State of New Hampshire
Department of Revenue Administration

108 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
www.revenue.nh.gov

Carollynn J. Lear

Lindsey M. Stepp
Commissioner Assistant Commissioner

June 4, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (‘DRA”} to exercise a renewal
option and amend the contract agreement with Montagne Communications, LLC
(Vendor #166353) of 814 Elm Street Suite 205, Manchester, NH 03101, by increasing
the contract amount by $33,000.00 from $33,000.00 to $66,000.00 and extending the
completion date from June 30, 2020 to June 30, 2021 to allow Montagne
Communications to continue to provide strategic communications and public relations
services to the DRA effective upon Governor and Council approval. The contract was
originally approved by Governor and Council on June 05, 2019 (item #58).

100% General Funds

Funding is available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2021 $33,000.00

EXPLANATION

The DRA seeks to continue its relationship with Montagne Communications due to the
successful support they have provided the DRA with strategic communication and public
relations in furtherance of the DRA’s mission to fairly and efficiently administer the tax
laws of the State of New Hampshire. We expect Montagne to continue providing DRA
support in the below referenced areas:

¢ Continue providing strategic communications and public relations services.

» Continue utilizing Montagne’s deep level of understanding of the DRA’s needs in
communicating to the taxpayer and practitioner communities on important topics
like cases, technology updates, and legislative changes.

» Continue outreach efforts regarding DRA's Revenue Information Management
System (RIMS) in order to promote Rollout 2 which is scheduled to occur on
October 5, 2020 with respect to Business Profit Tax, Business Enterprise Tax,
Interest & Dividends Tax and Communication Services Tax taxpayers.

TDD Access: Relay NH 1-800-735-2964
individuals who need auxiliary aids for effective communication in programs and services of the
Department of Revenua Administration are invited to make their needs and prefersnces known to the Departmant.



The original contract beginning on June 5, 2019 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term, and subject to the
approval of the Governor and Council. The Department is choosing to exercise this -
renewal option for an additional one-year term, to expire June 30, 2021, with this
proposed amendment.

We respectfully request your consideration regarding this matter.
Respectfully Submitted,

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 1 of the Dc‘pnri_mcnt:gf Revenue Admintstration Contract for
Strategic Communlcation and Public Relatlons Scrvices,
RFF REYV 2019-0, Dsted June 5, 2019

The New Hampshire of Revenue Administration (DRA) and Montagne Communications, LLC., {Vendor
#166353) a Manchester, N1l company with & business sddiess of 814 Elm Strect Sulte' 205, Manchesier,
03101 (Contractor) enicrecd into an agreement for Sirategle Communicatdon and Public Relations Servicea
which wais otiginally spproved by Qovernor and Councll on June 05, 2019 (item #58). The Coatracl
providea for three annual extensions of llatérm, subjeci to Govemor ond Council approval. The parties
herchy agree to amend the Conlrect s followa: :

1. Amendment and Modification FORMNUMBER E:37 ltem )7 .
Ttem 1.7 of the Contract i herehy amended sich that the complelion date is changed from Junc 30, -

Item 1.8 of the Contract is horeby amended su
from $33,000.00 to $66,000.00

Item 1.6 of the contract is heroby amended such thet the sccount number ls changed from 01-84-34-
8405|O~150l to 01-84-84-840510-1080. . '

2020 10 Junc 30,2021;
2. Amendmeni and Modificaflon FORM NUMBER P-37 Iiemol.8
ch-that tho cantrect emount is Increased by $33,000.00

4. Em .”n D . I ; et . )
The Amendment is efective upon Governor and Council spproval. Al Other Tams and conditions
remain the same, ’

This Amendment No. 1 of the Contract is herchy incorpofated by refercace into the Corilract and expressly

made & part thereof, by tho parties. All other terms of the Contract are hereby reaflinmied and in effect'and

unmodificd. h

IN WITNESS WHEREOF, the perties heveto have set their hands on the __ day of June, 2020

Department of Reveaus Administration

By

Montagne Comyp pications, LLC

E. ). Powers; Exé 'yc Vice Presid

App:ve:)ithﬂﬂ y General (Farm, Substance and Executien) |

By;

App\r;th New Hampshire Governor and Executive Council

On;

Scanned with CamScanner



State of New Hampshire
Department of State

CERTIFICATE

1. William M. Gardner, Sceretary of State of the State of New Hampshire, do hereby certify that MONTAGNE
COMMUNICATIONS, LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on
April 12, 2007. I further certify that all fees and documents required by the Secretary of State’s office have been reccived and is in

good standing as far as this office is concerned.

Business 1D: 576010
Certificate Number: 0004906931

IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be affixed
the Seal of the Statc of New Hampshire,

this 4th day of May A.D. 2020.
i

Gor o
William M, Gardner
Sccrctz;ry of State




(Limited partnership, Limited Hablmy professional

, partnership or LLC)
Certificate of Authority # 3 e _
I, Ex Powess , hereby certify that | am a Partncr, Member or Manager

{Name) . : ‘
of_MOISTRSVE mnwm'limitcd liability partnership under RSA 304-B,
(Name of Partnership or LLC)

a limited liability professional partnership under RSA 304-D, or a limiled liability company

under RSA 304-C.

I certify that T am au’tﬁorizcd to bind the partnership or LLC. [ further certify that it is
understood that the State of New Hampshire will rely on this certificate as cv.idcncc that the-.‘
person listed above currently occupies the position indicated and that they have full authority

to bind the partnership or LLC and that this authorization shall remain valid for thirty (30)

days from the date of this Corporate Resolution

DATED: S[l%{ w

-Scanned with CamScanner
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDOYYYY)
4/29/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED

cartificate holder in lieu of such endorsement{s).

IMPORTANT: If the certificate holder iz an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject te
the tarms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate d?es not confar rights to the

PRODUCER Em‘n Donna Deyo
Wisczorek Insurance e b (603)668-3311 l m’é‘ s i
166 Concord St. ADDRESS: donna@wizinsurance.com
INSURER{S) AFFORDING COVERAGE NAIC #
Manchester NH 03104 INSURER A: Pearless Indemnity 18333
INSURED INSURER B: Liberty Mutual 24198
Montagne Communications, LLC INSURER € : Axis Surplus Insurance Company
814 Elm Street Suite 205 INSURER D :
INSURERE ;
Hanchesater KH 03191 NSURER F :
COVERAGES CERTIFICATE NUMBER:20-21 AI REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
INSR POLICY EFF_ | POULY EXP
TR TYPE OF INSURANCE m POLICY NUMBER [MWDO/YYYY) | (MMDDIYYYY) Lmars
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE % 1,000,000
"DAMAGE TO RENTED
A cuamsauoe [x] oceun | PREMISES (Ea comurerce) | $ 20.900
X BZA(20} 57101714 5/21/2020 | 5/21/2021 | MED EXP (Any one peraon) $ 5,000
— PERSONAL & ADV INJURY 1§ 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X | roucy ey Loc PRODUCTS - COMPIOPAGG | $ 2,000,000
OTHER; $
COMBINED SINGLE LIWMIT
| AUTOMOBILE LIABILITY & i H 1,000,000
A ANY AUTO BODILY INJURY (Per person) | §
A SNED SCHEDULED BZA(20}57101714 5/21/2020 | 5/21/2021 | BODILY INJURY (Per accident) | §
| NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS | {Per pocident)
H
| X | UMBRELLALAB | | gocum EACH OCCURRENCE s 2,000,000
B EXCESS LIAB CLAIMS-MADE AGGREGATE $ 2,000,000
DED_[ X ] RETENTION § 10,000 | X US057101714-21 s/21/2020 | S/21/2021 s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY viN I STATUTE l £R
ANY PROPRIE TOR/PARTNER/EXECUTIVE EL. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? I:I HIiA
l{Mandatory In NH) E.L. ISEASE - EAEMPLOYEE | §
H yes. describe under
DESCRIPTION OF OPERATIONS bekow EL. DISEASE - POLICY LIMIT | §
C | Professional Liability Ranewal of P-001-000119516 5/25/2020 | 5/25/2021 | Limk 1,000,000

DESCRIPTION QF QPERATIONS [ LOCATIONS | VEHICLES [ACORD 101, Addiional R

written contract or agreemant.

co-insurance

te, may be sttached if move space b required)

The certificate holder is named as Additional Insured with regards to liability if required by signed
30 day Cancellation notice exception:
non-payment of premium and/or substantial increase in hazard., Policy BZAS7101714-20 includes Business
Parsonal Property in the amount of $9,494 at Replacement Cost cause of loaa Special Form with 100%

10 days notice applies for

CERTIFICATE HOLDER

CANCELLATION

Reger .Marchandfdra.nh.gov

NH Department of Revenue Administration
109 Pleasant St.

PO Box 457

Concord, NH 03302-0457

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

S lipk

Inobert Wieczorek/DMD

ACORD 25 (2014/01)
INS025 (201401}

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




ACORS  CERTIFICATE OF LIABILITY INSURANCE * 051112020 -

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: Iif the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder In lieu of such endorsement(s). -

PRODUCER : CONTACT NAME:
AP INTEGO INSURANCE GROUP
76250846 GROUPLLC FHONE (866) 280-2930 FAX  (888) 269-2988
375 WOODCLIFF DRIVE STE 103 AE, Mo, Bxl : (A Mo
FAIRPORT NY 14450 EMANL ADDRESS:
INSURER(S) AFFORDING COVERAGE NAICH
INSURER A : Twin Cily Fire Insurance Company 29459
INSURED INSURER B :
MONTAGNE COMMUNICATIONS LLC po—
814 ELM ST STE 205 Farrrre
MANCHESTER NH 03101-2130 :
INSURERE :
, INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TSR] ADDL [SUBR FOLICY EFF POLICY EXP
TYPE OF IN POLICY NUMBER NI
LIR SURANCE INSR | WYD {MMDOIYYYY) | (MMDOIY YYY) LMTS
COMMERGIAL GENERAL LIABILITY EACH OCCURRENCE
lcwus—mnelj OCCUR DAMAGE TO RENTED !
|EREMISES (Ea occurencs
T MED EXP (Any one person)
PERSONAL & ADV INJURY
GENL AGGREGATE LIMIT APPLIES PER: ' GENERAL AGGREGATE
POLICY D pRO- D Loc PRODUCTS - COMPIOP AGG
OTHER:
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY
— . |(Ea acoident)
ANY AUTO g ) BODILY INJURY (Per parson}
[T | ALL OWNED SCHEDULED
|| autos AUTOS BODILY INJURY (Per accident)
HIRED NON-OWNED FROPERTY DAMAGE
AUTOS AUTOS {Per accident)
| | umBRELLA LAB |__] Eﬁﬂz EACH OCCURRENCE
EXCESS LAB
MADE AGGREGATE
DE RETENTION $ .
WORKERS COMPENSATION X IPER OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
::;PNETOWPARTNE S YN ] ) E.L. EACH ACCIDENT $1,000,000
it A
A | orricermEMBER ExCLUDED? E NA L 76 WEG GD0758 0412412020 | 0472412021 { ¢ | iysease -EA EMPLOYEE $1,000,000
{Mandatory In NH)
If yes, describe under ] EL. DISEASE - POLICY LIMIT $1,000,000
DESCRIPTION OF OPERATIONS betow

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may bae attachad If more space s required)
Those usual to the Insured's Operations.

CERTIFICATE HOLDER CANCELLATION

New Hampshire Depariment of SHOULD ANY OF THE .ABOVE DESCRIBED POLICIES BE CANCELLED
Revenue Administration ) ) BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
PO BOX 457 109 Pleasant St. ' IN ACCORDANCE WITH THE POLICY PROVISIONS,

CONCORD NH 03302-0457 AUTHORIZED REPRESENTATIVE

. © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



y20° :23 DAS
State of New Hampsﬂ'fre 019 m10:2

Department of Révenue Administration 587

~ 109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
.www.revenue.nh.gov . Caroltynn J, Lear

Lindsey M. Slepp
Commissionar Agsistant Commissioner

June 5, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to enter into a contract with
Montagne Communications LLC (Montagne) of Manchester, NH, to provide strategic
communications and public relations services to the DRA, in an amount not to exceed
$33,000, with three options to renew for one additional year each, effective upon Governor
and Council approval through June 30, 2020. 100% General Funds

Funding is available in the following account:

01-84-84-840510-1501 Document Processing, Department of Revenue '
Administration

103-502664 Contracts for OP Services FY 2020 $33,000.00
EXPLANATION

The DRA seeks the assistance of Montagne Communications with strategic
communications and public relations services in furtherance of the DRA's mission to fairly
and efficiently administer the tax laws of the State of New Hampshire in manner that merits
the highest degree of public confidence in our integrity. One way that the DRA achieves this
goal is through frequent open and transparent communications with the public. The DRA -
has previous experience with receiving strategic communications and public relations
services and feels that utilization of a professional vendor in this field is the most efficient
and effective way to communicate important topics like cases, technology updates, and
legislative changes to the taxpayer and practitioner community. Additionally, in the next year
the DRA expects that this vendor will assist with extensive public outreach that will ‘
accompany the rollout of the DRA’s new Revenue Information Management System (RIMS)
to Meals & Rentals, Medicaid Enhancement Tax, and Nursing Facility Quality Assessment
taxpayers, '

On March 8, 2019, the DRA issued a Request for Proposal (RFP), RFP REV 2019-01
Strategic Communications and Public Relations Services with proposal responses due on
April 02, 2019. Three proposals were evaluated on the basis of 100 points in the following
categories: Technical (15 points), Solution (15 points), Experience (20 points) and Cost (50

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in prograrms and services of the
Department of Revenus Administration are invited fo make their needs and prefgrences known 1o the Deperiment.



points). Attached hereto as Schedule A, is the list of all bidders and their scores. Based on
the evaluation criteria, Montagne was chosen as the highest scoring proposal.

We respectfully request your consideration regarding this matter.

Respectfully Submitted,

Lindsey M. Stepp
Commissioner of Revenue Administration



PROPOSAL EVALUATION SUMMARY
RFP REV 2019-01 Strategic Communications 2nd Public Relations Services

The $tate used a scoring scale of 100 points applied to the RFP as a whole. Paints were distributed among four (4) factors
15 points — Technical
15 points - Solution
20 points - Vendor Company Qualifications

S0 points - Solution Cost’
100 points - Total Possible Score

‘Summary. Table

Public _Ralltlon.

Portland, ME 04101

- RFP REV 2019-01_Strategic Communications and Public Relations Services
Vendor Solution
Company CostPoints| TOTAL
. . - | Technical Solution Qualifications 50 Points { 100 Pointa’
Company - | ‘Company Addreas 15 points 15 Points = | 20 Péints Max | Solution Coat Max Max
Mcntagna | B4 Eim St Sulte'205 . : ‘
Commurications | Manchester, NH 03101 12.80 13.70 1740 $ 33,000 50.0‘ 939
mS5 Marketing | 707 Chestnut Strest :
Communications |Manchester, NH 03104 9.20 8.40 15.00 $ 106500( 155 48.1
Broadreach | 19 Commercial Street )}, o 11.40 15.60 § 49.500] 333 78

DRA Individual Scorer Name

Individual Scorer Position/Agency

Commissioner - NH Department of Revenue Administiation

Lindsey Stepp
Caroltynn Lear Assistant Commissioner - NH Department of Revenue Administration .
Debra Bourbeau Director of Taxpayer Services Division - NH Department of Revenue Administration
Ora LeMere Director of Collections Division - NH Department of Revenue Administration
- Bl

Roger Marchand

Project Manager - NH Department of Revenue Administration




FORM NUMBER P-37 (version 5/8/18)
Subject: Contract for RFP REV 2019-01 for Strategic Communicatlon and Public Relations Services

Notice: This agreement and all of its attachmenis shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified 10 the agency and agreed to in writing prior to signing the contracl.

AGREEMENT
The State of New Hompshire and the Contractor hereby mulually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 Stote Agency Nome 1.2 Slote Agency Address
Depariment of Revenue Administration 109 Pleosont Street

P.C. Box 457

Concord, NH 03302-0457
1.3 Coniractor Name 1.4 Coniractor Address
Montagne Communicalions, LLC 814 EIm Street Suite 205

manchester, 03101
1.5 Coniractor Phone 1.6 Accounl Number 1.7 Complelion Date 1.8 Price Limilalion
Number June 30, 2020 $33.000

{603) 644-3200 . 0 1-84-84840510-150 1
1.9 Contracting Officer for Stale Agency 1.10 Siote Agency Telephone Number

(603} 230-5006
Lindsey M. Stepp. Commissioner .

