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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

Lori A. ShiMoene 29 HAZEN DRIVE. CONCORD, NH 03301
Commlniooer 603-271-4501 1-800-852-3345 Ext 4501

Fax:603-271-4827 TOO Access: 1-800-735-2964
Patricia M. Tllky www.dhhs.ah.gov

Director

July 14,2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Abacus Service
Corporation (VC# 223048), Southfield, Ml, to provide information technology expertise for the
Automated Hospital Emergency Department Data system, by increasing the price limitation by
$95,748 from $399,784 to $495,532 and by extending the completion date from August 31, 2022
to August 31, 2023, effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on November 14,2018, item
#17, amended on May 20. 2020, Item #11, amended on January 22, 2021. Item # 27, and most
recently amended on May 19, 2021, item #28.

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Years 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion dates and there are no renewal options available. The Contractor has
provided critical maintenance and development support for the Department's syndromic
surveillance system for a number of years and when we put it out to bid was the only Contractor
willing to do this maintenance and development work for the required funding.

The purpose of this request is to continue receiving IT support from the Contractor to
continue ongoing maintenance and development of the Automated Hospital Emergency
Department Data system. The Automated Hospital Emergency Department Data system is a
statewide early-event detection syndromic surveillance system that integrates all NH hospital
emergency department data feeds to detect and track communicable disease outbreaks and other
events of concern using patient chief complaints, reportable disease diagnosis codes, and related
demographic and location data.

77je Department of Health and Human Services' Mission is to join communities and (oniHies
in providing opportunities for citizens to achieve health and independence.
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Hts Excellency, Governor Christopher!. Sununu
and the Honorable Council
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The Contractor will provide ongoing IT support to maintain and develop the AHEDD
system. There is a continuous need to maintain and develop the system as federal guidance
changes and hospital systems are upgraded. This support work will provide the Department with
medical situational awareness, early-event detection, and the ability to analyze and perform
reportable disease and cluster investigations for early intervention. The Department will monitor
contracted services by;

•  Ensuring the system is meeting expectations by completing comprehensive testing
of enhancements.

•  Ensuring issues are tracked and resolved quickly to meet expectations and
timeliness.

•  Developing, reviewing, and tracing change requests, business requirement
documents, and work plans with code review to ensure vendor enhancements meet
expected results without rework.

Should the Govemor and Council not authorize this request, the Department would not
haves the opportunity to maintain, develop, and sustain the Automated Hospital Emergency
Department Data system, which could delay the Department's response in mitigating the impact
of disease outbreak or health threats..

Area served: StateiAride

Source of Federal Funds: Assistance Listing Number #93.136, FAIN # NU17CE924984

In the event that the Other Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

Lori A. Shibinette

Vv^Commissioner



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95.902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES,
BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, OPIOID SURVEILLANCE

100% Federal Funds CFDA«93.136 FAINff NU17CE924984 CDC

Vendor# 223048

State Fiscal

Year
Class/Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2020 102-500731 Contracts for Prooram Services 90050401 $10,000.00 $0.00 $10,000.00

2021 102-500731 Contracts for Prooram Services 90050401 $81,406.00 $0.00 $81,406.00

2022 102-500731 Contracts for Prooram Services 90050401 $77,189.00 $0.00 $77,189.00

2023 102-500731 Contracts for Prooram Services 90050401 $0.00 $71,811.00 $71,811.00

2024 102-500731 Contracts for Prooram Services 90050401 $0.00 $23,937.00 $23,937.00

Sub Total 1 $168,595.00 $95,748.00 $264,343.00

05-95-902510-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES,
BUREAU OF INFECTIOUS DISEASE CONTROL, SYNDROMIC SUR'vEILLANCE CAP
100 % Federal Funds

Vendor# 223048

State Fiscal

Year
Class / Account Class Title \ Job Number Current Amount Increase (Decrease) Revised Amount

2019 102-500731 Contracts for Prooram Services 90027300 $110,565.00 $0.00 $110,565.00

2020 102-500731 Contracts for Prooram Services 90027300 $90,624.00 $0.00 $90,624.00

Sub Total 1 $201,189.00 $0.00 $201,189.00

05-95-902510-70390000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES,
BUREAU OF INFECTIOUS DISEASE CONTROL, PUBLIC HEALTH CRISIS RESPONSE

100 % Federal Funds

Vnnrinr Nflmnr Ahaniis Service Corr»ration Vendor# 223048

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2020 102-500731 Contracts for Proaram Services 90703902 $25,000.00 $0.00 $25^000.00

2021 102-500731 Contracts for Proaram Services 90703902 $5,000.00 $0.00 $5,000.00

Sub Total 1 $30,000.00 $0.00 $30,000.00

Overall Total $399,784.00 $95,748.00 $495,532.00

Governor and Council Letter Attachment

Financial Detail

Page 1 of 1



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

July 25, 2022

Lori A. Shiblnette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette;

This letter represents formal notification that the Department of Infomiation Technology (DoIT)
has approved your agency's request to enter into a Sole Source contract amendment with Abacus Service
Corporation (VC#223048), Southfield, Ml as described below and referenced as DolT No. 2017-026D.

The purpose of this request is to continue receiving IT support from the Contractor to
continue ongoing maintenance and development of the Automated Hospital Emergency
Department Data system. The Automated Hospital Emergency Department Data system is
a statewide early-event detection syndromic surveillance system that integrates all NH
hospital emergency department data feeds to detect and track communicable disease
outbreaks and other events of concern using patient chief complaints, reportable disease
diagnosis codes, and related demographic and location data.

The funding amount for this amendment is $95,748.00, inereasing the current contract from
$399,784 to $495,532 and by extending the completion date from August 31, 2022 to
August 31,2023, effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DolT #2017-0260

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the Automated Hospital Emergency Department Data (AHEDD) System Support contract
is by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Abacus Service Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on
November 14, 2018, (Item #17), as amended on May 20, 2021, (Item #11), as amended on January 22, 2021
(Item #27), and as amended on May 19, 2021 (Item #28), the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, pursuant to Contract Agreement - Part 1 Form P-37, General Provisions, Paragraph 18, and
Contract Agreement - Part 2, Section 2, Subsection 2.2, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these sen/ices; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in
the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part 1 Form P-37 General Provisions, Block 1.7, Completion Date, to read:

August 31, 2023.

2. Contract Agreement - Part 1 Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$495,532.

3. Contract Agreement - Part 1 Form P-37, General Provisions, Block 1.9, Contracting Officer for State
Agency, to read:

Robert W. Moore, Director.

4. Modify Contract Agreement - Part 3, Exhibit A, Contract Deliverables, Table 2., Deliverables,
Milestones, and Activities Scheduled, to add rows F-I.l.i through F-I.l.z, to read:

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERABLE

TYPE

DELIVERY DATE

F-1.l.i Delivery to upgrade Oracle 19C in the AHEDD
system

Software Must be complete by
12/31/2022

F-1.l.j Invoice for completion to upgrade Oracle 19C
In the AHEDD System

Non-Software Must be complete by

12/31/2022

F-1.l.k Delivery of AHEDD Apex Adhoc and MS
Access Report Package Receding (replace band aid
fix with permanent change to improve processing

time)

Software Must be complete by

12/31/2022

li
RFP-2017-DPHS-026-AHEDD-01-A04 Page 1 of 7 Date

7/26/2022
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F-1.I.I Invoice for completion of AHEDD Apex Adhoc

and MS Access Report Package Receding

Non-Software Must be complete by

12/31/2022

Delivery of JSouthworth Schema reporting to

AHEDD Schema Migration (includes Oracle Apex

and MS Access reports, focusing on crucial reports

only)

Software Must be complete by
8/31/2023

F-1.l.n Invoice for JSouthworth Schema reporting to

AHEDD Schema Migration
Non-Software Must be complete by

8/31/2023

F-1.I.O Delivery of AHEDD COVID-19 MU field

reporting (includes Clinical Impression, Initial Acuity,

Pregnancy Status, Smoking Status, Initial

Temperature & Units, and Travel History and

Software Must be complete by
8/31/2023

F-1.I.P Invoice for AHEDD GOVID-19 MU field

reporting

Non-Software Must be complete by

8/31/2023

F-1 .l.q Delivery of other AHEDD system support

maintenance (includes AHEDD system software

upgrades and security scan issue fixes)

Software Must be complete by

8/31/2023

F-1.l.r Invoice for other AHEDD system support

maintenance

Non-Software Must be complete by

8/31/2023

F-1.I.S Delivery of AHEDD Expert Developer IT
Support

Software Must be complete by

8/31/2023

F-1.l.t Invoice of AHEDD Expert Developer IT

Support

Software Must be complete

by8/31/2023

F-1.I.U Delivery of the AHEDD Apache Tomcat &
Migrate to TLS Vrs Protocol 2.0 Upgrade

Software Must be complete by

6/30/2023

F-1 .(.V Invoice for the AHEDD Apache Tomcat &

Migrate to TLS Vrs Protocol 2.0 Upgrade

Non-Software Must be complete by

6/30/2023

^  DS

RFP-2017-DPHS-026-AHEDD-01-A04 Page 2 of 7 Date
7/26/2022
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F-1.I.W Delivery of MS Access report migration to
Apex

Software Must be complete by

8/31/2023

F-1.I.X Invoice for MS Access report migration to
Apex

Non-Software Must be complete by

8/31/2023

F-1.l.y Delivery of Hold Back Software Must be complete by

11/30/2023

F-1 .l.z Invoice for Hold Back Non-Software Must be complete by

11/30/2023

5. Modify Contract Agreement ~ Part 3, Exhibit B, Price and Payment Schedule, Section 1., Payment
Schedule, Subsection 1.2 Firm Fixed Price Table by adding rows F-1 .l.i through F-1 .l.z, to read:

1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

This is a Firm Fixed Priced (FFP) Contract totaling $495,532 for the period between
the Effective Date through August 31, 2023. ASC shall be responsible for performing
its obligations in accordance with the Contract. This Contract will allow ASC to invoice
the State for the following Activities. Deliverables, or Milestones at fixed pricing/rates
appearing in the Price and Payment Tables below:

ACTIVITY, DELIVERABLE OR MILESTONE DELIVER

ABLE TYPE

PROPOSED SCHEDULE PRICE

F-1.1.1 Delivery to upgrade Oracle 19C in the
AHEDD system

Software Must be complete by
12/31/2022

SO

F-I.l.j Invoice for completion to upgrade
Oracle 19C in the AHEDD System

Non-

Software

Must be complete by
12/31/2022

$3,000

F-I.l.k Delivery of AHEDD Apex Adhoc and
MS Access Report Package Receding
(replace band aid fix with permanent change
to improve processing time)

Software Must be complete by
12/31/2021

$0

F-1.1.1 Invoice for completion of AHEDD Apex
Adhoc and MS Access Report Package
Receding

Non-

Software

Must be complete by
12/31/2022

S3,703

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-01-A04

A-S-1.3

Page 3 of 7

Contractor Initials

Date

K

7/26/2022
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Delivery of JSouthworth Schema
reporting to AHEDD Schema Migration
(includes Oracle Apex and MS Access
reports, focusing on crucial reports only)

Software Must be complete by
8/31/2023

$0

F-1.l.n Invoice for JSouthworth Schema

reporting to AHEDD Schema Migration
s)on-

Software

Must be complete by
8/31/2023

$5,000

F-1.1.0 Delivery of AHEDD COVID-19 MU
field reporting (includes Clinical Impression,
Initial Acuity, Pregnancy Status, Smoking
Status, Initial Temperature & Units, and
Travel History and Admission Type)

Software Must be complete by
8/31/2023

$0

F-I.l.p Invoice for AHEDD GOVID-19 MU
field reporting

Non-

Software

Must be complete by
8/31/2023

$3,000

F-1.l.q Delivery of other AHEDD system
support maintenance (includes AHEDD
system software upgrades and security scan
issue fixes)

Software Must be complete by
8/31/2023

$0

F-1.l.r Invoice for other AHEDD system
support maintenance

Non-

Software

Must be complete by
8/31/2023

$14,000

F-1.I.S Delivery of AHEDD Expert Developer
IT Support

Software Must be complete by
8/31/2023

$0

F-1.l.t Invoice of AHEDD Expert Developer IT
Support

Software Must be complete
Dy8/31/2023

$49,815

F-1 .l.u Delivery of the AHEDD Apache
Tomcat & Migrate to TLS Vrs Protocol 2.0
Upgrade

Software Must be complete by
6/30/2023

$0

F-1.I.V Invoice for the AHEDD Apache
Tomcat & Migrate to TLS Vrs Protocol 2.0
Upgrade

Non-

Software

Must be complete by
6/30/2023

$2,000

F-1.I.W Delivery of MS Access report
migration to Apex

Software Must be complete by
8/31/2023

$0

F-1.I.X Invoice for MS Access report
migration to Apex

Non-

Software

Must be complete by
8/31/2023

$5,655

F-1.l.y Delivery of Hold Back Software Must be complete by
11/30/2023

$0

F-1.I.Z Invoice for Hold Back Non-

Software

Must be complete by
11/30/2023

$9,575

-OS

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-01-A04

A-S-1.3

Page 4 of 7

Contractor Initials^

Date
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6. Modify Contract Agreement - Part 3, Exhibit B. Price and Payment Schedule, Section 1., Payment
Schedule, by adding Table 1.3a 2023 to 2024, to read:

3. PAYMENT SCHEDULE

1.3a Proposed Vendor Staff, Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall
indicated the individuals that will be assigned to the Project, their hours and applicable
rates. Names are required for individuals designated for key roles, titles shall be used
for others. Information is listed by phase.

Title Name initiation Implementation
Project
Close

out

Hourly
Rate

Hours X

Rate

Project
Manager

Ram Prasad

Tulluri
394.32 228.61 93.94 $39 $27,958

Senior

Developer
#1

Pradeep
Shukia

258.67 544.10 89.20 $38 $33,895

Senior

Developer
#2

Praveen

Kumar 259.67 544.10 89.20 $38 $33,895

TOTALS $95,748

Table 1.3 : Proposed Vendor Staff, Resource Hours and Rates Worksheet
1 ALL YEAR
1  TOTALS

$495,532

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-01-A04

A-S-1.3

Page 5 of 7

Contractor Initials

Date

•DS

fls

7/26/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

7/26/2022

Date

•OocuSlgned by:

M. Til ley

Title: Di rector

7/26/2022

Date

Abacus Service Corporation
-OocuSign*d by:

it
']^™WTszlaga
Title: vice President

OocuS

[ HfYil

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-01-A04

A-S-1.2

Page 6 of 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

^DoeuSlgiwd by:

7/26/2022

Cuanno

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the f\/leeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Abacus Service Corporation A-S-1.2

RFP-2017-DPHS-026-AHEDD-01 ■A04 Page 7 of 7
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Sccrctar>' of Stale of the Stale of New 1-lampshirc, do hereby certify thai ABACUS SERVICE

CORPORATION is a Michigan Profit Corporation registered to do business in New Hampshire as ABACUS STAri-INC on

October 28. 20II. I further certify that all fees and documents required by the Sccretar>' of State's office have been received and is

in good standing as far as this ofTice is concerned.

Business ID: 661190

Certificate Number: 0005835231

ss
h

u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.xcd

the Seal of the Slate of New Hampshire,

ihis 26ih day of July A.D. 2022.

David M. Scanlan

Sccrctar)'of State
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CERTIFICATE OF AUTHORITY

I. SamAkunufi . hereby certify that:
(Name of the elected Officer of the Corporatiori/LLC: cannot be contract signatory)

1. 1 a m a duly elected Clerk/Secretary/Officer of Abadts Senfee Cofpdration
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on Juty26 "• , 2022 . at which a quomm of the Directors/shareholders were present and voting.

(Date)

VOTED: That April Szlafla.Vice President (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Abacus Service Corporation . to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of Navy Hampshire and any of its agencies or departments arid further Is autiiorized to execute ariy and all
documents, agreements and other instmrnents. and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the cbritract/cdntract arnendment to which this certificate is attached. This authority remains yalld for
piirty (30) days ̂ m the date of this Certificate of Authority. 1 further certify that it is understood that the State of
New. Hampshire will rely on this certificate as evidence that the person(8) listed above currently occupy the
posiUon(8) ifidicated and that they have full authority to bind the corporation. To the extent that there are any
limlts.on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all SLiOh limitations are expressly stated herein.

Dated: 07/26/22

Signature of Elected Officer
Name: SamAkunurl

Title: Founder & COO

Rev. 03/24/20
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ABACSER-01

CERTIFICATE OF LIABILITY INSURANCE

KBLAKE1

DATE (MM/DDrtYYY)

7/20/2022

THIS CERTiFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
thi-s rnrtifirntA rifiAft not ronfar rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Hub International Northwest LLC
POBox 3144
Spokane, WA 99220

cjNTACT Craig Jones

S'o. EX.): (509) 462-7840 NoI:
|^u...craig.jones(S)hublnternational.com

INSIIRFRIS) AFFORDING COVERAGE NAICF

INSURER A Everest National Insurance Comoanv 10120

INSURED

Abacus Service Corporation
25925 Telegraph Rd, Suite 206
Southfield, Ml 48033

INSURERS Everest Denail Insurance Comoanv 16044

INSURER C Hiscox insurance Comoanv 10200

INSURERD

INSURERS

INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSR

UB.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTFiACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF I POLICY EXP
<MM/DD/YYYY1 <MM/DO/YYYYITYPE OF INSURANCE

AOOL SU8R
insdIwvd POLICY NUMBER LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE | X | OCCUR
EACH OCCURRENCE

91ML002478211 10/17/2021 10/17/2022
DAMAGE TO RENTED

.EREMlS£S.(Ea.t>Cftiiffl\Cfl}-

MED EXP (Any one pefsoni

PERSONAL A ADV INJURY

^N-L AGGREGATE LIMIT APPLIES PER:

X POLICY I I LOC

GENERAL AGGREGATE

qther; Contractual Liability
PRODUCTS - COMP/OP AGG

STOP GAP

1,000,000

200,000

10,000

1,000,000

2,000,000

2,000,000

1,000,000

1,000,000
AUTOMOBILE LIABILITY

COMBINED SINGLE LIMIT
.t£a.a£ci<l9DU

ANY AUTO

OWNED
AUTOS ONLY

a(j^ ONLY
NpjlWNEO

91ML002476211 10/17/2021 10/17/2022 BODILY INJURY (Per person)

SCHEDULED
AUTOS

Abro

BODILY INJURY (Per accident)
:OPERTY DAMAGE
er acddeni)

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
10,000,000

91CU001933211 10/17/2021 10/17/2022
AGGREGATE

10,000,000

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y/N

ANY PROPRIETOR/PARTNER/EXECUTIVE I I

If yes, describe under
DESCRIPTION OF OPERATIONS belcw

8600001461211 10/17/2021 10/17/2022

y PER
^ STATUTE

OTH-

ER

HI A
E.L EACH ACCIDENT

1,000,000

E.L. DISEASE - EA EMPLOYEE
1.000.000

E.L. DISEASE • POLICY LIMIT
1,000,000

2,000,000

5,000,000
Professional E&O

Third Party Crime

91ML002478211

UC2495334821

10/17/2021

10/17/2021

10/17/2022

10/17/2022

Occurrence $1M/Aggre

Occurrence&Aggregate

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORO 101. AddUlonsI Rsmarts Schedule, mw be eiteehed . , i^hiiiK,
Additional Insured Is Included on the General Liability, Hired and Non-Owned Auto, Professional Liability & Employment Practices Liability.
Primary and Noncontrlbutory Included on the General Liability and Hired and Non-Owned Auto, and Professional Liability.
Waiver of Subrogation is Included on the General Liability, Hired and Non-Owned Auto and Workers Compensation and Professional Liability.
Alternate Employer Endorsement Included on Workers Compensation.
Umbrella policy follows form. ^ ^ . o
Umbrella extends over the Hired and Non-Owned Auto, Employers Liability, General Liability Including Products-Completed Operations, Employee Benefits
Liability & Professional Liability E&O.
SEE ATTACHED ACORD 101

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)
The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: ABACSER-01 KBLAKE1

LOC#: 1

AaORD'
ADDITIONAL REMARKS SCHEDULE Page 1 of 1

AGENCY

Hub International Northwest LLC

NAMED INSURED

Abacus Service Corporation
25925 Telegraph Rd, Suite 206
Southfield.lMI 48033

POLICY NUMBER

SEE PAGE 1

CARRIER NAIC CODE

SEE PAGE 1 SEE P 1 EFFECTIVE DATE; 55EE PAGE 1

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

Description of Operations/LocationsA/ehicles:
No Owned Autos.

Forms Attached.

Copies of complete policies upon request.

CYBER LIABILITY COVERAGE: $3,000,000 Limit
Carrier •Certain Underwriters at Lloyd's, London
Effective 10-17-21 to 10-17-22

Policy #APP89177160
Third Party Cyber Liability Cyber Security Liability & Communications & Media
Limits $3,000,000 Occurrence $3,000,000 Aggregate
$10,000 Deductible

EXCESS CYBER LIABILITY COVERAGE: $2,000,000 Limit
Carrier -Scottsdale Indemnity Insurance Company
Effective 10-17-21 to 10-17-22

Policy #APP89177161
Limits $2,000,000 Excesss of $3,000,000 TOTAL $5,000,000
$10,000 Deductible

EMPLOYMENT PRACTICES LIABILITY COVERAGE:
Carrier - Everest National Insurance Company
Effective 10-17-21 to 10-17-22

Policy #91ML002478211
Limits $1,000,000 Occurrence $2,000,000 Aggregate
$25,000 Deductible

State of New Hampshire, Department of Health and Human Services are named as addtlonal Insured when required by written
contract. Insurance Is Primary and Non-Contributory, Waiver of Subrogation included.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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COMMERCIAL GENERAL LIABILITY

CG 20 01 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRIMARY AND NONCONTRIBUTORY -
OTHER INSURANCE CONDITION

This endorsement modifies insurance provided under the following;

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

The following is added to the Other Insurance
Condition and supersedes any provision to the
contrary:

Primary And Noncontributory insurance

This insurance, is primary to and will not seek
contribution from any other insurance available
to an additional insured under your policy
provided that:

(1) The additional insured is a Named Insured
under such other insurance: and

(2) You have agreed in writing in a contract or
agreement that this insurance would be
primary and would not seek contribution
from any other insurance available to the
additional insured.

CG 20 01 04 13 © Insurance Services Office, Inc., 2012 Page 1 of 1
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WORKERS COMPENSATION AND EMPLOYERS LIABILITV INSURANCE POLICY WC 00 03 13

(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payrhents from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. (This agreement applies only to
the extent that you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

ANY PERSON OR ORGANIZATION FOR WHOM YOU ARE REQUIRED BY

WRITTEN STAFFING CONTRACT OR AGREEMENT TO OBTAIN THIS WAIVER

OF RIGHTS

For policies or exposure in f^issouri:

Any person or organization for which the employer has agreed by written contract, executed prior to loss,
may execute a waiver of subrogation. However, for purposes of work performed by the employer in Missouri,
this waiver of subrogation does not apply to any construction group of classifications as designated by the
waiver of right to recover from others (subrogation) rule in our manual.

This endorsement changes the policy to which It is attached and is effective on the date issued unless otherwise stated.
(The information below Is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement Effective 10-17-21 Policy No. 8600001461211 Endorsement No.

Insured ABACUS SERVICE CORPORATION Premium $ INCL.

Insurance Company EVEREST DENALI INSURANCE COMPANY

Countersigned By

WC 00 0313

(Ed. 4-84)
C1983 National Council on Compensation Insurance.

INSURED COPY
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 03 01 A

(Ed. 2-89)

ALTERNATE EMPLOYER ENDORSEMENT

This endorsement applies only with respect to bodily injury to your employees while in the course of special or
temporary employment by the alternate employer in the state named in Item 2 of the Schedule. Part One (Workers
Compensation Insurance) and Part Two (Employers Liability Insurance) will apply as though the alternate employer is
insured. If an entry is shown in Item 3 of the Schedule the Insurance afforded by this endorsement applies only to work
you perform under the contract or at the project named in the Schedule.

Under Part One (V\torkers Compensation Insurance) we will reimburse the alternate employer for the benefits required
by the workers compensation law if we are not permitted to pay the benefits directly to the persons entitled to them.

The insurance afforded by this endorsement is not intended to satisfy the alternate employer's duty to secure its
obligations under the workers compensation law. We will not file evidence of this insurance on behalf of the alternate
employer with any government agency.

We will not ask any other insurer of the alternate employer to share with us a loss covered by this endorsement.

Premium will be charged for your employees while in the course of special or temporary employment by the alternate
employer.

The policy may be canceled according to its terms without sending notice to the alternate employer.

Part Four (Your Duties If Injury Occurs) applies to you and the alternate employer. The alternate employer will
recognize our right to defend under Parts One and Two and our right to inspect under Part Six.

Schedule

1. Alternate Employer Address
BLANKET WHERE REQUIRED BY
WRITTEN STAFFING CONTRACT

2. State of Special or Temporary Employment
AR AZ CA CO CT DC DE FL GA lA ID IL IN KS KY LA MA MD MN MO
MS NC NE NJ NM NV NY OR PA RI SC SD TN UT VA VT WI

3. Contract or Project

WRITTEN STAFFING CONTRACT MUST BE EFFECTIVE PRIOR TO LOSS
OCCURRENCE

WC 00 03 01 A

(Ed. 2-89)
O 1984, 1988 National Council on Componsation Insurance.

INSURED COPT
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ECG 04 780 08 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

STAFFING INDUSTRY COVERAGE ENDORSEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

1. Paragraph 2. Exclusions under Section I - Coverages (Coverage A - Bodily Injury and Property
Damage Liability) is amended as follows:

Exclusion g. is deleted and replaced by the following:

g. Aircraft, Auto or Watercraft

Bodily injury" or "property damage" arising out of the ownership, maintenance, use or entrustment to others
of any aircraft, "auto" or watercraft owned or operated by or rented or loaned to any insured. Use includes
operation and "loading or unloading".

This exclusion does not apply to:

(1) A watercraft while ashore on premises you own or rent;

(2) A watercraft you do not own that is:
(a) Less than 51 feet long; and

(b) Not being used to carry persons or property for a charge;
(3) Parking an "auto" on, or on the ways next to, premises you own or rent, provided the "auto" Is not

owned by or rented or loaned to you or the insured;

(4) Liability assumed under any "insured contract" for the ownership, maintenance or use of aircraft or
watercraft;

(5) Liability assumed under any "insured contract" for the maintenance or "loading or unloading of an
"auto";

(6)"Bodily injury" or "property damage" arising out of:
(a) The operation of machinery or equipment that is attached to, or part of, a land vehicle that would

qualify under the definition of "mobile equipment" if it were not subject to a compulsory or financial
responsibility law or other motor vehicle insurance law where it is licensed or principally garaged;
or

(b) The operation of any of the machinery or equipment listed in Paragraph f.{2) or f.(3) of the
definition of "mobile equipment".

Exclusion j. is deleted and replaced by the following:

j. Damage To Property

"Property damage" to:

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or any other
person, organization or entity, for repair, replacement, enhancement, restoration or maintenance of
such property for any reason, including prevention of injury to a person or damage to another s
property;

(2) Premises you sell, give away or abandon, if the "property damage" arises out of any part of those
premises;

(3) Property loaned to you;

(4) Personal property in the care, custody or control of the insured;

ECG 04 780 08 16 © Everest Reinsurance Company, 2016 Page 1 of 5
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(5) That particular part of real property on which you or any contractors or subcontractors working directly
or Indirectly on your behalf are performing operations, if the "property damage" arises out of those
operations; or

(6) That particular part of any property that must be restored, repaired or replaced because "your work"
was incorrectly performed on it.

Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than damage by fire)
to premises, including the contents of such premises, rented to you for a period of seven or fewer
consecutive days. A separate limit of insurance applies to Damage To Premises Rented To You as
described in Section III - Limits Of Insurance.

Paragraph (2) of this exclusion does not apply if the premises are "your work" and were never occupied,
rented or held for rental by you.

Paragraphs (3), (4), (5) and (6) of this exclusion do not apply to liability assumed under a sidetrack
agreement. Additionally, paragraphs (3), (4), (5) and (6) do not apply to:

(a) "Property Damage" to property rented to, in the care, custody or control of, or over which physical
control is being exercised for any purpose by your "employee", "volunteer worker" or intern while that
person is performing "staffing services" for your clients; or

(b) Liability arising out of services performed by any individual or organization under written contract or
written agreement with you who provides "staffing services" on your behalf and at your direction for
your clients.

Paragraphs (4), (5) and (6) do not apply to "property damage" arising out of "staffing services".

Paragraph (6) of this exclusion does not apply to "property damage" included in the "products-completed
operations hazard".

2. Section I - Coverages (Coverage B - Personal and Advertising Injury) is amended as follows;

Exclusion k. does not apply.

Exclusions a., b., e., f., g., h., I., L, and p. do not apply to any insured who did not personally acquiesce in or
remain passive after having personal knowledge of such conduct Our obligation to pay shall being once the
full extent of the assets of the responsible insured has been exhausted and once the Deductible as shown on
the Declarations Page has been satisfied.

3. The following Exclusions are added to the policy:

This insurance does not apply to:

A. "Bodily injury" or "property damage" or "personal and advertising injury" arising out of any activities or
services rendered by any "PEO worker".

B. "Bodily injury" or "property damage" or "personal and advertising injury" arising out of a "wrongful act" in
the rendering of, or failure to render, any professional service for your client. For the purposes of this
exclusion, "wrongful act" shall mean any actual or alleged error, omission, misstatement, or misleading
statement by you or by any person for whose acts you are legally responsible during the course of
providing "staffing services" to your clients.

C. "Bodily injury" or "property damage" or "personal and advertising injury" due to the rendering of or failure
to render any professional service. This exclusion does not apply to your liability for "bodily injury" or
"property damage" arising out of your "employee's" providing or failing to provide professional health care
services to another of your "employees", but no "employee" is an insured for his or her providing or failure
to provide such professional health care services.

4. Paragraph 1.d. under the Supplementary Payments Section of the policy is deleted and replaced by the
following:

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or defense
of the claim or "suit", including actual loss of earnings up to $500 a day because of time off from work.

EGG 04 780 08 16 © Everest Reinsurance Company, 2016 Page 2 of 5
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5. Section II - Who Is An Insured is replaced by the following

SECTION II - WHO IS AN INSURED

1. If you are designated in the Declarations as;

a. An individual, you and your spouse are insureds, but only with respect to the conduct of a business of
which you are the sole owner.

b. A partnership or joint venture, you are an insured. Your members, your partners, and their spouses are
also insureds, but only with respect to the conduct of your business.

c. A limited liability company, you are an Insured. Your members are also insureds, but only with respect to
the conduct of your business. Your managers are insureds, but only with respect to their duties as your
managers.

d. An organization other than an individual, partnership, joint venture or limited liability company, you are an
insured. Your "executive officers" and directors are insureds, but only with respect to their duties as your
officers or directors. Your stockholders are also insureds, but only with respect to their liability as
stockholders.

e. A trust, you are an insured. Your trustees are also insureds, but only with respect to their duties as
trustees.

2. Each of the following is also an insured:

a. Your "volunteer workers" or interns only while performing duties related to the conduct of your business, or
your "employees", other than either your "executive officers" {if you are an organization other than a
partnership, joint venture or limited liability company) or your managers (if you are a limited liability
company), but only for acts within the scope of their employment by you or while performing duties related
to the conduct of your business. However, none of these "employees" or "volunteer workers" or interns are
insureds for:

(1) "Bodily injury" or "personal and advertising injury":

(a) To you. to your partners or members (if you are a partnership or joint venture), to your members (if
you are a limited liability company), to a co-"employee" while in the course of his or her employment
or performing duties related to the conduct of your business, or to your other "volunteer workers" or
interns while performing duties related to the conduct of your business;

(b) To the spouse, child, parent, brother or sister of that co-"employee" or "volunteer worker" or intern
as a consequence of Paragraph (1 )(a) above;

(c) For which there Is any obligation to share damages with or repay someone else who must pay
damages because of the injury described in Paragraph (1 )(a) or (b) above; or

(d) Arising out of his or her providing or failing to provide professional health care services.

(2) "Property damage" to property:

(a) Owned, occupied or used by;

(b) Rented to, in the care, custody or control of, or over which physical control is being exercised for
any purpose by;

you, any of your "employees", "volunteer workers", interns, any partner or member (if you are a
partnership or joint venture), or any member (if you are a limited liability company).

However, your "employee", "volunteer worker", or intern is an insured for "property damage" to property
rented to, in the care, custody or control of, or over which physical control is being exercised for any
purpose by your "employee", "volunteer worker" or intern while that person is performing "staffing
services" for your clients.

b. Any person (other than your "employee" or "volunteer worker" or intern), or any organization while acting
as your real estate manager.

c. Any person or organization having proper temporary custody of your property if you die, but only:

(1) With respect to liability arising out of the maintenance or use of that property; and

(2) Until your legal representative has been appointed.

d. Your legal representative if you die, but only with respect to duties as such. That representative will have
all your rights and duties under this Coverage Part.

e. Any individual or organization under written contract or written agreement with you who provides "staffing
services" on your behalf and at your direction for your clients.

EGG 04 780 08 16 © Everest Reinsurance Company, 2016 Page 3 of 5



DocuSign Envelope ID; 40940817-C930-4045-9F83-AD067222DFAB

f. With respect to "mobile equipment" registered in your name under any motor vehicle registration law. any
person is insured while driving such equipment along a public highway with your permission. Any other
person or organization responsible for the conduct of such person is also ah insured, but only with
respect to liability arising out of the operation of the equipment, and only if no other insurance of any kind
is available to that person or organization for this liability. However, no person or organization is an
insured with respect to:

1. "Bodily injury" to an insured if another insured is driving the equipment; or

2. "Property damage" to property owned by, rented to, in the charge of or occupied by you or the
employer of any person who is insured under this provision.

3. Any organization you newly acquire or form, other than a partnership, joint venture or limited liability company,
and over which you maintain ownership or majority interest, will qualify as a Named Insured if there is no other
similar insurance available to that organization. However:

a. Coverage under this provision is afforded only until the 90th day after you acquire or form the organization
or the end of the policy period, whichever is earlier;

b. Coverage A does not apply to "bodily injury" or "property damage" that occurred before you acquired or
formed the organization; and

c. Coverage B does not apply to "personal and advertising injury" arising out of an offense committed before
you acquired or formed the organization.

No person or organization is an insured with respect to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown as a Named Insured in the Declarations.

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is amended as follows:

1. Paragraph 2.a. is replaced by the following:

2. Duties In The Event Of Occurrence, Offense, Claim Or Suit

a. You must see to it that we are notified as soon as practicable of an "occurrence" or an offense
which may result in a claim. To the extent possible, notice should include:

(1) How, when and where the "occurrence" or offense took place;

(2) The names and addresses of any injured persons and witnesses; and

(3) The nature and location of any injury or damage arising out of the "occurrence" or offense.

You will not be considered to have knowledge of an "occurrence" or an offense which may result in a
claim until any of the following is aware of such "occurrence" or offense:

(1) If you are an individual, you or your Risk Manager;

.(2) If you are a corporation, your Corporate Officer or your Risk Manager;
(3) If you are a partnership or joint venture, your partner or member, or your Risk Manager; or
(4) If you are a limited liability company, your member or your Risk Manager.

2. Paragraph 8. Transfer Of Rights Of Recovery Against Others To Us is amended to include the following:

However, if any insured is required by a written contract or written agreement which is executed before a
"staffing services" occurrence to waive their rights of recovery from others, we agree to waive our rights of
recovery.

3. The following Condition is added:

Liberalization

If we revise this Coverage Form to provide more coverage without additional premium charge, your policy
will automatically provide the additional coverage as the day the revision is effective in your state.

SECTION V - DEFINITIONS is amended as follows:

1. The definition of "coverage territory is replaced by the following:

"Coverage Territory" means anywhere in the world.

2. The definition of "employee" is replaced by the following:
EGG 04 780 08 16 © Everest Reinsurance Company, 2016 Page 4 of 5
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"Employee includes but is not limited to a "leased worker" and a "staffing services worker". "Employee" does
not include a "temporary worker" or a "PEO worker".

3. The following definitions are added:

a. "PEO service" means staffing related services as a Professional Employer Organization (PEO) you
provide to your clients and to "PEO workers" in connection with employment of such workers.

b. "PEO worker" means a person you lease to your client under a written "PEO service" agreement or
contract.

0. "Staffing services" means services provided by a staffing company to their clients including but not limited
to:

(1) Staffing related administrative services provided by an Administrative Services Organization (ASO).

(2) "PEO service";

(3) Staffing related services provided to your clients for the recruitment, selection and placement of a
person for employment with a client.

(4) Vendor Management Service (VMS), means the facilitation, purchase and management of "staffing
services" for clients including the placement and fulfillment of orders for "staffing services workers".

(5) Temporary, contingent or contract placement services;

(6) Services performed for a client company to supply that client with a "staffing services worker";

(7) Services performed on behalf of your client by a "staffing services worker" who is not a direct hire or
permanent placement.

d. "Staffing services worker" means a person who is furnished by you to your client to perform the duties to
which you have agreed.

All other terms and conditions of this policy apply.

ECG 04 780 08 16 © Everest Reinsurance Company, 2016 Page 5 of 5
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COMMERCIAL GENERAL LIABILITY
CG 20 26 0413

POLICY NUMBER:91ML002478-211

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following;

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organlzatlon(s):

Any person(s) or organization(s) who you are required by contract or agreement to name as additional insured
(s) on this policy as per the terms of this endorsement.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II - Who Is An Insured is amended to
include as an additional insured the person{s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury", "property
damage" or "personal and advertising injury"
caused, in whole or in part, by your acts or
omissions or the acts or omissions of those acting
on your behalf:

1. In the performance of your ongoing operations;
or

2. In connection with your premises owned by or
rented to you.

However:

1. The insurance afforded tO such additional

insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

B. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III - Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.

CG 20 26 0413 © Insurance Services Office, Inc., 2012 Page 1 of 1
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Director

STATE OF NEVV HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D/m/O/V OF PUBLICIIEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301

603.27M50I 1-800-852-3345 Ext. 4501

Fnx: 603-271-4827 TDD Access: 1-800-735-2964

«>v>v.dhhs.nh.gov

■ X

April 28. 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Abacus Service
Corporation (VC#223048). Southfield. Ml. to provide information technology expertise for the
Automated Hospital Emergency Department Data (AHEDD) system, by increasing the price
limitation by $71.847 from $327,937 to $399,784 with no change to the contract completion date
of August 31, 2022, effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on November 14. 2018, item
#17, amended with Governor and Council approval on May 20. 20201, (Item #11). and most
recently amended with Governor and Council approval on January 22, 2021, item #27.

Funds are available in the following accounts for Stale Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

,05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES. BUREAU OF
INFECTIOUS DISEASE CONTROL, SYNDROMIC SURVEILLANCE CAP

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2019 102-500731
Contracts for

Program Services
90027300

$110,565 $0 $110,565

2020 102-500731
Contracts for

Program Services
90027300

$90,624 $0 $90,624

Subtotal $201,189 $0 $201,189

05.95-90-902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, OPIOID SURVEILLANCE.

The Deportment of Health ond Human Scruicet' Mission is to join communities and families
in providing opportunilics for cilizciis to achieve health ond independence.
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His Excellency, Governor Christopher T. Sununu
and the Hortorable Council

Page 2 of 3

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Program Services 90050401
$10,000 $0 $10,000

2021 102-500731
Contracts for

Program Sen/ices
90050401

$43,374 538,032 $81,406

2022 102-500731
Contracts for

Program Services
90050401

$43,374 $33,815 $77,189

Subtotal $96,748 $71,847 $168,595

05-95.90.902510-7039-HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC HEALTH CRISIS RESPONSE

State

Fiscal

Year

Class /

Account
Class Title Job Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731

Contracts for
Program
Services

90703902 $25,000 $0 $25,000

2021 102-500731

Contracts for

Program
Services

90703902 $5,000 $0 $5,000

Subtotal $30,000
$0 $30,000

Total $327,937 $71,847 $399,784

EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. Federal
regulations require the Department to specify each vendor's name during the "application process,
prior to the grant award being issued.

The purpose of this request is to obtain information technology expertise for the
Department's Automated Hospital Emergency Department Data (AHEDD) system. This support
will resolve current data quality and system upgrade issues, and improve situational awareness
and representativeness reporting for COVID-19 pandemic. Maintaining the AHEDD system helps
New Hampshire meet local and National Syndromic Surveillance System (NSSP) objectives,
broaden data representativeness, improve data quality, and enhance knowledge and the practice
of syndromic surveillance for greater situational awareness state-wide, regionally, and nationally.
Additionally, AHEDD feeds the Electronic Business Intelligence (EBI) database, used for querying
AHEDD COVID-19 and other health risk condition Tableau dashboards.
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The Contractor will provide ongoing IT support to maintain and develop the AHEDD
system. There is a continuous need to maintain and develop the system as federal guidance
changes and hospital systems are upgraded. This support work will provide the Department with
medical situational awareness, early-event detection, and the ability to analyze and perform
repoHable disease and duster investigations for early intervention.

The Department will monitor contracted services by:

•  Ensuring the system is meeting expectations by completing comprehensive testing
of enhancements.

•  Ensuring issues are tracked and resolved quickly to meet expectations and
timelines.

•  Tracking change requests, business requirement documents, and work plans with
code review

•  Developing, reviewing, and tracking of change requests, business requirement
documents, and work plans with code reviewto ensure vendor enhancements meet
expected results without rework.

Should the Governor and Council not authorize this request, the Department would have
a delayed response in obtaining COVID-19 and other surveillance data from hospitals, which
would signiftcantly impact the Department's ability to analyze and perform reportable disease and
cluster Investigations for early intervention.

Area served: Statewide

Source of Funds: CFDA#93.136, FAIN # NU17CE924984.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted.

Lori A. Shibinette
Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 4, 202

Lori A. Shibinettc, Commissioner
Dcpanmcnl of Hcalih and Human Services
State of New Hampshire

129 Pleasant Street
Concord, NH 03301

Dear Commissioner Shibinettc:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a Sole Source contract amendment with Abacus Service
Corporation (VC#223648), Southficld, Ml as described below and referenced as DoITNo. 2017-026C.

The purpose of this agreement is for Abacus Ser\'ice Corponition to provide the continued
maintenance and support of the Automated Hospital Emergency Department Data
(AHEDD) system. Maintaining the AHEDD system will help New Hampshire meet local
and National Syndromic Sur\'cillancc System (NSSP) objectives, broaden data
representativeness, improve data quality, and enhance knowledge and the practice of
syndromic surveillance for greater situaiional awareness state-wide, regionally, and
nationally.

The funding amount for this amendment is S71,847, increasing the current contract from
$327,937 to $399,784 with no change to the contract completion date of August 31, 2022.
This amendment shall become effective upon Govcmor and Executive Council approval
through August 31, 2022.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Govcmor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT «20I7-026C

RID: N/A

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Automated Hospital Emergency Department Data (AHEDD) System Support
contract is by and between the State of New Hampshire, Department of Health and Human Services
("Stale*"or "Department") and Abacus Service Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 14,2018 (Item #17). as amended on May 20.20201, (Item #11). and as amended on January
22, 2021 (Item #27), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified: and

WHEREAS, pursuant to Contract Agreement - Part 1 Form P-37, General Provisions. Paragraph 18. and
Contract Agreement - Part 2. Section 2. Subsection 2.2, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part 1 Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$399,784.

2. Modify Contract Agreement • Part 3. Exhibit A, Contract Deliverables, Table 2.. Deliverables.
Milestones, and Activities Schedule, to read:

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERABLE

TYPE

DELIVERY DATE

F-I.a Conduct Project Kickoff Non-Software Effective Date (Start Date)

F-i.b Status Meetings Email or

Conference

Weekly

F-1.0 Delivery of Work Plan Written Effective Date + 5 Days

F-1.d Invoice for Work Plan Non-Software Effective Date + 5 Days

F-1.© Delivery of A01 to A04 transaction mapping to

the AHEDD database and processing (requirement

dropped due to redundancy) - Reference

requirement B-5

Software Effective Date + 25 Days

F-1.f Invoice of A01 to A04 transaction mapping to

the AHEDD database and processing (requirement

dropped due to redundancy)

Non-Software Effective Dale + 25 Days

F-1 .g Delivery of the completion of the offloading of
historic data on AHEDD - Reference requirement B-

6 (requirement dropped due to creation of Tableau
DB and reporting)

Software Effective Date + 45 Days

n«

Abacus Service Corporation

RFP-2017-DPHS-O26-AHEOD.A03

Amendment i/3

Page 1 of 19

Contractor Initials.

Date
"47W7021
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F-1.h Invoice of the completion of the offloading of

historic data on AHEDD (requirement dropped due to
creation of Tableau DB and reporting)

Non-Software Effective Date + 45 Days

F-1.1. Delivery of the completion of the automation of
misspelled patient town names to related political
lown/county/Public Health Region - Reference the
requirement B-7 (On Hold due to decrease In grant

funding)

Software Effective Date + 65 Days

F-1.j Invoice of the completion of the automation of
misspelled patient town names to related political
lown/county/Publlc Health Region (On Hold due to

decrease in grant funding)

Non-Software Effective Date + 65 Days

F-1.k Delivery of the completion of the addition of MU
Stage 3 fields and 8 HL7 fields to the AHEDD DB -
Reference the requirement B-8

Software Effective Date + 90 Days

F-1.1 Invoice for the completion of the addition of MU

Stage 3 fields and HL7 fields to the AHEDD DB

Non-Software Effective Date + 90 Days

F-1 .m Delivery of the completion of the EP database

Infrastructure to store EP and Urgent Care (UC)
encounters - Reference the requirement B-9 (On

Hold due to decrease in grant funding)

Software Effective Date + 120 Days

F-1 .n Invoice for the completion of the EP and Urgent

Care (UC) database infrastructure to store EP
encounters (On Hold due to decrease in grant

funding)

Non-Software Effective Date + 120 Days

F-1 .o Delivery of the completion of AHEDD Triage
Notes reporting, of Hospital Service Area and

Surround Town reporting, and other needed Cognos
Reporting - Reference the requirement B-10 (On

Hold due to decrease in grant funding)

Software Effective Date + 140 Days

F-1.p Invoice of the completion of AHEDD Triage
Notes reporting, of Hospital Service Area and
Surround Town reporting, and other needed Cognos
Reporting - Reference the requirement B-10 (On
Hold due to decrease in grant funding)

Non-Software Effective Date + 140 Days

F-I.i.a Delivery of the completion of
AHEDD/Rhapsody log monitoring (extended due to
higher priority to replace AHEDD persistence
software)

Software Must be complete by 90

days after Project End
Date (11/30/2020)

/IS

Abacus Service Corporatk>n

RFP-2017-DPHS-026.AHEOD-A03

Amendmenl #3

Page 2 of 19

Conlraclor Initials

Date.
4/JU/JU21
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F-I.l.b Invoice of the completion of AHEDD/Rhapsody

log monitoring (extended due to higher priority to
replace AHEDD persistence software)

Non-Software Must be complete by 90

days after Project End

Date (11/30/2020)

F-1.I.C 2018 SCOPE B - Delivery of the completion

of System Support Acceptance Testing .
Software Effective Date +170 Days

F-I.i.d 2018 SCOPE B- Invoice of the completion of

System Support Acceptance Testing Invoice
Non-Software.

