
State of New Hampshire
Department of Revenue Administration

Lindsey M. Stepp

109 Pleasant Street

PO Box 457. Concord, NH 03302-0457

Telephone 603-230-5005
www.revenue.nh.gov caroiiynn j. Lear
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BVENOf

Commissioner Assistant Commissioner

June 4, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration ("DRA") to exercise a renewal
option and amend the contract agreement with Montagne Communications, LLC
(Vendor #166353) of 814 Elm Street Suite 205, Manchester, NH 03101, by increasing
the contract amount by $33,000.00 from $33,000.00 to $66,000.00 and extending the
completion date from June 30, 2020 to June 30, 2021 to allow Montagne
Communications to continue to provide strategic communications and public relations
services to the DRA effective upon Governor and Council approval. The contract was
originally approved by Governor and Council on June 05, 2019 (item #58).
100% General Funds

Funding is available in the following account:

01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2021 $33,000.00

EXPLANATION

The DRA seeks to continue its relationship with Montagne Communications due to the
successful support they have provided the DRA with strategic communication and public
relations in furtherance of the DRA's mission to fairly and efficiently administer the tax
laws of the State of New Hampshire. We expect Montagne to continue providing DRA
support in the below referenced areas:

•  Continue providing strategic communications and public relations services.
•  Continue utilizing Montagne's deep level of understanding of the DRA's needs in

communicating to the taxpayer and practitioner communities on important topics
like cases, technology updates, and legislative changes.

•  Continue outreach efforts regarding DF^'s Revenue Information Management
System (RIMS) in order to promote Rollout 2 which is scheduled to occur on
October 5, 2020 with respect to Business Profit Tax, Business Enterprise Tax,
Interest & Dividends Tax and Communication Services Tax taxpayers.

TDD Access; Relay NH 1 •800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the

Department of Revenue Administration are invited to make their needs and preferences known to the Department.



The original contract beginning on June 5, 2019 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties' prior
written agreement on applicable fees for each extended term, and subject to the
approval of the Governor and Council. The Department is choosing to exercise this
renewal option for an additional one-year term, to expire June 30, 2021, with this
proposed amendment.

We respectfully request your consideration regarding this matter.

Respectfully Submitted,

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 1 of (he DcpBrtmcnt of Revenue AdmlnUtraUon Contract for
Strategic Communication and Public RcUtloni Scrvlcet,

RFP REV 2019-0, Dated June 5,2019

The New Htmpthhe of Revenue AdmlnUinUlon (DRA) tnd Motrttgno Commumc«»k)fa, L^., (^or
//I663S3) a Mwichcatcr, Nil compiny wllli a buaincM addfCMof B14 I2lm Slrtcl Suite 205, Man^c^,
03101 (Contmctor) cnicrzd Into an agrccmenl for Sltateglc CommunlwUon and
which was oflnlnally approved by Oovcmor and Council on June 05.2019 (Item «58). Tlw
provtdca for llueo annual iuticmlohs of Its term. lubjcct lo Governor and Council approval The partjca
hereby agree to amend the Contract as foUowi:

I. Ain5ndmcnt.and^j6d,lO?Atlb.nJI9.RM-MyMBUR.iy7.IlcmJ.2
Hem 1.7 of the ConUact U hereby amended auch that the completion date Is changed from June 30,
2020 to June 30. 2021;

Item 1.8 of the Contract la hereby amended such that the contract amounlis increased by $33,000.00
trom $33,000.00 to S66.000.00

3.

Itctn 1.6 of the contnct U hereby amended such thai the account nunibof U changed from 01-84-M-
840510-1501 to 01-84-84-840510-1080.

Pate and Cohtuiuancc , AtiA.wT^.i.nde«nditiona
The Amendment is cffcclive upon Governor and Council approval. All Olher Term* and conditions
remain the same.

This Amendment No. I ofthcContnict is hereby incoiporatcd by rcfcrcnM into
made a part thereof, by the parties. AU other terms of the Contract arc hereby reaffirmed and m eCfecl and
unmodified.

IN WITNESS WHEREOF, the parties hereto have set their hands on the __ day of June, 2020
Department of Revenue Administration

Li dy M. 5ecpp. CommissiODcr

Montagne

E. J. Powers, Exect^v^icc Presto
r

Approved by the

bk

y Ocneial (Fonn, Substance and Ewcution)

On:

Appn)VM-by ihc New Hampshire Governor and Executive Council

By:. Oa

Scanned with CamScanner



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that MONTACNE

COMMUNICATIONS, LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on

April 12, 2007. I further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 576010

Certificate Number: 0004906931

%

Ui

■9
<5^

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afTixcd

the Seal of the State of New Hampshire,

this 4th day of May A.D. 2020.

William M. Gardner

Secretary of State



(Limited partnership. Limited liability professional
partnership or LLC)

Certificate of Authority 3

Limited Partngrahip or LLC Ccrtincation of Authority

I. ^ hereby certify that I am o Partner, Member or Manager
(Name) - r ,

of Qofluvugn/rntv^ limited liability partnership under RSA 304-B,
(Name of Partnership or LLC)

a limited liability professional partnership under RSA 304-D, or a limited liability company

under RSA 304-C.

I certify that I am authorized to bind the partnership or LLC. I further certify that it is

understood that the State of New Hampshire will rely on this certificate as evidence that the

person listed above currently occupies the position indicated and that they have full authority

to bind the partnership or LLC and that this authorization shall remain valid for thirty (30)

days from the date of this Corporate Resolution

DATED ATTEST:

( itlc)Name&

Scanned with CamScanner



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

4/29/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFiRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ie8) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms arid conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsementjs). '

PRODUCER

wiaczorek Insurance

166 Concord St.

Manchester NH 03104

CONTACT
NAMF- Donna Deyo

<603)668-3311 ^

A^RESS- <1onna8wizinsurance. com
INSURERfS) AFFORDING COVERAGE NAIC •

INSURER A; Peerless Indemnity 18333

INSURED

Montagne Communications, liZ,C

814 Elm Street Suite 205

Manchester NH 03101

INSURERS:Liberty Mutual 24198

INSURER c:Axis Surplus Insurance Company

INSURER D ;

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER:20-21 AZ REVISION NUMBER:

INSR
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF POOCYEXP .
POLICY NUMBER tMM<DOfYYYY> IMM/DOrrrrYl LWfTSTYPE OF INSURANCE r7n»ir!7>i

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE nn OCCUR

GENL AGGREGATE LIMITAPPLIES PER:

POLICY

OTHER;

82A(20)57101714 5/21/2020 S/21/2021

EACH OCCURRENCE

bAkUCE TO RENTED
PREMISES (E« oca.>Tence)

MEO EXP (Any ont pertcn)

PERSONAL S AOV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OPAGG

1,000,000

50,000

5,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
(E» tccktenH 1,000,000

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Par paraon)

SCHEDULED
AUTOS
NON-OWNED
AUTOS

B£A(20>57101714 S/21/2020 S/21/2021 BODILY INJURY (Par acddani)

PROPERTY DAMAGE
(Per accidentl

UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 2,000,000

AGGREGATE 2,000,000

RETENTION i U8O57101714-21 5/21/2020 5/21/2021

WORKERS COMPENSATION

AND EMPLOYERS' LIABILHY

ANY PROPfllETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
n ya*. OaacfttM ur«dar
DESCRIPTION OF OPERATIONS below

PER
STATUTE

OTH

ER

□ E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

Profaaaional Liability Ranawal of P-001-000119516 5/25/2020 5/25/2021 1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. AddlliocMt Ramarka SchaduM. may ba attaehad If mora apaca la raqulrad)
Th« c«rtificata holdar is namad as Additional Insurad with ragards to liability if raquirad by signad
writtan contract or agraamant. 30 day Cancellation notice exception: 10 days notice applies for
non-payment of premium and/or substantial increase in hazard. Policy BZA57101714-20 includes Business
Personal Property in the amount of $9,494 at Replacement Cost cause of loss Special Form with 100%
co-insurance

CERTIFICATE HOLDER CANCELLATION

Roger.MarchandSdra.nh.gov

NH Department of Revenue Administration
109 Pleasant St.
PC Box 457
Concord, NH 03302-0457

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Robert Wieczorek/DMD

ACORD 25 (2014/01)
INS02S (201401)

® 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

05/11/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POUCIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ios) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on this cerUflcate does
not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

AP INTEGO INSURANCE GROUP LLC

76250846

375 WOODCLIFF DRIVE STE 103

FAIRPORT NY 14450

CONTACT NAME:

PHONE (888)289-2939 fax (888)289-2988
(AA:.No.E«): (A/C.No):

E-MAIL ADDRESS;

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A Twin City Fire Insurance Company 29459

INSURED

MONTAGNE COMMUNICATIONS LLC

814 ELM ST STE 205

MANCHESTER NH 03101-2130

INSURER B

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED-NOTWITh'stANDING any REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR:

LTR
TYPE OF INSURANCE

ADDL

INSR

SUBR

wvn
POLICY NUMBER

POLICY EFF

(MM/nn/YYYYI

POLICY EXP

fMMmn/Y YYV1
LIMITS

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE

CLAIMS-MADE 1 1 OCCUR DAMAGE TO RENTED

' MED EXP (Any one peraon)

PERSONAL S ADV INJURY

GENl AGGREGATE UMIT APPLIES PER; GENERAL AGGREGATE

—

OTHER:

PRODUCTS • COMP/OP AGO

AUTOMOBILE LIABILfTY
COMBINED SINGLE LIMIT

ANY AUTO BODILY INJURY (Per pecaon)

ALL OWNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NON-OWNED

AUTOS

BODILY INJURY (Per acckterK)

PROPERTY DAMAGE

(Per actideM)

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

DEO RETENTION S

A

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

N/A / 76 WEGGD0758 04/24/2020 04/24/2021

X
PER

STATUTE

 Ou.

ANY

PROPRlETCR/PARTNERfEXECUTTVE

OFFICER/MEMBER EXCLUDED?

Y/N E.L. EACH ACCIDENT SI.000,000

X E.L. DISEASE -EA EMPLOYEE $1,000,000
(Mandatory In NH)

llyaa. daacrtba under
DESCRIPTION OF OPERATIONS below

E.L. DISEASE - POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS/LOCAVONS/VEHICLES (ACORD 101. AddlUonal Rtmtrkt Schtdglt. m*y b« atuch«d If m<y« apac* la radulrad)

Those usual to the Insuretfs Operations.

CERTIFICATE HOLDER CANCELLATION

New Hampshire Department of

Revenue Administration

PO BOX 457 109 Pleasant St.

CONCORD NH 03302-0457

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

<S> 1988-2015 ACORD CORPORATION. All tights reserved.

The ACORD name and logo are registered marks of ACORD
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o* * i- XT « >ffiV20'13 wilO:23 DfiSState of New Hampshire «
Department of Revenue Administration

109 Pleasant Street

PO 457, Concord. NH 03302-0457

Telephone 603-230-5005

.1 ^ kj o. .www.revenue.nh.gov iUndsey M. Slepp ^ Caroliynn J. Lear
Commissioner Assistant Commissioner

June 5, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to enter into a contract with
Montagne Communications LLC (Montagne) of Manchester, NH, to provide strategic
communications and public relations services to the DRA, in an amount not to exceed
$33,000, with three options to renew for one additional year each, effective upon Governor
and Council approval through June 30, 2020.100% General Funds

Funding is available in the following account:

01-84-84-840510-1501 Document Processing, Department of Revenue
Administration

103-502664 Contracts for OP Services FY 2020 $33,000.00

EXPLANATION

The DRA seeks the assistance of Montagne Communications with strategic
communications and public relations services in furtherance of the DRA's mission to fairly
and efficiently administer the tax laws of the Slate of New Hampshire in manner that merits
the highest degree of public confidence in our integrity. One way that the DRA achieves this
goal is through frequent open and transparent communications with the public. The DRA
has previous experience with receiving strategic communications and public relations
services and feels that utilization of a professional vendor in this field is the most efficient
and effective way to communicate important topics like cases, technology updates, and
legislative changes to the taxpayer and practitioner community. Additionally, in the next year
the DRA expects that this vendor will assist with extensive public outreach that will
accompany the rollout of the DRA's new Revenue Information Management System (RIMS)
to Meals & Rentals, Medicaid Enhancement Tax, and Nursing Facility Quality Assessment
taxpayers.

On March 8, 2019, the DRA issued a Request for Proposal (RFP), RFP REV 2019-01
Strategic Communications and Public Relations Services with proposal responses due on
April 02, 2019. Three proposals were evaluated on the basis of 100 points in the following
categories: Technical (15 points). Solution (15 points). Experience (20 points) and Cost (50

TDD Access: Relay NH 1-600-7SS-2964
Indivktuals wiw naad auxiliary aids for effective communlcatfon in programs and services of the

Depanment of Revenue Administration are invited to make their needs and prefererKes known to the Depertmeni.



points). Attached hereto as Schedule A, is the list of all bidders and their scores. Based on
the evaluation criteria, Montagne was chosen as the highest scoring proposal.

We respectfully request your consideration regarding this matter.

Respectfully Submitted,

Lindsey M. Stepp
Commissioner of Revenue Administration



PROPOSAL EVALUATION SUMMARY

RPP REV 2019-01 Strategic Communications and Public Relations Services

The State used a scoring scale of 100 points applied to the RFP as a whole. Points were distributed among four (4) factors
15 points-Technical

IS points-Solution

20 points - Vendor Company Quaiiflcatiohs
SO points • Solution Cost

100 points • Total Possible Score

Summarytable
RFP REV 2019-01 Strateqic Communications and Public Relations Services

.  Corfipany ■ 'Company Addreaa

Technical

15 points

Solution

IS Points

Vendor

Company
Qualiflcationa

20 Points Max Solution Coat

Solution

Coat Points

50 Pointo

Max

TOTAL

100 Points

Max

Montagno

Coflimuriicationa

614 Elm St. Suite 205

Manchester, NH 03101
12.80 13.70 17.M %  33.000 50.0 93S

mS Martcating
Communicatjons

707 Chestnut Street

Manchester, NH 03104
9.20 8.40 15.00 $  106.500 15.6 48.1

Broad reach

Public RalatJona

19 Comnierdal Street
Portland. ME 04101

11.50 11.40 15.60 $  49,500 33.3 71.8

DRA individual Scorer Name - Individual Scorer Position/Agency

LIndsey Stepp Commissioner - NH Department of Revenue Administration

Carollynn Lear Assistant Commissioner • NH Department of Revenue Administration

Debra Bourt>eau Director of Taxpayer Services Division • NH Department of Revenue Administration

Ora LeMere Director of Collections Division • NH Department of Revenue Administration

Roger Marchand Proiect'Manager-NH Department of Revenue Administration ' '



SubjecJ:

FORM NUMBER P-37 (version 5/8/15)

Contract (or RFP REV 2019-01 for Strategic Communication and Public Relations Services

Nolicc: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any inforTnaiion that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stole of New Hampshire onO the Controctor hereby mutuoNy ogree os follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I.I Stole Agency Nome

Department of Revenue Adminlstroticn

1 .2 Slote Agency Address
109 PleosonI Street

P.O. Box 457

Concord, NH 03302-0457

1.3 Contractor Nome

Montogne Communlcolions. LLC

1.4 Controctor Address

814 Elm Street Suite 205

MorKhester. 03101

1.5 Controctor Phor^

Number

(503) 644-3200

1.6 Account Number

0 1-84-84840510-150 I

1.7 Compleiion Dote

June 30. 2020

1.8 Price Limitotion

$33,000

1.9 Controcting Officer for Stole Agency

LIrxJsey M. Stepp. Comn^ssioner

1. 10 Stole Agency Telephone Number
(603)230-5006

Controctor Signoture 1.11 Nome ond Title of Controctor Signotory
E.J. Powers. Executive Vice President

1.13 AcknoWeagement; Stole of . Counly of

On . before the undersigrwd officer, personolly oppeored the person identified in block ).) 2. or
sotisfoctorlly proven to be thte person whose name is signed in block 1.11. ond ocknowledged thot $/he executed this
dbcumerft la-the copocity indicoled in block 1.12.
1.13.1 Signoture of Nolory Public ©^Justice of

fSeoi)

Peoce

SUSAN M. WAU^ Not&ry PubOc
owDOi rvow nsnprao

My Commbtlon fyiay 16,80?>

1. 13.2 Nome ond Tiiie of Notory or Justice of tt^e Peoce

1.14 Stoto'Agency Signoture

iTi6 ADorovol bv the N.H. Oeporlrnent of AdminiCTrolion. D1.16 Approvol by the N.H. Oeporlrhent of AdrrunWrolidn. D

1.15 Nome ond Title of Stole Agency Signolory
Lindsey Slepp. Commissioner

ivision of Personnel (if applicoble}

By: Director. On:

1.17 ApprovqiT)by tl^ Attorney Ger)erol (Form. Substonce ond Execution) (if oppficoble)

°"6r/w/Lci<i
1.18 Approvol by the Goverrvor ond Executive Council (if opplicobie}

8y: On:

Page l of 5l



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE

PERFORMED. The Slate of New Hampshire, acting through
the agency identified in block I I ("State"), engoges
conlroctor identified in block 1.3 ("Contractor") to

perform, and the Contractor shall perform, the work or
sale of goods, or both, identified and more pcrticulorty
described in ttne attached EXHIBIT a which is

incorpbroted herein by reference ("Services").

