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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

Charles M. Arlinghaus Joseph B. Bouchard
Commissioner Assistant Commissioner
(603}-271-3201 {603)-271-3204

Catherine A. Keang
Deputy Commissioner
(603)-271-2059

January 24, 2019
His Excellency, Governcr Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property, fo exercise
an option to extend the coniract for one (1) year with Sprint Solutions, Inc., Overland Park, KS (Vendor No.
207065) for the provision of wireless cellulor and data service. The original contract was approved by
Governor and Council on Qctober 5, 2016 (ltem 46), first amended on April 11, 2018 {lItem 111), second
amended on November 14, 2018 (ltem 72} and set to expire on March 31, 2019. The terms and conditions
and pricing structure remain the same. Effective upon Governor and Council approval for the period of
April 1, 2019 through March 31, 2020,

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.,

EXPLANATION

On October 5, 2014 (ltem 46), Governor and Council approved a contract with Sprint Solutions, Inc.
to provide wireless cellular and data service; the contract was first amended on April 11, 2018 {llem 111},
and second amended on November 14, 2018 (tem 72}. This request is to allow for a one year extension
so that the Bureau can work with the Department of Information Technology and our vendors to draft
an updated Request for Proposal to meet the changing needs of cellular and wireless services.

The benefits of amending the contract shall allow the State agencies the ability to continue
current wireless and cellular data services that meet their current business needs. '

Based on the foregoing. | am respectiully recommending approval of the contract amendment
with Sprint Solutions, Inc.

Respectfully submitted,

(L

Charles M. Aringhaus
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INEORMATION TECHNOLOGY
27 Hazen Dr. “ Ceoncord, NH 03301
Fax 603-271-1516 TDD Access: 1-800-735-2964
www, nh.'gov / doit

Denis Goulet
Commissioner

January 30, 2019

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a clontract amendment with Sprint Solutions, Inc., of
Overland Park, PA for Wireless Cellular and Data Service as described below and referenced as DolT No.
2016-077C.

.This amendment request is to extend the current Sprint contact for one (1) year under the
same prices and conditions by extending the completlon date to March 31, 2020 from the
original completion date of March 31, 2019, for the purpose of providing the State with a
source for wireless cellular services effective upon Governor and Executive Council
approval through March 31, 2020.

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval.

Sincerely,

(Qwim
Denis Goulet

DG/kaf
DolT #2016-077C
Cc: Paul Rhodes, DAS

"innovative Technologies Today for New Hampshire's Tomorrow”
. Sesp o]




THIRD AMENDMENT TO THE CONTRACT
BETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES

/F - CONTRACT # 8002088

Tl'iks, Third Amendment (hereinafter referred to as the "Amendment”), dated this Q&
day ofgem%l& is by and between the State of New Hampshire, Department of
Administrative Services [hereinafter referred to as "the State”) and Sprint Solutions, Inc.
{hereinafter referred to as "the Contractor”) for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
October 5, 2016, item #46, first amended on April 11, 2018 asitem #111 , second amended on
November 14, 2018 as item #72 , and set to expire March 31, 2019, [hereinafter referred to as
“the Agreement”), the Contractor agreed to perform certain wireless cellular and data services
for the State in c:o‘n'sideroiion of payment by the Siate of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete iniis entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 March 31, 2020

2. All other provisions of the Agreement, approved by Governor and Executive Council on
October 5, 2016, item #46, first amended on April 11, 2018 asitem #111 , second
amendment on November 14, 2018 as item #72, shall remain in full force and effect.

.Page 1 of 2.
' Contractor Initigls: Or
Date: Ilz}ﬁflf



SPRINT SOLUTIONS, INC. -
.Sprinzifjfijiifsjfgqi—:;g}811_0213
By: _ '

Christopher Felix
(Print Name)

. VP, Public Sector & Federal -
Title: e see :

Date: [1 /3'2’ /’ .g

NOTARY PUBLIC/JUSTICE OF THE PEACE

- ontheZa dayof fovembez | (8

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as -

}CHQRLEAOFPWQ2- Lk -

And acknowledge that he executed this
document indicated above.

In witness thereof, | hereunto set my han
and official seal. :

(Notary Public/Justice of the Peace)

My commission expires:

o7)31 Ja0op
{Date)

Sprint Approved as to Legal Form - TFD 11/21/18

To/eb’
COMMISSIUN
EXPIRES

0 ATE omHmRe
.B : . .
y: _\_ , Y

Charles M. Arlinghaus
{Print Name)

Title: Commissioner .
Department of Administrative Services

Date: A\~ }\0\ '.Jl 0‘

OFFI F THE ATTORNEY GENERAL

lBy: JMMML

. (Print Name) .
Title: )Q\ dac-

Date: 2]15!1‘}

The foregoing contract was approved by
the Governor and Council of New
Hampshire on '

Signed:

(Print Name)
Title:

.Page 2 0of 2 C ¢

Contractor Initials:
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SPRINT SOLUTIONS, INC.

Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the “Corporation”), do hereby certify
that I am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

- IN WITNESS WHEREOF, 1 have set my hand and seal of the
J('I_Eorporation this_29th day of November, 2018.

ot v -

Katie True-Awtry v
Assistant Secretary

(Corporate Seal)
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DATE [MM/DO/YYYY)

7 J (]
ACORD CERTIFICATE OF LIABILITY INSURANCE 4112019 3/13/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provislons or be endorsed.
It SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statoment on
this certificato does not confer rights to the certificate holder In lieu of such'endorsement(s).

PRODUCER | ockion Companics CON“CT
444 W. 47th Street, Suite 500 PHONE FAX
Kansas City MO 64112-1906 T L8, o
(816) 960-9000 -ADDRESS
INSURER(S) AFFORDING COVERAGE NAIC &
wsurer a: Continental Casualty Company 20443
;’:;;‘i“ SPRINT SOLUTIONS, INC. iwsurer B : American Casualty Company of Reading, PA 20427
6480 SPRINT PARK WAY IRsURER ¢ : Transportation [nsurance Company 20494
OVERLAND PARK KS 66251 insurer o : Starr Indemnity & Liability Company ] 38318
INSURERE :
INSURER F :
COVERAGES SPRCOO03 CERTIFICATE NUMBER: 12194285 REVISION NUMBER: XEXNXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL . POLICY EEF | POLICY EXP
LTR

TYPE OF INSURANCE NS lwyp POLICY NUMBER (MWDOIYYYY) | (MM/DDIYYYY) LimiTs
X | COMMERCIAL GENERAL LIABILITY v | N EACH OCCURRENCE s 2,000,000
A GL5082521363 47172018 4/1/2019 AAGE ST RERTED
| cLamsmaoe OCCUR . PREMISES [Es occurencey | $ 250,000
| X | _CONTRACTUAL LIAB. MED EXP {Any one person) | $ XXX XXX X
| X | _*TENANTS LEGAL LIAB PERSONAL & ADV INJURY | $ 2.000,000
| GENL AGGREGATE LIMIT APPLIES PER:; GENERAL AGGREGATE s 10,000,000
| X | PoLicy C%e [ ]we PRODUCTS - COMPOP AGG | 53,000,000
OTHER; i
A | AUTOMOBILE LABILITY N | N| BUA5082521329 41018 | 412019 | GiaeD SNGLETHT 15 5 000,000
X | ANY AUTO BODILY INJURY (Perpersan} | $ X XXX XXX
A gurcfsooww Sos- 0 BODILY INJURY (Pes scdident)| § XXX XX XX
[ PROPERTY DAMAGE
| Kos oy A3 Ny  (Por scadom) $ XXXXXXX
Garagekeepers s Included
D |X |UMBRELLAUAB | ¥ | occuR N | N| 1000706013181 4nn018 | 412019 | eacnoccurrence s 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 10,000,000
pep | | reventions - 1 30.9.9.9.9.0.9.1
C [ a> eupLoveRs Lkswiry YN N WC5082521282 RETR%) noos  |annore | XISHnre [ [ER™
B | ANY PROPRIETOR/PARTNER/EXECUTIVE 2321236(DEDUCTIBLE) | 47172018 | 41172013 | e eacriaccioent s 1,000,000
B |OFFICERMEMBER EXCLUDED? NiIA WC5082521 1) 4/122018 4/172019
C |(Mandstory In NH) GAP5082521315(S OP GAP} | /12018 4172019 E.L. DISEASE - EA EMPLOYEE| $ 1 000,000
If yas, describe under
DESCRIPTION OF OPERATIONS baiow E.L DISEASE - POLICY UMIT | 31,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached If mor space Is required)

*FIRE DAMAGE IS INCLUDED IN BROADER TENANT'S LEGAL LIABILITY FORM WITH LIMITS OF $1,000,000 PER QCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONDITIONS. RE:
TELECOMMUNICATIONS.

CERTIFICATE HOLDER CANCELLATION _ See Attachment

12194285 :

TRA SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
E&E%FONEXJS&‘HNESS&R%%EEAR%S TIVE SERVICES 112" expiraTioN DATE THEREOF, . NOTICE WILL BE DELIVERED IN
ATTN: PURCHASING AGENT. PAUL RHODES ACCORDANCE WITH THE POLICY PROVISIONS.

25 CAPITOL STREET, STATE HOUSE ANNEX RM 102

{ CONCORD NH 03301 AyTHoRZED mmﬁm%
‘ M M

(] 1988‘!015 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03) The ACORD name and logo are registared marks of ACORD



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE
HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS, EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE
INSURER, ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Attachment: M463964
Master [D: 14971, Certificate ID: 12194285
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Swreet ~ Room 120
Cancord, New Hampshire 0330)

Chorles M, Adinghous Joseph 8. Bouchaord
Commissioner Assision! Commissioner
{603):27 13201 {603)-271-3204

\\)\ ; Catherine A. Keane
\\ Deputy Commissioner
(603)-271-2059

. October 8, 2018
His Excellency, Govemor Chyistopher T. Sununu

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTICN

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to amend
ihe contract with Sprint Solutions, Inc., of Overdand Park, KS [Vendor No, 207045) for the provision of wireless
cellular ongd dala service. The original conlract was approved by Governor and Council on Octlober 5,
2014, item #46, for o period of three {3) years, and amended on April 11, 2018, ltem #111. This second
amendment represents the exercise of the oplion to amend and add mulliple plans that have improved
raotes ond services. The terms and condilions and pricing struciure remain the same. Elfective upon
Governor and Council approval through March 31, 2019.

WLITN

Funding shall be provided through individual agency expenditures, none of which shall be

permitted unless there are sufficient approprialed funds 10 cover 1he expenditure.
! -

rd

EXPLANATION k

This request is o result of newly launched custom plans for government subscribers. Mulfiple plons
will be amended and mulliple plans will be added that have improved rotes and services. This will allow
lor cellular plans that lit agency needs more efficiently and elfectively.

The benelils of amending the confracy shall dllow the State agencies the ability to obtain wireless
and cellular data services to their business needs and improved pricing on existing plans.

Based on the foregoing, | om respeciiully recommending approval of the controct omendment
with $print Solutions. Inc.

Respeciiully submilted,

Charles M. Adinghaus
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

August 14, 2018

Charles M. Arlinghaus, Commissioner
Department of Administrative Services

State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology {DolT)
has approved your agency’s request to enter into a contract with Sprint Solutions, Inc., of Overland Park,
K& for Wireless Cellular and Data Service as described below and referenced as DolT No. 2016-077B.

This amendment request is the result of revised custom plan for govemment
subscribers. . This will allow the State agencies to procure wireless cell phone and data
services that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Départment of Administrative Services submission to
the Governor and Executive Council for approval. '

| Sincerely,

Denis Goulet

DG/kaf
Dol T #2016-0778
Cc: Ryan Auben, DAS

"Inngvative Technologies Today-foir New Hampshire's Tomorrow"



SECOND AMENDMENT TO THE CONTRACT
SETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002088

This Second Amendment {hereinafier refered to as the “Amendment"), dated this 24th day of
August, 2018, is by and between the Stale of New Hampshire, Department of Administralive Services
. [hereinafter referred to as “the Stale”) and Sprint Solutions, Inc. (hereinofter referred to as “the
Contractor”} for Wireless Cellular and Data Services.

WHEREAS, pursuant to an ogreement effective October 5. 20146 set to expire March 31, 2019,
(hereinafter referred to os "the Agreement") the Controctor agreed to perform certain wireless
cellular and data services for the Slole in consideration of payment by the State of certain sums as

specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement moy be cmended by an
instrument in writing executed by both parties;

NOW, THEREFORE. for and in consideration of the mutual pro:mises set forth in this
~ Amendment and the underlying Agreement. the parties do mutually agree as follows:

1. Add the Non - Sprint Inventoried Embedded Computing Connection and Router Plan to Section 2
{"PRICING STRUCTURE"). subsection (“BALANCE OF PRODUCT LINE"} as follows:

Non - Sprint Inventoried Embedded Computing Connection and Rouler Plan

A. The Non - Sprint Inventoried Embedded Computing Connection Plan and Router Plan provides
EVDO (using CDMA technology) data functionality and Sprint 4G doto functionality in certain
coverage areas of the United States. Sprint 4G Network coverage is not available everywhere
and requires a 4G Network dato-compatible embedded connection device. Customer moy
contoct its Sprint Account Representalive or visit www.sprinl.com/covergge for cument
coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices
ihat con be used with this Business Plan. This Business Plan is only available to Customer Lines
domicited in the United States.

8. Non - Sprint Invenioried Embedded Computing Conneclion and Rouler Plan Charges

MRC $29.99
Data Services limitation in ‘i’gg‘;ﬁg;ﬁ;
Gigabytes (“GB"} . Use 2 P
Data Roaming limitation
in Megabytes (“MB™) 300 MB
Overage charge for
additional dota Roaming w.&ssnper
usage above plon limit

' MRC is ned of all discounts. Cusiomer's Service Pricing Discount is not applicable.

? Unfimited usa ovailoble while on the Sprnt network. Sprint reserves the right to throtlle. modily or suspend wireless
- dalo Senvice to o Wirsless Dala Conneclicn Device on the 3G/4G Unlimited for Acceptable Use Plon above if such

wireless Dota Conneclion Device: (i) exceeds on averoge of 50 GB/month on a Customer biling account; or fi}) o

Customer Line exceeds 75 GB/monih, 300 MB/month of usoge while Roaming or engages in the following prohibited

Page i ol 7 e
Coniractor initials: &/
Dole: SDH/T



uses: server devices or host computer Applicefions, including, but not imited to, confinuous streaming video ond

Web camero posts; ouiomatic dato feeds; cutomated continuous streeming mochine-to-machine connections; or

peaer-to-peer [P2P) fle-sharing Applications broadcasting 1o mulliple servers of recipients such thot they could enable

“bots™ or similar routines.

3)'Customer’s dato usage in o given monih exceeds the plan's Data Roaming limitation, Customer will be licble tor

the overage charges sel forth in the table cbove,

1) Non = Sprint Inventoried Embedded Computing Connection Plan and Router Plon includes dola usage up to the
plan's Dota Services Emitation on the Sprint 4G Network (if included), the Sprint 3G Nelwork and the Nationwide
Sprint Network, Wireless high speed dolo coverage is not availobla everywhera and requires @ wireless high spead
dato-compatible device. Where the wireless high speed doto network is avalloble and a wireless high speed
data-compalible device is used, Corporate-Liobla Aclive Units will first aftempt o connect to the Sprint 4G
Network (it included}. then the Sprint 3G MNetwork, and then will defoult fo the Nalionwide Sprint Network
depending on ¢overage and network ovailability.

2} Dala usage on the Sprint 4G Network requires o 4G capable device.

3} Roaming is not ovailable on the Sprint 4G Network ot this time.

4) Premium Services content is not ovailable with this Business Plan,

5) Ceroin dato usage restrictions and limitations apply ond are set forth in the Wireless Services Product Annex.

2. The pories agree to add the Sprint Cuslom Fealure Phone Plan. - BYOD or Full SRP to Section 2
("PRICING STRUCTURE"}, subsection (“BALANCE OF PRODUCT LINE - OTHER PLANS") as follows:

Sprint Custom Feature Phone Plan - BYQD or Full SRP

Sprint Custom Feature Phone Plan
NET MRC! $9.99!
Anytime Minutes $0.06 per Minute
Messages Unlimited
Device Eligibility BYOD or Full SRP Feature Phone Only
SDC Plus Included

' MRC is net of all discounts. Customer's Service Pricing Discount is not applicable.

1}

2)

3)

Feature phone devices utiliing the Sprint Custom Feature Phone plans above receive unlimiled Domestic voice ond
texl; provided thal Roaming is limited to 800 minutes or o mojority of minules for voice Services. In oddition, the Sprint
Custom Feolure Phone plans cbove include unlimited internafional text for text messages sent to, or received from,
over 180 couniries while the phone s locoted in the United States {subject to phone capability). Additional chorges
opply for text messoges senl or receuved while Roaming infernationally. More information is avdiloble at
sprint.com/intemational,

Customer will receive on additionol MRC charge of up to $25 on any Spent subsidized devices thal cre octivoled on
any of the unsubsidized plans in this section in oddition to the Net MRC shown above,

Above plan is not ovailoble for Instaltment Billing.

4} Sprint Custom Feoture Phone Plans are not eligible for the Comorate Service Pricing Discount.

Page2o0l7
Contractor initiols: C9F
Date:
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3. The parties agree to add the 3G/4G Connection Card Plan. - BYOD or full SRP to Seclion 2
{"PRICING STRUCTURE"}, subsection (“BALANCE OF PRODUCT LINE - OTHER PLANS"} as follows:

AG/4G Connection Card Plon. - BYOD or Full SRP

The 3G/4G Connection Card Plan provides both EVDO {using COMA technology) and Sprint 4G
data functionality in certain coverage areas of the United States. Sprint 4G Network coverage is
not available everywhere and requires @ Sprint 4G Network data-compatible connection card.
Customer may contact ils Sprint Account Representative or visit www.,sprint.com/coveraqe for
current coverage areas and applicable wireless devices. Sprint reserves the right o limit the devices
that can be used wilh this Business Plan. This Business Plan is only available to Customer Lines
domiciled in the United Stotes. \ !

A. 3G/4G Conneclion Card Plon Charges = BYOD or Full SRP

MRC $10.00! $22.99
Dota Services limitation in el Unlimited for
Gigaobytes ("GB"} Acceplable Use!
Overoge chorge for
additional data Services N/A N/A

usage above plan limit
Data Roaming limitation in
Megabytes ["M8"}
Overage chorge for
additional dato Roaming $0.25 per MB? "~ $0.25 per MB?
usage above plan limil

100 300

8YOD or FUll SRP BYOD or Full SRP

Feature Phone Only | Feature Phone Only
1 MRC is net of all discounts. Customer's Service Pricing Discount is not opplicable.
2 If Customer's dala usage in a given month exceeds the plan’s dota Services limitation or data Roaming limitation,
Customer will be liable for the overage chorges sel forthin the toble obove. Customer may be liable tor both overage
charges it Custorner's usage in o given month exceeds both the plan's Data Services limitofion and Data Rooming
limitation.
3 Once each of Customer's individual devices exceeds the plan's Data Services limitation, Sprint will ihrotlle dolo
spaeds lo 128kb for remainder of the biling cycle with no additional charges. I Customer’s dota usage in o given
month exceeds the plan's Data Rooming imitafion. Customer will be liable for the average charges sel forth in the
toble above.
4 Unlirnited use ovoilable while on the Sprint network, Sprint reserves the right to throttle, modily or suspend wireless
dalo Service to o Wireless Dato Conneciion Device on the 3G/4G Unlimiled for Acceptable Use Plon above if such
wireless Data Connection Device exceeds SGB/monih of dota usoge. 100 MB/month of usage while Roaming or
angages in the lollowing prohibited uses: server devices or host computer Applicotions, including. but not limited to,
continucus streaming video and Web camaera posls: outomotic dato feeds; automated continuous streaming
machine-to-machine connections; or peer-lo-peer {P2P) file-sharing Applications broadcasting 1o mulliple servers or,
recipisnts such that they could enable "bols” or similar routines.

1) e 3G/4G Connection Card Plon includes combined doto usoge on the Sprint 4G Network, the Sprint 3G
Network and the Nalicnwide Sprint Network, up to the plon's data Services limitation. Wireless high speed doto
coverage is nol ovailable everywhere and requires o wireless high speed doto-compalible device, Where the
wireless high speed data network is ovailoble ond o wireless high speed dolo-compalible device is used,
Comorote-Liaoble Active Unils will first otlempt to connect to the Sprint 4G Network, then Ihe Sprnt 3G Network,
ond then will defaull to the Nofionwide Sprint Network depending on coverage ond network availability,

2} Premiym Services content is not availoble with this Business Flon,

3] Sprint resarves the right, without notice or limitation, o limit throughput speeds or quanities or to deny, ieminate,
end. modify, disconnect. or suspend wireless Service if 0 wireless PFroduct engages in any of the prohibited data
uses detailed below or il Sprnt, in its sole discrelion. determines action is necessary to protect the Sprint Networks
of Sprint 4G Network from harm or degrodalion. Sprnt wireless dato Services are intended to be used tor web
surfing. sending and receiving email. photogrophs and other similar messaging aclivities, and the non-continuous
stteorming of videos, downloading of files or on-ine goming. Spint wireless data Services may not be used to
disrup! email use by others using outomaled or monual routines, including, bu! not fimited to, “auio-responders”
of cancel bots or other similar routines: to tronsmit or fociliiole ony unsoliciled or unauthorized odverising,
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telemorketing. promotional materiols, "junk moil”, unsolicited commarciol or bulk emai, or fox; or for aclivities
adversely alfecting the ability of other people or systems to use either Sprint's Wireless Services or oiher parties’
Intemet-based resources, including, but not limited to, "denial of service™ (Do) attacks against another network
host or individual user.
4) Ceragin data usage restrictions ang limilations apply and ore sel forth in the Wireless Services Product Annex.
5} Customer willreceive an odditionol MRC charge of up to $25 on any Sprint subsidized devices thot are activated
. on any of the unsubsidized plans in this seclion in oddition {o the MRC shown above.

4. The parties agree The parties agree to add the ACTSOFT ENCORE APPLICATIONS to Section 2 {"PRICING
STRUCTURE"), subsection (“BALANCE OF PRODUCT LINE - THIRD PARTY APPLICATIONS") as follows:

ACTSOFT ENCORE APPLICATIONS. Actsoft Encore Applications are cloud-based Fleel, Asset, and
Workforce Monagement solutions from Actsoft.
A. For Encore Workforce Management solutions, CalAmp equipment is not required. Raiher,
. Customer must utilize a Sprint handset or smartphone ond a primary Sprint service plan onto
which Encore Workforce Management Services are added for an odditional MRC.

B. For Encore Fleet Vehicle (unbundled), Fleet Management ELD add-on {unbundled). Encore
Standalone Electronic Logging Device (ELD), and Encore Assel {unbundled), the MRC in the
toble in Section E below does not include the purchase price of the Calamp Device. Instead,
the customer will be invoiced separately for the Calamp Devices purchased from Actsoft for
use with these Actsoft Encore Applications.

C. For Encore Fleet Vehicle {Bundled). Fleet Monogement ELD add-on {bundled) and Encoré Assel
{bundled}, Customer must obtain Caolamp Devices from Actsoft, pursuant to the terms of an
Aclsoft Device End User Agreement between Customer and Actsofi, Title 1o the Colamp
Devices used with these Actsoft Vehicle Applications remains with Acisoft; Customer is not
purchasing the CalAmp Devices used with these Applications. For these services, the MRC in

" the table in Section E below includes the Aclsoft Encore Application and the use of a CalAmp
Device. :

D. Accessories, installation, professional services, wireless data Business Plons, messaging.
Managed Network Services and maintenance suppor are not included in the MRC for any of
the Actsoft Encore Applications. Customer must purchose o wireless data Business Plaon from
Sprint for an additional charge. Customer may purchase the rest of the excluded products and
services from Sprint or a Sprint-authorized provider for an additional charge.

E. Charges.

NRC -

L . ,
Actsoft Encore Applications MRC Hardware Charge

Workforce Managerment Solutions

Classic {Mobile Forms, Tracking. Messoging) $i0.00" ‘NA

Essentials {Classic packoge + Time and AHendonce) $15.00 NA

Ultimate [Essenlials package + Work Order Dispalching) | $20.00* NA

Attachable (GPS) $5.00 NA
Page 4ot ?7
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Aclsoft Encore Applications MRC NRC -

Hardware Chorge
Fleet Managemenl {primary} Solutions ’
Encore fleel Vehicle {unbundied) - $15.00° $199
Encore Fieet Vehicle {bundied) $20.00* NA
Fleet Management (odd-on]
ELD {unbundied) $10.00° $275
ELD (bundled) $15.00 NA
Encore Clgssic $5.00° NA
Encore Essentials $10.00" NA
Encore Ultimate $15.00° NA
Asset Management Solutions
Encore Asset {unbundled) $10.00* $100
Encore Asset (bundled) $15.00° NA

Encore Standalone Electronic Logging Device (ELD) for $20.00° $175

Hours of Service

* MRCs and NRCs are nel of oll discounts. Customer's Service Pricing Discount is not applicable.

1) Activations of the Actsoft Encore Applicalions are nol eligible for service cradils, wireless device discounts, or
rebates. The Actsoft Encora Applications moy not be purchased in conjunction with cerlain Sprint promotions or
contests.

2) Asindicated in the table above, Sprint may charge Customer o one-lime Hordware Charge for each CclAmp

Device aclivaled with certain Actsoft Encore Applicalions.

CalAmp Devices. As used herein, “CalAmp Device” refers to a CalAmp wireless device included
in one of the series referenced herein. Acisoft Encore solutions may be activoled on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, CalAmp LMU-3000 series. Calamp TTU-620
series, CalAmp TTU-720 series, and CalAmp LMU-4200 series of wireless devices.

. Features.

(1)'Encore Workforce Monagement Classic is workforce management soluhon that includes
Mobile Forms, Event-Based Tracking. ond Messaging.

(2) Encore Workforce Monagement Essentials provides the fealures of Encore Workforce
Management Classic plus Time & Aftendance.

{3} Encore Workforce Manogement Ullimate provides the features of Encore Workforce
Manogement Essentials plus Work Order Dispatching.

(4) Encore Workforce Management Aflachable (GPS) provides continuous GPS location
tracking for handsets ond smartphones. It is ottochable only 10 Encore Workforce
Management Classic, Essentials. and Ultimate plans.

{5) Encore Fleel Vehicle {unbundled) helps to manage locations. behaviors and idiing to
oplimize efficiency ond drive down costs. Feotures include up to the minute fracking, driver
behavior and scorecards, and idle time monitoring/reporting. -

{6) Encore Fleet Vehicle (bundled) provides the features of Encore Fleel Vehicle (unbundled)
white including the use of hardware in the monlthly recurring charge.

{7} Fleet Management ELD (unbundled) add-on provides Elecironic Logging Device {ELD) and
application for automated recording of drivers Hours of Service. Customer purchases device
upfront separate from monthly recuring charge. I is attachable only fo the Encore Fleet
Managemen! primary Solutions.

(8) Fleet Management ELD (bundled} odd-on provides the features of the Fleet Management
ELD {unbundled) add-on while including the use of hardware in the monthly recurring
charge.
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(9} Fleet Management Encore Clossic add-on provides the fegtures for the Workforce
Management Classic service, and is altachable only to the Encore Fleet Management
primary Solutions. , _

(10) Fleet Management Encore Essenlials add-on provides the features for the Workforce
Management Essential service, and is attachable only to the Encore Fleet Management
primary Solutions.

{11) Fleet Management Encore Ultimate odd-on provides the features for the Workforce
Monagement Ultimate service, ond is attachable only to the Encore Flee! Management
primary Solutions. .

(12) Encore Assel (unbundled) sets alerts and runs reporis based on the movement and location
of high-volue assets with GPS ond molion-based monitoring technology.

[13) Encore Asset {bundled) provides the features of the Encore Asset {unbundled) service while
including the use of hardware in the monthly recuring charge.

(14) Encore Standalone Electronic Logging Device (ELD) for Hours of Service provides Electronic
Logging Device {ELD) and application for automated recording of drivers Hours of Service.
Customer purchases device upfront separote from monthly recurring chorge. This SOC is
used independently and is not attached to any other Encore Fleet plans.

(15) The feolures described above may chonge in Actsoft's sole discretion.

H. License Agreement. Customer's use of the Acisoft Encore Applications is subject to occeplance
of the Aclsoft End User Terms and Conditions presented to Customer upon first log-in 1o the
Actsoft portal (*Actsoft Terms”). The Actsoft Terms are subject to change without prior nolice 1o
Customer.

I. Technical Support. For technical support related 10 the Actsoft Encore Applications, Customer
should contact Actsoft Customer Care at: 1-888-732-6638.

1. The State reserves the right 1o remove these services if changes are not in the best interest of the
State.

5. All other provisions of the Agreement, approved by the Governor and Executive Councii on October
5, 2014 shall remain in full force and effect.
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SPRINT SOLUTIONS, ING.
By: /j

Chris Felix
(Print Nome)

Titte: VP, Public Sector & Federal

Date: August 28.2018

NOTARY PUBLIC/JUSTICE OF THE PEACE

On thegngoy of August ) 2018'

There oppeared before me, the state ond
county foresaid a person who satisfactorily
identified himself as

Chris Felix

And acknowledge that he executed this
document indicaled above.

In witness thereof, | hereunto set my hand and
official seal.

Charles M. Arlinghaus
(Print Name)

Title: Commissioner
Deparntment of Adminisirativé Services
Date: (0 ’(q ~( 2
ME ATTORNEY, GENERAL

OFFICE ozﬁ/
By: A .l‘.‘mﬂ‘ i%ZL
!

{Print Nome)

Title: __SA0 (—

Date: /v,/s:,/ /8

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:
{Notary Public/Justice of the Peace)
Print Name)
My commission expires: Title: (
July 31, 2020
(Date)
LTS
ol — “\‘. "'
S leoutom S AR 0;},'
e - w2
28 Aug 13 -3
<
i
P&CA 5 S
M TTALTH. O,
c . "nﬁl.mn“‘
08.28.2018
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that SPRINT SOLUTIONS, INC. is
8 Delaware Profit Corporation registered to transact business in New Hampshire on August 12, 2002. | further centify that all fees
and documents required by the Secretary of State’s office Have been reccived and is in good standing as far as this office is -

concemned.

Business ID: 413339
Centificate Number ; 0004185892

IN TESTIMONY WHEREOF,

I hereto set my hand and cause o be affixed
the Seal of the State of New Hampshire,
this | 7th day of September A.D. 2018.

William M. Gardner
Sccrctary of State




SPRINT SOLUTIONS, INC.

Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the “Corporation”), do hereby certify that
I am a duly elected and acting Assistant Secretary of the Corporation
and have access to the corporate records, minutes, and corporate seal
of the Corporation.

I further certify that, based on inforrmation provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREQOF, I have set my hand and seal of the
Corporation this 26% day of August, 2018.

KGCT‘T\M P
Katie True-Awtry a
Assistant Secretary

. 7 (Cgrporate Seal)
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@R CERTIFICATE OF LIABILITY INSURANCE 112019 0;':'3,2(“3

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION OKLY AND CONFERS NO RIGHTS UPON THE CERTFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPQRYANT: H the cortificato holder ts an ADDITIONAL INSURED, the policy(les) must havo ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the torms and conditions of the policy, cartaln policios may roguire an ondorsement A ststoment on

- this cortificate does not confer rights to tha cortlficats holder In Hsu of such endorssment{s).
TORTACY

MRODUCER Lockion Companies AME:
444 W, 4 Tth Strect, Suite 900 PHONE FAX
Kansas City MO 64112-1906 o Liase
(816) 950-9000 ACORRDY:
BSURER(Y) AFFORDING COVERAGE NAKC §
INSURER A : i y 20443
WIURED  cpp INT SOLUTIONS, INC. waunen o : American Casualty Company of Reading, PA 20427
14971 ¢480 SPRINT PARKWAY | waunen ¢ ; Transportation Insurance Company 20494
OVERLAND PARK KS 66251 msunen o Starr Indemnity & Liability Company 38318
' NIURER B :
INSURER F -
COVERAGES _ SPRCOO] CERTIFICATE NUMBER: | 2194285 REVISION NUMBER:  XXXXXXX

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION QF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

JinaR TYPE OF ISURANCE honln POUCY NUMBER e | e LoTs
a | X | commeRiaL aemERAL LABILITY v | N| cLsoszs21363 a1nois | 4nm9 | EACH OCCURRENCE s 2,000,000
"ORUAGE TO RERTED
| cLams-anoe ’Eoocun | PREMISES [Fa ocogrencer 18 250,000
X | _CONTRACTUAL LIAB MED EXP (Ary e parsorg | 8 XX XXXXX
% | _*TENANTS LEGAL LIAB PERSONAL L ADV INURY | 8 2.000.000
__c_ep.man:mmuurrmussm OENERAL AGGREGATE 2 10.000.000 |
X} rovey [ S PRODUCTS - coumor 400 | 3 3,000,000 -
OTHER; s
A [ auroscene uaonny N | n| BUAs0$2521329 smnois [0 [ E mmulm $ 2.000.000
(X | ANY AUTO BOOLY WURY (Pw parsen) [ $ XXX XXX
|| o5y m‘; BOORY IWAURY (Pw accioert)| 3 X X XXX XX
[PROPEHTY DAMAGE
[ | 708 oy AUTOS ONLY | (Por pocicent) 3 XXXXXXX
Garsgekeepers . s Included
D [x |wermiawe | x foccur N | N| 1000706013181 anNn0e | 412019 | EACH DCCURRENCE s 10,000,000
£XCES3 LAB CLAMSMADE AGGREGATE s 10,000,000
peo | ! nevesmons o o XXX XXXX
o prrpirrposmpraprthiyd N wcsoszszlzgé c]n winoe  |annoe | X|stanre | ER
B |avy proemeronmanmvenexecunve o) 52321 356DEDUCTIBLE) | 412008 | 4172018 [ e eacsaccicent s 1.000.000
B |orrceameuntn HIA WCS0B2521 1) 417018 47172019 = =
C | (Mendstory in KH) GAPSOBZSI!JIS(S OPGAP) | W12013 4172019 E.L DISEASE - EA EMPLOYEE] S | .0
f yus, Suscride under
SCRIPTION OF OPERATIONS Delow EA DISEASE - POuCY Lt [ 5 ].000,000

TELECOMMUNICATIONS.

may be sTsched B more space i

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R ¥
*FIRE DAMAGE IS INCLUDED IN BROADER TENANT'S LEGAL LIABILITY FORM WITH LIMITS OF $1,000,000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE [S AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBIECT TO POLICY TERMS AND CONDITIONS. RE:

CANCELLATION  See Artachment

CERTIFICATE HOLDER
: 12194285

BUREAU OF PURCHASE & PROPERTY

CONCORD NH 03301

1

ATTN: PURCHASING AGENT, PAUL RHODES
25 CAPITOL STREET, STATE HOUSE ANNEX RM 102

STATE OF NEW HAMPSHIRE, ADMINISTRATIVE SERV|CE5 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WiLL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

LMW \

ACORD 25 {2016/013) Tho ACORD nama and logo are reglstered marks of ACORD

© 188842015 ACORD CORPORATION. Allrights resorved.

.




SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE
HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS, EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE
INSURER, ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Attachment: M463964
Master ID: 14971, Certificate [D: 12194285
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Strect - Room 120

Concord, New Hampshire 03301

CHARLES M. ARLINGHAUS ' : JOSEPH B. BOUCHARD
Commisskoner | Asshlant Commissioner
{803)-271-3201 [603)-271-3204

March 20, 2018

His Excellency, Govemnor Chiistopher T. Sununu

and the Honoroble Councit '
Stole House \
Concord, New Haompshire 03301

REQUESTED ACTION

Authorize the Departmeni of Administrative Services, Bureou of Purchase. and Property, to exercise
a contract renewal oplion wilh Sprint Solutions, Inc., of Overdand Park, KS (Vendor No. 207045) for the
provision ol wireless cellulor ond dota service, The ongingl conirocl wos opproved by Govemor ond
Council on October 5, 2014 item 46, for a period of three {3) yeors. This amendment represents the exercise
of the option to amend ond odd mulliple plans thot have improved rotes ond services. The lerms ond
conditions ond pricing structure remain the some. Ellective upon Governor and Council approval through
March 31, 2019,

Funding shall be provided through individual agency expendilures, none o which shall be
permilted unless there ore sullicient oppropriated funds o cover the expenditure.,

EXPLA O
This requesl is o resull of newly launched custom plons lor government subscribers. Mulliple plans
will be amended and multiple plons will be odded that hgve improved rates ond services. This will allow
for cellular plans thal (it agency needs more efficiently and effeclively.

The benefits ol omending the coniroct sholl dllow fhe Slate ogencies the obility 1o oblain
wireless ond cellular data services 1o their business needs and improved phcing on exisling plans.

Based on lhe foregoing. | am respectivlly recommending opproval of the coniroct amendment

with Sprint Solutions, Inc,
Respecihuly submitied. C/-

Chorles M. Arlinghous
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissinner

February 27, 2018

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street *

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Dcpartment of Information
Technotogy (DolT) has approved your agency's request 1o amend a contract with Sprint
Solutions, Inc., of Overland Park, K& for Wireless Cellular and Daia Service as described
below and referenced as DolT No. 2016-077A. ‘

This amendment request is the result of newly launched custom plans for
government subscribers. Multiple plans will be amended and multiple plans
will be added that have improved rales and services. This will allow for
cellular plans that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Department of Adminisirative Services’
contract documentation through the approval process.

S_incercly.
Denis Goulet
DG/ik

DolT #: 2016-077A
ce: Heather Kelley, DAS

Innovative Technologies Todoy for New Hompshire's Tomorrow



FIRST AMENDMEN] 1O THE CONTRACT
BETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONIRACT # 8002088

This First Amendment (hereinafter referred to as the "Amendment"). doted this \O_
of February, 2018 is by and between the State of New Hampshire, Department of
Administralive Services [hereinafter referred to as "Ihe State”) ond Sprint Solutions, Inc.
(hereinafter referred 1o as “the Coniractor”) tor Wireless Cellulor and Dala Services,

day

WHEREAS, pursuant to an agreement effective Oclober 5, 2016 set 1o expire March 31,
2019, (hereinaller refered 10 os “the Agreement”). the Contracior agreed to perform certoin
wireless cellular ond daoila sepvices for the Stote in considerafion of payment by the Siate of
cerlain sums as specified therein: and

WHEREAS, pursuant lo Section 18 of the Agreement, the Agreement may be amended
by an instrument in wriling executed by both parties;

NOW, THEREFORE, for and in consideration of the mulual promises set forth in 1his
Amendment and the underlying Agreement. the parties do rmuludlly agree as follows:

1. Add the Sprint Public Seclor All in Smartphone - Red Plus Hotspol plen to Section 2 ("PRICING
STRUCTURE"}, subsection [“SMARTPHONE WITH PDA"] as follows:

Sprint Public Secior All In Smariphone - Red Plus Rolspol
Net MRC Se[vice Pricing Discounts $44.99 NET MRC!

will not apply

Anylime Minutes Unlimited

Unlimited Dure((::i ;zr;r::;l@ and Group included

Voice Roaming Included

Caller 1D & Voice Mail Included

Unlimited inlernet browsing and e-mail included®*

Dala Roaming Included?

Domeslic Messaging Unlimited

Premium Dala Included

10 GB of Hotspot Included?

“Unlimiled use availoble while on the Sprinl nehwork. Sprni reserves the fighl 1o modily, Ivollle or suspend wirelsss dalo Senice

lo o Wieless Dolo Conneclion Device on Ihe 3G/4G Unlimiled lor Acceplable Usa Plan obove il such Wieless Cola Connection

Device exceeds 5G8/monih of dala uvsoge. 100 MB/monih of vioge whie Rooming o engoges in Ihe lollowing prohioitad

uses: sefver devices of host compuier Applicolions. including. but not imiled (o, continuous ireoming video ond Web camaero

posts; automatic dalo feeds: oulomaoled conlinous sreoming maching-1o-mochine connections: or peer.io-peer |P2P) lie-

shoring Applic Olions broadcosting 10 multiple servers of recipients such Ihot lhey could enoble Bots™ or smikor roulines.

1 MRC is nal ol alt discounts. Customer's Service Pricing Discounl s not opplicobia..

? Dalg rooming b subject 1o the doio rooming sactions of the wireless services product annex,

?Once eoch of Cusiomer's individual devices exceeads the plon's Dolo Services limitalion, Serint will Itvoitte dolo speeds 1o 128k

tor romoinder of the biling cycle with no odditional choiges. # Cuslomer's dato usoge in 0 given month exceeds the plon's Dolo

Rooming imilokion, Customer will be Goble lor the overoge chorges set forth in 1he lobie obove,

A.  Wieless high speed doto coverage is nol ovailabie averywhere and requires o wirelays high speed dola-compatibie phone,
where Ihe wirgless high speed dalo nelwosk is ovoicbie ond o wiraiass high speed dolo-compolible phone s used,

!
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Corporale-Liable Aclive Units will first otiempt 1o connec| 10 The Sprint 3G, Nelwork, and then will defoull lo the Notionwide
Spwint Network depending on coverag® and nelwork ovoabilty.

8. Diecl Connecl and Group Connect ore ovoloble on selec! devices. Addiional leolwes, including, byt nol fmited to,

TeomDC, are ovaidable wilh certoin devices ond moy ba subjec! 1o an odditional charge.

C. Sprint reserves the night, without nofice o Emitotion, 1o limit IMoughput speeds o quaniitias or lo deny, lerminote. and,

modily, disconnec!, or suspend wirelass Service il 0 wirsless Product engages in any of Ihe prohibiled dalo uses deloiled
below or il Sprint, in ils sole dicretion, dolermings oclionis necessory 1o prolect the Sprint Networks or Sprint 4G Network lrom
horm o dagrodalion, $print wireleys dola Services are provided solely for purposas of web wifing, sending ond receiving
emal, pholographs and olher similar messoging oc livities. ond Ihe non-continuous streaming of videos, downloading of files
or ondina gaming. Sprint wireless dolo Services moy nol be used: {o) 10 gencrote excessive omounts of interneat trolfic
through conlinuows, unallended sireaming, downloodng or uploading of videos or oiher filgs o 1o oparate hasling sesvices
inchuding. but nol limited lo. web, video survedloncs, or goming hosting: (B} to mointein continuous oclive network
conneclions lo the Intemel such os iINough @ web comero or mochine-lo-mechine connections Thal do not involve oclive
porticipalion by o person; {¢) lo disrupl emol use by olhers using avlomoled or monuol routines, including. bul nol imited
10, "outo-respondar” or concel bots or other simbar routines; [d} to ransmil or foclilale any unsoficited or unavihorzed
adverlising. lslemankaling. promotional malerols, “junk mail”, unsoficited commercial or bulk email, or tox: {e) tor aclivilies
odversety ollecling Ihe obilily ol othar people o syslems lo use either Sprinl’s Wireless Services or olher porlies’ Inlernel-
bosed re1ources, including, bul nol limiled to, *denial of service” [Dos) allocks ogoinst onather network hosi of individuol
user; (1} lor on oclivity that connecls any device 1o personc! compulers (including, bul not kmiled lo. loplops], or other
equipment {or the prpose of kronsmilling wireless dalo over the Sprint Networks or Sprint 4G Neitwork {unless Cuslorer is
using @ plan designated for such uiage): [g) by o Wirglest Data Conneclion Device in excess of: (i} the jolal data uscge
obowed by Customer's pion, (i) 100 MB/month whils Rooming in totol, or [¥) o majorily of kiobyles while Roaming; provided
thal Cuslomes's Wireless Dato Conneclion Devices on “unimited” Business Plans will nol be subjeci lo the Dalo Services
Emilotion but ore subjac! the Rooming Bmilalions: of (h] for any other reason thal. in Sprint’s sole discrotion. violofes Sprin!’s
policy ol providing Service lor individua! use.

