STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

September 3, 2013

Her Excellency, Governor Margaret Wood Hassan g
and the Honorable Executive Council CQ/,
State House '

Concord, NH 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (DolT), to exercise a Sole Source contract
extension with International Business Machines (IBM), Vendor #174837, Pittsburgh, Pennsylvania,
increasing the funding by $162,720, from $676,582 to $839,302, to provide Business Recovery
Services (BRS) for the Department of Health and Human Services (DHHS), Division of Child
Support Services and Division of Family Assistance.

2) Authorize the Department of Information Technology to extend this contract from September 20,
2013 through September 20, 2014, with Governor and Executive Council approval.

Funds are available in account IT for DHHS as follows with authority to adjust encumbrances in
each of the State fiscal years through the Budget Office if needed and justified, contingent on continued
budget authorizations for FY 2015. 100% Other funds: the agency Class 27 funds used by DHHS to
reimburse DolT for this service is of 42% Federal and 58% General funds.

ICATH-DEPT#AGENCY#ACTIVITY#ACCTG UNIT# DEPY

FY NAME-AGENCY NAME-ACCTG UNIT NAME f . " JoB# AMOUNT TOTALS
ICLASS CODE-ACCOUNT CODE - OBJ @\CCOUNTQ_ESC
2014 01-03-03-030010-76950000- DoIT- IT for DHHS 03950039 $40,675
046-500465 — Consultants
01-03-03-030010-76950000 - DoIT- IT for DHHS 03950041 $81,365
046- 500465 — Consultants
2014 Subtotal $122,040
2015 01-03-03-030010-76950000 - DoIT- IT for DHHS 03950039 $13,558
046-500465 — Consultants
01-03-03-030010-76950000 - DoIT- IT for DHHS 03950041 $27,122
046-500465 — Consultants
2015 Subtotal $40,680
GRAND $162,720

TOTAL




Her Excellency, Governor Margaret Wood Hassan
and Honorable Executive Council

September 3, 2013

Page 2

EXPLANATION

This amendment is sole source because this contract extension exceeds the authorization in the
original contract. DolT wishes to extend the current agreement for a year to allow DHHS to make
program equipment changes and to allow DolT to create a State based business recovery capability. Ifa
State based solution proves unfeasible, DolT will release a multi year RFP for Disaster Recovery
Services.

The State of New Hampshire, Department of Information Technology, on behalf of DHHS,
released a Request for Proposal (RFP) to procure a Disaster Recovery Site for the NECSES and New
HEIGHTS systems on June 6, 2006. DHHS RFP 2006-080 sought a vendor to provide a disaster
recovery facility in the event of a state-declared emergency. NECSES and New HEIGHTS applications
would then be brought into operation at the vendor’s facility. The contract was later amended to add
services for the New HEIGHTS system on May 21, 2008 (Item #2), March 24, 2010 (Item #13) and
March 7, 2012 (Item #8). DolT released RFP 2012-115 on March 6, 2012 to replace the current disaster
recovery site contract but received no compliant bids.

The New England Child Support Enforcement System (NECSES) is a federally mandated and
funded computer system that executes on an IBM computer located at 27 Hazen Drive. The DolT Data
Center manages the IBM computer for the NECSES development group. The NECSES application is the
central tool used by DCSS to manage the various aspects of any child support case throughout its entire
life cycle. The federal Office of Child Support Enforcement (OCSE) mandates that the State have a
Disaster Recovery Plan and Business Recovery Services to achieve NECSES certification.

Also located in the DolT Data Center, the New HEIGHTS System is a federally mandated and
funded large-scale, client/server, interactive eligibility determination and benefit issuance computer
system that executes on an IBM computer located at 27 Hazen Drive. The New HEIGHTS application
provides automated program support and supports the information needs at the State and local office
level. Procurement of Disaster Recovery Services ensures the State is within compliance with a federal
mandate. Federal regulations are codified at 45 CFR Part 95.

The availability of Business Recovery Services ensures that the State has a back-up computer
system to run the NECSES and New HEIGHTS applications in the event that the IBM computer located
at the DolT Data Center becomes dysfunctional or incapacitated for an extended period of time. Short
periods of service interruption are undesirable but manageable. Extended periods of service interruption
would be devastating to the NECSES and New HEIGHTS clients. The Business Recovery Services
specified in this contract would be provided at an IBM facility located in Sterling Forest, New York.

Approval of this contract amendment for disaster recovery services is respectfully requested.

Peter C. Hastings
Commissioner

PCR/dcp
A&E RID 14233



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
BUSINESS RECOVERY SERVICES
CONTRACT 2006-080
CONTRACT AMENDMENT E
WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of RFP #2006-080, on

April 4, 2007, Item #18 and amended on May 21, 2008, Item #2, March 24, 2010, Item #13, March 7, 2012, Item #8,
and September 19, 2012, Item #17 (herein after referred to as the “Agreement”), International Business Machines (IBM)
hereinafter referred to as the “Vendor,” agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafter referred to as
the “Department”) of certain sums as specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend business recovery services for the Department of Health and Human
Services’ New England Child Support Enforcement System (NECSES) and the New Hampshire Empowering

Individuals to Get Help Transitioning to Self-sufficiency System (NEW HEIGHTS), the Department and the Vendor
seek to clarify the Agreement.

WHEREAS, the Department wishes to increase the contract price by $162,720 to bring the total contract price
to $839,302.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of September
20,2014.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation to $839,302.
Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Table 1 — Scope of Work

Contract
# 2006-080
AMENDED TEXT
Exhibit A
Section
Number .
Section 6 Delete Section 6: Services Specifics and replace with
Contract 6. Contract Period
Period This is a three (3) year Contract under which the initial term of the Services shall commence on
Govemor and Executive Council approval and extend through March 20, 2010, with extensions
up to September 20, 2014, upon written agreement of the parties and approval of Governor and
Executive Council.
Section 13 Delete Section 13: Services Specifics and replace with:
Services 13. Services Specifics:
Specifics
Customer Name and Address: Reference Numbers:
State of New Hampshire Customer: 6546406
Dept. of Information Technology Enterprise: 6428000

Initial all n_
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080

CONTRACT AMENDMENT E
27 Hazen Drive
Concord, NH 03301-4817 Contract Period:
Start Date: April 4, 2007
IBM Address for Notices: End Date September 20, 2014
Attn: BCRS Contract Operations
IBM Corporation Supplement:
BP Box 700 Numbers: CFTPV6C, CFTRXSC

Suffern, NY 10901-0700
Effective Date: Governor and

NECSES Covered Address: Executive Council Approval
27 Hazen Drive Revision (yes/no): Yes
Concord, NH 03301 Renewal (yes/no): Yes
New HEIGHTS Covered Address:
27 Hazen Drive PRIMARY RECOVERY SITE:
Concord, NH 03301 Sterling Forest, NY
Section 14: Delete Section 14: Configuration , including Sections 14A: Configuration of Services and Equipment
Configuration | Added in Amendment A, and replace with:
14 Configuration

1 2817 704 IBM zEnterprise 196

112 2817 GB! IBM 2817 Memory 1 GB
4 Mainframe VM VM Guest Selection

2 2817 CE3 Crypto Express3 Feature
1 Mainframe LPAR | LPAR Selection

16 DSDISKO FCFN | IBM Disk System

56 DSDISK1 FCFN | IBM Disk System

2 DISKSERVIC 500 | Disk Encription DS8000

Disk Stg Allocation (No Cost) 100 gigabyte increments of
SAN attached, RAID protected disk allocated to the Intel

40 INTEL DSK1 configurations
16 SANDISKI1 FC 250 GBs FC SAN Disk
1 TS3100 LTO4 IBM LTO Gen 4 Drive FC w/ACL
IBM 3590 E11 FICON tape Drive with A60 controller, one
4 3590-FCON E11 | FICON per 4 drives
r ( IBM TS1130 FICON tape Drive with C06 controller, one
3 3592-FCON E06 | FICON per two drives
InfoPrint 1145 with features IPDS, Ethemet, duplex, High
2 1P1145 DN1 Capacity, staple, 3 hole, 64MB.
1 6400 015E LINE PRINTER MATRIX WITH IPDS, ETHERNET IPDS
1 9074 005 NON-SNA 3270 CONTROLLER
12 3270 PC PC with 3270 Emulation
2 28170E3 1000 2817 OSA-Express 3 1000Base-T

HP Server DL580D -2.93Ghz QC
Item: HP Proliant DL580 G5
9 HPDL580D Base | Includes: 4 Way SMP Architecture

—

Initial all pag@ i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY

IBM BUSINESS RECOVERY SERVICES

CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT E

1 Intel 2.93Ghz Xeon MP Processors - Quad Core
4GBMemory

1 146 GB SCSI Hard Drive

DVD-ROM Drive

Dual onboard 10/100/1000 Ethernet Adapter

1 HP P400i SAS Array Controller

**USB support

(Note: The item listed above cannot be selected for
temporary transfer.)

HPDL580D
27 MEMI Additional 4 GB Memory
33 PCOPT FC 146G | CPQ/HP Proliant Server 146GB Hard Drive
9 Preload SR1 OS Preload for Intel Server, Preload operating system
Non-IBM
Equipment
InfoPrint 1985 high speed printer with IPDS, 2 x 500 Sheet
1 IP1985 DNI drawers
Emulux LP12002 PCI-Express FC, Dual Port PCI-Express
2 PCOPT FC FC15 | fiber adapter

IBM
Equipment

1

REMCONS PKG1

Hotsite Remote Console Access
Console Infrastructure access Support for serial and GUI
Users, Secure Access/Firewall Front End

Network
Lines

30

INT/MM

IBM MultiMegabit Internet Access

- Local access to ISP point of presence from the IBM
provided recovery facility.

- Network interface equipment and IP router at

the IBM provided recovery facility.

- Wide area network interface and appropriate
Ethernet port on IP router.

- 29 registered IP addresses from a shared address
pool. For additional addresses subscribe to
INT/ADDR XYZ.

Line 000

Analog Dial Line

WEBVPN 10

Remote AccessSSL WebVPN

Includes: Remote access to the IBM recovery center via
customer web browser.

- 10 UserID's

- Broadband (Internet) gateway with appropriate
microcode at

—

Initial all p
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT E

IBM recovery center.

- private 192.168.net addresses will be assigned to users.
- IBM design of IP tunneling function between customer
end-user

device(s) and SSL VPN gateway at IBM recovery
center.

NOTES:

- IBM will provide certain configuration parameters
including

userid and password for use during exercise and outage.
- Customer is responsible for providing Intemet Explorer
or Netscape web browser on their end user PCs.

- Customer is responsible for providing Intemet access
for

their end users.

- Customer agrees to comply with prerequisites and
implement

instructions provided.

2 CIASA 5540

Cisco Adaptive Security Appl

Includes: Cisco Adaptive Security Appliance 5540 with:
- (4) 10/100/1000 Copper Ethernet interfaces

- (1) 10/100 management FastEthernet interface

-2GB DRAM

- 5000 VPN peers

- Adaptive Inspection and Prevention Security Services
Module 20

(AIP-SSM-20)

- (2) Virtual Firewall contexts

Notes:

- SSL/VPN Licenses are NOT Included.

2 UDSV.3400 RM

UDS 28.8/V.34 Modem R'M
Includes: RS232/V.24 Cable (DB24 to RJ45 Connectors)
| RS232 to V.35 Converter

Exhibit B of the Agreement is hereby amended as follows:

Table 2 — Contract Price

Contract AMENDED TEXT

# 2006-080

Exhibit B

Section

Monthly Charges Delete the Monthly Charges section in Exhibit B and replace with:
Monthly Charges

Vendor Ini

>
Initial all
nitial a pég;;s\ﬂ/

Page 4 of 7




STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT E

The State agrees to pay the Total Monthly Charge for a Subscription each Month for Mainframe
and Network Business Recovery Services added to the Agreement. The Total Monthly charge
for the services is based on:

1. the Configurations specified in paragraph 14 of Exhibit A; and
2. the duration of the Contract Period.

Total Monthly Charge CFTRXSC: $ 11,755
Total Monthly Charge CFTPV6C: $1,805
Total Monthly Charge | § 13,560

Minimum Total Monthly Charge CFTRXSC: $11,755
Minimum Total Monthly Charge CFTPV6C: $1,805
Minimum Total Monthly Charge | $ 13,560

et Y p R T v % 2 FORRO I s G R
Recovery charges are assessed only in the event of adisaste

‘RECOVERY

CHARGES declaration.
Initial Recovery Charge CFTRXSC: $23,510
Initial Recovery Charge CFTPV6C: $3,610

Day(s) Included in Initial Recovery Charge: 2

Daily Recovery Charge per day thereafter CFTRXSC: $11,755
Daily Recovery Charge per day thereafter CFTPV6C $1,805
% S

Additional Recovery Exercise time, per 4-hr block CFTRXSC $3,999
Additional Recovery Exercise time, per 4-hr block CFTPV6C $1,200
Additional Recovery Exercise time, per exercise CFTRXSC $7,997

Additional Recovery Exercise time, per exercise CFTPV6C

N e e
One time charge N/A
Usage charges are billed separately — Not applicable to this contract.

TELECOMM

Work space allocaed at time of évem - Not appliééble to thi.s N/A
contract

GENERAL

Monthly Charges | Add the following table:

CONTRACT TOTALS

Total Monthly Charge $13,560
Total Annual Charge $162,720

Table 3 - Contract History

/7/

Initial all pdges
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080

CONTRACT AMENDMENT E
CAMENDMENT | AMENDMENT TYPE END DATE | CoNTRACT
NUMBER |

2006-080 Original Contract April 4, 2007, Item #18 $115,844.
2006-080 Amendment A | AMendment May 21, 20081tem #2 $130,262.
2006-080 Amendment B Amendment March 24, 2010 Item #13 $219,888.
2006-080 Amendment ¢ | AAmendment March 7, 2012 Item #8 $69,048
2006-080 Amendment D | AAmendment September 19, 2012 $141,540
2006-080 Amendment D | Amendment Upon G&C Approval $162,720

CONTRACT TOTAL 7$839,302

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

>

Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT E

IN WITNESS WHERE&Oy ies have hereunto set their hands as of the day and year first above written.
g % Date: =, {,6
lley,

AccountM ager
International Business chmes Corporation

Corporate Signature Notarized:
STATE OF _ AJHL

COUNTY OF VW (Timack_
On this the 3| day of =5 2013, before me, EC)bef—/— LL);

the undersigned Officer 7= =2 /\—1 (‘ orp. , personally appeared and adknowledged
her/himself to be the (L O+ /M/ma/\ g0 of T Bu (or 2 ,
a corporation, and that she/he, as such(Q¢ ¢yt Zgﬁd G afs bging authorized to dd so, executed
the foregoing instrument for the purposes therein contained“by signing the name of the corporation

by her/himself as Knfer & 3 | loey— Aot Ma nege

IN WITNESS WHEREOF I hereunto set my hand and official seal.

otary Public/juﬁtice of the Peace(j

My Commission Expires:

LYNN DUBEY
* Nom\mwc NEW HAMPSHIRE K
Commiesion December 14, 2016

(SEAL)

State of New Hampshl

\ \ cfﬂ?Q/ Date: ] /3{//'5

Peter C. Hastmgs CIO
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

ST LT e 105

State of New Hampshire, Department of Justice

Initial all pages
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IBM BUSINESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE

27 HAZEN DR
CONCORD, NH 03301-6503

SUBMITTED BY:

Attn: BCRS Contract Operations
IBM Corporation

PO Box 700

Suffern, NY 10901-0700

Supplement Number: CFTRXSC
Package ID: 20130828111447
Date Generated: 08/28/2013
This offer is good until: 09/21/2013

Package ID: 20130828111447 CFTRXSC 20.1.1




Supplement for Multivendor Information Technology Recovery Services

The terms of the IBM Customer Agreement and its Attachment for Multivendor Information Technology Recovery
Services (or an equivalent agreement signed by both parties) apply to this transaction.

Customer Name and Address REFERENCE NUMBERS
STATE OF NEW HAMPSHIRE Attachment: B001204
27 HAZEN DR Agreement.  HW30679

CONCORD, NH 03301-6503 Customer: 6546406

Enterprise: 6428000

CONTRACT PERIOD
IBM Address for Notices: Start Date:  09/21/2013
Atin: BCRS Contract Operations End Date: 09/20/2014
IBM Corporation SUPPLEMENT

PO Box 700

Suffemn, NY 10901-0700 Number: CFTRXSC

Effective Date:  09/21/2013
Revision (yes/no): No

Covered Address: Renewal (yes/no):  Yes
27 HAZEN DR Primary Recovery Site
CONCORD, NH 03301-6503 Sterling Forest, NY
Monthly Charges
Total Monthly Charge: $11,755
Minimum Total Monthly Charge: $11,755
Recovery Charges
Initial Recovery Charge: $23,510
Day(s) Included in Initial Recovery Charge: 2
Daily Recovery Charge per day thereafter: $11,755

Recovery Exercise

Initial Contract Period Year 1 — Total Hours: 0
Number of Exercises: 0
Each subsequent twelve-month period — Total Hours: 0
Number of Exercises: 0
Additional Recovery Exercise Time, per 4-hour block: $3,999
Additional Recovery Exercise, per Exercise: $7,997
General
Telecommunications
One-Time Charge: $0

Usage charges are billed separately.
Work area space allocated at time of Event.

In entering into this agreement, you are not relying upon any representation made by or on behalf of IBM that is
not specified in the Agreement or the Attachment, including, without limitation, the actual or estimated completion
date, number of hours to provide any of the Services, charges to be paid, or the results of any of the Services to
be provided under this Attachment.

Package ID: 20130828111447 CFTRXSC 20.1.1 Page 1 of 4



IBM agrees to provide the Services described in this Supplement provided you accept this Supplement, without
modification, by signing in the space below on or before 09/21/2013.

Agreed to: .
STATE OF NEW HAMPS Agreed to:

Internatio i Machine, rporation
S~

Authoriz€d signature ized signajdre

Title: Title: Ly/ BT MALALETS
Name (type or print): Name (type or print):

Date: Date: %

Customer identification number: 6546406 Attachment’number: B001204

Package ID: 20130828111447 CFTRXSC 20.1.1 Page 2 of 4



Supplement for Multivendor Information Technology Recovery Services (Continued)

Customer Name: STATE OF NEW HAMPSHIRE
Processor type/model: 2817 704
Customer Number: 6546406
Address: 27 HAZEN DR
CONCORD, NH 03301-6503
Primary Recovery Site: Sterling Forest, NY
Contract Number: CFTRXSC.20.1.1

Equipment Configuration

Quantity Type Mode1l Product
Or Units Description
2817/704
1 2817 704 IBM zEnterprise 196
112 2817 GB1 IBM 2817 Memory - 1st 2817
Provides 1 GB of processor memory on the first 2817.
2 2817 CE3 2817 Crypto Express3

Includes one 2817 Crypto Express3 feature 0864 (2 PCI-E adapters).
Maximum of two 2817 CE3 supported per 2817 mainframe.

1 MAINFRAME LPAR LPAR Selection (No cost)
4 MAINFRAME VM VM Guest Selection (No cost)
16 DSDISKO FCFN IBM Disk System

Includes: 250 GBs of RAID protected Tier 1 IBM
disk, with PTC, PAV, HPAV authorization and
Fibre Channel and FICON host connectivity

56 DSDISK1 FCFN IBM Disk System
Includes: 250 GBs of RAID protected Tier 1 IBM
disk, with PTC, PAV, HPAV authorization and
Fibre Channel and FICON host connectivity

2 DSKSERVIC 500 Disk Encryption - DS8000
This service enables full disk encryption to encrypt data
at rest on contracted DS8700 and/or DSDISK1 disk capacity.

