DHHS data. 

8. "Personal Information" (or "PI") means information which can be used to distinguish or 

trace an individual's identity, such as their name, social security number, personal 

information as defined in New Hampshire RSA 359-C:19, biometric records, etc., 

alone, or when combined with other personal or identifying information which is linked 

or linkable to a specific individual, such as date and place of birth, mother's maiden 

name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 

Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 

Slates Department of Health and Human Services. 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 

definition of "Protected Health Information• in the HIPAA Privacy Rule at 45 C.F.R. § 
160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 

Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 

thereto. 

12. ·unsecured Protected Health Information" means Protected Health Information that is 

not secured by a technology standard that renders Protected Health Information 

unusable, unreadable, or indecipherable to unauthorized individuals and is developed 
or endorsed by a standards developing organization that Is accredited by the American 

National Standards Institute. 

R---ILITIES OF OHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use, disclose, maintain or transmit Confidential Information 

except as reasonably necessary as outlined under this Contract. Further, Contractor, 

including but not limited to all its directors, officers, employees and agents, must not 
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use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. The Contractor must not disclose any Confidential Information in response to a request 
for disclosure on the basis that it is required by law, in response to a subpoena, etc., 
without first notifying DHHS so that DHHS has an opportunity to consent or object to 
the disclosure. 

3. The Contractor agrees that DHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

4. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not indicated in this Contract. 

5. The Contractor agrees to grant access to the data to the authorized representatives of 
DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

---IOF SECURE TRANSMISSION OF DATA 

1. Application Encryption. lf End User is transmitting DHHS data containing Confidential 
Data between applications, the Contractor attests the applications have been 
evaluated by an expert knowledgeable in cyber security and that said application's 
encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices. such as a thumb drive, as a method of transmitting DHHS 
data. 

3. Encrypted Email. End User may only employ email to transmit Confidential Data if 
email is encrypted and being sent to and being received by email addresses of 
persons authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data, 
the secure socket layers (SSL) must be used and the web site must be secure. SSL 
encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential 
Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via 
mail within the continental U.S. and when sent to a named individual. 

7. laptops and PDA. If End User is employing portable devices to transmit Confidential 
Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
wireless network. End User must employ a virtual private network (VPN) when 
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remotely transmitting via an open wireless network. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be installed 
on the End User's mobile device(s) or laptop from which information will be 
transmitted or accessed. 

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will structure 
the Folder and access privileges to prevent inappropriate disclosure of information. 
SFTP folders and sub-folders used for transmitting Confidential Data will be coded for 24-
hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours). 

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

---· AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data and any derivative of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, unless, otherwise required by law or permitted under 
this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in 
connection with the services rerldered under this Contract outside of the United 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilities, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in place 
to detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

3. The Contractor agrees to provide security awareness and education for its End Users 
in support of protecting Department confidential information. 

4 . The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section IV. A.2 

5. The Contractor agrees Confidential Data stored in a Cloud must be in a 
FedRAMPIHITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
whole, must have aggressive intrusion-detection and firewall protection. 
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6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief lnfonnation Officer in the detection of any security vulnerability of the hosting 
infrastructure. 

B. Disposition 

1. If the Contractor will maintain any Confidential Information on its systems (or its sub
contractor systems), the Contractor will maintain a documented process for securely 
disposing of such data upon request or contract termination; and will obtain written 
certification for any State of New Hampshire data destroyed by the Contractor or 

any subcontractors as a part of ongoing, emergency, and or disaster recovery 
operations. When no longer in use, electronic media containing State of New 
Hampshire data shall be rendered unrecoverable via a secure wipe program in 
accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, degaussing) 
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media 
Sanitization, National Institute of Standards and Technology, U. S. Department of 
Commerce. The Contractor will document and certify in writing at time of the data 
destruction, and will provide written certification to the Department upon request. 
The written certification will include all details necessary to demonstrate data has 
been properly destroyed and validated. Where applicable, regulatory and 
professional standards for retention requirements will be jointly evaluated by the 
State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30) days of the termination of this Contract. 
Contractor agrees to destroy all hard copies of Confidential Data using a secure 
method such as shredding. 

3. Unless otherwise specified, within thirty (30) days of the termination of this Contract, 
Contractor agrees to completely destroy all electronic Confidential Data by means 
of data erasure, also known as secure data wiping. 

E£ see sse' 'SPJIJ 

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files. as follows: 

1. The Contractor will maintain proper security controls to protect Department confidential 
information collected, processed, managed, and/or stored in the delivery of contracted 
services. 

2. The Contractor will maintain policies and procedures to protect Department confidential 
infonnation throughout the infonnation lifecycle, where applicable, (from creation, 
transfonnation, use, storage and secure destruction) regardless of the media used to 
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store the data (i.e., tape, disk, paper, etc.). 

3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabilities are in plaoe to detect 
potential security events that can impact State of NH systems and/or Department 
confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End Users 
in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security expectations, 
and monitoring compliance to security requirements that at a minimum match those for 
the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State of New Hampshire and Department system access and authorization policies and 
procedures, systems acoess forms, and computer use agreements as part of obtaining 
and maintaining access to any Department system(s). Agreements will be completed 
and signed by the Contractor and any applicable sub-contractors prior to system 
access being authorized. 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a System 
Management Survey. The purpose of the survey is to enable the Department and 
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the Contractor engagement. The survey will be completed 
annually, or an alternate time frame at the Departments discretion with agreement by 
the Contractor, or the Department may request the survey be completed when the 
scope of the engagement between the Department and the Contractor changes. 

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire 
or Department data offshore or outside the boundaries of the United States unless prior 
express written consent is obtained from the Information Security Offioe leadership 
member within the Department. 
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Attachment iii 

New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS lnfonnation Security Requirements 

11. Data Should an Incident, Computer Security Incident, or Breach be determined to have 

been caused by the Contractor and/or End User's failure to safeguard State of New 

Hampshire networks, systems or DHHS Confidential Data per this Information Security 

Requirements Exhibit, and/or P-37, then the State shall recover from the Contractor 

and/or End User all costs of response and recovery from the Incident, Computer 

Security Incident, or Breach, including but not limited to: credit monitoring services, 

mailing costs, and costs associated with website and telephone call center services. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 

privacy and security of Confidential Information, and must in all other respects maintain 

the privacy and security of PI and PHI at a level and scope that is not less than the 

level and scope of requirements applicable to federal agencies, including, but not 

limited to, provisions of the Privacy Act of 1974 (5 U.S.C . § 552a), DHHS Privacy Act 

Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts 160 

and 164) that govern protections for individually identifiable health information and as 

applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 

physical safeguards to protect the confidentiality of the Confidential Data and to prevent 

unauthorized use or access to it. The safeguards must provide a level and scope of 

security that is not less than the level and scope of security requirements established 

by the State of New Hampshire, Department of Information Technology. Refer to 

Vendor Resources/Procurement at https:/twww.nh.gov/doit/vendor/index.htm for the 

Department of Information Technology policies, guidelines, standards, and 

procurement information relating to vendors. 

14. Contractor agrees to maintain a documented breach notification and incident response 

process. The Contractor will notify the State's Privacy Officer and the State's Security 

OffJCer of any security breach immediately, at the email addresses provided in Section 

VI. This includes a confidential information breach, computer security incident, or 

suspected breach which affects or includes any State of New Hampshire systems that 

connect to the State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained under this Contract 

to only those authorized End Users who need such DHHS Data to perform their 

official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section IV A above, implemented 

to protect Confidential Information that is furnished by DHHS under this Contract 
from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 

c. ensure that laptops and other electronic devices/media containing PHI, PI, or PF1 

V5. Last update 10109118 Ex~lblt K 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS lnfonnation Security Requirements 

are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrvpted and being sent 
to and being received by email addresses of persons authorized to receive such 
information. 

e. limit disclosure of the Confidential Information to the extent permitted by law. 

f. Conftdentiallnformation received under this Contract and individually identifiable 
data derived from DHHS Data, must be stored in an area that is physically and 
technologically secure from access by unauthorized persons during duty hours 
as well as non-duty hours (e.g ., door locks, card keys, biometric identifiers, etc.}. 

g. only authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at rest, or when stored 
on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and disclosed 
using appropriate safeguards, as determined by a risk-based assessment of the 
circumstances involved. 

i. understand that their user credentials (user name and password} must not be 
shared with anyone. End Users will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through a 
third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to cortduct onsite inspections to monitor compliance with this Contract, 
including the privacy and security requirements provided in herein, HIPAA, and other 
applicable laws and Federal regulations until such time the Confidential Data is disposed 
of in accordance with this Contract. 

The Contractor must notify the DHHS's Information Security Officer, Privacy Officer, and 
Contracts Unit, via the email addresses provided in this Agreement, of any information 
security events, Computer Security Incidents, Incidents, or Breaches as soon as feasible, 
but no more than 24 hours after the Contractor has determined that the aforementioned 
has occurred and that Confidential Data may have been exposed or compromised. 

If a suspected or known information security event, Computer Security Incident, Incident 
or Breach involves Social Security Administration (SSA) provided data or Internal 
Revenue Services (IRS} provided Federal Tax Information (FTI) then the Contractor 
must notify DHH Information Security immediately (without delay), 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; 

4. Identify and convene a core response group to determine the risk level of Incidents 
and determine risk-based responses to Incidents; and 

5. Determine whether Breach notification is required, and, if so, identify appropriate 
Breach notification methods, timing, source, and contents from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that impl icate PI must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

A. DHHS Privacy Officer: 

DHHSPrivacyOfficer@dhhs.nh.gov 

B. DHHS Security Officer: 

DHHSinformationSecurityOffice@dhhs.nh.gov 
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NH WITS Clinical Functional Requirements 

Purpose: To support New Hampshire process for the NH G&C budget for Amendment H 

Created by: Chris Gordon, Patty Canham 

Dated: 4/13/2018 
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Application Software Requirements 
# Funct•on/Serv•ce Notes 

A.l General Specifications 

A.l.l The WITS system shall provide the ability to access data using open standards 

acce5S drivers (plea5e specify supported versions in the comments field}. 

Based on 3/24/15 discussion, Leslie Mason indicated that this requirement is 

met. 

A.l.2 The WITS system software shall adhere to open standards and is not 

proprietary. 

Based on 3/24/JS discussion, Leslie Mason indicated that this requirement is 

met. 

A.1.3 The WITS database platform shall adheres to open standards. 

Based on 3/24/15 dlscvssion, Leslie Moso, lrtdlcoted that this requiremet~t is 

met. 

A. l.4 The WITS System must comply with Open Standards as specified in RSA 21· 
R:lO and 21-R:l3, Including but not limited to Open Data Formats. 

Based Otl 3/24/15 discussion, Leslie Mason indicated that this requirement is 

met. 

A.l.S The WITS system shall be Web.based compatible and in conformance with the 
following W3C standards: 

• XHTMLl.O 

• css 2.1 

• XMll.O (fourth edition) 

A.l.6 The WITS system shall have the ability to operate in a virtual environment with 

VMWare 

A.l.7 The WITS system shall operates on an Oracle/linux or M icrosoft SQL database 

platform 

A.2 Application Security 

A.2.1 The WITS system shall verify the identity of or authenticat e all of applications, 

services, and processes before allowing use of the System to prevent access to 
inappropriate or confldentJal data or services. 

Init ial all pages 
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WITS is on a Microsoft platform using SQL Server. 

Production data is copied every night into the SSRS 

(SQl Server Reporting System) environment. Both 

environments are accessible using various access 

drivers. In production, if NHBDAS chooses to make 

the data available to clients, would build a web 

service to support that extract to ensure that It Is 

compliant with HIPAA and 42 CFR2 regulations. In 

SSRSdata can be easily extracted Into Excel, PDF, 

Word or HTML formats. NHBDAS, as the 

administrator, determines who has acce.ss to SSRS. 

Microsoft SQL Server Is not considered an •open 

standards" software. However, NHBDAS can easily 

obtain data as described in At.l . 

WITS Platform is Microsoft and SQl Server. Data ls 

available in whatever formats NH chooses to use. 

WITS Standard functionality 

WITS Standard functionality 

WITS Standard functionality 

WITS Standard functionality 
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A.2.2 The WITS svsttm shaD verify the idenbly ondo~~Wntiutt all of the SV>tem's WITS Standard functionllity 
human us.en before ~:lowing them to use its c.pabilrt.ifl to prevent acceu to 
Inappropriate or confidential data or serviCies. 

A.2.3 The WITS system shall Enforc.e unique user name.s. WITS Standard functionality 

A.2.4 The WITS system shall enforce complex passwol'ds for Administrator Accounts WITS Standard functionality 
In accordance with DolT's statewide User Account and Password Polley. 

Mlchoel O'Neil reviewed this response on 3/24/15 ond was In agreement that 
the FE/ sclurl<Hils consistent with DolT who olso follows Microsoft model. 

A.2.S The WITS system shall enforce the use of complex pauwords for general users WITS Standard functionality 
uslnc capital letters, numbers and special cNracters 

Mich«l O'Ne~ rMewed this resporue on 3/24/JS ond wos In 01/Tttmenr that 
the FE/ solution is consistent with OoiT who olso follows Microsoft model. 

A.2.6 The WlTS system shall enuypt passwords In tr1nsml.sslon and at rest within the Passwords ore 6)aypcftl over the wire ond they ore 
datobase. not stored in the dotobost. They ore stored in 

ADWS. 

A.2.7 The WITS system shall expire passwords after< a deflnlte period of time>. 3/14/lS: Mike Rogm lndlcottd thot BOAS also hos 
operational procedures In ploct to disable accounts 
that hove nat been ustd In o certain period of time. 

A.2.8 The WITS system shall authorize users and client applications to prevent ac.cess WITS Standard functionality 
to Inappropriate or confidential data or services. 

A.2.9 1ht WrTS system shall provide ability to limit the number of people that can WITS Standard functionality 
lflnt or Chilnce iluthorizations. 

A.2.10 The WITS systtm shall have the ability to enforce session timeout< during WITS Standard functlonoloty 
periods of inactivity. 

A.2.U The wrrs system shall have been tested iJnd hardened to prevent critical Di$0mion on 3/14/JS olso rtvltwed the resUng rob, 
application security flaws. (At a minimum, the application shall be tested where the top JO ort covertd. During that 
aaalnst all flaws outlined in the Open Web ApplicatiOn Security Project discussion, both Michael O'Neil and L.eslie Mason 
(OW ASP) Top Ten conditionally ogretd thor thl.s requirement Is met. 
(http://www.owasp.org/index.php/OWASP _Top_ Ten,_Projtct)) Port of that cond/Nonol agreement Is sarlsf/td by 

their previous review of FEI's document FEI SECURITY 
& PRIVACY PROGRAM OVERVIEW. The other port of 
that c011dltlonol ogretment l.s dep~ndent on their 
receipt and review of FEI's peMtrotion testing .. the 
next yeorl)' test will toke ploc~ In April, 1015. 

A.2.U The wrrs system shall not store authentication credet"tlaJs or serulttve Data ln WITS Standard functionaRty 
lucode. 

A.2.13 The WITS svstem shallaud~ all attempted ocoe•ses thot foP identiftCOtion, WITS Standard functionality 
authentication and authorization requirements. 
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A.2.14 The WITS system .shall los all activttles to a untral se,.....er to prevent parties to 
application transactions from denying that they have taken place. 

A.2.1S The WITS system must allow a user to explicitly terminate a session. No 
remnants of the p riOf session should then remain. 

A.2.16 The WITS system sholl not utlllzt Software and Synem Servi<ts for anything 
olhe< than their desipltd for ust. 

A.2.17 The WITS appli<oUon Dna shall bt protected from unauthorized ust when at 
rest. 

A.2.18 The WITS System shall keep any sensitive Data or communications private from 
unauthorized individuals and programs. 

A.2.19 Subsequent applkation enhancements or upgrades to the WITS system shall 
not remove or degrade security requirements 

A.3 Coordination w ith NHBDAS 

A.l .l The FEi Account Manaaer Wll coordinate des.gn, development. testin&. and 
system testing wfth FEJ development and testing staff. 

A.l.2 The FEi Account Manager will notify NHBDAS when the releue con~lnlng 

requested Prevention chanses Is ready for user acceptance testlna. 

A.3.3 NHBDAS will djrect the FEI production support team to move the release with 

the requested Prevention chances to the NHBOAS WITS tr'Jnina environment. 

A.3.4 NHBOAS will conduct u...- Aaeptance Testing in the WITS tralnlnc 
environment. 

A.3.S Once User AGceptance TesUnc Is successfully completed, NHBOAS will direct 
HI production support to move tht release with the requested Prevention 
changes to the NHBOAS WITS production environment. 

A.4 Required Documentation 

A.4.1 The FEI Attount Monaaer shall sucdnctly define plans fO< impltmtntation, 
training, testing and oncoin& opttaOOns by providin& written dellvtrables !0< 
NHBDAS rovltw, rtvlsion ond approval. 

• Follow up tralnlnc and trJlnin,g documenution on r~uested Prevention 
changes will be provided by the FEi Account Manaser If cost of the 

training has been Included In the NHBDAS development amendment. 

• Othetwi$e, NHBOAS staff will create training documentation and train 
appropriate staff on requested Preven tion changes. 
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A.4.2 Project Management Plan 

The FEi Account Manager will develop a project management plan that 

describes how the individual work items for the requested Prevention changes 

will be worked through the collaborative WITS release pipeline. 

The project management plan will include a detailed d~e:ription of the project 

management approach Including the following sections: 

• Scope management 

• Change control 

• Risk management including Risk Log management 

• Communications and Status reporting will be done at the weekly 
NHBOAS FEi status meeting. 

• OeiWerable review process and acceptance criteria 

A.4.3 Project Schedule 

The FEi Account Manager will submit a proposed Project Schedule two (2) 

weeks following contract\ amendment execution. 

The Project Schedule will include detailed description of the Schedule, tasks, 

dellverables, critic-al events, task dependencies, and payment Schedule. 

The Project Schedule will indicate when feedbacl< is needed from NHBOAS staff 

on such items as approval of technical requirements and approval of User 

Acceptance T estlng. 

A.4.4 Implementation Plan 

The Implementation Plan will lndude 

• WITS release that contains the requeste-d Prevention Changes. 

• Projected date (based on NHBDAS approval) for moving that release 

into NHBDA$ training and production environments. 

• Dates for training NHBDAS state administrators on the requeste-d 
Prevention changes. 

• Documentation for the NHBDAS administrators on any operational 

items that will need updating in the NHBDAS training or production 

environment (e.g. changes to contract management or agency set up, 

etc.) 

• If the t-ontract\amendment funding includes Provider training, FEi will 

also provide a proposed schedule for training Prevention providers. 

A4.5 Continuation of Business Plan (Back-up and Contingency) 

Requested Prevention changes, once implemented into NHBDAS WITS, will be 

Incorporated into the existing WITS Backup and Contingency Plan. Those items 

are outline in the FEi Hosting and Disaster Recovery document. 
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.A.4.6 Trainin& PIM> and Trolnlnl Moteriols 

If the eontract\amendment funding Includes Provider tr•inins. F£1 will develop 
a Training Plan that will address training of the NHBOAS providers. 

• FEi will develop tralnlns materials that address the tralnlns 
requirements for the requested Prevention chances. 

• Training materials, once provided to NHBDAS w111 be updated by 
NHBDAS for ony operational polldes they seek to implt~Mnt along 
with the requested Prevention changes. 

• FEI wil provide hard~re \ software \internet access requirements 
needed at trainfna locations for onsite provider trJinlna. 

• NHBDAS wlll secure tra1n1nglocations to be used for any onslte 
training of their providers. NHBOAS will also pay for use of those 
training locations. Training locations must meet the environment 
requirements provided by FEi. 

A.4.7 Test Plan 

• FEi wUJ provi<le an overall test plan that outlines the actMtles, 
schedule and procedures auoclated with the tests assocloted with the 
project. 

• FEi witl describe their prote55 for doins unit and system testlna. and 
recommended approach for User Acceptance Testlna (UAT). 

• If needed, NHBOAS w111 modify recommended approach for UAT based 
on their resource levels, and priority in getting release lnnalled. 

• NHBDAS has accountability for completing UAT . 
A.4.8 System Security ptan 

All modifications made for the requested Prevention cNn&tJ mu.st fall within 
FErs Se<urity and Privacy policies, and Hosting. Backup and Buslne,. Continuity 
policies. 

NHBDAS and DOlT have rtlllewed these policies and aaree they are congstent 
with DOlT policies. 
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A.4.9 Regular Status Meetings: 

Throughout the duration of the project (from initiation through rollout}, the FEi 

Account Manager will host and facilrtate a recurring status call. During 

Implementation, the call will be a weekly call unless the NHBOAS requests 

status calls on a less frequent basis 

During this weekly status call - updates on project activities will be provided. 

These updates include: 

• Assignment of Prevention work Item to FEi busine.ss analyst, developer 
and tester. 

• Progress of work item through technical analysis, development and 

testing SOLC phases. 

• Schedule review of technical requirement that NHBDAS needs to 

approve prior to development starting 

• Assignment of work item to a FEi WITS release. 

• Any identified i ssues, risks or out of scope items that would delay the 

work item. 

Standing agenda for the meeting will be: 

• Project updates for requested Preventions work items 

• NHBDAS Operational updates. 

The FEi Account Manager will document the project updates in meeting 

minute-s within 3 business days of the weekly status meeting. 

A.4.10 Ffi shall maintain electronic copies of documents and document updates. 

Copies of project documents will be provided to NHBDAS as part of the project 

process and when requested. 

A.4.11 All documentation becomes part of the WITS Collaborative. Any WITS 

customer will be able to access project documents for work done by another 

WITS customers. This allows WITS customers to leverage each other's works 

and to aid In keeping WITS development costs low. 

A.S System Testing Requirements 

A.S.l As WITS is hosted by FEi, FEi developers and testers conduct unit, system, 

connectivity and interface testing. 

A.S.2 Once the release containing the requested Prevention Changes Is put into the 

NHBDAS WITS training environment, NHBDAS conducts Users Acceptance 

Testing (UAT). 
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WI 37692 Clinical Reports - Changes to SATBG report tables lOA and 108, and 
reportT7 

37692.1 Business Need and Scope Definition 

When New Hampshire built their SATBG reports, the only services provided in WITS were BOAS funded. Now WITS 
claims can included services by many various payors, including BOAS. The SATBG reports do not currently differentiate 
the payors for services and so t he reports are counting people treated regard less of the payors. New Hampshire needs 
to be able to specifical ly report on the number of people treated where BOAS was the payor. 

Scope: This enhancement will cover the following changes for New Hampshire: 

• Change the source of 4 clinical reports (Table lOa, two versions of Table lOb, and Table 7) for New Hampshire to 
filter based on the existence of claim Items associated with CPE; 

• Add manual filters for Payor Adjudication Status, Payor, TEDS, and Service all four reports; 
• Add the Mean, Median and Standard Deviation calculations to Table lOA. 

37692.2 Assumptions, Constraints, Dependencies 

• New Hampshire has a custom version of the SA Block Grant reports. 
• Only reports lOA, lOB and T7 are being modified-NHBDAS has indicated that the other reports are not 

impacted by various payors services appearing on those reports. 
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37692.3 wrrs Changes 

• Functton/Se-Mce 

37692.3.lOA Notes below contain screenshots of the SA Block grant report lOA that is run today. 

37692.3.10A.O 
Notes 

SA8G Tobie lOA 
(formerly 7 A) 

,_ •.. ,_ 
~ ........ , ... t' ---'-··---·-lA-.. ...,. fD I ' 1 ---. :' 

OfieW'e' 
·n-.,(0111) -

TREATMENT UTILIZATION MATRIX 

• 
II 

R~quer~mtnt Oescript1on Reference 
10 10 to Report 

Above 
37692.3.10A.1 For all fields in this report, display values only for CPEs that have delivered service with an N/A 

associated Oaim Item. 
37692.3.10A.2 Add a new "Payor Adjudication Status" (cd_payor_adjud_status_id) filter to this report: N/A 

• Will allow the user to filter the results based on the Payor Adjudication Status each 
CPE' s daim items. 

• Allow multiple selections. 
• Default the filter to "Paid"(·102( status. 

37692.3.10A.3 Change the existing date range filters to now look at the Delivered Service Date of the associated N/A 
Claim Item instead of the CPE Start and End dates. 

• Will display if the Delivered Service Start or End dates fall within the reporting period. 
• Do not look at Start/End Times for delivered Service 

37692.3.10A.4l Add a new "Payor" [payor_plan.payor_plan_nameJ ·(payor_plan .payor _company_nameJ fil ter to 
this report: 

• Will allow the user to fi lter based on the Claim's Payor. 
• Allow multiple selections. 
• Default the filter to "BOAS Contracted Services' P.::a::Jyc:o::•·'-----

37692.3.10A.5 Add a new ' Service'(cd_service.serYlce_name) filter to this report: 
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""'-""-'I"'. ·~ """"'"""-'"'"~''-'"""'-""'"' '""""' ""'. '"' """ • Will allow the user to filter based on whether the CPE has the indicator Is Tor F. 
• Deafult the filter to "T". 
• ~Currently the report only selects If [unit_program.is_public_funded) i;;s_"T"~-----l. 

37692.3.10A.7 Calculate the M ean for column C: 
• Sum of [eob_ttansaction.amount] with [cd_eob_ttansaction_type_idl e ·100 (Payment) 

for the claim items for the CPE + unduplicated #of clients filtered by report criteria 
• Va.lue will display in dollar format 
• ~Values will only display if the 'Payor Adjudication Status' filter includes the •Paid• 

value. 

N/A 

A 

37692.3.10A.8 Calculate the Median for column 0: 8 
• M iddle value of [eob_transaction.amount) with (cd_eob_transaction_type_ld) = ·100 

(Payment) filtered by report criteria 
• Value will display in dollar format. 
• J::!2.ll;. Values will only display if the 'Payor Adjudication Status' filter includes the "Paid" 

value. 
37692.3.10A.9 Calculate the Standard Deviation for eolumn E: C 

• Sum of (eob_transaction.amount) w1th (cd_eob_ttansaction_type_id) = ·100 (Payment) 
for the dalm item for the CPE + undupllcated #of clients filtered by report criteria 

• For each (eob_transaction.amountl, subtract the M ean (above) and square the result of 
that subtraction 

• Calculate the Mean of the squared differences (from bullet above) 
• Square root of the Mean (from bullet above) 
• Value will display In dollar format. 
• ~Values will only display if the 'Payor Adjudication Status' filter Includes the "Paid" 

value. 
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# funchon/Se-rvwce 

37692.3.lOB Notes below contain screenshots of the SA Block grant report lOB t hat is run today. 

37692.3.108.0 
Notes 

SA8G Toblt108 
lform.,.lv 781 

Na•~ or Penou s..nd (U ...... Io4 c- 1) ror AlcoW ud Oil..- Dnoc Use 
II Sttte-l'llodod Sen1cts 

by Su, t od Raco/E~~•kllly 

' I l 

"" " .. • - "' .,.I 
..2'1-' " I ' " Ill 

II II - I • 
"" ·:r 

JJU .. "' 
'I • ~ " " Jll ~7 

" 
--1 

.,,._s....-. ............. ~.,.......,.. . .. u .... ...,...,..w:,. 
",.,._ s.n-1.-..tA ...... flcn ,_,..., Mf.orM tk 

~ - h Mldlodont """*"'' 
ChMiwilhATR ......... _, .. -. • 

"" ... 

' • 

... 
"' u - " ... 

Reoq. 10 Requ•remcnt Ref. 10 
37692.3.108.1 For all fields in this report, display values only for CPEs that have delivered service with an associated N/A 

Claim Item. 
n692.3.108 2 1"Add a new •payor Adjudication Status" (cd_payor_adjud_status_id) filter to this report: T N/A 

• Will allow the user to filter the results based on the Payor Adjudication Status each CPE's 
daims. 

L Allow multiple selections. 
• Default the filter to "Paid• (·1~ status. 

37692.3.1083 Change the existing date range filt ers to now look at the Delivered Service Date of the associated N/A 
Oaim Item Instead of the CPE Start and End dates. 

• Will display if the Delivered Service Start or End dates fall within the reporting period. 
• Do not look at Start/End Times for delivered Servlc"'e'--:---

'37692.3.108.4 1 Add a new •payor" (payor_plan.payor_plan_name) • (payor_plan.payor_company_name) filter to 
this report: 

• Will allow the user to filter based on the Oaim's Payor. 
1 • Allow multiple selections. 

>---- _j__ • Default the filter to "BOAS Contracted Services• e!.~ 
37692.3.108 S Add a new •service• (cd_service.service_name) filter to this report: 

• Will allow the user to filter based on the Claim's Items Delivered Service. 
• Display Services by Name. 
• Allow multiple selections. 

-:-~·- Default the filter to All Services. 
37692.3.108.6 Add a new "TEDS" (uni t_program.is_publlc_funded) indicator filt er to this report: 

• Will allow the user to filter based on whether the CPE has the indicator is Tor F. 
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Req. 10 Re-qu1rement Ref 10 

• Deafult ttte filter to 'T'. 
• Note: Currently the report only selects if (unit_program.is_public funded) Is 'T'. 

~ Funelton/SentiCe 

37692.3.T7 Notes below contai n screens hots of the SA Block grant report T7 that Is run today. 

37692.3.T7.0 
Notes T7 form 

SABG Tobie T7 
F01m T7 
--. L.cA "'Sc..- (ja U.,.) "'Ctiooooa c .... ,,....,.. ......... ,.. ........... ~ "'-:7'll2017 To: 61l012DJI 

1 • o:,!fb .. r ... ,.J. 
ll'' lilt ( J f. •I• .. ~ .. l _ . ,, .. ' I• .. ... ~~, --

D ., 
1 (lt B111 C- ) -~. ..... ..-

"" 
• lle.OO OOJO ., 

t l. floo f 8 I 
. 2 . 2 

II 2111.00 lldO.OO 2Q 

R''T' f / R rid r , 
~ 

l . lloopibU.,- l 2C96.ll0 2CII6JO I m 
· · - •-(lptolO*YJ) 116 114.00 29.ll0 11!9 
'·I...,..- (""'lO*YJ) 2C6 430.00 

L 16l.30 364 _ 
Awl I .. , (0 \ r ') 

1 
I t.O \ C.lm 639.00 291.00 - 1--

6117 
1 ......... 0 '; r . 147 421.00 64.00 m ..... 
LD 7 

"' :16.l.ll0 19l.ll0 l11 

O,.R J ' n' n.np,. (OilT) 
9 o,-1' .. ...., T i I T_. 6110 r 

Rcq . 10 Requuement Ref. 10 
37692.3.T7.1 For all fields in this report display values only for CPEs that have delivered service with an associated 

Claim lte::;m~·----
37692.3.T7.2 1 Add a new "Payor Adjudication Status"(cd_payor_adjud_status_id) filter to this report: 

• Will allow the user to filter the results based on the Payor Adjudication Status each CPE's 
claims. 

• Allow multiple selections. 
• Default the filter to "Paid" H02) statu,~s·'-----

37692.3.T7.3 Change the existing date range filters to now look at the Delivered Service Date of the associated 
Claim Item instead of ttte CPE Start and End dates. 

• Will display if the Delivered Service Start or End dates fall within the reporting period. 
• Do not look at Start/End Times for delivered Service 

N/A 

N/A 

N/A 

37692.3.T724 Add a new "Payor'"(payor_plan.payor_plan_name) - [payor_plan.payor_company_name) filter to N/A 
this report: 

• Will allow the user to filter based on the Oaim's Payor. 
• Allow multiple selections. 
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Req. 10 Requ•rement Ref. 10 r_ d • Default the filter to "BOAS Cont racted Services• payor. 
37692.3.17.5 Add a new "Service" [cd_service.service_name] fil ter to this report: ~/A 

• Will allow the user to filter based on the Oaim's Items Delivered Service. 
• Display Services by Name. 
• Allow multiple selections. 
• Default the filter to All Services. 

37692.3.17.6 Add a new "'Ttos· [unit_program.is_public_funded] indicator filter to this report: N/A 
• Will allow the user to filter based on whether the CPE has the Indicator is Tor F. 

_I • Deafult the filter to "T". 
• Note: Currently the report only selects If [unit_program.is_publlc_funded)ls "T". 

37692.4 Exclusions 

# Func1•on/Servace 

37692.4.2 No training or documentation will be provided by FEI for this change, due to the limited Impact on NHBOAS procuses. Once the release is implemented to the NHBOAS training env1ronment .. the FEI account manager will demo the changes In SSRS to the approprlote NHBOAS staff. who are the end users for these reports. 
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NH WITS Prevention Functional Requirements 

Purpose: To support New Hampshire process for the NH G&C budget for Amendment H 

Created by: Chris Gordon, Pany canham 

Dated: 4/13/2018 
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Application Software Requirements 
I functton/Serv•ce Notes 

A.l General Specifications 

A.l.l The WITS system shall provide the ability to access data using open standards WITS is on a Microsoft platform using SQL Sei'Ver. access drlvetS (please specify supported versions In the comments field). Production data is copied every nict>t Into the SSRS 
(~ Ser.er Reponing System) er'MronmenL Both BasM on 3/24/15 discussion., Leslie Mason ind;cortd that this requirement Is environments are accessible using various acces.s met. 
drivers. In production. If NHBOAS choose.s to make 
the data availoble to d,.n.,, would build a web 
s-ervice to suwon that extract to ensul't that it 15 
compliant with HIPAA and 42 CFR2 reculations. In 
SSRS data un be easily extra<ted into Exut, PDf, 
Word or HTML formats. NHBDAS, as the 
administrator, determines who has access to SSRS. 

A.1.2 The WITS system software sllallidhere to open standards and Is not Mk:rosoft SQl Server is. not constdered an •open p<oprietary. standards'" software. However, NHBOAS can eas1ty 
obt~in data as described In Al.l. Bostd on 3/24/15 dlmJSJion, Lts#t Moson lnd•cottd tilot tills rtquirement Is 

~. 

A.1.3 The WITS databue platform shall adheres to open standards. WITS Platform Is Microsoft and SQL Server. Data is 
available in whatater formats NH chooses to use. Boud on 3/14/lS diSQJUion, Leslie Moson indicottd thot this rtquirement Is 

mtt. 

A.1.4 The WITS System must comply with Open Standards as speofltd In RSA 21· 
A:lOand 2l·A:13, includina but not limited to Open Data Formats. 

Bostd on 3/24/lS disruSJion, Leslit Mown lndlcottd tilot tills rtq<JiretM<>t is 
mtt. 

A.1.5 The WITS system shall be We~based compatible and in ronformance with the WITS Standard functionallty 
foJ1ow;ng W)(. Standards: 

• XHTMll.O 

• css 2.1 

• XMll.O (fourth tditlon) 
A.l.6 The wrrs system shall have the ability to operate In a virtual environment, with WITS Standard functionality 

VMWare 

A.1.7 The WITS sys.tem shall oper1tes on an Oride/UnuK or Microsoft SQL ditlbase WITS Smndard functionalltv 
platform 

A.2 Application Security 

A2.1 The WITS system shall verify the identity o f or authenticate all of applic1tJon.s, WITS Standard functlonaltty 
servtces, and processes before allowing use of the System to p<tvent ii<Ctssto 
iNppropriate or confidential data or services. 
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A.2.2 The WITS system shall verify the identity and authenticate all of the svstem's WITS Standard functionality 
human users before allowing them to use Its capabiUties to prevent Jccess to 
inappropftate or confidential data or services. 

A.2.3 The WITS system shall Enforce unique user n~mes. WITS Standard functionality 

A.2.4 The WITS system shell enforce complex pas.sword.s for Administrator' Accounts W1TS Standard functionality 
in accordance with Dolrs statewide User Account and Password Policy. 

Michael O'Neil rtvltwtd thls response on 3/24/15 ond was in agreement that 
the FEi solution Is consistent with DolT who olso follows Microsoft model. 

A.2.S The WITS system shall enforce the use of complex passwords for ~neral users WITS Standard functionality 
using capialletters, numbers and speclll ch.ar•cters 

Michael O'Neil rtvltwtd this responu on 3/24/15 and was in agretmtnt that 
the FEi solution Is consistent with DolT who olso follows Microsoft model. 

A.2.6 The WITS system shall encrypt passwords ln transmisskm and at rest within the Ponword.s ote encrypted ovet tM witt ond they ote 
database. not .stortd In the datobose. 11tq ore JtOfed in 

AOLDS. 

A.2.7 The wrrs system st\111 expire passwords after< a definite period of time>. 3/24/15: Mfkt Rogers indicated tnot BOAS olso hos 
opetotlonol procedures In ploct to disable accounts 
that hove not been used In o certain period oft/me. 

A.2.8 The WITS system shall authorize u.sers and client applications to prevent access WITS Standard functionality 
to inapproprlltt Of confldentiaJ data Of HfYic:es. 

A-2.9 The WITS system shall provide ability to lim" the number of people that con WITS Stondord functionality 
grant or chanae authorizations. 

A.2.10 The WITS system shall have the abllltv to enforce session tlmeouts during WITS Standard functionality 
periods of inactivity. 

A-2.11 The WITS system shall have ~n tested and hardened to prt~~ent Cti11col OisaJssltx~ ""3/24/15 olso rowitwtd rht resting rob, 
application security flows. (At a minimum, the opplitation shall be tested where tM top JO ore covered. Durl,-,g thor 
against all flaws outlined in the Open Web Application Security Project discuss/~ both M;choel O'Neil ond Leslie Mason 
(OW ASP) Top Ten condltlonolly agreed that this requirement is mer. 
(http://www.ow•sp.orsfindex.php/OWASP _Top_ Ten_Project)) Part of that conditional agreement Is satisfied by 

their pr~vlous review of FEi's docum•nt FEI SECURITY 
& PRIVACY PROGRAM OVfRVIEW. Tht other porr of 

thot ctx~d•tlonol agreement is ~dent on their 
rtceipt and rrAtw of FEi's ptMtrotion ttsting • the 
ntxt yearly test wiN toke ploct in Apnl, 1015. 

A.2.12 The WITS system shall not store authentlettlon credentials or sensitive Data In WITS Standard functionality 
its code. 

A.2.13 The WITS system shall audit all attempted accesses that foil identification, WITS Standard functionality 
authenticition and authorization requirements. 
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A.2.14 The WITS system sllall log all activities to a central server to prevent parties to 
application transactions from denylna ti"'Jt they have taken place. 

A.2.15 The WITS system must allow a user to expllcitty terminate a session. No 
remnants of the prior session should then remain. 

A.2.16 The WITS system shall not utilize Software and System Services for anything 
other than their designed for use. 

A.2.17 The WITS application Data shall be protected from unauthorized use wt\en at 
rest. 

A.2.18 The WITS SVS;tem sNII keep arry seru;UYe Data or commui'VGitions pdvate from 
unauthorized individuals and programs. 

A.2.19 SUbsequent application enhancements or upgrades to the WfTS system shall 
not remove or degrade security requirements 

A.3 Coordination with NHBDAS 

A.3.1 The FEI Account Manager shall coordinate design. development, testlrc. imd 
system testins with FEI development end testing staff. 

A.3.2 The FEI Ac-eount Manager will notify NHBDAS when the release containing 
requested Prevention changes is ready for user acceptance testing. 

A.3.3 NHBOAS will direct the FEi production support team to move the refuse with 
the requested Prevention chan&es to the NHBOAS WITS ttalnlnc orwfronment. 

A.3A NHBDAS will conduct User Ac.ceptanoe Tes:tln& in t~ WITS t~inln& 

environment. 

A.3.5 Once User Acceptance Testing is succeufully completed, NHBDAS will direct 
FEi production support to move the release with the requested PrevenUon 
chances to the NHBOAS WITS production enVironment. 

A.4 Required Documentation 

A.4.1 The FEi Account Manager shall succinctly define plans for implementation, 
training. t estlns and ongoing operations by providing written dellverables for 
NHBOAS review, revision and approval. 

• Fo'low up tralnlnt and traininc documentation on requested Prevention 
choncH will be pr<Mded by the Ffl Account Manager N cost of the 
traininc has ~n Included in the NHBOAS development amendment. 

• Othtrw1se, NHBDAS staff will create training dotument•tton and train 
appropriat e staff on requested Prevention changes. 
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A.4.2 Project Ma-ent Plan 

The FEI Accoont Manager will develop a project monaaement pion that 
describes how the individual work items for the requested Prevention c:hange.s 
will be worked through the collaboratlve WITS refuse pipeline. 

The pro)Kt management plan will include a detailed description of the project 
manasement approach including the foUowing sections: 

• Scope management 

• Change control 
• Risk management incJuding Risk Log manaaement 
• Communications and Status reporting will be done at the weekly 

NHBDAS F£1 status meeting. 
• Oef~rable review proce.s.s and acceptance criteria 

A.4.3 Project Sdledule 

The FEI Account Manager wiU submit a proposed Project Schedule two (2) 
weeks fOIIowins contract\ amendment executlon. 
The Project Schedule will include detailed description of the Schedule, tasks, 
deltvtrables, a1tical events, task dependenc::ies, and payment Schedule. 
The Project Schedule will indicate when feedbock Is needed from NHBDAS staff 

on such ttems as approval of technical requirements and approval of User 
Acceptance Testing. 

A.4.4 Implementation Plan 

The Implementation Plan will include 

• WITS release that ~ontains the requested Prevention Changes. 
• Projected date (based on NHBDAS approval) for movlnc tNt release 

Into NHBOAS training and productlon environments. 

• Oates fot training NHBDAS stilte .dministntors on the requested 
Prevention changes. 

• Documentation for the NHBDAS l'dmtn.strators on any operational 
Items that will need updatins in the NHBDAS tralnlns or production 
environment (e.g. changes to contrl'tt management or agency set up, 
etc.) 

• If the oontract\amendment funding Includes Provider training, FEi will 
also provide a proposed schedule for tralnln,s Prevention providers. 

A.4.S Continuation of Business Plan (Bad<-up and Contincency) 

Requested Prevention changes, once implemented Into NHBOAS WITS, will be 
Incorporated Into the existing WITS Sac·kup and Contlnaency Plan. Those items 
are outline In the FEi Hosting and Disaster Recovery document. 
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A.4.6 Tralnlnc Plan and Tralnln& Mote<ials 

If tho controct\amendment fundins includes Pr0101der troining. FEI w111 develop 
a Tralnlnc Plan that will address tf41fning of the NHBOAS providers. 

• FEI will develop training materials thit address the train in& 
requirements for the requested Prevention changes. 

• Training materials, once provided to NHBOAS will be updated by 
NHBDAS fa< any operational policies tM-t seek to implement along 
with the requested Prevention tho111es. 

• FEI will provide hardware\ softwate \internet access requirements 
needed at tl'aining locations for onsite provider training. 

• NHBOAS will secure training locations to be used for any onslte 
training of their providers. NHBDAS will also pay for use of those 
tnining locations. Tr1ining locatkms must meet the environment 
requirements pr0\01ded by FEI. 

A.4.7 Ten Pion 

• FE1 will provide an overall test plen that outlines the activities, 
u hedule and procedures as.sOGiated with the tests associated with the 
project. 

• FEi w111 describe their process for doln& unh and ~em testing. ond 
recommended opiJ(oach for User Acce~nce T estin& (UAT). 

• If needed, NHBOAS will modify recommended approach for UAT based 
on their resource levels. and priority In setting release ln.st11led. 

• NHBDAS h., accountability for completlni UAT . 
A.4.8 System Security Plan FEI's documented poliCies 

All modlfiGations mode fa< the requested Prevention changes must fall w1thin • FEi Security & Privacy Procram ~"".., 
FEfs Security and Privocy policies, and Hosting. Bodtup and Bu .. ness Continuity • F£1 Hosting. BM.kup and Business 
policies. Continuity 
NHBOAS and DOlT have reviewed these policies and agree they al'e consistent 
with DOlT policies. 
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A.4.9 RquU.r Status Meetlncs: 

Throughout the duration of the projKt (from init iation through rollout), the Hi 
Account Manager will host and facilitate a recurring status call. Durin& 
Implementation. the call will be a weekly call unle.ss the NHBDAS requests 
status calls on a IHs frii!Quent basis 

During this weekty statu.s call- updates on project activities will be provided. 
These updates Include: 

• As.slgnment of PreventiOtl work item to HI business analyst, developer 
and tester. 

• Pro&rUS of won: item throuJh technical aNtys;s.. deve'opment and 
testing SDLC phases. 

• Schedule review of technical requirement that NHBDAS needs to 
approve prk)r to development starting 

• AssiJnment of work item to a FEi WITS reluse. 
• Any identi~ issue!$, rilks or out of scope 1tems that would delay tM: 

wori( item. 

Standing agenda for the meeting will be: 
• Project updates for requested Preventions work items 
• NHBDAS Oper.otional updotts. 

The FEi Account Manaser will dowment the project updates jn meetinc 
minutes within 3 business days of the weekly status meeting. 

A.4.10 FEI shall maintain electronic copies of documents and document update,, 
Copies of projed documents wiU bt pr<Mded to NHBDAS os pan of tht project 
process and wN.n requested. 

A.4 .11 All documentation becomes pan of the WITS Collaborative. Any WITS 
customer will be able to attess project documents for work done by another 
WITS customers. This illows WITS customers to Jev•r~ce each other's WCH"ks 
and to aid in keepint; WITS development costs low. 

A.S System Testing Requirements 

A.S.l A$ WITS is hostod by FE~ FEi developtrs and testers conduct unit, system, 
connectivity ond Interface testln1. 

A.S.2 Once the release c.ontalntng the reQuested Prevention Change.s is put Into the 
NHBDAS WITS tralnll\flenvlronment, NHBDAS conducts Users Acceptonce 
Testlnc (UAT). 
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WI 34845 SAPBG Reports -Add Facility Filter to All Reports 

34845.1 Business Need and Scope Defin it ion 

Today, New Hampshire has the ability to run the prevention SAPBG (Substance Abuse Prevention Block Grant Reports) 
at an agency level in the WITS SSRS environment. New Hampshire recently had some of their prevention providers 
consolidate under a single agency in WITS, under multiple facilities. They would like to have the ability to run all SAPBG 
reports t hat they use by facility in addition to agency. 

This enhancement will cover adding a Facility filter prompt to all of New Hampshire's 8 SAPBG canned SSRS reports 
(Tables 31, 32, 33, 34, 35, SA, SB, and 9). The filter will be added to New Hampshire's custom version of the reports and 
not to the base/standard WITS Prevention Block Grant reports). 

34845.2 Assumptions, Constraints, Dependencies 

• New Hampshire has a custom version ofthe SAPBG reports. 

• Facility (unit_id) already exists on the Prevention Plan. Because the Prevention Plan links to Planned Strategies 
which link to Implementation Strategies, adding the Facility filter to the New Hampshire version of the SAPBG 
reports should be straightforward. 
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34845.3 WITS Changes 

34845_3_0 Notes below contain screens hots of the various Prevention block grant report that are run today. WITS 
Outcome List and Profile Screens for Prevention Strategy Implementation. 

r---~rr==== ~~~~~============~ 34845.3.0 
Notes 

SABG Tobl<t 
31 

34845.3.0 
Notes 

SABGToblo 
32 
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A. Ate 
0-4 108 
5-11 807 
12-14 3,299 
15-17 5,027 
18-20 1,526 
21-24 2.000 
~ 8,458 
45--64 6,757 
65andover 1,439 
~Not Known 1,683 

A. Age 
0-4 11,124 

Hl 10,629 

U·14 14,665 

15-17 31.004 

111-20 20,486 

21-24 26,968 

25-44 88,255 

45-64 88,272 

651ndCM< 46,596 

let Not Known 918,309 
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NolO$ 

SABGTable 
33 

34845.3.0 
Notes 

SABGTable 
34 

3<845.3.0 
NolO$ 

SABGTablo 
35 
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Un1Wflll Direct 

Uni...-sollndlrKt 

Stft<11Vt 

lndltlttd 

A. ... dO I I IIIII ,..._ 
111115111114111 
27456 

IVA 
753 

Ul 

28.310 

32% 60% 

LPII 'Ita 111'111 
"•-11111511111 .... 
N/A 

1256305 

IVA 
IVA 
1.256.305 

86% JJ% 
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funchon/S.erv•c~ 

Add a • Facility• filter to SA8G Tables 31, 32, 33, 34, 35, SA, 58, and 9 In SSRS 

• User will be able to select"AII Facilities• or select one or multiple Facilities . 

• list of Facilities will be filtered by the selected Agency(s} . 

• User will not be able to select a Facility until •tleast 011e Agency is selected . 
• User will not be able to Nn the report until at least one Facility Is selected 

Add a row to Table 3lto display "Facllirles•. 

• Displays all Facilities selected from the Facilities filter . 
Add a row to Table 32 to display •Facilities". 

• Displays all Facilities selected from the Facilities lilter . 
Add a row to Table 33 to display "Facilities". 

• Displays all Facilities selected from the Facilities filter . 
Add a row to Table 34 to display • Facilities". 

• Displays all Facilities selected from the facilities filter . 
Add a row to Table 35 to display • Facilities". 

• Displays all Facilities selected from the Facilities filter . 
Add a row to Table SA to display • Facilities·. 

• Displays all Facilities selected from the Facilities filter . 
Add a row to Table 58 to display "Facilities•. 

• Displays all Facilities selected from the Facilities filter . 
Add a row to Table 9 to display • Facihtles". 

• Displays all Facilities selected from the Facilities filter . 

l 
2 - ---1 

6 

II 

Reference 10 (';ee letter on 
s<rel!'n ihoH. above) 

N/A 

A 

8 

c 

D 

E 

F 

G 

H 
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34845.4 Exclusions 

U Funct•on/Serv•cc 

34845.4.2 No tTaining or documentation will be provided by FEI for this chanae, due to the limited Impact on NHBDAS processes. Once the 
release is implemented to the NHBDAS training environment. the FEI account manaser will demo the c.han,ges in the appropriate 
WITS screens to NHBOAS staff1 who will then communicate changes to appropriate NH providers. 

Initial all pages 
FEIInltlals 'e_C. 
Date: 5 1 IU II"' 

Page 14 of 14 

FEi Systems I 9755 Patuxent Woods Drive I Suite 300 I Columbia, Maryland 21046 
tel: (443) 270-5100 fax: (410) 715-6538 1 www.FEisystems.com 



Prepared By: 

FEI.com, Inc. 
9755 Patuxent Woods Drive, Ste 300 
Columbia, MD 21046 
TEL: 443·270·5100 
FAX: 410.715·6538 
www.FEISystems.com 

4/11/2019 



The State of New Hampshire is preparing a new amendment H for the existing FEI WITS contract 2010-

035 State Outcomes Measurement and Management System. 

Amendment H will contain work to be supported by FEI for the following items: 

1. Description of re-allocation of funds from Amendment F to Amendment H tasks 

2. Inclusion of language for FEI to follow APA guidelines on usage of DSMS codes & descriptions 

3. Changes to WITS to support SAMHSA State Opioid Response (SOR) grant 

4. Changes to send a nightly WITS data extract to support NH data warehouse processing 

5. FY2020 to FY2023 Hosting, Maintenance and Support for the WITS system 

6. FY2020 to FY2023 ongoing license\subscription costs for CONTINUUM~ 

This document contains FEI's feedback on those cost s for the above items. Please contact Patty 

Canham, FEI's account manager for New Hampshire if there are questions on any of these items. 

Contact information is provided below: 

Patty Canham 

office: 443.393.2676 

mobile: 410.456.3836 

email: Pattv.Canham@FEISystems.com 

Table of Contents 
Introduction ....................................................................................................................................... i 

1.0 Reallocate Amendment F Funds to Amendment H Tasks . ...... ..... ...... ....... .... ...... ...... ....................... l 

2.0 APA DSMS Usage Guidelines ......................................................................................................... 2 

3.0 WITS Changes for SAMHSA SOR Grant .......................................................................................... 2 

4.0 WITS Extract to Support NH Data Warehouse ...... ..... ...... .............................. ............ ..... ................ 3 

5.0 FY2020-FY2023 WITS Hosting\Maintenance and Support ............................................................. .4 

6.0 FY2020-FY2023 CONTINUUM Licenses\Subscriptions ..................................................................... s 

7.0 Payment Summary ....................................................................................................................... 6 

Appendix A: Change Control Process .................................................................................................. 7 
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During Amendment F, NHBDAS originally anticipated that 300 CONTINUUM"' licenses\subscriptions 

would be rolled out to NH staff and providers. Later, it was determined that only 100 CONTINUUM"' 

licenses would be needed. As a results, funds that were originally slated for the additional 200 

CONTINUUM'" licenses are being re-allocated to Amendment H Tasks and\or 2019 CONTINUUM 

support\license costs. Below shows how the monies are being re-allocated. 
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As part of Amendment F, NH BOAS purchased DSMS codes and descriptions from the American 

Psychiatric Association (APA) to be used in WITS. As part of Amendment F, FEI had a task (which was 

completed) to load the DSMS codes/descriptions into WITS. 

As the purchaser of the DSMS information, NHBDAS has to adhere to the DSMS usage guidelines 

defined by APA. This includes ensuring that any providers who use the DSMS informat ion per direction 

from NHBDAS, or vendors of systems where the DSMS codes are loaded per direction from NHBDAS, 

also adhere to those usage guidelines. Amendment H will include language that NHBDAS and FEI have 

jointly reviewed and agreed upon. Costs associated with parts of that adherence were already included 

in Amendment F. The Amendment H language ensures that FEI internal processes/procedures also 

adhere to the APA DSMS Usage Guidelines. 

New Hampshire has been awarded the SAMHSA State Opioid Response (SOR) grant. NHBDAS staff were 

looking to include cost of WITS changes for this grant into Amendment H due to the short timeframe 

between when the award is due and when services must begin (January, 2019). Requirements for this 

grant include 

• providers capturing information on a GPRA at intake, 3 months, 6 months and discharge, must 

be done for 80% of clients whose services are funded by SOR 

• collecting information on medications used for MAT 

• collecting information about evidence based practices 

• providing reports required by SAMHSA 

FEI has several customers requesting modifications to WITS to support these SOR grant requirements. 

FEI's cost for core changes which cover the bullets above is $150,000, which also covers webinar training 

and 2 years of support for those changes. 

NHBDAS has requested that FEI provide the SOR core changes in the New Hampshire WITS instance to 

support their planned hub and spoke model process. Also included costs, based on New Hampshire 

guidelines, for possible missed requirements and project contingencies. Those costs would only be 

incurred after review and approval from NHBDAS. 

Costs for changes to WITS to support SOR Grant process: 

$150,000 

$150,000 

Core changes (ability for hub agency to do GPRAs, automatic upload to SPARs, 

collect evidence base and medication information) 

Total 
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NH has a data warehouse that uses Oracle and Informatica. The NH Director of Data Analytics & 

Reporting has requested that a nightly WITS data extract be made available in a secure fashion on a 

scheduled basis. The State will then incorporate that data into their automated processes that import 

information into the State's data infrastructure. The data extract files shall contain sufficient 

information to describe the dates, scope, purpose and provider of treatment along with patient 

identifiers and patient demographic and treatment outcome data. NH intends to compare the BOAS 

data with other data sources (e.g. Medicaid, Medicare, etc.} that the State maintains. Also need to allow 

for time to FEI to explain\review the data model\ structure to the State data warehouse staff. 

Assumptions for this quote: 

• Assumes that NH staff will be able to use Informatica or an SQL instance at the NH site to 

receive the SQL Server log shipping transactions from the NH WrTS instance. 

• Assumes the data can be shipped on a nightly basis at a minimum, may be able to do this more 

frequently- but will determine during implementation. 

• Assumes that the State can provide data warehouse staff to attend meetings to review the wrrs 
data model\ structure. 

• Assumes that the data model\structure review can be done in 40 hours or less, or a time and 

materials (T&M} basis. 

Costs for changes to W ITS Extract to support NH Data Warehouse process: 

$ 8,000 

$ 7,000 

$ 15,000 

Changes for FEI to put log shipping in place on secure site for NH to incorporate 

to automated ware house processes. 

T&M of $175\hour not to exceed 40 hours - for FEI review of WITS data model \structure 

with NH staff 

Total 
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FEI hosts the New Hampshire instance of the WITS system, using a US based data center and recovery 

center. NHBOAS has state providers utilize WITS for clinical and prevention services, in order to collect 

data needed for state and federal reporting. 

• FEI had met previously with New Hampshire's IOTa rea to ensure that hosting and recovery met 

NH lOT hosting, recovery and security requirements. 

• FEI provides level3 Helpdesk support and an account manager who meets with NHBDAS on a 

weekly basis. 

• Service level agreements for Tier 3 support has been outlined in previous amendments and will 

continue with amendment H. 

• NHBDAS requested a hosting\maintenance and support amendment for a 4 year timeframe in 

order to gain some cost savings given that NHBDAS needs to use WITS for t hat t ime period. 

Below is the cost for Hosting\Maintenance and Support for the base WITS system for CY2020 through 

CY2023. This costs include Maintenance and Support for 

• Base WITS software 

• Clinical services software 

• Prevention services software 

• CONTINUUM support 

Payment for each year is billed in December of the previous year. 

Proposed - Amendment H 4 Year approach 
FY20 FY21 FY22 FY23 

Hosting $60,637 $62,153 $63,707 $65,299 Amount was determined by keeping FY20 

amounts same as FY19, t hen adding 2.5% 

for each subsequent year 

Mainten $367,267 $376,449 $385,860 $395,506 Amount was determined by keeping the 

ance& FY20 amounts same as FY19, then adding 

Support 2.5% for each subsequent year 

Also added In CONTINUUM Support costs 

of $500/month or $6000/year in FY20 

Total $427,904 $438,602 $449,567 $460,806 

• 4 year total for Hosting: 

• 4 year total for Maintenance and Support: 

$251,796.00 

$1,525,082.00 
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NH BOAS has 100 staff, both at BOAS and in the NH provider community using the ASAM CONTINUUM"' 

software. The software is a computerized assessment that incorporates the ASAM criteria for 

determining level of care for clients with substance use disorders. There is a per 

user\license\subscriptlon cost to use that software that needs to be paid each year. 

• Per user yearly license\subscription cost for ASAM CONTINUUM software: $780.00 

• Number of staff: 100 Yearly cost: 100 • $780 = $78,000.00 - 5% = $74,100 

o Note: With 100 licenses, a 5% discount is applied to the cost of the 

licenses\subscriptions. 

• Cost for 4 years = $296,400 

SIP a g e 
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All Costs shall be Firm/Fixed and *Fully Burdened. • Fully Burdened includes all direct and indirect cost 

including travel, lodging, and out of pocket costs for providing services to the State. 

The State shall pay FEI an amount not to exceed $2,238,278 for t he performance of all activities 

necessary for, or incidental to, the performance of work set forth in this proposal for FEI to supply WITS 

changes for the SOR grant and hosting. maintenance and support for 2020 through 2023. This quote is 

valid for 60 days after the State receives this document. 

Item 2018 2019 2020 2021 2.022 2023 

LOReolloation of Amendment F to Amendment H 

CONn NUUM Year 1 (9/1/2018 · 12/3V2019) C0$1$ 

rOf 66 remaining licenses (cvrrentty 34 11c:ensts 

have been assigned} $65,208 

CONTINUUM Year 2 (6/1/2019-12/31/2019) cosu for 

llllcenscs $17.94( 

Additional onsite tralnlna bv or. Gastfriend $21.000 

Olnlcol: updates to SABG blodt grant ,.bles 10, U 

ond7 sso.ooo 

Prevention: Add ability to use radtity on the input 

_prompts for all SSRS oreventlon block orant reoorts $21.000 

2.0APA OSMS UsaRe Guidelines 

No cost. coo tract lanauaae chanoe onlv 

1.0 WITS tl>an&es for SAMHSA 50R Gt1111t 

Complete requiremenu SSO,OO: 

lnsull to NH WITS Training instance sso.m: 
Install to NH WITS Production instance sso.m: 

4.0 WITS £xtroct to SUooort NH Doll Warehouse $15.000 

S.OWITS Hostino\Mointen"""' r. SUooort 

FY2020-FY2023 Hosdna $60,637 562.153 $63,7f11 S65.2991 
FY2020-FY2023Mointenanca & SUooort 5367,267 5376.449 S38S,881 

6.0COHTINUUM llcenses\SUbsalplfons $74,100 $74,100 $74,100 $74,100 

AMENDMENT 
HTOTALNET 

Total $115,208 $224,~ $502,004 SS12.702 $523,667 $534,905 NEW 

Total Net New 
(Item 1.0 olr ... dyfunded In Amendment F) sso.ooo $115,000 5502.004 5512.702 $523,667 $534,905 $2, 2.38. 278 

If the State and FEI mutually agree that additional work over and above the work described in this 

document needs to be performed, the State and FEI will jointly develop a project change request (PCR) 

that describes a reason for the change, a description of the work to be accompl ished, an estimate of the 

level of effort required, and any ramifications or impacts that performing the change may have on 

application system components, schedule, staffing, or costs. Any changes in cost will require generating 

a new amendment to ensure funding of additional, agreed upon work that has gone through the Change 

Control process. Appendix A- Change Control Process describes the process to be followed. The final 

quote provided for a change request as part of this process represents a firm, fixed price. 
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The goal of the Change Control Process is to ensure that potential items that could impact 

project scope, schedule or budget are monitored, reviewed and communicated to the State 

and FEI. 

The Change Control process is initiated when an item is identified that could impact the 

project. 

Below are the steps for this Change Control Process 

1. Completion of t he Proj ect Change Request form. This is completed by the person 

requesting the change or by the State or FEI project manager. On the next page is a 

sample of this form. 

2. Impact Analysis. FEI project manager works with the project team to determine 

impact of the change. The determination is to: 

• Quantify and document any changes in cost or schedule for the project. 

• Quantify and document any impacts if the change is not done 

• The goal is to provide information to the project sponsors so a decision can be 

made to approve or deny the change. 

3. Review of change. FEI project manager will send / present summary of change 

requests to State Project M anager and Project Executive. 

• State staff will review and approve or deny the Change Request~ 

• If the Change Request with increased cost is approved, the State staff will initiate 

process to either use Cont ingency funds that are in the current project budget or 

generate an updated SOW to increase the funding to cover the cost of the 

change request. 
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Please complete this form to request a change to any of the New Hampshire WITS enhancements 

This form will be used by FEI to document the customer requirements in order to develop an ini tial 

estimate\ impacts of requested changes. 

Date of Initial Request: xx/xx/'KXxx J Work Item: [to be entered by FEI) 

Proposed Enhancement 

Provide a brief description of the enhancement: 

Enhancement Information 

What are you trying to accomplish? 

What is the workflow? 

Which users will this affect? 

Will users need different system access or role permissions? 

What are the •real world" scenarios, use cases, or user stories? 

How is this currently working? (Example: Is ther~ on existing po~r form or software currently being utilized?) 

Data Impacts 

Will new fields need to be added SSRS? If yes, please list. 

BI Pa ge 



Are there any reports or other screens/functionality, you know of, that will be impacted? 

Is there data migration involved? 

Time and Budget Constraints 

Provide any budgetary/ contractual requirements which impact the timeframe of the enhancement: 

Screenshot(s) 

Please attach screenshots, If applicable. 

To be completed by FEI 

High level Approach Suggestions: 

Assumption.s: 

Initial Estimate Range: Date of Initial Estimate: xx/xx/lOOOI. 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, Wolliam M. Gardner, Secrewy ofSt10tc of the State of New Hampshire, do hereby certify that FEI.COM, INC. is 

a Maryland Profit Corporation registered 10 tnnsact business in New Hampshire oo Apri119, 2010. I further certifY that all fees 

and documents required by the Sccrewy of State's office ha•-e beeo nx:ci>ed and is in good standing as far as this office is 

eonccmcd. 

Business 10: 629407 

Certificate Number: 0004378918 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal or the State of New Hampshire, 

this 15th day of January A.D. 2019. 

\Villiarn M. Gordner 

Secretary of State 



QuickStan 

Business Informa tion 

Business Details 

Business Name: FEJ.COM, INC. 

Business Type: Foreign Profit Corporation 

Business Creation 
0411912010 

Date: 

Date of Forma~ion in 
0411912010 

Junsdoctoon: 

Principal Office 9755 Patuxent Woods Drive, 

Address: Suite 300, Columbia, MD. USA 

Citizenship I State of F . 1 
d 

oreogniMary an 
Incorporation: 

Duration: Perpetual 

Business Email: david.holtzapple@feisystems.com 

Notification Email: NONE 

Principal Purpose 

S.No NAICS Code 

OTHER I Information technology professional 

services. 
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Principals Information 

Name/Tit le Business Address 

Business ID: 629407 

Business Status: Good Standing 

Name in State 
of FEI.COM, INC. 

Incorporation: 

Page 2 of3 

Mailing 9755 Patuxent Woods Drive, 

Address: Suite 300, Columbia, MD, USA 

Last Annual 
2019 

Report Year: 

Next Report 
2020 

Year: 

Phone#: 443-270-5104 

Fiscal Year End NONE 
Date: 

NAICS Subcode 

Jiao Gu I President 9755 Patuxent Woods Drive, Suite 300, Columbia, MD, 21046, USA 

Dave Castille I Vice President 9755 Patuxent Woods Drive, Suite 300, Columbia, MD, USA 
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MINUTES OF MEETING OF BOARD OF DIRECTORS 
OF FEI.COM, INC. ON MAY 15,2019 

A meeting of the Board of Directors of FEi.com, Inc. was held at 9755 Patuxent Woods 

Drive, Suite 300, Columbia, Maryland 21046 on May 15,2019. 

The following persons were present: Jiao Zhong Gu, John Town, Dave Castille, and Daniel 

Press. 

Jiao Zhong Gu was elected chairman of the meeting, and Daniel Press was elected secretary 

of the meeting. 

WHEREAS, the Corporation wishes to clarify and confirm signature authority for certain 

employees of the Corporation in order to bind the Corporation to contracts and other legal 

instruments, 

Upon motion, the Board unanimously approved the following resolution: 

RESOLVED: FEi.com, Inc confirms that Mr. Rodney Conrad, in his capacity as the 

General Manager and Deputy Chief Operating Officer of FEi.com, Inc., may execute Contract 

Amendment H for the State of New Hampshire Department of Health and Human Services Bureau 

of Drug and Alcohol Services 2010-035 Outcomes Measurement and Management System, and 

other accompanying documents, on behalf of FEi.com, Inc. and shall by the Corporation to all 

obligations therein by virtue of his signature. 

There being no other business, upon a duly made motion, seconded an 

was adjourned. 

HILARY VIEHE 
NOTARY PUBUC 

FREDERICK COUNlY 
MARYLAND 

· ed, the meeting 
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ACORDN CERTIFICATE OF LIABILITY INSURANCE I DATE {MMIDOfVYYY) 

4/12/2019 

THIS CERTIFICATE IS ISSUED ASA MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE ~"""•'~"'" . THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
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FEI COM Inc dba FEI Systems 
I INSUREJI c . 

QMX Support Services, Inc. 
I INSURER 0 

9755 Patuxent Woods Dr. Ste. 300 
l "'suRER E• 

Columbia, MD 21046 
I INSURER" 

IN 

~:~~~~;~ %~~;..~~;,~~ ANY REO~~EMENT. TE~~~~~~~~~ ~~ :Ne;~~~~ci~~~THER oo~~~~~ :~~ER~~E~E TO~~;CH~MS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. lliE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERM$, 
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Contract#: 201 0.()35 
Reference: Any and aU operations to which this insurance applies. 

CERTIFICATE HOLDER CANCELLATION 

State of Now Hampshire 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOT1CE W1U BE DELIVERED IN 

Department of Health and Human Services ACCORDANCE WITH THE POLICY PROVISIONS. 

Attn: Jeffery A. Myers 
125 Pleasant Street AUTHORIZED REPRESENTATIVE 

Concord, NH 03301 l: .r.. 
® 1988·2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016103) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#523348000~23343987 MT5 
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Rodney Conrad, Senior Vice President 

Summary 

Mr. Conrad serves as the Senior Vice President of Operations. As the original Project Manager 

and Business Analyst for FEi s Behavioral Health Electronic Health Record (EHR), he led the 

development and delivery of the first seven implementations. Mr. Conrad has worked in the 
behavioral health field since 2003. He has worked with SAJMH agencies and providers as they 

undertake the task of adopting Web based systems for their treatment, payment, and health care 
operations, including requirements gathering, funding, and program and process changes. He 

currently serves as the WITS Officer-in-Charge, overseeing 28+ state and county customers. and 

as Project Director of the OSHITA project. 

Work Experience 

FEi Systems, Inc., 2003- Present 
Senior Vice President, 2010 - Present 
Operations Vice President 2003 - 2010 

• Manage daily operations of software development and support the organization's overall 
management 

• Resource management, multiple project oversight, liaison between program development and 
marketing, and customer relations and support of sales and marketing team when necessary 

• As part of senior management team, involved in corporate strategy decisions and establishing 

the company's short and long term goals 

Project Director OBHffA Application, 2009 Present 

• Oversee all aspects of project execution including working closely with the SAMHSA 
Contract Officer 

• Work closely with the entire project team to help reach consensus regarding priorities and 
ensure expectations are met and exceeded 

• Work closely with the FEI staff to resolve resource constraints, monitor budget, initiate, and 

monitor subcontractor relationships, and overall project management 

Executive officer in charge of wrrs, 2010- Present 
Project Director WITS Application. 2003- 2010 

• 

• 

• 

Overseeing all aspects of sol\ ware development lifecyclc, including requirements definition, 

gap analysis, systems analysis, systems design, development, testing, documentation, 
training, and implementation 
Served as Lead Project Manager and Lead Analyst for all WITS installations to date which 

include modifications for behavioral health in Alaska; development of a completely new 
assessment instrument for Iowa that combined ASAM measures into the ASI, mapping state 

data elements into Federal data requirements and; implementation of fee-for-service modules 

Working with the appropriate staff and providers at the state and county levels to bridge the 
gap between technical abilities and clinical needs, to ensure that the appropriate design 
requirement analyses measures were conducted in a way that allowed for the software 
development to accommodate varying clinical processes 



• Working with developers, customers, subcontractors and prime contractors to manage 
expectations and deliverables 

Knowledge Link, LTD 
President, 1996 - 2003 

• Founded and served as President of a $2 million a year IT services company working directly 
with a variety of clients in telecommunications, general business, and healthcare. 

- Consulting - Developed and performed technical training and support on HIPAA 
transaction, privacy and security regulations for Pennsylvania Family Doctors 
Association, as well as private practitioners; consulted with attorneys, practice 
management professionals and physicians' offices, providing audit and remediation 
techniques and services regarding HIP AA regulations; provide practical solutions 
regarding the impact of HIP AA regulations for office operations, billing, and systems; 
thoroughly evaluated existing practice management and EMR systems for clients, 
recommending best-fit for ollice needs and HIP AA compliance 

- Practice Management and Technology Services Consulting- Provided requirements 
gathering and ana lysis, system architecture, data migration, data scrubbing, complete 
application development, user training and deployment support for twelve database 
applications used by MedStar Health (Union Memorial Hospital); systems included 
patient data and billing services 

- Lucent Technologies Services Link - JSP-based intranet application with links to nine 
internal Lucent applications, two external B2B interfaces; supporting an average of I ,500 
concurrent users; $2.7 million budget; managed diverse team of20 developers in two 
geographic locations through all phases of project, to successfully combine and 
decommission outdated client/server systems (Java-Swingllnforrnix and Delphi/Oracle) 
into a web-based system (Java Server Pages!BEA WebLogic/Oracle); exceeded client 
expectations by meeting an intensive five month deadline for initial phase; performed 
business analysis, systems analysis, and design analysis activities and generated 
corresponding documentation; integrated the needs, priorities and expectations of seven 
different customer groups into the new system, through careful negotiation and 
relationship management; developed transition/decommissioning plan of old systems; 
developed training plan and successfully deployed system to a nationally-based active 
user community of 15,000 in three months 

Education 

• MS, Engineering Science, Computer Science, Loyola College, Baltimore, Maryland, 1992 

• BS, Computer Science, James Madison University, Harrisonburg, Virginia, 1986 



. . 

Patty Canham, Account Manager 

Summary of Qualifications 

Ms. Canham is a seasoned management professional with demonstrated success in planning, 

execution, and delivery to support strategic business objectives. She is recognized for delivering 
complex, high budget projects with multi-million dollar impacts and devising standards to reduce 

administrative costs. Her expertise inc ludes: strategic business planning, previous PMP 
certificatinn, information technology management, website operat ions management, systems 

development lifecycle, EDI (HIPAA X 12) operations management, solutions architecture 
management, VRU operations management, projects with budgets up to $40 million, and 
outsourcing business/project functions. 

Work Experience 

FEi Systems, l nc. 
Account Manager, 2013 - Present 

• Support five accounts who use WITS functionality of substance abuse treatment services, 
mental health treatment services, A TR4, prevention and SBTRT; meet with customers on a 
scheduled basis to ensure their satisfaction with \VTTS and that any requested changes or 
reported problems are being worked on in a timely fashion 

• 

• 

• 

Work with all WITS prevention customers on the Prevention WITS User Group allowing 
WITS Prevention customers to col laborate on prevention topics, explore opportunities for 
cost sharing on system changes, and address changes in the prevention industry 

Worked with the two customers (New Hampshire and State of Utah) to develop work plan 
and requirements to implement their WITS Prevention module in the time frame they 
required; created the \VTTS Administrator and Prevention User Guides; trained the states on 
WITS Administration and supported the state training of their prevention providers; trained 
the states on SQL Server Reporting Systems (SSRS) so they are able to create reports from 
their prevention data; worked on the requirements for producing the prevention block grant 
reports from the WITS prevention software and completed the testing and implementation of 

those reports for New Hampshire; supported training of the Iowa Prevention providers 

Worked with Salt Lake County to implement changes to their \VTTS instance to allow for 
exchange of 837s/83Ss between WITS providers and Medicaid via the State's UlllN (Utah 
Health information Network) process 

JA WOOD Business Process Solutions, Inc. 
Senior Business Consultant onsite at Horizon BCBSNJ, 2010 - 2013 

• 

• 

Created project scope and vision to usc Business Process Management (BPM) technology 
(IBM BPM 7.5 aka Lombardi) to enable complex process for end to end account installation 
which involved five Horizon departments with 350 users; acted as primary business lead for 
requirements gathering, process design, and UA T coordination 

Created Accounts Excellence process which is weekly gathering of cross functional group to 
monitor inventory, escalate issues, and determine service level agreements for the Account 
Installation process which changed the culture from finger pointing to collaborative 
engagement driven by data results and led to closing of enterprise risk issue, as process put 
manual controls in place for Account Installation 
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CareFirst, BCBSMD, 1982-2010 
Senior Director, Shared Services and Director, Operations Technical Support, 2005 2010 

• Managed a $4.5 million yearly budget for three direct reports and 35 staff 

• Saved the company over $5 million in operations expense after negotiating renewal of five 
year, $40 mil lion contract for outsourced mailroom, data entry, and EDI functions 

• Successfully led project efforts lor the BCBSA Mandated Blue Exchange projects
CarcFirst received global certification on time and within budget; over four years the four 
project budgets ranged from $4 mi llion to $6 million 

• Part of large $110 million project to implement TriZetto FACETS solution to replace 
outdated software and coordinated work for service and benefit modules which were 
successfully implemented in April, 2009 

• Managed business opemtions for corpomte ED!, VRU, and Provider/Member website 
functions; accountable for staff that was creating business requirements, testing code, and 
providing Tier 2 support 

- EDI had receipts of38M claims per year through both paper and electronic conduits 

- Supported three VRU systems that handled 40M provider and member calls in a year 

- Provider and member websites received 7.8M transactions in a year and in 2009, did 22 
web implementations to support process improvement and various projects 

Manager of Architecture and Planning, 1998 2005 

• Managed a team of technical staff for solutions development and had a role of Project 
Director for multiple projects 

• Project Director for a mission critical CRM project with a total budget of$49 million; 
responsible for last $5M of project and closing the project; technology involved integmted 
telephony with a midrange package solution that interfaced to TIBCO middleware which 
referenced several midrange I mainfmmc applications; project reduced business AHT 
(average handle time) by 20 seconds and reduced the new employee training cycle by over 
two weeks 

• Was thought leader and driver behind team of architects who delivered architecture for 
several strategic projects, including Identity Management, HIP AA and B2D which typically 
involved project teams of 120+ people (virtually all Carefirst applications were impacted); 
all of these architectures were still in place in 2012, supporting large operationa l transaction 
volumes. 

