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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

Charles M. Artinghcus Joseph B. Bouchord
Commissioner Assislont Commissioner
(603)-271 -3201 (603)-271 -3204

Catherine A. Keane

Deputy Commissioner
(603)-271-2059

January 24. 2019

His Excellency. Governor Christopher T. Sununu
and the Honoroble Council

Stote House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to exercise
on option to extend the contract for one (1) year with Sprint Solutions. Inc., Overland Park, KS (Vendor No.
207065) for the provision of wireless cellular and data service. The original contract was approved by
Governor and Council on October 5, 2016 (Item 46), first amended on April 11, 2018 (Item 111), second
amended on November 14, 2018 (Item 72) and set to expire on March 31, 2019. The terms and conditions
and pricing structure remain the same. Effective upon Governor and Council approval for the period of
April 1, 2019 through March 31, 2020.

Funding shall be provided through ihdividuol agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

On October 5, 2016 (Item 46), Governor and Council approved a contract with Sprint Solutions, Inc.
to provide wireless cellular and data service; the contract was first amended on April 11, 2018 (Item 111),
and second amended on November 14, 2018 (Item 72). This request is to allow for a one year extension
so.that the Bureau can work with the Department of Information Technology and our vendors to draft
an updated Request for Proposal to meet the changing needs of cellular and wireless services.

The benefits of omending the contract shall allow the State agencies the ability to continue
current wireless and cellular data services that meet their current business needs.

Based on the foregoing, i am respectfully recommending approval of the contract amendment
with Sprint Solutions, Inc.

Respectfully submitted.

Charles M. Ariinghaus
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.| Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh

Denis Goulet

Commissioner

gov/doit

January 30, 2019

Charles M. Arlinghaus, Commissioner
Departrnent of Administrative Services
State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Sprint Solutions, Inc., of
Overland Park, PA for Wireless Cellular and Data Service as described below and referenced as DolT No.
2016-077C.

.This amendment request is to extend the current Sprint contact for one (1) year under the
same prices and conditions by extending the completion date to March 31, 2020 from the
original completion date of March 31, 2019, for the purpose of providing the State with a
source for wireless cellular services effective upon Governor and Executive Council
approval through March 31, 2020.

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval.

Sincerely, ^

' A-
DG/kaf

DoIT#2016-077C

Cc: Paul Rhodes, DAS

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow'



THIRD AMENDMENT TO THE CONTRACT

BETWEEN SPRINT SOLUTIONS, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT # 8002088

Tl^Third An^ndment (hereinafter referred to os the "Amendment"), doted this <3^
day of.Doc%rHogn2018, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as "the State") and Sprint Solutions, Inc.
(hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
October 5, 2016, item #46, first amended on April 1 1, 2018 as item #1 1 1 , second amended on
November 14, 2018 as item #72 , and set to expire March 31, 2019, (hereinafter referred to as

"the Agreement"), the Contractor agreed to perform certain wireless cellular and data services
for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties:

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 March 31, 2020

2. All other provisions of the Agreement, approved by Governor and Executive Council on
October 5, 2016, item #46, first amended on April 1 1, 2018 as item #1 1 1 , second
amendment on November 14, 2018 as item #72, shall remain in full force and effect.
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SPRINT SOLUTIONS,,INC.
Sprint Reference [^0-7): BS(^811-0213

By:

Christopher. Felix

Title:

(Print Name)

VP, Public Sector & Federal

Dote: 11 A

MPSHIREATE OF W

Ctiorles M. Arlinahaus
(Print Nome)

Title: Commissioner

Deportment of Administrative Services

\ - -Date:

NOTARY PUBLIC/JUSTICE OF THE PEACE

On tlie^^ dav of /S .
Ttiere appeared before me, the state and
county foresoid a person who satisfactorily
identified himself as

And acknowledge that he executed this
document indicated above.

In witness thereof, I hereunto set my hand
and official seal.

(Notary Public/Justice of the Peace)

My commission expires:

cn|a<
(bate)

OFFIC^F THE ATTORNEY GENERAL

By: —-

Title: .

Date:

(Print Name)

^ ■ (IftG-
l/iaja

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

(Print Name)
Title:

sprint Approved as to Legal Form - TFD 11/21/18

WAR/f

RFC » '

P&CA
AB

n il im

z  /o/^b'
so; COMMISSION

expires
'^Vv7/3l/2020 C

A.

Page 2 of 2
Contractor Initials: ,

Date: //Ay/S



SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation"), do hereby certify
that I am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 29th day of November, 2018.
r.

Katie True-Awtry
Assistant Secretary

(Corporate Seal)



State of New Hampshire

!^par%nepl pf^ta^^

CERTIFICATE

1, Willifltn M. Gardner, Secrctoiy of Stale of the State of New Hampshire, do hereby certify that SPl^T SOLUTIONS, iNC.,is
a Deiaware'Prdfit Corporation registered to transact business in New HampsHircciri"August 12. 2002.1 further certify that alj fees
and documents n^uired by the Secretary of State's office haye'I^n rê iv^ md is in good sUmding as-far as this office is
.cbnccmcd.

Business ID: 413339, ,

Certificate Number: 00.04185892

.  . •r->- •.

m

5?

5«b

■f . •IN TESTlb^ONY WHE^OF, " . "
i Kcrcto set hiy hand and causc'to be affixed
the SmI pfSie'State ofiNcw'Hajtipshifc,
this I7th day pf-Septerhijcr'A.D. iOJ^^^^

Williarn M. .Gardner,

Secret of State- - .

,  r,

. f' '

T  -N . • •-

t  ̂ \

V



ACORCf CERTIFICATE OF LIABILITY INSURANCE
4/1/2019

DATE (MM/DO<YVYY)

3/13/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of 8uch'endorsement(8).

PRODUCER Lockton Companies
444 W. 47lh Street, Suite 900
Kansas Cit>'MO 64112-1906
(816) 960-9000

CONTACT
NAME:

PHONE FAX
lAtt No Fill: (ATC.Nol:

E-MAIL
ADDRESS:

INSURERtS) AFFORDING COVERAGE NAICS

INSURER A: Continental Casualty Company 20443

SPRINT SOLUTIONS, INC.
6480 SPRINT PARKWAY

OVERLAND PARK KS 66251

INSURERS: American Casualty Company of Readins. PA 20427

INSURER c: Transportation Insurance Company 20494

INSURER D: StaiT Indemnity & Liability Company 38318

INSURER E:

INSURER F :

COVERAGES SPRCO03 CERTIFICATE NUMBER: 12194285 REVISION NUMBER: xxxxxxx

THIS IS TO CERTIFY THAT THE POLICtES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AbbL SUM
Ywn POUCY NUMBER

POUCY EFF
(MMmomfYYi

POUCY EXP
(MMrtlDflrYYYI UMITS

A X COMMERCIAL GENERAL LIABIUTY

E 1 X 1 OCCUR
•UAL LIAB.

Y N GL508252I363 4/1/2018 4/1/2019 EACH OCCURRENCE s 2.000.000

CLAIMS-MAC
DAMAGE TO RENTED
PREMI.SES IEb occunarKe) $ 250.000

X CONTRAC MED EXP (Any orte peraon) $ XXXXXXX

X •TENANTS LEGAL LIAB PERSONAL & AOV INJURY $ 2.000.000

GEN-L AGGREGATE UMIT APPUES PER: GENERAL AGGREGATE s 10.000.000

X policy 1 ISect I ^LOC
OTHER:

PRODUCTS • COMP/OP AGG s 3.000.000

s

A AUTOMOBILE LIABILITY N N BUA508252I329 4/1/2018 4/1/2019
COMBINED SINGLE UMIT
fFaacddann * 2.000.000

X
ANY AUTO

HEOULEO
rros
}N-OWNED
rros ONLY

BODILY INJURY (Per peraon) * XXXXXXX
OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SC BODILY INJURY (Per scddent) * XXXXXXX
NC PROPERTY OAKtAGE

(Par acddentl # XXXXXXX

Garaeekeeners s Included

D X
UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAJMS-MAOE

N N 1000706013181 4/1/2018 4/1/2019 EACH OCCURRENCE $ 10.000.000

AGGREGATE $ 10.000.000

OED RETENTIONS s XXXXXXX

C
B
B
C

WORKERS COMPENSATION

AND EMPLOYERS' LiABIUTY y 1N
ANY PROPRIETOR/PARTNER/EXECUnVE pH
OFFICERAtEMBER EXCLUDED? N
(Mandatory In NH) ' '
If yea, detcrtba under
DESCRIPTION OF OPERATIONS below

HI A

N WC508252I282(RETRO)
WC508252I29^DEDUCTIBLE)
WC508252i279 (CA)
GAP5082521315 (STOP GAP)

4/1/2018
4/1/2018
4/1/2018
4/1/2018

4/1/2019
4/1/2019
4/1/2019
4/1/2019

V PER OTH-X STATUTE ER

E.L. EACH ACCIDENT $ I.OOO.OOO

E.L. DISEASE - EA EMPLOYEE $ 1.000.000

E-L. DISEASE - POLICY LIMIT s 1.000.000

DESCRIPTION OF OPERATIONS! LOCATIONS 1 VEHICLES (ACORD 101, Additional Rtflwrtci Schadult, may ba attachad IT mora apaca U raqidrad)

•FIRE DAMAGE IS INCLUDED IN BROADER TENANTS LEGAL LIABILITY FORM WITH LIMITS OF $1,000,000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONDITIONS. RE:
TELECOMMUNICATIONS.

CERTIFICATE HOLDER CANCELLATION See Anachment

1219428S

STATE OF NEW HAMPSHIRE, ADMINISTRATIVE SERVICE
BUREAU OF PURCHASE & PROPERTY
ATTN: PURCHASING AGENT, PAUL RHODES
25 CAPITOL STREET, STATE HOUSE ANNEX RM 102

.( CONCORD NH 03301

1

e SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF.. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTAU^

A!

ACORD 26(2016/03)

<S> 1968^015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE

HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS, EXCEPT FOR

REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO

SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE

INSURER. ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Attachment: M463964

Master ID: 14971, Certificate ID: 12194285



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

Chofles M. Arlir»ghoos
Comnnijslonef

(603)-27l.320l

\\V^

Joseph B. Bouchord
Assisioni Commissioner

(603)-271-3204

Cotherine a. Keone
Oeputy Commlsslonef

(«03|-27)-2059

October 8, 2018

Mrs Excellency. Govemof Christopher T. Sununu
end the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Deportment of Administrative Services. Bureau of Purchase and Property, to amend
the contract with Sprint Solutions, Inc.. of Overland Paric, ICS (Vendor No. 207065) for the provision of wireless
cellular and data service. The original contract was approved by Governor and Council on October 5.
2016. Item #46. for a period of three (3) years, and amended on April 1 1. 2018. Item #1 11. This second
amendment represents the exercise of the option to amend and odd multiple plons that hove improved
rotes and services. The terms end conditions and pricing structure remain the some. Effective upon
Governor and Council approvpl through March 31.2019.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there ore sufficient opfyoprioted funds to cover the expenditure.

EXPI^NATION

This request is o result of newly launched custom plans for government subscribers. Multiple plans
will be amended and multiple plans will be added Ihot hove improved rotes and services. This will allow
for cellular plans that fit agency needs more efficiently and effectively.

The benefits of amending the controcl shall allow ihe State agencies the ability to obtain wireless
and cellulor data services to their business needs and improved pricing on existing plans.

Based on Ihe foregoing, I am respectfully recommending approval of Ihe confroct amendment
with Sprint Solutions, Inc.

/

:i

Respectfully submitted,

Charles M. Arlinghdus
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hpzen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.rUi.gov/doit

Denis Goulet

Commissioner

August 14, 2018

Charles M. Arlinghaus, Commissioner
Depaitmcnl of Administrative Services
State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of information Technology (DoIT)
has approved your agency's request to enter into a contract with Sprint Solutions, Inc., of Overland Park,
l^$for Wireless Cellular and Data Service as described below and referenced as DolT No. 20I6-077B.

This amendment request is the result of revised custom plan for government
subscribers.. This will allow the Stale agencies to procure wireless cell phone and data
services that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval.

DG/kaf

DolT/#2016-077B

Cc: Ryan Aubcn, DAS

Sincerely,

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow



SECOND AMENDMENT TO THE CONTRACT

BETWEEN SPRINT SOLUTIONS, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT # 8002088

This Second Amendment (hereinafter referred to as the "Amendment"), dated this 24th day of
August. 2018, is by and between the State of New Hampshire, Department of Administrative Services
(hereinafter referred to as "the State") and Sprint Solutions, Inc. (hereinafter referred to as "the
Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement effective October 5, 2016 set to expire March 31, 2019,
(hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain wireless
cellular and data services for the Slate In consideration of payment by the State of certain sums as

specified therein: end

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both fxirtles;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the porties do mutually agree as follows;

1. Add the Non - Sprint Inventoried Embedded Computing Connection and Router Plan to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE") as follows:

Non - Sprint Inventoried Embedded Computing Connection and Router Plan
A. The Non - Sprint Inventoried Embedded Computing Connection Plan end Router Plan provides

EVDO (using CDMA technology) data functionality and Sprint 40 data functionality in certain
coverage areas of the United States. Sprint 4G Network coverage is not available everywhere
and requires a 4G Network dGta<ompatible embedded connection device. Customer may
contoct Its Sprint Account Representative or visit www.sDrint.com/coveraqe for current
coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices
that can be used with this Business Plan. This Business Plan is only cvoiloble to Customer Lines
domiciled in the United States.

6. Non - Sprint Inventoried Embedded Computing Connection and Router Plan Charges
MRC $29.99'

Data Services limitation in

Gigabytes ("GB")

Unlimited for

Acceptable

Use 2

Data Roaming limitation
in Megabytes ("MB")

300 MB

Overage charge for
additional data Roaming
usaqe above plan limit

$0.25 per
MB^

' MKC 1$ n©l OI ai» OlSCOUnis. v.,UJiomcr > II i> I iwi

' Unlimited use ovoilobi© vs^ile on the Sprint network. Sprint reserves the right to throttle, modify or suspend wireless
doto Service to o Wireless Ooto Corviection Device on the 3G/4G Unlimited for Acceptobie Use Plan above if such
Wireless Doto Connection Device: (i) exceeds on overoge of SO GB/month on o Customer billing occount; or fii) o
Customer Line exceeds 75 GB/month, 300 MB/month of usoge while Rooming or engoges in the following prohibited

Poge I of 7
Contractor Initiols:

Dote



uses: server devices or host computer Applicotions. Inctudir^g. but r^ot (tmlted to. continuous sireoming video end
Web comero posts; outomotic dote feeds; outomoted continuous streoming mochine-to-mochine connections; or
peer-lo-peer (P2P) Rle-sharing Applicotions brocdcosting to multiple sen/ers or recipients such thot they could enoble
"bots" or simtlor routines.

^ll'Customer's dote usoge in o given month exceeds the plon's Dolo Rooming limitotion. Customer wilt be lioble for
the overoge chorges set forth in the table obove.
1) Non - Sprint Inventoried Embedded Computing Connection Plan ond Router Plon Includes doto usoge up to the

plon's Doto Services limitotion on the Sprint AG Networic (if included), the Sprint 3G Networic ond the Notionwide
Sprint Networic. Wireless tugh speed doto coverage b not ovoiloble everywhere ond requires o wireless high speed
doto<ompotible device. Where the wireless high speed doto networic is ovoiloble ond a wireless high speed
doto<ompotibte device is used, Corporote-Lioble Active Units will first ottempt to connect to the Sprint AG
Networic (if included), then the Sprint 3G Networic, ond then will defoull to the Notionwide Sprint Networic
deporting on coverage ond networic ovoilobnity.

2) Doto usage on the Sprint 4G Network requires o 4G copoble device.
3) Rooming is rsot ovoiloble on the Sprint 4G Network ot thb time.
4) Premium Services content is not ovoiloble with this Business Plan.
5) Certoin doto usoge restrictions ond Bmltotions opply ond ore set forth in the Wireless Services Product Annex.

2. Tfie parlies agree to add the Sprint Custom Feature Phone Plan. - BYOD or Full SRP to Section 2

("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") as follows:

Sprint Custom Feature Phone Plan - BYOD or Full SRP

Sprint Custom Feature Phone Plan

NET MRC $9.99'

Anytime Minutes $0.06 per Minute

Messages Unlimited

Device Eligibility JYOD or Full SRP Feature Phone Only

SDC Plus ncluded

' MRC is net of olt discounts. Customer's Service Pricing Discount is not opplicoble.
1) Feoture phone devices utirdng the Sprint Custom Feoture Phone plons obove receive unlimited Domestic voice ond

text; provided thot Rooming is lirruted to 800 minutes or o mojority of minutes for voice Services. In oddition, the Sprint
Custom Feoture Phone plons obove include unlimited intemotionol text for text messoges sent to, or received from,
over 180 countries while the phone is locoted in the United Stotes (subject to phone copobility). Additionol chorges
oppty for text messoges sent or received while Rooming internotionolly. More informotion Is ovoiloble ot
sprint.com/intemotionol.

2) Customer will receive on odditionol MRC chorge of up to $25 on ony Sprint subsidized devices thot ore octivoted on
ony of the unsubsidized plons in this section in oddition to the Net MRC shown obove.

3) Above plon is not ovoiloble for Installment Billing.

4) Sprint Custom Feoture Phone Plons ore not eligible for the Corporote Service Pricing Discount.

Page 2 of 7
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3. The parties ogree to odd the 3G/4G Connection Cord Plan. - BYOD or Full SRP to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") OS follows:

3G/4G Connection Cord Plan. - BYOD or Full SRP
The 3G/4G Connection Card Plan provides both EVDO (using CDMA technology) and Sprint 4G
data functionality In certain coverage areos of the United Stales. Sprint 4G Network coverage is
not available everywhere and requires a Sprint 4G Network data-compatible connection cord.
Customer may contact its Sprint Account Representative or visit www.sDrint.com/coveraae for
current coveroge areas and applicable wireless devices. Sprint reserves the right to limit the devices
that can be used with this Business Plan. This Business Plan is only available to Customer, Lines
domiciled in the United States. \

A. 3G/4G Connection Cord Plon Chorges - BYOD or Full SRP
MRC $10.00' $22.99'

Data Services limitation in

Giqabyies ("GB")
2GB3

Unlimited for

Acceptable Use*

Overage charge for
additional data Services

usaqe above plan limit

N/A N/A

Data Roaming limitation in
Megabytes ("MB")

100 300

Overage charge for
additional date Roaming
usaqe above plon limit

$0.25 per MB2 $0.25 per MB^

Device Eligibility
BYOD or Full SRP

Feature Phone Only

BYOD or Full SRP "

Feature Phone Only

1 MRC is net of oD discounts. Customer's Service Pricing Discount is not oppticoble.
2 If Customer's dolo usoge in o given month exceeds the plon's dofo Services limitation or doto Roomlr>g limitotion.
Customerwill be lioble for the overoge chorges set forth in the table obove. Customer may be lioble for both overoge
charges if Customer's usage in o given month exceeds both the plan's Data Services limitotion ond Doto Rooming
limitation.

3 Once each of Customer's individuo! devices exceeds the plan's Doto Services limitation. Sprint wit! throttle date
speeds to i281cb for remoirxjer of the bilfng cycle with no odditionol charges. If Customer's doto usage in o given
month exceeds the plon's Data Rooming Dmitotion. Customer win be liable for the overage chorges set forth in the
toble above.

4 Unlimited use ovojlobie while on the Sprint networtc. Sprint reserves the right to throttle, modify or suspend wireless
doto Service to a Wireless Doto Connection Device on the 3G/4G Unlimited for Acceptoble Use Pton obove if such
Wireless Data Connection Device exceeds 5GB/monlh of doto usoge. 100 MB/month of usoge while Roaming or
engoges in the following prohibited uses: server devices or host computer Applicotions. including, but not limited to.
continuous streoming video ond Web camera posts: automatic doto feeds; outomoted continuous streaming
mochine-to-mochine connections; or peer-to-peer (P2P) file-shoring Applicotions broodcosting to multiple servers or
recipients such thot they could enoble 't>ols'* or similar routines.
1) The 3G/4G Connection Cord Plon includes combined doto usoge on the Sprint 4G Networtc. the Sprint 3G

Networtc and the Nationwide Sprint Network, up to the plon's data Services limitotion. Wireless high speed doto
coverage is not ovoiloble everywhere ond requires 0 wireless high speed doto-compolible device. Where the
wireless high speed doto networtc is ovoiloble and o wireless high speed dolo-compotible device is used,
Corporote-Uoble Active Units will first ottempt to connect to the Sprint 4G Networtc. then Ihe Sprint 3G Networtc.
ond then will default to the Notionwide Sprint Network depending on coveroge ond networtc ovailobility.

2) Premium Services content is not ovoiloble with this Business Plan.
3) Sprint reserves the right, without notice or limitotion. to limit throughput speeds or quontities or to deny, terminote.

end. modify, disconnect, or suspend wireless Service if o wireless Product engoges in any of the prohibited doto
uses detoiled below or if Sprint, in its sole discretion, determines action is necessary to protect the Sprint Networks
or Sprint 4G Network from horm or degrodolion. Sprint wireless doto Services ore intended to be used for web
surfing, sending ond receiving email, photogrophs ond other simitar messoging activities, and the norvcontinuous
streoming of videos, downlooding of files or on-line gomlng. Sprint wireless data Services may not be used to
disrupt emoil use by others using outomoted or monuol routines, including, but not limited to, "outo-responders"
or concel bots or other similor routines: to tronsmif or focBitote ony unsolicited or unouthorized odverlising,

Page 3 of 7 ,
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4)
5}

telemorketing. promotional moleriols. "junk moil", unsolicited commerciol or bulk emoil, or fox: or for oclivities
odversety effecting the obility of other people or systems to use either Sprint's Wireless Services or other porties'
Intemet-bosed resources, including, but not limited to. "deniol of service" (DoS) otfocks ogolnst onother network
host or individuoi user.

Cerloin dote usoge restrictions end limitotions apply and ore set forth in the Wireless Services Product Annex.
Customer svia receive on odditionol mRC chorge of up fo $25 on ony Sprint subsidiied devices thot ore activated
on any of the unsubsidized plans in this section in oddition to the MRC shosvn above.

4. The porties agree The porlies ogree to odd the ACTSOFT ENCORE APPLICATIONS to Section 2 (" PRICING
STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - THIRD PARTY APPLICATIONS") OS follows:

ACTSOFT ENCORE APPLICATIONS. Actsoft Encore Applications ore cloud-bosed Fleet, Asset, end
Workforce Monogement solutions from Actsoft.
A. For Encore Workforce Management solutions, ColAmp equipment is not required. Rather,

Customer must utilize a Sprint handset or smartphone ond a primary Sprint service plan onto
which Encore Workforce Management Services are added for on odditlonal MRC.

B. For Encore Fleet Vehicle (unbundled). Fleet Monogement ELD odd-on (unbundled). Encore
Stondolone Electronic Logging Device (ELD), and Encore Asset (unbundled), the MRC in the
toble in Section E below does not include the purchose price of the ColAmp Device. Instead,
the customer will be invoiced seporotely for the ColAmp Devices purchosed from Actsoft for
use with these Actsoft Encore Applicotions.

C. For Encore Fleet Vehicle (Bundled). Fleet Management ELD odd-on (bundled) ond Encore Asset
(bundled). Customer must obtoin ColAmp Devices from Actsoft, pursuont to the terms of on
Actsoft Device End User Agreement between Customer ond Actsoft. Title to the ColAmp
Devices used with these Actsoft Vehicle Applicotions remains with Actsoft; Customer is not
purchosing the ColAmp Devices used with these Applications. For these services, the MRC in
the toble in Section E below includes the Actsoft Encore Applicotion ond the use of o ColAmp
Device.

D. Accessories, instollotlon. professionol services, wireless data Business Plans, messoging,
Monoged Network Services ond mointenonce support ore not included in the MRC for any of
the Actsoft Encore Applicotions, Customer must purchose o vrireless doto Business Plon from
Sprint for on odditionol chorge. Customer may purchose the rest of the excluded products ond
services from Sprint or o Sprint-outhorized provider for on additional charge.

E. Chorges.

Actsoft Encore Applicotions MRC
NRC-

Hordwore Charge

Workforce MonoQemenf Solutions

Clossic (Mobile Forms, Tracking. Messaging) $10.00* NA

Essentials (Clossic pockoge + Time ond Attendonce) $15.00* NA

Ultimate (Essentials pockoge + Work Order Dispotching) $20.00* NA

Attachable (GPS) $5.00 NA
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Actsoft Encore Appiicotions MRC
NRC-

Hordwore Chorge

Fleet Monogement (primory) Solutions

Encore Fleet Vehicle (unbundled) $15.00* $199

Encore Fleet Vehicle (bundled) $20.00* NA

Fleet Monogement (odd-on)

ELD (unbundled) $10.00* $275

ELD (bundled) $15.00* NA

Encore Clossic $5.00* NA

Encore Essentiols $10.00* NA

Encore Ultimate $15.00* NA

Assef Monooemenf So/uf/ons
Encore Asset (unbundled) $10.00* $100

Encore Asset (bundled) $15.00* NA

Encore Stondolone Electronic Logging Device (ELD) for
Hours of Service

$20.00*
$175

2}

Activotions of the Actjoft Encore Applicolionj ore not eGgible for service credits, wireless device discounts, or
rebotes. The Actsoft Encore Appiicotions naoy not be purchosed in conjunction v/ith certoin Sprint promotions or
contests.

As indicoted in the table obove, Sprint moy chorge Customer o one-time Hordwore Chorge for eoch ColAmp
Device octivoted with certoin Actsoft Encore Appiicotions.

F. CalAmp Devices. As used herein, "CalAmp 'Device" refers to a ColAmp wireless device included
in one of the series referenced herein. Actsoft Encore solutions may be octivoted on the
ColAmp LMU-2600 series, ColAmp LMU-2800 series, ColAmp LMU-3000 series, ColAmp TTU-620
series. ColAmp nu-720 series, ond ColAmp LMU-4200 series of wireless devices.

G. Feofures.

(1)'Encore Workforce Monogement Clossic is workforce monogerhent solution thot includes
Mobile Forms, Event-Bosed Tracking, and Messoging.

(2) Encore Workforce Monogement Essentials provides the feotures of Encore Workforce
Monogement Clossic plus Time & Attendance.

(3) Encore Workforce Monogement Ultimate provides the feotures of Encore Workforce
Monogement Essentiols plus Work Order Dispotching.

(4} Encore Workforce Monogement Attochoble (GPS) provides continuous GPS location
trocking for hondsets ond smortphones. It is ottochoble only to Encore Workforce
Monogement Classic, Essentiols, ond Ultimote plons,

(5) Encore Fleet Vehicle (unbundled) helps to monoge locations, behoviors ond Idling to
optimize efficiency ond drive down costs. Feotures include up to the minute trocking, driver
behovior and scorecords, ond idle lime monitoring/reporting.

(6) Encore Fleet Vehicle (bundled) provides the features of Encore Fleet Vehicle (unbundled)
while Including the use of hordwore in the monthly recurring chorge.

(7) Fleet Monogement ELD [unbundled) odd-on provides Electronic Logging Device (ELD) ond
opplicotion for outomoted recording of drivers Hours of Service. Customer purchoses device
upfront seporote from monthly recurring chorge. It is ottochoble only to the Encore Fleet
Monogement primory Solutions.

(8) Fleet Monogement ELD (bundled) odd-cn provides the features of the Fleet Monogement
ELD (unbundled) odd-on while including the use of hordwore in the monthly recurring
chorge.
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(9) Fleet Management Encore Classic add-on provides the features for the Workforce
Management Classic service, and Is attachable only to the Encore Fleet Management
primary Solutions.

(10) Fleet Management Encore Essentials add-on provides the features for the Workforce
Management Essential service, and Is attachable only to the Encore Fleet Management
primary Solutions,

(11) Fleet Management Encore Ultimate odd-on provides the features for the Workforce
Management Ultimate service, and Is attachable only to the Encore Fleet Management
primary Solutions.

(12) Encore Asset (unbundled) sets alerts and runs reports based on the movement and location
of high-value assets with GPS and motion-based monitoring technology.

(13) Encore Asset (bundled) provides the features of the Encore Asset (unbundled) service while
including the use of hardware in the monthly recurring charge.

(14) Encore Stondalone Electronic Logging Device (ELD) for Hours of Service provides Electronic
Logging Device (ELD) and application for automated recording of drivers Hours of Service,
Customer purchases device upfront separate from monthly recurring charge. This SOC Is
used Independently and Is not attached to any other Encore Fleet plans.

(15) The features described above nxiy change in Actsoft's sole discretion.

H. License Agreement. Customer's use of the Actsoft Encore Applications Is subject to acceptance
of the Actsoft End User Terms and Conditions presented to Customer upon first log-In to the
Actsoft portal ("Actsoft Terms"). The Actsoft Terms are subject to change without prior notice to
Customer.

I. Technical Support. For technical support related to the Actsoft Encore Applications, Customer
should contact Actsoft Customer Core at: 1-888-732-6638.

J, The State reserves the right to remove these services it changes are not In the best interest of the
Stale.

5, All other provisions of the Agreement, approved by the Governor and Executive Council on October
5, 2016 shall remain in full force and effect.
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SPRINT SOLUTIONS, INQ.

By:

Chris Felix

(Print Nome)

Title: VP. Public Sector & Federal

August 29.2018

NOTARY PUBLIC/JUSTICE OF THE PEACE

On of
2018

There oppeored before me. the stote end
county foresoid a person who satisfactorily
identified himself as

Chris Felix

And acknowledge that he executed this
document indicated above.

In witness thereof. I hereunto set my hand and

official seal.

(Notary Public/Justice of the Peace)

My commission expires:

July 31. 2020
(Date)

STATE OF N H RE

Chorles M. Arlinahous
(Print Nome)

Title: Commissioner

Deoortment of Administrative Services

Dote: lA

OFFICE O&^I^E AnORNEY,GeN^AL

By: /O:
/

(Print Name)

Title:

Dote: /o/sths

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Spnnl —AfprcMd
utoLegelFom

TFO ■

P&CA

MG

201S

* HTTSn
iol OOMmSStOH
l%\ npitfs Jg:
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State of New Hampshire

Department of State

CERTIFICATE

i, William M. Gardner, Sccreiary of Stale of ihc State of New Hampshire, do hereby ccnily that SPRTNT SOLUTIONS, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on August 12, 2002. 1 further certify that all fees

and documents required by the Swmiary of Swic's office have been received tind is in good standing as far as this office is •

concerned.

Business ID: 413339

Certificate Number: 0004I8S892

5??
S

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 17th day of September A.D. 2018.

William M. Gardner

Secretary of State



SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation"), do hereby certify that
I am a duly elected and acting Assistant Secretary of the Corporation
and have access to the corporate records, minutes, and corporate seal
of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 29^^ day of August, 2018.

'try 0Katie True-Awtry
Assistant Secretary

(Corporate Seal)



CERTIFICATE OF LIABILITY INSURANCE
4/1/2019

OATt ciouDonrro

3/13/2018
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTinCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, sub)ect to the terms and conditions of the policy, certsln policies may require an endorsemenL A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfe).

raooocea Lockton Companies
444 W. 47ih StrecL Suite 900

Kansas City MO 64II2-I906
(816)960-9000

COMTACT

rnoNe fax
lA* Nfl Ftfrt- t«C. Mah

e^AAlL
Aooacss:

wsuaeatn AFFoaooio coveaAOe NACf

KSuaeaA:r!ontinantal CMualtv Comnanv 20443

SPRINT SOLUnONS, INC.
6480 SPRINT PARKWAY

OVERLAND PARK KS 66231

wsuaea B: American Casualtv Comoanv of Readine. PA 20427

MSuaeac:TranSDOrtation Insurance ComDanv 20494

BTSuaea 0:Starr Indemnity &. Liability Company 38318

ofsuaeae:

iHsuaeap:

COVERAGES SPRCO03 CERTIFICATE NUMBER: 12194285 REVISiON NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ASOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

im TYPeoaoisuRAHce poucYNUKsea UMITS

A X COMMERQAL OfXERAL UABIUTY

« fxl OCCUR
rUALLIAB.

Y N CLS0t2S2l363 4/1/2018 4/1/2019 EACH OCCURRENCE 1 2.000.000

i OAJMS-MM DUUOE TO RENTED
PRBMISPS (fi oeorTMMl 1 250.000

X CONTRAa MEO exP (Any an* pMon) 1 XXXXXXX

X •TENANTS LEGAL LIAB PERSONAL S AOY INJURY s 2.000.000

C6NV AGCREOATE UUIT APPLIES PER: GENERAL ACCAEOATE s  10.000.000

POUCvQS^ Qloc
OTHER;

PRODUCTS - COUPlOP AOO 1 3.000.000

t

A 1 AUTOMOcaa LMUurv N N BUA3082S21329 4/1/2018 4/1/2019 COMBINED SINGLE UUfT
rFaawMartl » 2 000.000

2L
ANY AUTO

HE0U40
rros
>N4>MNE0
fTOSONlY

aOOaY INAJRY (Pw Ptnenl * XXXXXXX
OVMED
AUTOS ONLY
HIREO
AUTOS ONLY

—

sc
AL
NC
AL

aOCXLY INJURY (P» MdBM) * XXXXXXX
PROPERTY DAMAGE
IPWAOiOWIII » XXXXXXX

Garaeekeencfs t Included

D A.
UHSRajAUAD

EZCESauAB

OCCUR

CLNUSJiiAOE

N N 1000706013181 4/1/2018 4/1/2019 EACH OCCURRENCe t 10.000.000

AGGREGATE s 10.000.000

1 OEO 1 1 RETENTIONS 1 i XXXXXXX

c
B
0
C

WOaXEAS COHPENaAI^ON
ANO EKPLOvtaa* UAoajTV

AKY pROpaieToa/PAamEa««cuTive rT-j
opncEAMEMaEa Excuioeo? j N1
(MtABttary In NH)

D^MPTON Of OPERATIONS Mm

NIA

N WC508252I282(RETROL
WC508252 l29^DEDUCmBLE)
WC508252I279(CM
GAP50823213I5(STOPGAP)

4/1/2018
4/1/2018
4/1/2018
4/1/2018

4/1/2019
4/1/2019
4/1/2019
4/1/2019

V PER OIH.X STATUTE ER

E.LEACHACCIOENT »  1.000.000

E.L DOEASE • EA EMPLOYEE s 1.000.000

E.L DISEASE • POLICY LIMIT 1  1.000.000

OUCaianONOFCanATIOHSILOCATIOKS'vewCuea (ACOaDtet.A«aien*JAMiMAaSclMii.myMMBcliMBmof*»B«c*i»r«quii*«1

•FIRE DAMAGE IS INCLUDED IN BROADER TENANTS LEGAL LIABILITY FORM WITH LIMfTS OF $1,000,000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONDITIONS. RE-
TELECOMMUNICATIONS.

CERTIFICATE HOLDER CANCELLATION See Attachment

12194285

STATE OF NEW HAMPSHIRE. ADMINISTRATIVE SERVICE
BUREAU OF PURCHASE & PROPERTY

ATTN: PURCHASING AGENT, PAUL RHODES
25 CAPITOL STREET, STATE HOUSE ANNEX RM 102
CONCORD NH 03301

1

; SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVel

ACORO 25(2016/03)

91886^015 ACORD CORPOMTION. All rights resorvsd.

The ACORD name and logo are registered marlcs of ACORD



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN

NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE

HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS. EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO

SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE

INSURER. ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Attachment: M463964
Master ID; 14971, Certificate ID: I2I94285
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

2S Capitol Street - Room 120
Concord, New Hampshire 03301

CHARLES M.ARLINGHAUS JOSEPH B. BOUCHARD
Commisslofter > Ajtbtont CommiijiOf>ef
IA03I-2710201 (6031-271 3204

March 20. 2018

His ExceDency, Governor Christopher T. Sununu
ond the Honoroble Council

Stole House \

Concord, New Hompshire 03301

REQUESTED ACTION

Authorize the Oeportmenl of Admlnislrollve Services. Bureou of Purchose ond Property, to exercise
o controct renewol option with Sprint Soluliorw. Inc.. ot Qveriond Pork. ICS (Vendor No. 207065) lor the
provision of wireless ceUulor ond doto service. The originol controct wos opproved by Governor ond
Council on Octot>er 5. 2016 Item 46. for o period of three (3) yeors. This omendment represents the exercise
of the option to omend ond odd mulliple plons thot hove improved rotes ond services. The terms orxi
conditions ond pricing structure remoin the some. EHective upon Governor and Council opprovol through
March 31.2019.

Funding shot! be provided through individual ogerxry expenditures, none of which sholl be
permitted unless there ore sullicient opproprioted tunds to cover the expenditure.

EXPUNATION

This reQuesI is o result ot newty lounched custom plons lor government subscribers. Multiple plons
will be omended ond multiple plons v/ill be odded thot hove improved rotes ond services. This will otlow
tor cellulor plans thol fit ogency needs more efllciently ond etfeclively.

The benefits of omending the controct sholl ollow the Stole ogencies the obilify to obtoin
wireless ond celtulor doto services to their business needs ond improved pricing on existing plons.

Based on the foregoing. I om respectfully recommending opprovol ot the controct omendment
with Sprint Solutions. Inc.

f
Respectfully submilted.

Chories M. Arlinghous
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TDD Acccsj: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

February 27,2018

Charles M. Arlinghaus, Commissioner
State of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Ariinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request (o amend a contract with Sprint
Solutions, Inc., of Overland Park, for Wireless Cellular and Data Service as described
below and referenced as DolT No. 2016-077A.

This amendment request is the result of newly launched custom plans for
government subscribers. Multiple plans will be amended and multiple plans
will be added that have improved rales and services. This will allow for
cellular plans that fit agency needs more efficienily and effectively.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Sincerely,

Denis Goulet

DG/ik

DolT#: 2016.077A

cc: Heather Kelley, DAS

/noovofiVe Technologies Today for New Hampshire's Tomorrow



FIRST AMENDMENT TO THE CONTRACT
BETWEEN SFRINT SOLUTIONS. INC.

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT « 6002086

This First ̂ endment (hereinafter referred to os the "Amendrnent"). doted this Vo doy
of February. 20l8. Is by and between the State of New Hompshire, Department of
Administrolrve Services (hereinafter referred to as "the Sfote") and Sprint Solutions. Inc.
(hereinafter referred to as "the Contractor") for Wireless Cellular and Doto Services.

WHEREAS, pursuant to on agreement effective October 5. 2016 set to expire March 31.
2019. (hereinofter referred lo os "the Agreement"). Ihe Controclor agreed to perform certoln
wireless, celtular or»d data services for the Stote in considerofion of payment by Ihe Slote of
certain sums as specified therein; ond

WHEREAS, pursuant to Section 18 of the Agreement. Ihe Agreement may be amended
by on instrument in writing executed by both porties;

NOW, THEREFORE, for and in considerolion of Ihe mutual promises set forth in this
Amendment and the underlying Agreement. Ihe parties do mutually ogree as follows:

1. Add the Sprint Public Sector All tn Smartphone - Red Plus Hotspol plon to Section 2 ("PRICING
STRUCTURE"), subsection ("SMARTPHONE WITH PDA") OS follows:

print Public Sector All In Smartohone - Red Plus HoIsdoI
Net MRC Service Pricing Discounts

will not oodIy $44.99 NET MRC'

Anytime Minutes Unlimited
Unlimited Direct Connect® and Group

Connect®
Included

Voice Roaming Included
Caller ID &Voice Moll Included

Unlimited Internet browsing and e-mail Included*
Doto Roomina Included'

Domestic Messaoinq Unlimited
Premium Data Included

10 G0 of HotSDOl Included'

,  Utec^c^bie on ihe Spiini networt. Sfxlni lejcfvej me t>Qh\ lonxxJIy. ihioiile » lyjpend wkeiejj doto Servicelo o WteJesj Ooio CoAnecion Device on ihe 3G/<G UnCmiied for Accepioble Ute Pton obove il tuch Wkeiesj Dole Connecilon
Oevce exc^j 5G8/nx>nih oi doio yjoge. 100 MB/monih oi yjoge whBe Rooming or engogej n ihe loiowho otoWbitod
yjcj: jerve. deyicet or hojl comouie. AppUcoiionj. inciyding. bwi not imiled lo. conlinyovi ilreomino video of>d Web comero
t»jij. ouiomoiic dolo feods: oyiomoied corMinuouj tireoming mochine-to-rrKxhine connections; or peer io-peer |P5Pj liie-
jhowg Applcolionj bfoodcojiing lo myliipic servers or recipienls such Ihol ihey coyld enoble TxHi' or sffnJor roulirses
MRC 1$ fsei ol on dtscounis. Cysiomet's Service Pricing Discoyni b not oppicoWe..

» Doio rooming b subjoci lo the dolo rooming sections ol the wireless services prodyci onnex
'Orsce eoch oi Cysiomcr-j individuoi devices exceeds the plon's Ooio Services Rmitoticn. Sprint win irvoitie dolo speeds to I28kb
lor -ornor^er ol the W£ng cycle with nooddiiionoi chorges. il Cysiomer s doto ysofle in o grven month exceeds ihe pion s Doto
Roomi^ fimiioion. Customer wii oe liobie lor the ovproge chorges set forth in the lobio obove.
A. Wireless high wed doto coveroge is not ovoiiobie everywhere oryj leqyires o wireless high speed doio-compoilbte phone

Where the vnreieis high speed doio network is ovoiowe orsd o w^eiess high speed doio<ompoiibte phone b used.'

Poge 1 ol 19
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B.

C.

Corpaoid-Liabie Aciive Units wS rntonempi to connect to the Sprint 3G.Networic. end then wQi delooii to the Notionwide
Sprint Netwak depersding on coveroge ond network ovo8ob8lty.
Oirecl Connect ond Gtoup Connect ore ovoiioble on select de^es. Additionoi teoiures. including, but not timited to.
TeomOC. ore ovoQobte with certoin devices ond moy be sub]ecl to on odditionol cborge.
Sprint reserves the right, vviihout rsotice or Bmltotion. to timit throughput speeds or quontities or to deny, lerminoie. end.
modify, disconnect, or suspersd wiretess Service it o wireless Product engoges in ony of the proisibited doto uses deioited
below it Sprtnl. in its sole dbcret'on. determines ocliorsbnecessory to protect the Sprint Networks or Sprint 4G Network Irpm
hiorm or degrodotlors. Sprint wireless doto Services ore provided solely (or purposes ol vveb surfirsg. sending orsd teceMrsg
emoi. phoiogrophs orsd other skniior messoging oclivities. or>d ihe non*contlnuous streoming of videos, dowruooding ol tiles
or ors-iine goming. Sprini wireless doto Services moy not be used: {o) to generote excessive omounls ol internet trofHc
tlvough continuous, unottended streoming. dowrstoodi^g or uploading ol videos or other (iios or to operate hosting serNxes
including, but not timited to. web. video surveBonce. or goming fsoslirsg: (b) to mointoin continuous octfve net>vork
connections to the Interrtel such os through o >veb comero or mochine-to-mochine connections that do rtol 'mvotve octive
porticipaiion by o person; (c) to disrupt emo8 use by others using ouiomoied or mcnuol routines, irsctuding. but rKSt timited
lo. "ouio^esssonders'* or concel bots or other simDor routines; (d) to ironsmil or tociiiiole ony urnoiiciied or unouifsorized
odveriisirsg. ielenx*keling. piomoiionol moleriols. "junk mar. unsolicited commerciol or bulk emoil. or lox: |e) la oclivilies
odversefy oKociing the obility ol other people or systems to use either Sprint's wiretess Services or other palies' tntemei-
bojod resources, rtciudtrtg. but not I'lmiled lo. "denibi of service" (DoS) ottocks ogoirut onother network host or individuot
user I'l lor on oclrvity Ifsot connects any device to personol computers (including, but not tUnited to. toptops). or other
eqixpmeni for ihe purpose of trprumiiting M^eless doto over ifse Sprini Networks or Sprint 4G Netwak (unless Cusiorrter is
uslr>g o pion desigrsoied ta such usoge): (g) by o Wireless Doto Corvsecilon Device in excess of: (i) the ioioi doto usoge
cDowed by Customer's pica (i) 100 M6/monih while Rooming in toioi. a |i) o mojoriiy of kiobyies while Rooming; provided
ihoi Cuslomer's Wreless Doto Connection Devices ors "unEmited" Busirseu Pions win noi be subject lo the Ooio Servicei
Imiloi'on but ae subjaci ihe Roombsg Gmilolions: a (h) fa ony oltsa rooson thol. In Sprint's sole dbaolion. viololcs Sprinl's
poBcy o' providing Senrice la IndMduci use.

