STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Kerrin A. Rounds 29 HAZEN DRIVE, CONCORD, NH 03301
Acting Commissioner 603-271-450% 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Lisa M. Morris www.dhhs.nh.gov

Director

January 2, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend an existing agreement with Community Action Program Belknap-Merrimack
Counties, Inc. (Vendor #177203-B003), 2 Industrial Park Drive, Concord, NH 03302, for the
provisions of a Commodity Supplemental Food Program and a Senior Farmers Market Nutrition
Program, statewide, by decreasing the price limitation by $28,514 from $1,509,903 to $1,481,389,
with no change to the contract completion date of September 30, 2021, effective upon Governor
and Council approval. 100% Federal Funds.

The original contract was approved by the Governor and Executive Council on June 21,
2017 (item #49), as amended on May 2, 2018 (item #5B) and as amended on March 13, 2019
(item #14).

Funds are available in the following account for State Fiscal Years 2020 and 2021, and
are anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust encumbrances
between state fiscal years within the price limitation through the Budget Office, if needed and
justified.

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION
HEALTH AND COMMUNITY SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM

State Class / Job Current Increased Revised
Fiscal Account Class Title Number Modified | (Decreased)| Modified
Year Budget Amount Budget
Contracts for
102-500734 Prog Svc 90006007 | $315,000 $0{ $315,000
2018 | 102-500734 C‘l’,’:gscgié‘” 90006024 | 1400 $0|  $1.400
520-500361 FMSES':S“" 90006025 $0 $0 $0
Contracts for
2019 | 102-500734 Prog Svc 90076007 $262,475 $0 | $262,475
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102-500734 C‘;,';gg%iém 80006024 | 8,400 $0|  $8.400
520-500361 FMEOP;S“" 90006025 |  $77.065 s0| $77.065
102500734 | CoaIOT | 90008007 | 262,475 | ($12673) | $249.802
2020 | 102-500734 C‘;’:g;‘gi;” 90006024 |  $8.400 $0|  $8,400
520-500734 | FVRC E9%% | 90006025 | 77,065 $0| $77.065
102-500734 g&n;:fntssff; 90006007 | $262475 | ($12,673)| $249,802
2021 | 102-500734 C‘;,"rggcéié‘” 90006024 | $8 400 s0|  $8.400
520-500361 | FMNCEO%Y | 90006025 |  $77,065 0| $77.065
102-500734 Cg;ggcstiéor 90006007 | g$65.618| ($3,168) | $62,450
2022 | 102-500734 C?;;g;céi;m 90006024 |  §7.000 s0|  $7.000
520-500364 | e 2% | 90006025 | 477,065 $0( $77,065
TOTALS | $1,500.903 |  (528,514) | $1,481,389

EXPLANATION

The purpose of this request is to reduce the funding for the Commodity Supplemental
Food Program due to a state award reduction in federal funding and a decrease in the number of
individuals enrolled in the program. Additionally, scope of service requirements are being updated
to ensure compliance with 7 CFR 247 and 7 CFR 250 as the result of a recent federal review of
the Commodity Supplemental Foods Program by the United States Department of Agriculture,
Food and Nutrition Services.

Services in this agreement continue to include a statewide Commeodity Supplemental
Foods Program and a statewide Senior Farmers Market Nutrition Program available to eligible
clients. The programs assist with improving the health of low-income elderly persons who are
sixty (60) years of age and older by supplementing their diets with nutritious foods year-round and
fresh fruits and vegetables during the summer months.

Approximately 3,600 individuals will be served annually through September 30, 2021,
which is a decrease from 4,000 annually.

The Department will monitor the Contractor using the following performance measures:

¢ The Contractor will provide supplemental foods to a minimum of ninety-five
percent (95%) of the assigned Commodity Supplemental Foods Program
caseload in Federal Fiscal Years (FFYs) 2020 and 2021.
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e The Contractor will provide farm fresh bundles to a minimum of ninety-five
percent (95%) of the assigned Commodity Supplemental Foods Program
caseload in FFYs 2020 and 2021.

As referenced in Exhibit C-1 Revisions to General Provisions of the original contract, the
parties have the option to extend the agreement for up to four (4) additional years, contingent on
Governor and Executive Council approval. The Department is not exercising its option to renew
at this time. :

Should the Governor and Executive Council not approve this request, the Department may
have to terminate the Commodity Supplemental Food Program early due to the decrease in
available federal funding. Terminating the program early may have adverse effects on the health
of low-income elderly persons, sixty (60) years of age and older, as they will no longer have
access to nutritional foods that supplement their diets year-round. Additionally, the Department
will continue to be out of compliance with federal regulations cited in 7 CFR 247 and 7 CFR 250,
if citations to the regulations are not updated in the contract document.

Area Served: Statewide

Sources of Funds: 100% Federal Funds from the US Department of Agriculture, Food
and Nutrition Service, Commodity Supplemental Food Program, Catalog of Federal Domestic
Assistance (CFDA) #10.565, Federal Award Identification Number (FAIN) 204NH814Y8005, and
from the US Department of Agriculture, Food and Nutrition Service, Senior Farmers Market
Nutrition Program, CFDA #10.576, FAIN 194NH083Y8314 and FAIN 194NH083Y8313.

In the event the Federal Funds become no longer available, General funds will not be

requested to support this program.
Respectfully submitted,

Kerrin A. Rounds
Acting Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achicue health and independence.



New Hampshire Department of Health and Human Services
Commeodity Supplemental Foods Program and Senior Farmers Market
Nutrition Program

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the Commodity Supplemental Foods Program and
Senior Farmers Market Nutrition Program Contract

This 3™ Amendment to the Commodity Supplemental Foods Program and Senior Farmers Market Nutrition
Program contract (hereinafter referred to as “Amendment #3") is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the “"State” or
"Department”) and Community Action Program Belknap-Merrimack Counties, Inc. (hereinafter referred to
as "the Contractor"), a nonprofit corporation with a place of business at 2 Industrial Park Drive, Cancord,
NH 03302.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 21, 2017 (Item #49), as amended on May 2, 2018 (Item #5B), and on March 13, 2019 (item 14),
and the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to modify the scope of services to support continued delivery of these
services; and :

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,481,389.

2. Delete Exhibit A, Scope of Services, in its entirety and replace with Exhibit A ~ Amendment #3, Scope
of Services.

3. Exhibit B, Method and Conditions Precedent to Payment, Section 1, to read:

1. This contract is funded with Federal Funds from the US Department of Agriculture, Food and
Nutrition Service, Commodity Supplemental Food Program, Catalog of Federal Domestic
Assistance (CFDA) #10.565, Federal Award Identification Number (FAIN) 204NH814Y8005 and
from the US Department of Agriculture, Food and Nutrition Service, Senior Farmers Market
Nutrition Program, CFDA #10.576, FAIN 194NH083Y8314 and FAIN 194NH083Y8313.

4. Exhibit B, Method and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures in
accordance with the approved budget line items in Exhibits:

3.1. B-1 Budget;
3.2. B-2 Budget— Amendment #2;
3.3. B-3 Budget — Amendment #3,
3.4. B-4 Budget — Amendment #3;
3.5. B-5 Budget — Amendment #3;
Community Action Program Belknap-Merrimack Amendment #3 Contractor Initials E ﬁ

Counties, Inc.
. RFP-2018-DPHS-12-COMMO-01-A03 Page 1 of 4 Date la 1,3 &q



New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers Market
Nutrition Program

3.6. B-6 Budget;

3.7. B-7 Budget;

3.8. B-8 Budget,;
3.9. B-9 Budget; and
3.10. B-10 Budget.

5. Delete Exhibit B-3 Budget, Amendment #2 and replace with Exhibit B-3 Budget, Amendment #3,
Commodity Supplemental Food Program. '

6. Delete Exhibit B-4 Budget, Amendment #2 and replace with Exhibit B-4 Budget, Amendment #3,
Commodity Supplemental Food Program.

7. Delete Exhibit B-5 Budget, Amendment #2 and replace with Exhibit B-5 Budget, Amendment #3,
Commodity Supplemental Food Program.

8. Delete Exhibit C-1 Revisions to General Provisions, Section 2, in its entirety and replace with the
following:

2. Subparagraph'10 of the General Provisions of this Contract, Termination, is amended by adding
the following language:

10.1 The State may terminate the Contract immediately if the Contractor is not in compliance
with the provisions and scope of services in the Contract.

10.2 The State may terminate the Contract at any time for any reason, at the sole discretion of
the State, thirty (30) days after providing the Contractor written notice that the State is
exercising its option to terminate the Contract.

10.3 The Contractor may terminate the Agreement at any time for any reason, at the sole
_discretion of the Contractor, one hundred eighty (180) days after providing the State written
notice-that the Contractor is exercising its option to terminate the Agreement.

10.4 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Contract, including but not limited to, identifying the present and future needs of clients
receiving services under the Contract and establishes a process to meet those needs.

10.5 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limitéd to, any information or
data requested by the State related to the termination of the Contract and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State
as requested.

10.6 Inthe event that services under the Agreement, including but not limited to clients receiving
services under the Contract are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.7 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

Community Action Program Belknap-Merrimack Amendment #3 Contractor Initials Q&
Counties, Inc. 6(
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New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers Market
Nutrition Program

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

'3 /20 a,C ,0 Q/]

Date Lisa Morris —
Director

Community Action Program Belknap-Merrimack
Counties, Inc.

12/13/2019
Date

. Acknowledgement of Contractor's signature:

State of New Hampshire , County of __Merrimack on_ 12/13/2019 , before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to

- be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

.Signature#f Notary Public or Justice of the Peace
‘ - Kathy-L. I-IF)Ward, Notary Public
‘Name and Title of Notary or Justice of the Peace

o . KATHY L. HOWARD Notary Public, NH
My Commission Expires: My Commission Expires October 17, 2023

Community Action Program Belknap-Merrimack Amendment #3
Counties, Inc.
RFP-2018-DPHS-12-COMMO-01-A03 Page 3 of 4



New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers Market
Nutrition Program

" The préceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. :

OFFICE OF THE ATTORNEY GENERAL

/{/ 3)20 %

Naéy CATHER INE pIVOS

Date

Tit A‘f"‘ﬁ?fhﬂp’
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Community Action Program Belknap-Merrimack Amendment #3
Counties, Inc.

RFP-2018-DPHS-12-COMMO-01-A03 Page 4 of 4



New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers Market

Nutrition Program
Exhibit A - Amendment #3

Scope of Services

1. PROVISIONS APPLICABLE TO ALL SERVICES

1.1 The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services
described herein, the State Agency has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve compliance therewith.

1.2 The Contractor shall pursue any and all appropriate public sources of funds that are
applicable to the funding of the Services, operations prevention, acquisition, or
rehabilitation. Appropriate records shall be maintained by the Contractor to document
actual funds received or denials of funding from such public sources of funds,

1.3 The Contractor shall submit a detailed description of the language assistance service
they will provide to persons with limited English proficiency to ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

2. STATEMENT OF WORK

2.1 The Contractor shall provide statewide public health nutrition services through the
administration of the Commaodity Supplemental Food Program {CSFP) and the Senior
Farmers' Market Nutrition Program (SFMNP), with a targeted focus on counties with a
greater number of at-risk elderly individuals, while meeting the nutritional needs of at
least 895% of the assigned caseload. The Contractor shall certify:

2.1.1 Participants are informed of their rights and responsnbllltles at the time of
certification in the CSFP and SFMNP.

2.1.2 Participants are provided fair hearing procedures for persons who file statements
claiming inappropriate adverse action.

213 The special needs of the homebound elderly are met by utilizing proxies and
volunteers.

2.2 The Contractor shall provide the certification in 2.1, food delivery and food storage, as
appropriate and in accordance with the Code of Federal Regulations 7 CFR 247 and 7
CFR 250, which includes, but is not limited to;

2.2.1 Storing and distributing commodities.

2.2.2 Compliance with civil rights requirements.
223 Maintaining accurate and complete records.
2.24  Conducting program outreach.

225 Determining eligibility of applicants in accordance with eligibility criteria
established by the Department.

226 Compliance with fiscal and operational requirements established by the
Department.

Community Action Program Belknap-Merrimack Exhibit A = Amendment #3 Contractor Initials: pr
Counties, Inc.
RFP-2018-DPHS-12-COMMO-01-A03 Page 10of 5 Date: lah' l?) ) Lq




New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers Market

Nutrition Program
Exhibit A — Amendment #3

2.3 The Contractor shall determine program eligibility for the CSFP and SFMNP elderly
applicants who are at or below 130% of the federal poverty level in accordance with the
annual United States Department of Agriculture (USDA) CSFP and SFMNP Income
Guidelines.

2.4 The Contractor shall maintain participant certification master files at a central location
that is accessible for audit and review for a minimum of three (3) years.

2.5 The Contractor shall work with the Department to produce required program resources
to administer the CSFP and SFMNP in accordance with 7 CFR 247 and 7 CFR 250 and
in a culturally and linguistically appropriate manner, which includes, but is not limited to:

251 Participant rights and rules information.

252 Training and educational materials.

253  Appropriate printed materials, flyers and handouts for program participants.
2.54  On-site management evaluations.

2.6 The Contractor shall comply with all USDA Food and Nutrition Services {FNS)
regulations, policies, instructions and state policies and procedures for the CSFF and
SFMNP.

2.7 The Contractor shall adjust the provision of services, as necessary, to ensure
compliance with changes in the federal regulations governing the CSFP and SFMNP
that may occur with the contract period.

2.8 The Contractor shall allow the Department of Health and Human Services, the
Comptroller General, Office of Inspector General, the Department of Agriculture, or any
of its duly authorized representatives, to conduct on-site reviews to determine
compliance with Section 6, Compliance, ensuring access to information that includes,
but is not limited to:

2.81 Program operations.
- '2.8.2 Financial operations.
2.8.3  Storage facility.

29 The Contractor shall work with the Department to write policies and implement
procedures to prevent and detect dual participation within the CSFP and SFMNP. The
Contractor shall pursue claims against participants or farmers, as necessary or required.

2.10 The Contractor shall maintain an adequate accounting and record keeping system to
ensure a distinct audit trail, which includes, but not limited to:

2.10.1  Accounting ledgers;
2.10.2 Copies of all subcontracts;
2.10.3 Payments;
2.10.4 Participation rates; and
2.10.5 Invoices and correspondence.
Community Action Program Belknap-Merrimack Exhibit A — Amendment #3 Contractor Initials%_

Counties, Inc. ‘
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New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers Market
Nutrition Program '

Exhibit A - Amendment #3

2.11 The Contractor shall provide financial and aggregate program data that contains no
personally identifiable information (PIl) to the Department on a monthly basis, and as
requested which includes, but is not limited to:

2.11.1  Yearly race and ethnicity reporting;
2.11.2 Monthly participation count by service area;
2.11.3 Monthly warehouse physical inventory count;

2.12 The Contractor shall obtain prior approval from the Department before allowing
participation to exceed the caseload assigned by the Department for CSFP and SFMNP.

2.13 The Contractor shall comply with USDA Office of Civil Rights policies, including, but not
limited to:

2.13.1 Inserting the non-discrimination statement on all outreach and program materials.

2.13.2 Ensuring all staff and volunteers not discriminate participants Based on race, color,
nationatl origin, age, sex or disability.

2.14 The Contractor shall comply with all Federal, State, or local requirements relative to food
safety and health, including required health inspections and procedures for responding
to a food recall.

2.15 The Contractor shall provide participants current nutritional information and materials
regarding the availability of other nutrition, health and social ‘service assistance
programs in the individual's service area, which includes, but is not limited to information
regarding::

2.15.1 Supplemental security income benefits available through Title XVI of the Social
Security Act;

2.15.2 Medical assistance available through Title XIX of the Social Security Act, indluding
medical assistance provided to Medicare beneficiaries; and

2.15.3 The supplemental nutrition assistance program available to all elderly appiicants,
as appropriate.

2.16 The Contractor shall coordinate referrals and enrollment initiatives with other
organizations such as the NH Senior Center Network and Faith-based Services
Warehouse and Distribution Requirements.

2.17 The Contractor shall provide warehouse facilities for receiving, storing and distributing
USDA commodities for CSFP and fresh fruit and vegetable bundles for SFMNP in
compliance with state and federal regulations. The Contractor shall;

2171 Store donated foods ensuring foods are distinguished from one another.
2.17.2 Ensure recordkeeping of inventory and separate recordkeeping of donated foods.
2.17.3 Receive food commodities for distribution.

Community Action Program Belknap-Merrimack Exhibit A — Amendment #3 Contractor Initials: gpf
Counties, Inc.
RFP-2018-DPHS-12-COMMO-01-A03 Page 3 of 5 pate: 12- 1514




New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers Market
Nutrition Program

Exhibit A — Amendment #3

217.4
2175
2176

2177
217.8

2.17.9
1247.10

Account for any loss resulting from improper distribution, or improper storage, care
or handling of commodities.

Perform required monthly CSFP caseload and commodity inventory reporting.

Ship commodities, fresh fruit and vegetable bundles to the certification/distribution
sites based on packing dates, ensuring that the oldest commodities and produce
are distributed first,

Provide appropriate refrigeration for up to five (5) days for fresh bulk produce.

Order and maintain appropriate levels of inventory, which includes, but is not
limited to maintaining and safeguarding USDA foods during handling, storage and
distribution per 7 CFR 250.14(b).

Distribute USDA Foods in accordance with the approved food package guide rate.

Distribute donated foods to eligible recipient agencies in a timely manner, in
optimal condition and in amounts for which the recipient agencies are eligible.

2.18 The Contractor shall work with the NH Department of Agriculture to recruit, authorize,
and train farmers to provide bulk purchase of authorized produce for the SFMNP. The
Contractor shall:

2.181

2.18.2
2.18.3
2.18.4

Coordinate with farmers for the delivery of the bulk purchased bundles of produce
to CSFP clinic sites statewide.

Development, distribute and collect farmer applications and agreements.
Provide annual farmer orientation and training for the SFMNP.

Develop and distribute nutrition education services and print materials for all
participants of the SFMNP.

3. PERFORMANCE MEASURES

3.1 A minimum of ninety-five percent (95%) of the assigned CSFP caseload receive services
to supplement their diets with nutritious foods year round.

3.2 A minimum of ninety-five percent (95%) of active CSFP participants with SFMNP receive
fresh fruits and vegetables in the summer months.

4. REPORTING AND DELIVERABLES

4.1 The Contractor shall provide the names and addresses of all CSFP certification,
distribution and storage sites under the jurisdiction of the local agency to the Department
annually in October each year of the contract period.

4.2 The Contractor shall provide the financial and aggregate program data in 2.11 to the
Department on a monthly basis and upon request.

4.3 The Contractor shall provide CSFP caseload and commaodity inventory reports to the
Department no later than the fifth (5%) of each month.

Community Action Program Belknap-Merrimack Exhibit A — Amendment #3 Contractor Initials:C;:A(

Counties, Inc.
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New Hampshire Department of Health and Human Services
Commeodity Supplemental Foods Program and Senior Farmers Market

Nutrition Program
Exhibit A — Amendment #3

4.4 The Contractor shall provide CSFP and SFMNP race and ethnicity reporting to the
Department upon request.

4.5 The Contractor shall submit an Annual CSFP and SFMNP Report to the Department no
later than September 30th each year of the contract period.

5. COMPLIANCE

5.1 The Contractor hereby agrees that it will comply with Title VI of the Civil Rights Act of
1964 (42 U.S.C. 2000d et seq.), Title IX of the Education Amendments of 1972 (20
U.S.C. 1681 et seq.), Section 504 of the Rehakbilitation Act of 1973 (29 U.S.C. 794), Age
Discrimination Act of 1975 (42 U.S.C. 6101 et seq.); Title Il and Title 11l of the Americans
with Disabilities Act (ADA) of 1990 as amended by the ADA Amendment Act of 2008 (42
U.S.C. 12131-12189) as implemented by Department of Justice regulations at (28 CFR
Parts 35 and 36); Executive Order 13166, "Improving Access to Services for Persons
with Limited English Proficiency." (August 11, 2000), all provisions required by the
implementing regulations of the U.S. Department of Agriculture (7 CFR Part 15 et seq);
and FNS directives and guidelines to the effect that no person shall, on the ground of
race, color, national origin, age, sex, or disability, be excluded from participation in, be
denied the benefits of, or otherwise be subjected to discrimination:under any program
or activity for which the Contractor receives Federal financial assistance from FNS; and
hereby gives assurance that it will immediately take measures necessary to effectuate
this agreement.

5.2 By providing this assurance, the Contractor agrees to compile data, maintain records
and submit records and reports as required to permit effective enforcement of the
nondiscrimination laws, and to permit Department personnel during normal working
hours to review and copy such records, books and accounts, access such facilities, and
interview such personnel as needed to ascertain compliance with the non-discrimination
laws. If there are any violations of this assurance, the Department of Agriculture shall
have the right to seek judicial enforcement of this assurance.

5.3 This assurance is given in consideration of and for the purpose of obtaining any and all
Federal financial assistance, grants, and loans of Federal funds, reimbursable
expenditures, grant, or donaticn of Federal property and interest in property, the detail
of Federal personnel, the sale and lease of, and the permission to use Federal property
or interest in such property or the furnishing of services without consideration or at a
nominal consideration, or at a consideration that is reduced for the purpose of assisting
the recipient, or in recognition of the public interest to be served by such sale, lease, or
furnishing of services to the recipient, or any improvements made with Federal financial
assistance extended to the Program- applicant by USDA. This includes any Federal
agreement, arrangement, or other contract that has as one of its purposes the provision
of cash assistance for the purchase of food, and cash assistance for purchase or rental
of food service equipment or any cther financial assistance extended in reliance on the
representations and agreements made in this assurance.

