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STATE OF NEW ITAMPSIIIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4680 1-800-351-1888
Fax: 603-271-4643 TDD Access: 1-800-735-2964  wwy.dhhs.nh.gov

Nicholas A. Toumpas
Commissioner

Nancy L. Rollins
Associate Commissioner

October 4, 2013

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council \
State House — (]
Concord, New Hampshire 03301 l 07:) C ’%" : S
Requested Action " V\/\/\/d S

Authorize the Department of Health and Human Services, Division of Community Based Care Services to enter
into a sole source retroactive agreement with Deloitte Consulting, LLP, 26-1 Market Place 2nd floor, Harrisburg,
Pennsylvania to provide project management services related to the State Innovation Model (SIM) project, in an
amount not to exceed $364,000 effective September 1%, 2013, through December 31, 2013.

Funds to support this request are anticipated to be available in the following account in State Fiscal Year 2014
upon availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and amend the related terms of the contract without further approval from
Governor and Executive Council:

05-95-49-4905-8877 HEALTH AND SOCIAL SERVICES, DEPT OF IHEALTII AND IITUMAN SVCS,
HIIS: COMMISSIONER-COMMUNITY BASED CARE SERVICES, STATE INNOVATION MODELS

GRANT

Fiscal Year Class/Object Class Title Amounts
2014 102-500731 Contracts for Program Services $364,000.00

Explanation

The purpose of this sole source retroactive agreement is to purchase Project Management services for the State
Innovation Model (SIM) project. To support the State Innovation Model Project, the State received a grant
funded from the Centers for Medicare and Medicaid Services. The Department will use the grant funds to design a
new State Health Care Innovation Model. It is intended that this new model will support the establishment of
Phase II of the Medicaid managed care program, which will cover foster care children, dual eligible beneficiaries
and long-term care for people with chronic conditions. This request is sole source because the contractor has
successfully provided similar services for Medicaid Care Management. This rcquest is retroactive due to delays in
contract negotiations and clarifications by CMS.
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- Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2

The Department will focus its model design on individuals who are either in need of or at-risk for needing long-
term support services. This population was chosen because:

1.

This population has complex health needs that are served by multiple service delivery systems that
struggle to coordinate care across those systems;

Multiple payers access these delivery systems with little commonality in their approach to care
management, the role of consumers and measurement of outcomes; and

There is no current mechanism to look across the delivery systems and across the payers to measure the
cost effectiveness of the provided services or to measure their performance in improving the health status
and quality of life for the consumers they serve.

The broad goal of this project is to transform the current service payment model into a system that:

L.

Empowers consumers to access services across the service delivery system “silos” and improves care and
service coordination across those systems;

Aligns the payers for long term care support services around a common goals and outcomes; and

Employs a payment system that creates global accountability for cost effectiveness and outcomes.

Should the Governor and Executive Council determine to not authorize this contract, Project Management
activities needed, as part of the SIM project would be significantly reduced.

The Department has detailed specific core activities in the contract from which the effectiveness of the contractor
will be measured.

Sources of Funds: 100% Federal State Innovation Model Grant from Centers for Medicare and Medicaid
Services.

In the event that the Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectfully submitted,
W
V4
Nancy L. Rollins
Associate Commissioner

Approved by: ;b .m A /

Nicholas A. Tounipas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing
opportunities for citizens to achieve health and independence
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FORM NUMBER P-37 (version 1/09)

Subject: State Innovation Model design project management
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.
1.1  State Agency Name 1.2  State Agency Address
Department of Health Human Services 129 Pleasant Street

Concord, NH 03301
1.3  Contractor Name 1.4 Contractor Address
Deloitte Consulting LLP 300 Corporate Center Drive

Camp Hill, PA 17011
1.5  Contractor Phone 1.6  Account Number 1.7 Completion Date 1.8 Price Limitation

Number

717-651-6240 December 31, 2013 $364,000.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Nancy Rollins

1.11  Coptractor Signature 1.12 Name and Title of Contractor Signatory

R \»\/gé‘g//r’ Sundhar Sekhar, Principal

Fan
1.13 Acknowledgement: State of [/4 , County of ‘Diqgh N

On ]Oq [@efore the undersigned o_fﬁcerE Rersonall appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose naa&ﬁﬁ@%ﬁ%—lﬁm ledged that s/he executed this document in the capacity indicated in block
1.12. _ Notarial Seal

1.13.1 Signature mngWlmm inmef thePeace
My Commission Expires Jan, 4, 2015

MFMBFR PENNSYLVANIA ASSOCIATION Of NOTARIES . .
[Seal] ' Crouyting \'ﬁl(f\’\_

1.13.2 Name and Title of Notary or Justice of the Peace

linda Chnstiru %% Pmmui\@nf@ Natgr

1.14 State Agency Signature 1.15 Name and Title of State Aggncy Signatory

//é Vo3 N&n&g L. Rilins , Assouute lommssiones”

pprova'l by the N.H. Department of Administration, Division of Personnel (if applicable)

B Director, On:

17 Approval by the Attorney General (Form, Substance and Execution)

By: e nne 1. HC v (K AN pene,On: 4 scH 203

1.18  Approval by the Governor and Executive Council

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

Page 2 of 4

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Contractor Initials: 72‘ j :

Date:
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8. EVENT OF DEFAULT/REMEDIES.

- 8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Page 3 of 4

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of],
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

Contractor Initials: ( ¥ ‘

Date:
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certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials: %
Date:
@\5 ;\"7



New Hampshire Department of Health and Human Services
SIM Project Management engagement

Exhibit A

Scope of Services

Contractor shall provide support services to the New Hampshire Department of Health and Human
Services (DHHS) related to DHSS’ State Innovation Model (SIM) design initiative. SIM is one hundred
percent federally funded through a grant from the Center for Medicare and Medicaid Services. The grant
period is projected to end on September 30", 2013. Contractor shall provide both professional and
administrative support services as defined below.