2. The poflies agree fo odd the Sprini Public Sector All In Smortphone - Blue Plus Hotspof plan to
Section 2 ("PRICING STRUCTURE"), subsection ("SMARTPHONE WITH PDA") os follows:

Sprint Public Sector All In Smortphone - Blue Plus Hotspot

Net MRC Service Pricing Discounts
will not apply

$47.99 NET MRC

Anytime Minutes Unlimited

Unlimited Direct Connect® and Group
Conned®

Included

Voice Roomino Included

Coller ID &Voice Moil Included

Unlimited internet browsing ond e-mcil Included*

Doto Roominq Included'

Domestic Messoqinq Unlimited

Premium Doto Included

10 GB of Hotspot Included'

•Unlimited use ovoiiobte white on the Sprini netwak. Sa'"t reserves the right lo modify. itvoMie a suspend wteiess doto Service
lo o Wireless Ooio Connecilon Device on the 3G/4G ursiimited la Acceptoble Use Pion obove if such wireless Goto Connection
Device exceeds SGB/monlh of doto usoge. tOO MB/monih of usoge whOe Rooming a engoges in the toBowing aohibiied
uses: serva devices a host computer Appficotions. including, bui noi limited to. continuous sireoming vkieo ond web comero
posts: ouiomolic dolo Iccds; ouiomoied coniinuous streoming moctsine-lo-iT>ochlne conneciioos: or peer-to-peer |P2P) (iie-
stxsrifsg Applicotions typodcoslirig to multiple serven a recipienis such thot they could enobie "bois" a simla routines.
' mRC is net of ol discounts. Customer's Service Pricing Discount is not oppticobie..
'Doto rooming is subject to the dole roornrtg sections ot the wireless services product onnex.
'Once eoch of Customer's individuoldevices exceeds the plon's Doto Sersrices limitoiion. Sairst witi rhrotiie doto speeds to I28kb
fa remoinder of the bUrtg cycle with no odditionai ciysrges. if Cusiomer's doto usoge in o given month exceeds the pion's Ooia
Rooming timiiotlon. Customer will be lioiMe tor the overoge chorges set lath in ihe lotsie obove.
A. Wireless high speed doto coverage is noi ovoiioble everywhere ond reoukes o wireless high speed doio-compotibia phone,

wtsere the wireless high speed dole neiwak Is ovoitabie ond o wkeiess high speed doio-compotible phone is used.
Capade-liobie Active units witi Rrsi oitempt to connect to the Sprint 3G Network, onp ifsen wiiidefouit to the Notionwide
Sprint Netwak depersding on coveroge end netwak ovolobiiity.
Dreci Connect ond Group Connect ae ovalobie ort select devices. Additionoi features, irsciuding. but not Gmited to.
IcomOC. ae ovalobie wiih cerioin devices ond moy be subject lo on oddiiiorsoi chage.
Sairsi reserves the righl. without noitce a limitoiion. to timit throughput speeds a ouorsfiiiei or to dersy. lerminote. end.
modity. disconnect, a suspend v/keiess Service it o wireless Produd engoges in orsy ol ihe aofsibiied dole uses detoiied
below a H Sainl. inils sae discretion, determines odionis necessory lo prolecl Ihe SatrsI Networks a Sprini 4G Network Irom

B.

C.
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horrh w degtodoiion. Spfinr wvetess doto Servicej of« provided soiet^ lot purpotej ol wed turHog. lerKflog end roceivifkg
onxA pdoiogrophj end oiher jimitor mouogifg octiviiret. ond the rvin-coniinwoyi iifooming ol videoj. downioodino ol Wei
or on-line goming. Sprini wireidsi dolo Seivfcei moy f>ci de vied: (o| lo gerwote excevilve omounii ol Inlernol irctlic
rnrough conilnyous. ufKJiiondod iireoming. downtootfng or upiooding of vldeoi or oiher Wei or lo opcfole boiling lervicei
including, dui noi fimlted lo. wed. ̂ eo lorveilionce. or goming hoifing; (d) lo molnloin cont«uoui octive netw^
connecltom lo Ihe Inlornel luch oi Bvough o wed comero or mocbine-io-mochine connedioni thoi do noi involve oclivo
porlicipoiion dy o peiion; |c) to diia/pl emoi uie by olheri uiing oulomcted or monuol routinei. includhg. dui not trr^led
lo. 'ouio^eiponden" or concel doii or other limkir routinei: (d) lo tronimii or rocliiole ony unioficiied or unouihorbed
odverlbing. Idemorkeiing. ptomoiionoi motertoiv. "junk mo8". uraolicfied conr>rr»erciol or duik emoa. or fox; |e) lor oclMliei
odverieN oflecting the odCily of other people or lyiiemi to uie either Sprinfi wirelesi Servicei or other porliei* tiiernei-
dcied leiourcei. including, dui not limited to. "denioi ol lervfee" (DoS) oftocki ogoinii onoiher network hoit or individuol
vier in 'or on ociMty ihoi corviecti ony device to perjonci compoieri (Inctutfng. dui noi fimiied to. lopiopi). or oiher
epuipmenl lor ihe pwpoie ot trommilUng wkeleii dolo over ihe Spool Nefworki or Sprkil 4G Network {unleu CuHomer ii
using o plon deiignoied for such woge): (g) dy o Wreloii Dolo Conneclion Device k\ exceu of: (■) iho loiol dolo uiogo
onowed dy Cuiiomer'i pton. |S] lOOMB/monihwhae Rooming in loiol or IE) o mojority ol kBodyiei whle Rooming: provided
fhoi Cuitomer'i Wreleii Ooio Connection Devlcei or^ "unlimited" 6ui5neii Pioni win not de lubjed to the Dolo Servicei
rtmlloiion dut ore ludfed lo the Rooming Bmilollonj; or IN for ony other reoion ihot. inSerlnfi lolodticrelion. vloioiei Sprint's
potcy ot providing Service lor Ind'rviducd use.

3. The parties ogree to add the Sprint Unfimited Series 65 - Plus Hotspol plon lo Section 2 ("PRICING
STRUCTURE"), subsection ("SMARTPHONE WfTH PDA") OS follows:

Sprint Unlimited Series 65 - Plus Hotspot
Sprint Series

65
Unlimited

Net MRC Sefvice Pricing Discounts
will rK>t opoly

$30.00 NET
MRC

Anytime Minutes Unlimited
Anytime Minutes Overoqe NA

Unlimited Direct Connect® ond Group Connect® Included
CoPer ID &Volce Moil Included

Voice Roomino Included
Unlimited Internet Browsing ond Emoil Included'

Doto Roomino Included*
Domestic Messogino Unlimited

Prerruum Doto Included

Device Avoilobility' Somsung
Goloxy J3'

lOGB of Hotspot 1 includecP

' Price plon is onfy oppTicobfo Ic* idect devices including Sommng Goto*y J3. ond other compaobie devicei to de ogreed
upon dy tho ponies.
ntniifnlled use ovoliodle white on tho Sprint network. Sprini reservos the righl to modify, thronie or suspend wireless dolo Swvice
to o Wifeless Doio Connection Device on the 3G/4C Unlimited lor Acceptodle Use Plon odove if such wireless Ooio Connection
Device exceeds SGB/n^nin ol dolo uioge. 100 MB/monih ol usoge whie Rooming or engoges in the loBowog ^ohtolicd
uses: server devices or hosi computer AppBcolions. including, dui not fimiied lo. confnuous siieomrig vioeo ond wed comero
posts: ojiomoiic doio leeds: outomoled continuous jireoming mochine-io-mochine conneciions; or peer-io-peer |P?P) We-
shoring Applicofioni droodcosting to muttipte servers or recipienti such thoi they could enodte Tjots" cr limilor routhes.
'Once e^h o' Customer's "mdividuol devices exceeds ihe plon't Ooio Services nmitotion. Sprint w»i iryoiiie dole speeds to 12Bkd
lor remoinder ot Ihe dflfing cyCle with no oddiitonoichprges. If Customer 's doto usoge in o given nsonin exceeds thepion'sOoio
Rooming Imiioiion. Customer wji de liobie for the overoge cn^ges set fofih in the lodie obove.
A. Wretess high speed doto coverogo rsnol ovoiobie everywhere ondreouires o wieiessh'igh speed doto-compoiidie phone.

Where the wireless nigh speed dole neiwort is ovotodie end o wireless high speed dofo-corrpoiibio phono h used.
Corpcfcio-Lkjbic Aciivo Units will first ottempi to connect to the Sprini 3G Network, end then win defouii lo me Notionwido
Sprini Network depending on coveroge end nolwoik ovo8odility.

6. Direct Conned ond Group Connect ore ovoiobie on seled devicei. Adcfiiionoi leofurei. including, dui not Bmited lo.
leomDC. ore ovoiiobie with ceiioin devices ond moy be subject to on odditionoi chorge.
Sprint reserves Ihe righl. without notice or limilction. to IWI throughput speeds or ouonlitiei or to deny, lermrxjie. erxJ.
modify, dhconnect. or suspersd wireless Service if o wieieii Product engoges In ony of me pronibifed doio uses doioled
below or if Sprint, in its sole discreion. determines ocfion Is necessory to protect me Spr^i Networks or Spriii 4G Nerwrrt (rom
horm or degrodotion. Sprint wireless dole Services ore provided solely for purposes ol web surfing, sending ond receiving

C.
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emoil. photogrophs and oiher simAor mesioging ociivities. orvd tho non-conlinuous sireoming ol videos, downloocfing oi Hies
oi online goming. Sprint wireless doto Services moy rtot be used*, (o) lo gerserote excessive omounts ol internet Itoflic
through conthuous. unollended streorr^g. downtoocfing or uplooding oi videos or other iiles or tooperote hosting services
including, but not Emited to. web. video surveiDonce. or gomirtg hosting; (b| to mointoin coniirtuous ociive network
corvteciions to the internet such os itvough o web comero or mochine-io-mochine conrtections that do not involve ociive
poriicipotion by o person; (c} to disarpt emoil use by others using outomoled or monuot routines. irKiuding. but not Emited
to. 'outo^esporKlers' or concel bots or other simHor routines: (d| to ironsmit or tocrilote ony unsoEciied or unouthorized
odvertistng. telemcriteiirsg. promoiiorsol nxsieriois. "junk moil". urssoTicited commetciol or buli^ emoit. or fox; (e) lor octivities
odverseiy ollecling the obiEiy ol other people or systems to use either Sprint's vvreless Services or other palies' internet-
bosed resources. Including, but not limited to. "deniol of service" |0oS) oitoclcs ogoinst onother nelv/ork host or tndividuoi
user |f) for on ocMvity ihoi connecis ony device lo personoi computers {including, but not Emited to.' lopiops). or other
equipment lor the purpose ol trcnsrrHllirsg wireless doto over the Sprint Networks or Sprint 4C Network (unleis Customer is
usirsg o pton designoted for such usoge); (g) by o wireless Ooto Connection Device in excess of: (i) the totot data usoge
ooowed by Customer's pior\ (ii) too Me/monih whEe ftoonsing in toioi. or (m] o rrkotority of klobyles w^ Rooming; provided
ihot Customer's Wretess Ooto Connection Devices on "ursOmiied* business Plons wQ rsot be sut^ecl to the Dole Services
limlloilon but ore subject to the Rooming iimiictions; or (h) lor ony other reoson Ihot. in Sprint's sde disaeiion. violotes Sprtni's
poScy of providing Service for in^ividuoi use.

4. The porties agree to odd the Sprint PubDc Sector AD In Srrtorlphone - Yellow Plus Hotspot plon to
Section 2 ("PRICING STRUCTURE"), subsecllon ('•SMARTPHONE WfTH PX)A") os follows:

Sprint Public Sector All In Smortphone - Yellow Plus Hotspol
Net MRC Service Pricing Discounts

will not opply
$37.00 NET MRC

Anytime Minutes Unlimited

Unlimited Direct Connect® ond Group
Connect®

Included

Voice Roominq Included

Coller ID &Voice Moll Included

Unlimited internet browsino and e-moil Included*

Doto Roominq included'

Domestic Messoqinq Unlimited

Premium Date Included

Device Avoilobility' IPhone SE'

10 GB of Hotspot Included^

Discretionory Credits (inctusive of PIC
credit)

Not Permitted

'Unllmiied use ovoilobie while on the Sprint network. Sprint reserves the right to modify, iivotiie or suspend wireless doto Service
to o w'reiess Doto Connection Device on itse 3G/4G Uniimiied lor Acceptobie Use Plan obove H such wireless Doto Connection
Device exceeds 5CB/month ol doto usoge. 100 MB/monlh of usoge whBe Rooming or engoges in the folowing prohibited
uses: server devices or host computer Appiicoiions. Including, but not Emited to. continuous sireoming video ortd web comero
posts: outomotic dole feeds: ouiomoied continuous streomirtg mochine-to-mochine corvtectipns: or peer-to-peer (P2P) fiie-
shoring Appiicotions broodccsiing to mullipie servers or recipients such tt^ot Itsey could enoble 'bots" or simlcr rouiirses.
' mRC is net of oil discounts. Customer's Service Pr'cing Discount is rtoi oppficobie.
' Dole rooming is subject to the doto rooming sections of tie wireless services product onnex.
* Price plon is only oppEcobie lor select devices Irsctuding iPhorse SE. orid other comporobie devices to be ogreed uixn by the
porties.
•Once eoch ol Customer's individuoi devices exceeds the pton's Ooto Services fimlloiion. Sprint wJl ttvcttle dole speeds to
I28i(b lor remoirxierol 'he taiitirsg cycle wiihnooddiiionotchoiges.il Customer's doto usoge in o given month exceeds the pton's
Dole Rooming limiiotion. Customer win be Eoble lor Ihe overage charges set forth in the lobie obove.
A. Wireless tsigh speed doto coveroge is not ovoEoble everywhere ond,requires owVeiesstsigh speed doto-compoiibie phone.

Where the wireless high speed doto network is ovoiobte end o wireless t>igh speed doio-compotibie ptsone is used.
Ccrporoie-iiobie Active units wis first ottempi lo connect to the Sprint 3G Network, ond then wil defouii lo the Notionw'ide
Sprint Network depending on coveroge ond network ovoitoblity.

B. Direct Corvsect ond Group Connect ore ovoioble on select devices. Additiorsol leolsxes. irscluding. but not limited 10.
leomDC. ore ovoilobie wiin cenoin devices ond moy oe subleci lo on odgiiionol chorge.

C. Sprint reserves the right, wiinoui rsoiice or Emiioiion. to limii ifvoughpul speeds or quontiiies or to deny, lermirxsie. end.
mocfity. disconnect, or suspcrxj wireless Service il o wretess Product engoges in ony of the protMbited doto uses detoEed
below or il Sprint, in its sole d'iscielion. determines oction is necessory lo protect the Sprini Networks or Sprint 4G Netwok from
tsorm or degrodoiion. Sprint wireless doto Services ore provided soiety lor purposes ol web surfing, sendirtg ond receiving
emoil. phoiogropns ond oitsei vmilot messogirsg octiviiies. ond the non-conlinuous streoming ol videos, downlooding ol lEes
or on-iifve goming, Sfyint wireless doto Services moy not I5e used; (o| to generole excessive omounts ol internet trollic
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through continuous, unoltonded siroomirtg. dov^nlooding or upiooding of videos or other files or to operate hosting services
irKluding. but not timited to. web. vkSeo suveiBonce. or gorr^ hosting: |b) to nxsintoin continuous octive neiworic
con/sections to the tntemei such os through o web comero or mochine-to-mochine connections il>ot do not involve ociKre
porticipotion by o person: (c) to disrupt emol use by others using oulomoied or monuol rouiirses. ir>cK.»ding. but not Emiied
to. "outo^esponders** or cortcel bots or other simior routines: {d) to tronsmil or lociiloie ony unsoficited or unouthorced
odvertising. teierrsorteiing. promolionol moieriots. "junk moa". unsoticited conrvnerciol or butic emoa. or fox: |e) tor octrvities
odverse^y oKectirtg the obiiity ol other people or systems to use either Sprint's wireless Services o other porties' intemet-
bosed resources, including, but not limited to. "denioi ot service" (OoS) otioctcs ogoirul onoiher network host or Individuol
user (t) tor on ociivily thol corvsecis ony device to personot computers (includlrsg. but not timited to. loplops). or other
equipment tor the purpose ot ironsmittirsg vweiess doto over the Spr'mi Netwcriu or Sprint 4C Network (unless Customer is
us^ o pion designoled tor such usogej: (g) by o Wirebts Ooto Cortnectlon Device in excess ot: (l) the loiol doto usoge '
oflowed by Customer's pion. (■) too Mfi/month wtsUe ftoorrang in lotoi. or lE] o rrscfority ot kilobyies whSe Roomksg: provided
thct Customer's Wreteu Doto Connection Devices on '\mljmited" Busirsess Ptons wit not be subiecl to the Doto Services
rvniioiion but ore subjeci the Roonsing rmnilotions; or (h) tor ony ottser reoson that, in Sprint's sob disaeilon. viotoies Sprint's
polcy ot providing Service tor indMduoi use.

5. The parlies agree to delete the $34.99 NET Mobile Stotior^ory Date Access Service Unlimited
pion of Section 2 fPRICING STRUCTURE"), subsection ("ISP ACCESS DATA SERVICES COSTS") ond
replace it with o new $29.99 NET MRC 3G/4G Connection Cord Mobile or Stotionofy Ooto
Access Service Unrtmited'plon OS follows:

3G/4G Connection Cord Mobile or Stationary Doto Access Service Unlimited Plan
The 3G/4G Connection Plan provides both EVDO (using CDMA technology) and Sprint 4G
doto functionolily in certain coverage creos of the United Stotes. Sprint 4G Network coverage
is not ovoiloble everywhere ond requires c Sprint 4G Network doto-compotible connection
cord. Customer moy contact its Sprint Account RepresenloJive or visit
www.sDnnt.CQm/coverQQe for current coverage areas and applicable wireless devices. Sprint
reserves the right to limit the devices that can be used with this Business Plan. This Business Pion
is only ovoiloble to Customer Lines domiciled in the United States.

3G/4G Connection Plan Chorges
MRC NET $29.99 '

1  Usoge Included Unlimited for Acceptable
Use 2

Data Roaming limitollon in Megobytes
("MB")

100 MB

Additional doto Roaming usage above 100
MB

$0.25 per MB'

■ MRC It rtei ot oil ditcounit. Cutiomcf't Service Pricing Oltcouni it rtoi opptcobb.
* Urtiimlied ute ovoBobte whib on the Sprint network. Sprint retervet the right to throttle. rnodiN or tutpend wreiett doio Service
loo Wrebtt Doto Connection Device on the 3C/4C Unlimited tor Acceptobb Ute Piort obovo U tuch Wreteu Ooto Connection
Device exceed! 25 OB/monih ot doto utoge. 100 MB/mcnth ot uioge whib Rooming or engogct in the toitowir^g prohibited
utet; tervet devicet or host computer Appficoliont. including, but r>ot limited to. continuout ilreoming video ond web comero
povtt: outomotic doto leedt: outomoied coniirtuoui tireomirtg mochine-to-mochine connecioru: or peer-io-peer (P2P) file-
thoring Applicolloru broodcotiirtg to muHipb tervert or recipfenit tuch ihoi they could enobb 'bolt' or timaar'rouiinet.
> It Cutiomer't doto utoge in o given month exceedt the pion't Dole Rooming famiiotion. Customer wa be riobie la the overoge
chdrget set lath in the lobie obove.
A. the 3G/4G Corvteciion Cord Pion irtciudet unEmiied doto utoge on (he Saint 4G Neiwak. the Saint 3G Neiwati ond the

Nolionwide Saint Network. Wielett high speed dole coveioge is not ovoBobb everywhere ond requ'ret o wirelett high
speed doio<ompoiibb device, where me wireless high speed doto rtetwak It ovoiloble ond o wrebtt high tpeed doio-
compotibb device b used. Capaoie-Liobie Active Uruit wia tint oitempt to connect to the Saint 4C Network, then ihe
Saint 3G Neiwak. or>d then w}i detou'i to the Notionwide Sprint Network dei>ending on coveroge ond network ovoiiobSiy.

8. Roomirtg b rtoi ovoflcbie on the Saint 4G Network oi mb time.
C. PremK/m Services conieni is not ovolobb with ttsis Buiineit Pion.
0. Sprint reserves me right, wimoui notice a limiiotion. to limli throughput speeds a Quoniiiies or to deny, term'inoie. end.

modify, dbconnecr. or suspend wirebts Service it o wirebts Product engoges in ony of the achipited doto uses dotoSed
below a it Sa'mi. in its sob discretion, deie'mirses ociion b necessary to aoieci the Sprint Notwaks a Saint 4G Netwak from
harm a degrodolbn. Sain! wrctcss dole Services ae provided sobV ta purposes of web surfing, sending ond receiving
emoil. photogrophs ond other simiia messogirsg octrvities. ortd the rson-conlinuous siteomirtg of videos, dowrstoodirsg ol fibs
or orviine goming. Sprini wirebss doto Services moy rtoi bo used: (o) to gersaole excessive omounts ol iniernei trotrc
through cont'nvrous. urvoltended sirearning, downloading a uploodirsg ot videos a other fibs a to operote rsoslng services
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'mclud^. but noi limiied lo. web. video turveiionce. or goming hos'il^g: (b) to mointoin coniinuoot ociive network
connecliofu lo the Internet socti oj through o web comero or fnoct^ine-io-rrochine connecliorM ihol do rot invctve ociive
participation by o person; (c) to diyupt emoil use by others using oulomoted or monuol routines, irscludlng. but r>o1 imlted
to. "oulo-responders" or concei boh or other similor routines: (d] to irorksmil or locKtote ony unsoficiled or unouthorized
odverlising. tetemorketing. promotionol rrtoterids. "junlc mol". unsoliciled commerciol or bulk emoit. or fox; (e) lor ocllvities
odversety ollecting the obility ol other people or systems to use either Sprint's wireless Services or other parties' Internet-
bosed resources, including, but noi imited to. "denial ol service" (OoS) oltocks ogoinsl ortoiher network host or Indhriduoi
user, (i) for on octiviiY that connects ony device to personol computers (tncluding. but rsoi Smiled to. loptops). or other
epvripmenl (or the purpose ol tronsmitting wieless doto over the Sprint networks or Sprint 4G Network (unless Customer b
using o pion designoled (or such usoge): (gl'by o wueiess Oolo Connection Device in excess ot: (t) the lotol doto usoge
oDowed by Customer's plon. (i] 100 Mb/monlh wtslte Rooming in totoi. or (») o majority ot kilobytes whSe Roomirtg; provided
(hot Customer's wkeless'Ooto Cortnecilon Devices on "unlimited" Susineu Ptoru win not be subject to the Doto Services
Grrktotionbutaresubjecl to the Roomirsg timiiciionv. or |h) tor ony other reoson thot. in Sprini's sole discretion. vidotesSBdnrs
policy ot providing Service tor individuol use.
Certain doto usoge restrictions ond limiioiions oppiy ond ore set forth In the wireless Services Product Arsnex.

6. The parties agree to delete Section 2 ("PRICING STRUCTURE"), subsection ("MACHlNE*TO-
MACHINE") in its entirety and replace It with new Sprint Data Access Plans for Business fa Third
Porty M2M Devices - Connectivity - Fleet Vehicle Tracking, Wireless Sensas. Game Cameras,
etc: as foDows:

Sprint Data Access Plons for Business for Third Party M2M Devices - Connectivity - Fleet Vehicle
Tracking. Wireless Sensors. Game Cameras, etc.

1) Sprint Doto Access Plons for Business for Third Party M2M Devices provide doto
transmission services vio the Sprint 4G Network, the Sprint 3G Netwak. and/or the
Nationwide Sprint Network depending on the M2M Device used ond the Business Plan
purchased.

2) Charges. The following MRCs apply to Sprint Doto Access Plans for Business for Third
Party M2M Devices:

a) Sprint Dota Access Plons for Business for Third Party M2M Devices-Connectivity
- Fleet Vehicle Trocking. Wireless Sensors. Gome Comeras. etc. Sprint Doto
Access Plans for Business fa Third Party M2M Devices provide occess to the
Sprint 4G Network, the Sprint 3G Network ond the Nationwide Sprint Netwak.
Wireless high speed doto coveroge is not available everywhere ond requires
o wireless high speed dcto-compatlble M2M Device. When the Sprint 4G
Network is available and Customer uses a Sprint 4G-compotibIe device with o
Sprint" Data Access Plon for Business for Third Party M2M Devices, the M2M
Device first will ottempt to connect to the Sprint 4G Network, ond then will
default lo the Sprint 3G Network or Nationwide Sa'nt Network, depending on
coverage ond network ovailobility. When the Sprint 3G Network is ovoilable
end Customer uses c SprinI EVDOcompolible device with o Sprint Dole
Access Plan tor Business fa Third Party M2M Devices, the M2M Device first will
attempt to connect to the Sprint 3G Network, ond then will default to the
Nofionwide SprinI Network, depending on coverage ond network ovailobilify.

Sprlnl Doto Access Plans for business for Third Porty M2M Devices - Connectivity - Fleet
Vehicle Trocklnq. Wireless Sensors. Gome Comeras. etc.

Plon Size 1MB 10MB IGB

MRC $1.50' 53.00' $13.00'

Overoqe oer KB J0.(XI3 S0.003 S0.0003

Doio Rooming Cmilolion 1 MB 5 MB 100 MB

Overoge chorge (or odditiortol doto Room'tng
usoae

SI/MB SI/MB S0.25/MB

Doto Poolinq Included Included Included

'mRCj on ihoje Buiineis Plonj ae net ol oil dbcounij. Cujiomei's m2m a wireie$» (oj oppiicobie} Govefnment Oiscouni
doe^ not oppiy-
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3) Addifional Terms
a) Usage limitafions, including rooming usage limitations, and other data usage

restrictions or limitations as set forth in the Wireless Services Product Annex

and/or the Government Wireless Services Product Annex (as applicable) apply.
,  b) Roaming is not ovciloble on the Sprint 4G Network ol this time.

c) Restricted Uses. Sprint Doto Access Plans for Business for Third Party M2M Devices
moy. not be used with loplops, nefbooks, notebooks, tablets, or other
comparable devices that involve active porlicipafion by a person. Ail usage
must be embedded within machine-to-machine applications and M2M
Devices.

d) Data Pooling. Data usage will be pooled among M2M Devices on plans with
the some Business Plan type, in the same Business Plon size, and with the some
billing occount number (each a "Pooling Group").

7. The parlies agree to odd the Unlimited for Acceptable Use Tablet Plon - Subsidized Tablets Only
plan to Section 2 ("PRICING STRUCTURE"), subseclion ("BALANCE OF PRODUCT LINE") as follows:

Unlimited for Acceptobte Use Toblet Plan - Subsidized Tablets Only
MRC $29.99'

Data Services limitation in Megobytes ("MB") or Gigabytes ("G8")

Unlimiled

for

Accepfobl
• e Use®

Overage charge for additional data Services usage above data Services
limilaHon^

N/A

Doto Roominq limitation in Meqabvtes ("MB") lOOMB

Overage charge for additional data Roaming usage above data
Roaming limilalion

$0.25 per
MB3

' MRC b nei o> all discounu. Cuslomef's Service Pricing Oiscouni is not oppiicobla.
*rhedoto Sctvicei overogo chorgei lei lolhln ifso loblo obove opp»y only lo lobteh cornooiWe wim ihe Sprint 4G LIE Network.
The doto Services overoge charges for oil other toblets be S0.05 per m&.
>ir Customer's doto usoge in o given rrkonth exceeds the pion's Doio Services Imitotion or Ooio Rooming Smlioiion. Customer
win be Gobie lor the overoge chorges set fotih in the lobte above.
•Customer wO be Koble lor the overoge charge set forth in the totsle obove (orony doto u^e thot exceeds XX)M& per month.
* UnSm'ted use ovoisoble Wh3e on the SprinI network. Sprint reserves the rtghl to modify, throttle or suspend wirelosi doto Service
to o Wieieu Doio Connection Device on the 3G/4G UnDmited lor Acceptobte Use Plon obove.tl such wireless Doio Connection
Device exceeds 10 GB/monlh ol doto usoge. ICQ M8/nsonth ot usoge wh'ile Roomlrto or er>gaoes in the loOowirsg prohtoiled
uses: server devices or hoji computer Appficotions. i/Kiuding. but r\oi limited to. coniiTHjous streomirsg video and Web comero
posts: oulomotic doto feeds; oulomoied contirsuoos streoming mochine-io-mocfvne connections; or peer-to-peer (P2P) W©.
shoring Appt'coiions broodcosiing to muliipse servers or recipienis such ihoi they could enobie "Txts* or simlior routines.
A. AH pricttsg orsd ovoUobie fAftj orxJ GBs ore the some whether Corpotole-Lioble Aci'ive Units use the Spr'mt 4G Network (it

irciudedl. the Sprint 3G Network or the Noiionwide SprinI Network. Sprint 3G Network coveroge is not ovaflobie everywhere
ond requires on EVDO«compoiibie doto device, when the Sprint 3G Network is ovoaoble ond Customer uses o Sprint Cvoo-
compoiible device with o wireless high-speed dole Business Plon, Active units win lirsi attempt to corsnect-to the Sprint 3G
Network, and Ifwn delouti to the Noiionwide Sprint Network deperxfmg on coveroge and rietwcrk ovoiloWiiv. When the
Sprint 4G Network's ovoitobie ond Customer uses o Sprint 4G<ompoiible device with o Business Plon for Sprini 4C Services.
Active units win fioi oitempi to connect to the Sprini 4C Network, end then defouii to the Sprint 3G Network or Noiionwide
Sprint Network depersd'mg on coveroge orKJ network ovollobility.

B. Doto usoge on the Sprint 4G Nelworii requires o 4G copoble device.
C. Rooming is not ovoiobie on the Sprint 4G Network ol this time.
0. AdOiilorKii chorges oppiy for meijoging service.
E. A two ycor Mirumum Service term is requ'ved if Customer receives o wreless device discount, wveiess device discounts moy

not be ovciloble on oil devices, fobieis compottoie with the Sprint 4G HE Network ore not eligible for wiretess device
discounts, service credits or reboies. but moy be eiigibte for cenoin promotions.

8. The porlies ogree lo delete Section 2 ("PRICING STRUCTURE"), subseclion ("BALANCE OF
PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS") in its entirety end replace 11 with o new
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("BALANCE OF PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS") for Sprinl Dolo Access
Plons for Business for Third Party M2M Devices as follows:

Sprinl Data Access Plans for Business for Third Party M2M Devices
1) Sprint Data Access Plans for Business for Third Party M2M Devices provide data transmission

services via the Sprinl 4G Network, the Sprinl 3G Network, and/or the Notionwide Sprint
Network depending on the M2M Device used and the Business Plan purchosed.

2) Chorges. The following MRCs apply to Sprint Data Access Plans for Business for Third Party
M2M Devices:

o) Sprint Data Access Plans for Business for Third Porly M2M Devices. Sprinl Data Access
Plons for Business for Third Porty M2M Devices provide access to the Sprint 4G
Network, the Sprint 3G Network end the Nationwide Sprint Network. Wireless high
speed dota coverage is not ovoilabie everywhere ond requires a wireless high
speed dato-compotible M2M Device. When the Sprinl 4G Network is avoiloble and
Customer uses a Sprint 4G-compotible device with a Sprint Data Access Plan for
Business for Third Party M2M Devices, the M2M Device first will oftempt to connect
to the Sprint 4G Network, and then will default to the Sprint 3G Network or
Nationwide Sprint Network, depending on coverage and network ovoilobility.

When the Sprint 3G Network is ovoilabie ond Customer uses a Sprinl EVDO-
compatible device with a Sprint Data Access Plon for Business for Third Porty M2M
Devices, the M2M Device first will attempt to connect to the Sprint 3G Network, ond
then will default to the Nationwide Sprint Network, depending on coverage and

Sprint Doto Access ftons for Business for TItltd Porty M3M Devices

Plon Size 40MB 100MB 3CB 4C6 10GB

MRC $5.00> sa.oo' S26.00> 540.00' 555.00'

Overoqe per KB S0.003 S0.0003 J0.0003 50.0003 50.0003

Doto Rooming
llmHatton

25 MB 100 MB 100 MB 300 MB 300 MB

Overoge ct>orge
for oddtttoriol

doto Rooming
usooe

J0.25/MB $0.25/M8 J0.25/MB 50.25/MB 50.25/MB

Doto PoolinQ Included Included Included Included Included

■MKC^on iheso Business Piontoronaiolofldbcounli. Cuslomei'sM2Mor w'raies} (as oppicoblej Oovernmeni OHcouni
does no) oppty.

3) Additional Terms
a) Usoge limitations, including roaming usage limitations, and other doto usage

restrictions or limitations as set forth in the wireless Services Product Annex and/or
the Government Wireless Services Product Annex (os applicable) opply.
Roaming is not ovaiioble on the Sprint 4G Network at this time.
Restricted Uses. Sprint Doto Access Plons for Business for Third Party M2M Devices
moy not be used with laptops, netbooks. notebooks, toblels, or other compxaroble
devices thot involve octive participation by o person. All usoge must be embedded
within mochine-to-mochine opplicotions and M2M Devices.
Data Pooling. Data usoge will be pooled among M2M Devices on plans with the
same Business Plan type, in Ihe some Business Plon size, and wilh Ihe same billing
occount number (eoch a "Pooling Group").

b)
cl

b)

9. The porties ogree to odd the Sprint Business Shore Plus Plons for Unsubsidized Handset, Toblel and
Mobile Broadband with Additional MRC per Customer Line for Subsidized Devices to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") OS follows:
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sprint Business Shore Plus Plans for Unsubsidized Handsel, Tablet and Mobile Broodbond with
Additional MRC per Customer Line for Subsidized Devices
A. Sprint Business Share Plus Plans for Handset, Tablet, and Mobile Broodbond with Additional

MRC per Customer Line for Subsidized Devices

Shareable Data

Plan Allowonce

Per Line In

Gigabytes
C'CB")

Customer

Linel MRC

Net MRC

after

opplicotion
of discount

Eligible Devices

Additional MRC per
Customer Line for

Subsidized Devices

I GB $15 $12.75

Feature Phone,
Tablet. Mobile

Broadband

$5 for Feoture
Phones

Not applicable for

Tablet or Mobile

Broodbond

2 GB $20 $17

Smartphone,
Feature Phone,

Tablet, Mobile

Broodbond

.  $5 for Feature

Phones

$25 for Smortphones
Not applicable for
Toblet Of Mobile

^Broodbond

4 GB $30 $25.50

Smartphone.
Feoture Phone.

Tablet, Mobile

Broodbond

$5 for Feature
Phones

$25 for Smortphones
Not opplicoble for

Toblet or Mobile

Broodbond

'A "Cuitomef Ua©" U the lomo oj o "Cofpofole-Liobio Active Unit." oi defined In the wirotosj Servicej Product Annex.

(U

(2)

(3)

(«)

IS)

16)

ihe cppTicobie doccunis ot sioted in the loble obove wa be oppfied wiirtin two bB cycles. Discounts vs^ not opply to
ooy Customer lines octlvoiod on o Customer-Account ihot v.^s In ploce os o' November 17. 2017. it on exhllrso
Customer operu o new UQno Account Number. Customer lines octNoted on such BAN wio similar^ not be eOoible tor
the discounts set todh obove. No other discounts oppty-

Smortphorse and lecture phorse devices utSizirsg the Sprint Busirsess Shore Plus pions obove lor Hondseis receive
unCmiied Domestic voice end text; provided thot t^ooming is inWled to 600 minutes or o mojcrity ol minutes lor voice
Services. In oddition. the Sprint Business Shcxe Plus pions obove for Hondseis irsclude unfimiied interrsoiiortol texi lor text
rr^ssoges sent to. or received irom. over idOcounirics while the pt>oneislocoiedinihe urriied Stotes (sub|eci toi^hone
coixsCAiy). Addilionoi ctxygcs opply lor text messoges sent or received while Rooming intemolio^loJ^. More
intormotion is ovoiloble oi spint.com/internolionol.
The dole oiiowonce includes cr»y Spini Mobile Hoispot usoge tor Sprint Mobile t^ispot copobie devices.
Customer lines ocilvoted on Sprini Business ShpePlus pions pe subject to odoio Rooming Umit ol lOOMBsponsojpity
ol lidobyles ("KBs") pot Cno. Ooto Roomirsg limits ore nol shpoble with other Ines. this Rooming timilolion irsctudes Sprint
Mobile Hoispol usoge. Spim wS bS Customer $0.2S/m8 Ip ony dcto Rooming usoge obove >he doto Rooming rtfTHi.
Addilionoi ctspges Ip both the rote pion's dote otiowonce end the doto Rocmirtg limit may occur.
Shpeobie doto usoge wB bo oggregoted omong devices on the Sprint Business .Shpe Pius ptons Ip Horsdsot. fobiei.
ond MobSe Broodboixt Ip Umubsidaed Hondsei. lobiot ond Mobile Broodbond with Addilionoi MRC per Customp
line fp Subsidized Devices set tpth in the tobie obove it such devices ore octivoied end moinioined ursder the some
t^aSng occounl number. Aggregoted doto Is consumed on o first come firsi served bosis unlit the oltowonce is
exhousted. Addiiiorsoi doto usoge otter the oggregoted oltowonce is exhousied wio be bated oi SO.OOS/megobyte
("MB") (SS/GB). Doto is rsol stspeoble with Spin) Business Stsore Plus (p Mochlne-lPMochine rote pions.
(o) Customp moy not exceed 600 Customp lines obtoined through any combinotlon ot tnsioitment Agreements ond

•  Busirsess leoso Agreements per Ban. Subsidized Devices, wireless devices putchosed in one poymeni ol fuD SRP.
ond Mweless devices povided by Customp pe not subject to o Bmit.

Ihe doto usoge timiiotions ond restrictions set lorih in the wvpess Spvices Product Anrsex opoiy lo 'he Spint Business

Shore Plus Pions tp Hondset. lobiet. ortd'Mol^ Broodbond fp Unsub^ized Handset, toblet end MobSe Broodbond

with Addii'onp MRC pp Customp line fp Subsidized Devices.
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|7) $pwi Buitness Shore Plus Pions lor Hondsei. To&let. end Mobile Broodborsd lor Unsubsdized Hondset. lobiei orsd Mobile
eroodbond with Addiiionol MRC per Customer Une lor Subsidized Devices ore rot efigibie lor the Corporole Service
Pricirsg Discourtl.

10. The porties ogree lo delete Section 2 ("PRICING STRUCTURE"), subsection ("BALANCE OF
PRODUCT UNE - THIRD PARTY APPLICATIONS") in its entirety and reploce it with a new ("BALANCE
OF PRODUCT LINE - THIRD PARTY APPLICATIONS") os foPows:

aCTSOFT vehicle APPLICATIONS. Actsoft Vehicle Applications ("Actsoft Vehicle
Appllcotions") ore cloud- or "enterprise-bosed vehicle tracking solutions from Actsoft LLC
("AclsofI").
A. For Actsoft Comet Trocker EZ, Actsoft Comet Asset Purchase. Actsoft Comet Fleet. Actsoft

Comet Trocker, Actsoft Comet Fleet Purchase, Actsoft Comet Fleet Premium - Hordwore,
Actsoft Comet Fleet Platinum - Hordwore. end the Actsoft HOS Applicotion, Customer

must purchase CclAmp Devices (as defined below) from Actsoft. For these Actsoft Vehicle
Applications, the MRC in. the toble betow does not include the purchase price of the
ColAmp Device. Instead, Sprint will invoice Customer seporoteiy for the ColAmp Devices
purchosed from Actsoft for use with these Actsoft Vehicle Applications.

B. For Actsoft Comet Asset Bundle. Comet Fleet Bundle. Comet Fleet Premium. Comet Fleet
Plotlnum, ond the ActsofI ELD + HQS Bundle, Customer must obtoin ColAmp Devices from
Actsoft, pursuont to the terms of on Actsoft Device End User Agreement between
Customer and Actsoft. Title to the ColAmp Devices used with these Actsoft Vehicle
Applications remains with Actsoft: Customer is not purchasing the ColAmp Devices used
with these Applications. The MRC in the table In Section D below includes the Actsoft
Comet Application and the use of o ColAmp Device.

C. Accessories, instollotion, professional services, wireless doto Business Plans, messaging,
Monoged Network Services and maintenance support ore not included in the MRC for
any of the Actsoft Vehicle Applications. Customer must purchose o wireless doto Business
Plan from Sprint for on additional charge. Customer may purchase the rest of the excluded
products and services from Sprint or o Sprlnt-outhorized provider for on odditionol charge.

D. Charges

AchoH Vehicle Appilcolions MRC
NRC-

Ucense Fee

NRC-

Hordworo Chorqe

AclsofI Cornel Asset Bundle $20.00* $25* NA

AclsofI Comet Asset Purchose SIO.OO* NA $100*

Comet Fleet Bundle $20.00* $25* NA

Comet fleet Purchose $u.oo* NA «$50*

Comet Fleet Premium $26.60* NA NA

Comet Fleet Premium - Hordwore $26.60* NA $50*

Comet Fleet Plotlnum $33.25* NA NA

Comet Fleet Plotlnum - Hordwore $33.25* NA $50*

Actsoft BID * HOS Bundle $15.00*. $20* NA

AclsofI HOS AOOBCOlion $10.00* $20* $275*

Comet 62 $10.00* $20* NA

Comet TrocVer. 1-50 units $17.00* $20* NA

Comet Trocker. 51 • 100 units $15.00* $20* NA

Comet Ifccker. 101+ units $13.00* $20* NA

Actsoft Advonced Forms (stond-olone) $15.00* $20* NA

Actsoli Advonced Forms module |odd-on lo Comet
Trocker)

$7.00* NA NA

AclsofI Mobile Worker (odd-on to Come! Trocker) 1-15
units

$16.99* NA NA

Actsoft Mobile Worker (odd-on lo Comet Trocker) >=16
units

$12.99- NA NA
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(1) Activol'iorn ol the Actsoll vehicle Apptcotion} ore not eRpibie for service oedlis. wireless device
diKOunii. or rebotes. The Aciso'l Vehicle Appficotions moy rtoi be purchosed In conjunclion wiih certain Sprint
promotion] or contests.
(2) As indicoied in the toble obove. Sprinl moy chorge Cusiomet o one-time License Fee or o one-lime
Hordwore Chorge lor ooch ColAmp Device octivoted with certoin Aclsoli Vehicle Appiicolions.