3. EFFECTIVE DATE/COMPLCTION OF SERVICES.
3.1 Nofwithslanding any provision of this Agreerhent to
the contrary, and subject to the opprovoi of the
Governor and Executive Council of the State of New
Hampshire, if applicobie. this Agreement, ond all
obligotions of the porties hereunder. sholl become
effective on the dole the Governor and Executive

Council opprove this Agreement o$ indicoted in block
1.18. unless no such approval is required, in which case
the Agreement sholl become effective on the dote Ihe
Agreement is signed by the State Agency as shown in
block 1.14 ("Effective Dote").
3.2 If the Contractor commences the Services prior to the
Effective Dote. aH Services performed by the Contractor
prior to the.Effective Date shall be performed at Ihe sole
risk of the Contractor, and in the event that this
Agreerhent does not become effective, the State shall
have no liability to the Contractor, inclucfing without
limitation, any obligallon to poy the Contractor for any
costs lr>cu(Ted or Services performed. Contractor must
complete all Services by the Completion Dote specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of fWs Agreement to the
controry. all obligotions of the State hereunder. including,
without limitotion. the continuance of poyments
hereuixler. are contirrgent upon the ovpilobility ond
continued appropriation of funds. arx3 in no event shall
the State be liable for any poyments hereunder in excess
of such avoilable opproprioled funds. In the event of a
reduction or termination of opproprialed funds, the State
shaP have the right to withhold payment until such funds
tjecome available, if ever, and shotl have the right to
terminate this Agreement immediately upon givir»g the
Contractor notice of such termination. The State shall not
be required to transfer funds from any other occount to
the Account identified in block 1.6 in the event funds in ,
that Account ore reduced or unovailoble.

5. CONTRACT PRICE/PRICE LIMtTATION/ PAYMENT.

5.1 The contract price, mett^od of poyment, and terms of
payment are identified and more porticularly described
in EXHIBIT 8 which is incorporated herein by reference.
5.2 The" payment by tt^e State of the contract price shall
be the only and the complete reimbursement to the
Controctor for oil expenses, of whotever notur.e incurred
by the Contractor in the performonce hereof, ond shell
be the only and the complete compensation to the
Controctor for the Services. The State shall have no

liability to the Contractor other than tt%e contract price.

Page

5.3 The Stote reserves the right to offset from any amounts
otherwise payoble to the Contractor under this
Agreement ttxjse liquidoted amounts required or
permitted by N.H. RSa 80:7 Ihrough RSA 80:7< or ony
other provision of law.
5.4 Notwithstonding any provision in tNs Agreement to
the controry. and notwithstonding unexpected
circumstonces. in rK> event shall the totol of all poyments
authorized, or actually made hereunder. exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection writh the performonce of lk>e Services,
the Contractor shall comply with all stotutes. laws,
regulations, ond orders of federal, state, county or
municipol authorities which impose ony obllgotion or duty
upon the Contractor, including, but not limited to. civil
rights and equal opportunity lows. This moy include the
requirement to utilize auxiliory aids ond sen/ices to ensure
thot persons with communication disabilities, includir^
vision, heoring and speech, con communicate with,
receive information from, and convey information to the
Contractor. In addition, the Contractor shall comply with
all applicable copyright laws.
6.2 During the term of this AgreenDent. the Contractor
shall not discriminate ogoinsi employees or applicants for
employment because of race, color, religion, creed, age.
sex. hondicop. sexuol orientation, or national origin and
will take affirmative action to prevent such discriminotion.
6.3 If this Agreement is funded in any part by monies of
Ihe United States, the Contractor shall comply with oil the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United Stotes Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and
guidelines os the State of New Hompshire or the Ur«ted
States issue to implement these regulations. The
Controctor further agrees to permit the State or United
Slates access to any of the Contractor's books, records
and accounts for the purpose of ascertaining
compliance with all rules, regulations and orders, and the
covenants, terms ond conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in Ihe
Services shall be qualified to perform the Services, and
shall be property licensed and otherwise authorized to do
so under an applicable lows.
7.2 Unless otherwise authorized in writing. durir>g the term
of this Agreement, and for o period of six (6) months after
the Completion Dote in block 1.7. the Contractor st^Il
not hire, and shall not permit any subcontractor or other
person, firm or corporation with wf>om it is engaged in o
combined effort to perform Ihe Services to hire, any
person who is o State employee or official, who is
moterially involved in the procurement, administration or
performance of this Agreement. This provision shall
survive termination of this Agreement.
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7.3 The Conlrocling Officer speciRed in block 1.9. or his or
her successor, shall be the Slate's represenlatlve. In the
event of ony dispute concerning the Interpretotion of this
Agreement, the Controctir>g Officer's decision shoU l5e
finol for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following octs or omissions of
the Contractor shall constitute on event of default

hereunder ("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit ony report required hereur>der:
and/or

8.1.3 failure to perform any other covenant, term or
condition of ttiis Agreement.
8.2 Upon the occurrence of ony Event of Default, the
Slate moy loke ony one. or more, or all. of the following
ociions:

8.2.1 give the Controdor o written notice specifying the
Event of Default and requirir>g it to be remedied within, in
the absence of o greater or lesser specificotion of time,
thirty (30) days from the dale of the notice; and if the
Event of Default is not lia>ely remedied, terminate itw
Agreement, effective two (2) doys after giving the
Contractor notice of terminotion:

8.2.2 give the Controctor a written notice specifying the
Event of Defoult and suspending oH jxtymenis to be
mode under this Agreement end ordering that the
portion of the controct price which would otherwise
occrue to the Contractor during tf»e period from the date
of such notice until such time as the State determines thot

the Controctor has cured the Event of Default shall never

be paid to the Controctor;
8.2.3 set off ogoinst any other obligations the State may
owe to the Contractor any domages the Stole suffers by
reoson of any Event of Defoult; ond/or
8.2.4 treof the Agreement as breoched ond pursue ony
of its remedies at low or in equity, or both.

9. DATA/ACCESS/CONFIDENTIAIITY/ PRESERVATION,
9.1 As used in this Agreement, the word "data" shall
meon oil informotion and things develofjed or obtained
during the performar»ce of. or acquired or developed by
reoson of. this Agreement, including, but not limited to. oil
studies, reports. Tiles, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial
reproductions, drawings, anolyses. graphic
representotions, computer progroms, computer printouts,
notes, letters, memoranda, papers, ond documents, oil
whether finished or unfinished.

9.2 All doto ond ony property which has been received
from the State or purchosed with funds ixovided for that
purpose under this Agreement, shoU be the property of
the State, and shall be relumed to the State upon
demand or upon termination of this Agreement for ony
reason.

9.3 Confidentiality of doto shaH be governed by N.H. RSA
chopter 91 -A or other exisiing.law. Disclosure of doto
requires prior written opprovol of the State,
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10. TERMINATION. In tt^e event of on eorly termirKation of
this Agreement for any reoson other thon the completion
of the Services, the Contractor sholl deliver to the

Conlrocling Officer, not later Ifxin fifteen (15) days ofter
the dote of terminotion. o report ("Termination Report")
describing in detail all Services performed, ond the
contract price eomed. to and including the dole of
lermifxstion. The form, subject motter. content, ond
number of copies of the Terminotion Report shall be
identicol to those of any Final Report described in the
otloched EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In Ihe

performance of this Agreement Ihe Controctor is in on
respects on independent contractor, and is neither on
agent nor on employee of the Stole. Neither the
Contractor nor ony of its officers. emp>loyees, ogenis or
members sholl hove authority to bind the State or receive
any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSiGNMENT/DELEGATION/SUeCONTRACTS. The

Contractor shan not assign, or otherwise tronsfer any
interest in this Agreement without the prior written notice
ond consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice ar»d consent of the Stole.

13. INDEMNIFICATION. The Contractor shoU defend,'
indemnify and hold harmless the State, its officers and
employees, from ond ogoinst ony ond oP losses suffered
by the Stole, its officers ond employees, and ony and all
claims, liobilities or penolties asserted ogoinsi the State, its
officers and employees, by or on behalf of ony person,
on account of. bosed or resulting from, orising out of (or
which may be claimed lo arise out of) the acts or
omissions of the Contractor. Notwithstanding itae
foregoing, nothing herein contoined sholl be deemed to
constitute o waiver of the sovereign immunity of the
Stole, which immunity is hereby reserved tp the Stole. This
covenont in poragroph 13 sholl survive the termination of
this Agreement.

14. INSURANCE.

14.1 The Contractor shall, ot its sole expense, obtain ond
mointoin in force, and shoB require any subcontroctor or
ossignee to obtain and mointoin in force, the foPowing
insuronce;

14.1.1 compretaensive generol iiobility insurance ogoinst
all cloims of bodily injury, deoth or properly damage, in
omounts of not less than $ 1.000,000 per occurrence or>d
$2,000,000 oggregote; and
14.1.2 speciol cause of loss coverage form covering all
property subject to subparogroph 9.2 therein, in on
omount not less than 80% of the whole replocement
votue of the properly.
14.2 The policies described in subporograph 14.1 herein
sholl be on policy forms ond endorsements opproved for
use in the Stale of New Hompshire by the N.H.
Deportment of Insurance, ond issued by insurers ficensed
in the State of New Hampshire.
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14.3 The Controclof $ho!l furnish to the Controcling
Officer identified in block 1.9, or his or her successor, c
certificole(s) of Insurance for oil insuronce required under
this Agreement. Controctor shall olso furnish to the
Contracting Officer Idenllfied In blocic 1.9. or his or her
successor, certificate{$) of insuronce for oil renewol(s) of
insurorjce required under this Agreement no toter It^on
thirty (30) doys prior to the expirolion dole of eoch of the
insuronce policies. The certificale(s) of insuronce ond
ony renewals thereof shall be attached ond ore
incbrporoted herein by reference. Eoch certificote(s) of
insuronce shot! contoin o douse requiring the insurer to
provide lf>e Controclir>g Officer identified in block 1.9. or
his or her successor, no less thon thirty (30) doys prior
written notice of concellotion or modificolion of the

policy.

15. WORKERS' COMPENSATION.

15.1 By signing this ogreement, the Controctor ogrees,
certifies and warronts that the Controctor is in

complionce with or exempt from, the requirements of
N.H. RSA chopter 281-A ("Workers' Compensofion").
/5.2 To the extent the Controctor is sutjject to the
requirements of N.H. RSA chopter 281-A, Controctor shall
mointoin, ond require any subcontroctor or osslgnee to
secure and mointoin. poyment of Workers'
Compensation in connection with octivities which the
person proposes to undertoke pursuant to this
Agreement. Controctor sholl furnish tt%e Conlrocting
Officer-identified in block 1.9. or his or her successor, proof
of Workers' Compensation in the nxiriner described in
N.H. RSA ctxjpter 281-A and ony oppiicobte renewol{s)
thereof, which shotl be ottoched ond ore incorporoted
herein by reference. The Stote sholl not be responsible for
poyment of ony workers' Compensolion premiums or for
ony other cloim or benefit for Controctor. or ony
subcontroctor or employee of Controctor. which might
orise under oppltcoble Stole of New Hompshire Workers'
Compensolion lows in connection with the performonce
of the Services under this Agreement.

U. WAIVER OF BREACH. No foilure by the Stole to enforce
ony provisions hereof offer ony Event of Oefoult sholl be
deemed o woiver of its rights with regard to thot Event of
Defoult, or ony subsequent Event of Defoult. No express
foilure to enforce ony Event of Oefoult sholl be deemed o
woiver of the right of the Stote to enforce eoch ond oil of
the provisions hereof upon ony further or other Event of
Defoult on the port of the Controctor.

18. AMENDMENT. This Agreement moy be omended.
woived or discharged only by an instrumenl in writing
signed by the porlies hereto ond onty ofter opprovol of
such omendment, woiver or dischorge by the Governor
and Executive Council of the State of New Hampshire
unless no such opprovol is required urvder the
circumsfonces pursuoni to Stote low, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This

Agreement sholl be construed in occordonce v/ith the
lows of the State of New Hompshire. ond is binding upon
ond irwres to the benefit of the porlies ond their
respective successors ond ossigns. The wording used in
this Agreement is the wording chosen by the porties to
express their mutuol intent, ond no rule of construction
sholt be applied ogoinst.'or in fovor of any porty.

20. THIRD PARTIES. The porties hereto do not Intend to
benefit ony ttiird porlies ond this Agreement sholl not be
construed to confer ony such benefit.

21. HEADINGS. The heodtr>gs throughout the Agreement
ore for reference purposes onty, and the words
contoined therein shon in no woy be held to exploin.
modify, omplify or oid in the inferpretotion. construction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additionol provisions set forth in
the ottoched EXHIBIT C ore incorporoted herein by
reference.

23. SEVERABILUY. In tt^ event any of the provisions Of this
Agreement ore held by o court of corhpetent jurisdiction
to be controry to any stote or federol low. the remoining

■provisions of iNs Agreement will remoin in full force ond
effect. ,

24. ENTIRE AGREEMENT. This Agreement, which moy be
executed in o number of counterports, eoch of wktich
sholl be deemed on originot. constitutes the entire
Agreement and understonding between the porties, and
supersedes oil prior Agreements ond understondings
reloting t^reto.

17. NOTICE. Any notice by o porty hereto to the other
porty sholl be deemed to hove been duty delivered or
given ot the time of moiling by certified moil, postoge
prepoid, in o United Stotes Post Office oddressed to the
porlies ot the oddresses given in blocks 1.2 ond 1.4,
herein.
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

Montagne Communications (hereinafter referred to as the "Controctor") hereby agrees to provide the
State of New Hampshire, Department of Revenue Administration (hereinafter referred to as the
"State") with strategic comrnunications end public relations services in accordance with RFP REV 2019-
01 attached in Exhibit F and the Contractor's response to the State's Request with its Proposal
Submission as described herein in Exhibit G; Proposal Submission RFP REV 2019-01.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents") in order of precedence:
/

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37, including
EXHIBIT A Scope of Services;
EXHIBIT B Payment Terms;
EXHIBIT C Special Provisions;

iv. EXHIBIT D State Confidential Information; and

V. EXHIBIT E State Pplicy # 16-007.
b. Exhibit F Request for Proposal RFP REV 2019-01
c. Exhibit G Proposal Submission RFP REV 2019-01
d. Attachment 8 Offer Sheet

e. Certificate of Good Standing
f. Certificate of Vote

g. Certificate of Liability Insurance

3. TERM OF CONTRACT

This Contract shall commence upon the approval of Governor and Executive Council and shall
terminate on June 30, 2020, a period of approximately one (1) year, unless extended for additional
terms.

The Contract may be extended for an additional three (3) one-year terms thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the Contractor and
State, and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed four (4) years.

4. SCOPE OF WORK

SERVICES

The Contractor shall competently and timely perform a variety of strategic communications and
public relations services as defined in Exhibit C, Proposal Submission RFP REV 20/9-0/, including, but not
limited to: develop and maintain a Strategic Communications and Public Relotions Plan; a Strotegic
Communication Initiative Calendar; Influencer List: Relationship Building Program for /v\eals and Rentals
Tax Vendors; and, a Media Initiative Program both reactive and planned.
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHORA

ADDITIONAL SERVICES

The State may request that the Contractor provide design and production services. All design and
production services will be estimated by the Contractor prior to initiation with prior written approval of
the State necessary to begin. The services and additionol services described in this section shall
hereinafter be collectively referred to as the "Services." Such projects will be billed at AGENCY'S
discounted hourly rate of $125.

POINTS OF CONTACT

Each party shall designate a Point of Contact as its representative under this Agreement. The Point of
Contact shall be authorized to administer this Agreement on behalf of the party it represents.

The Contractor's Point of Contact is:

E.J. Powers

Executive Vice President

Montagne Communications
814 Elm Street, Suite 205

Manchester, NH 03101

(603) 644-3200
epowers@montagnecom.com

The State's Point of Contact is:

Lindsey M. Stepp
Commissioner

P.O. Box 457

Concord, NH 03302-0457

(603) 230-5006
Lindsey.Stepp@dra.nh.gov

Page 6 of 51
Contractor Initials ~ ̂  r^\Cl

Date!_U^^^



RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

EXHIBIT B

CONTRACT PRICE, METHOD OF PAYMENT, AND TERMS OF PAYMENT

1. PRICE LIMITATION

o. The totol of all payments outhorized or octuolly mode by the State under this Agreement
shall not exceed $33,000 as specified in Attachment B Offer Sheet

2. COMPENSATION

2.1 The Services performed by the Controctor shall be performed ot the hourly rate of $ 125.

2.2 The hourly rate shall be the only and the complete reimbursement to the Contractor for
all expenses, of whatever nature incurred by the Contractor In connection with the
performance of the Services under this Agreement, and shall be the only and the
complete compensation to the Contractor for the Services. The State will not be
responsible for any travel or out-of-pocket expenses incurred by the Contractor in
connection with the performance of the Services under this Agreement.

2.3 The fcontroctor may submit monthly invoices to the State based on the hourly rote,
provided that, within those months, the Contractor performed Services.

3. INVOICING

The Contractor shall submit correct invoices to the Stote for all amounts to be paid by the State.
■  All invoices submitted shall be subject to the State's prior written approval, which shall not be
unreasonably withheld. The Contractor' shall "only submit invoices for Services as permitted by
this Agreement. Invoices must be in a format as determined by the State arid contain detailed
information, including without limitation: itemizotion and identification of the Services: dote and
location of the Services; and personnel and hours expended performing the Services.

Upon the satisfactory performance of the Services, and a properly docuimented and
undisputed invoice, the State will pay the correct and undisputed invoice within thirty (30) days
of invoice receipt. Invoices will not be backdated and shall be promptly dispatched.

The Contractor shall submit invoices to the State's Point of Contact.

The State shall send payments to the Contractor's Point of Contact.