2. The porlies agree 1o add the 'Sprinl Public Sector All In Smartphone - Blue Plus Holspot plon to

Section 2 ["PRICING STRUCTURE"). subsection {"SMARTPHONE WITH POA"} as follows:

Sprint Public Sector AltIn Smariphone - Blue Piys Holspot

Net MRC Service Pricing Discounts
will not apply $47 99 NET MRC!

Anylime Minutes Unlimited

Unlimited Dlreg oiinggt@ and Group included
- Voice Rooming Included

Caller ID & Voice Mail included
Unlimited internet browsing ond e-mail Included*
Daoia Reaming included?

Domeslic Messoging Unkmited
Premium Dala Included
10 GB of Hotspot Included?

*unlimited use avoilable while on The Sprinl network, $prind raserves Ihe right 10 modily, throttie or suspend wirgless dato Service

1o 0 Wireless Doto Connection Device an the 3G/4G Unlimiled for Accepioble Use Plon obove if such Wireless Dota Conneclion

Device axceeds SGB/month of doto usoge. 100 MB/monih ol usage while Rooming or engoges in the lollowing prohibiled

usas: server davices of hosl compuler Appficotions, including, but nol limiled Io. conlinugus sireaming video ond Weh comera

posts: oulomalic dola feeds; oulomoled conlinuoys sireoming machine-lo-moching conneclions; or peer-to-peer (P2P) file.
sharing Applicotions broodcosling 1o mulliple servens or recipients such thal they couks enoble DO~ or simiar routines,

1 MRC is net of ofl discounts, Cuslomer's Service Pricing Discount is nol applicable..

Dota rooming is subjac! 1o the dola roaming seclions ol Ihe wirglass services produc! onnex.

10nce each of Cusiomer's individual devices exceeds the plon's Dola Services limitalion, Sprinl will Itrotlle dola speeds to 128kb

{or remainder of the biling cycle with no additional chorges. i Customer’s dola uiage in a givan monih exceeds the pion's Dola

Rooming kmitation. Cuslomer will ba liable lor the overoge chorges sel lorth in The 1oble obove.

A, Wieless high speed dolo coverage is no! avoiloble everywhere ond requires o wirelass high speed dolo-compotible phone.
where the wreless high speed dalo network is avaiable ond o wireless high spesg dalo-compalible phone i used.
Corporale-Liable AClive Unils will firsl allempt 1o conneci 10 tha Sprint 3G Network, ond then will defaull lo Ine Nolionwide
Sprint Nelhwork depending on coveroge ond nelwark avakobility.

B. Direcl Connect ond Grovp Connect are ovoiloble on selec! devices. Addilional feaiures, including. but no! Emiled 1o,
lcomDC, ore aovoiloble with cerloin devices ond moy be subject 10 on oddilional chorge.

C. Sprint reserves the fAghl, withoul nolice or imitalion. 10 kmil Inoughput speeds o quanlilies of t0 geny. lerminate, end,
modily. disconnec). o suspend witgless Servica it o wieless Produc) engoges in ony ol ihe prohibiled dolo uses detoded
balow o ¥ Sgxinl, inily wole discrelion, detetmines oclion s necessory 10 rolect 1he Sprind Nehworks o Speinl 4G Neltwork lom

Paoge 2 of i? .
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harm or degradation. Sprinl wireless daio Services ore provided solely for purposes of web surfing. sending and receiving
oMo, photographs ond other similr mesoging oclivilies, ond the non-conlinvous sirecming of videos, downlooding of files
of ondine goming. Sprini wirelass dalo Services moy not be used: (o] to gonerate excesive omaounts of Infernal troffic
Inrough conlinuous, unattended streaming. downioading o vploading of videos or other fies or 1o operale holing services
ncluging. but not Emited Jo, web, video surveilonce, of goming hosting: (b 10 maintain continuous OCTve nabwork
connections o the Internet such os vough 0 web comerg or machine-to-moching Conneclions that do nol involve oclive
participotion by @ person; (¢} o disupl emall use by others ysing outomaled or monuol rovlines. nchuding. but no! Emited
l0, "auto~reiponden”™ or conced bols or other simiar routines: (d) 1o ransmit or foclilole any unsobciled or unguihorzed
odverlising, elemarkeling, promolional maleriols. “junk mai”, unsokclied commerciol or bulk emol, or fox: le] for oclivilies
odveriety aflecting the obllily of olher peopie of syslems {o use eilher Sprint's Wirslass Services or olher porlies’ internel-
bosed resources, inCluding, but nol limited lo. “deniol of service™ {DoS) atlocks agoing! onother network host of Individuol
wser; {f) lor on octivily Iha! connecls ony device 10 penonat compulens [including, but nol Emiled 1o, optops), or other
equipment for Ihe purposa of fransmilling wireless dola over the Sprint Nehtworks o Sxrint 4G Network {unless Cusiomer Iy
using o plan designated for such usoge); (G) by o Wieloss Doto Conneclion Device in excey of: {i] ine lolal goto viogo
ofiowed by Cusiomer's plon, [T} 100 MB/month while Roaming in lolol o [5) o mojority of kigbyles whia Rooming: provided
tha! Customer's Wirsless Dola Connaction Devices on *unimiled” Business Plans will not be subjec| 1o the Dala Services
fimilation bul ere subject lo the Roaming Imilolians: or (M for any ather reason Ihal, in Sprinl's sole discrelion, violales Sprint's
policy ot providing Service lor Individual usa.

3. The porties agree to add the Sprint Uniimited Series 65 - Plus Hotspol plan 1o Seclion 2 {"PRICING

STRUCTURE"), subsection [*SMARTPHONE WITH PDA") as foliows:

Sprint Unlimited Series 65 - Plus Holspot

Sprint Series
45
' ‘Unlimited
Net MRC Service Pricing Discounts $30.00 NET
will not apply MRC
Anylime Minules Unlimited
Anylime Minutes Overage : NA
Unlimited Direcl Connecl® and Group Connecl® Included
Coller ID &Voice Mail included
Voice Roaming Included
Unlimited Infernet Browsing and Email Inciuded?
Data Roaming Included*
Domestic Messoging Unlimiled
Premium Doto Included
. . Samsung
Device Availability Golaxy J3!
10 GB of Hotspot Included?

“Doto rooming.& subject 1o Ihe dato rooming seciions ol the wielass 1ervices (roduc) onnea,
‘ Price plon i only opplicoble lor select devices including Somiung Golaxy J3, ond ather comparoble davices lo be ogreed
upon by the porties.

Wniimited use avalloble while on the Sprint natwork. Sprinl reserves the righl 1o modily. thvollle o sapend  wirgless dato Service

10 o Wieless Data Connection Dovice on Ihe 3G/4G Unlimited lor Acceptable Use Plon above if such Wieless Dola Connaction
* Device exceads 5GB/month of dola usoge. 100 MB/monih of usage whie Rooming or engoges in the Ioliowing prohibiled

uses: server devices of hotl compuler Appbcotions. including. tu! nol imiled to, continuous sireoming video ond Web camero

posiy. outomatic dola ieeds. oulomaled conlinuous sireaming mMOChing-lo-moching connec lions: of peer-to-paer (P2P} fle-
sharing Apphications broadcosting to multiple servers of recioiants such thal thay coukd enobla “bots™ or tmior routines,

YOnce eoch of Customer's individual devices eacoeds Ihe plon's Dol Servic es limitation, Sprint wil Ivottle doto speeds to 1 28kb

for remainder of Ihe biling ¢ycie with no odditionot charges. I Customer's dO1o usoge in 0 given month exceeads the plon's Doto

Rooming Emilolion, Cusiomer will be ticble for the overoge chorges set fevih in the loble obove,

A, Wireless high specd doto coveroge is not avaioble sverywhere ond 18qures o wieless nigh speed dato-compolinle phone.
Wheie Ihe wircless high spoed dolo nelwork is avoloble ond o wireless high speed dola-compotible phong is used,
Corporote-Liobia Acliva Unlts will fiesl atternpl to connect 1o the Sprinl 3G Netwark, ond than will deloutt 10 the Notionwide
Sprind Nelwork depending on coverage and nalwork avoiability,

8. Direc! Connecl and Group Connecl are ovaiable on select devices, Addliionol leclures, Inchuding, bu! not kmiled lo,
feomDC, ore ovoilobie wilh cerloin devices and moy be subject to on addilionol charge.

C. Sprint reserves the righl, without notice of imilation, to il ivoughpu! spoods or auontities or 1o deny, lermingie, end,
modily, disconnect, of suspand wieless Service il 0 wiraless Product engages in any of Ihe prohibited dola uses deloled
below of il Sprint, inits sole iscralion, determines oction is nacessary 1o piolect the Sovin| NePworks of Sorint 4G Network from
harm o degradotion, Spinl wireless dolo Services ore provided solely [or purposes of web surfing, sending ond receiving

Coniracior Initicls: (
Dale: ¥
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email. photogrophs and othar umilor massaging oc tivilies, ond tha non-conlinuous siraaoming ol videos, downksading of hiles
o on-ina goming. Sprinl wrelass dato Service: moy nol be used: [0} lo generaia excessive omounts of Internel liollic
Infrough continuous. unallended sireaming. downlooding o uplooding of videos or other files or |6 opearale hasting services
including, byl nol Emiled lo. web. video surveillance, or gaming hosting: (b} lo mointain conlinugus ocliva nshwork
connactions lo the Internel such as Ivough 0 web camero or maching-lo-maoc hina conneclions thal do not involve octive
parlicipaltion by a person; (¢} lo disrupl email use by olhers using outomoled o manuol routines. including, bul nol limited
10. "outo<esponders” or concel bols or olher simidor outines. {d] 1o fronsmil or lociiole ony unsoliciled or unauthorized
odvertising. felemarkeling. promolionol molerials, “junk moil”, unsolicited commaerciol or bulk email. or fox; (e} tor ociivities
odvenesiy cllocling the obility ¢of other people oOr sysiems 10 use either Sprnl’s Wireless Services or other porties’ Inlernel-
based resowces, inchuding, bul nol limited 1o, “deniol of service™ (DOS] oltocks ogainst anothar network host or inclividual
user, (I} for on oclivity Ihat cennecls any device 10 personal compuiers fincluding, bul no! Emited 10, I0plops), of olher
equipment 1or the parpose of ronymalling wireless dolo over the Sprinl Networks or Sprint 4G Nebwork funless Customer is
using @ plon designated for such usoge): [g) by o Wireless Dola Conneclion Davice in excess of: [if the totol doto usope
afowed by Cusiomer’s plon, (i) 100 MB/month while Rooming in lolal, o (ill) @ majority of kiobyles whie Roaming: provided
that Customer's Wireless Doto Connection Oevices on “unlimited” Business Plons wil not be subject to the Dolo Services
limilalion but ore subject 1o the Roaming kmilations; or [h) lor ony other reoson thal, in Sprini’s sole discretion, violates Sprint’s
policy of providing Service lor individual use,

4. The parties agree to add the Sprint Public Sector All In Smarphone - Yellow Plus Hotspot plan to
Seclion 2 ("PRICING STRUCTURE"). subseclion {"SMARTPHONE WITH PDA"] as follows:

Sprint Public Sector All In Smarlphone - Yellow Pius Halspol

Net MRC Service Pricing Discounts
will nol apply $37.00 NET MRC!
Anylime Minutes Unlimited
Unlimited Direcl Connect® ond Group ,
Conneci® included i !
Voice Roaming Included
Caller ID 8. Voice Mail Included
Unlimited internet browsing and. e-mail included*
Data Roaming Included?
Domestic Messaging Unfimited
Premium Data Included
Device Availability? iPhone SE 3
10 GB of Holspot Included?
Discrefionary C:;ggis' ]{Ifmswe of PIC Not Permifted

‘Unifimiled vse gvoilable while on tha Sprint nelwork, Sprint reserves the righl 1o modily, Ivollle or suspend wirelsss dota Service

to 0 wireless Oglo Conneclion Device on the 1G/4G Unlimiled lor Acceplobie Use Plon obove If such Wireless Dota Connegclion

Device exceeds 5GB/month of dalto viage, 100 MB/monih of usoges while Rooming or engoges in the following prohibited

vses: server devices or host computer applicalions. including. bul nol kmiled o, conlinuous sikeoming video ond web comera

posiy; aulomoix. dolo feeds: oulomaled conlinuous sireoming machine-lo-moching conneclions; or peer-to-peer {P2P] (e-

sharing Appiicofions roodcoshng 1o multiple servers of reciplents such thal Lhay coukd enoble "bols” or similer roulines.

' MRC is nel of all discounls. Cuslomenr's Service Pricing Oiscount b nol appicoble.

' Dolorooming is subjec) lo the dolo roaming seclions of the wirgless services product onnex,

1 Price plon is only opplcoble lor select devices inciuding iPhong SE. and olhar comparabls devices (o be agreed vpon by the

porlias, .

*Once soch of Cuslomer's individuol devices exceeds lhe plon's Dalo Services milolion, Sprinl wil theotlle dolo  speeds lo

128k lor remainder of the biling cycle with no odditionol charges. il Cusiomer’s dola usoge in 0 given month exc eeds the plon’s

Dola Roaming limilgtion, Cuslomer will be foble for the average chorgas set lorh in the loble obove,

A, wieless high speed dota coverage is nol avalioble everywhere and requras o wieless high speed dalo-compalible phone.
Where Ihe wigless high speed dolo nelwork is avoloble and o wirsteis high speed dalo-compotible phone i used,
Corparole-Lioble Aclive Units will list ottempt lo connec! 1o Ihe Sprint 3G Network, and then will delaull o Ihe Nationwide
Sprint Nelwork depending on coverage ond network avoilability,

8. Drect Connect ond Group Connecl ore ovaillable on selec) devices. Addilional fealures, including, but not limited 1o,
TeomDC, are avoilable wilh ceitain devices and moy be sublec! 10 on odgitionol Charge.

C. Sprint reserves The nghl. wilhou! nolice of Emiction, 10 imit IMoughpu! speeds of quantilias or 1o deny. terminale, end.
modily, disconnact. o suspend wirekess Service if o wireless Produc! engages in ony of the prohibiled dolo uses defoied
below o it Sprinl, in ifs sole diyarelion, deletmines oclion is necessory 1o prolach the Sprint Nehworks o Sprint 4G Netwaork irom
harm o degradolion. Sprint wirsless doto Services ore provided solely lor purposes of web surding. sending and receiving
emoil. ohotogrophs ond other similor messoging octivities, and the non-Conlinuous sreaming of videos. downlooding of files
or on-bne goming, Sprint wirelass dolo Services may nol be used: 0] la generale excessive omounts ol Inteme! tiolic
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through continuous, unaliended sireaming, downloading of uplocding of videos or olher lies or 1o operals hosling services
inCluding. bul not kimited 10, wab, video pavellonce. or goming hosling: |b) 1o malnioln conlinuous oclive nehwork
conneclions 10 the Inlemel such o3 Ilrough 0 web COmero o mochine-lo-maching connactions thol do notinvolve oclive
participation by 0 person; (¢} 1o disrup! emoil use by others using oulomaled or monual roylines, NCuding. bul nol kmited
10, "aulosaspondars”™ or concal bob or olher imior roufines: {d) lo ransmil or lociiilote any unsolicited or unouihorized
odvertising. lslemorkealing. promolionol moterials. “junk moil”, unsolicited commercial or bulk email. or lax; [e) lor octivitias
advenaly alfeciing ihe obiiity ol olher people or syslems 10 use ailher Spdnt's Wicalass Services o other porties” inlemnel-
based resowces, including. but not limited to, “denial of service™ {Do$) oltacks ogolnsl onolher nehvork host or individuol
user; (1) for on o¢livily thal connecls ony device 10 persono! compulert (including, but not mited 10, loptops). o other
equipment for the purpose of konsmilling wireless dota over the Sorint Nebworks or Sprinl 4G Network funless Customer is
wiing O plon designoled for such usage): (g) by 0 Wireless Doto Conneclion Davice in excess of: i) the lotal doto viage '
afiowed by Cusiomet's plon, (1] 100 MBfmonth while ROGming in lotal, or |1) o mojerdty of kilobyles while Rooming: providled
that Customer’s Wrelass Doto Conneclion Devices on “unfimiled” Businoss Plons wil nol be whjec! to the Dalo Services
fimitalion bul are sutyect the Roaming limilations; of [h) lor ony other reoson thal, in Spxint's sole discrelion, viokales Sprnt’'s
pobcy of providing Service 1or Individudl use,

5. The parlies agree 1o deleta the $34.99 NET Mobile or Stationary Data Access Service Unlimiled
plan of Section 2 ("PRICING STRUCTURE"). subsection {"“ISP ACCESS DATA SERVICES COSTS") and
reploce it with a new $29.99 NET MRC 3G/4G Conneclion Cord Mobie or S!ohonory Dola
Access Ser\nce Unfimiled plan as follows:

3G/4G Conneclion Card Mobile or Stalionary Data Access Service Unlimited Plan

The 3G/4G Conneclion Plan provides both EVDO {using CDMA technology} and Sprint 4G
dala functionalily in cerlain coverage areas of the United States. Sprint 4G Nebwork coverage
is not available everywhere and requires o Sprint 4G Network data-compalible connection
card. Custlomer may conloct its Sprint  Accoun! Represenlalive or  wvisil
www sprint.com/coverage for current coverage areas ond applicable wireless devices. Sprint
reserves the right 1o limil the devices thal can be used with this Business Plan. This Business Plon
is only available to Customer Lines domiciled in the United States.

3AG/4G Connection Plon Charges

MRC NET $29.99 1
Unlimited for Acceptable
‘. Usoge Included Use ?
Daota Roaming I|??L:\%I'[§>n in Megabytes 100 MB
Addilional dala Roc&néng usage above 100 $0.25 par MB?

' MRC I nat of o discounts, Cuslomer’s Service Pricing Discounl is not appicable.

T Unbmiled use avoiable whila on Ihe Sprnl natwork. Spring reservas Ihe Aght 1o Ihrolile, modity or suspend wirelsss dolo Service
o g Wieless Dalo Conneclion Davicé on 1he 3G/4G Unlimited for AcCepioble Usa Plan above if such Wieless Dato Connection
Device exceeds 25 GB/month of dato usage, 100 MB/monih of usoge whils Rooming o engoges in Ihe loliowing prohibited
usas; server davices or hosl compuler Appficalions, ncluding, bul not limiled to, conlinucus slreaming video ond Web comero
poss; outomatic doto Jeads: automoled ‘continuous sireaming machineg-lo-moching connaclions: o peerlo-peer [P2P) e
sharing Applicalions broadcasling 10 mulliple servers o reciplenis such Ihol Ihay could ancble "Hols” o umicr roulines,

1t Cuslomer's dolo vsoge in o given month eaceeds Ihe plon's Dolo Rooming limilation, Cusiomer will be icbile lor tha overoge
chargas sel forth in the loble obove,

A. 1ha 3G/4G Conneclion Cord Plon includes unimiled dolo vsoge on the Sprint 4G Nelwork. The Speint 3G Nelwork ond the
Notionwicle Sprint Melwork, Wialass high speed dolo coveioge s Nol avoioble everywherd and requires O wraless high
peed dalo-compatible device, wWhere Ina wirgléss high speed goi0 nalwork is Ovoiobis ond ¢ wirsless high spaed dolo-
compaltitie device i uied. Coporale-Lioble Active Unils will fint oltempt 1o connec) to the Sprint 4G Nebwork, then lhe
Sprint 3G Nework, ond then will defaut! to the Notionwide Sprint Nelwork depending on coveroge and nehwork avoikabilily.
Rooming is nol ovolotle on the Sprinl 4G Hatwerk ol Ihis fime.

Premium Services conlenl is not avalobile wilh ihis Busingss Plon,

Sprint roserves Ihe righl. wilhout nolice or Emilgtion, 1o imil throughpul speeds o quonliliss or 10 deny, lerminote. end.
modily, disconnect, or suspend wireless Service if 0 wireless Produc! engages in ony of the prohibited dato uies detabed
below of if Sprint, in it s0ie discietion, delerminegs oclion § necesory 10 proleci tha Sprint Networks or Sprint 4G Natwork from
ham o degrodolion. Scxinl wieless dolo Services ara provided solaly lor purposes of web surling, sending ond receiving
emoll, photographs ond othér Similor messaging oclivilies, ond 1he non-conlinuoys skeaming of videos, downloading ol fles
or onding goming, Sprinl wirglens dola Services moy nol be used: (o} lo generole axcessive omounts ol Inlemel Lallic
theough continuous, unoliended sirecming, downlioading o uploading of videos or olher lies of 10 operole hosling services

one
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E.

6. The parties agree 1o delete Section -2 (“PRICING STRUCTURE"), subsection ("MACHINE-TO-
MACHINE"} in its entirely and replace it with new Sprint Data Access Plans for Business for Third

“inchuding, but nol limiled 1o, web, video surveilonce. or goming hosting: {b) to mointain conlinuous oclive network

conneciions lo the Internet such as lhrough o web camera or mochine-lo-maching conneciions thol do nol invalve oclive
participaiion by o person; [} 16 disup! email use by others wiing aulomaled or manual roulinas, including. bul not Emited
10, “ouloresponder” or cancel bols or other similor roufines: {d] to Ironsmil or lociilate ony unsolicited o unavthorized
odverising, telemorkaling. promolional moteriols, “junk moi”. unsoliciled commercial or bulk emai, or fax; {e) lor aclivitios
odvenely allecling the obiity of olher people o syslams 1o use eilher Sprnt's Wiralass Services o other parlies’ Internel-
based resources, including. bul nol kmited {0, “denial of servica™ [DoS) allocks agoinst ancther natwork hosi or indivickuo!
yser, (1) for on ocivity that connects ony device 1o personal computers fincluding, but not Emiled lo. loptops), or other
equipmant for the purpose of ronsmilling wieleys dala over The Sprint Networks of Spxin! 4G Network juniess Cusiomer s
using @ plon designoled for such usogel: () by o Wiretess Dala Conneclion Davice in excess of: (i} the lola! dolo vioge
alowed by Customer's plon, {§) 100 MB/month while Rooming in tolol, or (i) o majorily of kilobyles whie Rooming: provided
tha! Customer's wireless Dalo Conneclion Davices on “unlimited” Business Plans wall nol be subject 1o the Dolo Services
Emitation byt are subject 10 the Roaming mitalions: of (h) lor ony other regson thot, in Sprint’s sole d'ucrellon vicloles Sprint's
policy of providing Service lor individual use.

Certoin dalo usoge restnctions ond Emilations opply ond ore sat lorth in the Wiraless Services Product Annex.

Party M2M Devices - Connectwlty Fieel Vehlcle Tracking, ereless Sensors, Game Comeros
elc¢: as follows:

Sprint Data Access Plans for Business for Third Party M2M Devices - Connectivity - Fleel Vehicle
Tracking, Wireless Senscrs, Game Cameras, elc.

1) Sprint Dala Access Plons for Business for Third Porty M2M Devices provide dela
transmission services via the Sprint 4G Network, the Sprint 3G Network, and/or the
Notionwide Sprinl Nelwork depending on the M2M Device used and the Business Plan
purchased.

2} Charges. The following MRCs apply to Sprin Data Access Plans for Business for Third
Party M2M Devices:

a) Sprint Dota Access Plans for Business for Third Party M2M Devices — Connedclivity
- Fleet Vehicle Trocking. Wireless Sensors, Game Cameras, elc. Sprinl Data .
Access Plans for Business for Third Party M2M Devices provide access to the
Sprint 4G Network, the Sprint 3G Network ond the Nationwide Sprint Network.
Wireless high speed data coveroge is not available everywhere ond requires
o wireless high speed data-compatible M2M Device. When the Sprint 4G
Network is avaitoble and Customer uses a Sprint 4G-compaolible device with o
Sprint’ Data Access Plan for Business for Third Party M2M Devices, the M2M
Device first will atiempt to cannect to the Spiint 4G Network, and then will
default lo the Sprint 3G Network or Nationwide Sprinl Network, depending on
coverage and network availabiity. When the Sprint 3G Nelwork is available
and Customer uses a Sprint EVDO-compalible device with a Sprint Dala
Access Plan for Business for Third Parly M2M Devices. the M2M Device first will
attempt to connect to the Sprint 3G Network, and then will default to the
Nationwide Sprint Nelwork. depending on coverage and nelwork availability.

Spini Dota Access Plans for Business for Third Party M2ZM Devices - Conneclivity - Fleet
Vehicle Trocking, Wheless Sensors, Gome Comeros, elc.
Plan Slze 1MB 10M8 1GR

MRC $1.50" 53.00" $13.00"
Qveroge per KB $0.003 $0.003 $0.0003
Dalo Rooming imilation 1 MB 5mB 100 MB

mE -

Ss\;eé:ge charge lor additional dato Rooming $1/MB $1/M8 $0.25/MB
Dala Pooling Included Included Inctuded

TMRCs on Ihese Business Plons ore net of oll discounts, Cuslomer’s M2m or Wireless (05 opplicoble} Government Discounl

does nol opply,
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3) Additional Terms

a) Vsage limitations, including roeming usage limitations, ond other datla usage
restrictions or limitations as set forlh in The Wireless Services Product Annex
and/or ihe Government Wireless Services Product Annex (as applicoble) apply.

, b} Roaming is not available on ihe Sprint 4G Nelwork ol this lime.

c) Restricied Uses. Sprint Data Access Plans for Business for Third Parly M2M Devices
may not be used wilh loplops, nelbooks, nolebooks, tablets, or other
comparable devices that invalve aclive participalion by a person. All usage
must be embedded within mochine-to-machine opplications and M2M
Devices.

d) Data Pooling. Dato usage will be pooled among M2M Devices on plans with
the same Business Plan iype, in the same Business Plan size, and with the some
billing occount number [each a "Pooling Group™”).

7. The parties agree 1o add the Unlimiled for Acceptable Use Tablet Plan - Subsidized Tablets Only
plon 1o Section 2 ["PRICING STRUCTURE"), subseclion (“BALANCE OF PRODUCT LINE") as follows:

Unlimited for Acceptable Use Tablel Plan - Subsidized Tablets Only

MRC $29.991
. ’ Unlimited
Daio Services limitation in Megobytes {“MB") or Gigobyles {"GB") Acceplobl
e Uses
“Overage charge for additional dato Services usage above dolo Services N/A
limitalion?
Data Roaming limilation in Megabytes ("MB"} 100MB
Overage charge for additional data Roaming usage above data $0.25 per
' Roaming fimilation MB3

' MRC |5 nel of all discounts. Cusiomet's Service Pricing Discounl is not applicabie.

1The dalg Services overage chorges ot lorhin he lable above apply only 1o lablels compotibie wﬂh the Sprint 4G LTE Network,

The doto Services overoge charges for oli other lablels wil be 30.05 per M3,

) Customer's dala usoge in o given month exceeds Ihe plon's Dala Services imitation or Dota Rooming ¥mllation, Customer
will ba bobie lor the overoge charges set fodh in the loble cbove.

*Cuslomer will De kabie for the overoge chorge ssl forth in the table obove lor any dolo usoge thal exceeds J00MB per monlih.

s Unimited use ovoilable while on the Sprinl network. $prink reserves (he right 1o modily, throtlie o suspend wireloss dato Service

o o Wieless Dalo Conneclion Device on the 3G/4G Unfimited lor Accepioble Use Pion above.if such wireless Dolo Conneclion
‘Device exceeds 10 GB/month of dolc usoge. 100 MB/month of usoge while Rooming or engoges in he [ollowing prohibited

uses: scrver devices o hosl compuler Applcotions, including, but nol limited 10, confinuous sreoming video and Web comero
posts; aulomatic dato lseds; culomaled confinuous sireaming machine-10-moching conneclions: or peer-to-peer [P2F) file-

sharing Applications broadcasting o mylliple servers or racipianis such Ihol they could enable “Wols™ or similar routines.

A, Al pricing ond ovolobie MBs and GBs are ihe some wheiner Coiporale-Liable Aclive Unils use Ine Sprint 4G Nebwork (it
inchuded}. the Sprint 3G Network o Ihe Nationwide Sprint Network. Sprint 3G Nelwork coveroge is nol available everywhers
ond requires an EVDO-compalible doia device. When Ihe Sprinl 3G Nétwork is avoloble and Customer vses © Sprnt EVQO-
compalible device with g wireless high-speed dalo Business Plan, Active Unils will lrst aliempt to connect1o the Sprind G
Nelwork, and Ihen delow 1o the Notionwide Sprinl Network depending on coverage and nelwork ovailobiily. wWhen Ihe
Spiinl 4G Network is avoilobie ond Customer uses a Sgxinl 4G-compalible device with o Business Plan 1of Sprint 4G Services,
AChive Unils witl fist ottempl lo connect 16 Ihe Sprinl 4G Network, ond Ihen defout 1o the Sprint 3G Nebwork or Nallonwide
$prini Nehwork depending on coverage and nelwork ovailobility,

Doto usoge on the Sprinl 4G Nelwork requves o 4G capable device.

Roaming it nol gvoilable on the Sprink 4G Natwark ol Ih time.

Addilionol charges opply lor messoging service,

A two yeor Minimym Service Term is required i Cuslomet receives a wireless device discount. Wreless device discounts moy
not be ovallobie on oll devices, Tablels compafibke with 1he Sprint 4G LIE Network ore not eligible lor wirsless device
discounts, service C1odits or rebotes. bul may be eligible lor Cencin promolions,

mon®=

8. The pories agree lo delete Section 2 {"PRICING STRUCTURE"]. subsection ["BALANCE OF
PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS") in ils enlirety and reploce it wilh a new
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{“BALANCE OF PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS"} for Sprint Dala Access
Plans for Business for Third Parly M2M Devices as follows:

Sprin Dala Access Plans for Business for Third Parly M2m Devices
1) Sprint Data Access Plans for Business for Third Party M2M Devices provide dato transmission
services via the Sprint 4G Network, the Sprinl 3G Network, and/or the Notionwide Sprint
Network depending on ihe M2M Device used and the Business Plon purchosed.
2) Charges. The following MRCs apply to Sprint Dota Access Plans tor Businass for Third Party
M2M Devices:
a) Sprint Data Access Plans for Business for Third Parly M2M Devices. Sprint Dala Access

Plans for Business for Third Party M2M Devices provide access 1o the Sprint 4G
Netwark, the Sprint 3G Network and the Nationwide Sprint Network. Wireless high
speed dota coverage is not available everywhere and requires a wireless high
speed dala-compatible M2M Device. When the Sprint 4G Network is avoiloble and
Customer uses a Sprint 4G-compatible device with a Sprint Data Access Plan for
Business for Third Parly M2M Devices. the M2M Device first will ottempt lo conneci
to the Sprint 4G Network, and then will defoull to the Sprint 3G Nelwork or
Nationwide Sprinl Network, depending on coverage ond nelwork availability.
when the Sprint 3G Network is available ond Customer uses a Sprinl EVDO-
compotible device with o Sprint Dala Access Plan for Business for Third Party M2M
Devices. the M2M Device first will altemp! to connect 1o the Sprint 3G Network, ond
then will default to the Nationwide Sprint Network, depending on coveroge ond
network availobility.

$print Dala Access Plans 1os Business for Third Porty M2M Devices

Plan Ske 40MB 100MB IGe 4Ge 10G8

MRC 55.00° 38.00! $28.00* $40.00' $55.00

Overoge per KB | $0.003 $0.0003 JO.0003 $0.0003 | $0.0003

Dato #caming
{Imitation

25 MB 100 MB 100 MB 300 M8 300 M8

Cverage charge
for addifional
data Roaming
vsage

$0.25/MB | $0.25/mB | 30.25/MB | 30.25/MB | 50.25/m8B

Dota Poolng Included | Inciuded | included | Included | Included

' MRCs on |hese Business Plans are nal ol of discounls. Cuslomet™s M2M o Wireless (as opplicoble) Governmenl Discounl
does nol gpply.
J) Additiongl Terms

aj

o)
<)

d)

Usoge limitotions, including rooming usage limitations, and other dala usage
restrictions or limilations as set forlh in the Wireless Services Product Annex and/for
the Government Wireless Services Produc! Annex (as applicable} opply.

Rooming is not available on the Sprint 4G Network ol 1his ime.

Restricted Uses. Sprint Dalo Access Plons for Business for Third Party M2M Devices
maoy nol be used wilh laptops. netbooks, notebooks, toblets, or other comparable
devices thol involve aclive participation by o person. All usoge mus! be embedded
within machine-to-machine gpplications and M2M Devices,

Dalta Pogling. Dota usage will be pocled among M2M Devices on plans with the
same Business Plan type. in the same Business Plon size, and wilh the same billing
occount number (each g "Pooling Group”).

9. The porties agree 1o add the $print Business Share Plus Plans for Unsubsidized Haondset, Tablet ond

Mobile Broodband with Addilional MRC per Customer Line tor Subsidized Devices 1o Seclion 2
{(“PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE — OTHER PLANS") s follows:
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Sprint Business Share Plus Plans for Unsubsidized Handsel, Toblet and Mobile Broodbond with

Additional MRC per Customer Line for Subsidized Devices

A. Sprint Business Share Plus Plans for Hondsel, Tablet, and Mobile Broadband with Additional
MRC per Customer Line for Subsidized Devices

Shareoble Dala
Plan Allowance Nel MRC Additional MRC per
Per Line in Cuslomer o.ﬂer_ Customer Line lor
. Linel MRC application Eligibie Devices . .
Gigabyles . Subsidized Davices
e of discount
("GB")
$5 for Fealure
Feature Phone, Phones
1G8 $15 $12.75 T%?éec:agd::ge Not applicable for
) Tablel or Mobile
Broadbond
%5 for Fealure
Smcrlphong, Phones
2G8 $20 $17 Fealure Phone. | ¢,c ¢ smartphones
Tablet. Mobile :
Broadbond Not oppllcoble‘ for
Tablel or Mobile
‘Broadband
$5 for Feature
Smariphone. Phones
4GB $30 $25.50 Frz‘;',:'f e 11§25 for Smartphones
' Broo :‘:ibon d Not applicable for
Tablel or Mobile
Brogdbond

‘A ~Customer Line"™ Is the some o3 0 “Corparoie-Lioblo Aclive Unil.” 03 defined in the Wirgless Services Product Annex,

L]

42

(3)
(4}

13)

16}

Tha oppiicabie discounts 08 sioled in ihe loble obove will be oppled wilhin wo bill cycles. Discounts will no! opply 10
ony Cuslomet Lines oclivaled on o Cuslomer-Account thot wos In ploce os of November 17, 2017, i an exitting
Cusiomer opens o new Sling Accoun! Number. Cusiomer Lines oCivaled on such BAN will similarty not be elgible lor
Ine discounts sal lorih above. No olher discounts opply,
Smoriphone and lecture phone devices wilizing the Sprnt Busingss Shore Piys plons obave lor Hondsels receive
unimited Domaestic volkce ond text; provided 1hal Roaming is rmdled 10 800 minules or o mojority of minutes lor voice
Services. In addition, Ihe Sprnl Business Share Plus plans above for Hondsels inClude unlimited internalional tex! lor lex!
messoges sent 1o, or received hom, over 180 counties while the phone is localed in the Uniled Stotes [subject 1o phone
copobily}, Addilionol chorges opply lor texl messoges sent o received while Rooming intemationaly, More
inlormation is ovoiloble al sgrint.com/international.
The dala allowonce includes ony Sprin! Mobile Holipot usage for Sprinl Mobie Holipo! capoble davices.
Cusiomet Lines ociivoled on Sprint Busingss Shore Phus plons ore subjec! 1o a dalo Roaming imif'ol 100 MBs of 0 maojorily
ol xdobyles [*KBs"} por Ene. Doto Rooming Emils are nol shorabile with other ines, This Rooming Emitalion inciudes Sprint
Mobile Hobpo! wsaQe. Sprinl will bl Customer 30.25/M8 fer any data Rooming vioge above the dalo Rooming imil,
Addilional chorges lor both the role plon's dalo ollowonc e and Ihe dolo Rooming limit may occwr,
Shareable goto vsage will be oggregated omong devic@s on the Sprnt Busingss Shore Phys plons lor Handsol, Toblet,
ond Mobile Broodbond lor Unsubsidized Hondset, loblol ond Mobide iroodband with Additional MRC per Customer
Ling lor Subtidized Davices sel forih in the fobke above il weh devices ore oclivoted ond moinioined under Ing same
BEng account numbar, Aggregated doto it consumed on o st come st served bosiy unlil the oowonce is
exhousted. Addiliono! dolo vioge olter the oggregoled ollowonce is exhausied will be blled of 30.005/megobyle
("MB”] {35/GB). Dato is no! shoreobie with Sprint Businass Shoare Plus for moching-lo-Mochine rale plans, |
fa) Cuslomet may not exceed 800 Cuslomer Linas obioined Ilvough ony combinotion of Insiolimant Agreemenis ond
© Buiineys Leose Agrasments per 8AN, Subiidized Davices, wireless devices purchaosed n ong pavmcnl ot tull SRP,
and wireless devices provided by Cuslomer ore not subjec! 10 o limil,
The dala wsoge limilolions ond restic lons sel lordh in the Wirelass Services Produc! Annes opply 10 1he $pnnl Business
Share Plus Plons loe Hondset. Toblel. and 'Mobie Brocodband for Unsubsidized Hondsel, 1oblel and Moble Soodbond
with Agdilionol MRC per Cusiomer Line lor Subiidized Devices.
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17} Sprnl Business Share Plus Plans lor Hondsel, Tablet, and Mobile Broadband for Unsubsidized Hondsel. Toblet ond Mobile

Broodbond with Additionot MRC per Cusiomer Line tor Subtidized Devices ore nol efigible for the Comorate Service
Pricing Dcount.

10. The porties agree lo delete Section 2 ("PRICING STRUCTURE"), subsection ["BALANCE OF
PRODUCT LINE - THIRD PARTY APPUCATIONS"} in its entirety and replace it with a new ["BALANCE
OF PRODUCT LINE - THIRD PARTY APPLICATIONS") as follows:

ACTSOFT VEHICLE APPLICATIONS.

Actsoft  Vehicle Applications  ("Actsoft Vehicle

Applications”) are cloud- or ‘enterprise-based vehicle lracking solutions from Actsoft LLC
(" Actsoft"}.

A,

For Acisoft Comel Trocker EZ, Actsoft Comel Asset Purchase, Aclsofl Comet Fleet. Aclsof!
Comet Tracker, Actsoft Comet Fleet Purchase, Actsoft Comelt Fleet Premium - Hardware,
Actsoft Comet Fleet Platinum - Hordware, and the Actsoft HOS Application. Customer
must purchase Calamp Devices {os defined below) from Actsoft. F9r these Actsoft Vehicle
Applications. the MRC in, the table below daes not include the purchase price of the
Calamp Device. Instead, Sprint will invoice Customer separotely for the CalAmp Devices
purchased from Actsoft fof use with these Actsott Vehicle Applications.

For Actsoft Comet Asset Bundie. Comet Fleet Bundle, Comet Fleet Premium, Comet Fieet
Platinum, and the Actsofl ELD + HOS Bundle, Customer must obtoin Calamp Devices from
Actsoft, pursuan! lo the terms of an Actsoft Device End User Agreement between
Customer and Actsofl. Title to the CalAmp Devices used wilh these Aclsoft Vehicle
Applications remains with Actsoft; Customer is not purchasing the CalAmp Devices used
with these Applications. The MRC in the table in Section D below includes the Actsoh
Comet Applicalion and the use of a CalAmp Device.

. Accessaries, installolion, professional services, wireless dola Business Plans, messaging.

Maonaged Network Services ond mainlenance support are nol included in the MRC for
any of the Actsoft Vehicle Applications. Customer must purchase o wireless data Business
Plan from Sprint for an additional charge. Custormer may purchase the rest of the excluded
products aond services from Sprint or a Sprint-authorized provider for an additional charge.

. Charges
NRC - NRC -
Actsoft Vehlcle Applicallons MRC license Fee | Hordware Charge |
Aclsot Comel Assel Bundle 320.00* 325° NA
Aclsoft Comet Assat Purchase $10.00* NA $100°
Comel Flaat Bundie $20.00* $25* NA
Comet Fleet Purchase $14.00" NA - $50°
Comel Fleet Premium $24.60° NA NA
Comel Feel Premium - Hordwaore $26.60° NA $50°
Comel Fleel Plolinum $33.25° NA NA
Comet Fleel Plotinum - Hordware $33.25 NA $50*
Actsoft ELD + HOS Bundie $1500°-] 320 NA
Aclsoft HOS AppEkcation $10.00° $20° 3275°
Comet EX _$10.00° 320° NA
Come! Trocker, 1-50 unils $17.00* 3$20° NA
Comel Tracker, 51-100 unils $15.00° $20 NA
Comet Tracker, 101+ unils $13.00° $20° NA
Acisofl Advonced Forms [stond-alone) $15.00° $20° NA
Actsoll Advonced forms module {odd-on to Comet $7.00° NA NA
Trocker)
Actsofl Mobile Worker loigi-‘c;n to Comel Tracker) 1-15 $16.99° NA NA
Actsoll mobile Worker {O?J?\.i?sn 1o Comel Tracker) >=16 $12.99° NA NA

* MRC3 ond NRCs are nel of ol discounts, Customer's Service Pricing Discounl is not opplicoble.
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E.

Qo

m Activalions ol the Actsoll Vehicke Apphcations are nol efigible o service credils. wirslass device
discounls, or rebotes. The Aclsoll Vehicia Appicotions moy nat be purchosed In conjunclion wilh certain Sprint
promotions or conlasls.

1) As indicoled in the loble obove, Sprnt moy chorge Cuslomer o one-lime License Fee or 0 one-lime
Hordwars Charge lor soch Calamp Device oclivaled wilh cerioin Acisolt Vehicls Applicolions.

ColAmp Devices. As used herein, "CalAmp Device" refers to o ColAmp wireless device
included in one of the series referenced herein. Aclsod Comet Tracker EZ and Actsoft
Comet Tracker may be aclivated on the CaolAmp LMU-2600 series, ColAmp LMU-2800
series, or Calamp LMU-3000 series of wireless devices. Acisoft Comel Assel Bundle ond
Actsoft Comel Asset Purchase may be aclivaled on the CalAmp LMU-2800 series, Calamp
TTU-620 series. or CalAmp TTU-720 series of wireless devices. Acisoft Comet Fleel may be
aclivated on the CalAmp LMU-2600 series, CalAmp LMU-2800 series. or CatAmp LMU-3000
series of wireless devices. Comet Fleel Bundle, Comel Fleet, Comel Fleetl Premium, Comet
Fleet Premium - Hardware, Comel Fleet Plalinum, and Comet Fleel Piatinum - Hardware
may be aclivated on the ColAmp LMU-2600 series, ColAmp LMU-2800 series. or Calamp
LMU-3000 series of wireless devices. The Actsoft ELD + HOS Bundie and the Actsofl HOS .
Application may be aclivated on the ColAmp LMU-4200 series of wireless devices.
Actsoff Comel Assel Bundle utilizes the Actsolt Comel Tracker EZ sottware tunctionality
and includes the use of a CalAmp Device.

