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September 13, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
exercise a renewal option to existing agreement with the Foundation for Healthy Communities (Vendor
#154533-6001), 125 Airport Road, Concord, NH 03301-3857 for the provision of assistance and
support for the thirteen (13) ,New Hampshire small rural hospitals in order to implement activities
provided annually by the Small Rural Hospital Improvement Program (SHIP) Grant by increasing the
price limitation by $281,197 from $212,494 to $493,691 and by extending the completion date from May
31, 2019 to May 31, 2021 effective upon the date of Governor and Executive Council approval.

The Governor and Executive Council approved the original agreement on September 27, 2017
(Item #13) 100% Federal Funds.

Funds are available in the following account for State Fiscal Years 2018 and 2019 and
anticipated to be available in State Fiscal Year 2020 and 2021, upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
state fiscal years through the Budget Office without further approval from the Governor and Executive
Council approval, if needed and justified;

05-95-90-901010-22190000 HEALTH AND SOCIAL SERVICES, DEFT

SVS, HHS: DIVISION OF PUBLIC HEALTH, FEDERAL OFFICE OF
SMALL RURAL HOSPITAL IMPROVEMENT PROGRAM

OF HEALTH AND HUMAN

RURAL HEALTH POLICY,

Fiscal

Year

Class/

Account
Class Title

Job

Number
Current

Budget

Increase

(Decreased)
Amount

Amount

2018 102-500731
Contracts for Program

Services
90076001 $106,247 ($13,443) $92,804

2019 102-500731
Contracts for Program

Services
90076001 $106,247 $37,474 $143,721

2020
102-500731

Contracts for Program
Services

90076001 $0.00 $128,583 $128,583

2021
102-500731

Contracts for Program
Services

90076001 $0.00 $128,583 $128,583

ii 1 . — .

'  n • "■ .
•u;- .. :

Total: $212,494 $281,197 $493,691
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EXPLANATION

The purpose of this request is to continue the Rural Health and Primary Care (RHPC), Section
Small Rural Hospital Improvement Program (SHIP) grant services with the Foundation for Healthy
Communities to provide technical assistance to small rural hospitals in New Hampshire with twenty-five
(25) beds or less. The Foundation for Healthy Communities will work with SHIP funded eligible Critical
Access Hospitals (CAHs) to meet value based purchasing (VBP) goals for their organization, enable
small rural hospitals to become or join accountable care organizations (ACO) or pursue shared savings
programs, or purchase health information technology, equipment and/or training to comply with
meaningful use, and payment bundling. ^

As the emphasis on improving the quality of care increases, the Department and the thirteen
(13) critical access hospitals will make some strategic investments in this area, focusing on clinical care
delivery. The Foundation for Healthy Communities has proven to be successful in implementing the
SHIP option of - Efficiency or quality improvement training in support of value based purchasing related
initiatives-. The Foundation was able to recruit fifty five (55) participants for an efficiency training that
addressed Medicare billing and coding.

The Foundation also utilized 100% of the scholarship budget to provide no-cost trainings. The
RHPC program distributed an evaluation survey to receive feedback on the training that was completed
in May, and every participant stated their knowledge of billing and coding improved. Seventy-five
percent (75%) of participants stated one or more changes in billing and coding were implemented as a
result of the training.

All thirteen (13) SHIP hospitals over the next year will utilize funding in order to complete
additional revenue cycle management trainings that will help improve efficiencies in billing. These
efficiencies will, in turn, provide revenue needed to maintain the SHIP hospitals financially viable and
allow them to target population health initiatives above and beyond their current capacities. In the last
year of the contract, the hospitals may choose to continue revenue cycle management trainings,
pending their continued success, or focus on a different quality improvement menu option.

Should the Governor and Executive Council not authorize this request: the thirteen (13) NH
CAH locations will remain at financial risk, which may result in some hospitals closing. Additionally,
should this request not be approved, there may be discontinuation of initiatives that sustain essential
services for CAHs, which would negatively impact many of NH's most vulnerable citizens.

Area served: New Hampshire Rural Populations
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Source of Funds: 100% Federal Funds from the Federal Office of Rural Health Policy, Small
Rural Hospital Improvement Program, Catalog of Federal Domestic Assistance (CFDA) #93.301,
Federal Award Identification #H3HRH00028.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Lisa Morris, MSSW

Director

Approved by:
'leyers

imissioner

The Department of Health and Human Services' Mission is to join communities and families
in-providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Small Rural Hospital Improvement Prograim Contract

State of New Hampshire
Department of Health and Hunian Services

Amendment #1 to the Small Rural Hospital Improvement Program Contract

This 1" Amendment to the Small Rural Hospital Improvement Program contract (hereinafter referred to
as "Amendment #1") dated this 29^ day of June 29, 2018, Is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Foundation for Healthy Communities, (hereinafter referred to as "the Contractor"), a
corporation with a place of business at 125 Airport Road, Concord NH 0330,1.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on September 27, 2017, (Item #13), the Contractor agreed to perform certain services based upon the

terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, and terms
and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 3 the State may modify the scope of work and the payment schedule of
the contract and renew the contract for up to two (2) additional years upon written agreement of the
parties and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$493,691.

2. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

May 31, 2021.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9330.

5. Delete Exhibit B-2, Budget In its entirety and replace with Exhibit B-2, Amendment #1, Budget
Sheet.

6. Add Exhibit B-3, Budget Sheet.

7. Add Exhibit B-4, Budget Sheet.

8. Add Exhibit K, DHHS Information Security Requirements.

Foundation for Healthy Communities Amendment #1
SS-2018-DPHS-06-SMALL Page 1 of 3



New Hampshire Department of Health and Human Services
Small Rural Hospital Improvement Program Contract

This amendment shall be effective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire

Department of Health and Human Services

Date LisaMW-ls MSSW

Director

Foundation for Healthy Communities

Date Narpfe:
Title!

Acknowledgement of Contractor's signature:

State ofklPO^n^lj^hiO*. ■ County of ̂ A.£rr\(A(tLl^ _on before the
undersigned officer, personally appeared the person Identified directly above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document In the
capacity indicated above.

^gnature ofH^otar^ubli^r Justice of the Peace

s:
Name and Title of Nbtary or Justice of the Peace

My Commission Expires:

%-,y-

Foundation for Healthy Communities
88-2018-DPH8-06-8MALL

Amendment #1

Page 2 of 3



New Hampshire Department of Health and Human Services
Small Rural Hospital Improvement Program Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

\/D 10
Date Name: f\|^

I hereby certify that the foregoing Amendment was approved by the Goverrrbr and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Foundation for Healthy Communities
SS-2018-DPHS-06-SMALL

Amendment #1

Page 3 of 3
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. -Breach" means the joss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health

Information." Breach" shall have the same meanlhg as the term "Breach" In section
164.40i2 of Title 45, Code of Federal Reguiatlons.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Informatlori" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes ariy ahd all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means ttie Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incidenf means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 Exhibit K Contractor inttiais
DHHS Information

Security Requirements
Page 1 of9 Date ^



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or s^ment of a network that is
not designated by the State of New Hampshire's; Department of Inforrhation
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be corisidered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number^ personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information' (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

4^V4. Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Information

Security Requirements
Page 2 of 9 Date ^



New Hampshire Department of Health and Human Sehrices

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it Is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to k>e bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees tp grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryptioh. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User rnay only employ email to transrnit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is ernploying the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web isite must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may riot use file
hosting sen/ices, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable deyices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4. Last update 04.04.2018 Exhibit K Contractor Initial
DHHS information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
rernptely transmitting via an open wireless network.

