DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID BUSINESS AND POLICY

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9384 1-800-852-3345 Ext.9384

Nicholas A. Toumpas
Fax: 603-271-8431 TDD Access: 1-800-735-2964

Commissioner

Kathleen A. Dunn
Associate Commissioner

April 29,2013 O\ oo

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance with
Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the Department
of Health and Human Services, Office of Medicaid Business and Policy to retroactively continue an increase in
hourly rate by thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical Service
Specialist classification, position number 12433, as approved by Governor and Executive Council on August 10,
2011, item # 80, to be effective from July 06, 2011, through the date of Governor and Council approval of Item 2
below. This request is being requested retroactively from the current enhancement approval that is set to expire
on May 27, 2013.

2. Pursuant to New Hampshire RSA 99:8, Increase for Recruitment Purposes, and in accordance with Per
904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the Department of
Health and Human Services, Office of Medicaid Business and Policy, to continue an increase in hourly rate by
thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical Service Specialist
classification, position number 12433, as approved by Governor and Executive Council on August 10, 2011, item
# 80 to be effective from date of Governor and Council approval through April 15, 2015 which is two years from
the date of Division of Personnel approval.

EXPLANATION

In 2002, a request was put forward for a twenty percent (20%) temporary increase for several Pharmacy
positions and Pharmaceutical Service Specialists. Governor and Council approved this request on August 14,
2002, Item #175. On September 22, 2004, Item #53 Governor and Council approved a continuation of the twenty
percent (20%) temporary increase. On November 21, 2006, the Division of Personnel reviewed and approved a
request for a Temporary Increase of salary for the professional Pharmacy positions located at New Hampshire
Hospital. Governor and Council also approved the request for a period of two years on February 07, 2007, Item,
#83. Historically the position of the Pharmaceutical Services Specialist, position #12433 had been included in
the Pharmacy request but was inadvertently omitted from the November 21, 2006 request. On February 20, 2007
a request was submitted to the Division of Personnel requesting a thirty percent (30%) Temporary Increase for
position #12433 and approved on March 15, 2007. The Governor and Council approved this request for the
thirty percent (30%) temporary increase on May 16, 2007, item #91.
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On June 19, 2009 a request was submitted to the Division of Personnel requesting a thirty percent (30%)
Temporary Increase for position #12433 and it was approved it on June 23, 2009. On August 19, 2009, item
#118, Governor and Council approved this request for the thirty percent (30%) temporary increase through June
23, 2011. The Governor and Council approved a retroactive request for the thirty percent (30%) temporary
increase on August 10, 2011 item #80 with an approval through May 27, 2013. On March 20, 2013 a request was
submitted to the Division of Personnel requesting a thirty percent (30%) Temporary Increase for position #12433
and it was approved on April 15, 2013. The Office of Medicaid Business and Policy received a copy of the
approval letter on April 23, 2013. The current Salary Enhancement for this position expires on May 27, 2013.
At the time of receipt of the approval letter, the deadlines for both Governor and Council meetings in May had
passed. For this reason this request is being asked to be effective retroactive to the date of May 27, 2013.

The continuation of this 30% salary enhancement is respectfully requested in order to retain the services
of the Pharmaceutical Service Specialist and to remain competitive with other industries in our area. The same
individual has continuously occupied position #12433 since December 3, 1993. The incumbent has received this
enhancement since 2007. The incumbent is responsible for performing pharmaceutical consultant work of an
advisory and regulatory nature, administering the Medicaid Pharmacy and Durable Medical Equipment programs
for the Department and auditing enrolled medical providers who prescribe or dispense drugs and durable medical
equipment to ensure the Medicaid rules and regulations are enforced.

The estimated salary cost of this enhancement is:

SFY 2013 Pay through June 30,2013

Salary With Salary Without

Enhancement Enhancement Enhancement
Federal $349.43 $1,514.18 $1,164.75
General $349.43 $1,514.18 $1,164.75
Other $0.00 $0.00 $0.00
Total $698.86 $3,028.36 $2,329.50

SFY 2014 Annual Pay

Salary With Salary Without

Enhancement Enhancement Enhancement
Federal $9,085.05 $39,368.55 $30,283.50
General $9,085.05 $39,368.55 $30,283.50
Other $0.00 $0.00 $0.00
Total $18,170.10 $78,737.10 $60,567.00

SFY 2015 Annual Pay

Salary With Salary Without

Enhancement Enhancement Enhancement
Federal $9,085.05 $39,368.55 $30,283.50
General $9,085.05 $39,368.55 $30,283.50
Other $0.00 $0.00 $0.00
Total $18,170.10 $78,737.10 $60,567.00
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Enclosed are the approval letters from the Division of Personnel, current supplemental job description,
organizational chart and fiscal impact statement.

