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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a sole source contract Agreement
with Virginia Ross (VC #306794), Hampton, NH 03842, in the amount of $14,310.00, for Recovery
Coach training and professional services effective upon Governor and Executive Council approval
through August 31, 2020. 100% Agency Income

Funding is available in the following account, State Tarseted Response: 02-46-46-460510-4067-066-
500546 with the authority to adjust encumbrances in each State Fiscal Year through the Budget Office if
necessary and justified.

EXPLANATION

This request is sole source as Virginia Ross, a certified trainer for the >4H Recovery Coach Academy
(NHRCA), was the only respondent who would be amenable to provide Recovery Coach Training, a peer-
based substance abuse recovery support service, to the Department's resident population.

Recovery Coach Training is a non-clinical service designed to engage individuals beyond recovery
initiation through stabilization and into recovery maintenance. This training uses a peer-to-peer based
model that focuses on how to help sustain an individual in their recovery from substance use disorder or
addiction, promote recovery by removing barriers to recovery and serves as a personal guide and mentor
for individuals seeking or already in recovery by becoming a Recovery Coach or a Certified Recovery
Support Worker (CRSW).

As part of the State Opioid Response (SOR) sub-grant from the NH Department of Health and Human
Services (DHHS) and Memorandum of Understanding (MOU) between the agencies, the MOU provides
for training of residents in Recovery Coach Training to become CRSW's. To fulfill the Department's
goals, the NHDOC reached out to four (4) recovery coach-training organizations with the NHRCA being
the only respondent who was amenable to work with a correctional resident population. Through a series
of three (3) short form contracts, Virginia Ross began delivering the Recovery Coach Training to
residents housed at the Northern NH Correctional Facility (NCF). This contract will provide parallel
training to residents housed at the NHiState Prison for Men (NHSP-M) and the NH Correctional Facility
for Women (NHCF-W) who seek to become a CRSW.
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Research has indicated: "Studies [of peer recovery support for individuals with substance use disorders]
demonstrate improved relationships with providers and social supports, increased satisfaction with the
treatment experience overall, reduced rates of relapse, and increased retention in treatment. It is clear that
peer support services can provide a valuable approach to guiding consumers as they strive to achieve and
maintain recovery." (Rief, et al, 2014) and "...the general conclusion from the body of evidence is that
participation of peers in recovery support interventions appears to have a salutary effect on participants
and makes a positive contribution to substance use outcomes. The individuals studied generally had
complex needs in addition to substance use issues and benefited from the support of peers across diverse
types of interventions." (Bassuk, et al, 2016)

This contract offers four essential training sessions for those participants who are interested in serving as
recovery coaches and/or seeking CRSW credentialing. The foundation session. Choices© Peer Recovery
Coach Training, a 30-hour training session, consists of four domains: Understanding Addiction &
Recovery, Defining Roles of a Recovery Coach, Engagement, and Faying Heed to & Understanding
Potential Risks. The remaining three training sessions are: Choices© Ethical Foundations for Peer
Recovery Coaches (12-hour), Choices© Suicide Prevention (6-hour) and Choices© HIV/AIDS for
Recovery Support Workers {6-\\onx).

As the Recovery Coach Training provides a foundation for residents to become eligible as a CRSW, it
also provides skills to guide, mentor and support individuals seeking to enter into or sustain long-term
recovery from addiction to their peers. This training can provide up to fifty-four (54) continuing
education units or credit hours that can be used towards the eligibility status of a CRSW and/or can be
used towards pursuing a career towards a licensed alcohol and drug counselor post-incarceration. CRSW
training is advantageous as recovery peer workers are highly sought in the area of substance use disorder
treatment within the community. Individuals that choose to continue to complete the certification
requirements will have a potential career in the field of substance use disorder treatment.

Respectfully Submitted,

feien E. Hanks

Commissioner
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FORM NUMBER P-37 (version 5/8/15)

1.

Noiicc: Tliis agrccniciil and all of iis atiachmcnis sluill become public.upon submission lo Gox emor and
E.\cculi\ c Council for approval. Any infonnaiion tlwl is privaic. cdnfidetilial or proprielaiy imisi
\x clearly ideniificd lo ihc agency and agreed to in writing prior to signing the coiuracj.

agreement

Tlie Stale of New Hampshire and the Coiilraclor hcrcb\- mutually agree as follows;

GENERAL PROVISIONS

IDENTIFICATION.

I.I Stale Agency Name
NH Department ofComxtions

1.2 Slate Agcncv Address
P.O. Bos 1X06. Concord. NH 0.1.11)2

lo.'i Pleasant Stteet. Concord. NH 0,1.101

1..1 Contractor Name

Virginia Ross
1.4 Contractor Address

Hampton. NH 0.1842

1.5 Contractor PItone

Number

601-918-0510

1.0 Account Number

O2-40-40-46O5lO-4O07OOt)t)-

0/.0-.500540

1.7 Completion Date

August II. 2020

1.8 Price Limitation

$14,110.00

1.9 Contraciittg Orficcr for State Agcncx
Heidi M. Guincn

1.10 Slate Agenc\ Tclopltonc Number
001-271-.ViOl

U-

I.I I Contraerar Signttturc 1.12 Name and Title of Contractor Sigratoiy
Virginia Ross. Sole Proprietor

1. 11 Acktiowlcdgcmcni: State of/'/t'^o' . County of / /7<_

/ T ^ f lU/'K^ 0/LLh.' ) JOn 10 C S/01 7. before the undersigned officer, jxasontilly appeared tlie |Krson identified in block 1.12. or satisfactorily
proven to be ihc person whose n;»mc is signed i)i block 1. 1 1. and acknowledged tlvat s/Ik e.xcculcd this document in tlie capacity
indicated in'block4.12.