Manager of Provider and Utilization Management Systems, 1992- 1998 

• Led the activities of20 IT staff for projects and maintenance of I 0 provider I util ization 
management applications; negotiated and set up the master agreement with rBM to bring 
MQSeries and MQSI technology into CareFirst BCBS which entailed developing the MQ 
architecture, the naming and progmmming standards, detennining the impacts to the 
organizational model, and coordinating the setup of the technical environment needed to 
support MQSeries and MQSI 

Technical Consnltanl, Various Developer Roles, 1982- 1992 

• Completed BCBSMD internship program and continued developing technical skills and 
taking on more complex technical tasks, as well as doing more work with various business 
staff in the claims, case management, and appeals areas; developed reputation for being able 
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to work with business to successfully achieve solutions that met their needs while using 
leading edge technology 

Education 

• Data Processing Certificate from Data Processing Institute, 1981 
• Have credits at Loyola College, Towson State University and Essex Community College as 

part of their Continuing Education programs 

Technical Expertise 

• Application Development: Blue Works Live, Domino, MQSeries, SQL, TIBCO, MQSeries, 
CICS, COBOL, DB2, Oracle, Epiphany 

• Office Automation: MS Word, Excel PowerPoint, Outlook, Project, and Visio; PeopleSoft, 
Oracle Suite, Clarity, Lotus Notes 

Certifications 

• PMP certification, 2006-2010 

• Data Processing Certificate from Data Processing Institute, 1981 
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Marion S. Haas, Senior Business Analyst 

Summary of Qualifications 

Ms. Haas has ten years of progressive systems analysis and project management experience, 
specializing in the development of implementation strategies for new product users and designed 
enhancements based on customer requirements. In addition to managing a team of sollware 
developers, database architects and support technicians, she has lead multiple software 
implementations in various states, like Substance Abuse Treatment and Prevention or Voucher 
Management Systems for 14 different states during the A TR 2 and A TR 3 grant years. 

Work Experience 

FEi Systems, 2007- Present 
Senior Business Analyst, WITS Project, 2012- Present 

• Develop functional specifications, including prototyping, and implement new WITS 
functionalities; perform gap analyses, system demonstrations, and coordinate development 
and testing efforts 

• Lead the implementation of Substance Abuse Prevention in several states 

• Lead the implementation of Mental Health outpatient and inpatient treatment including a Bed 
Management module 

• Work with Business Analysis team to define standards and maintain product consistency and 
data integrity 

• Lead implementation of functionalities for new grants and new customers 

• Contributing member in WITS strategic planning, process management, and resource 
selection 

Project Manager, WITS Project, 2007 - 20 II 

• 

• 

• 
• 

Directed the implementation ofWlTS for the SBlRT grant in live states; performed Gap 
analysis, system demonstration, development and testing coordination, onsite and web
conferencing training sessions 

Directed the implementation and deployment of Voucher Management System for the A TR3 
program in 14 states 

Managed the implementation of Problem Gambling Treatment 

Managed the implementation and deployment of a Voucher Management System for the 
A TR2 program in six states and one Tribe; performed Gap analysis, system demonstration, 
development and testing coordination, on-site and web-conferencing training sessions; 
developed all user documentation 

• Analyzed and designed a Drug Testing Management System, including deployment, testing 
and documentation 

• Analyzed and documented SOMMS and TEDS data collection and reporting processes for 
several states 

• Routinely interfaced with clients to understand needs and document requirements 

• Managed a team of Analysts, Testers, and Developers 



Fiducial Support System, Inc. 
Software Development Manager, 2005 - 2007 
• Managed a team of Software Developers, DBA and Support Technicians (9-12 people) 

• Developed and implemented Esolutions, Fiducial's web-based application (ERP), throughout 
the company nationwide 

• Primary tasks: Performed review of users' needs, wrote functional specificat ions, managed 
programming and testing; managed uploads (manual releases), user support and issue 
resolution; provided system demonstrations, conferencing, training, and documentation 

• Primary projects: Created and implemented the Payroll Tax Processing module for Fiducial 
and its clients; enhanced Human Resources, expense request, CRM and Payroll processes; 
implemented a new Billing module and Contact Management module in 42 offices; 
implemented and enhanced the Accounting module 

EDF (Electricity of France) R&D Direction 
Business Analyst, 2004 - 2005 

• Researched and devised a data storage and retrieval solution for data generated by diverse 
ergonomic studies performed in multi-media formats 

• Identified and analyzed the needs, bench marked potential solutions, and made 
recommendations for fmal implementation 

University of Technology of Compil~gne, France (UTC) 
Business Analyst, 2003 - 2004 

• Evaluated knowledge database; provided improvement proposal and action plan 

Education 

• Information Technology Project Management, AMA, Washington DC, 2006 

• Masters, Information and Documentation Strategies, University Lille, France, 2004 

• Masters, Documentation and Information Sciences, University Bordeaux, France, 2003 

• Degree French Literature option Documentation University Bordeaux 3, France, 2002 

• Bacc-alaureat (GCE Level) Literature Lycee jaufre Rudel, Blayc, France, 1998 

Technical Expertise 

• Information officer skills (Documentary systems): indexing, reading/re-writing, notes 
synthesis, documentary research, business intelligence gathering 

• Databases: SQL 2012, Access, knowledge ofSSRS Reporting tool 

• Software: Mic.rosoft Office SharePoint Server 20 12, Microsoft Visual Studio 20 12, 
Microsoft Team Foundation Server 2012, ReSharper, Team Companion, MS Office Pro 
2010, Lotus Notes; Cindoc, File Maker Pro 5.0; Bibliography: EndNote v5 

• Programming Languages: knowledge HTML, smattering of XML, PHP, MySQL, ASP.Net 

• Web-conferencing: Web Ex, Qwest, GoToMccting and GoToTraining, Skype 

• Modeling/Prototyping: Microsoft VISIO, Justinmind Pro 5.1.0, Method OSSAD 

• Quality Tools: Diagrams Tree, Kiviat, Ishikawa, Affinity, and Relations 
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Chris Gordon, Business Analyst 

Summary of Qualifications 

Mr. Gordon is a Business Analyst contributing over eight years of professional experience in 
project management, client service, and web-based software design. He has a wide range of 
experience working across US and international clients, internal teams, and third parties to 
ensure efficient completion of various deadline-driven projects, particularly focused on sol\ ware 
implementations, which exceed expectations to guarantee a positive client experience. He has 
excellent communication and project management skills coupled with proficiency in graphic 
design and software prototyping. His ability to take complex, sometimes esoteric concepts, and 
translate them into an explanation that both technical and non-technical stakeholders can 
understand is the underpinning of his success in this endeavor. 

Work Experience 

FEi Systems 
Business Analyst, 2011- Present 

• Comprehension and documentation of business needs of WITS customers and stakeholders 
in the substance abuse and mental health field, and communication of those needs by way of 
technical requirements to FEi developers 

• Manage implementation projects of end·to·end substance abuse prevention, substance abuse 
treatment and mental health treatment solutions for WITS throughout the entire software 
development life-cycle 

• Software prototyping for existing and prospective customers 

• Leader of the FEi Business Analysis Community of Practice which helps spread and enforce 
consistent professional best practices and guidelines across FEi projects in accordance with 
CMM! ML3 compliance 

MSCI Inc. 
Account Manager/Project Manager, 2006 - 2011 

• Coordinated communication between clients, third parties, and across the organization to 
setup services, resolve cl ient issues, and drive business initiatives for institutional clients in 
the financial industry 

• Consulted with development, clients, and various internal business units within the company 
to successfully launch new online platforms as well the company 's flagship platform 

• Corporate trainer on multiple client-facing platforms; responsible for holding regular training 
sessions for clients, performing demos to prospective clients, and training sales staff and new 
hires 

• Developed and implemented new procedures, work flows, and metrics that improved 
department productivity and reduced human error 

• Provided high-level service during the prospect and implementation phases in explaining 
technical and complex solutions 

Harbor Counseling & Consultation 
Public Relations Coordinator, 200 I - 2003 

• Built and maintained company website for 



• 

• Created company logo and produced brochures 
• Increased client business based on client surveys 

Education 

• BS, Business Management, Washington Adventist University, Takoma Park, Maryland, 2013 

Technical Expertise 

• 
• 

Software Prototyping: Justinmind, iRisc 
Graphic Design: Adobe Photoshop 
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Deeksha Garg, Production Support Manager 

Summary of Qualifications 

Ms. Garg is production support manager with seven years of experience in IT involving all the 
stages of Software Development Life Cycle (SDLC), requirement collection, system design, 
database design, development, validation, integration, and system administration. She has 
experience with testing and val idation. She has experience in object-oriented design and 
development and hands-on experience oflntemet/lntranet application development and coding, 
interactive web application with database connectivity. She is a team player with strong verbal 
and written communication skills. She has exceptional client relationship and management skills. 
Ms. Garg has strong skills of problem solving in web appl ications, diagnostic of problem and 
seeking multiple solutions and evaluating alternatives. Involved in full life cycle projects. She is 
knowledgeable in web development protocols H·np, IrnPS, SSL, and W3C standards 
including accessibility standards. 

Work Experience 

FEi Systems, 2011 - Present 
Production Support Manager, 2014 - Present 
• Lead and manage WTTS production support team compri sing of five team members 

• Guide team members with issue tracking and resolution 

• Ensure SLA compliance and report accordingly 

• 
• 
• 
• 
• 
• 
• 
• 
• 

Help with on boarding of new customers 

Support all aspects of software development including analysis and design 

Customer support 

Develop SQL scripts to validate data 

Help with development of software components using ASP .NET and C# 

Development of dynamic web pages for the application using ASP and CSS 

Creation of system leve l use cases 

Develop reports using Active reports 

Used Team Foundation Server (TFS) for bug tracking and reporting 

Computer Support Specialist, 20 II - 2014 
• Testing and validation of software components using Telerik test studio and manual testing 

• Support all aspects of software development including analysis and design 

• Customer support 

• Develop test cases and document all of the results 

• Develop SQL scripts to validate data 

• He lp with development of software components using ASP .NET and C# 

• 
• 
• 
• 

Development of dynamic web pages for the application using ASP and CSS 

Creation of system level use cases 

Develop reports using Active reports 

Used Team Foundation Server (TFS) for bug tracking and reporting 



Pcrigonsoft LLC 
Software Tester/Developer, 2008- 20 II 
• Tested and validated software components 
• Supported all aspects of software development including analysis and design 
• Customer support 
• Developed test cases and documented all of the results 
• Developed SQL scripts to validate data 
• Assisted in the development of software components using ASP .NET and C# 
• Developed dynamic web pages for the application using ASP and CSS 
• Created system level use cases 
• Developed reports using active reports 
• Used Team Foundation Server (TFS) for bug tracking and reporting 

FEi Systems, Inc. 
Computer Programmer, May 2008- September 2008 
• Supported all aspects of software development including analysis, design, and testing 
• Documented requirements by writing Usc Cases 
• Interacted with client for requirements gathering 
• Upgraded version and Tested Active reports 
• Reviewed functional requirements and system specifications 

Education 

• BE, Electronics Engineering, Modi Institute of Technology & Science, Laxmangarh, India, 
2006 

Technical Expertise 
• Languages: C#, ASP, ASP .NET, VB, XML, IITML, JavaScript, SQL 
• Relational Databases: SQL Server, Oracle I Og, MS Access, MySQL 
• Technologies: .NET, CSS, Client Server Technology 
• System Development Analysis, Design, Development, Validation, Integration, and 

Documentation 
• Methodologies: Object Oriented programming, Data Base Design, UML 
• Web Application Server liS 5.0 web server 
• Software Tools: MS Office, Eclipse, Microsoft Office tools, Visual Studio, Winrunner, 

Team Foundation Server (TFS) 
• Operating Systems: Windows 2000, Windows XP, Windows 7,Linux, Windows 95, MS

DOS 



Innis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-S00-73S-2964 

www.nh.gov /do it 

May I, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

State House 

Concord, New Hampshire 03301 

Requested Action 

Authorize the Department of Information Technology (DolT), for the benefit of Department of 
Health and Human Services (DHHS), Bureau of Drug and Alcohol Services (NHBDAS), to amend a sole 

source agreement (PO 1046340) with FE I. com Incorporated (Vendor #208991) located at 7175 Columbia 
Gateway Drive, Suite A, Columbia, MD, by increasing the price limitation by $823,719 from $4,034,726 
to $4,858,445 for the purpose of continued hosting and maintenance support of the existing New 
Hampshire Web Infrastructure for Treatment Services (WITS) and to extend the contract completion 

date from June 30, 2017 to December 31, 2019. The Governor and Executive Council approved the 
original agreement on Augustll, 2010 (Late Item A), and amended the agreement on January 19, 2011 
(Item #65), July 11, 2012 (Item #33), June 5, 2013 (Item #102), June 18, 2014 (ltem#101), July 22, 2015 
(Item # 26), and October 26, 2016 {Item # 46). 

Funds to support this request are anticipated to be available in the following account in State 
Fiscal Year 2018 and State Fiscal Yea r 2019 upon the availability and continued appropriation of funds in 
t he future operating budget, with the ability to adjust encumbrances between State Fiscal Years through 
the Budget Office, if needed and justified. 100% Other {Agency Class 27) Funds: the agency Class 27 

used by DHHS to reimburse DolT for this contract is 100% federal. 

CAT#-OEPT#-AGENCY#-ACTIVITY#-ACCTG UNIT#- DEPT 

SFY NAME -ACCTG UNIT NAME JOB# AMOUNT 
CLASS CODE-ACCOUNT CODE -<>BJ (ACCOUNT) DESC 

2018 01-Q3-03-Q30010-76950000- DolT- IT for DHHS 03950174 $401,815.00 
038-509038 Agency Application Software 

2019 01-Q3-03-030010-76950000 - DolT- IT for DHHS 03950174 $421,904.00 
038-509038 Agency Application Software 

Grand Total $823,719.00 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

Page2 

Explanation 

The requested sole source contract amendment provides funding for hosting and maintenance 
of NHWITS. The NH Web Infrastructure for Treatment System (WITS) provides a secure, 24/7 accessible 
web-based information technology system for the purpose of storing client demographic information 
(e.g. client first and last name, date of birth, address, phone numbers). WITS is a Stage 1 Ambulatory 
Meaningful Use Certified Electronic Health Record (EHR) originally built by the Substance Abuse and 
Mental Health Services Administration (SAMHSA). WITS focuses on Substance Use Disorder services. 
SAMHSA originally funded the development of the WITS software by FEI, therefore the application 
meets established national standards for the tracking and reporting of drug and alcohol treatment. 
WITS assists in tracking and managing clients, staff, facilities, and agencies collecting treatment, 
prevention, Impaired Driver Care Management Program (IDCMP), Opiate Treatment Network {OTN) and 
recovery data. WITS is also used also to capture the Treatment Episode Data Set {TEDS) required for 
Federal Block Grant reporting requirements and Centers for Disease Control {CDC) National Outcomes 
Measurement System data submission. 

FEI is the vendor that manages WITS. The system supports real world implementation and 
dissemination of Health Information Technology (Health IT) Tools in the Substance Use Disorder (SUD) 
community. WITS helps the SUD community adapt to a rapidly evolving healthcare and technology 
landscape. To do so, the FEI supports development, pilot testing, hosting and maintenance, 
implementation, dissemination, and promotion of Health IT Tools. FEI provides technical assistance to 
the SUD field to promote adoption and effective use of Health IT through WITS. For WITS, FEI evaluates 
the impact of Health IT pilot tests and the adoption Health IT among SAMHSA's SUD grantees. FEI 
develops standards for collecting, exchanging, and analyzing SUD National Outcomes Measures System 
(NOMS). FEI develops, tests, implements, and maintains electronic SUD health-related clinical quality 
measures. 

The Department of Information Technology, for the benefit of the Department of Health and 
Human Services, Bureau of Drug and Alcohol Services {NHBDAS), requests approval of this contract 
amendment. 

DG/ik 
2010-03SG 
Rid# 19827 

RespectfullY submitted, 

~~--
Denis Goulet 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fa>: 603-271 -1516 TDD Access: 1-800-73.'>-2964 

www.nh.govfdoit 

Innis Goulet 
Commissioner 

Jeffrey A. Meyers, Commissioner 
Department of Health and Human Services 
State of New Hampshire 
129 Pleasant Street 
Concord, NH 03301-3857 

Dear Commissioner Meyers: 

April 28, 2017 

This letter represents formal notification that the Department of Information Technology (Dol1) 
has approved your agency's request for the New Hampshire Bureau of Drug and Alcohol Services 
(NHBDAS) to amend contract # 2010-035, Project Name: DHHS State Outcomes Measurement and 
Management System with FELCom, Inc. (FE!) of Columbia, Maryland for the services described below 
and referenced as DolT No. 20 I 0-035 Amendment G. 

The purpose of this sole source amendment is for FE!. com to provide continued hosting 
and maintenance support for the New Hampshire Web Infrastructure for Treatment 
Services (WlTS) system and to extend the contract completion date from June 30, 2017 
to December 31, 2019. 

This amendment increases the contract price limitation by $823,719 from $4,034,726 to 
$4,858,445 effective upon the date of Governor and Council approval through December 
31,2019. 

The Department of Information Technology will include a copy of this letter with its submission 
to the Governor and Executive Council for approval on behalf of the Department of Health and Human 
Services. 

DG/ik 
cc: Michael Rogers, DHHS 

Bruce Smith, DolT Lead for DHHS 
RJD # 19827 

src:rely, ~ 

~p;:-· 
Denis Goulet 

Nlnnovotive Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMJ>SHffiE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010..035 STATE O UTCOMES MEASUREMENT AND MANAG EMENT SYSTEM 

CONTRACT AMENDMENT G 

WHEREAS, pursuant to an Agreement approved by Governor and Council, on August I I, 2010, LATE ITEM A and 
amended on January 19,201 1, Item #65, and again on July I I, 2012, Item #33, and again on June 5, 2013, Item #102, and again on 
June 18,2014, Item #101, and again on July 22, 2015, Item # 26, and again on October 26,2016, Item #46 (herein after referred to as 
the "Agreement"), FEJ.com l ne.("FEI") of Columbia, MD (hereinafter referred to as "Vendor" or "fEI") agreed to supply certain 
services for the Web Infrastructure for Treatment Services Software (WITS) upon the terms a nd oonditions specified in the 
Agreement and in oonsideration of payment by the Department of Health and Human Services (hereinafter referred to as the 
"'Department") acting for the benefit of the A.gency, certain sums as specified therein~ 

WHEREAS, pursuant to the Agreement Section 13. 17: Amendment and the provisions o f the Agreement, the Agreement 
may be modified or amended only by a wrinen instrument executed by the parties thereto and approved by the Governor and 
Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, the Department wishes to extend the current system maintenance and support; 

WHEREAS. the Vendor agrees to provide maintenance and support of the exis ting system; 

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30,2017 to December 31, 2019; 

WHEREAS, the Department and the Vendor wish to increase the Contract price by S823,719to bring the total oontract price 
from $4,034,726 to 54,858,445. 

WHEREAS. the Depanment and the Vendor seek to clarifY the Agreement. 

NOW THEREFORE, in consideration of the foregoing, and the oovenants and conditions contained in the Agreement and set 
forth hcrcin1 the parties agree as follows: 

The Agreement is hereby amended as follows: 

Amend Section 1.7 of the Agreement (Page I ) by extending the completion date from June 30, 2017 to December 31, 2019; 

Amend Section 1.8 of the Agreement (Page I ) by increasing the Price Limitation by $823,719 from $4,034,726 to 
54,858,445. 

The Agreement is further amended as described in Table I : 

Table I: Chon&es tu the SIJOtemcnt of Work and Exhibits 

Contract 
#lOIG-035 
Statement 
of Work 
Section Number 
Section 1.1 
Contrac1 
Doe:uments 
Contract# 
2018-GJS 
Eshibit A 
Section Number 

.. 
lmt1al all pag<j.< c 
FEI Initials -v-.·z ( 
Date: -~1' 

AMENDED TEXT 

Add the following language to Section 1.1 Contract Documents: 
v, Amendment G 

AMENDED TEXT 

Page I of4 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMF.S MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT G 

Section 2 Add the following Deliverables to the table in section 2.1 Implementation Schedule Activities I DeJivcrablcs 

Deli vera bitS, 
Milestones, and 
Activities S.:hedule 

Cootnc:t # 
2010-035 
Esbibit B 
Section Number 
Section 1.1 
Firm Fixed Price 

Initial all pa~"' , 
FEI Initials ~ 
Date: q!ujll 

I Milestones 

Pbase 8 Deliverables (Amendment G) 

Ref Deliverable De-liverable Due 
# Type Date 

137 Hosting for base system Software January I , 2018- December 
31.2019 

138 Maintenance and Support for Software January I, 2018 -December 
base system 31,2019 

139 Continuum Support & Soft'\t·are January I, 2018- December 
Maintenance (Prevention and 31,2019 
Ctiniul St,..i<esl 

140 Clinical Services Support & Software January I, 2018 - De~mber 
Maintenance (Prevention and 31,2019 
Clinical Services) 

Phase 8 Total 

AMENDED TEXT 

Add the following table tO Section I .I Firm f ixed Price: 
Payment Schedule for Phase 8 Deliverables (Amendment G) 

WITS HOSTING SUPPORT & MAINTENANCE 

FY2018 FY2019 
DESCRIPTION COST COST 

AmendO One.oine. Overations 

Hosting for base system $57.750 $60,637 

Maintenance and Suooort for base svstem $330.750 $347,287 

Continuum Support & Maintenance 
(Prevention and Clinical Services\ $6,000 $6,300 

C linical Services Support & Maintenance 
(Prevention and Clinical Services\ $7,315 $7,680 

FISCAL YEAR TOTALS $401,815 $421,904 

Page 2 of4 

Firm Fixed 
Price 

$118,387 

$678,037 

Sl2,300 

$14,995 

$823 719 

TOTAL 

$118,387 

$678,037 

$12,300 

$14,995 

$823 719 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAJ'\ SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
201~035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AM ENDMENT C 

Toble2 Controct History: 2010-035 OHHS Scott Outcon•es Mt.,uremeot and Management 

CONTRACT AND AMENDMENT TYPE G.lC APPROVAL END DATE CONTRACT 
AMENDMENT DATE AMOUNT 

NUMBER 
2010·035 Original Contract 8110110 1213112013 s 1.094.566.00 

Late Item A 

201~35 1• Amendment 1/19111 12/3112014 $803.935.00 
Amendment A Item N65 

201~35 2• Amendment 7/11/ 12 12/3112014 s 17S.320.00 
Amendment 8 Item #33 

201~35 3' Amendment 615113 12/3112014 $63,040.00 
Amendment C Item Nl02 

2010.035 4111 Amendment 6118/14 12/3112015 S4n,64o.oo 
Amendment 0 Item NIOI 

2010.035 5" Amendment 1f22115 6/3012017 $730.000.00 
Amendment ll Item N 26 

20 1~35 61 Amendment 10126/16 6/3012017 $690,225.00 
Amendment F Item H 46 

2010~35 7"' Amendment TBD 12131/2019 $823.719.00 
Amendment O 

CONTRACT TOTAL $4,858,445.00 

Page3of4 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT G 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. T his modification shall take effect 
upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as o f the day and year first above written. 

Rod t E. Conrad, Sr. Vice President 
FEI. Com, Inc 

Corporate Signature No~: 
STATE OF _;·:..._"-\!::::OJ:..:'W:_)p:~=---

COUNTY OF f{-(' Jc? ( ·C ((_ 

On this the d. 'Y day of W" , 2017, before me, . -l::.a:i•\e.._j ( ;.,o(cJ:cf , the undersigned 
Officer . , personally appea!ed and ackno~edged herlhinlselfto be the 
5r, liP [,,.,, r J 1-i.<V , of ft:; C " ' " , -' "L . , a corporation, and that she/he, as suc h 
3 V P. &->trM M<((J being authorized to do so, executed the, foregoing instnn')Cnt for the purposes therein 

contained, by signing the name of the corporation by her/himself as '),triO€"{ (, n' <:<d . 

IN WITNESS WliEREOF I hereunto set my hand and official seal. 

~·~-> .- ;a'> CrJ~ 
No ubi ustice of the Peace 0"~ (\tY'I C.i-.,'t;l.,-1 

. c .om""''~~.oyJ Cv=Y 
My Commission Expires: - ~lo,r Ann Delgallo 

;;;--' Ft.c~ertc• eou.., MD 
(SEAL) Ca laalon EIIIIIN.03121~ 

State of New II a 

Denis Goulet~ Commissioner 
State of New Hampshire 
Department of lnfonnation Technology 

Date: 

Approved by the Attorney Gt nenl (Form, Substanct and Execution) 

Date : 5 /1 D /1 '7-r , 

Initial all pages 
F611nitials ?~Sic Pagc4 of4 
Date: ~11!1! t1 
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DtnbGoulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHJIIOLOGY 

rl Hum Dr. Concorcl. NH 03301 
Fax: 60:}.271-1516 TOO Acns•: 1-$()().~2964 

www.nh.govfdoit 

October I I, 2016 

Her Excellency, Governor Margaret Wood Hassan 

and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

Requested Action 

Authori~e the Department of Information Technology (OoiT), for the benefi t of Department of 

Health and Human Services (DHHS), Bureau of Drug and Alcohol Services (NHBDAS), to amend a sole 

source agreement w ith FEI.com Incorporated (Vendor ~208991) located at717S Columbia Gateway 

Drive, Suite A, Columbia, M D, by increasing the price limitation by $690,22S.OO from $3,344,501.00 to 

$4,034,726.00 for the purpose of system enhancements to the existing New Hampshire Web 

Informat ion Technology System (WITS) and to make two retroactive payments for FEI services that were 

not previously approved by the Governor and Executive Council in a previous amendment, effective 

from the date of Governor and Council approval through June 30. 2017. The Governor and Executive 

Council approved the original agreement on August 11, 2010 (Late Item A). and amended the agreement 

on January 19, 20ll (Item #65), July 11. 2012 (Item #33), June 5. 2013 (Item 11102). June 18, 2014 

(ltemll101) and July 22, 2015 (Item # 26). 

Funds to support this request are available In State Fiscal Year 2017, as follows. 100% Federal Funds. 

05-95-49-491510.2990 HEAlTH AND SOCIAl SERVICES, HEAlTH AND HUMAN SVCS DEPT OF. 

HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & Al COHOl SVCS, CliNICAl SERVICES. 

Class/Object Class Title FY 2017 

102-500731 Contract for Prog Svc $690,225.00 

Explanation 

This amendment represents a sole sou rce r~uest to allow DHHS to cont inue to enhance and 

modify the WITS application currently operated by FEI.com. FEI.com is the company that designed, 

wrote and provides support and maintenance to the WITS system. This is proprietary software that 

cannot be handled by another vendor due to intellectual property restrictions. WITS provides a secure, 

24/7 accessible we!H)ased information technology system utilized for the purpose of storing client 

demographic information (e.g. client first and last name. date of birth, address, phone numbers) for 

thousands of clients. Hundreds of clinicians, fifteen (1S) contracted treatment providers, eight (8) 

"Innovative Technologies Today for New Hampshire's Tomorrow .. 
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Opiate Treatment Programs, and hundreds of Impaired Driver Service Providers (IDSP) use the system 

for case management and other critical functions. The following NHBDAS programs rely on WITS: 

1) Impaired Driver Care Management Programs (IDCMP) 

2) Impaired Driver Education Programs (IDEP) 

3) Prevention Services 

4) Treatment Services 

5) Recovery Support Servkes 

WITS is a Stage 1 Ambulatory Meaningful Use Certifted Electronic Health Record (EHR) system 

originally built by the federal Substance Abuse and Mental Health Services Administration (SAMHSA) 

and focused on Substance Use Disorder Services. WITS assists in tracking and managing clients, staff, 

facilities, and agencies collecting treatment, prevention, and recovery data, billing and budget tracking. 

and income eligibility assessments. WITS is also used to capture the Treatment Episode Data Set (TEDS) 

required for Federal Block Grant reporting requirements and the Centers for Disease Control and 

Prevention (CDC) National Outcomes Measurement System data submission. 

The additional functionality of the proposed enhancements will build upon an e•isting WITS 

platfonn that is currently meeting the prevention, intervention, treatment, and recovery data colle<tion 

and process needs of the State treatment providers for drug and alcohol misuse In the State of New 

Hampshire. The new software enhancements will add to the array of services currently embedded into 

the WITS operating system that is available for immediate use for treatment providers practicing in the 

State of New Hampshire. 

In addition to the new system enhancements, this amendment includes a request to 

retroactively pay two Invoices totaling $96,810 for FEI services that were not approved by the Governor 

and Executive Council in a previous amendment. These software development services were delivered 

by FEI during State Fiscal Year 2015. When FEI Invoice #15424 for $122,560 arrived in June of 2015, the 

finance group supporting BOAS paid a partial payment of $40,750 which was the limit of the approved 

contract encumbrance. This invoice currently has an outstanding balance of $81,810. An additional 

invoice (#16169) Includes services for the implementation of ICD-10 for $15,000, Is still outstanding as 

well. 

The servkes included software development for the WITS system to address the following: 

Invoice Description Functionality Description 

18938: Provider Scorecard: Modified the provider scorecand to reflect the move from pay for 

Modify Pay for Perfonnance Logic perfonnance to fee for service billing. Scorecard now tracks the 

to reflect sliding fee contract (NH) days that It takes a person to access services, completion of 

services, and client outcomes. 

19054: fee Determination: Add Mod if ted the fee determination module created by another state to 

fields, payor list, and update meet the needs of NH to allow providers to apply a consistent 

report (NH) sliding fee scale based on Federal Poverty Level 

20202: Client: Allow Fee Allows providers to complete the fee determination prior to intake 

Determination to be created to avoid unnecessary steps if the client is not eligible for 

"Innovative TechnoJogies Today for New Hampshire's Tomorrow• 
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without intake (NH) Department funded services based on their income. 

25457: SSRS: Create 2 Partnership Modify existing reports by adding •veteran status" and "family 

For Success reports (NH) veteran status"; and oost amounts for running group sessions. 

11361: Diagnosis: Implement Modified various modules to support the move from using the lCD-

Support for ICI>-10 9 to using the more up-t<Hlate mandatory ICD-10 codes. 

The Senate Bill 2 (SB2) from budget year 2016 changed the payment model requirements for 

substance abuse treatment providers. Previously paid under a •pay for performance• approach, the 

New Hampshire law required providers to be paid under a fee for servke model (with incentives). To 

support this change, substantial modifications needed to be made to the WITS system to accommodate 

this new legislative requirement (Items 18938, 19054, 20202 above). These changes needed to be made 

rapidly to comply with the State law. 

BOAS received a Partnership For SLKcess II (PFS) Grant from SAMHSA for Investment in alcohol 

and substance abuse prevention activities. OHHS received the grant funds contingent upon NHBOAS 

remaining compliant with SAMHSA requirements, which included certain data reporting requirements. 

Midway during the term of the grant period, SAMHSA released new reporting requirements rendering 

BOAS out of compliance, without the ability to collect additional data point.s In the WITS system. 

Modifications to the WITS system were needed quickly to collect and report on veterans' status and cost 

information as described in Item 25457 above. 

Implementation of the International Classification of Diseases, Tenth Revision (ICD-10) was 

obligatory in October 2015. Additional support f rom FEI was required to update the WITS system to 

support the new classifocation oodes by the required deadJine. Failure to do this would have resulted in 

improper billing. 

With the State's opioid crisis escalating, the BOAS project team found themselves under 

Increasing pressure to Implement system enhancements to aid their prevention and treatment efforts. 

The BOAS staff went forward and amended the scope of services to implement the required software 

modifications. 

The Department of Information Technology, for the benefit of the Department of Health and 

Human Services, Bureau of Drug and Alcohol Service.s (NHBOAS), requests approval of this contract 

amendment. 

OG/ik 
201().{)35 F 

R~)::· 
Denis Goulet 

.. lnnovot;ve Technologies Todoy for New Hampshire's Tomorrow· 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TEOtNOLOGY 
27 Hazen Dr. Concord. NH 03301 

Fax: 603-271-1516 TDO Access: 1~735-2964 

www.nh.gov/doit 
~ - . I 

Ilea is Gooltt 
Commissioner 

Jeffrey A. Meyers, Commissioner 
Deparonent of lleahh and Human Services 
State of New Hampshire 
129 Pleasant Street 
Concord, NH 03301-3857 

Dear Conunissioner Meyers: 

October7,2016 

This letter represents fonnal notifiCation that the Department of lnfonnation Technology (Doll) 

has approved your agency's request for the New Hampshire Bureau of Drug and Alcohol Services 
(NHBDAS) to amend contract II 20 I 0-035, Project Name: OHHS State Outcomes Measurement and 

Management System with FE I. Com, Inc. (FE!) of Columbia, Maryland for the services described below 
and referenced as DolT No. 201~35 Amendment F. 

The purpose of this sole source amendment is to modify the existing New Hampshire 

Web Information Technology System (WITS) to further enhance WITS prevention and 

treatment functionality to meet the changing health care technology needs of the Bureau 
and to pay two retroactive invoices for services provided without Governor and 
Executive Council approval, 

The contract amendment increases the contract prioe limitation by $690,225.00 from 
$3,344,501.00 to $4,034,726.00 effective upon the dale of Governor and Council 
approval through June 30,2017. 

The Department oflnfonnatioo Technology will include a copy of this letter with its submission 

to the Governor and Executive Council for approval on behalf of the Department of Health and Human 
Services. 

s~~ 
Denis Goulet 

OG/ik 

cc: Leslie Mason, DHHS 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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STAT E OF NEW HAI\tPSHIRE 

DEPARTMENT OF HEALTH AND HUJ1.1AN SERVICES 
BUREAU OF DRUC AND ALCOHOL SERVICES 

2010-0JS STAT£ OlffCOMES MbS UREJ\lENT AND MANAGEMENT SY!>'TEM 
CONTRACT AMENDMENT F 

WHEREAS, pursuant tO an Agreement approved by Govemor and Cooncil, as a result on August II , 2010, Item N LATE 
ITEM A and amended on January 19, 201l , ltcm #65 and again on July II, 2012, Item #33 and again on June 5, 2013. 1tem #102, and 
<~&lin on June 18,201 4, Item #101 and again on July 22, 2015, 1tcm # 26 (herein aft« referred to as the "Agrccmcnl"), FEI.com 
lne.("FEI") of Columbia. MD (hereinafter referred to u "VC!ldor" or "FE!") agreed to supply cenain services for the Web 
lnfnoswetll'e for Treatment Scrvioes Software (WITS) upon the terms and conditions specified in the Asr«ment and in 
considcrltion of payment by the Ocpanment of Health and Human Services (hereinafter ref<rred to u the "Department") acting fo.
the bC!lclit of the Agency, certain sums as specifoed therein: 

WHEREAS, pursua>t 10 the Agreement Sea ion 13.17: Amendment and the provisions of the Agrccmen~ the Agreemeo< 
ny be modified or amended only by a wrinen inwument uccuaed by the patties themo and approved by the Governor and 
Execut~ Counc~; 

WHEREAS, the Vendor and the Depanment have oa:reed 10 amend the Agreement in certain respecU; 

WtJLREAS, the Dcpartmcnt wishes to add Dcliverablu; 

WtiLREAS, The Venda< agrees to clarify the Agrcemen~ 

WHEREAS, the Department and the Vendor wish to increase the Contract Jl<iCC by S690,22S.OO to bring the total contract 
price from $3,344,501.00 to $4,034.726.00. 

WHEREAS. the Department and the Vendor seck to clarify the Agreement. 

NOW TH.EREFOR£, in oonsidcraaion of the foregoins, and the covenants and conditions contained in the Agreement and set 

forth herein. the parties agree as ronows: 

The A8J<emelll is hereby am<ftcled as i>llows: 

Amend Section 1.& of the Agrec:ment (P'Ige 1) by increasing the Pric:e Limitation by$690,225 .00, flOm $3,344,501 10 

$4.034. 726.00. 

The Agreement is further amended as described in Table I: 

Table 1: Chan,<Sto tbe Stattm<at ofWorl< and F.1hlblts 

CNtnct 
lrltlt-035 AMENDED TEXT 

suu-• 
oiWork 
Soc:tiM 
N-bc.r 
S<cilo<t 1.1 Add the following langU'Ige 10 Section 1.1 Contrx~ Documents: 
Contnn v. Amendment F 
Docu ...... 
Stctioo 4.1 A.m<ncl the address in Sec<ion 4.110 the followin&: 

91$5 Patuxent Woods Drive, Suire 300, Columbia MD 21046 

Cootnct• 
lOIWJS AMINOI::D T£XT 
Em lbltA 
Soctioe 
Nuoobtr 
.. 

lnrllll all page~ ') (., 
Vendor fniti~$ __ _ Page I of9 
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St<tioa I 
Oeliven~bla, 

MUtstones, 
1 nd 
Adivitia 

Stctioe 1 
Ddlvenbles, 
Milostoooa. 
I Od 
Actlvtties 
SciMdolo 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
101~5 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT F 

Add lhe following language to Section I Deliverables, Milestones, and Activities: 

Pll.o$0 7 Requirements 
The Project requirements contained in All1chment 2-NH WITS Cliniell S.rvi«S •·un<tiOnll Requirements VS 
(610212016) and Alllch~aont 3- NH WITS Preveotion Functi0111l Requirements V4 (511712016) arc hereby 

inco<pe>ralcd into the Contract. 

Add lhe lOIIowing Ddivcnl>les to the tJble in ocction 2.1 lmplemenlalion Schedule - Activities/ Dellverobles I 

MilesiOne$ 

Plaase 7 Delivenbles (A•ead•eat F) 

Ref D<livtroble Delivenble o.. Fl1111 , Type D••• Fixed 
p~ 

110 Ia tollabontion w itb tbe NHBOAS T .. ,., develop Written 2 months after NA 

requl renoeotS 1 od specifoatioos for 11>< amendment receives 
dellvenblts llltbroup 136 below. P rovide the G&C approval 

Sbote witb a rtPOt1 docum .. tlna the r<Quiroments. 
Ill Develop 1 detailed Wori< Plan lndudinc Written 2 weeks aftu NA 

impkment•tion steps, roles and resporuibllltks, ~ndment rect i vcs 
1nd schedule for the Dellvtnbles lll throuch 136 G&C approval 

......... 
121 18Sn-ModifY lilt NH WITS Sollware to enablt Sofcw1re S months after $17,000 

tbe loadiag of OSM S codes t o the Oiacoosis t1 bles. amendment receives 
G&C aoDIOVIII. 

113 18310- Modify llle Nil WITS Sollwa re Provider Software S months aft« S117,7t0 

Scorecard C.kolorioo ia the Billinc Modulo t o amendment receives 
aU ow c:oot:ndtd tft:aUM'IIt provider iattatin G&C approvol. 
cakulatioa.s. 

124 32328- Condn.uovs RecovH)' Mo•itorinc: Software S months after SI8,6M 

Chaaces to Non Episode Co. tad sene., gene,..te l.l'lltndmcnt receives 
provider SSRS report, setup cost reimbunemut G&C opprovol. 

category. 

125 21881- Modify the Nil WITS Sollworelmpolred Software S months after $33,100 

Driver Care Monocemenl Procnm (IOCMP) amendment receives 
fuactioo so that it allows .. ore dun I active offense G&C opprovol. 

to exist at a time for 1 cUenL 
126 TniDioc 1ad documentotlon fo r WITS Clinial Non- NHBDAS to $10,800 

ch•nges(WI 28310, JlJlS, 21111) to a ddress aU J Sollw• re determine training 
work ite.s with rcprCKI Ciliva from tb.e vt~rious dates ofter chances arc 

P"'vider 1ceacics. 2 OIISite vislu (4 bolf d1y dcplo~ to NH WITS 
St~Sioo$). train in& and UAT is 

117 Cllaiell ScrvlcH Suppon cost for 1017. Sollwore 1/1120 17 thiOIIIh $7,315 
1213112017 

118 31097 - ln.stal~ intecrat< ( ioto die W ITS Softw•re S months after $69,000 

woritO-). ond deploy CONTINUUM sollwort to 111"lendment ~ccivcs 
BOAS aad providers statewide. G&C approval. 

119 31097 - CONTINUUM vear I cost for 300 li< .. ses Softw1re lll/2017throu•h $187.100 

'' lnlhal all pages i~ 1/ 
Vendor 1nitial5 __ _ Page 2 of9 



C..tnac:c l 
ltlt-435 
£Uiblt8 
S..Cioo 
N••btr 
Stctlon 1.1 
firm Fl1ed 
Price 

STAT£ OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2011).035 STAT£ OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AM£NOM£!'1'T F 

I (disrounted cost). 1213112017 

130 31Gn- CONTINUUM Tralnlne\support By Dr. Non- NliBDAS to 

David Ga.strr'end - Survey, planning aod 2 onsitt Softwi i'O detem1ine training 
tn~i.ning stssions (4 htlf day SHsio•s with 20 peopk dates after 
ucb). CON'n NUUM 

changes are deployed 
to NH WITS trlining 
ond UAT is IDM>\'Cd 

$11,500 

131 JJ~- CONTINUUM sopport «>Jt fo r 2017. Sortwon 11112017- 1213112017 $6,000 

132 10195 · Modify tht NH WITS So !two,.. Pr<v .. tioo Sortwa.-. S months ofter S17,JIO 

Modult bycb• •&i•& "• Chao&< Senor Dropdown amendmen1 m:eivcs 
oo O.ko- Profile to Duol u.t Bo>. GAC approvol. 

133 17894- Prntntlon: Groop. l •pl<mtnted Stnat<gy Software S months oft<t S31.SOO 
ond R<port EabDC<Mtnts for PFS (NH) amcndmenc receives 

G&C IDOI'OVal. 

134 28964 - Modify th< Nil WITS Sollwaro PLin Softwor< S months after S8,800 
Progress R<port by oddin& 1 eolumn to track amendmenl receive$ 
hours, remon implemendnc actncy. G&C approval. 

135 1,32 - Modify tbt NH WITSSollworo Prt .. ntlon Softwore S months after $8,700 

Modul< by tnabling tht a pplicatloo to display amendment receives 
Jtrat<&r "Sutus• on Plaoned Strottgies U st G&C approval. 

$Creen. 

ll6 32125- r ·rrve.tion : WJ.deo Odd on prenatioa Sortwa.-. 5 monthsafttr $13,200 

todt tabltoso BOAS an rtad durly. amendment re«ives 
G&C approval. 

Phase ? Total SS74,915 

AMENDED TEXT 

Add the following table to Stet ion 1.1 Firm Fixed Price: 

Paymeat Sdedule for l'llue 7 Dellvenblet (AmeDdmmt F) 
Development ltetDS (EII«ible for lloldbot k) 

RtfN Dts<ription Ptrc-tnt DelinrabJt Wtrranty Odivtrable Cumultbn 
Ami Hold bock NotAmt Totals 

(Gross) (-IS%) (LtlltooUIIIoclc) (Amud F) 

Work.Jtrttm I - Stortc~rd A Bill ill' D<volop-t 
123 Sate Acceptanct of IS% $20,445.00 SJ,066.7S SI 7,37&.2S S20,445.00 
124 Detailed l'rojetl ond 

lmp~menwion Plan 
(Work Plan) 10< 
WorkSiret~~n 1 

123 UAT Approval- JS% S47,70S.OO S7,1SS.7S S40,S49.lS S61,1SO.OO 
124 WorkStrum 1 

123 Produaion lmplementalion SO% S61,150.00 $10,222.50 SS7,927.50 $136JOO.OO 
124 WorkStream I 

W orksCrt"lm I Subtotal $136,300.00 
~ .. 

IMoalall pages .p -<' • . 
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STAT£ 01' N£W HAMPSHIR£ 
DEPARTMENT OF IIEALTH AND HUMAN SERVJCES 

BUREAU OF DRUG AND ALCOHOL S£RVIC£S 
2010-035 STATE OUTCOMES MEASUREMENT AND MANAG£M£NT SYSTEM 

CONTRACT AMENDMENT F 

Worbtrum l- CONTINUUM Dcvolop., .. t 

128 Swe Acceptance of IS% $1 0,3SO.OO 
Detailed Project and 
I mplementetion Plan 
(Work Plan) for 
WortStream l 

128 UAT Approval for 3S% $24,1 50.00 

Wori<Stftaal 
128 Production Implementation SO% $34,500.00 

for WortStroa oal 

Worttstn.Ml S.btocal U 9,MO.OO 

Workstreua J-CUalc:81 Dewa.,.t:et 

122 State Accop<ance of IS% S7.S 15.00 
125 Detailed Projed """ 

l mplementarion Pbn 
(Work Plan) for 
WortStrtam J 

122 UAT Approval for 35% $1 7,535.00 
125 WortStrtam J 

122 Production Implementation SO% $25,050.00 
125 for WortSI,..a., J 

Wortutream J Subtotal $50,100.00 

Woritstream 4 - r ...... a tioa Devolopmoat 

132 State Aecoptancc of IS% $ 12,075.00 
through Detailed Projed and 

136 Implementation Pion 
(Work Plan) for 
WorltSt,...• 4 

132 UA T Approval for 35% $28,175.00 

through WorkStn:a•4 
136 

132 Production lmplcmenwN>n SO% $40,250.00 
through forWorkScrtam 4 

136 

Woritstrft• 4 Subtotal $80,500.00 

Noa Dnelopmontlt- (not olipble for boldbatk) 

RofN 

126 

127 

lnilial all page;Ts J . 
Vendor lnitiaiJ _ (. 

Descriptio• 

Training and 
doalmontation for WITS 
ClinM:.i cmnges (WI 
28310,32328, 21&12)10 
address all 3 worit items 
with repn:.sentaliva from 
tbt various provider 
agonci<s. 2 OR$itc v\sitJ (4 
half dav ussion•}. 
Clini<al Serviees Support 
eoSI for 2017. 

rettut Dtliwnb~ 

A•t (Gross) 

IOO'ro $20,000.00 

100% $7JI5.00 

SI ,5S2.50 S8,797.SO 

$3,622.50 $20,S27.50 

SS,I7S.OO $2'JJ25.00 

S l,l27.25 U JI1.15 

S2,630.2S SI4,904.7S 

$3,757.50 $21.292.50 

$1,111.25 $ 10,263.75 

$4,226.25 $2.3,941.75 

$6,031.50 $34,212.50 

Torr« 
BI.O.C 

Ta.efnnw 
Ql\2017 

December, 
2016 

Page 4 of 9 

s 146,6SO.OO 

$1 70,800.00 

S205JOO.OO 

S21UIS.OO 

S230J50.00 

$25S,400.00 

$267,475.00 

$295,650.00 

$335,900.00 

Cumulative 
Totals 

S355,900.00 

$363,21 5.00 



1~1.1 
r ;.-. rued 
Price 

Soctloo 1.1 
Firm Fb.td 
Price 

STAT E OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
lOIG-OJS STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT F 

129 ~7-vVN I 100% Sl 
licen5e5 2016 

130 310?7 Dr 100% Sl "'"'u" 
Tr1Jn1ng\support By . 
David Gaslfriend - S"""'y, 
planning and 2 onsile 
1nining sessions (4 half 
day sessions with 20 

lJl l~pon cost_:: 2017 
100% 

2016 

N/A 
Chal1g; o~~unds for 

NIA Sl: N/A 

N/A Fund> 10< payment of FEI NIA $96,110.00 NIA 
invoice NlS424 & li16169 
as described in the 

I ~=~i1:_Dcliv..-.bles 

Tool 

Add the : table to Section 1.1 Finn Fixed Prioe: 

1 Table (. I OD F'EI I 10 l::l'tL. & '1 

R;r , ....... c .... A..t Boldh<k A-

~ I 11931: N/A N/A 
Scorecard: Modify Pay 
for Perfonnanee Logic 
to reflect sliding fee 

rrl~~/:.H) 2 Nil\ Nil\ N/A 
Determination: Add 
f~elds, payor list, and 

I uP<We I (NH) 
3 ! 20202:' : Allow 

Fee Determination to be 
II/A NIA N/A 

c;:;ed wid10U1 intake 

4 ;~~H: ss~~<;;lcate 2 
N/A N/A Ni l\ 

5 11361; N/A N/A N/A 
for 

ICi>-10 

Totoh 

Add the followif11ltable 10 Section 1.1 Finn Fixed Price: 

