New Hampshire  ApMINISTRATIVE OFFICE /85 S0\
Emp on ment 45 SoutH FrRUIT STREET : ¢ % ,
Security Concorp, NH 03301-4857

Were working to keep New Hampshire working

GEORGE N. COPADIS, CoMMIsSIONER
RicHARD J. LAVERS, Deruty COMMISSIONER

August 18, 2021

His Excellency, Govemor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

— REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a retroactive Contract
Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by
$257,000.00 from $14,228,390.00 to $14,485,390.00, to develop and implement necessary system
modifications to enable enhancements to allow for virtual participation in Reemployment Services
and Eligibility Assessment (RESEA) orientations, additional follow up meetings and to enable self-
service scheduling, effective upon Governor and Council approval. The original contract end date
of June 30, 2022 has not been changed by this amendment. This contract amendment is paid with
100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been six amendments to the contract to provide
modifications, improvements and continued maintenance of the Unemployment Insurance benefit
system. Amendments #1 through #6 were approved by Governor and Council on February 6, 2019
(Item #30), March 27, 2019 (Item #29), April 8, 2020 (Item #29), September 11, 2020 (Informational
Item #K), January 22, 2021 (Informational Item #EE), and July 14, 2021 (Item #30), respectively.

Federal funding is available in State FY 2022 forward contingent upon availability and continued
appropriations as follows:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SEY 2022
10-02700-80400000-038~509038 Technology, Software $257,000.00
EXPLANATION

NHES is requesting approval of retroactive Contract Amendment #7 for development and
implementation of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS) to enable virtual meeting capacity for RESEA programs, including orientation and
follow up meetings, and to provide self-service scheduling capacity. NHES requested to use a
portion of its annual RESEA grant funding in the amount of $257,000.00 to make these changes.
The changes were necessary to allow the RESEA program work to go forward and provide
appropriate services to job seekers while NHES Local Offices were still in the initial stages of

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone {603} 224-3311 Fax {603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov
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reopening. Although the contract expiration date is June 30, 2022, the grant funding for this work
will lapse on September 30, 2021.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract. '

Attached is the approval letter from the Office of Information Technology (#DoIT 2018-049G).

pectfully submitted,
Wy
George N. Copadis
Commissioner

Attachments



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
" Fax: 603-271-1516 TDD Access; 1-800-735-2964

- www.nh.gov/doit

Denis Goulet
Commissioner

. August 13, 2021

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of *
Concord, NH as described below and referenced as DolT No..2018-049G-

This amendment addresses the impact of the COVID-19 pandemic necessitating
enhancements to the system for the Reemployment Services and Eligibility Assessment
(RESEA) program to allow for virtual participation in RESEA orientations and expanded
follow up meetings, as well as self-service scheduling.

This amendment increases the price limitation by $257,000.00, from $14,228,390.00 to
$14,485,390.00, with no change to the contract completion date, effective upon Governor
and Executive Council approval through June 30, 2022.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet
DG/ik
DolIT #2018-049G

cc: William Laycock, DolT - IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #7

WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council on
February 7, 2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as the “Agreement”),
SymbioSys Solutions, Inc. (hereinafter referred to as “Vendor” or “SymbioSys™) agreed to supply
certain services relating to the maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms and conditions specified in the
Agreement.and in consideration of the payment by the Department of Employment Security
(hereinafter referred to as “the Department” or “NHES"™) of certain sums as specificd therein,

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2,
2019 and approved by Governor and Council on February 6, 2019 (Item #30), to provide
modifications and improvements to certain reporting functions in NHUIS and to increase the amount
of the contract by $50,800.00, from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019
and approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements
and/or modifications necessary to support common registration and case management across the ES,
UI and DW programs consistent with Workforce Innovation and Opponumty Act (WIOA)
requlremcnts for creation of a “common front door” for workforce agencies and systems in NHUIS,
and to increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was. further modiﬁed by Contract Amendment #3 dated March
26, 2020, and approved by Governor and Council on April 8, 2020 (Item #29), to exercise the option
to extend the contract terri for a period of two years, from July 1, 2020 to June 30, 2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the
contract by $3,479,000.00 from $3,570,800.00 to $7,049,800.00, -

WHEREAS, on March 27, 2020, Congress enacted the CARES Act, creating new and

expanded benefit programs in connection with the COVID-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Erergency Unemployment Compensation (PEUC), and said Agreement was modified by Contract
Amendment #4 dated August 13, 2020 and approved by the Governor on August 20, 2020 (G & C
Informational Item # K, Septembcr 11, 2020), to allow the expedited development work for the
implementation and payment of FPUC, PUA and PEUC benefits as described above, and to increase
the amount of the contract by $3,560,300.00 from $7,049,800.00 to $10,610,100.00;

~ WHEREAS, on August 8, 2020, the President authorized the Lost Wages Assistance (LWA)
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental .
payments in the amount of $300.00 per week for wages lost due to the pandemic. Said Agreement
was modified by Contract Amendment #5 dated December 9, 2020 and approved by the Governor on
December 14, 2020 (G & C Informational Item # EE, January 22, 2021), to allow the expedited
" development work for the implementation and payment of LWA benefits as described above, and to
increase the amount of the contract by $712,850.00 from $10,610,100.00 to $11,322,950.00;
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WHEREAS, on August 31, 2020, the US Department of Labor (USDOL) notified states of
new requirements to combat fraud in the benefit payment process and made funds available through
the filing of Supplemental Budget Requests (SBRs) for such purpose. Said Agreement was modified
by Contract Amendment #5 dated December 9, 2020 and approved by the Governor on December
14, 2020 (G & C Informational Item # EE, January 22, 2021), to allow the expedited development
work to strengthen fraud prevention and detection, and to increase the amount of the contract by
$1,215,000.00 from $11,322,950.00 to $12,537,950.00; - .

WHEREAS, on December 30, 2020, the USDOL notified states of the extension and
modification of unemployment insurance and federal pandemic-related provisions pursuant to the
Continued Assistance for Unemployed Workers Act (CAA), and the availability of additional

funding to assist states with the implementation of these new requirements. NHES applied for and
has received additional SBR funds in the amount of $650,000.00;

WHEREAS, on January 15, 2021, the USDOL notified states of additional funding available
to further assist with the implementation of new requirements to combat fraud in the benefit payment
process in order to safeguard program integrity. NHES applied for and received additional SBR
funds in the amount of $1 215,000.00, of which $790,440.00 was allocated to this contract
amendment;

WHEREAS, on May, 18, 2021, Govemor Sununu announced the Summer _Stipend Program
to provide bonus payments to formerly unemployed workers returning to work and retaining
employment for at least eight (8) weeks and directed funds from the Coronavirus Aid, Rehef and
Economic Security (CARES) Act to be used for this purpose. NHES received authonzatlon for
$250,000.00 in CARES Act funds to support the necessary system modifications.

WHEREAS, said Agreement was modified by Contract Amendment #6 dated June 28, 2021
and approved by the Governor & Council on July 14, 2021 (Item # 30), to allow for necessary
development and implementation work in connection with the CAA program extensions, fraud

prevention SBR and Summer Stipend program work, and increasing the amount of the contract by
$1,690,440.00 from $12,537,950.00 to $14,228,390.00;

WHEREAS, impacts of the COVID-19 pandemic necessitated certain enhancements to the
programming for the Reemployment Services and Eligibility Assessment (RESEA) program to allow
for virtual participation in RESEA orientations and expanded follow up meetings, as well as self-
service scheduling. NHES requested and received approval to use a portion of its annual RESEA
grant funding in the amount of $257,000.00 to make these changes. The RESEA program
enhancements require continued development work by SymbioSys to implement the necessary
changes to NHUIS on or before the funds lapse on 9/30/2021; and

- WHEREAS, the Vendor desires to develop said program requirements and the Parties seek to
amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Parties agree as follows:

Initial all pages H Page20f8
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Table 1 — Modifications to Deliverables‘

Agreement
(Form P-37)
Section 1.8
Pricing

The Agreeniént is hereby amended as follows:

-

Amend Section 1.8 of the Agreement (Page 1) as previously amended by
increasing the Price Limitation from $14,228,390.00 to $14,485,390.00.

Exhibit A;
Section 1.
Contract
Scope and
Deliverables

Modify the Deliverables Table 1.4 In Section 1, “Contract Scope and
Deliverables” to include the new deliverables, milestones and activities related to
NHUIS as follows:

Amendment
#7

Ret.# .

| Delivery Date .- -

23.

Initiate Virtual RESEA Orientation.
meetings: To allow the RESEA program
to be reinstated during the pandemic, and ,

to encourage participation and facilitate a
higher level of job placements, provide
system enhancements to create the
RESEA Orientation Sessions as virtual
sessions using Zoom.

Software

9/30/2021

24,

Initiate Virtual RESEA One-on-One
meetings: In order to allow timely follow
through after the RESEA orientation
sessions, and to provide continued
reemployment assistance services to
claimants per the RESEA program -
guidelines, provide enhancements to the
system to allow for one-on-one sessions
to be conducted as virtual sessions.

Software

9/30/2021

25.

Reset RESEA selection preferences
based on profiling scores: Following the
COVID-19 crisis, provide enhancements
that shift the focus back from directing
re-employment efforts to industries and
employers that faced the greatest labor
shortages to a more employee-centered
approach based on the employee
profiling score.

Software

9/30/2021

26.

Self.schedule RESEA onc-on-one
meeting options of Virtual or In-person:
As NHES Local Offices and Resource

Software

9/30/2021

Initial all pages
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Centers reopen to claimants, provide
claimants a choice of attending required
one-on-one meetings either in person or
via virtual meeting and enharice the self-
service scheduling capability by allowing
claimants to choose the type of one-on-
one session that they would like to
attend.

27.

Initiate third RESEA One-on-One

‘meetings: Add a third, 30-minute one-on-

one RESEA meeting to the two existing
one-on-one meetings (90 minutes and 60
minutes, respectively). Enhance system to
create and identify these new 3rd one-on-
one meetings, to allow eligible claimants
to self-schedule to attend them, for staff to
mark attendance, etc.

Software

9/30/2021

28.

Invite to Virtual or In-person orientation
based on claimant’s preference: Modify
system to seek claimant’s preferred
method for attending ofientation *
meetings. Orientation sessions to be
scheduled as either in-person or virtual
sessions based on the claimant’s
preference. Encourage better attendance
by creating an alternate mode for these
meetings and create an avenue for
scheduling smaller in-person orientation
sessions that follow social distancing
norms, without impacting overall
participation rates. Enhancement will
also include the ability to turn off either
maode of participation for a given period.

Software

9/30/2021

29,

Auto-reminders for all RESEA meetings
(virtual and in-person): Program the
system to seek claimant’s preferred
method for attending orientation
meetings. Orientation sessions will be
scheduled as either in-person or virtual

.} sessions based on the claimant’s

preference. This enhancement includes
the ability to turn off either mode of
participation for a given period.

Software

9/30/2021 ¢

30.

Enhance 9128 to include new one-on-one

‘| meetings: The ETA 9128 report will be

enhanced to inctude the third meeting.

Software

9/30/2021

Initial all pages
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Exhibit B
Section #1.1

Amend the maximum fixed price referenced in Section 1.1 increasing by

$257,000.00 to $14,485,390.00.

Adad the following Table to Section 1.1 (*Firm Fixed Price”) 1abeled 1.1.1:

Amendment
#7

-::5:#,5':=1:
23,

Amend Secnon 1.1 -
Initiate Virtual RESEA
Orientation meetings

9/30/2021

$41,680.00

24.

Amend Section 1.1 -
Initiate Virtual RESEA 1-
on-1 meetings

9/30/2021

$35,380.00

Amend Section 1.1 —
RESEA selection based on
profiling scores

9/3072021

$13,560.00

26,

Amend Section 1.1 —
Self-schedule RESEA 1-on-
1 meeting options-of Virtual
or [n-person

9/30/2021

$34,610.00

27.

Amend Section 1.1 =7
Initiate third RESEA 1-on-1
meetings

" '9/30/2021

$40,730.00

28,

Amend Section 1.1 -

'] Invite to virtual or in-person

orientation based on
claimant’s preference

- 9/30/2021

$42,150.00

29,

Amend Section 1.1 —
Auto-reminders for all
RESEA meetings (virtual
and in-person)

9/30/2021

$29,630.00

30.

Amend Section 1.1 -
Enhance 9128 to include
new 1-on-1 meetings

9/30/2021

$19,260.00

TOTAL MODIFICATIONS

$257,000.00

Initial all pages ’;ﬁz
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Table 2 - Estimates for Program Development Figures

Subject Le2d, Senior Senior Business

Staff;| Project kgt hMartter Ra:l::si Devetprs - Devel:;'tsc;‘ De;.r.- Devg:ir:‘; Anaiyst

. Expert Mgt Batch| . Oniine SME/QA

Ref & :::’;"’ s1ss.00] s160.00] s125.00] S12500| s1o000)  S125.00|  s105.00f  5105.00
Hours 60 102 16 & L8 L8

23 Cost $11,100 513,000} $2.000 55,500 $5.040 $5,020

T 28 | 63 62 36

Cost 58.880 57,500 58,500 $6,720 53,780

Hours 20 | s6{ 76 68 3z

3 Cost §7.200 57,000 59,500 $7.120 53,570

Hours 20 a8 4 32

2 Cost $3.700 56,000 5500 53,360

- Hours 38 & 92 100 3%

Cost 56,660 ‘ 58,500 511,500 $10.500 $3,570

Hours 18 80 . Bt 56 52 &2

28 Cost 58.880 $10.000 : 56,400 57,0600 55,460 54,210

Hours - <0 ) o -8 20 <3 56 : 66

R P $7.000 s1000] 52500 sag00l  $7.000 : $6,930

Hours 36 KR ' 72 2 0

3 "lcost 56.660 ' 51,000 57,200 $500 52,200

Grand |Hours 328 432 - 36 184 400 332 332
Total  |cCost S 60,680 5 -] 5 saoo0f § 4.500| § 18400} $ S0.000| S 34,860 5 34,860

Table 3 — Total Contract Price

‘

Contract

#2018-01.
ExhibitB | Delete Section 2 (“Total Contract Price”) and replace with the following:
Section #2
Total Notwithstanding any provision in the Contract to the contrary, and notwithstanding
Contract unexpected circumstances, in no event shall the total of all payments made by the
Price State exceed $14,485,390.00 (“Total Contract Price™). The payment by the State of

the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract. i

Initial all pages HIZ Page 60f8
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Table 4 — Contract History

CONTRACT .:|. AMENDMENT: > APPROVAL .| ~CONTRACT -,
. 'AHD E ; ‘.l' " N v

2018-01 Original Contract | June 30,2020 F°b‘I“"“‘tcm’ ;2,)3018 $3,320,000.00

2018-01-1 Amendment #1 June 30, 2020 Fcb‘lua‘tcm’ ,?33019 $50,800.00

2018-01-2 Amendment #2 | June 30,2020 March 27, 2019 $200,000.00

; Item #29 )

2018-01-3 Amendment #3 |  June 30,2022 April 8, 2020 $3 .479,000.00
: Ttem #29

2018-01-4 Amendment#4 |  June 30, 2022 SW‘“‘;::E ;}1{ 2020 | ¢3 560,200.00

2018-01-5 Amendment#5 |  June 30, 2022 January 22,2021 | ¢} 957 850,00
; Item #EE

2018-01-6 Amendment #6 |  June 30,2022 J“’I{c::;égzl $1,690,440.00°

2018-01-7 Amendment #7 |  June 30,2022 $257,000.00

V| CONTRACT. o7 v RO IR

TOTAL: ‘ 17| $14,485,390.00

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect. This modification shall take effect upon the approval date of the Governor and Executive

Council.

Remainder of page intentionally left blank.
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IN WITNESS WHEREOF, the Parties have hereunto sét their hands as of the day and year
first above written. .

) C Date: 08/,6/-202.]
‘Arvind Ranade vt
SymbioSys Solutions, Inc.
Corporate Signature Notarized:
'STATE OF NEWHAMPSHIRE
- COUNTY OF ﬂ/}fmmac b

On this the ./ {g' dayof 4@ (e Loy 2021, before mc,,_%f[; : ﬂ{[m A
the undersigned Officer, Arvind Ranad@personally appeared and acknowledged himself to be the
‘Chief Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, a$ Chief.
Operations Officer, being authorized to do so, executed the foregoing instrumeft for the purposes
‘thereéin contained, by signing the name of the-corporation by ber/himself as Chief Operations
Officer.

WI-TN?« /HEREOQF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace.

My Commission Expires: G 4. NOLIN
< Justice of tho Peace - Now Harnpstilrg
(SEAL) My Commission Expiras Septembier 23,2025

State of New Hampshire

W | Date: ;)”.h/)

'George.N.l".COpadis_, Commissioner [ i / /
State of New Hampshire :
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution_)

15/ Gzcie 7V Wlacaer Date: August 17, 2021
State of New Hampshire, Department of Justice '

Approved by the Governor and Executive Council

Dateé: ,

Page8of 8



- State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,
INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on October 08, 2002. I fusther
certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concemed. .

Business ID: 416652
Certificate Number: 0005381403

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State c;of New Hampshire,
this 15th day of June A.D. 2021.

Do

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE
(Corporation Without Seal)

I, JYOTHI SHANKER : , do hereby certify that:
{Name of the Officer of the Corporation; cannot be contract signatory)

1. Iam the duly elected Officer/President of _SYMBIOSYS SQLUTIONS, INC. ,
{Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors

of the Corporation duly held on August 11th, 2021:
(Date)
RESOLVED: That this Corporation cnter into Amendment #7 of thc contract with the

State of New Hampshire, acting through its Dcpartmcnt of Employment Security, for the
provision of Consulting Services as’ specified in Amendment #7 of NH NHUIS
Maintenance, Support, and Modifications Contract 2018-01.

RESOLVED: That the _ Chief Operating Officer

' (Title of Contract Signatory)
is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 16th day of August 2021.

4. _ARVIND RANADE  is the duly elected _Chief Operating Officer
(Name of Contract Signatory} (Title of Contract Signatory)

| T

(Signature of theUmcer of the Corporation)

//MC /1602

o VIKKI J. NOUIN
_ Justice of the Peace - New Hampshire
My Commission Expires September 23, 2025
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMODAYYY)
6/15/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 15 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cartificate holder in lisu of such endorsemant(s).

IMPORTANT: I the certificate holdor Is 2n ADDITIONAL INSURED, the policy(ies) must be endorsad. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may roquire en endorsement. A statement on this cortificate does not confer rights to the

PRODUCER _&w Donna Peirce | .
Poy Insurance Group - Nashua PHONE _ (603)B83-1587 lfg . t6011983-0397
350 Main Bt | ADORESS; donna.peirce@foyinsurance.com
WIURER{S) AFFORDING COVERAGE NAIC #
Nashua HH 03060 msURER A: Hazrt ford Casualty Ingurance Co 25424
IMRURED - | msurer B : Green Mountain Ins Co 20680
Symbiosys Solutions, Inc. msuRERC: Twin City Pire Ins Co 29459
46 8 Main S5t MWSURER D : Wastchester A Chubb Company
INSURER E ; )
Concord NH 03301 INSURERF :
COVERAGES CERTIFICATE NUMBER:RevMaster 2020/2021 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN !SSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM-OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
INSR
1TR TYPE OF ReSURANCE mﬂ:ﬂ W’ POLICY HUMBER m'?'mmm id PoLICY EXP LIMITS
X | COMMERCIAL GENERAL LIABRLITY - BACH OCCURRENGE s . 2,000,000
[TOARAGE TO NENTED
A | cuases-sae Eoccun | PREMISES (Eg occurencey 1 3 300,000
] CAERAPEI4 0L 11/1/3020 11/1/2031 | MED EXP [Any one porson} 3 10,000
| x | Pex 980008 . ) . o PERSONAL & ADV INJURY | 8 2,000,000
| GEMUAGGREGATE LIMIT APPLIES PER: 1 GENERML AGGREGATE ) 4,000,000
| X | rouGY = Loc PRODUCTS - COMPIOPAGS_ | 3 4,000,000
OTHER: B s
COMBINED GINGLE UMIT ;
| AUTOMOBALE LABIITY (£ ety s 1,000,000
5 |_|arauro ‘ BODLY INUURY (Per paraon) | §
AL SoeED ScHEDWLED 20003448 13/11/2030 | 1273172021 | BODLY INJURY (Per accident) | §
| = | HREDAUTOS AUTOS  (Por proont) ;
Uninsurad molorst combined single 5 1,000,000,
VMBRELLA LIAB OCCUR EACH OCCURRENCE 3
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED I I RETENTION § o $
WORKERS COMPENSATION : l mnnz_]_l.ﬁao
s p i 3a Etate: sew Emmpshirs x PER
ANY PROPR| Excl® Agvind Randada EL. EACH ACCIDENT [ 100000
OFFCERMEMBER EXCLUDED? NiA
C [(Mandatory in KH) C4WRCEIOREL 11/31/2020 | 11/1/3021 | EL DISEASE - €A EMPLOYEE. | 8 100,000
H yus, dascribe under .
ESCRIPTION QOF OPERATIONS below Feel: Jyothd ghanker EL. DISEASE - POUCY LIMT | 3 500,000
D | Technology Errors & Omlssion F13049514001 1171672020 | 11/16/2021 | Uil of coverage 1,000,000
\ Agutegets bt 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional ks Schedule, may be attached i mors spece is required)
Operations usual & customary for Computer Programmer & Software Design.
including Certificate Holder is additional insured if written signed comtract, agreemant, or permit
{such exists prior to loss subject to form indicated above in Genexal Liability sectioa.

Any Person or Organization
to

CERTIFICATE HOLDER

CANCELLATION

(603)228-4080 karen.a.levchuk@nhes.nh.gov;
New Hampohire Department of Employment
Security

Fiscal Management Sectlon

.45 Bouth Fruit Street

Concord, NH 03301

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREGF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

4ichael Foy/PBARB — ALy 7./

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rghts reserved.

The ACORD name and logo ars registered marks of ACORD




» New Hampshire A pMINISTRATIVE OFFICE
Employment 45 Sout FRuT STREET
Security Concorp, NH 03301-4857

GeorcE N. CoraDIS, Coumsnianen
RicHare J. LAVERS, Dzmuty Coumisuoxer \

June 28, 202

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a retroactive Contract
Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by
$1,690,440 from $12,537,950 to $14,228,390 to develop and implement necessary system
modifications to enable payments under the Continued Assistance for Unemployed Workers Act
(CAA), to further strengthen fraud prevention/detection in the Pandemic Unemployment Assistance.
and Pandemic Emergency Unemployment Compensation benefit payment processes under the
Coronavirus Aid, Relicf, and Economic Security Act of 2020, and to enable payments for the
Summer Stipend Program eftective upon Governor and Council approval for the period January 2,
2021 through June 30, 2022. 100% Federal funds.

The original contract was approved by the Govemor and Council on February 7, 2018 (ltem #24).
following a competitive bid process. There have been five amendments to the contract to provide

modifications, improvements and continued maintenance of the unemployment benefit system

functionality. Amendments #1 through #5 were approved by Govemnor and Council on February 6,

2019 (Item #30); March 27, 2019 (ltem #29), April 8, 2020 (Item #29), September 11, 2020

(Informational Item #K), and on January 22, 2021 (Informatioaal Item #EE), respectively.

Federal funding is available in State FY 2022 as follows:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2022

10-02700-80400000-038-509038 Technology. Software $1.690.440
EXPLANATION

NHES is requesting approval of the attached retroactive Contract Amendment #6 for development
and implementation of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS) in order to enable payments under the Continued Assistance for Unemployed

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Awaliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603} 2284145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: wwiw.nhes.nh gov
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Workers Act (CAA), to further strengthen fraud prevention/detection in the Pandemic
Unemployment Assistance and Pandemic Emergency Unemployment Compensation programs
under the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020, and to enable
paymeants for the Summer Stipend Program.

Due to the last minute nature of federal program extensions throughout the pandemic and the need
to make system modifications and enhancements immediately in order to avoid delays in being able
" to'pay unemployment benefits, the work involved with a portion of this request was required to be
started and completed immediately. These necessary system modifications were completed 'in
Jenuary 2021 with additional federal funds not being released to states until late March 2021.

Regarding the portion of this request dealing with additional federal funding made available to every
state workforce agency to further assist with future proofing state payment systems in order to
prevent and detect fraud and identity theft, USDOL~ETA offered this additional funding in the form
of a supplemental budget request. NHES submitted the necessary applications and was approved
for the supplemental funding. The approved system modifications were initiated in April 1, 2021
and are anticipated to be completed by October 1, 2021.

Lastly, additiona] CARES funds were made available to support the necessary system modifications
to meke payments under the state’s Summer Stipend Program. The Summer Stipend Program

provides payments to formerly unemployed workers retuming to work and retaining employment -

for at least eight weeks. The necessary system modifications were initiated upon the announcement
of the program on May 19, 2021 and are anticipsted to be completed by July 22, 2021.

In the event Federal funds become no longer available, Genéral funds will not be requested to
support this contract. .

Attached is the approvai letter from the Office of Information Technoiogy (#DolT 2018-049F).

Respectfully submitted,

(£_3"corge N. Copadis .
Commissioner
Attachments

- A

" o e



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Denis Goulet
Commissioner !
June 18, 2021

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology {DolT)
has approved your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 2018-049F.

This amendment request is for SymbigSys Solutions, Inc. to provide the enhancements to
the New Hampshire Unemployment Insurance System (NHUIS) system per requirements
to utilize Continued Assistance Act Funds for the extension and modification of federal
pandemic-related programs, Supplemental Budget Request Funds to further assist with
fraud detection/prevention and program integrity and CARES Act Funds to support the
Govemor's Summer Stipend program.

This amendment increases the price limitation by $1,690,440.00, from $12,537,950.00 to
£14,228,390.00, with no change to the contract completion date, effective upon Governor
and Executive Council approval through June 30, 2022.

A copy of this letter should accompany your Agency’s submission to Govemor and Executive
Council for approval. :

" : | Sincerely,
Denis Goulet
DGfik
DolT #2018-049F

cc: William Laycock, DolT - IT Lead

"innovative Technologies Todoy for New Haompshire's Tomorrow™



. 'STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
. NHUIS MAINTENANCE,, SUPPORT AND MODIFICATIONS
’ :CONTRACT 2018-01° . . .
CONTRACT. AMENDMENT o

. WHEREAS, pursuant to en Agreement approved by the Goim-nor and Execiitive Council on
February 7, 2018, Item #24, based ipon RFP #2018-01 (hereinafter referred to-as the “Agreement’),
" SymbioSys Solutions, Inc. (hereinafter referred to as “Vendor”? or “SymbioSys”) agreed to supply
certain services relating to the maintenance, suppoit and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms-and conditions.specified in the
Agreement and in consideration of the;payment by the Depaftméiit of Employment Security
(hereinafter refmed to as“the Depanmmt" or, “NHES") of certain sums as specified therein;

WHEREAS sadigreementwasmodlﬁedbyCommct Amendment-#1-dated January 2,
2019, and approved by Governor and Council on 'February 6, 2019 (Ttem #30), to provide
modifications and imiprovements to certain reporting finctions in NHUIS &nd to increass the amount
of the contract by $50,800.00, from $3,320,000.00 to $3,370,800. 00, - e

WHEREAS, said Agreement was modified by:Contract Afnendrment #2 dated March 6, 2019,
and approved by Governor and Council on March 27; 2019 (Item #29), to provide enhancements
and/or modifications necessary to support common registration and case' management across the ES,
Ul and DW programs consistent with Workforce. Innovation and Opportunity Act (WIOA)
requirements for creation of & “common front door” for workforce agencies and systems in NHUIS,
and to increase the amount of the contract by $200,000.00, from $3,370,800.00 1o $3,570,800.00;,

WIEREAS, said Agreament was further wodified by Contract Amendment #3 duted March
. 26,:2020, and epproved:by Governor and Council on April 8, 2020 (Item#29), to exercise the option
to extend the contract term for a period of two years, from July 1, 2020 to June 30, 2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the
contrect by $3,479, 000 00:from $3,570,800.00 to$7, ,049,800.00; -

WHEREAS, on March 27, 2020, Congress enacted the CARES Act, creatmg new and
expanded benefit programs in connection with the COVID-19 pandemic, inchuding Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergéncy Unemployient Compensation (PEUC); to be administered'by.and through the State
Unemployment Systerns, and said Agreement was modified by Contmct ‘Amendment #4 dated
August 13, 2020, and approved by the Goversor on August 20, 2020 (G & C Informational Item # K,
September 11, 2020), to allow the-expedited development work for the implementation and payment
of FPUC, PUA and PEUC benefits as-described above, and to increase thr. amount of the commct by
$3 560,30000from$7 049,800.00 to $10,610, 10000 e

WHEREAS, on August 8, 2020 the President authonzad the Lost Wagw Ass:stnnce (LWA)
Program and directed FEMA to use Stafford Act'Diséster Relief Funds to provide supplementsl’
payments in the emount of $300 per week for wages' lost due to the pandcmxc Said Agreement was -
modified by Contrect Amendment #5 dated December 9, 2020, and approved by the Govemor on
Decemnber 14, 2020 (G & C Informational ktem # EE, Janumy 22,2021), to allow: the expedited
dcvclopment work for the implementation and payment of LWA bc.ncﬁts as: dwcnbed abovc, ald to
increase; the amount of the, contract by $712,850.00 from- $10 610,100.00 to $11,322,950.00;  °

“Initial all pages H Page 1 of 10
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WHEREAS, on August 31, 2020, the US Departmeat of Labor (USDOL) notificd states of
newbquirements 1o combat Fuf in the bencit pyyment procesy nd inade fiids Evaileble BionEN
the;fling:of:Supplemental Budget Requet (SBRS) for sich: purgose: Said-Agrecmer twasmodified -
by Contract Amendment #5.dated December 9, 2020, and approved by the Governor on December

14, 2020 (G & C Informational Item # EE, January 22, 2021), to allow the expedited development
work to strengthen. fraud prevention and detection, and to increase the amount of the contract by
$1,215,000.00 from $11,322,950.00 to $12,537,950.00; .

WHEREAS, on December 30, 2020, the USDOL potified states of the extension and
modification.of uncmployment insurence and federal pandemic-related provisions pursuant to-the
Continued Assistance for Unemployed Workers Act (CAA), and the availability of additional
funding to assist states with the implementation of these dew requirements. NHES applied for and
has received additional SBR funds in the amouat of §650,000.00;

WHEREAS, on January 15; 2021, the USDOL notified states of additiona! finding available
to further assist states with the implementation of hew requirements to cambat fraud in the benefit
payment process. Strengthening fraud prevention is esscatial to program integrity. NHES applied
for and has received additional SBR funds in the amount of $1,215,000.00, of which $790,440:00 is
to support this contract amendment; . .

~ WHEREAS, on May, 18, 2021 Governor Sununu announced the Summer Stipend Program to
;provxdebonuspwmmofon“mlyuncmploycdworkemcunnmgmworkundmmmg o
" employinicat f6f atleast gight (8) wedks and directed fimds-from the Cotoniavirus Aid; Reliefidnd

ic Secirity, (CARES) Act tobeused for thispurpose. :Seid'program requires expedited

.

development work to implement said requircments and to make payments -4, tithely meonerto-
eligible individuals. NHES received authorization for $250,000.00 in CARES Act funds to support
the necessary system modifications; ‘ '

. WHEREAS, the Vendor desires to continue to provide the requested technical services and
the Partics seck to amend the Agrecment in keeping with the agreed upon terms,;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Parties agree as follows:

Table 1 - Modifications to Deliverables -

! ."-”é-".?. - c$'
ey
’}ﬂ" *”‘?’ R R N & T W
Agreement | The Agreement is hereby amended as follows:
| (Form P-37) :
Section 1.8 | Amend Section 1.8 of the Agreement (Page 1) as previously amended by
Pricing increasing the Price Limitation from $12,537,950.00 to $14,228,350.00.
Contract . | Add'the following General Provisions to Contract Agrecment Part 2 (at page 25):
Agreement _
Part2 PR =
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Pursuant to 2 CFR 183.300, noncoftheﬁmdsrccervedmdcrdmscontmctshaﬂbc
| provided directly or indirectly to a person or eatity who'is acﬁvcly opposing the United

| Parsuant to 2 CFR 200.216, noneofthc funds received under this contract or any |.
{ componeat of any system, or as critical technology as part of any'system. As described
| Stevens Amendment: This contract is supported by the Employment and Training |.

| Administration (ETAY of the U S Department of Labor (USDOL) as part of awards '
totalmg $1,440,440. ©

22. Never contract with the enemy

'States or coalition forces involved in & contingency operation in which members of thc
Armed Forces are actively on,gaged in hostilities.

3. Prohibition on certain tclecommunications ‘and video surveﬂlance services and
equlpmcnt : . .

extcumonahallbeusedtoprocurcorobtameqmpmcnt, services, or systems that uses-
covered telecommunications equipmetit’ or serviced' as a substantial or essential

in Public Law 115-232, section 889, covered telecommmnications equipment. is.

telecommunications equipment.produced by Huawei Technologies Company or Z.'I'E .
Corporation (or any submd:my or affiliate. of such entities).

Exhibit A;
Section 1.
Contract
" Scope and

— T — T —

Mochfy the Deliverables Table 1.4 in Sectioa 1, “Contract Scope and
Deliverables” to include the new delivmblu tnilu'lones aind ncﬂvlties related to
NHUIS as follows:

" Deliverables

#6

Amendment |

n “l ’ '. ‘a mvew;} > J A \-{ E—;"i
S i N PR #P:-u Py S dRyped, I;F %liﬁw D ;t =2 |
"CAA FPUC: Implement thc "1 8¢ 01!09!2621
{ reauthorized FPUC program, modifiedto | * . . "
pay $300 per week in FPUC benefits for a :
| weeks of unemployment ‘ending between
1/2/2021 thmugh 3/13/2021.

7 ﬂagau‘;g:y'fb el.‘a'iklé-
R

Develop and l.mplancnt pmgramg <]:odc

to-cnable paymeat of FPUC benefits, ~| :
when eligible, and deduction of taxes, | ; .
offsets and child sitpport, as applicable. T

Perform coding to allow cstablishment of _
ovcrpaymcnts_.ﬁ . I ’

| Perform coding to,allow staff to view of [
paymaeats, deducnons check 3tubs, etc.,
-and claimants to view payments and .

| correspondence. . _
CAA PUA: Implcment the cxtcnsion of | Software |- 02/10/2021
tthUAprogmmt.hroughtheweek ; _ .

15.
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R ' T eoding 371372021, by adding 11

'| edditional weeks of unemployment

i benefits that may only be paid out for the
: weeks ending on or after 1/2/2021.

Design-functionality to allow for a phase
out period between 3/13/2021 and 1.
! ‘| 4/3/2021,to allow benefits to be . : g

: 1 extended by up to three éc!ditionnl weeks: ‘ )
;s B | for claimants who, after being paid for |
| 1 ‘the week ending 3/13/2021; have not yet
; ' i|, exhausted benefits. .

.

'J lmpluncnt ﬁmcnonnhty for claimants to .
" upload required documentation

} " substantiating employment or sc.lf— : g
' ." | .employment. - ; it

g Perform code modifications to allow for
1 continued establishment of
_ ovetpaymmrs to cnable staff to view of ||
péyinents, deductions, check stubs, etc.,
- and c.lmmams to view paymenls and ,
- correspondence: *

: ' :  Perform code modifications to ephance” | . |-
. the Federal Report $02B based on . A
retined PUA Teporting;ruies. . A . '
"16. | CAA PEUC: Implezient the extension of Soﬂware 02/28/2021
the PUA program to the week ending [
3/13/2021, by adding 11 additional . :
weeks of unemployment bencfits that . X
may only be paid out for the weeks . )
ending on or after 1/2/2021.

Design functionality to allow for a phase

out period between 3/13/2021and

: 4/3/2021, to allow beaefits to be
extended by up to three additional weeks

for claimants, who after being paid for

the week ending 3/13/2021, have not yet

exhausted benefits.

| Implement the functionality to continue

: ’ to pay PEUC if the claimant establishes a -
: new benefit year with a regular UC rate

i that s at least $25 less thag the PEUC

- WBA. '

Initial.all pages H Q Page 4 of 10
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. | “Perform code modifications to allow for ‘- |
) i contimued establishment of : i o
: il overpayments, to enable staff to view of ’
i paymeats, deductions, check stubs, etc., | X
o !andclaimantstoviewpaymcnt;md ; |
 correspondence. ! { 11

- | Perform code modifications to enhance

' || Fedéral Reports based on refined PEUC .

' : ‘| :reporting rules. .