Written

Effective Date +170 Days

F-I.I.e Associated documentation Written Effective Date + 170 Days

F-1 .l.f Knowledge transfer training Non-Software.

Written

Effective Date + 180 Days

F-I.l.g Production impl6mentation Software Effective Date + 180 Days

F-1.l.h Invoice for Holdback Non-Software Effective Date + 210 Days

F-1.I.I Delivery of completed AHEDD system

administration tasks (includes Nack Log Fix, Web

Admin DB changes. ICD10 code formatting fix.

standardization of relative path coding. ICD10 Code

Table update, and replacement of outdated

persistence software)

Software Must be completed by

Project End Date

(03/31/2020)

F-1.l.j Invoice for the completion of AHEDD system

administration tasks (includes Nack Log Fix. Web

Admin DB changes, standardization of relative path

coding. ICD10 Code Table update, and replacement

of outdated persistence software)

Non-Software Must be completed by

Project End Date

(03/31/2020)

F-1 .l.k Delivery of additional work completed through

the end of March (ICIO Code Table update,
additional miss-spelled original town names mapped

to political town, which includes an automated code

f»x) (On Hold due to decrease in grant funding)

Software Must be completed by

Prpject End Date

(03/31/2020

F-1 .i.l Invoice for additional work through the end of

March (IC10 Code Table update, additional miss-

spelled original town names mapped to political town,

which includes an automated code fix) (On Hold due

to decrease in grant funding)

Non-Software Must be complete by

Project End Dale
(03/31/2020)

Abacus Service Corporation

RFP-2017.DPHS-026-AHEDD-A03

Amendment #3

Page 3 of 19

Contractor Initials

Date
"2I7WZV21
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Delivery of Cognos report extraction for
inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding)

Software Must be complete by 90

days after Project End

Date (11/30/2020)

F-1.l.n Invoice for extraction of Cognos reports for
inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding) •

Non-Software Must be complete by 90

days after Project End
Date (11/30/2020)

F-1.i.o Delivery of ESSENCE data feed from AHEDD Software Must be complete by 90

days after Project End
Dale (11/30/2020)

F-I.i.p Invoice for ESSENCE data feed from AHEDD Non-Software Must be complete by 90

days after Project End

Date (11/30/2020)

F-1.j.a Delivery of EP database infrastructure to store
EP encounters completion

Software Must be complete by

6/30/2021

F-1.j.b Invoice for EP database infrastructure to store

EP encounters completion

Non-Software Must be complete by

6/30/2021

F-1 J.c Delivery of UC database infrastructure to
store Urgent Care (UC) encounters completion

Software Must be complete by

6/30/2021

F-1.j.d Invoice for UC database infrastructure to store
Urgent Care (UC) encounters completion

Non-Software Must be complete by

6/30/2021

F-1 J.e Delivery of Migrated COGNOS Reports Software Must be complete by

6/30/2021

Abacus Service Corporation

RFP.2017-DPHS-026-AHEDD-A03

Amendment #3

Page 4 of 19

>os

/!S

Contractor Initials

Dale
4/3U/2U21
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F-I.j.f Invoice for Delivery of Migrated COGNOS
Reports

Non-Software Must be complete by

6/30/2021

Delivery of Conversion of MS Access Batch
Job Report to Apex

Software Must be complete by

8/31/2021

F-1.j.h Invoice for Conversion of MS Access Batch
Job Report to Apex

Non-Software Must be complete by

8/31/2021

F-1.J.I Delivery of Log Monitoring Development
Continuation

Software Must be complete by

8/31/2021

F-1.j.j Invoice for Log Monitoring Development
Continuation

Non-Software Must be complete by

8/31/2021

F-1.j.k Delivery of AHEDD Triage Notes,
Concatenation of multiple Chief Complaints, Race,
and Ethnicity field reporting

Software Must be complete by

8/31/2021

F-1 J.l Invoice for AHEDD Triage Notes.
Concatenation of multiple Chief Complaints, Race,

and Ethnicity field reporting

Non-Software Must be complete by

8/31/2021

F-1 .j.m Delivery of the updating of AHEDD code
table ICD10 codes

Software Must be complete by

8/31/2021

F-1 .j.n Invoice for the updating of AHEDD code table
ICDIO codes

Non-Software Must be cornplete by

8/31/2021

^  OS

[

Abacus Service Corporation

RFP-2017-OPHS-026-AHEDD-A03

Amendment #3
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F-1.j.o Delivery of AHEDD Sys Support Maintenance Software Must be complete by

8/31/2021

F-1.j.p Invoice for AHEDD Sys Support Maintenance Non-Software Must be complete by

8/31/2021

F-1 .k.a Delivery of AHEDD Expert Developer IT
Support

Software Must be complete by

8/31/2021

F-I.k.b Invoice for AHEDD Expert Developer IT

Support

Non-Software Must be complete by

8/31/2021

F-1.k.c Delivery of Hold Back Software Must be complete

byl 1/30/2021

F-1 -k.d Invoice for Hold Back Non-Software Must be complete by

11/30/2021

F-1.k.e Delivery of AHEDD EP reporting Software Must be complete by

12/31/2021

F-1 .k.f Invoice for completion of AHEDD EP reporting Non-Software Must be complete by

12/31/2021

F-I.k.g Delivery of AHEDD DC reporting Software Must be complete by
12/31/2021

F-I.k.h Invoice for completion of AHEDD UC

reporting

Non-Software Must be complete by •

12/31/2021

F-I.k.i Delivery of AHEDD Log Monitoring
Development

Software Must be complete by

8/31/2022

Abacus Service Corporation

RFP.2017-OPHS-026-AHEOD-A03

Amendment #3

Page 6 of 19

Contractor Inilials

Date
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F-1.k.j Invoice for AHEDD Log MonKoring

Development

Non-Software Must be complete by

8/31/2022

F-I.k.k Delivery of AHEDD COVID-19 MU field
reporting

Software Must be complete by

8/31/2022

F-1.k.l Invoice for AHEDD COVID-19 MU field

reporting

Non-Software Must be complete by

8/31/2022

F-1 .k.m Delivery of other AHEDD system support
maintenance (Includes improvement of AHEDD log

debugging displays, unapplied encounter field updates in
History table)

Software Must be complete by

8/31/2022

F-1.k.n Invoice for other AHEDD system support

maintenance

Non-Software Must be complete by

8/31/2022

.F-1.k.o Delivery of AHEDD Expert Developer IT
Support

Software Must be complete by

8/31/2022

F-1.k.p Invoice for AHEDD Expert Developer IT
Support

Non-Software Must be complete by

8/31/2022

F-1.l.a Delivery of the AHEDD Alert History
replication removal

Software Must be complete by

6/30/2022

F-1.1.b Invoice for the AHEAD Alert History

replication removal

Non-Software Must be complete by

6/30/2022

F-1.I.C Delivery of Restoration of AHEDD User Alerts
from PRD to DEV and UAT

Software Must be complete by

8/31/2022

r-«
f—ffr '

Abacus Service Corporation

RFP-2017-DPHS-026-AHEOD-A03

Amendment #3

Page 7 of 19

Contractor Initials

Date
4/jU/2U21



DocuSign Envelope ID; 40940817-C930-4045-9F83-AD067222DFAB

DocuSign Envelope ID: 3EA3O7D^F21D-4[>C3-A0DA4)6AO1A7150F6

F-i .l.d Invoice for AHEDD User Alerts from PRO to

DEV and UAT

Non-Software Must be complete by

8/31/2022

F-1.le Delivery of Recoding of Apex Adhoc & MS
Access Report

Software Must be complete by

8/31/2021
(

F-1 .l.f Invoice for Recoding of Apex Adhoc & MS
Access Report

Non'Software Must be complete by

8/31/2021

F-I.l.g Delivery of Hold Back Software Must be complete

by11/30/2022

F-I.l.h Invoice for Hold Back Non-Software Must be complete by

11/30/2022

2. Modify Part 3. Exhibit B, Price and Payment Schedule. Section 1, Payment Schedule, to read:

1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $399,784 for the period between the Effective
Date through August 31. 2022. ASC shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow ASC to invoice the State for the following
•activities. Deliverables, or milestones at fixed pricing/rates appearing in the price and payment
tables below:

ACTIVITY. DELIVERABLE OR MILESTONE DELIVER.

ABLE TYPE

PROPOSED SCHEDULE PRICE

F-1 .a Conduct Project Kickoff Meeting
(reference G-2)

Non-

Software

Must be completed 10
days after initial project
start date

SO-

F-1.b Status Meetings Email or

Phone

Weekly SO

F-1 .c Delivery of Work Plan (reference G-4) Written Must be completed

within 10 days after

initial project start date

$0

F-1 .d Invoice for Work Plan Non-

Software

Must be submitted on or

about 10 days after initial

project start date (paid

$12,725)

$12,725

Abacus Service Corporation

RFP-2017-DPHS-026-AHEOO-A03

AmencJmenl #3

Page 8 of 19

Contractor Initials
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F-1.e Delivery of the completion of A01 to

A04 transaction mapping to the AHEDD
database and processing (similar to A04

registration transactions) • Reference

requirement B-5

Software Must be completed by
Project End Date
(08/31/2019)

$

F-1 .f Invoice of the completion of A01 to

A04 transaction mapping to the AHEDD

database and processing (similar to A04
registration transactions, requirement was

dropped due to redundancy)

Non-

Software

Must be completed by
Project End Date
(08/31/2019)

$12,730

F-1 .g Delivery of the completion of the

offloading of historic data on AHEDD

Reference requirement B-6 (requirement

dropped due to creation of Tableau DB and

reporting)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1 .h Invoice of the completion of the

offloading of historic data on AHEDD

(requirement dropped due to creation of

Tableau DB and reporting)

Non-

Software

Must be completed by

Project End Date

(08/31/2019)

$23,834

F-1.1 Delivery of the automation of

misspelled patient town names to related

political town/county/Public Health Region-
Reference the requirement B-7 (On Hold

due to decrease in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.J Invoice of the completion of the

automation of misspelled patient town

names to related political town/county

/Public Health Region (On Hold due to

decrease in grant funding)

Non-

Software

Must be completed by

Project End Date

(08/31/2019)

$12,730

F-1 .k Delivery of the completion of the
addition of MU Stage 3 fields and 8 HL7

fields to the AHEDD DB - Reference the

requirement B-8

Software Must be completed by
Project End Date

(08/31/2019)

$0

F-1.1 Invoice of the completion of the

addition of MU Stage 3 fields and 8 HL7

fields to the AHEDD DB

Non-

Software

Must be completed by

Project End Date

(08/31/2019. allocated

$27,834, spent 90% for

work done $25,051)

Paid additional $2.7§3 In

SPY 2020 to complete

vendor estimate, which

brings total spent to

$27,834

$27,834

09

1 K
Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3
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F-1.m Delivery of the completion of the EP

and UC database infrastructure to store EP

and UC encounters - Reference the

requirement B-9 (On Hold due to decrease
in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.n Invoice of the completion of the EP

and UC database infrastructure to store EP

arid UC encounters (On Hold due to
decrease in grant funding)

Non-

Software

Must be completed by

Project End Date

(08/31/2019. allocated

$12,730, but paid 50% for

work done $6,365)

$12,730

F-1.oDelivery of the completion of AHEDD

Triage Notes reporting, Hospital Service
Area and Surround Town reporting, and

other needed Cognos Reporting -

Reference the requirement B-10 (On Hold

due to decrease in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.p Invoice of the completion of AHEDD
Triage Notes reporting, Hospital Service
Area and Surround Town reporting, and

other needed Cognos reporting (On Hold
due to decrease in grant funding)

Non-

Software

Must be completed by

Project End Date

(08/31/2019, allocated

$31,692 + additional

$2,783, but paid 10% for

work done $3,169)

$34,475

F-1.l.a Delivery of AHEDD/Rhapsody log
monitoring, (extended due to higher priority

to replace AHEDD persistence software)

Software Must be complete by 90

days after Project End
Date (11/30/2020)

$0

F-1.i.b Invoice of the completion of

AHEDD/Rhapsody log monitoring (extended

due to higher priority to replace AHEDD
persistence software)

Non-

Software

Must be complete by 90

days after Project End

Date but extended to

11/30/2020. allocated

$48,961 inSFY2019. but

paid 50% for work done

$24,481)

Limited scope and paid

additional $5,519 in SPY

2020 to complete new

scope of work, which

brings total spent to

$30,000

F-li.c 2018 Scope B-Delivery of the
completion of AHEDD System Support
Acceptance Testing

Software Must be completed on or

about 30 days prior to end

of Project End Date

(08/31/2019)

$0

Abacus SeA'ice Corporalion

RFP-2017-OPHS-026-AHEDD-A03

Amendmeni #3
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F-1.i.d 2018 Scope B - Invoice of the ,

completion of AHEDD System Support
Acceptance Testing Invoice (not completed

due to decrease in grant funding)

Non-

Software.

Written

Must be completed on or

about 30 days prior to end

of Project End Date

(Allocated $27,834 but

paid 10% for work done

$2,783)

$27,834

F-i.i.e Associated documentation Written Must be completed 8 days

prior to end of Project End

Date

$0

F-1.i.f Knowledge Transfer Training Non-

Software.

Written

Must be completed on or

before end of Project End

Date

$0

. F-1.l.g Production Implementation Software Must be completed on or

before end of Project End

Date

$0

F-I.l.h Invoice for Holdback (not

completed due to decrease In grant funding)

Non-

Software

Submitted upon successful

completion of "Warranty

Period" (90 days after

Project End Date,

allocated $20,119, not

$20,119

F-1.I.I Delivery of the completion of AHEDD

system administration tasks (includes Nack

Log Fix, Web Admin DB changes, ICD10
code formatting fix, standardization of

relative path coding, ICD10 Code Table

update, and replacement of outdated

persistence software)

Software Must be completed by

Project End Date

(08/31/2020)

$0

F-I.l.j Invoice for the completion of AHEDD
system administration tasks (includes Nack

Log Fix. Web Admin DB changes,

standardization of relative path coding.

10010 Code Table update, and

replacement of outdated persistence

software)

Non-,

Software

Must be completed by

Project End Date

(08/31/2020)

Using unspent funds from

log monitoring, for needed

surveillance system

Improvements impacting

data quality and system

performance allocated and

paid $10,156 for SFY 2020

$10,156

Abacus Service Corporation

RFP-2017-DPHS-026-AHEOD-A03

Amendment #3
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F-1.l.k Delivery of additional completed
work through the end of March (ICIO Code
Table update, which includes an automated
code fix and additional miss-spelled original

town names mapped to political town) (On

Hold due to decrease In grant funding)

Software Must be completed by

Project End Date
(03/31/2020

$0

F-1.I.I Invoice for additional work through

the end of March (1010 Code Table update,
which includes an automated code fix and

additional miss-spelled original town names

mapped to political town) (On Hold due to
decrease in grant funding)

Non-

Software

Must be complete by

Project End Date
(03/31/2020)

Using unspent funds from

log monitoring, to Improve
surveillance detection

needs allocated $6,022 in

SFY 2020

$6,022

F-1,l.m Delivery of additional task
development through end of contract
(Extraction of Cognos reports for migration
toTableau, change in scope due to
decrease in grant funding)

Software Must be complete by 90

days after Project End
Date (11/30/2020)

$0

F-I.l.n Invoice for additional task

development through end of contract
(Extraction of Cognos reports for migration
to Tableau, change in scope due to
decrease in grant funding)

Non-

Software

Must be complete by 90

days after Project End
Date (11/30/2020)

Grant funding from ELC
grant used to migrate
Cognos reports to Tableau

(these are to expire
on 12/2020 allocated

$6,000 for SFY 2020)

$6,000

F-1 .i.o Delivery of ESSENCE data feed
from AHEDD

Software Must be complete by 90

days after Project End
Date (11/30/2020)

$0

F-1.i.p Invoice for ESSENCE data feed
from AHEDD

Software Must be complete by 90
days after Project End
Date (11/30/2020.

allocated $4,000 for SFY

2020)

$4,000

F-1 J.a Delivery of EP database
infrastructure to store EP encounters

completion

Software Must be complete by

6/30/2021

$0

Abacus Service Corporalion

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3
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F-I.j.b Invoice for EP database

infrastructure to store EP encounters

completion

Non-

Software

Must be complete by

6/30/2021

$5,000

F-I.j.c Delivery of DC database

infrastructure to store Urgent Care (UC)
encounters completion

Software Must be complete by

6/30/2021

$0

F-1.j.d Invoice for UC database

infrastructure to store Urgent Care (UC)
encounters completion

Non-

Software

Must be complete by

6/30/2021

$5,000

F-1 .j.e Delivery of Migrated COGNOS

Reports

Software Must be complete by

6/30/2021

$0

F-I.j.f Invoice for Delivery of Migrated

COGNOS Reports

Non-

Software

Must be complete by

6/30/2021

$20,068

F«1.j.g Delivery of Conversion of MS

Access Batch Job Report to Apex

Software Must be complete by
8/31/2021

$0

F-1 .j.h Invoice for Conversion of MS Access

Batch Job Report to Apex

Non-

Software

Must be complete by

8/31/2021

$1,000

F-1.j.l Delivery of Log Monitoring
Development Continuation

Software Must be complete by

8/31/2021

$0

F-1.j.j Invoice for Log Monitoring

Development Continuation

Non-

Software

Must be complete by

8/31/2021

$5,000

F-I.j.k Delivery of AHEDD Triage Notes,
Concatenation of multiple Chief Complaints,
Race, and Ethnicity field reportino

Software Must be complete by

8/31/2021

$0

F-1.j.l Invoice for AHEDD Triage Notes,
Concatenation of multiple Chief Complaints,

Race, and Ethnicity field reporting

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1 .j.m Delivery of the updating of AHEDD

code table ICD10 codes

Software Must be complete by

8/31/2021

$0

F-1 .j.n Invoice for the updating of AHEDD

code table ICD10 codes

Non-

Software

Must be complete by

8/31/2021

$3,000

F-1 .J.o Delivery of AHEDD Sys Support

Maintenance (includes handling AHEDD •
logging efficiency and inclusion of new log
monitoring rules)

Software Must be complete by

8/31/2021

$0

F-1.j.p Invoice for AHEDD Sys Support

Maintenance

Non-

Software

Must be complete by

8/31/2021

$13,233

US
Abacus Servtca Corporation

RFP-2017-OPHS'026-AHEDD-A03

Amendment #3

Page 13 of 19

Contractor Initials.

Date
4/JU/2021



DocuSign Envelope ID: 40940817-C930-4045-9F83-AD067222DFAB

DocuSIgn Envelope ID: 3EA3D709-F21D-4DC3-AODA-06A01A7150F6

F-1.k.a Delivery of AHEDD Expert
Developer IT Support

Software Must be complete by

8/31/2021

$0

F-1 .k.b Invoice of AHEDD Expert Developer
IT Support

Software Must be complete by

8/31/2021

$16,964

F-1 .k.c Delivery of Hold Back Software Must be complete

byl 1/30/2021

$0

F-I.k.d Invoice for Hold Back Non-

Software

Must be complete by
11/30/2021

$8,141

F-i.k.e Delivery of AHEDD EP reporting Software Must be complete by

12/31/2022

$0

F-1 .k.f Invoice for completion of AHEDD EP

reporting

Non-

Software

Must be complete by

12/31/2022

$5,000

F-1 .k.g Delivery of AHEDD DC reporting Software Must be complete by

12/31/2021

$0

F-1.k.h Invoice for completion of AHEDD

DC reporting

Non-

Software

Must be complete by

12/31/2022

$5,000

F-1.k.l Delivery of AHEDD Log Monitoring

Development)

Software Must be complete by

8/31/2022

$0

F-1.k.j Invoice for AHEDD Log Monitoring

Development

Non-

Software

Must be complete by '

8/31/2022

$5,000

F-1.k.k Delivery of AHEDD COVID-19 MU

fteld reporting

Software Must be complete by

8/31/2022

$0

F-1.k.l Invoice for AHEDD COVID-19 MU

field reporting

Non-

Software

Must be complete by

8/31/2022

$4,000

F-1.k.m Delivery of other AHEDD system

support maintenance (includes improvement

of AHEDD log debugging displays, unapplied

encounter field updates In History table)

Software Must be complete by

8/31/2022

$0

F-1 .k.n Invoice for other AHEDD system

support maintenance

Non-

Software

Must be complete by

8/31/2022

$4,655

/—OS

Abacus Service Corporation

RFP-2017-DPHS-Q26-AHEDD-A03

Amendment #3
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F-1.k.o Delivery of AHEDD Expert

Developer IT Support

Software Must be complete by

8/31/2022

.  $0

F-I.k.p Invoice of AHEDD Expert

Developer IT Support

Software Must be complete

by8/31/2022

$33,815

F-I.l.a Delivery of the AHEDD Alert History

replication removal

Software Must be complete by

6/30/2022

•  $0

F-1 .l;b Invoice for the AHEAD Alert History

replication removal

Non-

Software

Must be complete by

6/30/2022

$5,000

F-1 .l.c Delivery of Restoration of AHEDD

User Alerts from PRD to DEV and UAT

Software Must be complete by

5/31/2022

$0

F-1 .l.d Invoice for Restoration of AHEDD

User Alerts from PRD to DEV and UAT

Non-

Software

Must be complete by

8/31/2022

$5,000

F-1 .le Delivery of Receding of Apex Adhoc
& MS Access Report

Software Must be complete by

8/31/2022

$0

F-1.l.f Invoice for Recoding of Apex Adhoc
& MS Access Report

Non-

Software

Must be complete by

8/31/2022

$2,000

F-I.l.g Delivery of Hold Back Software Must be complete by

11/30/2022

$0

F-I.l.h Invoice for Hold Back Non-

Software

Must be complete by

11/30/2022

$7,719

Subtotal $399,784

TOTAL $399,784

1.3 Proposed Vendor Staff, Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall indicate the
individuals that will be assigned to the Project, their hours and applicable rates. Names are
required for individuals designated for key roles; titles shall be used for others. Information is
listed by phase.

Abacus Service Corporation

RFP-2017-DPHS-026-AHEOD-A03

Amendment #3
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Table 1.3 : 2019 Proposed Vendor Staff, Resource Hours and Rates Works^eet

Title Name Initiation
Jmplementati

on

Project
Close out

Hoiirl

y. ■

Rate

Hours X

Rate

Project
Manager

Ram Prasad

Tulluri
504 272 120.80 $36 $32,285

Senior

Developer
#1

Pradeep
Shukia

354.70 746.11 122.31 $32 $39,140

Senior

Developer
#2

Praveen

Kumar 354.70 746.11 122.31 $32 $39,140

TOTALS $110,565

Table 1.3 : 2020 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name Initiation
rmplemeiitati

on

Project-
Close out

Hour!

y
Rate

Hours X
Rate

Project
Manager

Ram Prasad

Tulluri
567.05 328.96 134.90 $37 $38,144

Senior

Developer
#1

Pradeep
Shukia

746 434 178 $34 $46,240

Senior

Developer
n

Praveen

Kumar 748 434 178 $34 $46,240

TOTALS $130,624

Table 1.3a : 2021 Proposed Vendor Staff. Resource Hours and Rates Worksheet

Title Name' Initiation
implementatl

on

Project
Close out

Hour!.

y
Rate

Hours X

Rate

Project
Manager

Ram Prasad

Tulluri
340.07 201 84.45 $38 $23,770

Senior

Developer

#1

Pradeep
Shukia

232.13 488.30 80.05 $36 $28,818

Senior

Developer
#2

Praveen

Kumar 232.13 488.30 80.05 $36 $28,818

TOTALS $81,406

Abacus Service Corporation

RFP.2017-DPHS-026-AHEDD-A03

Amendment U2
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Table 1.3a : 2022 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name Iriitlatlon
Implementati

on

Project
Close out.

. Hourl

y.
Ratei

Hours-X

Rate

Project
ManaQer

Ram Prasad

Tulluri
317.89 184.30 75.73 $39 $22,539

Senior

Developer
#1

Pradeep
Shukia

208.53 438.63 71.91 $38 $27,325

Senior

Developer
02

Praveen

Kumar 208.53 438.63 71.91 $38 $27325

TOTALS • $77,189

Table 1.3 : Proposed Vendor Staff, Resource Hours and Rates Worksheet

ALL YEAR

TOTALS
$399,784

/IS

Abacus Service Corporation
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

OP«OaFBftC4X*0

4/30/2021

Date Name:

Title:

Lisa M7~Morr1s

Director, Division of Public Health srvcs.

4/30/2021

Date

Abacus Service Corporation
—Deeu&igrwd by:

{Lpil
—31CS»4DA3CCC>^...occcw...

Name;

Title:

 ,
Apr"!"! S2"l"ag<

vice president
...

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendmenl
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

4/30/2021
DocuSwned bv:

Date Name:
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting'on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Abacus Service Corporalion Amendment #3
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Lori A. SblbiMlU

Conreluloatr

Uu M. Morris

Dirtcior

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PVBUC HEALTH SERVICES

19 1\A/SH drive, concord. NH 03301
603.271-4501 1.000-8S2.334SCXL4SOI

Fox: 603-27M827 TDD Accus: I-800-735-2964
wwM.dhtu.nh.sov

November 16, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
Services, to enter into a Sole Source contract amendment virith Abacus Service Corporation
{VC#223048). Southfield, Ml for information technology support, for the Automated Hospital
Emergency Department Data (AHEOD) system, by increasing the price limitation by $86,748 from
$241,189 to $327,937 and by eirtending the completion date from August 31. 2021 to August 31.
2022 effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on November 14.2018. item
#17 and most recently amended with Governor and Council approval on May 20, 2020. item #11.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year "2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encurribrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-902610-60940000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SERVICES. HNS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL. SYNDROMIC SORVEILLANCE CAP

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2019 102-500731

Contracts for

Program
Services

90027300

$110,565 $0 $110,565

2020 102-500731

Contracts for"
Program
Sen/ices

,90027300

$90,624 so $90,624

Sublotdl $201,189 $0 $201,189

06.95-90-902010-60400000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS. HNS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES. OPIOID SURVEILLANCE.

The Dtporlmtnl efHtoUh and llunian Seruieet' Miefion U to join communilUi ondfomilie*
in providing opporlunittte for ciliitne to ochitve htollh ond utdtptndenct.

\
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His Excellency. Governor Christopher T. Sununu
end the Honorable Council

Page 2 of 3

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Program Services
90050401

$10,000 $0 $10,000

2021 102-500731
Contracts for

Program Services
90050401

$0 $43,374 $43,374

2022 102-500731
Contracts for

Program Services
90050401

$0 $43,374 $43,374.

Subtotal $10,000 $86,748 $96,740

05-95-90-902510-7039-HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL. PUBLIC HEALTH CRISIS RESPONSE

State

Fiscal

Year

Class /

. Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

■  Budget

2020 102-500731

Contracts for

Program
Services '

.90703902 $25,000 $0 $25,000

2021 102-500731

Contracts for

Program
Services

90703902 $5,000 .  $0 $5,000

Subtotal $30,000 $0 $30,000

Total $241,189 $86,748 $327,937

EXPLANATION

This request Is Sole Source because federal regulations require the Department to
specify each vendor's name during the annual, federal Continuum of Care Program renewal
application process, prior to the grant award being Issued. In addition, this request is sole source,
as there are no renewals left on this contract, the Department Is extending this contract to ensure
there is consislenl syndromic infectious disease reporting during the COVID-19 pandemic.

The purpose of this request Is for continued maintenance and development of the
Department's Automated Hospital Emergency Department Data (AHEDD) System. Maintaining
the AHEDD system will help New Hampshire meet local and National Syndromic Surveillance
System (NSSP) objectives, broaden data representativeness, improve data quality, and enhance,
knowledge and the practice of syndromic surveillance for greater situational awareness stale-
wide, regionally, and nationally.

The Contractor will provide ongoing IT support to maintain and develop the Automated
Hospital Emergency Department Data System. There is a continuous need to maintain and
develop the system as federal guidance changes, and hospital systems are upgraded, which
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His Excellency, Governor Chrijiophef T. Sununu
and U>e Hor>ofabte Council

Page 3 of 3

require these system changes. This support work will provide (he Department with medical
situational awareness, early-event detection, and the ability to analyze and perform reportable
disease and cluster investigations for early intervenllon.

The Departrr>ent will monitor contracted services using the following performance
measures:

•  Ensuring the system, is meeting expectations by completing comprehensive testing
of enhancements.

•  Ensuring issues are tracked and resolved quickly to meet expectations and
timeliness.

•  Tracking change requests, business requirement documents, and work plans with
code review

•  Developing, reviewing; and tracking of change requests, business requirement
documents, and work plans with code review to ensure vendor enhancements meet
expected results without rework).

Should the Governor and Council not authorize this request, the Department would have
a delayed response in mitigating the impact of disease outbreaks o^r health threats. During the
COVID-19 pandemic this would significantly impact the Department's response.

Area served: Statev^de

■  Source of Funds: CFDA# 93,136, FAIN # NU17CE924984.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted.

C—Docutlgmd
Ann H. N. Landi^
-jtMureoeteiu...

Lori A. Shibinette

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzcn Dr., Concord, NH 03301

Fax: 603.271.1516 TOD Access: 1.800-735-2964

vvww.nh.gov/doit

Denis Goulet

Commissioner

December 9, 2020

Lori A; Shibineite. Commissioner
Department of Health and Human Services
Stale of New Hampshire
129 PIcasani Street

Concord, NH 03301

Dear Commissioner Shibinetie:

This l.elicr represents formal notification that the Dcpanmeni of Informaiion Technology (DolT)
has approved your ogency's request to enter into a Sole Source contract amendment with Abacus Service
Corporation (VC#223048), Southfield, Ml as described below and referenced as DolT No. 2017-026B.

The purpose of this agreemcni is for Abacus Service Corporation to provide the
continued maintenance and support of the Auiomated Hospital Emergency Department
Data (AHEDD) system. Maintaining the AHEDD system will help New Hampshire meet
local and National Syndromic Surveillance System (NSSP) objectives, broaden data
representativeness, improve data qualify, and enhance knowledge and the practice of
syndromic surveillance for greater situational awareness state-wide, regionally, and
nationally.

The funding amount for this amendment is 586,748, increasing the current contract from
5241,189 to 5327,937 and by extending the completion date to August 31, 2022 from the
original completion date of August 31. 2021. This amendment shall become effective,
upon Governor and Executive Council approval through August 31, 2022.

A copy of this letter should accompany the Department of Health and Human Scr\'iccs'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kof

DolT #2017-0266

RJD: N/A

cc; Michael Williams, IT Manager, DolT

"innovative Technologies Today for New Hampshire's Tomorrovv"
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

State of New Hampshire
Department of Health and Human Services

Amendment U2 to the Automated Hospital Emergency Department Data (AHEDD) System
Support Contract

This 2^ Amendment to the Automated Hospital Emergency Department Data (AHEDD) System Support
contract (hereinafter referred to as "Amendment #2") is by and betwreen the State of New Harhpshire.
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Abacus Service Corporation, (hereinafter referred to as "the Contractor'), a corporation with a place of
business at 25925 Telegraph Rd.. Suite 206 Southneld, Ml 48033.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 14, 2018, (Item #17). as amended on May 20. 2020. (Item #11), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
In consideration of certain sums specified; and

WHEREAS, pursuant to Contract Agreement - Part 1 Form P-37, General Provisions. Paragraph 18. and
Contract Agreement - Part 2, Section 2, Subsection 2:2. the Contract may be amended upon written
agreement of the parties and approval from the Govempr and Executive Council; and

WHEREAS, the parlies agree to exterxl the term of the agreement, increase the price limiialion. or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to' amend as follows:

1. Contract Agreement - Part 1 Form P-37 General Provisions. Block 1.7, Completion Date, to read;

August 31.-2022.

2. Contract Agreement • Part 1 Form P-37, General Provisions. Block 1.8, Price Limiialion. to read:

$327,937.

3. Modify Contract Agreement - Part 3, Exhibil A. Contract Deliverables, Table 2.. Deliverables.
Milestones, and Activities Schedule to read:

2. DELIVERABLES, MILESTONES. AND ACTIVITIES SCHEDULE

ACTIVITY. DELIVERABLE OR fVllLESTONE DELIVERABLE
TYPE

DELIVERY DATE

F-I.a Conduct Project Kickoff Non-Software Effective Date (Start Dale)

F-I.fo Status Meetings Email or

Conference

Weekly

F-1.0 Delivery of Wprk Plan Written Effective Date + 5 Days

F-I.d Invoice for Work Plan Non-Software Effective Dale + 5 Days

F-1 .e Delivery of A01 to A04 transaction mapping to the
AHEDD database and processing (requirement dropped
due to redundancy) - Reference requirement B-5

Software Effective Date + 25 Days

Abacus Service Corporaticn
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.f Invoice of A01 to A04 transaction mapping to the

AHEOO database and processing (requirement dropped

due to redundancy)

Non-Software Effective Date -*■ 25 Days

F-1 .g Delivery of the completion of the offloading of
historic data on AHEDD - Reference requirement 6-6
(requirement dropped due to creation of Tableau 08
and reporting)

Software Effective Date +• 45 Days

F-1.h Invoice of the completion of the offloading of
historic data on AHEDD (requirement dropped due to
creation of Tableau DB and reporting)

Non-Software Effective Date 45 Days

F-1.1. Delivery of the completion of the automation of
misspelled patient town names to related political
town/county/Pyblic Health Region - Reference the
requirement 8-7 (On Hold due to decrease in grant
funding)

Software Effective Date + 65 Days

F-1.J Invoice of-the completion of the automation of
misspelled patient town names to related political
town/counly/Public Health Region (On Hold due to
decrease in grant funding)

Non-Software Effective Date 65 Days

F-I.k Delivery of the completion of the addition of MU
Stage 3 fields and 8 HL7 fields to the AHEDD DB -
Reference the requirement B-8

Software Effective Date * 90 Days

F-1.1 Invoice for the completion of the addition of MU
Stage 3 fields and HL7 fields to the AHEDD DB

Non-Software Effective Dale. '*- 90 Days

F-I.m Delivery of the completion of the EP database
infrastructure to store EP and Urgent Care (UC)
encounters - Reference the requirement B-9 (On Hold
due to decrease In grant funding)

Software Effective Date + 120 Days

F-1.n Invoice for the completion of the EP and Urgent
Care (UC) database Infrastructure to store EP
encounters (On Hold due to decrease in grant funding)

Non-Software Effective Date ♦ 120 Days

F-1.0 Delivery of the completion of AHEDD Triage
Notes reporting, of Hospital Service Area and Surround
TOwn reporting, and other needed Cognos Reporting -
Reference the requirement B-10 (On Hold due to
decrease in grant funding)

Software Effective Dale + 140 Days

Uac

Abacus Service Corporallon.
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New Hampshire Department of Health and Human Services
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F-1.p Invoice of the completion of AHEDD Triage Notes
reporting, of Hospital Service Area and Surround Town
reporting, and other needed Cognos Reporting -
Reference the requirement 6-10 (On Hold due to
decrease in grant funding)

Non-Software Effective Date ♦ 140 Days

F-I.i.a Delivery of the completion of AHEDO/Rhapsody

log monitoring (extended due to higher priority to
replace AHEDD persistence software)

Software Must be complete by 90

days after Project End Date
(11/30/2020)

F-I.l.b Invoice of the completion of AHEDO/Rhapsody

log monitoring (extended due to higher priority to
replace AHEDD persistence software)

Non-Software Must be complete by 90

days after Project End Date
(11/30/2020)

F-I.l.c 2018 SCOPE B - Delivery of the completion of

System Support Acceptance Testing

Software Effective Dale * 170 Days

F-I.l.d 2018 SCOPE 8 - Invoice of the completion of ■

System Support Acceptance Testing Invoice
Non-Software.

Written

Effective Date 170 Days

F-I.i.e Associated documentation Written Effective Date + 170 Days

F'l.l.f Knowledge transfer training Non-Software,

Written

Effective Date + 160 Days

F-I.l.g Production implementation Software Effective Date 4- 180 Days

F-I.l.h Invoice for Holdback Non-Software Effective Date + 210 Days

F-1.I.I Delivery of completed AHEDD system

administration tasks (includes Nack Log Fix. Web Admin

DB changes. ICO10 code formatting fix, standardization

of relative path coding, ICD10 Code Table update, and
replacement of outdated persistence software)

Software Must be completed by

Project End Dale
[03/31/2020)

F-1.1.) Invoice for the completion of AHEDD system

administration tasks (includes Nack Log Fix. Web Admin

08 changes, standardization of relative path codirig,
ICD10 Code Table update, and replacement of outdated

persistence software)

Non-Software Must be completed by

Project End Dale

(03/31/2020)

F'1 .l.k Delivery of additional work completed through

the end of March (ICIO Code Table update, additional
miss-spelled original town names mapped to political
town, which Includes an automated code fix) (On Hold

due to decrease in grant funding)

Software

/

Must be completed by

Project End Date

(03/31/2020

r"\~-4^ '
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F-1.I.I Invoice for additional work through the end of
March (ICIO Code Table update, additional miss-spelled
original town names mapped to political town, which
Includes an automated code fix) (On Hold due to

decrease in grant funding)

Non-Software Must be complete by

Project End Date

(03/31/2020)

Delivery of Cognos report extraction for
-  inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding)

Software Must be complete by 90

days after Project End Date
(11/30/2020)

F-1.j.n Invoice for extraction of Cognos reports for

Inclusion in another reporting tool, such as Tableau
(change in scope due to decrease in grant funding)

Non-Software ..Must be complete by 90

days after Project End Date
(11/30/2020)

F-I.i.o Delivery of ESSENCE data feed from AHEDD Software • Must be'complete by 90

days after Project End Date
(11/30/2020).

F-1.i.p Invoice for ESSENCE data feed from AHEDD Non-Software Must be complete by 90

days after Project End Date
(11/30/2020)

F-1.J.a Delivery of EP database infrastructure to store

EP encounters completion

SoftNware Must be complete by

3/31/2021

F-1.].b Invoice for EP database infrastructure to store
EP encounters completion

Non-Software Must be complete by

3/31/2021

F*1.].c Delivery of UC database infrastructure to store
tJrgent Care (UC) encounters completion

Software Must be complete by

3/31/2021

F-1.J.d Invoice for UC database infrastructure to store
Urgent Care (UC) encounters completion

Non-Software Must be complete by

3/31/2021

F-1 .j.e Delivery of the AHEDD Alert History replication
removal (refer to BRD 2018)

Software Must be complete by

6/31/2021

F«1 .j.f Invoice for the AHEAD Alert History replication
removal

Non-Software Must be complete by

6/31/2021

F-1 .J.g Restoration of AHEDD User Alerts from PRD to
DEV and UAT

Software Must be complete by

0/31/2021

F-1.j.h Irivolce for Restoration of AHEDD User Alerts
from PRD to DEV and UAT

Non-Software Must be complete by

8/31/2021

F-1.j.l Delivery of AHEDD Triage Notes, Concalenalion
of Multiple Chief Complainls, Race, and Ethnicity field
reporting

Software. Must be complete by

8/31/2021

Abacus Service Corporation
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F-1 .J.J Invoice for AHEOO Triage Notes, Concatenation

of multiple Chief Complaints. Race, and Ethnicity field
reporting

Non-Software Must be complete by

8/31/2021.

F>1.J.k Delivery of the updating of AHEDD code table

ICD10 codes

Software

1

Must be complete by

8/31/2021

F«1 .J.I invoice for the updating of AHEDD code table

ICD10 codes

Non-Software Must be complete by
8/31/2021

F*1.J.m Delivery of Recoding of Apex Adhoc &
Access Report

Software Must be complete by

8/31/2021

F-I.j.n Invoice for Recoding of Apex Adhoc & f^

Access. Report

Non-Software Must be complete by

8/31/2021

F-1 .J.o OeliveiV of AHEDD Sys Support Maintenance
(includes handling AHEDD logging efficiency and

inclusion of new log monitoring rules)

Software Must be complete by

8/31/2021

F-1.).p Invoice for AHEDD Sy$ Support Maintenance Non-Software Must be complete by

8/31/2021

F-I.k.a Delivery of Hold Back Software Must be complete

bvil/3a/2021

F-I.k.b Invoice for Hold Back Non-Software Must be complete by

11/30/2021

F-I.k.c Delivery of AHEDD EP reporting Software Must be complete by

3/31/2022

F-1.k.d Invoice for completion of AHEDD EP reporting Non-Software Must be complete by

3/31/2022

F-1.k.e Delivery of AHEDD DC reporting Software Must be complete by

3/31/2022

F-1.k.f Invoice for completion of AHEDD DC reporting Non-Software Must be complete by

3/31/2022

F-I.k.g Delivery of AHEDD log debugging displays

(improve efficiency and decrease log space)

Software Must be complete by

6/31/2022

F'i .k.h Invoice for AHEDD log debugging displays Non-Software Must be complete by

6/31/2022

Abacus Service Corporation
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New Hampshire Department of Health and Human Services
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F-1.k.l Delivery of AHEDD COVIO-IG MU field reporting Software Must be complete by

8/51/2022

F-I.k.j Invoice for AHEDD COVID-19 MU field reporling Non-Software fvtust be complete, by

8/31/2022

F-I.k.k Delivery of unapplied encounter field updates in

History table

Software Must be complete by

8/31/2022

F*1 .k.l Invoice for unapplied encounter field updates In

History table

NorvSoftware Must be complete by

8/31/2022

F-I.k.m Delivery of other MS Access Reports to Apex .
conversion (includes surround town, county, and

political town reporting)

Software r^ust be cornplete by

8/31/2022.

F'i .k.n Invoice for other MS Access Reports to Apex

conversion

Non-Software Must be complete by

8/31/2022 ■

F-1 .k.o Delivery of other AHEDD system support

maintenance (includes Log Monitoring enhancements)

Software Must be complete by

8/31/2022

F-1 .k.p Invoice for other AHEDD system support

maintenance

Non-Software Must be complete by

8/31/2022

F'l.l.a Delivery of Extracted Cognos Reports to Tableau Software Must be complete by

8/31/2022

F-1.l.b Invoice for Extracted Cognos Reports to Tableau Non-Software Must be complete by

8/31/2022

F-1.I.C Delivery of Hold Back Software Must be complete

■byl1/30/2022

F-1.l.d Invoice for Hold Back Non-Software Must be complete by
11/30/2022

2. Modify Part 3. Exhibit B, Price and Payment Schedule. Section 1. Payment Schedule, to read:

1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $327,937 for the period between the Effective
Date through August 31. 2022. ASC shall be responsible for performing Its obligations in
accordance with the Contract. This Contract will allow ASC to invoice the Slate for the following
activliles. Deliverables, or milestones at fixed pricing/rates appearing in the price and payment
tables below:

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02
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ACTIVITY, DELIVERABLE OR MILESTONE DELIVER

ABLE TYPE

PROPOSED SCHEDULE PRICE

F't.a CorKJuct Project Kickoff Meeting
(reference G>2)

Non-

Software

Must be completed 10
days after Initial project
start date

$0

F-1.b Status Meetings Email or

Phone

Weekly $0

F«1 .c Delivery of Work Plan (reference G-4) Written Must t>e completed

within 10 days after

Initial project start date

$0.

F-1.d Invoice for Work Plan Non-

Software

Musi be submitted on or

about 10 days after initial

project start date (paid

$12,725)

$12,726

F-1 .e Delivery of the completion of A01 to
A04 transaction mapping to the AHEDD

database and processing (similar to A04

registration transactions) - Reference
requirement B-S.

Software Must be completed by
Project End Dale
(08/31/2019)

\

$0

F-1 .f Invoice of the completion of A01 to

A04 transaction mapping to the AHEDD

database and processing (similar to A04

registration Iransactions, requirement was
dropped due to redundancy)

Non-

Software

Must be completed by
Project End Date
(08/31/2019)

$12,730

F-1.g Delivery of the completion of the
offloading of historic data on AHEDD
Reference requirement B«6 (requirement

dropped due to creation of Tableau DB and

reporting)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1 .h 1 nvoice of the completion of the

offloading of historic data on AHEDD

(requirement dropped due to creation of

Tableau OB and reporting)

Non-

Software

Must be completed by

Project End Dale

(08/31/2019)

$23,834

F-1.1 Delivery of the automation of

misspelled patient town names to related

political town/counly/Public Health Region -

Reference the requirement 8-7 (On Hold

due to decrease in grant funding)

Software' Must be completed by

Project End Dale

(08/31/2019)

$0

•''Ol

is
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F-1.j Invoice of the completion of the
automation of misspelled patient town

names to related political town/county

/Public Health Region (On Hold due to
decrease In grant funding)

Non-

Software

Must be completed by

Project End Date
(08/31/2019)

$12,730

F-1M Delivery of the completion of the
addition of MU Stage 3 fields and 8 HL7
fields to the AHEOD DB - Reference the

requirement B-8

Software Must be completed by

Project End Date
(08/31/2019)

F-1.1 Invoice of the completion of the

addition of MU Stage 3 fields and 8 HL7
fields to the AHEDD 08

Non-

Software

F-I.m Delivery of the completion of the EP
and UC database infrastructure to store EP

and UC encounters - Reference the

requirement 8-9 (On Hold due to decrease
in grant funding)

Software

Must be completed by

Project End Date
(08/31/2019. allocated

$27,834, spent 90% for
work done $25,051)

Paid additional $2,783 in

SFY 2020 to complete

vendor estimate, which

brings total spent to
$27,834

Must be completed by

Project End Dale

(08/31/2019)

$0

$27,834

$0

F-1.n Invoice of the completion of the EP

and UC database infrastnjcture to store EP

and UC encounters (On Hold due to

decrease in grant funding)

Non-

Software

Must be cornpleted by-

Project End Date
(08/31/2019,allocated

$12,730, but paid 50% for
work done $6,365)

$12,730

F-l.oDelivery of the completion of AHEDD
Triage Notes reporting, Hospital Service
/\rea end Surround Town reporting, and

other needed Cognos Reporting -
Reference the requirement 8-10 (On Hold
due to decrease in grant funding)

Software Must be completed by

Project End Date
(08/31/2019)

$0

F-i.p Invoice of the completion of AHEOD
Triage Notes reporting, Hospital Service
Area and Surround Town reporting, and

other needed Cognos reporting (On Hold
due to decrease in grani funding)

Non-

Software

Must be completed by

Project End Dale
(08/31/2019. allocated
$31,692 + additional

$2,783, but paid 10% for
work done $3,169)

$34,475

Abacus Servlcd Corporation
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F-1.l.a Delivery of AHEDD/Rhapsody log
monitoring (extended due to higher priority

to replace AHEDD persistence software)

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

F-ll.b Invoice of the completion of

AHEDD/Rhapsody log monitoring (extended

due to higher priority to replace AHEDD
persistence software)

Non-

Software

Must be complete by 90

days after Project End
Date but extended to

11/30/2020. allocated

$48,961 in SFY 2019. but

paid 50% for work done

$24,481)

Limited scope and paid

additional $5,519 in SFY

2020 to complete new

scope of work, which

brings total spent to '

$30,000

F-1.i.c 2018 Scope B - Delivery of the

completion of AHEDD System Support

Acceptance Testing

Software Must be completed on or

about 30 days prior to end
of Project End Date

(08/31/2019)

$0

F-1.l.d 2018 Scope 8 - Invoice of the

completion of AHEDD System Support

Acceptance Testing Invoice (no! completed

due to decrease in grant funding)

Non-

Software.