9. Remote User Communication. If End User is eniplbying remote communication to
access or transmit Corifidentiai Data, a virtual private network ^PN) must be
Installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V4. Last update 04.04.2018 Exhibit K Contractor initial:
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New Hampshire Department of Health and Huiiian Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation ̂ h the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Corjtractor will maintain any Confidential Information on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with, industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Last update 04.04.2018 Exhibit K Contractor inttiais
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DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Department confidential information.

6; If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services; mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with ail applicable statutes and regulations regarding the
privacy and security of Confidential information, and must in ail other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45'
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/dolt/vendor/index.htm
for the Department of information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V4. Last update 04.04.2018 Exhibit K Contractor Initials.
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New Hampshire Department of Health and Human Seivlces

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,

•  biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IVabove.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulatiohs until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Inforrriatipri Security Office and
Program Mariager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor, learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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New Hampshire Depiartment of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfricer@dhhs.nh.gov

0. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurltyOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

Security Requirements ^ - Ty JO
Page 9 of 9 Date o /''*¥
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that FOLfNDATlON FOR

HEALTHY COMMLfNlTIES Is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

October 28, 1968. 1 further certify that all fees and documents required by the Secretary of Stale's office have been received and

is in good standing as far as this office is concerned.

Business ID: 63943

Certificate Number: 0004169797

aa;

•9
«S>
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of August A.D. 2018.

William M. Gardner

Secretary of State
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Foundation for

Healthy Comnu^ties

CERTIFICATE OF VOTE/AUTHORITY

I, Peter Ames, of the Foundation for Healthy Communities, do hereby certify that:

1. I am the duly elected Executive Director of the Foundation for Healthy Communities:

2. The following are true copies of two resolutions duly adopted by action of unanimous

consent of the Board of Directors of the Foundation Healthy Communities, duly adopted on

October 12. 2017:

RESOLVED: That this corporation, the Foundation for Healthy Communities, enters

into any and all contracts, amendments, renewals, revisions or modifications thereto,

with the State of New Hampshire, acting through its Department of Health and Human

Services.

RESOLVED: Peter Ames became the duly appointed Executive Director for the

Foundation for Healthy Communities on August 14, 2017.

RESOLVED: That the Executive Director or the Associate Executive Director or the

Secretary. / Treasurer for the Foundation for Healthy Communities are hereby

authorized on behalf of this corporation to enter into said contracts with the State, and to

execute any and all documents, agreements, and other instruments, and any

amendments, revisions, or modifications thereto, as he/she may deem necessary,

desirable or appropriate. Peter Ames is the duly appointed Executive Director and

Anne Diefendorf is the duly appointed Associate Executive Director and Stephen

Ahnen is the duly appointed Secretarv/Treasurer of the corporation.



Foundation for Healthy Communities
Certificate of Vote/Authority

Page 2

3. The foregoing resolutions have not been amended or revoked and remain in full force and

effect as of August 31"'. 2018.

IN WITNESS WHEREOF, I have hereunto set my hand as the Executive Director of

the Foundation for Healthv Communities this 31^* dav of August. 2018.

Peter ̂ Xmes, Executive Director

STATE OF NH

COUNTY OF

The foregoing instrument was acknowledged before me this 3U' dav of August 2018 by Peter

Ames.

OfX' Notai^bliBrjustteof the Peace^ h xl o.^  Commission Expires: C\Q>IZji

• ^/O ̂ OTA/?;, I
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NEWHAMP-02

CERTIFICATE OF LIABILITY INSURANCE

lhannon

DATE (MM/DD/YYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER License ® 1780862
HUB International Nevr England
299 Baiiardvale Street
Wilmington, MA 01887

gJ^IK^ACT Dan Joyal

K. (774) 233-6208
dan.joyalQhublntemational.com

INSURERISI AFFORDING COVERAGE NAlCa

INSURER A: Hartford Casualty Insurance Comoanv 29424

INSURED

Foundation for Healthy Communities
Attn: Linda Levesque
125 Airport Road
Concord, NH 03301

INSURERS:Twin CItv Firo Insurance ComDsnv

INSURER C :

INSURER D ;

INSURER E :

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR

LTR TYPE Of INSURANCE
ADOL
iNSn

SUBR
WO POUCY NUMBER

POLICY EPF
fMM/nnfYYYYl

POLICY EXP
(MM/nfVYYYYI UMITS

A X COMMERCML OE NERAL UABIUTY

X 1 X 1 OCCUR 08SBAVW2923 06/22/2016 06/22/2019

EACH OCCURRENCE ,  1,000,000
CLAIMS-MAC DAMAGE TO RENTED ,  300,000

,  10,000

PFRSONAl S AOV INJURY j  1,000,000

GE•TL AGGREGATE LIMIT APPUES PER:

POl-ICY 1 1 glgy □loo
OTHFR'

GENERAL AGGREGATF ,  2,000,000
X PRODUCTS - (XMP/OP Ann ,  2,000,000

s

AU1(MOBILE LIABILITY (:0M8INE0 SINGLE UMIT
$

ANY ALTTO
HEDULED
ITOS

mm

BODILY INJURY IPaf oartonl s

AUTOS ONLY

aIS^ONLY

bL
AL BODILY INJURY (Paraeddanil s

SIF %

s
A X UMBRELLA UAB

EXCESS UAB

X OCCUR

(XMMS-MADE 08SBAVW2923 06/22/2018 06/22/2019
EA01 OCCURRENCE ,  2,000,000
AGGREC^TE j  2,000,000

DEO X RETENTIONS 10,000 s
B WORKERS COMPENSATION

AND EMPLOYERS'UABIUTY

ANY PROPRIETOR/PARTNERIEXECUnVE [Tpl

If yas. daacriba undar
OESCRIPTION of OPERATIONS baKw

NIA
08WECIV5293 06/22/2018 06/22/2019

PER OTH-
RTATllTF PR

E.L EACH ACC^IOENT ,  500,000
EL DISEASE • EA EMPLOYFF ,  500,000
EL DIRFA.se • POLICY UMIT ,  500,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS 'VEHICLES (ACORD 101. Addtttoiul Ramarto Schaduit. may ba attachad If mofa apaea la raqulrad)

Department of Health and Human Services, State of NH
Bureau of Contracts and Procurement
129 Pleasant Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) (01988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Foundation for
Healtliy Communities

VISION: Residents of New Hampshire achieve their highest potential for health and well-

being in the communities where they live, work, learn, and play.

VALUES: Respect

Integrity

Excellence

Innovation

Engagement

Equity

Continuous Learning

MISSION: Improve health and health care in communities through partnerships that

engage individuals and organizations.

KEY OBJECTIVES:

•  Improve health by promoting innovative, high value quality practices and within

organizations and communities.

•  Lead change strategies that educate, create and sustain healthier communities and

make the healthy choice the easy choice.