Professional Services
Contractor shall provide the following professional services over the project duration, which shall equal
3.6 FTE equivalent in staffing.
Project Director
Contractor shall staff the Project Director function and has designated Jim Hardy to serve in this
role. Functions include.
Planning and preparation for steering committee, stakeholder and work group meetings
Facilitation of steering committee, stakeholder meetings and work group meetings.
Preparation of presentation materials.
Preparation of monthly and final reports,
Preparation of the grant proposal for a implementation grant.
Staff support for the project on an as needed basis.

ook wb=

Subject Matter Expertise
Contractor shall provide subject matter experts to assist the committees and work groups in their
design work. Expertise shall be provided in the following areas:
1. Information and analysis about health care system reform activities around the country in
both the private and public sector
2. Information and analysis on LTSS reform projects underway across the country.
3. Information and analysis on payment reform activities around the country in both the
private and public sector
4. Information and analysis on the use of incentives around the country in both the private
and public sector

Multi-Payer Strategy Support
Contractor shall provide analysis and design support for specific multi-payer initiatives that are
developed as part of the design process. Analysis and support shall consist of:

1. Information on current multi-payer projects across the country

2. Facilitation of discussions with other payers and discussions of how best to align the
goals of the various payers into a multi-payer initiative.

Administrative Support Services

Contractor shall provide the following services to support the SIM project, which shall equal 1 FTE
equivalent in staffing (based on a 2080 hour work year).

Work with DHHS staff to schedule stakeholder and work group sessions

Create and distribute agendas for stakeholder and work group sessions

Provide and distribute notes from stakeholder and work group sessions

Participate in weekly CMS webinars and prepare and distribute file notes on the webinars
Provide overall project management support to DHHS staff

Prepare internal and external reports as needed

Conduct research of publicly available sources on topics identified by the work groups.

Noghwh =
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New Hampshire Department of Health and Human Services
SIM Project Management
Exhibit B

Method and Conditions Precedent to Payment

The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8, for the
services provided by the Contractor pursuant to Exhibit A, Scope of Services, and in accordance with the
SIM Grant requirements.

Payment structure

Contractor shall bill DHHS on the following deliverable schedule:

Deliverable Units Price Phase 1 Octob b D January total Notes

Each cycle consists of one meeting of each of the 8
work groups. Work performed includes agenda
development, material preparation, work group
Work Group Cycles $ 20,000 5 1 1 1 $ 160,000 facilitation and minute preparation

Work performed for each stakehoider meeting includes
agenda ck pment, material preparation, work group
Stakeholder Meetings $ 8,000 4 1 1 1 $ 56,000 facilitation and minute preparation

Work performed for each straw person includes initial
drafting of the straw person, facilitating discussions
with DHHS staff to review the straw person, preparing
the version to be presented to the Stakeholder Group
Straw person and final preparation of the document after receiving
Development $ 10,000 2 $ 20,000 Stakeholder Group input

Work performed for this defiverable indludes
conducting external research on an as needed basis to
support the development of the SIM design and
Research and SME presenting that research to DHHS and other

support $ 5,000 3 1 1 1 $ 30,000 Stakeholders

Work performed for this deliverable includes
preparation of intemal and external reports on project

General Administrative activities, project management of the SIM initiative and
Support $ 8,000 2 1 1 1 1 $ 48,000 general administrative support for the project

Work performed for this deliverable includes the
drafting of the final report, facilitating discussions with
DHHS staff to review the final report, preparation of the
version to be presented to the Stakeholder Group and
prepration of the final version for CMS submission after
Final Report Submission $ 50,000 1 $ 50,000 incorporating the Stakeholder Group input

Total $ 183,000 $ 41,000 | $ 41,000 $ 41,000 $ 58,000 $ 364,000 |

Payment for said services shall be made as follows:

The Contractor will submit an invoice by the tenth working day of each month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month. The State shall make
payment to the Contractor within thirty (30) days of receipt of each invoice for Contractor services
provided pursuant to this Agreement.

The invoice must be submitted to:

Financial Manager

Division of Community Based Care Services
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

s

Exhibit B Contractor Initials 4
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New Hampshire Department of Health and Human Services
Exhibit C
Deloitte Consulting — SIM Work

Special Requirements

1) Standard State Agreement Paragraph 13, Indemnification, is deleted, and in place thereof is inserted:

13.1  The Contractor shall defend, indemnify and hold harmless the State, its officers and employees,
from and against any and all losses suffered by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its officers and employees, by or on behalf of
any person, on account of, based or resulting from, arising out of (or which may be claimed to arise out
of) the acts or omissions of the Contractor, its subcontractors, and assignees.

13.2  The Contractor shall require any subcontractor, delegates, or transferees to agree in writing to
defend, indemnify and hold harmless the State, its officers and employees from and against any and all
losses suffered by the State, its officers and employees, and any and all claims, liabilities or penalties
asserted against the State, its officers and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be claimed to arise out of) the acts or omissions of
the subcontractor, delegate, or transferee.

13.3  In no event shall either party, its subsidiaries, subcontractors, or their respective personnel be
liable for any loss of use, data, goodwill, revenues or profits (whether or not deemed to constitute a direct
Claim), or any consequential, special, indirect, incidental, punitive or exemplary loss, damage, or expense
(including, without limitation, lost profits and opportunity costs), relating to this engagement. The
Contractor’s monetary limitation of liability to the State for direct damages shall not exceed two times the
Fees paid by the State to the Contractor under this Agreement, except it shall not apply to Section 13.4

13.4  Notwithstanding the monetary limitation contained in paragraph 13.3 above, in the event a claim
or action is brought against the State in which infringement and/or a violation of HIPAA is alleged, the
Contractor, at its own expense, shall defend, indemnify and hold harmless the State against all such
claims or actions for any expenses, costs or damages, including legal fees and expenses, incurred by the
State in connection with such claims or actions. It is agreed that performance of the contract does not
require disclosure of Protected Health Information.

