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August 18, 2021

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a retroactive Contract
Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by
$257,000.00 from $14,228,390.00 to $14,485,390.00, to develop and implement necessary system
modifications to enable enhancements to allow for virtual participation in Reemployment Services
and Eligibility Assessment (RESEA) orientations, additional follow up meetings and to enable self-
service scheduling, effective upon Governor and Council approval. The original contract end date
of June 30, 2022 has not been changed by this amendment. This contract amendment is paid with
100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been six amendments to the contract to provide
modifications, improvements and continued maintenance of the Unemployment Insurance benefit
system. Amendments #1 through #6 were approved by Governor and Council on February 6, 2019
(Item #30), March 27,2019 (Item #29), April 8,2020 (Item #29), September 11,2020 (Informational
Item #K), January 22, 2021 (Informational Item #EE), and July 14, 2021 (Item #30), respectively.

Federal funding is available in State FY 2022 forward contingent upon availability and continued
appropriations as follows:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY

10-02700-80400000-038-509038 Technology, Software

SFY 2022

$257,000.00

EXPLANATION

NHES is requesting approval of retroactive Contract Amendment #7 for development and
implementation of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS) to enable virtual meeting capacity for RESEA programs, including orientation and
follow up meetings, and to provide self-service scheduling capacity. NHES requested to use a
portion of its annual RESEA grant funding in the amount of $257,000.00 to make these changes.
The changes were necessary to allow the RESEA program work to go forward and provide
appropriate services to job seekers while NHES Local Offices were still in the initial stages of

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities
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reopening. Although the contract expiration date is June 30, 2022, the grant funding for this work
will lapse on September 30,2021.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DoIT 2018-049G).

^pectfiilly submitted,
/

George N. Copadis
Commissioner

Anachments



STATE OFNfiW HAMPSHIRE
DEPARTMENT OF INFORMATIGN TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

• wwwjih.gov/doit

Denis Gonlet

Commissioner

. August 13,2021

George N. Copadis, Cominissioner
New Hampshke Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DoIT No..2018-649G.

This amendment addresses the impact of the COVID-19 pandemic necessitating
enhancements to the system for the Reemployment Services and Eligibility Assessment
(RESEA) program to allow for virtual participation in RESEA orientations md e5q>anded
follow up meetings, as well as self-service scheduling.

This amendment increases the price limitation by $257,000.00, from $14,228,390.00 to
$14,485,390.00, with no change to the contract completion'date, effective upon Governor
and Executive Council approval through June 30,2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik •

DoIT #2018-0490

cc: William Laycock, DoIT - IT Lead

"Innovative Technologies Todayfor New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #7

WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council on
February 7,2018, Item #24, based iq>on RFP #2018-01 (hereinafter referred to as the "Agreement"),
SymbioSys Solutions, Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply
certain services relating to ihe maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Employment Security
(hereinafter referred to as ̂the Department" or "NHES'O of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2,
2019 and approved by Governor and Council on February 6,2019 (Item #30), to provide
modifications and improvements to certain reporting functions in NHUIS and to increase the amount
of the contract by $50,800.00, fiom $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6,2019
and approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements
and/or modifications necessary to support common registration and case management across the ES,
UI and DW programs consistent with Woricforce Innovation and Oppoitumty Act (WIOA)
requirements for creation of a "common fitint door" for woricforce agencies and systems in NHUIS,
and to increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Amendment #3 dated March
26,2020, and approved by Govemor and Council on April 8,2020 (Item #29), to exercise the option
to extend the contract tenri for a period of two years, from July 1,2020 to June 3 0, 2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the
contract by $3,479,000.00 from $3,570,800.00 to $7,049,800:00;

WHEREAS, on March 27,2020, Congress enacted the CARES Act, creating new and
expanded benefit programs in connection with the COVID-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensation (PEUC), and said Agreement was modified by Contract
Amendment #4 dated August 13,2020 and approved by the Governor on August 20,2020 (G & C
Informational Item # K, September 11,2020), to allow the expedited development work for the
implementation and payment of FPUC, PUA and PEUC benefits as described above, and to increase
the amount of the contract by $3,560,300.00 from $7,049,800.00 to $10,610,100.00;

WHEREAS, on August 8,2020, the President authorized the Lost Wages Assistance (LWA)
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental /
payments in the amount of $300.00 per week for wages lost due to the pandemic. Said Agreement
was modified by Contract Amendment #5 dated December 9,2020 and approved by the Govemor on
December 14,2020 (G & C Informational Item # EE, January 22,2021), to allow the expedited
development work for the implementation and payment of LWA benefits as described above, and to
increase the amount of the contract by $712,850.00 fixim $10,610,100.00 to $11,322,950.00;
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WHEREAS, on August 31,2020, the US Department of Labor (USDOL) notified states of
new requirements to combat fraud in the benefit payment process and made funds available through
the filing of Supplemental Budget Requests (SBRs) for such purpose. Said Agreement was modified
by Contract Amendment #5 dated December 9,2020 and approved by the Governor on December
14, 2020 (G & C Informational Item # EE, January 22, 2021), to allow the expedited development
work to strengthen fraud prevention and detection, and to increase the amount of the contract by
$1,215,000.00 from $11,322,950.00 to $12,537,950.00;

WHEREAS, on December 30, 2020, the USDOL notified states of the extension and
modification of unemployment insurance and federal pandemic-related provisions pursuant to the
Continued Assistance for Unemployed Workers Act (CAA), and the availability of additional
.funding to assist states with the implementation of these new requirements. NHES applied for and
has received additional SBR funds in the amount of $650,000.00;

WHEREAS, on January 15,2021, the USDOL notified states of additional funding available
to further assist with the implementation of new requirements to combat fraud in the benefit payment
process in order to safeguard program integrity. NHES applied for and received additional SBR
funds in the amount of $ 1,215,000.00, of which $790,440.00 was allocated to this contract
amendment;

WHEREAS, on May, 18, 2021, Governor Sununu announced the Summer Stipend Program
to provide bonus payments to formerly unemployed workers returning to work and retaining
employment for at least eight (8) weeks and directed funds from the Coronavirus Aid, Relief and
Economic Security (CARES) Act to be used for this purpose. NHES received authorization for
$250,000.00 in CARES Act funds to support the necessary system modifications.

WHEREAS, said A^eement was modified by Contract Amendment #6 dated June 28, 2021
and approved by the Governor & Council on July 14, 2021 (Item # 30), to allow for necessary
development and implementation work in connection with the CAA program extensions, fraud
prevention SBR and Summer Stipend program work, and increasing the amount of the contract by
$1,690,440.00 from $12,537,950.00 to $14,228,390.00;

WHEREAS, impacts of the C0VID-i9 pandemic necessitated certain enhancements to the
programming for the Reemployment Services and Eligibility Assessment (RESEA) program to allow
for virtual participation in RESEA orientations and expanded follow up meetings, as well as self-
service scheduling. NHES requested and received approval to use a portion of its annual RESEA
grant funding in the amount of $257,000.00 to make these changes. The RESEA program
enhancements require continued development work by SymbioSys to implement the necessary
changes to NHUIS on or before the fimds lapse on 9/30/2021; and

WHEREAS, the Vendor desires to develop said program requirements and the Parties seek to
amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Parties agree as follows:

Initial all pages Page 2 of 8
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Table 1 - Modifications to Deliverables

Gooitract

#201^1, :
AMENDED TEXT

Agreement

(Form P-37)
Section 1.8

Pricing

The Agreement is hereby amended as foUows:

Amend Section 1.8 of the Agreement (Page 1) as previously amended by
increasing the Price Limitation from $14^228390,00 to $14,485390.00.

Exhibit A;
Section 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 in Section 1, "Contract Scope and
Deliverables" to include the new deliverables, milestones and activities related to
NHUIS as follows:

.Actiw^ty;vI^Uy^ble,;a^ Deliy^ ; Proj«^
Delivery Da^te . •

Amendment

#7
23. Initiate Virtual RESEA Orientation,

meetings: To allow the RESEA program
to be rein^ted during the pandemic, and.
to encourage participation and facilitate a
hi^er level of job placements, provide
system enhancements to create the
RESEA Orientation Sessions as virtual

sessions using Zoom.

Software 9/30/2021

24. Initiate Virtual RESEA One-on-One

meetings: In order to allow timely follow
through after the RESEA orientation
sessions, and to provide continued
reemployment assistance services to
claimants per the RESEA program •

guidelines, provide enhancements to the
system to allow for one-on-one sessions
to be conducted as virtual sessions.

Software 9/30/2021

25. Reset RESEA selection preferences

based on profiling scores: Following the
COVID-19 crisis, provide enhancements
that shift the focus back fiom directing

re-enq)loyment efforts to industries and
employers that faced the greatest labor
shortages to a more employee-centered
approach based on the employee
profiling score.

Software 9/30/2021

26. Self-schedule RESEA one-on-one

meeting options of Virtual or In-person:
As NHES Local Offices and Resource

Software 9/30/2021

Initial all pages nn
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27.

28.

29.

30.

Centears reopen to claimants, provide
claimants a choice of attending required

one-on-one meetings either in person or

via virtual meeting and enhance the self-
service scheduling capability by allowing
claimants to choose the type of one-on-

one session that they would like to

attend.

Initiate third RESEA One-on-One

meetings: Add a third, 30-minutc ohe-on-

one RESEA meeting to the two existing
one-on-one meetings (90 minutes and 60

minutes, respectively). Enhance system to
create and identify these new 3rd one-on-

one meetings, to allow eligible claimants
to self-schedule to attend them, for staff to

mark attendance, etc.

Software 9/30/2021

Invite to Virtual or In-person orientation

based on claimant's preference: Modify
system to seek claimant's preferred
method for attending orientation '•

meetings. Orientation sessions to be
scheduled as cither in-person or virtual
sessions based on the claimant's

preference. Encourage better attendance
by creating an alternate mode for these
meetings and create an avenue for
scheduling smaller in-person orientation
sessions that follow social distancing

norms, without impacting overall
participation rates. Enhancement will
also include the ability to turn off either
mode of participation for a given period.

Software 9/30/2021

Auto-reminders for all RESEA meetings

(virtual and in-person): Program the
system to seek claimant's preferred
method for attending orientation

meetings. Orientation sessions will be
scheduled as either in-person or virtual
sessions based on the claimant's

preference. This enhancement includes
the abihty to turn off either mode of
participation for a given period.
Enhance 9128 to include new one-on-one

meetings: The ETA 9128 report will be
enhanced to include the third meeting.

Software 9/30/2021 1

Software 9/30/2021

Initial all pages
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Exhibits

Section #1.1

Amend the maximum fixed price reference in Section 1.1 increasing by
$257,000.00 to $14,485,390.00.

Add the following Table to Section 1.1 (^irm Fixed Price") labeled 1.1.1:

Amendment

#7

MODiFiGATIONS^

RdfJ

23.

24.

25.

26.

27.

28.

29.

30.

,  and

Amend Section 1.1 -

Initiate Virtual RESEA

Orientatioa meetings
Amend Section 1.1 -

Initiate Virtual RESEA 1-

on-1 meetings
Amriid Section 1.1 -

RESEA selection based on

profiling scores
Amend Section 1.1-

Self-schedule RESEA 1-on-

1 meeting options of Virtual
or In-person
Amend Section 1.1 -

Initiate third RESEA 1-on-l

meetings
Amend Section 1.1 -

Invite to virtual or in-person
orientation based on

claimant's preference
Amend Section 1.1 -

Auto-reminders for all

RESEA meetings (virtual
and in-person)
Amend Section 1.1 -

Enhance 9128 to include

new 1-on-l meetings

:£st:rDue;Date

9/30/2021

9/30/2021

9/30/2021

9/30/2021

9/30/2021

9/30/2021

9/30/2021

9/30/2021

TOTAL MODinCATIONS

Price/ra>'nicDt

$41,680.00

$35,380.00

$13,560.00

$34,610.00

$40,730.00

$42,150.00

$29,630.00

$19,260.00

$257,000.00

Initial all pages
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Table 2 - Estimates for Program Development Figures

Staff: Project Mgt

Subjea

Matter

Expert

Lead.

Batch &

Release

Mgt

Senior

Develprs-

Batch

Oeveiprs -

Batch

Senior

Dev. -

Online

Oeveiprs •

Online

Business

Analyst

SME/QA

Ref
Hourly

Rate:
5185.00 5160.00 5125.00 5125.00 5100.00 5125.00 5105.00 5105.00

23
Hours 60 ICVi 16 a 48 48

Cost Sll.lOO 513,000 52.000 55.500 55.040 55.040

2-4
Hours 60 68 64 36

Cost S8.8S0 57.500 58.500 56.720 53.780

25
Hours iO 56 76 68 34

Cost 57,^ 57.000 59.500 57.140 53.570

26
Hours 20 & 32

Cost 53.700 56.000 5500 53.360

27
Hours 36 68 92 100 34

Cost 56.660 58.500 511.500 $10,500 53,570

28
Hours 80 .  64 56 52 42

Cost 58.880 510.000 56.400 57,000 55.460 54.410

29
Hours • iO • 8 20 48 56 66

Cost $7.^ 51,000 52.500 54.800 57.000 56.930

30
Hours 35 ■' ' ' a 72 40

Cost 56.660 51,000 57.200 5500 $4,200

Grand

Totai

Hours 328 432 36 184 400 332 332

Cost $ 60.680 $ 5 54.000 5  4.500 5 18.400 5 50.000 5 34.860 S 34.860

Table 3 - Total Contract Price

Contract
imiS-01

ametwedItext

Exhibit B
Section #2

Delete Section 2 ("Total Contract Price") and replace with the following:

Total
Contract
Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $14,485390.00 ('Total Contract Price")- The payment by the Stale of
the Total Contract Price shaU be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract. '

Initial all pages
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Page 6 of 8



Table 4 — Contract History

CONTRACT ;

AMEOT^NT .

AMENDMENT

TYPE

' •- V' 0". 'V

CONTRACT

EXPIRATION

G&C APPROVAL:

DATE;';;-;\"
CONTRACT

2018-01 Original Contract June 30,2020
February 7,2018

Item #24
$3,320,000.00

2018:01-1 Amendment #1 June 30,2020
February 6,2019

Item #30
$50,800.00

2018-01-2 Amendment #2 June 30,2020
March 27, 2019

Item #29
$200,000.00

2018-01-3 Amendment #3 June 30.2022
April 8,2020
Item #29

$3,479,000.00

2018-01-4 Amendment #4 June 30.2022
September 11. 2020

Item #K
$3,560,300.00

2018-01-5 Amendment #5 June 30.2022
January 22, 2021

Item #EE
$1,927,850.00

■  2018-01-6 Amendment #6 June 30,2022
July 14, 2021

Item #30
$1,690,440.00

2018-01-7 Amendment#? June 30,2022 $257,000.00

GbNTRAGT■
$14,-tt5,3W.pO

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect. This modification shall take effect upon the approval date of the Governor and Executive
Council.

Remainder of page intentionally left blank.
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IN WITNESS WHEREOF, the Parties have hereunto iset their hands as of the day and year

first above written.

. ̂ . Date: Oo] jQ)
Arvihd Ranade

SymbibSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF

On this thc7^- dayof , 2021,before me, / /^I,a
the undersigned Officetj Arvihd Ranad^ personally appeared and acknowledged himself to be the
Chief Operations Officer of SymbioSys Solutions, Inc. , a corixiration, and that be, sis Chief-
Operations Officer, being authorized to do so, executed the foregoing instrumeht for the purposes
therein contained, by signing the name of the corporation by her/himself as Chief Operations
Officer.

IN WITNES§^WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

MyCpnunissionExpires: wiooj. noun
-  Justice of the Peace - New Hampehtre
(SEAL) MyConvni8iionBq)iresSepteiT±«ir23,202j

State of New yPampshire

'Date:
George N.KTopadis, Comnussioner
State of New Hampshire
Department of Employment Security

Approved by Attorney General (Form, Substance and Execution)

/s/ Date: August 17,2021
State ofNew Hampshire, Department of Justice

Approved by the Governor and Executive Council

Date:

Page 8 of 8



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State ofNew Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,

INC. is a New Hampshire Profit Corporation re^stercd to transact business in New Hampshire on October 08, 2002.1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 4166S2

Certificate Number: 0005381403

%

u.

A
%

IN TESTIMONY WHEREOF,

I hereto set ray hand and cause to be affixed

the Seal of the State ofNew Hampshire,

this 15lh day of June A.D. 2021.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporation Without Seal)

I, JYQTHISHANKER , do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. I am the duly elected Officer/President of SYMBIOSYS SOLUTIONS. INC..
(Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on August 11th. 2021:

(Date)
RESOLVED: That this Corporation enter into Amendment #7 of the contract with the
State of New Hampshire, acting through its Department of Employment Security, for the
provision of Counting Services as" specified in Amendment #7 of NH NHUIS
Maintenance, Support, and Modifications Contract 2018-01.

RESOLVED: That the Chief Operating Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 16th day of August 2021.

4. ARVIND RANADE is the dulv elected (jJliief Operating Officer
(Name of Contract Signatory) (Title of Contract Signatory)

(Signature of thcfOfficer of the Corporation)

]//]IIj '^I/Us>o^/
VIKKl J. NOUN

Justice of the Peace - New Hampshire
My Commiuion Expires September 2 3,2025



ACO/tO* CERTIFICATE OF LIABILITY INSURANCE DATS (MMAomnrv)

6/15/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certincate holder Is an ADDITIONAL INSURED, the pdlcyfles) must be endorsed. If SUBROGATICM IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such erKlor*ement(s).

PROOUCEA

Poy Inaurance Oroup - Nashua

350 Main 8C

Nashua BB 03060

Donna Peirce

(603)683-1587 ] ^
donna.pelrced£oyinsurance.com

tISUREfVSt AFFOAOatO COVERAGE MAIC •

iMSURFRA: Hartford Casualtv Insurance Co 29424

MSUREO

SyBhiosys Solutions, Inc.

46 8 Main St

Concord NH 03301

MSURCRB:Green Mountain Ins Co 20680

msurer - "Twi n Cltv Plrs Ins Co 29459

msuReRD:>reBtchaster A Chubb Comoanv

INSURERS:

INSURER F;

COVERAGES CERTIRCATE NUMBER:IUvlto«t®r 2020/2021 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT NVITH RESPECT TO WHICH THIS
CERTIRCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUOES. UMTTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

vrSR
TVPC OF BCSURANCE POLICY NUMBER uMrrs 1

A

X COMMERCIAL OEIlERAL UAeaXTY

B 1 X 1 OCCUR
OlSaAPUAOa ii/i/ao30 u/1/aoai

EACH OCCURRENCE I  3,000,000

1 CLAIMS-MAD
QAMAGE TO KbNI bU
PREMISES IF» coimneil

1  300,000

MED E)9 lAnv one pOTMn) 1  10,000

X Per SSOOOe PERSONAL SADYINAJRY 1  2,000,000

OEWLAOGREGATE UlSTAPnjES PER: GENERAL AGGREGATE $  4.000,000

X POLICY 1 1 ̂  1 1 LOG
OTHER:

PftOOUCTS • COAIPlOP AGO S  4,000,000

t

B

1 AtnoMoeaE LuaajTY

la/ii/aeao ta/ii/aoai

66i^NgD SINGLE uMrr 1  1,000,000

—

ANY AUTO

HEOULEO
TOS

INOWNEO
TOS

BOOA.Y MAJRY (Pw pMOn) t

AU OWNED
AUTOS

HIRED AUTOS

X
sc
AU

BOOI.Y INJURY (Pw accHwiQ s

X X
NC
AU

PROPERTY DAMAGE
(Pw acddenti

t

UnNHnd fflolonM ceetieed iNee 1  1,000,000.

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE

1 DED 1 1 RETlNnOH t t

C

IVORXERS COMPENSATION

ANDEHPLOYERS-UAfiajTY

ANY PROPRgTOR/PARTHeR/EXECIjnVg 1 |
OPFCERMCMBER EXCLUDED? Y
(MeidMOf* biKH) ' '
If M*. dMOfe* unow
DESCRIPTION OF OPFRATIONS iMhw

HIA

Sa sute: Ma« BMiesUre

Bccl* Arviad a«n«1xle

(MwaOEJOStl

Kiel 1 Jyethl Ehmnker

ii/i/aoao ii/i/aoai

_ PER 1 OTH-
* STATl ITF 1 FR

EX. EACH ACaOENT t  1001000

EX. DTSEASE - EA EMPLOYEE t  100.000

E.L. DISEASE - POLICY UMTT i  500.000

Technology Crroza a OalOBion ri3i4f5i4oei ii/ic/aoao ii/i«/aoai l>lSO<GD«MO* 1,000,000

A0P«d«*m 1,000,000

OESCRiPnONOFORCRATIONS/LOCATIONSIVCHKLES (ACORD 101.AdMoneR«nNk»8ch«4utamajrb*NtadwdHneraaRMatoivRulrsd)

Operationa uatial & customary for Coa^uter Progranmar & Software Dealgn. Any Peraon or Organisation
Including Certificate Holder la additional Inaured If written algned contract, agreemant, or permit to
such exlata prior to loaa aubject to form Indicated above in General Liability aectlon.

CERTIFICATE HOLDER CANCELLATION

(603) 228-4060 )caren. a. levchtikftnhes .nh.gov;

New Hampshire Department of Si^loyment

Security

Fiscal Management Section

.45 South Fruit Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESEKTATIve

Michael Foy/PBARB

ACORO 25 (2014/01)
iNS029 (20i40t)

The ACORD name and logo are registered marks of ACORD
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ADMimSVRATNE OFFICE
AS South Fkurr Street

Concord, NH 03301-4857

GeOROB N. COPAOIS, CoHMUSiOffeii

Richard J. Lavcrs, Ocpvn CowMssioiitit

June 28.2021

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

Mi

i

RFOUESTED ACTION

Authorize New Hampshire Emplo^ent Security (NHES) to enter into a retroactive Contract
Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by
$1,690,440 from $12,537,950 to $14,228,390 to develop and implement necessary system
modifications to enable payments under the Continued Assistance for Unemployed Woricers Act
(CAA), to further strengthen fraud prevention/detection in the Pandemic Unemployment Assistance,
and Pandemic Emergency Unemployment Compensation benefit payment processes under the
Coronavinis Aid, Relief, and Economic Security Act of 2020, and to enable payments for the
Summer Stipend Program eftectivc upon Governor and Council approval for the period January 2,
2021 through June 30,2022. 100% Federal funds.

The original contract was approved by the Governor and Council on Febniary 7,2018 (Item #24)
following a competitive bid process. There have been five amendments to the contract to provide
modifications, improvements and continued maintenance of the unemployment benefit system
functionality. Amendments #1 through #5 were approved by Governor and Council on February 6.
2019 (Item #30); March 27, 2019 (Item #29), April 8, 2020 (Item #29), September II, 2020
(Infonnational Item #IC), and on January 22,2021 (Informational Item #EEX respectively.

Federal funding is available in State FY 2022 as follows:

02-27-27-270010-8040 DEFT OF EMFLOYMEMT SECURITY

10-02700-80400000-03&-509038 Technology. Softwore

}fY 2022

$1,690,440

EXPLANATION

NHES is requesting approval of the attached retroactive Contract Amendment #6 for development
and implementation of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS) in order to enable payments under the Continued Assistance for Unemployed

NHES is a proud member of Amenca's Workforce Network and NH Works. NHES is an Equai Opportunity Err^ployer and complies
with the Americans with Disabilities Act. Awdtiary aids and services are available upon request of individuals with disabilities
Telephone (603) 22'^'33n Fax (603) 228-4145 TDD/TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nKgov
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Workers Act (CAA), to further strengthen fraud prevention/detection in the Pandemic
Unemployment Assistance and Pandemic Emergency Unemployment Compensation programs
under the Coronavinis Aid, Relief, and Economic Security (CARES) Act of 2020, and to enable
payments for the Summer Stipend Program.

Due to the last minute nature of federal program extensions throughout the pandemic the need
to make system m^ifications and enhancements immediately in order to avoid delays in btmg able
to pay unemployment benefits, the work involved with a portion of this request was required to
started and completed immediately. These necessary system modifications were completed in
January 2021 with additional federal funds not being released to states until late March 2021.

Regarding the portion of this request dealing with additional federal funding made available to every
state workforce agency to further assist with future proofing state payment systeim in order to
prevent and detect fraud and identity theft, USDOL-^ETA offered this additional funding in the form
of a supplemental budget request. NHES submitted the necessary applications and was approved
for the supplemental funding. The approved system modifications were initialed in April 1, 2021
and arc anticipated to be completed October 1,2021.

Lastly, additional CARES funds were made available to support the necessary system modifications
to make payments under the state's Summer Stipend Program. The Summer Stipend Program
provides payments to formerly unemployed workers returning to work and retaining employment
for at least eight weeks. The necessary system modifications were initiated upon the announcement
of the program on May 19,2021 and are anticipated to be completed by July 22, 2021.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract

Attached is the approval letter from the Office of Information Technology (ffDoIT 2018-049F).

Respectfully submitted,

George N. Copadis
Commissioner

Auachmeius



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet

Commissioner i

June 18.2021

Ceorge N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord. NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions. Inc. of
Concord. NH as described below and referenced as DoIT No. 2018-049F.

This amendment request is for SymbioSys Solutions. Inc. to provide the enhancements to
the New Hampshire Unemployment Insurance System (NHUIS) system per requirements
to utilize Continued Assistance Act Funds for the extension and modification of federal

pandemic-related programs. Supplemental Budget Request Funds to further assist with
Iraud detection/prevention and program integrity and CARES Act Funds to support die
Governor's Summer Stipend program.

This amendment increases the price limitation by $1,690,440.00, from $12,537,950.00 to
$14,228,390.00, with no change to the contract completion date, effective upon Governor
and Executive Council approval through June 30,2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT#20l8-049F

cc: William Laycock. DoIT - IT Lead

'Innovative Technologies Todayfor New Hampshire's Tomorrow'



ST ATE OF NEW HAMPSHIRE

DEPARITVIENT OF EMPLOiYMENT SECURITY

NHUIS MAINTENANCE, SUProRT AND MbDIFICATIONS
CONTRACT 2018-01 ' . .. .

CONTRACT AjitoTOMENT #6

WHEREAS, pursuant to an Agreement approv^ by the Govemotr and Executive Council on
Fcbiuaiy 7,2018, Item #24, based iipon RFP #2018-01 (hcieinaflcrTtfcrred 'tb as die "Agrecmearf*),
SymbioSys Solutions, Inc. (hereinafter referred to as ''Vendor'.* or "SymbioSys*,*) agreed to supply
certain services relating to the maintenance, support and modiftcadoi) of tbe^New Hampshire
Unoxqaloyment Insurance System (NHUIS)'based}^on the. terms and conditions.specified in the ..
Agreement and in consideration of the;payment'by die Depaterat of Employxnent.Security
(hereinafter referred to as '"the Depaithaent** or 'T'^HES**) of certain sums as specified therein;

' - WHEREAS, wd Agreement was modified by Contract Amendment # 1 -dated January 2,
2019, and approvcd by Governor and Council on.Fcbniary 6,2019 (Item #30), to provide
modifications and improvements to certain reportiiig functions in NHUIS and to increase the amount
of the contract by $50,800.00, ftom $3,320,000.00 to $3,370,800.00; "

WHEREAS, said Agreement was modificd'hyContract Afnendmcnt #2 dated March 6,2019,
and approved by Governor and Council on March 27^ 2019 (Item #29), to provide enhancements
and/or modifications necessary to support commotrregistration and case management across the ES,
UI and DW programs consistent wi& .Workftjrce. Innovation and Opportunity Act (WIOA)
requirements for creation of a "common.ftpnt door" for workforce agencies and systems in NHUIS,
ai^ to increase the amount of the contract by $200^000.00, from $3,370,800.00.16 $3,570,800.00;.

WHEREAS, said Agieemeat wns further inudified by CunLrael Amendment #3 dated March
, 26/2020, end qiproved by Governor and Couhcd on April 8,2020 (item-#29), to exercise the option
to extend the contract term frir a period of twb years, frnm July 1', 2020 to June 30,2022, to allow for
continucd maintenance and support of NHUIS by the Vendor and to increase the amount of the
contract by $3,479,000.00 from $3,570,800.00 to-$7,049,800.00;

WHEREAS, on March 27,2020, Congress enacted the CARES Act, creating new and
expanded benefit prpgrams in connection with the COVID-19 pandemic, inr.hiriing Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance'(PUA) and Pandemic
Emergency Unemploytneot Compensation (PEUQ^ to be administered by. and through the State
Unemployment Systems, and said Agreement was modified by Contract ~Amendmeiit .#4 dated
August 13,2020, and approved by the Governor on August 20,2020 (G & C Informational Item # K,
September 11,2020), to allow the-expedited development wodc for the implementation.and pa^^ent
of FPUC, PUA and PEUC benefits as described above, and to increase the amount of the confract by
$3,560,300.00 from $7,049,800.00 to $10,610,100.00;

WHEREAS, on August 8,2020, the President authorized the Lost Wages Assistance (t-WA)'
Program and.directed FEMA to use Stafford Act Disa^ Relief Funds to' provide supplemental
payments in the amount of$300perweek for wages lost due to the pandeinic. Said Agreement was '
modified by Contract Amendment #5 dated December 9,2020, and.epproved by the Governor on
De<^bcr 14,2020 (G '& C Xnfonnatibnal Itcm#,;]ffiy;^anu^;2^4w
development work for the implementation and payment ofLWi^ jt^efits as^.de^bed 8^ve,.and to
incrcasc.the amount of the.contract by ̂12,850.00 ficm $10,610,166.00 to $1 i 322;956.00;
initial all pages rjO Page % oJ 10
Vendor Inltlals



WHEREAS, on August 31.2020, the US Department of Ubor (USDOL) notified stmes of
, new'iequiitmeniS to combat feud in the benefit paymM^
the fiHng;ofi§oiii?m<^ Budget Requests, .Said^^igreem^.i^^
by Cont?act Aiiidiidment #5 dated December 9,2020, and approved by the G^or on December
14 2020 (G & C Informational Item # EE, January 22. 2021). to allow the expei^
work to 'strengthen fiaud prevention and detection, and to increase the amount of the contract by
$1,215,000.00 from $11,322,950.00 to $12,537,950.00;

WHEREAS, on December 30,2020, the USDOL notified states of the extension and
modification of unemployment insurance and federal pandeniic-related j^^aons pi^t to the
Continued Assistance for Unemployed Workers m (CAA), and the availabi^of

toassist states with the implementation of these new requirements. NHES ̂hed for and
has received additioxial-SBR fiinds in the amount of'$650,000.00;

WHEREAS, on January 15,2021. the USDOL notified states of additional funding ava^fe
to further assist stat^ with the impleroentaticn of hew lequiicnieiits to combat ̂ m^ bcntfit
navmcnt orocess. Strengthening fiaud prevention is essential to program integrity. NHES Wficd
for and has received additional SBR fimds in the amount of $1,215,000.00. of winch $790,440:00 is
to support this contract amendment;

WHEREAS, on May. 18.2021 Governor Sunmu announced the Spnmcr Stipend Program to
oroi\^dcik)nus.paymente;toibimW^^iWPl9^*^o^'^^ ■

Economic Security:.(eAR:K ^ct fo bcused fofltiiisTpuipose.iSaidp^ expedite
dcveiopmciit work to impltincnt said requirements trnd.to niakei^y^.mb
eligible individuals. NHES received authorizatiGn for $250,000.00 m CARES Act fimds to support
the necessary system modifications;

WHEREAS, the Vendor desires to contmue to provide the requested technical services and
the Parties seek to amend the Agreement in keeping with the agreed uppn terms;

NOW THEREFORE, in consideration of the foregoing, and tiie covenants and conditions contained
in the AgrccmcDt and set forth herein, the Parties agree as foUows:

Table 1 - Modificatioiis to Deliverables

.  .'J', -liW,-*''!.-'

A^ei^eiit
• (Form P-37)
Section 1.8

Pricing

^ The Agreexhent is hereby amended as foUows:

Amend Section 1.8 of the Agreement (Page 1) as previously amended by
Increasing the Price Limitatioa from $12,537,950.00 to $14,228,390.00.

Contract .

>^reemcnt
Port 2

Add the following General Provisions to Contract Agreement Part 2 (at page 25):

Vendor Initials^



22.' Never contract witb the enemy

^Pursuant to 2 CFR 183300/ npne'of the funds received under this contract shall be
provided directly- or indirectly to a person or entity who'is actively opposmg the Ihutcd
'States or coalition forces involved in a contingency operation in which oiembers of the
Armed Forces are actively in hostilities.

23. ProhibitioQ on certain telecommimications and video sorvdllance servlcies and
equipment '

Pursuant to 2 CFR 200.216, none of the funds received under this contract or any
odension shall be 'used to procure or obtain equipment, service, or systems that
covered tclecomniunications equipment' serviced'as a subst^tial or'Msential
ftftmponent of any'system, or as critical technology as part of any system. As described
in Public Law 115-232, section 889, covered tdecomrmmicatioas equipment, is

equq^jBmiproduced by Huawei Technologies Goaq)any or ZTE
Corporation (or any subsidiary or affiliate of such entities).

Stevens Amendment: Tbis contract is 8tq>ported by the Employment and Training
Administration (ETA> of the U.S. Department of Labor (USDOL) as part of awards
totaling $1,440,440.

Exhibit A;
SectlonT.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 in Section 1, "Contract Scope and
Ddiverables'* to inchide'tbe new deliverables, hiilestohes and activities related to
NHUIS as follows:

01/09/2621Amendment

15.

CAAFPUC: In^lerbent'tbe'
reauthorized FPUC program, modified to
pay $300 per week in FPUC benefits for
weeks of unensployment ending between
1/2/2021 throt^ 3/13/2021.

Develop and implement programing code
to enable payment of FPUC benefits,
when eligible, and disduction of taxes,
offsets and child support, as ̂ licable..

•  <

Perform coding to allow establishment of
overpayments. ̂

Perform codiiog to,allow sti^ to view of
payments, deductions, check stubs, eto.,
and claimants to view payments and .
correspbndeace.

CAA PUA: Implement the extension of
the PUA program through the week

Software

Software '02/10/2021

Initial alleges
Vendor Initials-
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16.

t-ffldibg 3/13/2021, by addiog 11
additional weeks of uneiiq>loyment
.benefits that may only be paid out for the
weeks, ending on or after 1/2/2021.

Design*functionality to allow'for a pha^
out period between 3/13/2021 and
4/3/2021, to albw benefits to be ,
extended by up to three additional weeks
for cliaimants wbo, afto. being paid for
the week 3/13/2021; have not yet
exhausted benefits.

; Implement fimctionality for claimaTits to
' upload required documentation
' substantiating en^loyment or self*-^
.employment

Perform code modificatiDns to allow for

continued establishment of
overpayments, to enable staff to. view of
plyiP^ls, deductions, check stubs, etc.,
and claiinantS:to view payments and
; correspondence;

Perform code modifications to ep.haT>ce
the Federal Rqiort 0O2B based on
refined PUATwroDgiruies.

CAA PEUC: In^lemtmt the exteimon of
the PUA program to the week ending
3/i3/2021, by adding 11 additional
weeks of unemployment benefits that
may only be paid out for the weeks

on or after 1/2/2021.

Design functionality to allow for a phase
out period between 3/13/2021and
4/3^021, to allow benefits to be
extended by to three additional weeks
for claimants, who after being paid for
the week ending 3/13/2021, have not yet
exhausted benefits.

Implement the functionality to continue
to pay PEUC if the claimant establishes a
new t)enefit .year with a regular UC rate
that s at least S25 less than foe PEUC

WBA.

Software 02/28/2021

Initlal.all pages jjp
Vendor Initials
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17.

18.

-IP^pm code modific^oiu to allow for
contiinied establishmeait of

oveipayments, to enable staff to view of
payments^ deductions, cbcck stubs, etc.,
and ciaiznaiits to view payments and
correspondence.

Perform code modificatfoos to enhance

Federal Reports ba^ on refined PEUC
•reporting rules.

. CAA MEXJC; Implement the new
'provision that allo.^s certain individuals
to be paid an ai^fional $100 of
supplemental boaefits per for the
we^ ending between 1/2/2021 through
3/13/2021.