4 3590-FCON E11 IBM 3590 E11 FICON Tape Drive
Includes: One 3590 E11 tape drive on a 3590 A60 controller with
one FICON port per four 3590 E11 drives, and
Extended Media Support
3 3592-FCON E06 IBM TS1130 Tape Drive - E06
Includes: One 3592 EQ@6 tape drive on a 3592 C06
controller with one FICON port per two drives, and
Encryption feature.
or FC connectivity for Open Systems and
Wintel server attachment.
1 TS3100 LTO4 IBM LTO Gen 4 Drive FC w/ACL
Includes: 1 FC attached IBM LT0-4 tape drive, with autoloader,
barcode reader and encryption features.
1 6400 015E LINE MATRIX PRINTER
Includes: - Feature 4830 COAX/TWINAX ATTACHMENT
- Feature 6861 ETHERNET IPDS (W/Network Interface Card)
Interfaces: RS-232/RS-422, IEEE 1284/Centronics Parallel,
Coax/Twinax (SCS/IPDS),10/100BaseT Ethernet
(ASCII/IPDS), Auto Switching
2 IP1145 DN1 InfoPrint 1145 (45 PPM) CS
This printer includes the following features and/or functions:
IPDS (#4820), 100/10 Ethernet (standard), Token Ring (#4120),
5 drawers (#4520 High capcity feeder), 64Mb memory (standard),

Package ID: 20130828111447 CFTRXSC 20.1.1 Page 3 of 4



Dupiex (standard), Finisher (prereq is #4520)...staple/three hole
punch/offset stacking.
Infoprint 1145 (M/T 4545-DN1)
1 IP1985 DN1 InfoPrint 1985 (50 PPM)
Includes: 2 x 500 Sheet Drawer, 2/3-Hole Finisher,
IPDS and SCS/TNe card, Bar code card

12 3270 PC PC with 3270 emulation
Personal Computer configuration including a Fast Ethernet port,
Windows, and TN3270E 3270 terminal emulation software.
Prerequisite: 2074 Ethernet port with IBM assigned TCP/IP address.

1 9074 005 Non-SNA 3270 Controller
Includes: 2 FICON ports and 3 Ethernet ports
Prerequisite: A "3270 PC" solution is required for local non-SNA

support. Support for any other PC connection
requires a "REMCONS PKG1" solution.

2 28170E3 1000 2817 OSA-Express3 1000BASE-T
Includes: Two 2817 OSA-Express3 1000BASE-T Ethernet ports.
Maximum of four 28170E3 1000 supported per 2817 processor.

Intel
40 INTEL DSK1 Disk Stg Allocation (No Cost)
100 gigabyte increments of SAN attached, RAID
protected disk allocated to the Intel configurations

16 SANDISK1 FC 250 GBs FC SAN Disk
Includes: 250 GBs of RAID protected Tier 1 disk
capacity with Fibre Channel connectivity.
The disk technology may be attached to
an IBM San Volume Controller versus
direct attached to the contracted servers.
BCRS technicians will manage and configure
the connectivity between devices
9 HPDL5806D BASE HP Server DL580D -2.93Ghz QC
Item: HP Proliant DL580 G5
Includes: 4 Way SMP Architecture,1 Intel 2.93Ghz Xeon Proc-Quad Core
4GB Memory,1 146 GB SCSI Hard Drive
DVD-ROM Drive,Dual onboard 10/100/1000 Ethernet Adapter
1 HP P400i SAS Array Controller,USB support

27 HPDL580D MEM1 Add'1 HPDL580D 4GB Memory

33 PCOPT FC 1466 CPQ/HP Server 146G Hard Drive

2 PCOPT FC FC15 Emulex LP12002 PCI-Xpress FC

Emulex LP12002 - Dual Port PCI-Express fiber adapter
9 PRELOAD SR1 0S Preload For Intel Server
Includes: The pre-loading of a supported server operating

system for Intel based servers.
Supported operating systems are:
Microsoft Windows 2003 Standard Edition-32 R2
Microsoft Windows 2003 Enterprise Edition-32 R2
Microsoft Windows 2003 Standard Edition-64 bit R2
Microsoft Windows 2003 Enterprise Edition-64 bit R2
Windows Server 2008 Standard 32 Bit (Full Installation)
Windows Server 2008 Enterprise 32 Bit(Full Istallation)
Windows Server 2008 Standard 64 Bit (Full Installation)
Windows Server 2008 Enterprise 64 Bit(Full Installation)
Win Server 2008 Standard 64 Bit (Full Installation) R2
Win Server 2008 Enterprise 64 Bit(Full Installation) R2
VMWare ESX 2.5.x
VMWare ESX 3.0.x
VMWare ESX 3.5.x
VMWare vSphere 4.x
VMware ESXi 4.x
VMware ESXi 5.x
Please refer to the associated attachment
regarding the preload of a server operating
system.

Package ID: 20130828111447 CFTRXSC 20.1.1 Page 4 of 4



IBM BUSINESS CONTINUITY & RECOVERY SERVICES |

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE

27 HAZEN DR
CONCORD, NH 03301-6503

SUBMITTED BY:

Attn: BCRS Contract Operations
IBM Corporation

PO Box 700

Suffern, NY 10901-0700

Supplement Number: CFTPVEC
Package ID: 20130828111538
Date Generated: 08/28/2013

This offer is good until: 09/21/2013

Package 1D: 20130828111538 CFTPV6C 20.1.1




Supplement for Multivendor Information Technology Recovery Services

The terms of the IBM Customer Agreement and its Attachment for Multivendor information Technology Recovery
Services (or an equivalent agreement signed by both parties) apply to this transaction.

Customer Name and Address

STATE OF NEW HAMPSHIRE
27 HAZEN DR
CONCORD, NH 03301-6503

IBM Address for Notices:

Attn: BCRS Contract Operations
_ IBM Corporation

PO Box 700

Suffemn, NY 10901-0700

Covered Address:

27 HAZEN DR
CONCORD, NH 03301-6503

Monthly Charges

Recovery Charges

Recovery Exercise

General
Telecommunications

REFERENCE NUMBERS
Attachment:
Agreement:

Customer:
Enterprise:
CONTRACT PERIOD
Start Date:

End Date:
SUPPLEMENT
Number:

Effective Date:
Revision (yes/no):
Renewal (yes/no):
Primary Recovery Site
Sterling Forest, NY

Total Monthly Charge:

Minimum Total Monthly Charge:

Initial Recovery Charge:
Day(s) Included in Initial Recovery Charge:
Daily Recovery Charge per day thereafter:

Initial Contract Period Year 1 — Total Hours:

Number of Exercises:

Each subsequent twelve-month period — Total Hours:
Number of Exercises:

Additional Recovery Exercise Time, per 4-hour block:
Additional Recovery Exercise, per Exercise:

One-Time Charge:
Usage charges are billed separately.
Work area space allocated at time of Event.

B001204
HW30679
6546406
6428000

09/21/2013
09/20/2014

CFTPV6C
09/21/2013
No

Yes

$1,805
$1,805

$3,610

2
$1,805

[eNoNeNe]

$1,200
$2,400

$0

In entering into this agreement, you are not relying upon any representation made by or on behalf of IBM that is
not specified in the Agreement or the Attachment, including, without limitation, the actual or estimated completion
date, number of hours to provide any of the Services, charges to be paid, or the results of any of the Services to

be provided under this Attachment.

Package ID: 20130828111538

CFTPV6C 20.1.1

Page 1 of 4



IBM agrees to provide the Services described in this Supplement provided you accept this Supplement, without
modification, by signing in the space below on or before 09/21/2013.

é.?.ﬁd to: Agreed to:
f Internation zsy C rporation
By_,] 'Q

V Authonzed signat(ire /z

Title: Tltle CL /ﬁ T M A,
Name (type or print): Name (type oy print):

Date: Date: F/(S

Customer identification number: 6546406 Attachmént number: B001204

Package ID: 20130828111538 CFTPVEC 20.1.1 Page 2 of 4



Supplement for Multivendor Information Technology Recovery Services (Continued)

Customer Name: STATE OF NEW HAMPSHIRE

Processor type/model:
Customer Number: 6546406 Total Memory(CPU Memory)
Address: 27 HAZEN DR Total Disk ( for DASD )

CONCORD, NH 03301-6503

Primary Recovery Site: Sterling Forest, NY
Contract Number: CFTPV6C.20.1.1

NULLCPU NET

N/A
N/A

Quantity Type Model Product
Or Units Description
NULLCPU/NET[1]
1 NULLCPU NET Empty CPU, Network
30 INT/MM IBM MultiMegabit Internet Access
Includes: - Local access to ISP point of presence from the IBM
provided recovery facility.
- Network interface equipment and IP router at
the IBM provided recovery facility.
- Wide area network interface and appropriate
Ethernet port on IP router.
~ 29 registered IP addresses from a shared address
pool. For additional addresses subscribe to
INT/ADDR XYZ.
Notes:
- Each selection of Qty 1 is equivalent to 1Mb Internet Access
- This Internet solution uses shared resources available to
customers at all recovery locations in the U.S. The
additional Internet Access terms in your contract apply.
Available during recovery exercise or outage emergency
only.
2 LINE 000 Analog Dial Line
1 REMCONS PKG1 Hotsite Remote Console Access

Equipment Configuration

Includes: Console infrastructure access

1

Support for Serial and GUI Users
Secure Access/Firewall Front End
WEBVPN 10 Remote Access SSL WebVPN

Includes: Remote access to the IBM recovery center via

customer web browser.

10 UserlID's

Broadband (Internet) gateway with appropriate microcode at
IBM recovery center.

private 192.168.net addresses will be assigned to users.

IBM design of IP tunneling function between customer end-user
device(s) and SSL VPN gateway at IBM recovery center.

NOTES:

2

IBM will provide certain configuration parameters including
userid and password for use during exercise and outage.
Customer is responsible for providing Internet Explorer

or Netscape web browser on their end user PCs.

Customer 1is responsible for providing Internet access for
their end users.
Customer agrees to comply with prerequisites and implement
instructions provided.

CIASA 5540 Cisco Adaptive Security Appl

Includes: Cisco Adaptive Security Appliance 5540 with:

Package ID: 20130828111538 CFTPV6EC 20.1.1

Page 3 of 4



- 2GB DRAM

- (4) 10/100/1000 Copper Ethernet interfaces

- (1) 16/100 management FastEthernet interface

- 5000 VPN peers

- Adaptive Inspection and Prevention Security Services Module 20
(AIP-SSM-20) (Includes IDS)

- (2) virtual Firewall contexts

- (2) SSL VPN licenses

- IDS/IPS Capable

2 UDSV. 3400 RM UDS 28.8/V.34 Modem R/M

Includes: RS232/V.24 Cable (DB24 to RJ45 Connectors)
RS232 to V.35 Converter

Package ID: 20130828111538 CFTPV6C 20.1.1 Page 4 0f 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

September 3, 2013

Wendy Pouliot

Director of Operations

State of New Hampshire

Department of [nformation Technology
27 Hazen Drive

Concord, NH 03301

Dear Director Pouliot:

This letter represents formal notification that the Department of Information Technology
has approved your request to amend an existing contract with International Business Machines to
supply business recovery services to the Department of Health and Human Services, Division of
Family Assistance (DHHS DFA), New HEIGHTS System and the Division of Child Support
Services (DCSS) New England Child Support Enforcement System (NECSES) as described
below and referenced as Dol T No. 2006-080E.

This is a request for approval to amend a contract between International Business
Machines and the Department of Information Technology on behalf of
Department of Health and Human Services, DFA and DCSS. In the event
NECSES and/or New HEIGHTS are deemed inoperable at the New Hampshire
State site, the systems will be reconstituted and will operate from the IBM
Sterling New York site. This amendment increases the contract funding by
$162,720, from $676,582 to $839,302 and extends the expiration date from
September 20, 2013 to September 20, 2014.

A copy of this letter should accompany the Department of Information Technology
submission to the Governor and Executive Council for approval.

Singerefy,

Peter C. Hastings
PCH/dcp

cc: Dave Perry, Bureau of Finance & Administration, Contracts Unit



State of Nefo Hampshirve
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that INTERNATIONAL BUSINESS MACHINES CORPORATION a(n) New
York corporation, is authorized to transact business in New Hampshire and qualified on
August 17, 1934, 1 further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 3" day of September, A.D. 2013

Z, Skl
William M. Gardner
Secretary of State
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September 3, 2013

Mr. Peter Hastings

State of New Hampshire
27 Hazen Drive
Concord, NH 03301

Subject: Authority to sign on Behalf of IBM
Dear Mr. Hastings:
Please accept this letter as notification that Robert Willey, Public Sector Client Manager
is authorized to sign contracts on behalf of IBM Corporation as evidenced in the attached
Delegation of Authority Letter signed by Jon Bancone on May 16, 2011.
Sincerely.
W P UALA [/wa
Monica Davis
Consulting Contracts & Negotiations Specialist
State and Local Government Legal Practice Group

IBM Sales & Distribution

CC: Rob Willey



DELEGATION OF AUTHORITY

I, Jon J. Bancone. Associate General Counsel, IBM North America Sales & Distribution, de hereby certify that said
Assoctate General Counsel, in accordance with and pursuant to resolutions of the Board of Directors of International
Business Machines Corporation (“IBM”"} duly adopted at 2 meeunyg duly held and called on April 25, 1994, and those
certain Letters of Authority dated November 15, 1995, and May 6, 2011. has been duly authorized to execute and
deliver in the name of and on behalf of IBM any contract or other document or instrument necessary or appropriate in
the ordinary course of IBM’s business. including. but not linnted, to bid documents for the sale of IBM products and
services to federal. state and local governments and agencies, purchase orders and sales agreements, and the like, and
to delegate this authorization within the IBM organization in the United States, imcluding Puerlo Rico; and that said
authorization has not been modified. amended or rescinded and continues in full force and effect. So authorized, 1
hereby delegate said authority to execute and deliver in the name of and on behalf of IBM any such contract or other
document or instrument reasonably related to, or performed in accordance with, the job duties, and/or responsibilities
of the persons holding the below listed positions in the IBM organization in the United States, including Puerto Rico:

President
Treasurer

Vice President
General Manager
Pariner

Associate Partner

Position titles that include the words:
Counsel

Attorney

Director

Executive

Sales Manager

Program Manager

Sales Representative

Sales Specialist

Contracts & Negotiations

Chient Manager

Project Manager

Business Operations Manager
Client Relationship Representanve
Chent Unit Executive

Customer Fulfillment Manager
Customer Fulfillment Professional
Service Delivery Manager

Service Delivery Executive
Software Engineer

System Service Representative

IN WITNESS WHEREOF, | "naye hereunto set my hand and affixed the corporate seal! of said International Business
Machines Corporation on this ﬂ day of May 2011,
7y \\1 ;.2
e o ) Gl o
Jor']. Bancone
“Adsoctawe General Counsel
IBM North America Sales & [hstibution

Jon I. Bancone Delegation of Authonty
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ACORD CERTIFICATE OF LIABILITY INSURANCE o ozors

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER RONEACT
Aon Risk Services Northeast, Inc. PHONE . X ok
199 Water Street mﬁ WAL ] {AIC, No):
New York, NY 10038 :
, PRODUCER
Phone: 866.266.7475 c
Fax: 866.467.7847 INSURER(S) AFFORDING COVERAGE NAIC #
INSURED COMPANY A: ACE American Insurance Company
International Business Machines Corp. COMPANY B: ACE Property & Casuaity Insurance Company

& Any Other Subsidiary Corp. Owned or Controlled by the Insured
1 New Orchard Road

Armonk, NY 10504

United States

COVERAGES CERTIFICATE NUMBER: 179037 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL] POLICY EFF_ | POLICY EXP
iy TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MM/DD/YYYY} | _;M_a_molwvv) LiMiTs
A | SENERALUABILITY HDOG27020732 §/21/2013 |5/21/2014 | EACHOCCURRENCE $10,000,000
| DAMAGE TO RE
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $10.000,000
| CLAIMS-MADE OCCUR MED EXP (Any one person) $25.000
PERSONAL & ADV INJURY $10,000,000
GENERAL AGGREGATE $10,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $10,000,000
POLICY B LoC
A | AUTOMOBILE LIABILITY ISA HOB719706 5/21/2013 [5/21/2014 | EOMenn SINCLELMIT $5,000,000
| X_| ANY auTO BODILY INJURY (Per person)
|| AL OWNED AUTOS BODILY INJURY (Per accident)
SCHEDULED AUTOS PROPERTY DAMAGE
HIRED AUTOS (Per accident)
NON-OWNED AUTOS
B UMBRELLA LIAB OCCUR G27051169 5/21/2013 |5/21/2014 | EACH OCCURRENCE $5,000,000
X | EXCESS LIaB CLAIMS-MADE AGGREGATE $5,000,000
DEDUCTIBLE
RETENTION _§
WORKERS COMPENSATION WC STATU- oTH-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT
OFFICERMEMBER EXCLUDED? |__—| NIA
{Mandatory in NH) E.L. DISEASE - EAEMPLOYEE
if yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 404, Additional Remarks Schedule, if more space is required)

Automobile Liability limits over $5,000,000 are evidenced by the Excess (Umbrella) Liability Policy.
Please see page 2 for any additional language.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Dept. of Information Technology
Attn: Chief Information Officer
27 Hazen Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

United States AUTHORIZED REPRESENTATIVE
Authorized Representative: . )
Aon Risk Services Northeast, Inc. S B Aot e « A bt « S rw

© 1988-2009 ACORD CORPORATION. All rights reserved.

ACORD 25 (2009/09) The ACORD name and logo are registered marks of ACORD

Page 1 of 2




DATE (MM/DD/YYYY)

N .
ACORD CERTIFICATE OF LIABILITY INSURANCE 812012013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
Aon Risk Services Nartheast, Inc. PHONE | A% No:
199 Water Street EMAIL '

New York, NY 10038

Phone: 866.266.7475

|
ADDRESS:
PRODUCER
(o D #:
INSURER(S) AFFORDING COVERAGE

Fax: 866.467.7847 NAIC #

INSURED

International Business Machines Corp.
1 New Orchard Road

Armonk, NY 10504

United States

COMPANY A: Liberty Mutual Fire Insurance Company
COMPANY B: Liberty Mutual Insurance Corporation
COMPANY C: National Union Fire Insurance Company of Pittsburgh, PA

COVERAGES CERTIFICATE NUMBER: 179036 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE Pwp POLICY NUMBER {MM/DD/YYYY) | (MMDDIVYYY) LiMITS
GENERAL LIABILITY EACH OCCURRENCE
DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence)
‘ CLAIMS-MADE OCCUR MED EXP (Any one person)
PERSONAL & ADV INJURY |
__‘ GENERAL AGGREGATE
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG
POLICY FRO- Loc
AUTOMOBILE UABILITY ::EOMB";ED{)SINGLE LIMIT
a accigen
—
ANY AUTO BODILY INJURY (Per person) |
|| ALL OWNED AUTOS BODILY INJURY (Per accident)
|| SCHEDULED AUTOS PROPERTY DAMAGE
HIRED AUTOS {Per accident)
NON-OWNED AUTOS
UMBRELLA LIAB OCCUR EACH OCCURRENGE
EXCESS LIAB CLAIMS-MADE AGGREGATE
DEDUCTIBLE
RETENTION §
A WORKERS COMPENSATION EL2-621-004158-843 (VI) 11472013 :/:rzm: X WC STATU-S | [Ogg-
B AND EMPLOYERS' LIABILITY Y/N WAS5-62D-004158-443 (AOS) ** 11172013 717201
B | ANY PROPRIETOR/PARTNER/EXECUTIVE Wegaaro0t15aess e o E.L. EACH ACCIDENT $5,000,000
p | OFFICERIMEMBER EXCLUDED? m NiA EW5-62N-004158-693 (Excess OH) 17112013 112014
c f{"‘“d:mfy m‘)" NHA 83-129289 (Guam) 1112013 1112014 E.L. DISEASE - EA EMPLOYEE, $5,000,000
I8S, A8SCNDe unaer
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $5.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
** Includes EL coverage for monopalistic states ND, PR, WA, WY

** (AOS) = All Other States

Please see page 2 for any additional language.