1.11  Coniractor Signature 1.11 Name ond Title of Controclor Signotory

?. wf%\ E.J. Powers, Executive Vice President
£ (\E

P

113 Acknowietigement: Stote of A/ L{ .Counlyof D2 £ an¢ ream

/ 30 / / ? . before the undersigned officer, personally appecred the person identified in block 1.12, or
sonsfoctoﬂy proven to be the person whose name is signed in block 1.11, ond acknowledged that s/he executed this
document Inthe capacily indicoled in block 1.12.

1.13.1 Signoture of Nolary Public or,Justice of |

Peace '

- - SUSAN M. WALKER, Public
S > M\" smamuam-

$ s . My Commiasion Expiras May 18, 2021

_[sea)

1.13.2 Nome and Hle of Nolory or Juslice of the Peoce

~
‘

1.14 State’ Agjency Signalure 1.15 Name ond Tille of State Agency Signalory

Lindsey Slepp. Commissioner
o‘éu.,/-" w Date: L’IbD’M

1.16° Approval by the N.H. Deparirthent of administralidn, Division of Personnel (if opphcoble}

By: Director, On:

ral [Form, Substonce and Execulion) (if applicable)

o 51y [re1

1.18 Approval by the Governor and Execulive Council (if opplicable]

By: On:

Page | of 51



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The Slate of New Haompshire, acting through
the agency identified in block 1.1 {"Stale”}, engages
conkractor identified in block 1.3 {"Contractor”) to
perform. ond the Contractor sholl perform, the work or
sale of goods, or both, identified ond more particulody
described in the aliached EXHIBIT A which is
incorporated herein by reference {“Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreerent 1o
the contrary. and subject to the approval of the
Govemor ond Executive Council of the State-of New
Haompshire, if applicable, this aAgreement. and all
obligations of the porties hereunder, shall become
eftective on the dole the Governor ond Executive
Council approve this Agreement as indicated in block
1.18, unless no such approval is required, in which cose
the Agreemeni shall become effective on the date Ihe
Agreement is signed by the State Agency as shown in
"block 1.14 (“Effective Date").

3.2 lf the Contractor commences the Services prior lo the

Effeclive Dote, all Services performed by the Contracior
prior to the Effective Date shall be performed ot the sole
risk of the Contractor, and in the event that this
Agreement does not become etffeclive, the Stole shall
have no liability 1o the Contractor, including wilhout
limitation, any obligalion 1o pay the Contractor for any
costs incurred or Services performed. Contractor must
complete all Services by the Complelion Dote specified
in block 1.7

4. CONDITIONAL NATURE OF AGREEMENT. .
Notwilhstanding any provision of this Agreement lo the
conlfrary, oll obligotions of the State hereunder, including.
without imitation, the continuance of payments
hereunder. are conlingent upon the availobility ond
continued appropriation of funds. and in no event shall
the State be liable for any poyments hereunder in excess
of such avoiloble appropricied funds. Inthe event of a
reduction or lerminction of approprialed funds, the Stale
shall have the right to wilhhold payment unitil such funds
become available, if ever. and shall have the right to
terminate this Agreement immediaiely upon giving the
Conliractor notice of such termination. The State shall not
be required to transfer funds from any othér account o
the Accounl identified in block 1.4 in the event fundsin |
that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The controct price, method of payment, and terms of
payment are idenlified and more particulory described
in EXHIBIT 8 which is incorporoted herein by reference.
5.2 The' payment by the State of the conlract price shall
be the anly and the complate reimbursemeni 10 the
Contractor tor all expenses, of whotever noture incurred
by the Contractor in the performance hereof, and shall
be the only and Ihe complete compensation to the
Contracior for ithe Services. The $tale shall have no
hability to the Contractor other thon the contract price.

5.3 The State reserves the right to offsetl from any amounts
otherwise payoble to the Contractor under this
Agreemeni those liquidated omounts required or
permitted by N.H. RSA 80:7 ihrough RSA 80:7-¢ or any
other provision of law.,

5.4 Notwilhstanding any provision in this Agreement 1o
the conlirary. and notwithstonding unexpected
circumstonces, in no event shall the totol of all payments
authorized, or aclually made hereunder, exceed the
Price Limitalion set fordhin block 1.8,

6. COMPLIANCE BY CONIRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY,

6.1 In conneclion with the performance of the Services.
the Conltractor shall comply with all siotutes, laws,
regulotions, and orders of federat, state, county or
municipal authorities which impose any obligation or duty
upon the Contractor, including, but not limited fo. civil
rights and equal opportunily laws. This may include the
requiremant o ulilize auxiiary oids and services lo ensure
that persons wilh communicotion disabilities, including’
vision, hearing and speech, can communicate wilh,
receive information from, and convey information to the
Contractor. In addition, the Contractor shall comply with
all applicoble copyright laws.

6.2 During the term of this Agreement, the Conlractor
shall not discrimingte agoinst employees or applicants for
employment because of race. color, religion, creed, age,
sex, handicap. sexual orientation, or national origin and
will loke affirmative octlion to prevent such discrimination,
6.3 It this Agreement is funded in any part by monies of
Ihe United Siates, the Contfractor shall comply with gl the
provisions of Execulive Order No. 11246 {"Equal
Employment Opportunity”}, as'supplemenied by the
regulations of the Uniled Stotes Department of Labor (41
C.F.R. Parl 60), ond wilh any rules, regulalions ond
guidelines as the Siate of New Hompshire or the United
States issue lo implement these regulalions. The
Contracior further agrees to permit the Slate or United .
Slales access to any of the Contraclor's books, records
and accounts for the purpose of ascertaining
complignce with gll rules, regulations and orders, and the
covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at ils own expense provide oll
personnel necessary 1o perform the Services. The
Conlrocior wamants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be propery licensed and otherwise authorized 10 do
50 undaer afl applicable lows.

7.2 Unless otherwise authorized in writing, during the ferm
of this Agreemeni, and for a period of six {6) months alier
the Completion Date in block 1.7, the Coniractor shall
not hire, and shall not permit any sutbcontractor or other
person, firm or corporalion with whom it is engoged in a
combined effort to perform the Services to hire, any
person who is o Stale employee or official. who is
matenially involved in the procurement, administralion or
performance of this Agreemen). This provision shall
survive termination of this Agreement.

Page 2 of 51 .
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7.3 The Controcting Officer specified in block 1.9. or his or
her successor, shall be the State’s represeniative. In the
event of any dispute concerning the inlerpretation of this
Agreement, the Controcting Officer’s decision shall be
final for the Stole.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of
the Conliractor shafl constilute an event of defoult
hersunder ("Event of Default”):

8.1.1 foilure to perform the Services satistactorily or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/or

8.1.2 foilure lo perform any other covenant, 1erm or
condition of this Agreement,

8.2 Upon the occurrence of any Event of Defaull, ihe
Slate may lake ony one, or more, or all, of ihe following
aclions: -
8.2.1 give the Contraclor a written notice specifying the
Event-of Default ond requiring it to be remedied within, in
the absence of o grealer or lesser specificotion of ime,
thirly {30) doys from the dale of ihe notice; and it the
Event of Defaull is not limely remedied, terminate this
Agreement, effective two {2} doys ofier giving the
Contraclor notice of termination:

8.2.2 give the Contracior a written nofice specitying the
Event of Defaull and suspending oll poymenis to be -
made under this Agreement and ordering that the
portion of the conlract price which would otherwise
accrue 1o the Contractor duriing the period from the dole
of such nofice until such fime os the Stale determines that
the Conlractor has cured the Event of Detaull shall never
be poid io the Controctor;

8.2.3 set off against any other obligations the State may
owe 10 Ihe Conlractor any domoges the Stale suffers by
recson of any Event of Default; and/or

8.2.4 reat the Agreament as breached and pursue any
ol its remedies ot low or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION,

9.1 As used in this Agreement, the word "data” shall
mean all information and things developed or oblained
during the performance of, or acquired or developed by
reason of, this Agreemenit. including. but not limited 1o, all
studies, reports, files, formulae, surveys. maps. charts,
sound recordings. video recordings, picloriol
reproductions, drawings, analyses. graphic
representations, computer programs, compulter priniouls,
notes, letiers. memoranda, papers. and gocuments, all
whether finished or unfinished.

9.2 All doto and any properly which has been received
from the State or purchased with funds provided for tha!
purpose under this Agreement, shall be the properiy of
{he State, and shall be retumed to the Stote upon
demand or upon termination of this Agreement for any
reqson.

9.3 Confidenticlity of data shall be governed by N.H. RSA
chapter 91-A or other existing law, Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reoson other than The completion
of the Services. the Contractor shall deliver to the
Contracting Officer, nol loter thon fifteen (15) days ofter

" Ihe date of lermination, a report {"Termination Report”)

desciibing in detail ofl Services performed. ond the
conliaci price eamed. 1o and including the dote of
lermination. The form, subject matter, conten!, ond
number of copies of the Termination Report sholl be
identical to those of any Fino! Report described in the
altoched EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In Ihe
performance of this Agreement the Conltractor is in all
respects an independent contractor, and is neither an
agent nor on employee of the Slate. Neither the
Contractor nor any of its officers, employees, agenls or
members shall have aulhornly to bind the State or receive
any benefits, workers' compensation or other
ermoluments provided by the State 10 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign. or otherwise ranster any
interest in this Agreement wilhout the prior wiilien notice
and conseni of the Siofe. None of the Services shall be

‘subcontracted by the Contractor without the prior wiilten

notice and consent of ihe State.

13. INDEMNIFICATION. The Coniractor shall defend,
indemnily and hold harmiess the Siote, ils officers and
employees, from and against any and all losses suffered
by the State. its officers and employees, and aony and all
claims. labilities or penatties asserted agains! the State, its
officers and empioyees, by or on beholf of any person,
on account of, based or resulting from, arising out of {or
which moy be cloimed Yo arise out of) the acts or
omissions of the Conlractor. Notwithstanding the
foregoing, nothing herein contained sholl be deemed to
conslitule a waiver of the sovereign immunily of the
Stote, which immunily is hereby reserved 1o the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement,

14. INSURANCE. ‘

14.1 The Conlractor shall, gt its sole expense, oblain ond
molntain in force, and shaoll require any subcontracior or
assignee to obtain and mainiain in force, Ihe following
insurance:

14.1.1 comprehensive general iability insurance against
all claims of bodily injury, death or propeny damage. in
amounts of not tess than $1,000,000 per occunence and
$2.000,000 aggregate; and

14.1.2 special cause of loss coverage form covering all
property subject o subparagraph 9.2 herein, in an
amoynt not less than 80% of the whole replocement
volue of the property.

14,2 The policies described in subparagraph 14.1 herein
shall be on policy forms and endorsements opproved for
use in the Slale of New Hompshire by the N.H.
Department of Insurance, and issued by insurers icensed
in the Siole of New Hampshire.
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14.3 The Contracior shall fumish to the Contracling
Officer identified in block 1.9, or his or her successor, o
cerlificate(s) of insurance for all insuronce required under
this Agreemeni. Contractor shall olso fumnish to the
Contracling Officer identified in block 1.9. or his or her
succassor. cerificate]s) of insurance for oll renewal(s) of
insurance required under this Agreement no later thon
thirly (30} days prior to the expirolion dole of goch of the
insurance policias. The certificate(s) of inswrance ond
any renewats thereof sholl be attached ond are
incorporoted herein by reterence. Eoch cerlificate(s) of
insurance sholl conlain a clause requiring the insurer to
provide Ihe Contraciing Officer identified in block 1.9, or
his or her successor, no less than thirty {30} doys prior
wrilten notice of cancellation or modification of the
policy.

15. WORKERS' COMPENSATION.

15.1 By signing {his ogreement, the Conlractor agrees,
certifies and warranls that the Contractor is In
compliance with or exempt from, ihe requirements of
N.H. RSA chapter 281-A {"Workers' Compensation”}.

[5.2 To the extenl 1he Contractor is subtect to the
requirements of N.H, RSA chapter 281-A, Contractor shall
mainicin, and require any subcontractor or assignee 1o
secure and maintain, payment of Workers'
Compensalion in connection with aclivities which the
person propases to undertoke pursuont fo this
Agreement. Contractor shalt fumish the Conlracting
Officeridentified in block 1.9. or his or her successor, proof
of Workers' Compensation in the mariner described in
N.H. RSA chapter 281-A ond any applicable renewal(s)
thereof. which shall be atloched and are incorporoted
herein by reference. The State sholl not be responsible for
payment of any Workers' Compensalion premiurms or for
any olher clgim or benefit for Contractor, or any
subcontrocior or employee of Controctor, which mighi
orise under applicable Stale of New Hampshire Workers’
Compensalion laws in connection with the perdformonce
of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce
any provisions hereof after any Eveni of Default shall be
deemed o waiver of ils aghls with regard fo thot Event of
Defoull, or any subsequent Event of Defaull. No express
failure to enforce any Event of Default shall be deemed o
woiver of the righl of the Slate to enforce ecch and ol of
the provisions hereof upon any further or other Event of
Defoult on the part of the Controcior.

17. NOTICE. Any nolice by o party hereto to the other
party shall be deemed to have been duly delivered or
given at Ihe time of mailing by cedified mail, postoge
prepaid, in o Uniled States Post Office addressed to the
parties at the addresses given in blocks 1.2 and 1.4,
herein.

18. AMENDMENT. This Agreement may be ocmended.,
waived or discharged only by an instrument in wriling
signed by the pories hereto and only after approval of
such amendmeni, waiver or discharge by Ihe Governor
ond Executive Council of the State of New Hompshire
unless no such approval is required under the
circumstances pursuant 1o Slate low, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be consiued in accordance with the
laws of the State of New Hampshire, ond is binding upon
ond inures 1o the benefil of the paries and their
respeclive successors and assigns. The wording used in
this Agreement is the wording chosen by the pories 1o
express their mutual intent, ond ne rule of construction
shall be opplied cgcinsf,:or in favor of any paorty.

20. THIRD PARTIES. The parties hereto do not inlend to
benefit any third parties ond this Agreement shall no! be
consirued io confer any such benefil.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words
contained therein shall in no woy be held to explain,
modify, omplify or oid in the.interpretation, construction
or meaning of the provisions of this Agreement,

22, SPECIAL PROVISIONS. Additional provisions set forth in
the otiached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the even! any of the provisions of this
Agreement are held by a court of competent jurisdiction
1o be contrary to any state or federal law. the remaining

‘provisions of this Agreement will remnain in full force ond

effect. \

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which
sholl be deemed an erigingl, constilutes the enlire
Agreement and understanding between the parties, and

supersedes all prior Agreements and undersiandings

reloting hereto.
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EXHIBIT A
SCOPE OF SERVICES

1._INTRODUCTION

4

Montagne Communications (hereinafter referred to as the "Contractor”) hereby agrees to provide the
State of New Hampshire, Department of Revenue Administration [hereinofter refered to as the
“State™) with strategic communications and public relations services in accordance with RFP REV 2019-
01 attached in Exhibit F and the Contractor's response to the State’s Request with its Proposal
Submission as described herein in Exhibit G; Proposal Submission RFP REV 2019-01.

2. CONTRACT DOCUMENTS

- ~

This Contract consists of the following documents ("Contract Documents”) in order of precedence:

Q. State of New Hampshire Terms and Conditions, General Provisions Form P-37, including
i. EXHIBIT A Scope of Services;
ii. EXHIBITB Payment Terms;
i, EXHIBTC  Special Provisions;
iv. EXHIBITD State Confidential Infermation; and
v. EXHIBITE State Policy #16-007. '
Exhibit F Request for Proposal RFP REV 2019-01
"Exhibit G Proposal Submission RFP REV 201 9-01
Attachment B Offer Sheet
Cerlificate of Good Standing
Certificate of Vote
g. Certificate of Liability Insurance

~0000

3. TERM OF CONTRACT

This Contract shall commence upon the approval of Governor and Executive Council and shall
terminate on June 30, 2020, a period of approximately one (1) year, unless extended for additional
terms.

The Contract may be extended for an additional three (3) one-year terms thereofter under the some
ierms, conditions and pricing structure upon the mutual agreement between the Controcior and
State, and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed four (4} years.