13.6  Further, notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the State.

13.6  This covenant shall survive the termination of the Agreement.
2) Following Standard State Agreement Paragraph 9.3 insert:

9.3.1  All applicant and/or recipient materials and information provided to the Contractor by the State or
acquired by the Contractor on behalf of the State whether oral, written, magnetic tape, cards or otherwise
shall be regarded as confidential information in accordance with the provisions of federal and State law
and ethical standards, and all necessary steps shall be taken by the Contractor to safeguard the
confidentiality of such material or information in conformance with federal and State law and ethical
standards.

9.3.2 This provision shall not apply to any information, or any portion thereof, which is required to be
disclosed by order of a court of competent jurisdiction, administrative agency or governmental body, or by
subpoena, summons or other legal process, or by law, rule or regulation provided that prior to such
disclosure by the Contractor the State is given reasonable advance notice of such order and an
opportunity to object to such disclosure. The Contractor shall carry out its confidentiality obligations using
the same degree of care that it uses in protecting its own proprietary information, but at least a
reasonable degree of care. Notwithstanding anything herein to the contrary, the Contractor shall have the
right to retain one copy of confidential information and any summaries, analyses, notes or extracts
prepared by the Contractor which are based on or contain portions of confidential information evidencing
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New Hampshire Department of Health and Human Services

Exhibit C
Deloitte Consulting — SIM Work

its services for the State as required by law, regulation, professional standards or reasonable business
practice.

3)

4)

5)

6)

7

Notwithstanding anything to the contrary in this Agreement, the State shall have all rights of
ownership of all deliverables, application software and documentation associated with this project for
which the State has made payment in accordance with the terms and conditions of this Agreement.

e The State shall have the unrestricted authority to publish, disclose, distribute and otherwise use,
in whole or in part, any deliverable, application software and documentation associated with this
project for which the State has made payment in accordance with the terms and conditions of this
Agreement.

e To the extent that the Contractor utilizes any of its property (including, without limitation, any
hardware or proprietary software of the Contractor or any proprietary or confidential information of
the Contractor or any trade secrets of Contractor and excluding the State’s application software,
deliverables, and documentation) in performing services hereunder, such property shall remain
the property of the Contractor and the State shall acquire no right or interest in such property.
Nothing in this Agreement shall be construed as precluding or limiting in any way the right of the
Contractor to provide consulting, auditing or other services of any kind or nature whatsoever to
any person or entity as the Contractor in its sole discretion deems appropriate. In furtherance of
the foregoing and not in limitation and notwithstanding any contrary provision of this Agreement,
the Parties hereby acknowledge and agree that the Contractor shall have ownership and
copyright ownership of, including, without limitation, all rights to use, disclose and otherwise
employ its ideas, concepts, know-how, methods, techniques, processes, and skills, and
adaptations thereof (including, without limitation, function, system and data models; the
generalized features of the structure, sequence and organization of software and the user
interfaces and screen designs; general purpose routines, tools and utilities; and procedures,
processes, logic coherence and methods of operation of systems) in conducting its business
(including, without limitation, providing services or creating programming or materials for other
clients), and the State shall not assert against Contractor or it personnel any prohibitions or
restraint from so doing.

e Appropriate Federal and/or State representatives will have access to work in progress and to
pertinent cost records of the Contractor and its subcontractors at such intervals, as any
representative shall deem necessary. All records associated with this project must be retained
for a period of five years after final payment or resolution of any litigation.

The State, or any of its entities, shall not hire or contract with any Contractor personnel or sub-
contractor personnel that have been directly and substantively involved in the work related to this
Agreement during the term of this Agreement and for three (3) months following the end of this
Agreement unless written consent is granted by the Contractor.

Should the State fail to make all payments in a timely manner as required hereunder, or otherwise be
in breach of this Agreement, including, without limitation, failure of the State to timely perform its
obligations under this Agreement, following the unsuccessful conclusion of dispute resolution as
described in Section 10 of Exhibit A, Contractor upon thirty (30) days written notice to the State, may
terminate this Agreement if the State fails to cure its breach within such thirty (30) days notice period
or in the absence of a greater specification of time. The State shall have all rights to dispute any
determination by the Contractor of breach, or the cure thereof, by use of the Dispute Resolution
provisions of Section 10 of Exhibit A or other legal process.

The federal government reserves a royalty-free, non-exclusive, and irrevocable license to reproduce,
publish, or otherwise use, and to authorize others to use, for federal government purposes, the
copyright in any work developed under a grant, sub-grant, or contract under a grant or sub-grant or
any rights of copyright to which a contractor purchases ownership.

The contractor shall comply with the Clean Air Act, Section 306 and Clean Water Act, Section 309.
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New Hampshire Department of Health and Human Services
Exhibit C
Deloitte Consulting — SIM Work

8) Standard State Agreement Paragraph 8, Event of Default/Remedies, is deleted, and in place thereof
is inserted:

8.1 Any one or more of the following acts or omissions of the Contractor shall constitute an event of
default hereunder (“Event of Default’):

8.1.1 a material failure to perform the Services in accordance with this Agreement;

8.1.2 a material failure to submit any report required hereunder; and/or

8.1.3 a material failure to perform any other covenant, term or condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may take any one, or more, or all, of the
following actions:

8.2.1 give the Contractor a written notice specifying the Event

of Default and requiring it to be remedied within, in the absence of a greater specification of time, thirty
(30) days from the date of the notice; and if the Event of Default is not timely remedied, terminate this
Agreement, effective two (2) days after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of Default and suspending all payments
to be made under this Agreement and ordering that the portion of the contract price which would
otherwise accrue to the Contractor during the period from the date of such notice until such time as the
State determines that the Contractor has cured the Event of Default shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to the Contractor any damages the State
suffers by reason of any Event of Default; and/or

8.2.4 treatthe Agreement as breached and pursue any of its remedies at law or in equity, or both.
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New Hampshire Department of Health and Human Services
Exhiblt C-1

Additional Special Provisions

1) Gratuities or Kickbacks

The Contractor agrees that it is a breach of this Agreement to accept or make a payment, gratuity or offer
of employment on behalf of the Contractor, any Sub-Contractor or the State in order to influence the
performance of the Scope of Work detailed in Exhibit A of this Agreement. The State may terminate this
Agreement and any sub-contract or sub-agreement if it is determined that payments, gratuities or offers of
employment of any kind were offered or received by any officials, officers, employees or agents of the
Contractor or Sub-Contractor.