• Work to promote access to affordable health care and resources that supports the well-

being of all people.
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Foundation for
Healthy Communities

FINANCIAL STATEMENTS

December 31, 2017 and 2016

With Independent Auditor's Report



BerryDunn

INDEPENDENT AUDITOR'S REPORT

Board of Trustees

Foundation for Healthy Communities

We have audited the accompanying financial statements of Foundation for Healthy Communities
(Foundation), which comprise the statements of financial position as of December 31. 2017 and 2016,
and the related statements of activities and changes in net assets, and cash flows for the years then
ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with U.S. generally accepted accounting principles: this includes the design,
implementation and maintenance of internal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with U.S. generally accepted auditing standards. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the
Foundation's preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Foundation's internal control. Accordingly, we express no such opinion. An
audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall financial
statement presentation.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of the Foundation as of December 31, 2017 and 2016, and the changes in its net
assets and its cash flows for the years then ended, in accordance with U.S. generally accepted
accounting principles.

i

Manchester, New Hampshire
June 7, 2018

Bangor, Mil • Poriland, ME • Manchester, NH • Glastonbury, CT • Charleston, WV • Phoenix, AZ
herrydijnn.com



FOUNDATION FOR HEALTHY COMMUNITIES

Statements of Financial Position

December 31, 2017 and 2016

2017 2016

ASSETS

Current assets

Cash and cash equivalents
Accounts receivable

Due from affiliate

Prepaid expenses

$  845,942
624,411
105,610

5.991

$ 640,669
609,091
90,780
7.116

Total current assets 1.581.954 1.347.656

Investments 769.672 676.374

Property and equipment
Leasehold improvements
Equipment and furniture

Less accumulated depreciation

1,118
147.427

148.545
139.242

1,118
147.427

148,545
136.164

Property and equipment, net 9.303 12.381

Total assets - $2,360,929 $2,036,411

LIABiLITiES AND NET ASSETS

Current liabilities

Accounts payable
Accrued payroll and related amounts
Due to affiliate

Deferred revenue

$ 409,318
39,310
44,660
5.243

$  102,692
48,839
45,600

19.910

Total current liabilities and total liabilities 498.531 217.041

Net assets

Unrestricted

Operating
Internally designated

Total unrestricted

Temporarily restricted

838,423
547.827

1,386,250
476.148

757,570
136.567

894,137

925.233

Total net assets 1.862.398 1.819.370

Total liabilities and net assets S 2.360.929 $2,036,411

The accompanying notes are an integral part of these financial statements.
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FOUNDATION FOR HEALTHY COMMUNITIES

Statement of Activities and Changes in Net Assets

Year Ended December 31, 2017

Unrestricted

Internally Temporarily
Ooeratina Deslanated Total Restricted Total

Revenues

Foundation support $ 403,120 $ $ 403,120 $ $ 403,120
Program services 2,006,853 - 2,006,853 - 2,006,853
Seminars, meetings, and
workshops 166,490 - 165,490 - 165,490

Interest and dividend income 16,292 - 16,292 . 16,292
Grant support - . - 881,275 881,275
Net assets released from

restrictions 756,853 573,507 1,330,360 (1,330,360) .

Net assets released from

internally designated 162.247 (162.2471 • .

Total revenues 3.510.855 411.260 3.922.115 (449.0851 3.473.030

Expenses
Salaries and related taxes 1,241,634 - 1,241,634 - 1,241,634
Other operating 123,141 - 123,141 - 123,141
Program sen/ices 1,961,124 - 1,961,124 - 1,961,124
Seminars, meetings, and
workshops 192,202 - 192,202 - 192,202

Depreciation 3.078 . 3.078 _ 3.078

Total expenses 3.521.179 3.521.179 3.521.179

Change in net assets from
operations (10,324) 411,260 400,936 (449,085) (48,149)

Net realized and unrealized gain
on investments 91.177 . 91.177 . 91.177

Total change in net assets 80,853 411,260 492,113 (449,085) 43,028

Net assets, beginning of year 757.570 136.567 894.137 925.233 1.819.370

Net assets, end of year S 838.423 $ 547.827 $1,386,250 S  476.148 S1.862.398

The accompanying notes are an integral part of these financial statements.
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FOUNDATION FOR HEALTHY COMMUNITIES

Statement of Activities and Changes in Net Assets

Year Ended December 31, 2016

Unrestricted

Internally Temporarily
Coeratina Desicnated Total Restricted Total

Revenues

Foundation support $ 363,120 $ $ 363,120 $ $ 363,120
Program services 1,282,103 - 1,282,103 - 1,282,103
Seminars, meetings, and
workshops 199,065 - 199,065 - 199,065

interest and dividend income 16,437 - 16,437 - 16,437
Grant support - - - 813,575 813,575
Net assets released from

restrictions 1.026.153 136.567 1.162.720 f1.162.7201

Total revenues 2.886.878 136.567 3.023.445 (349.1451 2.674.300

Expenses
Salaries and related taxes 1,307,378 - 1,307,378 . 1,307,378
Other operating 135,409 - 135,409 - 135,409
Program services 1,131,898 - 1,131,898 . 1,131,898
Seminars, meetings, and
workshops 188,877 - 188,877 - 188,877

Depreciation 3.729 - 3.729 . 3.729

Total expenses 2.767.291 2.767.291 2.767.291

Change in net assets from
operations 119,587 136,567 256,154 (349,145) (92,991)

Net realized and unrealized gain
on investments 50.255 - 50.255 . 50.255

Total change in net assets 169,842 136,567 306,409 (349,145) (42,736)

Net assets, beginning of year 587.728 587.728 1.274.378 1.862.106

Net assets, end of year $ 757.570 $  136.567 $ 894.137 $  925.233 $1,819,370

The accompanying notes are an integral part of these financial statements.
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FOUNDATION FOR HEALTHY COMMUNITIES

Statements of Cash Flows

Years Ended December 31, 2017 and 2016

2017 2016

Cash flows from operating activities
Change in net assets
Adjustments to reconcile change in net assets to net cash

provided by operating activities
Depreciation
Net realized and unrealized gain on investments
(Increase) decrease in

Accounts receivable

Prepaid expenses
Increase (decrease) in

Accounts payable
Accrued payroll and related amounts
Due to/from affiliates

Deferred revenue

Net cash provided by operating activities

Cash flows from investing activities
Acquisition of equipment
Purchases of investments

Proceeds from sale of investments

Net cash used by investing activities

Net increase in cash and cash equivalents

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

$  43,028 $ (42,736)

3,078

(91.177)

(15,320)
1,125

306,626
(9.529)

(15.770)
(14.667)

207.394

(16,872)
14.751

(2.12H

205,273

640.669

3,729
(50,255)

359,754
(1.946)

(98,015)
(3.495)

(31,973)
f54.844)

80.219

(11,417)
(58,317)
65.486

(4.248)

75,971

564.698

$ 845.942 $ 640.669

The accompanying notes are an integral part of these financial statements.
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FOUNDATION FOR HEALTHY COMMUNITIES

Notes to Financial Statements

December 31, 2017 and 2016

Organization

Foundation for Healthy Communities (Foundation) was organized to conduct various activities relating
to healthcare delivery process improvement, health policy, and the creation of healthy communities.
The Foundation is controlled by New Hampshire Hospital Association (Association) whose purpose is
to assist its members in improving the health status of the people receiving healthcare in New
Hampshire.

1. Summarv of Significant Accounting Policies

Use of Estimates

The preparation of financial statements in conformity with U.S. generally accepted accounting
principles (U.S. GAAP) requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Cash and Cash Egulvalents

For purposes of reporting in the statements of cash flows, the Foundation considers all bank
deposits with an original maturity of three months or less to be cash equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from outstanding
balances. Management provides for probable uncollectible amounts through a charge to eamings
and a credit to a valuation allowance based on its assessment of the current status of individual

accounts. Balances that are still outstanding after management has used reasonable collection
efforts are written off through a charge to the valuation allowance and a credit to accounts
receivable. Management believes all accounts receivable are collectible. Credit is extended without
collateral.

Investments

Investments in equity securities with readily determinable fair values and all investments in debt
securities are measured at fair value in the statements of financial position. Interest and dividends
are included in the changes in net assets for operations.

Investments, in general, are exposed to various risks such as interest rate, credit, and overall
market volatility. As such, it is reasonably possible that changes in the values of investments will
occur in the near term and that such changes could materially affect the amounts reported in the
statements of financial position.