4. SCOPE OF WORK

SERVICES

The Contractor shall compeiently and timety perform a variely of strategic communications and
public relations services as defined in Exhibit G, Proposal Submission RFP REV 2019-01. including, but not
limited to: develop and maintain a Strategic Communications and Public Relations Plan; a Strategic
Communication Initiative Calendar; Influencer List: Relationship Building Program for Meals and Rentals
Tax Vendors: and, a Media Initiative Program both reactive and planned. '
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

ADDITIONAL SERVICES

The State may fequest that the Contractor provide design and production services. All design and
production services will be estimated by the Contractor prior 10 initiation with prior written approval of
the State necessary to begin. The services and additional services described in this section shall
hereincfter be collectively referred to os the “Services.” Such projects will be billed at AGENCY'S
discounted hourly rate of $125.

POINTS OF CONTACT

Each party shall designate a Point of Contact os its representative under this Agreement. The Point of
" Contact shall be authorized to . administer this Agreement on behalf of the party it represents.

The Contractor’s Point of Contact is. The State's Point of Contact is:
E.). Powers Lindsey M. Stepp
Executive Vice President Commissioner
Montagne Communications P.O. Box 457
814 Elrm Street, Suite 205 Concord, NH 03302-0457
Manchester, NH 03101 (603} 230-5006
(603) 644-3200 Lindsey.Stepp@dra.nh.gov

epowers@montagnecom.com
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RFP REY 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

EXHIBIT B

CONTRACYT PRICE, METHOD OF PAYMENT, AND TERMS OF PAYMENT

. PRICE LIMITATION

a. The total of all payments authorized or actually made by the State under this Agreement
shall nol exceed $33.000 as specified in Attachment B Offer Sheet

. COMPENSATION
2.1 The Services performed by the Contractor shall be performed at the hourly rate of $125.

2.2 The hourly rate shall be the only and the complete reimbursement to the Contractor for
all expenses, of whatever nature incurred by the Contractor in connection with the
performance of the Services under this Agreément, and shall be the only and the
complete compensation to the Contractor for the Services. The State will not be
responsible for any travel or out-of-pocket expenses incurred by the Contractor in
connection with the performance of the Services under this Agreement.

23 The Contractor may submit monthly invoices to the State based' on the houry rate,
provided that, within those months, the Contractor performed Services.

. INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State.
All invoices submitted shall be subject to the State’s prior written approval, which shall not be
unreasonably withheld. The Contractor shall only submit invoices for Services as permitted by
this Agreement. Invoices must be in a format as determined by the State and contain detailed
information, including without limitation: itemization and identification of the Services: dote and
location of the Services; and personnel and hours expended performing the Services.

Upaon the satisfactory performance of the Services. and o properly documented and
undisputed invoice. the State will pay the comect and undisputed invoice within thirty (30} days
of invoice receipt. rnvoicg-:s will not be backdated and shall be promptly dispatched.

The Contractor shall submit invoices to the State's Point of Contact.

The Siatfe shall send payments to the Contractor's Point of Contact.

. OVERPAYMENTS Té CONTRACTOR

The Coniractor shall promptly, but no later than fifteen {15) business days, return to the State the
full amount of any overpayment or erroneous payment upon discoverx or notice from the State.

. CREDITS

The State may apply credits due to the Stote arising out of this Agreement. or otheMise. againsi
the Contractor’s ir_woices with appropriate information attached.
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS \
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

EXHIBITC
SPECIAL PROVISIONS

. CONFLICT OF INTEREST

The Contractor represents and wamrants that the Contractor has no business, professional,
personal, or other interest that would conflict in any manner or degree with the performance of
its obligations-under this Agreement. If any such actual or potential confiict of interest arises
under this Agreement, the Contractor shall immediately inform the Siate in writing of such
conflict. Notwithstanding any provision of this Agreement to the contrary, if, in the reasonable
judgment of the Siate, such conflict poses o material conflict to or with the performance of the
Confractor's obligations under this Agreement, the State may terminate this Agreement
immediately after giving the Contractor notice of termination. In the event of such a
termination, Contractor shall be entitled only to payment for work actually performed up to the
date of the notice of termination. .

L]

. REFERENCE AND BACKGROUND CHECKS

The Stote may, at the Contractor’'s expense, conduct reference and background screening of
the Contractor's personnel. Subject to applicable laws and regulchons the State shall momicm
the confidentiality of any background screening results.

. USE OF STATE'S INFORMATION, CONFIDENTIALITY

in performing its obligations under this Agreement, the Contractor may gain access to
information of the State, including State Confidential Information. “State Confidential
Information” shallinclude, but not be limifed to, information deemed confidential ond
privileged under RSA 21-J:14 and/or information exempted from public disclosure under RSA
Chapter 91-A {see e.g. RSA Chapter 91-A:5 Exemptions). The Contractor shall not use the State
Confidential information developed or obtained during the performance of, or acquired. or
developed by reason of this Agreement, except as directly connected 1o and necessary for the
Conlractor's performance under this Agreement.

. STATE'S PROPERTY

All materials including ariwork, mechanicals, computer.graphics ond software that is
commissioned by the State, produced exclusively for the State and paid for by the State.
excluding any items or Services procured on behalf of the State withoul unlimited usage rights,
shall become the exclusive property of the State.

LIMITATION OF UABILITY

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to the Confractor shall not exceed the Price
Limitalion set forth in Form P-37. block 1.8.

. TERMINATION FOR CONVENIENCE
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Notwithstanding any provision of this Agreement to the contrary, the State may. at its sole
discretion, terminate this Agreement for convenience by thirty (30} days writlen notice to the
Contractor. In the event of a termination for convenience. the State shall pay the Contractor
the agreed upon price for any Services octually provided prior to the date of termination and
properly invoiced by the Contractor in accordance herewith.

7. CHANGE OF OWNERSHIP : .

In the event that the Contractor should change ownership for any reason whatsoever, the State
shall have the option of continuing under this Agreement with the Contractor, its successors or
assigns for the full remaining term of this Agreement: continuing under this Agreement with the
Contractor, its successors or assigns for such period of time as determined necessary by the
State; or immediately terminate this Agreement without liability to the Contractor, its successors

or assigns.
8. TERMINATION PROCEDURE

8.1 In the event of an early termination of this Agreement for any reason other than the
completion of Services, the State, in addition to any other rights provided in this
Agreement {including those in Form P-37, block 10}, may require the Contractor to
deliver to the State any property of the State, including wuihoui limitation, artwork,
mechanicals, computer graphics, and software.

8.2 After receipt of a notice of termination, and except as othervwse dlrected by the Stcte
the Contractor shali:

a. Stop work under this Agreement on the dote, and to the extent specified. in the
notice;

b. Promptly, but in no event longer thon thirly {30} days ofter-termination, terminate its
orders and subconiracts related to the work which has been terminated and setile all
oufstanding liabilities and call cloims arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required,
which approval or ratification shall be final for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
properly related 1o this Agreement which is in the possession of the Contractor and in
which the State has an interest;

d. Transfer fitle to the State and deliver in the manner, ot the times, and to the extent
directed by the State, any property which is required to be furnished to the State and
which has been accepted or requested by the State;

e. Provide written certification to the State that the Contractor has surrendered to the
State all soid property; and )

f. Assistin transition services, as reasonably requested by the State at no additional cost.

9. SURVIVAL

Page 9 of 51 ' %
. Contractor Initials

Date_\A



RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

The terms, conditions and warranties contained in this Agreement that by their context are
intended to survive the completion of the performance, cancellation or termination of this
Agreement shall so survive. '

EXHIBITD
STATE CONFIDENTIAL INFORMATION

The Contractor acknowledges that its performance of this Agreement includes access to Siate
Confidential Information, including, but not limited 1o, any information obtained from the State's
records, files, or returns, that is subject 1o state or federal laws/rules resiricting the access, use, and
disclosure of confidential information, including. but not limited 1o, RSA 21-J:14 and Internal Revenue
Code Sections 7213 and 7213A. The Confractor also acknowledges thof its access to State
Confidential Information is subject to EXHIBIT E - State Policy No. 16-007, "Contractor Disclosures of
Taxpayer and Department Information,” and EXHIBIT C - Speciat Provisions, which are incorporated
herein by reference. The Contractor shall ensure that every employee or subcontractor with access to
State Confidential Information has read, understands, and has signed State Policy No. 16-007,
“Contractor Disclosure of Taxpayer and Department Information,” and shall provide copies of the
signed document upon request of the State. : '

The Contractor agrees to hold and maintgin State Confidential Information in strictest confidence for
the sole and exclusive benefit of the State. The Controctor shall not use State Confidential Informdtion
except for the purpose of performing its obligations under this Agreement, and shall not disclose State
Confidential Information in any manner to any person without prior written approval of the State. The
Contractor shall immediately nofify the State upon request for any State Confidential Information.
regardless of whether disclosure is permitted or required by judicial decree or siate or federal
laws/rules. The Contractor shall cooperate with the State in any effort the State undertckes to contest
the request, subpoena or other lega! process, at no additional cost to the State.

The Contractor shall implement, maintain, ond use safeguards to protect State Confidential
Information from any unauthoerized use or disclosure in at least the some manner and to the same
degree the Contractor protects its own confidential information. The Contractor shall carefully restrict
access to Stale Confidential Information to the Contractor's personnel engaged in the Services, and
shall advise those persons that they are prohibited from using State Confidential Information except for
the purpose of performing the Contractor's obligations under this Agreement, and from disclosing
Confidential Information. It is unlawful for any officer or employee of the Controctor willfully to disclose
Confidential Information to any person. Any violation of RSA 21-J:14 or Internal Revenue Code Seclions
7213 or 7213A is punishable upon conviction by a fine or imprisonment or both. -

In the event of any unauthorized use or disclosure of State Confidential Information, the Controctor
shall immediately noftify the State both orolly and in writing. The State shall investigate whether an
offense has been committed in accordance with EXHIBIT E - State Policy No. 16-007, "Contractor
Disclosure of Taxpayer and Department Information.” which is incorporated herein by reference. Any
such offense is an Event of Default under this Agreement. The Contractor's failure to immediately notify
the Stale both orally and in writing of any unauthorized use or disclosure of Confidential Information is
also on Event of Default, regardless of whether the State determines that an offense has been
committed. Upon the occurrence of aon Event of Default, the State may immediately treat this
Agreement as breached and pursue any remedies at law or in equity or both.
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if any provision of this Exhibit conflicts with any provision of this Agreement, the provision of this Exhibit
shall govern. '

. EXHIBITE
STATE POLICY NO. 146-C07
Contractor Disclosures of Taxpayer and Department Information -

NOTE: This Policy ond Procedure is intended for the use of the Department of Revenue Administration
and its contractors and vendors and is not intended to establish any higher standard of care in any
civil or criminal court proceeding or action 1hon is otherwise provided by applicable state or federal
law.

[ Purpose

The purpose of this Policy and Procedure is to sef forth the policy for required contractor
contract terms relevant to the disclosure of taxpayer and Depariment of Revenue
Administration [DRA) information. the procedure for a contractor to report disclosures of
taxpayer or DRA information, and the investigatory procedure when a contractor disclosure
incident is reported.

This Policy on Contractor Disclosure of Toxpayer and DRA Information {“Policy”) shall be read in
a manner that is consistent with state and federal law, including RSA 21-J:14 and Internal
Revenue Code Sections 7213 and 7213A, os well as state administrative rules governing both
the confidentiality of taxpayer information and procurement, and all relevant contracts
including contracts for the exchange of information with the federal government ond other
states. In instarnces where this policy conflicts with the aforementioned authorities, those
authorities shall govern.

For purposes of this Policy, the term "contractor” shall mean any individuat or organization,
including employees and subcontractors that the DRA contracts with for the provision of goods
or services that does or may have access to any DRA information. including taxpayer records,
files, returns, or return information. The term shall include any employee of a temporary
employment or staffing agency assigned to work at the DRA.

Il. Policy

Any DRA information, including taxpayer records, files, returns, or return informaotion contained in
the records of the DRA or the contractor, or developed by the contractor through its activitiés
on behalf of the DRA, is confidential and privileged pursuant to RSA 21-J:14, even in instances

. where identical information is public information in another individual's or organization's
records. The use of such confidential information for purposes other than for tax administration
on behalf of the DRA is a violation of New Hompshire RSA 21-J:14 and, when federal tax
information is involved, United States Internal Revenue Code (IRC) Sections 7213 and 7213A. A
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willful viclation of RSA 21-J:14 constitutes a class A misdemeanor. punishable in accordance
with RSA 626;2. A willful violation of IRC Sections 7213 and 7214A may constitute up to o felony.
An impermissible disclosure includes. but is not limited to: (1) disclosing taxpayer information or
DRA records or files to an individual or entily not authorized to receive it under RSA 21-J:14; (2)
accessing taxpayer information or DRA records or files that exceeds what is necessary for the
contractor to perform the services the contractor has been coniracted to provide the DRA
(each contractor employee shall access only that information that is necessary to perform thatl
employee's individual job duties): (3) comingling taxpayer information or DRA records or files
with any other files or records of the coniractor; and {4) misusing, abusing, losing, or damaging
the DRA's records or information, including the failure 1o safeguard records, files, returns, or
return information contgined in the records of the contractor, or developed by the contractor.

The severity of an impermissible disclosure will depend.upon the exteni to which the disclosure
maoy compromise the DRA’s proprietary information, the extent and type of information lost or

destroyed, whether the impermissibie disclosure was made for personal gain, the extent to

which the loss of information impacts the DRA, the extent of the risk of identity theft, the failure
to encrypt or protect posswords, the failure to cooperate in the investigation, the failure to
report any known or suspected impermissible disclosure, and the number of previous
impermissible disclosures by the controctor

It is ihe policy of the DRA that contracts include provisions oddressnng the contractor’s
obhgonons with respect o taxpayer and DRA information as outlined below. It is also the policy
of the DRA that impermissible contractor disclosures of taxpayer or DRA information are to be
reported and investigated in accordance with the procedures below.

~

Procedures
A. REPORTING DISCLOSURE INCIDENTS

1. When a contractor knows or suspects that an impermissible disclosure hqs'been made by
the contractor or one of the contractor's employees or subcontractors, the following procedure
shall govern:

a. The contractor shall imfnedioiely report the incident to the DRA.

b. The DRA employee that receives the report shall immediately notify the Assistant
Commissioner of the incident and all facts and documentary evidence provided
by the contracior.

2. When a DRA employee receives nofification or other information from onyone other thon
the contractor indicating that animpermissible disclosure has or may have been made by the
contractor or one of the controctor s employees or subcontractors, the following procedure
shall govern:

a. The DRA employee that receives the notification or other information indicoting
that an impermissible disclosure has or may have occured shall immediotely
notify the Assistant Commissioner of the incident and all facts and documeniary
evidence provided by the person reporling the incident.
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b. The Assistant Commissioner shallimmediately notify the contractor that a potential
disclosure incident has been reported and thot an investigation shall be
conducted. :

B. INVESTIGATING REPORTED INCIDENTS

when the Assistant Commissioner's Office receives a report of an incident, the following
procedure shall govemn:

1. The Assistant Commissioner shall review the information and documents provided by the
reporting party and request that the Internal Auditor conduct an investigation of the incident.

2. The Internal Auditor shall interview the contractor, any employee or subconiractor of the
confractor,.and any other individual believed to have information relating 16 the incident. The

Internal Auditor shall request:
i. Alldocumentation concerning the incident;

i. The names-of all empioyees or other individuals believed to have knowledge of
the incident; and

ii.  Any further information that the Internal Auditor deems necessary to evaluate the
incident. ' ’ ' '

3. The Internal Auditor shall conduct any further research and interviews necessary 1o
investigate the incident.

4. At the close of the investigation, the Internat Auditor shall complete and sign a Vendor
Disclosure Investigation Report {“VDIR") and submit the compteted VDIR to the Assistant
Commissioner’s office.

5. Upon receipt of the completed and signed VDIR from the Internail Auditor, the Assistant
Commissioner shall review the VDIR and determine whether the VDIR contains enough
information to determine whether the incident was an impermissible disclosure. If the VDIR
requires further information, the Assistant Commissioner shall refer it back to the Internal Auditor
~ with written instructions on the additional information required. The Internal Auditor shall file the
requested additional information with the Assistant Commissioner upon obtaining the requested
information.