Respectfully submitted,

A\ hlea &4 ro—

Kathleen A Dunn, MPH
Associate Commissioner and Medicaid Director

LA
Approved by: b : A

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing opportunities for
Citizens to achieve health and independence




STATE -OF- NEW-HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER
BUREAU OF HUMAN RESOURCE MANAGEMENT

Nicholas A. Toumpas
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4286 1-800-852-3345 Ext. 4286
Fax: 603-271-4810 . TDD Access: 1-800-735-2964
March 20, 2013

Karen Hutchins, Director

Division of Personnel

State House Annex — 25 Capitol Street
Concord, NH 03301

Re. Request for Continuation of Salary. Enhancemjer},t For Position Number 12433

Dear Ms. Hutchins,

This is to respectfully request that the Department of Health and Human Serv1ces, Office of
Medicaid Business and Policy, obtain app;oval to continue the payment of a 30% Salary Enhancement
for position number 12433, titled Pharmaceutical Service Specialist.

‘ The continuation of this 30% salary enhancement is respectfully requested in order to retain
the services of our Pharmaceutical Service Specialist so that we continue to remain competitive with
other industries in our area. The incumbent has received this 30% enhancement since 2007, when it
mcreased from 20% from prior years. The last enhancement was approved on 08/10/11 Item # 80.

The Pharmaceutical Service Specialist is budgeted in appropriation 010 095-6126-010
(salary) and —060 (benefits). Funds are available within the above stated appropriation.
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Please contact me at 271-9421 if you you haV—aIxy"quesnons or requ1re addmonal mformauon

Tha.nk you for your con31derat10n of this request. - .
: ; <
Smcercly, .
Marilyn Doe '
A Administrator IT
Enclosures
cc: Chester Batche]der Supermtendent

~ Dott McMenemy, Financial Manager

The Department of Health and Human Services' Mission is to join comnunities and families
in providing opportunities for citizens to achieve health and zndepenaence ‘




SUPPLEMENTAL JOB DESCRIPTION

Classification: Pharmaceutical Services Specialist I Function Code: 6281-045
Title: Pharmaceutical Services Specialist I Date Established: 00-00-00
Position Number: 12433 Date last amended: 03-26-2013

SCOPE OF WORK: Supports the Pharmacy Services Unit for the Office of Medicaid Business and
Policy. Responsible for providing clinical and operational support to the Pharmacy Services program
within  Medicaid and the Department of Health and Human Services. The Pharmaceutical Services
Specialist I coordinates the State’s Drug Utilization Review (DUR) Board, prepares annual DUR report to
CMS, and supports the Office of Medicaid Business and Policy in collaboration with the Division of
Public Health.

ACCOUNTABILITIES:
e Collaborates with external consultants and other State personnel to maintain Pharmacy Benefit
management; provides operational and program support to all components of the Medicaid Pharmacy

program.

e Represents the Medicaid Pharmacy program on the Drug Use Review (DUR) Board in collaboration
with the Pharmacy Administrator, State Medicaid Director and external consultants.

e Assists in the monitoring and analysis of DUR (Drug Use Review) activities including Prospective,
Concurrent and Retrospective measures. Acts as a liaison relative to pharmacy services consultation
and problem resolution to external professional associations and other divisions within Medicaid.

e Coordinates the DUR Board meetings and the annual DUR report to CMS.

e Assists the Pharmacy Administrator with formulary changes and variations between multiple plans
including Medicaid, the uninsured and state employees if formularies differ.

e Assists with the monitoring of the OBRA 90 Rebate Program and supplemental rebate program, in
concert with financial services, to insure the Department recovers and applies all the possible
revenues.

e Refers potential fraud and abuse opportunities back to the Fraud and Abuse unit.

e Consults with the Office of Program Improvement and Integrity (PII) on provider audits, lock-ins and
provider sanctions. Accompanies PII when on-site pharmacy audits are required.

e Monitors federal and state regulations in order to enforce program policy and procedures.

e Assists Medicaid providers with problem solving on pharmacy related issues involving the pharmacy
benefit manager.



" Supplemental Job Description

Pharmaceutical Services Specialist I

Position #41013

Page 2 of 3

e Coordination of grievance requests. Collects clinical information from PBM and medical provider
for the purpose of reviewing PBM denied prior authorization requests. Once clinical information is
collected will review within one business day.

e Provides pharmacy clinical expertise as needed for all bioterrorism and emergency preparedness
procedures.

e Assists in the Development and implementation of the State plan for the deployment of the national
pharmaceutical stockpile in the event of a medical emergency.

MINIMUM QUALIFICATIONS:

Education: Bachelor’s degree from a college of pharmacy or department of a university accredited by
the American Council on Pharmaceutical Education. Additional years of formal education may not be
substituted for formal education required by this class specification.

Experience: Five years’ experience as a practicing pharmacist or as an instructor in an accredited school
or college of pharmacy. Additional years of work experience may not be substituted for formal education
required by this class specification.

License/Certification: Licensure by the New Hampshire Board of Pharmacy.
DISCLAIMER STATEMENT: The supplemental job description lists typical examples of work and is
not intended to include every job duty and responsibility specific to a position. Any employee may be

required to perform other related duties not listed on the supplemental job description provided that such
duties are characteristic of that classification.

SIGNATURES:
I have reviewed this job description for content.