Written

Must be completed on or

about 30 days prior to end

of Project End Date

(Allocated $27,834 but

paid 10% for work done

$27,834

F-I.I.e Associated documentation Written Must be completed 8 days

prior to end of Project End

Date

SO

F-1.l.f Knowledge Transfer Training Non-

Software,

Written

Must be completed on or

before end of Project End

Date

$0

F-I.l.g Production Implfementallon Software Must be completed on or

before end of Project End

Date

$0

F-1.l.h Invoice for Holdback (not

completed due to decrease in grant funding)

Non-

Software

Submitted upon successful

completion of "Warranty

Period" (90 days after

Project End Dale,

allocated $20,119, not

$20,119

Abacus Service Corporation

RFP-2017-OPHS-026-AHEOD-A02

Amendment fi2

Page 9 of 17

Contractor Initials

Date
12/8/2020



DocuSign Envelope ID: 40940817-C930-4045-9F83-AD067222DFAB

OoojSign Envttope ID: 129E3AOB-B7S£-4E44*9»54-6U9E4494E50

New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1 .hi Delivery of the completion of AHEDD

system administration tasks (includes Nack

Log Fix, Web Admin DB changes. ICD10
code formatting fix, standardization of
relative path coding. ICD10 Code Table
update, and replacement of outdated

persistence software)

Software Must be completed by

Project End Date

(08/31/2020)

$0

F-1 J.j Invoice for the ogmpletion of AHEDD
system administration tasks (includes Nack

Log Fix. Web Admin DB changes,
standardizatiori of relative path coding.

ICD10 Code Table update, and

replacement of outdated persistence

software)

Non-

Software

Must be completed by

Project End Date

(08/31/2020)

Using unspent funds from

.log monitoring, for needed

surveillance system

improvements impacting

data quality and system

performance allocated and

paid $10,156 forSFY 2020

$10,156

F-I.l.k Delivery of additional completed

work through the end of March (ICIO Code
Table update, which includes an automated
code fix'and additional miss-spelled original
town names mapped to political town) (On

Hold due to decrease in grant funding)

Software Must be completed by

Project End Date

(03/31/2020

$0

Invoice for additional work through

the end of March (tC10 Code Table update,

Nvhich includes an automated code fix and

additional miss-spelled original town names

mapped to political town) (On Hold due to

decrease in grant funding)

Non-

Software

Must be complete by

Project End Date

(03/31/2020)

Using unspent funds from

log monitoring, to improve

surveillarice detection

needs allocated $6,022 in

SFY 2020

$6,022

F-1.i.m Delivery of additional task
development through end of contract
(Extraction of Cognos reports for migration
toTableau, change in scope due to
decrease in grant funding)

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

Abacus Service Corporailon

RFP.2017-DPHS-026-AHEQD-A02

Amendmenl #2

Pago lOof 17

Contractorlnltlals

Dale
12/8/2020



DocuSign Envelope ID; 40940817-C930-4045-9F83-AD067222DFAB

OocuSie^ Envelope 10; l29E3AOB-B7SE'4E44*9S54-6M9E4494ESO

New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEOD) System Support

F-1.i.n Invoice for additional task
development through end of contract
(Extraction of Cognos reports for migration
to Tableau, change In scope due to
decrease in grant funding)

Non-

Software

Must be complete by 90

days after Project End

Date (11/30/2020)

Grant funding from ELC

grant used to migrate

Cognos reports to Tableau

(these are to expire

on12/2020 allocated

$6,000 for SFY2020)

$6,000

F-1 .l.o Delivery of ESSENCE data feed

from AHEOD

Software Must be complete by 90

days after Project End

Dale (11/30/2020)

$0 .

F-1 .i.p Invoice for ESSENCE data feed

from AHEOD

Spftware Must be complete by 90

days after Project End

Date (11/30/2020.

allocated $4,000 for SPY

$4,000

F-1.j.a Delivery of EP database

infrastructure to store EP encounters

completion

Software Must be complete by

■3/31/2021.
SO

F-I.j.b Invoice for EP database
infrastructure to store EP encounters
.completion

Non-

Software

Must be complete by
3/31/2021 ■

$4,000

F-1.j.c Delivery of UC database
infrastructure to store Urgent Care (UC)
encounters CQmpletion

Software Must be complete by
3/31/2021

SO

Invoice for UC database
infrastructure to store Urgent Care (UC)
encounters completion

Non-

Software
Must be complete by
3/31/2021

$4,000

F-1 J.e Delivery of the AHEOD Alert History
replication removal (refer to BRD 2018)

Software Must be.complete by
6/31/2021

1

SO

F-I.j.f.Invoice for the AHEAD Alert History
replication removal

Non-

Software
Must be complete by .
6/31/2021

$4,000

F-1 .j.g Delivery of Restoration of AHEDD
User Alerts from PRO to DEV and UAT

Software Must be complete by
8/31/2021

$0

F-1.j.h Invoice for Restoration of AHEOD
User Alerts from PRO to DEV and UAT

Non-

Software
Must be complete by
8/31/2021

$4,000

Abacus Service Co/porstJon
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Delivery of AHEDD Triage Notes.
Concatenation of multiple Chief Complaints.

Race, and Ethnicity field reportino

Software Must be complete by

8/31/2021

$0

Invoice for AHEDD Triage Notes.
Concatenation of multiple Chief Complaints,

Race, and Ethnicitv field reoortina

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1 J.k Delivery of the updating of AHEDD
code table IC010 codes

Software Must be complete by

8/31/2021

$0

Invoice for the updating of AHEDD

code table ICD10 codes

Non-

Software

Must be complete by

8/31/2021

$4,000

Delivery of Receding of Apex Adhoc
& MS Access Report

Software Must be complete by

8/31/2021

$0

F-I.j.n Invoice for Receding of Apex Adhoc
& MS Access Report

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1 ,j.o Delivery of AHEDD Sys Support
Maintenance (includes handling. AHEDD
logging efficiency and inclusion of new log
monitoring rules)

Software Must be complete by

8/31/2021

$0

F-I.J.p Invoice for AHEDD Sys Support
Maintenance

Non-

Software

Must be complete by

8/31/2021

$11,000

F-1 .k.a Delivery of Hold Back Software Must be complete

byl 1/30/2021

SO

F-1.k.b Invoice for Hold Back Non-

Software

Must be complete by

11/30/2021

$4,374

F-1 -k.c Delivery of AHEDD EP reporting Software Must be complete by

8/31/2022

$0

F-I.k.d Invoice for completion of AHEDD

EP reporting

Non-

Software

Must be complete by

■8/31/2022
$4,000

F-1 .k.e Delivery of AHEDD DC reporting Software Must be complete by
8/31/2022

$0
»

F-1 -k.f Invoice for completion of AHEDD UC
reporting

Non-

Software

Must be complete by
8/31/2022

$4,000

—'0#

Abacus Service CorporaVion

RFP.2017-DPHS-O26-AHEOD-A02

Amendment ff2

Page 12 of 17

Contractor Ntlals

.  Date
12/8/2020



DocuSign Envelope ID: 40940817-C930-4045-9F83-AD067222DFAB

OocuSign Enveiopo ID: 129E3ADe-&75E-4E44-9SM-6U9E44»4E$0

New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1 .k.g Delivery of AHEDD log debugging

displays (Improve efficiency and decrease

loo soace)

Software Must be complete by

8/31/2022

$0

F-1 .k.h Invoice for AHEDD log debugging

displays

Non-

Software

Must be complete by

8/31/2022

$4,000

F-i.kJ Delivery of AHEDD COVlD-19 MU
field reporting

Software Must be complete by

8/31/2022

SO

F-I.k.j Invoice for AHEDD COVlD-19 MU

field reporting

Non-

Software

Must be complete by

8/31/2022

$4,000

F-I.k.k Oeiiyery of unapplied encounter

field updaies.ln History table

Software Must be complete by

8/31/2022,

$0

F-i.k.l Invoice for unapplied encounter field

updates in History table

Non-

Software

Must be complete by

8/31/2022 .

$4,000

F-I.k.m Delivery of other MS Access

Reports to Apex conversion (Includes

surround town, county, and political town

Software Must be complete by

8/31/2022

$0

F-1 .k.n Invoice for other MS Access

Reports to Apex conversion

Non-

Software

Must be complete by

8/31/2022

$4,000

F-1 -k.o Delivery of other AHEDD system

support maintenance (includes Log

Monilorinq enhancements)

Software Must be complete by

8/31/2022

$0

Fr1 .k.p 1 nvoice for other AHEDD system

support maintenance

Non-.

Software

Must be complete by

8/31/2022

$11,000

F-1 .l.a Delivery of Extracted Cognos

Reports to Tableau

Software Must be complete

by11/30/2022

.  $0

F-I.l.b Invoice for Extracted Cognos

Reports to Tableau

Non-

Software

Must be complete by

11/30/2022

$4,000

F-1.1.0 Delivery of Hold Back Software Must be complete

byl1/30/2022

$0

F-I.l.d Invoice for Hold Back Non-

Software

Must be complete by

11/30/2022

$4,374

Subtotal $327,937

*  <• •

:
^2719.3.7
-ff' '■Kb

A CAbdcu& Sendee Corporation

RFP.2017-DPHS-026-AHEDD-A02

mendment ttZ
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1.3 Proposed Vendor Staff, Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position. Resource Hours and Rates Worl^sheet shall Indicate the
Individuals that will be assigned to the Project, their hours and applicable rates. Names are
required for Individuals designated for key roles; titles shall be used for others. Information is
listed by phase.

Table 1.3 : 2019 Proposed Vendor Staff. Resource Hours and Rates Worksheet

Title Name Initiation .
Implementati

on

Project
Close out

HdufI

y

Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
504 272 120.80 $36 $32,205

Senior

Dovolopor
Pradeep
Shukia

354.70 746.11 122.31 $32 $39,140

Senior

Developer 02
Praveen

Kumar
354.70 746.11 122.31 $32 $39,140

TOTALS $110,565

Table 1.3 : 2020 Proposed Vendor Staff, Rosource Hours and Rates Worksheet

Title ' Name. Initlatldn
Implementatii

on

.Project,
Close out

Hour!

y

Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
567.05 328.96 134.90 $37 $38,144

Senior

Developer 01
Pradeep
Shukia

748 ■ 434 178 $34 $46,240

Senior

Developer #2
Praveen

Kumar
748 434 178 $34 $46,240

TOTALS
. *  , $130,624

Table 1.3a : 2021 Proposed Vendor Staff. Resource Hours and Rates Worksheet

Title Name
i

rnitlation
Implementati

on

Project
Close out

Hourl

y

Rate

Hours ;X

Rate

Project Manager
Ram Prasad

Tulluri
181.21 107.1 45 $38 $12,666

Senior

Developer 01
Pradeep
Shukia

123.68 260.17 42.65 $36 $15,354

Senior

Developer 02

Praveen

Kumar
123.68 260.17 42.65 $36 $15,354

TOTALS $43,374

Abacus Service Corporation

RFP-20t7-DPHS-026-AHEOD-A02

AmerKlment tt2
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Table 1.38 : 2022 Proposed Vendor Staff. Resource Hours and Rates Workshoet

Title Name Initiation
Implementati

on

Project
Close out

Hourl

y

Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
178.64 103.6 42.53 $39 $12,666

Senior Developer Pradeep
Shukla

117.17 246.47 40.41 S38 $15,354

Senior Developer
»2

Praveen

Kumar
117.17 246.47 40.41 $38 $15,354

TOTALS: $43,374

Table 1.3 : Proposed Vendor Staff, Resource Hours and Rates Worksheet

ALL YEAR

TOTALS
$327,937

1.4 Future Vendor Rates Worksheet

The Slate may request-additlona) Services from the selected Vendor, in the event that additional
Service is required. Table 1.4 Future Vendor Rates Worksheet shall provide this Information.
'SPY' refers to State Fiscal Year. The New Hampshire State Fiscal Year runs from July 1 through
June 30 of the following calendar year. Positions not identified in the Table 1.3 shall be included
in the Future Vendor Rates Worksheet.

Table 1.4: Future Vendor Rates Worksheet

Position Title SFY-201.9 SFY2020 SFY2021 SFy2022 SFY2023

Project Manager $36 $37 $36 $39 $40

Position'#! $32 $34 $36 $38 $40

Position #2 $32 $34 $36 $38 $40

Abacus Service Corporation

RFP-20t 7-OPHS-026-AHEDD-A02

Amendment 02

Page 15 o( 17
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All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the dale written below,

State of New Hampshire
Department of Health and Human Services

12/8/2020

Gate

tU
Morris

Director, Division of Public Health Srvcs.

12/8/2020

Date

Abacus Service Corporation

I HfYt S-'/aw

Title: vice President

Abacus Service Corporalion

RFP-2017.DPHS-026-AHEOD-A02

Amendmont ̂2

Page i6of 17
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The preceding Amendment, having t)een reviewed by this'office, is approved as to form, substance, and
execution. .

.OFFICE OF THE ATTORNEY GENERAL

.  trf.

12/11/2020

Dili Name^-'TSfflPnne P.mos
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of-
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Abacus Service Corporation Amendment #2

RFP-2017-OPHS-026-AKEOO-A02 Page 17 ofl 7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Dl VISION or PUBLIC HEALTH SEB VICES

29 HAZCiN DRIVC, CONCORD. NH 03)01
603-27]^SOI l40O-tS2-3)45txi. 450!

Fo.<; 603-271-4127 fOD Accm: l-SOO-735-2964
H-ww.Ohhl.nll .gov

April 17. 2020

His Excellency, Governor Chrislcpher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Deparlmcnl of Health and Human Services; Division of Public Health
Services, to amend an existing contract wHh Abacus Service Corporation (VC#22304B).
Sbuthfield, Ml for information technology support for the Aut'omaled • Hospital Emergency
Department Data (AHEDD) system, by increasing the price limilatioh by $10,000 from $231,189
to $241,169 and by extending the completion date from August 31. 2020 to. August 31. 2C)21
effective upon Governor and Council approval. The original contract was approved by Governor
and Council on November 14. 2018. item #17.100% Federal Funds.

'FurTds are available in the following accovnts for Slate Fiscal Years 202p. with the
authority to adjust budget line items within the.price limiialton and encumbrances between.state
fiscal years through the Budget Office, if needed and justified.

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES. BUREAU OF
INFECTIOUS DISEASE CONTROL. SYNDROMIC SURVEILLANCE CAP

State

Fiscal

Year

Class /
Account

Class Title
Job

Number

Current
Budget

Increased

(Decreased)
Amount .

Revised

Budget

2019
102-

500731

Contracls for
Pmgram Services

90027300
$110,565. $0 $110,565

2020
102-

500731

Contracls for
Program Services

90027300
$90,624 $0 $90,624

Subtotal $201,1B9 SO $207,189
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His Excellency, Governor Christopher T. Sununu
end the Honorable Council

Page 2 of 3

05-9&-90-902510-7039-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SERVICES. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC.HEALTH CRISIS RESPONSE

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased

(Decreased)
Amount

Revised

Budget
Amount

2020
102-

500731

Contracts for

Program. Services
90703902

S25,000
SO $25,000

2021
102-

500731

Contracts for

Program Services
90703902

$5,000
SO $5,000

Subtotal 130,000 $0 $30,000

0S-9S-9O-902010*50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES. OPIGID SURVEILLANCE.

State

Fiscal

Year

Class /

Account
Class Title

' Job
Number

Current

Budget-

Increased -

(Decreased)
Amount

Revised

Budget

2020 102-500731
■  Contracts for

Program Services
.90050401- ■  $0 $10,000 $10,000

Subtotal $0 $10,000 $10,000

Total $231,189 $10,000 $241,189

EXPLANATION

As previously stated, (he original contract was approved by Governor and Council on
November 14.2018, Item mi?.

The purpose of (his request is to improve and sustain syndromic (disease) surveillance
coding, analysis, and reporting for the Automated Hospital Emergency Department Data
(AHEOO) system for greater efficiency and broader analytical early event detection of public
health threats. The enhanced surveillance realized from this contract will help New Hampshire
meet local and National Syndromjc Surveillance System (NSSP) objectives to broaden data
represdntativeness, improve data quality, and to enhartce knowledge and the practice of
syndromic surveillance for greater sltualional awareness state-wide, regionally and nationally.

The vendor will continue to work on the AHEOO system upgrade, which includes
matnlenance-and development functions. Improvements such as processing of HL7 messages,
data quality, and developing log monitoring, s^ich will help track and resolve processing issues.
Additionally, with increased funds the vendor will work with the Department and the Department
of Information Technology to migrate reports.
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The Deparlment will moniior contracted sen/ices using the following performance
measures:

•  Ertsuring the system is meeting expectations by completing comprehensive lestirig
of enhancements.

•  Ensuring issue's are tracked arut resolved quickly to meet expectations and
timeliness.

•  Tracking change requests, business requirement documents, and work plans with
code review

•  Oevelopirtg, reviewing, end tracking of change requests, business requirement
documents] and work plans with code review to ensure vendor enhancements meet
expected results without rewoii^).

I

As referenced in Section 2 of the original contract, the parties have the option-to extend
the agreement for up to one (1) additional year, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Goverr^or and Council approval. The Department
is exercising its option to renew services for one (1) of the one (1) years available.'

Should the Governor and Council not authorize this request the Department would have
a delayed response in mitigating the impact of disease outbreaks or health threats.

Area served: Statewide

Source of Funds: CFDA# 93.136. FAIN « NU17CE924984.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support (his program.

Respectfully submitted,

Lori A. Shibir>et1e

Commissioner

Tht Otpo'initnl oJHtoUh and Humon Service*'Million it t^ioiu comrnunifici and fnnuUe*
in providing opportunUitt for ci'ucni <o oeAtrve Aeol'A ond inrfepcnc/e'ice.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY.

27 Hticn Dr., Concord, NH 03301

Fix: 6a3-27M5U TOD Accesr. 1400-735-2964

www.nh.gov/doil

Denis Coulei

Commisjiontr

April 28, 2020

Lori A. Shibineiie, Commissioner
Department of Hcolih and HumBr^ Scr%'ices
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibtnetie:

This letter represents formal noiincoiion that the Oeparimcni of Information Technologj' (OolT)
has approved your agency's request to enter into a contract amendment with Abacus Service Corporation
as described below and referenced as DolT No. 20I7-026A.

This is a request to amend an existing contract with Abacus Service Corporation for
continued suppon of the Autoniaicd Hospital Emergency Dcpanment Data (AHEDD)
System. The vendor will continue to wor^ on (he AHEDD system upgrade, which includes
maintenance and development functions. Improvements include processing of HL7
hiessages, data quality, and developing log risonitorlng, which will help track and resolve
processing issues. Additionally, with increased funds the vendor will work with the
Department and the Department of Infomtaiion Technology to migrate repons.

The funding for this amendment is SI 0,000. increasing the current contract price limitation
from S2 31,189 to $241,189 and the completion date is extended from August 31, 2020 to
August 31, 2021. This amendment shall become effective upon Governor and Executive
Council approval through August 31, 2021.

. A copy of this letter shduld accompany the Dcponmeiu of Health and Hunton Services' submission
to the Governor and Executive Couitcil.for approval.

Sincerely,

Denis Goulei

DG/kflf

DolTff20l7.026A

cc: Mike Williams, IT Mnnager, DolT

"Mnovor/ve Ttihno^ogiti TofioyforNtwHorrtpihUt's Tomorrow"
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State of Now.Hampshlro
Oepertmant of Heettn and Human Services

Amendment 01 to the Automated Hospital Emergency Department Data (AHEOO) System
Support Contract

Tr>ls 1" Amendment to Iho Automaled Hospital Emergency Depanmonl Dale (AHEOO} System Support
conirad (hereinafter referred to as "Amendment Of) is by and betwoen iho Stale of Naw Hampshire
Oepanmeni of Heaiih and Human Services (hcrefnafier referred to as the "Stale* or "Oepartmenr) and
AOocus Service Corporolton. (hcretnancr rofcrrco to o» "ine Conlroctor). » corporoiton wfih a place of
boslnesa ot 25925 Telegraph Rd.. Surte 206 Souihf>eld. Ml 48033.

WHEREAS, pursuant to an Bgreemenl (ihe "Contracr) approved by the Governor artd Executive Counca'
on Novemticr 14. 2018; (Hem 017)ihe Conlrecier agre^ to perform certain services based upon the
terms and condhions ipecilied in the Conlraci and in consideration of certain sums speciffcd: end

WHEREAS, the Stele end the Contractor have egroed to make changes to the scope of worli pavmenl
schedules.or terms end cortdlilons of the contract: and

WHEREAS, pursuant to Form POT. General Provisions. Paragraph 18. Ihe Conlraci may be amended
upon written agreement of the parties end approval from the Goverrwr end Executive Council; ortd
WHEREAS, the parlies agree to extend the term of the agreement, increase the price Cmrialion and
modify Ihe scope of services to support continued defivcry of these services; end

WHEREAS, all terms and cortorttons of the Contract and prior emendments not Inconsistent with this
Amendment Pi remaln.ln full force and effect; and

NOW Therefore, in consWereiion of Ihe fomgoing and Ihe mutual covenants and conditions
contemcd in the Contract end aet forth herein, the parties hereto agree to emend as foliows:

1. Form'P-37General Provisions. Block 1.7. Completion Dale, (oread:

.AU9U5I 31.2021: •

2. Form P-37, General Provisions. Btock 1.8. Price Limitation, to read:

8241.189.

3. Modify-Part 2. introduction, to read:

This Ointrect Is by and between the state of New Hampshire. Department of Health & Human
Services (DHHS) CState"). and Abacus Service Cofporatton (ASCJ. a Michigan Corporation'
(*At>BCU8 Service Corporation" and/or "Contractor'), having its prindpal place of business at
2592S Telegraph Rd., Suite 206. Southfield. Michigan 48033.

4.. Modify Pert 2. Secrtoo 2. Contractor Term, to reed;

2. COhfTRACTTERM

2.1 The eonlroc! and all obligations of the parties hcreunder shall become eflcctlva after
full execution by Ihe parties and the receipt of required goverrirnental approvals,
•induding, but not limited to. (kvernor or^d Executive Council of the Slate of New.
. Hampshire approval (Effective Dale).

2.2 The Contract shall b^in on the EHecilve Dale and extend through the Completion Date
es specified In Form" P-37 General Provisions; Block 1.7 CompleUon Date. The Term
may be extended up to one (1) additional year. (Extended Term) at theGOlo opiton of
the State, subject to the parties' prtor wrttten agreement on applicable fees for each
extendad term, upon Governor artd Execuiiva Council approval,

Abacus Setvi® Cofporotioo AmendrrnruSi ' Coniractcr iNOalt '

RFP.TOir-OPMWWS-AKEOO-AOl Pflfle 10113 Date '^I^3|ot0
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2.3 ASCshancotnmenccwofkuponlssuarvceofaNoUcetoP'OoeedtjytheSlato. •

2.4 The State does not requlfc ASC to conwence >MOik prtor to the Effetfivc Date.
However. U ASC commences wptt prtor to the Effective Date eiyj a Notice to ̂ oceed.
ei^uch %vorir shall be performed ot the sole risk of ASC. In the event that the Contract
dooa not bocomo effeciivo. the Slate ehalt b under no obliQotbn to pay ASC tor any
costs Incurred or Services performed. However. If the Ccnueci becomes offeaivo. an
costs irtcurred prtor to the Effective Dote ehaii be paid under the term* of the Coniroa

S. Modify Part 3. Exhibit A. Contracl OettvcraWes. Table 2.. OelivcfBbies. Miteaiones. ond Aciiviiio#
Schedule to read;

2. DELIVERAStES. MILESTONES. AND ACTIVITIES SCHEDULE

ACTIVITY. DELIVERABLE OR MILESTONE DELIVERABLE
TVPE

OEUVERY DATE

F-1.0 Ccr>d ocl Project. Kickotf NoIVSoftware Effective Date (Start Date)

F-I.b Status Meetings Email or

Conference

Weekly

F-1.0 Delivery of Work Plan Wrlnen Effective Date * 5 Days

F-H.c.d Invoice for Work Pen Non-Softvrare Effective Date * 3 Days

F-1.0 OcOvery of the completion ol A01 to A04 •
iransaciion mapping to the AHEDD database and

processing (similar to AW regisl/ation transactlona) -
Reference requirement B-S

Software Effective Date ♦ 25 Days

F'1.f in^ceol iheccmpetionof AOi to AO*
IronsacUon mapping to the AHEOD database arul
processing (simler to A04 registration (ransacltons)

Software Effective Date * 25 Days

F-1.g Delivery of the comptelion of Ihe offloading of
hisJoric.data on AHEOD - Reference roqulremcrtt B
6

Software EMecfive Dale *45 Days

p.1 .h Invoice of Ihe completion of the offloading of
historic dala on AHEDD

Software. EHeclfve Dale * 45 Days

F-1.1. Doiivory of the completion of Ihe automation of
misspelled paDeni jown names to related political
town/county/Publlc Health Region r Reference the

Software ■ Effective Date * 65 Days

F-1 .i.e Invoice of the comptelion ol the automation of
msspeDed patient town names to. related poGtical
tovm/county/PuW'c Health Region

Software Effective Date ♦ 65 Days

Abscvs Servloe Corpo'sUon

RFP-20ir-0PHS^6-AM£0O-A0i

A/nendmenlft

Page 20113

Contrador iniiials

Qilg ^1^31^6
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E'l.l.b DoMry of the completion of the eddtlion of
MU Stage 3 neUs end 8-HL7 fields lo iho AHEOD 08
- Retcrenco tho requirement 6<a

Software Effoctivo Date * 80 Days

f 'i .1.0 Invoice for the completion of the addition of

iviu Stage 3 fiolde end HL7 fields to the AHEOD OB

Software Effective Dale * 60 Days

F-1 .f.d Delrveiy of the completion of the EP database
infraslructuro.to store EP and Urgent Care (UC) '
encounters - RcferorKe the requirement B-S

Software Effective Dale * 120 Days

. F-1.1.0 Invoice for the comploUon of the EP and
Urgent Care (UC) database infrastructure lo store EP
encounters

Software Effective Dale ̂ 120 Days

F-1.l.f OeilverY of tho completion of AHEOD Triage
Notes reporting, of Hospitel Service Aree end •

Surround Tovm reporting, and other needed Cognos
Reporting - Reference the reouirement B-10

Software Effective Date ♦ 140 Days

F*1 .l.g Invoice of the cbmpielion ol AHEDD Triage
Notes reporting, of Hmpiiai Service Area end
Surround Town reporting, end other needed Cognos

Reporting - Reference the requirement 8-iO

Software Effective Date * 140 Days

F-I.l.h Delivery of ihe completion of

AHEIXI/Rhapsody tog monilorir^

Software Effective Date 170 Days

F-f.l.l Invoice of the oomplelion ol AHEOO/Rhapsody
log monitoring

Software Effective Date ♦ 170 Days

F-1 .i.j20l 6 SCOPE B - Delivery of (he completion of'
System.Support Acceplance Testing

Software Effective Date * 170 Days

F-I.l.k 2018 SCOPE B - Invoice of (he completion of
System Support Aoceptsnce Tesling Invoice

Non-Software,

Wrilten

Effective Date « 170 Days

F-I.l.l Associated documentation Wriflen" Effective Date ♦ 170 Days

F-lit.m Knowledge transfer Iralhing Norv Software,

WrIRen

Effecllya Date * 180 Days

F-l.t.n Production implementation Software Effective Date * 180 Days

F'1 Xo Invoice for Holdback Non-Software Effective Date * 2tO Days

At>aoi9 ScTvto CoQOfston ■

RFP>2017.DPH$-026-AHEO(>A01

Amenomtni 01

PiOe^oi U

Contredot (i^ilUtt

Dalft
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Now Hampohiro Deportment of Health and Human Services
Automated Hospital Emergency Oepartifient Data (AHEDD) System Support

F<1.J Delivery cl complded AHEOD system
edm'ntstratioo (asks (indudee Nsck Log Tn, Web
Adrr^ 08 changes. ICDIO code formatling rm.
st^daidUetlon of retotrve path coding, iCOl 0 Coda
Tobie updaia. and replacamoniofouldaied

persistence sofnvare)
\

Software Must be completed by

Project End Dale
03/31/2020)

F>1.).a invoice for the completion of AHEOO system
administratJon (asks (includes Nack Log Fix. Web

Admm 08 changes, slondardizelion of relative path

coding. ICDIO Code Table update, end replacement

of ouidajed persistonce sofiware)

Software Musi be completed by
Project End Date

(03/3t/2020)

F-I.J.b Delivery of addliiona) work compleied.ihrouoh
the end of.March (iCiOCode Teble update,

additional miss-spellad origlnai town names mapped

to potiltcal town, which includes an automated code
fix) • . ■

Software Musi be completed by

.Project End.Oate
(03/31/2020

F'1 .J.c Invoice for additional work through the end of

Mar^ (iClp Code Table update, additional rmss-
speiied original town r^ames mapped to poUticai (own.
which includes an automoied oodo fix).

Software Must be oonipiele by

Project ̂ nd bate
(03/31/2020)

F'1 .|.d Delivery of edditionel task development
through end of conlrad (Migration of Cognos
Superuil&zer reports to another reporting tool, such

as Tableau)

Software Must be oompieie by

Project End Date
[08/31/2020)

F'l.J.e Invo'tco for edditJondl lask development
through end of conlmd (Migration of Cognos
Superutiiizer reports to another reporting tool, such
es Tableau)

Software Must be complete by
Project End Date

(08/31/2020)

2. Modify Part 3, E»hibil 8, Price and Payrrtcnl Schedule. Seclion 1. Payment Schedule, loread:

Ab9Cuft SmvIm CbmoretOA

RFP-2017Of>H$O26-AKE00<A0t

AmeAdmettei

P4ge4ot 13

Conttfldof inlisis^
DM. go
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Now Hampohlfo Oopartmont of Heallh ond Human Sofvlcoa
Automalod Hotpltal Emorgoncy Oopartmont Date (AHEOO) Syatom Support

1. PAYIIENT SCHEDULE

1.2 Firm Fixed Prtc«

Thh b 0 Fwn Fixed Price (FFP) ContrbdXolalino 5241.189 for ihe period between the
Efleciive Oeie ihiougn- Auguil 3t. 203r ASC eheO bo mponsibia fet ptrtoriring lit
obflOBtions In bccadanco wiin iiic Conlrad. Trv» ConiinrJ wiD eJiow ASC 10 mvo<ce the Sieie
for tno te>owino wiWUea. Oelf/erobics. or miie«oiKS ei f«ed prictny"n'-« oppca/mg In the
prtco end poymeni leblet below:

ACTIVITY. DELIVERABLE OR UlLESTONE OELlveP-
ABLE

-.jvw;.--.

Non.

Software

PROPOSED SCHEDULE PRICE

F-1.0 Condud Proied Kckofl Meelmo
(reference 0-2)

Musi be completed 10
days after initlsi oto}eci
ctan date

0

F'1.b Sistui Meellngs Emalor

Phone

Weekly 0

F.1.C OeSvory of Wn/k Plan (reference G-4) Wrinen Must be compleied wimin

10 dvys after inttsl
projcci oiatt date

0

F-1.dlnwoccaforWorti Plan Norv

Software

Must be submincd on or

Dbcui 10 days after irviia)
pro]eci siart date

>12.725

"F-i-.o Oeflvery of ine compwion of AOI to
A04 tranuction mapptng to the AHHOD
deiBt>6M and prooesaing (aimilar lo AD4
replUrolion irantocrons) - Reference
VeoulrementB-a

Software Must be completed by
Project End Date
(oaoi/2019}

)

0  ■

F-1 .f Invoke of the comptolion of AOI to
A04 tranuction mapplno'to me aheoo
dalobsM ond proceuino (atmllar (0 AD4
repislraiion Imnsociions)

Soflwore Must be compleied by
Ptojod End Dale
(08/31/20191

512.730

F-l.g Oeilvery of ma compieiionorinfl
olftoodina of Msto/lc dels on AHEDO

Reference rcRidremem Q-8

Software Must be completed by

Project End Dale
(03/31/2019)

0

F*1 .h Invoice of the comdotbn of mo
offloading of histoitc data on AHEOO

\

Software' Musi be compicied by
Pr^cct End Date
(08/31/2019)

573.634

AjiOCBO Senriu Cfptttien

R F P-X)1 r-OPH 5.C»AMeO^*01

A/rettemcm'i

Pjge 9 erf >1

Conl/taof (rO'ali

O.ieH0?j2O
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Ndw Hampfihire Dapartment of Hoatth and Human Services
Automated HoapUal Emergency Department Data (AHEOD) System Support

ir-i

P-1 .i Delivery ot iho compleCton of the.
Buiorrtation of misspelled pationi Ic^wn
names to related ̂ lllcdi
tonm/counfy/PuPlic Health Region -
Reference thoVequtremertt 8-7

Software Must bo completed by
Project End Date
<06/31/2019)

0

P-1 Xe Invo'ce of the complelion ol the

automation of mitspojled patient icMm
names to related poiilical town/oounty
/Pu^ Heofth Region

Software Must be completed by
Project End Date
(08/31/2019)

$12,730

F-1 .l.b Delivery of the compieibn of the
addition of MU Stage 3 fields and 8 hl7
fields to the AHEOD 08 - Reference Ihe
requirement B-8

Software Musi be completed by .
Project End Dale

(08/31/2019)

0

P-1 .l.c'invoico of the complelion of the
addition of MU Stage 3 fields and 6 Ht.7
fields to the AHEOD 08

Software Must be completed by
Project End Dale

(0801/2019) .

Peid vendor 90H for worh

done but paying additional
S2.)63 to complete vendor
estimate, which brings total
spent to $30,617'

$30,617

F-1 .l.d Delivery of the completion of the EP
and UC dalal>3se InfrastnjctWe to store EP
and UC encounters - Reference fhc

requiremerit 8-9

Software Must be completed by
Project End Date
(08/31/2019)

0

F-l.I.e Invoice of ihecompielton of the EP
. and UC daiaOase Infrastoicture to store EP

andUC encounters

Software Must be completed by
Project End Dale

(08/31/2019)

$12,730

F-1.l.f Delivery of the completion of AHEOO
Triage. Notes reporting. Kospilai Service

Area and Surround Town reporting, and
other needed Cognos Reporting -
Roforencetho roqulrcment B-IO

Software Must be oomplefed by

Project End Date
(08/31/2019)

0

F-Vl.g Invoice of Ihe complelion of AHEOO
Triage Notes reporting. Hospilal Service
Area and Surround, Town reporting, and
other needed Cognos reporting

Software- Must be completed by

Project End Date
(08/31/2019)

$31,692

AtMOA Servlca C«fpo/«ilOA

RFP-20l7-OPH$^-AH£OD.AO^

Afflendmeni II

PigeGoT O

Coni'xior irttlds
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New Hampshire Department of Health and Human Services
Automsted Hospital Emergency Department Data (AHEDD) System Support

F-l.l.h Dolivcfy of the comptoiion of

AHEDO/Rhapsody log monhorlno

Software Must be complete by

Project End Date
(06/31/2016)

0

Invoico of (ho completion of

AHEOO/Phapsody log mon'rtorlnp

Software Must be complete by

Project End Dale

(06/31/2019)

Paid vendor 62% for worh

dona, but after fimittng
acopo om paying additional
$5,519 fo comj^ete new

scope of wont, which brings

lotal spent lo $30,000

$30,000

F-1.I.J 2016 Scopes - Oefivery of Ihe
completion of AKEOO Syslem Support

Accepts nee Tesling

Software Must be completed on or

ebbul 30 days prior to end
of ProjKi End Date
(08/31/2019)

0

F-l.l.h 2018 Scope B - Invoiceof.ihe

completion of AHEOD System Support

Acceptance Testing Invoice

Non-

Software.

Written.'

Must be compteied on or

about 30 days priof to end

Qf Projocl End Dale

$27,834

F-1.M Associated documentation Written Must be completed 8 days

prior (0 end of Project End
Dale

0

F-1-.l.m Knowledge Transfer Tratning Non-

Software.

Writtoft •

Must be completed on or

before ervj of Project End

Dale

0

F*1.l.n Production Imptementation Software Must be compifiied on or

before end of Project Ertd

Dale

0

F-1.t.o Invoke for Holdbeck Non-SolS«»<c Mult bo •ubmlaoO upon '

tucooss'itf compteiion of
Vritrlnty Pofiod* (en erbelore

00 oayi oflar Pro)ed End Oito)

i30.l18

Abecut S«ryloe CorporsSon

RFF-20l7-0PHSO38^EDO-A01

A/nendmen>a)

P»ge7olO

Coni/edor

0«e1
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New Hampshire Department of Health and Kumefi Services
Automated Hoepilal Emergency OopartmenI Data (AHEOD) System Support

Y-:

F-i.) Delivery of the comptetior\ of AHEOO
system admlnistrelbn tasks (inctudes Nack
Log Fbi.web Admin 06 changes. ICDIO
code (ormaiting fix, otendercSzotion o1
retstK/e path coding, tCOlO Code Table

"updale, end replacement ol ouldsted

persistence soitware)

Software Must be completed by
Project End Date
(03/3172020)

.0

F>t.J.o Invoice for ihe.compietJon of AHEOO
system odminbt/allon tasks {inctudes Nack

Log Fix, Web Admin OB changes,
tlanddrdization ol relalive path coding.

ICOiO Codo Table update, end
replecemeni of outdated persislence

software)

Software Musi be completed by
Project End Date
(03/31/2020)

Us'mg unspent funds from
log monllortng. tor needed
surveillance sysietVi-
improvements Impact'mg ,

ddla quality and system
performance

$10,156

F>1.).b Delivery of oddilbnal completed
work through'the end of March (IC10 Code
Tobtfi updeto. odditional rr^ss-speUed
original town names mapped to political
(own. which Includes an outomaied code

fix)

Software Musi becomplcied by
Project End Data
(03/31/2020

0

F-1.J.C Invoice for odditional work through
the end of March {ICIOCode Teble updale,
addilional miss>sp^led original (own names
mapped to polliicai town, which' Includes an
aulomatod code fti)

Software Musi be complete by
Project End Date

(03^1/2020)

Using unspent funds from

log r7X)nilorif>g. to Improve,
survcillanco dalection

needs

Sa.022

F*l.].d Delivery of edditionaltask
deveiopmeni through end of ooniract
(Migralion of Cognos SuperutBlzer reports
<0 another reporting tool, such as Tableau)

Software

•

Must bo comprote by

Project End Dale

(08/31/2020)

0

Abo M Sen4co Ccrpon lion.

RFP-201 r-DPMSil&JkMECCMOl

Amendmcrri

PdseSorn

CoAU-idor l/iUab

o.e:2l2Sl2D
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New Hampshire Department of Hoalth and Human Services
Automated Hospital Emergency Department Data (AHEOO) System Support

F'l.J.e Irrvoica for'sddilional task
devetopmeni through end of comraa
(Migration Of Cognos Superutilaor raporli
to another reporting toot, such as Tableau)

Software Must be complete by
Project End Date
(08/31/2020)

Gram funding from ELC

grant us^ to migrate
Cognos reports to Tableau
(these are to expire
ont 2/2020) . • •

$10,000

Subtotal $241,188

TOTAL 1241,188

1.3 Proposed Vendor Staff, Resource Hours end Rates Worksheet

The Proposed Vendor Staff Position. Resource Hours end Rates Worksheet shall indicste the
individuals that wSI be 8Ssigr\od to the Project, their hours artd appEcebie rates. Names are
reduired (or individuals designated for key rol^; lilies shaD be used lor others. Informaiion is
listed by.phase.

Table 1.3: Proposed Vendor Staff. Resourco Hours and Ratoi Workshoot

TItto Name Initiation
Implementab

on

• Project,
Close out

Hourl

y
Rate

Houra X

Rate

Project
Manaqer

Ram Prasad

TuCuri
1076.30 626 2S4 $36 570.427

Senior

Oevoiop
erSI

Pradeep
Shukia

774 1627.15 267 j $32
1

■  $85,381

Sohlor'
Develop

er 82

Praveen

Kumar 1627.15 287 ■ *32 *85361

TOTALS $241,189.

1.4 Future Vendor Rates Workshoot ,

The .Stalo may- request additional Services from the selected. Vendor. In the eveni it\ai
additionat Service Is required. Table 1.4 Future Vendor Rates Worksheet ehali provide this
information. 'SFV refers to Stole Fiscal Year. The New htampshire Stale Fiscal Year runs from
July 1 through Jur>e 3a ol the following calendar year. Positions not identified In ihe-Table 1.3
shall be Included In the Future Vendor Rales Worksheet.

Aboeus Service Ccrporston

RFP.2017-OPHS-O2e-AHEOO-A0i

AmendTttAtf t

Peeofiof 13

Convsdor

o«U^iao
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New Hampahlre Department of Health and Human Servicoo
Automated Hospital Emergency Department Data (AHEDD) System Support

Table 1.4; Futuro Vendor Ratca Wofkshctl
Position Title . SFV2019 SFV2020 SFy2021

Projeci Manager $36 $37 $36

Posllton 0t 532 $34 . $36

PosiUon 02 532 $34 $36

3. Modify Part 3. ExWbH B. Price and Payment Schoduto. Section 2. Contract Price, to read::

2. CONTRACT.PRICE

2.1 Notwithstanding any provision in the Contract lo the contrary, and notwithstanding
unexpected drcumsiances, in no event shall the total of'ejl paymenls made by the Stale.

• Form P-37. General Provisions. Block t.8. Price Limliallon. The payment by the State
of the total Contract price shall be the only, and the complete reimbursement to ASC for
all fees-or>d expenses, of v^atever nature, incurred by ASC in the pertormartoe hereof.

2.2 The Slate will not be responsibta for any travel or out of pocket expenses incurred
in the performance of the Services performed under this Contract.'

4. Modtfy Part 3. Exhibit H. ReQuircmcnts. 3rd paragraph after-'Anachment t: Project
Reguiremenis. Is hereby Incorporated within: and prtcr lo 'Section 1. Assumptions (Add
TofChange This As Appropriate)', to read as folows;;

In corxjunction vrith ASC's Project Management methodology, which shall be used to manoge
the Project's life cyda, the ASC (earn and the State shall finatse the Work Plan at the onset of
the Project. This plan shall identify the tosks, Deliverables, major mtleatones, task
dependencies, and a payment Schedule required to.implemeni Ihe Project. It shall also
address inlr>ta3K dependencies, resource aQocalions (bolh Slate end ASC team merrxbers).
refine Ihe Project's scope, and establish the Project's Schedule. The Plan Is documented In
eocordance with ASC's Work Plan and shall utilize Jeva, Cognos, Oracle Appex software (0 .
support lhe ongoing management of the Project.

5. fvlodify Part 3. Exhibit H. Requirements. Attachment 1: Projeci Requirements. Section T^nical

TECHNICAL REQUIREMENTS M/0 V/M/N VENDOR COMMENTS

The Sohrtion must comply whh Open SunCsrdt es
ipedfled In RSA 214):>0 ̂ d 21 R; 13. trxdudirxg but
not tmiied lo Open Data Pormais

M Y

AbSCu) Serv'oe Corporslion

RFP.20t7-0FH&O26AHE0O-A0t

iUnenpineni Vt

Page tOot t)

Contrtaoi lAnttb
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New Hampshiro Department of Health and Human Serviced
Automated Hospital Emergency Department Data (AHEOD) System Support

Tr>e Solution must oomply wilh Slate and
Federal H17 slendefds es referenced in linka
below:

Federal Link -

htlp9.//www.cdc.goy/nssp/documenis/suldeV5yn
dr9urvni>essaggurae2 messagingpulde pnn.pdf
Slate Link-

http3:f/www.dnh9.nh.gov/dphs/bphs(fdocumen)s/
s9iocaiguide.pdf

M  ' Y

The Solution must oompV with Siote Inrormelion
Technobgy (IT) currently supporlcd wob hosting
BOfhware (incudes Tomcat, US. and Java
versions).

M Y

The Solution musi comply with Slate-IT
filandardsforServerO^loymenls. These
standards include, but are nol limited to:
Logging. Directory structures. Oiive/siordQe.
Rights, Ports, Security and Shares.

M Y

The Solution must comply wilh Stale IT taiest
web bfowser dlenis (such as Internsi'Explorer.
etc.). which is Impodant for AHEDO application.

M Y

toocus Serwioe Co^vordtjon

RfP-2017-OPH$O2a^£00-A01

AmendnicAi *1

P<g« t1 o<13

Corttraaor Initials

Date

M
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New 0«MninoniofK»«Uh end Hunan Se^vlCM
Auloffltttd Heeplol Emdrgoncy Od9a«^tnl Pat* (AHEOO) Syttwn Swppofl

' Tnh wvwftfTcni tndl b* aRKiS* i^cn dia eac of Oncinor and F. lecvd** CmrcA dpcewdt.

w YMlNEis ViMEREOF. uw »">•»»•*• a*" "wAOi«

•  Sfta«*NowHa(W>;re
Oifrjnnm or HuRh end Hutoa Scnrk«>

Cow

3\QA]»0Ar)
OS*

Nami:l«W*Ofnj lf'>V4n

AMdua Sen^ Caraeriior.