6. Once the VDIR is complete. the Assistont Commissioner shall perform an analysis 1o
determine whether an impermissible disclosure has occurred. If an impermissible disclosure has
not occurred, the Assistant Commissioner shall so notify the contractor. if an impermissible
disciosure has occurred, thot finding shall be issued and referred 1o Revenue Counsel for
consultation on the appropriate response.
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EXHIBIT F
State of New Hampshire

- Department of Revenue Administration

Lindsey M. Stepp
Commissioner

Strategic Communications and Public Relations Services for the NHDRA
Request for Proposal (RFP)

RFP Posted Date {on or by): 3/08/2019
RFP Closing Dote ond Time: EIBZ/20H4 @ 1:30 PM (EST)
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

SECTION 1 - OVERVIEW AND SCHEDULE .

Purpose

The purpose of this RFP REV 2019-01 Strategic Communications and Public Relations Services for the NHDRA (the
"RFP"} is 1o procure consulting services for strategic communications and public relations services for the. State of
New Hampshire Depariment of Revenue Administration {hereinafer refered to as the "NHDRA™) as indicaled in
the SCOPE OF SERVICES and Appendix A: OFFER sections of this RFP (the "Services"). in accordance with the
requiremenits of this RFP and any resulling contract {the “Contract™). NHORA desires to contract with o single
company that ¢an suUpply one or more consultants with the requisite skills and experience as well as depth of
knowledge required to compiete these losks.

Timeline Schedule of Events _
The timeline below is provided as a general guideline and is subject to change. The NHDRA reserves the right to

amend this schedule at its sole discretion and at any time through ¢ published addendum.

3/08/2019  RFP Posting Date {on or about)

3/08/2019 Vendor Inquiry Period begins {on or about)

3/23/2019 Vendor Inquiry Pericd ends (lost day for Vendor questions)

3/28/201% Final NHDRA responses 1o Vendor Inquiries

4/0212019 By 1:30 PM [EST} RFP Closing Date and time for Proposal submissions
4/11/2019 . Oralinterviews and Product Demonstrations {if necessary) ’
4/16/2019 winning Vendor nofification

4/30/2009 Contract negotiotion concludes

770172019 Govemor and Council cpproval & new Contract star

Instructions to Vendors
Read the enfire RFP pricr o making a Proposal. In the preparation of your Proposal you must:

Complete the pricing information in the Appendix A: OFFER section.

Submit all requested information within your response. |

Complete the “Vendor(s) Contact Information” in the Appendix A: OFFER seclion.

Complete the Appendix D: RFP TRANSMITTAL LETTER including the company information aond sign the
proposal in the space provided on that page. The signature page must be notarized to be an official
submission.

SECTION 2 - DESCRIPTION OF AGENCY/PROGRAM ISSUING THE REQUEST FOR PROPOSALS

Background

The NHDRA mission is to faifly and efficiently administer the tax laws ofthe siate. The NHDRA is commitied to
transparency and openness. Over the past three years the NHDRA has established relationships with vendors that
provided sirategic communications and public relations services support. The services provided by these vendors
helped the NHDRA in achieving its mission fo faiy and elficiently administer the tax laws of the Stote of New
Hompshire through proactive and effective taxpayer and tax practitioner communications.

» InFY2016 NHDRA sought the assistance of the Department of Resources and Economic Development's
Division of Travel and Tourism Development for marketing the NHDRA's 2015-20146 Tax Amnesty Program.
Wwilh a vendor's assistance promoting the program, NHDRA collecled nearly $19 million in unpaid taxes;
an amount thot exceeded legistative estimates by $3 million,

¢ Inearty FY2018, the NHDRA delermined that communicolions and taxpayer outreach should be a
primary agency prionty. In order to evaluate the NHDRA's current communicotion and outreach
strategy the NHDRA enlered into a separate contract with o vendor, o complele a comprehensive
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communications audit of the NHDRA and to deliver ond implement o plan to improve its
communications eftecliveness.

In late FY 2018 the NHDRA. after a careful review of the communication cudn results, decided to
continue to receive services to assist the NHDRA in implementing the communications plan that resulted
from the communications audit. The communications support provided by the Vendor selected through
this RFP process will assist the NHDRA in achieving its mission to faidy and efficiently odminister the lax
laws of the State of New Hampshire through proactive and effective taxpayer and tax practitioner
communications.

SECTION 3 - PROPOSED SCOPE OF SERVICES

Vendor shall provide the Services for the NHDRA. The Vendor shall competently and timely perdorm a variety of
strategic communications and public relation services as defined in the Requirements section below. Vendor
shall be responsible for provision of oll labor, transportation, and permits as necessary to supply the required level
of services as descrbed herein. The Vendor must be experienced in public relations and communications
ettectiveness, tracking outcomes, and developing strategic communication plans.

Requirements
Inctude verilication of Vendor abllity to meet each of the following requirements. These requirements will assist
botin NHDRA and Vendor in future consideralion of award.

Busfness Requirements

* * & S

Develop, maintain and implement a Strategic Communications and Public Relations Plan.
Develop and maintain a Strategic Communication Initiative Colendar for NHDRA
Develop ond maintain Influencer List for NHDRA.

Develop and maintgin Relationship Building Program for Meatls and Rentals Tax vendors.,
Develop and maintain a Media Initiotive Program both reactive and planned.

General Requirements

The Proposal is date and fime stamped before the Final Date for Proposal Submissions as defined in
Section 1: Timeline Schedule of Events.

The Contract requirements set forth in Section 3: Requnremenls herein and Appendix 8: Form P37
Agreement and Standard Terms and Conditions - General Provisions shall constitute the basis for any
Conftroct resulting from this RFP.

The Contract and all obligations of the parties thereunder shall become effective on the date the
Governor and the Executive Council of ihe State of New Hampshire approves the Contract (the
“Effective Date”).

vendor shall have a minimum of five {5) years of relevant experience providing similor services to similar
governmenial entities. Administrative and technical stalf shall be of sufficient size and knowiedge base
to support NHDRA in its initiatives. In order to demonstrate market experience and breadth, identity other
product offerings or tools from your company within the response.

Vendor sholl be bound by applicable NHDRA confidenticlity policies.

The Contract shall include NHDRA's Confidentiol informaltion Contract Provisions.

¥

Subcontractors

Any Contract resulting from this RFP shall not be, in whole or in part, subcontracted, assigned. or otherwise
translerred to any olher person without prior writlen approval by NHDRA.

If subcontractors are 1o be used, the Contractor must cleary exploin their participation.

If subcontractors are to be used. please include information regarding the proposed subcontractors
including the name of the company, their address, contact person and three references for clients they
are currently servicing.

The Contractor shall be directly responsible for any subcontractors performance and work quality when
used by the Contractor to camy out the scope of the job.

Subcontraciors must abide by all terms and conditions under any resultant Conlract.

t
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Addllional Requirements

NHDRA requires fen {10} days’ advance knowledge of work schedules 10 provide security ond access to
respective work areas. No premium charges wil be paid for any off-hour work.

All work must be performed according 1o the specifications of the Contract to the satisfaction of NHDRA.
The work stoff shall consist of qualified persons completely fomilior with the products and equipment they
shail use. The Contracling Officer may require the Vendorto dismiss from the work such employees as il
deemsincompelent, coretess, insubordingate, or otherwise objeclionable, of whose confinued
employment on the work is deemed to be contrary 1o the public interest or inconsistent with the best
interest of securily and NHDRA.,

The Vendor or their personnel shall not represent themselves os employees or agents of NHDRA.

While on Stale property, employees shall be subject to the control of NHDRA, but under no circumsiances
shall such persons be deemed 1o be employees of 1he Siale.

All personnel shall observe all regulations or special restrictions in effect at NHDRA,

The Vendor's personnel shall be allowed only in areas where services are being performed.

All Proposals shall remain valid for o period of one hundred eighty (180) days following the deadline for
submission of Proposals, or unlil the Effective Dote of any resulting Contract, whichever is later.

A Vendor's disclosure or distribution of an RFP other than to the NHDRA may be grounds tor
disqualification,

RFP prices must be in US dollars and must include delivery and oll other costs required by thisRFP
invitation, Special charges, surcharges. processing charges (including credit card transaction lees),
delivery charges. or fuel charges - of any kind [{by whalever name} may not be added on ot any time.

SECTION 4 - PROCESS FOR SUBMITTING A PROPOSAL

Proposal Submission, Deadline, and Location Instructions

Proposals submitted in response to this RFP must be received by the NHDRA no later than the lime and
date specified in the Timeline Schedule of evenls in Section 1. herein. Lote submissions wil not be
accepted and will be relurned to the Vendor unopened. Delivery of the Proposals shall be at the
Vendor's expense. ‘

All Proposals submitted in response 1o this RFP must consist of al least:

o One (1) original and five (5) cleary identiitied copies of the Proposcl including all required
ottachments: and

o One (1] orginal cleary identified electronic copy of the Proposal; including all required
attachments contained on digilal media device such as. USB Flash drive.

Delivered via U.5. Mail or delivery service ond must be addressed to:

RFP#REV 2019-01 Sirategic Communications and Public Relations Services tor the NHDRA
c/o Roger Marchand, Project Manager

NH Depariment of Revenue Administration

109 Pleasant Street

Concord NH 03301

.A Proposal shall be deemed received by the NHDRA at the time thot it is officially documented by the

DRA as having been received at the locotion designated above in accordance wilh its established
policies and procedures. :

NHDRA accepts no responsibility for mislatbeled maoil or maijl that is nol delivered or is undeliverable for
any reason, Any damage thal may occur due to shipping shall be the Vendor's responsibility,
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_ Proposat Inqulirles
* Allinquires concerning this RFP, including but not limited to, requests for clarifications, questions. and any
changes to the RFP, shall be submitied via email to Ihe iollowing RFP designated point of contact:

To: Roger Marchand at email; DRA-PMO@DRANH GOV

inquiries must be received in writing no later than the conclusion of the Vendor Inquiry Period (see Timeline
Schedule of Evenls). Inquiries received later than the conclusion of the Vendor Inquiry Period shall not be
considered propery submitted and may not be considered.

Addenda
in the event it becomes necessary fo add to or revise any part of this RFP prior to the scheduled submitial date.

the NHDRA will post on the Depariment of Administrative Services web site any addendo. Before your submission
and periodically prior to the RFP closing. Vendors are required to check the site for any addenda or other
materials that may have been issued offecting the RFP. The web site address is
hftps://das.nh.gov/Pyrchasing/vendomresources.asp,

Restriction of Contact with State Emptoyees
From the date of retease of this RFP until on oward is made to ¢ Vendor and publicolly announced, al!

communication with personnel empioyed by or under contract with the NHDRA regarding this RFP is forbidden
unless first approved by the RFP Poinl of Contact listed in the Proposal Inquines section, herein, NHDRA
employees | have been directed not to hold conferences and/or discussions concerning this RFP with ony vendor
.during the selection process, unless olherwise authorized by the RFP P0|ni of Contact.

SECTION 5 - CONTENT AND REQUIREMENTS FOR A PROPOSAL .

Proposals shall follow the following format and provide the required informafion set forih below. Elaborate

proposals beyond what is sufficient to present a complete and elfective proposal are not desired.
|

a) Execulive Summary {1-2 Pages)

Vendor Executive Summary, identifying how the Proposal submitied satisfies the RFP requirements. The
executive summary must include an overview of the Vendor's proposed methodology to provide the
Services for the NHDRA and also a description of the Vendor facilities and subcontractor facilities.
genercl company operations. conlerencing features and functionality, support and training, if
applicable. The Vendor must cledrly identify its qualifications to meet the requirements defined in the
RFP and reveal a clear understanding ol the RFP requirements.

b) Compony Profile {1-2 Pages)

Provide full details regarding the lollowing items in support of the Vendor's experience and ability to

provide the Services. Include: .,

Full legal company name;

Year business starled; !

If applicable, information on any parent/subsidiary relationships with any other company or

companies;

State of incorporation;

Location of headquarters:

Current number of people employed;

Details of any litigation during the last ten (10} years that your company is or was a porty to in

which an adverse decision might result in 0 matenal chonge in the company’s financial

position or future viability;

+ Presence in the State of New Hompshire;

-» |dentificalion of which services are provided via the Vendor and those intended to be resold
or provided by o subcontractor;

Page 20 of 51 ™
Contractor Initials
L . ‘ Daole



RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Sub-contractors, including company name, address, contact person and three references for
clienis they are cumently servicing.

¢) Experience in Providing Similar Setvice ({4-8 Pages)

Provide three {3) detailed exampiles of deployments where the Vendor implemented straieglc
communications and public relations services. Details must include customer contoct
information allowing NHDRA 10 conlacl the respective Vendor customer. All conlact
information must be current. NHDRA is nol responsible to search for contact individuats to
verify information;

Provide delailed examples of other strategic communications and public relations services
Ihal the Vendor has performed for similar governmental endities. Vendor must discuss
implementation schedule ond any significant project mitestones;

Provide three {3) delailed reterences for each sub-contractor intended 1o be used by the

Vendor. Details must include customer contact information allowing NHORA 1o conlact the
respeciive Vendor customer. All contoct information must be cumrent. NHDRA is not
responsible 10 search for contact individuals 1o verify or updale information.

Describe your project team and provide resumes of key stafl thot will provide Services. [Page
Count does nof apply for Resumes)

d) Strategic Communications and Public Relations (up to 7 Pages)
Prepare and submit responses to the following items:

Describe your company's methodology ond approoch to handling media relations cnd
public relations (PR).

Provide a list of your company's most current cltenis receiving said services.

Outline a successful PR compaign your company has implemented: {Limil response to one
page)

Describe your approach in utilizing PR in support of a mission, or business compaign. {Limit
response 1o one page)

Describe a caompaign thatl successfully increosed visibility ond awareness of services and
brand recognition. Provide an example of Creativity — Design and Slorylelling.

Define the technical approach and meihodology of providing services, addressing afl RFP
aspects as noled within the Scope of Services.

Describe your company's gpproach to strategic planning and the evaluation measures that
are imposed during the process to ensure that the thinking generated ond sclutions
presented best serve the interests of the client.

Provide an explanation of how your company measures/determines the effectiveness of
advertising/markeling programs and campaigns including return on investment {ROI).
Provide a detagiled work plan defining how Services will be implemenied, timeframe 1o
implement Services.

e) Value Added Services {1-2 Pages)
vendors are invited 1o oifer Value Added Services not defined within, but related to
communications ond public relations services. Define all such offerings narrative within the
Proposal. NHDRA shall be the sole delerminant in acceplance or rejection of any additionai
services offerings and inclusion in a resulting contract.

f) Cost/Pricing

Prepare and submit your best pricing offer and cost sheet.

[

Pricing must be provided and presented in hourly rates based on work performed and include
hourly amoun! when/if agreed upon hours have expired.
Pricing should include, but not be limited 1o, the following categories:

o Jhe Services

o Electronic newsletiers and communications

o Media creation, planning, negotiation
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o Content creation

o Creagtlive development
The price(s) quoted should be inclusive.
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SECTION & - EVALUATION OF PROPOSALS
Criteria for Evaluation and Scoring

Each responsive Proposal will be evaluated and considered with regard to the tollowing criteria:

The Evaluation Committee will use a scoring scale of 100 points, a maximum of 50 points awarded based on the
Price Proposal, a maximum of 20 points owarded for the Experience and o maximum of 15 points awarded for
the Requirements & Implementation and o maximum of 15 points award for Approach & Creativity. The
maximum points that will be awarded are shown in the Vendor Scoring Calegories table below.

Formal Presenfoilons/DemonsiraiIons/DIscusslons

During the evaluation process the NHDRA moy require a Vendor 1o answer questions with regord 1o the proposal,
make formal presentations to the evaluation team, and/or provide demonsirohons If formal presentations are
required the NHDRA shall invite up to the five (5] highes! scorfing vendors.

VENDOR SCORING CATEGORIES ' - POINTS
RFP PROPOSAL with the following polential maximum scores for each RFP Proposal
category: .

Approach & Credtivily 15

Strategic communications and public relations opprocch methodology
Creativity - Design ond storytelling
Reporting

Requirements & Implementation _ . 15
Requirements moltch
Ease of implementation
Project work plan

Experience ! . 20
" Company profile and staff qualifications
. Experience in providing similor service
PRICE PROPOSAL wilh ihe following potential maximum score: ' 50

TOTAL POTENTIAL VENDOR PROPOSAL AND PRICE POINTS 100

The evaluation leam will select a Vendor based upon the crteria and stondards contained in this RFP and from
applying the weighting defined in this section. Oral interviews and reference checks, fo the extent they are
utilized by the NHDRA, will be used to refine and finalize preliminary scores.