Reviewer’s Name, Title, and Position #: Lisabritt Solsky, Deputy Director, Office of Medicaid Business
and Policy, #9U401

Reviewer’s Signature Date Reviewed

I have reviewed the content of the above job description with my supervisor.

Employee’s Signature Date

I have discussed the work responsibilities outlined by this job description with the above employee.



Supplemental Job Description

Pharmaceutical Services Specialist I

Position #41013

Page 3 of 3

Supervisor’s Name, Title, Position #:_Lisabritt Solsky, Deputy Director, Office of Medicaid Business and

Policy, #9U401

Supervisor’s Signature Date Reviewed

Division of Personnel Date Approved



State Medicaid Director

and
Associate Commissioner
9U403
Administrative Assistant
40971
LG 16 B

Medicaid Business & Policy

Finance and Business Operations
(See Individual Chart)

Deputy Medicaid Director

9u401
LG GG

43010
LG 14

Admin Sec

Sr Program Analyst
14785
LG26

State Plan & Admin Rules

Data & Systems Management
(See Individual Chart)

I

Clinical Operations & Quality Outcomes

Medicaid Dental Benefit Management
State Epidemiologist & Admin Hith Data
U421
LG PP

. Medicaid Business Analyst

U422
LG FF

Dartmouth Contracted Position

12433
LG 2§

Pharmacy Benefit Management
Pharmacy Specialist

Program Assistant 111
12352
LG 14

Program Specialist 111
41082

41013
LG

Administrator 1

Adm

14772
LG

Planning and Research
rator IV

Care Managment
(See Individual Chart)

Medical Benefits Management
Administrator IV

40324
LG
Program Specialist 111 Medical Services Consultant
12294 12476
LG LG2AH
Vacant

Medical Services Consultant
12302
LG2AH

Vacant eff. J1/13

April 1, 2013

Program Assistant |
9Temp
LG 12
start date 3/11/13

Program Specialist IV
30902

LG 28
Fill - 1/18/13

Dental UM/Provider Relations
Part-time Contracted DMD

Orthodontic Prior Authorization
Part-time Contracted DMD
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July 6, 2011 Gontract #

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

1 Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance with
Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the Department
of Health and Human Services Office of Medicaid Business and Policy to retroactively continue an increase in
hourly rate by thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical Service
Specialist classification, position #12433, as approved by Governor and Executive Council on August 19, 2009,
Item #118 to be effective from June 23, 2011, through the date of Governor and Council approval of Item 2

below.

2. Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance with
Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the Department
of Health and Human Services, Office of Medicaid Business and Policy, to continue an inerease in hourly rate by
thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical Service Specialist
classification, position #12433, as approved by Governor and Executive Council on August 19, 2009, Item #118
to be effective from the date of Governor and Council approval through May 27, 2013, which is two years from

the date of Division of Personnel approval.

EXPLANATION

In 2002, a request was put forward for a twenty percent (20%) temporary increase for several Pharmacy
positions and Pharmaceutical Service Specialists. Governor and Council approved this request on August 14,
2002, Item #175. On September 22, 2004, Item #53 Governor and Council approved a continuation of the twenty
percent (20%) temporary increase. On November 21, 2006 the Division of Personnel reviewed and approved a
request for a Temporary Increase of salary for the professional Pharmacy positions located at New Hampshire
Hospital. Governor and Council also approved the request for a period of two years on February 7, 2007, item
#83. Historically the position of the Pharmaceutical Service Specialist, position #12433 had been included in the
Pharmacy request but was inadvertently omitted from the November 21, 2006 request. On February 20, 2007 a
request was submitted to the Division of Personnel requesting a thirty percent (30%) Temporary Increase for
position #12433 and approved on March 15, 2007. The Governor and Council approved this request for the
thirty percent (30%) temporary increase on May 16, 2007, item #91. On June 19, 2009 a request was submitted
to the Division of Personnel requesting a thirty percent (30%) Temporary Increase for position #12433 and
approved on June 23, 2009. On August 19, 2009, item #118, Governor and Council approved this request for the
thirty percent (30%) temporary increase through June 23, 2011. Due to administrative error the timely
submission of this request to continue the temporary increase was overlooked. Therefore, this request is being

made retroactively.




“His Excellency, Governor John H. Lynch

and the Honorable Executive Council
July 6,2011
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The continuation of this 30% salary enhancement is respectfully requested in order to retain the services
of the Pharmaceutical Service Specialist and to remain competitive with other industries in our area. The same
individual has continuously occupied position #12433 since December 3, 1993. The incumbent has received this
euhmmp&tsln_glg_qglﬁsw}"m' cumbent is responsible for performing pharmaceutical consultant work of an
advisory and regulatory natuﬁ,, ministering the Medicaid Pharmacy and Durable Medical Equipment programs
for the Dep i nrolled medical providers who prescribe or dispense drugs and durable medical

iprent-to-ensure-that-Medicaid rules and regulations are enforced.
*x mefl

The-estimated.salary 8estdiffersce of this enhancement is:

Retroactive Pay to June 23, 2011

Federal: $ 698.85
General: $ 698.85

Other: $ 0.00
Total:  $1,397.70

‘SFY 2012Annual Pay June 24, 201 1 —June 14,2012

Federal: $ 9,434.48
General: $ 9,434.48

Other $ 0.00
Total: $18, 868.95

SFY 2013 Payment Amounts:

Federal: $ 9,085.05
General: $9, 085.05

Other § 0.00
Total:  §$18,170.10

Enclosed are the approval letter from the Division of Personnel, current and proposed supplemental job
descriptions, organizational charts, and fiscal impact sheet.