6. ColAmp Devices. As used herein, "ColAmp Device" refers to a ColAmp wireless device
Included in one of the series referenced herein. Aclsoft Comet Trocker E2 ond Actsoft
Comet Tracker may be activated on the ColAmp LMU-2600 series. ColAmp LMU-2800
series, or ColAmp LMU-3000 series of wireless devices. Aclsoft Comet Asset Bundle ond
Actsoft Comet Asset Purchase moy be activated on the ColAmp LMU-2800 series. ColAmp
TTU-620 series, or ColAmp TTU-720 series of wireless devices. Actsoft Comet Fleet may be
activated on the ColAmp LMU-2600 series. ColAmp LMU-2800 series, or ColAmp LMU-3000
series of wireless devices. Comet Fleet Bundle. Comet Fleet. Comet Fleet Premium. Comet
Fleet Premium - Hordwore. Comet Fleet Platinum, and Comet Fleet Plotlnum - Hordwore
moy be octivoted on the ColAmp LMU-2600 series. ColAmp LMU-2800 series, or ColAmp
LMU-3000 series of wireless devices. The Actsoft ELD + HOS Bundle and the Actsoft HOS
Applicotion moy be octivoted on the ColAmp LMU-4200 series of wireless devices.

F. Actsoft Comet Asset Bundle utilizes the Actsoft Comet Tracker EZ software functionality
ond includes the use of o ColAmp Device.

G. Avoiloble for octivotlon only on Srnortphones or Toblets.
H. The features described moy chonge in Actsoft's sole discretion. Customer's use of the

Actsoft Comet Applications is subject to acceptance of the Actsoft End User Terms ond
Conditions presented to Customer upon first log-in to the Actsoft portol ("Actsoft Terms").
The Actsoft Terms ore subject to chonge without prior notice to Customer.

I. The Stole reserves the right to remove these services if chonges ore not in the best interest
ol the Slote.

J. Technical Support. For technical support related to the Aclsoft Vehicle Applications.
Customer should contoct Actsoft Customer Core ot: 1-888-732-6638.

SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION. The Spireon FleetLocote Trailer
Monogement Solution ("FleetLocote Trailer Solution") Includes o web-bosed trailer
monogemenl Applicotion from Spireon. Inc. ("Spireon") that provides reot-time trailer locotion
informotion ("Spireon Trailer Application"). The Business Plan set forth in this section is avoiloble
only for octivotion on the Spireon FLt 2 wireless devices provided by Spireon ("Trailer Devices").
In oddilion to access to the Spireon Troiler Applicotion. the MRC for the FleetLocote Troiler
Solution includes troining. moinlenonce support, stondord ground shipping for the Trailer
Device, access to the Notionwide Sprint Network, messaging, ond the Troifer Device.
Instollotion is not included ond Customer moy purchose this service from Sprint for on
odditionol chorge.

FL 12 Troiler Device

MRC $18.95-

Spireon Web-Bosed Softwore Included

Device Activotion Fee" $27.95

MRC ij net ol d'ttCOunti. Cuilooi«"» Service Pf'cino DhCOufH ij nol OppFcoble.
ir»e Device Aci'voiton Fee ij o one-iime cnorge inoi will be oppfied lor eocrt froier Device ociK/cJed wim mc

Fieeilocote iro^Soiuiioo.

{)} Aciivciions ol inerieeiLocoie irofer Solution moy not be eligible 'or service credits, wiretess device discoums. or retxiies.
The FleetLocote Ito^er Sotulton moy rsot be purctiosed In conjursclion witFi cerloin Sprint promotions or contests.

B. Customer's use of the Spireon Troiler Applicotion ond the Troiler Devices is subject to
Cirstomer's occeptonce of the Spireon Tracking Solution Agreement presented to
Customer upon first log-in to the Spireon portol ("Spireon Terms"). Customer must ogree to
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the Spireon Terms before Spireon offers ony services associated with* the FleetLocate Trailer
Solution. Customer agrees to pay any applicable charges to Sprint related to expedited
shipping, instollolion, or repair, and replacement of the FLI2 Devices. The Spireon Terms
ore subject to change without prior notice to Customer.

C. Technical Support. For technicol support related to the FleetLocate Trailer Solution.
Customer should call Spireon at 888-546-9810.

0. The State reserves the right to remove these services if changes are not In the best interest
of the State.

SPIREON FLEETLOCATE POWERED ASSET SOLUTION. The Spireon FleetLocote Powered Asset
Solution ("FleetLocate Powered Asset Solution") includes a web-based powered asset
management Application from Spireon. Inc. ("Spireon") that provides real-time powered
asset locotlon information and the duration of engine usage ("Spireon Powered Asset
Applicotion"). The Business Plan set forth in this section is ovollable only for actWotion on the
Spireon FL12EQ wireless devices provided by Spireon ("Powered Asset Devices"). In addition
to access to the Spireon Powered Asset Application, the MRC for the FleetLocate Powered
Asset Solution Includes troining. maintenance support, standard ground shipping for the
Powered Asset Device, access to the Nationwide Sprint Network, messoging. end the

Powered Asset Device. Installation is not included and Customer may purchase this service
from Sprint for on additional charge.
A. Charaes

FLI2EQ Powered Asset Device

MRC $18.95*

Spireon Web-Based Software Included

Device Activotion Fee** $27.95

MAC b not of on dbcounU. Cut'omc'^ Service Pricing Oncouni is nof opplicoble.
" The Device Activoiion Pee b o one-lime chorge thai wiii be oppGed tor eoch Posvered Asset Device octivoted >vilh the
FleeiLocole Powered Asset Soluiion.

111 Aclivotions ot the HeeiLocoie Powered Asset Solution moy no! be eilgible for service credits, wiretest device discounts,
or reboies. The HeelLocote Powered Asset Solution rrtOY not be purcfxtsed in con|ur>ciion with cerloin Sprint pronsolions
or contests.

8. Customer's use of the Spireon Powered Asset Application ond the Powered Asset Devices
Is subject to Customer's acceptance of the Spireon Tracking Solution Agreement
presented to Customer upon first log-in lo the Spireon portal ("Spireon Terms"). Customer
must agree to the Spireon Terms iDefore Spireon offers any services associated v/ifh the
FleetLocate Powered Asset Solution. Customer agrees to pay any applicoble charges to
Sprint reloted to expedited shipping, installation, or repair, and replacement of the FL12EQ
Devices. The Spireon Terms ore subject lo chonge without prior notice to Customer.

C. Technicol Support. For technical support related to the FleetLocate Powered Asset
Solution. Customer should coll Spireon al 888-546-9810.

D. The State reserves the right to remove these services if changes are not in the best interest
of the State.

SPIREON FLEETLOCATE ASSET SOLUTION. The Spireon FleelLocote Asset Solution ("FleetLocate
Asset Solution") includes a web-based asset tracking Applicalion from Spireon. inc.
("Spireon") that provides one or two location pings each day to enoble Customer to monitor
its assets and inventory ("Spireon Asset Applicalion"). The Business Plon set forth in this section
is available only lor octivotion on the Spireon FL700 wireless device provided by Spireon
("FL7CX) Device"). In addition to occess to the Spireon Asset Application, the MRC for the
FleelLocote Asset Solution includes the FL700 Device, training, standard ground shipping for
the FL700 Device, access to the Nolionwide Sprint Network, and messaging. Installation is not
included and Customer moy purchose this service from Sprint for on additional chorge.
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A. Charges

MRC $17.9S*

Spireon Web-Based Software Included

Device Aclivolion Fee** $27.95
MRC u net ol oil Obcounh. Cvniomer') Service Piiclng Diiccunt b ncl opplicoble.

'* The Device Activciion Fee b o one>time chorge thol vvB be opplied lor eoch F1700 Device octivoied wiih the
FleetLocole AsmI Sokjlbn.

(1) Actlvotioni of the FieelLocote Auei Solution moy r>ot be eligible lor service credit, wiretes) device dbcounlt. or rebolei.
Ihe FleeUocole Attel Solution moy not be purchoted in conjunciiort v/ith certoln Sprint proottlbns or conietli.

8. Customer's use of the Spireon Asset Applicotion ar^d the FL700 Devices is subject to
Customer's occeptonce of the Spireon Tracking Solution Agreement presented to
Customer upon first log-in to the Spireon portal ("Spireon Terms"). Customer must agree to
the Spireon Terms before Spireon offers ony services associated with the FleetLocate Asset
Solution. Customer agrees to pay any applicable charges to Sprint related to expedited
shipping, installation, or repair, and replacement of the FL700 Devices. The Spireon Terms

are subject to change without prior notice to Customer.
C. The State reserves the right to remove these services If changes are noT In the best interest

of the State.

D. Technlcol Support. For technical support related to the FleetLocate Asset Solution,
Customer should call Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA. The

Spireon FleetLocate Fleet Management Stondard Solution ("FleetLocate Stondord Solution")
includes a web-bosed fleet management Application from Spireon, Inc. ("Spireon") that
provides reol-time vehicle location information ("Spireon Standard Fleet Application"). The
Business Plan set fort h in this section is available only for activotion on the Spireon FL18 wireless
device provided by Spireon ("FLI8 Device"). In addition to access to the Spireon Standard
Fleet Application, the MRC for Ihe FleetLocote Stondard Solution includes the FL18 Device,

basic installation, training, and standord ground shipping for the FL18 Device. Access to the
Notionwide Sprint Network and messaging are not included and Customer may purchase
these services trom Sprint for an additional charge.

MRC S23.95*

Spireon Wet>-Bosed Softwore Included

Device Acfivolion fee" S27.95

Cormin S5.00*

Gormin Actrvciion Fee J24.00

Power loke-OH Trockino J3.00'

1 minule • Freouen! Pinotno J5.00-

30 second - Freouent pinolno SIO.OO'

MRC b net ot oil discounis. Ciniomef's Service Pricing Discount is noi oppiicobie.
The Device AciK/otion Fee b o one-lime chorge tnoi «~yi be opDiied lor eoch FU8 Device odivoied wiih ihe

FleetLocole SiorKtord Solution.

11) Activotion) qI the FieotLocole Stondord Soiuiicn ore r%oi eSgibie tor service credih. vvveteu device dbcourst). or reboies.
The FleetLocole Siondord Soiuiion moy not be purcnosed in cor^nciion with certoin Sprint prcmoiion) or contest).

(2| Cormin is on opiionoi teoture ihot provides novigoiion or>d messoging for ihe FieelLocote Sior>dord Solution vio lieet-
reody personoi novigotion devices from Gormin Ltd. ihe mrc tor the Cormin teoture irctudes the Gamin fmi cobie.
insioQoiion. service ond the rnessoging lob in the FieelLocote Siondad Solut'on user inierloce. The Gormin personoi
novigotion device h not irsciuded. The Gamin Activotion Fee b o one-iime chage ihot wii be oppiied la eoch Gamin
teoture ociivoted vvith the FleetLocole Stondad Solution. Addilionol occessories wiii be required tor ihb teoture to
opetoie.

(31 Power toke-Oti irocVIng is on opiionoi teoture thol irocirs when o vehicle's Power loke-Oit jPTO) leoiuro is on a oit.
PTO inlamol'ion is ovollobte lo Customer vio oienirsg. rcpaiing. ond the Spireon palol. Ihe mRC ta the PIG trodcirvg
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leo>ufe iocludoi slondord iruloDolion, wrtch feguroj o 12-voll conneclion inside ihe cob oi ihe veWcte. Additionci
occessortes be required for ihts teoiute lo operole.

|4) The neetLocoteSiondordSduiionwio ping o vehicle ot iwonriinuteiniervois.-A Prequeni Pingirsg option moy be odded
to Ihe FleelLocole Siortdord Solution lo enoble Cuslomei lo Irock the locoiion of o vehicle ot either one minute or 30
second Inlervob.

8. Cusfomer's use of the Spireon Slondord Fleet Applicolion and the Fit 8 Devices is subject
to Customer's occeptonce of the Spireon Tracking Solution Agreement presented to
Customer upon firsi log-In to the Spireon portol ("Spireon Terms"). Customer must ogree to
the Spir'eon Terms before Spireon offers ony services ossocloled with the FleetLocote
Stondord Solution. Customer ogrees to pay ony oppllcoble chorges to Sprint reloted to
expedited shipping. instoUollon. or repoir ond replocemenf of the FL18 Devices. The
Spireon Terms ore subject to change without prior notice to Customer.

C. The Stole reserves the right to remove these services if chonges ore not in the best Interest
of the Stote.

D. Technical Support. For technlcol support reloted lo the FleetLocote Stondord Solution.
Customer should coll Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA. The Spireon
FleetLocote Fleet Monogement Bosic Solution ("FleetLocote Bosic Solution") includes o web-
bosed lleet monogement Application from Spireon. Inc. ("Spireon") thof provides reol-time
GPS Trocking feotures. breodcrumb troil. geofencing. idling, speeding, mointenonce ond
sofety olerts (the "Spireon Bosic Fleet Applicotion"). The Business Plon set forth in this section is
ovoiloble only for octivotion on the Spireon FL7 Vehicle Trocker device provided by Spireon
("FL7 Device"). In oddition to occess to Ihe Spireon Bosic Fleet Applicolion, the MRC for the
FleetLocote Bosic Solution includes the FL7 Device, troining. ond stondord ground shipping for
the FL7 Device. Access to the Notionwide Sprint Network is not included ond Customer moy
purchose this service from Sprint for on oddilionot chorge.
A.

MRC $15.90*

Spireon Wel>Bosed Softwore Included

Setup Fee** $59.99

Ih© Sefyp Fee is o one-lime choige ihol wii be oppiied Ic* eoch FL7 Device ociivoied vviih me FieelLocole Bosic
Solution.

|l) Acirvotions ol the neeUocole Bosic Solution oie not eFigibie lor service credits, wireless device discounts, o teboies.
Ihe FleetLocote Bosic Solution moy not be purchosed In confunciion Wlih cerloin Sprint pronxstons or conlesls.

B. Customer's use of the Spireon Bosic Fleet Applicotion ond the FL7 Devices is subject to
Customer's occeptonce of the Subscription Service Agreement and Terms of Purchose
presented to Customer upon first log-in to the Spireon portol ("Spireon Terms"). Customer
must ogree to the Spireon Terms before Spireon offers ony services ossocioted with Ihe
FleetLocote Bosic Solution. Customer ogrees to poy ony oppllcoble chorges to Sprint
reloted to expedited shipping, instollotion. or repoir ond replocement of the FL7 Devices.
The Spireon Terms ore subject to chonge without prior notice to Customer.

C. The Stole reserves the right to remove these services it chonges ore not in the best interest
of Ihe Stole.

D. Technical Support. For technicol support reloted to the FleetLocote Basic Solution.
Customer should coH Spireon ot 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA. The

Spireon FleetLocote Fleet Monogemenl Advonced Solution ("FleetLocote Advonced
Solution") includes o web-bosed fleet monogement Applicotion from Spireon. Inc. ("Spireon")
thot provides reol-lime GPS Trocking feotures integroted with vehicle diognostics and driver
safety feotures with olerts ("Spireon Advonced Fleet Applicotion"). The Business Plon set forth
in this section is ovoiloble only for octivotion on Ihe Spireon FL7 Vehicle Trocker device
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provided by Spireon |"FL7 Device"). In addition to access to tt^e Spireon Advanced Fleet
Application, the MRC tor tt^e FleetLocate Advanced Solution includes tfie FL7 Device, troining.
and standard ground shipping for the FL7 Device. Access to the Nationwide Sprint Network is
not included and Customer may purchase this service from Sprint for an odditional charge.

MRC S20.i3*

Soireon Web-Bosed Sollwore Included

Seluo Fee** S59.99

Gorrrtn S0.00*

Power Toke-OfI Trockina $0.00*

Driver ID $0.00*

GoTofk $0.00*

*  MRC IS noJ of oil dbcoyntj. Customer's Service Pricing Ofscount Is not opoflcoWc.
** The Setup Fee is o one-lime chorge thol wi be oppKeP lo> eoch Fi7 Device ociivoied wiih the Fieeilocote
Advonced Solution.

(1) ACtivoilons of the Fieeilocote Advorsceo Solutiort ore not eligible lor service credHs. wreiess device dbcounts. or
reboies. The Fieeilocote Advonced Sotulion moy not be purchosed in conjunction with cerloin Sprint promolloru or
contests.

(2) Gormin is on optionoi leoture ihoi provides rsovigolion end messoging lor ihe Fieetlocoie Advonced Solution vio neet-
reody person^ rtovigolion devices from Gormin lid. Ihe MRC lor the GorrrUn leoiure includes ihe senrice and the
messoging lob in ihe Fieeilocote Advorced Solution user intertoce. The Gormin personol novigolion device is not
irscluded. Customer rrsust purchdse oddltiortoi occessorles for this feoture to operote.

(3) Power Totce-OII Irocklng is on optionoi leoiure thol troctu when o vehicle's Power Toke-Olt (PTO) leoture b on or off.
PIC infamotion b ovcitoble to Customer vio olerting. reporting, end the Spireon portol. Ihe mRC lor the PTO Trockii'ig
feoture includes stondord instoiloliorv which cepures o 12-voil corvseciion inside the cob of Ihe vehicie. Customer nxrsi
purchose oddiiionci occessories la ihb feoture lo operote.

(4) Spireon's Otivet ID soiutiOA plugs drectty into the Fieeilocote GPS irocklng dev'<e ond. through key lobs ossigned io
eoch driver. cOows Customer lo identify individuols lo keep belter trock of eoch driver's aoductivlty ond orwood solely
- no metier which vehicle ihey use. Ihb opiiorKil lecture con only be used with Fieeilocote Advonced ond Fieeilocote

Advonced Plus solutions. Cusloma musi purchose oddilionol occessaies la this leoture io operote.
(5) GoTok b on irvvehicie odd-on aimaRy designed to commursicote conned spoken instructions/rsotincations to drivers

with Emiied dhtrociion. Customa musi purchose oddiliorsd occessaies la thb leoiure to operde.

B. Customer's use of thie Spireon Advanced Fleet Appllcofton ond the FL7 Devices is subject
to Customer's occeptance of the Subsaiption Service Agreement ond Terms of Purchase
presented lo Customer upon first log-In lo Ihe Spireon porlol ("Spireon Terms"). Cuslomer
musi ogree to the Spireon Terms before Spireon offers any services ossocioted with the
FleetLocate Advonced Solution. Customer ogrees topoy any opplicobie charges toSprint
reloied to expedited shipping, instollotion, or repoir end replacement of the FL7 Devices.
The Spireon Terms ore subject to chonge without prior notice to Customer.

C. The Stole reserves the right to remove these services if changes ore not in the best Interest
of Ihe Stole.

D. Technical Support. For technicol support reloted to the FleelLocote Advonced Solution,
Customer should coll Spireon ol 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED PLUS SOLUTION - UNBUNDLED DATA.

The Spireon FleetLocote Fleet MonogemenI Advonced Plus Sotulion ("FleetLocate Advanced
Plus Solution") includes o web-based fleet monogement Applicotion from Spireon. Inc.
("Spireon") Ihot provides reol-time GPS Trocking feotures integroted with vehicle diagnostics,
driver sofeiy features with alerts ond Hours of Service (HOS) regulotory complionce feotures
including mobile driver logs, electronic driver log reports and driver inspection reporting (DVIR)
("Spireon Advonced Plus Fleet Application"). The Business Plon set forth in this section Is
Gvoilcble only for oclivotion on the Spireon FL7 Vehicle Trocker device provided by Spireon
("FL7 Device"); In addition to occess to Ihe Spireon Advanced Plus Fleet Applicotion. the MRC
for the FleelLocote Advonced Plus Solution includes Ihe FL7 Device, troining, and stondord
ground shipping for Ihe FL7 Device. Access to Ihe Nofionwide Sprint Network is not included
ond Customer moy purchose this service from Sprint for on odditioncl charge.

Poge 15 o( 19
Conlfoclof Initials:

Dote:mB



A. Chofges

MRC $23.10*

Spireon Web-Bosed Softwore Included

Setup Fee** i$59.99

Gormln $0.00*

Power Take-Off Trockinq $0.00*

Driver ID $0.00"

Active Tracking $0.00*

GoToik $0.00*

GoToik Plus Active Tracking $0.00*
MRC is net of oil discounts. Customer's Service Pricing Obcouni a r>ot opot'coble.

"  The Setup fee te o one-time chorge Ihol wQ be oppCed tor eoch FL7 Device ocifvoied with the fleeiLocoie
Advofsced Plus Solution.
(1) Acitvoiions o' the fieeilocote Advonced Plus Solution ore not eBgible tor service crediSs. wireless device dbcounis. or

rebotes. The fieetlocoie Advonced Plus Solution moy r»ot be purchosed In conjunction with cerloin Sprint promoiions
Of contests.

(2] The PieeiLocoie Advonced Pius'Sotuiion otso olows Android devices to occess the Spireon iieet monogement
Appficotion through the oppiicobie oppiicolion siore. The lobiel device, mount, interfoce coble, end the oddiiionol
doto access pion tor the lobiei ore not included in the MRC set forth cbove.

13] Cormin is on opiiortol feoture Ihol provides novigotion ond rnessoging tor the neetlocote Advorsced Plus Solution vlo

lieei-reodY personol novigoi'on devices from Gcrrnin Ltd. The MRC tor the Gormln lecture includes the service end the
rnessoging tob in the Fleetloccte Advanced Plus Solution user inierfoce. The Gormln personol novigotion device is not

included. Cuslomer must purchose oddiiionol occessories lor this leoture to operote.
(4] Power loice-Ott Trocking is on opiionol feoture Ihot trocl^s when o vehticie's Power Tolce-Oft (PTO) leoture H on or oft.

PTO intormolion is ovoOobte to Cuslomer vlo alerting, reporting, and the Spireon portol. The MRC for the PTO Trockirsg
teoiure irsciudes slondord instoloibn. which requires o i2-voit connection inside the cob of the vehicle. Cuslomer
must purcTtose oddit'onol occessories lor this leoluie lo operole.

(S| Spreon's Driver ID solutton plugs direclly into the fleelLoccte GPS trocking des^e ond. through key fobs ossigned lo
eoch driver, doows Customer to Identify Individuals to keep betler Irock ot eoch driver's productivity ond on-rood sofety
- no motier which vehicle they use. This opiionol leoture con only be used with FieetLocote AdvorKedond Fleetiocote
Advonced Plus solutions. Customer musl purchose odditionol occessories lor this leoture lo operole.

(6} Active Trocking ollows Cuslomer to monitor vehlcle movement on the Spireon Advorrced Plus Fieei Appficotion mop
screen in neor reol-iime. This opilonoi teoMe requires o 2SMB Sprint Doto Access Business Pion.

(7| GoToik is on in-vehicie odd-on primaily designed lo communicote conned spoken irtstruciions/notilicoiions to drivers
wiih limited distraction. Customer must purctrose odditionol occessaies lor this leoture to operote.

|6] GoToik Plus Active Trocking provides custom alerts ond oOowi live driver coaching using custom spoken nrressoges.
GoTolk Ptus Active Trocking requires Act'rve Trocking. Cuslomer must purchose odditionol occessories for this lecture to
operate.

B. Customer's use of the Spireon Advanced Plus fleet Application and Jt^e fL7 Devices is
subject to Customer's occeptonce of Itie Subscription Service Agreement ond Terms of
Purchase presented to Customer upon first log-in lo the Spireon portol ("Spireon Terms").
Customer must agree to the Spireon Terms before Spireon offers any services associated
with the FieetLocote Advanced Plus Solution. Customer agrees to poy any oppiicobie
chorges to Sprint related to expedited shipping, instollotion. or repair ond replocement of
the FL7 Devices. The Spireon Terms ore subject to chonge without prior notice to Cuslomer.

C. The Stole reserves the right lo remove these services if changes ore no! in the best interest
of the Stote.

D. Technlcol Support. For fechnicol support reloted to the FieetLocote Advanced Plus
Solution. Customer should coil Spireon at 888-546-98I0.

SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 ESSENTIAL SOLUTION • UNBUNDLED DATA. The

Spireon FieetLocote Fleet Monogement FL4 Essential Solution ("FieetLocote FL4 Essenlio!
Solution") includes o web-bosed fleet monogemenl Application from Spireon. Inc. ("Spireon")
that provides a real-time informotion plolform to locate vehicles, end Irock driver behovlor

("Spireon FL4 Essential Application"). The Business Plan set forth in this section Is ovoiloble only
for octivolion on the Spireon FL4 Vehicle Tracker device provided by Spireon ("FL4 Device").
In addition to access to the Spireon FL4 Essential Application, the MRC for the FieetLocote FL4

Essential Solution Includes use of the FL4 Device, troinlng. and standard ground shipping for
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the FL4 Device. Access to the Notionwide Sprint Network and messaging ore not included:
Customer must purchose these services from Sprint for on odditionol chorge. Instollotion is not
included ond Customer may purchase this service from Sprint for on odditionol chorge.
A. Chorges

MRC ST0.T5*

Spireon FL4 Essential Appltcotion Included

Setup Fee** S50.00

MftC b net ol oil cTscourtis. Cutlomef'i Servico pricing Oucouni is nol opoilcob(8.
The Setup fee b o one-time charge thol wQ be oppSed for eoch fi4 Device octtvoied with the fleetiocote fL4

Esseniioi Sctution.

()) AciK/oiionj ol the fieeiLocoie fL4 Eueniiol Solution oie not eGgibie tor service oedits. wiietess device discounis. or
rebates. The fleetiocote fl4 Esseniioi Soiuiion moy rtoi be purchosed Vs cor^unciion with cetioin Sprint promoioru or
contests.

(2) Optionci occesiories ore ovoloble lor on oddliiorv)! ctsorge.

B. Splreon Terms. Customer's use of the Spireon FL4 Essentiol Application ond the FL4 Devices
is subject to Customer's occeplonce of the Subscription Service Agreement end Terms of
Purchose presented to Customer upon first log-in to the Spireon portol ("Spireon Terms"|.
Customer must agree to the Spireon Terms before Spireon offers any services ossociofed
with the FleelLocote FL4 Esseniioi Solution. PursuonI to the Spireon Terms. Customer agrees
to poy ony opplicoble chorges to SF>rint related to expedited shipping, inslallolion. or
repair, replocement and returns of Ihe FL4 Devices. The Spireon Terms ore subject to
change without prior notice to Customer.

C. The Slate resen/es the right to remove these services if changes ore not in the best interest
of Ihe State.

D. Technical Support. For technicol support retoted to the FieetLocole FL4 Essenliot Solution,
Customer should coll Spireon ol 888-546-9810.

SPIREON FLEETIOCATE FLEET MANAGEMENT FL4 STANDARD SOLUTION - UNBUNDLED DATA. The

Spireon FleelLocote Fleet Management FL4 Stondord Solution ("FieetLocole FL4 Stondord
Solution") includes a web-bosed fleet monogement Applicotion from Spireon. Inc. ("Spireon")
thol provides o reoHime rnformotion plotform to locote vehicles, track driver behoyior. ond
provide vehicle diognostlcs ("Spireon FL4 Stondord Application"). The Business Plan set forth
in this section is ovoiloble only for octivotion on the Spireon FL4 Vehicle Trocker device
provided by Spireon ("FL4 Device"). In oddilion to occess to the Spireon FL4 Stondord
Applicotion, Ihe MRC for the FleelLocote FL4 Stondord Solution includes use of the FL4 Device,
troining. ond stondord ground shipping for the FL4 Device. Access to Ihe Nollonwide SprinI
Network ond messaging ore not included; Customer must purctiose these services from SprinI
for on odditionol chorge. (nstollotlor) is not included ond Customer may purchose this service
from Sprint for on oddllionol chorge.

MRC S12.?5*

Spireon FL4 Stondord Appticofion irsctuded

Setup Fee'* SSO.OO
MftC is rtel ot oU discounts. Cusloma's Ser/'ce Pricing Discount Is not oppiicobte.
Ihe Setup fee is o one-time charge thai wii oppiied for eoch fii Device octivoied with the fleeiLocoie FL4

Stondord SoMion.

(1) Aciivoiioru of the fleetiocote fk Stondord Soiuiion ore not eligible lor service crediis. wireless device discounit. or
reboies. ihe fieeiiocoie f 14 Siorsdord Solution moy rtot be purchosed in conjurtciion with cerioin Sprint promoiions or
contests.

(2) Opirorvotoccdssories ore ovoiloble lor on odditionol charge..

B. Spireon Terms. Customer's use of the Spireon FL4 Stondord Applicotion and the fL4 Devices
is subject to Customer's acceptance of the Subscription Service Agreement and Terms of
Purchose presented lo Customer upon first log-in to the Spireon porlol ("Spireon Terms").
Customer must ogree to Ihe Spireon Terms before Spireon offers ony services ossocioled
with Ihe FieetLocole FL4 Stondord Solution. PursuonI lo the Spireon Terms. Customer agrees
to poy any opplicoble charges to Sprint reioted to expedited shipping, instollotion. or
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repair, replacement and returns of the FL4 Devices. The Spireon Terms ore subject to
change v^'thout pripr notice to Customer.

C. The State reserves the right to remove these services If changes are not in the best Interest
of the State.

0. Technlcol Support, for technical support related to the FleetLocate FL4 Standard Solution.
Customer should coll Spireon at 888-546-9810.

All other provisions of the Agreement.-.opproved by the Governor and Executive Council
on October 5, 2016 shall remain in full force and effect.
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SPRINT SOLUTIONS. INC.

By:

KImberlyGreen-Kerr

(Print Nome)

Title' President. Business Solutions

Dote:

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the day of ..JiL.
There oppeored before me, the state ond

county foresoid a person who sotisfoctorily
identified himself os

^Qcezn --KCaiL

And ocknowiedge ihot he executed this
document indicated above.

In witness thereof. I hereunto set my hand

and officiol seal.

(Notary Public/Justice of the Peace)

My commission expires:

cn/a' lo£>-^
(Dole)

Spmi — Approved
ai b Legal rorm

TfO
2Ma; U

P&CA

MG

03.06.2018

; ' 7672873 ;^ l
n; COHMISSION ;5:
.^\ IKPIRES
\\\ 7/11/2020
V'hfe- ov'V

ATE OF NEW HAMPSHIRE

Charles M. Arlinohous
(Print Name)

Department of Administrative Services

Date:

OFFICE OF THE AHORNEY GENERAL

Bv: ///?

(Print Nome)

Title:

Dote:

The foregoing controct was approved by
the Governor and Council of New

Hampshire on

Signed:

(Print Name)

Title:
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Sute of the State of New Hampshire, do hereby certify that SPRINT SOLUTIONS, INC. is

a Delaware Proftt Corporation registered to transact business ia New Hampshire on August 12. 2002.1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 413339

Ccrtificaie Number: 0004037831

Qp

£

s
o

N

J*

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afllxcd

the Seal of the Slate of New Hampshire,

this 13th day of March A.D. 2018.

William M. Gardner

Secretary of Stale
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Business Information

Business Details

Business Narhe:

Business Type:

Business Creation

Date:

Date of Formation in

Jurisdiction:

Principai Office

Address:

Citizenship / State of

Incorporation:

SPRINT SOLUTIONS. INC.

Foreign Profit Corporation

08/12/2002

08/12/2002

Business ID; 413339

Business Status: Good Standing

Name in State of

Incorporation:
. SPRINT SOLUTIONS. INC.

6200 SPRINT PARKWAY. Mailing Address: 6200 SPRINT PARKWAY,

Overland Park, KS. 66251, USA Overland Park. KS. 66251, USA

Foreign/Delaware

Last Annual

Report Year:

Next Report.

■  Year:

2018

2019

Duration:

Business Email;

Perpetual

annualreports@cscinfo.com

Notification Email: NONE

Phone #: NONE

Fiscal Year End

Date:
NONE

Principal Purpose

S.No NAICS Code

1

NAICS Subcode

OTHER / Aa AS CONTRACTING AGENT FOR

SPRINT CORP. SUBSIDIARIES.

Pag* 1 of 1. records 1 to 1 of 1

Registered Agent Information

Name: CORPORATION SERVICE COMPANY

Registered Office 10 Ferry Street S313. Concord, NH. 03301. USA
Address:

Registered Mailing Not Available

Address;

hnps;//quickstan.sos.nh.gov/onlinc/Busincsslnquirc/Dusincsslnformaiion?busincsslD= 122799 4/4/2018



STATE OF NEW HAMPSHIRE

Fee for Form 40-A; SSO.OO fomi No. 40

P'linsf": S3S.OO RSA 293-A:l5.03
Toial Tees S8S.00

Use block prim or type.

Leave I' mnrsins boih sides.

FILED
APPLICATION FOR CERTIFICATE OF AUTHORITY -iip t o

FOR PROFIT FOREIGN CORPORATION

WILLIAM M. GARDNER

TO THE secretary OF STATE OF THE STATE OF NEW HAMPSHIRE HAMPSHIRE
SECRETARY OF STATE

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORATION ACT.T HE
UNDERSIGNED CORPORATION HEREBY APPLIES FOR A CERTIFICATE OF AUTHORITY TO
TRANSACT BUSINESS IN NEW HAMPSHIRE. AND FOR THAT PURPOSE SUBMITS THE FOLLOWING
STATEMENT:

FIRST: The name ofihe cwporaiion ii

Sprinc Solucions, Inc.

SECOND: The name which ii elects to use in New Hampshire U

Sprint Solutione, Inc. (Note 1)

THIRD: It is incorporated under the laws of DeUwre .

FOURTH: The date ofitt ineorporotlcn is . July 3e. 3003 a„d

the period or its duration is Perpetual

FIFTH: (Complete this statement nnlv if n Profe^ional AssoclQiton.l All the shareholders and those of
.its directors and ofTicers as arc required by the bwi of (enter the State of Incorporation^'

and by RSA 294>A;20 arc licensed in ot>e or more states, territories of the United Stales or the District of Columbia
to render a professional service described in the statement of purpose of the corporation.

SIXTH: The compleie address (inc)udini; zip code and post ofTice bo.x, if any)

of its principal ofTtce is

<J00 Sprinc ParKvay, Overland Park. KS S<2S1

SEVENTH: The name of its rectsiered oceni in New Hampshire is
Corporaclon Service Company o/b/a l^avo'cra
Incorporating Servica and the complete address (including zip code and

post olTice box. if any) of its regisiered office in New Hampshire is (agent's business address)

i* Centre Screcc

Concord. NK 01301, (Noie 2)
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o

APPLICAHON FOR CERTIFICATE OF AUTHORITY OF Form No. 40
(corporatename) spr^"t solutiom. inc. ^ ^

EIGHTH: The prmeipal purpose or purposes which it proposes to pursue in the transaction of business
In New Hampshire an Co ocC as concracClng agenc for Spriot Corp. subsidiaries

(Note ))

NINTH: The names and usual busirress addresses of its current olTlcers and directors ere: (If there are
additional oincers or directors, oiuch oddiiional sheet OR if the lows of the stale of incorporation do not require
directors, indicate below.)

Mnmc Officp ArfHrpt*

OFFirFRS

See aecached oCCicero rider

Doted AQgvat ^

Sprint Solutlona, Inc.

.(Note 4)

.(Note 5)

Si|;n9ture ofils »acr>carv

Oanial C. Oohercy

Print or type name

Mail loul fees ofSSS.OO. nAxrn A RinNPnrtHir.tNAi A onf pyarrnp rnNPnftMFnrnPV
rpRTiFirATP DP 1 rCAi FYiqiTNrF OR noon qrANnrNn kci rpn av thf statf np rnifMTitv nr

iwrnRPnp ATIDN a form aO-a A At 7) to: Secreury ofStaie. State House. Room 204. 107 North
Main Street, Concord. NH 0330I-49S9

(

page 2 of 2
7/99
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FORM 40-A

ADDENDUM TO APPUCATION FOR CERTinCATE OF AITTHOIUTY FOR

PROnr FOREIGN CORPORATION

STATEMENT PURSUANT TO NH RSA 421.B:n.U

Sprint Solutions. Inc.

FOREIGN FOR PROFIT CORPORATION NAME:

BUSINESS ADDRESS:
1300 Sprint P«c)iwiy. Overland Park, K5 <62S1

CONTACT PERSON: DicXnan TELEPHONE NUMBER: l»"l igJ?

CONTACT PERSON ADDRESS (IF DIFFERENT): «aoo Sprint Parkwey '
Overland Park, KS €63Sl

I (We) hereby certify that Ihe securities of (he corporaiion have been registered under RSA 421-B, the New
Hainpsbire Uoifomi Securidea Act ("the Act'): or. when offered will be registered under the Act; or are or
when ofTcred will be exempted from registration under the Act; or are or when oiTered will be offered In a
transaction exempted from registration under the Act; or axe not securities under the Act.

CHECK EITHER ITEM 1 OR 2 BELOW

1) If the corporeiion WILL NOT offer or sell securities in New Hampsbue, check (his line: X

2) If the corporation WILL offer its securides for sale in the Stare of New Hampshire and its
securities are or wUI be registered or exempt from registration requiremenis under the Act. check (his
line:

(For assistance with questions relating to securities only, call the Bureau of Securides Regulatioo at
(603) 271-1463. For all other questions, cell the Ccrporacion Division at (603)271-3244.

COMPLETE THIS CERTinCATlON - ORIGINAL MUST BE FILED

I certify that the person signing this form is an cxccudve ofTicer of the above named corporaiion. and
that the foregoing is true and complete to the best of my knowledge.

Name (print); E. Pohecty Signature
Secretary

Date: 4 • 2002

8/96



^tate of ̂ ein ̂ ampsijire
department of State

Corporation Division

Concord To). 603-271-3244

Location: State Houta Annex - 3rd floor

Mailing address: S'*"
107 Nonb Main Street

Concord. N.H. 03301-4989

HELP UNC TOO ACCESS. RELAY N H. l-WO-r3S-2M4

R£: Certlflcace of authority for focelgn corporatloa
CO do busloese in Kew Hofflpehire

Enclosed La the certificate of authority that sigQlfiee the begiaalog of your
corporacioa'a authority to do buslaeaa In New Hampshire.

Your corporation is required to file an annual report begiaoleg the year
after the date the certificate of authority was leeued (unless the
certlflcat:e was issued on or after Dec. 1). Due with Cha annual report will
be a report fee of SIOO.OO. K late fee of iSO.OO euec be paid for reports
filed after April 15. THS CORPORATION DIVISION SENDS ANNUAL REPORT FORMS IN
JANUARY OF pach tEAR TO THE CORPORATION OR AN ADDRESS TOD SPECIPT. HOWEVER,
IT IS THE RESPONSIBILITY OP THE CORPORATION TO OBTAIN A REPORT F(» FILING.
IF 70D DO NOT RECEIVE A REPORT FORM, YOU SHOULD CONTACT THE CORPORATION
DIVISION TO REQUEST ONE.

If your corporation's aame, period of duration or state or country of
Incorporation changes, you should file an application for an amended
certificate of authority (form 42; fee 135.00) with our office. You oust
also file a form 9 with us if you wish to change the registered agent or
registered office (fee (15).

Forms and Inforaaclon to withdraw the corporation are available upon request
(form 44; fee (35.00). CorporaCloos that do not file annual reports and/or
pay fees Cor one year are automatically suspended.

Feel free to contact the Corporatloa Division for any further Information on
requirements or our procedures.

SEE REVERSE SIDE FOR INFORMATION REGARDING BUSINESS TARES.

11/96



SPRINT SOLUTIONS, INC.

DIRECTORS

DaQiel E. Doherty
Laura L. Ozenberger

Fred L. Sgroi

OFFICERS

Name

Ronald T. LeMay
Claudia S. Toussaint

Daniel E. Doherty

President

Vice President

Secretary

Office

Address for oil Officers and Directors:

6200 Sprint Parkway
Overland Park, KS 66251



DeGrware
The

PAGE 1

•I| HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF

DELAW^E. DO HERESY CERTinf "aPRINT SOUJTIONS, INC.- IS DULY

INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN

GOOD $TANDJNG AND HAS A LEGAL CORPORATE EXISTENCE SO PAR A6 THE

records of this office show, as of the second day op AU0U9T,

A.^D. 3003,

Alb I.DO HEREBY FURTHER CBRTIPY THAT THE SAID -SPRINT

SOUJTIONS, INC.- HAS INCORPOPJ^TED ON THE IWENTY-FOURTH DAY OP

JULY, ;A.D. 2002.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE )iOT BEEN ASSESSED TO DATE.

.3551103 8300

020494611

H«nlA Mih WWior. S«cnwy of Son

AUTHENTICATION: 1919193

DATE: 08-02-02

93 d PC: 91 eOOi K ̂3$ iW0-9G8-«)9: HDJW3S aaoxD



SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation"), do hereby certify
that I am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, KImberly
Green-Kerr, Vice President, is authorized to sign a Wireless Agreement
with the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 6^^ day of March, 2018.

(Corporate Seal)
Katie True-Awtry ^
Assistant Secretary



ACORO CERTIFICATE OF LIABILITY INSURANCE
4/1/2019

Oati {MUyoo/rrro

3/13/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. TMS
CERTIFICATE DOES NOT AFFIRMATWELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE OOE3 NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: tt (he certificate holder Is an ADDITIONAL INSURED, the poticylles) must have AOOmONAL INSURED provisions or t>e endorsed,
if SUBROGATION IS WAIVED, sublect (0 the terms e/w> conditions of the ̂ Hcy. certain policies may require en endorsemenL A statement on
this certlfieete does not confer rights to tt>e eertlflcete holder'in lieu of such efldorsement(s).

'"Ofvce" Lockton Companies

444 W. 47th Sircei, Suite 900
ICansas City MO 64112-1^
(816) 960-9000

CGnTACT

PHOHE 1 '**

E44AL

MSUMWSl AFFOADMO COVCIUOe MAJCfl

wsueePAiContinrnial Casualtv Comoanv 20443

SPRINT SOLUTIONS, INC.

6480 SPRINT PARKWAY

OVERLAND PARK KS 66251

wsueeae: American Casualtv Comoanv of Readina. PA 2042?

wtuaeac: Transoonation Insurance Comoanv 20494

NsupEno-Starr Indemnity & Liability Comoanv 38318

MSUAEftE;

msuKEPr: 1

COVERAGES SPRCO03 CERTIFICATENUHISER: 12194285 REVISION NUMBER. XXXXXXX

wSii
ua.

THIS IS TO CERTIFY THAT THE POUCIES OF IMSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATEO. NOTWITMSTANOtNG ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OESCRlBEO HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOtTlONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IaA&L^BAI — ■ j ►otiCYSff ItykotmsuranCC limnlwMpj W-iCYwuwBM iMMioonrrm
COMUeRCUL GEMIUL LUAIUTr

"in OCCURCLAMSMAOe

CONTRACTUAL LIAB.