4. OVERPAYMENTS TO CONTRACTOR

The Contractor shall promptly, but no later thon fifteen (15) business days, return to the State the
full amount of any overpayment or erroneous payment upon discovery or notice from the State.

5. CREDITS

The State may apply credits due to the State arising out of this Agreement, or otherwise, against
the Contractor's invoices with appropriate information attached.
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

EXHIBIT C

SPECIAL PROVISIONS

1. CONFLICT OF INTEREST

The Controctof represents and warronts that the Contractor has no business, professional,
personal, or other interest that would conflict in any manner or degree with the performance of
its obligations^under this Agreement. If any such actual or potential conflict of interest arises
under this Agreement, the Contractor shall immediately inform the State in wHting of such
conflict. Notwithstanding any provision of this Agreement to the contrary, if. in the reasonable
judgment of the State, such conflict poses o material conflict to or with the performance of the
Contractor's obligations under this Agreement, the State may terminate this Agreement
immediately after giving the Contractor notice of termination. In the event of such o
termination. Contractor shall be entitled only to payment for work actually performed up to the
dote of the notice of termination.

2. REFERENCE AND BACKGROUND CHECKS

The State may. at the Contractor's expense, conduct reference and background screening of ̂
the Contractor's personnel. Subject to applicable laws and regulations, the State shall maintain
the confidentiality of any background screening results.

3. USE OF STATE'S INFORMATION, CONFIDENTIALITY

In performing its obligations under this Agreement, the Contractor mayj gain access to
information of the State, Including State Confidential Information, "State Confidential
Information" shall include, but not be limited to, information deemed confidential and

privileged under RSA 21-J: 14 and/or information exempted from public disclosure under RSA
Chapter 91-A (see e.g. RSA Chapter 91-A:5 Exemptions). The Contractor shall not use the State
Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of this Agreement, except as directly connected to and necessary for the
Contractor's performance under this Agreement.

4. STATE'S PROPERTY

All materials including artwork, mechanicals, computer.graphics ond softwore that is
commissioned by the State, produced exclusively for the State and paid for by the State,
excluding any items or Services procured on behalf of the State without unlimited usage rights,
shall become the exclusive property of the State.

5. LIMITATION OF UABtllTY

Subject to applicable lows and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall not exceed the Price
Limitation set forth in Form P-37. block 1.8.

)

6. TERMINATION FOR CONVENIENCE
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RFP REV 2019-'01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Notwithstanding any provision of this Agreement to the contrary, the State may. at its sole
discretion, terminate this Agreement for convenience by thirty (30) days written notice to the
Contractor. In the event of a termination for convenience, the State shall pay the Contractor
the agreed upon price for any Services actually provided prior to the dote of termination and
property invoiced by the Contractor in accordonce herewith.

7. CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for oriy reason whatsoever, the State
shall have the option of continuing under this Agreement with the Contractor, its successors or
assigns for the full remaining term of this Agreement; continuing under this Agreement with the
Contractor, its successors or assigns for such period of time as determined necessary by the
State; or immediately terminate this Agreement without liability to the Contractor, its successors
or assigns.

8. TERMINATION PROCEDURE

8.1 In the event of on early termination of this Agreement for any reason other than the
completion of Services, the State, in addition to any other rights provided in this
Agreement (including those in Form P-37, block 10). may require the Contractor to
deliver to the State any property of the State, including without limitation, artwork,
mechanicals, computer graphics, and software.

8.2 After receipt of a notice of termination, and except as otherwise directed by the State,
the Contractor shall;

a. Stop work under this Agreement on the dote, and to the extent specified, in the
notice:

b. Promptly, but in no event longer than thirty (30) days after termlnation. terrhinate its

orders and subcontracts related to the work which has been terminated and settle all

outstanding liabilities and call claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required,

which approval or ratification shall be final for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and protect the

property related to this Agreement which is in the possession of the Contractor and in
which the State has an interest;

d. Transfer title to the State and deliver in the manner, of the times, and to the extent

directed by the State, any property which is required to be furnished to the State and

which has been accepted or requested by the State;

e. Provide written certification to the State that the Contractor has surrendered to the

State all said property; and

f. Assist in transition services, as reasonably requested by the State at no additional cost.

9. SURVIVAL

Page 9 of 51
Contractor Iniliois ^

Dcte_^^^2.



RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

The terms, conditions and worronties contained in this Agreement that by their context ore
intended to survive the completion of the performance, cancellation or termination of this
Agreement shall so survive.

EXHIBIT D

STATE CONFIDENTIAL INFORMATION

The Contractor acknowledges that its performance of this Agreement includes access to State
Confidential Information, including, but not limited to, any information obtained from the State's
records, files, or returns, that is subject to state or federal laws/rules restricting the access, use. and
disclosure of confidential information, including, but not limited to. RSA 21-J:14 and Internal Revenue
Code Sections 7213 and 7213A. The Contractor also acknowledges thaf its access to State
Confidential Information is subject to EXHIBIT E - State Policy No. 16-007. "Contractor Disclosures of
Taxpayer and Department Information." and EXHIBIT C - Special Provisions, which are incorporated
herein by reference. The Contractor shall ensure that every employee or subcontractor with access to

State Confidential Information has read, understands, and has signed State Policy No. 16-007.
"Contractor Disclosure of Taxpayer and Department Information," and shall provide copies of the
signed document upon request of the State.

The Contractor agrees to hold and maintain State Confidential Information in strictest confidence for
the sole and exclusive benefit of the State. The Contractor shall not use State Confidential Information

except for the purpose of performing its obligations under this Agreement, and shall not disclose State
Confidential Information in any manner to any person without prior written approval of the State. The
Contractor shall immediately notify the State upon request for any State Confidential Information,
regardless of whether disclosure is permitted or required by judicial decree or state or federal
laws/rules. The Contractor shall cooperate with the State in any effort the State undertakes to contest
the request, subpoena or other legal process, at no additional cost to the State.

The Contractor shall implement, maintain, and use safeguards to protect State Confidential
Information from any unauthorized use or disclosure in at least the same manner and to the same

degree the Contractor protects its own confidential information. The Contractor shall carefully restrict
access to State Confidential Information to the Contractor's personnel engaged in the Services, and
shall advise those persons that they are prohibited from using State Confidential Information except for
the purpose of performing the Contractor's obligations under this Agreement, ond from disclosing
Confidential Information. It is unlawful for any officer or employee of the Contractor willfully to disclose
Confidential Information to any person. Any violation of RSA 21-J: 14 or Internal Revenue Code Sections
7213 or 7213A is punishable upon conviction by a fine or imprisonment or both.

In the event of any unauthorized use or disclosure of State Confidential Information, the Contractor

shall immediately notify the State both orally and in writing. The State shall investigate whether an
offense has l>een committed in accordance with EXHIBIT E - State Policy No. 16-007, "Contractor
Disclosure of Taxpayer and Department Information." which is incorporated herein by reference. Any
such offense is on Event of Default under this Agreement. The Contractor's failure to immediately notify
the State both orally and in writing of any unauthorized use or disclosure of Confidential Information is
also an Event of Default, regardless of whether the State determines that an offense has been
committed. Upon the occurrence of an Event of Default, the State may immediately treat this
Agreement as breached and pursue any remedies at law or in equity or both.
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

If any provision of this Exhibit conflicts with ony provision of this Agreement, the provision of this Exhibit
shall govern.

.  EXHIBIT E

STATE POLICY NO. 16-007

Contractor Disclosures of Toxpoyer and Department Information '

NOTE: This Policy and Procedure is intended for the use of the Departrrient of Revenue Administration
and its contractors and vendors and Is not intended to establish any higher standard of.care in any
civil or criminal court proceeding or action than is otherwise provided by applicable state or federal
law.

I. Purpose

The purpose of this Policy and Procedure is to set forth the policy for required contractor
contract terms relevant to the disclosure of taxpayer and Department of Revenue
Administration (DRA) information, the procedure for a contractor to report disclosures of
taxpayer or DRA information, and the^ investigatory procedure when a contractor disclosure
incident is reported.

This Policy on Contractor Disclosure of Taxpayer and DRA Information ("Policy") shall be read in
a manner that is consistent with state and federal low, including RSA 21-J:14 and Internal
Revenue Code Sections 7213 and 7213A, as well as state administrative rules governing both
the confidentiality of taxpayer information and procurement, and'all relevant contracts
including contracts for the exchange of information with the federal government and other
states. In instances where this policy conflicts with the aforementioned authorities, those
authorities shall govern.

For purposes of this Policy, the term "contractor" shall mean any individual or organization.
Including employees and subcontractors that the DRA contracts with for the provision of goods
or services that does or may have access to any DRA information, including taxpayer records,
files, returns, or return information. The term shall include any employee of a temporary
employment or staffing agency assigned to work at the DRA.

II. Policy

Any DRA information, including taxpayer records, files, returns, or return information contained in
the records of the DRA or the contractor, or developed by the contractor through its activities
on behalf of the DRA, is confidential and privileged pursuant to RSA 21-J:14, even in Instances

■ where identical information is public information in another individual's or organization's
records. The use of such confidential information for purposes other than for tax administration
on behalf of the DRA is a violation of New Hampshire RSA 21-J:14 and, when federal tax
information is involved. United States Internal Revenue Code (IRC) Sections 7213 and 7213A. A
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

willful violation of RSA 21-J: 14 constitutes a doss A misdemeanor, punishable in accordance
with RSA 626.:2. A willful violation of IRC Sections 7213 and 7214A may constitute up to a felony.
An impermissible disclosure includes, but is not limited to: (1) disclosing taxpayer information or
DRA records or files to an individuol or entity not authorized to receive it under RSA 21 -J: 14; (2)
accessing taxpayer Information or DRA records or files that exceeds what is necessary for the
contractor to perform the services the contractor has been contracted to provide the DRA
(each contractor employee shall access only that information that is necessary to perform that
employee's individual job duties): (3) cqmingling taxpayer information or DRA records or files
with any other files or records of the contractor; and (4) misusing, abusing, losing, or damaging
the DRA's records or information, including the failure to safeguard records, files, returns, or
return information contained in the records of the contractor, or developed by the contractor.

The severity of an impermissible disclosure will depend .upon the extent to which the disclosure
may compromise the DRA's proprietary information, the. extent and type of information lost or
destroyed, whether the impermissible disclosure was made for personal gain, the extent to
which the loss of information impacts the DRA. the extent of the risk of identity theft, the failure
to encrypt or protect passwords, the foilure to cooperate in the investigation, the failure to
report any known or suspected impermissible disclosure, and the number of previous
impermissible disclosures by the contractor.

It is the policy of the DRA that controcts include provisions addressing the contractor's
obligations with respect to taxpayer and DRA information as outlined below. It is also the policy
of the DRA thot impermissible contractor disclosures of taxpayer or DRA information aris to be
reported and investigated in occordance with the procedures below.

>

Procedures

A. REPORTING DISCLOSURE INCIDENTS

1. When o contractor knows or suspects that an impermissible disclosure has been made by
the contractor or one of the contractor's employees or subcontroctors. the following procedure
shall govern:

a. The contractor shall immediately report the incident to the DRA,

b. The DRA employee that receives the report shall immediately notify the Assistant
Commissioner of the incident and all facts and documentary evidence provided

by the contractor.

2. When a DRA employee receives notification or other information from anyone other than
the contractor indicating that an-impermissible disclosure has or may have been made by the
contractor or one of the contractor's employees or subcontractors, the following procedure
shall govern:

0. The DRA employee that receives the notification or other information indicating
that an impermissible disclosure has or may have occurred shall immediately
notify the Assistant Commissioner of the incident and all facts and documentary
evidence provided by the person reporting the incident.
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b. The Assistont Commissioner shall immediately notify the contractor that a potential
disclosure incident hos been reported and that an investigation shall be
conducted.

B. INVESTIGATING REPORTED INCIDENTS

When the Assistant Commissioner's Office receives a report of on incident, the following
procedure shall govern:

1. The Assistant Commissioner shall review the information and documents provided by the
reporting party and request that the Internal Auditor conduct on investigation of the incident.

2. The Internal Auditor shall interview the contractor, any employee or subcontractor of the
contractor..and any other individual believed to have information relating to the incident. The

Internal Auditor shall request:

i. All documentation concerning the incident;

ii. The nomes of all employees or other individuals believed to hove knowledge of
the incident; and

iii. Any further information that the Internal Auditor deems necessary to evoluate the
incident,

3. The Internal Auditor shall conduct any further research and interviews necessary to
investigate the incident.

4. At the close of the investigation, the Internal Auditor shall complete and sign a Vendor
Disclosure Investigation Report ("VDIR") and submit the completed VDIR to the Assistant
Commissioner's office.

5. Upon receipt of the completed and signed VDIR from the Internal Auditor, the Assistant
Cornmissioner shall review the VDIR and determine whether the VDIR contains enough
information to determine whether the incident was an impermissible disclosure. If the VDIR
requires further information, the Assistant Commissioner shall refer it back to the Internal Auditor
with written instructions on the additional information required. The Internal Auditor shall file the
requested additional information with the Assistant Commissioner upon obtaining the requested
information.

6. Once the VDIR is complete, the Assistant Commissioner shall perform on analysis to
determine whether on irnpermissible disclosure has occurred. If on impermissible disclosure has
not occurred, the Assistant Commissioner shall so notify the contractor. If an impermissible
disclosure has occurred, that finding shall be issued and referred to Revenue Counsel for
consultation on the appropriate response.
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EXHIBIT F

State of New Hampshire

Department of Revenue Administration
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LIndsey M. Stepp
Commissioner

Strategic Communications and Public Relations Services for the NHDRA
Request for Proposal (RFP)

RFP Posted Dote {on of by): 3/06/2019
RFP Closing Dote ond Time: v/fiioi/mvia e l :30 PM (EST)
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SECTION 1 - OVERVIEW AND SCHEDULE

Purpose
The purpose of this RFP REV 2019-01 Strategic Communicotlons and Public Relations Services tor the NHDRA (the
"RFP"} is to procure consulting services for strategic communications and public relations services for the Stole of
New Hampshire Department of Revenue Administration (hereinafter referred to as the "NHDRA") as indicated In
the SCOPE OF SERVICES and Appendix A: OFFER sections of this RFP (the "Services"), in accordance with the
requirements of this RFP and any resulting contract (the "Contract"). NHDRA desires to contract with a single
company that can supply one or more consultants with the requisite skills and experience as well as depth of
kno'wiedge required to complete these tosks.

Timeline Schedule of Events

The timeline below is provided as o general guideline and is subject to change. The NHDRA reserves the right to
amend this schedule at its sole discretion and at any time through a published addendum.

3/08/2019 RFP Posting Date (on or aboOt)
3/08/2019 Vendor Inquiry Period begins (on or about)
3/23/2019 Vendor Inquiry Period ends (last doy for Vendor questions)
3/28/2019 Rnal NHDRA responses to Vendor Inquiries
4/02/2019 By 1:30 PM (EST) RFP Closing Dote ond time for Proposal submissions
4/11/2019 ■ Oral interviews and Product Demonstrations (If necessary)
4/16/2019 Winrvng Vendor notification
4/30/2019 Contract negotiotion corx:ludes
7/01/2019 Governor and Council apprpvol & new Controct start

Instructions to Vendors

Read the entire RFP prior to making a Proposal. In the preparation of your Proposal you must:

•  Complete the pricing information in the Appendix A: OFFER section.
•  Submit all requested information within your response..
•  Cornplete the "Vendor(s) Contact Information" In the Appendix A: OFFER section.
•  Complete the Appendix D: RFP TRANSMITTAL LETTER including the company information and sign the

proposal in the space provided on that page. The signature page must be notarized to be an official
submission.

SECTION 2 - DESCRIPTION OF AGENCY/PROGRAM ISSUING THE REQUEST FOR PROPOSALS

Background
The NHDRA mission is to fairly and efficiently administer the tax laws ofMhe stole. The NHDRA is committed to
transparency and openness. Over the past three years the NHDRA has established relationships vrith vendors that
provided strategic communications and public relations services support. The services provided by these vendors
helped the NHDRA in achieving its mission to fairly and elficiently administer the tax laws of the State of New
Hompshire through proactive and effective taxpayer and tax practitioner communications.

•  In FY2016 NHDRA sought the assistance of the Department of Resources and Economic Development's
Division of Travel and Tourism Development for marketing the NHDRA's 2015-2016 Tax Amnesty Program.
With a vendor's assistance promoting the program. NHDRA collected nearly $19 million in unpaid taxes:
on amount that exceeded legislative estimates by $3 million.

•  In.earfy FY2018. the NHDRA determined that communicotions and taxpayer outreach should be a
primary agency priority. In order to evaluate the NHDRA's current communication and outreach
strategy the NHDRA entered into a separate contract with a vendor, to complete a comprehensive
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communications audit of ttie NHDRA end to deliver and implement a plan to improve its
communications effectiveness.

•  In late FY 2018 the NHDRA. after a careful review of the communicotion audit results, decided to

continue to receive services to assist the NHDRA in implementing the communications plan that resulted
from the communications audit. The communications support provided by the Vendor selected through
this RFP process will assist the NHDRA in ochieving its mission to fairly and efficiently administer the tax
lows of the State of New Hampshire through proactive and effective taxpayer and tax practitioner
communications.

SECTION 3- PROPOSED SCOPE OF SERVICES

Vendor shall provide the Services lor the NHDRA. Th.e Vendor shall competently end timely perform a variety of
strategic communications and public relation services as defined ir> the Requirements section below. Vendor
shall be responsible for provision of all labor, tronsportatbn, and permits as necessary to supply the required level
of services as described herein. The Vendor must be experienced in public relations and cammunications
effectiveness, tracking outcomes, and developing strategic communication plans.