. Available for activation only on Smartphones or Tablels,

The features descriped may change in Aclsoft’s sole discretion. Customer’s use of the
Actsoft Comet Applications is subject to acceplance of the Actsoft End User Terms and
Conditions presenied 1o Cusiomer upon first log-in to the Actsoft porial {"Actsoft Terms”).
The Aclsoft Terms are subject to change without prior notice o Customer.

The State reserves the right la remove these services if changes are not in the best interest
of Ihe State. .

Technical Supporl. For technical support related o the Actsoft Vehicle Applications.
Customer should contac! Actsoft Customer Care af: 1-888-732-64638.

SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION. The Spireon Fleellocate Trailer
Manaogement Solution ("FleetLocale Trailer Solulion"] includes a web-based trailer
manogemen! Application from Spireon, Inc. {*Spireon”) thal provides reak-fime trailer location
information {"Spireon Trailer Application”}. The Business Plan set forth in this section is availoble
only for aclivalion on the Spireon FL12 wiréless devices provided by Spireon ("Trailer Devices”).
In addifion to access to the Spireon Trailer Application, the MRC for the FleelLlocale Trailer
Solulion includes irgining. maintenance support, standard ground shipping for the Trailer
Device. access to the Notionwide $piint Network, messaging. ond the Traller Device.
Instalialion is not included and Cuslomer may purchase this service from Sprint for an
oddilionol charge.

A.

Charges
FL12 Trailer Device
MRC - $18.95°
Spireon Web-Based Soltware Included
Device Activation Fee** $27.95

MRC s net ol o discounts, Cuslomer's Service Pricing Discount is nol opplicoble.
Ine Device AcClivation Fee is o one-lime charge 1hol will be oppled lor each Irgler Device oclivated with the
Fleeilocole Troder Solulion, '
{1} Activations ol Ine FleeiLocaie lraber Solution moy not be eligible lor service credils, wiretess device discounts, orrebales.
The Fleellocole ligiler Solulion may not be purchased in conjunclion with cerloin Speant promalions o conlests.
Customer's use of the Spireon Trailer Applicalion ond the Troiler Devices is subject to
Customer's occeplance ot the Spireon Tracking Solulion Agreemeni presenled 1o

Customer upon lirsl log-in fo the Spireon porlal {"Spireon Terms™). Cuslomer must agree 1o
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the Spireon Terms before Spireon offers any services associoted with Ihe FleetLocaole Trailer
Solution. Customer agrees to pay any applicable chorges to Sprint reloled 1o expediled
shipping. instaliolion, or repair. and replacement of the FLIZ2 Devices. The Spireon Terms
are subject to change without prior notice to Customer.

C. Technical Support. For technicol support related to the Fleetlocate Trailer Solution,
Customer should coll Spireon at 888-544-9810.

D. The State reserves the right 1o remove these services if changes are not in 1he besl interesi
of the Slale.

SPIREON FLEETLOCATE POWERED ASSET SOLUTION. The Spireon Fleellocate Powered Asset
Solulion ({“Fleellocate Powered Assel Solution”) includes a web-based powered ossel
management Applicotion from Spireon. Inc. {"Spireon”] thol provides reaktimé powered
asset locotion information and the duration of engine usage ['Spireon Powered Asset
Application”}. The Business Plan set forth in his section is available only for aclivation on the
Spireon FL12EQ wireless devices provided by Spireon ("Powered Assel Devices"). In addition
to access fo the Spireon Powered Asset Application, the MRC for the FléetLocate Powered
Asset Solution includes troining. maintenonce support, standard ground shipping for the
Powered Assel Device, occess to the Nationwide Sprint Network, messaging. ond lthe
Powered Assel Device. Installation is not included and Customer may purchase this service
from Sprint for an additionol charge.

A. Charges

FLI2EQ Powered Asset Device
MRC $18.95*
Spireon Web-Based Softwore Included
Device Aclivalion Fee*” $27.95
. MRC b nat of oll dscounts. Customes’s Sarvice Pricing Discount is nol opphicobls.
** Tha Device Aclivalion Fee b 0 one-lime chorge thal will be applied lor eoch Powered Assel Device aclivaled wilh the
Fleeilocole Powerad Asiat Solution,
{1} Aclivoiions of Ihe Feellocole Powered Assa! Solstion moy nol be eligible Tor service credils, wieless device discounts,
or rebates. The Fleellocote Powered Asset Solulion may not be purchosed in conjunclion with ceriain Sprint promaolions
o contesls,

8. Cuslomer’s use of lhe Spireon Powered Asset Application and the Powered Asset Devices
is subject 10 Cusiomer's occeptance of the Spireon Tracking Solution Agreement
presented 1o Customer upon first log-in 1o the Spireon portol ("Spireon Terms"). Customer
must agree to the Spireon Terms belore Spireon offers any services associoted with the
FieelLocale Powered Asset Solution. Customer agrees lo pay any applicable charges o
Sprint reloted to expediled shipping. installalion, or repair, and replacement of the FLI2EQ
Devices. The Spireon Terms ore subject 1o change without prior notice 1o Customer.

C. Technica! Support. For technicol support reloted to the FleetLlocale Powered Asset
Solution, Cusiomer should coll Spireon al 888-546-9810.

D. The State reserves the right to remove these services if changes are not in the besl interest
of the Sote. )

SPIREON FLEETLOCATE ASSET SOLUTION. The Spireon FleetLocole Assel Solution {“Fleetlocate
Asset Solution™) includes a web-bosed assel tracking Applicalion from Spireon, inc.
("Spirecn”) that provides one or two localion pings each doy to enoble Customer 1o monitor
its assets ond invenlory {"Spireon Asset Applicalion”). The Business Plan set forth in ihis section
is availoble only for activolion on the Spireon FL700 wireless device provided by Spireon
("FL700 Device"). In oddition to access 10 the Spireon Asset Application, the MRC for the
Fleeltocote Asset Solution includes the FL700 Device, iraining. stondord ground shipping for
ihe FL700 Device. access lo Ihe Nalionwide Sprint Network. ond messaging. Installation is not
inctuded ond Customer moy purchase this service from Sprint tor on odditional charge.
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A. Charges
MRC 517.95*
Spireon Web-Based Soflware | Included

Device Aclivalion Fee*’ $27.95
MRC is net ol ol! discounts. Cuslomer's Service Pricing Disceuni B not opplicobla.
. The Device Activalion Fes is 0 one-time chorge thol will be opplied lor poch FL700 Davice oclivaled wilh the
Flamilocole Aswal Sollion.
{1} Activalions of Ihe FlsgILocote Asset Solution moy not be eligible lor sarvice credils, wireless device discounts. or reboles.
The Fizellocole Assat Solution may not be purchosed in conjunction with certain Sprint promaotions of contests,

8. Customer's use of the Spireon Assel Application and the FL700 Devices is subject to
Customer's acceplance of the Spireon Tracking Solution Agreement presenied lo
Customer upon first log-in to the Spireon portal ("Spireon Terms"}. Customer must agree to
the Spireon Terms before Spireon offers any services associated with the Fleellocote Asset
Solution. Customaer ogrees to pay any opplicable charges to Sprint related to expedited
shipping. installation, or repair, and replocement of the FL700 Devices. The Spiteon Terms
are subjecl 1o change withoul prior notice to Customer,

C. The Stale reserves the right td remove these servides f changes are not in the best inferest -~
of the Slate.

D. Technical Support. For technical support reloted to the Fleetlocaole Assel Solution,
Custormer should call Spireon at 888-546-7810.

SPIREON FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA. The
Spireon Fleellocate Fleet Management Standard Solution (“FleetLocate Standard Solufion”)
includes o web-bosed fleel monagement Application from Spireon, Inc. ("Spireon”) that
provides real-time vehicle location informalion {“Spireon Siandard Fleet Applicalion”}). The
Business Plan set forlh in this seclion is available only for activation on the Spireon FL18 wireless
device provided by Spireon (“FL18 Devicg"]. In addilion 10 occess 1o the $pireon Stondoard
Fleet Applicalion, the MRC for the Fleellocote Standard Solution includes the FL18 Device.
basic installation, training, ond standard ground shipping for the FL18 Device. Access 1o the
Nolionwide Sprint Network and messoging are not included and Customer may purchase
these services from Sprint for an additionat charge.,

A. Charges
MRC $23.95°
Spireon Web-Based Soltware | ncluded
Device Activalion Fee** $27.95
" Gormin $5.00°
Garmin Aclivalion Fee $24,00
Power Toke-Off Trocking $3.00°
| minule - Frequenl| Pinging $5.00"
30 second - Frequent Pinging | $10.00°

' MRC is net ot oll discounls. Cuslomer's Service Pricing Discount is nol opplicable. )

. [he Dovice Activation Fee is 0 one-lime charge that will be gpplied tor eoch FLIB Dewvice aclivated wilh Ihe

FlesiLocote Standard Sciution,

1) Activations of the Fizellocole Stondord Solulion ore nol ebgible ior service credils, wreleis davice discounls. o rebolas.
The Flegtlocole Slandord Sotulion may no! D& purchoséd in conjunc Bon wilh cenlgin Sprinl poromolons or contests.

12) Gormin s an aplionol teature thal provides novigolion ond messaging for the Fleellocale Standard Solution via lieet-
recdy personol navigotion devices hom Gormin Lid. 1he MRC for the Gormin leoture incCludes the Gormin FMI coble,
nslafalion, service ond the messaging 10b in Ihe Flieellocote Stancord Solution user inlerloce. The Gormin perionol
navigotion gevice i not inciuded. The Gormin Aclivotion fee & © ong-lime charge INal will be opphed lor och Garmin
leature oclivated with the fleeliocale Stondard Solution, Addilional accessodes will be requied lor Ihis leature 10
operole.

13} Power loke-Qtl Tracking is an opliong! leotwe thal lrocks when o vehiclke's Powar Toke-Oll P10} leclwrg is on or oll.
P10 intoimolion is ovalloble 1o Cuslomer vio olerling, 1eporling. and the Spireon porlal. The MRC for the PTO Trocking

'
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leoture includes slandord nstaliolion, which requies 0 12-voll conneclion inside |he cob of Ihe vehicle. Additional
occessaries wil ba raquired lor This leoture lo operole,

{4] The Fleetlocate Siondard Solulion will ping © vehicle of Iwo minute intervals: A Frequenl Pinging oplion moy be odded
1o Iha Fleeilocole Standard Sohstion lo enoble Cuslomer 10 lrock the location of o vehicle ot either one minute or 30
second inlervols,

8. Cuslomer's use of the Spireon Standard Fleet Applicalion and the FL18 Devices is subjecl
to Customer's occeplance of the Spireon Tracking Solution Agreement presented 1o
Customer upon firsl log-in to the Spireon portal {“Spireon Terms™). Customer must ogree to -
the Spueon Terms before Spireon offers ony services associaled with the Fleeilocate
Stondard Solution, Customer agrees to pay any applicable charges to Sprint reloted to
expedited shipping. installolion, or repoir and replocement of the FL18 Devices. The
Spireon Terms are subject 1o change withoul prior notice to Customer.

C. The Slate reserves the right to remove these services if changes are not in the best interesl
of the State.

D. Technical Support. For technical support related to the Fleeilocote Standard Solution,
Cuslomer should call Spsreon al 888-544-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION UNBUNDLED DATA. The Spireon
Fleetlocate Fleet Managemeni Basic Solution (“FleetLocale Basic Solution”) includes a web-
based fleet monagemen! Applicalion lrom Spireon. Inc. {“Spireon”) tha! provides recl-time
GPS Tracking features, breadcrumb frail. geofencing, idling. speeding. mainlenance ond
sofely alerts (the "Spireon Basic Fleet Applicalion”}, The Business Plan set lorth in this section is
avoilable only for activation on the Spireon FL7 Vehicle Tracker device provided by Spireon
(“FL7 Device"). In oddilion to access to the Spireon Basic Fleet Application, the MRC for the
FleelLocale Basic Solution includes the FL7 Device., iraining, and stondard ground shipping for
the FL7 Device. Access to ihe Nationwide Sprinl Network is not included and Cusiomer may
purchase this service from Sprint for an additional chorge.

- A. Charges
MRC 515.90*
Spireon Web-Based Soflware | Included
Selup Fee** $59.99
. MRC is nel of all dscounts. Cuslomer’s Service Pricing Discouni is not opplicabie.

i he Selup Fes is 0 one-lime charge Tha! wil be apphed lor eoch FLT Device oclivoled wilh the Fleetioc ole Basic
??T:;ivoliom of the Fiesllocole Bosic Solulion ore nol afigibie lor service Credits, wirgless device discounls, of reboles.
Ihe Festlocate Basic Solution may nol be purchated in conjunclion wilth cerloin Sprin! promotions or conlesls.

B. Customer's use of the Spireon Basic Flee! Applicotion and the FL7 Devices is subject to
Customer's acceptance of the Subscription Service Agreement and Terms of Purchase
presenied to Customer upan first log-in to the Spireon portal ("Spireon Terms™). Customer
must agree to he Spireon Terms before Spireon offers any services associated wilth ihe
Fleellocale Basic Solution. Cuslomer agrees lo pay any applicable charges o Sprint
related to expediled shipping. installation, or repair and replocement of the FL7 Devices.
The Spireon Terms are subject to change wilthout prior notice to Cuslomer.

C. The Slate reserves the right to remove these services if chonges are nol in the best interest
of the State.

D. Technical Support. For lechnicol supporl reloted 1o the Fleetlocale Basic Soluhon
Custormer should coll Spireon ot 888-544-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA. The
Spireon Fleetlocale Fleet Manogemen! Advanced Solulion (“Fleetlocote Advonced
Solution”] includes a web-based fleet management Application from Spireon. Inc. ("Spireon”)
that provides reat-lime GPS Tracking feoatures integrated with vehicle diagnostics and driver
safety feotures with olerls {"Spireon Advanced Fleel Application”). The Business Plon set forth
in this section is ovailoble only for activalion on the Spireon FL7 Vehicle Tracker device

Contractor Initials: .
Dale:
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provided by Spireon [“FL7 Device"}. In addition to access lo the Spireon Advanced Fleet
Application, Ihe MRC for the FleetLocate Advanced Solution includes the FL7 Device, haining.
ond standard ground shipping for the FL7 Device. Access 1o the Nalionwide Sprinl Network is
nol included and Customer may purchase this service from Sprint for an odditional charge,
A. Chorges

MRC $20.43°
Spireaon Web-Based Soltware | Included
Selup Fee"* $59.99
Gormin $0.00°
Power Toke-Off Trocking $0.00°
Driver ID 30.00*
Golok $0.00°
g MRC is na! of oll dacounis, Customer's Service Pricing Discount Is nol applicoble.
b The Setup Fee & 0 one-lima chorpe thol will be opplied lor eoch FL7 Device oclivaled wilh the Floeilocote

Advanced Solulion,
{11 Activalions of Ihe Flosilocote Advonced Solution cre nat eligible lor service crecils, wirgloss device dicounts, o

reboies. The Fleailocote Advonced Soldion may nol be purchosed in conjunciion wilth cerlomn Sprint promolions o
conlests. . . .

{2) Gormin is on optional leatute Inal provides navigolion and messoging lor the Flaeilocale Advanced Solution vio leel-
reody personol novigalion devices rom Gormin Lid. The MRC lor the Gormin leciwe includes 1he service and the
messaging lob in Ihe Fleeilocole Advonced Solution user interfoce. The Gormin personol navigalion devica iy not
included. Customer must purchose additional accessorles for Ihis feature 1o operale.

(3} Power Toke-Otl Trocking is on oplional faalure thal fracks when o vehicle's Power Take-Off (PTO) leotwe s on or off.
PT1O infarmalion s ovoilable 1o Cyslomer vio alerling, reporing. ond Ihe Spreon portol. the MRC lor the PIO Trocking
leqture includes standord instalolion. which iequires o | 2-vall conneclion inside the ceb of Ihe vehicts, Cuslomer musl
pwrchase oddilional occessorias lor [his feoture to aperate.,

(4) Spreon's Diiver ID solution plugs dracily inlo ihe Fleellocole GPS Irocking device ond, through key lobs ossigned 10
soch ditver, oliows Customer 10 identily individudls 10 keep beller rock of each driver’s produd livily ond on+00d sofaty
- no matier which vehicle Inay use. This oplional leciure con only be usad with Flastlocols Advanced and flaellocote
Advanced Phs sohutions, Cuslomer mus| purehose addilionot occessaores lor Ihis leoture 1o operote,

{5} Golak s on in-vehicle odd-on primarily designed fo communicote conned spoken instruclions/notifications to drivers
wilh Emiled distroc lion. Customer musl purchosa oddilionol occeassories lor this leaiue 10 operole,

. B. Customer's use of the Spireon Advanced Fleet Applicalion and the FL7 Devices is subject
to Customer's occeptance of the Subscription Service Agreement and Terms of Purchase
presenied 1o Cusiomer upon first log-in 1o the Spireon portal [*Spireon Terms™). Customer
musi agree 1o the Spireon Terms before Spireon offers any services associoled with the
FleelLocate Advanced Solution. Cuslomer agrees lo pay ony opplicable charges to Sprint
reloled 1o expedited shipping. installation, or repair and replacement of the FL7 Devices.
The Spireon Terms are subject to change without prior notice lo Cusiomer,

C. The Slate reserves Ihe right lo remove these services if changes are not in the best interes)
of the Slate.,

D. Technical Support. For lechnical suppori related 1o the Fleelilocate advanced Solution,
Cusiomer should call Spireon at 888-5446-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED PLUS SOLUTION - UNBUNDLED DATA.
The Spireon Fleellocole Fleet Monagemeni Advanced Plus Sotulion ("Fleetlocale Advanced
Plus Solulion”) includes o web-based fleel monogement Application from Spireon, Inc.
{(“Spireon”} that provides real-lime GPS Tracking feolures integroted with vehicle diagnostics,
driver salely faatures with alerls and Hours of Service {HOS) regulatory complionce features
including mobite diiver logs. elecironic driver log reporis and driver inspeclion reporting-(DVIR)
("Spireon Advanced Plus Fleel Applicalion”}. The Business Plon set torth in this section is
available only for aclivation on the Spireon FL.7 Vehicle Trocker device provided by Spireon
{"FL7 Device"): In addition 1o occess to the Spireon Advanced Plus Fleet Applicotion, the MRC
for the Fleellocate Advanced Plus Solution includes the FL7 Device, training, and standard
ground shipping for Ihe FL7 Device. Access lo the Nationwide Sprint Network is nol included
and Customer moy purchase this service from Sprint for an additional charge.

Poge 1501 1% .
Conliactor initicls: (
Date:



A,

C.

D.

Charges

MRC $23.10*
Spireon Web-Based Sofiware | Included
Selup Fee*® 1$59.99
Garmin $0.00° .
Power Take-Off Tracking $0.00* '
Driver 1D ] $0.00*
Aclive Tracking $0.00*
Golalk $0.00°
GoTalk Plus Aclive Tracking | $0.00°
. MRC is nel of oll discounts. Customer's Service Pricing Discounl 3 not applicable,
. The Sotup Fee b @ one-time charge |hal wil ba appled for each FL7 Device ociivoled with the Fisellocale

Advanced Phus Solufion,

{1} Aclihvatiors of ihe Fieeilocate Advanced Plus Solution are nol aligible for service crodils. wireless davice discounls, or
rebates, The Aeettocole Advonced Plus 5olulion may not be purchased in conjunction with cerlgin Sprin promolions
or contests. :

[2) The Fleeltocole Acvonced Plus-Soiulion obo cllows Androld davices lo occess ihe Sprson lleet monogement *
Apphcolion Itvough Ihe opplicoble applicolion siore. The Icblel davice, mount, interfoce cable. and the odditionol
data access pion for the loblel ore not inchuyded in lhe MRC set forth obove.

13 Gormin b on opliong! feciure thal provides naovigohion ond messoging lor the Peellocole Agvanced Pius Solution via
liesl4eody persondl navigalion devices rom Gormin Lid, The MRC for the Gormin leoture includes 1he sarvice ond the
massoging tab in the FleeLocote Advanced Plus Solutlon user inlerface. The Gormin persanal navigotion davice is nol
included. Cuslomer musl purchase oddilional occessories lor this feahwe 10 Operote.

{4) Power Igke-Olt Trocking is on eplional lecture Ihat trocks when o vehicle's Powear Take-Off (PTO) teature is on or off.
PTO informolion k avoitoble 1o Cuslomer via alatting, repoding, and the Spreon portol. The MRC for the PTO Trocking
lealure includes slondard insialiotion, which requires o 12-volt conneclion inside the cab of the vehicle. Cuslomer
must puchose additionol occessories for this tealue 1o operole.

{5) Sproon's Driver ID solufion plugs direclly inlo |he Fleellocate GPS fracking device and. through key fobs assigned lo
e0Ch diiver, olows Customer 10 kiantlly Individuals 1o keep beHer track ol sach diiver's productivity ond onrood sofely
- no matler which vehicle they use, This oplicnal léghwe con only be vsed wilh Flseilocate Advanced ond Fleellocole
Advonced Plys solutions.  Cystomer mush purchase additionol accessones Ior this feature lo opercle.

{8} Aclive Irocking ollows Cuslomer 1o monilor vehicle movemen! on the Spreon Advanced Plus Flesl Appicalion mop
screan in near reaklime. This oplional fealura requres a 25MB Sprint Dota Access Business Plon.

{7) Gololk is an in-vehicle odd-on primarily designad lo communicote connad spoken instruchions/nolilicolions 10 drivers
wilh limited distraction. Customer must purchose addifionol o cassories (or this lealure to operate.

18] GoTok Plus Activa Trocking providas cusiom alerls ond oliows live diivar coaching using custom spoken massages.
Gololk Plus Active Tracking raqures Active racking. Customar must purchase oddilionol occassones for this leature to
operale.

Customer's use of the Spireon Advanced Plus Fleet Application and the FL7 Devices is

subject to Customer's acceptonce of the Subscriplion Service Agreement and Terms of
Purchase presented 1o Customer upon first log-in lo the Spireon portal {("Spireon Terms”).
Customer must agree to the Spireon Terms before Spireon offers any services associoted
with the FleelLocale Advanced Plus Solution. Customer agrees 1o pay any applicable
charges to Sprint reloted to expedited shipping, installation, or repair and replocement of
ihe FL7 Devices. The Spirecn Terms are subject to change wilhout prior notice to Customer.
The Stole reserves the right 1o remave these services if changes are not in the best interes!
of the Siate.

Technical Support. For lechnical support related to the FleetLlocote Advanced Plus
Solution. Customer shoutd call Spireon at 888-546-9810.

i
SPIREON FLEETLOCATE FLEET MANAGEMENT FLA ESSENTIAL SOLUTION - UNBUNDLED DATA. The
Spirecn Fleetlocate Fleel Management FL4 Essential Solution {"FleetLocate FL4 Essenlial
Solution”} includes o web-based fleet management Application from Spirecn, Inc, {"Spireon”)
ihat provides a real-time information plotform to locate vehicles. and frack driver behavior
("Spireon FL4 Essential Application™]. The Business Plan sel forth in this seclion is available only
for aclivalion on the Spireon FL4 Vehicle Tracker device provided by Spireon ("FL4 Device").
In addition o access 1o the Spireon FL4 Essential Application, the MRC for the Fleetlocole FL4
Essential Solution includes use of the FL4 Device. iraining, and standard ground shipping for
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the FL4 Device. Access lo the Nalionwide Sprint Network and messaging are nol included;
Customer must purchase these services from Sprint for an additional chorge. Installation is not
included ond Customer may purchase this service from Sprint for an additionol charge.

A. Charges

MRC 510.95*
Spireon FL4 Essential Appicotion | included
Selup Fee* $50.00

« MRC ks nat of ol decounts. Cuslomes’s Servica Pricing Discount is nol opplicobls.
The Setup Feo is o one-time charge thal will be appSed lor eoch FL4 Devica oclivalsd with tha Fleellocote FL4

Essenlio! Solution.

{11 Acivolions of Ihe Flesllocote FL4 Essential Solution are ot eiigible for service cedils, wireless device discounts, o
rebates, The Flaeilocols FL4 Essenlio) Solution may nol be purchasad in conunc ion with ceroin Sprnt promolions or
contesh,

[2) Oplionol occessonas ara ovolable lor on oddilional chargo.

B. SplreonTerms, Cuslomer's use of the Spireon FL4 Essential Applicalion ond the FL4 Devices
is subject to Cuslomer's acceplance of the Subscriplion Service Agreement and Terms of
Purchase presented lo Custormner upon first log-in to the Spireon portal (“Spireon Terms”).
Customer must agree 1o the Spireon Terms before Spireon offers any services associated °
with the FleelLocale FL4 Essenliol Solulion. Pursuant to the Spireon Terms, Customer agrees
1o poy ony applicable chorges to Sprint related 1o expedited shipping. inslalation, or
repair, replocement and returns of the FL4 Devices. The Spireon Terms are subject to
change withoul prior nelice 1o Cusliomer.

C. The Slale reserves the right 1o remove these services if changes are not in the best inlerest
of Ihe Slate. ‘

D. Technlcal Support. For lechnical supporl retated to the Fleellocale FL4 Essential Solution,
Customer should call Spireon al 888-544-9810.

SPIREON FLEETLOC ATE FLEET MANAGEMENT FL4 STANDARD SOLUTION - UNBUNDLED DATA. The
Spireon Fleellocale Fleel Managemeni FL4 Stondard Solulion {"FleetLocale FL4 Standard
Solulion”} includes a web-based fleet management Applicotion from Spireon, Inc. (“Spireon")
ihal provides a reakiime information plolform o locote vehicles, irock driver behaovior, and
provide vehicle diognostics (“Spireon FL4 Standard Applicalion”). The Business Plan set forth’
in this section is available only for aclivation on the Spirecn FL4 Vehicle Tracker device
provided by Spireon {'fL4 Device"}). In oddilion to access to the Spireon FL4 Standard
Application, ihe MRC for the FleelLocate FL4 Slondard Solution includes use of the FL4 Device.
training. ond stondard ground shipping for the FL4 Device. Access 10 the Nalionwide Sprinl
Network ond messaging are not included; Customer must purchase these services from Sprini
for an additionol charge. inslaliotion is not included and Customer may purchase this service
from Sprint for an addilional charge.

A, Charges
MRC §12.95*
Spireon FL4 Standord Applicotion | Included
Setup Fee"* $50.00

MRC is net ol oll dscounts, Cuslomer's Service Pricing Discount is nol opplicobile,
The Selup Fee is 0 one-fime charge Tha! will be appled for eoch Fld Device octivaled wilh the FizelLocole FLé

Slandard Soltion,

{1} Activalions of Ihe Fleetlocole FL4 Slondord Solulion ore nol eligible lor sarvice credils, wirelass device discounts, or
repotes. The Floallocale FL4 Siondard Solution moy not be purchosed in conjunclion wilh cerlain Sprint Dromaoions or
contesls.

(2} Oplionol accensories ore avoiloble lor on odailional chorge. .

B. Spireon Terms. Cusiomer's use of the Spireon FL4 Standord Applicalion and the FL4 Devices
is subject o Cusiomer’s acceplance of the Subscriplion Service Agreement and Terms of
Purchose presenied lo Customer upon first log-in to The Spireon porol {"Spireon Terms™).
Customer must ogree to the Spireon Terms belore Spireon offers ony services ossocioled
with ihe Fleetlocate FL4 Standard Solution. Pursuont 10 the Spireon Terms, Customer agrees

lo pay any oppiicable charges o Sprint reloted 1o expedited shipping. installation, or
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repair, replacement ond returns of the FL4 Devices. The Spireon Terms are subject lo
chonge without prior nolice to Customer.

. The State reserves the nghi lo remove these services if changes are nof in the best interest

of the Siate.

. Technical Suppert. For fechnical suppori related to the FleelLocate FL4 Slandard Solution,

Customer should coll Spireon at 888-544-9810.

All other provisions of Ihe Agreement,.approved by the Governor and Execulive Councn
on Qctober 5, 2016 shallremain in full force and effect.
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SPRINT SOLUHONS, INC. .
By:

Kimberly Green-Kerr
(Print Name)

Titla: Sr. Vice President, Business Solullons

NOTARY PUBLIC/JUSTICE OF THE PEACE

Onihe_éihdoyofM_. %

There appeared before me, the slate and
county foresaid a person who satisfactorily
identified himself as

Date:

Kimben!ly Gocen «Keal

And ocknowledge ihol he executed this
document indicaled above. '

In witness thereol. | hereunto set my hand
and olfficial seal.

ot e i)

(Notary Public/lustice of the Peace)

My commission expires:

mfal {2020
{Dale)

Sprnl — Approved
nh‘.wrm "'l.V..

0 P&CA
2 M 18 MG

03.06.2018

W,

WARIE o7,

. %, 10 0.

v .."-. et N
(N s 0‘ \‘\
70, CALTR D W

LITPATILL

(L
By: )

Charles M, Arlinghqus
(Print Name)

Tille: Commissioney
De t of Adminisirati ic.
Date: 4.%-18

QFFICE %HE ATTORNEY GENERAL
By: '/')jf)/&\ﬁ/

\\0"1'\ 3. (Mﬁ'd\

{Print Nome)

Title: At &Hl'—'“g |

Dale: 9 /1/i¥

The foregoing contract was approved by
ihe Governor and Council of New
Hampshire on

Signed:

(Print Name)
Tiite:
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State of New Hampshire
Department of State

CERTIFICATE

I, Willism M. Gerdner, Sccretary of State of the State of New Hampshire, do hereby cenify that SPRINT SOLUTIONS, INC. is
a Detaware Profit Corportion registered to rensact business in New Hampshire on ‘August 12, 2002_ 1 further certify that al! fees
end documents required by the Secrctary of State's office have been received and is in good standing as fer as this office is

concemed,

Business iD: 413339
Certificate Number : 0004037831

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be alfixed
the Seal ol'lh.c Staic of New Hampshire,
this 13th day of March A.D. 2018.

Dor ko

Williarn M. Gardner

Secrewary of Stale




QuickStart Page 2 of 3

Business Information

Business Details

Business Name: SPRINT SOLUTIONS, INC,

Business 1D: 413339

Business Type: Foreign Profit Corporation Business Status: Good Standing
i Creati N in State of
Business Creation o /12/2002 ame in State of ¢ oo \T SOLUTIONS, INC.
Date: Incorporation:

fF ion i :

Date o orrlnal.lon"\ in 08/12/2002
Jurisdiction: .
Principal Office 6200 SPRINT PARKWAY, Mailing Address: 6200 SPRINT PARKWAY,
Address: Overland Park, KS, 66251, USA Overland Park, KS, 66251, USA

Citizenship / State of

. Foreign/Delaware
Incorporation:

Last Annyal
Report Year:
[
Next Report.
Xt REPOt 1019
Year:
Duration: Perpetual
Business Email: annualreports@cscinfo.com Phone #: NONE
Fiscal Year End
Notification Email: NONE iscal Vear End \ o\
Date: i
Principal Purpose
S.No NA.ICS Code NAICS Subcode

QTHER / ACT AS CONTRACTING AGENT FOR
SPRINT CORP. SUBSIDIARIES.

Page 1 of 1, records 1to 1 of 1

Registered Agent Information

Name: CORPORATION SERVICE COMPANY

Registered Office 10 Ferry Street 5313, Concord, NH, 03301, USA
Address:

Registered Mailing Not Available
Address:

https://quickstan sos.nh.gov/online/Businessinquirc/Busincssinformation?businessiD=122799 4/4/2018



P

STATE OF NEW HAMPSHIRE

Fee for Form 40-A; $50.00 Form No. 40
Filing fee: $)5.00 RSA 293-A:15.03
Touwal lees $85.00

Use black print or type.

o e FILED

APPLICATION FOR CERTIFICATE OF AUTHORITY . AUG 1 2 2007
FOR PROFIT FOREIGN CORPORATION

WILLIAM M. GARDNER

TO THE SECRETARY OF STATE OF THE STATE OF NEW HAMPSHIRE NEW HAMPSHIRE
SECRETARY OF STATE

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORATION ACT.T HE
UNDERSIGNED CORPORATION HEREBY APPLIES FOR A CERTIFICATE OF AUTHORITY TO
TRANSACT BUSINESS IN NEW HAMPSHIRE, AND FOR THAT PURPOSE SUBMITS THE FOLLOWING
STATEMENT:

FIRST:  The nome of the corporation is
Sprint Solutions, Inc.

SECOND: The name which it elects ta usc in New Hampshire is

spxint Solutiono, Inc. - {Note 1)
THIRD: It is incorporated under the laws of Delsvare
FOURTH: The dalc of iis incorporstion is July 24, 2002 and

the period of iis duration is Perpetual

FIFTH: (Complete this statement paly if o Professionat Associniion.) All the sharcholders end those of

its directors and ofTicers ns are required by the laws of {enter the Suate of Incorporation

and by RSA 294-A:20 arc licensed in ont or more sintes, iervilories of the United Stales or the Distrier of Columbia
1o render a professional service described in the siatement of purpose of the corperation.

SIXTH:  The compieie address {including zip code and posi ofTice box, if any)

of its principal office is
6200 Sprint Parkway, Overland Park, K§ 66251

SEV : (i istered in New 1§ hire &
compo SN TRE OB AL A iy Mo Hampshic i

Incorporating Service and 1he complete address (including zip code and

posl ofTice box, if any) of its registered ofTice in New Hampshire is (apent’s business address)
14 Cenktre SLreet

Concord, NK 061101, (Note 2)

page § of 2



APPLICATION FOR CERTIFICATE OF AUTHORITY OF Form No. 40
(corporatc name) Sprint Solutlons. Inc. (cont. }

EIGHTH: The principal purpose ot purposes which it proposes 10 pursue in the transaction of business
in New Hampshire are Co_nct ag contvacting agent for Spriot Corp. subsidisries

NINTH: The ndmes and vsusl business addresses of its current officers and directors ore: (Il there are
additions) officers or direciors, oiach additional sheet QR il the taws of the suate of incorporation do ool require
direciors, indicaie below.)

QOFELCERS

See attached officern rider

{Note 3)

Auguat (& 2002

Dated

Sprint Solutions, lInc,
{Note 4)
LA F e
Bv {Noie 5)

Slgnaturc ofits Secrecary

Daniél §. Doherty
Peint or type name

Mail 1olal fees of $85.00,

INCORPORATION & FOBRM 40-A (see Notes § & 7) to: Secretary of Saie, Swie House, Room 204, |07 North

Main Sweer, Concord, NH 033014939
| .

page 2ol 2
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FORM 40-A

ADDENDUM TO APPLICATION FOR CERTIFICATE OF AUTHORITY FOR
FROFIT FOREIGN CORPORATION

‘STATEMENT PURSUANT TO NH RSA 421-B:11.11

Sprint Selutlona, Inc.
FOREIGN FOR PROFIT CORPORATION NAME:

§200 Sprint Parkvay, Overland Park, KS 66251 .

BUSINESS ADDRESS:

CONTACT PERSON: Joh#nna Dickman TELEPHONE NUMBER: {913) 784 1517

CONTACT PERSON ADDRESS ([F DIFFERENT): $200 Sprint Parkwoy

Overland Park, KS 66251

!
1 (We} berchy certify that the securitics of the corporation have been registered under RSA 421-B, the New
Hampshire Uniform Securities Act ("the Act™); or, when offered will be registered voder the Acl; or are or
when affered will be exempted from registration under the Act; or arc or when offered will be offered In o
ransacuon exempied from registration under the Act; or ase not securities under the Acl.

CHECK EITHER ITEM 1 OR 2 BELOW

1) If the corporstion WILL NOT offer or sell securities in New Hempshire, check this line; x
2) If the corporaton WILL offer its securitics for sale in the Stare of New Humpshire ond its

sccurities are or will be registered or exempt from registretion reguirements under the Act, check this
line:

(For essistance with questions relating o securilies only, call the Bureau ﬁf Sccurides Regulatioo at
{603) 271-1483. For atl other questions, call the Cerporation Division et {(603)271-3244,

COMPLETE THIS CERTIFICATION - ORIGINAL MUST BE FILED

I certify thet the person signing this form is an exccutive officer of the sbove named corporation, und
that the forcgoing is trve and complete to the best of my knowlcdge.

Nome (print): Daniel E. Ocherty Signame:W%

Secretary

Date: Avgusr &, 2002
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State of Netn Hampshire
Bepartment of Btate

Corporation Division
Concord Tel. 603-271-3244

Mailing address: State House, Room 204

. : 107 North Matn Street
Concord, N.H. 013014989

HELP LINE TOD ACCESS. RELAY N M. 1-800-735-2084

RE: Certificace of authority for foreign corporation
co do business in New Hampshire

Enclosed Ls the certificate of authority that signifies the begicoing of your
corporatioa’s authority to do business in New Hampghire.

Your corporation is required to file an aopusl report begiauing the year

after the date the certificate of authority was 1lssued (unleas the

certificate was issued oo or after Dec. 1l). Due with the anoual report will

be a report fee of $100.00. A late fee of $50.00 muat be paid for reports

filed after April 15. THE CORPORATION DIVISION SENDS ANNUAL REPORT FORM3 IN

* JANUARY OF EACH YEAR TO THE CORPORATION OR AN ADDRESS YOU SPECIFY., HOWEVER,

-y IT IS THE RESPONSIBILITY OF THE CORPORATION TO OBTAIN A REPORT FOR FILING.

IF 700 DO NCT 9PCRIVE A REPORT PORM, YOU SHOULD CONTACT THE CORPORATION
DIVISION TO REQUEST ONE.

v I1E your corporation's ocame, peried of duration or state or country of
incorporation chaocges, you shkould file an application for' an anended
certificace of suthority (form 42; Ffee $35.00) with our office. You must
also file a form 9 with ua if you wish cto change the reglstered ageat or
teglatered office (fee $15). :

Forms and information to withdraw the corporationm ate available upon request
(form &4; fee $35.00). Corporacions that do not file amnusl reports aod/or
pay fees For oune year are sutomatically suspended.

Feel free to contact the Corporation Division for any further information on
. tequirements or our procedures. ’

———r

SEP, REVERSE SIDE FOR INPORMATION REGARDING BUSINESS TAXES.
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- SPRINT SCLUTIONS, INC.

DIRECTORS

Dauiel E. Doherty
Laura L. Ozenberger

Fred L. Sgroi
OFFICERS
Name Office
Ronald T. LeMay President
Claudia S. Toussaint Vice President
Daniel E. Doherty Secretary

Address for all Officers and Directors:

6200 Sprint Parkway
Overland Park, K5 66251



Delaware

The ‘First State

"ty HARRIET SMITK WINDSOR, SECRETARY OF STATE OF THE 8TATE OF
OELAWARE, DO HEREBY CERTIFY *SPRINT SOLUTIONS, INC.* IS DULY
INCORPORATED UNDER TKE LAWS OF THE STATE OF DELAWARE AND IS IN
GOOD éTANDING AND HAS A LEGAL CORPORATE EXISTENCE 50 FAR Ag THE
RECORss OF THIS OFFICE BHOW, AL OF THE GECOND DAY OF AUGUST,
A.D. 2002,

AND I DO HEREBY PURTHSR CERTIFY THAT THE SAID *SPRINT
SOLUTIONS, INC.® WAS INCORPOBATED ON THE TWENTY-FOURTH DAY OF
JULY, \A.D. 2002. ' .

AND 1 DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

KAVE NOT BEEN ASSESSED TO DATE.

Hariat Srrith Windhor, Sacreary of San

AUTHENTICATION: 1319193

3551103 8300

020494611 DATE: 08-02-02

94 v0:91 2007 €2 025 2600-938-£09: X2 O3S JA00NDD



SPRINT SOLUTIONS, INC.

Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the “Corporation”), do hereby certify
that 1 am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Kimberly
Green-Kerr, Vice President, is authorized to sign @ Wireless Agreement
with the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOQF, 1 have set my hand and seal of the
Corporation this 6" day of March, 2018.

(Corporate Seal) KetS Vo - Aty
Katie True-Awtry Y
Assistant Secretary
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, CATE (NMDDAYTY)
ACORD CERTIFICATE OF LIABILITY INSURANCE .00 | “aramore

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND-CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the cartificats holder i3 an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions of be sndorsed.
If SUBROGATION 1S WAIVED, subject to the lsrms and conditions of the policy, certain policles may require an andorsement. A statement on
this certificste does not conler rights to the certificata hotder in lsu of such endorsement(s).

#RODUCER | ockion Companics et
444 W, 471h Sireel, Suite 900 PHONE lm\:
Kansas City MO 64112-1906 AN, -
{816) 960-9000 LARDRESS: .
ISURERIS) AFFORDING COVERAGE A #
maumen »: Continental Cagualty Company 20443
MIVRED oo T SOLUTIONS, INC. wsunen B American Casualty Company of Reading, PA 20427
14971 6480 SPRINT PARKWAY wsunsa ¢ : Transportation Insurance Company 20494
OVERLAND PARK K5 66251 waunga o : Starr Indemnity & Liability Company 383i8
INSURERE -
INSURER F : |
COVERAGES SPRCO0] v CERTIFICATE NUMBER: 12194285 - ) REVISION KUMBER: AXXAXX XK

THIS 18 TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM .OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORCED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS ARD CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMMS.

TR TYre o msvmAncE ta o] PoucY muuben b | eigonyi w3
A COMMERCIAL GENERAL LLABILITY ' N | GLsosasaizel N1 4172049 _EM‘.H OCCgRREM‘.EI; 1 2.000‘000
] cLamssunce Eoccun : P Y oEyT 3 250,000
X | CONTRACTUAL LIAB. H MED EXP Ay onupmion) |3 XX XXX XX
[ X_§ _*TENANT A8 ] : PERSONAL 8 AV RARY | 3 2,000,000
| GEML AGGREGATE LIIT APPLIES PER: : GENERAL AGGREGATE 1 310,000,000
X jrover L 188 [ e PRODLCTS - comPioP AGG | 33,000,000
OTHER: i 3
CHUBIRED SHGLE LT
A | AuTomosaE Lo Ty N | N| ouAsomzsainTy 1412018 |a2019 | Ehenen P MY 13 2,000,000
E ANY AUTO ‘ : BOOILY IUURY {Pee perion} | 3 X (XXX
sC :
[ e screnwen : DODILY IMJURY [Py accident) | § X XX XXAXX
HRED NON-DWNED " PROPERTY DAMAGE 3 XNXXXXX
| Auros omy AUTOS OMLY : . | {Pet pegidont)
: $ Included
O |x jumestiatian | x foceun N 1 N| 1000706013181 [ 41172018 ! 412019 | EACH OCCURRENCE 1 10,000,000
EXCESS LAB CLAIMS-MADE i . AGGREGATE s 10,000,000
beo | | merenmions i ‘ 13 XXXXXXX
WORKERS COMPENSATION Nl 4 X
c pin WC 508252 1282(RETRO vinos | anpore | X 5ianme | PR
g ::e:xmnoz;:‘f:mﬁncmm e wgmuﬂnqénEDU(-anLE) i annois Ananig .1 EACH ACCIDENT i3 1,000,000
B |OFFicE RAMEARIER EXCLUOED? HiA WC3082521279 1CA) Ya/i2018 | 4102019 )
C [ s GAPSOS2521315¢STOP GAP) 473018 | 41172019 [er omsease. enenmovee|s 1,000,000
AL seieta e s b | £ osease - pocy unit |3 ),000.000

DESCRIPTION OF OPERATIONS {LOCATIONS | VEMICLES {ACORD 101, Agditonal Remarks Schaduls, may be atiached H mors space s required)
*FIRE DAMAGE 15 INCLUDED IN BROADER TENANTS LEGAL LIABILITY FORM WITH LIMITS UF §1,000.000 PER OCT URRENCE. STATE OF

NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONOTTIONS, RE:
TELECOMMUNICATIONS. ’ .