CERTIFICATE HOLDER

CANCELLATION

Peter Hastings
27 Hazen Drove
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

United States
AUTHORIZED REPRESENTATIVE
Aon Risk Sarvces Norheast, Inc. N N I
‘ © 1988-2009 ACORD CORPORATION. All rights reserved.
ACORD 25 (2009/09) The ACORD name and logo are registered marks of ACORD

Page 1 0of 2



STATE OF NEW HAMPSHIRE AMW#

DEPARTMENT OF INFORMATION TECHNOLOGY
_ 27 Hazen Dr., Concord, NH 03301 ﬁ -—7 ?
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

September 4, 2012

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House
Concord, NH 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (DolT), to exercise a Sole Source contract
extension with International Business Machines (IBM), Vendor #174837, Pittsburgh, Pennsylvania,
increasing the funding by $141,540, from $535,042 to $676,582, to provide Business Recovery
Services (BRS) for the Department of Health and Human Services (DHHS), Division of Child
Support Services and Division of Family Assistance.

2) Authorize the Department of Information Technology to extend this contract from September 20,
2012 through September 20, 2013, with Governor and Executive Council approval.

Funds are available in account IT for DHHS as follows with authority to adjust encumbrances in
each of the State fiscal years through the Budget Office if needed and justified, contingent on continued
budget authorizations for FY 2014. 100% Other funds: the agency Class 27 funds used by DHHS to
reimburse DolT for this service is of 42% Federal and 58% General funds.

CAT#-DEPT#—AGEN CY #—ACTJV ITY#-AGC’I‘ G AUNYTH=DEPA
2013 01 03 03-030010-76950000- DoIT- IT for DHHS 03950039 $35,381
b46 500465 — Consultants
01-03-03-030010-76950000 - DolT- IT for DHHS | 03950041 $70,774
046- 500465 — Consultants
I ) 2013 Subtotal $106,155 |
2014 01-03-03-030010-76950000 - DolT- IT for DHHS 03950039 $11,794 /
046-500465 — Consultants
01-03-03-030010-76950000 - DolT- IT for DHHS 03950041 $23,591 }
046-500465 — Consultants i |
2014 Subtotal | $35,385 |
T L GRAND $141,5ﬂ
| TOTAL




His Excellency, Governor John Lynch
and Honorable Executive Council

September 4, 2012

Page 2

EXPLANATION

The State of New Hampshire, Office of Information Technology, on behalf of DHHS, released a
Request for Proposal (RFP) to procure a Disaster Recovery Site for the NECSES and New HEIGHTS
systems on June 6, 2006. DHHS RFP 2006-080 sought a vendor to provide a hot-site facility in the event
of a state-declared emergency. NECSES and New HEIGHTS applications would then be brought into
operation at the vendor’s facility. The contract was later amended to add services for the New HEIGHTS
system on May 21, 2008 (Item #2), March 24, 2010 (Item #13) and March 7, 2012 (Item #8). DolT
released RFP 2012-115 on March 6, 2012 to replace the current disaster recovery site contract. The
reason for Sole Source is because the only bid received did not conform to the requirements of the bid
process and was rejected. Consequently, DolT is asking to extend the contract for one more year to
allow for another RFP to be issued. This time it is the intention of DolT to conduct research into the
existence of potential vendors and to discover any reason why this year’s unsuccessful RFP failed to
attract more proposals.

The New England Child Support Enforcement System (NECSES) is a federally mandated and
funded computer system that executes on an IBM computer located at 29 Hazen Drive. The DolT Data
Center manages the IBM computer for the NECSES development group. The NECSES application is the
central tool used by DCSS to manage the various aspects of any child support case throughout its entire
life cycle. The federal Office of Child Support Enforcement (OCSE) mandates that the State have a
Disaster Recovery Plan and Business Recovery Services to achieve NECSES certification.

Also located in the DoIT Data Center, the New HEIGHTS System is a federally mandated and
funded large-scale, client/server, interactive eligibility determination and benefit issuance computer
system that executes on an IBM computer located at 27 Hazen Drive. The New HEIGHTS application
provides automated program support and supports the information needs at the State and local office
level. Procurement of Disaster Recovery Services ensures the State is within compliance with a federal
mandate. Federal regulations are codified at 45 CFR Part 95.

This request is for authority to extend the contract for one year to allow DHHS and DolIT to
complete the process of releasing a new RFP and awarding a replacement contract. The availability of
Business Recovery Services ensures that the State has a back-up computer system to run the NECSES
and New HEIGHTS applications in the event that the IBM computer located at the DolT Data Center
becomes dysfunctional or incapacitated for an extended period of time. Short periods of service
interruption are undesirable but manageable. Extended periods of service interruption would be
devastating to the NECSES and New HEIGHTS clients. The Business Recovery Services specified in
this contract would be provided at an IBM facility located in Sterling Forest, New York.

Approval of this contract amendment for disaster recovery services is respectfully requested.

Respectfully submitted,

S William Rogers
Commissioner

SWR/dcp
A&ERID 12776



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
BUSINESS RECOVERY SERVICES
CONTRACT 2006-080
CONTRACT AMENDMENT D
WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2006-080, on

April 4, 2007, Item #18 and amended on May 21, 2008, Item #2, March 24, 2010, Item #13 and March 7, 2012, ltem
#8, (herein after referred to as the “Agreement”), International Business Machines (IBM) hereinafier referred to as the
“Vendor,” agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafier referred to as the “Department”)

of certain sums as specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by

the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend business recovery services for the Department of Health and Human
Services’ New England Child Support Enforcement System (NECSES) and the New Hampshire Empowering
Individuals to Get Help Transitioning to Sel{-sufficiency System (NEW HEIGHTS), the Department and the Vendor

seek to clarify the Agreement.

WHEREAS, the Department wishes to increase the contract price by $141,540 to bring the total contract price
to $676,582.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of September
20, 2013.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation to $676,382.
Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Table 1 — Scope of Work

«Contract
#20006-080
AMENDED TEXT
Exhibit A
Section
Number
Section 6 Delete Section 6: Services Specifics and replace with
Contract 6. Contract Period
Period This is a three (3) year Contract under which the initial term of the Services shall comumence on
Governor and Executive Council approval and extend through March 20, 2010, with extensions
up to September 20, 2013, upon written agreement of the parties and approval of Governor and
Executive Council.
Section 13 Delete Section 13: Services Specifics and replace with:
Services 13. Services Specifics:
Specifics
Customer Name and Address: Reference Numbers:
State of New Hampshire Customer: 6546406
Dept. of Information Technology Enterprise: 6428000
T /

il dvpeess /) -



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT D

27 Hazen Drive

Concord, NH 03301-4817 Contract Period:
Start Date: April 4, 2007
IBM Address for Notices: End Date September 20, 2013
Attn: BCRS Contract Operations
IBM Corporation Supplement:
BP Box 700 Numbers: CFTPV6C, CFTRXSC,
Suffern, NY 10901-0700 CFT6PSF
NECSES Covered Address: Effective Date: Governor and
27 Hazen Drive Executive Council Approval
Concord, NH 03301 Revision (yes/no): Yes

Renewal (yes/mo): Yes

New HEIGHTS Covered Address:

27 Hazen Drive
Concord, NH 03301 PRIMARY RECOVERY SITE:
Sterling Forest, NY

Section 14:
Configuration

Delete Section 14: Configuration , including Sections 14A: Configuration of Services and Equipment
Added in Amendment A, and replace with:

IBM System z10 Business Class

72 2098 GBI IBM 2098 - 1 GB Storage
4 Mainframe VM VM Guest Selection
2 2098 CE3 Crypto Express3 Feature

1 DS8100A BASE | IBM TotalStorage DS§100 w/ 2336 GB unprotected capacity

IBM DS8100 Physical Capacity w/ 2336 GB unprotected

3 DS8100A DISK | capacity

4 DS8100A FCON | IBM DS8100 FICON Host Adapter on DS§100A Base.

Disk Stg Allocation (No Cost) 100 gigabyte increments of

SAN attached, RAID protected disk allocated to the Intel

40 INTEL DSK] configurations

16 SANDISK1 FC | 250 GBs FC SAN Disk |
] TS3100 LTO4 [ IBM LTO Gen 4 Drive FC w/ACL

IBM 3590 E11 FICON tape Drive with A60 controller, one
4 3590-FCON E11 | FICON per 4 drives
IBM TS1130 FICON tape Drive with C06 controller, one
2 3592-FCON E06 | FICON per two drives
InfoPrint 1145 with features 1IPDS, Ethernet, duplex, High
2 IP1145 DNI Capacity, staple, 3 hole, 64MB.
] 6400 015E LINE PRINTER MATRIX WITH IPDS, ETHERNET IPDS
NON-SNA 3270 CONTROLLER WITH 2 ESCON PORTS,
] 2074 003 requires REMCONS PKG1
12 3270 PC PC with 3270 Emulation
1 ‘ 20980E2 1000 | 2098 OSA-Express 3 1000Base-T
HP Server DL580D -2.93Ghz QC
Item: HP Proliant DL580 G5
8 HPDL580D Base | Includes: 4 Way SMP Architecture

Initial all paoes

X men A e T-&n]n

%L’l / Page 2 of 7




STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080

CONTRACT AMENDMENT D
I Intel 2.93Ghz Xeon MP Processors - Quad Core
4GBMemory
1 146 GB SCSI Hard Drive
DVD-ROM Drive
Dual onboard 10/100/1000 Ethernet Adapter
1 HP P400i SAS Array Controller
**USB support
(Note: The item listed above cannot be selected for
temporary transfer.)
HPDL580D
32 MEMI Additional 4 GB Memory
33 PCOPT FC 146G2 | CPQ/HP Proliant Server 146GB Hard Drive
8 Preload SR OS Preload for Intel Server, Preioad operating system
HP rp4440,0minimum OS level = 11.1 V1,00Dual 1GHz
] HPRP440 processors
4Gb Memory Increment
2 HPRP4440 4096
] HPRP4440 1GHZ | 1GHz PA8900 Dual-processor
] HP-AB379B PCIX | 2-Port 4Gb FC; HP-UX, OpenVMS
2 HPRP4440 146 146Gb internal disk
HP MSA1000 FC Att. 146GB HDD Includes: 1 FC atatched
146GB hard drive installed in a
2 MSAI1000A 146 | HP MSAT1000 Storage Enclosure
HP DAT72 72GB Ext tape drive
] HP-DDS5 LVD This tape device is not attachable to AS/400's: iSeries.
DVD-ROM for rp4440
] HP-4440 DVD
2 Port 1000Base-T LAN
] HP-A7012A PCIX
Non-1BM
Equipment
InfoPrint 1585 high speed printer with 1IPDS, 2 x 500 Sheet
] IP1585 DNI drawers
Emulux LP12002 PCl-Express FC, Dual Port PCl-Express
2 PCOPT FC FCI15 | fiber adapter
‘New HEIGHTS.and NECSES:Combined Network'Resources
[BM
Equipment
] REMCONS PKG]
Hotsite Remote Console Access
Console Infrastructure access Support for serial and GU]
Users. Secure Access/Firewall Front End
Network
Lines
30 INT/MM IBM MultiMegabit Internet Access
- Local access to ISP point of presence from the IBM
provided recovery facility.
- Network interface equipment and IP router at
the IBM provided recovery facility.

—
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT D

- Wide area network interface and appropriate
Ethernet port on IP router.

- 29 registered IP addresses from a shared address
pool. For additional addresses subscribe to
INT/ADDR XYZ.

2 Line 000 Analog Dial Line

Remote AccessSSL WebVPN

] WEBVPN 10 Inciudes: Remote access to the IBM recovery center via
customer web browser.

- 10 UserID's

- Broadband (Internet) gateway with appropriate
microcode at

IBM recovery center.

- private 192.168.net addresses will be assigned to users.
- IBM design of IP tunneling function between customer
end-user

device(s) and SSL VPN gateway at IBM recovery
center.

NOTES:

- IBM will provide certain configuration parameters
including

userid and password for use during exercise and outage.
- Customer is responsible for providing Internet Explorer
or Netscape web browser on their end user PCs.

- Customer is responsible for providing Internet access
for

their end users.

- Customer agrees to comply with prerequisites and
impiement

instructions provided.

CIASA 5540

(S

Cisco Adaptive Security Appl

Includes: Cisco Adaptive Security Appliance 5540 with:
- (4) 10/100/1000 Copper Ethernet interfaces

- (1) 10/100 management FastEthernet interface

-2GB DRAM

- 5000 VPN peers

- Adaptive Inspection and Prevention Security Services
Module 20

(AIP-SSM-20)

- (2) Virtual Firewall contexts

Notes:

- SSL/VPN Licenses are NOT Included.

UDSV.3400 RM UDS 28.8/V.34 Modem R/M

2

2|
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 20006-080
CONTRACT AMENDMENT D

Includes: RS232/V .24 Cable (DB24 to R145 Connectors)
RS232 to V.35 Converter

Exhibit B of the Agreement is hereby amended as follows:

Table 2 — Contract Price

«Contract _— : © AMENDED TEXT
#:2006-080 - ' : ' :

‘Exhibit:B

:Section = : , : S :

Monthly Charges Delete the Monthly Charges section in Exhibit B and replace with:

Monthly Charges
The State agrees to pay the Total Monthly Charge for a Subscription each Month for Mainframe

and Network Business Recovery Services added to the Agreement. The Total Monthiy charge
for the services is based on:

1. the Configurations specified in paragraph 14 of Exhibit A; and
2. the duration of the Contract Period.

‘CONTRACT TOTALS . R
Total Monthiy Charge CFT6PSF: $ 577
Total Monthly Charge CFTRXSC: $9.413
Total Monthly Charge CFTPV6C: $ 1. 805
Total Monthly Charge | § 11,795
Minimum Total Monthty Charge CFT6PSF: ‘ $ 577
Minimum Total Monthly Charge CFTRXSC: $9.413
Minimum Total Monthly Charge CFTPV6C: $ 1. 805
‘ Minimum Total Monthly Charge | § 11,795
sOPTIONAL EEES s
RECOVERY Recovery charges are assessed only in the event of a disaster
CHARGES declaration.
Initial Recovery Charge CFT6PSF: $35.011
Iniual Recovery Charge CFTRXSC: $19.264
Initial Recovery Charge CFTPV6C: $4.275
[ Day(s) Included in Initial Recovery Charge: 2
Daily Recovery Charge per day thereafter CI'TOPST: % 692
Daily Recovery Charge per day thereafter CFTRXSC: $7.059
Daily Recovery Charge per day thereafier CFTPVG6C: $1.422
| RECOVERY | Additional recovery exercise charges are assessed in the event that |

)

/ '
Initial all pz(ges \>< / /
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DEPARTMENT OF ONFORMATION TECHNOLOGY

STATE OF NEW HAMPSHIRE

IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT D

EXERCISE

the State exceeds the 96 hours included under the agreement.

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

Y,

o )
Initial all &Qg‘es // /
VianAnr Trnittmle \/ﬂ

Pace 6 of 7

Initial Contract Period Year | - Total Hours: 96 Included
Number of Exercises: 2 {two)
Additional Recovery Exercise time, per 4-hr block CFT6PSE:: $602
Additional Recovery Exercise time, per 4-hr block CFTRXSC $2.823
Additional Recovery Exercise time, per 4-hr biock CFTPV6C $923
Additional Recovery Exercises, per exercise CFT6PSF: $1,627
Additional Recovery Exercise time, per exercise CFTRXSC $8,154
Additional Recovery Exercise time, per exercise CFTPV6C $2,068
TELECOMM One time chal;:g-e( ) ] N/A -
Usage charges are billed separately — Not applicable to this contract.
GENERAL Work space allocated at time of even( - Not applicable to this N/A
contract
| Monthly Charges | Add the following table:
CONTRACT TOTALS
Total Monthly Charge 511,795
Total Annual Month Charge $141.540
Table 3 - Contract History
:CONTRACT AND T |
' AMENDMENT .. | AMENDMENT TYPE| "Ggag%;gr ;
2006-080 Original Contract April 4, 2007, ltem #18 $115,844.
260
2006-080 Amendment A | Amendment May 21, 20081tem #2 §130.262.
h 24, 20 3 2 .
2006-080 Amendment B Amendment Marc , 2010 Item #13 $219,888
A March 7, 2012 ltem #8
2006-080 Amendment C mendment arch 7, e §69,048
t G&C Appr 5
2006-080 Amendment D Amendmen Upon pproval $141,540
[{CONTRACT ROTAL |-~ -7 -1 2$676;582




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT D

]

Robtrl—Wllley Account Mana?
International Business Machin€s Corporation

Corporate Signature Notarized:

STATE OF "l >rHa ;’/f{x

. U
COUNTY OF /U A kntsodts

{
On this theci"/g'('—d’ay of /L‘/’J/””ﬂ{" ”01” before me, /X (ﬁ"[ )//L,(/LA‘/
the undersigned Officer < AT , personally. agpeal ed and@cl\nowledved
hel/hlmselfto bethe /. [ o e 4///%// ‘4. ,of / _)// & ,
a corporation, and that she/he, as such/ Yo /f"/‘j/fﬂ/‘-—'f //_,_bemt7 authorized to do so, executed
the foregoing instrumeit for the oses therein contairied, by signing the name of the corporation
by her/himself as //\/(t/"‘f/ / u(/ o

WITNESS WHEREOF 1 hereunto set my hand and official seal.

W:[ )//{/ i \L///x/}//’ﬁ/ / l

otary Public/]

PATF"CIA T. BERNARD [
% E OF THE PEACE - NEW HAMPSHIRE % |
ission Expires October 26, 2016 |{

My Commissio

(SEAL)

State of New Hampshire

.! 1,,7 -~y / L
7\0 %7‘// Date: /71"%1 .'Jf"7/ T
Stanley W. Rogers, CIO

State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

//é /7 ’Date; f/é LA

Statﬂ/@f New Hampslgive; Department of Tustice
/

/b)

" Tnitial all pages
W P lptn'l— /ﬂ/ Sy - ~ -



IBM BUSINESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE
27 HAZEN DR

CONCORD, NH 03301-6503

SUBMITTED BY:

Attn: BCRS Contract Operations
IBM Corporation
PO Box 700
Suffern, NY 10801-0700

Supplement Number: CFTRXSC

Sequence Number/Version: 2574302-18
Date Generated: 07/10/12

This offer is good until 09/21/12.