Inqjlement functionality for claimants to
upload the documentation required for
substantiating at least $5,000 in self-
employment earnings in order to be
eligible for MEUC."

Perform code modifications to allow for
the establishment of overpayments.
Perform code modifications to enable

staff to view of payments, deductions,
chedc stubs, etc., and claimants to view
payments and correspondence.

Perform code modifications to enable

fiscal repoitiiig for the new MEUC
program.

Implement any ideiotified'Federal
l^eportmg lequii emcnts for MEUC.
CAA PUA Fraud: Interface with

NASWA'sIDV.

Coordinate with and.partidpate in the
Identity Verification facili^ offered by
the NASWA Integrity Center. Integrate
the information provide by the' IDV
with Nw Hampshire's eusting identity
verific^on, identity proofing and other
fraud detection tools and methods across

the InvestiCase module of the Benefit
rPeyihent .Sy^em:. .

Sbftwara

;S6ftware

03/31/2021

07/30/2021

(hitjal all pagef-
Vendor Inltiab
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19.

• 20.

2i:

22.

CAA PUA Froud: Implement
visuaUzation and greater configurability
in the current fraud-prevention tool, to
enable quickly ada|7tmg to different types
of crtitiiginK scheme.

Enhance the InvestiCase module to
incorporate better visualization methods
to trace the fraud pattemsfdentified by
the Bpplicatioa Additionally, augment
the tool to allow authorized power users
to easily configure/reconfigure it in a
mfltffler that bcst tacklcs constantly
evolving fraud schemes • empowering
BPC staff to effectively detect and
prevent fraud as early as possible b^ed
on the lessons learned from the PUA,
FFUC.PEUCandLWAexp^aiiai:

CAA PUA Fraud: Introduce multi-
fsctor authentication.

Enhance the cuircht Single Sign-on
capability to incorporate conlenqx>rary
multi-factor 8uth®ticatiori features that
safeguard existing irser accounts from
being con^romised'by fraudsters, while

protecting State and Federal Funds
by preventing inipropcr payments
towards.such hijacked user accounts.
CAA PEUC Fraud: Further extend the
new and fraud prevention and
detect measures to handle early
identification and prevention of PEUC-
relatcd fraud.

Software

Siuomtf Sti^nd Program: Develop,
test and implement programming code
, for the Summer Stipend Program in
accordance with requirements to be
developed by the State to pay stipends to
eligible individuals in the amount of
either a one-tiroe ̂ ed S1,000 payment
to individuals fidl'finie
fmpinyment for eight (8) weeks or a one
time fixed $500 payment td individuals
Tuaintaim'ng paTl-tinic employment for
eight (8) weeks that in either case were
formerly collecting imcmployment
benefits as of May 18,2021 or later.

Software

IO/Oi/2021

08/13/2021

Software

Software

10/01/2021

07/15/2021

(notify claimants
and accept

applications)

07/22/2021-

(process
proved

applications and
payments)

Initial all pages

Vendor Initials
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Pcrfonn coding to: (a) notify potentially
eligible claimants to apply for the.
stipend; (b) capture respooise to
(^)pUcatiom and upload required
documents; (c) create woriiow for staff
to review applications and required
documents and approve/do^ the request;
(d) process apprp>^ application to pay
stipend using a s^arate bank account;
arid (e) allow claimant to view eUgibility
status.

Exhibit B

Section #1.1

Amend the maximum fixed price referenced in Section 1.1 increasing by
$1«690,440 to $14^28^90.

Add the foUowing Table to Section 1.1 ("Firm Fixed Price") labeled 1.1.^

Amendment

•#6

-itefi^

14. AmcndSection 1.1-

Tmplftmrnt CAA FPUC
01/09/2021- $100,000:

IS. Amend Section 1.1 - |
Inclement CAA PUA

opimaii $250,000:

16. .Amend Section 1.1 -
Implement CAA PEUC

. 02/28/2021 $150,000

17. ; Anclcnd Section 1.1 -

Tmplemcnt CAA MEUC

03/31/2021 $150,000

18; Amend Section 1.1-
Interface with NASWA's
IDV fCAA PUA Fraud)

07/30/2021 $160300

19. Amend Section 1.1 -
Tmplem^ visualization and '
greater configurability in the
current fiaud prevention tool
fCAA PUA Fraud)'

10/01/2021 $347320

20. Amend Section 1.1-
Implement multi-factor
authentication (CAA PUA
Fraud)

08/13/2021 $87,720

21. Amend Section 1.1 -

Implement enhancements for
early detection and
prevention of PEUC fraud
fCAA PEUC Fraud)

10/01/2021 $194^400

22.. . Amend Section 1.1 —
Implement Summer Stipend
Prosram

07A5/2021

07/22/2021

$250,000

TOTAL MODIFICATIONS

Initial ail pages. pQ
Vendor Initials *2^

$1,690,440
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*rablc 2 - Estimate® for Program Development Figures

Staff:

1

Project Mgt

Subject

Matter

Expert

Lead,

8atch&

Release

Mat

Serilor

Oevelprs-

Batch

DevelpfS '•

Batch

Senior DevJ

-Online

De^lprs -

Online

Business

Analyst

SME/QA

Reftt
Houriy.' *■' $185.00 $160.00 S125.X $12S.00'

. J

$100.00 $125.00 $105.00 $105.00

120 120 72 ,  .120 60 30 0 240

14 $22^00 $19,200 $9,000 $15,000 $6,000 $3,750 .  . .. .50 ... .$25,200

"" 3W 120 120 300 120 _300 add 450

15
Cost $55^ $19,200 $15,000 1  $37,500 .  . , $12,000 $37,500 $31,500 $47,250

180 180 .108 180 ,  90 •  144 0 270

16
Cost $3^300 $28,800 $13;500 $22,500 !  $9,000 $18,000 $0 $28,350

180 lib 108 180 90 180 180 ISO

17 $33,300 Ik $28,800 $13.S00 $22,500 $9,000 522,500 $18,900 516,900

272 16 68 0 0 352 296 208

■  18 $50,320 $2,560 $11,000 SO .SO. '  $44,000 $31,080 $21340

312 232 . .72 200 •  ' . 0 696 616 400

19
Cost $57,720 .  $37,120 $9,000 $25,000 so $112,000 $64,680 $42,000

104 0 '  16 ■ ' 0 0 216 328 48

20
Cost $19,240 $0 $2,000 SO $0 $27,000 534,440 $5,040

136 152 40 40 64 592 296 224

21 $25,160 $24,320 $5,000 $5,C^ $6,400 ■ S74,000 .$31,080 $23,520

ISO 158 346 296 192 232 336 268

22 $33,300 $25,280 $43,250 $37,000 519,200 $29,000 $35,280 $28,140

Grand
Total

Hours 1784 iisa 970 1316 ... 616 2942 2352 2288

Cost $ 330.040 > $ 1B5,28G $ 121,250 $ 164,500 $ 61,600 5 367,750 $ 246,960 $ 240,240

Initial all pag^ 0[Z.
Vendor Inltiats' g:::::!.
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Table 3 - Total Contract Price

;  •■^^CbntrS^ct-V'^;

ExlUbitB"
Section #2

Delete Sectioa 2 ("Total Contract Price**) and repine with the foUowing:-

Total
Contract
Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $14,228,390.00 C*Total Contract Price**). The payment by the State of
the Total Contract Pride ghflli be the only end the complete reimbursement to
SymhioSys for all fiscs and expenses, of whatever nature, incurred by SymbioSys in
the perfoimance hereof.

The State will not be rc^nsibte for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Table 4 - Contract History'-

' 'comrtAiET ■ ^^AMENDMENT'?^

ir--- • i t

SiiES^ptRsen f*?y. . •■». . «<■•■••. •-i-lri';'.'.

fiMii
2018-01 Originfll Contract June 30,2020

February 7,2018
Item #24

$3,320,000.00

2018-01-1 Amendment #1 June 30.2020
February 6,2019

Item #30
.  $50,800.00'

■  ' 2018-O1-2 Amendment #2 '  June 30,2020 March 27,2019
.Itcm#29

$200,000.00

2018-01-3 Amendment #3 June 30,2022
April 8,2020

Item #29
$3,479,000.00

2018-01-4 Amendment #4 June 30,2022
September 11,2020

Item #K .
$3,560,300.00

2018-01-5 Amendment #5 • June 30,2022
January 22,2021

.. _ Item#EE.
$1,927,850.00

2018-01-6 Amendment #6 June 30,2022
.

$1,690,440.00

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect This modification shall take effect upon the approval date of the Governor and Executive
Council.

Initfatall pages np
Vendor Initials ^
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IN WITNESS WEEREOF, ihe Parties have hereunto set their hands as of the day and year
first above written.

Date

Arvind Raxiade

SymbioSys SoIutions> Inc.

Corporate Signature l^otarized:

STATE OF NEW HAMPSHIRE

COUNTY OF. f)flP//^nicuL.k.

On this the day of 2021; before me. Mdh/Tf:
the undersigned Officer, Arvind Ranade personally appe^ and acknowledged himself to be the
Chief Operations Officer of SymbioSys Solutions, Inc:, a corporation, and that he, as Chief
Operations Officer; being authorized to do so, executed the foregoing instrument for the purposes
therein contained, by signing the name of the coiporation by her/himself as Chief Operations
Officer.

IN WTFNTBSS WHEREOF Ihcreunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:
VINQ J. NOUN

(SEAL) of 1hO:Pw - New Hampaftlra

>

State of New Jplsmpshire ^

Y A Pate: LI ̂
George N. Copadis, Commissioner
State of New Hainpshire
Department of Employment Security

Approved by ffie Attorney General (Form, Substance and Execution)

/s/ Stacie M. Afoeser . Date: Juire 25,2021
State of New Hampshire, Department of Justice

Page 10 of 10
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GcoRCB N. CopaOIS, CoMMisswite*'

Richard J. Lavbrs, Otrvnr Commosionu

.  DEC29'20 AnlOaa RCUD
Administrative Office

45 Scx/m Frutt Street

Concord, NM 03301-4857

4 *

*

December 22,2020

His Excellency, Governor Christopher T. Sununu ,
And Ihc Honorable Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 2I-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05,2020-08,•2020-09,2020-10,2020-14,2020-15,2020-16,2020-17,2020-18,2020-20.2020-
21, 2020-23 and 2020-24, and suspension of Manual of Procedures 150, V. A, 3 requirement,
Governor Sununu has authorized New Hampshire Employment Security (NHES) to enter into a
retroactive Contract Ameirdment with SymbioSys Solutions, Inc.. Concord, NH. increasing the
contact amount by $ 1,927.850 from $ 10.610,10010 $12,537,950 to develop and implcnwnt necessary
system modifications to enable payrnents under the President's Lost Wages Assistance Program and
to strengthen fraud prevention/detection in the Pandemic Unemployment Assistance and Pandemic
Emergency Unemployment Compensation programs' benefit payment processes authoriz^ under the
Coronavirus Aid. Relief, and Economic Security (CARES) Act of 2020. This contract is paid with
100% Federal funds.

■The original contract was approved by the Goyemof^d Council on February 7, 2018 (Item #24)
■ following a competitive bid process. There have been four previous amendments to the contract to
provide modifications, improvements and continued maintenance of the unemployment benefit
system functionality. Amendments #1, #2, #3 and #4 were approved by Governor and Counfcil on
February 6, 2019 (Item #30). on March 27, 2019 (Item #29). on April 8. 2020 (Item #29). and on
September 11.2020 (Item #K). respectively.

•

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as folloNvs, with the ability to adjust encumbrances between Sute Fiscal Years through
the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT.OF EMPLOYMENT SECURITY

IG-02700-80400000-038-509038 Techriology. Soil wore

SFY2021

Sl.927,850

\

NHES is a proud number ofAmerica's U/prlC/orce ^e^u;orlc and WH Worfcs. NHES is an Equal Opportunity Employer and complies
un'th the Americana u/ith Disabilities Acs. Auxiiiary aide'and sertAcee are available upon request of iruSividuals with disabilities
Telephone (603i 224-3311 Fax (603} 223^145 TOO/ TTY Access: Relay NH I-e00-73S-2964 Web site: www.nhes.nh.gov
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EXPLANATION

The attached retroactive Contract Amendment #5 is for the development and implemeniation of
necessary modifications to the New Hampshire Unemployment Insurance System O^HUIS) in order
to enable payments under the President's Lost Wages Assistance Program and to strengthen fraud
prevention/detection of benefit payment processes for the Pandemic Unemployment ̂ istancc
(PUA) end Pandemic Emergency Unemployment Compensation (PEUC) programs authorized under
the Coronavirus Aid, Relief, and Economic Security (CARES) Act of2020:

NHUIS is the automated system through which an individual files for unemployment benefits;
employers respond to requests for inforrhation necessary to determine eligibility for benefits; and
NHES staff process and manage the account for benefit claims, payments and overpayments. The
systein is critical to the delivery of much needed benefits.to claimants.

The Lost Wages Assistance (LWA) Program was authorized by Presidential Memorandum issued on
August 8,2020 under the Other Needs Assistance Program for Major Disaster Declarations Related
to Coronavinis Disease 2019. The LWA Program provided for a temporary supplemental federally
funded weekly benefit payment of $300 to eligible individuals.

Additional federal funds were made available from the United States Department of Homeland
' Security - Federal Emergency. Management Agency (USDHS - FEMA) to cover the cost of system
enhancements necessary to make these, weekly benefit payments.

The United States Department of Labor - Employment and Training Administration (USDOL-ETA)
made additional federal funding available to every state workforce' agency to assist with efforts to
prevent and detect fraud and identity theft and to recover fraud overpayments associated with the new
PUA and PEUC programs. USDOL-ETA offered the additional funding in the form of a
supplemental budget request. NHES submitted the necessary applications and was approved for the
supplemental funding to support the system modifications necessary to further enhance NHUIS.

The supplemental funds authorized provide for the expansion and improvement of existing integrity
functions currently utilized by NHES. New Hampshire has been quite successful with the prevention
of pandemic.related fraud, particularly identity thef) related fraud. These funds will allow NHES to
build many of the lessons learned thus far during the pandemic into the benefit system thus making
the detection process less manually intensive. InvestiCa«, the fraud prevention and detection module
within NHUIS, will be further enhanced to provide staff with additional tools to better track, detect,
and prevent fraud in bplh the PUA and PEUC programs. PUA claim-specific screens will also be
added to NHUIS to assist with necessary and new data collection for self-employed individuals.
Additionally, NHES will be able to coordinate with and participate in the Integrity Data Hub (IDH)
Operated at no cost to states by the National Association of State Workforce Agencies on behalf of
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the USDOL-ETA. IDH is a secure, robust, coordinated platform that allows states to work together
to detect and prevent unemployment fraud.

In the event Federal'fcnds become no longer available. General funds will not be requested to support ̂
this contract. ,

Attached is the approval letter from the OfRcc of Information Technology (# DolT 2018-049E).

sspectfully submitted,

George N. Copadis
Commissioner

Anadunens



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOUXIY

.  27 Ha««n Dr.. Concord. NH 03301 •
F»x: 603-271*1516 TDD Accks 1-800-735-2964

www.nh.gov/doit

Denis Coul^
Commissioner

December 1,2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hamp^ire
4S South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter rq}resents formal notification that the Department of Information Technology (DolT)
has approved your agency*s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 2018-0498.

This amendment request is for SymbioS^ to perform necessary program developniem
work and implement enhanccnrents to the New Hampshi re Unemployment Insurance
System (NHUIS) in order to enable NHES to make benefit payments under the
President's Lost Wages Assistance (LWA) Program. The amendment also provides for
enhancements designed to strengthen fraud preventibn/detection in the Pandemic
Unemployment Assistance (PUA) and Pandemic Emergency Unemployment..
Compensation (PEUC) benefit payment processes for which the United States
Department of Labor (USDOL) inade supplemental budget request funds available.

This amendment increases the price limitation by SI,927,850.00, from SI0,610,100.00 to
SI2,S37,950.00 and shall become enective upon Governor and Executive Council
approval through June 30,2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

U
Denis Coulet

DG/ik/ck

DolT ff20l8-049E

cc: William Laycock, DolT - IT Lead

'innovothfe Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMEP4T #5

WHEREAS, pursuanl to an Agrtcmcnl approved by the Governor and Executive Council on
February 7,2018, Item #24. based upon RFP #2018-01 (hereinafter referred to as the ''Agreement"),
SymbioSys Solutions. Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply
certain services relating to the nnaintenance. support and nrodificalion of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Employment Security
(hereinafter referred to as "the Department" or "NHES") of certain sums as specified therein;

WHEREAS, said Agrccmtot was modified by Contract Amendment #I dated January 2.
2019. and approved by Governor and Council on Febniary 6,2019 (Item #30), to provide
modifications improvements to certain reporting functions in NHUIS and to increase the amount
of the contract by $50,800.00, from $3320.000.00 to $3370.800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6,2019,
^and approved by Govemor and Council on March 27,2019 0*^^! #29), to provide enhancements
and/or modifications necessary to support common registration and case management across the ES,
UI and DW programs consistent with Workforce Innovation and Opportunity Act (WlOA)
retiuirements for creation of a "conunon front dcwr" for workforce agencies and sysiems in NHUTS,
and 10 increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Amendment #3 dated March
26.2020, and approved by Govemor and Council on April 8,2CJ20 (Item #29), to exercise the option
to extend the contract term for a period of two years, from July 1,2020 to June 30,2022, to allow for
continued maintenance and support ofNHUIS by the Vendor and to increase the amount of the
conlraa by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27,2020. Congress enacted the CARES Act, creating new and
expanded benefit programs in connection with the COVlD-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
EmergerKy Unemployment Compensation (PEUC). to be administered by and throu^ the State
Unemployment Systems, and said Agreement was modified by Contract Amendment #4 dated
August 13,2020, and approved by the Governor on August 20,2020 (G & C Informational item # IC,
September 11,2020), to allow the expedited development work for the implementation and payment
of FPUC, PUA and PEUC benefits as described above, and to increase the amount of the contract by
$3.560300.00 from $7,049,800.00 to $10,610,100.00;

WHEREAS, on August 8,2020, the President authorized the Wages Assistance
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental
payments for wages lost due to the pandemic. State Governors were required to administer the
supplemental payments for lost wages through the Slate imcmploymcnt insurance systems. In New
Hampshire, eligible claimants who received at least $100.00 in benefits in a week were eligible to
receive on additional $300.00 for each such week for the duration of the Lost Wages Assistance
program. The new program required development efibris to enable eligibility certifications, to

Initial aD pages - Page 1 of 8
Vendor tnitiats HJ^



implement programming (o allow payment of benefits, and create other funciionaHty lo permit the
program to operate in accordance with all federal requirements;

WHEREAS, on August. 31.2020. the US Department of Labor (USDOL) notified the States
of new requirements to combat fiaud in the benefit payment process and made funds available
through the filing of Supplemental Budget Requests fbr such purpose. Strengthening fraud
prevention is essential to program integrity. NHES applied for and has received SBR funds in the
amount of S1,215,000.00.

WHEREAS, the Vendor desires to continue to provide the requested technical services and
the Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Parties agree as follows:

Table 1 - Modifications to Deliverables

Contract

n018-01
amended TEXT

Agreemeot

(Form P-37)
Section 1.8

Pridog

The Agreement is hereby aincpded as follows:

Amend SccCton 1.8 of the Agreement (Page 1) as previously ameoded by
increasing the Price Limitation fromSlO,610,100.00 to

Exhibit A;

Section 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 in Section 1, **Contract Scope and
Deliverables" to Include the new ddiverables, milestODcs and activities related to
NHUIS as follows:

Amendment

PS

Ret

P

Activity, Deliverable and Milestone

LWA Phase 1:

Implcrrtent intake processes (o obtain
LWA eligibility certification from
Claimants, £nq}loycr3 (for Work Share
plans) and SiafT.

Develop and implement programing code
to enable payment of LWA benefits,
when eligible, and deduction of taxes
from benefits, when applicable.

Perform coding for interaction with a
brand-new bank account, create check

stub functionality for paper checks and
updated bank files. Implement code
segments to handle check cancellations,
clearance, and reconciliation functions.

Delivery
Type

Sofhrare

\

Projected
Pcliycry Date

9/7/2020

Initial all pages
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10.

Account for LWA benefits separately
from other Ul benefits.

Perform coding to allow establishment of
pveiipaymenls and exclude offsetting UC
benefits to repay such overpayments.

Perform coding to allow staff view of.
payments, deducUons, check stubs, etc..
and claimants to view payments and
correspondence.

LWA Phase la:

Develop and implement progranuning
code to enable establishmeniofa

minimum UIWBA of SIOO.OO, with the
ca'pacity to gcrtcratc new determinations,
rodetcrminations and appeals of such
monetary determinations.'

Software 9/21/2020

LWA Phase 2: Implement modules for
the maintenance of overpayroenu, and
repayments (including both automatic
and nuimtal distribution of repayments,
separatirtg LWA components ftom
regular UC components, fecililale
redirecting of these funds to the new
LWA bank account). Incorporate LWA
iovestigaiions and collections into
InvesliCaseandColiecliCase. Modify
forms, determinations, reports, screen
functions and information presented to
staff and claimant via on-fine view or

documentation delivered via mail.

Develop and implenaent ptpgramming
code to address new federaWmartctal

reports and rhanagement rqwrts required
for compliance with the LWA program
requirements. Amend existing federal
ETA reports such as ETA 5159, ETA
5159 STC and ETA 227 to exclude LWA

components.

Software 11/30/2020

PUA InvestiCase: Integrate queries with
InvestiCase to provide staff with a birds-
eye view of all incoming PUA claims.
Allow the queries to be initiated on-
demand for a specific timeframe.

Software 03/12/2021

Initial all pages pfJ
Vendor Initials

Page 3 of8



11.

12.

Incorporate functionality to integrate
query results in a manner that will allow
staff to initiate further action instantly/
rather than manually entering itew cases
and/or recording fraud m^ers based on
a review of the results..

Develop additional InvestiCase
improvements to: (a) Allow staff to
request euto-closing ofcascs (with audit
trail and proper notation) when the
investigation of a group of potentially
fraudulent "hits" results in a nO'fraud
conclusion; (b) Provide a detailed history

of transactions or data points that caused
a claimant to become *^locked" and
identified as a potential fraud risk (block
tracing): (c) iRMrporetc lessons learned
.from PUA, FPUC» VtXJC and LWA into
the ̂ idering frinctions of InvestiCase;
(d) otable timely follow up actions on ID
Tbeft by inter&cing with a new (D Thefl
claims reporting portal for victims to
report inddents; and (e) inter&ce with
providers of statewide country prison
data for a ccuiUy prison crossmatch.

PUA Prevcnt/Detcr Fraud: Create
additional pages that will dynamically
present as part of the claim form when
the claimant indicates they have been
self-employed, or system business rules
and tools (such as OPO match) identify
self-employment. Enhancements will
allow: (a) Collection of more detailed
information about the self-employment

endeavor (b) Generating requests for
proof of income, when applicable; (c)
Uploading of supporting documents such
as Schedule C; and (d) Staffioitiated
uploading of self-employment wages
where the system would calculate
quarterly wages from the Schedule C
Line 31. send to the appropriate systems
and insert the transaction to generate the
monemfy determination.

Software 02/05^021

PUA Interface with IDH: Coordinate

with and participate in the Integrity Data
Hub (IDH) maintained by NASWA.
Where feasible, integrate the tools and

Software 03/0Sa021

Initial all pages nO
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CxbibttB

Seeti«n 101.1

Ameodmesi

05

13.

inrorrmiliOn provided rrom Ute IDM with
New Mampshire's existing fraud
detection tools and the InvestiC&se

module of the Benefit Payment System.

PEUC Prevcot/Detcct Proud: liuiitutc

new dato-gAthering and evaluation tools
based on the lessons teamed from

experiences over the past six months,
specifically as they pertain to PEUC..
New PUA fraud detection and prevention
strategies and tools that arc to be
implemented for PUA will be extended
and adapted for PEUC. as applicable.

This will include imptovcmenis to:
InvcstiCase, the claims intake process,
integration with IDH. mariccr
trweaWiljj^tt

Software 03/12/2021

Ancftd the maximum fixed prkc referenced in Section I.I (ocreasing by
S1.9274I50 <0 S12.S37.950.

Add thc.followiogTable.to Section I.I C*F1nn Rxed Price") labeled I.I.I:

MODinCATIONS

Rat

0

7.

8.

9.

10.

11.

12.

13.

ActMty. Deliverable, and
Mikstonc

Amend Section I.I -

Implement Phase I - Pay
LWA

Amend Section I. I — '

Imptemcnl Phase la -
Establish a minimum WBA

ofSlOO

Amend Section I.I -

Implement Phase 2 - LWA
Ove/payment maintenance.
repayments, reports, others

Amcrtd Section I.I —

Implement PUA InvesiiCase

Amend Section l.i -

Implement PUA
Prevent/Deter Fraud

Amend Seaion l.l -

Implement PUA Interface
with lOH

Amend Seclion l.l -

implement PEUC
Prcvenl/Detcr Fraud

Dae Date

9/7/2020

9/21/2020

11/20^020

03/12/2021

D2/0S/202J

03/05/2021

03^2/2021

Fricc/Paymeat

S3S4.090

5132.680

S216,080

S528420

5355,440

5136.640

5194.400

TOTAL MODIFICATIONS
51.927350

Inttiai alt pages

Vertdor Initiab BB—
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Table 2 - Estimates for Not to Exceed Program Dcvclopmcot Figures

Sufi; Pro|eoM|t

Subject

Matter

Eipert

lead,

Satchg

Deliast

Met

Senior

0««clprs-

Batch

Oet^lprs •

Batch

Senior Dev.

-Ortllne

Oc«c>prs -

Online

Business

Arsaiyst

5MCAU

Hourly

Bsier'
Siasxo Sisaoo $125.00 5125.00 Sioaoo 5125.00 $105.00 $105.00

Hours 340 248 276 356 516 SOB 276 366

7
cost S62J00 539,680 534300 544300 551.600 563300 528,980 538.430

B
Hours 104 104 104 136 176 192 116 124

ODIt $19,240 $16^640 513,000 517300 517.600 524,000 512,180 513320

Hours- 212 112 116 300 380 140 120 108

9
cost S39,2Z0 $1^920 $17,000 $17300 • iu.ooo $42,500 $12,600 511340

10
Moun 4$6 408 72 92 152 1556 ■  896 520

Cost $94360 $65,280 S9.000 511.500 515.200 5194.500 594,060 554300

11
Hours 2S0 296 96 88 88 1064 576 296

Cost $51300 547.360 soooo •  511.000 58300 5133.000 56a4Q0 531380

Hours 192 16 96 . 256 68 .104 104 208

12
Cost $35320 $2,560 suoop . 532.000 58300 513.000 510320 521340

13
Hours 136 1S2 40 40 64 592 296 224

Cost* $25,160 524320 $5,000 SS300 56^400 $74,000 531.000 $23320

(Dtb)

HORre ofm CMd 616 f!SC2 a0Z2 09!Q ett <5.98

(531.9300:S3T3760 (5358300 K3S6:«Q0

Table 3 - Total Cootrsct Price

Cootract amendedtext

Exhibit B

SectioD tf2

Delete Section 2 CTotal Contrtct Price") and ircpbce' with the foUowing:

Total

Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed 512^7^50.00 ('Total Contract Price"). The payment by the Stale of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The Slate will not be responsible for any imvcl or out of pocket expenses incurred in
the performance of the Services provid^ under this Contract.

Inlbal ail pages
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Table 4 - Cootract History

CONTRACT

AND

AMENDMENT

NUMBER

amendment

TYPE

CONTRACT

EXPCRATION

DATE

,G & C APPROVAL
DATE

CONTRACT

AMOUNT

2018^1 Original Coninct June 30,2020
February 7,2018

licm#24
$3,320,000.00

2018-01-1 Amendment#! June 30.2020
February 6.2019

Kern #30
$50,800.00

2018-01-2 Amendment #2 June 30,2020
March 27.2019

Item #29
$200,000.00

2018-01-3 Amendment 43 June 30.2022
, April 8,2020

Ttem #29
$3,479,000.00

20I8-0M Amendment #4 June 30.2022
September 11.2020'

ltem#K
$3.5«),300.00

26.18-01-S Amcndirtenl #5 June 30.2022 $1,927,850.00

CONTRACT

TOTAL
$12^)7^00

Except as provided hertio, all other provisions of the Agrecfneni shall remain in full force
and effect. This modificalion shall lake effect upon the approval date of the Governor and Executive
Council.

Rest of page Intentiooally left blank.
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IN WITNESS WHEREOF, (he Parties have hereunto set ihcir hands as of (he day and year
first above written, pj

.  D..e:
Arvind Ranade "
SymbioSys Sohilions, (nc ' .

Conx^tc Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF

On this the 1 day of TVf 2020, before me, plnL/^
the undersigned OfTiccr. Arvind Ranade persot^ly appeared and acknowledged himself to be the
Qiicf Operations Officer of SymbioSys ̂hitidns, Inc., a corporatioo, end that he, as Quef
Operations Officer, being authorized to do so, executed the foi^oing instniment for the purposes
(trerein contained, by signing the name of the coipoiatioh by. htt/himself as Chief Operations
OfTtcer. - "

IN WITNESS WHEREOF I hereunto set my haod and official seal.

Notary Public/Justice of the Peace

My Commission Expires:
Woaj.NouM

(SEAL)

State of New Hampshire ^

Geor^ N. Copadis, Commissioner
Slate of New Hampshire
Oepaitment of Employment Security

Approved by the Attorney General (Form, Substance end EiecotiCMi)

Date: ■

Dote;,
State (JfNew H^p.shire, Department ofJtatice

Approved by Che Governor and Executive Council

Date: '

tnitial all pages Page 8 of 8
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Geoftce N. Cofaois, Commi

RiCmaRD J. Lavus, Omm CoMOsnM*

August 25,2020

His Excellency, Governor Christopher T. Sununu .
And the Honorable Council

Slate House
Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA AA$, RSA 2I-P;43. and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-0«, 2020-09, 2020-10, 2020-14, 2020-15, and 2020-16, end suspension of Manual of
Procedures 150, V, A, 3 requirement, Governor Sununu has authorised New Hampshire Employment
Security (NHES) to enter into a retroactive Contract Amendment with SymbioSys Solutions, Inc^
Concord, NH, increasing the contract amount by 53,560^00 from S7,049,800 to S10,610,100 to develop
and implement necessary system modificatitms to enable the payment of three, new federal benefit
programs authorized under the Coronaviros Aid. Relief, and Economic Security (CARES) Act of2020.
This contract is paid with 100% Federal funds.

The original contract was approved the Governor and Council on February 7, 2018 (Item 924)
following a competitive bid process. There have been three previous amendments to the contra^ to
provide modifications; improvements and continued maintenance ofNKUIS functionality. Amendments
9), 92 and 93 were approvedby Governor and Council on February 6,2019 (Item 930), tm March 27,
2019 (Item 929X and on April 8.2020 (Item 929), respectively.

Federal funding is available in State FY 2021 forward CMtingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years ihrou^
tlw Budget Office, if needed and justified:

02-27-27-270010-0040 DEH OF EMFLOyMENT SECUOn 5fT2Q21

10-02700-80400000-038-509038 ' Techryilogy. Softwore 53^300

EXPLANATION

The attached retrdactivcContract Amendment 94 is for the development and implementation ofnecessary
modifications to the New Hampshire UnemploynKnt Insurance System (NHUIS) in order to enable
payment of the three new federal benefit programs authorized under the CARES Act of 2020. Due to the
sp^ and signiftcance with which the C0VIC>tI9 pandemic impacted the NH workforce, NHES was not
able to request approval in advance.

S

NHUIS is the automated system through which an^individual files for unemployment benefits; employers
respond to requests for information necessary to determine eligibility for benefits; and NHES staff

NHES is o proud member o/>tmerioa*s Workforce Network ond- HH Work^ NHES is on Squat Opportunity Emptoyer and complies
with the hmericoAa UAth Disabilities Act. Auxiliary aids and services are available upon request ofindiinduats with disabilities

Telephone.(603) 774-331} Fax (603) 778-4145 TDD/TTY Access: Helay NH 1-800-73S-7964 Web site: www.nhes.nh.gov



His Excellency, Covcmor Christopher T. Sununu
And the Honorable Council

Pege 2 of 2

process and manage the accounts for benefit claims, payments and overpayments. The system is critical .
to the dellveiy of much needed benefits to claimants.

Section 2l04of the CARES Act of 2020 provides for a temporary emergency increase in unemployment
compensation (UC) benefits, referred to ns-thc Federal Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible individual with $600 per week in addition to the weekly
bcnent amount he or she receives from certain other. UC programs. Ihe additional $600 payments to
eligible individuals each week is 100% federally funded.

Section 2102 of the CARES Act.of 2020 provides for additional unemployment assistarice to those
individuals not eligible under the sate UC proyam. This piogiam is referred to as the Pandemic
Unemployment Assistance (PUA) program and provides an individual not eligible for UC with a
minimum ofS I6S and a maximum of$427 weekly benefit emounL The PUA program is 100% federally
funded.

^ Section 2107 of the CARES Act of2020 provides an additional 13 weeks of unemployment benefits to
those eligible individuals who may exhaust their state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compensation (PEUC) program and provides an
individual who has exhausted all other benefits with an addttlonal 13 weeks of benefits. Jhe PEUC
program is 100% federally fimded.

USDOL-ETA made additional federa! funding available to state workforce agencies for the
implementation of these new programs. USDOUETA offered the additional funding in the form of
supplemental budget requests. NHES submitted the necessary applications and was approved for the
supplemental funding to support the system modifiqUkms necessary Co administer the new programs.
USDOL-ETA recognized that due to unprecedented claim volumes resulting from COVlD-19 states
wMld submit requests for fiitiding aftcr-the-facL

These system modlftcations have already been undertaken with respect to FPUC, PUA and PEUC.

in the event Federal funds become no longer available. General funds will not be requested to support
this contract

Attached is the approval letter from the Office of Information Technology (dDoff 201 S^9D).

Respectfully submitted,

. /
kfw

It N. Copadis
Commissioner

ABichnxna



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

Z7 Hascfl Or. Concord. NH 0S3O1

Fax: 6ay:71-1^6 TOO Access: l-«CD-^2964
www.nh.gov/doU

Dcob CoQirt

CpowustOMcr

July 39.2020

George N. Copadis. Commissioner
New Hampshire Employment Security
Suie of New Hvnp^re
4S South Fruit Street, Suite 14
Concord, NH 03301 .

Dear Commissioner Copodis:

This letter rcpreenls formal notificiiion that the Oepaitment of Ir^formatlon Technology (OdT)
has approved your agency's request to enter into a contract amendmerM with SymbioSys Solutions, Inc. of
Concord, NH as described below or»d referenced as DofT No. 20I8-0490.

This b a request for approval to crtter into o coiynct amendmoit with SymbioSys
SohftioRS, Inc. to provide the required er^oncemcnts to the NH Unemployment Insurance
System (NHUIS) per the Congress enacted Cares Act This ao. requires the Federal
Pandemic UnemploymeiU Assistance (FPUC).. Pandemic Unemptoyment Assistarm
(PUA) and Pandemic Emergency Unemploymtnl Compensation (PEUC), to be
administered through Slate unernptoyinem ̂ ems.

This amendment increases (he price limitation ̂  S3,560j00.00. from SS7.O49.S0O.OO to
Sl0.6l0,l00.00, and .shall become effective upon Governor and Executive .Council
approval through June 30,3022.

A copy of thb letter should accompany your Agectcy's submission to Govvncr and ExmIvc
Council for approval.

Sincerely,.