Requirements
Include verification of Vendor ability to meet each of the following requirements. These requirements will assist
both NHDRA and Vendor In future consideration of award.

Business Requirements

•  Develop, mointoin and implement a Strategic Communications and Public Relations Plan.
«  Develop and maintain a Strolegic Communication Initiative Colendar for NHDRA.

•  Develop and maintain Influencer List for NHDRA.
•  Develop and maintain Relationship Building Progrom for Meals and Rentals Tax vendors.
•  Develop and maintain a Media initiative Program both reactive and plonned.

General Requirements

•  The Proposal Is date and time stomped before the Final Dote for Proposal Submissions as defined in
Section 1: Timeline Schedule of Events. ^

•  The Contract requirements set forlh in Section 3: Requirements, herein and Appendix 8: Form P37
Agreement and Standard Terms and Conditions - General Provisions shall constitute the basis for ony
Controct resulting from this RFP.

•  The Contract and all obligations of the parties thereunder shall become effective on the date the
Governor and the Executive Council of the State of New Hampshire approves the Contract (the

"Effective Date").
•  Vendor shall have a minimum of five (5) years of relevant experience providing similar services to similar

governmental entities. Administrative and technical staff shall be of sufficient size and knowledge txase
to support NHDRA In Its initiatives. In order to demonstrate market experierKie and breodth. identify other
product offerings or tools from your comp>any within the response.

•  Vendor shall be bound by applicable NHDRA confidentiality policies. '
•  The Contract shall include NHDRA's Confidential Information Contract Provisions.

Subcontractors

•  Any Contract resulting from this RFP shall not be. in whole or in part, subcontracted, assigned, or otherwise
tronsferred to any other p^son without prior written approval by NHDRA.

•  If subcontractors are to be used, the Contractor must clearly explain their participation.
•  If subcontractors are to be used, please include information regarding the proposed subcontractors

including the name of the company, their address, contact person and three references for clients they
ore currently servicing.

•  The Contractor shall be directly responsible for any subcontractor's performance and work quolity when

used by the Contractor to carry out the scope of the job.
•  Subcontractors must abide by all terms and conditions under any resultant Contract.
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Additional Requirements
•  NHDRA requires ten (10) days' odvonce knowledge of work schedules to pxcvlde security end access to

respective work areas. No premium charges will be paid for any off-hour work.
•  All work must be performed according to the specifications of the Contract to the satisfaction of NHDRA.
•  The work staff shall consist of qualified persons completely familiar with the products and equipment they

shell use. The Contracting Officer may require the Vendonlo dismiss from the work such employees as it
deems:incompelenl, careless, insubordinate, or otherwise objectionable, or whose continued
employment on the work is deemed to be controry to the public interest or inconsistent with the best

interest of security ond NHDRA.
•  The Vendor or their personnel shall not represent themselves as employees or agents of NHDRA.
•  While on State property, employees shall be subject to the control of NHDRA. but under no circumstances

shall such persons be deemed to be employees of Ihe Slate.
. .♦ All personnel shall observe all regulations or special restrictions in effect at NHDRA.
•  The Vendor's personnel shall be allowed only In areas where services are being performed.
•  All Proposals shall remain valid for a period of one hundred eighty (180) days following the deadline for

submission of Proposals, or until the Effective Date of any resulting Contract, whichever is later.
•  A Vendor's disclosure or distribution of an RFP other than to the NHDRA may be grounds for

disquolificotion.

•  RFP prices must be in US dollars and must include delivery and all other costs required by this^'RFP
invitation. Special charges, surcharges, processing charges (including credit card transaction fees),
delivery charges, or fuel chorges of any kind (by whatever name) may not be added on at any time.

SECTION 4 - PROCESS FOR SUBMIHING A PROPOSAL

Proposal Submission, Deadline, and Location Instructions

•  Proposols submitted in response to this RFP must be received by the NHDRA no later than Ihe time and

dote specified in the Timeline Schedule of events in Section 1. herein. Late submissions will not be

accepted and will be returned to the Vendor unopened. Delivery of the Proposals shall be at the

Vendor's expense.

•  All Proposals submitted in response to this RFP must consist of at least:

o One (I) original and five (5) clearly identified copies of the Proposal, including all required
attachments; and

o One (I) original cleorly identified electronic copy of the Proposal; including all required
attachments contained on digital media device such as OSB Flash drive.

•  Delivered via U.S. Mail or delivery service and must be addressed to:

RFP#REV 2019-01 Strategic Communications and Public Relations Services for the NHDRA

c/o Roger Marchand. Project Manager
NH Department of Revenue Administration

109 Pleasant Street

Concord NH 03301

•  A Proposal shall be deemed received by the NHDRA at the lime that it is officially documented by the
DRa as having been received at the location designated above in accordance with its established
policies and procedures.

•  NHDRA accepts no responsibility for mislobeled mail or ma.il that is not delivered or is undeliverable for
any reason. Any domage that may occur due to shipping shall be the Vendor's responsibility.
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Proposal Inquiries
All inquiries concerning this RFP. including but not limited to. requests tor clorificotions. questions, and any
changes to the RFP, shall be submitted via email to the following RFP designated point of contact:

To: Roger Morchand at email: DRa-PmO@DRA.NH.GOV

Inquiries must be received in writing no later than the conclusion of the Vendor Inquiry Period (see Timeline
Schedule of Events). Inquiries received later than the bonclusion of the Vendor Inquiry Period shall not be
considered properiy submitted and may not be considered.

Addenda

In the event it becomes necessary to odd to or revise any part of this RFP prior to the scheduled submittal date,

the NHDRA will post on the Department of Administrative Services web site any addenda. Before your submission

and periodically prior to the RFP closing. Vendors are required to check the site for ony addenda or other

materials that may have been issued affecting the RFP. The web site address is

hftDs://dQs.nh.Qov/PurchasinQ/vendorresources.asD.

Restriction of Contact with State Employees
From the date of release of this RFP until an award is made to 6 Vendor and publlcalty announced, all

communication with personnel employed by or under contract with the NHDRA regarding this RFP is forbidden

unless first approved by the RFP Point of Contact listed in the Proposal Inquiries section, herein. NHDRA

employees ̂ ve been directed not to hold conferences qnd/or discussions concerning this RFP with any vendor

during the selection process, unless otherwise authorized by the RFP Point of Contact.

SECTION 5 - CONTENT AND REQUIREMENTS FOR A PROPOSAL .

Proposals shall follow the following format and provide the required information set forth below. Elaborate
proposals beyond what is sufficient to present a complete and effective proposal are not desired.

'

a) Executive Summorv f 1-2 PaaesI
Vendor Executive Summary, identitying how the Proposal submitted sotisfies the RFP requirements. The
executive summary must include an overview of the Vendor's proposed methodology to provide the
Services for the NHDRA ond also a description of the Vendor facilities and subcontractor facilities,

general company operations, conferencing features and functionality, support and training, if
applicable. The Vendor must dearly Identify its qualifications to meet the requirements defined in the
RFP and reveal a clear understondirig of the RFP requirements.

b) Componv Profile f I -2 Paaesl
Provide full details regarding the following Items in support of the Vendor's experience and ability to
provide the Services. Include: . ,

•  Full legal company name:
•  Year business started;

•  If applicable, information on any parent/subsidiary relationships with any other company or
companies:

•  State of incorporation:

•  Location of headquarters:
•  Current number of people employed: .
•  Details of any litigation during the last ten (10) years that your company Is or was a party to In

which on adverse decision might result in a material change in the company's financial
position or future viability:

•  Presence in the State of New Hampshire:

-• Identification of which services are provided via the Vendor and those intended to be resold
or provided by a subcontractor:
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•  Sub-contraclors. including company nome. address, contact person and three references for
clients they are currently servicing.

c) Experience In Pfovldinq SImllor Service (4-8 Pages)
•  Provide three (3) detailed examples of deployments where the Vendor implemented strategic

communications and public relations services. Details must include customer contact
information allowing NHDRA to contoct the respective Vendor customer. All contact
informotion must be current. NHDRA is not responsible to search for contact individuals to
verify information:

•  Provide detailed examples of other strategic communications and public relations services
thot the Vendor has performed for similar governmentol entities. Vendor must discuss
implementation schedule ond any significant project milestones:

•  Provide three (3) detailed references for each sub-contractor intended to be used by the
Vendor. Details must include customer contact information allowing NHDRA to contact the
respective Vendor customer. All contoct informotion must be current. NHDRA is not

responsible to search for contact individuals to verify or update information.
•  Describe your project team and provide resumes of key staff that will provide Services. (Page

Count does not apply for Resumes)

d) Strqteolc Communications ond Public Relotlons (up to 7 Pages)
Prepare and submit responses to the following items:
•  Describe your company's methodology and approach to handling media relations and

public relations (PR).
•  Provide a list of your company's most current clients receiving said services.
•  Outline a successful PR campaign your company has Implemented; (Limit response to one

page)
•  Describe your approach in utilizing PR in support of a mission, or business campaign. (Limit

response to one page)
•  Describe a campaign that successfully increased visibility and awareness of services and

brand recognition. Provide an example of Creativity - Design and Sforytelling.
•  Define the technical approach and methodology of providing services, addressing all RFP

aspects as noted within the Scope of Services.
•  Describe your company's approach to strategic planning and the evaluation measures that

are imposed during the process to ensure that the thinking generated and solutions
presented best serve the interests of the client.

•  Provide an explanation of how your company measures/determines the effectiveness of
advertising/marketing programs and campaigns including return on investment (ROI).

•  Provide a detoiled work plan defining tK>w Services will be implemented, limefrome to
implement Services.

e) Value Added Services (I -2 Poaesl
VerKtors ore invited to offer Value Added Services not defined within, but related to

communications and public relations services. Define all such offerings narrative within the
Proposal. NHDRA shall be the sole determinant in acceptance or rejection of any additional
services offerings and inclusion in a resulting contract.

I) Cost/Priclna
Prepare and submit your best pricing offer and cost sheet.
•  Pricing must be provided ond presented in hourly rates based on work performed and include

hourly amount when/if agreed upon hours have expired.
•  Pricing should include, but not be limited to. the following categories:

o  the Services

o  Electronic newsletters and communications

o Media creation, planning, negotiation
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o Content creotion

o Creative development

The price(s) quoted should be inclusive.
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SECTION 6 - EVALUATION OF PROPOSALS

Criteria for Evaluation and Scoring

Each responsive Proposal will be evaluated and considered with regard to the following criterio:

The Evaluation Committee will use a scoring scale of 100 points, a maximum of 50 points awarded bosed on the
Price Proposal, a maximum of 20 points awarded for the Experience and a maximum of 15 points awarded for
the Requirements & Implementation and a maximum of 15 points award for Approach & Creativity. The
maximum points thot will be awarded are shown in the Vendor Scoring Categories table below.

Formal Presentations/Oemonstraticns/Dlscussions
During the evaluation process the NHDRA may require o Vendor to answer questions with regard to the proposal,
moke formol presentotions to the evQluotion leom. ond/or provide demonstrations. If formol presentations ore
required the NHDRA shall invite up to the five (5) highest scoring vendors.

VENDOR SCORING CATEGORIES POINTS

RFP PROPOSAL with the following potential maximum scores for each RFP Proposal
cateqory;

Approach t Creativity

Strategic communications ond public relations approach methodology
Creativity - Design and storytelling
Reporting

15

Requirements & Implementation

Requirements match

Ease of implernentotion

Project work plan

15

Experience *
Company profile and staff qualifications

X  Experience in providing similar service

20

PRICE PROPOSAL with the followirrg potential moximum score: ' 50
TOTAL POTENTIAL VENDOR PROPOSAL AND PRICE POINTS 100

The evaluation team will select a vendor based upon the criteria and standards contained in this RFP and from
applying the weighting defined in this section. Oral interviews and reference checks, to the extent they ore
utilized by the NHDRA. will be used to refine and finalize preliminary scores.

Planned Evaluations

NHDRA plans to use the following evaluation process:
Initial screening to ensure that the Proposols ore In compliance with submission requirements;
Preliminary evoluation of the Proposals;

Oral interviews and Product Demonstrations (if necessary);
Final Evaluation of Proposals and scoring;
Review of Price Proposals and final scoring; and
Best and Final Offer (BAFO) If appropriate; and
Select the highest scoring Vendor (s) and begin contract negotiation.
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Initial Screening
The Agency will conduct on initial screening step to verily Vendor complionce with the submission requirements
set forth in the RFP ond the minimum content set forth in Section 5 of this RFP. NHDRA moy woive or offer o limited
opportunity to cure immoteriol deviotions from the RFP requirements if it is determined to be in'the best interest of
the Stole.

Preliminary Scoring of Proposals
NHDRA will establish on evaluation team to initially score the Proposals. This evaluation team will review the

proposals and give a preliminary score to the proposals under the guidelines set forth in Section 6.

Oral Interviews and Product Demonstrations

If NHDRA determines that it Is appropriate. Vendors may be invited to oral interviews and/or product
demonstrdtions including demonstrations of any proposed automated systems or technology components.
NHDRA retains the sole discretion to determine whether to conduct oral Interviews, with which proposers: end

the number of interviews. Vendors are advised that NHDRA may decide to conduct inten/iews with less than all

responsive proposers.

The purpose of oral interviews and product demonstrations is to clarify and expound upon information provided
in the written Proposals. Vendors are prohibited from ailering the basic substonce of their Proposals during the
orol interviews and product derhonstrotions. NHDRA may ask the Vendor.to provide written clarifications of
elements in its Proposal regardless of whether it intends to conduct Oral Interviews.
Information gained from oral interviews and product demonstrations will be used to refine vendor Proposal
review scores assigned from the initial review of the Proposals.

Final Scoring of Proposals
Following oral interviews, product demonstrations, reference checks (if appropriate) and/or review of written
clarifications of proposals requested by NHDRA, the evoiuation team will determine a final score for each Vendor
Proposal.

Price Proposal Review
Price proposals will be reviewed upon completion of the final scoring of proposals.Jhe Vendor's Price Proposal
will be allocated a maximum potential score of 50 points. Vendors are advised that this is not o low bid award

and that the scoring of the price proposal will be combined with tt^ scoring of the Vendor Proposal to
determine the overall highest scoring Vendor.

The following formula will be used to assign points for costs:

Vendor's Price Score »(Lowest Proposed Price / Vendor's Proposed Price) x Number of Points for Score
For the purpose of use of this formula, the lowest proposed price is defined as the lowest price proposed
by a Vendor who has been qualified to submit o bid.

No Best and Final Offer

The Proposal should be submitted initially on the most favorable terms which the Vendor can offer. There will be
no best and final offer procedure. The Vendor should be prepared to occept this RFP for incorporation into a
contract resulting from this RFP. Contract negotiations may incorporate some or all of the Proposal.

Award

The award shall be made to the Vendor meeting the criteria established in this RFP and providing the highest
evaluation process score. The NHDRA reserves the right to reject any or all proposals or any part thereof. If on
award is made, it shall be in the form of a State of New Hampshire Contract.

•  I

If the NHDRA determines to moke an award, the NHDRA will issue an "intent to negotiate" notice to a Vendor
based on the evaluations. Should the NHDRA be unable to reach agreement with the selected Vendor during
contract discussions, the NHDRA may then undertake contract discussions with the second preferred Vendor

I
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ond so on. or the NHDRA may reject oil proposals, cancel this RFP. or solicit new Proposals under a new
acquisition process.

SECTION 7 - TERMS AND CONDITIONS RELATED TO THE RFP PROCESS
\

RFP Addendum

The NHDRA reserves the right to amend this RFP at its discretion, prior to the Proposal submission deadline. In the
event o( on addendum to this RFP. the NHDRA. at its sole discretion, may extend the Proposal submission
deadline, as it deems oppropwiote.

Non-Collusion

The Vendor's signature on a Proposal submitted in response to this RFP guarantees thot the prices, terms and
conditions. ar>d Statement of Work quoted hove been established without collusion with other Vendors and

without effort to preclude the NHDRA from obtaining the best possible competitive Proposal.

Property of the State
All moterial received in response to this RFP shall become the property of the State and will not be returned to

the Vendor. Upon Contract award. tt>e NHDRA reserves the right to use any information presented in any
Proposal.

Confidentiality of a Proposal
Unless necessary for the approval of a Contract, the subsfonce of a Proposal must remain confidential until the
Effective Dote of ony Contract resulting from this RFP, A Vendor's disclosure or distribution of Proposals other
than to the NHDRA will be grounds for disqualification.

Public Disclosure

Generally, the full contents of any Proposal (including all materials submitted in connection with it. such as

attachments, exhibits, addenda, and vendor presentations) become public information upon completion of ^
final contract or purchase order negotiations with the selected vendor. Certain inforrrvation concerning bids or
proposals, including but not limited to pricing or scoring, is generally available to the public even before this time,
in accordance with the provisions of NH RSa 21-G: 37.

To the extent consistent with applicable state and federal laws and regulations, as determined by NHDRA.

including, but not limited to. NH RSA Chapter9l-A (the "Right-to-Know" Law), the. NHDRA shall, after final
negotiations with the selected Vendor ore complete, attempt to maintain the confidentiality of portions of a bid
or Proposal that are cleorlv and orooertv marked by a vendor as confidential in accordance with the
procedures set forth in Appendix C: Confidential Information Contract Provisions.

Non-Commitment

Notwithstanding ony other provision of this RFP. this RFP does not.commit the NHDRA to award a Contract.
NHDRA reserves the right, at its sole discretion, to reject any and all Proposals, or any portions thereof, at any
time; to cancel this RFP; and to solicit new Proposals under a new acquisition process.