Respectfully submitted,

Ay s, (Our—

Kathleen A. Dunn, MPH
Director

Approveg bv%‘umr% o

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence
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STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER
BUREAU OF HUMAN RESOURCE MANAGEMENT

‘Nicholaa A: Toumpas
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301-3857
’ 603-271-4286 1-800-8B562-334G Ext. 4288
Mark Bussiere Fax: 603-271+4810 TDD Access: 1-800°735-2964
Director
May 25, 2011 €€

“Karen Hutching, Director 7 P ) /
Division of Personnel 5, 9-

State Flouse Annex — 25 Capitol Street
Concord, NH 03301

Re. Request for Temporary Increase - Office of Medicaid Business and Policy

“Dear Ms. Hutchins,

Persuent-to Personnel Rule 904.01, 'Requést for Temporary Increase, The Department of
 Health and Human Services (DHHS), Office of Medicaid Business and Policy (OMBP) requests
your approval for a continuation of the 30% Temporary Increase for posmon 112433,

Pharmacentical Service Specialist.

The continuation of this 30% salary enhancement is respectfully requested in. order to
retain the services of our Pharmaceutical Service Specialist in order to remain competitive with
other industrics in our drea. The incumbent, has received this 30% enhancement since 2007,
‘when it was increased from 20%. Thc last enhancement was approved on August 19, 2009, Jtem

#118.

If approved, the overall cost of this increase would be $18,170.01. There are sufﬁcxcnt '
funds in ‘the Department’s budget to cover this request in 010-095-9560- 010(salary) and 060

(benefits).

1 am available to answer questions you may have related to-this enhancement request. T

appreciate your attention'to this matter.
Sincerely, ;
i

‘Marilyn Doe
Human Resource Coordmator

Enclosures
oc: Nancy Rollins, Director

Marileec Nihan, Financial Manager
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Commissioner

Kathleen A. Dunn

Director

August 6, 2009
His Excellency, Governor John H. Lynch
and the Honorable Executive Council
State House
Concord, NH 03301
REQUESTED ACTION

1 Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance
with Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the
Office of Medicaid Business and Policy (OMBP) to

Department of Health and Human Services (DHHS),
0%) for recruitment and retention purposes

retroactively continue an increase in hourly rate by thirty percent (3
. for the Pharmaceutical Service Specialist classification, position #12433, as approved by Governor and Executive

Council on May 16, 2007, ltem #91 to be effective from November 21, 2008, through the date of Governor and.

Council approval of Item 2 below.

2. Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance

04.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the
rvices, Office of Medicaid Business and Policy (OMBP), to continue -an

increase in hourly rate by thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical
‘Service Specialist classification, position #12433, as approved by Governor and Executive Council on May 16,
2007, ltem #91 to be effective from the date of Governor and Council approval through June 23, 2011, which is

two years from the date of Division of Personnel approval.

EXPLANATION

with Per 9
Department of Health and Human Se

In 2002, a request was put forward for a twenty percent (20%) temporary increase for several
Pharmacy positions and Pharmaceutical Service Specialists. Governor and Council approved this request on
August 14, 2002, item #175. On September 22, 2004 Governor and Council approved a continuation of the
twenty percent (20%) temporary increase, on item #53 of the agenda. On November 21, 2006 the Division of
Personnel reviewed and approved a request for a Temporary Increase of salary for the professional Pharmacy
positions located at New Hampshire Hospital. Governor and Council also approved the requesl for a period of '

the position of the Pharmaceutical Service Specialist,

‘two ‘years -on February 7, 2007, item #83. Historically
d in the Pharmacy request and was inadvertently missed on the November 21,

position #12433 has been include

2006 request. On February 20, 2007 a request was submitted to the Division of Personnel requesting a thirty
percent (30%) Temporary Increase for position #12433, the Pharmaceutical Service Specialist and approved on
March 15, 2007. The Governor and Council approved this request for the thirty percent (30%) temporary increase
on May 16,2007, item #91.

On December 16, 2008, the Division of Personnel approved the Pharmacy positions employed at
a continuation of their enhancement of thirty percent (30%) and on April 1,

' CRLE T e i, Snw Vsvedmed nen svall

the New Hampshire Hospital for

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN sgrvices GG &7 1304
OFFICE OF MEDICAID BUSINESS AND POLICY e 211

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-8166 1-800-852-3345 Ext. 8166



His Excellency, Governor John H. Lynch
and the Honorable Executive Council
" August 6, 2009
Page 2
Since the Pharmaceutical Service Specialist position was not included in this request, a separate reque
position #12433 was submitted for the continuation of the thirty percent (30%) enhancement to the Division of

st for

Personnel and approved on June 23, 2009.