lnilial all pages (,. i ( 
Vendor Initials-'"-'----= Page S of9 

·~~n•I~M 

SS6UlS.OO 

74,91S on 

S690.11S.OO 

T .... 
S32,800.00 

$11,810.00 



~~~ .,.. 1.1 

Price 

ltlt-435 
~F 

Sod* 

S«tloo 1.1 
u ... 

STAT E OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMF~ MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMEI'o'T F 

~ 1':' 
~~:i€~~E;;:~ 

~ 

== ~ 

• ··-· 

~ "" ...... 

~ ~ i 
~· ._ ... "'"' !c. •• , .... _ ,, ... 

Add the · ~ Qble 10 S«tion 1.1 Firm Fixed Price; 

I'EI Rottt Prldac Wortll._t (H .. rly Rota for Fwnre Work) 

SFY 2016 S•'Y 1017 
Title 7/1115. 613f116 7/1/16 - 6130117 

Project $170.33 Stn.l4 

$ 133.83 $ 139.11 

$121.67 $ 126.54 

$146.00 SIS I.« 

AMENDED TEXT 

Delete the paraBJ&Ph from Exhibit F Section 1.2 User Aocq>Qnee 1 e>ung: 

The SQte shall be ' I with all testinR result$. as well as written 1 that FEI has 

.. 
lnsual all pages .P),.... 
Vendor Initials _-r_ .. _ , Page 6 of9 

..... 

~ 

~ 

~ 
...... 

.... 



Tcstiag 

Sectioa 4 

Coalnell 
201~5 
E'lbibit 0 
Sectioa 
NuiDer 
Sections A· E 

Section[. 
AttachiMniJ 

Sectioa E. 
Atta<b-ts 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
BUREAU OF DRUG AND ALCOHOL SERVICES 

lOIG-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 
CONTRACT AMENDMENT F 

complel<d the prerequisite teslS, meeting the defined AccepWl«: Criteria, and per(OflTWl(e standards. Th<: Stale shall 

commence testing within five (5) business days of receiving Cenification. in writing. from FE! that the WITS System 

is inuallcd, configured , complete and ready for Stole testing. UAT shall be iterative as new developments arc released 

and available for testinc. 

And replace with: 

The Stote shall be presented with all kSting mults. as well as "Tiucn CcnifiCilion that FEI has ...ceessfulty 

completed the prerequbitetests, mccting the defined Accc~ Criteria. and performanc<: standords. The Stale shall 

commence t<sting within five (5) business days of receiving Certifi<111ion, in writing, from FE! that the WITS Sy>tem 

is installed. configured, complete and ready for State testing. UAT shall be iterative as new devclopmcniJ arc ,.leased 

and available for testing. UAT testing shall conclude within 45 days with all issues resolved. The conclusion of the 

UAT testing period may be extended upon mutual agreement of the panics. 

Amend the address in Section 4 to the following: 
91SS Patuxent Woods Drive, Suite 300, Columbia MD 21046 

AM£ND£DTEXT 

Delete the language in Exhibit 0 and replace with: 

An.x:hcd an:: 

A. FFJ Ceniflcate of Vote/Authority 
8. FEI Ccrtifocate of Good Staoding 
c. FE! Cenifocat e oflnsurance 
D. 01-IHS Standard Certificates 

i. Staodard Exhibits 
ii. HIPAA Business Assoeiates Aarccmcnt 

E. Anachmcnu 
i. Attachment I - Requiremenls 
ii. Anxhmcnl 2 · NH WITS Clinical Sctviccs Fui!Ctional Rtquircments VS (610212016) 

iii. Anxhment 3 • Auachment 3 • NH WITS Prevention Fui!Ctional Rcqlrir<mcnts V4 (S/ !712016) 

Attachmea.t 2 NH WITS Clinkal Serric: .. Functional Requiroments VS (610212016) and AHa<hiMnt J • NH 

WITS Prevention Functional Requiremtnts V4 (S/ 17/2016) arc he,.by incorporuted into the Contract under 

Section E. Attachments. 

Add the following lan&ua&e to lingua&< in Exhibit 0- E. Anachments • Anaclunent I Rcquiremcru. Tab I 
Applicorion- Software: 

A 1.32 Vendor shall organize, schedule. and perfonn fonnai security control gates with OHHS 

infonnatioo security management team. will occur twice annuall'y. and focus on infonn.ation .s«urity 

review of in scope work comp1t-ted and planned work. Sped fie infonnation 5CCurity topics and items 
ror review in lhe control gates will be dcvc)()pcd. $Cheduled. and addressed in conjunction with ~ 
DHHS Information SecuritY Office. 

Tabk l Coat ran History: ZOIG-OJS OHHS Slate Outcomu Musur .. wat nd Mana&emtnt 

Initial all pages..y.. .;-( 
Vmdor Initials n.!....::::.... Page 7 of9 



STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
BUREAU OF DRUG AND ALCOHOL SERVICES 

lOI~OJS STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 
CONTRACT AMENDMENT F 

CONI'RACT AND 
AMENDMENT 

NUM.HR 
201~35 

201~35 
Amendment A 

201~35 

AmendmentS 

201~35 

AmcndmcntC 

201~35 
AmendmentD 
201~35 

Amendment E 
201~35 

Amendment f 

lnitial&ll Pate• b..,. . 
Vendor Initials ..flZ£_ 

AMENDMENT TYPE 

Oriainal Coo~ 

t• A mcndrncnt 

2 Amendment 

3~ Amendment 

4 Amendment 

5• Amendment 

6• Amendment 

CONTRACT TOTAL 

C4CAPPROVAL END DATE CONTRACT 
DATE AMOUNT 

1110110 12131n013 $1,094,566.00 
Lite llem A 

1119111 1213112014 $103,935.00 
Item N65 
7111112 1213112014 $1 75.320.00 
Item U33 

615113 1213112014 $63,040.00 
llcm NI02 
6/11114 1213112015 $472,640.00 

ltemNIOI 
7122115 613012017 $730,000.00 

Item 126 
Upono.tC 613012017 $690.225.00 
Approval 

$4,034,726.00 

Page 8 of9 



: 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STAT£ OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM 

CONTRACTAMENDMENTF 

Except as provided he!'cin, all provisions of the Agreement shall remain in full for« and effect. This modifica<ion shall take effed 

upon the .,.,..,_1 date &om the Go>~<mor and the Executive Council. 

Rod E. Conrad, Sr. Vice President 
F£1. Com, Inc 

Co<pon.te Signalurc Nqtarizo;d: 
STATEOF f\"\tl(\MCo<l 

COUNTY OF frcJec:c t. 

Onthisthe~dayof ~ ,2016,beforeme, ~ f~ ,theund<rsigned 

Officer , penonally appeared and aeknoWJ<d;d rlhi~lfto be the 
'!X-. 'iY , of FE:; Cm.1c< , a corporati<>n, and thauhclhe, assueh 

:l- ve being authorized to do so, cxteutcd the foregoing instrument for the pUIJ>O$t$ therein 

contained, by signing the nome of the CO<pOtation by her/himself as BcJI)'J C.or-•J . 

IN WITNESS WHEREOF I hereunto S<t my hand and official seal. 

My Commission Expires: bJ ... Iioab 
(SEAL) 

S~teofN~~ 

- - - --
Om is Goulet, Commissioner 
State of New Hampshire 
Dq>aruDcnt of lnfomwioo Technology 

Approved by the Attormy General (Fonn,Submn<e and Execution) 

Initial all pages A).,-:/ 
Vendor Initials _/_1\. _I_L•. 

Date: /"o fu /; S<> 
r } 
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Nicholu A. Toumpas 
Cocnmluiunu 

Diane Lana ley 
Director 

STATE OF NEW HAMPSIDRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF COMMUNITY BASED CARE SERVICES 

Bureau of Drug and Alcohol Services 

106l'L"EASANT STREET, CONCORD, Nil 03301 
60;1.171~738 I.Soo-804-0909 

Fn: 603·271-6106 TDU 1\o<:eu: I-800-73S.296• www.dhhs.ah.cov 

June 10, 2015 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Executive Council 

Concord, New Hampshire 03301 

REQUESTED ACTION 

1.) Authorize the Department of Health and Human Services, Bureau of Drug and Alcohol Services 

to retroactively amend an agreement with FEI.com Incorporated (Vendor #208991 8001) located at 
7175 Columbia Gateway Drive, Suite A, Columbia, MD for the support and maintenance of the FEI 
Voucllcr Management System by increasing the price lim~ation by $730,000 from $2,614,501 to 
$3,344,501 and extending the contract completion date from June 30, 2015to June 30, 2017, effective 
July 1. 2015 or date of Governor and Executive Council Approval, whichever is later. The Governor 
and Executive Council approved the original agreement on August 11 , 2010, (Late Item A), and 
amended the agreement on January 19, 2011 (Item #65), July 11, 2012 (Item #33), June 5, 2013 (Item 

#102), and June 18, 2014 (Item #101 ). 100% Federal Funds. 

2.) Further authorize the Department of Health and Human Services to assign the agreement with 
FEI.com to the Department of Information Technology, and authorize the Department of Information 
Tedlnology to accept the contractual obligations of the agreement effective upon Governor and 
Executive Council approval for the period retroactive to June 30, 2015, through the expiration date of 
June 30, 2017. 

Funds to support this request are anticipated to be available in the following account in State 
Fiscal Year 2016 and State Fiscal Year 2017 upon availability and continued appropriation of funds in 
the future operating budget, with the ability to adjust encumbrances between State Fiscal Years 
through the Budget Office without Governor and Executive Council approval, if needed and justified. 

FISCAL DETAILS ATIACHED 

EXPLANATION 

This request fOf GovemOf and Executive Council approval is retroactive since the existing 
agreement with FEI.com expires on June 30. 2015. Due to the new security challenges present in 
Ieday's computing environment, it was necessary to negotiate many new security provisions with 
FEI.com fOf inctusion in this amendment These new provisions can have a majOf impact on a 
vendor's costs and operational model; therefore, these discussions can take time. 



Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

Page 2 ot2 

The purpose of this amendment is to exercise the Department's option of a two year extension 
to the Web Infrastructure for Treatment and Prevention Services Systems agreement. This extension 
will allow the Department to continue to utilize the current Web Infrastructure for Treatment and 
Prevention Services software basic functionality which requires on-going support and maintenance. 
FEline. operates this proprietary software that cannot be maintained by another vendor due to 
intelledual property restrictions. 

The Web Infrastructure for Treatment and Preventions Services software supports individuals 
with substance use disorders with a wider access to community services through the Access to 
Rewvery (ATR) Program. Access to Recovery provides services that support entry into the recovery 
community and provides rewvery support services to strengthen and enhance any clinical treatment 
services a person has or is receiving. This program is essential early in recovery and to those 
individuals needing assistance to stabilize their lifestyle at a particularly vulnerable time. 

The original agreement included a renewal option located in Statement of Work, Section 2 .. 
Cootrad Term. paragraph 2.1 Term. 

Should Governor and Executive Council not approve this request, the Department would not 
have the necessary support to maintain the Web lnfrastrudure for Treatment and Preventions Services 
software. Without these community-level prevention services there would be an increase ot substance 
misuse and abuse disorders which negatively impact the qual~y of life of individuals, families and 
communities in New Hampshire. 

Area Served: Statewide 

Source ot Funds: 100% Federal Funds. 

In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this program. 

Respedfully Submitted, 

~~ 0 ~~> Diane Langley l..!. Diredor 

Approved by: ~it )t 
Nicholas A. Toumpas 
Commissioner 

The Department o1 Health and Human Sel\llces' Mission is to join communities and families 
in providing opportunioos for citizens to achieve health and independence. 



'~. 
STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 
27 Hazen Or., Concorcl. NH 03301 

. . 11_"' • - .. . ':: 

': - ··v· /. 

Fax: 603-271-1516 TOO Access: 1-800-735-2964 
www.nh.gov/ doit 

,..v-
~ 

Denis Goulet 
Commiuloncr 

Nicholas A. Toumpas, Commissioner 
State of New llampshire 
Department of Health and Human Services 
129 Pleasant Street 
Conoord, NH 03301 -3857 

Dear Commissioner Toumpas: 

June 26, 20 I 5 

This letter represents formal nOtification that the Department of Information Technology (DolT) has 
approved your agency's request amend Contract No. 2010..()35 DHHS State Outcomes Measurement and 

Management System, with FEI.com, Incorporated (FEI), of Columbia, MD (Vendor #208991 BOO I) as 

described below and referenced as DolT No. 2010-0JSE. 

Authorize the Department of Health and Human Services (DHHS), Oivisioo of Community 

Based Care Services (DCBCS), Bureau of Drug &r. Alcohol Services (BOAS), to amend an 

agreement with FEI.com Inc. for ongoing support and maintenance of the clinical data 

tracking and reporting system. The amendment ell.tends the expiration date from June 30, 

2015 to June 30,2017, and increases the price limitation by $730,000.00,$2,614,501.00 to 

$3,344,50 1.00. This amendment will become effective on the date ofGovemor and El<ecutive 

Council approval. 

A copy of this letter should II«<Ottpaoy the Department of Health and Human Services' submission 

to Governor and Executive Council for approval. 

DG/Itrn 
Ameodment2010.03SE 

cc: Leslie Mason, DolT 
Michael Rogers, DHHS 

s~' 
Denis Goulet 



FISCAL DETAILS 

05-95-49~915102988 HEALTH AND SOCIAL SERVICES, HEALTH AN HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG AND ALCOHOL SVCS, 

PREVENTION SERVICES 

Fiscal Class Title Current Increased Revised 
Year Modir~ed Amount Modified 

Bud11et Budoet 

2011 103-502664 Contracts for Op Svc $147,591 $0 $147,591 

2013 102-502664 Contracts for Proa Svc $24,000 $0 $24,000 

2013 102-502664 Contracts for Op Svc $190,360 $0 $190 360 

2014 102-502664 Contracts for Proa Svc $24,000 $0 $24 000 

2015 102-502664 Contracts for Proa Svc $0 $30000 $30,000 

Sub Total : $385,951 $30,000 $415,951 

05-95~9~91510-2990 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL 

SERVICES 

Fiscal Class Title Current Inc reased Revised 

Year Modified Amount Modified 
Budget Budget 

2011 103-502664 Contracts for >oSvc $293,588 $0 $293,588 

2011 103-502664 Contracts for )0 Svc $39,302 $0 $39,302 

2012 103-502664 Contracts for )I) Svc $374 870 $0 $$374 870 

2013 103-502664 ContractsforOoSvc $239,215 $0 $239 215 

2014 102-502664 ContractsforOoSvc $0 $300,265 $300,265 

2015 102·502664 Contracts for Oo Svc $248,975 $147 375 $396,350 
Sub Total: $1195 950 $447.~ $1 643 590 

05-95~~91510-2993 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS· DIV OF COMM BASED CARE SVC BUREAU OF DRUG & ALCOHOL SVCS GRANTS ATR . . 

Fiscal Class Title Current Increased Revised 

Year Modified Amount Modified 
Budget Budaet 

2011 102-500731 Contracts for Proa Svc $184,760 $0 $184 760 

2012 102-500731 Contracts for Proa Svc $123 400 $0 $123 400 

2013 102-500731 Contracts for Proa Svc $123,400 $0 $123,400 

2014 102-500731 Contracts for Proa Svc $123400 $0 $123400 

2015 102-500731 Contracts for Proa Svc $0 $0_ $0 
Total : $554,960 $0 $554,960 



FISCAL DETAILS 

01..03..03.030010-76950000-DOIT FOR DHHS TECHNOLOGY SOFTWARE 
JOB 103900010 

Fiscal Class Title Current Increased 

Year Modified Amount 
Budget 

2016 038-509038 T echnoloQy Software $0 $360,000 

~017 038-509038 Tec:l'lnology Software $0 $370,000 
Total: $0 $730,000 
Total: $2,614,501 $3 344501 

Revised 
Modified 
Budaet 

$.360,000 
$370,000 
$730,000 

$3,344 501 



New Hampshire Department of Health and Human Sei'VIces 
201~35 State Outcomes Measurement and Management System 

State of New Hampshire 
Department of Health and Human Services 

Amendment E to the 2010~36 State Outcomes Measurement and Management System 

This Amendment E to 2010.035 State Outcomes Measurement and Management System 
contract (hereinafter referred to as "Amendment E") dated this, tenth day of June, 2016 is by 
and between the State of New Hampshire, Department of Health and Human Services 
(hereinafter referred to as the "State" or "Department") and FEI.com Incorporated (hereinafter 
referred to as ''the Contractor"), a corporation with a place of business at 7175 Columbia 
Gateway Drive, Suite A, Columbia, Maryland 20146. 

WHEREAS, pursuant to an agreement (the "Contract'') approved by the Governor and 
Executive Council on August 11, 201 0 (Late item #A), Amendment A on January 19, 2011 (item 
#65), Amendment Bon July 11, 2012 (item #33), Amendment Con June 5, 2013 (item #102) 
and Amendment D June 18, 2014 (Item # 101), the Contractor agreed to perform certain 
services based upon the terms and conditions specified in the Contract as amended and in 
consideration of certain sums specif~ed; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, 
payment schedules and terms and conditions of the Contract; and 

WHEREAS, pursuant to the General Provisions, Paragraph 18 of the Agreement, and 
Statement of Work, Section 2 Contract Term, the State may renew the Contract by written 
agreement of the parties and approval of the Governor and Executive Council; and; 

WHEREAS, the parties agree to extend the Contract for two (2) years and increase the price 
limitation; and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree as follows: 

To amend as follows: 

1. Form P-37, General Provisions, Item 1.1, State Agency Name, to read: 

Department of Information Technology 

2. Form P-37, General Provisions, Item 1.2, State Agency Address, to read: 

27 Hazen Drive, Concord. NH 03310 

3. Form P-37, General Provisions, Item 1.6, Account Number, to read: 

010-003 - 7695 - 0300-038 - 9038 - 7130400 

4. Form P-37, General Provisions, Item 1.7, Completion Date, to read: 

June 30, 2017 

5. Form P-37, General Provisions, Item 1.8, Price Limitation, to reai:t 

$3,344,501 

6. Form P-37, General Provisions, Item 1.9, Contracting Officer for State Agency, to read: 

AmendmentE 
Page 1 of7 



New Hampshire Department of Health and Human Services 
201().()35 State Outcomes Measurement and Management System 

Denis Goulet 

7. Form P-37, General Provisions, Item 1.10, State Agency Telephone Number, to read: 

603-223-5701 

8. Statement of Work, 1. Contract Documents, Paragraph 1.1 add the following: 

u. Amendment E 

9. Replace Statement of Work, Section 4 Contract Management, Paragraph 4.1 FEI 
Contract Manager with; 

FEI shall assign a Contract Manager who shall be responsible for all Contract 
authorization and administration. FEI's Contract Manager is: 

Name: David Holtzapple 
Title: Contracts Manager 
Address: 7175 Columbia Gateway Drive, Suite A. Columbia, MD 21046 
Tel # ( 443) 270-5104 
eMail: david.ho4tzapple@feisystems.com 

10. Replace Statement of Work, Section 4 Contract Management, Paragraph 4.2.5 with; 

Patty Canham 
ProjecVAccount Manager 
7175 Columbia Gateway Drive, Suite A 
Columbia, MD 21046 
Tel: (434) 393-2676 
Cell: (41 0) 456-3836 
eMail: Patty.Canham@feisystems.com 

11 . Replace Statement of Work, Section 4 Contract Management, Paragraph 4.3.3.1 with; 

Jiao Gu, President & CEO 
Rodney Conrad, Senior Vice President, Operations 
Nik Garifalos, Vice PresidentNVITS Program Director 
Shawn Hutton, Technical Director 
Ryan White, Database Architect 
Deeksha Garg, Productions Support Manager 

12. Replace Statement of Work Section 4 Contract Management, Paragraph 4.4 State 
Contract Manager with; 

The State shall assign a contract Manager who shall function as the State's 
representative with regard to Contract administration. The State Contract Manager is: 

Michael O'Neil 
Department of Information Technology 
64 South Street 
Concord, NH 03301 
TEL: (603) 230-3459 

Amendment E 
Page2 of? 



New Hampshire Department of Health and Human Services 
2010-435 State Outcomes Measurement and Management System 

13. Replace Statement of Work Section 4 Contract Management, Paragraph 4.5 State 
Project Manager with; 

The Sta\e shall assign a Project Manager. The State Project Manager's duties shall 
include ttM! following: 

a. Leading the Project; 
b. Engaging and managing all team members; 
c. Managing significant issues and risks; 
d. Reviewing and accepting Contract Deliverables; 
e. Invoice sign-offs; 
f. Review and approval of change proposals; and 
g. Managing stakeholder' concems. 

The State Project Manager is: 

Michael Rogers 
Department of Hea~h and Human Services 
Bureau of Drug and Alcohol Services 
125 Pleasant Street 
Concord, NH 03301 
TEL: (603) 271-5585 
eMail: Michael.rogers@dhhs.state.nh.us 

14. Replace Statement of Work Section 13 General Provisions. Paragraph 13.6 Dispute 
Resolution with; 

Prior to the filing of any formal proceedings with respect to a dispute (other than an 
action seeking injunctive relief with respect to intellectual property rights or Confidential 
Information). the party believing itself aggrieved (the "Invoking Party} shall call for 
progressive management involvement in the dispute negotiation by written notice to the 
other party. Such notice shall be without prejudice to the Invoking Party's right to any 
other remedy permitted under the Contract. 

The parties shall use reasonable efforts to arrange personal meetings and/or telephone 
conferences as needed, at mutually convenient times and places, between negotiators 
for the parties at the following successive management levels, each of which shall have 
a period of allotted time as specified below in which to attempt to resolve the dispute: 

Disoute Resolution Resoonsibilltv and Schedule Table 
LEVEL FEJ 
Primary Patty Canham 

Proiect Manaoer 
First Nik Garifalos 

VP,WITS 
Director 

Second Rodney Conrad 
SVP Operations 

THE STATE 
Michael Rogers 
State Project Manaoor (PM\ 
Michael O'Neil 
IT Manager 
Department of Information 
T echnoloov 
Christina Goodwin 
Department of Information 
T echnoloov 

Amendment E 
Page 3of7 

CUMULATIVE ALLOTTED TIME 
5 Business Days 

10 Business Days 

15 Business Days 



New Hampshire Department of Health and Human Services 
2010..035 State Outcomes Measurement and Management System 

Third Jiao Gu Denis Goulet 
President Commissioner 

Department ol lnlormation 
T ecllnolooY 

20 Business Days 

The allotted time for the first level negotiations shall begin on the date the Invoking 
Party's notice is reoeived by the other party. 

15. Replace Statement of Wo!X Section 13 General Provisions, Paragraph 13.16 Notice 
with; 

Any notice by a party to the other party shall be deemed to have been duly delivered or 
given at the time of mailing by registered mail, postage prepaid, in a United States Post 
Off.ce adidressed to the parties at the following addresses or via emaU. 

TO CONTRACTOR: TO STATE: 

Patty Canham 
7175 Columbia Gateway Drive, Suite A 
Columbia, MD 21046 
Tel: (443) 393-2676 

State of New Hampshire 
Department of Information Technology 
64 South Street 
Concord, NH 03301 
Tel: (603) 23()..3459 

16. Exhibit B, Price and Payment Schedule, Section 1 Deliverable Payment Schedule add; 

1.2 Deliverables, Activities, and Milestones 

Additional Deliverables are set forth in Contract Attachment 1, which is hereby 
incorporated within. 

17. Replace Exhibit 8 , Price and Payment Schedule, Section 1.1 Firm Fixed Price with; 
1.1. Firm Fixed Price 

This is a Firm Fixed Price (FFP) Contract totaling $3,344,501 for the period between the 
Effective Date through June 30, 2017. The Contractor shall be responsible for 
performing ~s obligations in accordance with the Contract. This Contract will allow the 
Contractor to invoice the State for the following Activities, Deliverables, or Milestones at 
fixed pricing/rates appearing in the price and payment tables below; 

18. Replace Exhibit B. Price and Payment Schedule. Section 2 Total Contract Price with; 

Notwithstanding any provision in the Contract to the contrary, and notwithstanding 
unexpected circumstances. in no event shall the total of all payments made by the State 
exceed $3,344,501.00 ("Total Contract Price'). The payment by the State of the total 

Amen<!ment E 
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contract price shall be the only, and the complete reimbursement to 
Contractor for all fees and expenses, o4 whatever nature, incurred by Contractor in the 
performance hereof. The State will not be responsible for any travel or out of pocket 
expenses incurred in the performance of the services performed under this contract. 

19. Replace Exhibit 8, Price and Payment Schedule, Section 3 Invoicing with; 

All invoices shall be subject to the State's prior written approval, which shan not be 
unreasonably delayed or withheld. Invoices shall contain detailed information, including 
without limitation, the following identification of each Deliverable or Service for which 
payment is sought; date of delivery and/or installation; the Acceptance date triggering 
such payment; and any other Project costs. Upon acceptance of a Deliverable, and a 
proper1y documented and undisputed invoice, the State will pay the correct and 
undisputed invoice within thirty (30) days of invoice receipt Invoices will not be 
backdated and shall be promptly dispatched. 

Invoices shaft be sent to: 

State of New Hampshire 
c/o Accounts Payable 
Department o4 Information Technology 
27 Hazen Drive 
Concord, NH 03301 

Invoices for Development and Implementation shall be issued and paid upon the State's 
written acc:eptance of each Contract Deliverable. Invoices for Hosting, Support. and 
Maintenance services shaD be issued and paid amually in advance. 

20. Add Introductory Sentence to Exhibit D. Administrative Services to read; 

Contractor shall provide the following Services described in this Exhibit D and Exhibit 0 , 
Attachment 1 Requirements, Tab 5 Administrative Services, including but not limited to: 

21. Replace Introductory Sentence in Exhibit F, Testing Services with; 

Contractor shall provide the folloWing Services described in this Exhibit F and Exhibit 0, 
Attachment 1 Requirements, Tab 2 Testing, including but not limited to: 

22. Add Introductory Sentence to Exhibit G, Hosting, Maintenance, and Support Services to 
read; 

ContractOI' shall provide the following Services described in this Exhibit G and Exhibit 0 , 
Attachment 1 Requirements, Tab 3 Hosting, including but not limited to: 

23. Exhibit I, Work Plan, Table 4.1 Planned Conversions delete John Sweeney and Replace 
with Michael Rogers. 

24. Add Introductory Sentence to Exhibit J, Software License and Related Terms to read; 

Contractor shall provide the following Services described in this Exhibit J and Exhibit 0, 
Attachment 1 Requirements, Tab 1 Application- Software, including but not limited to: 

25. Exhibit 0, CertifiCates and Attachments add; 

E. Attachment 1 - Requirements 

AmendmentE 
Page 5 of7 
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This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

~ --{. P..r.A.. . 
J!iWt~*b 
TITLE 

Ad<nowleJVIement: . ~ 1 /; 
State of~r.md , County of & Crjc;_t_ on lJt/ff 2f/1<", before the 
undersignedr, pefSonally appeared the person identified above, or satisfactorily proven to 
be the person whose name is sigr.ed above, and acknowledged that slhe executed this 
document in the capacity indicated above. 
Signatu-e of Notary Public or Justice of the Peace 

~J ;;_p_~9---N t~ht~ 
ameand nle of Notary or Justice of the eace 

tllARY VIEHE 
NOTARY PUBUC 

FREDERICK COUNTY , 
MARYLAND ; 

Amendment E 
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The preceding Amendment, having been reviewed by this office, is approved as to form, 
substance, and execution. OC!t·C THE ATTORNEY GENERAL 

·-~ Title: 

l hereby certify that the foregoing Amendment was approved by the Governor and Executive 
Council of the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Tille: 

Amendment E 
Page 7 of7 



Al.l 

Al.2 

STATE OF N[W HAMP'SiiiRE 
OEPAI'TMENT OF HtALTH AND HUMAN SEAVICU 

CONTRACT 2010.03S STATE OVTCOMES MEASURMENT SYSTEM 
ATTACHMENT 1 · REQUIREMENTS 

access data us.inc open stilndards access drivers (SUpported I I lven•ions in t~ comrrl*nts fiefd). M Yes 

1 
•.•• system software adheres to open standards and Is not proprietary. I M I Yes 

Al.l I M v .. 

Solution must comply with Open Standards as specified In 1\SA 21·R:l0 
2l·R:13, Including but not limited to Open Dota Formats. I M I Yes 

with the lollowing W3C • M I Yes 

1 

I 

I 

I 

I 

Reporting System) envlronmMt. 
tnvlronments are acu.sntM u.slns 

various KC:ess drivers. ln prOduction. 

Custom 
I if NHBDAS chooses to make t~e dat<t 

available to clients. would build a 
weblervlce to support that extract so 
that It Is compliant with HIPAA and 42 
CFR2 regulations. In SSRS data tan be 

extracted into bcel~ PDF, Word or 
lf!Ml IO<mats. HHBOAS. as the 

administrtnor. determines who hu 
access to SSRS. 

Microsoft SQl Server Is not 

Custom 
1 an '"open standards* software. 

However, NH8DAS can easlly obtain 
data as described In Al.l. 

PlatiO<m Is Mluosolt and SQI. ~rver. 
Custom Oat a is available In whatever formats 

NH chooses to use. 

Custom 

Standard 



Al.lS I 

A1.16 I 

A1.17 I 

Al.l8 I 

,.; 
, ... 

SlAT( OF HtW~MPSHIItf 

DEPAJitl'MtNT Of HEAlTH AND HfJMAH SU.vtet:S 

CONTRACT 2010.C3S STAT£ OVTCOMES ME.ASUI'tMEHT SYSTEM 
ATTACI<MENT 1 • ~IQUIREMENTS 

M I Yes 

M Yes 

M Yes 
passwords for Administrator Accounts of ten characters or 

In accordance with Doll's statew•de User Account and Password Polley 

I M I Yes 

I M I VIS 

~d at rest within the ditabase. 

M YH 

I M I Yes 

2 

I 

I 

I 

~ndard 

Standard 

Standard 

I FElls In the process of making change> 
to th tlotln password model that will 
r01emble the Microsoft model (an be 

FUTURE rNlewed at thb site: 
I http://wfndoWl.microsoft.com{en-

uS/windows(ch6tl&e-J>assword.pollcy· 
settlnas•nc.wlndow.-7). June 

deployment planned. 

fElls In the process of making change> 
to thelosln p.ssword model that will 

resemble the Mlcro50ft model (can be 

FUTURE 
I reviewed at this s~e: 

http:(/wlndow..mlcrosol't.com{en· 
uS/window./chong~password-pollcy-

settin&SMITOowindows-7). June 
deployment plonned. 

Passwords ~re encrypted over the wire 
Standard and they are not stored in the 

I 
database. They are stored in AD LOS. i 

Standard 
I Can support expiring passwords after 

90days. 



A1.19 

Al.lO 

At.:n 

Al.ll 

A12l 

All4 

AUS 

Al.26 

A1.27 

•u• 
Al.2:9 

AUIO 

Alll 

STATEOt NEW HAMPSHIRE 
DEPAIITMENT OF HEAlTH AND HUMAN SCRVICES 

CONTRACT 2010.03S STATE OUTCOMES MEASUAMENT SYSTEM 
ATrACHMENT 1· Rt:QUIR.EME.NTS 

ft.uthorlze ""'" ond client applicatiOns to pttvent occeu to lnappropriote or 
b>nlldential data <>r "'Mces. M Yes 
Provide ability to limit the number of people that can arant or chanae 

M Yes authorizations 
htabllsh ability to enforce seuion tlmeouts during perlcx!s of Inactivity. 

M Yes 

Ensure opp!kation h .. been te.ted ond hardened to prevent critical 
oppllcation security ftows. (At • minimum. tl>o oppllcotion sha1 be tested 
ICJinst all Oaws outlined in the Open Web Application Security Project 
(OW ASP) Top Ten M Yes 
(http:/ jwww.owasp.org/index.php/OWASP _Top_ Ten_Project)) 

The application shill not store authtntic.ation credentials or sMsitive Data In 
M Yes IJn<ode. 

Audit all attempted accesses that fall ;dentifkation, authentication and 
M Yes authorltatlon reaulremenu 

he oppllcatlon sholl loa allactilritles to a central server to prevent parties to 
opplicatlon transactions from denyins that they have taken place. The loss 

M Yes ~ be kept for 90 days. 

Tl'\e ~plic.ation must 1lk>w a user to explicitly terminatt a s~s1on. No 
M Yes [remnant< nl '<esslo1Ubould1Mrl rtrnJIP. 

Do not utilite Software and System Services lor anythlns other than their 
ldesloned for""' M Yes 
The appfi<.ation Data shall be- prott<ted from unautl1orittd use when at rtst 

M Yes 
Keep •nv sensitive Oil• or communlullons private from unauthorized 

M Yes lndlllldual$ and orO«rams. 
Subsequ!f'lt application enhancements or upgrades shall not remove or 
ldeorade securltv rooulrements M Yes 
Create changt m1n1gement docYmef'ltatlon and procedures 

M Yes 

3 

Stondord 

Standard 

Standard 

Co!J1)11once antkipoted by Aucust 
2015. FEI asrees to provide document 
that describes Impact of penetrotlon 

FUTURE testlnc results to the New Hampshire 
WITS Instance. Anticipate thlt 

penetration testing will be conducted 
annually. 

Standard 

Standard 

FEi audits data transactions fn the 

Standard 
dotobase. In the future those will be 

moved to a separate auditln& 
~!abase. 

Standard 

Standard 

Standard 

Standard 

Standard 

Re1ease chances sent to tustomers at 

Standard 
the time the reteue is available. hch 
work item tr.cks any changes made to 

ttlat work item. 



T12 

Tl.l 

n .c 

T1.6 

Tl.7 

TU 

SfATt Of N[W HAMPSHIR( 
OEI'AATMENT OF HtAlTH AHO HUMAH SERVICU 

CONTRACT 2010.035 ST~TE OUTCOMES MEASURMENT SYSTEM 
ATTACHMENT 1· REQUIREMENTS 

Yes 

I ... _.·- ... --- ~ --'-- - ~ · - ~- .. ..._ - " ··-- - ___ ._, .. -- ·-- .~ order to p~vide the M Yes 

supports obtainin& Information 
labout Chose parties actempelna co lo& onco a svscem or applluUon for M Yes 

• of"'"~ 

1._. ,..,, rl""~~~ "' ...... ......... ~ ... .,ports the manaaement of permissions for tocaln« 
M Yts 

M I Yes 

J \;YI IIt"loll'I:CI ~f~\11:'111 
M Yes 

srenature; suarantees the unakered state of a file 

I I M I Yt> 

supports the aranting of abilities to users o~ I 
I I M I Yes 

I 

I 

I 
I 

Standord 

Standard 

.Standard 

SCandard 

svscem w lllod< a her 3 

Standard 
actempts. we trod< che IP addresses 
thoc art used co rosin Into WITS w~h 

valid cred 

In WrTS, anv user, when logged In, 
has a\\ Information tracked to their 
login, and when che clinical process 

of the record, Chis 
SCandard I noced qalnsc tho user's login, and is 

time and dace stamped, and chac chis 
cannot be atttttd by another U1«. 

This appli~ to spKiflc portions of the 
cllnlcal record. 

I Roles are dlstlnaulshed within the the 
opplicatlon via screens thac only the 

scandard I State has access co. Scat• has the 
option to deleaate role assignment to 

aaencv and staff administrators. 



Tl.9 

Tl.IO 

Tl.ll 

Tl.l2 

STATE OF NEW HAMPSHIRE 
O(PAATM EH!' Of HEALTH AND HUMAN $[RVICU 

CONTRACT 20l().()lS STAT£ OUTCOMES MEASUAMENT SYST£M 
ATT.t£HMENT 1 • REQUOUMENTS 

To•t Audit Trill Copture and Analy>is; ••worts the ldentiflat1on 1nd 
monitotma of xtMties within an application or system 

M YM 

Test Input Validation; ensuftS the appfitition is prottcttd from buffer 
overflow, cross-site scripting, SOl injection, and unauthorized access of ties 
and/or directories on the server. 

M Yos 

Provide tho Stitt with validation of 3rd party penotrotion testing performed 
M Yes lon th• aoollcatloo •nd svstem environment. 

Prior to the System being moved into production, tho Vendor shaH provldo M Yes 

rosolts ol all security testing to the Department or In lor motion Tedlnolccv lor 
review and ~•pta nee 

- - -· -

Sto1dlfd 

FUTURE 

Stondard 

Custom 

An iudit los is created whenver ' uw 
updates any item in WITS. An ~udlt Js 
also created whenev~ a user vtews 

cl1ent information. 

FEI has a robust development ond 
t esting methodology In place to 

minimize risk at the applicat1on level. 
Developers fo llow development best 

practices and development peer 
reviews are required before testlnl 1 

starts. Testers senerate use cases 
after requirements are completed. 1nd 

testing execution must pass the use : 
cases before the chanae con bo 

assigned to a release. FEi a&rtfl to j 

provide document that describe• 
Impact of penetration testing results 

to the New Hampshire WITS ln>tance. l 

Testing is done once a year. I 

The appUcation Is currently ln I 

production on FEI's infrastructure. FEij 
performs monthly vulnerabilitY scans 1 

at the network !-eve\ and major 
changes to infrastructure are tested by 
FEi's IT staff. Application rolo•ses are 

done every 2 weeks# and 
dewlopers/testers follow a 

methodology to minimize the I 

oppllcatlon risk (see 11.12 response). 
Please see FEts document & 

SgjlllTY I! ~RrlA!;! PSQ!iM!!I 
0'4RYI£W for more info~tlon. 



Sf,f.TE Of NEW HAMPSHIRE 
D[P,f,RTMENT OF HE,f,LTH ,f,ND HUM,f,N SERVICES 

CONTRACT ZOlO.OlS STAT£ OUTCOMES MEASURMENT SYSTEM 
,f,TTACHMENT 1 • REQUIREMENTS 

M Yes 

M Yos 

M Yes 

M Yes 

M I Yes 

M Yes - ~ ~ .- ~ -

and be maintolnod between 
M Yes 

Standard 

Standard 

Stondard 

Standard 

Standard 

NH WITS is 1 hostod solution. thtrt 
I Standard I ore no on-site H!i personnel. but there 

Is an tmtrgency IT On·Call number 

I Equlnlx is t he oau 
St•ndard 

Standard I ensures this requirement per their 



STATE OF NEW HAMPSHIRE 
0£PARTMENT OF HEAlTH ANO HUMAN SERVICES 

CONTRACT 2010-035 STATE OUTCOMES MEASURMENT SYSTtM 
4TTACHMEHT 1· REQUIREMEHn 

power 
computer syStems ~nd ~ssodated components for, It a minimum .. I amount of time it takes for a backup &tnerator to take over proYidln.c 
poss\ble, servers shall cont ain redundant power supplies connected 

lc.ommerciaf power via $eparate fttds. 

Generator - shall be suffklent to sustain computer systems 
comPOnents for .. at a minimum# the amount of time it takes 

kommetelol -to rotum. Fuol tanks shall be larre eno<J~h to suppo<t 
l aenerator at --fulf load for a period not less than 1 >S days of operation. 

M 

M 

M 

M 

M 

Yes 

y~ 

Yes 

y~ 

Yes 

Standard 

Stondard 

Standard 

Stondard 

Standard 

Standard 

Standord 

Stondord 

Standard 

Equlnix i.s the O.ta Center vendor who 
ensures this requirement per their 

contract with FEi. 

Equini> is the Data Center vendor who 
enswes this requirement per their 

c.ontract with FEI. 

ensures this requirement per their 

Equlnix Is the Data Center V"endor who 
ensures this requirement p-er their 

contnct with FE I. 



H2.1 

H2.2 

H2.3 

H2.S 

H2.6 

H2.7 

STAff OF NEW HAMPSHIRE 
OEPAATMENT Of HEAlTH ANO HUMAN SUVIC£5 

CONTMO ZOIO.OU STATE OUTCOMES MEASUAMfNT SYSTEM 
ATTACHMENT 1 · REQUIREMENTS 

recovery 

M Yes 

M Yes 

M Yes 

Drnu d"'"· M Yes 
s.ck-<~P cop; .. of data ore 'Nde for the purpOse of fadlitatina a rtstOte o 

M Yes the data It! the event of data loss or SYS1em failure. 
Scheduled backups of ell servers must be completed regularly. At a minimum, 
Servers shall be booked up nightly, with one dally, one weekly, and one 

M Yes monthly backup stored In a secure loc.atlon to assure data recovery in th1 
••• of Ak><t•r 

The. minimum il(.()eptable frequency Is differential backup daily, and complete 
M Yes 

-I M Yes 

be encrypted in the I 0 No 

M Yes 

Custom 

Standard 

Standard 

Standard 

Sundard 

Standard 

Stilndard 

Standard 

Custom 

Standard 

hn Instituted what w• believe to 
robust dinster receNtlY 

Disaster recovery 
procedures for FEishall be reviewed 

accepted by the State. 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAnH AND HUMAN SERVICES 

CONTRACT 2010.035 STATE OUTCOMES MEA5URM(NT SYSTEM 
AnAOiMENT 1 · REQUIREMENTS 

on • 
loerformance to meet the business requirement$ for the State application. 

purpose of this RFP, adequate performance Is defined as 99.5" uptlme. l I exclusive of the regularly scheduled maintenance window. 

] 
are not provided, then the Internet Ven~j -•- - ·- _...__ .... ... .. --··-· ..._ _____ ..._ _,_ - -- -·--

M Yes 

M Ye~ 

M Yes 

M I Yes 

M Yes 

M Ves 

M Yes 

M Yes 

I 

Stondard 

Standard 

Standard 

Stondard 

Stondard 

FEI has wO<ked with all customers on 
th'ls requirement and current standard 

performance Is defined as 99.S". 

Fe I shall have redundant Internet 
Vendors to ensure hi1h availability 

We have mukiple ISP providers. The 
I allover is not automatic 

lexchanced between wven inside the 
Standard H i Oota Center. All other data 

F£1 has started implementing Next Gen 
Fortlnet Firewalls ·lOP/IPS. Servers 

F;UTURE I run updates to date Microsoft's 
Center Endpoint Protection. 

ZOlS compliance antiCipated. 



t\4.4 

H4.S 

H4.6 

H4.7 

H4.8 

114.9 

STAT£ OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH ANO HUMAN 5(1'tviC[S 

CONTRACT 201~035 STATE OUTCOMES MEASURMENT SYSTEM 
ATIACHMENT 1 · REQUIREMENTS 

All components of the infrastructure shill be reviewed 1nd tested to ensure 
m<Y protect the State's hardware, software, and Its related data as.sets. Tests 
shaq focus on the tochnlcol, administrative ond phy1kal security controls that M Yes hiVe bMO desi1ned Into the System architecture In order to provide 
confidentiality, inttarity and ovailability. 

In the development or m~!ntenance of 1ny code, the Vendor shill ensure that 
the Software is Independently verllied and validated using a methodoiOIIY 
determined appropriate by the State. All software ond hordware shall be free 
of malktous code. Atso Include results of Internal. as welJ as extern.al 
penetration testlnc. 

M Yes 

he Vendor shall notlty the State's Project Manaaer of any security breaches 
lw~hln two (2) hou" of the time that the Vendor learns of their occurrence. M Yes 

The Vendor shall ensu"' its complete cooperation with the State' s Chit 
lnformotion Offker In the detection of any security wlnerabll'~y of tho 

M Yes jvendor' hosting infrastruc1ure and/or the oppl'ution. 

ifh• Vendor shall be liable for costs associated with any breach of State data 
that Js accessed from the Fel hostina environment lncludlns but not limited to 
notifi<.ation and anv damaa.es assessed by the courts. M Yes 

The Vendor sholl author\Jt the State to perform scheduled and randorr 
security audits# indudins w lneribillty aueuments, of the Vendor' hostJnt M Yes 
Infrastructure and/or the a:oollcation uoon reauest. 

Stindard 

Custom 

Standard 

Standard 

Standard 

Standard 

Equinhl is the Data C.ef\ttr vendor who 
ensures this rrquirement per their 

controct with F£1. 

FEI tuHently does not scan application 
code with a tool like Veri scan every 
time a release comes out as we are 

dolnc releases f!tltry 2 weeks to meet 
customer demand. We have done a 
code sun on a noiHd\eduled basis, 

and Issues found were J:ddressed. 
Lon& term plan is to det.ermfne what 
the future schedule will be for doing 

that type of scan. FEI shall provide a 
copy of the current deve,opment 
process with testinc proce-ss and 

methodology and how browser access 
minimizes risks auoclated with 

malicious code. 



H4.10 

H4.11 

STAT£ Of NEW MAMPSHIRE 
OEPAR'IMENT OF HEALTH AND HUMAN SERVICES 

CONTRACT 2010.035 STATE OUTCOMES M!ASUitMENT SYSTEM 
ATTACHMENT I· REQUIREMENTS 

'

The operollns system and the data base should be built and hardened 
wherever poS>Ibo to suidelinos set forth by:CIS (Center lnternrt Socurity), 

andNSA 

Vendor mu>t provide repons to volidale thai redundancy Is in foct In 
and bac·kup/restores are functioninc. 

shall provide fire detection and su9pression system, 
!security of ond InfrastruCture se<urity of the proposed ltostlnc fodfitv. 

support equipment of the Vendor website hostins 
conditioning; HVAC; UPS; aenerator must be acceptable to the State. 

Of Software, or any portion 
I 

operates in accordance with the Specifications, \'Cfln,., clll\.1 

of the Contract. 

access. via phone ot Emaia,. to the Vendor 
stiff between the hours of 8:3oam to S;OOpm· Mond•Y I 

Yes 

Yes 

M Yes 

M Yes 

M 

I Yes 

M Yes 

M I YH 

Standard 

FUTURE 

Stondard 

Slandard 

I 
Standard 

Standard 

I Standa<d 

FEIItas started buildln& this prcxeS> 
ulin& Tenable. Initial focus has been 

use thls to dose n:plolts and 
the OS. FEi Is hold to the federal 

standard$. Tenable has audits where 
It un look for mis·confl1urations. It 
a continual proc~:S. but not a tripwire 
e.a. would be pkked up at next scan. 

FE/ to stnd Info on do to backups and 
loiJoJ't~r Rtcowry pion to NH DOlT ond 

BOAS. Also referro Frrs dO<JJmenr 
Fll S£CUII/TY a P/III'ACYf.!OGN\M 

QVERV/£W for high /tvellnformotlon 
on FEI's disosttr recovery proc~ss. 

I Equlnl•ls the Oota Ctnttt vendor who 
ensures this requlr·tment per thefr 

contract with FE I. 

to their specifications, terms and 
r 



HS.S 

HS.6 

HS.7 

STAT£ Of NEW HAMPSHik£ 
OEPAATMENT Of HEAlTH AND H'UMAN SE .. VfCES 

CONTRACT 2010.03S STAT£ OUTCOMES MEASURMENT SVSTfM 
AnACHMfNT 1· REQUIREMENTS 

The Vendor responSit time for support shall conform to the specific deflcJenc:v 
clou as des<rlbed ~low: 0 Criticol (Class A) o.flc;,ncy- Softwor~-
cm·rot-not allow Systflft to operar~. no work around, demands 
Immediate action; Wrfntn Documentation · milSinl sicnH'iant portions of 
Information or unlntemarbte to State; Non software ·Services were 
Inadequate and require re-performance of the Serv\ce. 0 High (Class 
B) Deflclencv ·Software ·lmportan~ does not stop operation and/or there Is 
a work around and user can perform tasks; Wrinen Documentation .. portfons 
of Information arr mlsslns but not enough to make the document M 

unlnteiUaible; NOn Software • Se<v!Ges ~re detoclent. requir~ reworlli~~&o but 
do not r~vlre r~·S>Monmance of the Service. o M~lum (Class C) 
O.flclency- Software· mlnlrNI, cosmetic in nature, minimal effect on System. 
low priority and/or user can vs.e System; Wrlnen Oocoment1tion · mln1mll 
chances required and of minor editing nature; Non Software· Services 
requlre only minor reworkln1 and do not requlre re-performance of the 
Service. o Low Deficle<1cy · Software ·Lowest prior ltv. can be deferred. 
Written Document~tlon ·NOt applicable. Non Software· Not applicab4e. Yts 
FEI will provider~ times as specified In tM chart listed 11 the bottom 
~f the 6.SUP90RT & MAINTENANCE tab. tiH6DAS wift prowide the finl tier 
svppar1 lor items tho! can ~ addressed by NHBDAS staff (eg. pa.sword 
resets, Question.s from aaencles on rates, etc). For Items that can't be 
addressed bY NHBDAS, fEI's Help Desk Support has dedicated phone suppon 
available during buslneu hours of Monday thrOII&h Friday from Sam to 6pm M Yes 
EST. NH tin send email• I support tickets I voice mall 24/7. Problem 
categotization is defined In R~ulremetn HS.S above and response tim~ Is 
outlined in the char1 at the bottom of tab 6. SUPpORT & MAINTENANCE . 
Target response tim~ for email and online wpport Is 24 hours or less. 

he hosting server for the State shall bo ovailable twentv-lour (24} hours a 
M Yos 'dav. 7 dav< a week ••ceot/or durin• scheduled maintenance 

HS 
8 

The Vendor will guide the Stale wit h possible solutions to resolve Issues to 
' lmalntain a fu\lv fun~" ho<tl!d Svst•m M Yes 

A rqularly scheduled maintenance window shall be Identified (such as 
HS.9 weekly, monthly, or quarte<ly) at which time all relevant server patthe. and M Yo• 

• <hall be aonll•d. 

Refertothe chart listed at the bottom 
of the 6.SUPPORT & MAINTENANCE 
tab for list of problem severity levels 

Standard and response times, 

Standard 

i 

I 

! 

Standard Weekly Reboots (Sun 2am EST} 

Standard 

Standard 



HS.IO 

HS.II 

HS.I2 

HS.I3 

HS 14 

HS.IS 

HS.!6 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

CONTRACT l01o-43S STATE OUTCOMES MEASURMENT SYSTEM 
ATTAOIMENT I· REQUIREMENTS 

The Vendor wl" &ive ~business days prJor notification to the State Proje-ct 
Manaaer of all changes/updates and provide the State with training due to 
the upgrades and cha.nges, M Yes 

~ Vendo< shall guarantee 99.5" uptlmt, exclusive of the regulatly 
scheduled maintenance window. M Yes 

The Vendor shall use a change management pollcv for notlfltatlon and 
tracklnc of change requesu as well as crklcal outages. M Yes 

lA aitbl OU1ace wil be des!Jnated when o business function cannot be me1 
by a nonperfotmln& application 1nd there Is no worlc around to the problem.. M Yes 

All hardware and software components of the Vendor hostfnc rnfrastructure 
shall be fully supported by their respective manufacturers at all times. All 
critical patches fO< operatinc systems, dotabosu, web services. etc, shall be M Yes 
applied within sixty (60) days of release by thelr respective manuf1<1urers. 

he Vendor shall maintain a record of the activities related to repair o 
malntenanc.e activities performed for the State and shall report quarterly on 
the folk)wlnc: ~rver up-time. All change requests implemented. indudin& 
operatin& system pat~s; A 1 crltial outa&ts rf9(Hted ind'udina Ktual issue M Yes 

and resolution; Num~ or deficiencies reported by dass with Initial response 
time as welles time to close. 
he Vendor shall provide the State with a personal secure FT'P site to be used 

the State fO< uploading and downloading flies. M Yes 

" " " ' '""'U6' O<O<d>< 

Standard 
proc,ess, weekly meetln&s with 
NHDOAS and t he monthly WITS User 
Group meetings. 

Stondard 

Standard 

Standard 

Stondard 

Currently have a SCOM report t hat Is a 
roll up of all customers. In the future, 

fUTURE will have this report available for each 
customer. 

Standard 



S1.3 

S1.4 

SI.S 

51.6 

S1.7 

STATE OF HEW HAMPSHIRE 
DEPAIITMENT OF HEAL n4 AND HUMAN SEAVIct:S 

CONTRACT 2010-035 STArt OUTCOMES MEASURMINT SYSTEM 
ATTACHMENT 1· REQUIREMENTS 

M I Yes 

and requirements of the Contract, lncfudlnc providing, uparadeJ andl 

I as required. 

M Yes 

with tht SDeclflcations. terms. andl I 

I I M I Yes 

The State shall have unlimited access, vta phone or Email, to the Vendo 
technical support staff between the hours of 8:30am to 5:00pm· Monday M Yes 
~hru frirl~ «T· 

The Vendor response time for support shall conform to the specifiC def1Citf\C1 
II$$ as described in Tob S ·IIS.S & HS.6. 

M Ye> 

I '''~ ... _ ......... : ~~ ·".&V'"'."" ':'"' --:~··~ ··:~·· ................... _ . ........... , ·- ......... . ............ "' ·- M Yt> 

program updates, 
maintenarKt releases, selected functlonallty releases, patches, and 

1\JV\.umc:ntation that are cenera"y offered to Its ct.~nomers. at no additional M Yes 

Standord 

FEI has a robust process to maintain 
hardware and software-. The current 

Standard 
contract has no specff.utions# terms 
or requirements · would ntl'd to see 

State is proposin& to determine 
we a re all&ned with that. 

I 1 FEI has a robust process to maintain 
hardware and software. The current 

I Standard 
I conttoct has no speciflcatlon" ttrms 

ot requirements · ~d need to sn 
State is proposln& to determine 

we are ana.ned with that. 

Standard 

FEi has devel09ed standard resP: 

Standard 
times for al customers- this 

Information is listed ot the bottom of 
this snr 

Standard 

I'" some instances, thert l> a cost to 
turn on a feature. This Information is 

custom reviewed with tht state prior to 
lmplementation to msure state is i.n 

apeement with that c.ost. 



SZ. l 

sz.z 

STAT( Of N(W HA.MPSHI.RE 
Dt.PARTMtN'T Of HEAl.lH ANO H.UMAN SERVtCU 

CONTRACT 2010.035 STAT£ OUTCOMES MEASl/kMENT SYST£M 
ATTACHMENT 1 • REQUIREMENTS 

Services u ns, The V•ndor shaU en.stJre the 
!information will be collected and molntolnect 1) nature of the Delkt.ncy; 
!current natus of the Dellcien<y; 3) oct"10n pans. dates. and times, •l expected' 

IC!ual «>MPt.tion time; 5) Dellciency reSolution information, 6) Resolved 
7) Identifying number i.e. wor~ order number, 8) Issue ident<Red by; 

I I 

or replace the System SoftwJre or any portion thereof so that the 
operates in accordance with the Specifications, terms and 

ollhe Contra«; 

I 

M Yes 

M Yes 

M Yes 

M I Yes 

M Yes 

Standard 

Standard 

Standard 

I Standard 

Standard 

enhancement work items. FEI 
maintains a repository of these, which 

are also made available to all 

fEi has a robust process to rmintain 
hardware and 50ft ware. The current 

I contra.tt has no spedflc.ations, terms 
or requirements· would need to see 

State Is proPOsing to determine 
wo are aligned with that. 

fEI has 1 robust process to malntam 
hardware and software. The current 
ton.t.ract hu n.o specifications, terms 
or requiremenu ·would need to see 

State Is proposlna to determine 
we ere aligned with that. 



S2.3 

52.4 

S2.S 

S2.6 

52.7 

-

STAT( ()I NEW HAMPSHJIU 
0El'ARTM£HT OF H(AlTH AHO HUMAN S(AVIC£S 

CONTIIACT 2010.0JS STAT£ OVTCOM£S MEASVRMENT SYSTEM 
ATTACHMENT I · REQUIREM£NTS 

,NH controct spetittes toer 3 support. FEi s Help Desk support shall hove 
dedicated phone support available durlns business hours of Mondoy throush 
Friday from Sam to 6pm EST. NH con send em ails I support tickets I voice 
mall24/7. M Yes 
Tarcet response time for emall•nd online support is 24 hours or ltu. If NH 
requires add~lonal support, F£1 will need to review those requirements to 

•••• .. 
l•nd 

Maintain 1 record of the actMtft1 related t o warranty repair or maintenance 
M Yn l actlv~ln oPrlormPd for 

For oil Worranty Service <Oils, the Vendor •hall ensure the followins 
Information will be collected and moinulned: ll nature of the Deficiency; 2) 
current status of the oeflclency; 31 action plans. dates, and times; 4) tKpected M Yes 
and actual completion time; 5) Deficiency rnolution Information; 6) rnolved 
by 7) Identifying number I.e. work order number: 8) Issue Identified by. 

he Vendor must work with the Stole to Identify ond troubleshoot potentially 
loflt•scate SOftware failures or Deficiencies by colltcting t he followinc 
informotion: 1) mean tlmt betwten reporttd Dtf.:iencln w~h the SOitwore; 
2) di~Cnosis of the root ~se of the problem; and 3) ldentifocation of repeot 

M Yes 

Cllls or repeilt Software probtems; 

f'll Deflc:lencles found durin& tl>t warranty Period and all Deficiencies found 
with the warranty Releases shall be corrtctedwithln the FEI WITS rolelose 
schedule based upon customer priority. 

M Yes 

·- - -----------

Swubrd Problem level m•trb:: 

Problem level Acl:nowlcdgczncut Action Plan/Pirst 
follow up 

Standard 

Standard 

Standard 

Standard 

Standard 

Statu& reporting and I 

or Resolution 
AU hours beluw are wlliun /nlsrruw hours of Monday - Fhday, Bam-
6pm.F.ST 

Crilicto.l 2-3 bvura 4-8 huun 12lruW11 

- L____ ___ 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HIEALTH ANO HUMAN SERVICES 

COKTMCT 201().-0lS STATE OVTCOME.S MEASURMENT SVST£M 
ATTAOtM~NT 1 • REQUIREMEnTS 

2-3 houn 8-12 bOUnl 
~ Houn 2-1 houn 
4boun 40houn 

24 hours 

~0 bows 
80 hours 
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CONSENT TO ASSIGNMENT 

FE! Systems, Inc. ("fEI") hereby conditionally consents to the Department of Health and Hwnan 

Services' assignment of Contract 20 I 0·035 State Outcomes Measurement and Management 

System approved by Governor and Council on August I I, 20 I 0, Item #LATE ITEM A and amended 

on January 19, 2011, hem #65, on July II, 2012, Item #33, June 5, 2013, Item #I 02, and on June 18, 

2014, !tern #101, to the Department oflnformation Technology. 

This consent to assignment is conditioned upon the Department oflnformation Technology's 

assuming full responsibility for performWlce of the entire aforementioned contract, including but 

not limited to, any and all obligations and liabilities under the contract_ 

Subject to the conditions contained herein. This contract assignment shall be effective upon 

Governor and Executive Council approval. 

Department of Heal 

Title:·--..,-- --- - - - - - - 
Commissioner 

Oate: ~60.:;-

Title: 
Co-mm-~iss~i~o-ne_r _ _ ___ ____ _ _ 

Date: _ _ _ __ £.LA_J._I.L0_J._"_1_.;-_ _ _ _ 

FEJ.Com,l~:r;"'• IJ£!'~ 
Rodney d 

Title: ~r -l6·u frtPt.derrf: 
Sr. Vice President 

Date: t,j;f( h.tJf~ 
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I 
Nicholu A Toumpu 

CoiDmiseiBner 

Dia..e lAo, .. , , Oircc&or 
Sloui ~ ...... Dirod« 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DMSION OF COMMUNITY BASED CARE SERVICES 

BUREAUOFDRUGANDALCOHOLSERVICES 

106 PL£ASAm STIU!ET. OONOORD. Nll 03301 
60.1•%11•6100 J-800·804-o909 

FAX: 60H71•610$ 1'00 Acco .. : 1·800-735•l1l64 

April 29, 2014 

' (J 

Her Excellency, Governor Marga.ror Wood llassan 

and I he Honorable Council 

<} :::. \ < S\lvr c.e. 
___ .... _. 

S1a1e House 
Concord, New Hampshire 0330 I 

REQUESTED ACTION 

Aulhorize the [)epartmcm of Health and Human Services, Division of Communily Based Care Services, 

Bureau of Drug & Alcohol Services 10 exercise a sole sourtt amendmenl to an agreemcnl with FEI.com Inc., 

Purchase Order #1010373 (Vendor #208991 BOO I) 8930 Old Annapolis Road, Suite C, Columbia, MD 21 045, by 

increasing she Price Limitation by $471,640.00 from $2,136,861.0010$2,614,501.00 to a provide enhanccmenls 

to the Web Infrastructure for Treatmcnl Services System, effective upon date of Governor and Council approval 

and further extend the cunren1 completion date from December 31.2014 to June 30,2015. This Agreanenl was 

originally approved by Governor and Council on August 11 , 2010, Late item A and amended oo January 19. 

20 I I, II em #65 and again on July I I, 2012, hem #33 and again on June 5, 20 I 3, If em #I 02. Funds arc available in 

the following accounts State Fiscal Year 2014 and 20 IS, with authority to adjusl amounts if needed ond justified, 

between Slate Fiscal Years. 1 1)0 1;, Fe d.u'a.-1 F...,~.> 

05·95-49-4915 10-2988 HEALHI AND SOCIAl. SERVICES. HEALTH AND HUMAN SVCS DEPI' OF. HHS: 

DIV OFCOMM BASED CARE SVC. BUREAU OF DRUG & ALCOHOL SVCS, PREVENTION SERVICF.S 

Fiscal Class/Object Class Title 
Current 

(Decreased) Budges 
Year Budget A~unl 

FY )I : IC brOoSvc Sl4 i91.00 so. s 17.591_. 

FY I < Or "rool. Svc ;o, 

FY or ' :>p Svc 0. 

SFY ~ ; for >rog )vc iO. 

I SFY I < :for ·-' ;vc $0,1 
~noonr Sub-Total i l. s- fS 1.00 

I Of 



Her Excellency, Governor Margaret Wood Hassan 

and the Honornble Counci I 
April29, 2014 
Pago2orJ 

05-95-49-491510.2990 HEALTH AND SOCIAL SERVICES. II EALTH AND HUMAN SVCS DEPT OF. HilS: 

DIV OF COMM BASED CARE SVC. BUREA U OF DRUG & ALCOHOL SVCS, C LINICAL S£RVICES 

Fiscal 
Cun;:nt Increased Revised Modified 

Year 
Cla-.<IObjcct Class Title Modi lied (Ottre~) Budgr:~ 

BudRd Amooot 

SFY2011 101·502664 Conuac:ts for I!> Svc $293.588.00 so.oo $291.588.00 

SFY 2011 10l-S02664 Contracts for I!> Svc $19.)02.00 $0.00 $39,)02.00 

SFY 2012 103-502664 Contracts for II) Svc $)74 870.00 so.oo $374,870.00 

SFY 2013 IOJ.S02664 Contracts for lp Svc $239.215.00 so.oo $239215.00 

SFY 2014 102-S02664 Contracts for Op Svc so.oo $300.265.00 S300,26S.OO 

SFY lOIS 102-502664 Contracts for Ot> S vc $248.975.00 Sl47.l7S.OO $396 JSO.OO 

Sui>-Toral Sl l9S9SO.OO $447.640.00 $1,643.S90.00 

05-95-49-491510-2993 HEALTH AND SOCIAL SERVICES. Hi:AL Til AND !lUMAN SVCS DEPT OF. I IllS: 

OIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, SAM liSA GRANTS ·ATR 

Fiscal 
Current Increased Revised Modified 

Year 
Class/Object C lass Title Modified (l>ttrcased) Budget 

lludl!et Amount 

SFY 2011 102-500731 Cont.-as for Prot!; Svc $184.760.00 so.oo $184,760.00 

SFY 2012 102-500731 Contrtlds for Prot!; Svc $123.400.00 so.oo $123.400.00 

SFY 2013 102-500731 ContrtldS for Prog Svc $123.400.00 so.oo s 123 400.00 

SFY 2014 102-500731 Contracts for Prog Svc $123 400.00 $0.00 $1 23.400.00 

SFY 2015 102-500731 Contracts for PJ'OII. Svc so.oo so.oo so.oo 
Sui>-Toral SS54 960.00 $0.00 S5S4.960.00 

TOTAL $2.136.861.00 $477 640.00 $2,61 4.501.00 

EXPLANATION 

This amendmcnl r~presents a sole SOIU"Ct: rtqucs1 to allow the Departmenl to continue to inlcgratt: and 

enhance all of its ek<:tronic heahl1 records information systems under ooe broad standardized application. The 

current Web Infrastructure for Treatment and Prevention Services software basic functionality will be modified to 

increase enhancements to the Trea1ment Services System module. The Depann~nt currently contacts with 

FEI.com Inc. for hosting, maintenance, 011-going development of the Treatment Services module, the Voucher 

Management System for the Access 10 Recovery Grant. and 1he Prevention Performance Management System. 

Continuing to build on an existing successful system will provide for certain economies through enhancements to 

c:xis1ir1g, functionality. decreased costs or maintenance. and continuity of operations. In addition the Bureau will 

be abk to levcraboc the existing exper115e of staff already knowledgeabk in supponing the system. The current 

iteration of the Web lnfrastructun: is proprietary to n.cmbers of the Web lnfrastnocture collaborative. The BOAS 

justifies this amendment 'SO make significant Web lnfrastruc:turc for Treaunent Services SySiem (WITS) changes 

to their billing processes as a result of Medicaid Expan5ion >nd the Affordahle Care Aet (ACA), accO<onting for 

Subtance Addiction and Menta l Health Parity. This includes necessary changes to Fee Determination. The Slidin~ 

Fcc Scale requ ired under HB2. Cli<oll Group Enrolment. Group and Payor Plan Profiles. Release to Billing Rules. 

and Client Statenlents. 



Her Excellency. GovemO< Mars-"'t Wood Hasson 

and the Honorable Council 

April29, 2014 
Page 3 of3 

Should Governor and E.\ttutive Council not authorize this Request. New Hampsl!ine Substance Abuse 

Federal Block Grant funds would be in jeopardy due to an inability to collect performance and outcome data from 

the Bureaus federally funded prevention providers. Block Grant funds are the only source of funds currently 

fundins the prevention system, without these community-level p"'vention services there would be an inc,.,ase of 

substance mi$u.<e and ab- disorders impacting quality of life for individuals. families and communities in New 

Hampshire. 

As stated in the original Govemor and Council letter approved August II, 2010. Late Item A. this 

contrac~ was a sole source because there were no known v iable alternatives to implement the Web Infrastructure 

for Treatment Services system to meet New Hamp$hire's needs to neport on the National Outcome Measures. 

To date, the contractO< has performed all requirements of their contract in a timely manner and has made 

the requested functional. modifiCations established in the scope of work in a completely satisfactory manner. The 

following pcrfonnance measures will be used to measure the effectiveness of the agreement. 

I. User acceptance lesting to ensure fidelity to all enhancement and modifications established in the 

requirements analysis. 
2. A sehedule for development and implementation tasks will be used to track timely completion of 

contracted work. 
). Training provided by FEI.com, Inc to the Bureau and it's associated system users will be monitored for 

effec.tiveness. 
4 . Vendor will host the web-based reporting system; secure and store the data in accordance with state and 

federal requirements; complete upgradc:s and regular maintenance; and provide techniul assista.nee to the 

users all of which will be monitO<ed by BOAS administnllive staff. 

5. The WITS system will provide various reports for service provider, "'gional network and state aggregated 

data. 

/\rea served: Statewide. 

Source of Funds: 100'/o Federal funds from the Substance Abuse and Mental llealth Servic~ 

Administration, Substance Abuse Block Grant. 

In the event that the Federal Funds become'"' longer available. General Funds willnoc be requested to 

support this program. 

SR/Ic 

Respectfully submined. 

gL,q ~~ 
Sheri Rockburn. Dirc:c:tor 
Division of Community Based Core 

llpproved bf: ~~J .. U A 
Nicholas A. Toumpas 
Co1nmissioucr 

T.,• /'4.7AYITMI"Itl u( Hrwltb :~nd Ht~llf.lff .~-1'1"Jn'!" · .~,,., .. ,., ,.... l d ,,. Cf'«ltnlllflltn> 11nd h mll•.,. 

in pnn ldn t;t , , ,.,.,tmut,.•· ,.,, ,, ,.,.,.~~... "'·• ·h,.·•••/, -,,/t/1 ntNI ,,J..,..owri•llllll'. 



STATE OF NEW HAMPSHIRE 
OEPA RTMENT OF INFORMATION TECHNOLOGY 

27 J luen Dr •• Conron!. Ni l 03301 
Fox: ~271-1516 lDOA<coH:i-600-735-2964 

www.nh.gov /doit 

Nicholas A. Toumpas, Commissioner 
State of New Hampshire 
Department of Health and Human Set\lices 
129 Pleasant St~tt~ 
Concord, NH 03301 -3&S7 

Dear Commission<T Toumpas: 

Mayl2, 2014 

This lclkr rcprcsrnts fonnal norif>eation tht the Oeponmmt oflnfonnatioo Technology (DolT) has 

approved your agency's request to amend Contract No. 2010~35 Dlil!S State Outcomes Measurement and 

Management System. with FEtcom, Incorporated {FE!), of Columbia, MD (Vendor 11208991 BOO I) as 

described below and n:fcrcnoed as Doff No. 2010.0350. 

Authorize the Department of Health and Human Set\liccs (DHHS), Division of Community 

Based Can: Services (DCBCS), Bureau of Drug &: Alcohol Services (BOAS). to amend an 

agrccmcnt with FEI.com Inc. to enhance the WITS system with new capabilities to suppon 

the Medicaid Expansion and Affordable Care Act (ACA). The amendment extends the 

expiration date: from December 31, 2014 to December 31, 2015 and iocreascs the price 

limitation by $477,640, from S2,136,861 to S2,614,SOI. This amc:ndmcnt will bccomo 

effective on the date of Governor and Executive Council approval. 

A c:opy of this lc:ncr should accompany the Department of Health and Human Services' submissioo 

1o Governor and &ccutive Council for approval. 

PCH/Itm 
Am<:ndmcnt201~3SD 

cc: Leslie Mason, Do IT 
Michael Rogers 

Sincerely, 

..f~ c.. J,J,F,., 
Peter C. Hastings 



STATE OF NEW HAMPSHIRE 
DEPARTMENT Of' HEALTH AND H UMAJ'f SERVI CES 

BUREAU OF DRUC AND ALCOHOL SERVICES 
2UJO-OJ5STATE O UTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT D 

WHEREAS. pursuant to Agreement N2010·03S approv~d by Governor and Council, on 
August I I, 2010, llem #LATE ITEM A and amended on January 19,2011, Item N65 and again 

on July 11 .2012, lt~m M33 and again on June 5, 2013, hem NI02 (herein after referred to as the 

" Agreement"), FEf.c.om Inc. ("FEI'1 of Columbia. MD (hereinafter referred to as "FEI') • irecd 

to supply ceruin services for the Web Infrastructure for Treatment Services Software (WITS) in 

accordance with the tenns and conditions specified in the Agreement and in considcr.tion of 
payment by the Departmenl of Heahh ond Humin Services (her<inafter referred 10 as the 

"Deplllment') acting for !he bendir oflhe Agency. cer~in sums as specified •her~ in; 

Wllf.REAS, pursuaniiO !he Ag~'""nl ~lion 13.17: .~mtndmtnr and the ptovisions of 

tht A:;reemcnt, !he Agrttmcnl may he modified or amended only by a wrilltn instru,.,nl 
u.cuted by rhe parties thereto> and approved by the Governor and E.xecutive Council; 

WHEREAS, the FEI and the Ocpartnoent have •b'f<cd lo amend !he Agreement in ecroain 

rcspccrs: 

WHEREAS, the Departntent wishes In add Dcli\'~rablcs to further enhance Prevention 
Performance Management Systeno to the Statement of Work; 

WHEREAS, the Department wishes to increa.•ethc contract price by $477.640.00 
incn::asing the total contract prioe front $2, I 36,861.00 to $2,6 I 4,501.00. 

WHEREAS, the Department and FEI S<.-d to ciMify the Agr<emenl. 

NOW THEREFORE. in eonsidcrati<>n of the foret;oing. and the eo•·cnants and condit ions 
contained in the Agreement and set forth herein, the parties agree 3S follo"'S: 

Th< Agrccrnen! is hereby amended u follows: 

I. Amend Section 1.8 of tile Statement of Work - Contracr Agreement by inereosing rh~ 
Price Limitation by S477,640.00 from $2,136.861.00 to $2,614,501.00. 

2. The Scope of Work of the A&recrnent is further Dmended as described in Table I : 

Add the following 
s. Amendment D 

.. . 
.wljNDED:rilxT 

t'tJC I u(l 



STATE OF NEW HAMPSHIRE 

DEPARTM ENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF OR I)(; AND ALCOHOL SERVICES 

lOtG-035 STATEOITTCOMES MEASURMENT AND MANAGEM ENT SVSTEM 

CONTRACT AM ENDMENT 0 

Eslli>il A Add 1he following ~nhanc:emcniS to Web lnfrastrueNre for Treatment Services 

s..tioa l Software (W ITS} requirements to Exhibit A Scc1ion I: Deliverables, Mi~ones. 

Ddivu•ble.s and Activities. To ~ buill upon t~ existing functionality for Treatment. 

Ill ilestooa 1 od 
Activitia Pllasd: WITS Reqalreaeats Further Eithancemenu 

103. FE! shall provide tht WITS to the State of New H4mpsbire in accordance 

with the spcdfications of this amendment, ~luding but not limited to 

Exhibit A: Statement of Work. 

104. Client Profile: turn on business rule to require that I client address~ 

entered. SI,SOO.OO 

lOS. Tum on F..: DclermiMtion scrtcn 

• New Fee Determination S(rtc:n ror provtdi!r tO capture clicnfs 

income infonn~uion to calculate FPL% and cost share. 

• Generate report option on Fee Octennin• tion allows printing of form 

for client\starr to sign indi<:ating that fin.mcial discussion occurred. 

• Need BDIIS to finalize vcrbioge on the Fcc Determination report 

$21,300.00 

106. Enable ClicOI Cost Share 

• New System AdminiSiration option for BOAS to update Ftdcral 

Poverty Levels (FPI.) ond associated cti<:nt cost share %s. 

• FEi to tum on configuration parameter Cost Share Type 

• This allows cost share information to ~displayed on the Group 

Profile. Contract ~rvi<:e Rate Pronle. and Client Group Enro llment 
$1 5,750.00 

107. Performance Scorecard 

• Modify to ensure consistency with n<:w provider contracts 

• BDAS to provide updated version of contract 
$21,450.00 

108. Fee Octemtination Improvements 

• Add fields to Fee Determination screen to eapNrc Medieaid, private 

insurance or self-pay enrollment and/or BOAS client eligibiliry. 

• From that infonnation, automatically generate the appropriate Client 

Group Enrollment 
$4.800.00 

109. Client Staternettt 

• Provide statement of what client owes 

• TBD - have no requirements on how this should appear 
ss.ooo.oo 

hat l of7 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRIJC AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT D 

110. 2 onsite training session ro support impi«menrarion ofStiding Fee 
functionality S20 000.00 

Ill. Generare reports to be used for monitor BOAS payments. Make changes 
ro SSRS so NHBDAS can do reporting themselves in the future. 

S IO,OOO.OO 
112. Full user documentation delivered af\er initial development is completed 

$15,000.00 
113. This System shall continue ro be hosted and maintained by FEI Inc. 

under a conttacr with OHHS and app-oved by DOlT. 
New Faaffionalily 

114. All required functionality for the further enhancements shall be 
documented; requirements shall be delivered to the state and 
reviewed with stare represcnrtui~s. then modified as :rppropriatc. 

115. According to approved requirements, FEI shall design and develop 
further enhancements to support the WITS application in Nil. 

116. Further enhancements shall be fully tested according to the contract, 
then FEI shall provide support to Nil officials regarding their UA T 
of all dclive.rables. 

117. FEI shall deploy th\: further enhancements to the NH WITS 
production site as appru\'cd by rhe sr.atc through the UA T process. 

118. rEI shall provide this added information related to the further 
enhancements lo 1he current scope of work within rJ•e user manual, 
training and documenration for the WITS Gpplication 

GelieraJ. Rec~uirenaeuls 
119. rEI shall continue to provide support and mainrenance for this 

System 
Exhibit D 1.1. Firm Fbed Prl~e 
S<ctioa 1.1 

This is a Firm Fixed Price (FFP) Conrr.tct totaling S2,614,SO 1.00 for lhe 
period between the Effective Date through June 30, 201 S. FEI shall be 
responsible for performing irs obligations in accordance wirh the ContniCL 
TI•is Contract will allow FEI to invoice the Star• for the following 
Activities. Deliverables. or Milestones at fix<:d pricing/rates appearing in 
the price and payment tables below: 

E•hlbitB Add Table 2 ''Payment Schedule" to Section 1.1 Firm Fiutl Price as specified in 
S<ctloa 1.1 Altllchment A. 

f'a~Jof7 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVIC£5 

BUREAU or DRUG AND Al-COHOL SERVICES 
2010.035 STATE OUTCOMES MEASURM £NT AND MANAGEM ENT SYSTEM 

CONTRACT AMENDMENT D 

l. TOTAL CONTRACT PRICE 
Notwithstanding any provision in the Contract to the contrary, and 
notwithstanding unexpected circumstances, in no event shall the total of all 
payments made by the State uceed $2,614,501.00 ("Total Contract Price'')
~ payment by the S~otle of me total contract price shall be the only, and the 
complete reimburs<:ment to FEI for all fees and exfl"''SCS, of whatever nalllre. 
incurred by FEI in the performance he~[ The State will not be responsible 
for any trove! or out of pocket expenses incurred in the performance of tbc 
sm. i<:es perf ormcd u ndcr this contra<;t. 

I. DELIVERABLE P AYMENT SC HEDULE 

This is a Firm Fixed Price (FI'P) Controct totaling S2,614.50LOO for tlte period hetwccn 
the Effective Date through June 30, 201 5. FEI shall be responsible for p<rfomting its 
obligations in accordance with the controct. ntis controct will allow FEito invoice the 
State for the following Activities, Deliverables. or MilcMones at fixed pricing/rates 
appearing in the price and fl"Yntcnt tables below: 

Table J - Payment & htdulc 

PAYMENT SCH EDULE 

Ocscripdoa Puctat lklinrabl< 
Am0t1RI 
(Cross) 

l•pkw<atatlo• a...t O.vtlop•ont for WITS Eah oct....,.ls SFY2014 

O.livery of Odailed Projtct and 30% s 18,315 
lmpl<menu.tion Plan 

Required sigl\ off for enhancements lS% s 21,367.50 

UA T Acttplanee of All 3S% $ 21,367.50 
Progrunming Changes 
Wamnty hold bock S61.050.00 

looplce .. r.otioa aad O.Vel-al for WITS £ftll. .. trm<•t• SFYlOIS 
Ddivay of Dtuiled Project and 
lmplerncru;ion Plan 

Rcrpdred sigr>offfor enham:emenu 

UAT~ofAU 

f'rosrammina ~ 
Wamnty hold beck 

IMitlaiiNn f""')+ 
Vrn4or lfl itialt _d __ 

30% s 16,125.00 

3S% s 11.112.50 

35% SIU12.50 

s 5),750.00 

Holdba<k O.Uvtrabl• 
Ameunt N<t Ami 
.Js•t. (Lw 

loold'-kl 

S 2747.25 S IS,$67.75 

s 3205.13 s 18.162.37 

s 3205.12 S 18,162J I 

$9157.50 s 5 1,192.50 

s 2• 1&.75 s 13,706.25 

s 282 1.11 s 15.990.62 

s 282 1.17 s 15,990.63 

s 1062..50 $45,6l7.$0 

C•••htiu 

S IS.S67.75 

s 33.730.12 

$51.192,50 

$61 ,050 

s 13,706.25 

s 29,696.17 

$45,61750 

SSJ,750.00 



ST .4. TE OF NEW HM•II'SHIRE 
DEPARTMENT OF H£.-.LTH AND HUMAN SERVICES 

BUREAU OF DRUC AND ALCOHOL SERVICES 
lOIG-OJS STATE OUTCOMES MEASURM I::NT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT D 

Total Conlra<l Prier l'or l,.pk,.tntalloft (Ont Tlmt 
ColiS) 

2. TOTAL CONTRACT PRICE 
Notwithslanding any provision in the tonlrld 10 the contrary, and notwithst.,-,ding 

unexpected circumstances, in no event shaJI the total of all payments made by the State 
e.>«:e<d $2.614,501.00("Total Contrxt Priet~). The payment by lh< State of the total 

contract price shall be the only, ond the complete reimbursement to FEI for all fc« ond 

expenses, of whatever nat-. incurred by F"l in the performance hereof. The State will 
not be ~ibk for any travel or out of po<.kct expenses incurred in the pcrfor01an<e 

oflbc Servi«s performed under this Con1rocl. 

.. ~ ""':."" -·.- -r-- . - .... .......,~- ~·';'T _ .,. • .-·~·-7. ~--:· r;,l ·::. 

Delivery of Ol:l>ilcd Proje.c1 and Of>>ll'20 I~ S IS,S67.7S S 1).706.2S 
Implementation Plan 06 ) 11.'20 IS 

Required s-ign off £or (Oh3Jl;Cemcnts 06 10'~014 s 18.162.37 S IS,9?0.62 
061301201S 

UA T Accept once of.~ II 0613012014 s 18,162.38 s 15,990.63 
rr~ummins Chanscs 06130<'20 IS 

Womnty bold bxlc 0613012014 S91HSO S 8062.SO 
06130/lOIS 

Bosring $44,000 S13.62S 

MainlcnUIC% >nd Support SI9S21S $100,000 

Sobtotal FYU 6t FY IS s 300,265.00 s Jn,l75.00 

Pirc Sof7 

$114,800.00 



STATE OF NEW HAMPSitlRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
1011>-035 STATE OUTCOMES IIIEASURMENT AND MANAGEMENT SYSTF.M 

CONTRACT AIIIENDMENT D 

Table 2 Conlrad 2010-035 DHHS State Outcomes Measurement and Ma.aagemtnt 
System 

CQNTRA~ 
AND 

AMrM>MENT TYPE !.NP.DATI; . CQNTRACT 
:.wotntt 

AM~~ 
. . 

·' 

2010-035 Original Contract 8/10/10 $1,094,566.00 
Late Item 1\ 

2010.03~ 1/19/11 $ 803,935.00 
Amendment '' first Amendment l!em #65 

2010-035 7/11112 s 175,320.00 
Anteodmenl B Second Amendn,.nl Item #33 

20 1 0~35 Titird Amendment 6151!3 s 63,040.00 
Amendment C Item ~102 
2010-035 Fourth Amendment UponG&C $477,640.00 
Amendment 0 Approval 

CONTRACT TOTAL $2,614,501:00 

Remainder of page left inlentional/y blank. 
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STATE OF HEW HAMPSHIRE 
DEPARTMENT Of ll£Al.TH AND HUMAN SERVICES 

BUREAU OF DRUC AND ALCOHOL SERVICES 
lOI~SSTATE OUTCOMES MEASURM EIIT AND MANAC EM ENT SYSTEM 

CONTRACT AM ENDMEHT D 

Exec pi as provided herein, all pcovisions of !he Agrccmcnl shall remain in full force 