Planned Evaluations
NHDRA plans to use the following evoluation process: .
+ Initigl screening fo ensure that the Proposols are in compliance with submission requirements;
Prefiminary evaluation of the Proposals;
QOral inlerviews ond Product Demonstrations (if necessary):
Final Evaluation of Proposals and scoring;
Review of Price Proposals and final scoring; and
Best and fingl Offer {BAFQ) if oppropriate: and
Select the highest sconng Vendor {s) and begin coniraoct negotiation.

Page 23 of 51
Contractor Initials
Date



RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Initial Screening

The Agency will conduct an initial screening siep to verly Vendor compl:once with the submission requirements
set forth in the RFP and the minimum content set forth in Section 5 of this RFP. NHDRA may waive or offer g fimited
opportunity to cure immaterial deviations from the RFP requirements if it is determined to be in‘the best interest of
the State.

Preliminary Scoring of Proposals

NHDRA will establish an evaluation team to initially score the Proposals. This evaluation team will review the
proposals and give a preliminary score to the proposals under the guidelines set forth in Section 6.

Oral Interviews and Product Demonstrations

If NHDRA determines that it is appropriate, Vendors may be mvned to oral interviews and/or product
demonstrations including demaenstrations of any proposed outomaoted systems or technology components.
NHDRA retains the sole discretion to determine whether to conduct oral interviews, with which proposers; ond
the number of interviews. Vendors are advised that NHDRA may decide to conduct inlerviews with Iess than all
rasponsive pProposers.

" The purpose of oral interviews and product demonstrations is to clarify and expound upon information provided
in the written Proposals. Vendors are prohibited from aliering the basic substance of their Proposals during the
oral interviews and produci denionstrations. NHDRA moy ask the Vendor to provide written clarifications of
elementsin its Proposal regardless of whether it intends 1o conduct Oral Interviews.

Information gained from oral interviews and product demonstrations will be used to refine Vendor Proposol
review scores assigned from the initial review ot the Proposals.

Final Scoring of Proposals

Following oral interviews, product demonstrations, reference checks (if appropriate) and/or review of written
clarifications of proposals requested by NHDRA, the evaluation team will determine @ final score for each Vendor
Proposal.

Price Proposal Review

Price proposals will be reviewed upon completion of the final scoring of proposals..The Vendor's Price Proposal
will be allocated a maximum potential score of 50 poinis. Vendors are advised thal this is not o low bid award
and that the scoring of the price proposal will be combined with the scoring of the Vendor Proposat to
determine the overall highest scoring Vendor.

The following formula will be used to assign points for costs:

Vendor's Price Score = {Lowest Proposed Price / Vendor's Proposed Price) x Number of Points for Score
For the purpose of use of this formulo, the lowest proposed price is defined as the fowest price proposed
by a Vendor who has been qualified to submit o bid.

No Bes! and Final Offer

The Proposal should be submited initiclly on the most favorablte terms which the Vendor can offer. There wili'be
no best and final otfer procedure. The Vendor should be prepared 10 accept this RFP for incorporation into a
contract resulling from this RFP. Contract negotiations may incorporate sorme or all of the Proposal.

Award

The award shall be made to the Vendor meeting the criteria established in this RFP and providing the highest
evaluation process score. The NHDRA reserves the right 10 reject any or oll proposals or any parl thereof, if an
award is made, it shall be in the form of a Stale of New Hampshire Coniraclt.

If the NHDRA determines to make an award, the NHDRA will issue an “intenl to negotiate” notice to o Vendor
based on the evaluations. Should the NHORA be unable 1o reach agreement with the selected Vendor during
conlract discussions, the NHDRA may then undertake contraclt discussions wilh the second prefered Vendor
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- and so on, or the NHDRA may reject all proposals. cancel this RFP, or solicil new Proposals under a new
acquisition process.

SECTION 7 - TERMS AND CONDITIONS RELATED TO THE RFP PROCESS
)

RFP Addendum

The NHDRA reserves the right to amend this RFP at its discretion, prior to the Proposal submission deadline. Inthe ¢
event ol an addendum to this RFP, the NHDRA, al its sole discretion, moy extend the Proposal submission

deadline, as it deems cppropriate.

Non-Collusion
The Vendor's signature on ¢ Proposal submitted inresponse to this RFP guoronfees that the prces. terms and

conditions, and Statement of Work quoted hove been established without collusion with other Vendors and
without effort to preciude the NHDRA from obtaining the best possible competitive Proposal.
Property of the State ' N
All material received in response to 1his RFP shall become the properly of the State and will not be returned to
the Vendor. Upon Conlract award, the NHDRA reserves the right to use any information presented in any
Proposal,

Confidentiality of a Proposal
Unless necessary for the approval of a Contract, the substonce of a Froposal must remoin confidential until the

Eliective Date of any Contract resulting from this RFP, A Vendor's disclosure or ' distribution of Proposals other
than to the NHDRA will be grounds for disquatification.

Public Disclosure

Generally, the full contents of any Proposat (including all materials submitied in connection with it. such as
attachments. exhibits. addenda. and vendor presentotions) become public information upon complelion of
final contract or purchase order negotiations with the selected vendor. Certain information concerning bids or
proposals, including but not limited to pricing or scoring. is generally ovailabie to the public even betore this time,
in accordance with the provisions of NH RSA 21-G: 37. '

To the extent consistent with applicable state and federal laws and regulations, os determined by NHDRA,
including. but not limited 10, NH RSA Chapter 91-A {the "Righi-to-Know" Law), the NHDRA shall, alter final
negofiations with the selecled Vendor are complete, attempt 1o maintain the confidentiality of portions of a bid
or Proposal that are clearly and properly marked by a vendor as confidential in accordance with the
procedures set torih in Appendix C: Confidential Information Contract Provisions.

Non-Commitment

Notwithstanding ony other provision of this RFP. this RFP does not.commit the NHDRA 1o award a Contract.
NHORA reserves the right, at its sole discretion, to reject any and all Proposals, or any portions thereol, at any
lime; to cancel this RFP; and o solicit new Proposals under a new acquisition process.

Proposal Preparation Cost ' '

By submitting a Proposal, a Vendor agrees that in no event shall NHDRA be either responsible for or held liable for
any costs incured by a Vendor in the preparation of or in connection with the Proposal, or for Work performed
prior to the Effective Date of a resulting Contract.

Ethical Reguirements

From the time this RFP is published until a conlract is owarded, no Vendor shall olfer or give, directly or indirectly,
any gilt, expense reimbursement, or honorarium, os defined by RSA 15-B, to any elected official, public official.
public employee, constitutional official, or tamily member of any such official or employee who will or has
selected, evaluated, or awarded a confract. Any Vendor that viclotes RSA 21-G:38 shall be subject to
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prosecution for an offense under RSA 640:2. Any Vendor who has been convicted of an offense based on
congduct in violation of this section. which has not been annulled, or who is subject to a pending criminal charge
for such an offense, shall be disquadlified from responding 1o the RFP, ond every such Vendor shall be disqualified
from bidding on or responding to any RFP or similar request for submission issued by ony stale agency. A Vendor
that was disqualified under this section because of a pending criminal charge which is subsequently dismissed,
results in an acquittal, or is annulled, may notify the depariment of adminisirative services, which shall note that
information on Ihe list maintained on the state's internal intranet system, except in ihe case of annulment, the
information, shall be deleted from the list. ’ :
SECTION 8 - CONTRACT TERMS AND AWARD

Non-Exclusive Contracl

Any resulting Contract from this RFP will be a non-exclusive Contract. The State reserves the right, at its discretion. .
to retain other contractors to provide any of the Services identified under this RFP or moke an award by item,

part or portion of an item. group of items, or tolal Proposol.

Award .
It NHDRA decides to award o contract as a result of this REP process.. any award is contingent upon approval of
the Contract by Governor and Executive Council of the State of New Hampshire.

Standard Contract Terms

NHDRA will require the successful bidder 10 execute a Not to Exceed contract using the Standard Terms and
Conditions of the State of New Hampshire which is attached as Appendix B; FORM P37 AGREEMENT AND
STANDARD TERMS AND CONDITIONS. _

The Term of the Contract will be for {1) year from the Effective Date. The coniract term may be extended (3)
three times . ecch time by an additional term of 1 yeor at the sole option of NHDRA, subject 1o the parties’ prior
wiilten agreement on terms and applicoble tees for each extended term.

NHDRA may consider modifications of this form during negolictions. To the extent that a Vendor believes that
exceptions to the standard form contract will be necessary for the Vendor to enter into the Controct, the Vendor
should note those issues during the Vendor Inquiry Period. NHORA will review requested exceplions and accept,
reject or note thal it is open to negotiation of the proposed exceplion ot its sole discretion. It NHORA accepts a
Vendor's exception, NHDRA will, at the conclusion of the inquiry period. provide nolice to all potential vendors of
the change to the P-:f? and indicate that change is available to all potential bidders.

Any exceptions 1o the standard form contract thot are not raised during the Vendo} Inquiry Period are waived.
In no event is o Vendor to submit its own standard contract terms and conditions as a replacement for NHDRA's
terms in response to this RFP.

It Awarded a Contract, the Vendor must complete the following sections of the attached State of New

Hampshire Form #P-37;

Section 1.3 Vendor name

Section 1.4 Vendor address

Section 1,11 Vendor signalure

Section 1.12 Name & Tille of Vendor signor

Section 1.13  Acknowledgements

Section 1.13.1 Signoture of Notary Public or Justice of the Peace

Section 1.13.2 Name & litle of Notary or Justice of the Peace

+ Provide certificate of insurance with the minimum limits required as described below.

¢+ Provide cerificate of workers' compensation,

+ Provide a certificate of good standing from the NH Secretary of State or proot of your completion of and
poyment tor the start of the registration process.
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Ceriificate of Insurance _ -
vendors owarded a contract{s) shall be required to submit proof of Comprehensive Generot Liability prior to

performing any services for NHDRA. The coverage sholl include general liabiiily insurance against all claims of
bodily injury. death or property domage. in amounts of not less than $1,000,000 per occurence and $2.000,000
aggregale. ’ )

Termination i

NHDRA shall have the right 10 terminate the Contract af any time by giving the successful Vendor a thirty (30)
day written nolice. ’

Vendor Cerlifications

All vendors must be duly registered as a vendor authornized 10 conduct busmess in the State of New Haompshire.

o STATE OF NEW HAMPSHIRE VENDOR APPLIC ATION: Prior to award, Vendors must have a completed

Vendor Application Package on file with the NH Bureau of Purchase and Property. See the tollowing
websile for information on oblaining and filing the required forms [no fee):
JIDAS.NH.Gov hasin

e NEW HAMPSHI RETARY OF STAT TRATICN; An award, in the form of @ contract{s). will ONLY
be owarded to o Vendor who is registered to do business AND in good standing with the State of New
Hampshire. Please visit the following website fo find out more about the requirements for registration with
the NH Secretory of State:  hitps://www.sos.nh.gov/cor '

e CONFIDENTIALITY & CRIMINAL RECOR Q, If required by the using ogency, the Yendor will hove signed by

each of its employees or its approved sub-contracior(s). if any, working in the olfice or externally with the
State of New Hompshire records o Conlfidentiality forrn and Criminal Record Authorizotion Form. These
forms shall be returned to the individual using agency prior to the starl of any work.

Involcin

Invoices sgholl be submnied after complefion of work to NHDRA. Payment shall be paid in full within thirty {30}
days after receipt of i invoice and acceptance to NHDRA's satisfaction.

Payment ’ ¢

Payments shall be made vio ACH or Procurement Card (P-card = State issued procurement card) unless
otherwise specified by NHDRA. Use the following link to enroll with the State Treasury for ACH payments:
htips://www.nh.gov/ireasury/stote-vendors/index.hitm

Notification and Award of Contract(s)

Award results will not be given by telephone. For Vendors wishing to attend the proposal closing. only the
number of vendors submitling responses will be made public. Specilic response information will not be given out.
Proposal resulls [vendor names and rank or scores) will be made public five days prior to submission to Governor
and Council for final approval of the contract(s).

Proposal results may be viewed on the State's website at: https://das.nh.gov/Pyrchgsi ng[vgndorre;gg cesQsp
when they become public.
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APPENDIX A: OFFER

Vendor hereby offers to perform the Services {0 the Stale of New Hampshire Depariment of Revenue
Adminisiration as specified at the prices quoted below, in complete accordance wilth general and detailed
specifications and requirements included herewith. ) . '

Cost of Proposed Solution: Table 1

This table is provided for cost comparison only and shall not be deemed to reflect actual purchases.

Cost Hem - . Hours Hourdy Rate “{ Hours X Hourly.-Rate
Develop, maintain and implement a stralegic 8D R T $ '
communications and public relations plan '
Develop and maintain a strategic 18D ) $.
communication and initiative calendar for the
State '
Develop and maintain influencer list for NHORA 18D h 3
Develop and maintain relationship building 80 $ 3
program for Meagls and Rentals Tax Operators .
Develop and maintain a media initiative 18D $ b 3
program both reactive and planned '

Tota! Cost RS = $

i

VENDOR CONTACT INFORMATION: .
- Please provide contact information below for a person knowledgeable of and who can answer guestions
. regarding this bid response.

Coniocl Person . Local Telephone Number Toll Free Telephone Number
E-moil Acidress Company Webslie DUNS #
vendor Company Nome Vendor Address

i

Note: To be considered, proposal must be signed and notarized on front cover sheet in the space provided.
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APPENDIX B: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITIONS

" SAMPLE FORM TO BE COMPLETED UPON AWARD
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission o Governor and
Executive Council for approval. Any information that is privaie, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

) AGREEMENT
The Stote of New Haompshire and the Contractor hereby mutually agree as follows: :
GENERAL PROVISIONS
1. IDENTIFICATION. . .

1.3 State Agency Name . 1.2 Slate Agency Address

1.3 Coniractor Name 1.5 Contractor Address

1.5 Coniroctor Phone 1.6 Accouni Number 1.9 Completion Date 1 1.8 Price Limitation
Number

1.9 Contracting Officer for Slote Agency "~ | 1.125tate Agency Telephone Number

1.11 Contractor Signature SRRy Ncﬁwe and Tile of Contractor Signatory

1.13 Acknowledgement: Stale of , County of

On . before the undersidned officer, personally cbpecred the person idenlified in block 1.12,
or safistactorily proven to be the person whose name is signed in block 1.11, ond acknowledged that s/he

executed this document in the capocily indicated in block 1.12.

1 1.13.1 Signature of Notary Public or Justice of the Peace

{Seal]

1.13.2 Name and Tille of Notary or Justice of the Peace’

1.14 State Agency Signature 1.15 Name and Tille of $tote Agency Signatory

Daie:

119 Approval by the N.H. Depoartmeni of Administration, Division of Personnel (if applicable}

By: : Director, On:

1.20 Approval by the Attorney General (Form, Substance and Execution} [if applicable)

By: on:

1,21 Approval by the Governor and Execulive Council

f
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By: : On:

2. EMPLOYMENT OFf CONTRACTOR/SERVICES TO BE PERFORMED. The Slote ol New Hampshire, ocling through the agency idenlified in block
1.1 {“Siate™}. engages conlracior identified in block 1.3 ("Conkoctor”) to perform, ond the Contractor shall perform, the work of sale of
goods. or bolh, identified and more particulory described in the allfached EXHIBIT A which is incorporated herein by relerence (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any praviston of Ihis Agreement 1o the controry, ond subject to the approveol of Ihe Govemor and Execulive Council of
the State of New Hampshire, il apphcabile, this Agreement, ond all obligations ot the parties hereundet, shall become elieclive on the dole
the Governor and Execulive Councll approve this Agreement as indicoled In block 1.18. uniess no such approval is required, in which case
the agreement shall become etieclive on the date the Agreement Is signed by he S1ale Agency os shown in block 1,14 {"EHleclive
Dale").