^TENANTS LEGAL LIAS
csm. AOCR6GAT6 LMIT OPPtieS PCA

CZI"*
I OTMgR.

AUTOWOMe LIASRJTY
!

ANY AUTO

OWNED
AUIOSONLT
HAED
AUIOSONLV

SCICDIAED
AUTOS
NON-OWNCO
AUTOS Only

N CL508252I1&J 4/1/2018 4/1/2019 Each OCCURRENCE
'aUUKE'TO'RENnD'''
PRgW8eStE»occv>r«^l

UEO E«p (Any gni n>»0n)

PERSONAL A AOV MAIRV

t 2.000.000
s 250.000

s XXXXXXX

I 2.000.000

OUA5082S2U29 4/1/2018 4/1/2019

GENERAL AGGREGATE ( S 10.000.000
PROOXTS • coMP/QPACo ■ s 3.000.000

raCBraES?535CBTS3ir
IE» KtiOtnll
eoOlLV INJURY tP« pwian)

2.000.000
* XXXXXXX

DOCMLY INJURY (Pt( kMaxO
PADP^MtV OAiMCE
IPtt Atddtrni

XaatskstcsQ.

XXXXXXX
J XXXXXXX
% Included

0 iL UMRRSLLA LUB

excess LJAS
Ls. OCCUR

OAIUSJAAOE

100070601)181 I4/1/20IS 4/1/2019 EACH OCCURRENCE s 10.000.000
t 10.000.000

DEO RETENTIONS s XXXXXXX
VtORxeRS COMPENSATION
ANDiMPLOvcRriuiei.rrY y/n
AMY PAOPRCTOnPARTNERjEXECUTlVE
OFFCCfWCAAER EXCLuOCOr
(Mandalonr ■" W4}
II r«t. dMCfiM undo
OCSCRtPTlONOFOPERAIlOMS&Mg»

( f m

s
S252I282(RETR0)

(DEDUCT
WC5082521279KA)
CAP508252I)I5<STOPC.AP)

4/1/2018
IBLE) i 4/1/2018

'■ 4/1/2018
i 4/1/2018

4/1/2019
4/1/2019
4/I/20I9
4/I/20I9

X i ̂ATUTE I ?RTmT

E.L EACH ACCOENT ; I 1.000.000

E-L. DISEASE • EA ELAtOYEE

£.1. DISEASE • POLCY LIUII

S 1.000.000
s 1000.000

OeSCnPTKM 0» OPERAnONS /LOCATIONS /VEMICLIS (ACORO 101. A#«»Bnil RimtrLt Sclvtdul*. mty itlAcM H mor* ipM* It 'tAUttd)
•FIRE DAMAGE IS INCLUDED IN OROaDER TENANTS LEGAL LlABIUTY FORM WITH LIMITS OF Sl.OOO.CXX) PER OCCURRENCE. STATE OF
NEW HAMPSMIRI: IS AN ADDrTIONAI. INSURED WHERE REQUIRHD OY CONTRACT AND .SUBJECT TO POLICY TERMS AND C ONOII IONS. Rt:
TELECOMMUNICATIONS.

CERTIFICATE HOLDER CANCELLATION See Aiiachmcni

12194285
state of new HAMPSHIRE. ADMINISTRATIVE SERVICE^
BUREAU OF PURCHASE & PROPERTY
ATTN; purchasing AGENT. PAUL RHODES
25 CAPITOL STREET. STATE HOUSE ANKEXRM 102
CONCORD NH 03301

A

SHOULD ANY OF THE ABOVE OESCRlBEO POLICIES BE CANCELLED BEFORE
THE eXPIRATIOH DATE THEREOF. NOTICE WILL BE DELIVEREO W
ACCORDANCE WITH THE POLICY PROVISIONS.

UTHOnUD REFRESCWTATTV

Ciois ACORD CORPORATIC

ACORO 25(2010/03)

O 1988^015 ACORO CORPORATION. AO rIgMs reserved.
Th« aCORD name and logo are registered marhs ol ACORD



Av ̂ '3 ■ ^ ^'i.L iip ̂
State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 CBpitoI Street - Room 120
Concord, New Hsmpshire 03301

VICKIV. QUIRAM \ yA^^OSEPH 6. BOUCHARD,
Commliilonef \* ) Asjijloni Convniijionef
{4031-271-3201 IA03I-271-3204

September 8. 2016

Her ExceDency. Margaret wood Hassan

end thie Honorable Council Ci
Stole House

Concord. New Hompstiire 03301

REQUESTED ACTION

Auttiorize tt^e Department of Administrotlve Services to relroactlvelY enter into controct
with Sprint Solutions, Inc. of Overland Pork, KS, (Vendor Code 207065 POOl for the provision of
Wireless Cellular Telephone and Data Services. Retrooctive effective from September 30.
2016 through Morch 31. 2019, upon Governor and,Executive Council.approval. The price
limitation of this contract is $200,000.00.

Funding shall be provided through Individual ogency expenditures, none of which shall
be permitted unless there are sufficient opproprioted funds to cover the requested service.

'  EXPLANATION

This request is relroacttve due to the extensive negotiations with Sprint Solutions. Inc.
There were extensive requests by Sprint to change terms and conditions, on multiple revisions,
requiring tt^e review of the NH Attorney Generol's Office. Once on ogreement wos made and
signatures obtoined on September 2, 2016. the due dote for the G&C meeting on September
21. 2016 wos not obtainable.

The State currently utilizes three contracts for Wireless Cellulor Telephone end Doto
Services, of which two (Verizon ond U.S. Cellulor) are set to expire on June 30. 2019. The current
contract with Sprint is set to expire on September 30. 2016. The following ogencies cunenlly
utilize (151) Sprint cell phones in numbers as follows:



Her Excellency. Governor Morgorei Wood Hosjon
ond Ihe Honoroble CooncB

Septembers. 20)6
Page 2 of 2

NH STATE POLICE 24

NH DEPT OF HEALTH & HUMAN SERVICES 1

NH DEPT. OF ENVIRONMENTAL SERVICES 2

DIV OF CHILDREN YOUTH AND FAM 80

NH DOT BRIDGE MAINTANCE 3

ADJUTANT GENERAL NGNH-BA 2

NH DIV OF HISTORICAL RES 1

NEW HAMPSHIRE DOC 19

NAME OF THE ACCOUNT; STATE OF NH • POLICE

STANDARDS 10

ADMINISTRATIVE OFFICE OF THE COURT 8

BUREAU OF TMC 1

By comparison, the Verizon contract currently provides services for 2.266 devices, with c
breakdown of 1.344 cell phones and 922 devices requiring dota'service. U.S. Cellular currently
provides cell phone service for 803 cell phones.

11 is the Department's Intent to enter into multiple controcts with vorious vendors In order
to ensure optimal coverage ond functionality for the utilizing State agencies. The proposed
controcts are to be awarded by service type, for cellular voice, voice, with data, and smart
phone service coverage throughout Ihe United States.

f

The cellular data services are important to the operation of stationary wireless equipment
and mobile devices primarily used by the Department of Tronsportotion. the Deportment of
Environmental Services ond the Deportment of Safety. Based on the foregoing. I am
respectfully recommending opprovol of the contract with Sprint Solutions, Inc.

Respectfully submitted.

LuUlUi

Vicki V. Quiram

Commissioner



iiAu o» MAMntn

M < UtI'U

OAt: }/U/U •MM»

MvMv

*T«T•mmUSC4M40VMMM

r*c*««*a(MO »■■>••

l(O0 hmm*

CMMoo ■«««»MiriOow4CMMmMmM PMi

WM * m<

Co«fwo ^

l«M4MO>«

Co*

■MWok*

Mm

II

U OiiOl <

MM* Mm

m

Mm

M MM*
MMmM

WWoh*

Mm

■tJMMo
MMl
IMn^4

' IW
wOk*

Mm

MOtMM*

OMm

WiiXiO.0
MM 1*1

414*«<«c'•••C1eA*»*C4C4«*<

>fCnO« >; •■* vvK* ■ iMUrtaf DM

»■ f*l>B >• WCIU C9>^

CW!>««tnj*IX.O*tX.Vfllt.t*^vanrl»MmecIJ7.**u-**
tc *w»e r^/pew■(11u1iflC•uu1«acmU1OAKb1

C»r.CM-w.nuBt^UVAm.uMauma1I.W4AU.PM.W>taoooxoueuKll.iUBtt1*.U9AJAMtlwJli.l4«J0

IM VMC*
MMWMNOWoK*

*e»w^»Mi«^i Mm

lU
V«M»
MWiM
Mm

MMM
MM

!«• WMC4

>»•

JO* Wok*
HOwM

MMWiO

Mm

-lU
VM(«

MMM
JMa

JSOVoK«

i<1ie4-K1e4.0«c4e4'I*C
llCne* I: MOc Vw* ■ »«*•*«• IcdM M»

Aeemlrtocei

^•"P* ie#-^e'e fwippw cep*«n-

••v« >■ 3>a •poto xvMost

Co^ii«aU3JtW».*t»■>.•♦ua.nutcoI»n«rjacotKOCIJ7.Wu<.**

Otp iv *•>«««xXD>AKBno4ceJOE7X4euc4M)

0«» ■€»••I'.noKiiaitia>U'.in-WJ'.'fJOJu.^/xUI.IWXiiaunUtoooxj'.auuujJIX'O.XU'^JO

rc4JO

-All* ■*■ «
MiMn

tfciolwj
OMO <

WMllJlW
MMMa

Ki
o/Ui*i«

*«
*UMMl

JCJ
wAMMMl
WIMllJn

UJAV
OiMO«

•MiOtO
MMm

Ml
w/Wi*M

M

IC4

«4MMli*i

Uifaili J
0M 0

IC*
o/IMM
-•4

OMlNl

ut

•4

•4MN4
Omo*

IMiMn
tC4•C•••■ci1c4-«<A1C4«*<

ucnoa C hiMiWiM

«PC««*W<0 C(^

■•*«oieei<( viee>* Ne>r«r«*wi
F»»e v«"iwer*emrie««»i.ei. »-e wieee irenoeet
"••Vii H«>iea< canMiii i» no oaoioipo)txooi

CowJM»»|IWtt»>•.»UtJOuueM}ttlitCCuuouucMJBCN4

Ow « n<^e ̂i»cw«i

Ov«Cew

»xo

IU.»>A
xo

—III.VOA
»

JUMJAI

xe
lILUUUl"TitbSIWHWCi

»

17.KUiU

XO

>i^«ua>i
xc

JliBUMOUO.>e*M

X
Vi.HOAl

XO

muBosut.mM



STATE OF NEW HAMPSHIRE
DEPARTMEhfTOF INFORMATION TECHNOLCXJY

- 27 Hazen Dr. Concord, NH 08301

Fasc 603-271-1516 TDD Access: l-<00-735-2964

www.nh.gov/doH

Deois Goulel

Comnlulow

Sepionber 9,2016

Vicki V. Quiram, Commissioner
Department of Administrative Services
Slate of New Hampshire
25 Capitol Street
Concord. NH 03301

Dear Commissioner Quiram:

This letter represents formal notification thai the Department of Information Technology (DoIT) has
approved your agency's request to enter into an agreement with Sprint Solutions, Inc., of Overland Park,
PA for Wireless Celhilar and Data Service as described below and referenced as E^IT No. 2016-077.

The purpose of this contract is to allow State agencies to procure wireless
cell phone and data services. This contract with Sprint Solutions, Inc.,
provides State agencies with a third option for obtaining wireless cellular and
data services that best fit their business needs.

The contract will become effective upon Governor and Council approval through March 31, 2019.
The amount of the contract is not to exceed S200.000.

A copy of this letter should accompany the submission to the Governor and Executive Council for
approval.

Sincerely,

Denis Gouiet

Commissioner

DC/ik

Contract #2016-077

cc: Paul Rhodes, DAS

"Innovalive Ttchnohgies Today for A/pw Hampshire's Tomorrosv"



KOKM muivioc^n I*-

Subjecl: wireless Cellulor ond Doto Services

Moiice: This agrecmeni and all of iis artachmenis shall become public upon submission to Governor and
Executive Council for approval. Any Information that is private, confidential or proprietary must
be clearly rdentified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stole ol New Hompshire ond the Coniractor hereby muluolly ogree os follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I.I Slole Agency Nome
Oepohmenl of Adminijiroilve Services

1.2 Stole Agency Address
25 Copilol St.

Concord. NH 03301

1.3 Conlroclor Nome

Sprint Solutions, inc.

1.4 Conlroclor Address

6200 SprinI Porkwoy
Overlond Pork. KS 66251

1.5 Conlroclor Phone

Number

781-883-7747

1.6 Account Number

N/A

• 1.7 Complelion Dole
March 31. 2019

1.8 Price Limitolion
$200,000.00

1.9 Confrocling OKicer lor Stole Agency

Pcjul Rhodes

1.10 Slole Agency Telephone Number
603-271^50

1.11 Conl^torSignolure .y 1.12 Nome ond Title of Conlroclor Signatory
Kimberty Green-Kerr. Vice President

Sprint Reference no.: 6SGi601-0t30

1.13 Acknowiedgerneni: Stole of .Counfyof

On before the undersigned officer, personolty oppeored the person identified in block 1.12. or
soiisfoctority proven to be the person whose nome is signed in block 1.11. ond ocknowledged that s/he executed this
documeni in the copocify.indicoted in block 1.12.

1.13.1 SignoftiKHiDCrtWDry Public Of Juslice of the Peoce
Notary Public-Notary Seal a

State of Kansas /
/ Comi itsslon

1.13.2 Nonrse ond TIHe of Nolory or Justice of the Peoce

1.14 stole Agency Signoture

Dote:

1.15 Nome ond Tille of Stole Agency SigtvDiory
vicki V. Ouirom. Commissioner

1.16 Approvol by Ihe N.H. Deportment of Adminislrotion. Division of Personnel (i! opplicoble/

8y: Diredor. On:

1.17 Approve) by the Atiorney Generol {form. Subsionce ond Execution} (H oppiicobie)

By: On:

1.18 Appiovoi by Ihe Goverrior ond Executive Council fi/ opplicoble}

8y: On:

sprint Approved u to Legal Form >170 09/02/16

Poge I of 77
v&c
MG

9/2/2016



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The Stole ol New Hompjhixe. acting through
Ihe ogency identified in block 1.1 ("Slote"}. engoges
conlfoctof identified in block 1.3 ("Controctor") to
perform, ond the Controctor sholi'perform, the work or
sole of goods, or both, identified ond more porticuiorty
described in the otioched EXHIBIT A which is
ir»corporoted herein by refererKe ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwilhslonding ony provision of this Agreement lo
the conirory, ond subject lo the opprovolof the
Governor oi^d Executive Council of the Stole of New
Hompshire. If oppCcoble. this Agreement, ond oil
obiigofions of the porties hereunder, shotl become
effective on the dole the Governor ond Executive
Council opprove Ihls Agreemerit os indlcoled in block
1.18. unless no such opprpvol is reqixred. in which cose
the Agreement shell become effective on the dote the
Agreement is signed by the Slote Ager^cy os shown in
block l.u ("Effective Dole").
3.2 If thre Contractor commences the Services prior lo the
Effective Dote, oil SeA'ices performed by the Controctor
prior lo the Effeclive Dote sholi be performed ot the sole
ristc of the Controctor. ond in the event Ihot this
Agreement does not become effective, the Stole shoil
hove no liobiEty to the Controctor. ir»clu<Sng without
rimiiotion. ony obligolion lo poy the Controctor for ony
costs incurred or Services performed. Contractor must
complele o'l Services by the Completion Dole specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Nofwilhiionding ony provision of tNs Agreement to the
conirory. oil obTrgotions of the Slote hereunder. including,
without limilolion. the conlinuarx:e of poymenis
hereunder. ore contingent upon lh»e ovoilobiBly ond
conlirtued oppropnotlon of funds, end in no event shotl
the Stole be lioble for ony poymenis hereunder in excess
of such ovoiloble opproprioted funds. In the event ol o
reduction or termination of opproprioted fur>ds. the Stole
sholi hove the right to withf^old poyment unfit such funds
becorr>e ovoiloble. it ever, ond sholi hove the right to
terminote this Agreement Immediotely upon giving the
Controctor notice of such lerminolion. The Stole shell not
be required to tronsfer funds from ony other occount to
the Account identified in block 1.6 in the event funds in
thot Accouni ore reduced or unovoiloble.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of poyment. ond terms of
payment ore identified ond more porliculorty described
in EXHIBIT B which is incorporoted herein by reference.
5.2 The poyment by the Stole of the cont/oct price shell
be the only end ihe complete reimbursement lo the
Controctor for oB expenses, Of whotever noture incurred
by the Conlroclor in the performonce hereof, ond shoil
be the only end the complete compensotion lo ihe
Controctor for the Services. The Stole shall hove no

liobilily to the Conlfoctor oiher Ihon the conlroc' price.

Poge

5.3 The Slote reserves the right lo offset from ony omounis
otherwise poyobte to the Controctor under this
Agreement those liquidoted omounts required or
permitted by N.H. RSA 80:7 through RSa 80:7-c or ony
other provision ot low.
5.4 Notwilhslonding ony provision in this Agreement to
Ihe controry, ond notwiltrsionding unexpected
circumstonces. in no event shoil It^e lolol of oil pbyments
oulhorized. or ocluolly mode hereurvder, exceed the
Price Limilolion set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNIH.
6.1 In corviection vrith the performortce of the Services,
the Controctor shall comply with oil slolules. lows,
regulations, ond orders of federol. stole, county or
municipol outhorlties which impose ony obligolion or duty
upon the Controctor, incfuding. but not limited to, civil
rights ond equol opportunity lows. This moy include the
requirement to utilize ouxHlory aids Of>d services to ensure
thot persons with communicolion disobilities. includirrg
vision, heoring ond speech, con communicafe wilh,
receive inlormolion from, end convey informolion lo Ihe
Controctor. In oddition. the Controctor shoil comply with
oti oppiicobie copyright lows.
6.2 During the term of this Agreement. Ihe Controctor
shall not discriminole ogoinsl employees or oppliconls tor
employment because of roce. color. reQgion. creed, oge.
sex. hondicop, sexuol orientolion. or notionol origin orvd
will loke offirmotive oclion to prevent such discriminotion.
6.3 If this Agreement is funded in ony port by monies of
Ihe United Stales. Ihe Conlroclor shot! comply with oil the
provisions of Executive Order No. 11246 ("Equot
Ermploymenl Opportunity"), as supplemented by the
regulotions of the United Slofes Deportment of Lobor (41
C.F.fi. Port 60). ond with ony rules, reguiotioru orvd
guidelines os Ihe Stole of New Hompshire or the United
Stoles issue to implement these reguloliorrs.The
Conlroclor (urther ogrees to permit the Slote or United
Stoles occess to ony of the Controctor's books, records
ond occounts lor the purpose of oscertoWng
complionce with oil rules, regulotions ond orders, orvd the
covenonls. terms ond conditions of ttvs Agreement.

7. PERSONNEL.

7.1 The Controctor shell at its own expense provide oil
personnel necessory to perform the Services. The
Controctor worronis Ihot oil personnel ervgoged in Ihe
Services sholi be quoHfied to perform the Services, ond
shell be properly licensed ond otherwise oufhorized lo do
so under oil oppiicobie lows.
7.2 Unless otherwise oulhorized in writing, during the term
of this Agreement, ond for o period ot six (6) months ofler
the Conxjleiion Dote in block 1.7. the Conlroclor shoH
not hire, ond shell not permit ony subcontrocior or other
person, firm or corporolion wilh whom it is engoged in o
combined elforl to perform the Services to hire, ony
person who is o Stole employee or olficiol, who is
moieriotiy involved in the procurement, odministrotion or
performonce of this Agreement. Thus provision shotl
survive terminolion ol this Agreement.
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7.3 The ConlrocHng Officer specified In block 1.9, or his or,
her successor, shall be the Stole's representotive. In the
event of ony dispute concerning Ihe Intenorelollon of this
Agreement, the Controctit^ Officer's decision shoH be
fir»al for fl^e Stole.

S. EVENT OF DEFAULT/REMEDIES.

8.1 Any orve or more of Ihe following ocis or omissions of
Ihe Conlroctor shall constilule on eveni of default

hereunder ("Event of Defoult"):
8.1.1 failure lo perform Ihe Services solisfoctority or on
schedule;

a. 1.2 failure fo subrruT ony report required hereunder
ond/or

8.1.3 foihjfe fo perform any other covenonl. lerm or
condition of this Agreemenl.
8.2 Upon Ihe occurrersce of ony Event of Default, the
Stole moy loke ony one. or rrtore. or oil, of the following
oclions:

8.2.1 give tt^ Conlroctor o written notice specifying the
Event of Defoult ortd requiring it to be remedied wilt^n. in
the obsence of o greoter or lesser specification of time,
thirty (30) days from the dote of the notice; and if Ihe
Event of Defaull is not timely remedied, lerminote this
Agreement, effective two (2) doys offer giving Ihe
Conlrocfor nolice of lermirvDilon:

8.2.2 give ihe Conlroctor o written notice specifying the
Event of Defoult ond suspending on poyrhents to be
mode under this Agreement ond ordering Ihot Ihe
portion of lt>e controcl price which would otherwise
accrue to the Contractor during the period from the dote
of such notice until such lime os Ihe Stole determines thot

ihe Contractor hos cured the Event of Defoult shall never

be pokj lo the Conlroctor
8.2.3 set off ogdnsf any other dbCgotiorvs the State moy
owe to the Contractor ony domoges the State suffers by
reoson of any Event of Defoult; ond/or

8.2.^ treot the Agreemenl os breoched ond pursue ony
of its remedies ol low or in equity, or both.

9. OATA/ACCESS/CONFIOENTIAIITY/ PRESERVATION.

9.1 As used in this Agreemenl. the word "dato" slxiii
meon oH informotion ond things developed or obloined
during the performo/vre of. or ocquired or developed by
reoson of. this Agreement, including, but not limited to, oH
studies, reports, files, formuloe. surveys, mops, charts,
sound recordirsgs. video recordings, pictoriol
reproductions, drawings, onolyses, graphic
represenlolions, computer programs, computer printouls.
notes, letters, memorondo. popers. ond documents, oil
whether finished or unfinished.

9.2 All doto ond ony properly which has been received
from It^ Stole or purchosed with funds provided for thot

purpose ur^der this Agreement, shoil be the properly of
the Siote. ond sholl be returned to the Stote upon

demond or upon termination of this Agreemenl for any
reason.

9.3 Confidentiality ol dole sholl be governed by N.H. RSA
chopter 91-A or Other existing low, Disclosure of dolo
requires prior wrillen opprovo! ol the Sioie,

10. TERMINATION. In Ihe event of on eorty termirxJllon of
iWs Agreement for ony reoson olfser thon ttie completion
ol the Services, the Ccntroclor shall deliver to ttie

Controcting Officer, not ioter thon fifteen (15) doys ofier
Ihe dote of lerminotion. o report ("Termination Report")
describing in deloil oil Services perfomrsed, ond ihe
contract price eorned. to ond irtcluding Ihe dole of
ferminotion. The form, subject moller. content. or>d

^ number of copies of the Terminolion Report sholl be
idenlicol lo Ihose of ony Final Report described in the
oltoched EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In Ihe

performonce of this Agreement the Conlroctor is in oil
respects on independent controclor. ond Is neither on
agent nor on employee ol Ihe Stole. Neilher the

Contractor nor any of its officers, employees, ogents or
members shoO hove outhorily to bind ttse Slole or receive
ony benefits, workers' compensofion or other
emoluments provided by Ihe Stole to its employees.

12. ASSIGNMENT/DELEGAHON/SUBCONTRAaS. The

Conlroctor sholl not assign, or otherwise tronsfer ony
interesi in Ihis Agreement without Ihe prior written notice
ond consent of the Stole. None of the Services sbo!) be

subconlrocted by the Controcfor without the prior written
notice ond consent of the Slofe.

13. INDEMNIFICATION. The ConlroctorshoHdefend.

indemnify ond t^old hormless the Stote. its officers ond
employees, from ond ogoinsi ony ond oU losses iutfereO
by the Slate, its officers ond employees. cr\d ony end oil
cloims. liabilities or penalties osserted ogoinsi the Stole, its
officers and employees, by or on beTvoll of ony person,
on occouni of. bosed or resultirsg from, orisrng out of (or
which moy be cloimed lo orise out of) the octs or
omissions of Ihe Conlrocfor. Nofwilhsionding Ihe
foregoing, nothing herein contoined sholl be deemed to
conslilule o woiver of Ihe sovereign immunity of the
Stole, which Immunity is hereby reserved to ihe Stole. This
covenonl in porogroph 13 stioti survive Ihe ferminotion of
this Agreement.

14. INSURANCE.

14,1 The Conlroctor shell, of ifs sole expense, obroin ond

moinloin in force, ond sl^ll require ony subconlroclor or
ossignee lo obloin ond moinloin In force, the following
insuronce:

U.I.I comprehensive generot liobilily insuronce ogoinsi
oil claims of bodily injury, deolh or properly domoge. in
omounls of not less Ition $ 1.000.000 per occurrence ond
$2,000,000 oggregofe: ond
14.1.2 specioi couse of loss coveroge form covering oil
properly subject to subporogroph 9.2 herein, in on
omouni not less ihon 80% of the whole repiocemenf

volue of Ihe properly.

U.2 The policies described in subporogroph 14.1 herein
shoti be on policy forms ond endorsements opptoved lot
use in the Siofe of New Hompshire by the n.h.
Oepoflment of Insuronce. and issued by insurers licensed
in the Stole of New Hompshire.
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14.3 The Contfoctof shofl lurrJsh lo Ihe Controcling
Officer idenlif^ed in block 1.9, or rtj or her successor, o
cer11ficote|s) of irvuronce for oil insurance required under
ihis Agreement. Conlroclor shell olso furnish lo the
Confrocting Officer identified in Wock 1.9. or his or her
successor, cerlificolefs) of insurorice for oP renewoi|s) of
insuronce required under this Agreement r>o icier then
thirty (30| doys prior lo Ihe expirolion dole of eoch of the
insurorsce poScies. The ceflificqle(s) of insuronce ond
ony renewols thereof shod be oltoched ond ore
incorporoied herein by relerertce. Eoch certifiCQfe(s) of
insurorx:e shod conloin o clouse requiring the insurer lo
provide the Controclirsg Officer idenllfied in block 1.9. or
rts or her successor, no less It^on thirty |30) doys prior
wrillen notice of corvcellotion or modlficotion of Ihe
policy.

15. WORKERS'COMPENSATION.

15.1 By signing Ihis ogreement. the Controctor ogrees.
certifies ond wononts Ihot the Controctor is in

complionce with or exempt from, the requirements of
N.H. RSa chopter 281-A /"Workers* Compenso/lon"J.
15.2 To the extent Ihe Controctor is subject to the
reqwrements of N.H. RSA chopter 281-A, Conlroclor shod
mointoin. ond require ony subconlrocfor or ossigrvee to
secure orvd mointoin. poyment of Workers'
Compensotion in connection with oclivities which the
person proposes to undertoke pursuont to this
Agreement. Controctor sholl furrush the Controcling
Officer identified in block 1.9. or his or her successor, proof
of Workers' Compensotion in the monner descnlied in
N.H. RSA chopter 281-A ond ony opplicoble renewai(s)
thereof, which shell be otioched ond ore incorporoted
herein by reference. The Stole sholl not be responsible for
poyment of ony Workers* Compensotion premiums or for
ony other cloim or benefit for Controctor. or ony
subcontroctor or employee of Controctor. which might
orise urxJer opplicoble Side ot New HompsTure Workers'
Compensotion lows in conrseclion with the performonce
of the Services under iNs Agreement.

16. WAIVER OF BREACH. No foilure by Ihe Stote to enforce
ony provisions hereof otter ony Event of OefouH sholl be
deemed o woiver of its rights with regord to Ihot Event of
Oefoutt. or any subsequent Event of Oefoult. No express
failure lo enforce any EvenI of Deloull shoD be deemed o
woiver of tt>e right of the Stole to enforce eoch ond oil of
Ihe pfovisiorss Thereof upon ony further or other Event of
Oefoult on the port of Ihe Controctor.

17. NOTICE. Any notice by o porty hereto to the other
porly sholl be deemed lo hove been duty delivered or
given ol Ihe lime of moiling by cerlified moil, posloge
prepaid, in o Urxled Stoles Post Office oddressed lo ihe
porlies 01 (he oddresses given in blocks 1.2 ond 1.4.
herein.

16. AMENDMENT. This Agreement rrtoy be omended.
woived or dschorged only by on inslrumen! In writing
signed by Ihe porlies hereto ond oi'Jy oiler opprovol of
such omendment. woiver or dischorge by the Goverrsor
orsd Execulive Council of the Stole of New Hompshire
unless r>o such opprovol is required under the
circumstonces pursuont to Stole low. rule or poficy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This

Agreement shot! be construed In occordonce with the
iovtrs of Ihe Sfote of New Hompshire. and is binding upon
ond inures to Ihe benefit of the porlies orsd their
respective successors ond ossigns. The wordir>g used in
Ihis Agreement is the wording chosen by Ihe parties lo
express their muluol intent. cr>d no rule of construction
shot! be oppHed ogolnsi or in fovor of ony porty.

20. THIRD PARTIES. The porties hereto do rsot intersd to
l^enefii ony tfvrd porties cuxt ihis Agreement sholl rsol be
construed lo confer ony such benefit.

21. HEADINGS. The heodirtgs Ifvoughout the Agreement
ore for reference purposes onfy. ond the words
conloirsed therein shoD in rso woy be held to exploin.
modify, omplify or old in the inlerprelotion, cor«struclion
or meoning of Ihe provisions of this Agreement.

22. SPECIAL PROVISIONS. Addillonoi provisions set lorth in
the ottoched EXHIBIT C ore incorporoted herein by
reference.

23. SlVERABIirTY. in the event ony of the provisions of thus
Agreement ore held by a court of competent jurisdiction
lo be controry lo any stole or federol low. Ihe remaining
provisions of thus Agreement will remoin in full force orvd
effect.

24. ENTIRE AGREEMENT. This Agreement, which rrsoy be
executed in o number of counterports. eoch of which
sholl be deemed on originol. consfilules Ihe entire
Agreement ond understonding between Ihe porties. ond
supersedes oil prior Agreements end understondir^gs
reioling hereto.
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

Sprint Solutions, Inc. (tiereinofter referred to as the "Controctor") hereby agrees to provide the State
of New Hampshire (hereinafter referred to os the "State"), Deportment of Admlnistrotive Services,
with Wireless Cellular Telephone and Dolo Services in accordonce with the bid/proposal submission
in response to Stole Request for Bid #1812-16 and os described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Controct Documents") in order of precedence:

o. State of New Hompshire Terms and Conditions. General Provisions Form P-37 (subject to
mutually ogreed upon modifications to the Slote's General Provisions os detoiled in
Exhibit C -Special Provisions)

b. EXHIBIT A Scope of Services
c. EXHIBIT B Payment Terms
d. EXHIBIT C Special Provisions ,
e. EXHIBIT D RFB 1812-16

3. TERM OP CONTRACT

This Contract shall commence upon the opprovol of Governor and Executive Council and shall
terminate on March 31. 2019. a period of approximately two (2) years and six (6) months, unless
extended for additional terms.

The Contract may be extended for on odditionol two (2) one-yeor terms thereofter under the some
terms, conditions ond pricing structure upon the mutual agreement between the Contractor and
State, ond the with the approval of the Governor orid Executive Council.

The moximum term of the Controct (including oil extensions) cannot exceed five (5) yeors.

4. SCOPE OF WORK

The Controctor shell perform all services occording to the requirements and specificotions of this
Contract.

NETWORK

Contractor shall provide services including, but not limited to, network tect^nology. (i.e. CDMA. GSM.
etc.).

COVERAGE

The Controctor services shell cover o minimum of the following geographic oreos for each proposed
service. The Controctor shall also ensure some coverage is available 99% of the lime for the

respective geogrophic area. Contractor shall provide rooming area coveroge. Loss of service sholl
nof occur when transferring between cell towers:

•  Troditionol Cellular Telephone Service for voice operotionol coverage shall be 80% of oil
geographic oreas of New Hompshire.
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•  ISP Access Data Service for SmortPhones end wireless "Air Cord" coverage for 70% of all
geogrophic areas of New Hampshire.

•- Contractor's provision of wireless services; Wireless Services do not perform in precisely the
same manner as non-wireless landline teleplnone service. Accordingly. Contractor does not
guarantee coveroge In any specific area ot any specific time. Coverage shown on a'
coverage map is a general prediction of coverage, and does not guarantee that coverage
will be ovailable at all covered geographic areas at oil times. Wireless coverage is Impacted
by. among other things, terroin. weother. antenna location, system modification, foliage and
mon-made structures (such os buildings), ond therefore cannot be predicted at all times.

PORTING OF EXISTING TELEPHONE NUMBERS

Contractor shall work with Ihe Stole to develop a plan to begin porting all lines once the approval
from the Governor and Executive Council is received to meet a mutually agreed port deadline.
Before o telephone number previously used with onother conier con be used on the Sprint Networks.
Customer must provide informoiion about the account with the other carrier, such as the account
number, lost 4 digits of social security number or tax identification number, telephone number. 5 digit
zip code and password, if applicable. Until the port from the previous carrier is successful, the Sprint
wireless Product will only be able to call 911 ond Sprint Customer Care. Once the port is completed.
Customer's old device will no longer work. Customer acknowledges, due to system limitations and
occurrences outside Sprint's control, some requests to port a telephone number from another carrier
to Sprint, or from Sprint to another carrier, moy not be successful.

TYPE OF SERVICE

•  Traditional Cellulor Telephone Service. Domestic Use

Traditional cellular telephone services shall allow users to directly dial any telephone number
which is available through the Public Branch Exchanges as available from Local Exchange

■ Carriers. Competitive Local Exchonge Carriers. Long Distance Corriers and competitive Cellular
Telephone Service providers. Access to any telephone subscriber number shall not be restricted.
Services shall include typical "off the shelf" features and telephone operation. .Equipment
provided for use with this service shall be referred to as Traditionol Cellular Telephone (TCT)
equipment. One free voice device shall be offered for eoch user one time per line. Otherwise
devices shall be eligible for upgrade at prices included in any Exhibit B.

•  Access Dota Services . ^
Contractor shall provide dota transport at multiple speeds, limited by the use of Contractor
technology. Common terminology is third generation (3G) fourth generotion (4G) service and
fifth generation (5G).

•  SmartPhone Services

A SmartPhone is defined as a mobile phone with advorx:ed copobilities including PC-like
functionality with access to lext messaging, e-mail and web browsing. Phones must be capable

of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Personal Digitol Assistant
(PDA) capobllities including calendering. Access shall be provided throughout the Contractor
footprint of Ihe continental United States. Equipment functionality must include the ability to open
MS Excel. MS Word and Adobe Acrobot files. Currently systems running iOS are the only occepted
operating systems, though Ihis may change and the Contractor needs to be flexiblewith this
evolving technology. Equipment provided for use with this Contract shall be referred to as
SmartPhone (SM) equipment. One free SmartPhone device for each operating system specified shoii
be offered for eoch user one lime per line. The free device must sustain the End of Life support of the
SmortPhone's manufactures as it relates lo update support. For example, if a device is not able to
update to the totest OS then o new free device must be provided even if outside the two yeor
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replacement window. Otherwise devices shall be eligible for upgrade at prices included in the
Contract.

. One free SmorlPhone somple device shall be provided to the Deportment of Information
Technology (DolT). Director of Technical Support, for o 90 day evaluation ond use opprovol
prior to distribution to users. Devices shall be returned to the Contractor after evaluation.
Rejected devices shall be replaced with DolT opproved devices.

LICENSES

The Contractor shell currently hold and retoin throughout the duration of the Contract all licenses or
certincotes required by the State and Fedisral authorities inclusive of the Federol Communications
Commission and State of New Hompshire Public Utilities Commission. The Contractor must file v/ith
the oppropriate regutotory body. any tariff, amendments, or special Contract offerings to ensure that
the required terms ond conditions of this Contract.ore met. The Contractor shell cooperate fully with
the PUC to ensure that all time schedules noted within ore met.

In the event of loss of license or permit to provide services as defined, the Contract shall be nullified:
with the Stole free to engage in on agreement with any Vendor as becomes necessary to continue

services without retribution by the original Contractor.

INTRODUCTION OF SERVICES

The Contractor must insure that services do not operate in conflict with alternate service providers.
Contractor must provide oil user cellular equipment inclusive of telephones, data modems and
associated devices, and upon the date of the approval from the Governor and Executive Council is
received in order to insure thot the Stole is not without service for any period of time during tronsfer of
service from on incumbent Contractor. Addillonol equipment shall be provided when requested to
support new subscribers offer start the Contract. Only services requested and authorized by the
Stole shall be reploced. The Controctor shall communicate with State agency contocts ond State
users for coordination with the distribution of equipment.

RETENTION OF EXtSTING TELEPHONE NUMBERS

The State shall retoin any existing cellular telephone number currently ossigned to a Stole subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shell not deloy service instoHotion nor result in o user being without
service. However, the parties acknowledge ond ogree that before a telephone number previously
used with another carrier con be used on the Sprint Networks. Customer must provide information
obout the account with the other carrier, such as the account number, lost 4 digits of social security
number or tax identificotion number, telephone number. 5 digit zip code and password, if
applicable. Until the port from the previous corrier is successful, the Sprint wireless Product will only be
able to coll 91 1 ond Sprint Customer Core. Once the port is completed. Customer's old device will no
longer work. Customer acknowledges, due to system limitations and occurrences outside Sprint's
control, some requesis to port a telephone number from another corrier to Sprint, or from Sprint to
another corrier. may not be successful.

ORDERING PROCEDURE

Telephoned Requests
Stole agencies moy call the Contractor ot any time between 8:00 A.M. and 4:30 P.M. to request
services. Monday through, Fridoy. The Contractor shall respond ond provide appropriote service as
requested, ond allowed under this Controct, with Ihe exception of Snriortphones. Smarfphones shall
require prior written opprovol from the Stole Deporimenl of informotion Technology ClO. No tablets
may be purchased through this Controct.
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•  Contfoctor Sidnoture Documents

Any signature forms used by the Controctor to reflect service requests or delivery of service by the
Controctor to the State shell refer to the Contract number.

•  Purchose Orders

The Stote moy email, mail; or fox Purchase Orders os requests for service. Controctor sholl
accept State Purchose Orders whenever used. Customer ocknowledges to belter ensure
Purchase Orders ore processed. Sprint prefers Purchase Order documents be foxed to
Government Fox@SDrint.com.

•  Initiol Service Requests

The Controctor shall contact State agencies to perform a service needs analysis os directed by
the State at the initiotion of the Contract. The Controctor shotl meet with eoch designoted
agency to determine the count and type of telephones, service progrom and delivery of
replocement services. The needs analysis shall be completed prior to deployment. A complete
deployment plan including agency, end user, telephone number, equipment supplied, cost
ond cost plan shall be provided to the Deportmenfof Informotion Technology
Telecommunications Section prior to deployment.

Political sub-divisions and authorized non-profit orgonizotions shall utilize their own Individually
established ordering procedures.

•  Addition and Removol of Users

Telephone subscriptions moy be added or removed from service at ony time during the
Contract, with a maximum requirement of a 30-day or one calendar month activation period
with no termination liability. All service agreements sholl be coterminous with the terminotion
date of the Contract. All provided equipment (telephone, charger, belt-clip, etc.) shall be
returned to the Contractor within 30 days of request of line removal.

•  Returns

Return Authorization credits shall be provided without penolty for foully equipment. Contractor
shall be responsible for all shipping charges for equipment returned. Defective telephones,
occessories and associated equipment shall be replaced within three (3) State business doys from
notification of failure. Such service shall be availoble to State users by placing a single telephone
coil to the Controctor.

USER TRAINING

The Contractor shall train eoch user on the operation of the individuol telephone, service access and
features upon delivery of equipment. Complete training sholl be ovoiloble at each Individual State
office. Continued support shall be provided lo train new users ond provide refresher training for
others when requested by the Stote.

•  User Documentotion

The Controctor shall provide Instruction monuols and ossocioted documentotion with each
system provided. Manuals sholl include detailed operation of all devices, accessories and system

operations including use of Anti-Virus/Anti-Molwore opplicotion.

Monuols Ihot include detailed informotion of the operation of telephones, accessories and system
operations can olso be mode availoble through the Controctor's website.
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CUSTOMER SUPPORT SERVICES

The Contractor shod provide complete customer support inclusive of the following:

•  Account MonoQemenl

The Contractor shall provide o single point of contact for the Stote or its representative.
Contractor must worlc in conjur^ctlon with ony Stote vendor regarding the interfoce of any and

all Contractor or Stole provided and supported communications equipment.

•  Account Team Access

Contractor shell provide telephone, focsimile. and Internet e-mail occess to each individual on
the Contractor account teom. General toll free numbers shall be provided for telephone and
facsimile services on a statewide basis.

•  Billing Suooort

The Contractor shall assign o dedicated finonciol representative to the State account that will
cooperate with the State to resolve billing, coll detail, equipment programming, data
discrepancies and all other ospects of the Contract. The Contractor shall be capable of
receiving electronic payments from the State. ^

If Contractor subcontracts any or all of the products and/or services covered by this Contract, the
Contractor shall be the central point of contoct for oil matters of ordering, billing, invoicing, and
delivery. Use of a subcontractor does not release the selected Contractor of ony responsibility. Bills

and invoices for products and services must be issued by and payable to the Contractor. Questions
related to billing or delivery of service and/or equipment will be hondted promptly by the Contract or
and not the subcontractor|s).

•  Problem Resolution

The Contractor sholl have a single contact person, avoiloble from 8:00 A.M. to 4:30 P.M. during
State worlcdays for the resolution of problems. The contact person must be authorized to
provide invoice corrections, initiate repair and equipment replacement processes and expedite
services.

The State Contract Adminlstratorsholl work with the Contractor to resolve problems that
cannot be resolved by the agency end-users.

The Contract Administrator may impose o morotorium on o Contract pending resolution of any
controversy that arises regarding services to be provided pursuant to this Contract or lake other
action deemed necessary.

It the State disputes a charge on on invoice provided by the Contractor in good faith, the
State may withhold payment of that charge if the State (A) makes timely payment of all
undisputed charges; and (B) within 30 days of the due date, provides Contractor with a
written explonofion of the Stole's reasons for disputing Ihe.charge. The State must cooperate
with Contractor to resolve promptly ony disputed charge. If Contractor determines, in good
faith, that the disputed charge is volid. Contractor will notify the State and. within five (5)
business days of receiving notice, the Stote must pay the charge or invoke the dispute
resolution process of this Contract. If Controctor determines in good faith, that the disputed
chorge is invalid. Contractor will credit the State for the involid charge.

TECHNOLOGY UPOATF^

Page9of77

Controctor Initiols K ̂  ̂
Dote ^72-



The Influx and transition of new technology may result in the disconnection or discontinuollon of a
defined service and connection to new technology. The Conlroctor shall not impose any charges
for o given service when the State discontinues one service (upgrades level of service and features;
e.g. State upgrades base phone to a SMART phone service with web/doto occess) and for the
replacement ot another while remaining a customer of that some Conlroctor subject to product
availability. Contractor shall replace any interface equipment which becomes obsolete due to
Contractor service updates performed at the discretion of the Controctor.