57.iaAfc

v'» K P»'es^»'crt.*i ̂

ji-illj
ivcoly obo^.

£  . Wweihc

AckMMtMpemeni o> CcrWdv'ft ugMnm-

Siauei .CutatNd OlvMnaA _
oltec'.Una^ 0># pon« Identiiied dftd^ obeie.» wsWocwjr pi own i*

U tM owaon wwae twi« W cifrfd above, yd eekn»i4e6o<^ >''>« <>£<v<ed r«4 docunca <% U«c
(»pacSy)ndCJt«d abr-o^

riy/\At.rt X ̂ ^
ALANNAERVINOd H(i»n « A«5« ^

\^\l•■r.lSu ' ^-V'j.rt.^rtlth -vyi"
Name M Tib< et NoUfy «' >iu"ce o« tfw Ptaco^

Nei>v PvbUt • Mtcbtgan
Oi««ndC4wm. 1-^

Mr Camra. EjqIim '

My Cottmum boAn

A;»eo lerva CoTOOXn

POI'>79i'4a*m-CB» A/C.Ot>*Ct

N'm«Oiew»»

A«9(tIdO
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Now Hampohtre Dopaftment of Hoalth and Human Sorvlcot
Automated Hospital Emergency Department Data (AKEOO) Syatom Support

The preceding Amendn«ni. having tseen reviewed by (hi» office, b o'pproved oe to torm. eublianco. end
execution.

OFFICE OF THE ATTORNEY GENERAL

'7)n/^n)
:om I

me

I hereby coftliy that the foregoing Amendment was approved try the Govemoi and Executive Council of
(ho Stale of New Hampshire ot the Meeting on; ' (dole of mooilnQ)

OFFICE OF THE SECRETARY OF STATE

Date Name;

Tine;

AbftCus ServtaD Corpo/llien

RFP-20l74)f>HS-07«AH£OOAOI

Amond/nm #l

Pagi 1)q<-0
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icfTay >LMf7«n
CMinlulMir

Un M. M»fK«
Oimi«r

0CT3l'l8 «nll:35DflS

STATE OF NEW HAM?SHTR£

DEPARTMENT OF KEALTB AND KUMaN SERVICES

DIVlSfON OF PUBLIC HEALTH SERVICES

2f HAtCNORIVC. CONCORD. NH 03301

603-2iMS0t i40O4SIO34SCn4S0l
F«t:003-3n-4ni TDDAcrcu; I400-73S-2964

ir.OMu.nh.so*

iiy

October IS. 2018

Mis E*celieAcy. Governor Christopher T. Sununu
and the Honorable.Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services (DHHS), Division of Public Health
Services (DPHS);to enter into a Firm Fixed Price (FFP) contract with Atiacus Service Cofporalion.
2S92S Telegraph Road. Suite 205. Soulhfiold. Ml. 4B033. (Vendor U 223048) to provide Inforimation
Technology support for the Automated Hospital Emergency Department Data (AHEOD) System, in an
amount not too exceed $231,189. effective upon Governor and Executive Counci] approval through
August 31, 2020. Funding Is 100% Federal Funds.

Funds for this request provided by the Centers for Disease Control and Preveiitibn (CDC)
National Syndromic Surveillance Program (NSSP) grant through August 31. 2020 are available in the
following accounts for State Fiscal Year 2019. and anticipated to be available In the following.account
for State Fiscal Year 2020, upon availability and continued appropriation of funds in the future
operating budget, with authority to adjust encumbrances between State Fiscal Years-through the
Budget Office without further approval from Governor end Executive Council, if needed and
justified. Similarly 2019 and 2020 CDQ Opioid Crisis funding was approved by CDC but is in the
process of approval by the Stale of NH (reference the 'TBO* annotations below).

05-9S-90*902510-$0940000 HEALTH AND SOCIAL SERVICES, OEPT QF HEALTH AND HUMAN
SERVICES. HHS: DIVISION OF PUBLIC HEALTH SERVICES. BUREAU OF INFECTIOUS
DISEASE CONTROL. SYNDROMIC SURVEILLANCE CAP (100% Federal Funds)

State

Fiscal

Year

Class /

Account
Class Title Job Number Budget Amount

2019 102-500731 Contracts for Program Services 90027300 $110,565

2020 102-500731 Contracts for Program Services 90027300 $90,624

Total: $201,189.00'
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His Exccltoncy. Governo' Chrtslopher T. Sununu
and (he HonQrable Councd

Page 2

0S'.9S-9O-9025lO-7039-HeALTH AND SOCIAL SERVICES. DEPT OP HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL.

State

Fiscal

Yoar

Class /

Account
Class Title Job Number Budget Amount

2019 102-500731 Contracts for Program Services TBO $25,000

2020 102-500731 Contracts for Prog/am Services ■  TBD $5,000

Total; $30,000.00

EXPLANATION

Approval of this contract v^ll allow the Department to improve and sustain syndromtc (disease)
surveillance coding, analysis, and reporting for the AHEDD system for greater efficiency and broader
analytical earty event detection of public health threats. All citizens of NH are impacted as this
statewide surveillartce system provides oarly event detection of reportable disease and other health
risks, allowing NH Public Health to respond earlier to mitigate the impact of disease outbreak or health
threat. The enhanced surveillance realized from this contract will help New Hampshire meet National
Syndromic Surveillance System'(NSSP) objectK/e's lo broaden data represenletiveness. Improve data
quality, and to enhance knowledge and the practice of syndromic surveillance for greater siiuational
awareness state-wide, regionally and nationally. This contract will also bring DPHS into compliance
with the NSSP Data Use Agreement, improving New Hampshire's ability to share data with NSSP
regional and national partners.

This contract was competitively bid. The Department published a Request for Proposals (RFP)
for Automated Hospital Emergency Department Data (AHEDD) Sen/ices ar)d Enhanced Surveillance
Processing (RFP 02017-026) on the Department of Health and Human Services', website November 28.
2017 through December 26. 2017. The Department received two (2) proposals frorn the same vendor
for the two scopes of work, however the enhanced surveillance processing scope of work of the RFP
was found to be Invalid. The Electronic Surveillance System for the Early Notification of Corrimuhity-
based Epidemics (ESSENCE) requirement utilizes proprietary software owned by Johns Hopkins
University Applied Physics Lab (JHUAPL). The only mechanism for obtaining these services is through
a sole.'source contract with JHIJAPL. Th'e remaining proposal was evaluated based upon the criteria
published.in the RFR by a team of individuals with program specific knowledge and expertise. Abacus
Sen/ice Corporation was the selected ver>dor. See attached Summery Score Sheet. As referenced In
the Request for Proposals and in Section 2 of Contract 2017-026, this Agreeroenf has the option to
extend for one (1) additional, year. contir>gent upon satisfactory delivery .of services, available funding,
agreement of the parties and approval of the Governor and Council.

Should the Governor end Executive Council not -authorize this request, the Department would
be less able to respond to mliigeie (he impact of disease'outbreaks or health threats in an .expedient
manner.' In addition, the Department will have, to return $201,189 in federal money that has been
approved for surveillance system enhancements. Overall, these improvenients'wiil lead to early eveni
detection of infectious disease case in accordance with RSA 141-C.

Area served; Statewide.

Source of Funds: 100% Federal Funds from the United Stales Health and Human Services, Division of
Public Health Services,-Bureau of Infectious Disease Control, Syndromic Surveillance Cap. Code of
Federal Domestic Assistance Number (CFDA) 93.283, Federal Award Identification Number (FAIN) 5
NU500E00006S-03-00.
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Hcs £xc«<iGncy. Governor Christopher T. Sunurtu
and (he HoooraPle Council

Page 3

In the event that the Federal Funds become no longer available. General Fuods wit!
not be requested to suppon (his program.

Respectfully submitted,

Hisa M. Morris
Director

r- A

Approved by;

Je trey A. Meyers
Commissioner

TV Ocpenntm 0/ HtOilh 0/1^ Hiiniet Stn/icu' it r«n"ii«i<iii»cio<ur,/oiii''i0.
in pr«vidin4 Cpportjutlliu h' Ci'lurni to ocAitvc Arfl/tA ontf
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New Hampshire Osparimsnt of Health ond Human Services
OfTice.of Ouslness OpofBttons

CorttracU & Proeurtmeni Unit

Summary. Sc.oring Sheet
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l»KtOO| S«fB*n »m Iaamm SwMvnuM*
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RFP-20ir-«3a
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOIOCY

27 Kauti Ot, Concord, NH QUOl
F«a; 6a>77l<l5l6 TDDA(nsi;14a>-735-3W«

www.nh.gev/deit

D«nli CeoUt

Cernitu/onrr

6ctober30.20l<

Jeffrey A. Meytn, Commistiona
Oepirtment of Heellh end Humftn Services
Stiste of New Hempshire
129 Pleaxorii Simt

Coftcofd. NH 05301

Deer Commiisioner Meyere:

This letter, rcpretentj forme! notincitior) (hei (he Dcpenmcnt of InfoAnolion Technology (DolT)
hes approved your agency's request to enter ir^io e conirici with Abacus Service Corporation as deicriM
below and referenced as DolT No. 2017-026.

This is a request to enter into a contract with Abacus Service Corporation'. This contract
will provide support for the Automated Hospital Emergency Department Data (AHEOD)
System. The goal for this cont/act is to improve end sustain syndromtc (disease)'
lurveillancc coding, analysis, and reporting for the AHEOD system for greater efficiency
and broader anaiyticaJ early event doeciion of public health threats.

The amount of the contract is not to cxceied S231.189.00, and .shall become efTociiye
upon the dale of Governor and Exeicutive Council approval through August 31. 2020.

A copy of this letter should accompany ihe Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sinccrtly,'

Denis Coulet

DGAiOtlk

DolT 02017-026

cc: Bfvc«$mii\ IT Manager, DolT

*/nnovoth« Ttchnohgfti Today for Ntw HompjWrf'r remorrpw*
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FORM NUMBER P07( vtnteo 1/09)

CTATt OP NEW HAMPSHIRE
' DcparlffitfitofHeolib A Homan Service

AstoQsM Ho)plu1 Earfjeney Orpfinmcai Dou (AHEOX>) Sjniem Support (20n^>2«)
ACREEMEfrr- PART I

Sitbjeu: AwamattJHw^EfflpyDqrtkpwneM Obi (AHEPDISyCcwSuppen 0017^6)
ACREEMSKT

T>c SouorNsv Kunpittlft end iteCsemorbocBy musutDy igrte a (bUowv:

CCNERAl. PROVISIONS

I.'i
INpvttncUerKcsiihod Human Scrvioo

IJ CenifMorNinw
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241.5174005 I I0200&7)). 90027200 »M.4t
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, |$0>:

1.10 Sole AperiC7 Teicshane Nnmber
071.9631
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Aprfl Silaga. Vioe Presldeni

I.)) 'AcinOWtedcCfBC^ ofWkeilgm. Cmiwy Ostttlur

^ lOlHlig .bcfaretheundoilgncdoffer.pcrwallrueearedftcpcnantdcmlfledInhi«A i 11
M  -tote RsmeIt ilgnetf inbbek l.ll,ocdukzowldeB)Oai»/heeuoocdibU dbeuncm ia-itecWry

.15.1 SlyttmreofNci^PcbUcof jiaifc<bftf>iPe^\ 11 11 , . .
-  - ^ AUNHA eAVINC-

Notory Public. Mlcblgar-
OaUonOCouPit . . iBmWH.^dlmii Kf'Jl Jij. [

^ionnq ft ccoOn^if^A^ rt hmOfvaAPP1.14 Su^AaencySlA^ ^ J) I 1.15 NsniAdT^or
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1.16 A'ppi^ri|-by(haN5
8r

lof AdmsUtJitia^ OivUlcm orPcruned f/appifa^
' Dhmor, On:

M7 Appmva) by me Aumn Qctwi) (Form, Suhstntce and EucuS^.w MppiwBj ^ me nunm 0

>  .luA
>1 ^ to Oovcfptyi id ^7 ifc//

..-- Oni

&

Plff I 0f4



DocuSign Envelope ID: 40940817-C930-4045-9F83-AD067222DFAB

1. EMPtOVMEKT OF contractor/services TO

6C PERFORMED. The Sute of New H«;npshire. iciiftg
ihiough (he esciKy idcntirxd in block I.I ("Sutc"). <A|i|ei
coritncioe ideniirtcd in block 1.3 ("Co«irwior^) lo perfom.
c/td the ConnctOf ihjli perfono; (he work or ulc of good), or
both, ideniirted end more paniculvly described in the snAched
EXHIBIT A which is mcorportJed herein by' reference
(-Servictt*').

y EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwiihitending tny provitlon of (hit Agrcenxni lo the
cen(n;)r..snd subject to the oppro'vai of the Governor nnd
Exceulive Council of the Stale of New Hampthire, ihii
Agreement, and all-obWBaiioni of the parties hereunder. thill
not become effective until the due the Governor and
Eieeutivc CctNteil approve this Agrecmeni ("EfTcciivc Oatc").
3.2 If the Contncior commtncet the Services prior to the
Effttlive Osu. oil Services performed by the Contractor prior
to the CfTcciive Dite shall be performed at the sole risk of the
Contrictor. and in (he event thai this Agreement does not
become effective, the Sute shall have no liability to the
Contractor, iiKluding without limiution, any obligation lo pay
the Contractor for any.coiU incurred or Services performed.
Conirtcior must complete ell ̂ rvlccs by the Completion Date
specified in block 1.7.

4. conditional nature of ACREEMENT.

Notwithstanding eny provision'of this Agreement to ihe
contrary, all obligations of the Stale hereunder. including,
without limitaiion, the coniinvancc of payments hercundcr, arc
coniingeru upon the eveilabiliry end continued appropriation
of fuiuLs, and in no event ihall the State be liable for any
payments hereuntkr in eiceis of such available appropriated
hmds. in the event of a reduaion or termination of
appropriiicd hinds, ihe Slate shall have the tight to withhold
payment until such funds become available, if ever, and shall
have (he right to terminate this Agreement immediiiely upon
giving the Contractor notice of sueh termination. The Stale
shall not be required to (ransfer funds from any other account
to (he Account idemiried in block 1.6 in the event funds in that
Account are reduced Or unavtilabit.

5. contract price/prjce limitation;

PAVMENT.

5.1 The comraci price, method of payment, and terms of
payment ire identified and more particularly described in
EXHIBIT B which is incorporaicd herein by reference.
5.2 The payment by the Siaie of the coniract price thilj be the
only and the eompleie reimburtcmcrti to the Contractor for alt
expenses, of whatever nature incurred by the Contractor In the
performance hereof, and shall be the only arsd'thc complete
compensation to ihc Cortiraeior for the Services. The State
shall have no liability to the Conoocior other than the contract
price.
5.3 The State rtservci the right to Offset from any amqunu
otherwise payable to the Contractor under this Agreement

(hose iiquidaied amounts required or permined by N.H. RSA
10:7 through RSA 10:7^ or any other provision of law.
5.4 Notwithstanding any provision in (his Agreement to (he
conovy, and norwiihstarsding unexpected' cireumstances, in
no event shall the total of all payments authorized, or actually
made hercundcr, exceed the Price Limiution set fonh in block
I.I.

6. COMPLIANCE BV CONTRACTOR WITH LAWS

AND REGULATIONS' EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connctlion.wiih the performance of ihc Servicci, the
Contractor shali comply with all sialvtes, lows, rcgulalions.
and orders of federal, state,, cotmty or municipal avthoriitcs
which impou a,ny obligation or duly upon -.the Contractor,
including but not limited to, civil rights and equal opponunity
lawi. In addition, the Contraaty shall comply with all
applicable copyrighi laws.
6.2 During the term of this Agrccmtni, ihe Contractor ihil)
not discrimintte against employees or epplicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual orienuiion. or national origin and will uke
ofTirmaiive action to prevent such diserimlnailon.
6.3 I r this Agreement is funded in any part by monies of (he
United SiAict. the Contractor 'shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employmcai Opponuniiy"). as. supplement^ by the
reguliiions of Ihe Untied States Ocpanmeni of Labor (4)
C.F.R. Part 60). and with any rules, regulations and guidelines
as (he .Suit of. New Hampshire or (he United Sutes issue to
implement these regutaiions. The Conimior further agrees to
permit (he Sute or Unii^ Sutcs access to any of ihc
Contractor's books, records and accounts for the purpose of
oseeruining compliance with all rules, reguliiions end ordcra,
artd the cciveninU. Jcrms artd conditions of this AgrecriKni.

7. PERSONNEL

7.1 The-Coniricior shall ai its own expense provide ell
person/Kl necessary lo perform the Services. The Contractor
warrants that ail personnel engaged in the Servicea shall be
qualified to perform the Services, and shall be properly
iicenkd and otherwise auihoriead to do to under all opplieable
laws.

7.2' Unless otherwise authorized in writing, during the term of
this Agreemei^i. and for • period of tlx (6) rrtonlht aflcr the
Completion. Date in block 1.7, thie Coniracior shall no( hire,
and shall noi permit any subcontractor or other person, firm or
corporation with whom ii is engaged in.e combined effort to
perform ihi Services to hire, any person who is a Stale
employee or .official, who is .maieriaJly involved in (he
procurement, administration 0( performance of -this
Agreement. This provision shall survive termlnaiiqn of (his
Agmmtni.

7.3 The Contracting Officer specified in block •1.9. or hit or
her svceessor, shall be (he Sale's rcprcsentaiive. In the cveni
of any dispute concerning (he interpretation of this Agreement,
the Conoociing orficer's decision shill be final for the Sute.

Document Vzrsioa 01/09
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8. EVENT OF DEPAULT/RCMCOIES.
1.1 Any one or (nort or(he roliowin| scii or omissions of iht
Contncior shill consiiiute tn cvcni of dcfsuli hveundcf
C£vcni ofOcfsuir):
l.t.l ftilurt (0 pcrfonn ihc Services Mlisfscionly or OA
•eheilule;

I.I.-2 foilurc.to tubmii sny rtpon required hcrcufldcr; and/or
l.t.) fsilure 10 perform vtjr other covenant, term ot eondiilon
Ofihii Agrcemerti.
1.2 Upon the OMurrtncc of any €v«ni of Oefeuli. (he Siaic
may uke any one. or mere, or alJ, of the follovnAg acltoru:
1.2.1 give the Contncior • >«rinen rtoiice specifying (he Event
of Ocfsuh and reouirini it to he remedied vrlihin, in the
•bserKC of a greater or laser ipeciricajion of time, ihirry (30)
diyi from the date of (he nouce; and if (he Event of Ocfauli is
not limely remedied, terminate (his Agreement. efTfcilve t\»o
(2) days after giving the Contractor not ice of termination;
1.2.2 g^vc the Contractor a wrinen notice specifying the Event
of Ocfauli and suspertdiagali ̂ ym'enu to be made under this
Agreement and ordering that the portion of the contract price
which. wouM otherwise accrue to the Ccniraaor during the
period from the date of such notice until such time as the Sieic
iktcminci that the Conoucutr haj cured the Event of Ocfauli
shall never be paid to the Contractor.
1.2.3 set offigainsi any other obligitions the State may owe to
the Contractor any damaga (he State suffers by reason of any
Event of Dcfauti; andfor
8.2.4 (rut (he Agrccmcni as breached and pursue any of its
remcdia at Uw or in equity, or both.

9.0ATA/ACCESS/CONFIOENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "dais" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of. this
Agreement, including but not limited to. all itudia, reports,
flics, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, driwings. analyses,
^phic representations, computer progrwnt. computer
printout), notes, ieners, memoranda, papers', and documents,
all whether Tiniihcd or unfinished.
9.2 All data and any property whkh hu been received from
(he State or purchased with funds provided for (hsi purpose
under this Agreement, shall be the propcrry of the Siaie, and
shall be relumed to (he Slate upon demand or upon
termination of this Agreement for any reason.
9.) Confidentiility of dau shall be'govcrmed by N.H. RSA
chapter 91-A or other eiisting law. Disclosure of dau
requires prior written'approval of the State.

10. TERftllNATION. In ())c cvcni of an early lerminaiion of
this Agreement for any reison ether than the completion of the
Servica, the Conncior shall deliver, to the Contracting
Ofticcr, not later than fifteen (13) days after (he daie'of

termination, a nport ("Tcrmintiion Report") describing in
deull ill Services performed, and (he contrect price earned, to
and including (he date of termination. The form, subject
mancr, content, and number of copies of the Termination
Report shall be identiul to (hOM of any Final Report
described in ihe attached EXKIBIT A.

11. CONTRACTOR'S RELATKJN TO THE STATE. Irt

(he pcrformanu .of this Agreement the Coniraclor Is in ell
retpects an independent eoncrtctor, and is neither an agent nor
an employee of the State. Neither the Connctor nor any of its
offtcen, cmployoct, agents or members shall have authority to
bind the Suie or receive any bcncfiu. workers' eompenaaiion
or other cmolumenu provided by the Slate toils employees.

12. ASSICNMENT/DELCCaTION/SUBCONTRACTS.

The Contractor shall 'not aiiign. or otherwise uonifcr any
inierat in this Agreement without (he prior writun content of
the N.H. Depanmcni of Administrative Services. None of the
Scrvioes shall be subcontracted by the Contractor without the
prior wrinen corucni of the Sute.

13. . INDEMNIFICATION. The Contractor, shall defend,
indemnify and hold harmless the State,- its ofTiccra and
employees, from and against any and all losses suffered by the
Sute. its officers and employees, and any and all claims,
liabilities or penaliin esscAed against the State, iu officers
and employees, by or on behalf of any person, on aecouni of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
ConCMor. Notwithstanding the foregoing nothing herein
contained shall be deerned to constitute a waiver of the
sovereign immunity of (he State, which immunity is hereby
raerved to Ihe Sute. This covenant in partgriph I) shall
survive (he (erminotion of this Agreemem.

14. INSURANCE. .
14.1 The Contractor shall, at iu sole expense, obtain-ortd
miinuin in force, and shall require any subcontractor or
assignee to obtaih and maintain in forte, (he following
insurance:

14.1.1 comprehensive general liability insurance against all
cloims ofbodily injury, death or property damage, in amounts
of not less than $230,000 per claim and $3,000.000- per
occurrence, and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an errtouni not
less than 80% of the whole replacement value of the property.
14.2 The polici'ai dcKribed in subparagraph 14.1 herein shall
be on policy fonru and endorsements approved for use in the
Suie of New Hampshire by the N.H. Department of
Insurance.'tnd issued by insurers licensed in the S,lale of New
Hampshire.
14.) The Contractor shall furnish to the Conireciing Offtccr
identified in block 1.9, or hli or her suecetser, a cenlficaic(s)
of insurance for all Insurance required under (his Agreement.
Conmoor shall also furnish to (he Contracting Officer

0(Xumcni Venion 01/09
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ideniif(c4 in block 1.9. or hii ot her tvcctuor. c<ntrieste(t) of
icuurvxcc for all renewal^i) of insurance rtquirtd under ihis
Agreemcni no later than nnecn (15) dayt prior to the
cipiraiion date of etch of iKe insurance policies. T)k
cerlificateii) of insurance and any renewals thereof shall be
aiuehed and are incorporated herein by reference. Each
ecnificaied) of Insurance shall eomain a clause requiring the
insurer to endeavor to provide (he Con^iing OfTictr
identified in block i .9, or his or her luoeessor, no leu ihan ten
(lOydays prior wrinen miice of cancellation or rnodificaiion
of (he policy.

15. WORKERS'COMPENSATIOM.

15.1 By signing ihit agracmcni, the Ceniracror agrees,
cetiifiesand warrants that (he Contractor is in oomplii'nec with
or exempt from, the requirtmenis of N.H. RSA chapter 211 -A

Ccmptnsollon").
li.i To the extent the Controtior is lubjcci to the
requirements of N.H. RSA chapter 211-A, Concreetor shall
malnuin, and require any subcontractor or assignee to secure
and maintain, paymeni of Worken' Compcnution. in
connection with actiyiiies which-the person propoKS to
undertake pursuant tq.thii Agreement.- Contractor shall
furnish (he Contracting Officer idcrviified in block 1.9, or hit
or her successor, proof of Workers'. Compensation in the
manner descritred in N.H. RSA chapter 211-A and any
applicable rTncwBl(s} thereof, which shall be attached and arc
incorporate herein by reference.. The State shall not be
rtsponsible for payment of any Workers' Compensation •
premiums or for any-other clitm or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Stale of New Hampshire Workers'*

'Compeniti'ion laws in connection with the performance of the
Services under this Agrctmenl.

IE. WAIVER OF BREACH. No failure by the Sute to
enforce ̂ y provisions hereof aflcr spy Event of Dcfouit shall
be deented a .waiver of-its'rights.with rcgt/d to that Event of
Default, or ony subsequent ^veni of Default. No express,
failure to enforce any Event of Dcrauii shall be tJeemed a
waiver of the right of the State to enforce each and ell of the
provisions hereof upon any further or other Event of Oefauli
On the part ofthe Contractor.

17. NOTICE. Any rsolicc by • periy hereto to the other parry

shall be deemed <6 have been duly delivered or given oi the
lime of mailing by certified moil, postage prepaid, in a United
Stales Fosi Office addressed to the panics at the addresses
given in btocki 1.2 and 1.4, herein.

IB. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panics lurtio and only oDcr approval of such
amendment, waiver or discharge by the Governor and
Executive Council of.ihc Siaie of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
taws of the State of New Hampshire, and is binding upon and
inures to the bcncfii of the panics' and their respective
suuesson and aitips. The wording used in this Agreement
is the wording chosen by the pania to express their mutual
iriicni. and no rule of conitru.cTlon shall be applied against or
in favor of any psrry.

20. THIRD parties. The panics hereto do not intend to
benefit any third panics and this Agreement shall not be
consuved to confer any such bencfii. .

II. HEADINGS. The headings (hroughoui the Agreement
art foi reference purposes only, and (he words contained
therein shall in no way be held to expliin, rriodiiy, amplify or
aid in (he inierprctation, construction or meaning of (he
provitionsofihil Agreement.

23. SPECIAL PROVISIONS. Additional provisions set
forth in the anachcd EXHIBIT C art ineorporatcd hcrtin by
reference.

13. SEVERABILITY. In the eveni.any of Ihe provisions of
(his Agrecmcni are held by ecoiin ofcompcicni jurit4.<rion to
be contrary to any sute or federal law, the remaining
pro'visionj of (his Agrecmcni will rc'miin in full,foree and
effect.

24. ENTIRE AGREEMENT. This Agreement, vvhich rrtay.
be executed in d number of counterpaAS. each of which ihatl
be deemed en original, conitinilts the chiirt Agreement artd
understanding between the penies, and tupcrudes all prior
Agreements and understeu^dinp relating hereto.
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STATE OF NEW HAMPSHIRE

Department of HeDlth & Humsn Services
Automate<} Hospital Emergency Department Data (AHEDD) System Support

contract 20i7-026
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STATE OF NEW HAMPSHIRE
Ocponment of Health & Human Services

Automated Hospital Emergeacy Departmeot Data (AHEDD) System Support
CONTRACT 2017-02fi

TERMS AND DEFtNlTlONS

'The following gencfal tonirtciing tenni and deHnitions apply excepj as ipecincally noted elsewhere
in this document.

Acceptaoce Notice from the State that a Deliverable has saiisHed Acceptance
Ten or Review.

Acceptaoce Letter An Acceptance Letter provides notice from the State mat a
Deliverable has SBtisHed Acceotance Tests or Review.

Accepiaecc Period The limerrama during which4he Acceotance Test is performed

Aeccptaoee Test Ploa The Accepunce Ten Plan provided by the Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
orocess. criieria, end Schedule for Deliverables.

Aceeptaaee Tet docI Review Tests performed to determine that no Defects exist in the
appticaiion Software or the System

Access Coatrol Supports the management of permissions for logging onio a
computer or network

Agrecmcpt A contract duly executed and legally binding.

Appcodix Supplementi/y material that is collected and appended at the back
of a document

Audit Trail Capture aod
Aoalysts

Supports the idcnlificalion end monitoring of activities within an
application or system

Beit aod Fioal Offer (BAFO) For negotiated-procurements, a Vendor's final offer following the
conclusion ofdiscussions.

CCP Chani^eCofltro] Procedures-

Ccrtiricatios The Vendor's wrinen declamticn'wlih full supporting and written
Documentation (including- without limiiailori test retulis as
applicable) that the Vendor has completed development of the
Ckliverable and certified its readiness for appliuble Acceptance
Tesiinp or Review.

Cboage Coatrol Formal process for Initiating changes i6 the proposed solution or
-process once development has beftun*.

Chaoge Order Formal documenieiion prepared for a proposed change in the
Specincaiio'ns.

CM ConfiBurailon Manaaemeni

ComplctioD Dote End date for the Com'raci

ConndeoHsl Informalloo Information required to be kept Confidential from unauthorized
disclosure vndtr $ht Controci

Conlroci This Agrcemeni between the State of New Hampshire and a Vendor,
which creates binding, obligations for each party to perform as
specified in the Contract Documents.

Cooiroci Agreeraeot Pan 1 and Pan 2. The documentation consisting of both the General
Provisions and the Eiihibiis which represents the understanding and
acceptance of the reciprocal ICRal rishts and duties of the parties
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with respect 10 the Scope of Work

Contract Coocluiloo Refers to the conctusiorv of the Corttract. for any reason, includirtg
but not limited tO. the su^tsful Contract completion, termination
for convenience, or termination for default.

Cootrad.Documcoli pocumenis that comprise this Contract (See Contract Agreement.
Section l .l)

Cootraci Maoogen The persons Identincd by the State and the Vendor who shall be
responsible for all.conireciu&) authoriiaiion and admlnlsiratlon of
the Conitaci. These responsibilities shall include but not be limited

to processing Conlrsct Oocumentaiion, obtaining executive
approvals, tracking costs end payments,' and representing the paniis
in all. Contract adminisiraiive activliies. (^e Section 4-. Coniraci
Monogtmtni)

Contract Price • The lotah not to exceed amount to be paid by the State to the
Contractor for product and services described in the Contract
Agreement. This amount is listed in the'General Provisions Section
1.6 as well as Exhibit B Paragraoh 2.

Contractor The Vendor whose proposal or quote was*awarded the Contract-with
the Stale and who is responsible for the Services and Deliverables of
the Contract.

CoDira^icd Vcotfor/Vcodor The Vendor whose proposal or quote was awarded the Contract with-
ihc Si.aie imd who is responsible for the Services and be.liverablesof
the Contract

Cooveniofl Test A test to ensure that a Data-conversion process correcily takes Data
from a legacy systcfn and successfully converts ii to a' form that can
be used by tlv r>ew System.

COTS Commercial Off*The-Shclf Soflwa/c

CR Change'Request

Cure Period The thirty (30) day period following wrineq notificalion of a default
within which-8 contracted'vertdor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project'for the
State of-Ncw Hampshire

Custom Sofrware Sonwa/e developed by the Vendor specifically for this project for
the State of New Hampshire

Data Stare's records, files, forms. Data and other documents or
information, In either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

DBA Database Administrator

Denclcneles/Defcets A failure, deficiency or defect in a Deliverable resulting in a
-Deliverable, {he SoRware, or the. System, not conforming to ill
Specificeiions.

Class A Dcfldeaey -Software • Critical, docs not allow Sysicrn to
operdrc, r>o work around, demands immediate action; Written
Documtniaiion • missing significant portioni of information or

Stale of NH Conlraci Agfcemenl 20I7-O26 - PART 2
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unintelligible to Slate; Non.Soffwart • Services were inadequate and
require rcperfomiance oflhe Service. 1

Class B DeAcleocy > Sofr^'or* • imponani, docs not slop operation
and/or there is a work around and user can perform taskj; Writttn
Oocvmrntoiion • poriiorts of information a/e piissing but not enough
to rnake the document unintelligible; Non So/^ort • Services were
deficient, r^uire reworking, b^i do rwt require rc-performanee of
the Service.

'Class C DcOeleocy - So/rwor« • mirtimal, cosrrxtic in nature,
minimal effeci on System, low priority end/or user can use System;
Wriiitn Documtnioiion • minimal changes required and of minor
editing nature; Non So/rwor€ • Services require only minor
rtworkinq and do not require re-performance of the Service.

Deliverable A Deliverable is any Wrinen, Software, or Non-SoA.warc
Deliverable'(letter, report, rhanual, book. Other), provided by Ihe .
Vendor to the Stale or under the terms of a Contract requirement.

Deparlmcot An BgerKy of the Stale

Departmeotof loformotioo
TcehQOloevfDom

The Opqnmeni of Informalion Technology established under RSA
21-R by the LeRislaiure effective September S. 2O08.

DocumeptfllioD All inrormaiion that describes the installation, operation, and use of
the Software, either in printed or elecoonic format.

Digital Slgoature Guarantees (he unaltered state of a Hie

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the dale the Governor and the Executive
Council oflhe State of New Hampshire approves ihe Contract

Cncrvotioo Supports the iransformslion of data for security purposes

Cohfioeemeou Updates, additions, modificaiions to, and new releases for (he
Software, and. ell changes to the Documentation as a result of
Enhancements, iiKluding, but not limited to. Enhancements
produced by Change Orders

Firm Fixed Price Cootracl A Firm-Fixed-Price Conlraci provides a price that Is not subject to
irKrease. i.e., adjustment on (he basis of the Vendor's cost
experience in performinii (he Coniraci

Fully Leaped Rales are inclusive of all allowable cxpertses, including, but not
limited to; meals, hotel/housing, airfare, car rentals, car mileage, and
oui of pocket experuei

CAAP Generallr Accepted Accouniinq Principles

Covensor eod Eteculive Couocil The New Hampshire Governor and Executive Council.

Ranresl Software to archive and/or control versions of software

NeiKb Level Scveo Refers to a set of intemational slandards for transfer of clinical and

Suie ofNH Comraa Agreemem 20I7-OJ6 - PART 2
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administraiive dsia between software applications used by various
healthcare orovlders.

Ideotineatloo aod

Auibcoikatloa

Supports obtaining information about those panics anempting to
log on ip a system or-application for securily purposes and the
validation of those users

ImptcmcDlattoo The process for making the System fully operauonel for processing
the Data. '

ImplcmeetitlOQ Piao Sets fonh ihe transition from development o.f the System to full
operaiion, and inciudes without 1imiIalio^ mining, business and

lorormoiloo Tccbnotogy (tT) Refer* to the tools and processes used for the gathering, stonng.
manipulating, transmining. sharing, and sensing of information
including, but-not limlied to; - Data pro^ssing. computing,
informaiion systems, telecommunications, and various audio and
video technologies.

loput ValidatlOD Ensure that the values entered by users or provided by other
applications meets the siie, type and format expected. Protecting
the application from cross stle Kripting; SQL injection, buffer
overflow, etc.

JotrutlOQ Dtleclioa Suotwns the tkleciion ofillegal entrance into a cdmpuler system

lovokiog Party. In a dispute, the party believing itself aggiieved

Key Project Staff Personnel idcniiried by the State ar«J by <CONikAt,iOR> as.
essential to work on the Project.
The State of New Hamoshire

Mcaologfu) Die The use of certified electronic health record (EHR) technology lo:
Improve t^uality, safety. efTiciency, and reduce health disporiiiei.
Engage patients and family. Improve care coordination, and
population and-public health. Maintain .privacy end security of
oaiieni health ii^formaiion.

Noo £sclut>ve Cootract A contract executed by Ihe Stale.that does .not resirki ihe State from
seeking altemaiivc sources for' the Deliverables or Services
provided under (he Contracl.

Non-Software Deliverables Deliverables that are not Software Deliverables or Wrinen
Oelivcrables. e.g.. meetings, help soopon, services, other

Normal Butlneii Noun Normal Business Hours - 8:00 a.m. lo 5:00 p.m. EST, Monday
through. Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
Preiidcni's Day. Memorial Day, )uly 4*. Labor Day, Veterans Day,
Thanksgiving Day. the day after Thanksgiving Day. and Christmas
Day; Specifie dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written-direction to the Vendor to
begin work on the Contract on a given dale and time

Oprn Data Formats A data format based on an uhdcriving Open Standard.

Opeo Source Softwore Software that gtipmniees the user, unrestricted use of the

Stsu ofNH Coniraci Agrecmcnl 3017-026 - PART 2
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Software as deHned in RSa 21-R: 10 and R$A 2l-R;l I.
Opto Slaadords SpeciHcaiions for Ihe encoding and transfer of computer data

thai isderned in RSA 2i'-R':l0 8nd RSA 2I-R;t].
OperotiDg System Sysiefn is fully functional, all Data has beert loaded into the

System, Is availabk for use by the State irt its daily operations.
OperatioQBl Operational means that ibe System is operating^ fully functional,

all Data has been loaded; the System Is available for use by the
Stale In its dally opcraiions. and (he Stale has issued an Acceptance
Uiiet.

Order of Precedeoce The order in which Contraci/Documentj control in ihe eveni of a
confltci or ambtgulry. A term or condiiion in a document controls
over a conflicting or ambiguous (erm or condiiion in a document
that is lower in the Order of Rrccedehcc

Projcet The planned undertaking regarding the entire'subjeci nianer of an
flf P and Comraci and ihe activities of the panics related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing ihe processes and mechanisms required
such thai ihe Services are procured in aaordance with the Work
Plan on time, on budget and to the required'speciricaiions and
quality

Project Maoogenicot PJao A document thai describes the processes and methodology to be
employed bv the Vendor to ensure a successful Project.

Project Maoogers The persons identified who sholH function as the Stale's and the
Vendor's rtpreseniaiive wnh regard to Review and Acceptance of
Contract peliverables, invoice sign olT, and review and approval of
Change Requests (CR) utlliting the Change Control Procedures
(COP)

Project SufT Slate personnel assigned to work wiih-ihe Vendor on the Proieci '
Proposal The submiuion from a Vendor in response to the Request for a

Proposal or Siaicment of Work

Rcgressloo Test Plan A plan integrated into'the Work Plan used to ascertain whether
fixes 10 • Defects have caused errors elsewhere in ihe
applicatiori/process.

Review The process.ofreviewins Deliverables for Acceptance
Review Period The period sei for review of a Deliverable. If none is specified then

the Review Period is five (S) business days.
RFP (Requat for Proposal) A Request For Proposal solicits Propo^s lo saiisfy'Siaie functional

' requirements by supplying data processing product and/or Scrvica
resources accordins to specific terms and conditions

Role/Privilege Maoagemeoi Supports the granting of abiliticf lo users-or groups of.users of a
compuier, application or network

SaaS- Software as a Service Occurs where the COTS appliuiion is hosted but the State does not
own Ihe license or ihe code. The vendor allows the use of the--

sOflware as a pan of their service.
Scbedulc The dates described in the Work Plan for deadlines for performance
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■ of Services and other Projeci events and aciiviiies under ihe
Contract

Service Level Agreefncol (SLA) A signed agreement between the Vendor and the State specifying
the level of Service that is expected of. and provided by, the Vendor
duringjhe term of the Contract.

Services • The work or labor lo be perrcrmed by ihe Vendor on ihc f*rojca as
described in the Contract.

Saftworc All custom SoRwa/e and COTS SoRware-provided by the Vendor
under the Contreci

Software Dellvereblcs COTS SoRwirc and Cnhancetrvenu

Software Uccosc Licenses orovidcd to the Sute under ihis Corsiract

Solutloo The Solution consists of the total Solution, which irKtudes, without
limitation, Software and Services, addressing the requirements and
terms' of the .Specifications. The off-the-shelf Software and
configured Softwa/t customized for the Stale provided by the
Vendor in response to this RPP.

SpeclflcatioGS The wrinen Sptcificatjons that set forth the requirements which
include, without limitation, this RPP, .the Proposal, the Contract,
any performance standards, Documentation, appltcable State and
redcral i^licies, laws and regulations; State -technical standards,
subsequent Staie-epproved Ocliverables, and other Spccldcaiioru
and requirements described in the Contract Documents. The
Specifications are, by (his reference, made a pan of the Contract as
ihoukh completely set forth herein.

Slate STATE is defmed asiSlale of New Hampshire/Dcpartmeni of Health
& Human Services/Division of Public Health Services

Reference to the term "Stale'' shall include applicable aRencies -

Stalcmeol of Work (SOW) A SuiemcAt of Work dearly defines the basic requirtmenis and
objectives of a Project. The Statement of Work also defines a high
level view of (he architecture, performance and design
requirements, the rotes end responsibililies of the State and .the
Versdor.' The Contract Agreement SOW defines the results that the
VerKlor remains rtsporuibie and accountable for achievine. .

State'i Confldeotlal Records State's information regardless of its form that is not subject to
' public distlosurc under applicable slate and federal laws and

rcRuletions, including btit not limited Id RSA ChaD>er9l-A

Siale Data ■ Any info.rmaiion contained within State systems in electronic or
paper format.

Stale Pi«Bl Veor(SFV) The New Hampshire State Fiscal Year extends from July 1"
4hrouRh June 30 of the following calertdor year'.

Stale Project Leader Slate's repreteniative with rega/d to Project oversight

State's Project Moaager (PM) Stale's representative with regard to - Project managimeni and
technical matters. Agency Projeci Managers are responsible for
review ond Acceptance of specific ConVr'act Deliverables, invoice

Sialc of-NH ConifBCl Agrtcmcm 2017-026 - PART 2
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siftn off. end Review and eooroval of a Change Proposal (CP).

Subcootrsrtor A person, panrtership. or company np) In the cmploymeni of. or
owned by. iht Vendor, which is performing Services under this

. Contract under a separate Contract with or on behalf of the Vendor

System All SoRwire, speciTicd hardware, and interfaces and extensions,
integrated and functioning' logciher in accordance ■ wiih the
Specincelions.

TBD To Be Oeicrmined

TecholcBl Autborlzatton Oircciion (o a Veiylor, which fills irt details.- clarines, interprets, or
ipecifies technical rcquiremenu. Ii mutt be: (1) consistent with
Siaiemcni of Work within siatemcni ofServlces; (2) not constitute a
new assignment; and (3) not.change the terms, documents of
specificaiions of the Contract AAreemem

Test Plao A plan, integrated in the Work Plan, to verify the code
(new or changed) works lo-fuinu the requirements of the Project. It-
may consist of a timeline, a series of tests and test data, tei'i scripu
and reports for the (esi resulls as well as a tmcking mechanism.

Term Period of the Contract from the Effective Date through lerminotion.

Transition Services Services and support provided when <CONTRACTOR> is
suDPortlngSrsiem changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or changed functions orooerly as defmed. .

User Aceepta'oce Testing Tests done by Knowledgeable business users who are familiar with
the scope of the Project. They create/develop .test cases to confirm
the System was developed according to specific user requirtmenis.
The test cases and scriptVscenarios should be mapped to business
rcQuiremcrvis outlined in the user rcouiremenis documents.

User Mooagemebt Support) the administration of computer, application and fretwork
accounts within an organization

Veador/ Cootraeted Vendor The Vendor whose proposal or quote was awarded the Comraci
with the State and who is responsible for the Services and
Deliverables of the Conuaci..

VerincQlioo Supports the confirmaiion of authority to enter a computer system,
application or network

Walk Through A siep-by-step review of a Specificeiion, usability features or
design before it is handed off to the technical team for development

Wo rraoty Period A period of coverage during which <CONTRACTOR> Is
responsible for providing a guaraniee for products and Services
delivered as defined in the Coniract.

Warreatv Relteses Code releases that are done during the Warranty Period.

Warreoty Services The Services to be provided by the Vendor durif>g the Warranty
Period.
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Work Houn Vendor personnel'shell work-normal business hours between 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding Stale of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work PIflD The Overall plan of activities for the Project Created In accordance
with the Contract. The p|an and delineation of (asks, activities and
events (o be performed and Deliverables to be produced under the
Project u specified in Appendin C. The Worit Plan shall include a
detailed description of the Schedule, tasks/activiiies. Deliverables,
critical events^ task dependencies, ond (he resources (hat would lead
and/or patltcipsie on each (ask.'

WrirtCD Ddivenblea Noo'SoOware written deliverable Docurheniaiion (letter, repo'il,
manual, book, other)'provided by the Vendor cither in paper or
electronic format.
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INTRODUCTION

This Contract is by and between ihe State of New Hampshire, acting through New Hampshire Dep&nmeni
of Informaiiofl Technology (DolT) on behalf of the Oepartmcw of Health & Human Services (OHHS)
("Slate"), and Abacus Service Corporaiion (ASC). a Michigan Corporetlon. ("Abeciu Service
Corporaiion" and/or "Contractor"), having iis principal place of business at 23925 Telegraph Rd., Suite
206. Soinhrield, Michigan 48053.

RECITALS

The Slate dcsini to have ASC provide Mainienancc ar\d Support and associated services for the State,
including;

•  Information Technology (IT) support to develop and maintain database and Java system code and
Cognos;

•  Technical devclopmeni support lo allow all New Hampshire acote<arc hospital Emergency
Departments to send their data to the State of New Hampshire vis Rhapsody Inicgrsilon Engine
software;

•  Remote $«t-up and support the new Integrated surveillance system using a Virtus) Privsic
Network (VPN) Remote Desktop access;

•  Working closely with the NH Department of Information Technology (DolT) staff during the set-
up process.

•  Provide a highly skilled team with significant otperiencc and cxpcrtlsc'in their arta of
technology.

•  Provide a team of highly skilled developers with experience in Java coding, database
management, testing and mairttenance end support activities, to continuously support the
deveiopmeni, database and testing aciiviiici of the DepanmcnI.

The Contractor desires from Ihe Slate;

•  Virtual Private Network (VPN) Remote Desktop ectxss wjihin two (2) business.wecks of a
request, woriting with DolT partners (Nciwork Operations, Desktop Services, etc.), to complete
the request allowi_^ the Contractor to work remotely but access State equipment to perform
necessary contract work.