Denis Goutei

DG/ik/ck

DolT 9201^90

cc: William Laycock, OolT - IT Lead

/'

Ifwovcthre Tethnohgits Todof for New Hompshite's Tomorrcm'



STATE OF NEVy BAM PSHTRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODinCATIONS
contract 201S-01

CONTRACT A^ffiNOMENT M

WHEREAS, punuanl to an Agrvcfnent by the Covtmoreod Executive CouodI on-
February7.2018.Itemff24.bascduponRFPF20IS-Oi (hcrciDaflarcf(3TodlOftslbc"Agrcemenn.
SyinbioSyj Soluiioos, toe. (herrioafler refbml to as **Ven(lDr or "SynibioSys") agntd to supply cauia
tervictt relating to (be support and modiOcation of the New Hampshire Uncmplc^^mcnt
Insurance Sysioo (NHUIS) based upon the lerrm and conditions specified in (he Agreonent, and in
consideration of the payoent by the Dqmtment of Employment Security (heretnafler referred lo as **tbe
DcpaitmeBi'*or*'NHES") of eertain sums as spoeificd tberM;

WHEREAS, said Agreement was modified by Contnct Amutdinent 01 dated January 2,2019,
and approved by Governor and Coundl on February d. 2019 (Tlem 030), to provide modificabons and
improvements to certain reporting fuocUorts in NHUTS, and lo increase the amount of (be oontrad by
S50.800.00 bum S3 J20.000.00 to S3370.800.00;

WHEREAS. SBid'Agreement was miodiSed by Contma Ameodment 02 dated Maidt 6,20)9, and
approved by Goverbor and Counetl on March 27,2019 (hem 029), to provide enhancements and/or
modiScations necessary to support common registration and case management across (he ES. Ul.aod DW

' programs coosistotl with Workforce Innovation and Opportunity Act (WIOA) rtquircmcn^ for a
**cotoinon front door" for workforce agencies and systons in NHUIS, and u> increase the amount of the
conlraa S200,000.00, from S3370.800.00 to S3.570.800.00;

WHEREAS, said Agreement was further modincd by Coniract-Amcndmen) 03 dated March 26.
2020, and approved by Governor and Council on April 8.2020 (Item 029X to cxaeise the option to
extend the eootract term for a period of two yean, from July 1.2020 to June 30.2022, to allow for

■ continued and support of NHUIS by the Vendor, and to increase the amount of the contract
by 53,479.000.00 from $3370,800.00 to $7,049,800.00; ' '

WHEREAS, on March 27.2020. Congress .enacted the CARES Act in iy?poase to the COVID-19
partdemic. creating new and expajoded bcnefrl programs, including Federal Paodcouc Uoeinpioyment
Assistaocc (FPUC). Pandemic Unemployment Assistance (PUA) and Pandemic Emergency
Unemployment .Compensation (PEUC). to be admiDistered through Stale uoanploymenl systonr.

WHEREAS, the PUA program provided for unemploymcot beocfils for those individuals not
eligible under the regular State Unemployment Coirqrcnsatioh (UC) program, with a weekly benefit
amount'ranging from a minimum of S168.00(oa maximum of S427.00;

WHEREAS, the PEUC program provided for an additional 13 weeks of unemployment benefrla
for those eligible individuals wtx> exhaust their State UC program benefus;

WHEREAS, the FPUC program provided for weekly payments of $600.00 to be added to regular
Stale UC paymoits, PEUC payments and PUA payments throu^ the week of July 25.2020;

WHEREAS, the Department was required to provide the rtew federal benc/its'to claimants as
expediticusly as possible following enactmcni of the CARES Act, including making immediate efforts to
get prognimmiDg underway, particularly in light of the sudden and dramatic iocrense in uncmploymeot;

(nitialall pages Pageiolfi
Vendor Initials



WHEREAS; the State's automsicd Unemploytnenl Imunnee System. WKUiS. ww dcngjtcd lo
support ihc applicaiton for aod paymoil of rc^Ur Stale unemployinent compcnsaiKjn bocfiis, appeab.
onploymtni and rcemptoymort services, and financial reporting, based on the aboady broad rcquirernonis
of the caisliog U1 program prior to the CARES Act;

WHEREAS, the Uniicd States Dcpanmou of Labor (USOOt) oskcd States to assess the effoti
needed to make the necessary chattges to their unemployment ittsurancc systents lo support FPUC, PUA
and PEUC promos; and to lubmit supplemental budget requests (SBR) Cor Federal fi^ng to cover the
cost to impkiDent these programs;

WHEREAS. HHES submitted three SBRs which were reviewed and approved by USCX^L b the
full amount requested of $3,360,300;

WHEREAS, in o^er to ensure Cm FPUC. PUA and PEUC paymenta eouM be made as requir^
with appropriate programming for traddng and reporting, and with flcsibilily to odjust claims stotus
withb multiple bencfiU programs, the Ocpamneru's NHUIS vendor was rcquiied to undertake a
tiemendotis amount of development work on an expedited bads;

WHEREAS, at the DepartmcDl's request, the Vendor began the process of ooding to allow the
accurate, eflicient aod trackable paymeot of' FPUC, PUA and PEUC botcTils to ertsure timely compliance
with the CARES Act aod to alleviate (be hardship of ibe pandemic and related unemploytnent;

WHEREAS, the Department and the Vendor have agreed on terms for the scope and.cost of the
ongobg FPUC, PUA and P^C program developmoit and impleinemation woHq

WHEREAS, the Vendor desires to coplimie to provide the requested lechnica} services and the
Parties seek to amend (he Agreement b keeping wiib tbe agreed upon terms;

NOW THEREFORE, b coaslderalion of the foregoing, end tbe covenams and conditions contained in
the Agreemait and set forth heron, tbe Parties agree u follows:

Table J

Cpqtiaec •.
1^18^1 -

.  ' y.'-T,'.,'-/-; •• • • • • .

.  -AMEWro ■ •*. * »

Agreement -
(Form F-37)
Sectwo U

PriciDg

Tbe Agreement b hereby amended as foUows;

Amend Section U of tbe Agreeoocat (Page 1) as previously ameoded by
iocreasbg the Price Umitatioo from $7,049.^.00 (o Sl0.6l0.100.00.

Exhibit A;
Sectioo t.

Cootrict

Scope and
Deliverables

Modify tbe DcUvcmblts Table 1.4 b Secttoo 1, "Contract Scope and
Deliverables'* to bciude tbe new deliverables, mikstooes and activities related to
NTTUIS as follows:

Initial all pages pffl
Vendor tnitiab
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AfDCOdment

04

Rd

' 0

Activity^Di^vcr•blc todMOcftose '
■  'r.••v;

Dcvck^ and itnpicraent programing
code to enable peymenl of FPUC»
PUA aod PEUCbeaefits when

eligible, deduction of taxes from
benefits, unpiementation of child
support deductions in cornet
perceolage amounts and wkhin
allowable limits, with notice to DHKS.
Perform coding for correct cbcck stub
fiiociiooality for electronic and paper
chocks and updated bank Cles.
Perfono coding to allow

unplcDCDtalioD ofoveipayment
ofbets stAfca to paytDCM plans,
orvcnll perceolage limits and principal
balance limits esiablisbcd by the
CARJESAct Perform codbtg to allow
staff view of payments, deductions aad
withholdings, a^ daimam view of
payments and corrcspondeoce.

Develop and imptooenl programnung-
code 10 enable redctenninadoos and/or
appeals of monetary or notHDonetary
dectsiorts nrvolving FPUC, PUA aod
PEUC. Set up ovcrpayroenls,
repayments and dis^butioosl
automat^ aadmanual, and provide
for waivers, adjustoients, ai^ other
entries io sub-modules Collccttcase

and frivesticase, 'Make changes to
Conns, detenxuoatioos, reports, screco
fiinctioQS sod mfoimatioo presotied to
staff and daiotaot via on-line view or
documentation delivered via maiL

Develop and iaplemem programming
code to address new fedOTl/financial
reports and management reports
required for CARES Act conqtliaoce.
Amend existingfcdcral i^iorts
induding ETA S159. ETA 5159 STC
aod ETA 227. Address employer on
line view.

D.div^

■Tvot '
Sofhvare

Software

Software

l^ojectcd D^v^
'.Date' • V.

FPUC: 4/ZZ/2020
PUA: 501^020
PEUC: 7/1S/2020

FPUC: 7731/2020
PUA: 7/31/2020

PEUC: 9/30/2020

FPUC: 9/30/2020
PUA: 1201/2020
PEUC: 1201/2020

tnltial all pages f\P^
Vendor Initials
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EibibitB

Scctioan.l

Aneod cbe mtximum fixed price rtfercoccd in Sec6oo 1.1 iocreuiog by
S3^;500.00 to sio^io,ico.oo.

A<ld ibe followini^ Tobk toScctioo 1.1 rFirm Fixed Prkc'Q lobdcd 1.1.1

Arocndmeot

04

Rcf.

t • MJeSoBf^:
Amend Scctioo l.l -

Progran end unpiemcnt
peyments, withholdlngs.
o^ets. and financial
reporting;:

a. FPUC

b. PUa
c PEUC:

Amend Section l.l-
Program and process
overpayments, repaymeau,

waives, coUections and
adjustments:

a. FPUC

b. PUA

c. PEUC

AmctMl Section 1.1 '

Program and produce Federal
repons. Fiscal itpoits. otbo
Fcpofts. and additional
CARES Act program
adjustments:

a. FPUC

b. PUA

c. PEUC

:''0^v^.bate

a: 4/22/2020

b: S/3in020

c: 7/lSa020

a: 7/31/2020

b: 7/31/2020

c: 5/30/2020

a:9/30/2020

b: 12/31/2020

c: 12/31/2020

•Prfec/BaymcDS

a: $602^0,00
b: S7d9,000.00
c: S464.40D.00

a; S602,000.00
b: S314,l00.00
c: $112,700.00

a: $250,100.00
b: $2SI ,600.00
c: $164,400.00

TOTAL MODIFICATIONS
amendment M:

$3,560,300.00

Table 2

Price CompntaHoo Worksheet

StaK
Projcel

Mgt

Subject
Maner

Expat

Uad,

Batch &

Release

Mai

Senior

Deva-

Batcb

Deva-

Batch

Senior

Dcvs-

Oolioe

Dcvs

• Onlioc

Bustocas

Analyst
SME/QA

Rate: SI 83.00 S160.D0 1123.00 1123.00 1IOO.OO 1I25.0O 1103.00 1103.00

KPUC
Houn' 1700 960 1660 1740 1700 1700 n/a 1700

Cosi 1314,500 1133,600 $207,500 1217,300 1170,000 $212,500 n/a 1178.300

PUA
Koun MOO 1000 1100 1400 1320 1340 1040 1900

Coft 1239.000 1160,000 1137,300 1173.000 1132,000 1192,500 1109.200 1199,300

Initial an pagK
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(

StafT:
Project

Mgi

Sohjeo
Mana

Expert

Uad.

Batch A

Release

Mat

Senior

Ocva-

.Baich

Dc«s-

Batch

Senior

Dcva-

Online

Devs

• Online

Business

Analyst
SME^A

PEUC
Hours 820 440 660 ISO 840 700 560 920

Cost SISI.70O 370,400 U2J00 3110,000 384.000 387,500 358,800 596.600

Cnnd

Toul

Houn 3920 2400 3420 4020 3860 3940 1600 4520

Cost S725,20O S384JOOO 3427,500 3502,500 S386.000 3492,500 3168,000 S474,600

-.^^otract ,

ExfaibtCB

Scctioo « *

Ddcte Scctioo 2 (*Total Contract Priced and replace vdtb ibc foUowtog:

Total

Contract

Price

^4oty'«t**«*rvi''ng any pfnvi.riftft in theConfict to thc contrvy, and ROlwithstaoding
unexpected csrcumstanccs, in ik> cwtI shall the total of all payments made \rf the
Slate ocead $10,610,100.00 CToial Contract Price"). The payment by the Sttte of
the Total Contract Price shall be theonly and the con^ilcte reimbufSCiDent to
SymbioSys for oU fees CBid expenses, of whatever nature, iocufrcd by SymbioSya in
the pafbrmance haeof. V

Thc Sutc will not be responsible for any travd or out of pocket expenses incurred in
the performance of the Soviets provitM under this Contrao.

Coatncf GUstory '

coi«rnucT
AOT)

AMENDME^
NUMBER'

.AMENDM]ENTT-

' » ■ /'■ ''

:c6hnr|iACjTv
--.fEbd^inoN ̂

C AC
. AftBRQVAL

»  i'ljATE
"*• **'•' ' *

CONTRACT
AMOUIJ^'^:;

\ *. . ; ,
4  . • . •

2018-01 Original Contract ^ iuDc30.2020
.February 7,2018

Item 024
$3320.000.00

2018-01-1 AiaendmoUdl June 30.2020 ' February 6,2019
lion 830

$50,800.00

2018-01-2 Amendtnent d2 June 30,2020
M8roh27.2019

Iiero029
$200,000.00

201S-01-3 Amendment d3 Junc30.20n
April 8,2020

Item 029
$3,479,000.00

20184)1-4 Amendments June 30.2022 TBD ■ $3360.300.00

\  i
CONTRAipT:../^ si . --..-

S10;610,t0p:p0.

Excq)i as providod hcrcio, all other provisions of the Agreement shall remsin to full force and
eOect This modincation shall take effect upon the approval date of the Covcmor and Executive Council.

Initial all pages rtn
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IN WTTNESS WHEREOF, (he Pvtics have hcreunio set (heir hands as of (he day and year first
above wrinen.

Date::
Arvind Rittde

SymbioSys Sohdkms. Inc.

Cofporete Sigoaturt Notarized:

STATE OF NEW HAMPSHDU;

CQUNryOF A^jL/^iiAA£A,i.{rrciTUr tl7JLy^MAAe>~i.^r

 0?/3o/?o^

 . y J

Onthisthc davof .2020.beforemc> l/iWko ,
(he uodersigoed O^iccr, ArvM Ran^ penally appeared and acknowicdged htmsdrto the Chief
Operauoas OfSccr of SymtotoSys Soluttoos, bc^ a corporatioik. and (hal be, as ChtefOpcrstKms Ofitccr.
bctng authorized to do to, executed (he foregoing instniroent tor the purposes therein oontained, by
signing the name of the corporation by her/himself os Chief Cpmiions OIR^

IN WrTNE^WHEREOF I hereunto tci my hand and official seat.

u
V

Notary Pubiic/lusdce of the Peace

MyCornniuioa Empires;
8a8» efHaw

(SCAL) ''y®®'®**nEieeaeAn)iflt5,ago

^tc of New Hampshire

George N. Copadis, Commissioner
State of New Hanpshire
OepamDcnl ofEreploymcm Security

P'te:

Approved by tbe Attorney Ccoeral (Form, Sobstaocc and Eaeculion)

8/6/2020
^  Date:

Stale ofNew Hampshire, Oq^artmcnt of hisiicc

InitialaRpages rtP Page6of.6
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N&w Hampshin ADMINISTRATIVE UFFJCB ^
•Enyployrrtent 45 Scx/n^ Faurr Srvter

Security Coacoao, NH 03301-4857
^mtmjAajth-gef ' l

*x

%

*S5i^
CeoBct N. CoKftois»

RKMAAD J. LaVCRS. C^MTf

Mftfch 26,2020

His E*crlIaKy.Gwmiofairi«opl>erT. Sunutw
sod Om Hononbte Council

Stpte House
Concord, HH 03301

REOHESTO ACTION

To loOioriie New Hsmpshife Employmenl Secufiiy (NHES) to enter into 0
with SymbioSys Solutions, Ine, Concord, NH. tncwding the contr»ct imoum S3.479.000 from
S3 $70 MO to $7,049,000 as 0nticip»ted by the oftjinalconlrtct, 10 provide continued maimenance
and support for the New Hampshiie Unemployment biAirance System (NHUIS) for a two-year

I period, from July 1,2020 through June 30.2022. Tliis contract is paid with 100% Federal funds.

The oriainal contract was approved by the Covmior and Council on Febiroary 7.2018 (Hem fl24)
following a competitive bid prpeesj. There have been two previous amendments lo thc cmv^t to
prt,«de Ldir«tions and impro^ments to NHUIS fur»ctiona!ity. 7^*
^oved by Coveroor and Council on February 6.2019 (Hem 030) and on March 27.2019 (Item
029), rtspcctrveiy.

Federal funding is available in State FY 2021 forward contingent upon availability and ccruinued
.  appropriations as follows, with the ability to adjust encumbrinces between Stale Fwcal Years

through the Budget Office, if needed and justified:
■  oara7-ja-2200io-»o«o oxpt or DtfumoMT sccuRirt art loai

lO-02700-a0a0OO0O-O3B-S090i» Technology. Soft««r# Sl.T39.S0p SI.739.500

*  exflanatiow

NHUIS is ihe-auiomned system throogh which an individual files for unemployment benefits;
employera respond to retjoestt for information necessary to determine eligibilicy for benefits;^
NHES staff process arrf manage the aecounu for benefit clainrs, payments and overpaymeniv ̂
system is critical to the delivery of much needed benefiu to claimants. In light of the cur^ cnsts
ond i« impaci on employment here in New Hampshire, assuring the cooiinoaiioo of moinitnanct
and support of the betKfii sysum Is of paramount importance.

NHES is requesting aprproval of the attached Contract Amendment P3 for a two-year extension of
the existing contract wiih SymbioSys Solutions, be. for continued maintenance and support of theNew Hampshire Unemployment Insurance System (NHUIS). The level of support that SymbioSys

^  orovidei the Department, by far and away surpasses that Which is experienced by any other state
workforce agency across the country. The cuirtnl contact allows for 2 two-year extensioos ai

t  '

MHES i. o eW member o/Ameria-s wirl,/bree Henmyk. omt AH Worke. AHESieenCqu^
wUhibe Ametieani i«WDi»iliililies Aa. Aualion, aide and eervicee at aaaOa^e apan tquest o/uabMluala lauAdaatnlmea
TeIephancl60JI33e-33JI FOjc/m ̂38-* 1*5 WD/TTYAeeeea: Relay M»'lM0-7}S.79i4 Web ebe: omna.nbeknKyaa



His ̂ ccllency. Cortmor Christopher T. Sununu
end ihe Honorehte Cotmctl

Page 2 of 2

previously ocgoiieted end epprovcd nles sobjetl to review end epprovel by the Governor end
Execvtive Council. This is the firs such txtensioa

In the event Federal funds become no longer eviilablc. General funds will ool be requested to
support this conifacL

Aneched is the approval Icner from the OfTice priAfonnet^ Technology (dOolT TOIS^OCPC).

RcoMOfuDy submined,

George H. Copedis
Commi^sioocr

CMOkal
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STATE OF NEW HAMPSHIRE
DEPARTMChfT OF INFORMATION TECHNOLOGY

37 Hascn Or^Concofd. NH 03301

Fac tfVZn.1516 TOO Aucn: 1.-«aD>715.ZM«

www.Rh.gov/doit

OcnbCooItt

Coatmiulcntr

Math 26.3020

Geoase N. Copadia. Conwntistoncr
New Hofnpshiic EmploymcAl Security
State of Hew HeRtpilMre
4S South FruU Strtet, Sutie 14

Conconl.NH 03301

Dear COmmUaioAer Copodis: ^

This ktterreprcsentt rorma) nptification thai the Department of Infonnation Technology (DdIT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutiont, Inc. of
Coneord, NH as described bcloiwand rercrenced as DolT No. 20i8<049C.

\

This request is to enter taio a eontreci amendment with SymbtoSys Solutions. Inc^for
continu^ maintenance and support and development of services for the NH Uncmptoyrrtent
Insurance System (NHUIS) ar^ interactioas with JMS. Wodtforce Connect, and other online
programs under WlOA with minimal disruption to the business operations of NKES.

The amount of the amendment is S3.479.000.00 increasing the contract price from
S3.S70.800.00 to S7.049.800.00. efTtctive upon the date of Governor and Executive Council
approval through iune 30.2022.

A eopy of this Ictitr should accompany the Dtpartmcnt of Cmployntcni Security's submission to
the Governor and Executive Council for approval. .

Sincerely.

iU
Denis Goulei

DG/ih/ch

Dorr No. 20I8:049C
cc: Bill Laycocli. DolT

TnnowtNr rechnoJopies Todof^NewHompshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMEfiT SECURItY
NUUIS MA1NTENANCE,SUPP0RT AND MODIFICATIONS

CONTRACT 2018^1

CONTRACT AMENDMENT W
•

WHEREAS pumxant to an Agreement ippRWl by Governor a/td Council 00 Fdmiery 7.2018.
UcmF24 ̂ jasaJupa)RFPtf201Wl (hcrtin8ftafrfcmdioa$tM"Apecnml.S)rnjbioS)r»Sohaion».IDC. (hcfdnaftCT refcnnJ to as •Vaidw'-Of-SymbioSyaT agyt*ri to supply cdtiin jovibo ftliiing to
nttintenanee. support and mbdificaiion of the New Hampshire Unemploymcrt Imuonccbfo^ioft .
System (NHUIS) upon the loms and conditions specified in the Agreement and m eonsidmtionof the
payment by the Oepartment of Employment Security (bcrtinafUr ftfcrred to as -the Department- or
•"NHES") of cowin Dims 6S specified therein;

WHEREAS said Agreancnt was modified by Contract Amendmcnl 01 deled January 2,2019,and oppro^ by CoUrnor and Counca on Febmary 6.20l'9 (hem 030), to iirovide modifications and
improwtents to certain reporting ftinakmi in the NH UneinploymenJ Insurance System (NHUIS) and to
increase Che amount of the contract by SSO.800.00 6om S3,120.0p0.00 to 53,370.800.00;

WHEREAS said Agrw**wnt wm modified by Contract Amendment 02 dated March 6.2019, and
approved by Govtnir and Council on Much 27,2019 HHan 029), to provide enhancements antVor
modifications necessary to support common ftgjstfotion and case managdnenl across ES, Ul and DW
consisien with Workforce btnovaiioo and Opportunity Act (WlOA) ft^irtmcntt (or a ̂common front
door^ for worirfbfce aKnctes ̂ .systems in the NH Unonployraent bwirince System (NHUB) and to
increase the amount of the eortract by S2DO.OOO.OO. (roro D370,800.00 to 53.570.800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employcn respond to requests for infbrmaiion necessary to detennine eligibility for benrft^ and
Department staff process and manage accounts for benefit claims, paymcrts and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line propams through which the
Department proyides employmeni and training services for adults, disfocated workers and youth andWagpcr-Pcyser anploymot! senrices as provided by the WoridbrccVmovation end Opportujuly Act
(WIOAX

a

WHEREAS, the Dcpartmeitt and the public benefa ftom having a hi^ functiomng automated
system, lupportcdknd maintained by the Verrdon that (adlitates the epplicatioo. adjudkation and
payment processes for unemployment benefits, and inieracu with JMS. Workforce Cormcct and other or>
line programs in furtherance of the Department's employment and training obligatkms under WIOA

WHEREAS, the current Ag^temcnt with the Vendor rxtns through June 30.2020. and. po/suant to
Part 2. Paragraph IJ of the Agreancnt. may be eitcnded for up to two additional two year terms:

WHEREAS, the Department and the Vendor have aprccd on terms for the first two year extension
from July 1.2020 through June 30.2022;

WHEREAS, the Vei^ desires to provide the requested technical services and the Parties seek to
clarify and amend (Kc Agrccnrcnt;

NOW THEREFORE, in. consideration of the foregoinig, and the covenants artd conditions contained in
the Agreement and sei.foiih herein, the Fanies agree as follows:

initialaU pages ■ Page 1 of 4
Vendor Initials



Tftblt I

Cootnct

mi84i

Agr^cffitot
(FonDF*37)
Scciloo U

PHciac

amended TCXT

Tbc AgncsMOt.b btrcby fiiBCBdtd 6S foDowi:

Amcod Scctloo IS of tite Aemmcm (Kot« 'X " prtvfcmdy omcodnX by
locrcBsine tbc Price UnltDttoo by $3,479,000.00, from $3,570^00.00 to
$7,049,80a0a " .

CoBtrect

0201S41
AMENDED TEXT

Ceotroct

Agycemtti

Portl,
SeetfoD I,
CoBtr&ct

DocomeotB

Modify to cooBnn the Partia' epttiacnt to extend the existing Contract for en
edditionel two yev temv m ptovided et Pen 2, Paragraph IJ "Contrara Tonv** to nin
bom July 1.2020 to June 30,3022.

ABeodmeot

IUf.O

3.

Acihdty, Ddlvcrbble and MBbtooe

Conftnmng execution of the Depeitment'e
option to extend the existing Contract for
an additional two yev torn, as provided at
Part 2. Paragraph IJ.

Delivery

Typt,
Software

Proiccted
Delivery Date

^Diie30,2D22

Exhibit B

SccdOD 01.1

Amtad tbc naxiiBUB fixed price referenced In Section 1.1 Increasing by
S3,479JDOOSO from S3,S70,BOOJ10 to $7,0«9300Jn.

Add the foHowlagTable to Seetloo l.t rFlm Hied Prtee'^ labeled 1.1.1;

Amcndnieat

03

MODOnCATIONS

Ref.

. 0

Activity, DeUvcrabIc, and
MUcftooc

Aincnd Soc}ton 1.1,
Firm Fixed Pncc, to

incorporate pricing for
the fim-two year torn
extension. 6om July I,

2020 to June 30.2022.

Due Date

Jttnc30,2022

Prici^ymcot

$3,479,000.00

TOTAL MODfflCATlONS

AMENDMENT 03:
$3,479,000.00

Initial ad pages pry
Vendor tru'tials flfc'
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Cd&tract

02018^1
AM^EDTEXT

EablMt B

Sctt>oo02

Delete SMtbn 2 rTota) CoDtrect Prke") ood rcptoct witb tbc fbUowiog:

Tout
CoAimt Price

Noiwilhstanding any provision in the Contract to the comrary, and ncciwiihitandiog
uBCXpecied ciicumsiBnccs. in no event shall the total of airpaymcnts made by the
State nrfTd ST^^OOOO fTotal Contract Piiee">. The paymoa by the State of
the Total Contract Price shidi be the only and dc complete reimbuncmcnl to
SymbioSya for all fcea and expenses, of whatever nature, incurred by SymbioSyi in
dM pofovmancc hereof.

The State wid not be responsible for any travel or out ofpockct openso mcuricd in
the paforntBKC of the Services provided under this Contract.

Cofrtnct Bbtory

COKTIUCT

AND

amendment

-NUMBER.

AMENDMENT

TYPE"
CONTRACT

expoUtion
DATE

a^roval
DATE

CONTRACT

AMOUNT

20IS-0I OriginBl Contract Iunc30.2020 FcbnoryT. 2018
item 024

S3320,000.00

20)8-01.1 .Amendmentdl iune30.2020 Februarys, 2019
Item 030

SSO,800.00

2018^1-2 Amendment 02 June 30,2020 March 27,2019

bem029

S20Q.OOO.OO

201801-3 AmcndmaU03 iuDc30,20^ S3.479.000.00

CONTRACT

TOTAL n.049J06.0d

Eic^ Bs provided hertift. dll other provisions of the Agrccmcnl shell ranein in full force and cfTeeL
This modiScition shad take effect upon the eppiovaJ date of the Governor and Executive CouadL

Initial aD pages
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IN WITNCSS WHEREOF, the psrties h»«e hacuoio set (bdr hands ts of (he Md year find

^ovc wfitien.

Dite;, 6Z/zsl^Zo
Arviod Reoede

SymbioSys Sohtlions. Inc.

Cospome Sisnenire Hottftzed:

STATE OF NEW HAMTSHIRE

gQU>nvoF l>lig.rAVMcA.c,t^

1/^kic; a/jOnihlsthe tUvof A^r^rdu . 30001 before PC. i/ikk: ,
the ondcn^ned Oflkcr. A/vind Renede pcnoneJIy eppotfcd eitd actoowledsed humcir to be the Otkf
Opcmione QfRoer of SymbioSys SoKitions. Inc.. • eorpention. end th»i he. n Chief Oper^ns Officer.
beioseuthorizcdtodoso.exaaaBdlbefbrcgoinainsBUACstfivthepUTposcsiheicmcomBiMd.by ̂
signing the osnie of the cofpofstico by heyhimselfss Chief Operotiofts OfUcer.

IN WITNESS WHEREOF I hcrcuttto ttl my taod eod officiei tee).^WHE^FIIu

J/ yj/iJ! ̂
.. .'NNoaiy Public/Justice of the Pc*ee

/ .5 / - '" 'M;t Commiuioo Expuw vuoo i. NOUN. Aodet« oo Pmco .
SasetNwHwpeNm

•SjfOwTrtNoNB^taNAi^a.jBao

''-.l'.. ..-SbteofNw Bofflpshirc

(iA'lJvV D..::)W rvp
iTse N. CoDtdis. Coounissioaer IGeorge N. Coptdis. Coounissioaer

Stateof New Hempshire
Depeftacnt of Employtneni Security

ed by the AttODicy Ceocro) (TorApproved by the /ytto^icy Ceocro) (Tons, SebsUocc ood Eiecotfoo)

■3Date:
^oTNew HBnapshIrc.'Dcputment of Joxtice

Approved by Ibc Coverttor ood Ezccutive'Coood)

Date:
Sittc of New Hampshire

WtlaUUpages
Vendor MtUls



f^f^TTnrATgQFVOTE
(CorporMioA WUhout Seal)

I  /YQTHISHAWKER , do hereby certify lhal:
j (Hemc of ihe Officer of the CofporibOflCCAODGi be contreotipusory)

1, Iomtheftiifyrf-r*"* "f gY^BlQSYSSOLUTIONS.INC..
(CorponMoNtmc)

2. Tlie following ere Ifut copies of two resolmionj duly odopeed by ihe Bond of Duectore
offhfrnrfmm!t^^**y ^ffrehlg*.202Q:

(0»«>
rj^SQLVED: Th»t ih»» Corporetion enter into Ajnendmeni 3 of the eontrecx With the State
of Hew Hainsshire. eatng through iu Department of Employment Sccurtty. tor the
provision of Consulting Services as qwciHed in Amendmem 3 of KH NKUIS Msuttenance.
Support, end Modilicaliooi Contract 2018-01.

RESOLVED: ^jyfQyyntifwOfrtCCT
(Talc of Coitfia SfgMtory)

is hereby authoriad on behalf of this Cotporaiion to enter inio. the said eontract with ^
• the State and to. execute any and all documents, agrnments and other instfumcnts, and
any amendments, revisioM or modificaticns Ihertio as he may deem necessary,
desirable or epptopriate.

3. The fbfcgoifig resolutions have not been amended or revoked, and remain in toll force
tful effect as of the day of _j!!l2l£tlifl2Q-

4." ARVTNPRAHADE u Ifc> A.ty eireifA Qtitf Qnefiting Officer
(Name ofContract Signrtory) (Title of Ccntract Signatory) ,

,iid—
(SiptaCBreoftheffriccr of the Corporation)

I

Y'pjJL^'

^ X NOUN. Jtrtdoo or Ott Poen-
Sam cS Hew NBmpBMs *

tiy Comntelon Erato ^
: N' . •

Ji S



Nom Hsmpshin
Bmptofment
Speurtfy

V«>»*»o^by

Gt0>0> H. C0W>Dt9, Cuiililinjl

(boufto J. Ui«». Oifsm

aM

*

APM7W7SrRrt77VE Omc£
SoUTfl PkUTT Strest"

Comxtrn. NH 03301-4357

■

M«cb7.2019

His EwtnonT, Coventor Ctoiaophff T. SomnM
tnd the Honmble Council

StAte House ^ ,
Coac»< WH 03301

Rr_ougsTrPACip<;>N

To outhon» New Hapjahire EmploymenI ̂eewily (NHES) to enter into e control eineoAoent with SymbioSj*
SelwtieM. b*e^ ConeorO. NR ineicMiot tbe conOecl wnowA by $300,000 from $3370.100 to l3.S70.tOO to
^oridt NeW l<amffhbe Uneioptoyinentliwmnce Sysen (NHUIS) modiCcatiopi from the date of Governor end
Co«*ilBpp*o»»ltItfOO8hSepttmber30,20l9. lOOK ForftrtI fiindi.

The origiMi eompeiitirely bid contmct wo ipyjcwed by the Cowhof lod Council on Febnwy 7,2018 as escnda
- Uon 024 end Xmendznoil 01 wo eppioved es sgcndi Um 830 on Fcbnwy 6,2 019.

«

FcdenI ftin^ is •veileWe in Stele FY 2019 fo*wrd cootinana upon ewilibiljly end cortiauod eppropnitions as
foltows, %»itb the ability to ed^ust pncumbreaccs belween.State Fiseal Yern dtrougb the Qudget Offica, if otcded
endjusttfied:

o}.]y*27.]TOOio-0aao dot 09 oouman eecuurr emr 2oi»

10-03700'60«00009-OSa-S090Sa Teetaoloyy. 5o(c«ve $200,000

PCPLAWATIOW

HKES b rt^ucstiog epprovtl of (be contml emendftMni Cor New Kimpshm Uocnploymeot iDsuraece
System (NHUIS) modiftcaiioas. Tbb awgia amendment pmvides fiw Ihc system modifestiow oeeess^ in
eonjunclion with the ipttmcnl approved by dovcmw end Coencil CO November |4,201$ fox tmpkmeniatiooof
tbe Common Pof^ sobitioo eiilizihg the Wbriiforce Coonect soflwam suite. NKES saeb to edd $300,000 for
SymbioSyi to imptonenl cfoaiwelks enhaoconeno neeessaxy to support comroon le^stntioa and casa
asMsemeot ■cioss Employmtnl Scwices (ESX Unemploymeai Insurnnce (UIX ««* Dbloeated Wotfcer
(DW) progruKCOn^'^^ Workforce famovation and Opportunity ̂  (WIOA) (equircmcnts for a "caromm
front doox^ fdr workforce agcoeicj and systems.

KKUIS b the syston through whidt on iodividttat fJes for unetepfoymcnt benefits; cmptoym respond to requests
for infomtetimt neecis^ to determine cti^biliiy for bencnts; and NHES staff process and manage the accoimts
for bcftcftt claims, payments and ovopiymtats.

In the event Federal fbads become no longer available. Ctnertl funds will noj be requested to support this conirad.

a the approval (eltcr from the Office of Inforinalipn Tccbbology {01>olT 201 $^98X

■bcC^y^.^ittofr
■m

•N. Copadis
Commissioner

OHO)*

/WeS i* o proud nwmbcr ofAmrnca '$ Worltforvt Metwvk end HH Weeks, HHtS is on Cguo! Oppoetunil;/Empioytr end taenpiics
witHOkeA/nefieons with DisobQilies Aa. AuxQiory eids end serjius e/e otciloMo upop tQuett of (ndiWrfnrrit uriih diwhKuu
Trtophmte f«M; Ma^33i t ro*f603;22«-r/<S TOO/TTyAcea«:P«topWf l-80^735-30d« Web siix: wunt*.nhgs.nKg9¥ t



STATE OF NEW HAMPSHIRE
OtF/UnMlKT OF INFOftMATIOM TECHNOlOCY

ZF >(M0» Dr. ComwA HH aBO>

Fuc 60>771-151* TOOAcmK 1-40^7)^nM
MUlgev/doil

DcabCooSEt

QnMi'iiti—' ■ ^ ^

'MmbS,2019 {

CMrB*N.'C«pft*ikCoiMniaieMr ^
Hew Eaptojfmcm Scconty |
State-ofNcwHun^aMre . |
* J Soom Sotcl, Sttict M

Conco(AHHO))OI |

Ocv CommiuionerCopafiK

'niaitsafraraaaUKw9ioabfiaikn^\^Vfp»mia<4^^
b« e»«H«d W ttpKy-i «9«i»two i0to • cortrin ■mendrrwi ̂  Synd)«Sy> Sol^
Cdncttdi NH D behw eod rtfeftoccri tt Ooa Na MIM49B.

ThU leaeeti b o «»ttf d«o • ceetrw emeadmem wiA SymbioSyi Setuiw Ine^ ointatiy

tnstfm Syston (NKWS>. Iht •mtndmca wfll pronde tdfciwul i«v«s to dt«clop wd
impteoicM inttrfjeo to ciaWe NKUIS integiwion into tbt WoACoKt ̂ ta C®i^PWtel syfiera. ̂ apl eedt to ensbk «n b«r(i« tor e btootot ectm to irtfomtobon *nd

cnhtfwmojattd^or modifiaiwtt to NMUIS toncedtd « eonneeiKW with the attun of•
coordistcad tinglt lign-oo ind commoo ditibfeoayd •Wi odicr Siaie wpAfont pj^yems.
It* imburt of Ac tmcadmcBl b $200,000.00 tfotijing the comma price ftgm
S3470.loa00 to 0^70.100.001 cffcso^ Opon the dite of Ctwcw tod Cwtuii*^ Cotata
tppfovolthrou^ Tone 10.2000. I

A copy ofdBj tear tfwuJd occwnpwy 0* Ocparwent of Employmcot Scconiy'i lubroiaioii to
dto Cownor Bod E»«wi»e Ctwocil for eppto**!.