2) Retroactive Payments-Individual Services

Notwithstanding anything to the contrary contained in this Agreement or in any other document,
agreement or understanding, it is expressly understood and agreed by the parties hereto, that no
payments will be made hereunder to reimburse the Contractor for any services provided to any individual
prior to the Effective Date of this Agreement and no payments shall be made for expenses incurred by the
Contractor for any services provided prior to the date on which the individual applies for services or
(except as otherwise provided by the federal regulations) prior to a determination that the individual is
eligible for such services.

3) Retroactive Payments-Contractor Services

Notwithstanding anything to the contrary contained in this Agreement or in any other document,
agreement or understanding, it is expressly understood and agreed by the parties hereto, that no
payments will be made hereunder to reimburse the Contractor for any costs incurred for any purposes
prior to the Effective Date of the Agreement.

4) Audit Requirement

On or before the date set forth in Section 1.7 of these General Provisions, the Contractor shall deliver to
the State, at the address set forth in Section 1.2 of these General Provisions, an independent audit
performed by a Certified Public Accountant, of the Contractor, including the funds received under this
Agreement.

The following requirement shall apply if the Contractor is a State or Local Government or an Institution of
Higher Education or Other Non-Profit Organization: If the federal funds expended under this or any other
Agreement from any and all sources exceeds $300,000 in the aggregate in a one year fiscal period the
required audit shall be performed in accordance with the provisions of OMB Circular A-133, Audits of
States, Local Governments, and Non-Profit Organizations for fiscal years ending on or after June 30,
1997.

5) Credits

All documents, notices, press releases, research reports, and other materials prepared during or resulting
from the performance of the services or the Agreement shall include the following statement: “The
preparation of this (report, document, etc.) was financed under an Agreement with the State of New
Hampshire, Department of Health and Human Services, Division of (name}), with funds provided in part or
in whole by the (State of New Hampshire and/or United States Department of Health and Human
Services.)”

6) Debarment, Suspension and Other Responsibility Matters

If this Agreement is funded in any part by monies of the United States, the Contractor shall comply with
the provisions of Section 319 of the Public Law 101-121, Limitation on use of appropriated funds to
influence certain Federal contracting and financial transactions; with the provisions of Executive Order
12549 and 45 CFR Subpart A, B, C, D, and E Section 76 regarding Debarment, Suspension and Other
Responsibility Matters, and shall complete and submit to the State the appropriate certificates of
compliance upon approval of the Agreement by the Governor and Council.
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NH Department of Health and Human Services
STANDARD EXHIBIT D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 1.11 and
1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989
regulations were amended and published as Part Il of the May 25, 1990 Federal Reqister (pages 21681-
21691), and require certification by grantees (and by inference, sub-grantees and sub-contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a
grantee (and by inference, sub-grantees and sub-contractors) that is a State may elect to make one
certification to the Department in each federal fiscal year in lieu of certificates for each grant during the
federal fiscal year covered by the certification. The certificate set out below is a material representation of
fact upon which reliance is placed when the agency awards the grant. False certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of grants, or
government wide suspension or debarment. Contractors using this form should send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:
(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform employees about
Q) The dangers of drug abuse in the workplace;
(2) The grantee’s policy of maintaining a drug-free workplace,
3) Any available drug counseling, rehabilitation, and employee assistance programs;
and
4) The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;

NH DHHS, Office of Business Operations Contractor Initi
Standard Exhibit D — Certification Regarding Drug Free Workplace Requirements
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(¢) Making it a requirement that each employee to be engaged in the performance of the grant
be given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will

(1) Abide by the terms of the statement; and

2) Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction;

(e) Notifying the agency in writing, within ten calendar days after receiving notice under

subparagraph (d)(2) from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position title,
to every grant officer on whose grant activity the convicted employee was working, unless
the Federal agency has designated a central point for the receipt of such notices. Notice
shall include the identification number(s) of each affected grant;

® Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted

@) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local
health, law enforcement, or other appropriate agency;

(9) Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d), (e), and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check [] if there are workplaces on file that are not identified here.

Deloitte Consulting LLP From: 10/16/13 To: 1/31/14
(Contractor Name) (Period Covered by this Certification)

Sundhar Sekhar, Principal

Name & Title of Authorized Contractor Representative)

QA\J Sol—- RS

(Contractor Representative Signature) (D'ate)‘ \

NH DHHS, Office of Business Operations Contractor Initials:__ ;f a%
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NH Department of Health and Human Services
STANDARD EXHIBIT E
CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,
and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Titie XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

10/16/13 1/31/14

Contract Period: through

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

@)

@)

No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor).

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor), the
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying, in
accordance with its instructions, attached and identified as Standard Exhibit E-I.)

The undersigned shall require that the language of this certification be included in the award document for
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and cooperative
agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

g V\A\/\/g ACQ ~ Sundhar Sekhar, Principal

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)

Deloitte Consulting LLP \D\D\ \r\g

(Contractor Name) (Date) | |

NH DHHS, Office of Business Operations Contractor Initiale?
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NH Department of Health and Human Services
STANDARD EXHIBIT F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1.