1.11.1 Signature of Notary- Public or Justice of the Peace

& Li UCKfO '7'
I Seal I ^

DAVINA K. LARIVEE, Notary PuWtc
State Of New Hampehire

My Commteton Expire# June 6,2023

1.11.2 Name and Title of Notnrv or Justice of the Peace

1.14 State Agencv Signature 1.15 Name and Title of State Agency Signatory-

Helen E, Hanks, Commlsslbher

.16 Approval bv the N.H. Department of Administration. Division of Personnel fifiippHcahlc)

Bv: Director. On:
/

1.17 Apptb\'.')|^v y]if-i*^rncy Gjncnil (Form. Substtincc and Exccitlion) Ofnpphcahh:)

On; \jl\j%0%0
1. 18 Appro\ al b\ the Govcntor and E.xccutis c Council fi/opplicahlc)

Bv: On;
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2. EMPLOVMENTOFCOiSTRACTOR/SERVICES TO
BE PERFORMED. The Staic of New Hampshire, acting
ihrotigh the agency identified in block I, I ("Slate"), engages
conintcior identified in block 1..^ ("Cohtmcibr'") to perform,
and the Coiuracidr sliali pcrfqrih. the work or.s-alc of goods, or
both, identified rind mbrc p<7riicnlarly described in the nllachcd
EXHIDIT A which is incprpotiatcd herein by refcrchce
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

.1. 1 Notwithstanding any provision of this Agreement (p the
cotiirary. and subject to the approxal of ll»c Coxemor and
E.\ccuii\ e Council of tlic Slate of New Hampsiiirc. if
applicable, this Agreement, and all obligations of the panics
hcrciindcr. shall become cffcciix e on il>c dale the Governor

and Executive Council approxc this Agrceineni.as indicated in
block 1.18. unless tio such approval is required, in wliich case
the Agreement shall become efrcctive on iltc date tlie
Agreement is signed b\ -thc Slate Agency n.s shown in block
1. N ("Effective Date").
?>.2 If the Contnictorcomnienees (he Scr\'icc$ prior to the
Effcciivc Dale, all Sen iccs perfomied by the tonintcior prior
to the Effective Date.sltall be performed at ilic sole risk of llie
CQriinictor.,{md in lite event that this Agrecmcnt.does not
become cffcctix e. the Staie sliall ha\ c no liabilit)' to the
Contmcior. including witlK}ui limitation. nn> obligation to pay
the Contractor foran>' costs incurred or Scrx iccs perfonned.
Contractor must complete all Serx iccs by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OK AGREEMENT.

Notwithstanding any provision of this Agreement to the
conimry. all obligations of tite State hercuitder. including,
without liinitation, the continuance of payments l»crcimdcr.,are
contingent upon lite availability and coniinucd appropriation
of funds, and in no event shall the Stale be liable for any
pnyinems Itcrcundcr in.c.xccss of stich available appropriated
funds. In tJic c\ cnt of a rcduction or icniiirunion of

appropriated funds. tlK State sliall have ihc righl lo.wilhltold
payment until such funds become ax ailablc. if ever, and shall
Ivn c the right to ierminatc this Agreement immediately upon
gix'ing the Contractor notice of such tenninaiion. The State
shall JX)l be required to iransfcrfuiids from any other account
to the Account identified in block 1.6 in tlx: cx cnt fimds in tJtai
Account arc reduced orunax'ailablc.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

.'x. I The contmei price, mciJiod of payment, and terms of
pnymcnl arc identified and iiiore particularly described in
EXHIBIT 8 which is incorporated herein by reference. ;
.•^,2 The payment by the State of the contract price sltnll be tlic
only and the complete reimbursement to the Conlmcior for alt
expenses, of whatever nature incurred by tlx: Contntctor in the
jxtfonnancc hereof, and sliall be tlx: only and the complete
compcnsjilion to the Co.mracior forihc Scrx iccs. Tltc State
sliall liax'c no liability to the Contractor oilier than ilic cpmnict
price.
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5..> The State rcscrx cs the right to offset from any amounis
oilicrwisc pjiyablc to the Contractor under this Agreement,
those liquidated amouiils required or pcnniiicd by N.H, RSA
80:7 through RSA 8();7<oranv other provision oflaw.
5.4 Notwiihstiuiding.any provision in this Agreement to (he
coiitmry. and hotxvithstaiidirig uhcxppctcd circiimsianccs. jn
no event shall the tola! of all payments aiitliori/cd. or actually
made licreuhdcr. exceed the Price Litnitatipn set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection xviih the pcrfonnancc of ilic;Scrx icc.s. tlic
Coniracior shall coinply xvith all statutes. lax\ s. rcgulniioiis.
and orders of federal. slatC; county or municipal authorities
xvlilch impose any obligation or duty upon the Contractor,
inciiidiiig. btn not limited to. civil rights and equal opportunity
laxvs. This may iticludc the rcquircnicni to utili/c anxiliarx'
aids and scrx iccs to ensure lliat pcrsons xviih comniunicalion
disabilities. i(x:luding vision, hearing and speech, can
communicate xvith. receive information from, and convey
infoniiaiion to the Contractor. In addition, the Cciuractor

shall comply with all applicablcxopyriglit laws.
6.2 During the tenii of this Agreement, the Coniracior shall
iK)t discriminate against employees or applicants for
employment because of race, color, religion, creed, age. sex.
liandicap. sexual oricnintion. ornaiional origin and xvill take
affirmative action lo prevent such discrimination.
6..> If this Agrcetnciu is funded in any part by monies of the
United Stales, (he Coniracior shall comply xvith all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplcmcmed bx the
regulations of the Uniicd States Department of Labor (41
C.F.R. Part 60). atid xvith any rules, regulations and guidelines
as the Stale of New Hampshire or ilic United St^ttcs issue lo
implemcnl liK:sc regulations. The Contractor further agrees lo
ixnnil the State or United States access to any of tlx:
Contractor s books, records and accounts for the purpose of
asccrlaining compliancc xviih all rules, regulations and orders.-
and ihcxox cnanis. terms and condiiionsof tins Agrccmcm.

7. PERSONNEL.

7.1 The Contractor sluill at its own expense prox icie all
pcrsonix:l nccessarx' to perform the Scrx iccs. The Contractor
xxarranis that all personnel engaged in the Scrx iccs shall be
qualified to perform the Scrx iccs. and slxall be propcrlx-
liccjtscd and oihcnvise authorized to do so uider all applicable

laws.