-6-
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2018 - BOARD OF DIRECTORS

George Blike, MD, Chair

Helen Taft, Vice Chair

Stephen Ahnen, Secretary / Treasurer

Peter Ames, ex offlcio

Mary DeVeau, Immediate Past Chair

William Brewster, MD, FACP

Scott Colby

Lauren Colllns-Cllne

Jay Couture

Mike Decelle

Peter J. Evers

Kris Hering, RN

Scott McKlnnon

Arthur Nichols

Arthur O'Leary

Helen C. Pervanas, PharmD

John F. Robb, MD

Maria Ryan, PhD, APRN

Jeff SclontI

Keith Shute, MO

Trinidad Tellez, MD

Andrew Watt, MD

Keith Weston, Jr, MD

Chief Quality and Value Officer, Dartmouth-Hitchcock, Lebanon

Former Executive Director, Families First, Portsmouth

President, NH Hospital Association

Executive Director, Foundation for Healthy Communities

Former CEO, Concord Regional Visiting Nurse Association

VP - New Hampshire Market, Harvard Pilgrim Health Care, Manchester

President, Upper Connecticut Valley Hospital, Colebrook

Director of Communications, Catholic Medical Center, Manchester

Executive Director, Seacoast Mental Health Center, Portsmouth

Dean, UNH Manchester

President and CEO, RIverbend Community Mental Health Center, Concord

Chief Nursing Officer, Speare Memorial Hospital, Plymouth

President and CEO, Memorial Hospital, North Conway

Former President, Cheshire Medical Center, Keene

Regional Vice President of Operations, Genesis Healthcare, Concord

Assistant Professor, Mass. College of Pharmacy and Health Sciences, Manchester

Director, Interventlonal Cardiology at Mary Hitchcock Memorial Hospital, Lebanon

CEO, Cottage Hospital, Woodsvllle

President and CEO, Parkland Medical Center

Chief Medical Officer & Senior Vice President, Androscoggln Valley Hospital, Berlin

Director, Office of Health Equity, NH Dept. of Health and Human Services

ClO, Southern New Hampshire Medical Center, Nashua

Associate Medical Director, Anthem BCBS, Manchester



Gregory J. Vasse

Career Experience

603-415-4274 I GVasse@healthvnh.com

FOUNDATION FOR HEALTHY COMMUNHIES (09/19/2011 - present) Concord, NH
Director Rural Quality Improvement Network
Hospital Improvement & Innovation Network Partnership for Patients
New Hampshire Peer Review Network

AMERICAN NATIONAL RED CROSS BIOMEDICAL SERVICES (2003-2006) Washington, DC
Senior Vice President (2004-2006)
Area Vice President North Central US (2003-2004)

SOUTHEASTERN MICHIGAN BLOOD SERVICES REGION / American Red Cross Detroit, mi
Chief Executive Officer (1998-2002)

HENRY FORD HEALTH SYSTEM

COO Henry Ford Health System / Eastern Region
President & CEO Henry Ford Cottage Hospital

(1986-1998)
(1994-1998)
(1988-1998)

Detroit, MI

COTTAGE HEALTH SERVICES (1977-1985)
VP Operations / VP Planning 8i Marketing / Asst Administrator

Grosse Pointe, MI

Education

CORNELL / S.C. JOHNSON COLLEGE OF BUSINESS - MBA

CORNELL / SLOAN PROGRAM - HOSPITAL & HEALTH SERVICES ADMINISTRATION

CORNELL / COLLEGE OF ARTS & SaENCES - BA BIOLOGICAL SQENCES (MICROBIOLOGY)

HARVARD / JFK SCHOOL OF GOVERNMENT - PARTNERS IN ORGANIZATIONAL LEADERSHIP

VOLUNTEER POSITIONS

NEW ENGLAND RURAL HEALTH ROUND TABLE

Member Board of Directors, New Hampshire Representative

(2015- PRESENT) Meredith, NH

DARTMOUTH HITCHCOCK MEDICAL CENTER

Emergency Department Volunteer

(2011-2012) Lebanon, NH

UNITED METHODIST RETIREMENT COMMUNITIES (2002-2006)

Member Board of Directors, Executive Committee and Chairman of the Quality Committee

Chelsea, MI

Military Service

us navy hospital CORPSMAN second CLASS PETTY OPnCER (1970 - 1974)

Naval Training Center, Great Lakes Illinois, Hospital Corps School
National Naval Medical Center, Bethesda Maryland, Haematology Oncology Clinic

Naval Training Center, Bainbridge Maryland, Dispensary Qlnical Laboratory
Kirk Army Hospital, Aberdeen Proving Ground Maryland, Qinlcal Microbiology Laboratory



FouDdation for Healthy Commuiiities SHIP

Key Persomiel for SPY 19

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Gregory J. Vasse Program Director 101,615.38 30.00% 30,484.61

Under Receruitment Program and Grants Manager 48,991.20 10.00% 4,899.12

SPY 20

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Gregory J. Vasse Program Director 105,362.70 30.00% 31,608.81

Under Receruitment Program and Grants Manager 50,460.74 10.00% 5,046.09

SPY 21

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Gregory J. Vasse Program Director 98,986.88 30.00% 29,696.06
Under Receruitment Program and Grants Manager 46,894.34 10.00% 4,689.43
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Jeffrey A. Meyerj
Coramissioner

Lin >>L Morris

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

29 HAZEN DRTVe, CONCORD, NH 03301

603-271-4501 l-80(^2-334S ExL 4501

F«x: 603-271-4827 TDD Access: 1-800-735-2964

www.dhhs.Rh.gov

September 5. 2017

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
enter into a sole source agreement vrith the Foundation for Healthy Communities (Vendor #154533-
8001). 125 Airport Road, Concord. NH 03301-3857, to provide assistance qnd support for the thirteen
(13) New Hampshire small rural hospitals to implement activities provided annually by the Small Rural
Hospital Improvement Program (SHIP) Grant, in an amount not to exceed $212,494, effective upon the
date of Governor and Executive Council approval, through May 31, 2019. 100% Federal Funds.

Funds are available in the following account for State Fiscal Year 2018 and State Fiscal Year
2019, with authority to adjust amounts within the price limitation and adjust encumbrances between
State Fiscal Years through the Budget Office if needed and justified, without approval from Governor
and Executive Council.

05-95-90-901010-22190000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF PUBLIC HEALTH, FEDERAL OFFICE OF RURAL HEALTH POLICY,
SMALL RURAL HOSPITAL IMPROVEMENT PROGRAM

Fiscal

Year
Class/Account Class Title Job Number Total Amount

2018 102-500731 Contracts for Program Services 90076001 $106,247

2019 102-500731 Contracts for Program Services 90076001 $106,247

Total: $212,494

EXPLANATION

This request is sole source because the Division of Public Health Services, Rural Health and
Primary Care Section, received the Small Rural Hospital Improvement Program (SHIP) grant from the
Federal Office of Rural Health Policy, or Health Resources and Services Administration (HRSA), to
assist eligible hospitals (small rural hospitals in New Hampshire with forty-nine (49) beds or less). The
Federal Office of Rural Health Policy requires the hospitals to select the Vendor they want to perform
the services on their behalf. The CEOs and/or Presidents of the thirteen (13) critical access hospitals



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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(the only hospitals in New Hampshire that meet the small rural hospital eligibility requirements for SHIP
grant assistance), chose the Rural Health Coalition network managed by the Foundation for Healthy
Communities based on their experience receiving contract deliverables in a timely and effective
manner.