CERTIFICATE HOLDER . CANCELLATION _ Seec Auachment
12194285 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
g{?gEEA%ng_.E}}YJES#APSS#L?‘]EE{'S?EAR%STRATlVE SERVICES THE EXPIRATION DATE THERZOF, NOTICE WILL BE DELIVERED IN

ORD THE POLICY PROVISIONS.
ATTN: PURCHASING AGENT, PAUL RIODES ACCORDANCE WITH THE POLICY PROVISIAN

f:so %%Pé;gLNSHTgBEJ%T- STATE HOUSE ANNEX RM 102 UTHOMIZED REPRESETIATY

. ot 11 Al
- © 19884015 ACORD CORPORATION. All rights reserved,
ACOROD 25 {2016/03) The ACORD name and logo are registered merks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street - Room 120
Concord, New Hampshire 03301

VICKIV, QUIRAM \\ :OSEPH B, BOUCHARD
Commusioner . @ Assiston! Commitsionet

{400)-271-3201 {803)-271-3204

September 8, 2014

Her Excellency, Margaret wood Hassan

and the Honorable Council R l
State House ad—‘vo'
Concord, New Hompshire 03301

REQUESTED ACTION

Authorize the Deportment of Administrotive Services to retroactively enter into contract
with Spiint Solutions, Inc. of Overand Park, KS, (Vendor Code 207065 POO1), for the provision of
wireless Cellular Telephone ond Data Services. Retrooctive effective from September 30,
2016 through March 31, 2019, upon Governor and  Executive Council approval. The price
limitation of this conlract is $200.000.00.

Funding shall be provided through individuol agency expenditures, none of which shafl
be permitled unless there are sulficient oppropriated funds to cover the requesied service.

1

EXPLANATION

This request is refroactive due lo the exlensive negotiations with Sprint Solutions. Inc.
There were exiensive requests by Sprint to chonge terms and condilions, on mulliple revisions,
requiring the review of the NH altorney General's Office. Once on agreement was made ond
signatures obtained on September 2. 2014, the due dote for the G&C meeling on Seplember
21, 20V 6 was not cbitoinable.

The State curently uliizes three contracts for wireless Cellulor Telephone ond Dato
Services. of which two (Verizon ond U.S. Cellular} are set fo expire on June 30, 2019. The current
conlract with Sprint is set 1o expire on September 30. 2016. The following ogencies cumently
ulifize {151) Sprini cell phones in numbers as follows:



Her Exceliancy, Governor Morgaret Wood Hasson
and the Honorabla Council
September 8, 2014

Poge2of2
NH STATE POLICE . 24
NH OEPT OF HEALTH & HUMAN SERVICES 1
NH DEPT. OF ENVIRONMENTAL SERVICES 2
DIV OF CHILOREN YOUTH AND FAM | 80
NH DOT BRIDGE MAINTANCE 3
ADJUTANT GENERAL NGNH-BA
NH DIV OF HISTORICAL RES 1
NEW HAMPSHIRE DOC 19
NAME OF THE ACCOUNT. STATE OF NH - POLICE
STANDARDS 10
ADMINISTRATIVE OFFICE OF THE COURT . 3
BUREAU OF TMC 1

By comparison, the Verizon confract curenlly provides services for 2,266 devices, with a
breakdown of 1,344 cell phones and 922 devices requining datorservice. US. Cellular currently
provides cell phone service for 803 cell phones.

it is the Department’s intent to enter into mulliple controcts with vorious vendors in order
to ensure optimal coverage ond functionaglity for the ulilzing Stale ogencies. The proposed
contracts are 1o be awarded by service type. for cellulor voice, voice. with dato, ond smarl
phone service coverage throughout the United States, ’

The cellular data services are important to the operation of stoticnory wireless equipmen
and mobile devices primarily used by the Department of Tronsportation, the Department of
Environmenlial Services ond the Departmeni of Sofely. Based on the foregoing, | om
respectfully recommending opproval of the contract with Sprint Solutions, Inc.

Respecitully submitied.

/a,l.' /Ju,u}m

Vicki V. Quiram
Commissioner
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STATE OF NEW HAMPSHIRE
* DEPARTMENT OF INFORMATION TECHNOLOGY
* 27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doft

Denis Goulel
Commltsioner

September 9, 2016

Vicki V. Quiram, Commissioner
Department of Administrative Services
State of New Hampshire )
25 Capitol Street

Concord, NH 03301

Dear Commissioner Quiram:

This letter represents formal notification that the Department of Information Technology (DoIT) has
approved your sgency’s request to enter into an agreement with Sprint Solutions, Inc., of Overland Park,
PA for Wireless Celtular and Data Service as described below and referenced as Dol T No. 2016-077.

The purpose of this contract is to allow State agencies to procuré wircless
cell phone and data services. This contract with Sprint Solutions, Inc.,
provides State agencies with a third option for obtaining wireless cellular and
data services that best fit their business needs.

The contract will become effective upon Governor end Council approval through March 31, 2019.
The amount of the contract is not to exceed $200,000.

A copy of this letter should sccompany the submission to the Governor and Exccutive Council for
approval. . !

Sincerely,

Denis Gouler
{ Commissioner

DG/ik
Contract #2016-077

<c: Paul Rhodes, DAS

“Innovative Technologies Today for New Hampshire's Tomorrow™



FUKNM NUMIDER €-07 (3 Eiaiuie ciw oy
Subject: wireless Cellular and Dalo Services

Notjce: This agreement and all of its antachments shall become public upen submission to Governor and
Exccutive Council for approval, Any information that is private, confidential or proprietary must
be clearly identificd 1o the agency and agreed to in writing prior to signing the contracl.

AGREEMENT
The Slole of New Hampshire ond the Conlractor hereby mulually agree os lollows:

GENERAL PROVISIONS
1. IDENTIFICATION.

.11 Siale Agency Nome 1.2 Slate Agency Address
Deporimeni of Adminisirglive Services 25 Capitol 5t.
' Concord, NH D330
1.3 Contracior Name 1.4 Conlroclor Address
: 6200 Sprint Parkway
Sprint Solufions, Inc. Overland Park, KS 46251
1.5 Contracior Phone 1.6 Accouni Number . 1.7 Completion Dole . 1.8 Price Limitglion
Number March 31, 2019 $200.000.00
N/A ) :
781-883-7747
1.9 Contracling Olficer lor Slate Agency 1.10 Slote Agency Telephone Number
403-271.3350
Poul Rhodes

1.1 Con1r Ctor Slgnorure 1.12 Nome ond Tifle of Conlraclor Signalory
M Kimbery Green-Ker, Vice President

Sprint Relerence No.: BSG1601-0130

113 Acknowledgemem. Slote of . Counly of
On .5‘):"? b3 0 1k pelore the undersignad officer, personolly appeared the person ideniified in block 1.12, o
solistactority proven to be the person whose name is signed in block 1.11, and acknowledged Ihat s/he executed this

document in the copocity.indicoled in block 1.12.
1,13 St nE matary Pubilic or Justice of the Peoace

Notary Public-Notary Seal
State of Kansgs % .
¢+ Comnission Expligg /b 7,
1.13.2 Nome ond Tille of Nolory or Jushce of the.Peoce

VAt e Qf ﬂ-oi»ﬁf.h Sttt -6 Heaases, (et bo‘f‘ Tohrs

1.14 Stole Agency Signatuwre 1.15 Name ond Tille of Stole Agency Signalory
Vicki v, Quirom, Commissioner

Date:
1.16 Approval by the N.H, Deporiment ol Adminisiration, Division of Personnel (il opplicable]

By: Dureclor, On;

1.17  Aapprovol by the Atlomney Generg! [Form. Substance ond Execulion} (if opplicoble}

By: On:

1.18 Approval by the Governor ond Executive Council [if opplicable)

By: Or:

Sprint Approved ua to Legal Form - TFD 09/02/16

P&C
MG
9212018

Poge | of 77




2. EMPLOYMENT OF CONIRACTOR/SERVICES TO BE
PERFORMED. The $icie of New Hompshire, acting through
the agency identified in block 1.1 [*Slote”}, engoges
conlroctor identified in block 1.3 {“Conlrocior”] to
perform, and the Coniraclor shall’'perdorm, the work or
sale of goods. or both, idenlified ond more porticulody
described in Ihe oltached EXHIBIT A whichis
incorporated herein by reference ("Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwilhslonding any provision of 1his Agreement 1o
ihe confrory, and subject 1o the approvol of the
Governor ond Executive Council of the Stale of New
Hompshire, it opplicable, this Agreemeani, ond oll
obligalions of the porties hereunder, shall become
eflective on the doje ihe Govemor and Execulive
Council opprove this Agreement os indicoled in block
1.18, unless no such approval is required, in which cose
the Agreemenl shall become effeclive on ihe date the
Agieernent is signed by 1he Slote Agency 0s shownin
block 1.14 {“Effeclive Dale").

3.21If the Coniractor commences the Services priof 10 ihe
Effective Dale. ol Services perlormed by the Contracior
prior 1o 1he Efteclive Dole sholl be performed at the sole
risk of the Conlracior, ond in the avent thot this
Agreemen! does nol become elfective, the Slale sholl
have no ligbility 10 the Contractor, including withou!
imilation, ony obligation 10 poy the Conlroctior for any
costs incurred or Services performed, Contraclor must
compleie oll Services by the Completion Dale specified
in block 1.7.

4, CONOITIONAL NATURE OF AGREEMENT.
Nohwilhstonding any provision of this Agreement to the
contrary, ol obligations of Ihe Slote hereunder, including,
wilhout imitation, the conlinuance of paymenls
hereunder, are confingent upon Ihe availabilily and
conlinued appropriation of funds, and in no event sholt
the Slate be lioble for ony poymenis hereunder in excess
of such avoiloble cppropriated tunds. Inthe eventol a
reduction or terminalion of oppropioted funds, 1he Stote
shall have the Aght 10 withhold payment until such funds
become ovailable, it ever, ond shall have the right to
terminate this Agreemeni immediately ypon giving Ihe
Conlroctor nolice of such terminoafion. THe State sholl not
be required 1o lronsfer funds trom any cther account to
the Accounl idenlified in block 1.6 in the event funds in
Ihal Accoun! are reduced of unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The controct price, method of payment, ond terms of
paymeni ore idenlified ond morte parliculony described
in EXHIBIT B which is incorporated herein by reference.
5.2 The poymenl! by the Stale of the contract price sholl
be Ihe only ond the complele reimbursemenl 1o the
Conltactor for all expenses, of whotever noture incurred
by !he Conlraclor in lhe perdormance hereol, ond sholl
be Ihe only ond the complele compensafion o he
Contractor for the Services, The Slote shall hove no
liobifity to the Controctor other than the conlract price.

Poge 2 ot 77

5.3 The State reserves tha right lo olfsel from any omounls
otherwise payable 1o the Controctor under this

. Agreement those liquidated cmounts required or

permilled by N.H. RSA 80:7 through RSA B80:7-C or ony
other provision ol law.

5.4 Nohwithsionding any provision in this Agreement to
Ihe contrary, ond notwilthstonding unexpecied
circumstonces, in no event sholl the total of all payments
oulhorized, or oclually made hereunder, exceed the
Price Limilafion set torth in block 1.8,

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connactlion wilh 1he performonce of Ine Services,
the Contracior snall comply with oll stalutes, laws,
reguiations, and orders of iederal, siole, county or
municipal auihorities which impose any obiigalion or duly
upon the Contractor, including. but nol limited 1o, civil
fights and equat opporunity lows. This may include the
requirernant 10 ulilize Cuxiiory aids and services fo ensure
thal persons wilh communicotion disgbilities, including
vision, hearing ond speech, con communicate with,
receive informaltion kom, ond convey informalion to the
Controclor. In addilion, the Conlractor shall comply with
all applicoble copyright Iows,

6.2 During Ihe term of this Agreement, Ihe Conlraclor
shall nol discriminate against employees or applicants for
employmeni becouse of roce, color. religion, creed, age.
sex, handicop. sexuol erientolion, or notioncl origin ond
will lake offirmotive aclion 1o prevent such discriminotion,
6.3 1f this Agreement is lunded in any porl by monies of
ihe Lnited States, Ihe Coniraclor sholl comply with oll the
provisions of Executive Order No. | 1246 ("Equol
Employmen! Cpporlunily”), as supplemented by the
regulolions of the United Stotes Department of Labor (41
C F.R. Pari 60), and with ony rules. regulolions and
guidelines as Ihe Siale of New Hompshire or the United
Sioles issue o implement Ihese reguiclions. The
Coniracior turther ogrees 1o permil the Siote or United
Stales access 10 any of the Contractor's books, records
and accounts for the purpose of oscertoining
complionce wilh oll rules, reguictions and orders, ond the
covenantis, terms and condilions of this Agreemenl.

7. PERSONNEL. .

7.1 The Conlraclot shalt ot its own expense provide oll
persannel necessary lo perform the Services. The
Contioctor womanis thot oll personnelengoged in the
services sholl be quolified 10 perform the Services, and
shall be properly licensed and othenwise outhorized 10 do
50 under ail applicoble lows.

7.2 Unless otherwise guthorzed in wriling. during Ihe lerm
ol ihis Agreement, ond for a period of six (6} months afler
ihe Complelion Dote in block 1.7, the Controcior sholl
not hire, and shall not permil any subconirocior of other
person, firm of corporation wilh whom it is engogedina
combined efforl to perform the Services to hire, ony
persan who is 0 State employee or ollicial, who is
malerially involved in the procurement, adminisirotion or
performonce of this Agreemend. This provision shafl
survive termination ol this Agreement.

Contracior Initials k b k
Date. 12 1{£



7.3 The Conlrocting Officer specified in block 1.9, or his or,
her successor. shall be the Stole's representotive, In the
event of ony dispute conceming the inlerprelolion of this
Agreement, the Controcting Officer's decision shall be
finat for the Slote.

B. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acls or omissions of
ihe Contractor shall conslilute an even! of detault
hereunder (“Event of Defauli”});

8.1.1 tgikure 10 perform the Services salislactorily or on
schedule;

8.1.2 lailure o submit any report required hereunder:
and/or .
8.1.3 foilure 1o perform any olher covenoni. term or
condition of this Agreemen).

8.2 Upon the occurrence of ony Event of Default, the
Slote may Icke any one, or mare, or oll, of the [ollowing
oclions:

8.2.1 give the Confroclor o wrilten notice specilying the
Event of Default and requirng it lo be remedied within, in
the obsence of o grealer or lesser specification of fime,
thirty [30) days lrom ihe dote of the nolice; and if the
Event of Default is nol timely remedied, lerminote this
Agreemenl, effeclive two {2] days after giving Ihe
Conlroctor nolice of terminalion;

8.2.2 give Ihe Contractor o wiillen notice specilying the
Event of Deloult and suspending ofl paymenis to be
maode under {his Agreemenl ond ordering thot The
podion of Ing controct price which would olherwise
occrue to the Contractor during the period lrom the date
of such notice unti! such lime os Ihe Stale detemines thot
{he Contracior has cured the Event of Defautlt shall never
be poid jo the Contraclor:

8.2.3 set off againsl any other obligations Ihe State may
owe to the Conlracter ony damages the State suffers by
reason ol any Evenl of Delfouil; and/or

8.2.4 ireqt the Agreement as breoched ond pursue any
of its remedies ol low or in equily, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION..

9.1 As used in this Agreemend, the word “dola” shali
meaon all information ond things developed or obloined
during the performance of, or ocquired or developed by
reason of. this Agreement, including. but not limiled to, all
studies, repovls, files, formulae, surveys, maps, charts,
sound recordings. video recordings. picloricl
reproductions, drawings, anclyses, graphic
representalions, computer programs. computer printouls,
notes, letiers, memorando. papers. ond docurnents, oll
whelher finished or unfinished,

2.2 All dota ond any properly which has been received
from ihe Slote or purchased wilh funds provided for that
purpose under this Agreement, shall be the property of
the Siote, ond sholl be returned 1o the State upon
demand or upon termination of this Agreement for any
reqson, . .
9.3 Confidenliclity of dola shall be governed by M.H. RSA
chopter ?1-A or other existing low, Disclosure of dalo
requires prior writlen approval ol the Siole.
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10. TERMINATION. In the event of an eaorty teminalion of
this Agreement for ony reoson other than the completion
ol ihe Services, the Controclor shall defiver lo the
Contracting Officer, nol later than fifleen {15) days oHer
the dote of lerminagtion, o repor [“Terminalion Report”)
descrbing in deloil oll Services performed, ond the
conkac! price eaned, 1o and including Iha dote of
termination. The form. subject maller, content, ond
number of copies of the Terminolion Report sholl be
identical o those of any Ainal Report describedin the
altached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STAYE. In the
perormance of this Agreemeni the Conlractoris in oll
raspects an independent contraclor, ond is neither on
agent nor an employee of the 5tole. Neilher the
Contractor nor any of its officers, employees, agenls or
members shal have outhorily 1o bind the Siate or receive
any benelils, workers' compensalion or other
emoluments provided by the Stole to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Conftroctor shall not assign, or otherwise ironsfer any
interes! in Ihis Agreement without The prior written nolice
ang conserit of the Slate. None of ihe Services shall be
subcontracted by the Contractor withou! the prior wrilien
notice ond consent of the Slate.

13. INDEMNIFICATION. The Conlractor shall defend.
indemnify and hold harmiess the Stole, its otficers and
employees, kom and agoins! ony ond all losses sutfered
by the State. its officers ond employees, ond any ond oll
claims, kabilities or penatties osserted against thé Stale, its
officers and employees. by of on behalf of any person,
on account of, based or resulting from, arising out of (or
which moy be claimed lo orise oul of) 1he octs or
omissions of the Coniractor. Nohwilthsionding the
loregoing, nothing herein contained shall be deemed to
conslilute a woiver of the savereign immunity of ihe
Siale. which Immunity is hereby reserved 1o Ihe Stole. This
covenont in paragroph 13 shall survive the terminalion of
this Agreement.

14, INSURANCE.

14,1 The Contractor shall, of its sole expense, obtain and
mainlgin in forca. ond shall require any subcontroclor ot
ossignee 10 obtoin ond mainlain in force, the loliowing
insuronce:

14.1.1 comprehensive generat iabilily insuronce ogainst
all claims of bodily injury, dealh or property damaoge, in
amounls of not less than $1,000.000 per occurrence and

- $2.000.000 oggregaie; ond

14.1.2 special couse of loss coverage larm covering aft
properly subject to subparograph 9.2 herein, in an
amount nol less thon 80% of the whole replacement
value of the property.

14.2 The policies descrityed in subparagiaph 14.1 he:lein
sholl be on policy forms and endorsemenls appioved {or
use in the Slate of New Hampshire by the N.H.
Deporimeni of Insurance, and issued by insurers licensed
in the Siate of New Rampshire.
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14.3 Tha Coniracior sholl lurnish to the Conlracling
Officer identified in block 1.9, or his o her successor, o
cerificate(s) of insurance for all insurance required under
ihis Agreement. Conlraclor sholi atso hurnish 1o the
Conftrocting Otficer idenlified in block 1.9, or his of her
successor, cedificale(s) of insurorice for all renewol(s} of
insuronce required under this Agreement no loler than
thirty (30} coys prior to ihe expirotion date of eoch of the
insuronce poficies. The certificale(s) of insuronce and
ony renewals thereof shall be olloched and are
incorporaled herein by reference, Eoch ceriflicatefs) of
insuronce shafl conloin o clouse requining the insurer 1o
provige the Contracling Officer identified in block 1.9, or
his or her successor, no less thon thirty {30) doys prior
wrilien notice of cancellation or modification of the
policy.

15. WORKERS' COMPENSATION.

15.1 By signing Ihis ogreement, Ihe Conlracior agrees,
cerlifias and woronis Ihat the Contractor isin
complionce with or exempt from. the requirements of
N.H. RSA chopter 281-A {"Workens' Compensalion”).

15.2 To the exieni Ihe Coniractor is subject 10 the
raquirements of N.H. RSA chapter 281-A, Controcior shali
maintcin, and require ony subconlractor or assignee 10
sacure and mainiain, payment ol Workers'
Compensalion in connectlion with oclivilies which the
person proposes to undertoke pursuont 10 this
Agreemeni. Confractor shall fumish the Confracling
Olficer identified in block 1.9, or his of her successor, proof
of Workers' Compensation in the manner describad in

N H. RSA chopler 281-A and ony opplicoble renewal(s}
thereof, which sholl be allached ond ore incomoroted
herein by reference. The Stole shall not be responsible for
payment ol any Workers' Compensolion premiums or for
ony other claim or benefll for Contracior, or any
subcontracior or employee of Conlractor, which mighi
arise under opplicoble Slate ol New Hampshire Workers’
Compensalion laws in conneclion with the pertormaonce
ot ihe Services under this Agreement.

14. WAIVER OF BREACH. No foilure by Ihe Siate o enforce
ony provisions hereof oler ony Event of Defoull sholl be
deemed o waiver of its righis wilh regard to thal Evenl ot
Defoutt, or any subsequenl Event of Default. No expiess
{oilure 1o enlorce any Event ol Defoull shall be deemed o
woiver of the right ol ihe State 1o enlorce eoch and ofl of
the provisions hereol upon any furthar or other Evenl ol
Detaull on the port of Ihe Conirocior.

17. NOTICE. Any notice by a porly herelo 1o the ofher
porly shall be deemed 10 hove been duly delivered or
given ol Ihe lime of mailing by cerlilied mail, posloge
prepoid. in o Urited Stotes Pos! Ollice addressed 1o the
parties @1 the oddresses given in blocks 1.2 and 1 .4,
herein.
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18. AMENDMENT. This Agreemani moy be amended.
waived or discharged only by oninstrumenl in wiiling
signed by the parlies hereto ond only afler opprovol of
such amendment, waiver or discharge by the Governor
ond Execulive Council of ihe $tole of New Hompshire
unless no such approval is required unger ihe
circumstances pursuant to Slale low, nide or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accorgonce with the
lows of the State of New Hompshire, and is binding upon
and inures to the benefit of the porlies ond their
respeciive successors ond ossigns. The wording used in
fhis Agreemenl is the wording chosen by the parlies lo
express their mulual intent, and no nie of construction
sholl be opplled agolinst or in favor of any porty.

20. THIRD PARTIES. The parties hergto do notintend to
benefi! ony third porties ond this Agreement sholl not be
consirved 1o conter any such pbenefil.

21. HEADINGS. The headings ihvoughout the Agreement
arg lor reference purposes only, ond the words
conlained Iherein sholt in no woy be held to explain,
modily, amplify or oid in the interpreiotion, construclion
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Addilionol provisions sef lorth in
ihe attached EXHIBIT C ore incorporated herein by
reference.

23. SEVERABIUTY. In the even! any of 1he provisions of this
Agreemeni ore hetd by a courl of competent junsdiction
lo be conirary lo any siale or federa! low. the remaining
provisions of ihis Agreement will remoin in Iull force and
eflect.

24. ENTIRE AGREEMENT. This Agreement, which may be
exacuted in 0 number of counlerparts, eoch of which
sholl be deemned on original. canslilutes The entire
Agreement ond undersianding between the porties, and
supernsedes oll prior Agreements ond undersiandings
relating herelo.
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EXHIBIT A
SCOPE OF SERVICES

1. IN ucto

Sprint Solutions, Inc. [hereinaiter referred to as the "Contractor”) hereby agrees to provide the Siale
of New Hampshire {hereinafter referred to os the "Stale”), Deparimeni ot Administrotive Services,
with Wireless Cellulor Telephone and Dola Services in accordance with the bid/proposal submission
in response to Slote Request for Bid #1812-16 and os described herein,

2, CONIRACT DOCUMENTS
This Contract consists of the following documents ("Contract Documents”) in order of prercedence:

a. State of New Hampshire Terms and Conditions, Generat Provisions Form P-37 (subject to
mutually ogreed upon modificafions to the Slale’s General Provisions os detailed in
Exhibil C -Special Provisions)
EXHIBIT A Scope of Services
EXHIBITB Payment Terms
EXHIBIT C Special Provisions
EXHIBIT D RFB 1812-14 !

cano

3. OF C Cc

This Condract shall commence upon the approval of Governor and Execulive Council and shall
terminate on March 31, 2019, a period of approximately two (2} years and six {6] months, unless
exiended for additional erms.

The Contract may be exlended for on additional two |2) one-yeor terms theregfter under the some
terms. conditions ond pricing structure upon the mutual cgreement between the Contractor and
Slote, and the wilh the approval of the Governor and Executive Council.

The maximum term of ihe Controct {including ali extensions) cannot exceed five {5) years.

4, 5COPE OF WORK

The Contracior sholl perform ol services according to the requirements and specifications of this
Contract. -

NETWORK

Coniractor shall provide services including. but not limited 1o, network lechnology. (i.e. COMA, GSM.
elc.). '

COVERAGE

The Conlractor services sholl cover o minimum of the following geographic areas for each proposed
service. The Conlractor shall also ensure same coverage is available 9% of the time for the
respective geographic area. Contractor shall provide roaming area coverage. Loss of service shall
not occur when fransfering between cell towers: '

« Traditional Cellular Telephone Service for voice operational coverage shall be 80% of ¢ll
geographic areas of New Hompshire.
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« ISP Access Data Service for SmorPhones and wireless "Air Cord” coverage for 70% of all
geogrophic oreas of New Hampshire.

. Coniractor’s provision of wireless services: Wireless Services do not perform in precisely the
same manner gs non-wireless landline telephone service. Accordingly, Coniroctor does not
guaranteg coverage in any specific orea at any specific time. Coverage shown on o'
coverage mop is 0 general prediction of coverage. and does not guarantee that coverage
will be available ot all covered geographic areas at all times. Wireless coverage is impacted
by. among other things, terrain, weother, antenna localion, system modification, folioge ond
mon-made structures {such as buildings), ond therefore cannot be predicted al all fimes.

PORT F EXISTI TELEPH NUMBERS
Contractor shall work with 1he State to develop o plan o begin porting all lines once 1he approval
from the Governor and Executive Council is received fo meet a mutually ogreed port deadiine.
Before o telephone number previously used wilth another corrier can be used on the Sprinl Networks.
Customer must provide infarmaftion about the account with the other carier, such as the accounl
number, lost 4 digits of social security number or tax identification number, telephone number., 5 digit
7ip code and password, if applicable. Until the port from the previous carrier is successful, the Sprint
wireless Product will only be able to call 911 and Sprint Customer Care. Once the port is completed,
. Cuslomer's old device will no longer work. Customer acknowledges, due to system limitalions and
occurrences outside Sprint's control, some requests to port a telephone number from another carrier
to Sprint, or from Sprint o another carrier, may not be successhul,

1YP RVIC

= Trodiliongl Cell iephone Service, Domesti

Traditional cellular telephone services shall allow users to directly dial any telephone number

which is avoilable through the Public Branch Exchanges as available from Local Exchonge

" Carriers, Competitive Local Exchange Carriers, Long Distance Carriers and competilive Cellular

Telephone Service providers. Access lo any telephone subscriber number shall not be  restricied.
Services shallinclude typical "off the shelf” teatures and telephone operotion.  Equipment
provided for use wilh this service sholl be referred to os Traditionol Cellulor Telephone {TCT)
equipmen). One free voice device shall be offered lor each user one time . per line. Otherwise
devices shall be eligible for upgrade at prices included in ony Exhibit B.

« AcCcess Servi

Conlractor shcll provide dota tronsport at mulliple speeds, limited by the use of Conlracior
technology. Common terminology is third generation {3G) fourth generotion (4G} service and
fifth generalion (3G).

« SmartPhone Services
A SmartPhone is defined 05 o mobile phone with advonced capabilities including PC-ike
functionality with access to lext messaging. e-moil and web browsing. Phones must be capable
of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Personal Digital Assistani
[FDA) copabilities including calendoring. Access shall be provided throughout the Contractor
foolprint of Ine continental Uniled Siates. Equipment functionglity must include the obility to open
MS Excel. MS Word and Adobe Acrobatl files. Currenily systems running iOS are the only accepted
operaling systems, though 1his moy change and the Contractor needs 1o be flexible with this
evolving technology. Equipment provided for use wilh this Contract sholl be referred to as
SmarPhone [SM) equipment. One Iree SmartPhone device for eoch operating system specified shall
pe offered for each user one lime per line. The free device must susigin the End of Life support of the
SmariPhone’s manufactures as il relates to updole supporl. For example. if a device is not able to
update 1o Ihe lotest OS then @ new free device must be provided even if outside the two yeor
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replacement window. Otherwise devices shall be eligible for upgrade at prices included in the
Coniroct.

One free SmortPhone somple device shall be provided to the Depariment of Information
Technology (DolT), Direclor of Technical Support, for a 20 day evaluation and use approval
prior to distribution to users. Devices shall be returned o the Contracior after evaluation.
Rejected devices shall be replaced with Dolf opproved devices.

UCENSES .

The Contractor shali curently hold and retain throughout the duration of the Conlract all licenses or
cerlificales required by the State and Federal authorities inclusive of the Federol Communications
Commission and Stale of New Hampshire Public Utilities Commission. The Coniracior must file with
the appropriate regulatory-body, any tariff, amendments, or speciol Contract offerings to ensure thal
ihe required terms ond ¢conditions of this Contract. are met. The Conlractor shall cooperate fully with
the PUC to ensure that all time schedules noted within ore mel,

in the event of loss of license or permit to provide services as defined, the Contract shall be nullified:
with the Siole free to engage in an agreement with any Vendor as becomes necessary to conlinue
services without relribulion by the original Coniracior,

INTRODUCTION OF SERVIC

The Conlracior must insure thot services do not operate in conflict with aliernate service providers.
Contracior must provide all user cellular equipment inclusive of lelephones, data modems and
associated devices, and upon the date of the approval from the Governor and Execulive Council is
received in order to insure that the Stole is not without service for any period of time during transfer of
service from anincumbent Contractor. Additional equipment shall be provided when requesled lo
support new subscribers ofter stort the Contract. Only services requested and outhorized by the
Stote shall be replaced. The Controctor shall communicate with State agency contacts and State
users for coordinalion wilh the disiribution of equipment.

RETENTION QF EXISTING TELEPHONE NUMBERS

The State shall relain any existing cellulor tetephone number cumrently ossigned to a State subscriber.
Contractor shall be responsible to port over numbers to the proposed service os requested by the
user. The porting of numbers shall not delay service insiallation nor resull in o user being withoult
service. However, lhe parties acknowledge and agree thal before a telephone number previously
vsed with another carrier can be used on the Sprint Networks. Customer must provide informalion
obout the accoun! with the other carrier, such as the occount number, iost 4 digits of social security
number or tox identificotion number, lelephone number, 5 digit zip code and password. if
opplicable. Until the port from the previous camier is successful. the Sprint wireless Product will only be
oble to call 211 ond Sprint Customer Care. Once the port is completed, Customer's old device will no
longer work. Customer acknowledges. due to system mitations and occurrences outside Sprint’s
conlrol, some requesls to port a telephone number from another carmier to Sprint, or from Sprint 1o
another carrier, moy not be successful,

QRDERING PROCEDURE

Telephoned Requesls
State aogencies may call the Contractor ot any time between 8:00 A.M. and 4:30 P.M_ {0 requesl
services, Mondoy through Fiidoy. The Conlracior shall respond ond provide appropricle service as
requesied. ond allowed under this Contract, with ihe exception of Smartphones. Smariphones shall
require prior written opproval from the Slale Deparmenl of Information Technology CtO. No loblels
may be purchased through this Controc).
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. ontracior Sidnoture nis
Any signature forms ysed by the Coniraclor to reflect service requests or delivery of service by the
Contractor o the Stale shall refer 1o the Contract number.

+ Purchos r

The State moy email, moil; or fox Purchase Orders os requests for service. Coniracior sholl
accept State Purchose Orders whenever used. Customer ocknowledges to belter ensure
Purchase Orders are processed. Sprint prefers Purchase Order documents be foxed to
Governmeni F int.com.

+ Initigl Service Reguests :

The Contractor shall contact State agencies 1o perform a service needs onalysis as  directed by
the State at the initiofion of the Contract. The Contractor shall meet with each designated
agency to delermine the count and type of telephones, service program and delivery of
replocement services. The needs analysis shall be completed prior lo deployment. A complete
deployment plan including agency, end user, telephone number, equipment supplied, cost
ond cost plan shall be provided to the Department of Information Technology
Telecommunicalions Seclion prior to deployment.

Political sub-divisions and authorized non-prolil organizalions shall utilize their own individually
established ordering procedures.

+  Additi Removaol of User

Telephone subscriptions may be added or removed from service al any time duning the
Conlracl, with @ maximum requirement of a 30-day or one calendar monih activation period
with no termination liability. All service agreements shall be coterminous with the termination
dote of the Coniract. All provided equipment (telephone, charger, belt-clip, elc.) shall be
returned 1o the Contractor within 30 days of request of line removal.

o Relumns
Return Authorization credits shall be provided without penally for faully equipment. Contractor

shall be responsible for oll shipping charges for equipment relurned. Detective telephones,
accessories and associaled equipment shall be replaced within three (3) State  business days from
notification of failure. Such service shall be availoble o State users by placing a single telephone
call to the Coniractor.
USER TRAINING

The Contracter shall irain each user on the operation of the individuol telephone. service access and
features upon delivery of equipment. Complete training sholl be avoilable at each individual State
office. Continued support shall be provided 10 train new users and provide refresher lraining for
olhers when requested by the State.

v« User Dogumentalion

The Contractor shall provide instruclion manuals ond associaled documenliation with each

system provided. Manuals shall include detailed operation of all devices, accessories and sysiem
operations including use of Anti-Virus/Anti-Malware opplication.

manuals 1that include delailed informotion of the operation of telephones, accessories and system
operolions can olso be mode available through the Conlroctor’s websile.
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CUsTO PPORT SERVICE
The Contractor sholl provide complele customer support inclusive of the following:

*  Account enl
The Contractor shall provide a single point of contact for the Stote or its representolive.
Controctor must work in conjunction wilh any State vendor regording the interfoce of any and
all Contractor or State provided and supported communicalions equipment.

*  Account Teom Access

Contractor sholl provide telephone, facsimile, ond Internet e-mail occess to eoch individual  on
the Coniractor account ieom. General toll free numbers shall be provided for lelephone  and
facsimile services on a statewide basis.

« Billing Support

The Contractor shall assign a dedicated linancial representative to the Slate account thot will
cooperate with the Stote to resolve billing, call detall, equipment programming. dota
discrepancies and oll other ospects of the Controct. The Ceontractor sholl be capable of
receiving electronic payments from the Stote. .
If Contraclor subconiracts any or all of the products and/or services covered by this Controct, the
Conlractor shall be the central point of contoct for oll matiers of ordering. billing, invoicing. and
delivery. Use of o subcontractor does not release the selected Contracior of any responsibility. 8ills
ond invoices for products and services musl be issued by ond payable 1o the Controctor. Questions
related 1o billing or-delivery of service and/or equipment will be hondled promplly by the Coniract or
and not the subconlractor(s).

» Problem Resolution

The Contractor shall have a single conlocl person, available from 8:00 A.M. 1o 4:30 P.M. during
State workdays for the resolution of problems. The contact person must e authorized to

provide invoice corrections. initiote repair and equipment replacement processes and expedite
services,

The Slate Conlract Administrator shall work with the Conlraclor to resolve problems that
cannol be resolved by the ogency end-users.

The Conlract Adminisirator moy impose a morotorium on @ Conlract pending resolution of any
controversy thot orises regarding services fo be provided pursuant (o this Conlroct or loke other
action deemed necessary.

If the Stote disputes a charge on an invoice provided by the Contractor in good faith, the
State may withhold poymeni of that charge if the Stale (A) makes limely payment of oll
undisputed charges; and (B] within 30 doys of the due dale, provides Contractor with a
writlen explonation of Ihe Slale’s reasons for dispuling the.charge. The State musl cooperale
with Contractor to resolve prompily any disputed charge. if Contractor determines, in good
taith, that the disputed chorge is valid, Contractor will notify the State and. within five {5)
business days of receiving notice, the Stote musl pay the charge or invoke the dispute
resolution process of this Contract. If Contractor determines in good failh, that the disputed
charge is invalid, Conlractor will credit the State for the involid chaorge.

TECHN PDAT
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The influx and transifion of new technology may result in the disconnection or discontinuolion of a
defined service and connection 1o new lechnology. The Conlroctor shall nol impose any charges
for o given service when the State discontinues one service {upgrades level of service and features:
e.g. Stale upgrades bose phone to a SMART phone service with web/dato occess) ond for the
replacement of another while remaining a customer of that same Conlractor subject to product
availability. Controctor shall replace any interface equipment which becomes obsolele due to
Coniractor service updales perfermed al the discretion of the Conlractor.

All users shall be notified sixly (60) business days piior 1o system operation changes. inclusive of
equipment updotes ond software/firmware updates.

In the normal course of techneology evolution ond enhancement, Controctor conlfinually updates
ond upgrades its networks, Producits and Services. In some instances, these efforts will result in the
need lo ullimotely replace or discontinue cerain offerings or technologies. In such event, Conlroctor
will undertoke such efforts in o customer-focused and commercially reasconable manner. Accordingly
ond notwithstanding onything in the Contract to the contrary, Conlractor reserves the right, in its sole
discrelion, after providing lhe notice as set forth below, to {1) migrate the Customer to o
replacement technology:; or |2) discontinue any Product or Service without either parly being in
breoch of the Contract or incuring early termination ligbility relating lo the discontinuance of the
affected Product or Service. If Conlractor tokes any action as set forth above. Controctor will provide
advance nolice reasonably designed to inform each oftected Customer of such pending action.
The form of Conlraclor's notice may include without limitation, providing written'nolice to any
address listed in the Agreement for Customer or ony address Contractor uses for billing or as set forlh
in an Order. Customer agrees that such nolice is reasonable and sufficient of Controcror s pending
action.

NFI TIAL IN ATION
The Contractor agrees that oll discussions or information gained during any engagement shall be
considered confidential and thol no informotion gathered by the Contractor shall be released
wilthout prior written consent of the Siate,

REPORTING REQUIREMENTS

Invoices and reporls are required throughout the duration of any resulling Contract os denoted
below.

+ Monihly Reports

The Coniractor shall provide o Monthly Summary Report forwarded to the Department of
Administrative Services, Bureau of Plant ond Property detoiling the Slate agencies’ service. Included
shall be all cellulor telephone numbers subscribed to the Stote ogencies, billing progrom used,
monthly cost. usoge cost, data usage. telephone minute usage, dale of the tast usage, equipment
provided (including make/model/serial number/ielephone number), telephone “owner”, State
ogency responsible for billing ond contacl person. The State sholl not be required o use ony
Contraclor ossocioled website as the main source to gather this information, though website access
can be made available a3 on additional oplion. The report shall also highlight any device thal has
beeninaclive for 40 days or more. The Stale shall work wilh the agency and Contractor to
determine if these devices shall be removed hom service. .

Notwithstanding the foregoing. the State and Conlroclor acknowledge ond agree thal Contractor
has on obligotion. pursuant 1o this Coniract ond applicable Stoie and Federal law, to protect
Customer CPNI. Contractior's reporting obligations under this provision shall only be opplicable o [i)
the Slate who is the account holder of the CPNI; of (i) an account holder thot is not the State who
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hos provided written consent in the torm of o Lelter of Authority ("LOA") to the Contractor lo disclose
its CPNL .

« Repor Delivery Timefrgme

Reports shall be delivered on or prior 1o 25 days subsequent 1o the monithly bill cycle.

=« Electionic Media
Monthly reports shall be provided in electronic PC format with all files provided as Open Dalg
Base Compliant [ODBC) ASCII flat files. All such reports shall be e-mailed to designated Contract
administrator, or alternate addresses when provided by the.Stote.

REPAIR AND INSTALLATION SERVICES

Contracior shall repair network operations, support replacement equipment ond correct failed
network services 24 hours per day. 7 doys-per week, 52 weeks per yecr. Toli free number musi be
answered ol all times, with technical support ond phone replacement support available 24 hours per
day. 7 days per week, 52 weeks per yeor.

[ lephone Nym '
A 1ol free telephone number shall be provided for trouble reporting ond immediate service
assistance. Personnel must be knowledgeable of the Contract services and devices as configured
for the State.

lion o $econd Lev o .
Escalalion to second level support shall be provided for lrouble reports not addressed and corrected
within a 24 hour lime period.

PRIME CONTRACTOR

Contractor warrants that they ore the prime Contractor for the business solicited in this Contract.

Subconira Pedormance

The Controctor shalt be responsible for the performance of any subcontractors thatl are used.

Introduction o echnolo

in the normaol course of iechnology evolution and enhancement, Contractor continually updotes
and upgrades ifs neftworks, Products and Services. In some instances, these effors will result in the
need o ultimaotely replace or discontinue cerioin offerings or technologies. in such eveni, Conlracior
will underiake such efforts in a cuslomer-focused ond commercially reasonable manner. Accordingly
ond notwithstonding anyihing in the Agreemenl to the controry, Controctor reserves the righl, in its
sole discretion, ofter providing the nelice os set forth below, to: (1) migrale the Customer to o
replocement technology: or (2) discontinue any Product or Service without either party being in
breach of the Agreement or incurring early termination liability relaling to the disconlinuance of the
affected Product or Service. If Controctor tokes any aclion as set forth above, Contractor will provide
advance nolice reasonably designed 1o inform each offecied Cusiomer of such pending action.
The form of Contractor's notice may include without limitation, providing written notice to ony
address lisied in the Agreemenl for Customer or any address Contracior uses for billing or os sel forth
in an Order. Customer agrees thal such nolice is reascnable and sufficient nolice of Conlractor’s
pending oction.

The presentation of any new service not currenlly in the Conliract sholl require the issuance of a
contract amendment afler ihe service is accepled by the Stote,
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ELEPHONES AND EG ENT
Contractor shall provide a single end user device for each service end user, inclusive of Tradilional
Cellular Telephones, SmartPhones: and Dala services. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Contractor must provide cellulor service for compatible
equipment that is currently owned by the Slate. Services for all equipment shall include equipment
programming. repair, installation and instructional assistance. All user equipment shall be relained as
property of the Slate once delivered to end-users. Except that the State will return to Sprint any user
equipment thot has only been in service for seven (7} months, or less, due to the termination of the
line of service or the Agreemeni Equipment may be substituted at any time atter equipment review
and acceplance by the state.

»  Accessories
All telephones prowded by the Contracior sholl be complete and ready to use with the following

attachments:
* 120 Vac bottery charger/adaptor
12 Vdc batiery adaptor/charger
Bel! clip holster or bell ¢lip canying cose
Bluetooth earpiece
Screen protectors for SmariPhones

s Hand Held Porlable Telephones
Traditional Celiular Telephones shall be new or like new seis Telephones shall allow use of each

service feature proposed by the Contractor ond incorporate hands free talk-back, corded
earpiece. graphic display, internal call directory and other.common phone  feolures. A base
phone shall be provided ot no charge, with optional feature phones  proposed for purchase.