Supplement for Multivendor Information Technology Recovery Services

The terms of the State of New Hampshire Contract 2006-080 (or an eguivalent agreement
signed by both parties) apply to this transaction.

Name and Address: REFERENCE NUMBERS

Agreement : HW30679
Customer: 6546406

27 HAZEN DR Enterprise: 6428000

CONCORD, NH 03301-6503 CONTRACT PERIOD

Start Date: 09/21/12
End Date: 09/20/13

Customer
STATE OF NEW HAMPSHIRE

IBM Address for Notices:

Attn: BCRS Contract Operations SUPPLEMENT

IBM Corporation Number: CFTRXSC
PO Box 700 Effective Date: 09/21/12
Suffern, NY 10901-0700 Revision {(yes/no): No

Renewal (yes/no}: Yes

Covered Address:
27 HAZEN DR Primary Recovery Site

CONCORD, NH 03301-6503 Sterling Forest, NY

MONTHLY CHARGES

Total Monthly Charge: $ 9,413
Minimum Total Monthly Charge: $ 9,413
RECOVERY CHARGES
Initial Recovery Charge: $ 19,264
Day(s) Included in Initial Recovery Charge: 2
Daily Recovery Charge per day thereafter: $ 7,059
RECOVERY EXERCISE
Initial Contract Period Year 1 - Total Hours: 96
Number of Exercises: 2
Each subsequent twelve-month period - Total Hours: 00
Number of Exercises: 0
Additional Recovery Exercise time, per 4-hr block: $ 2,823
Additional Recovery Exercises, per exercise: S 8,154
TELECOMMUNICATIONS
One-Time Charge: N/n
Usage charges are billed separately.
GENERAL
Work area space allocated at time of Event.
Agreed to: STATE DF NEW HAMPSHIRE Ag:%iE’EgL___l e*na*xonal Busgnes%

f ’;ffészfp/ gi;:\ “C;;f);; mhii{/j{ijZE;}ﬂn

By:

" ) s e
Name (print): = ‘f‘/”"k/’ { S8t : / Name (print): / e
e / ™ _" P > -
[ / \ ~ N \ — p L Al
Title: ~: Date:_ﬁl_i;lJbTitle: EAJEZL/ /%%aﬂzaf“42 Date:2§ZJ——£

{2591A245) IBM File Seqguence No. 2574302-18 (07/120/12) Page 1



Supplement for

Multivendor Information Technology Recovery Services (Continued)

EQUIPMENT CONFIGURATION

Customer Name: STATE OF NEW HAMPSHIRE Configuration
Number: 6546406 Processor: 2098 U03
Address: 27 HAZEN DR
' CONCORD, NH 03301-6503
Recovery Site: Sterling Forest, NY System Storage: 73728MB
Supplement Number: CFTRXSC DASD Gigabytes: 13344.000GB
Quantity Machine Model Product
or Units or Product Description
2ttt -ttt 1 E - 1 -1 - T 1 F T E-t it i1 1 i 111

IBM Equipment:

1 2098

72 2098

Uo3 IBM System 210 BC

GB1 IBM 2098 Memory - 1st 2098

Provides 1 GB of processor memory on the first 2098.

4 MAINFRAME VM VM Guest Selection (No cost)

2 2098

CE3 2098 Crypto Express3

Includes one 2098 Crypto Express3 feature 0864 (2 PCI-E adapters).
Maximum of two 2098 CE3 supported per 2098 processor.

1 DS8100A BASE IBM TotalStorage DS8100
Includes: Dual two-way processor-complex, 64 GB processor

memory, and one l6é-pack of 146 GB disk drives
providing 2336 GB physical unprotected capacity.

3 ' DSB8100A DISK IBM DS8100 Physical Capacity
Includes: One l6-pack of 146 GB disk drives providing 2336 GB

additional physical unprotected capacity on
DS8100A BASE.

Prereguisite: DSB100A BASE configuration.
4 DS8100A FCON IBM DS8100 FICON Host Adapter
Includes: One four-port FICON Host Adapter on DS8100A BASE.
Prerequisite: DSB8100A BASE configuration.
40 INTEL DSK1 Disk Stg Allocation (No Cost)
100 gigabyte increments of SAN attached, RAID
protected disk allocated to the Intel configurations

16 SANDISK1 FC 250 GBs FC SAN Disk
Includes: 250 GBs of RAID protected Tier 1 disk

capacity with Fibre Channel connectivity.
The disk technology may be attached to

an IBM San Volume Controller versus
direct attached to the contracted servers.
BCRS technicians will manage and configure
the connectivity between devices

1 TS3100 LTO4 IBM LTO Gen 4 Drive FC w/ACL
Includes: 1 FC attached IBM LTO-4 tape drive, with autoloader,

barcode reader and encryption features.

4 3590-FCON E11 IBM 3590 E11 FICON Tape Drive
Includes: One 3590 Ell tape drive on a 3590 A60 controller with

2 3592-

one FICON port per four 3590 E1ll drives, and
Extended Media Support
FCON EO06 IBM TS1130 Tape Drive - E06

Includes: One 3592 E06 tape drive on a 3592 C06

(25911245)

controller with one FICON port per two drives, and
Encryption feature.

IBM File Sequence No. 2574302-18 (07/10/12) Page 2



EQUIPMENT CONFIGURATION

Name: STATE OF NEW HAMPSHIRE Configuration

Number: 6546406 Processor: 2098 U03
Address: 27 HAZEN DR

CONCORD, NH 03301-6503

Recovery Site: Sterling Forest, NY System Storage: 73728MB
Supplement Number: CFTRYSC DASD Gigabytes: 13344.000GB
Quantity Machine Model Product
or Units or Product Description

o

12

(25912245)

or FC connectivity for Open Systems and
Wintel server attachment.

I1P1145 DN1 InfoPrint 1145 (45 PPM) CS .
This printer includes the following features and/or functions:
IPDS (#4820), 100/10 Ethernet (standard), Token Ring (#4120),

5 drawers (#4520 High capcity feeder), 64Mb memory (standard),
Duplex (standard), Finisher (prereq is #4520)...staple/three hole
punch/offset stacking.

Infoprint 1145 (M/T 4545-DN1)

6400 015E LINE MATRIX PRINTER

Includes: - Feature 4830 COAX/TWINAX ATTACHMENT
- Feature 6861 ETHERNET IPDS (W/Network Interface Card)
Interfaces: R§-232/RS-422, IEEE 1284 /Centronics Parallel,
Coax/Twinax (SCS/IPDS),10/100BaseT Ethernet
(ASCII/IPDS), Auto Switching

2074 003 Non-SNA 3270 Controller .
Includes: 2 ESCON ports, 2 Ethernet ports, 2 Token Ring ports.

Supports up to 96 non-SNA 3270 sessions (48 per ESCON port).
Prerequisite: A "3270 PC" solution is required for local non-SNA

support. Support for any other PC connection
requires a "REMCONS PKG1" solution.
3270 pPC PC with 3270 emulation

Personal Computer configuration including a Fast Ethernet port,
Windows, and TN3270E 3270 terminal emulation software.
Prerequisite: 2074 Ethernet port with IBM assigned TCP/IP address.

20980E3 1000 2098 0OSA-Express3 1000BASE-T
Includes: Two 2098 OSA-Express3 1000BASE-T Ethernet ports.
Maximum of four 209BO0E3 1000 supported per 2098 processor.

HPDL580D BASE HP Server DL580D -2.93Ghz QC
Item: HP Proliant DL580 G5

Includes: 4 Way SMP Architecture
1 Intel 2.93Ghz Xeon MP Processors - Quad Core
4GB Memory
1 146 GB SCSI Hard Drive
DVD-ROM Drive
Dual onboard 10/100/1000 Ethernet Adapter
1 HP P4001i SAS Array Controller

**USE support

Note: The item listed above cannot be selected for
temporary transfer.

IBM File Seguence No. 2574302-18 (07/10/12)
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Supplement for

Customer Name:

Number:
Address:

Recovery Site:

EQUIUPM

6546406
27 HAZEN DR

CONCORD, NH 03301-6503
Sterling Forest, NY

ENT

Multivendor Information Technology Recovery Services

CONFIGURATION

STATE OF NEW HAMPSHIRE

Configuration

Processor: 2098 U03

System Storage: 73728MB

Supplement Number: CFTRXSC DASD Gigabytes: 13344.000GB
Quantity Machine Model Product
or Units or Product Description
R - s it i R 2R L i
32 HPDL580D" MEM1 Add'l HPDL580D 4GB Memory
33 PCOPT FC 146G CPQ/HP Server 146G Hard Drive

Compag/HP 146GB Hard Drive

For use with the Compaqg/HP Proliant Servers ONLY

8 PRELOAD SR1

Includes:

08 Preload For Intel Server

The pre-loading of a supported server operating

system for Intel based servers.

Supported operating systems are:

Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft

Windows
Windows
Windows
Windows
Windows
Windows

2000
2000
2003
2003
2003
2003

Server

Advanced Server

Standard Edition-32 R2
Enterprise Edition-32 R2
Standard Edition-64 bit R2
Enterprise Edition-64 bit R2

Windows Server 2008 Standard 32 Bit (Full Installation)
Windows Server 2008 Enterprise 32 Bit(Full Istallation)
Windows Server 2008 Standard 64 Bit (Full Installation)
Windows Server 2008 Enterprise 64 Bit(Full Installation)
Win Server 2008 Standard 64 Bit (Full Installation) R2
Win Server 2008 Enterprise 64 Bit (Full Installation) R2

VMWare ESX 2.5.x%
VMWare ESX 3.0.x%
VMWare ESX 3.5.x%

VMWare vSphere 4.x

VMware ESXi 4.x
VMware ESXi 5.x

Please refer to the associated attachment
regarding the preload of a server operating

system.
Network Lines: NONE
Non-IBM Equipment:
1 IP1585 DN1 InfoPrint 1585 (50 PPM)
Includes: 2 x 500 Sheet Drawer, 2/3-Hole Finisher,
IPDS and SCS/TNe card, Bar code card
2 PCOPT FC FC15 Emulex LP12002 PCi—Xpress EC

Emulex LP12002 - Dual Port PCI-Express fiber adapter

(2591A245)

IBM File Seqguence No. 2874302-18 (07/10/12)
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IBM BUSINESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE
27 Hazen Drive

CONCORD, NH 03301-6503

SUBMITTED BY:

Attn: BCRS Contract Operations
IBM Corporation
PO Box 700
Suffern, NY 10901-0700

Supplement Number: CFTPV6C

Sequence Number/Version: 2574303-17
Date Generated: 07/10/12

This offer is good until 09/21/12.



Supplement for Multivendor Information Technology Recovery Services

The terms of the State of New Hampshire Contract 2006-080 (or an equivalent agreement

signed by both parties)

apply to this transaction.

Customer Name and Address: REFERENCE NUMBERS

STATE OF NEW HAMPSHIRE

27 Hazen Drive

CONCORD, NH 03301-6503

IBM Address for Notices:

Agreement: HW30679
Customer: 6546406
Enterprise: 6428000
CONTRACT PERIOD
Start Date: 09/21/12
End Date: 09/20/13

Attn: BCRS Contract Operations SUPPLEMENT
IBM Corporation

PO Box 700

Suffern, NY 10901-0700

Covered Address:
27 Hazen Drive

CONCORD, NH 03301-6503

Number: CFTPV6C

Effective Date: 09/21/12
Revision (yes/no): No
Renewal (yes/no): Yes

Primary Recovery Site
Sterling Forest, NY

MONTHLY CHARGES

RECOVERY CHARGES

RECOVERY EXERCISE

TELECOMMUNICATIONS

GENERAL

Total Monthly Charge: $ 1,805

Minimum Total Monthly Charge: $ 1,805

Initial Recovery Charge: $ 4,275

Day(s) Included in Initial Recovery Charge: 2

Daily Recovery Charge per day thereafter: $ 1,422

Initial Contract Period Year 1 - Total Hours: 96
Number of Exercises: 2

Each subseguent twelve-month period - Total Hours: 00
Number of Exercises: 0

Additional Recovery Exercise time, per 4-hr block: $ 923
Additional Recovery Exercises, per exercise: $ 2,068
One-Time Charge: N/A

Usage charges are billed separately.

Work area space allocated at time of Event.

STATE OF NEW HAMPSHIRE Agreed to: Internatlonal Bu51ne
§}y’ , Cor or
3 L~—"

A/, Mg w/ e/i(’ /éw/ ,

Name (print):

Agreed to:
By:
~
Name (print): :S/
L
Title: (—lfj

(32226467)

/ | Date: {)/)Vfﬂ... Title: C&/b/z'/ /J/'/l/%%;.te %%2

IBM File Sequence No. 2574303-17 (07/10/12)



Supplement for Multivendor Information Technology Recovery Services (Continued)

EQUIPMENT CONFIGURATTION

Customer Name: STATE OF NEW HAMPSHIRE Configuration

Number:
Address: 27 Hazen Drive

6546406 Processor: NULLCPU NET

CONCORD, NH 03301-6503

Recovery Site: Sterling Forest, NY
Supplement Number: CFTPV6C

Quantity
or Units

Machine Model Product
or Product Description

IBM Equipment:

1

REMCONS PKG1 Hotsite Remote Conscle Access
Includes: Console infrastructure access

Network Lines:

30

(32226467)

Support for Serial and GUI Users
Secure Access/Firewall Front End

INT/MM IBM MultiMegabit Internet Access
Includes: - Local access to ISP point of presence from the IBM

provided recovery facility.

- Network interface equipment and IP router at
the IBM provided recovery facility.

- Wide area network interface and appropriate
Ethernet port on IP router.

- 29 registered IP addresses from a shared address
pool. For additional addresses subscribe to
INT/ADDR XYZ.

Notes:

- Each selection of Qty 1 is equivalent to 1Mb Internet Access

- This Internet solution uses shared resources available to
customers at all recovery locations in the U.S. The
additional Internet Access terms in your contract apply.

- Availlable during recovery exercise or outage emergency
only.

LINE 000 Analog Dial Line
WEBVPN 10 Remote Access SSL WebVPN
Includes: Remote access to the IBM recovery center via

customer web browser.

10 UserID's

Broadband (Internet) gateway with appropriate microcode at
IBM recovery center.

private 192.168.net addresses will be assigned to users.

IBM design of IP tunneling function between customer end-user
device(s) and SSL VPN gateway at IBM recovery center.

NOTES :

IBM will provide certain configuration parameters including
userid and password for use during exercise and outage.
Customer is responsible for providing Internet Explorer

or Netscape web browser on their end user PCs.

Customer is responsible for providing Internet access for
their end users.

Customer agrees to comply with prerequisites and implement
instructions provided.

IBM File Seguence No. 2S574303-17 (07/10/12) Page



Supplement for Multivendor Information Technology Recovery Services (Continued)
EQUIPMETNT CONFIGURATION
Customer Name: STATE OF NEW HAMPSHIRE Configuration

Number: 6546406 Processor: NULLCPU NET
Address: 27 Hazen Drive
CONCORD, NH 03301-6503
Recovery Site: Sterling Forest, NY
Supplement Number: CFTPV6C

Quantity Machine Model Product
or Units or Product Description

Non-IBM Equipment:

2 CIAasa 5540 Cisco Adaptive Security Appl
Includes: Cisco Adaptive Security Appliance 5540 with:
- 2GB DRAM

- (4) 10/100/1000 Copper Ethernet interfaces

- {1) 10/100 management FastEthernet interface

- 5000 VPN peers

- BAdaptive Inspection and Prevention Security Services Module 20
(AIP-58M-20) (Includes IDS)

- (2) Virtual Firewall contexts

- (2) 8S8SL VPN licenses

- IDS/IPS Capable

2 UDSV.3400 RM UDS 28.8/V.34 Modem R/M
Includes: RS5232/V.24 Cable (DB24 to RJ45 Connectors)
RS8232 to V.35 Converter

(32226467) ‘ IBM File Seguence No. 2574303-17 (07/10/12) Page 3



IBM BUSINESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE
27 HAZEN DR

CONCORD, NH 03301-~6503

SUBMITTED BY:

Attn: BCRS Contract Operations
IBM Corporation
PO Box 700
Suffern, NY 10801-0700

Supplement Number: CFT6PSF
Sequence Number/Version: 2I154403-9
Date Generated: 07/10/12

This offer is good until 09/21/12.



Supplement for Multivendor Information Technology Recovery Services

The terms of the State of New Hampshire Contract

2006-080

signed by both parties) apply to this transaction.

Customer Name and Address:

REFERENCE NUMBERS

(or an equivalent agreement

STATE OF NEW HAMPSHIRE Agreement : HW30679
Customer: 6546406
27 HAZEN DR Enterprise: 6428000
CONCORD, NH 03301-6503 CONTRACT PERIOD
Start Date: 09/21/12
IBM Address for Notices: End Date: 09/20/13
Attn: BCRS Contract Operations SUPPLEMENT
IBM Corporation Number: CFT6PSF
PO Box 700 Effective Date: 09/21/12
Suffern, NY 10801-0700 Revision (yes/no): No
Renewal (yes/no): Yes
Covered Address:
27 HAZEN DR Primary Recovery Site
CONCORD, NH 03301-6503 Sterling Forest, NY
MONTHLY CHARGES
Total Monthly Charge: S 577
Minimum Total Monthly Charge: S 577
RECOVERY CHARGES
Initial Recovery Charge: $ 3,011
Day(s) Included in Initial Recovery Charge: 2
Daily Recovery Charge per day thereafter: $ 692
RECOVERY EXERCISE
Initial Contract Period Year 1 - Total Hours: 96
: Number of Exercises: 2
Each subseguent twelve-month period - Total Hours: 00
Number of Exercises: 0
Additional Recovery Exercise time, per 4-hr block: S 602
Additional Recovery Exercises, per exercise: $ 1,627
TELECOMMUNICATIONS
One-Time Charge: N/A
Usage charges are billed separately.
GENERAL
Work area space allocated at time of Event.
Agreed to: STATE OF NEW HAMPSHIRE Agreed to: In“ 7

Y

al ' ess
/

By:
#
7 ] ]
Name (print) : 5‘”“{ﬁ¢ ﬁdﬁ%j"Jr Name
.
Title: C . /

(23716621) IBM File Sequence No.

/605 .

{(print]):

La/QdLu4f’x’/

Date: J/ {L\ Title: {:ZJL/ﬁ”)A{$4¢%éP;%?