By signing and submitting this proposal (contract), the prospective primary participant is
providing the certification set out below.

The inability of a person to provide the certification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective participant
shall submit an explanation of why it cannot provide the certification. The certification or
explanation will be considered in connection with the NH Department of Health and Human
Services' (DHHS) determination whether to enter into this transaction. However, failure of
the prospective primary participant to furnish a certification or an explanation shall disqualify
such person from participation in this transaction.

The certification in this clause is a material representation of fact upon which reliance was
placed when DHHS determined to enter into this transaction. If it is later determined that the
prospective primary participant knowingly rendered an erroneous certification, in addition to
other remedies available to the Federal Government, DHHS may terminate this transaction
for cause or default.

The prospective primary participant shall provide immediate written notice to the DHHS
agency to whom this proposal (contract) is submitted if at any time the prospective primary
participant learns that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances.

The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions
and Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76.
See the attached definitions.

The prospective primary participant agrees by submitting this proposal (contract) that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless authorized by
DHHS.

NH DHHS, Office of Business Operations Contractor Initiaks:
Standard Exhibit F —

Certification Regarding Debarment, Suspension and Other Responsibility Matters

January 2009
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10.
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The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without
modification, in all lower tier covered transactions and in all solicitations for lower tier covered
transactions.

A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, ineligible, or
involuntarily excluded from the covered transaction, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the
eligibility of its principals. Each participant may, but is not required to, check the
Nonprocurement List (of excluded parties).

Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in
a covered transaction knowingly enters into a lower tier covered transaction with a person
who is suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government, DHHS may
terminate this transaction for cause or default.

PRIMARY COVERED TRANSACTIONS

(1)

@)

The prospective primary participant certifies to the best of its knowledge and belief, that it and
its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or a contract under a public transaction; violation of
Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making failse statements, or receiving stolen

property;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph (l)(b) of this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default.

Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal
(contract).

4
NH DHHS, Office of Business Operations Contractor Initi
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LOWER TIER COVERED TRANSACTIONS
By signing and submiitting this lower tier proposal (contract), the prospective lower tier participant,
as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any federal
department or agency.

(b) where the prospective lower tier participant is unable to certify to any of the above,
such prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it
will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier
covered fransactions and in all solicitations for lower tier covered transactions.

Sundhar Sekhar, Principal

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)
Deloitte Cosnulting LLP \6\1 )
(Contractor Name) (Date) j

NH DHHS, Office of Business Operations Contractor Initialg:
Standard Exhibit F —

Certification Regarding Debarment, Suspension and Other Responsibility Matters

January 2009 Date:_¢

Page 3 of 3



Page __ of

NH Department of Health and Human Services

STANDARD EXHIBIT G

CERTIFICATION REGARDING
HE AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the foliowing
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable
efforts to comply with all applicable provisions of the Americans with Disabilities Act of 1990.

g U\%&\/%_é Sundhar Sekhar, Principal

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)
Deloitte Consulting LLP R@\“S \ N

(Contractor Name) (Dafe)’ !
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NH Department of Health and Human Services
STANDARD EXHIBIT H

ERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

% \""-/>\\Vg (>§7-(/ Sundhar Sekhar, Principal

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)
Deloitte Consulting LLP ' \O\Vb \3
(Contractor Name) (Date) '
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NH Department of Health and Human Services

STANDARD EXHIBIT I
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the services agreement to

which this Exhibit I is attached (the “Agreement”) agrees to comply with the Health Insurance Portability
and Accountability Act, Public Law 104-191 and with the Standards for Privacy and Security of
Individually Identifiable Health Information, 45 CFR Parts 160 and 164 applicable to business associates
and those parts of the HITECH Act applicable to business associates. As defined herein, “Business
Associate” shall mean Deloitte Consulting LLP and “Covered Entity” shall mean the State of New
Hampshire, Department of Health and Human Services. This Exhibit I hereby is made part of and subject
to the Agreement.

0

BUSINESS ASSOCIATE AGREEMENT
Definitions.
“Breach” shall have the same meaning as the term “Breach” in in 45 CFR Section 164.402.

“business associate” (in the lower case) has the meaning given such term in section 160.103 of
Tile 45, Code of Federal Regulations.

“covered entity” (in the lower case) has the meaning given such term in section 160.103 of Title
45, Code of Federal Regulations.

“Designated Record Set” shall have the same meaning as the term “designated record set” in 45
CFR Section 164.501.

“Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

“Health Care Operations™ shall have the same meaning as the term “health care operations” in 45
CFR Section 164.501.

“HITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
Title XIIIL, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009, 42
U.S.C. §§17921-17954.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164.

“Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45 CFR
Section 164.501(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and Subparts A and E of 45 CFR 164, promulgated under
HIPAA by the United States Department of Health and Human Services.

Deloitte Consulting — SIM Work
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“Protected Health Information™ or “PHI” shall have the same meaning as the term “protected
health information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity pursuant to Business Associate’s
performance of the services under the Agreement.

“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

. “Secretary” shall mean the Secretary of the Department of Health and Human Services or his/her

designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” shall have the same meaning as the term *“Unsecured
Protected Health Information” in 45 CFR Section 164.402.

Other Definitions - All terms not otherwise defined herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act.

Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement or as otherwise permitted herein. Further, the Business Associate shall not, and shall
ensure that its directors, officers, employees and agents, do not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy Rule and Security Rule.