» ISP Access Dota Equipment

Contracior shall provide Internet access equipment inclusive of Sietrra Wireless Aircards, Novatel
wireless Ovation or equipment with some performance and similar features,  designed for use with
loptop, mobile or stationary data equipment. Contractor must provide o full physical, operating
and technical descripfion of each device offered.

Contracior shall provide a full range of SmartPhones offerring 10S, Android and Microsoft
operating systems {though at this lime the ONLY opproved device'is the iOS).

+« Mochine-lo-Machine

Contraclor shall provide services aliowing wireless and wired systems; such as vehicle fracking.
game cameras, elc. Any lines ufilized under this plan shall be a separate account from any
other voice or data plan.

» Blyelgoth Equipment
Contractor shall olfer devices and occessories compatible with Bluetooth, honds-free,

equipmenl. Honds-free equipment shall be oftered al a minimum discounl, listed in Exhlblt B for
the enlire term of any the Conlract.

Equipment currently owned by the Stote. when compatible. sholl be serviced by the
Contractor. Services sholl include equipmen! progromming, repair as available from the
Contractor, rembval and installation of equipment in Slate vehicles, ond operational
instructional assistance. The Porties acknowledge ond agree Conitractor does nol remove or
insiall equipment in vehicles, and sholl use a sub-coniractor if requested to do so.
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+ Equipmeni Mgintenance and Warrgnty .
The Contractor shall have at their disposal installation and support lechnicions 1o provide

support services for all equipment supplied by the Coniractor. All equipment sholl remoin fully
funclional throughout the durafion of the Contract. Any equipment purchosed by the State
shall be provided with o three {3) year warranty. resulting in free of charge repair or replocement
of any device that becomes faulty. Replacement of such devices may be with a certified like|
new device. Replacement shall be provided within three (3] State business days of report. It will
be acceplable through the course of the Conlract to substitute alternatle equipment.as
manufacturers discontinue products and introduce new equipment. Acceptance of such
equipment sholl be ot the discretion of the Slate.

As an alternative, the Contractor may propos‘e one yeor equipment worranty with equipment
replacement ovailoble for each yeor of the Conirdct, resulling in complete equipment coverage
for the entire duration of the Coniract.

If there are no available appropricted funds for more than thirly {30) days, the Controctor may
termninale this Agreement with thirty (30) days prior written nofice to the State. To the extent
that Contractor terminates the Agreement pursuant 1o this Seclion, the Slofe ogrees that any
handset or equipment provided under the Agreement in the previous six (6} months will be
returned to Contractor. . :

Contractor does nol manufacture equipment and offers no warranty on any equipment beyond
the manufaciurer's warranly provided direcily from the manufacturer to ihe State upen receipt of
the equipment. Except as. and then only to the exlent, expressly provided in this Contract.
Contractor producits and services are provided “os is”. Conlractor disclaims all express or implied
warranties and in particular disclaims all worranties of merchantability, fitness for a particular
purpose, and warranties reloted to equipment, malerial, services, or software.

¢  Quaqlity of Equipment

~ All equipment provided shall be new or of faclory refurbished like new quality. The Stale  retains
the right 1o reject any equipment which does not provide g showroom appearonce and
equivalent operation,

e Insurgnce
The Contraoctor may propose equipment insurance providing replacement of lost, slolen or

damoged telephones. Insuraonce shall be at the option of the subscriber and not @ requirement
of the Contractor.

»  Secuyrty

The Coniractor shall maintoin network securty ot all times, disallowing network focility occess by
unouthorized users. Contracior has put in place @ varnety of personnel. technologies, ond
procedures to prevent fraud and counter it when it does occur.

NATI v PATIBILITY
The service shall be interactive with other vendor services allowing funchonclny 1hr0ugh0u| most
areas of the United States.

INTERNATIONAL SERVICE COMPATIBILITY
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Controctor may offer internalional services allowing the use of multi-band telephones {or single band
phones) that operote under GSM [Global Specical Mobile) or alternale technologies used in Europe or
olher areas of the world. International Services shall be ordered by the end user on an os needed
basis. Prior o iraveling oulside of the United States, the Slale’s user will be required 1o contact the
Controctor to aclivote the Inlernctional Service plan. .

E911 AND FCC SERVICE COMPATIBILITY
Conlracior services and equipment must meet all FCC, Slote E911 and Federal £911 mondates.

SERVICE FEATURES
The Contiactor shall offer service feotures as defined below. All offered fealures are defined ond
priced in Exhibit B Balance of Product Line.

Call Forwarding

Farwarding of calls to alternate lines and/or voice mail. Transfer moy be invoked either ifcolls are
unanswered after a designated number of rings or if line is busy.

Voi Ao

An answering sysiem allowing calls fo forward to an automaled message center tor-coll message
recording and ployback.

Iex] Messoging
Users shall have the ability 1o send and receive lext messages using telephones.

Cofler 1D;
Display of originating caller telephone number.

The Coniraclor or their personnel sholl not represent themselves as employees or ogents of the Siate.

while on Siate properly. employees shall be subjecl to the control of the State. but under no
circumsiances shall such persons be deemed to be employees of the Stale.

All personnel shall observe all reguiotions or speciat restrictions in effect at the Slate Agency.

5. TERMINATION

The Stole of New Hompshire has the right fo terminale the contract ol any time by giving the
Contractor thirty [30) days advance wiitlen notice with no lermination licbility.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide wireless cellular felephone ond dato services striclly pursuant to. and in
conlormity with, the specifications described in Slate RFB #1812-16. as described herein. and under
the terms of this Coniract.

The Contractor shali agree to hold the State of NH harmtess from liability orising out ot injuries or
damoge coused while performing this work pursuont to Section 6 of the Special Provisions. The
Contraclor shall agree that any damage 1o building{s), materials, equipment or other properly
during Conlractor’s performance of Ihe service sholl be repaired al its own expense, o Ihe State’s
sotistaction.
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7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
JRANSACTIONS

The Controclor certifies to the best of its knowledge, by signature of this Controct, thot neither it nor
ils principals is presenlly debarred. suspended, proposed for debarment, declared inefigible, or
voluntarly excluded from participation in this transaction by any Federal Depariment or Agency.

8. INSURANCE

Cerlificate of insurance amounts must be met and maintained throughout the term of the Conlract
and any exiensions as per the P-37, section 14 and cannot be cancelled or modified until the Stale
feceives a 10 day prior written notice.
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1. CO o!

EXHIBIT B
PAYMENT TERM3

The Contractor hereby agrees to provide wireless cellular telephone and dalo services in complete
compliance with the terms and conditions specifiedin Exhibit A for an amount up to and nol to exceed
o price of $200,000.00: this figure shall not be considered a guaranteed or minimum figure; however it
shall be considered o maoximum figure from the effective daile of through the expiration dote set as

March 31, 2019,

Pricing does not inciude federal, siate, local or foreign fox, fees, assessments or other charges
(colleclively “taxes”), which musi be billed based on the jurisdiction in which Ihe subscriber’s cellular
number is sel up ond located. Taxes and olher fees vory by stale and locaol areos and are subject to

change without natice.,

2 ICING STRUCTURE

Basle Volce - No Texl o1 Data

100 Voice Minute
Plan

200 Voice Minute Plan-
PAYG

Unlimited Minute Plan

$14.99 NET Includes:
100 Anylime Minutes
{$0.40 Overage).
Unlimited Sprint
Mobile to Mobile,
Notionwide LD,
Caller ID & Voice
Mail, Unlimited Na&W
‘slarting ot 9pm.
Pooled Anytime
minules, Direcl!
Connect and Group
connec!t available
for $1 NET

3$17.99 NET Includes:.

| 200 Anytime Minuies

($0.40 Overage]).
Unlimited Sprint Mobile ,
to Mobile, Nationwide
LD, Coller 1D & Voice
Mail. Unlimited N&AW
starting ot $pm, Pocled
Anytime minutes, Direcl
Connect and Group
connect available for $1
NET

$19.99 NET includes:

Unlimited Anylime Minutes,
Unlimited Sprin! Mobite 1o
Mobile, Nalionwide LD, Coller ID
& Voice Mail, Unlimited N&W
starting at $pm, Pooled Anytime
minutes, Direct Connect and
Group connect available for $1
MNET

The Bask Volce Cusiom Plons inciude unlimited Domesiic voice; provided tho) Rooming 13 fimied to 800 minutes or 0 mojoitty of minutes lor

volce Services.

Direct Connect and Group Connecl oie ovalioble on select devices. Addional Direct Connect lectures, Including. byl not Imiled to,
TeamDC. ore availoble with certtaln devices and may be subject o an oddiiona!l charge.

Basic Volce - Including Text and Dala

100 Voice Minute
Plan

200 Voice Minule Plon

Unlimited Minule Plan

$15.99 NET Includes:
100 Anyhime Minutes
{$0.40 Overage),
Unlimited Sprint
Mobile 1o Mobile,
Nationwide LD,
Caller D & Voice
Mail, Unlimited N&W

$18.99 NET Includes:
200 Anylime Minules
{$0.40 Overage).
Unlimited Sprint Mobile
to Mobile, Nalionwide
LD. Caller ID-& Voice
Mail, Unlimited N&W
starling ol $pm, Poocled

$20.99 NET Includes:

Unfimited Anytime Minutes,
Unlimited Sprint Mobile to
Mobile, Nationwide LD, Caller ID
& Voice Mail, Unlimiled N&W
storling ot 9pm, Pooled Anylime
minuies, Unlimiled Messaging.
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storling at $pm,
Pooled Anytime
minutes, Unlimited
Messaging, Direct
Connect and Group
‘connec! available

Anyfime minutes,
Unlimited Messaging.
birect Connect ond
Group connecl
available for $1 NET

Direct Connecl and Group
connecl available for $1 NET

for $1 NET

Smart Phone with PDA

Unlimited Voice Minute
2GB Data

&00 Voice Minule 3G8
Dota

Unlimiled Voice Minute
+Dalo

$47.00 NET The Unlimited
Talk and Text Plan {$35
NET) includes unlimited
Comeslic voice, tex1,
Direct Connect, and
Group Connect;
provided thot Rooming
is limited to 800 minutes
or a majority of minules
for voice Services.

Dire¢! Connect ond
Group Connect are
availoble only on select
Smartphones. In
addition, the Unlimited
Talk and Text Plan
includes unlimited
international text for text
messages sent to, or
received from, over 180
countries while the
Smariphone is locoted
in the United States
isubject 10 Smarphone
capabilily). Additional
charges apply for lexi
meassoges sent or
received while Roaming
internationally. More
information is available
ot
sprint.com/international.
Customer must
purchase the Unlimited
Talk ond Text Plan and o
Smarlphone Dotg Plan

$51.00 NET The Unlimited
Talk and Texi Plan {$35
NET) includes unlimited
Domestic voice, text,
Direct Connect. and
Group Connecl;
provided that Roaming
is limited to 800 minutes
or a majority of minutes
for voice Services,
Direct Connec! and
Group Connect ore
ovailable only on select’
Smortphones. In
addition, the Unlimited
Talk ond Text Plen
includes unlimited
inlernational tex! for text
messages sent 10, or
received from, over 180
countnes while the
Smartphone is located
in ihe United States
[subject lo Smartphone
capabilily). Additional
charges opply for tex
messages sent or
received while Rooming
inlernationolly. More
information is ovailable
ol
sprint.com/international.
Customer must
purchose the Unlimited
Talk aond Text Plon and @
Smariphone Dalo Plan

$463.00 NET The Unlimited Talk
and Tex! Plan ($35 NET)
includes untimited Domestic
voice, lexl, Direct Connect,
and Group Connect;
provided thot Roaming is

limited to 800 minutes ora

maojorily of minutes for voice
Services. Direct Connect and
Group Connect are
available only on select
Smartphones. In addilion, the
Unlimited Talk and Text Plan
includes unlimited
international text for text
messages senl o, or
received from, over 180
couniries while the
Smoriphone is locoted in the
Uniled Stotes [subject to
Smoaorphone capability].
Additional charges apply for
text messages sent or
received while Roaming
inlernotionally. More
information is available at
sprint.com/internalional.
Customer must purchase the
Unlimited Talk and Text Plon
ond o Smartphone Data Plan
for ony Smariphone
octivaled on o Sprint Business
Fusion Plan.

The doto allowonce {$28
NET} tor the Smariphone
Dala Plans includes any
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for ony Smartphone
activaled on a Sprint
Business Fusion-Plan.
The dolo allowance
{$12 NET) for the
smartphone Data Plans
includes any Sprint
Mobile Hotspot usage
for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage
on the Unlimited Data
Plan is limited to 3GB8s of
usage ond does not
pool. If Customer's
Spiint Mobile Holspot
usage on the Unlimited
Daia Plan exceeds
3GBs, Customer will be
liable for a $0.010 per
MB {$10 per GB)
overage charge.
Roaming is limited to
100 MBs or a majonty of
kilobytes (“KBs") for all
Smartphone Data Plans.
This Roaming limitation

for any Smortphone
aclivated on a Sprini
Business Fusion Plan.
The data cllowance
($16 NET) for the
Smortphone Dota Plans
inchudes any Sprint
Mobile Hotspot usage
for Sprint Mobile Holspol
capable devices. Sprint
Mobile Hotspol usage
on the Uniimited Dala
Plan is limited to 3GBs of
usage ond does not
pool. If Customer’s
Sprint Mobite Hotspol
usage on the Unlimited
Dalo Plon exceeds
3GBs, Customer will be
liable for a $0.010 per
MB ($10 per GB)
overage charge.
Roaming is imited lo
100 MBs or a majority of
kilobytes {"KBs"} for all
Smariphone Data Plans.
This Roaming limitation

Sprint Mobile Hotspot usoge
for Sprint Mobile Hotspot
capable devices. Sprint
Mobile Hotspot usage on the
Unlimiled Dato Flon is limited
to 3GBs of usage and does
nol pool. If Customer's Sprint
Mobile Hotspot usage on the
Unlimited Data Plon exceeds
3GBs, Custormer will be liable
for 0 $0.010 per MB {$10 per
GB) overage charge.
Roaming is limited 1o 100 MBs
or a majority of kilobytes
{"KBs"} for oll Smartphone
Data Plons. This Roaming
limitation includes Sprint
Mobile Hotspol usage.
Roaming is not available on
the Sprinl 4G Network at this
fime, )

Dalo usage will be pooled
among Smariphones on the
1GB, 2GB ond 3GB Data
Plons, if such Smortphones
ond devices are under the
same billing account

Stationary Dala
Access Service

includes Sprint Mobile inctudes Sprint Mobile number.
Hotspot usage. Hotspot usage.
Roaming is not Roaming is not
available on the Sprint available on the Sprint
AG Network af this lime. | 4G Network at this time.
Data usage will be /| Data usage will be
pooled among - pooled among
Smarphones on the Smariphones on the
1GB. 2GB and 3GB Data | 1GB, 2GB and 3GB Dala
Plans, if such Plans, if such
Smartphones and Smariphones and
devices are under the devices are under the
same billing account same billing occount
number. number.

ISP ACCESS DATA SERVICE COSTS

: Mobile or

Mobile or Stalionary Dota

50MB Access Service Unlimited
$19.99 NET

PLAN COST PER DEVICE Includes: $34.992 NET Includes:
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S0MB On-net Dala
Usage [Overoge =
$10/GB), 100MB
Dato Roaming
{$0.25/MB). If
Customer’s dala
usage in a given
month exceeds the
plan's Dato
Roaming imitation,
Customer will be
liable for the
overage charges.
Roaming is not
available on the
Sprint 4G Network
at lhis time.
Premium Services
content is not
available with this
Business Plan. .
Cerlain data
usage resirictions
and limilations
opply and ore set
forih in the Wireless
Services Product
Annex.

Unlimited for acceptable
use On-net Data Usage
({Cverage = $10/GB).
100MB Daota Rooming
($0.25/MB). Unlimited use

| available while on the

Sprint netwark. Sprint will
throttie to é4kb and
reserves the right 10 modify
or suspend wireless dala
Service to g Wireless Data
Connection Device on the
3G/4G Unlimited for
Acceptable Use Plan
above if such Wireless Data
Conneclion Device
exceeds 5GB/month of
dato usage. 100 MB/month
of usage whilé Rooming or
engoges in the following
prohibited uses: server
devices or host computer
Applications, including, but
nol limited to, continuous
streaming video and Web
camerqg posts; automatic
data feeds. automaled
continuous streaming
machine-to-maochine
conneclions; or peer-to-
peer {P2P) file-sharing
Applicotions broadcasting
to multiple servers or
recipients such that they
could enable "bols” or
similar routines. if
Customer’s dota usage ina |.
given.month exceeds the
plan's Dota Roaming
timitation, Customer will be
liable for the overage
charges. The 3G/4G
Connection Cord Plan .
includes unimiled dota
usage on the Sprint 4G
Nelwork, the Sprint 3G
Netwoirk ond the
Nalionwide Sprint Nebtwork,
Wireless high speed data
coverage is nol available
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everywhere and requires o
wireless high speed dalo-
compatible device. Where
the wireless high speed
dala network is available
ond a wireless high speed
data-compatible device is
vsed, Corporale-liable
Active Unils will first attempt
. fo connec! to the Sprint 4G
= : Network, then the Sprint 3G
' Network, and then will
defauit 1o the Nalionwide
Sprint Network depending
on coverage ond network
availability. Roaming is not
availoble on the Sprint 4G
Network at this time.
Premium Services content is
not available with this
Business Plan. Certain data
usage restrictions and
limitotions apply and are
sel forth in the Wireless
Services Product Annex.

INCOMING MINUTES PER DEVICE N/A N/A
COST PER INCOMING MINUTE ‘N/A N/A
OUT GOING US MINUTES N/A N/A
COST PER QUT GOING MINUTE N/A N/A
COST PER TEXT MESSAGE -NJA N/A
Machine-to-Machine
IMB 10MB 1GB
conneclivily - Fleet vehicle tracking.
wireless sensors, game comergs, elfc.
Overage rote per Megabyte $0.003/X8 $0.003/x8 $0.003/KB
Cost/month $2.50 NET Usage $7.00 NET $23.50 NET
) imilations, Usoge Usoge
including rooming limitations, limitalions.
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usage limitations,
and other dato
usage restrictions or
lirmitations os set
forth in the Wireless
Services Product
Annex and/or the
Govemment
Wireless Services
Produc! Annex (as
applicable) apply.
Roaming is not
availobte on the
Sprnt 4G Network
at this fime.,
Resliricied Uses.
Sprinl Dota Access
Plans for Business for
Third Party M2M
Devices may not
be used with
loptops, netbooks,
notebooks, tablets,
or other
comparable
devices thal
involve active
participation by @
person. All usage
must be
embedded within
machine-to-
machine
applications and
M2ZM Devices,
Daia Pooling. Dala
usage will be
pooled omong
M2M Devices with
the same Business
Plan type, with ihe
same Business Plan
size, and wilh the
same biling
account number
[eoch a "Pooling
Group”}.

!

including
roaming
usage
limitations,
and other
data usage
restriclions or
limilalions as
sel forthin
the Wireless
Services
Product
Annex
and/or the
Government
wireless
Services
Product
Annex [os
applicable)
apply.
Rooming is
not availabte
on the Sprint
4G Network
at this time.
Reslicted
Uses. Sprint
Data Access
Plans for
Business for
Third Party
M2M Devices
may nol be

| used with

laplops,
nelbooks.
nolebooks,
tablets, or
other
comparable
devices that
involve
active
paoricipalion
by o person,
All usage
must be
embedded
within

including
roaming
usQge
limitahions,
and olher
data usage
resiriclions or
limitations as
set forthin
the Wireless
Services
Product
Annex
and/or the
Governmeni
Wireless
Services
Produci
Annex (as
opplicable)}
apply.
Rooming is
not cvailable
on the Sprint
4G Network
at this time.
Restricled
Uses. Sprint
Dalo Access
Plons for
Business for
Third Porty
M2M
Devices may
nol be used
with laptops.
netbooks,
notebooks,
tablels, or
other
comporabie
devices thal
involve
aclive
padicipation
by a person,
All usoge
musi be
embedded
within
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machine-to-
machine
applications
ond M2M
Devices.
Dala Pooling.
Dala usage
will be
pooled
among M2M
Devices with
the same
Business Pian
lype. with the
same
Business Plan
size, and with

'the same

machine-fo-
machine
applicotions
and M2M
Devices.
Dola
Pooling.
Dota usage
will be
poocled
amaong M2Mm
Devices wilth
the some
Business Plan
type, with

Business Plan

the same size, and with
billing the some
occount billing
number occount
{each O number
"Pooling leocha
Group"). "Pooling
Group™).
Telephone And Equipment Costs
ONE TIME COST
ITEM CATEGORY MANUFACTURER | MODE/VERSION PER ITEM
Traditional Cellulor
Telephone 1CT Alcalel One Touch Retro No Charge*
Mabile or Stationory
Dota Access
Equipment for PC ling Mobile
Laplop support MS NETGEAR Hotspot $0.99 NET
USB wireless
Broadband Cord MS NETGEAR 341U 30.99 NET
Smarl Phone SP Apple iPhone S5 16GB No Charge*
Smarl Phone Mobile '
Antivirus and Mobile
anli-Malwore
Protection SP Not Provided
As provided by
manufacturer
120 Vac Bottery equipment
Adaptor TCT//SP manufaciurer Device Dependent | No Chorge
As provided by
manufaciurer
12 Vdc baltery equipment
odoplor/charger TCT/SP manvfaciurer Device Dependent | No Charge
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As provided by
manufacturer

Belt clip holster or belt equipment
-1 clip camying case TCT/SP monufocturer Device Dependent | No Charge

As provided by
manvufacturer
equipment

Earpiece [eor-bud) TCT/SP manufacturer Device Dependent | No Charge

Screen protecior tor

Smarphone SP Device Dependent | No Charge

Percentage discount o_)‘f of MSRP for élueloolh equipment: 25% on all eligible service plans.

Bolance of Product Une

Oaola and 100MB data
roaming. On-Nel overage =
$10/GB; dotla rooming
overage = $0.25/MB. Only
ovailable for Unsubsidized
Tablels. The data Services
overage charges set forthin
the table cbove apply only
1o tablets compatible with
the Sprint 4G LTE Network.
The data Services overage
charges for all other fablets
will be $0.05 per MB. If
Customer's doto usage ina
given monih exceeds the
plan’s Dala Services
limitation or Data Rooming
limitation, Customer will be
liable for the overage
charges set forth, Customer
will be liable for the
overage charge set forthin
the table above for any
dala usage thot exceeds
300MB per month, All
pricing ond availoble MBs
ond GBs are the same
whether Corporate-Liable
Active Units use the Sprint
4G Network {if included).
the Sprint 3G Network or the

TEM CATEGORY DESCRIPTION COSsT
Taoblet Plons:
| 2GB Tablet Plan MSD includes 2GB On-network $14.99 NET
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Nationwide Sprint Network.
Sprint 3G Network coverage
is nol available everywhere
and requires an EVDO-
compalible dala device.
When the Sprint 3G Nelwork
is agvailable ond Customer
uses a Sprint EVDO-
compotible device with
wireless high-speed data
Business Plan, Active Units
will first attempt to connect
to the Sprint 3G Netwoik,
and then defaull {o the
Nationwide Sprinl Network
depending on coverage
and network availability,
when the Sprini 4G Network
is available and Customer
uses a Sprint 4G-compolible
device wilth a Business Plan
for Sprint 4G Services, Active
Units will first attempt to
connect to the Sprint 4G
Network, and then default
to the Sprint 3G Nelwork or
Nalionwide Sprint Network
depending on coverage
ond network availabilily.
Dota usoge on the Sprint 4G
Network requires a 4G
copoble device. Roaming
is not gvailable on the Sprint
4G Network al this hme.
Additionol chorges apply
for messaging service. A
two yeor Minimum Service
Term is required if Customer
receives Q wireless device
discounl. Wireless device
discounts may not be
ovailable on all devices.
fablets compatible with the
Sprint 4G LTE Nebwork are
not eligible for wireless
device discounts, service
credits or rebotes, bui may
be eligible for cerlain
promolions.
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5GB Tablet Plon

MSD

Includes 5GB On-network
Dota and 100M8B dota
rooming. On-Nel overage =
$10/GB: doto roaming
overage = $0.25/MB. Only
availoble for Unsubsidized
Toblels, The dota Services
overage charges sel forth in
the table obove opply only
to ablets compatible with
the Sprint 4G LTE Network.
The data Services overage
charges for ali other tablets
wili be $0.05 per MB. If
Customer’s doto usage in Q
given month exceeds the
plan's Data Services
limitotion or Data Rooming
limitation, Customer will be
liable for the overage
charges set forth. Customer
will be liable {or the
overage charge set forthin
the table above for any
data usage that exceeds
300MB per month. All
pricing and avoilable MBs
and GBs are the same
whether Corporate-Liable
Aclive Unils use the Sprini
4G Network [if included),
the Sprint 3G Network of the
Notionwide Sprint Nefwork.
Sprint 3G Network coveroge
is not available everywhere
ond requires an EVDO-
compalible dala device.
when the Sprint 3G Network
is available ond Customer
uses 0 Sprind EVDO-
compotible device with
wireless high-speed dala
Business Plan, Aclive Unils
will first attempl to connect
to the Sprint 3G Network,
and then cefoult to the
Nationwide Sprint Network
depending on coveroge
and network availability.
when the Sprint 4G Network

$24.99 NET
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is ovoilable and Customer
uses a Sprint 4G-compatible
device with o Business Plon
for Sprint 4G Services, Active
Units will first attempt to
connect lo the Sprint 4G
Network, and then default
to the Sprint 3G Network or
Nationwide Sprint Network
depending on covergge
ond network availability.
Dota usage on the Sprint 4G
Nehwork requires 0 4G
capoble device. Roaming
is not available on thie Sprinl
4G Nefworik at this time.
Additional charges apply
for messoging service. A
two year Minimum Service
Term is required if Customer
receives a wireless device
discount. Wireless device
discounts moy not be
available on oll devices.
Tablets compaotible wilh the
Sprint 4G LTE Network are
not eligible for wireless
device discounts, service
credils or rebates, bul may
be eligible for certain
promolions.
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Unlimited Tablet Plan MSD Includes Unlimited On- $27.99 NET
network Dala and 100MB
data roaming. On-Net
overoge = $10/GB; data
roaming overage =
$0.25/MB. Only availoble
for Unsubssidized Tablets.
The data Services overage
charges set forthin the
toble above apply only to
toblets compalible with the
Sprint 4G LTE Network. The
data Services overage
charges for all other tablels
will be $0.05 per MB. If
Customer's dota usoge in @
given month exceeds the
plan's Dalo Services
limitation or Data Roaming
limitation, Customer will be
lioble for the overage
charges set forth. Customer
will be liable for the
overage charge set forth in
the 1able above for any
dalo usage thot exceeds
300M8 per month.

Unlimited use avaitobie
while on the Spnnt network.
Sprnt reserves the nght io
modify, throitle or suspend
wirgless data Service lo @
Wireless Data Connection
Device on the 3G/4G
Unlimited for Acceptable

1 Use Pian cbove if such
Wireless Dota Connection
Device exceeds 5GB/month
of data usage, 100

-| MB/month of uscge while
Roaming or engages in the
following prohibited uses:;
server devices or host
computer Applicolions,
including. bul not limited lo.
conlinyous streaming video
and Web camera posts;
auvlomatic datao feeds:
auvtomaied continuous
streaming machine-to-
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machine connections; or
peer-to-peer (P2P) file-
sharing Applications
broadcasting to mulliple
servers or recipients such
that they could enable
“bots” or similar routines. All
pricing and avoilable MBs
ond GBs are the some
whether Corporote-Liable
Aclive Units use the Sprini
4G Network {if included], |
the Sprint 3G Neltwork or the
Nationwide Sprint Network.
Sprint 3G Network coverage
is not ovailable everywhere
ond requires an EVDO-
compalible dota device.
When the Sprint 3G Network
is avaitable and Customer
uses o Sprint EVDO-
compalible device with a
wireless high-speed dola
Business Plan, Aclive Unils
will first attempt to connecl
io the Sprint 3G Network,
ond then default to the
Nationwide Sprint Network
depending on coverage
and network availability.
When lhe Sprint 4G Nelwork
is available and Cuslomer
uses a Sprint 4G-compatible
device with a Business Plan
for Sprint 4G Services, Active
Units will first attempt to
connect lo the Sprint 4G
Nebhwork, and then defaull
to the Sprint 3G Network or
Nationwide Sprint Network
depending on coverage
ond network availabilily.
Dola usage on the Sprint 4G
Network requires o 4G
capable device. Roaming
is not available on the Sprint
4G Neltwork at this time.
Additional chorges apply
for messaging service. A
two year Minimum Service
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Term is required if Customer
receives o wireless device
discount. Wireless device
discounts may not be
availabte on all devices.
Tablels compaltible with the
Sprint 4G LTE Network are
not eligible tor wireless
device discounts, service
credits aor rebates, but may
be eligible for ceriain

promotions.,
Other machine to Machine
Plans:
2MB : MSD Dalag Pogling Included; $4.00 NET

Overage = $0.003/KB.
Usage limiiations, including
rooming usage limitations,
and other dala usage
restrictions or limilations as
sel forth in 1he Wireless
Services Product Annex
and/or the Government
Wireless Services Producl
Annex (as applicable)
apply. Rooming is not
available on the Sprinl 4G
Network at this lime,
Reslricted Uses. Sprint Dala
Access Plans for Business for
Third Party M2M Devices
may not be used wilh
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laptops. netbooks,
notebooks, tablets, or other
comparable devices thol
involve active participation
by a person. Alt usage must
be embedded within
machine-to-machine
applicafions and M2ZM
Devices. Data Pooling.
Oatg usage will be pooled
omong M2M Devices with

the same Business Plan type,

with the same Business Plan
size, ond with the some
billing account number
{each o "Pooling Group”}.

SMB

MSD

Dala Pooling Included;
Overage = $0.003/K8.
Usoge limilations, including
roaming usoage limitations,
and other data usoge
restrictions or limitations os
set forth in the Wireless
Services Product Annex
and/or the Government
Wireless Services Produc!
Annex (as applicoble)
apply. Roaming is not
ovailable on the Sprint 4G
Nehwork at this fime.
Restricted Uses. Sprint Bata
Access Plans for Business for
Third Party M2M Devices
may not be used with
laplops. neibooks.
notebooks, loblets, or other
comparable devices thal
involve active participalion
by o person. All usage musi
be embedded within
machine-to-machine
applicotions and M2M
Devices. Doto Pooling.
Doto usage will be pooled
omong M2M Devices wilth

ihe same Business Plan type,

with the same Business Plan
size, and with the some
billing occount number
{each o "Pooling Group”].

-

$5.00 NET
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25MB

MSD

Data Pooling Included;
Overoage = $0.003/K8
Usage limitations, including
roaming usage limitations,
ond olher dala usage
resiriclions or limitolions os
set forth in the Wireless
Services Product Annex
aond/or the Government
wireless Services Product
Annex (os opplicable)
apply. Roaming is nol
avaitable on the Sprint 4G

Nelwork ot this time.

Restricted Uses. Sprint Dolo
Access Plans for Business for
Third Party M2M:M Devices
may not be used wilh
laptops, netbooks,
nolebooks, tablets, or other
compargble devices thot
involve active parlicipation
by o person. All usage musl
be embedded wilhin
machine-io-machine
applicalions and M2M
Devices. Dalo Pooling.
Dota usage will be pooled
among M2M Devices with

the same Business Plan type,

with the same Business Plan
size, and wilh the same
billing account number
(each g "Pooling Group”].

$8.50 NET

50MB

MSD

Dato Pooling Included;
Overage = $0.0003/K8
Usage limitations, including
roaming usage limitalions,
and olher doio usage
restrictions or limilations os
set forth in Ihe wireless
Services Product Annex
and/or ihe Government
Wireless Services Product
Annex [as gpplicable)
apply. Rooming is nol
available on the Sprint 4G
Nebwork at this lime,
Restricted Uses, Sprind Dalo
Access Plans for Business for

$10.50 NET
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Thirg Parly M2M Devices
may nol be used with
laptops. netbooks,
notebooks, tablets, or other
comporable devices that
involve active porticipolion
by a person. All usage musi
be embedded within
machine-to-machine
opplications and M2ZM
Devices. Data Pooling.
Dato usage will be pooled
among M2M Devices with
the same Business Plan lype,
with the same Business Plon
size, and with the same
billing account number
leach a “Pogling Group").

100M8B MSD Dalo Pooling Included; $13.50 NET
Overage = $0.0003/KB
Usage limitalions, including
roaming usage limitations,
ond other dolo usage
restrictions or limitations os
sel forth in the Wireless
Services Product Annex
ond/or the Government
Wireless Services Product
Annex {as applicable)
opply. Roaming is not
available on the Sprint 4G
Network at this lime.
Restricted Uses. Sprint Dato
Access Plans for Business for
Third Parly M2M Devices
moy not be used with *

| loplops. neibooks,
notebooks. tablets, or other
comparable devices that
involve aclive participation
by a person. All usage must
be embedded within
mochine-lo-machine
applicotions and M2M
Devices. Dola Pooling.
Dato usoge will be pooled
among M2M Devices wilh
the same Business Plan lype.
with the some Business Plan
size, ond wilh the.same
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billing account number
{each a “Pooling Group”).

500MB

MSD

Dota Pooling Included;
Overage = $0.0003/K8
Usoge limitations, including
rooming usoge limitations,
and other dala usage
resinclions or limitalions as
set forih in the Wireless
Services Product Annex
ond/or the Governmen
Wireless Services Produc!
Annex [as applicable)
apply. Roaming is not
available on the Sprint 4G
Network at this time,
Restricted Uses, Sprint Dato
Access Plans for Business for
Third Party M2M Devices
may not be used with
lopiops, nelbooks,
nolebooks, tablets, or other
comparable devices Ihat
involve active parlicipation
by a person. Al ysoge must
be embedded within
machine-to-machine
applications and M2M
Devices. Dala Poagling.
Dala usoge will be pooled
omong M2M Devices wilth

the same Business Plan type,

with the some Business Plan
size, and wilth the some
billing occount number
{each o "Pooaling Group").

$18.50 NET
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2G8

M3D

Dato Pooling Included:
Overage = $0.0003/KB
Usage limitations. including
roaming usage limitations,
and other dola usage
reslictions or limitations as
set forth in the Wireless
Services Product Annex
ond/or the Government
Wireless Services Product
Annex |[as applicable)
apply. Roaming is not
availoble on the Sprint 4G
Network ot this ime.
Restricted Uses. Sprint Datag
Access Plans for Business for
Third Party M2M Devices
may not be used.with
laptops. netbooks,
notebooks, tablets. or other
compoerable devices that
involve octive participation
by a person. All usage mus!
be embedded wilhin
machine-to-machine
applications ond M2M
Devices. Data Pooling.
Data usage will be pooled
omong M2M Devices with

the some Business Plan type,

with the same Business Plan
size, and with the same
biling occount number
(each a "Pooling Group”].

$28.50 NET

5G8

MSD

Data Pooling Inctuded;
QOverage'= $0.0003/KB
Usoge limitations, including
rooming usoge limilations,
and other dato usage
restrictions or limitations as
set forth in the Wireless
Services Product Annex
and/or the Government
Wireless Services Producl
Annex [as applicable)
apply. Roaming is not
ovoilable on the Sprint 4G
Nebtwork ot this lime.
Resticted Uses. Sprint Dala
Access Plans for Business for

$47.50 NET
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Third Party M2M Devices
may not be used with
laptops. nelbooks,
notebooks, tablets, or other
comparable devices that
involve active paricipation
by a person. All usage musi
be embedded within
machine-to-machine
applications and M2M
Devices. Dato Pocling.
Data usage will be pooled
omong M2M Devices with

. the same Business Plan type,

with the same Business Plan
size, and with the same
billing occount number
{each a "Pooling Group"].

Other Voice Plans.

Sprint Government Choice
Yalue Plan

5P

400 Anytime Minules,
Unlimited Sprint Mobile to
Mobile. Unlimited Na&W
starting ot 7pm. Shared
Minutes, Unlimited Direcl
Connect & Group Connect,
Nalionwide LD, Caller ID &
Voice Mail, Unlimited _
Inlernet browsing. Premium
Dalo Included; Data
roaming billed at $0.02/K8,
Voice overgge =
$0.25/Mikn.
Corporale-liable Aclive
Unils on the Sprint
Government Choice Value
Plan with SDC will share
Anylime Minules with only
the Business Essentials family
of plans.

Wireless high speed data
coverage is nol avoiloble
everywhere gnd requires Q
wireless high speed dota-
compatible phone. Where
the wireless high speed
dota network is available .
ond ¢ wireless high speed
dala-compalible phone is
used. Corporate-Liable

$47.99 NET”
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Active Units will first attempt
lo connect io the Sprint 4G
Network, then the Sprint 3G
Network, and then will
default lo the Nationwide
Sprint Network depending
on coverage and network
avaitability.

Direct Connect and Group
Connect are availoble on
select devices, Additional
Oirect Connect feaiures,
including, but not iimited 1o,
TeamODC, are aveoilable with
certoin devicesiand may
be subject to an additional
charge.

Sprint Government Choice
Economy Plan

SP

400 Anytime Minuies,
Unlimited Sprint Mobile 1o
Mgobile, Unlimited N&W
slarting at 7pm, Shared
Minutes, Unlimited Direc¢t
Connect & Group Connect,
Nationwide LD, Caller ID &
Voice Mail, Unlimited
Internet browsing, Premium
Data Included: 100 MB Data
rooming included. Voice
overage = $0.25/Mikn,

Dato rooming is subject 1o

| the data roaming sections

of the wireless services
product onnex.
Corporate-Liable Active
Unils on the Sprint
Governmen} Choice
Economy Plan with SDC will
share Anylime Minutes with
only the Business Essenlicls
tomily of plans,

Wireless high speed dato
coverage is not avaioble
everywhere and requires o
wireless high speed dolo-
compaotible phone. Where

$49.99 NET
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the wireless high speed
dota netwark is ovailoble
and o wireless high speed
data-compatible phone is
used, Corporate-liable
Aclive Units will first ottemp!
to connect fo the Sprint 4G
Network, ithen the Sprint 3G
Network. and then will
defgult to the Nationwide
Sprint Network depending
on coveroge ond network
availabilily.

Direcl Connect and Group
Connect are available on
selecl devices. Additional
Direct Connect features,
including. but not limiled 1o,
TeamDCSM, ore ovailable
with cerlain devices ond
may be subject to an
addilional chorge.

SPRINT FLAT RATE BUSINESS | TCT Per minule rate tor all voice | $9 NET
PLAN ~ minutes including Anytime
minuies and Nationwide LD
= $0.06/Min. Includes
unlimiled Sprint Mobile to
Mobile ond N&W starling ot
| 9pm. Direci Connect ond
Group Connect available
for $5 NET MRC. Additional
Direct Connect features,
including. but not limited to,
TeamDC, are avoilable with
cerfain devices and moy
be subjec! to an additional
chorge. Customer may
hove a maoximum of 25% of
its Cusiomer-Liable Active
Units on the Sprint Flot Rale
Business Plan. If the
perceniage of users on the
Flal Rote Business Plans
exceeds 25% of the 1otal
number of Customer-Liable
Active Units, Sprint reserves
the nghl to reject new
orders for the Flo! Rale
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Business Plons until the 25%
ralio is ochieved. Individual
Liable lines are not eligible
for this rate plon.

Sprint Fiat Rate Business
Plons may not be available
on all devices

SPRINT FLAT RATE BUSINESS
PLAN

1C1

Per minute rate for all voice
minutes including Anytime
minutes and Nolionwide LD
= $0.06/Min. Includes
unlimited Sprint Maobile to
Mobite and N&W starting ot
9pm, unlimited Connect
and Group Connecl. Per
minule rale while traveling
outside of NH = $0.25/Min.
Additional Direct Connecl
features, including. but not
lirmited lo, TeamDC, are
available with cerloin
devices and may be
subject 1o on addiliona!
charge.

Customer may hove @
maximum of 25% of ils
Customer-Liable Aclive
Units on Ihe Sprint Floi Rale
Business Plan. If the
percentage of users on the
Flat Rale Business Plans
exceeds 25% of the tolal
number of Customer-Liable
Active Unils, Sprinl reserves
the right to reject new
orders for the Flat Rate
Business Plans until the 25%
ratio is ochieved. Individual
Liable lines are not eligible
for this rate plan.

Sprint Flat Rale Business

$15 NET
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Plans may not be available
on all devices

Seosonal Slondby T1CT The Spnnt Seasonal Standby | $5.95 NET
Plan allows Customer fo
place up to 5% ot its then-
cument number of
Corporole-liable Active
Unils on inoctive status for a
period not to exceed 9
consecutive months. Only
Corporate-Ligble Aclive
Units that have been aciive
on another Business Plan for
o minimum of 3 consecutive
months are eligibie for the
Sprint Seasonol Stondby
Plan. Direci Connecli
charge = 3$0.50/Min,
Corporale-Liable active
Units on The Sprint Seasonal
Standby Plan will not have
access 1o any .voice or dota
features. Customer will be
liable for any Sprint Direct
Connect usage chorges os
: set forth in the table above,
ond any applicable taxes,
fees, charges and
surcharges.

300 Message Plan 1CT Actlivated on Spnnt Flo} $1 NET
Rote Business Plan
(Addilional Messages =
$0.20/Msq)

1000 Message Plan TCT Activated on Sprint Flot $5 NET
‘ Rote Business Plan
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(Additional Messages =
$0.20/Msg)

Unfimited Message Plon 1CT Activated on Sprnl Flat "$7 NET
Rale Business Plan
Sprint Mobile Hotspot Add- | SP, MSD Unlimited for accepiable $10 NET

On

uses. Unlimiled use
availoble while on the Sprint
network. Sprint will throllle fo
&4kb ond reserves the right
to modify or suspend
wireless dala Service to a
wireless Dota Conneclion
Device on lhe 3G/4G
Unlimited for Acceptable
Use Plan above if such
Wireless Data Connection
Device exceeds 5GB/month
of dola usage, 100
MB/month of usage while
Roaming or engages in the
tollowing prohibited uses:
server devices or host
computer Applications,
including, bul not limited 1o,
conlinuous streaming video
ond Web comera posls;
automalic dola feeds;
ovtomated conlinuous
streaming machine-to-
machine connections; or

peer-to-peer (P2P) file-

sharing Applications
broadcasting to mulliple
servers or recipienis such
that they could enable
"bots" or similar routines.
Inciuded |00MB of Dota
Rooming {Dala roaming
overage = $0.25/M8B). It
Cuslomer's dola usoge ina
given month exceeds the
Data Services limitation,
Customer will be liable for
ihe overage charges sel
forth. Sprint Mobile Hotspol
Add-On requires an eligible
voice/Dato bundled
Business Pian or an eligible
voice Business Plan and on
eligible Sprint Ogta Plan.,
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Sprint Mobile Hotspot Add-
Onis only available on
certain Hotspol copable
wireless devices. Sprin}
Mobile Hotspot Add-On
usage is separate from
underlying plan usage. All
dala usoge (device and
Mobile Hotspot) will count
against the Sprint Mobile
Hotspot Add-On Data
Services limitation when the
Mobile Hotspot funclionality
is turned on. Roaming is not
available on the Sprint 4G
Network ot 1his time.