7.2 Unless othcrxvisc authorized in writing, during the Icnu of
this Agrccmcm. and for a period of six ((3) nionllts nftcrtlx:
Completion Date in block 1.7, the Coninictorslutll not hire,
and shall not pennitany subcontractor or other person, finn or
corporniion xx iih xvlxnn it is engaged in a combined cfTori to'
perform tlx; Scn iccs ip hire, any person xvho is a State
employee or official, xvho is materially involved in tlx
procurcnxnt. administration or pcrfoniuuxrc of this
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Agrccmcni. TIUs provision sliall sur\ i\ c icnmihaiion of this
Agrccmcm.
7.3 The Contracting Officer specified in block 1.9. or his or
Itcr successor, slutii be the Slate's rcprcsciiiaiivc. In (l»c c\ cnl

of any dispulc conccniing Ihc inlciprclalion of this Agrccmcni,
(he Contracting Officer's decision stall be fituil for the Slate.

H. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor stall constitute an event of default hcieundcr

("Event of Default");.
8.1.1 faihirc to perform the.Services satisfactorily or on
schedule:

8.1.2 faihirc to.submit any rc|X)rt required hcreunder, and/or
8. i:3 failure to perform any oilter covenant, tennorcondiiion
of iliis Agreement.
8.2 Upon llie bcairrencc of any Evenl of Default, the State
nuiy lake any one. or more, or all. of the.following;aciioits:
8.2.1 give the Conlnictora written notice specifying tlte Event
of Def^ault and requiring it to be remedied wiihiit in.the
abseiKC ofa greater or lesser specification of time, iliiriy (31))
days from the date of the notice; and if the Event of Default is
not timely remedied, tcnninaic this AgrccmcnL effective two
(2) days after giving the Contractor notice of teriiiinaiion:
8.2.2 give the Contractor a wriiieii notice specifying tl»c Event
of Default and suspending all payments to be made under this
Agreement and ordering (tat the portion of the contract price
which would othenvise accrue to the Conliactor during (Itc
period from the date of such notice until, such tiinc as the State
determines itat the Conimctor lias cured the Event of Default

shall nc\ cr be paid to the Contractor
8.2.3 SCI off against ain otJicr obligations the Slate may owe to
the Contractor an>' damages the State suffers by reason of anv
Event of Default; aixl/or

8.2.4 treat tJie Agreement as breached and pursue any of its
remedies at la«' or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agrccnicnt. llic word "data" shall mean all.
infonnalion aiidjhings developed orobiaincd during the
pcrfomiaitcc.of. or acquired or dc\ eloped by rcasdii of. this
Agreement, including, biii riot limited to. all studies, reports,
files, fonmilac. suncys. maps, charts, sound recordings, video
recordings, pictorial rcproduciions, drawings, amilyscs,
graphic rcprcscnraiions. computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all wlicilicr finished or unfinished.

9.2 All data and any propeny which has been received from
the State or purcluiscd with funds prot idcd for ilwit purpose
under this AgrccmcnL slutll be the property of the State, and
sliall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Conndcntialiiy of data sliall be gbtremed by N.H. RSA
chaptcr91-A oroihcrc.visiing law. Disclosure of data
requires "prior written appro\'al of the State.
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10. TERMINATION. In the c\xnl of an early icmiinalion of
this Agreement, for any reason other than tiK completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than nftcch (15) da>'S after the date of
tcrrtiinaiion. a rc|X)rt rTcmiin;iiion Rcpori") describing.in
detail all Scn iccs performed, and the conlraci price earned, to
and including tlx: date of tcnnination. The form, subject
matter, content, and number of copies of Uic Tcnniii;ition
Report shall be identical to those of any Final Report
described in the aiiaclicd EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agrccmcni tlic Contractor is in all
respects.an independent contractor, aiid is neither an agent nor
an employee of the State. Neither tlic Contractor nor ain of its
officers, employees, agents or members stall have auilioriiy to
bind llic Slate of rccreivc any benefits, workers' compensation
or other enioluincnis prbvidixl by llic.Stale to its employees.

12. ASSICNMENT/DELEGATIQN/SUBCONTRACTS.
The Contractor stall nol assign, of othenvise ifatisfcr anv
interest in this Agreement witliout the prior wriiicn notice and
consent of the State. Nonc of the Services shall be

subcontracted by the Coiuraclor without tlic prior written
notice and consent of the Suite.

13. INDEMNIFICATION. The Coniracior shall defend,

indemnify atkl Iwld hamilcss the State, its olTiccrs and
employees, from and againsl any aiid all losses sulTcrcd by ilic
Sliite, its officers and cmployires. and any and all clainis.
liabilities or penalties asserted againsl the State, its officers
and cmpldyecs, by or on bcluilf of any person, on account of;
based or resulting from, arisiiig out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwiilistandi.ng tlx: foregoing, nbihing herein
contained sluill be deemed lo-cbtisiiiutc a wai\ cr of the

sovereign immunity of the State., which immunity is tarcby
reserved to tlx: State. This,covenant in paragraph 13 shall
suri ivc the icmiiiuiiion of this Agrccmcni.

14. INSURANCE.

14.1 The Coiiiracipr sliall. at its sole cxpciisc. obtain and
maintain iii force, and shall rc'quifc an>' subcohirjicior or
assignee to obuiin aiid-maiiiiain in force, the followirig
insurance.