and effect This modificaliou shall take effect upon the appcoval date from the Governor 
and the Executive Council. 

IN WITNESS WHER£0F, the panies have h<reunto set their hands as of the day and ye•r 
first above wriru:n. 

Corporate Si&nature Notarized: 
STATEOF # MYLA/11) 

COUNTY Of _i:/_~--Aat!..Ool!__ _ ____ ___ _ 

On this the.£§.._ day of )1'~11... . .• 2014_, before me, 
GAt L€. C.i?~§E/!:. , the undersigned 

Onicer ~<~<> 6u __ , personally appeared and acknowledged her/himself 
to be the ~;:,lJEwr /cEO.. ...• of 

l=e r:. e,.,,... Lo.JL , a corporation. and that she/he, as such 
flU:. ~jl)(;"!£ IeEe be in& authorized to do so, executed the 

foregoing instrument for the purposes !herein contained, by signing the name of the L . 
corporation by her/himself as ""PB :rutc 6u Pl€$!7)EtlTI{!£C cF FEr col'! ,.r.. 

• 
IN WITNESS WHEREOf I hereunto set my hand and ollicinl seal. 

My Commission Expires; 11- Jo . l.CI'f 

(SEAL) 

Approved by tbe Attorney General (Fono, Substnte aad Execution) 

/Lttlc~ Date:S(l~/IY 
___ _ _ _ _ _ S.tate of New Hampshire, Department of Justice 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVJC! 

DIVISION OF COMMUNITY BASED CARE SERVlCI.:..., 

BUREAU OF DRUG AND ALCOHOL SERVICES 

105 PI.EASANI' SnU:ET. CONCORD. Ill! OJ.WI 
603·271-6100 1·800--804~ 

FAX: 60J·2'71·Gl06 TOO At»e.-:· J•B00•135•!9G-4 

April 8. 2013 

.soU' i~'U t/L-( 

Her E.xc.ellcncy~ Governor Margaret Wood Ha,.s:an 
and the HOOOO'able Council 

I t1J % iUA?1-rJ 
~tateliousc: 

Concord. Ne\\' Hampshire 0330 I 

REQUESTED ACTION 

AuthorU:c lhe Depanmcnt of Heahh and Human Sc-rvkc-s~ Division or Community Based Care Services. 
Bureau of Orug & Alcohol Services to exercise a sole $0U.r« amendment to an agreement with FEI.com Inc .. 
Purchase Order :/1010373 (Vendor #208991 0001) 8930 Old Annapolis Road. Suite C. Columbia, MD 2 1045, by 
increosing the Price Limitation by $63,040.00 from $2,073.821.00 to $2.136,861.00 to a provide Prevention 
Per(OI'T'r\MI« Management System enhancements, effective upon dale of Governor and Council approval. This 
Ag~ment was originally illpproved by Govcmor and Council on AuguSl 11,1010, Late: ilcm A and amended on 
Janu:uy 19. ~011, hem #65 and again on July II. 20 1~. Item #33 . Funds are available in the following accounts 
State Fiscal Y car 2013 and an: anti<:ipated to be available in State Fiscal Years 2014 and 2015 depending upon the 

~availability and continucd:-appropria1ions of funds in the future opernling budge1s. willl authority to adjult 
amounts if needed and jus1ified. between State fiscal Years. 

05·95·95·958410-5368 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICf;S. 
HHS: COMMI~~IONf.R. OCBCS TREA TM EN'f & PREVENTION, WORK FORCE DEY ELOPMENT 

I 
Cum:-nt Inc re,a.scd Revised 

l:i:;..;al 
Closs/Object Clas" Title Job Nurnbcr Modified (Decreased) Modified 

Yc:ar 8udgct Amoum Budgct 
I 
I ~FY ~Oi l 1 03-50~664 Contracts for Op Svc 95845368 $147,591.00 so.oo $ 147,591.00 

I Sub-Total $147 591.00 $0.00 S1 47.S91.00 
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Her ExceHe-nc.-y. GovernOJ Martaaret Wood Hassan 
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April 8, 2013 
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05-95-95-958410-5369 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES. 
HHS: COMMISSIONER. DC:.w.'S TREATMENT & PREVENTION. ALCOHOL EDUCATION PROGRAM 

Fiscal 
Year 

SFY 2011 
SFY 2012 
SFY 2013 
SFY 2014 
S~Y 2015 

Cl.wobjcct 

103-502664 
103-502664 
10)-502664 
103-502664 
103-502664 

Class Till( 

Contracts for Ot> Svc 
Contrxos for ()p Svc 
Contracts fa< ()p Svc 
Contracts foc ()p Svc 
Contncts for ()p Svc 

Job Number 

95845369 
95845369 
95845369 
95845369 
95845369 
Suf>. Toral 

Current 
Modifo<d 
Budget 

$293.588.00 
$0.00 
so.oo 
so.oo 

$208,975.00 
$502.563.00 

Increased 
(Dcc~a~) 

Amount 

$0.00 
$0.00 
so.oo 
$0.00 
so.oo 
so.oo 

Revised 
Modified 
Budget 

$293.588.00 
$0.00 
$0.00 
$0.00 

S208,975.00 
$502.563.00 

05-95-95-95!410-5376 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES. 
HUS: COMMISSIONER, DCSCS TREATMENT & PREVENTION. NATIONAL OUTCOMES MEASURES
SYNECTICS 

Fiscal 
Year 

SFY 2011 
SFY 2012 
SFY2013 
SFY 2014 
SFY 2015 

ClaWObjcct 

103-502664 
103·502664 
103-502664 
103-502664 
103-502664 

• 

Class Tille Job Number 

Coooacts for ()p Svc 95845376 
Cona.cts for 0t> Svc 95845376 
Contracts for OpSvc 95845376 
Contracts foc Op Svc 95845376 
Contncts for Ot> Svc 95845376 

Sui>-Tor a I 

Currem 
Modified 
Budget 

$39.302.00 
$374,870.00 
$239.215.00 

$0.00 
$40,000.00 

5693,387.00 

Increased 
(Decreased) 

Amount 

$0.00 
$0.00 
$0.00 
so.oo 
so.oo 
so.oo 

Revised 
Modified 
Rudg.:t 

$39,302.00 
$374,870.00 
$239.215.00 

so.oo 
$40,000.00 

S693J!7.00 

05-95-95-958410-5957 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, 
HHS: COMMISSIONER, DCBCS TREATMENT & PREVENTION. SAMHSA GRANTS 

Fiscal 
Year 

I SFY 2011 
112 
13 

114 

CIAs.<iObjcct 

II I ( 
II 

Class Title Job Nulllbet 

o. Prog s"" 
Of ProgS vc I 9 14 : 
or Prog Svc 

1 for Pros: Svc 

Current 
Modified . (Decreased) 
Oud~o,:t Amount 

s 184,760.00 
Sl ; 400 
Sl 
Sl 

Revi~ 

Modif~<d . 
Oodget 

.76().()()_ 

M 
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05-9S-95·958410·S365 HEALTH AND SOCIA L SERVICES. DEPT OF HEALTH AND HUMAN SERVICES. 
HHS:. COMMISSIONER. DGi!CS TREATMENT & PREVENTI.ON. ALCOHOL AND OTHER TREATMENT 

Currrnt lncr<ased Revised 
Fiscal ('JassJObject ( l,ass Tille Job Modified (Decreased) Modifiod 
Yrar Number ooosct A mourn Budget 

SFY 2013 ; for Proi SVC )0 $0.00 
SFY 2014 ; for PrO£ Svc )() $0.00 $24 

Sul>-Toto $0.00 

05-95·9$-9)11410~834 HEALTH AND SOCIAL SERVICES, DEI'T OF HEALTH AND HUMAN SERVICES. 
HHS: COMMISSIONER. OCBCS TREATMENT & PREVENTION, SPE GRANT 

Current Iocr eased Revised 
Fiscal Cl..., Class Title Job Numb<:r 

Modified (Decreased) Modi food 
Year Object Budget Amount Budget 

SFY ~013 102·502664 Contracts for Oo Svc 95845376 $127.320.00 S63.040.00 s 190,360.00 
Sul>-Total $127,320.00 $63,040.00 $190.360.00 
TOTAL $2 073.821.00 S63,040.oo $2 136,861.00 

EXPLANATIOI'I 

This amendment represents a sole sou~e request to aJiow the Dc:partmcnt to continue to integrate and 
enhance all of its electronic hc81th reoords information systems under one broad stancl.ardited appiK:a1Wn. The ' 
cum::nt Web Infrastructure for Prevention SetVices software basic functionalit)· will be modifaed to increase 
enhancements to the Pre-vention rerformance Management System module. The Oeplnment currently contaclS 
with FELcom In~:. for ho~ing. maintenance. on-going development of the Treatment Services modu.le. the 
Voucher Ma.nagemc:nl System for the Aocess to Recovery Grant and the Prevention Perfonnance Management 
System. Continuing to build on an existing successful sy:uem will provide for cC11ain economies through 
eohotnc~mmts to existing functionality. decn:u:;ed cosls of maintenance. and conrinuity of operations. In addition 
the Bureau will ~able to leverage the ex:isting e,,pertise of staff already knowledgeable in supporting the system. 
·nn: currenl ite.ralion of the Web Infrastructure is propridary to members of the Web Infrastructure collaborative. 
Due to the short timeframc for available fhnding. as rcfere:nced below. it is unlikely the Depanment coutd issue a 
R~ucst ((I( Pnlp.~l and develop a satisfactory conrract for another vendor to 6o the necessary wOfk to enhance 
and cu~omiz.e the current Prevcntton Performance Management System ir'l order tO comply with the terms of the 
gt3nl award. In addition, it \\·ould undoubtedly be cost prohibitive ror an e>:tcmal vendor to enhance the 
Prev .. ·ntion Performance Management System th~t would be fully integratod within the s~·stenl. 

The ()epanment was 3\\ardcd the Strategic Prevention Enh.an~.:erne•lt grant from the Federal Substance 
Abuse Mental Health Services AdministratiQu. The dc\!"elupn~ent t.lf this system is being funded by a oue.year 
grant 3\\arde:d ro the Oep.vtment in Scptcmhcr 201 I. TllC grnnt was de-signed to suengthen and extend national 
implementation or the Strntcgic Pre\'CI'Ition Frall1e\\tlrk and the tlOe-year 110 cost exlension expires June 30. 201.3. 
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1nc New Hampshire prevcnlion S)SICnl consisl~ of len regional necworks and Olh~r prevcncton dirtcl 
service contracts that will input monthly p<rfonn•nce dau. The syst<m will be enhanced to meet the folio" in~ 

requiremcnls: I) Provide the Re&ions wilh an ability to ~oord. document and repon upon the ac:compli•hment uf 
milaconcs and cntl')' of preve:n1ion produc1s v. ith the trnphasis on c'·aJuarton i~nd outconxs: 2) Provide fot 
statewide planning ond impk:mcntation dlla colle<:tion of Slllewide contracts; )) Allow for the rcponif18 on 

Sltl~ that align with multipk ~Is. objcdives. and Center for Substance Abuse Pre-ention utegories and 

activities; 4) Enhance the syslem's ability to better fKi litate reponing of prh•aJC and publicly funded Slllte&ies: 51 

Amend the cwigjnal block gtanl reponing foelds h> include new requiremen!S published by Substance Abuse ond 
Menu I flealth Services Administration. 

Should Governor and Executive Council n<>t outhorizc this Request. New Hampshire Substance Abuse 

federal Block Grant funds would be in jeopordy due to an inability to collect pcrfornw>ee and outcome data front 

the Bureau's federally funded prevention providers. Bloek Grant funds a~ the only souree of funds cumntlv 

fund'ing lhe prevtt~tion system, without these community .. Jevel prevention scrv;ees 1here would be an incrca~ ~f 
substaflCC misuse and abuse disorders impacting quality of life for individuals. families and eommuni1ie1 in New 
Hampshire. 

1\s stated in the original Governor and Council l<ncr approved August II, 2010, late hem A. thi,; 

tonttac:l was a sole source because Lhere were no known \liable alte:matj\lcs t('l implement the Web lnfras1rucnu-e 
few Treatment Services sysaem to meet New Hampshi~·s needs to rcpon on the National Outcome Measures. 

To date. the cootuc:tor has p<rfcwmed all requi~n•ents of their contra<t in a timely m1nncr and has made 

the requested func:tional modif~eatiools esublished in the scop< of work in a ccwnpklcly satisractOty manner. The 

followin& pcrfOfliWlC:e measures will be: used to mc.asurc lhc e:ffe:c1ive:.nc-ss of the ayttme::nc. 
I. User acoqbnce leS!ing to ensure fodel ity to all enhancen>ent and modifoeations established tn the 

requimnc:nts analysis. 
2. A schedule fnr ck ... elopment and implcmentariOf'l l;\Sk.s '~in be used 10 track timely completion uf 

conttacted worli. . 
. l Training provided by FEI.com. Inc to 1he Oureau and ifs associated systern users will be tnonilcwcd for 

cffcc.tivencss. 
4 . Vendor will host the wcb-ha.sed reponing ~ystem~ sec-ure: lllnd st('lrc: lhe d:tb in accordance wirh Sfalc and · 

federal n:quirc:mcnlS; complete upgrades and regular maintenance~ and provlde lcchnlcal assiStlllCC 1u 1hc 
usc.~ all of which will be moni1ored by RlJAS adminislrativc slaff. 

S. The WITS S)"Stan will provid~ \l.arious repons for iCf"\'ic:e provider. r~g.innal ne1work Hlld Stile: ~{trtgll~ 
data. 

Area served: Statewide. 

Source or Fund<: 100'/o Federal runds from the Suhstance 1\busc .1nd Mentol Hulth Services 

Adnunisbation St~e Planning Grao1. 
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In lhe even1 thai the Federal funds become ·no longer i''lilable. Genc.ral Funds will not be requesled to 
s~pt.XW"t this prosram. 

NIRMm 

Respectfully submincd. 

'----'?' (} /(~~/~~ 
Nancy L. Rollins 
Associate Commissioner 

App<ov<-d by:l\ • .Ll A -r~ . 
(;;'holasA. Toumpas(\ 
Commissioner ~. 

Tlw /Jt.p.·n·ntlf'nl t•rH~·.vlrh ;,,d Umu:u' S•n·iL~,,,· 1ott:<~ll>tl '·" ''' ,Jo>iu ~'f:1mnruniti. •.~ 11nd r.,mil~e~ 
' '' Jlr<to 'ulln& •)JJIJI•f'llltlit .. ~ p,,.,.,,UA'II'" /fl;tc·A~~. .. ,· h•·trlrh .wd u"'f•·JM't'-l••fk\'. 



STATE OF !'lEW HAMPSHIRE 
DEPARTMEI'IT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES Mll.ASURMENT AND MANACBMENT SYSTEM 

CONTAACT AMEI'IDMENT C 

WHEREAS, pursuant to Agrec:ment #2010-035 approved by Govemor and Council, on 
August II , 20IO,ltcm #LATE ITEM A and amended on July tl, 2012, Item #33 and again on 
July II, 2012 Item #33 (herein after referred to as the "Agreement"), FEI.eom Inc. ("fill") of 
Columbia, MD (hereinafter referred to a~ "fill') agreed to supply certaio services for the Web 
lnfrnstructure for TrcatmeJtt Services Software (WITS) in accordance with the terms and 
conditions specified in the Agreement and in consideration of payment by the Department of 
Health and Human Services (hereinafter referred to us the "Department") acting for the benefit of 
the Agency. certain su1n~ as specified therein; 

WHEREAS, pursuant to the Azrecmcnt Section 13.17: Amendm•nt and the provisions of 
the Agreement, the Agreement may be modified or an>ended only by a writlcn instrument 
e<ecuted by the parties thereto and approved by the Governor and Executive Council; 

WHEREAS, the FEI and the Department have agreed to amend the Agreement in cenain 
respects; 

WHEREAS. the Department wishes to add Deliverables to further enhance Prevention 
Performance Management System to the Statement of Work; 

WHEREAS, the Department wishes to increase the Contract price by $63,040.00 
increasing the tot• I cont111ct price from $2,073,821.00 to $2,136.861.00. 

WHeREAS, the Department and the FE! seek to clarify I he Agr=nent. 

NOW THEREFOR!!, in consideration of the fore(."'ing, and the covenants ond conditions 
contained in the Agreemeoland set forth herein. the parties agree as follows: 

The Agrecmo~ i.< hereby amended as follows: 

l. Amend Section 1.8 of the Statement of Work- Contract Agreement by increasing the 
Price Limitation by $63,040.00 from$ $2,073,821.00 to $2, J 36.861.00. 

C . ~ 
2. The Scope ofWor~ of the Agreement is further amended as described in Tabltt . 

Table 1 ;,.:/-/2.. -!.:J_d/ 
'CoetraCI 
*lojt-b'ls 
'S~•ofWork 
'6ecl;...,:r;oni~>cr 

Sedloa 1.1 
Contract 
J)ocu.ments 

.;Co.:tflicV 
ttlOIOlols· ' 
~H·.of;Work· · ' 
. •SeciiO.. NurirMr 

. . ·~ .. 
AMENDED TEXT 

Add the following language to this section: 
s . Amendment C 

& • • • 

· . 
··.-: 

Euibit A Add I he following enhancements to Prevention. Pcrfonnaoce Management 
Soction I Svstem (PPMS) reauiremenls to Exhibit A Sc:ctioo 1: Deliverables, Milestones. 

hUti8.1 •II P40 ..l. J 
Va'ld:'lr ln.itioJ~- rcce 1 or! 



STATE OF NEW HAI\fPSHTRE 
DEPARTMENT OF HEALTH AND DUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES M£ASVRMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT C 

Ddlvtubles and Activities. To be built upon the existing functionality for Prevention. 
Milettonet and 
Acth·itiet Phue·S:J>.PMS Rcg_ulren~eats·Fiu.iher Enhancements 

92. FE! sball provide the PPMS to the State of New Hampshire in 
accordance with the spcciJia~tions oflbi! amendment, including but not 
limited to AttAchment A: Statement of Work. 

93. AMENDMENT LANGUAGE: 

1. Build upon the existing functionality designed for Prevention, to 
cnhanoe colllitionls!nllegic prevention frunework in New Hampshire. 
This would include the ability for Regions 10 record, dOCWilCDl and 
report upon the accomplishment of milcstond and entry of 
prevention produc:ts, with emphasis on evaluation and outcomes 
phases. $8,300 

•• Build upon the existing Strategy implementatioo u1c:ch:misms 
to allow for more robust collection of policy, pn>etice and 
process related outcomes directly tied 10 stl'llegic initiatives. 

b. Adds the abiUty for planned and actual outcomes to be 
mapped to !OM classifocation categories 

c. Captures additional outcomes related to poHcy, practice and 
pro<cdure. 

d. Build the ability for the capture of the activities associated 
with Rcgi01l31 Network SySicm Facilitation. 

2. Provide for statewide planning and implementation for data 
collection of statewide oontraets such as; training and technical 
assistance activitica performed by the State's technical assistance 
conlractor, which suppolt the preveation community infrastructure. 
$7,410 

a. Modify the strategy planning module to accommodate the 
plan entry needs for Training and Technical Assistance plall$ 
for both Prevmtion and Treatment statewide 

b. Modify the Strategy i.n1>lemeatation entry to acoomrnodate 
required data collection for training and technical &Ssistance 
activities (for prevention and trca!mCDt) 

3. Alignment of strategies with multiple goals aod objectives. Aligning 
strategy imple:menation with CSAP Categories and CSAP Activities. 
$30,660 

a. Modify the existing Prevention Plan so that a single strategy 
may be aligned with multiple objectives in the plan. 

b. Modify the existing strategy implementation modules so that 
the implementation oftbosc strategies may be aligned 
directly with CSAP Categories and CSAP Activities. 

4. Enhanc-ements to prevention reporting to facili tate the private public 
partnership between the bureau aod the community infrsstructwe. 
513,860 

a. Allow ex:urnal Provider Entity to manage their own plan in 
the svstom. which will have strateeics that are atmlicable on 

P.,e2 ofl 



STATEOFNEWRAMPSHIM 
DEPARTMENT OF IIF-ALTII AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
ZOJ().035STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT C 

WtiGJ ell pq.cs \..J 
YmcSoc·tn itiol~ 

94. 

a 
b. Eo12ble new Stturity Roles lhat will allow members of the 

Private/Public PJ!rtn=hip ~" to their own plans, the 
<tr.ltcgie implementation of tho<e plans, as well •• the 
Sln\legies thai they fund throughout the syst.em. 

5. Amend the original block grant reporting fields to include new 
requirements published by SAMRSA, specific.:uly relating to 
Indicated Population activities. $2,800 

a. Make the Primary language and Dis.,bilities fields on the 
client profile required for Slate reporting when the Agency is 
providing Prevention activities 

b. Add a Sexual Orientation field on the client profile, and 
make this required for state reporting when the Agency is 
providjng Prevention activities 

This System is currently hosted and maintained by FEl ine. under a 
contract with DHHS and approved by DOlT. 

docwncn!ed; requiremenl6 will be delivered to the stale and 
reviewed with state representatives, lhen modified as appropriate. 

98. According to approved 
furlhc:r enhancements 10 supPOrt the PPMS applicotion in NH. 

enhancctn¢llts 10 the 

and hosting 

support and maintaumce this 
System, 



STA TX OF NEW IIAMPSRIRE 
DEPAR'TMl:l'ff OFBEALTB AND BOMAN SERVICES 

BVREAO OF DROG AND ALCOHOL SERVJCES 
201~35 STATE OVTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENTC 

Exhlbll B Dclc:u: Section 1.1 Firm Fi:ud Price and replace with: 
St<tlon 1.1 

1.1. F"U1D Fixed Price 

This is a Firm Fixed Price (FFP) Contract totaling $2, 136.861.00for the period 
between the Effcc:live Date through December 31, 2014. FEI shall be mponsible 
for pcrformiug its obligations in DCAX>rdaru:e with the Contract. This Contract will 
allow FEI 1o invoice the Stale for the following Activities, Delivorablcs, nr 
Milestones at fixed pricing/rates appearing in the price and payment tables 
below: 

EJIIIblt B Add Table 2 "Payment Schedule" to Section 1.1 Firm Fixed Price as specified in 
Stdlon 1.1 Atlac:bment A. 

EJblblt B Delete the following longuage from Section 2 ToiiJI Contract Price and rq>IIIAlC 
Sc<dou~ with: 

1. TOTAL CONTRACT PRICE 
Notwithstanding ony provision in the Contract to tbc coDirary, and 
notwithstanding unc:xpcclcd circumstances, in no event shall the total of aU 
payments made by the State exceed $2,136.861.00. ("Tolol Contract Price"). 
The payment by the State of the total Colllract price shall be the only, and the 
complete rcimbuncmcot to FEI for all feeo and expcuscs, of whatevu nature, 
incurred by FEI in the performance hereof. The State will not be resporuible 
for any travel or out of pockcc expenses incurred in the performance of the 
Services performed under this Contract. 

I. DELIVERABLE PAYMENT SCHEDULE 

1.1. Firm Fixed Price 

This is a Finn FiJted Price (FFP) Conttaet totaling $63,040 for tho period between the 
Ef!cc:live Date tl1zougb Decanber 31, 2014. FEI shall be responsible for performing its 
obligations in accordance with the ControCI. This Contract will allow FEI to invoice the 
State for the following Activities, Deliverablcs, or Milestones at fixed pricing/rates 
appearing in the price and payment tables below: 

Table 1-Payment Schedule 

PAYMENT SCHEDVLE 

DN<J'Ipdoa Pt.reent Ddtvenbl~t Holdback Ddl...-able 
Amou•t AJnouat NttAJIII 
(Gro,.) · JS% (Leu 

holdbo<ll 
Implemea.tatloa and Devdopmaat for WITS Prnu.tloa System 

P~c4on 

C•mtiltJvt 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND RUMAN SERVICES 

BUREAU 01' DRUG AND ALCOHOL SERVICES 
lOJ0-035 STATE OUTCOMES MEASURMI!NT AND MANAGEMENT SYSTEM 

CONTRACT AM&NDMENTC 

Deli"")' ofDtl.t.iled Projc<taod $10,000 
ImpJemenLation Plan 

--Required 'ign off for enhancemc:ots $15,000 

UAT Ae<q>tance of All Progronuint $28,58. 
Changes 

Wamnty b<>ld bode. $9456 

Talll C.atnd Price for lmplemealatJon (Oae Tl~M 
Costt) 

2. TOTAL CONTRACT PRICE 
Notwithstanding any provision in the Contract to the contrary, and notwithstanding 
unexpected circumstances, in oo .-shall the total of all payments made by the State 
exceed $63,040. ('7otol Contract Price"). The pay=t by the State of the lOla! Contraet 
price shall be the only, and the complete rcimbunancot to FE! for all foes and e><pa!Ses, 
of whateo.oer noture, incurred by FEI in the pcsformance hereof. The StBte will not be 
responsible for any travel or out of pocket expenses incurred in the petfonnance of the 
Services pcsfonned under this Contnct. 

: ~~~ ~ll'~ -MIIntont' 
- .. 

~Oiltl· ' 1'\'13 - - • . \'\' 14 - . 

. 

Delivery of Detailed Projeel aod 3/10/13 $10,000 
Implemcol.t.tioo Plan 

Required sign off for eahancemenu 41\113 SIS.OOO 

UAT Ac«:ptance of All 4/IS/13 $28,SS. 
Programming Ch11ngeJ 

Wamnly bold back 6130/13 $9456 

Sobtolal FY13 $ 63,o•o 

h,e sora 

$10,000 

$25,000 

$53,5S. 

$63,0.0 

63,0.0 



STATE OF NEW HAMPSHIRE 
DEPARTMJ:NTOFJlli:ALm AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICXS 
l01~35STATEOUTCOMESMEASVRMXNTANDMANAGEMENTSYSTRM 

CONTRACT AME!I'DMENT C 

Table Z Contract ZOI0-035 DBHS State Outcomes Measurement and Muage.ne•t 
Syatcm 

CONTRACT AMENDMENT TYl'& END:DAT!: CONTRACT 
AND ~0\JNT 

M1 Ef\llli"' 1£1\o':T 
NUrJDEII " 

2010-<135 Original Colllnlct 8/10/10 $1 ,094,566.00 
LatclU:mA 

2010-<135 1119111 $ 803,935.00 
Ama>dmcntA First Amaxlmeot ltcm1165 

2010-<135 7/11/12 $ 175,320.00 
Amc:nclmmt B Second .Amendment Item 1133 

2010-<135 Thin! Amavlmcn1 UpooG&C $63,040.00 
AmcndmCDIC Aooroval 
.· .. .: ~Q~O'.TQTAL . 

... " ;$2";1~(1.1.00 . .. .. ' ' 
. . · i ,. • • .• • • • • , 1 ,.. • • • · _, ' ........ .. ' ·!'!---..... . ~ . .. 

" . . . 

Remabuler of page left llltendolfti]Jy blank. 

< 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN stRVICES 

BUREAU OF DRUG AND ALCOHOL SERVlCES 
20JI).t35 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT C 

Ellcept as provided herein, all provisions oftbe AgreemetJt shall remain in full force 
and effect. This modification shall take effect upon tile approval date from tbe Governor 
aod tbe Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their bauds as of the day and year 
fust above written. 

~ Date: ?/J.7/zut3 
Jiao~ent 
FEI.Com, Incorporated 

Sbte of New Hampshire 

Nicholas Toumpas, Com.tnUsioner 
State of New Hampshire 
Department of Health and Human Services 

(SEAL) 

Date:-------

Approved by the Attorney General (Form, Substan ce aad Execution) 

Date: 
_ _ ___ __ State of New Hampshire, Department of Justice 

'·~' ofl 



STA Tl: OF NEW HAMPSIIIRI: 
DEPAJl'IMENT OJ.I.BZALTB AND HUMAN S'IRVICIS 

BUIU\AU OJ DllUG AND ALCOHOL S'IRVICIS 
2010-435 STATE OUfCOMES MII:ASVllMI:NT AND MANAGEMENT SYSTIJ\f 

CONTRACT AMENDMINT C 

hplofl 



CERTJ'FICAnON CATEGORY: 
01 Deto><if!CIIioo: Ambulatory 

w/OX1.Cnded IDOClitoring 
Deto><ifJCAtion: Ambulatory wiOllt 
cxrendod monitoring 
Detoxification: Medically 
ManAged, Inpatient 
Detoxification: Clinically 
Managed, Residential 

R.EVISWED BY: 
(NAME AND lTJ'L£) 

Residential: O in;e.lly 
Managed Higjl lntensily 
RcsidenlioJ: Clinically 
M.,.ged Mod. Intensity 
Residential: Oinic.lly 
Managed Low lotensity 
Inpatient: Medically Managed 
intensive 

Outpatient Intensive 

Outpatlent 

Early lntcrvcntion 

Partial Hospit&liuroon 

(DATE) 

APPROVED ____________ _ D~~ROVED~--------------------

DATE CERTIFICATE: 
FROM: _ _____ _ TO: _ _ _ _____ _ 

PROORAMCAPACITY: OP l OP·--------

NOTES: 

COMMENTS ON CER11FJCA TE: 

C!\DOCUM&-1\$1NDAJ- J .. \)LL\I..OCAl..S--I\TerDp'-*f91009A'HoA )00CM1~ F.,nnll·ll.O~.docm • 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

V Hozen OT., Conoord, NH 03301 
Fax: Em-271-1516 TOO Accm: 1-800-735-2%4 

www.nh.gov/doit 

fttt:r C. Hastinp 
A'ling Ctm~miJJiOMT 

Nicholas A. Toumpas, Conunissioner 
State of New Hampshire 
Department of Health and Human Services 
I 29 Pleasant Street 
Concord, NH 03301-3857 

Dear Commissioner Town pas: 

April 30,2013 

This letter represents formal notifiCation that the Department of Information Technology (Doln has 
approved your agency's request amend Contract No. 2010-035 DHHS State Outcomes Measurement and 
Management System, with FEI.com, Incorporated (FE!), of Columbia, MD (Vendor 11208991 BOO!) as 
described below and referenced as DolT No. 2010-035C. 

Authorize the Department of Health and Human Services (DHHS), Division of Community 
Based Care Services (DCBCS), Bureau of Drug & Alcohol Services (BDAS), to amend an 
agreement with ·FEI.com Inc. to enhance the WITS system with new featur.S, enabling better 
planning, and reporting capabilities. The amendment will become effective on the date of 
Governor and Executive Council approval through December 31 , 2014, and will increase the 
price limitation by $63,040, from $2,073,82 l to $2,136,861. 

A copy of this letter should accompany the Department of Health and Human Services' submission 
to Governor and Executive Council for approval. 

PCH/ltrn 
Amendment 20J0-035C 

cc: Leslie Mason, DolT 
Valerie Morgan, DHHS 

Rtc.~ 
Peter C. Hastings 



NM;bolu A. Toum.pae 
Cozn~r 

Nancy L. Rolliu 
Aeeociate Com.ali.NioDoer 

Peter C. Hastings 
Acting Commissioner 

STATE OF Nt:W HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF COMMUNITY BASED CARE SERVICES 

BVREA.V OF DRVG AND ALCoHOL SERI'TCES 

106 PLBASA1~T STREET, CONCORD. Nil 03301 
603·271-GIOO 1·800-8<)4-0909 

FIJ.: 603·27H106 TDD A=ee: 1·8<)0·736·196< 

AprilS, 2013 

Deparunent of information Technology 
27 Hazen Drive 
CoDCOrd, NH 03301 

Reoaested Action and Exnlanatioa 

This is a request for approval to amend the FEI.com, Inc. current contract with the Bureau of Drug and 
Alcohol Services (BOAS). The purpose of the requested action is to modify the existing New Hampshire Web 
Infrastructure for Treatment System (NHWITS) to further enhance WITS prevention functionality in the 
collection of moce robust performance data . 

Tile New Hampshire prevention system consists of ten regional networks and other prevention direct 
service contracts that will input monthly perfonmanec data. The system will be enhanced to meet the folloWing 
requirements: I) Provide the Regions with an ability to record document and report upon the accomplishment of 
milestones and entry of prevention products with the emphasis on evaluation and outcomes; 2) Provide for 
•1atewide planning and implementation data collection of statewide contracts; 3) Allow for the reporting on 
strategies that align with multiple goals, objectives, and Center for Substance Abuse Prevention (CSAP) 
categories and activities; 4) Enhance the system's ability to better facilitate reporting of private and publicly 
funded strategies; 5) Amend the original block grant reporting fields to include new requirements published by 
SAMHSA. 

The enhanced prevention system will be used by BOAS Regional Networks and other contracted 
prevention direct service providers in meeting the National Outcomes Measures System (NOMS) requirements 
and the requirements for thePartemship for Success. This system will also meet BOAS requiren>ents for more 
comprehensive information to better utilize and distribute its funding for prevention services throughout the state. 

This amendment will utilize additional funds available for up to the amount of $63,040 which are 
available in state fiscal year 2013. 

BOAS proposes to amend a contract to be effective date of Governor and Executive Council approval 
through December 3 J, 2014, at a not-to-exceed price of$2,136,861. 

Prior Related Action• 

lbis contract is sole source because the WITS application meets established national standards for the 
tracking and reponing of drug and alcohol treatment a11d prevention. SAMHSA originally funded the 



Peter C. Hasting.,; 
AprilS, 2013 
Page 2 of4 
developmect of the WITS software by FEI.com, Inc., which is now in the public domain. Tho intent was to create 
a dal.t and elec1ronic record system utiliz.ing federal funds that could be made available to individual states at no 
cost other than that incurred for necessary individual modifications, implementation, training, hosting. and 

maintenance. The n:suh is a scandard that is consistent among participating states, meetinS bolh SAMHSA's and 
individual state's needs. 

Altemativos ud Bsnefits 

There are no known viable alternatives to implementation of WITS. The current Mhome srown" Access 
datAbase has been corrupted and does not produce reliable dala, nor is it able to provide a clinical case record. 
WITS is the only readily available system sanctioned and developed expressly for individual state NOMS 
reporting requirements. 

lmpad o• Ot~er State Acea<ies .,.d Maakip!lities 

There are none anticipated. 

Saoportinc Documentation 

2010-035 DHHS WITS Contract 
FE.I Proposal dated September 27, 2009 
20 I O-OJ5B DHHS WITS Amendment B 

Remainder of pag• l•ft int•ntionally bltmk. 



Pettr C. Hastings 
April 8, 2013 
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vested Attion 

Date of most recently approved NHITP: October 18, 2005 

NHrTl' Initiative I Project Name: N/ A 

l\'HITP Initiative I Project Number: N/A 

A&E System Request ID: & 

Requbltlon lafonoation: 

I Veador Name: FEI.com, lllc. 

F d' So dA UD JRt: • urces •• mounto: 
• Object FY 2011 
Code(sl 

STATE 
FEDERAL 502664 $184 760 
FED 
AmendC 
OTHER· 502664 $480 481 
TOTAL $665.241 

CONTACT PERSON: 

FY 2012 FY 2013 FY 2014 

$123,400 $274,720 $147400 
$63,040 

$374,870 $239,215 
$498.270 $576,975 s 147 400 

Michael Rogers 
Assistant Administrator 

I OS Pleasant Street 
Concord, NH 0330 I 

Telephone: (603) 271-5564 
Fax: (603) 271-6105 
603-271-5585 {phl 
603-271-6105 (fax) 

michael,rogcrs@dhhs.state.nh.us 

Remainder ofrw:e /efl intentionally blank. 

FY 2015 Total 

s 730.280 
$63,040 

$248,975 s 1,343,541 
$148,975 $2,136.861 



Peter C. Hastings 
April 8, 20 JJ· 
!'age 4 of 4 

CERIJFICAI!ON 

The undersigned hereby certify that the infonnation provided in this document and any atblchments is 

"""'plcte and accurate and that alternatives to the solution deftned in this document have been appropriately 
considaed. 

RID I OMS 
Contract Number. 201().()35 
0:: Leslie Mason, rr Manager 

~ ~--~ 
~BOAS 
~~;;r:-'A-t!.P~c.-~ 

Nancy L. Rollins 
Associate Commissioner, OCBCS 

sdf-Kel£e,lfJi{__ 
lnfonnation Tc:clmology Manager 
NH Department oflnfonnation Technology 

Approved by: 'i::J: ltV-.-.._,/ 
Nicbolas A. Toumpas 
Commissioner 

7'fHo 0.,.rt1Mnt«H••I1b and Hum•• Str•itltlr AIUS11111 is U:Jjoin a>mmunidu -ttd &•Jiu 
,, /HfJflidJIJI ~~ IJr t:rtiMM II>MIIW.-. bNitJ, •mJ i~tttJmca. 
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ANclcDte Commemnu 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVJCES 

DMSJON OF COMMUNITY BASED CARE SERVJCES 

BUREIIU OF DRIJC ANDA.U'OJIOL SERVICES 

'"" P1EASANT STJt!I;T, CONCORD. Nil CWO I 
• C03•27J-GJOO J·&o0-80-f·CI9CJS 

· -~~: CCJ·271-c;JDS TOO Ao:t.•" J•800-l3S·Z9G4 

June 12, 2012 

His Exccllax:y, Govcnoor John ll Lynch 
ond the Honorable Executive Council 

Stat~ HouSI! 
Ai>PrMcf by G T c.. 
Dare:, [ .. ,,~ 

Concord. New Hampshi~ 03301 
•emHo.:~::\"-3,__ ___ _ 

Contract No.. 1 0 o Q AJ "') 

REOUF..sTED ACTION 

Authorize the !Xpartment of Healtl> and Huonan Se!vices, Division of Community Bucd Care Services, 
Bu~u of Drug & Alcohol Services to ex~rcis~ a sole sou,..,. amendment to an agreement with FE.L~m Inc., 

Purcb.seOrd<r fl010373 (Vendor 1208991 BOO I) of8930 Old Annapolis Road, Suite C, Columbia, MD 21045, 
by increasing the Price Limitacion by $175,320.00 fron1 $1 ,898,501.00 to $2,073,821.00 to a provide Prevention 
J>u(0111WlCe M111agement S)'Siem effective July I, 2012 or date of Governor and Execonive Cou~il approval, 

whichever is later. This A&recment was originally approved by Govemor and Executive Council on August II, 
2010, Late item A and amended on January 19, 2011, Item 1165. Funds ar<: available in the followins accounts 
State Fiscal Year 2013 and are anticipated to be available in Stale Fiscal Years 2014 and 20 IS depending upon the 

availability and continued awopriations of funds in the future operating budgets, with authoriry to adjust 
amounts if needed and justified, between State Fiscal Yeao~. 

05-95-95-958410-5368 HEAI.llf AND SOCIAL SeRVICES, DEPT OF HEALTH AND HUMAN SERVICES, 
HHS: COMMJSSIONER, OCBCS TREATMENT & PREVENTION, WORKFORCE DEVELOPMENT 

· Curr<:nl )!lCICOSed Revised 

f'osal Oass/Objeco Class Title lob Number 
Modified (Deaused) Modified 

Yw Budp;ct Antount Bud gel 

Sf'Y 2011 10l -S02664 Coooracts for 0 Svc 9SS4536S SI47,S91.00 so.oo SI47.S91.00 
Sub-Totll $147,591.00 so.oo $147,591.00 



His C'ullencr. Go• trnor .l<lhn H L~neh 
;tllcf the: Hon(l(Abl( Exc:cutiw c:ouncil 

.luuc 12,1012 
P:.::c2of5 

OS-91-95-958~ 10.5369 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTII AND HUMAN SERVICES, 

fiHS: C.'OMMISSIONER. DC!lCS TREATMENT & PREVENTION, ALCOHOL EDUCATION PROGRAM 

f i>ul 
Year 

Si'\'2oil I 10 
i;I'Y20f2 
SFY 201; 
~ 
~2015 I 

;for~ 

for ODS..: 

Job Number 

195~ 

Modified (Occruscd) 
Budge< 1\onOtnV 

$ llO 
ll llO 

so.oo 
$0.00 
$0.00 
$0.00 
$0.00 
$:0.00 

Modifoed 
Budge1 

S29J .S&8.00 
$0.00 
so.oo 
$0.00 

~975.00 
~<f:IM 

05-95-95-95841 ().5376 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, 

HilS: COMMISSIONER. DCBCS TREATMENT & PREVENnON, Nil nONAL OUTCOMES MEASURES· 

SYNEcnCS 

Class Tille Job Number Modified (Oecrea$ed) 
B udgel A moun1 

Modified 
Budga 

05·95·95·95841().5957 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, 

HHS· COMMISSIONER, DCilCS TREATMENT & PREVENTION, SA MHSA GRANTS 

F'os<-~ 1 
Y~i 

O m/Object Job Number 
Modifoed (Decreased) 
B udg:d Amount 

Modified 
Budga 

.. ---·- - - - - ---
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05-95-95-958410..5365 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, 
HHS: COMMISSIONER. DCBCS TREATMENT 8< PREVENTION, ALCOHOL AND OTHER TR.EA TMENT 

• ··- Currer 'It Increased Revised 
Fiscal 

Class/Object Class Title 
Job Modif1ed (Detteased) Modified 

Y= 
/ 

Number Budget Amount · Bu<lget 

SFY 201J 102-5026&1 Contracts for Proo. Svc 95846502 so.oo $24,000.00 $24,000.00 
SFY 2014 102-so-2664 Contracts for Pmr.-Svc 95846502 $0.00 $24,000.00 $24,000.00 

/ .. •" I Sub-TOial so.oo $48.000.00 $48.000.00 
?WI 

05-95-95-958410..0834 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND I-lUMAN SERVICES, 
HHS: COMMISSIONER. DCBCS TR.EA TMENT & PREVENTION, SPEGRANT 

Cumnt Increased Revised 
Fiscal Class/ Class Title Job Number 

Modified (Decreased) Modified 
Y<M Obj~!JI Budget Amount Budget 

SFY 2013 I 02 • SQ;!6(iot' Contracts for Op Svc 95845316 so.oo $ 127,320.00 $127.320.00 
Sub-Total $0.00 $127.320.00 $121.320.00 
TOTAL $1.898.50 1.00 $175.320.00 $2,073,821.00 

EXPLANATION 

This amendment represents a sole: source request to allow lhe Bureau to cominue to integrate all of its 
electronic health records information systems under one broad standafdized applic:.ation. TI1e current Web 
Jnfrast.ructure for Treatment Se.rvices software basic functionality will be e11hanccd and modified to develop a 
Prevention Performance Management System module. TI>e Bureau on behalf of the Department currently 
contacts with FEJ.com Inc. for hosting. maintenance. on~goin& development ofthe treatmwt services module, and 
the Voucher Management System for the Access to Recovery Grant Continuing to build on an existing 
successfu1 system will provide for certain economies through enhancements to existing functionality, decreased 
costs of maintenance, and continuity of operations. ln addition, the Bureau will be able to leverage the existing 
expertise of s1aff alr~dy knowledgeable in supporting the system. 1l1e current iter:ation of the Web lnfrastrucau_re 
for Treallnent Services software is proprietary to members of the Web Infrastructure for Treatment Sc1vices 
collaborative. Due to the short timeframe for available funding, as referenced below, it is unlikely the Department 
could issue an Request for Proposal and develop a satisfactory contract for an~her vendor to do the necessary 
work to design and customize a module within the current software systen1 in order to con1ply with d1e tc:mls of 
the grant award. In addition, it would undoubtedly be eost prohibitive for an exremal vendor to develop a module 
that would be fully integrated within the~ systcn1. 

As stated in the original Governor and Executive Council lener approved August I I. 20 I 0. Laic Item A, 
this COiltract was a sole source because there were no known viable alte:matives to iulplement the Web 
lnfrastrtlcture for Treatment Services system to meet New Hampshire's needs to repon on the National Outcome 
Measures (NOMs). 

The Depanment was awarded the Strategic Prevention Enhancement graJll from the Federal Substance 
Abuse Mental HeaiUl Services Admi11iS1nUio•1 (SAMHSA), The development of this system is being fu•)ded by a 

· - ------------------------------~ 
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one-year g1n1 awarded 10 the Dcpartmcm in Scprember 20 I I. The gram wa.s designed to slrcngthen and extend 

national in1plenoeouation of I he Strotegic Prevenlion Framewol'k (SPF) and expires August 3 I. 20 I 2. 

The Ne..-• Hmnpshire prcveuhon sys1em consists of cen regional neiWorts and other preve-ntion direc1 

)ttVicc COfltracll that will ;npu:r motUhly pufounancc data. The sys.tclh wiiJ meet the following requirc.menls 

consisting of se"«<< modules and various elements within eoch module: I) Conu•ctcd •&ency infom>ation: 2) 

Go\IC.IlJanu: membership. member con tiC~ information with runnwg repon of meeting. cbtc.s 11\d tOpics disc.uS5Cd; 

3) FlaMing moduk to include meeting the Ftdenl Block Grant Tar:et.ed Outcome Indicators iu mectin& che 

required Natiot11l Outcome Measures, Goars, Targeted Risk or Pl'otective Faetors relevant to objetlives by 
dom.1in (individual, peer, family, school, eonununity), Name of Jmervenlions, tJrgered servite popuiMion, 

projeeted number or panieiJ*'ItS, projec.lcd stan and end dare, and funding sourtcs and antic.ipa.led expense lO 

implemenl; 4) Implementa.tio•l Rcpor1ing related to planned interventions, based on 1he six Center Substance 

Abuse Pre•a•tion (CSAP) strolegies and subset of strategies. targeted populations by geouaphiul location. n.. 
system will p<OVidc: •ar>O<JS tq>OnS (Ot service p<O•idcr>. the re:;1011al network and SUte awegoted dati. 

fmld$ in tllu amendment woll be used to a-ilance and design New Hampshire•s Prevention Performance 

Management System expanding upon FEI .oom.lnc·s current ptevention rno<lule(s) used by other states. 

Should Governor and Exe<:ullve Council not authorize this Request. New Hampshire Substance Abuse 

Fcd<111l Blocl: Grant funds wwld be jeopardy due 10 an inability to collect perfonnance and outcome data from 

the Bureau·s federally funded pre•emion p<ovidcr>. Block Grant funds are O>e only source of funds eum:ntly 

funding the: prcYentfon system. without these community--leYel prevention services there would be an incrust of 

suboUnce misuse and abuse disorders impacting qualily of life for individuals. fan1ilies •nd communities in New 

Hampshi~ 

Currently, the Ocpartmc111 con1rac1.s with FEJ.c.olll, Inc. 10 provide hosting and n11intcnance service.s:~ and 

ou4 going development of a trutment services system covered under 1he origin.ill approved iteration of this 

(iovemor and Executive Council request as weJI as an additional subsequent amendment to develop an Access tO 

Recnvery vooehcr system. 

To cbte .. the cont.rac:ta has petfonned all requirements or 1heir tof'ltract in a timely m~nnc.r and hu nladc 

th<c r<quested f•naional modifocations established in lhe scope of work in • "'"'Pietely sotisfic:tory manner. 

Performance n1eawres attained to date include bon are not limited to the following; 
·I. The Access to Recovery Voucloer Management System is fi•netionaJ. 
2. Training and documetllatioo continues to be provided with regards to the .systc•n upda1es. 

) . Systems certification for Service Accountability Improvement System uploads altlined. 

4. Contmues to provide suppore. rnaiutc.n~nc.c and host web siu:. 

The followil•£ per{om>ana nocas.ores will be used to nlt.lslllc the effectiveness of the Amendrncnl 

I. User ooccpUnee test"'& (UAT) to enS<ITe (oddity tO all enhancement/modifo:ation• csublisbed in the 

reqlJircments ~•wlysis.. 
2. A schedule for dc:vdopmeut and implemcntalion tasks will be t&Sed to 1rack timely completion of 

c.ontracte:d work . 
3. T~i11ing p•O\•idcd by FEJ.com. Inc to the Bureau and il 's nsSO\:i:ued system uscn will be: monitored (or 

efTet.t ivcness. 
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4 . Vrndor will hOSt the web-based reporting sys~em; secure and S!ore the data in &CGordanee witll S!are and 

federal rcquii'CillCt)ts; complete upgrades and regular mainle.nance; and provldc tcchnic.al assistance to I he 

users all of which will he monitored by DDAS administrative staff. 
S. The. WITS system willpiMde"nrious: reports for service provider, rc~ional netWork and state·aggretated 

d.tu. 

Aru scr""": S!Jtewide. 

Sourc<: of Funds: 31%01her funds from lhc Impaired Driver Intervention Program Client fees, 33% Other 

funds from Synectics through a sub-agrccmcnt with the Substance Abuse and Mental Health Servi~s 

Adminisu.tion, Cctltcr for Subst.o~ Abuse Trcatmenl, and 36% Federal funds from the SubSiaoee Abuse and 

Mcnul Heallh Services AdminiSiration, Substance Abuse PreYCntion and Treo1ment Block Grant, Access to 

Recovery Grant and State Pknning Grant. 

In 1he event that the Federal Funds and Other Funds become no longer available, General Funds will t>01 

be requested to support this program. 

NJR/vtm 

Respectfully submitted, 

----;{~~ 
Nancy L. Rollins 
As.soci.ate Commissioner 

1'?lot /)rport.a.o&.t of fkQ!Lit OAr/ H .. .-o• Sen.res.' H1ni0ft +II• ,.. ~,. . .,,.tit.( I o.•d /o#l!fohr• 

...- pt'OI.IIII/~JVflpporlw''''~ /tl'~te#,., oclli~wl'l..oUAOJUI~d~« 



STATE OJ> NEW H.~PSHIRE 
DEPARTMENT OF JnALTH AND HUMAN SERVICES 

BIJIU:AU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMEI'ITB 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of 
RFP #2010..035, on August II , 2010, Item #LATE ITEM A and amended on January 19,2011, 
Item #65, (herein after referred to as the "Agreement"), FELcom Joe. ("FEI") of Columbia, MD 
(hereinafter referned 10 as ''Vendor') agreed to supply certain semces for the Web Infrastructure 
for Treatment Services Software (WITS) in accordance with the terms and conditions specified in 
the Agreement and in consideration of payment by the Department of Health and Human Services 
(hereinafter referred to as the "Department") acting for the benefit of the Agency, certain sums as 
specified therein; ·, 

WHEREAS, pursuant to the Agreement Section I 3.17: Amendment and the provisions of 
the Agreement, the Agreement may be modified or amended only by a written instrument 
executed by the parties thereto and approved by the Governor and Executive Council; 

WHEREAS, !he V cndor and the Depanment have agreed to amend the Agreement in 
eertain respects; 

WHEREAS, the Department wishe$ to add Deliverables for Prevention Perfonnance 
Management System to the Statement of Work; 

WHEREAS, the Department wishes to increase the Contract price by $175,320.00 
increasing the total contract price from $1,898,501.00 to $2,073,821 .00. 

WHEREAS, the Department and the Vendor seek to cl.arilY the Agreement. 

NOW 'IHBREFOR.E, in consideration of the foregoing. and the covenants and conditions 
contained in the Agreement and set forth herein, the parties agree as follows: 

The Agreement is hereby amended as follows: 

I. Am~nd Section 1.8 oftbe Statement of Work- Contract Agreement by increasing the 
Price Limitation by $175,320.00 from $1.898,501.00 to $2,073,82 1.00. 

2. The Scope of Work of the Agreement is furthe .. amended as described in Table l : 

Terms and 
Definitions 

Section 1.1 
Conine! 
Doc:umt:nts 

Initial an pa~s J "\ 
Vmdor lnilials L..L Pili" I ol9 

I 
i 
I 
i 
I 

I 
' I 
I 

l 
I 
I 

i 



ST.4 TE OF NEW HAMPSHffiE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
lOI 0-035 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT B 

Stdion 4.5 
SLite Project 
Manager 

Section 13.6 
Dis put• 

Deliverables 
Mllestoaes aad 
Activities 

loltiaJ aU ~ges <l-::t 
Vendor lnitials ~ 

Staff to rud: 
Jennifer Conrad 

Delete: John Sweeney 
Replace with: Michael Rogers 

the name 

10: 

accordance with the specifications of this amendment, including but not 

limited to Attachment A: Statement of Work: 

The prevention data System 

several elements within each modille: 

I) Contracted agency information 

have several modules and 

2) Governance membership, member contact information with running 
report of meeting dates and topics discussed 

3) Planning module to include Targeted Outcome Indicatoi(s), Goal(s), 

Targeted Risk or Protective Factor(s) relevant to Objective(s) by domain 
(individuallpeer, school, family, community, society), Name of 

Intervention(s), targeted service population, projected number of 
participants, projected start and end date, and funding source(s) and 
anticipated expense to implement f 

4) Implementation Reporting related 10 planned interventions, based on 
the six CSAP strategies and subset of strategies, targeted population 
using the !OM, citing sector approaches, coalition meetings with sector 
representation, by location and geographical account. Identify 
approximate funding amount used in implementation and source funds 

including any in kind with associated dollar amount. The System has the 
abilily 10 capture single events and session (reoccurring) events with 

duplicated number of participants. The System provided various reports 
for a) service provider, b) regional ncr:worlc c) state aggregated data. 

New Hampshire Infrastructure for Tre~n:tent 
its information management and data rep,orting 

of an 

Pap2ot9 
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STATE OF NRW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 

2010-035 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACTAMENDMENTB 

JnitiaJ all JI'&U('"'):). 
VendOr lnitiels ~ 

treatment service providers. 

This project will entail modifications to the existing New Hampshire 

Web lnfrastrucrure for Treatment System (NHWITS) to further enhance 

WITS prevention functionality to establish a prevention information. 

performance, n:porting and management system tailored to BDAS needs. 

This System will also be used by BDAS Regional Network contractors 

for information, management and reporting purposes to enhance contract 

performance. Additionally, the System will automate rcquin:d data 

n:porting for the Substance Abuse and Mental Health Services 
Administration (SAMHSA) Substance Abuse Prevention and Tn:atment 

(SAPT) block grant ($6.6 million). Funding to enhance WITS is avauaoJtel 

from SAMHSA Strategic Prevention Enhancement one-year planning I 
capacity grant. Fedenl Block Grant funds will be utilized for 
maintenance. · 

lbis System is currently bost~d and maintained by FEI Inc. under 

contract with DHHS and approved by DOlT. 

I. Perform System Configuration and Gap Anlilysis: 
a. FE! experts will guide the state through critical system 

decision-making and provide consultation regarding the 

use of the System for the Pn:vention program. 
b. FE! shall enable existing functionality for Pn:vention in 

the NH WITS System. 
c. FE! shall provide a detailed project and implementation 

plan. 

perform a gap analysis, reviewing base 
Prevention functionality and noting areas where the 

System must be modified to meet the business 
requirements of the NH Prevention program. 

b. All required functionality will be documented; 

requirements will be delivered to the state and reviewed 
with state representatives, then modified as appropriate. 

c. According to approved requirements, FE! will design 

and develop enhancements to support the Prevemion 
program in NH. 

d. Enhancements will be fully tested according to the 
contract, then FBI will provide support 10 NH officials 
re•orom11their UATofall deliverables. 

e. 

Ptge3 of9 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES · 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT B 

production site as approved by lite state through the 

UAT process. 
3. FE! will configure the SSRS reporting instance for NH to 

include Prevention entities, reports from aliter Prevention WITS 

customers, and develop new reports for the NH Prevention 

Program. 
4. FE! will provide user training and documentation for the WITS 

Prevention process and functionality. 
S. FE! will continue to provide support and main~nance according 

to contract guidelines. 

Assumptions regarding the above deliverables: 

I. The basic tenets of the overall contract will be met, in terms of 

state and contractor responsibilities, duties, perfonnance and 

conditions. 
2. Training will include one day of System adminiS1ntion training 

for program staff, one day of training for prevention users, with 

follow-up web based training sessions. 
3. Full detailed user documentation will be delivered after the 

initial enhancements are completed; this will be updated 

annually as new enhancements are added. · 

4. FEI will provide support regarding the System and technical 

System assistance throughout the life of the contract, as needed 

bythesta~. 

delivered 10 the state and reviewed with state representatives, then 

modified as appropriate. 

10 and develop 

enhancements 10 support the PPMS application in NH. 

to contract, 

FE! will provide support to NH officials regarding their UAT of all 

deliverables. 

as 
approved by the state through the UA T process. 

I 0 I. FE! will provide user mllliUBJ, and 
WITS PPMS application 

support, and hosting. 

Pqe 4 of9 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010.035 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT B 

ExhibitS 
Section 1,1 

Exhibit B 
Setlion 1.1 

Exhibit B 
Section 1.1 

Exlllbit B 
Stctioo 1.1 

Exhibit B 
Section 2 

Delete Section 1.1 Firm Fued Price and replace with: 

1.1. Firm Fixed Price 

This is a Firm Fixed Price (FFP) Contract totaling $2,073,821.00 for tbe period 
between the Effective Date through Decelnber 31, 2014. FEI shall be responsible 

for performing its obligations in accordance with the Contract This Contract will 
allow FE! to invoice the State for the following Activities, Deliverables, or 

Milestones at fixed pricing/rates appearing in the price and payment tables 

below: 

Add Table 2 "Payment Scbedule"IO Se<:tion 1.1 Firm Fix.ed Price as specified in 

Attachment A. 

Add PPMS prevention application and enhancements; hosting and support and 
maintenance table, Table 3, as specified in Attachment A 

Delete the existing Hosting and support and maintenance table and replace with 

Table 4, as specified in Attachment A. 

Delete the following language from Section 2 Total Contract Price and replace 

with: 

l. TOTAL CONTRACT PRICE 
Notwithstanding any provision in the Contract to the contrary, and 
notWithstanding unexpected circumstances, in no event shall the total of all 

payments made by the State exceed $$2,073,821.00. \'Total Contract Price''). 
The payment by the State of the total Contract price shall be the only, and the 
complete reimbursement to FE! for all fees and expenses, of whatever nature, 

incurred by FEI in the performance hereof. The State will not be responsible 
for any travel or out of pocket expenses incurred in the performance of the 

Services performed under this Contract 

Exhibit B Invoicing after invoices shall be sent to: 
S«tion 3 Delete c/o Jim Shanelaris replace with Michael RoJterS 

lnoial oll •'-"' <") .:2 
Vc.ndOf lnitialsd __ l-_ Pa&e S oHf 



STATE OF NEW RAMPSHIRE 
DEPARTMENT OF HEALTH AND HVMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
ZOI 0-03S STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT B 

Fi~ Amendment 

2010-035 
Amendment B Second Amendment 

Initial all pegest'l "").. 
Vendor Jnhiats _· <f_ '-_ 

Remainder of page left intentionally blank. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT B 

Except as provided herein, all provisions of tbe Agreement shall remain in full force 
and effect. This modification shall take effect upon the approval date from the Governor 
and the Executive Council. 

IN WfiNESS WHEREOF, the parties have hereunto set their hands as of the day and year 

f~:;ritten ~ Date: I ~9/Zt> ( 2-

Jiao Zhong~ and CEO 
FEI.com, Inc. 

My Commission Expires: 

State of New Hampshire 

Nicholas Toumpas, Commissioner 
State of New Hampshire 
Department of Health and Human Services 

(SEAL) 

Date: - --..,------

Approved by the Attorney General (Form, Substance and Execution) 

State ofNew Hampshire, Department of Justice 

Jn.ilial au pag~ 1 '2 
Vendw lnilials Cl....J._ 

Date: --- - ---
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STI<TE OF NEW HAMPSJflRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVJCES 
lOJ0-035 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDM.EI'<I B 

ATIACHMENT A 
Table 2- Payment Schedule 

PAYMENT SCHEDULE 

Description PeiUot Ddivtrablt Boldbacl< Delivtrable 
Amount Amount NttAmt 
(Gross) · 15% (Less 

hold bock) 

Implementation ond Development for WITS Prevtntlon System 

Upon Contract SIJOing 25% $29,830 $2,430 $27,400 

Delivery of Detailed Project and 25% $29,830 $2,430 $27,400 

lmplemeotation Plan 
Requirements Sign off fur all new 25% $29,830 $2,430 $27,400 

functionality 

Delivay of Programming Chan~ 25% $29,830 $2,430 $27,400 

farUAT 
Total Coatra<l Prlct for Implemtntation (One Time 

COsts) 

--- - -- ---~ -~--· ·- - .. - ~- - . ~- -~- . 

Cumalatlvt 

$29,830 

$59,660 

S89,490 

$119,320 

119,320 

. -- ~~--;.-,~""'""'~--=--~---~---,--, ~7--~--~-•-'·.
··· 

~ --~ ·-=--~"! t.:-.2f'~~.: ~ ··~:s .... · .... ,.:.;:•-=;-,_. - i : ~"(..:·!,_':...?' -~--~..£~ .. .:~~!..; 

Year I (9/1/12 - 12131/12) 

YeiiT2(111/13 - 1213lfl3) 

Year 3 (1/J/14 - 12131114) 

" l.l h 11\rJ,I '~ -• • I ~ 

Conlract Signing 

Delivay of Detalled Project 
ond Implementation Plan 

R<quirements SIJO off Cor 
Enhancements 

Delivery of all Programming 
Cbanges for UAT 

Ha1dboclc 

Support fur 4 months 

'-.latf rL'iGll \l oll J:! 

IMda.l•ll pacts fi '::2. 
VendOr lnititls LZJ,;_, 

100% 

100% 

100% 

7/1/12 

7/1112 

7/1/12 

8131/12 

8131/12 

8131112 

Sublolal FY12 
-

$8,000 N/A NIA $8,000 

$24,000 N/A N/A $32,000 

$24,000 N/A N/A $56,000 

-

$ 27,400 

$ 27,400 

$ 27,400 

s 27,400 

s 9,720 

$ 8,000 

s U7,320 

PIJe So£9 
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Sf ATE OF NEW HAMPSHlRE 
DEPARTMENT OF HEALTH AND HUMAN SERVlC.ES 

BUREAU OF DRUG AND ALCOHOL SERVlC.ES 
101~35 STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AMENDMENT J1 

Y ~· 2 Support and 
t.Uillte~ (Annual 

I peyment) 

~1.11~ f t~r.tl 'l'Ut l ..f 

Year 3 Support and 
t.Uintenaooe (Annual 

Jllirial Ill plF") _'] 
Vmdor Initials Q'_k_ 

11112013 s 24,000 

Subtotal F¥13 $ 24,000 

1/112014 
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N anc:r L. ltollin• 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DMSION OF COMMUNITY BASED CARE SERVICES 

BUREAUOFDilUCANDALCOiiOLSEilVICES 

10$ PJ.g.~ STRE8T, CONCORD, Nll 03301 
603-271-GIOO 1·800·804·0909 

FAX: 603·271-GIO$ TDD A<o.U: 1·800·735·2964 

January 6, 20 l J 

His Excellency, Governor John H. Lynch 
and the Honorable Executive Council 

Conconl, New Hampshire 03301 

RWUESTED ACTION 

Authoriz.c the Department of Healtl1 and Human Services (DiffiS), Division of Community Based Care 
Services (DCBCS), Bureau of Drug & Alcohol Services (BOAS), to exercise a sole source amendment to an 
agreement with FEI.com Inc. (FE!), Purchase Order #1010373 (Vendor #208991 BOO I) of 8930 Old Annapolis 
Road, Suite C, Columbia, MD 21045, by increasing the Price Limitation by $803,935.00 from $1,094,566.00 to 
$1,898,501.00, to provide the Voucher Management System (VMS) and extending the contract expiration dare 
fiom December 31, 2013 to December 31, 2014, effective date of Governor and Council approval. This 
agreement wa< originally approved by Governor and Council on August II , 2010, Late Item A. Funds are 
available in the following accounts for State Fiscal Year (SFY) 2011 and are amicipared to be available in SFYs 
2012, 2013,2014 and 2015 depending upon tl1e avai labil ity and continued appropriations of funds in the future 
operating budgets with aut11ority to adjust amounts if needed and justified between State Fiscal Years. 

05-95-95-958410-5368 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: 
COMMISSIONER, DCBCS TREATMENT & PREVENTION, WORKFORCE DEVELOPMENT 

Fiscal Job 
Current Increased Revised 

Year 
Class/Object Class Title 

Number 
Mod ified (Decreased) Modified 
Budp_ct Amount Budget 

201 I 103-502664 Contracts for Op Svc 95845368 $147,591.00 $0.00 $147,591.00 
2012 103-502664 Contracts for Op Svc 95845368 so.oo $0.00 $0.00 
2013 103-502664 Contracts for Op Svc 95845368 $0.00 $0.00 $0.00 

Sub-Total $147,591.00 $0.00 $147,59].00 

05-95-95-958410-5369 HEALTH AND SOCIAL SeRVICES, DEPT OF HEALTH AND HUMAN SVCS, HilS: 
COMMISSIONER, OCBCS TREATMENT & PREVENTION, ALCOHOL EDUCATION PROGRAM 

Fi<cal Job 
Current Increased Revised 

Year Clas.<IObjcct Clas. Title Number Modified (Decrea.wd) Modified 
Budget Amount Bud~et 

201 I 103-502664 Contracts for Op Svc 95845369 S293 588.00 $0.00 $293.588.00 .. 
2012 103-502664 Contracts for Oo Svc 95845369 $0.00 $0.00 $0.00 
2013 103-502664 Contracts for Oo Svc 95845369 $0.00 $000 so.oo 
2014 103-502664 Contracts for Oo Svc 95845369 $0.00 $0.00 so.oo 
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2015 103-502664 95845369 
Sub-Total 

$0.00 $108,975.00 $108,975.00 
$293.588.00 $108,975.00 $502.563.00 

05-95-95-9584 10-5376 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: 
COMMISSIONER, DCBCS TREATMENT & PREVENTION, NATIONAL OUTCOMES MEASURES-SYNE 

Fiscal Job 
Current Increased Revised 

Year 
Class/Object Class Title Number Modi lied (Decreased) Modified 

Budaet Amount Budr.et 
2011 IOJ-502664 Contracts for Op Svc 95845376 $39.302.00 $0.00 $39,302.00 
2012 103-502664 Contracts for Op Svc 95845376 $374,870.00 $0.00 $374,870.00 
2013 103-502664 Contracts for Op Svc 95845376 $239,215.00 $0.00 $139,215.00 
2014 103-502664 Contracts for Oo Svc 95845376 0.00 0.00 0.00 
2015 103-502664 Contracts for Oo Svc 95845376 0.00 $40.000.00 $40.000.00 

Sub-Total $653,387.00 $40 000.00 $693.387 00 

05-95-95-95841()..5957 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: 
COMMISSIONER, DCBCS TREATMENT & PREVENTION, SAMHSA GRANTS 

Fiscal Job 
Current Increased Revised 

Class/Object Class Title Modi lied (Decreased) Modilied 
Year Number Budget Amount Budget 

2011 102-502664 Contracts for ProR Svc 95845376 SO.OO $184,760.00 $184,760.00 
2012 102-502664 Contracts for PI'OIZ Svc 95845376 $0.00 $123 400.00 $123 400.00 
2013 102-502664 Contracts for Pro2 Svc 95845376 $0.00 $123,400.00 $123,400.00 
201 4 102-502664 Contracts for Pro• Svc 95845376 $0.00 $123.400.00 $123,400.00 

Sub-Total $0.00 $554,960.00 $554.960.00 
Total $1,094 566.00 $803,935.00 $1,898,501.00 

EX PLANA TJON 

This amet~dment is a sole source request because there are no known viable alternatives to the 
imple!ltentation of a Voucher Management System. DHHS is currently contracting with FE! Inc. to implement an 
electronic health record (EHR) system known as Web lnfrastiucture for Treatment Services (WITS) system for all 
treatment services providers funded by BOAS. One of many considerations in deciding to contract with FE! for 
the electronic record system was the fact that they had developed an A TR VMS module to operate within the 
WITS EHR system. The core module had been developed several years ago for use by other SL1tes that had been 
funded for A TR in the first and second rounds. This module fully integrates the VMS scamlessly with the WITS 
client record and requires a minimum of modifications depending on any individual, non·Stand.ard needs that 
DHHS may have. TI1e VMS is also fully compliant with d1e Federal GPRA standards and is authorized for 
required financial n:porting to the Serv ices Account;lbility Improvement System (SAIS). 

The current iteration of tht: WITS system is proprietary to members of the WITS collaborative (cun·ent 
state and other govemmcnt entities, the University of Maryland and FEI Inc.). It would undoubtedly be cost 
prohibitive for aJl external vendor to develop a VMS that would be fully integrated with WITS. 

It will be necessa•·y to implement the fully functioning VMS no later tl1an January 28, 2011. TI1is is a 
non-negotiable stipulation attached to acceptance of these funds. Failure to comply could n:sult in the revocation 
of the grant award. Given the extremely sho11 time frame for implementation. it is very unlikely that DHHS could 
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issue an RFP and develop a satisfactory contract for anothet vendor to do the necessary work to design and 
customize a WITS integrated system in order to comply with the terms of the grant award. 

DHHS wos recently awarded an Access to Recovery (ATR) grant on September 30, 2010 from the 
Federal Substance Abuse Mental Health Services Administration (SAMHSA). The award was nearly 12 million 
dollars over tlte next four years. The grarll, over Ute course of four years, will allow DHHS to provide treannent 
and recovery support services to approxi•nately 4,600 individuals from the following populations: National Guard 
veterans returning from Iraq and Afghanistan, incarcerated individuals re-<:ntering society and multiple Driving 
While Intoxicated (OWl) offenders. Individuals will be assessed for needed services and issued vouchers for 
those services. An essential element of A TR will be client choice for all vouchered services, at least two options 
must be offered for all services. This wil I, of necessity expand the number of ueatment service providers in the 
current publicly funded system. 

All ATR providers will need to be enrolled in a Voucher Management System (VMS) and strict financial 
and process accountability measures will have to be implemented consistent with the Federal Goverrunent 
Performance and Results Act (GPRA). lu addition all providers will be required to maiutain au electronic client 
record to document all services are pfovided consistent with DHHS standards. 

Tite geographic area to be served is statewide. 

Source of Funds: Seventy-<>ne percent (71%) Other Funds from the Impaired Driver Intervention 
Programs (Client Fees) and from Synectics tluough a sub-agreement witlt tlte Substance Abuse and Mental Healtlt 
Services Administration (SAMHSA), Center for Substance Abuse Treatment. Twenty-nine percent (29"/o) are 
Federal Funds. 

In tlte event that the Other or Federal Funds become no longer available, General Funds will not be 
requested to support dtis program. 

Respectfully submitted, 

~::L~~~ 
Associate Commissioner 

Approved by:k:JJJ±: /_/ 
Nicholas A. Toumpas 
Commissiolter 

NLR/Ic 

Tb~ D!p81'tii1Cf'll ofJ!ea/1/J and Hum/In Scn·icc$' MiS!!t'OIJ iS co;olu conummitie.s ttnd f.u,i/ks 
in prtwidmg opportunities for a·ri%~1'1& ttJ t~thkve hesltb and 1i1depeudcove. 



Pder C lbstb~ 
bu~ri• CCMII!tiuioMr 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECH NO lOGY 

V Hazon Dr. Concord. NH 03301 
Fax: W:}-2"11·1516 TOO Acc .. s: 1~·?35-2964 

www.nh.gov/doH 

January 6, 20 II 

Nicholas A. Toumpas, Commissioner 
Slate of New Hampshire 
Depar1ment of Health and Human Services 
129 Pleasant Street 
CollCOrd, NH 03301 -3857 

Dear Commissioner Toumpas: 

I I I 
(; .J :..,. 

!-1'1-f/ 
..... , ,J . / 
I j;p; ,_ (/:.J 

This lener represents formal notification that the Depanment of Information Technology (DolT) has 
approved your agency's request amend Contract No. 2010·035 DHHS State Outcomes Mea.•urement and 
Management System, with FEI.com, Incorporated (I'EI), of Columbia, MD (Vende< #208991 BOO I) as 
described below and referenced as DofT No. 20 I 0-035A. 

Authori:u the Depanment of Health and Human Services (DHHS), Division of Community 
Based Care Services (OCBCS), Bureau of Drug &. Alcohol Services, to amend an agreement 
with FEI.com Inc. to provide the Bureau of Drug and Alcohol Services (BOAS) witt. an 
enhancement to the Web Infrastructure for Treatment System (WITS), adding a voucher 
tracking system for the treatment of National Guard veterans returning from Iraq and 
Afghanistan, incarcerated individuals re-entering society, and multiple Driving While 
Intoxicated (OWl) offenders. The amendment will be effective on the date of Governor and 
Council approval th rough December 3 1, 2014, and will increase the price limitation by 
$803,935.00 from $1,094,566.00 to Sl,898,50t.OO. 

A copy of this lencr should accompany the Depanrnent of Health and Human Services submission to 
Governor and Executive Council for •woval. 

PCH!Itm 
Amendment 2010-035A 
RID 1110885 

')1;'~ 
Peter C. Hasting$ 
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CONTRACT 201 0·035 STAT£ OUTCOMES MEASUREMENT MANAm:M £NT SYSTEM 
CONTRACT AMENDMENT A 

WHERF.AS, pUNuont to ftrt ,\gree-mcnl .,pprovcd by Gnvcrnor and ComteiJ. M a re:suh of RFP #2010..03S, on 
August II, 2010. hem ILATC ITEM A (herein oflcr rcfc:md to as the "Agteemcnt"), FEI.com In<:. ("FEr) of 
Cotumb~. MD (huc:an.'lftcr rcfmc:d to as .. VendOf") 1~ecd 10 supply cc:nain servicc:s for the Wch JnfrasfJUC.IU~ for 
Trez,lmcnl S:.rvices. SoRwarc (WITS) Ul ac::conbncc: w11h the tenns and eooditions spcof.cd in lhe Agreement ~od 111 
c:onsidera1ion of payment by chr Department of Hc01hh and Human Scn·-iec:s (hc•-ejn.'lfltr referred 10 a( the 
.. Depal11llCnt .. ) actina: rol'llle Mnefit of a he Agency. cut:un sun-.5 .. ~ 1'pec.ificd therein; 

WHEREAS, pur~~lltnt iO the Agreen~nt Seclion l.l. J 7: Amc:ndmcnr nnd the provisions of the Agreemenc, the:: 
Agl'eemeut lhay be modified or t~~mended only by o ...,,·iucn in~trumcnl executed by lhe p:u1ie& thcrelo 1od approved by 
the Governor :md Executive Couoeil; 

WHEREAS, the Vcndot and the Depar1mcnt have f'grecd to amend tbe Agn:enlCJit in ecnnin respect$~ 

WHEREAS, the Ocponmeot w!Shos lo •del Ochvuoble.< for on Aeccss 10 Rttova-y (A TR) Voucher 
MaJ'IIICenlC'DI System (VMS) to 1he SlllbllCnl ofWotit, 

WHEREAS.lhe l)ep;nment \\iJ>bes 10 e.xrend 1hc conlr~l expirauoo date Ciom Deet1nbc1 31, 20•3 10 
Dccenlber Jl, 2014; 

WH EREAS, lhC' Dept'lrtmcnt wishes 10 increase the ConU"'ct price by $803.935.00, incl'easing !)11( tolnl conlr~cl 
price from S 1,094 ,566.00 to S l,898,501.00. 

WHEREAS, the Ocp~ntnem and ahe Vr-.ndor ~ec.k 10 cL1rify the Agreeulent. 

l-'OW TliER.EfORI:, in cocllidention ofd.e fon:goin~ aud tlw: co~Qants and wndibOtU cont1ined in the 
A,ueemenc and $CI fonh hcrtil!l.lhe panies agrtt u follows 

The Agreement is hereby anltold<d as follows; 

1. Amend Section l 7 o!1he Statement of Work - ConUICI Agreement byehangmu t~c Completion Date 10 
Dccemb<:r 31, 20 J 4, 

2. Amend Section 1.8 of the Stalemenl ofWol'k - Coutl'llCt Agreement by inoerensing the J'riee limi1~1io •1 by 
$803,935.00 from S 1,094,566.00 10 S 1.898,501.00. 

3. The Seope o(WOI k oft he Agreement i.s furlhCJ' t~mcnded IU de.~ribed in T nblc l : 

T obl•l 

Cootratt 
IIUIO~JS 
~ope of Work AMENDED TEXT 
Sec lion Numbet 
St•l<'mellt of Delete Scc1inn I 0 Change Orden;, a1ld repluce wi1h the following; 
Work 
St ctiOJl 10 10. CfiANC~; O IU>ERS 

'l'l•e St:He n\ny 1nak.e change., or rcv1.1iou." n1 any lime by ,_,rillen Change Order. Within 
liYC (S) bu.s.ine~s days of Ffl's ~CI~ or~ Chauge Order. FFJ :~hnll ndvisc the Stnte, in 
deuul, ofa.ny Jn.tpac• on cost (c.&-, uM:reD$C or dcc.a·ea...~l.the Scheduk. or the Work Plan. 

FEJ may rcqut.SI a chance wuhm the scope or rbe Conlr.XI by wrmtn <.~ng~ On:fer. 
tdenllf)'Jng any impa~:t on cost, dx Sc.hcduk, or the Work Plan Tile Slate Jholl auentpl co 
•<'I>Ond 10 FEI's rcque>tcd CllOO&< Order \\Oihin five(5) bt1$1lleS$ d.1YJ. 

Initial nil P~l!e~..o, .. .... ·-
Vendor Initial~ J.:=..t~ PnJte I of 6 
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IJ£1'AHTI\lf.N1' 0~ IIEALTII AI'IIJ IIUMAI< SERVICJ::l> 

BUREAU OF J)RU(; AND ALCOHOL SE.RVICJ::S 
CO!\'TRACT 2014!-035 STATE OUTCOMJ::S M EASUREMENT MAI'AGEME'.NT SVl>"I'EM 

CONTIV\C1' AMENDME!\'T A 

The S1:~1e, including bu1 001 h111ilccl 10 lht' f>ep<:~nmcul of Hc<~llh and I hnnAn Sr:rvke~t rulrl 
the DcpaJlOICIII o( Ju(OI'Jll~liOil T'cd111oJu~y. lUllS( ap pTO\'C aJJ cla<lll~C: OniCI> Ill writing. 
The Stole stU~IJ be deemed 10 h:•ve ~jec1ed the Change Order if the: l):lrt•e.' :u'C unahle IC\ 
rea;h an agreeme1u in writiuu,. 

All Cbangc Order rtquc.·a~ fi'Om rEI 10 1he Slillc. ;md the Stale ttcc:paulcc uf FEr s 
estimate !Or 01 State rcquc11ed chtw~tc. w11l be nckJlO\vledgc:d 1md rel!-pondcd to, either 
acccp:ance Of reJCCIU,)n., in wrilmG If ac~p~~d. I he Change Order(s) i!L.111 be: :tU~ICCIIO 1hc: 
Contract amendmcnl proccn. AS dctcnmr.cd to npply by I he Slate. 

E.thibit A Add the rollov.ing ATR Voucher M:u.olg~ntenl Sys:un reQUlte:I1KJlb to E.xhlbll 1\ Sea ion 
I : Deln>rntblu. Milwoner. tmd Ac11111it-, 
12. Ra1Cwal ofYcor 4 AMual Hoslin• Scmcc. 1/1/14 - 12131/14 

A TR VouC"ht:r Man•r.~me•l s;;fc:m ~•ireiMtlll 
73. FE •h.'ll proV>dc: II>< A TR Vuuchu MM!Igancm S)'$1<111 (A TR VMS) lo ohc 

Sta:c of New llampshu<c ill •ccordanc:e wub the: specific:i\tion~ of tlu~ 
amcndmc.nl.Jnc:ludina but noalin111td 10 Allaet-..nlCnt A: Statcmerll ofWC'ft. 
Bast A TR FuntllonaliiY 

74. fEJ Am CXJXI1~ will C1Jidc the S.lOie llu't'\ugh crilie-nl Federal ACCC!t'( to 
Tre.auncnt (AT1U) gran I decisiorNlltlking :.nd provide PI'OJY'nfll con~uiU'IIIOH. 

75. FE1 shall provi&.: Ai'il'IJnce wi1h the RTI technical rcndiuc~s review, o~ 
requested by the :o~lnh:. 

76 FEI ~all cnsurt thtttthe ~lsc Nfi-Wrrs system .~--;j$ s~tem ce.~ tific••tion -
for Service Ac.cetmlnb1h1y hnptovcnle:ut System (SAIS) uploads with RTI. 
prior to go-lio;e. Thi' will include •h<- uplood of Go~rnmcn1 Puforn\3nc;e 
and Results Ac• (GPRA) da1a. Voucher lnfonnation. :u.d Voucher 
Tnul$iKtiom.. a:c rcquftd by the gmr..t. 

Ntw F•ac.tiOI:IIIit'Y 
n. FE will perfom• • Cl'l' onol)'<i>. rc:vicwing bas< WITS ATR functionolily 

~nd notir~g ~$ \fill~ the sys:t~:nl must be modirtett to meet the blts:IMJ~ 
require1nenl$ of the NH A TR prov.roun. 

78. COJ)f'itural ion ii.C::ftU>- SJ>CCtriC exnmplt..'(, of item .. o;, IO be done tOr Nil wrrs. 
based on I he GAJ> •. Changc:c to the: intukc ..creeu 
b. Ch:mge~ &C'I the encourucr scrcC'11 
c. Menu item chan;t-!1. (e.g., hrde :~dmi~.oiic:m t~nd di$thargc) 
d. Dusinc:\!1 rulcJii: rCl(Arding comp!chon of an as.'toe~.:~nlcn l in 1111 1\ TK n11ake 
e. ASAM Screen nnd R«overy plan wllh recovery cheek up 
r. l' ayor plan client liretime cap, client ='-Crvice lirctime t;!p ruKI coutracl 

monthly c<~p 
1: Allow n::rcrral from nn ATR prucram too:. non4 ATR progrnn• 
b. Uda~Jh clo..c d~tc or YOtteher lO (I() days 
i . Pvu.al automomoo o( the pmv•<k:r and payot biUin& prlXC.'C." 

j. fcc dctcrnun:attoel I UTA on (MOP) 
k En~blt aoto-populoti:>n of GPRA dischilf}tc from GPR.A follow up 
I. rotcntbl a~blin& of Dbilily ror C3rt Coon:fin.:nor to '\oicW I he cneounler 

~VIte dtUril (mm pttwidtf$ 
ru. En~bJe GAIN SS and poc.ttlllally 1he RSS screener 

·----79. Enhn•.cc.mc.nl<~ 

h111inl niii"'I3!;C.\ O.~ ,. 
Vendot lni tin l:t~ 
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BUREAU OF DRUG AND ALCOiiOL SERVICES 
CONTRACTlOJO.fJS STA TY. OUTCOMES MEASUREMENT MANAGEMENT SYSTEM 

CONTRACT AMENDMENT A 

•• Popui;;He the ASI with I he ultake GPRA 
b. l'aymenl file for NH f·ar!'l 
c. Request for clu:a.nue of serviceMlnits Oil an existing voucher, iucludinv 

providet' feedback 111 cud ofservicc prr.lVision 
d. Develop Ability (('If \'tlrious case llUtnCigement Agencies to have a Wlricty or 

actions, s1aeh u c.rco11iou of local vouchers, creation of refefred voucher~, 
etc. 

c. A tens - ir the cJ1en1 his u~d RSS 'c:rviees bot nol I he vouched TX scJvlceS, 
na:d to akrlthe c.l)Te coorditlt\lOr,ll:s well as the state. 

80. All requrred fmc.IIOilll icy will be doc:umeuted; requirements will be 
delivered 10 the sUIC and n:vicwed wuh aoue rcpresenc.ali~~:-5, lhen nlOdi!ied 
as: appropnale. 

81. Accordill(t 10 """"'~ requirelllenls, F£1 wiH 
euham:euJCnts 10 ' uppo11 the A TR procrarn u1 NH. 

design •nd develop 

82. Enhancement¥ wi11 be fully tested according to the contract, lhc:n FEI will 
provide supp<M1 10 NH offic:.tals regarding lheir UAT or all ddivcn~blc¥. 

83. FEI will deploy cmhnnetmeJIIS to the Nt-1 WITS p roduction site u approved 
by dJ< st•tc lhrough ohe UAT prncc~<. 

--

84. FEI wiJJ provide user lrAmmg aud doc~mcntation for lhe WITS ATR 
! process and functoon•litv. 

as. FE1 wiJI cuntjnuc to provkle support, n\ainteu.aucc and hosting 1cc:ordin& to 
contract guidehnes. 

86. FEI wtll updale the SQL Server Reporting Servi«s (SSRS) od· boc 
rcpofting S)'SI.CJU wilh new reporu to assis1 the state in managing the A TRJ 
&taiU, 8$ well as providi111 SSRS entities for the acw A TR) enhancemcul$. 
a. QA reporttng. look at 1ny elians J«e:ivingse.rvK:e:s sintult.ancou;ly tTom 

block srant and ATR funds, showoervooes being offered. 
b. Fiscal Year-end Billing reconcili11ion: Shows 1he EOB tnm$3Ciion and 

servjce dates, $0 payment (oJJc.s know whal $ amount should be: p1id OUI Of 
whlch f1s:cal yeo.~· 

c All' Audil t't:po n : sub.'Ct1bed SSHS report for alp s.mfT. showing the claims 
within cllch invoice, but with dc·Kiemified dat::a. Sent weekly .with payn1cn1 
fi le. 

d. QA repons showing CMt coordinato r refem.lls 10 provider.i, ~erviec!t 
authori:r.ed, uni1.11 autlludtcd per client. ' Jlte,se reports. arc designed to help 
with fr•ud, waste and abuse nK>nitoring required under the A TR graul. 