17| CAA MEUC: Implement o new | Sofware | GAIAGH

'|' provision that allows certain individuals | - . |
to be paid an additional $100 of - : : HE R

supplemental benefits per week for the .

| weeks ending between 1/2/2021 through '

3/13/2021. ¥

[

s Implement functionality for claimants to
upload the dociimentation required for :
substantiating at least $5,000 in self- ' it
| employment earnings in order to be e 1
eligible for MEUC. * '

Perform code modlﬁcatmu to ullow for
| the establishmerit of overpayments. . '
Perform code modifications to enable ' : ,
staff to view of payments, deductions, : 1
1| check stubs, eic., and claimants to view
payments and coryespondence.

| Perform code modificationis to ensble
| fiscal reporting for the new MEUC
program. .

Implmnent any ideptified Fede:al
'Reporting requirements for MEUC. - :
18. | CAA PUA Fraud: Intcrfacc with | :Software | 07/307202F
NASWA's IDV. T :

Coordinate with dnd participate in the
-Identity Verification facility offered by
the NASWA Integrity Center. Integrate
the information provided by thé IDV

with New Hampshire's existing identity

| verification, identity proofing and other |
* i fraud detection tools and methods across .
' I the InvestiCase module of the Benefit | AR ' ,
AL ~PaymentSystun. 1. ° _

fhjtiat all pages: Page50f10
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T T 19. | CAA PUA Fraud: Implement Software |  10/01/2021
' | visuslization and greater configurability "

N - in the current fraud prevention tool to
' eneble quickly adapting to different types
- of cnigrgifig fraud scheme.

Brhance the InvestiCase module to .
{ incorporate better visualization methods i
1 to trace the fraud patterns-identified by
the application. Additionally, sugment
the tool to allow authorized power users. |
' to.easily configure/reconfigure it ing '
' | manner that best tackles constently )

; evolving fraud schemes - cmpowering . 1
: BPC staff to cffectively detect and : E
; prevent fraud es early as possible based
' | on the lessons leatned from the PUA,
~ . - | FPUC, PEUC and LWA éxpérience. .
720, | CAA PUA Fraud: Introduce multi- | Software | ~ 08/132021
- factor sutheptication. o “

| Enhance the current Single Sign-on

| capability to incorporate contemporary
multi-factor sutbentication features that -
| safegtiard existing user accounts from
| being compromised by fraudsters, while _
'| also protecting State and Federal Funds | » ;
by preveating improper payments ;
: .| rowards such hijacked uscr accounts. ; ' 1
21, | CAA PEUC Fraud: Further extend the | Software | 10/01/2021
| new and enbanced fraud preveation and ‘ '

| detect measures to handle early -

] identification and prevention of PEUC-

| related fraud. : L : - .

22. | Summer Stipénd Program: Develop, | Software 077152021 ¢

| test and implement programming code (notify claimants i

|, for the Sumnmer Stipend Program in ; and accept  {;

4 accordance with requirements to be ¥ applications)

| .developed by the State to pay stipends to :

'| eligible individuals in the amount of | o221 |

1| either a one-time fixed §1,000 payment (process

. .| to individuals maintaining full-time |  approved

| employment for cight (8) weeks or a one- applications and

‘| time fixed $500 payment t0 individuals | make payments)

| maintaining part-time employmeat for | .

] cight (8) weeks that in either case were 1

formerly collecting unemployment . .

| benefits as of May 18, 2021 or later. . ]

i ' . : - R
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: ~
"1 Perform coding to: (8) potify-potentially
: eligible claimants to apply for the

k stipend; (b) capture response to

’ ‘ applications and upload required

| documents; (c) create workflow for staff
to review applications and required
documents and approve/deny the request;
'| {d) process approved application to pay
stipead using a separate bank account;

. and (c) allow claimant to vxew eligibility
: ' 1 status. o meiai

Exlhibit B Amend the maximum fixed prlce referenced in Sccﬁon 1.1 incrming by
4§ Section #1.1 | $1,690,440 to $14,228,390.

N

.. _.].Add-the following Table to Scct:on] 1 (“Flrm leed Price”) labeled 1.1.1:
S S T R e T R TR
X M ! no ' e a-.. - a—-‘fﬂi—‘:‘aggﬂl”f‘:_. t3 ;u*:. .. .
‘:t‘m‘m ﬁ‘ﬁ%.m ‘%m %” LK '3 Tyt preiles SRS
14. | Amend-Section 1. 1— . 01/091‘2021
Implement CAA FPUC .
15. | Aoend Section 1.1 — T 0_2!10/2021 ' _
Imiplement CAA PUA , | o

16. | Amend Section 1.1 - . 0272812021 $150,600
. Implement CAA PEUC ; - I
17. | Amend Section 1.1 - T 0353172021 ‘ $150,000
" . | Implement CAA MEUC ) ] - !
18 | Amend Section1.1—" """ 7 07/3072021 ' © $160,800°
© | Interface with NASWA’s :
IDV (CAA PUA Fraud) : . - . )
19. | Amend Section1.1—- = | 10/01/202% | " $347,520
'h Implemeat. visualization and T
| greater configurability in thc
current fraud prevention tool
. : {CAA PUA Fraud). , .-
) | 20. | Amend Section 1.1 - . 08/13/2021 ! $87,720-
- Implement multi-factor
1 . ; authentication (CAA PUA
| ‘| | Fraud) L N - o
21. | Amend Section 11— * 7 10/01/2021 $194,400
Implement enhancements for : .
carly detection and
prevention of PEUC fraud
. (CAA PEUC Freud) _ : .
22.. | Amend Section 1.1 - 0771572021 | " $250,000
. Implement Summer Supmd 07/22/2021 _ _
: | Program I

{ ToTAL MODIFICATIONS : . $1,690,440

"1 Amendment
. #6 .

o A

L
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‘Fable 2 - Estimates for Program Development Figures

) ; — g u’d‘ fr - - . :
i 1 Subject Batch & Sentor

. a - 1] 1
! Staff:] Project Mgt Matter Dewelprs <|-
; : Expert Relense ! Bqt_d'i

..... 4 - el I R i

Business
Analyst
SME/QA

Deve)prs -|Senlor Dev.i Develprs -
Batch| —Online \ Online

- Pr -] BRSO N - ! | i " C o ) .
Houry ool swoco|  susoo| susoo] sw0000  susoof $10500)  $10500

Hours AT " N ) 120 60 30 of: 2460
Cost | s22.200[; _sis200]  $9,000f 515,000  $5000(  s37sof . . $0[.. 525200
Hours ~ 00|’ ol  120] 00| 10|  _300] . 30| - 450
Cost $55.500]  $13,200{  $15,000[  $37,500]. | 512,000] _ $37,500  $31,500  $47,250|

vl

Hours . 180/ "180 B T . R . 6] 270{
o | swaoo| saesoo| smsoo| smsol.  socool swsoool ol 528.350]
U T I S O R ™ I S
T |cest $33,300|% $28800]  $13,500(  $22500),  $5,000 522,500 518900}  $1B,900
| THours | 7 16 83| ol o 35| 26| 208
Gost ) ss0320]  saseo| smoo0l ... %0 50| .+ $as,000] $31,080]  $21.840
Hours N 232| .n I 856 616 400

000

0

50

19 [ | ssimol.  s37a20f  ss.000[ 525, so| $112,000] $64,680|  $42,000
Hours T T T 0 16 T
Cost | s19,2e0] sof  $2,000 so| ~ szoo0] $3s.440f 55040

7] 296 229

Hours 6]  1s2] e —ef) :
st | Staeo| saea] 5,000 . $5000 56400 ' S74000[ 31080,  $%3:520

22 Hours _150 .. 158] - 346| 2% - . 22 . 336 268
2 oose | “sa3300] s2s280]  se3250f  $37,000 $19,200] $29,000]  $35280|  $28,140
“Grand Hours 1784] 1158 70| ame| . 616 2982 — 2352 _"2288
Total |[Cost $330,040|: $ 185,280] $ 121,250 $164,500] § 61,600| $ 367,750 $ 245,960] $ 240,240

20

AT
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Table 3 - Total Contract Price

"Exkibit B | Delete Section 2 (“Total Contract Pnce”) and repl#ce with the fol]owmg-

“Total | . Notmthstmdmg any pro\ns:on in t.hc Cont.ract to thc conlnry and notwnthstandmg
Contract | unexpected circumstances, in no event shall the total of all payments made by the
. Price State exceed $14,228,390.00 (“Total Contract Pricc”). Thé paymuent by the Stite of '

| the Total Contract Pri¢e shall be the only and the complete réimbursement to .
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in "~ ~

| the performance hereof.

The State will not be responsible for any travel or out of pocket expenses | mcumd in
the performamc of the Services provided under tlns Contract. :

Table 4 Contract History-

"CON’I'RACI‘ f.,_-‘."",‘- - .‘.
f . .
. "i'-;.-. i g
201801 June 30,2020 | _F ”‘I““’m’;mfo‘s. | 33320 000.00
2018-01-1 Amendmeat #1 | June30,2020 | E"b‘i‘t‘:g:égmg . sso,soo.oo_'
T 2018-01-2 Amendment#2 | Juic30,2020 | M“ﬁ;}zgow | $200,000.00
2018-01-3 Amendment #3 | June 30, 2022 Aﬁfﬁggm $3,479,000.00
1 2018014 Ameadment#4 | June 30,2022 SW‘“‘;:::;II( 2020 | 3 560,300.00
§ 2018015 | Amendmeat#s- | June30,2022 | 'I‘m‘;taglz#zééo"l $1,927,850.00
2018-01-6 Amendment#6 | June30,2022 | ' " | $1,690,440.00
R s s
e -.r_om, ez#a&m«;

Except as provided berein, all other provisions of the Agreement shall remain in full force
end effect. This mod.lﬁcauon shall take cffect upon the approval date of the Govemor and Executive
Council. -

lnitlal all pages . Page 9 of 10
‘Véndor lnltlals ﬂﬂ



IN WITNESS WHEREOF, the Partics have hereunto set their hands as of the day and year
first abo\rc'wﬁ_ttcn. : :

SymbioSys. Solutions, Inc.

Corporate Signature Notarized:
STATE OF NEW. HAMPSHIRE

COUNTY OF._ V] 0 rritacle. ' c ) L

On this the 22 day of /] a2 52021, before me, . [/ )44 » 1'4/./1 _
. the undersigned Officer, Arvind Ranade personally appedrod and acknowledged himself to be the:
Chief Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief
Operations Officer; being suthorized to do so, executed the foregoing instrument for the purposes
therein contained, by signing the name of the corporation by her/himself as Chief Operations
Officer. ’

IN WTTN] SM{EREQFl'hcreuntosetmyhandandofﬁcialscal.

Notary Public/Justice of the Peace

My Commission Expires:
o st op 9 . NOUN
AL Justioe of the.Pance - New Hampahire
‘ My Commission Expiies Septamber 23, 2025

State of New{ ampshire

Y T

Georgc N C;Jpaﬁis, Commissioner o [ 7 ¥
State of New Hampshire '
Department of Employment Security ¥

Approved by the Attorney General (Form, Substance snd Execution)

-

/s/ Stacie M. Moeser . " Date: June 25,2021
State of New Hampshire, Department of Justice -

Page 10 of 10
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New Hampshire  ApMINISTRATIVE O

: Employment 45 SoutH Frurr STREET - 3y AL
\ ) b S/ Security © - Cowcorp, NH-03301-4857 ’«i M
Were Mﬁgfokccpﬂml'lmwhln'm”g‘ , N
GEORGE N. CoPADIS, Commtamone’

RICHARD J. LAVERS, Deruty Commissioner

C 7O\

December 22, 2020

His Excellency, Govemnor Christopher T. Sununu ' . ,
" And the Honorable Council . o
— State House )

Concord, NH 03301

‘ INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-08,:2020-09, 2020-10, 2020- 14, 2020-15, 2020-16, 2020-17, 2020-18, 2020-20, 2020~ ,
21, 2020-23 and 2020-24, and suspension of Manual of Procedures 150, V, A, 3 requirement,
Govemor Sununu has authorized New Hampshire Employment Security (NHES) to enter into a
retroactive Contract Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the

. contract amount by $1,927,850 from $10,610,1 0010$12,537,950 to develop and implement necessary
‘system modifications to enable payments under the President’s Lost Wages Assistance Program and
10 strengthen fraud prevention/detection in the Pandemic Unemployment Assistance and Pandemic '
Emergency Unemployment Compensation programs’ benefit payment processes authorized under the
Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020.  This contract is paid with
100% Federal funds. ‘ ’

The original contract was approved by the Gov_cmor\and Council on February 7, 2018 (ltem #24)

" following a competitive bid process. There have been four previous amendments to the contract to
provide modifications, improvements 2nd continued maintenance of the unemployment benefit
system functionality. Amendments #1, #2, #3.and #4 were approved by Govemor and Council on
February 6, 2019 (liem #30), on March 27, 2019 (ltem #29), on April 8, 2020 (ltem #29), and on
September 11, 2020 (ltem #K), respectively. o ..

Federal fundinig is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to'adjust encumbrances between State Fiscal Years through
the Budget OfTice, if needed and justified: '

02-27-27-270010-8040 DEPT.OF EMPLOYMENT SECURITY $FY 2021
10-02700-80400000-038-509038  Yechnology. Soflwore $1.927.850

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opponunity Emhloyer and complies
- withthe Americans with Disabilities Act. Auxiliary aids’and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax {603) 2284145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: wu)w.nhes.nh.gov
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His Exceltency, Governor Christopher T. Sununu.
And the Honorable Council
Page 2 of 3

EXPLANATION

. The-attached retroactive Contract Amendment 5 is for the development and implementation of
necessary modifications to the New Hampshire Unemployment Insyrance System (NHUIS) in order
to enable:payments under the President’s Lost Wages' Assistance Program and to strengthen fraud
prevention/detection of benefit payment processes. for the Pandemic Unemployment Assistance

(PUA) and Pandemic Emergency Unemployment Compensation (PEUC) programs suthorized under
the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020:

NHUIS is the automated system through which an individual files for unemployment benefits;
employers respond to requests for information necessary to determine: ¢higibility for benefits, and
NHES staff process and manage the accounts for benefit claims, payments and overpayments. The
system is critical to the delivery of much needed benefits.to claimants.

The Lost Wages Assistance (LWA) Program was suthorized by Presidential Memorandum issued on

August 8, 2020 under the Other Needs Assistance Program for Major Disaster Declarations Related

to Coronavirus Disease 2019. The LWA Program provided for a temporary supplemental federally

funded weekly benefit payment of $300 to eligible individuals.

Additional federal funds were made available from the United States Department of Homeland
 Security — Federal Emergency Management Agency (USDHS - FEMA) to cover the cost of system

enhancements necessary to make these weekly benefit payments. : '

The United States Department of Labor — Employment and Training Administration (USDOL-ETA)
made additional federal funding available to every state workforce' agency to assist with efforts to
prevent and detect fraud and identity theft and to recover fraud overpayments associated with the new
PUA and PEUC progrims. USDOL-ETA offered the additional funding in the form of 2
supplemental budget request. NHES submitted the necessary applications and was approved for the
supplemental funding to support the system modifications necessary to further enhance NHUIS.

The supplemental funds authorized provide for the expansion and improvement of existing integrity
functions currently utilized by NHES. New Hampshire has been quite successful with the prevention -
of pandemic.related fraud, particularly identity theft related fraud. Thesc funds will allow NHES to
build many of the lessons leamed thus far during the pandemic into the benefit system thus making
the detection process less manually intensive. InvestiCase, the fraud prevention and detection module
within NHUIS, will be further enhanced to provide staff with additional tools to better track, detect,
and prevent fraud in both the PUA and PEUC programs. PUA claim-specific screens will also be
added 1o NHUIS to assist with necessary and new data collection for self-employed individuals.
Additionally, NHES will be able 1o coordinate with and participate in the Integrity Data Hub (IDH)
operated at no cost 10 states by the Natiorial Association of State Workforee Agencies on behalf of

-

-



His Exceilency, Govemor Christopher T. Sununu
Andthe Honorable Council
Page 3 of 3

* the USDOL-ETA. IDH is a secure, robust, coordinated platform that allows states to work logcthcr
to detect and prevent unemployment fraud.

In the event Fedcraljfimds.bccomq no ‘lo‘nger available, General funds will not be requested to support |
this contract.

i

~

Attached is the spproval letter from the Office of Information Technology (¥DolT 2018-049E).

spectfully submitted,

el

(\:IOOI'BCN Copadis
Commissioner

Attachments



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
. 2 Hazen Dr, Concord, NH 03301 -
Fax: 603-271-1516 TDD Access: 1-800-735-2964
- www.nh.gov/deit

Denis Coutet
Commissioner

December 1, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissianer Copadis:

This letter represents formal notification that the Department of [nformation Technslogy (Dol T)
- has approved your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below nnd referenced as DolT No. 2018-049E.

This amendment request is for SymbnoSys to perform necessary program development
work and implement enhancements to the New Hampshire Unemployment [nsurance
System (NHULS) in order to enable NHES to make benefit psyments under the
President's Lost Wages Assistance (LWA) Program. The amendment also provides for
enhancements designed to strengthen fraud prevention/detection in the Pandemic

. Unemployment Assistance (PUA) and Pandemic Emergency Unemployment,
Compensation (PEUC) benefit payment processes for which the United States
Department of Labor (USDOL) made supplemental budget request funds available.

" This amendment increases the price limitation by $1,927,850.00, from $10,610,100.00 to
$12,537,950.00 and shall become effective upon Govermnor and Executive Council
epproval through Junc 30, 2022.

A copy of this lerter:should accompany your Agency s submission to Governor and Executive
Councit for approval.

Sincerely,
Denis Goulet
DGfik/ek
DolT #2018-049E

cc: William Laycock, DolT - IT Lead

“Innowvative Technologies Todoy for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

: ' CONTRACT 2018-01
CONTRACT AMENDMENT #5

WHEREAS, pursuant to an Agreement approved by the Govemnor and Executive Council on
February 7, 2018, ftem #24, based upon RFP #2018-01 (hercinafter referred to as the “Agreement'’),
SymbioSys Solutions, Inc. (hereinafier referred to as “*Vendor” or “SymbioSys") agreed to supply
certain services relating to the maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based uponi the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Employrent Security
(hereinafter referred 10 as “'the Depantment™ or “NHES™) of certain sums as specified therein;

- WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2,
2019, and epproved by Govemor and Council on February 6, 2019 (Item #30), to provide
modifications and improvements to certain reporting functions in NHUIS and to increase the amount
of the contract by $50,800.00, from $3,320,000.00 to $3,370,800.00,

WHEREAS, said Agrecment was modified by Contract Amendment #2 dated March 6, 2019,
“and epproved by Govemnor and Council on March 27, 2019 (ltem #29), to provide cnhancements
" and/or modifications pecessary to support common registration and case management across the ES,
Ul and DW programs consistent with Workforce [nnovation and Opportunity Act (WIOA) )
requirements for creation of a “common front door”” for workforce ageacies and systemsiin NHUTS,
and 10 increase the amount of the contract by $200,000.00, from $3,370,800.00 t0 $3,570,800.00;

[y
i

WHEREAS, said Agreement was further modified by Contract Amendment #3 dated March
26, 2020, and approved by Governor and Council on April 8, 2020 (ltem #29), 10 exercise the oplion
to extend the contract term for & period of two years, from July 1, 2020 to June 30, 2022, 10 sllow for
continued maintenance and support of NRUIS by the Vendor and to increase the amount of the
coatract by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27, 2020, Congress enacted the CARES Act, creating new and
expanded benefit programis in connection with the COVID-19 pandemic, including Federal Pandemic
_Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensation (PEUC), to be administered by and through the State
Unecmployment Systems, and said Agreement was modified by Contract Amendment #4 dated
August 13, 2020, and approved by the Govemor on August 20, 2020 (G & C Informational Iiem # K,
September 11, 2020), to allow the expedited development work for the implementation and payment
of FPUC, PUA and PEUC benefits as described above, and to increasc the amount of the contract by
$3,560,300.00 from $7,049,800.00 t0 $10,610,100.00,
‘ ]

WHEREAS, on August 8, 2020, the President authorized the Lost Wages Assistance
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental
payments for wages lost due to the pandemic. State Governors were required to sdminister the
supplemental payments for lost wages through the State unemployment insurance systems. In New
Hampshire, cligible claimants who received at least $100.00 in benefits.in a week were eligible to
receive on additional $300.00 for each such week for the durstion of the Lost Wages Assistance
program. The new program required development efforts to enable eligibility certifications, to

initial all pages Pagelof8
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implement programming to allow payment of benefits, ond create other functionality to permit the
program to operate in accordance with all federal requircments;

WHEREAS, on August 31, 2020, the US Department of Labor (USDOL) notified the States
of new requirements to combat fraud in the benefit payment process and made funds available
through the 6ling of Supplemental Budget Requests for such purpose. Strengthening fraud
prevention is essential to program integrity. NHES applied for and has received SBR funds in the

amount of $1,215,000.00.

WHEREAS, the Vendor dwi}ﬁ {0 continue to provide the requested technical services and

the Pearties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Partics agree as follows: '

Table 1 — Modifications to Deliverables

Initial all pages
vendor Initials H::Q

Contract
£#2018-01 AMENDED TEXT
ent . | The Agreement is hereby amended as follows:
(Form P-37) ' .
Section 1.8 | Amend Scction 1.8 of the Agreement (Page 1) as previously amended by
Pricing increasing the Price Limitation from $10,610,100.00 to $12,537,950.00.
Exhibit A; -
Section 1. | Modify the Deliverables Table 1.4 in Section 1, “Coatract Scope and
Contract Deliverables” to include the new deliverables, milestones and activities related to
Scope and NHUIS as follows:
Deliversbles | .. . ‘ i
Ref. Activity, Deliverable and Milestone Delivery ~ Projected
_# _ L Type Delivery Date
Amendment 7. -} LWA Phase 1: Soltware 97112020
#S 3 Implement intake processes (o obtain !
{ LWA cligibility certification from

Claimants, Employers (for Work Share

plans) and StafT. o

Develop and implement programing code |

to enoble payment of LWA benefits,

when eligible, and deduction of taxes

from benelits, when applicable.

Perform coding for imeraction with a

brand-new bank account, creste check

stub functionality for paper checks and

updated bank files. [mplement code

segments to handlc check cancellations,

clearance, and reconciliation functions.

Page20f8




Account for LWA benefits separntely
from other Ul benefits. -

Perform coding (o allow establishment of
overpayments and exclude offsciling UC
benefits to repay such overpayments.

Perform coding to allow staff view of.
payments, deductions, check stubs, ec.,
and claimants to view payments and

§ correspondence.

’

LWA Phase 1a: o

| Develop and implement programming

code 10 enable establishment of 8
minimum Ul WBA of $100.00, with the
capacity to gencrate new determinations,
redeterminations end appeals of such
monetary determinations. |

Software

972172020

LWA Phase 2; Implement modules for
the maintenance of overpayments, and
repayments (including both sutomatic
and manual distribution of repayments,
separsting LWA components-from
regular UC components, fecilitate
redirecting of these funds to the new
LWA bank account). Incorporate LWA
investigations and collections into
InvestiCase and CollectiCass. Modify
forms, determinations, reposts, screen
functions and information presented to

‘| staff and claimant via on-line view or

documentation delivered via mail.
Develop and implement programming
code to address new federal/financial
reports and management repornts required
for compliance with the LWA program
requirements. Amend existing federal
ETA reports such as ETA 5159, ETA
5159 STC and ETA 227 to exclude LWA
components.

Software

1173072020

-10.

PUA InvestiCase: Integrate queries with
[nvestiCase to provide staff with a birds-
cye view of all incoming PUA claims.
Allow the queries to be initiated on-
demand for a specific timeframe.

Software

0322021

Initiat all pages
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-~

Incorporate funciionality to integrate |
query results in 8 manner thot will allow
s1aff to initiate further action instantly,”
rather than manually entering new cases
and/or recording fraud markers based on
a review of the results..

Develop additional InvestiCase
improvements to: (a) Allow saaffto
request sutoclosing of cases (with sudit
traiY and proper notation) when the
investigation of & group of potentially
fraudulent "hits” results in a no-fraud
conclusion; (b) Providc s detailed history
of ransactions or dasta points that caused
a claimant to become “blocked” and
identified as a potential fraud risk (block
tracing); (c) Incorporstc lessons lcamed

:from PUA, FPUC, PEUC apd LWA into
- | the spidering functions of InvestiCase;

(d) enable timely follow.up actions on [D
Theft by interfacing with a new [D Thefl
claims reporting portal for victims to
report incidents; and (¢) interface with

| providers of statewide country prison

data for a county prison crossmatch.

| PUA Prevent/Deter Fraud: Create

sdditional pages that will dynamicaslly
present as part of the claim form when

-| the claimant indicates they have been

self-employed, or system business rules
2nd tools {such as OPO match) identify
sclf-ecmployment. Enhancements will
allow: (a) Collection of more detailed
information about the self-employment
endeavor; (b) Generating requests for
proof of income, when applicable; (c)
Uploading of supporting documents such
as Schedule C; and {d) StafT initiated
uploading of self-cmployment wages
where the system would calculate
quarterly wages from the Schedule C

Line 31, send to the appropriste systems -

and insert the transaction to gencrate the
monetary determinstion.

Software

0210572021

12. -

PUA Iaterface with IDH: Coordinate
with and participate in the Integrity Data
Hub (IDH) maiatained by NASWA.
Where feasible, integraie the tools and

Software

03/05/2021

initial all pages
Vendor lnmals

2

Page 8 of 8



- information provided from ihe 1DH wilh
New Hampshire's existing froud
detection tools end the InvestiCase
module of the Benefit Poyment System.

1.

PEUC Prevent/Detect Froud: Inslituic

based on the lessons {eamed from
experiences over the past six months,
specifically as they pertoin te PEUC..

strategies ond tools that ore to be
implemented for PUA will be extended
and adapted for PEUC, as spplicable.
This will incjude improvements to:
‘lnvestiCase, the claims intake peocess,
integration with IDH, marker
receability. etc.

new dalo-gathering and eveluation tools |

New PUA fraud derection and prevention

Software

03/12/2021

Exhidbit B
Scction ¥1.1

Amend the maximum fixed price referenced in Section 1.1 Inereasing by

$1,927.850 to $12,537,950.

a5

Amendmenit |.

Add the following Table to Scction 1.3 (“Firm Fixed Price™) labeled 1.1.1:
1| MODIFICATIONS ’

Ref
#

Activity, Deliverable, and Due Date

Milestope

Price/Payment |,

7.

Amend Section 1.1 - 9n{2020_

Implement Phase | — Pay
LWA -

$354,090

Amend Section !l - - 92172020

Implement Phase 1o -
Establish a minimum WBA |
of $100

$132,680

Amend Section 1.1 — 11720/1020

Implement Phase 2 —LWA
Overpayment maintenance,
repayments. reports, olhers

5116,080

10.

Amend Section 1.1 = 03122021,

Implement PUA InvestiCnse

3518,510

1.

Amend Section 1.3 — 02/057202)

Implement PUA
Prevent/Deter Fraud

$355,440

12

Amend Section 1) — 03/052021

Implement PUA Inwerloce
with IDH

$136,640°

-

Amcnd Seclion 1.) - 0371272021

Implement PEUC
Prevent/Deter Fraud

5154450

TOTAL MODIPICATIONS

T S1,927.8%

InHiat all pages
Vendor Initiaks
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Table 2 - Estimstes for Not to Exceed Program Development Figures

Subject :::; & Sentor bevelprs ‘ Senior Dev.|Develprs - Business
Stafl:|Projecs Mgt [Matter Develpry — ) "~ ’ Analysy
Epen 'llllun 8atch Batch Online loniine SME/OA
ol
Ref# ::"‘:" sisoo| s16000| susoo] susool Swomoof s12s.00)  $10500f 510500
I 30} 243 275 356 - sie]  soe 276 366
Cost s62500]  sav6e0] s$3eson| saasoo] ssieoo]  se3so0|  s1mss0|  $38.430
g fHous 104 106 104 136 176 152 115 124
Cost s192e0] 516640 s13000] $17.000]  s17.600] $24000[ $12.180] 513,020
g [Houn n2 112 135 300 380 0| a0 108
o3t sx9.270) 17,9200 $17,000] $37,500] - $33.000|  $42.500)  $12.600] 311340
10 jHourn 456 408 n 9” 152 1556 - 898 520
Cost san3s0] seszs0l  ssoo| snsoo| | siszo0f sigaseo]  ss4.0e0f  $54.600
I 2 ) % g2 53] 1064 76 296
JCost $51,800 542,360 $12000]- $11.000 $8,800] $133,000 $60,400]  $31,080
12 Hours 192 16 96 .. 16| ™ ml 104] 208
. $35.530]  s2560] $12000] _s32000]  saso0  $13.000] $§10970}  $21840
N THours 136 2] @ w &= o« 592 296 224|
. Costs $25,160 524300 $5.000 $5.,000 56,400 $74,000 $31,000 523,520
Gang  fHours a7y 68y 515 (a4 2072 20%0 &1 638
@) fcosy | s218200]"5733760] $107500] 6358:500) (S-rE67R00| S584:500) 1512507160) (5197830
Table 3 - Total Contract Price
Contract
201801 ‘ AMENDED TEXT
Exhibit B | Delete Section 2 (“Total Contract Pricc”) and replace with the following:
Section #2 .
Totl .Notwithstanding any prowsnon in the Contract to the contrary, and notv;ilhslanding
Contract unexpected circumstances, in no event shall the total of all payments made by the '
Price State exceed $12,537,950.00 (“Total Contract Price”). The payment by the State of
the Total Contract Price shall be the only and the complele reimbursement to
SymbioSys for 2ll fees and expenses, of whatever nature, incurred by SymhnoSys in
. the performance hereof.
The State will not be responsible for eny travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract. -
tnit2l all pages ﬂg . Page6of 8
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_ Tablc 4 ~ Contract History

CONTRACT

1 G & C APPROVAL

CONTRACT | AMENDMENT CONTRACT
~ AND TYPE EXPIRATION DATE AMOUNT

AMENDMENT DATE - -
NUMBER . . .

201801 | Original Contract | June30,2020 | FONeY 2018 1 332000000

| 28011 | Acendmemer | nneso2ow | FEREYRRP ) ss0s0000

2018-01-2 Amendmem#2 | June 30,2020 M";g:;ff” $200,000.00

2018-01.3 Amendment#3 | Juse30,2022 | o AR, 2020 $3,479,000.00

2018014 Amendment#4 | June30,2002 | P L2001 53,560 30000

2018015 | Amendmemt#S | June30,2022 $1,927,850.00

T .
| ToraL $12,531,950.%0

4

Except as provided berein, all other provisions of the Agreement shall remain in full foree
and effect. This modification shall take effect upon the approval date of the Govemor and Executive

Council.

tnitiaf afl pages
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IN WITNESS WHEREOF, the Partics have hereunto set their hands as of the day and year

ﬁ sbove writlen.
’ “ H’% . Date: |4/0¥/20Q,0

Arvind Ranadc ]
SymbioSys Solutions, inc.

. Corporate Signature Notarized:
STATE OF NEW HAMPSHIRE

county oF_Merimeecle,
Onthisthe ) dayofMlmufmm l[;‘_gh nlqbﬂ .

the undersigned Officer, Arvind Ransde personally appeared and ecknowledged himself to be the
Chicf Operations Officer of SymbioSys Solutions, Inc., a corporation, snd that he, es Chief
Operations Officer, being sutharized to do o, executed the foregoing instrument for the purposes
herein contained, by signing the name of the corpomlon by heghimsell as Chicl Operstions
Officer. , .

N WITIN}ESS W‘HER.EOF I hereunto set my hzndandoﬂ'nmal seal.

Yal |
Notary Public/lustice of the Peace |
My Commission Expuu voa
(SEAL) ' Jm&:m

State of Hampshire

’ mq/‘l’)/l”)’ | Datg;-l‘/lr]"w
Goorge N. Copadis, Commissioner - I}

State of New Hampshire
Depervacnt of Employment Security

\
Approved by the Attorney General (Form, Substance and Execution).

7, /// | Date: ‘l/?fm"

State dFew Hefpshire, Department of Justice

Approved by the Governor and Executive Counci)

Date:

tnitial all pages R . PageBolB
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Y e . . .
ACORD AR umpory vy
\ : CERTIFICATE OF LIABILITY INSURANCE , T

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION DNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. T3
CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
OELOW. THIS CERTIFICATE OF IRSURANCE DOES ROT CONSTITUTE A CONTRACT BETWEEM THE I3 SUING PNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, . .

TMPGATANT: U ve cerificats holdes ia sn ADDITFONAL INSURED, Lhe poiicy(les) must be endorsed. I SUBROGATION IS WAIVED, subject to
the tsrma and condttions of the policy, contaln policies may requing an endorsement. A statsiment on this certiflicats does Aot confer ights to the
certificats holder In Gev of such sndarsemant(s). : .

#RCOUCER TBMRY ponna Peltce
Toy Insursnce Groep - Mashua ' i e (6031883-1387 | -y

330 Main St ﬁnm..mlfcﬂtwlmtmo.cq ] r

. - ' BERRTNY) AF COVERAOE WAK 8
Rasbus o 03040 rRmtra Rartford Casuslty insurance Co 19424
D I b ) pyatae; Creen Mountain Ine Co 20680
fysbiceys Solutlions, Ioc. : spweng;Tvin City Fire Ine Co 29439
46 8 main Ot " [peyaeng;wentchester & chubh Compeny

. . L IVRIRE L SR

Congord L. = 03301 _ | pryemenr;
COVERAGES. . CERTIRCATE NUMBER:Ksster 11/2020-2033 - REVISION NUMBER:

WBWWMTMWWWWWMWNOTOWMMMMWPﬁmm
INDICATED. MOTWITHSTANDENG ANY REOURREMENT, TERM OR COMOIMON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO wiaGi THg
CERTUSICATE MAY BE ISSUZD OR MAY PERTAD, THE IMSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 13 SUBECT TO ALL THE TERMS,

EXCLLIDONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAGKS.

it ALY IF | FOLICY AP
AR JYPe of sounayes 130 e POLCY movern POSDOATTL LOs 00N i
x [ comegntias GENERA LanasTY iE : £ACH OTCURIECE [y 2.000, 040
: O YO TN
A QLAY Em . | PREIES (B4 pcaerrent | 9 390,000
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His Excellency, Govemor Christopher T. Sununu ] )
And the Honorable Council :

State House
Concord, NH 03301

_ INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 2)-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-0S, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, and 2020-16, and suspension of Manual of
Procedures 150, V, A, 3 requirement, Governor Sununu has suthorized New Hampshire Employment
Security (NHES) to enter into 8 retroactive Contract Amendment with SymbioSys Solutions, Inc.,
Concord, NH, increasing the contract amount by $3,560,300 from $7,049,800 to $10,610,100 to develop
and implement necessary system modifications to enable the psyment of three new federal benefit
programs suthorized under the Coronavirus Aid, Relicf, and Economic Security (CARES) Act of 2020.

This contrect is paid with 100% Federal funds.

The originsl contrect was approved by the Goveror end Council on February 7, 2018 (iem £24)
following a competitive bid process. There have been three previous amendments to the contract to
provide modifications; improvements and continued maintenance of NHUIS functionality. Amendments
#1, 52 and #3 were approved by Govemor and Council on February 6, 2019 (ltem #30), on Mmh 27,
20 I9 (ltem #29), and on April 8, 2020 (ltem #29), mpectwely

Federa) funding is available in State FY 202t forward- connngcnt upon nvmlub:hty and continued
sppropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through -
the Budget Office, if needed and justified:

02-27-27-170010-6040  DEPT OF EMPLOYMENT SECURITY . sty 2021
10-02700-80400000-038-509038 *  Technology, Softwore $3,560.300
EXPLANATION

The attached retrosctive Contract Amendment 84 is for the development and implementation of necessary
modifications to the New Hampshire Unemployment lnsurance System (NHUIS) in order to enable
payment of the three new federal benefit programs authorized under the CARES Act 0f 2020. Due to the
speed and significance with which the COVID-19 pandemic impacted the NH workforce, NHES was not
sbleto rtqucsl zpproval in advence.

NHUIS is the automated system through which an'individunl'ﬁlcs for'uncmploymcm benefits; employers
respand to requests for information necessary to determine eligibility for benefits; and NHES staff

-’

NHMES is a proud member of America’s Workforce Network and:NH Works. NHES is an Equal Opponunny Employer and complies
with the Americans with Disabilities Act. Awxiliary oids and senices are available upon request of individuals with disabilities

Telephone (603} 224-3311 Fax {603) 228-4145 TDD/ TTY Actess: Relay NH 1-800-735-2964 Web site: www.uhes.nh.gou



His Excellency, Governor Christopher T. Sununu
. And the Honorable Council
Page2of 2

process and manage the accounts for benefit claims, payments ang overpayments. The system is cntical |
to the delivery of much needed benefits to clasimants.