Proposat Preparation Cost
By submitting a Proposal, a Vendor agrees that in no event shall NHDRA be either responsible for or held liable for
any costs incurred by a Vendor in the preparation of or in connection with the Proposal, or (or Work performed
prior to the Effective Date of a resulting Contract.

Ethical Requirements
From the time this RFP is published until a contract is awarded, no Vendor shell offer or give, directly or indirectly,
any gift, expense reimbursement, or honorarium, as defined by RSA 15-B. to any elected official, public official,
public employee, constitutional official, or family member of any such official or employee who will or has
selected, evaluated, or oworded a contract. Any Vendor that violates RSA 21-G:38 shall be subject to
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prosecution for on offense under RSA 640:2. Any Vendor who has been convicted of on offense based on

conduct tn vlolotion .of this section, which has not been annulled, or who is subject to o pending criminal charge

for such on offense, shall be disqualified from responding to the RFP, ond every such Vendor shall be disqualified

from bidding on or responding to any RFP or similar request for submission Issued by ony state agency. A Vendor

that was disqualified under this section because of a pending criminal charge which is subsequently dismissed,

results in an acquittal, or is annulled, may notify the deportment of administrative services, which shall note that

information on the list maintained on the state's internal intranet system, except in the case of annulment, the

information, shall be deleted from the list.

SECTION 8 - CONTRACT TERMS AND AWARD

Non-Exclusive Contract

Any resulting Contract from this RFP will be a non-exclusive Contract. The State reserves the right, at its discretion,
to retain other contractors to provide any of the Services identified under this RFP or moke on award by item,

part or portion of an item, group of items, or total Proposal.

Award

If NHDRA decides to award a contract as a result of this RFP process, any oward Is contingent upon approval of
the Contract by Governor and Executive Council of the State of New Hampshire.

Standard Contract Terms

NHDRA will require the successful bidder to execute a Not to Exceed contract using the Standard Terms and

Conditions of the State of New Hampshire which is attached as Appendix 8; FORM P37 AGREEMENT AND

STANDARD TERMS AND CONDfTiQNS.

The Term of the Contract will be for (1) year from the Effective Dote. The contract term may be extended (3)
three times. eoch time by an odditionol term of 1 year at the sole option of NHDRA. subject to the fxjrties' prior
written agreement on terms and applicable fees for eoch extended term.

NHDRA may consider modifications of this form during negotiotions. To the extent that a Vendor believes that
exceptions to the standard form contract will be necessary for the Vendor to enter into the Contract, the Vendor
should note those issues during the Vendor Inquiry Period. NHDRA will review requested exceptions and accept,
reject or note that It is open to negotiation of the proposed exception at its sole discretion. If NHDRA accepts a
Vendor's exception. NHDRA will, at the conclusion of fhe inquiry period, provide notice to all potential vendors of
the change to the P-37 and Indicate that change Is available to all potential bidders.

I

Any exceptions to the standard form contract that ore not raised during the Vendor Inquiry Period ore waived.
In no event Is a Vendor to submit Its own standard contract terms and conditions as a replacement for NHDRA's
terms in response to this RFP.

If Awarded a Controcf. the Vendor must complete the following sections of the attached State of New
Hampshire Form #P-37;
Section 1.3 Vendor name

Section 1.4 Vendor address

Section 1. n Vendor signature
Section 1.12 Name & Title of Vendor signor
Section 1.13 Acknowledgements
Section 1.13.1 Signature of Notary Public or Justice of the Peace
Section 1.13.2 Nome & title of Notary or Justice of the Peace
•  Provide certificate of insurance with the minimum limits required as described below.
•  Provide certificate of workers' compensation.
•  Provide a certificate of good standing from the NH Secretary of State or proof of your completion of and

payment for the start of the registration process.
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Certificate of Insurance

Vendors oworded a contract(s) shall be required to submit proof of Comprehensive Generol Liability prior to
performing any services for NHDRA. The coverage shell include general liabilily insurance against all claims of
bodily injury, death or property damage, in amounts of not less than $1.000.000 per occurrence and $2,000,000
aggregate.

Termination

NHDRA shall have the right to terminate the Contract at any time by giving the successful Vendor a thirty (30)
day written notice.

Vendor Certifications

All Vendors must be duly registered as a vendor authorized to conduct business in the State of New Hampshire.
•  .STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Prior to award. Vendors must hove a completed

Vendor Applicotion Package on file with the NH Bureau of Purchose and Property. See the following
website for information on obtaining and filing the required forms (no fee):
hrtDS.7/DAS.NH.Gov/PurchQSfno

NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: An award, in the form of a contract(s), will ONLY

be awarded to a Vendor who is registered to do business AND in good standing with the State of New
Hampshire. Please visit the following website to find out more about the requirements for registration with
the NH Secretary of State: https://www.sos.nh.aov/corDorote.

CONFIDENTIALITY & CRIMINAL RECORD: If required by the using agency, the Vendor will have signed by
each of its employees or its approved sub-contractor(s). if any. working in the office or externally with the
State of New Hampshire records a Confidentiality form and Criminal Record Authorization Form. These
forms shell be returned to the individual using agency prior to the start of any work.

Invoicing
Invoices shall be submitted after completion of work to NHDRA. Payment shall be paid in full within thirty (30)
days after receipt of invoice and acceptance to NHDRA's sotisfaction.

Payment
Payments shall be made via ACH or Procurement Card (P-card = State issued procurement card) unless
otherwise specified by NHDRA. Use the following link to enroll with Ihe State Treasury for ACH payments:
httDs://www.nh.aov/treosurv/stote-vendors/index.htm

Notification and Award of Contract(s)
Award results will not be given by telephone. For Vendors wishing to ottend the proposal closing, only the
number of vendors submitting responses vrill be made public. Specific response iriformation will not be given out.
Proposal results (vendor names and rank or scores) will be made public five days prior to submission to Governor
and Council for final approval of the contract(s).

Proposal results may be viewed on the State's website at htfDS.7/dos.nh.Qov/PurchQsinQ/vendon'esoufces.osD
when they become public.
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APPENDIX A: OFFER

Vendor hereby offers to perform fhe Services to the State of New Hampshire Dep)orfment of Revenue
Administration as specified at the prices quoted below, in complete accordance with general and detailed
specifications and requirements included herewith.

Cost of Proposed Solution: Table 1

This table is provided for cost comparison only and shall not be deemed to reflect actual purchases.

Cost Item Hours Hourty Rote' Hours X Houriy-.Rote

Develop, maintain and implement a strategic
communications and Dublic relations plon

TBD $ $

Develop and maintain o strategic
communicotion and initiotive calendar for the

State

TBD $

Develop ond mointoin influencer list for NHDRA TBD $ $

Develop and maintain relationship building
proqram for Meals and Rentals Tax Operators

TBD $

Develop and maintain a media initiative
proqram both reactive and planned

TBD $ $

Total Cost $

VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions
regarding this bid response.

Contod Person Locol Telephone Number Ton free Telephone Number

E-moa Address Compony WebSite DUNS »

Vendor Compony Nome Vendor Address

Note: To be considered, proposal must be signed and notarized on front cover sheet In the space provided.
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APPENDIX B: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITIONS

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 5/8/15)

Notice: This agreemeni and all of Us aiiachmenis shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

^  AGREEMENT

The State of New Hompshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.3 State Agency Nome 1.2 State Agency Address

1.3 Contractor Nome 1.5 Contractor Address

1.5 Controctor Phone

Number

1.6 Account Number 1.9 Completion Ddte 1.8 Price Limitation

1.9 Contracting Officer for Stole Agency 1.12 State Agency Telephone Number

1.11 Contractor Signature 1.12 Nome and Title of Contractor Signatory

1.13 Acknowledgement: State of .County of

On . before the undersigned officer, personally appeared the person identified in block 1.12.
or satisfactorily proven to be the person whose name is signed in block 1.11. ond acknowledged that s/he
executed this document in the capacity indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

(Seal)

1.13.2 Nome and Title of Notary or Justice of the Peace'

1.14 State Agency Signature

Dote:

1.15 Name and Title of State Agency Signatory

1.19 Approval by the N.H. Department of Administration. Division of Personnel {\f applicable)

By: Director. On;

1.20 Approval by the Attorney General (Form. Substance and Execution) [if applicable)

By: On:
1.21 Approvol by the Governor and Executive Council
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By: ; On:

2. EMPLOYMENT Of CONTRACTOR/SERVICES TO BE PERFORMED. The Slote o( New Hompshire, ocl'mg through the agency Idenlined in block
'1.1 ("Stole"), engoges controclof identified in block l.3("Coniroctof") to perform, end the Cootroclor sholl perform, the work or sole of
goods, or both, idenfified end more pcrticulorly describ^ in the olloched EXHIBIT a which i$ incorporoted herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwilhslondirtg ony provision ol Ihis AgreenDent to the controty. ond subject to the opprovol of it^ Governor ond Executive Cour>cllol
the Stole of New Hoir^shlre. II oppRcobie. irws Agreement, ond oil obiigoiions ol the podies hereunder. shall become effective on the dole
the Governorond Executive CouncD opprove this Agreement os Indlcoled In block 1.18. unless no such opprovol is required, in which cose
the Agreement sholl become eflecllve on the dote the Agreement is signed by the Stole Agency os shown in block I.H ("Elteclive
Dole").
3.2 If the Conirodor commences the Services prior to the Effedive Dole, oil Services performed by the Contractor prior to tl>e Effective
Dole shoti be performed of the sole risk ol the Contractor, end in the event thai this Agreement does not become effective, the Stole sholl
hove rto Hobfiily to the Controclor. irrcluding without limitotion. ony obligotion to poy the Conirodor for ony costs irrcurred or Services
performed. Conirodor must complete oB Senrlces by the Completion Dote specified in block 1.7.

4. CONDtnONAL NATURE OF AGREEMENT. Notwithstonding ony provision ol Ihis Agreement to the controry. oil obCgolions ol the State
hereur^er. irtcluding. without limitotion. the conilnuorkce ol poyments hereursder. ore contirtgeni upon the ovoiToblilty ond continued
oppropriotion of lunds. ond in no event sholl the Stole be ftoble tor ony poyments thereunder in excess of such ovoiioble opproprioled
funds. In tthe event of o reduction or lerminolion of opproprioled lunds. tt>e Slote shot! thcve the right to withhold poyrrsent unlit such funds
become ovoiioble. if ever, orrd shoD hove the right to terminote this Agreement imn>edioleiy upon giving the Controclor notice of such
termirx3iion. The Stole sholl rtot l^e required lo tronsfer fur>ds from ony other occount to the Account identified in block 1.6 in the event
funds in thot Account ore reduced or urhovotloble.

5. CONTRACT PRICE/PRICE UMfTATION/ PAYMENT.

5.1 Tt>e confroct price, nrrelhod of poyment. ond terms of poyntent ore identified ond more porficuiorty described in EXHIBIT 8 wthich is
incorporated herein by relererhce.
5.2 The poymeni by the Stote ol the conlroci price shoO l3e tthe only ond the complete reimbursement to Ihe Controclor lor oil expenses, of
whotever noiure incurred by tlse Controclor in Ihe performonce hereof, ond sholl be the only ond Ihe complete compensotlon lo Ihe
Controclor lor the Services. The Stole sholl hove rro Dobinty to the Controclor other ttron Ihte contract price.
5.3 The Stole reserves the right to offset from ony omounts otherwise poyoble to Ihe Conlrocior under ffris Agreement those llquidoled
omounis required or permilfed by N.H. RSa 80;7 through RSA S0:7*c or ony other provision of iqw.
5.4 Notwlthslondlng ony provision in this Agreement to the controry. ond notwithstonding unexpected circumstances, in no event sholl the
loiol of oil poyments outhorized. or ociuoity rrvode hereurxJer. exceed the Price Limilotlon set forth In block 1.8. •

6. COMPLIANCE BY CONTRACTOR WITH UWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6. i In connection with the performorice of lt>e Services, the Conlroctor stroO comply with on statutes, lows, regulotions. orsd orders of
lederol. stote. county or munfcipol outtxxllies wtiich irripose ony obligotion or duly upon the Controclor. including, bol rx)f fimiled to. civil
rights ond equol opi^unlty lows. This rrtoy include tk»e requiremenl to utilize ouxiBory olds ond services lo ensure thot persons with
communicotion dlsotsJities. inctuding vision, t^oring or»d spwch. con communicaie wiih, receive informoiion from, and convey
inlormolion lo Ihe Contractor, in oddillon. tt>e Conlroctor shoD comply with on opplicoble copyright lows.
6.2 During Ihe term of this Agreement, the Controclor sholl not discriminate ogoinst employees oroppliconis for emptoymeni becouse of
roce. color, religion, creed, oge. sex. hondicap: sexuol orientotion, or r>6lionol origin ond vrill loke olflrmotive odion lo prevent such
discrimirtolion.

6.3 If this AgreemenI Is lurxJed In ony port by rrtor^ies of the United Sloles. the Controclor sholl comply sviih oil Ikte provisions ol Executive
Order No. 11246 ("Equol Employmeni Opportunity"), as supplemented by the regutoiions of the United Stotes Deportment of Lobor (41
C.F.R. Port 60). ond with ony rules, regulotions ond guidelines as the Stote of New Hompshire or the United Stoles issue to implement these
regulotions. The Controclor lurther ogrees to permit the Stole or United Stotes occess lo ony of the Contractor's bocks, records ond
occounts for the purpose of oscertoining.compConce with oti rules, regulotions ond orders, orrd Ihe covenonls. terms or»d conditions ol this
Agreement.

7. PERSONNEL.

7.1 The Controclor sholl ol its own expense provide ott personnel necessary to perform the Services. The Controclor worronls ihot oil
personnel engoged in the Services sholl be quoiified lo perform the Services, ond sholl be properly licensed ond otherwise ouihorized to do
so urrder oil opplicoble lows.
7.2 Unless otherwise ouihorized in writing, during the term ol Ihis Agreement, or»d for o period ol six (6) months offer the Completion Dote in
block 1.7. Ihe Conlroctor shofi not hire, ond sholl noi permit any subconfrodor or ottser person, firm or con^orolion with whom if Is engoged
in o comlDined effort to perform the Services lo fwe, any person who b o Stole employee or officiol. who is moterfolly involved in the
procurement, odministrollon or loerforrrtonce of ihis Agreement. This provision shoO survive lermifXJtion of ihb Agreement.
7.3 The Controcting Officer specified in IMock 1.9, or his or her successor. shoB be the Stole's represenlotlve. In Ihe event ol ony dispute
coTKernir^ thte inlerpretotion of this Agreement, the Controcting Officer's dedsion slxtH finol for Ihe Slote.
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8. EVENT OP DEFAULT/REMEDIES.

8.1 Any one Of more of ihe following ocis or omissions of fhe Conifoclor sholl consfituf© on eveni of defouii hereunder ("Event of Oefoult"}:
8.1.1 failure to perform the Services sotisfoctortty or on schedule;
8.1.2 foiiure to submit ony reporl required thereunder; ond/or
8.1.3 foiiure to performony other covenont. term or.condition ot this Agreement.
8.2 Upon Ihe occurrence of ony Event of Oefoult. Ihe Stole moy tolce ony one. or more, or ott. ot tthe following actions:
8.2.1 give trie Coniroctor o written notice specifying fhe Event of Defouii ond requirirrg it to l>e remedied within, in the obsence of o greolef
or lesser specirKfotlon of time, thirty (30) doys from the dole of the notice; ond if the Event of Oefoult is not timely remedied, lermirtole this
Agreement, effective two (2) doys ofler giving Ihe Coniroctor notice of termlnotlon:
8.2.2 give the Coniroctor o written notice specifying the Event of Oefoult ond suspending ott poyments to be mode under this Agreement
ond ordering thot the portion of the conlroct price which would otherwise occrue to the Contractor durirhg the period from Ihe dote of
such notice until such time os the State determines thot the Coniroctor hos cured tt>e Event of l3efoull shoU never be paid to the
Contractor;

8.2.3 set off against ony other obtigotions the Stole moy owe to the Coniroctor ony dorribges Ihe Stole suffers by reoson of ony Event of
Oefoult; ond/or

8.2.4 treat the Agreement as breached ond pursue ony of its remedies of tow or in equity, or both.
9. OATA/ACCESS/CONPiOENTIAtrTY/ PRESERVATION.
9.1 AS used in this Agreement, the word "doio" shell meon on Inlormoilon ond things developed or obtolned during the pcrformonce ot. or
acquired or developed by reason ot. this Agreement, including, but not limited to. oil studies, reports, ntes. formutoe. surveys, mops, chorls,
sound recordings, video recordings, ptctoriol reproductions, drowings. onotyses, grophiic representollons. computer progroms. computer
printouts, rrotes. tetters, memorondo. popers. ond documents, oil whether finl$t>ed or unfinished.
9.2 All doto ond ony property which has been received from ttie Stole or purctvased with funds provided for thot purpose under this
Agreement, shoti be the property of the State, ond sholt be returned to the Stole upon demond or upon lerminotion of this Agreenaent for
ony reoson.

9.3 Confidentiofity of data sholl be goyerrted by r4.H. RSa chopter 91 -a or other existing low. Disclosure of doto requires prior written
opprovoi of the Stole.