General RtQitlrt-'ltnts 
81. The basic lalCIS. Of the OVC'rlll ~llract will be ntd. in terms of ~tate and 

con~or re.sponsibii1UC.S, du11~ pcr(om\lnte and corlditions 

- -
A TRJ is ~-4 year ~ant h is CXpec.lec(i:h:tl eac.lt year the state "-'ill have nc:.w-RR. 
changes or enhanccmcn11 u would hk t 10 add to d.e system. Tbc$e will be 
discussed, documented and Pf'0£1'1nnlled ecoording to the: ahov:: proccu 
and according to the: avuilablc budget. FEI wilt provkJe u~r ll11ining and 
cklcUlUCiliRCIOU 11\llUJJiy. 

89. Full user documentation wil l be clchvc:red ~fler the jnitial cnJ1Dttceme•lU en: 

hut hal oil pages . 

13< (" VCflctOI' l uici t~ls. ~· . Pogc 3 of6 



STATE OF :'lEW IIAI\'Jl'SHIRE 
JIEJ'AI<TMJ::NT OF IJEAt; rJJ ANJI IJ UMAN SE!ti ' JC£1; 

BUREAU OF DRUG AND ALCOHOL SERVICES 
CONTRACT 2010-035 STAT}: Ol!l'COM£S M£AS UllEM ENT MANAGEMENT SYSTEM 

CONTRACT AMF:NDMENT A 

completed; this will be llpdated :.n.nually 11.!'1. new cnhatlCClllC:tlls are 11dded. 

90 FEI will provide suppon ,.,ardin~ th< S)"lem, a.< wdl ·.,. SAIS uploads, 
and technical !C)'$Ion .-s,.istancc regarding 1hc grant protram throua.t-out the 
hfc of the gr.~nt. as needed by the state 

91. Tmining for yc.aJ ortc i1 "peeled 10 be m('le mtensivc clum In Olher ye._,rs. 
ln yeaf one:, FEI is pro~~ing 4 ou.sile $C:SSions. btoke:n into 2, 2-d.ay 
se~>.sions, nnd fCiur wc:b-<Jt follow up $C"Ssion~ for ATR f\mctionality. 
T mining will follow 1:1 Trnin·fhc Trniner methodolocy. 

EwhlbitB Delete the following langua~c from Sect ton l. J Finn Fi'Cecl Price: 
S«tiOII J.l 

1.1 Firm Fixt'd Prit-t 
This i• • Finn fixed Price (FFP) Contractto«alnJ: Sl,094,S66 for d>e period betW<Cn tbe 
Elrectivc Date du·oogh Dttcmber )I, 2013. FEI $hall be mponstble for perfonning ill 
obh&atioM in accordance with the Coe11ract. Thi.o; Contract Will allow FEI to invoict the 
Stat~; (()( chc: following Acbv.tK:s, Oeliverables. or Milu.lonc:::s at fixed pncinglrale$ 
IPI>t~~rin~ in tile pr:ce and paymr:nttables below: 

And l'cplncc with: 
1.1. Firm Fh:td Price 

This is • Fim1 Fixed Price (FFP) Contr~ccrotoling SL898,SOI.OO (S I.J4),S41.00 for til< 
rcporiUll sysrc.m and S.SS4,960.00 for the Voucher Sys1em) for tbe period bctwecllthc: 
EfTccttV<: Dote through DecenJher 31,201 4. FE! shall be rc.spotUiblc for perfom1ing its 
obhptictu in "ccordance wtlh the ContrKt This Contract will allow f'El ro invoice the: 
Stale (o.- the following Activiucs. Oeliw:rabl~ or Mil-escones at (LA.ed pricir1g/nk:S 
appuril\: 1n the price and poyment tables below: 

ExbibiiB Add T11blc 2 ··p;,yment Sehcdulc"to See~ion 1.1 Film Fixed Price a.s specified in 
$.e:tliOD 1.1 Auach.nloent B. 

Exhibit l:l Add ATR VMS ho~tinJ;: and Sl.IPJ>Orl onct maintenance t:.blc, Table). n~ ~ceifacd in 
Section 1.1 A1tachn1ent D. 
Exhibit B Dcle1c the exi$ting Ho.sttnL: and stiJlport and m~i•ltenancc table: ond replac.c with Tnbk 4, 
Settionl.l a£ socci(ted itl Attachmeul 8 . 
E•hiltit B Delete the follo,.-iuglancuogc frum Section l TOTAL COJVTRACi /'RICE: 
Stttionl 2. T OTAL CONTRACT PRICE: 

Notwit.hsundmg any provistOO tn the Courtact tO lhe conrrary. and llOtW~thstanding 
uncxpec1ecl cirrumstanecs. in no evau .illall the total of all paymem.s anode by the 
Stole exceed $1.094,566 ("1.otol Coo>lrnot Price"). TI.e payment by the Satte of til< 
total Conlract price shall be the only. and the conlplete rcimbur.temcnt to J;EJ ft1r alJ 
JC:a: ;.nd exptn~-s. of whotevcr ntHu•e. incurred by FEI in the perfonnonce hereof. 
The: State will not be rcspon.~tblc for ;my travel o r out of pocket cxpcn.'icJ incurred i.n 
the perfol'mance of the Services performed umler thjs Contmct. 

And rtpL1ce with; 

l. TOl AL CONTRACT rRIC£ 
Notwithst.1nding any provi:J.ion m che Conuac1 to the contrary. 11lrl notwithstanding 
unex;pecled circ:unlSla:nca, m no e~-ent shall lbe lotal of nil pOiyments made by lhe 
$1>tt •'>cccd $ 1,89S,SOI.OO. ("To1al Contra<! Price"). The poymcnt by the Stale of 
the 101a1 Contracl orice shall be d1e onlv. and the comolc.lc rcnnburKment lo FEJ for 

lnnial oU pases 
1
-,. . 

Vendor lnitinl5 • • 1 
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STATE OF NEW liAMl'SI IIRE 
DEI'AJITM!rNTOI' HEALTH AND !lUMAN SERVICES 

BUREAU 0 1' DRUG AND ALCOIIOLSERVICI!S 
CONTJ<ACT 2010-035 STATE OUTCOM ES MI!:ASUREMENT MANAGEM ENT SYS'I'l-:M 

CONTRACT AM£NOMt:NT A 

Exhibit B 
Section 2 

Eshibit I 
Seclion 7 

all fees and apense:s. or \1ihllleYCr llol,lure. mcumd by rEI an the pc:rfonn~:~ncc hereof. 
Tht Stile will n01 be responsible for any tnwel or out of 1l0cl:~1 ~penses incurred in 
thC' performance ofrhc Scrvtces performed uuder rhis Conetl\cl. 

Add Tnblc 2 "l'aymcnt Mil<>tones" 10 Se<:t1011 2 TOTAL COJV'/1UCT PRICE os spc:eifted 
in Attacluncnl C. 

Md the following p«lmunlfy Wort Plan li>r the A 11U Gr.w1 Project: 

design, ~lopmem. testin& aod 
intplemenlllion; user t1·ainmg 

Year < 
design. dcvelopn1en~ tcJtin& and 
imph:mentJtiorl: user uawuc 

T1blr 2 Cunlrac·t 2010-035 DHHS Statt Out ('OPlC'J Mta.Jurc.mtnl ••d Ma• .agtme.ut Systtm 

CONTRACT AMENDMENT TYPE END DATE CONTRACT 
AND AMOUNT 

AMI!NDMFNT 
NUMBER 

2010.035 OngiroaJ Contrae1 8/10110 $1.094,566.00 
Late llcm A 

l010-0l5 Upo11 G&C s 803,935.00 
Amendment A Fir&l Atucnd ment ApJ)IOYII 

CONTRACT TOTAL S1,898,5QJ.OO 

l11i1ial afl p.li;C;» 
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WI~ A TR Ill (2010) Scope ofWotl< __________ ___ _ _____ l_r._. _~: i 
AlTACHMENT A 

STATEMENT OF WORK 

l. Scope 
FEI is shall use of Web Infrastructure for Treatment Services (WITS)· Voucher Managernem 
System (VMS) for .lb.U2m:u:!J!ton! of 1-Lc;tl!h ond Humgo Services !O ndminis!eo· !heir Federal Access 
!o Trca!mcn! (ATR3) grno!. 

Il. Background 
Web Infrastructure for Treatment Services (WITS) - Voucher Management 
System (VMS) 
The Voucher Manngcmen! System (VMS) is built on !he WITS application pla!fomt using a multi
tier architecture tl!n! optimizes perfonnancc and flexibility by separating data, business logic, and 
user interfaces. This allows a common application platform with customization capabilities to 
suppo11 differem functionalities, screens, business logic, business process flows, etc., for each State 
usingthts platfonn. The WITS application plntfonn has the following key CQmponc:nts: 

• framework: A key poo1 of the value of the WITS approach is the framework that handles 
transactions between tho user interfuce (web screens) and the database. ·nte separ~toon of 
WITS into a multi-tier architecture results in the dotabase, user screens, and applications 
being autonomous which enables choices in the WITS instance for each State. Separating the 
framework foom the business logic promotes State collaboration by providmg a common 
oppi'Oach to the WITS computing environment that is not limited to a specific set of business 
processes for a given State. 

• Applicatioot Modules: An important aspect of the overall WITS design has been to arrange 
various functional requirements as modules within the overall set of WITS capabiliti es. Each 
module reflects distinct user needs and they are simple to configure and maintain and also 
allow easy modification to meet State business process and compllling needs. WITS 
currently has modules to address Client Management, Treatment Services, Provider 
Management Functions, nnd System Administrlltion. 

• D~tgbase: WITS coll(:cts and manages a wide range of data through the use of a relational 
database that contains infomtation on provider a~;encies, theio· pi'Ograms and staff, their 
clients, and the client's treatment eposodes. WITS standao-di4es the way the data is structured 
nnd recorded to enable States and providers to collect and manage substance abuse treatment 
data using dnta elements compatible with ATR, TEDS, GPRA, and block grant repo11ing. 
WITS is commonly used with a SQL Server database, however, it can also support other 
commonly used databases such as Oracle. 

• J.l:;.er lntcrf,Jcc: An individual user needs n personal computer with a bi'Owsc.r and an lntcnte! 
connection to access the WITS application. n oe design coua:pts for tl1is interface emphasoze 
consistent navigation across modules to promote ease of training and ease of use. Through 
the application configuration files, the WITS user interface can also be customi4ed with a 
difTerentoi!le, logo, style and screen now specific to the State. 

• lJpload ht!co·(n~cs: So nee the A TR progrum requires uploading da!n to the CSAT repository, 
the Upload coonponent is very impol1nnt for this program. WITS has ontegrnted the extraction 
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WITS ATR _III _(~01 0) Scope of Work 

of client GPRA interviews, voucher infonnation und voucher transactions into XML files. 
Once~\!!!! is J:9'!!11ed ..!.•' the XM1-Iile,the integt·nted web scrvi~ client uploads the file to 
the CSAT Uplood Web Service. After the file is proces.~ed.the CSAT upload process sends 
the response file back vta the Response Web Service on the WITS side. 

• Authentjcgtjpo nnd Authorization: WITS has built-in suppot1 for various authentication 
means such a. LDAP (Microsoft ADAM) and database table bused authentication. In 
addition, it also provides 8 flexible role-based authorization mechanism. This enables 8 
WITS administrator to assign users to various user groups with specific roles that allow or 
deny access to certain functions or specific screens. WITS also supports associating users to 
one or more agencies or facilities to restrict their access for the data related to those entities. 

WITS Functions/Modules for ATR Program 
The cutTen! WITS VMS application is built to support all program requirements of ATR-201 0. The 
following WITS VMS functions/ modules unplemeotcd m the ATR-2007 program will also be used 
to address many of the operational requirements of the A TR-20 I 0 program: 

• Client Management 

• Contract/Licensure Management 

• Provider! Agency Access 

• Funding Management 

• Voucher Management 

• Recovery Support Services 

• Extract and upload to CSAT 

• ATR Reports 

FEI Federal GPRA experience 
Under contract to Westat, FEI designed and implemented the Service Accountability Improvement 
System (SAJS) application redesign. FE!tevicwed and proposed new mchitecture and successfu lly 
implemented all appli cations in common architecture with consistent look and feel and data 
stntcture. 

The SA IS redesign included the SA IS Screening Brief Intervention RefeJTal and Treatment (SBIRT) 
Electronic Data Interchange (ED!) uplood, the Access to Recovery (A TR) ED! upload, web data 
entry, data download and reporting functions. The project also involved FE! in providing technical 
assisltlnce to grantees in many states for web services based ED! upload using eXtensible Markup 
Language (XML) as data interchange format. The SAJS framework and functions give states and providers the ability to upload their Government Performance Results Act (GPRA) Discretionary 
Services, Best Practices Outcomes, and Access to Rccovet·y (ATR) data into the Center for 
Substance Abuse Treatment (CSAT) data repository using either web data entry or EDI uplonct. 

III. Requirements 
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WITS ATR Ill (2010) Scope of Work 
·i .. .. r. r-. I ·-- -·---- - --------

ATR-2010 Key Differences and Challenges 
Allbnugl! the core requirements oflhe A TR-2010 prosrom are similar to the ATR-2007 prog1·am. 
there are some differences as follows: 

• Client Interview Tool- TI1c A TR-2007 and ATR-201 0 program$ require client GPRA 
interview to be conducted using a common GPRA tool U1at is used for all other Discretionary 
Services programs. Most ofrhe sections are similar in both versions of the tool but there are 
differences in the set of questions andlor =ponses to the questoons. 

o New questions: 
0 

0 

• 

0 

Co-occurrin& client screen <Juestions A I and A I a 

Demographics question AS 

Living question C I 

Health questions F4 and F4a. In this section the nun1bering of the questions is 
impacted by this addition and wi II need to be modi fied. 

o Discharge 13 and 14 questions 

o Changes &om ATR-2007 GPRA: 

• Scelion A - Planned Services and Section K - Services rrovided. 

The A TR-2007 version of the GPRA did not include the fo.llowing Treatment 
Services 3, 4 ru1d 5 Brief Treatment, Rcfcmll to Treatment and Assessment. 
However, they would need to be enabled for the ATR-20 10 program. 
• Section A - Record Management: 

• 

• The question related to a positive or negative client screening will not 
be asked in the ATR-201 0 version of the OPRA. 

• TI1e A TR-2007 program had a separate tao-get for Methamphetamine 
treatment services and reeovery support services. However, this 
question will not be asked within the ATR-2010program. 

Housing question: New value as a possible selection for the answer to the 
Housing question on Section C - Family and Living Conditions. 

• Unload pfQPRA Data- As a result of using a new version of the Discretionary Services 
GPRA tool, chaotses to the data extraet and upload proce.~s will need to occur. Uploads to the 
SA IS repository as well as response file handling will remain efficient. 

WITS VMS Cot·e Functionality Developments for ATR-3 
WITS VMS already has several functions/modules to satisfy the operotional requirements of the 
ATR-2007 progmm. However, it will require some enhancements to address the differences that the 
A TR-2010 prograon brings. n,e following subsections provide furthel' del ails about these core 
developments to WITS VMS for A TR • J. 

Updates to the GP/U tool 
WITS VMS currently has a version of the Doscretionary Services GrRA tool that ~upports data 
collection for the ATR-2007 program. The ATR-2010 program requiTes t;ranlces to use a new 
•·~inn of the Discretionary Scrvoces QPRA tool for conducting a clielll interview. The sec11ons in 
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WITSATR Ill (70 1 ~).Scolc'c:.:·'::..:'f...:W.:..o::r.:.k _ ____ ._ -· ------
!he new version of the tool are the same as the ATR-2007 GPRA tool but those sections contain 
more/different questions and/or different responses. The following lllble lists the Services GPRA 
tool sections and highlights differences compared to the ATR-2007 GPRA: 

Dlsuctiouary Services ATR-2010 Cli<n< CPRA Comparison wilil A m-2007 Cllt !Ol GPRA Tool Section Client GPRA Tool 
Section A: Record Co-occurrin1 cJtcm scrttn T~ q~estions were nol asked 
MllUICCnlCUI questions A I alld A I a 

Section A: Record NIA Client Screcu 41Tid 
Mnnagement Merhn111phecnmine questions \Were 

uked 
S.Cuon A: Dernographie& 31 Dernographiu V~ttrtn This quest:ion was not asked 
inllkt questioo AS 

Section A .. Planned ScrVlCCS Trt.allnc.nl Services 3. 4 and-S nle$c services were not 11vailablc 
(DriefTreormtn<, Referral ro 
Treatment end A.11sess01en1)-

See1ion B: Drug and Alcohol SAme ques-tioau and answers 
Usc 
S.Ction C: fomdy and Lo.nn& Ans-wu of Quc.shon C I !loU rhc Ttus wlue was not avaibbk 
Condttions Doonirory/Collece R<Sidcnc< 

val~ 

Sect ton D: Educalton, Same que~1io1\J; and answtNl 
Employment 3Jld Income 
Sec-uo:u E: Crime and S11mc quc.stions and answers 
Crimin.tl )\!$!toe StatuJ. 
S.Cuon f : Men<al and HIV test qucsuous f4 and Ha TI.esc question:s were 001 asked 
Ph)>.ICII H<.>llh Probta .. Question numbt:rins is differcnl 
Section G: Social Some questions and an~~rs 
CotttlCCiedness 
See1ion 1: follow-ue.!i"'"' Sante. que$tion.~ and an&wers. 
Seclion J: Discharge Stalu.S J3 and J4 JJIV 1e.s1 qucsajon' 1 hesc Que,s:tions were n01 a.sktd 
S.Ction K: Semeeo Reeet~~<d T reallll<lll SeMc:es ) , 4 and-5 1·hcac. services wt:Jc noc aVJ.ilable 
•• follow-up! dis<lw&• (Brief Treatment. Ref=! 10 

Treatmenl and lu.."1eumc:nl) 

Update the persistent upload tn CSAT 
The current upload p<'OCCSS extracts the ATR chen! imcrvicw, voucher information and vouches 
transaction data frorn the WITS dalllbase. It prepares a file in XML formal for uploading to the 
CSAT-ATR repository. Since the client interview tool for ATR-3 is different, the upload process 
will need to be modified to create the new extract/upload os per the Discretionary Services upload 
specification and XML schema. The response web service will nlso be modified to hw1dle the 
updated GPRA XML response file to i>rocess the errors if any and store those in the database for 
further actions 

Furthemwre, WITS VMS will need to be able to scp.1rate this new file specific to ATR-3 from the 
A TR-2 data file in the evem that a grantee uses WITS VMS for A TR2 and ATR3 simultaneously. 
Jlono~ Page Alert 

A brand new WJTS feature will be enabled for the ATR-3 program. The Home Page Ale11 
functionalities will ullow System Adminis1ra1ors and Agency AdministratOI'S lo set up custom user 
alt:rts for different activities ou a pat1iculat client or nt the agency level. Tile basic ATR specific 
alerts include the followong: 
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Altrl"fyp< Alt.rf Dcscriolio11 

Rcfcn;al Creahon .o\l:n for noa:frinc ,r 1 referral i$ crc:uM for a chen I 
lr.formiiii'IDJI, for SJ\15 hatch c• rnn-. Usc the configurat•on se1 up ~~ define the 
de~ ired $Wff ~ction . Exnn1plc: "Thc:re are SOnlC en on• m !he SAlS bJtc:h 
subnussiou rdalcd to your ageney dat;a. Plcuc review and update o.." 

Si\JS Batcb F.nnr< nttcS..QfV.'" 

Jnfornumon.al. for tcferrak in. U.!:C th:: c:onfigunuion l>'C:t Ul) 10 define the: 
cl~ircd ~tnO"i'lclion . E."<i1111p1c: •the rtefen·al~ :u·c received fnr 1'1 client. Ple:u;e RcfcrrGI!: In review ""c1 acc-epl refcrrt~ls." 
1:-.form;iion~l, for lhe upiralion of a cli:-nt contoenL UK the confa,guralloo Kl 
up I ('I define the desu·cd s1afT action tl.ampft: 1'1le 0011.«:UI ha.11 expired fnr the 
clie.lt. Please check 1f client is .suit in ll'e:tlmenl nt I he provider and may require Con.<c:nt Exoinuion another c.onscnt." 

Encolulltt Rclcaccd lo BillinR Aler1 for nocifvirut if~'' cncotJ•llet aJ rekascd to blllin1! 
E'K.OlUllcr Crcacion Alc:r1 for nocifvifU! if an encounter i~ created for 1 clienL 
Clicntl,rolilc Crea1ion A len for nocifviJHt i( o client nmfile i,'l created for A client 
Vouehca Creation Ak:rt ror notifviul! when • refemt YOUCber i.s crea~ed for :a client 
Dischaf'2e GPRA Crntion Alert for notifvinc if a discha"'e GPRA is crooled for a client. 
Follow-u-o GPRA Cr~tion Alerl for noufvmSt if o forlow-un GPRA i!'> crcolcd for a clicnr 
lnt,.kc GPR.A Creauon AJen (or notifvine. 1f an intz.kc GPRA i.s created let a dicnt 
lnac:ti~ Client GPRA Alert for noc.ifyi.ng if client is inaeti-..c. and if D•Kh•rte GPRA must be 
Di~<Chorl!t cooduc:tcd. 

lllfOrm:HlOI~al. for the creation of n client intake. Usc the configuradon SCI up 
ro define 1hc desired sr~tff action. l:xt~mplc: "A Client appointmen.t sl.otdd be: 
scheduled wilhio 5 d'ys ofi.nr~kc. Pl~ast sc:hcctule an appoin1m011 if you ha\"C Oicntlntakc (rCA liOn not atrc.adv done so" 
lnf~mattol • ill, for che c·•el'ltion oft clieut con.sem. Use the configuration sec tlp 
co de line the des·ircd l'lllff action. Example: .. The eonsenc Jhould be sigocd by 
the client within I 0 dl'ys of cteatint rhe consent. Pleasf secure tbc: clienl's Consent Creation $1t!.Oa1un: if vou have no« aJreadv done so.• 

lnt11kc GPRA llttet\'iew Alert b11~ed on the interview d:ue of the lntnke GPRA 111tcrvicw. 
IOOic.ntcs che active ciM::n 1~ where I here 11.3$ n04 been an cncounrtJ' for some 

lnacd VC' Client I oeriocl of time. 

Repnrting updates: 
The WITS VMS applicalion has several ATR reports implemented for progr-.tm monitoring. client 
interviews, reminders and compliance. Some ofthese reports will have to be modified due to 
database ch;UJges 10 the GPRA tool. Also, these reports will need 10 clearly separate ATR·2 from 
ATR-3 datasel for granlees that ar·c using WITS VMS for the two consecutive programs. 
ll>e CSAT monthly and quarterly report/financial data reporting arc: also available in the WITS 
VMS Reporting section Updates will be implemented wilhin these exisling templates if chnnges are announced during the ATR-201 0 prog1 am intplementation phase. 
WITS VMS will provide several pre-defined reports for measuring Outcomes and Waste fraud and 
Abuse within ATR-3. 

Tt·tmsifi()lt betll'een ATR1 ""d ATRJ 
ATR-2007 and A"fR-2010 grantees that arc using the WITS Voucher Management System for both 
programs need a way to support A TR2 and ATR3 GPRA logethet during the no cost e•tensinn 
penod. It is crilical for nn efficient end of ATR·2 prognun and an effective stat1 of the ATR-3 progmm that the system allows a clear distinction between A TR-2 nnd ATR-3 payor plans, busincs~ work flows. GI'RA in1erv1ews, reports 6nd simuhaneous uploads to CSAT 
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WITS ATR Ill (2010) ScopeofWo:.;'.:.;.k __ _ ----- ·---------F.nflunce lfle ATR Fund Manug~me/11 scru11: 
The WITS VMS ATR Fund Management screen is currently allowing the user to total the grant budget amount and to allocate general funds for Vouche~·s. With ATRJ, this screen will be enhanced to nllow the gtantce to collect the yearly client target number and expendi ture as well as the 
Administrative budget amount. This will allow the grantee to momtor the actual expenditure and make allocation decisions at the same time in one location. 
A.vse ... 'Sment.)' 

The WITS VMS supports the following assessments: Addiction Severity Index (AS I), Teenagers 
1\ddtction Severity Index (Teen-ASI), Addiction Severity Index Lite (ASIIite), Global Appraisal of 
Individual Needs (GAIN), Treatment Assignment Protocol (TAP), Adolescent Drug and Alcohol 
Diasnosis (ADAD). Any of these assessments for A dull and Adolescent can be enabled for the 
A TR-3 program. 

RSS Screening Tnnl 
The Recovery SuPPOrt Services Questionnaire developed by SAMSHA and ASAM will be 
integrated to the WITS VMS for the 1\ TR3 pt-ogram. The latest version of that questionnaire has not 
been officially released yet. The WITS VMS will be updated when the tool becomes available. 

CUe,nt Satisfaction Sur~)' 
Wtth the A TR-3 program, a Client satisfaction survey will be implementing in the WITS VMS. The 
TOPSS-11 sutvey, which is modified version ofMHSIP for SA treatment, is the tool that will best fit 
the needs for the A TR program. 

E11lrance tire Service Summary S crtcrr 
The Service Summary screen currently allows Case Managers to present a list, sorted by city, of 
Savice Provider Agencies contracted to provide the services that an ATR clie!ll is eligible for. The 
cliall has the full choice about which provider agency he wants to receive se1vices from. Improving 
the WITS VMS Service Summary SCJccn would provide more details about Service Provider 
Agencies, and help the client in making a choice. The scoring of the clie!ll satisfaction survey could 
then be included in the detailed inforn1ation about the agency. 

WITS VMS Application Maintenance and User Support 

Applkution Mointenwru 
FEI will be providing the following sctvices fot the WITS VMS Applicntion Maintenance: 
• Provide guid:mce to the Stnte for is~ues resolution to maintain a full y functioni ng WITS System 
• M8inteoance of State-specific Testing and Trnining and User Acceptance Test (UA'D enviromnenls 

·Participation in all new development perfonned by other WITS customers {no-cost or low-cost 
imple~nentation of enhancement< paid for by other WITS customers) 
• Sharing of bug fixes identified by other WITS customers 
• All monthly releases and associated updates to WITS, including monthly code nnd database updates and release notes 
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.WITS ATR Ill (201 OJ Scope of Work ---- -----
• Pnrt1cipalion in the WITS User Group and the associa1ed decision-making process regarding future 
changes and enhancements in WITS 

• Hnrdware and software maintenance including providing, upgrades and fi~cs us required 
• Repair or replace I he hardware or software, o•· any po11ion I hereof, so I hal the sy~lem operates in 
accordance with the speci fications, 1crm~ and requirements of the oomrnc1 
• A regularly scheduled maintenance window shall be identified (such as weeldy, monthly, or 
quarterly) at which time all relevant server palches and application upgrades shall be apJ>lied 
• Mumtain a rccmd of I he aclivilits related to repair or maintenance act1vities perfom1ed 

User Support 
FEI will be responsible for pcrfom1ing Level 3 tcchnic.1l suppon. Help Desk Personnel can be 
contacted by the single point of contact at the state, via phone, email, or website. The Level 3 
support individuals are responsible for handling all issues that are detennined to be System 
problems/bugs. Level 3 is staffed by members of the producl development team (FEI). The 
responsibilities of01is Level are: 

• Coordinate with Level-2 support to understand and further document all reported issues. 
• Perfonn detailed analysis of the issue, working w1th I he appropriate dcvclopmem team members 
when needed. 

• Oe1e1mine the appropriate course of action lo mitigate the issue. 
• Assign priority for bug fixes; assign enhancement fC<!Uests to FEI Project Manager for quotes. 
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PAYMENT SCH&DULE 

lk~dplion Ptrcf'tl Otliwt'aiJI~: lloldboct Orlivrrablt C~:~~mularlvt 
AniOUnl A"'ounl Ntl An11 
(C...• I ·IS% (Leu 

- --- ·- holdback) 
hlitialltnplt"''"'•llon And Conf'it:;•ratlOtl of WITS Voucher Sy&ttm 
Up·on l)di'l'(f)' u(b.1SI: ATR Syt:tc:llliiiS ~ ~· S.10.~~0 S:!.J~2 

,. 
S2$.32~ t2S.l21 Ccrtifl«< by RTI for all SAIS Uplood• 
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en~ 
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Oocumm&a~.IOft for v~ 1 
Yrttr l.- WITS Vonhtr S)'tlcm 
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DcliVtt'y ofT111ining anc! U:~.C~' O'h 
OocUJnccntMion (or Yco1r J 
\'ur- 4- WITS Vo~ SysrtN 

Rc:qvin::mmts S•r off fur Ye~~r • 10% 1'0,6~0 S2 .. lS2 HS.12~ $254,952 enhancc:mcntJ 

OcpJoym~llt und CutCI\'L'f !~ Pn:~tlucrion - --10% $)0,(oSO S:!.J52 $2~.328 ,$:?SJ,2~ Syucm of Yt"Dt 4 Enhancc:m'-'ttl$ 

Dc.lj.,.uy orTnunit~~& and User II% 
Doc:umental••"' for Year 4 

-· Objcc1 <and Source Cock t~ml u:~~i11tc.'tl No charge Nb ChDI'l,"C Nu c,:;h;,rgc Nu ch~trgc: 
Dncun\otntntion 

Touts l lOr>.ROO $7:!.~~ ~:!SJ.l.U S210.JIO 
Toul Cotltncl l'riC't for lm.pltmtt~lattor. (Ont Tin~ SJO'-lOO 

COlts) 

- ··--~ . 

. - -·-·-------- -



T•ttk' 

H_ Jln Addjtkltl• l ror R 
Y<lt" l {11111 1- 121}1/11) 100% 11 1,040 Nil\ NIA $11,040 
y.,,. 2 (111112 - IW 1112) 100% $11,040 N/A ---Ni'A-

$11,040 
Ycor )"iiiii ll - 12131/ll) 100% $11 ,040 NlA NIA 111,040 
v .... 4 {111114 - 12131114) 100% $11,040 NIA NIA 111,040 
S•t•porf l nd MahtltuMf' (Addilioaal ror A TR) 

Yat 1(1!1111 - ll;,,lfl l l I oov, $51,000 N/A NIA UI,OOO 
vcor 2 tlllm - 12/ll/12r-- IOOYo $51,000 NIA NIA S$1,000 
y,... l ( IIIII)- 12/llll l) IOQIY, $51 ,000 N/A NIA $$1,000 
y.., 4 (1/llf4- IW I/14) IOCM' 151,000 NIA NIA S$ 1,000 

I ~mk4 ~ 
. ~ , .. . 

' .. :·•'·'"! :·· '. ·:~Ji~-.:~;·· · - .... ~ - , t' ; ··~-;; 

: IIGt~i•& 
y.., I (1/1111 - 12/31111) ICXW, s 44,000 NIA NIA s 44,000 

y,., 2 ( 111112 -12/)1/12) I QO'Y, ~ 44,000 NIA NIA s 44,000 

v ... J{l/1113 - 12131113) IOO'A s 44.000 NIA NIA s 44,000 

y..,4 (111114-IW:J,.) 100% s 44,000 NIA NIA s 44,000 

I Support nd Mainl~nancr 

Yar I (III/I I 12/)1111) 100% s 119,952 NIA N/A s 119,952 

y,_1(111112-IWIII2) 100% s 19S,l1S NIA N/A s 195,l15 

v-J (111113 -1 21lllll) 100% s 195,215 HIA NIA s 195,215 

Yer<l {1/l/13- 12131/IJ) 100% 1 204.975 NIA NIA s 204,975 

Total Conlnc-r Prk« for Hosllnc/S~;appor11MalnltDIRtt Throuch 12131/14 

SIJIJS1 

Fwtwtt Ynn SuppOI'CIHo.tti•&IMal.atenancr 

Fufl.lrt inc:rcc~ in fhc pcitt or h~il'l· 'upport. rutd mnintcnJncx: shall be Cllf)l.)(d nl $'}'f. per y.:<'lr. 



Table 2 

Delivery of base ATR Sy.:cm 11281201 I 
"' Certified by RTI for all 

to 
Sys!em of Y car I 

411/2011 

and User 2/1120 I I 
Documenlation for Yen I 

ATTACHMENT C 

2R,328 

s 28,328 

28,328 

SubtoiRI J'Yl2 

! :r.!,':"~::~ .. ji~ -~; :---7~ ... -r.-~p---~~..-~,..~"!~~--~......,....--:'" -~__,._.....,. __ ~- -~-~--~,-. -.-~-;-:.'\"-........ -

l.- • . ----~ .... :-. --··-- ~ - . _ _.,_ __ ..t...:...._ • ....._._.... - - ----· 

ReqtJiremeots Sign off for 11/1/2012 $ 28,328 
Yc:tr l enh.ancen'lem:; 

Oep)oyment Md Culover 10 2/1/2013 $ 28,328 
Production Sy1ttem of Year 3 
Enhancemem:s 
Delivery ofTuining aJld U~r 2/1/2013 s 
Dl>l,;llllltlltahon for Yr:ar 3 
Year 31-losting (Arutu(ll 1/J/2013 $ 11,010 

<'I Utili) 

1/J/2013 s 51,000 



ATf ACHMENTC 

s 

1/1/20 14 s 11.040 

lfll20 l4 s 51.000 



STATE OP NEW HAMPSHIRE 
DEPARTM£1\'T Of II[A LTll AND IIUMAN SERVICES 

BUREAU Of DRUC AND ALCOHOL SERVICES 
CONTRACTlOI0-035 STATE OUTCOMES M EASUREMENT MANACI!MENT SYSTEM 

CONTRACT AM £NOMF.NT A 

El<<ept as provided herein, all provisions ofll>e Agr .. ment shall ~main in full for« and effect. This n1odif1<2tion 
shall lake dTe<t upon lbe approval date from the Governor and the E>ccutive Council. · 

IN WITNESS WHEREOF, ~le Pllrties have her< unto set their hands as ofthe day and year first above wrinen. 

oaee: - - '-:1/'-:..-"::,,_J/:.L/ _ __ _ 
• 1 

Corporate Signa1ure No(ariud: 
STATEOF Mj>~)LA>'>:l. 

COUlnYOF Ao~o~e Atu.Jl>e <-

Onthisthe.},&dayor-:r.;.,.,...,1 ,200_ .bdorcme, c;,,YL£ c~ ,f.,~(!'.<!.< , the 
undenigned Officer 1)...,. "z p.., ~ .. < , personally oppe1red and ackoowledged l>o<lhimself to be lbe 
s~ . \llc.E P~c:..pc...n .or f.~I c.pm :r,.,c. . arorporation. anddw: -.n.c. u suc.h s:t y, C:.f PBt;s tJ)Eo,. bre&ng 1utboriz.ed 10 do so. exeC;Utcd the foregoing 

inSinlmcllt for the pwposes thc<ein eonttined, by sigJ>ing lbe""""' oflbe corporation by horlbimself as R.,.,,..,., £. c .... ~A., 
IN WITNESS WHEREOF I Mr<unto set my hand and official seal. 

NowyUbli<IJustioe of e Pea~ 
My \.ommission EJtpires: 11 /;o / .:>o t i 
(SEAL) 

State of New H•mpshlrt - -7" 
Nichol.u Toumpos, Commilsioner 
State of New Hampshire 
Department or Health and Human Sw • ...._,'-_, 

Date· - -'/,_.ftL!--,,0£..-';/,.</'--- - - --

Apprond b7 tbt Attorney Cmeral (form, Subnanot and Eleeution) 

'S(ate -c;rNcw&mP'$hirt, Dep3rtment of Jus1ice 
J.....':lx«'· u: .. Ylt" ~.I ,i.;~dt:u/l'ilti4'il.l'](:,n-t,; r..i 

Initial aU pages 
Vendor Jnitj•ls 

Oote: -t/~---

l'agc 6 of6 



STATE Of. N£W IIAMJ'Sll lfi£ 
DEI'AR1'1\JEN1'0J' IJEALTII ANU HUMAN SERVIC:l::S 

llUIUiAU OF OllUC AND ALCOIIOL. SE RVICES 
CON1'RACf 201 G-035 STAT£ OUTCOMES Mt:ASUkEM ENT MANACEM ENT SYSTEM 

CONTRACT AMENDMENT A 

WI·JEKEAS, pursuan; 10 an AttiCC:nlenr appro"ed by Ciovcmot' :md Ccnux:il, "'~ ~ res,•h of R.FP R2010·03S. lin 
Augosl 11, 2010, llel':l #LATE ITEM A (herein after rdCI'rcd 10 1\$ lhc: "Agrccultlll"), FEI.com Inc. ( .. FEJ") or 
ColmnbiD, MD (heccinaner referred C(' n.o; "Vendor') agreed 10 ~upply c;crtain seJvices for 1he Wch fnfraslrucwre lbr 
Treaunem Services SoOwnn~ (WITS) in nccorda!lce with the lcrtns nnd conditions S'llCcificd iu the Agrec:olent "ld in 
co.uide.ration of paymcn! by chc lX.p<'~rhlteJU of Hc.ahh aJld Human Services (hcrciMfler rtfe.·-red to n~ the 
.. Departrneatf") act1nc for 1hc: benefit of the A~:,ency, cenain suc'n.lt as ~cifaed thc:rei1t; 

WHEREAS. ptnuant '<J lht. Apeemt.11t Sect;on 13 17: An•ctnclmttr.t and the pom•o•u of lhe Agrcc:nlent. rhc 
Agreement may he nlO<Iified or amended only by il written in:ctrumcnt cucuted by thC' pa.11tcs thereto and apprO'-'Cd by 
tile GoV"'JilOr ~nd Excculive Counctl; · · 

WJJ Eilt:AS.the Vendor and I hoc Departme.nt have DC•'et4.1 tu unleod I he Agrcementu• eerr"'in rC!'pccts; 

WH eREAS, lhe Departmenl wUl>e• 10 ad<! Deiiverobl.s for Oil A<t..slo Recovery (ATR) Vouclla" 
Mana~ell'.cn< Symm (VMS) 10 lhe Scao:niCill of Woclt; 

WHER£.A.S. lhc De)lolnmcfll wishes to u1e:nd the COtllratl cJCpiration <b1e front December 3 i. 20 J 3 10 
!X><embcr 31, 201•. 

WHEREAS, the Depanmem wishe~ to it,creaSt the Colllntct price by $803,935.00, incrc:~sin~ the to t~ I COntr11CI 
pri« from SI ,094,S6Ml0 10 SI.898.SO 1.00. 

WHEREAS. the Dc:partmcnl and the Vendor seek 10 chuify tht. Ag1eemcnl. 

h'OW nf£REFORE. in tomiderallon of the: (oregoing. and lhc <:OYW:Nlnl$ ar.d coodittOns COilt<llned in the 
Agteea\c:nl ond se1 fonh herein,1he parties .a~ as foUo~-s: 

The Acreemcm is hereby amended os follow~: 

I. An-.cnd Section ) .7 of the St.al(I11Cnt of Work - Conlra( l A&P't:Clltcnt by th.an~in& the Completion Date to 
De<:<mbel'l l , 2014. 

2. Amend Sec1ion J.8 ofiM Suuement of Work- Con1rac1 Agrecl'nent t>y increa.sing rhc Puce LimiLDtion by 
SS03,93S.OO from S I,094,SG6.00 1011.898,501.00. 

J. The SCOJx:ofWork of &he AgmemcJII J.S funhe:r anM:nded as descri~ in T~lc 1: 

Tobit I 

Contl'ntt 
lllOl ll-035 
Scope of Work AMENDED TEXT 
Stc::tioo Nuo.bu 
S•••uwau or Det<oe Stttl()ll 10 Clunge 0......._ and rq>loee wuh 1he following; 
Work 
Se<'tion 10 I 0. CIIANGii OROf.RS 

The Sratc mny mak~ chnnges or rcvision~t nt auy time hy wrillcn Ch:m~e Ou:ft-f'. Wi1hin 
five (S) businea.s cfl'ly1' of FEJ 's rcc.:ejpt of 11 CltRnt;e Order. FEI siMII ndvi.se the St:~ tc, in 
detail, of tillY tm,pl)CI 011 C0"-1 (e.g., mcrca='t' or decre..1:;.e), tJ1e Schedule, or the Work Plan. 

r£1 ll\Ol)' fC:Q\JC)C :\ chrmcc W11hin lhc lk:op( of tht' Controct by W1111Cn Chonge Oukr, 
ideotifym; any liUihlCI on C0-4. Lht ScheduiC". or tt'w: Work Plou1. lltt Slate Jhall at~mpt 10 
K$p)lld 1n Ft.f', •e<~'tgc.d Change C'>rdtr wichm five: (5) ht•SJ.oeS$ d.1)"S 

----------------··-------------------lnitial l\11 ~l<'~tt' 0 
Vcudol' Initials Jl ~. ~ , Page I of (I 



STATE OF N•:w IIAMPSIItRE 
OEI'ARTMENT OF IIEAI .TII AND HUMAN SEitVICES 

BUREAll 01' DRUG Al\ 0 ALCOIIOL SERVICES 
CONTRACT 20 10~35 STATE OVTCOM £S M EASUREMENT MANAG EMENT SYSTEM 

CO NTRACT AM£NI>M£ NT A 

TI•c Suue. includm:; but i'K'Itluniled tO the Oepanmelll of Heohh and l~ umiH• Service!' :md 
the Dep.artmenl or lnfornuuion Technology. JUU!I-( approve aJI ChiiiiQC or<lcl .. Ill Wrtll:t!;. 
The Stale sh:~ll be deemed to have rejcc1cd the Chnnge Otdcr if the p~nies 11.1 e unnb1e to 
rem:h un agretmcnc m wri11111;. 

All Change OtdCJ' l'cquc.sl!J from F£1 10 the Sh~te, and the State a"'eptoHc:C of f'EI"s 
estimate for a Slate t"Cquested c:lmnge, v.' ill be: acknowledged and tel!pondcd to, eill\er 
accepca.occ: or rcjtcucm, 111 WI IIIII£ It tiCcepted, the ChDnge On:ler($) ~hflll be .wb,teet to •he 
Cootract :unendmcnl procas. a~ de1em1ined to npply by the State. 

t:Jrltlbil A Add lht following ATR Vooehc:r Managtn>enl System requirement$ 10 Wibil A Section 
I : Del~es. J,fi/~.,ronc_,, n11d Acri•lfti~s. 

12. Renewal ofYear4 AnnUli HuAin• S<Mtts 11!114 12131114 
A TR Vourbtr Maaa•....,., SYSICIII ReomirtiMliiJ 

73. FEI <hall provide dte A TR Volldtcr Manlgcnt<nt System (A TR VMS) 10 the 
Stare of New Homp.slure '" 1\Ccordance wirh lht tpeeifieations of chis 
amendment. mcludin • but noclimited to Anachm.enl A: Scatemcnt o(WOI\. 
Ban A TR FunrtJonalltr: 

74. FEI ATR upcrt$ will guide the ~~~te thrat1gh critical Fcdeml Accus to 
Trt:abhem (ATR.3) ~rant dcdsic.Ml-11\illkintt and provide program consuluuion. 

75. FEI "h~ll provide ;;;,sumcc with the R TI tcdmic;~l rcadine."!" review, a.s 
m'IUC!'lcd by the state. 

76 F.El shaJj casu• c chnl the i:mK NH WJl"S tystem meets SY5'Cill certification 
for Service Accounlnbility hupromnent S)"tcm (SAIS) uplo."l<l$ with RTI. 
prior 10 go-hve, Tins will include the upload of Covetum:r;c Performance 
and Rcs"l" Ael (OrRA) dit•,. Vouchtr hlfonnatioo. and Voucbcr 
T llUlMCIIOIU.., u required by~~ cmnl 

New F••«iou• lifv 
n. FEJ 'NiU ptrform ~ aap ;na:ys~. reviewing base WITS ATR functionaliry 

a."ld noting aruJ whc:re the system mllst be modified 10 n'ttt lhc business 
rc:quirc:rn<:niS of 1hc NH ATR progr•m. 

78. Configunllion itcnl$ - SpctlfiC exan'lples of items to be done fot Nil WITS, 
bosed on I he CAP 

•• Cha1lgt~t 10 the intnkc sc:reeu 
b. 01angclli to 11tc encounter screen 
c . Menu item c:hnnAc:t (c.c,., hide admjssion and disthArgc) 
d. Btasines.' rule~t •·egnrdin~: completion or an 3$SC:S.Smcnt in an ATfl iut4kc 
•• ASAM Sc1 cen eud Recovery Jllan with recovery c.heck up 
f. PoyOJ' plan c licnt lirctime cap, client service lifelune cap arid eontrnct 

mouthly c'lp 
C· Allow rcfenal (wm ltn ATR. program to a non-ATR progr.1m 
h. Defauh dOJc cblc of vuucher lO 60 da~ 
I . Partial autofll,.'lltOn of 11~ provider and pzyor bilhng J)«X'US 

J. fa dctcmnn.ilhOn - turn en (MQr) 
k. Enable Mll()o.populnhon ofGPRA d:i:$clurge from GPRA follow up 
I Potenual cnaolin::; of abihry for Cat'C' C('C)rdinalor to v.ew 1he e:nccountcr 

$CtvlCt dcta1l rrom PIOYiders 

"' Enable: GAJN SS And polenlially lhc: RSS scrc:e.ner 

- - -·· 
79. Enh~e7tt~ 

- - --·-···---- ---- ---·-' lnuiol nil r n••c.s • R-· . Vcndol' llllliols _ -~.!.. . 



STATE OF NEW HAMI'StriRE 
DEI'ARTMENJ'O~- IIEAI..1.H AND H UMAN SI!RVICilS 

DUREAU OF DRUG AND ALCOIJOJ.SERVICES 
CONTRACT 20 1 0-11~5 STATE OUTCOM ES M EASUREMENT M ANAGEMENT SYSJ'EM 

CONTRACT AM£NDM F.NT A 

I . Populate lhc ASI wuh the inial« vPRA 
b Paym~n1 file for NH Fu"SI 
e. Jtequc:o-1 fof cl1..1Uge of scrviceslunil4 on t'IO t.._ i~tjn~ voucher, incluc1ina 

providet fec:dbl'!ck :u end of !'>ervice provision 
d. Develop abiJU)' for va•ious case ruanugcment ac.encie.s: to have a v.anery of 

JICI)()IU. such as cra••on of loea.l vouchcts, creal ion of referred vouc.herY, 
CIC. 

c. Alerls- if the client has used RSS .sc:n1ccs bul no1 the vouched TX ~erviees, 
need co aler1 lhe: c.cr-e coordin-t~ lor, ~~ W(:IJ flS lhe slalc. 

80. All r'tquired funcriouality will be documented~ requirements will be 
dc:liYC'f'td to d'lC' state 1nd reviewed with Slate represc.nl•tjves, 1hen modifted 
.s appropri11tc. 

81. According to approved requirements, FEI will design ond develop 
cnh~ltetmtnls to suppon che ATR progmm in NH. 

81. El~11neemen1S Will be fully I<Stcd eceordong to lbe conttiCI, lben FEI ""'" 
pro•idc "''lJ>>ffiO NH otroeials regordtnt lbeir UAT of all deliveabks. 

83. FEI will deploy enhancements co the NH WJTS prodoccion si1e as approved 
by 1he Slate 11\rough the UAT proe""". 

8<. FEJ will provide user training and dOC.Unll:nration (or the WITS A TR 
I ll<ooe>s ll>d functioooluy. --8S. FEl will continue to pJovide support. mamtenanc.e and hoshng according co 

c:ontraCIJttudelines. 

86. FEI will update the SOL Server Reponing SavieC$ {SSRS) oc!-hoe 
reponing system with new rq»orts to USISI the stale in monag,ing the ATIU 
grant as weJI a.s provichng SSRS en1i1ics for I he new ATRl e1\hancemen11. 
•• OA reporting: look ar any clieuts receiving services sin1ultaneously from 

block grant and ATR funds. show services being offered. 
b. Fi,scal Ycar-eJld Billing reconciliation: Shows the EOB tl-an:taclion and 

servlt:e date$. r.o pt'lymeoc folks know what S amou.nc should be paid ou1 o( 
wtuch fiscal )Uf 

e. Air Audil report: f.UbK:ribed SSRS repon for alp sl3ff, 'howi.ng the c laims 
wirhin each invoice, but wilh de~Jdenlifted data. Sent weekly wi1h payment 
fik. 

d. QA reports showaU!C u n: coordina1or referra ls to providcn. SCr"Viccs 
authorized. units •uthorizcd per client. These rcporu Jtt ctesigncd 10 help 
wuh fraud, " 'om< tnd abuse tnonitoring required under the ATR trunl. 

<Ant:rl l Rrq•iremrnll 
87. The bfi$.K tellCIS of the over<~ II contJ acl w ill be met. in temu: of !<(fote ~md 

conttm:lor re-,sponsibililfu, duties_ perfo1 nlance cmd conditiOn$. 

88. A TIU IS a 4 )'CaT p11nl II ts e.xpected thai each )'eat' the aatc: will ha~;;w 
-

change$ or enhancements il wou.id like co add to the S)'Jr.lc.m. 1"he:st' wiiJ be 
discussed. documented 11nd pro~rc~mmed according 10 the !'bove proccai.~ 
.,nd according to the ~vft i lable budget. FEI wiU provide us<r rrain111g aud 
doc,uncntarion aruluJIIy. 

· 89. full l.l.'fCr docvnte~u:uton will be delivered a(lcr the in11ill enhancemenl!t are 

InitiAl all pateS ~ , 
Vendor lniti.als f.t~,;_ 



ST.-.TF. 0~' !'lEW H.-.MrSIIIIlE 
J)EI1AKTMt:NT OF ln:.-.I,.TH ANO II UMM'i SEllVIC~ 

UURE.-.u Of DI!UC AND AI..COilOI.. SER\'ICf:S 

CONTRACT 2010-035 STATt: OUTCOMES MEASURt:MENT MANAGEMENT SYSTt:M 
CONTRACT AMENDMUNT A 

compkted: Ibis wilt be: upd~ted annually as new cnhancenxnlS Me added. 

90. FEI will provide support rtgarding the sys.tem. as well n:- SAIS upSo:tds, 

and teclulical ~ysctm assistaoc:e rcnnrdirlt the gram runt.U'Ml thtoug.OOut I he 

liCe of the gr.ult, :1' netcfe.d by the suite. 

--
91. Tra.aniug !or yur one JS upec1ed to be: more inlensl\o't than in other yc.ars. 

In year one, FEl is proposing ~ onsu.e sess-jofl' broken imo 2. 2-d;.y 

11c~ions, and rour WC'b-cx follow up sc:ssion~ for ATR functiouulicy. 

Trninjng will follow a Train·tl•e Trnir1er tncthocloJoay. 

Exbibil 8 Dele" the foUowint lan,\IIC,c frotn Section I. 1 Firm FU.·ed Pnce: 

S«tiou 1.1 
1.1 Firm Flx:cd Pri(lf 

This rs A Firm fix.ed Prtce (FFP) ContrtiGt IOttlin& S\,094.5M~ for the ~riod between the 

Effective Date lhrough December 31,2013. FEI sh.1H be •'esponsible for performing its 

oblig,at~ns m aoccordance with the Contlllct. This Contllltl will allow FEI to iny0ice the 

Suue for the (ollowina Ac:tivi11ts, Oeliverablcs. or M ilc:JtOnc:.~~: at fixed pricinglrar~ 

appe)rinc iu the: price and pnymc:nl table! bdow: 

And n:pliiCe with: 
1.1. F1rm Fixed Price 

The< is • Finn fixed Price (FFP) Cocllrn<.IIOl>ling SL89S.SOI .OO C$1.343,54 1.00 for 11,. 

r<Jl011111C sys1on1 and SSs-4,9~.00 fa< •he Voucher S)'Sle••l for !he period be:wea> d>e 

Effective D•te lltrol•gh Dccc:mbe:t 31 .. 2014 FEI shall be re~pousible for pcrfom1ing its 

oblig,~~tions an ac-eordancc wuh the Contract This Comntct will allaw FEJ to invoice d:e 

State fo•· the following Activities. Delivcl'~b l e:; , or MiiC$10ncs at fi~cd pricing/rates 

appearu~& in the price end pnyment tables below: 

E•~lbll D Add T1btc 2 ... Payment Schedule"'" to Sect tOn J . l Finn F'u·t·J PTu;r a-; spec.tkd nt 

Mcrto.n 1.1 Attachment B. 

Eshibil 8 Add ATR VMS hos1in~ J.nd I(Upport and mainremulCe table, Tnble 3, as speciric::d i11 

M:ction l . l Auachmcur 8. 

Ed•ibil n Delete the exi1ting Hos.11nc and Sllpporl aqd mai_ntc.:-..;mce: table and replace: w11h Table 4. 

S«tion 1.1 os specified in Auaclln>eJ• B. 
Exhibit D Dele1c !he following lancuov< from Sec1ion 2 TOTAL COfofTHACT PRICE: 

Section l 2. TOTAl.. CONTRACT r RICE 
N otwithstand int; any pro\'i"io1l in the Contracl to the comrary, and notwilhstnnding 

UMlptclcd circutUSlO'IIIQCS, in llO evenc s.halJ lhe lOii:l or aJI JlOI)'llteltlS n)3(fc by the 

Sial< <><<cod SI .094.s«i ("local Colllr>cl Price}. The piymenl by lloc S111e of the: 

101at Contract pric:e a:m.JI tx- the only. and the ton:.ple1c reimbursemenc 10 f'El for aU 

rce.~ IIKI e.<penscs. or whalt\"er nnurc. lnCIJf~ by FEI in the petfonnllnce hereof. 

The State Will na. be re~~ousiblc ror tillY tmvcl o r cut or pockel e;'(pcnsc~ incuned lll 

rhe performance of 1hc Ser\l'icec: pcrfonn(:d llnder thil' Con1rnct 

And replace with: 

2. TO'T AI.. CONTIV.C"r I'IUCE 
Norwuhsumding liU)' ptovas•on in the CtmiH'ICI to the c:ontHuy. and notwhh~10ttding 

UllCXJJtc:tcd circum~umccs, in no cvenl ~h~-11 the totnl or all Jl3YillCIUl\ made by the 

S1n1c <>occd S 1,898.50 1.00. ('"To!• I Cou1roc1 Prioe") The: l'aymcnt by ahc: SIMc of 
the total COillrae-1 pnce 11oh:aU be the only, and the cotnph:tt r!':mbu1~nlCnt IC'I FEI ror 

lniti~l nll pai:~1i 

Vet1dor lnh ial' £ '7 ~~ .. Pus< 4 u(6 



STATE OF NEW HAMPSIIIIIE 
DEPARTMENT OF HEALTH AND HUMAN SJ::RVJCES 

BUI!EAU OF DRUG AND ALCOHOL SERVICES 
CONTRACT !010-035 STATE OUTCOMES MEASUREMENT MANAGF.MENT SYSTEM 

CONTRACT AM£NDMF.I'IT A 

Exhibit B 
Section l 

Exhibit I 
S«oion 7 

all fee.s and ea.pcus"• of wh.llcvtJ lll'lturt, incurred by FEJ an I he pcrfonJlancc hereof. 

The Srale will nol be tespoJlsiblc tOr any travel or out o( pockcl cApenscs incurred in 

1he perform:mcc of the Se.t-vt<::~~ performed m1der- thls Coulr:!Ct. 

Add Table 2 "P•yment Milestones" to Section 2 7'01ifL CONTRACT PRJCE as specified 
in An~ehntt:UI C. 

Add the followin' prclioninory Work Plan for the ATRJ Groot POOJCCC 

lllbLo II' II I NH I' . t 1'1 (ATR3l 

lnicu-lsystem c:onfigura1ion, cerl ifJCt~lion 

tesline. c.ap an~~lysis And reqtJirementrJn.lle: 
g•thertng for A TRJ p«>grun: deployonen< 
of "NOrk.in YOUCbcr m;~na ~11 s tem 19 112812011 211Sfll 

Yeu I Requitcme.nu documental ion. 
dcsicn. development, tcsrint and 
implcmc:nt11ion; user training, addil•onal 

r 1 enhancements 63 1/2812011 4/1120 11 

Veal' 2 R..equilen'Cnts docu1nCnlt1tiou, 
design, devt;lopn.ent, tesliog and 
irhplementatio11; U$cr training 180 7/J/201 1 1/112012 

Yeu) Requirements documentation. 
desi&n. de"'<lopn>cnt, I<Siing and 
implement111on; ustt tr.uning 180 11112011 1/112013 

Year 4 Requiren.ems documentation. 
dc.si@_n, devel()9ment, testing And 
implementation; user traiuiuc 180 71112011 ll1nOJ4 

Table 2 CoolrectlOI0-035 DHRS Sti ff' Outcomtt Mtalurtnlt'nl :~ud Mau:agtnlfnr SyiiC"CII 

CONTRACT AMENDMENT TYPE END DATE CONTRACT 

AND AMOUNT 
AMENDMENT 

l'fUM8ER 

2010-035 Original Conti'ICI 8/10110 S1,094,S66.00 
Late he1nA 

2o1o.~m UponG&C s 803.935.00 

Amendnlt'nt A f1rs1 Amendment Approva.J 

- ---
CONTRACT TOTAL s 1,898,501.00 

luitiaJ .,u pasu 

-

Vendor lnilinl~ "'&:;/~ •. l'ngc 5 ol'6 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DMSJON OF OO~TY BASED CARE SERVICES 

Bl!JIEAU OF DEUO AND ALCOHOL S&EYJCE$ 

100PL&\SANT~. CONOOliD.Nll o.!.\01 
fOI-tfl-6100 1~-GIDe 

tAX: GOS•I71_.106 roo -=1·eoo-•at·'*< 

His &cellency. Governor John H. Lynch 
&lid the Honcnble &ecutive Council 

Concord. New Hampshire 03391 

REOUFEfED ACllON 

Authoril:e !he Depar1ment of Health aod Humau Service$ (Dl:IHS), Division of Community Bucd Care 

Servi<:es (DCBCS), Bun:.lll of Drug ct. Alcohol Services, 10 enter ioto 1 sole source agreunwt witb Flll.c:om Jnc. 

(FE!) (Vendor o\'208991 BOO!) of 8930 Old Annapolis Roed, Suite C,'Columbia. MD 21045, 1o pi-ovide tbe 

llureau of Drug and Alcohol Services (BDAS) with tho Web Infn.structure for Treatment "System (WITS) 

software Ill no cost. &lid develq~411d implcolCIII modilieatioru to tile~ u speei1ied bY. BDAS, &lid provide 

bostint &lid maint:on&nce for doe pricc indicated in tiUs submittal. to be etfoclive dau of Governor &lid .(:ouncll 

approval tllrouiP December 31, 2013, in an amouot ROt 10 exceed Sl,Q94,566.00. Funds are available in the 

foll01VIo£ aocounu for SFY 2011 and are anticipated to be tva.ilable in SPY 2012 and 2013 depending upon the 

avallability £nd continued appropriations of fonda in.tbt future operating bud~ts. 

05-9S-9S-9S841M36S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND H\JMA.")o! SVCS, HHS: 

COMMISSIONER, DCBCS TREATMENT&. PREVENTION, WORJ<PORCE DEVELOPMENT 

05-95-95-95841().5369 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: 

COMMISSIONER, DCBCS TREATMENT & PREVENTION, ALCOHOL. EDUCATION PROGRAM 

-·-·-- ··--- -...: 





His Excellency, Govemor John H. Lynch 
and the Honorable Executive Council 

July21,20JO 
Page 2 of3 

( . 

05-95-95-958410.5316 HEALUl AND SOCIAL SERVICES, DEPT OF HEALTII AND JlUMAN SVCS, HHS: 
COMMISSIONER, DCBCS TREATMENT&. PREVBNTION, NATIONAL OUTCQMES MEASURES-SYNB , 

~ 
(ear Class Title Job TOtal Amount 

i forOp Svc _Y>I'I>~I• ~o 111? no 
r 'for ()p Svc 

~ 
!70.0 

s r t f01· Op Svc HS.O 
St n.o 

Total II 004 566.00 

EXPJ.ANAU ON 

This I8JUI!IeDI wilh FEl will enable BDAS Ill rep) we its outdab:d and increasingly compromised· data 
system with the WITS software thai will provide a eustomi2able alcohol and OCher drug abuse treannent d4ID 
reporting system along with an elecii'Onic health record to be~ by BDAS and its trealment contractors. ' 

BDAS is required to submit various data to the federal Substance Abuse and Mental Health Services 
Administration (SAMHSA). SAMHSA's mission is to reduce the impact of substance abuse 'and meutitl illness 
on America's comznunities. In return for trac.king data, BDAS ~ves a bloclt grant of approximately $6.6 
million. The daa submitltd Ill SAMSHA inoludos National Outcome Measures ~OMS) such as rates of 

•bstinence tt discharge from trcatment, -rcductious in criminal activity, level of post trealment rroovery suppon 
.etc. The c:unmt data rystem il; no Jooger able to reliabl)i report a)l of the required NOMS. The~~ more 
than 20 )'Cal$ old and had boen developed by stU!' ~o arc oo longer with the Bureau. AttJempts to TCpBir and 

modify the system baWl boen unsuc:cessful. Farther, the curnm SYstem is inclpable of supporting an eledronic 
healtb recMI, which is an important evidence based practice necessary to help ensure quality and perfonnanee of 
BDAS trealment contractors. Faihue to implement a llCW dlte/elearonic health record system will jeopardiu 
continued funding from SAMHSA, which represents a major portion of the funds used to treat alcohol md other 
drug abusing and depondont individuals. 

TI1is contral:t is role source because there art no known viable alternatives to the implementation of 
WITS. WITS is the only readily available system sanctiOllcd and developed expressly for it>dividual sate NOMS 

· reporting requirements. SAMHSA originally funded the development of the WITS aoflwaro by FE!, there.fono the 
application meets established na.ti001.l standards for the Ulclciug and reporting of dn2g and alcobol treaiDient. The 
intent was to ~ a daza and clecii'Onie record system btiliz.ing federal funds that could be made available tn 
individual stales at no epst adler than thai incurred for oocessary individual modificcions, implemenblion, 
trainiJig, hosting, and maintmW>ce. Now in the public domain, the rosult.is a standard that is consistent among 
participating state<, meeting both SAMHSA 'sand individual stale's needs. 

Users of tbe WIT~ application have fom>ed the WITS Collaborative Partnership, which cu•rently.includes 
oeveral states and a number oflocalltiet (approximately 23 in all) utiliz.ing the WITS solution. As a member of 
t11e Collnborative, BOAS will · pay no licensing fees and will actually own a copy of tbe software code. 
Modifications to ttle 10ftware arc funded by Collaborative members but are distributed, without cost, to the entire 
membership for their own impJeme.nt.tion. This business model is designed to share the costs of implementlllion 
of future modifieaHons on an equitable cost-sharing bui; thus powltially reducing the individual costs of future 
de""f9pn1C11t for all members. 



His Execlleney, Governor John H. Lynch 
and the Honorable E.•e:utive Council 

July 21,2010 
Page 3 of3 

To usi&l stale$ in their compliance with SAMHSA reponing requirements, SAMHSA funded private 

consultin& firm, Research Triangle Institute (RTI). to perfor:m a "needs onalysis" for the Stnte of New Hampshire 

resulting in a determination of the best, most cost effective, solution for BOAS's infonnation system needs. 

Through this analysis e.nd in consultation with RTI, BDAS was able to determine that the WITS Collaborative 

offers the l1l06l cost effective solution to metl BOAS needs. Because this software was developed by FEI, the 

cost of modifications would be substantially less than what could be offered by other vendors. FEI's intimate 

familiariry with the bighly eomple:< code over the coarse of many years of development and implemenanions 

provides ~n obvious advantage over othei firms who would not have that desree of knowledge and experience 

with the software. 

The geogropllic •rea 10 be &erved is statewide. 

Source ofFunds is 44% Other (Client Fees) Funds and S6% Federal Funds. 

In the event that the Federal or Other Funds become no longer available, General Funds will not be 

requested to support this prt>8l'llll. 

NLR/Je 

ResJ~~ 
Nancy L. Rollins t_y 
Associate Commi$$1oner 

Approved by: ~ \ ~ A~ kfJ.J.h. Toumpas 
Commissiooer 

7Yw 0t'J>IU'tlllflllf oi'Htt"lth lind llmrum .';tt·n-~ ·~t;.Jw, ,·~ tv,iuift n.umm llutA.v mul f tt111i!J'n 

iu pnA'/(/lJt{: IJii/IW'ltW/r/JJ/1 W1• l'itfltt.'lf~' i1• lld!!'f't"f! hr.~tlth ,.,mf mtl~•p._•tidl.•fl~. 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Or,. ConconJ, NH 03301 
Fox: 603-2n-t516 TDD Accesa: 1-800-735-2964 

www.nh.gov/dOil 

Pekr C Hastings 
/nUrim ContntiJsionu 

Nicholas A. Toumpas, Commissioner 
State of New Hampshire 
Department of Health and I Iuman Services 

129 Pleasant Street 
Concord, NH 03301·3857 

Dear Commissioner Toumpas: 

July 30,2010 

This letter represents formal notifieat.ion that the Department of Information Technology (Doln has 

approved your agency's request enter into Contract No. 2010-035 Dlfl-IS State Outcomes Measurement and 

Management System, with FEI.com, Incorporated (FE!), of Columbia, MD (Vendor #208991 BOO I) as 

described below and refCfCnced as DolT No. 2010-035. 

Authorize the Department of Health and Human Services (DHHS), Division of Community 

Based Care Services (DCBCS), Bureau of Drug & Alcohol Services, to enter into an 

agreement with FEI.com Inc. to provide the Bureau of Drug and Alcohol Services (BOAS) 

with the Web Infrasuucture for Treatment System (WITS) software at no cost, develop and 

implement modifications to the software as specified by BOAS, and provide hosting and 

maintenance, to be effective date of Governor and Council approval through December 31, 

2013, in an amount not to exceed $1,094,566.00. 

A copy of this letter should accompany the Department of Health and Human Services submission to 

Governor and Executive Council for approval. 

PCHJltm 
RFP2010~35 
RID 1/9277 

Peter C. Hastings 



STATE OF NEW HAMPSHIRE (01(()9) 
DErARTM!!NT OF HEALTH AND trUMAN SERVICES 

BUREAU OF" DRUG AND ALCOIIOLSERVICES 
2010..03$ STATE OUTCOMES/IIEASURMENT AND MANAGEMENT SYSTEM 

CONTRACT AGREEMENT 

'Ole: Slltot of New ll:ad'lpShifc~d lf'IC' l~lllt•d'ty mut .. U)' ~ u (,,(laws:: 

c·•' NV.U:AI t•tHJYISIUNS 
" 

1.1 State Agency NAme 1.2 Stole Agency Address 

Oepartme:nl Or Health And llumatl Setvice.1: J2S Pleasant Street 
Bureau ofDntg Md Alcohol Savices Concord, Nil 03301 

13 FE1 Name: 1.4 FEI Addras 
FEt.COM, Inc. 1115 Columbia Ga~eway Drive, Suite A 

Coluonbio, MD 2104.6 

1.5 FEJ Phone Number 1.6 Acc:ounl Number ) .7 Completion Date 1.8 Plicc Limllation 

443-270-5100 See Attnchcd December 31, 1013 $1,094,566 

1. 9 Contractint Officer for State Agency 1.10 Stale Agency Telq>hone Number 
Nicholas A. Touenpas. Commissioner 603-271-4331 

1.12 Name &. Tille of FE! Signotooy 
1£ StgnMure v--f) 

'oe. ~~ (. Conn...{> - ~r. \Xu !=h,-;.&t~ 
1.13 Aetn~geoncnl: S•••eof l'f\f) ,County or~~~ V 
Oo \?:,~ ::IIol~)QID, before the ~nldcrs ijlncd officer. persollally appt;~ t•cd the por$011 idcntifted in block 1.12 or 

satisfaCLoTily pr to be the: person whose n.arnc is ,;ic,ned in block 1. 1 J. 3nd l'lcknowledged that .slhc CJiieCutcd thi~ 

dc<:umcnt in lhe <2DOCitv mdica<cd in block 1.12. 

1.13.1 Signatureof~orJustiec~ 

(seal) - \e._~. \ \[~ 
.,1) \I ::v1u 

1.13.2 Name & Tide of Nolary or Ju$ticc of the lieact ' 

1.1 4 Slate Agcocy Si&naturc(s) 1. 1 S Na•nc/Title of State Agenc-y Siamuory 

1.16 Approval by N.H. tkpottrnent of Admin..,.<>tion, Uiv;sion ofPcnonncl (if applicable) 

By: Direc1Qt', On: 
f .J 7 Approval by Altomty Gcnen1l (Form. Su~ttnce and Uecution) 

By~ 

1.18 Approvol by the Governor &. Council 

By 

l01().(1l5 DHHS CoOCJ>Cf•Siat.....,. oCWock 
Jn•l•aJ All Pages: 
FF.I's lftlll~ls:.m/>-1.,._

D"'--'. +1'-'"'!.J 

AsSIStant AUOJney Genc:o~l On: 

Oo: 

·-
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DEPARTMENT OF REAL Til AND 11\JMAN SERVICES 

BUREAU OF DRUC AI'ID ALCOHOL SERVICES 
2010-0JS DHHS STATE OUTCOMES MEASURMENT AI'ID MANAGEMEI'IT SYSTEM 

STAn:M ENT OF WORK 
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6.4 CUSTOM SoFTWARE SUPPORT AND MAINTENANC£ ................ ............................ ....................... 22 

7. WARRANT ¥ ............................................................................... ............................... ........... ............ 22 
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STATE OF NEW HAMPSHIRE 
D&PARTMl.:NT OF IIEA.LTH AND liUMA.'I SERVJC~ 

JIURE.AU OF DRUC AND AU:OIIOL SERVICES 
lOIIJ..OJS DBHS STATE OUTCOMES MEASURMI!:N'T AND MANA CEMENT SYSTEM 

STAT£MJ::NT OF WORK 

TERMS AND DRFINI1lONS 

Capitalized tcnns uaed io the Conlrlct shall have the meaning> given below: 

Acceptance Notice f.-om the State that a Deliverable has satisfied 

Acceptance Test or Review, 

Agreement A contract duly executed and legally binding, 

DDAS Bureau of Drug and Alcohol Services 

BGR University of Maryland Bure>.u of Govemmem Rc.•earch 

CEDS Client Eveut Data Set (New Hatnpshirc reporting database) 

Cc:nificarion or Certify Wri11en Ccnification and full suppolting and written 
Documcr!liiiOIJ (including, without limitation, test results 3$ 

applicable) that the cont~cted V"fldor hos cornpleted 

development or the Deliverable and certified its readiness for 

applicable Acceptance Test and/ or Review. 

Change Control fonnal pl'ocess for initiating changes to the proposc.d Solution 
or process once development hu begWJ. 

Cbange Order Fonnal Documentation prepucd for a proposed change in the 

Specific:uions. 

CIS Clicutlnfonnation System 

Confidentiallnformauon lnfonnanon required to be kept conlidcnriol from Wllluthorized 

disclosure under the Contract 

C(')ntract This Agreement between the State ofNew Hampshire and FEl.com, 

Inc, which create. b inding oblif!'ltions for each pany 10 perfonn as 

specified in the Contract Documents. 

Contract Documents Documents that comprise lhi5 Contract (See Sratement of 

Woric, Section 1.1) 

Conu~ct Manage,~ The pe180IIS identified by the Slotc and lhe collltacled Vendor 

who shall be responsible for all contractual authorization and 

admini>trarion of the ContracL These responsibilities shall 

include, but not be limircd tO, processing ContraC1 
Documenta,ion, obtaining execurive approval,s, tracking cosu 

and pay111c11ts, and represenling the parties in all Conrraet 

adminis1rative activities. (Sec Section 4: ContracJ 
ManaR.emttnl} 

2010-0JS DHHS Cor:lrac1·Sbtanent ofWott 
lnlbol A. h&<S< 0 
FEI's ~~i~CK,L 7191'2010 ~<ofl7 

Oa1c ---:t:{-41.!!-



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF IIEALTfl AND HUMAN SERVICES 

OUKEAU OF DRUG AND ALCOIIOL SERVICES 
lOHl-035 DHHS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

STAmMENT 011 WORK 

Core Softwore The proprietary Softwore w-aulhored, ~developed. and eo-owned 
by FEI, the University of Maryland Bureau of Coventmenlal 
Research ("DGR"), and lhe WITS Collaborative PartJtership 
prior to the Effective Date which provides '"core" functiOJl31ily to 
and is integral in the use ond operation of the Licensed Software. 

Cure Period ·noe thirly (30) day period following written notification of o 
default within which o co11tracted Vendor must cure the dcfnull 
identified. 

Custom Developed One or more Developed Modules created by FEI for the Stale 

Modules pursuant to this Contract. 

Data S1a1e's records. files, fonns. data and orber documents or 
inforrna«ion in either electronic or paper form that shall be U>ed 
during the Contract Term. 

DOA Dalabasc adminisll'aiOI' 

DCOCS Division of Community Bosed Care Service.< 

Deficiencies A failure, deficiency, Ol' defc:c! io a Deliver .. ble re~ull ing in a 
Deliverable, the Software, or the System, 1101 conforming to tiS 

Specifications. 

Class A Deli<i<n<y - Sofrwarc - Critical, does not allow 
Sy!!tem to operote, no work around, demands: imnleC.Iil!lte 
action; IJiritten DMtllttt!tttnrimt - missing "iunilic.anl 
porlionlt of informntion or unintelligible: to State~ Non 

St?{lware - !\crvicc.,g were inadequt~le nud n:quil·c re-
perfom1a1\ce. 

Class B Defi riency - Soft••nr< - impo1tant, does not stOI> 
operation audlol' thci'C: i~ a work around and u.scr can 

perrorm ra:~k.s: Wrirrm Doculfl~ntarion - rortion£ of 
infomution an: minm~ but not enough to m•kc the 
document uni11tclfigiblc; Non Sofnflart! - Services were 
deficient, require reworking~ bul do DOl require re-
perfonnance. 

Clas.s C Defidcucy - Softwore - minimal, cosmetic in nature, 
minimal effect on System, low priority and/or user can use 
System: JYn·l/cn l)m::umcttf(ftitm - tninill\al chan yes 
required :md of minor Wiling nature; Nmr Stiftn~.Ure • 
Services n:quil'c only minor reworking and do not require 
re-nerfonnance. 

2010-0J~ DHHS ConttiCI Statcmcl'l4 or Work 
(n;hol All Pa;cs:;Rr 
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STATE Of NEW IIAMPSHIRE 
DEPARTMENT OF HEALTH AND IIUMAN SERVICF.S 

BUREAU OF DRUG AND ALCOHOl, SERVICES 
2010-035 mmS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

STATEMENT OF WORK 

Dcliverables Any Wrinero. Software. or Non-Software Deliverable (letler, 

report, manual. book. otba-), provided by the comracted 

Veodor to the Sure under tbe Con !tact. 

Department of Information The Dcpanment of lnfonnotion Technology established under 

Technology (DolT) legi~lative rule 21-R on Seprcmber 5, 2008. 

Developed Modules One or more pieces of Software created by Licensor at the 

request of one or more rhird parties (including bur not limited 
to FEI and BGR) which, when used with the Core Software, 

add functionality and utility to the Core Software. 

O,velopmcnt Phase The phase of the Contract during which a new module or 
functionality is being p<ognomoned; preceded by requireonenrs 

utherioe. and followed bv testinl!. 

Documentation All infonnation «hat describes the irulalJation. operaljon, and 
use of the Sofiwnre. either in printed or electronic format. 

Effective Date The date on which the Contract takes effect upon Goveo·nor 

and Execurive Council approval. 

Executable FOtm The compiled version of the Software that is lu a stale that can 
be wode~tood by the computer or other computer pro&rams, 
and can be exeCuted to oafom1 ao c:xoeered result. 

FEJ FEI.com. Inc. 

FE! Proposal State Outcomes Measurement and Managen~ent System, 
Information Technology Teehnical Assistance for the State of 

New Hampshire, Bureau of Drug and Alcohol Services, dated 

Scerember 27, 2009 

Finn Fixed Price A Contract with a fixed price that is nor subject to increase, 

Contract i.e., adjus1ment on the bas1s of FEI's cost expe1 iencc in 
performing rhe Contract. 

Fully loaded Rates are inclusive of oil allowable expenses, including. but 

not limited to: oneols, IIOiellhousing, airfore, car rentols, car 

mileage, and out of pocket expenses. 

Future Developed Developed Mndule(s) not in existence as of !he Effective Date but 

Mod·uJes which come into existence at some future date. 

GAAP Generally Accepred Accounting Principles 

Governor and Executive The New Hampshire Oovc111or and Executive Council. 
Council 
hnolementation The t>roca> for m.~kina tliC System fullv onerational for 
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STATE OF NEW IIAMI'SUJRE 
DEI'ARTM}:rn OF HEALTH AND HUMAN SERVICES 

BUREAU OF DIIUG AND ALCOHOL SERVICES 
2010-()l S OII!IS STATE OUTCOMES MF.ASURMEN'r AND MANAGEMENT SYSH ;M 

STA TEMKNT OF WORK 

processinc rhe Dota. 

lrnplernenrarion Plan Sel$ forth rhe rr.:nsirron from development of rhc Sysrcm ro full 
opcrarion. and includes without limitation. lrainin,. busincs.s 
and re<:hnicol procedur ... 

Invoking Party In a dispute, rhe pnrty believing itself aggrieved 

Key Project Sraff l'ersonnel identified by the State nnd by the contracted Vendor 
as c:ssc•1tial to work 011 the l)rojccl. 

Levd I Suppon The fo11>1 line of support; often referred ro as rhc Help Desk. 
This fWlCiion is perfonned by a designated person wirhin each 
agency or faciliry who can perfonn rbe following 
responsibilitid. 

• Be available to answer user call.s during nonnal 
operation hours. 

• Haven •olid undcrslanding of WITS screens, business 
rules ond process. Be able 10 help nscrs wilh ally 
US4lhility issue that is covered in eitlter training manuals 
or user and System Documentation. 

• Help with forgotten passwords, hardware com1cctivity, 
intcmc1 access and basic compu1er usabihly issu~. 

• Perform aJI new user and progran1 set ups wilhin a 
facihry; facility set ups wilhiuan ngeney. 

• Document all issues that are reported, and see the issue 
lhrough ro resolution. 

• Jntcdbce '''ith Level-2 support when issues cannot be 
re•olved ntthe Level-l level. 

The Level I Suppon Individual will ideally be localed on sire 
with users. He or she may be a clinician or an adanin1slrative 
sraff member. rcrsonnel wirhin the Stare's provider nerwork 
shall be 1tai11<d ro provide lhis to their users. 

Level 2 Support Level 2 is the next line of supporl, provided by individual$ 
rc.<ponsible for h•ndling any ealls rhat Level I srur1' does not 
have the knowlcdJ;c or technica l ability to h:mc.lh.:. l,..cvel 2 
support is as.~Cmblcd with one or more users whu have a 
greater level of technical knuwleUgc: n:::garding the Sy&tcm than 
do the t .c-vcl 1 <tarT. "rhesc individuals ~hould unck:rllitnnd how 
rhe System works from a user perspecrive {technical) as well as 
bo"' rhe SYJ'!Cftl is ro be used hy tlte users tfuntuonal). The 

201D-OJS OHHS COI'tfraCf•SUtcmcnt o(WorX 
lnitiaJ All Pages: n 
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STATE OF NEW HAI\tPSIIIRE 
D£1'AR'Jl\1ENT OF HEALTH AND HUMAN SERVICES 

UUREAU OF DRUG AND ALCOIIOL SERVICES 
2010·035 DIIIIS STATE OUTCOMES MEASURIIIRNT AND MANAGEMENT SYSTEM 

ST ATEIII£NT OF' WORK 

Level 3 Supp01t 

Licensed Softwore 

NH 

responsibilities of lhis Level ore: 

• Be avail3bJe dunng business hours to answer calls fJ'Ofn 
Level I (Help Desk) support. 

• lnvestigale the issues in more detail and dctenninc whether 
lhe issue is a System problem (bug), configuralion issue 
(enhancement), or n user 1raining issue. 

• Work with Level I support irthe issue is a training or 
System setup issue. 

• Work with Level 3 support if Ute issue is a Sy•lem p1oblem 
or bug, or potential enhancemenl 

This level of suppor1 should be handled by • select group of 
individual' within the user constitucDcy. They con be located 
cenlrally, or dispersed. II is not necessary to have one 11 each 
loeation using the appliealion. St.llc penonnel shall be trained 
to provide lhis support to their provide network nnd olher State 
users. 

Level 3 support is p1·ovided by individuals responsible for 
handling all issue& that are det••mined to be System 
pmblemslbu&s. Level 3 is stn!Tcd by members of the prodnet 
development teom (FEI). The responsibilities of this Level ore: 

• Coordinate wtth Level-2 support lo understand and further 
document allrtported issues. 

• Perform delailed analysis of the issue, working with the 
appropriate development team members when needed. 

• Detennine the appropriate course of action to 1nitigatc the: 
issue. 

• Assign priori1y for bug fixes; assign enhancement requests 
to FE! Project Manager for quotes. 

Designated Stale pei'SOtlllel shall be authorized to contact FE! 
by phone or emoil for !his support. 

The executable Sollware application known as the Web 
Infrastructure for Treatment Services Systems (WWITSj, cons,.ting 
of the Core Software, Developed Modules (as I isted on Schedule 

A), Future Developed Modules (as applicable), and other 
modifications to the Liccn$C:d Sonware from time to time made by 
Licensor and not related tO the addition of enhanccmeuts to the 
Software which tu·c not noecs.saJy to the basic functions of, and 
which are not rtlated to the repair of bugs or OITors in, the Software. 

New HrunaW!irt 

201G-OJ) DIIHSC...J~Jo(Worlt 

JAitial~ll Pas:es: 
fEI's inib~ts. 
Datt: ·1- _0 
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STATE OF NEW B AMI'SillR.£ 
DFJ'ARTM£J'(f OF HEALTU AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOl, SERVICES 
1010-0JS Dl!HS STATE Ol!fCOMES MEASURM ENT AND MANAGEME.'fl' SYSTEM 

STATEMENT OF WORK 

NOMS 

Nou~ExcltlSive Contract 

Non·Sof\ware 
Dcliverablcs 

Normal Business Hours 

Notice 10 PI'Ocetd (NTP) 

Obiecl Code 
Operating System 

Ordel of Preccdc:llCC: 

PrOJCCI 

Project Managers 

Project Team 

rr(,posal 

No1ionnl Outcome M ensures 

A concract cxcctued by lhe State Ulat docs not restrict the Stntc 
from .<eeking ollcrnalivc sources for the Veliverables or 
Services P•"Ovided under the Contract. 

Deliverables lhol are not Sof\ware Deliverablc:s or Wnucn 
Dclivcrnbles, c g., meetings, help support, Services, other. 

Normal Business Hours - 8:00a.m. to 5:00p.m. EST, Monday 
through Friday excluding State of New Hampshire holidays. 
Sute holidays arc:: New Year' s Day, Martin Luther King Day. 
President"• Day, Memorial Day, July 4'", LJbor Day, Veter.ll" 
Day, Thanks8iving Day, the day after Thanksgiving Day, and 
Christmas Day. 

The State Conll·act Mona~er's wriuen direction to FEI to begin 
work ou the Contracl on a given date and time. 

The eomnitcd ve,.ion of the source code. 
System is fully functional, all Data has been loade<J illtO the 
System, is available for usc by lhc Stale in its daily ope.ralions. 

The order in which Collllllct!Oocwnenls control in the event of 
:1 confliol or ambiguity. A lerm or condirion in a document 
conu-ols over a conflicting or ambiguous term or condition in a 
document that is lower in the Order of Prc:ec:deocc. 

The planned undet1aking regarding the cmire subject mnuer of 
the Contract and the activities of the parties related hereto. 

The persons identified in SOW Section 4: ConlrtrCI 

Mt1nagemcn1. 

The gt'Oup of Stotc employees and contracted Vendor's 
P\!11'0nntl I'CllJ)Onsiblc for nlanaging the proee~scs tmct 
mechanisms n:qui1'C-d such rhat the Services a1·e procured in 
accordance with the Work Plan on time, on budget and to the 
required Specifications ond quality. 

FEI's written propo .. l - State Outcomes Measurement and 
Management System, Jnfomtalion Technology Technical 
As.istanoc for the Stale of New Hampshire, Bureau of Drug 
and Alcohol Scrvic:c:s,~ dated ~eptember 27.2009 

2010-0Jl OHHS Contracr-St.JtemenrofWM 
lniliaJ All Paga:: ~ 
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STATE OF NEW IIAMPSIIIRE 
D£PAR1MENT OF H£AL11i AND HUMAN SERVICES 

BUREAU OF DRUC AND ALCOIIOL SERVICES 
201~035 DliiiS STATE OlfrCOI\fES 1\fEASURMEI'IT AND MANAGEMENT SYSTEM 

STATEMENT OF WORK 

Review Period The t)Criod 8ct for Review contained in the Work Plan for a 
Dclivernble If none is specified, then tlte Review Period will 
be five (5) busineu dnys. 

RTJ RTl lntel'national 

SAMBSA Substance Abuse and Mental Health Administration 

Schedule The dates described in the Wook Plan for deadlines for 
pcrf<>rrnanee of Services and other Project events and 
activities. 

Services The work or labor to be perfonned by FE! on the Project a.• 
described in the Contract. 

Software Web Infrastructure for Treatment Services Sofiware provided 
by FEI under the Con~·oet 

Software License Licenses provided to the State under this Contrnct . 

Solution The Solution consist$ of the total System, which includes, 
without limitrttion, Software, hardware, and Services. 
addressing the requirements and tenns of the Specifications. 

SOMMS State Outcomes Measurement and Management System 

Source Code All associoted com puler program files io its original 
programming language before translation into obiect code 
usuallv bv a eomoiler. 

sow Statement of Work 

Specifications The written Specifications thar set forth the requ1rcn'lenl\ 
which include, without limitation, this RFP, the Pl'oposal, the 
Contract, :my J>e:t'fonnance ~tandards, Oocucnenlotion, 
applicable state aud federal policies, laws nnd regulations. 
Stnlc technical standards, sub.~cqucnt Sta te-approved 
Delivenobles, and other Speci ficntions and t'cquiremcnt& 
described in the Contract. The Speci fications ac-e incorporoted, 
by reference, as though completely set forth herein. 

-
SSN Social Security Number 

State STATE i~ defined as: 
State of New Hampshire, 
Department of Health and Human Services 
12S Pleasant Str"t 

201 O..OlS OHHS ConlrcK:I-Statemcnt of Wofk 
JnuiN AJI Pages.: 
f'EI't imtial · 
Dace; 
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STAT£ 0P NEWHAMPSUJRE 
DEPARTMENT OP HEALTH AND UUMAN SERVIC€5 

BUREAU Of DRUC AND ALCOUOL SERVJCES 
2010.035 DHHS STATE Ol.ffCOMES M£ASURMEI'IT AND MANA CEMENT SYSTEM 

ST ATllM£NT Ot' WORK 

Conco1'd. NH 03301 

Stole Confidential State's infonnntion, I'C&ardlcss of its form, tha r i~ not subject to 

Records public disciOSlll't under applicuble stOic and fcdcrnl lnws and 
regulations, includinu, bul not limited lO New Hnmpshi1·c RSA 
Chapter 91-A. 

State Uata Any infonnntion eotltained within State sy~;tems in electronic 
or paper fonnat. 

Stale FiJcal Ycar(SFY) The New ll•mpslure State Fiscal Year extends from July 

through June 30"' of the following calendar Y""' 
,. 
--

St~te Projecl Leader State·, reprcscntnllve with regard to Projtel oversitht. 

S111te Project Manager State's representative with regard to Project manasement And 
(PM) technical nuuter5. 

Subcomra'lOI' A person, pal'tnership, or company subcontracted by clle 
contracted Vc11dor 10 perfonn under the Concract. 

Systern All Software, hardware, interfaces, and extensions, integrated 
a ad functioning togc;thc:r in accordance with the Specifications. 

Sy>tem Integration Test A rest, de.•eribed in the Work Plan, executed to ensure choc all 
parts of the applicarion that need lO conunuoicate or lhat have 
some relauonshrp touch ocher work properly together. 

TEDS Treatment Epi$0de Data Set 

Tenn Period of che Contrnct from che Effective Date through 
December 31, 2013 

Test Plan A plall, intcgr3tcd in the Work Plan. to verify the <:ode 
(new Ol' ehnnlle<l) wo rks to fulfill the requiremenrs or lhe 
Project. lt IYlny consist of a tilueline. a s.ct·ies of tests nnd te.s1 
data, test scripts and reporb for U1c test results as weiJ a~ a 
tracking mecl1anism. 

Transition Services Services and suppon provided when the controcted Vendor is 
suppOrting System changes. 

-·-
UAT User Aecepta11ec Tw 

UCJ Unique Chene Identifier 

-
2010.0JS DHHS Co•ltraci·Sll{emenl of Work 
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S'fATE OF NEW HAMPSHIRE 
DEPARTMENT OFliEALTH AND HUMAN SERVICES 

BU.KEAU 011 DRUG AND ALCOHOL SERVICES 
2010-035 OHIIS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

STATEMENT OF WORK 

Unit Test Dcvelope.rs create their own tes1 data and test scctLarios to 

verify the code they have created or changed functions 
properly as defined. 

User Acceptance Testing Tests done by knowledgeable business users who are familiar 
with the scope of !he Project They create/develop test cases to 
confirm the System was developed according to specific user 
requirements. The rest cases and scripts/scenarios should be 
mapped to business requiremenls outlined 111 rhe u.~er 

requirements documents. 

Walk Through A step-by-step Review of a Specification, usability fcaCures or 
design before it is handed off to the technical team for 
development. 

Wa•nnty Period That period following Acceptance of a work product during 
which the FE! shall provide WarTanty Services/supporl to the 
State. for the operation of the entire System, at no Cl1arge, 
subject to any extensions for defect correction of approved 
delivered modules, changes or enhancements. The \Van'aJlly 