Proposed Devices:

Smartphones

Apple iPhone 55 (64GB) SP SRP = $599.99 $99.99 NET
Apple iPhone 6 (128G8) SP SRP = $649.99 $199.99 NET
Apple iPhone & [16GB) SP SRP = $549.99 $99.99 NET
Apple iPhone & (64GB) SP SRP = 364999 $199.99 NET
Apple iPhone 4 Plus {16GB) | SP SRP = $4649.99 $199.99 NET
Apple iPhone 6 Plus (64GB) | SP SRP = $749 99 $299.99 NET
Apple iPhone 45 [128GB) SP SRP = $849.99 $399.99 NET
Apple iPhone &S {16GB) SP SRP = $649.99 $199.99 NET
Apple iPhone 65 (64GB) SP SRP = $749.99 $299.99 NET
Apple iPhone 65 Plus SP SRP = $949.99 $499.99 NET
{128GB)
Apple iPhone 45 Plus SP SRP = $749.99 $299.99 NET
[16GB) -
Apple iPhone 65 Plus SP SRP = $849.99 $399.99 NET
{64GB)
Nokia Lumia 635 SP SRP=3%120 $0 NET
HTC One {M9) SP SRP = $708 $199.99 NET
Kyocesa TorqueXT SP SRP = $360 $49.99 NET
LG G Siylo SP SRP = $288 $49.99 NET
LG G3 SP SRP = $240 $49.99 NET
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TRAILER MANAGEMENT
SOLUTION-FLI 2 Trailer
Device

$27.95, Spireon Web-Based
Software Included.
Cusiomer's use of the
Spireon Trailer Application
and the Trailer Devices is
subject to Customer's
acceplance of ihe Spirecn
Tracking Solution
Agreement presented 1o
Customer upon first log-in to

LG G4 SP SRP = 3360 $99.99 NET
LG Tribute 2 SpP SRP = $120 $120 NET
Somsung Golaxy Grand SP SRP = $240 $29.99 NET
Prime

Somsung Gaolaxy Note § 5P SRP = $73¢9 $249.99 NET

1 {32G8)

Samsung Galaxy Note 5 SP SRP = $83% $349.99 NET

(64GB}

Samsung Goloxy Note SP SRP = $720 $429.99 NET

Edge

Samsung Galoxy S 6 {32 SP SRP = $584 $149.99 NET

GB),

Samsung Galoxy S 6 |44 sp SRP = $484 $249.99 NET

GB) » :

Somsung Galaxy S é Edge | SP SRP = %719 $249.99 NET

{32 GB) .

Samsung Galaxy S 6 Edge | SP SRP=$B14 $349.99 NET

(64 GB)

Somsung Galaxy 56 edge+ | SP SRP = $720 $349.99 NET

{32G8) :

Feature Phones

Kyocera DuraPlus (PRO 1CT SRP = $199.99 $0 NET

375] :

Kyocera DuraXTP 1CY SRP = %214 $0.99 NET through
the application of
local markel

{ discretionory credil

Kyocero Verve 1CT SRP = $129.99 $19.99 NET

Sonim XP Sirke {3410} 1CT SRP = $329.99 $0.99 NET

Sonim XP Strike iS [3420) 1 SRP = $649.99 $149.99 NET

Mobite Broadband

Pocket WiFi MSD SRP =$180 $29.99 NET

Sprint LivePro A MSD SRP = $449.99 $299.99 NET

Third Party Applications;

SPIREON FLEETLOCATE SP, M3D Device Activation Fee- $18.95 NET
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the Spireon porlal ["Spireon
Terms”]. Customer must
agree to the Spireon Terms
before Spireon offers any
services associaled with the
FleetLocaile Trailer Solution.
The FL12 Oevices are
subject to a one year
Minimum Service Term, and
Custormer agrees to pay
any applicable charges to
Sprint related to expedited
shipping. installation, or
repair, and replacement of
the FL12 Devices, The
Spirean Terms are subject 1o
change without prior notice
to Customer.

SPIREON FLEETLOCATE
POWERED ASSET SOLUTION-
FL12EQ Powered Assel
Device

SP. M3D

Device Aclivolion Fee-
$27.95; Spireon Web-Based
Software Included.
Customer’s use of the
Spireon Powered Asset
Application and the
Powered Asset Devices is
subject to Customer's
acceplance of the Spireon
Tracking Solution
Agreement presented lo
Customer ypon first log-in 10
the Spireon portal |“Spireon
Terms”). Customer must
agree 1o the Spireon Terms
before Spireon offers any
services associated with the
FleeiLocate Powered Assel
Solution. The FL12EQ
Devices are subject 1o o
one year Minimum Service
Term, and Customer agrees
to poy any applicable
charges to Sprin related to
expedited shipping,
instalialion, or repat. and
replacement of the FLI2EQ
Devices. The Spirecn Terms
are subject to change
wilhou! prior nolice to

$18.95 NET

Cuslomer.
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SPIREON FLEETLOCATE SP, MSD Device Aclivation Fee- $17.95 NET
ASSET SOLUTION $27.95; Spireon Web-Bosed

- Software Included.
Customer's use of the
Spireon Asset Application
and the FL700 Devices is
subject fo Cusiomer's.
acceplance of the Spirecn
Tracking Solufion
Agreement presented 1o
Customer upon first lo&-in to
the Spireon portal [“Spireon
Terms"}. Customer must
agree to the Spireon Terms
before Spireon olfers any
services associated with the
FleelLocate Asset Solution,
The FL700 Devices are
subject to a one yeor
Minimum Service-Term, and
Customer agrees to pay
ony applicable charges 10
Sprint relaled 1o expedited
shipping, installation, or
repair, and replocement of
the FL700 Devices. The
Spireon Terms are subject o
change wilhout prior nofice
to Customer.

SPIREON FLEETLOCATE SP, MSD Device Aclivalion Fee- $23.95 NET
FLEET MANAGEMENT $27.95; Spireon Web-Based
STANDARD SOLUTICN - Soltware Included: Garmin-
UNBUNDLED DATA $5.00 ($24.00 aclivalion fee

tor Garmin).Power Take-off
tracking-$3.00; 1 Minute
Frequent Pinging-$5.00; 30
second Frequent Pinging-
$10.00. Gorminis an
optional feoture thal
provides navigation ond
messaging for the
FleetLocate Stondard
Solution via fleet-ready
personal navigalion devices
fromn Garmin Lid. The MRC
for the Garmin fealure
includes the Garmin FMI
coble, installation, service
ond the messaging lab in
ihe Fleetlocale Standord

!
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Solulion user interface. The
Gormin personal navigation
device is nol included. The
Garmin Activalion Feeis o
one-lime charge that will
be applied for each Garmin
feature activated with the
FleetLocaote Standord
Solution. Additional
accessornes will be required
for this feaiure to operate,
Power Take-Off Tracking is
an oplional feature thot
Iracks when a vehicie's
Power Take-Off (PTQ)
iealure is on or off, PTO
information is gvaitable o
Customer via alerfing.
reporting, ond the Spireon
portal. The MRC for the PTO
Tracking feature includes
slondard installation. which
requires o 12-volt
connectlion inside the cab
of the vehicle. Additionol
accessones will be required
for this feature to operate.
The fleetlocate Standard
Solution will ping a vehicle
ot iwo minute intervals. A
Frequenl Pinging option
moy be odded to the:
FleetLocate Standord
Solution 1o enable Customer
lo track ihe locotion of a ‘
vehicle gt either one minute
or 30 second infervals.
Customer's use of the
Spireon Slandard Fleet
Applicotion ond the FLI8
Devices is subject to
Customer's acceptance of
the Spireon Tracking
Solution Agreement
presented to Customer
upon lirst log-in to Ihe
Spireon portal ["Spireon
Terms”), Customer must
agree 10 the Spireon Terms
betore Spireon offers any
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services associcted wilh the
FleetLlocotle Standord
Solution. The FL18 Devices
are subject lo a one yeaor
Minimum Service Term, ond
Customer agrees lo pay
any applicable charges to
Sprint related 1o expediled
shipping, installotion, or
repair and replacemen’ of
the FL18 Devices. The
Spireon Terms are subject to
chonge wilthoul prior notice
1o Customer.

SPIREON FLEETLOCATE | SP. MSD Sel up Fee-$59.99; Spireon $15.9 NET
FLEET MANAGEMENT BASIC Web-Based Software .
SOLUTION - UNBUNDLED | Included. Cusiomei's use of

DAT the Spireon Bosic Fleet

: Applicotion ond the FL7
Cevices is subject to
.| Customer's acceplance of
fhe Subscription Service
Agreement ond Terms of
Purchase presenied to
Custormer upon firsi log-in to
ihe Spireon portal {"Spireon
Terms"). Customer must
agree to the Spireon Terms
before Spireon offers any
services associated with the
FleetLocale Basic Solulion.
The FL7 devices are subject
10 @ one year Minimum
Service Term, ond Cusiomer
agrees 1o pay any
applicable charges to Sprnt
reloted o expedited
shipping. insiallation, or
repair and replacement of
the FL7 Devices. The Spireon
Terms are subject 10
change without prior notice

{0 Customer.
SPIREON FLEETLOCATE SP. MSD . Selup Fee-$59.99; Spireon $20.63 NET
FLEET MANAGEMENT ' "] Web-Baosed Software
ADVANCED SOLUTION - Included: Garmin-
UNBUNDLED DATA $0.00,Power Take-oft

iracking-$0.00; Driver 1D-
$0.00: Go Talk-$0.00.

Garmin is an oplional ]
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leature thot provides
navigalion and messaging
tor the Fleellocole
Advanced Solution via
fleetready personal
navigation devices from
Garmin Lid. The MRC for the
Garmin fealure includes the
service and the messaging
tab in the FleetLocate
Advanced Solulion user
interface. The Gormin
personal navigation device
is nol included. Customer
must purchase additional
accessories for this fealure
to operate. Power Take-Off
Tracking is on optional
feature that tracks when o
vehicle's Power Take-Off
{PTQ} feature is on or off.
PTQ information is ovoilable
to Customer via alerfing.
reporling, and the Spireon
portal. The MRC for the PTO
Tracking feoture includes
standard installation, which
requires a 12-voll
conneclioninside the cab
of the vehicle. Customer
must purchase additional
accessones for this fealure
o operale. Spireon's Driver
iD solution plugs direclly inlo
the FleetLocate GPS
lracking device and.
through key fobs assigned
lo each driver, aliows
Customer to idenlify
individuals lo keep betier
track of each driver's
produclivity and on-rodd
sofety - no motler which
vehicle they use. This
oplional feaiure con only
be used with FleetLocate
Advanced ond Fleetlocate
Advonced Plus solutions.
Customer must purchase
additiong! accessories for
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this feature lo operate.
GoTalk is an in-vehicle odd-
on primarily designed 1o
communicole conned
spoken
instructions/noftifications 10
drivers with limited
distraction. Customer must
purchase additional
accessories for this feoture
to operate. Customer's use
of the Spireon Advonced
Fleet Applicalion ond the
FL7 Devices is subject to
Customer's acceptance of
the Subscription Service
Agreement and Terms of
Purchaose presented to
Customer upon first tog-in to
the Spireon portal ["Spireon
Terms”). Custormner musl
agree o the Spireon Terms
before Spireon offers any
services associated with the
Fleellocate Advonced
Solution. The FL7 devices are
subject to o one year
Minimum Service Term, and
Customer agrees to pay
any applicable charges to
Sprint related 10 expedited
shipping. installation, or
repair and replacement of
lhe FL7 Devices. The Spireon
Terms are subject to
change without prior nolice
o Custormer.

SPIREON FLEETLOCATE SP, MSD Selup Fee-$59.99; Spireon $23.1 NET
FLEET MANAGEMENT Web-Based Soflware

COMPUANCE SOLUTION - Included; Garmin-

UNBUNDLED DATA $0.00:Power Take-olf

tracking-3$0.00; Driver ID-
$0.00: Active Tracking-$0.00:
Go Talk-$0.00: GoTolk Plus
Aclive Tracking-$0.00. The’
FleetLocate Advanced Plus
Solution also allows Android
devices 1o access the
Spireon fleet monogement
Application through the
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applicable application
store, The tablet device,
mount, interface caoble,
and the odditional data
access plan for the 1ablet
are not included in the MRC
set forih cbove. Garmin is
an optional feature that
provides navigalion ond
messoging for the
fleeitocole Advanced Plus
Solulion via fleet-ready
personal navigation devices
from Garmin Ltd. The MRC
for the Garmin teature
includes the service and the
messaging tab in the
Fleetlocate Advanced Plus
Solution user inlerfoce. The
Garmin personal navigation
device is nol included.
Customer must purchase
odditional accessories for
this feature to operole,
Power Take-Otf Tracking is
on oplional feature thot
tirocks when a vehicle's
Power Take-Off (PTO)
feature is on or off. PTO
information is available to
Customer via alerting,
repoiting, and the Spireon
portal. The MRC for the PTO
Tracking fecture includes
standard installation, which
requires g 12-volt
conneclion inside the cab
of the vehicle. Customer
must purchase additiona!
occessories for this feature
lo eperate. Spireon’s Driver
1D sclution plugs directly inlo
the Fleetlocate GPS
fracking device and,
through key fobs assigned
to each driver, Qllows
Customer to identity
individuals 1o keep beller
trock of eoch driver's
productivily and on-rood
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safety - no matter which
vehicle they use. This
oplional feature can only
be used wilh FleetLocote
Advanced and Fleetlocote
Advanced Plus solutions,
Customer must purchase
additionol accessories for
this feoture to operate.
Aclive Tracking allows
Customer 1o monitor vehicle
mavement on the Spireon
Advanced Plys fleel
Applicalion map screenin
near real-lime. This oplionol
fealure requires 0 25M8B
Sprint Dala Access Business
Plan. GoTalk is an in-vehicle
odd-on primarily designed
to communicale conned
spoken .
insiructions/noftifications to
drivers with limiled
distroction. Customer must
purchase addilionol
accessones for this feature
lo operate. GoTalk Plus
Aclive Tracking provides
cusiom aterls ond allows
live driver coaching using
custom spoken messages.
GoTalk Plus Active Tracking
requires Aclive Tracking.
Customer musl purchase
odditional accessories for
this teature to operate,
Cusiomer's use of the
Spireon Advanced Plus
Fleet Applicalion and the
FL7 Devicesis subject lo
Customer's accepionce of
the Subscriplion Service
agreement and Terms of
Purchase presented to
Customer upon first log-in 10
the Spireon portal {"Spireon
Terms"). Customer musi
agree lo the Spireon Terms
before Spireon offers any
services associated with the
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FleetLocate Advanced Plus
Solulion. The FL7 devices are
subjec! lo o one year
Minimum Service Term, and
Customer agrees to pay
any applicoble charges to
Sprint related 1o expedited
shipping, installation, or
repair and replacement of
the FL7 Devices. The Spireon
Terms are subject to
change without prior nolice
to Customer.

Aclsoft Comet Trocker EZ - .
provides an enliry level GPS
tracking solution that
includes near real time

ond historical localions, os
well as speeds, stop lime,
geo-fencing, reporting and
olerts for locations and
speed.

SP. MSD

NRC-License Fee $20:NRC-
Hardware Chorge NA. As
used herein, "CalAmp
Device” refers to 0 CalAmp
wireless device included in
one of the senes referenced
herein. Actsoff Comet
Tracker E7 and Actsoft
Comel Tracker may be
octlivated on the Calamp
LMU-2600 series. CalAmp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices, Smariphones or
tablets. Actsoft Comet Assel
TOTAL and Acisoft Comet
Asset TOTAL - Hardware
maQy be oclivated on the
Calamp LMU-2800 series,
ColAmp TU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
octivated on the Calamp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wiretess
devices. Cometl Fleet Pro,
Comel Fleet Pro -
Hardware, Comel Fleet
Premium, Comet Fleet
Premium - Hardware,
Comet Fleet Pialinum, and
Comet Fleel Platinum -
Hargware moy be
acfivoted on the Catlamp
LMU-2400 series, CalAmp

$10 NET
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LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
aclivation only on
Smartphones or loblets

Actsoft Comet Asset TOTAL
- utilizes the Actsoft Comet
Tracker EZ software
functionality and includes
the use of a CalAmp
Device.

SP, MSD

NRC-Llicense Fee $25:NRC-
Hordware Charge NA. As
used herein, “ColAmp
Device" refers 1o o Colamp
wireless device included in
one of }he series referenced
herein. Actsoft Comet
Tracker EZ and Acisoft
Cometl Tracker moy be
octivated on the Calamp
LMU-2600 series, CotAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. aActsoft Comet Assel
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be activated on the
CalAmp LMU-2800 series.
CalAmp TTU-420 series, or
Calamp TTU-720 series of
wireless devices. Actsoft
Comel Fleel moy be
activoled on the ColAmp
LMU-2600 series. CalAmp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Comet Fleel Pro,
Comet Fleet Pro-
Hardware, Comel Fleel
Premium, Comel Feet
Premium - Hardware,
Comel Fleet Platinum, and .
Comel Fleet Plotinum -
Hordware may be
aclivated on the Calamp
LMU-2600 series, Calamp
LMU-2800 serigs, or CalAmp
LMU-3000 sernies of wireless
devices. Aclsoft Comet
Driver Log is available for
activation only on
Smaoriphones or tablels

J16 NET
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Actsoft Comet Asset TOTAL
- Hardware - Hardware
ulilizes the Actsoft Come)
Tracker EZ softwore
functionality ond requires
the purchase of o Calamp
Device s described
obove..

5P, MSD

NRC-license Fee NA;NRC-
Hordware Charge $100. As
used herein, "Calamp
Device" refers to a Colamp

| wireless device included in

one of the seres referenced
herein. Aclsoft Comel
Tracker £EZ aond Actsoft
Comet Tracker may be
aclivated on the ColaAmp
LMU-2600 series, Calamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Acisoft Comet Asset
TOTAL and Acisolt Comet
Assel TOTAL - Hordware
may be activated on lhe
Calamp LMU-2800 series,
Calamp TTU-620 series, or
CalAmp TTU-720 senies of
wireless devices. Aclsoft
Comet Fleet moy be
aclivaled on the CalAmp
LMU-2600 series, Calamp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hordware, Comet Fleet
Premium, Comet Fleel
Premium - Hardware,
Comel Fleet Platinum. and
Comet Feet Platinum -
Horgware may be
octivoted on the Calamp
LMU-2600 series. Colamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Aclsolt Comet
Driver Log is available for
activalion only on
Smariphones or tablels

$16 NET

Aclsoft Comet Fleet -
provides Ihe fectures of
Actsoft Comel Tracker E2
plus vehicle mointenonce
reporting, driver
scorecards. driver
identificalion, inpul sensors

SP. MSD

NRC-License Fee $25;NRC-
Hardware Charge NA. As
used herein, "CalAmp
Device" refers to a ColAmp
wireless device included in
one of the series referenced
herein. Acisoll Come!

P15 NET
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{Power Take Off, lights,
doors, efc.). additional
clerts ond reporting to
support the odded
funclionglity. In‘oddition, if
Customer aclivates Actsoft
Comet Fleet with certain
devices from Garmin Lid,
{Garmin devices sold
separalely) Customer wil
receive limekeeping and .
dispatching information
through the Garmin
device.

Tracker £2 and Actsoft
Comet Traocker may be
activoted on the Calamp
LMU-2600 series. Calamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet
Asset TOTAL - Hardwaore
may be activated on the
CalAmp LMU-2800 series.
Calamp TTU-620 series, or
CalAmp TTU-720 series of
wireless devices. Actsoil
Comet Fleet may be
octivated on the CalAmp

"LMU-2600 series, Calamp

LMU-2800 seres. or Calamp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comel Fleet Pro -
Hardware, Comet Fleet
Prermium, Comet Fleet
Premium - Hardware,
Comel Fleet Platinum, and
Comet Fleet Platinum -
Hardware may be
octivated on the CalAmp
LMU-2600 series, CalaAmp
LMU-2B00 series. or Calamp
LMU-3000 series of wireless
devices. Actsoft Comel
Driver Log is availoble for
aclivation only on
Smaorphones or tablets

Aclsoft Comel Tracker {1-

50 Activations) - provides
the features of Actsofi
Comel Fleet plus the
available option to use
basic forms, imekeeping
ond dispalch {hondsets, .
Smariphone or lablet
required and sold
separolely], and the obility
¢ add on "Advonced
Wireless Forms.”

SP, MSD

NRC-License Fee $20:NRC-
Hardware Charge NA. As
used herein, "ColAmp
Device” refers to o Calamp
wireless device included in
one of the series referenced
herein, Actsoft Comet
Tracker EZ and Actsofi
Come! Tracker may be
activated on the Calamp
LMU-2600 series. Calamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or

$17 NET
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tablets. Actsoft Comet Assel
TOTAL and Actsoft Comet
Asset TOTAL - Hordwore
moy be actlivaled on the
CalAmp LMU-2800 series,
Calamp TTU-620 series, or
Calamp TTU-720 series of
wireless devices, Actsof
Comet Fleel may be
activated on the CalAmp
LMU-2400 series, CalAmp
LMU-2800 senes, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comel Fleet Pro -
Hordware, Comel Fleel
Premium, Comet Fleel
Premium - Hardware,
Comet! Fleet Plolinum, and
Comet Heet Platinum -
Hardware may be
activated on the Colamp
LMU-2600 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Actsoft Comel
Oriver Log is available for
octivation only on
Smariphones or tablets

The features described may
change in Actsolt's sole
discrelion. Customer’s use
of the Actsoft Comel
Applications is subject fo
occeplance of the Actsoft
End User Terms and
Conditions presented to
Custlomer ypon first log-in to
the Actsoft portal {“Acisoft
Terms”]. The Aclsoft Terms
are subject to change
without prior nalice o
Customer. The Siate
reservers the right o remaove
ihese services if changes
are nolin the bes! interest

of the Stote.
Actsofi Comet Tracker (51- | SP, MSD NRC-License Fee $20.NRC- $15 NET
100 Activotions) - provides Hordware Chorge NA. As
the feolures of Acisof used herein, “ColAmp
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Cometl Fleel plus the
avoilable option to use
basic forms, limekeeping
and dispoich {haondsets,
Smartphone or tablet
required and sold

separately). and the ability

to add on "Advanced
Wireless Forms."”

Device" refers 1o a CalAmp
wireless device included in
one of the seres referenced
herein.-Actsoft Comet
Tracker EZ and Acisoft
Cometl Tracker may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets, Actsoft Comet Assel
TOTAL and Aclscft Comet
Assel TOTAL - Hardware
may be octivoted on the
CalAmp LMU-2800 series,
Calamp TTU-620 series, or
CaolAmp TTU-720 series of
wireless devices. Acisoft
Comel Fleet may be
aoctivated on the CalAmp
LMU-2600 series, CalAmp
WMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardware, Comet Fleet
Premium, Comet Fleet
Prernium - Hordware,
Comel Fleet Plglinum, and
Cometl Fleel Platinum -
Hordwore may be
octivaled on the CalAmp
tMU-2600 series, CalAmp
LMU-2800 series. or CalAmp
LMU-3000 series of wireless
devices, Actsoft Comet
Driver Log is available for
activation only on
Smariphones or ablets

The features described may
change in Acisofl’s sole
discretion, Customer’s use
of the Aclsoft Comet
Applications is subject lo
occeptance of the Actsofl
End User Terms and
Condilions presented to
Customer upon first log-in to
the Actsoft portal {"Aclsofl
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Terms"). The Actsoft Terms
are subjecl lo chonge
without prior nolice 1o
Customer.

Actsoft Comet Tracker
{101+ Aclivations) -
provides the features of
Acisoft Comel Fleet plus
the available oplion to use
basic forms, imekeeping
and dispalch (handsels,
Smoriphone or tablet
required and sold
separately), and the ability
to add on "Advonced
Wireless Forms."

SP, MSD

NRC-license Fee 320;:NRC-
Hardware Charge NA. As
used herein, "CalAmp
Device" refers to a Calamp
wireless device included in
one of the senes referenced
herein. Actsoft Comet
fracker E2 and-Actsoft
Comet Trocker may be
oclivated on the Calamp
LMU-2600 series, ColAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Actsoft Comet Assel
TOTAL and Actsoft Comet
Asset TOTAL - Hardware
may be aclivaled on the
CalAmp LMU-2800 series,
CalAmp TTU-420 series. or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comet fleet may be
activated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless
devices. Comel Fleet Pro,
Comel fleel Pro -
Hardware, Comet Fleel
Premium, Comet Fleet
Premium - Hordware,
Comef Fleet Platinum. and
Comet Fleet Plotinum -
Hardware may be
octivated on ihe Colamp
LMU-2600 series, Colamp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Aclsott Comet
Driver Log is available for
activation only on
Smartphones or tablets

The featlures described moy

‘change in Actsoff’s sole

discretion. Customer's use

$I3NET
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of the Acisoft Comet
Applications is subject to
occeptance of the Actsoft
End User Terms and
Conditions presented to
Customer upon first log-in to
ihe Actsoft portol (“Acisoft
Terms”]. The Actsoft Térms
ore subject to change
without prior notice 1o
Customer.

Comel Fleet Pro - offers oll
of the same funclionalities
of Actsoft Come! Fleel ond
includes the use of 0
Calamp Device.

SP. M5D

NRC-License Fee $25:NRC-
Hordware Charge NA. As
used herein, "CalAmp
Device” refers 1o o CalAmp
wireless device included in
one of the series referenced
herein, Actsoft Comel
Tracker EZ and Actsoft
Comet Trocker may be
aclivaled on the Calamp
LMU-2600 series. CalAmp
LMU-2800 sernies, or CalAmp
LMU-3000 series of wireless
devices, Smariphones or
tablels. Actsoft Comet Asset
TOTAL and Actsoft Comet
Assel TOTAL - Hardware
may be actlivated on the
Calamp LMU-2800 serdes.
Caolamp TTU-4620 series, or
Calamp TTU-720 series of
wireless devices. Actsoft
Comel Fleel may be
oclivaied on the CalAmp
LMU-2600 series, Calamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

devices. Comel Fleei Pro,

Comel Fleet Pro -
Hordware, Comel flee!
Premium, Comet Fleet
Premium - Hardwaore,
Comel Fleet Piotinum, ond
Comel Fleet Piatinum -
Hardware may be
aclivated on the Calamp
LMU-2600 series. ColAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

$21 NET
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devices. Actsoft Comet
Driver Log is avoilable for
activalion only on
Smoariphones or tablets

The feotures described may
change in Actsoft’s sole
discretion, Cusiomer’s use
of the Actsoft Comel
Applications is subject to
acceptance of the Actsof
End User Terms and ,
Condifions presented to
Customer upon first log-in o
the Actsofl porlal {*Actsoft
Terms™”). The Acisoft Terms
are subject to change
without prior notice to
Cuslomer.

Comet Fleet Pro -
Hardware - offers all of the
saome funclionalities of
Actsolt Comet Fleet and
requires the purchase of a
CalAmp Device os
described ¢bove.

SP, M3D

N

NRC-license Fee NA;NRC-
Hardware Charge $50. As
used herein, “"CalAmp
Device" refers to o Calamp
wireless device included in
one of the series relerenced
herein. Actsoft Comet
Tracker E1 and Actsoft
Comet Trocker may be
activated on the Calamp
LMU-2600 series, CalAmp
LMU-2800 series, ar ColAmp
LMU-3000 series of wireless
devices, Smartphones or
table!s. Actsolt Comet Assel
TOTAL and Acisoft Come!
Assel TOTAL - Hardware
may be activated on the
CalAmp LMU-2800 series.
Calamp TTU-620 series, or
CaolAmp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
aclivoted on the Calamp
LMU-2600 series, Calamp
LMU-2800 series. or Calamp
LMU-3000Q series of wireless
devices. Comet Fleel Pro,
Comet Fleel Pro -
Hordware, Comet fleel
Premium, Comet Fleet

-

| Premium - Hardwaore,

$21 NET
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Comet Fleet Platinum, and
Comel Fleet Platinum -
Hardware may be
octivated on the CalAmp
LMU-2600 series, Calamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is availoble for
aclivation only on
Smariphones or tablels

The feolures described may
change in Actsoft's sole
discrelion. Cusiomer's use
of the Actsoft Comet
Applicafions is subject 1o
acceplance of the Actsoft
End User Terms and
Conditions presented 1o
Customer upon first 1og-in o
the Actsoft portal (" Acisoft
Terms"). The Actsoft Terms
are subject to chonge
without prior notice to
Cuslomer.

Comet Flee! Premium -
offers all of the same
funclionalities of Comet
Fiee! Pro {including the use
of a Calamp Device) plus
elecironic forms, driver
vehicle inspection

reporting [DVIR) ond forms

to capture signatures and
pictures. Customer may
contact ils Sprint Account
Represeniative for
information on compaotible
devices. An additional
data Business Plan is
required for tablets and
Smartphones occessing
these addilional
functionolities.

SP, MSD

NRC-lLicense Fee NA:NRC-
Rardware Chorge NA. As
used herein, "ColAmp
Device" refers lo a Calamp
wireless device included in
one of the series referenced
herein. Aclsoft Comet
Trocker EI ond Actsoft
Comet Tracker may be
activated on the CalAmp
LMU-2600 series, ColAMp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless
devices. Smartphones or
toblets. Actsoft Comet Assed
TOTAL and Actsoft Comet
Assel TOTAL - Hordwore
may be oclivaled on the
Calamp LMU-2800 series,
Calamp TTU-420 series, or
Calamp TTU-720 series of
wireless devices. Actsofl
Camel Fleet may be
aoclivated on the Colamp
LMU-2600 series. CalAmp

$28 NET
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LMU-2800 senes, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comel Fleet Pro -
Hardware. Comet Fleet
Premium, Comel Fleet
Premium - Hardware,
Comet fFleet Platinum, ond

‘Comet Fleet Platinum -

Hardware may be
aclivated on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is available for
activation only on
Smartphones or tablets

The fealures described may
change in Actsoft’s scle
discretion. Custormer's use
of the Actsoft Comel

‘| Applications is subject to

acceplance of the Aclsoft
End User Terms and
Conditions presented to
Customer upon first log-in to
the Actsoft portal {"Actsoft
Terrns"). The Aclsoft Terms
are subject o change
without prior notice to
Customer.

Comet Fleet Premium -
Hardware - offers all of the
same funcliondlilies of
Actsoft Comet Fleel
Premium except thot
Comet Fleet Premium -
Hardware requires the
purchase of a Calamp
Device os described
above.

SP. MSD

NRC-License Fee NA:NRC-
Hardware Charge $50. As
vsed herein, "CalAmp
Device" refers to a CalAmp
wireless device included in
one of the senes referenced
herein. Actsoft Comet
Tracker EZ and Actsolt
Comet Tracker may be
aclivoled on the CalAmp
LMU-2600 series, ColAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices, Smariphones or
toblets. Actsoft Comet Asset
TOTAL ond Aclsoft Comet
Asset TOTAL - Hardware
may be activated on the

$28 NET
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ColAmp LMU-2800 series,
Cotamp TTU-420 series, or
CalAmp TTU-720 series of
wireless devices. Actsoft
Comel fFleet may be
activated on the CalAmp
LMU-2400 series, CalAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless.
devices. Comel Fleel Pro,
Comel Fleel Pro -
Hardware, Comet Fleel
Premium, Comet Fleet
Premium - Hardware,
Comet fleet Platinum, and
Comet Fleet Platinum -
Hordware may be
octlivated on the Calamp
LMU-2400 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Aclsoft Comet
Driver Log is available for

-activation only on

Smortphones or tablets

The fealures described may
change in Actsoft’s sole
discrefion. Custiomer's use
of the Actsoft Comet
Applications is subject to
acceptance of the Actsoft
End User Terms ond
Conditions presenied 10
Customer upon first log-in to
the Actsofl portal ("Actsof
Terms"). The Actsoft Terms
are subject to change
without pror notice to
Customer.

Cormet Fleet Plotinum -
offers all of the some
functionglities of Comet
Fleet Premium [including
the use of o Calamp
Device) plus order
dispotching, voice guided
directions, recurming order
schedules, ond time and
ottendonce torms.
Customer may contoct its

SP. M3D

NRC-license Fee NANRC-
Hardware Charge NA. As
used herein, "CalAmp
Device” refers to a Calamp
wireless device included in
cne of the series referenced
herein. Aclsoft Comel
Tracker EZ and Acisofl
Comet Tracker moy be
aclivoted on the CalaAmp
LMU-2600 series, CalAmp

$35 NET
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Sprint Account
Representotive for
information on compatible
devices. An addifionol
dota Business Plan is
required for fablets ond
Smartphones accessing
these addifional
funclionaliies.

LMU-2800 series, or CalAmp
LMU-3000 series of wirelass
devices, Smariphones or
tablels. Actsolt Comet Asset

TOTAL and Actsoft Comel

Assel TOTAL - Hardware
may be aclivoted on the
CalAmp LMU-2800 series,
Colamp TTU-620 series. or
CatAmp TTU-720 series of
wireless devices. Actsoft
Comel Fleel may be
aclivaled on the CalAmp
LMU-2600 series. Calamp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Heet Pro,
Comet Fleet Pro -
Hardware, Comel Fleet
Premium, Cometl Fleel
Premium - Hardware,
Comet Fleet Plalinum, and
Comet Fleet Plotinum -
Hardware may be
activated on the ColAmp
LMU-2600 series, CalAmp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Actsoft Comet
Driver Log is ovailable for
oclivation only on
Smarphones or tablets
The features described may
change in Acisoft's sole
discretion. Customer’s use
of the Acisoft Comet
Applicalions is subject to
occeptance of the Actsofl
End User Terms ond
Condilions presenied to
Customer upon first log-in to
Ihe Actsoft portal ["Aclsoft
Terms"). The Actsoft Terms
are subject to chonge
wilhout prior notice t©
Customer.

Comet Fleet Plalinum -
Hardware - offers all of the
same functionglities of
Actsofl Comel Fleet

SP. M50

NRC-License Fee NA:NRC-
Hardware Charge $50. As
wsed herein, "CalAmp
Device" refers 1o o ColAmp

$35 NET
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Plalinum except that

Comel fleet Platinum -

Hardware requires the
purchase of o CalAmp
Device as described
above, -

wireless device inciuded in
one of the senes referenced
herein. Actsoft Comel
Tracker EZ ond Actsoft
Comet Tracker moy be
aclivated on lhe CalAmp
LMU-2600 series, Calamp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices, Smartphones or
tablets. Acisofl Comet Asset
TOTAL and Aclsoft Comet
Asset TOTAL - Hordware
may be aclivated on the
Calamp LMU-2800 series,
Calamp TTU-620 series, or
Calamp TTU-720 series of
wireless devices. Actsoft
Comet Fleet may be
activoted on the CalAmp
LMU-2600 series. Calamp
LAMU-2800 series, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleel Pro,
Comet Fleet Bro -
Hardware, Comet Fleet
Premium, Comet Fleel
Premium - Hardware,
Comet Fleel Platinum, ond
Comet Fleet Plotinum -
Hardware may be
activaied on the CalAmp
LMU-2600 series, CalAmp
LMU-2800 series, or Calamp
LMU-3000 series of wireless
devices. Aclsoft Comet
Oriver Log is ovailable for
aclivation only on
Smartphones or lablets

The features described may
change in Actsoft’s sole
discrelion. Cuslomer's use
of the Acisoft Comet
Applications is subjeci to
acceplance of the Acisoft
End User Terms and
Condilions presented 1o
Customer upon first Jog-in lo
the Actsoft porlal {"Actsoft
Terms”). The Aclsoft Terms
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ore subject to change.
wilhout prior notice fo
Customer.

Actsoft Comet Driver Log -
may be purchased on o
stondalone basis or wilh
Actsoft Comet Trocker E2,
Actsoft Comel Fleet,
Actsoft Comel Trocker, or
Comet Fleet Pro. Acisofl
Comet Driver Log offers
the atbility for drivers to log
their Hours of Service as
well os enter DVIR dolo.
Actsoft provides Actsoft
Comel Driver Log
information in the cloud via
an Actsoft web portal for
real time and hislorical
access.

5P, MSD

NRC-License Fee $20:NRC-
Hardware Chorge NA. As
used herein, "CalAmp
Device"” refers to o CalAmp
wireless device included in
one of the series referenced
herein. Actsoft Comet
Tracker EZ and Actsoft
Comel Trocker may be
aclivaled on the CalAmp
LMU-2800 series, CalAmp
LMU-2800 series, or CalAmp
LMU-3000 series of wireless

.devices. Smariphones or

toblels. Actsoft Comel Assel
TOTAL ond Actsolt Comet
Asset TOTAL - Hardware
may be aclivaled on the
CalAmp LMU-2800 sernies.
CalAmp TTU-620 series, or
Catamp TTU-720 series of
wireless devices. Actsoft
Cometl Fleet may be
activoted on the CalAmp
LMU-2400 series, CalAmp
LMU-2800 serigs, or CalAmp
LMU-3000 series of wireless
devices. Comet Fleet Pro,
Comet Fleet Pro -
Hardwore, Comel Fleet
Premium, Comet Fleet
Premium - Hardware,
Comel Fleet Platinum, and
Come! Fleet Platinum -
Hardware may be
activaled on the CalAmp
LMU-2400 series, CalaAmp
LMU-2800 series, or ColAmp
LMU-3000 series of wireless
devices. Acisoft Comet
Driver Log is avoilable for
aclivation only on
Smartphones or tabiets

The features described may
change in Acisofl's sole
discrelion. Customer’s use
of the Acisoft Comet

$20 NET
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s

Applications is subject to
acceptance of ihe Actsof}
End User Terms and
Conditions presented to
Customer upon first log-in to
the Aclsoft porid! ["Actsof
Terms”). The Actsoft Terms
are subject lo change
without pricr nolice o
Cusiomer.

Mobilily XE - Alt Modules

SP, MSD

Cerlain applications require
the purchase of o datog
Business Plan Depending
vpon Cuslomer’s device, a
BlaockBemy daia plan may
be required instead.

$12.99 NET

Mobility XE - Policy
Managemen

SP. MSD

"Certain applications require

the purchase of a dala
Business Plan Depending
upon Cusiomer's device, o
BlockBerry data plan moy
be required insiead.

$1'1.99 NET

Neimotion Mobility XE

SP, MSD

Certoin applicotions require
the purchase of a dala
Business Plan Depending
upon Customer’s device, o
BlackBerry data pion may
be required instead.

$9.99 NET

3. INVOICE

INVOICING REQUIREMENTS

Invoices are required ihroughout the duration of ihe Contract as denoted below.

s Invoicing Services

Invoicing Services shall consist of the costing of all Controctor provided services. Contractor
shall detail all charges ond provide extended definilions of itemized charges. Bulked chorges
shall be rejected by the State. A separale invoice shall be available for each telephone
subscribed to each State office. The State may require that multiple telephones be billed on @
single account. In such coses, the Contractor sholl place charges on o single master bill,

Invoices shall be submilted on o monthly basis, inclusive of the first bill cycle doy of the month lo
ihe last bill cycle day of the month in which the services have been performed. Chorges will be

pro-rated by the numbers of days in service when partial monlth services occur.

+ Invoice Defails

All monihly reports and invoices shall be itemized including delails for every billable ilem,
inclusive of basic monthly charges. minutes of use. excess minules of use, call detail inclusive of
city/town location and telephone number called. All call records must be lisled in sequential

order by date of call.
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+ |nvoice Comeclions
The Contractor shall provide within ten [10) working days, any comective data requested by the
State. This shall include replocement reports, corrective information on bolances ond credits
and any other change of service information required for bill back fo agencies by the State.

» Invoice Delivery limefiome
Invoices shall be delivered on or prior to 25 days subsequent 10 the monihly bill cycle. The Stale

shall nol be held liable for service performed without the receipt of properly filed invoices, reports
and supporting information. Invoices shall be forwarded directly 1o State  users, and may be
forwarded os a group 10 same addresses when direcled by the State.

e A nt Bolon
The Coniractor shall maintain all records of poyments, credits and balonces.

» Accuracy of Invgices
Contractor sholl be responsible to justify all charges 1o the Stote. Invoices must be reviewed lor
accuracy prior to delivery 1o the State. All biling intormation provided 1o Ihe State must reflect
. same informolion. Poper invoices and eleclronic reports must reflect same call detail, recerd
count, call and service cost. Conflicts between suppon dota and paper billing shall be
considered incomplele biling and payment held until proper support informalion provided by the
Confiroctor.

» Poper
Invoices must be provided on paper. Il is preferable that invoices also be availoble
elecironically, delivered by e-mail, or downloodoble from an Internet web site.

For Stale agencies who porticipale in the Procurement Cord program the Coniraclor shall be paid
by Procurement Card when invoice is received.

The invoice shall be sent to the address of the using agency under agreement.

4, PAYMENT

Poymenfs shall be made via Procurement Cord by Stole agencies who participale in the
Procurement Card program.
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EXHIBITC
SPECIAL PROVISIONS

The State of New Hompshire and the Conlractor hereby mutually agree to the following changes of
the General Provisions. Should @ confiict exist between these Special Provisions and the State’s Form
P-37 Contract, These Special Provisions shall govern:

INSERT THE FOLLOWING SPECIAL PROVISIONS, MUTUALLY AGREED UPON BY THE
PARTIES. SHOULD A CONFLICT EXISTS AMONG THESE SPECIAL PROVISIONS AND THE
STATE’S GENERAL PROVISIONS, THESE SPECIAL PROVISIONS SHALL SUPERSEDE THE
STATE’S GENERAL PROVISIONS: :

1. Addto Section 4:

4. CONDITIONAL NATURE OF AGREEMENT,

To Ihe exlent possible, the State will give Sprint wrillen notice of any termination for non-appropriation
al leos! 30 days before the effective dale of the lermination. Al Sprint’s request, the Slale will provide
supplemental documentation regording the non-approprialion of funds. The State, acting through the
Department of Administrative Services, will make best effors to budget ond secure any funding
required fo fulfill its conlractual obligations for each fiscal yeor during the Term.

2. Add to Section 5 the following clarlfication:

5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT.

Sprint's rates and charges for Products ond Services do not include taxes. Sprint shall invoice Customer
for. and Customer will pay all faxes imposed on, or based upon. the provision, sale or use of Products
or Services. Customer will not be responsible for payment of any tax to the extent thol Customer
demonsirates a legilimate exemplion under applicable low. Addilional information on the taxes. fees,
chorges. ond surcharges collected by Sprint is posted on the Rates and Conditions Websile. If @
jurisdiction in which Customer conducts business requires Cusiomer to deduct or withhold separote
taxes from any amouni due to Sprint, Customer must nolify Sprint in writing. Sprint will ihen increase the
gross amounl of Customer's invoice so thal, after Customer's deduclion or withholding for laxes, the
net amount paid to Sprint will not be less than the amount Sprint would hove received withoul the
required deduction or withholding. Sprint will tecognize and honor all validly ond propery issued and
executed lax exemption cerlificates delivered by Customer. Cusiomer will not be responsible for
paoyment of Sprint’s direct income ond employment taxes.