Community Action Program Belknap-Merrimack  Exhibit A — Amendment #3 Contractor Initials: gpk_

Counties, Inc. ‘
RFP-2018-DPHS-12-COMMO-01-A03 Page 50of 5 Date: \9\ \g \01




Exhibit B-3 - Amendment #3, Commodity Supplemental Food Program

New Hampshire Department of Health and Human Services

BldderfProgram Name: Community Action Program Belknap-Merrimack Counties, Inc.

for; C

Budget Req

dity Suppd

Budget Perlod: July 1, 201% - Juns 30, 2020

Foods Program

- Teotal Brogram Cott . Contractor Share | Match Funded by DHHS cortract share
Line hem Dirsct Indirect Total_- Direct indirect Yotal -~ . Direct ndirect Total
s 59.642.00] § 3844005, 63, 436,00 - - B - |s 50684200 [§ 38440053 53,486.00
$ 21517001 $ 14250013 22.542.00 - - - $ 21577001 8 142500 | % 22,942.00
N . N . . . 3 B F -
B B - N N N N 3 N s B
B B B N N N N 3 B F C
Repair and Maintenance - 3 - - - 3 - - - - -
|5 Supplies: N N - B p s s . N
Educational - - - - - - - - -
Lab - - B N . . . s -
Medical - 3 - - - - - - - -
Offica 285,00 - 265.00 - - - 265.00 - 265.00
6. Travel 11,440.0¢ - 11.440.00 - - - 11,440.00 - 11,440.00
7. 43,719.00 - 43.719.00 - - - 43,719.00 - 43,719,080
8. Current Expenses S - - $ - - - - $ - - L -
Telephone $ 503.00 - 3 503.00 - - - $ 503.00 - $ 503.00
Postage 3 465.00 . S 485.00 - - - |s 465.00 - $ 485.00
Subscriptions $ - - [] ~ - - - [ - - $ -
Audit and Legal $ - - $ - - - - $ - - 5 -
NSUrance $ 5350.0C] § - $ $,350.00 - - - 3 5,350.00 - s 5,350.00
Board Expenses 3 - 3 - 3 - - - - - - 3 -
[5__Software - - 3 - - - - - - -
1@, Mearketing/Communications - - 3 - - - - - - -
11, Staft Education and Training - - 3 N - - . . - N
12. Subcontracts/Agreements $ 80.920.00 - $ 80.620.00 - 3 - B 3 £0.620.00 - [ 80,920.00
13. Other {specific details mardatory}: $ - - 5 - - - - $ - - $ -
Warehouse Supplies 3 14,883.00 - Is 14,883.00 - - - s 14.683.00 - 15 14,883.00
Indirect $ - IS 5629.00 | $ 5.820.00 - . - |8 - 15 5 529,00 | 3 5,829.00
$ - S - $ - - - - 5 e— $ - $ -
TOTAL $ 238,704.00 | § 1 1.098.0_1 [ 2439,802.00 - - - 3 238,704.00 | § 11,098.00 | $ 249,802.00 |
Indirect As A Percent of Direct 4.6%

Exhibit B-3 - Amendment #3, Commodity Supplemental Food Program
Community Action Program Betknap-Merimack Countias Inc.
RFP-2018-DPHS-12-COMMO-01-A03
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Exhibit B4 - Amendment #3, Commeodity Supplemental Food Program

Bidder/Prog

New Hampshire Department of Health and Human Services

Name: C. ity Actlon Prog Belknap-Merrimack Counties, inc.

Budget Req

st for: € dity Suppt Foods P

Budget Perlod:- July 1, 2020 - June 30, 2021

Line ftem

Total Program Gost Tontractor Share | Match

Tunded by DHHS contract share

Direct . indirect Total Direct Indirect Total

Direct

Ingirect

Total

1. Tolal SalaryWages

59.642.00 38440008 83,486.00 - -

§9.642.00

3 3.644.00

63,486.00

2._E o8 Benefits

21.517.00

s 1.425.00

22,842.00

3. Consuliants

5

21.517.00 | 5 142500 1S 22.942.00 - -
]
3

|||~

4._Equipment:

Rental

Repair and Maintenance

Purcha: ation

il e e |y

R O P

L]

5, Supplies:

il e |
NEREE RN ERE

ol b |

e e e

Educationsi

Lab

- B N N

Pharmacy

Medical

Otfice

265.00 285,00

285,00

265.00

8. Travel

11440001 § 11,44000 | §

11,440.00

11,440,00

7.

43.719.00 43.719.00

43,718.00

43,719.00

7. Occupancy
8. Cument Expenses

Telephone

503.00 - 3 503.00 -

503.00

503.00

Postage

465.00 - 3 465.00 -

465.00

485.00

Subscriptions

e 0

Audit and Legal

s N

NS SNCH

had (1] kg el ]

L PP L] P

5.350.00

Board Exponses

5,350.00 3 5,350.00

“|e
e

0 i D AL L T

9. Scftware

10. MerketingCommunications

- i

e e

vl ||

11, Staff Education and Training

12, Subcontracts/Agraements

80.920.00 - 80.920.00 - -

80,820.00

13. Other (specific details mandatory):

‘Warehousa supplies

14,883.00 - B

14.883.00

Indirect

14.883.00 -

5,826.00 5,629.00 - B

E 5.829.00

5.829.00

TOTAL

L PP P2 P 0
[ PPN P A P

e

238,704.00 11,098.00 749,802.00 | & - -

R I L P

$ 11,098.00

24%,802.00 |

indirect As A Percent of Direct

4.6%

Exhibil B-4 - Amendment &3, Commecty Supplemental Food Program
Community Action Program Belknap-Merrimack Counties inc.
RFP-2018-DPHS5-12-COMMO-01-A03

Page 1ot 1
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Exhibit B-5 - Amendment #3, Commodity Supplemental Food Program

New Hampshire Department of Health and Human Services

BldderProgram Name: Community Action Program Belknap-Merrimack Counties, inc.

1t for: C.

dity Suppk

ntal Foods Program

Budget Perfod: July 1, 2021 - September 30, 2021

: Total Program Cost Contracior Share | Maich Funded by DHHS contract share

Line tem Direct Indirect Total Indirect Total Direct Indirect Total

1. Totel Salary/Wages $ 14911.00] S 96100 1% 15872.00 - - - |5 14.911.00 | 3 961.00 % 15.872.00

2, _Employes Benefits 3 5370008 3560018 5,735.00 - - - 3 5.379.00 | § 356.00] 5 5.735.00

3. Consuftants - - - - - - - - -

4, Equa LY - - - - - - - - -
Rental - - - - - - - - -
Repair and Maintenancs - . - - - - - - -
Purchasa/Depraciation - - - . . - - - -

5, Supplies: - - - - - - - - -
Educational - - - - - - - - -
Lab - - - - - - - - -
Pharmacy F3 . . . - - - - - -
Medicat 3 - - - . - B - - s
Offics 68.00 - 66,00 - - - 3 88.00 - 86.00

8. Travel 2.560.00 - 2.860.00 - - - 1% 2.860.00 - 2.860.0X

7. Occupancy 10.930.00 - 10,930.00 - - - 3 10.930.00 - 10.930,

8. Current Expenses ] - - $ - - - - $ - - 3 -
Telephone 3 125.00 N 125.00 - B - s 125.00 A 3 125.00
Postage 3 116.00 N £ 116.00 - - - (s 116.00 - 13 116.00
Subscriptions 3 - B 3 - - - - (s - - I3 .
Audit and Lagal 3 - I3 - . - - (s - - 13 -
Insurance E 1.337.00 B K 1,337.00 - - - s .337.00 - 1s 1,337.00
Board Expenses - - - - - - $ - - -

9. Software - - - B - - S - - -

10. Marketing/Communications. - - - - - - [] - - -

-_Siaft Education and Training - - - - - - $ - - -

[12. Subcontracts, 3 20.230.00 - Is 20.230.00 - - - 13 20.230.00 B 20,230.00
3. Other (specific details mandatory): . $ - - $ - - - - $ - - ] -
‘Warehouse Suppliss. 3 3.721.00] § - 3 3.721.00 - - - 3 3.721.00 - $ 3.721.00

i 5 - $ 1,458.00 | $ 1.458.00 - - - 5 - E: 1.458.00 | S 1,458 .00
- $ - s - - - - 3 - $ - $ -
TOTAL $ 59,675.00 | § 277500 | § 62,450.00 - - - $ 59,675.00 | § 2775.00 | § §2,450.00 |
Indh As A Percent of Direct 4.7%

Exhibit B-5 - Amendment #3, Correnodity Supplemental Food Program
Community Action Program Belknap-Merrimack Counties
RFP-2018-DPHS-12-COMMO-01-A03

Page i ot



State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION
PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporaticn registered
to transact business in New Hampshire on May 28, 1965, 1 further certify that all fees and documents required by the Secretary of

State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 63021
Certificate Number: 0004482211

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this Ist day of April A.D. 2019.

b

William M. Gardner
Secretary of State




Community Action Program Belknap-Merrimack Counties, Inc.
CERTIFICATE OF VOTE

I, Dennis T. Martino, Secretary-Clerk of Community Action Program Belknap-Merrimack Counties,
Inc. (hereinafter the “Corporation™), a New Hampshire corporation, hereby certify that: (1) | am the
duly elected and acting Secretary-Clerk of the Corporation; (2) | maintain and have custody and am
familiar with the minute books of the Corporation; (3) I am duly authorized to issue certificates with
respect to the contents of such books; (4) that the Board of Directors of the Corporation have
authorized, on _01/10/2019 _, such authority to be in force and effect until __9/30/2021

(contract termination date), (see attached)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of '_
the Corporation any contract or other instrument for the sale of products and services:

" Jeanne Agri, Executive Director
Michael Tabory, Deputy Director
Steven E. Gregoire, Budget Analyst
Sara A. Lewko, President, Board of Directors -

(5) The meeting of the Board of Directors was held in accordance with New Hampshire, (state of
incorporation) law and the by-laws of the Corporation; and (6) said authorization has not been
modified, amended or rescinded and continues in full force and effect as of the date hereof. Excerpt
of dated minutes or copy of article or section of authorizing by-law must be attached.

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the corporation

this__13th  day of _ December L2019 |
Secretary-Clerk
STATE OF NEW HAMPSHIRE
COUNTY OF MERRIMACK
Onthis _13th  day of _December . 2019 | before me, Kathy L. Howard the

undersigned Officer, personally appeared Dennis T. Martino who acknowledged her/himself to be
the Secretary-Clerk of Community Action Program Belknap-Merrimack Counties, Inc., a corporation
and that she/he as such Secretary-Clerk being authorized to do so, executed the foregoing instrument

for the purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

el " X KATHY L. HOWARD Notary Puthic, NH SV
Commission Expiration Date: My C Expiros O 7 2023 . l



COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

CORPORATE RESOLUTION

The Board of Directors of Community Action Program Belknap-Merrimack Counties,
Inc. authorizes the Executive Director, Deputy Director, Budget Analyst, Chief Accountant,
President, Vice-President(s) or Treasurer of the Agency to sign contracts and reports with the
State of New Hampshire, Departments of the Federal Government, which include all federal
#269 and #272 Forms, and public or private nonprofit agencies including, but not limited to, the
following: '

e Department of Administrative Services for food distribution programs

Department of Education for Nutrition programs

Department of Health and Human Services

— Bureau of Elderly and Adult Services for elderly programs

Bureau of Homeless and Housing Services for homeless/housing programs
Division of Children, Youth, and Families for child care programs
Division of Family Assistance for Community Services Block Grant
Division of Public Health Services for public health programs
Department of Justice for child advocacy/therapy programs
Department of Transportation-Public Transportation Bureau for transportation programs
Public Utilities Commission for utility assistance programs
Workforce Opportunity Council for employment and job training programs
Department of Natural and Cultural Resources '
New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,
Weatherization, SEAS and Block Grant programs
New Hampshire Community Development Finance Authority
New Hampshire Housing Finance Authority’
New Hampshire Secretary of State
U.S. Department of Health and Human Services
U.S. Department of Housing and Urban Development
U.S. Department of the Treasury — Internal Revenue Service
and other departments and divisions as required

[

This Resolution authorizes the signing of all supplementary and subsidiary documents
necessary to executing the authorized contracts as well as any modifications or amendments
relative to said contracts or agreements. :

This Resolution was approved by the Board of Directors of Community Action Program
Belknap-Mermimack Counties, Inc. on January 10, 2019, and has not been amended or revoked
and remains in effect as of the date listed below.

' N
12/13/2019 ,(/ )

Date " Dennis T. Martino
i - Secretary/Clerk

SEAL

Agency Corporate Resolution 1/10/2019
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMADDYYYY)
12/111/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy({ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER ﬁg’:‘fg‘“ Karen Shaughnassy ‘
[ PHONE X TAX
FIAl/Croas Insurance Extl: {603) 669-3218 [ {AJC, No): {803) 645-4331
1100 Elm Street s kshaughnessy@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER A : Phitadelphia Ins Co
INSURED wsurer B : Granite State Health Care and Human Services Self-
Community Action Programs Belknap-Mermimack Counties Inc. WsuRerc: Federalns Co 20281
P.O. Box 1018 INSURER D :
INSURER E :
Concord NH 03302 INSURER F :
COVERAGES CERTIFICATE NUMBER:  19-20 AllLines REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
IEL AOOL[SUBR EFF
LTh TYPE OF INSURANCE NSO | wvD POLICY NUMBER (:%%l Iﬁﬁ%%}’v%"#, LIMITS
M| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1.000,000
| CLAIMS-MADE [E OCCUR PREMISES (Ea ocourrenca) g 100,000
MED EXP (Any one parson) 3 5,000
A PHPK2041343 10/0172019 | 10/01/2020 [ pensonaL aaoviwury | s 1,000,000
GEN'LAGGREGATE UMIT APPLIES PER: GENERAL AGGREGATE 3 3.000,000
POLICY fRe- Loc PRODUCTS - COMPIOPAGG | 3 3,000,000
OTHER: d
COMBI NGLE LIMIT
AUTOMOBILE LIABILITY Ea wd"'if“ SINGLE s 1,000,000
¢ any auto BODILY INJURY {Perpersan) | $
[~ ] owneo SCHEDULED "
A ros oLy AoTos PHPK2041342 1070172019 | 10/01/2020 | BODILY INJURY (Per accident) | 3
1 HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY | {Per sccident)
Uninsured motorist s 1,000,000
X[ omerecaune | X ocoun AcioCcuRRBNGE |5 5:000.000
A EXCESS LIAB CLAIMS-MADE PHUBE94602 10/01/2019 | 10/01/2020 | ,arecate s 5,000,000
oo | X rerenmon s 10.000 3
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS' LIABILITY Xl STATUTE l I ER 300,050
B | RO O iy Lo UTIVE NiA HCHS20190000100 (3a,) NH 020172019 | 02/01/2020 [ EACHACCIDENT $
{Mandatory In NH) E.L DISEASE . EA EmpLOVEE | 3 1,000,000
If yes, describe under 1 000 000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT § '
o Limit $1,000,000
Directors & Officers Liability
C 82471794 04/01/2019 | 04/01/2020

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarks Schadule, may be stiached if more space is required}
Confirmation of Coverage.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire: Deparimant of

Health & Human Services
129 Plegsant Street
Concord

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLl. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE RATE (RUBARTYN

01/07/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statoment on
- this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
FIAl/Cross Insurance
1100 Eimi Street

FONTACT  Karen Shaughnessy

PHONE (603) 689-3218 FAX " (6803) B45-4331

{AIC, Noj:

e kcg. kshaughnessy@crossagency.com

INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 insurer a: Philadelphia Ins Co
INSURED INSURER B: ‘Granite State Health Care and Human Services Self-
Community Action Programs Belknap-Memimack Counties Inc. wsurer ¢ ; Federal Ins Co 20281
P.0. Box 1018 INSURER D :
INSURER E :
Concord NH 03302 INSURER F :
COVERAGES CERTIFICATE NUMBER: _ 19-20 GL.BA,UMB REVISION NUMBER:

THIS IS TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR] POLICY EFF_ | POLKCY EXP
LTR TYPE OF INSURANCE SO | wvD POLICY NUMBER {MMDDYYYY) | (MMIDOIYYY) LIMITS
»¢] commerciaL GENERAL LIABILITY EACH OCCURRENCE s 1.000,000
) cLamssnce [ >4 oceur | PREMISES (€9 ccounencey | s 100000
- ' MED EXP {Any one person} 3 5,000
A PHPK2041343 10/0172019 | 1010172020 | pensona saovmiury | s 1.000.000
GEN AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3.000,000
POUICY s Loc PRODUCTS - COMPIOPAGG | 3 3.000.000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY e s 1,000,000
| ANY AUTO BODILY INJURY (Per person} | §
OWNED SCHEDULED
A TS onLy aUtos PHPK2041342 10/04/2019 | 10/01/2020 | BOOILY INJURY {Per sccident) | §
[~ HIRED NON-CMWNED PROPERTY DAMAGE s
|| AuTOS Omwy AUTOS ONLY | Per accidert)
Uninsured motorist s 1,000,000
>| uusrecaune | 3 ocour EACH OCCURRENCE s 5,000,000
A EXCESS LAB CLAIMSMADE PHUB634692 10/0172018 | 10/01/2020 | ,ooreqate s 5,000,000
oep | <] reTenmion s 19.000 s
WORKERS COMPENSATION PER oI
AND EMPLOYERS' LIABILITY YIN X e | [ 300,000
B A I LU EXECUTIVE NIA HCHS202000000185 (3a) NH 02/0172020 | 0210112021 | E-L EACHACCIDENT Bl
{Mandatory In NH) EL PISEASE - EAEMPLOYEE | s 1.000.000
H yes, descnbe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L DiSEASE. PoucYLmr | g 10U
_ e Limit 51,000,000
Directors & Officers Liability
c 82471794 04/01/20%0 | 04/01/2020

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedula, may be sttached if mors space |s required)

Confirmation of Coverage.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Depariment of

Health & Human Services

129 Pleasant Street
Concord

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHCORIZED REPRESENTATIVE

f-MWWD

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights roserved.

v

The ACORD name and logo are registered marks of ACORD




Phone (603) 225-3295 2 industrial Park Drive

(800) 856-5525 ) : PO. Box 1016
Fax (603) 228-1898 . e Concord, NH
Web www.bm-cap.org BELKNAP- MERRIMACK COUNTIES, INC. 03302-1016

COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC,

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of
poverty, the revitalization of low-income communities, and the empowerment of
low-income families and individuals to become fully self-sufficient through planning
and coordinating the use of a broad range of federal, state, local, and other assistance
(including private resources) related to the elimination of poverty; the organization
of a range of services related to the needs of low-income families and individuals, so
that these services may have a measurable and potentially major impact on the
causes of poverty and may help the families and individuals to achieve self-
sufficiency; the maximum participation of residents of the low-income communities
and members of the groups served to empower such residents and members to
respond to the unique problems and needs within their communities; and to secure a
more active role in the provision of services for private, religious, charitable, and
neighborhood-based organizations, individual citizens, and business, labor, and
professional groups, who are able to influence the quantity and quality of
opportunities and services for the poor.

(Approved by Agency Board of Directors on (2/24/05

as part of the Agency Bylaws.)
CAPBMCI Statement of Purpose
ALTON CONCORD EPSOM LACONIA NEWBURY SUNCOOK
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Concord Ares Caciter %
Sardor mE.[f.‘Eir Mesls on Wheets_. . 173-0082 ot BT e Famty Panning T E3-H453  \mage st Periroke Furms  SOISY 0 P A
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Financial Statements

COMMUNITY ACTION PROGRAM
BELKNAP — MERRIMACK COUNTIES, INC.

FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28, 2018 AND 2017
AND
INDEPENDENT AUDITORS' REPORT
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PROFESSIONAL ASSOCLATION
_GERTIFIED PUBLIC ;\CCOUNTANTS

| | _ . . : WOLFEBORO » NORTH CONWAY
To the Board of Directors M 1‘1()%%2-cgﬁégkﬁgmm

Community Action Program Belknap-Merrimack Counties, Inc. STRATHAM
Concord, New Hampshire ‘ '

INDEPENQENT AUDITORS’ REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Countles Inc: (a nonprofit organization), which comprise the statements of
financial position as of February 28, 2018 and 2017, and the related statements of cash flows,
and notes to the financial statements for the years then ended, and the related statements of
activities and functional expenses for the year ended February 28, 2018.

Management’s Responsibility for the Financial Statements

‘Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
- America; this includes the design, implementation, and maintenance of internal control rélevant
~ to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement. :

An audit involves performing procedures to obtain audit evidence about the amounts -and
disclosures in the financial statements. The procedures selected depend on the auditors’
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers mternal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufﬂment and appropriate to provide a
basis for our audit opinion.




Opinion :

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Program Belknap-Merrimack Counties, Inc. as of
February 28, 2018 and February 28, 2017, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in
- the United States of America. ! .