Period shall commence upon successful completion o f User 
Acceplance Testing and shall continue fol' the duration of the 
Contract including extensions. 

Wan .. nty Releases Code 1·eteases that are done during the Warranty Period. 

Warranty Services The Services to be provided dul'ing rhe Warranty Period. 

WITS Web Infrastructure for Treatment Services Sofiwarc 

Work Plan The overall plan of activities for the Project created in 
accordance with the Contract. 

Wriuen Deliverables Written Documentation (letter, report, manual. book, other) 
provided by the contracted Vendor e ither in paper or e lectronic 
fonnal. 

2010-035 OHHS Coo(taCI·Starcmeru ofWori: 
Initial All Page$: () /" 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-1!35 DHIIS STAT!!: OUTCOMI!:S MEASURMENT AND MANAGEMENT SYSTEM 

STATEMENT OF WORK 

IT Sccnrin• Ttrrns: 

Se1-vice Component 
Identification and Aulhentication 

Access Control 

Encryption 

h1trusion Detection 

Verification 

Digital Siznature 
User Management 

Role I Privilege: Management 

Audil Trail Caprure and Analysis 

Input Validation 

20tO.OJS DHHS Co-turac•~SWtelllent of Wock 
lni!Jal All Pages: 

Defines the set of capobilities thnt: 
Supports obtainins information about those 
parties attempting to log on to a system or 
application for secudty purposes and the 
validation of those users 
Sup(Xtrts the management of permission-s for 
loee.ine. onto a comoutcr or network 
Suppoi'1S lhe encoding of data for security 
ourooscs 
Supports the detection of illegal e-ntrance into 
a comoute1· svs1em ··-
Supports the confi1·mation of authority to 
enter a computer system, application or 
network 
Guarantees the unahered stnte of a fi le 
Suppoa1s the administration of computer, 
application and network accounts wilhin an 
ore.anization 
Supports the granting of abililies to users or 
ga·oups of users of a computer, applicalion or 
network 
Suppo1ts the identification :md monitoring of 
activities within an aoolication or svstem 
Ensure the application is protected from 
butTer overflow, cross~site scripting, SQL 
injection. and canonicalizarion 

F'EI's initials: ,(__ 
Dace: · ?. • .9 
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STAT£ m· NEW HAMPSHIRE 
DEPARTMENT OF' HEAL Til AND llUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 DIIHS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

STATEMENTOFWORK 

This Coutracl is by and between the State of New Hampshire. acting through the Department 
of Heallh and Human Services ("State"), and FEI.com, Inc ("FEJ"), having ils pt'incipal pl&ce of 
business at 7175 Columbia Gateway Drive, Suite A, Columbia, MD i I 046. 

The New Hampshire Bureau of Drug and Alcohol Setvices ("BOAS") within the Division of 
Community Based Care Services ("DCBCS"), within the Department of Health and Human Services 
("OHHS") oversees all publicly funded substance abuse treatment services in New Hampshire. BOAS 
holds contracts with 23 providers: ~uatewide, and is respon~ible fol' lhe Collec1ion ;md reporting of the 
Treatment Episode Dala $et ("TEDS") and Nalional Outcomes Measures (~NO.Ms") data to the federal 
Substance Abuse and Mental Health Services Adtninistration (SAMHSA). This data is currently housed 
in and rcp0!1ed out o f the Client Evenl Data Set ("CEDS"), a Microsoft Access database maintained at 
State offices. CEDS paper forms are filled nut by lhe providers for each client Admi,.,.ion and Discharge, 
then sent monthly to a State data entry person to key the data inlo CEDS Microso!l Access Fonns. Tire 
manuaJ recording and cnlry of data into the CEDS system can cause a delay in timely Submission of 
TEDS/NOMs data, and does not p rovide the State with additional functionality and reporting that it needs 
to measure outcomes, as well as monitor perfonnance and best practices. 

In a11 effort to move to a web-based reporting system for iEDSINOMs data, BOAS received 
support from the Research Ttinnglc ln.•titute (''RTI"), which is a SAMHSA contractor, to develop a 
detailed analysi$ and plan fot migrating Suuc Data as well as developing State-specific functionality 
fo r the Web Infrastructure for Treatment Services ("WITS") System. FEI.com (FEl) was 
subconttacted to pelionn this requirements analysis for New Hampshire, and this Contract shaH 
engage FEI to implement the WITS System. 

RECITALS 

The State desires to have FE! provide the Web Infrastructure for Treatment Services Software 
System, and associated Service.'\ for the Deparunent of Health and Human Services; 

FEI wishes to provide the Web lnfrastructure for Treatment Services Software Systen1 and associated 
Services for the State. 

The panics therefore agree as follows: 

I. CONTRACT DOCUMENTS 

1.1 Contract Documeuts 
This Contract js comprised of the following doelUncnts (Contract Documents}: 

n. The Statement of Work 
b. Exhibit A Contract Deliverables 
c. Exhibit B Price and Payment Schedule 
d . Exhibit C Speci•! Provisions 
e. Exhibit D Adminish-ative Service• 
f. Exhibit E Implementation Service 
g. Exhibit F Testing Services 

'2010..035 OHHS Contract.Statemenl of Work 
Initial All Pages: 0 r 
FfJ's inilials: ·d-h"l'--'"'--
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STATE OF NEW HAMPSHI RE 
DEPARTMENT Of HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010·035 DHHS STATE OUTCOMES MllASURMENT AND MANAGEMENT SYSTEM 

STATEMENT OF WORK 

h. Exhibil G Maintenance and Support Services 
I. Exhibit H RequirernelliS· FEI Responses 
j . Exhibill Work Plan 
k. Exhibit J Software LiceJise and related Tenns 
I. Exhibit K Wamnly and Warranty Services 
m. Exhibit L Training Services 
n . Exhibit M Agency RFI' with Addendums. by •·eference 
o. Exhibit N FEI Proposal, incuq>urated herein by reference 
p. Exhibit 0 Ccrtificntcs and Allachmcnts 
~ . A rYI e;-.d me. i'\. t 
K 

1.2 Order of Precedence 
ln the event of confJicr OJ' ambiguity among any of the text of the Contract 
Documents, the following Order of Precedence shal1 goven1: 

a. The Sune of New Hampshire Terms tmcl Conditiom·. as stated in Sections 1 J 

throug~ 13 of this Statement of Work. 
b. Stale of New Hrunpshirc, Health and Human Services Contract 20 I 0-035. 
c . The FEl Requirements Document , dated June 24, 2009. 

1.3 Non·Exclusive, Firm Fixed Price Coutract 
This is a Non-Exclusive, Finn Fixed Price (FI'P) Contrnct with price and term 
limitarious as sec fo1'th in the Comracr. 

The State may, at it~ discretion, retain olhcr vendors to provide Service.'\ or 
Deliverable, procuz-ed under this Contract. r:m shall uol bt! responsible l(,r any 
delay, ael, or omission of such other wndors, except that FEJ shall be rc.•pousiblo for 
any delt~y, act. or omission of the olher vendors ir such delay, acl, or omission is 
caused by or due to the fault of FEI. 

2. CONTRACT TERM 

2.1 Term 
11te Contract anc1 iliJ obligations of the parties hereunder shall become effective after 
full execution by the parties. and the receipt of required governmental approvals. 
includi11g, but nol limited to, Govemor and Executive Cou.11cil of the State of New 
Hampshire app•·oval ("'Effective Date"). 

The Contract shall begin on the EITcclive Date and extend through Decen1ber 31, 
2013. The Tenn may be extended for two (2) additional periods of three (3) years, 
{"Extended Term") at the sole option of the Suue, subject to the pal'ties p1·ior wriuen 
agreemem on applicable fees fo•· each extended term, up 10 but 1101 heyond 
December 31 , 2018. 

FEI •hall commence work upon issuance of a Notice to Proceed by the State. 

2010-035 DHHS Conrract-Statemcnt of Work 
lniti.al All PJges.: 1)11 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 DHHS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

STATEMENT OFWU!tl< 

The State does not require FEI to commence work prior to the Effective Date; 
however, if FEJ commences work prior to the Effective Date and a Notice to 
l'roceed, such work shall be pcrfonned at the sole risk of FE!. In the event that the 
Contract does not become effective, the State shall be under no obligation to pay PEl 
for any costs incurred or Services perfomled. 

'Time is <tf tht! r~~enct In the pcrformanrc of FF.t•s obligJUion$ under tht 
Contract. 

3. COMPENSATION 

3.1 Contract l'rice 
1l1e Contract price, method of payment, and terms of payment are identified and 
more particularly described in Contract Exhibit (l: Price and Payment Schedule. 

4. CONTRACT MANAGEMENT 
The Project will require lhe coordinated cffo11S of a Project Team consisting of both FE! and 
State personnel. FE! shall provide all necessary resources to perfom1 its obligations under the 
Contract. FEI shall be responsible for managing the Project to its successful completion. 

4.1 FE! Contract Manager 
FEI shall assign a Contract Manager who shall be responsible for all Contract 
authorization and administration. FEJ's Contract Manager is: 

Name: David Holtzapple 
Title: Contracts Manager 
Address: 7 175 Columbia Gateway Drive, Ste A, Columbia MD 21046 
Tel#: (443) 270· 5104 
FAX#: (410)715-6538 
eMail: dho.!Jx.wgle@fcinfo.com 

4.2 FEI Project Manager 
4.2.1 Contra<! l'r0jett Mon•gcr 

FEI .shall assign ll Project Manager who meets the requirements of the 
Contract, includin~ but not Jimiled to, the requirements set forth in the RFP. 
FEI's selection of the FEI Project Manager shall be subject to the prior 
written approval or the State. The State's approval prooe.u may include, 
without limitation, at the State's discretion. Review of lhc proposed FEI 
Project Manager's rcmJme, qualifications, re.fcrenr.e.>;, and background 
checks. and an interview. The State may require renlOV"dl or reassignment or 
FEI' s Project Manager who, in the sole judgment o r the State, is found 
unacceptable or is not performing to the State's .satisfaction. 
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4.2.2 FEI Project Manager shall have full authority to make binding decisions 
under the Contract, and shall function as FEJ•s representative for 
administr:ltive and management matters. FEI's Project Manager shall 
perfonn rhe duties required under the Contract. including, but not liulited to, 
tho<e set forth in Contract Exhibit I, Section 2. FEI's Project Manager nno<t 
be available to promptly respond during Nol'mnl Business Hours within two 
(2) hours 10 inquiries from the Slate, and be al the site as needed. FEI 's 
Project Manager must work diligently and use his/ her best efforts on the 
l'rojecl. FEI's Project Manager must be quali fied to perfonn the ob ligations 
required of the positjon unrler 1he Contract 

4.2.3 FBI <hall nor change irs assignment of FE! Project Manager without 
providing the State written justification and obtaining the prior wtitten 
approval of the Stare. Stale approvals for replacement of FEI 's Pr(ljecr 
Manager shall nor be tmreasonably withheld . The replacement Project 
Manager shall have comparable or greater skills llHm FEl Project Manager 
being replaced; meet the requirements of the Contract. (including but not 
Jimited to, the reqt1irements set forth in RFP); and be subject to reference 
and background checks described above in SOW Section 4.2 .1: Contract 
Project Mana[!.er, and in SOW Section 4. 10: lh•ckground Checks, below. 
Ffl shall assign a replacement FEI Project Manager within ten (10) business 
days of the departure of the prio1· F.F.I Project Manager, and FE! shall 
eonrinue during the ten (I 0) business day period to provide competent 
Project management Se1vices thl'ough the assignment of a qualified interirn 
FEI Project Manager. 

4.2.4 Notwithstanding any other provision of the Contract, the Stale sl•all have the 
option. at its discretion, to terminate the Contract, declare FEI in default and 
pursue its remedies at Jaw and in equity, if FEI fails 10 ossig.1 a J'EJ Project 
Manager meeting the requireme11ts And terrns of the Contmc,t. 

4.2.5 The FE! Project Manager is: 

Marion Sarhy 
Projccr Manager 
7 I "15 Columbia Gateway Drive, Suite A 
Columbia. MD 21 046 
TEL: 443-270·5119 
FAX #: (410) 715-6538 
eMail: msamy@feinfo.com 

4.3 FEl K ey Project Staff 

4.3.1 r EI shall assign Key Project Staff who meet the rcquiremellls of the Contract, :llld 
can irnplcment the Software Solution meeting the requirements set forth in the 
Contract Documents. The Slate may conduct reference and background checks on 
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PEl Key Proj ect S taff. The State rcseiVes the right 10 require removal or 
reassignment of FEl's Key Project Sta ff who arc found unacceptable to the Stale. 
Any background checks shall be performed in accordance with SOW Section 4.10: 
Background Checks. 

4.3.Z FE! shall not change any PEl Key Project Staff commitments without providing the 
State written justification and obtaining rhe prior written approval of I he State. State 
approvals for replacement of PEl Key Project Staff will not be unreasonably 
withheld. The replacement FEI Key Project S taff shall have comparable or greater 
sldlls than FEl Key Project Staff being replaced; meet the re.quirements of the 
Contract. including but not limited to the requirements ~ct forth in the Contract 
Documents and be subject to reference and background checks described above in 
SOW Section 4.3.1 and in SOW Section 4.10: Background Checks, 

4.3.3 Notwithstanding any other provis ion of the Contract to the contrary, the State shall 
have the oplion w tenninate the Contract. declare FEI in defaull and to pursue it~ 
remedies at law and in C<jUify, if FEI fails 10 assign Key Project Staff meeting the 
require~nents cmd tenns of the Contract. 

4.3.3.1 FEJ Key Project Staff shall consist of the following individuals in 
the roles identified below: 

FEJ's Key Proj ect Staff: 
J(cy M e mhcr(s) 

Shawn Hutton 
Ryan White 
Leel<eilz 

4.4 Stale C on tract Manager 

Title 

Senior System Architect 
Database Analyst 
Support Manager 

The State shall assign a Contt-acl Manager who shall function as the State's rcpresentillive 
with regard to Contract administration. The State Contract Manager is: 

James P. Shanelaris 
Department of Health and Human Se!Vices 
Bureau of Orug and Alcohol Services 
125 Pleasant Street 
Concord, NH 03301 
TEL: (603) 271-5564 
EMAIL: jsbanelads@dbhs slqtc~ 

4.5 State Project Manager 
lbc State shall a.ssign a Project Manager. The State Project Manager' s duties shall include 
the following; 

.._ Leading the Project; 
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b. Engaging and managing all learn nltnlbel'); 
c. Managing significant issues and risks. 
d. Reviewing and accepling Con~Ret Delivcublcs, 
t:. JnVOICC SlgU·Oifs; 
f. Review and •pproval of change pt·oposals; and 
g. Managing Mnkeholders' concern.•. 

The Stale Projecl Monage1' is: 

John Sweeney 
Department of Health and Hum.au Sc1 veccs 
Burcou of Drug and Alcohol Serv1ccs 
J2S Plewnl Street 
Concord, NH 0330 I 
TEL: (603) 271-7369 
EMAIL.: tubn.r sweo,eyt!t)dbh&S•I£ nb U\ 

4.6 State Meetings and Reports 
The State believes that effective communication nnd reporting is tssentialto Project success. 

FF.l Key Pt·oject Staff shall participate in tneccinss D! requested by the State, in accordance: 
with the n:quircments and terms of lhjs Contract. These met"tings. unless otherwise no<edJ 
will be held by phone or wcb-<:onfercnce 

ln!roduclory Mulinc: Panicipanls will mclude FEI Key Projecl Staff and Stale personnel from 
both DHHS and lhc Dcpartmcnl of Jnfonnation Technology ("Doll'). Thi.• mecling will enable 
Jeaders to become acquainted and establish 1ny preliminary Project procc:dut'cs. 

Kickoff Meeting: Participants will include 1he FEI Project MAnoger nnd othel' FEI1can'l members 
deemed crilical by Fill, NH Projecl Team and mnjor SJokeholdcrs. This mcelin~ is 10 eslablish a 
sound founda1ion for actlvitics that will follow. This meeting may be held on s ite in New 
Ha1·npshire. 

Sl•tus Meellncs- Participant$ will include, al the minimum, lhc FEI Project Manager and lhe 
Slate Project Mana&er. These: meeting$ will be conducted al least bi-weekly. A Slalus ond crror 
repor1 from FE! shall serve as the bam for discussion. 

The Work l'lan:must be Reviewed al each Stolus Meeling and updaled, at minmum, on a weekly 
basis, in accordanC( with the Contract. 

SptdAI Mtttlngs: ~eed n'lay arise for a spccioltneeting with State leaders ul' Projt:c t 
slakcholdcJ> 10 add1ess specific issues. 
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The FEI Project Manager shall submit weekly stotus reports in accordance with the Schedule 
and tenns of this Contract. All stolus rcpons shall be prepared in formals approved by the 
Slate. Status repot1S shalf include, at u minimum, the following: 

•· J>rojoct status related to the Work l'lon; 
b. Deliverable status; 
c. Accomplishments dw·ing weeks being reported; 
d. Planned activities for the upcoming two (2) week period; 
r. Future activities; and 
r. ls.sucs and concerns requiring resolultOO 

As reasonably requested by the Stau:, FE! shaH provide the State wiU> infom>ation or reports 
regarding the Project FEI shall ptepare speeial repo<tS and presentations relotin& to Projee1 
Management, and shalf assist the StoiC in preparing reports and presentations, as reasonably 
requested by the State, all nino oddi1ional cos I to the Stale. 

4.7 State-Owned Documents and Dnla 
PEl shall provide the State acccs.s to nil Documems, Scate Data, maleriafs, reports, and Olhe1· 
work in progress relating to the Conu·oct ( ... State Owned Documents"). Upon te11nination of 
the Contract, FEI shall tum over nil State Owned Documents, material, reports, and work in 
progress relating to this Cotllractto the State at no additional cost to the State. State Owned 
Documents rnusr be provided in both printed ond elcerronic fonnat. 

4.8 Records Retention nod Access Requirements 
FEI shall a~ee to the conditions o f ell applicable S~te and federal laws and re&ulatiOtu, 
wtuch arc: incorporated herein by referellCe, regarding retention and acce .. requirements. 
including without limitation, rerention policies consisten1 with the Fedetftl Acquisition 
Regulations (fAA) Subpart 4 .7 F£1 Records Retenrion. 

FEI and its Subcontractors shall>natntain books, records, documents, and other cvulenec of 
acoounring proccdu= and p111c1iecs, which properly and sufficiently rcOcet oil direct and 
indirect costs invoiced in the perfonnance of their respecrive obligations under the Contract. 
FE! and its SubconlnlctOI'll sholl retain all such records for three (3) yeors following 
termination of the Contracl, including any extensions. Records relating to any litigation 
matte1s regarding the Contract shall be kept for one (I) year following the tenninatioll of oil 
Jitigalion, including the lenninaliOil of Oil appeal• Or the 'expiration of the appeal pel'iod. , 

Upon pl'ior nolice and subject to reasonable tune frames. all such records shall be subject to 
inspection, examination. audil and copying by personnel so authorized by the State and 
federal officials so authorized by law, rule. regulation or contracl, as applicable. Aeceu to 
these items shall be provided within Merrimack County of the State of New Hampshire, 
unless otherwise a~ecd by the State Oclivay of and acoess to such records shall be at no 
cost to the State durin& the three (3) year period following tennination of the Con11act and 
one (t) ye.:ar tc:nn following litigation relating to the Contract, including all 1ppeals or the 
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expiration of the appeal period. I'EI shall tnclude the record retention and Review 
requirements o( this section in any of its subcontracts. 

The State ag.- thot books, records, documents, and other evidence of accounting 
procedures and practices related to FEI's cost structure ond profit factors shall be excluded 
from the Slatc•s Review unless the cost of any ocher Service.' 01· Deliverables provided under 
the Contract is calcu1nted or derived from the cost structure or profil factoi'S. 

4.9 Accouutiug Requirements 
FEJ shall mai1llnin nn accounting system in accordance with gene1·ally accepted accounting 
principlco (GAAP). The costs applicublc to the Contract sbaU be ascertainable front the 
accounting sys1C'fn 

4.10 Background Otecks 
The State may, at its sole expense, conduct backwouud scre.eumg of the FE! Project 
Manager and FEI Key Project Staff. The State shall maintain the confidentiality of 
backgrotn~d SCI'etnins results in accol'dance with the Sta1e.n1enl of Work1 Section 12: Use of 
Stnte 's il!{ormmlou, Con{itlcntiaUty. 

5. DELIVE}{ABLES 

5.1 Deliverablu and Services 
FE! shall prnvtde !he State with the Delivcrables and Setviees required under this Contract, 
and u more fully described in C<>ntrnct Exlubit A: Conrroct Deliverablu. 

5.2 Non-Softwnre and Written Delivcrables ncvicw aud Acceptance 
After receiving written Certification frotH FEI that a Non·Sonware or Written Deliverable is 
final, complete, and ready fol' Review, the State will Review the Deliverable to detenninc 
whether it meets the Rcqmremcnts outlined in Contract Ex.hibil A: Contract Deli\Jernbles. 
The State wiJI notify FEI in writing of its Acceptance or rejection of the De:liverab1c withjn 
ten (10) busmc:u days of the SO>tt'$ receipt of FEI's wrillen Certification If the SO>te 
rejects lite Ddiveroble, the Stale shall notify FEJ of the nature and cia"' of the Deficiency 
and FEI sball correct the Deficiency within the period tdentified in the Worlc Plan. If no 
period lor fEI's correction of the Oct.vcrable is tdentified, FEI shall correct the Deficiency 
in the Deliverable within five (5) business days. Upon receipt of !he cot1'«1cd Deliverable, 
the Stale shall hove five (5) business days to Review the Deliverable and 1101ify FEI of its 
Acceptance or rejection thereof, with the option 10 extend the Review Period up to five {S) 
additionAl busineos days. If FEI fails to correct the Deficiency within the allotted period of 
time, the State may. at its option. continue Reviewing the Deliverable and require FEr to 
continue until the Deficiency is corrected. or i1nmediutely terminate the Contrncr. declare 
FEI in default, aud pur~ue its remedies at law and in equity. 
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FET sh•ll not be held rc.•pon~ible for any delay in Deliverables caused by the State's inability 
to dctcnnine desil-ed functionality or approve deliverablcs according to the Work Plan 
schedule. 

5.3 System/Software Testing and Acceptance 
S)"tem/Soflware testing and Acceptance shall be perfonncd as set forth in the Test Plan and 
more particularly dcsaibcd in Exhibit F: Testmg Services. 

6. SOFTWARE 

6.1 Software and Docoumentntion 
FE! shall provide the State with Web lnfrastruetun: for Treat111ent Services Software 
licenses and Documentation set fonh in the Contract, and particularly described in Exhibit 
J: Softwo~ Liccnu and R~loted Terms. 

6.2 Software Hosting, Support and Mainteuauce 
FE! shall provide the State with WITS Software Hosting, Support and Maintenance Services 
set forth in the Contrnct, and particularly described in Exhibit J: Software License and 
Relntecl Terms. 

6.3 Custom Software and Docu mentation 
F£1 shall provide the State with Custom Software as set forth under the Contract, subject to 
the license SCI forth in SOW Section I I : lntellectuol Properry, and Exhibit J: WITS Master 
Licensing Agreement. 

6.4 Software Hosting, Support and Maiutcunnce 
FEI shall provide the State with Software Hosting, Support and Mamtenanee Services set 
forth in the Contract, and particularly described in Exhibit G : HoJting. Mt1intenance and 
Support Services. 

7. WARRANTY 
FE! shall provide the Wan·anty and Wa.,·amy Service' set forth in the Contrac t, and particularly 
described in Exhibit K: Warranty anrl Warranty Services. 

8. SERVICES 
FE! shall provide tbe Services required w1der the Contract Documents. All Services shall meet. 
and be J>Cfformed, in accordance with the Specifications. 
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8.) Administrative Services 

FEI slmll provide lhc State with the ad1ninistrative Service:!\ !iel lb1th in the Contract, and 
particularly described i11 Exhibit D. Administrative Services. 

8.2 Implementation Services 
FE! shoJI p<ovidc: the S101e with the Implementation Service.< set fonh in the Cunlraet, nnd 
pa1·ticulul'ly described in Exhibit E: Jmplemenuuion Sen1iCeJ', 

8.3 Testing Services 
FEI shall perfonn tcsllng Services foo the St•le sci fonh in the Cnntnct. and panicularly 
described in Exhibit F: Te.<ting Servicl!!l. 

8.4 Traholng Services 
FEJ shall provide the State with training Services sci forth in the Contract, and panicularly 
clescnl>ed in Exhibit L: Training Suvocu 

8.5 Hosting, Maintenance and Support Services 
FEI $hnll provide the Stale with Hosting, Maintcnonce, and Suppon Services for the 
SoOw""' set forth in the Contract, and panicularly described in Exhibit G: Ho.<ting. 
Muinttnonce. and ~tpporr. 

9. WORK PLAN DELIVERABLE 
FEI shall provide the Stale with a Work Plan that shall include, without limitation, a dcloiled 
description of the Schedule, tasks, Dclivcrobles, major milestones, task depcndeuciu. and 
payment schedule. 

The initio! Work Plan shall be a separate Deliverable and is set fonh in Conii'RCI E•hibit 1: Work 
Plun. FEI shall update ~oe Work Plan as necessaoy, but no less lhau weekly, to accuo·ately 
reflect the 5tatus of the Project. includiug without limitation, the Schedule, ta$kS, DcliveJ'ablcs, 
major milutones. task depeudencics, and payment schedule. Any >ueh updates no""t be 
approved by the State, in writing, prior 10 final incorporation into Contract Exhibit 1: Work 
Plan. The updated Conlrac:t Exhibit 1. Work Plan, as •pproved by' the Stale, is incorporated 
herein by 1eferencc. 

IJnless otherwise agreed in writing by the State, changes 10 the Contract Exhibit 1: Work Plan 
shall 1101 relieve FEI from liability to the State for damages resulting from PEl's failure to 
perform 11s obligations under the Contract, including. Without limitatK>n, performance in 
accordance with the Schedule. In the event of any delay in the Schedule, FEI must immediately 
noti fy the State in writ.ing, idenlifying the nnture of the dclny, i.e., specific actions or inactions 
of FEl or the State causing the problem; its eslimared duratinn; specific acfions that need to be 
taken to corrc:ct the problem; and the e•pected Schedule impact on the l'rojecl. In the eveul 
additional tione is required by FEI to correct Ueficicncics, the Schedule shall not change unle.\S 
previously agreed in writing by the State, except that the Schedule shall automatically extend on 
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a day-to-day basos to the extent that the delay do<5 not result 6-om FEI'• f.lihore ro fulfill its 
oblig!ltioos under the Contracl 

JO. CHANGE ORDERS 
The State may make chances or revisions at any rime by wriuen Chanse Order. Within five (5) 
business days of FEI's receipt of a Change Order, FEI •h•ll advise the State, in derail, of any 
impact on cost (e.g., increase or decrease), the Schedule, or the Work l'lan. 

FEI may request a change within the scope of the Contract by wrinen Change Order, identifying 
any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to FEJ's 
requested Chonge Order within five (5) business doys. The Stare must approve all change 
orders in writi¢ The State shall be deemed to have rejected the Change Order if the parties are 
unable to ~ch an agree1nent in writing. 

All Change Onler requests from FEI ro the State, and the State acceptance of FEI's estimate for 
a State requested change, will be acknowledged and responded to, either acceptance or 
rejection, in wt'iting. If accepted, the 010nge Ordet{s) shall be subject to the Contract 
amendment process, as detennincd to apply by the State. 

11. INTELLECTUAL PROPERTY 

ll.J State's Business 

All rights, title and interest in State Data shall remain with the State. All rights, ririe and 
interest in Core SoRwar<:, DeveiOpCd Modules, and rite associated Software Documentation 
shall remain with FEJ and the WITS Collaborative Partnership, as outlined in the WITS 
Master Licen$ing Agreement The State may not assign, J'e-liC:C:ItSe, renl or lease the 
Softwate or usc the Soflwa1·e for third-party tn11ining, or commercial timc·sharinJ:., or service 
bureau usc. All rights, title and inlet-est in Custom Developed Modules and the associnted 
Softwat-e Documentation shall remain with the State, and shall be licensed back to fEJ and 
the WITS Coll•borative Partnership, as svecilied in Exhibit J: WITS Master Licensing 
Agreement. All Other mtellc:crual prope11y rights m such Deliverables remain with the Stale 

11.2 FEJ's Matuials 
Subject to rite provisioiU of this Contract, FEI may develop for itself, or for others, 
materials that are competitive with, or similar to, the Deliverables. ln accordance with the 
confidentiality provision of this Contract, FEI shall nor distribute any p roducts contaitting 
or disclose any State Confidential lnfonnarion. FEI shall be free to use irs general 
knowledge, skills and experience, and any ideas. concepts, know-how, and techniques that 
an: acquired or used in the course of its perfontt.attee under this Contract, provided that 
such is not obtained as the result of the deliberate memorization of the Stare Confidential 
Information by f!ll employees or third patty consultants engaged by FE!. 
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Wilhoul lomillng lhe foregoing, the parties agree that the general knowledge refern:d to 

·herein cannot mclude infonnation or records nOt subject to public discl<»ure under New 
Hampshin: RSA ChapleT 91-A, which include.< hul is not limited 10 the following: records 
of grand juries and perir juries; records of pMole and pardon boards: pe~'Sonal school 
records of pupils; records pertaining to anrcmal personnel practices, financial infonnation. 
test questions, scoring keys and other cxnmin~11ion rli'!ta use to admimster o licensing 
examinaliou, e.umination for employn1ent, or academic exarllinatiou and personnel, 
medical, wclf1ue, library usc, video 1apc snle or rental, and other riles containing 
pel'sonally idcutilinble information that i:i pl'ivatc in nature. 

11.3 Copyright 

FEI shall comply with all applicable copyroghllaw•. 

11.4 Software Souree Code 

FE! sh•ll provide the Stare with a copy of the Object Code and Source Code for lhe Core 
Software and Custom Modules, including bul nor limiled any Custom Developed Module 
requc:sled by the Stale under this Contract, which shall be subject to the License rights as 
specified in the WITS Mas1e1· Licensing Ag1'<:emen1. FEI agrees to ref,·esh the Stare's copy 
ofU>c Source Code and Object Code on a monthly basis or as requested, 10 ensure lhallhe 
Slalc: has a copy of all cun·e.nt modificutious, u long as the State continues to hold a 
Support and Maiutenance agreement with FEI. 

11.5 Survival 

This SOW Section II · /n~ellecrual ProJ1f!rty shall survive !he termination of the Contract. 

12. USE OF STATE'S INFOnMA TION, CONFIDENTIALITY 

12.1 Use of State's Information 

In performing its obligations under the Colltl"ct,I~EJ mny gain access to infonnntion of the 
Stale, inc luding Stale Confideullal lnlormarion. "Stale Confidential Information" shall 
include. but not be limited to» inforn1allon exempted from public disclosure under New 
Hampshore RSA Chopler 91 -A: Acc<n to Public Records and Muting.• (see •·&· RSA 
Chaplcr 91-A: S E:umption>). FEI shall nol use !he Slate Confidenllal lnfonnalion 
developed or oblained during !he performance of. or acquired, or developed by reason of 
the Contract, except as directly conneeled 10 and necessary for FEI's performance under 
rhe Contract. 

12.2 State Confidential Information 

FEI shall mnintain the confidentiality of &nd protect from unauthoriz-ed use, disclo!jul'e, 
publication, and reproduction (collectively "rch:aRe"), all State Confidential lnfonnation 
that becomes available to FEJ in connection wuh its performance under the Contract, 
regardless of >IS form. Any disclosun; of the Slate Confidential Information shall require 
!he prior wnllao approval of the Slate FCI shall muncdiately nohfy the Slate if any 
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requc.\1, subpoena or other legal process is served upon FEI regarding the State 
Confidential Information, and FEI shall cooperate widt the State in •ny elTon the State 
uuderlakes to contest the request. subpoena or other legal process, at no additional cost to 
the State. In the event of tbe unauthorized relea.<e of State Confidential l nfonnation, FEI 
shall immediately notifY the State, and the State may immediately pursue any remedy at 
Jaw and in equity. including, but not liltlited to, injunctive relie( 

12.3 FEI Confidential I nformation 

Insofar as FEI seeks to maintain the confidentiality of its Confidential lnfotmation, FEI must 
ch:arly identify in wriring all infonnation it claims to be confidential or p1'0prietary. 
Notwithstanding the foregoing, the State acknowledges that FEI considers the Software and 
Oocumentatiott to be Confidential Information. FEI acknowledges that the State is subject to 
State and federal laws governing disclosure of information including. but not limited to, RSA 
Chapter 91-A. The State sball maintain the confidential ity of the tdentified Confidential 
Jnfonnatiot> insofar as it is consistent with opplicable State and federal Jaws or regulations, 
including but not limited to, RSA Chapter 91-A. In the event tbe Stale receives a rcqut8! for 
the informotion identified by FEI as confidential, the State shall notify FEI and specifY the date 
the State will be 1-eleasing the requested in fonnation. At the request of tho State, PEl shall 
cooperate and assist the State with the collection and Review of PEl's inro1·mation, at no 
additional cxpen.•e to the State. Any effort to prohibit or enjoin the release of the infonnation 
shaJJ be FEI's .ole rc:.sponsibility and at fiCJ's sole txpense. If FEI fail• to obtain a court order 
enjoining the disclosure, the State shall release the infonnation on the date specified in the 
State's notice to PEl, without any liability to !'Ill 

12.4 Survival 

This SOW Section 12. Use <?f Stare's lnformarion, Confulenriality, shall survive 
tennination of the Contract. 

13. GENERAL PROVISIONS 

13.1 Conditionnl Nature of Contract 

Notwithstanding any provision of the Contract to the contrary, all obligations of the State, 
in~lud~ without limitation.. the continuance of paytoCl'llS, are contingent upon the 
availability and continued appropriation of funds, and in no event shall the State be liable 
for any pay111ents in excess of such available appropriated funds. In the event of a 
reduction or tcnnination of tbos<: funds, the St>te slut II have the right to w ithhold payment 
until such funds become available, if ever. and shall have the right to tenninnte the 
Contract immediately upon giving FE1 notice of such termination. 

However, in lhe event that funds are not uvailqble, the state has the I'CSponsibility to 
immediately info11n FE! of the fund shortage, and to pay FEI for all work perfonned up to 
that point, including Ocliverablcs that may be partially complete. 

20t~J5 DHIIS C4o>IIOCI·Suo._., ofWof< 
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The S~1tc shall not be required to transfer fund.< from any other •=unt to the account 
idtntif>Cd in block 1.6· Aocount No. of the Comroct Agrument in the event funds in that 
account an: reduced 0< unavailable. 

13.2 Compliance by FEI with Laws and Regulations: Equal Employment Oppoo·tunity 

13.2.1 In connection with the peoofonnance of the Contract, FBI shall comply with all 
stntuteJ., lnws~ regulations. orders of federAl, state, county or municipA l outhorities 
which impose any obligation or duty upon FEI, including, but not limited to, civil 
rights and equal opportunity laws. Fill shall also comply with all applicable local, 
State and federal licen.sing requirements and standards necessary in the 
performance of the Contract. In addition. FE! shall comply with a ll applicable 
copyright Llws. 

13.2.2 Durong the tenn of the Contract, FE! shall not d iscriminate ago.inst employees or 
applicants for employment in violation of applicable State or fedcrnl laws, 
including but not limited to non discrimination because of race. color. religion. 
creed, age, Se)ll., handicap. sexual orientation, or national origin and shall take 
affinnal ivc: action to preveJU such discrimination. 

13.2.3 If tloe Contract is fw>ded in any part by monies of the United States, FEI shall 
cumply with all the provisions of E•ecutive Order No. I 1246 ("Equal 
l'.mployrnent Opportoniry"), u supplemented by the regulations of the United 
States Departoncot of Labor (41 C.F.R. Part 60), and with any rules, regulations 
and auidelincs as the State of New Hampshire or the United States issues to 
implement these regulations. FEI further agrees to permit the State, or United 
States, access to any of FEI 's pertinent books, records, and occounts for the 
purpo.~ of ascertaining compliance with aH rules. rcgulatiotl5 and orders, and 
covenants and condirions of the Conln'ICI. 

13.3 Rejlulatory/Covernment Appo·ovnls 
F£1 •hall obtain applicable regulatory or other governmental approval> ueccsury for it to 
perform its o bligation• under the Contrnct. 

13.4 Access/Cooper ntion 

As applicable, and reasonably ncccsstry, and subject to the applicable StAte and federal 
laws and regulations ar>d restrictions imposed by third parties upon the Stale, the State 
shall provide Fl!l with access to program files, libraries, personal computer·based systems, 
software pock ages, network systems, security systems, a11d hal'dwal'e. 

The State shall usc reasonable efforts to provide approvals, authorizations, and decisions 
necessary to allow FEI to perfonn its obligations under the Contract. 

2010.0lS DIIHS Contrld-5ttlielnr:nl ofWott 
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13.5 Personnel 

13.5.1 The performance of FBI's obligations under the Contrncl shall be carried out by FEI. 
flEJ shall, at its owu expense, provide all pen;onnel, materials and re~ources required 
under ihe Contract and as necessary to perform Ffll's obligations unde1· the Contract. 
FE! warrants that all pe....,nnel engaged in the Contrac< Services shall be qualified to 
perform the Services, and shall be properly hee1\Sed and otherwioc authorized 10 do 
so under all applieoble laws. 

13.5.2 Unle.'<S o<herwise authorized in wriling, during the tenll of the Conto·act, and for a 
period of six (6) months afler the Complcrion Dare of the Conrracr (Bioclc 1.7 of the 
Contract Al\l'cc.nent), FEI shall not hire, nnd shall not permit any subcontractor or 
Olher person. finn or corporation with whom it is engaged in a co1nbined effort to 
perform the Serviecs. to hire any per10u who is a State emp,oycc or orricia1. who is 
ma«rially involved in the prOCIJ1'CmCI'It, adminis<ration or performance of the 
Contract. This provision shall survive termination of the Contract 

13.5.3 The Commissioner of the Department of Health and Human Services, or his designee, 
shall be the Stale's roprtsenlativc. In the event of any dispute goveming the 
interpretation of the Contract. the Con·uniuioncr's decision shall represent the final 
posilion of the State. 

13.6 Dispute Resolution 

LEVEL 

l'riJrwy 

FirSI 

Second 

Prior Co the filing of any fonnal proceeding.> wuh respect to a dispute (other than an action 
seeking injunctive relief with re.<pcct to inteileetuol property rights or Confidential 
Information), the party believing itself oggrieved (the ~Invoking Pa.·ty") •hall call for 
progressive management involvement in the dispute negotiation by written notice to the 
ocher party. Such notice shall be withour prejudice co the Invoking Pony's right to any 
other remedy penni ned under the Contrnct. ,. 

Tile parties' shall use reasonoble efforts to amnge person.al meeting.> and/or telephone 
conferences IS needed, at mutually convenient times and places, between negotiators for 
the parties at the following successive management levels, each of which •hall have a 
period of allotted lime as specified below in which to nnempt to resolve the dispute: 

Dl 11 ute R eso ution Ru uons bUitv and s ch•dult T able 
FE! THE STATE CUMULATIVE 

ALLOTTED 
TIM£ 

Marion s..t.y Jobn Sweeney s Busjncss Doys 
Project Mal\llRet Slate Proiec< Manar.c:t (PM) 
Rodney Conrad )ames Shanelaris 10 Business O.ys 
VP, Operations State Project Managtment 

Team (PMT) 
JiaoGu Joe HardiJu!. IS Business Dovs 
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Presidcnl BOAS Director 
l1ooGu ~.cholu A, Toompas 20 Business T>ayo 
Pru•dm DHHS Commissioner 

The allotted rime for the first level negotiations •hall begin on the date the Invoking 
Party's notice is received by the other party. 

13.7 Termlnntlon 

Thjs Section 13.7 shall survive the te11nination or Contract Conclusion 

13.7.1Termln alion for Def•ult 
Unless Otherwi.e provided in the Contract, the State shall provide FE! written 
notice of default, and FEI lnU>t cure the defaulr within thirty (30) days ("Cure 
Period") of irs receipt of the nottce of defaulr. If FEI fails ro cure the default 
w1thiuthe Cure Period, the State may, at1ts sole discretion, tenninAte the Contract, 
declare FEI in default, and pursue its1'emediero at law or in equity. or both. 

13.7.1 .1 In the event the State declares FEI in default under any provision o f the 
Contr~cl . the State may. at a minimum, take any Ol' all of the following 
actions: 

13.7.1.1.1 Set off against any other obligations the State may owe to FE! 
under this ContrDet; 

13.7.1.1.2 Procure Services that are the subject of the Contract from 
another sour<:e, and PEl shall be liable for rermbursing the 
State for the replacement Services, and 0\ll adrninistralive C0$1S 
directly related to the replacement of the Contract, and to 
procuring the Se1·vicc.s from another source, such ns costs of 
competitive bidding, moiling, advertising, npplicnble fee., 
charges or penallies, and .ralf time costs, nil of which shall be 
subject to the limitation of liability set forth in this Contract; 
and 

13.7.1.1.3 Treat the Contract as breached and punue irs remedies at law 
or in equity, or both. 

13.7.1.2 In the event of default by the State, FEI shall provide the State with 
wdllen notice of default, and the State shall cure the default within thirty 
(30} days of irs receipt of the notice of default, unless otherwise extended 
by FEI. 

13.7.1.3 No rcmedyconfen·cd under thcComr.~c1 is intended to be: exclusive of any 
other remedy, and each remedy is cumulative aud in addition to every 
other mnedy in the Conttact. The Srate,s election or non .. election of any 
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or more remedies shall not constitute a waiver of its right to pursue other 
legally available remedies. 

13.7.2 Ternlim1tiou for Convenience 

13.7.2.1 The Stale may, al its sole discretion, 1e11ninate !he Contract for 
convenience, in whole or in part, by thirty (30) days wriuen notice 10 FEI. 
In the event of a tennination for convenience, the Stale shall pay FEl the 
agreed upon price> if separately state~ in this Contract, for Deliverables for 
which Acceptance has been given by the Slate. Amounts for Services or 
Deliverables provided prior to the date Of te1mination for which no 
separate price is stated under the Contract shaJl be paid, in whole or in 
part, generally in rtccordance with Contract Exhibit B. Price nnd Paymen1 
Schedule, of the Conlracl. 

13.7.2.2 Durin~ the thirty (30) day period, FE! shall wind down and cease Services 
as quickly and efficiently as re-asonably possible, without peafonuing 
unnecessary Services or activities and by minimizing negative effects on 
the State from such winding down and cessation of Services. 

13.7.2.3 In !he evenllhal the Contract is cancelled, the State may keep all Source Code 
and Documentation. 

13.7.3 Terminallon for Connf(( of Interest 

13.7.3.1 Tl1e State may lenninate the Contract by wri1ta1 notice if it determines 
tha! a conflict of inte1·est exists, including but not limited to, a violation by 
any of the parlics hereto of applicable laws regard ing ethics in public 
acquisitions and procurement and perfonnance of Contracts. 

In such case, the Stale shall be entitled 10 a pro-rated refund of any 
cun·ent development, support, and maintenance costs. The State shall pay 
all other conlrecled payments !hal would have become due and payable if 
FEI did not know, or reasonably did not know, of the conflict of interest. 

13.i.3.2 In the event the Contract is tel'minated as provided above pursuant to a 
violation by FE!, the Stale shall be enlilled lo pursue lhe same remedies 
against FEI as il could pursue in the event of a default of I be Contract by 
FE I. 

13.7.4 Termination Procedure 

13.7.4. J Upon cennination of the Contract, !he Stale, in addition lo any o ther tights 
provided in the Contract. may require FEI to deliver to the State any 

20to.<l3S DHHS Conlraet·Siat::ment o~ Work 
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property. including without limitation. Software and Written Oclive:rables, 
for such part of the Contract as has been terminated. 

13.7.4.2 After receipt of a notice of termination, and except as otherwi$C directed 
by the State, FEI shall: 

• · Stop work under the Controct on the date, and to the extent specified, 
in the noltcc: 

b. Prornptly, bur in no event longer than thirty (30) days aner 
termination. tenniruue its ord.en; and s-ubcontracts related 10 the work 
which has been rcnnrnated and settle all ootsronding liabilities end all 
claims ansing out of such tenniMtion of orders aod .subcotlU"DCIS, with 
the appl'oval or ratification of the State to the extent requited, which 
approval or ratification shall be final for the purpose of this Section; 

('. Take such action as the State directs, or as necessary to pl'eserve nnd 
protect the proper·ty related to the Contract which is in the possession 
of PEl and in which the State has an interest; 

d. Tl'onsfcr title to the State and deliver ill the maJmcr, at the times, ond 
to the extent drrecred by the Stare, any property which is required to 
be fumished ro the Stare and which has been accepted or requested by 
the Stare; ond 

e. Provide wriuen Certification 10 rhe Stale that FEI has surrendered to 
the Srote all said property. 

f. Assist in Transorion Services, as reasooably requested by the Stare or 
no addotional cost. 

13.8 Fol'cc Majeure 

Neither FE! nor· the State shall be responsible for delays or failures in petformance 
resulting from events beyond llre control of such pony and without fault a t' negligence of 
such pany. Such events shall include, but not be limited ro, acts of God, strikes, lock o urs, 
riots, and acts of War, epidemics, acts of Govemrnenr, fire, power· fai lures, nuclear· 
accidents, earthquakes. and unusually severe weather. Except in the event of rhe foregoing, 
Force Majeure events shall nor include FF.I's inability 10 hire or provide per.;onucl needed 
for FEI's performance under the Contract. 

13.9 FEI's Relation to tbe State 
In the perfonn~ of the Contract, FEI is in all re,;pects an independ..lt company, and is 
neither an agent nor an <~llploycc of the Stare. Neither FEI DOt' any of irs officers. 
employees, agents, or rncmbas shell have authority 10 bind the Stale or nx:eive ouy 

2010·0lS DHHS Contrtd•Sttletne.nt of Work 
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benefits. worker's compe!lSation or other emoluments provided by the Stnle to its 
employees. 

13.10 Assignment, Delegation and Subcontr acts 
13.10.1 FEI shall not assign, delegate, •ubcontract. or otherwise lronsfer ony of its 

in1ercs1. righ(s, or duties under the Contract without the prior wriltcn consent of 
lhe Stale. Such consent shall no I be unreosonably withheld. 

13.10.2 FE! shall remain wholly responsible for performance of the entire Contract even 
if assignees, delegates, Subcontractors, or other transferees("' As.'ligns_.) arc used, 
unless otherwi"' agreed loin wriling by !he Slate, and the Assigns fully assumes 
in writing any and all obligations and liabililies under the Coulnel from 1he 
Effect i.e Oa1e. In the abse~ of a wriuen assumption of full obligation.• and 
liabilities of the Coll!T3CI, any penniued assignmen~ delegation. subcontnct, or 
olber transfer shall: neither rdievc FEI of any of its obligauons under !he 
Contract; nor affoct any remedies available lo the State against Fill lhBl may 
I!Jise from any event of default of the provisions of the contract. The Stoce shall 
consider PElto be the sole point of contact with rega•'d 10 all contract\lal mailers. 
including paymcnc of any and all churges resulting from the Contruct. Any 
auempted transfer. assignment, deleg•tion. or other transfer made without the 
Stftte's prior written consent shall be null and void. and may cot\Stitute an event 
of default at the sole discretion of the Slate. 

13.10.3 Notwithstanding the foregoing. nothing herein shall prohib•t I'El from assigning 
the Contncllo the successor of all or substantially all of the assets or business of 
FEI provided that the sU<Xcssor fully assumes in writing all obligations and 
t-esponsibilities under the Contract. In the event lhal FEI should change 
ownership. as penniued wtder thi• SOW Section 13.10.3, the Slate shall have 
the option 10 continue under the Coni met with FEI, its succc.'isors or as.,ig.ns for 
the full remaining cenn of the Contrnct; continue under the Contract wtth FEJ. its 
successors or assigns for such period of time as detennined ttecesury by the 
State~ or immediately tcrminatin& the Contract without liability to PEl, its 
successors or assigns. 

13.11 lndernnilication 

13.11.1 FEI shall indemnify, defend and hold ham>less the State, its officers and 
employees, from and against any and aiii0$SC. suffered by the Stale, tts officers 
and employees, and any and all cl1ims. liabilities or penahies asserted against 
the Stale. its officers and etnployeea, by or on behalf of any person, on account 
of, ba~ed or resulting from, ori•ing out of (or which may be claimed to •rise out 
of) the &ct.s or omissions ofFEl, its personnel or agents in connection wilh FEI's 
pcrfonnance of the Contract. 
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13.11.2 NotwiUIStandin& Ule foregoing, nothing herein contnined shall be deemed 10 

constilule a waiver or the IOVCI'Cign immunity of the Slate. which i•nmunity is 

hereby reserved to rhe Srare. 

13.1 L1 Sou·vival 
This SOW Secrion 13.11, /ndcmnifietrlion, shall s11rvive rem>in•rion of this 

Agreemenr. 

13.12 Limil:ttion ofLinbilily 

13.12.1 Stilt 
Subject ro applicable laws and regulations, in no event shall rhe Srare be liable 

for any con.sequcnciaJ, speci31, indirect, incidental, punitive, or exemplary 

damages. Subjecr 10 applicoble luws and regulatiooiS, the Stare's linbiliry 10 FEI 

shall not exceed rwo rimes (2X) rhe rora l C<>ntracl price sel forrh in SOW 

Secrion 1.8 of I he Genua/ ProvbloliS fom1 

Notwirhslanding rhe foregoing and any provision of rhis Conrracr 10 rhe 

conu·at-y, in no event does the State waive ils sovea·eiwa immunity or any 

applicable defenses or immunities. 

13.12.2 FEI 
Subjecllo applicable laws and rcgularions, in no event shall FEl br liable for any 

consequential, special, indirecc, incidental, pu11itive Ol' exempla ry domagcs and 

FEI's liabiliry ro lhe Stare shall nol exceed lwo rimes (2X) the lola! Conrracl 

pncc <et forrh in SOW Sc:<:rion 1.8 of rhe Gcneml Provurons form. 

Norwithstandina lhe foregoing, rhe limirorion of linbilily in Ibis SOW Secrion 

13 .12.2 shall not apply 10 FEI's indemnifienrion oblignriooiS set forlh in SOW 

Section 13.11: lndemnificolion and confidentiality obligations iu SOW Section 

12: Us. o/Sitlre'> lnfonnmion, Confidcnttolity, which shall be unlimired. 

13.12.3 Stolt's Immunity 
Notwithstanding tiJc: foregoing, nothing herein conrn inc:d shaH be deemed to 

constitute a w1iver of the sovereign immunity of the State, which immunity is 

hereby resetved to lhe Stare. This covenanr shall survive renminalion or Conrract 

conclusion. 

13.12.4 Sui'Vival 
This SOW Seerion 13.12: Ltmuation of Liability shall $Utvive let·mination or 

Contract conclu~1011. 

13.13 Insurance 

13.13.1 FEl lnrurau ct Hequir.mtlll 

2010..035 OHHS Contn~c:I ·StalenK-nt ofWcrl( 
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PEl •hall. at its sole expense, obtain and maintain in force, and shall require any 

Subcontractor or assignee to obtain and maintain in force, the following 

insurance: 

a. Comprehensive gene•al fiability insurance againsl all claims of bodily 

injwy, death or property damage, in amounl< of nOl Jess than $250,000 per 

claim and $1 ,000,000 per incidenl; wich u SJ ,OOO,OOO umbrella policy as 

indicated on lhc insumncc certificate contained in Exh1bil 0. and 

b. The policies shall be lhc s1a11dard fonn employed in d1e Scale of New 

Hampshire. issued by underwrilcrs aecepcable 10 tl1e Stale, and authorized to 

do business in lbe Stale of New Hampshire. Eaeb policy shall concain a 

clause prohibiling caneellacion or modilieacions ofche policy earlier chan ten 

(10) days aficr wriuen notice thereofl1as been received by the State 

c. Vendor shall furnish 10 lhe lnsuraJICe Certificace Holder the cec1ificace(s) of 

insurance for all insunuiCe required wider lhe Coo1U1c1. FEl shall also 

furnish 10 lhe lnsul'llnce Cercificale Holder .,.rtificacc(s) of insuraiiCC for all 

renewal(s) of insurance required unde1 the Contract no Iacer lhan fifteen (IS) 

days prior co lhc expiracion dale of each of the insurance policies. The 

cenificace(s) of insurance and any renewals !hereof shall be auoched 10 che 

ConlrOCI and arc ineorporaccd thcrem by reference. 

The ACORD Insurance Certificate should nole the Ccrcificace Holder in che 

lower len hand block including Scale of New Ho•npshire. Dcparlmenl Name, 

name of the individual rtSponsible for lbe fwtding of lhe conlracls and his/her 

address: 
Scace of New Hampshire 
Depart men I of Health and Human Services 
Nicholas A. Toumpas 
125 Plusanc Stteel 
ConeO<d, NH 03301. 

13.14 Wor kers' Compensation 

13.14.1 By signing lhe Con1n1ct FE! agrees, certifies and warrants thac FE! is in 

compliance wilh or exempl from, che rcquiremencs of N.H. RSA chaplcr 

28 I -A ("Workers' ComfJ<Jnsation 'J. 

13.14.2 To !he extenc FEI is subjeecco the requirc:meniS of N.H. RSA chapter 281·A, 

FE1 shall m•intain~ and require any subcontractor or assignee to seeure and 

maintain, payment of Workers' Compensation in connection with activities 

which the person proposes to underUlkc pursuant to chis Agreemcnl. FEI 

•hall fun1ish lhe Insurance Certificate Holder, or his or her successor, proof 

uf Worlcen' Compecuallon in the manner described in N.H. RSA chapter 

2010·0)5 Dt4HS Conueet·Siatt:menl or Work 
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281 -A and ony applicable t'enewal(s) thereof. which shall be auachcd to the 

Contracl and shall be incorvoraced !herem by reference. 

13. 14.3 The Stole shall not be respon.<iblc for payment of atly Workers' 

Compensolion premiunlS or ror any other clailll or benefit for lhe Vendor, or 

any subeonlt'actor or etn)>loyee of the Vendor, which might arise under 

applicable Slate of New Hampshire Worl<ers' Compensation laws in 

connection with the perfont•ance of the Services under the Comrnct. 

13.15 Waiver itt Event of Default 

No failure by etthcr party to enforce any provi<ions hereof aOer any event of default 

shall be t\c.emcd a waiver of its rights with regard 10 thal event, or any subsequent event. 

No express failure of ony default shnll be deemed a waiver of the right of the State to 

cnforct each and all of the provisions hereof upon any further or other defauh Oil the part 

of FE I. 

13.16 Notice 

Any notice by a parly to the other party shall be deemed to have been duly delivered 01 

&'venal the time of mailing by registeo'ed mail, postage prepaid, in a United States Post 

Office addres.<ed to the parties a! lhe followmg, addresses. 

TOFEI: TO STATE: 

Marion Sarhy 
7175 Columbia Gateway Drive, Stc. A 

Cohnnbin, MD 21046 

Tel: (443) 270-5 100 

13.17 Amendment 

State of New Hampshire 

Department of Health ond Human Servi= 

c/o James, Shanelarts 
I 25 Pleasant Street 
Concoo'd, NH 03301 
Tel: (603) 271 -5564 

The Contract may be amended~ waived, or dischaq:ted only by an instrumc:ul in Wl'iting 

si£)led by the parties herelo and only aOer approval of such amendment. waiver or 

discharge by the Governor and Executive Council of the Stale of New Hampshire 

13.18 Conslru ction of Contract and Terms 

The Contract shall be construed in •ccordancc with the laws of the Slate of New 

Hampshire without regard to its choice of Jaw provisions. and is bindmg upon and inures 

10 the: benefit of lhe parh~ md rheir re5pcchve successor and assigns. Any -.ction may 

only be brought in the State ofNew llampshire , Merl'imack County Superior Court. 

2010·0lS DHHS Contr-.c'I-Statcmcnl ofWoti( 

huuat All Pies: R,: 
FEI's JrMtrab \..., 

0.1<0 - ~ l3-f-L-
719!2010 



STATE OFNI!W HAMPSHIRE 

DEI'ART MEJIIT OF Hf.ALTII AND HUMAN SERVICES 

BURf.AU OF DRUG AND ALCOHOL SERVICES 

1010~35 DUllS STATE OUTCOMES MEASURM£NT AND MANAGEMENT SYSl 'EM 

EXIIIBIT A 
DELIVERABLI!S AND MILESTONES 

l . DELIVERADLES, MILESTONES AND ACflVITIES 

FE! shall provide the State with WITS Software, which will meet and perform in accordance with 

the Specifications. 

Prior to the commencement of work on Non-Software and Written Delivcrables, FEI shall 

provide to the State a template, lable of contents, or agenda for review and prior approval by the 

State. 

The Deliverables are set fonh in the Schedule described below in Section 2. 

Pricing for Delivcrables set fonh in Exhibit B: Prict and Payment Schedule. l'ricing will be 

effective for the Tc:nn of this Contract, and any extensions thereof. 

l . OELIVERABLES, MILESTONES, AND ACTIVlTIES SCHEDULE 

l.l lmplemtntotion Sebtdule - Actlville• I Deliverable~/ Milestone• 

Jmplemenration Schedule- Activities I OeliverobiCI / Mllestonu 

Plan and Expected 

SAhibit A hselorS8 



STATE OF NEW HAMPSIIIRE 

DEPARTMENT OF IlEAL TO AND RUMAN SERVICES 

BUREAU OF DRUC AND ALCOHOL SERVICES 

2010-0JS DHHS STATE OUTCOMl!S MEASURMENT AND MANAGEMENT SYSTEM 

EXJJIBIT A 

DELIVERABLES AND MILESTONES 
N/A 

12 ~'hose I R<Quirements Sign-offby_State 1011 5/10 

!Phase I installation. configullltion, and testing of Software As developed 

r,vrrs Software including: durint entire 

• core clinical, billing 
phase 

. contract management • 
NOMS&. TEOS eolleclion and uploads, 
user generaled reporting funclions 

13 SSRS Setup 
p,nverted Dala Loaded into l'roduclion ~ofiwarc 1110111 

14 !Environment 

15 Provide Draft of Phase I Documenta1ion Wriuen 1213/1 0 

!Non· As developod 

CondueL Phase I User Acceptance Testing 
Software during entire 

16 phase 

!Non-

17 Conduc1 Phase I Training ~ftware /10/1 1 

18 Deolov and CuLover Lo New Software at Pilot Sites 
!Non-
r.>o ftware 21111 1 

Support State in operation of WITS application at !Non· Ongoing 

19 Pilot Sites lsoftware 

~I Final Phase I Documentation Delivered f\Vrittcn 12/27110 

~) 
Payment of Holdback upon written Acceptance of !Non- Upon 

the Phase I WITS Sys1em bY the Slate. lsonware ce 

Non· IIIII-

4 r.ommcnce annual hosting services Software 12131111 

Commence annual support and maintenance Noo· IIIII I· 

25 services lionware 12/31/ll 

Plaaae 2: CollflpJ:adon / illlplt•eatatloa / Nt:W DneiOpmeM / TutbJ& l 'l'rallab1& r -' 
Deploymeal ,-; . ·· ' 

6 f hase 2 Software Confinuration Plan r.vnrten f2'711l 

Phase 2 Systems Interface Plan and Wriuen 12121111 

7 loesi~tn!Caoabi~IY 

128 
~hasc 2 Detailed Testing Plan and Expected Testing 
Results 

~riuen ~/IIII I 

29 Phase 2 Deployment l'lnn ~riuen /18/11 

00 
IPhase 2 Comprehensive Training l'lan and r.vnuen ~125111 

Curriculum 

~~ Phase 2 Requirements Sign-off by Slate NIA ~11 4/l l 

Phase 2 inslallation, configuration, and tcsling of Sofiwnre As developed 

WITS Software module including all contraclcd new during entire 

32 development items phase 

:io09.016 Eohibil A Contra« Del.vcra
lmhlll All P<1r;"C!: 

--- --·-- - -------·-

FEitn!~l~ ,~ 
Daoc:_·1-j1~ 

bh1bitA raa• 2 o rs& 



STATE OF NEW IIAMJ'SRIRE 
DEPARTMENT OF IlEAL Til AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 

2810-035 ORBS STATE O lTTCOI\tBS 1\tBASURMENT AND MANAG£1\tENT SYSTI<M 
EXHIBIT A 

DEUVERABLES AND MILESTONES 
~ 

3 ~hase 2 l>evclo!>mellt Completion NIA ~131111 

34 Provide Drift of Phase 2 DocumentoJion Written ~116/1 I 

Non- une2011 

J5 Conducl Phase 2 Train in~ Softwan: 
Non- As developed 

f'onduet Phase 2 User Acoeplance TcstinJ! 
Software during entire 

6 
phase 

Deploy and Cutover l'hnse 2 Modules to all State ond Non- t7fl/ll 

37 Pro,.;der Silcs Sof\wan: 

bs ·ina! Phase 2 Documcnlalion De live~ Written ~II 

'ayrnent of Holdback upon wriuen Acceplance of N/A ppon 

~9 the Phase 2 WITS Syslcm by llte Stnte. ~cccplance 

IJ:'II•te 3: Co.tlpndu I J•p...,eatatJoa I N..,. DewJopaoeat/TestiiiJITrelnfa&/ -

Deoloymettt 1: • , • ·~ -

~0 Phase 3 Software Configurotion Plan Written ~/8111 

!Phase 3 Sysl£mslnterface Plan and Written ~1511 I 

~ I lo.si bility 

k2 
Phase 3 Detailed Testing Plan and Expected Written ~11911 1 

lrcstill2 Results 

~3 iPiwe 3 Deployment Plan Wriuen ~126111 

144 
Phase 3 Comprchenmve Training Plan WriHen ~126/11 

nd Curriculum 

~5 1\eQuin:rnents Sism ofT Phase 3 NIA ~12211 I 

Phase 3 installation, configuration, and testing of Soflwan: As developed 

WITS Software module including all conlmclcd during entire 

146 tems 
phase 

147 Provide Draft of Phase 3 Documentation Written 1013/11 

Non- 0/24111 

8 Conduct Phase 3 Training Sofiware 
Non- As developed 

9 f'ondU&:I Phase 3 User Acceptance Testin~ 
~ftwane durina entire 

phase 

~loy and Cutover to Produclion System Modules ~on- 11/1/11 

1 State and Provider Sites ISofiware 

50 l'h=3 

I 'inal Phase 3 Documentation Delivered ~ritten 10/2!111 

Payment of Holdback upon written Acceptance of Non· fJpon 

2 ~ Phaae 3 WITS Svstan bv the State. Software 1-\ccepllnce 

l'llase ~: OPTIONAL ENHANCEMENTS 
l'onfl&uration I Implementation I New Development/ Testindl ralninal Deplo ment 

3 Phase: 4 Software Conf~guration Plan 
!V'riuen 

~4 fhase 4 Syalems Interface Plan and r.vriuen 

~476 uhibo A eo..- OtJ;-.~~~u~--------------

rftitu.JArJP;at 
F£11oihals 
Date:~ . 

Upon 
request 
Upon 
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STATE OF NEW IIAMPSIIIR£ 

DEPAR'r MENT OF IlEAL Til AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOUOL SERVICRS 

201D-mS OnUS STATE OUTCOMES 1\fEASURMEI>T AND MANAGEMENT SYSTEM 

EXHI BIT A 
DEUVF.RABLES AND MILESTONES ' 

Design/Capability equest 

Phase 4 Detailed TcstJI\g Plan and Expected !Written ~pon 

!resrin~ Results 1-equest 

Wriuen Upon 

Phase 4 Ocploym,.ll P Jon request 

Ph:lse 4 Comprellensive Training Plan r,vriucn Upon 

nd Curriculum request 

WA Upon 

Reauiremcnts Sil!ll olf Phase 4 reaucst 

Phase 4 installation, configuration, and test in& of Son ware Upon 

WITS Software module including all contracted request 

items 
Written Upon 

Provide Draft of Phn"' 4 DocumeniJltion request 

lconduct Phase 4 Training 
Non- Upon 
Software request 

r.onduct Phase 4 User Acceptance Testing 
Non- Upon 
Software reQUeSt 

Deploy and Cutover Phase 4 Modules to all State Non- Upon 

~nd Provider Sites Software reQUest 

Wriuen Upon 

Final Phase 4 OocumcniJltion Delivered request 

~upport SUite in operation of WITS application Non- ~pon 

~uring Phase 4 Warnnty Period !software ~uest 

Payment of Holdback upon written Acceplllnce of !Non- ~pon 

he Phase 4 WITS System by the Slllte. ~oflware "="•est 

!ProJect Completion: Additional Servloes 
!Non- ' 111/12 -

67 Renewal ofYear2 Annual Hosting Services !Software 12/JI/12 

Non- 1/1113 -

68 Renewal of Year 3 Annual Hostintt Services !software ]2/JI/13 

Renewal of Year 2 Annual Maintenance and p.ion- j/1/12 -

69 "upport Services !Software 12/JI/12 

Renewal of Year 3 Annual Maintenance and Non- 111/ 13 -

0 Services !Software 12131113 

"on- rao 
~I k:onduet Prnject Exit Mectintt Software 

NOTE; Despite the later start time of the ovcnll rontrae~ 1'81 believes it is important for data collection 

thai the Phase 2 roll out (sutewide} be&in at llle start of a quarter. II will be critical that sign olf on 

deliverublcs and requirements are done in a timely mtnmer, or that lower priority itemJ: are moved to 

Phase 3. fbi will work with I he staff in NH to sec that this date con he met so thai business needs will not 

be impacted. 

P•w•~orss 



ST ATX OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND H\JMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
ZOI0.03S OllHS Err ATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

EXHIBIT A 
DElJVKRABLES AND MILESTONES 

3. TRAINING DELIVERABLES 
Training will be in accordance with the requirements aet forth in Conlract E~hibit L; Training 
Services and the Schedule established by the Work Plan, Contract Exhibit I. All pricing has been 

established in Contract Exhibit B: Price and Payment Schedule. 

4. SOFTWARE LICENSES 
Software Licenses for WITS are set fonb in Contract Exhibit J: WITS Software License and 

assoc:itted pricing is established in Contract Exhibi1 B: Price and Payment Sclttdule. 

EAhibil A 



STATE OF NEW HAMPSH IRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
20t0..03S DHHS STAT£ O UTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

EXHIBIT B 
PRJCE AND PAYMENT SCHEDULE 

1. DELIVERABLE PAYMENT SCHEDULE 

1.1 Firm Fixed Pri« 

This is a Finn Fixed Price (FFP) Cont111ct totaling $1 ,094,566 for tbe period between tbe Effective Date 

through December 31, 2013. PEl shall be responsible for pcrfomting its obligations in accordance with 

the Contract. This Contract will allow FEl to invoice the State for the following Activities, Delivcrablcs, 

or Milestones at fixed pricing/!lltcs appearing in tbe price and payment tables below: 

Table 1- Payment Schedule 

PAYMENT SCUEDUI.E 

Deteription Percent Deliverable Holdback Deliveuble Cumulative 

Amount Amount Net Ami 
(Gross) -ts~. (Less 

holdback) 

Pre-Phase 1 

Project Kickoff 20% $90,437 $11,987 $78,450 $78,450 

lmplement.ation Phose 1 

Phase I Requirements Sign-off by 10"11. $45,218 $5,994 $39,225 $117,674 

State 
Deploy and Cutover to Production 10% $45,218 $5,994 $39,.225 5156,899 

System (New SoOware) at 
remaining State and Provider Sites 
Phase I 
Implementation Phose 2 

Phase 2 Requirements Sign-oft by I 0"11. $45,218 $5,994 $39,225 $196,124 

State 
Development Completion Phase 2 10"11. $45,218 $5,994 $39,225 $235,349 

Deploy and Cutover to Production 1 0"11. $45,218 $5,994 $39,225 $274,573 

System Modules at State and 
Provide•· Sites Phase 2 
Implementation Phase 3 

Requirem<:o~l$ Sign oft Phase 3 10% $45,218 $5,994 $39,225 $313,798 

Deploy and Cutover to Production IO"A $45,218 $5,994 $39,225 $353,023 

Sy"em Modules at State and 
Provider SittS Phase 3 
Implementation Pb.ase 4 

Requirements Sign off Phase 4 0% $0 $0 so $353,023 

Deploy and Cutover to Production 10% $45,218 $5,994 $39,225 $392,248 

System at State and Provider Sites 
Plwe4 

2010-03S Ellhiblt S.Pncc: and Payment Sc::tledl.llc 
ln,iat All ra;F)r 
Ff.'f laiti1t _ 
u .... --- ./. J •• 

CAhibit 8 P•ll" 6 of 58 



STAT F. OF NEW IIAMrSfiiRE 
llf:t'ARTMI':MT OF HEAl-TH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOIIOL SERVICES 
7.0 10~135 DUUS STATE OUTCOMES MEASURMENT AND MANAGEMENT S YSTEM 

1\XIIIBIT 8 
PRICE AND PA ~tENT SCHEDULE 

Sottwan 

Software Ltcenscs No No charge No charge No charge 

charge 

Object and Source Code and No No charge No charge No clmrge 

associaled Documentation charge 

Totals 

Total Contract l'rice for Implementation 
(One 1'ime Costs) 

$452,184 $59,936 S392,248 $452,184 

$4.52, 18• 

• The holdb<ock is payable upon successful completion of the I 20 day warnnty period. 

Year I (III/ I I - 1213111 I) 

Ycar2 ( 11111 2 - 1213 JII2) s 44,000 NIA 

Yc::Jr 3 (1/1113 - 12131113) I 000/o s 44,000 NIA 

-s ~ atldMalatthaaee";~ ' :; ,.., . . ' ---..... ,., ~· 
Year I (IIII I I - 12131/1 J) 100% $ I 19,952 NIA 

Ycar2 ( 1/1112 - 12131112) 100% s 195,215 NIA 

Year 3 ( 111/13 - 1213111 3) IOO"A. s 195,215 N/A 

T otlll Contro<l Price for Uosting/Support/Maintcnance Through 
)2/J J /13 

Futnre Yurs S upporl/llostinl\fMaintenance 

N/A 
N/A 

N/A 

NIA 

NIA 

s 
s 

s 
s 

s 

FuiUrc incrensea in the price of hosting. support, and mnintennncc shall be capped nt 5% per year. 

44,000 

44,000 

11 9,952 

195,215 

195,215 

$642,382 

The following rates shall apPly in the event the Slate or FEI requests additional work through the Change 

On! er ll<OCCSS. 

Table- FEI Rates Pricing Worksheet (Hourly Rata for Future Work) 

Position Titte SFY SFY 
7.0JI 7.012 

7/1/7.010· 71112011· 
6/30/11 6/311/l012 

Pr•jecf $140.00 $145.60 
Pttan~ger 

D<vclop<r $110.00 $114.40 

database $ 100.00 $ 104.00 
Admlninralor 

d,.tabur $120.00 $1 24.80 
Ot-••tloptr 

2010.0JS uh""' O·l'ncc and P>ymcot SChedule 

lmfi11~11 P•et 
f FJ rni · Is 
Date: _ 

SFY SVY SFY 
2013 2014 2015 

71112012· 7/1/2013· 7/112014· 
6/30/2013 6/3012014 6/3012015 

$! 5 1.42 $157.48 $163.78 

$118.98 $123.74 $128.68 

$108. 16 $112.49 $116.99 

Sl29.79 $134.98 $140.38 

F.xhibrt 8 Page 1 of 58 



I Other 

STAT& OF NEW HAMl'SifJR£ 
DEPARTMENT OF HEALTH ANI) HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SltRVJCES 
1010-035 DHBS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

EXHIBITR 
PRICE AND PAYM.ENT SCUilDULE 

~ $90.00 I $93.60 II S97.34 I $101.24 I $105.29 

2. TOTAL CONTRACf PRICE 

I 

Notwithstanding any provision in tbe Contract to the contTary, and notwithstanding unexpected 

cin::umstances, in no even I shall I he total of all payments made by the State exceed $1,094,566 {""ToeA I 

Contract Price"). The payment by the Stale of the total Contract price shall be the only, and the 
complete reimbursement to FEl for all fees and expenses, of whatever nature, incurred by FEl in the 

performance hereof. The State will not be responsible for any travel or out of pocket expenses 

incurred in the performance of the Services performed Wider this Contract. 

"'l.llt I ,n.d) t ,, t l 

Project Kickoff 813012010 $78,450 

Phase I Requirements 10/15/2010 S39,225 

Phase I Deployment 2/1/2011 $39,225 

Phase I Holdback upon acceptance $23,975 

Year I Hosting (Annual payment) 111/2011 $44,000 

Year I Suppon and Maintenance 1/1/2011 $119,952 
(Annual paymeol) 

Phase 2 Requirements 3114/2011 $39,225 

Phase 2 Development 5/31/201 1 $39,225 

Phase 2 Deployment 7/1/2011 $39,225 

Phase 2 Holdback upon acceptance $17,981 

Sllbtotal FYll $480,481 

'-l.th j,,.._.tl \ t ,,, I~ 

Phase 3 Requirements 812212011 $39,225 

Pha.o;e 3 Deployment 1111/2011 $39,225 

Phase 3 Holdback upon acceptance $ 11,987 

Phase 4 Requirements 1111/2011 so 
Phase 4 Deployment 111/2012 $39,225 

Phase 4 Holdback upon acceptance $5,994 

Year 2 Hosting (Annual payment) 1/1/2012 $44,000 

Year 2 Support and Maintenance 111/2012 $195,215 

(Annual paymenl) 

Subtota1:FY1l $374,870 

:'.!,Ill } l \ t al \ c .11 J '\ 

l!xhibil 0 Page 8 of SA 



STATE OF NEW liAMPSIIJRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND AI,COHOL SERVICF.S 
1010-tJS DHHS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

F.XHl BIT 8 
rRJCE AND PA YMEI\'T SCHEDULE 

1/112013 $44,000 

11112013 $195,215 

· SubtoUIFYl!l $239,215 
~----L-----~~~~ 

•.1\ \'H 101 \I 

I Ill I'll.~.' ·.6 11 '1111_ 'IIIli'"'. ltd lll.llllh II.IIH I 

3. Th'VOICINC 

$1,094,566 

All invoices shall be subject to the State's prior written approval, which shall not be unreasonably 

withheld. Invoices shall contain detailed information, including without limitation, the following: 
identification of each Dclivtnlblc or Service for which payment is soug,ht; date of delivery and/or 

installation; the Acceptance date triggering such payment; and any other Project costs. Upon 

accq>tance of a Dclhoetablc, and a properly documented and undisputed invoice, the State will pay the 
correct and undisputed invoice within thirty (30} days of invoice receipt. Invoices will not be 

backdated and shall be promptly dispatched. 

Invoices shall be sent to: 

State of New Hampshire 
c/o Jim Shanelaris 
Dcparunent of Health and Human Services 
Bureau of Drug and Alcohol Services 
I OS Pleasant Street 
Concord, NH 03301 

Invoices for Development and Implementation shall be issued and paid upon the State's written 
acceptance of each Conlnlct Deliverable. Invoices for Hosting, Support, and MAintenance services 

shall be issued and pa;ct annually in advance. 

4. PAYMENT ADDRESS 

All payments shall be sent to the following address: 

FEI.com 
7175 Columbio Gateway Dr. Suite A 
Columbia, MD 21046 

Phone: 443-270.5100 

S. OVERPAYMENTS TO FEl 

PEl shall promptly, but ne> later than finceo (I 5) business days, return to the St:Jte the full amount of 

any overpayment or erroneous pnyment upon notice froon the Suue. 

&hibitB Page 9of.S8 



STATE OF NEW HAMrSII!RE 
DEPARTMFJIIT OF IlEAL Til AND HUMAN SERVICES 

BUREAU OF l>RUC AND ALCOHOL Sl!RVICES 
2010-435 DHHS STATE OUTCOMES MEASIIRMENT AND MANAGEMENT SYSTEM 

EXHI£11T II 
PRICE AND PA VMEHT SCHeDULE 

6.CREDITS 

The SIJ!te may apply crediL• due 10 the State arising out of this Contract, against FEI's invoices with 

appropriate information attached. 

7. PROJECT HOLDBACK 

The State shall withhold fiRoen P"rtall (15%) of the price for each Deliverable related to the 

Development Phal:e of the rmject, as set forth in the Payment Table above, until successful 

conclusion of the Wamtnty Period. 

8. RIGHT TO OFFSET 

The State reserves the right to offset from any amounts otherwise payable to FE! under the Contract 

those liquidated amounts required or P"rmitted under the Contract, by New Hampshire RSA 80:7 

through 7·C, or any other provision of bw. 

2010.03S &hibll 8-Pra: and Paymena Schedule 

lnitia:J All Page~ 
FEI h1i~~ . 
O.te ..:.1./ T?;: '.J.; 
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STATEO~'NEW HAMPSHIRE 
DEPARTMENT OF IlEAL Til AND HUlltAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 DUllS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSI'EM 

EXWBlTC 
SPECIAL PROVISIONS 

The following provisions contained within Contract Exhibit O.C: Certificates and Attachments are hereby 
deleted: Provision 9.2: Statistical Records, Provision 9.3: Medical records, and Provision 10: Audit. 

2010-035 Exhibit C- Special Prcwisions 
lniti:ll AU Pl'l~~ 
FEI lntliods ~~~ 
Date -4:fE;; ry:;. 

ExhibitC Page J I of 58 



STATE OF NEW HAMPSBJRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

IIUREAU OF DRUG AND ALCOHOL SERVICES 
ZOHl-035 DHHS STATE OtrfCOMES MEASURMENT AND MANAGEMENT SYSTEM 