10. TERMINATION. In the event of on eoriy lerminotion of this Agreement for ony reoson other thon the completion of fhe Services. Ihe
Coniroctor sholt deliver to theControding Officer, not toter than fifteen (15) doys ofler the dote of ferminoflon. o report ("Termination
Report") describing in detoil oti Services performed, ond the controci price eorned, to and including the dote of lerminotion. The form,
subject mofter. content, ond number of copfes of the Terminotion Report sfiolt lae identicot to those of ony Finot Report described in the
otioched EXHIBIT a. . ,

11. CONTRACTOR'S RELATION TO THE STATE. In the performonce of this Agreement the Coniroctor is in oil respects on Independent
coniroctor. ond Is nellher on agent nor on employee of fhe Stole. Neither the Coniroctor nor ony of its officers, employees, ogents or
memlaers sholl hove outhorily to bind the Stole or receive ony benefits, wortcers' compensotion or other emoluments provided by the Stole
to its employees.

12. ASSIGNMENT/OELEGATION/SUeCONTRACTS. The ControctOf shoil not ossign. or otherwise tronsfer ony interest in this Agreement without
the prior written notice ond consent of the Stole. None of ilae Services sholl be subcontrocted by the Coniroctor without the prior written
notice ond consent of the Stole.

• 13. INOEMNIFICATION. The Controctor shot! deleixl. indemnity ond troid hormiess tt>e Stole, its officers ond employees, from ond ogolnsi
ony ond oil tosses suffered by the Stole, its officers ond employees, ond any and oil cloims. liobiiities or penolties osserted ogoinst the Stole,
its officers or>d employees, by or on behofi of ony person, on occouni of. based or resulting Irom. orising out of (or which moy be cloimed
to orise out of) Ihe octs or omissions of the Coniroctor. Notwtthslondlng tt>e foregoing, nothing herein contoined sholt be deemed to
constitute o wotver ot Ihe sovereign immunity of fhe Stole, which immunity is hereby reserved to the Stole. This covenont in porogroph 13
shoit survive the lerminotion of this Agreement.

14. INSURANCE.

14.1 The Controctor sholt. of its sole expense, obloin ond mointoin in force, ond sholl require ony subconlroclor or ossignee to obloin ond
maintain in force, the following insuronce: ,
14. i. t comprehensive generot tiobility insuronce ogoinst oil doims of bodily injury, deolh or properly domoge. In omounts of not less thon
$ I .OOO.OOOper occurrence ond J2.000.000 oggregote; ond
14.1.2 speciol couse of toss coveroge form covering oil property subject to sutaporogroph 9.2 herein, in on omount hot less thon 80% of the
whole replocement volue of fhe properly.
14'.2 The poficies described in subporogroph 14.1 herein sholl be on policy forms ond endorsements opproved for use In fhe State of New
Hompshire by the n.h. Deportment of insuronce. Of>d issued by insurers licensed in Ihe Stole of New Hompshire.
14.3 The Coniroctor sholl furnish to the Conlrocting Officer identified in blocic 1.9. or his or her successor, o certificote(S) of insuronce for oil
insuronce required under this Agreement. Controctor sholl oiso furrtsh to the Contrqctlng Officer identified in block i .9, or his or her
successor, certincole(s) of insuronce lor oil renewol(s) of insuronce required under this Agreement no loler thon Ihirly (30) doys prior to the
expirotlon dole of eoch of the insuronce policies. The cerlificoie(s) of insuronce ond ony renewols thereof shoii be oitoched ond ore
incorporoted herein by reference. Eoch certificole($) of insuronce sholl contoin o douse requiring the insurer to provide the Conlrocting
Officer identified in block 1.9, or his or her successor, no less thon thirty (30) doys prior written notice of concettotion or modificotion of the
policy.
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IS. WORKERS'COMPENSATION.

15.1 By Signing this ogreemenl. the Contractor ogrees. certifies oncJ worronis thof the Controctorislncompfiance with or exempt from, the
requirements of n.h. RSA chopfer28l-A ("Workers' Compensation").
15.2 To*the extent the Controctof is subject to tt>e requirements o( N.H. RSA chopter 281-A. Controctor shott nr>oinfoin. ond require ony
subcontroctor or ossignee to secure or»d mointoin. poyment of Workers' Compensolion in connection with ocllvities which the person
proposes to undertoke pursuont to this Agreement. Controctor shell furnish the Controcfing Officer identified in block 1.9. or his or her
successor, proof of workers' Compensolion in the monner described in N.H. RSA chopter 281-A ond ony oppiicobJe renewoi(s) thereof,
which sholl I3e otioched ond ore incorpcroted herein by reference. The Stole shall not be responsible for poyment of ony Workers'
Compensotion prerruums or (or ony other doim or benefit for Controctor. or any subcontractor or employee of Controctor, which might
orise under applicable Stole of New Hampshire workers" Compensolion lows in connection with the performance ot the Services under this
Agreement.

U. WAIVER OF BREACH. No fdiiure by the Stote to enforce ony provisions hereof Oder ony Event of Defoutt sholl be deemed o wqiverol its
rights with regard to thot Event of Default, or any subsequent Event of Detouit. No express failure to enforce ony Event of Defoutt shall be
deemed o woiver of the rtght of the Stote to enforce each ond oil of the provisions hereof upon ony further or other Event of Oeloult on the
port of the Controctor.

17. NOTICE. Any notice by o porty hereto to Ihe other party sfxjtl l>e deemed to hove been duly delivered or given ot the lime ol mailing by
certified moil, postoge prepoid. in o united Stoles Post Office oddressed to the ponies ot the oddresses given in blocks 1.2 ond 1.4. herein.

18. AMENDMENT. This Agreement may be omended. woived or dischorged only by on instrument in writing signed by the ponies hereto
and only oner opprovoi ot such omendment, woiver or dischorge by the Governor ond Executive Council ot Ihe Stote of New Hompshire

unless no such approval is required ufKler the circumstonces pursuont to Stole low. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement sholl be construed in occordonce with Ihe lows ol the Stote of New
Hompshire, ond is birxjing upon ond inures to fhte benefit of the ponies and their respeclive successors ond ossigns. The wording used in
this Agreement is Ihe wording chosen by the ponies to express their muiuot intent, and no rule of construction shoti be oppiied ogoinsi or in
•fovor of ony party.

20. THIRD PARTIES, The porties thereto do r»ot intend to tseneflt ony third portles ond this Agreement shall not be construed to confer ony
such benefit.

21. HEADINGS. The fieodings throughout the Agreement ore for reference purposes only, ond the words contoirred therein shoBlnnowoy
1^ tseid to exploin. modify, ompiify or oid in the interpretotion; construction or meoning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additionoi provisions set forth in the ottoched EXHIBIT C ore incorporoted herein by reference.

23. SEVERABtlfTY. In the eveni ony of the provisions of thus Agreement ore t>eld by o court of competent jurisdiction to be controry to ony
stole or federol low. Itie remolning provisions of this Agreement will remoin In full force ond effect.

24. ENTIRE AGREEMENT. Thvis Agreement, wlyich moy be executed in o number of counterports, eoch of which shot! be deemed on originol.
constitutes the entire Agreensent orvJ understonding between the porties, ond supersedes oft prior Agreements ond understondings
reloting hereto.

Page 32 of 51
Contractor Initials

Date



RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

APPENDIX C: CONFIDENTIAL INFORMATION CONTRACT PROVISIONS

Any and oil information contained in or connected to a bid or Proposal tliat a vendor considers confidential
stiall be clearly designated in the following manner;

If the Vendor considers oq^ portion of a submission confidential, they shall provide a seoarote copy of the full
and complete document, fully redacting those portions by blacking them out and shall note on the applicable
page or pages of the document that the redacted portion or portions are "confidential." Use of any other term
or method, such as stating that a document or portion thereof is "proprietary", "not for public use", or "for
client's use only", will not effectively designate the material as confidential. In addition to providing an
odditional fully redacted copy of the Proposal submission to the person listed as the point of contact on Page
one (1} of this document, the identified information considered to be confidential must be accompanied by a
seporale letter staling the rationale for eoch item designated as conndentlal. In other words, the letter must

specifically state why and under what legal authority each redaction has been made. Submissions which do
not conform to these instructions by failing to include a redacted copy (if required), by failing to include a letter
specifying the rationale for each redaction, by failing to designate redactions in the manner required by these
instructions, or by including redactions which ore contrary to these instructions or operative law may be
rejected by the NHDRA as not conforming to the requirements of the Proposal. The NHDRA will generally
ossume that a Proposal submitted without an additional redacted copy contains no information which the
Vendor deems confidential. Proposals which CQntoin no redoctions. os well os redacted versions ot submissions

that have been accepted bv the NHDRA. mov be released to the public, including bv means of posting on

stole web sites.

NHDRA shall have no obligation to maintain the confidentiaiitv of anv portion of a Proposal or related material,
which Is not marked in accordance with the toreaoina provisions. It is specifically understood and agreed that

the Vendor waives any claim of confidentiality as to any portion of a response to this RFP that is not marked as
indicated above, and that unmarked (or improperly morked) submissions may be disseminated to any person,
without limitation. Marking an entire Proposal, attachment or full sections thereof confidentlol without taking

into considerotion the public's right to know shell neither be occepted nor honored bv the Stote.

Notwithstanding anv provision of this request for submission to the controrv. proposed pricing shall be subject to

public disclosure REGARDLESS of whether or not morked os confidentlol.

If a request is made to the Slate by any person or entity to view or receive cop>ies of any portion of a Proposal
and if disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation. Vendors
acknowledge and agree that the Stale may disclose any and all portions of the proposal or related materials
which is not marked as confidential. In the case of Proposals or related materiols that contain portions martced
confidential, the State shall assess what information it believes is subject to release: notify the bidder that the

request has been made; indicate what, if any, portions of the Proposol or related material shall not be released;
and notify the Vendor of the date if plans to release the materials. The State is not obliooted to comolv with a
Vendor's designation reaordino confidentiolitv. The State shall have no obligation to advise a Vendor that an

individual or entity is attempting to electronically access, or has been referred tO; materials which tvave been
made publicly available on the State's web sites.

By submitting o Proposal, the Vendor agrees that unless it obtains and provides to the State, prior to the date
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of
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New Hampshire, at its sole expense, enjoining the release of the requested information, the State may release

the information on the date specified in the notice without any liability to the Vendor.

Notwithstanding NH RSA 91-A:4. no information shall be available to the public, or to the members of the
general court or its staff concerning specific responses to this RFP from the time this RFP is published until the
closing date lor responses.
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APPENDIX b: .RFP.TRAN$MrTTAl LETTER

STATE OF NEW HAiMPMIRE REQUEST FOR pROPbSAL TRANSMIRAL lEHER

romponvNnnv.
Dote

Address;

<gm rxM. s-n Sucre At'.fe

A

0.

ff'

*-r
t '
y^' .•

%

i;-

C?!

'a--
<V""

r

0
. «• -

1  ■•

Poinf ol Conloci: Roger Morchond
Tetephone: 603-3X>^74
Emofl; fogef.rTWfChondWra.nh.'gov •

Proposal Invllalion Nome; Sbottflfc Communtcottem md Publeitelotom lerdeei for ttw DRA
RPP Number REVROlt-OI
RFP Posted Dole (oo or'by): 3/8/2019
RFP Ooslng Dote and Time: 4/02/2011 ® 1 iJO PM {EIT)

(tnten non^ ol £ -O .'^(DUSg-jaS* on betsoll,of ROWAfiV^ C(sM • (insert non^ of enflty wimltflng o propoiol.
(coOecilvoiy relerrod to as "Venddr") tiereby iy^ts ori oHw bs confolood In Ibo vrtlMen proposoi lubmlHod h«ev*<th ("ProposdTJ lo.the Sioie.pf
Nevv HompsNre In response to R 2019-01 for SIrdlegic Comm'unlcpttohs and Pubfc Relations Services for the NHDRA (Itie "RFP") ol ttve pricets)
quoted herein In complele occorddtice with the Rff.

Versdor attests to the foct ttxif:' .

1. The Vendor hot revldwod and agreed to be bound by ttse RFP- '
2. The Vendor hos not .cRIeredony of ttsetonguoge Of ottserprevistofucontdrsod In the RFP document;
3. The proposolbeffecltve foir 0 peitodof ISOddysfromlheRFP.CIotinodate oslndlcotedabove.
A. The prtces'vendortsas quoted In t^ Proposo) were estqblstted wfthout coflvdonwtNs other vendors.
5. The Vertdor has read ortd fidy underilondi ttio RFP, . , • '
6. Further, in pccordoricewith RSA2l-l:l.l-c. theunderslgrsed Vertdorcertlllesthot n'dtherthe Vendornoranyollts sulMldloilei. oliaafespr
prindpol officers (principal oincers refers, to trxiflvtduols.wtth.mcrsooement responstbOity.for. the entity or ossodotlon):

o. -Mas! within Ifso post 2 yean, been convlcled ol. cr.pleaded guflty to. o vidkalton ol RSA 358:2i RSA'3S4:!<. or-ony.stole or federoi taw or -
county or niur^dpd crdnorice proNtiliing specl5ed biddtag proctlces, or InvoMrtg ontltrust vtafoilorss. wtrich hm.rsol been .onnulod:
Has been prohlblled, either permonenlty or l^npororfjy. from portldpollng In ony pubfc woits prefect pursuont-lo RSA 438:20; •
Hos prevtausty provided fdse; deceptive, or fraudulent tafomtatton Pn o vendor code number.opplcotlbn form, or any other docyrrient
wbrrttted Id the Stole ol New Hofnpsts^/wtfch Informptlon wat'ftpl corrected os of the llrne ot the IHng-b bid. proppsoL or quotation;
is currently deborred Irom performlrsg work on ony project of Itse lederd government or the govemmerit of any state;
Hds. wflWn ft>e post 2 yecn. fated to cure b default on orrycoiskocl with the federoi bovemmenl or the.govefnmimt of ony stale;
Is presently ^bfect lo qny'Vder ol the deportment of tabor, the deportmeni of erhpfoyment security, or any bthv stole .department,
ogency, boord. or cornn*sl6n. flndlhg thbl the opplconi Is isof In compfionca wllh the requliwents of fhe taws'or rdes thol Jt>e
dep«*tmeni. agency, boord. pr commlis>ofs b chorged wtth Implempnilrrg; . . _
b presentfy su^ect to ony soncttan or perid^ flnoOy Is^d by the deportment of talw. lhe depcrlrnent of emptoyment secuitty. or any
ottser state d^Kjrtrneht. ogency. board, or cornmbdon. which sorictlon Of pe'nofty.has not been.fuBy cfischorged or WfCbed:.
b currenlty seiMng o senlerrco orb subject to o conltndr^ or urifumpd bonotty for orsy crtrne or violbllon noted tn Ihb s^llpn;
Hos lotted Of rvetfccled to' ddvise the NHORA of o'ny coovicrtcn!,ploa of gultty. or firing retatlve lo ony crime pr viofotton noled In ftiis
section, or bf.ony del5orn^hl. wittsin Sbdoys olsuch conviction, pl.eo; ftfsdtafl. or deborwnf; a
Has been pfoced on the deborred p9tles ibt described In RSA 2H;11^ «^ttyn the posi year.--

Airttseriied Hgnor's llonahge ^ y\\frMA J\ Auttioitzed Sigfsoffi nOe; ^

b.
c-

d.
e.

(.

h.
I.

WOTARpUltUC/fyfTiri oil TUB |ti46i .

HATE

SlffMd hvom to (pr.afftaned) before tm

Oc/ cjl lt>e Mpce)

My cormnhtlon exptres:

on ^^•(dptbjby _ , ̂ ....—^
h« dl wtsom M ottestoOon Is mode).

.(M)

..(tttle):Ol

SUSAN M. WMJCK NotSfV PiRiOc
Btato of NMf HBTBm*

My Oomnteton B^itee May ie; aORT
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RfP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

APPENDIX D: RFP TRANSMITTAL LEHER

STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMIHAL LEHER

Dale: Compony Nome:
Address:

Point o( ConlocI: Roger Morchorjd
Telephone: 603-230-5074
Emoil; roger.morchond®dro.nh.gov

Propojol Invitollon Nome: Stroteglc .Communlcottoni and Public Reiatloni Services for the ORA
RFP Number: REV20i9.0i

RFP Posied Dote (on orby): 3/8/2019

RFP Closing Dote ond Time: 4/02/2019 © 1:30 PM (EST)

(insert non>e of slgnorj . on beholl of (inserl nqme of enlily submlllir^ o
propojol (coReclrvely relened to OS "Verrdor") Ptereby submits on ofleros contained in the vmtlen proposal submllled herewith {"Proposer)
to the Slote o( New HompsNre in response to RFP # 2019-01 lor Sfrolegtc Communicotions ond Public Relotions Services lor ihe nhORa (the
"RFP") ot the prfceis) quoted herein in compleie. occordorrce wiih tp»e RFP.