Report on Summarized Comparative Information

We have previously audited Community Action Program Belknap-Merrimack Counties, Inc.'s
2017 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated October 30, 2017. In our opinion, the summarized
comparative information presented herein as of and for the year ended February 28, 2017, is
consistent, in all material respects, with the audited financial statements from which it was
derived.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as
‘a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR} Part 200, Uniform Administrative Requirements, Cost
Principles and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
. accounting and other records used to prepare the financial statements. The information has
- been subjected to the auditing procedures applied in the audit of the financia!l statements and
certain additional procedures, including comparing and reconciling such information directly to
* the underlying accounting and other records used to prepare the financial statements or to the
+ financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
January 8, 2019, on our consideration of Community Action Program Belknap-Merrimack
Counties, Inc.'s internal contro! over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal contro! over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
and compliance. ‘

A eone e Dorwnest. & Pobovi
Repisional Qavecanion

Cohcord, New Hampshire
January 8, 2019
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STATEMENTS OF FINANCIAL POSITION

FEBRUARY 28, 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash

Accounts receivable

Inventory

Prepaid expenses

Investments

Total current assets

PROPERTY

Land, buildings and improvements
Equipment, furniture and vehicles

Total property
Less accumulated depreciation
Property, net

OTHER ASSETS
Due from related party

Total other assets
TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current portion of notes payable
Accounts payable
Accrued expenses
Refundable advances

Total current liabilities

LONG TERM LIABILITIES
Notes payable, less current portion shown above

Total liabilities
NET ASSETS
Unrestricted
Temporarily restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

See Notes to Financial Statements
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QUNTIES, INC
2018 017
$ 1,751,685  § 1,732,344
2,993,405 2,161,972
26,567 21,530
88,287 94,315
98.753 85.225
4,958 697 4,095,386
4,634,220 4,618,289
6,227,722 5,838,444
10,861,942 10,456,733
6,936,808 6,818,622
3,925,134 3,638,111
139,441 139,441
139,441 . 139,441
$ 9,023272 3 7,872,938
$ 172,745  $ 163,753
1,443,697 847,707
1,056,676 1,019,426
1,187.333 1,159,331
3,860,451 3,190,217
962,781 1,151,156
4,823,232 4,341,373
3,497,187- 2,887,454
702,853 644,111
4,200,040 3,531,565
$ 9023272 § 7,872,938
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STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED FEBRUARY 28, 2018
WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 28, 2017

REVENUES AND OTHER SUPPORT
Grant awards
Other funds
In-kind
United Way
Realized gain on sale of property

Total revenues and other support

NET ASSETS RELEASED FROM
RESTRICTIONS

Total

EXPENSES,

Salaries and wages
Payroll taxes and benefits
“Travel

QOccupancy

Program services
-Other costs

‘Depreciation

“In-kind

Total expenses
CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Temporarily 2018 2017

Unrestricted Restricted Total Total
$ 17,935,847 $ - 5 17,935,847. $ 15,822,185
1,538,501 2,870,131 4,408,632 4,769,775
1,147,978 - 1,147,978 .1,100,528
30,517 - 30,517 43,751
- - - 20,250
20,652,843 2,870,131 23,522,974 21,756,489
2,811,389 (2,811,389) - -
23,464,232 58,742 23,522,974 21,756,489
8,295,198 - 8,295,198 7,973,527

2,054,965 - 2,054,965 1,997,820 °

281,239 - 281,239 277,832
1,222,773 - 1,222,773 1,134,026
7,979,371 - 7,979,371 7,104,507
1,636,269 - 1,636,269 1,512,410
236,706 - 236,708 225,631
1,147,978 - 1,147,978 1,100,528
22,854,499 - 22,854,499- 21,326,281
609,733 58,742 668,475 430,208
2,887 454 644,111 3,531,565 3,101,357
$ 3,497,187 $ 702,853 $ 4,200,040 $ 3,531,565

See Notes to Financial Statements

4




co cTio oG - cKcou S, INC
STATEMENTS OF CASH FLOWS
FCR THE YEARS ENDED FEBRUARY 28, 2018 AND 2017
018 201
CASH FLOWS FROM OPERATING ACTIVITIES
- Change in net assets $ 668,475 3 430,208
Adjustments to reconcile change in net assels to
net cash provided by operating activities:
Depreciation 236,706 225,631
Gain on sale of property - (20,250)
{Increase)} decrease in current assets:
Accounts receivable (831,433) 481,783
Inventory {5.037) 8,383
Prepaid expenses 6,028 6,609
Increase (decrease} in current liabilities:
Accounts payable 585,990 (335,107)
Accrued expenses 37,250 45,752
Refundable advances 28,002 37,296
NET CASH PROVIDED BY OPERATING ACTIVITIES 735,981 880,315
CASH FLOWS FROM INVESTING ACTIVITIES
Additions to property {623,729) (127,048)
Investment in partnership (13,528) (12,919)
Proceeds from sale of property - 20,250
NET CASH USED IN INVESTING ACTIVITIES (537,257) (119,717)
CASH FLOWS FROM FINANCING ACTIVITIES
‘Repayment of long term debt _ {179,383) (152,251)
NET CASH USED IN FINANCING ACTIVITIES (179,383) {152,251)
NET INCREASE.IN CASH 19,341 608,347
CASH BALANCE, BEGINNING OF YEAR 1,732,344 1,123,997
CASH BALANCE, END OF YEAR $ 1,751,685 b 1,732 344
SUPPLEMENTAL DISCLCOSURE OF CASH FLOW INFORMATION:
Cash paid during the ysar for interest 3 73,582 $ 109,150

See Notes to Financial Statements
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STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED FEBRUARY 28, 2018
WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 28, 2017

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy

Program Services

Other costs:

Accounting fees

Legal fees

Supplies

Postage and shipping
Equipment rental and maintenance
Printing and publications
Conferences, conventions and meetings
Interest

Insurance

Membership fees

Utility and maintenance
Computer services

Cther

Depreciation

In-kind

Total functional expenses

Program

§ 8,026,291
1,948,839
© 279,829
1,107,004
7,979,371

24,915
5137
236,553
49,153
1,680
3,643
13,730
68,274
123,457
18,045
185,882
21,517
645,081
231,959
1,147,978

2018
Management Total
$ 268,907 8,295,198 3%
106,126 2,054,965
1,410 281,239
115,769 1,222,773
- 7,979,371
27,549 52,464
- 5,137
26,718 263,271
1,052 50,205
- 1,680
27,649 31,292
9,544 23,274
5,308 73,582
35,2587 158,714
8,668 27,713
64,390 250,272 -
17,179 38,696
14,888 659,969
4747 236,706 -
- 1,147,978

2017
Total

7,973,627
1,997,820

277,832
1,134,026
7,104,507

48,888
45,447
259,191
55,100
5,503
13,967
27,628
109,150
158,030
19,672
123,416
36,678
809,740
225,631
1,100,528

$ 22,119,338

3 735,161 $ 22,854,499 '$ 21,326,281

See Notes to Financial Statements
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NOTES TO FINANCIAL STATEMENTS
FOR THE YEAR ENDED FEBRUARY 28, 2018

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization ,

Community Action Program Belknap — Merrimack Counties, Inc. (the Organization) is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county service areas, as well as
state wide. These services are provided with the financial support of various federal,
state, county and local organizations.

Basis of Accounting
The financial statements are prepared on the accrual basis of accounting in accordance
with.Generally Accepted Accounting Principles (GAAP) of the United States.

Financial Statement Presentation

Financial statement presentation follows the recommendations of the FASB in its
Accounting Standard Codification No. 958 Financial Statements of Not-For-Profit
Organizations. Under FASB ASC No. 958, the Organization is required to report
information regarding its financial position and activities according to three classes of
net assets: unrestricted net assets, temporarily restricted net assets, and permanently
restricted net assets. The classes of net assets are determined by the presence or
absence of donor restrictions. As of February 28, 2018 the Organization had no
permanently restricted net assets and had temporarily restricted net assets of $702,853.

The financial statements include certain prior-year summarized comparative information
in total but not by net asset class. Such information does not include sufficient detail to
constitute a presentation in conformity with generally accepted accounting principles.
Accordingly, such information should be read in conjunction with the Organization’s
financial statements for the year ended February 28, 2017, from which the summarized
information was derived.

Income Taxes

The Organization is organized as a nonprofit corporation and is exempt from federal
income taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue
Service has determined them to be other than a private foundation.

The Organization files information returns in the United States and the State of New
Hampshire. The Organization is no longer subject to examinations by tax authorities for
years before 2014.




Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in financial statements. The Organization has analyzed
its tax position taken on its information returns for the years (2014 through 2017), and
has concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

Property

Property and equipment is recorded at cost or, if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized uniess a lower threshold is required by certain
funding sources. Depreciation is computed on the straight-line basis over the estimated
useful lives of the related assets as follows:

Buildings. and improvements 40 years
Equipment, furniture and vehicles 3 -7 years

Use of Estimates

The preparation of financial statements in conformity with United States generally
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents. The Organization maintains its cash in bank deposit.accounts, which at
times may exceed federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk with
respect to these accounts.

Contributions

All contributions are considered to be available for unrestricted use unless specifically
restricted by the donor. Amounts received that are restricted by the donor for future
periods or for specific purposes are reported as temporarily restricted or permanently
restricted support, depending on the nature of the restriction. However, if a restriction is
fulfilled in the same period in which the contribution is received, the Organlzatlon reports
the support as unrestricted.

Contributed Services

Donated services are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received and Contributions Made, if the services (a)
create or enhance non-financial assets or (b) require specialized skiils, and would
otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized as
contributions in the financial statements since the recognition criteria under FASB ASC
No. 958 were not met.




In-Kind Donations / Noncash Transactions

Donated facilities, services and supplies are reflected as revenue and expense in the
accompanying financial statements, if the criteria for recognition is met. This represents
the estimated fair value for the service, supplies and space that the Organization might
incur under normal operating activities. The Organization received $1,147,978 in
donated facilities, services and supplies for the year ended February 28, 2018 as
follows:

The QOrganization receives contributed professional-services that are required to be
recorded in accordance with FASB ASC No. 958. The estimated fair value of these
services was determined to be $292,141 for the year ended February 28, 2018.

The Organization also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated fair
value of these food commedities and goods was determined to be $846,237 for the year
ended February 28, 2018.

The Agency pays below-market rent for the use of certain facilities. In accordance with
generally accepted accounting principles, the difference between amounts paid for the
use of the facilities and the fair market value of the rental space has been recorded as
an in-kind donation and as an in-kind expense in the accompanying financial
statements. The estimated fair value of the donation was determined to be $9,600 for
the year ended February 28, 2018.

Advertising
The Organization expenses advertising costs as they are incurred. Total advertising

costs for the year ended February 28, 2018 totaled $32,655.

Inventory )
Inventory consists of weatherization supplies and work in process and is valued at the

lower of cost or net realizable value, using the first-in, first-out method.

ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be zero at February 28, 2018. The Organization has no policy for
charging interest on overdue accounts.

REFUNDABLE ADVANCES

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
incurred.  Funds received in advance of grantor conditions being met aggregated
$1,187,333 as of February 28, 2018.



RETIREMENT PLAN

The Organization has a qualified contributory pension plan which covers substantlaliy all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 28, 2018 totaled
$202,725.

LEASED FACILITIES

Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to twenty
years. For the year ended February 28, 2018, the annual lease expense for the leased
facilities was $479,964.

The approximate future minimum lease payments on the above leases are as follows:

Year Ended
February 28 ‘Amount
2019 $ 449443
2020 405,088
2021 339,230
2022 88,762
2023 88,762
Thereaﬂer 1,053,765
Total : $ 2425050

ACCRUED EARNED TIME
The Organlzatlon has accrued a fiability for future annual leave time that its employees

have earned and vested with the employees in the amount of $369,827 at February 28,
2018.

BANK LINE OF CREDIT

The Organization has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable interest payments
based on the Wall Street Journal Prime Rate (4.50% for the year ended February 28,
2018) plus 1%, but not less than 6% per annum. The line is secured by all the
Organization's assets. There was no outstanding balance on the line at February 28,
2018.

LONG TERM DEBT
Long term debt consisted of the following as of February 28, 2018:

5.75% note payable to a financial institution in monthly
installments for principal and interest of $13,912 through July
2023. The note is secured by property of the Organization for
Lakes Region Family Center. $ 773,551
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3.00% note payable to the City of Concord for leasehold
improvements in monthly installments for principal and interest
of $747 through May 2027. The note is secured by property of
the Organization for the agency administrative building
renovations. 71,843

7.00% note payable to a bank in monthly instalilments for
principal and interest of $4,842 through May 2023. The note is
secured by a first real estate mortgage and assignment of rents
and leases on property located -in Concord, New Hampshire for

Early Head Start. 290,132
Total 1,135,526
Less amounts due within one year 172,745
‘Long term portion 962,781

The scheduled rhaturities of long-term debt as of February 28, 2018 were as follows:

Year Ending : ‘

February 28 Amount
2019 $ 172,745
2020 : 183,269
2021 104 445
2022 206,317
2023 281,158

Thereafter 97,592

$ 1135526

9. PROPERTY AND EQUIPMENT
Property and equipment consisted of the following as of February 29, 2018:

Land : $ 168,676
Building and improvements 4,465,544
Equipment and vehicles 6,227,722

10,861,942
Less accumulated depreciation 6,936,808
Property and equipment, net $ 3925134

Depreciation expense for the year ended February 28, 2018 was $236,706.

11
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11.

12.

13.

CONTINGENCIES

The Organization receives grant funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made in compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not been determined or assessed
as of February 28, 2018. , i

During the year ended February 28, 2018, the Corporation for. National and Community
Service {CNCS) conducted a monitoring of its program and found that the Organization
was not in full compliance with the program requirements. As a result, CNCS
disallowed $37,000 of grant expenditures. The Orgamzahon returned the funds in full
during April 2018.

CONCENTRATION OF RISK
For-the year ended February 28, 2018, approximately $11,000,000 (47%) of the
Organization's total revenue was received from the Department of Health and Human
Services. The future scale and nature of the Organization is dependent upon continued
support from this department.

TEMPORARILY RESTRICTED NET ASSETS
At February 28, 2018 temporarily restricted net assets consisted of the following
unexpended, purpose restncted donations:

Restricted Purpose

Senior Center $ 127,746
Elder Services 390,089
NH Rotary Food Challenge 5,067
Common Pantry 5,912
Community Crisis 3,578
Caring Fund 14,272
Agency-FAP 14,746
Agency-H/S 140,978
Other Programs 465

$ 702,853

RELATED PARTY TRANSACTIONS
The Organization is related to the following corporation as a result of common
management:

Related Party Function

CAPBMC Development Corporation Real Estate Development

12



14.

15.

There was $139,441 due from CAPBMC Development Corporation at February 28,
2018.

The Organiz_ation serves as the management agent for the following organizations:

Related Party Function
Belmont Elderly Housing, Inc. HUD Property
Epsom Elderly Housing, Inc. HUD Property
Alton Housing for the Elderly, Inc. HUD Property
Pembroke Housing for the Elderly, Inc. HUD Property
Newbury Elderly Housing, Inc. HUD Property
Kearsarge Elderly Housing, Inc. HUD Property
Riverside Housing Corporation HUD Property
Sandy Ledge Limited Partnership Low income Housing Tax Credit Property
Twin Rivers Community Corporation Property Development
Ozanam Place, Inc. Transitional Supportive Services

TRCC Housing Limited Partnership | Low income Housing Tax Credit Property

The services performed by the Organization included, marketing, accounting, tenant
selection (for the HUD properties), HUD compliance (for the HUD properties), and
maintenance of property.

The total amount due from the related parties (collectively) at February 28, 2018 was
$114,032 and is included in accounts receivables.

RECLASSIFICATION ' :
Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

FAIR VALUE OF FINANCIAL INSTRUMENTS
Community Action Program Belknap-Merrimack Counties, Inc. has also invested money
retating to its Fix-it program in certain mutual funds. The fair value of the mutual funds

totaled $97,753 at February 28, 2018.

ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value
which focuses on an exit price rather than an entry price, establishes a framework
in generally accepted accounting principles for measuring fair value which
emphasizes that fair value is a market-based measurement, not an entity-specific
measurement, and requires expanded disclosures about fair value measurements.
In accordance with FASB ASC 820, the Organization may use valuation techniques
consistent with market, income and cost approaches to measure fair value. As a
basis for considering market participant assumptions in fair value measurements,
FASB ASC 820 establishes a fair value hierarchy, which pricritizes the inputs used
in measuring fair values. The hierarchy gives the highest priority to Level 1
measurements and the lowest priority to Level 3 measurements. The three levels of
the fair value hierarchy under FASB ASC 820 are described as follows:

13
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17.

Level 1 - Inputs to the valuation methodology are quoted prices available in active
markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market prices
in active markets, which are either directly or indirectly observable as of the
reporting date, and fair value can be determined through the use of models or other
valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in situations
where there is little or no market activity for the asset or liability and the reporting
entity makes estimates and assumptions related to the pricing of the asset or
liability including assumptions regarding risk.

At February 28, 2018, the Organization’s investments were classified as Level 1 and were
based on fair value.

Fair Value Measurements using Significant Qbservable Inputs (Level 1)

Beginning balance — mutual funds $ 84,225
Total gains (losses) - realized /unrealized 9,528
Purchases 4,000
Ending Balance — mutual funds ' $ 97753

The carrying amount of cash, current assets, other assets and current liabilities,
approximates fair value because of the short maturity of those instruments.

The Organization invested $1,000 during the year ended February 28, 2018 in a
Partnership, The Lakes Region Partnership for Public Health,

FISCAL AGENT

Community Action Program Belknap-Merrimack Counties, Inc. acts as the fiscal agent
for the following community organizations: Franklin Community Services Building
(Franklin), the Common Pantry (Laconia), the Caring Fund (Meredith), the NH Food
Pantry Coalition, the NH Rotary Food Challenge and FGP/SCP Association Region 1.
The Agency provides the management and oversight of the revenues received
{donations) and the expenses (utilities, food and emergency services).

SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financiat
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the
estimates inherent in the process of preparing financial statements. Non-recognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through January 8, 2019, the date the financial
statements were available to be issued.
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SUPPLEMENTAL INFORMATION

(See Independent Auditors’ Report)



COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES, INC,

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FO YEAR ENDED FEBR 23, 2013
FEDERAL GRANTOR! CFDA
PROGRAM TITLE MBE!
 US DEPARTMENT OF HEALTH AND HUMAN SERVICES
Haad Stan 93.600
Low Income Home Energy Assistance Program 93.568
Low incomae Hame Enengy Assistanca Program-WX 93.568
Low Incoma Home Enengy Assistance Program-HRRP 93.568
Comsmunity Services Block Grant 93.569
Social Sarvices Block Grant-Home Defivered & Congragate 93.667
Social Services Biock Grant-Service Link 83.667
TANF CLUSTER
Temporary Assistance for Needy Familties-Family Planning 83.558
Tamporary Assi for Needy F Workplace Si 93.558
AGING CLUSTER
Tids |1, Part B-Senior Transporation 93.044
Titla I, Part B-SEAS 83.044
Title I, Part C-Congregate Maals 93.045
Tithe {H, Part C-Home Deftverad §3.045
NSIP 93,053
- CHILD CARE AND DEVELOPMENT FUND CLUSTER
Chid Care & Bevelopment Block Grant 83,575
Child Care Mandatory & Malching Funds of the CCDF 93,59
MEDICAID CLUSTER
Madical Assistance Program-Vaterens Independent Program g3.778
Family Planning - Services s3.n7
HIV Prevantative Activities - Health Dept. Based-FamBy Planning 93.940
MATERNAL, INFANT, AND EARLY CHILDHOOD HOME VISITING CLUSTER
ACA - Matemal, Infant. & Eady Childhood Home Visiting Program 93.505
Maternal & Child Haalth Sarvices Block Grani i the States 93.504
National Famity Cacegiver Support, Title 1, Part E-Servica Link 93,052
Special Programa lor Aging, Thle [V-Service Link 93.048
CMS Research O jiong & Evahst 83.779
Ennoll Asst Program 93.0M
US DEPARTMENT GRICULTUR
Special Suppl. Nutrition Program for Women, infants & Children 10.557
Senior Farmers Market 10.576
Child 8 Adutt Care Food Program 10.558
CHILD NUTRITION CLUSTER
Summer Food Service Program For Children 10.559
Se# Notes to Schaduls of Expandi of Federal A d:
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State of New Hampshire
Stata of New Hampshive
State of New Hampshire
State of New Hampshira

Stats of New Hampshire
Siate of New Hampshine

Stete of New Hampshlre

Southern Naw Hamoshire Sarvices

State of New Hampshin
Siate of New Hampshire
State of New Hampshire
State of New Hampshire
State of New Hampshie

State of New Hampshire
State of New Hampahira

Gatewnys Community Services

State of Now Hampahirs
Stata of New Hampshire

Stizte of New Hampshirs

State of New Hampsehirs
Stale of New Hampshire
State of New Hampshire:
State of New Hampshire
State of New Hampshire

State of New Hamgshire
State of Mew Hampshire
State of New Hampshire

Starta of New Hampsahire

IDENTIFYING NUMBER

01CH2052-03-01X01 CH2052-04-01

G-16NTBINHLIEA
G-18M 7B INHLIEA
G-16M1 TBINHLIEA
TOTAL

G-17BINHCOSR

05-35-48-481010-9255
S45-500387

TOTAL

05-85-45-450010-8148

05-85-45-450010-61270000

CLUSTER TOTAL

05-05-48-481010-7812
G-18M7TBINHLIEA
Q5-95-48-481019-78712
05-55.48-481010-7872
1058477

CLUSTER TOTAL

CLUSTER TOTAL

05-65-80-802010-5530
Ug2PS003855

05-25-00-902010-0831

05-85-90-902010-5190
102-500731
102-500731
102-800731
102-8007 31

HHS TOTAL

151 54NHT4IWS003
15154NH083Y8303
NONE PROVIDED

NONE PROVIDED

FEDERAL
EXPENDITURES

$ 4,116,021

3,824,832
113,069
253,241

4,191,292
573,108
285,852

8,920

204,772

29,305
244 177

273,482

138.211

5,678
195,898
395,026
259 389
994,202

377,106
26,102

e ———
403208

37,029

81,401

6778

100,416

10,431
40,562
24,551
16,858

9198

s 11,173,260

3 T42.42%
78,303
237,797

157,463

PASSED THROUGH
TO SUB-RECIPIENTS

Continued



FEDERAL GRANTOR!
PROGRAM TTTLE
FOOOD DISTRIBUTION CLUSTER
Commaodity Supplemantal Feod Progrern
Food Ass: Ackrded

emrmumﬁgm

ORPORATION L1 OMMUN SER
FOSTER GRANDPARENTS/SENIOR COMPANION CLUSTER
Sertior Companion Program

P, 13 P! N

Forereda Grants for Rural Areas-Concord Transit
FaMGmnmemthpumeﬂt

TRANSIT SERVICES PROGRAMS CLUSTER
Enhanced Mobility of Saniors & ind. W/Disablities-CAT
Enhanced Mobitity of Senlors & Ind, W/DisabBties-CAT
Enhancad Mobllity of Senjors & Ind. W/Dissbillties-Rural Transportation
Enhancad Mobility of Seniors £ Ind, W/Disablliles-Rurat Transportation
Enhanced Mobliity of Senlory £ Ind, WiDisabitles-Voluritser Drivers

U3 DEFARTM) OUSING (-] Lo N
Supportive Housing Program-Outreach
Supportive Housing Progrem-Homel
Supportive Housing Program

Emerpency Salutions Grant
Contwem ol Care Program

EPARTME RG
Wastherization Assistance for Low Income Persons

DEPARTM LABOR
Senior C ity Servica Employ Program

WIAWIOA CLUSTER
WIAMWIOA - Adult Program
WIAAVIOA - Distocated Worker Formuta Grants

CFDA
IMBE]

10.58%5
10.568
10.569

84.018.