3.21f the Conlroctor commences the Services prior to the Effective Dote. oll Services performecl by the Contractor prior 1o the Effec ﬂve
Date shall be performed at the sole risk of the Coniractor, and in Ihe sveni thal this Agreemen! does not become elfective, ihe Stote shotl
have no liabiily to the Controcior, including without limilation. any obligation 1o pay the Contractor for any cosis incumed or Services
perormed. Contractor mus! complete off Services by ihe Completion Dote specified in block 1.7,

4, CONDIMONAL NATURE OF AGREEMENT. Noiwithstanding any provision ol this Agreement to the conirory, oll abligations of the Siate
hereunder, inchsding, withou! limilation, the continuance of poymenis hereunder, ore contingeni upon Ihe avoilabilly and conlinuad
opproprialion of lunds, and in no even! sholl the State be fiable for any paymenis hereunder in excess of such avoilable appromrialed
tunds. In the evenl ol o reduction or lerminalion of appropriated funds, the Slate sholl have the right 1o withhold poyment unill such funds
become avaiiable, If ever, and shall have the right 10 terminate this Agreement immediolely upon giving the Conlractor nolice of such
lerminalion. The Siate shall not be required o fransfer funds from any olher account 10 Ihe Accouni idenlified in block 1.4 in Ihe event
funds in that Accounl are reduced or unovalioble.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract prce, method of payment, and lerms of payment are ideniified ond more particulody described in EXHIBIT 8 which is
incorporated herein by relerence,

5.2 The paymeani by the Siote ¢! the conirac price shatl be the only and the complete reimbursemaent to the Contracior lor oll expeanses. of
whatever nature incured by the Controclor in the periormance hereol, and shall be the only ond Ihe complete compensation to the
Conlroctor lor the Services. The Slate sholl hove no liabilily to the Contracior olher than Ihe contract price.

5.3 The Stale reserves the right 10 olfsel rom any amountis otherwise payable to the Conlracior under this Agreement those liquidaled
amounls required or permilted by N.H. RSA 80:7 through RSA B0:7-c or any other provision of iow,

5.4 Notwilhsianding any provision In this Agreement lo the contrary, and notwithslanding unexpecied crcumsiances. in no even! shall the
Iotal ol all poyments authorized, or aclually made hereunder, exceed the Price Limilofion set forth in block 1.8. -

&, COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULMIONSI EQUAL EMPLOYMENT OPPORTUNITY,

6.1 In conneciion with the perormance of the services, the Conlratior shall comply with afl statutes, laws, reguiations, and orders of
ledera!, state. county or municipal outhaorlies which impose any obligation or duty upon the Conbroclor, including, bul not imiled to, civil
rights and equo! opportunity lows, This may include the requirement fo vlilize ouxiiary olds and services 1o ensure that persons with
communicotion disablities, including vision, hegring and speech, can communicate with, receive informalion from, and convey
intoemation 10 the Condractor. in addilion, the Coniroctor sholl comply with all applicable copyright Iows,

6.2 Dwring the lerm of this Agreemenl, the Conlrocior shall nol discriminale ogainst employees or opplicants for employmen! because of
race, color. religion. creed, oge. sex, handicap: sexual orentotion, or nolional orgin and wifl Icke alffirmalive oclion 1o prevend such
discrimination,

6.3 1t this Agreemen is lunded in any port.by monies of the United Siales. Ihe Contractor shall comply with cll ihe provisions of Executive
Order No, 11246 {“Equal Employmen| Opportunity”), 0s supplemented by ihe regutotions of Ihe Unlied Stoles Depariment of Lobor {41
C.F.R. Port 60). and with ony rules, reguiations and guidelines as ihe Stole of Mew Hampshire or the Uniled States issue to implement these
regulctions. The Contraclor lurther agrees to permit the Stale or Uniled Slates access 1o any of the Contractor's books. records ond
accounts for the purpose of ascerlaining compliance with alt niles, regulotions ond orders. and lhe covenonts. terms and conditions of this
Agreamen.

7, PERSONNEL.

7.1 The Controcior shall al its own expense provide all personnel necessary 1o perform the Services. The Coniraclor warants that ofl
personnel engaged in the Services shall be qualified 1o perform the Services. and sholl be property licensed and otherwise oulhorized to do
50 under ol applicable laws.

7.2 Unless otherwise auihorized in wiiting, during the term of Ihis Agreement, ond lor O period of six (6] monins aller the Complellon Dote in
block 1.7, the Contracior sholl not hire, and shall nol permil any subcontiacion of other person, firm or corporation with whom itis engoged
in 0 combined eflort 10 parform the Services lo hire, any person whao Is o Stole employee or officiol, who is moteriolly involved in the
procurement, adminisiralion or perlormonce of this agreement. This provision shall survive lerminalion of Ihis Agreement,

7.3 The Contracting Officer specified In block 1.2, or his or her successor, shall be the Slate’s representolive, in lhe event of any dispule
concerning the inlerpretotion of this Agreement. the Contracling Officer's decision shafl be final for the Slale.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following ocls or omissions of the Conlraclor shall constitute an event of deloult hereunder (“Event of Delcoutt™}:
8.1.1 failure to pertorm the Services salisfactorly or on schedule; ) . :

8.1.2 fgilure to submli any repor required hereunder; ond/for

8.1.3 failure to perform any other covenant, erm or.condition of this Agreemeni.

8.2 Upon the occurrence of any Evenl of Delfoult, the State may 1ake any one. or more. or ail, of the {ollowing aclions:

8.2.1 give the Contracior o wiillen nolice specilying the Event of Deloul) and requising it 1o be remedied within, in ihe obsence of o grealer
or lesser specification of lime, thirty {30) days rom Ihe dale of the notice: ond it the Event of Detoull is not limely remedied. terminate this
Agreement, ellective wo (2] days oher giving the Contractor notice of termination:

8.2.2 give the Contractor o writlen nolice specilying the Event of Detoull ond suspending oll payments 1o be made under this Agreement
ond ordering that the porfion of the coniroct price which would otherwise accrue 10 the Contracior during the period from the date of
such notice until such time as the State delermines that the Controctor has cured the Event of Delouli shall never be paid 10 the
Coniractor; .

8.2.3 581 olf agains! any olher abligotions the Stale may owe 1o the Contractor ony damages Ihe Siale suffers by reason of any Event of
Detault: and/for

8.2.4 freql the Agreement as breached and pursue any ol its remedies of law or in equity. or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION. .

9.1 As used in this Agreement, the word “dala” shall mean all inlormation and things developed of oblained duiing 1he pertormance of. of
acquired or developed by reoson ol. 1his Agreemenl, including, but not fimited lo. aft sludies, reports. files. formuloe. surveys. maps, chots,
sound recordings. video recordings. pictoral reproductions. drowings. anolyses, graphic representalions, compuler programs, compuler
printouts. notes, lellers, memoranda. papers, and documents, all whether finished or unfinished.

9.2 All data and any property which has been received from the Stote or purchased wilh tunds provided for thal purpose under this
Agreement. shall be ihe properly of ihe $iate, and shall be returned to the Stale upon demand or upon lemmination ot this Agreement! for
ony reqson.

2.3 Conlidentiofity of dala shall be governed by N.H. RSA chapiler 91-A or other existing law. Disclosure of dala requires prior wrilten
approval of 1he Siole. .

10. TERMINATION. In the evenl of an eary terminolion of this Agreemenl for any reason other than {he compietion of the Services, ihe
Conlractor shall deliver to the Conlracting Officer, not kater than lifleen {15) cays ofler the date of terminalion, a report {“Termination
Report”] describing in detal oll Services performed. ond the contract price eammed, 1o and inCluding the date of lermination. The form.
subject matter, contenl, and number of copies of the Terminalion Report shall be idenlical lo those of any Final Report described in the
ottached EXHIBIT A. . .
11. CONTRACTOR'S RELATION TO THE STATE. In the perfarmance ol thk Agreement the Contraclor is in alireéspecis on independent
contracior. ond is neither an agenl nor on employee of the Siale. Neither the Conlroctor nor any of ils officen, employees. ogents or
rnembers shall have authorily 10 bind 1he Siale o receive any benefils. workers' compensotion or other emoluments provided by the Stote
to ils employees. R .

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The Confracior shallno! ossign. or olherwise transter any interest in 1his Agreement withou!
the prior wrilten nolice and consent of ihe Siote. None of the Services shall be subcontracted by the Controciorn without the prior wrilten
nolice and consenl of the Slate.

- 13, INDEMNIFICATION. The Coniraclor shatl delend, indemnily and hold harmiess the Siate. its olficers and employees. from and ogoins!
ony and all losses sutiered by the Stale, its officers ond employees. and any and all claims, liabililies or penalties asserted againsi the State,
1s officers and employees. by or on behall of any person. on accounl ol, based o resulling kom. arising out of {or which may be claimed
to arise out of} Ihe acts or omissions of the Contracios. Notwithsianding the foregoing. nothing herein conlgined! sholl be deemed o
conslitule a waiver of the sovereign immunity of the Stale, which immunity is hereby reserved lo the State. This covenant in paragraph 13
shall survive the termination of this Agreement.’

14, INSURANCE.

14.1 The Contractor shall, ol its sole expense. oblain and mainiain in lorce, and shatl require any subconiraclor of assignee 1o oblain and
mgintain in force. the following insurance: , !

14.1.1 comprehensive generol liabiiity insurance agoinsi all claims of bedily injury. declh or property damoge. In omounts of not less thon
$1,000.000per occurence and $2.000,000 oggregale ; and

14.1.2 specio! couse of loss coverage lorm covering all property subjec! 1o subparagraph ?.2 herein, in on amount not less than 80% ol the
whole repiocement value of the properly. . .

14:2 The policias described in subparogroph 14.1 herein shall be on policy lorms and endorsements cpprqved lor use in ihe State o New
Hompshire by the N.H. Depariment of Insuronce, and issued by insurers licensed in the Slote of New Hompshire.

14.3 The Conlractor shall furmish 1o 1he Conlrocting Officer identified in Block 1.9. or his or her successor. a cerlificate(s) of insuronce for oll
insurance required under this Agreement. Contiacior shali also fumish to the Contracling Officer idenlified in block 1.9. o his or het
successor, certificale(s) of insurance for oll renewal(s) of insurance required under Ihis Agreement no loter than thirly {30) doys prior to the
explralion dole ol each of the insurance policies. The cerlilicale(s) of insuronce and ony renewas Ihereol sholl be attached ond are
incorporaled hereln by reference. Eoch cedificale(s) of insurance shall contain ¢ clouse raquiring the insurer to provide the Conlracting
Officer idenfilied in block 1.9. or his or her successor, no less Ihan thirly [30) doys prior written notice of cancellation or modilication ol the

policy.
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15. WORKERS' COMPENSATION.
15.1 By signing this ogreemenl, the Coniractor ogrees. cestifies and wartonls that the Contractor is in compliance with'or exempt from, the
requirements of N.H. RSA chopter 281-A {"Workers' Compensalion”).
15.2 To'the exien! ine Contracior is subject 10 the requirements of NH, RSA chapier 281-A, Contracior shall maintain, ond require any
subconiractor of assignee lo secure ond maointoin, payment of Workers' Compensalion in connaction wilh activities which the person
proposes 10 underiake pursuant 10 this Agreemeni. Conlractor shall turnish the Conlrocting Ollicer identified in block 1.9, or his or her
successor, prool of Workers' Compensation in the manner described in N.H. RSA chapler 281-A and any applicable renewal(s) thereof,
which sholl be attached ond ore incorporated hargin by reference, The Stale shall nol be rasponsible lor payment of ony Workers'

' Compensction premiums or lor any olher claim or benefit for Contraclor, or any subconirocior or employee of Controctor, which mighi
arise under applicable Stale of New Hampshire Workers” Compensalion lows in conneclion with the performance of the Services under this
Agreement.

14, WAIVER OF BREACH. No idilure by the Slate 10 enforce any provisions hereof aller any Evend of Delaut! shall be deemed a waiver of ils
rights with regard to that Event of Detoull, or any subsequent Evenl of Delault, No express lailure to enforce any Event of Detoult shall be
deemed a woiver of 1he righi of the Slale to enlorce each and oll of Ihe provisions hereol upen any lurther or other Event of Celaul! on the
parl of the Conlroctor.

17. NOTICE. Any nolice by o parly hereto to the olher dcrly shall be deermed 1o hove been duly delivered or given af the time ol maiing by
cerlified mail, postage prepoid, in a United Siales Post Otlice oddressed 1o the parties ol the addresses given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agreemen! may be amended. woived or discharged onty by an insirument in writing signed by Ihe porties herelo
and only after opproval of such amendment, waiver or discharge by the Governor and Executive Councll of IThe Stale of New Hcmpshlte
uniless no such approval is required under the circumstances pursuani 1o Stale Iow., rute or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreemeni shall be construed in accordance with The lows ol the Slole of New
Hampshire, and is binding upon and inures to the benelit of the porlies and lheir respeclive successors ond ossigns. The wording used in
this Agreement is ihe wording chosen by 1he porties to express their mutudl intent, and no rule of consiruction shall be applied against or in

Javor of any party.
20. THIRD PARTIES. The parties herato do not intend 10 benefil any third poriies and this Agreement shalt nol be constreed 1o conter any

such benefil.

21. HEADINGS. The lieodings throughout the Agreement are lor reference purposes onty, and the words conlained iherein shall in no way
be held 10 explain. modily, amplity or aid in the inlerpretation; construction or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Addilionaol provisions sel forth in the ottached EXHIBIY C are incorpargied herein by relerence,

2. SEVERABILITY. In the even! ony of the provisions of this Agreement ore held by o courl of competent juisdiction to be conlrary to any
stale or federa! law, he remaining provisions of this Agreement will remain in full force and eflect.

24, ENTIRE AGREEMENT. This Agreement, which may be execuled in a number ol counlerparis, each of which shali be deemed an original,
constiiuies the entire Agreement and understanding bebween the parlies, ond supersedes oll pror Agreements and undersiondings
relating herelo.
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APPENDIX C: CONFIDENTIAL INFORMATION CONTRACT PROVISIONS

Any and all information contained in or connected to a bid or Proposal that o vendor considers confidenlial
shall be cleary designaled in the following manner. .

If the Vendor considers any portlon of a submission confidential, they shall provide a separate copy of the full
and complete document, tully redacting those portions by blacking them out and shall note on the applicable
page or pages of the document that the redacted portion or portions are "confidential.” Use of any other term
or method, such as stating that a document or portion thereof is “proprietary™, "nol for public use”. or "for
client's use only". will not effeclively designate the material os confidential. In addition to providing an
odditional fully redacted copy of the Proposal submission to the person listed as the point of contact on Page
one {1} of this document, the identified information considered to be confidentiol must be accomponied by a
separale leiter staling the rationale for eoch ilem designated as confidential. in other words, the letter must

specifically state why and under what legal authority eoch redaction has been made. Submissions which do
nol conform 10 these instructions by failing to include a redacted copy [if required). by failing to include a letter
specilying the rationale for each redaction. by failing to designate redactions in the manner required by these
instructions, or by including redactions which are controry 1o these instructions or operative low may be
rejected by the NHDRA os not conforming to the requirements of the Proposal. The NHDRA will generally
assume that a Proposal submitted without an additional redacted copy contains no information which the

Vendor deems confidential. Pr Is whi niginnor tion wellgsr ted versions of submission
that hgv n t the NHDRA, ma rel 10 the public, inclydin ‘means of posting on
stote web sites. ' '

NHDRA shall have no obligation 1o maintain the confidentiality of any portion of a Proposal or related material,
which is nol marked in gccordance with the loregoing provisions. I is specifically undersiood and agreed that

ihe Vendor waives any claim of confidentiality as to any portion of a response 1o this RFP that is not marked as
indicated above, and thot unmarked (or improperly marked) submissions may be disseminated 1o any person.

without limitation. Marking gn entire Proposal, ottachment or full sections thereof confidential without taking

int nsideration th lic's right to know sholl neither epted nor hon the Slate.

ricing shalt

If a request is made 1o the $tale by any person or entily to view or receive copies of ony portion of a Proposal
and if disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or‘r'egulotion. Vendors
acknowledge and agree thot the Stale may disclose any and all portions of the proposal or related maleriols
which is not marked as confidential. In ihe cose of Proposals or related materials thot contain portions marked
conlidential, the State shall assess what information it believes is subject to release; notify the bidder that the
reques! has been made: indicale what, if ony, portions of the Proposal or related material shall not be released.
and notify the Vendor of the date it plans to release the materials. The Stote is not obligated t mply with g
Vendor's designation regording confidentiality. The State shall have no obligation to advise a Vendor that an
individual or entity is attempling to electronically access, or has been referred to, materials which have been
made publicly avgitlable on the State's web sites.