14.1.1 comprehensive general liabilitv' InsuraiKC against all
clainis of bodily injurv-. death or property danxjgc. in amounts
of not less 1 tan $ 1.0(K).(MM>pcr occurrence and
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to snbp;ira'gniph 9,2 herein, in aii amount not
less than 80% of the whole replaccmciit value of the projicny.
14.2 Hie policies described in subparagrapir 14. 1 herein shall
be on policy fomis and cixiorscmcms approved for use in the
Suite of New Hampshire by lliC N.H. Department of
Insurance, and issued by insurers licensed in Ihc Suite of New
Hampshire.
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14.;^ The Contractor sluH furnish to tlic Coiilraciing OfTiccr
identified in block, 1.9. or his or licr successor. ji cenificaicls)
of insumncc for all insurance required under this Agrcciueni,
Contractor shall.also furnish id tlK Contracting Officer
identified in block 1.9. or.his or her successor, ccnificaicls) of
insurance for nil rcncwalis) of insurance required under this
Agreement no later ihan ihirty (30) days prior to tlic e.xpiraiion
date of each of the insurance policies. The ccnificatcfs) of
insurance ;md atn- renewals tl^reof sliall be iittachcd and arc

incorporated herein by reference'. Etrch ccnificatc(s) of
insurance shall contain a clause requiring iIk: insurer to
provide the Contracting Officer identified in block 1.9. or his
or licr successor, no less tlum Uiirty (.30) days prior written
notice ofcancellaiion or modification of the policy.

15. WORKERS'GOMPENSATION.

1.5.1 By signing this agreement: tltc Contractor tigrccs.
certifies and warTTiius tliat the Contractor is in compliance with
orc.xctnpt from, (he requirements of N.H. RSA clwpicr 2KI-A

('ompcnsniion
1x2 To tire e.vtcni the Contractor is subject to the
requirements of N.H. RSA cluiptcr 28 l-A. Contractor sliall
tiuriniain. and require any .subconiracinrora.ssigncc to secure
and maintain, payment of Workers" Comix:u.«;;iiion in
connection with activities which the person proposes to
undertake pursuant to this Agrccrncm. Contractor slvrll
furnish tire Coniracting Officer identified in block 1.9. or his
or Itcr successor, proof.of Workers" Comjx:rrs.ilrorr in tire
manner described in N.H. RSA clitrpier 281 -A and arty
applicable rcncwaUs) thereof, which slvrll be attached and arc
incorporated herein by reference. Tltc Slate .shall not be
rc.s|xmsiblc for pa> iitcnt of any Workers" Compensation
premiums or for any ollrcr claim or benefit for Coniracior. or
anv snbconlracior or employee of,Coniractor. which might
arise under applicable Slate of Now Hampshire Workers"
Compensation laws in conncctioti with the perfornvmcc of the
Services under this Agrccmcm.

16. WAIVER OF.BREACH. No failure by the Stale to
enforce any provisions hereof after any Event of Default sliall
be deemed a w tiivcr of its rights with regard to tlvii E\cnt of
Default, or any sub^qucnt Event of Default. Noc.sprcss
failure to enforce, any Event of Default sivill be deemed a
waiver of the right of ihc Stiilc to enforce each and all of the
pro\ isions liercof upon any further or other Event of Default
on the part of the Coiiiracior.

17. NOTICE. Any noiice b>' a party hereto to llic other parly
shall be deemed to Itavc been duly delivered or given at tlie
lime of mailing by certified mail, postage prepaid, iii a United
States Post Office addressed to tic panics at the addresses
giveti in blocks 1.2 and 1.4. herein,

such approval is required under the circumsiatKCS pursivmt lo
Stale law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agnccmciu sliall be cons.tnicd'in accordance,with the
laws of the Slate of New Hampshire, and is binding upon and.
inures to the bciicfit of tlK p;mics aiid their rcspccti\c
successor^ and assigns. Tlic wording used in tills Agrc.emcni
is tlic wording clipscn by the piirtics to c.Nprcss tlicir mutual
inicnl. and no nile of constniclion sivill be applied agttinst or
in favor of any party.

20. THIRD PARTIES. Tlic parties hereto do not intend to
benefit any third parties and (his Agreement sliall not be
consinicd lo confer any such benefit,

21. HEADINGS. Tlic licadings throughout tltc .Agreement
arc for reference purposes only, and the wordsxontaincd
Uicrcin sivill in no way be held to C-Kpiain. modify, amplifv or
aid in ilic inlcri)n:lalion. conslruciion or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the aliaclied E.XHIBIT C arc incorporated licrcin by
reference,

23. SEVERABH JTV. In the event any of the provisions of
this Agrcenicni arc held by a court of.conipcicni jurisdiction to
be comrar\' to any state or federal law. die rcnuiiiiing
provisions of iliis.Agrccmcnt will remain in full force and
cITeci.

24. ENTIRE AGREEMENT. This Agrccnicnl, which may
be c.xccuicd in a number of ccuiUcrparis. each of which sliall
be deemed an origiivii. coiistiiutcs llic entire Agreement and
undcrsiandiiig between the panics, and supersedes all prior
Agrccmctus and undcrsiatidtngs relating hcrcio.

IK. AMENDMENT. This Agrccmcni may be amended,
waived or discharged only by an iivstniincnt in writing signed
by the panics hereto and only after approv al of sncii
amcndmctii. waiver or disclvirgc by the Governor and
E.\ccmi\ e Council of llic State of New l lampshirc unless no
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EDUCATIONAL TRAINING AGREEMENT

This Agreement is between the State of New Hampshire, acting by and through the STATE OF NEW
HAMPSHIRE, DEPARTMENT OF CORRECTIONS ("State" or "Department"). 105 Pleasant Street, Concord.
NH 03301 and VIRGINIA ROSS ("Contractor"), a New Hampshire Sole Proprietor, Hampton, NH 03842.

WHEREAS, the State and the Contractor have agreed for die Contractor to provide Recover)' Coach
Training consisting of Advocacy. Mentoring de Education. Recovery dc Wellness Support. Ethics. Suicide
Prevention and HfV/AJDS for Recovery Support Workers training for individuals of the NH Department of
Corrections.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Agreement and set forth herein, the parties hereto agree as follows:

EXHIBIT A

SCOPE OF SERVICES

Training Overview
1. ChoicesO Peer Recovery Coach Training (30-hr):
This 30-hour training is for individuals who arc interested in aiding in a peer-to-pcer recovery model and want
to become a Recovery Coach or a Certified Recovery Support Worker for people seeking or already in
recovery. Recovery Coaching is a non-clinical, peer-based recovery support service designed to engage others
beyond recovery initiation through stabilization and into recovery maintenance.'