Section 2104 of the CARES Act of 2020 provides for a temporary emergency increase in unemployment
compensation (UC) benefits, referred to as-the Federa) Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible individual with $600 per week in eddition to the weekly
benefit amount he or she receives from certain other UC programs. The additiona) $600 payments to
eligible individuals each week is 100% federally funded,

Section 2102 of the CARES Act of 26'20 provides for sdditiondl unemployment assistance to those
individuals hot ligibic undcr the state UC program. This program is ecforred 1o a3 the Pandeinic
Unemployment Assistance (PUA) program and provides an individual not eligible for UC with a
minimum of $168 and s maximum of $427 weckly benefit amount. The PUA program is 100% federally

" funded.

* Section 2107 of the CARES Act of 2020 provides an additiond) §3 weeks of unemployment benefits to
those eligible individuats who may exhsust their state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compensation (PEUC) program and provides an
individusl who has exhausted all other benefits with an sdditional 13 weeks of benefits. The PEUC
program is 100% federnily funded. '

USDOL-ETA made edditional ‘federal funding- availsble to state workforce agencies for the
implementation of these new programs. USDOL-ETA offered the edditionst funding in the form of
supplementsl budget requests. NHES submitted the necessary spplications and was spproved for the -
supplemental funding to support the system modifications necessary to administey the new programs.
USDOL-ETA recognized that due to unprecedented claim volumes resulting from COVID-19 siates
wguld submit requests for funding after-the-fact.

These system modifications have already been undertaken with respect to FPUC, PUA and PEUC.

in"the cvent Federal funds become no longer available, General funds will not be requested to support
this controcL ) ' - :

Attached is the approval letter from the Office of Information Technology (#DofT 2018-049D).

Respectfully submitted,

/
¢ N.Copadis -

" Commissioner
Anschments



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION T'ECT'NOLOCY-
. 77 Razen Dr., Concord. N 03300
Fax: 00-271-1506 TOD Access: 1-800-735-2964 -

www.nh.gov/doit '

July 29, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
Sute of New Hampshire

4$ Scuth Fruit Street, Suilc 14
Concord, NH 03301 |

Dear Commissioner Copadis:

This letter rtpn:cnls formal ntification that the Department of Information Technology (Dol T)
has approved yours agency's request to enter into a contract amendmery with SymbooSys Soluuons, Inc. of
Concord, NH 2s described below and referenced as DolT No. 2018-049D.

This is & request for approval to enter into o conact amendment with SyrnbtoSys
Solutions, Inc. o provide the requutd enhancements o the NH Ununploynxm Insurance
Systm(NHUlS)puu:CmgrmmchamAcLThasutmqmmutFedaﬂ
Pandemic Unemploymemt Assisance (FPUC),. Pandemic Unemployment Assistance
(PUA) ond Pondemic Emergency Unemployment Compensation (PEUC), to be
edministered through State unemployment sysiems.

. This smendment increascs the price limitation by §3,560.300.00. from 337, 049 $00.00 10
$10,610,100.00, and shall become effective ‘upon Governor and Executive Council
approval through June 30, 2022,

. A copy of this lester should sccompany your Agency's submission to Govermor and Exctutive
Council {or 2pproval.

Sincerely,.

DGAk/ck
DolT #2018-049D -

cc: William Laycock, Dol T - IT Lead

“nnowative Technologies Todoy for New Hompshire's Tomorrow™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #4

WHEREAS, p.mulnltoanwlpprovadbyme&wmd&muve&tmlon
Fcbruary 7, 2018, ltem #24, based upon RFP #2018-01 (hercinafier refarod (o 23 the “Agreement™),
SymbioSys Solutions, kn¢. (hereinafter ceferred 10 as “Vendor™ or “SymbioSys™) agreed to supply cerain
services relating to the maintenence, support and modification of the New Hampshire Unemployment
Insurance Systero (NHULS) based upon the lams and conditions specificd in the Agreement, and in
consideration of the payment by the Departuent of Employmoent Security (hercinafier refared Lo as “the
Depantment” os"NH.ES")oIcamnmnmnﬁcdmum

WHEREAS, said Agreement was modified by Contract Amendment ¥l dated Jameary 2, 2019,
and approved by Governor and Council on February 6, 2019 (Tiem #30), 10 provide modificstions and
iiprovements to certain ceporting functions in NHUTS, Mwmmcmelmnioflhcwmby
$50,800.00 from $3,320,000.00 to $3,370,800.00,

. WHEREAS, stid'Agreancnt was modified by Contract Amendment #2 dated March 6, 2019, and
epproved by Governor and Council on Merch 27, 2019 (ltem #29), to provide enhancements and/or
Muﬁmwmmwmmandmcmmmlmnmﬁ Ul and DW

* programs consistent with Workforce Inpovation and Opportunity Act (WIOA) requirements for

“common front door” for workforoe agencics and sysiams in NHUIS, and 1o increase te amoust of the

contrect by $200,000.00, &om33,37080000w$357080000'

WHEREAS, wdAgmmﬁuU\cnwﬁadbyconmAmmdmﬂdmedehZS
2020, and epproved by Govemor and Council on Apnil 8, 2020 (Tiern #29), to exereise the option to
extend the coatract term far a period of two years, from July 1, 2020 1 Junc 30, 2022, to allow lor
-oonumednmmmmundmppmiole{Uleylhedem Mtonmuwmofﬂwmm
bysamooooo&omsa.msoowmnmsoooo

WHEREAS, on March 27, 2020, CongcssmaundtthARESAamrgpom!otthOVID-lD
pandumaw:ngmwuﬂapnnddbmeﬁtpmm inchuding Federal Pandemic Unemployment
Assistance (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic Emargency
Unanployment Corupensation (PEUC), to be administered through State unemployment sysioms,

WHEREAS, the PUA program provided for uncmployment beacfits for those individuals not
eligible under tbe regular State Usemployment Compensation (UC) grogram, with a weekly bencfit
- amountranging from a minimum of $168.00 o 8 mmmum of $427.00;

WHEREAS, tbe PEUC program pm\nded for an additional 13 weelks ol'unanploynuu benelits
for those eligible individuals who cxhaust their State UC program bencfits;

WHEREAS, the FPUC program provided for weekly payments of $600.00 to be 2dded 10 regular
Sute UC payments, PEUC payrocots and PUA payments through the week of July 25, 2020;

WHEREAS, the Department was required (o provid the new federal bencfits to claimants as
expeditiously as possible following enactment of the CARES Act, inchuding making immediste eflons to
£c programming underway, panticularly in light of the sudden and dramatic iocrease in unemployment;

tnitiat all pages Hp , : o Pageiolé6
vendor Initials _! ’ : :



WHEREAS: the Stoic's sutomaicd Unemployment Insurance System, NHUIS, was designed o
support the spplication for and payment of regular State unemployment compensstion benefits, appcals
employment and reemployment servioes, end financial reporting, based on the alrcady broad requirements
of the custing Ul progrem pnorto the CARES Acy;

WHEREAS, the Uniled Staies Dcpmmcn: of Labor (USDOL) osked Staies to assess the effort
needed to make the necessary changes to their unamployment insurance systems Lo suppont FPUC, PUA
and PEUC programs; and to submit supplcmml budget requests (SBR) for Federa) ﬁ.mdmg lo cover the
cost to implement th(:c progrems;

ms.mmwmsmw&hmmdmwwvsoonhm
fu)$ emount requested of $3,560,300;

WHEREAS, in ovder to enswe that FPUC, PUA and PEUC paymenis could be madce &3 required,
with eppropriste programming for tracking and reporting, and with flcaibility 10 odjust claims status
withip ameitiple bencfits progrums, the Depantment’ sNHUISvmdormranmdwundmakca
uunmdousmml of development workonwcxpcduedbws.

WHEREAS, at the Department's request, the Vendor began the process of coding o aliow the
accurale, eficient end trackable payrnent of FPUC, PUA and PEUC benefits Iomueumdywwlmu

" with the CARES Act epd w0 alleviste the herdship of the pandemic and related unemployment;

WHEREAS, the Department and the Vendor have agreed on terms for the scope and cont of the
ongoing FPUC, PUA and PEUC program developman and implementation worl;

WHEREAS, the Vendor desires to continue to provide the requested technical services and the
Panties sock 1o amend the Agreement tn keeping with tbe agreed upon terms;

NOW THEREFORE, in coasideration of the foregoing, and the covenants and conditions contained in
the Agreement snd st forth hercin, the Parties agree as follows:

Table )
m:&o; o S ‘ : oo

Agr:c_mcnt The Ag-rcemcnt ls hcmby amended o3 follows:
{Form P-37) :
Section 1.8 | Amend Scetiop 1.8 of the Agrecmcnt (Page 1) as previcusly ameoded by 1
Pricing incressing the Price Limitatioo from $7,049,800.00 to $10,610,200.00.
Exbibit A; ‘
Section 1. Modify the Deliverables Toblc 1.4 in Section 1, “Contract Seope and
Contract Deliverables” to inctude the new deliverables, milestones and activities related o
Scope and NHRUITS a3 follows: .
Deliverables

Initial all pages H’z Page 20f6

Vendor tnitials

——



Acﬁnty, D-ehvmb‘le lnd' Milr.none
st o g

Projected Delivery -

Delivery ]
" “Date” G,

Amendment || - 4. . Dcv:logmdnmq;!mtpmmnung

code o enable peyment of FPUC,
PUA aod PEUC benefits when
cligible, deduction of taxes from
benefits, implementation of child
suppert deductions in coumect
percentage amounts and within

allowable limits, with notice to DHHS.

Perfarm coding for correct check stub
functioaality for clectronic and paper
checks snd updated bank files. -
Perform codiog Lo sllow
implamestation of overpsyment
offsets subject to payment plans,
ovenall percentage limits and princips)
balance liguts established by the
CARES Act. Perform coding to allow
stafT view of payments, deducticns and
wilhholdings, sod claimanm view of

payments and correspondence.

Software

FPUC: 4211020
-~ PUA: 5212020
PEUC: 771572010

y -

Devclop and implernent programsiing .
code to enabic redcterminations end/or
nppalsofamduyormo-wmry

decisions involving FPUC, PUA and

PEUC. Set up overpayments,

| repayments and distributions{

sutomaed and manual, and provide.
for waivers, adjustments, and other

entries ip sub-modules Collecticase

2nd [nvesticase. "Make changes to

| fonms. detcrmisations, repons, screen
functions and mformation presonted to

s1a(T and claimant via on-line view or
docurnentation deliverod vin masl,

FPUC: 13172020
PUA: 713112020
PEUC: 9/30/2020

 Software

Develop and implernent programming
code to address now federal/financial
reports and management reporis
required for CARES Act commplisoce.
Amend cxisting. fedcral reports
including ETA 5159, ETA 5159 STC
and ETA 227. Address employer on-

line vicw.

FPUC: 97302020
PUA: 12731172020
PEUC: 123111020

Sol:nnre

initial all pages HIZ
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vendor Initials

Exhibit B Amend the mayimum fixed price refercaced in Section 1.3 iwmlng by
Section #1.1 | 53,560,300.00 to $10,610,100.00. .
Add the follomna'l'ablc to Scctiou l B ("I'-"rm Fm:d Pru:c") lnbdcd | B l l _
MODWICATIONS S -::. e o
Ref. TActivity: mnblt.,lnd =] ‘" AT
Amendment LI 'Mﬂmoh?:h'.--w de“y'h“‘ kbt -
04 4. | Amend Section 1.1 -
Prognm and implement .
payments, withholdings,
offsets, and financial
reporting: C
a. FPUC o: 42272020 . 8: $602,000.00
b PUA b: 53172020 b: $769,000.00
- ¢. PEUC: c: TN5/2020 ¢: $464.400.00
5. | Amend Section 1.1 - . A\
Program and procecss
ovarpayments, repaymenls,
waivers, collections and
sdjustments: .
a. FPUC o: 73172020 a: $502,000.00
b. PUA  b: 13172020 b: $314,100.00
¢ PEUC ¢;.9/30/2020 c: $112,700.00
6. | Amecod Section 1.1 -7+ :
Program and produce Federa! |
. reponts, Fiscal reports, otber
reports, and sdditional
CARES Act program
adjustments:
a FPUC . n:'9/30/2020 o: $250,100.00
b. PUA . b: 1273172010 b: $281,600.00
c. PEUC c: 123172020 © c:5164,400.00
TOTAL MODIFICATIONS :
AMENDMENT #4: . $3,560,300.00
Tabdle 2
Price Computation Worksbeet
] Subject | p M| Semor| Semior | | Business
Soff: "°’°"M Maner | Devs - | D= | omine | Amire
81 Expen ""‘“‘Mm Bach [ B*M|  Oaline | SMEAQA
| Rawe: | $185.00 $160.00 $123.00 $125.00 1 $100.00 $12500 1 510500 ; $103.00
Houry P00 960 1660 T 1740 1700 1700 s 1700
FPUC
Cost | 3314500 | $153600| $207,500| $217,500 | $170,000 | 3212500 /s | 5178500
‘PUA Hours |-+ 1400 1000 1100 1400 1320 1540 1040 1900
‘Cou $259000 | $150000| $5:37,500] $175,000) $132,000 | $192300 $109.200 | $199,500
Initial all pages Pagedof 6
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. . Project Scbiect Bach & Scnios Devs - Savor Deva Busincs
- Suff: M| M| Rease| 70| Baed Ocvi= | Onling | Anelys
/ CBpen| UL Bewh Ontinc SMEQA
Hours 820 “0 650 | 880 © 840 700 560 720
Cost | $151.700 370,400 332500 | $410,000 | 384,000 $37.500 | 358,800 | 396.600
Grand | Hown | 3920 2400 420 40| 330 3940 1600 | 4520
Tow! |Com |$725200| $384000| $427.500 ] $502,500 | $386,000 | $492,500 | 3168,000 | $474,600
JOR . NI PR L
Gon}n A "; ; T R ‘-‘. ':' : sopen AN
i . . . A AT S AT . LA
ExhibitB | Delete Sectioa 2 (*Total Contract Price™) and replace wilh the followiog:
Section #2 * ‘
| Total Notwithstanding any provision in the Contract to the cantrary, end notwithstanding
Contract unapoﬂdd:wminmmdﬁnt}:uﬂofallpaymm:smdebym
Price State exceed $10,610,100.00 (“Total Contract Price™). The paymemt by the State of
the Total Contract Price shall be the anty and the complete reimbursement to
SymbioSys for all foes md expenses, of whaicver nature, incwred by SymbioSys in
the performance hareof, ' \
| The State will not be responsible for any travel or out of pockst expenses incurred in
the performance of Lhe Scrvices provided under this Contract.

Cootract Ristory °

CONTRACT | AMENDMENT] ~CONIRACT. | = G&C ‘CONTRACT |
AND © |'* TYPE 7 -} AEXPIRATION © | . ARRROVAL | AMOUNT :
AMENDMENT | . o 5x ¢ : PP DATEL Y T -"‘R{\TE. T
mm- . . L] B ..o.:_: - ~ 0k e e A ':', JCTE
201801 Originat Coatract,|  Jwoc 30,2020 | FEmeY 12018 1 g3320,000.00
201801-) Amendmon @1 | Jupe30,2020 | February 6, 2019 $50,800.00
' - licm B30
2018012 Amendment#2 | June 30,2020 -| Merchi7.2019 $200,000.00
‘ Iem #29
201801-3 Amendmcat#3 | June 30,2022 Aprit8,2020 | ¢4 439 000.00
: . A ltem R29
2018-01-4 Amendment #4 Junc 30, 2022 TBD " $3,560,300.00
] 4 .ro..rkl‘--. "...‘f.rE:’. [ .‘- TR Y 510,6!0!‘[0_0.99‘.

Except as provided herein, all other provisions of the Agreement shall remasin ia full foree and
effect. This modification shall take eflect upoit the spproval date of the Governor and Exccutive Council.
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TN WITNESS WHEREOF, the Partics have horeunto set (heir hands as of the day and year first

sbove written. . .
’ @_ / Date: 0?' / 30 '/20-20

Arvind Ranade
SymbioSys Solutions, Inc.

Corporete Sigpature Noterized:

STATE OF NEW HAMPSHIRE

CWNTYOF_ﬂL!.(LLM&Lh..__

o On this the hyol‘ 2020, before me, '/kh. {/l':ﬂ ’
the undersigoed Officcr, Arvind Ranpde nﬂlyamrdmmwlcdgudhnmdnoqutand
MumOﬁwofSManSolﬂwm.kn,awwmmmthguCthp«mOﬂka

being suthorized 10 do 50, cxccuted the foregoing instrument [or the purposes thorein contsined, by
signing the mame of the corporstion by herMimsell as Chicf Operations Officer:

mwn'mnmmwmmmomuum.
A
»

Notary Public/Justice of the Peace
. MyConrniss.ion Expires:

m&mmu&&
MMMWQM

State of New nmpsbirc ' ’ '
JW%W pa I”ag"‘,ﬂ

'George N. Copadis, Commissioner ‘
- State of New Hampshire -

Deportment of Eroployment Security

Approved by the Attorncy Geoeral (l-‘onp. Subsisnce and Execulion)

Cuk Bal Dy B/8/2020 -

Staic of New Hempshire, Department of Justice '

t

|mml ait pages . ) Page6of 6
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&l ) New Hampshire  ApmINISTRATIVE OFFICE
g::_.ﬂ;; ! 45 Soury Frur STreer
u .
. wwanhesnhgow ! Concoso, NH 03301-4857

Were wﬂi’mkqpﬂbww' M&g.
Geronct N, Corants, Comuessiomn
Ricmanp J. LAvERS, Doruty Comucpuonts

March 26, 2020

His Excellency, Governor Christopher T. Sununo .
" and the Honarable Council
Stote House <
Concord, NH 03301 ) : j

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into 8 Contract ‘Amendment
with SymbioSys Solutions, Inc., Concord, NH, increesing the contract amount by $3.479,000 from
$),570,300 to $7,049,800 2s anticipsted by the original contract, to provide continucd maintenance

* - and suppont for the New Hampshire Unemployment Insurance System (NHUIS) fos o two-yesr

. | period, from July 1, 2020 through June 30, 2022, This contract is paid with 100% Federa) fuads.

The origins} contract was epproved by the Govemor #nd Council on February 7, 2018 (ltem #24)
following a competitive bid process. These have been two previous emendments to the contra to
provide modifications end improvements to NHUIS functionslity. Amendments 81 and #2 were
spproved by Govemor and Council on February 6, 2019 (ftem 830) and on March 27, 2019 (hem
029), respectively. o :

Federal funding is available in State FY 2021 forward contingent upon availability snd continued
appropriations as follows, with the sbility 10 sdjust encumbrances between State Fiscal Years
through the Budget Office, if needed and justificd: o

. 02r27-27-270010-8040 OXPT OF EMPLOMENT SECURITY sry 2021 SFY 2022

10-02700-00400000-0)8-509038 Technology, Soltvare $1,739,.500 $1.739,500

s . © EXPLANATION

NRUIS is the automated sysiem through which an individinl files for unemployment benefits;
employers respond to requests for information necessary (o determine eligibility for benefirs, and
NHES s1aff process end manage the sccounts for benefit claims, payments and overpayments, The
system is eritical w0 the delivery of much needed benefits to chaimants. In light of the current erisis
ond its impact on employment here'in New Hampshire, assuring the continuation of mainiensnce
and support of the benefit system is of paromount imponance.

NHES is requesting approval of the attached Contract Amendment 03 for 8 two-year extension of
the existing contract with SymbioSys Solutions, Inc. for continued maintenance snd suppon of the
New Hampshire Unemployment Insusance Sysiem (NHUIS). The level of support that SymbioSys
) provides the Depantment, by far end away surpasses that which is experienced by eny other siate
workforce agency ocross the country. The cument contact allows for 2 two-year extensions &

L

NMES is a proud member of America’s Wbrkﬁrt.! Network and #H Works. FHES is an Equal Opportunity Employer and complies
wnth the Americnns with Disabilities Act. Audliary aids and services are ouiloble upon reques! of individuals with disabilitics

Telephone (603} 224-33}1 Fax {603) 225-9145 TDD/ TTY Access: Relay HH‘l-JOO- 7352964 Web site: unsw.nhes ah gov



His Excellency, Governor Christopher T. Sununu
end the Honoreble Council
Pege 2012

pmuously negotiated end epproved reics wbjctl 10 review gnd uppmnl by the Govemor and
Exu:mwc Counci). This is lhe first such extension.

In the event Federn! funds become no longer am!ab!:. Geners! funds will oot be requested to
suppont (his contract .

Attached is the approval fenies from the Office o_nnrm{;m Tc:hno!ogy (8DofT 2018-045C).

uruny suhmiﬂed . : . .

George N. Cmd
Commissioatr

Agschenouty
GNCAM



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY
. : 27 Hazen D, Concord. NH 000N .
Fax: 802N 1518 TOD Accexx: 1:800-725-1964
www.nh.gov /doit

March 26, 2020

George N. Copadis, Commissioner
New Hompshire Employmen Security
Swte of New Hompshire

43 South Fruit Street, Suile 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal ngtification thar the Department of Informstion Technology (DolT)
has uppmvcd your agency's request L0 enter into & contract amendment with SymbioSys Solutions, Inc. of
Concord, NH 3 described below and referenced as DolT No. 2018.045C.

A

This request is to enter injo b contrect amendment with SyrabioSys Solutions, Inc for

continved maintenance and suppon end development of services for the NH Unemployment

Insurance Sysiem (NHUIS) and internctions with JIMS, Workforce Connect, snd other onling

progrems under WIOA with minima) disruption to the business operations of NMES.

The emount of the smendment is $1,479,0600.00 increasing the contrect price from
£3,570,800.00 to $7.049,800.00, ¢ffective upon the date of Governor and Exetutive Council
epprove! through Junc 30, 2022.
~ Acopy of this lctier should eccompany the Department of En;ip!oynun: Security's submission to
the Governor and Excculive Council for approval,

Sincerely,

i BI—
D:r;is Goules

OG/ilck
DolT No. 2018-049C
cc: Bill Laycock, Dol T

“Innovoitve Tethnologits Yoday for New Mompshire's Tomofrow®,



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NMUIS MAINTENANCE, SUPPORT AND MODIFICATIONS'
CONTRACT 201801
CONTRACT AMENDMENT 13

Mms.mmmw-wmbywmamuon February 7, 2018,
liem 24, based upon RFP #2018-01 (hereinafier reforred to o the “Agreement™), SymbioSys Solutions,
" Lac. (hereinafter referred to as “Vendor™ or “SymbioSys”) sgreed to supply ceftain servites reliting to the
maintemance, suppon and modification of the New Hampshire Uneamploymem Lrsurance Information |
SﬂmM)wwlmwmﬁtimWﬁdinMWImdincrmsidmﬁonnfme
payment by the Department of Employment Security (hereinafer refeved 10 o3 “the Depanment™ of
w&o(w?ﬁ?muwlﬁw therein, .

WHEREAS, 5aid Agreement was modified by Contrnet Amendmant 91 deted January 2, 2019,
end apwmdbycommcoumilm February 6, 2019 (ltem #30), to provide modifications and
improvements to ccnain reporting functions in the NH Unemployment Insurance Sysiem (NHUIS) and to
increase the amount of the contract by $50,800.00 fram $3,320,000.00 to $3,370.800.00;

WHEREAS, 1id Agreement was modified by Contract Amendment #2 dated March 6, 2019, end
‘approved by Governor and Council on March 27, 2019 {liem #29), to provide enhancements and/or
modifications necessary (o SUppOSt COmUNGN registrotion end case mansgeiment across ES, Ul and DW.
consistent with Workforee Innovation and Opportunity Act (WIOA) requirements for o “common front
door” for workforce agencies and systems in the NH Unemployment Innurance System (NHUIS) and to
increasc the amount of the contyact by $200,000.00, from £3,370,800.00 to $3,570,800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respend to regquests for information secessary to determine cligbility for benefits; and
Depantment staff process and manage scoounts for benefit claims, payments and overpsyments. NHULS
plso interscts with the NH Job Maich System (IMS) and other on-line programs through whith the
Depantment proyides employment and training sexvices for sdults, dislocated workers and youth and
Wagner-Peyser. employment services as provided by the Workforce lnnovstion and Opportunity Act
(WI0A), : '

WHEREAS, the Department and the public benefit from hoving 2 high functioning sutomated
systcm, supposted ind maintsined by the Vendor, that Gilitates the opplication, sdjudication and
payment processes for unemployment benefits, and intcracts with IMS, Workforce Connect and other 60
linc programs in furtherance of the Depariment’s cmplayment and treining obligations under WIOA;

. W}[EREASwamAgwnmt with the Vendor runs through Junc 30, 2020, uﬂ.wmualo '
Part 2, Pasograph 1.3 of the Agrecment, may be cxtended for up to two odditiona) rwo year terms:

W'}{EREAS.u:DcpamnunuﬂUandorhavcaywdmlmformﬁmmoywwmﬁon
from July 1, 2020 dwough June 30, 2022; _

WHEREAS, the Vendor desires to provide the requested lechnical services and the Pasties seck to
clarify and amend the Agreement; . :

NOW THEREFORE, in tmsidu‘ati.on ofthe for:goin‘ﬁ, and the covenants and canditions contsined in
the Agroement and st forth herein, the Parties sgrec as follows: .

Initiad all pages : Pagelofa
Vendor titials (1



e

Table b

Contract -
#2018-0) AMENDED TEXT
Agreement | The Agreement is bereby amended o foltows:.
(Form P-37) . ' .
Section 1.8 | Amend Section 1.8 of the Agreement.(Foge 1), as previously omended, by
‘| Pricdng Incressing tbe Price Limitaticn by $3,479,000.00, from $3,570,800.00 to
. 57 049,8(!).00. . ..
£2018-01 AMENDED TEXT
Contract )
Agreement | Modify 1o confirm the Pasties” 2greement 10 extend the existing Contract for an
Part 2, MumlmymmupmndanMLhnmhIJ“Cmme to run
Section l from July 1, 2020 to Junc 30, 2022.
Cootract
Docoments
hY X .
Ref.0 [ Actvity, Detiversbie aod Milestooe | Delivery | Projerted
. . - Type Delivery Dote
Amendment 3. | Confuming execution of the Department’s | Softwere | Jooe 30, 2022
- opimlommdlhcwm;(:mwfw
an pdditions) two year tam, asprowdcdat
Pant 2, Paragraph 1.3,
Exhibit B Amend the maximum fixed prite referenced [p Section 1.1 incressing by
Section #).1 | $3,479,000.00 (ror $3,570,800.00 to $7,049,800.00.
Adg the followinp Table to Section 1. l Fbrm Fued I"rfu') labdtd 101
MODD'ICATIONS R
.R.;f. m?;tmmmm ' Due Date . Price/P e |
Anéodmeat IF'3. |+ Amend Soction 1.2, Juse 30, 2002 $3,479,000.00
Fum Fixed Price, to .
‘ incorporate pricing for
the first two yezr term
extension, Gom July L,
2020 10 June 30, 2022,
TOTAL MODIFICATIONS -
AMENDMENT #53: $3,479.000.00
Initiad all pages 1 ' . Page 2014
vendor tnitials H :



Coatract AMENDED TEXT

9200808 ED _

EabibitB | Delete Section 2 (“Total Contruct Price™ and reploce with tbe followiog:

Sectioo ¥2 ' '

Totl Notwihsianding Gy provision i e Contract o he contrary, snd ncwithstanding

Contract Price | unexpected-circumsianees, in ro cvent shall the total of il payments made by the
State exceed $7,049,B00.08 (“Total Contract Price™). The payment by the Stale of
the Total Contract Price shatl be the only snd the complate reimbursement to '
SymbioSys for al) fees and axpenses, of whatever nature, incusred by SymbioSys in
the perfostance hercof. . .
Tthm;:vill not be respansible for any travel or out of pocket expenses incurred in
mwmormsmmummm

Controct Bistory
CONTRACT AMENDMENT | CONTRACT "C&C CONTRACT
AND TYPE  « | EXPIEATION | APPROVAL AMOUNT
AMENDMENT : ‘ DATE DATE
2018-01 Original Contract Jung 30,2020  § February 7, 2018 $£3,320,000.00
' Ttem 024 .
2018-01-) .Amendment #1 Jure 30, 2020 February 6, 2019 $50,800.00
ltem #30 '
2018-01-2 Amendment #2 Junc 30, 2020 Merch 27, 2019 $200.000.00
' . | tem#29 ’
2018013 Amendment 63 Junc 30, 2020 $3,479,000.00
- TOTAL * $7,049.800.00 |

E:u.:pl a3 provided herein, ol other provisions of the Agreement shall remain in ful} foroe and effect.
This modiBcation shall take cffect upon the epproval dste of the Govemor and Executive Council.

initial al pages ﬂ&

Vendor titials
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’ (N WITNESS WHEREOF, the parties have hereupto ses theis hands a3 of the day and yeas first
_tbovc-rincn. . . .

@’ . oue_03/25/2020

N

—1

Asvind Reasde
SymbioSys Solutions, Inc.

Carpornte Signature Noterized:

STATE OF NEW HAMPSHRE

COUNTYOF Mt [ V
1

. Onthisthe D4 dayof fMc, el 2020, before me,
mmmmommwmmlymﬁmm-umwrwumm
Operstions Officer of SymbioSys Sohutions, Inc., 8 corporation, end that he, ¢ Chief Operations Officer,
b:ingauumizedwdow.umdlumimfmmemmetdnmﬁwﬂ.by _
signing the naroe of the corporstion by herhiirse( a3 Chief Operations OfGcer. . i

N WITNESS F 1 hercunto set my tand god officisl seal. .

Vall .

,.,-*"',', -~ Notary Public/Justice ol the Peace
Fs 2 7= My Commiasicn Expires: V00 L NOUN, Ation o 0w Peace
Gl 2T Saw of New Harpshie
e s 5 {BEAL) by Coenenieaion Explizes Augrum 3, 2000
“v."l2. . Siste of Now Bampshire c
.. - Lt - o ’ i
R . . "~ J }w
. : M\M ' Date:y) \A
George N. Copadis, Commissioner . I u
State of New Hampshire .
Depastnent of Employinont Seewrity
Approved by the y Geoera) (Form, Substeace sad Execution)

. 3[28[07°

Approved by the Goveraor aod Executive.Covod] T

Dare:

Statc of New Hampshire

ndtlat all pages ap\ : ' Page 4083
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CERTIFICATE OF VOTE -
{Corporption Without Scal)

L, _JYOTHI SHANKER , do hereby eertify that:
i mmofmommormcmmhmmﬁmi

1. 1amthe duly clected Officer/President of
{Corporation Namz)

2. The following ore true copics of two resolutions duly adopted by ihe Board of Directors
of the Corporation duly held on w : '
" {Date}
RESOLVED: That this Corporation cntcr into Amendmem 3 of the contrect With the Suate
of New Hampshire, scting through its Depanment of Employment Security, for the

MsholCmmllingSuﬁwuspciﬁdinAmm@M)o(NHNHmSMainwm. :

Support, end Modifications Contract 2018-01. -

RESOLVED: That the _ Chic{ Qperpting Offieer,_.
(Titke of Contracs Signstory) |
is hereby suthorized on behatf of this Corporation 1o enter into the 88id contrect with
.the Stete and to, exccute any end ail documents, ogreements and oher instruments, end
sny amendments, rovisions of modifications thereto b3 he midy deem pecessary,
dairsble or eppropniste. ) .

3. The foregeing resolutions have not been amended os revoked, and remain in full {orce
end effecr asof the _25th_ dayof _Mazch 2020.

4. ARVINDRANADE i the duly elected Ch in
{Name of Contract Signatory) {Tittc of Contract Signatery) ,

Ay

: (Sipnmorczﬂ'womu(:upunﬁon)

o -




- A B PRy 3 Now Mampshire  ApmINISTRATIVE OFFICE
" o ) Employment . 45 Soury Feur StreLr”
3 ¥ ) & Socurity Cowcorp, NH 033014857
V-nw‘hghlnpmwvwhg oo ﬁg‘q

Geonos N. Comois, Commmonts ' gl

Round J, Lavers, Devey Connnzomts ) T j

March 7, 2019
His Excellency, Governor Christopher T. Scrunu

eng the Honoreble Counci)

State House . T oo

Concord, NH 03301
, , REQUESTED ACTION
To euthorizs New Hamgshire Employment Security (NHES) to enter into a contract smetdment with SymbicSyr
Sotutiens, Inc.. Concord, NH, incressing the contrec! amownt by $200,000 from £3.370.600 o 13,570,800 to-
] wuwdwhmmmtwsymmmmmudmdcmw
= Council approval throngh Sq:cmba 30, 2019. 100% Foderst funds. :

;Thcoﬁgjmleunpu.iﬁ-elybidmmwwdby&zmmdcwmilmhhwylm!ﬂnogtnd.-
-i!mﬂ‘mdhmmﬂquammMmhmﬂznw. . '
Federa) funding is avsilable in Staze FY 2019 forward contingent upon availability and continued eppropristions es
follows, with the ability to edjust gncumbrences between Staty Fiseal Years through the Budget Office, if aeeded

and justified: o .
03-37-27-370010-0040 DEPT OF DNFLOTHENT DECURITY gry To1»
10-02700-00400000-038-509030 Technology. Solcware 8200, 000

JDXPLANAYION,

S _WHES is requesting approval of the sitached contract amendinent for New Hampshire Unemployment [nsursnce
System (NHUIS) modifications. This contracy amendment provides for the system modificstions necesary in

* conjunction with the agreement epproved by Goverzor ind Council on Novernber 14, 2018 for implementation of
the Common Partal solition wtilizing the Workforee Coanect softwarn suite. NHES secks to edd $200,000 for
Symbiq&ptpimp!wtntmhqﬂmhmmummwmmmnmﬁnﬁmndm
menegement ecross Employment Services (ES), Usemployment Insurance (UI), and Dislocated Worker
(DW) programs consistent-with Workforee kovation and Opportunity Act (WIOA) requirements for & “comimon
front door™ fdr workderee agentics and systems. -

NH'UISi.llhcmt!_n_vuy"lihﬂnwmlfhfmmmmwu;mmmdwmm
for informetion ne: to dztermine eligibility for benefits; and NHES suff process and manage the acoounts
for benefit tlaims, payments end overpayments. . -

in the event Fodcral funds become ro longer available, General funds will not be requesied to support this confract.

Atached & the epprovel letier from the Office of tnforrastion Technology (SDofT 2018-0498).

= . "

e i s : : . >
WHES i3  proud member of Americn’s Workforce Netuxrk and W tWorks. NHES is an Equat Oppartunity Employer ond complies
with the Amaricons usith Disodifles Adt. Auxliory cids and serices are avoiladle upon reques of indiuiduots with disabiliiey
Telephone (603) 2243311 Fox (603) 2284145 TDD/ TTY Accass: Reloy M 1-800-735-296¢  Web size: wavw.nhes.nh gov

vy W * W Ab—)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHMNOLOCY
22 Hazon Or. Contord, NH G500 ’
Fax; 600-771-1518 TOO Acrexx: 1-80-755- 7904
. werw,nh.gov/dail

" Maxh $, 2019

Cacrgs W. Copadis, Commizzioner
Mew Hempshire Employment Secority
Saatzr.of New Humgnhire

43 South Froit Street, Suiet 14
Concord, NH 0301

vy SIS CveaEp e, Yemly

Dezs Commissioner Copadis:

nnm@mﬁummzmwawmmrmwm&n '
by opproved YOUT REEACY’s feques L0 ERlES imommmlﬁ&SWhﬁnm (. of
Concord, NM &3 desgrided below end referenced a3 DofT No. 2018-0490. :

mmmammm-mmwimspmpsmmmmy
mmmmnwmmmdmmwmmmw
tnsuranee System (NHUIS) The amendman will provide editional services to develop end
implement interfaces W cnable NHUIS integration into the Workforee Comecrt Canmoa
Wmmwwm&mm&wtmmmwhm&
,mﬂmmmnnwwsmmwwmhmu
enharcements evdlor modifications to NHUIS a3 necded in connection with the erection of o
coondisated singlt sign-on and common drakbonsd with othr Slate work force programs.

The amcunt of the amendroest & $200,000.00 increising Ohe contrcs price from
$3,370,300.00 t0 $3,570,800.00, effective upon the @tz of Governor and Exceutive Coynti)
spproval twough June 0, 2020. .

" A copy of this tener thould eccompany the Department of Employment Secoriry’s submission to
e Governor ond Exccutive Council for spproval

Denis Goulna

L
.