By submitling o Proposal. the Vendor cgfees that unless it oblains and provides to the State, prior to the date
specified in the notice described in the paragraph above. a court order valid ond enforceable in the State of
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New Hampshire, at its sole expense, enjoining the release of the requested information, the Stote may release
ihe information on the date specified in the nolice without any liabilily 10 the Vendor.

Notwithstanding NH RSA ‘9 1-A:4, no information shall be available to the public, or to the members of the
general courl or its staff concerning specilic responses 10 this RFP from the time Ihis RFP is published until I1he
closing date for responses.
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APPENDIX D: RFP TRANSMITTAL LETTER

Doi.a: 3};.:,1 ‘ﬂ

Point of Contoci: Roger Marchand

STATE OF NEW HAMPSHIEE IIEQUEST FOR: PROPOSAL TRANSMITTAL LETTER

“"’"’“&M ELM ST S&J(‘\"“c}tﬁ

Telephone:. 603-230-5074

Emal rogermd\ondmmgov -

Propasal lm’llallon Name: Sh'chdc Cmnunicaﬂom ond Public, I.laﬁom Sarvices ior the DRA

RFP Number: REV 2017-01
RFP Postad Dale lon or'by); 3/8/2019

 RFP Cloting Dote and Time: 4/02/201% @ 1:30 PM (EST)

Company Nome: M&@M@Mcﬁ"b

(insert name of signor_E &) T POLSE @S onbehaltof FOUTROVE. COM . prsert nome of entity siamiting a proposol.

[colleciively relerred to as “Vendor”|- hereby sutimils an offer os conlalned in tho written proposal submiliad herewith ["Proposul } lo the Slote. ol

New Hompshire in response 10 RFP # 2019:01 lor Shaledc wanuicollons and Publc Relutlom sarvices fof the NHDRA the “RFP"] ol Iho pdco(sl

quoled horaln in-compiele occordcnco with the RFP

Vendor gitests to the (act that:'

The Vendor has reviowed and ageed 16 be bound by tha RFP.. !
The Vendor has not diered any of the longuage or other provisions contained in rha RFP document.
The Propasal ks alloctive tor o period of 180 days from the REP, Closing date o indicoted above.

The prices Vendor has quoted In the Proposol were esidalshed without cotiusion wllh other vendors
The Vendor has mod and fully undontcnds the RFP

Furiher, in occordance with RSA 214 tlc. the undonioned Vondcl cerﬂllas tho! nelther the Vendar nor.any of Its mbs!darles al'mmes or

pﬂndpol officens (principat officen refers, fo Individuals wifh manogement responsblity for, ihe entity or associotion):

Q.

b,
G.

a

o~

Haos. within the past 2 yean, been convicled ol, or.pleaded guily lo..a violaticn ol RSA 354:2.RSA 356 4, orany. stole or tederal law or -

county or rmnidpd adnonco prohiblting specifiad bidding proctices, or invoivng antitnust vloiallom which has no! been onmlod

‘Has been prolibiled aither pormmnliy or lermporadly, from porticipaiing in any public works pm{ocr pt.:mnl o RSA 638 20;

Hos previously ptovldod l'dse deceptive, or froudulant hlmmﬂm ona vondor code nuMber. opplcoﬂon lorm, or any ofher documant:
submitted 10 the State of New Hompshire, which lnformonon wus not corracled osof the ﬂmo of the' fing- a bid, propomL o quoioﬂon

Is currently debamed trom. porloming work on any projscf of the lederad govamment or the oovomonl .of any stote;

Has, within the ‘past 2 yocn labed to cure o dorcn.lt on ‘gny contract with [ha fadanal govemmeni o the govmni of any state;
Is ptesentty mbieci lo ony “bidér of the depo-rrnent ol labor, the depoﬂmom of amplovmonl securlh/ or ony Giher state deponrnnnl ]

ogency, boord or comnisdon. nncuno thal the Opolconl Is not in compl'lonca with the roqu!romenh of lho Icws or nules that the

_dopcrtrneni agency board, or commlmon [ chorood with Implementing:

s cumently servlnq a sonlonce orls sub]ect b a conttmxng of. unnlflled pendw lor anv c!lma o vldaﬁon noted in'this socﬂon

Hosldledornoﬁoc!edloodvﬁc tho NHDEAotonyconwcnon pleoofgumv orﬂnd'\greicﬂvo loanva'ln'\cotviolouon noledlnlﬁs

saction, or ol any deborment, within 30. dovs ol-such convk:ﬁon pleq. llndnq or dobarmenl o:
Hos beon pioced on, lho debomed pa‘llas llsl dtscribedln RSA 214:1 b-C wilhin the past year.- -

) _ummwmumm;

My commiision explres: __ l ‘ . . : (Date)
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

APPENDIX D: RFP TRANSMITTAL LETTER
STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LETTER

Dale: ' . Company Narne:
Address:

Point of Contocl: Roger Morchond
Telephone: 603-230-5074
Email: roger.moarchand@dra.nh.gov.

Proposal Invilolion Nome: Stategic Communications and Public Relations Services for the DRA
RFP Number: REV 2019-01 ~

RFP Posied Date (on orby): 3/8/2019

RFP Closing Dale and Time: 4/02/2019 @ 1:30 PM (EST)

(Insert nome of signex| on behall of [insert name of entily submilling o
proposal {colieclivety referred fo as “Vendor™) hereby submits on offer as conlainedi if the wrilten proposal submilied herewilh (“Proposal™)
1o the Stole of New Hampshire in response 10 RFP # 2019-01 tor Strafegic Communicotions ond Public Retations Services for ihe NHDRA {ihe
“RFP") of the price(s) quoied herein in complele accordance with ihe RFP.

vendor altests lo the [oct that:

The Vendor hos reviewed and ogreed to be bound by the RFP.

The Vendor has nol ollered ony of the languoge or olher provisions contoined in the RFP document.

The Proposol is efleclive lor a period ol 180.days from the RFP Closing date os indicated above.

The prices Vendor has quoled in the Proposal were established without collusion wilh other vendors. -

The Vendor has read and fully understands 1he RFP,

) Further, in accardance with RSA 21-1:1 1C, the undersigned Vendor ceﬂlﬂes that neilher the Vendor nor ony of Hs subsidiories. oﬂiﬂoies or

pﬁncipoi olficers [principa! officers refers to individuals with management responsibility for ihe enlity of assoclalion):

Q. Hos, within the past 2 years. been convicled of, or pleaded guilly to. o violation of RSA 356: 2. RSA 356:4. or any slate or tederol iaw
or counly or municipol ordinance prohibiting specified bidding practices, or involving anlitrust viotalions, which has nol been
annulled: : '

b. Hos been prohibited. either permanenily of temporarly, from participating in any pulic works project pursuont o RSA 438:20;

c. Has previously provided lalse. deceptive, or froudulent information on o vendor code number applicalion form, or any other
documenl submitted to the Siate of New Hompshire, which inlormaltion was not corecled as of he lime of the fiing © bid.
proposol, or quolalion;

d. b cumenlly debaned from performing work on any project of the !ederol govemmenl or the government of ony stote:

e,  Has, wilhin the posl‘2 years, toiled 1o cure a defoult on any Contract with the lederg! government or the government of any state:

is presenlly subject 1o any order of Ihe deporimeni of labor. the depariment of employment securdty, or any other stote

deporiment, agency. board, or commission, finding that the opplicant is nat in compliance with the requirements of the lows or

rules thal the deparimenl, agency. board, of commission is charged with implementing: .

Q. s presenily subjecl 1o any sanction o penally finglly issued by the deportment of lobor. the depariment of employment securily,
or ony oiher siote deporiment, agency, board. of commlssion which sanclion or penalty hias nol been fully discharged or fulfilled:

h. Is currenlly serving o sentence or ks subject oo conlmuung oruniulfiled penalty for any crime or viclation noted in. this section:

i, Hos [ciled or neglecled 1o advise the NHDRA ol any conviction, plea of guitty, or finding relalive 1o any crime or viclofion noled in
Ihis section, or of any debarmenil, within 30 days of such conviclion, pleq, finding, or deboment; or .

j.  Hos béen placed on.ihe debared parlies list described in RSA 21-1:1 1-C wilhin Ihe pos! year,
Authorized Signor's Signature Authorized Signor's Thie

NOTARY PUBLIC/JUSTICE QF THE PEACE . -

oW~

—

COUNTY; STATE:

1
Signed and sworn to {or affimed) beforemeon _-___ (daole) by (nome) as
(title) of {nome o party on behal!- of whom this atfestation Iss-made).
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(Natary Public/lustice of the Peace)

My commission explres: _ {.Dma]
EXHIBIT G

PROPOSAL FOR
SERVICES

MONTAGNE April 2019

COMMUMICATIOND

Vendor Contact Info

VENDOR CONTACT INFORMATION:

EJ Powers {603)_644-3200 LA

Cartoc! Perion locolle’sphane Humber Tollfree lelz phons Humber

epowers@moniagnecom.com wwaw.moniagnecom.com

E-nal Agdresn Compary Webite

012632740 Monltegne Communications

[« T3] Veror Company Hom:

814 EHm Streel, Suite 205, Manchesler, New Hompshire, 03101

Vancar Adcie:s

Daote
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a) Execulive Summary

Montagne Communication:z (Montagne) hos been working to advonce the
New Hamp:hire Department of Revenue Administration’s [DRA) mission since
201 6. Anvinitial public relalicns engagement 1o roise awareness for DRA's Tax
Amnesly progrom resulied in the state nelling nearly 319 millionin unpaid
laxes - 33 million over legislolive estimotes.

Following the success of thal campeign. Montagne anolyzed DRA's
communicalions and outteach efforts. We perdomed an exiensive
communicalions and marketing audit and developed o sirotegy designed 1o
develep a consisient messoge and elevate DRA's brand, burnishing the
image of the agency in the eyes of key stakeholders.

As you will see in the full case study in Section C. we have successiully
delivered on tha! plon, delivering measurable resulls. In the process, we have
crealed a strong parinership and we look lorward The opportunity 1o continue
our work: together,

The tollowing slide oullines 1he methodology we undénoot;'lor'opprocching
our work, for DRA.

a) Executive Summary

Montogm: has devnlopnd a five step process lor desigrsng beal campaigns and debvoving measurable resul?s.

**We have a¥ynady comploetod iy procoss lor BRA, onobbng us sraminsdy conbnue our work and continue to cieaie succou.®”

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5 -

. Stroteqy. . Peparti
Discovery Audience tAessaging Toctical pariing

Analyte
Astessment
men & Contert Deploymenl & QOptimize

Step 1 - Discovery encbled us 10 immene oursetves tully in DEA'S brond ang asv. girec! guestiom which enabled us 1o beticr
igently DRA's basiness godals ond objecives, meel the team, and reatze ihe vion, DA stotus: Completed

step 2 = Audience Assessmenl identifies key oudiences cng medio outlets tney ate influenced by, We have developed
compranersive megio als inchuding leadng locol, regiont and national mecia oullets. to indusiry oublicators. miche oullets,
and s=leci blogs. VWe also have geveloped comprehenuve bey stakeholaer Ists 'or intemaoel ang external cudiences and
stolegies tor reaching them, DRA Status: Completed (hut olwoys updating)

Step 3 - Shategy, Messaging & Conlent -~ Once audiences and 1ey medio were defined, we developed a 12-manih strategy
ono echtonial calenda: for reaching these audiences. along with jargeled menogng, content and tocies, ’
DRA Sioius: Compleied - a delaled work plan is included in the pioposal

Step 4 = Jocheal Deployment = Previous tachcs ore oulbned and futyre are delined in the proposal,

DRA Status; Completed f Ongoing
Sep § - Reporting - Eveiuahng our progress, proviing measurcoble residh and oplimizing owr stategy and fochcs on a reguior
basis is key 10 creoiing ongoing suscess. Ye hold weeldy meehngs 1o review oclive projects and provide moninly mecto ;.
coverape reparts (o retop and me a2 out WCCenes., DRA Stohs: Ongoing
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b) Company Profile

Moniagne is northern New England’s premier stralegic communicalions
firm. Our team is comprised ol veteran commuhnicolions ond markeling
professionals and former journalists.

We have developed impactiul'campaigns utilizing all forms of
communicotions for corporate clienls, government agencies, slartups,
and nonprolils.

Qur firm stands aport kom compelilors by providing:
+ Senior parthers who octlively work on your occount
Size lhat ofters depth, yet'personal attention
+ Creative, savvy, scrappy approach

b} Profile & Capabillities.
PUBLIC & MEDIA RELATIONS

COMMUNITY RELATIONS
Fulllegal nome: Montagne CORPORATE COMNUNICATIONS
Communication:, LLC

SOCIAL MEDIA

CRISIS COMMUNICATIONS
Slote ot incorporation:

New Hampshire EXPERIENTIAL MARKETING

Year business storted: 2007

Location of headguarters: ADVERTISING & MARKETING

Manchester, NH MEDIA PLANNING & BUYING

Cunent number ol employees: WEBSITE DEVELOPMENT
Seven full-time

VIDEQ
PUBLIC AFFAIRS & ISSUES ADVOCACY
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| mERmaaY iy . LAY ¢
"} Expenence in Prowdmg a Similar Service
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@BACON

E - —.-——;"'-—--—-—-

T 4]

'l‘l..ll! 'nm. un.m e

paCum sCEEYADS
puveates % m

The notion’s lest lotiery turned 19 Moniogne as it prepared (0 launch word's first bacaon-
scented insign? ti I, We develop on integrated strolegic communicolions campoign

L‘j tte including medio :elolions, eapenential marketing [mooile “bocon lruch.”), agiressive
repoer oulreach and laciltaled medio inlerviews. The response v.as overwhelming,
v 92 8.3r0r 2r0 Cartisg 13 07 Schoch tAore thon 400 locol, regicnal and naticnal medio outiels covered the story, generaling

1,010.228 impressions and 1.4 billion unique online visitors, Moslimportantly, | Heort
Bocon becomu one of the NH Lotlery's lastest-selling sciolch tickets,

B

NO TAXATION ON-OUR LIBATIONS!
PITI RS G e !

NH Liquor & Wine Qutlets ore famously bnown lor oroviding the videst selection of nome brand wine ond
spinits 0l low prices and no toaes, With mare than nail of consumen coming !rom out-ol-stale, we were
tash.ed wilh developing o compcling campai ign o roise consymer awareness and engagement, "Ng
Taxahon on Our Libaions,” @ netonwide sale ofledng consumers up lo 13% off purcheses (couble Ihet
stales soles toa) was launched vio onintegrated PR and marketing compaign. Montagne led the PR
efion, generaling mon: than 80 inthwdua! peces of local, reg:oncl and notonal coverage y:eldmg 3.2
nelion impressions, The p1ogram vios NH tiquer & Wing Ouilel’s most succesy promonhon in lemms ol
meia coverage and engogement as more han 45,000 m(lmdums from 46 stales joined its emallist (o
redeem lhe savings, 8
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c) Experience

Plonet Fiines: is one of the country’s leading heolth and welness companies. They furned o
Montagne {o devetop and lounch a pilot community-relotions program to help leens develop
life-long eaercise habils, The result is the PF Teen Summer Chalienge. which enobled 15- 1o 17-
vear-olds to work ou! for free ot any Planet Ritness locationin Nevs Hompshire over the summer,
pl_a net when they didn't have access to their school gyms or sporting events, The launch was o
fitness resounding success wilh more than 100 media oullels covenng the story, resulling in ncory
450,000 print impressions, 424,000 broodcost impressions and 31.8 million online impressions,
last imporiontly, more than 2,500 New Hampshire feens poricipated, logging 12,000 visits,

c) Experience

Client relerences

HH Liguor Commission

Joseph Mollica

Chairman

403.230.7005
ioteph.molico@liquorsiaie.nh.us

NH Loftery Commission

Muouta McCann

Direcior of Matkeling
603.271.7111
thauroMecConnBlotery.ah.gov

Plunel Filness

McCall Gosselin

Directo: ol Public Relations
603,750.0001x16¢
McCalGosseln@pthg.com

Dortmoulh-Hitchcock Health
Jenniter Gilkie

Vice President, Communications & Marieting

£03.450.2082
Jenniter,E.Gillje@ Hitchcoci.org

Clent re'erences

NH Depcriment of Revenue Adminisiation
lindsey Stepp

Commissiongr

403.230.5010

lindsey slepp@dra.nh.gov

HH Department of Revenue Administration
Carollynn tem

Assistant Commissioner

603.230.5020

carellynnlea:Bama.nh.gov
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OUR TEAM

RFP REV 201%-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

We ofler o seamless, inlegiated leom of shategic communications professionols with exlensive stole-ogency eaperience.