StaieofNHContfftciAgrcemcnt2017-O26-PART2 Pag'elOofJ} •
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The parties ihe/efore agree ts follows;

1. contract DOCUMENTS

M CONTRACT DOCUMENTS

ThisContraci is comprised ofthe following dxumenis (Contraci Documenis):

A. The Coniroct Agreement - General Provisions
B. Consolidated Exhibits

Exhibit A-Contraci Ocllvcriblct

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit 0> Administrative Services

.  Exhibit £• Implemenlalion Services
Exhibit F- Testing Services
Exhibit C- Maintenance and Support Services
Exhibii-H-Requirements
Exhibit I- Work Plan

Exhibit J- Software License and Related Terms
Exhibit K- Warranty and Warranty .Services
Exhibit L-Training Services
Exhibit M- Attachments and Incorporated Oxumenu

1.2 ORDER OF PRECEDENCE

In the event of conOici or ambiguity among any of the text of the Contract Documenis, the
following Order of PrecederKC shall govern;

6. The Sioie ofNew Hampshire Terms qnd Conditions. Contraci Agreement. '
b. State of New Hampshire. DEPARTMENT OF HEALTH A HUMAN SERVICES

Contract 2017-026 wiih Exhibits
e. State of New Hampshire. DEPARTMENT.OF HEALTH & HUM^I^ SERVICES RFP

2017 026

d- Vendor Proposal response to RFP 2017-026
i  ' '

2. CONTRACT TERM.

The Contract and all obligations of the parties hcrtunder shali'become effeciive aOer full
execution by the parties, and the receipt of required govemmenial approvals, including, but itoi
limited to, Governor and Executive Council of the State of New Hampshire approval
("Effeclivc Date").

The Contraci shall begin on the Effective Date and extend through August.31.2020. The Term
may be extended up to one (I) additional year. ("Extended Tenn") 'at the sole option' of the
Slate, subject to the parties piSor written agreement on applicable fees for each extended term,
upon Governor and Executive Council approval.
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ASC shall commence work upon issuance of a Notice to Proceed by the State.

The State does not require ASC lo commence work prior (o the Effective Date; however, If
ASC commences work prior to the Effective Date and a Notice to Proceed, such work shall be
perrormed at the sole risk of ASC. In the event that the Contract does not becotne cfTeciivt, the
Sine shall be under no obligation to pay ASC for any costs incurred Or Services pjcrformed;
however, if the Contract becomes cfTeciive. all cosu incurred prior to the Erfective Dale shall
tx paid under the terms of the Contract.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, method qf payment, arrd terms of payment are .idcntiried and more
pMicularly described in Contract Exhibit B: Price and Poymem ̂hedule.

The payment by the State of the contract price shall be the only and the complete reitnburseirieni
to the ASC for at) expenses, of whatever nature incurred by the ASC in the performance hereof,
and shall be the only and the complete compensation to the ASC for the services. The State shall
have no liibiliry to the ASC other than the Contract Price.

The Slate reserves the right to offset from any amounts otherwise payable to the ASC under this
Agreement those liquidated amounts required or permitted by N.H. RSA80:7 through ,RSA 80:7.c
or any other provision oflaw.

Notwithstanding any provision in this Agreement to the contrary, and notwiihstartding
unexpected cirtumstanccs, in no event shall the total of all pByments.auihorized oi actually made
hereunder. exceed the Price Limiiaiion set forth in General Provisions Page I, block 1.8.

3.2 NON.EXCLUSIve, NOT TO EXCEED CONTRACT

This is a NomExcluslve, Not To Exceed Contract with price and term limliaiions as set forth in the
Contracj.

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services
or Deliverables identified under this procurement or make an awan) by ilerh, part or portion of ̂
item, group of items, or total Proposal. ASC shall not be responsible for any delay, act, or omission
of such other vendors, except that A.SC shall be resportsible for any delay, act. or omission of the
Other vendors if such delay, act. or omission is caused by or due to the fault of A SC.

Norwithsiandihg any other provision of the Concraci to the -.connary. in no event shall total
payments under the Contnsct exceed the amount listed in block 1.8 Price Limitation of page ) of the
CenensI Provisions.
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CONTRA<iT10l7-02d

4. CONTRACT^MANAGEMENT

The Project.will require the coordinDied effoni of a Project Team consisting of both ASC and
State personnel. ASC shell provide all rtecesury resources to perform its obligations under the
Coniraci.. ASC shall be responsible for managing the Project to iis'successful completion.

4.1 THE VENDOR'S contract MANAGER

ASC shall assign a Contract Manager who shall be responsible for all Contract
authorization &nd administration. ASC's Contract Manager Is;

April Szlega
Operations Director
Abacus Service Corporation

'  2592$ Telegraph Rd., Suite 206
$ouihr<eld.MI 48023

.  Tel. 248-522.8005

Email: nprilfSlabacusscrvice.com

4.2 THE VENDOR'S PROJECT MANAGER

4.2.1 Contract Project Ma oogtr
ASC shall assign a Projecl Manager who meets the requirements of the Coniraci.

.  ASC's selection of the' Contracted Vendor Projeci Manager shall be subject to
the prior written approvil of the Slate. • The State's apprpval process may
include, without limitation, at the State's discretion, review of the proposed ASC
Project Manager's resume, qualiricalions. referer>ces. and back'grourid checks,
and an interview. The, State may require removal or rtassignrntnt of ASC's
Proj.ect Mahage't who, in the sole judgment of the Stale, is four>d unacceptable or
is not performing to the Stile's satisfaction.

4.2.2 aSC Projeci Manager must be qualified to perform the obligglions required of
the position under the Conlrvci. shall have full authority to make binding
decisioru under the Coniiaci, and shall function as'ASC's represeniaiive for all
administrative and managetneni matters. ASC's Project Manager shall perform
the duties required under the Contract; including, but not limited to', those set
forth in Exhibit I, Section 2. ASC's Projeci Manager must be available to
promptly respond during Normal Business Hours within two (2) hours to
inquiries from the Stale, arrd be el the site as nee.ded. ASC's Project Manager
must work diligently and usc his/ her best effons oh the Projeci.

4.2.3 ASCihall not change its utignmeni of ASC Project Manager without providing
the Slate written justificaiion.and obtaining the prior written approval of the
State. State approvals for replacemeni of ASC's Project Manager shall not be
unrCASonably withheld. The replacement Project Maruger shall have cornparabie

' or greater skills (hen ASC Project Manner being replaced; meet (he
requirements of the Conirui; ond be subject to reference and background checks
described above in Ceneril Provisions, Section 4.2.1: Coniroci Projtei Manager,
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and In Contract Agreement General Provisions, Section 4.6: Reference and
Background Cheeks, below. ASC shall assign a replecemeni aSC Project
Manager within ten < 10) business days of the departure of (he prior ASC Project
Manager, end ASC shall continue during the ten (10) business day period to
provide competent Project management Services through the assignment of a
((ualiried interim ASC Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the Slate shall have the
option, at its discretion, to terminate the Contract, declare ASC in default and
pursue lu remedies at law and in equity, if ASC fails to assign'a aSC Project
Manager meeting the requirements end terms of the Contract.

• 4.2.5 aSC's Project Manager is:
Ram Tulluri

Abacus Service Corporation
2S92S Telegrap)! Rd., Suite 206
Southfield, Ml 4803J
Tel. 248-522.8005 ■ ' '
Email: ramtOabscusscrvicc.com

4.5 Abacus Service Corporatloo KEY PROiCCT STAFF

4.5.1 ASC shall assign Key Project Suff who meet the requirements of the Contract, and
can implement (he SoRwarc Solution ineeting the requirements set forth in RPP
Appendix C: Sysiem Requirements and DtHverobles, Table C.I: System
Requirements and DeliyerabUs-yendor Respo_nse Checklist. The State may
cofsduci reference and background checks on ASC Key Project Staff. The State
reserves the right to require removal or reassignment of ASC's Key Project Staff
who art found unaccep.uibic to the State. Any background checks shall- be
performed in accordance with Gerseral Provisions Section 4.6: Bock^aund Cheeks.

4J.2 ASC shall not change any ASC Key Project Staff commitmcnis without providing
the State written jpsiificaiion and obtaining the prjor wrinen approval of (he State.
State approvals for replacement of ASC Key. Project Staff will not be unreasonably
withheld. The replacemeni ASC Key Project Staff shall have comparable or
greater skills than ASC Key Project Staff being replaced; meet the requirements of
the Cortiraci, including but no! limited to the rcquiremenu set forth in RFP
Appendix C: System Requirements and DeliverobUi and be subject to reference
and beckgrpund checks described in Contract Agreement- General Provisions,'
Section 4.6: Reference and Background Checks,

4.5.5 Notwithstanding any other provision of the Contract to the contrao^, the Stote shall .
have the option to terminate the Contract, declare ASC In default and to pursue its
remedies at law end in equity, if ASC fails to assign Key Project Staff meeting the
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rcquiremenis and terms of the ComrDCl or If h is dissatisfied wiih. ASCt
replacement Project siafT.

4 J.yi ASC Key Project Staff shall consist of the following individuals in Ihe
roles identified below:'

ASC's Key Project Stiff:

Key Mcmberti^ Xll!S
Ram T.ulluri Technical Manager
April SziogD Operabons Ouector
Sam Akunuri Vice President

4.4 STATECONTRACT manager

The State shall assign a,Contract Manager who shall function as the State's ripreseniaiive with
regard to Contract administration. The State Contract Manager is:

' David Swenson

AHEOD Project Manager
Depanmem of Health & Human Services
Division of Public Health Services

• 29 Hazen Drive

Concord. NH 0)301
Tel: 603-271-7366

Email: David.SwensQn<S)dhhs.nh.gQv.

.  4.S STATE PROJECT Manager
The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:

0.- Leading the Project; ■
b. Engaging and managing all Comraciors; .
c. Managing significant issues and risks.
d. Reviewing and accepting Cortiraci Deliverables;
e. Invoice sigrt-ofTs:
r. Review and approval of change proposals; arxl
g. Managing siaj(eholder$"concems..

The Stale Project Manager is:'

David Swerupn
AHEOD Project Manager
Deparlmcns of Health & Human Services
Division of Public Health Services
29 Hazen Drive

Concord. NH 03301

'  i • •
StateofNHConiraci Agreement 2017-026-PART2 Page l3of33

DolTTcmplote8/22yi4 ■ Authorized ASCinitiali:^^jT ■



DocuSign Envelope ID: 40940817-C930-4045-9F83-AD067222DFAB

STATE OF NEW HAMPSKIRE
.Depanmcn( of Health & Human Servica

Automated Hospital Emergeocy Department Data (AHEDD) Syitem Support
CONTRACT 7017-026

Tel: 603-271-7366

email: David.SwensofW?i>dhhi.nh.BQv .

4.6 kEFEReNCE AND BACKGROUND CHECKS

The Stale may, at its -sole cxpcose, conduct reference and b'ack^ound tcrcening of (he
Contracted Vendor Projeci Manager and ASC Key. Project .Staff. The State ihall maintain the
confidentiality of background tcrtening retulit in accordance with the Contract Agreement ̂
General Proviiions-Scciion l I: Utt ofSioit 's I/tformaiion. Confidtntiothy.

S. DELIVERABLES

5.1 VENDOR ̂SPONSISILITIES
ASC shall be solely responsible for meeting all rcquiremcnis, end terms and conditions specified
in this Conlraci, rxgardless of whether or noi a subcontractor is used.

ASC may subcontract Services subject to the provisions of the Contract, including but not.
limited to. (he terms-and conditions in Section 16: Central Terms and Conditions herein. ASC
must submit all information and documentation relating to the Subcontractor, including terms
and conditions consistent with (his Coniraci. The State wll) consider ASC to be wholly
responsible for the pcrrormance of the Contract and the. sole point of contact with rega/d'to all
contractual matters, including payment of any and all charges resulting from the Contract.

■  5.2 DELfVERABLES AND SERVICES
ASG.shall provide (he State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract Exhibit
A: Coniroci Dtliverobles.

Upon its submission of a Deliverable or Service, ASC represenis that it has performed its
obligations under the Contract associated with the Deliverable or Service.

5.3 non-software, and WRITTEN DELIVXRABLES REVIEW AND
ACCEPTANCE

Afler receiving written Certification from ASC that a Non-Software or Written Deliverable is
final, complete, ond ready for Review, t^ State will Review (he Deliverable to determine
whether it meets (he Requirements outlined in Contract Exhibit A: Contract Deliverables. The
State will notify ASC in writing of its Acceptance or rejection of (he Deliverable within five (S)
business days of the State's receipt of ASC's writien Ceniftcaiion. If the State rejects (he
Deliverable, the State shall notify ASC of the nature and class of |he OeftcicrKy Br)d ASC shall
correct the Deficiency within the period identified In the Work Plap. If no period for ASC's
coneciion of the Deliverable is identified, ASC shall correct the Deficiency in the Deliverable
within five(S) busincssdays. Upon receipt of the corrected Deliverable, the State shall have five
(5) busincssdays to review the O^liverabie and noii^ ASC of its Acceptance or rejection thereof.
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with the option to extend the Review Period up to Hve (S) additional business days. IT ASC fails
10 coaeci the Oerdency within the alloned period of time, the State may, at its option, continue
reviewing the Deliverable and require A$C to continue until (he DeHciency is corrected, or
immediately terminate the Contract', declare. ASC in default, and pursue iu remedies at law and in
equity.

5.4 SVSTEMrSOrrWARE TeSTWC AND acceptance
Sysiem'SoRware Testing and Acecptancc shall be performed as sec forth in the Test Plan and
more pa/ltcularly described in Exhibit F: Tcsiing Stryiees.

5.5 SECURITV
The State must ensurt'.ihai appropriate levels of security are implemented and maintained in
order to protect the Integrity and reliability of its information iechr>ology resources, {nrorrr^aiion,.
and services. State resources', information, and services must be available on an ongoing basis,
with (he appropriate inrrastruciure and security controls to ensure business continuity and
safeguard State-networks, Systems and Data.

IT Security involves all functioiu pertaining I'o the securing of State Data and Sysicnis thmugh
the creation and dermition of security policies, procedures and controls covering such arcAS as
idcniifieetidn, euihcmlcation and non-repudiation.

All components of tht Software shall be reviewed and tested (o ensure they pioteci the State's
' hardware ar>d software and its related Data assets, ^e £xhibii F: Testing Services for detailed

information on requirements for Security testing.

6. SOFTWA^
ASC shall provide the State with Software Licenses and Oocumeniaiion set forth in the Contnci, and
particularly described in Exhibit J: Sofrwore Ucense Ond Rehied Terms.

7. SERVICES

ASC shall provide the Services required urider the Contract Documents. All Services shall meet, end
be performed, in accordance with the Specifications.

7.1 ADMJiijISTRATfVE SERVICES
ASC shall provide the State with the adihinisuativc'Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

•7.2 IMPLEMENTATION-SERVICES '
ASC shall pro'vide (he State with the Imptementaiion Services set forth In the Contract, and
particularly described in Exhibit E: tmpkmeniaiion Services.

7.3-TESTINC SERVICES
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AS.C shall perform testing Services for the Stale set forth in the Corfiracl. and panicularty
described in Exhibit F: Testing Services.

7.4 TRAINrNC SERVICES

ASC shall provide the State with mining Services set forth in the Conirtci, and particularly
described in Exhibit L: Training Services.

7.5 maintenance AND SUPPORT SERVICES .* ' '
ASC ihsli provide the State with Mainienance and support Services for the SoOvvare-sci
forth in the Contract, and particularly described in.Ehhibii C: System Mainicnance and

• Support.

7.6 WARRANTY SERVICES

ASC shall provide the State with warranty Services set forth in ihle Contract, and particularly
described in Exhibit K: Wanattty Services.

8. WORK PLAN DELIVERABLE

ASC shall provide the Stale with a Work Plan that shall include, without limitation, a detailed
description of the Schedule, tasks, Deliverables, major .milestones, task dependencies, and paymeni
Schedule.

The initial Work pi&n shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Flan. ASC shall update the Work Plan as necessary, but no less than every two weeks, to accurately
reflect the status of the Project, including without limitation, the Schedule, tasks, Deliverables, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final incorporation into Contract Exhibit I: Work Plan.
7^ updated Coniraci Exhibit I: Work Plan, as approved by (he State, is incorporated herein by
reference.

Unless otherwise agreed In writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve ASC from liability to the State for damages rtsuliifig from ASC's failure to perform its
obligaiioru under the Contract, including, without limitation, performance in-accordance with the
Schedule.

In the event of any delay in the Schedule. ASC must immediately notify the State in writing,
idcnlifylng the nature of the delay. I.e.. speciHc actions or inactions of ASC or (he Stale causing the
problem; its estimated duration period to reconciliation; specific aciions.ihar need to be taken to
correct the problem; and the expected Schedule impact on the Project.

In the «ven^ additional time is required by ASC (o correct .Oenciencies, the Schedule shall not
change unless previously agreed, in writing by the State, except that the Schedule shall automatically

■  extend on a day>io-day basis to the extent thai the delay does not result from ASC's failure to fuirtil
its obligations under ihe Contract. To the cxiem that the Stoic's'execution of its major tasks lakes
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longer than described in the Work Plan, the Schedule shall automailcally extend on a day*io^ay
basis.

. Notwithstanding anything to the contrary, the Slate shall have the option to terminate the Contract
for default, at iu discrciion, if it ij dissatisfied with the Vertdor's Work Plan or elements within the
Work Plan.

9. CHANCEORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the pepartmeni of Information Technology. Within five
(5) business days of ̂ SC's receipt of a Change Order, ASC shall advise the Suie, in detail, ofany
impact on cost (e.g.. increase or decrease), the Schedule, or the Work Plan.

ASC may request a change within the scope of the Contract by written Change Order, identifying
any impact on cost', the Schedule, or the Work Plan. The State shall anempi to respond to ASC's
requested Change Order within five (5) business days. The State Agency, as well as the Oepanment
of Information Technology, must approve all Change Orders in writing. The Slate shall be deemed to
have rejected the.Change Order if^ihe parties Are unable to ruch en agreement In writing.

All Change Order itquuls from ASC to (he Siaic, and the State acceptance of ASC's estimate for a
State, requested change, will be acknowledged arvd resided to. either acceptance or rejection, in
writing. If accepted, the Otange'Ordcr(s) shall be subject to the Contract amendment process, as

* determined to apply by (he State.

. 10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownenhip and inlellecluol property righis).in the SoOware,
and its-associated Obcumentaiion, shall remain with the State.

The State.shall hold all ownership, title, and rights in any Cusi.om Softwtfc developed in
connection with performance of obligations ut^er the Contract, or modifications to the .
Software, and the associated'Documentation irtcluding any and all performance enhancing
operailortal plans and Vendors' special utilities. The State shall have sole right to-produce,
publish, or otherwise use such Software, modirications, and Documentation developed under
(he Contract and to authorize others to do so.

In no event shall the Vendor be precluded from developing for itself, or for others,.materials
thai are competitive with, or similar .to Custom Software, modiftcoiions developed in
connection with performance of obligallorts under the Contract. In addition, the Vendor
shall be free lo use its general knowledge, skills, experience, and any other ideas, concepts.
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Icnow-how, and techniques that are acquired or used in the course or lis perrormanee under
this agreement.

10.2 STATE'S DATA AND PROPERTY

All rights, (iile and iruerest in State Data shall remain with the State. All data and any property
which has been reeeived from the State or purchased with funds provided for ihai purpose under
this Agreemcni. shall be ihc propertx ot ihc Siaic, and shall be returned to the State upon
demandor'upon termination of this Agreement for any reason.

10.3 VENDOR'S MATERULS

Subject to the provisions of this Contract, ASC may develop for itself, or for others, maierials that
are competitive with, or similar to, ihe Deliverables. In eccordafice with the eonridentialily
provision of this Contract, ASC shall not distribute arty products containing or disclose any State
Conftdential Inrqrmation. ASC shall be free to use its general knowledge, skills and experience,
and any ideas, concepts, know-how; and techniques that are acquired or used in the course of its
performance under this Cdntraci, provided that such Is not obtained as the rtsuli of the deliberaie
memorization of (he State Confidential Information by ASC employees or third pany consultants
engaged by ASC.

Withoui limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information .or records not subject to public dlKlosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to tlte following: records of grand juries end
petit juries; records of parole and pardon boards; persortal'school records of pupils; records
pertaining to internal personnel practices, rinencioi information, test questions, scoring keys and
other examination data use to administer a licensing examinalion. examination for employment,
or academic examination and personnel, medical, welfare, library use. video tape sale or rental,
a/>d other nies containing'personally ideniiriible information thai is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWWCdpyrlgbl and latelleciua) Property Rights
All righi, title and interest in the State WWW site, including copyrtghi to ail Data and
information, shall remain with the State. The State shall also retain ell right, title and interest in
any user inierfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display Ihc State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

ASC shall provide the State wiih s copy of the source code for Ihe Custom SofKvve, which shall
be subject to the License rights. The State shall receive a worldwide, perpetual, irrevocable, non
exclusive paid -up right and licertse to use. copy, modify and prepare derivative works of any
custom developed software.

10.6 survival

This Contract Agreement Section 10: /tuelteciual Property shall survive the termination of the
Contract.
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n USE OF STATE'S INFORMATION, CONFIDENTIALITY

n.l USE OF STATE'S INFORMATtON

In pcrfprmlng its obligations under the Contrict, ASC may gain access to inform,alien of
'  (he State', including State Conndeniial infonnsiion. "State Cohndcntial Information" shall

irKludc. but noi be limited 10, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: ̂ ccrxi lo Public Records and Mcetingi (stt e.g. RSA
Chapter 91-A: 5 Cxempiionj). ASC Shall, noi use the Siaic Confiifenilal Infofmation
developed or obtained durir>g the performance of, or acquired, or developed by reason of
(he Contract..except as directly connected (o and necessary for ASC's performartce urtder
the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

ASC shall maintain the cortridenVulity of and protect from unauthorized use,' disclosure,
publication, and reproduction (collectively "release"), all State Confidentiai (nformation
thai becomes available to ASC in conneclior) with its performani^e under the Contract,
regardless of its form.

Subject to applicable federal or Stale laws and regulations. Conrideniiel Information shall
not include information which: (i) shall hive otherwise become publicly available-biher
than as a result of disclosure by Ihe receiving pany in breach hereof; (ii) was disclosed to
the receiving parry on a non-confidential basis from a s6urce other than the disclosing
parry, which the receiving parry believes is npi prohibited frorh disclosirtg such
information as a result of an obligation In favor of ihe disclosing parry; (lii) is developed
by Ihe receiving party independently of. or was kjrown by ihc receiving parry prior to. any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
wrinen consent of the disclosing parry. A receiving party also may-disclose Conridentiol
Information to the extent required by an order of-a coun'of competent jurisdiction.

Any disclosure of the State Conndeniial Inromraiion shall require the prior wrinen '
approval of the State. ASC shall immediately notify the State if any request, subpoena or
other legal process is served upon ASC regardingthe Slate Conndertiial Information, and
ASC shall cooperate with the State in-ony efTort (he State urrdertakes to contest ihc request,
subpoena or other legal process, at no oddiiipnal cost lb the State.

In (he event of the unauthorized release of State Conndemial Information. ASC shall
immediately notify the State, and the State may immediately be .entitled to pursue any
remedy at law and in equity, includmg. but not limited to. injunciivc relief.

lU VENDOR CONFIDENTIAL INFORMATION

Insofar as ASC seeks to maintain the confidentiality of its confidential or proprietary
information.- ASC must clearly identify in writing all Inrormtiio'n it ciainis' io be
conrdential or proprietary. Nolwiihsianding the foregoing, the State acknowledges thai
ASC considers the Software and Documentation to be Conndemial Information. ASC
acknowledges that the State is subject to State and federal laws governing disclosure of
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informaiion including, bui noi limiicd »o. RS A Chapter 91 -A. The State shall maintain ihc
eonfidentisliiy of the ideniined ConrideniitI InfonnBiion insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to. RSA Chapter
91-A. In the event Ihc Slate receives a rcqueji for the information identiHed by ASC as
confidential, the State shall notify ASC and specify the date the State will be releasing the
requested information. At the request of the State, ASC shall cooperate and assist the State
with the eoll«c«>Oft tf\6 »evi«w of ASC's •nformaiioh, at no additional expense «o the State.
Any efTon to prohibit or enjoin the release of the informaiion shall be ASC'i sole
responsibility and at ASC's sole expense. If ASC fails'io obtain o court order enjoining the
disclosure, the State shall release the information on the date specified in the Slate's notice
to ASC, without any liability to ASC.

11.4 survival

This Contract Agreement Section 11, Va of Siott's Informai'ion. Coffidtntloliiy, shall
survive termination or conclusion of the Contract.

12 limitation OF LIABIUTV

12.1 STATE

Subject to applicable laws and reguUiions, In no event shall the State ̂  liable for any
consequential, special, irtdirect. incidental, punitive, or exemplary demiges. Subject to
applicable laws and regulations, the State's liability to ASC thai) not exceed (he total'
Contract price set forth in Contract Abetment - General Provisions. Block 1.8.

12.2 Abacus Service Corporatioo
Subject to applicable laws ar>d regulations, in no event shall ASC, be liable for any

.  consequential, special, indirect, locidenial, punitive or exemplary damages and ASC's'
liability 10 the State shall not exceed two times (2X) the tqial Conttaci price set forih in
Coniraci Agreement - Page I. General Provisions, Block" 1.8.

• Notwithstanding the -foregoing, this limitation of liability 'shall not apply to ASC'S
.  ii>dcmnifiuiion obligations set forth in the Contract Agreemerii-General Pi^viiions.

Section I): fndemnlficoiion and confidentiality obligiSlior)S in Contract Agreement-General
Provisions Seciion II; Use of Siote's Information, ConfdemioUry, which shall be
unlimited.

12.3 STATE'S IMMUNITY
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive (crmlnation or Contract conclusion.

12.4 SURVIVAL

This Seciion 12; Limitation of Liability shall survive terntinaiion or Contract conclusion.
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13 fNDEMNIFICATlON.

ASC shall defend, indemnify and hold hannleu the State, its ofPcers and employees, from end
against any and ell losses suffered by ihe.Sute, >u ofncen tn6 employees, end any and ell claims,
liabilities or penalties asserted agalrist the Slate, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising oui of (or which may be claimed to vise out
oO'thc acts or omissions of ASC. .

U  TER^NATION

This Section 14 Shall Sui^ivc the lerntinaiion or Contract Conclusion.

Id.l TERMINATION FOR DEFAULT

Any one or more of the foUovring acts or omissions of aSC shall constitute an event of default
hcreunder ("Event of Default")

a. Failurt to perform the Services s&i'^f'ciorily or on schedule;
b. Failure lo'submit any report required; and/or
c. Failum to perform any other covenant, term or condition of the Contract

14.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide ASC wrinen
notice of default and require it to be remedied within, in the absence of a greater or
lesser specification of lime, within ihirTy (30) days from the date of notice, unless
otherwise indicaied within by the State ("Cure Period"). If ASC fails to Cure the
default within the Cure Perii>d. the State may terminate the Cortiract effcciive two
(2) days aRer giving ASC notice of termination, at its sole discretion, treat the
Contract as breached artd pursue its remedies at law or in equity or both.

b. Give ASC a written notice specifying the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to. ASC during the" period from the
dale of such noiicc until such time as the State determines that ASC has curtd the
Event of Default shall 'rvever be paid to ASC.

c. Set off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equiiy, or
both.'

e. Procure Services that ve the subject of the Contract from another source and ASC
shall be liable -for reimbursing the State for the replacement Services, and all
sdminisiraiive costs directly related (o the replocemeni of (he Contract and
procuring the Services from another source, such as costs ofcompciiiive bidding,

State of.NH Conlmct Agreement 2017-026 - PART 2 Page 2) of ))•

DolT Templaic 8/22/14 Aulhoriud ASC iniiials;-^^'^



DocuSign Envelope ID; 40940817-C930-4045-9F83-AD067222DFAB

STATE OF NEW HAMPSHIRE

Deporlmcnr of Hcolth A Humon Services
Aueofflotcd. Hospital Emergeocy Department Dots (AUEOD) System Support

contract 2017-026

mailing, advcnisin^ applicable fees, cha/ges or penahicj, and .staff lime co$U; ell
Of which shall be subject to the limitations of liability set forth In the Contract.

"14.1.2 The Vet\dof.$hall provide the Stiie with wfinen notice of default, and the State shall
cure the default within thirry (]0).days.

14.2. termination FOR CONVCNtCNCe

14.2.1 The State may, at iis.sok diKreiion. icftninaic the Contract for convenience. in whole
. Of Inpw. by thirty (30) days wrincn notice to ASC. In the event of a termination for
convenience, the State shall pay aSC the .agreed upon price, if separately stated in ihis
Contract, for Deliverables for which Acceptance has been given by the Siaie.' Amounts
'for Services or Deliverables provided prior to the date of termination for which no
separaic price is stated under the Contract shall be paid, in whole or in part, generally in'
accordance with Contract ExhibtfB. Price and PoymeniSehedule. of the Contract.

14.2.2 During the thirty (jO) day period, ASC shall wind down and ceaic Services as quickly
.and efficiently as reasonably possible, without performing unnecessary Services or
activities and by minimising rsegaiive effects on the Slate from such winding down and
cessation of Services.

14.3 TERMINATION FOR CONFLICT OP INTEREST

14.3.1 The State may terminate the Comract by wrincn notice if it "determines (hat a conflict
of interest exists, including but not limited to, a violoiion by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
"performance of Contracts.

Irt such .case, the State shall be entitled to a pro-rated refund of any curreni
devclopmcni. support, and.mainienance costs. The Slate shall pay ail.oihcr"conlracted
payments that would have become due and payable if ASC did not know, or
reasonably did nol know, of the conflict of Imcrcsi.

14.3.2 In the event the Contract is tcrminaicd as provided above pursuant to a violation by
ASC. the State shall be entitled to pursue the same remedies.against ASC as it could
pursue in the event of a default of the Contraa by ASC.

14.4 TERMINATION PROCEDURE

I4.4.I Upon (ciminaiion of the Contr8Cl,.lhe State, in addition lo any other rights provided
in the Contract, may require ASC to deliver to the State ony property, including
without limijatien, Software and Written Deliverables, for such part of the Contract .
as has been terminated.
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14.4.2 Aflcr receipt of a noiice of lermiMiion, and except as otherwise directed by (he State.
ASC shall;

a. Stop under the Contract on the date, and to the extent specified, in the rtptice;

b. Promptly, but in no eveni longer ihan thirty (3.0) days after lerminatlon. terminate
its orden and aubconuacts related to the work which has been terminated and settle
all ouiitanding iiabiiiiies and ell ctairhs arising oui of such terminaiiort of orders
■and iubconir&cu, with the approval or raiificaiion of the Stale to the extent-
requirtd. which approval or raiincalion shall be nnal for the purpose of this
Seetlon:. '

€■ Take such action as (he State direcu. or as tiecessary to preserve and protect the
property related to the Comraci which is In the possession of ASC and in which
the State hao an interest;

d. Transfer title to the State and deliver in the manner, at the times, aitsd to the extent
directed by the Slate, any property which is required to be furnished to the State
and which has been eccepied or retiucsied by (he State; and

e. Provide wrinen Certification to the Slate that ASC has surrertdcred 10 the State all
said property.

f. Assist in Transition Services, as reasonably requested by the State at no additional
cost.

15 .CHANCE OF OWNERSHIP
In the ev'ent that ASC should change owntnhip for anyreason whatsoever, the State shall have the
option of continuing under the Coniract with ASC, its successors or assigns for the full remaining
term of the Conl/aci; continuing under the Contract with ASC/ its sucMSSOrs or assigns for such
period of time as dttcrmiricd rKceisary by the State; or im.mediaicly terminate the Contract without
liability to ASC. its successors or assigns:

16 assignment. DELEGATION and SUBCONTRACTS
16.1 ASC shall not assign, delegate, subcontract, or otherwise transfer any of its imeresi' rights, or
duties under the Contract without the prior written consent of the Siaic. Such consent shall not be
unreasonably withheld. .Any anempicd transfer, assignment, delegation, or other transfer made
without the Suit's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the Sute'.

16:2 ■ ASC shall remain wholly responsible for performance of the.entire Cowraci even if assignees,
delegates. Subs, or.other transrcreci ("Assigns") are oMd. unless otherwise agreed to in writing by the
State, and the Assigns fully assumes in writing any and all obligaiions and liabilities under the

•  Contract from the Effective Date. In ihe abscfKc of a wrinen assumption of full obligations and
liabilities of (he Conlrttct, any permitted assignment, delegation, subcontract, or other transfer shall
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neither rtlicve ASC of any of iis obligations under the Contrtci nor affect any remedies available to
the State against ASC ihai may arise frotn any event of default of the provisions of the contract. Tbe
State shall consider ASC to be the sole point of coniact with regard to ajl contractual maners,
including payment of any and all charges resuliing from the Contract.

16.3 Notwithstanding the foregoing, nothing herein shall prohibil ASC frorn. assigning the Contract
10 the successor of all or'subsiartiiilly all ©f the assets-or business of ASC provided that the successor
fully assumes in writing all obligations and responsibilities tinder the Contract. In the event that ASC
should change ownership, as permined under Section 15: Changt of 0/ic>M»p, the Siaie shall have
the option to contirtuc under the Contract with.ASC, iU successors or assigns fOr thc full remaining
term of the Coniraci; continue under the Contract with ASC, its successors or assigns for such period
of lime as determined rvetessary by the Sine; or immediately terminaiing the Contract without
liabtliry to ASC. iu successors or assigns.

17 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings, wiih respect to a dispute (other than an action seeking
injunciivc relief with respect to iniclltctual property rights or Confidential Informallon), the party
believing itseir aggrieved (the "Invoking Party") shall eall for prog/cssivc management involvemenl
in the diipyle ncgoiialibn by written notice to the other party. Such notice shall be without prejudice '
10 the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient.times and places, between negotiators forehc parties at the following
successive management levels, each of which shall have a period of allortcd rime as specified below
in which lo attem'pt to resolve the dispute;

Dispute ReioluHon Responsibility aod Schedule Table

level; STATE -ol;.-:-. cumulative
allotted •

tiME ..

•Primat7. .. Ram Tulluri

Technical Manager

David Swenson

SiaK Project
ManflEtf fPM)

5 Business Days

Pint •• April StiagB
Operations Director

Lisa Morris

Director

10 Business Days

Sccood ' Sam Akunuri

Vice President

Jcffiey A. Meyen
Commissioner

15 Business Days
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The allotted time for the finl level negotiaiions shall begin on the daie the Invoicing Party's notice is
received by the other party-. Subsequent allotted time .is days from the date that the original Invoking
Parry's notice is received by the oiher party.

18 GENERAL TERMS AND CONDITIONS

18.1 CONPITIONALNATUREOFCONTRaCT
Norwithiinnding any provisio.n of the Contract to the controry. all obligations of the State.
Ineludi'ng. without limitation, (he continuance of payments, are contingent upon ihe-availabiiity
and continued appropriation of funds, and in no event shall the Sute be liable for any payments
in excess of such available appropriated funds. In the event of a reduction or termination of
those funds, the State shall have the right to withhold payment until such funds betome
available, if ever, and shall have the right to terminate the Contreci immediately upon giving
ASC notice of such termination.

The Stale shall not be required tg transfer funtJs from any other account to the account idcntiHed
in Ccftcral Provisions. Page block }.6: .4ccbi/rir No. in the event funds in that account are
reduced Or unavailable.

18.2 COMPLIANCE BV ASC WITH LAWS AND RiCULATIONS; EQUAL
EMPLOYMENT OPPORTUNITY

18.2.1 In connccriott wlrh the jrtrformance of the Contract. ASC shall comply with
all statutes, laws, regulations, orders of federal, state, courtly Or municipal
authorities which impose any obligation or-duly upon ASC. including, but
not limited to, civil rights and equal opportuniiy laws. ASC shall also
comply with all applicable local. State and fedierBl licertsing requirements
and standards necessary in the performance of the Contra.ct. In addition.
ASC shall comply with all applicable copyrighi laws.

18.2.2 During the term of the Contract. ASC shall not discriminate against
employees or applicants for employment in violation of applicable State or
federal laws, iiiciudirtg but not lirnited.to non discrimination because of race,-

.' color, religion, creed, age. sex. handicap,.sexual orientation, or natiortal
origin and shall take .Bffirmeiivc action lo prevent sixh discriminaiton.

18.2.3 If the Contract is funded in any pars by monies of the United Staics, ASC
.  fhall comply wiih all (heprovisions of Executive.Order No. II246.("£quai

Employmeni Opponunity."), as supplemented by the regulations of the
United States.Oeparimtni of Labor (41 C:F.R. Pari 60).-and with any rules,
regulations and guidelines as (he State of New Hampshire or the United
Stales issues to i'mplemeni these regulations. ASC further agrees (o permit
the State, or United States, access to any of ASC pcninent books, records,
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and accounts for (he purpose of ascertaining compliance with all rules,
regulations and orders, and covenants and conditions of (he Contract.

18.3 RCCULATORY/GOVERNMENT APPROVALS

ASC shall obtain applicable regulatory or other govemmeniB) approvals r>ecessary for it 10
perform its obligations under (he Contract.

18.4 WORKERS' compensation.
18.4.1 By signihgihisagrccmcrti, the ASC agrees, ccnifies and wairanis (hat the ASC is

incompliance wither exempt From, the requirements of N.H. RSA chapier.28l •
A ('Workers'Compensation").

18.4.2 To the extent the ASC is subject to the requirements of N.H. RSA chapter 281-A.
ASC shall maintain, and require any sub ASC or assignee to secure and maintain,
payment of Workers' Compensalion in connection with activities which the
person proposes to underuke pursuant to this Agreement. ASC ihall furnish the
Contracting Officer identified in block.l;9. or hisor her successor, proof of
Workers' Compensation in the manner described in N.H. RSA chapter 28 I 'A
and any applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be resporuibtc for payment
of any Workers'Compensation premiums or for any other claiih or benefit for
' ASC, or any sub ASC or employee of ASC. which might arise under applicable

State of New Hampshire Workers'Com^nsation laws in connection with the ■

performance of the Services ur>dcr this Agreement.

18.5 PERSONNEL

18.5.) The perfonna/tce of ASC obligations under the Contract shall be carried out
by ASC. ASC shall..at its own expense, provide all personnel, materials and
resources .required undei the Contract and &s necessary to perform ASC
obligaiiorts under the Contract. ASC wananis that all personnel engaged in
the Contract Services shall be qualified to perform (he Services, and shall be
properly licensed and otherwise authorized to do so under all applicable
laws..

18.5.2 Unless otherwise authorized in writing, during the tenrt of the Contract, and
for a period of six (6) months eRer the. Completion Date of.the Contract
(General Provisions, Page I. Block 1.7), ASC shall not hire, and shall not
permit any sub ASC or other peoon, firm or corporation with whom it is
engaged in a combined effort to perform the Services, to hire any person
who is a State employee or ofTcial,'who' is materially involved in the
procurement, adminisiraiion or performance of the Contract. .This provision
shall survive lerminaiion of the Contract.
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18.5.3 The Chief Information Offker ("ClO") of the Oepa/tmeni of Informalion
Technology, or his dtsignee, shall be the State's represcmaiiVe. In the event
of any dispute govemin| the interpretation of Ih'e Coniraci. the CiO's
decision shall represent the final position of Ihe State.

18.6 WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after
'  any Event of Default shall be deemed a waiver of iu rights with regard to that Event of

Default, or any subsequent Event ©roerauit. No express failure (©enforce tn/ Event of Default ,
shall be deemed a waiver of the right of the State to enforce each and all of the provisions hereof
upon any further or other Evertt of Default on ihe.pari of ihe'ASC.

18.7 AIHENDMENT.

This.Agrcc"'"' d® amended,,waived oi discharged only by en instrument in wriiing signed
by the parties hereto and only after approval of such amcf|dmeni; waiver or discharge by the
Covemor and Executive Council of ihc Sisic of New Hampshire. ■

18.8 CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the laws of.the Stale of New Hampshire,
and is binding upon and insures to ihe benefit of the panics and iheir respective succetsors and
assigns. The .wording used .in this Agreemeni the wording chosen by the parties to'express their
mutual Intcni. and no rule of construction shell be applied against or in favor of any parry.

18.9 THl^ PARTIES.
The ponie's hereto do not intend to benefit any third panics and this Agreement shall not be
construed to confer any such benefit.

18.10. HEAOINCS.

The headings throughout ihc Agreement are for reference purposes only, and (he words
contained therein shell in rso way be held to explain, modi^, amplify or aid in the interpretation,
constniction or meaning of the provisions of this Agreement.

18.11 SPECIAL PROVISIONS.
Additional'provisions set forth In iheanached EXHIBIT C are Incorporated herein by
reference.

V  •

18.12. SEVtRABILITY.

In.ihe event any of the provisions of this Agreemeni ore held by a court of competenijurisdiction
10 be contrary to any state or federal law. the remaining provisions of this Agreement will remain

. in full force and fefTeci.

.  18.13. ENTIRE ACREEMENT.
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This Agreemem. which may be executed in a numbet of countcrpam, each of which shall be
deemed an original, constitutes the entire Agreement and understanding between the panies. and'
supersedes all prior Agreements ond undersuhdingj relating hereto.

18.14 TRAVEL EXPENSES
The Slate will not be responsible for any travel or out of pocket expenses Incurred in the
performance of the Services.

The Vendor must assume all navel and rdaicd expenses by "fully loading" the proposed labor
races to include, but not limited to: meals, hotel/housirtg, airfare, car rentals, car mileage, and out
of pocket expenses.

18.15 SHn*PINC AND DELIVERY FEE EXEI^ION
' The State wilt not pay for any shipping or delivery fees unless specifically itemized in the

Contract..

18.16 PROJECT Workspace andofficc EQUfPMENT
' The State agency will work with ASC to determine the requiremenij for providing all necessary.

workspace and office equipment, including desktop computers for ASC's staff.

18.17 ACCESS/COOPERAtlON
As applicable, end reasonably necessary, and subject to the applicable State and federal laws and
regulaiioru and tcsiriciions imposed by third parties upon the State, the Slate shall provide ASC
with access 10 all program files, libraries, personal corhputer-based systems, sonwa/e packages,
network systems, security systems, and hardwa/e as required to complete contiacicd services.

The Slate shall use.reasonable efTorts to provide approvals, authorizations, and decisions
reasonably necessa/y to allow ASC (0 perform its obligations under the Contract.

18.18 REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures established by the Depanm'cnt of
Information Technology end the State.

18.19 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed soflware. software mainuined or operated by any of the Stole enlilies. systems,
equipment, Oocumeniatlon. information; repons, or data of any kind (hereinafter
"Informaiipn"). ASC understands and agrees to the following rules:

a. Every Authorized User has (he responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, .or
discliisure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to. personal, or other private
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and non-Sieie use and ihai ai no lime shell ASC eccess or att'empi to access any,
inrormaiion wiihoui hevlng.lhe express ouihority lo do so.

c. Thai et no lime shall ASC access or enempt to access any information in a manner
inconsisieni with ihe approved -policies, procedures, and /or agrcemenu relating to
system entry/access.

d. Thai all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified.' reverse cngineetcd. rented, or sold, and that
at all limes ASC must use utmost care to protect and keep such software strictly
-confideniial in accordance with the license or ar>y other Agrecmcni enecptcd by the
Sieie. Only equiprrteni or software owned, licensed; or being evaluated by the State, ecus
be used by ASC. Persona) soflwve (including but no.i limited to palmtop sync software)
shall not be installed on any equipment.

e. That if ASC is found to be in violation of any of the above-siaied.rules. the User may
face removal from Ihe Stale Conireci, and/or criminal or civil prosecution, if .the act
constitutes a violation of law.

18.20 EMAIL USE
Mall and other electronic communiuiion messaging systems are ^taie of New
Hampshire property arid arc' to be used for business purposes only. Email is defined as
"internal Email lysiems" or "State-funded Email systems." ASC understand and agree that
use of email shall follow State standard policy (available upon request).

18.21 INTERNEt/lNTRXNET USE
The Intemci/lniranet is to be used for eccess to and distribution df information in direct

support of the business of the Stale of New Hampshire according to State standard policy
(available upon request).

18.22 RECULATORY GOVERNMENT APPROVALS
ASC shall obtain all necessary and applicable regulator or other governmental approvals
necessary to perform iis cbligatioru under the Contract.

18.23 INSURANCE

IB.23.1 ASC Insurance Requirement
The ASC shall, at iu sole expense, obiain and maintain in force, end sh^l require any sub
ASC or assignee lo obiain and maintain in force, the following insurance:

18.23.1.1 Comprehensive general liabiliTy insurance against ell claims of bodily injury,
death or property damage, in amounts of not less than S250.000 per claim and
$2,000,000 per ouurrtnce; and

18.23.1.2 Fire end extended coverage insurance covering all property subject to Section
10.1 herein, in on amount not less than BOV« of the whole replacement value of the
property.
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IB.23.1 The poiiciei described in subpart^raphs 18.23.1.1 and 18.23.1.2 herein shall be on
policy forms end endorsemenis approved for use in the Stale of New Hampshire by the N.H.
.Oepanmeni of Insurance, and issued by insurers licensed in the Stsie ofNew Hampshire.

18.23.3 The ASC shall furnish to the ContractingOfTiccrideniified in block 1.9. or his or'her
successor, a ceriiricaie(s) of insurance for ell insurance required under'this Agreement. ASC
st>all also furnish le (he Corttracimg OfTiccr. Identified in block 1.9. or his or her successor,
eertiricete(s) oflnsurance for all rencwraK*) of ii\surance required under this Agreement no
later than hheen (15) days prior to theopiralion date ofeach of the insurance policies. The
ceniricate(s).df insurance and any renewals thereof shall be attached and ore incorporated
herein by refertnce. Each c<niriceie(s) of insurance shall contain a clause requiring the
insurer t6 er>deavor to provide the Contracting Officer eniified in block 1.9, or his or her
successor, no less than ten (10) days prior-written notice ofcarKellBiion or modiftcaiion of
the policy.

-  16.23.4 The ACORD Insurance Ccnincaic should note the Certificaie Holder in the lower
• left, hand block including State of New Hampshire, Department Name, name of the individual
responsible for the funding of the contracts and his/her address.

18.24 EXHIBITS

The Exhibits referred to. in and attached 10 the Contract arc incorporated by reference as if-
fully included in the text.-

18.24 VENUE AND JURISDIGTION

Any action on the Contract may only be brought in the State'of New Hainpshire. Merrimack
Couttty Superior Court,

18.26 survival

The terms, conditions and wananties contained in the Contract that by their context a/e
.  intended .to survive the completion of the performance, cancellation or termination of^ the

Contract ihill so survive, including, but not limiied to, the terms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Sediton 4: Accounting
Requirtmenis, ond General Provisions-Section II: Use of State's Information,
Confidentiality end Genera) Provisions- Section 13; Indemnification which shall all survive
the termination of il>c Conrracl.