Business Associate may use or disclose PHI:
L For the proper management and administration of the Business Associate;
IL As Required by Law, pursuant to the terms set forth in paragraph d. below; or
1. For data aggregation purposes for the health care operations of Covered Entity, if
applicable.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party pursuant to (2)(b)(I) above, Business Associate must obtain, prior to making any such
disclosure, (i) reasonable assurances from the third party that such PHI will be held confidentially
and used or further disclosed only as Required by Law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HITECH Act, Subtitie D, Part 1, Sec. 13402 of any breaches of
the confidentiality of the PHI, to the extent it has obtained knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without, to the extent permitted by law, first
notifying Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, to the extent permitted by

Exhibit } — HIPAA Business Associate Agreement Contractor Initials:
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law, the Business Associate shall refrain from disclosing the PHI until Covered Entity has
exhausted all remedies.

Business Associate will not use or further disclose PHI other than as permitted or required by this
Exhibit, and in compliance with each applicable requirement of 45 C.F.R. § 164.504(e), or as
otherwise Required by Law.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional restrictions and
shall abide by any additional security safeguards. Failure by the Business Associate to agree to
such additional restrictions shall be cause for termination for convenience of this Agreement.

Obligations and Activities of Business Associate.

Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing, (i)
any use or disclosure of PHI in violation of this Agreement, including any Security Incident
involving PHI, in accordance with the HITECH Act, Subtitle D, Part 1, Sec. 13402, and
(i) any Breach of Unsecured PHI in accordance with the data breach notification requirements
set forth in 42 U.S.C. § 17932 and 45 C.F.R. Parts 160 and 164 (Subparts A, D, and E).

Business Associate will implement and use appropriate administrative, physical and technical
safeguards to (i) prevent use or disclosure of PHI other than as permitted or required by this
Exhibit I; (ii) reasonably and appropriately protect the confidentiality, integrity, and availability
of the Electronic PHI that Business Associate creates, receives, maintains, or transmits on behalf
of Covered Entity. The Business Associate shall also comply with all sections of the Privacy and
Security Rule as set forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and
Sec.13404.

Business Associate shall make available all of its internal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, including the duty to return or destroy the PHI as
provided under Section (3)k herein. The Covered Entity shall be considered a direct third party
beneficiary of the Contractor’s business associate agreements with Contractor’s business
associates, who will be receiving PHI pursuant to this Agreement, with rights of enforcement and
indemnification from such business associates who shall be governed by provision #13 of this
Agreement for the purpose of use and disclosure of PHI.

Within ten (10) business days of receipt of a written request from Covered Entity, Business
Associate shall, make reasonably available for inspection to Covered Entity all records, books,
policies and procedures relating to the use and disclosure of PHI to the Covered Entity, for the
sole purpose of enabling Covered Entity to determine Business Associate’s compliance with the
terms of the Agreement; provided, however, that Covered Entity shall protect the
confidentiality of all confidential and proprietary information of Business Associate to
which Covered Entity has access during the course of such inspection of records.

Exhibit | - HIPAA Business Associate Agreement Contractor Initiale: :¥ s
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Within ten (10) business days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI maintained by Business Associate in a Designated Record
Set to the Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual maintained by Business Associate in a
Designated Record Set, the Business Associate shall make such PHI available to Covered Entity
for amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an Individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

In the event any Individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within five (5) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual’s request to Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual’s request as required by such
law and notify Covered Entity of such response as soon as practicable.

Within twenty (20) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHI. Notwithstanding the foregoing, if return or
destruction is not feasible (such as in the event that the retention of PHI is required for archival
purposes to evidence the services under the Agreement), or the disposition of the PHI has been
otherwise agreed to in the Agreement, Business Associate may retain such PHI and shall continue
to extend the protections of the Agreement, to such PHI and limit further uses and disclosures of
such PHI to those purposes that make the return or destruction infeasible, for so long as Business
Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the Business
Associate destroy any or all PHI that is not retained pursuant to the foregoing, the Business
Associate shall confirm to Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associate’s use or disclosure of PHL

Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or dis;lfed by
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Business Associate under the Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR Section
164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHL

Covered Entity shall: (i) not make any disclosure of PHI to Business Associate if such disclosure
would violate HIPAA, the HITECH Act or any applicable federal or state law or regulation; (ii)
not request Business Associate to use or make any disclosure of PHI in any manner that would
not be permissible under HIPAA, the HITECH Act or any applicable federal or state law or
regulation if such use or disclosure were done by Covered Entity; and (iii) limit any disclosure of
PHI to Business Associate, to the extent practicable, to the Limited Data Set of such PHI, or, if
the disclosure of PHI that is not in a Limited Data Set is necessary for Business Associate’s
performance of services under the Agreement, to limit the disclosure of such PHI to the minimum
necessary to accomplish the intended purpose of such disclosure.

Termination for Cause

In addition to standard provision #10 of the Agreement the Covered Entity may terminate this
Schedule I and the Agreement, to the extent the Business Associate’s services under the
Agreement involve the use or disclosure of PHI, upon Covered Entity’s knowledge of a material
breach by Business Associate of this Exhibit I; provided that, the Covered Entity may
immediately terminate the Agreement if cure is not possible or provide written notice and an
opportunity for Business Associate to cure the alleged breach within a reasonable timeframe
specified by Covered Entity. If Covered Entity determines that neither termination nor cure is
feasible, Covered Entity shall report the violation to the Secretary.

Miscellaneous

Definitions and Regulatory References. All terms used, but not otherwise defined herein, shall
have the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in the Agreement, as amended to include this Exhibit I,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

Amendment. Covered Entity and Business Associate agree to reasonably cooperate in amending
this Exhibit I, from time to time as is necessary for Covered Entity and Business Associate to
comply with the changes in the requirements of HIPAA, the Privacy and Security Rule, and
applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in this Exhibit I shall be resolved to permit
Covered Entity and Business Associate to comply with HIPAA, the Privacy and Security Rule
and the HITECH Act.