Similar peer interventions in clinical settings have been shown to improve engagement and retention of proplc
seeking services. It is also known that long-term treatment and/or recovery outcomes arc improved by
asscrtive linkages to community-based recovery supports such as Recovery Coaching. This training will focus
on how to help to initiate and sustain an individu^/family in their recovery from substance use disorder or
addiction. Promote recovery by removing barriers and obstacles to recover and serve as a personal guide and
mentor for people seeking, or already in recover)'.

Peer Recovery Coach Training participants will:

Describe Recovery Coach role and functions;

List the components, core values and guiding principles of recoveiy:

Build skills to enhance relationships;

Explore many dimensions of recovery and recover) coaching;

Discover attitudes about self-disclosure and sharing your story;

Understand the stages of recovery:

Describe the stages of change and their applications:

Increase their awareness of culture, power and privilege:

Address ethical and boundarieis issues;

Experience recover)- wellness planning; and

' http-y/nhrecQvetvcoachacadcmy.com/recmery-coach-nh
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"  Practice newly acquired skills.^

This training will consist of four domains and provides training, information and skilled based learning for
three ofthe four domains: Advocacy, Mentoring & Education, Recovery & Wellncss Support and Ethics. The
fourth domain. Ethics, provided by NH Recovery Coach Academy specifically designed for Peer support
Workers, will be offered as a separate training.

a. Understanding Addiction A Recovery
Understanding addiction as a disease; provides the foundational understanding of addiction and
recovery; defining recovery; pathways of sustainable recovery; barriers to recovery and social support
network in recovery management.

b. Dining Roles ofa Recovery Coach
Understanding misconception of roles, clarify Recovery Coach roles; how autonomy and
empowerment is influential to recovery: understanding the human being' need of purpose and identity

and how it correlates with addiction; stages of recovery,
c Engagement

EHscuss the power of language and socially desirable terms to encourage recovery and reduce stigma;
die art of communication and active listening skills; crisis protocols; and smart goal setting,

d. Paying Heed to A Understanding Potential Risks
Harm reduction, whole health as a pathway; identify and limit anxiety and stress; formulate new
behaviors to mitigate old behaviors for improved outcomes; understanding available MAT/MAR
pathways; Recovery Coach boundary management and self-care.

2. Choices© Ethical Foundations for Peer Recovery Coaches (12-hf):
This 12-hour training will introduce ethicsand the importance of understanding what ethics arc and how they
are applied in the role of a peer recovery support person/recovery coach. This training will introduce various
existing codes of ethics for exploration of the different variations. In addition, the training will explore the
importance of boundaries, boundary man^emcnt. and the need for continuous monitoring of boundaries.

Participants will learn various decision-making models and review real case scenarios for active discussion.
Participants will explore differences between personal and professional boundaries, as well as understanding
the relationship between adverse outcomes as a result of poor ethical guidelines and bound^ management.
Participants will walk away with an understanding of HIPAA, 42 CFR Part 2, and the role confidentiality
plays in their work as a support person in the substance use disorder field.

This course provides 12 Continuing Education Units (CEUs) towards the Certified Recovery Support Worker
(CRSW) credential and is an essential training for those serving as recovery coaches.

Participants will:

"  Understand what ethics are and why they're im|x)rtant:

"  Understand the differences and similarities around a Code of Ethics and Code of Conduct;

•  Identify and discuss potential boundary issues and management in recovery coaching and peer

support roles;

•  Gain an understanding of HIPAA and 42CFR (2) and how it applies to the Recovery Coach role;

•  Learn about informed consents, releases of information and confidentiality in peer support roles;

http://nhiecovefycoachacademy.com/rccovciy-coach-nh
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•  Review NH State CRSW Code of Ethics:

•  Review IntemationaJ Consortium of Reciprocit>' Council Four Domains.

3. Choices© Suicide Prevention Training (6-hr):
This one-day. 6-hour training will provide an overview of mentaJ hcaJth, illness and its relationship to suicide,
address risk factors to identify and the relationship between substance use and suicide. Participants will learn
what suicide is, crisis response protocol and how to navigate a discussion around suicide. In addition, this
training will discuss roles of a recovery coach and suicide prevention versus the roles of a clinician.

4. Choices© HIV/AIDS for Recovery Support Workers Training (6-hr):
This one-day, 6-hour training will provide participants with basic and updated information about HIV/AIDS
and other STDs. This includes risk factors, modes of transmission, signs and symptoms, prevention, the
relationship between HIV and other STDs. This training will explore the relationship between substance
misuse and HTV/AIDs as well as the correlation between mental health and HIV/AIDS. Additionally, this
training will increase the knowledge around the benefits of HIV testing.

11. General Assumptions
1. Term of Agreement: The Term of this Agreement shall commence upon Governor and Executive Council

approval through August 31, 2020.
2. Location of Services: NH State Prison for Men (NHSP-M) and the NH Correctional Facilit>'for Women

(NHCF-W), Concord-NH 03301.

3. Invoices: The NH Department of Corrections shall receive invoices for services rendered no later than
thirty days post service date.

4. Trainer Authorized designated trainers by a NH Recovery Coach Academv Subject Matter Expert
(SME).

5. Background Checks: Background checks will be performed by the Department or by the State of New
Hampshire, Department of Safety. The Contractor must contact the Department's liaison for further
instructions. The NH Department of Corrections reserves the right to conduct a procedural review of all
criminal background checks and fingerprinting reports of all potential Contractors and or subcontractors
to determine eligibility status and access to all Depamnental facilities.

6. Rules and Regulations: The Contractor agrees to comply with any applicable NH Department of
Corrections Administrative Rules, Policies, Regulations and Polic>' and Proeedurc Directives (PPD's) to
include but not limited to PPD 5.08: Staff Personal Property Permitted In and Restricted from Prison
Facilities located as a separate link: httD://www.nhjtovAihdoc/business/rfp bidding tools.htm.