2I54403—9

{07/10/12)

92
7
Page 1
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Supplement for

Multivendor Information Technology Recovery Services (Continued)

EQUIPMENT CONFIGURRATTION

Customer Name: STATE OF NEW HAMPSHIRE Configuration
Number: 6546406 Processor: HP9000 4440
Address: 27 HAZEN DR
CONCORD, NH 03301-6503
Recovery Site: Sterling Forest, NY System Storage: 8192MB
Supplement Number: CFT6PSF ' DASD Gigabytes: 584 .000GB
Quantity Machine Model Product
or Units or Product Description
IBM Equipment:
1 TS3100 LT4S IBM LTO Gen 4 Drv. SCSI w/ACL

Includes: 1 SCSI attached IBM LTO-4 tape drive,

with autoloader and barcode reader

Network Lines: NONE
Non-IBM Equipment:

1 HP9000 4440 HP9000 rp4440 Base Server

2 HPRP4440 4096 4Gb Memory Increment

1. HPRP4440 1GHZ 1GHz PABS00 Dual-processor

1 HP-AB379B PCIX 2-Port 4Gb FC; HP-UX, OpenvVMS

1 HP-A71738  PCI Dual Chan Ultra 320 LVD

2 HPRP4440 146 146Gb internal disk

4 MSa1000a 146 HP MSA1000 FC Att. 146GB HDD

Includes: 1 FC atatched 146GB hard drive installed in a
HP MSR1000 Storage Enclosure
1 HP-4440 DVD DVD-ROM for rp4440
1 HP-A7012A PCIX 2 Port 1000Base-T LAN

(23716621)

IBM File Sequence No. 2I54403-9 (07/20/12) Page



Supplement for Multivendor Information Technology Recovery Services (Continued)
EQUIPMENT CONFIGUPRATION
Customer Name: STATE OF NEW HAMPSHIRE Configuration
Number: 6546406 Processor: 2098 U03

Address: 27 HAZEN DR
CONCORD, NH 03301-6503

Recovery Site: Sterling Forest, NY System Storage: 73728MB
Supplement Number: CFTRXSC DASD Gigabytes: 13344.000GB
Quantity Machine Model Product
or Units or Product Description
R S S S S T S S NN S T N N I N N L I S SR S E e E S S e s E SR E S E =
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

August 24,2012

Wendy Pouliot

Director of Operations

State of New Hampshire

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Dear Director Pouliot:

This letter represents formal notification that the Department of Information Technology
has approved your request to amend an existing contract with International Business Machines.to
supply business recovery services to the Department of Health and Human Services, Division of
Family Assistance (DHHS DFA), New HEIGHTS System and the Division of Child Support
Services (DCSS) New England Child Support Enforcement System (NECSES) as described
below and referenced as DolT No. 2006-080D.

This 1s a request for approval to amend a contract between International Business
Machines and the Department of Information Technology on behalf of
Department of Health and Human Services, DFA and DCSS in order to complete
an RFP process to replace the current contract. In the event NECSES and/or New
HEIGHTS are deemed inoperable at the New Hampshire State site, the systems
will be reconstituted and will operate from the IBM Sterling New York site. This
amendment increases the contract funding by $141,540, from $535,042 to
$676,582, and extends the expiration date from September 20, 2012 to September
20, 2013. This project is set forth in the Department of Health and Human
Services’ Strategic Information Technology Plan: 2005-2009 dated October 21,

2005.

A copy of this letter should accompany the Department of Information Technology
submission to the Governor and Executive Council for approval.

Smcerely,

A/ /".’ - ,
S. William Rogers

SWR/dcp
RID # 12776

cc: Dave Perry, Bureau of Finance & Administration, Contracts Unit



State of Nefw Hampshire

Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that INTERNATIONAL BUSINESS MACHINES CORPORATION a(n) New
York corporation, is authorized to transact business in New Hampshire and qualified on
Augsul 17, 1934, T further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 31% day of August, A.D. 2012

William M. Gardner
Secretary of Stale




STATE OF NEW HAMPSHIRE G o @WW,O/;, ;.»,,,'7%‘

DEPARTMENT OF INFORMATION TECHNOLOGY g )
27 Hazen Dr., Concord, NI 03301 ﬁ/ @ / e C 0’7‘()

Tax: 603-271-1516 TDD Access:.1-800-735-2964 ~ Y .
i 1V o CO)/)’T/‘C( Lj

www.nh.gov/doil

S. William Rogers
Commissioner

FFebruary 23,2072

APPROVED BY
GOVERNOR AND EXECUTIVE COtz!

His Excellency, Governor John H. Lynch T
and the ,I—J()n-orzlblc Executive Counctl DATE: A=Al

State House .t

Concord, NH 03301 ITEM #: 7< ‘

REQUESTED ACTION

1) Authorize the Department of Information Technology (DolT), to exercise a Sole Source contract
renewal option with International Business Machines (IBM), Vendor #174857, Pitsburgh,
Pennsylvania, increasing the funding by $69.048, from $465.994 10 §535,042, 10 provide Business
Recovery Services (BRS) for the Department of Health and Human Services (DHHS), Division of
Child Support Servicesand Division of Family Assistance.

2)  Authorize the Department of Information Techinology to extend this contract from March 20. 2012
“through September 20, 2012. with Governor and Executive Council approval.

Funds are available in account [T _for DHHS as follows with authority to adjust encumbrances in
each of the State fiscal vears through the Budget Office if needed and justified. contingsnt on continued

budget authorizations for FY 2013. 100% Other funds: the agency Class 27 funds used by DHES to

retmburse DolT for this service is of 42%, Federal and 38% General funds.

CAT#DEPT4-AGENCY#-ACTIVITY#-ACCTG UNIT#- DEPT]

o ANOV N S AC 1 ) g
py  NAME-AGENCY NAME-ACCTG UNIT NAME J01# AMOUNT TOTALS

CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2012 01-03-03-030010-76930000- Dol T- IT for DHHS | 03950039 $13,108

(146-300465 — Consuliants ’

|
01-03-03-030010-769350000 - DolT- 1T for DHHS 03950041 $25,444 ,’ !
046- 500465 - Consuiants } |
1
| ] 2012 Subtotal | $36.352 |
2013 " (11-05-03-030010-76930000 - Dol T- 1T for DHHS If 039350039 ! $10.3069 , ; o
I 040-500465 - Consultams : ‘ | :
D 1-053-05-030010-76930000 - DOIT- I'T for DHHS | (0395004 | $20.127 | v
i'
|

1
!
J (146-300465 - Consuliants [ ;
: | 2013 Subtotal $30.4906
T
|
i

|

|

!

;
GRAND ’ $69.048 |
TOTAL




His Excellency, Governor John Lynch
and Honorable Executive Council

Februray 23, 2012

Page 2

EXPLANATION

The New England Child Support Enforcement Systeim (NECSES) is a federally mandated and
funded computer system thal executes on an IBM computer located at 29 Hazen Drive. The DolT Data
Center manages the IBM computer for the NECSES development group. The NECSES application is the
central tool used by DCSS to manage the various aspects of any child support case throughout its entire
life cycle. The federal Office of Child Support Enforcement (OCSE) mandates that the State have a
Disaster Recovery Plan and Business Recovery Services to achieve NECSES certification.

Also located in the DolT Data Center, the New HEIGHTS System is a federally mandated and
fu‘n_‘c_igg_w_!g”rgf}_-scale, client/server, interactive eligibility determination and benefit issuance computer
system that executes on an IBM computer located at 27 Hazen Drive. The New HEIGHTS application
provides automated program support and supports the information needs at the State and local office
level.” Procurement of Disaster Recovery Services ensures the State is within compliance with a federal
mandate. Federal regulations are codified at 45 CFR Part 95. The federal Office of Inspector General
audit previously sited DFA (NH-SC-01) as at high risk for not having an alternate processing site for

service continuity.

The State of New Hampshire, Office of Information Technology, on behalf of DHHS, released a
Request for Proposal (RFP) to procure a Hot-Site for the NECSES and New HEIGHTS systems on June
6, 2006. DHHS RFP 2006-080 sought & vendor to provide a hot-site facility in the event of a state-
declared emergency. NECSES and New HEIGHTS applications would then be brought into operation at
the vendor’s facility. The contract was later amended to add services for the New HEIGHTS system on

May 21, 2008 (ltem #2) and March 24, 2010 (Item #13).

This request is for authority to extend the contract for six months to allow DHHS and DolT to
complete the process of releasing a new RFP and awarding a replacement contract. The availability of
BRS ensures that the State has a back-up computer system to run the NECSES and New HEIGHTS
applications in the event that the IBM computer Jocated at the DolT Data Center becomes dysfunctional
or incapacitated for an extended period of time. Short periods of service interruption are undesirable but
manageable. Extended periods of service interruption would be devastating to the NECSES and New
HEIGHTS clients. The Business Recovery Services specified in this contract would be provided at an
IBM facility located in Sterling Forest, New York.

Approval of this contract amendment for disaster recovery services is respectfully requested.

Respectfu]ly submitted,

S William Rogers
Commissioner

SWR/dcp
2006-080C
A&E RID 11464



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCQCY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

S. William Rogers
Commissioner

February 23, 2012

Nicholas Toumpas, Commissioner

State of New FFlampshire

Department of Health and Human Services
129 Pleasant Streel

Concord, NH 03301

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
has approved your request to amend an existing contract with International Business Machines to
supply business recovery services to the-Department of Health and Human Services. Division of
Family Assistance (DHHS DFA). New HEIGHTS System and the Division of Child Support
Services (DCSS) New England Child Suppor!t Enforcement System (NECSES) as described
below and referenced as DolT No. 2006-080C.

This 1s a request {or approval 10 amend a contract between International Business
Machines and the Department of Information Technology on behall of
epartment of Health and Human Services, DFA and DCSS in order to complete
an RFP process to replace the current contract. In the event NECSES and/or New
HEIGHTS are deemed inoperable al the New Hampshire State site. the svstems
will be reconstituted and will operate from the IBM Steriing New York site. This
amendment increases the contract funding by $69.048.00, from $465.994 1o
$535.042, and extends the expiration date from March 20, 2012 10 September 20,
2012, This project 1s set forth in the Department of Health and Human Services’
Strategic Information Technology Plan: 2005-2009 dated October 21. 2005.

A copy of this letter should accompany the Department of Information Technology
submission to the Governor and Executive Council for approval.

Simcerely.
heerel;

Ve
i
ﬁ/ (7
S William Rogers

cc: Dave Perry. Burzau of Finance & Administration. Contracts Unit



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
BUSINESS RECOVERY SERVICES

CONTRACT 2006-080 .

CONTRACT AMENDMENT C
WEHEREAS, pursuant (o an Agreement approved by Governor and Council, as a result of RFP #2006-080. on
April 4, 2007, Item #18 and amended on May 21, 2008, ltem #2 and March 24, 2010, Item #13 (herein after rcfcrréd fo)
as the “Agreemen!™), Inlernational Business Machines (IBM) heremafter referred to as the “Vendor,” agreed to supply
certain services upon (he terms and conditions specified in the Agreement and in consideration of payment by (he \

Department of Information Technology  (hereinafier referred to as the “Department™) of certain sums as specified

therein;

WHEREAS, pursuant (o the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council; |

WHEREAS, the Vendor and the Department have agreed (o amend the Agreement in certain respects;
WHEREAS, Departunent wishes to extend business recovery services for the Deparment of Health and Human

Services” New England Child Support Enforcement System (NECSES) and the New Hampshire Empowering
Individuals to Gel Help Transitioning to Sel-sufficiency System (NEW HEIGHTS), the Department and the Vendor

seek Lo clarify the Agreement.

WHEREAS, the Department wishes to increase the contract price by $69,048 (o bring the total contract price to
$535.042, :

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agraement/Géneral Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement 1o reflect a new compl'etion date of September
20.2012.

2. Amend Section 1.8 of the General Provisions of the Agreemenl by increasing the Price Limitation to $335.042,

H\lubll A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Tabie 1 - Scope of Work

Contract
#2006-080
ANENDED TEXT
Exhibit A
Section
Number
Section 6 Deleie Section 6: Services Speciiics and replace with
Contract 6. Contruct Period
Period L o o _
This is a three (3) vcar Contract under which the initial term of the Scrvices shalf commence on
Governor and Executive Council approval and extend through March 20, 2010. with two (2)
one-year extensions and one six month extension. upon written agreement of the parties and
approval of Governor and Executive Council
section 13 Deletez Section 13: Services Speciiies and replace with:
Services 13. Services Specifics: .
Specifics
Customer Name and Address: Reference Numbers:
State of New Hampshire Customer: 6346406
Dept. of Information Technology Enterprise: 6128000

Initial all pages / (/ /
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, STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT C

27 Hazen Dnive
Concord. NH 03301-4817 Contract Period:
Starl Date: April 4. 2007
IBM Address for Notices: End Date September 20, 2012
Altn: BCRS Coniracl Operations

1BM Corporation Supplement:
BP Box 700 Numbers: CFTPVGOC, CFTRXSC,
Suffern, NY 1090 1-0700 ' CFToPSF

NECSES Covered Address: Ellective Date: Governor and
27 Hazen Drive Exceutive Council Approval
Concord. NH 03301 Revision (ves/no): Yes

Renewal (ves/no): Yes
New HEIGHTS Covered Address:
27 Hazen Drive
Concord. NH 03301 PRIMARY RECOVERY SITE:
Sterhing Forest. NY

Section 14:

Configuration

Delete Section 14; Configuration . including Sections 14A: Conliguration of Services and Equipmenl

Added in Amendment A. and replace withe
14 Configurafion

L New HEIGHTS and NECSES Combined Mainframe Resources
| Quantity | Product Description
] | 2008 UO3 [BM Svsicm 210 Busmess Class
72 | 2098 GBI | IBM 2098 - 1 GB Storage
4 { Mainframe Vi | Vv Guesi Seleciion
2 2098 CE3 | Crvplo Express3 Fealurc
I DS81004 BASE | IBM TotalStorage DSE100 w/ 2336 GB unprotested capacity
l 1BM DSE100 Phvsical Capacne w 2330 GB unprotecicd
3 DSE1004 DISK | capaciny
4 DSEI00A FCON | IBM DS8100 FICON Hos! Adapter on DS8100A Base.
t Disli Ste Allocation (No Costy 100 eizabyvie merements ol
_ SAN attached. PAID protecied drsl: allocined 1o the el
4() INTEL DSK1 coniizuranons
16 | SANDISILI FC | 250 GBs FC SAN Dusk:
| TS3100 LTO4 | 1BV LTO Gen 4 Drive FC w/ACL
‘ IBM 3390 £ FICON wane Dove vty Aot comrolier, one
4 3390-FCONEIT | FICON per < arives

IBM TST130 F1ICON wpe Dnve wouly Con conwvoller.

2 | 35392-FCON E06G 1| FICOXN neriwo drives

one

2 IP1145 DN P Capacns . staple. = hole. GAIE

Ldolrng F 25wl featre: 1PDS . Erhernet. duplex. Hizly

| i 6400 015E

LINE PRINTER MATRIY WITH IPDS. ETHERNET 1PDS

NON-SNA 270 CONTROLLER WITH 2 ESCON P

OFTS.

| 2074 003 reguires PEMCONS PG
! 12 ! 3270 PC ¢ PCawth 3270 Emulation !
! I [ 2008CQE2 1000 | 2098 OSA-Express 3 1000Basc-T !
! | "HP Server DLESOD -2 093Gz OC |’
i | ¢ Jien: HF Projtans DLASGGf i
; " { HPDLAROD Buse | Includes: = Wav SN arcimeawrs 3

i i ’
Imtial all pages = .-
oot
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF [INFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES

CONTRACT

NUMBER 2006-080

CONTRACT AMENDMENT C

I Il 2.93Ghz Neon MP Processors - Quad Core
4GEMemory

| 146 GB SCSI Havd Drive

DVD-ROM Drive

Dual onboard 101001000 Ethernel Adapier

1 HP P400i SAS Array Controller

**USB supporl

(Note: The item listed above cannot be sclected for
lemporary ranster.)

HPDL380D
32 MEM | Additional 4 GB Memory
33 PCOPT FC 146G2 | CPQ/HP Prolian! Server 146GB Hard Drive
8 Preload SR1 OS Preload for Inte! Server, Preload operating svstem
HP rp4440. “mmitnum OS level = 11i V1.ZDual 1GHz
] HPRP440 processors
4Gb Memory Increment
2 HPRP4440 4096
I HPRP4440 1GHZ | 1GHz PABY00 Dual-processor
] HP-AB379B PCIX | 2-Port 4Gb FC. HP-UX. OpenVMS
2 HPRP444(0) 146 146Gb internal disk
HP MSA1000 FC An. 146GB HDD Includes: 1 FC ataiched
146GB hard drive installed in a
2 MSATOO00A 146 HP MSA 1000 Storage Enclosure
HP DAT?2 72GB Ixi lape drive
J HP-DDS5 LVD This tape device is nol attachable 10 A5-400's; iSaries.
DVD-ROM lor rpd40
| HP-4440 DVD .
2 Por JOOOBase-T LaN
] HP-A7012A PCIX
Non-IBM
Equipment
InfoPrint {385 high speed printer with IPDS. 2 x 500 Shesi
] IP1585 DNI drawers
Emulux LP12002 PCl-Express FC. Dual Port PCl-cxpiess
2 PCOPT FCFCI5 | liber adapter
New HEIGETS and NECSES Combined Network Resources
IBM

Equipmen

!

REMCONS PEGH

Hotsite Ramote Console Access
Console Infrasiructure access Suppor! for seriat and GU
Users. Secure Access/Firewali Front End

Nemwork
Lines

30

INTMM

1B Multiviesabit Imernet Access

- Local access 10 [SP point of presence irom the [BM
provided recovery facility,

- Nenworl: imerface equipment and [F rouer o

I e TBN provided recovery faciliy.

Vendor lmlm'x\c—-/ /

Imtial allg )d”ﬁS}/

Page 3077




STATE OF NEW HAMPSHIRE

DEPARTMENT OF HNFORMATION TECHNOLOQGY

IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBLER 2006-080
CONTRACT AMENDMENT C

- Widce arca neiwork mierlace and appropriaie
Ethernct port on 11 rouler.
- 29 registered 1) addresses [rom o shared address
pool. For additional addresses subscribe to
INT/ADDR XYZ.
2 Linc D00 Analog Dial Line
Remote AceessSSL WebVPN
I WEBVPN 10 Inchudes: Remole aceess 1o the IBM recovery cenler via
custonicr web browser.
- J0 UserlDr's
- Broadband (Intcrnet) galeway with appropriate
microcode al
1BM rceovery cenler.
- private 192168 el addresses will be assigned 10 users.
- IBM design of 1P tunncling function between cusiomer
cnd-nser
device(s) and SSL VPN gateway at 1BM recovery
cenler,
NOTES: _
- IBW will provide ceriain connguration paramelers
| inciuding ,
userid ang password jor use during exereise and outagc, ‘
! . - Customer is responsible for providing Iniernct Explorer |
or Netscape aveb browser on thieir end user PCs.
- Customer 1s responsible for providing Internel aceess
Tor
! i therwr end users. !
- Customer agrees 10 comply with prerequisnes and
implement
mstructions provided.
2 CIASA 3340 ;
!
|
i Cisco Adapuve Securiy Appl i
Includes: Cisco Adapnve Securny Appliance 5540 with: |
- () 10710071000 Copper Elhernet mierfaces ;
i L - (0 FOZT00 management FastBthernet inlerface i
|- 2GB DILAM !
, f [ - 3000 VPN peers \'
| - Adaptive Inspecton and Prevennon Securthy Services '
! s iviodule 20 i
: | (AIP-SSMV-201 |
;‘ D= {2) Vimaar Firewall contexts ! ,‘
! , Notes: P
| i - SSL/VPIN Licenses are NOT Inchuded j ’
2 UDSN 5400 M UDS 28 8V 32 Moden vt ' !
~—
Initial all pages " 7 7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT C

Includes: RS232/V.24 Cable (DB24 to R4 5 Conneclors)
RS232 (0 V.35 Converler

Exhibil B of thc Agreement is hereby amended as follows:

Table 2 — Contract Price

Contract 1 AMENDED TENT
# 20006-080
Exhibit B
Section

Nonthly Charges Delete the Maonthiv Charges section m Exhibit B and replace with:

Mouthty Charges
The State agrees to pay the Total Monthly Charge tor a Subscription each Month for Mainframe

and Network Business Recovery Services added to the Agreement. The Total Monthly charae

for the services is based on:

1. the Configurations specificd in paragraph 14 of Exhibit A and

2. the duration of the Coniract Penod.