LI 4 S

DG/
" DolT No. 20130458
cc; Bill Layreek, DolT

“rnovoiive rmm Podtoy for New Kompsiore's Tomorrow”




STATE OF NEW HAMPSHIRE -
DEPARTMENT OF EMPLOYMENT SECURITY
NBUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
 CONTRACT 2018-01
CONTRACT AMENDMENT 72

'\VHIREAS. pursuant 1o &n Agreement spproved by Covenor and Counxil on February 7, 2018,
Diem 024, based upon RFP 52018-01 (hereinafter reforred 10 as the "Agreemim™), SymbioSys Solutions,
tne. {hereinaBer refored to 23 “Vendor™ of “SymbioSys™) egroed 1o supply cortzin services relating to the -
maintenance, Rippont and modification of the New Hampshire Unemployment [nnwrence tnfonmation
Systan (NHUIS) upon the tenmo and condilions specificd in the Agrotmen and in comsidontion of the

payment by the Deparunent of Employment Sceurity (hereinafter refermed to £3 “(he Depanument™ os
m#dcq\dnmuwmmm . ‘

WHEREAS. 12id Agreement was modified by Contrect Amendmens £1 dated January 2, 2019,
and epproved by Governor end Courcil on February 6, 2019 (item #730), to provide modifications and
improvements o conein reponting functions in Bre NX Unemployment Insurance Sysiem (NHUIS) and to

" increase the amount of the controct by $30,800.00 from $3,320,000.00 10 £3,370,800.00;

WHEREAS, NKULS is the system Uvough which individuals file for unemployment benelits;
employers respond to requens for information neccasary to daxorming digibility for benefits; and
Depariment siafl process end manage sccounts for benefis claims, payments and overpayments. NHUIS
abso ueracts with the NH Job Mazch System (IMS) mnd other on-line progrems through which the
Depasument provides omployment end irsining services for edults, gislocated workeny end youth end
Wagner-Pryses employment sesvices 83 provided by e Warkfone Innovation snd Oppoimunity Act
(WIOA), | ' '

WHEREAS, it Depentment recaived funding (rom the US Deparumen: of Labor (USDOL) to
implement en ondine, fromt end Interfoce system (“Common Ponal”) to crable common.registrtion and
cesc management ocross Employment Services (ES). Unamployment Lnswrance (UT), end Dislocniod
Worker {DW) progrems in kecping with Workforee Lnnovation end Opportunity Act (WIOA)
requircmenis; -

WHEREAS, in kecping with the plan for imptementing the Common Portal solztion uaing the
Workforce Connect-soRwae suite (Agreement spproved by Governar end Council on November 14,
2018, bem 542), NHES secks to odd $200,000.00 in contrect funds for SymbioSys* implementation in
mamwumdfnﬁmmmwmnﬁmuimodm
management scrass ES, Ul and DW comistent wilh Workfone bmovation and Oppornnity Act (W10A)
requirements for » “common (ront door™ for workforce sgencics and systems;

WHEREAS, in order to comply with USDOL Fedenal contracting regulstions szt forth in the
OMB Uniform Guidance, NHES 330 sexks to add required penerel convrect provisiom;

WHEREAS, e Vendor Gesires 1o provide e requested technica) srvices and the Ponies seck o
clefify end amend, the Agreoment; :

-~ NOW THEREFORE, in consideration of the foregning, and the covenams end conditions containad in .
&Ammmdmfmhhpdmlhthniunmufnlbnz .- o

Vendor Inilials

hit-ialaﬂpages &ﬁ ‘ . ) Page 1ofS



Tobke )

Coutrect
9201801

Agreemen!
{(Form P-JT)
Section 1.8
Pricing

The Agreement Is boreby omended o3 follows:

Amered Secticn 1.6 of the Agreemzot (Poge 1), o9 previously emmddv;
tocr ensing the Price Uimiistion by $200,000.00 from £3,370,200.08 to

[Ceotract
Agreament
Pernt2

AGD 1be fellowing Geosrs) Provivess te Cootrecs Agrestbent Fery 2 (st page 130

18 wulmmmmumum«Awmﬁlm&o&)

Contractor sgrees to comply with (e requirements of 37 CFR Pan 401, *'Righo to
tovemions Made by Norprofis Organizstions and Smull Business Firrs Undes
Government Gras, Contrects end Cooperplive Agreements,”” end any implamenting
regulations inucd by the swarding egoncy. :

19, Clead Alr Act o4 the Feders) Water Pollatién Cootrod Act (if opplicable)

Fos controats in excess of $150,000, the Contractor agrees o comply with s}
WMMMWWMWIoMCkmAhM(ﬂ
U.S.C. 740)-7671Q) and U Fodere) Water Pollution Control At as emondad (33
U.S.C 1251-0387). Victations musi be seported to the Fodern! awarding agency and
the Regional Office of the Environmental Protection Agency (EPA). )

20. Byré Aot-Lobbying Amtodment (If epplieable)

For costracts in cxcesa of $100,000, the Contracior cenifies it will not xnd bas not
wsed Federal eppropristed funds o foy anry person or orgarizstien for influoting of
aitempting to influence tn officer or employee of ey agency, & member of Congress,
olficer o1 amployee of Congress, o &n employee of 8 member of Congrans in
conneaiicn with oblaining any Federn) contract, gram or eny othar sward covered by
31 US.C. 1352, Coraractor avust also distlese any lobbying with noo-Feders) finds
that takes place in connection with obusining eny Fedas) sward/contrza.

11. Debammens ood Suipeosiod / .

Comaor cenifics i the primary pasticipam, and i3 principls, to the bt of its
nowlodge and deliel, are oot presanily debarred, suspended, proposed for debarment,
declared imligiucwvdmmﬁbmhddﬁmmwwmbymyfduﬂ
depanmens or Swte agency. Contractor will inform NH Employmens Security of any |
changes in the status regarding this sistement. o

tnitiad a8l pages
vendor Initials
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coﬁ“ * L P N
0I018-00 . : k AMENDED TEXT

Exhihit A; . ]
Section 3. Modify the Deliverables Table 1.4 is Sextion ), “Controet Scope nd .
Contrecs _Deliverodles™ to ncinde the cew delivernbies, mestones 6od octivites rdated to
Scope end NBUIS os follows: -

Diediversbies

Rel.0 | Actvtyy, Deliversdhisod Mitatost | Dellwery | Projected

. . . Type Delivery Date

Amerdment | 3 e Devclop end implomend inserfaces | Softwers |+ 003072019

a2 to eable NHUIS insegration infto : .
the Warkforee Connext Comynon
‘Portal system,

¢ Adap! codc o enadle oo imeriece
for clectronic sotess to tnformation
and savices svailable through the
NH Works System Pastner
Programa.

s Implement endancesnents end/or
modifications to NHUIS &3 noodad
in connection with e crextionof @
coordinsted single sign-on and
common dashboard with other Stic

: ) workforee progrem.

Exbitt B Ateod tbe maximum flatd price referenced i Section J.) lacreasiog by

Séction P13 | $200,000.00 from £3,370,200.00 to £3,570,800.02.

Add the followlog Table to Section 1. (*Firm Flacd Price”) lodeled §.1.:

MODIFICATIONS . _
_ ReL | Activity, Deliverabie;ond | e
o | Miest “;t ] : . Due Dute Frice/Poyment
it 8 s Enhancements end/ 093072019 £200,0600.00
modificstians to NHUIS an ’
comection with the
implomenistion of the Workforce |
Connact Cormnon Portal system. \ :
TOTAL MODIFICATIONS .
AMENDMENT 2: . $300,000.00
i
Initiat a0 pages H ' Pagedols
Vendor lnitials . ' ’ ’



e-d‘nn‘,i‘d- - sw e e va ... .
0201501, ’ ED
EabibirD | Delte Seetion I (~Tota) Contrect Price™) sod reploce with the following:
Secdon €2 '
Tow) Controcs MiMmWiﬁmhﬂnéaumwd: mmy!pdmuhumdmg
Price uncxpeited circumsiances, in no cvent shal) the tots! of sl peymonts made by the
. : Siste eacend £,570,800.00 (“Tetal Convrecs Price™). The paymanm by ihe State of the
_Towl Corwrect Price !l bo Uw only end 1ha complicio redmbursarcm o SymbioSys
for el fors and experaes, of whattwer fature, incwred by SymbioSys inthe |
performance hereol.
The Siste will aot be responsible for any travel o3 out of pockes expenses incurred in
the performapce of the Services provided undes this Contrect.
Cootrect Ristory.
CONTRACT | AMINDMENT | CONIRACT TaC. CONTRACT
_AND TYPE EXPIRATION |  APRROVAL AMOUNT
AMENDMENTY DATE ‘DATE .
201801 - Originel Contract June 30,2020 -] February 7, 2018 - $3,320,000.00
: : ' I em 924
2018-0)-) Amendment 91 June 30, 2020 Fcbnary 6, 2019 $50.800.00
3 fiem 030
2018012 Amendmen 2 | June 30, 2020 . $200,000.00
CONTRACT
- TOTAL .

£3.570.800.00

Except s provides herein, al) other grovisions of the Agreement shall remain in Full foree ang effeat.
This modification shal) wkec effect upon the spproval date of the Governor and the Exccutive Council,

Initial a0 mi's
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DN WITNESS WHEREOF, the pastics Rave hereunto set heir hands 83 of the day and year first sbove

(@ : owe_02/29/2019

Arvind Ramde

SymbicSys Solutions, lnc.
Corporsie Signanure Nounzed: -
STATE OF NEW HAMPSHIRE -
COUNTY OF mgm,g ad, :

Ontis e day of 219, before me,

the undersigned OfTicey, Arvind IyWMuhmldgdﬁmdfw&m:Oﬁd
OpuuinOMofsm”Sdmm.b:..omﬁmwcmhuOidwofﬁw

" being suthorized to do 50, executed the foregoing ingrumens for the purposes therein contained,
signing the nasme of ihe corporation by herimsel! ws Chief Operations Ollices. .

m'{vmss}umrgmmmmm end officia) seal.
_Jlabe |

Notary Public/Justice of the Pesce
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DEPARTMENT OF INFORMATION TECHROLOCY
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STATE OF NEWRAMPSHIRE
DEPARTMENT OF EMPLOYMENF SECURITY .
NHYTS MAINTENANCE, SUPPORT AND MODIFICATIONS
T CONTRACT 1018-0) )
CONTRACT AMENDMENT &)

WHEREAS, gt £ o0 Agrocment sgpomed by Govermor end Cixineil 0o febrary 7, 2018, .

Izm D26, based upon RFP £2016.01 (horeinafter relered o w the “Agrormom”), SymbiaSys Sobusiom.
tnc(Deresmficr relemed to o “Vendor” or “SymbicSyy) apreed to supply cortain sorvico Tehusng o
the maiatymance, suppon end modificaton of tre Mew Mamphire Lisemploymen [nsuancs Informaion

Sy (NHUIS) upon 0 terma end conditions spetificd tn the A preemen and in comsideretion of e
by the Dupartrhens of Esployment Seturiry (hmrelnafier iyfarved 10 m “tv Departmant” or
“WHES™) of certin uzra &3 speeificd dhwrein; . R

WHEREAS, NKUIS b U sysuem Ooeugh whizh Ingividuals file for cromploymens bene iy
mmmaudwmhmmwmmlhbmfmw
Depanmen sal¥ proscs and nazmgs orkousts for benefhs cliima, payments end overpayments. NHUIS
aho intorncty with thx NH Job Mitch Synem (IMS) and other progrems thoowgh'which i Depertoen
_ prowdes employmen o tudning servites fv aduln, Gistocatsd worhen end youth end Wegrar Pryser
employment services & provided by the Warkfoxs Innovation and Oppormunity Act (WIOAY

: WHEREAS, the Trefz Adjuoment Assistzncs (TAA) Progrem is o foters) proprem established
. . undey e Trods Adjustment Assistance Resthorzation Act of 2013 thas provides ald to workers who
kot their joba o whoae hews of work £nd wagos D sedured « s resul of inuemed ioporta, The TAA
momwufmmmmmihnmhrpwmmhmm

WHEREAS, in kerping with WIOA reguirements, and in furtherenee of the gond ofhedping
oﬂcmdiohmlm‘-bmhclip‘&fwwmhmmwanuthme
. Act reponing changes. TAA panicipant reponing is sow biing conducted Ouough the Perticipam
Indivitua) Record Layout (PIRLY in NKUIS. 1a Renaary of 2010, 4 new PIRL collection wes approved
Guough the federn) Office of Management and Budpst (OMB). The arw collection reguires a mumber of
changss © the element being collzied 3 wel) 1 pew dals ehemensy; . - :

WHEREAS, the efTort to conform to uptaoed federal reponting requirements will inctuds
. modifications to the PIRL by changingkommxting eaisting mapping €nd adding edditions) aupping for
m-'mmiauuifadbyotu&o:;m:nuolubnrn;mofmcmubmmw
reponing . : o

. ) - ', .

WHEREAS, NHES secks 1o 624 $30,800.00 in contraxt fisnd) for the sbowe-destrided
improvements © the PIRL, inchuding remapping of information for entanced reporting
. WMEREAS, (e Vendor Gesires to providie Uhe squested tEchaiead srvices 020 the Parbies seek 1
luify 8ad omend v A preemen; )
NOW THERESORE, ia consideration of the foregoing. and the Eovennnts end conditiom cortained Ln
the Agreement end 1e1 fonh Perein, (e Panies agree o lollows: *
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| Number- - :. . N Lo~
Exbiddt A; ©oT )
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Conoeat Deliverobdn ™10 lottods e oam dellverabivs, milestoon cod octivitho retated In
Scopeand | NHUIS a0 (llows:
Deliveredies .
| R0 Artvity, Delwerab ind Blinstope  § Ditleery © Prpbreted’
L s e s -1 aypé. | Debvery Outr
A cnamen L ¢ Remspdsncements 100 TAA | Seftwere | AWDV30IY
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' (SIRS) .
*  Retirg obsotrts program schemas. .
s Admn e Retocgion Allowenee
Curvent Quarter Conts (TAAXPIRL
309 dxze dhernen 5o Cus it reporty
Ahe éolar emound of seloe tion cots
paid D the quaney.
»  Adps coding velun to eliow
feporting of e ansition berwieen
TAA pristion numbers,
o Creast enepping Rv ninctten (19)
now elemeniy required for TAA
colkection,
o Mike sllowencos for lowrteen (4)
repaned TAA cirmeats st bave
fed their cofing values updated.
» - Omit eoy $SN regoning in PIRL.
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Amend the @arlmom Naed price retervoced 16 Seetion 4.4 tocressing by

Esddir B
Sactico DLY ssom.mmpammm»mwm_ )
Ad8 tbe followtag Table to Sexttoo 1.3 (T Fized Price tadeted 1.).1:
MODIMCATIONS - L S
ego |ACMDDITREGST 1 g Dy [PraFayinmy
Acgnémen - S r —— ]
o1 1 o PIRL ponting inproveownn, . | @3L2019 $350,800.00
TOTAL MODIFICATIONS ' $30,800.00
[ 4110, 32 m&m»:crucwmmmmmmmmu.
Sestioo 07 N .
Youw) Contrecs m@m&mqwﬁmhummuwm.wmmm
Price Mcmbnmmmquofﬂpmmwu
scxte exteed 53,3TOS00.00 (Tow Contreet Pride). The payment by Gie State of the
Tocd Conureas Price sl be the only end the camplen rimbwrse el to SymbiaSys
for 28] foey end tapemo, of whitever aanure, inciored by SymdicSys in the ’ 1
performance heseof, -,
The State Wil noy be respomsibles for oy trawed oriow of poekes capenaes incurred in
mﬂmmdm&!i;pwmqﬁ:w . '
) »
o
Cootroct Ristory
CONTRACT. | . AWGNDMENT | COMRACT | * "CAC | FONTRACT |
aND TYPL- | |EXpmATION | APPROVAL ] aMOUNT.
AMENDMENT - . PATE DATE L.
NUMBER. [ . . N L L . T .
20150} Ongined Congrert hme 30, 2020 Febauary 7, 2018 £3.320,000.00
ltem 024 ’
0130)-1 Amendmena 0] Jone 30,2020 . $30,800.00
- FCONTRACY. ~ ) o
TOTAL v i.. - - e eeemie '] . 53080000

DZBARMENT CIRTIFICATION, SUSPENSION, OTHER RESPONSIBILITY MATTERS
PRIMARY COVERED TRANSACTIONS

s,..&'s,:mwirmmmmmamwiupi@;w;mwwmnww
beliel, arc aoa pretowtly dedasved, Ruponded, proposed for debarmen, dectered ineligiblz or vobanasily
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tursertions by any Feders) departnens o igoacy. SymbioSys will inform NW -

Enploytment Scaurity of eny changes in B3 regasding Ghis statthers
Exteps &3 provided borei a1 other grovisions of the Agreament ihall remeln 1 ) fores e effect

This modification shall take effect upon te spprova) dac of the Governor and the Exerutive Council,
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IN WITNESS WHEREOF, O partics howe hereunto stt their hends & of e day end peas first abowe.

Q ; %2 s e _01 J02/ 2019
Arvird Renpde " . . '
SymbioSys Schtion, tnc.

' Capnmo Slm Nm:ﬁ: .
. STATE OF NEW swnsnm-: . ' .

coamvorﬂeﬂunq-: _
' mmuimar&mnlmm j/u. J’» ,
O oadersigned Offiser, Arving Ranxds Iy epprared and etknowicdged himaelf to be Ow Chicf

Optrajiern Officxr of SymbinSys Sobmice, bt | 6 corporanion, and thed he, &y Chief Opoxtions Officer
beting axtherized to do £, tactuted U fomgoing inmrumens (o7 the purposes thesein comained, by
$igning the, nzme of tx corporaion by herfimsc!f o Chief Operations Officer.
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2. EMPLOYMINT OF CONTRACTORALAVICLS TO
BLPEAFORMED. The S of New Muspakie, acing
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECUnTY
\ NHULS MAINTENANCE. SUPPORT AND MODIFICATIONS
"CONTRACT 2018-0) . /
CONTRACT AGREEMENT PART 2

[NTRODUCTION

This Corzract is by and befween ihe Sute of Now Mampdir, artieg throogh e New Mampahi Depertonest
of Employment Sccuriry (WHES® or *Sax™), and SymboSys Schsiona, Ine. S ymbiaSys” or “Verndr” o
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T RECITALS

¢
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wwunsbum-wwhmsmmnum

The Praies therelore egree as follows:

) CONTRACT DOCUMENTS
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1 ComMPENSATION -

1.1 Cootrect Price T .

The Contrany price, method of geymeny, end wsms of popment ere identificd ond more M
erseridod in Contracy Agreemens Pant<), Exiidi B: Ovliverobie Payeent Schwdsls.

12 ¥Foo l'ncc Price Cootrant
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3 CONTRACT MANACEMENT

The Projees will require (1 coordinarcd ¢flovs of » Progecs Team coum--'efS,mboSrl nd Siape
permestl  SymbioSys shut) provide sl Arcotay msbwntos to pofoe 13 obligaions under i
Cmm. Spb&nwhwhwmmnmuwruum

31 SymbioSys Cootreet Manager

SymbicSys 3D maign o Cosirect Mezager whg Yull be rmporaidle for dl Comtreey
suthonwaiion end sdminisintion, SpmbicSys” Contrxt Marager o:

1018-0) Cun;nu Agreoment fen ) !
¢ Jestia) Al Pagex
SymbioSys” tminohy (12— WI7018 E Poge Sol 32
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i

Arvind Ranadr, Chie{ Operating Offeer
SymbinSys Sotvtions, Ine. ’
b Scuch Myis Sores, Usiz 4
Coscord, N 03300
It {603) 8357771 Ex, 202

*"Faa: {£01) 835-£033
Cmall arvind(Fryetim palnt Com

32 SyewbicSys Project Manager
313 Cootrost Project Maveger L :

SM};MWlmw-bunotunulmm
ixhadisg Due nes Baaied 10, te mouimmonts sti fond m the RFP ot Apponta £
SyMp’uththWMhuﬁmudeum
The Stare’s approved procen may inchede, withow limimion, at the Stae’s dotrcion,
review of the proposcd SymbieSy) Poject Managrr's reaone, quakfications, e ferymees,
£nd bethground checks, and o iatrview, The Suit sy rquis romovel Of REDIgNTERE
of SymbicSyy’ Projecs Managtr who, in the soit pdpmems of e Swse, o fosad
wnagtapinbic or & oot perlorming to O Stan's suifaction.

322  SpmbicSy’ Projct Mmages mam be qublificd to preform the obligatiom sequired of O
posinion wadtr die Corerzed, shal) kawe fol) achonty 10 make tending Grxiacns voder O
Costrary, &nd siall foaction '@ SymbioSyy” mpetaentative for ol admininintie end
menagement malrn.  SymbicSys’ Projers Maasger thalt perion B duins sguired
under the Coatract, SymbicSys' Proxcs Manager enuss be svailable to prampsly reapond w
iwihhh&mhh“&ﬁuuﬁm%mﬂ)mﬂhnm

- sir o3 mecdad SymbicSys® Projers Manager ma) work diligently aad aug hisder ben
efTarn on the Projecr, ) :

32D - SymbioSys 22l noe changt in esigamen of SymibeoSys Projeny Maage withon
providing the Staiz weinien justification and cbuaining O prior weino appeowat of the
Qe Swix spmoveh for replmimens of SymbicSys’ Projeoy dhanager dhall mot te
porcxonebly wihheld, The repixomers Progeoe Masagrr shall Bawe componbe o
greaste s3il than SymtioSys Projer Manager teing replaced; mert e sequistocats of
the Contrzct, {intludiag tut ot fimittd 1o, Ox mquintrnts 428 ford o RFPY. 2nd b

subjecs to meicrence 3nd bockgrouad cheeks descrited atowt in Comraes Aprarmen fan -

7. Section ).2.); Contrart Proyect, Mosoger, 30d in Controct Agreemens Pan 1, Secion
1.& Refarcmce and Bozlground Cheels, bitow. SymbioSys shadl asiigs s aplasemam
L Symb©Sys Proge) Massger wilkin trn (10) butiser doys of the depovture of D grior

SymbiaSys Project Managzr, £ SyeabioSys shall contsawe thuring (5 60 (10) business

¢y pEriod to provide comprient Proxo Managemens Scrvices through the xnignmcas of
3 quokficd ittrim SymbioSys Proyee) Monager. * )

316 Nonwihssndiog any other prowisich of the Contracy, the Suie sholl Rave the opiion, s
dcrtion, 1o ltmeaate te Contragy, Sechire SymbioSys i drlouh and purtos s Aemedies

e

201300 Coniras Agreement Pun 2

Inisioh Al Papes:, .
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ot law gd ip equity, ff SymbioSys hib & usign » SymbioSys Projous Managts meeting
s regircments ond e, of the Contret. . ' )

328  The SyminoSys Propo Maroper

Jyotd; Shanker, President
SymbioSys Sohutions, fnc.
40 Sanrth Msla ST, Unis 8 .
. Concowd, WH 03300
Tet: (603) 8367700 En. 700
' - Fas:(603) 8364055
E ik frot(Es yrabiceysine com

33 SyrbioSys Key Project Sisfl _

%L SymbicSys shall auign Xey Propn Sl who con mees the requimmencs of e RFP
Apptndia C: Sysem Reguirements ond Delimeroblzs, Tadit C-X. System Reguirements ond
Duliveradiss-Yendor Responss Chectlip. The Staiz restrees the right &0 reqpy g removed of
rexssigpment of SyrabicSyy® Key Projres SafT who are Caond uscecepuable to e Scre.
mmlmmuwlupﬁudhde&owhmm
Pan 2, Section L& Reference ond Bockgrowad Checha.

32 S;nﬁﬁpﬂlu:)upmh,ﬁojdhﬂmuhm-ﬂwwﬁ&gw

Qﬂwhnhnwmmmgmphmhmawd.dhm Stz

. sppovaly for mpbicement of SyodioSys Key Project SofT will ace be earmsonsdly

withheld. mwm:qm:mmmmuwmmimm

MthﬁmhﬁhhM-n&emimmdhm,hM&mN

ot imiced to e ngurments s fond in RFP Appendia C: Sysizon Requirowisn pd

&ﬁwﬂﬂnuﬂhsbjﬁlﬂn&:ﬂemﬂhtwnﬂd«hﬂuﬂhdbw
Agroement Pant 1. Section L5; Reficence oad Soxigrownd Checs,

. 12D Nereulsunding ey othes provision of the Contrott 10 1be ccnsrery, D St 3hal) lave the
opion 10 mrminci the Contra, declare SymbioSys i efauh, 300 10 purue i3 revedics &
taw and in-eguily, if SymbioSys faib 1 3 Key Projea SidT meeting the reguirceranty
“and turms of the Conact or i i is dimaifird with SymbicSys” arptmcmnent Proyres siafl.

3030 SymbioSys Key Project SO shall conaise of she following individualy i che

rotn @entifued below: .
. SymbieSn® Key Project Siofl:.

! Moy Membarfs) | Rgle i

i Jyotts Shankes t. Projec) Manager j

! Marcie Noltr ! Lend, Chem Sevvices ;

g lsfen Misry i Lesd, Borch Technology:, Retease i-
, i . i Mamogement, Regression Testisg i

i AbinashDys . "1 Lead, Onbing Technology . [

701801 Conuract Agieemers Pan 3

Initisd AT Pagex: Ae .
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Rote
Leagd, Buginzss Amlysss and Qualiry Atsustnce |

Vixki Nolin

i
.
i
1
'
i

Surwntim Panje L Sysiem Anaiyst and Develoer, Bateh i

s & U mmwwh-wuhgmﬁaﬁmﬁ.mm ;
$h1l) 504 Nir any pevacn who b & SyobioSys cmployer or sdrptaden ¢ w0r, oo
hruﬁnyﬁwmhhmdﬁm-uu- -

3.4 Stote Projest Spooser’ )

mmwwohﬁmswmm rnlmnhmunwmwm-uh
nwdh&wmm Tha Sttt Projsns Spoeacs U

Richard J. Lavess, Deputy Comamvazionts
NM Employmem Seewiy
43 Sowth Frums Serem
Corxord, NH 0330)
Tel: (803) TB-4064
" Fax (607) IP4dds
Eouir: sighent A LaversPrieynh gov

1S Sote Projert Manager .
The Sumx ghall msign » Prosre Maagor. TkSunhopﬂuuuummnMuhhm
fol lowing:

l.dlazlrll’m;ur

Promoing the Projrxs suiowidy; .

Deweioping Proxxs sratrgy and spproach;

Working with e Suix Project Sposser, DoiT Projro Mamge end NHUIS

Businms Project Manager, ) )

Engaging od manayiog e Yentton:

- o Mansging sigrilant sors ahd risks; and -

. Muqr.ulndﬂurlm

P & v @

The Sune 'wjtn Mowgts o

Dianne M, Cupl:ﬁm Direeror of Unemploymens Comprmation Byt
NM Employment Security o
3 Sowth Fruit St

Concord, NH 02300

Ter (603) 223400

Fas: (803) N8-4185

Eent: gixpar n corenteeRahty oh soy

2018-01 Contraey Agreemenl Pan 2

Initiad AL Pagex: nﬂ
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38 DolT Project Maseper
The Satr sdal) emign a DolT Propo Manxgoe. ThDolTPlvpﬂMuupu&mM
ingtude e lollowing:
. I.ndnhTuhalAmmcﬂhohqm'
¢ Woh haad in Raad wid e Sizto Pojt) Spoesor, Scuho,tul&-up-d
NHUIS Busineas Project Mansger,

s Manage al) wedaical antivitics invelwed with this projext, such ax:
Muswart Archiactrees O the prpjest; -

Oots Base AdmaimisiTation;

Systren Bascly,

Cocpures Operatiens Tasks (L2 ehstis, comapondznce, e},
Engags ond mange of) trxhaics) vendors,

Maistain sofferse end hesdware veriors and parches; and
Maisinn o8 soltwere Brenyos,

*® % & ¢ 0 0

The DolT Projees Mansger a:

Wiltiom Loycodk, bnforensiion Teckaology Meapr IV
' NW Esploymens Secerify Dof¥

3 Sosth Fro Seet

Concord, NN 13304

Tek (603) 2204189

* Fox: (80)) 2184143

Emsik willixr [rveock/Oditnhaoe

3.7 NHUIS Bmum?ropdbhu;u
The State shaf) abiigh 3 NHUIS Busiatns Progect Meoger. MMHHWSMM: '
Menager’'s duics shal) inglody the lollowing:

Leod Lot Accepuants Tem, -
wm-gwnf.shopmmenarmgmuw
Work with o) Vendors; :
Manage the NHUIS Hirvest procen bor dix Ageney; ond
Morage sigmlant B30 and risks,

*T * 0 0

Tra NHUIS Buoinees Project Manager is:

Roban Kamedr, Butiness Sysems Aralyn
NN Employtcm Seconry .
43 Soxh Frun Sereet

Comeord, MM 01301

Tet-(603) 252018

Faa: (80) 1784145 i
€mall; Reven, Kantedi@nbes, wh oo

701501 Connei Agreemen) Pan 1
tains) A Pages: le
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STATE OF NEW HAMPSHIRE -
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CONTRACT 20i8-0)
CONTRACT AGREEMENT PART 2

s mrmmmwcm» .
The Stat moy, & ils scie expenie, tuﬁnnfmutwb‘l;-uﬂl mofm
Smdnm;unmcwswnbymﬂ&m The Siste o) moris tx
mWoIMWBmwo-mc -nmepw:nA;mM
2, Scxrion M: Wdhf:bfumu(’%ﬂl)

¢ DELIVERABLES

43 Veodor R.upwhibho
SymbicSys al tx soltly resporaible bmwwnmmwwm
apxtifecd in thes Comeraes,

SymbiaSys is reaponsible bwwqmnmmdmmutmg
bur oot Bmiled o, O txams tnd condiions in O AFP end Conter) Apremess Pum |
twongh 3. mm-anmaawpou-wwmmwd
the Conrtract work end the sox point of tontacy wath regpnd to of) cortpena] maner, i hding
payment of vy ord sl charges raach ing From e Contract.

42 Miaintenance snd Sopport DeliversbiesServies
SymbioSys shall provice the Sazt with the Manteeoner 6nd Suppon Servicos/Delimerablns in
excordante wilh .U proviions of O Worl Plan for s Comtrest, e w0 more panicubidy
destrbed in Comont Agreemeny Pen 3, Edibit A:  Conroer Scape ond Duliserediny. For
purpeacs of Bhis Controct, Maistrnaste s2d Sappon inciudrs sdtrening cvtaading defern,
JuppOn #ems ewaiting anglemeniiiion, sad preitwnly Kotilied cahaocements goestd, o
well a3 providing tanintts eratysis, S, catancemeny and wppon izt clearence for new
#zems igemified duriag e Contct Tom The Work Plan mud intlode toding, integration,
UNA CERDG, Quualiny REMIaALE, ENd wae todisg suppON.

Upnniuuhn'miwofoO:Emwca'&nh.swmmwahnum
its obligrsiom cades the Contrx) exsocisted with the Dxtiverable or Servace.

43 Noo-Softwore and Written Deliverabley Riview ood Aceeptance
ABer moiviag wrnte Cenifgmion fom SymbdioSys did o Nos-Softwerc or Wrinm
D lrwerabie is fin), complare, and rady &5 v, the Suse wil) mvicw the Ocliveradk
Saormint wheiher U racen the lqpmumuladnCumArunuM) Eshibsr A:
Consract Scope o Deliseradles. The Stz will acaify SymbiaSys in writiag of ity sctepranet
_ o sejection of Ox Debiwerable mullmmﬁpdm&mcnumad
SymbioSys’ wrings Conifiation. If the Siare Ry O Oxliverable, the Scwe ahall acrily
SymbioSys of the asror snid (s of B¢ Delzioxy and SymbioSys shall comexs O
,Dcﬁunq withia (he periad idemtifed io e Work Pba If no pesicd for SymdiaSys:
comection of 1he Deliveradle is dertificd, SymbioSys shoi’ caﬂm the Deficcy a the
Ocliveroble within five (3) buaincss doys sk olherwiac aprecd ppon by the Peicn Upoe
reeeipr of the comeened Dxlivoable, the Suie shol) hove fewé [3) Businers drys 1o mview te
Oxtiverabic sad notify SymbioSys of s Acctptonte or mitchion ibcrtol, wath the option 19

01801 Comratt Agreemens Pan J -
[ A‘"ht(l: HR
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extzod 1be Revicw Pering up 1o five (3) sdditionad busiotss dyys. I SymdicSys faibs ko casmexs
O Dxfcicney within the alloard period of tme, O Soic @oy, o 3 option, Contimit
reviewing the Deveradie end requine SymbioSys to continue weti) the Deficicacy o comecid,
o imaw Gucly Lerminat the Coaratl, Gecham SymbioSys i gxfauh, and purwt ity mmedios &
trw and in cquity.

a8 SptemfSoliware Teatig d0d Attepianc .

. SymuenSefrwarc Tesiog snd Accspmots thell bt perfonTt O a3 333 40NN in e Tem Phan g
more Rricubily dosrded o Coanscy Agrament P J; Exhibit €: Testing Rrguircments.

S Kpowleope Tramber : ] .
SyabieSys shel) work in comorxton with Sait penonntl i e mawicnance, Suppont and
developmens sctivities. Knowirdge il wil) ixtode G chisngth made 19 1he sysem wih
the sdfition of sy acw modulry, Subsysiems, sohniom, iacerfeces, modifstions and fut -
o eagling pyuom, 03 well © oy enfuncomems. .

Knowlzdge tasafer methods will inchude pvelopioent and implmestation of & Knowldge
Traalee Phin (KTP) ercployisg methods a3 defined in te SymbisSys™ Scprember (9, 201).
Proposs! st page 0. ) )

4.6 System Seconty .
The Siate et easue O appropriste kewels of Kowrity ot imeplonesizd wod mpmeined in ¢
Ordce 0 prowets the intrprity and retiatality of NHUIS, inchufing ity informaiion teshnology
raourtes, Gunfiofornusion, and sarviccy, Siit resturey, informition, and sesvices munt be
evailadiz on g0 Ongoisg basia, with B¢ KpprEprisis infrastnxture end security contob o
erouse sty contasty and safeguard Sate berworks, Systems and Dot Sct Coatrace
Agresiees Pan ), Exhibit O: Secwrity Reguirestnts,

hM&MSﬂWpMI&MMMMthIﬁUM .
hmmmohmmmqmwawwhauum.‘ -
Staie datp 208 sysiems. Sca Contract Agreemees Pon 3. Earabis D Secwriry Requirverends,

nrmmmwmpmhh»uumdmu Dun and Symtind tetugh
1Be cression snd dehiaition of scowrify poktita, proredurcs tnd conroly cowening such arcxs &3
iecatificstion, U aication snd aon <t pedistion.

Ancoq;tm?s of the Software shill be rvicwed and truied © crsove ibey prorect e Sox’s
hordwart £nd toftwore and i rebited Dus muen. Sce Comracs Agreement Pon'), Exbibe £
Teping Reguirermaws los Graniked infornation en requiremenns (or Secunity Totimg.

6.7 Dats Breach

Ia Uie event of 8 210 Drach, SymdioSys shall cooperase with 1he §me ip comphiance wilh
ab) Fedanst and/os Siasc sequirements ond, mons spee fucally, withous Limilation, 203y (e
Sic in fully complyiag with prowisoes of NH RSA 338-C:20 end NH RSA J82-A:12).

2013-01 Contracy Agreemens Port }
trstin) A D Poges ﬂ
SpredioSys” Ltials

/s
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NRULS MAINTENANCE, SUPPORT AND MODIFICATIONS

' CONTRACT 10)8-0}
CONTRACT AGREEMENT PART 2
r .

! 1p aditios, eapics of NMES Oirsioves 210017 and. 2100-15. relyud 0 retase of
conlidential informarion shal) be follveed’ PMrms eow Oos @induiory rponting
mﬁmmﬁymﬂp&uiﬂwbh‘mﬂmﬁlhsmﬁawb’ NHES.

3 SOFTWARE ’ .
$1 Custom snd OfFibe-Stalf Solrwors snd Documaniation .

| Sawe all etiain end prwvide Jymbis¥rs wiN'T pacraery Sefreem Lisessss
.mmmrmhumumimmuubaﬂwc:sﬂ-
Reguire meag ond Delimroblzs.

§2 Custom 300 OfF-be-Shel§ Sofrwars Maiotenzoce 3 Support
Sym&SanMhSﬂuﬁtWW:Mwmnm*
Slniusmluninmc”ﬂkdwi-}ulyw:ac“mnpw?ml
Eanitst A: Comsoct Scope ond Daliverobles. - ) :

§ WARRANTY . .
SymbioSys shall providy the Warmty Servicca ead Wanuty it fonh in O Cort, e
s mmwamnmmmz&mc: Worronsy.

) SERVICES .
Sp&SnMw&M&nhw&tamczmmnm Al Sorvits phol
meer, 30 be performed, in gecondince with the Specifications. *

7.1 Maintensoce bod Scpport Serviers :
- WSpMIMmmd&mm&nwuﬁmmfnbh
Contrest, esd panticelasty drscrided in Coctna Agreemens Pen )..Eshitnt A: Comratt Scape
I, ond Detimarobies. .
12 Developmoent snd Emplumentsiion Scr.vim ) -
SymbicSys shel) prowidt the Sre wilh the implemestation serviees sev fond in the Conrazt,
end garicvkuly descaribed is Convocy Agreanes Pon 3, Exbitin C: Dewicpment ond
- fmplymensation Services. ’ .
73 Security Services
Smﬁo&:mu-&mmhmobu&mmknhhmw:ﬂ
poniubirly described in Contreo Aprtxinget Pant 5, Eabidis 7 Sevor iy Reguirsmens.