7. Prison Rape Elimination Act (PREA) of 2003: The Contractor/Subcontractor agrees to comply with the
Prison Rape Elimination Act (PREA) of 2003 (Federal Law 42 U.S.C.I560I ct. seq.), with all applicable
Federal PREA standards, and with all State policies and standards related to PREA for preventing,
detecting, monitoring, investigating, and eradicating any form of sexual abuse within
faeilities/programs/ofRces owned, operated, or contracted. Contractor/Subcontractor acknowledges that,
in addition to self-monitoring requirements, the State will conduct compliance monitoring of PREA
standards which may require an outside independent audit. Additional information can be located as a
separate link: httD://www.nh.gov/nhdoc/busincss/rfp bidding tools.htm.

8. f>nt;-.nllatinn of Contract: The Department of Corrections may cancel the Contract at any time for breach
of contractual obligations by providing the Contractor with a written notice of such cancellation. Should
the NH Department of Corrections exercise its right to cancel the Contract for such reasons, the
cancellation shall become cfTcctive on the date as specified in the notice of cancellation sent to the
Contractor.

Promottsg PobUc Sarrty (hroucb IntetrUy, Rap«ct, PrormtonaUsm. Collaboration and ArcountabOlty
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111. Scope of Services
1. Training Preparation: Pre-training agenda development, phone consultations, e-mail communication with

NH Department of Corrections Project Manager and NH Recovery Coach Academy SME, printing,
training materials and manuals.

2. Training Period: Commences upon Governor and Executive Council approval through August 31, 2020.
3. Training Services:

a. ChoicesO Peer Recovery Support Training (30 Hours)
b. ChoicesO Ethical Foundations for Peer Recover^' Training (12 Hours)
c. ChoicesO Suicide Prevention Training (6 Hours)
d. ChoicesO HIV/AIDS for Recovery Support Woiiccrs Training (6 Hours)

4. Training Locations'. NHSP-M and NHCF-W, Concord, NH 03301

5. Number of Participants: The NH Department of Corrections reserves the right to adjust the amount of
participates attending the Peer Recovery Coach Training.

EXHIBIT B

METHOD OF PAYMENT AND CONTRACT PRICE

1. The Contractor, Virginia Ross, shall provide an itemized invoice for services provided to the applicable
General Assumptions and Scope of Services to include the following;

Elstimated Training Services and Supply Budget: Ms. Virginia Ross

Item Description Quantity Unit Cost Extended Cost

1. Trainers Fees NHSP-M & NHCF-W

ChoicesO PRS Training 2 S2.000.00 $4,000.00

ChoicesO Ethical Training 2 $1,500 $3,000.00

ChoicesO Suicide Training 2 $600 $1,200.00

ChoicesO HIV/AIDS

Training
2 $900 $1,800.00

2. Milcagc/Lodging/Mcals/Tolls 2 $1,555.00' $3,1 10.00

3. Manuals 40 $20.00 ■  $800.00

4. Supplies 4 $100.00 $400.00

Total $14310.00

' Federal IRS Mileage Rate

^ Federal GSA NH Meal Per Diem Rale

' Federal GSA NH Hotel Per Diem Rate

2.

'3.

Total estimated contract price (training services and supplies) shall not exceed fourteen thousand three
hundred and ten dollars (S14,310.00).
The Contractor, Virginia Ross, shall provide an itemized invoice thirty days post service date for services
rendered. The NH Department ofCorrections will accept an invoice in electronic format to expedite payment.

EXHIBIT C

SPECIAL PROVISIONS

1. Form P-37, Paragraph 14. Insurance, Subparagraph 14.1.1 of the General Provisions shall read: Professional
Liability with limits of liability in amounts of $200,000/$600,000.

2. To modify the Form P-37, General Provisions, Section 14. Insurance. Paragraph 14.3, by changing the last
sentence of the clause to read: "Cancellation notice by the Insurer to the Certificate Holder will be delivered
in accordance with the policy provisions.''

Pnraintinc Pnblk .Safety (hrouKti Intctrtty. RnpccI, Profnslonalism, CnDaboratkn and AccoontabUlty

I>tvbion of M«dical A Fomuk S«rvlr«s

NH Rectn'cry Coarh Acadnny

Virginia
Contractor Inltlab y? ' —'



Account Number: NH ROSV 4900 Date: 12/31/19 Initials: ANTONIA

CERTIFICATE OF INSURANCE

ALLIED WORLD INSURANCE COMPANY

C/0: American Professional Agency, Inc.
95 Broadway, Amityville, NY 11701

800-421-6694

This is to certify that the insurance policies specified below have been issued by the company indicated
above to the insur^ named herein and that, subject to their provisions and conditions, such policies afford
the coverages indicated insofar as such coverages apply to the occupation or business of the Named Insured(s)
as stated.
THIS CERTIFICATE OF INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO

RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AMEND. EXTEND. OR ALTER
THE COVERAGE. TERMS. EXCLUSIONS. AND CONDITIONS AFFORDED BY THE POLICY OR POLICIES
REFERENCED HEREIN.

Name and Address of Named Insured:

'  VIRGINIA ROSS
Additional Named Insureds:

HAMPTON NH 03842

Type of Work Covered: ADDICTION/MENTAL HEALTH COUNSELING
Location of Operations: N/A
(It ditferent tliui addreci listad «bove)

Claim History:

Retroactive date is 10/19/2019

Coverages
Policy
Number

Effective

Date

Expiration
Date

Limits of

Liability

PROFESSIONAL/
LIABILITY 5005-3849 10/19/19 10/19/20

200,000

600,000

NOTICE OF CANCELLATION WILL ONLY BE GIVEN TO THE FIRST NAMED INSURED, WHO SHALL
ACT ON BEHALF OF ALL INSUREDS WITH RESPECT TO GIVING OR RECEIVING NOTICE OF

CANCELLATION.

Comments: THE FOLLOWING IS AN ADDITIONAL INSURED ON THIS POLICY:

STATE OF NH/DEPT OF
CORRECTIONS

105 PLEASANT ST

CONCORD NH 03301

This Certificate Issued to:

Name: STATE OF NEW HAMPSHIRE/DEPARTMENT OF
CORRECTIONS

PO BOX 1806Address:

CONCORD NH 03301

APA 00138 28 (06/14)

Au orized Representative



12/6/2019

NH Department of Corrections

P.O. Box 1806

Concoixl.NH 03302-1806

Rc: Workers' Compensation Insurance Requirement

To Whom It May Concern:

As 1 am the sole owner, sole-proprietor, contracting services in an individual capacity, Virginia Ross, 1

am not required to carry workers' compensation insurance.