Siococlyi

OcftisCouta

OCTii
OofTNo.
er. dill Uycotk» OolT

■tMOtoOrr r»Cftr«to0te» rodOr/or«ihrtoimp**iV*^ rbmortow'



STATE or new UAMPSBIRC

DEFARTMEfTT OFCMPLOYMENT SECUIUTY
NHUIS MAPiTCWANCE, SUPPORT AND MODinCATIONS

CONTRACT 201B41

CONTRACT AMENDMENT 03

'whereas, pumwni to « AKreonens tppipwi by Co«onor and CoitfictI on Fcbnivy 7.3018.
Item 024. b?Tf4 upon REP 02O1M)1 (btmoafto refentd to as the "Apcemcm'^ SymbioSys Sdutiens.
tfs. (^Kreifoficr refemd to as'Vendor WSymbioSysl tgmd to supply ocftem scrvtcts fttating to the
maintenance; support amI tnodiricatioa ofthe New Hiumpshire UAenploymcni (nsumncc Inromatjon
$yston(NKUlS) upon the lenro and CDntfUbnatpcdfiod in the Agjeemem and in consideration of the
payment by the Depenmeni of Emptoymcd Security (hotinaftCT lefened to OS "the Depaitmcni" or
tOCES'O of cmain Mm» M apeeiftedtkocin:

WHEREAS, said Agrtonetf was modjCedbyConmoAmcndmeni 01 dated iaftusiy 2.2019.
approved by'Covcnw end Courcil OA Fefamanr 6.2019 (Item 030). to provide Rndifications and

improvements to certain reporting fliiciiorts in the NH Uncmptoymcni Insurance System (KHUIS) end to
increase the arbount of the contract by SSO.80O.OO from S).)20.000.00 to S3.37D.800.00;

WHEREAS. NKUIS is tifie system through whkh individuals fik for ononploymcnt bcneToi;
cmployera respond to requests for mfocmation necessary to determine digibiliiy for benefits; and

naff pmeeaa end manage accounts for bcrtefu ctaims. piymtnta ai4l owpaymous. KHUlS
obo imcTMU with the NH Job Match System (IMS) and other oMine prognms through which the
Departmem provides onploymem end oitning services for edaUs. dtriocstril woHccrs and ytatb artd
Wa^icr-Ptyscs employment services as provided by the Wortforcc Innovstion and Opportunity Act
(WIOA);

WHEREAS, the Ocpartmern received funding from the US Department of Labor (USOOL) to
implement an ctvfine. front end Inteifoce system f*Common Portal") to enable cammoarcgistration and
<v>y^ management across Eniploymeni Services (ES). Unemployment Insurance (UIX sod DtsfocataS
Worker (DW) programs in keeping with Workforce Innbvaiion and Opportuniiy Act (WIOA)
requifemcnii;

WHEREAS, in keeping with the plan for imptonotiing the Common Porul solution using the
Wofkfofce Cfonneet sofrware suite (Agreement rpproved by Covcmor and Council on Novorba 14.
2018. hem 042). NHES sttka to ̂  $200,000.00 in centmct frindi for SymbioS^' bnpkmcntation io
KHUIS of othancemcAts and/br modirications oacossiy to stppori common registraticn and case
mariigtmem across ES^ U1 and DW consistent with Workforce btaovaiion and Opportunity Acs (WIOA)
rcquimncnts for a "common front daor^ for workforce agencia and systems;

WHEREAS, in ordff to comply wt^ USDOt Federal contrading regulations sd forth in the
OMD Uniform Guidance. NHES also soda to add required general comrael provisiora:

WHEREAS, the Vendor desires to provide the requested technical services end the Panics seek to
clanfyartd amcnd.ihe Apfccmcni;

NOW THEREFORE, in consideratioo of the fbrcgoing. and the covotams and conditions contained in
the Agreement end set forth hcieir^ihePartia agree u follows: . -

Initial an pages ^'8* ̂  ^
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Tabte I

'CoOtTM* AMEND^'fiKT

Agmstfot
(Feno P-TV)
S«ctiob IS

Pvidog

Tbe Agrctmcftt b botby AQtoM 61 fcO»«n:

Aona Stcfloo IJ of tb» Agmotot (PBge 1). et pnWoosly ciDtotf«d»^
tocrcftdftglbt^rkt Ufni«Atlooby$200,800i)Ofroo S3,370,BO0i)0 to

JUU) llJl finwImrinfTiT rr« *» Oaty W Aerwfb«el r»'r« a (St p«s« 25>IC*otr*ci

Agr««tB»ot

Pw«2

I& Rfgbniel0v«DtiooahlbdiUod»reCeotrecler AgretmcBf(llBpplle»bli)

CofiMStor igreB to coinply with the nquiffntcsts ol 37 CFR Pvi 40). ''Rights to
tovenioas Made bjr Ko^Ht OrgMivtioos tad Somll Busmcss Tinn Uoda
CovenancM Crtm.Costr6Cts end Coopcrelive Agrcencrits." end any isiplencnting
rcgttUtkms issued hj Ihc iwordtag egcncy.

19. Otoo Air Act eod Ukc Federal Water PoODtto CootrtI Ad epplxBhlc)

For contnicu in etomof Si30.0001 the Cotttiidor apco lo comply with sD
appltttblc ttandifds, ordoa or icguSations issued panuaitf to the Clan Air Act (42
U.$.C 2401-76710 «nd the Fcdm) Water PottdiooComro) Ad as amended 03
U.SC 125I-I3S7). Violaitons mus be Rponed totbe Fodcnl awardmg agency aod
the Regioral OfTiee of the Covifonswual Protectten Agency (EPA).

20. ByrdAod*tfl6by(ogACBtodiDtol<lfftpp)lc6b!t)

For eocdocu in oeca of SIOO.OOQl the Coatractor ccnirtcs ii will not and has not
uuS F^oa) eppnpriated hmds to ̂ y any person cr organiaiion for bnucncing or
alienating to injlucnce an olGeer cr employee of any agency, a cncnte of Congress.
olBctr or employee of Congrcsk or m em^itoyee of 0 member of Coflpess in
conncciion with obiaintng aoy Federal ccMV/act. gram or any odwr award cewutd hy
31 U5.C I 352. Comnctor must also ̂ sclose any lobbying with Qoo-Fcderalhmds
ihaltalws place in connection with obtaiwAg anyFcdoalawanVcomraci.

21. DebaimcfitaodScsptosloo ^

CbmiscSv ctnirio that the primary paiticipam, and its principaU. to the best of its
knowtodgc and belteC are oot prcsenUy debarred, suspended, proposed (or debanneni.
dedarcd ineligible or voluntarily eachidod 6om cowered imnsoctions by any Federal
depanrrxTd or State agency. ConliattOT will inform^ EmptoyiDcnt Seeurity of any
ehai^ in the status regarding this fistcment.

tftitialaOpagts rio

Vendor initials fl!^
PigclofS



Copcfeci
miw .

AKENDi^Tixr
I

♦

EihlbUA;
Scdkiol.

Coetmi

Scope end
DdivcrtMcs

Modify tttt Dclivcnblo Tafak M Is ScslSoo l,*'Costncl Scope Aod
IMKtrabtes* to lofttHtr lite ocw'de&veretdcs* tztScslosct eod octMtJc* related to
NBUiS OS foQowK

Aincndmcrrt
02

Ifrf, a 1 Acdvtty* Ikiivcrobli aeld MUalooe DeUvcry
Type

rtojtcled
iMIvefvDmc

2. • Develop ond Mfiptcfwwt irecrbeca
to eable WHUIS iat^miion ifto
Ite Worttpfte ConKCi Coovnon

PortsJ syttcnt

• Adaptoodcaen^lcisijittftee
(or docironic eocctt a tnfonraiion

and serviceo ovtiUble thaosh the
KH Worta Sydcm Putno
Progrtms.

•  Impkmenicnhanoonents end/or
modificalions O HKU1S a needed
in connection Mriihtbecfcfiionofe
Goorditated tunglt ftipMn end
common dashboard with other Siesc
wodcfnce eroenm

SeOwara

a.

• OOOOiOOIP

CihitilB

SdctiOoPM

ABtcod cbc Bftilnnns fistd petcc rtfmoced io Sccdoo 1.1 locrMot by
$200,000.00 froa S331030a60 coS3,ST0300.00i

AddthefoIlowlDeToMetoSeetJoD I.I rFiininiedPrie»")lflbd«dM.J:

Amendment

03

MOomcAiio^ .

p

^vUy/DelWcr^kiO^. ,
M^oar

Doc'D^ Prtcc/Poyatoi

X •  Etthaneemcots and^or
modiricatioRS to NKUIS in
conbcaioA with the

mploMfUaiion of the Wortforce
Cainsteci Common Portal system.

OPOQ/3019

1

S200,OOOlOO

TOTAl

AMCNl

* MODIFICATIONS jjOO 000.00
WdENTX

Initial aQ pases pn
Vendor tnlliab

^te3ols



Cdot^A
rioif^n.

Cahibif B

$cctloo02

Delete Seclioo 2 f^ota) Cootrect Prtet^ eod rtpbec witb Ibt fdUowiag:

Total CesDOca

Fncc

Noiwiihsaading any provision in iheCorerBd to the oontrwy. tpd norwuhsiandii^
uoexpefcted ciicuinssanBCSt in no e^et shall the tot at ofalt payments madc.hy the
Slate cacc«d8470i800iOOrTotalConsmoPnce'> The payment by the State of the
Total Cowan fHco tftall bo tho orUy ontf Die eemptee icirnb»tr»oi»cn».ioS»w>bloSy>
for eO foo tnd capemc3» of whatever nsture. incmred by SymbioSy* in ihe .
pcrfonnance hcrtof.

The State wtU oet he ropoasiWe (or any travel or out of pocket expauo incuned in
(he pcxfbnnapce of the Scrvica piuvided totdtr ibis Contract.

CootroO Bitfenr.

cokiract

and*
AMDfDMDfT
.jOMBCR.

amenbmekt

TYPt

eorfnucr

ExiaiArriw
date

CA C

approval

DATE

COffTRACT

AMOUKT

20lfr«l OrigkfltlCeotrad iunc30;2020 FebniaryT. 2018
Hem 024

83^20.000.00

201841-1 Amqidfnenldl June 30,2020 Fcbnary 6.2019
Item 030

850.800.00

201841-2 Amcadmeotn June 30.2020 8200.000.00

COKTIUCT
TOTAL •  ••

O5njB00.0D

Except n ii>io*hkd hapn, tl) other ptovisions of the Apecnent shitl remain in lull fbtce anj) cffca.
This fiwdirtcxsion shali take cffea upon the approval due of the Governor and the Eaccim^ Council

imiiiiao pages

Vendor InitiaH nc>

PageaolS



(N WTWESS whereof, the pmio h#^ hoeunto «ihdf hind* n of (he d*y and year fini ehove
vrinen.

AmndRftittde

SymbioSys tetuHom. Inc.

Cwpbfvte Signamre Noorucd:

state of KEW HAMPSHIRE

miftiTYOf /??avrT><^

n.. ozj:i9lzoi3

On (his the dtyof . 2019, before(he ujrftnipted OfTiw, Amnd IU«dt553K5ly sppcved end edmowWgcd tamseil to K c* uua
Opemiom Oflker of SyinbloSyf So*«^» **•• • "'FW«»«V *«»»
being eulhoruri 10 do lOi, executed Ac fortgoinB insDfumenl for de purposes ilujcin eonttmed. by
sitting (he name of Ihe corporatioo by her/himielf asChiefOpentioiB Ollieer.

IN WITNESS WHEREOF I hcrcuiuo stf my hand andofTicis) seal.ESSWipiEOFI

iSS.
Ndtssy PbbUc/Justiceofthe Ptsce

^  . . . wooAMhA.Aima»<eo»ta»MyComnosstooEtptfcs: Ctmriittiw (tuuiuHn
■ %CttmaaAwCqbe»A»ffl3.aBae

^SEAL)
•;/

«k 4

yy/^
SbHe of New Bttspsbire

Date:
T^.'^opadis,- Commissions

State of New Hampshire
Ikpiitmcid oTEmploymeni Seotfily

Approved byfttfjuaomiry CeecrsI (Form. Sobstaoee ood Csecodoo)

£
of fAmpsbire. Ocpaitmciu Of hotioe

Approved by tbe Govcroor ood Caccutive Cowocll

Date:

State of New Hampshire

lnitUI.I)(aSt5 ^ageJolS
Vendor Miah



New MimpsW/e
£mp/Qym6^r ..
SocuWiy

(  fo Amjp Nm»

Administkative Office •
eS'Sptfn* FrnMrSnieer

Cfwcoeo. NH 03301-4657

1M7U.20I9CCOCSK H. COMM, C«MM

'ftoMao J. u«t«9. Omp»

Hi* pttillwjt Co«««oi Chrioq^r T. $oa»»
•ad the HoaonUc Gn» U

SuicHetm' ' • :
HHfDMI.

MOtfcmPAcnflg

' SebtiwL Iftt, CoKtX NH. Weitttiftj che eortxKt wM by sJp.MO ftw» )>J20.000 to 03^390 to
-o^ wtw 5yBt»(KHWS)ei^Ii^^

. Th«oriBir^«n»j>ctai^bidaw«*«ew»oi^bythcC<«^iBor.«dC««a«DF«tw*yl.20lB»^^
ittAbl*.

Fcdcnt fundinj b »^l*bk i» Stut Pf 20l» #*.fenowv 'with the fbiliiy ».»<>« inwmbi^ bow Si*
Tiic«5tt*fit>tfee|blhcBu^0friei,ifiie«ikdsiid>fliiriti: '

*  OJ->»-J»-tw*b-»b*o om ̂  ooi»i»a»* wfliirr tfy toi*

io-e>«8-eo«ooooo-o»-jo#«o rcchaoio^. sotc^-re. iio.ioo

tXPI^HATIOH

HHCS b iwsbl epomvol of che'anttW ei-mia"wnuawcot fe*>*ew* lliwrnployi^ liw«
SntwfHMUOmodifitttioii*. TbbeorwiBnorfmcniHtolofSSO.tOOp^owdesfof th«*:Hte»moAr.»oo
Munwy »i» orter for'HMES to tonfann co apdtted fcderti nq©ben«^ w4a the T»»de Adjuttwew AmflMcs

HMUlSbOHm»««*W^*bkh»bdbiett»J n»o for uwaptoyn^ mfrfoycr* *upo«d to
. for foformttion «c«mry to dmmam tSptO** fa' •fld HKtS «ff prtm* «d0
ferbtr«r.i<Ui«tt.pym<®u«ado*cniiy««tt. Tl« TAA b the fodwl prortto thH pro^ wd to•«t««tiolo><tt**job»0»iH««te»r>of»orbiiid*|»*«hK«l».ittybofwKrci.«anponi. .

fo the Fcdt«l foiid* brtO* «> *»£P C«««* fa

. ARichcd U the ippfOvol hntr Don U* Office of Infermjiioa tethml^ (flOolT 20II-0<9a).

fuDy iwbmittcd; f

.cojjc N.Copedn.
CommbltODcr

.CK40

enu is o pfVud mttmbtrtfAmtJim-s «H»V«'Cr o>td PH »»** PHZS b am e«Ml C^ipteyrf^
^^*1 ti^ AAciicq'a «rMA Oisotiiici AO. AMoSory oitf> OAd tmkcj ore e>oiJaHc upom rtpwciJ ctf btf yitfbali uoh diioOdibc*

7*^*1*003/7^121' raff6W378.eM5 TOO7 nyAetox Woy W'WO'JJ-TWe iy«09icr»MM«.aAu.o\pev



STATE OF NEW HAMPSHIRE
OTPAATMCMTOf WFORMATlOWTlCXKOlOCt

TO llinn Or. MH OSm
CBVm-tfll TOOAacusVOO'S^M*

v.nh.|e*/dDli

OvobCflB&t

OKcmbct }ft. 2011

K«rrpibiic
Sutt ef Mv KvT^aiiun
«} Sood) fftoi Sutyl S«iB !•
ConK^HMQ))^!

DettCwwwwrfCootdii:

Xhb tott* itp<tJ»d tontl «Clifie»l>OD Oai iht OipiiVwBi of l»fcnn«^T«h»ol^ (WT)
ka sp^pwd jbo» ofcnqpU rcq»a) lo 0*0 into • cmbvl wtadmem wbfc $|fnbto^ SoM*CM» ***■ ̂
CdmedL KH o douibcd bctow »nd nfomed a DofT Ho. Ml KH9A.

ThH 0 to crttf irtoo eoimtntoeatooa •bb SjrmbioSyi SoJui^ Inc., eommJy
^Idtni mtontgwto, fuppow and dtodopmcfli ofitma* fv «h» NH UoenpbiymM
I'OTftt Syiioo (NHWS). T* wioAnert -ajpro^ •ddtfioMi ttrm for Go
ui^frfnrmiTim of oe» W«klisrtt teto»oiion ud (^iportiailjf (W»OA) n^amam
torf  Ttodt Ad uptfiioictofa

TT« ainooto of tbe omeadtotot« $30,100.00 inwtotnj lb# ̂ »a pro from
O JlO.OOaOO to D^WJOCuOOi cfforti k «poo die d»t* of C^ner tnd EwtwliK CtowioJiip^*H«)dwMjhAiot)A W20. I
A ccfy of toil tewr ihouW iccompBnf too Ocpmmcio of £njpl^rn»efli S«wi*>'» totoHiiooto

toe CovoTsr Bid Ekow^vo Coonca br oftotortl

Sioooofy,

OttaiCoolfl.

DC/Hi
OolTNoi ni»«'9A
ee; Bill Uycoe^.

■Wi».oifc» r«#wie*eiri fetor/br*wNowaiAwri roMBtow*



STATE or M£W fUMPSHZR£

DCPARTMEI4TOF EMPLOYMENT SECURITY

HHV1S HAINTENANCE» SUPPORT AND MODIFICATIONS
CONTRACT miSOl

CONTRACT AMENDMENT 01

WHEOEaS. pBnwfll ID e> Apweeai eppwd by Cowemer end Cemeil ee febniey 7.7018.
Ism 02«. upon ROI04I (i»cn(n«0cr ribncdo«stbc'A$rcctQcialL SymfeMSjrs Sol^Mnx
l«c.fhe»ei«Jlc»#tf«m<te»-V€ndorot"S>r®bioS3rn«®«0»»»PP*y««*«»«»«*o nhingn
ibt rBMntKMBCc. »d ir«tffioalBa of Oil Nra MimpOiiit poemNoymoQ losuAacs laftemiOon
Srflon (HHUIS) upeo 0« tm v4 cenOiiions tpcsiftiO to toe hf^wnta cod to coRsidiimton ofObpiynwi by »• Oepweiww ef EwpleyfiwH $*cwH» (kenliwAer #fftoved » e ■»* »B*w«nr or
"NN ES^ ̂  Mtton itBis i> ipCEiftod tot Rtn;

WHEREAS^ NKUIS b Ob trscn wtdto b£v(tfuib CU ̂  BOonptoymittbcetCu;cmpl09mtap«totoic«ia&<attofbnA«tonn£caurrto4tstotTm cU^lify (to t«mr«K (tod
nii/infili ftobto^ctoim ptyoicno wto NKUIS

iho totwo vito (hi NX lob MtftA Syscm (IMS) vto odBT prapBitt wttob tot Dcpttoecxa
provides OBptoymcm Bid oitoiiQ nrNCO (to idul 0. disImBd Mm and jrooto «nd Wi^-Pipcr
cmploymrtos®n*wioptovldidbr<MWcdifoiul«w«ijoo»d(^poiwi(3rA«(WlOAX . .

whereas. Ok Trtdr Adjusmtfil Auis&ra (TA A) Pioyiai b • fcdcnl prop etn citebibtod
. oMcr d« Tfbdi AdjuspDcni Astitaaee RmiheKodon Ao M20I} Oat prpvida idd to wertcn «AolenthtirjohiwMSwMurtcfwertmdweicsBenduMde.emubNioueeMdimporti. DkTAA
^eptm eflns ber»fai Bd itemptoyoBBi enim lohilp wenijl^ eotm prip« [to ifld ebuin
luittble ceipl6yo**C

whereas, m Inpiag witfi WtOA nswftmcRk Bid to fati*ro«c of Ob gml ofhdptos
tocligihlt (to mchttibttncfc Ob DgBmcdctoa to jototoMPflTddi

ActrcpentofcMn^ TAApwudpsanporttosboov^ Ming conducted OmsMMPwdcipBO
' (ndividia) Rcco«d UyotofPIRL) in NHU1S In Ivmvjt ofTOllJ nrw PIU coDccrim •«> epprevtd
Ot;o«Bb(M (kdtib) Office of Msmtpnctt Bid 8wdatt(0MDX TMomctollOienicoitooomnbcrto
cbBigaotoitocnmtotoecolkcudowoDaflioditoilonctio; .

WHEREAS^ tM effort to ceottom to wpteed (cdcfto fcpei^ icqubincnb wtfl nhdt
(eetfffcaxioRS toihc PIRL b) chtnstotAoncuies ntot^ns vd cddtot odlitierBJ aap^ (to
nc wditt dmcna ̂ ifitd by (N US. Oepniunei of Uber o pert ofm tflert to pretnat iattgrtttd
rcponlop

WHEREAS. NHES udu to odd tSO.nO.00 in conbbct (to tor ibevr^cttritod
toipfovrecno to tot PlRL, including lunipping of toTonnMion (to cftonnccd nporttog;

WHEREAS, toe Vender doim iopro«idctoi lequctfcd ccclu^ tcrvico tod tfic leck to
clftri^ oMmcndtoc Apctmcra:

NOW THERETGRE. to comidcrbtionortoi (totgomg. nd toe covcnemt eadcondidoagcenained In
toe ApcciQcni Bid ut (orto Mrrto. toe Pbti t» ipce to (bllto»»: '

lnaUI»Dpi|n nrt 9tittof
wgndftf tnPtoti *



/

CoSfJfT ^

(fdrop*>7^
ScKiteo LB

C^}r«cl

^tiBBsatfef*
WeriLScciain.

Nwnfiiir.

bbUl a;

SoitoeL

COBOttt

iScopcafld .
Dtlirogbio

AMXKDU>.T£XT

Tb* AgrttMoi B bcMby •OModcB u fuCi^K

AiDtod Stctte IJ of iw >Mrc«wol(P»i« 1)^ prcHMuly •aradttf. by
tocrnttag (b* Wtn Umtoitoo by ISOJSOiOB um MJ>PJB0O.CO l»
tUTO^bbM.

'AKCNQCI>.ttxf.

MadUy Cb« XWhtrrtlBTablt M laSttliao l» "Cos'nwt Scepa ebd
DcflvtrvblnMe ledodi fbt m» dtlhtrtbla^ qtUcttaoo aod eciMtiofibtcd la
NHUlSobOo-t:

AiimiduAJii

PI

Ri£B /UiMfy»'D«0*!(r«bR •oB nDfttgpc

Rensp drotluncru 10 ihfl TAA
Poikipanu et ngoittd *b the
Sitfe (flttgrbttd Rcuvd Scbnna
(SIRS):
Rctiic obieteis pfO|;«n ttbOBW.

Adjasi Uk Rctoceioft Atlowm
Ctftcni QuAfto Coui (TAA)(PlRL
1 SOP) dm dBMM M Bos it fcpett*

.the dofiv OnoaM OfRlOClHOB COM
paid io Uk quancT.
Adpdt ceding «^sa la tflaw
itport^ oT-M'btmition bcfwiMA
TAA pctitian numbcn.

Cfus megping lb» ninctccA (IP)
new cloMnu leqwrcd Tar TAA
collection.

M ike otloroaco fcr Cpidtecn (14)

ic^fcd TAA cteoioit) the! ba««
bad (bdt codiflg nkK* ipdtftd.
Omii cay SSM icoartiag in PtAL

p^Whr
lizEt.
Seflwofc

DcO»fr»^fe
QMIOOlf

tntilat »0 pcgrt pQ
Vendortonioll 'Jx^

P«ge2of4



Etblbu B

SKrtM>0i.i

01

tbt (DtBlaoo nfcneccd 16 SttCioo6.l locrtMtog by
ISO^OO.OO frae SU20jO^OP to UJ70»8DO.O^.

Ada <bc rolbwtait T»bl» to SwUob U rgtHO PrtttT bbdtd t.l.t:

WOOIWCA^'W •- ' • •

^0
AdM]y»'ttUnr»t^ibd
l>nigrta6«'

• PIftL rcpoMins UDpfo«c9V«a.' (DO1/301P tsomoo

TOTAL MOOmCATIOftS 130^,00

CtblMSB

SerfleeTO

Total CcBStel

Pike

Pdais Stttlee 1 fTout Ceeawt PikO eed'VtseewtiO tbs CbUewloe:

Horridmifttf ̂  g*y p— fa* 6* Conwa tc thi iOBWnr. aod iW^xfaandiflA
yoi ctftafBsaatcL e> no c*eti ihiD the of iU paycncftt* oitdt by <bt
$«etstt«dDJ76UBOaODrTetalOrtrttiPti*e3 Tha payanrrtby d«t Sost ofibf
Teiel Ceaatti Piw itefl be 6* OBiy wd tf» ce^iFtet mmbunemdU to SyeibieSyi
(or I fbci tad apttaB. of vbttcva ooiws MAjjntd by SrnbieSyi io tht
p0fb«m«ftOB bcic^.

0

Ibe Siatt wiO not br mpomiblt Kv ̂  itovd of pocid opuott iflcuma A
a< pofenrniKB of Ihc S^ko ponded onau ̂  Contrafl.

Cootroct Rbaor^

COITHUCP. •

aM>

AMENOMOfT

NUMBER.

• AfflVfWfon::
vin^

• CONTRACT

wTt

•  -c^c •:
approvai;

'DATt '

contract^
aMPU]^

lOieDI Qrifiito CooOBi tocUinM fcbruajy 9.2011
ltCA>a34

SX120.000.00

20ISDI-I Aioodiocmdl toe 30^2030 ssojtoojn

*  r * •

'CONnUCF •*..
TOTAt '.SXTRmAO-:

OEBAAMEIfr CtBTIPtCATtOK. SUSPIWSION.OTM W RESPORSIBIUTV MATTERS
primary Covered TRAf^sAcnoKS

5yf»ttoi^ to eenificd that ftt primary pOAiriptfll »d it> prinDptf A to ih« b»« of to bpo^kedgt ort
bolkf. arc oai pttonly dtb«r*«4» napoded. propoacd fbr debtwnoA dtctrnd iodigite or votoorily
e*cluded6o» covered bwueaioAi by any fedenldipytmereeteaxy. SymbtoSys'^ilitftformNH
£mplO|»em Secidiy of eoy ctoira in o*»

Esccpt as povided botiiv'tO otto pro^biem of(b< Apconoru Itot rtotdo to (Ml (toe* ard offcct
Tbk owtiOcoiiwihaU like eff«i upon uwipprowil date of the Co»mior and toe Eamoii^Coiueil.

\

lotualadptiea

VoftdorMBbta,

Pap3oU



IN WITNESS WN£iU^r. die pvtin hSK hcyeumo ta ihttr b of the diy tfid yctf fint

wnom.

AnrindRffttdt

STmbioSji ^'

CofperoM SlpiM Nottnod:

state or New hamtsmire .

01 hi/^on

CQUNTYOr /Wg/A.inoA^ '

Oftthjiifte 2. dwof X—, .aiT.trfb..^. y;n.' >/■/;.
d» oedcniped OITite, Afwifd RtosdtimdB^ ̂ pESfed ttfid eckfldwttdged himsdf to be tfe Ctid
Opcn|lao Oflw pfSyatioSyySoteo^ faoc. ocfirpowwv «nd Um Ik. u ChUf Opowiens OfTiccf
bitns'asdiojiBd to do to, tMStrtcd the roffSOtflQ iraimcnl fv the pMpeio ihcroa cnmeiocd. toy
tlsNng the nsoc of the corpomioa ̂  hoMoucIf a Chief Opcmiom OIHtf r.

IN WITNESS yMCREOr I hcmasto SET ay herd eod oflici&l moLlESSyMEREO:

Noory hiUk/hBtioK ef the ^ecc
wo9iiCheRAittp<ra»

> -•■ '^UsEAt)
il'Z >

StotlT^ Ntv Nea^trt•D^trt ,

.  o-roMi
8ddL Commioiom ' ' / ' 'Ceorse N. Coi^iA Commiisiom

Stse ofNcv Kftffl^'re
OtpoVROtt of CmpNynKm Scwrity

« AA| (Pevo>, Sobtfeece Md bccottoo)

Decl/il/^
of Hiopihuc. OepBitacaiofhaicB

lnftWe0p»8r»/W P*®t4ofd
V<iidoflellbb_LL^L^



NpmHvnfiShif^
^pdOffnent

Statrity

ADMMfSTKAnVE OfHCE
45 Soim# FmfiT Sracrr

Qxtao. ffH0330M657

VV» ^

CcsKt H. C«Mo. Cm

Oowo J. L*na.OM^<

iMMiyn.lOlt

MU twOwwy. Ce-I#*** cw;
••dihB Haoanblf Ce««cil
SuuMbdu

Cok«i^HHU)»»

T;

i^ftVi;CTtt>AcnQW

To whwia Nt- Htonnbit tapioyM Sttwily (MMtS) «? cow i«o •• ciitOMia «h
SymtrioSn SohiUwo. tet^ Cooeoitf. KH U Ae •oww aoi » cwwd S)^».«eD lo pfo^di
CwOMCtf Syium MwwtMoce. Soppon lod Mgd5f«*ioo» n^KUctf W HHtS for the H<w
Htmpslttfc UntmptorwM Im-fiax Sywm (VHIW) fwo the Ai* of Co^i*» «Pd Couoeil
apyewil»lu>y l.201|.whkhcvet»biff.ibrou|bA*)0.20?0. 100*FcdtiaJfc«di.

rcOfOl fintfoiB n o»»iW»k « Stw FY »I9 aoO « Mkifotcd to b> wn^tOM In FY 2O0 u
.letter «ti)> 0« lOnoy to cacvoAaott* bcowt $aK Fncol Ycm throt^ the Oed|»i
QlKcc. if twtfcd Md j*)or«0:

oKY»>>**»«o>o-oo«» om 00 ppiflrncDrr itram . m to»» trr >o>o

io-oj^oo-oo«ioooo-o>o-»oTO)» TKhMion- >o»C-0" »1.«0.000 M.oM.eeo

CKYMWATIOW

HMtS b fTQiJOtiin opprool of the MKbcd «tRcmcM far conumed Sjnaoo Mainccnam.
Soppvi Old Motffccibiia it^JOitd bf KKES for tbc Mc* [SntmpiOfimm fasMM*
Sysem (XKUIS> TN como tout of $33)0^ b fa» • o^yatr pobd btgfaninB
Cowt»rtJrfCo»KaBppro*alorWjl.lOII.«h«hrwbh»r.thr«o»8hJi« )aiOa The
ewoct «*y hi cawtdcd far 00 to r«o odAoooal OiO jfor «rm» it the lok optioo of the Stw
ivfeieci to die Pwiet »r«cft etrtcMM 0* dt« far each cucMfao vd coBiiR|cm wpoo
CoKftier Md Coooeil «ppro«»*.

H^IUIS »» the ijvcfo ihrOH|h aAbh lo *adi*ido) Mo far t*B»{loyt«c« he«efus;*e«op>oyer*
ropMd to tcqucM far infanwatioo occrxury to drrtrooe c(i|iMi(y for heocCta; and HHES luff
proem aodauiitc the xcooeo far bncni tUimxpoy«*flO Md o^rpj/rntrm.

A  bid ̂ m Mtdrtuhco far WftJIS MjkitMnet. Support tad Mcrfricawi.
A "Re^fl F9 frope^ (RFO »o whyKoudr poucd to n-o (7) «uu thsittt. NHeS abo
placed ad»c««w»eno •• a utftoide aewtpape/ and broodcui the Utuinct of the RFF to 92 IT
vcadm from a Hu poiJidcd by i>* Buroir of Fwrcb»e »ad Property. One (I) Kfldor lafcauicd *

PHIS i» o^euO aMado t PM OVU. PHCSit •• fflUOt Qwr»*»y tm-^%
wlh !>• Aa»cr«naa auth OWA«a (W», A«a>a/v eb> Otrf arrii^a O/f aioteW »ow> rcowtW •/ i-i* OaoWKhO

rctt^MfSdJinr-JJll .fo*/adJ9JJd-rM5 nxv ITt*«c»4;*ctoyUH.I-*00-f3i-?06* W^blilr wHwVwk^paa



H)» £«ullax]r.Gewc#Ber Chftmptxf T. S«nM*
md Ike Hoaonbh Caa<cd

pepqirf ta N^fUlS Mt'iMtamu, Svppen ModXioiiena. 'Tkc prepea) •«» * nKiord wd
deemieed e mea eD el ibB tnwtaaeso »fike VR.

b the c*o)> rcdnti tooac oo bo^ voib&lc, CcomJ beds mD eot b »
sgpgeii df'o cWfio.

Aioci«« h ik« cppfo^et tcfN» &«• Onk< el MwMiieA TcctMobsr (<0»1T 1011^9)

Ro^fwOy tsbniacd.

Cw^ H. Copido
CaimiakKV

OCTj*
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DIPARTXENTO^ WfO^MATTOXTtCHWOlOCV

Vlte»0».C»oi4 l^OSO)

r>« ttivzn>ist» too Aero*:

Cw K Ce(A^ CMAisioKf
HcvKtApstMf* CiB^bjnKsA ScwWjr
Vtft ̂''r* Mtfiosaifi
«5S«lA^F*wlEMO.SwlK M
Ccmd<»«M03)6|

0«» Cem»ioiea*» Cep6>:

Tbii (w •cp«oa A-tf« l)iPM<rm««l
tppOHtf lOtf ̂ My'A 1^9*^ «0 «■"» •«» • taiM'^ SyctMn Sete«, lat W Coesoptf. HHfi dumted bdewe^*<m««d e OefT Na 301M9.

Th'» T?TP b Is €■» «» • csaotrt wiA JjJrtWjri Scftaiera. tat» pwdt-.g:,,,.—^ ■a|^^Aiii.taawrt»oftPw<ofe«HWUIS. WWUISbOkbwrf*
* MfowM ty^ taAki «t«f» for Umm^a cwptejM Md

tm^Jeyo leOfOPWlHk Fairo ted IbetibieUy ef taXUtt *kA ewKwd
icpcM peootae epw»0^ cWitifeedrme |P*n<ki» td
MMxmt of ternft* Ueiwt piynwo, •dptfOKiO.b iddk«e. HMUIS Itas •«Afta».aat OMAateaM ted KstMioi (MMAA

-rbt tmooi ef tic cmmi b aa cs ottcd t)J»JDOQ.Ml tM i»tn bnam
cfEMMy I. lOII«apaBtf«^«FCw«w«d&u*tan«C»*tilt(p«itl

I ii bar, 0ra<b iwae 30.201^

A copy ei Ui j kao lAewW ■uwewir let OepA-** el Wleimem Seewi^ i bAo""^'
tfo Cox/Bor ad Ea«a»^ Co««o^ fc' rp^ci'il

<s>
Dcnb Covla

DCAeT
OolTNo. 2011^
cc 6»B Laycocd. Otrr

iMiMtto T»ir lepoiftorr<>»*»■ ■ewiA'r* ''
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Mims

SyobtoSy*
Solve ione.

Inc.