The continuation of this 30% salary enhancement is respectfully requested in order to retain the
services of our Pharmaceutical Service Specialist in order to remain competitive with other industries in our area.
Position #12433 has been continuosly occupied by the same individual since December 3, 1993 .

The estimated salary cost difference of this enhancement is:

Retroactive PaxNovembér 21,2008 — June 4, 2009

Position 12433
Federal: $461.92
General: $461.93 -

Other: $_0.00
Total: $923.85

SFY 2010 Annual Pay June 5, 2009 — June 3, 2010
Position 12433

Federal: $9,085.05

General: $9,085.05

‘Other § __ 0.00
Total: ~ $18,170.10

SFY 2010 Payment Amounts:

Federal: §9,546.97
General: § 9,546.98
Other §  0.00
Total:  $19,093.95

- Funding is available from State Fiscal Year (SFY) 2010. These salaries are funded in
appropriation 05-95-95-956010-6126 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: COMMISSIONER OFF MEDICAID & BUSINESS POLICY, MEDICAID

ADMINISTRATION.

Respectfully submitted,
Kathleen A. Dunn, vMPH @

Director

/¥
Approved by: A “[’—[
' :j/{ol s A. Toumpas
issioner

Tl)e Department of Health and Human Services' Mission 1s to join communities and families in providing opportunities for

ritizenc tn arhiove hoalth nnrd indonandonsn
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER

BUREAU OF HUMAN RESOURCE MANA
Nicholas A. Toumpas 120 PLEASANT STREET, CONCORD, NH 033 A8 PR VED

Commissioner -
603-271-4286  1-800-852-3345 Ext. 412
TFax: 603-271-4810 I'DD Access: 1-800-73

-2964

Mark Bussiere
Director

Jung 19, 26)({6?50755

By OF PeRS Oy

£

Karen Hutchins, Direclor
Division of Personnel
State House Annex - 25 Capitol Street

Concord, NH 03301

Re. Request for Temporary Increase - Office of Medicaid Business and Policy

Dear Ms. Hutchins,

Persuent to Personnel Rule 904.01, Request for Temporary Increase, The Department of

Health and Human Services (DHHS), Office of Medicaid Business and Policy (OMBP) requests
your approval for a continuation of the 30% Temporary Increase for position #12433,

Pharmaceutical Service Specialist.

' The continuation of this 30% salary enhancement is respectfully requested in order to
retain the services of our Pharmaceutical Service Specialist in order Lo remain competitive with
other industries in our area. The incumbent, has received this 30% enhancement since 2007,
when it was increased from 20%. The last enhancement was approved on May 16, 2007, Item #

" 91. The Pharmacy positions that are employed at New Hampshire Hospital were approved for a
continuation of this enhancement on December 16, 2009 and this position should be included as

well.

overall cost of this increase would be $6,055.56. There are sufficient

If approved, the
(salary) and 060

funds in the Department’s budget to cover this request in 010-095-9560-010

(benefits).
1 am available lo answer questions you may have related to this enhancement request. 1

appreciate your attention to this matter.

Sincerely,
Mltilipn, (D5~

Marilyn Doe
Human Resource Coordinator

Enclosures
cc: Nancy Rollins, Director
Marilee Nihan, Financial Manager
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVT CES
OFFICE OF THE COMMISSIONER
NEW HAMPSHIRE HOSPITAL

Nicholas A. T
s 30 CLINTON STREET, CONCORD, NH 0330)
609-273-6800  1-R00-862-3345 Ext. K300 , ),y
Fax: 603-271-6846 TDD Accena: 1-8003[36:2462 (1 fyy/ > £ 7

Paula L. Mattis

— -

) 3 L ’)
. His Excellency, Governor John H. Lynch ems ("/'\3
and the Honorable Executive Counci) I TR
State Flouse : nitial SA
Concord, NH 0330! :
REQUESTED ACTIOR ( )

RSA 99:8, Increases for Recruitment Purposcs, and in accordance with Per
904.01 of the Rules of the Division of Personnel, Request for Temporary Increasc. authorize the Department of
Health and Human Services (DHHS), New Hampshire Hospital, to increase for recruitment and retention
pul‘po:tc&'ihc Pharmacist and Chief Pharmacist classifications hourly rates bv 310% retroactive to November 21,
2008 through November 21, 2010. Govemor and Council approved a 30% incrcase on ‘February 7, 2007, ltem

#82, for e period of two years through November 21, 2008.