7.4 Toring Servicor
SymbinSys shall peform bsting sereices for he Suste 30 forth ia e Comtrase, sod ponicsdorly
deserided in Cossraes Agreemens Pent ), Esbibis €: Teyrimg Reguirements,

[

1018-01 Conmmt Agrecrmens Pan 2
Impot ALl Pagey:
. SymbicSys” Initiab Hp= W01 . Page 120l N2
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NRUIS MASNTENANCE. SUPPORT AND MODIFICATIONS

CONTRACT 201801
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75 Warrsory Servicos ' .
. Syn&SleMmmhhmc st fonh in O Comraey, and
panicelaty desteided i Cootract Agreemens Pt 3, Exvda G: Womanty.

2.6 Troiclog Servkos
SymboSys sl provide the Sime with Dyiming servicas sct forth i 0w Conorml, amd
panicularly descrved in Contraey Agroemens Pin), Exbitit W: Troining Servicer. b
§ WORKFPLANDELIVERABLE .
Miﬁm'wmm-puhﬁmwSyuMpthw“-fle The Work
Min sinb) te & spanis Dehecrable end shall it wihowt Baitsos, b druiled docripion of
. o Syraba pcmwhmmwmeMWMwm.m
apwmmmwdurrmapp,mommsxmhn&w
_exdulcs (Claiany, W,Mlmﬁmﬂwwm)umm@mm St
stso Contrect Agrttracnt Par 3. Eabits) F: Word Plas, SymbioSys at) spdue tx Work Plas ©
mmwnhmmun’.wmuuumumdm Project, inthaling without
fimitation, the Schedule, anks, Deliversbles, mgjor milestonts, 58 dependencion, and payamat
~pchetule, Anmmwmwodﬂumhlwﬂwm&mwhmfn!
incorporation éno Contracy Agreeaent Paat ), Exbibia F: Word Plon. . .

mmmwiayvah;byum.w»mmumnpumm).mm
F. Work Plom hall act relicve SymbioSys Goen Kabiliey. 1o the Sixx kv Gxmego maohing from
SymiioSys” hm»mmmummmhmg.-mm-
performapce in eccondance with e Scxdule. '

I3 O event of ay ey in the Schedulz, SymbiaSys fus immediauzty sorify the Sute ia wrikiog,
Gentifying e aane of the dthy, it 1peeific adtions ¢ wuaions of SymbioSys or e Siate
cemuing the muhmhmmom&apﬂbmm:wwi& scvioes Lhas reed to
be takien 0 COMTTT) the problem.

In the event adttitional tbne @ requied by SymbicSys (o cora Ocficicncics, the Schedule 1hall nor
wmmmwh-ﬁhwu‘m,cmmmmanuy
extend on o doy-0-day basis © the cxvem thed the Aty ¢oxs sot ressh Bom SymbiaSys' Nk to
Rolfill its cbligasions undze the Contract. To the rattod Tt B¢ Soike's eertution of it miger tiks
13hes donger o 4EIALEE in the Work Plas, the Schedulz shal) sutomaiically exxad on b duy-to-
day bawt commensunic to ey resuling dday.

Motwitizsding mypthing to the caunry, ihe Sut Qanmmwhmummmm
for defaul), o8 i3 distretion, if & i Smatificd widy e Vendor's Work Plan or clonents withis the
work Pln, - .

701808 Contrac) Agreement Pon 2
Enitind ALY Pagrs: Hﬂ ' : )
SymbioSyy bicialsy _ 7 Ll . Y018 Pege Vol 12



STAYE OF NEW MAMPSHIRE
DEPARTMENT OF EMPLOVMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 200800 .
CONTRACT ACREEMENT PART 2

9 CHANGE ORDERS ' , N .
msm_:m,.mnaguamahnuqmw-amcwow. Wihig fiwe {3)
Mhm_&ndSymhbSp'm&ﬂdc&nu&m.SymﬁoSpMMunSm:,indnﬂ.
ormhpalum(;l.ktna:admxmm&.uuwm.m .

- o b
SymbdioSys My mgus o change M_Uumdm&mmbyvﬁwmw.
wmuyhmmgqmmmmwmm The Staic thad) anxmps ¢ respond
.!,—bbiyo'wawolwmf—(nhuh-ﬁp. The Low shell by dowmcd '
m«@muo\mwummhpm»mamhu&h‘

SymbioSys moy imitine Changs Orders f NHES mowines any sipnilicae, previcusly weplaned,
w_mm»-umhnmwm impatiing @ schrdwic Al
Chrange Onker Axpon o SymbicSys to the Sbtr, 269 e Sine"s aerpiactc of SywbioSys’
esiizute B 8 Sin¢ rgud change, wil) b extnowhedged a0 rapondod o, ¢ho Lrovgh
BCCEpante Of ”icIion, is writing, I scceprad, O Ooage Ovtzs(s} sholl be awbyeet & the Cortract.
Mmﬂm_utnmhduwwmm.

mmwuwmnm'ﬁwmmmobum&.mummurm fiemn:
(s price maieseagnce and s0ppan COnIGt work  Al) cointzasmce ond wppon work seuaT,
anbu&ka.uwmi:muchugmz.-ilu oxlad wiy ihe Harwest softwist thange
manageoerd tool

Any sippifasm ncrase io siope of word arning thring the wrm of the inilia) contraes or 2y
extersions teree! resohing bom » change in Sar or Fedinl b, e or policy; coomom
conditons:; o due €0 8 dexision of the State 10 purtue topplimenual Budget monis from USDOL.
will b addressed vid © condatt emendment, Swecb contraes mnendmend will be doveloped asing e
Chasge Ovder procen éostrided atove *

10 INTELLECTUAL PROPERTY - i
Tuke, right, o mxeress (e tuding o) ownerthip end isceiicemsd propesty right) is tu Softwar,
ard i3 eEsotined Dotunereanon, shl) Rmain with Sute

#

The State gl ol ol ownendip, tisle, and rights in vy Ceatom Sobwize demloped ia conacxiion
with performance of obligatiom ander the Contrat, 00 sodifications o D SofMware, snd theis
atsociazed Docwrentssion, inchuding any 5nd al) performance eahaacing Oposiono) plns aad

Vendan® apexial wtilities, The Sotx thal? ke 3okt 1ight 1o groducs, publish, oF ptherwiss Wt Rch

So Aware, modifations, and Dotweoentstion dtveloped sndee the Coneiac and 10 authorize Ghers to

“n - .

hwc‘-tnmn&nbidysu prechudzd from developing for it or for o, materisls thy ore

compriiisg with o1 similar 1 Custom Softwere eadhn modiBtions dowetoped i comaet lion widh
performance of he Controtr,  ta addition, SymbicSys shall te free 0 e 3 genesel Rnowldgs,
shills, caperience, 30d any oader idem, concepa. Raow-how, and rethniques that are sequired oy uzd
in 0% cowat of i3 performante ender iha Agrecrmnt ' .

. 10100t Conmmect Agreemen Pant 2

toitia? Al Pages: » . -
SymbicSys Initiely AR , 1102018 Page 10 N7
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10.1 Ststr-Owned Dotomeots soft Data
A righas, tide and isterey i Stae Do shall masin wish O Sz, SprbuoSys shel) proviéde
k&gtnmbwoum'Man-Mm.mthwm
nlui-.'nuh(un-u(‘&m-&nﬁhum’} Upoo czpirstion or trmnmion of tw
Concmt with @ Sutz, SymbiaSys Hall s over oll* Surcowmd Dorwncats, S Cas,
M.mﬂmhmuhh»!ihca‘wuno'mc.ﬁmuudainlw
to O Stats. Staiz-Owned Oogoments ot be provided io both priatzd ang ricctronic formes,
wm;mwmm. .

10.2 SymbicSys* Materiaby
Wib&wimdﬁm.hdbs”nyanhpluhd.arwuhm,
@rerish to1 e Cmpridive with, o7 Sindhe 10, e Delivensdis. o accondaacs with O
coofidemislity provaiom of s Contan, SymbioSys wafl ast duniduir toy produtts
conuining or daciose sey St Cosfideninl kformution. SymbioSys sholl te Fex to om 0
ﬁmluwu“aﬂhm:wbu.'—dw'hnmgw.unm
that &rc pequied ‘os c3ed s e cownst of @ prrfonaace wader this Comracy, provided ta
mbmmuumaumnunmdumﬂmwzthmm

1aformenion by SymbioSys employees os thisd party consulaa engeged by SymbaSys

Withoun imiting the foregoing, St putics aree Qiat dhe grmesal bagwledge mfores 1o hesein
camaot inghudt isfonmotion or RLONDS ROY fabycet 10 public GutiDium wadts Now Hampshire
mmwvm-n,u&b&zmmhumhuw':tuW“Mjwb
mwaynmamwmmwmfumarwﬂgm
prroisiag to interrad prrsonne] practiees, fasacia) information, st quritions, scoriag heys sad

cther Examiastion i3 ¢ t adnimsies ¢ Keeroing cazminaion, ¢aaminstion for orployment,

or scedemic eaamination nd peronned, eredicsl, welfare, Kby wae, vidto Gpessle of ran),
rcont @mtified ey confitertial under RSA 202-A, 304 cader files comtbiniag prronsily
Wennfisdl: information Ut i privete in astore. .
Id
103 State Webaite Copyright -

WWW Copyright snd tntibectos) Property Right
All ighy, Eife and iotoren i e St WWW ite, imleding copyright so 3i1 (D2 ead
mloroation, phel) remain with Ox Stade. Toe Sotr thal? slse rtwin o1 rig, title ead interes?

. mwiu_ﬂnougmimﬁwmo-h&kWWm Al W w
p;undu,mmna.hfuwiam-humlh&,ﬁphykSn.m‘lw.'

. 10.6 Custom Software Source Code ]
SymbioSys shalh provide e S with & topy of IN 2owrce code for the Custoss SoRwire.
The Swic shal) reccive & worddwide, perpehal. irevacsbie, non-eachaive paid-«p ngh. ind
&mmm(m.ndify_mmpnaﬁwi-;wmdnyusmanbﬂsw\-wc .

10.$ Sorvival
" Thig Contrars Agreemens Pon 1, Sexiion 10 Mvrtkervo! Property shall serive 1he torm mation
of e Contracr, ' i

01801 Contracs Agreement Pan 2 . -

tnizisd AlH : . ) .
v
ymboSys” Initialy Lo ool . e 130l N1
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1) USE OF STATE'S INFORMATION, CONFIDENTIALITY
113 U of State”s lofono ann ’

lap{mngmdwmwmmm&’mwumb-fmd
the Soote, inchuding Saave Confitentiad Inforrmaiion. “Sase Confudeminf taformation™ shaft
inchedz_ but not be Groiied 10 confidzatial Claisan snd exsployer infomation covered by Mew
umumcmum-mmmmmmwmw‘mm
Now Hompshivs ASA Chapser 91-A: ! Scssss w Poblic Revords and Mariings Nen o3 RSA
Chmﬂ-n 3 Dsopeians). SymbioSys val hvve as rights in asd thall ace ase the S
Confifzatiat Informotion Grveioped o Obusined during (bt performance of, o Quired.of
mwwmamanL¢wamﬁcm»wmb
sm'ﬁdmd-mmmm; .

11.2 State Coofidentia) 1oformation .

SymbiaSys thal) wm«:f&ud-ydmwfmwmmm
mmmwwucwwymaunmmms»nwm
Iaformation Oul becomes ovsilabit to SymiiaSys i conasxtion -m:upufmd-oﬂ
indy the Controcy, regondiens of s fom.,

s.b,amwu&ﬁaruamhnwummmmmmmnm
inthutr information which: (V) shal) Rive orhcreist becomoe publicly availislz oty e © 8
mdd&mblhmgﬂﬂ,ﬂmw(-)'uh‘bk‘ll“mlnl'
gorry eo a non-confiferaiad tnsis Brom o soerre other Gien the dizioning Py, which the
receivng party beticves it ia a0l prohideecd fron distioring a3 ¢ rsuh of en obligaion in Gvor
of e Erioning pwvy; () i Grvcioped by e mxcwng gy indepordemly of, o was
known by Ux staiiag party price 10, toy ditienure of uxh imformoion made by Be
Gakioning party; o (iv) b Giszhsesd with De wrinen consem of it ‘duciosing parry. A
receiving pary eho'may discioas Confidratial Inforassion I the extss mgoired by en ordey
of s coun of competent jerndiction.

Any disttosare of ihe Stz Confidentnd Infommssion 1l mquirt Ot price. wrinize epprovel of
the Sazte. SymbioSys shall imaedisicly noify te Saue if eny regocsd, subpotr of cther gl
process i sxreed wpon SymbioSys cegmding the Suir Confudzatisl tnformaion, ond
SymbiSys sha!l cooprraic wish ihe Suse is vy tflon e Sotr padenkes  contzsl the'
FOQues!, MDPORRD o Hides feg sl procex, of a0 sdgiomsd cow 1o U Swie.

I the event of e mscehorited kst of Soie Coafideraiol Informnion, SymbioSys sl
immatiscly notify 1he Siare, and the Stoie may ivnedisnely be eathkd (o punas any -meoy
ﬂb-uquwy inglading. but noe bmu:dlmujmwule

11} SymbiaSys’ Coofidentisl Inlormation

lmgoler 03 SpmbioSys secks to montain D¢ mﬁ&mnu’ of i3 nnﬁdmnl o proprtiary

informanion, SymbioSys mum cikerly iestify o weiting ol iafomation b ¢laims o bx
confidentisl or proprictary. SymbioSys sckeowkdges thay HHES & subjc? to Siare end Eedersl
I3 govuming disclosore of inlormaiion sncuding, b mos Bmited 1o, RSA (hapicr 91-A. Tie

201301 Commc i Agreement Pan 2
Initiad ATY Pugxs: .
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sw:mllmmwmuwmummrawmmmmmua
comigiins with gppbeable Stz 40 fedre) tws or rpulations, intloding tud aoh limiced ©,
RSA Crapier 91-A. In the cvest tie State dccives & ques for Dwe information ieatilicd by
Syﬁh&pumfanhlhSuxah!)ﬂibSmﬁnSleu:Wyﬁdﬂthuk-&ll
e releasing the requexd infomasion. Surh e 3hsll be cabrubaicd o oliow Symbiolys 3
Mh-wnﬂcuﬁmmmMMAlmmdu&m
© SymbioSys tall cocperee ead E31is Bi¢ Suet wilh O collesiion end review of SymbioSy’
infrmeiipn, ot ne sititions) e sgasma 10 Tha Simte. Awy ffan o groiil ar sjela Ou micue
of U informasion thall be SyrmbicSys* solt ragomibility and m SymbioSy)* wie expere. 4
Spwphibnm.mmw;uﬁw,hmmnmm
qumimtllk&:wﬁdblh Stte's seliec to SymbioSys, without sny Habdiry o
_ SymboSn. .

0.6 Sorvival .

This Contrest Agresonen Pant 2. Section 1, Use of Siare’s Informorion. Confidenioliry. shal)
purvivc tomixtion or conchaion of 0x Contror.  * .

)2 LIMITATION OF LIABILITY

121 Stste : . o
Sobjext o appliablz brws and spshiion, is c0 cvent shul) O Siotz be Listdr for oy
comeguentiad, spexial indirery, éxidog), pumitive, O trempliry domugrs Scbge
spelicable bws o0 reguistions, e Sote’s Eadilry to SymbicSys shall cos extred the toad
Coetrmzs price st for in Congroct Agreemes, Scxtion 1.8 of te Contrxt Apreemens Pant ),
_ Ganero! Provisions. .

Nqﬁ:hmﬁng&fmph;uﬁmmbiud%&nuwm conTary, in 80 evem
Con the Slace waine i3 sovereign Evusiry O cay applicabl Gofascy or immunitiea.

201801 Comnsi-Agreemers Pan 2

latisd AD Puger - . :
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123 Tbe Cootromtor

Schxy t) sppluabie -bwy uﬂ ngm SymbdioSys le ne h “fiabie for ey’
comequaniisl tperal, ndpea, uxiderad, paoiuive of earmpliry Gumages sad SymbicSys'
Liptuliry 1o the S4azx shal) net excred rwo times (1X) e Connat grice {os ocd rvos sen fonh
in Comtrat Agrsernens, Section 1.8 of the Contrat Agreemens Part 1, Cenornl Prowisions,
Noreidsiaading O loregoing. the Limiaztion of liabiliry i this Sertion 122 shall nce spply ©
$ymbioSys’ ndrmnification oblignions 3ot fosth in e Contrtes Agreemess Pan |, Gesusd
Provisimm, Sesiios §3: Muirmnilcwrion: canlitandsliry sbiigations ln Corraps Apresmens
Pant 2, Section 11: Use of Seore’s Informpisn, Corfidemiality, Caln brexh oblipptons

&nmAumMMlmhl.i:M&mQ:MMnﬁmar@huh
Coumany Agreeamnt Punt ), Exisbit D Scrwidy Rrgelremenss, whibh stol) br walizvizrd.

lu State’s lomuanity
MMMMMWMn:MMth:mmom:
of O sovestign immmunity bf the State, which wnmuniry i hereby reserved 1o the Sttt Tho
. coveasnt shall purvive ermination of Contracs cone hnsion,

114 Sorvimd
mma.mmmz,m lthhhdMToMmmu
Cortrany conchuaion.

13 TERMINATION
This Section l]ﬂnﬂwhhmniaubna(num&mh
(4] Tcmumlon for Dcfaun -
Any cog or move of e meuwndSMnMwm wevoaof
dalash hereunder (“Evera of Defasls”)
a rumnummh-mmufn:dyu«m*monuuw&
panilaation;
b Fahtom:mmmn-nmnMp:Muolh
Contragt; snd/or
. Fo&nbudmnmm:ﬂammwmdlhtc»uul

(1SN ] UputhmduyEnndocfsmlthMuaymtmmumu
oll, of the Mllowing scrivay:

s s Unless othereiae provited is Ox Contrat, e State shal) provide SymbioSy»
wrinten notice of éxleull and reguire it 10 be rovtdied whhie, o the sdstceee of
owuummcrwndbm -ihirty (30) calender days from dxe dax
of actice ("Cure Period™) lfSymlmSn G © core ¢ delal withia i
Cure Prricd, the S may rminate the Comsrac effeciive two (7Y tuninci
days abies giwing SymbioSys nttice of Stnmiaslion, & w3 soly discretion, st
the Contintt a5 bresched, wd poriue ity remedics of law or-in cquity o beh;

201801 Contract Agsecrmrs Paa 2 N
britiad All Papea ”
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b GnSMﬂomamm-mmtnndQMﬂ
mdqﬂmwuhm&mb&:Cmmthth .
poticn of e Comnrt pice whizh woold oderwise ecoroe 1 SpmtsaSys
qudnprd&oammdnduzcuﬁlmhlmuu&n

dutrining Ut SymbicSys Ax curcd the Event of Defsud shatl nr b pald o
SymbloSys valess the dafsull iy cured ©© O ful) smtiafuxvion of o Sixts;

©  Sor off spawar ey odtr oblignions the Slic may Gwe & Ut -Veador aoy
damoges the Stz ssflen by rasoo of soy Evens of Delauly;

4 Tax i Coovract m Drached sd punue oy of W reredics 31 bw or i
cquity, or both; sndkr

© Protae Services that e e mubieny of O Contacs from sncaber souece 800
smpmummtunmh;msmwmmd@m

. Sgrvices, 3ad s odmisistrative OB MIORIblY acd derrcily relited to Uw
repbcermen of the Contrat end procyniog e Serviers from anothar souste,
soch @ coxs of competitive bidding, maikiny, sovening, appleabdie fots,
chirge or prmadics, 020 5sfT e coun; 8D of which shal) be subyet) 40 Gae
lmmmdubﬂnmrmnmwm.

12 mvmmmmsum-mmd&mu ndl!sz:d.m
cmmammmmmm

o . .

nil mmmm;mm-mwuaum:om
& waiver Of the sowerTige immonity of the Staze, which unMunily is bereby maereed ©
the SB1e. This covenant $hall Rrvies wnnimtion or Contract Contlmacn,

1.2 'lcmanuun lu Cooranienee

12 h:&xtmyuunhdnmmﬁmhtmnfumnmc am
o in pany, by givioy thity (J0) calende dayy writon otice io SymboSrs Ibn Ox
event of o lzrmanetion for convemence, the Siste shal) pay SymbiaSys e 'ypricd vpoo
grice, if separately sxeed in Oyis Cormmet, for Delivensdins for whith Accpreoce hes

. been given by e Sz, Amooms for Scrvices or Oxlivenbles prosided prior 10 ¥

T o of mimation for which 0o sparsic price 3 2Died ondes the Contiat shall be
paid, n*hummmﬂbmmmwlawmhn)
Caridia B, Mwu&hmm&hmdmcgwn

YA During ibc thirty (30) aalondar day posiad, SMpM-ﬁbm and cene
Scrvicts n quilly and efficicly » maanhb possibit, withous peyfirming
wrticecilary SCvKE oF Eftwiies ind by minimiziag Regitive cflects on the Sox
from t:xch winding Gowvp and erttaion of Serviors

201 1-0) Comrxcs Aprecmens Pan 3 . \
- miriat Al Pagoa:e HR

SymbioSys’ lnirisls 110208 " hg R



STATE OF NEW HAMPSHIRE
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3 8 ) Tmmlmlwtcaﬂmofl‘nmm
(A8 L mSuu:mmm@vmh-mnmulnanmwlmﬂnof
iarass €30, incheding b oot bisized 10, 8 viohition by cay of the promics brseso of
wlﬂ&mw@unp@kmm.dﬂmﬁ

wof&um T, ~
blahm:.mmmulhuﬂuwo»m:fwdmw
e vg g, pput, amsis. The S el goy o) etr povons ud

umm-uummmmmas,msnmmw [
resonatly (5 ncn keow, of the conflia of inayen.

1332 o Og even) e Contragt @ itrninsted © provided cbowe barrd wpoe » wolzton
by SymdioSys, the Siatr shall be cenitled to pussoe e 1ame semedies agsern
Syodiclys @ a:ddmnnmmsotad:fundmmb,

SymbucSys.

(L Tmuum?mccun

et Upoo cemination of the Conmmary, the Sixte, ia addition o sny obtr Aighs

provided in de Convan, may requine SymbioSys o drliver o e Sz ey

- mmq-MWMaﬂvmﬁWm&thm
o‘dlCawmnmhum

i
A ]

D2 Abmud.mdmmﬁmummmwm :
Sisz, SymboSy sal :

'S SupmufduucmmmmmmroMcmwuird.hn
- oAt

.. b Promply, byt in a0 ceent oegor Gan Oibvy D0) aps 3ftey wrmisaron, erminng
5 ordery end RACOADKCY fehud (D (e work whith b bres tzromated nd
stk o} ouaiznding habitiins end oll clrims sroing ows of pad trmisation of
ondn and subxonmacys, with the spproval or mtification of the Siete to Ov catzm
reguined, which epproval or rsfication shel b fvol for e purpose of &
Scusion; .

¢ Take puch sction 20 the Siate Eretls, OF © retasary D proseree e protctl U
muh:ﬁohc”m-m:namd&nhspwn
which Gre Sewrt has an erews, .

-

d. Tramfer tale to e Stor ead drlnt? in the mamnes, 71 the Hn, 3nd to the extest
irgcicd by Oie Scare sy progemy which iy rgeired 10 be fumished 1o e St
ma-akbmtnn mtpounmmwm&ur-:d

' Pmnar wristen Cenification o e Sexte 2 Synb-oSplmma&ndwm
State o 1230 propervy. ) .

201801 Comnca Agreemnens Pan 2
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L Assin i Trosiion Servie, @8 rasmably eqatd by B Sox & mo

. stiuonal cas

14 CHANGE OF OWNLRSHIP
In the cvent thas SymbiaSy) showtd changs ownenhip for sy reman whalsotver, B Sate thal) love
D sotion of contiewing usdcr the Conoext with SyobeoSys, iy Sucteasnn OF assigns [o the Bl
Mthhmwﬁhﬂ.-ﬁ:mw-laS,Mn.hm-
Wb”ﬂdmuwmmnhmﬂmw,m“
- Conuaxt withoot Lisbility b SymbuaSys, @5 suczenion o g

1S ASSIGNMENT, DELEGATION AND SUBCONTRACTS
myimwﬂﬁmﬁkp&MGMumﬁrwdbimﬁMu
duties ondzy O Cauom-_imn:priu-ﬁmnmolu Suste. Soch coment thall a0t e
M-M.Wmﬁwﬁ.%ﬂﬁaum“wm
P withewt the Sust's pricr weines consend sheld be oull. snd void, axd redy conyituct s evest of

.

dcfmdl at O sple discrxiion of t Sexte, .

SM);MMMbMB:Mu:QImmmmHW:.
abm’mmmammrmipnm wed, usinss olerwise sgsted oo v
ﬂnw.m&mww%mhﬂhgmwmwmwm
onde? the Conteact from o EMectivg Daie. Br D ebaencs of & wrilien axswngnion of ol cbbpaions
and Kadiities of e Contrest sy pemitted rigament, 42kt piion, bcocunt,. of other tramsfer
Shall aridur selitve SyorbioSys of eny of ia cdliptions undey the Contract nor fTect any moxdicy
avoitable mmSuzapim&uﬁdpwmnﬁnﬁmmmdamahpﬂvﬁaud
the. cormaca The Sie shall comider SymbioSys o be O sole point of contpes with regard to of)
mlmhmmpﬂdwummmhhﬁuum

t6 DISPUTE RESOLUTION . )
h‘ubmr&;dmmlm-ﬂwwo&m(dmm'muﬁmmih;
wnjenctive refief wiah respect o innrllrena! propoy rghn or Confideatia) Infomuion), Ge party
eticviag maelf agprieved (O “trvoking Pany”) tall eatt for pogrExed Msargrmint wrohemen
io the diapert AepOLETon by wrilTn BOKLE © (he sies (T, St 20tice shol) b wishout prejudice
10 the Lavaking Pay's right €0 any odxr remedy peemincd vader te Comracy.

17 CENERAL PROVISIONS

1.1 Trove Eapeoses
The Scatr will ot Dt /aponsidie for a0y tave! o s of POLRer cXpxnsey icuncd is the
performance of ide Screces. : .

. r

The Vendor mus M oll travel and retexed cxparcs by “fuily tooding™ the propotzd
bbos rans 10 inchadc, bul nos limind o mesk, borzlhonaing, sirfere, ¢ eenih, cr
mitzage, 3nd out of pockat expensce. )

2018-0) Conrract Agreemen -Pon 2
fosial Al Pager: H R :
SymbioSys” tesbals _f10— _nonmnd Pegc 2t of 2
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'
172 Work Houn
SyzabicSys Wi be eapected 10 provids servica ao only dwring nomm) buaisad boun b
. &3 oreded o fen drvelopiera and s baithes, swppon production baxb, biwcekly 2nd oo-
' &Mwyhﬂ&.m.ﬂummrmummmm“
DolT terves. maiatznting widow). SnCuqu Ammﬂ Pan ) Exhida ‘A Comrorr
Seope ond Drliverabiss. .

173 Projecs Equipmen:

; m&a:-ﬂ’-«tmsmhlbﬂusmummnmhmm
competers for SymbeeSys staff. The drkicp computerd provided will nchats but age
timited to Ux followiag wltware: Rinivene, Crypat Repony Developn, RAD, Eclgne.
Harven, Orxte Cliem Software, Beyond Compare, Toad, AcuCobol,

ﬂndaimm-idtdm'ukw:dnmhmu‘a_:n;@h SymbuoSys »is secure
“VPN, SymbioSys is raponsible (o0 mepplying dcahiop ot their locsion. The St will sho
supply o swbi-fentiion priaterirogier for e by SymbioSys safl.

174 Access/Cooperatioo
As gplicdly, ead sassnsbly octrsssry, end sebjrcs 1o v eppbably Swtr end feden) tewn
ond regrlations o8 RIDCIoMn Wpetd by Guird pehies wpon U Sunx, B Ste sel)
MSWSpnﬂbm o o prgree N, Lo, porsomal computer-hased
,mgmmmmummmgmhmumu-wb
mmm .

msmmuunmuﬂm»w&wmmuum
remeashly recauary 15 ¥fiow SymbioSys 1 perfom it obligasions untzs e Contracs,

175 Regoired Work Procedures _
. mmmmmﬂm»m-ﬂwm;mﬂmwmwa
information Teednology and the Siae.

176 Coaputer Unx .
tn corsidantion for rxxiving sccis to sad wot of the ompuiey laciitics, scrwodk, Ecensed
, umbpdwnﬂmmm:mhmydMSuumtm
- A q-nubumdmmuaudmimwnn
: masmmpwmw»mmm

a Ewery Awthorized Usnes bas tn -upm'b-uy © et i mlm of nformation
from cahorized sceey, mizor, OB, dmmage, dmmmm. modiicnon, o .
disclosure. .

b taformation shall be used solety for supponing official Sutc busistss. snd ot) ot B2
. oF ezeets b siricaly forbidde s inchuding. but noe Kmiced 10, peronal, o7 Otbet privaie ead
-ronSure uae, 1ad & po time shD SymbieSys sccal of encpt 1o sCTI vey
informalion without hoving I E1p7ED Eaibority 1o 60 50, 3

2018-0) Contreet Agretmens Pon 1
tratisl Al Pages: 2
§prdicSys” Ini

o0 Page 120l 02



STATE OF NEW RAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHULS MAINTENANCE, SUPPORT AND MODIFICATIONS

’ CONTRACT 10)8-0).
" CONTRACT ACREEMENT PART 2

¢ Al o tme thal) SymbioSys sctess Of #tiomgs 10 BIEEIY kny A{DMNION in ® mIACK
incomiston wild e gpproved pohoey proccdrea, and Ko apreemens reliting to
tystm enoyfcos. - . . .

.6 nﬁmmwmumuummnhum-mu:“
ghared, disribisred, sob-legacd, modified, evenc engincernd, maud, oe t03d, end tha
nﬁ&m&ﬂﬂ,swummumuﬂl«pu&hnwwm_
confidamist bn wlih e & ot say wmher Agrormans qummwnd Uy e
mmmummm-uucmqu-m_m
be csed by SymbiaSys. Personst softerre (inetuding but noe Emiled © gotmeop sy
sofiware) $hall o0t be iaiied 00 any CqRpTD. .

. y ) .
. mus,nuas”arwmuamdmdm.m-um“umw
mklnnwhnhmmmwcimluﬁﬁlmmiuGWtw'
" cosslingns 8 viobtion of e, . .

1.7 Emvilm ) . :
nﬁlnﬂmmmknhum;hpmai;&nofmpwh
proprsy 284 are 1o be wacd for bugineis porpoies only. Emad s drfeed w "inicred) Ereit

: systrins™ or *State-fustid Emaid sypemia”, SymbicSys sadcnisnds ead agrees 0o v of
emat shal) foDow the Stax snadard poliy. .

175 loteroetiotrsoet Use .
mmmﬁyhmbqnmndﬁpiwiudinhnabohm
mni_ofmhnhmdu State of Mew Mampuhire e tording (D State sexndard poticy.

179 Regolatory th'num Approvals

SymbinSys shal) obrsin ‘ol neccanry wnd epplicable: regulaitry o cther govemmean)
Approvel actosary © porfonn io obligation wader the Contael '

17.10, Fores Mojeore )

Mrituer SymbioSys cor e State ghald B sy porsit for deyy o faikiras i perfosmance
mmmmmwmwdmﬂmmmtnhum;&mdun
arty. Sech cvents shad) inctody, but b8 b linited 0, 213 of Coo, wiriken, loch oues, A0ty
d acty of War, epidemics, sts of Govemmeny, lae, power (itercs, peticy setidonn,
cwthguaro, end wresually oo wesiber, .

Exzcpt in the eveni of the foregoing, Fortx Majture cveaty sdal) eo) inchute SymbieSys* '
wabiliry to hiex ge prowide prrgase) seeded for SynbiaSys” prrformance wades tx Contret

AT Inswrence

LI SymbiaSys shafl continue I maiain cumens kewehy of iaquance 33 provided
onder the pREVIOES Contrx! Mt &3 shown in Conuact Agreemem Pan 3,
Eahidis K; Cenificotes and Ampthmeats. Sex alio Contrac Agreemeat Pan |,
Form.P-)7, Genersd Prosiaiom, Section 14, issursece. .

o

*\

2018-0) Contrags Agreement an

laitisl AD Pager: * R -
SymbieSys” lainist ﬂ a3 ©Ien0D Psp Dol 32



_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

' CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

17113 The ACORD tourence Cenificoe showdd noe tbe Cenificase HoMK? i the lowey
b haod block wne luding Saaze of Mew Hampshirt, Oepontment Name, rome of B
individua) ersponible for the Gunding of iz CORC 10d Bu/hes cddress

Sizar of New Moangahin: )
Comainionts George N, Copadin
¢ #3 Souch Fru Simar
Contosd, MM 02300
1193 Exdibis _ .
The EADID refermed 1o, i and arached 1o e Conpaet are incorporsed by referonce o if
" Adly inchaded in the (TAL ’ '

17.1} Vioue and Jurodiction . . .
Any oction n e Conmraz sy Only be trought in the Sesta of Nrw Humpshise Merrimath
Courty SuguicCom.' : .

t7.1¢ Rerords Retention 08 Actess Reguirement

" The Vendor hall agree 1o G conditiom of o} epplicabte Sust e fedrrnl o 0d
regubitions, which ore intorporescd buitia by s referente, regarding mtomion and ety
rquwecen, inttuding withowt Gmition srtntion policies comssten) wih the Feden)
Acquisition Regulstions (FAR) Sebpan 4.2, Vendor Recceds Rettrsion. oo

.

The Vendor ond say Subrontacton shell mainrsia books, recosty, Gocumean, end otho
gvidtnee of czcownting procedwes tad patiec), which progetly pad tafTxicntly reflest o)
dhuﬁiﬁmnnmhwidh&:m:u@ciwmvhmmmh .
Cootrocs. The Vendo and any Sebtoroectar shall rauin o) such rrconds for e (3) yeiny
follrwing kermirction of dw Convatt, bxtading any coruon. Record ahizg © oy |
Btigation maturs regading the Coniract shall bx kepe for. o (1) yeur following ibe
cormination of o) luignicn, ot hding O lermimatios of 31 cppeals or e capingion of the
3ppeals period. ©

Upmpaiwnui_gmn*ﬂnmw:hm;mmmmnun.bjmn
. e iuspmhnunhuﬁa\wdigwdmhghmlmuhﬁudhmh:w
faderat officioly 30 muthorized by bw, nke, segulation o Conrags, &3 2ppleadle. Accoas o
ihese itoam wil) be provided within Mrmimack Cousty of e Store of New Hampahiee, wilas
oereiar sgreed by the Sune. Dtlivery of and access to s rzonds shall bs ¥t a0 coRl © '
the Siate dwring the Ihser (3) yeor prriod (alowing tnmiastion of the Coneract and o {1)
yeur tzrm [olloeing ligation rebting 1o ukz Coneracs, inchading 3l 2ppeats o7 S cxpirstion *
of the sppeal period. The Veador shall inchedt the iy o reiowion And RRvigw reqoircownts
of this scxiion is eny of io subcontnco. ., : .
h
[l

The Sux aptcs B booky rcerds, documents, aher cvidence of mocunting
proccduns 308 pracnces relaled 10 the Vm's.cw'gnmm sad profs fagion shall be
s "

20180 Contract A preemens Pant 2

4

tnitia) Al Py s
SyinbioSys” Inerials g‘:p L Prge1eof 32

T o



( STATE OF NEW HAMPSHIRE .
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
- CONTRACT 1018-0) -
CONTRACT ACREEMENT PART 2

gaztoded from the Suit's myikw unltn O top or by Giher Services or Delimerablzs

providzd voter e Conment & aitctd or duived fom the o svruee o7 profis (acton.
17.1% Accountiog Rmiuiiuntnls S . : ’

mvammma-u.uu-h.qm;nm-imm\,m

ac taaniing princigics. The ceon spplicabls to O Contracy shall b asceAsinebie from

Un stLounting sysitm and the VeAdor shell mentiin recondy prroiaing 10 the Sefvieo

ond s oxber COD el eapamiinares. .
12.16 Sorvivel ) * o .

" Yhe torma, condisions end waRics comincd in the Contrazt 1ha) by-ther coareat are

intralin © turvive the corepletion of i prformants, cancellstion or termasion of e

Comrxny thall 50 survive, intioding, bas oot kmited 1, e e of O Comres

Agreomess Pt 2, Sestion 10: Incticcuad Prepesty, Contran Agrexrtrs Pam 2. Secvion -

11; Une of Sate’s tnforeasion, Confeenialiny, Congreet Agretmen Pon 2, Secvion 12:

Limiextion of Lisbility: Contract Agyczment Pors L. Scetion 17: Genersd Prowions; asd

Contrets Agreoment Pant B, Scction 1): toemnification which shall al) servive the

somisation of e Contnna, . .