TtCBUlCAL PB090SM. •
«Ub cht f9lIowl«9 po«efliU> 9b>|w*o Tcorti lo» »*<b Technic*!
TfOpoMl cucvsry:

750

wmU'f rr I*pleB«**4«". tu^on •eA »fo)m
njiiiiimi 1 Up«rUm VKT»IOy««nc lM«»rMC* tyM«M '

IM }1S

11 «9»rMU- ̂  >•>»*•■ <•*•««» H* ]00

*» »«*»•» M
»aa *'» ;

«) CBCTWM* MM ««••! OMitllcMlan* ^ 100

Tl «U* naaeb an* lewwl** n as

PBXC8 FftOmiO. • ,
vtth the fo!lPw4i»T p9ttMi*l ••eocTf Coc mn T»le*
Teepee*! c*ce!er>!

aso '

11 Mli^efwc* MM t^pora bmc* Taie ttw l-l» IS* ISO

»> MlmeMM* MM tiecnff CM« UIMMM Tat^ !»••« %■*. ?»•••>«» s* so

»> «e«)er ^a* tm aiMtee W««c*a/rM«M teiP*l«TM*t so .  so

TOTAL 1000 91J

\

eVAMATlO* TCM:
U*tT». Otcwty

ol*MW CJiT«ot«r.
t«ycoct. IT MMW9*r

Dfttc KPCl—I. IT wi>*^tr
Mr«» fc**<hui^_cwe»y^
JIJI oeiKl^. aaqbli



STaTCOF frew MAMPSMIttC
OCPaBTWCKT Of tMfLOtMCKT stoiaav

nHuis MAif«r CNAptcc. sopfORT Ar«D nooir iCATior«S
CDKTRACr ACftCEHCKT PART I

fOAMr<UMBCRM7(.

ACUCJMtlT

TW Sim Nb* aad Qm Caiffiav i«nby
cmuuL rfiovQiOf«

I. leomfiCAiioa
I.) Sole Afncy AaoTO

•I tow#» rwii Siw. Cw>e»< I'M OWei

Sjobi^Scteio^M.

).• Ce»*eiAdtfm

«• Sm» fttob Spcn Um «. CooOm es» I

IJ Coonocf Moo MSB60 AccMaXueter

ioo»oo>iaii-o]i'»9a»

I.) CooftoaOw II PriciUsMUica

S)j20.000i0

1^ CCBoao^OffMoCBf SCMAimy

Ccai»X.Cdp^

.to Soil AgncyTekpAew «emb»

(IO))72MCDO

l.tl CflonooSipewv LU WintindTdlielCo>»»»SioB«f

^y*iMd Raodi. Oikl ORovifif OfEcv

1.1) A<]tr*-««t<»»--^«'

Oi iJ^lV * ^h»<B*d»«»dDW|*deff*Tr.oiwoDy»pFE**dihepme»«difliIf«d*btaiRI.H.«rwe6oofly
^eite 4 bew ■*» wo i* liied » bhodi 1.11, ed lAmi^dltd 0* ̂  umied Ad deowe* ie I.N* cipciiy
■itfbaO in bbik 1.11. ' • - -
I III Si«i^^M|B>hiW«9JMiaefO(taB PQUTaOUmm

ridr ef Weury o 55« ef
g«Q

MJJ KoewrfTilkorMflbrv

Kl^A OMWSOA l«»y PMft

%»•

.M SoMAimSipOM I) NMK«driat«rSiMA(caByS*Oioo>

Ccs»tt M. Cepa^ CoaomiOKr

.10 AnO<»it>yOoXJ<.0»pBtW>*to**^'os Di»fioiWPtnonne)r/^<««0

By;  •' Oiooo.CXc

I.IT Atpoul by Cm Aceoey Cwl (f»w. Safaoao wJ Uct»i<n) p/c»»rr

"  ih'il'e>
l.ll Apfi9r^bfOi€<itnnovidiMttta'mC»0^'Affoppticat/tt

Or ^

Pk^etofo



X CHtU>V»«CKrOFCOf<nUCTOaM«*»Ct$TO
01 fCAFORMCOl IHeSmief^kwihmFrtMi.ioiei

wroe»fi**iWk61ea l.tCCsnavnOwpe^^
ed »t Co»<m iteR peten. te • »ok oT |g«^ or
tedt toeiGed eid ew* pel loAfty 4oo*Ed in ti* wiAifl
tXMlOfT A-ticAa incB^pcnud Abma

0<r.i«n

X IfFtCTtVID^iTKOHntTlOltOFttOVJCtt
).lNi»

Cjusuin* CoMca oTtfa Salt af !««• MBBpttiir. if
iml'liftt lTlii rnjli — .
Iw*^. «|u<l betwiw • •• Ub *ii As
Mtf C«aHii«« "i aU ali^a*«<U.

|j|,0ttaODBMO9pro*iJbnQriMdLB'«MA<BC
i)« AvcAtv* iMJ bcKSM cBekim* e* At <ut 6c
AcrttM b liiPtf ̂  AcSoa A|tBCy o AOM in btoiA
I.M^CncaiK Ovi >
Uir6*Camaoreeran*F«oA*i»*E»p»ieri^

tt 0« (ftei** On A»0 bt pcftana^ a A* «b tbb 0f
b U« esed Uw Utis ApeoeMi deo eoi

bee*tfl«dMe.cl*Sietilo01oi«ee6^iiyt»che -
taraoa. b«Mfe| viAoa tmkg^ ey *Cp*ie»iW
0« CeMSPs* ft* «>v cgau bcvacd «t pofcmiA
totf«ngauflcw»btttllSp*icDb»A»Caapbi'<»Cb^
tpetifcd atfdclk 1.1.

«. COnOmObMLNATURlOf aCRUNCKT.
Wuiii I'AniiiTiilTj |rTnr-TrT*'*'n

'«o»V7. tO of At Stm bM«O0.
witlmii liinifiiiw. ibr I ritirmnrr i/yirmrnn t rrr r
cowtbipn »pDAi>t wtifaWi'y wb yi'wO tpp^Kum
ef IbAk ad » w w dan Uv $oit bi Kibii
poyana^KToyde-incKCPeftBC^mSa^ t^aptuKd
tmA r»iietweef»aAEib»erwiBi«ie*er
i;»eproad RjA dw Soa itil iB* 0* » eiilibBb

toxttB ii|M am itiiuir Ab ■—tdiitrtj t»a»
$1*0411* CiBi>aint mn'n dtahifrWtmirt DsSiiit
^ w bt » ovoto Atd» OoB W7
oiIcAcBMdcatiridbbbA Ua»«c*vifbdiiAAa
Aacwa *n rtAmdvuimtihtA.

S COdlRACT nuccmuct fclMlTATlOfV
PAVMorr.
1.1 Do OTO p*ci. otAed t/paynm acd OVB «F
psfMRtot idwSrBdwdiMt^ftkwbrlydcvnMi*
CX MUUT B it incvpentcd hotb by ttcrtnec.
1) T)b pyom by At Suit d ibt cantna ̂  daO be Ac
wjy ed At eeedia itbdwitacw e de Ceemw b eD
ttpooo.vf diMMr AMt iootfndby A* Cooootr b At
p9(flm»o bcrt»r. «d tlttU A Ac only nd At csmdoc
cat^onMOa A Ac Contncar (br At Sotba Tts Sett
tfiaO hm flo (itbtliiy A At CofVKut ai«v dUA At cwtnci

1) Tbc Suu *00*0 At e 0 rtc* A«m My aOMO
sAmmjc pjytbk to Ac Coantttr Mdct Ati Apcowtt
Aat li^MdMtd tr—fti. itf^iiifBd q tuAiocd by WX. BSa
tRI l)bw|^ RSa lO-.T-t A toy oAd-pfowbiood b».
} * 'T •'• Ak A|n«i>wM to At
tiAgary. cdocAiittBttidbi n'luptnnlduBBmgKcvb
DO c«tBi iIbDAt Did of d) piyvMTO otbsriad. or itMl^
Mdi kifOdA.mad At Mu liMvip* Bci bAbbtab
IJ, •.

X C0MFu*f<i ov contractor WITM UW$
AKO RCCVLATtOdSf CQOAL CMTUmtCNT
OOPORTIPflTV.'
11 A fwnii ̂ Acpcfhmcitio<AiScw>to.Ao
Cmmuci ccMdr v<A tO MfOot w^bt'fA
tap Kmc d rtttal. wBc^tOMty t» wMklft ■OMOio
•Ailb Itfipet toy ebtipiieB e» Any upe» At CewaoD.
p«bd*$. bd *t Mwd to. tivO r^lto »d egol ofliBiwy
b««. DHoaitycBtludi AcmjMtffTJAatoouihry
tiA tod I0*M to earn Act (OHM oiA GBaOMi
dobiiUci btltdof bavb$ ttd tpcnR <B»

■ifttnttinoTn Ac fmrnrnr to trtA'wo. d» Cioeocitt
Ain ODOply w*A tU Wplioblc
it OoAgAtitnAefAitAp«iwt.AiCweriooribaO
cot dboiowM tttiroi taytoyco v qapfoos Uf
lapbypojO boec drtct. gitr. rt%tii cmR ty. to.
brdkaAKoodfimtaiier^oraMOMlontiMadwiOatt .
tfr«a»a Mioo tt prc««a lodi dbDWiMBiak.
Rl IfAit Apcaed a fWdd • toy poi by icaab ofAt
UMttd Said At Coto«O0 iMl fBopty tO Ac
piAbierdofCtctdboOdttNa MMCCaaI

■ lapfDyBt 11 to ogpfcnoBd by At
iHiitniiriifiT*thirnnnTnri|i i~
CF. B. Pwi 40X sd viA My rda. npbUDto tad goAUsct
«AtSi»ofNcvRBRpMA«At UmudSiBoinic d*
impteMB Acac RtdMAi The CoMciar BpAo tr?* A
piyoM At Sspt or Uocd $100 M m A coy of At
Cenemer*t beOki reed* wd *mM» for At pwpoit e#
lifiniiibniiiMiiinri wiAinriln itydoinmiiMlrtiini
ad At Ml wwiinai trd iDtdTiicooofAb '

y.nBSOfotct. .
7.1 The Ceitnda sbaD e ia OM opt** piMidt eO
pi/D»ott Btumi > D ppioio At State u> Tbt CcMtcot
■ itiatii iliii ifl jai nww 1 < m'ui it It iN ̂  11 ii 11 l^l^ It y
Mdiflid » pcr<^ At Sewirct. 0d AtU bt D^ly
fc«8*d ed oAtrwee wlwiad e do w tide lU tppbablt
b<n.
7.7 Udn tAco *lt taborind n A»w| da «cm of
A«9 AiytcflMO. tad fcr • period of lit (4) oetcto tfitf At
Comphaieo Oott A dotb l.>. AcCdomcdt Adlaabirt.'
ad ildtt *e peraii Ely oAmwnoa er eUe ytnen. Cre e»
urpontiat^iAwtitaiiitMytMatiaiAutd cObad •
pofam Ac SoMco u Im. My ptnoa «Ae b 0 ScM-
Uiydytt g ofltcbl. tAo b oa tritlly irwoAtd i» Ac
proMiMA. dawAboAtio A pebinacc of Ab

PftlC'IofB
Corttfbctor Imiiah
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STaTC or HEW HAMPSHIRT
OCPaRTMENT Of CMPtOYMCNT SECUIOnr

NHWS MAlfOEHAWCE^ SOPrORT AWD MODinCATIONS
' coraRACtniMi .

COKTlUa ACRE£Mtr*T PART 2

TABUOfCOtfWm

I  COKTRACTOOaWtOTS.

I.I ,c»/nuc?oocwi>'n.
u ow V Pi^cnoocc.
IJ ComACfTUrn.

t  COMKNSATUm.

2.1 coimuc^ r«Kc.
2J • f«NFiJaohuaC»rrMC*—

)  coioract MaHaCOOKT

).i stMsnsnCDmiucTMAMCtt.
12 srMMSnPtoacTMAWACCA
)j SYMm$ysKXTrto)rrTST*>v..
J.« StATlPBOrtCTSfONSO*.
15 STATtPKOltaMiAXACCft.
)A oorrPBOttCTMAMACCB.
IT NKUI58VV>^PtttCnMA)rACa

IB. RaUD^CAVOBACKCAOUNDOctCKl

♦ . OCUVCftABUS

«.l VCMOa ftOTMBiuiRtS
MAMTouKBAiioSumTBTOufrcMBas/suviai

«J. HOli-SonvAtt MO VAumi* DtuvtlUBUS Bcvitv Af«0 ACOfTAicr..
M SrSTO^SOfrvABCnSMAlOACOfTAlCt
•3 Kiw>iicc7UAwa
«.6 StstihSccxhutt—
AT OatA DUaOi — ^

SOmVAftC.

IV cusT»«*MOrf*TMt.SMtLrSarr«AtCAioOocitMT^*T>9'.Ar ' • — — — ---

12 Currvw AioCnr-TTu'^&i&P SCvtvahc M*arrtAM^ ako iurfWf—

«  WARRAKTY

T  SCRViceS 1!
T.I MAJKTOiANaA»«$MTWTS0lviCtS—.
T.2 0tva0M*cyrAMt»<n£MrwrAT«iHSaMCo.

.  TJ SCCUtfTT SCAVICO

7a TtsnKCSiCBvtfiJ ^
T.5 WaJUUHTVSUVICU

TA TBAlwiCSOviCia

B  tyork nA^ ottivtftAeu^-;

f  CHANOC ORDCRl

T
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«.9
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.10
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—10
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.12
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.12
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-12
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-12
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.12
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SjfobieSjrl' IftAiab rir^ rvttioFiT



STATE OT new HAMTStORC
dcfaatment or cmploymekt sccuritv

niruis MAiKTEHAf«ct,$urFOirr and MODincATions
CONTIUaiOlDDI

COKnUCT aCREEMEKT r ART }

IQ imCLUCTUALPROnRTV

' to.t SrATC-0«wtDOocuMfxnA»oDAT*.
lar $vMS«$rs*MATtttAa..
la) STAiiwcBiniCDmfCMT
iQ.4 cunOMSorrwAHtSowcCooc.

*I0.> SUAWM.

use ow sTATcft mrooMATiOM. coMnMKr i alit v.

ii.i usccT$TATrsO0O»>«^TnM.
11J STaTI OPmtOOrtlM. iMtAMATttM

ti.} svMsetttS'CownoDniAtbinewAnow.
11.4 $mw¥Ai.^..

I) uwfTA-nonorMABiuTT.

IM STaVI.

112 TKtCCHTUCTO*.-

12.) STaTF.*SIMMUMTV.

12.4 JtaVUFM.

a TUMmATIOH.

TtSMMATQW FOA OVMAT
TEMWaTDM fob CDNvCwO^ .

D.l

1X2
I).) itiu4MATio»*FoaODwucroFtiFrtBaT..

IX« TuxmATiowpftoccouss —

M CHAKCtOrOWnCRSHIP

I) ASSlCNMCKr.DCUCATlOnAMOSUBCOKTIUCTS

w Disnn'CBcsonmon

I? CEHERAt PROVISIONS

ii.i TAAWiLEAnnso ^
1X2 WOtfKOlttS.

12.) nuMcreouNMtKt.
1X4 ACtCSSlCOOAtAATlOM.

|9J (UOUaiBWOUlPROCCSUAirS.

1X6 coKAAttysc

IXI CMAibUic
II.I ivnuwrrtvnu*^ UK.
1X9 fUCUATOirCOVEAIIMCMT:ArVftOVAa.
11.10 fOtaMiOflAt —

IX M tiijiflUHce

1X12 tornm

IXI) VOtUCAMOilBUSOrCnON

1X14 R£COAD$R£TfynOnA»*DACCCS5R£OWU><tMn

IXI) ACCOtfVTDiC ll£gUlUMOFT$

14

I)

1)

I)

1)

1)

14

—16
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f(HUISMAjraCNAJ«CC,SUPfORT and MODiriCATIOKS
contract 20SDOI

CONnUCT aCRICMENT PART 2
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TERMS AND OErWmOHS "

TOIt^lCtti'fxi A|r(cmc*iP»rt2 . ^
loi(U)AnPi|;n: fjA
STWbiaSta' tflflbb INPTOII Pa^cJofiS
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STaTC Of KCW HAMPSHIRE

OCPaHTMEKT Of CMPtOYMEffT SECUWTY
HMUISMAimrCHANCE, SUPPORT AHD^IODinCATtOHS

COl«TRAaZOI»4S
COMTRaCT AGREEMENT part I

Hc« KvrtfBbift Ot^Rsiemof SecuAty HKinS M^imooMK. ScppooMd .
ModirjuMm CoAtRO 20ll>0t, Pvt I Md P«A ):

t. ftFr0HKLSlOlVO).»O(UtS'MMnnc.Stfp^«BdMcdir«0igfa»daftdAu|i0lt7.
JOIT-.nddKA

A Sr«t^»SoAiw>.^P>09attl.d»dScpKnbc»>9.20lT.
13 Coolr««lT<m

Hw C—ifwi iW> in iXtpi't'rn i*-"- ̂ ~'n aikiltkMaM tfTkctW eAer Ml«*«»*?•*
bf Ct* Pwiks. «id ttm ttet'vt ̂  fc^viftd |onmBta*l tai am KMii^
Ceveraof tfd Lia«u*t CouacQ eppnwtl

Ibt HttO bitio 0* toljr 1.2011 (te 'Cncctm Ott*) od taHad Otteo^ l«ac 10.2OZ0.
The Tcno nwf be csttDdtd iv ip » ««• •dSMoal mo yew tfw rE«ttndcd JtmOn vP »
tod telediM tone W. 202« « Ac Mk Son tubjcci to tht Pwtks •vinca cyccsicM
ee Ihc »m»Tier « *6 .ccweieo Cfld ceeiin|pii vpw Cw»eme» wd Cw* ;i «Spo»<

The Sttic wUI eoi ttqtht Sr»b«Sf I to eoawwece »oit- pro# la Ae CrttciiM.ChiK; ho^i. tf
SynboSyt canmnco prior to d» IffKiio Out. tuch «oik ihelt be pcifomcd a Ac tok
rbkofSyiB^aSfA- to die n«o>'t&*i the CoBOKidDO ooi bcconc cnau've. ihe Sou doU to «fldKr
00 otoitsioo o poy SyeibtoSyt Rr cay coot otBRcd or Scr*<ci piftomc A

Too b of Ito cDcac* «o M perbrcMoei d SycBtitoSyt* ebG|t«ieto aader <bt CoecfM

2 compensation • •

2.1 Coolrort price

Ibc Cootraci pricc.*ooxfeed of poyncM. cad icina of ̂yoew en itootiRcd cad sore paniotedy
doc/itod bCotoncl Af»cB0iciO PcrtO. Eibibil 6: CW»ivoNr PcyoooSrAddr.

E2 firm fbcd Price CoDtnet

Tbb e a Hto CtftoirT. Pro PUcd Pncc (ITP>Comws •«iO pro* tmS ttm ttoaobm m n»lorA
cntocCoecAto

The Scare ol Mev Hwamhsc catcadi o «*. whciror possibk. airuAy turc«tdi rotoMo aad
haNvwe Coacmo to octotfc topporebf teftoere cod to«d«we.

3 contract management

Tto Pioptu «nU rcq»W the coordncicd cfleoc efc Pojcci Tcan caacisii»|<^.Synb*oSfi and Stoic
^nSMCL SymbioSyc ttoil provdi *11 Aeccasiry ruowto to pofom ia onder ito
Ceoaatc SyaibieSytttoUto lerporoibleferffarafoptbewoit to tocutceurtfUonpkiien.

XI SymboSysCoorrocf MoD*tcr

SymbioSyi cheR ctcita o Ceswci Mcpc|ir fkO be rnpomible for dl Conmu
cvAontciienMdcdniimvnrisn. SynAieSyc'CoAinciManatcre:

20lt-0l CwMwi At^UAcAi Pen 2
Mittol All PaitK nO
STmbbSn-haaoh 'V^ Hioaoil PojeSofM



II0O8I/I
.•«lc4||v|«»««q

t tvMnilv lauiuQ ifrtiOt

c>pMM ta pat w tiso^uU$ mC|M9 'otftifOQ 'a(< wwa ei *M;a».i9p
r; m "vofrtP >41 vc4 nc4l >t^S *4i 'PuuiP^ tip jo «m*«Md ixpo <«> fetpuM4i*A«0H *TC •

. 'isStWM <'$O;4t0Xs oruMo; pyjiioib c
|0 mttnAfCS xn iosbuScuim oi^ pnodwot tpi»Otd oi pe^ icp
mapq (oO >«a;aiP> iirqt ciso*qw<s po*
tou^ XQ jO ivtyotfip up |0 cowixQ (01) wX <*41^
voaui)^ « «^tt» tF<C< *'^•9 :|-(
«oro>s *i uco laxBnjtv psmo^ in pot 'jatooap^ mh^j i>B4M^ :i*cX 'C
4/4^ Kooatf y txitMS^ v; >«Q4c p>9U3sap fipxp Ovnairfpcq pot xuutjtt Oi ts^
)Q Xiitl 0* MuxuxmOi* ap '91 pavj no fiq to^ioi) 'ouve^ xp
|0 fBrxoMnbM J4I u>w ̂»t|dx lw«iq iltXffM «'S9!9o*'S iWoA
m m|U6duio» xtcy tt>9< *>SartM *nf>M nx»m|Jx ihx 'P|XI4>^ inxnttmn
iq iM n«9 »Smm nifxu ^o anuM^u ng i}*«Mddt *91$ '>ins
xp |0 tou^ xo IxoRtqa pov oxn^iimf tuou* ams xp
mpM oSnwiy lufoij «iso;4«t<5 jo WMMltm <» Jtoxp no 0*9 «lso;qa<s CTf

-o>(«*0>q)u9CVOiJ>

fliq ixtftiq sv 4(w>t;|(p iJO* fPXB. JitwiM infoj^ papM a xjt .
>41X >4 poo tmoq (c) omi omp!*c««H nxxt'^ ixxmn twtnp uifS XX «aa9
« poodbt /|idumd X afqqx*« iq ixoa itfoi^ xp lOpeA

xp unind ir«|i uScocM <>>^ "qnoxx xixtofcviw
p» x^tfiwaopi ija jq) XiitcuMxtfM .tisx^ois co. ueuxify (|Q|« p(S *miiw3
xp Cuofonp *VS» x <iMOipat (rqi a^cq ntqi xp (Aoiotf
xojepaj*bi#tee«itti^xpQue>fidq)p3gf|oekiqcmmii3leet|qi»fe«p.«i$o^l$ rtt

tnqxj^ t,txti% xp ei ftnuuctjiid lOa o jo >tq«tdnaiuo
pB«ei p tm% xp JO iwxiJtpi^ ofoi xp ot 'oq« jAmm n>fud
vattiAram lO lofoont xtobx itm »X»S >41 'xxxxo; ot pm *<q«i> ̂njfqwq pa
^OMJ^x twewxjqcnO 'xooni «.i>botM O>fM0 pwodorf xp j6 «uuu
^nanop f.nos *P »• '•P"!*? ̂ pMOjtf paoMt i.>m$ >m
■mS xp|O(C*oid0i xpx oq oaqt jitowoq tojooenaBiao .tf jwqxXj
•3 vpoaddy to ^ xp «• qwoj iw ouxmji^ xp *ot pa^ng oa» tnq fo»p«qxo
*1300009 jql JO fioxaonoba* 341 tuxo X|* JoSmn

j>>o««|qiM(OM»x')949 t'rc

i>l«s«M |W(0M rc

mm* ioiifwiQio frQxn*^ 0t«O
cce9-m<co9>^j •

tot'(«3 (Ot'ftt (C09) VI

»'iwos
•xq "SMiMiOS.tXS^tOxXs

«»J0 J^POW*'''

llHVJIN3k33)t3V13V)li#lOO .
K^SCUiOmNOD.

SMOiivDiiiaoM axv mod^ns •33bnrNai*uv w swhm
Aj.nfnD3S i>nwA<n4W3 io itmnvpfM

' niHSaMVM M3M iO ILVJLS



STaTE.OF HEW HAMPSHIRE
ptPAll'TMEKT'or CMPLOVMENT SECUWTV

HHinS SUPTORT aHD MODinC ATIOW
• COKTRACTlOtMl

coktract acrcemeht part 2

Ct l»» i» eqiijy. SjmtbSyJ tuh O •»!>» • 57«»Wo$j« Maas|>r am^
te o^iKmcna a»A ttnn».ofifct CBsncL.

3iS

$«inbioSy».Seh«'«Rft. fKC
«d S*rllk Mftfak SdMI. IMl • ,

CoKVe.

t<?; (W))t36-mi Cai.1Q0
rtf:(»))nA4MS
Eoaih iyOthi^ymVicSyuncW

3J Sy»btoSir»ICfyfwf«t9»R
yxi $ye*ie$j» »A»n mjMwmno of iM RTP

ApptntfU C: Sysum AcqhWm^o «dOriMn)Wtt T«bU C-2; Syttm cmt
0tUnf9li4p'y4*e^tU$pen»O>ntSp. ntSottwttm*if*risb».«0»C9»irt»»»«>«»
«c«wpnaf oT Sy«i6«Syf' lUy Rcjrti $t»fr»bo mt fcond inwcrpitrik to iM Sixt.
Any 0»tU ihril fet ptfftfwttf « eettrtMa with the Co«mui A|rcc«e«
Pift 1. ScctioD XI: JUfinme^ W

333 SyfBbioSyt «o» cheoft «sy Key HoyRi Soff co»«ies«no widw previAti the
Sim wnaeo jntiTcuien end otttiaiej the priee wtiaeo approvtl of the $«»». $»«

.  apporeb be frptaccment of SyeiMSy> Key Pwjtci Staff •!» oce be owtMODrtbr
PwitpbeewwiKiyftejiei Stiff ihdn hive compwebb Of pewei^A*

6e Key Projeti Stiff beoit «JlwR «*>« of the Comm. Wbdios bA
not Ikmtcd to teqwitswti la <J«h m» RfP AppeedU C: Syilee* lU^itpawB ltd
DeCvenbln loa be xstitccl to feCtw«e md b«tpo«nd ch«U dotted io CoooM
Apvman Pon X Setiion XI: oW CMnU

^31 Het*itte»ind»flt eoy other ̂ mion of the Corgrou >0 the coMiyy. the Sto» «h»n ton iht
on'ioo »o fcwmwit d* Cfforoo. detlwe SyrabieSyt« ̂ fwh. lod to tufint io m^lo •»
b» Md b cowiy. if SywbiO^t Wi 10 UiilO Key P«e^ Soff mretinj the W-»-—'»
and Ofoo of the Cwiaci Of if •* b dionbf«ed *»««h Sy»ibioSy»*. mjAmtuttM Pitpjen itoff

IJJlI SymbioSyi Key Prejeti Soff ihdl coobi of the lbao*^» wdi-botb b the
rota idCBtircd blow:

! KnMrmbcrfl) ! RoU i

\ J^hishankei I. PioieciMtmagte * 1

! MotieNoIti 1 UadL Cbeffl Scfvien ;

\  IrbnMbiry |. Lead. Botch Tethnolbgy . Retcflsc
1  i Manofirment. Reyroaioo TeailsR

I
t

i

i AbinnhOos • i Lead. OnKnc TechaolpRy
1
1

20)X0I ConiTici Afitcmem Pan,}
iniiiil AltPajo:
SymbbSyt* (nkiib
Iniiiil AltPam: /7/y ,

nlL i/ioaon PagiXof)}
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STATE or NCW MAMfSHrar

DCFARTMEKTOr EMFlOVMCffTSCCURnV
HHUtSMAiKrtHAi4CE.strm>Brr and modircations

COKnucrioiMi )
coifnucr acreemcw part 2

DoTT frejcti Mastfcr

TV Soft mitP * ObCf ftofcti TV Ootl Pi^ Am iVD
'Mb4( tte folto"W|;
•  |^iVTc«^»«3>At9c«t»efibePMjlNr.
• We<fe kM M kMtf. <nik A* Sun h«jRi Sun Pvvgcci

NHUIS Bmmcu MaMfcn

• WMWUI AmilllWWiU ttrUU»U|)ui;

• Oto Bck AtetMsm^w;
• Syittm Bttdic
• CdoipeK«bp*mie»TeikifLL<l«kJLeemw*«Am.fc,
« tftpggai^iwifngi aHfi»)>*k>>»»wdc»r,
•  l4tuU(atDD*tn«n0Vid*M«eiiMMdpMc»«t;Md

• MMUiotUloOwVtlaCCBSO.

TV OoVT Nojcti Mantt^f«:

winVn Uycsci, bromaiie* TaVoiDU Mana^r IV

HH Co^toyoKM Scraify DolT
•SSe«iI»rf»i>S<ictt

CMO<NMa330»
TcJb(603)22Mlt9

-  FbKCeOTyTTMl^S
Ppga- wWMyi

3.T COtUlS Btatam FroiiCi Mtttafct

1VSiBttiVDani|naNHlJ)$Bu»*M»NBiRi Mn3|^. TVSotNHlPSDiBMcas^oyEci
Aoio SVO racMl cV Ibtt9*in|;

• UadUMf AcecpusoTor,
• Werku«bNHC5P>o>ctM»Mt»f«B^0errft«jmM«n»|Kr.
• WoA.«tfb«aVc><don;
• Mw«sk iV KKUlS Hr^ pmoi fe» iV Asukt; and
• Matatt tyificawtotaoawdriala.

TV NHUIS 6(0 iMO MsMtcv U:

ftoVn Kamttfi. Busuca Syucm Aaaiyti
E»pbjre*M $«te<wy

«S Soak frart Sticct

ComofdlNHOVOJ
T(t:(60})nM0)l
ra3:(60))12MHS i
Cmai): RoVA.Ontcd;0nVi.aA.|p«

2011^1 CeNaci Pan 2

lam>) AOP»t(i: 0|9
laiiati • mOftOil PajtTofJT



STATC or l«cw HAMr$MIR£
OCFARTMCKT OrCMPtOVMCWTSECUWTV

HHUIS MAltaCNA^CC, SUPPORT AND MODIflCATlONS
coktractioimi

C0ffTRACTAC«£MlwrP«T2 *

RtftrcDcroad8MkErooo4C^I»

TlK SttS awf, u io lek cxprac. <flntei fctcimc txIfswnB Krunui^ of ch«
SjtBbbS7> Pwje" •Aw'®®*' SytatioSn K«y Pwjeo TM Sutt iteO •oiewio (he

>ctwii»«y taMn m ■cotdMAe ̂  tfx Cotaran Agtfcw Pan
2. ScUi^ 11: (At 4^5cm'«lff)bnMrioA

4 OCUVERABLCS

4.1 Vctdof iU»pooyba»t>e
SynbioSTi itoD te setily «npcm>bli iav nmiat oU tt^iitamaa, woo tatf coatfMn»
spKCificd in tbi® CoMraci.

SjobbSrtiS'Opef^'® ferpcffoiO)«t®a8»«>i9tailKp»e*UMr»ofOttCaMf».incMMt
bw> Ml lifoilc^ lA Aaa» ead ceotf)io« ift Ox VP end Cmtci AirttncM 9*19 I

T&cteit»a)cMsiderSr*bioSr>»tt»(ioOjrfCtpeisIbU(brihtpcf(anB^cT
04 Cmvw moA od ilx tod poim of«enan «i9» ftp^ 10 «0 ceAwooi Atatrx iflcNidins
p»yoXM of ny Md III chwfcs'oobiog do Coooact

4J MtiotcBOACt oad Sopperl Ddiotroblti8t/>|cc>
$yBkb«S7» shall potidt il« Sos wicb tlx Worrttrmcrwd Swppon Sc««ica/Dalmblo <n
cscofduxc wttK4}« p»oteiott of d4 Work Plan fc» thU Comics, tnd o mOft panxubrly
ddcv^ » Gomel A|rccBXRt 9tn ). Edtbi A: Cotvon Step* o«d tklin/etti*. To
pwrpeao of ihU Cenoad. Maicttfttoa aod StppoA odtdn adAcotf® oodtud^ dcleca.
luppcA iXfos ookiii| iwytrocrafllfwv aad pxviOMfjr IdoiVkd cabaaecmcna rc9BCStdl o
•on OS bBStixo mIyliA dcfcd. oilxncriocM aad smpooa otio cIcmxc (or fx»
itcax tdaosUWd d^ag dx Coaoki Tcnn Tkr Wok Ph* moi incbdc coding
itn iiccfUa^ essttoflco. and ascf ttaibi tuppan.

Upea *o Mbmbaioa of a OcKwodk Of Scoia. SyobioSjrt fcprosflo Out it has pcfionRtd
i*s oblipiiem wdo Ux CoBifen eoeeiexd wob dx OeUHiahU or Stfve*.

4J Nofr^fbrofoaod WritfcoO(ti*«r»WoRc«tc»oodAcc«p(anct
After fmmei wnnea Ccxir<»ia» Itoo SyfabioSys dxi a Noa-SoftWfC or WnBn
DrlfwaMe b (faa), comploc and xidy tm itvicw^ the State mli fe*io» ihe OdMor^ to
daoBMX wlMSlXf ii ftccn •)« fteAwtiacno atlUacd b Coatract Atmntt ̂  Ctbibit A:
Coworf Scexr oW DoCMohAi. Tlx Stas ««)] aai^ SymbieSys in «tuia| oT io nepivxc
o «f)cciioa of dx Oclnofabk withta tea boimi days of ibo State's xccipi of
SyNtbfOSys* «nnt» Ccrofotiaft If the Stax xjccta dx OiliKrabX. ibe Sot aMI ootfy
SyobtaSys of the nantc aad cUsa of Dt OetkioXy and SyohiaSys Shad corrcsi dx
Ocr<iency trahin dx period tdn»tir«d ia tlx Woih Pbn. If ao period- far Sy*nbia$ys!
cerrectien of (he Deliverable is idcatirxd: SynbtoSys shall'cancel the Derxicncy in Ox
Deliverable w'thin |i«« (3) btoincss days ttkis oilxrvisc sirccd tpors by th* Panio. Upea
xaipi of the cefftctcd Delivoablc. dx State )b»U have !*•< (3) busincu days o xvlcw the
OeliversbX aad notify SymbbSys af to Actcpianc or fcjccben ihc»cef. vitS the option x

201141 Ceatraci A|rtemeni Pan )
UMial AllPbtcs:
SynAiaSyt* Iniciah //(t l/tWOIJ . . Psfi iOof JX



statc Of NEW Hampshire

DEPaVTMEKT Of CMPtOVMCKT SCCUAJTV
HKUISMAirOtHAHCtSUPPORT AftO MOOIflCATIONS

COKTfUCTTOIfr^t
COKTRACT ACR£Ef>«EWT P*ItT 2

MtiadibcB**k»Piri*rfopl»r«(5)idtfuOft»Jbujiouitfi]* lfSyrebW|»f»ib»«Offai
0)C CkficicMr •iob the •Seotd ptried of mc. tftc Sott otjr. « « opion. coMicve
f«vkwin| Bk DcfiKnWe tfd »tqoi»c SrmbioSjrt c»coMm Ibe Ckf^jocr tf c«rv«ic<
V wB*«di^ly uraMiBt ita CeMTiCl. dccbw S7«bieS]r» *(4 pmitt la #we4le «
tavwid,i*cq««fy.

4.4 S|»tcm/SeO»ftRTatietAetf Atttpiftnct
$,*s»»eAw*« TuiWit W4 AmpMC* ttaU M pMfe*«M4 •• iu-coma i* im Toi n»»

*  in^^k»l»ly docribrt b>Ca*g«c» Aku«*k ̂  E:

'4lS ICBoHcdttTrB&lbr

SjobioSn C0P)mti0A <Hib Soic pvooAMl ia Btc maiauasM. wpfort tad
dcnb4a>«M Kimiio. KmM|C iivofo *91 incbdi Ac cteapi made i» ibc t/aito »«h
etc additiM ef»»»y ace moduk*,a»b8jn»ca»,iobn»oa», iaee»6ctA owdiCcw^aa and fooio
d« «titua| ̂plcm. u wed tt any cahtacmcmA

KAOwltdtc tmftr nohedi will (ectudt dftcMscot and im^lracaui^fiA «r a Knowbd|C
TwdRr Pbn (KTP) osployiag racdMdl adeRMd in tf« iytob'toip' Sc^bcr Ip. 201%
PiepoalaipatcPO.