As part of the SHIP grant application process, the thirteen (13) critical access hospitals are also
required to choose the service to be provided from a menu of services defined by SHIP. All hospitals
must receive the same amount of money, however pooling of funds in the form of networks or consortia
is strongly encouraged by SHIP as a way to increase the purchasing power of hospitals pursuing
similar activities. The Foundation for Healthy Communities has coordinated the Small Rural Hospital
Improvement Program (SHIP) for the New Hampshire small rural hospitals successfully in the past and
is meeting the rural hospitals' requirements for SHIP services.

The thirteen (13) New Hampshire eligible hospitals chose to invest their SHIP funds in efficiency
or quality improvement training In support of accountable-care organizations (ACOs) or shared savings,
and to pool their funds in the form of a network. Quality improvement has emerged as one of the most
important aspects of not only clinical care, but also for changing reimbursement models. The Federal
government is moving beyond financial inceritives for quality care to financial penalties. With revenues
barely covering expenses for the thirteen (13) critical access hospitals, they cannot afford reductions in
reimbursements for care.

The efficiency training objective vrill be addressed using Lean or Six Sigma to improve clinical
care. Lean is a customer-centered method used to continuously improve processes through the
elimination of waste, or creating more value with fewer resources. Six Sigma is a data-driven approach
to improve business processes. As the emphasis on improving the quality of care increases, the
Department and the thirteen (13) critical access hospitals will make some strategic investments in this
area, focusing on clinical care delivery.

Funds in this agreement will be used to offer staff at the small rural hospitals Lean trainings,
certifications and examination preparation, and examination fees. The outcome measures for this
agreement will be to document the number of trainings held, the number of participants who completed
the trainings, and the number of participants who completed certifications. These trainings vrill provide a
greater number of staff with the knowledge and skills to design and implement performance
improvements in their hospitals thereby improving patient experiences through more efficient, effective
and safe systems of care within the hospitals.

The Department reserves the right to renew the Contract for up to two (2) additional years,
subject to the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

Should the Govemor and Executive Council not authorize this request, the loss of further quality
improvement training may affect rural hospitals' quality of care and financial sustainability.

Area served: New Hampshire Rural Populations

Source of Funds: 100% Federal Funds from the Federal Office of Rural Health Policy, Small
Rural Hospital Improvement Program. Catalog of Federal Domestic Assistance (CFDA) #93.301,
Federal Award Identification #H3HRH00028.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,
I

Lisa Morris, MSSW
Director

Approved b^
I. Meyers

Commissioner

The Department of Health and Human Services' Mission is tojoin communities and families
in providing opportunities fyr citixens to achieve health and indcpenderKe.



Subject; Small Rural Hospital Improvement Program (SS-2018»DPHS-Q6-SMALU
FORM NUMBER P-37 (versloD 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to siting the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State AgetKy Name
NH Dqjartment of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

•Foundation for Healthy Communities
1.4 Contractor Address

125 Airport Road
Concord, NH 03301

1.5 Contractor Phone

Number

603-415-4270

1.6 Account Number .

05-95-90-901010-2219-102-

500731

1.7 Completion Dale

May 31, 2019

1.8 Price Limitation

$212,494

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq., Interim Director

1.10 State Agency Telephone Number
603-271-9246

1.11 Contractor Signature

CW-YV 3.
1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement: State of VCo/ , .County of *r\ ca^(iK ^

On ^y'^^/Poitbefore the undersigned ofTiccr, personally aj^seared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/hc executed this document in the capacity
indicated in block 1.12.

1.13.! Si^aurc of Notary Public or Justice of the Peace

js^
1.13.2 Name and Title of Notary or Justice of the Peace

UifflrJo- Lee i-p.ua:^Qua)
1.14 State Agency Signauifc/^ . ^ 1.15

V

A  NpA lee t£VESQUE
HAMPSHIRg *

Date: I II 111

Name and Title of Slate Agency Signatory

L\bJ\ Oirtcior
1.16 Approval by theN.H7D^arimcnl of Administration, Division of Personnel Ofopplicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

.. On:

' ̂ / in
1.18 Approval by the Governor and Ex^ynvc Council \^appli^aBle)

By: / On:
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2. EMPLOVMENT OF contractor/services TO
BE PERFORMED. The Slate of New Hampshire, acting
through the agency Identified In block 1.1 ("State"), engages
contractor identified in block 1.3 ("Conlractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement Is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Contractor prior
to the Effective Date shall be performed at the ̂ le nsk of the
Conlractor, and in the event that this Agreement does not
become effective, the Slate shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Conlractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
q>ccified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT;
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Stale hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

, appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted byN.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can "
wmmunicaie with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. Tlie Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of .
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL,

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Stale.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hercunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereundcr; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.'

9. DATA/ACCESS/CONFIDENTIAUTV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance'of, or acquired.or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the dale of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of terminatioit. The form, subject
matter, content, and number of copies of the Termination.
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an indepetKlent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall hot assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the Stale. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000.(XX)pcr occurrence and $2,000,(X)0
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The Contraclor shall furnish lo the Cbniracling Officer
identified in block 1.9, or his or her successor, a cenificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ceTtificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s)of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each cenificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

IS. WORKERS'COMPENSATION.

15. 1 By signing this agreement, the Contractor agrees,
certifies arid warrants thai the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
{" Workers' Compensation
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH, No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequem Event of Default. No express
failure 10 enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly Slivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shalj be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained

. therein shall in no way be held to explain, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHTBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed iit a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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Now Hampthlro Dopartmont of Hulth and Human Sarvleas
Small Rural Koaptta! Improvamant Program

Exhibit A

Scope of Servlcaft

1. Provisions Applicable to All Services
1.1. Tha Contrector shall submit a detailed description of the language assistance

servteos they will provide to persons with nmlled English proflclerrcy to errsure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on the
Servioes described herein, the State Agency has the right to modify Service priortties
and expenditure requirements under thb Agreement so es to achieve oompSance
therewfth.

2. Scope of Services

2.1. Tha Contractor shall assist and support ttie thlrtaan (13) New Hampshire small rural
hospRala to Implement the actMUas they choose as a group from the menu of grant
activities provldad annually by the SmaO Rural Hospital Improvement Plan (SHIP)
Grant.

(Date of Governor and Coxmeil approval to May
2.1.1. In Grant Year 2017 (September V.-aStf^e-Augwst 31i 2016), the menu option

selected by tha smaO rural hospttats Is to provi^ efficiency or quality tj'!
Improvement training (Lean training) In support of value baaed purchasing / /
related Initiatives. (dune I, 2018 to May.31> 2019) X \

2.1.2. In Grant Year 2016 (Oeptembei 1.2010 lu August 01. £018). a new SHIP menu
of opportunities will be provided to the Rural Health and Primary Care Section
(RHPCS) from which the rural hospltBto wffl chooae. The Contrector shall A qi i
Implement the desired acUvftles either dlroctiy or through a subcontractor tof\/xj2A llll/y
complete the Identified actMUes/needs.

2.2. Contractor actMtias provided shall be pre-approved by the RHPCS.

2.3. Contractor actMUas ahaO be provldad at least annually, at varfous locations throughout
the State, and allow for sufRdant time for RHPCS to coordinate the eveluatfon process.

2.4. The Contrector Shan use evaluation toots provided by the RHPCS for aD participants In
education sessions and redplanta of technicai asslstanoe and/or consultations.

2.5. The Contractor shall implement evaluation tools provided by RHPCS for each activity.

Foundston far HMfthy Communites EiMb&A ContnctDr MUh

SS.«MM)PHS46-SMAU PtgUdi OtM



New Hampshire Department of Heatth and Human Services
Small Rural Hospital Improvement Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
^rvices they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date. '

1.2. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Seryice priorities
and expenditure requirements under this Agreement so as to achieve compliance

therewith.