All users shall be notified sixty (60| business doys prior to system operation changes, inclusive of
equipment updates and softwore/firmwore updates.
In the normal course of technology evolution end enhancement. Contractor continually updates
ond upgrades its networks. Products and Services. In some instonces, these efforts will result in the
need to uitimotely reploce or discontinue certain offerings or technologies. In such event. Controctor
will undertoke such efforts in o customer-focused and commercially reasonable manner. Accordingly
ond notwithstonding onything in the Contract to the contrary, Contractor resen/es the right, in its sole
discretion, after providing the notice as set forth below, to (I) migrate the Customer to a
replacement technology; or (2) discontinue ony Product or Service without either party being in
breoch of the Contract or incurring early lerminalion liobility relating to the discontinuance of the
affected Product or Service. If Contractor takes any action as set forth above. Contractor will provide
advance notice reasonably designed to inform each effected Customer of such pending action.
The form of Contractor's notice may include without limitation, providing written notice to any
address listed in the Agreement for Customer or any address Contractor uses for billing or as set forth
in on Order. Customer agrees that such notice is reasonable and'sufficient of Contractor's pending
action.

confidential information

The Contractor agrees that all discussions or informotlon goined during any engagement shall be
considered confidentiol and thot no informotion gathered by the Contractor shall be releosed
without prior written consent of the State.

REPORTING REQUIREMENTS

Invoices and reports ore required throughout the duration of any resulting Contract as denoted
below.

• Monthlv Reports

The Contractor shall provide o Monthly Summary Report forwarded to the Department of
Administrotlve Services, Bureau of Plont ond Property detailing the Stole ogencies' service. Included
sholl be oil cellulor telephone numbers subscribed to the Stole ogencies, billing progrom used,
monthly cost, usoge cost, doto usoge, telephone minute usoge, dote of the lost usoge. equipment
provided (including moke/model/serlol nurriber/telephone number), telephone "owner". Stole
ogency responsible for billing ond contoci person. The State sholi not be required to use ony
Controclor ossocioted website os the moih source to gother ttnis informotion, though website occess
con be mode ovoiloble os on odditionol option. The report sholl also highlight ony device thot hos
been inoclive for 60 doys or more. The Stole sholl work with the agency ond Controctor to
determine if these devices shall be removed from service.

Notwithstanding the foregoing, the State ond Controctor acknowledge ond agree thot Contractor
hos on obligotion. pursuortt to this Conlroct and opplicoble Stole ond Federol low, to protect
Customer CPNI. Controctor's reporting obligotions under this provision sholl only be opplicoble to (i)
the Stole who is the occount holder of the CPNI; or (ii) on occount holder Ihot is not the Stole who
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hos provided written consent in the form of o Letter of Authority ("LOA") to the Controctor to disclose
itsCPNl.

•  Report Delivery Timefrome

Reports shall be delivered on or prior to 25 days subsequent to the monthly bill cycle.

•  Electronic Media

Monthly reports shell be provided in electronic PC format with all files provided as Open Data

8ase Compliant [ODBC) ASCII flat files. All such reports shall be e-mailed to designated Contract
administrotor. or alternate addresses when provided by the.State.

REPAIR AND INSTALLATION SERVICES

Contractor shall repair network operotions, support replacement equipment and correct failed
network services 24 hours per doy. 7 doys-per week. 52 weeks per yeor. Toll free number must be

answered at oil limes, with technical support and phone replacement support available 24 hours per
day. 7 doys per week. 52 weeks per yeor.

Toll Free Telephone Number

A toll free telephone number shall be provided for trouble reporting and immediate service
assistance. Personnel must be knowledgeable of the Controct services and devices as configured
for the State.

Escalation to Second Level Support

Escalation to second level support shall be provided for trouble reports not oddressed and corrected
svithin a 24 hour time period.

PRIME CONTRACTOR

Contractor warrants that they are the prime Contractor for the business solicited in this Contract.

Subcontractor Performonce

The Contractor shall be responsible for the performance of any subcontractors that are used.

Introduction of New Technoloav

In the normol course of technology evolution and enhancement. Controctor continually updates
and upgrades its networks. Products ond Services. In some instonces, these efforts will result in the
need to ultimately replace or discontinue certain offerings or technologies. In such event. Contractor
will undertake such efforts in a customer-focused ond commercially reasonable'manner. Accordingly
and notwithstanding anything in the Agreement to the controry, Controctor reserves the right, in its
sole discretion, after providing the notice as set forth below, to; (1) migrate the Customer to a
replacement technology; or (2) discontinue any Product or Service without either party being in
breoch of the Agreement or incurring early lermirvDlion liability relating to the discontinuance of the
affected Product or Service. If Controctor tokes any action as set forth above. Contractor will provide
advance nolice reasonably designed to inform eoch affected Customer of such pending action.
The form of Contractor's notice moy include without limitotion, providing written notice to ony
oddress listed in the Agreement for Customer or any address Conlroclor uses for billing or as set forth
in an Order. Customer agrees that such notice is reasonoble end sufficient notice of Conlroctor's
pending action.

The presentation of any new service not currently in the Contract shall require the issuance of a
controct omendment after the service is accepted by the State.
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TELEPHONES AND EQUIPMENT

Controctor shall provide o single end user device for each service end user, inclusive of Tradilionol
Cellulor Telephones, SmortPhones: end Ooto services. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Contractor must provide cellular service for compatible
equipment that is currently owned by the State. Services for all equipment shall include equipment
programming, repair, installotion and instructional assistance. All user equipment shall be retained as
property of the State once delivered to end-users. Except that the State will return to Sprint ony user
equipment that has only been in service for seven (7} months, or less, due to the termination of the
line of service or the Agreement Equipment may be substituted at any time after equipment review
and acceptance by the state.

•  Accessories

All telephones provided by the Contractor shell be complete and ready to use with the tollONving
attachments:

•  120 Vac bottery charger/adaptor

•  12 Vdc battery adaptor/charger
•  Belt dip holster or belt clip carrying cose
•  Bluetooth earpiece

•  Screen protectors for SmartPhones

•  Hond Held Portable Telephones

Traditional Cellular Telephones shall be new or like new sets. Telephones shall allow use of each
service feature proposed by the Contractor and incorporate hands free talk-back, corded
earpiece, graphic display, internal call directory and other common phone features. A base
phone shall be provided at no charge, with optional feature phones proposed for purchase.

•  ISP Access Dota Eauioment

Contractor shall provide Internet access equipment inclusive of Sierra Wireless Aircards. Novatel
Wireless Ovation or equipment with some performance and similar features, designed for use with
laptop, mobile or stationary data equipment. Contractor must provide a full physical, operating
and technical description of each device offered.

Contractor shall provide a full range of SmartPhones offerring iOS, Android and Microsoft
operating systems (though at this time the ONLY approved devlce'is the iOS).

• Mochine-to-Machine

Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking,
gome cameras, etc. Any lines utilized under this plan shall be a seporate account from any
other voice or data plan.

•  Bluetooth Equipment

Contractor shall offer devices and occessories compatible with Bluetooth, hands-free,
equipment. Hands-free equipment shall be offered at a minimum discount, listed In Exhibit B for

the entire term of any the Contract.

,  • Existino Eauioment
Equipment currently owned by the State, when compatible, shall be serviced by the
Contractor. Services shall include equipment progromming, repoir as available from the
Contractor, removal and installotion of equipment in State vehicles, and operational
instructionol ossistonce. The Porties acknowledge ond agree Controctor does not remove or

insloll equipment in vehicles, and shall use o sub-contractor if requested to do so.
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•  Equipment Mointenance and Worfontv

The Contractor shell hove at their disposol installation and support technicions to provide
support services for al) equipment supplied by the Contractor. All equipment sholl remain fully
functional throughout the duration of the Controct. Any equipment purchased by the Stote
shall be provided with a three (3) year warranty, resulting in free of chorge repair or replacement
of ony device that becomes faulty. Replacement of such devices may be with a certified like}
new device. Replacement shall be provided within three (3) State business days of report. If will
be acceptable through the course of the Controct to substitute olternote equipment.as
manufocturers discontinue products and introduce new equipment. Acceptance of such
equipment sholl be at the discretion of the Stole.

As an alternative, the Contractor may propose one yeor equipment worronty with equipment
replacement avoHoble for eoch year of the Contract, resulting in complete equipment coverage
for the entire duration of the Contract.-

If there are no available appropriated funds for more than thirty (30) days, the Conlroctor may
terminate this Agreement with thirty (30) days prior written notice to the State. To the extent
that Contractor terminates the Agreement pursuant to this Section, the Slate ogrees that any
handset or equipment provided under the Agreement in the previous six (6) months will be
returned to Contractor.

Contractor does not manufacture equiprtient and offers no warranty on any equipment beyond
the manufacturer's warranty provided directly from the manufacturer to the State upon receipt of
the equipment. Except as. and then only to the extent, expressly provided in this Contract.
Conlroctor products and services are provided "as is". Contractor disclaims all express or implied
warranties and in particular disclaims all warranties of merchantability, fitness for a particular
purpose, and warronties reloted to equipment, material, services, or softwore.

• Quolitv of Equipment

All equipment provided shall be new or of factory refurbished like new quolity. The Stale retoins
the right to reject any equipment which does not provide o showroom appeoronce and
equivalent operotion.

•  Insuronce

The Contractor may propose equipment insurance providing replacement of lost, stolen or
domoged telephones. Insurance shall be at the option of the subscriber end not a requirement
of the Conlroctor.

.  Security

The Conlroctor shall maintain network security ot all times, disollowing network focility occess by
unouthorized users. Contractor has put in place a voriety of personnel, technologies, and

procedures to prevent fraud and counter it when it does occur.

NATIONAL SERVICE COtvAPATIBILlTY

The service shall be interactive with other vendor services allowing functionality throughout most
areas of the United States.

international service COMPATIBILITY
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Contractor may offer international services allowing the use of multi-band telephones (or single bond
phones) that operate under GSM (Global Special Mobile) or alternate technologies used in Europe or
other areas of the world. International Services shall be ordered by the end user on an as needed
basis. Prior to travelling outside of the United Stotes, the State's user will be required to contact the
Contractor to activate the International Service plan.

E911 AND FCC SERVICE COMPATIBILITY

Contractor services ond equipment'must meet oD FCC, Stote E911 and Federal £911 mandates.

SERVICE FEATURES

The Contfoctor shell offer service features as defined below. All offered features are defined ond
priced in Exhibit B Balance of Product Line.

Coll Forwordino

Forwording of colls to alternate lines and/or voice moil. Transfer may be invoked either if colls are
unanswered after a designated number of rings or if line is busy.

Voice Moil

An answering system allowing colls to forward to an automoted messoge center forcoll message
recording and playbgck.

Text Messoaina

Users sholl hove the ability to send and receive text messages using telephones.

Coller ID:

Display of originating coller telephone number.

The Contractor or their personnel shall not represent themselves as employees or ogents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

5. TERMINATION

The Stale of New Hampshire has the right to terminote the contract at any time by giving the
Contractor thirty (30) days advance written notice with no termination liobility.

6. OBLIGATtONS AND UABILITY OF THE CONTRACTOR

The Controctor shall provide wireless cellular telephone and data services strictly pursuoni to. and in
conformity with, the specifications described in Stole RFB # 1812-16, as described herein, and under
the terms of this Contract.

The Contractor shall agree to hold the Stole of NH harmless Irom liobility orising out of injuries qr
damage caused while performing this work pursuont to Section 6 of the Speciol Provisions. The
Contractor sholl ogree that any domage to bulldingjs), materials, equipment or other property
during Conlroctor's performance of the service shall be repaired ol its own expense, to Ihe State's
satisfaction.
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7. DEBARMENT. SUSPENSION. INEIIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Controclof cerliHes to the best of its knowledge, by signature of this Conlroct, that neither it nor
its principals is presenlly deborred. suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this tronsoction by any Federal Department or Agency.

8. INSURANCE

Certificate of insurance amounts must be met and maintoined throughout the term of the Conlroct
end ony extensions as per the P-37. section 14 and cannot be cancelled or modified until the Stale
receives a 10 day prior written notice.
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EXHIBIT B

PAYMENT TERMS

1. CONTRACT PRICE

The Controctof hereby agrees to provide wireless cellulor telephone ond doto services in complete
compliance with the terms and conditions specified in Exhibit A for on amount up to and not to exceed
o price of S2QQ.Q0Q.00: this figure shall not be considered a guoronteed or minimum figure; however it
shall be considered a maximum figure from the effective dote of through the expiration dote set as
March 31, 2019.

Pricing does not include federot. slate, local or foreign tax. fees, assessments or other charges
(collectively "taxes"), which must be billed based on the jurisdiction in which the subscriber's cellular
number is set up and locoted. Toxes and other fees vary by state and local areas and are subject to
change without notice.

2. PRICING STRUCTURE

Basic Voice • No Text or Data

too Voice Minute

Plan

$14.99 hJET Includes:
ICQ Anytime Minutes

($0.40 Overage).
Unlimited Sprint

Mobile to Mobile.

Notionv/ide LD.

Caller ID & Voice

Maif, Unlimited N&W

starting at 9pm.
Pooled Anytime
minutes. Direct

Connect and Group
connect avoiloble

for$l NET

200 Voice Minute Plan-

PAYG .

$17.99 NET Includes:

200 Anytime Minutes
($0.40 Overage),
Unlimited Sprint Mobile,
to Mobile. Nationwide

LD. Caller ID & Voice

Mail. Unlimited N&W

starting ot 9pm. Pooled
Anytime minutes. Direct
Connect ond Group
connect available for $1
NET

Unlimited Minute Plan

$19.99 NET includes:

Unlimited Anytime Minutes.

Unlimited Sprint Mobile to
Mobile. Nationwide LD. Colter ID

& Voice Moil. Unlimited N&W

starting at 9pm, Pooled Anytime
minutes, Direct Connect and

Group connect avoiloble for $1
NET

The fiotk Voice Cuilom riont Include unnmRed Dometlic voice; piovlded Ihol Roorrdng Is RmRed lo BOO minutes o> o mojottty ot minutes lor
voice Services.

Direct Connect ond Croup Connect ore ovoDoble on select devices. AddlNonoi Direci Connect leotures. Including, but not Omlted to.
TeomDC. ore ovoHoble with certain devices and may be subject to an oddHlotsol charge.

Basic Voice • Including Text and Dota

100 Voice Minute

Plan 200 Voice Minute Plon Unlimited Minute Plan

$15.99 NET Includes:
100 Anytime Minutes
($0.40 Overage),
Unlimited Sprint
Mobile lo Mobile.

Nofionwide LD.

Coller ID & Voice

Moil, Unlimited N&W

$18.99 NET Includes:

200 Anytime Minutes
($0.40 0veroge).
Unlimited Sprint Mobile
to Mobile. Nationwide

LD. Coller ID & Voice

Moil. Unlimited N&W

stortina ot 9om. Pooled

$20.99 NET Includes:

Unlimited Anytime Minutes.
Unlimited Sprint Mobile to
Mobile. Nationwide LD. Coller lO

& Voice Moil. Unlimited N&W

storting of 9pm, Pooled Anytime
minutes. Unlimited Messcainq.

Poge 16 of 77
Conlroctor iniliols

Dole < 'J.



storting at 9pm,
Pooled Anytime
minutes. Unlimited

Messoging. Direct
Connect and Group

'connect ovailoble
for$] NET

Anytime minutes.
Unlimited Messoging,
Direct Connect ond

Group connect
ovailoble for $1 NET

Direct Conned and Group

connect ovailoble for $1 NET

Thg aoile Voice L Tart Han% Include unffmWBd Domestic voica ond Kxf. provMed fhcrt toamtrxi h flmHftd fo SOQ mkuittit ot a maroftrv of

mirwigi tot yoke Setvtegi.

7\ Dlrert Confwci orvd Gfouo Comgct oift ovonobto on ig>ect dirvtcei. Addntonal Dfrect Conneet feotuft tncludlna bul not llmWed to.

TgomPC. Qfg pvonoblg wHh certoln dcvlcci and mov t>g mblecl to an oddHlenql chorog.

Smart Ptione with PDA

Unlimited Voice Minute

2GB Data

$47.00 NET The Unlimited
Talk ond Text Plan ($35
NET) includes unlimited
Domestic voice, text.

Direct Connect, ond

Group Connect;
provided thot Rooming
is limited to 800 minutes

or o mojority of minutes
for voice Services.

Direct Connect ond

Group Connect ore

ovoiloble only on select
Smortphones. In
addition, the Unlimited

Talk and Text Plan

includes unlimited

international text for text

messages sent to. or
received from, over 180

countries while the

Smortphope is located
in the United Stotes

(subject to Smortphone
copobility). Additional

chorges opply for text
messages sent or

received while Roaming
internationally. More
informotion is ovailoble

ot

sprint.com/internotionol.
Customer must

purchose the Unlimited
Tolk and Text Plan and o

Smortphone Doto Plan

600 Voice Minute 3GB

Data

$51.00 NET The Unlimited
Talk and Text Plan ($35

NET) includes unlimited
Domestic voice, text.

Direct Connect, and

Group Connect;
provided that Roaming
is limited to 800 minutes

or o majority of minutes
for voice Services.

Direct Connect ond

Group Connect ore
ovoiloble onty on select'
Smortphones. In
addition, the Unlimited

Talk ond Text Plon

includes unlimited

international text for text

messages sent to, or
received from, over 180

countries while the

Smortphone is located
in the United States

(subject to Smortphone
copobility). Additional
charges apply for text
messages sent or

received while Rooming
internotionolly. More
information is ovoiloble

at

sprint.com/internotionol.

Customer must

purchose the Unlimited

Talk and Text Plan and a

Smortphone Doto Plon

Unlimited Voice Minufe

+Oofa

$63.00 NET The Unlimited Tolk

and Text Plan ($35 NET)
includes unlimited Domestic

voice, lext, Direct Connect,

and Group Connect;

provided thot Roaming Is
limited to 800 minutes or a

mojority of minutes for voice
Services. Direct Connect and

Group Connect ore
ovoiloble only on select
Smortphones. In addition, the
Unlimited Talk ond Text Plan

includes unlimited

internotionol text for text

messages sent to. or

received from, over 180

countries while the

Smortphone is locoted in the
Uniled Stotes (subject to
Smortphone copobility).
Additional charges apply for
text messages sent or

received while Roaming
internationally. More
information is ovoiloble at

sprint.com/international.
Customer must purchase the

Unlimited Tolk and Text Plon

and o Smortphone Data Plan
for ony Smortphone
octivoted on o Sprint Business
Fusion Plon.

The doto ollowonce ($28
NET) for the Smortphone
Data Plans includes ony
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for ony Smartphone
activoted on o SprinI

Business Fusion Plon.

The dolo ollbwonce

($12 NET) for the
Smartphone Data Plans

includes any Sprint

Mobile Hotspot usage
for Sprint Mobile Hotspot
copol^le devices. Sprint
Mobile Hotspot usage
on the Unlimited Data

Plan is limited to 3GBs of

usoge ond does not
pool. If Customer's
Sprint Mobile Hotspot

usage on the Unlimited
Data Plan exceeds

3GBs. Customer will be

liable for a $0,010 per
MB ($10perGB)
overage charge.
Rooming is limited to
ICQ MBs or 0 majority of
kilobytes ("KBs") for ail
Smartphone Data Plans.
This Roaming limitation
includes Sprint Mobile
Hotspot usage.
Roaming is not
available on the Sprint
4G Network at this time.

Data usoge wilt be
pooled among
Smortphones on the

1GB, 2GB and 3GB Data

Plans, if such

Smortphones and

devices are under the

same billing account
number.

for any Smartphone
activated on a SprinI
Business Fusion Plan.

The dota ollowance

($16 NET) for the
Smartphone Data Plans
includes any Sprint

Mobile Hotspot usage
for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage
on the Unlimited Data

Plon is limited to 3GBs of

usoge ond does not

pool. If Customer's
Sprint Mobile Hotspot
usage on the Unlimited
Data Plan exceeds

3GBs. Customer will be

liable for a $0,010 per

MB ($10perGB)
overage charge.
Roaming is limited lo
100 M Bs or a majority of
kilobytes ("KBs") for all
Smartphone Data Plans.

This Roaming limitation
includes Sprint Mobile
Hotspot usage.
Roaming is not
ovailable on the Sprint

4G Network at this time.

Data usage will be
pooled omong
Smarlphones on the

IGB, 2G8 ond 3GB Dolo

Plans, if such

Smortphones and

devices are under the

same billing account
number.

Sprint Mobile Hotspot usoge

for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage on the
Unlimited Data Plan is limited

to 3GBs of usage and does
not pool. If Customer's Sprint
Mobile Hotspot usoge on the
Unlimited Data Plan exceeds

3GBs. Customer will be liable

for a $0,010 per MB ($10 per
GB) overage charge.
Roaming is limited to 100 MBs
or o mojority of kilobytes

("KBs") for oil Smartphone
Data Plans. This Roaming
limitation includes Sprint
Mobile Hotspot usage. (
Roaming is not available on
the SprinI 4G Network ot this
time.

Data usoge will be pooled
among Smortphones on the
1GB, 2GB and 3GB Data

Plons. if such Smortphones
and devices ore under the

same billing account
number.

Mobile or

Stationary Data

Access Service

50MB

Mobile or Stationary Date
Access Service Unlimited

PLAN COST PER DEVICE

$19.99 NET

Includes: $34.99 NET Includes:
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50MB On-net Data

Usage (Overoge =
$IO/GB). 100MB
Doto Roaming
($0.25/MB). If
Customer's data

usage in a given
month exceeds the

plan's Date
Roaming limitation.
Customer will be

liable for the

overage charges.
Roaming is not

avoiloble on the

Sprint 4G Network

at this time.

Premium Services

content is not

available with this

Business Plan. .

Certain data

usage restrictions
and limitations

apply and ore set

forth in the wireless

Services Product

Annex.

Unlimited for acceptable
use On-net Data Usage
(Overage = $10/GB|,
tOOMB Dota Roaming
($0.25/MB). Unlimited use
available while on the

Sprint network. Sprint will

throttle to 64kb and

reserves the right to modify
or suspend wireless data

Service to a Wireless Data

Connection Device on the

3G/4G Unlimited for
Acceptable Use Plan

above if such wireless Dota

Connection Device

exceeds 5GB/month of

date usoge. lOOMB/month

of usage while Roaming or
engages in the following
prohibited uses: server
devices or host computer
Applicotions. including, but
not limited to. continuous

streaming video and Web
camera posts; automatic
data feeds; automated

continuous streaming

mochine-to-mochine

connections; or peer-to-
peer (P2P) file-sharing
Applications broadcasting
to multiple servers or
recipients such that they
could enable "bots" or

similar routines. If

Customer's dota usage in a
given.month exceeds the

plan's Dota Roaming
limitotion. Customer will be

liable for the overage
charges. The 3G/4G
Connection Card Plan

includes unlimited doto

usoge on the Sprint 4G
Network, the Sprint 3G
Network and the

Nationwide Sprint Network.
Wireless high speed data
CQveroge is not ovailable

Poge 19 of 77
Controctor Iniliols V ̂  ̂

Dote. f/2-



everywhere and requires o
wireless high speed doto-
compotible device. Where

the wireless high speed
data network is available

and a wireless high speed
data-compatible device is
used. Corporole-Uable
Active Units will first attempt

to connect to the Sprint 4G
Network, then the Sprint 3G
Network, ond then will

defoult to the Nationwide

Sprint Network depending
on coverage and network
availability. Rooming is not
available on the Sprint 4G
Network at this time.

Premium Services content is

not avoilable with this

Business Plan. Certain data

usage restrictions and
limitations apply and are

set forth in the Wireless

Services Product Annex.

INCOMING MINUTES PER DEVICE N/A N/A

COST PER INCOMING MINUTE N/A N/A

OUT GOING US MINUTES N/A N/A

COST PER OUT GOING MINUTE N/A N/A

COST PER TEXT MESSAGE N/A N/A

1MB }OMB tGB

connectivity - Fleet vehicle tracking,
wireless sensors, game comeros. etc.

Overage rote per Megabyte $0,003/1(6 $0.a03/KB $0.003/KB

Cost/month $2.50 NET Usoge

limitotions.

includina roominq

$7.00 NET

Usoge
limitations.

$23.30 NET

Usoge

limitations.
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usage limitotions. including including
end other dote roaming roaming

usoge restrictions or usage usage

limitations as set limitations, limitations,

forth in the wireless and other and other

Services Product data usoge dota usage

Annex and/or the restrictions or restrictions or

Government limitations as limitations as

Wireless Services set forth in set forth in

Product Annex (as the Wireless the Wireless

applicable) opply. Services Services

Rooming is not Product Product

availoble on the Annex Annex

Sprint 4C Network and/or the and/or the

at this time. Government Government

Restricted Uses. wireless Wireless

Sprint Data Access Services Services

Plons for Business for Product Product

Third Party M2M Annex(as Annex(as

Devices may not applicable) applicable)

be used with apply. apply.

laptops, netbooks, Rooming is Roaming Is

notebooks, tablets. not available not available

or other on the Sprint on the Sprint

comparable 4G Network 4G Network

devices that at this time. at this time.

involve active Restricted Restricted

participation by a Uses. Sprint Uses. Sprint

person. At! usage Data Access Data Access

must be Plans for Plans for

embedded within Business for Business .for

machine-to- Third Party Third Party

machine M2M Devices M2M

applications and may not be Devices may

M2M Devices. used with not be used

Data Pooling. Data laptops. with laptops.

usage will be netbooks. netbooks.

pooled omong notebooks. notebooks.

M2M Devices with toblets, or tablets, or
• the some Business other other

Plan type, with the comporoble comparable

same Business Plon devices that devices thai

size, and with the involve involve

some billing octive octive

' account number porticipotion participation
(eoch a "Pooling by o person. by o person.
Group"). All usoge All usoge

must be must be

embedded embedded

wiihin within
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mochine-to- mochine-to-

mochine mochine

opplications opplicolions
ond m2M and m2M

Devices. Devices.

• Dala Pooling. Doto

Dola usage Pooling.
will be Doto usoge

pooled will be

omong M2M pooled
Devices wilh among M2M

Ihe some Devices with

Business Plan Ihe some

lype. with the Business Plan

some lype. wilh

Business Plan Ihe some

size, and v/ith Business Plan

the some size, ond with

billing the some

occount billing

number account

(each o number

"Pooling (eoch a

Group"). "Pooling

Group").

ITEM CATEGORY MANUFACTURER MODE/VERSION

ONE TIME COST

PER ITEM

Troditionol Cellulor

Telephone TCT Alcatel One Touch Retro No Chorqe*

Mobile Of Stotionory

Doto Access

Equipment for PC
Laptop support MS t^ETGEAR

Zing Mobile
Hotspof $0.99 NET

USB Wireless

Broadbond Cord MS NETGEAR 341U $0.99 NET

Smort Phone SP Apple iPhone 5S 16GB No Chorqe'

Smorl Phone Mobile

Anilvirus ond Mobile

onli-Molwore

Protection SP Not Provided

120 Vac Bottery
Adaptor TCT//SP

As provided by
monufocturer

equipment
manufacturer Device Dependent No Chorqe

12 Vdc batterv
odoplor/chorqer TCT/SP

As provided by
monufocturer

equipment
manufacturer Device Dependent No Chorqe
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Belt clip holster or belt
clip corryina case TCT/SP

As provided by
manufacturer

equipment

monufocturer Device Dependent No Chorqe

Earpiece (ear-bud) TCT/SP

As provided by
manufacturer

equipment

manufacturer Device Dependent No Chorqe

Screen protector for
Smortphone 5P Device Dependent No Chorqe

Percentage discount off of MSRP for Bluetooth equipment: 25% on oil eligible service plans.

Balance of Product Line

ITEM CATEGORY DESCRIPTION COST

Toblet Plons:

2GB Tablet Plan MSD Includes 2GB On-networic

Doto and 100MB data

roaming. On-Net overage =
$10/GB; doto roaming
overage = $0.25/MB. Only
ovoiloble for Unsubsrdized

Toblets. The doto Services

overage charges set forth in
the toble above apply only
lo tablets compatible with
Ihe Sprint 4G LTE Network.
The doto Services overage
chorges for oil other toblets
will be $0.05 per MB. If'
Customer's doto usage in a
given month exceeds Ihe
plan's Data Services
limitation or Data Rooming
limitation. Customer will be

liable for the overage
charges set forth. Customer
will be lioble for the

overage charge set forth in
the table above for ony
data usoge thot exceeds
300MB per month. All
pricing ond ovoiloble MBs
end GBs ore the some

whether Corporote-Lioble
Active Units use Ihe Sprint
4G Network (if included).
the Sprint 3G Network or the

$14.99 NET
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Nationwide Sprint Network.
Sprint 3G Network coveroge
is not available everywhere

ond requires an EVOO-
compotible data device.
When the Sprint 3G Network
is available ond Customer

uses a Sprint EVDO-
compatible device with a
wireless high-speed data
Business Plon, Active Units

will first attempt to connect

to the Sprint 3G Network,
and then default to the

Notionwide Sprint Network
depending on coverage

and network availability.
When the Sprint 4G Network

is ovoiloble and Customer

uses a Sprint 4G-compatible

device with a Business Plan

for Sprint 4G Services, Active
Units wiil first attempt to
connect to the Sprint 4G
Network, and then default

to the Sprint 3G Network or
Nationwide Sprint Network
depending on coverage

ond network availability.
Doto usoge on the Sprint 4G
Network requires a 4G

capable device. Roaming
is not available on the Sprint
4G Network at this time.

Additional charges apply
for messaging service. A
two yeor Minimum Service
Term is required if Customer

receives a wireless device

discount. Wireless device

discounts may not be

ovailable on all devices.

Toblets compatible with the

Sprint 4G LIE Network are

not eligible for wireless
device discounts, service

credits or rebates, but moy
be eligible for certain
promotions.
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5G8 Tablet Plon MSD Includes 5GB On-network

Dota ond 100MB data

rooming. On-Nel overage =

$10/GB: doto roaming
overage = $0.25/MB. Only
available for Unsubsidized

Tobiets. Thte data Services

overage charges set forth In
the table obove opply only
to tablets compatible with
the Sprint 4G LTE Network.
The doto Services overage
charges for all other tablets
will be $0.05 per MB. If

Customer's doto usage in a
given month exceeds the
plon's Doto Services
limitation or Date Roaming
limitation. Customer will be

liable for the overage
charges set forth. Customer
will be liable for the

overage charge set forth in
the toble above for any
data usage that exceeds
300MB per month. All
pricing and avoilable MBs
and GBs are the same

whether Corporate-Liable

Active Units use the Sprint
4G Network (if included},
the Sprint 3G Network or the

Nationwide Sprint Network.
Sprint 3G Network coveroge

is not ovoiloble everywhere
and requires an EVDO-

compatible doto device.
When the Sprint 3G Network

is availoble ond Customer

uses o Sprint EVDO-
compotible device with o
wireless high-speed date
Business Plon, Active Units

will first attempt lo connect

to the Sprint 3G Network,

ond then default to the

Nationwide Sprint Network
depending on coveroge
ond network ovoilobility.
When the Sprint 4G Network

$24.99 NET
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is ovoiloble ond Customer

uses a Sprint 4G-compatible
device with o Business Plan

for Sprint 4G Services. Active
Units will first ottempt to
connect to the Sprint 4G

Network, ond then default

to the Sprint 3G Network or
Notionwide Sprint Networtc
depending on coverage
and network ovoilobility.
Dote usoge on the Sprint 4G
Network requires o 4G
copoble device. Rooming
is not ovoiloble on the Sprint
4G Network ot this time.

Additionol charges apply
for messoging service. A
two yeor Minimum Service
Term Is required if Customer
receives o wireless device

discount, wireless device

discounts moy not be

ovoiloble on oil devices.

Toblets compatible with the
Sprint 4G LIE Network are
not eligible for wireless
device discounts, service

credits or rebotes. but may
be eligible for certoln
promotions.
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Unlimited Tablet Plan MSD Includes Unlimited On-

network Data and 100MB

data roaming. On-Net
overoge = $10/GB; data
roaming overoge =
J0.25/MB. Only avoil'oble
for Unsubsidized Toblels.

The dota Services overage
charges set forth in the
toble above apply only to
toblets compatible with the
Splint 4G LTE Network. The

data Services overage
charges for all other tablets
will be $0.05 per MB. If
Customer's dote usoge in a
given month exceeds the
plan's Dota Services
limitotion or Data Roaming

limitation. Customer will be

liable for the overage

charges set forth. Customer
will be llobie for the

overage charge set forth in
the table above for any
date usage that exceeds
300MB per month.
Unlimited use ovoiloble

while on the Sprint network.
Sprint reserves the right to

modify, throttle or suspend
wireless data Service to a

Wireless Data Connection

Device on the 3G/4G

Unlimited for Acceptable
Use Plan obove if such

Wireless Date Connection

Device exceeds 5G6/month

of data usage. lOO
MB/month of usage while
Roaming or erigoges in the
following prohibited uses;
server devices or host

computer Applicotions.
including, but not limited to.
continuous streaming video
and Web camera posts;

automotic data feeds;

outomated continuous

streominq mochine-to-

$27.99 NET
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machine connections: or

peer-to-peer (P2P) file-
sharing Applications
broadcasting to multiple
servers or recipients such

that they could enable
"bots" or similar routines. All

pricing and ovoilable MBs
ond GBs ore the some

whether Corporote-Lioble
Active Units use the SprinI

4G Network (if included),
the Sprint 3G Network or the
Nationwide Sprint Network.
Sprint 3G Network coveroge

is not ovoilable everywhere
ond requires on EVDO-
compotible doto device.
When the SprinI 3G Network
is ovoiloble ond Customer

uses o Sprint 6VOO
compotible device with o
wireless high-speed data
Business Plon. Active Units

will first ottempt to connect
to the Sprint 3G Network,
ond then defoult to the

Notionwide Sprint Network
depending on coverage
and network ovoilobility.
When Ihe Sprint 4G Network

is ovoiloble ond Customer

uses o Sprint 4G-compatible
device with o Business Plon

for Sprint 4G Services. Active
Units will first ottempt to
connect to the Sprint 4G
Network, ond then default

to the Sprint 3G Network or
Notionwide Sprint Network
depending on coveroge

ond network ovoilobility.
Doto usage on the Sprint 4G
Network requires o 4G
copable device. Rooming
is not ovoilable on the Sprint
40, Network at this time.
Additionol chorges opply
for messoging service. A
two yeor Minimum Service
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Term is required if Customer

receives o wireless device

discount. Wireless device

discounts may not be
ovoilable on oil devices.

Tablets compatible with the
Sprint 4G LT6 Network ore

not eligible for wireless
device discounts, service

credits or rebates, but may
be eligible for certain
promotions.

Other Machine to Machine

Plans:

2MB MSD Dota Pooling Included;
Overage = $0.003/KB.
Usage limitations, including
roaming usage limitotions.
and other data usage
restrictions or limitations as

set forth in the Wireless

Services Product Annex

and/or the Government

Wireless Services ProducI

Annex (as applicable)
apply. Roaming is not

available on the SprinI 4G
Network at this time.

Restricted Uses. SprinI Dalo
Access Plans for Business for

Third Party M2M Devices
may not be used with

$4.00 NET
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laptops, nelbooks,
notebooks, toblets. or other

comporoble devices thol
invotve octive parlicipGtion
by a person. Alt usoge must

be embedded within

machine-to-mochine

opplicotions end M2M
Devices. Dota Pooling.

Data usage will be pooled
omong M2M Devices with
the some Business Plan type,

with the some Business Plon

size, ond svith the some

billing occount number
{eoch G "Pooling Group").

5MB MSD Doto Pooling Included:
Overoge = $0.003/KB.
Usoge limitotions. including
roaming usoge limitotions.
ond other data usoge
restrictions or limitotions as

set forth in the Wireless

Services Product Annex

ond/or the.Government

Wireless Services Product

Annex (as opplicoble)
oppty. Rooming is not
ovoiloble on the Sprint 4G
Network at this time.

Restricted Uses. Sprint Data
Access Plons for Business for

Third Party M2M Devices
moy not be used with
laptops, nelbooks.
notebooks, toblets. or other

comporoble devices thot
involve octive participation
by o person. All usage must
be embedded within

machine-to-mochine

opplicotions and M2M
Devices. Doto Pooling.
Doto usoge will be pooled
oniong M2M Devices with

the some Business Plon type,
with the some Business Plan

size, and wiih the some

billing occount number
(eoch o "Pooling Group").

%5.00 NB
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25MB MSO Doto Pooling Included;
Overoge = $0.003/tCB
Usoge llmitotions. including
rooming usage limitations,
and other data usage
restrictions or limitolions as

set forth in the wireless

Sen/ices Product Annex

and/or the Government

Wireless Services Product

Annex (as opplicable)

apply. Roaming is not
available on the Sprint 4G
Network at this time.

Restricted Uses. Sprint Data
Access Plons for Business for

Third Porty M2M Devices
may not be used wilh

laptops, netbooks.

notebooks, tablets, or other

comporoble devices thot
Involve active participation

by a person. All usage must
be embedded wilhin

mochine-to-machine

applications end M2M
Devices. Data Pooling.
Dota usage will be pooled
among M2M Devices with
the some Business Plan type,
with the same Business Plan

size, and with the same

billing account number
(each 0 "Pooling Group").

$8.50 NET

50MB MSD Doto Pooling Included:
Overage = $0.0003/KB
Usage limitations, including
roaming usage limitations,
and other data usage

restrictions or limitations as

set forth in Ihe wireless

Services Product Annex

ond/or the Government

Wireless Services Product

Annex (as applicable)

opply. Rooming is not
avoilobie on the Sprint 4G

Network ot this lime.

Restricted Uses. Sprint Data
Access Plons for Business for

$10.50 NET
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Third Party M2M Devices
may not be used with
laptops, netboolcs.

noteboolcs. tablets, or other

comporabie devices that

involve active porticipation
by a person. Ail usoge must
be embedded within

machine-lo-machine

opplications and M2M
Devices. Data Pooling.
Doto usage will be pooled
omong M2M Devices with
the some Business Plon type,
with the same Business Plon

size, and with the same

billing occount number
(each a "Pooling Group").

100MB MSD Data Pooling Included:
Overage = $0.0003/KB
Usage limltalions. including
roaming usage limitations,
end other dota usoge
restrictions or limitations as

set forth in the Wireless

Services Product Annex

ond/or the Government

Wireless Services Product

Annex (as applicable)

opply. Roaming is not
ovoiloble on the Sprint 4G
Network at this time.

Restricted Uses. Sprint Dato
Access Plans for Business for

Third Porly M2M Devices
may not be used with
loplops, nelbooks.
notebooks, toblets. or other

comporoble devices that
involve active participotion
by o person. All usage must
be embedded within

machine-lo-machine

opplicotions and M2M
Devices. Data Pooling.
Doto usoge will be pooled
omong M2M Devices with
the some Business Plan type,

with the some Business Plan

size, and with the-some

$13.50 NET
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billing account number
(eocti 0 "Pooling Group'

500MB MSD Dole Pooling Included:
Overage = $0.0003/KB
Usage limitations, including
roaming usoge limitations,
and other data usage
restrictions or limitotions as

set forth in the Wireless

Services Product Annex

ond/or the Government

Wireless Services Product

Annex (as applicable)
apply. Roaming is not
available on the Sprint 40
Networlc at this time.

Restricted Uses. Sprint Doto
Access Plans for Business for

Third Party M2M Devices

may not be used with
loptops. netbooks.
notebooks, tablets, or other

comparable devices that

Involve active participation
by a person. All usoge must
be embedded within

machine-to-machine

applications and M2M

Devices. Dota Pooling.
Data usoge will be pooled
omong M2M Devices with
the some Business Plan type,
with the some Business Plan

size, and with the some

billing occount number
(eoch a ••pooting Group").

$18.50 NET
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2GB MSD Doto Pooling Included;
Overage = $0.0003/KB
Usoge limitations, including
rooming usage limitations,
and ottier dota usage
restrictions or limitations os

set fortti in ttie Wireless

Services Product Annex

ond/of ttie Government
Wireless Services Product

Annex fas applicoble)
apply. Roaming is not
available on the Sprint 4G
Network at this lime.

Restricted Uses. Sprint Data
Access Plans for Business for

Third Party M2M Devices

moy not be used-with
laptops, netbooks,
notebooks, toblets. or other

comporoble devices that

involve active participation
by a person. All usage must
be embedded within

machine-to-machine

applicotions ond M2M
Devices. Date Pooling.
Data usage will be pooled
omong M2M Devices with
the same Business Plon type,
with the same Business Plan

size, ond with the same

billing account number
leach o "Pooling Group").

$28.50 NET

5GB MSD Data Pooling Included;
Overage = $0.0003/KB
Usoge limitations, including
roaming usage limitations,
and other data usage
restrictions or limitations as

set forth in the Wireless

Services Product Annex

ond/or the Government

Wireless Services Product

Annex (as opplicable)

opply. Roaming is not
ovoiloble on the Sprint 4G
Network at this lime.

Restricted Uses. Sprint Oola
Access Plans for Business for

$47.50 NET
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Third Forty M2M Devices
may not be used with

loplcps, nelbooks.
notebooks, toblets, or other

comporoble devices that
involve octive porticipotion
by o person. All usoge must
be embedded vvlthin

mochine-to-mochine

applications and M2M
Devices. Dalo Pooling.
Doto usage will be pooled
among M2M Devices with
the same Business Plon type,
with the same Business Plon

size, and svith the same

billing account number
(eoch o "Poolino Group").

Other Voice Plons:

Sprint Government Choice
Volue Plon

SP 400 Anytime Minutes,

Unlimited Sprint Mobile to
Mobile. Unlimited N&W

storting at 7pm. Shared

Minutes. Unlimited Direct

Connect & Group Connect,

Notionv/ide LD, Caller ID &

Voice Moil, Unlirhited ^
Internet browsing. Premium
Data Included: Doto

rooming billed at $0.02/KB.
Voice overage =
$0.25/Mikn.

Corporate-Lioble Active
Units on the Sprint
Government Choice Value

Plon with SDC will shore

Anytime Minutes with only
the Business Essentials family
of plons.

Wireless high speed doto
coverage is not ovoiloble
everywhere ond requires a

wireless high speed dota-
compotible phone, where
the wireless high speed
doto network is ovoiloble .

and a wireless high speed

dota-compotible phone is
used. Corporote-Lioble

$47.99 NET*
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Active Units will first attempt

lo connect to the Sprint 4G
Network, then the Sprint 3G

Network, ond then will

default to the Nationwide

Sprint Network depending
on coverage and network

availability.
Direct Connect and Group
Connect ore available on

select devices. Additional

Direct Connect features,

including, but not limited to,
TeomOC, ore ovoilable with
certoin devicesvond may

be subject to an odditionol
charge.

Sprint Government Choice
Economy Plan

SP 400 Anytime Minutes.
Unlimited Sprint Mobile to
Mobile, Unlimited N&W

storting at 7pm. Shored
Minutes. Unlimited Direct

Connect & Group Connect.

Nationwide LD, Coller ID &

Voice Moil. Unlimited

Internet browsing. Premium

Doto Included; 100 MB Dofa

rooming included. Voice
overage = $0.25/Mikn.
Data roaming is subject to
the doto rooming sections
of the wireless services

product onnex.
Corporate-Liable Active
Units on the Sprint
Goverriment Choice

Economy Plon with SOC will

shore Anytime Minutes with
only the Business Essenliols

family of plans.