ThankA'Ou.

Virginia Ross

Hampton, NH 03842



NH DEPARTMENT OFCQRRlHCnONS

ADMINISTRATIVH RULES

COR 307 Items Considered Contraband. Contraband shall consist of:

a) Any substance or item whoso possession in unlawful for the person or the general public
possessing it including but not limited to;

{I) narcotics

(2) controlled drugs or
(3) automatic or concealed weapons possessed by those not licensed to have them.

b) Any firearm, simulated ftrearm, or device designed to propel or guide a projectile against a
person, animal or target.

c) Any bullets, cartridges, projectiles or similar items designed to be projected against a person,
animal or target.

d) .Any e.xplosivc device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.

e) Any drug item, whether medically prescribed or not, in excess of a one day supply or in such
quantities that a person would suffer intoxication or illness if the entire available quantity
were consumed alone or in combination with other available substances.

0 Any intoxicating beverage.
g) Sums of money or negotiable instruments in excess of $100.00,
h) Lock-picking kits or tools or instruments on picking locks, making keys or obtaining

surreptitious entry or exit
i) 1'he following types of items in the possession of an individual who is not in a vehicle, (but

shall not be contraband if stored in a secured vehicle):

j) Knives and knife-like weapons, clubs and club-like weapons,
(1) tobacco, alcohol, drugs including prescription drugs unless prior approval is

granted in writing by the facility Warden/dcsignce, or Director/designcc.
(2) maps of the prison vicinity or sketches or drawings or pictorial representations of

the facilities, its grounds or its vicinity.
(3) pornography or pictures of visitors or prospective visitors undre.ssed,
(4) cell phones and radios capable of monitoring or transmitting on the police band in

the possession of other than law enforcement officials,
(5) identification documents, licenses and credentials not in the jXKsession of the

person to whom properly issued.
(6) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,

cutting wheels or siring rope or line impregnated with cutting material or similar
items to facilitate escapes.

(7) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



NH DEPARTMENT OF CORRECTIONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engaging in any of the following activities with persons under departmental control is strictly
prohibited:

a. Any contact, including correspondence, other than in the performance of your
services for which you have been contracted.

b. Giving or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or
drugs will be removed from facility grounds and barred from future entry to the NH Department
of Corrections property.

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, COR 307 is a violation of the rules and the laws of the State of New

Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.e.. fire, disturbance, etc., you will follow the
instructions of the escorting stalT or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the
safety of the staff, visitors and residents, the security of the facility and an orderly flow of
necessary movement and activities. If unsure of any policy and procedure, ask for immediate
assistance from a staff member.

6. Harassment and discrimination directed toward anyone based on sex. race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

7. During the performance of your services you arc responsible to the facility administrator, and by
your signature below, agree to abide by dl the rules, regulations, policies and procedures of the
NH Department of Corrections and the Slate of New Hampshire.

8. In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establ^ a training/orientation facilitated by the Vendor to
supplement this requirement and approprt^ orient Vendor staff to the rules, regulations, polices
and procedures of the Department of^^rrections and the State of New Hampshire.

Virginia Ross o
Name

/JlzSsijUS-
Witness Name Sfgrrature Date

ignatur^ Date



Ml Dl-:l>AK IMi:.\"l- Ol- CORI^iCI'IONS
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1 uncicrsUuid and agree lhal all cniployed by llie organi/',alU)n''ageney I repieseiil iiiusl al.>ide by all rulci:.
rcgulalions and laws <>1" Ihe Slale of New I lanipslure and the N11 Deparlnictil (»!' C-'orreclKHJs that relate to
the confidentiality ()!" records lind all other privileged inlbrnialion.

I further agree lhal all employed by or sulKonlraeted through Ihe <ugani/alion I represent are not to
discuss any confidential or privileged inrormalion with fahuly. friendsor any |x;rsons not professionally
involved with the NH Department of Corrections, if inmates or residents of the Nil IX'pailmcni of
Corrections, or, anyone outside of the Nil Deixirtmeni of CoraNlions' emjdoy approaches any oflhc our
,organi/.atii>n s employees or sulx;onlractors and requests inforniatiiJii. the staff employees of the
organi/.ation I represent vsill immediately contact their suj>er\isor. notify the Nil IXqiartment oi'
('orrections. and llle an incident rcixui or slalcmcnl rept)rl uiih the af»pr<ipri;ite Nil IXpailmenl of
Corrections rcprescntatixe.

Any violation of the alKwe may result in immediate termination of any and all conlraclual obligalitin.s.

Virginia Ross \j I |(_)
Name Siiinauhr"''''''^ Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD. NH 03302-1806

603-271.d01p FAX: 603-271-5639
TOD Access: 1-800-73&r29G.<

Helen E. Hianks

Commissioner

Robin'Muddaus

Director

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

Tlic Prison Rape Eliminalion Acl (PREA) of 2003 (witii Final Rule August 2()I2) is a federal law
established to address the elimination and prevention of sc.vual assault and sc.Nual harassment within
correctional systems and detention faeilitics. Iliis Act applies to all corrcctipnal facilities including
prisons, jails, juvenile facilities and comtminiiy corrections residential facilities. PRE.A incidents involve
the following conduct:
•  Rcsidcnt-on-rcsidcnt sc.xual assault

•  Rcsident-on-rcsidcnt abusive sc.Nual conlact

•  Staff sc.vual misconduct

•  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a " zcro-tolcrancc'' jiolicy. a.s well as through research and
infomiation gathering. Pic NH Department of Corrections has zero lolerajicc relating to the sexual
assault/m|)e of offenders atid recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003. the NH Dcpanmeni of Corrections
extends the "zero tolerance" to the following:
•  Contractor/subcoiKniclor misconduct