201801 Contrmt Agreemens Pan 1

et ARl Pape: )
SyodinSyy” laitaty R F._— - 1100 . Page 15o0f M2



" STATE OF NEW HAMPSKIRE

- _DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORY AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT ACREEMENT PART 2
TERMS AND DEFINITIONS
The foliowng grmersl conntgtieg o sad éxlinion spply excepe n:cmf-ully mdchnhn
s chis docunc ek
Ascvptanre Mubmh&um;&mmwdmeuuﬂw |
] Accapissts tattee MWWMu-ubnhhhoMbmﬁd
Aa:pu'lhnc!eu- '
Amm?“ 4 vy Srusma " i o le .
‘Artzptiacs Y PO T Accrpursx T Fin pow by Hu Voutor wnd o bry et 3o e
’ Orzrrbes at 8 UM, (e XDCCiiC ACCIDOEREE proteT), Criadrin, and Schetals b
Actcpters To) sad T poformed 1o Goomise G e Dofros exis? ts the sppl <o Sefrews o Ou
Revirw Syoem

Aceexs Consvod
¢ | Agreamans

o m of permstied od logg iy SRI0 & COTPuizy & NEvrcrh
Ammmwwmm

Approdia

Sepplcmentiry eaio ! I i colirCiad and eppended ot O oe) of 3 dorwmen,

ANn

Mummﬂmdw@wummmm-ﬂm

Audis Trail Captute snd

Snwwulh donlase wmdmvwnwmqum

Acuiyity '
7Y [ ]
Bresch of Drestb ol Wblumwmdwwmmw
Smwtiy - compracmary Ow S0y, dﬁn&ycwqdpﬂwm-
. itz by § OO & conmertis ety
LT Bew(io Right brvge  *
.J.€C¥ * N Comtireentd Clairn Form
ccr Owrge Corarol Procedurts :
Ceniioties The Vindor's wwinm dxlamion widk oD opponeg tnd wnao Cotomesauon
. {imbufing wionxs i iow tro) resolts o applicdin) Dt O Verudos b compiind
' devetopaes of e Oulivteis 4 cotilied i rodiacn (o epplable Acrgrmee
. Taxtiowg, or Bxvicw.
Casape Cooirel Forng) prca v irstiatiag changes 10 Ut progancd SEhaicn 69 DROCEL) DRET
Exvy opmars ko brgen,
Chrepe Order fnﬂm?cpifn-mmhmwruh
= Configursiion Marogemo
CaDestiCasa lemnﬁ*nhnmmsbwmudb“v
eliecion scBvRe and FOMTIR (oVEpOndoce te &ctron owing g Bt 1B
mﬂml’ouwmm -
Coepinina Dy End dae [or e Coruraey, which may br sdyert to enouion, H

Conldoytind nlaraxsion ]

gm-wuuww Mmmammn
Cia)

Cootrect Mwmwummhauﬂmu.m.m

: treao hating obligaion ke cxth paty 10 potam © getified o vx Cootnn

Cpatraet Cocntusinn | Refors to e conehisson of e Conoart, lar Ay rexiom, mchating bet now Resited) 1o, e
nacreasihl Contran ¢ompidion, tororiasien far aoovomence, o tormanation for dafaob.

Canirse) Dacoect . Oetooend s comemise iy Contnet,

1018-00 Corsact Agreermam Pan T

Irilisl'nn'liqn: ‘HR

SymbioSys  teusty _ TI0 o monoI

Pagec 2ol N2



STATE OF NEW HAMPSHIRE

, DERARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 1018-0)
CONTRACT ACREEMENT PART 2

Cagtraat Papan

ﬂsmﬂfdhh&maﬂh%-&ﬂnﬂhw&nﬂ
coraenal secherizzen sod iainatriion of O Coaea. Thse sarparadilsio 320D
i hatic s acs b Semince? 10 pracraring Contrac Dos warniabion, cbeainaty coctebve
Mvﬂhmdpmdwﬁ;hpﬁhd(-m
SR v T S,

mwn—m-m-um the Contreta wath O 3¢ aad whe
for Ove Sevvieay snd Dulivgrabics of the Commpor,

A SED 45 Gaturn u & €A Lanasfiion rewnls Corvenly wh ey 3 Fom o kECy rymen
nd pcrensfolly coxvers i B fortr O0e oo be 28 by te e Froen,

Commocal off ihe Sheld

Rezoen

Ohoge Rt
mmmjmwdﬂh-wmnﬁmnd » Cxlauh -m-non
mvmmn-n-auu,rd

Cedy drveioped by the Vende poxilaally for s prejots (or O Smd&-
Hampahre,

Solte wru duveloped by v Vuerw-ﬁnlbﬁ-hmhn-i.dm

| Harwputire.

Combircd waxe chim,

e s recore, i, [orme, D and orho decusests or ofereuation, v oo
dertronic of popo form, tes will be wod Axmeered by U Vu&v&a‘h Conosct
Yom., .

DA

Duisbaie Adminitretts

OnfurnciyDuicen

A (kore, defcierey, .auo-.wmummmmum
o i Sysiow, oo conlomiag v in Sperificrion,

Ctaxs A Dulicienny = Sofwwre - Criticad, Cors ace sDow Syttem 10 opRAAE, A wOb

" b isneneinte action: Writttn D om - 200 Hficatn
portions of informotien er axiste tigidis to Stxzr; Mon Seftware - Sorvices wire
madegane £d reguin e pofarmocs of the Servies,

msmm-m-wm-ﬁmmmmm
worh astamd and W Q0 prrlome ol Write Oooeserrelion - ponows of
m.smqunwommm.-mmh,n-
Soltwwre - hmmahﬂ.muwﬁqhanmu-’nm
of fa Service.

Chin € Duluirnry = Sofwms - pisimal, cosrwn s may, minioobeffoo oo
Syucm, kow pricvity sedior gt an wit Syprer; Wristes Dot weenidtion - avinimo)
dungo rgeixd tnd of e cdiing canoe; Mon Softwire - Snvmmtu)y

} minoe rework i mad do now e et -pevlomiaace of e Server. 1

Osfiecrabile

A Oclivgrable it ey Wriim, Seftetre. & Non-Seftensy Dyiiwenble (kney, spon;
mamn), bock, chir), provaded by e Mu&ﬁuuwammd:

Deportment

Conervo requetoens. -
An rgeacy of Ve Saue. . ;

Departmeny of
dofurmatise Techashey

The Departmem of talomanos Techaokgy cuablohed undyr A3A 75-R by dw
u;umm.uswms m

DaiT) ]

10180t Conmact Agreemers Pon }

Initioh A1) Popes: AR

SymbioSys’ initioh

ulorzms‘ Page 1701 31




STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUFPORT AND MODIFICAT!O"S

CONTRACT 2018-01

COM‘RACTACW?ART)
Digiast Sguatere Ganzico te cxalocd sz of s fik.
Detemrarsiion All welormntion Grae Gescribes O inniizies, cperation, &nd e of e SaBware, ciher
» prisen? or cheetronsg Sprmet
LMeute Oonn Tix Cortract end all sbhgnieds bf Ust part s borciader phal) becorae & liersies on
&xtn O Goveroos and On Eavoa e Councill of vy Srase of Maw Hargahire spprevo
N o € aovmges,
£ G umduom
[Froysm—y mmmu&rmnnm-mummgw.nm
uh&nmnnmd!mmwuhndn,
&bmp-ﬁ-dhm-pm
[1.}] Eﬁwh—m
[13 Employmos Sorvicy .
Eveetof Dufanh mu-mammmumu.munm-m
of & (auh hevrandsr € Event of Ocfaul™)
& Fuhoe 10 prrioms the Services miafactonly or on sthotele;
b, Foem oo nulvbi) wvy ApON wwsod, ooor -
. (3 flﬂauphn,ﬁﬂmmu“mdmm
o Ehploye Wags tnks - & spxosts cotuly of NHULS o 4 Dows (e txployo o
serpond w0 four (1) ol wege moguEst,
FAC Fedory) Additserol Comparaation i

Frm Facd Prics Contran

A FuenFized-Price Conono promdo » price Ukl i aos Oye0 10 iaoar, ic.,
sdmacrnet on the besis of (e Vendos's conx cipericace o pofarmieg Ut Commurt,

qpnehmam MNWMMww-‘n
F ngecrion, Bullor everflow, o,

Intrerioe Detettian

Suppons te deveciion of kg ooty m.mmn

1 tovotiCroe

Cne manspoocs sysum'modide with NHUIS for Benefil Popotes Conerol Urat to
aosope 38 proxas tipd. load snd o penosied by seonasd end cimol

"] Fulty Losdrd Ratrs ore inchonve-of i) ollowabls exproey, intluding, but nor Lited tx (oo,
. . hext Y &7 cxy penialy, oo s Oue of cypeniT
CAAY . Comenylly Acceped Accowwey Princphes -
[ Gonrreer s00 Lamutive | The Mow Nanpaire Covervor and Excnaine Countil
Conpah -
Herest mnmmwm' of safvum,
NCTC Mestiheare T Crocia
Jeratification S8 wm-rmMWBmmgnuantmu
Anthesticotion aemldation for seowrity puptts v Une vididaion of thent v,
Implementatioo The procees lar madiag ihe Syere epersiero) (or proceruay e D
Jophmentation Pha &um«mmmmwamm-nmum
without Femitution trom g beranexs wad sechesey} precodures.
jntaroatios Techaskogy lm»nmumwhc"mm;mhq_
an mqm-dmdnmmmmlh\sdwm-
. mmnahmnmwmmﬁwmd _
'} vitzo scivotogien,
}.,.cv;lhu;- wmmmwm»m-wtymw“umhm

coosamatihes regardiog poroneislly Breudylewt benefa paymen,

2018-0) Connatr Agrecmens Pan 2

Iniviat Al) Pages;
"SymdioSyy’ tnitisls

FE

1107018 Pyge T of 2

-



STATE OF NEW HAMPSHIRE

DEPARTMENT OF. EMPLOYMEINT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS. |

SymbioSyy’ taitisty

CONTRACT 201808
CONTRACT ACREEMENT PART 2 .
!

lovelizg Pervy Ln » Sz, O rty behevep el eggricved

1™ A quenon shas chpmliy o i B

_j._bu-uLSﬂm(m NHES' andire b masch syrmve thae motch ey iob setiiors ad omplowrs s NM.

Ky Projoc: Sall Ponow) ol by e Soat and by Dhe conacess Vande 43 CMTEL8 Lo work on
O Proeo.

CEIS3 Nre Hasprhire Emplwyros Sucw iy

[T . The svmmzicd, snbows MH Usemployaon lnzsrince syaon ke O sdmsorsias of

. ——_wm-gg—m. ]

oo Eatioams Caciren | A COmran cusrutrd by Dx 5G3¢ Ul Goes 508 FEsdic) G Sttx Doy mding siwmemive

. sarces for O Debvenibles or Services growided order o Conena,

| ovoventin v othe? SLIVCDS. .

Mormal Besecs) Hoers vt Bunine How (or IHES actaisttraties ofbins and al) MK WGIUCS Locat
Oﬂmmmm’hb’,mmbt;nmdbhmwsw
mmwwmm-mmrmmmumm
d!ﬁylﬂ;-.ntnp..o&ﬁqh!d&imb%'w
hokioy et New Yexr's Ooy, Manin Luttes Mizg Doy, Proiaeet’s Day. Meerial ‘

. Doy, My §*, Later Doy, Vewross Cay, Thenksgiving 07y, de iy sfles Thodggiving
Doy, and Oviznnn Coy. Spevific itoy will be proveded. -

etz o Frecrsd (NTF) | T Statz Crxrn Manag's whineh Guextion to tat Vendor 10 begin =k an U
Conzrars on 8 pven doe wnd lane. . : :

‘1 OJT O Ot Job Trawesng proweiies cuployo's b Uacs to comnett with porcral onploye

. by liowiog for win g trd Shen-term aoplbymend,

Opero Dty Farmats *k A éxts forgmt bastd) oo on i Stantard. . |

Opeo Seucst Seltwnrs Sofwre Ot guartater the wacs urERNaERd wne of Gxt Sofware 13 &rfned 0 RSA 21
R: 10 ered RSA 21R0HE.

Opuo Strodarts Wnﬁn‘bhmﬁqdmﬁdwmwhwimlh

’ R:10 wnd RSA 208213, :

Oparstlog Symeos mhwymmmumlmmusmbrﬁh&bu
by O Stae in ity &y optroiecs. .

Oparstionst Optetions) earans Dl e Sypun i eporting ind Aly Aoctions), &l Data b betny
mmSmhﬁ&bmhhmhhwgwﬁ-u.dm&m

. ' o ianued on Acxeprasce Leter. . .
Ovtur of Precrdomnce The oo @ whsch Camtran/Doxuntats congol in e exs3 of » comfiurt of arabagisy.
. A S 0 COMGLION & § GODNEN RT3 Over & CONMlic1ing OF S Puous K7 &
. condiaien in » detemont a2 s Tower in Bt Ordes of Precedenee. -

PAW Prscrsnliy Affcrwed Workes  + .

PIRL - WIDA Pumicioont Indieidod Retord Layes ! F Y

Projses The phese phdetabig rpnding D cuine udet 0 ouses of e RFP ar'epy eed

) | e activisios of U gt retated horews, e

Prjprcs Too The proxp of Sixie exaployens sad coversatd Vendos's prrarw | g dor.
ammmmmmﬁumwwmqﬁ:a
mordiace wud the Work Pl es Sime, o budgrs ond i (e required 'F‘w“ s
bty A,

Projan Mosagraen Pas Ahmima:rrhthpumnwuh#opnuw%}t;
Vendir & wert » sutstold preso, X -

Projens Mraapens Tie perioso idendifad who fsl] keaczion &1 e Seata’s o e Vendar's vy
with requrd e Review and Accepsace of Contract Deliwerablry, invosct sign OfT, ond

} £
R . \eoe .
7018-0) Conurect Agresmens Pan 2 X
Initisd Al) Pagen: H s
moeams Pogc 2901 32



STATE OF NEW HAMPSHIRE .

OEPARTMENT OF EMPLOYMENT SECURITY
NAULS MA INTINANCI SYPPORY AND MODIFICATIONS

CONTRACT 1018-00

CONTRACT AGREEMENT PART 2
revicw tad spprevet of Changs Reguens (CR) wilipng e (gt Conoed Procodrcs
n .
Projrct SOF Susr peysonnet o werh wih (he Voudor on O
Propans) ‘Tin sabisiion Bom » Vende e nesponse t Ore Reguoss ke ¢ prposat o goemes of
e,
rrw Povivowy 59 Werk grogrwn,
[ CQualsy Atmsrance
[Fy— Y D Aﬂ-wnlhwhndnmmmf-nuhmm
"RESEA Reemptoymirs Scrvices sl £k batiry Ancioner. -
Drview Tt provess of revieweny Dckirerabies [or Acceperace.
fevigw Prriod Tix prsiot o0 [0 review of s Dclivenble, If aore in spccified O Gt Srfauh revicw
ied . K (5] buporess S0
RSP (Reguz) lor A Rcguos For Propoa) shict Fopenhs © tisly S fowrond Rporoaoa by
Propassl) . manmmmw-:mmm“_
R . end condtiora,
Rad/Priviege &mhmdm-wlcwolmdom spphcasion
Mossgrment .
RTaa RMTM:AWM
[ Salwars 18 8 Servior: Oooun whoe m COTS pbatian o hoaizd bt O Sttt does
1 mor Qun the frexax or @1 rode,
| sBR - Svppicouatal Budyn Reuey (viars 10 &0 yeerd Bioms USDOL s rresd of »
mmm!ﬂ'ahmnowﬂsmwh
sobension of reguesh,
Sthwduls mmw-mmmmmhmdwu
oy Preyco evonts ind aciuv i under G Contrany,

’ Sarvics Lave) Agrecoamt Anﬁwwuvmummmuhulh
[SLA) ot is expretd of, o0 prowidsd by O Ve Aging te b of O Convea
Servicos The work o by & b profooreed by Ui Verdor os the Projed as described in B
SLSA Sryre Eovplownow Streeces Aptrey
uoL Sutx taforanin Do Cachargs - » stgaree fystzen Ot vatrfncn wad NNUTS 0oy

et O paployo = commumat A G cxthongt o weitily snd pord:
erporseninfarme ios 1 MNES,
SME Subyers Mancr Expen . :
Solrenre J AD eustomn Softwary wnd COTS Seftware provided by u Vindor widtr the Coneact,
Selrwery Ov inerabin COTS Seftwar and Enbancorernts -
Seftwwry Liciere Licerass 10 the Sant wnées Dy Cortno,
Selurise The Selvton exmtisn mwm-&ommm-\w
e Soricrs sidrisiag Ui uirsmonts bad (t7mm of O Spaxificabon. The off-te-
i chell Software and coufigundt Seffwwre Qascenced Lo tu St provided by O
Vordor in resporas s e AP, °
Sprtiligatiom Tix writien Seeti (ications 0 1o fonth dw-eganmens which ingtode, witns
’ Basitnion, Giis RFP, the Progoml, d Contras, say periemmence sredandy, |
| Ooremertasicn, spplit sbiz Sutr wd frdoel polities, bes mnd regubaiony, Saa
terhaical N, tatactutal Satt-spprovct Dufeenbio, o aher Spet o -
e vvq-nmn enabrd- 1 Conwees Dorwaows. The SE:Jrnm v by iy

201801 Contrach Agrecencat Pan 2

tmaa) Al Pagrs:
SymbduoSys’ lniialy .

"

1072018 Pare 3001 22



~

STATE OF NEW RAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

" NRUIS nwrm:nmca SUPPORT AND MODIFICATIONS

CONTRACT 201801
CONTRACT AGREEMENT PART 2

n (orente, mads » pan of 0 Coan 13 daggh complaely i e harein,

Rilorox to te tome “San® 1ol wntore spplucabit spont o o defined i Sortion |

Stats -
) IMTRODUCTION of s RIP, metuding WHES and DedT.

Siatzoaent of Werk A Scmmonon of Work cicely &fo On b rtguinemm end shriieg of » Prexn,

50wy The S of Work she Gfino & high v vicw of Ou wchaoows, porfer
ﬁ“mﬂh*-‘m-fﬁ Sextz owd O Vardor,
mmthu reuit thos O m“wuwb

"s Canlbres b .h-.hhbwdhhn—b_-*n.—uht_-*

Raterts pficable gux 10 fotoy Dws end repdaliond, inclodicg bus wce Lanitcd ue R3A 253
Al 1S end RSA Oopser 91 -A

Seatw Dots h“mmﬁ*&m-mumw

Sot Fot Yesr (SFY) | Tk New Hazgahor S Forl Yoo aurts oo My 1° Qrorgh kex 30 of 0w

<, Collorwing exlomites yeus.
Sinea Pruleet Landar St s arproactistivs. with scped 1D Proye wecrugie.

Stats’s Project Mucagye

Stoe’ sManamwﬂ“nMImw

(] Progeet Mazagrvs are rspavciie lar sevirw and Accrptance of pxxifc Coorert
. Duliweratia, ivoiot sigp ofl s Revew 1 spprovst of s Owrge Mgl (C
Sebrsatractpr A prrion, poTerDi, o compmy o i U anploymon of, o swncd by, Gt Vordr,
. whieh b prforming Sovicts uador thio Corarads weder » iparie Contracy with or oo
= behatf of O Vendes,
Syoro AR Sowore, apa ot hgrdwn, ﬂmfmdmﬁy&ﬂuﬂ
’ ' Asutioning togethe i sccontincs with e Soceificaians: |
TA Trade At .
Tan Trade Adpeorrernt Alpoaats
| TAPR Trude Any Puricipmiaon Repon : : s
T&D ToOc Doomnired © - *
Yo P A pton, wtepncd is the Work Plan, 18 werilfy e ode
W.mmm»wumdmmh—,wdo
mtm.-mdmumﬁnumpudmhmuvuhnwﬂ
nanm .
Trre The darien of ta Conta,
Trapstise Servieny Services £nd Suppon previtcd when B¢ axctiacd vncrnmlyu-
changrs. .
1 TRA Treds Rodizsmnore ADowoace. . N
UaY , Uy Accrplarce Yoo R . Y
[V Unem ployeent Comsptaial ow T M
ucse - Unenptovenent Comperzal on for fovmes Fedens! Envploveo -
ucx Unompl symard Corwporasi ion I formey Miiary Ponowe ) s
Usst Ve . Dxwt DpEN reait Oir sws L) 30 £00 425, mnnmbhm&mm
essed or chamyd funtricsn prooerly &
W) Untrnploymem braurance
Vi WM:MLM_MmM

‘Unar Acirptaets Testing

Terd Gone by Wncaelndpeadls bunesy wicrs whe irs s with it acope of G

Progerr. They arrasdidevelog o cac3 w confien de Syiom wi deveiopad sccordiny |

2018-01 Conuacs Agrrenmem P2

Yosiisd ALl Pages AR
SymbioSys’ toiahy _ 7

100 Pazc diof N2



STATE OF NLW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2015-0)
CONTRACT AGREEMENT PARY 2

nwﬁmmhumnﬂwﬂmvn“uwb
iy fosminsnan oetincd (b U w3t RQUITIMONS danicnenty.

Uer Maagoes)

SuppoeT e atmisEion of cXRRAD. KppHICR TR 00 rreor) ETCOS WOT £

]

VendsrfComiTa e

T consanedt individusl, fvw, o comgrry Ou =il poriers U dutws apd
Wamyiwn of O cowoun,

Verficame.

mhmduﬁq.womm pphouion o

O rr—

nm--h--l-—mwh- rETITY S—EENEA =  —
ol i echmc! tewm for developrool

Warm oty Posd

' A perind of covorege Gaiey which Unt contrectnd Vondes o sesporasble (or providizg »
g o proderos wnd sovion defverd b drfindd s On contrd.

Wirreefy R ricaes

Coths reltaon Uos ot dort iy Ow wwoy geriad,

Warrsaty Servitth

Tht Servces (o bx prowades by Ou Viader darimy O Werrarney Penod

WLBTAX

Sqnrns fyson Bm boorfaon wub KKULS. WEBTAX o (i e samgrmen sysos
for Su Conibwtions Unit of MHES, oaching U traey rom asployens, My Hire
mu-uwm-mm

WIioA

Mhbmﬂ%m

Werl Hours

vmmunu-nwnmmmwmmm
00 0m. €20 300 pum., Mancy Uvogh Fritay, cight (F) bowe days, Lorsy (00) bae
worky, oaehoding Sue of Now Hazynkine bolidoys. Changry © i3 schrdels may tx
madi wpoD apeeoe widh ¢x Soie Frejobwager. (aogocy, en-all ervicn wb
alxo be exade pvaitidin a3 repcriand. Nowever, fy orpivyon, O Scxte mogaros so
mﬁbﬂbﬂduMMMn&mhmwmf(nm
heners of werk.

mm#ﬂmthMam-aﬁm
The plan snd éctiorasion of ks, ativiay e evoeg £ b porforaed sud Debiverebica
0 be prodecod ondyr G Prexn o txchiol'w Camno Agronem P §, Eabibio A
ond C. The Work Pl shall inchuldc » Craded deacrgtion of de Schodule.
uiksheweia, Deirerebin, cuicad cwents, b dependzrariay, 5nd Ou raooron
wondd 1oad andfer gorticipaee ea caeh ik, See Contraes A preomens Pt ), Eababia §.

Wristro Defiey retins

Non-Sofhepr ericon tukworshie Decuencetition (Bno, sepon, oo, book, atho)

peomacd by O Veadoe sithey i prowes o dhectronat (omn.

hY

LN
, l.‘

.

7015-01 Comrxs Agreement Pan 7

sl All Page:
SyavbeaSys” Intah

AL

1107018 Page 32 oI 12




STATE OF NCW HAMPSMIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

" CONTRACT 1018-01
CONTRACY AGREEMENT PART 3 ‘
EXMIBITA - - .

‘3 CONTRACT SCOPE AND DELIVERABLES

N ] rmtmis,mnnmmsdm
Under e Contens, SymbioSys wsll be reaponadis for Maintsiniag and Sepoortiorg WHULS for Ont
wrm of juiy 1, 2013 through Jene 30, 2020, wik hey sdditienal garemiona poziidie ae the sokt

option of e Siete for thg periods of Juty b, 2UTD tusugh hune 30, nn-uw.n X2 hvowgh
e 30, 1010, s«rmnmmmw»wwem-.. )

W:HWhmmmﬁhgm.wwmnﬁh
implrmeniation, 1od previowsly idomified exhazcements requeszed, &3 will B prowsding Dainen
snalpis, end defadl, cnbencoment and Seppon dem Carante for mew itomo ot fied dureg On
Conzos Verm.  Seppon iz clearznce will iactols coding, rgration 208 i teting, gty
Sxsp/aate and a3ty ITIng RPPoR

* SyabioSys will provide Mpinttrance nd Sepport s eeets e domends of te NHUIS
application pad ity wx by NHES. NWUIS i smasibde 2¢ bows pos day, 7 days por week, and 365
&y pxr yeur 10 Uie chaman, eonployer aad #uT waers.  This does not inghude peviodic dowatinx
for bl and mpirexiiznce. WHULS ¢rtomprties muliiphe tadsits (Chinaon, Exployer, Saff,
trveniCase and ColortiCa) sod more 1o 500 sereens. SymbioSyy willbe eapeoed w0 prowide

. mommbwqmﬂmmwuu&ﬂnmdmnndmhm
: mmnawwtummﬂmmww
nnmwmm@menqpﬁcunqmopﬂ_mmmnw-um
- Prdutiion tuch @ ron Monday through Friday evemngs, ptrenslly sinting &t 3 po 3ot
eading of of near mudnigit.  Produciion fiming end abend stxsiarics Can e provided vpon
oL .

. * Thore e comemty oo (4) icataoes in the (st enveronmens. Tem bawhes are nen chily ed
EHVomEnt ore refreshed with more w-40-4it produtiion d e on 8 ©-ocxdzd bois, “ Tos
barh sad mirch soivties e o ow rogoesibil sy terwera DofT and SymbinSys.

* Thoe o comently feo () catences of te dtwclpont eavetamen), Spho&pm
toid snd relivrhes a3 atrded © it rwemeats,

. mhqckbwﬂn&kuunﬂtﬂdwmxdﬁmbahn enungc e
and fuppon doms.

+ Drpending on O spptde, Jome suzdnend 0ol may b wsod Ot manual Seppon i needed

Me majoriry of the e,

- Thepiaulmnumkmuwnnuhnl‘ml‘mhmelmm

wpcnk it o 25¢ done on an o3 exeded body, :

. Sinustions tha1 impacs e clximpan’ abibiry ip it for brnefis or st the boxh o shon mvp be
sdirenacd a3 oaico) nd gracdlly Qancs =i weil U autbuiu:ud:,

S7mbioSys and its 54T e renined 1o be me nur-ugorm: Emylo,mn Sevwr ity lociley m
43 South Froit Sarver, Concovd, NX 0101, Amy extegion 1o Y Reguiremens m b spproeed by

- 2008-01 Exhibis A Contract S¢opt 3nd Delwverables - '
ritial ALY Pages: HR ’

SymboSys” Initah Eabdu A Page 1ol )



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 1018-0)
CONTRACT AGREEMENT PART 3
EXHIBITA
:h Agrrcy prics © work bring done.  Aegols md muhiplt on-tite oecting wnd criiviics wil)
ke phee Grovgheng the Contret tem, it huling but ot limiaed 1o Monthly Progrras Mertingy,
Bi-Weehly Buitd Meciings o8 Hadwast/Sofwwre Suns Mcenisps, Weekly Prop Mengo
Moxtings, tasriond © ¢dcaD wmﬁummqu»u Sym-dm-nu ’
| hppon mezoed.

SymbisSys shutl suppent any NHES syesem sxchiscsmre opbm ondke Chasgis

”n ,.Onpblﬁu-mnnlmmadwmb
SMpMmmwuwmkmummummuumaMnm
. wmhmmmmﬁ&wdwmm“dmmm

121 Mbaictenance Reltases * :
SMpMMmh&nkﬁﬂMhmpquW'
maintmases eiease, sthected. tutnnluy alemes, m snd 4UCUMENISIOn ¥ RO
ddannnlm

1212 S;uahnSpllnwm‘hﬂnly
&Mpmnum&hwbmr;wmummuppw
mwthmm&:man-uhshmmwm
umu,dcudummmﬂknn

Smsnhumnamcdw mmhunbduomwnm
mm:npvfanlﬂfooduﬁﬂ

For al) mainteeante Services calls, SyabioSys shalf ensure e followisg information will
be colirend end maintsioed: 1) mtore of the Defliciency; 7) como tuns. of U
Defeieccy; 3) astion plxro, dates, and taes; 4) expeesed end artosl completion time; 3)
Deficicrcy rerolution inforrasion; 6) Rrvolwd by, 7) bow esiifcd by, 2w 1)

tdresifying cmmber ie. worh ordes rmmbis. * .

SymbioSys must work wilh the Sru: © Kzauily and trowbichoos potrariadly loge-mate
Snum quu&fmhwﬂmqm foliowing informasion’; 1) meas Bag
Serwers ceportrd DIXficicetio with O Sofnwase:; 1) duagness.of e rode cawse of e
problem; £od 3) idemification of repex calhs or reprat Softwerc problems.

HwanSnhabbmubtﬁuy-ﬁnwdbudwuoﬁmmwdm
SymbicSys 37a)l be drxmed 1) have comasitied an Even of Deflauh. purtuam © Coomo
Agrreaeas Pan 2, Seclion 13 Terminction, ard the Siatc thall have the ight, 08 s Option,
tqmuthunﬁumCmmmuunMI.s:ﬂml) Terminotion, 13 weil 13 00
rtum SymbioSyr” product end reeeive refund; for ofl amouals id o SymbuSys, -
inchating but a0t mitcd to, epphicable Ecrnse Liithia awntty ($0) 8vys of notilicxien
.t 1o SymbicSys of the Sxe’s refund reguen ' :

101800 Extvitsi A Coniracs Scope and Oelirerablcs

bretiad Al) Pypes: . : . )
SymbiaSys” lairish ) Exindu A Pagelofd
. - ) ' l '




STATE OF NEW HAMPSHIRE |
DEPARTMENT OF EMPLOYMENT SECURITY .
NHULS MAINTENANCE, SUPPCRY AND MODIFICATIONS
- " CONTRACT 01808
CONTRACT AGREEMENT PART 3
: EXHIBIT A

W SymbioSys fiibs to comeer o Deficienty withen U stlorxd penod of lime suted xbowve,
SyimbioSys shall be doemmed o have eomainrd an Evens of Defach, purseam to Contrao)
Agremens Pan 7, Section 1) Terminotiom, 830 (e State shall hove Ow’ fight, & ity option,
" 60 PNt e remagics in Contracs Agmeoent Pan 2, Settion 1): Terminerion,

'

13 Outusstiag Defmts, Eabhsssomants 008 Suppart lleme .
The fotiowing mbis b fw ihorsive gurpiats oaly and Contsico & dpoenic Yot of Dw
fenctional axcns of the comrers NNUIS system ot will eguire toppon, ’ ‘

A3 of 11/03/201 7, Gure ase » couat of 210 Gefecrs, 120 cohantementy and 96 suppon wom

T T
. 1]

.

b -
Benefis Adjudicaiion Unit(BAU)

Bemel Paymens Controb (BPCY

Bewe fio Rights lowerview [BRY)

Chimax Re- Wiz

Colixci#Case

Conmtinved Ctwems {CC) .

Oots Vatidmion [DV) . .

Emptoyer Otoges (EC)

Employer i

Eligitikity Review Inttrview 1}

. | Employemem Services (ES)

Employer Wege tntade (EWI)

., Feders!) . R
[ Fisey '

: Glotal

Initisd Cleims (1C)

lrventiCase

. JLoes

Mats Layolf

Micellneows

Monetary (Mon)

New Hempbine Coauibotions Tax

System (NHACTS) .

g Non-Maoneiwvy (M0} T3

© | Men-NHUIS

Overgoyment {OP) »n

Poy Benefis (PB) © ) 2

Profihng '

-
e .71 Bd BT Lo d Bad hd

wlwhelojw]w|wln]leo]=]w

-
~

-
(¥ )

alwlmlalw]|wl=]wTew|d]e]=)wlw

wviiNnID[&

L 7]

A el e Bl AR

[y PN N P R PR
4
Pt
-

201301 Eabitris A Cosina Scope ond Dehiverabic

- lpitiel AD Poges: ﬂR - L
SymbioSys’ Initisty’_{ Eahibu A f?.:.} of 13



X

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOVMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 101800

CONTRACT AGREEMENT PART 3
XHIBIT A

LAINS £,

h

o

st

Quueries

¥y

[ Recomploymem & Elgibiley

Assoumem (RESEAY

Scowniny

Scsen nformesion Ot Eachange
System (SIDES) -

Soetrring

|

-l f

Tradt Active Panicimaty mwn
Tam)

Ttth:l!

o dar 8L W"\?‘ﬁ

.i‘!ﬂlo ALY

L SO

Dtli-tnt‘d

SymbioSys thol) complere the following detivcibies resposse checkfiss

1 -
(S R0 208,

H : .t ;l . :i
-‘dg g S W g .;E .,nnt ﬂ

N)ﬂllS MAINTENAHLT AND SIJ"O

- | Maistreance snd Suppon - Yew | Soltware 0701701 3083072019
Massenance snd Support - Ve 2 Softwart 0101/7015-06/30/1020
Maicstnanzs and Sopport - Yees 3 Soltwart 010172020-8600/202 1
Maintenance end Sopport - Yeer 4 Softwsre QOV2011-06738701
Mointesanct ond Supoon — Yew § Sofware 01012012-06N0720D
Mainicagnoe and Support - Yeas 6 Software 07/01201)-0670/202
GCENERAL
Cortart Kicho!T Metticg Now-Sofware 01032018

1 samm meaiens - Nos-Softwwr MosMy
Work M':'h‘” Progess Wrinea 07107012 'f' o
s 4 o Sepon Satsr ongoing £
Exinting ved Furure Defort T
Activiny Software Ongoing
Eaisting snd Futioe -

| Eatsncements/Deve bopartm Software Ongonng -
Wk - ) ’

T PLANNING AND PROJECT MANACEMENT ! .

oL s Lot ‘1 Wihia five {3) butinen days of
Contxt Proyos Kickoff Maeing NowSoRwsre = : ) ibe initiation ol €ach idratifed
' 20)8-01 Extidil A Comrat) Scope and Detiverybies
Ioite) AlbPRges: A .
SymbeoSys” Initiah Eshibai A Pagce oty




STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NIIUIS MATNTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRA(.T AGREEMENT PART Y
EXHBIT A
; R DECFVERY IR
4——-—'1*!3 S e % e
projeet during Oe cowse of Lht
CONLrm s
Sonn Nan Software Weekhy
. . Wichin ten (10) buainess days of
) . the lnklasion of aseh Sowilled
Plan - projees Suring the counz of te
contract
Widhin teps (10) basiners oy
altee pigp-off of e Businrss
Scaxiry Pan ‘Wnnn * } Regoiretnents dogwnert for csth
idennfied proyeet dofing Ge
cowye of the commract
&mm:::dw; Mon-Sof ) Oogoing
Requireneats Traceediliey - .
fatri Neo-Software Ongoing
Sysomy o face Plan . .
14 Dosigp/Capobisty Mos-Software | Ongoing
Tﬂ:g (471 Hon-Softwioe om
Deployment Phn ~ MHeo-Software Orgoing
: End Uher Scppon Plan . Hon Softwrre _: Ongoing
Brincts Contimuty Man Non-Software Ongoing
4 Documentasion of . e
0 st P : L Wiineo Ongoing ‘
TESTING -
$::w Sypm lm;mm Non-Sof Ongoi
Conducr Unit Teaing Non-Softwore Ongoing -
Soppon Production Tests - HerSofrwnre Ongoisg
Teu InBosndend - Do & ) .
Out-Beund Intzrimes Moa-Softwex Ongosea
Suppon Syuem Perfarmence " NomSoft . N
(Lood/Siress) Tession _ Orgoing
DEPLOVMINT OF UPDAT!ZS
Orploy wpdates wsing build .
schedoke and in coordiaation Sofheom Ongoxng
with Dol T snd NHES )
Prowids Documseatation . Wnnte Ongoing
Executr Secunry Plae Hen-Soflwre Ompoing
201801 Eabibii A Comrazt Scope and Delirerables
inisisl All Pagrs: .
SymbiSys’ Inviad EE . Exhdil A Page Sof 30




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUS MAINTENANCE, SUPFORT AND MODIFICATIONS

CONTRACT I0IB-0n .
CONTRACT AGREEMENT PART 3
. EXHUBITA

I & el

OPERATIONS
Wyistrnance and Seopon Softeyc 01017201 $-D8NO202
Cordoxt Project Exit Mentiog Mon-Software 1 TBD .