Segregation. If any term or condition of this Exhibit I or the application thereof to any person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
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can be given effect without the invalid term or condition; to this end the terms and conditions of
this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI and extensions of the protections of the Agreement in section 3 k, the defense
and indemnification provisions of section 3 d and contract provision #13, shall survive the
termination of the Agreement.

g No Third Party Beneficiaries. Except as otherwise provided in paragraph 3(d), nothing contained
in this Exhibit I is intended to confer upon any person (other than the parties hereto) any rights,
benefits, or remedies of any kind or character whatsoever, whether in contract, statute, tort (such
as negligence), or otherwise, and no person shall be deemed a third-party beneficiary under or by
reason of this Exhibit I.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

State of New Hampshire, Deloitte Consulting LLP
Department of Health and Human Services

oy X Kol QWS\U&

Signature of Authorized Representative Signature of Authorized Representative
UQHGM L. /20)/1/15 Sundhar Sekhar

Name of Authorized Representative Name of Authorized Representative
Bsco wote Commic med Principal

Title of Authorized Representative Title of Authorized Representative

Qe 4, 243 “\o\l\}

Date Date b
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NH Department of Health and Human Services
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
[f the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if: .
a. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information-as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal

Finang¢fa ccoungility and g raé'sarency Act.
(N k }’— Sundhar Sekhar, Principal

(Contractor Representative Signature) (Authorigzed Contractor Representative Name & Title)

Deloitte Consulting LLP | O\ C_K \1
o \ T

(Contractor Name) (Date) ‘
Contractorinitirls: Efj
Date: ol

Page # _____!_J_ Uﬂéage ¥




NH Department of Health and Human Services
STANDARD EXHIBIT J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 00-256-3455

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

X NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:
3. Does the public have access to information about the compensation of the executives in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
o0f 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867
X NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: __ Amount:
Name: __ Amount: ___
Name: _ Amount: ___
Name: __ Amount: ___
Name: Amount:

(e

Contractorinitials: _ * ~
Date: __ YO\L|\D
Page # ‘75} Page #
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CERTIFICATE

I, Patrick J. Howard, Principal of Deloitte Consulting L.L.P, do hereby certify that:

1.

I am a Principal of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting”);

I maintain and have custody of a copy of the Memorandum of Agreement of Deloitte
Consulting and a list of the Principals of Deloitte Consulting assigned to the Harrisburg,
Pennsylvania Office;

I am duly authorized to issue certificates with respect to Deloitte Consulting and such
Principals;

I have attached hereto as Certificate Exhibit A, a certificate of authority setting forth the
authority of a Principal of Deloitte Consulting to enter into and sign agreements in the name of
and on behalf of Deloitte Consulting;

Sundhar Sekhar, is on the date hereof, and since 2003 has been, a Principal of Deloitte
Consulting as referred to in Certificate Exhibit A attached hereto;

As a Principal of Deloitte Consulting, he is fully authorized on behalf of and in the name of
Deloitte Consulting to enter into and take any and all actions to execute, acknowledge, and
deliver the contract with the State of New Hampshire, acting through the Office of the
Governor, providing for the performance by Deloitte Consulting of certain management
consulting services, and any and all documents, agreements, and other instruments (and any
and all amendments, revisions, and modifications thereto) as he may deem necessary, desirable,
or appropriate to accomplish the same;

The signatures of Sundhar Sekhar, as Principal of Deloitte Consulting, affixed to any
instruments or documents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal to bind Deloitte Consulting thereby;

The certificate of authority of Deloitte Consulting attached as Exhibit A has not been revoked,
annulled, or amended in any manner whatsoever and remains in full force and effect as of the
date thereof;






9. The following persons, whose signatures appear below, have been duly appointed or assigned
to and now occupy the positions indicated below in Deloitte Consulting:

Patr&c‘l‘(iHoward, Princiﬁél /

Delo onsulting LLP
Harrisburg Office

Sundhar Sekhar, Principal
Deloitte Consulting LLP
Harrisburg Office

10. IN WITNESS WHEREOF, T have hereunto set my hand as Principal of the Partnership this
2R day of OB , 2013.

G faran Y )

5@]. Howard '/

PENNSYLVANIA

COUNTY OF DAUPHIN

: Aundn Conotns s
On this i day of @ &Bbﬁﬁ , 2013, before me,m U’Uuﬂfﬁ?ﬂ,{) L
the undersigned officer, personally appeared Patrick J. Howard who acknowledged himself tobea
Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as such

Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thereto as Principal.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

. Chin )1 o Opnibe )#fm
My Commission Expiges: , AH\ 20l M UU\M‘WLQ ) m
COMMONWE‘:‘LE“S';:EF&)@—— Notary Republic

Linda Christine Horton, Notary Public
Susquehanna Twp., Dauphin County )

My Commission Expires Jan. 4, 2015
MEMBER, PENNSYLVANIA ASSOCIATION OF NOTARIES







CERTIFICATE EXHIBIT A

I, SUNDHAR SEKHAR, DO HEREBY CERTIFY THAT:

1. 1am a Principal of Deloitte Consulting LLL.P, a Delaware limited partnership (“Deloitte
Consulting™).

2. Thave custody of a copy of the Memorandum of Agreement of Deloitte Consulting and a list of
Principals of Deloitte Consulting assigned to its Harrisburg, Pennsylvania office.

3. Principals of Deloitte Consulting are fully authorized by the Memorandum of Agreement of
Deloitte Consulting to enter into and to take any and all actions on behalf of and in the name of
Deloitte Consulting to execute, acknowledge, and deliver contracts providing for the
performance by Deloitte Consulting of management consulting services, and any and all
documents, agreements, and other instruments (and any and all amendments, revisions, and
modifications thereto) as may be necessary, desirable, or appropriate to accomplish the same.

4. Deloitte Consulting LLP has no company seal.

5. 1am duly authorized to issue this Certificate.

IN WITNESS WHEREOF, I have hereunto set my hand as a Principal of Deloitte Consulting
LLP this < 2RDday of DUAFDAN , 2013.