CONTRACT TOTALS
Taal Monthly Charge CFToPSY: S 29
Total Month Charge CTTRXSC. S 943

Tatal Monthly Charge CFTPV6C: S 1. 805

Towal Monthly Chavee | S 171,508
Minmum Total Monthly Charge CFT6PSF: 'S 290
Minimum Total Monthly Charge CFTRM)SC: $ 9413
Minmmum Total Monthiy Charge CFTPVGC: S 1805 ‘
Minimum Total Monthiy Charge D 11.508 ‘

OPTIONAL FEES

| Recovery charges are assessed only i the svent of a disaster

RECOVERY
CHARGES declaration.
Initia} Recavery Charge CFT6PSFE: G 0Ny
Initial Recovery Charge CFTRNSC: [ S19.204
innial Recavery Charge CFTPVGC: T Q273 [
| R
Day(s) Included 0 innial Recovery Charge: 2 | | ’
]
. l ]
Daiiv Recovery Charge per day thereafier CFTGPSF: | S 34w J i
Dailv Recovery Charge per day thereafier. CFTRXSC: SR ‘ .
Daily Recovery Charge per duy thereatier CFTPV6GC: | S oann ! ;

' Additional recovery gxercige charpes are assessed 1o the event that |

| | RECOVERY

T [

Initial all pages \ s /
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF [INFORMATION TECHNOLOGCY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT C

r]_-‘,\’j;'](C'LS’]‘-' the State excecds the 96 hours included under the apreement.

Iimal Contraet Period Year | -"Towl Hoours: 96 Included
Number ol Laerciaes. 2 1w
Each subsequent twelve-month penod - “Towal Hours. 96 CInceluded
Nuher ol Laercises 2w
Addiional Recovery xercise time, per 4-he block CFIGPS): ’ SO
Addhtional Recovery lixertise e, per 4-he block CFIRXSC NSRS
Addinonal Recovery Exereise ime, pern d-he block CFTPVGOC L9017
Addinonal Recovery Exeraises, per exercise CIFTOPSE: S1.627
Additional Recovery Exercise e, per exercise CIFITRXSC NS5
Additional Recovery Lxereise lime, pey exeraise CFIPVOC [ S2 068

TELECOMN One e charge N4
Usage charges are billed separniely - Not applicable to this contracet.

GENERAL Work space allocated at ime of event - Not appheable to this N 4
coniracl

Alonthiy Charees | Add the jollowmy ablc:
CONTRACT TOTALS
Towl Monthly Charoe 511.508
Total 6 AMlonth Charee 569,048
Table 3 - Contract History
[ CONTRACT AND A .
CORNTRACT & AT T , CONTRACT
ANMENDMENT AMENDMENT TY'PE END DATE ANOUNT
NUMBER ' o

20006-080

Original Contract April 4. 2007. liem 18

$115.844.

2000-080 Amendment C

Amendment , , $130.262.
20006-080 Amendment A Mayv 21 20081lem #2 ’
. Amendiment March 24, 2010 It #13 3219888,
2000-080 Amendment B -
Amendmenl Upon G&C Approval $6Y.048

CONTRACT TOTAL

332,042

Except as provided hercin. all provisions of the Agreement shall remain in Tull force and cffect. This modification shall

take clfee upon Uic approval date from the Governor and the Exceunve Council.

I 7 -
Iniial all pagee~ _~j
Vendor Ininals 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080
CONTRACT AMENDMENT C

IN WITNESS WHEREQF . the partics ]mvu hcrcunlo set their hands as of the day and vear firsl above wrilten,

é// > /
' , Date: 4
Robert-Willey, Account Manager

International Business Machine$ Corporation

Corporate Signatyre-Notarized;
STATE OF _7/ /0 0 )

COUNTY OF {1t mta frmole
On this the ;)] day of\ TeloriLai . 2012, before me, \Bm (il b/’( e

>

the Lll‘]dbrbl"nbd Ofﬁc K(\\l’)(’ .,,# \ )J \ U ¢ \[ pcrqonally appcared and cl.CkllOW]Ld"Ld
her/himself to be the e ount Manae ,of | v ernedione | B ivess Mok e
a corporation, and that she/hc, as such 4 being authorized to do so, executed

the foregoing instrument for the purposes therein contained, by signing the name of the corporation
by her/himself as

INW NESS WHEREOF I hereunto set my hand and official seal.

9“1 by Lo &W&

Noﬁar\ I ubhc/-l%&sé—e-ﬁ-thf-—T—eam

r f‘ . .
My ‘g"““m'm,m CHECITH
WCIT 3LIC
(SEAL

R
£ MY COMMIZEINN EXPIRES BEPT. 22, 2018

State of New Hampghire

/4 \_)Q/-‘ Date: Z 7/(7//}/

Stanlev W. Régers, CI0
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

/)
//W Y /Z "’g//~—-—/ Dawe:_Z/2//%

State of New Hampshire, Department of Justice

initial all pagesf ),/
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IBM BUSINESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE
27 HAZEN DR

CONCORD, NH 03301-6503

SUBMITTED BEY:

BCRS Contract Operations
IBM Corporation
PO Box 700
NY 10801-0700

LTtn:

Suffern,

Supplement Mumber: CFPTOPRSF
Seguence Number /Version: 2154403-2
Dave Generaced: 02/21/1Z

s gooG until 03/21/22.

Triig offer is



The terms of the State of New Hampshire Contract
apply to this transaction.

signed by both parties)

Customer Name and Address:

2006-080 (or an eguivalent agreement

REFERENCE NUMBERS

STATE OF NEW HAMPSHIRE Agreement : BW30679
Customer: 6546406
27 HAZIEN DR Enterprise: 6428000
CONCORD, NH 03301-6503 CONTRACT PLRIOD
Start Date: 03/21/12
IBM Address for Notices: End Date: 09/20/12
Attn: BCRS Contract Operations SUPPLEMENT
IBM Corporation Number: CFT6PSF
PO Box 700 Effective Date: 03/21/12
Suffern, NY 10901-0700 Revision (yes/no): No
Renewal (yes/no): No
Covered Address:
27 HAZEN DR Primary Recovery Site
CONCORD, NH 03301-6503 Sterling Forest, NY
MONTHLY CHARGES
Total Monthly Charge: $ 290
Minimum Total Monthly Charge: $ 290
RECOVLRY CHARGES
Initial Recovery Charge: $ 2,323
Day (s) Included in Initial Recovery Charge: 2
Daily Recovery Charge per day thereafter: $ 348
RECOVERY EXERCISE
Initial Contract Period Year 1 - Total Hours: 0
Number of Exercises 0
Each subsequent twelve-month period - Total Hours: 0
Number of Exercises: 0
Additional Recovery Exercise time, per 4-hr block: $ 601
Additiomnal Recovery Exercises, per exercise: $ 1,627
TELECOMMUNICATIONS
One-Time Charge: N/2

GENERAL

Agreed to:

/fE OF NEW HAMPSHEIRE

» billed separately.

! at time of Event.

/.

Agreed to: In;e natlona Buslness

By: By: <4 L >
’C'ﬁ L
) 09 f/,p/(/(//u =
Name (print): Name (print): 174 .
. £ %C/ Jﬁ%
Title: Date: Title: (/4/54 /{/’/u o, o/ w2
(28916971]) IBM File Seguence No. 2154403-2 (02/21/12) Page 1



Supplement for

EQUI PMENT CONFIGUR2Z2TION

Customer Name: STATLE OF NEW HAMPSHIRE
Number: 6546406 Frocesgsor .
Address: 27/ HAZEN DR
CONCORD, NH 032301-G503
Recovery Site: Sterling Forest, NY Syslem Storage :
Supplement Number: CFI1GPSFH DASD Gigabytes:
Quant ity Macliine Mode ! Product
or Units or Product Description
IBM Egquipment:
] TE3100 Lras IBM LT0 Gen 4 Drv. SCS81 w/ACL
Includes: 1 8CS1 attached IBM LT0-4 tape drive,
with autoloader and barcode reader
Networ) Lines: NONI
Non-IBM Equipment:
] HP9000 4440 HPY00OO rpdd440 Base Server
2 HPRP4440 4096 4Gb Memory Increment
1 HPRP4440 1GHZ 1GHz PA8Y00 Dual-processor
1 HP-AB379B ©PCIX 2-Port 4Gb FC; HP-UX, OpenVMS
i) HP-A7173R pCI Dual Chan Ultra 320 LVD
2 HPRP4440 146 14638 intermal disk
4 MSL10002 146 HP MSEI000 FC Att. 1465E HDD
Includes: 1 FC atatvched 146GE Lard drive installed in
HF MSELZ000 Storage Enclosure
3 HP-44¢0 DVD DVD-ROM for rpé<é0
it HE-L7022E PCIY 2 Tort 1000Base-T LAN
JELIELTL, IZN Flle Segusnce Mo, ZID<4(03-C

pa

Multivendor Information Terzhnology Kecovery Services

Configuration

HPS000 4440

81 92ME

584 .000GE
cl
Z/2L/LE)

It

10

h

(Continued)



IBM BUSINESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE
27 HAZEN DR

CONCORD, NH 03301-6503

SUBMITTED BY:

Attn: BCRS Contract Operations
IBM Corporation
PO Box 700
Suffern, NY 10901-0700

Supplement Number: CFTRXSC
Sequence Number/Version: 2374302-11
Date Generated: 02/21/12

is good until 03/21/12.




—————a i -

sSuppleliellt

o

The terms of the Scate of New Hampshire Contract 2006-080 (or an eguivalent agreement

signed by both parties) apply to thig TransacLion.
Customer Name and Address: REFERENCE NUMBERS
/ : HW30679

STATE OI' NEW HAMPSHIRE Agreement :
Customenr: 6546406

27 HAZEN DR IEnterprise: 6428000
CONCORD, NMH 0D3301-6503 CONTRACT PERIOD
Start Date: 03/21/12

I1BM Address for Notices: End Date: 09/20/12
Attn: BCRS Contracl Operations SUPPLEMENT
IBM Corporation Number: CPTRXSC
PO Box 700 Lifective Date: 03/21/12
gulfern, NY 10901-0700 Revigion (yes/no): No

Renewal (yes/no): Yes

Covered Address:
27 HAZEN DR
CONCORD, NH 02301-6%03

Primary Recovery CSite
Sterling Forest, NY

MONTHLY CHARGLS
Total Monthly Charge: S 09,413
Minimum Total Monthly Charge: 5 9,413

RECOVERY CHARGLS
Initial Recovery Charge: 5 19,264
Day(s) Included in Initial Recovery Charge: 2
Daily Recovery Charge per day thereafter: 5 7,059
RECOVERY EXERCISE
Initial Contract Period Year 1 - Total Hours: 0
Number of Exercises: 0
Lach subseguent twelve-month period - Total Hours: @]
Number of Exercises: 0
hdditional Recovery Exercise time, per 4-hr blocl: $ 2,e23
haditional Recovery Exerciseg, per sxsrcige: $ 8,134
TELLECOMMUNICATIONS
’ Charge: N/E

Usage charges are billed separately.

Worl arsa space &llocated ac

International Bus, 'hess

hgreed to C‘TL‘I‘E OF NEY¥ HAMPSHIRE Agreed to:
/’_IEMOFDQ/ ’
S )T
T - / [L(l/,L-—/V j=2V -(\\ /
by: =¥ —— /—\)‘ /, 7 _7//) / =
\ A TNy
Nams (print): Nams (primc; : Mt & LA LGS /
_ N / /. u//y . /~/ A N Sy
Tliie Date Title: : Date: = 2 /¢
/ 7
;o
(nRCT LT IBN FZle S=guence No., 287430IZ-L: CL/ZL/LE “Pags L



Customer

Supplement for Multivendor Information Technology Recovery Services (Continwed)

EQUIPMENT CONFIGURATION

Name: STATE OF NEW HAMPSHIRE Configuration

Number: 6546406 Procegsor: 2098 U03
Address: 27 HAZEN DR

CONCORD, NH 03301-6503

Recovery Site: Sterling Forest, NY System Storage: 73728MB
Supplement Number: CFPTRXSC DASD Gigabytes: 13344.000GB
Quantity Machine Model Product
or Units or Product Description

IBM Equipment:

1

72

40

oy
&)

[N}

{2581R245)

2098 Uo3 IBM System z10 BC

2098 GB1 IBM 2098 Memory - 1st 2098
Provides 1 GB of processor memory on the first 2098.

MAINFRAME VM VM Guest Selection (No cost)

2098 CE3 2098 Crypto Express3

Includes one 2098 Crypto Express3 feature 0864 (2 PCI-E adapters) .
Maximum of two 2098 CE3 supported per 2098 processor.

DS8100A BASE IBM TotalStorage DS8100

Includes: Dual two-way processor-complex, 64 GB processor
memory, and one 1l6-pack of 146 GB disk drives
providing 2336 GB physical unprotected capacity.

DS8100A DISK IBM DS8100 Physical Capacity

Includes: One lé6-pack of 146 GB disk drives providing 2336 GB
additional physical unprotected capacity on
DS81002A BASE.

Prereguisite: DS8100A BASE coniiguration.

DsS8l100A PCON IBM DS8100 FICON Host Adapter

Includes: One four-port FICON Host Adapter on DS8100A BASE.

Prerequisite: DS8100A BASE configuration.

INTEL DSK1 Disk Stg Allocation (o Cost)

100 gigabyte increments of SAN attached, RAID

protected disk allocated Zo the Intel configurations

wm

SANDISKL rC 250 GBs FC SAN Di
Includes: 250 GBs of RAID protected Ti
capacity with Fibre Channel comnectivity.
The disk technology may be attached to
an IBM San Volume Controller versus
direct attached to the contracted servers.
BCRS technicians will manege and coniigure
the connectivity between devices

TE3100 LTO4 IPM LTO Gen 4 Drive FC w/ACL

Includes: 1 FC attacned 1IBM LTO-4 tape drive, with autoloader,
barcode reader and encryption fsatures.

3590-FCON E11 IBM 3590 E11 FICON Tape Drive

Includes: One 3590 El1 tape drive on a 3590 A60 controller with
one FICON port per Iour 3580 E11 drives, and
Extended Media Support

3592-FCON E06  IBM TS1130 Tape Drive - E06

Includes: One 3532 EO06 tape drive on a 3392 C0s
controller with one FICON port per two drives, and
Encryption feature.

IBM File Seguence No. 2574302-11 (02/21/12)

o
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*  gupplement for Multivendor Information Technology Recovery Services (Continued)

EQUIPMENT CONPFIGURABZTTION

Customer Name: STATLE OF NIWW HAMPSHIRE Configuration
Number: 6546406 Processor: 2098 U0Z2
Address: 27 HAZEN DR
CONCORD, NH 02301-6503

Recovery Site: Sterling Forest, NY System Sltorage: 73728MB
Supplement Number: CPTRXSC DASD Gigabytes: 13344.000GE
Quantity Machine Mode ] roduct
or Units o1 Producl Description

or F'C connectivity for Open Systems and
Wintel server attachment.

IP1145 DN1 Infokrint 1145 (45 PPHM) S
This printer includes the following features and/or functions:
IPDS (#4820), 100/10 Dthernet (standard), Token Ring (§4120),
5 drawers (#4520 High capcity feeder), 64Mb memory (standard),
buplex (standard). Finisher (prereq is {i4520)...staple/three hole
punch/offset stacking.
lntoprint 1145 (M/T 4545-DN1)
1 6400 015E LINE MATRIX PRINTER
Includes: - Feature 4830 COAY/TWINAX ATTACHMENT

- Feature 6861 ETHERNET IPDS (W/Network Interface Card)
RS-232/RS-422, IEEE 1284 /Centronics Pa rallel,
Coay/Twina» (SCS/IPDS),10/100BaseT Etherne
{ASCII/IPDS), Auto Switching

Interfaces:

1 2074 003 Nor-SN2 3270 Controller
Includes: 2 ESCON ports, 2 EBthernet ports, 2 Token Ring portis.
Supports up to 96 non-SN& 3270 sessions (48 p=r ESCON port) .
Prereguisite: A "327C PC" solution is required Zor lozal non-SNZ
support. Support ZIor any other PC connsction
reguires a "RBMCONE PKGL" solution.
12 3270 oC pC with 3270 emulacion
Personal Computer configuration including a Fast Ethermet port,
Windows, and TN2270E 2270 .terminal emulation software.
Prereguisite: 2074 Bthernper port with IBM assigned TCY/IF address.
1 20980E23 1000 2098 QOSE-Dxpress? 1000BLSE-T
Includes: Two 2098 OSk-Express3 1000BASE-T Ethernst ports
Maximum of four Z20880OLE2Z 1000 supported per 2098 processor.
g HPDL580D BASE HP Server DL5E0D -2.83Ghz QC
ltem: HP Troliant DL580 G5
Includes: ¢ Way SMP Architecture
1 Intel 2.93G8hz Xeon MP lrocesgors - Quad Core

4GE Memory

1 146 GB S5CS1 Hard Drive

DVD-ROM Drive

Dual onboard 16/100/1000 Ethernst Adapter
I HE 40Gi SAS Array Controller 4
*7USE support

Noze: The Zfiem listed aboves cannoi be gselecieg Zor
lemporairy Transier.

e - : C ooy N o fpe s - o
I File 5Seguencs No. 287450X-11 CL/Zl/22; Tae
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Supplement for Multivendor Information Technology Recovery Services (Continued)
EQUIPMENT CONFIGURATION
Customer Name: STATE OF NEW HAMPSHIRE Configuration
Number: 6546406 ) Processor: 2098 U03

Addregss: 27 HAZEN DR
CONCORD, NH 03301-6503

Recovery Site: Sterling Forest, NY System Storage: 73728MB
Supplement Number: CFTRXSC DASD Gigabytes: 13344.000GB
Quantity Machine Model Product
or Units or Product Description

32 - HPDL580D MEM1 Add'l HPDL58B0D 4GB Memory
33 PCOPT FC 146G  CPQ/HP Server 146G Hard Drive

Compag/HP 146GB Hard Drive
For use with the Compag/HP Proliant Servers ONLY

8 PRELOAD SRl 0S Prelcad For Intel Server
Includes: The pre-loading of a supported server operating
system for Intel based servers.

Supported operating systems are:

Microsoft Windows 2000 Server

Microsoft Windows 2000 Advanced Server

Microsoft Windows 2003 Standard Edition-32 R2

Microsoft Windows 2003 Enterprise Edition-32 R2
Microsoft Windows 2003 Standard Edition-64 bit R2
Microsoft Windows 2003 Enterprise Edition-64 bit R2
Windows Server 2008 Standard 32 Bit (Full Installation)
Windows Server 2008 Enterprise 32 Bit(Full Istallation)
Windows Server 2008 Standard 64 Bit (Full Installation)
Windows Sarver 2008 Enterprise 64 Bit (Full Installation)
Win Server 2008 Standard 64 Bit (Full Installation) R2
Win Server 2008 Enterprise 64 Bit(Full Installation) B2

VMWare ESY 2.5.x%
VMWare EEX 3.0.x
VMWare ESX 3.5.x

VMWare vSphere 4 .x
VMware ESXi 4.x

Please refer to the associated attachment
regarding the preload of a server operating
system.