20.509
20,509

20513
20513
20513
20513
20513

14235
14.235
14,235

14231
14.267

B51.042

17.235

17.258
17.218

Ssa Notes to the Scheduls of Expendlitirss of Federal Awards

18

EASS THROUGH NAME
Stais of New Hampshire
Stnte of New Hampshire
Stzls of New Hampshire
State of New Harnpehire-Department of Transportation

State of New Hampshire-Dapartment of Transportation

Smau!Nmelto—Depmanmmﬁm

State of New Hampshire-Dep of Transp
State of New Hampshice-D of Transp
Siate of New Hamp Dep wol T th
Marrimack County :

State of New Hampshine
State of New Hampshice
State of New Hampshice

State of New Hampshire
State of New Hampshire

State of Naw Hampshin

Staia of New Hamoshine

Southam New Hampshle Services
Southam New Hampshire Servicas

Continued

FEDERAL PASSED THROUGH
IDENTIFYING HUMBER EXPENODITURES 10 SUB-RECIPIENTS

15154MHB14YB005 T4z § 535,805

81750000 181,212

81750000 1,562,630 1,562,830

CLUSTER TOTAL 2488284  § 2,098.435

USDA TOTAL 3 3,688,252

1ESCANHO01 ] 250,074

CNCS TOTAL . , 3 350,074

NH-18-XD46 H 532,899

NH-13.X046 16,500

TOTAL 548,380

NH-18-X043 8,130

Bus 1805 and 1606 94,026

NH-18-X043 74,764

2 buses 118,575

NH-85.X001 72,886

CLUSTER TOTAL 370,281

BOT TOTAL s 919,680

05-95-42-423010-7827-102-500731 $ 883,692

NONE PROVIDED 27.968

05-95-42-423010-7927-102-500731 249,762

TOTAL | 206442

05-95-42-423010-7827-102-500734 52911

05-85-42-423010-7927-102-500731 B3, 044

HUD TOTAL s 353,397

EEO00B169 $ 187,685

DOE TOTAL ] 187 595

1044701 s 395,620

0510-53360000-102:500731 71,334

0510-53360000-102-500731 88,341

CLUSTER TOTAL 139,675

DOL TOTAL 3 535,205

TOTAL 3 17205853 % 2,098,435




COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES, INC,

NOTE 1

NOTE 2

NOTE 3

NOTE 4

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED FEBRUARY 28, 2018

BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 28, 2018. The information in this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regufations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule

-presents only a selected portion of the operations of Community Action Program

Belknap-Merrimack Counties, Inc., it is not intended to and does not present the
financial position, changes in net assets, or cash flows of the Organization.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credits made in the normal course of

“business to amounts reported as expenditures in prior years.

INDIRECT COST RATE :

Community Action Program Belknap-Merrimack Counties, Inc. has elected not to
use the ten percent de minimis indirect cost rate allowed under the Uniform
Guidance.

FOOD COMMODITIES

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed. -
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PROFESSIONAL ASSOCIATION
CERTIFIED PUBLIC ACCOUNTANTS
WOLFEBORO * NORTH CONWAY
DOVER = CONCORD
STRATHAM

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON
AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
. IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors
Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonprofit
organization), which comprise the statement of financial position as of February 28, 2018, and
the related statements of activities, cash flows, and functional expenses for the year then
ended, and the related notes to the financial statements, and have issued our report thereon
dated January 8, 2019.

Internal Control Qver Financial Reporting

in planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial statements, but not for the purpose
of expressing an- opinion on the effectiveness of Community Action Program Belknap-
Merrimack Counties, Inc.’s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties, Inc.’s internal
control.

A deficiency in internal contro! exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters .

As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement,
we performed tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of financial statement amounts. However, providing an opinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report '

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Govemment Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

ém N Dormtl & Poberts
Concord, New Hampshire
January 8, 2019
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PROFESSIONAL ASSOCLATION
CERTIFIED PUBLIC ACCOUNTANTS
WOLFEBORQ « NORTH CONWAY
OUNTIESE

. STRATIA
INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE FOR EACH

MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE
. REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors
Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Community Action Progran Belknap-Merrimack Counties, Inc.'s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.’s major federal programs for the year ended February 28, 2018.
Community Action Program Belknap-Merrimack Counties, Inc.'s major federal programs are
identified in the summary of auditors’ results section of the accompanying schedule of findings
and questioned costs.

Management’s Responsibility
Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs. .

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Community Action
Program Belknap-Merrimack Counties, Inc.'s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America: the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements,. Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties, Inc.'s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Program Belknap-Merrimack Counties, Inc.'s compliance.
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Opinion on Each Major Federal Program

In our opinion, Commumty Action Program Belknap-Merrimack Counties, Inc. complied, in all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of its major federal programs for the year ended February
28, 2018. .

Report on Internal Contro! Over Compliance

Management of Community Action Program Belknap- Merrlmack Counties, Inc. is responsible
for establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Program Belknap-Merrimack Counties, Inc.’s
internal control over compliance with the types of requirements that could have a direct and
material effect on each major federal program to determine the auditing procédures that are
appropriate in the circumstances for the purpose of expressing an opinion on compliance for
each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap- Merrlmack Counties,
Inc.’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
-noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance. .

Our consideration of internat control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Concord, New Hampshire
January 8, 2019
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SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED FEBRUARY 28, 2018

SUMMARY OF AUDITORS’ RESULTS

1.

The auditors’ report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merrimack Counties, Inc. were prepared in
accordance with generally accepted accounting principles.

No significant deficiencies relating to the audit of the financial statements are reported in
the Independent Auditors’ Report on Intemal Control Over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Govemnment Auditing Standards. No material weaknesses are reported.

No instances of noncompliance material to the financial statements of Community Action
Program Betknap-Merrimack Counties, Inc., which would be-required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major Program and
On Intemal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported. ‘

The auditors’ report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties, Inc. expresses an unmadified opinion on all
major programs. '

There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

The programs tested as major programs include: .
U.S. Department of Health and Human Services, Low Income Home Energy Assistance
Program 93.568, Head Start 93.600, Corporation for Nationa! and Community Service,
Senior Companion Program, 94.016

The threshold for distinguishing Type A and B programs was $750,000.

Community Action Program Belknap-Merrimack Counties, Inc. was determined to be a low-
risk auditee. ' '

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND-QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None
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Effective October 2019

COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

BOARD OF DIRECTORS

Sara A. Lewko, President Theresa M. Cromwell

David Siff, Esq., Vice President Christine Averill

Dennis Martino, Secretary-Clerk Kathryn Hans

Safiya Wazir, T . .
atlya Wazir, freasurer Robert (Bob) Krieger, Deputy Sheriff
Kathy Goode

Heather Brown Bgn Wilson, AAMS®

Current fiscal year (3/1/19 — 2/28/20) board meetings — 3/14/19, 5/30/19, 9/12/19, 11/14/19, 1/9/20



SUSAN M. WNUK

EXPERIENCE
1992 to
Present

1991-1992

1989-1992

1987-1989

1986-1987

1989-1985

COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES, INC.
Director, Community Health and Nutrition Services
s Responsible for overall management of the WIC, Breastfeeding Peer Counseling
Program, Senior Farmers Market Nutrition Program and Commodity Supplemental
Food Program, Family Planning, Prenatal, Teen Clinic, and Concord Area Public
Health Network
s Oversee planning, development, implementation and coordination of all program
services and personnel for multiple programs and clinic locations
a Fiscal management including budget preparation, monitoring, fundraising, and reports
for $1.6 million operating budget
Oversee special grant projects including Lead Screening and Oral Health initiatives.
Development and implementation of policies and procedures
Oversee quality improvements plans for all program services
Responsibie for grant management and report preparation
Represents agency on local Boards of Directors, Coalitions, and Partnerships

Director, Family Ptanning, Prenatal, STD Clinics and HIV Counseling and Testing Services
» Initiated development and implementation of comprehensive Prenatal program clinical
services in Belknap County for low-income women
m Integrated all program services to provide access to comprehensive care

Director, Family Plaaning, STD Clinics and HIV counseling and Testing Services
s Coordinated development of STD Clinic Services in three County area including
obtaining initiat grant funding
m  Fiscal, personnel, program management of all services

Director, Family Planning and HIV Counseling and Testing Services
= Obtained grant funding to initiate development of HIV Counseling and Testing
Services
w [ntegrated services into Family Planning Clinic

Family Planning Program Director
w Responsible for the overall fiscal, programmatic and personnel management of a Title
X funded Family planning program in a three County area.
s Initiated program development activities and expansion of services

CoNCORD HOSPITAL, CONCORD NEW HAMPSHIRE
Social Worker — Social Services Department

m  Evaluation of emotional, social and economic stresses of illness.

e Developed patient care plans including financial assessment, discharge planning needs,
home supports, and transfer for patients in maternity/newborn nursery, ICU,
nephrology/dialysis, and urology units.

Liaison between medical staff, patient, families and community agencies.
Coordinated adoptions with public and private organizations.

Provided assessments for guardianships hearings.

Initiated protective service referrals for infants, children and seniors.

Coordinated transfers to skilled, intermediate level nursing homes, group homes, and
facilities providing traumatic head injury.-and spinal cord care.




SUSAN M. WNUK . PAGE 2

EDUCATION

1977 Massachusetts College of Liberal Arts
North Adams, MA
Bachelor of Arts Deg

PROFESSIONAL ASSOCIATIONS

ee Majors: History and Sociology

Board of Directors and Committees

s National WIC Association
Board of Directors 2013- present
Chair - Local Agency Section of 7 USDA defined Regions 2016-17
Northeast Region Local Agency Representative 2013- present
NH Representative to Local Agency Section 2010-present
NWA/USDA Food and Nutrition Services - Verification of Certification Task Force — Local Agency
Representative 2015-16
= National Commodity Supplemental Food Program Association
President Board of Directors 2011
Vice President Board of Directors 2010
Marketing Committee- Chair 2012-2014
- Board of Directors Local Agency Representative 1999-2000
s New Hampshire WIC Directors Association - 1992-Present
Chairperson 2010-present
Secretary 2000-2008
= NH Hunger Solutions Coalition 201 | -present
NH Roadmap to End Childhood Hunger

m  Health First Family Care Center - Board of Directors January 2009-present

m  Partnership for Public Health - Board of Directors 2005-2015

= Winnipesaukee Public Health Council - Executive Committee 2014 to present

m  Capital Area Public Health Network — Public Health Advisory Council Executive Committee 2014-
present

m  Upper Valley Hunger Council — 2015 to present.

®  Pubiic Health Council of the Upper Valley —2014 to present
HEAL and Oral Health Committees — 2016 to present
s Central New Hampshire Health Care Partnership - Founding member 2008-present
s HEAL - Statewide Practice Committee -  2009-2012
Lakes Region HEAL - 2009-present
CCNTR HEAL - 2009-2012
m  Bi-State Primary Care Association — Operations and Government Relations Committee 2004-present
®  Whole Village Family Resource Center - Board of Directors 1995-2000
Chair Personnel Committee 1996-2000
s Capital Area Wellness Coalition — 2010-present
Healthy Foods Subcommittee
Government Task Forces and Legislative Committees
®  Legislative Task Force on Perinatal Substance Abuse ~ 1993-2002
» Legislative Study Committee on Premature Births — 1991
®  Attorney General’s Task Force on Child Abuse and Neglect — 1990-1993

Memberships
s National WIC Association — 1994-Present

s New Hampshire Public Health Association — 1993-Present

m  National Familﬁ Plannini and Reiroductive Health Association — 1986-Present

"  Bow School District Wellness Committee - 2004-present
" Bow POPS (Parents of Performing Arts Students) 2005-2010 — Vice President 2009-2010
® Boys Indoor Soccer Team - Coach — 2008-2010

. .
s haieiady _)_,_'___:_,4-_



Thomas M. Fritschka

Warehouse Manager 2008 - present
Commodity Supplemental Foods Program Concord, NH

o Responsible for receiving packaging and distributing government food for low income elderly in the state of
New Hampshire.

o Scheduling food deliveries from the USDA.

« Utilizing the forklift to organize and maintain the warehouse when packaging arrives.

Service Manager 2005 - 2008
Concord Motorcycle Concord, NH

¢ Responsible for scheduling customers for service repairs, schedule assembly of new vehicles for display
and delivery for the sales department, handling customer complaints and issues, and allocating work to
service technicians.

Responsible for researching and identifying parts necessary to complete repairs and m

e Submit all computerized and paper claims to manufacturers’ and handle the accompanying follow ups.

s Responsible for maintenance of both company vehicle and forklift.

» Responsible for the daily operation of the service department and the supervision of all service department
employees.

Assistant Parts Manager/Service Writer 2004-2005

Beiknap Subaru - Belmont, NH

s Responsible for parts ordering, invoicing and shipping of parts to customers through internet and phone
orders.

o Supplying parts to technicians as needed.

s Checking and stocking all incoming parts orders.

e Writing up and invoicing both service customers and internal service work.

» Handling parts and service customer calls.

Sales Manager then Service Manager 1996-2003
Freedom Honda Suzuki (No longer in business) . Belmont, NH

« Responsible for scheduling customers for service repairs, scheduling assembly of new vehicles for display
and delivery for the sales department, handling customer complaints and problems, and allocating work to
service technicians.

s Researching and identifying parts necessary to complete repairs getting that information to the parts
department for ordering.

e Submit all computerized and paper claims to manufacturers’ and handle the accompanying follow ups.

e Responsible for tracking sales for a management group, sales follow-up, the turnover of sales opportunities,
and the overall efficiency of the sales department.



Education

Oxbow High School
Bradford, VT

Skills:

e Windows7

o Microsoft Outlook

s Internet Explorer and Mozilla Firefox

Computer submission of warranty claims

Experience in the parts and finance/insurance department
ADP and Wallace Dealership Software

CDL Driver

Forklift operation

Graduated 1985



Department of Health and Human Services

Community Action Program Belknap-Merrimack Counties, Inc.

Commodity Supplemental Foods Program (CSFP) and
Senior Farmers Market Nutrition Program (SFMNP)
July 1, 2017 - June 30, 2021

Kev Personnel

% Paid Amount Paid
Name Job Title Salary from this from this
Contract Contract
Director, Community Health &
Susan M. Wnuk Nutrition Services $66,866 59.99% $40,113.82
Thomas Fritschka [ Warehouse Manager 541,067 100% $38,142.00




STATE OF NEW HAMPSHIRE : ]

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-2714501 1-800-852-3345 Ext. 4501
Fax:603-271-4827 TDD Access: 1-800-735-2964
www.dhhs.nh.gov

Jeffrey A. Meyers
Commissioner

Lisa M. Morris
Director

February 6, 2019

His Exceliency, Govemnor Christopher T. Sununu
and the Honorabte Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to -
amend an existing contract with Community Action Program Belknap-Merrimack Counties, Inc. (Vendor
#177203-8003), 2 Industrial Park Drive; Concord, NH 03302, for the provisions of a Commodity
Supplemental Food Program (CSFP) and a Senior Farmers' Market Nutrition Program (SFMNP)
statewide, by decreasing the price limitation by $170,707 from $1,680,610 to $1,509,903 with no
change in the completion date of September 30, 2021, effective upon Governor and Executive Council
approval. 100% Federal Funds.

The original agreement was approved by the Governor and Executive Council on June 21,
2017, (Item #49) and amended on May 2, 2018 (Item #5B)

Funds to support this request are available in State Fiscal Years 2018 and 2019 and are
anticipated to be available in State Fiscal Years 2020, 2021 and 2022 upon the availability and
continued appropriation of funds in future operating budgets.

- 05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES,
WIC SUPPLEMENTAL NUTRITION PROGRAM

STATE .. ACTI;IITY Current Increase Revised
FISCAL | CLASS TITLE CODE Modified {Decrease) Modified
YEAR : Budget Amount Budget
102- Contracts for : '
2018 500734 Program Svc 90006007 $315,000.00 $0.00 $315,000.00
102- Contracts for —
2018 500734 Program Svc 90006024 $1,400.00 $0.00 $1,400.00
- 520- FMNP Food
2018 500361 Costs 90006025 $0.00 $0.00 $0.00
' Subtotal |  $316,400.00 $0.00 [  $316,400.00




His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 4
STATE ACTIVITY Cutrent Increase Revised
FISCAL | CLASS TITLE CODE Modified (Decrease) Modified
YEAR Budget Amount - Budget
102- Contracts for
2019 500734 Program Svc 90006007 | - $315,000.00 | ($52,525.00) $262,475.00
102- Contracts for .
2019 500734 Program Svc 90006024 $8,400.00 - $0.00 $8,400.00
520- FMNP Food
2019 ‘500361 Costs 90006025 $77.065.00 $0.00 $77,0§5.00
Subtotal $400,465.00 | (852 525, 00) 3$347,940.00
STATE , ACTIVITY Current Increase Revised
FISCAL | CLASS TITLE CODE Modified {Decrease) Modified
YEAR Budget Amount Budget
102- Contracts for
2020 500734 Program Svc 90006007 $315,000.00 | ($52,525.00) $262,475.00
102- Contracts for
2020 500734 Program Svc 90006024 $8,400.00 $0.00 $8,400.00
520- FMNP Food ‘
?020 500361 Costs 90006025 $77,065.00 $0“.00 $77.065.00
Subtotal $400,465.00 | ($52,525.00) $347,940.00
STATE ACTIVITY Current Increase Revised
FISCAL | CLASS TITLE CODE Modified (Decrease) Modified
YEAR Budget Amount Budget
102- Contracts for
2021 | 500734 | . Program Svc 90006097 $315,000.00 ($52,525) $262,475.00
102- Contracts for
2021 500734 Program Svc 90006024 $8,400.00 $0.00 $8,400.00
520- FMNP Food :
. 2021 500361 Cosls 90006025 $77,065.00, $0.00 .$77.065.00
Subtotal $400,465.00 ($52,525) $347,940.00
STATE ACTIVITY Current Increase Revised
FISCAL | CLASS TITLE CODE Modified (Decrease) Modified
YEAR Budget Amount Budget
102- Contracts for
2022 500734 Program Svc 80006007  $78,750.00 ($13,132) $65,618.00
102- Contracts for ' :
2022 500734 Program Svc 90005024 $7.000.00 ;0.00 $7.,000.00




His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 4
520- FMNP Food
2022 500361 Costs 90006025 $77,065.00 A $0.00 $:f?.065.00
Subtotal $162,815.00 ($13,132) $149,683.00
TOTAL: | $1,680,610.00 | ($170,707.00) | $1,509,903.00

EXPLANATION

The purpose of this request is to initiate a reduction in the Commaodity Supplemental Food
Program due to a federal funding decrease. Additionally, the Senior Farmers Market Program offers
individuals the ability for to access bundles of fresh food from local farms. Currently, seniors can
receive a bundle of food worth $18.00. However, the Department is requesting the amount of fresh
food bundle values to increase by $2.00 from $18.00 to $20.00. This two-dollar increase will not require
an increase in the contract price limitation and will only affect the amount of food in each bundle that a
senior can receive. '

Services in this agreemeni include a statewide Commodity Supplemental Foods Program and a
statewide Senior Farmers’ Market Nutrition Program available to eligible clients. These programs work
to improve the health of low-income elderly persons at least sixty (60) years of age by supplementing
their diets with nutritious foods year round and fresh fruits and vegetables in the summer.

) h]

Approximately 4,000 individuals will be served annually from January through December.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
State Legislature and funds encumbered for the State Fiscal Years 2020-2021 and 2022-2023 biennia.

Should the Govemor and Executive Council not approve this request, low-income elderly
persons may not receive an additional $2.00 increase per bundle when receiving fresh fruits and
vegetables during the summer months to supplement their diets.