4.6 Sjrattm Scconly

T)k tmpt fBiaac dai appmprtitc Incb of icvwriry mt imptpacawd aad mwuiBed i»
Ofdm to pemctl tbc uargriiy aad rtliabiSty 4f KMUIS. incta£fl| id inCarmaiioa tcsbMloff
icimato» dat^fenaeieo. aad atrvina. Sum mtoitac^ inlonnauoo. and Mfvico men (a
•vftiUbla OA 01 ongeiai bsd. with ftc appmpnait infrisuvctaK cad actwiijr conoeb m
ootim buaiaoa cmciamfy and Mft|vArd Sou ecfwoAa. S/dtma cad CbtA Set Ceasx*
AtNcmm fan ). CaHttl 0: Sicarii^ dcpawewcMCL

b pcifaia^ id w4<K SymbioSja aMI mwm 9m lavcti of wconiy «v
tm^knwtud otttoaimd-io e«drr to proRa (M incptfy end rctiabikcp of NNUtS and
Sutc dtOMd trfcma. Scc.Ceecraci Agrccmtm Pin }. Cifabu D: Sre AtowtmnU.

IT Sctwiiy iiwolmcd bflciioai peniiBifi{t»iac ttc«no|ef Sole Oca aad SyBtfltt AeOitA
ibccfcaiimkaad dcSaiMAefsccwriry polici(i.pmecd»m oideoapobcdpcriai McOamats
tdtatiTcaries, cudcmication m< aon^tpcdiatioA

AP con^oacnu of (M SeftwofC sMI 6c A*ic»«d aad toitd to cnsvfc ibc7 pmicct (be Sott'a
hyd»«t lofKom and hs rcbctd Dais cucd. Sm Coaifact A|fctmcAl Pwi ), Ub^ i:
7wt»$ (v deibltd «aromoioocn rcAuimncmi (or Secunty Tniia|.

4.7 Ooto Brcocb • . !

la (be cvcM of a duo brcaeb. SymbioSya ihiP coopcmc with ibc State ia compliance wiiA
aP Federal andAo Suk ar^uirtmcno aadt nwn ipetifcalljr. wabowt limitation, auro ibt
SiMC in ful^ complyia( with pro«cio«$of HH RSA 3}P-C;20 o>d NH ASA 2U-A.'I7I.

201^01 Contract A(racmcM Pen )
IniiielABPtp*: nn

Iniiiab ^ I/IMOU ^ Pap II"of)1



STATE OF H£W MaMPSMIRC
OEP AjtTMEKT OF CMPU>Vm£HT SECURITY

NHUIS MAlJ^TENAWCE, SUPPORT AW MOOinCATIOHS
COrfTRACTIOIS4)l

COfFTRACT ACmtMErrr PART I
r-

' to addltlo. u;m» HUES 0:«W IIOO-H ntd ?IOO-lSnbW» lo »tfa» 6f
conT^kMil tofamuiioo thiil ftAt9^' hio« to., oandww* «poni«t ̂•t^tiieaene e;»*y ep dm toode ui»obb|<onrdce$»l dee mBttiMed by NMIS

s software

El Ca»taD»od6fSlb»^lfS«Rwof«tBtfO»c«o>tsi3tiee
Sum <Mli MiaU >,«*btoSr»

■ DecsfMMAtiM m totb ift fl« CacnmK md pankutoAy dmf%cd a RFP Appn&t C:
jrcQ»^Af*q MiVfoMu.

E2 Cui^ »o4 Off-l>^SAdfSofrwofv M»tetcaaoc« >Ad ̂ pport
SymbioSii iWJ pevite ito Stm witfi SeAw* ft«»io»a»«e «aa Sup^
Scrwin tot (bub ■» ib* Cowdka ttd pemslvt/ terrled U Co«n30 A|iuiMAt Pat» J.
bht^ A: Cexvoct Scflpr endlkCto/vMf.

6 warranty
Sy«bcS|i iJrtfl po»;dr d* WMTSBiy ScArico Md Wtorwjr tot forth fo de Ccavw. wd

•• ^cttMydocrtbedtoCooi'K«A|«c«ft»Pirt),C*hibiiC: iPwtoi^'-

F SERVICES
SymhbSfi dtoll ̂ o*idi iht Stovka fOpHtttf «dir dit Coeotoi AD $cr«ko fhoDoeft»rfhepp<brtMdLi»8teoiA«c»^«hcSpKirittiioBi. '

T.l MtoBMsAKtoodSopperfSinrtm
,. Sr»bfoSp |W» p»0^ tot Stort •«» i>« tod ti^^ert tor»ksi m» fo*to » dieCMtoBt.tBdpartketofydrwaedirtCoowi A|A«ae«Pw>. 6«h«'b** A:Cpewr»SMP« ♦'

tktfnftbtu.

12 Dcntopocot tod Imptcocflttoleo Scnrico
.Sr«hbfo$r* drtll povidr toe Sme wiiit toe inytowtnttofoa Ufka tot forth in toe Cemraci.
0^ peticelyly dcscrfocd in Coftoaet A|recsitai Ptoi *. C^hfoii C: Or«rfn»n»"« W
b^tmtmeilom Stntcu.

7J Serttfiiy Service*
SyottieSy* itett perform MCuriqr »*»«« for toe Suto ki forth in toe ConmeV andpwiieubrfy dutribed in Ctoitno Apttlneto Pan *. Eihtbii 0: Stotoiy t«9weeeno.

7.d Teti&i Service*
SyAbioS/t toiU perform naiot Rmieo for toe Suit *« tonb in 0« Commt. lod
dnufocd ̂ ConvKi Airetntoei Pm J.CtoAb E: rrjri^

701141 Contmi A(rccmtM Put 1
toii^AU Pag^:
SjrmbioSjrt' toiiiab,
toii^AUPam: rifj

fv^ l/IOQOH p»|Bllof)J
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STATt or Ntw HAMPSHIRE
OtPAKTMtNT or CMFIOYMEHT SECURITY .

NHU15 MAlNTIitANCC»SUPPORT AHp MODtriCATlOHS
COiaRACTlOIMH

COKTKACT ACREEMCNt Part 2
J

n USE OF STATE'S INFORMATION,COWIttEiaiAUTY

U.I U>tofSutK*»le(onp»treo

ta pofarwing lO toitfp tM CowTKt. SjwbioSy* viaj ttW acttn to iafawaa— of
tbt Socr. avtudiat SuM Ceafidtnial tnAmaiiefi "Siaic Ceardcmiftl Ufermnieo* tAcD

Mt tt Graittd to ceoTi^BAal (Uioam and cnpioycr iafofrnMian by
Hampshif* RSA Ottpto 2RrA:IIA,intf bCDrouUpii cUnplcd frvt» pvMk dbUOMi Mdo
New ltow»efc<»a MA Ot««Nr ♦»-*; ActnM m «Ma^ *A#«Na> /Na AS*
TVfw* 9 tMmftttmt). Sy»»io$f» Won Iim n* ritbit m mA mi aM iba Sam
CenTidUitbl tiibfTioMA dmio^ « ebuacd.dsnnt (be pofoRuact oC oa XQund M
diNbtiid bf iCBon Af. (be ComncV «««{» a» datoly cemcucd to oad nccourp to
SynAioSyi'^ ffenaeeee ei weib wd*» the Coe»*t

lU SoteCeoCdcBitolloformoiMo ' . •
SymbioS^ tein^ (be cooraniblify e( tfld pieica torn GButbenttd tat, disetoNC,
p^cMtov ttpndoa'mm (coftatmly ictoicd lo as "tetcmOi ^ Sus CeoTi^flsUI
tofonnvioo Oitx betono e»oilabte lo SjrnbieSjrs m conaottio'* **>b tu pcrtoraeace bi «ork
ya^ (be CamBcC itC»<tflco ol iu (Dm.

Sat^ 10 cppikibie (steal or Sute tm and npia^cn, Co^idcntial Intomaiton sbaO nei
btfuttoioo wtkfi: (0 bm 0hawtietcco<ae pvbikly MaitibR ote (bao 8B a

foabofdlstastticbyibenccivtetptfry
party oo a now canfidtwiil hutS fro(o a none eter ibao ibc dostoiint pvy> «bkb A*
fatev«| pviy befioo ««a 001 pnbftkcd (ran»dt8to«p as a teuli of cnobli|iw io;&»of
of Ibc dhcloaiot patty; (m) is dmiapcd by Ac tcccmnp party iadCpCTdooly of. at was
knowo by Ibc Kctmaf yotiy prior ip. ley disctanic of sicb intoiatf an nadc bf (be
diyiai^S fTf' o* (**) disclosed wiot Ibc wriaes cooscm of Ac 'dbdscinf piny. A
rccci*N| pyTf abO'My disclosi CowTidcai'al tofeenatien lo (ht cmia tcQaiicd by an orte
of aceait ofcooipctcst jvndieieo.

Any d'octoSBfc of ibc Suit Cewfidcniial MbiBctieti ibaO rcaairt Ac pier- *»«»» oppiotot of
(bcStec. SymbioSpsbaUistfvteidyooii^ibcSOiciriwyrcaBCSJ.lBbpecnaoreAcrlcsil
proeos is ftr««d apoo SyiabtoSyi it^tidioK (be Suic Onfidiotia) b/vmaa'ov and
SjBtbidSys fhsH ceepcntc w«b the S«att ia any c/lbrt ibc Sate aadtrttbo id cobIdi Ibc'
iiQuesi. cubpOHO FT Oibet lital proem, el madduIaNl CON to (be Swe.

bt (be cvcwi of Ac eoaaiberilcd tckasc of Soic Caafidcmial httoioaitov SytnbioSys diall
iowncdtocly notify iM Stare, and (be State stay tomcdattly be csirtkd (o pitmie any remedy
•1 law and'o cqwiiy. iocbdm^ bwtnea (imiicd (Be iajaflccinrctkr.

lU SyabioSys* Coofidcosial Intooatioo
.losofir CO SyotbioSyS sccbj to leainotn (be coefidmtialiiy of ill oflndtaibl or proprieisty
wttomatiop. Sytnbi^TS oNn ckniy idcctiJy m wiiinp dl MtotetiOA it claims to be
cowfidcMid or proprietary. SytnbioSys ecbaewMto that HMCS e ftrtjeci to State e»d Ceded
iaw||ew<mingdi>cleiereofiwlbrmatienlncWin^ bwi not KmMto. ftSA Oupifr9l-A. Tbe

20IS<0ICdnmci A|rtcmcni Pan}
htibcl Aft Pipi:
StmbioSfi' Uiiitis UlOflOII Pan lAofJT



$TaTC or NEW MaMPSMIRC

ocrAflTMCfa OF cmploymcnt sccvAiry
f«MUIS MAJJfTtNaMX» support ANO MODI nCATlOWS

cofmucT»ia4i
COKnUCT acriemekt part J

lh»1l msiwiiod* cerfidteiAlfty ef thr iftAtifAtf Caerdtntal tA^mixtOA ooCir 0 ii a
cosisicitt wW* vpbcjbte Sott •nd bun o» w|uC«fteM, inch)diA| bn «ei llMMcd ».
ftSA CyTTp*f yi-A. to AtttK* • aqso* tot Ac taCMmtitoa by
$y«biaSy» u c^AwUl. tM So* »!>»» «ii<y SymbiaSjr* 'M Ate ib« S«rt-ill
^  tfK (C0«0Ktf iflfiviAMioa. S«b lime iMil be utwbictf 10 eiio** SyAbioSy) *
nmeoAb ov^ottoMf ionic pepJ » p«eo ihe Mbmeiiork. ai He icqmi of ihe Stts,

• S|mbioSy»rfttncoe9e»««iide«blfttSimi»iD»d*-wl»tti!o«eoO»e**«ofS7«AJoSjf»*
iirfW—»t*». - — MWlir—■> otrntrnm «»tBe.SMM. ••
of tf« iofawuM^ then te$|<Bbi>5y»' —«< mpotwUbit wSy»bio$yi lekcipesc. if
SyabieSyl tiib to obM • cowl Ofbcr cejoutini (he dbclOMR. Ok Smc noy ftlcw (heetwewwieiila4m »ee;r«d«o the Seee'i wkc toSymbieSy*. wdo* e^ KebHiiy (6
SynbioSTt.

Il.i Sonrlvftl
Tbb Cwwrt ApwB«e« Port t S»iw U.VMef Jwf * <^o^»oi#o». Co>^id»MieCiy. ibsll
lofvm (ffmboiien or conclaieoof (Ik C«e<na

n tMrrAHoNoruABiLTTY

IZl Swc ' •
•  So^ytt 10 Bcplltite (m ftflb lepdtfronjw i* "o K*t»t tltfl (he Stote be ttjMi for tof

coocQoCAti^ WceiUl Mirccv cAidonit puoidn. or ctonpbry tooepA
b<rt v4 iK|«Uiieia, dt Satt'i S^iiy to SyobioS/* >lon ooi omb ihc too)

.CooBtti ftkt tcl forth M Cpoooa kptmtn, Stxtino l.t of dc CoAuaa Apccotcm Pw t.
CrocrofP^OHMoi

TAewiLtunnflini ibe forr|pMt end toy por.bbo ef ihu Ceeooci 10 ih( cenviry. b o^ tvcm
deo the $1* were ie leioreiy iMoueiiyomyrppliublidcflaaoorimoMoiiiAx

2DII4I CoMftti-Ai^aincn P» 2
bMiotAOPot^ •
s^bSTf tMoii mwii Pnenofw
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state or NEW MaMPSHIRC
defartmckt ofcmfloymckt sccurttv

HHUIS HAJKTCNAWCE.SUF)^T At*0 MOOinCATIONS
COI^IUCT 201841

contract Ai^tMtpfT Part 2

bi SpMeijt » ftttkc tpRi^rtet Ikr C«cm of Ck&oU tea;
taKcndiob tR B> bi cnadt sate te Cooosi tod cfdmos diM .At
poitioa of Oc CMnri pkc vbicfe vodU oAowoc itooc to SytAioSTt

da piried fivo A* Adt of mA aeikc «*bl mN iVnt a Ac Scuc
dmrmrno ow SyfobieSyi ko owrt i»« t»eai of Otfeva ASH net be peld 10
SymbloSyt tfRka Ac AfcwO b cwrcd « Ac fdl of Ac Suti;

c Sci off M7 oAcf otfito^ON) Ac Suu oicy owe «o Ac VcaOec c^
At Stta isRin b71000 »flaj Eittf of Drbutr,

d Tita ite CoBVan a -Atcdacd Mtd pAicc loy of io ft«Hcdia a bw v io
Cecily. V tab; codtot

«. rvouaScMsdurMibcAAjmof AtCoemtirrOAtaota|oo^tad
SyebtoSyft AtU tl litbfl fi» rtiiRtasitc da S(Mt fef Ac (00 of iipbccmcM

•  Scr«im» tD odnAUtaMO coui *aioiubly ted dbcctfy tUttd A Ac
nTihrrmfni of Ac ̂ttrau tad procvno^ Ac Scfvko ftaa aooAcc kmcc.

'  tocb B Tffffp of (ffopciitin Adding nvSod adtd'oio^ tffdktblc &t^
cbtftB or ipBt&ka. tod scff tat coio; »0 of ohkb AaU (c cutifct i «o Ac
Isnosiero of IB fodb it Ac Ceeoxt.

0.tJ Tl« Vendor ibtD provide Ac Sutt wiA octoco nockc of Afaob. tod Ac Sate AaTt
(urc Ac dchtdl viAia Airly ctlcndir (10) d»|«.

•XIJ Noi*iAstinAedAcfoccfotag,teAiastaciacoi«iiacdtbinA AoncdioocoMjte
t wai«o ofibc to«crc!|p imoiyciiy ofAc Sott, cdikb coAuOiry b Arcby riicr»<d a
Actatc. TbbcocciaaitbaniBrvtmtnwwieaerCootnciCoAclcoioo.

1X2 TcraiDoiaoforCosvcDicMt

IXXI The Suet u to wtc dimoioix tadiwa Ac CoBtfaci for coDvcticmc, a irfab
or m part, by (M) otado Ay» cirttca ooticc a JyaboSy*. A d«
(•CAl oft UJiiiimilua ccnvctictcc. Ac StAt Ad) piy SymbaSyt Ac>{rxcd upoo
price, if icpysttly sascd in Ab Cflrsact, fet OctiaiDbta for »)dch Acctpttoca las
been |t*(A by Ac Stca. Atrcam fw Scr«ieu A Oclncnbta pto»idcd prior to Ac
Ak of tcrmaaijoo for wtklt to tcpsrw AKC e ibUd andu tbe Cental tball A
ptid. it wtelc A A pvt. (CB^ty it KCOrdVlce wiA COMTKI AgrteffiCBI Tmi ].
CbKAit 6. Oetivoattc P»y n cm Schedule, of Ac Cerarxi

iXlj Oaitg Ac tbirfy (20) ctlcndv dty poied. SyrtaoSyf »htO «ritd dowK tad ccac
Scrvica 8 gwcbly uid. cfTtciocly a rtiMatbly peitiblc. without ̂ pcrfbrthi^
uttaotory Scrvkes a cctwitks etd by minieuc>c| erpii^ cflcco oo Ac Soic
fam tttcb wtading dAvt tid ccisvim of Services

201841 Coc>>aerAciUfncM Ptrt.2

toiibi All f3tci:* fjff . ■
SfffAaSa'IncUU n^. l/l(WOll fcplfof)!



STATE OF NtW HaMPSHIRC
OCFARTMEKT OF CMPtOVMCKT SCCURITV

KHUI$ MAlKTCNAf«CC. SUPPORT AND MODIFICATIONS
COKT1UCT201SD1

contract ACIUtMpa TART 2

I3J Trnstuiio&forCeaflicteftsttrot

IXXI TlicSutcraycoBiaattftcCeA98ciby«noc»'aoiicc»f iiditcmnootMttConfliaof
tflclatfift} btf CM *'p"Tit 10,0 *<>btwn by ooy of ihc piniu of
*swd*S •<* P«btic MOM»iuM and tod

ppftlPMflHOfCcmQta

to WEh UK. (be Sim ibell b> cabkd to o pfffr>fMd Rfund of uy tunvo'
ii iHpii I ■ mO Wil—wi tMM. th« Sum itoB My t** «e*M*e»
fa|iMa» itoi «o«I0 boM bKOme Out and peyObto 7 SyotoioSy* «d m t/^, m
ICSOAlbly 6d OOi hOQw. of Ibt COoSkl of MOTS.

I)lU to tofCvuitlKCoooKiotCfiMaittfop^vtdrd above taKdopeeaaioisMo
by SyAbto^ito Sa« itoD be ccckhd id pansa d« umc «oBcd«» aim

.SyotbioSyS O d eerfd ponut in At cicni ot o dtfasfl of (he CMnei ̂
SycobtoSy*.

13.4 TavnioMioo PfOCCtfurt ^

IXAI wmlwtiwi of ito Connact. ilw State, to addoton id any etbt* ntl^
provided to (he Conuao. »»y rcQodt SymbtoSyt id dilinr to (h« Smt ttj
piopoiy. toctodini viibeui limiiaiian. SeD^ afld WriittD OaSvcratocA for tacb

of the CoRVM a bat btcD STowond.

I3.4J Aftoic»l0iofanoMtcfiafntoa«A,nduapiasoibcfradiitcttd^ftt
Situ. SytnbtoSjtthslk

o Slop worb aflder dir Cemrao on ib< dm. nd to (he eaiul tpeciTcd. to dK
wtlec

b. frMptb'baitono<vcMtoD|ndaAdibayO0)d9yf3flnunmi«rioi\CBnB)iBtc
itt erdfef* and tobMioaco utaed to ibc ooit wbith he fann anotoxtrd and
fctilc all ovouadtot Kab»litii» md tO chtou anting oe of each ttrmtoation of
erdto wd sAcawmu. wilh ihr appwale raiifiuiton of (he Slas to ihc uicai
(cgsHCd. wbiih eptootol w miPcston tfwO to tool (to Ihc parpat of db
Scdton;

«. Take cuch etien e (to Sact difctii. e o nctosaiy to pracwc and prouti ihc
proptny fciasd to ihc Coneact «hicb b to (to pcooiion of SynbtoSjrt end to
which Ihc Sale h» an totcfftr.

•  • A

d. Tnnifcrtiilc»(hcS(aiC0todcIwef to ihcatmc/.atihettoich. andtothcuttM
dWcicd by ihc Si8a,.any peycny which *» icgaircd to to fimithcd to (to SOR
and which hat bcce acciptd v icoucstcd by (he Stnr. and

4. provide wttftm Ccnircatieo n (he Sictc dsi SyobtoSya has suncndcrcd to (he
Stale ad^uid propeny.

20lb4t CoROCi A|rtcneni Pan 2
Irriiial ADfaim qO
SvmhtoST*' (niuab flD' I/IOOOH PagelOofM
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STAT^ OF New MAMfSHIRE
DCFARTMeNT OF EMPtOYMCKT SCOURiT V

KMUis MAirrrtNANCC surfort Ata> MOoincATiONS
coNTKACrmaoi

CONTRACT ACReCMCfTT f ART t

172 Wo#A Neor>

$y»6ieSii *^1 te cspctted le ̂ *idc tu*ta aa «ely tfuiiny nemal busiws b*
It tt M) Jinltynuu tad lai bsdKK •«Ppen ptodMCtiea bMb. and ea-

d(0^ cma^My bMklcb. Md wes'adu ilM ImpMi tM ■pplic^tioi^ and
Oeir crfw-mMttnMBt windowi. Set Cowin Agnc«cM Fwv I Cabibt* A: C>n*uu
Seept . ■ k

I7J fraiaci C
The Suie-3) ww* widiSyebieSysie deumiw d* fce yvoeidiat dobep
itwUMtm for Sfm^oSirs Ot/L Tte dxikiep'canptfto provided w3) wdaOt bd net
tmnrd to ltd feOewioc wftwm: ftln»«tnr. Cfyml RcpM OKvOopR, RaO. tcfipK.

Orsb OkM Softwvt; BcyondCoaprc. Toid. AoCotoL

Tht dobnpo po«idcd be baud « dd Soit tsd acccnH by SyMbbSyi uoot
nW?W. $y«bbS7»ttioponi»bfo»«ii5P^oie^*l®*'"«"'''««^ TbtSum •«iho

tvpply 0 nivbi-IWictbo piUttf'Bopkr fw iM by SymbbSy*
|7.d A«cffikCoopmtioo

As iiuiliisNi. vb initi iitirj eoostry. tod tobjru totbc •^t^abk Stats end fcdtal b«*
md fcpbt«(o «9tf fooiaied) impead by Aiid ponks opon ite Sisa. dx Sisc staO

SytdbioSys ancs to d1 piQcra«» TOo. (*bv«i. pehmJ compoo-baed
. tys»k lofb^ pKbisto. otMoA tyfiutt. scra^ lyiami^ and bvdwsfc a fc^MfCd to
camera eemractsd stmcES.

ITit Stm ibaO m ttaaetabb cflbm to po»idt ijpptovob, atithonxationx and dcosbaa
finiwiMi BKOufy toaflo* SyabieSyttoprbm ia obi'tptiens«odi« Ox Cotdno.

IT5 Rtqoti^ Work FreetAweo
All w«(b deoa mu» bflorarm to BMditdi and p^cdwta ca^bktd by Ok OtpaMCM of
f oforsMtieo TecbnoioQr and Ow Siats:

|7^ Ceaputvr the
tn CMsbdoMn for cnbin| accSM to aad as of dK congact bcSkia. ncf*«A» Sccascd
9 dr-tlPfTd Mftwtff. seftwwc moMuind or opcmtd-by my of ibo So** msitirx tpiumi^

OocuAcnWierv wforoiaiiaA npom, or data of any kind pKt^no
'tidpwaiionT. SymbbSya oodcntandi and apm o ibt fottom«| toio:

e«tfy Aotberitcd U*s* bu iki fOpototttiiy to mmt ib prottttien of informoiion
.f)9» onaoihonacd accco. mtnos. tixfi, dmu^t. dubtxtiorv nodttatioo. or
dbclCBoft.

b Ufbtraoiion tholl bt used sotety fm loivenint ofTicbi Sutt bdbas. and at) wbct lee
9 cccm b pricdy fprbiddso iadudint. bit not Kniked <o. pcnonal. at oibct pirait and

• rowStats «je. tad at no t>«a sKaO Syab*oSys accas or ontnpi to otccss oay
iaformatioe withoot toriat ibo ispim odtority to do so.

2019-01 Cmrrcct A|fttmcni Far* 7
tttaital Al) Fbps.' /ir7
S>ndMtS^' lokuh Mr- inOOOll FapllofJl



Ujoud^ JtOWW jvly qn.i.ri.flw^w'S v*' ^ :nlc4(iv|*iira|
I wt^.<g»M»rtv Pm«o KM iQt

*1 MC4 tnw»*)v ociiao^otis a>5 tmminQiV ptA -y
*( i/t4 iuatiaWlv utmo^ o* «M«(f o (M ikip«> faeua^ «n
pipjinffl IT infrirmr] jtr Tpnti riTirt rrr^ 9A(niM>'i^ t/$o;qui/s I'irci

9Miaj<mi| irtl-

tMfwo^ ap i3f«* Mwncuoj^jP p)P>*» |ai«ecijd i^«o^ « a<*q Oi
.ifro;Qinfj 9n|Mri raa W««k» aMiffX SMj a^i j® i(0*» *n •

•i«{tt»>i aa*M put

*a«3praM (t9|Ma «»*od'*>pj i* jo fwt pw
'oo«*«»wi*|'o*!i«*poaio««^p«i«w|«q®oi^>P"J>^lI^O'»^v>*S

p msti|t3u «(?aq inointe pw Xkica «3B$|01«a0) «p V)>**
33mM0>i>d « o/t^o » ^qrtaotfo* p oNi mS »0 «* ^

WQ9f8M 'Ol'il

•vkipio^ sqi npi^ cMpiS.qqo'oi uwq^od a imosae qa*c^
iMMaMf i»WiO « Antip^Sai WH*** P"* <*"<»** IP

qoAOiddviaia(Ui«40Xjo)t|al»)) d*(,|

-£>^ prtpwa wtis a ^ J®'p'S "Pi®
pfj «i •Qiftvaepn p «9iaqi»9 pat • nJ>»-iO| p*" ̂ fco pBanvywouq >m

6'lt

•<»pd pMpvei ams «p «»aQe] R"|t n*"*>

p m (Op nwta P«® tpwtiuapw Upipuif{
IMiiq ftBiatfi. c» pauijsp •; caadrtd tpwiaq «j p» p ci wt p«f <indoid
wrydoMM AaH jO itns ao taurtif tmtcciaa aotwiaamawa aaPoaop P>a

V ■ . MAP«<B3r l*tl

•M|p offrtpi* t nctxrffwa

, CM »(i j? "aottaMcafd u«;> «|euM;ia <9lpM ̂Mpso^ tif*s ap p»»o»i »pi
3^ p3itti-Mqa app <0*p aoyp^ •! ai oi panoj d <<{omu*S |! mu. "•

<iA «o paQQfiBt «q loo ntqt (a««oo«

aiti doiutfirt 01 pairao] W P9 *®*<® |W®^ ^
—»-»wS Ml *a tiP»a a ̂anrwri'pw ft iwmm*® (WiMliwtn iMO ■«»S
^ «« wswwfv »N«" '•• *• •*"• "a «»•*• eewaw*
itp*^ afa«yM jpM 0>»t pat tmoid ot am mun® a«a loau <'setpu^ f»« tl* •• rwji'pwtpa P'pawai >aiw»|t®* awMaj "pajipoui Ipawaai-qM
^•jOoa aqi»Ma»ijws«p <Cqp»iM|»*at«!'0<olpadO|a*jp>Mimn aM^ipftfaitqi "9

toaatpAO «ais£l
a Vn» Oimmit. ay pua nuopaud .-Opaoa pMOidda »{) <n- twiowe*!
cSKusai • w aonavtupp* i»*a csnn oi idaoBi to coast iX$e;oel$ IW *<^1 w ly ^

I lUVd Jil3W3IH3v 13V71I>I0D
lO-dfOl iDViSlMO^

SMOiiv^LitaoM awv ivoddos *3oaivKiiNivw sihkn
Ainjn^is iw3WAondw»iO i>43wi»v<i3o

sramsdwyn m3h io %vis
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STATE OF WCW MaM«W1IU:
department OF EMPtOVMEKTSCCUajTV

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT J0I8>0I

contract AGREEMENT Part 2

otkdtp fw tt* Suft't icvit* uaUi> w tfj oitw Stf«ico or OdmNa
prov^ 01^ 0K o olcebatf 9 tfomd 6cin o0 er facitfl

|7.l5 Accoaotiof Rcquircac&ti
T>tc tiMll B«nu^ «8 •Koanw^ (ytsm in kcoMmcc wih |CMn)>jr ccccpitd
wcttMMif ̂incipla. nc woa a^plicAMa i» *> Cei*Kj Skan ta r««M
Om •ctcw^tfint i^rm and cte Vci^ iM) waiwiain «©»«• p*/o'iai*e » ̂  S«r««KC»

*0 oibe c«o»

17.16 Sorrwd ^

T1»c imnk contfiMn ed vmM caewBctf tn ibc CfSBtnxi pni V eporcM «/c
inttrdttf to luM te of <6k ptffevwwM. caMcOaiien o» ItfMaien oT te
fywTw, 10 fUDivt, iacbding. ̂  act Gntutf o. Ok ttnto oT tM CoMivt

ApcmcM Pet 2. >tctan ID: (atcllMMl Nnpoir. Counci Affmntm Pw 2.Sccrion■
M: Use cT tatpmasien^ Cvdiamidiir, Connci Apttm^ Pa«i 2. Srctivi 12:
|>lkBi0OOT tKbiiiiy: Coi*^ A|KCnM PM 2. Section 17: C«iicf«I.P»0*i»«n«: ood

.  Conmtt A^ccMut P«ft >. Scaioo 1): Mnmiriceiieo «i6tc6 jltdl »D $«r>in tb»
toniustton ofUk Ccona

201641 ConUKi Ayccmcoi PoA 2
tekalAQPato: rjO
SttitbHtSts- InittfO "IZ~' ■ • l/»OQOII PscelSoTJJ



or Kcw Hampshire

DEPARtMifrr or cmru>vmckt securhy

NHUiS MAfKTtNAI^CC. SUPfORT aHO MODinCATtONS
COKnUCT 201041

COKnUCT ACWtEMEKT PART 2

TERMS AND OEnHITlOHS

T* roQMT <mtm6a^mno vA«Kr«Aiem tpply ttupk uic«»RttOy ncttrf
ifi rt«j tfecimot

N««8 hmo dv SiM ttea * Oilrvcnbli be idibAcd ACCtptf^A Ts e llc«*«w.

Ace^uees Ultw An AcBcyOAaIaap pmiidu nwicf fteieAe Sws ibe • OetwijAA bai WilGtd
Ateteew T^w

-Arapnao Yoi ro* Tin nunmiMi Tin rhr pFFteceeyilB VedBrwde^e^wby UeSwe**
dmito s euwaiot**'vtifit Aeeeiqee pKem. criunx ed SdEdek to
Dib'ionbb^

Acc«90«n Tel Md TcM»yptoertefleoeiaiAMeO»fccDtji8»t»a<tt^<icaeA Wbienedii

AmaC—w«> Seeeem At oeettw* ef eemeiiiw Iw toetina w» • taewtr w iweb

A caeeio dwiy oeemcAifpibnd •!< fcvU>

AppndfS SawtunuMtfTgwiebl Aw rtCTl^Oided wwdtdPiM >f bdWAtM.

AirA qnaiie»«ACBaplKacii of appOatiea tf .«ri»cimM«act Dee doe art sap

Audi* Teii C»pt«tt Md Si9pm <M idmiricsM ocnaaAaQ offOMMb widM •» im'ioii» or i|9vb

BA Duinai Aiabrw

.Bruct •# Brm b «(

S««A9
Id Mdi iTiediid >fiftb«iina ofmvayttti cenpiAoucd din ihn wipid)y

Hfiiirj rrafdimitTa) ftinrriiinr rffntinnf infannitim
aaadaiwd ba • oraa e ceemeeid raiiy.

BU BcnrHo RMtn batrwir*

CCf Ceaimd ClHm r«m

CCP Owm Cpeel Pwedwu

OAlfitMiM

(iiKh^i$«iaaptimaiia»Bfl(aBlt»e9vliatdt)0d>d« ̂ tadvhacsafteiid
A»<l^»acfQaObfwertti»dco<UicdkiA>6iiQ»<o»ipbroWi Acnpaae
T«B<ni e Bkvicw.

OMttCMtrvl fmati piacqblprwiii'itinitfafoibiMpdipwtdwAA'caepwcmgac
drnkeawe Iw bttwk

CbMttOfdtr rfiiiiii ilwMUMaairn rntriil^if i rmnmnl ftTiiiT in iTir Irrrirmin-i

CM Canf«v>m Mmdxc«cm

CaOmlCflM Cuiaura|0aeii)veia«AiAvMn NMUlSfcrCollttiicaa Uaii eiaancs
««OtqMftaOb»i*io«nd|oawacB»t^'duiua>A±woo»iAdB>p>iaA*e
awtbid beaCo » wndavid lu obl»piipw>

1

1

c

1

Mdur firda Cawscv «b!(b naT b* aAioi emooioi

Cwracvtiit U faeiMiaw waiiwd e bt be;* Caifdialiil MDehenwd dbcbfae aidt' A«
Cwvt. »

Anipproeid A|ponea bin tui ibi Sottaf Mew Naaplwteda Vendor. «Aicb
cwjoo bMdint Mf^ao (or caiA pSNy » pBrfbm «»ipK^Oed io Om Coaaio
Doctsioni

Cye tfMl Oetbsiee t<(a» t» ibe coBtbdion of Ceww. Car ley AUw. lne(udi»| be eoi teind la ibe
luereaiiti Corew teiiipldioii.Kmewimler ooevewier**. or itfiaiioiim fa Afwb.

CanirMl OMvofoo OetDeanQ Ik# ee*e*M ibv Conexv

2OII-0I CoitfK* A|rrtmtM Pm 2
Iniiid'AnPitcv ' |7rt
SjttibioSji' MitiW* 1/10/2011 H^i69tn



STATc OF Mcw Hampshire
OtPAftTMEKT or EMKOVMCHT SECURITV

t<HUt$ MAlNTENAMCe. SUPPORT A/«D MOD(nCATIONS
COHTfUCTIOlM)

COKnUCT ACRZEMEPrr PART 2

T>» pmwe dofcfed by Ow $u# eid d» VeMw UoO 6t Ripem*% fcrifl
caiffKAfllwJtfto^MdMlbiiiiniiinK^OaCofcwa lUiiwuiWiiioiteP
Ulwdk We» ̂  6iiMMie|*aatta| Ce»ie» O*«aei>o<ie». e6o*ie| e«te»w

CBMrMlBAVn4»r Tliyiiflrr tiMiri>n-'rT-r T
.  ̂S«««kom4D*l>«o«Ma t>KCoMmv

CM>wnta*Tai **• w «w wwi* F*B» weeir MBe *w • kyey pyw*
«wiii iii» a** 6ei <ei be eedbr wwwk

cms Comictt) en ibc SbcU

ca OunateftcencB ...i

CmvPcM ih* dwiy 08) Ay poiM ttle*i eiiBm eiebSaw H fc eittdl wiAin wbi» e
T— Vei<»***i eei t)w dlbeb idbeified

CaiMaCM*
C«d*dmteF^t»d»Vedee«foDy6rd»pi^fcre*5«eflHw
HyBBBbwc .
SeAwwe dmlcF'by *e VmderipetiCoOy Iw d» piejei <«i a* See ef He»

CWC CombiiEd ̂ ac cbtm.

Pw»
$4M*»fe«8f4x 6kK bmi. Dod aM cAo «W0M» er •(•matioA ieeibo
ekeveoic ee pipo (ane. tba vA M toM Abb««m8 bf 8* Pvder Arat iM CevMi

dsa OtttecAAnMssvoi

Otfaiiwiuff^ifaO A'tbtoe. drtteey. w AliO lee OtSietbh mu6in|i»# MiteaSh. At SeA^*.
fl» A* Syttm. ea c^anies w b SpcdCaMBSw

ctw A PeCckH r - SeA>«e • Cniiol. Aa» MB aOev Sytaa »CAMk. m ««•

eew< deeuMi BcioM W*»i Oeoeeeeuiiew • ewwg •ipi'''®*
pMtiemef■efa'astiaAeraBaHiOi^MtiBSise: Nee SeAetfe • Scrvicn wrt
boAmee ead itAMt ffpofcoBBee oftte Semo.