Pursuant to New Hampshire

EXPLANATION

The DHHS positions are Pharnacists #15704, 13706, 15741, 15&1C, 15631, and ]6360; and Chief

Pharmacist #15719.  Availability of these services is critical to maintzining New Hampshire Hospita
accreditation. :

New Hampshire Hospital (NHH) is a freestanding acute psychiatric facility requiring licensing
inspections by the state Pharnacy Board, surveys by the state Burcau of Health Facilities, review of Conditions of
Particination by the federal Center for Medicare and Medicaid Services and -accreditation from The Joint
Commission. National hospital standards must ba met in order to gain rcgulatory compliance znd the ability 1o
bill for hospital service reimbursement. Accreditation (and federal reimbursement) requires “the provisio;l of
d services by a licensed pharmacy having a pharmacisi who has a degree in pharmacy and |

pharmaceutical care an
d to prepare, preserve, corapound, and dispense drups and chemicals™

iz licensed and registere

NHH has expericneed a continued increase in patient admissions over the past several years. The
complexity of new admissions” discase staic, including both physical and mental issues. is 2lso increasing.
Incrensed admissions (2,260 admissions in SFY 08 which ir 8 6% increasc over SFY 07) result in a hi;_.'.hé..r
demand on pharmacy services. The NHH pharmacy is currently Tilling an average of 950 prescripticns per day.
With the current staff of three (3) pharmacists working cight (8) hours per day, and two (Z) part-time pharmacis.[s
combined sever (73 hours per day for a total of 31 hours worked per day. this cornes out to an average
nf 30 prescriptions per pharmacist per hour. I« review of the literature we have found two studies showing, rates
ol 14 te 17 prescriptions per hour a3 being the vpper limit with regard to safeny. One study stated with drug
carpbinations the risk of harmfu! combinations increase by 3% for each addionat prescription fiiled per hf.v.n?.

Clearly the risk of

Our rate of 30 transactions per pharmacist per hour is approximalely double these rates.

medication errors v already present.

working »
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His Excellency, Governor John H. Lynch
and the Honorable Executive Council

March 6, 2009
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Competition for registcred pharmacists has never been greater, Recent reports reveal annual starting
salaries for pharmacists as high as $120,000. Enhancement of salaries prevents the loss of experienced
pharmaceutical staff in & very competitive market. 1 is critical that the DHHS is able to recruit and retain
vrofessional pharmacy staff. A spreadsheet comparison of salaries for comparable positions in Concord, NH and

“surrounding area(s) 1s attached.

Personnel approved the temporary request for the 30%

On December 16, 2008, the Division of
d. The estimated salary cost difference of this enhancement

enhancement; a copy of the approval letter is atinche

is:

SFY 2009, 14 pay periods

Total $71,356

Federal $23,476

General 547,095

Other (transfer from other agencies) $785

active request is duc to holding off for submission to Governor and Council until

The reason for this retro
place between sevcral parties of possibly receiving a

o final decision was rcceived from the discussions that took
higher, 50% enhancement.

Funding is available in appropriation cade 01 0-094-8750-010 for salary and -060 for benefits.

This increase is necessary to maintain a competitive salary for recruiting and retaining our Pharmacist
positions. Pleasc let me know if you need additional information.

Your favorable consideration of this request would be greatly appreciated,

lly submjtted,

/ Paula L. Mé<tis, LICSW
Acting Chie Executive Officer

Approved by»'5 ‘M‘— W

Nicholas A. Toumpas (

Commigsioner
e

The Department of Health and Humar: Services’ Mission is fo Join commuansties and families in providing
opportenitics for citizens to achieve health and independence.
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His Excellency, Governor John H. Lynch APPROVED BY
and the Honorable Executive Council ) /
State House DATE 57 /¢ / 07?
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REQUESTED ACTION

ITEM # q /

1. In accordance with the Rules of the Division of Personnel, Per 904.01, Request for
Temporary Increase, authorizing the Department of Health and Human Services, Office of Medicaid
Business and Policy (OMBP) to retroactively continue an increase for retention purposes for the
Pharmaceutical-Service Specialist classification hourly rate by 20% which was approved by Governor
and Council on September 22, 2004, Item 53, to be effective from September 23, 2006, until the date
of Governor and Council approval of Item 2 below. Funding to support this posmon is available in

appropnatlon 010-095-6126-010.

2. In accordance with the Rules of the Division of Personnel, Per 904.01, Request for
Temporary Increase, authorizing the Department of Health and Buman Services, Office of Medicaid
Business and Policy (OMBP) to temporarily increase for retention purposes the Pharmaceutical

. Seivice Specialist classification hourly rate by 30% effective retroactively from November 21, 2006
and for a period of two years from-date of Governor and Council approval. Fundmg to support this

position is available in appropriation 010-095-6126-010.
EXPLANATION

The Division of Personnel recently reviewed a request for a Temporary Increase of salary for
seven (7) professional Pharmacy positions located at the New Hampshire Hospital and rendered a
decision on February 7, 2007. Governor and Council previously approved a 20% increase on Augusl
14, 2002 for a period of two years, and again on September 22, 2004, for an additional two years. On

February 7, 2007, Governor and Council, Item 83, approved an hourly rate enhancement of 30%, to be
effeclive retroactively from November 21, 2006 for a period of two years. Historically, position
#12433 has been included with all past requests {or temporary increases in salary, however il

inadvertently was overlooked. In light of this, OMBP requests the enhancement for position #12433
lo also be included in this retroactive request effective November 21, 2006.