2. Scope of Services

2.1. The Contractor shall assist and support the thirteen (13) New Hampshire small rural
hospitals to implement the activities they choose as a group from the menu of grant
activities provided annually by the Small Rural Hospital Improvement Plan (SHIP)

Grant.
(Date of Governor and Council approval to May 31, 2018)

2.1.1. In Grant Year 2017 (Soptombor T,-20-t^to-Auguct ̂ r361-8), the menu option

selected by the small rural hospitals is to provide efficiency or quality

improvement training (Lean training) in support of value based purchasing
related Initiatives. w

(dune 1, 2018 to May 31, 2019)

2.1.2. In Grant Year 2018 (Oeptember 1-,-gftlfl-to-August 9172649), a new SHIP menu
of opportunities will be provided to the Rural Health and Primary Care Section

(RHPCS) from which the rural hospitals will choose. The Contractor shall

implement the desired activities either directly or through a subcontractor to

complete the identified activities/needs.

2.2. Contractor activities provided shall be pre-approved by the RHPCS.

2.3. Contractor activities shall be provided at least annually, at various locations throughout

the State, and allow for sufficient time for RHPCS to coordinate the evaluation process.

2.4. The Contractor shall use evaluation tools provided by the RHPCS for all participants in

education sessions and recipients of technical assistance and/or consultations.

2.5. The Contractor shall implement evaluation tools provided by RHPCS for each activity.

Foundation fbt Healthy Communities Exhibit A Contractor Initials
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3. Staffing
3.1. The Contractor BhaD provide sufficient staff to perform sD tasks rxtcessary to provide the

grant ectMtles chosen try the New Hampshire small rural hospttals.

3.2. The Contractor shall maintain a level of staffing necessary to perform and carry out afl
of the functions, requirements, roles and duties In a tinmly fashion.

3.3. The Contractor shaO develop a Staffirtg Contingency Plan, Including the process for
reptacament of personnel (n the event of toss of key personrrel.

4. Reporting

4.1. The Contractor shaU provide monthly reports to the RHPCS Indudlrxi, but not limited to:

4.1.1. Plans for Implementing SHIP menu ectMtles;

4.1.2. Spedflc acttvttles provided; and

4.1.3. Progress on Implementing evaluation tools.

4.2. Reports shall be formatted In a way that can be shared directly with the Critical Access
Hospitals (CAH).

5. Work Plan

5.1. For Grant Year 2017, the Contractor shaU provide a work plan within sixty (60) days of
contract approval that demonstrates the timeline for the first (1") year of contract
acUvttles.

5.1.1. The work plan shaO Include Lean trainings as this has been Idantifiad as an ore^ /i
of need end priority for aO eUgtole hospitals.

^  V. 2018 /OSO5.2. For Grant Year 2016, the Contractor shaO provide a wort plan by Octebsf 30thr3048 ^
that demonstrates the ttmeBne for the second (2^) year of contract activities Wantfiled
by the hospitals.

6.3. Work plans shad be used to assure progress toward meeting the performance
measures and program ot))ectives.

6. Porformance Measures

6.1. The Contractor shali ensure the fbltow1r>o performartce Indicators ere achieved annuaDy
and monitored monthly to measure the effectiveness of the agreement:

6.1.1. Numt}er end type of education sessions, technical assistance sessions end/or
consuttatlons provided to the smaP rural hospitals; and number, names btkI
roles of CAH staff parttotpaUng In each.

Poundidon tor H«aUiyCcmfmnOlM &MMA
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New Hampshire Department of Health and Human Services
Small Rural Hospltal Improvement Program

Exhibit A

3. Staffing

3.1. The Contractor shall provide sufficient staff to perform all tasks necessary to provide the
grant activities chosen by the New Hampshire small rural hospitals.

3.2. The Contractor shall maintain a level of staffing necessary to perform and carry out all
of the functions, requirements, roles and duties In a timely fashion.

3.3. The Contractor shall develop a Staffing Contingency Plan, including the process for
replacement of personnel In the event of loss of key personnel.

4. Reporting

4.1. The Contractor shall provide monthly reports to the RHPCS including, but not limited to:

4.1.1. Plans for implementing SHIP menu activities;

4.1.2. Specific activities provided; and

4.1.3. Progress on Implementing evaluation tools.

4.2. Reports shall be formatted in a way that can be shared directly with the Critical Access
Hospitals (CAH).

5. Work Plan

5.1. For Grant Year 2017, the Contractor shall provide a work plan within sixty (60) days of
contract approval that demonstrates the timeline for the first (1") year of contract
activities.

5.1.1. The work plan shall include Lean trainings as this has been identified as an area
of need and priority for all eligible hospitals.

July 31st, 2018
5.2. For Grant Year 2018, the Contractor shall provide a work plan by October 3Qth, 2048

that demonstrates the timeline for the second (2™*) year of contract activities identified
by the hospitals.

5.3. Work plans shall be used to assure progress toward meeting the performance
measures and program objectives.

6. Performance Measures

6.1. The Contractor shall ensure the following performance indicators are achieved annually
and monitored monthly to measure the effectiveness of the agreement:

6.1.1. Number and type of education sessions, technical assistance sessions and/or
consultations provided to the small rural hospitals; and numt>er, names arx)
roles of CAH staff participating In each.

FoundaOon for Haalthy Communities ExNbIt A Contractor InlUab 050
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New Hampshire Department of Health and Human Services
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6.1.1.1. The Contractor shall track this Information by using the Technical
Assistance (TA) Tracking Sheet* provided by RHPCS.

6.1.2. Proportion of CAHs that adopted process changes related to the education,
consultation cx technical assistance provided.

6.1.2.1. The Contractor shall measure this by using the tool "Post Training/
Consultation Evaluation Survey.'

6.1.3. Numt)er of staff receiving scholarships for trainings and percentage of
scholarship budget used.

6.1.3.1. The Contractor shall measure this by the collection of contact
information for those receiving reimbursement for trainings and a
budget report.

7. Deliverables

7.1. The Contractor shall develop and suljrnit to the Department, within sixty (60) days of
contract approval, a Staffing Contingency Plan including the process for replacement of
personnel In the event of loss of key personnel.

7.2. The Contractor shall develop and submit to the Department, annually by July 30th. a
Corrective Action Plan for any performance measure in Section 6 that was not
achieved.

050
Foundation for Healthy Communltiea Exhibit A Contractor Initials.
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New Hampshire Department of Health and Human Services
Smali Rural Hospitai Improvement Program

Exhibit B

Method and Conditions Precedent to Payment

1) The State shall pay the contractor an amount not to exceed the Form P-37. Block 1.8. Price Limitation for the
services provided by the Contractor pursuant to Exhibit A. Scope of Services.

1.1. This Contract Is funded with funds from the Health Resources and Services Administration, Federal
• Office of Rural Health Policy. Small Rural Hospital improvement Program. CFDA #93.301, Federal
Award Identification Numt>er (FAIN), H3HRH00028.

1.2. The Contractor shall provide the services In Exhibit A, Scope of Service in compliance with funding
. requirements. Failure to meet the scope of services may jeopardize the funded contractor's current
and/or hjture funding.

2) Payment for said services shall be made monthly as follows;

2.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred In fulfillment of this
Agreement, and shall be In accordance with the approved Budgets. Exhibit B-1 and Exhibit B-2.

2.2. The Contractor shall submit invoices in a form satisfactory to the State by the twentieth (20*") working
day of each month, which identifies and requests reimbursement for authorized expenses Incurred in
the prior month. The invoices must t>e dated and submitted to the Department In order to initiate
payment. The State shall make payment to the Contractor within thirty (30) days of receipt of each
accurate and correct Invoice.