Area Served: Statewide

Source of Funds; 100% Federal Funds from the U.S. Departmeni of Agﬁculture. CFDA#
10.565, FAIN# 184NH814Y8005 " o



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 4 of 4

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

rey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission i5 o join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senior Farmers Market Nutrition Program

State of New Hampshire
Department of Health and Human Services
Amendment #2
Commodity Supplemental Foods Program and Senior Farmers Market Nutrition Program

This 2™ Amendment to the Commodity Supplemental Foods Program and Senior Farmers Market
Nutrition Program contract (hereinafier referred to as "Amendment #2") dated this 2™ day of October,
2018, is by and between the State of New Hampshire, Department of Health and Human Sewvices
{hereinafter referred to as the "State” or "Department”) and Community Action Program Belknap-

, Merrimack Counties, Inc., (hereinafter referred to as "the Contractor"), a non-profit corporation with a
place of business at 2 Industrial Park Drive, Concord, NH 03302.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017, (Item 49), and amended on May 2, 2018 (item 58B), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the terms and conditions of
the contract; and

WHEREAS, pursuant to Form P-37; General Provisions, Paragraph 18, and Exhibit B, Method and
Conditions of Payment, Paragraph 8, the parties may modify the payment schedule and adjust budget
line items of the contract upon written agreement; and

WHEREAS, the parties agree to adjust budget line items to reduce the price limitation due to a reduction
in federa! funding, with no changes to the scope of work; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:
1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,509,903.
2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.
3. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.
4. Delete and replace the following:
4.1. Exhibit B-2, Budget with Exhibit B-2, Amendment #2, Commodity Supplemental Food Program.
4.2.°Exhibit 8-3, Budget with Exhibit B-3, Amendment #2, Commodity Supplemental Food Program.
4.3. Exhibit 8-4 Budget with Exhibit 8-4, Amendment #2, Commaodity Supplemental Food Program.
4.4. Exhibit B-5, Budget with Exhibit B-5, Amendment #2, Commodity Supplemental Food Program.
5. Add Exhibit K, DHHS Information Security Requirements.

[

Community Action Program Amendment 82
Baixnap-Marrimack Counties, Inc.
RFP-2018-DPHS- 12.COMMO-01 Paga 1of]
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New Hampshire Department of Health and Human Services
Commodity Supplemental Foods Program and Senlar Farmars Market Nutrition Program’

This amendment shall be effective upon the date of Department of Health and Human Services
approval, IN WITNESS WHEREOF; the parties have set their hands as of the date written below,

State of New Hampshire
Departrgent of Hedlth and Human Services

l&b l i
Date Lisa Morns M‘S’SW’
Director

Community Action Program
Belknap-Marrimack Counties, Inc.

cLizla il mg Q«}—««/

Date Name: Steven E. Gregoire
Title:  Budget Analyst

Acknowledgement of Contractor's signature:

State of _New Hampshire  County of Merrimack on 1/18/2019 _ before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacityindicaled above.

Signature of‘@ota’r'if Public or Justice of the Peace

s s R A

_Lamts Sudnk., ]usnce of the Peace .
~Name and Title of Notary or Justice of the Peace

My Commission Expires: ' LEOR C8 Yoy ‘Sandxy usyweriuog AN

B

Community Action Progrem
Be'knap-Merrimack Counties, Ing.
RFP-2018-DPHS-12-COMMO-01 Page 20f 3
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New Hampshire Department of Health and Human Services _
Commodity Supplemental Foods Program and Senior Farmers Market Nutrition Program

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

/31/14 Ny

AN —,
Date / Name: ’\ \/ p
: , Title: P"‘ “w )
and Executive Council of

I hereby certify that the foregoing Amendment was appro by the Gove
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

1

Date : Name:
- Title;
Community Action Program Amendment #2

Belknap-Merrimack Counties, Inc.
RFP-2018-0PHS-12-COMMO-01 ’ Page 3 of 3



Exhiblt B-2, Amendment £2, Commodity Supplementai Food Program
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Exhibit B-3, Amsndment §2, CommoadIty Supplemental Food Program
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Exhibit B-4, Amenctment #2, Commodity Supplernental Food Progrsm
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Exhitdt B-5, Amendmeni 82, Commaodity Supplements) Food Program
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meanirig in this document:

1. “Breach™ means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access lo personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach™ shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “"Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Cemmerce.

3. "Confidential Information” or "Confidential-Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracled
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PF1), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. “End User" means any person or entity {e.g., contractor, contractor's employee,
business associate, subcontractor, other downsiream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initialy _! E ’
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction. ’

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information -
Technology-. oredelegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted P!, PFI,
PHI or confidential DHHS data.

8. "Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule” shall mean the Standards for Privacy of Individually |dentifiable Heaith
information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services,

/

10. “Protected Health Information™ (or “PHI®} has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. '

12. “Unsecured Protected Health Information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

VS, Lest update 100918 Exhibit K Contractor Inttiats %
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first nolifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such’ additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees OHHS Data obtained "under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

iI. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

1
2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site,

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhibit K Contractor Initials _M
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New Hampshire Department of Health and Human Services
Exhibit K =~
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devnce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Conﬂdentnal Data will be deleted every 24
hours).

1. Wireless Devices. If End User is transmitling Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lIl. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Coniract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees 1o ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain ali electronic and hard copies of Confidential Data
in & secure location and identified in section IV. A.2

5. The Contractor agrees Confidentiat Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply.with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currenily-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure. ‘

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a pan of ongoing, emergency, and or disaster
.recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written cerification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidentia! Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. 'The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycie, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used 10 store the data (i.e., tape, disk, paper, etc.). :
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requiremeqts

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Depariment confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breéach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Depariment system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized. ‘

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractar will work with the Depariment at its request to complete a System
Management Survey. The purpose of the survey is to enable the Depariment and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Depariments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security, breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Las! update 10/09/18 Exhibit X Contracior Initiats ! k
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a tevel and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidentia! Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidefines, standards, and
procurement information relating to vendors.

14, Contractor agrees to maintain a8 documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in .Section VI. This includes a confidential information breach, computer
secunty incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, P, or
PFl are encrypted and password-protected. '

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last updale 10/09/18 Exhibii K Contractor Initials W
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New Hampshire Department of Health and Human Services |
Exhibit K
DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

; .

g- only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypled at all times when in transit, at rest, or when
stored on portable media as required in section IV above. ‘ '

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application. ,

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data -
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 305. In addition to, and
notwithstanding, Contractor’s compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhiblt K Contractor Inillals %Z
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New Hampshire Department of Health and Human Séwices
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI.  PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer.
DHHSInformationSecurityOffice@dhhs.nh.gov

V5, Last update 10/09/18 Exibil K Contractor [nitiaty _ 2 l
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

. Seflrey A Meyers 29 HAZEN DRIVE, CONCORD, NH 03301
Commitsicner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 503-2714827 TODD Access: 1-800-735-2964
Lin M. Morrls www.dhhs.nb gov
Director . ..

March 8, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division of Public Health Services, to
amend an existing contract with Community Action Program Belknap-Merrimack Counties, Inc. (Vendor
#177203-B003), 2 industriat Park Drive, Concord, NH 03302, to add Federally-mandated Civil Rights
assurance language to the original agreement for the provisions of a Commodity Supplemental Food
Program (CSFP) and a Senior Farmers' Market Nutrtion Program (SFMNP) statewide, with no change
to the price limitation not to exceed $1,680,610 and no change to the end date of September 30, 2021,
effective upon Governor and Executive Council approval. The original agreement was approved by the
Governor and Executive Council on June 21, 2017, ltem #49. 100% Federal Funds. '

Funds to support this request -are available in State Fiscal Years 2018 and 2019 and are
anticipated to be available in State Fiscal Years 2020, 2021 and 2022 upon the availability and
continued appropriation of funds in future operating budgets.

See ched Fiscal Detaills

EXPLANATION

The purpose of this amendiﬁent request is 10 add Federally-mandated Civil Rights assurance
language to the original agreement in accordance with a Federal audit conducted on September 28,
2017.-with no change to the funding in this agreement.

Services in this agreement include a statewide Commodity Supplemental Foods Program and a
statewide Senior Farmers' Market Nutrition Program available to eligible clients. These programs work
to improve the heatth of low-income elderly persons at least sixty (60) years of age by supplementing
their diets with nutritious foods year round and fresh fruits and vegetables i m the summer.

in accordanoe with FNS Instruction t13-1 Section X, State Agencies must obtain written
assurance from local agencies or other sub-recipients that receive Federal financial assistance for the
Commodnty Supplemental Foods Program and the Senior Farmer's Market Nutrition Program. The
“statement of Civil Rights assurance must be incorporated into each State Agency and sub-recipient
agency agreements. The statement assures that the entity to receive financial assistance will operate
in compliance with all nondiscrimination laws, regulations, instructions, pelicies and guidelines.



His Excellency; Governor-Christopher T. Sununu
and the Honorable Council,
Page 2 0f 2"

The following performance measures/objectives are used to measure the effectiveness of the
agreement: ; )
s The percentioflow-income seniors enrolled in CSFP
» The percent of low-income seniors receiving SFMNP during summer distribution months
* The percent of low-income seniors receiving nuirition eddcation material highlighting the
health benefits of CSFP and SFMNP foods

Notwithstanding any other provision.of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
State Legislature and funds encumbered for the State Fiscal Years 2020-2021 and 2022-2023 biennia.

Should; the Govemor and Executive Council not approve this request, low-income elderly
persons may not have access to nutritious foods or fresh fruits and vegetables to supplement their
diets because the federally funded program may not be able to continue operations.

Area Served: Statewide

Source- of Funds: 100% Federal Funds from the U.S. Department of Agriculture, CFDA#
10.565, FAIN#.184NH814Y8005

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

v

The Department of Health and Human Services® Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



NH Department of Health & Human Services
Commodity Supptemental Foods Program and Senior Farmers Market Nutrition
. Program (RFP-2018-DPHS-12-COMMO-01)

EISCAL DETAILS

05-85-80-802010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION
HEALTH AND COMMUNITY SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM

STATE
FISCAL CLASS TITLE ACTVITY | AmOUNT
YEAR ' :
2018 102-5007 34 Contracts for Program Svc’ S0006007 $315,000.00
2018 102-500734 | Contrads for Program Svc | 90006024 $1,400.00
2018 520-500361 FMNP Food Costs 80006025 $0.00
' Subtotal | $316,400.00
- :
STATE
FISCAL CLASS TITLE ACopE | AmOuNT
YEAR :
2019 102-500734 | Contracts for Program Svc | 80006007 $315,000.00
2019 102-500734 | Contracts for Program Svc 80006024 $8,400.00
2019 520-500361 FMNP Food Costs 90006025 $77.065.00
- Sublotal | $400,465.00
STATE
FISCAL CLASS TITLE Aoy | AMOUNT
YEAR
2020 102-5007 34 Contracts for Program Sve 90006007 $315,000.00
2020 102-500734 Contracts for Program Sve 90006024 $8,400.00
2020 520-500361 FMNP Food Costs 90006025 $77,065.00
Subtolal $400,465.00
. .STATE - '
" FISCAL CLASS TLE ACOBE” | Amount
YEAR :
2021 102-500734 | Contracts for Program Svc 80006007 $315,000.00
2021 102-500734. | Contracts for Program Svc | - 90006024 $8.400.00 |
2029 520-500361 FMNP Food Costs 90006025 $77,065.00
Sublotal | $400.465.00
STATE ' .
FISCAL CLASS TITLE ACoenY | amount
YEAR :
2022 102-500734 Contracts for Program Sve 90006007 $78,750.00
2022 102-500734 Contracts for Program Sve 80006024 $7,000.00
2022 520-500361 FMNP Food Costs 80006025 $77.085.00
- Subtotal | $162815.00
TOTAL: | $1,680,610.00




Now Hampshire Department of Health and Human Services
Commodity Supplements| Foods Program and Sonlor Farmers Market Nutrition Program

Stato of New Hamipshire
Department of Health and Human Services
Amendment #1
Commodity Supplermnental Foods Programmd Senlor Farmore Markoet Nutrition Program

This 1 Amendment to the Commodity Supplemontal Foods Program and Senior Farmers Market Nutrition
Program contract (hereinafier referred to as "Amendment #1°) dated this 22 day of February, 2018, Is by and
between the State of New Hampshire, Depantment of Health and Human Services (hereinafter referred to as the
"State” or "Department”) and Community Action Program Belknap-Merrimack Counties, Inc., (hereinafter referred
to @8 “the Contractor”), a non-profit corporation with 8 place of business at 2 Industria! Park Drive, Concord, NH
03302.

WHEREAS, pursuant to an agreement (the."Contract”™) epproved by the Govemar and Executive Council on June
21, 2017, ltem 49, the Contractor agreed to perform certain services based upon the terms end conditions specified
in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contracior have agreed to meke changes to the scope of work, payment achedulas
and terms and condidions of the contract; and

\
WHEREAS. pursuant to the General Provisions, Paragraph 18, the State may modify the scopo of work and the
payment scheduie of the contrect by writtan agreement of the parties;

WHEREAS, the parties agree to modify the scope of services. Lo

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained In the
Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.9, to read: E. Maria Reinemann, Esq., Director of Contracts end Procurement
2. Amend Form P-37, Block 1.10 to read: 603-271-9330
3. Amend Exhidit A, Scope of Services, to add Section 6. Compliance, to reed:

6. COMPULIANCE

6.1 The Contrector hereby agrees that it will compty with Title V1 of the Civil Rights Act of 1964 (42
U.S.C. 20004 et seq.), Title IX of the Education Amendments of 1972 (ZOUSC 1681 et seq.),
Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 784), Age Discrimination Act of 1975 (42
U.S.C. 6101 et s2q.); Title || end Titke Il of the Americans with Disabilities Act (ADA) of 1990 as
amended by the ADA Amendmaent Act of 2008 (42 U.S.C. 12131-12189) as implemented by
Department of Justice regulations al (28 CFR Perts 35 and 356); Executive Order 13166,
"lmproving Access to Services for Persons with Limited English Proficiency.” {August 11, 2000), all
provisions required by the implementing regulations of the U.S. Department of Agriculture (7 CFR
Peart 15 ot s8q); and FNS directives and guidefines to the effect that no person shatl, on the ground
of race, color, national origin, age, sex, or disability, be excluded from participation in, be denied
the benefils of, or otherwise be subjected to discrimination under any program or actMty for which
the Contractor receives Federal financial assistance from FNS; and hereby gives assurance that it
will mmediately take measures necessary to effectusate this agreement.

6.2 By providing this assurance, the Contractor agrees to compile data, maintain records end submit
records and reports es required to permnit effective enforcement of the nondiscrimination laws, and
to permit Department personnel during normal working hours to review and copy such records,
books and sccounts, access such fecilities, and interview such personnel as needed to ascertain
compliance with the non-discrimination laws. If there are any violations of this assurance, the -
Department of Agriculture shall have the right to seek judictal enforcement of this assurance.

Community Action Program Armengment #1
Bednzp-Marmimack Countles, inc
RFP-2013-DPHS-12-COMMO-01 Pega 1 of &



New Hampshire Department of Hea_lih and Human Services
Commodity;Supplementsi Foods Program and Senior Farmers Market Nutrition Program

6.3 This assurance is given in consideration of and for the purpose of obtaining any and all Federal
financial assistance, grants, and loans of Federa! funds, reimbursable expenditures, grant, or
donation of Federal property and interest in property, the detail of Federal personnel, the sale and
lease of. and the permission to use Federal property or interest in such property or the fumishing
of services without cansideration or at a nominal consideration, or gt a consideration that is
reduced for the purpose of assisting the recipient, or in recognition of the public interast to be
served by such sale, lease, or furnishing of services to the recipient, or any improvements made
with Federa! financial assistance extended to the Program applicant by USDA. This includes any
Federal agresment, arrangement, or other contract that has 8s one of its purposes the provision of
cash assistance for the purchase of food, and cash assistance for purchase or rental of food
service equipment or any other financia! assistance extended in refiance on the representations
and agreements made in this assurance.

Community Action Program Amendmert #1
Belng Counties, inc,
RFP-2018-DPHS-12.COMMO-01 Pige 20l 4



New Hampshire Departmerit of Health and Human Services
Commeodity S8uppiemental Foods Progrem end Senior Farmers Market Nutrition Program

This amendment shall be effective upon the date of Govemor and Executive Council apgroval,
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

_ 2hilig |

Community Action Program
Befknap-Memimack

. Inc.

3/13/2018
Date

: ne Agri
Executive Direclor

Acknowledgement of Contractor's signature:

State ot MNew Hampshire, County of_Merrimack on_3/13/2018 ___, befors the undersigned officer,
persanaily.appeared:the  person identified directly, above, or satisfactorily proven lo be the person whose name is
sighed above, and acknowledged that s/he.execuled this document in the capacity indiceted above.

L '£:IAA
pry-Public:or Justice o
KATHY L SOWAKD Moy Pubie; New Hazpehire

Name end Titte;of Notary:or-Jistice-of the Peace:

¢ Peace

My Commission Expires: -

Community Action Progrem Amendment §1
Befknap-Merimack Countles, inc.
RFP.2018-DPHS-12-COMMO-0t , Page ol 4



Noew Hampshire Department:of Health and Human Services
Commodity Supplementsl' Foods Program and'Senior Farmers Markst Nutrition Program

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.
| OFFICE OF THE' ATTORNEY GENERAL

qfafle {- {/U\/\

Date ] Neme:

. T . Title: mwf \ v )
| hereby certify that the foregoing Amendment was app by th v and Executive Council of the State
of New. Hampshire &t the Meeting,on; (date of meeting)

OFFICE OF THE.SECRETARY OF STATE

Date Name:
Tile: .

Community Action Program Amendment #1
Belknap-Merrimack Countles, Inc.
RFP-2018-DPHS-12-COMMO-01 Page 4 of 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES \‘&’

29 HALEN DRIVE, CONCORD, NH 03)01-650) m;:wu?'&nm

$03-271-4617  1-800-851-3045 Exv. 4612
Fuar: 60)-2714077  TDD Acerss: 1-800-735- 1964

_ May 22, 2017
His Exceﬂemi, Governor Christopher T. Sununu X
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division of Public Health Services to
enter into an agreement with Community Adlion Program of Betknap and Merrimack Counties, Inc.
(Vendor #177203-B003) to provide Cornmodity Supplemental Food Program and Senior .Famers’
Market Nutrition Program services statewide in an amount not to exceed $1,680,610 effective July 1,
2017 or upon Governor and Executive Council approvai whichever is later through September 30
2021. 100% Federal Funds.

Funds to support this request are anticipated to be available in State Fiscal Year 2018, 2019,
2020, 2021 and 2022 upon the availability and continued appropriation of funds in the fulure operating
budgets, with the authority to adjust encumbrances between state fiscal years, If needed and justified
without further approval from the Govemor and Executive Council.

See Attached Fiscal Detalls

EXPLANATION

The purpose of this request is to provide Commodity Supplemental Foods Program and Senior
Famers' Market Nutrition Program services statewide to efigible clierits. These programs work 1o
improve the heaith of low-income elderly persons sl least 60 years of age by supplementing their diets.
with nutriious foods year round and fresh fruits and vegetables in the summer.

The Food and Nutrition Service, an agency of the U.S. Department of Agriculture (USDA)
administers the Commodity Supplemental Food Program. The USDA purchases food and makas it
available to the State aiong with funds for administrative costs. The Community Action Program of
Belknap and Merrimack Counties will be responsible for doing outreach and identifying potentiai senior
pariicipants, screening for eligibility, managing food inventory and maintaining required paperwork
according to USDA requirements. In addition, they will be responsible for ordering, storing and
reporting inventory of the USDA Commodity Supplemental Food Program foods. In addition, the *
Contractor will provide referrals to other welfare, nutrition, and heath care programs such as the
Special Supplemental Nutrition Program for Women, Infants, and Chiidren (WIC). tha Supplementa!
Nutrition Assistance Program (SNAP), Medicaid, and Medicare.

The Senior Farmers' Market Nutrition Program awards grants (o provide low-income seniors
with fresh fruits and vegetables purchased from NH farmers. The Community Action Program of

4



His Excellency, Govemor Christopher T. Sununy
and the Honorable Council
Page20of2

Belknap and Mermrimack Counties will use prepackaged bulk fresh fruits and vegetables that are
purchased directly from authorized NH farmers and distributed direcly to etigible ciients. In addition,
they will be required to authorize, monitor, and reimburse the NH eligible farmers. ‘

On February 3, 2017 the Department published 8 Request for Proposals to solicit proposats
fram qualified applicants. The Request for Proposals was available on the Department’s website from
February 3, 1017 through March 23, 1017, One (1) proposal was received.

A team of Individuals with program specific knowledge reviewed the proposats. The Community
Action Program of Belknap and Merrimack Counties was selected. The bid summary is attached.

This contract comains language which allows the Department to extend contracted services for
up to four additional years, contingent upon satisfactory performance, continued funding and Govermnor
and Executive Council approval.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services provided after
June 30, 2017, unless and until an appropriation for these services has been received from the state
legislature and funds encumbered for the SFY 2018-2019 and SFY 2020-2021 biennia.

Should the Govemnor and Executive'Counu'l not approve this request, low-income elderly
persons may not have access to nulritious foods or fresh fruits and vegetables to supplement their
diets. .

Area Served: Statewide

Source of Funds: 100% Federal Funds from the U.S. Department of Agricutture

(n the event that Federal 'Funds become no longer available, General Funds wiil not be requested to
support this program.

Respeztfully submittéd.

Lisa Momris
Oirpttor

Approved by: M%/

firey A. Meyers
Commissioner.

The Department of Hesith and Human Services’ Mission is to join communities and families
in providing opportunities for cltizens to achieve health and independence.