E.J.
Poweys
EVPIPariner

EJ. nos suecelituly cevelapeo anc
ex18CUTeD INTIEHC COMMUNCSLOT
CEMpIGT COUGTeT 18 nelpcle
teach ana infuence aucencetin
mer DCCLYSnD, aCrosn e County
ang croung the wond,

£.J. hoy WOrv @0 QErois © varely of
inguimes, inchac g “aine omd 1pr,
touram, 1eecom, o engy, hea'm
care, retad, nospiralty, ree estate.
govommen:, facn ang rororo!ll,

OQUR TEAM

Glace Ames
Seniar Account
Execuive

Gracoe AmesWwons di o Senor
Aaccoun: Exoculve Cf Montogne
COMMUNCOIONI. Provio ng WPPOn
10 Ine GCCouUR! feam in o varely of
©reos Wit eRaace, but ae rot
Lmited 10, efen! senac e1, COMMURTyY
reanons, Megio ouTeacn,
devewpmen! oAy CsMbyhon of
peen releQus and speccl aven!
ploning..

DRA Accoun! Team

H erperence tncug es wom wim
1o Hew HIMPirsa Doparmant o!
Tevenue Admimiyaoton,
Hampnite Liquer COmTmituon,
Dermowtn-HICHCOoC! Hea'tn, Hew
Hompiire Loftery, tving O, me
Hew HommaTe OF

QNG TounIm, farPosnt
Communcaroms, Fremym Quien,
Lon's foods, LOCona Harey-
Daviaion, ana e Hew xampshre
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'd) Strategic Communications and Public Relations

Methodology - Ve pride ourselves on our media ond public telotions services. It is al the cote of our services and what
sets us oport rom compelilors, Anyene (wel. o'most anyone} con drofl o press relegse and send il 1o general megio
addresses, We distinguisth ourselves by knowing how to comectly package a story, whal methods we should use 1o
communicale it [press release, medio pitch, simple emoil}, who to communicate it 1o [leveroging our deep medio
connec!s] and never giving up, We aggressively, but respectivily, underioke medio relolions iollow-up lor every pess
release or mecgia pitch, caliing and emailing teporiers 10 aclively pitch your siozy. It's Ihe reasen we hove been successiul
securing conlinuous coverage 10 ORA and why we have been successiul os onagency for 12+ years,

Clien! List - See next page,
Describe a campoign thal increased visibility and awareness - 5ee DRA Tax Amnesty case study,
Approach in ytilizing PR to support @ mission of business campaign - See Darmouth-Hiichcock case siudy.

Appioach fo shategy planning / evaluation = Qur hiztory with DRA, dnting back to the Tar Amnesty campaign, the
resec:ch we have yndertaken, the communicolions oaudit and ostessment. five step process and success oves: the past
yea!, showecases our chtical thinking, shrategic planning ond ability to deliver results. Weekly staius meetings ensure we ore
insynech with DFEA pn es and our requiar communicalion ensuret we hove an undesionding of whao! 8 hoppening ot
tne agency. Qur obility 10 quicily reoct 1o unloteseen events [ex: ciminol octions), capitalize on current evenisfizends
{ex: tax low changes) and konslole comphcated tapics so the "overoge penon” can undeniand, demonsh:oles crtical
ihinking to best serve DRA,

S Dbk & SeE——
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d) Strategic Communications and Public Relations

ok
Iow

e i e S TS 4, AP0 4

1Aoningne is the public retations ogency of recard tor Dartmoutn-Hilchcock Healih (D-HH), New Hompshire's
largest pavaie employer and the stote’s only academc health system. Wnen D-HH losied us vith creoting a
campaign celaled 1o thel wor 10 combat the apicid crisk. we developed an integroied stategic
communicalions campaign (o elevaie the awatenes of D-EH's decadesdeng eliorts in this area cnd highiight
thel colabaralion with vorious clrica ongd communily poriners, The “Qpicid Collioboratve Forum = Out [amibes,
our chithen, our future,” v launched. the fint in 0 plonned sengs on opioitretated topics and isuves, feotured
speoienincluded HH Governor Chas Sununu, US Senotor Jeanne Shaheen, vanous clinicol experts iram D-HH

Eruanouthe

ond oher orgonzations. and heynote spegiker, Vice Admiral Jerome th Adoms. MD, MPH, Surgeon General ol
tne United States. Thanks 1o ou: obilily 1o careluly develop o compeling story around this senstive topse and our

JEHTYIIVEIN N medo relations strategy. the event reslled in o sold-out otiendance, More than 70 local, regiond and notionol

madio outlets reporied on the evenl, resulling In 55 miion combined impressions and increased awareness [o

D-HN's innovotive wark. and support 10 combal 1his crs,

d) Stiategic Comumunicalions and Public Relations

15

when the Depariment of Revenue Administrotion [ORA} soupht 10 launch their one-
iime Iox amnesly program 10 help egise calicol tevenue 1or the New Hompshirg

Generol Fund, they tuined (o Moniagne Communications,

Montagne and o poriner adveriising ogency were 1osied with creohng
commuricalions ond marn.ehng olan thal would aler! and encow:age !orpoyen of
the opporunity 10 poy ony Quisionding taxes withou! penalty [and with $0% o!
sccrued interest} within a mited window ot fime ana help DRA collect

coproximately §1s milionin overcue toxes,

Moniagne developed an inlegrated siratepe communications pton, hyper-targeling
the forgest segments o tox amnesty progrom porticipant populaiion theough o mix of

egrned medio {web. prinl, TV ond rodio) and oirect-to-1axpayer elors,

-
A M N E s T Y Ve identilied Ley interest groups tha! could terve os conduits 10 the large!

populations, with an emphosis on those owing business 1gaes ($14 milion owed by
4,200+ individuali} ond meaols & rentols 1ax [$6 mibon awed by 5,800+ inawviduals). We
identlied ana conducied outieach (o accouniants, lawyen, tode associotions,

chamben of comme:ce and more to secure placemenl in their e-newsletiers and on
iheir websiles and sociol medio accounts in on etior! to reach Iheir membenhip,

[Continued)
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d) Strategic Communications and Public Relations

We oko rescorched and developed comprehensive local and regional mediao lists,
drofied and disinbuled press releases announcing ihe program lounch and a loit-
chance opportunify.

QOur apgressive meaia relations tollow-up cnd preparation o! key spokespeople via
the develooment of taling points resulted in the [ollowing results;

folol media coverage: 31 prinifradio/IV/online clips
Total impressions; 209,255
Total Unique Online Vaitors: 10.8 million

Qur outteach led lo more than 15 key stekeholder groups disseminoting our moteriab

A M N E s TY to more :han 31,583 recipients.
4

\v/ Most importiontly, our two-and-a-halt-month campaign dehed expectatons, neting
$18.9 million in owed taxes - 53 million more than waos initiofly anficipoied.

d) Stralegic Communicalions and Public Relalions

Based on the suceess of the Tax Amnesly program, and Montogne's praven kock record of detivering resulls,
the Depariment of Revenue engoged Manlapne again o ossist with o [ull externol communications avdit,

Following o ciscovery session with DRA (o determine infemal perceplion and gocly, we assessed communicalion
10 key avdiences through interviews with siaheholaders (A& R operalors, CPAs ano accountants), We olso
evolyated DRA's communicalions vehicies [presentotions, individual web pages, Hliers, e-blasis, lelters, reporls
ona TIRs),

hey lokeowoysingluded:
Impressions respondents hove don’! Ghrays rellect reality (infrecuent communicotion/training sestions}
Existing content is perceived as satisiaciony but additionolresources ae missing
Stalliy inenaly, nelpiul and prompt but colloleral does no! consisiently rellecs ihis
ME&R Operalors are targely unaware of whot DRA does beyond collecting 1oxes
No sysiern lo: ensuting ey communication is received ond undersicod

Ve presented the complele {indings with recommendoions [0z improved ¢ontent, communicalion vehicles,
protocol and esecution, The cudil served @s ihe foundation lor 0 deloled communications plon with tactics
moving farward.
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d} Strategic Communications and Public Relations

g : . The Plan In Action
Our taxes are her business
From Jonuery 2018 through curent day, Mantagne has written and distibuted 10
press 1eleases that prooctively onnounce ey mitesiones, underscore the
Depcoriment's mosion, and highlight potilive initiotives thot benefil the Stote, All have
resulted in local, slatewide, and in some coses, national medio coverage,

First Femole Commissioner

Top 10 Filing Tips tor New Hampshire Taxpoyers

Hew Assistanl Commissioner

Partentiol iImpac) ot Fedural lax Retorm on BPT laxpayern

Property ioz Felie! Program

Reterence Guide o! 2018 Tox Chonges

Annuo! Report Reveols $2,3 Bilion in Taxes Last Yeor, Improved Inlemol Elliciency
and Custome! Service

New Stote-ol-the-Art Revenue Inlormation Managemen! Systemn

Noshuo Man Plecoags Guilty in Federal Court 1o Evading Stote Tobacco Excise Tox
Tax Season Resoyrces

d) Strategic Communications and Public Relations

in addition to engoping medio 1hroughous the state ond region, Montogne created,
developed and loynched two stal.eholder relohionship building compaoigns,

MAFR Operotor Engagemenl = Monlogne developed o leller that wos sent 1o gl
g operaiors, ono a flie: distibuied af in-person evenls, engaging this group of
(' S_Lg!ﬂllllll - l——\] poriculody hara-lo~1each taxpovers, An email accoun! was esloblished 1o coeno
' ;3"[""‘ [ﬁ‘"!"m!m?\ duect hne of communicalion iom opelators with ideos on how DRA can imp:ove,
The messoge reinforced that DA is o supporlive resource, and tne tactic inviled
growth o DEA's kmiteo emoil dotabose, which will be uied os elactronic
commurnicaiion increases. Thisinitiative is ongaing.

Chombert of Commeice Engogemen! - To egain reiterate the messoge that DRA s
Q supporive resouice for 1oxpayen, we engoged chombers ol commerce ocross
ihe s!lote 1o oller in-person lox sealon-educclion sessions with DRA, During sessions,
DRA proviges on overview ol televant businesses 1axes, legistative changes, filing
ond tax torm lips, ond answers gueslions lrom atiendees, The program recently
taunched, ond thus far turnout has been sirong and tecdback has been posilive
lrom both Chambern ana allend2es,
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'.'d) Strategic Communications and Public Relations

Paor to the communicotions program we estoblished, DRA had no proactive medio
strolegy - 50 all coverage was teactionary and the messoge wos unconirolled, By
implementing o proaclive opproach, we con direct the narotive of eoch lopicino
way that reflecis DRA positively and redire ¢t inquiries when necessory.

¥/hile the mojority of our eltorts are proactively driven, we supporl inbound requests
that come to DRA of to us ditectly. These efiorts hove included fielding media
requests, and the suppornt/developmeni of statemenis/messoging reloted lo;

* Federal tax culs

CoNconnSaloNrrom: + Morjuana tox revenue
Cnminalinvestigalions
+ Education lox credits
Ini:d party tox remission and colection - Airbnb, Priceling

As @ result ©! our program, DRA has been cubluhed in 23 New Hompshire publicotions
ond 45 regional and nationol publications since January 2018,

Media resulls om our inihalives are reflected in the {ollowing sfice.

d) Sirategic Communications and Public Relations

Measwing EHecliveness = Monlogne ulilizes Meltwater, on Aldriven medio intelligence softwore 1o monitor ond
measure our elfectiveness and RQI, The folloving is o look bock at the resulls we have generated for DRA since
Jonuary 2018:

Total Volume of Clip::

Total Imprezzions:
The loial number of print subscriptions and broadcast viewership where articles
appeared

Total Unique Vizitor:z:
The total number of new monthly visitors to websites where online articles appecred

Total Ad Value:
The total value of arlicle space or airtime lor online, prAnt ond broadcast clips

Overall Tone/Favorability of Media Mention::
Tone is @ value used to nank the conlent of an article ¢s posilive, negotive or neutra!
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d)Strategic Communications and Public Relations

Detoiled Waik Plan

Montagne met with DRA in Decembeer 1o discuss 1he priot year's prog:am, Key 1ol eoways wete thot the iniliatives that
involved hands-on lroinings (such as property 1ox rehel sessions) and doto-driven tepors generated the most interest from
media, Bosed an ow onalysss, and 1he locus DRA oullined ior 2019 [RIMS, MAR operotos), we crealed a month-by-month
colendar of initiglives thot engages medio and DRA's Ley stokeholders. 3y proactively distibuling press tefeases, pitching
local. regionol ond nalional media, and by communicating these initiatives 1o DRA's various auaiences through digital
and written communicalion vehicles, we onticipole o :egulor and ongoing positive presence 1ot DRA in the media.
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d}Strategic Communications and Public Relafions

Detailed Work Flan

Montagne me! with DRA in Decembe: 1o ditcuss the prior yea!'s program. Key toieoways were tho! the inilighives that

involved honds-on frainings (such as property tox refiel sessions) and data-driven reports generaled the mosl interes! rom

medio, Bosed on our analyis, ond the focus DRA outhned to! 201§ [RIMS, M&R operaton), we creoted o0 month-by-monih

caolendor o! initiclives that ungages medio ond DF.A's bey siohieholders, 8y prooctively distributing press relegses, pilching "
locol, regiona! and national media, and by communicoting these initiatives to DRA’s vasous auagiences ih:ough aigilal

and writien communication vehicles, we anlicioate o reguiar and engoing cositive presence !or DRA in the medio,
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'd}Sfroregic Communications and Public Relalions

Ovctaoiled Work Plan (Continved)
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d}Stralegic Communicalions and Public Relations

Delgited Wark Plan (Conhnued)
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e) Value Added Services

As noled in oyt capabililies, we olter o il suite of communicalions services to owr clicnis ond ore oble 1o create
cusiomited comoaigns bosed on clien! goals ond objectives,

Wilh a ¢licnt s spanning multiple industries, from local, notional and global comparies, o nonprofils and siafups, we
nrng o vnigue perspective to our work, which is ¢ benelit 1o ouwr clients.

Hos! irnpo:iantly, we undentond New Hompshire, stale government in particular, and the unique chollenges tacedin
your roles. We hove worked with numerous stote agencies ang govemment enlilies over our yean al Montagne and in
pror capacities, They include:

New Hampshire Departmenl of Revenue Adminisirotion
New Hompshire Liquor Commission

New Hompshire Lotiery Cormmission

New Hompshire Diveion o! I:avel & Tounsm Development
MNev: Hompshie Department of {tonsporiation

NH Business Fingnce Authonly

Live Free & Start

Depariment of Resources and Economic Developmen

BUDGET & TIMELINE

while o specific budge! waos no! delined, based On cur expenence. we recommend the following budge! of cur
discounied siole ogency rate of 1125/nour (sionaard noury rate is $i50/hour). This would enable us to provide o
high level ol service and oddress Ine items outlined in the detailed work pian,

Co:t ltem Hour: Hourly Ralc Hours x Hourly
{maonihly) Rale
{monthly)

Develoo, mcinioin ond implemen: © shategic
cornmuracalions and public retations plan

Develoo ond mainiain o 5I0iegic commuicotcn and
initiahive colendar for the State

Develon ond marnicniniuence: st for NHDRA

Develoo and mairicin relanonship buldng program for
tAechs and Renich Tax Qperatoss

Devetop and mainiain o meoio inticlive program both
reaclive ond planned

Total Monthly Hours & Budget
Tolol Annual Hours & Budgel
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THANK YOU

603.644.3200 wvwrrw.MontagneCom.com
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Attachment 8 Offer Sheet

BUDGET & TIMELINE

While o specilic budge! was no! defined, posed on owr expenence, we recommend $he tollowing budge: al ow
discounied siate agency role of $125/hour {stondard houdy rate is $150/houtr). Ths would enable us 1o provide o
highlevel of service ond oddress the items oullined in the detailed werk plan,

Co:f ltem Hour: Hourly Rate Hourz » Hourly
{manthly] Rate
[monthly)

Develop, maintain ond implement a strotegic 41,250
commincalions and pyblic relchons plan

Develop and mainiain o strolegic communicaiion and
initiolive calendor ior the Siole

Develop and mainigin influence: Ist lor NHDRA

Levelop cna mainioin relotionship builetng program tor
Medls and Rental Tax Operaton
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