2.3. The final invoice shall be due to the State no later than forty (40) days after the contract completion
date, Form P-37, Block 1.7.

2.4. Invoices must be mailed to:

Financial Administrator

Department of Health and Human Services
Division of Public Health Services

29 Hazen Drive

Concord, NH 03301

2.5. Payments may be withheld pending receipt of required reports and deliverat>les as identified in Exhibit
A. Scope of Services.

3) Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this Contract may be
withheld. In whole or in part, in the event of noncompllance with any State or Federal law, rule or regulation
applicable to the services provided, or if the said services have not been completed in accordance with the
terms and conditions of this Agreement.

4) Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts t>etween
budget line Items, related Items, amendments of related budget exhibits within the price limitation, and to
adjusting encumbrances between State Fiscal Years, may t)e made by written agreement of Ijoth parties and
may be made without obtaining approval of the Governor and Executive Council.

Foundation tor Healthy Communitlea Exhibit 8 Contractor tnhlals
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows;

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determinaticwi. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re>applicant shall be informed of his/her right to a fair
hearing In accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it Is
determir^d that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document contract or understanding, it Is expressly understood and agreed t>y the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individuai prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulatibrts) prior to a determination that the individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds tt>e rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
In excess of such costs or In excess of such rates charged by the Contractor to Ineligible Individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any foture payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Special Provisions Contractor Initials

06/37/14 Page 1 of 5 Date.



New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of IrxJividuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Individual who Is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Ftscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor In the performance of the Contract, and ail
Income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, latwr time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services. .

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of Slates. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
FYograms. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it Is
urxferstood and agreed by the Contractor that the Contractor shall t>e held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed t>ecause of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use arxJ disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Extilbit C - special Provisions Contractor Initials gj!?
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New Hampshire Department of Health and Human Services

Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained In
the Paragraph shaft survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses Incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report; A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other Information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum numt>er of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by tt^ terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the Slate of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright owr»ership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit sf»all be requir^ for the operation of the said facility or the performance of the said services,
tfw Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants ar>d agrees that, during the term of this Contract the facilities shall
comply with ell rules, orders, regulations, and requirements of the State Office of the Rre Marshal and
the local fire protection agency, and shall l>e in conformar^ce with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOR): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Ovil Rights. Office of Justice Programs (OCR), If it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more ar>d has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For redplents receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It Is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification fomri to the OCR to daim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/certpdf.

17. Limited English Proflciency (LEP): As clarified by Executive Orderl 3166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vl of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure (hat LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhar>cement of Contractor Employee Whlstleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and empbyees working on this contract will be subject to the whistleblovyer rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simp^ined acquisition threshold.

19. Subcontractors: OHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the furKtjon(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functior^s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subrontractor and provides for revoking the delegation or imposing sanctions If
the sut)contr8ctor's performance Is not equate. Sutx^ontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perfonn the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance Is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibil C - Special Provisions Contractor Initials . ■
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor Identifies deficiencies or areas for improvement are identified, the Contractor shall
take comective action.

DERNITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCjAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state la>vs, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initiais
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New Hampshire Department of Health and Human Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is replaced as
follows:

4. CONDITIONAL NATURE OF AGREEMENT.

NotNvithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
including v/ithout limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A, ̂ope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify senrices under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account into the Account(s) identified in block 1.6 of the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this cx^ntract, Termination, is amended'by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State,

30 days after giving the Contractor written notice that the State Is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, identifyirrg the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3\ The Contractor shall fully cooperate with the State and shall promptly provide detailed Information to
support the Transition Plan Including, but not limited to, any information or data requested by the
State related to the temiination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but rtot limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted
to the State as described above.

3. The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continu^ availability of funds, satisfactory performance of services and approval by the Governor and
Executive Council.
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New Hampshire Department of Health and Human Services
Exhibit D

CERTiFiCATiON REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified In Secbon 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V. Subtitle 0:41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Scions
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRAIiTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pag^
21681-21691). and require certification by grantees (and by Inference, sub-grantees and sub
contractors), prror to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or sHolation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or determent. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide a dnjg-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possessbn or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohteition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug ̂ use in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse vlolatiorts

occurring In the workplace;
1.3. Making H a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the tenns of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, ̂ A^in ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant acth^ the convicted employee was working, unless the Federal agency

ExtVbit D - CftftlflcaUon reganling Drug Free Corrtrsctor InlOits
Wofltplace Requtremerts s- / , a
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New Hampshire Department of Health and Human Services
ExhIbftD

has designated a central point for the receipt of such notices. Notice shall Include the
Identification numl>er<8) of each affected grant;

1.6. Taking one of the following actior^s. within 30 calendar days of receiving notice under
8ut>paragraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking^approprtate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabOitatlon program approved for such purposes by a Federal, State, or local health,
taw enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free worlcpiace through
implementation of paragraphs 1.1, 1.2,1.3,1.4,1.5. and 1.6.

2. The grantee may insert In the space provided below the site(s) for the performance of work done In
connection with the specific grant

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name: ^ , > t-r-i ^ w

Date Name: P nn<L ~S. t ̂ c
Title: o < ^U f ̂  oj f Vf Cl/ /Tvr <^01-^

Ci:) oE*hibtt 0 - CertWcstion regarding Free Contractor tnitlais ^
Wof*r)tace Requirements ^ Z/T//
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor Identifted In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public L.aw 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as Identified In Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under TWe IV-A
•Child Support Enforcement Program under Tftte IV^
'Social Services Block Grant Program under Title XX
•Medlcald Program under Title XIX
•Community Services Block Grant under Title VI
'Child C:are Development Block Grant under Tide IV

The undersigned certifies, to the best of his or her knowledge arwJ belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modifwation of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sut>-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an offtcer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its Instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at aD tiers (including subcontracts, sub'^rants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shatl certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered Into. Sutxeission of this certlficrtion is a prerequisite for making or enterlr^ into tNs
transaction Imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file'the required
certification shall be sul^ect to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: ^ ^ •*.*

Dat® Name: 3.

Q3OExhIbH E - CertKlcaUon ReganKng Lobbying Contractor IrMsts
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New Hampshire Department of Heaith and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBIUTY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisioRS of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result In denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why It cannot provide the certiftcation. The certification or explanation win be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If It is later determined that the prospective.
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction,' 'debarred.' 'suspended,' 'Ineligible.' 'lower tier covered
transaction,* 'participant.' 'person,' 'primary covered transaction,' 'principal,' 'proposal,* and
'votuntarily excluded,* as used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules Implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction ̂  entered Into, It shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will include the
dause titled 'Certification Regarding Debarment, Suspension, ineilgibillty and Voluntary Exclusion -
Lower Tier Covered Transactions.' provided by DHHS, without modification. In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certifteation of a prospective participant in a
lower tier covered transaction that It is not debarred, suspended, ineligible, or Involurrtarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
dedde the method and frequency by which It determines the eligibility of Its principals. Each
participant may, but is not required to. check the Nonprocurement Lid (of excluded parties).