CA» B OAwy - Se6«n*. ioAomat AO w oepepoiti® »<'•'Aoe o e
•qAiw<Mi!>Mc»Oflpp<M»OB>^lMapOBPiB<rwBiMi'PM«iMief
■rfAiBew •* eeABg bM BO ew|> t» ea»« lie dMWBeei wiwiUeAk; H*
SeAwm' Scfvico •MB ACdee, MAM bM de Mi KAM« MABCvmva
•fABScmo.

ChnC BtCeieeey-SeAwwe .AieieBl.caaewi* weaMA. •ieimilefliBO bb
Sjrve^ lew ̂ wey •"On wr SyBewC W»«*e» 0*w**eAbe» •
tfv^o iM of MM cdiuA esMt: Hen Seft«^ • SoBkoiKAM Mdjr

IM«crtaii AOrtwHebaey WnBiA$*we.wi^SeAMi«Oirlw»bk(fc*i.*peA; .
eaw). bM*. abttX P'C'iA'by Ae VeadBi te A* Sum b» undo Ae «flm of »
CencTM fcewtAociu. '

Oep-wlewel AnBteMyBfAeSuit.

OtpBCtfTWM •!
lefkma tiM T«<lMi*b(7
rOHT)

Tbc OtpBiiieuu ef b»tbrimieB Tctfwolegy uiAfuNd undo UAl^S by d*
UiisAcuMcflmwe SbpbbAo >. 2001.

j  •

-  >

JOll-Ot Cownci AgiioMM 2
AliP3|U:

S/nAioSyi* WIOQOIS P»te27ol)Z



state or f«cw kamfshirc
defartmcnt or EMrtovMENr security

NHins MAtrrrCNANC^ support and MODiriCATiONS
coNTiucr 2oia«i

corrrRACT agreement part 2

D(|)i»lSi|e»tM« OtfiattD d« oaftocd tad «!• Tiic.

All Mvawida Om Aicribo te •flmUstf^cpcmitfwand lac of it« SeBwvc. Mhct
ift enM^ cr ctRMMC CtHnU.

tMA ObutcfUMeeetovrMm A»*d««u

initlMOMl TbCaXmia^ePAU>yin»aofi>»faAiohoeeeiu »iHfcm»eetffcoiieewae .

♦wCwiwin.

C*teMtnnO UlpaBa, iddiiiBsx ndifoiMa ta, w>da« rtloao fv d« StOmrt. BidaO
t» iht DBQSBOttMn as » Aadi«( C«i«MKaciiak ("cNdie^ tei eo limiitd
EOoecoeeia by Caeca OMm

CM Elilibiliie Aceiew Ueemcw
cs CmtavmBaTcrvkv
(mlWDibaM *iy ̂  e ewi el 6t tWlqwiei am e» eiiaiens ef s Void* telleeeeicue ae rpoe

•1dabeb hocandtr cf OiladFT
A Faibee w peCwiw lie Seniee eiefcdwi^ er e» idiedeic
A FadM 0 ttbaii aey AFQrt icqaMfdl 0Ma
a. Faibfi te "9 tBW CBntfhim elte CoMr»i

iWl tibyleye Wagi bate - • *pBrw meA* el NMUtf  iloiaOewi te ceteye »
Knend «Ibtf fO o>«ilic ««t< tajoa.

FAC FcAnl Attiiienl CaneomMM i

fitm Fold Pftti CoMrMi A fiiibFiuA^iK Cww Fyedo i.phce *M b aw eAjeo »iaooK.
>dpa<mca an (tic btMelte Vctite'a ecnapcrieeee * ecrfeawen i>« Caeowi

Felly U»*N lUm et iadiaiie (if dl ettewett oyeaaiA awladin^ be ee laeiied «* eelA
tetMoairtt. airf^ <» mail <a» ailcm. ad om afeecba ogcem

CAAP Cfivoltr Acctttcd Aeceefviqi FKflcblo -
. CvMfMT Md llMMtM
CmwII

Ttic He* NmetfiR Ceecner OTd Eimdec CeMv'A

Henm Selbevt B uitir*« ardta* aeed ««»idD elM

HCTC NtebtaM Taa GaA*

ItffMUketla* M0
AefWettretieM

tmnm rtrWnimi iafrnri mw i^ner Trir firrrr r"Tnif-| *t ^
actvif? pM«eeM> aetf tite «tf ideien af time loca.

ImeWnwntttiee 1>a pmo* Cb Nuhiaa ibc Sen* aein»i«w>t (m e#eem«na da DanL
leptrwewiee Fb* So (or&> tfx ewoiiion ftwe flceileFme» ol Om SyctB b hB icemi^dti md adedB ^

oidBtf R»<Mlen. eaii»A baaiam led itdiaiot omctetA
tebfvMjM TMfteetoo
OT)

Stfcnie d* Bob wdpBttMO eiad 6r ihe |atf*n«c. itene^ eeeipebiia^
VMaimua^ liming and wainaliatgRuijea ln»bdi»t. bet aei Kei^Kd b. Obu
^eceawffc cempeies AfawaiJae ajrwaa: Mtueneeiaicaiiani led airfe aad
ndeeteUneteei**.

l*yv«V»i;ibi;e» Cmec Baa Ac ealuo cMotd by Bcner.^OMdcd by echo apfdiotieRi eoa ilw »ac.
•ypa aed (mi opctMd. Aeiertiiie*an<*QWbeBt#«isiiettnB'ie^S<)L

' ieiniicn. buffer »>«Tfbv. ec
iMrviiee OttittitA SeoeefutfKdRtKueaelilittdBWKi beeacoBpuHtfrtttAi

leeotiCeM. Csc Honaioecsi lyatun'moAdc wiibie HKUlS tot demfti PayacB Caaod Um B .
OQMic ard pagcokbpi Ia6 mdhaagmowd by wiaeiacd and bvobI
CBUnutdio fvtvd^ yenMulH Mudubwi braRi yayna'BL

20ll-Ol Co*OK* AgftCMM Ptn }
UmiUI Alt P*|U.' 00

'Sjp»bWy»' Iftiiikb l/IV201t p9S(»er)2



STATXOrHEWHAMFSHiRt •
DCPARTMDfr OF. CMftOVMO^ $£CURtT V

NHUIS MAIKTINANCCSUPFORT AND MODIFICATIONS
cOKHiAcnots^i

CdKTftACt acrccmckt partz

IvwUBcPWfy U • 4'epMtt. pBrtjr bthc**! odf tKiicvtA.

A fMM rlm^litv fcr |0|V«M ibu etct flBfWCm.
iak Malt* S**(C« fJMS) kM£5* e^ew^iMicftfvmrwOwwldioiebiaAetiedenplsiet^NM.

Fm»w*l idmiiCcd by lie Sew wd by ih* wolBd ve*» •» mosiei ts w

NHtS

MNUlS « p 11 ■ iiiii II I' """ | - ,-■-■ ■ ■ n— * ' •—'
A Otfnd OBRUtf by dK S« tfs on BO fooia Cic Sas Mn viiNi etSTBsm
—6»i*w tkKwibloer Sevlm pevidd e*r * Cewrick
Dtlieeibie 6o ee w So#Wi .Oiti»tnbio or Wrioei OdieediEA t*. ewiv.
MpncM.adMM/i'in.

f^O*IPWMO> Wo»» Hwewl Bineee Hw» Cer HMO lAwiiewwe eAn uiO enNKWOims Leal
0(r«* Nentoy Oeeribrntoy.SsbDfcek toiJOpjfc. Iw *e WtmSCrfP
Omr M*^*wi>7bfVfc<DAA»l3DDRM,ri<aiyfcaiuMe*eOpAeidS«*rlfieA*.»b'J8p*.."dbd^$ttlielNeWH*>pib;*h»6ii»yk S«0«
Mi6s)t wr Nv* Vcv's (toy. MMa UiteKtq toy. Ptoitoe'i (toy. Monidtoy. «*. Ute toy. iNana» 0>r.'ntMkt|i<M9 Oiy. te eAu TKoditmfle

tiMac I* Prtmtf (KTP) Pk Sac Cbmo Mw^'» MiMe oaniee n te Voider le bcfbi Ue

• OJT todMiP»Tre^Hyr»iOuiiBjie|Piide«»»caeecfiwi»pcatalgy«eyn

O^Dit>FMinM»
OpoSMOtSafiwr* Scrft-OT ihit

B:IO»4ASA3l.ft:U.
Speciforia* Cer de e*B<^ ed eimfcr of eeiprfcr d» ihei A dUkcd * RSA 2••
A:lO»4RSA)t*a:lX ... , —

OptftU^Sytuok Syoai b bUy toKiiM Odo la bean leedid in to Syffcfl^ b enibbto tor la
b* to Sac in ia eocrein

OpimiMBl Opo*inf e**» em tt* Syeeo is epcreia^ »d bOy tooiack an to» N» btm
Mcd: to Syan b tnibto fcr ttc by to Sai U ita toty epmcao. isa to Sac

0»^r«IPr«CftffBCi

PAW

P* wdp ■ wba Ceewi/Dbtneae eeeel i» to «»«o • caflir w wbiyF^.
A tcm w a^iiia « • dectooa cBMto e<er'»«aeaiaii« er ab'ptoo I0B a
e»adiiIai»»beiwm6eiiia€rlato(>toefN«ct**L -*
PwooiilV AflacO iFwbe

Fist'

Pmjm
WtOA PewktflBM brf*«AaiatcwOUyeB» -
Pk plvad BMkAabbt nswtf b| to eetM atyco owner of M ftp P aad^^aobp Md

rw^tTon pa^ •( Sw* CBibtoym mO coma(d Vendor't ppvrw 1 rnyao^^..
eee^og to preeeaa oedecelumwwiptod Mb uw to Service »cjp*toyd »
aeiwtoei wiib to WeA ton win. a hd|F< wdie to ftewtd ipntoa^ wd'
ewlirr. ^ i—_

f (•yn Pto* A dWwBCfe toi donto* to poicDo onO oKtoOuteigr lebc capby^
VcndvieuewTCtwcxToMcniNt.
The pew tortifad toU Iwiiw e to Swi'i ed to Vende'i fegnpejoevi
wtdi rntfd M flcvia «)d Acxtpan erCotfnci OcKvoebln. ««eirt i*tn bfT.'and

lOlMI Ceni/«ei A^tmsal PM 7
lAittel Adfajo; PQ

'Vt

T

l/iOOO»t p»icnoi^



&<

s
i

Pisfe
^
 &
 s
 ̂
 5

o
o
j
j
s
 tJ

"
t
i
^
i

5
5
.
 ̂

g
*

I
I

•|^.B
i
i
}

*3 J

If
H
i

.
3

i|5««
8
>

I
•» J

r;Si
 J

i
t
l

&
>
.
«

I
i
 8
 ?m

!■
S

i
 £

u
h

n
I

I
 ̂ i 15 I

*
 -3 

4
 .»

|S
iU

i
'

IM
a

;!^?
Is

S!l
!!

=
 •«

I
l

til
lllil

ifil
£

e
u

i

3.0
4

t!
t&

:
 a

H*-» -
 

A

ijl
8

 i
 ;r



staTC or r<ew Hampshire
•DEPaRTMCKT OF EMPLOYMEHT SECURITY

HMUIS MAIKTCHAHCE. SUPPORT AHO MODIRCaTIOHS
COKTRACT 201^01

coktract acreemekipart 2

^(orwr. • leei •# »« C«fl»P e eowpkuhf w toflMer*.

Sim RcCovkk o 6« ttR» ̂CB* i)oD iMbA «ta«<o «» lA SoiM 1:
DOROOUCTTON «l A'o BJP. l«tBdinft KH eS and DtO.

SituacBivi W*f%
CSOw>

ASmiA>maol*HActar)yAAioi>itokwnuWBDoa»d>fc^i oolaAajcBt

T>«S0w*^d«M3»(bilMte WwdwiuwiwuuMiiA'tandmHiialilifo

Rk^ 'liliTnTrii fnir inT 'ntirr*ITttT -|- '■ ■'■"
Al II and RSA'Ooiao 91A

SoMD»t» •firm ian cvAirad <p«dH» Sm rmem M cta»an« V oaen (anMl
So«t Tdot V«*r (SfV> nt»ac*H«QahpaSaa»ron>9ca»«McBftmJ>dy l*ftiaw|MmU^*iii«

btbews oMdW KW.

SfMt Pwjnl Ut4ir Stea'aiapraBaibe* wiA Kp< e Heiai eranii^

Sl»*a*» Pi«}OTl'MMat>'
(PM>

Imi'imiLiiiiia' 1 ■iitn|intinrmjrnTiriftnminT-TT'r-Ti'~rfn Hfr"7
FieiEeiNbwynwt mpemfcla tw nvitw aed Acea^wKs ef i^tc Cew*i
OkUivaHok 1)01 aft aad Bc«^ and affiml afa Ow^ HvpaaH (CPX

A paneA pefttodapi, er eeaiyiey qm m U* oa^ajmpw e< e m«d by, die Wadar.
«McS'b pofcratbg
fediBtraldia Voidei.

SjrMo AD SoAmt. ifoilWd l^fdma. aadiaaofKO and uuaaiea^ bac|md nd
.Reoiaaiat wdia ia aeeeHiaei *A dw Seitifirawd:

TA Tndi Act

Taa Trade Adwarn** Aimaeci

TaPR Traik Aca fwiicmien Besen

Teo To Qc OwMwad

fa*Pb» A  iaarpeud la 0« laiQA Hav la tf« oAa
(<ai ai rtir|ii1jitiininiTi aiftffifTita iif>aniTirnii *'1-7 nrnriit tft
litaitiac. a icriea afttS> and BS dBA tts Knpo lad aayeRi (a» D« ns aaida la «mO
e a oeelini eeUdam
T)<e dBnaiin ef *• Ceemi
ScmcoandiMUdnpia jdadaaaadwaptficud Vaadar b xpmia) lydca*

TIU Tfdi Bodjamcia APp»am

UAT , Uicr AccapttncK Toi

UC UfCTipldiwjcn Cfltmamiee ^
UCfC. Ui«ni»leifweo.CemgemaiIeafcrfamwfedEnl6»i<»ree r
UCI UnpnplaiiwoaCanrpPDOiBatirtbrwerMlittrvawaamI *
Ua^Tol Oe^ bpan crott D«ir M* tai dm md ICS. Koadca » «cnly (be code dvr tot

cmcd or cfoovtd rwwtiaai areDcAy ae drmd
U) UnereotermcTB bouraocc
UlPt. Uwrflbimcfli Inwwwe PMpn Lean gidwdino leatm' ffvidiMt.
Uwr Aatt(M*« TaiMf Tctti dene by >><»■ Atf^taWi bn'nan earn ̂ aio tn taaiGs wabihcicapaalte

^aieti. Tfwr cmicMmfca bsj rao tacsaSnn Ac Snicw m dmtoed actardingi

Ml$4t CoMiKi A^ciwm f»fi 2

SymbioSy*' toiial»



STaTI: OF KCW HaM?SHIR£

PCFAIITMCKT OF CMPtO¥MENTSf:CURITr
MHUlSMAlNTtNAHCE»SUFK»RT AND MOOmCATIONS

CONTRACT 20)M)I

C0NT1UCT agreement FART 2

» oa ngriroKKk tie Id) <aae ed 3oi*VieBwieB Aerid e* euppeO »
i— '—fiooailfaeOig *^<BP*W»*CTO>ii OaoMWd.

UnrOUncoMvi if""'"F*'irirtT*iriTijt<n. ijfiliminBtnOnffrrrrt Bcnewmihini*
wiwmieA

VeidwCwiTeuw
Sec(Ua)i«« *2Om cMC«o.

V«fWca*iM»- 7 ilM«il itB iin'r i[ ii 1 tTri-^T^T r T ifel'oii—•»
1 .

1^1

off« Oe udu>ical"*o»» r«r drnteeieee.

npuiiJilrffiieiiji rtneiBfiifftiterwrrmnl VntWhrrnTnirlrVfirirff 'ifir[ t

WMveefv Qftoae Cedi dlttao Ooi ee 4em *n»* Oe »neA

W^mtrvStrviio De $«weti m bt »••«<■< W de v«**r *»W dw Wofwet Nfigd
WCSTAX S«pe»»<jr8oe6ei*ertiPBwi*in<Vlfc VCATAXbteoMeaatsneausm

to 6e Cee*** 1*1 efHXt$, Ctedtieg to mo 6e* Hi*
leewa end eew er eAttd Eeelwd SWA lUwe.

WtOA etobtowb)*ug>peg>dOpe<ew»iv Act

WwtNowf Vendor ponwl ihsQ be t*3bto o KXCS aO teneal boivaa* bM
liB.AA nd }A Moi^ liniqb Fndiy. ntN (1) ̂  AiyA Mr ^
wcdOkOttotftigSiMbfl^Nnpifeiiebdi^in OtntooOuiarfiMldsiMybK
etid»^m«pe8eewid)6B$whejH»jitoener. lAei*y.«H3fl*rtieneiB
abobtwdereihbbonnEfiiiiA Ito^ier. to unilqTrx Star
CQBd toiA boh •!«lOD tNty OQ) fittba bi ttbCD after tirr (2) CBoaca^
havtefvoft.

W^PtM BeewmOoto lieeiwibo to to Nejetieend ib***dwe ••Oi to CewmL
Ttopto»eiddtlir<nioANadMi>ro*wrioirdiicwH9tipt/fawidwdCkli^ibto
lebepbtoadetdptofHjMMipipBfiletCcnwc) A^cpmPbttl.BiNbieA .

TtoWeibPton>ettedidcedn»*ddBm(lie»e#dkc$didUb.
laftatoe^io, Odiwhlek ciiical eetntfc oA dqiebaeex lad d» teemiibM
veuMladafldtoeotiiciBMCMacfttasb. SrtCoen0Air«enfnr^).EaNbiiF.

WfiBfoOcfiitittto No»9eft<nt« «nec» ddbcntot OBDCBKsteai (bnv. nveal. becft. fldie)
0Vi«dBd br to VndM richtt a earr «r dtcnwik toau).

\

/

i»*.

As •

2011-01 Co««i A|rnncM FtA 2
(Mtiol'All Pa^o: -ftp
SjrAbiftSx*' l/lOOOll P»tc)2or)2



statx or f«cw hampsmirc
DCPARTMITa OF CMFtOrMCKT SECURJTV

NHins MXtFrrcruNCE» support and modifications
cormucT»ia«i

COHTKAa AGREEMENT PART )
EXmBTtA ,

•I contract SCOPE AND DEUVERaBLES

I.I f ipwdi T»»it $)r»t«D Wiipt>cnnft tod
Under ik» CCMM. SynbieSy* WU bt mpowi'bA (W MtiwinWnp Md Seppwtieg WMUIS Gar dM
itm of My l» lOld ihraisb twm JO. 1010. «*>!» tmm ndditiarul fntcmion* panibk m «h< idc
<»i^»fdwSN» hr»«pe«U^»fM» I. WB Mw JO. 1081 nM My I.KW «!■■■»»
Mw JO.IOK. S«e rbrnfUedMeeubli pw4dedei C»0ibUe$«OtW l.l.

MMtCAMt Md SuooOA lOKladO fiddmsia| owduedini ddStco. moom
Bn^mctiMico. lOd pr»vio«}y «dc«ir«d etteetmceo rc^icacd. ft) w(U e |ro»idift| teiaaj
oratfiht and dcRt^ ciAemencM Md toffOft ittn clnnmc fbr m* itcno iduoircd dnneg 0«
CooBva Tcra. S«poen taa ctunocc •tO inctadt codist> totyatfoft aad mo toiia^ qsol^y
ftSsAace Md cdtmifit tftppoa

* SyoAioSy) ^ pfovidt Matittmecc Md Sappe" ncco die drmtadi oi tf« NHUlS
■np'^r^* Md its use by HHES^ NHUIS b m iiliMi 3d boMi per diy. 1 days per vcth. tad MS
dSyt per yew to (be cbaiaru. cflifloycf Md safT«cri. Thb dm nee include pcriedk dpwMinc
fer boSdi oad maiMcnmu. KHUtS Mdonpisan midftple aedulci (OaiotM^ Cn^bytr. StafT.
InmiiCee Md CoOcniOM) oad laerc ibaa ttO cerrcm. SynbioSyi wdlAe cipeocd lo pnvidr
icrvico an only dnwi nccma) butim) beufli M ts accdid c» rm dmiopaKM tad tcsi fiateliQ.

'  toppoit neductian tiaa^ stppwi bwrnkty aad oo dejoind cmtfepcy buiMi. har^Mn nd
taftmip|ndu0aiiBpiotfwtpol«tiioAW)dOplTt«mrmiinentncc •iado«i

t

• hDduciioa hinb is ion Mteday threu|b Friday c«cntn|s, |cnmtly iicrtint O S pa tad
codtng at or actr aidn^bi ProducliM lipNr^ vd abend natistica can bt prorided upon
reqicu.

• TbtntKtuifeiBly faa»(<)i«aiem»tatbetii>tnrircnnKat Ten banbes art ivn dl3y tnd
CBviiftaavnts an icfiesbcd wiiS ant UQadare pad^nen da» on ao a)«accM bob.' Teal
basH aad afiob aabities iR t joiaiicspBatibiliiy betwtea OofT and SynbioSya

- l>icrc ot cwwaly no (7) iesancei of die diMcipacM e*»'<M«ncai. SyaboSys ruaa
bntb aad leOesbn u eetded 16 cbese eawoameea

•  b»«c«kly briW icbedult incbdn jdl icPcd aad poacd C»ca ta deftta. eMoweerotros
and iwppeii fleas.

• Oepeadiaq «a die apqptde. aeae anoaoed oeb may be ocd ftn annual svppan b accded
,  die ewyeriiy «f die lime.
•  Tbe epUml flcmal aaintciaacc wiodews ait die iasi 3^ aad F* »cckcads of each aomb:

erf cnautas ate done en a» o aeadcd tob.

Siiuatioio Am impau dK ebiemais* abiSiy b Clc In brAcTus or Owet die baftb o abon mep be
•ddiTucd as cieical and paoaOy oann «»a uieiltbc acjubesiam day.

:| •SymbioSys and its PaN m rcfteircd le be louied ataMiit,er du CmployfMM Scewiiy bciiliy at
as Seudv Fmii Street. Concord. HN OS)OI. Any nccpiioo to*ihb mftwrtmeat mesi be apomtd by

301141 ExbibuAConiractSeopcandOtibtfabla' •
(niiial All Pa|u.' nn
SyothoSys' Initiah Eabbii A Fife I of JO



statc or ncwhampshirc

DCPAirrMeNT or eMPix>VMD<rr sccuMTY

NHUIS MAliaCNANCC.SU?POItT AHD MODIFICATIONS
COKTRACriOlMl

COMTRACr aCMEWEKT PART J

EXKIBITA

te A^; ̂\oi » btint done. R(|9te vd cmAipIt eivtiu o»tM>p wd mi^MS miW
akc Ouw||M CoMrtst tt(n\ MCMta| bwi nM'lotted to Monih^ PiO|;tl> Mctlia|x
fivWokly BwiM »««eib|i snd Suns Mmto

to dix»B icqMntod e* rtreewcnded to d»c SjcVK «to te(d» omc
swppeAtoflctacA

SyiitotoSy*ttott>M>^w My WMCSsyItoin wcUiaMrcepAttsMtotor cKMta.

U . bD(olof$oll»»rtM>let»s»ec»aDaSo^po«tU«th
SytabieSn iltoll Otoisato ind mpport D< fywm «a *11 mmtol mpno to docrted in toe

. ijlplioftti the c^ektian nf to» cnwww ton*.

. <

IXI M*iote«»acc RkUi

SyvAioSn litoU'atoU pvtobtli to cte Sntt to< fancto pto^*to spdtoo. fcmrd
iQtifMTWU fekMO. wktttd.ftmctieBAliiy ccUtocx ptodwi. wd docwocMtfieo to w
tddnioAfti con.

IJJ S^bieST* R«»poMibtiii)r
SrnbtoST* thiO 6c toWa(0*6A for pcrfwtoint c»«ito o* r«n««r tcc*toical cap^ in-

^ •cflprdMct Mih die Contncs Qocwmcw. inclydiflt Utolitoion 0« rc^Mmmmv
tend, told coodaieo centoM l«toiA

SymbfoSyl MMOin • itcovd of die Miv^ icbiod to icptr « mioiciencc
•tiiTiikc pcfforatod for toe Sitf*;

for oD ffioitotMAU ScriNea coOk Syofoi^n tholfcnsofc i)« felfo*iin ufortotofoo
b« coUictod and etontmd: I) ototoc of d« Ocfxiciicy; 7) cwvu BiAd.of U«
Ocftfirsr. y> 9^' ^ oopccMd end octool cemplriien timr. ))
Oericmy msl«ia» fofonntoiifin; <) ftnN««d by; 7) taaic idioiiM bjr. t)

otoabcrie. noto crdci nomtkr.

SywbieSyS mim *«to wiib ibr Sna o idntiiy oad tmblobco* poirmitoiy l»|c-iuh
Sytotto foilivn or Dcr«dto»ck> by coOiaiBt (be fottoMn^ intornaiioK: I] aco* bac
bcr«cf» rcpMd Dcrftcftcio «nib o« SoAwac: 2) dbinesb of tor (o6 couu of toe
probkto;tod))'d>toirctoieoofrtpeaicon>or«cpniSoAwtocpobicA9. .

*  rf SyinbieSTi foib to cormi • DcC(ic«y witoin tor oibticd pctied of linc mtcd obo^*.
SymbfoSyi t'od be deciard to conoMUcd on C«<to of Ikfiwb. pnaiM to Ceemo
Ainmiu ftot t.Sceiioo I) rrraiooiior, ood toe. Swc tooU bs*c itieri|^ to id OptioA
^ pitfsuc tor irmctoo to Cootmi Acrtcncio Pwt X Srttien I): Ttfmimeiim. to vrU n to
return SyiobioSys' produu toid rctcin > rtfmd;rDr alt toneum piid to SymbfoSjrx.

but Aor litoiwd <o. oppt^bk butor Ccc^witoM •incty (60) d«y» of oeririca^
to$7«bfoSysoftoc$caic'»rcfoadre9«to '|

20ib0i Eolbbii A Coni/xt Scope ond Oclimabki

IniiUl Atl fasci; £jf>
SyabioSyi'biiileh Eebfo-A PrplofM



^ATC or HCW HAMPSHIRE

DCPARTMEtfT OF CMFLOrMCWT SCCURJTV

fiHVtS MAlfOtWAHCt, SUPPORT Af<0 MOOinCATlOW
C0KT1Ua»lU)l

coymua acreemekt part j
EXHtBTTA

If SymbieSyi Ctobi»<e'nii» Der«««7 wiihin iht tOood pwadclfliw «Med«6e^,
Syi^'oSyt b« teo*®d ® cflOMwnrt an E»«» of (kfawO. (moom to Contro
ApccflKO*Po« J.SeaiM O: oadlte Su»c fto»i A« ocW»« tooi*Ja*»
-lopwfwt ftcicnwdcsiACeotfoa AiAOBwMpMlScctieoO: rvwwie^

1^ DofMU. KwMoa——H —*

7h» rel^'K^ «#W« h kt tt»o«sW« pofpm* eewiw • Oyot
todieial s*m of ewTtfi NHUtt lyittm A* em *svbt lepqoA

»ic l«* of ««

Aj of II/03/JOI». dw»« «« • Will of210 ddtok l2RcBfcaa<ODino Pd wpjort iieoa

O^^rtcis
\ T> flTMS i

• 1 II ,  3

Adjudiciiiio Ur>ti(BAU) 1 1

Qcmra Pivoicrt CaoaoKRPO' • 1 2

8m to tetcrvko rBAI) t
•

Cbmao Rc-Wriic 2 3 1

CoIktifOsc i 3 •  7

2 1 1

Oou VoHteion (DV) 9 1

•  » 4 1

Entotorcr % t 1

R«»iew lirefwit'o'fCfil) 1 1 1

Unka fESl 1

FmolMOr Wm tatikc (EWIl % •y •  7

FtOtni V  2

IS 4 4

Clatel .  1 6 9

y 3 2

9 0 6

Lodl . » 3

Mail Layoff 1 2

) II 4

9 ; »
Mc« H«np»^ Ceouiboiieat Tas
SfWffl ̂ MACTS) 1

#

10 y

Nca-MHUIS 1

Ovcrpra^nB fOP> )l 6 "?»
Pbv firmfiis (fB) 2 1 /• *

PloftliAlt 1

2011-01 CihibUACouwaScopcinOOcKvcrabin
leit»elAlif»tct: ftff
SjibioSyi* l»>u>i»' Eshibil A fitc^orit



state or NEW mamfshfre
DErARTMCKT Of EMPtOVMETO: SCCURITV

NHUISMAnOXWAHCE. SUPPORT ANDMODIHCaTIOHS
COKnUCTMlS^I

contract aCR££M£NT PART 3
•ooiiBrt A
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SymbieSyi |k«0 tobstii concct to<cicc» to Ok Siiu Cb* ■» mao»» to be poiO by Si«K. AD ioioiiO
-lubnistd tW) bB M^jcct t»tbc SAK't prior writtro •ppnoti, wbirt tlton ooi'bc urtfcoaerobly
SyfflbioSy* ikall orJy Swbmii loaekci tor ServKtt or OdrnnMo ts prnniitrO by ifc* Ceotnct tooOKO
•Ml be A • tormsi t» dUtmMd by 0* Smc nd contoto detiilcd iafenntiioi. oKbidiet ••Oton
tookmen: kmiutioo of neb Oebwersblt Md idtnrincaiicn of Ok Ocli^rtblt tor vAkh poymm b
0ofbi. and ibc AcccpwcK d3K triseriai Mb lojatM; 6au of dtti«ay oodtor imialbiion: aonibly
pukiffnwt *ny nAtf Nqjen cmn at rcKroioo waoim if leolkrbto.

•eccyi«K« of a Ddi«tf»blc. and a propcHy docanKntcd and wbispyKd in^ke. Ok Soft »ill pay
tiK cwreci lod enApsttd 'itmkt mAm (bidy pOlcobn^ teya'of mvokc reccipi. tofoico mO not be
bsk^ttd ard aban be proApiiy OKpoKbcd.

IblMl-Eibibii B Dtlinnble Paymcsi Scbedwie
fftiiUl AdPatn: Qn
SymbioSy>'lAdiel»_5fc—. Etbib-B yatciiofyi



STATE OF r<£W HAMrSMIRE

oefahtmekt of employment secuvutv
NHUIS MAINTENANCE, SUPPORT AND MODinCATIONS

CONTRAaZOlS^I
COMmACT ACREEMEhTT PART )

Exwarre ^ .

tD*«ctt»k>ObKttAtto:

Nt» Meaps^ Orpwncal ef CmploTatBi Sccw'19
*  AiBsiioe: TomI Accsvft PiytNr

45Se^FfWiS(rcci \
CMad.NNa»OI

4 PaVMCKT adorcss

46 SoBtA M»i» Sovo, 4

GoKstANM 02)01

$ OVHlPAYM^KISTOSYMBrOSYS
SjfnbW/* l)ttn.^wnpiJy, bw 00 bw fAtoO J)b««cn 10 0* $01* fte WT Bmwtt
of«AT ovcrjaiyMM or taomott ptyncni t^oo omalcc.rrea iM Son.

6 CREDITS . . *
The Scm tntj op^ ac6idi 6m co A Stab arbini aa of ih'o Ceatm^ iiacnsi SjrmbieSyi* invoko
wtib eppioprisie iefcrmniort nuaNdL

j survival

Tbis CmMCI AtmacM P»A'), CshAil 0. OtlUtnbit Jcba/Wc. itwD Ota tinniaatiOA
oTtticCefMcL

1011-01 EihMt 6 Dcti«tr»blc Papmtat Scbctfwlc

Iftkiih nJ^ . ahbiiD • pajeDof)!
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state or HCW HAMFSHIRC

DCfARTMCTH' OF CMFtOtMCrfT SCCUfUTY
NHUIS MAWnWANCt, SUfFORT AWP MOOIHCATIOHS

COKTfUCT 701841

comucT agreement fart j
:  EXHIBTTC

Seq*BCc i»»«weD«h*i opiimitometwti tfiliubetKliwun pwQiUttd-
Mts*» UM Itt tod) cpfoii od daitr» latf ced-to toMc ssd impkAtttSiM.

c M«dedDle|ybi»#el^.«toie«e*deeO«tomlr<wia*duecti«<endii<ntlrpnieipoSeBef
Mcadftcd Sisti cprf t» cwfy 010 «* sspp*A C8««lctie» e/tpniCc pM^i tasliB e* ociiwipo,

A PtofeflPw»«ef#*^ei0ATiy*ew0idiV*ds»wf«»efwf»«f<**endd»«b;i>iy»be.
IWity pcp>««0 ft* tooiioilBW oMo—) Htwckx w aw Cm ■ w»w»M. SjMbioSjra
»iD Riy a>'d« Sen ManifC'» Md coortet rai*p «tf^MpniK,
regvcsed tod octdcd

MiMl tiNbif C ̂»«topsMOi tnd fanplancnuiien
laihtf *n f»u: fj/^

fij* ttffcbiiC r»tel5of)lSytnbioSiS* hwiitl)
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ffien>>Cd 0W3- -TU VT*!"!
Z/" :uite^ U¥ :ute4 uv |fitiui
<iyn>»S 0 tQ-t<OC

'itnfmit

r««3| fQ JoutitdtMS |o uoiRiiAis (i« iMjly ei <fdldns mw ^
JO uOQi^Mf> «edn 9aHci|B«ie9 jo w«iiQi|t* wtm RM (i* jO »u^*9

paf •itwfi|Aifn SSO P «"«• i*x« W « «»'*• «P^A "»
1^ »p t|iM iai«t|d0»Q> «tcp)(e« o] fltof <itts3w «Q

pna^^ia cwj pn t«rt«|di0W JSO IDd 5a»^««w aq « 0*
«<9* p^Vfapoa «e^ »'loMwpBMv ot(i|oac<p >*tpau* *4*iO »<Kagt iopo>A

vip «i(lO(|pa> >1(1 pw*

tw^ « fu;ic(ai ftfOtpiMj ftp « pai«u^ IM to>pn|M! "uftood M njnqo ■
t; IVQ «itp flp|Oi{piW oc i® ib;«Hi ■*! Kj o i; R«p «»4t mpwa "• Mp pM/tt 4qai*| n t; *eitp
iipro^ptta jo «t«Mii «e«pa« •anMOta t»«tmid »tn «• p«»
•«(} M uouM* upMOfd MptOA il * $(0 04 t

%

iMfftfunasSO
Rtuq 0" o II fiuni iOpiOA '*V« ««p»A«>(i) «">* nHN

«p «i eoiteagiiau i,fOpu)A (oms m vj toflit a)ut«fdurt>u« »a tpapMitti
Pi «ai(Q fupq idan xp jo S3Hm ^ ipuo^ litoyauiw ifM pta BM;|dao9 SSQ
V4iiS«e|0«ciua(n;i^ctifiMC»||ij*QKM«pffMauita(«tpnMi;(c««pa»A **

IMaddc
moso^ 0} ««d S50 vd vn* p »wp^ »9!<oid « *»fi opuaA ^

<SSa vd)«titaidcpapuuS^'!'^<*BQutttn;iddv(miXed
(ijnoj cpjcpiros ^"**S P*D *# «i « «»i®i a^a '

3PQ

pu/ti dqMq « p mp tapfOiipm p dMrt Prpw ••omywrtwo XxowoP »(i jO uP o
oftpoid i.MpuaA *t> "V * (S$Q VdlPiep«i$Ai«»u»$«ie<l««n«'!l^v»*»tid$MI3d 'I
tWRued Iwediiq « aaA ttnei pst |3p MppiXI •>poo.(>p;«orf
• pijappio>JptB*0®po>A->*'SO!^$

qM IV *W)V so 0* 's* S)Q *<(igfuoPMij poa ttnvM sgw tou opp <|aiMsa SIAMM ^ •
(S5QVj)04CpocJS^uaMS«ta<|oopca!]ddvi®*o'«d$SQ04 O

•taob^n twp» stt3» M cud^sup «ot(i»pMa Mj tiRv; M pea
ooi»dcuauidq»ap»te«s|M(|>ocadadttpnpBa«jMai«jaiSsn«^P*I*<s'<CM •

•Pifipa^ AV33 <o 'it 4*1 (jmB) «o;woh>*0 wismiM3 •
S>IVS *01 001 (dSVAiO) 0';s'*S MBiii^oOV q*A «00 'oi ox?iri lo® 1^ "w
qant OMffCXiwrtA iq «(wcq in a «a«^*p^ S«;pa>di«m»« fviaoonj n«o;t«)j|dOt dqpaai] ••

•ap»»jB annii n wi^anJ nn f w»» iln^a #«aoai «
•b««d/id P.pn*

pMaouufO] 9inSaqtctpapuejdaq(|Ci|i CpHvpit^w>i*l«njai0pop03. 'WiS^'O
put f IjopuiXs 0] 3|qe»jtfe ismcw « «■ aoop tq Xjw na^ apoa xy, iMtianpo^
«wi »' aiois « amj aqi O] opjita^ddi iio p « loyd «auai ip03 t <01^04 •

oitflima
t i^ivd ifowanov uvjukod

SMOtlVDIilOOM ONV ̂O^dOS *3?WVN|lMtVM SIOMN
AinfnD3S U43KA<n4W3 SO lN3Kl«Vd3a ■

3reiHSdMVN M3M iO 3XV1S



state or HCw Hampshire

oepartmekt or cmploymckt security
KHUISMAlKTCflANCE.$0PP0RTAHD.I?10OinCATIOHS

cotaRACrioia^t
COKTRaCT agreement PART 1

EXHieiTD

d. Va^ wM awwiitcly owiiy A^ncy if it \am ihii d b ao tanpr PCI OSS
coopJitfS ad wia ismtdbitly prabc A|cnc7 tfte mpB biie| Qicn »iracdUtt te

Vcedei >oeiif*suefii8A|c«ybe Imti^
«B««ft(7)c«kadBd^»IUf VcadvkcanBdisMleRfn FCIDSS co«9ibM. >

c. Kk«»wiK<ia tkdi My admrnTdttied presided Ib^ Mdt* Coma
rcfcioccd ito^ agpSn to dv Mwc of tH Vcndgr t» bi «d lo rskm PQ DSS
complitfA

tOI MI EjthibM 0 Sccwriiy
larti>lAllP»|u:larti>lAllP»^ fjff
Si«nbioSy**lmil»H_n£_ EiKbiiO fljiiaofM
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STaTC or N tw MaMPSHI RE
OCPaBTMEKT of EMPtOVMEKT SCCUWTV

mvn MAlKTtWAftCE. SUPPORT AHD MOOIflCATICftS
COKTRACTIOIWI

contract ACR££i«KTPA(tT) ,
EXHIBIT e

Pt«C»n&MC*

Tettt8|«»d
Sfms Tettot

Syflib^r> MAS liK Sm'l ijvtm Adoua^rwon and
Adtmsbtntan tft coDfifBiiaf vd tauni Ox inffialMtufv to tsppoA ifet joIVjjii
tttfOvifOfttdieprtoBci . ^

r*rfHewee« Twleg eed S»'m» Tesi;#!:
5«Bca

TilttM^i mt Ksrit*0>*t»mMwt (hr
Ok di»^trcnwr» oTdw 9pi'a>iM inftiBsvnwt Md •ptr««»ef a« tppiicwteta
toOlpedwaoncavovanox hviUiacMtdxrBaMMmcaioffnponRmnof.
de Ew «"*«*'memiidw ead foewte (ef m'wa wwi
>iidwfg%)MadMtorioo>laadteitfritfO. 'DiOfefopetocfvtutkaOlittonxte
tats let thu^ sd fcnsiini m'>i eget^ «|iica pafomaacc b

TM utflsmbM tlLad idettifkidwiih tpttUW lOlo Md Kkecd
toxttttt^tftaHbtteoidtdfentomto'wxcmowpto. OwmObt
coapvcdtobmliaotodoainine Jet^m Mdto tym pofoRMAce WxMOto
chanyiwtw*d».