Verrdorollesis to tf^ foct ihot:

1. The vendor hos reyiev/ed ond ogreed to be bound by the RFP.
2. The Vendor hos not ottered ony ol Ihe longuoge or oiher provisions contoined in Ihe RFP document.
3. The Proposol Is etieclive lor o period ol iSO doys from.the RFP Closing dote osindicoted obove.
4. The prices vendor hos quoted in the Proposal were estoWished vrtthout collusion with other vendors.
5. The Verrdor hos reod ond fully urxJerstonds Ihe RFP.
6. Further. In occordonce with RSA 21 -i: IK. Ihe undersigned vendor certiltes Ihot neither the Vendor nor ony of its subsldlories. olf^tes t*
prfnclpol officers (principal offlcen refers to Individuols with monogement responsibility for Ihe .entity or ossoclollon):

0. Hos. within Ihe post 2 yeors. been convfeled of. or pleoded guilty to. o violollon ot RSA 356:2. RSA 356:4. or any state or lederol low
or county or municlpol ordlnortce prohibiting specified bidding practices, or involving qniltrust viololions, which hos nol been
onnulled:

b. Hos been prohibited, either permonenlty or tempororlly. from portlcipoting in any public worlts protect pursuoni to RSA 638:20;
c. Has previously provided false, deceptive, or froudulent informolion on o vendor code number oppHcoiion form, or ony other

document submitted to the State of New Hompshire. which inlormqiion wos not corrected os of Ihe lime of the filino o bid.
proposol. or quololion;

d. tscurrenllydeborred from performirrg work on ony project of the lederol govemmeni or the government ol ony slote;
e. Hos. within the posr2 yeors' toiled to cure o defoult on ony contract with the federol goyemmenl or the government ol ony slote:
f. Is presently subject to any order ol the department of lotxir. Ihe deportment of emptoyment security, or ony other stofe

deportment, ogency. board, or commission, finding thot the oppDconl is not in compfonce with the requirements ol the laws or
rules Itiol the deporlnrenl. ogency, boord. or commission is chorged with Implementing;

g. Is presently subject to any sanction or penally finally issued bf the department of lobor. Ihe deportment of employment security,
or ony olt>er slote deportment, ogency. boord. or commission', which sorrclion or perrolty has not laeen fully dlschorged or futfilled;

h. Is currently servir»g o sentence or Is subject to a corillnuing or.unfulfaied penoity for ony crime or vfololion noted in.this section;
1. Has foiled or neglected to odvlse the NHORa ol ony conviction, plea of guilty, or,finding relotive to any crime or viololion noted In

this section, or ol ony debormcni, wMhin 30 doys of such conviction, pteo. firxJing. or debormeni; or -
j. Hos been piocedon.the debarred parties list described In RSa 2l-i:i I-c within the post yeor.

Authorized Slgrsor's Signature Authorized Slgr»or'« THle

NOTARY PUBUC/JUSTICE OP THE PEACE

COUNTY; STATE:

Signed ond sworn to (or offlimed) before me on • (dote) by (name) as
(tttte) of fnonrse of party on behaB of whom thb attestation Is-made).
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(Notary Public/Justice of ttte Peoce)

My commhilon explrei: . (Date)

EXHIBIT G

MONTAGNE
COMMUNICAVIUNO

PROPOSAL FOR

SERVICES
April 2019

Vendol Conioci Info

VENDOR CONTACT INFORMATION;

EJ Power

Cer'sc Pe'ion

(6031 644-3200

Vocollc'fphqf^e

epovvers'5'montoqnecom.com
t-mol *oa't:i

wvAv.monlaanecom.com
ComporTfWffccte

012632740 Monloone CommunlcoHons
V?nOo»Componr "0"*?

814 Elm street. Suite 205, Monctnesler, New Homoshire. 03101
Vf^af Aosteti
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o) Executive Summory

Montagnc Communications (Montogne) has been worlJng to odvonce the
New Hompshire OcpcrtmonI of Revenue Administration's (DRA) mission since
2016. An initial public relollons engagement to raise awareness for DRA"s Tax
Amnesty progrom resulted in the stote netting nearly $19 million in unpoid
taxes • $3 million over legislolive estirrxstes.

Following the success ol that compoign. Montogne onolyzed DRA's
communicotions and outreach efforts. We performed on extensive
communicolions and marketing oudit and developed o strotegy designed to
develop a consistent messoge end elevate DRA's brand, burnishing the
image ol the ogency in the eyes of t:oy stot:oho!ders.

As you will see in the full case study in Section C, we hove successfully
delivered on t.hot plan, delivering measurable results. In the process, we hove
created c strong portnership ana we look forward the opportunity to continue
our v/ork together.

The following slide outlines the methodology v/e undertoot. tor opproaching
our work for DRA.

o) Executive Summory
Monla9'>i> h<n d<'voiopod a five- itop pioerti Fw dvwgning ebcnl compa^nt ond dotiwofing mcatutobk)

'Wo hovii atroody eomplot<^d F?ii\ piocoit lot DBA. onoMnq wt SoarnW>\\ly eontinuo out woth and conbnwo to Cfuolo tuccntt.

STEP 2 STEP 3 STEP 4 STEP 5

Discovery
Auaience

Assessment

Strotegy.
r/essogi.ng
& Content

Toclccl

OeDtoymenl

Reporting
Arsofyre

& Optimize

Step 1 - Oiscovimy enoPleo us to imme.'se ou.-seNes fully in DEA's bfond ono osi- direct oueflions v/hich e.nabieO us to Dcrtef
ioentity DRA's business goois ono oojecirves. meet the teom. ono rcol^e the viao.n. DRA Rotus: Compk?reO

step 7 - Audrcrtce Assessnteni identifies Vey oudiences end meCio outlets tney ore influenced by. We riove developed
comure.ne.nsrve mcdio lisis Incfjdirtg Icad.ng locol recponot crrd notional meoio outlets, to industry publicotioris. niche outlets,
ono Select biogs. v;e also hove oeveloped comprehensive s ey stokertoiaer bfs tor intemol ono extemot oudiences and
strotegies for reocriing ihem. ORa Stotus; CompTetcd fhur oNvoyi updating)

Met) 3 - Sfidegy. Messogirrg i Contuni-Once oud encesond t ey medio were defined, we devdoocdo l?-fnonih strotegy
ond cdiiohot cotcnoar forreoch'ng these audiences, along with lorgeteo mraogng. content and tactics.

DRA Status: Comprercd - a detailed woik plan it included in the proposal

Stet> 4 > lochcol Oeptoyineni • Previous ioctics ore oulbrred ond future ore denned in the proooso).
DRA Status; Compleh.*0 / Ongoing

Step 5 - Repcrttng - CvcUOting ou; progress, providing mecsureobie resutfs and optirnzing our strategy and toctics on a regUor
bosis is key to crTOtirsg ongoing success. We hold weekly meettngs to review octive orojecis ono provide moniwy metto /,
coveroge reports to recop ond measure our successes. ORA Stotus; Ongoing
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bj Company Profile

Montogne is northern New England's premier stralegic communications
firm. Our team Is comprised o( veteran comrhunicotions ond marketing
professionals and former journolisls.

We hove developed impactful campaigns utilizing all lorms of
communicotions lor corporate clients, government agencies, stortups.

and nonprofits.

Our firm sfonds apart from competitors.by providing:
•  Senior partners who actively work on your account

•  Size Ihot offers depth, yet personal attention
•  Creative, savvy, scrappy approach

b) Profile & Capobililies.

Full legal nome: Montogne
Communicotion:, LLC

Year business sroried: 2007

Slate of incorpofotion:
Now Hamp:hiro

Locotlon of heodqucrters:
Manchcjtor, NH

Currenit number ot employees:
Seven full-time

PUBLIC & MEDIA RELATIONS

COMMUNITY RELATIONS

CORPORATE COMMUNICATIONS

SOCIAL MEDIA

CRISIS COMMUNICATIONS

EXPERIENTIAL MARKETING~

ADVERTISING & MARKETING

media planning & BUYING

WEBSnE DEVELOPMENT

VIDEO

P.UBLIC AFFAIRS & ISSUES ADVOCACY
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:} Experience in Providing o Similar Service

/A

Li^ttery
Om SI fiuio< tfC Carn^9 0.7 ScttoA

f i^bacon 1
.run iF*0i «ni" »ftm •»«»•
•aen* ao'V'B'

fiiMCiiet CS

4^

The notion's lu'jt lottery twrneo to Montogne 0$ it preocreo lo louncn worth's first occon-
scented Injlont tic'<el. We oevelop on integrcteo stroleg'tC commurucoiions compoign
including medto reloiions. experiential morKetinp [mooile "bacon irucv."). oggtessive
reponui outreach ond locilrloled modio interviev/j. The response v.-os overwhclmino.
More thon 600 locol. regionol ond notional rnedio outlets covered the story, generoting
1.010.228 impressions ond 1.4 Isillion unique online visitors. Most importontiy. I Heort
Bacon became one ot the NH Lottery's lastest-selling scratch tickets.

c) Experience i,

NO TAXATION ON OUR LIBATIONS!

1 .1 ill . X . I ■ X
NH Liquor & v.lne Outlets are tcmousiy t/tcv/n tor providing the v.idest selection ot name brand wine ond
spirits ot low prices ond no to*es, With more thon holt ot consumers comirsg trom out-ot-stote. we were
tost,ed with developing o comoefBng compoign to raise consumerowarcness ond engogement. "No
Toxotiori on Our Libations." o notonwide sole olfe.mg consume.T up lo l^oft purcnoses (double Ihel'
stotes soles to*) wos launched vio on integrated .°R and morVetirsg compoign. Mor.togne led the ?R
ettat. generating rrsore thon 60 individual pieces ot locO. regionol and notiorvai coverage yielding 23.2
million impressions. The piogrom wos NH liquor & v.'me Outlet's nsosi succesuut prodwrwri in lerms ot
media coveroge ona engogement os more tnon <SS,000 tndrviduods from 46 states joined its emolOsl to
redeem Ihe sovirYOS, ®
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c) txpe//encer||^Bg|M

-'^■Lvn " ■ > \

/  /4
A ^ •iS'' 'i! I -IL

Plonet riinew is one of Ihe ccunJrv's leodinj) heolih ond weOnets componies. They Jurned to
Montcgne to develop ond lounch o pilot community-feiotlon: pfogrom to help teens develop
life-long exercise ho oils. Ihe resufl is Ihe Pf Teen Summer Challenge, wh'ch enobled 15- to 17-
yeo'-old: to v/o.'fc out for free ot ony Plonet fitness location in Nev/ Hompshlre over Ihe summer

iCl when they didn't hove access to their school gyms or sporting events. The lou.nch was o
;GSS resounding success with more than 100 medio outlets covering Ihe story, resulting ir\ neorly

4S0.000 print impressions. 4?'!,000 broodcosf impressions ond 31.8 million online Impressions,
/•/lost importontly. more than 2.SQ0 New Hampshire feerss porticipoted, logging 17,000 visits.

.. iii-a

3lanci
fitness

rrh

c) Lxpeiience

Client reterences Client te'erencei

NH Oepcriment ot Revenue Adminiitiotion
lindsey Slepp
Commiviioncr
AO3.230.SOI0
iinasey.$lepp€dro.n.h.Qov

MM hquor Conmiission
Joseph Moilico
Choitmon
603.230.7005
ioseoh.molfico@liquor.sio5e.nh.o$

Nh Deportment of Revenue Administration
Coiollynn Icoi
Assistant Conimissioner
603.230.5020
co.'oUynn,leorSaro.nh.gov

ttti lottery Coniriiisstori
Maufo McCoiiri
Director Of Morketing
603.271.7)11
rAouro.McConn^ lottery.nn.gov

fiunci ritness
McCall Gosselin
Director ol Public Reloiions
603,750,0001x199
McColl.Gossetin9pthq.com

Dortmoulh-HiichcocK Health
Jennifer GilUe
Vice President. Communications & Marketing
603,650.3082
Jenniter.E.GiWeSKiichcock.ofo

Page 40 of 51
Contractor Initials

Dote



RFP REV 201?-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

OUR TEAM

We oHof o seomlesj. inlecjtolcd Icom of jfiolcgic commonicofionj professional) wHh exfensive sfofe-ogency experience.

ORA Accouni leotn

F.J.

Powers

evp/Panncf

CJ.noi succettrj^cev<>upoa one
cxecurco irrureg'e eomrnvnieceo-'n
compa'g'u ec^ncc to .teip ci'onn
ceaer: arts ir.txterice ojcerxr*! in

mc'r Dociyora, acroa rv counry
ana crouna tne .vono.

Lj.nm wonea ocnnio vorcrr e!
cnavinici.crKr'JC.ng'Avteona tpiei,
rouram. teecom. prefg-^. .neo n

corv. rcto). rtoipitofr^. rt'O estate,
govemmeni, ;ecr.ono nonprof.:.

n.i owwoncc tnctwcesv^orx -.vin

ino Mew Momptrje Deportment o!
?e»enoe /amLnttsonon. no Mew
nampin^e liqjer cammlnion.
Dcftmoutrt-Kte.ncoc" Moo'in. Mew
Mamptnjp lonerv. "vinp 05. ire
tio.v HonpsnieOMsorsor TToue:
ono roortm. torPoint

ComfnunicoTOnr, Frcm.vmO«to't,
con'i fooor. taconJa Money-
Ooviowrtona neMewMampitve
C.ncr.iooie reunceMn.

Mp .nm teejrea eeverego in
proRvnen: mocio oot-enlncruang
no MOW ron t:me>. Gooo varirp
emenco.USA Tooay. H-ViL fomae.

AfiC MCWS. MBC MCWt.MOA TOO

OoVriewv. Tse weoner Cnamei.
CrJcoga p-pu.ne. wnaiey AOvocote,
PC ̂^08arta mete.

E j. 0 oei.nov invoNeo m m
communisy. hc icrvoi ott me eeeto
o< Diecton oi smv wort ptoy mm
cno Comobc Cnantiet Hew
Rcmpeisc. mc it o towno/ig mcmoor
ot htia ng an Hooc: it a pott crtof
ot Snore Our Snengn't lotto ol rro
iioton ntoncnciTcr. pott crtor ot no
Mor<cn»*tr»*f roung Proti-itiOTon
Hctwon ona irc mm s:crn;p

cnotlenge.

I J. h o memDCf el tre soe dost of

loooetvnip c/ec:et Monc.nenor. in
910. ne wot rt>co8nueo By :re Hew
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larnswort en oena feieotteneoit

MM.

in 3012. no v/oi nomeo Mew

Homptr.ie Cnorrapie
reu.noenon't Errerg.ng leooortn
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cno reeervea o &a in Poetct ono o

Cersf£ote in Puotie Poocy.

OUR TEAM

ORA Accouni loam

(Conf/nued)

■

/ w

Grocc Amr.*s

Senior Account

Executive

Croec Ametwonjot 0 Sc.nio<
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vorunree' pocron. AoamonoJy.
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d) Sfrotegic Communications and Public Relations

Methodology - v;e pride ourselves on our media ond pubHc relotiorfv services. It is at ihe core ot our services and v.rhot
sets us oport trom competitors. Anyone (v;en. olmosi anyone) con drofi o press releose end send it to general medio
addresses. We distinguish ourselves oy knowing how to correctly pockoge a story, whol methods we should use to
communicate it (press releose. medio pitch, simple emoil). v/ho lo communicoie it to (leveroging our deep medio
connects) and never giving up. V/e aggressively, but respecttuliy. undertoke medio relotions toOow-up (or every press
release or medio pitch, calling ond emailing reooders to octively pitch your story. It's Ihe reoson we hove been successful
securing continuous coveroge lor ORA and vrhy we hove been successful as on agency tor 12* years.

Client list - See next page.

Describe o campaign thai increosed visibility and awareness - See OPA lax Amnesty case study.

Apptooch in utihzing PR to support o mission or business campaign - See Oanmouih-hitchcocv. cose study.

Approach to sfiotegy planning / ovoluolion - Our history with DRA. doting bock to the Tax Amnesty campaign, the
reseorch we hove undertaken, the co.mmunicoiions audit and ossessmeni. five step process and success over the post

yeor. showcoses cur criticoi tfuniing, strotegic oionning ond ability to deGver results, weekly status meetings ensure we ore
in synch wish OPA priorities end our rcgutor communicaiion ensures we hove on undcrstonding of whet is hooocning ot
the agency. Our cbiiity to quic'-jy reoci to unloreseen events (ex: criminal octions). copitolrze on current events/trends
(ex; tox lev/ changes) and fronslote complicated topics so the "average person" can understond. demonstroles critical
thinking to best serve ORA.

EVERseusg BBflgHay g

JMZOMIEiS IRVING

We've created

success lOr

global, national
and regional

brands.

Besidcttce
ol'

Q

{•Us Mfl.NV
OI I I II 0 IS

r-ryT??. 0aUtemB>Rk-

POefTtmack
Vywiey

POUT'.VAtU PLACE
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dj Strategic Communications and Public Relations
■■ —II

ru'k

.  i " : |1

.iXtllllloiKh-
Jlill.iK\K'k

Montagne h the public relations agency o! .'ecoro lor Oorlmoutn-Hilchcoci: Heollh (D-HH). New Hompsrtre's
largest onvoto employer ond tne stoic's only acaderrDC health system V/hcn D-hH ias'>.ed us v/ith creoting a
compoign related to thcL* s*/OfS: to comtxst the opiao cnso. we devciooed an integroied strategic
communrcaticns campo'gn lo elevate the owatenets ol D-HH's dccodes-lor^ ettorts in this area end highlght
their coDaborotion wilh vorious clrJco) and commyrflty pcnners. The "Opioid Colloborotrve Forum - Our lomibes.
our chSd'cn, our luture." v/os laurxhed. the first in a plonned series on ooicia-retated topics ond issues. Feolurud
speo'.ers induded flH Goverrx)' Chris Sununu. US Senotor Jeanne Snahcen. vonous cnnicol experts from 0-HH
ond other orgonsotions. and t.eynote speo'xer. ̂ 'ice Admiral Jerome lA. Adoms. MD. f/PH. Surgeon General c!
the United States. Thon'xs to our obiMy to caretuly develop o compeitng story o'ound this sensitive toj^ ond our
medio relaiions strategy, the event lesuiied in a sdd-o^ attendance. More irton 70 local, regional ar»d notionol
medio outlets reported on the event, resuitirvg in 55 mdiion combined impressions and increosed ov/oreness for
D-HH's innovative wofi. ond support toccmboi trtscrids,

d) Strategic Communications and Public Relations

When ihe Depariment ol Revenue Administration (ORA) sought to launch their one

time lo* amnesty program to help roise criiicoi revenue lor the New Hampshire

Generol Fund, they turned to Moniogne Communicotions.