Addiriagst Durstopmint Werk . ! ‘ . *
to e ¢vem of sigaifieant changry in Sauz or Frdora) e, sult or poSity, exonomic conditions; o »

" dotision of e St o ponas topoliecstal dodpcr mosicy, additonsd dvelopmen work thoe
teyohd e ttopt of oormal Maizenoxe ead Seppon may be reguind. The SymbioSys eins
exstlingd n Eatidis B wil) bx wied ©9 deveiop 80 uoniir of cost for any meh intseaic to seope. Sexrd
addiiom} drvelopmers wd implerntrDlion work will e sodlicd oorgh comao amandmean,

"3

Prease also st Exdvibis C. \
146 SymdicSys sl support NHUIS intarfaens Srarited jo 1de Lollewing il
ACINCY. | SYSTEMSUBSYSTEM schon . . MV
L NAMT fLx: alom, ... . s Y. -
.lﬂ.‘.\”t Y am%, o ot Jromar. seciary.
NAES EMTEX Printing Sysiem | Sand chegh prisa il and .10
comepondonce itz to EMTEX
lor sddresy chexchs ond paniad
ondetiog
NHES Imaging Synem Link i MHUIS o the braging | Addox
it
Citizrrs Band | Recgives glezome chezhs | Flas fle o picked up by tha D
. Ot cizared end EFT error | Agenity For prxcusing
ik from the bank
Citizers Back | Scots ekkcrronic chesk file | Flo Gle b zeoi 00 Citizers 40
aod EFV axued to e Web Siedaily
: Bark .
US Deprof | Beaefit Timedicssaed | SUN sysiem = Quakiy Conrd | Q
Lebor Quatiry (BTQ) sheketon {QC) ks Gile of shetrion 30
dasa fitg (Benefis - ond Reys resalis of e,
nethness and quality, Fi13 Buid w fdersd -
nonrsonnisry work losd ) ] soecifications.
JUS Dxpof V1 Reqoincd Repons - SUM gyuem - Econaonc and | WM, )
Labor Beatfin ¢ xims end Labor Makts ieformalion
poyment da, time agne | (ELMI) keys &30 ine0 sysiem,
| epoma, sppraby and other | Fiat Nde for boouds eexd o be
.| repos. . buifl to feders) spexifiention. | .
US Oepof UIDATA VALIDATION | SUN tysrom - QC leas {Na) | M. Q
Labos T {UIDV) et fileato aaerzo files and Xeys resuin of
validzic 215 oo (1 review. Files buil) to faders)
101801 Exbdit A Cortrany Stope end Delivenabies
Inisia Atl Pages: ’
SymdioSyr’ initisls - Exhidy A Prpebol )2



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE., SUPPORT AND MODIFICATIONS

/- . CONTRACT 10180

CONTRACT AGREEMENT PART 3
EXHIBITA
’
Labucx. sm FUNCRION e . °, mqumu ]
¢ jriamew s' 1- & ° - ;M?-ﬂmr.
X . S X x MO Y, ADORIALLY,
¥~ c.'. .--' 3 i 8 L3in] v -t
nmuus FEPONY 3 BT |miﬁul‘-m. .
Myhiple ks, .
US Depaof Benelis Ascuncy SUM systens — QC ooty w
Later Sl g asare et { A M) and samply pyrenary das file and
Denicd Clais Accoracy saipic seivcrion da (M
(DCA) ) filr) 206 keys iovestigation
repulty mancaldy, .
NNES/IMS Employmem servics dx | Fle filke of broelit rleenmion 1 D
.| sn0 profiling sane 3eve o Job Mizh Sytcm
. {PS)
NHEVIMS Initu¥Add ol Send tnaiisVAdditions) " Adhoc
Apgixation Qi Application d3ta (o sttup,

Reyumé, work higtory orc.

. TNHES - New | Employer fie—melaced -+ | Flo Gle vomfemedio NHUIS | D |
+ | Hampshoe eoployer information i o | 0 epdaie employes

Atcocniing a1 fie from NHACTS w0 | Information
Contribution a NHUIS ik for cox in

Tax Sysumm charging procxs 1

(MHACTS)
WHES - gw Empbyuﬁkc!m’gu- Fla file camalerred o M .
shmpghire 1 in e (b Gle Dom MHUDS mC‘lSwuﬁmW .
Accounting 1o NHACTS : information 8
Coatridution . _ .
Tax Syrzm : .
{NHACTS) : .
MHES - New | Wego data'for uie withis | Danibe comection with * | D
Mmopsiire NNHUIS NHACTS -
Actountiag. - . g
| Tan Syseen f. t
+ | (MHACTS)
NHES ~ New Suudmmwmu Databaor connection with (o]
Hampahire Maich . . MHACTS
Actousticg -
Coauriboucn .
Taz S
(NHACTS) s
Coaduent 51D} (Stax Information Access out-of-stame cluire Adhoe
{1CON) Onta Inguiny) s a Wed | infomation daliee
BEreick trAnAKTon 'T‘I

7013-01 Exhidir A Controct Scope and Ochivcradles
Iitial Al Prgo: H ﬂ
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STATE OF NEW HAMPSMIRE
: DEPARTMENT OF EMPLOYMENT SECURITY
NNULS MAINTENANCE, SUPPORT AND MODIFICATIONS

- CONTRACT 101303 .
CONTRACT AGREEMENT PARTY 3
EHIBIT A
“ACENRCY - SYSTLOSURSYSTEN Joamcnos . - . [mREQuney s
wadE b o Imamboomom T F Al o, & oo vy,
R Aemegeny s f ¢ F L lmeveluas
Conthero ooal (&smhnm r-:-lnm eachange of wage Q
(1ae )] Dotabeat Lndes) in{lormasion briwesn the Soies
. * - snd the Feders! powernmen
Canduam Imarste Deanlin tnguiry At wagn wmloMRetion Adhos |
{1O0N) (1810} $BIQ is wed 34vwice | oaline
. UIREXHOR
Coadutrs otttz Comnoesion U0 creaed dnly wnd D
(0N} ($CON) sypemn, wes £uthanped pightly with
NHUILS wogr snd chrenam | Condutat, .
.| Catn o respand to :
isformation nqueid ron
other s, Updnes i
MHUS filey with myponses | -
lrom ccher uases. CICS
: trpapetions incknds (B), y
. B4 183, 1B1)_FOCC
Conduers {aporueeg Conneetion Fitns creused daily and D .
(oo (}CON) sygem uses uwcgh); wib .
’ NKUIS SC0 chimsn ¢
10 respond to information
mequasts from other STtz ‘.
Condurnt Biltiag inforhation to File ceon o Conduzm Q
{tCON) other staits, waes charge
eatradd to drveiop bil) to be
e 0 Other e, I
Trereattion b 1BS . .
Cootugnt Lisbit Agem Das T fer | LADT Gle o 1o Conduem w
{1CoM) (LADT) mpont oo pioF | werhly Y
N st chisa, uses NHUIS
Choimam dita 1O grneras
. o extract file each week
Conduenl tsterpiate croxs-mah - Qnmuuwnﬁhdcbm Q |,
T oM fan‘s-msich ko dreeet favd | sect o Conturm
+ RpEM B rus (o eheek lor. .
pxopiz filing in more Qs
one st in 2 ilkege)
menner 3
Cootuny Mesith Care Tas Credia File 3o o Conduem o repon § O -
acoN T |(HCTO) persoin ofigdie for ma et |
1 during enenploymen
201801 Ealidii A Corareer Scope snd Deliverables g
Imtial AN Pagcs: /7§ ' ) a
SymbioSys’ Ivlish Exhibie A- Prgc'Bof 8



STATE OF BEW RAMPSHIRE

'DEPARTMENT OF EMPLOVMENT SECURITY

NHUNS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2015-00
CONTRACT AGHREEMENT PART )
BDONBT A
. PSYSY Ptmq:ow o = ENCY
&_Ntlill!:, . < st Q’ 5_‘ s f E owily, :mu ’
S' R ;)' ﬂ Z. - N £ m v !
Condlaend MSDEB(Q:MW UCK | flewploadedby WASPane | Q
{(1O0W) e pent 1o WASP} | ACS wxthie .
IRS Y099 - NHUIS mad (o0 1099 Giis 2o 1 (RS, eaowts A
tisiaant stidrasias med from NHUIS to wpduz »
ag) withinid auslrne fie wirh this :
n formartion. .
- FNNES.- TAA | NHUIS Eanay for Trade Fig fike to TAA Unit Q
- Acs Penicigam Repon
(VAPR) fedora) .
w. y
NHES- TAA | NNUIS Exrea for (PIRL) | Fims fiie 1o TAA Usas Q
© | (ederst reqoiement.
MHES - ATAA | NHUIS Eatract for (ATAA | Flat Gk 1o TAA Una .
Activiios rerpost) ldml
oot e nd. . .
DHMS = Nrw | FISCAL billiag reptn FTIPGike Gomexd ToDHMS W, D, M.Q
Loy I ,
DMHS - Cod- | Werhly sourch Ul ead FTP lile to DHHS w
Wopes . A
DHHS - New | New Hires &uts o’ 1P BwW.MQ
Hoer Cmolo,tr pors 8 - .
‘tavwreed ond yesd for
Child Suppon .
Enfortement
NNES - ELMI | thioemaion on tontimued | it file to ELMI ©© uplo2d W, M
and ipiia) ctaiens s¢ns 10 o PROMIS datadaase -
Moo o Moot wechly
Inturcd Unemphoyed
Snryuixs Syuem
: (PROMIS) )
WHES-. Seperotion Inormagtion to | Wed serviceoand fom - 10 1
SIDES Employens SIDES )
NHES - Prison | NHES cres masch from FT? ik Lo Prisoe 0 .
Matiomad . | Wil rzceive aaiiondl new FTP iz (rom DHHS w .
| Digctary of -~ | hire informaiion Lo protess .
New Hoe for peasidle UI benefis N
overpoyReen
NMES )P | P Block drpendisgen the | Web sorvce Adhot i
Block * ] Rukes will eoher direns the )
1018.01 Exhibit A Contract Scope and Deliverables
Inisiod AL Prgrs: Hp -
Syﬁthp' toiisty _f 20— ‘Ealbo A Pagc ol M



STATE OF NEW RAMPSHIRE

DEPARTMENT OF. EMPLOQYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIDNS

CONTRACT 2013-01
CONTRACT AGREEMENT PART 3
EXHIBIT A
i .t "
.mncim -t 2 g muﬁ
I a . N rmv
NMES EMTEX Printing Sywean | Send chaeh primt Tile and )
* convaagondence lile o EMTEX
Tor cadrrs checks ond pouis)
ordtring
NHES inaging Symeo Lank uﬂmUlSnm Imsging | AGOE
; . . D L]
P ErmaBar | Reao ciorvosk cherhs | Flo fis Gpwiecd wpby s | O
. 1ot cleered and EFT orvor Apm;l’um
file from the bank
Citizors Bact | Sends elecsronie cheek file | Fla Bl is sem wlumm o
. end EFT msuedothe Web Site axily .
X Bank . .
VS Deps of Benel) Timelinen end SUN sysiem = Quatity Conval 1 Q
Laboe Quitiry (BTQ) skeleton (QC) toas fite of skekion 6323
aup iz (Broefin 0 ys mutnof reviews, ),
timebarn sad quahity, Files buib o Ledera!
nor-monttary workioed) | specifications.
‘TuSDepel | U Reguired Reporo - SUN gystem - Economic end | W, M, Q
Lategr Benefins chims end -] Lator Markes tnforroetion
paymera dzaie agne | (ELM1) deys dab into systm. v
- reports, £ppeals and oihes Fho Gilg Lor boods necd o be
: FEPOTDL buith so fedoral spreifications.
USOepof UIDATA VALIDATION | SUN sysiom - QC loads () | M.Q
Lator UIDY) aaoeos e to eaoaet [ty and teys maohs of
validaie dxs on U revigw, Filts baohi to fodord
Regquircd nepore gyssern, speeifitalions.
[ Mulriple flen
US Oepof Benzfis Actuncy SUN gysiem - QC oty ™
Latew *| Mesuremen (BAM) and | sempht summary dats Rl end .
Ocnicd Chims Accwxy. | sample salrction den (R
(OCA) { (o) and Reps invessigation
resubs mancally.
704808 Exbitri A Conirats Scopm and Dediverables
Inisisl Al Pago: . .
Expidi A Page 10 3}
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MATNTENANCE, SUPPORT AND MODIFICATIONS
.. CONTRACT 201801
CONTRACT AGREEMENT PART 3
OUNBTB

e

1 DELIVERABLE PAYMENT SCHEDULE

11 Firm Fised Prize’ ) ) :
Tho ©s o Fism Fised Price (FFP) Connatt with & mazimem fised price of $3.370.000.00 for the
initislrm begianing on July I, 2038 end trdisg on or belorc Juac 30, 2010, Two ‘sttditione)
mmvtm\ﬁuﬂlﬂhmhﬂfwﬁm{wlhwimnfbly ¢, 2070 dwroegh fuac )0,
2673 end budy |, 073 Uwaugh Juse 10, T026, SymbieSys shall ba reapensibie fov parlorming i

iption i attortancs with the Contracs, SymbiaSys shal) irvice (he Sute ey for Jamed
‘ WMWMENM:memfdumomtmma
" CECERIAg & g YT u‘hw

A y N Sy A Sl e R A T A
Maintenance £0 Sappon - Yer b ‘0/01/20)8-067302019 $1,660.000
Mainftazce el Sopeon - Yess 1 - 07/0172019-060/2020 $1,660,000
MAINTENANCE AND SUPPORT [INITIAL TERM) RII0
TENDLD AOUKFMANFENANCEIAIND SUREO
Maizerand and Sopport - Yar 3 021/2020-063072021 $1.7)9. 300
Mumenanes £ Sepoon - Yeer & 0Y02e7 DA $1,739.500
MAINTENANCE AND SUPPORT (EXTENDED TERM B £.479.000
Maicrrmanee and Seppont - Year 3. 010172012-061307207) 31,819,000
Mimenancs 32d Suppont - Your § 07/01202)-06/30/202¢ 51,819,000
, MAINTENANCE AND SUPPORY (EXTINDED TERM T) _ 1,638,000
TOTAL MAINTENANCE AND SUPPORT (YEARS | FHROUCH 6) $10.437.000

12 Comot SyaNOSp fates ) ..
Tix foltowing Lblz presec the proposed Epiion. avey for Devetopmect/Work agotind dunng”

taizial tors of e Coatrat, )
’ PR T % F R Y A Hoohiun ¥
[ Projecs M ¢ ’ $130.00
Leod, Clirra Services, BA, SME, QA - $100.00
[Leed, Baxch - Retrase Manageencn: — Tech, Q4 T 312000
Lead, Onbizx-Ralease Mansgement — Teeb, QA 310,00 ' :
Devciopers, Online - ; - 5100.00 '
Sysizms Aoalkyn - Baich Drveloper - $100.00
Dese lops s, Batch ] T 19100
Bunineis Anabyn - Sebject Manes Exgen, QA $90.00 .
Subdsect Manoy Expen - BA. QA $100.00

onl-ol Exhibi B Deliverable Pyymens Sehedule .

Iratisd AD) Pagrs: gp . .
Syrabwlys’ tinaly _T/C Eabibu O Pagc i1 of 2D



STATE OF NEW HAMPSHIRE
 DEPARTMENT OF EMPLOYMENT SECURITY
NHUTS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACYT 1018-0)
CONTRACT AGREEMENT PART )
EXHIBITB

1) Futore SymthoSy Ratos . . :
The following abic mumd_bwrymaimmnrursm Developmom Work dening
spplicabie State Fuszal) Yeer s S .

R g

. *| Projecy Manager . ‘3183 $190 1190

Clent A 3103 3103 0o 0

* { Leed, Bach-Rekese Mg -Tech QA 3123 " 3130 330

Lend, Ontine-Relexse Mpmi.-Yech. QA 1123 123 5130 3130
Developers, Online stos o] o tuno) .

Devetopers, Bach . $100 $100] 3108 3105

Musiarss Analyu - SME, QA ) ) $100] 5100

Sudica Maney Expen - BA, QA ‘3103 $10% o $110

2 TOTAL CONTRACT PRICE . .
Norwitkytanding sry provisicn @ e Contrach io the Coamy, end Roteithsiading tapeced
crwtarD, © oo eves shall e totad of 411 payments made by the Siie for Maimenzre aad Suppon
scrvices excecd $,120.000.00 (Totad Contra) Price”) for the initist torm. The poyment by e State of
the total Contacs price shell be O onfy, snd B¢ compitte rimboremest 0 SymbioSys for ol fees end
cxpeasts, of whitever aafure, incorred by SymbioSys io ¢ perlomance bereof.

The Stts will noh be ragonsidie for ey DEwel or ost of pocket expensry incurred in e performnce of
) the Services perfonmed endes iy Conract

¥ INVOICING ' ' .
SﬂbSﬂMnbﬁuw&nkowmStmta,tmmnnhp'dbyuSwi.al:li-oim
“Jubmiced shet) be sabiet to the Siate’s prior writrn spprove!, whech shall aos be unreasorobly wiihthe .

. SymbioSys shall oaly submit lewoices for Scrviees or Ocliwersbies &3 pemrminzd by e Conuxtt tavosces
ey b v » fonap & Gcizanincd Dy the State snd consin detailed information, inchdiop withow
hmiaton: @rmviastion of exth Oeliverzbie aad ensifcation of the Delimenble for' which poyoen: 6
g, end the Accrpmoace- QX triggening tuch poymme dae of defivery sadi imuilaion; mondly
eiartmance charge: &y other Projoct coon or RKniios emownts if spplicable, .

Ugion ecceptance of . Ddr-mbk 8 o properly docsmented and wodispuied m-r.z, the Sune will (oy
1 coreet 4nd vadnpated invoice withia thirty (30) calendas days of iavoice secerpt. Iavoicas wall nox be
Gackdaed and shall be prompsty diaparched, . .

1

1018-01-Exhidis B Deliverable Paymem Scheduic
mna) All Prges: ﬂ :

SyrabiaSys” Lniiishy £ B Poge)10538



‘STATE OF NEW HAMPSHIRE
' DEIPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
- CONTRACT 018-01
CONTRACT AGREEMENT PART )
to EXHISITD [

towasces $haD be taont 1o .
 New Mampdine Deperient of Employmess Scewity
' Amntioo: Foos) Accoszo Paysble
43 Sowid Fret Stree \
Cancord, KM 0330 ' :

& PAYMENT ADDRISS - . '
AD payeents shal) by sext 10 e (ollowing sddeers ) ¢
SymiioSys Sotorions, bnc. .
45 Scxih b Soent, Unie 4
Concord, NH 03301

$ OVERPAYMENTS TO SYMBIOSYS

SyrmbiaSys shall promply, but wo laes thao fifteen (15) buainas dops, serom 1o the State O Al soum
of any overpaymant of eOntous payrent upoe ditovery or notice [rom the Soaty.

6 CREDITS . | .
" The St oy opply oedins due & the Stasx wrising oan of this Comet, againes SymbioSys* invoicey
. with spprograze iaformaasion snxched. ) ’ :

7 SURVIVAL .
This Controcs Agrecmeos Pan-), Exhibia B, Deliecroble Puyssent Schuvle. hall susvint B Ezrminssion
of tha Comtract. . .

2013-0) Eahidit B Deliveratie Payment Schedule
dndiat Al Aagas: - ﬂﬂ '
SymbioSys’ aitiahs 10 - . Eanbi B “ Y pagedof )
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$ DEVELOPMENT AND IMPLEMENTATION

’

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
: CONTRACT 201803
CONTRACT AGREEMENT PART 3
PUIBITC ’

SymbicSys Yoll provide the Scaue with e folimneg Oevelopmens and lmplirraition Sereices
praioens 1o Conrann Eahidie A exd applicadls © ) Sysiern Maiciznonte end Suppoa @ well ©

. poteatio) aditiona) Dxvelopmens Work. :

t.% Kay Compmaewts . . ,
. ;,umpM¢mammummampwmwu
10 cxure  soece ol outcoms, Thvs metodobgy ix hudo bo) is oot Baited to:
‘o tiinico & plensing :
Pr-requirese sty
Oxtoiled projeci plan
Osign spetifcation
Dxveiopent & ond testing ~ -
tatzgrosion & trating
. Uszr Accrprance teping .
o SymbioSys shull employ an approach tha fonters o regires the pasticipiionrof e
1300 rees ¢d Qs Mheis basings eapeaise b EAs wilh Geveloping sehniom 0 &eleel,
gahzrg omend end/cr soppoTs NG,
o SymbioSys, in conjuncrion with Staze perseanel, shofl manige the Work Pan 20 uska,
managt £n schecule Saff, traek end Manage S3001 MO COMMUDKGHION £7d ALPON NI,
»  SymbioSys in conunlion wish State perscantl, shall ¢ condizaze implememiation timelines,
i) and deptoymend sctivisits. ) .

P e s ® b0 00

1.} Yimalioe
The umeling 3 5x3 forth in the Work Pt o

121 lopkmesistico .
tmphmentation sholl be simctased to ricognitt inerdeptadentics between the cameal
sy2em and the changes ertared by the mod ficxrion 390 enhoncermtnts, Implementation
murt? desigh o sDweture for prinimad diasuption I i comens gystem while maaimitieg o
simely exccetion of chenges. ’

Procescs wil) be Goeumenszd, trisiag established, and the applicsiion wil) b ready for
itpleme nDtion in Etortents wih ihe Satr's ihedeie.

1.  IMPLEMENTATION METHODOLOGY - C {

The SymbioSys team erosch inkhdes bus is aer Bmired 10 the folowiag:

a Acayis of Chonge Roguests ideatificd- ingant 10 Cort Sesign of Ohe comeat NHUIS
r . -

101501 Exhibu € Development oad Implemenistan

Ioidiad Al) Pages:

. SymbdigSys’ thitialy Eunidi € . Prge 1ol3)



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY .
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
. : ) CONTRACT 2018-0t
CONTRACT AGREEMENT PART 3
BEonsrc

-

'Y Smnzmiwbpmu.wﬁmmnihﬁnhw&hméﬂ-

€ Mrdedolog i intrive, Wtinime 200 collaboraime snd s cks wetive el timely gvrieipotion of
eatificd Sttt il o cary oot or m.mmh-dwiﬁt PaopEE ¢ 5ash3 OF OFtiv idicy.

& Parlormaents of pripes Gue STrpente 1 unde A:and 813 23peeis of an inveface ond Ow sbibiny o be.
fully prepareo fov Latrratilons with CALCTRe) gl At dA, ta: O Fetery) Covernmant. SpmbiaSys.
ﬁDnbwhhhﬁcﬂW»w“mehaum
requesied a4 areded ‘ .

2008-0) Eahibie € Development and tmplementalion .

Page 150/18

Ly
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
MNHULS MAINTENANCE, SUPFORT AND MODIRICATIONS
) CONTRACT 201300 :
CONTRACT AGREEMENT PART 3

. EXHIBIT D

}  SECURITY REQUIREMENTS

Symbialys thal) eanwt that sppropruse kveb of sccuriry we inpleaceicd nd maiatsiocd o ondcr to .
pretcrs O mieprity end miabiliry of NKUIS. io. isfomation tethnology resources, o, and tzrviees
prowided bused On the et widy requiresnensy defimdin Appendia G-2 of Reqeen for Proposal, whch
_ore btreby comoreded, SymbiaSys shail provide the S icsourees, informalion, end eemvites on an”
mm-{mu—WhWﬂ-:M:mnn&-mmhﬁq“
to saleguard thy confden atiy and izrgricy of Sums notworl, Syr3icms tad dia
s,-w,s-an.mmsﬁu Hervral raoufts © 5 veriion coatrol eethad for scftware developmen. -
1.1 Application Sexuriry ‘

IT Scxurify ivolves o) fuattions peraining o e srtering of St Do and fymt s roegh e
cretion end definition of wctwnly poliics, procrderes tad counchs cowtriap’ Fueh s £
identificalion, suthentic s3on and non-rmpudishion, ‘ -

{13 toteroad eod Eaterval Sptem Arcas ‘
Users end 10IT members logging into the Mew Hamphire Unonployretst Imseres System
(NNUIS) et g0 Bhrough 8o owthentication process vis 8 secured Lighrexighe Dircosory Access
Protocol (LDAP) server. No zxems it perosingd 1o 0y aystem without the vace sckowes and loge
reeiving proper confinnation from LDAP. Any renote oxcess by 3uff would reqiry e uier ©©
o0t oaly bawe 10 g0 (hrough the LDAP outheaticatioh listed sbove but we would aho requine Bhey
g Owt seCwee Virtaal Prives Morwork [VPN) ’

Addiionslly, NWES end Siaix of Mew Mampain Depanment of Infornation Technology (DoiT)

policies aquit o compita s asme bad password, This poticy i custingd o the Uses Astous end

Password Polizy 2 NHS-08.17.2009- V4 whith stuires 8 mriniren 0f ¢ 40 Charscns paiywerd tha

ow) comsin appet cioe, Weer cse, eumibers o sprcisd charscten, This password will lave o

forced change tvery 90 duys. The systom rememdtey the bit 3 prasecrdy, which canooe b ©¢d -
ognin &3 8 Atw gatyword, Usery kave 3 ancopts 60 fogin.  Afler ) faidures the sreoust is locked,

The meat reees wertion of (e Policy shall be provided 1 SymdnoSys vpon contract casration

For the funse, DOIT & Koking i chasging the LDAP Scrunity process with s atw oxibod
NHES is cunzaly invessigating ating Ovacte Scrvsity ond ubla.

© This thall inchudic dut i3 woh Benited ro: ' .
o Deweiop sofwar pplicstions based on indwtry bes praciices end intomporting information
sccuriry Irowghowt de softwose dewelopmeet Bl cyclr.
. ‘&qbpuﬁ!ib'qnﬂ-wc#mmuwmwdhwmlq::l&-b
Statc end DoIT softwerc and hardware produtts. . *

L3 . I3

-2018-01 Exhibis D Securiry Requiremeny . .
Initig) AD Pages: : :
SymbicSys’ taitisls ‘E - D : . Pogt 6ol )8 -




STATE OF NTW mmsm:u: )
. DEPARTMENT OF EMPLOYMENT SECURITY
mnns MAINTENANCE, SUPPORY AND MODIFICATIONS
*. CONTRACTINS-01
CONTRACT AGREEMENT PART )
EXHIBITD

. » Perforn 3 Code seview prioe to relvme of O applicetion (o the SUte D mowe 0
The code review may be dont in 3 manner ewruatly cpyecable to SymbiaSys and
e Sate. Copios of the finel, reroedisied rawtty shal) be provided to the Siatc for mvicw sad
sudd perposch
- lwo-m‘mlm-lmumn.uhunru
o. Dreclop epphcations (olowiag set wirpcoding guidclings o st {orth by organaniom swth
. an but wot Lunied 10, Open Web Apolicuion Sexwiry Projecs (OWASP) Too 10, SANS
- Common Weatasy Esemerssion {(CWE) Top 33, or CERT Scxwx Coding,
. mami&hwmanmumuuﬂumanmmm-amm

u:dman oo nnﬁmmdnchpm o8 steure coding txhaigurs.

13 PCl D5S Pagmeot Application Dets Secvriy Snadard (PA DSS)
" MHUIS cummly dom Mot wifar pry@es) aad (exionshry, wm,mmfmn. AL puth tme
3 poymess czrd lamctionshity i edded.in NHULS, the §ymbioSys {Viatoer™) will be comidered &
“strvce wm-mwmammmummmumpmm

). PCI DES Paymema Applicszion Daes Securizy Standard (PA D53) - As the Vendor™s produc
amorpmh;m.mmnpdmmahm»m

) & Vendor agrons © ganicipoiz in G Paymers Ced Seewisy Standards Coustid (PCT)

. wawummmmmm DSS)

& Vendor egrss o provide evidence of compliznte with PA 0SS pris o Commn

pprovel. |

¢ Vendor will irreedintely nosify te NKES if it lowra it spplicotion iy so loages PA
DSS complan and i) immedutly provide e MHES of ibe sz being ulen %0
remedise the mon-comphance siars. fn #0 event shoold Vendoe's eotification to the
IHESuhmMmmmnmdualeI Vendor Wawra it o ao longer PA

DSS cemplaint. .

1'c|pssw|nmlll.5am'm-da if e Vendor provides tervices o the
mn-mmammmmnﬁtwe{mr
"@ara, U is hercby agreed ot
memhuom&fuhquaﬂw@o&r&&ud
Mummuumhuhmbmfmwmlqnm
m“mm-qhmﬂhﬁnm .
Lvmmmn.uofmtf&mnaxdmahnma 2 ko complied wih |
wmmmmn»umurcloss@wmmmm
O neceary siops to validue i complisnce wuh the PCI D3S,
LVcnbmuinMInmumadvlmsﬂ:tossm md
evidtnr of ity ©cs1 rze e validwion of compliance upos €3etution of 1bis atdendun
1 Agency. Vendor nnal sufply 10 Ageney an snruation of compliantr o ke
snaually. : ’

2018-01 Exshibat D Secunty Requirtmead )
Innisl Af) Poges. RE . . .
SyabicSys’ laitak -Extde O “Pape 1ol



 STATE OF NEW HAMPSHIRE
'DEPARTMENT OF EMPLOYMENT SECURITY
NHULS MAINTENANEE. SUPPORT AND.MODIFICATIONS
CONTRACT 1018-01
CONTRACT AGREEMENT PART 3
EXHIBITD

4. Vondor wilt inmediatcly aotify Agercy of i leam thar 8 i a0 tonger PCI 5SS
compliant and will inmedistcly provids Agency B 1eps brizg Dhon o remediais o
concomptiante starad. n no cvent Phall Venoon's actificstion t Agerry be bt ddae
wn;nmm.nuvmmu-wmnssm.

o Vents: achnewidpes Dot say iademnifastion (rovided for wader e Coamac
refesenced sbove sppbey to the Dilwe of de Yendor to te end 1o emose PO DSS
compliam.

. f
A
20180) Exhidis D Secwrity Requirernoan
tamial A1) Pages: ﬂ
SymbsaSys” tontishs Eshida D Page thof 38



STATE OF NEWHAMPSHURE
DEPARTMENT OF EMPLOYMENT SECURITY -
NRUIS MASNTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-00 ' ’
CONTRACT AGREEMENT PART )
EXHIBITE

SymbioSys shall provide the followiag Prodetys &g Services éracsided in s Exibiy, rxiuding Dul ree
twaizdto: - . .

1 TESTING REQUIREMENTS

Al wiing and acceprance oidniiad hertin shall wooly to inin} e Systein. This shal) inchede
planeing, trst ixenprio development, Doy, 8nd Syvtre peeparite fos tesling. and excuiion of ona
wuiag, Syuem mcpraion sileg comenistmigiles sy imainion g parfomence,
and sDess utiog, Sexoriny eview 208 ping, a0 syppon of e Sixt Guring Wty AccoRante

Teuong (UAT). A - .,

The foliowiog (NG MGUIEMEAT LT Breiss 1O eacornpass beeh defecs firing 2nd variocs keth of
enharoraons, Both simple 304 complza. While tone of Nw Lingage ay 3pply mort 10 comples
impleoemations, the buoic tore of plmoed, coplese and sacctsshal brpisg w0 eraare code s
sysiern integrity remamin. o
[N Ymmadq.lnd?mnﬁw )
m_ovqanfmﬂm-mpiﬂtsluigmwbsnmmﬁmwdﬂcuPha
Y wil) tehatz, B 3 minimum, idetificst ion, prgrnation, a8 Dockmenttion of pened truing, 3.
* mequiremend CICCIbTY Mmatia, 3 vAsBAt, o] sLenRnion, 12 caey, kR Mrign, tof D,
© to phues, uhd s, expecctd el end o inxkiog mahod for rponting echa) veus
expecizd resubs &3 well 53 al) evors 209 probdesna idessified during bo exetwtion.” .

It i criad that elient iowag nd K3ting ectivieies: not be-bdrrviaicd in ordey & awext Progeey
Iogiomenmios Schodoles.  Thoelfore, De St seguies B (e titing actimites be
represented both i teams of effon ond durstion. ' ’

Staze istiag will commeace -pnaSynﬁ;Sp'hojm Mnage's eenifa ion, in wririag, O
SyrmdioSys’ owp ST Axs mccraifelly exccoud o) (rereguitite Vendor touing, slong with
mrponing ine scnsl t sting arrulia, prior 10 the 1 of any testing eactuied by Swie pofl .

The Surt will comeence i0 tabag afttr Krtwing Cortifiction from SymbieSys G 0w
Suse's peronor) bave deen toined sad 1de danges ire eonfigured, deployod. xnd rexdy for
Sitie testing. The tzting will 0e conduczd by the Stk in an cavircament indepradeas Trom
SpabioSys” drveloprmem enviooment. SymdioSys must eassd the Sutr wub Luing "
cexomiznce wib Ut Test Plan snd the Work PR siiliting tesi 2nd tive da1a @ validate etpor,
and condut) 52ress aad performance esting, 51 a0 pddiionad etk

13 Tesiog .

Testing begins upon complcion of ihe defect chIRcCmEnt or 33500N it 18 requised wad o
trynng stortiag © the Work Plan, Teuing et upoa UAT Actepurnge by e Sease.
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
. .+ HUIS MAINTENANCE, SUPPORT AND MODIFICATIONS -
- CONTRACT 7018-0)
CONTRACT AGREEMENT PART ) . .
EXHIBITE : )

Symbiodys mup demovstraze fhat their ning methodotogy can be integroicd wih the Stxe
sandind methodoiogy.

Uols Tesing Apphication compoants ar HIXd ok én indmduaiars D waily ol the
nmmndwmuq mdmuwkmmw feomaiors .
withow etrors. Unii Testiog o ptrformed in el the developow i cavirtame s o
» ealing revirenimend,

ﬁplubfdcmnhno-ﬂm;nnof.&&-u lflwl;mfd.
mmmhﬁuﬁ:nﬂmm»mm

4 | berween epplation compenes.
Snnem 8) Vatidues the bsegrarion berecen Dt onfvithus! anit Wnﬂm
Izirgratico and verifies Lhat the new Sypcm mesis defimed regquirements ead 1CPROM LATWIcD
Totisg of imesfocey mnd burincs precnased,. The Systtma briegraom Tas o perfored
9 L2413 COvIrONmEnL

) Emphasizes end-to-¢nd Busicens procizacs sad the fow of edformation acres
applications. D inelods o) kry busingts proceases ond cierfaces” bring
implormeeted, confirms dats truslers with Extermal ganies, and inchutes the
tranEniDion o printing of sl elitionic pad gopet dotumeng.

€.} SymduoSys will condue) System Integrasion Testing, utiliting scrips drvetoped,
'ms idereifed in O Tt Plan, to validate the-fanchioncliry of e Sywtrm end 3
wezefaces. The Veondor wil) lbouus;mnltntpumen;nvdm

- .| modifemions pod e,
taniatdos Applicalion componears a/e ianalied i Ot Sysitm £ eneiroament 1o tey) te
Tasticg itonitation routings end o refoad for the cweatund preduction esvironoent. Tha
. . ulammummdmwmmmmammbmﬁmth
- prodection System.
User The User Acceptanct Tau (UAT) 8 o verification grocess prrformed o » copy
Actepots | of v production cavironmeot. The User Accepante Tent verifies Sysiem
Tonog wwqmmhﬂnmmwmwwhcm&l
Uan earrotion of approved business proctiacy
- 1. 8)-SymbiaSys’ Pmlummmbmmuwswp own sifT

has succewslully corevied o) pron goisite SymbioSys irsting, along with reponing
e enol tepring rtalo prior 1o e tan of eny ating ewecoted by Sac uaft.

h) The Siair wilt be maicd with 8 Stase appwoved Test Plas, tex? scemanics, tep
caaty, Le3) mripey, e datn, wnd expeeted resuhs, as well as winen Conification of
the Yeatior® squwwumlcum”wum:m
involvement in ey wting ervivities

¢.) UAT wnll $110 scrve &3 0 peformantee and siress test of the Syutm. h sy
over arvy aspret of ihe new Sywem, inchading administrotive procodures such a3
N bethup and recovery, The rizul of e UAT provide evidonct hat D¢ acw Sysiem
avexts e Utes Arezplante wittrin o defined o the Wors P,
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STAfl: OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIO

CONTRACT 101301 .
CONTRACY AGREEMENT PART)
EXHIBITE

Pariormaote

{ Tosizg sod

Sirens Tortlog

: Wpﬂﬂuﬁm&h'ﬂ,mn“ﬁnbmmwnﬁc .
Admiatreon in conliguniog 43 tuaing B wlnotret ik © soppon e sofhwese
Qrovghoct e project . ' . » :

Performoors Tociog 000 Sres Tussiogy

The stopa of pxrformentt tting IS messwre the By Rwe) merre) crisical fw
the dewe pmers of B KppicEiens InBrmTntime and sptration of o epplicnion
ih e production eaviromman. b will inchez te mexsrtoneat of aripoaze rexs of,
he epplication for ent-es MEIICIoN sodd RIOWTE wtilizatios (of vesicw servers
000 aetwork) undes varicns lead tonditions. Those ropense reizs 1ol become o
densis for chasnges exd restsiing wadil optimem syieo prsformzance B achived,

The spphication tensaciiont shef) be dentifad. with 4petific ks sad seicced
traraessions shall be Fecondid For the perfonmantt meRsat ment. Thee will be
compared to haselines © deromnine f objecy aadior sysiem porfommeact e ko o
chosges s madk. - ' ) )

Pesformance @suieg skall comides fhe full ssope of e spplication infmatuons
with gmphasis o (b ot beawily usct or stored wranasttions. Perfarmante tewing
of O application =ill profile te idzatified uaer Basaections and 2333t i the
idonlifying prvformunce g 10 ingwove the mask criticsl parts of e spplication,

Reagonsidilifies isctode idrorifying sporopnaie tuasble partmetery 3nd theis defud
08 secommendts sing, Grwtloping &riph, which sctumly rficc) twacn
ta3d ond coondiniing reponing of results .