9. Nothing contained In the forgoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this dause. The knowledge and

EjtfiiM P - Certlflcctlon Regirdktg DebannenL Suspension Contrador InUab
And Other ResponsibiOty l^atters
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New Hampshire Department of Health and Human Services
Exhibit F

infomriatjon of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction krK>wingly errters into a lower tier covered transaction with a person who is \
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of Its knowledge and belief, that It and Its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered trans^ions by any Federal department or agency;
11.2. have not within a three^year period preceding this proposal (contract) been convicted of or had

a cMI judgment rendered against th^ for commission of fraud or a criminal offense In
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transar^n; violation of Federal or State antitrust
statutes or commission of embez^ment. theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property; _

11.3. are not presently indicted for othererise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enunrierated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default

12. Where the prospective prirrwry participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of Its krKswIedge and belief that It and Its principals:
13.1. are not presently det>arred, suspended, propose for debarment. declared Ineligible, or

voluntanly excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lo^rer tier participant is unable to certify to any of the above, such

prospective partidpartt shall attach an explanation to this proposal (contract).
f

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension. Ineligibllity. and
Voluntary Exclusion - Lower Tier Covered Transactions,* without modification In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: ^ ^

Date Name: /innc 5.

(xg/7'^
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimlnation requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the t«sls of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obiigafions of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex.. The Act Includes Equal
Employment Opportunity Plan requirements;

- the CK/II Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial'
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discrimlrtating on the basis of disability. In regard to emptoyment and the delivery of
services or benefits, in any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs:

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pi. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulatior\s - Nondiscrimlnation; Equal Employment Opportunity; Policies
and Procedures): Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with falth-t>ased and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

ExNbilG
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identrfied in Section 1,3 of the Generai Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Ex«N,G
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the Imposrtion of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisiorw agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: ^

f! '5/ Zoil- ' y
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New Hampshire Department of HeaHh and Human Services

Exhibit I

HEALTH INSURANCE PORTABLrTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the Generai Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accounlability Act Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Sen/ices.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity' has the meaning given such term in section 160.103 of Ttle 45.
Code of Federal Regulations.

d. 'Desionated Record Set" shall have the same meaning as the term "designated record sef
in 45 CFR Section 164.501.

6- 'Data AoareQation' shall have the same meaning as the term "data aggregation' in 45 CFR
Section 164.501.

f- 'Health Care Operations' shall have the same meaning as the term "health care operations'
in 45 CFR Section 164.501.

g. 'HITECH Act' means tt>e Health Information Technology for Economic and Clinical Health
Act. TitleXUI, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160.162 and 164 and amendments thereto.

i. 'indlviduar shall have the same meaning as the term 'irxJividual' in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protect^ Health Information" shall have the same meaning as the term "protected health
information' in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

a^oSi'ZOU ExNbttI Contractor triMste
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ExhibHI

'• 'Required bv Law" shall have the same meaning as the term 'required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Securttv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and an>endments thereto.

0- 'Unsecured Protected Health Information' means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

P- Other Definitions - Ail terms not othenwise defined herein shall have the meaning
established urtder 45 C.F.R. Parts 160,162 and 164; as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (10 an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any^ breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement disclose any PHI In response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

ExWWt I Contractor tnilltb
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New Hampshire Department of Health and Human Services

Exhibit i

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the.Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limKed to:

0 The nature and extent of the protected health information Involved, Including the
types of identifiers and the likelihood of re^dentification;

0 The unauthorized person used the protected health Information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behaff of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restnctions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party tenefidary of the Contractors business assodate
agreements with Contractor's intended business assodates, who win be receiving PHI

3^2014 Extmi ContTKlor Irttlib ^
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected heatth information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enablir>g Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfili Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) buslriess days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k.. In the event any irKdividual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forvrarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individuars request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shali return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement Business Associate shall continue to extend the protections of the
Agreement to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Busine^

3/20U ExhlbKI Contrxaof
HeaUti Insurance PortaMlty Act
Business Aisodate Agreement

PaQSAqre Date ^ I'-* ^



Now Hampshiro Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
Business As^ate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitatlon(s) in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

}

b. Covered Entity shall promptly no^ Business Associate of any changes in, or revocation
of pennission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agr^ment the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

Pefinitions and Regulatory References, All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and state law.

Ppta Pwnef^ip- The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. |nterpr?t9ti9P- The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^

ExWWtl C««r»rf«rlnlttahContnctor
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e. SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI. extensions of the protectionsof the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of ̂ e
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

te

OjUS
Signature of Authorized Representative

Name of Authorized Representative

Title of Authorized Representative

Date

-for

Name of the Contractor

Signature of Authorized Representative

C  7<

Name of Authorized Representative

Trtle of Autfiorized Representative

fy, ZC/f
Date

3/2014 Exhibit I

Health Irmnnee PortabiBty Act
Business Associate Agreefnent
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and award^ on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contri^ award sut^ect to the FFATA reporting requirements:
1. Name of entity
2. Amount of award
3. Funding agency
4. NAtCS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding actbn
7. l-ocation of the entity
6. Principle place of p^ormance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annuaDy and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the Ger^eral Provislor^ agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply vrith aO applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: ^ ^
FcTV'Id/ ■c^'cr-) A

Date Name: 3.

Exhto# J - CeftMcstion Regarding the Federal Fur*ling Cordractor Inltlaie
Accountab#tyAr)dTrBr»parer>cyAct(FFATA)CompBanc© ~^7TT7*"i.
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FOPWA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: Z S3

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount

Amount

Amount

Amount

Amount

CUOMSn 10713
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DHHS iNFORMATiON SECURITY REQUIREMENTS

1. Confidential Infonnation: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
Contract, the Department's Confidential information includes any and all informatton owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and Human Services
(DHHS) or accessed in the course of performing contracted services - of which collection, disclosure,
protection, and disposition is governed by state or federal law or regulation. This information includes, but is
not limited to Personal Health Information (PHI), Personally Identifiable Information (PM), Federal Tax
Irifbrmation (FTI), Social Security Numbers (SSN), Payment Card Industry (PCI), and or other senslOve and
confidential infonnation.

2. The vendor will maintain proper security controls to protect Department confidential infonnation collected,
processed, managed, and/or stored In the delivery of contracted services. Minimum expectations Indude:

2.1. Maintain policies and procedures to protect Department confidential information throughout the
information lifecycle. where applicable, (from creation, transformation, use, storage and secure
destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.).

2.2. Maintain appropriate authentication and access controls to contractor systems that collecl, transmit, or
store Department confidential information wfiere applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB
drives, as well as when transmitted over public networks like the Internet using cun-ent industry
standards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are In place to delect potential security events that can
impact State of NH systems and/or Department confidential Information for contractor provided systems.

2.5. Provide security awareness and education for its employees, contractors and sub-contractors in support
of protecting Department confidential Information

2.6. Maintain a documented breach notification and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided In this section, of a confidential Information breach, computer security incident, or
suspected breach \Milch affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.6.1 .'Breach* shaO have the same meaning as the temi "Breach" In section 164.402 of Title 45. Code of
Federal Regulations. "Computer Security Incident* shall have the same meaning "Computer
Security Incident" In section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department of Commerce.
Breach notifications will be sent to the following email addresses:

2.6.1.1. DHHSChieflnformaltonOfficer@dhhs.nh.aov

2.6.1.2. DHHSInformatlonSecuritvOffice@dhhs.nh.QQv

2.7. If the vendor will maintain any Confidential Information on its systems (or Its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination; and will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer In use, electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe pwogram in accordance with industry-accepted standards for secure

Exhibit K-DHHS IntbrmaUon Security Requifemenls Contractor Initials qso
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deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at time of the data destruction, and will provide written certification to the
Department upon request. The written certificatton will Include all details necessary to demonstrate data
has been (xoperiy destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jointly evaluated by the State and vendor prior to destruction.

2.8. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor v^l) maintain a program of an interr^l process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match tt̂ ose for the vendor, including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor Is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and Is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will rwt store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

rj50Exhibit K - DHHS Information Sacurity ReqiHrements Contractor Initiats ̂
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