Network Lines: NONE

Non-IBM Equipment:
1 IP1585 DN1 InfoPrint 1585 (50 PPM)

Includesg: 2 x 500 Sheet Drawer, 2/3-Hole Finisher,
IPDS and SCS/TNe card, Bar code card

2 DCOPT FC FC15 Emulex LP12002 PCI-Xpress FC
Emuley LP12002 - Dual Port PCI-Express Ifiber adapter

(25911245) IBM File Seguence No. 2874302-11 {(oz2/21/12) Dage
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IBM BUSINESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE
27 Hazen Drive

CONCORD, NH 03301-6503

SUBMITTED BY:

4ttn: BCRS Contract Operations
IBM Corporation
PO Box 700
Suffern, NY 10501-0700

Supplement Number: CFTPVGC

Sequence Number/Version: 2874202-10
Date Generated: 0z/23/12

Thig oifer is good until 0Z/21/12.



The terms of the State of New Hampshire Contract

signed by both parties)

Customer Name and Address:
STATE OF NIEW HAMPSHIRE

27 Hazen Drive
CONCORD, NH 03301-6503

2006-080

apply to this transaction.

REFERENCE NUMBERS

Agreement :
Cugtomer :
Enterprise:

CONTRACT PERIOD

Start Date:

(or an egquivalent agreement

HW30679
6546406
6428000

03/21/12

IBM Address for Notices: End Date: 09/20/12
Attrn: BCRS Contract Operations SUPPLEMENT
IBM Corporation Number: CFTPV6C
PO Box 700 Effective Date: 03/21/12
Suffern, NY 10901-0700 Revision (yes/no) No
Renewal (yes/no) Yeg
Covered Address:
27 Hazen Drive Primary Recovery Site
CONCORD, NH 03301-6503 Sterling Forest, NY
MONTHLY CHARGES
Total Monthly Charge: 5 1,805
Minimum Total Monthly Charge: S 1,805
RECOVERY CHARGES
Initial Recovery Charge: $ 4,275
Day(s) Included in Initial Recovery Charge: 2
Daily Recovery Charge per day thereafter: S 1,422
RECOVERY EXERCISE
Initial Contract Period Year 1 - Total Hours: 0
Number of Exercises: 0
BEach subsegquent twelve-month period - Total Hours: 0
Number of Exercises: 0
Additional Recovery Exercise time, per 4-hr block: $ 923
Additional Recovery Exercises, per exercise: S 2,068
TELECOMMUNI CATIONS
One-Time Charge: N/B

Usage charges

are billed

separately.

GENERAL
Work area space allocated at time of Event
Agreed to: STATE OF NEW HAMPSEIRE Agreed to: o R
7 <://’/}-—An:il
By ) By : ’.. L
. /z§’/4324gff’149J/1/121/
Name (print) Name (prlnx} / /47/
.v4/4t§4£¢74,- Yo
Title Date: Title ’O-V/-/ Date:iié;44/2'
¢/
(22226467) IBM File Ssquence No. 2374303-10 (02/21/12 Page 1




- Supplement for

Customer Name:

Number :
Address:

Recovery Site:

Multivendor Information Technology Recovery Services (Continued)
EQU I PMENT CONPFIGURLZTION
STATE OF NEW HAMDPSHIRE Configuratiorn

6546406 Processor: NULLCPU NET
27 Hazen Drive
CONCORD, NH 03301-365023
Sterling Forest, NY

Supplement Number: CFTPV6C
Quantity Machine Mode] Product
or Units orr Product Description
IBM Equipment:
] REMCONS PKG1 Hotsite KRemote Console Access

Includes: Console infrastructure access

Network Lines:

Support for Serial and GUl Users
Secure Accegsg/Firewall Front End

20 INT/MM IBM MultiMegabit lnternet Access
Includes: - Local access to 1SP point ol presence from the IBM

Notes:

provided recovery facility.

- Network interface egquipment and IP router at
the IBM provided recovery facility.

- Wide area network interface and appropriate
Ethernet port on IP router.

- 29 registered IP addresses from a shared address
pool. For additional addresses subscribe to
INT/ADDR XYZ.

- Each selection of Qty 1 is eguivalent to 1Mb Internet hccess
=

- This Internet solution u

shared resources available to

seg
customers at all recovery locations in the U.S. Ths
Cl &g

additional Internet Acc
Available during recovery exercise 0l outage emergency

cerms in your coniract apply.

only.
z LINE 0oc hnalog Dial Line
il WEBVPR i0 kemote Access SEL WebVDEN
Includes: Remote access to che IBM recovery C2nter via

.customer web browser.

- 10 UserID’'s
- Broadband (Internet) gateway with appropriate microcode a:c

IBM

recovery center.

- private 192.168.net addresses will be assigned to users.
- IBWM design oi IP tunneling function between customer end-user

device (s

NOTES:

and SEL VPN gatevay al IBM recovery cencer.

- IBM will provide certain configuration parameters including

a
-

userid and password for use during exercise and outagse.

- Customer is responsible for providing Internet Lxplorer
or Nerscape web browser on t“heir end user Plg.
- Zustomer ie responsible for providing Internst accezs for

- Zustomer agree

T
h=ir encé usey

Teg and implemenc

o zomply will preregule:

INSIIUCIIONE Proviass.

I3W File Seguence No. 237420%-10 {QZ/z:



Supplement for Multivendor Information Technology Recovery Services (Continued)

EQUIPMENT CONFIOGURBTION

Customer Name: STATE OF NEW HAMPSHIRE Configuration

Number: 6546406 Processor: NULLCPU NET
Address: 27 Hazen Drive
CONCORD, NH 03301-6503
Recovery Site: Sterling Forest, NY
Supplement Number: CPFTPV6C

Quantity Machine Model Product
or Units or Product Description

Non-IBM Equipment:

2 CIASA 554D Cisco Adaptive Security Appl
Includes: Cisco Adaptive Security Appliance 5540 with:
- 2GB DRAM

(4) 10/100/1000 Copper Ethernet interfaces

(1) 10/100 management FastEthernet interface

5000 VPN peers

Adaptive Inspection and Prevention Security Services Module 20
(AIP-SSM-20) (Includes IDS)

- (2) Virtual Firewall contexts

(2) SSL VPN licenses ’

IDS/IPS Capable

UDbSsVv.3400 RM UDS 28.8/V.34 Modem R/M
Includes: RS232/V.24 Cable (DB24 to RJ45 Connectors)
RS232 to V.35 Converter

o

IBM File Seguence No. 28574303-10 (62/21/12) Tag
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NI 033071 ]
600-271-2843 1-800-852-3345 72643 MAR 7 & ity

Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nl.gov/doil .
-

Richard C. Bailey, Jr,
Chief Information Officer

March 5, 2010

His Excellency, Governor lohn 1. Lynch
and the Honorable Executive Council

State House

Concord, NF 0330

REQUESTED ACTION Q@)WCJLL Ve

1) Authorize the Department of Information Technology (DolT), to exercise a retroactive contract
renewal option with International Business Machines (IBM), Vendor #174837, Pittsburgh,
Pennsylvania, increasing the funding by §219,688.00, from $246,106.00 10 $465,994.00, 1o provihde
Business Recovery Services (BRS) for the Department of Health and Human Services (DHEHS),
Division of Child Support Services and Division of Family Assistance.

Authorize the Department of Information Technology to extend this contract from March 20, 2010
through March 20, 2012, with Governor and Executive Council approval.

Funds are available in account JT for DHHS as follows with authority to adjust encumbrances in
each of the State fiscal years through the Budger Office if needed and justified, contingent on continued
budget authorizations for FY 2012. 100% Other funds: the agency Class 27 funds used by DHHS to

reimburse DolT for this serviee 1s of 54% Federal and 46% General funds.

r Y ATE-DEPTE-AGENCY#-ACTTVITY#-ACCTG UNIT#- DEP )
AME-AGENCY NAME-ACCTG UNIT NAME CJon ANMOUNT TOTALS
LASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2010 01-03-03-030010-76950000- Dol T- 1T for DHHS 03930039 $12,460.32
(46-500465 ~ Consultants l
01-03-03-0300 10-76950000 - Dol T- 1T {for DHHS 03950041 $24,1867.68
046- 500465 - Consultants [
' 2010 Subtotal $ 36,648.00
2011 01-03-05-030010-76950000 - I30JT- 1T jor DHHS 03950639 3 37,380.96
0465-500465 ~ Consultants j
01-03-03-030010-76950000 - Dol T- 1T {or DHHS (1395004 | $72,563.04

046-5004065 - Consultants

o

l

|

; | 2017 Subtotal | $709,944.00
]1 07-05-053-030010-76930000 - DolT- 1T {or DHHS 03930039 [ $24,920.04 l
1 046-500465 - Consultants

| |
| I
| |
| |

(38
=
—
o

01-03-0%-030010-76950000 - Dol T- 1T for DHHS ’ (3950041 548,575.30 ‘

046-500465 - Consultants

| | 2012 Subtotal | § 73.296.00
|

OA Encumbrance &: 101786, ' GRAND ( $219.888.00

T




His Excellency, Governor John Lynch
and Honorable Executive Council

March 5, 2010

Page 3 '

The resulting combined configuration has netted the increased capacity required by the NECSES
and New Heights systems, in addition to adding critical new functionality, for almost the same cost as
previous ycars. This new functionality will enable the State to perform critical disaster recovery testing
exercises from Concord, NH, without the cost of sending staff out-of-state.

Approval of this contract amendment for disaster recovery services is respectfully requested.

e O U, /)

Mary S. Weatherill, Director
DHHS Division of Chiid Services

Terry R, Smith, Director
DHHS Division of Child Services
DHEHS Division of Transition Assistance

Approved by:

RN ez

Nlﬂholas A. Toumpas

Commissioner
Department of Health and Human

RCB/Itm
A&E RID 9322

Respectfully submltted

thhald C Balle/y, Jr.
Chief Information Officer



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NF 03301
6053-271-2845  1-800-852-3345 x2843
Fax: 603-271-151T6 TDI) Access: 1-800-735-2904
www.nh.gov/cloil

‘Richard C. Bailey, Jr.
Chief Information Officer

March 5, 2010

Frank Catanese

Director of Operations

State of New Hampshire

Department of Information Technology
27 Hazen Drive

Concord, NH 0330)

Dear Director Catanese:

This letter represents formal notification that the Department of Information Technology
has approved your request to amend an existing contract with International Business Machines to
supply business recovery services 1o the Department of Health and Human Services, Division of
Family Assistance (DHHS DFA), New HEIGHTS System and the Division of Child Support
Services (DCSS) New England Child Support Enforcement System (NECSES) as described

below and referenced as DolT No. 2006-080B.

This is a request for approval to amend a contract between International Business
Machines and the Department of Information Technology on behalf of
Department of Health and Human Services. DFA and DCSE. In the event
NECSES and/or New HEIGHTS are deemed inoperable at the New Hampshire
state site, the systems will be reconstituted and will operate from the 1BV
Sterling New York site. This amendment increases the contract funding by
$219,868.00, from $246,106.00 to $405,994.00. and extends the expiration date
from March 20, 2010 to March 20, 2010. This project is set forth in the
Department of Health and Human Services’ Strategic Information Technology
Plan: 2003-2009 dated October 21, 2005.

A copy of this letter should accompany the Department of Information Technology submission to
the Governor and Executive Council for approval.

RCB/Ium -

RID # 9322

co: Frank Catanese
Lesiie Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
BUSINESS RECOVERY SERVICES
CONTRACT 2006-080
CONTRACT AMENDMENT 2

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2006-080, on
April 4, 2007, ltem #18 and amended on May 21, 2008, Item #2 (herein after referred to as the “Agreement”),
International Business Machi (IBM) hercmdfteu referred to as the “Vendor,” agreed to supply certain services upon
the terms and conditions spemﬂed in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the “Department”) of certain sums as specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the pames thereto and approved by

the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in cenain.respects;

WHEREAS, Department wishes to extend business recovery services for the Department of Health and Human
Services” New England Child Support Enforcement System (NECSES) and the New Hampshire Empowering
Individuals to Get Help Transitioning to Self-sufficiency System (NEW HEIGHTS), the Department and the Vendor

seek to clarify the Agreement.

WHEREAS, the Department wisheé to increase the contract price by $219,888.00 to bring the total contract
price to $ 465,944.00. .

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained.in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of March 20,
2012.

Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation to
$5465,594.00.

!\)

Exhibit A: Scope of World/Services of the Agreement is hereby amended as described in Table 1

Table I — Scope of Work

‘Se N
Section 13

Delete Section 13: Services Specifics and replace with:

Services Specifics | 13. Services Specifics

Customer Name and Address:

State of New Hampshire

Dept. of Information Technology
27 Hazen Drive

Concord, NH 03301-4817

IBM Address for Notices

Attn: BCRS Contract Operations
IBM Corporation

BP Box 700

Suffern, NY 10901-0700

Reference Numbers:
Customer: 6546406
Enterprise: 6428000

Contract Period:
Start Date: April 4, 2007
End Date March 20, 2012

Supplement: .
Numbers: CFTPV6C, CFTEXSC
Removed: CFT7NDP, CFT7PFP

=

Initial all pag8s” 7,

.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080-191557
CONTRACT AMENDMENT B

NECSES Covered Address:

27 Hazen Drive
Concord, NI 03301

New HEIGHTS Covered Address:

27 Hazen Drive
Concord, N} 03301

Effective Date: Governor and
Executive Council Approval
Revision (ves/no): Yes
Renewal (yes/mo): Yes

PRIMARY RECOVERY SITE:

Sterling Forest, NY

|

Section 14:
Configuration

Delete Section 14: Configuration, including Sections 14A: Configuration of Services and
Equipment Added in Amendment A, and replace with:

14 Confiouration

NECSESCo
o i e

bined Vainfrin

roduc

“Deseription

] 2096 U03 IBM Svstem z9 Business Class
L 20 2096 GBI IBM 2096 - 1 GB Storage
4 Mainframe VM VM Guest Selection
2 2096 CE2 Crypto Express2 Feature
IBM TotalStorage DS8100 w/ 2336
| : DSE100A BASE GB unprotected capacity
IBM DS6100 Physical Capacity w/
L ] DS8100A DISK | 2356 GB unprotected capacity
IBM DS8100 FICON Host Adapter
2 DSE100A FCON on DS 100A Base.

3490 Tape Cartridge with A20
controller and 4 x 3490 X40 drives,

o ] 3490 X40 36 Track
IBivi 3590 E11 FICON 1ape Drive
6 3590-FCON El1] with AGQ controller
InfoPrint 1145 with features [PDS,
Ethemet, duplex, High Capacity,
2 P1145 DN staple. 3 hole. 64MB.

LINE PRINTER MATRIX WITH

] 6400 015E IPDS. ETHERNET IPDS
NON-SNA 3270 CONTROLLER
WITH 2 ESCON PORTS, requires
] 2074 003 REMCONS PKG|
12 | 3270 PC | PC with 3270 Emulation
] | 20960E2 1000 | 2096 OSA-Express 2 [000Rase-T
i 2 | IBM365A Base | IBM Server 3654 MP-3.0Ghz f
r 6 l IBM365A MEMI1 | Additional | GB Memorv f
10 | PCOPTFC 72G2 [ IBM Server 75.4 Hard Drive |
| P4-3.2GhzPC Desictop with f
" Worlispace. phone, chailr and power |
4 , PCWS-3200 Base | for office equipment |
| ; Additional PCW5-3200 512VB
12 ¢ PCWS-3200 MEEM]1 | Memory f
4 Drejoad PCI | OS Preload for Deskion PC J




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080-191557
CONTRACT AMENDMENT B

4 PRELOAD SRI PRELOAD for INTEL Server .

InfoPrint 1585 high speed printer

e e e e
e “%v i k;mzs W g%@% N
N ewdH] wonk’Resounwsu ;
IBM Equmrnent
1 REMCONS PKGl Hotsite Remote Console Access

Console Infrastructure access
Support for serial and GUI Users,
Secure Access/Firewall Front End

Network Lines

20 INT/MM IBM MultiMegabit Internet Access
- Local access to ISP point of
presence from the IBM

provided recovery facility.

- Network interface equipment and
[P router at

the IBM provided recovery facility.
- Wide area networl interface and
appropriate

Ethernet port on IP router.

- 29 registered IP addresses from a
shared address

pool. For additional addresses
subscribe to

) INT/ADDR XYZ,
2 Line 000 Analog Dial Line
1 WEBVPN 10 Remote AccessSSL WebVPN

Includes: Remote access to the IBivi
recovery center via

customer web browser.

- 10 UserID's

- Broadband (Internet) gateway
with appropriate microcode at

IBM recovery center.

- private 192.168.net addresses will
be assigned to users.

- IBM design of IP tunneling
function between customer end-
user

device(s) and SSL VPN gateway at
IBM recovery center.

NOTES:

- IBM will provide certain
configuration parameters including
userid and password for use during
exercise and outage.

- Customer is responsible for
providing Internet Explorer

| or Netscape web browser o their

!
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080-191557
CONTRACT AMENDMENT B

end vser PCs. -—f
- Cuslomer is responsible for

providing Internel access for

ther end users.

- Customer agrees to comply with
prerequisites and implement

instruclions provided.

2 CIASA 5340 Cisco Adaptive Securiry Appl
Includes: Cisco Adaptive Security
Apphance 5540 with:

- (4) 10710071000 Copper Ethernet
interfaces

- (1) 10100 management
FastEthernet interface

-2GB DRAM

- 5000 VPN peers

- Adaptive Inspection and
Prevention Security Services
Module 20

(ATP-SSM-20)

-{2) Virtua) Firewall contexts
Notes:

- SSL/VPN Licenses are NOT
Included.

2 UDSV.3400 RM UDS 28.6/V.34 Modem R/M
Includes: RS232/V.24 Cable (DB24
to R145 Connectors)

RS252 10 V.35 Converter

Exhibit B of the Agreement is hersby amended as follows:

Table 2
ConE

“SEetD

- Contract Price

Monthly Charges

Deiete the Monthly Charges section in Exhibit B and replace with:

Monthty Charges
The State agrees to pay the Total Monthly Charge for a Subscription sacl: Month for Mainframe

and Network Business Recovery Services added to the Agreement. The Total Monthiy charge

for the services 1s based on:

], the Configurations specified in paragraph 14 of Exthivit A; and
3. the duration of the Contract Period,

/‘

initial all DaL'e;I
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ONFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080-191557
CONTRACT AMENDMENT B

HGONBRACTPODATSHS

| MONTHLY | Total Monthly Charge CF" T7PFD: 50
CHARGES Total Monthly Charge CFTTNDP: 0
Total Monthty Charge CFTRXSC: $ 7,686
Total Monthly Charge CFTPV6C: $ 1,476
Total Monthly Charge | § 9,162
Minimum Total Monthly Charge CFT7PFP: $0
Minimum Total Monthly Charge CFT7NDE: $0
Minimum Total Monthly Charge CFTRXSC: $ 7,686
Minimum Total Monthty Charge CFTPV6C: $ 1,476

@TTIONA&&TI’}DS Minimum Tota'l Monthly ChnrgL $ 9,162
i 3 St

R ECO VERY 'Recovcry chdrgcs are asscssed only in the cvem of a d\sastar B

CHARGES declaration. '
Initial Recovery Charge CFT7PFP: 50

Initial Recovery Charge CFT7NDP: $0
Initial Recovery Charge CFTRXSC: $15,732
Initial Recovery Charge CFTPV6C: $3,496

Day(s) included in Initial Recovery Charge: 2

Daily Recovery Charge per day thereafter CFT7PFP: $0

Daity Recovery Charge per day thereafter CFT7NDP: $0

Daily Recovery Charge per day thereafter CFTRSC: $5.765
| Daily Recovery Charge per day thereatter CFTPV6C: 31.112

Additional recovery exercise chargss are assessed in the event that
the State exceeds the 96 hours included under the agresment.