•  Contractor/subcoiunicior harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Correction.s, I acknowledge that I have
been provided infonnaiion on the Prison Rape Elimination Act of 2003 Ptiblic Law l()X-79—Scot. 4.
200.3 and have been infomicd that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sc.xual
harassment of sexual misconduct involving an offender can be a violaiioii of NH RSA 632-A:2. 632-A:3
and 632-A;4. Chapter 632-A: Sexiiai .Assault ajid Related Qifcnscs. and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that I shall
iiifonn all employees of the Contractor and/or Siibconiractor to adhere to all policies concerning PREA..
RSA 632-A:2. RSA 632-A:.3. RSA 632-A:4 and departmental policies including NHDOC PPD 5.19 -
PREA: NHDOC Admini.straiive Rules. Conduct and Confidentiality information regardiiig my conduct.

re|xnling of incidents and treatnienl of those under the siipcndsion of the NH DeparlmeiU of Corrections.
(Rcf. RSA Chapter 632-.^. NI IDOC PPD .S.iy ajid Administrative Rules. Rules of Conduct for Persons
Providing Contract Services. Confidentialily of Infonnation .Agreement).

Name (print):

Signature:

Virginia Ross

(Name of Contract Signaton.)

Date: -io/.3o/ a

(Signature of Contract Signatory)

I'rnmolinu I'lihlU- SsilVly Ihroitsli liUei>ii(y. Krsprcl. l'rorc.s.sl<ii>alism. CollnlxirathH) iiiKl.Aa'niailabilhy



Virginia (Ginger) A. Ross

PROFILE

Highly motivated US Army Veteran and program manager with extensive experience providing support
and training in the field of recovery from substance use. Known for strong curriculum design and
excellent facilitation skills. Dedicated to providing quality, relatable, retainabic trainings designed to help
others help others.

EDUCATION & CERTIFICATIONS

Bachelor of Arts in Psychology with concentration in Forensic Psychology 6/2017

Southern New Hampshire University (Manchester, NH)

- 3.85 CPA

Certified Recovery Support Worker (CRSW) 6/2017

NH Board of Licensing for Alcohol & Other Drug Use Professionals (Concord, NH)

CCAR Core Trainer 6/2018

Hartford. CT

PROFESSIONAL EXPERIENCE
NH Recovery Coach Academy - Owner, Founder, Trainer 3/2015 - Present
Self-Employed (Hampton, NH)

•  Over 1,000 trained. Conduct trainings of approximately 30 individuals who have been impacted by
addiction and are working towards professional licensure for recovery coaching/peer support

•  Approved trainer for Adcare - Portland. ME, NHADACA, BSAS - MA
•  Curriculum design: HIV/AlDS/HepC, Motivational Interview Basics & Advanced, Suicide Prevention

for Non-Clinical Workers, Self-Preservation - Finding Balance, Ethics for Peer Recovery Support: all
approved by the Licensing & Other Drug Use Professional Development Board

•  Handle recruitment in order to increase the number of participants in the Recovery Coach Academy
•  Core Trainer status for CCAR curriculum Recovery Coach Academy, Ethical Considerations for

Recovery Coaches, Professionalism & Recovery Coaching, Recovery Coaches in the ED, Recovery
Basics for Parents, (CADY) Ethics for Prevention, and National Alliance on Mental Illness (NAMl)
Connect Suicide Prevention, Mind in the Making

Public Policy Intern 2/2017-4/2017

NH Coalition Against Domestic & Sexual Violence (Concord, NH)
• ' Reviewed NH DCYF in investigative Report and Recommendations in order to learn more about to

under how DCYF processes can be improved

•  Interviewed a CASA volunteer and a GAL to obtain their perspectives of areas that needed
improvements

•  Advocated for and observed legislature submitted by NH Coalition Against Domestic & Sexual
Violence



Supervisor, Project Manager, Training Director 9/2016 - Present
Granite Pathways Regional Access Point (RAPS) (Concord, NH)

•  interim Program manager launching Strength To Succeed staffing recovery coaches in DCYF
offices.

•  Responsible for all trainings necessary for all Parent Partners to obtain CRSWs and monitor
trainings required by DCYF Core Academy

•  Helped launch the statewide RAPS program by establishing technical needs, setting up office
space, designing and implementing necessary forms, engaging in outreach to establish
memorandums of understanding, and determining case management and crisis response protocol

•  Handled case management for crisis line intake calls, screenings for referral to treatment, and
continuous recovery monitoring to remove barriers to achieve recovery

• Monitored staff as they worked towards their Certified Recovery Support Worker Credentlaling
(CRSW) by organizing trainings and LADAC supervision

Project Manager 1/2015-9/2016
NH Alcohol & Drug Abuse Counselors Association (Concord, NH)
•  Created and managed a fundraising campaign and used targeted email outreach to successfully

reach a fundraising goal of $20,000
•  Redeveloped the organization's website and Facebook page leading to the amount of "likes" on

Facebook to increase from ISO to 500

•  Restructured the organization's database and increased the number of people represented in the
database from 200 to 1700

VOLUNTEER EXPERIENCE
Board Member 6/2017 - Present

Problem Gambling Council of NH (Concord, NH)
•  Collaborate with board members to design a training on how to identify problem gambling
•  Review, critique, modify three year strategic plan to submit to Bureau of Drug & Alcohol (BDAS) to

receive funding

Comnilttee Member 5/2017 - Present

SPARK NH Workforce Committee (Concord, NH)
•  Review, critique, and modify five year strategic plan for improving the workforce of early

childhood educators supporting children ages 0-8

Volunteer 4/2017 - Present
Manchester Family Justice Center (Manchester, NH)

•  Collaborate with the director in order to identify the need for professional development trainings
for increased awareness of domestic violence signals among families

•  Design curriculum specifically tailored for different professionals, including GALs, CASA
volunteers, counselors, teachers, and early childhood educators

Member 11/2015 - Present

NH Governor's Commission Recovery Task Force (Concord, NH)
•  Collaborate with the,members of the task force in order advise the governor on public policy,

recovery solution and budget issues