Wireless high speed doto
coverage is not ovoilable
everywhere ond requires a
wireless high speed dolo-
compotible phone. Where

$49.99 NET
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Ihe wireless high speed
doto network is ovoiloble

end o wireless high speed
doto-compalible phone is

used, Corporote-Lioble
Active Units will first ottempt
to connect to the Sprint 4G
Network, then the Sprint 3G

Network, and then will

defoult to the Nationwide

Sprint Network depending
on coveroge and network
availability.
Direct Connect and Group

Connect ore ovoiloble on

select devices. Additionol

Direct Connect features,

including, but not limited to,
TeomDCSM, ore ovoiloble

with certoin devices ond

moy be subject to on
additionol chorge.

SPRINT FLAT RATE BUSINESS

PLAN

TCT Per minute rote for all voice

minutes including Anytime
minutes ond Notionwide LD

= $0.06/Min. Includes

unlimiled Sprint Mobile to
Mobile and N&W starting ot
9pm. Direct Connect ond
Group Connect available
for$5NETMRC. Additional
Direct Connect feotures,

including, but not limited to.
TeomDC, ore ovoiloble with

certoin devices ond moy

be subject to on oddilionol
chorge. Customer moy

hove o moximum of 25% of

its Customer-Liable Active

Units on the Sprint Plot Rote
Business Plon. if the

percenloge of users on the
Flot Rote Business Plons

exceeds 25% of the totol

number of Customer-Lioble

Active Units. Sprint reserves

the right to reject new
orders for the Flol Rote

$9 NET
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Business Plans until the 25%

ratio is achieved. Individual

Liable lines are not eligible
for this role plan.
Sprint Rot Rote Business
Plans may not be available
on all devices

SPRINT FLAT RATE BUSINESS

PLAN

TCT Per minute rate for ad voice

minutes including Anytime
minutes and Nationwide LD

= $0.06/Min. Includes
unlimited Sprint Mobile to
Mobile and N&W starting at
9pm, unlimited Connect
and Group Connect. Per

minute rote while traveling
outside of NH = $0.25/Min.
Additional Direct Connect

features, including, but not

limited to. TeomOC. ore

available with certain

devices and may be
subject to an additional
charge.
Customer may have a

maximum of 25% of its

Customer-Liable Active

Units on Ihe Sprint Flat Rale
Business Plan. If the

percentage of users on the
Flat Rate Business Plans

exceeds 25% of the total

number of Customer-Liable

Active Units. Sprint reserves

the right to reject new
orders for the Flat Rate

Business Plons until Ihe 25%

ratio is ochieved. Individual

Liable lines ore not eligible
for this rote plan.

Sprint Flat Rote Business

$15 NET
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Plans may not be avaitoble
on all devices

Seosonal Stondby TCT The Sprint Seasonal Standby
Plon ollows Customer to

place up to 5% of its then-
current number of

Corporote-Liable Active
Units on inoctive status for a

period not to exceed 9

consecutive months. Only
Corporate-Uable Active
Units that have been active

on another Business Plon for

o minimum of 3 consecutive

months ore eligible for the
Sprint Seosonol Standby

Plon. Direct Connect

charge = $0.50/Min.
Corporote-Liable Active
Units on the Sprint Seosonol
Stondby Plon v^lll not hove
access to any voice or doto

feotures. Customer will be

liable for any Sprint Direct
Connect usoge charges as
set fotih in the toble obove.

ond any applicable toxes.
fees, charges ond
surchofoes.

$5.95 NET

300 Messoge Plon TCT

1000 Message Plon

Activated on Sprint Flot
Rote Business Plan

(Additional Messoges =
$0.20/Msq)

$1 NET

TCT Activated on Sprint Flot
Rote Business Plon

$5 NET
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Unlimited Message Plon

Sprint Mobile Hotspot Add-
On

TCT

SP. MSD

(Additional Messoges =
$0.20/Msg)

Activated on Sprint Flat

Role Business Plan

Unlimited for acceploble
uses. Unlimited use

avoiloble wtnile on ttie Sprint
network. Sprint will ttirottle to
64kb ond reserves ttne rigtit
to modify or suspend
wireless data Service to a

Wireless Doto Connection

Device on the 3G/4G
Unlimited for Acceptoble

Use Plan obove if such

Wireless Data Connection

Device exceeds 5GB/month

of data usage. 100
MB/month of usage while
Roaming or engages in the
following prohibited uses:
server devices or host

computer Applications,
including, but not limited to.
continuous streaming video
ond Web comero posts;
automatic data feeds;

automoted continuous

streaming machine-to-
mochir^e connections; or
.peer-to-peer (P2P) file-
sharing Applications
broadcasting to multiple
servers or recipients such
that they could enable
"bots" or similar routines.

Included 100M6 of Doto

Rooming (Doto rooming
overage = $0.25/MB). If
Customer's data usoge in o
given month exceeds the
Data Services limitation.

Customer will be lioble for

the overage charges set
forth. Sprint Mobile Hotspot
Add-On requires on eligible
Voice/Data bundled

Business Plan or on eligible
voice Business Plan ond on

eligible Sprint Ooto Plan.

$7 NET

$IONET
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Sprint Mobile Hotspot Add-
On is only ovallable on
certoin Hotspot copoble
wireless devices. Sprint
Mobile Hotspot Add-On
usage is seporote from
underlying plan usoge. All
data usage (device and
Mobile Hotspot) will count
against the Sprint Mobile
Hotspot Add-On Dote
Services limitation when the

Mobile Hotspot functionality
is turned on. Rooming is not
available on the Sprint 4G
Network ot this time.

Proposed Devices:

Smortphones

Apple iPhone 5S (64GB| SP SRP = $599.99 $99.99 NET

Apple iPhone 6 (128GB) SP SRP = $649.99 $199.99 NET

Apple iPhone 6 (16G8) SP SRP = $549.99 $99.99 NET

Apple iPhone 6 (64GB) SP SRP = $649.99 $199.99 NET

Apple iPhone 6 Plus (16GB( SP SRP = $649.99 $199.99 NET

Apple iPhone 6 Plus |64GB) SP SRP = $749.99 $299.99 NET

Apple iPhone 6S (128GB) SP SRP = $849.99 $399.99 NET

Apple iPhone 6S (16GB) SP SRP = $649.99 $199.99 NET

Apple iPhone 6S (64GB) SP SRP = $749.99 $299.99 NET

Apple iPhone 6S Plus
(I28GBI

SP SRP = $949.99 $499.99 NET

Apple iPhone 6S Plus
()6GB)

SP SRP = $749.99 $299.99 NET

Apple IPhone 6S Plus
(64GB1

SP SRP = $849.99 $399.99 NET

Nokio Lumia 635 SP SRP= $120 $ONET

HTC One (M9) SP SRP = $708 $199.99 NET

Kyocero TorqueXT SP SRP = $360 $49.99 NET

LG G Stylo SP SRP = $288 $49.99 NET

LG G3 SP SRP = $240 $49.99 NET
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LGG4 SP SRP = $360 $99.99 NET

LG Tribute 2 SP SRP = $120 $120 NET

Somsurig Galoxy Grand

Prime

SP SRP = $240 $29.99 NET

Somsung Goloxy Note 5
(32G81

SP SRP = $739 $249.99 NET

Samsung Galoxy Note 5
f64GBl

SP SRP = $839 $349.99 NET

Somsung Goloxy Note
Edoe

SP SRP = $720 $429.99 NET

Somsung Galoxy S 6 (32
G81

SP SRP = $584 $149.99 NET

Samsung Galoxy S 6 (64
GBt

SP SRP = $684 $249.99 NET

Samsung Goloxy S 6 Edge
(32 GB)

SP SRP = $719 $249.99 NET

Samsung Goloxy S 6 Edge
(64 GB)

SP SRP = $814 $349.99 NET

Samsung Goloxy S6 edge+
(32GB1

SP SRP = $720 $349.99 NET

Feoture Phones

Kyocero DuraPIus (PRO
3751

TCT SRP = $199.99 $ONET

Kyocero DuroXTP TCT SRP = $216 $0.99 NET through

the opplicotion of
local morket

discretionory credit

Kyocero Verve TCT SRP = $129.99 $19.99 NET

Sonim XP Strike (3410) TCT SRP = $329.99 $0.99 NET

Sonim XP Strike IS (3420) TCT SRP = $649.99 $149.99 NET

Mobile Bfoodbond

Pocket WiR MSD SRP = $180 $29.99 NET

Sprint livePro ^ MSD SRP = $449.99 $299.99 NET

Third Party Applications:

SPIREON FLEETLOCATE

trailer management

SOLUTION-FLI2Troilef

Device

SP. MSD Device Activolion Fee-

$27.95: Spireon Web-Based

Software Included.

Customer's use of the

Spireon Troiler Application

ond the Trailer Devices is

subject to Customer's

occeplonce of the.Spireon
Trocking Solution
Agreement presented to
Customer upon first loq-in to

$18.95 NET
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Ihe Spireon portol ("Spireon
Terms"). Customer must

ogree to ttie Spireon Terms
before Spireon offers arty
services ossocioted with the

FleetLocate Troiler Solution.

The FLl 2 Devices ore

subject to Q one yeor
Minimum Service Term, and

Customer agrees to pay
any cpplicobie charges to
Sprint reloted to expedited
shipping, installation, or
repoir. and replacement of

the FL12 Devices. The

Spireon Terms are subject to

change without prior notice
to Customer.

SPIREON FLEETLOCATE

POWERED ASSET SOLUTION-

FL12EQ Powered Asset

Device

SP. MSD Device Activolion Fee-

$27.95: Spireon Web-Based
Software Included.

Customer's use of the

Spireon Powered Asset

Application and the
Powered Asset Devices is

subject to Customer's

acceptance of the Spireon
Tracking Solution
Agreement presented to
Customer upon first log-in to
the Spireon portal ("Spireon
Terms"). Customer must

agree to the Spireon Terms
before Spireon offers any
services associated with the

FleetLocate Powered Asset

Solution. The FLI2EQ

Devices ore subject to o

one year Minimum Service
Term, and Customer agrees
to poy ony applicobte

chorges to Sprint related to
expedited shipping,
installation, or repair, and

replacement of the FL12EQ

Devices. The Spireon Terms
ore subject to change
without prior notice to
Customer.

$18.95 NET
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SPIREON FLEETLOCATE
asset SOLUTION

SP. MSD

SPIREON FLEETLOCATE

FLEET MANAGEMENT

STANDARD SOLUTION -

UNBUNDLED DATA

SP. MSD

Device Activation Fee-

$27.95; Sptreon Web-Bosed
Softwore Included.

Customer's use of the

Spireon Asset Applicotlon
end the FL700 Devices is

subject to Customer's
occeplonce of ttie Spireon
Trocking Solution
Agreement presented to
Customer upon first log-in to
the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers ony
services associated with the

FleelLocote Asset Solution.

The FL700 Devices ore

subject to 0 one yeor
Minimum Service-Term, and

Customer agrees to pay
any oppHcoble charges to
Sprint related to expedited
shipping, installotion. or
repair, and replacement of
the FL700 Devices. The

Spireon Terms are subject to
chonge without prior notice
to Customer.

$17.95 NET

Device Activation Fee-

$27.95: Spireon Web-Bosed
Software Included; Gormin-

$5.00 ($24.00 activation fee
for Garmin);Power Take-off
tracking-$3.00: 1 Minute
Frequent Pinging-$5.00: 30
second Frequent Pinging-
$10.00. Gormin is on
optional feoture that
provides novlgotion end
messoging for the

FleetLocate Stondord

Solution via fleet-ready

personal novigofion devices
from Gormin Ltd. The MRC

for Ihe Gormin feoture

includes the Gormin FMI

coble, installation, service

ond the messaging lob in
the FleetLocate Stondord

$23.95 NET
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Solution user interface. The

Gormin personol novigotion

device Is not included. The

Gormin Activation Fee is a

one-time charge that will
be applied for each Gormin
feature activated with the

FleetLocote Standard

Solution. Additional

accessories will be required

for this feature to operote.

Power Toke-Off Tracking is
on optionol feoture thot
tracks when o vehicle's

Power Take-Off (PTO)
feature is on or off. PTO

information is available to

Customer vio alerting,
reporting, and the Spireon
portal. The MRC for the PTO
Tracking feoture includes
standard instcllotion. which

requires a 12-volt
connection inside the cab

of the vehicle. Addilionol

accessories will be required
for this feature to operote.

The FleetLocote Standard

Solution will ping a vehicle
ot two minute intervals. A

Frequent Pinging option
may be added to the
FleetLocote Standard

Solution to enable Customer

to track the location of a

vehicle of either one minute

or 30 second intervals.

Customer's use of the

Spireon Standard Fleet
Applicotion and the FLI8

Devices is subject to
Customer's acceptance of
the Spireon Troc.king
Solution Agreement

presented to Customer
upon first log-in to Ihe
Spireon portal ("Spireon

Terms"). Customer must
ogree to the Spireon Terms

before Spireon offers ony
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services ossocioted wilh the

FleetLocote Standard

Solution. The FL18 Devices

ore subject to a one yeor
Minimum Service Term, end

Customer agrees to pay
any applicable charges to
Sprint related to expedited
shipping, instotlotion, or
repair and replacement of

the FU8 Devices. The

Spireon Terms ore subject to

chonge without prior notice
to Customer.

SPIREON FLEETLOCATE

FLEET MANAGEMENT BASIC

SOLUTION - UNBUNDLED

DAT

SP. MSD Set up Fee-$59.99; Spireon
Web-Based Software

Included. Customer's use of

the Spireon Basic Fleet
Applicotion and the FL7
Devices is subject to
Customer's acceptance of

the Subscription Service
Agreement and Terms of
Purchase presented to
Customer upon first log-in to
the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the

FleetLocate Basic Solution.

The FL7 devices are subject
to a one year Minimum
Service Term, ond Customer

agrees to pay any

applicable charges to Sprint
reloted to expedited
shipping, installation, or
repair and replocement of
the FL7 Devices. The Spireon
Terms ore subject to
chonge without prior notice
to Customer.

$15.9 NET

SPIREON FLEETLOCATE

FLEET MANAGEMENT

ADVANCED SOLUTION -

UNBUNDLED DATA

SP. MSD Setup Fee-$59.99: Spireon
Web-Bosed Software

Included; Gormin-

$0.00;Power Take-off
lracking-$0.00; Driver ID-
$0.00: Go Talk-$0.00.

Gormin is on optionol

$20.63 NET
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feoture thot provides
novigofion ond messaging
for the FleetLocote

Advonced Solution vio

fleet-reedy personal
navigoiion devices trom
Garmin Ltd. The MRC for the

Garmin feoture includes the

service and the messaging
tab In the FleetLocote

Advonced Solution user

interfoce. The Gormin

personal navigation device
is not included. Customer

must purchase additional
occessories for this feature

to operate. Power Toke-Off
Tracking is an optional
feature thot tracks when o

vehicle's Power Take-Off

(PTO) feature is on or off.
PTO information is ovoilable

to Customer via alerting,
reporting, and the Spireon
portal. The MRC for the PTO
Tracking feature includes
standard installation, which

requires a 12-volt
connection inside the cob

of the vehicle. Customer

musi purchase additional
accessories for this feature

to operate. Spireon's Driver
ID solution plugs directly into
the FleetLocote GPS

tracking device and.
through key fobs assigned
to each driver, allows

Customer to identify
individuals to keep better
track of each driver's

productivity and on-rodd

safety - no matter which

vehicte they use. This

optional feoture con only
be used with FleetLocote

Advanced and FleetLocate

Advanced Plus solutions.

Customer must purchose

additional accessories for
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SPIREON FLEETLOCATE

fleet management

COMPLIANCE SOLUTION

UNBUNDLED DATA

SP, MSD

this feature to operote.
GoTolk is on in-vehicle odd-

on primorily designed to
communicote canned

spoken
instructions/notifications to

drivers with limited

distraction. Customer must

purchase additional
accessories for this feoture

to operate. Customer's use
of the Splreon Advonced
Fleet Application ond the
FL7 Devices is subiect to
Customer's acceptance of

the Subscription Service
Agreement and Terms of
Purchase presented to
Customer upon first log-in to
the Spireon portol ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the

FleetLocate Advanced

Solution. The FL7 devices are

subject to a one year
Minimum Service Term, and

Customer agrees to pay

any applicable charges to
Sprint related to expedited
shipping, installation, or
repair and replacement of
the FL7 Devices. The Spireon
Terms are subject to
change without prior notice
to Customer.

Setup Fee-$59.99; Spireon
Web-Based Software

Included; Garmin-

$0.00:Power Totce-off

lrocking-$0.00; Driver ID-
$0.00; Active Tracking-$0.00;
Go Talk-$0.00: GoTolk Plus
Active Tracking-$0.00. The
FleetLocate Advonced Plus

Solution olso ollows Android

devices lo access the

Spireon fleet monogement
Applicotion through the

$23.1 NET
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applicable opplicolion
store. The toblet device,

mount, interfoce coble,

and the additional data

occess plan for the tablet
are not included in the MRC
set forth obove. Garmin is

an Optional feoture that
provides novlgation and
messaging for the
FleelLocate Advanced Plus

Solution via fleet-ready

personal navigation devices
from Garmin Ltd. The MRC

for the Garmin feature

Includes the service and the

messaging tab in the
FleelLocate Advanced Plus

Solution user Interface. The

Garmin personal navigotlon
device is not included.

Customer must purchase

additional accessories for

this feature to operate.
Power Ta)ce-Off Traclcing is
on optional feature thot
tracks when a vetiicle's

Power Toke-Off (PTO)

feature Is on or off. PTO

information is available to

Customer via olerting.
reporting, end the Spireon
portal. The MRC for the PTO
Tracking feoture includes
standard installation, which

requires a 12-volt
connection inside the cob

of the vehicle. Customer

must purchase odditionol
accessories for this feature

to operate. Spireon's Driver
ID solution plugs directly into

the FleetLocote GPS

tracking device and.
through key fobs assigned
to each driver, allows

Customer to identify
individuals to keep belter
trock of each driver's

productivity ond on-road
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safety - no matter whichi
vehicle they use. This
optional feature can only
be used with FleetLocote

Advonced and FleetLocote

Advonced Plus solutions.

Customer must purchase

odditionol occessories for

this feolure to operote.
Active Tracking allows
Customer to monitor vehicle

movement on the Spireon
Advanced Plus Fleet

Application mop screen in
neor real-time. Thisopllonot

feolure requires o 25MB
Sprint Dota Access Business
Plan. GoTolk is an in-vehicle

odd-on primarily designed
to communicate conned

spoken
inslructions/notificotions to

drivers with limited

distroction. Customer must

purchase odditionol
accessories for this feature

fo operate. GoTolk Plus
Active Tracking provides
custom alerts and allows

live driver coaching using
custom spoken messages.

GoTalk Plus Active Tracking
requires Active Tracking.
Customer must purchase

odditionol occessories for

this feature to operate.

Customer's use of the

Spireon Advanced Plus

Fleet Applicotion end the
FL7 Devices is subject to
Customer's occeptonce of

the Subscription Service
AgreemenI and Terms of
Purchase presented to
Customer upon first log-in to

the Spireon portal ("Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers ony
services ossocioted with the
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FleetLocote Advanced Plus

Solulion. The FL7 devices ore

subject to o one year
Minimum Service Term, end

Customer agrees to pay
any applicable charges to
Sprint related to expedited

shipping, installation, or
repoir and replacement of
the FL7 Devices. The Spireon
Terms ore subject to
change without prior notice
to Customer.

AclsofI Comet Tracker E2 • .

provides on entry level GPS
tracking solution that

includes near real time

and historical locations, os
well as speeds, stop lime,
geo-fencing. reporting and
olerts for locations and

speed.

SP. MSD NRC-License Fee $20:NRC-

Hordware Charge NA. As
used herein. "ColAmp
Device" refers to a ColAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker £Z and Actsoft

Comet Tracker may be
oclivoted on the ColAmp
LMU-2600 series. ColAmp

LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices, Smortphones or
tablets. Actsoft Comet Asset

total and Aclsoft Comet

Asset TOTAL - Hardware

moy be octivoted on the
ColAmp LMU-2800 series,
ColAmp TTU-620 series, or
ColAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be
activated on the ColAmp
LMU-2600 series. CalAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro -

Hordwore. Comet Fleet

Premium. Comet Fleet

Premium - Hardware.

Comet Fleet Platinum, and

Comet Fleet Plalinum -

Hardware may be

octivoted on the ColAmp
LMU-2600 series. ColAmp

$10 NET
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Actsoft Comet Asset TOTAL

- utilizes the Actsoft Comet

Trocker EZ software

functionality and includes

the use of o ColAmp

Device.

SP. msd

LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smartphones or tablets

NRC-License Fee $25;NRC-

Hardware Charge Na. As
used herein. "ColAmp
Device" refers to o ColAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Trocker EZ and Aclsoft

Comet Tracker moy be

octivoted on the CalAmp
LMLI-2600 series, ColAmp

LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices, Smartphones or
tablets. Actsoft Comet Asset

TOTAL end Actsoft Comet

Asset TOTAL - Hordwore

moy be activated on the
ColAmp LMU-2800 series,
ColAmp TTU-620 series, or
ColAmp nU-720 series of
wireless devices. Actsoft

Comet Fleet moy be

octivoted on the ColAmp
LMU-2600 series. ColAmp
LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro-

Hordwore. Comet Fleet

Premium. Comet Fleet

Premium - Hordwore,

Comet Fleet Plotinum, ond

Comet Fleet Plotinum -

Hordwore may be

activated on the ColAmp
LMU-2600 series. ColAmp
LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is ovailoble for
octivotion only on

Smortphones or toblets

$16NET
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Actsoff Comet Asset TOTAL

- Hordwore • Hordware

utilizes the Actsoft Comet

Tracker EZ softwore

functionality and requires
the purchase of o CalAmp
Device OS described

obove..

SP, MSD

Actsoft Comet Fleet ■

provides the feotures of
Actsoff Comet Tracker EZ

plus vehicle maintenonce

reporting, driver
scorecords. driver

identificollon. input sensors

SP. MSD

NRC-License Fee NA:NRC-
Hordwore Charge $100. As
used herein. "ColAmp

Device" refers to o ColAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ ond Actsoft

Comet Trocker moy be
activoted on the ColAmp
LMU-2600 series, ColAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Smortphones or

toblets. Actsoft Comet Asset

TOTAL ond Actsoft Comet
Asset TOTAL - Hordwore

moy be activoted on the

ColAmp LMU-2800 series.

ColAmp TTU-620 series, or

ColAmp TTU-720 series of

wireless devices. Actsoft

Comet Fleet moy be
activoted on the ColAmp
LMU-2600 series, ColAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro -

Hordwore, Comet Fleet

Premium. Comet Fleet

Premium - Hordwore.

Comet Fleet Plotinum. ond
Comet Fleet Plotinum -

Hordwore moy be
activated on the ColAmp
LMU-2600 series. ColAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
octiyation only on
Smortphones or tobleis

NRC-License Fee $25;NRC-
Hordwore Chorge NA. As
used herein, "ColAmp
Device" refers to o ColAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet
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(Power Toke Off. lights,
doors, etc.). additlonol
olerls ond reporting to
support the odded

tunctionolitY- In'oddition. if
Customer octivotes Actsoft

Comet Fleet with certoin

devices from Gormin Ltd.

(Gormin devices sold

seporotely) Customer will
receive timekeeping and.
dispotching informotion
through the Gormin
device.

Actsoft Comet Trocker (I •
50 Activations) ■ provides
the features of Actsoft

Comet Fleet plus the

ovoiiobie option to use
bosic forms, timekeeping
and dispatch (handsets.
Smortphone or tablet

required and sold

seporolely). and ttie obility
to odd on "Advanced

Wireless Forms."

SP. MSD

Tracker EZ and Actsoft

Comet Tracker may be
octivofed on the CalAmp

LMU-2600 series. ColAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices, Smortphones or

tablets. Actsoft Comet Asset

total and Actsoft Comet

Asset TOTAL - Hardware

may be activqted on the
CalAmp LMU-2800 series,
CalAmp TTU-620 series, or
CalAmp TTU-720 series of

wireless devices. Actsoft

Comet Fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp

LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro-

Hardware. Comet Fleet

Premium, Comet Fleet

Premium - Hardware.

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be

activoted on the ColAmp
LMU-2600 series, CalAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on
Smortphones or tablets

NRC-License Fee $20:NRC-
Hordwore Charge NA. As
used herein. "CalAmp
Device" refers to a CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ ond Actsoft

Comet Tracker moy be

octivated on the ColAmp
LMU-2600 series. CalAmp
LMU-280G series, or ColAmp
LMU-3000 series of wireless

devices. Smortphones or

$I7NE7
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tablets. Aclsoft Comet Asset

TOTAL end Actsoft Comet

Asset TOTAL - Hordwore

may be activated on the
ColAmp LMU-2800 series,
ColAmp TTU-620 series, or
CalAmp TTU-720 series of

wireless devices. Actsoft

Comet Fleet moy be
activated on the ColAmp
LMU-2600 series, ColAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro -

Hardware. Comet Fleet

Premium. Comet Fleet

Premium - Hardware.

Comet Fleet Platinum, end

Comet Fleet Platinum -

Hardware may be
activated on the ColAmp
LMU-2600 series. CalAmp

LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smortphones or toblets
The features described may
change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to
the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
ore subject to change
without prior notice to
Customer. The Stole

reservers the right to remove
these services if changes
ore not in the best interest

of the Stole.

Actsoft Comet Tracker (51 -

too Activations) • provides
the features of Actsoft

SP. MSO NRC-License Fee $20;NRC-
Hardware Charge na. As
used herein. "ColAmp

JISNET
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Comet Fleet plus the

ovoilable option to use
bosic forms, timekeeping

and dispotch (handsets,
Smartphone or toblet
required and sold
separately), and the obiiity
to add on "Advanced

Wireless Forms."

Device" refers to o CalAmp
wireless device included in

one of the series referenced

herein.-Actsoft Comet

Tracker BZ and Actsoft

Comet Tracker may be
activated on the ColAmp

LMU-2600 series. CalAmp
LMU-2800 series, or CoIAmp
LMU-3000 series of wireless

devices. Smortphones or

toblets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be octivated on the
CalAmp LMU-2800 series.
CalAmp TTU-620 series, or
CoIAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be

activated on the CoIAmp

LMU-2600 series, CoIAmp

LMU-2800 series, or CoIAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro-

Hordwore. Comet Fleet

Premium, Comet Fleet

Premium - Hordwore.

Comet Fleet Plotinum. ond

Comet Fleet Plotinum -

Hordwore may be
octivated on the CoIAmp
LMU-2600 series. CoIAmp
LMU-2800 series, or CoIAmp

LMU-3000 series of wireless .

devices. Actsoft Comet

Driver Log is ovoiloble for,
octivotion only on

Smortphones or toblets
The features described may

change in Actsoft's sole
discretion. Customer's use

of the Aclsoft Comet

Applications is subject to
occeptonce of the Actsoft
6nd User Terms and

Conditions presented to
Customer upon first log-in to

the Actsoft poftol ("ActsofI
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Terms"). The Actsoft Terms
are subject to chonge
without prior notice to
Customer.

Actsoft Comet Tracker

1101 + Activotions) -
provides the feotures of
Actsoft Comet Fleet plus

the ovoilobie option to use
bosic forms, timekeeping
and dispatch (hondsets.
Smartphone or tablet
required and sold
seporotely). end the ability

to Odd on "Advanced

Wireless Forms."

SP. MSD NRC-License Fee $20;NRC-

Hardware Charge NA. As
used herein. "ColAmp
Device" refers to a ColAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and-Actsoft

Comet Trocker may be
ocfivoted on the ColAmp

LMU-2600 series. ColAmp

LMU-2800 series, or CatAmp
LMU-3000 series of wireless

devices, Smortphones or

tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be octivoted on the
ColAmp LMU-2800 series,
ColAmp TTU-620 series, or
ColAmp TTU-720 series of
wireless devices. Actsoft

Cornel Fleet may be

activated on the ColAmp

LMU-2600 series, ColAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro-

Hardware. Comet Fleet

Premium, Comet Fleet

Premium - Hordwore.

Comet Fleet Plotinum. ond

Comet Fleet Platinum -

Hordwore moy be

octivoted on the ColAmp

LMU-2600 series, ColAmp

LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Actsoft Comet
Driver Log is ovoilobie for
activation only on

Smortphones or toblels

The features described moy

chonge in Actsoffs sole
discretion. Customer's use

$13 NET
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Comet Fleet Pro - offers oil

of tt^e some functlonolities
of Actsoft Comet Fleet end

Includes the use of o

ColAmp Device.

SP. MSD

of ttie Actsoft Comet

Applications is subject to
occeptonce of tt^e Actsoft
End User Terms qnd
Conditions presented to
Customer upon first log-in to
the Actsoft portol ("Actsoft
Terms"), fl^e Actsoft Terms

ore subject to chonge
without prior notice to
Customer.

NRC-Ucense Fee $25:NRC-
Hordwore Charge NA. As

used herein. "ColAmp
Device" refers to o ColAmp

wireless device included in

one of the series referenced

herein. Actsoft Comet

Troclcer EZ ond Actsoft

Comet Trocker moy be
octivQted on the ColAmp
LMU-2600 series, ColAmp

LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices, Smortphones or
loblets. Actsoft Comet Asset

TOTAL ond Actsoft Comet

Asset total - Hordwore

may be octivoted on the
CoiAmp LMU-2800 series,
ColAmp TTU-620 series, or
ColAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet moy be
octivoted on the ColAmp
LMU-2600 series, ColAmp

LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro,

Comet Fleet Pro-

Hordwore, Comet Fleet

Premium, Comet Fleet

Premium - Hordwore,

Comet Fleet Plolinum, ond

Comet Fleet Plolinum -

Hordwore moy be
octivoted on the ColAmp
LMU-2600 series, ColAmp
LMU-2800 series, or ColAmp

LMU-3000 series of wireless

$21 NET
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devices. Acisoft Comet

Driver Log is oyoilobte for
activation only on
Smortphones or loblets

The feotures described may
change in Aclsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft

End Userlerms and

Conditions presented to ;
Customer upon first log-in to
the Actsoft portol ("Actsoft
Terms"). The Actsoft Terms

ore subject to change
without prior notice to
Customer.

Comet Fleet Pro-

Hofdwore - offers all of the

some functionalities of

Actsoft Comet Fleet and

requires the purchase of o
ColAmp Device os

described obove.

SP. MSD NRC-License Fee na:nrc-

Hardwore Charge $50. As
used herein, "CalAmp
Device" refers to o CalAmp
svireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker E2 and Actsoft

Comet Trocker moy be
activated on the ColAmp
LMU-2600 series. ColAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Smortphones or
tablets. Actsoft Comet Asset

TOTAL ond Actsoft Comet

Asset TOTAL - Hordware

moy be activoted on the
ColAmp LMU-2800 series.

CalAmp TTU-620 series, or

ColAmp rTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
octivated on the CalAmp
LMU-2600 series, ColAmp
LMU-2800 series, or CalAmp
LMU-30Q0 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro -

Hardware. Comet Fleet

Premium. Comet Fleet

Premium - Hordwore,

$21 NET

Page 59 of 77

Contractor iniliols

Dote



Comet Fleet Plotinum. and

Comet Fleet Plotinum ■

Hordwore may be

octivoted on the CoiAmp

LMU-2600 series. ColAmp
LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Actsott Comet

Driver Log is cvciloble for
octivotion only on
Smorlphones or toblels
The feotures described moy

chonge in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Appiicotions is subject to
occeptonce of the Actsoft

End User Terms ond

Conditions presented to

Customer upon first log-in to

the Actsoft portol ("Actsoft
Terms"). The Actsoft Terms
ore subject to chonge
without prior notice to
Customer.

Comet Fleet Premium -

offers oil of the some

functionolities of Comet

Fleet Pro (including the use

of o ColAmp Device) plus
electronic forms, driver

vehicle inspection
reporting (DVIR) ond forms
to copture signatures and
pictures. Customer may
contact its Sprint Account
Representotive for
information on compotible

devices. An additional

data Business Plan Is

required for tablets and
Smoiiphones accessing

these odditionol

functionolities.

SP. MSD NRC-License Fee NAiNRC-

Hordwore Charge NA. as

used herein. "ColAmp
Device" refers to o ColAmp
wireless device included In

one of the series referenced

herein. Actsoft Comet

Trocker EZ and Actsoft

Comet Tracker may be

octivoted on the ColAmp
LMU-2600 series, ColAmp

LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Smortphones or
toblets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hordwore

may be activated on the
ColAmp IMU-2800 series.
ColAmp TTU-620 series, or
ColAmp TTU-720 series of

wireless devices. Actsoft

Comet Fleet may be

octivoted on the ColAmp

LMU-260Q series. ColAmp

$28 NET
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LMU-2800 series, or CotAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro,

Gomel Fleet Pro -

Hordwore, Comet Fleet

Premium. Comet Fleet

Premium - Hordwore.

Comet Fleet Plotinum. ond

Comet Fleet Plotinum -

Hordwore may be
activated on the ColAmp

LMU-2600 series, ColAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log Is available for
octivotlon only on
Smortphones or tablets
The feotures described moy
chonge In Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applicotions is subject to
occeptonce of the Actsoft

End User Terms ond

Conditions presented to
Customer upon first log-in to

the Actsoft portol ("Actsoft
Terms"). The Actsoft Terms
ore subject to chonge
without prior notice to
Customer.

Comet Fleet Premium -

Hordwore - offers oil of the

some functionolities of

Actsoft Comet Fleet

Premium except thot
Comet Fleet Premium-

Hordwore requires ttie
purchase of o ColAmp
Device os described

obove.

SP. MSD NRC-License Fee NA:NRC-

Hordwore Chorge $50. As
used herein, "ColAmp
Device" refers to o CotAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker 62 ond Actsoft

Comet Tracker moy be
octivoled on the ColAmp
LMU-2600 series, ColAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Smortphones or

toblets. Actsoft Comet Asset

TOTAL ond Actsoft Comet

Asset TOTAL - Hordwore

moy be octivpted on the

$28 NET
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ColAmp LMU-2800 series,
CotAmp nu-620 series, or
ColAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be

activated on the CalAmp
LMU-2600 series. ColAmp

LMU-28CX) series, or CalAmp

LMU-3000 series of wireless,

devices. Comet Fleet Pro.

Comet Fleet Pro - •

Hardware, Comet Fleet

Premium, Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hordware may be
octivoted on the ColAmp

LMU-2600 series, ColAmp

LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smortphones or tablets
The features described may
chonge in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to

the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
ore subject to change
without prior notice to
Customer.

Comet Fleet Plotinum -

offers oil of the some

functionalities of Comet

Fleet Premium (including
the use of o ColAmp

Device) plus order

dispatching, voice guided
directions, recurring order
schedules, and time and

attendance forms.

Customer may contoct its

SP, MSD t^RC-License Fee NA;NRC-

Hordwore Charge NA. As

used herein, "CalAmp
Device" refers to a ColAmp

wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Adsofl

Comet Tracker may be

octivoted on the ColAmp

LMU-2600 series. ColAmp

$35 NET
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sprint Account
Represenlolive for
information on compatible
devices. An additional

data Business Plan is

required for tablets and
Smartphones accessing
tliese additional

functionalities.

Comet Fleet Platinum -

Hardware - offers all of the

same functionalities of

Actsoft Comet Fleet

SP. MSG

LMU-2800 series, or CalAmp
LMLI-3000 series of wireless

devices. Smartphones or

tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activated on the
ColAmp LMU-2800 series,
ColAmp nu-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be

activated on the CalAmp

LMU-2600 series. ColAmp

LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro-

Hardware, Comet Fleet

Premium. Comet Fleet

Premium - Hardware,

Comet Fleet Plolinum. and

Comet Fleet Platinum -

Hardwore moy be

activated on the CalAmp
LMU-2600 series. CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log Is available for
octivotion only on
Smortphones or tablets
The features described may
change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applicolions is subject to
acceptance of the Actsoft
6nd User Terms and
Conditions presented to
Customer upon first log-in to

the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms
ore subject to chonge
without prior notice to
Customer.

NRC-License Fee NA;NRC-

Hardwore Charge $50. As

used herein, "CalAmp

Device" refers to o ColAmp

$35 NET
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Platinum except that

Comet Fleet Platinum -
Hardware requires the
purchase of a ColAmp
Device as described

above.

wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be
activated on the ColAmp

LMU-2600 series. ColAmp

LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Smortphones or
tablets. Actsoft Comet Asset

TOTAL and Actsoft Comet

Asset TOTAL - Hardware

may be activoted on the
ColAmp LMU-2800 series.

ColAmp TTU-620 series, or
ColAmp TTU-720 series of
wireless devices. Actsoft

Comet Fleet may be
activated on the ColAmp

LMU-2600 series, ColAmp
LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet F?ro -

Hardware, Comet Fleet

Premium. Comet Fleet

Premium - Hardware,

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be
activated on the ColAmp
LMU-2600 series, ColAmp

LMU-2800 series, or ColAmp
LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is available for
activation only on

Smortphones or tablets

The features described may

change in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

Applications is subject to
acceptance of the Actsoft
End User Terms and

Conditions presented to
Customer upon first log-in to

the Actsoft portol ("Actsoft
Terms"). The Actsoft Terms
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ore subject to change.
without prior notice to

Customer.

Actsoft Comet Driver Log ■

may be purchased on a
stondalone basis or with

Actsoft Comet Trocker EZ,

Actsoft Comet Fleet.

Actsoft Comet Trocker. or

Comet Fleet Pro. Actsoft
Comet Driver Log offers
the ability for drivers to log
their Hours of Service as

well OS enter DVIR doto.

Actsoft provides Actsoft
Comet Driver Log
information in the cloud via

on Actsoft web portal for

real time and historical

access.

SP. MSD NRC-License Fee $20;NRC-
Hardware Charge NA. As
used herein. "CalAmp
Device" refers to a CalAmp
wireless device included in

one of the series referenced

herein. Actsoft Comet

Tracker EZ and Actsoft

Comet Tracker may be
activated on the CalAmp
LMU-2600 series. CalAmp

LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices, Smortphones or
tablets. Actsoft Comet Asset

TOTAL ond Actsoft Comet

Asset total - Hardware

may be activoted on the
CalAmp LMU-2800 series.
CalAmp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet moy be

activoted on the CalAmp

LMU-2600 series. CalAmp

LMU-2800 series, or CalAmp

LMU-3000 series of wireless

devices. Comet Fleet Pro.

Comet Fleet Pro -

Hardwore, CjOmet Fleet
Premium. Comet Fleet

Premium - Hordwore.

Comet Fleet Platinum, and

Comet Fleet Platinum -

Hardware may be

activated on the CalAmp

LMU-2600 series, CalAmp

LMU-2800 series, or ColAmp

LMU-3000 series of wireless

devices. Actsoft Comet

Driver Log is ovoiloble for
activation only on

Smortphones or tablets

The features described may
chonge in Actsoft's sole
discretion. Customer's use

of the Actsoft Comet

$20 NET
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/

Applications is subject to
acceptance of the ActsofI

End User Terms and

Conditions presented to
Customer upon first log-in to
the Actsoft portal ("Actsoft
Terms"). The Actsoft Terms

are subject to change
without prior notice to
Customer.

Mobility XE - All Modules SR. MSD Certain opplicotions require

the purchase of o doto
Business Plan Depending
upon Customer's device, o
BlockBerry data plon may

be required instead.

$12.99 NET

Mobility XE - Policy
Monogement

SP. MSD Certain applications require
the purchase of a dole

Business Plan Depending
upon Customer's device, o
BlockBerry data plan may

be required insteod.

$n.99NET

Netmotion Mobility XE SP, MSD Certoin applications require

the purchase of a doto

Business Plan Depending
upon Customer's device, o
BlockBerry data plan may

be required Instead.

$9.99 NET

3. INVOICE

I

INVOICING REQUIREMENTS

Invoices ore required throughout the durotion of Ihe Contract os denoted below.

•  involdnQ Services

Invoicing Services shoH consist of the, costing of all Contractor provided services. Contractor
shall detoil all chorges ond provide extended definitions of itemized chorges. Bulked charges
shell be rejected by the State. A separate invoice shall be available for eoch telephone
subscribed to eoch State office. The State moy require thot multiple telephones be billed on a
single account. In such coses, the Contractor shoil ploce chorges on o single moster bill.

Invoices shall be submitted on o monthly basis, inclusive of the first bill cycle doy of the month to
the lost bill Cycle doy of the month in which the services have been performed. Chorges will be
pro-roted by the numbers of days in service when portiol month services occur.

•  Invoice Detoils

All monlhly reports ond invoices shall be itemized including details for every billoble item,
inclusive of basic monthly charges, minutes of use, excess minules of use. coll detoil inclusive of
city/town locotion ond telephone number colled. All coll records must be listed in sequenliol

order by dote of coll.
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•  Invoice Corrections

The Contractor sholl provide v^thin ten (10) working doys. any corrective data requested by the
State. This shall include replacement reports, corrective informotion on balances ond credits
ond ony other change of service information required for bill back to ogencies by the Stote.

•  Invoice Delivery Timefrome

Invoices shall be delivered on or prior to 25 days subsequent to the monthly bill cycle. The Stole
shall not be held liable for sen/ice performed without the receipt of property filed Invoices, reports
and supporting information. Invoices shall be forwarded directly to State users, and moy be
forwarded as a group to same addresses when directed by the State.

•  Account Balances

The Conlroctof shall maintain all records of payments, credits and balances.

•  Accurocv of Invoices

Contractor sholl be responsible to justify all charges to the Stote. Invoices must be reviewed for
occurocy prior to delivery to the State. All billing information provided to the State must reflect
same informotion. Paper invoices and electronic reports must reflect some call detail, record
count, call and service cost. Conflicts between support dota and paper billing sholl be
considered incomplete billing and payment held until proper support information provided by the
Contractor.

•  Pooer

Invoices must be provided on paper. It is preferable that invoices also be available
electronically, delivered by e-mail, or downloadable from on Internet web site.

for State agencies who porlicipote in the Procurement Cord program the Contractor sholl be paid
by Procurement Cord when invoice is received.

The invoice shall be sent to the address of the using agency under agreement.

4. PAYMENT

Payments shall be mode via Procurement Cord by Stote agencies who participate in the
Procurement Card progrom.
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EXHIBIT C

SPECIAL PROVISIONS

The Stote of New Hompshire and the Contractor hereby mutually agree to the following changes of
the General Provisions. Should o conflict exist between these Speciol Provisions ond the State's Form
P-37 Contract. These Special Provisions shall govern:

INSERT THE FOLLOWING SPECIAL PROVISIONS, MUTUALLY AGREED UPON BY THE
PARTIES. SHOULD A CONFLICT EXISTS AMONG THESE SPECIAL PROVISIONS AND THE
STATERS GENERAL PROVISIONS, THESE SPECIAL PROVISIONS SHALL SUPERSEDE THE
STATE'S GENERAL PROVISIONS:

1. Add to Section 4:

4. CONDITIONAL NATURE OF AGREEMENT.

To the exient possible, the Slate will give Sprint written notice of any termination for non-oppropriation
ot least 30 days before the effective date of the termination. At Sprint's request, the Stote will provide
supplemental documentation regording the non-oppropriation of funds. The State, acting through the
Department of Administrative Services, will make best efforts to budget ond secure any funding
required to fulfill its contractuol obligations for each fiscal year during the Term.