18.27 WORK FOR HfRE

The State shall own all right, title ar>d interest in and-to any Software; printed materials or
other works, products or deliverables which result from Services rendered by Vendoi to the
State under this Contract ("wDrk(s)"). The works shall be deemed-works made for hire of
the State for all purposes of copyright low, and copyright shall belong solely to the State. In
the event that any such work is adjudged to be not a work made for hire. Vendor agrees to
assign, and hereby ossigns, all copyrighi ond other rights in such work to the Slate. Vendor
shall, at (he expense of (he State, assist the State or its nominees to obtain copyrights,
trademarks, or patents for all su.ch works in the United the Slates and any other countries.
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Vendor agrees to execute all papers end to give all facts known to il necessary lo secure
United the Steles or foreign country cepyrighis and patents, and to mrufer or cause to
tr&rufer to the State ell the right, title and interest In and to such works. Vendor represents
and wa;rants that the works will be free of rightful claim of any .third penon or entity
based on patent or copyright infringement, trade secret misappropriation, or otherwise.

18.28 FORCE MAJEURE
Neither ASC nor the State shall be resj»nsible for delays or failures In performance resulting
from events beyond )he control of such party without fault or negligence of such party.
Such events.shall include, but not be limited to. acts of God, strikes, lock outs, riots, and acts
of War, epidemics, acts of Government, fire-, power failures, nuclear accidenu. earthquakes,
and unusually severe weather.

Except in the event of the foregoing, force Majeurc events shall not include ASC's inability
to hire or provide personnel needed for ASC's performance under the Contract.

18.29 NOTICES
Any notice of disputes, (enTiinaiion, term extension, or audit rights by a party hereto to the
other party shall be .deemed to have been duly delivered or given at the time of mailing by
cenined mail, postage prepaid, in a United States Post Office addressed to the parties ai the
following addresses. Notices shall be first emailed or faxed and then confirrned. on (he same
day ("Coflfimtaiion Copy") by either registered or certified mail or by reputable expedited
courier service, return receipt requested, postage prepaid to the addressee thereof at the
address set forth below. Notices shall be deemed received 3 days after the-Confirmation
Copy has been mailed or otherwise dispatched.

TQABACUSSfftVirPrOPP.

APRJISELAGA

abacus service CORPORATION

25925 TELEGRAPH ROAD, SUIT£2«
SOUTHFIELOMI, 48033

TOSTAtf:

STATE OF NEW HAMPSHIRE
department of health & HUMAN
SERVICES

DIVISION OF PUBLIC HEALTH

SERVICES

129 PLEASANT STREET

CONCORD, NHODOI
ATTENTION: DAVIDSWENSON

Siaie ofNH Comraci Agreemeni 2017-026 - PART 2

DolT Template 8/22/14
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StAT5 OF NEW HAMPSHIRE
Dcptnmeoi of Hcatlb.A Humtn S«rv»ce$

Aucomited Hoipilil Cmergeocy OeportmeDl Dota (AHCDD) SysKm Support
CONTRACT2017-016

eXHIBfTA

CONTRACT DELrVERABLES

1. DELIVERAfiLeS.MlLESTCI^S AND ACTIVITIES

Project Overview
The generel scope of the project is to provide informBtion Technology (IT) suppon to develop and
mainiain'daiobase and Java system code and Cognos reponlng.

Abacus Service Corporation (ACS) shall provide a team of highly, skilled rtsources with significant
experience and expertise in their area of technology, (e.g. java coding, database management, testing, and
maintenance and support activities) who shall support the development, database and testing acliviiies of
the Oepartmenl.

The ACS team shall review existing assessments in understanding the IT support requirement for
development arid maintenance of Java system code and Cognos reporting-for more cfhcient processing
and data quality improvements and only develop documentation where notable gaps exist.

In addition, the ACS team shall alsocoilaborBie with the Depanmeni In understanding the ability to map
and process Admission/Visit Notification (AOI) traruactions; ofTload and store historic data from the
Automated Hospital Emergency Depanmeni Dote (AH£OD)daiBbase; automate handling of
misspelled.NH paiient town names (to use an existing table of misspelled town npmes to link to the
correct political towr> name for complete processing); process addiiiorsal Meaningful Use (MU) Stage
3 fields according lo federal guidance end National Syndromic Surveillance Program (NSSP) re.quired
HL7 fields in the database (not'ourrcnily processed): add the ability to accept and process £P clinical
practice encounters (keeping them separate from hospital encounters);, and make n^cd reporting and
logging changes. , . ' >

The ACS team shali accomplish the following Coals and Objectives for OHH'S AHEDO Enhanced
Surveillance System Integration:

•  Improve syndromic surveillance emcicncy and timeliness by enhancing surveillance functionality
with broader detection, analysis, and reporting; by being able to deal with "big.data" and support
ongoing syndromic surveillance sustainability; while eliminating unsupported IT system tools. ■
With this level of performance. NH OPHS will be able to meet its broader public health goals to

•  improve data quality and broaden representativeness of surveillance data, by working with hospital
partners to improve data content reporting, and the elimination of missing data;

• Meetihe rteed for greater New Hampshire and regional situaiionol Dwarcness-, data sharing, and the
accessibility of information available to surN-eillance stafT and State managers by
migrating to enhanced surveillance tools that make it easier to share data; and

•  Improve the syndromic surveillance knowledge and practice by the use of modem technologies thai
can migrate lo the technologies of tomorrow.

2017-026 Exhibil A - Contract Deliverables
DolTTemplate B/22/14 ASClniilats/\>

Page I of4S
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STATE OF NEW KAlVlPSKrRE
Dcpirtmeol of Heiltb & Kumio Services

Automated Hosplitl tmergcocy D«pflrtm<n« Doli (AHEOO) System Support
CONTRACT 2017.026

EXHIBIT A

CONTRACT DELrvERABLES

Team Experieocc The ACS team shall provide slgnincant expcrlcrtcc in dais analysis, mapping, mining,
database management. HL7 Formining, java eoding, Cognos teponing, and inicrfKe development. The

•  ACS team is shall also possess an understanding the different code formats (ICD). The ACS t«m shall be
leod by a Project Manager, who has exceptional experience in managing these types of engagements and
has successfully worked on AHEOD, WISDOM and Phoenl* projeeu (Please refer to the ReferetKa.
section).

Ccncral Project AssumpHoos. '

(. Abacus Service Corporation (ASC) shall provide project tricking tools and templates to record and
manage Issues, Risks. Change Requests. Requirements. Decision Sheets, and other docomtms u$^ in
the management and tracking of the project, The State and ASC Project Managers'will review these
tools and templates orxJ determine which ones will be used (or the project. Training on these tools and

•  templates will be conducted by ACS at the stan of each phase in which they will be used.

2. Prior 10 the commencement of work on Non.Soflwarc and Written Dcliverdbles, ASC shall provide to
the Stale a template, table of conienu, or agenda for Review and prior approval by the Sinle. •

3. ASC shall ensure that appropriate levels of security are implemented and maintained in order to
proieci the integrity and reliability of the State's Information Technology resources, information, and
services. Security requirements are defined in Appendix C.2 of the Request for Proposal. ASC shall
provide Ihe State resources, information, and Services on 'er> ongoing basis, with the appropriate
infrastructure and security controls to ensure business continuity end to safeguard the confidentiality
and Integrity of Stale networks. Systems and Data.

4. The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
acceptifig a OeliverabU, the Stele reserves the right to reject ar>y and all Deliverables in the event the
State delects ar^y Deficiency in the System, in whole or in pw, through completion of all Acceptance
Testing, including but not limited to, Software/Sysicrn Acceptance Testing, and^ariy extensions
thereof.

Pricing for Deliverables set fonh in Exhibit 6: Price and Paymem Schedule. Pricing will be effective for
ihe Term of (his Contract, and any extensions thereof.

2. DEUVERABLES. MILESTONES, AND ACTIVITIES SCHEDULE

Afn'IVITV.DEL.IVERABLEOR

MILESTONE

DEtlVERAetE

TYPE

DELIVERV DATE

F.l.aConduct Project Kickoff Non-Soflvrue Effective Date (Stan Date) '

2017-026 Exhibit A - Coniraci Deliverables
DolT Template 8/22/M

Page 2 of 4 5
ASC Initials
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STATE OF NEW HAMPSHIRE
Oepartmeol of Hcailb A Human Service)

Auiomaled Hospital Emergencx Department Data (AH£DD}Syjlcm Suppon
CONTRACT20I7-026

EXHIBIT A
CONTRACT deliverables

P-I.b Surut Mcciingt Email or Confcrtncc Weekly

f-l.« Delivery of Work Pin Wnnen Effective Date -f 5 Days

F-I.CJI invoke Tor Work Plan Non-Sottware Effective Dale S Days

F'l.i Delivery of the complciionofihe AO! lo
A04 ininsaciiofl mapping lo (he AHEOD databaic
and proceamg (liml)tr to A04 rt|ii(rettott
irantaciidns) - Reference rtquirtmcnt 'B-S

Software Effective Date * 23 Days

F'l.t.a invoice for ihecompieiion ofthe AOl to
A04 iriAUction mippingto (he AHEDD diltbaic
and proceuing (timiler to A04 tvgistraiion
tranuciion))

Software EfTcclivc Date + 25 Days

F'f.l.b Delivery of (he completion of iheofTload
ofhistoric dau on AHCOO • Rffcrencc

requtrcmeni B-6

Software Effective Date + 45 Days

F-i.l.c Invoice for thecompUiionofihe ofHoad
of hifioricdata on AKCDO

Software EITeciive Date + 45 Days

F-l.i.d Delivery of (he eompiction of the

Bulomate alignment of miupelkd paiiem town
names to rciaicd political iown/counry/Public
Health Region - Rcferrrtcc the rtquircmcni B-7

Software Effcclive Date + 65 Days

F'l.i.c Invoice for the complEiionof the auiomeie

political townVcourtty/Ptiblic Hcplth Region
Software EFTcciive Date +-65 Days

F-I.i.f Delivery of the completion ofthe addition
OfMU Siege ) fields arvd 1 HL7 fields to the
AHEDD DB - Rcfercnte (he rcqulfement 6-8

Software iffective Daie.+ 90 Days •

F-I.i.g Invoice tor the completion of the addition

ofMU Siige 3 fieidsand HL7 fteida to ihe
AHEODOB '

Softwa/e iffcciive Date + 90 Days

F-l.l.h Delivery ofthe completion ofthe EP
daubase infrastructure to Store EP and Urgent
Care (UC) encounters - Rcrerencc the

reouirtmcnt B-9

Software EfTociive Date + 120 Days

F-i.l.i invoice for the completion ofthe EP and
Urgent Care (UC) database infrasirvciure to store
£P tmcountcn

Software Effcclive Date + 120 Days

2017-026 Exhibit A -Conlraci Deliverables
OolT Template 8/22/14

Page 3 of 4S
ASC InitialsK
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STATE OF NEW HaMPSKRE
D(p«mn(ot of ReAlifi & Kumio Scnrjca

Automafrt Hwpluil Eroergeocjr iWpsrlmeai Diift (AHEDO) SyUem Support
contract JOI7-026

CXHIBITA

CONTRACT OEtrVERABLES

F-l.i.J Delivery of (he cbmplction of AHCOD
Triage Notn reponing, aKosplul Service Area
and Surround Tovm reporting, tni other rtceded
Cegnoi Acponing - Acfcrcnet the requiremet^l

Sohtvtfc EfTeciive Date * 140 Days

p.|.i.l Delivery for ihe eomptciion of
AH CDD/RhapMdy lot monllorf ng

Sohwarc Effective Dote ♦ 170 Days

F.J.I.r 201 i scope B • Syitem Support
Accepunce Testing

Software Effective Date + 170 Days

F.l.1.0 2011 SCOPE B - System-Support
Acceptance Testing Invotu

Non-Software.

Wrinen

EfTeciive Date ♦.170 Days

F-I.l.'p Associiied documentation Wfinen Effccii.ve Date ♦ 170 Days

F-l.l.q Knowledge transfer uoirting Non-Sof^wort.

Written

EfTeciive Date + 180 Days

F-I.i.r Production implemenuiion Software EfTective Gate ♦ 180 Days

F-l.lJ Invoice for Holdback Non-Softwire EfTeciive Date + 210 Days

TOTALS
2.15 Days

Memolndtf of page inientionofly left blank.

20I7-O26 Exhibit A - Conlfoci Delivtrablci
DolT Template 8/22/14
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CTATE OF NIW HAMPSHIRE
.  DcpartDeol of Hultb A Huoao Services

Autooiaicd Hospltol Coer^eocx Dcpartrrcoi Data (AHEDD) Systca Support
CONTRACT 20I7^)M

EXMIBITB

PRICE AND PAYMENT SCHEDULE

I. PAVMEfiT SCHEDULE

1.1 Firm FJxc4 PHc«

TVii it 0 Firm FiNcd Prict (FFP) Contract totaling S2)l ,189 for the period between (Ke Effective
.  Date through Auguti JI,-2020. ASC ihtti be rtsponsiblc for- perfonning its oblignlioni in

occordonce with the Contract. This Contract will allow ASC to invoice the Statue for (he following
activities, Oeliverabta, or milestones at fixed pricing/raiei appearing in the price and payment
tables below;

. ACTivrry. deliverable or
MtLECTONE

DELIVER

ABLE TYPE

PROPOSED SCHEDULE pRjce

F-l^ Conduct Project KickofT Meeting
(rrferooctC'l)

Non-Software Must be-completed 10 days
after initial project start date

•0 .

P-l.b Status Meetings Email or

Phone

Conference

Weekly 0

F-1 .c Dtl ivery of WorV Plan

.(refertace C>4)

Written Musibe completed wiihin'lO
days after initial project start

dele

0

F-I.cx Invoice for Work Plan Non-Softwsrt Musi be submitted on or about

10 days after initial project
lurtdate

$I2.72S

F«l.i Oetivery of the completion of the
AO 1 to A04 transaction mapping to the
AH^DD database and procetsiag
(similar to A04 rtgist/ation
transactions)* Refcreoce rcqoiremeol

B-5

Software Must be-eomplelcd by Project
End Due (08731/20)9)

0

F-1.141 invoice for the completion of

the AO 1 to A04 trentaction mapping to
the AHCDD database and processing

(similar (o A04 registration
transactions)

Software Must be completed by Project
£ndDaie'(08OI72019)

112,730

20I7-026 Exhibit 8>Price and Payment Schedule
OotT TempWe 8722/14

Page 5 of 4 5 ASCInhials



DocuSign Envelope ID; 40940817-C930-4045-9F83-AD067222DFAB

STATE OF NEW HAMPSHIRE
Dcpartmcotof Reolib & Humab Services

Aulomoted Hospital Cmergeoc)' Dcportmtot Dsia (AHCDD) Sritem Support
CONTRACT20J 7.026

EXHIBITS

PRICE AND PAYMENT SCHEDULE

p.l.i.b Delivery of (he completion of .

the ofBoad orhis(oric data on AHEDO

• Rererenitc re<)ulremtol ̂ 6

Software Must be completed by Project

End Date (08/31/3019)

0
\

F'l -i-c Invoice (or the completion of
(he ofOoad of historic data on AHEOD

Software Must be completed by Project
End Date (08/31/2019)

S23,e34

F'l.l.d Delivery of the completion of
the auiomaie assignment of misspelled
patient town names to relaiedipoliiical
(osvn/couniy/Pubtic Health Region

Refcrcoce the requirement B-?

Softw^e Must be completed by Project'
End Dale (08/31/20)9)

0

F.|.{.c Invoice for (he completion oF

(he Bulomaie assignment of misspelled
paiieni town names to related political
town/county /Public Health Region

Software ' Must be completed by Project
End Date (08/31/2019)

J12.730

F'l.l.f Delivery of ihc completion of

the addition of MU Stage 3 fields and 8
HU7 fields to Ihc AHEOD OB -

Referencethe requirement B-8

Software Must be completed by Project

End'Date (08/31/2019)
0

f.l.l.g Invoice for the completion of
the addition of MU Stage 3 fields and 8

HL7 fields 10 the AHEOD DB

Software Must be completed by Project

End Date (08/31/2019)

S27,834

F-I.l.b Delivery of the completion of

the EP an UC database inrrasiruciure to

store EP and UC encounters ~

Reference the requirement B-9

Software Must be completed by Project

End Date (08/31/2019)

■ 0

F'l.I.I Invoice for the completion of the

EP and UC database infrastructure to

store CP and U.C encounters

Software Must be completed by Project

End Date (08/31/2019)

$12,730

20I7O76 Exhibit B-Price and Payment Schedule
DolTTcmplaie 8/22/14
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STATE OF NEW HAMPSHIRE
Dep&nmcot of Hcsltb A Human Scrvkta

Automoted HospUol tmtrgcncy Deparuneot Oou (AHCOD) System Suppon
CONTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCH EDU LE

F-I.I.J Delivery ofthe completion of
AH600 Triage.Noies reporting.
Hospital Service Area attd Surround
Town reporting, and other rweded

Cognos Reporting-Refercacetbc
requlrcmeol ̂ 10

Software Must be completed by Project

End Daic{08/3I/20I9)

0  •

F-1 .i.li (nvoiu [or the completion of
AHEDD Triage Notes reporting.
Hospital Servia Area and Surround

Town reporting, and other itceded
Cofinos renonino

Software Must be completed by Project

End Date (08^1/20)9)

531.692

P-l.l.l Delivery for tbe completion of

AHEDD/Rhapsody log mooKoring

Software Must be complete by Project

End Due (08/31/2019)

0

F-l.t.m Invoice for Ibe completloo of

AHEDD/Rhapsody log monltorlog

Software Must be complete by Project

End Date (0801/2019)

548,961

F-l.h.o 2018 Scope B • AHEDD

System Suppon Acceptance Testing

Software Must be completed on or about

30 days prior to end of Project
End Date (08/31/2019)

0

F-l.l.o 2018 Scope B - AHEDD

Syticm Suppon Accepiance Testing

Invoice

Non-Software.

Written

Must be corrtpleted on or about

30 days prior to end of Project
End Date

527.834

F-I.i.p Associated documentation Written • Musi be completed 8 days prior

to end of Project End Date

0

F-I.l.q Koowlcdge Traoifcr Trnioing Non-Soflwart,"

Written

Must be completed on or

before end of Project End Date

0

F-I.l.r ProducdoD ImplemcotsHoD Software Musi be cornpleled on or

before end ofProJect End Date

0

2017-026 Exhibit B-Price and Paymeni Schedule
OolT Template 8/22/14
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state of new HAMPSHIRE
Deporlmeot ofHtAlib A Humso ServUn

Automaifd Hosplifll Emerjeocy Depirimtci Data (AHEOD) Syilem Support
CONTRACT 2017-026

EXHIBIT B

FRJCE AND PAYMENT SCHEDULE

F-1.I.S lovoice for Holdback Non-Software Must be submitted upon

successful completion of

"Warranty Period" (on or

before PC days after Projeei
End Date)

S20.II9

Subtotal ■
5231,199

TOTAL
:

S  • S23t,)69

1.0 PfopoMd VcodorStafT^ Resource Houn DodRDiu Worksbeet
The Proposed Vendor Staff Posiiion, Resource Hours and Rales Worksheei shall indicate the individuals Ih'at
.will be assigned to the Project, their hours and applicable rales. Names o/r rtquired for individuals
designated for key. roles; titles shall be used for others.' Information is listed by-phase.

Title Name Iniiiailon Implemcnlitlon
Project •

Close out

Hourly

Rate
Hours X Rate

Project .
fvlaooEer

Ram Prasad

Tulluri'
950 600 250 S36 $64,800

Seolor

■Dcvcloocrfll
Praveen Kumar 740 1415 210 $32 $75,680

Seolor
Developer "2

Anihati Prashant
740 1410.5 684 $32 .  $90,709

TOTALS * \ ■; mum

1.4 Future Veodor Rates Worksheet A

The State may request additional Services from the selected Vendor. In'the event that additional Service is
required, Table 1.4 Future Vendor Rates Worksheet shall provide this information, "SFY" refers to Slate
Fisfcal Yea;. The New Hampshire State Fiscal Year runs from July 1 through-June 30 of the following
calehda/ year. Positions not ideniifted in the Table 1.3 shall be included in the Future Vendor Rates
Worksheet.

2017-026 Exhibit B-Price and Payment Schedule
DoITTemptaie 8^22/14
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STATE or NEW HAMPSHIRE
De^nmeot of Huofib Service

Aut(KDO<ed Roapltel EcDergc'ocy Deptrtmcoi DotA(AH£OD) Syttcm Support
CONTRACT 2017^26 .

EXHIBIT B

PRJCE AND PAYME^^• SCHEDULE

ToWt 1.4; Future Vcodor Rote Workibcct

Projat Manager $36 $37 $38

Positional $32 $34 S36

Position 02 S32 $34 S)6

1.5 Software Liceasiogi'MAlotcaaac^ ood Support Prfciog Worksheet-

Pricing shell renecl the ̂ ymeni of meinienance through thp Contract end ̂ te. Price csticriates
should rcficct the most opiimistle impltmeniaiiofi dite. If project ftort date slips or if implementation
takes longer, causing a shorter maintenance period, ACS shall pro-rate the pricing to reflat the actual
project circumstances.

2. contract price

Notwithstanding any provision in the Contract to the cbntrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State eicoed S2}|,I69 CToiaJ
Contract Price"). The payment by the State of the total Contract price shall be the only, and the complete
reimbunemeni to ASC for oil fees and expenses, of whatever nature, incurred by ASC in the performance
hereof.

The State will not be responsible for any travej or out of pocket expenses ihcurrtd in the performance of
the Services performed under this Contraci.

3.INV0ICPVC

'  ASC shall submit correct invoices to the State for all amounts to be paid by the Stale. All involca
submitted shall be subject to the State's prior wrinen approval; which shall not be unreasonably withheld.
ASC shall only submit invoices for Services.or Deliverables as permitted by the Contract. Invoices must be
in a formal as dcsermined by the Sutc and contain detailed'.Information, including without limitation:
iiemiiation of each Deliverable and Identification of the Deliverable for which peyrheni Is sought,- and the
Acceptance date triggering such payment; date of delivery ond/or insiallaiion; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Aeceptaike of a Deliverable, and o properly documented and undisputed invoice, the State will ̂ y
the corraci and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to:
I  Financial Manager

DepartmentofHcalth A Human Services
Division of Public Health'Services

2017-026 Ejdtibit B-Price and Payment Schedule
DolT Template E/22/14
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DocuSign Envelope ID: 40940817-C930-4045-9F83-AD067222DFAB

STATE OF NEW HAMPSHIRE
0«pinmeotofHe*llbdi RumaoSfrvica

Automaied Hospital Emergcocy Dcpartnlcnt Data (AHCDD) System Support
CONTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

29Hazcf>.Orive

Concord. NH 03)01
dphscontractbilting@tll^lit.siaie.nh.u$

4. PAYMENT ADDRESS

All p&ymems shall be sent to iKe Toliowing address:

April Szlaga, Operaiioru D.irtcior
Abacus Service Corporoiion
2S925 Telegraph Rd.. Suite 206
SouthTield. Ml 48033

5. OVERPAYMENTS TO ACS

ASC,shall promptly, bui-rio later than fifleen (13) business days, reium to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The' State may apply credits due to the State arising out of this Conlmct. against ASC> invoices with
appropriate information atlached.

7. PROJECT HOLDBAtK ^
The State shall withhold ten'percent (I0Y») of the price for each Deliverable, except Software license fees,-
OS set forth in the Payment Table above, until successful conclusion of the Warranty Period.

Rtmatnder o/pegt Iniendonolly left blank.

2017-026 Exhibit 6-Price and Payment Schedule
DolT Template 8/22/14
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STATE OF NEW HAMPSHIRE
DepartcDCDlofUc&llbA Humoo Service

Automated Uoapltol Cmereeocy DcpartmcDl Data (AHEDD) Syiiem Support
contract 2017-026

EXHIBIT C

SPECWL PROVISIONS

No special provisions.

Remainder of page intentionally left blank.

20)7-026 Exhibii C-Spccial Provisions
• OolT Template 8/22/14
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DocuStgn Envelope ID: 40940817-C930-4045-9F83-AD067222DFAB

STATE OF NEW HAMPSHIRE
Dtporlment of Health A Humon S«rvlcc3

Automated Hospital Cmcrgeney Department Dato (AHEDD) System Support
CONTRACT 2017-<H6

EXHiertD

ADMtNISTRAirvC SERVICES

1, TRAVEt EXPENSES

aSC shall assume all-reasonable travel and related expenses. All labor rates shall be
"fully loaded", including, but not limited to: meals, hotel/housing, oirfore. cor rentals, car .
mileage, and out of pocket expenses.

i: SHIPPINQ AND DELIVERY PEE EXEMPTION

The Stale will not pay for any shipping or delivery fees unless spccincally liem.lted in the
Coniract.

3. access/cooperation

As applicable, and subject to the applicable lews and regulations, the State will provide
the ASC with access to all program files, libraries,'personoI computer-based systems,
software packages, network systems, security systems', ond hardware as required to
eompleie the contracted Services.

The State will use reasonable effons to'provide approvals, authorizations, and decisions
reasonably necessary to allow the ASC to perform its obligations under the Con'tfaci.

4. STATE-OWNED DOCUMENTS AND COPyRICHTPRrVILECeS

.The, ASC shall provide the State access to all State-owned documents, materials, reporu",
ond other work in progress relating to this Contract. Upon expiration or terminaiiori of
the Contract with the State, the ASC shell turn over all Statc^wned docurnents, material,
reports,.ond work in progress relating to this Contract to the Stale ol no addilional.cosi to
the State.' Documents shall be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUfREMENTS
ASC hereby agrees to the conditions of all applicable Sute.and federal laws and regulations, which are
incorporated herein by reference, regarding reieniion .and access requirements, including .without
limiiation, retention polkits consistent with the Federal Acquisition Regulations (FAR) Subpan 4.7
Conirocior Records Reiention.

■  ASC (and iu Subcontrtaors if appliceble) shall maintain books, records, documents, and other
•evidence of accounting procedures and practices, which properly and sufncieniiy refleci-.ali direct and
indirect costs invoiced l.n the performance of their respective obligations under the Cqniract. ASC (and
its Subcontractors if applicable) shall retain all such records for three (3) years following termination
of the Contract, including any extensions.. Records relating to any liiigaiioh matters regarding the

2017*026 Exhibit D - Administrative Services
DolT .Template 8/22714
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DocuSign Envelope ID; 40940817-C930-4045-9F83-AD067222DFAB

STATE OF NEW HAMPSHIRE

Department of Health St Human Services
Automated Hospital Emergency Department Data (AHCDD) System Support

CONTRACT 2017-026

EXHIBIT D .

ADMINISTRATIVE SERVICES

Coniraci shall be kept for one (I) year following the termlnauon of all liligsiion. including ihe
termination of ail appeals or (be expiration of the appeal period.

Upon prior notice and subject to. rcAsonablc time frames, all such records shall be subject to
inspection, examinaticn. audit and copying by personnel so auihorized by the Slate and federal
ofncials so euthoriied by law, rule, regulation or Contract, as applicable. Access lo ihesc items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall beat no cost to ihe State during ihe three (1) year
period following termination of the Coniraci and one (I) year term following liiigaiion relating to the
Contract, including all appeals or the expiration of the appeal period. ASC shall include the record
retention and review requirements of this section in any of iis subcontracts.

The Slate agrees that books, records, documents, and other evidence of accounting procedures and
practices rcraied to ASC's cost structure and proHt factors shall be excluded from the State's review '
unless the cost of any othdr Services or Deliverables provided under Ihe Contract is calculated or
derived from Ihe cosi sirvciure or profit factors.

6. ACCOUNTING REQUIW:WNTS

ASC shall maintain an accounting system in accordance with Generally Accepted- Accounting
Principles. The costs applicable lo the Conirtci shall be ascenainable from the accounting system
and ASC shall maintain records pertaining to the Services and all other costs and expenditures:

Rematndef o/page intentianaUy kft blank.
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I. STATE MEETINGS AND REPORTS

The State believes thai effective communication and reporting ore essential to Project success.

aSC Key Projeet Staff shall participate in meetings as requeued by the State, in occorda/KC with the
rcquiremenls and terms of this Contract.

.a. lotrodu^tory Meeilog: Participants will include ASC Key Project Staff and State Project leaders
fnsm both Oepa/imeni of Justice and the Ocpartmctti.of Informaiion technology. This meeting will
enable leaders to become acquainted and establish any preliminary Project procedures.

b. KiekofT Mecttng: Panicipants will include Che State and ASC Project Team and major stakeholders.
This meeting is to establish a sound .roundaiion for activities that will follow;

c. Status Mectiogs: Paniclpints will iticlude. at the minimum, the ASC Project Manager and the State
Project Manager. These meetings will be conducted at least bi-weekly and address overall Project
status and any additional topics needed to remain on schedule and within budget. A status and error
report from ASC shall serve as'thebaiis for discussion.

d.' The Work Plan: must be reviewed at each Status Meeting and updated, at miniinum. on a bi-weekly
basis, in accordance with the Contract.

e. Special Meetiogi; Weed may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

f. Cilt Meeting: Panieipants will include Project leaders from ASC and the Slate. Discussion will
focus on lessons Icamqd from the Project and on follow up. options that the State ,may wish to ,
consider.

The State expects ASC (0 prepare agendas and background for and minutes of meetings. Backgrotind for
each status meeting must include on-updaicd Work Plan. Drafting of forTnal-prcieniaiions. such as a
presentation for the kickoff mceiing, will also be ASC's responsibility.

The ASC Project Manager or ASC Key Project Staff shall submit monthly status rtporis in accordance
with the Schedule and terms of this Contract. All status rcporu shall be prepared in formats approved by
the State. Thf ASC's Project Manager shall assist the State's Project Manager, or itself produce reports
related to Project Management as reasonably requested by the State, all at no additional cost to the Sta(e.
ASC shall pr^uce Project status reports, which shall contain, at a minimum, the following;

1. Project status related ID the Work Plan;
2. Deliverable status;

Accomplishments during weeks being reponed; .

2017-02'6 Exhibit E implementation Services
OelT Template 8722/14 • >C'
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4. Planned acilvhies for the upcoming (wo (2) week period;
5. Future activities; and
6. Issues and concern} requiring resolution.
7. ftepon and remedies incase of railing behind Schedule

As reasonably requested by.ihe State, ASC shall provide the State with information or reports regarding the
Project. ASC shall prepare special repons and presentations relating to Project Martagement. and shall
assist the. State in preparing repons and preseniadons, as reosorubiy requested by the State, all at no
additional cost to the State.

2. implementation STRATEGV

2-1 KeyCompcoents

ASC shall employ m Implementation strategy with a limelioc set forth in accordance with the
Work Plan;"

ASC and the Sipie shall adopt a change management approach to identify and plan key
strategies and'communicaiion iniilaiives.

The ASC team will provide training temploics as defined in the Training Plan,- which will be
cusiomiwd to address the State's specific requirements.- Decisions regartjlng format, content,
style, artd presentation shall be made early on in the process, by the State, prbvlding sulTtcient
time for development of maicrial as functionality is defined and cohfigured.

aSC shall utiliu an approach that fosters and requires Ihe-p^icipation of State resources, uses
iheir business expenise to assist with the configumiion of the applications, and prepares (he
State 10 assume responsibility for and ownership of the new system. A focus on technology
transition shall be deemed a priority.

ASC shair manage Project execution and provide the tools needed, to create and manage the
Project's Work Plan and tasks, manage arxl schedule Project staff,-track and manage issues,
manage ch^ging requirements, maintain communication within the Project Team, find report
stilus.

ASC shall ̂ opt an Implemeniaiion linic-line aligned with the-Stale's required time-line.

2.2 Timeline .

The timeline is set forth in the Wofit Plan. During the initiol planning period Project task •
and resource pianj .will be established for: the preliminary training plan, the change',
management plan, communication approaches. Project standards and procedures nnalii^,
ahd team training initiated.'

3017426 Exhibit E ImplemeniaiionServices
OolT Template 8/22/14
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2.1.1 Project Infrastruclore

The f6cus of the Project inrmsiniciurc work phase is the aeouisiiion and Implementation
of (he Projeci's development.and produciion hardware inrrasioictutt.

2.2.2 Implementation

Timing will be structured to rtcognixc inicrdepcndertcici between applications and
structure a cost cfTeciive and timely eneeuiion.

Processes will be documented, training established, and the applicaiion will be ready for
Implementeiion in accordartce with Stale's schedule.

'  Im'plementaiion shall be piloted in one area/ofTice to refme the training and
'  Implementation tipproach. or ihe^State shall choose a one-time statewide implemenietioh.

2.2.3 Change Management and Troining
ASC's change managemcrn and training services shoH be focused on developing change
management, and training sirategies and plans. Its approach relies on State resources for
the execution of the change managernent and end user training.

fttmainder of page Intenllonally left blank.
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ASC shall provide the roHowing Products and Services described in ihis Exhibit F. including but not limited
to:' ^

I. TESTING AND ACCEPTANCE

ASC shall bea/ all resportiibiliiits For the full suite of Test Planning and preparation throughout the
Project. ASC will also provide (raining necessary to the State siafT responsible for test activities. ASC
shall be responsible for all aspects of testing contained in the Acceptance Test Plan. Including Support, at
no additional cost, during User Acceptance Test conducted by the State and the testing of the rraining
materials.

The Test Pl^ methodology shall reflect the needs of (he Project and be included in the finalized Work
Plan.'A separate Test Plan and set of icsl materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented icsiitig) ihall apply to testing the
System as a whole, (e.g., software modules or functions, and lmplcmentetion(s)). This shall include
plani^ing, test scenario and script development. Data and System preparation for testing, and execution of
Unit Tests, System lniegre\ion Tests, Conversion Tests. Installation tests, Regression tests, Performance
Tuning and Stress tests. Security Review and tuts, and support of (he State during User Accepia/Kc Test
and Implementation.

In addition, ASC shall provide a mechanism for reposing actual test results vs. expected results and for the
resolution and tracking of ell'errors and problems tdeniiHed during test execution. ASC shall also correct
Deficiencies and suppofi required re-testing.

l.I Test Planning and Preparellon
ASC shall provide the State with an overall Test Plan that will guide all resting. The ASC provided,
State approved, Test Plan will include, at a minimum, ideniificaiion. preparation, and Documentation
of planned testing, a requirements traceabiliry matrix, test variants, test tcenaiios, test, coses, test
scripts, ICS! Data, test phases, unit lesu, expected results, and .a tracking method for rtponing actual

•  versus exp>ecied results &s well as ell errors and problems identified during test execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract,- State testing will commence irpon ASC's Project Marvager's Certification, in writing, that
ASC*s own staff has successfully executed all prerequisite ASC testing, along with reponirtg the
actual testing results, prior to the start of any testing executed by- State siafT. The State will be
presented with a State approved Acceptance Test Plan.-ie'st scenarios, test cases, test scripts, i.est data,
and expected results.

The State will commence its testing wiihln five (5) business days of receiving Cedification from ASC
that the State's personnel have been trained and the System is installed, configu^d, complete, and
ready for Stale testing. The testing will be conducted by the State in an environment independent

2017-026 Exhib.il F Testing Services
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from ASC's devclopmem environment. ASC must.assist the State with testing in accordance with ihe
Tat Plan and the Work Plan, utilizing test and live Data to validate reports, and conduci stress and
performance testing, at no additional cost.

Testing begins upon completion of the Soflware configuration as required and user training according
(Oihe Work Plan. Testing ends upon issuance of a tetter of UAT Accepiancc by (he State.

aSC must demonstrate thai their testing methodology can be integrated with the State standard
methodology.

1.2 Unit Toting

In Unit Testing, ASC shall test the application components on an individual basis lO verify that Ihe
inputs, oulpuis. and processing logic of each application component functions, without'errors. Unit
testing is performed in either the development environment or a testing environm'eni.

The goal is to find errors in the smallest unit of softwaire before logically linking it into larger units. .
If successful.' subsequent testing should only reveal enors related to the integration between
application modules.

The ASC developer, who is responsible for a specific unit of work, wit! be responsible for conducting
the unit testing of their modules.

Aciivlry
Descriotion

1 Develop the Kripu ncedeil.tOiunit iai'.indivi'dual application modul.es,.■inierfacefO
i.ahicon'vcrSio'/iebmpdnfnu/. • •* -• !. ' • ' • 1 . !

AicVam
Rei'pooiibilUiei

[ For epplidaiion.modujet,.Unvertidn}'^jS.inttr^ci ih'e ASC .team will identify .
j.applieable iteii uripif-vd insulliti^'iniuwions'. tidapi them-.to the Project-'
j fDccifics.'l^ ihcorocess. iind.compire'.^'ch-ihe.docurhenied expMied resulu. .

Work .
Praduci
Dacrtptloo

■ Umi-Tested Modules ihaiihave-'been inVed to' verify. ih|i the inpuU, outputi, .ahd,
j processing'Ibgic-o^ each'appticaiio.ii'r^ule'functions wiihovi.«rTon.' Individual
1 detailed. lesi.sCripis' and instaijaiibp'gutdes i.ist all-the required actions'pnd
1 condJct.thc te|i:'4hcp'roctss.fdr'ie'ii-erceuiion.and.iht expecied'reiutu. '

U System Integration Testing
The new System is tested in integration with other application systems (legacy and service providers)
in a production-like environment'. System Integration Testing validates Ihe integration betyyeen-ihe
Individual unit application modules and verifies that the new System meets defined requirements and
lupponi execution of inicrfaces and business processes. The System Integration Test is performed in
a test environment.

Thorough end-io-end testing shall be performed by the ASC (eam(s) to connrm that the Application
-integrates with any interfaces. The test e/nphasizes cnd-io-end business processes, and the flow of
information across applicaiiou. it includes all key business processes and interfaces being

2017-026 Exhibit F Testing Services
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implememed, conOrms dsiA iransren with cxiema) panics, and irtcludes the rransmisslon or printing
of ill electronic and paper documents.

Activity Dcxriptlon

1

f. •

,$'y^cmi-lf|Vc|^<i«in-Tf'si;ng'lvil)4aiei.iK'e:inieB'*iiC!n''berw<«]^'the a'ppltcaii.on
<n.edulerand.*6iiKr' <ysi«m!sV|l^
-iniei^aee-'rtqvircme,m»i8iid«tupporu. execution.of busineti'-pio^ses-. .This t«i
efflph4siu)''end-«Kn4.busin«s'pioeesin-tr»d'ihe flow (>l[i'rirorTnaiion acmjt the*:
'kp'pficiuieh:'. - ii; in.iriu'du ̂ lail-Vkey -busiAeu-ypn^itei -i^-. inie^aces -.bsing,
irnp)ei^cntid;\'oohTinW^d4it j\f^'sfrri\ wiihi/e.cicy^ ■paA'n.''-an(l"incrwa'~thc.''
/ri^Vrnistioho/primin]|■o'^.al('■clect70nic'andpipc^'dM(lm<nlJ: S-

ASC Team ..
Rcspooiibilities

r* •■^Takif Ihcltad in^«Jfve1ojwitg.th«.Sy»iVmVlntegniiiOBTeii*'spci;iric«trons! • 'w
'  jointly.'>nihulK'Sut^5o.deyc'lop:tAd loa'd.the.dau':prprilc>.tp.su;^rt'ihe-'i
, - ^ie« $pecif«aiions:.''.jii;],:

' .Work.i6inilv..vnih'the'SiAie'.io validate'cdmponenb'of-ihe icsi:tcriou.^ - • «.*

Slate RapontlpilitJeJ

•

l.;i>ypi1i-joiniiy yfih-A^ i'ddeyeldpiihe Systcm^-lniegwign.l^eii.'^piecincaiiantV''
.Wojk;jbimly.'.N«U>^ASjHp deVe^^'p-.gnd-.lpid.ilK

V- '$Re.(|tf.citrpn^ "'i-
1  .-v'.Woit jointly w[ih-A$C.(d;yilidai^ <componeriti.o the test'scripls, mo|iiriCBiibn;;*
'.'7 •Tixet'endpibef System'iniefi)C(ions*wiih iK'e SdftNi^ Mlutlon._'i
y  'U-.cl":.'Zr: -t' - iv

Werk-Rroduct
Deacrlpiloo'

■• ••;The Iwi/grttjorirT<ii|^vi^y»'VmCindrcatci-iihfli'.'Bll-\im^fc^'i^^ ahc^'
'.' |>;ippiiciii'6n-.ahi}-.th<^HegacyAnd.-ihird/p&ny tyitcms'i inie^a(e|,-&dd applicat.i^m •
1 . j'are.fwnciionihi-D'ftoe'rlV/" ■

1.4 Convenion.VolldotionTcsting
In Conversion Validation Testing, target application functions are validated.

2017-026 Exhibii F Testing Services
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Activity Dfccrlpiico

.  #

The convenion. vilidatiort test should replicate the entire (low of (he
converted d'ta ihmugh the Sohwire Sptuiion. At ihc Sohwvc Solution is
iniciTeccd lo. ic|icy. or ))ii'd'-pany spplicatiorts/intcrfoMS, tcsiing verifies
ihei ihc'mulling How o.rihe eoftvcncd dsii through iKcu irtierfcce pcinu
performs corrccilv.

■A$C-Tc«n>-
jtgpbntlblUtio

For; conversions ond inierfaces. (he. aSC teim will execuie the. applicable
validuion-tesu'and-compve'cj^ecuiiort rtiulis with the documented eipccied
rewlit.

'Sute'Reipo'oiibilitirs
\ *

Crtrtci and cleirue, if-necessary, the legacy data to be converted in the daia
conversions. . - >

"Werii Produd .
Ocscripllon-;

Validiiion-Tcsud Conversion Programs. These programs include conversion
programs thai htve been,tested to verify thii the rbulting convened legacy data ■
performs contcHy In the'entire s'uiie of the Application.

l.S'lostallation Testing
In Insiallaiion Testing ihc application components are installed in the System T^st environment lo lest
the installation routines and are refined for the eventuol produciipn environment. This activity,serves-
as a dry run of the insialiation steps in preparation for conflgunng the production system.

1.6 User Acceptance Toting (UAT)
UAT'tegins upon cohipleiion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuar>ce of a letter of UAT Acceptance by the State.

ASC's Project Manager must certify in writing, that ihe ASC's own staff has successfully executed
all prerequisite ASC testing, along with reporting Ihe actual testing results prior to Ihe start of any
testing executed by Siaie siaff.

.The State shall be presented with all testing results, as ^ell as written Certiricaiion ih'ai ASC has
successfully completed the prerequisite tests, tneeiing ihe-defined Acceptance Criteria, and perfomtance
standards. The Siate shall commence testing withirt five (5) business days of receiving Certification, in
writing, from ASC that ihe .system Is insiDlicd. configured; complete and ready for-State testing. The
State shall conduct (he UAT utilizing scripts developed as identified In Ihe Acceptance Test Plan to
vDlidaie the funciionaliry of the System and the Interfaces, and verify Implemcniaiion readiness. UAT
.is perforated in a copy of (he production environment and can serve as a performance and stress lest of
(he System. The User Acceptance Test rriay cover any aspect of the .new System, including
adminisiraiivc procedures (such as backup and recovery).

The User Acceptance Test (UAT) is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System funciionaliry against predefined Acceptance
criteria that support Ihe successful execution of approved business processes.

UAT will also serve as a perfonnance and stress test of the System. It may cover any aspect of the
rtew System, including administrative procedures such as backup and recovery. The results of the

2017-026 Exhibit f Testing Services
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UAT provide evidence thai the new System meet}, (he User Acceptance criieria as defined in (he
Woik Plan; •

The results of the User Acceptance Test provide evidence ihst the new System meets (he User
Acceptance criteria as denned in Ihe Work Plan.

Upon successful conclusion of UAT and successful System deployment the State will Issue a lener of
UAT Acceptance and the respective Warranty Period shall commence

Activity Dtscriplion 1 .TKc;Sjrite^\Ukr,A^^iincc>Tcs^yeh'fy $yMe"r" func(iori»1iiy\egsinsi4>>idc(lpcd.,
i-AccePtin'cie e'ritcni'maitsuppo'n'the'suceessfut.ex'eeutiohdfepp'roved.-prbceues.-l-.^ •

AStVe.?.- V ■■
Rcspooilblllties

.1*

|> V'frpv.ide ihcVSiue-.anrXMcpiahce.fcii Pltn'ariid sclccii6n).dr.ie>i' tenpUVor'-Oic'
!"■ 1. ■' • ■ ••'KtQni^ar.'jhe-cjt^cyiipnl.of ihe_4csi i^n'pu end.assitj as-:<i«ded;duri(tg.ihc Uk;"
j'\'" Accegyi^.ToOadivii^^^ •. ,■>' ' '-r-'. •. rv'• ' " •r:'*''-* '•
1 > ^.W6rk: jpinily>wijh,;il)bj^ic ;in,(9ciermi(ung|^(hc..re<)u b^ipWjfOf-prd.bliem;
L^.-weioiuiitim"

State Rrspontlbllilics

'' f

l-«. ' Ap'pi^vc \|U.d{vclo'pmcni:'6f iKc User'Accepta^.Td^ Plan and.ihes^t of-'daia-!
{./•V lOf'-uK.'duhng.'iherUierjAotepiwceTtii:. ^ ; j.
1  jyslidiiejhe/Accep'iftftcc'T.ni 4". *•
1 f .■'.Ej^wtc.tKc(rti'l<^pts;4^:«rfduc^Uier Acc'i^pUinceTesytfpiiyititl.' W !•;
1 •■'i.pofy^nX's^ld)un|mji^'j^iAcc«piancf^^^^ -i ■

WbrK-jdjhily .wiihS.'isQ'iin .d«edmiiiing/ihc ".Feqyir^ f-tfci'iohj" (b(- probjcrtv;

i''t ^P/6vlde'■A'c^feplanCe.'of(hc'■vlli()|l(d■'Syslernst •{/'•v'
Wor(( Product -<
Description.

The Qeliv'e'rablc ror.'Uier^Ac'ce^tn'ce'-Tetit is-ihe'User Acce'^Uici-Tjeti^Rcsuidi.
^etV'r«oI.ij1;prpYide <yi,dtn|je;)_h4i-,ihc n^w'SyBem. mceii. (hi Uier.Accfptince-".
criicrii diflftc'd-in-ilic WoA;Rltn".^ ' v "Vl v.