Additionally, Sprint may impose on Customer additional regulatory fees, administrative charges; ond
chorges. fees or surcharges for the cosis Sprint incurs in complying with governmental programs. These
fees, chorges or surcharges include. bul are not limited lo, siole and federal Conmier Universal Service
Charges ("CUSC"} or Gross Receipts surcharges. If the Federal Communications Commission ("FCC™)
requires that Sprint conlribute to the Universal Service Fund ("USF”} based on intersiale revenues
derived from Services that Sprint in good faith hos irected as exemplt, including but not limited to.
information services. Sprint will invoice Customer the CUSC for such Services beginning on the dale
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established by the FCC as the date such Services became subject to USF contribulions. The omount of
ihe fees and charges imposed may vory.

BILLING AND PAYMENT.

Involcing.

(c) Commencement of Invoicing. Sprint may begin invoicing Customer in full for non-recurring ond
recuming charges on the date the Products or Services are installed or delivered and made available.
(b) Delays. If Sprint cannol install or make availoble the Producl or Service by the delivery date
specified in the Order due to a Customer-caused delay, Sprint may bill Customer as of the delivery
daote specified in the Order, or if no date is specified, any fime 30 days or more after the Effective Dale.
(c) iming. In general, for recurring Services, Sprint bills fixed recuring Service charges in advonce and
usage-based charges in orrears.

Poyment Terms.

Sprint will invoice Customer, and Customer will pay Sprint, in United Stales dollars {USD). unless olherwise
mutudlly ogreed in writing by the parties. Payment terms are net 30 doys from the daie of invoice
receipt. Invoices ore deemed to have been received within 5 doys of Ihe invoice dote. If Customer
fails fo make payment within 15 days of receiving Sprint's written notice of nonpayment, Sprint reserves
the right to take olher action to compel payment of past due ‘amounts, including suspension or
termination of Service, unless prohibited by applicoble low. Customer may not offsei credits owed to
Customer on one account against payments due on the some or another account without Sprint's
written consent. Sprint’s acceptance of lote or partial payments is not a waiver of its right 1o collect
the full amount due. Customer will remit paymenl using cash, check. or electronic funds transfer.

Repayment of Credils or Walved Charges.

If Sprint terminales o Service or this Agreement due to Customer's maoterial breoch, or Customer
terminates a Service or this Agreement before the end of any applicable Order Term {unless due to
Sprint's materiol breach), Customer will repay Sprint a pro rala portion of any credits issued or chorges
waived, based upon the number of months remoining in the Term at the time of termination.

3. Delefe Section 8.1.1 in its entirety and substitute the tollowing:
8. EVENT OF DEFAULT/REMEDIES.
8.1.1 faiture to perform the Services as required under this Agreement.

4, Addto Section # the following clarification:

9. DATA/ACCESS/CONFIDENTIALITY/PRESERVATION.

Sprnt has read, understonds and will comply thot all information ond matenals provided to the State
under this Agreement shall become the property ot the State; provided. however, that ownership of
the underying copyright in ony such document sholl remain with Sprint or the respeciive third party
icensor. In no event does the State oblain ony ownership rights in the copyright to any mcteno!s oF
informalion or 1o ony third parly software embedded in the devices.

5. Add!o Section 12 the followlng clorlfication:
12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
Sprint hos read, understonds and will comply subject to the following clarification;

The parties agree that .the State's consent as required in this Seclion 12 shall not be unreasonably
withheld, conditioned, or delayed.
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6. Delete Seclion 13in s enllrefy and substitute the following:

13. INDEMNIFICATION.

Spiint has read, understands and respectfully requests that this provision of the RFB be reploced in its
enlirety with the rewsed provision below:

vendor shall indemnity and defend the State, its officers and employees, against all third parly ciaims
for domages. liobilities, or experises, including reasonable oltorney's fees. arsing direcily from
performance of this Agreement ond relaling to personal injury, deoth, or domaoge to tangible personal
property that is alleged to have resulted on whole or in port from the negligence or misconduct or
omissions of Vendors, ils subcontractors, directors. officers, emp!oyees or guthorized agenis of

« Confractor.

The State will make best efforts to promplly report the claim and act in o manner that protects Sprint’s
ability to defend the cloim. Sprint will reiain the right, at its option. lo settle or defend the claim, ot its
own expense and with ils own counsel. The State will have the right, at its option, 10 participote in the
setllement or defense of the cloim, with its own counsel and at its own expense, but Sprint will retain
sole control of the claim's setiement or defense.

7. Delele Section 14.1.2 in Its entirety for the foliowing explanation: :
Sprint is not insuring the wireless equipment (handsets cnd aircards) the Slate receives or purchases
under conlroct.

B. Deleje Section 14.3 in its entirety and substitute the tollowing:

14, INSURANCE.

14,3 The Vendor shall furnish the Controcting Officer |denlmed in Block 1.9, or his or her successor,
cerlificate(s} of insuronce for all insurance required under this Agreement. Vendor shall also furnish to
the Contracting Officer identified in Block 1.9, or his or her successor, cerificate(s)of insuronce for all
renewal(s) of insurance required under Ihis Agreement prior 1o the expiration dale of eacch of the
insurance policies. The certificotes of insuronce and any renewals thereof shall be atiached and are
incotporaled by.reference. Each certificate(s) of insuronce shall contain a clouse requiring the insurer
to endeavor to provide the Coniracling Officer identified in Biock 1.9, of his or her successor. no less
than ten (10) doys priorwritten notice of cancellolion of the policy.”

Add the following:

Consequential Domages. Neither Sprint nor the Slote shall be liable for any consequential, incidentol,
or indirect damages for any cause of aclion, whether in coniract or lorl. Consequentiol, incidenlol,
and indirect domages include, but or not limited to, lost profits, lost revenues, ond loss of business
opportunity, whether or not the other party was aware of should have been aware of the possibilily of
these damages.

wireless Service Qutages and Product Failures. Sprint’s maximum kability for any loss or domage arising
oul of a wireless Service oulage or wireless producl failure is limited to: {1) o proraled portion of the
opplicable MRC based on the lime period wireless Services ore not ovailoble, ond {2) o refund of the
nel purchase price of affected wiretess Products,

The Limitotion on Damages set forth herein shall nol apply to Sprint’s liability arising out of the Indemnity
Agreement.

If ihere ore no available approprioled funds for more thon 30 doys, Sprint may terminale this
Agreemenl with thirty {30) days pricr written notice to the Sicle. To the exten! that Sprint terminotes
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the Agreement pursuant o this Section, the Slole agrees thot any handsel or equipment provided
under the Agreement in the previous six {6} months will be returned 1o Sprint.

INSERT THE FOLLOWING SPECIAL PROVISIONS, CONDITIONAL UPON, IF A CONFLICT EXISTS AMONG
PROVISIONS, THE STATE'S GENERAL CONDITIONS STATED PREVIOUSLY HEREIN SHALL SUPERSEDE THE
FOLLOWING CONTRACTOR'S STANDARD BUSINESS CUSTOMER TERMS AND CONDITIONS:

ADDITIONAL SPRINT BUSINESS TERMS & CONDITIONS

1. ORDERS AND CHARGES.
(a) Orders.
A. Rates. During the Term. for the Products ond Services acquired under this Agreemenl. Customer
will pay Sprint the rates and charges as set forth in this Agreement.
B. Issuance ond Acceplance. Customer will ensure that only persons outhorized by Customer will
issue Orders under this Agreement, and Cuslomeris liable for all Orders issued under this Agreerment.
Sprint may accept an Order by (1) signing and returning a copy ol the Order to Customer; (2)
delivering any of the Products or Services ordered: (3) informing Customer of the commencemeni
of perfarmance; or {4) returning on acknowledgment of the Order lo Customer.
C. Canceligtion or Rejeclion. Customer may cancel an Order' ol any lime before Sprint ships 1he
COrder or begins performance, but Customer must pay any actual costs incurred by Sprint due to
Customer's cancellation. Sprint may reject or cancel an Order for good cause, which shallinclude,
but may not be limited to. Customer's negolive payment history with Sprint, failure 1o meet Sprint's
ongoing crecht approvol, or limited availability of the Product or Service ordered,. Sprint will nofify
Customer of rejected or canceled
Orders.
D. Custorner Issued Purchose Orders. Cusiomer issued purchose orders are binding only upon”
occeptance in wiiling by Sprint. Except in the case of o special customer arrangement form signed
by both parties, Ihe lerms ond conditions in ony Customer-issued purchase order accepted by
Sprnt will have no force or eftect other than 1o denole quantity, the Products or Services purchased
or pleased, delivery destinations, requested delivery dotes and aony other information reguired by
this Agreement.
(b) Fixed Rates and Percenlage Discounts. The rates and discounts identified in associated pricing
Attachments will remaoin fixed for the Term {unless stoted otherwise in the applicoble Attochment).
Rales, discounts ond pricing nol fixed in the associated pricing Atlachmenls will be bosed on the then-
curreni lisl price at the time of purchose or lease. as applicable. If pricing in this Agreement is stated
only os 0 percentage discount off a rate or price appearing in a reterenced price list, the percentoge
" discount is fixed for the Term, bul Sprnt may modify the underlying role or list price 1o which the
percentage discount is applied on no less thon one day's nolice.

2. EQUIPMENT AND SOFTWARE.

(o) Third Party Equipment or Software. Customer is responsible for any items not provided by Spiint
{including bul not limited to equipment or software} thatimpair Product or Service quality. Upon nolice
tfrom Sprint of an impairment, Customer will promplly cure the problem. Customer will conlinue to pay
Sprint for Producls ond Services during such impairment or related suspension. If the impairment
inlerferes with 1he use of the Sprint’s network by Sprint or third porties. Sprint, in its reasonable discretion.
may suspend or disconnect the offected Producis ond Services without advance notice to Customer,
although Sprint will provide advance nolice where practical. At Customer's request Sprint will
roubleshool Ihe impairment al Sprint’s then-current time and materiols rates.
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{b) Products. Sprint does not manufoclure Products and, except os provided in this Contract, is not
responsible for the acts or omissions of the onginol equipment manufaciurer.

{c) Software License.

A. licensing Reguirements. Where software is provided wilth a Product or Service. Cuslomer is
granted o non-exclusive ond non-transferable license or sublicense to use the software, including
any related documentalion. solely lo enable Customer to use the Products and Services in
accordonce with the applicable licensing requirements. Software licensing terms and conditions
of Sprint's softwore vendors are provided by Sprint. posted at the Rales and Condilions Website or
cre olherwise provided to Customer through click or shrinkwrap agreements. Sprint may suspend.
block or terminate Cusiomer's use of any software if Customer fails 1o comply with any applicable
licensing requirerment.

B. Prohibitions. Customer is nol granted ony right to use any sofiwcre on behaott of third parties or for
time share or service bureau aclivities. No rights are gronted to source code and Cusiomer may
not reverse engineer, decompile, modify, or enhance any software. Subject to the terms and
conditions in the licensing requirements subsection cbove, Sprint or its suppliers retain title and
property rights to Sprint-provided software. Upon termination or expiration of this Agreement or the
opplicable Service, ony applicable soffware license wil terminate and Customer will surender ond
immediotely return the Sprint-provided software o Sprint; provided that Cusiomer is not required to
return the software embedded in Producis sold 1o Cuslomer under this Agreement.

{d) Tille to Equipment. Sprint or its suppliers retain tilie and property rights 1o Sprint provided equipment
[excluding equiprent sold 1o Customer under this Agreement). Upon termination or expirotion of Ihe
Agreemeni or the opplicable Service, Customer will surrender and immediaiely return the Sprint
provided equipment {excluding equipment sold 1o Customer under this Agreement) 1o Sprind,

3. USE OF NAME, SERVICE MARKS, TRADEMARKS, Neither party will use the nome, service maorks,
trademarks, or correr identificalion code of the other party or any of its Affiliates for any purpose
without the olher party’s prior written consent. Notwithstonding the foregoing and subject o
Customer's written consent with respect to each use, Sprint may use the Customer’'s name and conlact
information as a custiomer reference and moy illustrate in a press release, adverlising or written or video
lestimonial the applications and corresponding business benefit of the solution delivered by Sprint.

4, CUSTOMER RESPONSIBILITIES.

(o) Instollatlon. For Products or Services requiring on-site installations, Customer will reosonobly
cooperate with Sprint or Sprint’s agenis to enable Sprint or its agenils to inslall the Products or Services.
Customer is responsible for damage to Sprint-owned Products ond Services locoled on Customer
premises, excluding reasonoble wear and lear or damoge coused by Sprint.

{b) Use of Products and Services
A. Acceptable Use Policy. IF Customer uses Products or Services, Customer must conform to the
acceplable use policy posted at htlp://fwww sprint.com/legal/agreemeni.htmi, as r’eosondbly
omended from lime to time by Sprint,
B. Abuse ond Fraud. Customer will not use Products or Services: (1) for fraudulent, unlowful or
destructive purposes, including. but nof limited to, unaulthorized or altempted unaulhorized occess
to, or alteration, abuse. or destruclion of informolion; or (2) in any manner that couses interference
wilh Sprint’s or another's use of the Spiint network. Cusiomer will cooperale promplly with Sprint to
prevent third parties from gaining unauthorized occess to the Products aond Services via Customer's
facilities.
C. Permits, Licenses and Consents. Customer will oblain, all required permits, licenses, or consents
that Customer is required to obtoin to enable Sprint to provide [e.qg.. landlord permissions. 10x
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exemption certificates. software licenses, or local construction licenses) the Producls and Services.
This provision does nol include permits, licenses, or consents related to Sprint’s general qualification
to conducl business.

D. Resale. Customer acknowledges ond agrees that this is a retail purchase ogreement for use only
by Customer ond its other Sprint-outhorized end users as set forth in this Agreement. Cusiomer may
nol resell or lease wireless Products or Services to any ihird party. Notwithstanding the foregoing.
Customer may pomcnpcie in the Sprnt Wireless Recycling Progrom.

5. PRIVACY, CONFIDENTIAL INFORMATION AND DISCLOSURE.

(o} Nondisclosure. Neither parly will disclose the other party's Conhdenhol Information 1o any third
porly except os expressly permilted in this Agreement. This oblugohon will survive the terminalion of this
agreement. The Recipient moy disclose Confidential Information to its Affiliates, agents ond consultanis
wilh @ need to know, if they are not compelitors of Discloser and are subject to o confidentiality
agreement ot leosl as protective of the Discloser’s rights as this provision. The parties will use
Confidential Information only for the purpose of performing under this Agreement or for the provision
of olher Sprint services. The foregoing restiictions on use and disclosure of Confidential information do
not apply 1o information that: [A) is in Ihe possession of the Recipient ol the time of ils disclosure and is
not otherwise subjec! to abligalions of confidentiality; (8) is or becomes publicly known, through no
wrongful act or omission of the Recipient. (C) is received without resiriction from a third porty free 1o
disclose it without obligation to Ihe Discloser; (D) is developed independently by the Recipient without
reference to the Confidenfial Information; (€} is required to be disclosed by law, reguiotion. or court or
governmentol order {subject to FOIA seclion of this Agreement): or (F) is disclosed with the prior wrilten
consent of the Discloser.

(b) Injunction. The parties acknowledge thot Recipient’s unauthorized disclosure or use of Confidential
Information may resultin ireparable harm. If there is a breoch or threotened breach of this Agreement,
the Discloser may seek a temporary restraining order andinjunclion to prolect ils Conlidential
information. This provision does not limit any other remedies available lo either porty. The porty who
hos breached or threotened 1o breach its nondisclosure obligations under this Agreement will nol raise
the defense of any adequate remedy of low.

(¢) Customer Proprietary Network Information. As Sprint provides Products and Services 1o Customer,
Sprint develops information about the quantily, technical configuration, type and destination of
Products ond Services Cuslomer uses, and olher informotion found on Cusiomer's bill ["Cuslomer
Proprietary Nelwork informolion™ or "CPNI"). Under federcl law, Customer hos a right, and Sprint has a
duty. to protect the confidentiality of CPNI. For example, Sprint implemenis safeguards thot are
designed to prolect Customer's CPNI, including using authenlicalion procedures when Cusiomer
conlacis Sprint. For some business accounls with a dedicated Sprint representalive, Sprint may reploce
standard authenlication measures wilh a pre-estoblished point of contac! for Customer.

(d) Privacy. Sprinl's privocy policy. os omended from time to time, is avaoilable ol
www sprinl.com/legal/privacy.html. The privocy palicy includes information about Sprint’s customer
information practices and opplies to the provisioning of the Products and Services.

(e) FOIA. Sprint ocknowledges Ihat the Agreement and the Conlidentiol informotion may be subjec!
to disclosure in whole or in part under opplicabie Freedom of Informalion. Open Records, or Sunshine
laws ond regulalions [collectively “FOIA"). Customer and Sprint will make best etforls. subject to
applicable law, 1o provide eoch other with prompt notice of any FOIA requests or intended disclosures.
cilations to or copies ol applicable FOLA for review, and an appropriale opportunity 1o seek prolection
of Confidential information.
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6. LLMITATIONS OF LIABILITY.
(0) Unouthorized Access / Hacking. Sprint is not responsible for unouthorized third party access to. or

olieration, theft, or destruction of, Customer's data, programs or olher information through accident,
wrongful means or any other cause while such information is stored on or tfransmitted across Spnnt
network lransmission facilities or Customer premise equipment,

(b} Content. Sprint is not responsible or liable for the content of any informolion fransmitted. occessed
or received by Customer through Sprint’s provision of the Products ond Services, excluding content
originating from Sprint.

(c)} Sprint Discloimers. Sprint is not responsible for any loss, liability, doamage. or expense, including
altomey's tees, resulting from any third party claims alleged to arise in ony way from:
A. Coveroge ond wireless Service quality problems coused by otmospheric, geographic or
lopographic condifions or other conditions beyond Sprint's control including the failure of other
service providers:
B. Interuption ond uncvonlcbmly of wireless Services due 1o coverage, capacily. Product failure or
other imitalions that moy occur in the Iransmission or attempled transmission of wireless Services;
C. Oulages or wireless Service disruplions occurring as a result of a public safety emergency:
D. The content of any information transmilted by. accessed, or received through, Sprint's provision
of Ihe Products and Services to Customer. including. but not imited 1o, claims: {A) for libel, slonder,
invasion of privacy, inflingement of copyright, and invasion or alieralion of private records ordata;
(8} for infingement of patents arising from the use of equipment, hardware or software not provided
by Sprint; or (C} based on Iransmission and uploading of mfo:mohou thot contains viruses, worms,
or other destructive media or other unlowful content;
E. Customer's breach of the licensing requirements in the Software License seclion:
F. Customer's failure to comply with any provision of the use of Producls and Services section: or
G. Sprint's failure to pay ony tox based on Customer's claim of o legitimate exemphon under
opplicable law.

7. INDEMNIFICATION.

Sprint Indemnification. Sprint will indemnify and defend Customer, Cuslomer’s direclors. officers,
employees. agenis, ond their successors against third porty claims enforceable in the Uniled Siales
alleging that Services os provided infiinge any third parly United States palent or copyrighl or contain
misapproprialed third parly trade secrets. Sprini's obligalions under this section will not apply to the
extenl thal Ihe infringement or viclalion is caused by {i) funclional or olher specilicalions thal were
provided by or requested by Cusiomer; or {ii) Customer's continued use of infringing Services ofter
Sprint provides reasonable nolice fo Customer of Ihe inkingement.

For any third party claim Ihat Sprint receives, or to minimize lhe polential for a claim, Sprint may. otl its
option, either;

[A) al Sprint's expense, procure the righl for Customer 10 continue using ihe Services;
(8) at Sprint’s expense, replace or modify the Services with comporable Services: or
{C) terminate the Services.

8. SPRINT RIGHT TO TERMINATE. -

A. Sprinl may suspend or terminale Products or Services or this Agreement immediotely il (1) Customer
foils 10 cure its defoult of paymenl lerms of this Agreement; (2) Customer fails to cure any materiol
breach of this Agreement wilhin 30 days ofler receiving Sprint's wrillen notice of such breoch; [3)
Customer provides false or deceptive informalion or engoges in fraudulen! or harassing aclivilies when
ordering, using or paying for Services: {4) Customer foils fo comply with applicable law or reguiaiion
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ond Cuslomer’s noncompliance prevents Sprint's performance under the Agreement; (5] Customer
fails to comply with the resell restriclions and prohibitions contained in this Agreement.

B. If Sprint terminales this Agreement under this “Sprint Right to Termincle” or Termination section,
Customer will be liabte for any Products and Services provided up to the date of terminalion, whether .
or nol invoiced by the termination daote.

9. FORCE MAJEURE. Neither parly will be responsible for any delay, interrupfion or other failure to
perform under this Agreement due to acts or events beyond the reasonable control of the responsible
party la "Force Majeure Event”). Force Majeure Events include, but are not limited 1o: nalural disasters
{e.g. lightning, eorthquakes, humicanes, floods}). wars, riols, lerrorist octivities, and civil commofions;
inobility to obtain parls or equipment from third porty suppliers, cable cuts by third parties, g LEC's
actlivities. ond other acls of third parlies; explosions and fires; embargoes, sirikes. and labor disputes;
. court orders and governmenlal decrees.

10. DEFINITIONS,

{a) "Affiliate” is a legal entity that directly or mdweclly conlcols, is controlled by, or is under common
control with the porty. An entily is considered to coniro! another entity if it owns, direcily or indireclly.
more than 50% of the total voting secuiities or other similar voting rights.

(b) "Commencement Date" is the first day of the first bill cycle in which Sprint bilts monihly recuring
charges or usage chaorges. )

{c) "Confidential Information” means nonpublic informaotion {A)] about Discloser's business, {B) given to
the Recipient in any tangibile or intangible form for Recipient's use in connection with Ihis Agreement
or discussions, negolialions or proposals related to any contemplated business relationships between
parties. and {C) that Recipient knows or reasonably should know is confidential becouse of its legends
and markings, the circumslances of its disclosure, or the nature of the information. Confidential
Information includes but is not limited to: trade secrets: financial information; technical information
including research, development, procedures. algonthms. data. designs. and know-how; business
information including operations, planning, marketing plans, and products: and the pricing and terms
of the Agreement! including related discussions, negotialions, ond proposals,

{d) "Discloser” means the porfv,} disclosing Confidenlia! informalion.

{e) "Domesiic” meons the 50 contiguous states of the United States and lhe District of Columbio, unless
otherwise defined for a particulor Product or Service in the opplicable Product specific Terms.

(f) “Effective Dote” is the date of Govemor and Executive Council approval of this Agreement

(9) "Order" or “Purchase Order” means & written or electronic order, or purchase order, submitted or
confirmed by Customer and accepted by Sprint, which identifies specific Products and Services. and:
the quonlity ordered. Verbal COrders are deemed confimed upon Customer's written
acknowledgemen!, or use, of Products or Services. -

(h) "Order Term” means the term designated for an individua! Order.
{1) "Produclis)" includes equipment. devices, hardware, software, cobling or other materials sold or

leased fo Cusiomer by or through Sprint as o seporate item from, or bundled with, o Service.
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(D) "Product-specific Terms” means to separate descriptions, ierms ond conditions for certain non-
regulated Products and Services. Product-specific Terms are incorporated inlo this Agreement os the
Effective Dote. Product-speacific Terms are nol otherwise subject 1o change during the Term.

(k) "Recipient” means the party receiving Confidential Information.

() "Service(s)” means wireline and wireless business communications services, including basic or
. telecommunications services, information or other enhanced services, and non-egulated professional
services provided to Customer by or through Sprint under this Agreement, excluding Products.

‘(m) “Sprint Wireless Recycling Program™ - provides two opfions for recycling used wiretess devices,
including accessories: {1) the Sprint buyback program provides Sprint customers with an cccount credit
for retuming. ta Sprint certain previously sold Sprint wireless devices. and (2) the Sprint project connect
program accepts any wireless device and uses the net proceeds that resull from those devices 1o fund
communily based iniliatives such as Sprnt’s 4NetSafety Program. The 4NelSalety Program promoles
Internet safety for children. For more information on the Sprint Wireless Recycling Program, including
wireless devices eligible for the Sprint buyback progrom, go to Sprinl.com/recycle.

ADDITIONAL SPRlN‘i’ PRODUCT TERMS AND CONDITIONS

A. Customer's use of Sprint Wireless Produclts or Services is also governed by the Wireless Services
Product Annex attached hereto under Attachment 1,

B. Customer's use of Sprint Machine-To-Machine Service is ¢lso governed by the Sprint Machine-io-
Machine Services Product attached hereto under Altachment 1.
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EXHIBIT D

RFB #1812-14is incorporaled here within.
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GOVERNMENT WIRELESS SERVICES PRODUCT ANNEX

The lolowing terms and condilions, together with the applicable Sprint service ag:eemont ("Agreement’), govern Sprint's
provision and Cusiomer's use of wireless Products and Services. Excep! where noted in this Wireless Services Product Annex
(Annex’) or the Agreement, terms and conditions of this Annex apply 10 wireless Produdts and Services offered on the Sprint
Networks and the Sprint 4G Network. Capitalized lerms are defined in the Definitions seclion a1 the end of this Annex if not
olherwise defined In the Agreemenit,

1. BUSINESS PLAN FEATURES AND OPTIONS.

1.1

1.2

1.3

Wireless Volce Features.

A. Genoral. Wireless voice Services are provided on the Sprint Networks. Wireless voice service. preas and
international coverage areas may change and gre accessible through www sprini.com or by contacting
Customer's Sprinl Account Representative, Wireless voice Services are nol available on the Spiint 4G
Network.

B. Shared Minutes. Customer must have a minimum of 2 Customer Lines in a Shared Minute group. All
Customer Lines using the Shared Minutes oplion must subscribe lo 2 Business Plan with Anytime Minutes.
Data-only Business Plans are nol eligible for the Shared Minutes option. Afler a Customer Line in a Shared
Minule group has exhausted all Anylime Minutes in ils Business Plan. the Customer Line’s additional aitime
minutes ate billed at ihe overage rale defined in the associaled Business Plan. Eligible Business Pians are
available by contacling Customer's Sprint Account Representative.

C. Sprint®Moblle-to-Mabilte. “Sprinl Mobite-\o-Mpbile” means voice calls lrom one Active Unit on the Nationwide
Sprint Nelwork to anather Active Unit on the Nationwide Sprint Network, Wilh this feature, Customer may use
an unlimited number of minutes each month to make or receive calls on the Nationwide Sprint Network
between Sprinl phones. Sprint Mobile-to-Mobile calling does not apply to cafls to check voicemail, to obtain
directory assisiance, or placed through indirect calling methods, and is nol available when Roaming.

D. Additional Lines for Pooling. The Additional Lines for Pooling feature aliows Cuslomer lo aclivate a
Customer Line on a Business Plan with Anytime Minutes and add up lo 5 additional Customer Lines lo thal
Business Plan, The Additional Lines for Pooling option is not available wilth pll voice Business Plans, Eligible
Business Plans are available by conlacling Customer's Sprint Account Reprasentative.

€. Pooled Anytime Minutes. Business Plans with pooled Anytime Minules only pool voice minutes of use for
Customer Lines on the same billing account. Pooled Anytime Minutes from one Business Plan may nol poo!
with Anytime Minules from a different Business Plan.

Wireless Data Features. Sprint provides wireless dato solutions and Services over the Sprint Networks and the
Sprinl 4G Network in certain coverage areas, Coverage areas may change and are pccessible through
www. sprint. comicovarage or by contacling Cuslomers Sprint Account Representative. When the Sprint 3G
Network is available and Cusiomer uses a Sprint EVDO-compatible device wilh a wircless high-speed data
Business Plan, Customer Lines will first altempt o connect to the Sprinl 3G Network, and then default lo the
Nationwide Sprint Network depending on coverage and network availability. When the Sprinl 4G Network is
available end Customer uses a Sprint 4G-compatible device with a Business Plan for Sprint 4G Services, Cuslomer
Lines will firsl altempl to connec 1o the Sprint 4G Network, and then default to the Sprint 3G Network or Nationwide
Sprint Network depending on coverage and network avallability. Access 1o the Sprint 3G Network or the Sprint 4G
Network may require instalintion of separale sofiware depending on the Product. Wireless high-speed dala
throughput rates may vary depending on Customer's lccation at the time of use and other factors.

Sprint® Direct Connect® Features.

A. General. Sprint Dicect Connect iransmissions occur only between Sprint Direct Connect Devices. Sprint Direct
Connect transmissions do not work simultaneously with a voice call from the same Product. Sprint Cirect
Connect service areas and intemalional coverage areas may change and are accessible through
wyww spant.com of by contacting Customer's Sprint Account Represenlative. Sprini Direct Connect Services
are not available on the Sprinl 4G Network,

B. Diract Connect®. All Sprint Oirect Connecl Devices are capable of making nationwide Direct Connect
transmissions.

C. Group Connect®. Group Connect service requires a group-capable device in order to iniliate and reccive
Group Connect transmissions. A subscriber with a group-capable phone may creale a group with any
panicipan!, bul only those subscribers with group-capable phones will be pulled into the Group Connect
ransmission. Group Connect is limited to 21 total panicipants {inchsding the originator). Each group musi
consist entirety of Sprint Direct Connact Devices.
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1.4

1.5

D. International Direct Connect™. International Direct Connect is available for Sprint Direct Connect Devices
subscribad to Direct Connect service. Intemalional Direct Connec! service for Sprint Direct Connect Devices
includes the ability to place and receive Sprinl Direct Connect transmissions to efigible foreign carrier push-
1otalk subscribers, determined by the number dialed, while tha user Is located within the 48 contiguous states
of the United States and Hawali.

E. pdvConnect pdvConnect allows recorded messages to be initiated by making @ phone call (or push-to-lalk
Iransmission where enabled) and sent lo the recipient’s e-mail address via embedded link or the recipient’s
mobile device via text message. including an 2ccess nymber. Alternatively, the recorded message and any
additional information can be captured in a pdvConnect message authority where it is time-stamped and can
be accessed in near real time via a secure web portal that includes a virtual dispaltch console lor processing,
sioring, transcribing, forwarding, and handling the messages, and further communicating with Customer's
mobile workers 83 necessary.

F. TeamDC™. TeamDC allows up 1o 200 nalionwide group members (including ihe group creator), all using
Sprinl Diroct Connect Devices, to panicipate in a Sprint Direcl Connec! group transmission al Ihe sama lime.
The TeamDC Tatker Priority feature allows the TeamDC group originator to designate priority for certain group
members lo interrupt other parlicipants during the group lransmission. More information on TeamDC
capabilities is available by contacting Customer's Sprint Account Representative,

G. CallAlert. Call Alert altows a Sprint Direct Connect user o send a repealing alen o notify another Sprint Direct
Connect user thal the user would like 10 communicate. Users of Sprint Direct Connect Devices may send one
of 20 free, pre-wrillen lexi messages with a Call Alent Yo provide more detail o the recipient of the Call Alen,

H. DC Pormlssions. DC Permissions allow a Sprint Direct Connecl user 1o block/allow Sprint Direct Connect
transmissions from select individuals. DC Permissions also will block Group Connect transmissions if the
Group Connect iransmission is iniliated by a blocked user. DC Permissions will not block Group Connect ¢r
TeamOC transmissions lhal have a blocked party in the group. DC Permissions is only available on Sprint
Direct Connect Devices.

I SMS Moasaging. Sprint Direct Connect users with Sprint Direct Connect Devices may be prompted to send
a 1ext or volca SMS message when a Sprint Direct Connect ransmission is blocked {e.g.. the other user is out
of coverage, has his/ner device tumed off, or Is using other Services). Prompted SMS Messaging is only
avaiable for Sprint Direct Conned! transmissions between two Sprint Oirect Connect Devices when the
recipient uses a single number for voice calls and Sprint Oirect Connec! service. Sprint charges lor these SMS

-messages consistent with Customer’s Business Plan,

Roaming. Customer Lines must primarily be used for Domeslic purpdses within the coverage area of the

Nalionwide Sprint Netwark, As used herein, “Oomestic” means use in the 50 United Stales, U.S. Virgin Islands and
Puerto Rico. Business Plans that include Roaming ("Roaming Included Plans”) are not available with single-band
phones or to users who reside or whose primary use is outside an area covered by the Nationwide Sprinl Network.
Sprint may Gmit or terminate Secvice it a Customer Line user moves outside of ihe area covered by the Nationwide
Sprint Network. Sprint may, withou! notice, deny, lerminale, modily, disconnect or suspend Service 10 a Customer
Line it Reaming in a given month exceeds: (A) voice: (i) 800 minutes or (ii) a majority of minutes; or (B) data: (i)
100 megabyles, or (li) 2 majority of kilobyles, unless otherwise specified in a Business Plan. Customer Lines on
"unlimited” Business Plans will be subject lo these Roaming limilatians. Mare information on Roaming limitations
is availabla by contacting Customer's Sprint Accoun! Representative. Internalionai calling. incfuding in Canada,
Mexico, and Guam, is notincluded in Roaming Included Plans, Wireless data Services and centain calling features
{voicernail, caller ID, call wailing, elc.) may not be available while Roaming. Reaming areas may change-and
Roaming may nol be available everywhere; visit www sprint.com/coverage lor details. Whieless performance while
Roaming may be diferent than the wireless perfarmance of lhe Sprin! Networks or the Sprini 4G Network,

Modification, Sprint may ﬁ*-oaiiy lerms and features of, or expire, a wireless Business Plan or Business Plan addon,
with wrilten notice o Cuslomer,

CHARGES, FEES AND CREDITS.

21

2.2

Monthly Recurring Charges. Sprin! will bill Customer for Wireless Services based on ihe MRC for the seiected
Business Plan. Customer will incur overage charges if lhe minutes or megabyles used exceed the minutes or
megabytes allowed under the selected Business Plan. Notwithstanding the foregoing, if Customer purchases Sprint
4G Services on a non-recurring charge basis (i.e., Customer pays a one-lime charge for use ol Sprimt 4G Services
for a imited time), Customer will be subjecl to the ferms and conditlons provided to Customer at the lime of
purchase.

Usage Chargos,
A. Wirtleas Voice Usage.
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{1} General, Quigoing call usage is calculaled from the time Customer initiales contact with the Sprint
Networks until the connection 1o the Sprinl Networks is broken or dropped, whether or not the actual
connaction 1o the inlended recipient of ths call is successful. There is no call usage for outgoing voice
calls thai reach a busy signal. a disconnected number or that ring conlinuously wilhou! making connection
to the Sprint Networks. Incoming call usaga is calculated from the time Customer's device connacis lo the
Sprint Networks (which is jusi before the device staris ringing) unill the connection to the Sprint Natworks
is broken or dropped. There s no cail usage for incoming voice calls that Cuslomer does not answer or
that enler Customer's voicemail. For each successhul call, Custiomer will be charged a minimum of 1
minute of sirtime. Afier the first minute, sirtime charges are rounded-up to the nexi second or next minute,
as specified in the respective Business Plan. On calls thal cross time periods (e.9., Anylime Minutes
versus Nights and Weekends), minutes are deducted or charged based on the call stan lime. Call stari
times will be datermined based on the localion of the Sprint Network equipment providing Wireless Service
and not the location of Customer's device or the device's area code (if applicabie).

{2) Long Distanco/Spocial Services. Customer may incur long distance charges (including intemational
calling) or other charges for calis 1o 800, BGE. 877, 888 and othar tol-froe numbers on Business Plans
that do not include long distance, Cusiomer also may incur charges for special Services such as directory
assistance, operalor-assisted calls or cali-forwarding, depending on Customer’s Business Plan.

{3} Moblls Terminatlon Charges. Sprint may impose on Customer charges or surcharges for terminating a
call 1o other wireless carriers, such.as intermational mobile termination charges. The amoun! of the charges
and surcharges imposed may vary. B. Wirgless Data Usage.

{1} Genernl. Data usage is cakulated from the time Cuslomer's device makes contacl wilh the Sprint
Networks or Sprint 4G Network until the respective network connection is broken or dropped, whether or
not the transmission of data is successfu). Data usage may occui on any device capable of data
transmission, including handheld devices and devices atiached to or embeddad in computers and includes
sending and receiving e-mail, browsing the Internet, accessing cerlain Applications, all complete, partial
of imMarrupled uploads or downloads and re-sent data, and unsuccessful attempts to reach websiles and
others Applications and Services, including those resulting from dropped network conneclions. Dala usage
is caleulated on 2 per kilbbyle, megabyte or gigabyte basis (depending on the Business Plan), and is
rounded up 1o thé next whole kilobyle, megabyte or gigabyte. Rounding of data usage occurs every 2.
clock hours for a continuocus connection, or at the end of aach separate session thal is initiated and
terminated within the 2 hour block, al which time Sprint deducls accumulated usage from tha Business
Plan and assesses overage of casual usage charges, if applicable. Rounding ol data usege charges
occurs al the end of each billing pericd and the lota! kilobyte charges are rounded up lo the next cent.
Customers invoice will nol separalely identify the number of kilobytes, megabytes or gigabyles
aftributable to Customer's use of spedfic siles, sessions or Services used. When iraveling within the Sprini
Networks, a data sesslon may end when moving belween coverage areas and a new dala session
initialed, atthough no interruplion 1o the actual dala session will occur, When traveling between the Sprint
Networks and the Sprint 4G Network, 8 data session will end and a new dala session will be initialed.
Circuil-swilched, modem-to-modem data calls are irealed as voice calls and yse Anytime Minutes on ihe
associated Business Plan (or are billed al casual voice rales) in lieu of using kilobyles for data usage.
Circuit-swilched, modem-lo-madem data calls are not available on the Sprint 4G Network., Excepl in
connection with a Sprint Mobile Holspot add-on or a Business Plan that includes Sprint Mobile Hotspot,
Customer may not yse a phons as a wired or wireless modem in connection with a computer, PDA, or
similar device.

{2) Toxt and Numeric Messaging. Unless Customer has purchased a quantily of messages ot a fixed MRC,
Sprint will charge Customer on o per message basis for text and numeric messaging. Sprint will charge
Customer the per message rate for each message that exceeds Cusiomer's purchased quantity and for
all iexi and numeric messages while Roaming infernationally. SMS messaging is not available on the
Sprint 4G Network,

{3) Mobile Content Customer may purchase mobile contenl on a per ilem ar monthly basis frem Sprint and
third parties, Charges for mobile conlent will be specified at the lime of access o will be available al
www_sprint.com. Dala usage charges also apply to, and are separate from, charges far maobile content,
Customer is rasponsible for all contenl purchased for Customer Lines. Customer may block Cuslomer
Lines from, or otherwise disable them from using, mobile content, Sprint may impose a limit on Cuslomer’s
use of mobile contenl based on Cuslomer's credit.

C. Sprint Diroct Connect Usago.

{1} Sprint Cirect Connect Transmissions.
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2.3

2.4

2.5

16

2.7

(a) A Sprint Direct Connec! iransmission begins approximately when Cuslomer presses the button to
initiate 3 ransmission and ends approximately 6 seconds afier complelion of a8 communication (i.e.,
when Customer or another participant releases the button) to which no participant responds within §
seconds. If a participant responds wilhin 6 seconds, the response is calculated as part of the initial
ransmission. Customer iniliates a new transmission if Customer responds more than & seconds afier
another parlidpant completes a communication. Aiime charges apply for the entire period of time
{he transmission is connecled to the Sprint Networks. Sprint will charge a minimum.of 6 seconds for
all Sprint Direct Connect ransmissions. Afler & seconds, Sprint Direct Connect aiime on a Sprint
Direct Cannecl Device Is rounded up 1o the next second for each transmission,

(b) Alnime charges for Sprint Direct Connect transmissions are charged lo the party thal inifiates the
transmission and are calculated by multiplying the duration of the ransmission (as calculated above)
by the applicable rate and the number of participanis.

{c) For Sprint Direcl Connect Devices, Direct Connect, International Direct Connedt, Group Conned,
pdvConnect, and TeamDC minutes of use are deducted fraom ihe Direct Connecl minutes induded in
Customer's Business Plan and will also incur separale surcharges if the Business Plan add-on is no!
included In Customers Business Plan, Cusiomer will incur overage charges if the minutes used
exceed the minutes allowed under tho Business Plan,

{2) Sprint Direct Connect Call Atort Transmissions. Sprin! does nol charge for sending or receiving Call
Alerts or Call Alerts with text. A user will initiala a new push-1o-talk transmission by responding to s Call
Alert or 3 Call Alert with text even if rasponding within 6 seconds of receiving the aten.

D. Roaming Charges. Vaice calls made while off the Nationwide Sprint Network incur separate Roaming charges
in addition to minutes of usage, unless Roaming is included in Cusiomer's Sprint Business Plan. Domestic
Roaming voice rales may be set oul in Customer's pricing atlachmenl, Domestic Roaming for data is indluded
in Sprint Business Plans. Inlemational Roaming rates for voice and dala will vary and are accessible through
www,sprint.comfnternational of by comacting Customer's Sprint Account Represeniative. Usage initiated near
counlry borders may be carried by a cell site In a neighboring eountry and billed al thal country's rales. There
may be delays in involcing Roaming charges dve lo the practices of the Roaming service provider.

Upgrade Charges. If Customer changes a Customer Ling device lo anather device using Wireless Services, Sprint
may charge Customer an upgrade charge per Cusiomer Line changed. '

Reactivation Foo. f Sprint ferminates Service to a Custorner Line as permitted under Lhe Agreement or requested
by Customer, Sprint may require payment of any outstanding account balance belore Sprint reaclivates Service to
the affected Active Unil and Sprint may charge Customer a reactivalion charge.

Other Fees. Sprint reserves the right 1o charge o fee for Customer-requested, non-standard account madifications,
including but not limiled 1o, phone number changes.

Credits for Redialed Calls. Sprint will provide Customer with an airlima credit of ot least 1 minute for a caliona
Customer Line that is: (A} placed while in an area covered by the Sprint Networks, {B) disconnecied due 1o
limiations of the Sprint Networks, and (C) redialed within 1 minute of disconneclion. Customer musi conlact Sprint
Cuslomer Care within 24 hours of the disconnection and request credil for the calil.

Limiwtions Period, Sprint will use commercially reasonable eflos to invoice Customer for (A) Sprint-provided
wireless Products and Services, within 180 days of the end of the monthly tilling period in which Sprint provides
the wireless Products and Services, and {B) third party-provided wireless Products and Services, including
nonDomeslic wireless Services, within 180 days of the date Sprint receives an invoice from the third party provider.
If Sprint fails lo invoice Cuslomer for wireless Products or Services before expiration of the applicable 180 days,
Customer will not be required to pay those charges. Customer must notify Sprint in writing of any bifling dispute
about wireless Products or Services wilhin 180 days of the applicable invoice date. If Cuslomer fails to notify Sprint
within such 180 days. Sprint will nol be required 1o reimburse or credit Customer for those charges.

BILLING.