NS

Sundhar Sekhar

PENNSYLVANIA

COUNTY OF DAUPHIN

On this JRY) day of Dptolta 2013, before meb%lrdﬂ @W%ﬁﬂ){ %77&

the undersigned officer, personally appeared Sundhar Sekhar who acknowledged himself to be a
Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thereto as Principal.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

My Commission Expires: C}ﬂﬂ 41% 02(\)‘6 mfﬂ @hﬂ@ﬁm 4-{2(}6‘57&_

/ NotarS' Republic

COMMONWEALTH OF PENNSYLVANIA
Notarial Seal ]
Linda Chistine Horton, Notary Public
Susquehanna Twp., Dauphin County 1
My Commission Expires Jan. 4, 2015
MEMBER, PENNSYLVANIA ASSOCIATION OF NOTARIES
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State of Nefo Hampshive
Hepartment of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that a notice of registration to transact business in this state was filed by
DELOITTE CONSULTING LLP, a Delaware registered limited liability partnership, on
March 10, 2004. I further certify that all fees including annual fees required by the

Secretary of State's office have been paid.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20™ day of September, A.D. 2013

g Skl

William M. Gardner
Secretary of State
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L ® DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 087302013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT

Marsh USA, Inc. ﬁﬁgﬁg TFAX

1166 Avenue of the Americas | (AIC, No, Ext): _[ {AIC, No):

New York, NY 10036 E#DAR!ESS

INSURER(S) AFFORDING COVERAGE | NAIC #

709965-$25M—-13-14 INSURER A : National Union Fire Ins Co Pittsburgh PA |19445
‘NSUREDDelome LLp INSURER B : New Hampshire Insurance Co. 23841

Deloitle & Touche LLP INSURER ¢ : The Insurance Company of the State of PA 19429

Deloitte Consutting LLP ] .

Deloitte Tax LLP, Deloitte Financial Advisory Services LLP INSURERD : |

Ten Westport Road INSURERE : |

Wilten, CT 06897-0820 INSURER F : |
COVERAGES CERTIFICATE NUMBER: NYC-005362029-09 REVISION NUMBER: 7

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF INSURANCE m POLICY NUMBER (MRBONYYYY) | (MRBONAYY LIMITS
A | GENERAL LIABILITY GL 5361561 0600172013 | 06/01/2014 EACH OCCURRENCE s 1,000,000
] "DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea cccurrence) | § 1,000,000
| cLams-mane OCCUR MED EXP (Any one person) | § 10,000
. | PERSONAL & ADVINJURY | § 1,000,000
- i GENERAL AGGREGATE s 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: | PRODUCTS - COMP/OP AGG | $ 2,000,000
POLICY PRO- [ X | oc $
A | AUTOMOBHE LIABILITY CA 3611887 06012013 |06/01/2014 COMBINED SINGLE LIMIT s 1,000,000
T ANY AUTO BODILY INJURY (Perperson) | $
] ALL OWNED SCHEDULED "Auto Physical Damage” BODILY INJURY (Per sccident) | $
| L " RTY DAMAGE
|| HiReD AUTOS RONQWNED $500 DEDUCTIBLE COMP/COLL’ PROPERTV T s
s
A | X | UMBRELLA LIAB X | occur 20562120 060012013 | 06/01/2014 EACH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 4,000,000
DED ‘ | RETENTION S $
B | WORKERS COMPENSATION WC 039901223 (AOS) 0610172013 | 0610172014 X | WC STATU- I |0TH-
AND EMPLOYERS LIABILITY YIN WC 039901224 (CA 060172013 | 06/01/2014 IS B8 1,000,000
c ANY PROPRIETOR/PARTNER/EXECUTIVE NIA ( ) E.L. EACH ACCIDENT $ ! '
C | (andatory Ny L OED? WC 039901226 (AK AZ.GAVA) 060172013 0612014 | £ | DISEASE - EA EMPLOYEE $ 1,000,000
" :
C | Dl RIPTION OF OPERATIONS below WC 039901227 (NJ,PA} 060172013 (06012014 | £ pisease - poucy LMIT | § 1,000,000
C |WORKER'S COMP WC 039901228 (ILKY,NC,NH,UT VT) 06/01/2013 06/01/2014
C |WORKER'S COMP WC 039901229 (MA,ND,OH, WA, W) 06/01/2013 06/01/2014
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, i more space is required)
STATE OF NEW HAMPSHIRE IS INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE.
""WORKERS COMPENSATION INSURANCE COVERAGE IS PROVIDED UNDER DELOITTE'S POLICY, MEETING NEW HAMPSHIRE'S STATUTORY REQUIREMENTS.”
CERTIFICATE HOLDER CANCELLATION
STATE OF NEW HAMPSHIRE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
DEPT. OF HEALTH & HUMAN SERVICES THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
OFFICE OF COMMISSIONER ACCORDANCE WITH THE POLICY PROVISIONS.
129 PLEASANT STREET
CONCORD, NH 03301 AUTHORIZED REPRESENTATIVE
of Marsh USA inc.
Nancy Bartolino Ny Gatstios

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 709965

LoC #: New York

y ) 3
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
Marsh USA, Inc. Deboitte LLP
Deloitte & Touche LLP
POLICY NUMBER Deloitte Consulting LLP
Deloitte Tax LLP, Deloitte Financial Advisory Services LLP
Ten Westport Road
CARRIER NAIC CODE Wilton, CT 06897-0820
EFFECTIVE DATE:
ADDITIONAL REMARKS

FORM NUMBER: _ 25

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM TITLE: Certificate of Liability Insurance

WORKER'S COMP (CONTD)

POLICY NO: 039901225 (FL)
POLICY TERM: 61113 - 6/114

CARRIER: ILLINOIS NATIONAL INSURANCE CO.

{
ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. Al rights reserved.

The ACORD name and logo are registered marks of ACORD