FISCAL DETAILS

05-85-60-502010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DMISION OF PUBLIC HEALTH, BUREAU OF POPULATION
HEALTH AND COMMUNITY SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM

STATE

FISCAL GLASS TIME ‘gg‘gg* AMOUNT
YEAR
2018 102-500734 | Contracts for Program Sve | 90006007 315.000.00
2018 102-500734__| Contracts for Program Svc | 90006024 1.400.00
2018 520-50036 1 FMNP Food Costs 90006025 0.00
Sub total | 316,400.00
—STATE
FISCAL CLASS TITLE “‘ég;'g" AMOUNT
YEAR :
2019 102-500734 Contracts for Program Svc 90006007 315,000.00
2019 102-5060734 | Contracts for Program Sve | 60006024 8,400.00
2010 520-500361 FMNP Food Costs 90006025 77.065.00
' “Sub total | 400,468.00
STATE
FISCAL CLASS TITLE “%“‘"" AMOUNT
YEAR ODE
2020 102-500734 | Contradts for Program Sve | 90006007 315,000.00
2020 102-500734_| Contracts for Program Sve | 80006024 8.400.00
2020 520-500361 FMNP Food Costs 90006025 77.065.00
Sub total | 400,465.00
STATE .
FISCAL CLASS TITLE “220“" Y | AMOUNT
YEAR E |
2021 102-500734 | Contracts for Program Sve | 90005007 315,000.00
2021 102.500734__| Contradts for Program Sve | 90006024 8.400.00
2021 520.500361 FMNP Food Costs 90006025 _ 77.065.00
A Sub total | 400,465.00
STATE ,
FISCAL CLASS TLE A ooe | Amount
YEAR
2022 102-500734 | Coniracts for Program Sve | 90006007 78.750.00 |
2022 102-500734 | Coniracts for Program Sve | 90006024 7,000.00
2022 | 520500361 FMNP Food Costs 90006025 77 .065.00
- Subtoti|  162,816.00
TOTAL: | $1,680,610.00

t

-



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit
Summary Scoring Sheet

‘Cannwaq Suppiemsntal Foods Program snd ’
Senior Parmers Merket Nutrition Progrem RFP-2018-DPH3-12-COMMO

‘RFP Nama . RPP Number ) Reviewer Names
230 . nisira N
- . : 1. Community & Hith Sesv (TECH)
. Maximum | Ac 938 X |
Bidder Name PassfFail| Poims | Points 2. Communiy & HIh Serv (TECH)
. ars Vv,
1. cAP BM Countles, Inc. 200 189 3. Communty & Hth Serv (Tech)

4. Communty & Hith Serv (tach)

5 Caura Haymonz. 83312 £ § (o7 1))
"Scot Totter, HIN Promo Advisor,

6. Community & Hith Serv (Cost)




FORM NUMEER P-37 {verziea £8185)
Subject: Commadity Suppiernental Foods Progrem and Senjor Fermers Market Nutrition Progrm (RFP_2018-DPHS-12-COMMO)

Motjo:  This agrocment and all of ity sttackmenty shall become public upon submission to Governor ad
Exccative Coundl] for spprove). Any information that bs private, confidentia) or proprictesy mm
be clowrty identified to the agency end agroed to o writing prior to signing the contract.

AGREEMENT
Tho State of New Hampehire sod the Contractor hereby sutially egroo as follows:

GENERAL PROVISIONS

1.1 St Agency Name ) 12 mwm
Departmertt of Health end Huznan Services 129 Pleasara Street
Concord, NH 63301-3857

13 Coctrsctor Name | 14 Contractor Address
Commnnity Action Progrem Belknep-Merrimeck Counties, Inc. | 2 Industrial Park Drive, Concord, NH 03302

|75 Contacio: Phom 15 Account Nember 17 Completion Deto 13 Price Lim¥afion
Numbey mwmm-m Scprember 30, 2021
§03-225.329 f{;f’ FUREVIES- T $1,680,510
19 Contracting Offices & Stats Agency < 710 Suts Agency Number
Jocathen V. Gallo, £3q. 600-271-7244 .
1.1l Contractor Signeture 1.1 Name and Titho of Cootractor Signatory

(,Qp_ -@ | Ralph Littlefield, Pxecutive Director

1.1} Adoowiedgement: Stato oPNew Hampehirg County of Merrimack

On S5/35/2017 .WMWM.MWMWMMEMLQNM
wmb'h&m'm_mhw'hbbd |.n.mddmwuwmmammmmhum__.
indiogted In biock .1:13.

1.13.1" Signeture of Notary Public or Justico of e Peace

sy Lile 7 Zhioorl

1132 Namo Thtie off or'Justioe of the Peaca
KATHY L. HOWARD Mutwy Puldin, Sivw Exapshii
/) My Comminies Bgiu Qusby 16, 90

1.14 1.15 Namo and Thls of State Agency Signsiory

. /.y S/ .
VA o Bilrz 11138 morgis, Dureehor, IS
AMWMNH:WoMMMDthfW(V )
Director, On: o

By:
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1, EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting.
through the agency identified in block.1.) (“State™), engages
contractor identified in block 1.3 (“Contractsr™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, idenitified and more perticularly described in the atached
EXHIBIT A which is Incorporated herein by reference
(“Services™). i ’

3. EFFECTIVE DATEACOMPLETION OF SERVICES.
X.1 Notwithstznding sny provision of this Agreement o the
contrary, and subject to the approval of the Governar and
Executive Council of the Stste of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council epprove this A greement.as indicated in
block 1.18, unless no such spproval is required, in which case
the Agreement shal} become effective on the date the
Agreement is signed by the State Agency as shown in block -
L.14 (“Effective Date™).

3.2 if the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date.shall.be performed at the sole risk of the
Comractor, and in‘thie eventthat this Agreement does not
become ellective; the State shali have no Hability to the
Contractor, including without limitation, any obligation to pay
the Contractor {or any costs.incurred:or Services performed.
Contrector.must:comp]ete:all. Services by the Completion Date
specified in block.1.7.

4. CONDITIONAL NATURE OF-AGREEMENT.
Notwithstanding any provision of this:Agreemen: to the
contrary, sl obligations of the :Staic horeunder, including,
without Timitation; thie contifvance of payments hereunder, are
contingent upon (he'availability and continued spproprigtion
of funds, and in no event shall the State be liable for any
payments hereunder |n excess of such avaiiable sppropriated
funds. In the event of a reduciion or temmination of
appropriated funds, the State shall have the right to withhald
payment until such.funds become aveilable, if ever, and shall
have the right to terminate this Agreement immediztely upon
giving the Coatractor notlce of such terminstion, The Suate
shall not be required 1o mansfer Rinds from any other account
1o the Account ideuifled in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. )

5.1 The contract price, method of peyment, and terms of
payment are identified and more particylarly deseribed in
EXHIBIT B which Is incorporated herein by reference.

5.2 The payment by the Siale of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nsture incusred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Sute
.shall have no liability to the Contractor other than the contract

price.

53 The State reserves the right to offset from any amounts
otherwise paynbie to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 20:7- or any other provision- of law.

$.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all psyments authorized, or actzally
made hereunder, exceed the Price Limitation se1 forth in block
14 ;

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS' EQUAL EMPLOYMENT
OPPORTUNITY,

6.1 In connection with the performance of the Services, the
Contractor shall comply with al statutes, taws, regulations,
and orders of foderal, state, county or municipal authorities
which impose any obligation or duty upon the Contraciar,
including, but not limited to, civil rights and equal opportumnity
laws. This may include the requirement to utilize auxiliary
aids and services W ensure that persons with communication
dissbilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information w0 the Contrector. Inaddition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, wex,
handicap, sexual orientation, or national origin and will ke
sffirmative action to prevent such discrimination.

63 I this Agreement is funded in any part by monies of the

"United States, the Contractor shall comply with all the

provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), ss supplemented by the
regulations of the Unitod States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United Suates Issue to
implement these regulations. The Contractor further agrees 1o
permit the State or United States access wo any of the
Contractor’s books, records and accounts for the purpose of
umu\ining complisnce with all rules, regulmions and orders,
end the covenants, terms and conditions of this Agreement,

1. PERSONNEL,

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrents that sll personnel engiged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do 30 under all spplicable
laws.

7.2 Unless otherwise authorized in writing, during the term of

' this Agreement, and for a period of six {6) months after the

Completion Dute in block 1.7, the Contractor shall not hire,
and shall not permit any suboontractoc or other person, firm or
corporation with whom it is engaged in a combined effort 0
perform the Services to hire, any person who is s Suate
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive terminatica of this

Agreement.

1.3 The Contracting Officer specified in block 1.9, or his or
ber successor, shall be the Suate's representative. In the event
of any dispuie concerning the interpretation of this A greement,
the Cararacting Officer’s decision shall be final for the Statc.

8. EVENT OF DEFAULT/REMEDIES.

.1 Any one or more of the following scts or omissions of the
Contrac\or thall constitute an event of defaull hereunder
(*Event of Default™):

8.1.1 (zilure w perform the Services shtisfactonily or on
schedule;

8.1.2 faiture to submit any report required hereunder; mdlor
1.1.3 failure to perform any other covenent, term or condition
of thiy Agreement.

£.2 Upon the occurrence of any Event of Defautt, the Suste
may teke any one, of more, or all, of the follawing actions:
824 pveth:Conmcmr & written notice specufyingute Event
of Defsult and requiring it to be remedied within, in the
absence of & greater or lesser specification of ime, thinty (30)
days [rom the date of the notice; and if the Event of Default is
not timely remedicd, terminate this Agreement, effective two
(2) days after giving the Contractor natice of termination;
$.2.2 give the Contractor & written notice specifying the Event

of Default and napending all payments to be made under this

Agreement and ordering that the portion of the contract price
which wold otherwise accrue 10 the Contractor during the
period from the deie of such notice until such time as the State
detcrmines thet the Contractor has cured the Event of Defauht
shall never be paid to the Contractor;

823 s¢1 off egainst any other obligations the State may owe to
the Contractor any damages the State sufTers by rexson of any
Event of Default; and/or

3.2.4 treat the Agreement as breached and pursuc eny of its
remedies at law or in equity, or both.

9. DATASACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As-used in this Agreement, the word “dsta™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, Including, but not limited to, sl studies, reports,
files, [ormulac, surveys, maps, charts, sound recordings, video
recontings, pictorial reproductions, drwings, analyses,
graphic representations, compuicr programa, computer-
printouts, notes, letrery, memoranda, papers, and documents,
!l whether finlshed or unfinished.

92 All dats and any property which has been reccived from
the State or purchesed with funds provided for that purpose
under s Agreement, shall be the property of the State, and
Mlbewwwth:Suuupmdmuorupon
termination of this Agreement for any reason.

93 Confidentiafity of data shall be governed by N.H. RSA
chapter 91-A or other existing taw, Disclosure of daia
requires prior wrinen approval of the State.
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10. TERMINATION. In the event of an early lermination of
this Agreement for any reason other then the completion of the
Services, the Contractor shall deliver to the Contracting
OfTicer, not later than fifteen (13) days after the date of
wrmination, a report (“Termination Repon™) describing in
desail all Services performed, and the contract price eamed, o
and including the date of termination. The form, subject
mater, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the atisched EXHIBIT A

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor it in all
respects an independent contrector, and is neither an agent ror
an employee of the Swatz. Neither the Contractor nor any ef its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensstion
or other emoluments provided by the State (o jts employees.

12 ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contracior shall not assign, or otherwise ransfer oy
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subconircted by the Comrector without the prior written
notice and consent of the State.

13. INDEMNIFICATION, The Conmractor shail defend,
indemnify end hold harmiess the State, its officers and
employees, from and egainst any and al] losses suffered by the
State, its officers and employces, end any and all claims,
linbilities or penalies asserted against the Swis, its officers
and employees, by or on behalf of any person, on sccount of,
based or resuling from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor, Nolwithstanding the foregoing, nothing herein
comained shall be deemed (o constitute & weiver of the
sovereign immunity of the Sute, which immunity is hereby
meserved Lo the Sute. This covenant in peragraph 13 shall
survive the termination of this Agreement

14. INSURANCE

14.1 The Contractor shall, nluso!:expeme.obuhm
maintain in force, and shall require sy subcontractor or
essignee to obtain and maintain in force, the following
imurance:

14.1.1 comprehensive genera! fiability insurence againss o)l
etaims of bodily Injury, death or property damage, in amounts
of not less than §1,000,000per occisrence &nd $2,000,000
aggregatc | and _

14.1 2 special cause of loas coverage form covering all
propertly subject to subperagraph 9.2 herein, in an gmount not
less then 80% of the whole replacement value of the property.
14.2 The policies descrided in subparsgraph 14.1 herein shall
be on policy forms and endorsements approved fbr use in the
Sute of New Hampshire by the N.H. Departmens of
Insurence, and [ssued by Insurers licensed in the State of New
Hampshire.
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14.1 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her succesor, & cenificate(s)
of insurance for all insuranee required under this Agrezment.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, centificate(s) of
irsurmce for all cenewal(s) of insurance required under this
Agrecment no later than thisty (30) days prior to the expirstion
dae of cach of the insurance policics. The certificate(s) of
insurance and any renewals thereol shatl be xttached end are
incorporaied herein by reference. Each centificate(s) of
insurance shall contain a clause requiring the insurer 10
provide Ihe Contracting Officer Identified in bloek 1.9, or his
of her succesaor, no less than thinty (30) days prior writien
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and wasrants that the Contractor is in compliance with
or exempt from, the requirements of N.H, RSA chapier 281-A
(~Workers' Compensation”}.

13.2 To e cxient the Contractor is subjest to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, end require tny subconirector or assignee lo secure
and maintain, payment of Workas® Compensation in
-connection with activities which the person proposes lo
undertake pursuant to this Agreernent. Contracior shall
fumnish the Consracting Officer identified in block 1.9, or his
ar her successor, proof of Workens' Compensation in the
manner described in N.H. RSA chapter 281-A tnd gny
spplicable renewal(s) thereof, which thall be anached and are
incorporated herein by reference. The State shall ot be
responsible for payment of any Workers' Compensation
premiums or for.any other claim or benefit for Contractor, or
any subcontractar.or employce of Contractor, which might
srise under spplicable State of New.Hampshire Workers®
Compensation laws.in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Sute 1o
enforce any provisions hereof after.any:Event of:Defayit shali
be deemed & waiver of its rights with regard to.that Event of
Default, or any subsequent Event of Defaull! No express
failwre to enforce any Event of Defautt shall bie.deemed a
waiver of the right of the State to enforce each tnd all of the
provitions hereofl upon any further or othar Event-of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party heveto 1o the ather party
shal] be deemed to have been duly delivered or given at the
time of mziling by cerlificd mait, postage prepaid, in 8 United
States Post OfTice addressed to the perties x1 the addresses
given In blocks 1.2 and 1.4, herein.

18, AMENDMENT. This Agreement may be amended,
waived or discharged only by an instnanent in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or discharge by the Qovernor:and
Executive Council of the State of New Hempshire unlexs no

such approval is required under the circumstances pursuant to
Suate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordence with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the partics and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shali be applied sgaingt oc
in favor of kny party.

'20. THIRD PARTIES. The pasties hereto do not intend Lo

benefit any third panties and this Agreement shail not be
construed to confer any such benefit. :

11. HEADINGS. The headings throughout the Agroement
are for reference purposes onty, end the words comained
therein shall in no way be held 10 explain,-modify, eraplify or
&id in the interprewtion, construction or meaning of the
provisions of this Agreement.

11. SPECIAL PROVISIONS. Additicnal provisions set

-forth in the enached EXHIBIT C arc incarporated herein by

reference.

13. SEVERABILITY. [n the cvemt any of the provisions of
this Agreement are held by a count of competent jurisdiction to
be contrary (o any state or federal law, the remaining
provisions of this Agreemen will remain in full foree and
effect.

14 ENTIRE AGREEMENT, This Agreement, which may
be executed in & number of counzerparts, exch of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the partics, and supersedes all peior
Agreements and understandings relating hereto.
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Now Hampshire Dopartment of Health and Human Services
Exhibit A

/

Scope of es

1.  PROVISIONS APPLICABLE TO ALL SERVICES

1.1 The Contractor agrees that, fo the extent future legisiative action by the New
Hampshire General Court or federai or state court orders may have an impact on
the. Services described herein, the State Agancy has the right to modity Service
priorities and expenditure requirements under this Agreement so as to achieve
comgliance therewith.

12  The Contractor shal pursue any and all appropriate public sources of funds that
. are applicable to the funding of the Services, operations prevention, acquisition,
or rehabiitation. Appropriate records shall be maintained by the Contractor to
document actual funds received or denials of funding from such public sources of

funds. :

1.3 The Contractor will submit a' detailed description of the language assistance
service they will provide to persons with limited English proficiency to ensure
meaningful acoess to their programs and/or services within ten (10) days of the
contract effective date.

14 Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2017, and the Department shall not be liable for any
payments for services provided after June 30, 2017, unless -and untl an
appropriation for these services has been received from the state legislature and
funds encumbered for the State Fisca! Year 2018-2019 and 2020-202t biennia.

2. STATEMENT OF WORK
2.1 The Contractor shall provide overall administration of the programs.

22  The Contractor shall provide statewide public health nutrition services through
the administration of the Commodity Supplemental Food Program (CSFP) and
the Senior Farmers' Market Nutrition Program (SFMNP), with a targeted focus on
counties with a greater at-risk elderty population, while meeting at least 95% of
the assigned caseload..

23  The Contractor shall determine program eligibility of elderly applicants for the
CSFP and SFMNP according to the annual USDA CSFP and SFMNP Income
Guideiines,. at of betow 130% federal paverty level

24 The Contractor shall mamtain a minimum of three (3) years of participant
certification master files at a central location that is accessible for audit and
review.

25 The Contractor shall work with the state agency to produce required program
resources to administer the CSFP and SFMNP according to federal reguistions,
which shall include; participant rights and rules information, training, educstional
materials, end on-site management evaluations.

268  The Contractor ghal provide cufturally and linguistically approprate services for
both the CSFP and SFMNP, .

NH DHHS
Exhibit A — Soope of Services ) Contractor : (
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New Hampshiro Dapartment of Health and Humaen Sorvices
Exhibit A

27  The Contractor shall be required to comply with ali USDA/FNS regulations,
policies and instructions and state policies and procedures for the CSFP and
SFMNP. The USDAFNS regulations for CSFP can be found at
hitp:/Awew fns. usda.govi/csfp/reguiations  The SFMNP regulations can be found
at hitp./fweww.fins usda gov/sites/defaultfilesmwic/SFMNPRegulations

28  The Contractor shall make adjustments to the provision of services as necessary
to ensure compliance with changes in the federal regulations goveming the
CSFP and SFMNP that may occur during the period of the contract,

28 The Contractor shall agree to be monitored by the NH DHHS and/or any
: USDA/FNS entity, including the Office of Inspector Genera! (O!G) auditors.

2.10  The Contractor shall implement procedures in cooperation with the Department
{o detect and provent dual participation within the CSFP and SFMNP.

211 The Contractor shall maintzin an adequate accounting and fecord keeping
system to ensure a distinet audit trail which shall include but not limited to:
2.11.1  Accounting ledgers;
2.11.2 Copies of all subcontracts;
2.11.3 Payments;
2.11.4 Participation rates; and
2.11.5 invoices and comespondence.
212 The Contractor will provide financial and program data to the Depariment on a
manthly basis, as well as upon request,

213 The Contractor shall ensure that participation meets but does not exceed the
casgload assigned by the Department for CSFP and SFMNP without prior
approval.

2.14 The Contractos shafl perform required yearly CSFP and SFMNP race and
ethnicity reporting (FNS-191) to the Department and FNS.

- 215 The Contractor shall adhere to USDA Office of Civil Rights policios, including

insertion of the non-discrimination statement on all outreach and -program

materials. For gll appropriste Contractor agency staff and volunteers, the

Contractor shall ensure that no participant will be subject to discrimination under
the program on the grounds of race, color, national origin, age, sex or disability.

2.16 The Contractor shall provide. participants up-to-date nutritional information and

assistance programs in their service area.

217 The Contractor shall inform applicants of their rights and responsibilities at the
time of certification in the CSFP and SFMNP.

2.18 The Contractor shall implement falr hearing procedures for persons who file
stalements claiming inappropriate adverse action.

219 The Contractor shall meet the special needs of the homebound eldedy by
ulilizing proxies and volunteers.

NH DHHS

Exttibit A = Scope of Services Contractor | :
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New Hampshiro Department of Health snd Human Ssrvices
Exhibit A

2.20 The Contractor shall pursue claims against particlpants or farmers, as necessary
or required.

221 The Contractor shail coondinate for referrals and enrollment inltiatives with other
organizations such as the NH Senior Center Network and Falth-based Services
Warehouse and Distribution Requirements

222 The Contractor shall provide warehouse facilties for receiving, storing, and
distrbution of USDA commodities for CSFP and fresh fruit and vegetable
bundles for SFMNP in compliance with state and federal regulations.

2.23 Thae Contractor shall ship commodities and fresh frult and vegetable bundles to
the certffication/distribution sites based on packing dates, ensuring that the oidest
commodities and produce are used first.

224 The Contractor shall provide adequate refrigeration for up to five (5) days for
fresh bulk produce. :

225 The Contractor shall order and maintain appropriate levels of inventory, maintain
and appropriately safeguard USDA foods in thelr handling, storege and
distribution per 7 CFR 250.14(b).

' 226 The Contractor shall perform required monthly CSFP caseload and commodity
inventory reporting (FNS-153) to FNS. .
. The foflowing shall apply to SFMNP only.
227 The Contractor shall work with the NH Department of Agriculture to recrylt,

authorize, and train farmers to provide bulk purchase of authorized produce for
the SFMNP. '

228 The Contractor shall coordinate with farmers for the delivery of the bulk
purchased bundles of produce 1o CSFP clinic sites statewide.

2.29 Thq Contractor shall be responsible for the production of the farmer application,
sgreement, training -and supplemental educationa! materials for senior
participants. ’

2.30 The Contractor shall provide annual farmer orientation and training for the
. SFMNP,

231 The Contractor shal appoint @ coordinator responsible for the overal
implementation of SFMNP.

3. STAFFING

3.1 The Centractor shal maintain a competent and adequate level of staffing to meet
the scope of services and assigned caseload. If training is needed, describe
what those training needs are, as well as the agency’s willingness to ensyre that
all staff in need of training receives & prior to commencement of service dalvety.