Enclosed, please find the following information:
A spreadsheet comparison of salaries for comparable positions in the industry in

Concord, NH and surrounding area(s) including Concord Hospital, Elliol Hospital,
Catholic Medical Center, and Saint Joseph Hospital.
"Division of Personnel approval letter for the thirty percent (30%) increase.

o



His Excellency, Governor John H. Lynch
and the Honorable Executive Council

March 20, 2007

Page 2

This enhancement would result in a fiscal impact of approximately $4,325.40 for the
remainder of State Fiscal Year 07. There are sufficient funds in the Department’s budget to cover this
request in 010-095-6126-010 (salary), and 010-095-6126-060 (benefits).

Respectfylly submitted,

e W e

6rman W. Cordell, FACHE

fommissioner




John A.Stephen
Cum migsioner

=hestexr G.Batchelder
Sup erintendent
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APPROVED BY
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PAGE [
REQUESTED ACTION 1oy 53

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House ‘

Concord, New Hampshire 0330

l. Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and jn accordance
with Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the
Department of Health and Human Services, New Hampshire Hospital to retroactively continue ap
increase for recruitment and retention purposes for the Chief Pharmacist and Pharmacist classifications
hourly rates by '20% as approved by Governor and Council on September 22, 2004, Ttem 53, to be
effective from September 23, 2006, until the date of Governor and Counci] approval of Item 2 below.
Funding to support these positions are availabje in appropriation 0] 0-094-8750-010.

Department of Health and Human Services, New Hampshire Hospital to temporarily increase for
recruitment and retention purposes for the Chief Pharmacist and Pharmacist classif; cations hourly rates by
30% effective retroactively from November 21,2006 and for a period of two years from date of Governor
and Council approval, Funding to support these positions are available in appropriation 010-094-8750-
010. ' i ’

_Position Number ~ Current Title - Current Salary Grade

15719 " Chief Pharmacist -3
15704 . Pharmacist . :27
1574] Pharmacist -~ T - 27
- 15831 . Pharmacist - 27
15706 *Pharmacist 27
15810 Pharmacist 27
16360 " Pharmacist 27
EXPLANATION

The Division of Personnel recently reviewed a request for a reallocation of New Hampshire

Hospital (NHH) Pharmacy positions and rendered a decision on September 19, 2006, 16 increase the
salary grades of the Chief Pharmacist from salary grade 28 (o salary grade 30 and the Pharmacists from
salary grade 25 (0 salary grade 27. While this increase is an improvement, external salaries for Pharmacis
posilions continue [o increase causing NHH’s Pharmacy positions 10 remain non-competitive. This
vltimately affects NHH’s ability to hire qualified individuals.
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His Excellency, Governor John H. Lynch
and the Honorable Executive Council

* Japuary 9, 2007
Page 2

Governor and Council previously approved a 20% increase on Au
tTwO Years, and again oOn September 22,20
maintain & competitive salary

was to submit this réquest by
reallocation of labor grades in process as well and there

PAGE @4

gust 14, 2002, for e period of
04, for an additional two years. This increase.is necessary to
for recruiting and retaining NHH Pharmacist positions. Our initial intent

the September 22 deadline, however NHH also had a request for
fore was delayed while awaiting a decision from

the Department of Personnel. In light of this, NHH requests this enhancement to be Tetroactive to

September 23, 2006.

The Chief Pharmacist and four Pharmacist positions are curt
416360 and #15831 have becn vacant since 2005. NHH has been una

because of the relatively low rate O
these vacant positions posted both internally and externally since early 20

hospital has placed ads in area newspapers, and posted listing on ‘the States

cndeavors have resu
compensation is necessary to recruit and retain qualified Pharmacists.

Enc;losed, please find the following information: -
» A spread

ently filled. Pharmacist positions
ble to hire o qualified Pharmacist

f compensation paid by the State of New Hampshire. NHH has had
05, during which time the
* open jobs website. Both

lted in no interested .applicants. Approval- of this request for an increase in

sheet comparison of salaries for comparable positions in the industry in Concord, NH

and surrounding area(s) including Concord Hospital, Elliot Hospital, Catholic Medical Center,

and Saint Joseph Hospital. . _
¢ Division of Personuel approval for the thirty percent (30%) increase.

On November 21, 2006, The Division of Personnel approved the réqucst for. a temporary

increase. This enhancement would result in a fiscal impect of approximately

remainder of State Fiscél. Year 07.
request in 01 0-094-8750-010 (salary), and =060 (benefits).