EXHIBIT D 
ADMINISTRATIVE SERVICES 

1. STATUS REPORTS 
The State believes that effective commonicotion and reponing is essential to Project suceess. At a 
minimum, the Stale expects the following: 

FEI shall submil reports in accordance with the Schedule and tenns of the Contract. All 
rcpons shall be prepared in formals approved by the State. FEI's Project Manager shall assists 
the State's Project Manager, or itself produce reports related to Projecl Management as 
reasonably requested by the Slate. FEI must produce Project status reports, which shall 
contajn, at a minimum, the following: 
a. l'roject sta!us as it relates to Work l'lan 
b. Oeliverables status 
c. Accomplishments during weeks being reported 
d. Planned activities for the upcoming two week period 
e. Staff time reporting 
f. Issues and concerns requiring resolution 
g. financial Status to be updated once a month 

2. STATE-OWNED DOCUMENTS AND DATA 

FE! shall provide the State access to a ll documents, State Data, materials, report~. and olher work 
in progress relating to the C'.ontmct ("State Owned Documents"). Upon expiration or termination 
of the Contract with the State, FEI shall tum over all Slate-owned documents, material, reports, 
and work in progress relating to the Contract to the State at no additional cost to the State. 
Documents must be provided in both printed and electronic format. 

FE! hereby agrees to the conditions of all applicable State laws and regulations, which are 
incorporated herein by reference, regarding retention and access requirements relating to all 
records relating to the Contract. The record retention policies of this agreement shall be 
consistent w ith the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records 
Retention except where they are in conflict with State laws and regulations. 

3. ACCOUNTING REQUIREMENTS 

FEI shall maintain an accounting System in accordance with genemlly accepted accounting 
principles (GAAP). 1be costs applicable to the Contract shall be ascertainable from the 
accounting System. 

2010-0)5 F.xhibit 0 .. Admini${rative Servi~~--- · 
Jnitiai~U Pug, ~ 
FF.IIni(!IJs ' 
l)ate: ~~> _ 
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STATE OF NEW HAMPSHlR.E 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
1010-435 DRHS STATE OUTCOMES MEASURMENT AND MANAGEMENT SYSTEM 

EXHIBIT E 
IMPLEMENTATION SERVICES 

FEI shall provide the State with the following services set forth in Contract Exhibit A. 

1. IMPLEMENTATION STRATEGY 

1.1 Key Components 

A. PEl shall employ an Implementation strategy with a timeline set forth in 
accordance with the Work Plan. FEI shall implement the Project as described more 
fully on page 16 through 27 in the '"State Outcomes Mea.•urement and 
Management Syslem, Information Technology Technical Assistance for the State 
of New Hampshire, Bureau of !>rug and Alcohol Servioes," dated June 24, 2009 
("FBI Proposal''). 

B. FEI and the State shall adopt a change management approach to identify and plan key. 
stralegies and communication initiatives. 

C. The Fill team will provide training templales as defrned in the Training Plan, which 
will be customized to address the State's specific requirements. 

Decisions regarding format, content, style, and presentation shall be made early on in 
the process, by the State, providing sufficient time for development of material as 
funclionality is defined and configured. 

E. FEI shall manage Project execution and provide the tools needed to create and manage 
the Project's Work Plan and tasks, manoge and schedule Project staff, track and 
manage issues, manage changing requirements, maintain communication withln the 
Project team, and report status. 

F. FE! shall adopt an Implementation time-line aligned with the State's required time
line. 

1.2 Timeline 

An initial timcline is set forth in tbe Work Plan, more fully described in Exhibit 1: Work 
Plan of the Contract. The timeline is subject to change based upon the Effective Date of 
this Contract. 

1.2.1 Planning 

During the initial planning perind Project task and resource p lans will be 
established for: the preliminary training plan, the change management plan, 
communication approaches, Project standards and procedures finalized, and team 
training initiated. 

FBI's Project management tracking Software and processes will be used for 
managing the Project. 

2010..035 Exhibit E ·Tcs.ting Services 
lnit1al AU Page8,. 
FEIInJtials ~ Exhibit F Page 13 of 58 
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1.2.2 lrnplem enta tion 

Timing will be structured 10 recognize interdependencies between applications 
and structure a cost effective and timely execution. 

Processes will be documented, training established, and the application will be 
ready for Implementation in accordance with the State's schedule. 

lmplemenlation shall be piloted in one are;voffice to reline the training and 
Implementation approach, or the State ~hall choose a one-time Statewide 
Implementation. 

I .2.3 C bange Management and T raining 
PEl's change management and training services shall be focused on developing 
change management and training strategies and plans. Its approach relies on 
Stale re.•ources for the execution of the change management and end user 
training. 
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FEI shall provide the following Products and Services described in this Exhibit F, including but not limited to: 

1. TESTING AND ACCEl"fANCE 

FEI shall bear responsibility for test planning and preparation in addition to unit, System, 
regression, and support of the State in UA T testing throughout the Project. FEI shall also provide 
training as necessary to the Stale staff responsible for User Acceptance Tcsl activities. 

The following diagram represents FEI's testing process. 

Stille ond FE! Al:oaptonce Tosting.Proc:css 
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fEJ employs a very thorough and comprehensive testing process. Test cases shall be outlined at 
the time that requirements arc specified and documented - a process in which the State 
participates. Once requirements are finalized, each component within the plan shall be 
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individually documented in the Microsoft Team Foundation Server tracking Sys1em. This allows 
each laf'l,'tr Deliverable to be broken down in1o much smaller pieces. Each component or ilem of 
work shall be assigned a !racking number, a developer. a code reviewer and a lesler, arid lest cases 
arc documenlcd in the work ilcm details. Developers unil lesl each work item. A senior developer 
then reviews 1he code for rnaimainability and adherence to good coding slandards. Finally, a 
tester performs Quality Assurance ("QA") lcsts of the individual work item, documenling I he tesl 
resulls. 

Once all work ilems encompassing a particular Deliverable have been completed and lhe lests 
have been passed, the tester and project manager shall worlc lhrough a series of tesls 10 ensure 
overall reliabilily of !he configured or developed item. These 1es1 cases shall also be documented 
wilhin 1he work item(s). If i1cms fail, regression lests shall be performed once reprogramming is 
completed. Depending upon the ex.tenl of retes1ing and rework, a full regression test of all test 
scenarios may be performed. 

Once items(s) have passed 1he FEI QA process, the State shall be asked to perform User 
Acceptance Testing. FEI shall provide a comprehensive walklhrough of the item or module, and a 
walk through of test scenarios to !he State. The State shall document outcomes and shall either 
pas.• or fail test cases. Failures shall be analyzed to see if they are issueslbugs, in which case the 
work shall be returned to the developer for receding and subsequent retesting, or if they are 
enhancements outside .of the original requirements, in which case a change request may be issued 
by the State. 

FEI shall give the State access to the Team Server System to review developmenl items, status, 
and test results as requested by the State. In addition, FEll shall assist and advise the State in 
development and Implementation of plans for User Acceptance Testing. 

All Testing and Acceptance addressed herein (b01h business and technically oriented testing) shall 
apply to testing the System as a whole, (e.g., Software modules or functions, and 
Jroplernentation(s)), as well as testing the Data conversion performed for the State. This shall 
include planning, test scenario and script development, Data and System preparation for testing, 
and execution of Unit Tests, System Integration Tests, Convc.,.ion Tests, support of the State 
during User Acceptance Test and Implementation. In addition, FE! shall provide a mechanism 
for reponing actual test results vs. expected results and for the resolution and tracking of all errors 
and problems identified during te-'1 execution. FEI shall correct Deficiencies and support required 
re-te.•ting as described below. 

1.1 Installation Testing 
In Installation Testing the application component< are installed in the System Test 
environment to test the installation routines and arc refined for the eventuaJ production 
environment. This activity serves as a dry nm of the installation steps in preparation for 
configuring the production System. 

FE! shall test the infrastruc1ure performance of the hardware and software configuration 
at the server level until performance is acceptable to the State. However, it is understood 
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that even!tml performance of the WITS application is reliant upon the internet 
accessibility of each provider and of the State. 

1.2 User Acceptance Testing (UAT) 
UAT begins upon completion of the Software configuration as requin:d and user !mining 
according to the Worl< Plan. Testing ends upon issuance of a letter of UA T Acceptance 
by the State. UA T shall include, but not be limited to testing all reporting functions, 
customizations of existing modules and development of new sofiware modules. 

The State shall be presented with all testing results, as well as wrillen Certification that 
FEI has successfully completed the prerequisite tests. meeting the defmed Acceptance 
Criteria, and performance standards. The State shall commence testing within five (5) 
business days of receiving Certification, in writing, from FEI lhat the WITS System is 
installed, configured, complete and ready for State testing. UAT shall be iterative as new 
developmems are released and available for testing. 

User Acceptance Testing is a verification process that consists of performing the tests and 
verifying the results against the specified Acceptance Criteria and using stroctun:d test 
cases. The State shall conduct the UAT to validate the functionality of the WITS System, 
and to vetify Implementation readiness. 

FEI is committed to supporting the State in it.< user Acceptance Testing of Deliverables, 
although both parties recognize that the actual UAT must be performed by the State. As 
described in the figure earlier in lhis section, for each new Deliverable, FEI shall work 
with the State to develop detailed requirements. As part of the requirements 
Documentation, testing scenarios, cases, and expected outcomes shall be dmfted. This is 
an integral part of the design of new modules and components. Once requirements are 
signed off, lhese tc.<ting scenarios are input into the MS Team Foundation Server tracking 
System. This communicates to lhe test team the expected scenarios and outcomes for 
FEI's testing process. 'lbese test cases and expected outcomes may be enhanced or 
modified depending upon feedback throughout the development and internal testing 
process. O..:e an item is read for State UAT, the Project Manager shall demonstrate the 
new functionali ty to State users. At this time, test cases and expected outcomes shall be 
reviewed. State testers shall be asked to document any outcomes that are not according to 
expectations, and lhese scenarios shall be retested as they arc fixed by developers. FEI 
may perfonn or request that the State perform additional test cases, depending upon the 
feedback received through the testing process. 

Tbe results of the User Acceptance Test provide evidence that the new System meets the 
User Acceptance criteria as defined in the Acceptance Test Plan. 

FC:I Initials 
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2.0 Performance Tuning And Stress Testing 

2.1 Scop~ 
Tiu: SCOpe of performance testing iJ iiHCnde<J (0 roC8!:Uf'C metriCS Critleal for the 
development of tl1e applications infmstructure and OpcnttiOfl of the applications in 
the pmrluction environment. II shall include the mea.<urcmcnt of respon,;e rute.< of 
the application for end-user tnmso.ctions under various lond conditions. 
T11c application transactions shall be identified with spccitic roles and selected 
tnmsuctions 'hall be recorded for the pcrfnnnance measurements. TI1esc shall be 
compared to baselines to determine if object performance inc.uses as changes arc 
made. 

Performance testing sball consider the full scope of the application infntSiruclure 
with emphasis on lhe tnost heavily used or shared transactions. These m•y include: 

• User login 
• Querying on client based on last name or first name entry. 
• Retrieving a client profile and client activity list 
• Activity selection from o client activity list 
• Saving an activity, such as an admission or encounter. 

Performance testing of the application shall profile the identified user transactions 
and assist in the identifying performance gaps to improve tlte most critical partS of 
tbe application. 

Performance testing and tuning shall occur in the final production environmc:ot. 
shall be perfonned from FE.I's offices, and shall use a copy of the linal production 
dAtoba.."' to provide the best results. II is unde111tood that by perfonningthesc from 
FEI offices, the voriations in user internet acce.<s and State network capabilities 
shall be mitigated. However, FEI shall be accessing the production System through 
its own network infrastructure. 

2.2 Test types 

Performance ~<:sting sball u.c: two different types of testing to detennine the 
mbility of the application. They are baseline tests and load tests 

Bucline Tests: FE! shall perform baseline tests to collect pctformance Data and 
load analysis by running queries against current WITS customer production 
Systems fmm its main office and during periods of high System load. These queries 
shall include the most common user transactions, such as client sea.rch, client 
activity review, and save of large modules such as admission and c.ncountcr. The 
test simulates a sjngle user executing a defined business tmnstlction. During 
baseline testing, each individual script is run to establish a baseline for transaction 
response rime, throughput and other user-based metrics. Usually each business 
tntnsa<:tion is executed multiple times during a single test run to obtain an average 
for the u.c:r-based metrics requtrcd for the pcrfonnance testing evaluations. It must 

E~htbit P Pogc tK orS8 



STATE OF NEW HAMPSHIRE 
DEPARTMENT Of. HEALTH AND HUMAN SERVICES 

BUREAU OF DRUG AND ALCOHOL SERVICES 
2010-035 DHHS STATE OUTCOMES MF.ASURMENT AND MANAGEMENT SYSTEM 

EXHIBJTF 
TESTING SERVICES 

be noted that changes made to the code after baseline testing is completed shall 
skew lhe results collected to date. All effort shall be made to provide a code test 
base that is tested in the environment for problems prior to the esl.llblishment of the 
baseline which is used in future testing and tuning effons. Any changes introduced 
into the environment after perfonnance testing has started can compromise lhe 
accuracy of the results and shall force a decision to be made whether baseline 
results need to be recreated. 

Load Tests: Load testing shall detemline if the behavior of a System can be 
sustained over a lon-g period of time while running under expected conditions. 
Load test helps to verify the ability of the application environment under diff~>tt:nl 
load conditions based on work load distribution. Response time is measured and 
recorded. FEI shall run baseline tests against customer sites during times of peak 
user load; and shall run monthly tests against NH-WITS to ensure that baselines are 
being met during peak operating periods. 

2.3 Tuning 
Tuning shall occur during both the development of the application and load testing. 
Tuning is the process whereby the application performance is maximized. This can 
be the result of making code more efficient during development as well as making 
tuning parameter changes to the environment. 

2.4 Implementing Performance and Stress Test 
FEI shall conduct baseline tests to collect performance Data and load analysis by 
running queries against current WITS customer production Systems from its main 
office and during periods of high System load. These queries shall include the most 
common user transactions, such as client search, client activity review, and save of 
large modules such as admission and encounter. 

2.5 Scheduling Performance and Stress Testing 
FBI shall perform test planning. 'The steps for planning include identification of 
application functionality as well as what percentage of normal daily use is 
represented by each function. This infonnation shall become the foundation for 
testing so th.11 tests closely represent what loads in production shall look like. 

FE! shall provide definition and expectations from testing. This definition should 
include who is in charge of testing and coordinating results, anticipated run limes, 
logs required for tracking, their locations and which technician is responsible to 
track and provide them following each test to the team. 

Initial test runs shall be completed to establish that the tests and Data sets can be 
run to completion without errors. The ratio of types of transactions which makeup 
the test shall be reviewed prior to the beginning of testing and then again once 
testing has begun to make sure that testing accurately reflects the System 
performing in production. 
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Tests shall be run in close proximity to I'El's infrastnJcture so as to eliminate, as 
much IS possible, the public network from our environmenL 

Post teSt reporting and result assessn1ent shall be scheduled followint each test. 
111e leam shall compare ~~= results to the baseline and a dctennination must be 
made to make additional changes to the parameter being tuned or return tn the prior 
conflgumtion und .elect another porumetcr to tune while keeping in mind that 
siguificant changes to any one parameter muy require the retesting of some ()thcrs. 
Careful work on identifying dependencies up front shnuld minimize this impact. 

If testing results in response times outside of the determined baseline paramc:ters, 
fill shall work to resolve the issues and bring user response time back to baseline 
levels. 

3.0 Sueeessful UAT Completion 
Upon successful completinn of UAT, the State shall issue a Letter of UAT Acceptance. 
Upon issuance of the Leiter of UA T Acceptance by the State, the respective 
Implementation Warranty period shall commence as set fonh in Contract Exhibit K: 
Warranty and Wa"anty Services. 

4.0 System Aeceptaoee 
Upon completion of the Warranty Period, the State shall issue a Letter of Final WITS 
System Acceptance. 
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1. SYSTEM MAINTENANCE 

1.1 FEl's Responsibility 
FE! shall host and maintain the WITS Application System in accordance with the 
Contract. FEl will not he responsible for maintenance or support for SoftwllJe developed 
or modi lied by the State. 

FEI shall maintain and support the System in all material respects as described in the 
applicable Software Documentation for the term of the contract and any extensions 
approved by the NH Governor and Executive Council.. 

1.1.1 Maintenance Releases 
J'El shall make available to the State the latest Software updates, general 
mainten8llce releases, selected functionality releases, patches, 8lld 
Documentation that are generally offered to its customers, under the Support and 
Maintenance Agreement .. 

2. SYSTEM SUPPORT 

2.1 FEI's Respooslbllity 
FEl will be responsible for performing Level 3 technical support in accordance with the 
Contract Documents, including without limitation the requirements, terms, and conditions 
contained herein. 

2.2 System Support Levels 

2.2.1 Levell Support 
The lirst line of support; often referred to as the Help Desk. 11tis function is performed by 
a designated person within each agency or facility who can perform the following 
responsibilities: 

• Be available to answer user calls during normal operation hours. 

• Have a solid understanding of WITS screens, business rules and process. Be able 
to help users with any usability issue that is covered in either training manuals or 
user and System Documentation. 

• Help with forgotten passwords, hardware connectivity, internet access and basic 
computer usability is.,ues. 

• Perform all new user and program set ups within a facility; facility set ups within 
an agency. 

• Document all issues that are reported, and sec the issue through to resolution. 

• Interface with LeveJ·2 support when issues cannot be resolved at the Level· I 
level. 
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The Level I Support Individual will ideally be located on site with users. He or she may 
be a clinician or an administrative staff member. Personnel within the provider network 
shall be trained to provide this to their users. 

2.2.2 Level 2 Support 
Level 2 is the next line of support, responsible for handling any calls that Level I does 
not have the knowledge or technical ability to handle. Level 2 support is assembled with 
one or more users who have a greater level of technical knowledge regarding the System 
than do the Level I staff. These individuals should understand how the System works 
from a user perspective (technical) as well as how the System is to be used by the users 
(functional). The responsibilities of Level 2 are: 

• Be available during business hours to answer calls from Level I (Help Desk) support. 

• Investigate the issues in more detail and determine whether the issue is a System 
problem (bug), configuration issue (enhancement), or a user training issuc. 

• Work with Levell suppor1 if the issue is a training or System setup issue. 

• Work with Level3 support if tbe issue is a System problem or bug, or potential 
enhancement. 

Tllis level of support should be handled by a select group of individuals within the user 
constituency. They can be located cenlnllly, or dispersed. It is not necessary to have one 
at each location using the application . State personnel shall be trained to provide this 
support to their provide network and other State users. 

2.2.3 Level 3 S upport 
Level 3 support staff is responsible for handling all issues that are determined to be 
System problems/bugs. Typically, this Level is staffed by members of the product 
development team (FE!). The responsibilities of Level 3 are; 

' . 
• Coordinate with Level-2 support to understand and further document all reported 

issues. 

• Perform detailed analysis of the issue, working with the appropriate development 
team members when needed. 

• Determine the appropriate course of action to mitigate the issue. 

• Assign priority for bug fixes; assign enhancement requests to FE! Project Manager for 
quotes. 

Designated Stale personnel shall be authorized to contact FE! by phone or email for this 
support. 
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2.3 Deficiencies 

2.3.1 Class A Deficiencies (Telephone Support) 
For all Class A Deficiencies, FE! shall provide, to the State, on-call telephone 
assistance, with issue tracking available to the State, twenty four (24) hours per 
day and seven (7) days a week with an e-mail/telephone response within two (2) 
hours of request; 

2.3.2 Class B & C Deficiencies 
For all Class B & C Deficiencies, the State will notify FEI of such Deficiencies 
during regular business hours and FE! shall respond back, within forty eight (48) 
hours of notification, of planned corrective action. 

3. SUPPORT OBLIGATIONS AND TERM 

3.1 FEI will guide the State with possible solutions to resolve issues to maintain a fully 
functioning WITS System as specified in Exhibit G, Section 5.7: Support and 
Maintenanct. 

3.2 FEI System support and maintenance shall commence upon the completion of the Wananty 
Period and shall continue through the end of the Contract tenn, and any extensions 
tltercof. 

4. SUPPORT INCIDENT DATA COLLECfJON 

4.1 Reeords 
FE! shall maintain a record of the activities related to warranty repair or maintenance and 
support activities performed for the State. For all maintenance service calls, FE! shall 
ensure the following information will be collected and maintained: 

1. Nature of the Deficiency; 
2. Current staaus of the Deficiency; 
3. Action plans, dates, and times; 
4. Expected and actual Completion time; and 
s. Deficiency resolution information. 

4 .2 System Monitoring 

FEI shall work with the State to identi fy and troubleshoot potentially large-scale System 
fai lures or Deficiencies by collecting the following infonnation: 

1. Meantime between reported Deficicncies with the System; 
2. Diagnosis of the root cause of the problem; and 
3. ldentifteation of repeat calls or repeat System problems. 
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S. HOSTING, SUPPORT Ai~D MAINTENANCE SERVICES 

FEJ shall agree to maintain, repair, and correct Deficiencies in the Software, including but not 
limited to the individual modules or functions, at no additional cost to the State, in accordance 
with the Support and Maintenance terms and requirements, including without limitation, 
correcting all Defects and Deficiencies; eliminating virttse~ or deslructive programming; and 
replacing incorrect, defective or deficient Software and Documentation. 

FEI shall provide hosting services in accordance with d1e minimum Specifications described in 
the Cont!llct. 

5.1 Software 

FE! shall provide Soflware System hosting for the following software applications, to be used 
by the State and any oilier agent authorized by the State: 

• Web Infrastructure for Treatment Services "(W ITS") Software 

5.2 Operations 

FE! shall maintain a secure hosting environment providing all necessary hardware, 
software, and Internet bandwidth to manage the application and support users w ith 
permission based login•. Thi• does not include eod-user equipment or internet access 
from the user site. At a minimum, the System should support this client configunttion; 
Pentium 4, 630/3.001-iz PC, Microsoft Windows XP Professional Version 2002, Internet 
Explorer 6, and 128 bit encryption. 

I'El shall provide a secure Class A Data Center providing equipment, an on-site 24n 
System operator, managed firewall services, and managed backup services. PEl shall 
comply with the terms of the Service Level Agreement described in Exhibit G Section 
4.7.1: Stale Requiremenrs- Service Level Agreement, between FEI and the State. 

The Class A Data Center shall conform to the following Specifications: 
A. Air Conditioning - used to control temperarure and humid ity in the Data center. 

Ternpe!1lturc ranges shall be between 68 and 75 °F. Humidity shall be non
condensing and be maintained between 40-55% with a maximum dew point of 62 •f. 

B. Backup Power - uninterruptible power supplies shall be si7,ed to sustain computer 
Systems and associated components f.orJ at a minimum, the amount of time it takes for 
a backup generator to take over providing power. Where possible, servers shall 
contain redundant power supplies connected to commercial power via separate feeds. 

C. Generator - sufficient to sustain computer Systems and associated components for, al 
a minimum, the amount of time it takes for conpnercial power to retom. Fuel tanks 
shall be large enough to support the gener•tor ut full load for a period not less than 1 
~days of operation. 

D. Raised floor- required for more unifom1 air circulation in the form of a plenum for 
cold air as well as to provide space for powcrcabJing and wetness monitoring. 
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E. Fire Protection System - fire detectors in conjunction with suppression gaseous 
Systems installed to reduce the risk of loss due to ftre. 

F. Physically Secured - restricted access to the site to personnel with controls such as 
biometric, badge, and others security solutions. Policies for granting access must be 
in place and followed. Access shall only be granted to those with a need to perform 
tasks in the Data center. 

G. FE! shall maintain a virtual server platform for the State of New Hampshire's hosted 
wrrs application located at the hosting site. Note that the database is housed on a 
scpanote server, as is the SSRS reporting database. 

H. Separate test/development and training environments shall reside at an FE! location. 
Test/development and training environments shall not be su~ect to the same level of 
security, backup and other hosting ammgements. However, FE! does have redundant 
servers and is able to quickly move to a backup server should an environment become 
unavailable. FE! intends to always keep development, test and training activities 
moving forward smoothly. 

It should also be noted that no Jive client Data will be housed in these environments. If 
at any time l'El fmds it necessary to load client Data onto training or test sites, any 
identifying information on client records shall be scrambled so that Data may not be 
traced back to an actual consumer. 

Operations tasks associated with monitoring the application and all servers include but 
are not limited to: 

A. Manage the databases on all servers located at FEI's facility. 
B. Manage services on an servers. 
C. Install and update all server patches and other utilities within 60 day of release from 

the manufacturer. 
D. Install application updates within 60 day of release from the manufacturer. 
E. Monitor System, security and application logs. 
F. Manage the sharing of Data resources. 
G. Manage daily backups, off-site Data storage, and restore operations. 
H. Monitor physical hardware. 
I. Immediately report to the State of New Hampshire any breach in security as described 

in Contract SOW Section 12.2: State Co~{identiallnformation . 
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5.3 Disaster Recovery 
Di!'<~Mer Re<:overy is defined ns the ability to retum Systems to a nonnul operating statu.< afler a 
System failure. F'El shall confonn to adequate Disaster Recovery procedures as defined by the 
State of New Hampshire. 

A. Planning- FEI shall have documented Disaster Recovery Plans that address the recovery 
of lost State Data as well as their own. Systems shall bC arcbitccted to meet the defined 
recovery needs. 

B. Hardware replacement - The Disaster Recovery Plan shall identify appropriate methods 
for procuring additional hardware in the event of a component failure of any of the three 
server environments. Jn most instances, Systems shall offer a level of redundancy so the 
loss of o drive or power supply will not be sufficicnJ lo tcnninate services 11owcvcr, these 
failed compone-nts will have to be replaced. 

C. Backups - FEI shall adhere to 8 defined and documented back-up schedule and 
procedure. Back-up copies of Data are made for the purpose of facilitating a restore of the 
Data in the event of Data loss or System failure. S<:heduled backups of all servers must 
be completed regularly. Tbe minimum ac<:eptablc frequency is differential backup daily, 
and complete backup weekly. Tapes or other back-up media tapes must be securely 
transferred from the site to another secure location so as to' avoid complete Data loss with 
the loss of 8 facility. If the State Data contains personally identifiable infomlotion, the 
Data must be encrypted on the back-up tape. 

D. Data recovery - In the event tlrat recovery back to the last backup is not sufficient to 
recover State Data, FEJ shall employ the use of database logs in addition to backup media 
in the restoration of the database(s) to afford a much closer to real-time recovery. To do 
this, logs must be moved off the volume containing the database with a frequency to 
match the business needs. 

5.4 Network Architecture 

FEI must operate hosting Services on a network offering adequate pcrfonnance to meet the 
business requiremcnL• for the State application. For the purpose of this Contract, adequate 
perfonnance is deftned as 99.9% uptime, exclusive of the regularly scheduled maintenance 
window. 

A. FEI shall provide networ1< redundancy deemed adequate by the State by assuring 
redundant connections provided hy multiple lntemet vendors, so Utat a failure of one 
Internet C()nncction will not interrupt access to the State application. Where redundant 
connections are not provided. then the Internet vendor who provides the lntemcr service 
to FEIIllust have their service supplied by a provider{s) that has multiple feeds to ensure 
thnt a failure in one of the lorgcr carriers will not cause a failure of the Stnte•s service. 

B. FEI's network architecture must include redundancy of routers and switches in the Data 
center. 
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S.S Network Aeccss 

4.5.1 Remote Aeeess 
Since WITS is a web· based application, the State shall have access to the WITS System, 
per the parameters outlined in Contract Exhibit G. 

5.6 Security 

FEI shall employ security measures ensure that the State's application and Data is protected. 

A. Data If State Data is personally identifiable, Data must be encrypted in the production 
environment and on backup tapes. 

B. Hordware All servers and devices must have currently-supported and hardened operating 
Systems, the latest anti-viral, anti-hacker, anti-spam, aoti-spyware, and anti-rnalware 
utilities. The environment, as a whole, shall have aggressive intrusion-detection and 
firewall protection. 

C. Software All components of the infrastrUCture shall be reviewed and tested to ensure they 
protect the State's hardware, software, and its related Data assets. Tests shall focus on the 
technical, administrative, and physical secllrity controls that have been designed into the 
System architecture in order to provide confidentiality, integrity, and availability. 

FE! shall notify the State's Project Manager of any security breaches within two {2) hours 
of the time that FBI learns of their occurrence. FE! shall ensure its complete cooperation 
with the State's Cbief!nformation Officer in the detection of any security vulnerability of 
the hosting infrastructure and/or the application. FBI shall be solely liable for costs 
associated with any breach of State Data housed at their Iocation(s), if breached by FBI or 
its suppliers or subcontractors, including but not limited to notification and any damages 
assessed by the courts. FE! shall not be held responsible for the misuse of State Data or 
by breaches caused by State employees or contracted State providers who have natural 
access to such Data. 

FBI shall authorize the State to perform scheduled and random security audits, including 
vulnerability assessments, of FEI's hosting infrastructure and/or the application upon 
request. 

5.6.1 Security· Physical Jnfra•tructure 
FE! •hall provide fire detection and suppression System, physical security of and 
infrastructure security of the proposed hosting faci lity. The environmental support equipment 
of the FEI hosting facility: power conditioning; HV AC; UPS; generator must be acceptable to 
the State. 

The State requires that FBI's facility is a Class A Data Center as specified in Exhibit G, 
Section 4.2: Operations. 
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5.7 Maintenance and Supp ort 

FE! shall provide Level 3 support as well as mclrics used to determine success The State is 
responsible for Level 2 and for ensuring that Agencies provide Level I. 

FEI Maintenance and Support includes the following items: 
• Maintenance of the test and training environments. 
• Participation in all new development performed by other WITS customers (no-cost or 

low·cost Implementation of enhancements paid for by other WITS customers) 
• Pass-on of bug fixes identified by other WITS customers. 
• All monthly releases and associated updates to WITS, includins monthly code and 

database updates and release notes. 
• Participation in the WITS User Group and the associated decision-making process 

regarding future changes and enhancements in WITS. 
• Mainlain the Hardware and Software in accordance with the Specifications, tenns, and 

requirements of the Contract. including providing, upgrades and fixes as required; 
• Repair or replace the Hardware or Software, or any portion thereof, so that the System 

operntes in accordance with the Specifications. lerms and requirements of the Contract. 
• The State shall have unlimited access, via phone or Email, to the FEI tc:<:hnical suppon 

staff between the hours of&:30am to 5:00pm-Monday thru Friday EST; 
• FEI response time for support shall conform with the 'l'ecific Deficiency level as 

described in the Exhibit G, Section 2.2: Support Levels. 
• The WITS System shall be available to the State via the Internet twelve (12) hours per 

day, seven (7) days per week. 
• The busting server for the State shall be available twenty-four (23) hours a day, seven (7) 

days a week except for scheduled maintenance. 
• FEI will guide the State with possible solutions to resolve issues to maintain a fully 

functioning, hosted System. 
• A regularly scheduled maintenance window shall be identified (such as weekly, monthly, 

or quarterly) at which time all relevant sen~er patches and application upgrades shall be 
applied. 

• FE! will give two business days prior notification to the State Project Manager of all 
changes/updates and provide the State with tntining due to the upgrades and changes. 

• FE! shall use a change management policy for notification and tracking of change 
requests as well as critical outages. 

• A critical outage will be designated when a business function cannot be met by a non
performing application and there is no work around to the problem. 

• All hardware and software components of FE! hosting infrastructure shall be fully 
supported by their respective manufacturers at all times. All critical patches for operating 
Systems, databases, web services, etc, shall be applied within sixty (6Q) days of release 
by their respective manufacturers. except in the event of an immediate security threat. 

• Maintain a record of the activities related to repair or maintenance activities performed 
for the State as relating to the WITS System. T'EJ shall report quarterly on the following 

o All change requests implemented for the WITS System 
o All critical outages reponed including actual issue and resolution 
o Number of Deficiencies reponed by class with initial response time as well as 

time to close. 
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• FE! shall provide the State with a personal secure FTP site to be used by the State for 
uploading and downloading files. 

These services are independent of n<H:Ost bug fixes for new development, which are included as 
part of the development items themselves and therefore covued by the warranty. 

5.7.1 State Requirements- Service Level Agreement 
• FE! System support and maintenance shall commence upon the availability of the 

System for go-live, and shall continue through the end of the Contract term, and any 
extensions thereof. 

• Maintain the Hardware and Software in accordance with the Specifications, terms, 
and requirements of the Contract. including providing, upgrades and fiKes as 
required; 

• Repair or replace the Hardware or Software, or any portion thereof, so that the 
System operates in accordance with the Specifications, terms and requirements of the 
Contract. • 

• 1be State shall have unlimited access, via phone or Email, to the FE! technical 
support staff for Level 3 Support, between the hours of 8:30am to 5:00pm·Monday 
thru Friday EST; 

• FEI response time for support shall confonn with the specific Deficiency class as 
described in the Exhibit G, Section 2.2: Support Lewis. 

• The WITS System shall be available to the State via the Internet 23 hours per day, 7 
days per week. 

• The hosting server for the State shall be available twenty-four (23) hours a day, 7 
days a week except for scheduled maintenance. 

• FE! will guide the State with possible solutions to resolve issues to maintain a fully 
functioning, hosted System. 

• A regularly scheduled maintenance window shall be identified (such as weekly, 
monthly, or quarterly) at which time all relevant server patches and application 
upgrades shall be applied. 

• FE! will give two business days prior notification to the State Project Manager of all 
changes/updates and provide the State with information relating to the upgrades and 
changes. 

• FE! shall guarantee 99.9"/o uptime, exclusive of the regularly scheduled maintenance 
window 

• lfFEI is unable to meet the 99.9"/o uptime requirement, FE! shall credit State's account in 
an amount based upon the following formula: ITotal Contract Item Priee (hostingl/365! 
x Number of Day• Contncl Item Not Provided. The State must request this credit in 
writing. 

• FBI is responsible to monitor, track and report all outages. Outages which exC<:ed the 
99.9"/o uptime must be reported to the State and must be accompanied by either a credit 
against the next bill or, if the contract has just been completed a check for the amount 
representing the additional minutes out. 

• FE! shall usc a change management policy for notification and tracking of change 
requests as well as critical outages 
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• A critical outage will be declared when a business function cannol be mel by a non
perfonning application and there is no work around lo lhc problem. 

• All hardware and software components of FE! hosting infr•struclure shall be fully 
supported by their respective manufacturers al all times. All patches for operating 
Systems, databases, web services, etc, shall be applied within sixty (60) days of 
release by their respective manufacturers. In lhe event of an impending security 
1hrea1, critical patches shall be installed immediately. 

• Maintain a record of the activities related to repair or maintenance activities 
performed for the Stale. FE! shall report on I he following. as requested by I he Slate: 

o Server up-lime, all change requests implemented, including operating System 
patches 

o All critical outages reported including a<:lual issue and resolution 
o Nwnber of Deficiencies reported -by class with initial response time as well 

as time to close. 
• FE! shall provide the Stale with a personal secure FTP site 10 be used by the Slate for 

uploading and downloading fi les. The State shall have the ability lo copy and pa<lc 
all tcxl contained in lhe Help functions of WITS for the purposes of on-going user 
training; • 

5.8 Termination 
FEI agrees 10 transfer lhe State's Data in its custody 10 another hosting vendor or 10 lhe Stale 
upon tennination or expiration of the Contract 
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The PEl .com requirements document, State Outcomes Measurement and Mnnagemert System ISOMMSl 
lnfonnation Technology Technical Assistance. dated August 6, 2009, is hereby incorporated by reference. 
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FEI 's Project Manager and the State Project mana~;er shall finali7.c the Work Plan within five (S) business 
days of the Effective Date and further refine the tasks required to implement the l'roject. "fhe elements of 
the preliminary Work Plan are documented in accordance with Ffll's plan to implement the Application 
SollWBre. Continued development and management of the Work Plan is a joint effort on the part of FE! 
and State Project Managers. 

The preliminary Work Plan created by FE! and the State is set forth in the PEl Proposal, dated August 6, 
2009, Version 2. 1., and is incorporated into Exhibit H. 

In COI\iwtction with FEI's Project Management methodology. which shall be used to manage the Project's 
life cycle, the f'El team and the State shall finalize llte Woti< Plan at the onset of the Project. This plan 
shall identify the multitude of tasks required to implement the Project, address inlnl-task dependencies. 
resource allocations (both State and FE! team members), refine the l'mject's scope, and cstabli.'h the 
Project's schedule. FEI shall utilize Microsofl Project to support the ongoin~; menagemcnt ofthc l'roject. 
Development and management of this plan is a joint effort on the pan of the FEI and Statu Project 
Managers. 

1. ASSUMPTIONS 
A. General 

• The State and FE! shall provide team members with decision-making authority to 
support the Implementation effortS, at the level outlined ll1e revised Work Plan. 

• All State and FEltasks must be perfom~ed in accordance with the revised Work Plan. 
• All key decisions will be resolved within five (5) business days. Issues not resolved 

within this initial period will be escalated to tbe State Proiect Manager for resolution. 
• Any changes, activities, decisions that are deemed by the State to be outside of the 

scope of this contract shall be subject to the identified Change Control process and 
my require approval by the Governor and Executive Council. 

• FEI shall maintain an accounting System in accordance with Generally Accepted 
Accounting Principles (GAAP). 

B. Logistics 
• The FEI 'ream shall pcrfonn the Implementation of the State's System at their own 

facility, but shall attend meetings and pcrfonn training at State facilities, if 
required, at no cost to the State. 

• The FE! Team shall honor all holidays observed by FEI or the State, but may 
choose to woti< on holidays and weekends. When working holidays or weekends at 
any State facility or requiring the participation of any State employees FE! must 
seek and receive pennission from the State Project Manager. 

C. Project Mana2ement 
• The State shall approve the Proje-ct Management Methodology used for the Project. 
• The State shall provide the Project Team with reasonable access to the State 

per.;onnel as needed to complete Project tusks. 
• FEl assumes that an alternate Project Manager may be appointed from time to time to 

handle reasonable and ordinary absences of the Project Manager. 
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D. Teehnicol Environment and Management 
• FEI shall provide the hardware, software, networking, and Data center facilities for 

the WITS System and will provide infrastructure plans to the State for approval prior 
to deployment of the application into production. 

E. Conversions 
• State's technical team shall provide FEI with flat fi les of legacy Data for migration to 

the WITS System as described in Exhibit I Section 5: Co11ver>ions. 

F. Projtcl Schedule 
• The prctiminary l'roject Schedule is included in Exhibit 1 Section 8: Preliminary 

Work Plan. l'his schedule shall be finaliud upon contract approval and completion 
of the Work Plan. 

G. Reporting 
• FEI shall conduct bi-weekly status meetings, and provide reports that include, but are 
not limited to, minutes. action itcms1 test results and Documental ion. 

H. User Training and Change Mana2ement 
• The FEI Team shall lead the development of the end-user training plan. 
• A train the trainer approach shall be used for the delivery of end-user training. 
• FE! will be responsible for training the trainers. 
• The State trainers are then responsible for the delivery of end-user training. 
• The State shall schedule and track attendance on all end-user training classes. 
• Training will be comprehensive, covering all areas of the System; 
• Separate training will be provided for System and Agency Administrators, Billing 

Administrators, and Reporting Administrators (which will include SSRS), as well as 
for providers. 

• BOAS will use a train-the-trainer approach, enabling those at the State level as well 
as at the provider level to train others throughout the State. 

• Training for the !miners will be held at the State offices in Concord. 
• User Documentation will be provided By FEI in adequate detail to assist users in 

navigating the System. 

1. Performance Testing 
• The FEI Team shall provide a performance test workshop to identify the key 

scenarios to be tested, the approach and tools required, and best practices information 
on performance testing. 

• The State shall provide System peJformance and tuning mctrics. 
• FEI will identify the elements to be tuned and a methodology for peJforming the 

testing and tuning of the production platform. 
• The FEJ team shall provide reports on each test in the tuning process. Report header 

to include a test name, date and time pcrfonned, duration. adjustments made and 
outcome. The body of the report should contain metrics from the System including 
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(bul not limited to) CPU utilization, Memory consumption, Disk !10, and object 
pcrfom1ance (objects to be identified in pre-test meelings). 

• The State shall work with FE! on Performance Testing as set forth in Contract 
Exhibit F- Testing Services. 

2. ROLES AND RESPONSIBILITIES 

A. FEI Team Roles and Responsibilities 

I) FE! Team Project Manager 
The FEI Teatn l'roject Manager shall have overall responsibility for the day-to-{!ay 
management of the Project and shall plan, track, and manage the activities of the FCI 
Implementation Team. The FEI Team Project Manager will have the followin& 
responsibilities: 

• Maintain communications with the State's Project Manager; 
• Work with the State in planning nnd conducting a kick-off meeting; 
• Create and maintain the Work Plan; 
• Assign FE! Team members to tasks in the Implementation Project according to 

the scheduled staffing requirements; 
• Define roles and responsibilities of all FEI Team members; 
• Provide bi-weekly update progress report.' to the State Project Manager; 
• Notify the State Project Manager of requirements for State resources in order to 

provide sufficient lead time for resources to be made available; 
• Review task progress for time, quality, and accuracy in order to achieve progre..:;.s; 
• Review requirements and scheduling changes and identify the impact on the 

Project in order to identify whether !he changes may require a chat1ge of scope; 
• Implement scope and Schedule changes as authorized by the State Project 

Manager and with appropriate Change Control approvals as identified in the 
Implementation l'lan; 

• Inform the State Project Manager and staff of any urgent issues if and when they 
arise; 

• Provide the State completed Project Deliverables and obtain sign-off from the 
State's Project Manager. 

2) FEI Team 
The FE! Team shall: 
• Construct and perfonn application tests in sufficient manner against the signed· 

off requirements; 
• Produce application configuration definitions and configure the applications; 
• Conduct testing of the configured application; 
• Produce functional Specifications for Data conversion; 
• Assist the State in the testing of extensions, Data migration, and interfaces; 
• Assist the State in execution of the State's Acceptance Test; 
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• Conduct follow-up meetings to obtoin feedback, results, and 
concurrence/approval from the State; 

• Assist with the correction of configuration problems identified during System, 
integration and Acceptance Testing; and 

• Assist with the transition to production. 
• Development and review of functional and technical SpecifiC3tions to determine that 

they arc at an appropriate level of detail and quality; 
• Development of conversion and interface programs in accordance with functional and 

technical Specifications; 
• Development and execution of unit test scripts; 

• TcSI Data conversions developed; and 

• SySiem lntegrntion Testing. 

B. State Roles and Responsibilities 
The following State resources have been identified for the Project. 

I) State Project Manager 
The State Project Manager shall work side-by-side with tbe FEI Project Manager. 
The role of the State Project Manager is to manage State resources, facilitate 
completion of all tasks assigned to State staff, and communicate Project status on a 
regular basis. The State Project Manager represents the State in all decisions on 
Implementation Project matters, provides all necessary support in the conduct of the 
Implementation Project, and provides necessary State resources, as dcfmed by the 
Work Plan and as otherwise identified throughout the course of the Project. The 
State Project Manager has the following responsibilities: 

• Plan and conduct a kick-off meeting with assistance from the PEl team; 
• Assist the FEI Project Managor in the development of a detailed Work Plan; 
• Identify and secure the State Project team members in accordance with the Work 

Plan; 
• DefUle roles and responsibilities of all State Project team members assigned to 

the Project; 
• Identify and secure access to additional State end-user staff as needed to support 

specific areas of knowledge if and when required to perform certain 
Implementation tasks; 

• Communicate issues to State management as necessary to secure resolution of 
any matter that cannot be addressed at the Project level; 

• Inform the FEI Project Manager of any urgent issues if and when they arise; and 
• Assist the FEI team staff to obtain requested information if and when required to 

perform certain Project tasks. 
• Coordinating the development of Systcnl, integration, performance, and 

Acceptance Test plans; 
• Coordinating System, integration, performance, and Acceptance Tests; 
• Chairing test review meetings; 
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• Coonlinating the State's team and external third partie$ involvement in testing; 
• Ensuring that proposed process changes are considered by process owners; 
• Establish priorities of Deficiencies requiring resolution; and 
• Tracking Deficiencies through n:solution. 

Z) State Technkal Lead •nd Arehltecr 
Tile State'< Technical Lc•d and Architect reporu to the Stale's Project Manager and 
is responsible for leading and managing the State's technical tasks. RCSJ>Oilsibilities 
include: 

• Auend teehnicaltrainons as necessary lo support the Project: 
• Assist the Sllltc and 1'1:1 Team Projccr Managers to establish the detailed Work 

Plan; 
• Manage the day-to-day activities of the State's rcchnical resourc-. anigned to the 

Project; 
• Work with State IT management to obtain State technical resources in 

accordance with the Work Plan; 
• Represent the technical efforts of the State at bi-weekly Project meetings. 

3. SOFTWARE APPLICATION 
The required software for implementing the WITS System is described in Table 2 of Exhibit B: 
Price and Payment Schedule. 

4. CONVERSIONS 
The following Table 4.1 identifies the conveniens within the scope of this Contnlet. 

Table 4.1: Planned Coavenlops 

I 
( ""''f'lllll i ( umpnnt·nh. 'j 

J( apJ.IhC'Rhh I 
1.' tul f !},·WT!Jitwn ! 

' lh•'JIIIII\dnlat \ 
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Provide Data 

A. Data Conversion 

FEI will migrate all clients' demographic information since 2000, Admission and Discharge Data 
from 2 Synectics' flat Iiles: Admission and JJiscbarge. The following assumptions and basic 
parameters apply: 

Total ~ 6000()+ records 
All records will be migrated at once 
No clients will exist in prodi!Clion when we run the migration 
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Need to populate about 12 WITS ~Ables (i.e. person, clicnt_llla&ter, pcrson_race. 
elient_activity, intake+ intake activity, admission+ admission activity, enrollment+ 

enrollment activity, no diagnosis, disdla'll•· discharge +discharge activity) 
Above 12 tables have lots of possible columns to map into, but only about 50 of which will 
need mapping and programming, but many oflbc 50 will need to be populated on both 

admission and discharge. 
Do not populate lhe extended enrollment/discnrollment fields ar all 
No WITS database changes expected 

: No Data qualily issues expected 
Data provided in a TEDS ASCII flat file formal, wilh all "A" records, in two files Admission 
and Discharge wilh internal integrity (i.e., a discharge record should have a corresponding 
admission record). 
Mapping Agency/Facility: NH SIJiff will oct up agencies and facilities with ISA TS numbers in 
WITS prior 1o the update (Unique ISA TS number per facility). 
Mapping Client: NH will provide an &eel apreadsbca of the First Name aod Last Name 
equivalent per Client £0. If mapping does not existing, an error r<eord will be generated. 
The code tables in NH WITS will match TEDS Data elements accepted values (use the 
standard ve111ion of WITS). Afler the Da1a migration is complete, NH can expire these 
standard code table values and create new code table values with Nil specific values if 
desired. 

B. Conversion Telling Reaponslbilitits 
The FE! Team and the Slate, based on their assigned conversion responsibilities, as set forth in 
Contraet Exhibit F: Testing Servi<:es shall identify applicable test scriptS aod installation 
instNCtions, adapt them to the Project specifics. tc.u the business process, and compare with the 
documented expected rcsult.s. 

• The FE! Team and the SUite, bosed on their a.•signed conversion responsibilities, shall 
execute the applicable test scripts that complete lhe conversion and compare 
execution results with the documenled expected results. 

• The State is responsible for documenting the technical Specifications of all programs 
!hat extract and format Dala from the legacy Systems for usc by the conversion 
proc:essu. 

• The FE! Team shall develop and unillcst their assigned conversions. 
• The FEJ Team, shall conduct System and Integration Testina. verifying and 

validating the accuracy and completeness of the conv=ions. 
• The State and the FEI Teams shall jointly verify and validate the oc:curac:y and 

completeness of the converoions for Acceptance Testing and production. 

5. INTERFACES 
Interfaces moy be implemented in later phases of the Project. Should the State identify the 
requirement for a System interface, Specifications fur the interface will be developed using the · 
Change Control Prucess and the Contract shall be amended and submitted tu Governor and 
Council for approval. 
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6. APPLICATION MODLFICATJON 
To more fully address Ibe State's requirements, !he FEI Team shall implement the following 

application modifications. Required modificarions arc specified in rhe FE! proposal dated 

Oerober 27,2009. 

7. PRELIMINARY WORK PLAN 
The following Table 7 . I provides the preliminary agreed upon Work Plan for I he Contract. 

Pba.le 1: 
I New Development/ Tcstiogffrainin:f 

Phase 2: Configvradon l lmplemenration 
I New Dt:v.:lopmcntl Tcsting/T roiningl 
Deployment 

/New Development/ TeJiting/Trainingl 
Deployment 74 

I New .Devclopmonll TesringfTrainingl 
Deploymtnl 
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I. U CENSE GRANT 
FE! gru.ts to the Slate a noJHXclusive, pc:rpccual license co use the Ucensed Sollwan: together 
wilh any and all rela1ed DoeumcniAtion, manuals, or instructions, either in hard copy or eleccronic 

fonn, subject to and in accordance with the lerms ond conditions of !his Contract, including but 

nol limiled co &hibit J: WITS MU~Jter Liet~nst Agr .. ~nent; such software co be used for purposes 
of facilitacing the org~~nil.lltion and/or cmnsfer of Data n:lacing co tn:acmenl services. The Swte 

may allow ils agents and conlmclors Co acce~ and use lhe WITS Software, lUld in such event, !he 

State shall first obcain wriuen agreement from such agents and contractors thai each shall abide 

by the terms •nd conditions set forth herein. 

2. DOCUMENTATION 

FE! shall proVIde the State wilh WITS Sollwan: user and technical Documentation. The 
State may make a sufficient number of copiea of the WITS Software for its licensed ose and 
one copy of each program 

Documentation shall include but not be limited to, user manuals technical Documentation, 
and training materials. 

3. RESTRICTIONS 
The State shall not: 

a. Remove or modify any program marlcings or BnY notice of FEI's proprietary 
rig)lts; 

b. Make the programs or llllllerials aVllilablc in any manner to any !bird pany for 
use in the !bird pany's busine-'8 opcmtions, except as pcrmiued herein; or 

c. Cause or permit revcne engineering, disassembly or rccompilacion of lhe 
programs. 

4. TITLE 
All rights, title, and interest in State Uata shall remain wilh the Stale. All rij~hts, title and 
interest in Con: Sofiware. Developed Mndulc:s, and the associated Sofiware Documentation 
shan nmain wich FEI and the WITS Coll.tborative Partnership. The State may not ossign, 
rc-lieense, rent or lease lhe Sofiware or use 1he Sofiwan: for third·pa11y training. or 
commercial time-sharing~ or service bu""'u usc. All rights, title and interest in Custom 
Developed Modules and the associated So!lwatt Documcotation shall remain wilh the State. 
and shall be licensed back to FEI •• specified in Attachment A to Exhibit J: WITS Master 
License Agreement. All other inccllectual property rights in such Deliverables remain wilh 

lhe State. 

5. WITS SOn"WAREESCROW 
FEl shall not be required to escrow the WITS Sofiware if the following provisions are mec: 

a. FE! provides updated copies of the Source Code and Documentation to the State, at 
intervals agreed upon by lhe State. 
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b. Source oode and DocumenlAtion updates shall include but not be limited to, All 
current System components, Documentation and files necessary to maintain the 
software and create executable modules for execution of the most curront WITS 
application. 

6. VIRUSES 
FE! shall provide Software that shall not contain any viruses, destructive prognunminJ:, or 
mechanisms designed to disrupt the perfonnance of the Software in accordance with the 
SpecifiCations. 

As a part of its internal development process, FEI will usc reasonable efforts to tC$1 the 
WITS Software for viruses. FEI shall also maintain a maSter copy of the appropriate 
versions of the WITS Software, free of vinues. If the State believes a virus may be present 
in the WITS Software, then upon its request. FEI shall provide a master copy for compori.son 
with and correction of the State's copy of the WITS Software. 

7. AUDIT 
Upon fony-five (45) days written notice, FEI may audit the State's use of the progroms a t 
FEI's sole expense. The State asrecs to cooperate with PEl's audit and provide reasonable 
assistance and access to information. TI1e State agrees that PEl shall not be responsible for 
any of the State's reasonable costs incurred in cooperating with the audit. Notwithstanding 
the foregoing. FEI's audit rights ore subject to applicable State and federal laws and 
regulations. 

8. NON-1.1\'FRINGEMENT 
FE! wanants that it has good title to, or the right to allow the State to use, all Services, 
()e.liverables, and Software provided under this ContJacl, and that such Services, 
Delivcrables, and Software \MAterial") do not violate or infringe any patent, trademark, 
copyright, trade name or other intellectual property rights or misappropriate a trade secret of 
any third party. 

The warnnty o f non-infringement shall be an on-going and perpc<ual ob i illation thJ!t shall 
survive termination of the Controct. In the event that someone makes a claim against the 
State that any Material infringe their intellectual property rights, FE! shall defend and 
indemnify the State against the claim provided thJ!t the State: 

a. Prornptly notifres PEl in writing, not later than 30 days after the State receives 
actual written notice of such claim; 

b. Gives PEl control of the defense and any settlement negotiations; and 
c. Gives FE! the infonnation, authority, and assistance reasonably needed to 

defend against or settle the claim. 

Notwithstanding the foregoing. tbc SlAte's counsel may participate in any claim to the extent 

the State seeks to assert any immunities or defenses applicable to the State. 
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If FE! belic:vcs or it is determined that any of the Material may have violated someone else's 
intellectual property rights, Fill may choose to either modify the Material to be non-infringing 
or obtain a license to allow for continued usc, or if these altcroatives are not commercially 
reasonable, FE! may end the license, and require return of the applicable Material and n:fund 
all fees the State has paid FEI under the Contract. FEI will not indemnity the State if the State 
alters the Material without PEl's consent or USC$ it outside the scope of use identified in FEJ's 
user Documentation or if tbc State uses a version of the Material which has been supc:rsedod, if 
the infringement claim could have been avoided by usin& an unalten:d current version of the 
Matmal wbicb was provided to the State at no additional cost. FE! will not indemnify the 
State to the extent that an infringemQ\t claim is based upon any information design, 
Specifu:ation, instruction, Software, Data, or mat<:riol 001 furnished by FEJ. FE! will not 
indemnify the State to the extent that an infringement claim is based upon the combination of 
any Material with any products or services noc provided by FEI witboul FEI's consent. 
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A'ITACIIMENT A - WITS MASTER LICENSE AGREEMENT 

This WITS MASTER LICENSE AGREEMENT (this "Agreement") is entered into and effective as 
ol'thc _day of _____ , JQQl_ by and between Fhl INC., a Maryland corporation havinc its 
principal offices at 7175 Coluonbin Gateway Dr. Suite A, Columbia, Md. 21046 (hereinafter referred 
to as "Liccnwr") and the State uf New Hl!Qm•hire !?cpertmcnt of Health and Human Scrvieea, a 
governmental agency with its principal offieea at I 27 Pleasant Street, Concord, NH 0330 I 
(hcninalkr rcfan:d to as uLiunsee"). 

WHEREAS- Licc:nsor is. amonc other thing>, a software developer with CJ<penisc in 
developing computer software and sys:tems to be: used by various governmental •&•neies and entities 
for purposes of interlacing with the U.S. fedenl government's treabnmt services system. 

WHEREAS, Licensee is desirous of licensing and using Licensor's software to be used in 
coMcclion with its treatment services system. 

THEREFORE, pursuant to the terms and conditions contained herein and any attachments 
hereto, and for consideration or the mutual covenants and agreements herein contained o.nd for other 
good and valunhle consideration, receipt of which is hereby acknowledged, the parties, intending to 
be legally bound, hereby covenant and ngree as follows: 

J. Dclini1ions. 

1.1. The tenn "Core Sol\waro" shall mean the proprietary software co-authored, co-
developed, and eo-owned by Licensor and the University of Maryland Bureau of 
GovcmmenUII Research ("BGR") prior to the Effective Date which provides "core" 
functionality to and is integral in the use and operation of the Licensed SoRware (defined 
hereunder). 

1.2. The term "Developed Module(s)" shall mean one or more pieces of sof!W11re created by 
UCClSOr at the request of one or more third parties (mcluding but not limited to Licensor 
and BGR) which, when used with the Core Software, add functionality and utility to the 
Core Software. The Developed Modules in existence as of the Effective Date aR! listed on 
Schedule A, attached. 

1.3. The tenn "Licensed Software" shall mean the executable software application (both 
object and Source Code) known as the Web Infrastructure for Treatment Services Systems 
("WITS"), consisting of the Core Software, Developed Modules (as listed on Scbcslule A), 
Future Developed Modules (as applicable), and other modifications to the Licensed 
Software from time to time made by Licensor and not related to the addition of 
enhancements to the sonware which arc not necessary to the basic functions of, and which 
arc not related to the repair of bugs or errors in, the software. 

1.4. The term "Scope of Work" shall mean that certain docummt entitled "Scope of Work" 
entered into by and between the parties separate from this Agreement, which sets forth the 
commercial tenns relating to services (including but not limited to desi&n, development, 
programming, Implementation, and support services) associated wuh the Licensed 
Software. The Scope of Work may make reference to but will not be made a part of this 
agro:emcnt. 
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I .5. The term "Custom Developed Module(s)" shall mean one or more Developed Modules 
created by Licensor for License>."'pursuant to the Scope of Work. 

1.6. The term "Funrre Developed Modulc(s)" shall mean Developed Module(s) not m 
existence as of the Effective Date but which come into existence at some future date. 

1.7. The term 'Effective Date" shall mean the date this Agreement is signed by both parties, 
or at a later date specified in the Agreement once that date has arrived or passed. 

2. Gran! of License. 

2.1. Licensor gmnts to Licensee a non-exclusive, perpetual license to use the Licensed 
Software in executable form, together with any and all related Documentation, llllllluals, or 
instructions, either in hard copy or electronic form, subject to and in accordance with the 
terms and conditions of this Agreement, such software to be used for purposes of 
facilitating the organization and/or tllli1sfer of Data relating to treatment services. 

2.2. Licensee shall have the right to penni! its agency, departments and staff within 
Licensee's organization to usc d>e Li<ensed Software consistent with the terms of this 
Agreement. 

2.3. It is understood by the parties that Licensee may choose to use as many or as few of the 
Developed Modules as it may desire, and Licensee may add or eliminate Developed 
Modules from its Implementation of the Licensed Software at any time. 

2.4. Except as otherwise provided herein, Licensor shall license to Licensee, or assign its 
license in and to, any software drivers or tbird-pat1y software necessary to run, use, and 
access the Licensed Software. 

2.5. For the term of this agreement the Licensee shall be entitled to receive from Licensor, at 
no additional charge to Lic .. ,see. all upgrodes and revisions to the Licensed Software as 
determined by Licensor to be necessary for the repair of errors or omissions, including but 
not limited to software bugs. 

2.6 Licensee shall be entitled to have access to and use of the Licensed Software Source 
Code for maintenance, upkeep, and continued private development purposes only. 
If this agreement is terminated Licensee shall have use of the Licensed Software 
Source Code which was available up to the time of termination in perpetuity. 
Notwithstanding the foregoing, Licensee agrees to take reasonable efforts to protect 
the secrecy and confidentiality of the Source Code and shall not disclose the Source 
Code lD anyone without the prior pennission of Licensor. 

3. License Back 

3.1. Licensee grants to Licensor for usc by WCP consortium members a non-exclusive 
license to use, install, modify, offer for sublicense, and sublicense any Custom Developed 
Module(s) created by Licensor for Licensee, together with any and all related 
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Documentation, manuals, or instructions. either in hard copy or electronic form at no 
cost/fee. 

3.2. Licensor shall not be required to provide an accounting for or pay royalties to Licensee 
for any licenses, sublicenses, or other uses of the Custom Developed Module(s) or 
derivations thereof which are provided to Licensor's Jieensees, however any derivative 
software created by Licensor from and using tbe Source Code of the Custom Developed 
Modulc(s) shall be owned by Licensee in 11Ccordance with this Agreement, such derivative 
software to also be subject to these terms oflicense back. 

3.3. Licensor shall have the right to use and modify the Source Code to the Custom 
Developed Module(s) for purposes of enabling the Custom Developed Module(s) to be U-'00 
by third-party licen..,.,_. or sub-licensees of Licensor in connection with past or futun: 
licenses of the Lice..1sed Software, subject to the obligations of confidentiality contained 
hereunder. 

3.4. The obligations under this Section shall survive the termination of this Agreement. 

4. Option to Liccn.e l'uture Developed Modules. 

4 .1. From time to time after the Effective Date, Licensor may, at its sole discretion1 infonn 
Licensee of the existence of Future Developed Modules not in existence as of the E!Tcctivc 
Date. Licensee shall have, at its sole discretion, the option to license such Futun: 
Developed Modules in accordance with the terms contained herein. 

4.2. If Licensee shall desire to incorporate such Future Developed Modules into the Licensed 
Software, Licensee shall advise Licensor in accordance with the n<lticc provisions 
hereunder, and those Future Developed Modules shall thereafter be made available to 
Licensee for installation and incorporation into the Licensed Software, and Lbe identity of 
such Future Developed Modules shall be added to Sche<lule A by written amendment 
executed by both parties, thereby becoming part of the Licensed Software as of the date of 
such wrillen amendment. 

4.3. If Licensee elects to incorporate Future Developed Modules into the Licensed 
Software, there shall be no additional charge for such modules. Licensee and Licensor may 
separately negotiate a cost for any softw"re configuration, customization, or installation 
services which may be required or requested. 

5. ll;;e of 1he !.jeense<J Soflware. 

5.1. Licensee agrees to take aJI reasonable steps to ensure that all of its employees. 
contractors, officers, and agents using the Licensed Software are familiar with and abide by 
the terms and conditions of this Agreement. 

5.2. Licensee shall, at Licensee's sole cost and expense, purchase and provide the necessary 
operating System soflware, computer hardware. and computer-machine interface hardware 
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required, Specifications for such hardware and software requirements to be provided by 
Licensor. 

5.3. Licensee agrees that it shall not attempt to reverse engineer, reverse compile, or 
disassemble the computer code (or any trade secrets or algorithms embodied therein) of the 