1.7 PcrformanccTuningppd Stress Toting
ASC shall develop and-dxument hardware and SoOwaie configuraiion and lurking of database and
Java system code and Cdgnos reporting infrastructure as well as a.ssisi and direct the State's System
Administrators and Database Administrators in configuring and tuning ihe infrasirvciure to suppon
the software Ihroughout Ihe Projeci

1.7.1 Scope
The scope of Performance Testing shilJ be to measure the System level metrics critical for the

development of the applications infnurrucrure and operation of the applicaiiorvs in the prodikiion
environment.

It will in^ude the measurement of response rates of the application for end-user transactions'
■and resource ulitiulion (of various servers and network) under Va/ious load conditions. These
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response rales shall become ihe basis for changes and rttesiing uniil optimum Sjrsiem performartcc
is achieved.

Performance lesiing and tuning shall occur in ihc Hrval production environment and shall use a
copy ofihc final production daiebaae to'provide the best results.

1.7.1 Test Tvpea

performance testing shall use two differtm-types of lesiing to determine the siability of ihe
appltcailon. They a/e btiseline lesis and load lesis.
a) Baseline Tests; Baseline lesis shall coileci performance data and load analysis by runhing

scripts where (he output is broVen down into business transactions' or functior>s. l^ctest is like
e single user executing a defined business transacticA. During b&setine tesiing. each individual
script is run (o establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Testa: Load lesiing will determine if the behavior of the System can be sustained over a
long period of lime while runnirtg under expected conditions. Load left helps to verify the
ability of the application environmeni under different load conditions based on workload
' distribution. System response time and utilization is measured and recorded.

1.7.3 Tuntrtg. •

'Tuning will be ASC led and occur during both the development of (he application artd load testing.
Tuning is the process whereby the applic'atiort performance is m'aximiud. This can be the result of.
making code more efficient durirtg dcvetopmeni as well a^ making tuning parameter changes to the
environmeni.

1.7.4 Implementing Performance and Stress Test
Perfonnance and stress test tools shall be provided by ASC for this efTort. Consideration shall be
given to licensing with'respect to continued use for regression testing. Any open source low/rto cost
tools used for this purpose, must be identified by ACS prior to use.

1.7.5 Scheduling Performance and Stress Testing
ASC shall -perform Test Planning. The steps for planning include identification of application
functionality as well as what percentage of normal daily use is represented by each function. This
information will become the foondaiion for scripting $.o that tests closely represent what loads in
production will look like.

ASC shall provide definition and expectations from testing. This definition ihould include who is in
charge of testing and coordinating results, anticipated run limes, logs required for tracking, their
locations and which technician is responsible to track and provide them following each test to the
tccpt.

Initial test runs shall be completed -to establish that the tests and data sets can be run to completion
without errors. The ratio of types of transactions which makeup the lest shell be reviewed prior to

2017-026 Exhibit f Testing Services
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TESTING SERVICES

ihe beginning of leating and ihen again once iciiing has begun lo make lure thai tcsiing aceoraiely
renecu the lyticm performing in production.

Initial leiia shall be used to esioblish a baseline from which all subsequent tests will be
compared. Tests will be considered for baseline status once (wo of ihcm have been run within 2% of
each other in key and overall perfonrnancc areas. No changes to' the ten scripu or data sets (with the
exceptidn of rcstorti after each test) can be done to (he test environment once ninlhg 1^ begun so as
not to dam^e the comparison to baseline results. The sysietm must be rcsianed prior to each test
run to.assure all cache is cleaned cut. • All elTon will be made lo run ibcse lesu at a lime when
system and nciwork infrasiructure uiiliiaiion doesn't impact the results. Tests will be run in close
proximity lo our infrastructure so as to eliminate the publlcrvetwork from our environment.

%

Post lest repotting and rtsuli assessment will be scheduled following each test. The icam will
compare ihese results lo ihe baseline and a determination must be made to make additional changes
to the parameter being tuned or return to Ihe prior configomion and select another parameter to
tune while keeping in mind that significant changes to any one parameter may require the reicsling
of some others. Careful work on Identifying dependencies up front should minimize this impacl.

If defects are idcmiricd in the application during testing they will be recorded: however, changes to
the application code should be avoided if ̂ siblc so eis noi to afTeci baseline comparisons. If a
change to the application is required new baselines will be established (and possibly the execution
of prior tests to validate changes with the new application) before testing can continue.

When performing capacity testing egaihji a GUI the focus will be on the ability of the interface to
respond to user input.'

During stress/load testing the tester will attempt lo stress or load an aspect of the system to the point
of failure. The goal is to determine weak points in the system architecture. The tester will Identify
peak load conditions at. which the program will fail to handle required processing lo^s within
Required time spans.

During Performancctejling the tester will design test case scenarios to dctcnnine }'(Ihc system
meets the siaiqd performance criteria (i.e."A Login request shall be responded to in I second or Cess
under a typical daily load of ICKK) requests per minute.), in both cases the tester will determine the
capacity of the system under a known set of conditions.

1.6 Regression Testing

As a result of the user testing eciiviiies, problems will be identified that require correction. The Slate
will notify'ASC of the nature of the testing failures In writing. ASC will be require^ to perform
additional testing .acitvilies in response to State and/qr user problems identified from the testing
results. Regression testing means selective rt-lcsiing to delect faults introduced during-the
modification cffon. both to verify that the modifications have not caused unintended adverse effects,
and to verify that the modified and r.claied (possibly affected) System components still meet their
specified requiremenis:
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a.) For each minor failure of an Accepiince Tesi. (he Acceptance Period shall be exiertded by
corresponding lime defined in ihe Test Plan.

b.) ASC shall notify the State no later than five (S) business days from the ASC's receipt of wrinen
noiice of the lest failure, and wheri ASC expects the corretiions to be completed and ready for
reiesting by the State. ASC will have up to five (S) business days to make corrections to the

.  problem unless speclOcally extended In writing by the State.

c.) When a programming change is made in response to a problem identified during uspr testing, a
regression Test Plan should be developed by ASC based on (he understanding of the program
and the change being made lo the program. The Test Plan has two objectives;

1.validate that the change/update has been properly incorporated into the program; and
2. validate that there has been no.unlniended change to the other portion) of the program.

d.) ASC will be expected to:
1. Create a set of test conditions, test cases, end test data that will validate that the chartge has

been incorporated correctly;
2. Credtc a sei of test conditions, test cases, and test data thai wilC-vatidaie that the unchanged

portions of the program still operate correctly; and
3. Manage the entire cyclic process.

e.) ASC will be expected to execute the regression test, provide actual testing results, and certify its
completion in writing to the State prior to passing the modified Software application to the

■  uscrl for rtiesting.

-In designing and conducting such regression testing. ASC will be required lo assess the risks
inherent to the modification being implemented and weigh those risks against the time and
effort required for conducting the regression tests. In other words. ASC will be expected to
design and conduct regression tests that will identify any unintended consequences of the
r^odification while.iaking into account Schedule and economic considerations.

1.9 Security'Review and Testing

IT Security involves oil functions pertaining io the securing of Suie Oaia and Systems through the
creation and dermiiton of security policies, procedure's and conrrols covering such areas as
identification, aulhenlicaiion arx) non-repudiaiion.

All components of the Softwa/e shall be reviewed and tested to ensure they protect the Siaie'^ hardware
and software and its related Data assets. Tests shall focus on the technical, administrative and physical
security controls that have beert designed into (he System architecture in order to provide the necessary
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the service
corripone'nis; Test procedures shall include penetration tests (pen lesii), bode analysis, and review.
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Service Comooneat Defines Ihe set of eaoabilitla that; -

Identification and

Authentication

Strpports obtaining informaiion about (hose parties
attempting to log onto a system or application Tor
securiiy purposes and the validation of users

Access Control - Supports the management of permissions for
loaeinK onto a computer or network

Encrvotion SuoDoris the encoding of data for security ourtmes

Intrusion Detection Supports the detection of illegal entrance mto a'
computer system.

Venficaiion Sijpports the confirmation, of authority (O enter a
computer system, apolication or network

Digital SiBnaiure Guarantees the unaltered slate of a file

User Management Supports the administration of computer,
afiplication and network occo^nts -wiihin an
organization.

Role/Privilege
.Maj>Bgemeni

Supports (he granting of abilities (0 users or groups
of users of a computer, application or network

Audit Trail Capture
and Analysis

Supports the identification ar>d rrtomionng of
activities within an application or sysiem

Input Validation Ensures the application is protected frorh buffer
overflow, cross-site scripting. SQL' injection, and
unouthorizcd access of files and/or directories on.
the server.

Tests shall fotui on the lechnical. edministraiivc and physical securiiy controls thai have been
designed into the Sysiem architecture in order to provide the necessary confidentiality, integrity er>d
availability. Tests shall, ai a minimum, cover-each ofihc service components. Test procedures shall
include 3 party Penciration Tests (pen leji) end code analysis and review..

Prior to the System being moved into produciion, ASC shall provide results of all security testing to
the Department of Information Technology for review arsd Acceptance. All Software arsd hardware
shall be free of rnalicious code (malware):

l.tO Successful UATCompielion

Upon successful completion of UAT. the State will issue a Letter of UAT Acceptance.

1.11 System Acceptance

Upon completion of the Warranty Period, the State shall issue a Letter of Final System Acceptance.
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STATE OF NEW KAMfSKIRE
■ Oepanmenl or Health ft Humon Services

Aulcmaled Hojpltol Emergency Department Data (AHEDD) Syjiem Support
CONTRACT 3017.026

eXHIfilTG '

MAINTENANCE AND SUPPORT SpviCES

1. SYSTEM MAINTENANCE | .
ASC tt\t\\ msimpin ahO support the System in all material rtspecis &S described In the applicable
program Documentation ihrough the Coniraci end date. |
I.l ASC'a Responsibiiiry

aSC shall rtaifttein the Application System in oceordaftcc with the Contract. ASC will nol be
responsible for maintenance or suppon for Software developed or rT>cdified by the State.

1.1.1 Maintenance Rcleasa

ASC shall make available to the Stole the latest program updates, general maintenance
rcleoscs. selected fuiKtlpnality releases, patches! &nd Documeniaiion that are generally
ofTcred to its customers, al no additional cost. |

2. SYSTEM SUPPORT |
2.1 ASC's Responsibility' i

ASC will be responsible for performing on-siic or remote technical support' in eccordarKe with the
Contract Documents, including without timitation, the requirtmcnts, terms and conditiorts contained
herein.

1

As pan of ihe Soflware maintenance agreement, ongoing Software maintenance and support levels.
Including all new Software releases, shall be responded to according to the following:

a. Class A Defidenqies (On-slie or Remote Support)

Fcr all Class A Deficiencies. ASC shall provide remote diagnostic services, within four (4)
business hour) of a request; and i

I

AND

b. Class B ft C Deficiencies -The State shall r>otify the ASC of such DeHciencics during
regular bujiness hours and the ASC shall respor>d back within tweniy-fout (34) business hours
of noiincaiion of planned corrective action; |

3. SUPPORT OBUCATI.ON§ AND TERM j

■ 3.1 ASC shall repair or replace Software, arxJ provide fTiainienattcc of the Software in accordance
with the Specifications and terms and requirements of the Coniraci;

i

3.2 ASC shall maintain a record of the activities related to warranty repair or maintenance activities
performed for (he Stele;

I  •

3.3 For all maintenance Services calls. ASC Shall ensure the following information will be collected
and maintained:

1)naiureofiheOeficicncy; ' . .
2) currem status of the Deficiency; |

2017.026 Exhibit G-Maimcnance and Support Services |"
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Automated HospMoi Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026 .

EXHIBITG

MAINTENANCE AND SUPPORT SERVICES

7) action plans, Oaies, and times;
4) expected and bciubI completion time;
5) Oeficieney resoluilon informaiion;
'6) Resolved by whom.

7) Idemifying number. i.e. wofk order number, and
8) Issue identified by

3.4 ASC shall work with the State to identify and troubleshoot poieniiolly large-seek System failures
or Deficiencies by collecting the following Infonntiion:

1) mean time between rcponed Defieiencies with thie Software;
2) diagnosis pf the root cause of the problem; and .
3) Ideniirication of repeat calls or repeat Software problems.

3.5 If ASC fails to correct a Deficiency within the allotted period of time siaVed above, ASC shall be
deemed to have committed an Event of Default, and the State shall have the right, at its opilon, to
pursue the fcmcdics in Ran 1 Section M, as well as to return ASC's product and-reccive a refund
for all amounts paid to ASC. including but not limited to, applicable license fees, within nirtety
(90) days of notification to ASC of the State's refund repuesi.

ffemalnfter cfpoft InutttlonoUy U/l blank.
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STATE OF NEW HAMPSHIRE
Dcpanmeorof Health Rumaa Services

Automated Hospital Emergeocy Dcpancneoi Dota (AHCDD) Syiiemi Suppon
CONTRACT 2017-016

EXHIBIT H
REQUIREMENTS

Attaehmeni I; Project ReouifCments is hereby incofporated within.

BUSINESS REQUIREMENTS ; M/0 y/M/N VCNOOR

CbMiviErvTS

The ConrrtciortKtll develop AOI innisctlon

fnappihg.io the aHEOD datobase and proccitinf
Itimilar to A04 re|istr«tion irtrvsaciiOAS}. Reference

deliverable F-).l.

M Y

S-6 The Contactor thai) oRloid and store historicil diu.

retiining 1 complete yean of data and (he cumni
processing year. Reference deliverable F-t .i.b.

M Y

6-7 The Contactor ihal) aulomalc proceuing of misspelled
patierti town narnes to complete assignrheni to i political
(owrVcounty/Public Health Region using en caisiing table
with misspelled town umes lirtkcd to coaeei political
towns, which NH OPHS will complete. Reference -
deliverable F-l.l.d.

M Y

e-s The Contocior shall add Meaningful Use (MU) Stage 3
fields (hMpi://www.dhhs.nh.gov/dphi/
bphsl/documcnis/muquieliref-p'ylOIS.pdO and
iddiiionai fieldsiO the AHEOD database (such as

Message Event Dale/time - CVN field 2, Admission
Type-PVI field 4, Patient Hospital Unit -OBXTicid 5;
C'irticel Impression - OBX field S. Pregnancy Stilus -
OBX field 3. Iriitiel Tempeaiua - OBX field 3; (niiial
Acuity - OBX 5, and Tavel History - OBX field 5).
Reference deliverobk F-I.i.f.

M Y

6-9 The Contactor shall build EP artd UC database

•nfaiiruUure to accept encounters but identify these

scpaaicly fiom hospiial encounicrs. Reference
deliverable F-I.Lh.

M . Y

B-IO The Coniacior shall build ihecapabiliijr lo r'cpon triage
notes, rcpon by Hospital Service Areas, surround towns
(luing an existing table (hat NH OPHS to compkte), and
other needed Cognos reporting. Reference deliverable
F.l.l.j.

M Y

2017-026 Exhibit,H-Vendor Responses
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EXHIBIT H

REQUIREMENTS

CENTRAL ReOUIREMENTS;
■  ■ • i'»

C-l The Conuaci shall begin on ihc Iniusl Project Sisn Oa«
and cjdend ihrDughOt/TI^OII.

M Y

C-1 Conotctor sKaJI pa/iielpsie in an initial kkk^rr.mcciing to
initiate the Project. Refefenee dellvcnbic p.'l.a:

M • Y

C-J Contractor shall provide Project StalTat spcciHed in the
RFQ.

M Y

C-4 Contractor shall submit a Hnalizcd Work Plan'within
ten (10) diys aner Contract awvd and approvil by
governor and Council. The Work Plan shall include, a
Iciailed description of the Schedule, laiki,
^clivc.rsbla, tesk dependencici. end piymcni
Schedule. A review of existing documentation will be
lone and only notable gap documenuilon will be
vddcd. The plan shall be updated weekly.

M Y

c-s Comncior shall provide detailed weekly status reports on
Ihc progress of the Project, which will include expenses
incurred year

M Y

c ■
All user, technical, and system documentation u well u
project schedules, plant, siaius reporu, and
correipondencc must be miiniained as project
d(Kumcniaiion(rormancd in Word and located in a
common location as agreed upon with agency).

M Y

TECHNICAL REQUIREMENTS

Tl The Solution must comply with Open Standardi as
specified in RSA 2 I*R:10 and 2I-R:l3, including but not
limited to Open Data Formau

M Y
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CONTRACT 2017-026

eXHIBlTI

WORK PUN

ASC's Projeel Manoger and Ihe State Project mannger shall finaliic the Worii Plan within ten(IO) days of the
Effective Date ai>d further refine the tasks required to implement the Project. The elements of the preliminary
Work Plan are documented in accordance with ASC's plan to implemeni-ihe Appiicetion Software. Continued
developmeni and maAa^emeni of Ihe Work Plan is .a joint effort on the part of ASC and State Project
Managers.

The preliminary Work Plan created by ASC and the State is set forth at the end of this Exhibit.

In conjurtction With ASC'S Project Management methodology, which shall be used to nsanage ihe Projecl's
life cycle, the ASC learn and the State shall fmalieethe Work Planat the onset of the Project. This plan shall
idenii^ the losks, Dellverablea, major mileslono, task depcodeociea. ood a psymeoi Scbedule required
to implement the Project. Ii shall also address irura-task.dependencies, resource allocations (both State and
ASC team members), refmc ihe Project's scope, and establish the Projecl's Schedule. The Plon is
documented in accordance with ASC's Work Plan "and shall utilize <S0FTWAR£ TYP^ io support the
ongoing management of the Project.

I. assumptions (ADD TO/CHANGE THIS AS APPROPRIATE)
A Ctoerol

•  The State shall provide team memben with decision-making authority to support (he
Implementation efforts, at the level outlined in the Request for Proposal Oocumeni State SiafTing
Matrix.

•  All $l8ie;lasks must be performed in accordance with ihe revised Work Plan.
•  All key decisions will be resolved within five (S) business days. Issues not resolved within this

initial period will be cs^aied to the State Projeci'Manager for resolution.
•  Any aciivliies, decisions or issues laken on by the-State that affect the mutually agreed upon

Work Plan timeline, scope, resources, and costs shall be subject to (he identified Change Control
procus.

»  ASC shall provide a separate escrow agreement for the application.
•  ASC shall mainlein an accounting system in accordance "wiih Generally Accepted- Accounting

Principles (CAAP).

B. Logistics
•  The aSC Team shell perform'this Project at State facilities at no cost 10 ASC.
•  The ASC Team may perform (hat work at a facility other than that furnished by the Stale, when

practical, aiiheir expense.
•  The ASC Team shall honor all holidays observed by ASC or the State, although with permission,

may choose (0 work on holidays and weekends.
•  The Stale shall provide adequate facilities for the ASC Team, including PCs. phones, .Virtual

Private Network (VPN) access, and modem-based dial-out copabiliiy access to any necessary
iniema! State networks and/or software (within Stale standards). A physical workspace for each
consultant, including a desk and chair, wiih'the items mentioned above, shall be provided.
Convenient access to a high-speed printer, a high-speed copier, end a fax machirve shall be

2017-026 Exhibit t Work Plan ^
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EXHIBIT!

WORK PLAN

provided 10 ihe Projeci Team, as well u access lo conference rooms for meetings.. This space,
equipmeni, and printer/fax supplies shall be provided at no cosi to the aSC Team artd shall be
available when the Project begins.

C. project Managemeol
•  The' Slate shall approve the Project Managemeni Methodology used for the Project. ^
• ' The State fhali provide the Project Team with reasonable access to (he State personnel as ne^cd

to complete Project tasks.
•  A Project folder created wiihin the State system shall be used for eentreliud storage and retrieval

of Project documents. worV products, and Other material and information relevarti to the success
of the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. ASC's f^rojeci Manager will establish and maintain this folder. The State
Project Manager shall approve access for the State team.' Oocumcnieiion cait be stored locally for'
ASC and State team on a "shared" network drive to facilitate case and-speed of access. Final
versions of 8)1 Documentation shall be loaded to ihe State System.

•  ASC assumes thai en Alternate Project Manager may be appointed from time to tirne to handle
'  reasonableandordina/y absences of the Project Manager.

A. Teebnical Covlroomeot flod Management
•  The State is responsible for providing the ha/dwiut. network, and communication facilities

needed to support the Project.
•  The Stale shall provide lh6 hardware an(! operating system to, host the Projec.t's development luld

production irtsiances. H^dware arid operating system cnvtronmenis must be sized to support a
■ minimum of six (6) instances of the applidailons (instances include: connguraiion, development,
syslciTt/integralibn testing, Acceptance Testing, training, and production). All instances shall be
installed o.n-simitar hardware configurations artd operating system.

•  The Stale's hardware operating environment and supporting software shall meet ASC
cenifiution requirtments (ot the appliceiions deployment teing installed.

'• The State is icsponsibie for providing the Internet access.
•  aSC learn shall implcmem Release XX, Version XXX applications.
•  aSC will lead an cfTort, including the State of New Hampshire Opcralions Team, to tdeniify the

hardware rcquiremenu for the development, test and production envfronmcnts. The Slate of New
Hampshire shall satisfy those hanJworc requirements prior to ASC and State of New Hampshire
teams building of Ihe environment.

•  Designated State systehis personnel shall be available during normal working hours and for
adjustments to operating systems configurations and tuning.

E. Ccoveriioos
• ' The ASC Team's proposal Is based on the assumption that the State's technical team is capable of

implementing, with assistance from the ASC technical team, a subset of the conversions. The
ASC Team shall lead the State with the mapping of the legacy Data to the ASC applications.

•  Additionally, the ASC Team shall:

2017^26 Exhibit I Work Plan
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WORK plan

1. . Provide (he State with ASC application data'/equirenxnis and examples, of data mappings,
conversion scripts, and data loaders. The ASC Team shall identify the APIs the State should
use in the design and development of the conversion.

2. Provide guidetKe and assistance with the use of the data loaders and conversion scnpis
provided.

3. Lead the review of functional and technical Specifications.
4. Assist with (he resolution of protlems'.and issues associated with-the development and

Implementation of the conversions.

F. Project Schedule
•  Deployment is planned to begin upon Governor and Executive Council approval on or about May

2,2018, with a planned end date of 8/3.lfl8.

C. Reponlog
•  ASC .shall conduct weekly status meetings, and provide reports (hai ificlude, but are not limited
'  (0, minutes, action items, test results and Documentation.

H. UserTrploiag

•  The ASC Team shall lead the development of (he end-user training plan.
.  • A train the trainer approach shall be used for thc delivery of end-user (raining.
•  The Slate is responsible fonhc deliveryof end-user training.
•  The Stale shall schedule and track atiendancc on all end-user training classes..

I. Performance fifid Security Testing
•  The ASC Team shall provide o performance test workshop to identify (he key scenarios to be

tested, the apptoach and tools required, and best practices information ̂  performance testing.
•  The Stale shall work with ASC on performance testing as set forth in Coniraci Exhibit F - Ttsiing

Services.

2. ROLES AND RESPONSIBILITIES

A. ASC.TeamRoleiaod Respooiibilities

1) aSC Team Peojcci Csccutivc •
The ASC Team's Project Executives (ASC and Subcontractor Project Executives) shall be
responsible for advising .on and monitoring the'quality of (he Implementation (hroughoui the
Project life cycle. The Project Executive shall advise (he ASC Team Project Martager-and (he
State's Project leadership on the best practices for implementing the ASC Software Solution
wtihin ihe Stale. The Project Executive shall ponicipaie-in (he definition of the Project Plan and
provide guidance lo the State's Team.

2017-026 Exhibit I Work Plan
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WORK PLAN

2) ASC Team Project Motager
The ASC Team Project Manager shall have overall responsibility for the day-to-day management
of the Project shall plan, track, and manage the acttviiies of the ASC Implemcniaiion Tca/n.
The ASC Team Project Manager will have the following responsibilities:

• Maintaincommunicaiions with the Stale's Project Manager;
• Work with ihe State in planning and conducting a kick-off meeting;
•  Create and maintain the Work Plan;

' • Assign ASC Team consultants to tasks in the Implcmeniaiion Project according to the
scheduled'siarfing requirements;

•  Deftne roles artd responsibilities of all ASC Team members;
•  Provide weekly and monthly update progress repons to the State Project Manager;
•. Notify the State Projeci Manager of requirements for Stale resources in order to provide'

sufTiCiem lead lime for resources to be made available;

•  Review task progress for time, quaiiiy, arsd accuracy in order to achieve progress;
•  Review requirements and scheduling changes and identify the impact on the Project in order

10 identify whether Ihe changes may require a change of scope;
•  Implement scope arxJ Schedule changes as authorized by the Stale Project Manager and with

appropriate Change Control approvals.as identified in the implementation Plan;
•  Inform the State Project Manager andsiaff of any urgent issues if and when they arise;
•  Provide the Stale completed Projeci Deliverables and obtain sign-off from the State's Project

Manager.

2) ASC Team Aoalysis
• The ASC Team shall conduct analysis of requirements, validaie the ASG Tcam's understanding
of the Stale,business requirements by ipplic'aiion, Br>d perform busine.ss requirements mapping;
•  Construct and confirm application tcii case scenarios;'
•  Produce application configuration definitions and configure Ihe applications;
•  Conduct testingof the configured applicalion;'
•  Produce functional Specificaiions for extensions, conversions, and interfaces;
«  Assist the State In the tesiingofexicnsions, conversions, and interfaces;
•  'Assist Ihe Stale in executiod ofthe Slate's Acceptance Test;
•  Conduct follow-up meetings.to obtain feedback, results, and concurrence/approval from

the State;

•  Assist with the conection of configuratiort problems identified during system, integration
•  and Acceptance Testing; and

• . Assist with Ihe iransiliort to production.

2017-026 Exhibit I Work Plan
OolT Template 8/22/14
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STATE OF NEW HAMPSHIRE.
Deportment of Health & Humon Servic^

Ho>pi..l Em.-?.-.cy Dcpar1m.nl Data (AHEDD) Sy.l.m Support
CONTRACT 20n-0J6

EXHIBIT I
WORK PLAN

4) ASCTeamTojki . .

with fonciioMl lechnic*! Sp«<if«w"0"*-

•  Oevelopmcni and execution of unit ten suipu;
.  Unit telling orcon««ipn! and imttraccs developed; and
•  System Integration Testing.

- - -Snro^:'^. - ^ -
i^ta!^:^' dTm:^ron":he Manet Eapet..' -imc will vary baicd on the need
determined by'lhc State Uads and the phtue of the ImplemtntBi.on.

1) State Projed Manager w. . x. .ciiK ih^ aSC Proiect Manager. The role of
The State Ptojeci Manager shal ^ tawiu^ (IF ANY), racllitate completion of all

■  A..:.iiK^A^rProiectManaACfinih€devclopmentofadeta»ledWofiPlan.

that cannot be addressed at the Project level; ,h.v arise-and
I'he ASC Proieci Manager of any urgent issues if or>d when they onse. mo

;  Air.1,' ASC teanl ,taff to obtain re,united inform.tion if mtd when teputted to perform
certain Project tasks.

2) $lale StibJjel Matter Ki^."(«HSME) unPerltandlng of the State's
S;e;"b:.i:eLT«.'" - ̂  .geney knowledge, .d panieipate in the
Implementation. Responsibilities of the SME include the followmg.

2017-026 Exhibit I Work Plan
DolT Template 8/22/U ASC InitialsPage 35 of 45
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STATE OF NEW HAMPSHIRE
Oeporlmeoi of Htalth A Humao Services '

En..,B.ncy D.p.rtm.n, 0M« (AHEOD) Support
contract 7017-026

exhibit 1

WORK PLAN

•  ft-ihekevoier and contBCifoMheir Agency Of Oepaitmem; , ̂ .
.  Ancod Projecl Teom mining »nH in-nep'" fmctioniP knowlrdgr of ihe rtlcnni

epplicalions; . .
•  AlJisi in validaiing ond documcming oKc r«quirtmemi, as n««dcd.
•  Assist in mapping bujinesi rtguiitmenti,
.  Assist in constrvclingusi scripts and data:
•  Assist in System Imegraiion. and Acceptance Ttsling:
.  Assist in performing conversioh ind integration testing and Data vcnftcalton.
•  AneftdPfOjeci meetings when requested; and ^
.  Assist in tmining end users in the use of the ASC Software .Solut.on and the business

processes the application suppotes.

,« >hc 5... pmirt, M.n,gcr i.

rtsponiiblefor It.ding nnd tnan.gingiht Suiifs irchnlcal luVs. Rt»pons.bd,i,ej .ncludt.
•  . Ancndi«hmc»lu.jningiisntc«s«yioJuppon(htProje<;.;
.  Astisi .h. s..ir nnd ASC Trm Projec. .n embh.h me
.  Meneee the d«y-io-day eciiviiiu of ihe Smie'i iechn,c«l ftiourcei lu.gned lo Ihe Projec
. Work with Si.:e IT mwragemeni lo obi.in Slate leehaicel rcKHrreo m accordance w,ih

. . w^rl wi'm me ASC Technical Lead and lb. Slaie'. acieced hardware ASC 10 ̂ ilee, ̂d
. ' «.abli,h <01. appropriaie hardware pl.rfom. for ihe S.a.e'. Projec, de.elopmeni and
.  produciionenvironmenis; i„

and assistartce from" the State, and

.  Repreieni Ihe tedhniealeffonioriheSiaieai weekly Projecimaeiings.

Thf,o?of mfsmm^AppSn DBA(.) is 10 work closely wilh iha ASC Team lo ins,all ̂ d

'"°'aL6 Applicaiion DBA mining and acuire Inwlepih lechniea, knowledge of appiic.iionDBA responsibilities, if the DBA has not already done so; .
. Work wilh ihc ASC to ftftalizc machine, site, and production conr.gurat.on,
•  Work wilh the ASC lo fmaliw logical «nd physical database conftguranon
; Za Jith iJc ASC .0 install the ASC tools, and ASG Applicat.ons for the

developmeni end tmining environmeni;

2017-026 Exhibit I Work PlanDolTTerhplaieS/JJVin p,g,36ofe5 ASC Inilials^b
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STATE OF NEW HAMPSHIRE

exhibit i
WORKPL^N

. wo-k wiU, >hc ASC .0 cionc .ddi.100., .ppr.cA.-,on « occdc. by .h.

■  • ' . 'C" .lii "-,c b«k„^

. rr::f
iniinn«ithtoughouiihe-Project;

.  5,rr";;:i>b.i. f.- .h. ....b- .^->--'0"

" ®Tb.^T°N«w^t'AS-'.^'''wi" p-ovd. .ccbmC .uppon «S«din8 ncworting
P'PbUecu-c .nd cpec'.-y ,= .d.,u«c,y

; 1SS:S='=^-^-
servers.

'' Tb?s:.""°Trrgtd'n:W....P- .b< S...C. .csunj c.r.~. P«po..-.bdi.«.
'"'f Cco.dln«ing .bP dc«.pp™n! of VMc™. io.c^.dpn, p<rfo™.«cP, nnd Ac«p..ncP T«.
.  ̂'j:'iin.,mgiyM.m>..g-..-,oo,pprfo™«KP,.ndAcccp««cTpsu;

-  Establish priorities of Oendervcies rcqu.r.ng resotulion. and
TfBClting Dencienciei through rtiotuiion.

2017-026 Exhibit 1 Work Plan jy
OolT Template Page 37 of 45 ' ASC InitiaUp^.
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STATE OF NEW HAMPSHIRE
Oeoartmehl of Health d'Humon Servico

Hcpi... D^a.. (AHEDD) Suppo

EXHIBIT 1
WORK PUN

.0 Or.c,..P«.b«., AHEDD coPc,
and Cosnot RepOllng.

4. conversions/interfaces
No convcfiionj Of ii>ierfaeei"will be needed.

ftcmalnder o/pai< Intenilonellyleft blank.

2017.026 Exhibit I WorV PlanDolTTempl.teM2^l« • P.sc38or«5 ASCImli.lS.^
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STATE OF NEW HAMPSHTRE

Depanmcnl of Health it Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017^26

EXHIBITJ

SOFTWARE LICENSE

1. LICENSE GRANT

Subjeci 10 (he payment of applicable license fees set forth In Contract Exhibit 8; Frict and Fayment
Schedule. ASC hereby gronu'io the State B worldwide, perpetual, irrevocable, non-cxclusive, non-
transferable, limited license to use the Sonwo/e and its associated Documeniailon, subject to the
terms of the Contract. The State may allow iu agents and Contractors to access and use the Softwo/e,
and in such event, the State shall nrsi obtain tvrinen agreement from such agents and Contractors that
each shall abide by the terms and conditions set forth herein.

2. software and DOCUMENTATION COPIES

ASC shall provide (he State with a sufficient number of hard copy versions of the Software's
ossKioied Documentation and one (I) ekcrronic version in Microsoft WORD and PDF format. The
Stale shall have (he right to cdpy the Software and Its associated Oocumeniation for iu inientaJ
business needs. The State agrees to irtclude copyright and proprietary notices provided to the State by
the ASC on such copies.

.3. RESTRJCTIONS

Except OS otherwise pepnitted under the Contract, the $taie agrees not to:
a. -Remove or modify any program markings or pny notice of ASC's proprietary rights;
b. Make the progrtuns or materiols available In any manner to any third pa/fy for use in the

-third party's business opcraiiorts, except as'permitted herein; or
c. Cause or pe.rmii reverse engineering, disassembly Or rccompilaiion of the programs. '

4. TITLE

Title, righi'.'and interest (including all ownershipand intellectual property rights) in the SofWare, and
its associated Documentation, shall remain with ASC.

5. VIRUSES

■ ASC shall provide Software (hat is. free of viruses, destructive programming, and mechanisms
designed to disrupt the performance of the Software in accordance with the Specincations.

As 0 pan of its internal development process, ASC will use reasonable efforts 10 test the Software for
viruses. ASC Shall also maintain a master copy of.ihe appropriate versions of the Software, free of
viruses. If the Stale believes a virus may be present in the Software, (hen upon its requ.esi, ASC shod
provide e master copy for comparison with and correction of (he State's copy of (he Software.

6. AUDIT

Upon forfy-five (45) days wrinen notice, ASC may audit the Stale's use of the programs at ASC's
sole expense. The State agrees to coo^raie with ASC's audit and provide reasonable assistonce-and'
access to information. The State ogrees that ASC shall not be responsible for any-of the State's
reasortable costs incurred in cooperating with the audit. Notwithstanding the'foregoing, ASC's audit
rights are subject to applicable State and federal laws and regulations.

2017-026 Exhibit J Software License
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STATE OF. NEW HaMFSHTRE
D.p.rtmcn. of H»llh 4 H"m»n ^

Ecntj

CONTRACT 10n..026

exhibit J
software EKENSE

7. software non-infringement equipment

,hec\wmp.o.i(le<).hallhtSiiit. „,„,l

c! Oiv« ASC t»w irrormafon. mhouty.agflinsio^«<nlcihe claim.

...Wj 10 assert any immuni»i«so"i"®""*®FP

iht Maicrial may have violated lomeone the
If ASC believes or it is tJettrmirwd tt^i -iLr m6dlty the Material to ̂  non-mrr.na.ng or

Caid rsrunder the Corttrtcl. ASC will "Ot ^ Oocumcn^a.ion or if.he StatejT^C'scofUcnl or uses it outside the scppe of use id if the infriitgcmcnt claim could have been
a veS of the Material which has wh"^^^ was provided to the State at no

avoided' by usittg "taltcrcd ,o ihe extent thai an infrirtgement claim is baw
1--sir

consent.

R.n,cMc' of pott Mtolioooll, Ufl tlook.

jon.026 Exhibil I SonwMc Lictnic ^
^ ,.t ASCirtiiialsuXZ-Paoc40of45 7"^
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ctaTE of new HAMPSHIRE
Ikptrtrntotof Support

AuiomfttttJ HoJP^w* ̂ """^cONTBACT 20P-026

warranty

WARRANTIES

#  ift ihc Soecincatiofti. itnny ftftO<■' K , .ht Syrttm will operate to conform to it« SpecaSC wBrraAb the Sjf^-r.K. rnnlfacr.
JkNl^rcquictmemsofthcComracr

1.2

1.2

1.4

1.S

.  ̂ individual modules orSoftware ifttiudinji bu* ooi hmiied to me cvsicm compliant

wUhthefequiremcnuoftnev.
^Termsofthe.Coniroci.

•  r k nhave Support and Mamicftencc w ' . tause breach of theFor any breach ofihe ebo tonecilon of program ' -ommercially reasonableASC's entire liability, shall be. ,n a compere a yor if ASC c«.oo. « A^S ^cnanr^er. the State p^id technical suppon fee^i^^ canrtm
S^^b)'the «-P^'^--':rrciairreaI^rblc manncr.*t»« State may end the .

mechanisms de»«gnto lo v
Specincaiions.

Comp.tlbm>lf cortrpontrris. "" *'1'

«IS,oilo.iof«>yfoo"'°"''"-

T0I7-OJ6 Eidiibii'K-WuTOiiiu ono wiunmty S ^ ^^'ltiiii«ls.i^
OolT Template 8/22/1* 41 of 4S
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STATE OF NEW HAMPSHIRE

exhibit k

warranty and warranty services

1.7 Pertoooel c^^ieei shal) be Qualified «o ^rfcfm ihe •

■  " - -
laws.

I 8 Br«eh of Daia . «<ftci.icd wi\h any bf«ch of Siaie Daia housed ai

'  :: .y a^...
courts.

WARRANTY SERVICES ,s.r , „ iht S«itra SoRwirt, including bul noi rimiicd
ASC agrees io maintain, lepair. and correct ̂  period ai no addiiional cost to the State, in
10 the individual modules or ,cQuircmems of the Contract, including, without

Cimlo.uns vi.u«. o, a«.™c.ivc pro8,^m,.g; -a
0, Dcnc;.., ..d Oocun-cm..,on.

.  Wamtity Services sh.1linclua^«U^oullimi.Mloo.thtrollow.ng•.
M.in«in She Sy"'"'^5oR«rc i„ '^rn'm"»r"'so'"17™e °Sxl«"«»

t>* State; • , ...yrt the following infontiaiion w.^1 be collected and
(. For all Warranty Sen'ice cam. ASC sha Ocficicncy; 3) action plans, dates.

maintained; '^'^."^omoleiion time- S) Oericicr>cy reioluliw information; 6)
and limes; 4) expected and ac a . j., pymber-8) issue identified b;^-

°Oer°"K'^. SoI^M ai.;osis'o?..e~o, c.use cfiSe prob,..; .dd 3) idenrinc,..
Of repeat calls or repeat Software problems: and

WI7-026 Exhibit K-Warranties and Warranty Services
DoIT Template 8^2/14 Page 42 of 4S
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STATE OF NEW HAMPSHIRE
Departmtot of H«»tb A Homoo S«rv!c«

H0.P1..1 E-.ri.-cy tkp.rtn.n. O.t. (AHEDD) S,...r, Support
contract 20n-026

•EXHIBIT K

warranty and warranty services

•  r A A ihr Warrtntv Period «nd all Oeficiencicj found wiih the Warrftnty

specincally exicnded in wrhing by the Siaie. and ai no addii.onal cost lo ihe Stale.
.  . Acr UM (A roffect a Deficiency w.ihin ihe tdloned |>«tlod of lime, the State may. at lt»tn the e«nt. ASC o co^i J J pcnal^. 01 h.b.l.ry to
opnon.; 1 , f„„ „fond for all an^ounts p.aid to ASC. mclud.ng but r>oi

:;.r;;-oio'.Trrrr. ••
a refund- and 3) to punuc iu remcdits available at law end m equity.

r;r:^r„r;;r:rLr.-;.rK.«^^
effect unlil jailsfactory completion of the full Warranry Penod.

'  commrnco upon .hr See', is.uoncc of . Uno, of Aoooplonco fo, 0.0 UAT ond
extend for 90 days.

•  from the SiaiC:

this Col^tracl.

Remainder o/pase Inlenilonally Itft blank.

2017*026 Exhibit K'Wonanlics and Wareaniy Services
OolTTtmpl«lt8/22/IO p^e<3oro5 ASC

initialr''T\^
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STATE OF NEW HAMPSHIRE
Department of HciUh A Human.Services

Automated Hospital Emergency Dcpartmeot Data (AHCDD) System Support
CONTRACT 2017-026

EXHIBIT L

TRAINING SERVICES

ASC thall provide Trsininj Services as described in:

•  Cxhibii A, Deliverables:
«  Exhibit D, Price and Payment Schedule;
•  Exhibit £, Implementation;
•  Exhibit F. Testing, and
•  Exhibit I, Work Plan.

20 n-026 Exhibit t - Training Services
OolT Template 8/22/14 ^
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STATE OF NEW HAMPSHIRE

Department of Health St Human Services
Automated Hospital Emergency Departmeot Data (AHEDD) System Support

contract 2017^26

EXHIBIT M

Atlacbmeots and locorporaled Documeots

Anachedan:

A. Contracior's Certificate of Vote/Authority
B. Coniracior's Ccrtificeie of Good Standing
C. Contractor's Certificate of Insurance

0. DHHSEnhibUsO-J

C. OHHS Exhibit K IfifonnBtion Security Requirements
F. Abacus Service Corporation's proposal to the Deptirtment of Health & Human*

Services in response to RFP-2017-026. Automated Hospital Emergency
Department Data (AHEDp) System Support and Enhanced Surveillance
Processing, dated November 23.2017. Is hereby incorporated by reference as
fully set forth herein.

■RtmohSir of pcgt intenilonaUy tef bfonk.

2017-026-Exhibit M Anachments and Incorporated Documents
Doit Template 3/22/14 ASC Initials
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Contact Aito(*i'»neni i • Oeportrnem ol Health ono Human Sonncea £*hi5«i»

Now H'ampshlro OepOrtmont of Hoalth and Human Servlcm
EiMbltO

cfrtificationregardinq druq4:ree workplace requirement? .

Tho conueciof Idonlinod In' Soctlon V3 of tho General Provliiooe agreea to comply with tho pmvlilone of
Sections 5151-5160 of the Otug-Free Wo/tptoco Acl of 1988 (Pub. L. 1OCW90. riile V. SuWillo 0:41
U.S.C. 701 01 soq.). end funhor egroes to neve the ConirBcioi'a repiesonietlvo. es kJeniifiod in Soctiona
1.11 end 1.12 ottf« General Provisions execute the toOowlftgCeniricetlon:

ALTERNATIVE I - FOR ORAKTEES OTHER THAN (NDIVIOUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICeS - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US OBPARTMENT OF AGRICULTURE • CONTRACTORS

Trw c«rtir>cetion Is rcRuirod by the regulations implementing Sociibni 5151-5160 of the Drug-Free
Wortiplace Act of 1988 (Pub. L. 100-690. Title V. Subtille D; 41. U.S.C. 701 et aeg.). The Jenuery 31.
1969 rogulBtlons woro emended end published as Port II of the May 25,1990 Federal Regislor (pages
21681 -21691). and require ceilificaiion by granlees (and by inference, sub-grantees and sub-
conlredors) prior to eward. that they will maintain a drug-free wortrpiace. Section 3017.S30(C) pi Ihe
regulalion provides thai o gronloo (end by inference, eub-greniees end sub<ontreclofs) mat is a State
may-elect to make one certificaiioh to the Departmem In each foderat fbcoi year In lieu of certificotes for
each grant dating the federaJ.rjscal year covered by ihe.certification. The canificeie set out below ts o
material representolion of fact upon svhtch reliance U placed when tho agency awards the grant. False
certificetion or vleiation of the coriificalion shall be grounds for suspension of paymerils.-suspeniion or
lermtnation of g/Bnti. or govommant wide suspension or debarment. Contractors using this form should
send il to:

Commissioner
NH Oepprtmenl of Health ond Human Serwces
129.Pleuoni Street.
Concord. NH O3301-4S0S

1. The grantee certiTics that it will or yrOl continue to provKfo a drag-free workplace by:
1.1. Publbhing 0 stoterr^ent notifying employees that lha unlawful monufeclure, disirlbvilon,

dispensing possession or use of a controlled substance is prohibited in the grantee s
workplace end specifying the actions that wfll bo taken ogoini! employees for violation of such
prahlbHton;

t.2. Eslabllshlftg on ongoing drug-free qwartnoss program to inform employees about
1.2.1. Tho dangeiT of drug ebuse in the workplace:
1.2.2: Tho grantee's policy of maintaining a drug-free workplace; • •
1.2.3. Any ovaitable drug counsolir^. rehablliiatior>. end employee ossisianco programs; and
1.2.4. The ponetiios that may be imposed upon emptoyees for dn/g obuse violalions

occurring in ihe workptace;
1.3. Making II o requirement thot eech employee to bo engeged in Ihe perforraor*e of Ihe grent be

ghren e copy o! the sielemenl required by paragraph (a):
1.4. Noiifying the employee in the slolomeni required by peragroph (e) that, es a cor>diiion of

employment under tho grant, the empbyee will
i.4!i. Abide by the terms of the siolement; and
1.4.2. Notify the employer in wriiing of his or her conviciton for a violation c1 o criminci drug

slatule occurring In the workplace no lelcr than five calendar days efler such
conviction;

1.5. Notifying the ogency in wriiing. wilhin ten celcndar days after reccnring notice under
.  subperograph 1.4.2 from on employee or otherwise receiving actual notice of such conviction.

Employere of convicted emptoyocs must provide rrotice. indudlrrg position tille, lo every grant
officer on whose grent cctrvity the conwidad employoa wes working, unless the Federal agency

Ltf^O-Ceitec*Oonreo»nfiroOtvo Free corwioor wfOih&
o«. WTliOUtWrKfO Peo»tor2 • -S-



DocuSign Envelope ID; 40940817-C93(M045-9F83.AD067222DFAB

Conuct Atuchm.n11 ■ Cpartmeni ot H...lh and Hunan Senhc EnhWi.

N«» Haminhln) bapatlnwrn ot Hoallh anH ,

■  • ha. OtnlflnalB) s conital point to- Iho receipt ot .uch notices. Notice oholl inctoPe the

,.e.2. ■ zr,;':ch
fohabdilfltion pfogrem dppfoveo w wen purpose* wy «
law enforcement, or other epproprtaio.^ency. ihrnuoh

MakiM 0 oood faith effort to cortiinuo lo maintain a worttptaco Ih^oug!:^tlminS^otporesrept,.t.t.l.J. t.J, ..4, t.5.onpt.6. .

j. The p-ente. ma, tnuA in the ip~ P.ovtOeO Oeto- the .a.(.) to. the pertomt.nce ot wch don. In
cortnedion wHh the apccific grant.

Puca 01 Pertomunce.Ctroct oddte.s, city, coont,. atete, zip code) (tist each location)

1.7.