Approved by
ohn A. Stephen
Commissioner

$65,207.81 for the
-There are sufficient funds in the Department’s budget to cover this
- ;
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His Excellency, Governor Craig R. Benson | _ APPROVED BY Q) &

and the Honorable Executive Ceouncil :
DATE Q/ AR / 0Y

State House . . .
Concord, New Hampshire 03301 . é
: PAGE

y
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REQUESTED ACTION '
S M # 53

Pursuant to New Hampshxrc RSA 99:8, Increases for, Recrujtment Purposes, and Per 904.01 of
the Rules of the Division of Personnel, Request fot Temporary Increase, the Department of
Health and Human Services (DHHS) and the Board’of Pharmacy request an extension of the
current twenty pereent (20%) increase in the compenSation of the twelve positions that employ
professiona| pharmacists, effective retroactive to Aukust 14, 2004. The DHHS positions are
15831;

Chief Pharmacist, #15719, Pharmacists - #15704; 15706, 15741, 15810, and
#41013. The Board of Pharmacy

Pharmaceutical Services Specialist #12433; Adrmmsfrator] ‘
are Administrator (I #17094, Admmlstrator I #18659, and Compliance

_ positions
Investigator/Inspectors #17373 and 14337. Governor and Council previously approved the 20%
increase on Aunust 14, 2002 (Item No. ]75) for a penord oftwo years. )

B)-.PLA.N ATION

The increasc is necessary to maintain a competitive salary for recruiting" and retaining our
* Pharmacist positions. DHHS and the Board of Phat‘macy currently have twelve positions in
classifications that would be affected by this increase and the overall cost of the increase would
be approximately §118,786. Of the twelve positions idenhf'led above, -only posmon #14337 is
currently vacant. The source of funding for the 6 New Hampshire Hospital positions and the 3
Board of Pharmacy positions is 100% general funds. :The 2 Pharmaceutical Services Specialist
positions in_the Office of Commumty and Public Heafth are funded with 75% federal and 25%

general funds. |

This request is made retroactive because staff recoghized late that the current authorization
expired on August J4, 2004. Collection of the suppor’(mg documentation to continue the salary
enhancement took time along with the mterdcpartmental coordination neccssary to complete and
submit the request tothe Division of Personnel and the Deparrmcnt of Administrative Scrvices.

: Respectfully squirl'ed, :

n A. Stephen
missioner
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Her Excellency, Governor Jeanne Shaheen
and the Honorable Exccutive Council . B Dl

State House .
Concord, NH 03301 ) Page
ltem No. 5

i
REQUESTED ACTJ;ON

i’ursuént to RSA 99:§, 1ncrr¥ases for Recruitment PurpoJes, an,'d Per 904.01 of the Rules of the
porary Increase, |the Department of Health and Humnan

Division of Personncl, Request for Tem
Services and. the Board of Pharmacy request a twenty percent (20%) salary enhancement for
JT'hose positions are: Chief Pharmacist,

twelve positions that employ professional pharmacists.
#15719, Pharmacists #5704, 15706, 15741, 15810, 15831, Pharmaceutical Services Specialists
#12433 and 41013, Administrator II #17094, Administrdtor I #18659, and Board of Pharmacy
Compliance Investigalor/Inspectors #17373 and #14337.] This increase shall be effective. upon
Govemnor and Council approval for a period not exceed rilvo years at an estimated annual cost of -

$110,026..
: |
EXPLANATION!

Competition for ‘registercd pharmacists has never been ércater. Recent reports revea) annua)
starting salarics for pharmacists as high as $80,000. Top salaries for the above-referenced
pasitions range from $45,000 to $52,533. In September 2002, a twenty percent (20%) incrcase
was granted to pharmacists at the Department of Corrections. The enhancement of those salaries
prevented the loss of experienced pharmaceutjcal <taff frém that agency. It is critical that both
the Department of Health and Hurmnan Services and the Bodrd of Pharmacy arc able to recruit and
retain professional pharmacy stiff. The requested salar} enhancements at the Department of
Health and Human Services and Board of Pharmacy will help retain staff in a very competitive
market. The estimated annual cost to the Department of Health and Human Services is $72,196.
The estimated annual cosl 1o the Board of Pharmacy is $37/830.

The twelve positions identified above arc as follows:
New Hampshire Hospital !
! filled

Chief Pharmacist (15719)
Pharmacist (15706, 15810, 15831, 15704, 15741) 4 filled, ] vacant and under recruitment
' since August 200]

i
!
STATE OF Now HAMPSHIRE
DEPARTMENT OF HEALTH 25D Hunirl: SERVICTS
1
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Her Excellency, Governor Jeanne Shaheen
and the Honorable Executive Council
" Page 2 '

Office of Community & Public Health
Pharmaceutical Service Specialist (12433, 4] 013)

New Hampshire Board of Pharm acy
Administrator IT (17094)
Administrator I (18659) '
Pharmacy Board Compliance Invest (17373, 14337)

Area served: statewide

The source of funds for the six New Hampshire Hospital positions is general funds.

-~ 2 filled

1 filled

1 filled

| filled, | vacant and under recruitment
since December 2000

The source

of funds.for the two Office of Community and Public Health positions is seventy-five percent
federal Medicaid funds and twenty-five percent general funds. The source of funds for the four

Board of Pharmacy is derived from general funds.

Your approval of this request would be greatly appreciated.

Respectfully submitted,

Chester G. Batchelder, CHE
Superintendent _

Al =
Geofirey/C. Souther .

- Acting Director
Division of Bebavioral Health

' Api:rbved by: W
onald L. Shumway

Commissioner