Montogne ond o portner odvcrtislng ogency were los'xed with creoimg o
communicotions and marVeiing olon fhoi would alert and encourage toxpoyers ot

me opportunity to ooy ony outstonoing taxes without penalty (and with 50% of

occrueo interest) within a limited window ot time ana help DRA collect

ooproxjmateiy Sl6 milfionin overdue toxes.

/'TAX'\
AMNESTY
V d y

Montagne developed an integrated sirateg'rc communicotions olon. hypcr-torgeting
the lorgest segments ol tox amnesty progrom porficipont population through o mix of
eorneo medio (web. prim. TV ond rodio) ond airect-to-toxpoyer efforts.

We identified ley interest groups ihot could serve os conduits to the target

populotions. with on cmphosis on those owing business loxcs (5)4 mil&on owed by

4.200- individuols) ond meols & reniols lo* (56 miaron owed by S,80O- individuals). We

identilied ono conoucted oulreoch to occountonts. lowyers. trade associations.

Chambers ot commerce and more to secure Dlocemenl Ln their e-newsletters and on

their websiies and social medio accounts in on ettort to reach ineir membership.

(Continued)
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dj SIrotegic Communications and Public Relations

v/e obo reivorched and developed comprehemive locol end regionol media TiSh.

drotted and dislriDuled press releoses announcing me progrcm launch and a lost-

chance apoortunity.

/ TAX-^
AMNESTY
V i V

Our oggressrve media retotlons 'ollow-up ond preporotion ol key ipokespeaole via

ihe develoomeni of satvJng points resulted in the (oilowing results:

Total media coveioge: 31 piinl/radio/rv/online clips

Total impressions: 309,755

Total Unique Online Vnliorst 10.8 million

Our outreach led lo more.than IS key slokeholdoi gioups disseminoring our moteriols
to more than 31,564 recipients.

Most impoitonrty, out two-and-o-halt-month campaign defied expectations, netting
$16.9 million in owed loxes • $3 million more than wos initially onticipotvd.

d) Strategic Communications and Public Refalions

Based on the success o! the Tax Amnesty program, and Montognc's proven tioci: record of delivering results,

the Oepa.nment ot Revenue engoged r^ontogne ogcin to ossist v;i!h c lull externol communtcolions oudit.

Following o oiscovery session with ORa to determine internal perception and gools. we assessed communication

to key audiences through inierviev/s witn stoVehoiaers (MSR operators. CPAs ano occountants). We also

evotuated ORA's communicoiions venicfes (presentotio.ns. individual weo poges. ftie.'s. e-Dlosts. letters, reports

ona TIRs).

Key lokeowoys included:

*  imoressions respondents hove don't olv/oys reflect reality (mlrecuent communicotion/tiaining sessions)

'  Existing content ts pe.'ceiveo as saiisfoctory Put additional resources ore missing

*  Stall is frienoiy. neiplui ond prompt but colloieroldocs not consistcnity re'lcct ihb

* M&R Operators ore lorgely unowore ot whot ORA Ooes oeyond collecting toxes

■ No system lor ensuring vey communicotion is received ond understood

We presented the complete findings with recommendoiions tor improved content, communicotion venicies,

protocol and execution. The audit served os the foundotion tor o detoJed commun'icotions plon with tociics

movng tcrword.
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dj Siroiegic Communicotions and Public Relolions

Ihe Pion In Action

From Jonuory 2018 through current doy. Monlogne has written ond distributed 10

press releases thot piooctivelyonnounce Vey milestones, underscore the

Department's mission, and highlight positive initiolives thoi benefit Ihe Slate. All .hove

resulted in local, statewide, and in some coses, nolionol medio coverage.

First Femole Commissioner

Top 10 Filing Tips tor New Hampshire Io*poyef$

New Assistonl Commissioner

Poteniiol Impoci ol ruduroi Tax Reform on BPI Taxpayers

Prooe.'ty Ta» RelieJ Program

Reference Guide ol 20)8 Tor Chonges

Annuol Report Reveots $2.3 Billion in Taxes lost Year. Improved Internal Etlrciency

ond Customer Service

New Stote-ot-the-Aft Reve.nue Inlormotion Monogemeni System

Nos.huo Man Picods Gu'ilty in Federal Court to Evoding Stole Totxicco Excise Tox

Tax Seoson Resources

dJ Strategic Communications and Public Relations

In oaoition to engaging media throughout Ihe stole ond region. Montogne creeled,

developed and lounchca two stai.eholder relotionship building campaigns.

SireniniiiihHj^Viiiif; |
'^>DnA [{Intrieiici^K
.-<1

M&R Opciotoi Engagemenl-Monlogne developed o teller that was sent to oil

opero'ors. ono o flier dhiributed at in-person events, engoging this group ot

Dorticuiorty ho;a*tofeacn topovers, An email account was estooiisheo to ooen o

direct line of communicotion Irom operoiofs with ideos on how ORA con improve.

The messoge reinforceo thoi DRa is o supportive resource, ond the tociic invited

growth ot ORA's fimitea emoil dotcbose. which will be used oi electronic

communicotion increases. Th'is initiotive is ongoing.

Chamber ol Commerce Engogement • To again leiierote Ihe .messoge thoi ORA is

o supportive resource lor toxpoyers. we engoged chomoers ol commerce ocross

• he stole to otter in-pcrson loi season educotron sessions with DRA. During sessions.

ORA provtoes on ove.'view ol televo.ni businesses taxes, legisiotive chonges. tiling

onO tox form tips, end onswcrs questions Irom attendees. The program recently

launched, ond thus lor turnout has.been strong ond leedbocic hos been positive

Iro.m boihChomDe.*s ond oilendees.
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■dj Sirotegic Communications and Public Relations

.USNe^fttl-Sg

( 'us* ■( MJ I iMt ►M i l h;

•'J' iTXi iTTnii iTri|fijTTit»i::]

Pnor to the communicotion& piogrom we estabHsheo. ORA nod no proocttve mcdio
stroteg/ > so all coverage wot reoctioncrY and the messoge v.'os uncontrolled. By
implementing o proactive opprooch. we con du'ect the narrotive ol eoch topic in o
v/oy thot reflects ORA positively end redirect inquiries when necessorv.

While the mojority ol our eltorts ore proociivety driven, we support inoound requests
thot come to ORA or to us directly. These eltorts hove included rietding media
requests, ond the support/development ol statements/messaging reloted to;
•  Federal tan cuts

■ Morijuano ton revenue

' Criminal investigotions
•  Educotion ton credits
•  InL'd pony to* remission ond collection - Airbnb. Pricefme

As o result ot our prograrn. ORA hos been ouoltsncd in 23 New Hampshire ouDlicotions
end 4S regional ono notional publicoiions since January 2016.

Mcdio results from our initiotrves ore reflected in the following slide.

d) Strategic Communications ond Public Relalions

Meusuiiii(| Ettecliveriesv - Mortiogne utilizes Meltwoler, on Al-driver> media intelligence soitwore lo monitor o.nd
mecsure our cMective.ncss ond ROI. The following is o look bock ot the resulls we hove generated for DRA since
Jonuory 2016:

Total Volume of Clip::

Total Impression::
The loiol number of print subscriptions and broadcast viewership where ariicles
appeared

Total Unique Visitors;
TTte total number of new monthly visitors to websites where online crTrc/es appeared

Total Ad Voluc:
The fofcl vofue of article space or airlime'for online, print and broadcast clips

Overall Tone/Favorability of Medio Mentions:
Tone is o vo/ue used to rank the content of on article as positive, negative or neufrof
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djStrategic Communications and Public Relations

Oeioiied Woik Pion

Moniogne mei with ORA in December Jo discuss ihe orior yeor's orogfom. Key lokeowgys were thoJ the initiatives that
involved hands-on troinings (such as oroperty lox retiet sessions) end doto-driven tepons generoied the most interest trom
medio. Bosed on our onoVsis. ond the tocos DRa ouitined tor 20)9 (RIMS. M4R operotors). we created o monih-by-monih
colendor of initiotrves that engoges medio ond ORa's »;ey stakeholders. 3y proactivefydistribuiing pressreleases, pitching
locol. regionol ond national media, and by communicoting these initioiivos to ORA's various audiences througn digital
ond written communicoiion vehicles, we oniiciooie o regulor ond ongoing positive presence tor DRA in the media.

<iin llniSiotive

jAM90n iharct snnlnncing

VOUOA^P prr^ rrvoai? aopcnond on ou.'cornr Of

L'osocco tai r.'uvoccse

Dopcto' ot Murecijwl t noptfty nom nio

&nnaunC«>npnt

•tgnigir ina.-iiaja's oaeegvuna ono rwp or wp

loctic Target Audrersce Stotvt & Next Steps

nD» saroA-oc & 'oooftOJEScrtroncL'^o tcnccutoa tor 4na;Monraono

sp-t-otP/P.re.i Mooo a arat; o prcu njioate toooAing

lentericLng

Prcu sare.voe L -eocxiCD 09a luorrLn.iQ rrcme to C&C lor *117
feeoio/9.:er> veeo Tiec:.">5;Mor.aBPc roorot: prenrcujoie

a-ia scnooipe Input con

[kow & Modcvotu ineonio nomoo«n<.'«» rropo'ly ia« nr«u Sate«vae .v«o>a;

lactHrf Appiicanon\ ?«?eoM;/Paen :ec;oo. loncers.
'rtOru'en: progrcm oc:d3. opooinoi ono ncu /«oipc« *jjociotonv &
I  Crouoi

Appircotorj cococrco octMCcn May >•

une SO; 0~a to KrtcaiM ne'p Kltiorn:
vtonagno :o aroti prcn ro eotc

djStrategic Communications and Public Relations

Detailed Work Plon

Moniogne met v/ith ORA in December to aiscuss the prior year's p-'ogrom. Key toieawoys were thot the initiotrves thot
involved honds-on troinings (such os property to* reiiet sessions) ond data-driven reports generated the most interest from
media. Bosed on our onotysts. ond the tocus DRA ouilinea tor 2019 (RIMS. M&R operators), we erected o month-by-monin
colendor of initioiives thot engages medio ond DRa's Key stokehoiders. 8v prooctiveiy distritwting press releoses. pitching
locol. regianol ond national media, and by co.mmunicoiing these initiatives to ORA's va.-ious oudiences through digilol
and v/riiten communication vehicles, we oniicioote o regular and ongoing oositive presence tor DRa in the medio.

(Month ItninaTivc jloctK: llaigel Audience Ibtotus & Next Steps I

Aipoon tttati-f SonlvncitK)

^orow-vp pfca ro eoie aep'^nojig on ovrcoTp or

oooeeo roi froi/a cotp

DiroClo* o< Munictpot t Pioport)r Nvi* M«c

ftnnouncomonl

frgregnt(noviava''> oaog'Dv.no ena/oJe ot me
Usaion

Cress Satpviap & rpconoi Se.'^rcrv^'ig scncoi/x-o lar 4riB: Monagno

9e'«so/P.!ers weco :o oar: o press r^rjcsp toooM.-io

sevorsctig

' Cress sarevviee & 9eoona< DCa swomnng nomo :o c&c tw 4ri7
?e'ecte/Pirs.*> Meca mcer.ngrMorkrcer-o todati pressrelease

am scheduei.'rpuicati

toe 1 Modcoto Income tiomesrencn Property Ttw

<o(i(>r Applaatxim

fip.'wgnr yeyom OArds. acooinetartoneoreasvcei

>resi sarewco Meoio:

reeoie/Ptrcrs ?»o:on. lencen.

Associosons I

Appco-or:s cooccteo peweersMoy i-

June 30. 09a a screoure .-tcipsessons;

Monagiv* rooroti preore eoio
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dJS/rafeg/c Commun/caf/ons and Public Relations

Oclailcd Work Pion (Continued)

(Month (tniftotivtt
I  I
;uno UpoRajtiton M&B

OJ top a'vcnjc Rocerotcr lo* stote.'
Dr>'}ct!on to suppon group trveugn

ceicrwc or tumm«r (oh & (cttvo.t

)irt^ IIMI troffimg VaJpof

n;?m(2l init.ot.yo to 0>t snoico oncv comp:ctco vsitri

Ottput

Auquil [K^iUatjvo ChonqM
j  PCDcnoog on outcome. tonig'Jigr.i iigiit^nt

:.-«nge»

Seplombe* flown la< totoMucolon

upKinar.or ot proeon ono aspoimheorwcpeoro:

rotgei to/.r. otticei

ItiMS fiood Shows

p:* wk-C cKer oemo tetscns tor to» pietpucnoi;

(ochc lorcict Audience Status & Next Steps

fteii ce'eoie/ state^/ce .Meoo & leom to oenit^ otonaeo pretence at

tvcn.T(jJ Mi9 0pon>;9-i tummef evens: vonwgno zo erofi prec

•eeoie
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^tt State«we Mecio |Setcenoa;OUT.t in. t.ne aimmer; leo.*Tt ro
feooie/Pitss eeteimbe oreci ro nlgn.'igni

Pre« ssjte/.-cc .Mocio coteiete tct itartAt OS* to

ro'cotc/Pnen proviooaocumons (or Monrognc toorati

moter«i

■.•vpcncn

aemoj

, ronout • i toipovcn pcom to oetermLte oppccjrtret oosea on I
pcnooi/oaevenn I

dJSIrolegic Communications and Public Relations

Detailed Woik Plan (Continued)

■iIriitinlive toe he larrjct Audrersce Stotus & Next Steps

Oclobei Annuoi (rpod
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s*e«
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HOvemhpf >ivu •elout f 1 Co-iiv<-
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reeose/Piicn |
1

sszekWo, ?egano<
& itotonaiMeoio
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ZOrgcS

■
AAontoqno Report
^ecopotcoif reius

30iP((v;a:.>osi

'evicw &.
SOSJIS 1

i.n:cmo> ontognt; to prupo''.' ono aciivcr a icpor
irJu:v«j ono retutn

mn Commurucatiom Colonda

'lonning one etzoeitning upcorning pion
PMfl intomoi tocmto .noec etpu: (fuonon swo

objecr.vei tor o P? pion

jonuory Cii/nnol Convvctiom or Slufi Updolm
Depena .ng on jtor^ c.' ciyrroni oppofMrinei

otest

Sceotc/Pflen

Sazi-tv-ce A •r^o.nei
wecio
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e} Value Added Sen/ices

As notyd in ou: copoDifities. we o»er o lo!l suite ot communicolions services to our clients ond ore oble to creote
cusiomiied compoignj Dosed on client goals ono objectives.

Wiin o client fist spooning multiple industries. {.'O.m local, noiionol and gfotxjl companies, to nonprofits ond storlups. we
brir\g o unique perspective to our worS;, which is c beneTit to our clients.

Mosi imporlonllv. we understond Now .hompshire. stote government iri poflicular. ond the unique chollenges tocod in
your rotes, v/e hove worked with numerous state agencies and government entities over our yeorsot Momogne and in
prior copocities. They include:

•  New Hompshl-e Deoartmenl ot .Revenue Aaminlslrotion
New Hompshl'e Ltauor Commission

•  New Mompshl'e Lottery Co.mrnission
New HompshL'e Division of Trovel & Tou.nsm Development

•  Nevr HompshL'e Deportment ot Tronsporiotion
•  NH Business finonce Aut.hofity

Live Free S Ston

•  Deportment of Resources end Economic Development

BUDGETS. TIMELINE

While o specific budget wos not defined, oosea on our enpenence. we recommend the following budget at our
discourited stote agency rote o! !I25/nour (stondoid hourly rote is $i£0/nour). This would enable us to provide c
high level ol se.'vice and oddress Ihe items outlined in the detailed work plan.

Cost Item Hours

{monthly)

Hourty Rate Hours X Hourly
Role

(monthly)

Develoo. rrrcintoin ond impiemeni c strotegpc
communicolions and public relations s^on

10 S125 $1,250

Oevetoo ond m&nfcin o strategic ccm-Tiurticotion ond
initiative cclendpr for tl>e State

2 SI24 $250

Oevetoo ond mo main intluencer let for NHDRA 2 $i2S $250

Oevetoo ana mcir.tcin relotionsFup butlcing program tor i
f/eots ond Rentals Tax Operoto's ^

2 $125 $250

Dcvelooond mointoin o meaio iniiiciive prog^om both
reoctiveond ptonned

6 $125 $750

Total Monttsly Hour: & Budget 22 $125 S2.750

Total Annual Hours & Budget 244 $125 $33,000
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THANK YOU
603.644.3200 v/vAv.MonlagneCom.com
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Attachment B Offer Sheet

BUDGET & TIMELINE

While o ipecitic oudget v.'os not defined, oosed on our experience, we recommena the following budge: oi our
discounied stole ogency role of SI25/hour Istondord hourly rote is $l50/hour). Ihis would enoble us lo provide o
high level of senrice ond oddrcss ihc items oullir:ed in the detolied wor<: plon.

Cost Item Hour;

(monthly!

Hourly Rote Hour: x Hourly
Rote

(nionttMy)

Develop, rrwintoin and imoJement o strotegic
commurscotionsand public relctions pion

10 il25 $1,250

Develop ond mointo'/i a strategic corrvnunication ond
Lnitiotive colendo: tor the Stole

? 5125 $250

Develop ond mointoin inftuertce.' iBt tor NHDRA 2 5125 $250

Develop ono mointoLn relationship building program for
MetSl and Rentals Tax OperolaT

2 $125 $250

Develoo and mcintoln o medio i.nitialrve a'ogrom both
feoctrveond plonrted

0■

$125 $750

Total Monthly Hour: & Budget 22 $125 S2.750

Total Annual Hour: & Budget 264 $125 $33,000
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