2. Add to Section 5 the following clarification:
5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT.
Sprint's rates and charges for Products ond Services do not include taxes. Sprint shell invoice Customer
for. and Customer will pay all taxes imposed on. or based upon, the provision, sole or use of Products
or Services. Customer will not be responsible for payment of any tax to the extent that Customer
demonstrates a legitimate exemption under applicable low. Additional information on the taxes, fees,
charges, end surcharges collected by Sprint is posted on the Rates and Conditions Website. If a
jurisdiction in which Ci^stomer conducts business requires Customer to deduct or withhold seporote
taxes from ony amount due to Sprint, Customer must notify Sprint in writing. Sprint will then increase the
gross amount of Customer's invoice so that, after Customer's deduction or withholding for taxes, the
net amount paid to Sprint will not be less than the amount Sprint would hove received without the
required deduction or withholding. Sprint will recognize and honor all validly and property issued and
executed tax exemption certificates delivered by Customer. Customer will not be responsible for
payment of Sprint's direct income and employment toxes.

Additionally, Sprint may impose on Customer oddilionol regulotory fees, administrative charges; and
chorges, fees or surcharges for the costs Sprint incurs in complying with governmental programs. These
fees, chorges or surcharges include, but are not limited to. slate and federal Carrier Universal Service
Charges ("CUSC"} or Gross Receipts surcharges, if the Federol Communications Commissipn C'FCC")
requires that Sprint contribute to the Universol Service Fund ("USF"| based on inlerstole revenues
derived from Services that Sprint in good faith hos treated as exempt, including but not limited to,
information services-. Sprint will invoice Customer the CUSC for such Services beginning on the dole
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established by the FCC as the dote such Services became subject to USF contributions. The omount of
the. fees ond charges imposed may very.

BlUING AND PAYMENT.

Invoicing.
(o) Commencement of invoicing. Sprint may begin invoicing Customer in full for non-recurring and
recurring charges on the dote the Products or Services ore Installed or delivered and mode availoble.
(b) Delays. If Sprint cannot install or make available the Product or Service by the delivery date
specified in the Order due to a Customer-caused deloy, Sprint may bill Customer as of the delivery
date specified in the Order, or if no dote Is specified, any time 30 days or more after the Effective Date.
(c) Timing. In general, for recurring Services, Sprint bills fixed recurring Service chorges in odvonce and
usoge-bosed charges in orrears.
Poyment Terms.
Sprint will invoice Customer, ond Customer will pay Sprint, In United States dollars (USD), unless otherwise
mutually ogreed in writing by the parties. Payment terms are net 30 days from the date of invoice
receipt. Invoices ore deemed to have been received within 5 days of the invoice dote. If Customer
fails to moke payment within 15 doys of receiving Sprint's written notice of nonpayment. Sprint reserves
the right to take other action to compel payment of past due amounts, including suspension or
termination of Service, unless prohibited by applicoble low. Custormer may not offset credits owed to
Customer on one account against payments due on the some or another account without Sprint's
written consent. Sprint's acceptance of late or partial payments is not a waiver of its right to collect
the full amount due. Customer will remit payment using cash, check, or electronic funds transfer.

Repaymenf of Credits or Waived Charges.
If Sprint terminates o Service or this Agreement due to Customer's material breach, or Customer
terminates a Service or this Agreement before the end of ony applicable Order Term (unless due to
Sprint's material breach). Customer will repoy Sprint a pro rota portion of any credits issued or charges
waived, based upon the number of months remoinihg in the Term at the time of termination.

3. Delete Section 8.1.1 In Its entirely and substitute the following:
8. EVENT OF DEFAULT/REMEDIES.

8.1.1 failure to perform the Services as required under this Agreement.

4. Add to Section 9 the following clarification:

9. DATA/ACCESS/CONFIDENTIAUTY/PRESERVATION.

sprint has read, understonds and will comply thol all informotion and materiols provided to the State
under this Agreement shall become the properly of the State; provided, however, thot ownership of
the underlying copyright in any such document shod remain with Sprint or the respective third party
licensor. In no event does the State obtoin any ownership rights in the copyright to any materials or
informotion or to ony third porty software embedded in the devices.

5. Add to Section 12 the following clarincallon:
12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

Sprint hos read, understands and will comply subject to the following clorificolion:

The parties agree thot the State's consent as required in this Section 12 shall not be unreosonobly
withheld, conditioned, or delayed.
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6. Delete Section 13 In Its entirety and substitute the rollowing:
13. INDEMNIFICATION.

Sprint has reod. understonds and respectfully requests that this provision of the RFB be replaced in its
entirety with the revised provision below:

Vendor shall indemnify and defend the State, its officers and employees, against oil third party claims
for domoges, liobilities. or expenses, including reasonable attorney's fees, arising directly from
performance of this Agreement and relating to personal injury, deotti, or domoge to tangible personol
property that Is alleged to have resulted on whole or in port from the negligence or misconduct or
omissions of Vendors, its subconlroctors. directors, officers, employees or authorized agents of
Contractor.

The State will make best efforts to promptly report the claim and act in o monner that protects Sprint's
obility to defend the cloim. Sprint will retain the right, at its option, to settle or defend the claim, at its
own expense and with its own counsel. The State will hove the right, ot its option, to porlicipote in the
settlement or defense of the claim, with its own counsel and at its own expense, but Sprint will retain
sole control of the claim's settlement of defense.

7. Delete Section 14.1.2 In Its entirety for the following explanation:
Sprint is not insuring the wireless equipment (handsets and oircards) the State receives or purchoses
under controct.

6. Delete Section 14.3 In Its entirety and substitute the following:
14. INSURANCE.

14.3 The Vendor shall furnish the Contracting Officer identified in Block 1.9, or his or her successor,
cerllficate(s) of insurance for oil insurance required under this Agreement. Vendor shall also furnish to
the Contracting Officer identified in Block 1.9, or his or her successor, certlficate(s)of insurance for all
renewal(s) of insurance required under this Agreement prior to the expiration date of each of the
insurance policies. The certificates of insuronce and any renewals thereof shall be attached and ore
incorporated by.reference. Each certlflcate(s) of insurance shell coritain a douse requiring the insurer
to endeavor to provide the Controcling Officer identified in Block 1.9, or his or her successor, no less
than ten (10) days prior written notice of cancellation of the policy."

Add the following:
Consequential Damages. Neither Sprint nor the Slate shall be liable for ony consequential. Incidental,
or indirect domoges for any cause of action, whether in contract or tort. Consequential, incidental,
and indirect damages include, but or not limited to. lost profits, lost revenues, and loss of business
opportunity, whether or not the other party was owore of should hove been aware of the possibility of
these damages.

Wireless Sen/ice Outages and Product Failures. Sprint's maximum liability for any loss or damage arising
out of a wireless Service outage or wireless product failure is limited to: (I) a prorated portion of the
applicable MRC based on the lime period wireless Services are not avoiloble, and (2) a refund of the
net purchase price of affected wireless Products.

The Limitation on Damages set forth herein shall not opply to Sprint's liability arising out of the Indemnity
Agreement.

If Ihere ore no available approprioted funds for more than 30 days. Sprint moy terminate this
Agreement with thirty (30) days prior written notice to the Stole. To the extent that Sprint terminates
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the Agreement pursuant to this Section, the Stole agrees thot any hondsel or equipment provided
under the Agreement in the previous six (6) months will be returned to Sprint.

INSERT THE FOLLOWING SPECIAL PROVISIONS, CONDITIONAL UPON, IF A CONFLICT EXISTS AMONG

PROVISIONS. THE STATE'S GENERAL CONDITIONS STATED PREVIOUSLY HEREIN SHALL SUPERSEDE THE

FOLLOWING CONTRACTOR'S STANDARD BUSINESS CUSTOMER TERMS AND CONDITIONS;

ADDITIONAL SPRINT BUSINESS TERMS & CONDITIONS

1. ORDERS AND CHARGES.

(a) Orders.
A. Rotes. During the Term, for the Products ond Services acquired under this Agreement. Customer
will pay Sprint the rates and charges os set forth in this Agreement.
B. Issuance ond Acceptonce. Customer will ensure thot only persons outhorized by Customer will

issue Orders under this Agreement. ondCuslomer is liable for oil Orders issued under this Agreement.
Sprint hnay occept on Order by |1) signing ond returning a copy of the Order to Customer: (2)
delivering ony of the Products or Services ordered; (3} informing Customer of the commencement
of performonce; or (4) returning on ocknowledgment of the Order to Customer.
C. Cancellation or Rejection. Customer may cancel on Order" at any time before Sprint ships the
Order or begins performance, but Customer must poy any actual costs incurred by Sprint due to
Customer's cancellation. Sprint may reject or cancel on Order for good couse. which shall include,
but may not be limited to: Customer's negative payment history with Sprint, failure to meet Sprint's
ongoing credit approval, or limited availability of the Product or Service ordered. Sprint will notify

Customer of rejected or canceled

Orders.

D. Customer Issued Purchose Orders. Customer issued purchose orders ore binding only upon
acceptance in writing by Sprint. Except in the cose of a special customer arrangement form signed
by both parties, the terms and conditions in any Customer-issued purchase order accepted by
Sprint will have no force or effect other than to denote quantity, the Products or Services purchased

or pleased, delivery destinations, requested delivery doles and ony other information required by
this Agreement.

(b) Fixed Rates and Percentage Discounts. The rotes and discounts identified in associated pricing
Attachments will remain fixed for the Term (unless stoted otherwise in the opplicoble Attachment}.
Rates, discount's and pricing not fixed in the associoted pricing Attachments will be bosed on the then-
currenl list price at the time of purchase or lease, as applicable. If pricing in this Agreement is slated
only OS o percentage discount off a rote or price oppeoring in o referenced price list, the percentage
discount is fixed for the Term, but Sprint may modify the underlying rote or list price lo which the
percentage discount is applied on no less than one doy's notice.

2. EQUIPMENT AND SOFTWARE.

(a)Ttilrd Party Equipment or'Software. Customer is responsible for any items not provided by Sprint
(including but not limited to equipment or software) that impair Product or Service quality. Upon notice
from Sprint of on impairment. Customer will promptly cure the problem. Customer will continue to pay
Sprint for Products ond Services during such impairment or related suspension. If the impairment
interferes with the use of the Sprint's network by Sprint or third parties. Sprint, in its reosonoble discretion,
moy suspend or disconnect the effected Products and Services without odvance notice to Customer,
although Sprint will provide odvance notice where practical. At Customer's request. Sprint will
Iroubleshool the impoirment at Sprint's then-current time and materials rotes.
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{b) ProdocH. Sprint does not manufoclure Products and, except as provided in this Controct, Is not
responsible for the acts or omissions of the original equipment manufacturer.

(c) Software License.
A. Licensing Requirements. Where software is provided with a Product or Service. Customer is
granted a non-exclusive and non-transferable license or sublicense to use the software, including
any related documentation, solely to enable Customer to use the Products and Services in
accordance with the applicoble licensing requirements. Software licensing terms and conditions
of Sprint's software vendors ore provided by Sprint, posted at the Rotes and Conditions Website or
are otherwise provided to Customer through clictc or shrintcwrop agreements. Sprint may suspend,
bloci? or terminate Customer's use of any software if Customer foils to comply with any opplicoble
licensing requirement.
B. Prohibitions. Customer is not granted any right to use ony software on beholf of third parties or for
time share or service bureau activities. No rights ore gronted to source code and Customer may
not reverse engineer, decompile, modify, or enhance ony software. Subject to the terms and
conditions in the licensing requirements subsection above. Sprint or its suppliers retain title and
property rights to Sprint-provided software. Upon termination or expirotion of this Agreement or the
applicable Service, any applicable software license will terminate and Customer win surrender and
immediotely return the Sprint-provided software to Sprint; provided that Customer is not required to
return the software embedded in Products sold to Customer under this Agreement.

(d) Title to Equipment. Sprint or its suppliers retain title and property rights to Sprint provided equipment
(excluding equipment sold to Customer under this Agreement). Upon termination or expiration of the
Agreement or the opplicoble Service. Customer win surrender and immediately return the Sprint
provided equipment {excluding equipment sold to Customer under this Agreement) to Sprint.

3. USE OF NAME, SERVICE MARKS, TRADEMARKS. Neither party will, use the nome, service marks,
trademarks, or corrier identification code of the other party or any of its Affiliates for any purpose
without the other party's prior written consent. Notwithstanding the foregoing and subject to
Customer's written consent with respect to each use. Sprint may use the Customer's name ond contact
information as a customer reference and may illustrate in a press release, advertising or written or video
testimonial the applications and corresponding business benefit of the solution delivered by Sprint.

4. CUSTOMER RESPONSIBILITIES.

(o) Instollotlon. For Products or Services requiring on-site installations. Customer will reosonably
cooperate with Sprint or Sprint's agents to enable Sprint or its agents to instoli the Products or Services.
Customer is responsible for domoge to Sprint-owned Products ond Services locoted on Customer

premises, excluding reasonoble wear and tear or damage caused by Sprint.

(b) Use of Products and Services

A. Acceptable Use Policy. If Customer uses Products or Services. Customer must conform to the
acceptable use .policy posted at http://www.sprinl.com/legol/agreement.html. as reasonbbly
omended from time to time by Sprint.
B. Abuse ond Proud. Customer will not use Products or Services: (1) for fraudulent, unlawful or
destructive purposes, including, but not limited to. unouthorized or attempted unauthorized access
to, or olterotion. obuse. or destruction of informolion; or (2) in ony monner that causes interference
with Sprint's or another's use of the Sprint network. Customer will cooperate promptly with Sprint to
prevent third porties from gaining unauthorized access to the Products and Services via Customer's

facilities.

C. Permits. Licenses and Consents. Customer will obtain, all required permits, licenses, or consents
that Customer is required to obtain to enable Sprint to provide (e.g.. landlord permissions, tox
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exemption cerlificales. sottwore licenses, or local construction licenses) ttie Products and Services.
This provision does not include permits, licenses, or consents related to Sprint's general quolification
to conduct business.

D. Resale. Customer ocknowledges and ogrees that this Is a retail purchase ogreement for use only
by Customer ond Its other Sprint-authorized end users as set forth in this Agreement. Customer moy
not resell or leose wireless Products or Services to ony third party. Notwithstanding the foregoing.
Customer may porticipale in the Sprint Wireless Recycling Program.

5. PRIVACY, CONFIDENTIAL INFORMATION AND DISCLOSURE.

(o) Nondisclosure. Neither party will disclose the other party's Confidential Information to any third
party except as expressly permitted in this Agreement. This obligation will survive the termination of this
agreement. The Recipient moy disclose Confidential Information to its Affiliotes. ogents and consultants
wilh a need to know, if they are not competitors of Discloser and are subject to a confidentiality
agreement ot leosi as protective of the Discloser's rights as this provision. The parties will use
Confidential Informotion onty for the purpose of performing under this Agreement or for the provision
of other Sprint services. The foregoing restrictions on use and disclosure of Confidential Informotion do
not apply to information that; (A) is in the possession of the Recipient at the time of its disclosure and is
not otherwise subject to obligations of confidenliality; (B) is or becomes publicty known, through no
wrongful act or omission of the Recipient; |C) is received without resiriciion from a third party free to
disclose it without obligotion to the Discloser; (0) is developed Independently by the Recipient without
reference to the Confidential Information; |E) is required to be disclosed by law. regulation, or court or
governmental order {subject to FOIA section of this Agreement); or (F) is disclosed with the prior written
consent of the Discloser.

(b) Injunction. The porties ocknowledge that Recipient's unauthorized disclosure or use of Confidential
Informotion may result in irreparable harm. If there is a breoch or ttveotened breach of this Agreement,
the Discloser may seek a temporary restraining order and injunction to protect its Confidential
Informotion. This provision does not limit any other remedies ovollable to either porty. The party who
has breached or threotened to breoch its nondisclosure obligations under this Agreement will not raise
the defense of any adequate remedy at law.

(c) Customer Proprietary Network Informotton. As Sprint provides Products and Services to Customer,
Sprint develops information about the quantity, technical configuration, type and destinotion of
Products ond Services Customer uses, ond other information found on Customer's bill ("Customer
Proprietory Network Information" or "CPNI"). Under federal low. Customer hos a right, and Sprint has a
duty, to protect the confidentiality of CPNI. For example. Sprint implements safeguards that are
designed to protect Customer's CPNI, including using authentication procedures when Customer
contacts Sprint. For some business accounts with a dedicated Sprint representotive. Sprint may reploce
standard outhenticotion measures with a pre-established point of contact for Customer.

(d) Privocy. Sprint's privocy policy, as amended from time to time, is ovoiloble at
www.sprinl.com/legal/privacy.html. The privocy policy includes informotion about Sprint's customer
informotion proctices and opplies to the provisioning of the Products and Services.

(e) FOIA. Sprint acknowledges that the Agreement and the Confidential Inforrnotion may be subject
to disclosure in whole or in part under opplicable Freedom of Information. Open Records, or Sunshine
laws and regulolions (collectively "FOIA"). Customer and Sprint will moke best efforts, subject to
applicable law. to provide each other with prompt notice of any FOIA requests or intended disclosures,
citations to or copies of applicable FOIA for review, and anoppropriate opportunity to seek protection
of Confidential Information.
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6. LIMITATIONS OP LIABILITY.

(o) Unoulhoriied Access / Hacking. Sprint is not responsible for unouthorized third porty occess to. or
ollerotioa theft, or destruction of. Customer's data, progroms or other informotion through accident,
wrongful means or ony other couse white such information is stored on or transmitted across Sprint
networtc transmission facilities or Customer premise equipment.

(b) Content. Sprint is not responsible or lioble for the content of any informotion transmitted, occessed
or received by Customer through Sprint's provision of the Products ond Services, excludirig content
originating from Sprint.

(c) Sprint DIsclolmers. Sprint is not responsible for ony loss, liobility. damage, or expense, including
attorney's fees, resulting from any third party claims alleged to orise in ony woy from:

A. Coverage and wireless Service quality problems coused by atmospheric, geographic or
topogrophic conditions or other conditions beyond Sprint's control including the failure of other
service providers:

B. Interruption ond unavailability of wireless Services due to coverage, capacity. Product-foilure or
other limitations that may occur in the transmission or attempted transmission of wireless Services:
C. Outages or wireless Service disruptions occurring as a result of a public safety emergency:
0. The content of any information transmitted by. accessed, or received through. Sprint's provision
of the Products and Services to Customer, including, but not limited to. claims: (A) for libel, slander,
invosion of privacy, infringement of copyright, and invasion or alteration of private records or data:
(B) for infringement of patents arising from the use of equipment, hardware or software not provided
by Sprint; or (Of bosed on transmission and uploading of informotion that contoins viruses, worms,
or other destructive media or other unlowful content:
E. Customer's breach of the licensing requirements in the Software License section:
F. Customer's failure to comply with any provision of the use of Products and Services section; or
G. Sprint's failure to poy any tax based on Customer's claim of a legitimate exemption under
applicable law.

7. INDEMNIFICATION.

Sprint Indemnification. Sprint will indemnify and defend Customer, Customer's directors, officers,
employees, agents, and their successors ogoinst third porty claims enforceoble in the United States
alleging that Services as provided infringe any third party United States patent or copyright or contain
misopproprioted third party trade secrets. Sprint's obligations under this section will not apply to the
extent that the infringement or violation is caused by (1) functional or other specifications that were
provided by or requested by Customer: or (ii) Customer's continued use of infringing Services after
Sprint provides reasonable notice to Customer of the infringement.

For any third party claim that Sprint receives, or to minimize the potentiol for a claim. Sprint moy. at its
option, either:

(A) at Sprint's expense, procure the right for Customer to continue using the Services:
|B) at Sprint's expense, replace or modify the Services with comporable Services: or
(C) terminate the Services.

8. SPRINT RIGHT TO TERMINATE.

A. Sprint may suspend or terminote Products or Services or this Agreement immediately if: (I) Customer
fails to cure Its default of payment terms of this Agreement: (2) Customer foils to cure any materiel
breoch of this Agreement within 30 doys after receiving Sprint's written notice of such breoch; (3)
Customer provides false or deceptive informotion or engages in fraudulent or horassing activities when
ordering, using or paying for Services: (4) Customer foils to comply with opplicoble law or reguiotion
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and Customer's noncompliance prevents Sprint's performance under \he Agreement; (5) Customer
fails to comply with ttie resell restrictions and protiibitions contained in ttiis Agreement.

B. If Sprint terminates ttiis Agreement under this "Sprint Rigtit to Terminote" or Termination section.
Customer will be liable for any Products and Services provided up to ttie dote of termination, whether
or not invoiced by the termination date.

9. FORCE MAJEURE. Neither parly will be responsible for any delay, interruption or other foilure to
perform under this Agreement due to octs or events beyond the reasonable control of the responsible
party (a "Force Mojeure Event"). Force Mojeure Events include, but are not limited to: r>a(ural disasters
(e.g. lightning, eorthquokes. hurricones, floods); wors. riots, terrorist octivities. and civil commotions;
inobility to obtoin ports or equipment from third porty suppliers, .cable cuts by third parties, a LEC's
activities, and other octs of third parties: explosions and fires; embargoes, strikes, and lobor disputes:

. court orders and governmentol decrees.

10. DEFINIKONS.

(0) "Affiliate" is o legol entity that directly or indirectly controls, is controlled by. or is under common
control with the porty. An entity is considered to control another entity if it owns, directly or indirectly,
more than 50% of the total voting securities or other similar voting rights.

(b) "Commencement Dote" is the first doy of the first bill cycle in which Sprint bills monthly recurring
charges or usoge charges,

(c) "Confidential Information" means nonpublic information (A) about Discloser's business. (B) given to
the Recipient in any tongible or intangible form for Recipient's use in connection with this Agreement
or discussions, negotiations or proposals related to any contemplated business relationships between
porties. and (C) thot Recipient knows or reasonably should know is confidentiol because of Its legends
and morkings, the circumstonces of its disclosure, or the nature of the information. Confidential
Information includes but is not limited to: trade secrets: financial informotlon; technicol information

including research, development, procedures, algorithms, data, designs, and Icnow-how; business
information including operations, planning, marketing plans, and products: and the pricing and terms
of the Agreement including related discussions, negotiations, and proposols.

(d) "Discloser" means the party disclosing Confidential information.

(e) "Domestic" means the 50 contiguous states of the United States and the District of Columbia, unless
otherwise defined for a porticulor Product or Service in the opplicoble Product specific Terms.

(f) "Effective Dote" is the dote of Governor end Executive Council opprovoi of this Agieernenf

(g) "Order" or "Purchase Order" meons a written or electronic order, or purchase order, submitted or
confirmed by Customer and accepted by Sprint, which identifies specific Products ond Services, ond
the quontify ordered. Verbol Orders are deemed confirmed upon Customer's written
acknowledgement, or use, of Products or Services.

(h) "Order Term" meons the term designated for on individuoi Order.

(1) "Product|s)" Includes equipment, devices, hordwore. softwore, cabling or other materials sold or
leosed to Customer by or through Sprint as o separate item Irom. or bundled with, a Service.
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(j) "Product-Specific Terms" means to seporote descriptions, terms end conditions for certain non-
regulated Products orKl Services. Product-specific Terms ore incorporated into this Agreement os ttie
Effective Dote. Product-specific Tertms are not othierwise subject to change during the Term.

(k) "Recipient" means the party receiving Confidential Information.

(I) "Servlce(s)" means wireline and wireless business communications services, including basic or
telecommunications services, informotion or other enhanced services, and non-regulated professional
services provided to Customer by or through Sprint under this Agreement, excluding Products.

(m) "Sprint Wireless Recycling Program" - provides two options for recycling used wireless devices,
including accessories: (1) the Sprint buyback program provides Sprint customers with on account credit
for returning to Sprint certain previously sold Sprint wireless devices, and (2) the Sprint project connect
program occepts any wireless device and uses the net proceeds thot result from those devices to fund
community based initiatives such as Sprint's 4NetSafety Program. The 4NetSafety Program promotes

Internet safety for children. For more Information on the Sprint Wireless Recycling Program. Including
wireless devices eligible for the Sprint buyback program, go to Sprint.com/recycle.

ADDftlONAL SPRINT PRODUCT TERMS AND CONDITIONS

A. Customer's use of Sprint wireless Products or Services is also governed by the Wireless Services
Product Annex attached hereto under Attachment I.

B. Customer's use of Sprint Machine-To-Machine Service is also governed by the Sprint Machine-to-
Machine Services Product attached hereto urxter Attachment 1.
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EXHIBIT D

RFB #1812-1615 incorporated here within.
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GOVERNMENT WIRELESS SERVICES PRODUCT ANNEX

The loDowIng terms and conditions, together with the applicable Sprint service agreement rAgreemenf). govern Sprint's
provision arrd Customer's use of wireless Products and Services. Except where noted in this tAtireless Services Product Annex
f Arviex*) or the Agreement, terms and conditions of this Annex apply to wireless Products ond Services offered on the Sprint
Networks and the Sprint 4G Network. Capitalized terms are defined in the Oefmitions section at the end of this Annex if rtot
otherwise defined In the Agreement.

1. BUSINESS PLAN FEATURES AND OPTIONS.

1.1 Wireless Voice Features.

A. Ger>oral. Wireless voice Services are provided on the Sprint Networks. Wireless voice service areas and
international coverage arees may change and ore accessible through www.SDrint.com or by contacting
Customer's Sprint Account Representative. Wireless voice Services are not available on the Sprint 4G
Network.

8. Shared Minutes. Customer must have a minimum of 2 Customer Lines in a Shared Minute group. All
Customer Lirtes using the Shared Minutes option must subscribe to a 8usi(\ess Plan with Arrytime Minutes.
Data-only Busmess Plans are not eligible for the Shared Minutes option. After a Customer Line in a Shared
Minute group has exhausted all Anytime Minutes in ils Business Plan, the Customer Line's additional airtime
minutes are btlled at the overage rate defined in the assodaled Business Plan. Eligible Busirtess Ptarrs are
available by contacting Customer's Spriril Account Representative.

C. Sprint® Moblle>to-Mcblle. rSprinI Mobtie>lo>Mobilc' means voice calls from one Active Unit on the Nationwide
Sprint Network to another Active Unit on the Nationwide Sprint Network. With this feature. Customer may use
an unlimited number of minutes each month to make or receive calls on the Nationwide Sprint Network
between Sprint phones. Sprint MobtlMo-Mobiie calling does not apply to calls to check voicemail, to obtain
directory assistance, or placed through indirect calling methods, and is nol available when Roaming.

D. Additional Unas for Pooling. The AddHional Lines for Pooling feature allows Customer to activate a
Customer Line on a Business Plan with Anytime Minutes and add up to 5 additional Customer Lines to thai
Business Plan. The Additional Llr^s for Pooling option is rtol available wilh all voice Business Plans. Eligible
Busirtess Plans are available by contacting Customer's Sprint Account Representative.

6. Pooled Anytime Minutes. Business Plans with pooled Anytime Minutes only pool voice minutes of use for
Customer Lines on the same billing account. Pooled Anytime Minutes from one Business Plan may nol pool
with Anytime Minutes from a different Business Plan.

1.2 Wireless Data Features. Sprint provides wireless data solutions and Services over the Sprint Networks and the
Sprint 40 Network in certain coverage areas. Coverage areas may change and are accessible through
www.sorint.com/ccveraQe or by contacting Customer's Sprint Account Representative. When the Sprint 30
Network is available and Cusiomer uses a Sprint EVDO-compatible device with a wireless high-speed data
Business Plan. Customer Unes will first attempt to connect to the Sprint 30 Network, and then default to the
Nationwide Sprint Network depending on coverage end network availability. When the Sprint 40 Network is
av^iMe and Customer uses a Sprint 40-compaiible device with a Business Plan for Sprint 40 Services. Cusiomer
Lines will first attempt to conned to the Sprint 40 Network, and then default to the Sprint 30 Network or Nationwide
Sprint Network depending on coverage and network availability. Access to the Sprint 30 Network or (he Sprint 40
Network may require installation of separate software deper^ding on (he Product. Wireless high-speed data
throughput rales may vary depending on Customer's location at the lime of use and other (actors.

1.3 Sprint® Direct Connect® Features.

A. General. Sprint Direct Connect transmissions occur only between Sprint Direct Connect Devices. Sprint Oired
Conned transmissions do not work simutteneousiy with a voice call from the same Product. Sprint Direct
Conned service areas and international coverage areas may change and are accessible through
www.8Drint.com or try conlading Customer's Sprint Account Representative. Sprint Direct Conned Services
are rvrt available on the Sprint 4G Network.

B. Direct Connect®. All Sprint Oired Conned Devices are capable of making nationwide Oired Connect
transmissions.

C. Group Connect®. Group Conned service requires a group-capable device in order to initiate and receive
Group Conned transmissions. A subscriber with a group-capable phone may create a group wilh any
participant, but onty those subscribers with group-capable phones will be pulled into the Group Connect
iransmlssron. Group Conned is limited to 21 lota! panidpanis (itxiuding the originator). Each group must
consist entirety of Sprint Direct Connect Devices.
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D. International Direct Connect^, (nternalional Oirecl Connect is available for Spdnl Direct Connect Devices
subscribed to Direct Connect service, intemalional Direct Co'V>ect service for Sprint Direct Connect Devices
includes the ability to place and receive Sprint Direct Connect transmissions to eligible foreign carrier pustv
lotalK subscribers, determined by the number dialed, while the user Is located within the 48 contiguous states
of the United States and Hawaii.

E. pdvConnecL pdvConnect aflovrs recorded messages to be initiated by making a phone call (or push-to-ia!k
transmission where enabled) and sent lo the recipient's e-mail address via embedded link or the recipient's
mobile device via text message, irwhiding an access number. Attematively. the recorded message and any
addhior^i Informabon can be captured in a pdvConnect message authority where it is lime-stamp^ and can
be accessed in near real time via a secure v^b portal that includes a virtual dispatch console for processing,
storing, transcribing, forwarding, and handling the messages, and further communicating with Customer's
mobile workers as necessary.

F. TeamOC*". TeamOC allows up to 200 nationwide group members Onduding the group creatoO, ail using
Sprini Direct Connect Devices, to participete in a Sprint Direct Connecl group transmission at ihe same time.
The TeamDC Talker Priority feature allows Ihe TeamOC group originator to designate priority (or certain group
members to interrupt other participanls during the group transmission. More information on TeamDC
capabinties Is available by contacting Customer's Sprint Account Represeniative.

G. Call Alert Call Alert allosvs a Sprini Direct Connect user to send a repeating alert to notify another Sprint Oirea
Connect user thai the user would like to communicate. Users of Sprint Direct Connect Devices may send one
of 20 free, pre-wriiten text messages wilh a Call Alert lo provide more detail to Ihc recipient of Ihe Call Alert.

H. DC Permissions. DC Permissions allow a Sprint Direct Connect user to block/allow Sprint Direct Connect
transmissions from select individuals. DC Permissions also will block Group Corvnect transmissions if the
Group Connecl transmission is Irtitialed by a blocked user. DC Permissions will not block Group Connecl or
TeamOC transmissions that have a blocked party in the group. DC Permissions is only available on Sprint
Direct Connect Devices.

I. SMS Messaging. Sprint Direct Connect users with Sprint Direct Connecl Devices may be prompted to send
a text or voice SMS message when a Sprint Direct Cortnecl transmission is blocked (e.g.. Ihe other user is out
of coverage, has his/her device turned off, or Is using oiher Services). Prompted SMS Messaging is only
available for Sprini Direct Connecl transmissions between two Sprint Direct Connect Devices when ihe
recipient uses a single number for voice calls and Sprint Direct Connecl service. Sprint charges for these SMS

■ messages consisleni with Customer's Business Plan.

1.4 Roaming. Customer Lines must primarily be used for Domestic purposes within Ihe coverage area of the
Nationwide Sprint Network. As used herein. 'Domestic* means use in ihe 50 United Stales, U.S. Virgin Islands arvl
Puerto Rico. Business Plans that include Roaming ("Roaming Included Plans') are not available with single-band

^ phones or to users who reside or v^ose primary use Is outside en area covered by the Nationwide Sprini Network.
Sprint may fimit or terminate Service if a Customer Line user moves outside of the area covered by the Nationwide
Sprint Network. Sprint may. without notice, deny, terminate, modify, disconnect or suspend Service to a Customer
Line rf Roaming in a given month exceeds; (A) voice: (t) 800 minutes or (ii) a majority of minutes; or (B) data: (i)
too megabytes, or (ii) a ma]ority of.kilobyies. unless olherwise specified in a Business Plan. Customer Lines on
'unlimited' Busirtess Plans will be subject to these Roaming limitations. More information on Roaming limitations
is available by contactir>g Customer's Sprini Account Representative. International calling. includir>g in Canada.
Mexico, and Guam, is not induded in Roaming Included Plans. Wireless data Services and certain calling features
(voicemall. caller 10. call waiting, etc.) may not be available while Roaming. Roaming areas may change end
Roaming may not be available everywhere; visit www.sorint.com/coveraoe lor details. Wireless performance while
Roaming may be different than Ihe wireless performence of Ihe Sprini Networks or the Sprini 4G Network.

1.5 Modification. Sprint may rixxlify terms and features of, or expire, a wireless Business Plan or Bus<r>es$ Plan addon,
with written notice to Cuslomer.

2. CHARGES. FEES AND CREDITS.

2.1 Monthly Recurring Charges. Sprini will bill Cuslomer for Wireless Services t>33ed on the MRC for ihc scleded
Business Plan. Customer will incur overage charges if Ihe minutes or megabytes used exceed the minutes or
megabytes allowed under the selected Business Plan. Nolwiihstar>ding the foregoing, if Customer purchases Sprint
4G Services on a non-recurring charge basis (i.q., Customer pays a one-limc charge for use of Sprint 40 Services
for a limited time). Customer will be subjecl to the terms and conditions provided lo Customer at the time of
purchase.

2.2 Usage Charges.

A. .y/irclcBS Voice Usage.
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(1) General. Outgoing call usage is calculated from t^e time Customer initiates contact with the Sprint
Netwodts until the connection to the Sprint Networirs is broken or dropped, whether or not the actual
connection to the intended recipient of the call is successful. There Is no call usage for outgoing voice
calls that reach a busy signal, a disconnected number or that ring continuously without making connection
to the Sprint Networks. Incoming call usage is calculated from the lime Customer's device connects to the
Sprint Networks (which is |ust before Ihe device starts ringir^) until the connection to the Sprint Networks
is broken or dropped. There Is no call usage for incoming voice calls that Customer does not answer or
that enter Customer's voicemail. For each successful call, Customer will be charged a minimum of 1
minute of airtime. After the first minute, airlime charges are rourxledHip to the next second or next minute,
as specified in the respective Business Plan. On calls that cross time periods (e.g.. Artytlme Minutes
versus Nights and Weekends), minutes are deducted or charged based on the call start lime. Call start
times win be determirved based on the location of the Sprint Network equipment providing Wireless Service
and not Ihe location of Customer's device or the device's area code fif appticable).

(2) Long Diotanco/Spoclal Sarviceo. Customer rrtay incur long distance charges (including international
calling) or other charges for calls to 600. 666. 677. 888 and other toit-froe numt>ers on Business Ptar^s
that do not indude long distance. Customer also may incur charges for spedai Services such as directory
assistance, operator-assisted calls or call-forwarding, depending on Customer's Business Plan.

(3) Mobile Tennirtatlon Charges. Sprint may impose on Customer charges or surcharges for termlnaiing a
call to other wireless carriers, such as Iniemational mobile termination charges. The amount of the charges
artd surcharges imposed may vary. B. Wireless Data Usage.

(1) General. Data usage is calculated from Ihe time Customer's device makes contact with the Sprtnl
Networks or Sprint 4G Network until the respective network connection Is broken or dropped, wt^elher or
not the transmission of data is successful. Data usage may occur on any device capable of data
transmission, including handheld devices and devices attached to or embedded in computers and Indudes
sertding and receMrtg e-mdll. browsing the Interr^ei. accessing certain Applications, all compleie. partial
or inlerrupled uploads or downloads and re-sent data, arxf unsuccessful attempts to reach websites arvl
other Applications and Services, induding those resulting from dropped network connections. Data usage
is calculated on a per kilobyte, megabyte or gigabyte basis (depending on the Business Plan), and is
rounded up to the next whole Kilobyte, megabyte or gigabyte. Rounding of data usage occurs every 2
dock hours for a continuous conriection. or at the end of each separate session that is initiated and
terminated v^lhjn (he 2 hour block, at which time Sprint deducts accumulated usage from the Business
Plan and assesses overage or casual usage charges, if applicable. Rounding o1 data usage charges
occurs at the end of each billing period and Ihe total kilobyte charges are rounded up to Ihe next cent.
Customer's invoice will not separately identify the number of kilobytes, megabytes or gigabytes
attributable to Customer's use of spedfic siles. sessions or Services used. When traveling within the Sprint
Networks, a data session may end when movir^ between coverage areas artd a new data session
initialed, although no interruption to the actual data session will occur. When traveling between ihie Sprint
Networks and the Sprint 4G Network, a data session will end and e r>ew data session will be initialed.
Circuit-switched, modem-to-modem data calls are treated as voice calls and use Anytime Minutes on (he
associated Busirtess Plan (or are billed at casual voice rates) in lieu of using kilobytes (or data usage.
Circuit-switched, modem-lo-modem data calls are not available on the Sprint 4G Network. £xcepl in
connection with a Sprint Mobile Hoispot add-on or a Business Plan thai includes Sprint Mobile Hotspot.
Customer may not use a phone as a wired or wireless modem In connection with a computer. PDA, or
similar device.

(2) Text and Numeric Measaging. Unless Customer has purchased a quantity of messages at a fixed MRC.
Sprint will charge Customer on a per message basis for text and numeric messaging. Sprint will charge
Customer the per message rate for each message (hat exceeds Customer's purchased quantity arxf for
all text and numeric messages while Roaming iniernationally. SMS messaging is not available on the
Sprint 4G'NetwOik.

(3) Mobile Content Customer may purchase mobile content on a per item or monthly basis from Sprint and
third parties. Charges for mobile content will be specified at the time of access or will be available at
www.sprint.com. Data usage charges also apply to. ar)d are separate from, charges for mobile content.
Customer is responsible for all content purchased for Customer lines. Customer may block Customer
Lines from, or otherwise disable them from ustr>g. mobile content. Sprint may impose a limit on Customer's
use of mobile content based on Customer's credit.

0. Sprint Olroct Connect Usage.

(1) Sprint Direct ConrKCt Transmissions.
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(a) A Sprint Direct Connect transmission Ijcgins approximately when Customer presses the button to
initiate a transmission and ends approximately 6 seconds after comptetion of a communication (i.e.,
when Customer or another participant releases the button) to which no participant responds within 6
seconds. If a participant responds within 6 seconds, the response is calculated as part of the initial
transmission. Customer irwliates a new transmission if Customer resporvds nrore than 6 seconds after
another parlidpant completes a communication. Airtime charges apply (or the entire period o( time
the transmbsion Is connected to the Sprint Nelworits. Sprint will charge a minimum of 6 seconds for
all Sprint Direct Connect transmissions. After 6 seconds, Sprint Direct Connect airtlrr\e on a Sprint
Direct Connect Device is rounded up to the next second for each transmission.

(b) Airtime charges for Sprint Direct Connect transmissions are charged to the party that iruliates the
transmission and are calculated by multiplying the duration of the transmission (as calculated above)
by the applicabte rate and the number of participants.

(c) For Sprint Direct Connect Devices. Direct Connect. International Direct Connect, Group Connect,
pdvConnect. and TeamOC minutes of use are deducted from the Direct Connect minutes Included in
Customer's Business Plan and will also incur separate surcharges if the Business Plan ad<^on is not
included In Customer's Business Plan. Customer will incur overage charges if .the rrtinutes used
exceed the minutes alleged under the Business Plan.

(2) Sprint Direct Connect Call Alort Transmissions. Sprint does not charge for sending or receiving Call
Alerts or Gal) AJerts with text. A user witt initiate a r>ew push-to-tolk transmisston by respofKting to a Call
Alert or a Call Alert with text even if responding within 6 seconds of receiving the alert.

D. Roaming Charges. Voice calls made vrhile off Ibe Nationwide Sprint Network incur separate Roaming charges
in addition to minutes of usage, unless Roaming is Included in Customer's Sprint Buslr>es5 Plan. Domestic
Roaming voice rates may be set out In Customer's pricing atiachmenl. Domestic Roaming for data is included
in Sprint Business Plans. Inlemational Roaming rates for voice and data will vary and are accessible through
www.sprint.corrVinlernaliona! or by contacting Customer's Sprint Account Representative. Usage initialed near
country borders may be carried by a cell sile in a neighboring country and billed at that country's rates. There
may be delays in invoicing Roaming charges due to the practices of the Roaming service provider.

2.3 Upgrade Charaea. If Customer chartges a Customer Line device to another device using Wireless Services. Sprint
may charge Customer an upgrade charge per Customer Line changed.

2.4 Reactivation Foo. If Sprint terminates Service to a Customer Line as permitted under the Agreement or requested
by Customer. Sprint may require payment of any outstanding account balance belore Sprint readivales Senrice to
the affected Active Unit and Sprint may charge Customer a reactivation charge.

2.5 Othof Fees. Sprint resenres the right to charge a fee for Customer-requested, rvorvsiartdard account modificaiions.
Incfuding but rtot limited to. phone number changes.

2.6 Credits for Redialod Calls. Sprint will provide Customer sviih an airlima aedil of at least 1 minute for a call on a
Customer Line that is; (A) placed while irt an area covered by the Sprint Netvmrks. (B) tlisconneded due lo
limital'ions of the Sprint Networks, and (C) redlaled within 1 minute of disconnection. Customer must contact Sprint
Cuslcmer Care within 24 hours of the disconnection and request aedit (or the call.

2.7 Limitations Period. Sprint will use commercially reasonable efforts lo Invoice Customer for (A) Sprint-provided
vrireless Produds and Services, within 180 days of the end of the monthly billing period in which Sprint provides
the wireless Products and Services, and (B) third party-provided wireless Products and Services, induding
nonDomeslic wireless Services, within 180 days olthe date Sprint receives an invoice from the third party provider.
If Sprint fails lo invoice Customer for wireless Produds or Services before expiration of the applicable 180 days,
Customer wili nol be required to pay those charges. Customer must notify SprinI in writing of any billing dispute
at>out wireless,Products or Services within 180 days of the applicable invoice date. If Customer fails to notify SprinI
within such 180 days. Sprint wilt not be required to reimburse or credit Customer for those charges.