Ptifemamaaie|.>^c^'»00.rtK A*n teoptelOit 9pliuiiap isfmmicnM
widttn^kaboxdxntottoiviijruMdoritoircdinmscuom. Memmttatim
efOici(^iutba«iU^ikd«iditfiri«diacreMUCiie^ indtotbibchc
idDuU^bg pcifameau |*pi to iffVO** ••• "®® WO* F6AS ef l6e spi*iediaw.

RopmiMliu idctodt •w«prbx bjaitk ptnaam sd tf*» deWi
•adttcenwnc^ tcobivdrvclto'ot KCvfesly xPcd btoMcs
told Slid co0dimb| Rpptu^ dT rcstAl

TiHTBTI , ^ ..V
rufiiiiixitfc coib| thiO oi' Md diTcRfli lypa «f lao to dctowwe dx Xonrf
of d« tô ksdact T>x7 Sff bstoltoc (un s^ totd ttui

ptMfiif^Ttstt; Batotat tap itoU cpacti pcrtonwocc dau tad toad mttph by
niuitA|SCibto*(><i<^dB9uib6tokendewo^tooinns Dsnuaaomw
Ajsctioto. Tkt.«p b likf • ib|k losr s.dtnfttd totttooi irs^pa'm.
Ddfiag tosclbc KSiin^ eseh bdwidaillatpi b wlotinbtofc far
ti%aMcilflditlponKii®c,ttiC«fl»pu»tndodx/w«*fcaKdtttw>cx Uaiillytith
6wwai tmutioo b etcOAd itohlpte liiecs dixwi s iin|lt tm f«K to otmln an
Mtiitc l»itotd0-b»ed««tmsrtto(ircdfe^dic pcr<bm8a(c«pin]|c«*heiion».
ti miQi bt fvtd ihii cfaMgrt nadc to dx codt after bualvx xpng b'caxpltwd
•in Ike* the Kivto cplkexd.todax. AOeffert -ai be made • pw^ • code ttp
boat ihai b toied a* toe e«»»to"«xai tot ptotoemj pikw to the cjnWuhtoetoofdx

bsscltac ̂ bb M used in fwtoit tatin| and t)«b| c ftem. A ny tfmpi
imroditccd into the enWrenaxix after peKe&maaee loiint b» Uwred «an
conwotobe the acetncT ct ilx roettr tad mP to*ce a dttjibn to be etade •hchcr

201141 -Cjibibii £ Totiat ftcsuMcntflU
lotitf AU Pat^

SynttoSrs' tniibb tU^ EahbliE fan 21 of M
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.  state OF NCWNAMPSHIRC

OtPARTMlffT OF EMFLOyMENT SECURITV
KHUIS MAIKTtNA wet, SUPPORT AWD MOOIFICAT^S

COWTRaCTJOIM)!

COHnUCT AGREEMENT PaRT )
EXHIBIT e

•

SymbtoSys wiD bt pcqtKtctf to ttsoi i&c rists Mmni to tbc nedinuiiott bt«g
Md «dth IbOK fbU Ipdsi die t'lmcud cflon n^inrca fot

cenaoak^ils t»eibe»*wdi.$y*i6ieSyiw*i6ee*ecatdi»
dttiptwdte^uttitl'mieBeiudisi •id Mtaik^wiy*i*«efldedceme»#eiea
ofAvMdircw^wliile ukiiit**** ftccevMSfcMuleaea«coneMk
cewidtfiiiem.

StuHty
RcHfWMd

Tntiof

rr Saoriiy Kmiem pcnaiAttS »the tairint ofStn Ouowd
Syiicmi dMu|bO«crotiea«iddiriokjMorictwify pelkkx pMcctfotcsad
cwteob ceveini wees e idf*uf*tiioR. euifceeilcaw and «o»<t^Aiide.

ADceetpeeteo offteSofrtAtfxnte^'ii'^wdtc^iocowet^tP^iUi
dM Siss't hsdvire nd toB^it end b» fciitro Om» esK IX

. D«r»oc« Ite wt «f caMWdiki ibw: •
>

UntiCcoioD end

Awbeatiewiee

S^poru oboiaifli bfevtanie* tbow; dms y
pBiiits encnptbf D bg onto a lymi e>

tpptkatioA (w itcvfiiy dutpeao aad ike
^ilidaiien of lom

ActcnCeoioi jij|jptHijitw inannimani nfprnniiirfim tor
bjuibe onto a coraoottr or BCf«»«rt

li^fypum Supperti te CKodbd«fdata fer.ncunty
oufoon •

* iWtotioa Dcsction- SuppOfO ibc dtteaioB e( tlle|al cooencc iwo a
contputo Irttnn

VcnficWie* Si^pOfU tbe eenftfmaiioo of svihertiy ® owr e

eomeuiet mttm, aoelioiieA or flcft>eit
CoVMtcts die enatiticd state of a Tilt

UyrHenctiMBi StfpfORs be admiaotfetieA of cetnpmtr.
ap^katiCB nd MfWBtt acceano vitkio an
ortuooitien.

•  t

Rok/Wivikge
M«u|einc»

Supporta ikc pawing of abtliiici to wscn ea
ponfa of HS9 of a compwv. appUaiien v
actwofk

k

Audit TfviOptwt

and Awbrtb

Supperta ilk ideittincatioD and moniienag of
acimfin wuKnao eootkasionor mirm

•

VatidiMB Enpra Ike epp&atioA b pratreicd fron buffer
overflow, crosvsttt scripting. SOt i^ectioN. lad
ontuiherited access of fitcs andbr diiccioria on
Ac server.

20IT4I ExhibitTctiiftsRrqvWimcM
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statc or New HAM?SHme

DCrARTMerrr or CMPLOVMOfr sccorjty
NHUiS MAJKTOiAI«Ct.S4JrPOnT aKD nooificat>ons

.  COtCTfUCT20)aOI

COKTRACT ACR££M£Kr PART 5
^  exHiBfrr

I WORKftRN

SywbioSF** ^ ^
tii»w»(tO)bwii*iitoy»»ft*ri6eCflttiFFtOBie. Cmm0ti <i^tayiwii of th«
W«r%Pbfib»^c(reA«nchc port ofSr«tioS)i«ii^ Sim rwytt—d6<rti*oiMa»iyrv

' niii'^iiT 1*1—^ •f Ott WttA pia* M aocwi'iiMd in Sr»oioSrt' awiiiitw erapeui PtcM M o .
iO ef I IS, bme? l*Nd»d by ••few**. eHd iaefiM:

• Piojco IflibBieo ' .
• ff^O kick-«IT
• TwiliBViMPtw

• Tney BiidsooWAiefeiirtceieoeoiioedAfeci.bnlttdiemefliiednppertUmi
■• Trtaieeed«u<M«emefee^'idraii6c4imi
•  ftiontoeicntfldclamcKnvtttcflMsierittM
» CemplrtiooefiifM
•  Plinfi»bMttaA|.2*sV*op^nattk-

IJ Aibomprieo

• Tl*$u»i>eDpi»*ideia»mwb«wid>dttdie»<a«tiR| wAemyien^pertdtiebpiwm
nd A^dtficmorioo cRbrti.

• . T^SuatUl^^i^ftiUMbtibaaiioteSBNpcrtOMntlBoccdidcoconplecprt!^
tasks.

• Dt»i|RS«dSttoclTtyyra9ptrtOw«lsNa0bKmibUcAffM|oertMf«wkiAdhewiiL
• SymbioSTSiMltftNARVCSTtpinMieasdtackwefttodmaiMMAvcnioACOfeol.

. • 'SjnibioSrsfkallc«i^tas(Skl]fluobfl«ct^bOdpiO*idKitpOrt»«hnnn'>MS«^M*^
001 fimiica CO ttiieo ctcTO. icperts. tbi rtsoto toddecvMnciioA ^

'Tte pnmsfT epem sod cetnpeoras oftkt sropeKdp*cr>D ippraock le Maiettomi A Soppon of HNUIS
trcdtttocstcdtelov:

I. Prpjcclloitistion:
T>k prt^o ̂ ai b» M iutd wiA • frosRl loiibtioB Mcctiot bcfottn the P^cci Sponse* (fSX Sx Sits
f<«icc«M«ittti(Sute PMXdKSyo«b«S]rt Nojcti OUntfa(Sr»»kPM),»fldoOicf SB«»utfr;^Ced
bydKSistK.7hrt nctMgwiO^evidci)KopqDrttA»9liHd»tpon«ipaiiaioikmtcxsaoiti0Bcd.>«siMc
Ox ihaft^mcnt*! <nv*-m rbc nle of NKUIS b tuppiBrtbg Ox afcncy OwougN tkt fortsnnbtf
bmrt, cod (v nan> to ogrtt vpen dx e««r>D Oimtioo tod appntxk for Ab motaiosocc uxport
«fidK«*or.

20(141 Cahibii r Work PIm
toitbl All Pbgo: pn
SynbioSfs' tnlooU Hz^ liMlH f P»fi M of )•



STATC or NCW HaM»»R£
OCPAVTMCra OF CMPLOYMCrrr SeCVRJTY

HHUtSI^IKTINaHCC.SUPPORT AND HOOinCATIOIfS
contract 20)841

contract AGREEMENT PARTJ

EXHIBIT r

2. Pn9SiXkk<oR;
TV Proicct Kkk-Aff Mctilbi M iM fofttfA fof e«Pt<iim SpMWr tft corereuftkatt to Dt am

tae {c«*« IWB focsten. cmndcd itwi okcnftm. 08 oihc/idaBirie^ mlUholOtn): (V
Rnt««tfcsprcauemi«t^iptlMp*«jai;»tscMk»lMccn (ktpfi'.cspBtKdkKtiMdl^of
p»nki»^ irf lUMiitntm ftwp tV piojca tug* atnboK tVwtf mp>; p^qcgl oiAtwao; ctt. TV
i^u^ixi Iiimnfil -ihittrrit-r-
fWllllii ifMTirgnri-T'll l « Tfceltiefc^«*«i;eS»e^ew*k*-»ifce

QMStiMO Am«Ot
&c<Vk> *tlaia| lutMUW tOM tumA by cm — oe* of the catniin pwik'nuru.

X FnEs Wai% PUa;
B««d en iV (etdb*k len^ton od» ef IV ebeii loiiom (iV fieim bttittiiw Mm«|. tV tick.

' off ^ tf* ftfaimtomkn aaaiawV iV Sywbicifi «»*ll ufat iV CNp»D
ApproKh *rwd io Ai$ Ktten ofiV pepo»). (0 ciUM • femo) VM PIm Cm iV

TV ic«iicO Wm« Pba wiUte dbVbBtcd 10 iV HHES Aofcct Mvipr. tr^ to o» suVVlAr
BprfUfiU>i»oiatltt^*db7lVKHESP»t^Ml«ttf.fo*dKtf ltw»df«db^ T»0 VDW
dayi (M M »• a^ntf^pDo tint frtfltt) «fto IV docuaeoi b dboiVtcd 101V fcvkwoi. iV teuaMt
«illVjebOyfcvw««diV«u|Iiotfn)aMc^<^tiV«a|>SEUtoa TVRuttwo^'«oi4>r*Cvf**^
ig«6.epi»»timrfiio«)wavwttiVte»MwbdI»VBal*wbytV*wn. "

AU atfftdiipM (ttOetk te b rttebcd ̂ ioT IV smfiucd Mubo ̂  V ttAMOBcm
ftvie*poiodl •b)iVf»V mrponlcdioto Ac MM PbnCDCfTM IV fiAal WM PlanCoriV

ccptoncoiA

4. KnowterftelfsnslMEspttttbont:
Ac bcuMcn «n4M. $y«bioS7> Vs oo capcctaiiont' viA npt610 koewlcd|c acqDblbaD a Ac

oe8oeftVe»io*t Mof«o^r,anoTActtaoAeiAcf>pfepeMc4brAbcftta|!e0ic«aft««ll'««fscd
wtANKUS.

$. Tot|«wdasiciM»e«ioC<«mMt»*a»tncdi»«*»(ai»CiV«on»3Cia3rtd»c>
TVsppmxbilui$y<ebieSjiRV*»ev* 'VeddJtiiirtSaH tvmrait ewtsan4'Mi| Vaa b MdiMtf
tc)o»:

T>tb apiroach b a* adapuiioR eftV apprwrh Am ̂  adopted aitV bc^bA of V CMKM
cspsonoA. tt CfCMC acoracasitt-Vsctf prion^Aiba ttrwco a^ pbA for adAoabg all MStsrdbl
MabcaoMc A Scppori iiciva.

a. SymbbSn BH>incMA«lyM(i) will ftfii n*it* all eomiti^ (wMolifV^ i«cm» «A the
0b|eci»<<ef^c«tiywfiVpeicnib)(MfC|(0wpMt;fcpniM^Vt|andtar<kafiAtAcKbeats. A>
Ab Btobctt Aeelyib cxcAbe b expected to bv tc^tjch. d o Ibriy le be conpkicd l^wds iht
cod oC Ac r*m Qwuvf oT Ac <o»tmt.

20lt-0i r Pbn
Ifurul At) Pifcir Ofy ■
S*flAioS»a' lotibb E.AibiiF c Pagt26ofJI



j<ot«ot

:t«o]|C9 fI ft cuo^ pxj^xrtp!

-IjMju qc tmppt 01 oiawd *u. -paitKppt (1«^ JC|t«u«9 M *0.u^ *po»ii»
vw uap !««(«19 '.tana wobdojio ̂oxiijmiiwj >j^jo ;|0 « w «»ji ™**!* *"

nsMud ftfXfCvy rno^ |0««oj t ol ((»• flortw ftOddn« put laiwaoiem p».j;(iPp«-X|«*UV
(wp «w •*««« »» «u.* "P""^

ftofldftipue oftfwwotfw wj p«« !«>"« ̂P*oi ®'!•*''•i®***"
t«psidoptaqfl^inimKttiddfpwrfoid«mi«n"^*^***WP«!«»'^ -wUmpftd

»p i»o p>««3| wooai p« iwnajm >*» oo pKi« Hxaid^ «»*«» aqi «iwdorf «Xso;»i»iS

'ftoq t ooftifW cUiwtpw 4iOdd»« 'Boorwirtoo ̂^>P 0® '•'P
puo Vfmo •wiuoud ̂ «io»om*p iftp w ipiq « «ftfll>P«* «P b^W«Q >»*"l

pet S3KN "TOnbi HO^nS P>»® iww»*i»|o> *U)J9 J® io»«fcwiB pw oo»Wftiyo^-
01 ̂Sw ■umtrtM aitai ptfoid no JO fofoi poo *ipoi Yxnorf otp iqj'jup o iu>woaop ifaaoid
f pjda|ta9 poq US^^u'S 'pftiwoa notftfoj 9 ojwiuujiw griHN *P J® **• **

sosoisSoucui tysvBTp ppc ooitiBiyoi^ ipntoi uoddni if itOtt03UM(Q9 *13^0 *9

-«kO|oq p «! (P»J!»»3PH^I** " Sw^mepe uumfl V9
;o«ft^/*«pntrtWC»wdimiiIi>wppJit*pRipll!«««^9*q»i>uoi«cs*OOwq •

-inatfO*puoStn«iiqid >cn)i*'xvn

bi(U) funrOa *mM lonw no® 1«ittitfO|i»ipiO a|x<> aj^ wD(t^»*»p mQai xp «(8«ftp
p ||»0U»0J nowd lOAitH PO«»«> xp 9 nnod • «n» V®"
opoo pwgop o) uortjfc pxjfpftv (R* n®fl|*»P • ̂ P**®;™ <xi' "*") •

taaa. i>««q **9jo tftl (q) <0 'JOWi ivn ̂ US ''^oiX'SP • «*9*
uno. Wid tnqliq JO nn (*) m30«i.S»!*ana» *pjo *0 tip* iam nxp « p»coi> »»"xyc?*

<ma«a «<t|0 oitp mm ovjo to (pwitwun)*)^® »oft top aowj two qo 'qiiorftfi eqi i<fao«a
TTgrinfj prrr frt-^riw *1 nt^ f*"* T T** «P^O'*lt

•pwjttmv iq QM onlSoid qM ifMi M| ̂npoqiS aunt ppt on laMpaft)

«i»* fweiiaep iw «ej «»fo^
OBparawaaqpptoiflSwapS»pee*8no<uOjiaweoiapei^8eafl ve» wwoflftSW^w

qpoi«oaii«wa«»utw«qiqv»««o;fi»«U«aBttu;tiqo»ms«»ju»pn;«afOfqo^S '*
t«ooiaw«| *a|i tMpM ftiuii ■

|0ua|ifMd(9.pM «p inoqi toftoaatfo otoi aoBacs* xnai xo ^8""
qtwxqi aftuadiajo oxo t.unmw <oj piMvnatomM pita taoa xp •»;**« pi V®*
$gi(,<paytpoptipw vo*ic*sXseiquils-iii|dm03meuottipu*uiMO»iBn*»*"*n>wO

iireiHxa
C HJVd 1K3WBWV iOVHl/WD *

I^IOtlOVHlMOD
SNOfioiJtao w <wv ittOddns *3^mvw31puvw siniui
, jULninD3$ii«j3MA01dM9i0XM3Klirvd3d

ail!U$4MVtt M3M iO 31VI5



STaTC or HEW MAMPSHIR£
• OEPARTMEffTOrCMPLCrMCKTSECURJTr

KMUISMAIWTEHANCI; SUPPORT AHOMODinCATICHS
COKTRACTJOiMi

COKTRaCT ACRmtEhTT PART 3
EXHJBnr

t. s^e$r«mti«aoocwit^(«stt»ti«'WcCBt<noi(|rwpsiHiupy tothcHMyiSe»incu
■  ProjcoMvt^r. AO«wn^<i»i?iotildVidimir*dao«oP.t»)^«a*'»W-W®«***>

fee • qeyy w eiMf ttwen: w (c) ldt» to » cnforeemrai

X ThtSy«*i»SnClic»t^^U«tf«ci>w»lcd{i«UK«c^uaia»d5«»tcs«»AiMljna(UA)
TWOk*S*«kt»L«dl»c«ttmo••

• lftiKtff^»mpcra!uaetn»itl»(b««0rt9n*TT«'*WPwifC9MVi>«Clini*S*f»kaU*a
wioM mm 9 Siqv^ (US) Hamg ian *nd aa> ii to a STmbioS;! turn mmttt.

it« cc« US Kimu mm,

UA ttcn b iten ttoicd sfttT ippAipMiK «M» m iccwacA

• Dtf»ic^BCtptftttf»io>»motrt e/Aaatmia. tfcc Ctbw S«mcq LuJ «i»Wc*fmi
dtseri^ Ditf prccbc EnSbaccmH (U£) Hwcn (ttn);*nd ttm it M tH

V»P- .

tfo rtbtttfcfoudK3fwacfn(i)(«ActhBf ciih»tNwnitfctolorioppon)CKiji&»ftftfmmt
to M itt0(t) b midl in Oe fltwUC )(b*C9 itCB.
ir«rcbicd open Kwmt intMCcncof. direo w tappert>ubO. to ecB»
^voMetitobencrtctfintDOMsk UCa».ori«tCmBttt»toiMa<i>b»4ibd«Bc«
UC Hamp t»n, e decnctf

Tt* UA iUA b ton ctottf efttr epprtprbti Mta eic rccoftfcd.

» |ftortqunipit>into»pettittuildir«^lMClirM$crvbcfUaawiUwoftbiAto
AnilyU to cowpkte the ic^sifcdeM^ib lo delcrniiw (hb b: Dvly.o ̂ to.

0 ttfppyt itcsv a potcntisi cnAaxcstcm^ or m itm thacan br tkmd bccnu it b eet i» bM.
. OK<«l6pB«Rttnaa»eabmaa7»biBb>(Muot(binaibinaBslyMandoaAlahooiA^if

ncceOMy. Ctot aalytb bcoapba. to CabiApand acoamendHOD be ktyb in
thcUAMyvoiiaa. 7)ttUAi»anw»t)to*b*iaat(r<«4tetoHHUlSBt0iaraPre^

Mamie' to fC«Kw.

X TbeOboiSemmUsdCaedBeinmAfulyiilmetiwuhtoHMUlSOwlneilPieiloMeisier
^9daily bub.to («>bw aD UA bcmi ih»t cr B»i|ncd ao hmtor. TM Ifwu of ihiidaily m«ctb|
btcc

• Review to (ccoamcndatbrn 0^ to euainoi Aoalyp and (fob an appaprbtt (Ut>. U£ or US)
Mampi boB, nctded.

• Cattgonv and pnontiit to ttafKP am 10 cmicd.

• Aut|n to bt|h(P pnoniy iitiat to I dmlqpc. and asiociett»tafjei (dtKbpmcn)
eoapktbodatKotokca.tardontoettimaAAaryyt'aaucuAcM. Whcnaot|ftin|*n
item 10 a d(«(topn. to peep •>» ideati^:

» A Ay rc bod tock b>fn(' iufn thai coytd be iddmaed alons <hi> item.

20tl>0l EatMbii r Wofi han
Iniibt Alt ?a|cr
SydibieSya' tnitiab
tniibt Alt Pares; HfJ
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state OF/<EW HAWPSHIRX

OtFAinrMEKT or CMrtOVMtHT StCUWTV
•  r«H(AS MA1KT£NANC£. SUrrORT AND MOOinCATlONS

CONTRACTIOtS^I

COKTRaCT ACRflEMEhfT PART J

EXHifilTF

to. Cnstf'ist ucccss:
hH 6*tA woy laeeeiW »i8bi6*i»t wiib HHtS wd MT b keepeg h

coatin9orv7 td wtO ataltt»int&, tomly itaigfii) »»d ftfdbisk bf Inffvontm m
^eemo Md tolM^ont dM inewae ft* coMflmmaoi of M»^Mnu A Stppofr. btit^yvy co»>
coMKiotfi i» C0iM«t ̂  ̂ oak dot«« cwry M ddivcn ikc pmlblf ««kic (ft ftc time end
ncncy (V

S|;iBtie$p ' cpftim ft p»ft>idi ft« •■»»»* uceiiieial ir^ o* »«r»i£e Oy h«cnfi^ fte incmso^ ̂
lheCB9i»oi<BBOtil.«Bdc«sfpftttind«flyl<ttft»l*ftftdL The adi&ftns) oicttMS ftft **d be
«wpenBd m do pftpmed ippieehm rowed tibw:

«. 'Ppfftpi t»dtpd> ftyirnt lactoMe ̂ oaaiit gacMBfna end cog«tiott> «f wy. ft
pRXotcA vft^nowv ftob, vftilopdb end ponitA

pfoteat tot erieAittnalcn nnd cttftw* iiieiminnrnaf
mniracMncc ittffrl.

$7Abie$r« dw HKTSw OolT wd SjmbftSjrf bnvc bees «Wc Kk«»« |a«t twcmvift ft*
Oiirent MMUnme A SvppM prtjECi Tbc ftllftiirti Cftt nba hm (4iqr«d • pi»CUJ rok ft taSDM|
ftencccoordieenber.

•  6ik>t our upenenee to bev ft dftcwely Hwa ftb Qoeniftd, and iospw etm iduv
»  PW»«*7ilftfOueNy.wdflSctbcpftned<ueir»pft9caaiaeierMBi0d(tacljrnsb

idcfit>r««dea Hft miiiptioa; «^ie bcift| proatfm artd Mnbit in rtfniiag ibe ptan. If Qcecswy. ft
codttoe cniititt&i ft*»wA ftc pfojcet'i |Ootv

.  • AoBm*o»feniopofieip»n»ibitiiioeAda>Uetennrle«ci«fdteprafCciian. C*07tKam
ewfl*b*f lako pride in (heir mdiMftml tnd collcaiio «oA Mdb fuOy dcdicifcdttdie pnicei't
tUCEOl

•  Foua OD Utility n e«cfy Si^ * Owt CDnee;Aal>xi'iif ibc tslgiioii. ft impkmeaf*! endfu^snint
it

•  Eftdtftft to* enteOeoce daomb i girmccio irnpro^iweni bated en UttftO LQ"*d,
S7«bioSrS* feei«dftie|dttCft?c«M«iMcn*nceA$tipp«lcr9>ceAeA>itftbctnftiuppQ(iNHCSi»
ikebe3ipeii^weyi»f*itiim*themm*m»|Vievcti«nbiKll WcHftebuilioovlyfTnAieiic
fttwipBiNp <*id> HMCS end *«ft »idk key dakcbeldn end iaer» <» wiew fttia •iibin Um e|c«j ft
CidlitiB fter* inbeint tbc pld madied in ds ih»r (nooide.

11. lUftftlcdte Tiftdftr (ei end. if ended)
Ai ibc end eTckccemnet term, thotdd ft* need S7*>bioS7> aid «Mrt wift NXESen ••.•|rccd•

• open tpproedi nad ichcdule ft uamkt Inftr^dte o fte p«iio idiftiir«d bj fte afcatF.

2011-01 ExOib'a f W»i Fbn .
ftitia) AD Pito: ^ 12
S<mb«pSTS' Uitieb tihibiif i Pijc3lof3d



state or NEW HAMPSHIRE
■ department or CMPLOVMCKTSECURJTY

HHUIS MA)NlXNANCC.$UPPORTANDMODinCATIONS
COKTRACI 20^941

contract agreement Part 3
EXNIBITO

I warranty

WvTvay pined* o docrttid t» Scet«A U teto* m to r»a focd price
ettf Mppen c«bb«i week." Mo>mf. it b raQMcd ihu SjrAbioSjn wtO flaad

behbdnwwiu*ewdiwppeh«ie»i«dby ihnCoBiieoindcenmiey'idiwirfed de^cbmio
bi e tincly rskioa. All wb/« k^jox wMtbcr dsfok suppen im or cnheiicietcii^ will te

SystMoSy* itoU 9 awaaes rtpw. end concci OtfiticKk* m ikc Sj»i» SdA««v
if«Ndtfi| but Ml lieM«d a tfte bdfv^'iMdwIoer bactienw « *0 iddUieml CMiie dtt tote.
ei BTfrr***** wiih Ux Spcf cod lenB* cad fc^wpecm* of 9i Ccattxt. tecltadief
wiMtf SnwsiOT. comt^ eO ctroa Dcfau wd OcTiciiacio; cCminMbt nrwso Or

' dornxtire ood rcptacirtt Moneev CNfenne e* (Nrcicnt Sofrvm eed
• Oecuncoo<iQ&

iJ Werreeiy Serdeo

: WvriNfy Semm daD bckdr. mtei) Um^ion. tf« foHa^wt:
•. Meiuoui dtt Syvzm Softewc in etcetdencc «iik die Spai&o^oto. Brav cad

itQwitmiBS of I6e Cetemei;
b. RipabornpbKAc SynASoft«v«oroiiypenio»<b(rcoPtoi)iefctKSyiiem

9 wftrdirrT wiili the SpaiCceiben,. toiax and x^eiftmena of tkc
CMirtet:

c. Synbi^y* mibMe 9 9t StNC e«Mel) ttkpbone usimecc.
biM oaekinf ortibbk to die StttB,fiKe}p-feer (}«) teei» per day ond u^tn (7)
day» • «i<fli wtdi o* trad f uleiAone rapensc (}) bono of aoms.
with eihzipce mpnme dipendeid tipOD bw xwity:

d 0»>tittad|^i>onlSer«<u>«idi(afae»(«|b«iBm beats of ortQuitf;
c. MaAUia o" iccord of dir ociiriiin Atatid to Wwitfy ftepeir or meimeawe

KtmMS p0<»i?«d (or d« Sttu;
r. for eU WoRteay Scr»iea jeeDx SyabioSys ibell ctOHfc Ok lono«iaf

ktomttloe win be ceOeeied ead miieoihed: •
I) MCureefibcOefxicKy;
1) omcntiomefdie O^xiiAiy;
)) aciien^hfu.det0,eedKfnci;
4) cepKtedoAdxtuolcoaptttiOAtimc;
5) CkrxicivytesDlioianbCornieaieiC
d) Rooh^br.
T) tdctaiiyiai meabtt u. eod order waaber.

t) haue idcr^tcd by:
SjnU^f* cDMt wwb wdb die to idcwUy and ooubloboot petoval^
bi|r>tcak SoNare bihttcs » Oefxiciicics-'by coneetint die foOov^i
infonaationi

I) meentijnc betaccArcpDfttd DefkicKica weH(he Softngrc: .

MirdI Eabibrt G Wtnvkiy
loiibl Ad fe|n:
^rmhia&w* tmlbh fU^ EaiAiC P»|e3lof3l
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^TTATt or «cw HAMPSHIRE
DCPARTMEKTOr CMPtOYMCffTSCCURrrV

HHUtS MAlKni^AKCC. SUPPORT AND MOpinCAttONS
contract 201641

CONTTUa AGREEMENT Part )
^  EXMIBTTH

Sjmb«Srs provitfc Ok roO»«^ Twain

I  TftAlNtNCSCRVICCS

SrmbioSyt lAHl pio»i6. u^pen «d eaimacs lo te NHU1S Bhbmco Tcm teigMtcd
ui3iii<TiLiti ^ Atpaionat «rfie »iil wbiflWily bi fosoaite Tw p»««din caA^df
ugiBwj fiv My fhtaBtaiMS 0* dttafcs tD NHins.

tmptrnf* ana mlmawi mmf twii^aa:
• Onnira of ara tt inpofta fcanicaHiiy
• Rcvic»ofO)t«oibft»»(brcb»9at»(MiW%no<*)

*  *. ^tinlAfneaMtidBNibancwoanpraiKdRiacicMlIty
•- OdCMMOtad CyAtClMD

20>l-0l Etbiba H T(«iA*a| Sfr>»«cct
Inkbi AO Piya:
SamAioSft' b>U>»<> rl^ EihtbiiM P>tc)5ef36



STAtC or r«ew HAMPSHIRE
OEPAITTMEKT OF CMPtOyMEHT SECURJTY

NH ins MAlHTEHAHCt, SUPPORT AKO MODinCA*nON5
COHTRACriOiaOl

COKTRAa ACREEMEKT part )
EXHIBIT)

Tbe Kvattmtm e/H«» Kwtpriiot Otpvmaa el Dapleyiaefi 20iMl. -to eO
>-h«rrtybMmDrt>BJ»*w(ittc*c«iwatbb«w»«a.

lOlMl bittbill AtciKyRFP»i(hA«cfldwiob7R<rci<nu
tftiiii) Att Pates:
SyntlMSys' Inlttftb
tftiiiilAtt Pates: MfJ

fjlL. PijcJiofil



STATE or NEW KAHP$HIft£

DEfARTMCKTOr EMrtOVMENTSCCVRJTV
WHWS MAlNTENAHCE»SUrfOBT AND MOMriCATtONS

COKTIUCT2018>0t-

COWTRaCT aCREEMINT ̂ARTT
EXHIBIT J

S«pwiito >9, »1T, BitWtfMd io fupCRM » RT?
HXES 2D1KN. tt hetby t*ejpon*d by itfeAwet

701141 J Commior PrepetAl by B«(cr(/«c

■tnihtf All

$,mbi6$n!Bhab.:Sfc:— PbteJ^o'i®



/•*

STATC Of HEW HaMPSHIR£

. OEPAiaMEWTOf EMflOVMCIOrSECURrrV
HHUtS MAirOENANCC,SUPPORT AND MOOIfICATIONS

c<^mucr2ois4)
cohmucr acrhment part j

EXHte^TK

AlUtAcdtfv:
A 47i»bie67i$elwu»ra,b*.'»C«t»ficetsefV9i*/A«ilehiy
a  ofCccdSuweiot
C S|iw>*Sy» faAiUBWfc. Uc.'>Cc»»irnia«fUiiiiw«t

20lM)l Cjhibit K CoiiAoio AuchmcsU

S«e>bteStt' tnmati ftc EihibillS* Pl(t3loftf