ER

tnvolcing. Unused Business Pian minutes and megabytes do nof carry florward. In cénaininstances (e.g.. Roaming
charges). Sprint may invoice Customer for usage that occurred during a prior invoicing cycle, if not previousiy
invoiced to Cuslomer. When Sprint invoices for usage incurted during a prior invoicing cycle, those minutes count
against minutes in the current invoicing cycie. Wireless Services billed according to a monthly flat rate may nol
include itemlzation. Sprint may bill Cuslomer on behall of third party providers of Applications that Customer
accesses through wireless Products. Custemer is sesponsible for all charges lor wireless Products and Services
associaled with each Customer Line. For single payments to be applied across multiple accounl numbers,
Cusiomer must identify with ils payment the specific amounts paid for each account number.
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3.2

Account Changes. Customer-requested changes 10 Business Plans, Business Plan add-ons or Wireless Service
oplions may not be effectiva until the following bill cycte. For Customer-initiated Wireless Service cancellations.
including cancelation of Business Plan add-ons, Sprint will bill Customer for the entire bill cycle in which Wireless
Service was cancelled; provided that, for Business Plan add-on canceliations, if the Customer cancels before the
end of the first bill cycle, then Sprint will bill Cusiomer far @ minimum of one month from the effective date of the
Business Plan add-on, When Cuslomer changes Business Plans during a bifl cycle, minutes and megabyles will
be charged under the Business Plan in effect al the lime the usage was incurred.

PROWVISIONING AND RETURNS FOR SPRINT-PROVIDED PRODUCTS.

41

4.2

43

4.4

45

Shipping. Sprind will ship wireless Products to the delivery location specified in Customer's Order, Risk of loss 1o
the wirelass Products passes to Customer upon the Products’ amival at the delivery tocation. Sprint may charge a
shipping fee to Customer based on the number and type of wireless Products and the shipping melthod used. Tite
to the wireless Producis will pass to Cuslomer upon Sprint’s recelpl of payment in full for the Products.

Nonconforming Products. Customer must return nonconforming wireless Products in accordance with Sprint's
retum policy or Customer will be deemed to have socepted the Products. Custormer may rejact wireless Products
or shipmenis thal are visibly damaged or defective. Sprini will pay all reasonable ground transpontatlon freight
charges associated with retums under this Nonconforming Products Section.

Rotumns. For details on Sprint's relurn policy, please visit sprint.comirelurns. Sprint may change its relurn policy
from time-to-lime without nolice, provided that Cusiomer will have a minimum of 14 days 1o return wireless
Products..

Cold Device Policy. If Customer receives a subsidy or discount off of the Manufacturer's Suggesied Relall Price
{MSRP) for any. Sprint-provided wireless Product purchased under Cusiomer's Sprinl business -account, then
Customes must (A) aclivate the Product on o valid Business Plan on its Sprint business account within 60 days of
the date Sprint ships the Product, and (B) keep the Product activated on its account for a minimum of 60 days. I
Customer falls to comply with these requirements, and does nol return the Product te Sprint wilhin B0 days of the
date Sprint ships the Product, then Sprint reserves the right to invoice Customer fos the amount of the subsidy or
discount.

Sprint Wirelosa Rocycling Program. The Sprint Wirgless Recycling Program provides twa options for recycling

used wireless Producls, including accessories: (A} the Sprinl buyback program provides Sprint customers with gn
account cradit for retuming o Sprint certain previously sold Sprint wireless Producls, and (8} the Sprint project

- connect program accepts any wireless Product and uses the nel proceeds Ihat resufl from those Products to hund

community-based inltiatives such as Sprni's 4NeiSafety Program. The 4NetSalety Program promoles Iniemel
safety for children, For more information on the Sprint Wireless Recycling Program, including wireless Products
efigible for the Sprint buyback progsam, go lo Sprinl.comirecycle.

DEVICE PROTECTION.

51

5.2

Phones and Connecction Cards. Customer may purchase Total Equipment Protection (TEP), which is a bundle
of insurance (Equipmenl Replacement Program or "ERP") and service conlract {(Equipmen! Service and Repair
Program or "ESRP) that provides coverage lo protect against loss, theft, physical or liquid damage or
mechanicalfelectrical failure involving Cuslomer's wireless phone and connection card Products. TEP may not be
available for alt wireless Produds. If Customer purchases TEP {or ESRP separately), Sprint will waive up 1o two
repair fees in any 12 monih period for Products covered by the ESRP service conlract af the time of repair or
replacemenl at a Sprint Service Repair Center, A per claim deductible will apply for approved insurance claima.
There is a limit of 3 insurance claims under ERP in any 12 month period. Insurance is adminisiered by a third party
program administrator and nol by Sprint. if Customer selects TEP coverage, Sprint will charge Customer a monthly
insurance premium and service contract fee per covered Cusiomer Line, and Sprint will remil the insurance
premium partion to The third party program administrator on Customer's behalf. Insurance is not subject lo any
discounts. insurance daims must be submilled directly to the third parly program administrator, provided (hat
Customer's Sprnt Account Representative will reasonably assist Cuslomer in the processing of any such insurance
claims. Terms of TEP coveraga are available a1 the point of sale or in subsequenl communications. if Customer
does not purchase TEP coverage, Sprint reserves the rght lo charge a fee for repair 10 maltunclioning wirelcss
Products, regardless of wamanty period, and Customer may not be able to replace lost. slalen or non-repairable
wirgless Products without incurring costs, Customer may purchase the Equipmeni Service and Repair Program
separalely on a stand-alone basis. Customer may purchase the Equipment Replacement Program on a standaione
basis only for thosg Cuslomer Lines with a New York area code/prefix, ’

Yablets. To protect against loss, theft, physical or liquid damage, or mechanicalfelectrical breakdown involving
Customer's eligible wireless tablets, Customer may puichase Advanced Device Insurance ("ADI"). Advanced
Device Service and Support CADSS"). which is a service confract, of Advanced Protection Pack ("APP7), which fs
a cambination of AD! and ADSS. APP, AD! and ADSS may not be available for afl tablets, and lhey are nol available
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lor Wi-Fi-anly tablets. A per dlaim deductible of up to $200 will apply for approved accidenial damage, loss, of thefl
claims. Under ADI or APP, there is a Emil of three claims lor accidental damage, loss, or theft in any rolling 12

month period. Under ADSS or APP, there is no claim limit or deductible for mechanical or electrical breakdown
¢laims. The APP, ADI, and ADSS programs are administered by Brightstar Oevice Protection, LLC ("Brghstar’), a
ihird party administralor, and not by Sprini. if Customer selects APP, ADI, or ADSS coverage, Sprint will charge
Cuslomer lhe applicable monthly subscriber fee per covered tablel, and Sprint will remit the monthly subscriber fee
to Brightstar on Customer's behall. APP, ADIl and ADSS afe not subjec! to any discounts. Claims must be submilted
directly to Brighistar by calling 844-225-6335 or at www.mydaviceproteclion.com. The full ferms and conditions of
caverage ars available al the point of sale, in subsequent communicalions, and al www.mydeviceproteclion.com.
I Custoreer does not purchase APP, AD), or ADSS coverage, Sprint reserves the right to charge a les for repalr to
malfunclioning tablets, regardiess of warranty perod, and Cusiormer may not be able to replace lost, stolen or
nonrepairable tablets without incumming additiona! costs.

Additicnal device protection information is available at www. sprint.com/deviceprotection.

6. WIRELESS PRODUCTS AND SERVICES POLICIES.

6.1

6.2

6.3

6.4

6.5

6.6

Lost or Stolon Wireless Product Pollcy. If Customer's wireless Product is lost or stolen, Customer must notify
Sprint Customer Care promplly lo deactivate the Product. Cusiomer is responsible for el Wireless Service usage
charges associated with the Product befora Customer notifies Sprint of the loss or theft. Customer wili remain lable
for any MRCs assoclaled with the wireless Service on the wirsless Product attor Cuslomer notifies Sprint of the
alieged loss or thefl. A lost or stolen wireless Product remains subject 1o the applicable Minimum Service Term and
Sprint may not waive any appilcable eary termination fees if Customer chooses to lemninate Wireless Service as
a resull of loss or theft of the wirsless Product. Customer will cooperale with Sprint In the investigation of lhe
incident. Sprint may require that Customer provide evidence of the loss or theft (a.g., a police report or affidavil). If
{the wireless Product is later found, Sprint may require Customer to exchange (he wireless Product {or another
wireless Product before racli,vau'n‘g Wireless Servica and, in such cases, Sprint will pravide a replacement wireless
Proguet of similar guality al Sprint's expense.

Fraud Policy. Sprint will notify Cusiomer, and Customer will notily Sprint's Customer Care depariment promptly,
of any suspected fraudulent use of wireless Products or Services. Customer will cooperate with Sprint in the
investigation and resolulion of the incident.

Location Basod Services. It Cuslomer downloads or accesses Location Based Services through wireless
Products and Services, Customer agrees that the Location Based Service provider may access, use and disclose
as necessary the geographic location of Customer's Product(s) pursuani to the terms and policies of the Localion
Based Service purchased by Customer, intluding the Location Based Service provider's privacy policy. Customer
must clearly, conspicuously and regularly notify all of its Employees using Customer Lines vpon which Customer
has enabled Localion Based Services thal end-user location informaltion may be accessed, used or disdosed in
connection with ihe Location Based Service. (n addition, if Cuslomer will be using Location Based Services 10 track
or collect the location of end users that Customer knows, or reasonably should know, are under 13 years of age,
Customer will be responsible for complying with alf applicable notice and consent requirements in accordance with
the Children's Online Privacy Protection Act {15 U.5.C. § 6501 &f seq.) and any other applicable laws. CUSTCMER
WILL BE RESPONSIBLE ANY AND ALL THIRD PARTY CLAIMS, LOSSES, EXPENSES, DEMANDS, ACTIONS
OR CAUSES OF ACTION ARISING QUT OF CUSTOMER'S USE OF LOCATION BASED SERVICES AND
CUSTOMER'S FAILURE TO NOTIFY END USERS OF CUSTOMER'S ELECTION TO USE ANY LOCATION
BASED SERVICE OR LOCATION INFORMATION ON CUSTOMER LINES. Location Based Services are not
pvailable on the Sprint 4G Nelwork,

Business Plans and Features. Cenain wircless Products require specific Business Plans for operation on the
Sprint Networks or the Sprinl 4G Network. Certain Business Plans, Business Plan add-ons, features and equipment
discounts may not be available on all wireless Products, More information is available by contacting Customer's
Sprinl Account Representalive.

Product Content. Customer's Products may conlain sensltive or personal information. Sprint is not responsibte for
any intormation on Customer's Products, including sensitive or personal information. Customer should remove of
olherwise safeguard any sensilive or personal information when Customer refinquishes, exchanges, returns, of
recycles a Producl. If Customer exchanges, returns, of recycles Products through Sprinl, Customer must remove
all dala from Products belore providing them lo Sprint,

Hotwork Accesa. Sprint may refuse activalion, or block access (0 the Sprint Netwarks or the Sprint 4G Network,
for wireless Products that are incompatible with the Sprint Networks or the Sprinl 4G Network or lor any rcason
that protects the interesls of Sprint's customers or the Sprint Networks or the Sprint 4G Network, including, but nol
limited to, for wireless Products that are lost or stalen, or ihat have been lerminated or suspended for nonpaymen.
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6.7

Network Managomont and Parformance. Informabion on Sprint's network management fools, policies and other

related Information |s available at www, sprinl com/networkmanggement.

7. WIRELESS SERVICE LIMITATIONS. .

T

7.2

7.3

T4

15
7.6

Telephone Numbers and Portability. Sprint may change the telephone number assigned to each Customer Line
with reasanable prior nolice for commercial reasons, such as fraud prevention, regutatory requirements and area
code changes. Customer does not have any right of passession or litle to any phone number, identificalion number,
o-mail addrass or olher Kentifier Sprint may assign lo Cusiomer's wireless Products or accounts. Cuslomer may
not modily, change or transfer any of these identifiers except as Sprint allows or as allowed for by law. Sprint will
comply with any FCC-issued regulations that require Sprint lo allow Customer to *port” or transler its assigned
lelephone numbers upon swilching wireless service to another caries. Belore o letephone number previously used
with another camier can ba used on the Sprin! Networks, Customer must provide information about the account
with the other carier, such as the account number, social security number or lax idenlification number, telephons
number, 5 digit zip code and password, if appiicable, and purchase of lease wireless Products from Sprint. Untl
the port from the previous carrier is successhul, the Sprint wireless Product will only be able 1o call 911 and Sprint
Customer Care, Once the port s completed, Cusiomer's old device will no longer work. However, due to system
limitations and issues outside Sprint's control, soma requests to port a telephone number from another carrier to
Sprint, or from Sprint lo anolher carrier, may nol be successhil. If a Uransfer to Sprin! is nat successil, Customer
may retum any Sprint wireless Products within the relum period lo receive a credil, and Customer will lose of repay
to Sprint any discounts or service credils provided with a returned Sprint wirgless Product or cancelled Wireless
Service. It Customer translers a number 10 another carrier before the end of an applicable Minimum Service Term,
Customet may ba subject lo early termination fees.

TTY Access. TTY-capable wirsless Products (slso known as TOO or Text Telephone) may nal function effectively
when attempling 811 calls due lo the limitations of the answering agency. A TTY-capable wireless Product should
not be ralied an for 811 calls, :

Pay-Per-Call Services. Sprint will not complete calls from-any wireless Product to 500, 976 and similar numbers
lor pay-per-call services. !

International Call Blocking. Sprint will block international calling capability unless Customer expressly requests
such capability for a Customer Line.

Cafer 1D. Caller identilication information may not be available for all incoming calls.
941 or Othor Emergency Calls.

A. General. For 911 calls, an emergency responder's ability to locate Customer through wireless Products and
Services may be alected by varous factors. including but not limited Lo, lhe type of wireless Product used,
lack of a GPS-enabled device, geography or other faclors such as the porting process. 10 some areas ard
depending on Ihe equipment deployed by the loca! public safety answering point (PSAP), 811 calls may be
rouled 1o a stale patrol dispaicher inslead of the local PSAP. Cusiomer should atways be prepared 1o report
precise location information to emergency respanders. Sprint is nol liable for failures of delays in connecling
{o the appropdate emergency services peovider, Enhanced 911 ("E9117) service thal is compatible with FCC
technlcal requirements is not available in all areas due to PSAP equipmenl capabilities. Customer consents (o
Sprint's disclosure of Customer information to governmental and public safety authorilies in response o
emergencies, This information may include, but is not limiled to, Cusiomer's name, address, number, and the
location of the user of the Service al the time of call.

8. Wi-FiCalling. 911 service through Wi-Fi calling may nol be svailable or may be limiled compared to iraditional
911 service due to a number of circumstiances including, but not limited to, relocation of equipment, intarnel
congestion or connection failure, loss of electrical power, delays in availability of registered localion information
and/or other technical problems.

C. Toxtto-911, Cuslomer should always atternp! to call 911 when possible in an emergency situation, Where
available, text-to-911 scrvice may allow slandard SMS lext message communication with a 911 operator.
Precise location information will not be automatically provided to Ihe 911 operator with a texi-1o-911 message.
Defivery or recelpt of lext-10-011 messages is not guaranteed and messages may fail, be delayed of be out of
sequence. Text-to-911 Is only available in certain limited areas where it has been requested and implemented
by local public safety officials. The service is nol available when Roaming and may be limited of unavailable
by a number of drcumslances, including, but not limited 1o: witeless network coverage, netwark congestion,
power outages, the 911 operators ability to receive and respond 1o text messages, and/or other technical
limilations. '

_ D. Call Blocking. If Customer chooses inbound call blocking, inbound catl blocking will be removed for 24 hours

after a Customer Line diais 911 to allow Tor public safety 10 place a call-back to Customer. Other inbound calis
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1.7

7.8

7.9

1.10

will be allowed for this lime period. In the event a 911 cafi is dropped or disconnecied, public safety may not
be able lo place a call-back to Customer. Removing inbound call blocking requires processing time, Sprint will
make a good faith effort to complete the removal ol inbound blocking, and will cooperate with public safety 10
remove inbound call blocking upon request. Call blocking will be restored after the 24-hour period. Customer
will not ba notified when the block is removed or reinstaled as a result of a caltto 811,

Use of Sprint Wirelass Data Services. For devices thatl allow multiple users to share one connection and
subscription, the wireless performance may degrade as rnore users 8/8 added 1o the single device. Use of Sprint
wireless data Services is subject to any storage, memory or other Product limitation. Network speeds (including,
bul no! limited to, data delivery and latency rates) are estimates based on averages. Aclual performance may vary,
and no minimum speed is guaranieed. Wieless dala Services are no) curently available in certain portions of
selact market areas within the Sprint Networks. Customer may no! be able to make or receive voice calls while
using dala Services. Customer acknowledges thal use of cerlain wireless dala Services, indu’ding some messaging
services, may resull in the disclosure to third parlies of the user's email address and other informalion in connection
wilh the user's Internet usage. As a result, Cuslomer may receive advertising, warnings, alerts and other messages,
including broadcast messages. Certaln third party Applications may access, collect, use, or disclose Cusiomes's
personal information or require Sprint to disclose Customer's personal information to the Application provider or a
designated third party, If Customer accesses, uses, of authorizes third parly Applications \hrough data Services,
Cuslomer authorizes Sprinl ta provide information related to Customer's use of the Services or the Application(s).
Cuslomer acknowledges that use of third party Applicalions is subject to the ihird party's terms, condilions and
policies, induding its privacy policy.

Prohibited Network Uses.

A. General. Sprint reserves Lhe right, withoul nalice or limitation, to limil throughpu! speeds or quanlilies or to
deny, lerminate, end, modify, disconnect, or suspend wireless Sarvica if a'wireless Product engages in any of
the prohibited voice or dala uses delalled below or if Spring, in ils sole discretion, determines action is
necessary to protect the Sprint Networks or Sprint 4G Network from hatm of degradation.

{1) Examples of Prohibited Voice Usos. Spiint wireless voice Services are provided solely (or live dialogue
between, and initiated by, individuals, Sprint wireless voica Services may nof be ‘'used for any other
purposes, Including but not imited to: monitoring setvices, iransmission of broadcasts, ransmission of
recorded materal, telemarketing, autodialed calls, or other connections that do not consist of uninterrupted
live dialogue between individuals.

{2) Examples of Prohlbited Data Uses, Sprint wiraless dala Services ace Intended {0 be used for web
surfing, sending and receiving email, pholographs and other similar messaging activities, and the
nonconlinuous streaming ol videcs, dewnloading of fles or on-ling gaming. Sprint wireless data Services
may not be used to disrupt email use by others using automated or manual routines, induding, but not
limiled to, "aulo-responders” or cancel bols or other similar routines; lo transmit or facillale any unsolicited
or unauthorized advertising, telemarketing, promotional materials, “junk mail”, unsolicited commercial or
bulk emall, or fax; or tor activilies adversely affecling the ability of other people or systems to use either
Sprint's Wireless Services or olher parties’ Infemel-based resources, induding, but nol limiled ta, “denial
of service™ {DoS) attacks agains! another network hos! or individual user.

B. Unlimited Use Business Plans. Unless spedilically slaled otherwise, wireless Products on “unfimited”
Business Plans are subject o the Prohibited Network Uses in this section. Other Business Plan options for
these types of Applicalions are avaitable by contacting Customer's Sprinl Account Representative.

Compatibility of Wireless Products and Services. Wireless Producls may nol be compatible wilh services
provided by other wireless carriers, excepl for servicas provided over Sprint Service Provider Affiliate networks or
in connection with Roaming agreements. Sprint phones may have a software programming lock that prolects
cenain of the handsel's operaling paramelers against unauthorized reprogramming. Information and efigibiity
requirements for obtaining the software program lock code for Customer's Spint phones thal have a software
programming fock are accessiple through www.sprinl.com or by calling 1-888-211-4727. Sprinl does nol guarantee
current or future compatibility of wiretess Products or Services wilh Ihird panty products, fealures or Applicalions.
Apparenl compalibilily or notice from Sprint of compatibility is not'a Sprint endorsement of a third party product,
feature or Application. Uniess otherwise staled in Ihe Agreemenl, Sprint may, in its sole discretion and at any time,
disable or discontinue use of any (hird party product. feature or Application with ihe wireless Products or Services,
and Customer may nol receive a refund for any unused portion of the dala contenl. \

Sprint Service Provider Affillate Market Limitatigns. Some portions of the Nationwide Sprint Network are owned
and operated by Sprint Service Provider Affiliales under management agreements with Sprini. Cenaln Business
Plans, add-ons and Producls are not availabie or are modified in Sprint Service Provider Affiliale Markets.
Notwithstanding anything 1o the contrary in this Altachment, Sprini reserves the right, with 30 days’ prior written
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.11

7.12

nolice, Io {7} port any Active Unit aclivated in a Sprinl Service Provider Affiliste Market to the Sprin Service Provider
Affiliate or a successor serving (hat Market; or, if porting is no! possible, (f) terminale Sarvices to such Aclive Units.

Sprint 4G Disclosures. Unless otherwise noled in materials refated to the device, (A) a Sprint 4G WiMax Device
will not operate on the Sprint 4G LTE Network and (8) a Sprint 4G LTE Device will not operate on the Spriml 4G
(WiMax) Netwark. The Sprint 4G (WiMax) Network and the Sprint 4G LTE Nelwork support different devices and

have differenl coverage areas and different periormance levels. For funther details, contact Cusiomer's Sprint
Accourt Represeniative. '

Shutdown of the Sprint 4G (WiMax) Network. Sprint wil] cease operating the Sprint 4G M' iMax) Network on
r after N r, 2015 {“WiM utd "}. On the WiMax Shutdown Date, single-moda Sprint 4G

iMax Devices will cease funclioning. However, duakmode Sprint 4G WiMax Davices will continue to funclion on
the Sprint 3G Network and tri-mode Sprim 4G WiMax Devices will continue to function on the Sprint 3G Network

"and the Sprint 4G LTE Network, As of the WiMax Shutdown Date, the- terms and conditions of the Agreement

related to the Services provided via the Sprint 4G (WiMox) Network will no Jonger be applicable, and any in-tullding
solutions (formery known as Custom Network Solutions or *“CNS") ulilizing the Sprint 4G (WiMax) Network will slop
working.

8. NETWORK COVERAGE; LIMITATION OF LIABILITY FOR WIRELESS SERVICE PROBLEMS AND PRODUCT
FAILURES.

8.1

B.2

Network Coverage; Service Speeds. Sprint coverage maps are available at Sprini authorized reteil locations and
at www.sprint.com. The specific neiwork coverage Cuslomer gels will depend on the radio transmissions
Cusiomers device can pick up and Services Customer has chosen. Sprint coverage maps provide high-level
estimates of Sprint coverage areas when using Services outdoors under optimal condilions. Coverage is nol
avaliable everywhere. Coverage and Service speeds are nol guaranieed. Network coverage, capacily or density is
subject to change at Sprinl's discrelion without notice. Service speeds may depend on the Service purchased.
Aclual speeds will vary. Estimaling wireless coverage, signal strength, and Service speed is nol an exact science.
There are gaps in coverage within Sprint estimaled coverage areas that - along with olher lactors both wilhin and
beyond Sprnts control (e.g., network problems, network or Inlesnel congestion, software, signal strength,
Cusiomer's device, structures, buildings, weather, geography, lopography, server speeds of the websites Customer
accesses, actions of third parties, elc,) - may resull in dropped and blocked connecilons, slawer Service speeds,
or otherwisa impact the quality of Service. Services that rely on location information, such as E911 and Location

_ Based Services, depend on Customer's device's ability to acquire satellite signals (lypically not avaitable indoors)

and network coverage. While Customer's device is receiving a software updale, Cuslomer may be unable lo use
the device in any manner until the software update is complete,

Limitation of Liabllily for Wireless Service Problems and Product Falturea. Sprint is nol liabie for (A) coverage
and Wweless Service quality problems caused by almospheric, geographic or topographic condilions or other
conditions beyond Sprint’s control including the failure of olher service praviders: {B) inlermuption and unavailability
of Wireless Services due lo coverage, capacity, Product failure or olher limilalions that may occur in the
transmission or attempted iransmisslon of Wireless Services, or (C) oulages or Wireless Service disruplions
oceurring as a result of a public safety emergency. Sprint's maximum liabiiity for any toss or damage arising out of
a Wireless Service outage due 10 a reason other than those oullined in subpans (A) through (C) above, or
Sprintprovided wireless Product failure, is fimiled to: (i) a prorated portion of the applicable MRC based on the ime
period Wireless Services are not avaitable, and (i) 2 refund of (x) the nel purchase price of, or (y} the sum of an
payments made by Customer under a lease agreement for, the affected Sprint-provided wireless Pioducts. Sprint
is not ltable for the failure of any wireless Products thal were nol provided by or through SprnL.

9. DEFINITIONS.

9.1
9.2

43

9.4

9.5

9.6

“Active Unil” means an aclive piece of wircless Producl.

“Anytime Minutes” means the voice minutes of use that are available in a Businass Plan thal may be used at
anylime other than during Nights and Weekends,

“Applications” include email. and data, information and other wireless Internet Services.

“Buslness Plans™ means Sprinl wireless service plans for business customers. Certain Business Plan options are
priced in the Agreement or Customer may select from any other available Business Plans, subject to the terms and
pricing of that Business Plan,

“Customer Ling” or “Corporate-Liable Active Unil” means an Active Unil {8) activated by Customer for
Customer's end use, (b enrolled in a Business Plan, and (c) lor which Cuslomer is financially responsible.

“Domestic” means the 50 slates of the Unlied States and ihe District of Columbia, unless otherwise defined for o
particular Producl or Service.
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9.7

9.8

9.10

9.1
9.12

9.15

9.18

9.18
9.19

9.20

9.21

.12

9.23

9.24

8.25
9.26

9.27

9.28

“Domostic Roaming™ means Roaming an networks within the United States, Puerto Rico and U.S. Virgin Islands
where Sprint has a roaming relationship with the carrier.

“Employeo” means a person in the service of Cusiomer and from whom Customer wilhholds FICA (Federal
Insurance Contributions Act) contributions from such person’s gross pay.

“Employec Line” or “Individual-Liable Active Unlt” means an Aclive Unit activated by an Employee and for
which the Employee is financially responsible.

“Locatlon Based Sarvice™ means any Saervice or Application thal uses, accesses, iracks or discloses the location
of an Active Unit.

“MRC"” means montlhly recuriing charge.

“Nationwide Sprint Network” means the Sprint-owned or controlied COMA/1xrtt wiretess network, including
network ownad or controlied by Sprini Servica Provider Affiliales, used by Sprint to provide Sprint Services.

“Nights and Wrokenda" maans Monday through Thursday 9:00 p.m. {o 7:00 a.m. and Friday 8:00 p.m. o Monday
7:00 a.m., untess either the Nights and Weekends at Bpm option or Nights and Weckends al 7pm option is selected.
“Nights and Wookenda at 6pm" means Monday through Thursday 6:00 p.m. to 7:00 a.m. and Friday 6:00 p.m.
1o Monday 7:00°a.m. “Nights and Weekends at Tpm" means Monday through Thursday 7:00 p.m. to 7:00 a.m.
and Fridey 7:00 p.m. to Monday 7:00 a.m.

“Product(s}” is defined in the Agresmeany, but for purposes of this Annex, "Product(s)” also includes, it appficable.
Customer-provided wireless devices that are used on the Sprint Networks and the Sprint 4G Network,

“Roaming” means voice or data service provided on another wireless carrier's network through agreements
eslablished by Sprint.

"Smartphone™ Is 2 wireless Product designated by Sprint as a Smartphone, with an advancéd operating system,
that offers more advanced computing ability and connectivity than a lraditiona! feature phone.

"Sprint 3G Network” means the Sprint-owned or contiolled COMAVEV-00 wirgless network, including network
owned or controlled by Sprini Service Provider Affiliales, used by Sprint to provide Sprint Services.

“Sprint 4G LTE Device™ maans 3 wireless Product that is capable of operating on the Sprint 4G LTE Network.

“Sprint 4G LTE Network™ means a wireless netwark based on the standards for LTE developed by the 3
Generation Partnership Project (3GPP), or successor lechnologles, that Sprint owns of resells, including network
components owned ar controlled by Sprint Affiliates or partners.

“Sprint 4G Network™ means a wideband OFOM lechnology that Sprint owns or resells, incduding network
components owned or controlled by Sprint Affiliates or pariners. References to the "Sprint 4G Network” include the
Sprint 4G LTE Network. the Sprint 4G (WiMax) Network andor successor networks, as applicable.

“Sprint 4G Services” means functionafity provided by-Sprint that either provides data transporl on the Sprint 4G
Network or allows for the use of Applications related to the Sprinl 4G Network,

“Sprint 4G WiMax Device” means a wireless Product 1hat is capable of operating on the Sprint 4G (WiMax)
Network.

“Sprint 4G (WiMax) Network” means a wirelass network based on the 802.16 seres of slandards developed by
the IEEE 802 LAN/MAN Standards Committee, or successor technologies, that Sprint owns of resells, including
natwork components owned or controfled by Sprini Affiltates or pariners.

"$print Direct Connect Device™ means a Product that uses the Sprint 3G Network for Sprint Direct Connect
service.

"Sprint Networks™ includes the Natlonwide Sprint Network and the Sprint 3G Network,

“Sprint Service Provider Affiliate™ means an enlity that has entered inlo an arangement with Sprint to construct
wirgless network coverage, perform operational funclions in defined geagraphic areas, and provide mobile wireless
telecommunications products and services under the “Sprinl® service marks or any other service marks
subsequenily used by Sprint, “Sprint Sarvice Provider Atiliate Market™ means the regions of the United Stales
covered by Sprint Service Provider Affiliates.

“Sprint Services™ means wireless Services provided by Sprint and authorized Sprint Service Pravider Affiliates on
ihe Sprint Networks using COMA technology.

“Wireless Sorvices” includes Sprint Services and Sprint 4G Services.
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SPRINT MACHINE-TO-MACHINE SERVICES PRODUCT ANNEX

The following product-specific terms and condilions in this Sprinl Machine-10-Machine Services Product Annex ("Annex’), logether

with the applicable service agreemen for Sprint Machine-lo-Machine Services ('Agmemont’) govermn Spant’s prows;on and
Cuslomer's use of Sprint Machine-to-Machine Services ("M2M"). Capilatized tarms are defined in sectlon 8 {° Definitions”) of this
Annax i no! otherwise defined In the Agreement or lhe Wireless Servicas Produdt Annex.

1. SALE OF M2M SERVICES !

1.1

1.2

General. Sprint will provide and sell M2M Services fo Cusiomer, and Cusiomer will purchase M2M Services from Sprint
under the terms and condilions se1 forth in the Agreement and this Annex. No provision of the Agreeman! will be
construed as veslng in Cuslomer any conlrol whatsoever in any facifilies or operations of Sprint, Including the Facilities,
of 1he operations of Bny Sprini Affiliate or contractual third party of Sprinl. Customer will not represent itseif as an FCC,
tederal, state, or other governmental or regulatory agency cerlified licensee for Sprint by reason of tha Agreement.
Cuslomer will nol enter, directly or indirectly, into any agreemenl or other arrangement with a third party that gives the
third party any rights to purchase M2M Service lor resalz 10 other parties.

[Intentionally Omitted).

2. SCOPE OF SERVICE

21,

2.2,

2.3

2.4,

2.5

Limitation an Scope of M2M Service.

A. Genaral. Customer agrees that (i} M2M Services are available to M2M Devicas only wilhin the operating range of
the Sprint M2M Networks or, if applicable, an Intemational M2M Network; and (ii) M2M Services may be lemporarily
refused, interrupted, curtailed, or otherwise limited because of transmission limilations caused by any factor,
including almospheric, environmenlal, or lopographical condilions; concentraled usage or capacily constraints;
Facilities limitations or constraints; F acilities changes, modificalions, updates, relocalions, repairs, mainlenance, or
other simitar aclivilies necessary for tha propar or improved operation of the Fadilities; ot faiture by third-party
suppliers. Sprint is not Kable for any ¢laims or damages related lo or arising oul of or in connection wilh (x) any
coverage gap. or (y) any M2M Service refusal, inlerruption, curtailment, or other limilation provided above.

B. Dala Services, Sprint is nol a publisher of third party conten) that can be accessed through MZM Services, Sprin
is not responasible for any content, Including information, opinions, advice, statements, or services that are provided
by third parlles and accessible through M2ZM Services or any damages tesulling therefrom. Sprini does nol
guaraniee the accuracy, compleleness, or usefulness of informalion (hat is obtained through the M2M Services.
Sprint makes no represenialions or warranties regarding the provider, scope or nature of the content, or services
that will.be available ihrough M2M Services.

Coverage Maps. The operaling ranges of the Nationwide Sprint Network, Sprint 3G Network and Sprint 4G Network
are depicted on the coverage maps available al www sprint.com. Network coverage maps ore good fallh approximations
of outdoor coverage; aclual coverage area may vary and Sprint does nol guaranty the accuracy of the maps. Sprintis
not liable for any claim or damage related lo or arising out of or in conneclion with any map informalion, including the
accuracy thereol. Inlemational M2M Network coverage ml’ormalron is availabla by contacling Customer's Sprint Account
Representative.

Moblle Dialling Numbers, Sprini will assign maobile dialing numbers ("MDN") 1o M2M Devices. For SIM Cards, the MDNs
are non-dialable GSM numbers,

Sanctloned Countries. SIM Cards and M2M Services may not be deployed 1o, or used in, any country subject to
economic sanctions or othar restrictions imposed by the government of the Uniled Stales or any other couniry having
compelent jurisdiction over the Agreement, unless an appropriate ticensa has baen granted therefora.

International M2M Networks. The International M2M Networks support wireless dala and SMS Services, but do nat
supporl voice Services.

1. BILLING. Sprint will bill Customer os set lorth in the Agreemenl. Customer expressly acknowiedges that some charges incurred

in a billing cycle may not appear on the invoice for 1hat billing cycle and thal those charges may appear on subsequent invaices,

" Unless otherwise slated, Sprint will prorate old and new Business Plan charges based on the date of change if Cusiomer
changes Business Plans during an invoicing cycle.

4 M2M DEVICES

4.1,

4.2,

Acquisition. Unless specifically provided lor otherwise in the Agreemenl, Custamer will be responsible for making ils
own arrangements to purchase M2M Devices from a third party. Sprinl will not be responsible for the M2M Devices,

Compatibility. Customer will use, and will ensure Ihal End Users use, only M2M Devices that comply with (a) Sprint's
requirements for compatibility of devices with the M2M Services and the Facililies, including the successfu! completion
of Sprint's device centification process for M2M Services provided over the Sprint MZM Networks; and (b} all applicable
FCC., federal, state, foreign gavernment or regulatory autharily requirements for compatibility of devices with the M2M
Services and Ihe Facilities. if any device used by an Employee or End User does not comply with the standards set farth
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4.4,

4.5.

in this section 4.2, Customer will immecialely terminate the service to such device. If Sprint becomes aware hat any
devica used by an Employee or an End User does nol comply with the standards set forth in this section, Sprint may
immediately suspend or terminate the M2ZM Services used by such device.

No Sprint Rosponaibility for Customer Devlces. Sprinl is not responsible for the operation, tesling, mainienance,
ransportation, handling. transfer, loading. or unloading of any M2M Davices. Customer will procure and maintain
throughou! the Term, adequale and appropriate insurance to insure the M2M Devices while they are in Iransil to of {rom
Sprint or in Sprint's possession. Sprint is nol required to make any changes, modifications, or additions 1o its equipmen,
operations, or Facililies lo accommodate Customer or the M2M Devices.

Provision of ESN. Before Customer makes M2M Devices available for use with the MZM Searvices, Customer will
provide 10 Sprin{ the ESN for each MZM Device,

SIM Carde. For M2M Davices cperating on an (ntemational MZM Network, Customer musl oblain a compalible SIM
Card from a Sprint-authorized third party.

A. SIM Cards may only be used for M2M Services provided as parl of a Bundled Service and may not be used or sold
as o "GSM Gateway” device or g data-only service. Sprint may suspend or deaclivate any SIM Card tha! is nol pant
of a Bundied Service.

B. Customer may not deploy the SIM Cards within specific Geographic Regions, utilize applications to allow the M2M
Devica to aller sleering, disec the M2M Device to a specific carrier or otherwise attlempt o utilize service providers
in a manner other than as direcied by Sprint.

CUSTOMER'S RESPONSIBILITY AND LIABILITY

5.1,

5.2

5.3

54.

5.5.

Trouble Reporllng Customer will report any trouble with respect to the M2M Services to Sprint only upon reasonable
verification that the trouble is due directly to issues with the M2M Services and nol 1o elements or condilions within the
reasonable control of Cusiomer.

Froud. Customer will promptly notify Sprinl Custorner Care of any suspected fraudulent use of wireless Products or
Services. Also, Customer will promptly notily Sprinl Cusiomer Care if an M2M Device is lost or stolen. Cuslomer is
responsible for 31l cosls end procedures associated with fraudulent use of M2M Davices, M2M Services , such as
subscription fraud, usage on lost or stolen M2M Devices 1hat Customer fails 1o deactivale, coning or network fraud, or
fraud occurring in connection with Customer's agents, Employees, or reprasentalives, such as Employee-refaled thefl.
Replication or cloning of physical access devices or glecironic identifiers to enable muttiple sessions Is prohibited. At
any time for iraud management, Sprinl can suspend of vary lhe M2M Services immedialely and wilhout prior nolice. In
the case of suspected hraud, Sprint will attempt to contact Customer before interrupting M2M Services. Customer will
cooperate with Sprint in Lhe investigation and resolution of the incident.

Interferenco. Customer's agents, Employees, and representatives may not interfere with the Facllilies, the Sprind M2M
Networks, an International M2M Nebwork, or the M2M Services in a way as to impair the qualily of service provided by
Sprint to its customers, and Customer will be liable (or any inlerference caused by End Users. Notwithstanding this
prohibition, upon discovery of Interference by either Sprint or Cusiomer, the party discovering the inlcrierence wilt
promptly natify the other party, and Cuslomer will promplly order the agent. Employee, represeniative, or End User to
cease lhe act(s) consiituling the interference. Sprint, concurrent with notice to Cuslomer, may suspend of terminale the
M2M Servicos to Customer of the End User and require Customer to take appropriate action to efiminate the use or
inlerference by Customer, the agent, Employee. representative, or End User,

Responsibllity for Customer’s Vendors/Contractors. Cusiomer may reguest that Sprint work with one or more of
Customer's vendors or contractors in order lor Sprint to hglp facilitate Customer's provisioning of the M2M Services, and
it Sprint works with such vendor or coniracior, in all such cases Cuslomer is responsible for the aclions of such vendars
of contraclors.

Data Protectlon and Privacy.

A. Compliance with Law, Customer is responsible for complying with all applicable data protection and privacy laws
and regulations with respect 1o any personal data of an Employee or End User that Customer may process in
connection with the use of an M2M Device or M2M Service. Sprint does not represent of warrant, and nothing in
this Annex or the Agreement will be construed to mean, that any Sprinl Products, Services or notices thal Sprint
requests Cuslomer to provide to Employees or End Users, will put or kaep Customer in compliance with any laws,
rules, or reguiations.

B. Location Based Services. To the exienl an M2M Device invoives a Location Based Service, Cuslomer must
ensure that each Employee and End User using such device is propery notified in accordance with the CTIA Best
Practices and Guidelines for Location-Based Services, which can cumenlly be found at

Al i HCTIA e acth d 1 1. In addition, for Intemational M2M Services,
Customer musl provide any applicable nolification and comply with all regulatory rules or requirements, statutes or
obligations applicable to Localion Based Services in the jurisdiction where the International M2M Services are
provided,
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€. Uss Information. Customer {j) is fully responsible for any unauthorized collsction, disclosure, disposal or use of,
or access lo, personal datp in Cusiomer'a possession or under Cusiomer's control thal relates to en Employee’s of
End Users use of the M2M Device including, without limilalion, location information; (i} will implement
adminisirative, physical, and technical safeguards to protect the same; (iii) will maintain an up-to-dale privacy policy
that fully explains (a) whal information it collects about its Employees and End Users, (b) how it uses tha!
information, (c) how It secures that information, and (d) 1o whom it discloses that information: ond (iv) will compty
with all applicable laws, including wilhout limilation data securily, privacy, marketing, ond consumer prolection laws
as applicable within the Uniled States, as-well 23 with applicable data protection and privacy laws and regulations
wilh respect to any personal data that Customer may process with respect to an Employee or End User.

5.6. Export Laws. Customer will comply wilh sil relevant export contral laws. orders, regulnlions and restrictions including,
but not limied 1o, those imposad by the United States of America, the United Nations, of the European Union.

5.7. [Intentionally Omitted].
'5.8 [intontionally Omitted).

MODIFICATIONS, Sorint may, in its reasonable discration, change or update the Fadilities or Sprinl's operatms equipment,
software, procadures, or services. Sprint wil) nat be llable if those modifications, changes, or updales require changes Lo,
updates of, or modifications of M2M Device, other devices, or olher products, accessories, systems, of procedures.

{Intontionally Omiited].

EARLY TERMINATION BY SPRINT. Il Sprint ceases o be permitted by a governmental authority to provide M2M Services
and such event would materially impact Sprint's ability to provide M2M Services to Customer, Sprint may terminale the atfecied
M2M Services without any hiability by giving Customar at least 30 days’ prior wrilten notice. .

DEFINITIONS ,
9.1. [Intontionally Omitted.)

9.2. “End User means Customer or any authorized employee of Customer using the M2M Service on a M2M Device Lhal is
a Corporate-Liable Unil under Customer's Corp, ID.

9.3. °‘ESN’' means the electronic serial number for each M2M Device in a form satistactory to Sprinl.

9.4. °Facllittes® means tha lelecommunications switching equipment, cell site iransceiver equipment, connecting circuits,
software, third party networks, and other equ:pment installed, mainlained, expanded, modified, or replaced by Sprint to
provide M2M Services.

$.5. “Geographlc Repglon” means the regional locations, il any, identified in the applicable pricing attachment for
International M2M Servicos.

$.6. ‘Intermational M2M Network® consists of third party carnier networks thal support GSM-based netwark technologias
such as EDGE, GPRS, HSPA and HSPA+ and that are ulilized by Sprint to provide M2M Services outside of the United
States via one or more SIM Casds. Network technologies are-provided ol the third party carrier’s sole discrellon and may
change trom lime (o tima. Sprinl will use commercially reasonable efforts to provide advance notice to Customer of sny
material changes {o the supporied network lechnologies, .

9.7. “Intermational M2M Services” means M2M Services provided over an Intemational M2M Network using SIM Cards.

9.8, °‘MIM Device” means a Corporate-Liable Active Unil device that (a} operates on the Sprint M2M Network or an
Intemational M2M Network; (b) has been approved ang cenlified by Sprint for use with M2M Services provided on the
Sprinl M2M Neltwork, ar a device thal meets the regquired European Telecommunications Standards institute (ETSI)
standards for GSM network compalibility and supporis the correct frequency bands for M2M Services provided on an
intarnational M2M Network: and (c) {i} Employees use with M2M Servicas, or (ii} has been integrated, by Customer, for
use with the M2M Servicas in a manner that has been approved by Sprint,

9.9. *M2M Services’ means tha data and SMS services thal operata on a Sprnt M2M Network or an Inlamational M2M
Network and that allow machines to transport dala to other machlnes in a predetermined process provided 1o Customer
by Sprint as described in the Agreement.

9.10. “SIM Card” means the card or chipsel provided by a Sprini-authorized third party lor the M2M Services to interoperale
with International M2ZM Networks, in accordance with this Annax and the Agreement,

9.11, “Sprint M2M Natworks® consists of (a) the Nationwide Sprint Network, Sprint 3G Network and/or Sprinl 4G LTE Network
used by Sprint o provide the M2M Services in the Uniled States, and (b) third party carrier networks in Canada and
Mexico that support COMA-based network technologies and that arc ulilized by Sprint to provide M2M Services via
roaming.
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