3. BILLING.

3.1 Invoicing. tJnused Business Plan minutes and megabytes do not carry forward. In certain Instances (e.g.. Roamir>g
charges). Sprint may Invoice Customer for usage that occurred during a prior invoicing cycle, if nol previousty
Invoiced to Customer. VSfhen Sprint invoices for usage Incurred during a prior invotdng cyde. those minutes count
against minutes in the current invoidng cyde. Wireless Services billed according to a monthly flat rale may nol
indude ilemlzatlon. Sprint may bill Customer on behalf Of Ihird party providers of Applications that Customer
accesses through wireless Products. Customer is responsible for all charges lor wireless Produds ar>d Services
assodated with each Customer Line. For single payments to be applied across multiple account numbers.
Customer must identify with its payment the spedfic amounts paid lor each account number.
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3.2 Account Changes. Customer-requested changes to Business Plans. Business Plan add-ons or Wireless Service
options may not be effective unta the following bill cyde. For Customer-inrtiated Wireless Service cancellations,
including canceDaiion of Business Plan add-ons, Sprint will bill Customer for the entire bill cycle in which Wireless
Service was cancelled; provided that, for Business Plan add-on cancellations, if the Customer cancels before the
end of the first bill cycle, then Sprint will bill Customer for a minimum of one month from the effective date of the
Business Plan add-on, When Customer changes Business Plans during a bill cycle, minutes and megabytes will
be charged under the Business Plan in effect at the time (he usage was Incuned.

4. PROVISIONING ANO RETURNS FOR SPRINT-PROVIOEO PRODUCTS.

4.1 Shipping. Sprint will ship virfrcless Products to the delivery location specified in Customer's Order. Risk of loss to
the wireless Products passes to Customer upon the Products* arrival at the delivery location. Sprint may charge a
shipping fee to Customer based on the number and type of wireless Products and the shipping method used. Title
to the wireless Products wrill pass to Cuslomer upon Sprint's reoelpl of payment in full for the Products.

4.2 Nonconformlng Products. Cuslomer must return nonconforming wireless Products in accordance with Sprint's
rotum policy or Customer will be deemed to l^ave accepted the Products. Customer may reject wireless Products
or shipmems that are visibly damaged or defective. Sprint will pay all reasonable ground transportation freight
charges associated with returns under this Nonconformlng Products Section.

4.3 Returns. For details on Sprint's relurn policy, please visit sprint.com/rclurns. Sprint may change Its return policy
from time-lo-lime without i>ot)Ce. provided that Cuslomer will have a minimum of 14 day# to return wireless
Products.-

4.4 Cold Device Policy. If Custcrrter receives a subsidy or discount off of the Manufacturer's Suggested Retail Price
(MSRP) for any Sprinl-provlded wireless Product purchased under Customer's Sprint business account, then
Cuslomer must (A) activate the Product on a vaW Business Plan on its Sprint business account within 60 days of
the date Sprint ships the Product, and (B) keep the Product activated on its account for a minimum of 60 days. If
Customer falls to comply with these requirements, arid does not relurn the Product to Sprint within 60 days of the
dale Sprint ships the Product, then Sprint reserves the right to Invoice Customer for the amount of the subsidy or
discount.

4.5 Sprint Wireless Recycling Program. The Sprinl Wireless Recycling Program provides two options for recycling
used wireless Products, including accessories: (A) the Sprinl buyback program provides Sprint customers vrith en
account credit for reluming to Sprint certain previously sold Sprinl wireless Producls. and (8) the Sprinl projed

• connect program accepts any wireless Product and uses the nel proceeds that result from those Products to fund
community-based initiatives such as Sprinl's 4NelSa(ety Program. The 4NetSa(ety Program promotes Internet
safety for children. For more Information on the Sprint Wireless Recycling Program, including wireless Products
eligible for the Sprint buyback program, go to Sprinl.com/recycle.

5. DEVICE PROTECTION.

5.1 Phones and Connection Cards. Cuslomer may purchase Total Equipment Protection r"fEP*). which is a bundle
of insurance (Equipment Replacement Program or 'ERP') and service contract (Equipment Service and Repair
Program or *ESRP*) that provides coverage to protect against loss, theft, physical or liquid damage or
mechanicat/electrlcal failure involving Customer's wireless phone and connection card Products. TEP may not be
available for all wireless Producls. If Cuslomer purchases TEP (or 6SRP separately), Sprint will waive up to two
repair fees in any 12 month period for.Products covered by the ESRP service contract at the lime of repair or
replacement at a Sprint Servica Repair Center. A per claim deductible will apply for approved insurance claims.
There is a limit of 3 Insurance claims under ERP in any 12 month period. Insurance is administered by a iKrd party
program administrator and not by Sprint. If Customer selects TEP coverage. Sprint will charge Customer a monlhly
insurance premium and service contract fee per covered Customer Line, and Sprinl will remit the insurance
premium portion to the third party program administrator on Customer's behalf, insurance is not subject to any
discounts. Insurance daims must be submitted directly to the third party program administrator, provided that
Customer's Sprint Account Representative vrili reasonably assist Cuslomer in the processing of any such insurance
claims. Terms of TEP coverage are available at the pdnt ot sale or in subsequent communications. If Customer
does not purchase TEP coverage. Sprint reserves the right to charge a fee for repair to malfuncl'ioning wireless
Products, regardless of warranty period, and Cuslomer may not be able to replace losL stolen or non-repairable
wireless Products without incurring costs. Cuslomer may purchase the Equipment Service and Repair Program
separately on a stand-alone basis. Cuslomer may purchase the Equipment Replacement Program on a standalone
basis only for those Cuslomer Lines with a New 'Vork area code/prelix.

5.2 Tablets. To protect against loss, theft, physical or liquid damage, or mechanical/electrical breakdown involving
Customer's eligible wireless tablets. Customer may purchase Advanced Device Insurance (*ADr>. Advanced
Device Service and Support TAOSS"). which is a service contract, or Advanced Protection Pack fAPP*>. which is
a combination of AOI and ADSS. APP, AQI and AQSS may not be available for afl tablets, and Ihey arc not available
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forWi-fkmiy tablets. A per daim deductible of up to $200 wit! apply for approved acddenia) damage, loss, or theft
daims. Under AOI or APP, there is a Gmil of three claims (or acddenlal damage, loss, or lt>eft in any rolling 12

month period. Urtder AOSS or APP. there is no daim timit or deductible for mechanical or electrical breakdown
daims. The APP, ADI. and AOSS programs are administered by Brighlsiar Device Protection, LLC ('Brighstar'), a
third parly administrator, and not by Sprint, tf Customer selects APP. ADI. or AOSS coverage. Sprint will charge
Customer the applicable monthly subscriber fee per covered lablel, and Sprint will remit the monthly subscriber fee
to Brighlstar on Customer's behalf. APP. ADI and ADSS are not subject to any discounts. Claims must be submitted
directly to Brightstar by calling 844-225-6335 or at www.mvdeviceoroteclion.ccm. The full terms ar>d conditions of
coverage are available at the point of sale, in subsequent communications, and at rvww.mydeviceproteclion.com.
If Customer does ret purchase APP, AOI. or ADSS coverage. Sprint reserves the right to charge a fee for repair to
matfurtdioning (ablets, regardless of warranty period, and Customer may not be able to replace lost, stolen or
rK>nrepairable tablels without incurring addrtionai costs.

5.3 Additional device protection information is available at www.sprlm.corrt/deviceprotection.

6. WIRELESS PRODUCTS AND SERVICES POLICIES.

6.1 Lost or Stolon Wireless Product Policy. If Customer's wireless Product is lost or stolen. Customer must notify
Sprint Customer Care promptly to deactivate the Product. Customer is responsible (or atl Wireless Service usage
charges associated with the Product before Customer notifies Sprint of the toss or theft. Customer will remain liable
for any MRCs associated with the wireless Service on the wireless Product after Customer notifies Sprirrl of the
alleged loss or theft. A lost or stolen wireless Product remains subject to the applicable Minimum Service Term and
Sprint n^y not waive any applicable early terrrunaiion fees if Customer chooses to terminate Wireless Service as
a result of loss or theft of the wireless Product. Customer wilt cooperate with Sprint in the Investigation of the
incident. Sprint may require (hat Customer provide evidence of the loss or Iheft (e.g., a police report or affidavit). If
(he wireless Product is later fourrd. Sprint may require Customer to exchar>ge the wireless Product for another
wreless Product before reactivating Wireless Servico and. in such cases, Sprint will provide a replacement wireless
Product of similar quality at Sprint's expense.

6.2 Fraud Policy. Sprint will notify Customer, and Customer will notify Sprint's Customer Care department promptly,
of any suspected fraudulent use of wireless Products or Services. Customer will cooperate with Sprint in the
investigation and resolution of the incident.

6.3 Location Based Services. If Customer downloads or accesses Location Based Services through wireless
Products and Services. Customer agrees that the Location Based Service provider may access, use and disclose
as necessary the geographic location of Customer's Product(s) pursuant to the terms and policies of the Location
Based Service purchased by Customer, 'including the Location Based Service provider's privacy policy. Customer
must dearly, conspicuously and regularly rwtify all of ils Employees using Customer Lines upon which Customer
has enabled Location Based Seivices that end-user location information may be accessed, used or disclosed in
connection with Ihe Location Based Service. In addition, if Cusiomer will be using Location Based Services to track
or collect (he location of end users that Customer knows, or reasonably should know, are under 13 years of age.
Customer will be responsible for complying with alt applicable notice and consent requiremenis in accordance with
(he Children's Online Privacy Protection Act (15 U.S.C. §6501 erscg.) and any other applicable laws. CUSTOMER
WILL BE RESPONSIBLE ANY AND ALL THIRD PARTY CLAIMS. LOSSES, EXPENSES. DEMANDS, ACTIONS
OR CAUSES OF ACTION ARISING OUT OF CUSTOMER'S USE OF LOCATION BASED SERVICES AND

CUSTOMER'S FAILURE TO NOTIFY END USERS OF CUSTOMER S ELECTION TO USE ANY LOCATION

BASED SERVICE OR LOCATION INFORMATION ON CUSTOMER LINES. Location Based Services are not

evaiiable on (he Sprint 4G Network.

6.4 Buslne&s Plans and Features. Certain wireless Products require specific Business Plans for operation on Ihe
Sprint Nehvorks or Ihe Sprinl 4G Network. Certain Business Plans. Business Plan add-ons, features and equipment
discounts rriay not be available on all wireless Products. More information is available by conlacting Customer's
Sprinl Account Representative.

6.5 Product Content Customer's Products may contain sensitive or personal information. Sprint is not responsible for
any information on Cuslomer's Products, including sensitive or personal information. Cusiomer should remove or
otherwise safeguard any sensitive or personal information when Cuslonner relinquishes, exchanges, returns, or
recycles a Product, if Customer exchanges, relums, or recycles Products through Sprint, Customer must remove
all data from Products before providing them to Sprint.

6.6 Network Access. Sprinl may refuse activation, or block access lO Ihe Sprint Networks or the Sprint 4G Network,
for wireless Products that are incompatible with the Sprint Networks or (he Sprinl 4G Network or lor any reason
that protects Ihe interests of Sprint's customers or the Sprint Networks or Ihe Sprint 4G Network, including, but nol
limited to. for wireless Products that are lost or stolen, or thai have been terminated or suspended (or nonpayment.
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6.7 Network Marugomorrt end Porformanco. informaDon on Sprint's network managemenl tools, poiidos arxJ other
rotated information is avaDable at www.sDrint.com/networkmanaQefnent.

7. WIRELESS SERVICE UMITATIONS.

7.1 Tetephone Numbera and Portablilty. Sprint may change the letephone number assigned to each Customer Line
with reasonable prior rtotice for commercial reasons, such as fraud prevention, regulatory requirements and area
code dianges. Customer does not have any right of possession or title to any phone number, idenllficalion number,
e-mail address or other Wenliner Sprint may assign to Customer's wireless Products or accounts. Customer may
not modify, change or transfer any of these identifiers except as Sprint allows or as allowred for by law. Sprint will
comply vnlh any FCC-Issued regulations that require Sprint to allow Customer to 'porf or transfer Its assigrwd
telephone numbers upon switching wireless service to arwlher camer. Before a leteptvjM number previously used
with another carrier can be used on the Sprint Netvrorks. Customer must provide Information about the account
with the other carrier, such as the account number, sodal security number or lax Ideniiftcation number, telephone
number. 5 digit zip code and password, if applicable, and purchase or lease wireless Products from Sprint. Until
the port from the previous carrier is successful, the Sprint wireless Product will only be able to call 911 er>d Sprint
Customer Care. Once the port Is completed. Customer'a old device wilt no longer vrork. However, due to system
limitations and Issues outside Sprint's control, some requests to port a telephone mrmber from another carrier to
Sprint, or from Sprint to another carrier, may rtot be successful. If a transfer to Sprint is not successful, Customer
rr\ay return any Sprint wUeless Products within the return period to receive a credit, and Customer will lose or repay
to Sprint any discounts or service credits provided with a returned Sprint wireless Product or cancelled Wireless
Service. If Customer transfers a number to another carrier before the end of an applicable Minimum Scnrice Term,
Customer may bo sulked to early termination fees.

7.2 TTY Access. TTY-capable wireless Products (also known as TOO or Text Telephone) may not fundion ctfectivety
when attempting 911 calls due to the limitations of the answering agency. A TTY-capable wrireless Produd should
not be relied on (or 911 calls.

7.3 Pay-Per-Call Services. Sprint will not complete calls from any vrireless Product to 900, 975 and similar numbers
for pay-per-call services.

7.4 International Call Blocking. Sprint will block International calling capabtlily unless Customer expressly requests
Such capability tor a Customer Line.

7.5 Caller ID. Caller identification information may not be available for all incoming calls.

7.6 911 or Other Emergency Calls.

A. Ger>eral. For 91 ̂ calls, an emergency responder's ability to locate Customer through wireless Produds and
Services may be affeded by various fadors. indudir>g but not limited to. the type of wireless Produd used,
lack of a GPS-enabted device, geography or other fadors such as the porting process, in some areas and
depending on the'equipment deployed by Ihe local public safety answering poini ("PSAP*). 911 calls may be
routed to a stale palrd dispatcher instead of the local PSAP. Cusiomer should always bo prepared to report
precise location information to emergency responders. Sprint Is not liable for failures or delays in connecting
to the appropriate emergency services providet. Enhanced 911 (*E911') service that Is compatible with FCC
technical requirements Is not available in all areas due to PSAP equipmeni capabilities. Customer consents lo
Sprint's disclosure of Customer information lo governmental and public safety authorities in response to
emergencies. This inlormation may Indude, but is not limited to. Customer's name, address, number, and the
location of the user of the Service at the time of call.

B. Wi-Fi Calling. 911 service through Wi-Fi calling may not be available or may be limited compared to traditional
911 service due to a number of drcumsiances including, but not limited to, relocation of equipment, internet
congestion or connection failure, loss of electrical power, delays in availability of registered focailoo information
and/or other technical problems.

C. Text-to-911. Cusiomer should always attempi to call 9i 1 when possible in an emergency situation. Where
available. text-lo-911 service may allow standard SMS text message communication with a 911 operator.
Precise location information will not be automaticaliy provided to the 9i l operator with a tex1-to-9i 1 message.
Delivery or receipt of text-lo-911 messages is not guaranteed and messages may fail, be delayed or be out of
sequence. Tex1-to-9l 1 1s only available in certain limited areas where it has been requested and implemented
by local public safety offidals. Tfie service is r^ol available when Roaming and may be limited or unavailable
by a number of drcumslarKes. including, but not limited lO". wireless network coverage, network congestion,
power outages, the 911 operator's ability to receive and resporrd to text messages, and/or other technical
limitations.

0. Call Blocking. If Customer chooses inbound call blocking, inbound call blocking will be removed for 24 hours
after a Customer Line dials 911 to allow for public safety lo place a call-back to Customer. Other inbound calls
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will be allowed for (his time period, in the event a 9t1 call is dropped or disconnected, public safety may r>ot
be at)fe to place a call-back to Customer. Remowng inbound call blockir>g requires processing time. Sprint wvill
make a good faith effort to complete the removal of inbound blocking. ar>d will cooperate with public safety to
remove Inbound call blocking upon request. Call blocking will be restored after the 24-hour period. Customer
will not be notified when the blocl^ is removed or reinstated as a result of a call to 911.

7.7 Uee of Sprint Wireless Data Services. For devices that allow multiple users to share one connection and

subscription, the wireless performance may degrade as more users are added to the single device. Use of Sprint
wireless data Services is subject to any storage, memory or other Product iimitallon. Network speeds finduding,
but not limited to. data delivery and latency rates) are estimates based on averages. Actual performarKe may vary,
and no minimum speed is guaranteed. Wireless data Services are not currently available in certain portions of
select market areas within the Sprint Networks. Customer may not be able to make or receive voice calls while
using data Services. Customer acknowledges that use of certain wireless data Services. irKtuding some messaging
services, may result in the disclosure to third parlies of the user's email address and other information in connection
with the user's Internet usage. As a result. Customer may receive advertising, warnings, alerts and other messages.
IrKtuding broadcast messages. Certain third party Applications may access, collect, use. or disdose Customer's
personal information or require Sprint to disdose Customer's personal Inforrrtation to the Application provider or a
designated third party. If Custorr>er accesses, uses, or authorizes third party Applicatlorts tlvough data Services.
Customer authorizes Sprint to provide information related to Customer's use of the Services or the Application(s).
Customer acknovriedges that use of third party Applications is subject to the third party's terms, conditions and
policies, indudtng its privacy policy.

7.6 Prohibited Network Uses.

A. General. Sprint reserves (he right, without notice or limitation, to limit throughput speeds or quantities or to
deny, terminate, end, modify, disconned. or suspend wireless Service if a wireless Produd engages in any of
the prohibited voice or data uses detailed below or If Sprint, in its sole disaetion, determines adion Is
necessary to proted the Sprint Networks or Sprint 4G Network from harm or degradation.

(1) Examples of Prohibited Voice Uses. Sprint wireless voice Services are provided solefy (or live dialogue
between, and initiated by. individuals. Sprint wireless voice Services may not be used for any other
purposes, Indudir^g but not limited to'. monitoring services, transmission of broadcasts, transmission of
recorded material, telemarkeling. autodlaled calls, or other connections that do not consist of uninterrupted
live dialogue between ir>d'ividuals.

(2) Examples of Prohibited Data Uses. Sprint wireless data Services are intended to be used for web
surfing, sending and receiving email, photographs and other similar messaging activities, and the
noncontinuous streaming of videos, downloading of files or orvline gaming. Sprint wireless data Services
may not be used to disrupt email use by others using automated or manual routines, including, but not
limited to. *auto-responders* or carKcl bols or other similar routines; to transmit or facilitate any unsolidied
or unauthorized advertising, telemarketing, promotional materials, 'junk mair, unsolicited commerdal or
bulk email, or fax: or lor actlvilies adversely affecting the ability of other people or systems to use either
Sprint's Wireless Services or other parties' Internet-based resources, including, but not limited to. 'denial
of service* (DoS) attacks against another network host or individual user.

B. Unlimited Use Business Plans. Unless spedlically stated otherwise, wireless Products on 'unlimited'
Business Plans are subject to the Prohibited Network Uses in this section. Other Busiriess Plan options lor
these types of Applications are available by contaaing Customer's Sprinl Accounl Representative.

7.9 Compatibility of Wireless Products and Services. Wireless Products may not t>e compatible wilh services
provided by other wireless carriers, except for services provided over Sprint Service Provider Affiliate networks or
in connection with Roaming agreements. Sprinl phones may have a software programming lock that protects
certain of the handset's operating parameters against urtaulhorUed reprogramming. Information and eligibility
requirements for obtaining the software program lock code for Customer's Sprinl phones that have a software
programming lock are accessijjie through www.sprint.com or by calling 1-686-211-4727. Sprint does not guarantee
current or future compatibility of wireless Products or Services with Ihird party products, features or Appticalions.
Apparent compatibility or notice from Sprint of compaiibiiity is not'a Sprint endorsement of a third party product,
feature or Application. Unless otherwise slated in the Agreement. Sprinl may. in its sole discretion and at any time,
disable or discontinue use of any third party product, feature or Application with the vrireless Products or Services,
and Customer may not receive a refund for any unused portion of the data content. ^

7.10 Sprint Service Provider Affiliate (Market Limitations. Sorne portions of the Naliorwridc Sprinl Network are owned
and operated by Sprint Service Provider Affiliates under management agreements with Sprint. Certain Business
Plans, add-ons and Products are not available or are modified in Sprint Service Provider Affiliate Markets.
Notwilhstanding anything to the contrary in this Attachment. Sprint reserves the right, with 30 days' prior written
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notice, lo (i) port any Active Unit activated in a Sprint Service Provider AfTiliate Marlrct to the Sprint Service Provider
Affiliate or a successor servirrg that Market; or. if porting is not possible, (B) terminale Services to such Active Units.

7.11 Sprtnt 4G Oleclcsuree. Unless otherwise noted in materials related lo the device. (A) a Sprint 4G WiMax Device
win not operate on the Sprint 4G LTE Network and (8) a Sprint 4G LTE Device will not operate on the Sprint 4C
(WiMax) Network. The Sprint 4G (WiMax) Network and the Sprint 4G LTE Network support different devices and

have different coverage areas and different performance levels. For further details, contact Customer's Sprint
Account Representative.

7.12 Shutdown of the Sprint 40 (WiMax) Network. Sorint will cease operating the Sorlnt 4G (WIMax) Network on
or after November 6. 2015 ("WiMax Shutdown Oato"). On the WiMax Shutdown Dole, single-mode Sprint 4G
WiM» De^MS wUI cease^nclionlng. However, duakmode Sprint 4G WiMax Devices vril) continue (o function on
the Sprint 3G Netvrofk and tri-mode Sprinl 40 WiMax Devices will continue to function on the Sprint 30 Network
and the Sprint 4G LTE Network. As of the WiMax Shutdown Dale, the terms and conditions of Ihe Agreement
related to the Services provided via the Sprint 4G (WiMnx) Network will no longer be applicable, and any In-bullding
solutions (formerly known as Custom Network Soluliortt or *CNS*) ulilizirtg the Sprint 4G (WiMax) Network will slop
working.

8. NETWORK COVERAGE; LIMITATION OF LIABILITY FOR WIRELESS SERVICE PROBLEMS AND PRODUCT
FAILURES.

8.1 Network Coverage; Service Speeds. Sprinl coverage maps are available at Sprinl authorized retail locations and
at www.sprint.com. The specific network coverage Customer gels vriii depend on the radio transmissions
Customer's device can pick up and Scr^ces Customer has chosen. Sprint coverage maps provide high-level
estimates of Sprint coverage areas when using Services outdoors under optimal conditions. Coverage is not
available everywhere. Coverage and Service speeds are not guaranteed. Network coverage, capacity or density is
subject to change at Sprint's discretion without notice. Service speeds may depend on the Service purchased.
Actual speeds will vary. Eslimaiing wireless coverage, signal strength. ar>d Service speed is not an exact science.
There are gaps in coverage vrithin Sprint estimated coverage areas that - along with other factors both within and
beyond Sprinfs control (e.g.. network problems, network or Inlernel congestion, software, signal strength.
Customer's device, structures, buildings, weather, geography, topography, server speeds of the websites Customer
accesses, actions of third parties, etc.) - may result in dropped and blocXed connections, slower Service speeds,
orothefwise Impact the quality of Service. Services that rely on location informalion, such as E911 ar^d Location
Based Services, depend on Customer's device's ability to acquire satellite signals (typically not available indoors)
and r^etwork coverage. While Customer's device is receiving a software update. Customer may be unable lo use
the device in any manner until the software update is complete.

8.2 Limitation of Liability for Wireless Service Problems and Product Failures. Sprint is no\ liable tor (A) coverage
and Wireless Service quality problems caused by atmospheric, geographic or topographic conditions or other
conditions beyond Sprint's control including the failure of other service providers; (8) inlemipticn and unavailability
of Wireless Services due lo coverage, capacity. Product failure or other limilalions that may occur in Ihe
transmission or attempted transmission of Wireless Services; or (C) outages or Wreless Service disruptions
occurring as a result of a public safety emergency. Sprint's maximum liability for any loss or damage arising out of
a Wiretess Service outage due to a reason other than those outlined in subparts (A) through (C) above, or
Sprintprovided wireless Product failure, is limited to; (!) a prorated portion of the applicable MRC based on the time
period Wireless Services are not available, and (ii) a refund of (x) ihe net purchase price of. or (y) the sum of an
payments made by Customer under a lease agreement for. the affected Sprint-provided wireless Products. Sprint
is not liable for the failure of any wireless Products that were not provided by or through Sprinl.

9. DEFINITIONS.

9.1 "Active Unit" means an active piece of wireless Product.

9.2 "Anytime Minutes" means the voice minutes of use that are available In a Business Plan thai may be used at
anytime other than during Nights and Weekends.

9.3 "Applications" include email, and data. Information and other wireless iniernel^ervices.

9.4 "Business Plans" means Sprint wireless service plans for business customers. Certain Business Plan options are
priced in the Agreement or Customer may select from any other available Business Plans, subject to the terms and
pricing of that Business Plan.

9.5 "Customer Lino" or "Corporate-Uablo Active Unit" means an Active Unii (a) activated by Customer for
Customer's end use. (b) enrolled in a Business Plan, and (c) lor which Customer is financially responsible.

9.6 "Domestic" means the 50 siaies of the Untied States and the Disirict of Columbia, unless otherwise defined lor a
particular Product or Service.
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9.7 "DomoetJc Roaming" means Roaming on networts wilhin Ihe United Slates, Puerto Rico and U.S. Virgin Islands
where Sprint has a roaming relatiorkship svith the carrier.

9.8 "Employee" means a person in the service ot Customer and from whom Customer withholds PICA (Federal
Insurance Contributions Act) contributions from such person's gross pay.

9.9 'Employee Line" or "Individual-Liable Active Unit" means an Active UnH activated by an Employee and for
which the Employee is rinancially responsible.

9.10 "Location Baaod Service" means any Service or Application thai uses, accesses, tracks or discloses the location
of an Active Unit.

9.11 "MRC" means monthly recurring charge.

9.12 "Nationwide Sprint Network" means the Sprint-owned or controlled COMA/l*rtt wireless nclworlt. Including
network owned or controlled by Sprint Service Provider AfTdiales. used by Sprint to provide Sprint Services.

9.13 "Nights and Weekends" means Monday through Thursday 9:00 p.m. lo 7:00 a.m. ortd Friday 9:00 p.m. to Monday
7:00 a.m.. unless either the Nights ar>d Weekends at 6pm option or Nights and Weekends at 7pm option is selected.
"Nights and Weekends at 6pm" means Monday through Thursday 6:00 p.m. lo 7:00 a.m. and Friday 6:00 p.m.
to Monday 7:00'a.m. "Nights and Weekends at 7pm" means Monday through Thursday 7:00 p.m. to 7:00 a.m.
and Fridoy 7:00 p.m. to Monday 7:00 a.m.

9.14 "PreducMs)" Is defined in the Agreement, but for purposes of this Annex. 'Product(s)* also Includes. It applicable.
Customer-provided wireless devices that are used on Ihe Sprint Networks and the Sprint 4G Network.

9.15 "Roaming" means voice or data service provided on artother tvireless carrier's network through agreements
eslat>l}shed by Sprint.

9.16 "Smartphono" is a wireless Product designated by Sprint as a Smartphone. with an advanced operating system,
that oners more advanced computing ability artd conrtectrvity than a traditional feature phorte.

9.17 "Sprint 3G Network" means the Sprint-owned orcontioUed CDMA/EV-00 wireless network, including network
owned or controlled by Sprint Senrice Provider Affiliates, used by Sprint to provide Sprint Services.

9.18 "Sprint 40 LTE Device" means a wireless Product that is capable of operating on Ihe Sprint 4G LTE Network.

9.19 "Sprint 40 LTE Network" means a wireless network based on the standards for LTE devek^d by the 3^
Generation Partnership Project (3GPP). or successor technologies, that Sprint owns or resells, incfudix>g network
components owned or controlled by Sprint Affiliates or partners.

9.20 "Sprint 40 Network" means a wideband OFOM technology that Sprint owns or resells, including network
compor>eni8 owned or controlled by Sprint Affiliates or partners. References lo the 'Sprint 40 Network* rndude the
Sprint 40 LTE Network, the Sprint 4G (WiMax) Network and/or successor networks, as applicable.

9.21 "Sprint 40 Services" means functionality provided by Sprint that either provides data transport on the Sprint 4G
Network or allows for Ihe use of Applications related lo the Sprint 4G Network.

9.22 "Sprint 4G WlMax Device" means a wireless Product that is capable of operating on the Sprint 40 (WIMax)
Network.

9.23 "Sprint 40 (WiMax) Network" means a wireless network based on Ihe 802.16 series of standards developed by
the IEEE 802 LAN/MAN Standards Committee, or successor technologies, that Sprint owns or resells. Including
network components owned or controlled by Sprint Affiliates or partners.

9.24 "Sprinl Direct Connect Device" means a Product that uses the Sprint 3G Network for Sprint Direct 0)nnect
service.

9.25 "Sprint Networks" includes the Nationwide Sprint Network and the Sprint 30 Network.

9.26 "Sprinl Service Provider Affiliate" means an entity that has entered into an arrangement with Sprint to construct
wireless network coverage, perform operational functions in defined geographic areas, and provide mobile wireless
telecommunications products and services under the 'Sprint* service marks or any other service marks
subsequently used by Sprint. "Sprint Service Provider Affiliate Market" means the regions ol the Urnted Stales
covered by Sprint Service Provider Affiliates.

9.27 "Sprint Sorvicee" means wireless Services provided by Sprint and authorized Sprint Service Provider Affiliates on
the Sprinl Networks using CDMA technology.

9.28 "Wireless Services" includes Sprint Services and Sprint 4G Services.
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SPRINT MACHINE'TO'MACHINE SERVICES PRODUCT ANNEX

The following product-specific terms and conditions in this Sprint Machlne-lo-Machine Services Product Anr>ex ('Anr>ex'), together
with the applicable service agreement for Sprint Machine-lo-Machine Services fAgroemenC). govern Sprinfs provision and
Customer's use of Sprint Machine-to-Machine Services CM2M*). Capilatixed terms are defined in section 9 ('Definitions*) of this
Annex K not otherwise defined In the Agreement or the Wireless Services Product Annex.

1. SALE OF M2M SERVICES '

1.1. General. Sprint will provide and sell M2M Services to Customer, and Customer will purchase M2M Services from Sprint
urxier the terms and conditions set forth in Ihe Agreement and this Annex. No ̂ ovision of the Agreement will be
construed as vesting in Customer any control whatsoever In any fadlilies or operations of Sprint. Including the Facilities,
or the operations of any Sprtni Affiliate or contractual third party of Sprint. Customer will not represent Itself as an FCC.
federal, stale, or other governmental or regulatory ager>cy certifred licensee for Sprint by reason of the Agreement.
Customer will not enter. direcUy or indirectly, into any agreement or other arrar>gement with a third party that gives Ihe
third parly any rights to purchase M2M Service for resale to other parlies.

1.2. [Intentionally Omitted].

2. SCOPE OF SERVICE

2.1. Limitation on Scope of M2M Service.

A. General. Customer agrees that (i) M2M Services are available to M2M Devices only within the operating range of
the Sprint M2M Networks or, if applicable, an Inlemalionai M2M Network: and (ii) M2M Services may be temporarily
refused, interrupted. curiaHed, or otherwise limited because of transmission limitations caused by any factor.
ir>cluding atmospheric. envlronmenlaJ, or topographical conditions; concentrated usage or capadly constraints;
Facilities limitations or constraints; Facilities changes, modifications, updates, relocations, repairs, mainlenance. or
other similar activities necessary for the proper or Improved operation of the Facilities: or failure by third-party
suppliers. Sprint is not liable for any claims or damages related to or arising out of or in connection with (x) any
coverage gap. or (y) any M2M Service refusal, interruption, curtailment, or other Itmllation provided above.

B. Data Services. Sprint is not a publisher of third party content that can be accessed through M2M Services. Sprint
is not responsible for any content, Including information, opinions, advice, statements, or services that are provided
by third parlies and accessible through M2M Services or any damages resulting therefrom. Sprint does not
guarantee the accuracy, completeness, or usefulness of information that is obtained through Ihe M2M Services.
Sprint maVes no representations or warranties regarding the provider, scope or nature of the content, or services
that will.te available through M2M Services.

2.2. Coverage Maps. The operating ranges of the Nationwide Sprint Network. Sprint 3G Netvrork and Sprint 4G Network
are depicted on Ihe coverage maps available at www.sorint.com. Network coverage maps are good faith approximations

.  of outdoor coverage: actual coverage area may vary and Sprint does not guaranty Ihe accuracy of the maps. Sprint is
not liable for any claim or damage related to or arising out of or in connection with any map information, including Ihe
accuracy thereof. International M2M Network coverage information Is available by contacting Customer's Sprint Account
Representative.

2.3. Mobile Oiallr>g Numbers. Sprint vrill assign mobile dialing numbers ('MDN') to M2M Devices. For SIM Cards, the MONs
are non-dialable GSM numbers.

2.4. Sanctioned Countries. SIM Cards and M2M Services may not be deptoyed to. or used in. any country subject to
economic sanctions or other restrictions imposed by the government of the United States or any other country having
competent jurisdiction over the Agreement, unless an appropriate license has been granted therefore.

2.5. international M7M Networks. The international M2M Networks support wireless data and SMS Services, but do not
support voice Services.

3. BILLING. Sprint vrill bill Customer as set forth in Ihe Agreement, Customer expressly acknowledges that some charges Incurred
in a billing cycle may not appear on the invoice for that billing cyde and that those charges may appear on subsequent invoices.
' Unless otherwise slated. Sprint will prorate old and new Business Plan charges based on the date of Change if Customer
changes Business Plans during an invoidng cyde.

4. M2M DEVICES

4.1. Acquisition. Unless specifically provided for othenvise in the Agreement, Customer will be responsible for making its
own arrangements to purchase M2M Devices from a third party. Sprint will not be responsible for Ihe M2M Devices.

4.2. Compatibility. Customer witi use. and will ensure lhai End Users use. only M2M Devices that comply with (a) Sprint's
requirements for compatibility ol devices with the M2M Services and the Facilities, induding the successful completion
Of Sprint's device certification process (or M2M Services provided over the Sprint M2M Networks; and (b) at! applicable
FCC, federal, state, foreign government or regulatory authority requirements for compatibility ot devices svith the M2M
Services and the Facilities. If any device used by an Employee or End User does not comply with the standards set forth
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in this section 4.2, Customer will immediately terminate the service to such device. If Sprint becomes aware that any
device used by en Employee or an End User does r>ot comply with the standards set forth in this section. Sprint may
immediately suspend or terminate the M2M Services used by such device.

4.3. No Sprint Roaponstbility for Customer Devices. Sprint is not responsible for (he operation, testing, maintenance,
transportation, handling, transfer, loading, or unloading of any M2M Devices. Customer wit! procure and maintain
throughout the Term, edequate and appropriate insurance to insure the M2M Devices while they are in irar^it to or from
Sprint or in Sprint's possession. Sprint is not required to make any changes, modifications, or additions to its equipment,
operations, or Facilities lo accommodate Customer or the M2M Devices.

4.4. Provision of ESN. Before Customer makes M2M Devices available for use with the M2M Services. Customer will
provide to Sprint the ESN for each M2M Device.

4.5. SIM Cards. For M2M Devices operating on an International M2M Network. Customer must obtain a compatibie SIM
Card from a Sprint^authorized third party.

A. SIM Cards may only be used for M2M Services provided as part of a Bundled Service and may not be used or sold
as a *GSM Gateway' device or e data-only service. Sprint may suspend or deactivate any SIM Card that is not part
of a Bundled Service.

B. Customer nuy not deploy the SIM Cards within specific Geographic Regions, utilize applications to ettow the M2M
Device to alter steering, direct the M2M Device to a specific carrier or otherwise attempt to utilize service providers
in a manner other than as directed by Sprint.

5. CUSTOMER'S RESPONSIBILITY AND LIABILITY

5.1. Trouble Reporting. Customer will report any troubie with respect to the M2M Services lo Sprint only upon reasonable
verffication that the trouble is due directly to issues with the M2M Services end not to elements or conditions within the
reasonable controi of Customer.

5.2. Fraud. Customer will promptiy notify Sprint Customer Care of any suspected fraudulent use of wireless Products or
Services. Also, Customer will promptly notify Sprint Customer Care if an M2M Device is lost or stolen. Customer is
responsible for all costs and procedures associated with fraudulent use of M2M Devices, M2M Services . such as
subscription fraud, usage on lost or sloten M2M Devices that Customer fails to deactivate, dorvng or network fraud, or
fraud occurring in correction with Custorrrfs agents, Employees, or representatives, such as Employee-related theft.
Replicalion or cloning of physical access devices or electronic identifiers to enoble muttipfe sessions Is prohibited. At
any time for fraud management, SprinI can suspend or vary the M2M Services immedialefy and without prior notice. In
the case of suspected fraud, Sprint will attempt to contact Customer before interruptirtg M2M Services. Customer wit'
cooperate with Sprint in the investigation and resolution of the irtdderit.

5.3. Interference. Customer's agents. Employees, and representatives may not interfere with the Facilities, the Sprint M2M
Networks, an Inlernalional M2M Network, or the M2M Services in a way as to impair the quality of service provided by
Sprint to its customers, and Customer will be liable for any interference caused by End Users. Notwithstanding this
prohibition, upon discovery of Interference by either Sprint or Customer, the party discovering the interference will
promptly notify the other party, and Customer will promptly order the agent. Employee, representativo. or End User to
cease the act(s) constituting Che interference. Sprint, corvurrrent with notice to Customer, may suspend or terminate the
M2M Services to Customer or the End User and require Customer (o lake appropriate action to eliminate the use or
inlerfererKe by Customer, the agent. Employee, representative, or End User.

5.4. Responsibility for Customer's Vendors/Contractors. Customer may request that Sprini work with one or more of
Customer's vendors or contractors in order lor Sprini to help facilitate Customer's provisioning of the M2M Services, and
If Sprint works wilh such vendor or contractor, in all such cases Customer is responsible for the actions of such vendors
or contractors.

5.5. Data Protection and Privacy.

A. Compliar>ce with Law. Customer is responsible for complying wilh all applicable data protection and privacy laws
and regulations with respect to any personal data of an Employee or End User thai Customer may process in
connection with the use of an M2M Device or M2M Service. Sprint does not represent or warrant. ar>d ix>ihir>g in
(his Annex or the Agreement wiO be construed to mean, (hat any Sprini Products. Services or notices thai Sprini
requests Cuslomer lo provide to Employees or End Users, will put or keep Customer in compliance with any laws,
rules, or regulations.

B. Location Based Services. To the extent an M2M Device involves a Location Based Service. Cuslomer must

ensure thai each Employee and End User usirtg such device is properly noticed in accordance with Ihe CTIA Best
Practices and Guidelines for Location-Based Services, which can cun-entty be found at
httD://files.clia.QfQ/ixil/CTIA LBS Best Practices Adopted 03 IQ.pdt. In addition, for International M2M Services,

Customer must provide any applicable notification and comply with all regulatory rules or requirements, statutes or
obligations applicable to Location Based Services in the jurisdiction where the l^lcrr^ational M2M Services are
provided.
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C. U»« Information. Customer (i) is fully responsibfe for any unauthorized collection, disclosure, disposal or use of.
or access to, personal datp in Customer'a possession or under Cuslomer's control that relates to en Err^ployce's or
End User's use of the M2M Device including, without limitation, location information; (U) will implement
administrative, physical, and technical safeguards to protect the same; (iti) will maintain an up-to-date privacy poHcy
that fully explains (a) what information It collects about its Employees and End Users, (b) how it uses that
information, (c) how It secures that information, and (d) to whom it discloses that infonnation; end (iv) will comply
with an applicable laws, including without limitation data security, privacy, marketing, and consumer protection laws
as applicable v^thln the United States, as-well as with appllcabte data protection and privacy laws and regulations
with respect to any personal data that Customer may process with respect to an Employee or End User.

5.6. Export Uwe. Customer will comply with all relevant export control laws, orders, regulations and restrictions Including,
but not limited to, those imposed by the United Stales of America, the United Nations, or the European Uruon.

5.7. [Intentioruitly Omitted].

5.8 (Intentionally Omitted].

6. MODIFICATIONS. Sprint may, In its reasonable discretion, change or update the Facilities or Sprint's operations, equipment.
software, procedures, or services. Sprint will not be liable if those modiflcaiions. changes, or updates require charges to.
ui^ates of. or modifications of M2M Device, other devices, or other products, accessories, systems, or procedures.

7. [tntontlorttlty Omitted}.

8. EARLY TERMINATION BY SPRINT. If Sprint ceases to be permitted by a governmental authority to provide M2M Services
ar>d such event would maierialfy impact Sprint's ability to provide M2M Services to Customer. Sprint may lermlruile the affected
M2M Services without any liability by giving Custorrror at least 30 days' prior written notice.

9. DEFINITIONS

9.1. pntontlonalty Omitted.]

9.2. 'End User* mearts Customer or any authorized employee of Customer using the M2M Service on a M2M Device thai is
a Corporate-Uabte Unit under Customer's Corp. ID.

9.3. 'ESN* means the electronic serial number for each M2M Device in a form satisfactory to Sprint.

9.4. 'PaclliUes' means the telecommunications switching equipment, cell site Iranscervcr equipment, connecting circuits,
software, third party networks, aruf other equipment installed, maintained, expanded, modified, or replaced by Sprint to
provide M2M Services.

9.5. 'Geographic Region* means the regional locations. il any. identified in the applicable prldrtg attachment for
tntematlonal M2M Services.

9.6. 'Intcmatlorul M2M Network* consists of third party carrier networks thai support GSM-based network technofogies
such as EDGE. GPRS. HSPA and HSPA-^ ar>d that are utilized t}y Sprint to provide M2M Services outside of the United
Slates via one or more SIM Cards. Network technologies are-provided at the third party carrier's sole discretion and may
change from lime to lime. Sprini will use commerciatly reasonable efforts to provide advance notice to Customer of any
material changes to the supported network technologies.

9.7. 'Intcmatfonai M2M Services' means M2M Services provided over an IntemationaJ M2M Network using SIM Cards.

9.8. 'M2M Device* means a Corporate-Liable Active Unit device that (a) operates on Ihe Sprint M2M Network or an
International M2M Network; (b) has been approved arxf certified by Sprint for use with M2M Services provided on the
Sprint M2M Network, or a device (hat meets Ihe required European Telecommunications Standards Institute (ETSI)
slarxfards for GSM network compatibility end supports the correct frequency bands for M2M Services provided on an
fnternational M2M Network: and (c) (i) Employees use with M2M Services, or (ii) has been integrated, by Customer, for
use with the M2M Services in a manner that has been approved by Sprini.

9.9. *M2M Services* means Ihe data and SMS services that operate on a Sprint M2M Network or an international M2M
Network and that allow macNr>es to transport data to other machines in a predetermined process provided to Customer
by Sprini as described in (he Agreement.

9.10. *SIM Card' means the card or chipset provided by a Sprint-authorized third party lor (he M2M Services to interoperate
with International M2M Networks, in accordance with this Annex and the Agreemeru.

9.11. 'Sprint M2M Networks'consists of (a) the Nationwide Sprint Network. Sprint 3G Network and/or Sprint 4GLTE Network
used by Sprint to provide the M2M Services in the United States, and (b) third party carrier networks in Canada and
Mexico that support COMA-based network technologies and that arc utilized by Sprint to provide M2M Services via
roammg.
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