Imeoen ’
Prrformance teyrng thal aat. meo difTorvar types of tesny 10 determine the pabikiny
of e spplicstion, Thry are bastline cxsts and toad test

Pagefing Yesty: aml@mem|mwgcmmumw
rutning KAt whtre the cota is broken down ixio buainels Uasaclion) of
functioas, Theiep o like o Bagle war exccyring o dzfined busioess reapclion,
During basline trssing, tach mdieidual script 8 ron 19 tslablish o pastline for
HrRraRC tion AEIpORC time, Gwoughput ind odes taer-baacd metrica Usually exch
busincys tramattion o txtued maliiphe imes duriag b single test ren 1 odoaiy an
prerage for e vaer-based datrics requircd for che performante 1t Py cvshotions.
1 mup? be rored ihet chaages made to the code aftcr bascline iesting o complited

-] will skew ihe resvlis colleerd so dant. Al cfTon will be made © provede & codt D

baie that 18 tested i e cavisonmeat for problems price 1 i eydiohmem of the

| basetine, which e uscd in funwe esting and nuning effora. Any chargos

| introduced o Ihe envirgnmem shiry perlomance sesting ha siarrcd esn

compeowse e seeuracy of te reselts sad will force & detision o be made whubes
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STATE OF NEW HAMPSHIRE .

DEPARTMENY OF \EMFPLOYMENT SECURITY -

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 10t6-03
CONTRACT AGREEMENT PART )
DXHIBTE

m-ﬁuﬁsudwhuoud.

&0 Tay; Leod esting witl doiermine if the behavior of 0 sysm ¢2a be
un@mm-mwdh whils ruaning uader ¢ apecied condiiipay, Load”
L Metpe 10 wtrify Ow bty of e applirative sae iroament undyy &ifTuem toad
conditions taord on worktknd ¢istrbmaion Systm ripoms Lme aad wikamion i
Yooleg -
Yﬁgﬁn&summmmuoftﬁmcﬂwwm
Tuming is O proceas wheseby the applicion prromence s musimaxd. This can

1 e 0t 'mesuts of making coe meve ¢ ficiem duning developracos &3 well o mading

tuning pOFEMEILr ChAsES 1 O erwironment.

] For infrastructus roning, pramesers will be idznified for al) componeets price o

wadertading Dve 10 iesiing efforn. This showld isclude 8 kis) of the varuabic, Oxie

. Scfmitions, the drfavh txnings, ronge of ooxeptabiz %fings and the KDings &

terling beging. This wil) permit the tram & identily the 2raas of mow posentie) g2
and o starting poink. Tumiog & 3 process which is repeased sntid the team feels th
msrmuqminguwuwm

SymbioSys shall prrform tou piacning, The srepn for plazning s bute
idenitfaion of applicasion Gescionalify 13 we b 3 what pereentoge of norme) daily
iz s represensed by exsh funmion. Thi informasion wild brcome the foundaion
Cor scripting 30 thas (00 € kasaly rewesend what baeds i production wii) lock ke,

SymbioSys shall providr definizion 10 expraistiom from tepting. This drfimilion

showid inghute who is i charge of mting aad coosdinsting resohis, emic giaezd run

rime, logs required for tracking, thels Ineations End which trchaic i b res posaible
t0 trah and provide tim following cach 9 1o the seam.

Leitiad Legt mens shall be complried 1o Catablish Uhal the te319 end &xto 3013 can bat ron
to completion withewt earexs. The atio of types of Ramacians which mate wp the
1252 thall be reviewed prios 10 Ibe begiasng of 1esting snd then ageinonee mlling
has bxgue 1o make fure th brpting sccenditly eeflects the tysrom perforoiag in -
ProtucIion, :

Bosiad tents Khofl be uscd 10 €0ablEh 8 haaeline from which ol tatoeguont ety will
becompored. Mo chenges o (B kesd (1ipO o 8310 421 (with I execpion of
srstores s each teil) €an bic GO 10 the LS) EAWIrGIVBCHE ONCE Tuning hes begun
368 b 6ot d3mage e comngon 1o baseline rautn. The syitems mus be
re1aned prioe to €A KN noo 1 Knart al) coxhe is cleaned out. Al ¢fTon will be

enedt [0 Ayn these sty 61 0 ting when system end ecrwork il icre wtil @zion

2018-0) Exnidis € Tasing Reguiremenis .

Initia) Al Pages: ©
SymbicSyr taitia

Eanitis F © Page 170033




STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOVMENT SECURITY

NMUIS MAINTENANCE, SUPPORY AND MODIFICATIONS.

. CONTRACT 101800
CONTRACT AGREEMENT PART )
' EXHIBIT €

w'limwmQ.mln.

Pow-test reponieg end resah wittimens will be scheduled following each . The
wam wiD comper Bute rewl 10 the tasedink e @ EDerwiaziion v be diedz ©
ke additons] CAMEES th the GARIAETE? DRing foned OF rTUm £o O SrOT
configwition snd SLITCI DODIMS PUIREIE? 10 rone whikt Seiping in mand D
significant CAangt) 10 wny One Darimetzr may reguin the rtoing of same others,
Wﬂlum%w"h-m.bl\mhrﬁhm.

If acfoers em idestifiod i he agplication Guriag gting. they will be rexordrd. e
w»uwimaqﬁmmm-ﬂmwwtmm
the eaccuion of prior iy o valitazy Changc wath U Gew spplication)

. ,
wauﬁufunin;uptiy tseing eppinst 6 GUI, (e focus will be on'the ehiliry of

* .| e intesfacs to respond o uner g,

Dwing sress/ioed raiing the tosser will oRtrop £ $ress o ked &2 espees of e
System 10 (e poics of faihwe. The goal being © deiemise wead poiats is the
sysiem exchizrure. The wster will idtorify prak load conditiors 9 whith ihe
progra will (a3 ¢0 handle requind procanying toads wichin sequirtd tme it

Tndsg

As » reuh) of (e e texting xtvitios, probizms will be identifud AR Rquere
comeetion. The State will nxify SymbaaSys of the sature of the (ting Nilerey
writing, SymbioSys will be mguired te prAom addition) 1Esing ectivities in
rapeme o Siae endlos st probiams idersificd from the ceating resuln,

Regrenion irsting means sketive r-aating  coect [ahs iniroduced Guring the
mods feation effon. bowk o woily thas O modificstions haee oot cxvsed vainteaded
sdvene ¢ficeis, £ B0 werify it the codificd ead rebizd (possidly effectzd)
Sysiee componcats stild mext e sprrificd s ieme sy, .
) Whon 3 progronming caegs is madt is ragonte © » problem idensifucd dorieg
w2y trssing, & sprasion Teo Pl thould de dzveloped by $ymbiaSys busod oo de

_mm&;dmmwhﬁoﬁ;ﬂ‘tﬁ;mnumm T Tem

Plas hen Two objrctieest )
1. Valitate ihw thig changtiopdas has bees properly mconporzed imo the program, .
2. Validate thes it s been o enintended chasge to the oiher porions of the
pognm. ! . C '
1) SymbioSys will be expectrd to mains withe: .

1. Cremting o 149 of et conditions, 139 ca0rs, and 23t €213 thas will vaidosr thot D -
chaoge has been incomporatad correetly;

2. Cresting a 31 of 13 condition, 1) €338, 388 #es2 4313 thoe wil velidhie O e

cauhnpged porions of the prograrn ui) oprrae cowecily; and

3. Mansge the ctife cpehic prcess.
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. STATE OF NEW NAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MOOIFICATIONS

CONTRACT 201801 -
CONTRACT AGREEMENT PART 3
EXHIBITE

S,Mpﬂk!wihcdhmmﬂnhhmm& modilication bting

implementzd and weigh thost 1ok3 sgsizs the tine e effon rquired fos

| contuericg e megrasion wm. e ciber worty, SymtsaSys will by expecred ©
Gerign wnd conduct rgremion s thar wil) ideasify any onmicndod comEgAtacEy
of O rmodificsrion witilt bakisg isto sccoums Schedule 3nd etonomis

Comitrtion. .

Tatiag

TT Scxuriry inwolees al} Auriom ponaching 16 the scewring of Sastx D and

Ryvire sad Spmh@hmmuafdhdm“lkhpqmw

‘mumagmmnamsamwwmm

Anmmolmsémmnumm@mmﬁ
the Sutx"s hardware £ softwese and i3 rebiird Daws aasens. :

Servies Component Dafines tha st of capabilithos thm: -

idredtificarion and Supporty obmising inforazion abowe Bose
Authertication pties engmpting (o Keg ORtD # syIEm OF
: spptication Ky stewrisy purpoaes sad Lhe
i setidstion of users
Accen Compd Supports the maragtmens of permissions for
[ Ioaging OntD § COMBULLY OF Aetwork
Encryption Supports the encodieg of g1y ko sreunty
Inwsion Dexstion- Suppors the drrcerion of diegs] ertranee 1o
. | compuser syitem ) )
Verifsion Supports the confumetion 6 suthority to ety
- eompaaer Syittrh applicstion or ncTwork
| Digita! Sigaature Gorrantees O ansliered stxie of 8 Nk

! User Managermem Supporn the edmisiiretion of compvitr,
. lw}':ni?wnm!tm-iﬁnu_

orpanizstion.
N Rok/Privilcge .| Supporty e grastng of sheluics o vien oF
Management * | grougs of wstn of p computts, spplication o
actwork
Audd Trid Caprere | Supons the idensification end moniloring of
and Aralysa schivitacs wilhin an cpplicstion or sy3em
input Valihsion | Ercazres the eppSication is proteeied from duffer

oveslicne, crosy-site seriping. SQL injection, 2od
wnguthorized acreys of files endior dirctrono on
the server.

T
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NKUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

. CONTRACT20808
CONTRACT AGREEMENT PART.3
~ EXHIBITF

a

)} WORK HAN

SymaSy’ mmtcrndhkuhpnmncﬁm.p«wu Work Plan o hazey
thuun(lﬂ)mmooummun O Contimud érvctopment and mamgrmem of U
Worh Poo is & joist cfTont on the vt of SymbioSys ent Stase Project end Buoinexs Masagen.

- w-mmdm'ﬁﬁm-‘m“SMn -MMMIM“ID
00l 118, Brrtry it wded by sfcrence, ond inchebe:

Projecs laisimioo ) . _ :
Progo bekoff . - .
Foabxz Work Plan '

Triage and anessoen! of cunneat enamsigned éfest, mhaummudnpm v
Triage and susessmem of arwdy. iden1ified toms

Prionitizstion and clraronce mmotnm

Comphetion of ikem3

P Cor mezting 2037 nuppon neoth

P 9 & 8 4 & B 0

[~

Augmphions

mmmnwﬁmmmmummwwcnw
end implementation cffor.
o. The Suzz shall promide reasonsbl 2eeeas 10 e St perionn) o aceded o complese proyect
ok, :
Desigrated Staac IF syuens penos) shal be sveihiblie Suring normsl working houm,
. SynMlemuAlvmbmtdmmmmmm
.. TSyMlem:tmummpmmanmmeu
ool Broed (o stlion doms, mmt&nuhnd@cmn ,

'Mpm:mnmm:mmofm Wﬂwmﬂnwﬂ»hmcd&wﬂms
are drhinested below:

). Project foitistion:
Thuw,m-i!kmmmum«ﬁmsnumcmqmmhmwmm&m
Project Manages (Suc PM), e SymbioSys Projert Manegcr (Symb PBM), and 0wy Sow suaf identified
by the Siare. This metting wil) provide the oppomnity [of Dhe panicipan 1o thart fetsoes bomed. resmse
Dut Wansgement's vision vis-b-vis 1 ol of NHUIS 8 supponiag the agency tvough the foreaccable
tmn.dfu:t:muumwc/ho-rnndiuﬁuucapmb'rulhhwimmcmduw‘
endesvor.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMEINT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 101501
CONTRACT AGREEMENT PART 3

: EXHIBITF

2. Project Kick-off: . -
mrmcdm-ounuﬂq-dlhhhrmlumhwwmtmm lomtm
wm(&mmmmmwmm ead other idessified pakeholden). the
penewed expritasions rgasding e projec; S critical necen (xcmn; expeeied lewehs and typos of
ponitipssion snd commirmens from the projoct tuam aembo: thentxd slep; projec) owicormes; ets. The

- . Mwﬂnnmmcpnmumwmw”hmumw
muh.}mlwbmh‘lbn progns. The Kick-ofT maciing =ould ownchade with o

mrmmmm(@lﬂwcoquhﬁbhlmuwuanm
-Wh!ﬁhtﬂqhﬂ%hdhmumnf&emm .

) 8 Firalize Wosk Plan:
Mmmmmwdfnmmhdmohnmmtmwhmmmmnm&n-

* off mexting, snd the Braimtonming sxsaion), Us SMnMpc!{ngumllnrmmO-um
Agprosch defined in this sevtion of the graposal, to ceeaxt o fonnal Work Plas fos 1he engegemens,

The revised Work Plan wilt be dadiboted o the NHES Project Mansges, ond to ofl suakehotder
rpresealnive idenificd by the NHES Proyees Marager, for Oicit review and (cedback. Two butiacyy
dap(wuuqmﬁmm&m)duwhuxnad‘a-ihndulhtmn-us,udxm
diuﬂbmwnmﬁdm:upmn mm:mbu-am&ntwuu
wc:émunfmn)-vﬂhmwbbmdhﬂmmb;m;m -

Auwmommnummuqmmu-@mumqpc@ew
revicw peviad, wal) thin b incorporated iato the Work Pbn @ creats e finad Wort Plan for the :
eapagOnS. ' -

q [nowhd;c‘!‘md«&mum
aun;m incuindes: weados, Smbdph&mumm mm‘dmlw-kdp uqnmnnnm

mgew-cmm Moreowee, 85 of the tesm themden proposed & this engagement art wl-wtrstd
. with NMUIS. .

s. l’mpaﬂmdcwum;uﬂ m(aum: ConITaC! Tart gnc)
The sppmach thu SymbioSys gropozos O use fu-ddxqulmw’;mrdqnm uw.!m
bhone:

mwhou-&wwnﬂkwwmmawuhmwnnofounmm. )
. mwumunmwmmmmmuphnfammmmm
Mainterange & Scopont ilems. :

3. SymbioSys Bminirs Ambﬂ)--l‘h::mdlmw(mm-;m) i with the
odjclive ddm-!ngtpunm!tun;muq wmmgkmmucm A3
" ihis Dusingss Analysis exercine i3 expedied 1o br in-depeh, anlhzljnoh:eﬂﬂcuﬂmﬂt
end of (e finyl quarner of e comtraet.
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. STATE OF NEW RAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY ~
NHULS MAINTENANCE, SUPPORT AND'M ODIFICATIONS
. CONTRACT 20180t
' CONTRACT AGREEMENT PART 3
EXHIBITF

B, Ontt ihe review aad recommendstion ars comphiz, SymbioSys will work with ientifies NHES
-ulywlomk-ukmmwhutumm'smoclcmrﬁu. Througn
crliple such seasions, Uhe teas will cOme t0 on agrecaens sbout B priority andGispositionof -

¢, SymbioSys will then failiue » braingrorming sciion wih the management team tsds .

T prsnimive lrom cieh work grovi, 10 detoxsioe if any assading itms should be eddromzd wo

projecs for each Anciionsd pres. . .

o If the coRsennu i to handle thess a3 projocts for'coch foncrionad wrea, e griovilimsion of exch

functiora] orea 84 1ime schedule for €2ch puch projecy wit) be decemmined.

- u.qa-ya;hawmmxmm’rnm.u)-mummmrm
Maaw,mwm'm-ﬁua(mmnotmmnmdw:m
wil) Eiches be choses or find iz way gD e of the follow ing rwo Kazs: () Lisi of bighen priority izeem
Tor assignemest 1o o Gtetiopes, SIT tezee a0 UAT tesier, or (b) Lisd 0 ek bumer werms.

. B i o aigecd to » Grveloper will foliow o slighnly medified version (o3 defined coder
annlnﬁpdwdhmbﬁnlub-)dmwHuvulmniomil
Ouoegh the soliware dvelopmon tife cytie of Grvelopment, unil ttating, mvitw, Syucg ainy,
UAT, miease phazning and sollout,

. hmnﬂ:pmmﬂ:bzihumﬂlhd&uudﬁwghhpmmwmmmvd '
fack Bume itorms (whether ounsianding or pewly-idcatfied) in poins § telow.

& Defect, cahancement & suppon request prioniiasiion and clearence mansgsment
Al O begianipg 0f &€ currers NHUIS Maintznance & Support contrac?, SymbioSys had Seveloped »
proceas docensent © drseedde the proceasca, took, &nd roles of o) project tam member, wih g to
~Prioisization end clerance monsgemens of defey, eaboncemess end suppon requests. NHES WeCare 2ad
$ymibioSys bave been (ollowing e Fudetings 0 forth in thes document 1 log, prioriti, muign, aed
cleas 3H & fee, endencemens, soppon and-snalyss &mon&y-n&y.hmi's.
SyminoSn msw.f-aﬁ-mmtwWMdea‘:umMMWon-m

1

pent 4ix yeam. Swwhduh-.ptmtqmudﬁlwowm-mhdnptwm
moegoh;wbéclfuﬁnbhadknmﬂmhlnmimmewwmm o

Trisge od asserimem of newhy-idzatified itcma {reques mad ke the contacs s1am daze)
Anmy.ap:rnmmwwmb-amw.rmmAmphm
pibmm:hui&iﬁ;tl'lnudlnhmh\mmcmumwm;m(hh.MM
brenoe Ibey have stready been (or kre cunonily biag) mm preces 0 addreas Ml mwly.
idemificd tema o o3 follown: :
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’ EXHIBITF . -

wapm.mmnmmcmamm.mnmmsm
Projgeos Managsr. Anmmwhﬁma&ﬂnmoﬂa}m:&ulm @)!tml
bomamma(:)mowumm

3 'n-s;manbm&nmunM1mmudcmu-mmA)
an-ubopmum-nelhmun. mcr-umnuum-wu

preliminary snalyso of the rguar
. Ummmwemwwqmuwm\mmwmvmuﬂ

would creste a&wm(US)Hmmmm:punaSynhSnmnmw

11 3 sinilar QUErPAUDERS rEEATS) w23 Carried Out provicmly, 8 ek et 1o st ikt o made i
e ocw S Hirven iem,

muahnhm:wmammmm

. ﬂméwmnompwm“n.mﬂku&muﬁﬂmﬂn
descriptive ond prexoc Extioncement (UE) Harvest item: end RRave & i the open samisigned
sagr. |
ummmmmnﬁu@mmmmwnmam
to Ryt itzo(s) s mady in O atw UE Harecp jrzm,

11 o reloted open Morves) dem{3){ witthes cahancerment, A fecr or tuppon) erish, O 2oms
mluuhuumrgcdmnmacutm.aunﬁmnemmumnwa-hm
UE Harwes ittm, 0 Gromed appropeiate.

MUAmuMWWrwmwm

. IfmMpm-un-pmﬂﬁfuxmuxnkvmuwmllmmm
' MAmbnbcmmManmb&ltmuvmmn & tuly o &xfeer,
3 SuppON ktm, 3 poteatial crhax o, oF on iterD (has can be closad becasz i & aon k9 itsae.
. mmmammwumwwbmmmmmu
nceznwy. Ooee emalyrs o complete. (e fiadings aad rexommentations woold de logped in
the UA Horvest itzm, mdelmquomnmﬁﬁamm
_Monagre for rcview,

Y. The Clices Services Lead (s0d Buinen Ansiyai) et with the NHUTS Dusisess Projras Manages
602 daily basia 1o review ol A ems (hat e aasigned to himiir, The inem of this daily mecting
B . \ : .

o Review O recommendations of the Buginess Analyp iné erooie 85 sppeopriase (UD. UE or US)
Marwu itom, i needed.

-Cm;muwwmummnwnmnumo.

- Ampmwmymmy i3 10 0 dewelopes, sad dstocicte auqn(et«bpntﬂ)
conpiiion dx o the scm, bused on the Buaintys Andlyst's asscament, When agtighing 88
inm 10 3 drvelnge, the groop wil) also ideatily:

» Any relaerd toek bumes iems that coutd be addrcyscd along with thes item.

201801 Exbebis F Work Pan .

initia? AN Pagex Hﬂ- . )
SymteaSys’ tmnob ‘ Exhiba F - Pt 1ol
——



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY . .
NHUIS MATNTENANCE. SUPPORT AND MODIFICATIONS
CONTRACT 1015-01
'CONTRACT-AGREEMENT PART 3 .
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.msmmwmmmtm:hmm

» Tentmivg tenefrmnes for complotion of dtveiopmmen: 08 Ad)-Ncdged {pre-UAT) Lsting.
» Expreted UAT sicasz dates - 30 Cus the NHULS Bo-tnhqta Mamger ean then work
MhﬁATM}wmtnlyaﬂmhﬂu mmnmmm
test sehedule fov UAT of thi iz

. Mnnmammmdmmmmwmmmufmwmm
SPPrOpTst Astaion Cn Om hitm bn Merees, ore plused ia g vt gl busmer,

o Cime ool Ust UA EDD with gpproprisit notxions.

Review of Baek Bumer m(-m outanding or oe wiy-sitm ificd)
i o-uuwmccc&umw-mmmmnnmsmmw»

cnmmrmn-dumrynpum:mmmmmqnw«mnm
ﬁnlm-lun)ml'adw”urm . . .
&Mltlmbhmynd-utmm . .
Anummmmyumumhp-mfonw&emwummnnmnnnuchlh
sofwese developmend Life cyele of: dewelopsnent, una sting, Rvit, Fysiems ttating, UAT, seleme
plenmic 2d robiost Thtp\wydiﬂmqwhmﬂwkudlhwhlhne
'cmﬂyfonv-cim

'y TkuwwdlmlavdUpmmm,ucw.wnd{m)w
timeframes we prosctively ideotified 1) Ow tine of ex3igpenent, Additiomlly, ofl age es1igamenty
-num#MwmcmMMMMhﬂﬁyofdlmtmﬁnmlu
otherwix).

The sssignroent sf cortain bk aary, o Utaes, oard realig smest of priortue, timsfrimes s LsInentt
of prevismly uasigeed by iocomplets LTI Thew thesld te Lareptions, ot Normn,

e manwmmﬂqofmmdldﬂ M!'lwqhmﬂ:tNHmeth;mhoSﬂ -

»

7. Plan foe megling the 2427 sappont nexhs
hmw-ﬂdqmmwawmm-&nﬁdnm 3 ond § thove, dll'
mﬂumdlhwuhb&umhhdwmﬁmhmwuunwmad)
doing. ‘memuuuumc awmnnnhmwmuuammhmwww
m&umwwu.mudmhﬂnm mwwtmdnmls.

ahsmnﬂmnnkwdﬂbmhmm&mml&, supporrd. For
mmmmmns.mnmqbuw--m will be snmnounced M ihx begimning of the
wtch. This person(s) wil respond immedistely to call receioes (rom the NHES DofT Basch Operater.
SymbnSp-D yeublcahoot the reponed aswe, and will reach o 1o ocher SymbioSys end/ NHES DolfT
. saf, if petéed, Outmwo&mcubnd.mN’HESNTﬁthquunhuw:a
contimuc the botth, cither ma i, or aier skipping 1he taxb job a1 cocoumered the aret. Forther boliow-
. u?ulmam_mummdﬂleﬁmmofﬂHt_S,MMrSymthp,nmmdum:m
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of the peas brasingss day.

Toe drsigratrt Batrh Suppo perion for eny giwen &y will 340 be respomdie for fupponing e oo
bach rues on thay day.

mw&,s;:&sp-mmmwﬂiﬂMwmmdm wgtes sors il iy b -
peponcd after ofTice-haurs, in ey non-batrh compongeo of NHKUIS. - .
mmﬂm-mu,naucua;wmm_m(s)m on dw Mamerroste &
WMGmeWQMMMUWhﬁQSMBMH’l&)

nm-qdhhh--u!uidmiﬁdinpin'lm. . ,

SymbicSys may iniciax Change Orders imuzs"_m;-e any previomly unplaoncd, bigh-pricrisy, Rasd-
Seadline itema tp be compitied in » shon timelrame, When such items are identified i any time dorng he
cmiawiud.ﬂphuﬁdsphvjmw-ﬂi\m-imhmmwr.um
wheshes the priorities of sy of e oo B e carrently being worked on ¢an be reoloically shiftrd to
@pqﬂdivmmuow-mcow&'ﬂdl orwly-deatified Nph-priarity mem, (s B de
ponible, e SymbioSys Project Mazager will initate s wrines Change Oster torisciuding ihe sadiions)
time 50 £EIOGILRS 10 Compintz (e newly-ideatified time bouad projct.

mmnhrnsimcwmn;tﬂuoimw(& Topac 6 for the Clonge ordor prozess Gt
will be (olowed. This proctss will be in complizace with section H-29.7 on tha RFP:

9. lssve estatation and reschstion: _
mwpmummnmmimmrum weniilitarion of aues,
L55we Ivoidsace OFomD 878 KI3eTied a3 3008 0 the porntial for an ot O st Boereued e i
bnmﬂym@hm_&aﬁiﬁnm,mm. Al nuxeh ot brsobtioss are docusenicd
for prereation g vetithiion @ Uit upcoaiag proT 358 menting, tines that ged the involvement of
udwummmnwpmmdmmimdmamwﬁmm
insance slong wich bption for, prrensial rsohation, wbort ovailably. AD istoes and) (he @ Aesolationd ast
trocked for Aerwee reference. .o
- The foltowing hsue Escatasion Maris s propoacd for exprditiovs soetion of any issecy thal may erise

during i course of ihe crgagemes,

. SYpar05YS COMTACT STAYCCONTACT . | Roowurion
. Peawwo [
| asTievie Clizeo Servicey Lend M;Bmius Pregees Mragst Jdays
SeconD LEvee | Projeo Manages " T NHES Projec) Stanegee . et
Tuirp LEVEL | Contract Manager Projpes s.pnmd som
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EXHIBITF :
30. Ersuring suctass:
S,Mnbnhmmm&’nwhﬁmmls working with MKES end DolT & kecping iy
mumwnwmm”w:wfcdm&mn
mﬁmumswunmmmmﬂmolmm&&w and being very coxr
cumnnumwﬂhmMﬂtmﬂﬂumlhhﬂﬂmuﬂ\ﬂfwhwﬂ
moncy expendcd by NHES. ~
SyuuaSy:-ﬂlmmbmmmcmtpndlhﬂdnnutbyh-u:‘mgthum'
the Coven? contrexd, umqummmmwumu-nu /
Mnhmdw!nmmdhb- :

'Y Mm»@mﬂym»«n&mwmmﬁmxudn.
mn-ﬁmm-ﬂmupm

-8 wwmmmpngmatmbmluuudmﬂnmcmd
mainteRance wemt.,

SyMphkmMNmmﬂdsmnmmanmmmwhu
currend Maintrnance & Soppost progot The {cllowing toes wilurs have played o pivotad role @ canving
0w toocees of the effon: ’

. mmhh&mdhﬁmwahw»mm

s Briog our expinicnce 10 bew to effectively foarn, ask Quettion, ead ivspis aew idus.

v Pho wry thoroughly, wumghnumwrum-muuucadym
entilistion nad mitigatioe; whils being proxcrive nd sible in refising the phao, if vecessary.
cantinpt marching townrds i projear’s goah.

. Aummwdcmlanmwnmqbnldmmlm Every tzom
unlhu'ulnMmhlmmlwnltdmmwnfuﬂrddmdmums
Suctes L

o Fotss 0o quality i every stage — fom conerplizing U sofution, t implemestieg end supponing
- " - . *
o  Endcavor lor extaTints (rough eotinotan inproveiment baicd on Lesson Leamed
SymbicSys* fotus Guriog the curment Muntenance & Suppen ergagement ka betm 1o support NHES s
) thhmpot}bknywr-ilhumbmu:b:&nunn We hove buill a truly symbeic
alionship with NHES e work with key S12hcholders wnd 10213 & vasious unis withis ihe egisty ©
acitisazz thers ia being the g0id mandyrd io D servics duy (rovide.
H.K.no\vhdge'tmufu(um if ereded)

) Auhnudohh:mum thould O need errse, SymbioSys -‘n-ut-uhNHBunqmd-
- upoe spprosch snd mhedule b tamler nowiedge nupmnmr:euouw,
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 20)8-0)
CONTRACT AGREEMENT PART)
EXHIBITG "

)} WARRANTY
Worony prriads o Gotrted in Section 1.7 talow wre nov 3ppieadie 1o the frm fiand grice
MAAARNGE K50 SUPEON CoRTID work. ™ Nowewas, i I3 riquired thal SyteaSys wil) Dgnd
WMMﬂmenmhmmwmhmwndaPMb
in o timely fnmbn All whbre requons, whithey GRRXL SUppon iters 07 Eahsacovon, will be
wathal via tm Hareas oo fre e Dhmags SuEADED MR onl, "

$ymbioSys il agree © meinmin, e, end conent Deficiencls in the Synoo Softewe,

inchuding bus acn hzvard © O individoa) ot ov foxctiom, 3 a0 sddiiom) cont o e Scaze,

in acconfance with (e Spesifienions i oy end requircreeen of G Controns, inchating

m'smmmmmwmwwnmcmag-a\ma
' dctnxtive progmming, end rephating incorees, Oefective o Deficent Solfwere exd
- Documenntioa

3.0 Warreoty Servicos

: Wamanry Services bl nchadr, withou! Limigtion, the foltowiny: :

s Mpistia e Systrm Softwore in crcordance with D Spesifitations, emy, end

. rpareens of the Cohtract; :

b Remis or replace e System Software o any ponios thereol 5o thes the Sysiem
eptntes @ oceortingy whd the Sptificuiom, toms, ad mgitomd of the

¢. SymbioSys shall have svaididie 1 O Staty on-call ricphont essv@ACY, Wity -
e vatking waitible o Ot Sutz, recoryfoor (24) bours s dyy and seven (7)
oys » wetk with g0 emaid 7 telephone ropoase within two (1) houn of kg,
wilh aypisnce saporae Acpendent GpOD Do EverTy;

a &-ﬁnq@ﬁm’&ﬁo-@bhmhﬁmdsm;

¢ Mzistain & recond of O extivities mbiicd 10 Wevanty Repecr Of cuimenance
artimua porfomed for te Siar;

. For all Womy Servico calh, SymbioSys shall ecsurc e followwg
informetion will be collutied and mastyincd: - ’

)  sonwe of e Oxficncy,

1) st svus of o Defiency,

3)  euton phns dr, aadtimey,

4)  eapeeiod gad Xnus) cOmpRIion time;

$)  Oxficicney rophaion isformasion:

6) Rooboddy,

7)  Hentifying sumber iz, work oRitr mumber,
5 hout demificd by:

§ SymbioSys mest work wiih he St 1o ieniify and oudlcahoo potcriaally
toge-scoke Softeart Mitores o Oxfciencies. by collexting the following
wnformaoa; :

1) metantime berwcen reponed Deficicntics with ihe Softwort: |
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CONTRACT AGREEMENT PART }
EXHIBITG

1)  diagaois of e +00t cnae of e problem; aad

))  sdeenification of repen call) or repest Softwase grodlema; aod
h Al Deficincics found durizg G Werrzaty Period and ¢} Oxficieocies found
with Ox Warrany Reltasts shaD de cerrxrd by SymbeoSys so tuer than five
{3) boians days, walas ipctifcally Castmded n wriding by the Soie, B w0

addiions) con 1o 0w Suue . . .
- If in e Evers OF Defauh, SymdioSys D1 1 tomect the Deficienry within Out eDsaco
period of L (e abowe ) e Scam shall have Ot right, 0 i eptio: 1) dlue SymbiaSys
io dcfanh, wrerias O Comraey, s whole or in pan, withows pematry or Fabiliry © O
Seate and 2) 10 porsur D remedics svailzble 8 law o in equiry.
. Norwittounding ey provaion of i Contran, & Siaét's option to terminaty, the Contran
\ #nd gursoe the ramedics cbove wib sexmain ia ofTrct ontil satolxiory completion of the fol
Wirnnty Period, . . :

12 Warraary Prriod . .

Should & CONTIE) Evendment Sul in 8 brgeacit enhancemray reguest of Snploneattion
.mm,;-h:mmﬁow.m-w:amnmm'n
eapeciations pre outlned below. The Womtzy Period will initislly commence wpoo [
Soor oymaecs of o Lener of Acceptasee for UAT ead will contionst (ov nimery (90) days. If
witkin ¢ bist Gy (30) calendar Giys of the Waraney Peripd, G Sysrm Sofwax (aih
operet & pexifud, it Wemanry Peeiod will cease, SymbioSys -ill.ml the Oxlcxncy,
and & hirvy (30) colendar doy Wommery Penod wil) bgin. Any Aher Deficiencics wad
. the Software Mot br correcizd and ron feud free for Dhisty (30) days.

13 Werrsotics

13,0 Spum > ' )
SymbiaSys thel) wamazt W e Sysem Mt openz o conlom © Ok
Soecifitsion, ke, Mg ragraemesn of e Contract,

332 Softwsre- . .
SymbioSys il werzst tut the Solwere & properly fnctioning wie dhe |
Syniern, complians with the mgpistrments of e Contract, snd wil) opermde in
sccordante wub e Sprcifcations.  Softwaer tinl) be ochived aad or weryion

_conuolied g h 1 use of Harven SoRware.

133 Moolnfriogemens
$ymbicSys shald warmanm that it kas good tile bo, or the tighe 10 dllow the Stuie 1o
use ol Services, equipmens, 3nd Softwast provided under this Contrxy, and s
ek S«nmmi?ums.udka-urmﬂmuu viohae or infaage any
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patem, trodemort, copyrighs, Gife aame or other iactlirceasd” propusty fighn o
crisapprapnste s ety seeset of ény Ousd party. . .

Yirwpry; Doatrocties Progracmieg

SymbicSys SAal) e that ive Sofwarg will nor contsin a0y vinoo, dcirec ive
ing, or pechaniymy Oosiped %o disrvps O pitform e of e Sofrwere

in astned e with tha $Senaific stumns. ’

Compaibitity . .
SMpM-mM;ﬂSnmwmhuhww
cpgnies - Symemn Soltwirt compoeas (rovided by SymbiaSys to comen
Defeicncioo or & 0 Eshancernemy, shol) Optrait wuh te rw of O Synem
withees leas of sivy funcrisnality. .

Profusions) Serviess .
SymbicSys thall wurant thy 40 Services provided wndes ihe, Contny will e,
provitzd i » profilions mepate in sccordioes with sndtry windord ond ¢
Sarvices wM compdy wih perforeasnte andorda '

-
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SyMnMiwi&mfolb-hg.TrﬁninSuvin
| TRAININCSERVICES - .
SthpMMweﬂmmumﬂmmedw

anMtRW1-hodIMlyh mmr«-mw
vuiniag for 4ay enhanceea oo changes o NHULS. -

L Asack ey boebute:
mamawwﬁ
Review of @ workilow (or changes (o the wonk low)
Prytica) demensirgtion of the ntw or improscd) Fancvonatiny
- Dugesion £a¢ QFA maiicn
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The remsrements of New Namgmhioe Depatmen of Employmens Scowsity RFP NHES 2013-0), with o)
Mnhwmhummh%m. :
[}
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.

$ymbicSys Sobwtiom, tne.'s Propol &xitd Seprmber 19, 1017, mbmingd io msponse  RFP
NMES 2010-01, & heredy Incerporescd by reference.
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!

A SymbicSys Sohniona, Ine.'s Conilicats of You/Awboriny
B SrrebioSys Solutions, ne.’s Ceificsty of Cood Standing
C. SymbicSys Solutiom, Inc.’s Corificsr of lazursnce

Ansched e
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