4. PERFORMANCE MEASURES
4.1 Percant of low-income seniors enrofled in CSFP,

42 Percent of low-income seniors receiving SFMNP during summer distribution
months.

NH DMHS -
Exhibl A~ Scape of Services Contractor Ipitiaty: W~
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New Hampshire Department of Hoalth and Human Services
Exhibit A

43  Percent of low-income seniorg recelving nutrition education material highlighting
the health benefits of CSFP and SFMNP foods.

5. REPORTING REQUIREMENTS

51  The Contractor shall provide an Annual Report no later than Septembef 30 of
each contract year for CSFP and SFMNP.

NH DHHS : , )
Exhidit A - Scape of Services Contractor |
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New Hampshire Departmont of Health and Human Services

Exhidit 8

1. This contract is funded with funds from the Catalog of Federal Domestic Assistance (CFDA) #10.575
US Department of Agriculture, Food gnd Nutritfon Service; Commodity Supplemental Food Program
and #10:578, US Department of Agriculture, Food and Nutriion Service, Senior Farmers Market
Nutrition Program, in providing services pursuant to Exhibit A, Scope of Services. The contractor
agrees o provide tho services in Exhibit A, Scope of Services in compllance with funding
requirements. -, . .

2. The State sha!l pay the Contractor an emount not to exceed the Price Limitation on Form P37, Block
1.8, for the services provided by the Contracior pursuant to Exhibit A, Scope of Sarvices.

3. Payment for expenses shall be on a cost reimbursement basis only for actuadd expenditures.
Expenditures shall be in accordance with the approved line ftem budgets shown in Exhibits B-1
through B-8. .

4. Payment for services shafl be made as follows:

4.1. The Contractor must submit monthly thvolces for reimbursement by the 20™ of each month for
sefvices specified in Exhibit A, Scope of Services. The State shall make payment to the
Contractor within thirty (30) days of receipt of each invoice for Coritractor services provided
pursuani to this Agreement. ) ’

4.2. The Invoices must;

4.2.1.  Clearty entily the amount requested and the services performed during that period.

422 Include a detailed account of the work performed, and a tist of deliverables compieted
during that prior month, as outfined in Exhibit A, Scope of Services.

4.2 Sepa‘ratefy identify any work and amount of gtiributabie end performed by an approved
contractor, If applicable.

4.24. Separtely identiy any expenses incurred by the Contractor thal will be considered
Non-Federal Match per the funding grant requirements.

425 Provide a monthly signed certification that the matching funds, equal to 20% of the
condract award amount which may be in cash or in kind, are not derived from federa)
sources. :

4.3. Invoices and reports ldentified in Section 4.1 and 4.2 must be submitted to:

NH Department of Health and Human Services
Division of Public Health Services

29 Hazen Drive

Concord, NH 03301

5. Payments may be withheld pending receipt of required reports or documentation as identified In
Exhibit A.

8. Aﬁmlpammrewnuhanbeodxnittadnolatetﬂmnsiuiy(ﬁO)daysaﬂerhConndends.
Fakure to submit the invoice, and eccompanying documentation could result in nonpayment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheid, in whole or in pant, in the event of noncompliance with any State or Federal
bw, nde or reguiation applicable to the services provided, or if the said services have not been
compieted in accordance with the terms and conditions of this Agreement.

8. Notwithstanding paragraph 18 cf Form P-37, Genersl Provisions, an amendment limited to the
sdjustment of the emounts between budget Ine items andior State Fiscal Years, related items, and
amendments of retated budget exhidits, can be made by writtan agreement of both parties and do not
required addiional approval of the Govemor and Executive Council.

. Exhitt B Contractor Inkish
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SPEGIAL, PROVIHOND

Contractors Obfigations: The Contracter covenants and agrees that afl funds recaived by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individugts and, in the furtherance of the aforessid covenants, the Contractor hereby covenants gnd
agrees gs follows: ‘

1. Compllance with Federal and State Laws: If the Contracior is permitted to determine the eligibllity
of individua!s such eligibillty determination :hallbemadnlnaccot&noewﬁhappﬂubhhderdw
state laws, regulations, orders, guideiines, policies and procedyres,

2. Time and Manner of Dotermination: Efigibiity determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such limes as are prescribed by
the Depanment.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintgin a data fils on each recipient of services hereunder, which file shall Include afl
information necessary to support an eligibility detsrmination and such other information as the
Department requests. The Contractor shail furnish the Department with all forms and documentation
regarding eligiblity determinations that the Department may request or require.

4. Falr Hearings: The Contractor understands that a!l applicants for services hereunder, a3 well 83
individuals declared inefgibie have a right to a fair hearing regerding that determination. The
Contractor heredby covenants and agrees that ail applicants for services. shall be permitted to fitl out
.an application form and that each applicant or re-applicant shall be informed of Ka/her right to a falr
hearing In accordance with Department regutations.

5. Gratulties or Kickbacks: The Contractor agrees thal it Is o breach of this Contract lo accept o
meke a payment, gratuity or offer of employment on behalf of the Contracior, any Sub-Contractor o
‘the State in order to Influence the performance of the Scope of Work detalled In Exhibit A of this
Contract. The State,may terminate this Contract and any sub-contract or sub-agreementd tis
determined ihaipaymem: gratuities or offers of employment of any kind were offered or received by
any officials, officers, empioyees or agants of the Contractor o7 Sub-Contracior.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract of in &ny
cther document, contract or understanding, it is expressly understood and agreed by the parties
heroto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
oy purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shafl be made for expenses incurred by the Contractor for any services provided
prior to the date on which the indvidua? appiies for services or (except as otherwise provided by the
feders! regulations) prior to a determination that the indlvidua! is eligible for such services.

7. Conditions of Purchase: Notwithsianding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchese services
hersunder at a rate which relmburses the Contractor in excass of the Contractors coats, ot o rate
which exceeds the amounts reasonable and necessary to assure the guailty of such service, or 3t 8
rate which exceeds the rate charged by the Contractor to ineiigible individuals or other third party
funders for such service. If at any time during the tarm of this Contract of after recaipt of the Fing
Expenditure Report hereunder, the Department shall determine that the Cantractor has used
payments hereunder to reimburae items of expense other than such costs, or has received payment
in axcess of such costs or In excess of such rates charged by the Contractor to ineliglble individuals
or ather third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, In which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amoumoflnypriorrelmbunmm in
excess of costs;

Exhb C — Special Provisions mmm_ﬁi
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7.3. Demand repayment of the axcess payment by the Contractor in which avert fgdure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitied to determine the eligibliity of individuaty for services, the Contractor agrees to
reimburse the Department for gl funds pald by the Department to the Contractor for services
provided lo any individua! who is found by the Department to be Ineligible for such services ot
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Rairtenance of Records: tn addition to the eligibiity records specified atove, the Contractor
covenants gnd ggrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and refiecting al costs
and other expenses Incurred by the Contractor in the performance of the Contract, and aft
tncome received or collected by the Contractor during the Contract Period, said records to be
mdmdmlcomdmwﬂhmmmpmdmamdpmdmmhhwmmw
property refiect all such costs and expensas, and.which are scceptable to the Department, and
to Inchide, without imistion, afl ledgers, books, records, end oniginal evidence of costs such a3
purchasa requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in~kind contributions, laborﬁme cards, payrolla. ond other records requasted or required by the

Oepartment,

8.2. Statistical Reconds: Statistica), enrollment, attendance or visit records for each reciplent of
services during the Contract Period, which recorgs shall inctude af] records of application and
eligiiitty (Including al forms required to determine eligihility for each such reciplent), records
regarding the provision of services and sl invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Reconds: Where eppropriate and as prescribed by the Department regutations, the
Contractor shall retain medicat records on each patient/reciplent of services.

9. Audll:cmmd\aﬂsubmltananmalaudhtoﬂ'\aDmmmmwdayslﬂermedoudme
: agency fiscal year. It is recommended thet the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, “Audits of States, Local Govemnments, and Non
Proft Organizations” end the provisions of Standands for Audit of Govemmenta! Organizations,
Programs, Activilies and Functions, issued by the US Generel Accounting Office (GAO standards) as
they pertain to financial complance audits.

8.1, AudH and Review: During the tamm of this Contract and the period for retention hereunder, the
Oepartment, the Uned Stotes Department of Heatth and Human Services, end any of thelr |
designated representetives shall have sccess to all reports and records maintzined pursuant to
the Contract for purposes of sudit, examination, excerpts and transcripts.

9.2, Audt Liablities: In addition to and not in any way in {imitation of obligations of the Contrect, itIs
undenstood and sgreed by the Contractor that the Contractor shall be heid kable for any state
uhdon!au&laxnewmsandmdlrmmwhoepmmnﬂpaymemrnademdenhe
Contract to which exception has been taken or which have been disallowed because of such en
excepiion.

10. Confidentiaiity of Records: All information, reports, and records maintained hareunder or coliectad
[n connection with the performance of the services and the Contract shall be confidential and shal not
be disciosed by the Cantractor, provided however, Mat pursuant to state laws and the regutations of
the Department regarding the use and disclosure af such Information, disclosure may ba made to
pubilc officiats requising such information in connection with their officiat duties and for purposes
directly connectad to the administration of the services wmcmnctandprwuedmr that
the uae or disclosure by any party of any Information conceming a reciplent for any purpose not
dlrectly connected with the administration of the Department or the Contractor’s responsibiiltios with
mwmmmmmummdmmmtmmmdumm
altomey or guardan,
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wrne Poge2ufs . Date ‘7



New Hampshire Department of Health and Human Services
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Notwithstanding anything to the contrary contained herein the covenants and conditions contined in
the Paragraph shall survive the termination of the Contract for any reason whatsoever,

11. Reports: Fiscal and Statistica!: The Contractor agrees to submit the following reports at the following
times If requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed deacription of
ol costs and non-gliowable expenses incurred by the Contractor 1o the date of the report and
containing such other information a3 shall be deemed satisfactary by the Department to
justify the rate of payment hereundar. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2" Final Report A fina!l report shall be submitted within thirty (30) days sfter the end of the term
of this Contrpet The Fingd Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives sizted in the Proposat
end other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchasa by the Department of the
maximum number of units provided for in the Contract and upon payment of the price Imitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the tarm of this Contract andfor
survive Lhe termination of the Contract) shall terminate, provided however, that if, upon review of the
Finat Expenditure Report the Department shah disallow sny expenses clzimed by the Contractor as
costs hereynder the Department shall retain the right. at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
. during or resutting from the performance of the services of the Conriract sha!l include the following
statement: |
13.1. The preparation of this {report, document etc.) was financed under & Contract with the State
of New Hampshire, Departrmen of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United Stales Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All matarials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS bafore prining, production,
distribution or uso. The DHHS will retaln copyright ownership for any and all original materials
produced, Including, but not Emited to, brochures, resource dnectories, protocols or guideines,
posters, or reparts.- Contractor shall not reproduce any materials produced under the contract without
prigr written approval from DHHS.

15. Operation of Facilities: Compilance with Lawe and Regulations: In the operation of gny facilities
for providing services, the Contractor shatll comply with all faws, orders and regulations of federal,
state, county and municipal authorities end with any direction of any Public Officer or officers
pursuant to laws which shaff impose an order or duty upon the contractor with reapect to the
operztion of the facliity of the provision of the services al such faclity. If any govemmental license or
permit shall be required for the operation of the- said facility or the pesformance of the said services,
the Contrector will procure sald licenas or permit, and will a1 2!} imes comply with the terms and
conditions of each such [icense or permit In connection with the foregoing requirements, the
Contracior hereby covenants and egrees that, during the term of this Contract the facdities shall
comply with el rules, orders, reguiations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

’

15. Equal Employment Opportunity Pian (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR}, If t has
received a single sward of 35_00.000 or more. If the reciplent receives $25,000 or mere and has 50 or

. Exhibit C ~ Specis! Provisions Contracur tnfixls
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more employees, k will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, centifying thal its EECP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It is not required to submit or maintain an EEOP. Non-
profit orgenizations, Indian Tribes, and medica! end educationsl Institutions are exempt from the
EEOP requirement, but are roquired to submit a certification form to the OCR to claim the exemption.
EEOP Ccmﬂcatbn Forms are available st: hitp://mwww.cjp.usdoj/aboutiocripdis/cent pdf,

17. Umited English Proficioncy (LEP): As clarified by Executive Order 13168, Improving Access to
Sorvices for persons with Limited English Proficiency, and resutting agency gulkdance, nationa! orgin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
complance with the Omnibus Crime Control and Safe Streets Act of 1868 and Thie V1 of the Civil
Rights Act of 1884, Contractors must take reasonable steps i ensure that LEP persons have |
meaningful access to its programs.

'18. Pilot Program for Enhancemant of Contractor Employee Whistieblowor Protoctions: The
‘folowing shall appiy to all contracts that exceed the Simplfied Acquisition Threshokd as defined in 48
CFR 2.101 (currently, $§150,000) -

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and empioyees working on this contract will be subject to the whistieblower rights
gnd remedies in the pilot program on Contractor empioyee whistiebiower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b} The Contractor shall inform Its employees in writing, in the predominant language of the workforce,
of employee whistieblower rights and protections under 41 U.S.C. 4712, as describad in seclion
3.808 of the Federal Acquisition Regulation.

(¢) The Contractor shell insert the substance of this clause, including this paregraph (¢). in atl
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose 1o use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenlence,
but the Contractor shall retain the responsibiity and accountabiity for the funclion(s). Prior to
subcontracting, the Contractor shall evaluate the subconiractor's ability to perform the delegated
function{s). This is sccomplished through a written agreement that specifies activities and repcrting
responsibifities of the eubcontractor and provides for revoking the delegation or impasing sanctions If
the subcontractor's performance is not adequate. Subcontractors ane subject to the same contractual
condltions as the Cantracior and the Cantracier I respansible to ensuse subcontractor compliance
with those conditions.

When the Contractor delegzates a function to a subcontractor, the Contractor shall do the tolowing:
19 1. Evaluate the prospective subcontractor's ability to pesform the activities, before delegating
the function
19.2.  Have s writien agreement with the subcontractor that specifies activitlies and reporting
responsibilities and how sanclions/revocation will be managed ¥f the subcontractor's
. performance is not adequate
18.3.  Monitor the subcontractor's performance on gn ongoing basis

Exhibit C - Spacia! Provisions Contractor initinls
aTTA Page 4ot $ Oxts



New Hampahire Department of Haaith and Human Bervices
Exhibit C

19.4.  Provide to DHHS an annual schedule Kentitying all subcontractors, delegated functions and
responsibiiities, and when the subcontractor's performance will be reviewed
18.5. DHHS ghal, at its discretion, review and approve all subcontracts,

H the Contractor identifies deficiencies or aress for improvement are identifted. the Contractor shatl
take correctiva action,

| DEFINITIONS -
' As used in the Contract, the following terms shall have the following mesnings:

{ COSTS: Shall mean those direct and indirect Hems of expense determined by the Department o be
: - afiowable and reimbursable in accordance with cost and accournting principles established in atcordance
L with stnte and federal laws, regutations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall maan that section of the Contractor Manusa! which is
entiied "Financia) Management Guidelines® end which contains the regulations goveming the financia!
activities of contractor agendes which hmmmduﬁmhsmdNHmmcdnhm:j

PROPOSAL: If appiicable, shafl mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be-provided to efigible
indeunlnbymeConhc!.ormacwdanceMmulermamdeofMCmmwumm
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service:that the Contractor is to provide to efigible Individuals hereunder, shall mean that
--period.of.tme. or. that specified-aclivity determined by the Depantment and specified in Exhibi B of the
Contract,

FEDERAL/STATE LAW: Wherover federal or slate laws, regutations, rules, orders, and policies, etc. are
referred to in the Contract, the taid reference shall be deemed to mean alt such laws, reguiations, ¢ic. as
they mey be amended or revised from the time to tme.

CONTRACTOR MANUAL: Shall mean that documend prepared by the NH Department of Adminisirative
Sérviceh tontiinifig d Camplation of il regitations promulgated pursuant to the New Hampshire
Administretive Procedures Acl. NH RSA Ch 541-A, for the purpose of mplementnq Stats of NH gnd
federal reguiations promuigated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this,
Contract will not supplant any existing federal funds avalabie for these services.

Exhibli € - Speciz! Provisions WML{_'
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1. Subparagraph 4 of the General Provisions of this contract, Condiiona! Nature of Agreement, is
replaced a3 follows;

4 CONDITIONAL NATURE OF AGREEMENT. .

- Notwithstanding any provision of this Agreement to the contrary, gll obligations of the State
hueunder.buudhgmmﬂmhwon.meconmumoeafpamm,thhm
under this Agreement are contingent upen continued appropriation or evailabéity of funds,
including any subsequent changes to the apprapriation or availability of funds affected by
eny state or federal legisiptive or axecutive action that reduces, timinates, or otherwise
modifies the appropriation or avallability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, In whole or in pert. In no event shsll the

* State be Gabls for any paymaents hereunder in excess of appropriated os available funds. In
the event of a reduction, termination or modification of eppropriated or available funds, the
State shall have the right to withhold payment unti] such funds become avallable, if ever. The
State shall have the right to reduce, terminate or modity services under this Agreement
immediately upon giving the Contractor hotice of such reduction, termination or modification.
Thesmmumtberemhdtolnndumndshommyomermuormmu

- Account(s) identified in biock 1.8 of the Generel Provisions, Account Number, or any other
account, In the event funds gre reduced or unavaiable,

2. Subparagraph 10 of the General Provisions of this contract, Termination, (s amended by adding the
following langusge: .

10.1 The Stato may terminate the Agreement et any time for eny reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising s
option {0 terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of earty
termination, develop gnd submit to the State a Tranaition Plan for services under the
Agreement, including but not Emied to, identifying the present snd future needs of cllents
feceiving services under the Agreement and establishes a process to meet those neads:™

10.3 The Contractor shali fully cooperate with the State and shafl promptly provide detaiied
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisicns of the Transltion Plan to the State as
requested.

10.4 In the event that services under the Agresment, including but not limited to clients recerving
services under the Agreemaent are transitioned to having services delivered by ancther ently
induding contracted providers or the State, the Contractor ghafl provide @ process for
uninterrupted delivery of services in the Transition Pian,

105 The Contracior shall estabilsh a method of notifying cllents and other affectsd individuats
about the transition. The Contrador shall include the proposed communications in ity
Transition Plan submitted to the State as described above.

3 TheDepmmommervulrnrfgmwmwwmmnciforuptofwradditbnqiyem.subjectm
' the continued avaitabllity of funds, sstisfactory performence of senvices and approval by the
Govemor and Executive Council.

KAl

Exhit!h C-1 - Rovisions 10 Standarnd Prowisions Contracior Inftizhy
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The Contractor identifled in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Dnug-Free Workplace Act of 1538 (Pub. L. 100-630, Title V, Subtiie D 41
U.5.C. 701 et seq.), and further agrees to have the Contractor's reprosentstive, as identified in Sections
1.11 and 1.12 of the Ganera! Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF ﬁORlCULTURF - CONTRACTORS

This certification is required by the regulations Implementing Sections 5151.5160 of the Drug-Free
Workplace Act of 1988 (Pub. L 100-890, Title V, Subtitle D; 41 U.S.C. 701 &t seq.). The Janusry 31,
1689 regulatiors were amended and published as Part [} of the May 25, 1950 Federa) Register (pages
21681-21881), and require certification by grantees (and by inferencs, sub-grantees and sub-
contracton), prior 1o awaird, that they will maintaln a drug-free workplace. Section 3017.630(c) of the
reguiation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fisca! year in leu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below s a
material representation of fact upon which reance is placed when the agency awards the grant. Fatse
certification or vioiation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemmeént wide suspension or debanment. Contractors using this form should
send il to:

Commlssionar
NH Department of Heatth and Human Services
129 Pleasant Street, i
Concord, NH 033018505
1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1, Publishing a statement notifying empiloyees that the unlgwiul manufacture, distribution,
dspensing, possession or use of a controled substance is prohibited in the grantoe's
workplate and specifying the actions that will be taken against employees for violation of such
prohibition; .

1.2,. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. Tho dengers of drug sbuse In the workplace:

1.22. The grantee's policy of maintaining a drug-free workplzce:

123. Any avalabdie drug counseling, rehabiitstion, and employee assistance programs; and

1.24. The penafties that may be imposed upon employees for drug abuse violations
occurming in the workplace

1.3 Making # a'requirement that each employes to be engaged in the performarnce of the grant be
given p copy of the statement required by paragraph (a);

1.4.  Notifying the employee in the statement required by paragreph (a) that. as 8 condition of
employment uncer the grant, the employee will
1.4.1, Ablde by the terms of the statement; and
14.2.  Notify the employer in writing of his or her conviction for a violation of a ¢riminat drug

statute ocourring in the workplace no later than five calendar days after such
conviction;

1.5, Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from gn employee of otherwise receiving actusl nolica of such conviction.
Employers of convictad employaes must provide notice, including position tite, to every grant
officer on whase grant aclivity the convicted employee was working, unless the Federal agency

ExnidR D - Cartiicaiion regasding Orug Free mm_&
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has designated a centra! point for the receipt of such notices. Notice shall inchude the
Kentification number(s) of each affected grant;
1.6, Taking one of the following actions, within 30 calendar days of receiving notice under
subparegraph 1.4.2, with respect to any empioyee who is 30 convicted
1.6.1. Taking appropriate personnel rction against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1873, a8
amended; or '
1.8.2.  Requiring such employeo to participate satistactorlly in a drug sbuse assistance or
rehabiliation program epproved for such purposes by & Federal, State, or local hesith
taw enforcement, or other appropriate agency; .
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementstion of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5_and 1.6,

2. Theqnntoemayhserthmenpmpmvidedbebwmme(s)fauupedommo!mmm
connection with the specific gram,

Place of Perfartance. (street addreas, city, county, state, 2ip code) (list each location)
Check O # there are workplaces on fie that are not identified here.