Chedi O if .there ore workplaces on file that cm not identified hero.

Cofti/edoi Name:

10/1 ins

Dote
Nome; A^riisy ^
Title: Vice Prcstdenl

coo»^"">.

ttftfWl 0 - CerttawtJoo reatrdlrg Drvfl Fi»«
WWIplceRlQU'WniAU

p«0« 7 0> 2

Ceniftaat intOiti

Olio
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c. - H»™n Sc^.

New 0.p.rtn,.n. o. H,.m. .nd H>,r«^S.n-.c.P

Logaxit^

„3 OEPA«TMENT OP HEAL^A- .
t!l SIXtSIS S'p S?URE - CONTRACTORS

•Medicfltd PfOQfam tWo VJ
•Community SewMS ^oiock Grant unOC' Title >V
•ChiW Cere Oevetopmenl Btock Gra

The undenlgned certifiaB. to tho best ot his or her kr^yrtodfle ond bel e, , ^ ^ndoriiflnod. to

•each iuch tarhjie.
Conlrectoi Name:

oalo Tiiie: vice Presidenl

^  c<«t™aorirwii>-^^—
P«fl»10l1

cuo*0'>*4'o
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cwua AMcr»nom 1 • 0.p»nn,cn, .t Htcim ."0 S-vte"
N«, M.mp.hlr. 0.p.-1m.nt d H..Uh .nd,

ThoConmdwkJeniaw in Section 1.3 oUho Geneial^^w^^^^^
Eiftcoliv® Office olihe Pfosidofll. Executive Ordw WW Contracto/'e

Certifcalton:

f  >—'■ - '• ""
2. The inabiliiy of e peaon to ehXbmn enoJ Ddrt'cipetion In ihts covered trtJhiactio . tk^ c^rtificelion Of exptenoUon will be

S-«n ..wn, It«?""»!,J'.'rrStS Id H^ttS^enXmen Semes' (OHHS).
considered in connecwn w«h •'?® However fs^ure ol the prospective pnrna^.

thls'treitkartion. .

1 Tho codiriuition in lW> ctauM ij ''S^Trt IlloiXaiS ««""» pios^lvo
«h.nOHHSddamtinot)tocnlct in DdditloptodhtH romodlc.

«. Tti.pioipectivoprintapf
on«.p,,c«pnc.cn.A9.<.

circumslsnces.

5. TM wtnts -covetttd tfonmtion.-t/ensflCtion,' 'participant. ^gve the meanings set out in the OetinrtiOAS end-

ertached definitions. .

Th. pro5P«li»« primaol fproposed covered f ® ^ auspcnded doclared ineligible, ct voluntcrfiy excluded

r. The pmspodive primary participant wlntary Exclusion -Clause tilled;Certif«l.on modif««lior.. in oil lower i.e. covorod .

3 Apan.lpant,npCov,tcd.ran,^.n,n^d,pr^towt..ti«t covarat) trcnaaction tiiat n la ' „'rtir«otion « cnonooua. A padidpant mayS=HESSt=srsrrsu?
®- ..vJad'ToK^^tdT.'^

tOiVX f - CertiftcxOon Bftfliretnfl DcUm*f*. SiOpeMl<« Cottneior IWIW*
p«9« t 0I2

CuOoOniffU
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'  Eihibit F

inKvmalion of a participani is not required (o ««cbo<1 thai ̂ nich is rwanalV ppsMssed by a prxKknt
paraofl Irt ibe ordinary course of business dealings.

10 Eicoot for ironsaciions aulhorued under paragraph 6 of ihese insiruciions. if a particcpam In a
covered tronsacUon knowingly cniere inip a tower liof covered trof«odion vnlh a porw ̂  to
suspended debarred. Ineligible, or voluAlaiily excluded from porticipet«r> m this •.
oddrtlof* to olhor rcmedlce available lo ino Faderei govemmenl. OHMS rnay terminate this Iransaction
for cause or defaub.

PRINIARY COVeREO TRANSACTIONS . u - u
11. The prospective prirwy participani cetifios 16 (ho best d its knowledge and boliol. that 6 and Ita

llT'^ro not prescnliydebarred, suspended, proposed lor deberment. declored InellgiOle. or
volunierily excluded from covered ironsections by eny Federal departrnem or ^ ki^

112 hava nol wHhin a Ibree^ycar period'preceding this proposel (conlract) been convwied of or hada cMlludgmenl rendered ogainsi them tor corruTiisston of fraud or ocnrninal offense in
connect'ion with obtaining, ettempting to obtain, or performing a public (Federal. Stale or tocelj

.  trantociion or a contract under a public uantecUon; violalton of Federal or State anWrusi •
statutes or commission.of embcutement. Iheft. forgery, bribery, feislficalion or desUuction of
records moking false slotemertls. or receiving stolen property:

11.3. are not' prosenlty Indicted lor otherwise criminally or cMDy charged by a governmcntol
(Federal. Stole or local} with commission of any of Ihe offenses enumereled tn poregtoph (IKb).
of ihis certificalion; and ^ - Kn-

11 A. have not wilhin o ihrce-year period preceding ihis applicatiOAfproposal had ono or more pybnc
transactions (Federal. Stale or local) termcnaicd tor cause or.delBull.

12 Where the prospectivB primary pailidpanl is unable to certify lo ony ol the stetemenls In ihb
' certiftcalion. ouch prospective porticipeni shall ottach on explenalcn lo this proposal (contract).

LOWER TIER COVEREO TRANSACTIONS ^ .
13. By signing end submilling this tosver lior proposal (conlract)^»ie hJ

defmed'ln 4S CFR Port 76. certifies lo the beil of Its knowledge and beScf that n end Hs principals.
131 are riot praionily debarred, suspended, proposed lor debarmeni, declared ineligible, or

• • voluntarily excluded from partlclpallon In this iransaction by ony federal departmeni or ogcncy.
13 2 where the prospective lower tier perticipent Is unable to certify to ony ol the above, suchprospective particlpeni shall aflech en explanation to this proposel (coritract).

14 The prospective tower tier participani further agrees by submitting ihis proposal (conlract) thai ft will
"  inchrdo this clause anlfiled 'Certificalion Regarding Oobermeni. Susponsion. Inoligibiily. and
Voluntory Exclusion • Lower Ti^r Covered Transactions.' without modification in ell lower tier covered
ironsocfions and in all lolicilalions for lower tier covered transections.

Conuoctor Name:

Date Nome. )i^pnr SHClBga
Title: PresideRi

ejtfuai f - CeniacjUoft RcflwOSnp Oecurmtrt. Suspenjlon Corwwior InllUli
ArdOirierRaxponitBi^yMinen lg|Un()

Cuowviiwo '
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EihibU 0

P^P^PALJIU mw>^iRTLEBLQWER PROTECTIONS ^

The Coniradof Idenltfied in Sedion 1.3 of Ihe General Provisionj egreca by eignolore of
ftpresenf^iivo ss Weniified in Seclions 1.11 end v.i 2 of iho Genrfoi Provrsiona. lo execule iho following
ceniTicalion:

Coaimcto. »ai comply, ocS wUi mquim nny .ubg.amoo. « KAeoliuiiciool lo comply, wUh ony oppiicoolo
federel nondiacriminelion roquiromenla, which may include:
•  iKik Amnihut Crime Conwoi end Safe Stmeia Act of i96e (42 u.ic. Section 3789d) wNch ̂hibiia
'recipient# of fedemi funding under (rib iieluto from oiicrimtnotii^.. clhc ;
(ho dellvefv of ocMcei or benofiis. on the bo#i» of mte. color religion noti^! origin, end eoii. The Act
require# certain redpienl# lo produce an Equal Empioymeni Oppotondy Plan.
. the Juvenae Justice Delinquency Prevention Ad ol 2002 (42 U.S.C. Sediw which adopts by
r^frmnca the cMi riqMs obliflBtion# of the Safe Sireala Act. Recipients ol laderal funding undor this
HOMO at9 proh-<»tcd from discrirmnating. eUher in empte^nt procfiMS or In ■
banefts. on tlw baai# of race, color, raligton. nellonBl origin, end #«*. The Act includes Equal
Employment Opportunily Plan" roquiremonu;

- iho Civil RioM# Ad of 19S4 (42 U.S.C. Section 2000d. whth prohibits reo-pienis of federal rdanclai
esfiisuinco from diuriminating on the basis of race, color, or nalional ongin in ony program or activdy).
. the RehobiUielion Ad of 1973 (29 U.S.C. Sadion 794). wh-«:h prohibils
essistonco from discriminating on ih? basis of disebaity. In regard lo employmant and the deliverv of
services or banafill. in any progrom or odivity;-
ihB Americans with Oisobilhios Ad of 1990 (42 U.S.C. Sedtons 12131-34). which prohibits '

dlscriminotion ond ensures equ?! opportunity for persons wjh disobilrtiM
govarnmont eervices. public accommodations, commercial facilities, end Irensportaliqn.
. Ihp Educalion Am.n<lm.nl. pI 1972 (20 U,S,C, S«lion. 168,1, 1683, 16e5«|, which plohiPil. ,
(mcriminotlon on Ih6,l>«ii9 cl tox in lodpiolly mjoIoO oOutolion ptpgrams,
. th. AO. (SiKhminolion Acl oM97S (.2 U,S,C, S.cllon,.6106.07), which prohi^ ""
Posis ol 880 in piOBioms oi ocliVnie. riwivlns FeOcml rnancial oxiitinnco, II ao« noi inchKlo
employment discrimlnoVon;

. 2fi C f R 01 31 (U.S. Ocparlmenl of Justico Regulations - OJJOP Grant Programs): 28 C.F.f^. pl. 42
fU S Department of Justice Regulations - Nontfacrlminalion; Cqual'Employmenl Oppr^un^. PoliciesondP^S: EX«" lyo OrtocNo, 13279 (»,ublpio.«:r«n pl.h. 1^ (o.
orQ8nlzolions)-Execulive Order No. 13559. which provide fundamental principles ond policy-making
crfterto for partnerthlps with foiih-based end neighbortiood orgonaations: .

. 28 C F R pt 38 (U S. Oopartmeni of Jusica Regulalioni - Equal Treatment for .
Oroa^otionsy qr^ Whistleblower protedions 41 U.S.C. §4712 ond Tho.Nalcnol Defense Aulhoriaalion

(Ptrb. U. 112-239. enoded January^. 2013) the Pito.
Enhoncamont ol ContrBct Employee WhistlcWower P'Oted'^s. ̂ hch ®
reprisal for certain whistle blowing adivftica m connedion with federal grants ond contrads.

The certificBto sol out below Is e molorial rcpreientolion of lad upon which rdlionce is placed when the
agency owerds the gront. False ccftiricolionof vtolaiion of the
oujpens'ttn if payments, auspeniion or lerminafion of grant#, or govtmmenl wida suspension or
dfibfirment. •

■^^'0 ■conu^iaWtUl.i^
-  - - ^ "

.. ~-~7~ .-Mb®
Hfh muii '
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In the event o Federal or State court or Federei or Sioie admJnistretive cfiency makes a finding of
diicrtrlnstion bUo b due pwcBM heedna on the g'ounde o( rocB. cclor. ralgw neirawl ?' •«
eoainst e recipient of funds, the recipient will forward e copy of the fmdmg to the OfTce for Ctvil Rights, to
the oppiicebie conlretUng agency or division wIlhiMhe Department of Health and Human Servrces. ortdto the Oepertmerd of Hearth end Human Services Offee of the Ombudsman.

The Contractor Identifi^ in Sociion 1.3 ol the General Provisions egiees by scgnature of the Conti^orte
ropiesentative ea Identif.ed in Sections 1.11 end Vt2 of the Generel Provlstona. to execute the following
certiriceiion;

.  I. By tlonir>o ond lubmiltino ihts proposoi (conifoci) the Conuactor agrees to comply with the provisions
indicated obove.

Contractor Name:

10/11/18

Date ^5^®' April Szlacja
THie: Presrdenl.

Ccftnau tnUib

t  tMivi 0 o»«rtM«

«». lOflind rwgqdwi*
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CCftTlF[CAT(QN RECARDtNG EHVIRQWMENTAl TQBACfcO SMOKE

Public Lew 10S-227 Port C - EnvifDnmeoiDlTobo«o Smoke. 0I9O known flS |ho Pro^Nldron Ad ol 1W4
(Aci) fequifoa thol amoktng nol bo pormmod In any portion ol any mdoor loc.Wy
ccnlraded for by on ontiiy erxJ uieO routinely or reguiarty for the
or librory iorvlcei to children undor tho ego of 18. i( tha acf^ncw oro fur^diri by *1'!^
directly or through State or local governments, by Federal grant contract Ima. or
law does not apply to chOpren's aervices provided m p/waie residences, (ociaies ^7
Medicare or Modicald funds, end portiont ol fscailiei used lor inpot'CM drug or olcohol ireslmenl Foduro
to comply with the proviiVino of the taw may result lr» the ImposUloo ol 0 cwil
ItOOO pet day ond/or Ihe imposition of on edminiUfOtivo compltonco order on Iho rosponsibio entity.

The Corttractor Identified in Section t.3 of the General Provisions aflreos. by *
representative as kJenlificd In Section 1.11 and t.t2 of the General Provisions, to ojrecule the following
certification:

t. By signing end wbmitting this contract, the Conlractw agrceo to
wilh aU opplicoblo provisions ofPobGc Lew 103-227. Port C. known as the ProCWWrcn Act of 1994.

Contractor Name:

Dai? April Szlaga
TiUs: -Vice Presidenl

eeseu H - C^tltsOort RcgsiCinp Conir»ao» irittdi

Cu^sonio'i)
n.,. lOHMI^
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heal^ insurance portabuty act
BUSINESS ASSOCIATE AGREEMENT

The Contractor Wcnlified in Section i:3 of the General Provisions of the Agreement agrees to
compty with the Health Insurants Portability and Accounlability Act. Public Law 104-191 8^
with the Standards for Prfvacy and Security of Individually Identifiable Health Informellon. 45
CFR Parts 160 and 164 applicable to business associates. As defm^ herein. Business
Assodale* shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or hove access to protected heoUh information under this Agroomont and 'Covered
Entity' shall mean tho State of tJew Hampshire, Department of Health and Human Services.

(1) Definltlona.

a. 'Breach* shall have tho same moaning as the term 'Breach* in section 164.402 ol Title 45.
Code of Federal Begulalions.'

b  •BusinessAssociaie' has the meaning given such term in section 160.103 of TiUe 45. Code
of Federal Regulallons.

c. 'Covered Entity' has the meaning given such term in section 160.103 of Tille 45.
Code of Federal Regulations.

(J, -nrMtlonated Record Set' shall have the same meaning as the term 'des'ignaled record set*
in45CFRScction164.501.

e. 'Qflia AaQreoatlon' shall have the same meaning as the term "data aggregalion* In 45 CFR
Seclion 164.601.

f_ . ■Meallh Cure Qoerations' Shall have the same meaning as the term 'health care operations
In 45 CFR Section 164.501.

ft- 'MiTECH Act* means the Heatth Information Technology for Economic and Clinical.Heallh
Act. TitleXlH. Sublitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means tho Health insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for-Privacy and Security of Individually Ideniifiablo-Healih-
InformaUon. 45 CFR Parts 160.162 and 164 and amendments thereto.

i. 'Individual' Shall have the same meaning as the term 'individual' Iri 45 CFR Section 160.103
land shall Include a person who qualifies as a personal rcpresentalive in accordance with 45 •
CFR Section 164.501(g). •

I. 'P/fvflcv Rule' shall mean the Standards for Privacy of Individually Identifiable Health
lnlorm8lionol45CFR Parts 160 end 164. promulgated under HlPAAby the United Stales
Departmcnl of Health end Human Sen/Ices.

K  "Pffttoctfld i^naiih information' shall have Iho same meaning as the term 'proteclcd health
information' In 45 CFR Seclion 160.103. limited to the.informellon created or received byBusiness Associate from or on behalf of Covered Entity. ^

euvaui cw»ao«irffl«i» jv
Htitm injoftncs Perutniiy Aft
BvUntiiAMOtUUAgfeemeftl

Ptg9 t ot S
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n.

o.

I. 'fteouiffid bv law' Shall have the same meaninfl as the term 'requifed by laW in 45CFR
Section 164.103.

m. 'Secfetarv' shall mean the Secretary oi the Department of Heallh and Human Services or.
his/her designee.

•Rpcufitv Rule* shall mean the Security.Standards for the Protection of Electronic Protected
Health information at 4S CFR Part 164. Subpart C. and amervJmemc thoroto.

■Ungftcurad Protadad Henlth Informetlon* means protoctod health Information that is not
■  secured by a technology standard that renders proloctcd health infornnalion unusable. •

unreadable, or-indecipherable lo unaulhor.ized individuals end is developed or endorsed by
8 standards developing organization that is accredited by the American Nelional Standards
Institute.

p fMher DeflnltlQOS • All terms not otherwise dofmed herein shall have the meaning
established ur>dcf 45 C.F.R. Parts ISO. 162 and 164. es amended from time to time, and the
HITECH
Act.

|2) pufllneaa Associate Use and Disclosure of Protected Health Infofinatton.
a. Business Associate shall not use. disclose, maintain or transmit Protected Health

inlormaiion (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate. Including but hot limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI In any rnanner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or discJose PHI:
I. For the proper managemeni and edministraiion of the Business Associate:
II. As required by law. pursuant to the terms sdt forth In paragraph d. below; or
III. For dale aggregation purposes for the heallh care operations of (Covered

Entity.

c. To the extent Business Associate is petmiited under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure.- (»)•
reasonable assurances from the third party that such PHI will be held confidentially and
used Of further disclosed only es required by law or for tt^a purpose for which It was
disclosed lo the third party: and (li) an agreement from such third party lo notify Business
Associate. In accordance' with the HIP/VA Privacy. Security, and Breach Notification
Rules of any breaches of Ihe confideniiallty of the PHI. to the exicnt it has obtained
knowledge of such breach.

d  • The Business Associate shall not. unless such disclosure is reasonably necessary tp
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
requesi for disclosure on ihe basis thai il Is required by law. without first notifying ••
Covered Entity so that Covered Eriiity has an opportunity to object lo the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

r.flflaftaertfniiU Tw
Mt»Ahlmw»m«PortiWBrr4d '
eu»lncisA>»Mi<ittAa<TC(ncAl lolVtiVv

Pig»}6ie Oftl>

3/IOI4
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e.

c.

EihlbK I

Assoclsle Shall relrain (lom Kijelosing the PHI unlil CoveieO Enlily has cxhausled all
remedies.

I( the Covered Entity notifies the Business Associate that Covered Entity has egrced to
he bound by edditionet restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the
shall be bound by such additibnal restrictions and shall not.disclose PHI in violation of
such odditional restrictions end shall abide by any additional security safeguards. ■

(3) Obligations ̂ pd Actlvt^ioii of Business Aesoctote.

The Business Associate shall noUty the Covered Entity s Privacy Offiar irnmediately
after the Business Associate becomes aware of any use or disclosure of protected •
health Information not provided for by the Agreement including breaches unsecured •
protected health information and/or any sccuriry incident that may have an Impact on the

• protected health Iniormalldn of the Covered Entity. • •

The Business Associate shall immediately perform a risk essessrr^nt when il bec^s
aware of any of the above situations. The risk assessment shall Include, bul not be
limited to*.

0  The nature and extent of the protected health information involved, including the
types of Identifiers and the likelihood of reHdentification;

0 ■ The unauthorized person used the protected health information or to whom the
disclosure was made; . ^ -

0 Whether the protected health information was actually acquir^ or vifiwed
0 The extenl.to which the risk to the protected health information has been

mitigated.'

The Business Associate shall compleie the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in wnimg to the
Covered Entity..

The Business Associate shall comply with ell sections, of the Privacy. Security, and
Breach Notification Rule.

d  Business Associate shall make available all of Its intemol policies and procures, books
and records relating to the use and disclosure of PHI received from or aeat^ or
received by the Business Associalo on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Pnvacy and
Security Rule..

e  Business Associate shall require an of Us businass associates thai receive, use or have,
access to PHI under the Agreemeni. to agree in writing to adhere to the sarne
restrictions end conditions on the use and disclosure of PHI contained her^n. induing
the duty to return or destroy the PHI es provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business asswale
agreemenis with Coniractor'.s Intended business associates, who will be receiving^-

I  CeniTKUf ^
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putsuanl 10 Ihis Aoteemenl. with riBhts of enforMmenl ana
Lsiness Msoeiales who shall be govetned by slandato Paragraph #1J of lha s arito
conbact provisions (P-37) ol Ihis Agreemohl lot the purpose ol use ant) tjisclosure ol
pfotocted heallh informalion.

f  VVrthin five (5) busintes days of (cceipl of a written request from _
Business Associate shall make available duringnormai Ssure
records boohs, eoreemenls. policies ar^d procedures relabng to ihe uw and
ol PHI to the Covered Entity, for purpoies ol enabling Covccd Entity to delomiino
Business Assodoto's connplianco vriih the terms of the Agreemem.

n  Within ton (10) business days ol receiving » W'"®" '^""1 .
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual m order to meet therequirements under 45 CFB Section tW.524.

h  Wmln ten (10) business days of receiving a written request from Covered Ent^ for^n .^a^anl S PHl or a racord about an ind^idual contained in a Oe^gnaled Record
Set. the Business Associate shall make such PHI j,,

' amendmerM and Incorporate any such gmervtmenl to enable Covered Entity to lulllll rts
oWigations under 45 CFR Section 164.526.

i  Business Associate shall document such disclosures ol PH! and information relat^ to
such disclosures as wouW be required for Covered Entity to respond
individual for an.accounlir>g of disclosures ol PHI m accordance with 45 CFR-Section
. 164.520.

i  Within ten (10) business days of receiving a written request from Covered Entity lor a'■ ITua", 10' ®" ®«<'®n''"9 ol disclosures ol PHI. Business Associate ®
to Covered Entity such information as Covered Entity may require to fulfill oWigalJons
to provide an accounting of disclosures with respect to PHI m accordance with 45 CFR
Section 164.528.

k  In the event any individual requests access to. amendment of. or
difMtly from the Business Associate, the Business Associate 5^®" ^
business days forward such raquesi to Covered Enbty. Covered Entity shall have the
resoonslbility of responding to forwarded requests. However, if. forwarding the
individual's request to Covered Entity would causo.Coyered Entity or
Associate to violate HIPAA end the Privacy and Sacunty Rqle. the
shall instead respond to the indiv'tdual's request as required by such law end notify .
Covered Entity of such response as spon as practicable. •

"  1 Within ten (10) business days of termination of the Agreement, for any .Business Associate shall return or destroy, as spccifiGd by Covered Entity all PHIreceived from, or created or received by the Business Associata m c(jnect.on wth the
Agreement, and shall nol retain any copies or back-up tapes of such PHI. '"C" ®
destruction Is nol feasible, or the disposition ol the PHI has been otherwise agrMd to In

■ the Aoreement, Business Associate shall continue to extend o the■ Agreement to such PHI and limit further uses and disclosures of such PHI to those
purposes that matte the return or destruction infeasibie. for so long as Business ^

PtfiMil rnrtfrflm InlOih A. JHt.WV».vrlS?PrmMV,Ad _
f^.,lO| a| R)
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Assoclat® maiftiaina such phi., if Covered Entity, in its sole discretion.- requires that the
Business Associate dasuoy any or ell PHI. the Business Associate shan certrfy to
Covered Entity that the PHI has been destroyed.

(4) ObllQatlons of Covered Entity

a. Covered Entity shall noliV Business Associate of any changes or
•Notice of Privacy Practices provided to Individuals In accordance with 45 CFR Section
t64.520. to the extent that sucri change or llmliaiion may affect Business Associate s
use or disclosure of PHi.

b  Covered Entity shall promptly notify Business Associate o.f any changes m. or revotation
of permission provided to Covered Entity by individuals v^ose PMi may he ^
disclosed by Business Associate under tftis Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Seclidn 164.508.

c  Covered enllly shall promptly notify Business Assoclalo of any restrictions on the use or
disclosure of PHI that Coveted Entity has agreed to In accordance with 45 CFR 164.522.

. to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this -
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Busiriess Associate
Aoreemenl sef'forth herein as Exhibii I. The Covered Entity may either immediately
temiinate the Agreement of provide en opportunity for Business Associate to cure thealleoed breach within a timeframe specified by Covered Entity. If Covered Entity.
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Mlftceilaneous

a. npfimtlons and pAouiatorv References. All terms used, but not otherwise defined herein.-
shall have the same meaning as those terms In the Privacy end Security Rule, amended-
from time to lime. A reference iri the Agreement, as amended to Inplude this Exhibit i. to
a Section in the Privacy end Security Rule means the Section as in effect or as
amended. * •

b. Amendment. Covered Entity and Business Assooate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply .with the Ranges in the requiremenls of HIPAA. the Privacy and
Security Rule, and applicable fodeial and slate law.

c  Oata Ownership. The Business Associate acknowledges that It'has no ownership rights
with respect to the PHI prov'tded by or c/eated on behalf of Covered Entity.

d. tntorpfetatidn. The parties agree that any ambiguityjn

vioi«

rnicrDfeiaiion. i no panics uyicc vno« o"7 oiMwiywi»7 • .o.----— - - - -

to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule,
Coftfrsaw Wfl»b

kajqa lAurtAco PonA&orrM
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S«ofeaatiof^. II any (fi/m 0/ condllibn o( this Exhibit I or the applicaUcn thereof to ar^y
Deraort(s) or circumstance Is held ir^valid. such invalidily shall not affect other terms or
conditions which can' be given effect without the invalid term or condition; to this end the
terms and condHions of this Exhibit I are declared severeble.

■ Surviyal. Provisions in this Exhibit I regarding the use ervd disclosure of PHI. return or .
destruction of PHl. extensions of the protections of the Agreement in section <3) I. the
defense end Indcmnlficotion provisions of section (3) e end Parogreph 3 of the
standard terms end condition# (P.37). shatl survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties fierelo have duly executed this Exhibit I.

SS4STgnature of Auitfbhzed RcprRepresenlatlva

Neme of Authorized Representative

Title of Authorized Represenietive

Date

Abacus Service Corooration
Name of the Contractor

Signatufjof AufhoWed fteVcsentaiive

April Sziaoa
Name of Authorized Representative

Vice President

Titie of Authorized Represeniairve

tO/1t/10

Date

j

ezr^i
Heilvt (nwrviea Ponjbfirr M
OuUr«is A3J0d»i6 ̂ «c<nem

p«9«eore

Ccntrtao* NOtU

Osti

Jl-.
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rcRTIFirATION REGARDING THE FFPERAL FUWDING ACCOUNTABILrPr AND TRANSPARENCY
'— ACT (FPATAt COMPLIANCE

Tho Federal Fuftding Accountability and Transparency Act (FFATA) requires prime ewarflees of individual
Fedefaj grofito oquoJ to or groaier than S25.000 end aworded on or after October l. 2010. to report on
deta relatad to executive compcnsalior^ and ossoclaled firtl-tiEr sul^rohls of $25,000 or more. W the
IftRlel ©ward is bctow $25,000 but subsequent grant modifcolior>s result in a total award equal to or over
$25 000. the award Is subject to the FFATA reporting requirements, as of the date of the award.
In occordence with 2 CFR Part 170 (Reporting Subeward and Execurrve Compensotioo Information), iho
Oepanmem of Heellh end Human Services (OHMS) must report the rohowing Jnformotion for any
auboward <y coniraci award aubjoct to Iho FFATA reporting requirements:
t. Name of entity
2. Amount of award
3. Fut^irtg ogency
4. NAICS code for contracts f CFOA program number for grants
5. Program source
6. Award (Ale descriptive of the purpose of (he. funding action
7. Lccalionof the'enlily

'* 6. Principle place of performarKe
0. Uniqud identifier of the entity (OUNSd)
to. Totel compensation and names of the top Five executives if.

10. t. More than 80% of arinual gross "revenues ate from the Federal govcrrtmenl. and those
reveni^i ore greater than $25M annually srtd

10.2. Compensation Inlormeliort is not otready available ihrough reporting to the SEC.

Prime grant recipionti rtiusi submH FFATA required dale by the end of the month, plus 30 days, in which
the award or award omendmeni is made. .
The Contractor idenlifred In Section 1.3 of (he General ProvisioAs agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 10^282 and Public Low t to-252.
•and 2 CFR Part 170 (Reportlr^g Suboward 8r»d Exoculwa Compensaiion Irilormelion). end further egmes
to hove (he Contrector'o ropreseniative, as Idoniined In Sections t.tt end t.t2oftho Ceneroi Provisions
execute the following Certifrcetion:
The below named Contractor agrees to provide needed Informetkm as outlined above to the NH
Oepartmeni of Hoaflh and Human Services and to comply wiih all applicable pfo>^sioni of the Federal
Flnor>cial Accounlobility and Tronsparerxcy Ad.

Cor>l/actor Name:

inMi/ift

Dale Nome:April Swa,
TiUa: Vice Pfes en

£iNefi J-CerttHciOwtAfgirdVigineFeOniJFundlnQ Conuedor irtUds
Accourtl^^«Trwu»«^Ad(FFATA)Compe«i^ iitld'

Psjtlolj Oslo X— JJ.*
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As lhe Contractor idemifwd in S^on l .3 of the Genorat Provisions. I certify thal.the resportaee to iho
below titled quettione ore true and accurate.

.x u 179270991.1. The OUNS number for your cntrtyb

2. in »our butlnete or oraentiotioo*# procedirtg completed fiscal year, did your business 0/ organaalion
receive (t) 80 percent or more of your enfNual O'oi* revenue in U.S. fedcrol contracts, eubcootrocti.
loans orantS eu^grahlS. Br»d/Or CCOpcmlive ogioenr*nt»: ond <2) S25.000.000 o» more in onnuol
QfossrevenuM Irom U.S. federal controctc. oubcanlroeis.loans, oronti. subQ^nt*. ©nwo'
cooperetivo ooreements?

NO YES

II the answer to above U NO. Slop here

II the answer to « above is YES. please answer the foOowlrtg;

3 Does the pubBc have occoss to Infofmalion about the componsalion of the eieculives in your
business or oroanitation through periodic roporti fUed under section I3<fl) or 15(d) of the Socunties
Exchange Act of 1834 (15 U.S.C,7em(d). 78o(d)) or section S104 of the internal Revenue Code of
1986?

NO YES

If the answer io'03 above U YES. stop here

If the onswer lo.03 above Is NO. please answer Ihe following:

4. The names ond compensation ol tho five most highly compensated officers in your business or
orgeruzetion are as follows:

NorT>e:,

Name:,

Name:

Namo'

Name:

Amount;.

Amount:.

Amount:

Amount:

Amount:

Cu9«Cnt«i)

ttfSSh J - CcUAcaUoA Aegsrtfirio (h« FeOcnl Fundlne
AecM4tUDiry And Tremptrmcy Ad (FFATA) Ccmpa»neo

P«9t2o(2

ConOKlor InfJa)}

OlSO
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A. Derinitions

The following icfms may be renccied and have ihc described meaning in this document;

I. "Breach" means the loss of conirol. compromise, unauthorized discrosurt,
unauthorized acquisition, unauthorized eccess. or any similar icrm rtferring to
situations where persons other than authorized users end for on other than authorized
purpose have access or potential access to personally identifiable irirormaiion. .
whether physical or electronic. Wiih regard lo Protected Health Inromalion," Breach"
shall have the same meaning as the term "Breach" in section I6d.402 ofTiltc 45,
Code of Federal Regulations.

■  2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide, National Insliiuieof Standards and Technology, U.S. Department .
of Commerce.

3. "Confidential Information" or "Conndenlial Data" means ell confidcniial information
• disclosed by one party to the other such as all medical, health, nnancial. public"
assistance benefits and personal inrormation Including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health [nfonnaiion and
Personally Identifiable Information.

Confidential Information also includes ony ond all information'owncd qr managed by
the State of NH - crea.lcd. received from.or on behalf of the Department of Health and

.  Human Services (OHHS) or accessed in the course of performing contracted services
• of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Infolmation
(PFI), Federal Tax Information (FTI). Social Security Numbers (SSN), Payment Card
Industry (PGl). arid or other sensitive and confidential information.

4; "End User" means any person or entity (e.g.. contractor, contractor's employee.'
business associate, subcontractor, other downstream user, etc.) that receives OHHS
data or derivative data in accordance with the terms of this Contract.

5. "HlPAA"m'eansihc Health Insurance Portability and Accountability Act of 1996 end
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or irnplicd security policy,
which includes ancmpis (either failed or successful) to gain unauthorized access to e
system or its data, unwanted disruption or denial of service, the unauihonzcd use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V4 LUi Mun 2.a7.iOlB ^ Convaclor lAKUb.
OKKS Wonnilton

Securtry R«Q«4/cni(nu

flQBlOlS
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.  conscnl. Incidcnis include ihe loss of dBia through theft or device misplacement, loss
or misplacement of hardcopy document,.and misroulmg of physical or electronic
mail, all of which may have the polcnllBl to put the data at risk of unauthorized ^
access, use. disclosure, modificaiion or d.cstojciion.

7  •open Wireless Network'means any network or segment of a network that Is not
designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested, andapproved. by
meads of the State, to transmit) will be considered an optn network and not
adequately secure for the transmission of unencrypted PI. PFi. PHI or conndential
OHMS data.

8  "Personal Information" (or "PI") means information which can be used to distinguish
or trace en individual's identity, such as their name, social security number, personal •
informolion as denned in New Hampshire RSA 3S9-C:19, biometric records, etc.,
alone, or vi^en combined with other personal or identifying information which is^
linked or linkable to a specific Individual, such as date and place of birth, mother s
maiden name, etc.

9  "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable ,
Health Information at 45 C.F.R. Pans 160 and 164, promulgaikd under HIPAA by the
United Slates Department of Health and Human Services.

10 "Protected Health Information" (or "PHI") has the same tneaning as provided in the
definition of "Proieclcd Health Information" in the HIPAA Privacy Rule el 45 C.F.R.
§.160.103.

11. "Security-Rule" shall mean the Security Standards for ihc Protection of Electronic
protected Health Information at 45 C.F.R. Pert 164, Subpart C, and amendments
thereto.

12. "U.nsecurcd Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Infofmalion
unusable, unreadable, or indecipherable to unauthoraed itidividuals and is developed
or endorsed by a standards'developing organization that is accredited by the American
National Standards Institute.

I. .RESPONSIBILITIESOFDHHS AND THE CONTRACTOR

A. Business Use and Disclosure of ConHdcntial Information.

I. The Contractor must not use, disclose, maintain or transmit Conndenllal infortpation
except as reasonably necessary as outlined under this Contract. Further, Contractor,

• including but not limited to all its directors, ofTicers; employees and agents, must not

DKHS liUormiDon ,

.  . n.„
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use; disclose, mDlnlain.or iraKsmit PHI.in any manner *hnl would constitute a violation
of the Privacy and Security Rule.

2. The Contraceor must not disclose any Conndeniial Information in response to a
request for disclosure on the basis that it is required by law,.in response to a subpoena.
ete...wiihout first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure.

3  If DHHS notifies the Conlracior that OHHS has agreed to be bound by additional
restrictions over and above those uses or,disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Conirtctor must be bound by such
additional restrictions wd must not disclose PHI in viobtion of such additional
restrictions and must abide by any additional security safeguordi.

4. The Contractor agrees that DHHS Data or derivative there from discioscd.io on End
User must only be used.pursuanl to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Conlroci may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the aulhoriicd representatives of
DHHS for the purpose of inspecting to confirm compliance .with ihc icrms of this
Contract.

D. MITHODS OF SECURE TRANSMISSION OF DATA
1. Application Encryption. If End User is iransmining DHHS data containing

Confidential Data between applications, the Contractor attests the applications have
been evaluated by -Bn expert Imowtedgeable in cyber sccunty and that said
application's encryption capabilities ehsurt secure transmission via the intemei..

2. Computer DisVs and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of iransmining DHHS data.

3  Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4  Encrypted Web Site. If End User is employing the Web to transmit Cor\fidcmiai
Data, the secure socket layers (SSL) must be tised and the w4b site must be secure.
SSL encrypts data iransrnined via a Web site.

5  File Hosting Services, also knowh as File Sharing Sites. End User may not use file
hosting services, such as Dropbo'x or Google Cloud Storage, lo transmit Confidemial
Data.

6. Ground Mail Service. End User may only transmit ConfidentiBl Data via certified
ground mail within the continental U.S. and when sent lo a named individual.

itrtDbn Cont/BdOfWinb

D.,.ioiuut
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'■ s™'S.rs'i ™,c.~remotely iransmining via an open wireless neiwork.
e. aemote U«r Com— If E^Use, is^

•„^""ed°;,;^End'Lt'•s mobile deitcefs) or laptop front which information wtl,
be transntined or accessed. ^

10. SSH File transmit Conftdential Data, End User will

TolTirniFxTfoTdtra'aTsut fo i?e" ̂
. ';'::3eTf:r «Cl.dele.ion cycle (,.e. Conftdentia. Data will be deleted every 2a

, I wirelL Devices. If End Use, is intnsntitting Conftdential Data v^ wireless devices, all■ r."!nus. enc^pted to prevent inappropriate disclosure of tnfomtatton. .
,u retention Atao DISPOSITION OF IDENTIFIABVE RECORDS

The Contractor will only re.i^he da. 1^; ^^Contract. After such titne, the Contractor ^ <„ permittedderivative in whatever form It may exist, unless, otherwise repuireu y
■ under this Contract. To this end, the parties, must:

A. Retention

,. The Coni^F'b; ^^^^emTurde! rn'rComr^" o^sidfof'ihe United
connection with the services renpe impkmcntetion of
r.'
dflia and Disaster Recovery tocfliions.

2, The Con,rector agrees to ensure proper "
,0 detect polenti.l security events that can impact State of NH s^iernsDepartment confidential infotmetlon for contractor provided systems.

■ 3 ■ The Contractor agrees to provide '"'.'7" "■  . in support of protecting Department confidential information.
4  The Contractor agrees to retain alt elccttonic and hard copies of Confidential Data

in a secure location and idcniiHed-in section IV. A.^

Comncior inUib &-
V4. tuMl OHMS IftlOTUOOft i» , I ir'

SecurtiyRwif«ment» ft.., iCWUVX
P»9l4 0ie * •



DocuSign Envelope ID: 40940817-C930-4045-9F83-AD067222DFAB

New Hampshire Departmenl of Health and Human Services
Exhibit K

5. The Contractor agrees Conndcniial Data stored in a Cloud must be in a
FedRAMP/HlTECH compliant solution and comply with ell applicable statutes and
ftaulalions regarding the privacy and security. All servers and devices must have
curremly-supported and hardened operating systcms. the laiest anti-viral. anti-
hacker, anti-spam; anti-spyware, and anti-malwart utilities. The cnvironmem, as a
whole, musihave aggressive inirusioh-detecdon and firewall proiection.

6  The Contractor agrees to and ensures iu complete cooperation with the State s
Chieflnfofmaiion OfTicer in the detection of any KCurity vulrKrabihiy of the
hosting infrastructure.

6. Disposition

I  ifthe Contractor will maintain any Conndtntial Information on its systems (or its
sub-contractor systems), the Contractor will mainiatn a documented pro«ss for
securely disposing of such data upori request or contract icrminalion; and will
obtain wfincn ccrtincation for any Stale ofNew Hampshire data destroyed by the
Contractor Of any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media coniaimng State of
New Hampshire daia shall be rendered unrecovcrtblc via a secure wipe program in
accordance with indusiry-oc^pied standards for secure deletion and mediasaniliiaiion. or otherwise physically destroying the media (for example.
degaussing) as described in NIST Special Publication 800.88. Rev I. Ou.dclincs for
Media Sanitiialion. National Injiitulc of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify m ̂ ung at
lime of the data destruction, and will provide written certiricatiofi to the Department
upon request. The written certification will include oil details necessary to
dcmonsUBic data has been properly destroyed and validated. Where applicable,
regulatory and proFcssional .standards for retention requirements will be jointly
evaluated by the State and Contractor prior to dcslruclipn.

2. Unless otherwise specincd. within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Conndcniial Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of ihcterminMion orthis
Contract, Contractor agrees to completely destroy all clectronic Confidcmiel Databy means of data erasure, also known as secure data wiping.

rv. PROCEDURES FOR SECURITY

■ A. ConimclOf Kgrees 10 urtguurd iht.DHHS D.lo rtcelvtd under ihis Conlrocl, «nd ony
derivative data or flies, as follows:

I. The Contractor will maintain proper security conirols to protect Department

AkctMbii (( Comractc irtUtU
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confidenliol inrormation collected, processed, managed, andyor stored in the delivery
of conificted services.

2. The Contractor will maintain policies and procedures.to protect Depanmem
confidemiai information throughout the informaiion lifecycle, where applicable, (from
creation, transfonnaiipn, use, storage and secure destruction) regardless of the media

■  used to store the daia'('i.c.. tape. disk, paper, etc.).

3. The Coniractor will maintain appropriate outheniication and access controls to
contractor systems that collect, transmit, or store Department conrdcntial informaiion

' where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Depanmcni conridcniial infoimaiion for comraclor provided systems.

5. The Contractor will provide regular security awareness end education for its End
Users in suppbrl of protecting Department confidential information.,

6. If the Contractor will be sub-contracting any core functions of the engagement
suppprting the services for State ofNcw Hampshire; the Contractor will maintain a
program of an "internal process or processes that defines specific security expectations,
and monitoring compliance to security repuirements that at a minimum match those
for the Contractor, including breach notification rcquircmcnis.

?.■ The Contractor wlU work wilh the Dcpanment to sign and comply with all applicable
State of New Hampshire and Departmcni system access and authoriiaiioo policies and
procedures, systems access forms, and computer usp agreements as part of obtaining

•and maintaining access to any Departmcni $ystem(s). Agreements will be completed
and signed by the <I:ontractor and any applicablfe sub-contractors prior to system access
being authorized.

8. jfthe Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) wilh the Department and is responsible for maintaining compliance with the
agreement.

9. the Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department end
Contractor to monitor for any changes in risks, threats, and vulnerabilities that miy
occur over the life of the Contractor engagement. The survey will be completed
annually, or an eUcmaic time frame at the Dcpartmcms discretion with agreement by
the Contractor, or the Department may request the Survey be completed when the
scope of the engagement between the Department and the Contractor changes.

com«c>»w.biS.
OHMS tfltonnitiOA
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to The Coniracior will not Slort. knowingly or unknowingly, any Siatc of New
Hampshire or Oepartmcni data offshore or ouiside the boundaries of the United Suies
unless prior express wrincn consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor Shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor ell costs of response and recovery from the breach.
' including but not limited to: credit monitoring services, mailing cosis artd costs
associated with website and telephone call center services necessary-due to the breach.

12. Contractor must, comply with all applicable statutes and regulations rcgarding.lhe'
privacy'end security of Conndenlial Information, and must in all other respects
mainiflin the privacy enti security of PI and PHI at a Icyel and scope that is not less
than the level and scope of requiremcnls applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 § 552a). DHHS Privacy
Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern.protections for individually idchtifiablc health information
and as applicable under Slate law. .

15. Contractor agrees to establish end maintain appropriate administrative, technical, and
physical safeguards to protect the conndeniialiiy of the Confidential Data and to

■ prevent unauthorized use or access to it. The safeguards must provide a level and
scope of sccorily that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.-
Refer to Vendor Resources/Procurement at hnps://www.nh.gay/d6it/vendor/indcx.him
for the Department of Infofmaiion Technology policies, guidelines, standards, and
procurement informaliort relating to vendors.

M. ConirBClor aijrecs to maintain a documented breach notificatipn and incident response
•process. The Contractor will notify the State's Privacy Officer, and additional email
addresses'provided in this section, of any security "breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential infortpation
breach, computer security incident, or suspected breach which effecis.or includes ony
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must rcstrici access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. "comply with such safeguards as referenced in Seciion IV A. above.

lolllllt
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implemented to protect Conridemial Information that is furnished by DHHS
under (his Contract from loss, theft or inadvencni disclosure.

b. safeguard (his information at alt limes.

c. -ensure that laptops and other electronic devices/media containing ftH I, PI, or PFI
are encrypted and password-protected.

d. send emails containing Conndentlal Information only if encrvpted'and being
sent to end being received by email addresses of persons authorized to receive
such Information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f.. Confidential Information received under (his Contract and individually
ideolinable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as wdl as,non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other Instances Confideniiat Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumslances involved.

i. understand that their user credentials (user name and password) must not be.
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. OHMS
reserves the right to conduct ensile inspections to monitor compliance with this
Contract, including the privacy and'security requirements provided in herein, HIPAA,
ond other applitable.laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with (his Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Informalion Security Office and
Program Manager of any Security Incidents ond Breaches within two (2) hours of the
time that the Contractor leoms of their occurrence.

The Conirocior must further handle and report Incidents and Breaches involving PHI in

V4. LIU upd»iea.07.7010 SjNUiK Cemracttrlntiib
DMMSMormsUen

SicuiOt
PiBiOolO Oiia



DocuSign Envelope ID; 40940817-C930-4045-9F83-AD067222DFAB

New Hampshire Department of .Health and Human S.ervlces
Exhibit K

sccordancc with ihc agency's documcnied It\cideni Handling and Breech Notificaiion
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addiiion to. end
notwithstanding, Contractor's compliance wiih all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Oeierminc if personally idcntineble information is involved in Incidents;

3. Report suspected or confirmed Incidcnii as required in this Exhibit or P-37;

4. Idertiify and convene a core response group to determine the risk level of Incidents
and determine fisk'based responses to Incidents; and

3. Determine whether Breach notificeiion is required, and. if so. identify appropriate
Breach noiification methods, timing, source, and.contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures;

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA -359-0:20.

VI. PERSONS TO CONTACT

A. OHMS contact program and.policy:
(insert Office or Program Name)
(Insert Title)
OHHS-ContractsOdhhs.nh.goV

B. OHHS conucl for Data Menagemcni or Dau Exchange issues:
•DHHSlnformatlon$ccurityOfTtce(^hhs.nh.gov

C. DHHS.coniacis for Privacy issues:

. OHHSPrivacyOrncer(§)dhhs.nh.gov

D. DHHS contact for Information Security issues:
OHHSInformationSecufityOrficc@dhh$.nh.gov •

E. OHHS contact for Breach noiificeiions;

DHHSInformdlionSccufiiyOfrice(9dhhs.nh.g6v

DHHSPrivacy.0rncef@dhh5.nh.gov
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