Licensed Software or Developed Modulc(s). 

6. ,Maintenance and Support. 

6.1. Licensor shall not be obligated to provide any maintenance or support services to 
Licensee under this Agreement. Any maintenance and support services relating to the 
Licensed Software shall be set forth and governed by the provisions of Exhibit G: Support 
and Maintenance. 

7. Documentation 3nd Manuals. 

7.1. Licensor shall be obligJ~ted to, produce Documentation and wriucn instructions 
reasonably calculated to instruct and enable Licensee to use and take advantage of the full 
functionality of the Licensed Software (the "Maintenance Manual"). The Maintenance 
Manual may be supplied to licensee by Licensor in a form accessible to Licensee 
(electronic or hard copy form). The Maintenance Manual may be updated periodically by 
Licensor, at no additional cost to Licensee, as upgrades, revisions, or other material changes 
or modifications are made to the Licensed Software, such updates also to be provided in 
electronic or hard copy formats. 

8. Term and Tennination. 

8. 1. '!his Agreement shall commence on the Effective Date and shall continue in effect 
thereafter until and unless terminated in accordance with the provisions in Contract 
Statement of Work, Section 13: Termination. 

9. Ownen;hjp and Derivative Works. 

9. 1. Licensor represents and warrants that it has the full right and authority to license the 
Core Software for use by Licensee in connection with the Licensed Software. Licensor 
represents and warrants that it has the full right and au01ority to license any Custom 
Developed Modules for use by licensee in connection with the Licensed Software. 

9.2. The Core Software and all related Documentation, manuals, and instructions are 
protected by applicable copyright, patent, trademark, or trade secret laws. Licensee agrees 
to take any reasonable steps necessary to protect the proprietary rights of Licensor and to 
avoid the infringement, direct or indjrect, of such rights. 

9.3. A ll title and rights of owncrsrup in and to the Developed Module{s) and all related 
Documentation. manuals, and instructions remain with Licensee and are protected by 
applicable copyright, potent, trademark, or trade secret laws. Licensor shall bave the right 
to use the Custom Developed Module(s) only as ;-pecifically provided herein. Licensor 
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agrees to take any reasonable sleps necessary to pi'Oiect the proprietary rights of Licensee 
and to avoid the infringement, direct or ind1rcet, of such rights. 

9.4. The obli&ations under this Section &ball survive the termination of this Agn:cment-

10. Con!idcntylity. 

10.1. Subjectlo Slate and federal laws and regulations, including RSA 91·A, the parties to 
this Agreement agree 10 maintain all of tile terms of this Agreement, any Exhibits, and any 
attached Addenda. as well as the substance of any discussions, negolialions, and 
concspondence related 10 !his Agrcemcnl in strict confidence, and to keep same from any 
and all third panics, tllcept such disclosures that arc othC1Wise required by law. In the event 
of such disclosures, the disclosing party agreel to provide the olher pal1)' advance notice of 
its intttltion lo provide such disclosures, including with such notice the name and contaet 
address and telephone number of the entity to whom such disclosures shall be made-

10.2. Subject to Slate and federal laws and regulations, including RSA 91-A, the parties to 
Ibis Agrecmcnl shall make reasonable efforts lo protect the secrecy of all information and 
documents unless they are exempt from disclosure and the individual documents or 
information arc clearly dcsignalcd as "exempt". Documents and information identified as 
"exemp:" shall indicate lhe basis for such exemption. All olhcr information or documents 
may be open to public inspection and copying. The parties to Ibis Agreement shall 
indemnify and defend the decision to honor such a designation_ Tile failure of either party 
lo design.ue as exempt any document or information released by !he oilier paJ1Y shall 
conslilute a complete waiver of any and all claims for damages caused by any such release. 
If a reques1 is received for materials claimed excmp:, the exempting party shall provide the 
legal defense for such claim. 

10.3. The obligations of secrecy and confidentiality contained in this Section shall he in effect 
during the Ierro of this Agreement and shall survive lerrninalion and remain in effect for a 
period of five (5) years after lennination of Ibis Agreement. 

I !. Infringement. 

11.1. Licensor represents and warrants that l..iCttlsor has all right to furnish the Licensed 
Software in accordance with the terms and conditions of Ibis Agreement and that the 
Licensed SoOwarc and Licensee's use thereof do not and shall not directly or indirectly 
violate or infringe upon any copyright, patent, trademark, trade secret, or other proprietary 
or intellectual property right of any third-pany. Licensor shall indeumify and hold Licensee 
and its successors, officers, directors, employees, and agents harmless from and against any 
and all actions, claims, losses, damages, liabilities, awards. costs, and expenses (including 
legal fees) rcsuhing from or arising out of any breach or claimed breach of the foregoing 
warranty of non-infringement and Licensor shall defend and settle, at its sole expen.se, all 
suits or proceedings ansiug !here from. 

11.1 uCttlsee &ball immediately infonn Licensor of any suit or proceeding against Licc:nsee 
for which indemnity is claimed under the foregoing wammty of non-infringement. 
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lioen""e shall have the right to panicipate in the defense of any such suit or proceeding, 
at its own expen.se and through counsel of licensee's choosing, but may not impede or 
hamper Licensor's defense of or efforts to senle any such suit or proceeding. licensor 
shall have the sole right to c:oaduel lbe defense of any such suit or proceeding and all 
negotiations for its settlement or compromise, unless otherwise mul\lally agreed to in 
writing belween the parties berelo. Licensor shall notify licensee of any actions, claims, 
or suits againSI licensor based on an alleged infringement of any party's intellectual 
property rights in and to the licensed Software. 

11.2 Licensor bas no oblig~~tion in any respect for any claim lruscd on licensee's unauthorized 
tnodifteation of the licensed Software or its combination, operation, or use with any 
product, Data, or apparatus not specified or provided by licensor, provided that such 
claim solely and necessarily is based on such combilation, operation, or use and such 
claim would be avoided by combination, operation, or use with products, Data, or 
apparatuupeeified by licensor. 

11.3 The obligations under this Section shall survive the termination of this Agreement. 

11.4 THIS SECTION STATES LICENSOR'S ENTIRE OBLIGATION TO LICENSEE 
WITH RESPllCT TO ANY CLAIM OF INFRINGEMENT. • ANY AND ALL OTHER 
EXPRESS OR IMPLIED WA.RRAm'IES OF NON·INFRJNGEMENT ARE 
EXPRI!SSLY AND SPECIFICALLY DISCLAIMED. 

12 limited Warranties. 

12.1 Licensor warrants that lbe Licensed Sollware will operate in all material aspects in 
accordance with the Scope of Worl< and any Documentation, instruction, directions, or 
manuals provided by licen.!Or to Licensee when the Licensed Software is osed in 
accordance with the uses described in the Scope of Work and any Documentation, 
instructions, directions, or manuals. 

12.2 Licensor wamnts thnt, at the time the licensed Sollwarc is provided to Licensee, no 
portion of the Licensed Soflware shall contain any "time bomb,'' "Trojan hor.;e," 
.. "womt," "'drop dead device.,. "'virus." or other routine, device. or undisclosed feature 
designed 10 (i) disable, damage, or erase the licensed Software or any ponioo thereof or 
any other Da<a, or (ii) pcrl'orm any similar actions that would preclude full use of and 
access to the Licensed Software by the Licensee. 

12.3 Licensor warrants that it has the right to grant a license for the use of the Licensed 
Software. 

12.4 EXCEPT AS EXPRESSLY STAT[!O IN THIS AGRBI:!MENT, LICP.NSOR MAKES 
NO WARRANTIES, EXPRESSED OR IMPLIED, WRITfl.lN OR ORAL, IN 
CONNECJ'ION WITH THE LICENSflD SOFTWARE. AND ANY AND ALL OTHER 
WARKANTil.'S, INCLUDING WITHOUT LIMITATION ANY IMPLIED 
WARRANTIES OF TITLE, M!lKCHANTAR1LITY, OR FITNESS FOR A 
PARTICULAR PURPOSE. ARE EXPRESSLY AND SPf.CIFICAL!.y DISCLAIM£0. 
EXCEPT FOR ANY EXPRESS WARRAm'IES STA1ED IN THIS AGREEMENT, IF 
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SOFTWARE LICENSE AND RELATED TERMS 

ANY, THI:: LICENSED SOFTWARE IS PROVIDED WITH ALL FAULTS, AND THE 
ENTIRE RISK AS TO SATISFACTORY QUALtfY, PERFORMANCE, ACCURACY, 
AND EFFORT IS WITH THE LICENSEE. 

12.5 LICENSOR EXPRESSLY DISCLAIMS ANY WARJV\NTY OR REPRESENTATION 
TO ANY PERSON OTHER THAN LICENSEE WITH RESPECT TO THE LICENSED 
SOFTWARE OR ANY PART OF IT. THIS AGREEMENT IS NOT INTENDED TO 
CONFER ANY RIGHTS TO ANY THIRD PARTY BENEFICIARY, AND ONLY 
LICENSOR AND LICENSEE HAVE THE RIGHT TO ENFORCE ANY OF THE 
TERMS HEREIN. ANY AND ALL EXPRESS OR IMPLIED WARRANTIES ARE 
EXPRESSLY AND SPECIFICALLY DISCLAIMED BY LICENSOR AND WAIVED 
BY LICENSEE. 

13 Limitption of Liability. 

13.1 Licensor has no obligation in respect to any claim arising out of Licensee's permitted 
modifications to the licensed Software or its combination, operation. or use with any 
product. Data, or apparatus not specified or provided by Licensor or known lo Licensor at 
the time of in<tallalion on the Licensed Installation. 

13.2 IN NO EVENT SHALL EITHER PARTY BE LIABLE. ONE TO THE OTHER, FOR 
INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT 
LIMITATION, LOSS OF PROFITS, REVENUE, DATA, OR GOODWILL, BUSINESS 
INTERRUPTION, OR FOR LIABILITY TO THIRD PARTIES, ARlSING OUT OF OR 
IN CONNECTION WITH THIS LICENSE AGREEMENT OR THE FURNISHING, 
PERFORMANCE, OR USE OF THE LICENSED SOFTWARE PROVIDED FOR IN 
THIS LICENSE AGREEMENT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF 
THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES. 

14 Relationship of the Parties. 

14.1 This Agreement is not intended to constitute, create, give effect to, or otherwise 
recognize a joint venture, pannership, or formal business entity of any kind, and the rights 
and obligations of the parties shall be limited to those expressly set forth herein. Nothing 
herein shall be construed as an obligation or be deemed to obligate the parties to enter into 
any future agreement with respect to the matters set forth in this Agreement or as providing 
for the sharing of proli1s or losses arising oul of the efforts of either nr bolh parties. Each 
party shall act as an independent contractor to the other and nol as an agent of the olher for 
any purpose whatsoever and neither party shall have any authority 1o bind the other or enter 
into any agreement on behalf of the other. 

15 Construclion. 

15.1 Tbe parties each warrant and acknowledge that they have each had equal opportunity to 
negotiate the terms and conditions and participate in the dmfting of tl1is A!,'Teemenl. 
Accordingly, this Agreement shall not be construed against any one party as the drafter but 
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16 Di$pule•. 

SOITWAR£ LICENSE AND IU!LA TJ!.D TJ!.RMS 

shall be coos1rued according 10 its lem'ls equally as 10 each party. Any rule of construction 
agmnst the dJafier is hereby waived by each of the parties as to this Agreement. 

~ F.llcept for any suil seeking injunc1ivc relief to enforce the proprietary rights or protect 
the confidential infonnation of either party,the parties will attempt in good faith to resolve 
promptly through negotiation any cbim or controversy arising OUI of or relating to this 
Agreement lf a claim or controversy should arise, represclllatives of the parties shall mcel 
11 least once and will auempl in good faith to re.'IOive the dispute. For such purpose, either 
party moy request the other lo mccl wilhin tiReen (15) days at a mutually agreed upon time 
and place. If the parties are nul able to conduct a meeting within the tiRcc:n (15) day period 
or to resolve the dispute wi1hin thirty (30) days aRer their fi1111 negotiatin& meet in& (or auch 
longer period of time as may be mutually a~n:ed upon). eilhcr pany may refer the claim or 
controversy 10 non-binding mediation by sending a written ~diation n:queSI to the other 
party. In the event thai such a n:qUCSI is made, the parties agree to participate in the 
mediation process. The parties further agree that their participation in mediation is a 
condition precedent to any pany pursuing any other available remedy in relation to the 
dispute. 

~ The parties mu&t jointly appoint a mulually acceptable mediator. If the parties arc unable 
to agree upon the appointment of a mediator within (7] days aRer a pany bas given notice 
of a desire to rnedialc the dispute. any party may apply to \he American Art>itration 
Association, or such other organiution or pmon agreed to by the parties in writing. for 
appointment of a mediator. 

~ The ponies and the Mcdialor may join in lhe mediation any other pany necessary for a 
mutually acoeptable resolution of the dispute. Should the Mediator a1 any time be unable 
or unwilling to serve, the parties shall select a successor Media1or. The mediation 
procedure sball be determined by the Media lOr in consultation with the parties. 

16.4 If lhe dispute or cbim is resolved suc:cessfully through the mediation, lhe resolution will 
be docurnen1ed by a written ayeemeot e•ecutcd by all parties. If the mediation does not 
successfully resolve the dispute or claim, the mediator shall provide wrinen notice to the 
parties reflecting the same, and the parties may then proceed to seek an alternative form of 
resolution of the dispute or claim, in accordance with the remaining terms of this agreement 
and other rights and remedies afforded to them by law. 

16.S The parties furthtt acknowledge and agree that mediation proceedings arc settlement 
negOliatioos, and that, 10 1he extent allowed by applicable law, all ofTen, promises, conduce 
and Statements, whclher oral or written, made in the course of the mediation by any of the 
panics or lhcir agents shall be confident ill and inadmissible in any arb illation or other legal 
pmcecding involving the parties; providod, however, that evidence which is otherwise 
admissible or discoverable shall nol be rendered inadmissible or non-discovcrublc as u 
re.~uh of its use in the mediation. 

16.6 The parties further agree to share equally the costs of the mediation; such costs will not 
include COSIS incurred by a pony for rcprcsenllltion by counsel allhe mediltion. 
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I 7 !ixcu.sablc !Jelay. 

17.1 In no event shall either party be liable one to the other for any delay or failure to perl'onn 
hereunder, the delay or failure to perform due to causes beyond the control of said party, 
including, b ut not limited to, acts of God, acts of the public enemy, terrorism, civil 
disturbance, acts of any government, fires, floods, epidemics, quarantine restrictions, 
strike.<, freight embargoes, and unusually severe weather conditions. 

I 8 Notices. 

18.1 All notices, orders, directives, requests. or other written communications required or 
permiucd 10 be given or sent pursuant to this Agreement shall be deemed given (or issued) 
if sent by overnight courier or first-class mail addressed as follows : 

In the case of Licensor to: 

FEI.com, Inc. 
7175 Columbia Gateway Dr. Suite A 
Columbia, Md. 2 I 046 

In the case of Licensee to: 
State of New Hampshire 
Department of Health and Human Setvices 
Bureau of Drugs and Alcohol Services 
127 Pleasant Street 
Concord, NH 0330 I 

18.2 Either party may, by written notice given in accordance with the foregoing, change its 
address or designated recipient for notices. Any notice given as aforesaid shall be deemed 
10 have been received on the day after the date of the overnight mail receipt or three (3) 
working days after deposit in the mail (first-class, postage prepaid), whichever is 
applicable. 

l 9.1 This Agreement is personal to Licensor and Licensee, and shall be binding on the 
parties and their permitted assigns. 

19.2 The rights, duties and obligations of the State under this Agreement may not be 
assigned by the State in whole or in pan by operation of law or otherwise without the 
prior express written consent of FE!, and any attempted assignment of any rights, 
duties or obligations hereunder without such consent shall be null and void. 

I 9.3 FE! shall not assign, or otherwise transfer any interest in this Agreement without lhc 
prior written consent of the SUltc. None of the Services shall be subcontracted by I'El 
without the prior written con~cnl of the State. 
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20 Miscellnncous 

20.1 Survival. Any provisions of rhis Agreemcnr which by rhcir nalure or ns drafted exrcnd 
beyond irs rennioarion, including wirhour limitarion the provisions relating to the 
obligations of confidentiality of the p3tties hereunder, and any provisions which survive by 
action of Sllirutc, sball survive rhe complerion, rescission, or rermination of !his Agreement. 

20.2 Seyerabjlitv. In the evenr that any one or more of the provi$ions of this Agreement shell 
for any reason be held invalid, illegal, or unenf~ble. the remaioing provisions of rhis 
Agreement sball be unimpaired, and the invalid, illegal, or unenforceable provisions sball 
be replaced by a murually occeptable provision, which being valid, legal, and enforceable, 
comes closest 10 the intenrion of rhe panics underlying the invalid, illegal, or unenforceable 
provision. 

20.3 Govqning Law. The validiry of this Agrcemenl, the construction and cnforcemenr of its 
rerrns, and the inlcrpreration of rhe right$ and duries of rhe parties shall be governed by rhe 
laws of the State of New Hampshire wilhout regard to irs conflict of laws principles. 

20.4 Modificarion, Amendment Sypplemci!L and Waiver. No allcration, modificarion, 
artachmenr. supplement, or cxhibil to this Agreement shall be valid unless made in writing, 
signed by Licensor and LicenSA:C, and approved by the New Hampshire Governor and 
Executive Council. A failure or delay by either party to this Agreement to enforce, at any 
time. any of the provisions of this Agreement, to exercise any option which is herein 
provided, or to require at any time performance of any of the provisions hereof sball in no 
way be construed 10 be a waiver of any provision of this Agreemenr .. 

21 Headin!!'-

21.1 The beadings of this Agreemenr are for reference purposes only and shall not in any way 
limir or affect the meaning or inrerprelation of any of rhe lerms. 

PI!Jinilials: k 
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EXtllliiT K 
W~RRANTY AND W~RRANTY SERVICES 

1. WARRAN'fiES 

1.1 Software 

PEl warrants that the Software, including but not limited to the individual modules 
or functions furnished unde< the Contract, is properly functioning within the System, 
compliant with the requirements of tho Contract. and will opcnllc in accordance with 
the Spccificotions and Tenns of the Contract. 

For any breach of the above warranty, the State's remedy, and FBI's entire: liability, 
shall be: (a) the correction of prognm errors that cause breach of the warranty, or if 
FE! cannot substantially correct such breach in a commercially reasonable manner, 
the State may end its progrum license and recover the fees paid to FBI for the 
program licerue and any unu!led, prepaid technical support fees the State bas paid for 
the program lioense; or (b) the re-performance of the deficient services, or (c) if FBI 
cannot subslantially correct a breach in a commercially reasonable mann..-, the State 
may end the relevant services and recover the fees paid to FEI for the deficient 
services. 

1.2 Non-lnfringeme.nt 
FEJ warrants that it has good title to, or tbe right to allow the State to use, all 
Services, Delivcnbles, and Software provided under this Conlrllct. and that such 
ScJvices, Delivernbles, and Software ("Material~) do not violate o r infringe any 
patent, trademark, copyright, trade name or other intellectual property rights or 
misappropriate a trade secret of any third pany. 

'The warranty of non-infringement shall be an on-going and perpetual obligation that 
shall survi•c termination of the Contract. In the event that someone makes a claim 
against the State that any Material infringe their intellectual property rights, I'EI 
shall defend and indemnify the Stale against the claim provided thatlhc State: 

a. Promplly notifies FEI in writing, not later than 30 days after the State 
reeeivcs actual written notice of such claim; 

b. Gives FBI control of the defense and ony seulcrnent negotiations; and 
c. Gives I'EI the information, authority, and assistance reasonably needed to 

defend agoinst or settle the claim. 

Notwithstanding the foregoing, the State's counsel may participate in any claim to 
the extent the State seeks to assert any immunilies or defenses applicable 10 the 
State. 

If FBI believes or it is determined that any of the Material may have violared 
someone else's intellectual property rights, FBI may choose to either modify the 
Material to be non-infringing or obtain a license to allow for continued usc, or if 
these altemarives 8J'C not commercially reasonable, FEI may end the license, and 
require return of the applicable Material and refund all fees the Stale has paid Fl:ll 
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under the Contract. I'El will not indemnify tbe State if tbe Stale a hers tbe Meterial 
without FEI's consent or uses it outside lhe scope of use identified in FEI's user 
Documentation or if the State uses a version of the Material which has been 
superseded, if the infringement claim could have been avoided by using an unahered 
current version of the Material which was provided to the Stale at no additional cost. 
FEI will not indemnify the Sure to the extent that an infringement claim is based 
upon any infonnatioo design, specification, instruction, Software, data, or material 
nol furnished by FEI. FEI will nol indemnify the State to the e><lcnl lhat an 
infringement claim is based upon ahe cotnbirullion of any Material wilh any products 
or services nol provided by FEI, wilhout FEJ • s consenL 

1.3 VIruses; Dutructive Pr"'ramming 
FE! warrtnta lhat the Software shall nol contain llllY viruses, destruetive 
programming, or mechanisms designed to disrupt the performance of the Software in 
accordance with the Specifications. 

1.4 Compatibility 
FEI wamnts that all System compon.,ts, including but not limited 10 the 
components provided, including any replacement or upgraded Software components 
provided by FBI to correct Deficiencies or as an Enhancement, shall operate with the 
rest of the Syatern withowloss of any functionality. 

J .S Services 

FEI warrants that all Services to he provided under the Contract will be provided 
expediently, in a professional manner, in accordance with industry standards and that 
Services will comply with performance standards, Specifications, and terms o{ the 
ContracL 

1.6 Personnel 
FBI warrants that all perscnncl engaged in the Services shall be qualified to perform 
the Services, and shall be properly licensed and otherwise authori7lld to do so under 
all applicable laws. 

2. WARRANTY SERV ICES 

FEI agrees to maintain, repair, and correct Deficiencies in the Software/System, including but not 
limited to the individual modules or functions, during the Warranty Period, at no additional cost to 
the StaiA:, in accordance with the Specif~C~tions and Terms of the Contract, including, without 
limitation. com:cting all enoB, and defects and DefiCiencies; eliminaJing viruses or deslructive 
programming; and replacing incorrect, defecJivc or deficient Software and Documentation. 
Wammty Services shall include, without limitation, the following: 

a. Repair or replace the hardware and Software, or any portion thereof. so that the System 
opera tea in acoordance with the SpecifiCations, terms, and requimncnts of the Contract. 

b. PEl will guide the Stale with possible solutions to resolve issues identified as bugs, to 
maintain a fully functioning, hosted System. 
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c. FEJ shall use a change managemenl policy for notilicaJion and lnleking of change rcques1s 
as well as critical ou1agcs 

d. For all Warranly Services calls, FEI shall ensure lhe following informal ion will be collecled 
and main1oined: I) nalure of the Deficiency; 2) cun-ent slaiU• or 1he Dcf~eicncy; 3) aclion 
plans, dales, and limes: 4) cxpccled and actual completion time; 5) Deficiency rcsolulion 
infonnalion; 

e. FEI must work wilb I be Slate to ide111ify and troubleshool potenlially large-scale Software 
f•i lures or Oeliciencios by collecling Jhc following inforrnalion: I) mean lime belween 
reporlcd Deficiencies wilh the Software; 2) diagnosis of the rool cause of I he problem; and 
3) identification of repeat calls or rc)l<:ll Softwore pnoblems; and 

f. All DefiCiencies found during the Wamnly Period and all DefiCiencies found wilh lhc 
Wamnty Releases shall be corree1cd by FEI no later chan chirty {30) business days, unless 
specifically exccnded in wriling by the Slate, and ac no addilional coSitO the Stale. 

In lhe event FEI fails 10 eorrecc a Deficiency wi1hin I be alloctcd period of lime. 1he Scate may, ac ics 
option,: I} immediately declare f'EI in dcfauh, lerrninate lhe con1rac1, in whole or in part, without 
penalty or liabilily lo tbc Stale; 2} n:tum J'EI's Software and receive a full refund within nine!)' (90) 
days fOT all amoums paid to FE! under the Coutract, including but not timited 10, any applicable 
license fees; 3) pun<uc ics remedies available ol l•w and in equity. 

Notwithstanding any provision of the Contrac1, lbc State"s oplion 10 declare Flll in default, terminate 
the Contract and pursue its remedies shall remain in effcc1 until s:nisfaciOry completion of lhe full 
W amml)' Period. 

WARRANT Y Pl!:RJOD 

The Warranly Period shall commence upon 1he Slate's issuance of a Lette1 of Acceptance for 
lhe UAT and shall continue for tbc full term of lhe Conlract, including any extensions. 
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TRAINlNC SERVICES 

1.0 TRAINING 

State staff and BOAS providers must receive training to correctly undemand hnw to use the functionality 
in WITS. so that Data will be colle<:ted and reponed properly. Pf!l shall provide a eombinlltion of ou-siie 
trnining sessions with wcb-b.lsed foiiOW·Uil.'l for a variety of user types, which should enable users to 
manage all aspects of the System. 

DtM.rlpdon 

TRAINING- Phue I 

Provide training sessions for System and Agency 
Administrators, Billing Administrators, and Reponing 
AdministratOB (which will include SSRS), as well as 
for pmvidcts (4 distinctiCSSionsl. 

s Administrator 
Billing Administrators 
Reponin£ Adminisuators (SSRS) 
Provid= 

TRAINING- Phase l 
Provide training ~ions for System and Agency 
Administrators, Billing Administrators, as well as for 
nrovidcn (3 distinct ocssions). 

S.Ystem·Attenev Administrator 
Dilling Administrators 
Providers 

TRAINING- Phase 3 
Provide training sessions for System and Agency 
Administrators, as well as for Reporting Administrators 
(2 di>tinet sessions). 

Svstem·Allcncv Administrator 
Reponiug Administrators (SSRS) 

TRAINING - Phase 4 
Provide tnining session for System 
AdminiSfnltors tl session). 

SyStem-Billinp; Administrator 

2010.0lS Exh1b't L - Tll!iruna ktvices 
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and Billing 

I Basic Assumption• 

All trainings will allow for 4 follow 
up wel>ob.lsed review sessions 

2davs 
I day 
.S day 
3 consecutive dtlya 

All trainings will allow for 2 follow 
up web-based review sessions 

I day 
.5 day 
2 consecutive days 

All tninings will allow for I follow 
up wel>obased review session 

.5 day 

.5 day 

Training will allow for I follow up 
web-based review session 
.Sday 
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EXHIBITN 
CONTRACTOR PROPOSAL DV REFERENCE 

FEI Propo$1llo the Deportment of Health and Human Services Bureau of Drugs and Alcohol 
dated September 27, 2009 is incorporated herein by reference. 

2010.03S l!ll\ibtt N·I'EI Propo,.l by Reference 
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EXliiBITO 

Attached are : 

CERTIFICATES AND AlTACHMENTS 

A. FE! Ccnificate of Vote/Authority 
B. FEI Certificate of Good Standing 
C. FE.I Ccnifrcatc of Insurance 
D. DHHS Standard Certificates 

l Standard l!xhibits 
ii. HIP AA Business Associ.ttes Agreement 
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EXIIIBIT O· C 
Spttjal P1-ovisioos 

1. Concrsctors Obligations: The Conii'HCtor covetmnts and agfees that all rund.s l't:tcived by the Conlractor under 
the Agrccmcnl shall be used only as p.1yment to the Contractor for services provided to eligible it'ldivlduiii.S 11nd in 
the furthc:nmc.e of the afOte:caid covenants tht Contmc:lor hereby covc.naniS and li:JCCS: as follow,;: 

2. Complbncr with llederal smd Stott Laws: I( the Contractor is pcnnittcd lo determine the chg•bility of individual$ $UCh· eligibility detet•miru,tion shall be tnnde in nccordancc with npplicable federal and ~:tate lnws, 
regulations, orders. guiclclines. polic1e~ nnd procedures. 

3. Time aud Mtnntr of Dttumiuatiou: Eligibility detenninntion~ sh:tll be made and remade at such times 3S a!'e pre.«:ribed by the Deponrueru. 

4. Doctuntntation: Jn additK>u to lhC' dcccnninruior• fomlS. the Concmctorsha.U nl'ainlain a data file on each recrpieot of Services hereuoder. which file shall include all mfomUltion neces~ry to suppot11n eligibiluy determination and such other informatJon as lhe Depanmenl n:qucs~ The Contrnctor shf'll make available to the Depanment 311 forms and c1ocumeni!Hton ttgarding ellg1bility detenJHnations wh1ch the Dep~11mcnt nlay request or require. 

S. F:.ir Hurings: Tht" Contractor understands thai all applicants for Services hereunder, as well as indaviduals declared ineligible have • right to a fa•r hearing regarding that dctennination. The Contratlor hereby covenants 
and agrees that all applitants for Serv1ces shall be penmtted to fill out an application fonll and thai eac:h applicant or l'tapplieant !i:hall be inronned ofhisnu~rfight to a (nu· hearing in 1'Ccordanc:e with Department regulations. 

6. GratuJdes or KkkbAclu: Tile COiltrtctor agrees that it is a brench of thiS Agreement to aecept or m:.ke a 
paymcnl~ gratuity or offer of employn-.ent on behalf or the Contrnctor. any Sub-ContfaclOr or 1he State in order 10 inOuence the petform~ncc of the Scope: of Work dcuulcd in Exhibil A of lhis Agreement The Suue may t~nnin:ue 
this Agreement nnd Ally sub-contract 01" sub-agreement if it is dctennined thnt payments. Sl"'tuities or orrcrs of employment of any kind were offered or received by any officials. officers. employees or agems of the Contractor or Sob~Contrac:tor . 

1. RettoActin P1ymenu: Notwiths'lanrlmg anythmg 10 the contra1y contained 1n the Contfftct or in any otl~r documtllt, contract Ot' understP.ndin.g, it is expre.c:sly understood nnrl agreed by the panics hei'CIO. that no payments will be nlllde hereunder to rdmbursc the Contractor (or costs tncun-ed for any purpose or for any servic·es provided 
to any iodividltal prior to the Effective Date of tht Contract for any ~crvices provided prior to the dale on which the indivH:fual applies f~ $efVIte$ Of (C:A.Cepl a.~ Olhc.rw•st provided by lhe (e<feraf regulations) prior tO a dc:temtinarion. that the indtvidual is eligible for such sen.•ice.~. 

8. Conditions or Purcb"rt: Notwilhs1anding anything to the eontraay contnined in the Agreement. nothing t'Ontained shall be deemed to obligate or ~quire the Dep~rtment to purchase Services hereunder at a nlle whic:h rermburses the Cootrxtor in a ee._"'S of the ContnteiOf ·s Cos-ts~ al a rate which e:xc~s the: amounts reasonable and neccss1uy to assure chc quality of such Sei"V1~c. or at a mce which exceeds the rate charged by the Conlmctor to 1neligible individuals or other 1hird puny (undors ro1· svch service. l( at any time during tJ1e te•·m of this Agreement or afle1' receipt or the Fim1l Expenditure Report hereunder. rhe: DcpnrtmeJlt shall detennine that the Contractor has used pnyments hereunder to reimburse items of e~pcnsc other than suc.h CoslS. or has received pAymenl in u cc:.ss or suc::h CM..1s or- in QCesl of suc:lt rlltes charged by I he Cont~c\Ot· \Q ineligible individu~ls or ocher third pany fundors. the: Depanment mny elec1 ao: 

8.1 kcnegotiacc: the rate$ for payment hereunder, in which event new rate..~ shall be established; 

8.2 Deduct from any future p1'ymcnt to the Contractor lhe ,.mount or any pnor reimbursement in excess of 
Cos1s: 

8.3 Demand repayment or the excess payment i>y the: Contractor in which event fai lure to make such repayment shall constitute an Event of Default hereunder. When 1hc Contractor is pcrnnlled to cktc:mune the 
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STA1•E OF NEW ~IAMPSHIR£ 
DEPARTMENT OF HEALTH AND IIUMAN SERVICES 

BUREAU OP DRUG AND ALCOHOL SERVICES 
1~10.035 DHHS STATE OIJTCOMES M8ASURM£NT AND MANAGEMENT SV~TEM 

KXItiBfTO·C 
S rK't"ial r myhlpn1 

eligibility of individuals for Services, the Contractor ag1'tCS to rcin1burse the Dcpttttnlenl for all funds paid by 
the Deparlmcnl to the Cot~tractor for Services provided to nny individual who i3 found by the Depanmcnt to be 
ineligible for such Services At any lime due ing the period of rctenlion of records established herein. 

R«:ords: Mainten•net, Rtltntion. Audit, Distlosurt., and Confideuriality: 

9. Mafnttnnnce or Records: In addition to the eligibility reco1'ds specirted above, the Provider covcnaniS and agrees 
to maintain the following records during t11e Program Periodi 

9. J li'isul Records: Books, rec:ords. documents and other data evidencins: and reflecting all Cosu and other 
expenses incurred by rhe Provider in the pcrfOONnce of the Agreement. and all income received or eolluted 
by the P10vider during the Program Period~ said records to be maintained •n ateordanoe with accounting 
procedures and pl"'ctices which sufficiently and propc:tfy rtflect all such Cosrs and expenses, and which are 
acceptable to the Department. and to include. without limitation. all ledgci'S, books, records, and original 
evidence of oosts such as pun;he~sc: requisi1ion.s and orders, vouchers, requisitions for materia.ls, inventories1 valuatious of in·kind contributions, labor time cant$, payrolls, and other reco1d1 requested or required by the 
Department. 

9.2 Statisllc.l l Rf'(trd$: Prog111m Sl4tisclcal and enrollment, attenc:b.nc.e, « \•isit records for each recipient 
of Services dur.ng the Progran1 Pctrod, wh1ch records sh11ll include al11~01"dt of application and eligibility 
(including atl forms required to determine eligibility for each l'ecipient). 

9.3 Medjul Rtcord.s: Where app1'0priatt and as prescribed by the Department regulations, the Conltactor 
!h.aJI retajn med1eal rttords on each palicnrJrectpient of services; 

JO. Audir: Contl'llt-lor shall submit an annual audit to the Depanment within 60 days after rhe close of the agency 
fiscal year. The: Contm1or sh•ll ddiver 10 lhe S1a1e, •• 11>e address sci fonl1 in Seelion 1.2 of these General 
Provisiot\S, an independent audit performed by a Cenified Public Accountant, of the Contractor, including the 
funds received unde1· this Agreement. The following requir-ement shall apply if the Contractor is a S1111e or Local 
Government or an Institution of Higher Education or Other Non·Pront Orgamution: If the federal funds expended 
under this or any other Agreement from any 1nd all sources exceeds $500,000 m the aggreg-ate in a one year f..seal 
period 1he required oudil shall be perfonncd in ac:conlanee wnh 1he provisions of OM.B Cirwlar A·lll, AudiiS of 
Stales. Local Governments.. and Non-Ptofit Organizations for fiseal years endin:& on or after June 301 1999. 

10.1 Audit ;111d Re¥Jew: During the term of this Contrncl and the period for retention hcrc:unde1·, the 
Department. the United States Dcpann1ent of Health und Human Services, and Any of their designated 
representatives sh11ll have access to all repons and records maintained pursu1nt to the Conb·act for purposes of 
audit. examination, e1terp1s and tran.scriplS. 

10.2 Audit URbilicies: ln add1t1on to and J\0( in any way in limjtation of obligations of the: ContflltCt, it is 
understood and agreed by the Conh~Cior lhat lbe Contraelor shall be held liable for any siJlte or feder~l audit 
exceptions and shall rerum to 1he Department, all payments made under the Contract to which exception has 
been taken or which t111ve been di.sallowed because or suet! an exception. 

ll. Confidt.utitlity of Rtcords: All information, reports, and re.c:ords majntained hereunder or collected in 
eonnec1ion with the performance ofll10 !ICrvi«s and the Con,...ct shall be confidential and <hall not be diodoscd by 
the ContB.ctor, provtdcd however, that pursuant to state laws and the regulationi of the Depa.~1mco1 regarding the 
use and disclosure of suctl infonnAtion, diselo~ure may be made to public officials Administration of the services 
nnd the Contract; and provided further, that the use or disclosure by any party of Any Information concerning a 
recipient for any pu1post no1 directed connected with the administration of the Depanment or the Contractor•s 
responsibilitjes with fcspect to putchi.$Cd serv1ce:s hereunder is prohibited cxccp1 on wlitten consent of the 
recipient, his attorney or tuardian. Notwithstanding anythina to the contrary contained herein. the covenants and 
conditions contained in Lht Paragraph. shall survive the taminatjon of the Contrac:t for any reason wh1tsocvcr. 
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EXIIIRIT 0- C 
SRtdal rrovhjon1 

12. Cndits: All documenrs, notices, press releases. research rc;pOrb.. and other n13tenals prepared dunnc or rt~'Uhin~ 
from the perf'onnance of 1he scrv1c.es or the Agreement shall include the fo llowmg statement -rhe preparation of 
this (repon, docun\ent, ere.), wn,. finonccd under an Agreement with the Stnle of New Hampshire, Depanment of 
Henllh and (-hnn:m Services, Div1sion of Public Health Services. with funds provided in part or in whole by the 
(Stole of New ll•mpshir< and/or Unued St>les Dcponment oftloalth ond Human Servioes.)" 

13. Debarment, SuspeJniou and Olht.r Rtspouslbltlt-y Martt.n: If this Agree.nent is funded in any pan, by monies of lhe United Stntes, the Cont1'flctor shall comply with the provistons o f Section 319 of the Public Law JOJ - J21, 
Limiti4tion on use of l'lppropriate'l funds to inOuence certain Fcdcml contracting :met financinl transactions; with the 
p1·ovisions of E•ecutive Order 12S49 and 45 CFR Subpan A, 8, C. D, and E Section 76 regarding Debarment, 
Suspension and 01her Respor~>ibilicy Matters, and shall <Omplete and subm11 to cbe St>te the appropnale 
ecnificatQ or eonlphauce upon approv&l of the: Agreemena by the Governor and Council. 

14. lnruronce: Sele<t either (I) or(2) below: 

A' referenced in lhe Request for Prot>Osal. Comprehen.tive Gene.ral L;abHity Insurance Acknowlcd;enlet1t Form, the 
IIUUI'Ance requirement checked under 1h1.S se:ction is applicable to this contract: 

lmur:mf'r R!ou lrtm('lll for (I) - SOI(c) (3) contntctors who£e armt.~al gross amount of contract work with the 
State does not exceed $500,000, ~er RSA 21-1:13, XIV, (Supp. 2006): l'lle general li•bili ty insuranoc requirements or 
sumd11rd state contrt'lcts fot· contractors that qualify for nonprofit s latus under section SO l(c)(3) of the Internal Revenue 
Code and whose annu11l grosJ amount of cont.,.ct wotic with the slate docs not e.Acced $500,000, is comprehensive general liabiJjty rl'\)urance in anlOunt) of not lc:s) th1n SI.OOO,OOO per claim or occurrence and $2,000,_000 in the 
aggreg.ate.. The-,~ amounts nJay NOT be modified. 

0 {I) The contt'tlctor certifies I hat itl.S a 501 (c) (3) contrnctor whose annulll tou\1 amount of contract work 
with the State of New Hampshire does 1121.exoeed $500,000. 

lnsuu.n<r l!<gulrtOl<nt Cor Ill· All other eontnoe1o111 who do noc qualify for RSA 21 -1:13, XIV, (Supp. 2006), 
A1recment P-37 General Provisions, 14.1 end 14.1.1. Insurance and Bond, shall apply: The Conlractol' shaH. at its sole 
expense, obmin and nl<tintain in force, and shall require any subcontr11.CIOt' O l' assignee to obtain and maintain in force, 
both for the benefits or I he State, the following insun1ncc: comprehensive general linhilily insurnnce against all clninl.S of bodtly injury, death or property dan1agc, in an)()tults of not less tlmn $250,000 per claim and $2,000,000 pe:r incident or occurrence. Thts~ amounts MAY be modified if /he Stare of NH dt1ern1ines controct activities are n risk of lowtr 
liobillly. 

0 (2) 1l1e eontn1ctor cc1t ifies it does NOT qualify for insUI'Ilncc requirement~ under RSA 21 .. ): 13, XlV 
(Supp. 2~~6). 

The State of New Hampshire dctcmltnr:d lhat the c:ontract activities are of a low risk of liability~ and the parties waive 
the requircmcnt of paragraph 14 of the P-37 in that the contrac1or provide insurance in the amount of S2 million per 
tncadent Rnd instead. ~c.cept the insurance prov-ided by contractor in the amount of S I million per' incident 

IS. Rc:.nc:wa1: 

A) referenced 11'1 the Reque.s1 for Propnsal. Rcnew•ls Scc:rion. thts Agreement has the option to renew for lwo 
extenSIOns for two ndditional yeart, pending avt~~ilab11il)' of funding. the agreement or the panics. and approval by Governor and Councrl 
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STATE OF NEW IIAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN S&RVICES 

BUREAU OF DRUC AND AI..COitOLSERYICES 
l011).03S DHHS STATE OUTCOMES M EASUllMENT AND MANACEMEN'I' SYST£M 

EXHIOITO- D 
CtrtiOnljou Rrrartling Prag~Jtm \Ynrkrl:!f'r Rtgnirrpt(Uif 

The Contr~ccor identified in Section 1.3 of the General Provision$ agrees to oomply with the provisions of Sectjons 
5151 -5160 of the Drug-Free Workplocc Act to 1988 (Pub. L. 100-690, T ille V, Subtitle 0; 41 U.S.C. 701 cl seq.), • nel 
further agree$ to hAve the Controctor'!' l'tpre~entntive, M identified in Sections 1 .I I and 1.12 of the GeJ\eral Provisions 
execute the foiJowing Certificatjon: 

ALTERNATIVE 1- FOR GRANTEES OTHER TllAN INDIVIDUALS 

US DEPARTMENT OF R.t:ALTH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT 01' AGRICUL TURI!: - CONTRACTORS 

This ce-rtification is required by the rc:&ulations: implementillg Sections 5151·51·5160 or the Urug.free Workplace Act 
of 1988 (Pub L. 100-690, Tille V, S\lblille D; 41 U.S.C. 701 cl seq.). lhc January 31, 1989 regulations were •mended 
and publiJh<d IS Part II of the May 25, 1990 Fedml RqisJc:r (pages 21681-21691), ond require certificolion by 
gran~<a (ond by inference, sub-llflnlees and sub-a>nlnlctort), proor 10 oward, thll they will mainuin a drug-free 
wori<place. Section 3017.630 of the regulotion provides thai 1 tnnlee (and by infen:nee, sub-gran1ecs ond sub
tontrac:tors) that is • State may elect to make one ccrtificaljon 10 the Department in c:;eh federal fiscof yc::ar in lieu or 
Celtificatcs for cnch gl'ant during the fcdc11l fi$t:al year covered by the cenifica.tion. The cc1tification set oot below is 11 
matcrialtepresentfllion of fact upon which reliance is placed when the agency awards the g.rAnt. False certifictllion or 
violation of the certification shall be crounds for suspension of pRymcnts, suspension Ol' tcm\inRtion of granLS. or 
government wide suspe~ion or debannenc. Contractors using this fom1 should send it to: 

Com.miuiontr 
Nil Dtplrunent of Hulth and Huma.n Strvkes., 

129 Pleuaat Strut 
Con coni, NH 03301 

I) The amntee certifies that it will or will continue to prov1de e drug-free workplace by: 

(a) Publishing a statement notifying employees that che unlawf1.1l mar~u(Actul-e, distribution. dispensing, 
possessio•l or use of a controlled substance is prohibited in the grantee's wo•·kplace and specifying the 
actions that will be taken aaainst employees for violation of such prohibition; 

(b) E51abli•hing an oogoina dNg-free awareness program to inform employee's obouc: 

(I) The dangers of drug a bose in the wor1<plocc; 
(2) The granite's pOlicy ofmain1oining • drug-free workplace; 
(3) Any available drug counseling, rehabilitation, anrl employee assi5tonce progrn1ns; and 
(4) The pen;~ltics that may be 1mposcd upon employees for drug abuse violations occurring in the 

workplace; 

(c) Moking il a requirement that eoeh employee to be enp&ed in lhe performanee of lhc grant be g1ven a 
copy of1hc s~atement required by paragraph (a); 

{d) Notifying the employee; in the statement required by p~tl~tg.raph (a) that., as a condition of emp1oymenr 
under the grant, the employee will: 

(I) Abide by lhe tern>s of the Slatemenl: and 
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EXHIBIT0 - 0 
CntiOcaH~u Urnn1ing Uron~Frrr \Ynrkplan Rronir<mcntt 

(2} Notify the employer in writing of his or hCI' conviction for a violation or~ criminal drug sullute 
occurring in the workplace no later limn five cAicndrw dnys after such conviction; 

(e) Notifying the ngcncy in wriling, wi1hin ten calendar d:.ys artcr n::cciving notice: undel' ~1.tbparc~gntph (d) 
(2) froo1 an employee or otherwise receiving aetual notice or )uch conviction. En1ployers of convicted 
employees mUSt provide nodcc. including pOSicion title. to every grant ofrtter on whost grant aotivity 
the convicted employee was worting. unless the Federal agency h.as de51gnaled a central palnt ror the 
receipt of such notices. Not tee shall include the identilicauon numbtr(s) of eACh affected gtal\1., 

(f) Taking one of the following actions. within JO cnlcndnr days of receivinG notice under subpt~ra&rftph 
(dX2), with respect to nny employee who is so convicted 

(l) Taking appropriate personnel action against Stl(h an efnploye:c, up to nnd induding termin:uion, 
consistent with the requirements of the Rehabilitation Act of Jtnl, as nmc.ndcd; or 

(2) Requiring such employee to panicipate sausfactorily in a drug abo)C' ass•stancc or rehabilitation 
progDm approved fo•· such purposes by a Federal, State, or local health, law enforcement, or 
otller appropriate agency; 

(g) Makitlg a good faith effort lO continue to mainfnin a dn•&·ftee workplace through implementtltion of 
poragraphs (a), (b), (c), (d), (c), and (f)_ 

2) The gratllee may inscn in the sr- provided below the sue(s) for Jhe pcrfomtorlCC of wotlc done in conncctron 
with the specific grant 

Place ofPerre\t'n\anee (streel nddres11, c lty, count)', Stnle, zip code) (list each location) 

Check 0 if there are workplaces on file 1hat ore not identified here. 

l"l n t l-lralth Scnitts Comogtion frum; VIII 0 or d;Ur gfQ&C AppmvnJ wbid)('Y££ es h11cr To: 61:\011) 
Contractor N1nte 

(. Conr'0-J 
Period Covered by this CcrtHicnliou 

of Authorized Contractor llepre-sentativt 

GvJ ..)>I 
present~lin Signature • 
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STAT£ OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICtS 

BUREAU OF DIWC AND ALCOIIOL S&RVICtS 
lOte.OJS DHIISSTAT£ OITTCOMtS M£ASURM ENT AND MANACEM£NTSYST£M 

&X Ill BIT 0 - E 
CerJ!Ocelion Rc.·gardlup l&bhyintt 

The Conlratlor idenlified in See1ion 1.3 of lhe General Provisions •crecs to comply wilh 1he provisions of Scc1ion 319 
of Pubhe uw 101·121, Govcmmcnt wide Gutdancc for New Resuictioos on Lobbying. and ) I U.S.C. 13S2, and 
further ogrecs 10 have the C01llrnttor's representative, as identified in Sections 1.1 I ond 1.12 of the General Provisioos 
execute dte following Cenafieation: 

US DEPARTMENT OF HEAL Til AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE -CONTRACTORS 

Procroms (indicate applocoble program covened): 
"Temporaty Assistance to Needy Families under Title IV·A 
•Child Suppon Enforcement Prog1'8m under T1tlc JV-D 
•social Services Block On&nt Program under Title XX 
•Medicaid Program under Title XlX 
•community Services Block Grant under Tille VI 
•Child Core Dev<lopmcnt Block Grant under Title IV 

Cyntrcra frriodJub• I 10/Q nr d11tr; off,"& C d pnra•·•l. whichr••rr i.f Iuter 10: .hmr JO 101.1 

The undersigned certifies, co the best of his or her knowledge and belief, that: 
(I) No Fcdcntl approprioted funds have been patd 0< will be paid by or on behalf of the undersi&ned. to eny person 

for influencing or auempting to influcnu an officer or employee of any agency, a Member or Conares:s.. an 
officer or employee of Congress, or an employee of a Men1ber of Congress in connection wilh the awonling of 
any Federal contract, continuation, renewl'l, amendment, Ol' modification of any Federal contract, grant, loan, 
or cooperative agreement (Rnd by spe<:ifie mention sub-grnnree or su~contractor). 

(2) If ony funds, other !han Federal appropriated funds, have been paid or will be paid to any person for 
mO\Icncing or auempting to influence an officer or employee of any agency, a Member of Conpess, an officer 
or employee of Cooaress. or.., employee of a Member of Congreoo in CO<WlCCtton wilh this Fcdcrol concroct, 
gnmt. loan. or coopen.tive ag.rec.ment (and by specific mcruion sub-grantee or sub-contmc1or), the undersigned 
shall complete and submit Standard Form LLL ... Disclosul'c Form to Repo11 l..obbying", in accordance with its 
instructions1 nttached and idcnlified os St11ndnrd Exhibit £..1. 

(3) The undersigned shall require that the lnnguage of this eenification be included in tbe award documtnt for 
sub-awards 11 oil tien (including oubeonlrocl5. sul>-arants. and contracl5 under amnt.s, loans, and cooperative 
agteemcnl5) and thot all sub-recipicniS shall certify ond disclose occording!y. 

This certification is a material representation of fact upon which rtliftnec: was- placed when this transaction was made or 
entered into. Submission or ltlis certificntion is A prerequisite for making or entering into this transaction impo..~d by 
Soclion 1352, Title )I, U.S. Code. Any person who fails to file the required certification shall be wbject 10 civil 
pcnolly of not less !han SIO,OOO and nol more than $100,000 foreoch such failure. 

~ Vic.c 
Contrac·wr's Represe.nt•tivc T itle 

Cou.tractor It ) It 
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STATE OF NEW IIAMI'SIIIR~ 
DEPARTM ENT OF IIEALTll AND HUMAN SERVICI:S 

OUJIEAU 0~ UIWG ANI) A LCOHOL SERVICES 
201~0lS DHHS STAT£ 0\TTCOMES MEASURMENT AND MANAGF.M ENT SYSTEM 

£XIII BIT 0- f 
Crniriqljon Rr r:Rrdim: Prhpnnenl. Sumrnsion. And Other Rt"snons1bility M!!tltrs 

l l'le ConlrllCIOI' u1enlified i11 Seccion 1.3 of rhe Gcncrnl r.ovisions agrees lo comply with the prov1sions of Execulivc OffJC<: of the PresidenJ, Executive Order 12$49 and 4S CFR Pa11 76 regarding Debarment. Suspension, and Ooher Responsibility Maners~ and funher agn::c.-. to heve the Contractor·s ~prt-.sct•lativc. as identified 1n Sections 1.11 and 1.12 of the Genc:ral Provi~tons, execute che following Ccrttfication. 

lnstrucrinn• (or Cert ifise !IOII 

1. By ••&rting and $1JbmiHing 1h1s proposal (co•Hrtlct). the p1nspectivc prnnary participalll is prov1d1ng the 
cc•·cificnlion set out below. 

2. The inability of 111 pen:on to prov1de the ccr•ifieation requ1rcd below Will not ~cs..~rily result in demal of palttcapation m this covered transaction. If neces.qry, the prospec:•ivc participant sholl subl'nit an CAplan:u.on of why it cannol provide the ccnificAtion. The c:enific.ation or explanation will be cons1dcJ-ed in conncetion 
with the NH JXponment of Health nod Humrm Services' (OHHS) <letcrmin:uion whether to enter into this 
transaction. However, failur-e of the pi'OSpective ptima.ry pal1icipent to furnish a certification or an eAplrmation shall disqualify such person frotn partkipatjon in chis lr"iln$1Ction. 

3. The cenaficetion in this clause r-5 a material represen1otion of fact upon which reliance was placed when OHHS 
dctcrnlined to cmcr into this transition. l f it is later determined that the prospective prin'lary participant lmowingly rendered an etroncous cenifkation, in addition 10 oaher remedies available to the Federnl Govcnnnc:nt, UHHS nlay temlinatc lhis 1ransac1jon for cause or default. 

4. TI1c prospective pmnary participant shall p rovide innnediittc written notice to the DHHS agency ro whom this 
proposal (conlracl) is submillcd ir 111 any time the prospective primal)' pOI'ticipant lc:~m.s that its certification was erroneous when. submmed or has become erroneous by rcuon of changed c:ireumstallces. 

S. The 1cnns ""covered tnmsact1on." ... debarTCd," .. suspended," .. ineligible.'" ""lower- tJcr covered transitiOn," .. p;~nicipanl," .. pci"$On.'' "primary covered transaction," ··pa incipal, .... proposal," and ·•voluntary excluded," as 
used an this clause, h:we the meanings set out in the Dctinitions and Coverngc sections of rhe rule implcrncmjng EAcculive Order 125-49: 45 CFR Pat'l 76. See lhc: attached definitions. 

6. The prospective prumrry panK•pant agrees by submitting this proposal (contr'lct) lbat, should the proposed covered hansaction with a person who is debarred, !l-uspcn<lec1, declAred inellgible. or voluntarily c~cluded 
fwan pnnicipa:tion m this covett-d transaction, unless authorized by DHHS. 

7. The pro.<pec.tive pnma.ry particrpant further agrees by subnutllng this propoal that it will include the clause titled "'Certification Retarding OebAm-.ent., Suspension, lnchg.ability and Voluntary Exclusion - Lower Tier Covered Transaction., ... provided by Dill-IS, without modificataon, in all lower ticrcoven::d u-ansactions 11nd in 
all soltcitalions for lower tier covel'ed u·ansactions. 

8 A participant in a covered transACtion may rely upon a cenafiauion of a prospective participant in a &ower tier covered ltt~nsaction thai i1 is not ckb1rred~ suspended, •ncl•gablc, or involuntarily excluded from the covered 
trnu~ac1ion, unless il knows that the ccniftention is erroneous. A panicipllnt may decide the method rmd 
(rl.:quency by which it determines the eligibility o rits princip3b:. Ench pa11iclpant may, but is not required to, check the Nonp•·ocun::ment List (of excluded panics). 

9. Nothant conta.jncd i11 the fo~goin& shtll be conscnu:d to requu'e C!"tablishment of a system of records 1n order 
10 render in good faith the cenifi~tion required by chis davsc. The knowledge and information of a particip1mt 
1s nol required to exceed that which is normally posse5Sed by n prudent pe"'on in the ordinnry course or btlsiness dealings. 

Pa~e 7 of IS 
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Date: ""::l l.~.t ._? +'-''~"-----'"!- I 



STAT£ OF NEW HAMPSHIRE 
DEPARTMENT OF IIEALTIIAND IIUMANS£RVIC&S 

UUR£AU Of DRUC AND ALCOHOL SERVICES 
1010-tlS DHIIS STAT£ OUTCOMES M EASURMENT AND MAI'IACEMEI\"T SYST&M 

EXHIBIT O- F 
CcrtiOcaMn Rtg!tdhu: Deharmcnl. SusDeasion. Aud Olhrr Rev•en'lfbility Mattsn 

10. Exeept for rransaclions authonzed under paragraph 6 of these insrruc:tions. if a paJ1icipnt 1n a covered 
rra.nsac.lion knowingly enlcJs inro a lower tier covered tmnsaction v. ith a person who is suspended, debarred, 
incligjble, or volunta•ily excluded from participation in 1his lransacrion, in addiljonro other remedies avnilnblc 
ro tfle Federal Govemmcnt, DHHS may tcl'lninate thi.~ tran.sttction for cause or defaulr. 

PRIMARY COVERED TRANSACTIONS 

1. The prospective pril'nsry ('lftnieipant eenit'ies to the best of 11S knowledge and belief. that it and i t.~ principals: 

01. att not pre.111;ently rlebnred. su.tpencted, proposed for debanncnt, declnred ineligible, or voluntorily 
excluded from covered tnnsactions by any Federal dcpanrncnt or agcn<:y~ 

b. have not within a lhrte·year period prcc:eding lhis proposal (contract) been convicted or had a civil 
judg.ment rendered a,gainst ahem for eommlssion of fraud or a criminal offense in connectjon with 
obtaining, auemptine to obtain~ or performing a public (Federal, State or local) tnnsaction or a contl1'1et 
under a public transaction; violation of Federal or State antitrust statutes or commission of cmbcufeme.nt, 
theft.. forgery. bribery, falsification or destruction of records .• n•akin& f1lse stateme.nts, or receiving stolen 
p<q>cny; 

<:. arc not presently indicted for otherwise criminally or ejvilly charged by a govemmcntal entity (Federal, 
State or local) wirh commi$sion of any or the offenses enumerated in p11ragraph I b or this cel1ification: 
•nd 

d. haYC n<>l wilhin a lhree·year paiod pi<I;Cding lhis applicolionlproposal had one Of more: publoc 
lnlnsa<:lions (Federal, S1a1e or loeal) lamina led f01· cause or defaull. 

2. Where the prospective prima1y participant is unable to certify to any of the statements in this cenification. 
such p~·ospec:tive part1cipanl shall attach an uplanation to dlis proposal (contract). 

Lowu Titr Co~crtd Tr!nJ!flipns 
By signin' and submiuin& this lower tier proposal (contract), the prospective lower tier panicapant. as defined 
in 45 CFR Part 76, ccrtifiC$ to the best of its knowledge and belief that it und hs principals : 

(a) are not presently debaiTed, suspon<1ed, proposed for deban>oc:nl, declared ineligible, or volunlarily 
excluded from porlicipotion in lh•s l,.nsaction by ony federal dcpar1ment or agency. 

(b) where the prospective lower tier p11'licipant is unable to certify to any of the above, such prospective 
pa11icipant shall attach an expJanttlion to this p•'OpOs:AI (contt·acl). 

The prospective &ower tier participa.nt further agr«::s by submitting this proposnt (I';Ontrac.t) that it will include 
lhis eloll!C entided "C<rtJfieation Res-rchn& Debarment, S~spension, lnelilibilily, and Volunrary Excl .. ion -
Lower T1er Covered Tr~nsactions,"' without modification m all lower t1er eovered transactions and in all 
solie:itatio~ for lower tier covered transactions. 

Contnccor's Rtprt:Stntarin Titlt 

Ftr. c.o,...., .Inc. 
J 
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STATE OF NEWHAMPSHIR£ 
DEPARTM&NTOF HEALTH Al'fD HUMAN SERVI~ 

BUREAU OF DIIUC AND ALCOIIOI.S£RVJCES 
20li-OJS llHHS STATE OUTCOMES MEASUR.MENT AND MANACEMfNT SYSTEM 

EXHIBTTO - C 
Ccrljficafiun Jtrg:~~nling T lu; Am£(it';.n" Whh J>iluhilitie~ A('J Cmuu!illn£t 

The: contnltiOr identified in Section 1.3 of lhe General Provisions ogrecs by sigiUiture of the Conlra<:tor's representative 
as idcruified in Sec:tions 1. 11 and J .12 of the Gcncnl Provisions. to caec:urt the follow in& cenificntion: 

1. Dy signing and submiuing this proposal (contract) the Cont111ctor ng1'ee-s to make t'tnson11ble efforts to conlply with 
all ftppl icable p1ovisions of rhc Americans with Disabilities Act of l990. 

Contretco naturt Contrador' s Repre-sentative Title 

Page 9of IS 
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S1'ATE OF NEW IIAMPSHIRE 
DEPARTMF.I'IT OF ll~ALTH AND IIUMAN SERVICES 

BUREAU OF DRUC AND ALCOHOL SERVIC2S 
lOIIHUS OH HS STATE OUTCOMES MEASURMEHT AND MANAC EMEI'IT SYSTEM 

EXHIBIT O-Il 
Cs:rtificetjnnltcgyrdinft J.:uvjropmcntHITab:acco Smokr 

l'ublie l.~w 103-227, Pan C- F.nvironmcnlal Tobacco Sn>okc, abo known us the Pro-Children Act of 1994 (Act), 
requires th:at smoking not be penniued in any portion of any indoor facihty owned or leased or contracted for by an 
entiry aNl us.<l routinely or regularly for the provi•ioo or health, day care, educ•lion, or libtluy scrvi«S 10 children 
under the age or 18, if the services arc fuNlcd by Federal p<ogran>S either di~Uy or through State or local 
governments, by Fede1111 grant, conl.f8C-t, Joan, or loan guararuee. The law does not appl·y to children's services 
provided in private residences, racilities fundcc1 ~oldy by Mcdicnre or Medicaid funds, and ponions of facilitjes used 
for inpntitnt d•1.1g or alcoholt•'tAtmenl. Failu1'e to comply with the provisions oft he law ~nay result in the imposition of 
;~ civ il rnonetary pent~lty of up to $1000 per day ftndlof the impo!•tion of an administnuivc compliance order on the 
responsible entity. 

The ContrJclOr identified in Section 1.3 of the General Ptovisions agrees. by si&nature of the Contf'lclDr's 
rcpJUC.nlative as ident•r•cd 111 S«tion 1. 11 and 1.12 ofrhe Gcncrall'rovis•ons. to execute the: following cc•tificttion: 

l. By r.igning and submiuing this cOillntCI, the Contfaclol' agrcc.s to make fea.sonnble cffo11S to comply with all 
opplicable ptavision5 of Public Low I 03-227, Port C, known n5 the Pro-Children Act of 1994. 

t~~olurc Contraclor's Representative Tille 

~o&~ f. CA.rJ fiL.co,., r;-x 
Contrcetor Nnmc ) 
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2010.035 DUllS STAT& OUTCOMES M EASURM ENT AND MANAGEMENT SYSTEM 

£XIII BIT 0 - I 
II n it !I lnnmmcr l'grtghilitv and A£Cntl nlnbility Art 

flus inn' A!,oci2tt Agrrrmrnt 

The Contraclor identified in Section t .l of the Gcucl'll Provisions of the Agrecmcntl'trees to comply with the llealth 
lns-ul'ance Portllb1li1y 111xl Acca~.u1ttbility Act. Pubhc Law J04·9 J and with the Standnrds for Privacy and Security of 
lndiv1dunlly ldcnlifiHble Heallh lnfom1otion, 45 CFR P•rts 160 and 164. As defined herein, "Business Associate" sh•ll mean II~ Co•urac:tor and subc.ontmctors~:tnd agcnb or the Contrat to• that receive, usc: or have accc:.ss to protec.ted health 
infomlltion under th1s Agreement and .. Covered Entity,. shall mean lhe State of New llampShire. Dcpanment of Heahh 
and Hurnan Se-rvtCCS.. 

(1) l)t'finitlnm 

a. ••J.>esiwmu;d R~rd Set" sh111l have the meaning as the tenu .. designated record set" in 4S CfR Section 
164.~1 

b. ..Data Al!grcutlion•• shall have the samt menning ns rhe 1enn .. data agg•-egatiOr'l" in 45 CfR Sc:c1ion 164.501 . 

c. " He:llth Gun: Oocn!lton~" 'hall have the same meaning as the tel'fll ''heahh care optralions" in 45 CFR Section 
164.~1. 

d. "!!IMA" means the Health lnsu,~nce Po111bility and Accountabolity Act of 1996, Public Law 104·191. 

e. "JndivjdyoJ" shitll have the same meaning as the tenn "iud ividual'' in 45 CFR Section 164.501 and ~hall 
include a person who qualifits as a personal representative in accordance with 45 CFR Section 164.50J(&). 

f "Priwt·y !lodr" shall mean the Standards for Privacy of Individually Identifiable Health lnformotion at 45 CfR 
PIIIU J 60 and 164. p10mu1gated Linder HIPAA by tile United States Department or Heahh and Human Services. 

g. "Protecu:d llcnlth ln!hrnli1tism" shall have the same mconinc os the term "pmtcctcd health inronn;uinn" '" 45 
CFR Section 164 .501. limited to the infomliltion created or received by Businm Associate from or on behalf of 
Co~~<:rtd Entity. 

h. ..Reoujrpd hy Law .. shaH hAve 1he same meaning as the aenn "required by l11w" in 45 CFR Section 164.501. 

i. "Secretory •• shall mean the Secn:taJy of tht Oepnrtment of Hetlllh and Humau Services or his/her designee. 

J· "Securjt~" shall mean the Security Soandard.< for the Proteclion of El«tronic Prooa:ted Health 
lnrormation at45 CFR Pan 164 , Subpan C. and amendments thereto. 

k. Other Dcfinillons- AIJ tcmJs not otherwise defined herein shall hevc the meaning established under 45 C.t .R. 
Pnrts I 60, 162 and '64, as amended frorn time to time. 

(2) U!l" nnd J>julo~urt M Prol«ttd Hulfh Jnfom1•tion 

11. Busines.s Associate shall not use, disclo!c. maintain or ll'ansmil Protected Henlth Infonnation (PH[) except as reasnnl'lbly nec:esSftl)' to pruvide the services outlined under Exhibit A of the Agn:crncnt. Further, tht Business As.sociate shall11ot. tuw·l shall ensure that its dire:cton~. officers. employees and agents, do not use. di).Ciosel maintain or 
tl'llnsmit Pill in any manner that would constitute a violation of the Privacy and Secunly Rule. 
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£XIII BIT 0-1 
Hullh lntynmcr Ptrtnb!Uty eud Ac-count~thilitv Art 

Dydnnr 6ustdals• Agrumcut 

b. Busine!ts A.llisociate m.ay use or disciOt-le PHl : 

(i) for 1he proper managemenl nnd odminiSiralion of I he Business Assoeinle; 
(ii} as required by law. pursuant to the tcl'mS sec forth in parag1·aph d below; or 
(iii) for dalo ogycgauon purposes for tile heollh earc opera lion. of Covered En lily. 

c. To the extent Business Associate i.s pcrmiucd ui'Kler the Agreement to disclose PHI to a third puny, Bu.,;iness 
Associ11tc must obtain, prior to making a.ny such disclosure. (•) reasonable assurances from the lhitd party that such I, HI 
will be held confidentially and used or further disclosed onry liS required by law or for the purpcoe fO< which it was 
doscloscd to lhc: lhird pany; and (ii) an aEJ"'menl from such lhird pany 10 immediate.ly notify Business Ali$0Ciate of 
any brexhesoflhc: eonfidentialil)' oflhc: PHI, 10 lhc: .. lentil has obtained knowledge of such bracll. 

d. The Business Associate sha.ll no1. unless such dtJCiosure is reasonably necessary to provide scrviccs under 
Exh1bit A of the Agn::ement. disclose any PHI in ~nsc to a request for disclosure on the basis lha1 it is rcquu·ed by 
lnw, wilhout first notifying Covered Entity so thai Covered Entity has a.ll opportunily to object to the: disclosure and to 
seek tppropriate relief. If Covered £ntily objects to such disclosure. the Business Associalc shall refrain from 
disclosing lhe PHI unlil Covered Entity has ••hausted all n:medies. 

e. If the Covered Entity notifies tile Business Associate thai Covered Entily has agreed to be bound by ndditio1lal 
restrictions on the uses Ot' disclosures ot• security sr~fegua1·ds of PHI pursuant to the Privacy and Sccu1ity Rule, the 
Business Associate shaH be bound by such addidonal rcslrictions and shall not disclose PHI h1 violation of such 
tddilion!ll restrictions nnd shall t~bidc by any additionnl security safeguards. 

(3) Ohlignfions nnd Ac-tivititJ of Buslnns Attotlnte. 

a Business Associate shall report to t~ desi&nattd Privacy Officer of Covered Entity, in wri1in1, any U$C or 
duclosurc of PHI an vioJation of 1.bc: Agreement. mcluchns any .;ecurity incident involving Covered Enmy data, of 
whtch it bccome:s aware~ within rwo (2) bu.~incss ctlys of becomtng aware: of such unauthorized usc or disclosure or 
sceunty incident. 

b. Business Associate shall usc adntinistrative. physical and technjcal s:afeguuds that rcasotUibly and 
appropri11.ely protect the confJdentialit)', integ.rity and availabilily of protected health information, in electronic or any 
other foml, that it creates, receives, maintlins or transmits under ahis Agreement. in accordance with the Priv•cy and 
Seeuril)' Rules, to prevent the use or disclosure ofi'HI other 1hou as permilled by lhe Agreement 

c. Business Associate shall make available nil of its intemal policies and p•·ocedurcs, books and records n:lnting 
to the use Jnd disclosure of PHI received from, or created or received by the Business A~~oeintc on behalf of Covered 
En1i1y 10 lhe Secre!Jiry for purposes of delcrminin& Covered Enlily's compliance with IIJPAA and lhe Privacy and 
Security Rule. • 

d. Busine.s.s Associate shall require all of its bwdncss associates that receive, use or have 11cec,ss to I' HI under the 
A&reement, to agree in writing to adhere to lhe same restrictions and conditions on the. usc and diM:Ios.urc of PHI 
contained herein, including the duty 10 n:lurn or destroy lhe Pill as provided under Seelion (3) bond (J) 1c. hei'Cin. The 
Coveml Entity shill be considered e di~UI third pany ~nefic.i.a:y of the Contl"3ctor•s bu.s10ess anuciate apttnltnts 
with ContraeiOr"s intended business associates, who wi11 be reoeivmg PH I pul'$uanl lo this Agreement, with rights 
enforceable and ind<mnificalion from such business associates who shall be governed by slandard provision NIJ of this 
Agreemenl for lhe purpose of use and diselosun: of protee<ed health mfonnation. 

c. Withjn five (5) business days of rcce1pt of a wriucn request from Covered Entity, Business A~eate SIUIII 
make •v•ilable during normal business ho\11'$ at its offices all re<:ords, books. agreements, poHctes and procedures 
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Dn~incs11 A~"ocin!t A grttmtut 

relating to rhc usc: and disclosure of PHlto the Covered Entily, fof purposes of enabhng Covered Entily lo determine: 
Business Associare~s c:on1phance wiltl che 1enns of 1hc: Agreement 

f. Wjthin len (10) d1ys of receiving a written ~que)t from Covered Entity, Business Anoeiate shall provide 
ncccss to PHI in a Des1~tuucd Record Set to the Covered Entily, or liS directed by Covered Entity, to an individu:~l in 
order to meet the requirements under 45 CFR Seclion 164.524. 

g. Within ten (I 0) day' or rc:ceivmg a written request froiU Covered Eutity for an runendmcnt or PHJ or a record 
about nn i1ldividual contAined in i\ Designated Recont Set, the Business A!tS-ocime shalt m:tke such I) HI available to 
Covered Entity for omcndmcJll and incorporalt any such amendmcnl 10 er~.ble Covered I.:.nlity co fulfi ll irs obli!ituions 
undet45 CFR Section 164.526. 

h. Business Assoc::iatt shell document sm:h d1sc:losures of PHI and i11fonnauon re.lot.ted to such di:ielosurcs u 
would be tequired for Covered Entity to te.spond to a ~qucs1 by an indtvidual fot an account in& of disclosures of PHI 
in oecordance with 45 CFR Sect ion 164.528. 

i. Within ten (10) days of receiving a wriucn request from Covered Entity for a request for an accounting of 
disclosures of PHI, Business Assochue shall make avAilable to Co\lered Entity such infonn:llion a:-; Covered Entity may 
require to fulfill its obligatioM to provide an accounting or disclosures with respect to Pill in Hecordancc wi1h 45 CFR 
Section 164.528. 

j . In the event any indi\lidual reque..,as accc~ to. Amendment of, or accounting of PHJ directly from the Business 
Associate, the Businc:s~ AS$0Ciatc shall within two (2) bt•.siness d11ys fo.ward sttch request to Covered Entity. Covered 
Entity shall have. the. t-espoiUibiliry of responding to forwardc:d requests. Howevet, ir forwarding the individual's 
rtque-.st 10 Covered Enlily would cau~ Covered Entity or the Bu.stness Ao;sociate 10 vtolatc HlPAA and the Privacy nnd 
Security Ru~ .• the Bustncss Assoetate shall inslcad respond to the mdividuaf's request as requu-ed by such law and 
notify Coveted Enrity or suth response as soon a.s pracllcablc. 

k. Within ten (10) business days of tennination of the Agreement, for any reason, the Busil'les:s Associate shall 
retum or dcsti'Oy, RS specified by Co\lered Entity, t~ll Pill rece1\lcd from, or created or receiver! by the Business 
Associate in contlection with the Agreement, and shctll not retain any cnp1es Ol' back-up tnpes of such PHI. Jf retum or 
destruction is not reasiblc, or the disposition of the PHI has been othel'wise agreed to in the Agreen1e1u, Dusiness 
Associate shall continue to extend the protections of the Agreement, to such PHI nnd limit further uses and disclosures 
of such PHI to rhosc: purpose~ that malcc the rerum 01 deslruetion infeasible. for so long AS Dusiness Associate 
mainblins SI.K:h PHI. Jr Covered Entity, 10 its sole: discretion. requires that the Business Associate destroy any or all 
I'HI,the Business Associole slulll ccnify 10 Covered Entuy lhat the PHI hu bttn deslroycd. 

(4) ObJigaliuu~ gfCpvrrrct F:ntity 

a. Covefed Entiry shall nottfy Business Associate of any chanscs or limit.ation(s) in its Notice of Privacy 
Practjees provided to individUI•Is in accordance with 45 CFR Sec:tion 164.520. to the extent th~t such change at· 
fimit..a1ion may affC.ct Business Associate's use or disclosu1'C o( PHI. 

b. Covered Entity shall pl'omptly notify Business A.s.soci11te of al\y chAnges in, or revoention of pcm1ission 
provided 10 Covered Entity by individuals whose PHI ftllly be used or d 1sclos(d by Du.sincss A.s.sociate under this 
Ag.,cment, punu•nlto 45 CFR Seetioo 164.506 or 45 CFR Seelton 164 508 

c. CoVtted entity shall promptly notify Business Assoctatc o( any restrictions on the usc or d1selosure of PH1 that 
Co"ercd Entity has egreed to tn ac.col'dancc wuh 4S CFR 164.522, to the exte.nl that such restriction may affecl 
Business Assoc;.iate•s use or disclosure of PHI. 
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tlealth 1 n.aunac~ Port.a.bility ••d Accountabilitv Act 

Buslntss Assod•t~ Acr«ment 

(5) Termlnolion for Cou.w 

In addition to s1andard provision #10 oflhis Agrecmcn~ the Covered Enlily may immedialely lerminate the Agreemenl 
upon Covered Entity's lcnowledge of a breach by Business Associale of the Business Assoc:tale Agreemenl act forlh 
herein ss Exhibill. The Covered Entity may either immediatdy tenninalc the Agrccmenl or provide an opportunity for 
Busioc:ls Assoeiale to cun: the allc:ged breaeh wilhio a timeframe specified by CovCIW Entity. If Covered Entity 
delermioes that neither termination nor cure is feasible, Covered Entity shall repon tbc violation to the Secrelary. 

(6) MIJ«di!I!COI!S 

a. Definjtjona and .Regula1ory Reference,<. All terms used, but not otherwise dcGned herein, shall have the s:amc 
meaning os lhooe terms in the Privacy end Security Rule, as omcnded &om time to time. A reference in the Agreement, 
as amcndccl to include this Exhibil I. 10 a Section in the Privacy and Security Rule m011>1 the Section as io effecl or as 
amended. 

b. Amendment. Covered Entity ond Business Associalc agree to Jake such aelion as is necessary to amend the 
Agreement, from lime to time as is neussary for Covered Enthy 10 comply with the chengeo in the requirements of 
HIPAA,Ihc Privoey and Security Rule, and apphcable federal and stole Jaw. 

c. D•to Ownershin. The Busine .. Assoeialc aclcnowlcdgcs that it bas no ownership rialt~< with re<pe<:l to the PHI 
provided by orcn:aled on behalf of Covered Entity. 

"- lntemrc!Aii<m. The parties agree !hal any ambiguily in the Agreemenl shall be reaolved to permit Covered 
Entity to comply wilh HlPAA and the Privacy and Security Rule. 

e. ScgrtJ!Aljon. If any lerm or condition of this Exhibit I or the applicalion thereof 10 any per110n(s) or 
circumstance is hekl invalid~ sucb invalidity shall not affect other tenns or conditions which can be given effect without 
the invalid lcnn or condition; to this end lhe tcnns and condilions of this Exhibit I arc declared severable_ 

f. ~- Provisions in Ibis Eabibit I regarding the use and disclosure of PHI, return or destruetioo of PHI, 
ex1ensjoos of the protections of the Agreement in aeetion 3.1<, the defense and iodemnilica1ion provisions of aection 3.d 
and slandard CX>OII'acl provision 113, abaU survive the tcrminaoon of the Agreement-

IN WITNESS WHEREOf, lhe paniosllet'eiO have duly executed Ibis Eahibil I. 

Dept of Health & Human Service.< 
Bureau of Drug and Alcohol Services 
State ofNcw Hamp<hirc Agency Name 

Signature of Authorized Represenlativc 

Authorized DHHS Repreoeo1ative Nome 

Controctor Name 

re~uative Sig:nature 
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J\JL<tinco1s Auotilfe Agre('.mcnt 

Aulhorized DHHS Representative Tille Authorized Conlroctor Rcpreaentative Title 

Date 
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