Contractor Name:
Community Action Program Belknap-Merrimack Countles, Inc.

5125/2017
Date Name: L d
Tile:  Executive Director

Workglscs Rspukements
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CERTIFICATION REQARDING LOBRYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisians of
Section 319 of Public Law 101-121, Govemmant wide Guldance for New Restrictions on Lobbying, and
31 U.5.C. 1352, and further agrees to have the Contractor's representative, 83 identifled In Sections 1.11
and 1.12 of the Geners! Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Tille IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medlcaid Program under Title XX

*Community Services Block Grarit under Title VI

*Child Care Developmant Block Grand under Title IV

The undersigned cestifies, to the best of his o her knowledge and belie!, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned. to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or

. modification of any Federal contract, grant. kean, or cooperative agreement (and by spedific mention
sub-gramee’or sub-contractor).

2. W any funds other than Federal appropristed funds have been paid or will be paid to any person for
nfluencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of 8 Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantse or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhiblt E4)

3. The undersigned shall require that the language of this certification be included in the sward :
document for sub-awards el gl bers (inciuding subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingty.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made of entered into. Submission of this certification is a prerequisite for making or entering into this
transaction mposed by Section 1352, Titre 31, U.S. Code. Any person who fails to fie the required
certification shall be subject 1o a civil penaity of not less than $10,000 and not more than $100,000 for
each such fadure.

Conractor Name:
Community Action Program Belknap-Merrimack Counties, Inc.

5/25/2017
Date

CuDredn T}




New Hampshire Department of Hoalth and Human Bervices
" Exhibht F

The Contractor ientified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsility Matters, and further agrees to have the Cantractor's
rgmmﬂve. s entified In Sections 1.11 and 1.12 of the Gensral Provisions execute the following.

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contracy), the prospective primary panlcipanl is providing the
certification ut out below.

2. The [nabiity ol'a penson to provide the certification required below will not necessarily resylt in denia) -
of participation In this covered transaction. If necessary, the prospective participant shal) submit an
explanation of why It cannot provide the certification. The certification or e xplznation witi be
considered in connection with the NH Department of Health and Human Services' (DHHS)
detarmination whethér to entes Into this transaction. However, fallure of the prospective primary
participant to tumish a certification or an expianation shatl disqualify such person from participation i
this transaction,

3. The certification in this clause 's a material represantation of fact upon which refiance was ptaced
when DHHS determined to enter Into this transaction. If it is later determined (hat the prospeciive
primary particlpant knowingly rendered an erroneous certification, in addition to other remedies
milahie to the Federal Government, DHHS may tarminate this ransaction for cause or defaull.

4, The prospective primary participant shall provide Immediate written notice to the DHHS agency 1o ‘
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
citcumstances,

5. The terms "covered transaction,” ‘debarred.” “suspended.” ‘ineligible,” ‘lower tier covered
tranaaction,” “participen!,” ‘person,” “primary covered transaction,* "principal,” “proposal,” and
“voluntarily excluded,” 23 used in this clause, have the meanings seét out In the Definitions and
Coverage sections of the rules implamenting Executive Order 12549: 45 CFR Part 76. See the
attached definltions.

8. The prospective primeary participant agrees by submitting this proposal (contract) that, should the
proposed covered transection be entered into, it shall not knowingly enter into any lower tier covered
transaction with & person who is debarred, suspended, declared ineligible, of voluntarily excliuded
from participation in this covened transaction, unless suthorized by DHHS.

- 7. The prospeciive primary participant further agrees by submiiting this proposal that it will indude the
clause titled “Certification chardlng Debarment, Suspension, Inehigibity and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in il lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a coverad transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debasred, suspended, Ineligibie, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erronieous. A participant may
decide the method and frequency by which it determinas the eBgibdity of its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of axciuded parties).

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good fakh the certification required by this cause. The knowiledge and

Edihllv’ Cerlification Regerding Deberment, Suspension cmmmﬁ

And Othet Resporsbty Mstiers
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information of @ participant fs not required to excesd that which is normally posseuad by a prudent
person in the ordinary course of business dealings.

10. Except for transactiona authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knawingly enters into a lower tier covered transaction with a person who is
susponded, debarred, inelighile, or voluntarily excluded from participation in this transaction, in
addition to other remedies avallable to the Federa! government, DHHS may tarminate this transaction
for cause or default,

PRIMARY COVERED TRANSACTIONS
11. TMpmspedmprmuypmammtomabeﬂdﬂskmmeandbew thatdand s
principals:

11.1. are not presently debarred, suspended, proposed for deberment, declared ineligible, or
voluntarily excluded from covered tranaactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposs (contract) been convicted of or had
8 ol judgment rendered against them for commission of fraud of @ crimingl offense in
connection with obtaining, sftempting to obtain, or performing a public (Federal, State or locaf)
transaction or a contract under e public transaction; violation of Federal or State antitrust
statutes or commission of embezziement, thefl, forgery, bribery, faisification or destruction 'of
records, making faise statements, or receiving stolen property,

11.3. aro not presantly indicted for otherwise criminally or civilly charged by a governmentat entity
(Federnl, State or local) with commission of any of the offenses enumerated in paragraph (Ii(b)
of this certification; and

11.4. have not within a three-yesr period preceding this appl:caﬂmlproposal had one ormpubﬁc
transactions (Federzal, Stata ¢ loca!) terminated for cause or default

12. Where the prospective primary participant is unable to certity to any of the statements in this |
certification, such prospective parﬁdpant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13 Byummmmmu lower tier proposal (contract), the prospective lower tier parﬂdpant as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debamed, suspended, proposed for debarment, deciared ineligible, or
volurtarily excluded from participation in this transaction by any federal.department or agency.
13.2. where the praspecve lower Uer participant Is unable to certify to any of the above, such
prospective participant shall attach an explangtion to this proposal (contract).

14. The prospective lower tier participant further agrees by sibmitting this proposal {contract) that it wiD
include this clause entitied "Certification Regarding Debarment, Suspension, ineligibliity, and
Voluntary Exclusion - Lower Tier Covered Transaclions,” without modification in all lower ter cavered
transactions and in ail solicitations for lower lier covered transaclions.

Contractor Name:
Community Action Program Belknap- Merrimack Counties, Inc.

5/125/2017
Date Name: Little

Ti%e:  Executive Director

Exniddt F - Centification Rogarding Deberment, Suspension  Contractor bndtisis 4
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New Hampehire Dopartmant of Health and Human Services
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The Contractor identified in Section 1.3 of the Generat Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisians, to execute the fotiowing

Contractor will camply, and will require any subgrantees or subcontractors to comply, with any spplicable
federat nondiscrimination requirements, which may include:

+ the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federa! funding under this statute from discrimingting, either in employment practices or in
the defivery of aervices or benefits, on the basis of race, color, refigion, national origin, and sex. The Act
requires centain recipients to produce an Equa! Employment Opportunity Plan;

- the Juvenlls Justice Delinquency Prevention Act 0?2002 (42 U.S.C. Section 5872(h)) which adopts by
reference, the civil rights obfgations of the Safe Streets Act. Reciplants of federal funding under this
statute are prohibited from discriminating, efther in empioyment practices or n the delivery of services or
benefits, on the basis of race, color, refigion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civel Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal Anancial
ssistance from discriminating on the basis of race, color, or national ofigin in gny program or sctivity);

- the Rehabilitation Act of 1573 (20 U.S.C. Section 794), which prohibits recipients of Federa! financial
assistance from discrimingting on the basis of disability, in regard to employmaent and the defivery of
senvices or benefits, in eny program or activity; .

- the Americans with Disabillties Act of 1980 (42 U.S.C. Sectiona 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
govemment sarvices, public accommodations, commercial tacilities, and nns:pMaﬁon;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
- discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections §106-07), which prohibits discrimination on the
basis of age In programa or activities receiving Federa! financial assistance. It does not Inciude

: t discrimination;
-28 C.F.R. pt 31 (U.S. Department of Justice Regulations — OJJOP Gramt Programs); 28 CF.R. pt. 42
(U.S. Oepartment of Justice Regutations - Nondiscrimination; Equal Empleyment Opportunity; Policies
end Procedures), Executive Order No. 13278 (equal protection of the laws for falth-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and poficy-making .
criteria for partnerships with faith-based and neighborhood organizations; ' J
- 28 C.FR. pt. 38 (U.S. Depertment of Justice Regulations — Equal Treatment for F 2ith-Based
Orgenizations), and Whistieblower protections 41 U.5.C. §4712 and The National Defensa Authorizgtion
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pliot Program for
Enhancement of Contract Employee Whistiabiower Protactions, which protects emplayees against
reprisal for certain whistie blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which refiance Is placed when the
agency awards the grant. qumﬁeaﬁmorvblmionofmcenﬂbauonmnbe\gmw;fa
sispension of payments, suspension or termination of grants, or govemment wide suspension or
debarment, )

Eaion & Contactor watss_ AT
aih-enel Orgirlzaters

Camicntan o Complianes oIty sugsifementy mul\&lml.—‘lmdf
nd Wiisbaliowsy premalons

[y f
Aev. 17V Pagetof2 MW‘ 7



New Hampahire Depertment of Heatth and Human Services
Exhiblt G

In the event a Federa! or State court o Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, refigion, national origin, or sex
against a recipient of funds, the recipient will forward o copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Healh and Muman Services, and
to the Department of Heath and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the Genera! Provisions agrees by signature of the Contractor's
tepresentative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submbtting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

¥

Contractor Name:
Community Action Program Belknap-Merrimack Counties, [nc.

5/25/2017
Date

Name: h ld
Title:  Executlve Director

mowt 0 — <
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Exhiblt H

Public Law 103-227, Pant C - Environmental Tobacco Smoke, also known as the Pro-Children Adl of 1554
(Act), requires that smoking nat be permitted in any partion of any indoor facilty owned or loased or

" contracted for by an entity and used routinely or reguiary for the provision of health, day care, education,
or [brary services to children under the age of 18, ¥ the services are funded by Federal programs either
directly or through State or locat governments, by Federal grant, contract, loan, or loan guarantee, The
law does not apply to children's services provided in privale residences, facilities tunded solelyby -
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Falure
{o'comply with the provisions of the law may resuft in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entlty.

The Contractor identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to executs the following
certification: )

1. By signing and submitiing this contract. the Contractor agrees to make reasonable efforts lo comply
with of) applicable provisions of Public Law 103-227, Pén C, known as the Pro-Children Act of 1994.

Contractor Name; ,
Community Action Program Belknap-Merrimack Counties, Inc.

5/25/2017
Date Name: pHf Litde
. Tide:  ‘Executive Director

Exhibk H - Cartification Reganding mmgﬁ.
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New Hampshire Department of Heatth and Human Sorvices
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountabifity Act, Public Law 104-191 and
with the Standards for Privacy and Security of individually dentifiable Health Information, 45
CFR Peris 160 and 164 applicable to business assoclates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
recaive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

n Pefinlitions.

a. ‘Bresch’ shall have the same meaning es the term *Breach® in section 164.402 of Title 45."
Code of Federal Regulations.

b." "Business Asgociate® has the meaning given such term in section 180.103 of Title 45, Code
+ of Federal Regulations.

¢. ‘Covered Entity” has the meaning given such term In section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record:Set® shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501. ;
e. “Data Agareqation’ shall have the same meaning as the term “data aggregation” in 45 CFR
" "Secdtion"184.501.

f. "Healh Care Operations” shail have the same meaning as the term “heatth care operations”
" in 45 CFR Section+164.501.

g. ‘HITECH Act’ meansithe Heatth Information Technology for Economic end Clinical Health
Act, TieXIil, Subtite'D, Part 1 & 2 of the American Recovery and Reinvestment Act of

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1686, Public Law
104-181 and the Standards for Privacy and Security of Individually Identifiable Health
information, 45 CFR Parts 180, 162 and 164 and emendments thereto.

. “Individuaf” shal have the same meaning as the term “individuar” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative In accordance with 45
CFR Section 184.501(g).

}. “Privacy Rule" shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 CFR Parts 160 and 164, promulgaled under HIPAA by the United States
Department of Health and Human Services. '

. \

k ‘Protected Heptth Information” shall have the same meaning as the term “protected heafth

information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behaif of Covered Entity.
- . ot e _ALET
Health Ineurencs Porasliny Act

Busirwss AsS0Ciats Agreamant
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Exhibk |

I MM shall have the same meaning as the term “required by law” in 45 CFR
Section 164,103,

m. “Secretary” ghall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n -

" shafl mean the Security Sténdards for the Protection of Electronic Protected

Security Rule
Heasith Information at 45 CFR Part 1684, Subpart C, and amendments thereto.

acied Health Information meansprctededheamnnforrmtnnmalxsnol

secured hy a tachnology standard that renders protected health information unusable,

unreadable, or indecipherable to unauthonzed individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Cther Definiions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to hme and the
HITECH

Business Assoclate shall not use, disclose, maintain or transmlt Protected Health
Information (PHI) except as reasonably necessary to provide the services oullined under
Exhibit A of the Agreement. Further, Business Assoclate, including but not {imited to afl

- its directors, officers, employees and agents, shall not use, disclose, mainain or transmit

PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Assocnate may use or disclose PHI:
i. For the proper management and administration of the Business . Associate;
i, As required by law, pursuant to the terms set forth in paragraph d. below; or
it For data aggregation purposes for the health care opersations of Covered
Entity.

To the extent Business Associate is permittad under the Agreement to discloss PHi o a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI wifl be held confidentiafly and ;
used or further disclased only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to nolify Business
Associats, in accordance wilh the' HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the conﬁdantlamy of the PHI, to tha extert i has obtained
knowledge of such breach.

The Business Associate shall not, unlm such disclosure is reasonably necessary fo
provide services under Exhibit A of the Agresment, disciose any PHI inresponse to a
request for disclosure on the basls that i Is required by law, without first notifying
Covered Entity so that Covered Eniity has an opportunity 1o object io the disclosure and
to seek appropriate reiief. if Covered Entity objects 1o such disciosure, the Business

[ Exhibit | Contractor inlials é ﬁ
: Health tnaursnce Portability Act

Business Associs s Agreement
Page 208 ' m_ﬁ#ﬂ'ﬁ?



New Hampshire D.pnrumm of Hoalth and Human Services

Exhibit |

(3

e

‘Associate shall refrain from disclosing the PHI until Covered Entlty has exhaustad af
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PH| pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional reatrictions and shafl not disclose PH! in violation of
such additional restrictions and shall abide by any additional security safeguards.

The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected
heaith information not provided for by the Agresment including breaches of unsecured -
protected health information and/or any security incident that may have an impact on the
protected health informaticn of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assassment shall include, but not be
fimited to:

o The:nature and extent of the protected health information involved, including the
typas.of identifiers and the likelihood of re-identification;
o The:unautherized person used the protected health information or to whom the
. disclosure was made, ‘
o Whether the protected health information was actually acquired or viewed
¢ The:extent to which the risk to the protected haalth information has been
mitigated. )

The Business Associate shafl complets the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Cowvered Entity. o

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Nctification Rule.

Business Associate shall make available afl of its internal policies and procedures, books
and records reiating to the use and disclosure of PHI received from, or created or
received by the Busineas Aasociate on behalf of Covered Entity to the Secratary for
purposes of determining Covered Entity’s compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
accass to PHI under the Agreement, to agree in wriling to adhere to the same

restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party bensficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be recelving PHI

Exhibi 1 ) Cwmm_,é&

" Health inpurence Portablity Act

Busine1s Ansocizte Agreemant
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12014

pursuant to this Agresment, with rights of enforcement and indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protactzd heafth information, '

Within five (5) business days of receipt of a written reques! from Covered Entity,
Business Associate shafl meke available during normai business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement. '

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524. ’

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI avafable to Covered Entity for
amendment and incorporate any such amendmant to enable Covered EntRy to fulfil its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PH! and information related to
such disclosures as would be required for Covered Enity to respond to a request by an
individuai for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for en accounting of disclosures of PHI, Business Associste shall make avallable
to Covered Entity such information as Covered Entity may require to fulfifl s obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

In the event any Individual requests access to, amendment of, or accounting of PHI
directly from the Business Assoclate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if farwarding the
individual's request to Covered Enlity would cause Covered Entity or the Business
Associate o violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ail PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
dastruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retumn or destruction infeasible, for 30 long as Business 2

Exidit) Cortrector inftials
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Associate maintains such PHI, |f Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PH), the Business Associate shall certify to
Covered Entity that the PH] has been destroyed.

(4)  Qbliggtions of Coyered Entity

a. Covered Entlity shall notify Business Associate of eny changes or limitation(s) in iis
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
184.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associaste of any changes in, or revocation
of permission provided o Covered Entity by individuals whose'PHI may be used ar
disciosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclasure of
PHI.

(5)  IemminationforC

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreemamnt sel forth herein as Exhibit {. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity .
determinas that neither termination nor cure is feasible, Covered Entity ghall report the

violation to the Secretary.
© Macelaneoss |
e.  Definilions and Requiatory References. Ali terms used, but not olherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to tme. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Securl'ly Rule ‘mesns ihe Section as in effect or as
amended.

b. Amendment Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Securtty Rule, and applicable federal and state law.

c. DRata Ownership. The Business Assoclate acknowiedges that it has no ownerghip rights
with respect to the PHI provided by or created on behalf of Covered Entity.

‘d-  lnferpretation. The parties agree that any ambiguity in the Agreement shatl be resoived
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Y014 Exhibit |
' Huagfth lnsurgncs Portabifity Act

Buainexs Aszocisty Agreernent ' .
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Segregation. If any term or condition of this Exhibit | or the application thereof to any

' person(s) or circumstance is hedd invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable. '

Sutyival. Provisions in this Exhibit | regarding the use and disclosure of PHI, retum or
destruction of PHI, extenslons of the protections of the Agreement in section (3) |, the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
slandard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhiblt |,

Community Action Program
Belknap-Merrimack Counties, Inc.

The

Name of the Contractor

Q0

ignature of Authorized Representative  Signatule of Atthorized Re, ‘
LISA - MORRIS Ralph Littlefield
Name of Aulthorized Representative Name-of Authorized Represeniative
irf-C)' (o] 8 b PH S Executive Director

Title of Authcrized Representative Tite-of Authorized Representative

RYVLY 1 5/25/2017
Date Date: .
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New Hampshire ooumdmm Human Services
Exhidit J

The Federal Funding Accountabllity and Transparency Act (FFATA) requires prime ewardees of individua!
Federzl grants equat to or greater than $25,000 end swarded on or after Oclober 1, 2010, to report on
data related to axecutive compensation and associated first-tier sub-grents of $25,000 or more. i the
inltial award Is-below $25,000 but subseguent grant modifications result in a tote) gward equal to or over
$25,000, the sward s subject to Ihe FFATA reporting requirements, a3 of the date of the award.
in sccordance with 2 CFR Pert 170 (Reporting Subaward and Executive Compensation information). the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contriact award subject to the FFATA reporting requirements:

Name of entity

Amount of award

Funding sgency

NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the purpose of the funding action

Location of the entity

Principte place of pertormance

Unique. identifier of the entity (DUNS 8)
. Total compensgtion and names of the top five exacutives .

10.1. More than 80%. of annug! gross revenues are from the Federal government, and those

revenues are:greates than $25M annually and
10.2. Compensation nformation i not already avadable through reporting to the SEC.

SOPNONALN -

o

Prime gram! reciplents must submit FFATA reguired data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the Genera) Provisions agrees to comply with the provisions of
The Federa! Funding Accounability and Transparency Adl, Public Law 108-282 and Public Law 110-252,
and 2 CFR Part 170.(Reporting Subaward and Executive Compensation Information), and further agrees
10 have the Contractor's:representative, a3 identified in Sections 1.11 and 1.12 of the Generzl Provisions
executs the following Certification:

The below named Contractor agrees to provide neededmfofmauonasoudnedahovetomNH
Department of Hea!th and Human Services and bcompiy with aft applicable provisions of Ihe Federat
Financia! Accounlability and Transparency Act.

* Contrector Name:
Community Action Program Belknap-Merrimack Counties, Inc.

512512017
Gate

Tite: © Executive Director

Exnbit J - Cortfication Rogarding e Federsi Funding ~ Contractor inlials -

Accouniabilty And Transparency Ad (FFATA) Complance
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. New Mampshire Department of Hsalth and Human Services
, Exhidlt J

FORM A

As the Contractor identified In Section 1.3 of the General Provisions, | certify that the responses to the
below Osted questions are true and accurate.

1. The DUNS number for your entity is; __ 07-399-7504

2. inyour business or organization’s preceding completed fiscal ycar, did your business or organization
receive (1) 80 percent or more of your annual gross rovenue in U.S. federal contracts, subcontracts, -
lcans, grents, sub-gramts, and/or cooperative agreements; and (2) $25,000,000 or more In annunl
gross revenues from U.S. federal contracts, subcontracts, ioans, grants, subgrants, end/or

X NO YES

lfmomwloﬂabovebﬂo. stop here
If the answer to #2 above ks YES, ploasa answer the folowing:

3. Does the pubiic have access to Infomation about the compensation of the executives In your
business o organization through periodic reports flled under section 13{a) or 15(d) of the Securites
Exchange Act of 1934.(15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
18867 .

NO YES

If the enswer to 93 above is YES, stop here
I the answer to 03 above-ls NO, please answer the following:
4. The names and compensation of the five most highly compenssted officers in your business or

‘organization are a3 follows:

Name: Amount:

Name: Amount

Name: Amount:
_ Name: Amount

Name: Amount:

Exhibll J - CertiSication Reganding the Feders! Funding Contractor bitizty C

Accountabiity And Trermperency Act (FFATA) Compliance
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