Initial Contract Period Year I - Total Hours: 96 Included
Number of Exercises: 2 (two)
Each subsequent tweive-month period - Total Hours: 96 Included
Number of Exercises: 2 (two)

RECOVERY
EXERCISE

1.

L Additional Recovery Exercise time, per 4-hr biock CFT7PFP: $0 . [
rAdditional Recovery Exercise time, per 4-hr block CFTTNDP: $0
Additional Recovery Exercise time, per 4-hrblock CFTRXSC $2.306

Additional Recovery Exercise time, per 4-hrblock CFTPV6C J 754

! .
W :
|

Additional Recovery Exercises, per exercise CFT7PFP; $0

Additional Recovery Exercises, per exercise CFTTNDP: $0

Additional Recovery Exercise time, per exercise CFTRASC ﬁ,g 154

Additional Recovery Exercise time, per exercise CFTPV6C { $2.068
> (SR

TELECOMM

L

[ GENERAL

One time charge , N/A ' - { 7
!

Usage chargcs are billed separateiy — Not apnh able to this contract.

Work space allocated at time of event - Not applicable to this N/A
contract ’
J

Monthly Charges

Add the following table:

7
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STATE OF NEW HAVMPSHIRE
DEPARTMENT OF HNFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-0806-191557
CONTRACT AMENDMENT B

CONTRACT TOTALS

Total Monthly Charee $9,162.00 ‘

I~ Total 12 Month Charge #109,944.00 |
JE Total 2d Month Charpe $219,888.00 |
f State Fiseal Year 2010 Charoe (3ma.) $36,648.00 \’
; State Fiscal Year 2017 Charge (12 mo.) $109,944.00 |
D State Fiseal Year 2012 Charge (8 mo.) $73.296.00 \
} Total Fiscal Year Charge $219.888.00 |
l

Invoicing,

Pavment, Taxes

Delete the section named Invoicing, Payment, and Taxes, and replace with the following:

Invoicing, Payment, and Taxes
The Contractor invoices monthly charges in advance. The Contractor invoices usage and other

charges following the period in which the State incurs them.,

Invoices shall be mailed to:

State of New Hampshire

Department of Information Technology
clo Accounts Payable

49 Donovan Street

Concord. NH (3301

Exhibit C of the Agreement is hereby amended as follows:

Table 3 - Special Provisions

@ntm_ﬁ_t*' B
- #2006-080

-.'Exlrll

Section 7.3.2

Delete Section 7.3.2 and replace with:

7.3.2 All dispute resolution meetings, consistent with the intent of this Exhibit, shall be conducted a
the State’s place of business, 27 Hazen Drive, Concord, NH. This process is described in the

Tollowing subparagraphs.

Delete Section 7.3.4.1 and replace with:

Levei 1]

Section 7.3.4.

-~

Sceetion 7.3.4.1
Level ]
734.1 level]
i) Department of Information Technology, Director of Operations
i) Contractor Practice Manager
2 Deiee Section 7.3.4.2 and replace with:

7.5.4.2 Levell]
i) Department of Information Technotogy, Chiel Information Officer

v} the responsible Contractor Vice President of the appropriate business unit

Delete Section 7.3.7 and replace with:

7.3.7 Il aresolution is not achieved by negotiators at the final management Jevel at their allotted
1ime, the Chiei Informartion: Officer shall issus e final decision.

7/
/




STATE OF NEW HEAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080-191557
CONTRACT AMENDMENT B

Table 3 - Contract History

2006-080 Original Contract April 4, 2007, | 3115.844
Item #18

2006-080 Amendment May 21, 2008 | $130,262,

Amendment A A ltem #2

2006-080 Amendment Upon G&C | $219,888.

Amendment B Approval

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

N WITNESS WHER::OF the parties have hersunto set th°1r hands as ofthe day and year first above written

. /W//V/7 Date: '//?/5

Robert Willey, Account Manager Y
International Business Machines Cerporation

Corporate Signature Notanzrq/ /74
STATE OF /]I L 5~

I/ il

COUNTY OF , / /O Sl /

On this the L’)_”%Yiay of ,QW ﬂ-fi‘:'..’/[w , 2010, before me, / 7 ‘f/ A _/ A )/ ji/M

the undersigned Officer ' , persbndjly appéared and aéknowleuoed
her/h1ms=-lfto be the /7 7 A rrmn 2T ///,,ﬂJ/ L, of 5 /‘"’//) zﬁ_.._./’

a corporation, and that she/he, as such 2247 /ma*vﬁy\,ﬁﬂ%//onﬂmg authorizedto do so, executed

the foregoing instrument for the purp /e§ therein contamed//by signing the name of the corporation

by hnr/hlmself as / L7 LAl /ﬁfr\/j/ -z

M

IN WIFNESS WHEREOF I hereunto set my hand and official seal.
LA AN o [ e A

*/Notary Public/Justice ¢f tREPERIBIA T. BERNAR:
tarv Pubh « New Hamgpsru.

Expires Novernbet i, -

My Commission Exg}’res:

(SEAL)

Initial all pagss :
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STATE OF NEW HAMPSHIRE ‘
DEPARTMENT OF INFORMATION TECHNOLOGY
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 2006-080-191557
CONTRACT AMENDMENT B

State of NL\\,Hampshn €.~

/
//////,////// // //

e yys 7 "’/)

B
Date: = iip {10
i

“Richard C. B’nlcx Jr., Clol e
State of New lldmpshm -
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

'K'/L)/"/I/‘A Dme:_sl“/)D

State of New Hampshire, Department of Justice

/}Mf'—‘z\n«:—/tl(, /éwg.,‘__;



Mareh 11, 2010

Richard C. Bailey, Jr.
State of New Hampshire
27 Hazen Drive
Concord, NF 03301

Dear Richard,

Rob Willey is authorized to sign the contract with the State of New Hampshire stated in
the attached Delegation of Authority letter siamed by Jessica Jordan, dated January 5,
2009.

Sincerely,

W&J NI

Aric! Sarah Devine
Counsel
IBM Northeast Region

.cc Rob Willey



HCERTIFICATE -OF INSURANCE T 126543
THIS CERTIFICATE 15 ISSUED A5 A MATTER OF INFORMATION ONLY AND CONFERS ND
RIGHTS UPON THE CERTIFICATE HOLDER OTHER THAN THOSE PROVIDED IN THE POLICY.
THIS CERTIFICATE DDES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES DESCRIBED HEREIN.

PRODUCER

Aon Risk Services Norlheast, Inc.

er Sireel
e Y 10038 | COMPANIES AFFORDING COVERAGE
Phone: BG6.266.7475 COMPANY A: Liberly insurance Corporation
Fax: 866.467.7847 COMPANY B: Liberty Mutual insurance Co.

INSURED

1 New Orchard Road
Armpnk, NY 10504
United Stales

Infernational Business Machines Corp. /

COVERAGES ‘ o _
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCEDESCRIBED HEREIN HAVE DEEN 1SSUED TO THE INSURED NAMED HEREIN FOR THE POLIGY PERIOD INDICATED. NOTWITHST/\NDING‘
ANY REQUIRMENTS, TERM OR CONDITION OF ANY CDNTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THE CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE

AFFORDED BY THE POLICIES LISTED HEREIN IS SUBJECT TGO ALL THE TERMUG, CONDITIONS AND EXCLUSIONS OF SUCH POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY

PAID CLAIMS.
CO |TYPE OF INSURANCE POLICY NUMBER POLICY EFFECTIVE | POLICY LIMITS
LTh DATE {MMIDDIYY) | EXPIRATION
;
,(
|
s | |
| | |
l j
’ ‘ \
| © |
| | |
| | |
A } WORKERS COMPENSATION AND WAT.62D-004158-440 (AOS) ** 11112010 11112015 IX | yic aratutan> | | o E {
4 | EMPLOYERS' LIABILITY WAT-52D-004158-670 (MIN) 1142010 1102014 i - - ] -
S — WC7-621-004158-150 (OK, WI) 1172010 1172044 | EL EAGH ACCIDENT ] 000-000}
| THE = 'Y ’ EW?-62-004158-690 [Excess OH) 1172010 11172011 i EASE e
A ZRS/E A | INCL hs T
s | P‘_‘BT_"'_'—F‘{S’C”-:?CUT'VE - EWi-62N-004156-860 [Excess NY) 1172010 112011 J EL DISEASE-POLICY LIMIT l “'5'000'000}
p | OFFICERSARE: | | £xC | E4162500155-740 Exc. smpernily) 11112010 11172011 | £ DIsEASE-EACH | $£5.000.000
e EL1-621-004156-B40 (Vi) 11172010 11112011 ‘ —

| | |

DESCRIPTION OF OPERATIONS/LOCATIONSIVEIICLESISPECIAL ITEMS

~ Includes EL coverage for monopolisiic states GU, ND, PR, WL, WY

Digase see page 2 lor any additional ianguage.

CANCELLATION

SHOULD ANY OF THE POLICIES DESCRIBEV HEREIH B CANZELLED BEFORS THES EXPIRATION DATE THE,

ERTIFICATE HOLDER

=

[ £ g 1
Stale of New Ha(npslure INSURE AFFOROING COVERAGE WILL EHOEAVOP T( MAL. 30 DAYS WRITTEH MOTICZ TO THE CERTIFICA
Deot. of informafior Tecnnology NAIMED HEREIM. BUT FAILURE TODJAIL SUSH ROTICE SHALL IWPOSE HO OBLIGATION OF LABILITY OF AN KIHD UPOH
g ) L THE WSUPRER AEFQRDIMG COVERAGE 115 AGEMT!: DR REPRESSNTATIVED OF THT =p CERTIEINATT
Atn: Chuef iniormaiion Officer ',____. P QRDIIG © 3 3 AGEMT!: DR REPRESSNTATIVED OF THT 1ISSUSR 0T THIS CRRTIFIATT
Avlnonzed Representolive. ST T P —
s Bk T i A e v

o )
27 Hazen Drive

i NE 1 Aon Rusi s { L iIng
Concord. NH 03301 n Fusy, Services iorinoast, In:
Unitec Stales

VALID-AS OF:'1/5/2010 - -




IBM BUSINLESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TIECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

STATE OF NEW HAMPSHIRE
27 HAZEN DR

CONCORD, NH 03301-£503

SUBMITTED BY:

BCRS Contract Opezations
IBM Corporation
PO Box 700

NY 10801-0700

(33

Ii:

oy
133

Sufiex

Supplement Number: CFTRYS
Sequence Number/Versgion:
Date Generated: 02/23/10

This ofer is good until 03/21/10.

C
2874302-8



Supplement for Multivendor Information Technology Recovery Sezrvices

The terms of the State ol New Hampshire Contract
signed by both parties) apply to this transaction

customer Name and Address:
STATE OF NEW HAMPSHIRE

2006-~080

REFERENCE NUMBERS
Agreement :
Customer :
Enterprise:

HW30679
6546406
6428000

(or an eguivalent agreemsnt

27 HAZER DR
CONCORD, NH 03301-6503 CONTRACT PERIOD
Start Date: 03/21/210
IBM Address for Notices: End Date: 03/20/12
Atcn: BCRS Contract Operations SUPPLEMENT
1BM Corporatiom : Number: CFTRXSC
PO Box 700 EBffective Date: 03/21/10
guffern, NY 10901-0700 Revicion (yes/no): No
kenewal (yes/no): Yes
Covered Bddress:
27 HAZEN DR Primary Recovery Site
CONCORD, NH 02301-6503 Sterling Forest, NY
MONTHLY CHARGES
Total Monthly Charge: S 7,687
Minimum Total Monthly Charge: s 87
RECOVERY CHARGES
Initial Recovery Charge: $ 15,732
Day (s) Included in Initial Recovery Charge: 2
Daily Recovery Charge per day thereaftex: $ 5,765
RECOVERY EXNERCISE
Initial Contract Period Year 1 - Total Hours: 96
Number of Exercises: 2
Lach subseguent twelve-month period - Total Hours: 96
Number of Exercises: 2
addizional Recoveryv Exercise time, per 4-hr bloci:: S 2,306
Addicional Reczovery Exercises, per =xercise 5 E,154
TELECOMMUNICATIONS
One-Times Charge wN/E
Usage charges axre bilied separately.
GIENERAL
Viori: zrea space sllocated at time of Dvent.

/nz 71
hg-eed to: )STZPL OF NEV, HAMPSHIRE
- ANy A A S e
¥ // by ///,,/ / / ,/r',
AL S / L
e A s / o
e
Tizle Date Title

— Ry
[ J A A AAT Tl v
237¢30Z-¢ (GL/2Z/20)




Supplement for

Customer Name:

Number:
Address:

Recovery Site:
Supplement Number:

Multivendor Information Technology Recovery Services (Continued)

EQUIPMENT CONFIGURATION

STATE OF NEW HAMPSHIRE

6546406

27 HAZEN DR

CONCORD, NH 02301-6503
Sterling Forest, NY
CFTRESC

Configuration

Processor: 2096 UO3

System Storage: 20480MB
DASD Gigabytes: 4672GB

Quantity Machine Model Product
or Units or Product Description
B syt -ttt 1 -t 11Tt 1 T it i - 15}

IBM Equipment:

1 2096
20 2096

U03 IBM System z9 Business Class

GB1 IBM 2096 Memory - 1lst 2096
Provides 1 GB of processor memory on the first 2096.

MAINFRAME M VM Guest Selection (No cost)

CE2 2096 Crypto Express2

Includes one 2096 Crypto Express2 feature.

Maximum of two 2096 CE2 supported per 20596 processor.

2096

N

1 DSB8100A BASE IBM TotalStorage DS8100

Includes:

Prersquisite:

[38]

Includes:
Prerequisite:

3490

Y

6 : 3390-F

memory, and one 16

Dual two-way processor-complex, 64 GB processor
-pack of 146 GB disk drives

providing 2236 GB physical unprotected capacity.
1 DSB100A DISK IBM DS8100 Physical Capacity

Includes: One lé6-pack of 146
additional physical unprotected capacity on

DSE1002 BASE.

GB disk drives providing 2336 GB

DS8100A BASE configuration.

DS81004 FCON IBM DS8100 FICON Host Adapter

One four-port FICON Host Adaptexr on DSB1l00Z BASE.
DS8100A BASE coniiguration.

X40 Tape Cartridge Unit E-Series
Includes: 1 - 3480 A20 Control Unit per 4 - 3490 X40.
Bach unit of 3490 Y40 contains (4} 36-Track Drives.

CON Ell IBM 2590 EL1 FICON Tape Drive

Includes: One 3590 E11 tape drive on a 3590 260 controller with

Ir

o

IPDS

1145 oF
This printe th
(#4820), 100/10 Eth
5 drawers ( ca
Duplex

one FICON port per

four 3590 E11 drives, and

Extended Media Support

DN1 Inf

rint
r includes T

e fol
#4520 High D
(standard), Finish:

Dunch/o__"ﬂt stacking.

Infoprint 1145

6400

[

Interiaces:

1 2074

145
ow
t (st
ie
re

rm
city
er

(A5 'DDM) 05
ing features and/or functions:
andard), Token Ring (#4120),
der}, 64Mb memory (standaxd),
eg 1s #4520)...staple/three hole

a1
1

14 (Dr

(p

(M/T 4545-DN1)

015E LINE MATRIY DPRINTER
Includes: - Feature 4830 COAX/TWINAY ATTACHMENT
- Feature 6861 EITHERNET IPDS (W/Networ) Intarface Card)

R5-222/RS5-422, IEEE 1284/Centronics Parallel,

Coax/Twinax» (SC5/IPDS),10/100BaseT Ethernet
(RSCII/IPDS), Auto Swi,-hlng

003 Non-SN& 2270 Controller

IBM File Sequence No. 2574302-8 (62/23/10) Page



Supplement for Multivendor Information Technology Recovery Services (Continued)

EQUIPMENT CONFIGUREZ2TION

Cugtomer Name: STATE OF NEW HAMPSHIRE Configurarion
Number: 65464006 Procegsor: 2096 U023
Address: 27 HAZER DR
CONCORD, NH 03301-5503
Recovery Site: Sterling Forest, NY

o

Supplement Number: CPTRXSC

System Storage: 204B80ME
DASD Cigabytes: 4G72GB

Product

Quantity Machine mode 3
Description

or Units Qr Product

Includes: 2 ESCON ports, I Ethernet ports, 2 Token Ring porte.
Supports up te 96 non-SNA 3270 sessions {48 per ESCON port) .

A "3270 PC" solution is required for local non-SNA
support. Support for any other PC connection
reguires a "REMCONS PKG1" solution.

12 3270 pC PC with 2270 emulation

Fersonal Computer configuration including a Fast Ethernet
Windows, and TN3270E 2270 terminal emulation software.
Prereguisite: 2074 Ethernet poxrt with IBM assigned TCF/IP address.

Prerequisite:

port,

1 20960L2 1600 2096 OSR-Express? 1000BASE-T
Includes: One 2086 OSk-Express2 1000BASE-T Ethernet port.
Maximum of four 20960E2 1000 supported per 2096 processor .

2 IBMX365A BLSE IBM Sexver 2365A MP-2.0Ghz
Item: IBM %265 Server
Includes: PCI Architecture (6 Slots)
i Intel 3.0Ghz Xeon MP Processor
1 GE Memory
1 7:.4 GB SCZSI Hard Drive
3.5" Diskette Drive
CD-ROM Drive
1 Integreted Dual 20/100/2000 Ethernst Adapter
1 IBM ServeRZID SCS1 Contrypller
1 kdaptec Single Ended SCSI Controllier
**USE support
RNote: The item listed above cannot be selected for
temporary transier.
6 IBMY3€E5E  MEMI add’1l IBMz365k 1 GB Memory
10 PCOPT FC 73G2 IBM Server 73.4 Hard Drive
4 PCW5-3200 BRSE  P4-3.2Gnz Desktop W/Whispace
Icem: PC Desiztop With Worlspace, Phone, Chair,

& Power For OIZIZice Equipment
Includes: PCI Architecture
Peptium IV 3.2Ghs Processor
51IME Memory, 100Mhz Bus
40 GB IDE Haxd Drive
i DVD-ROM

Coloxr Monitor V/1¢" viewabl

(]
o)
9}
]
(¢
)
=
n
1
[}
m

Keyboara and Mouse
: and Pareailel Porc
Ecthernet Raapcer Included

7420Z-8 {(CZ/Z22/20) Pags

o
m
©
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)
e
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Supplement for

EQUIPMENT

Multivendor Information Technology Recovery Services
gy Y

CONPFIGURATION

Continued)

Customer Name: STATE OF NEW HAMPSHIRE Configuration
. Number: 6546406 Processor: 2096 U03
Address: 27 HAZEN DR
CONCORD, NH 032301-6503
Recovery Site: Sterling Porest, NY System Storage: 20480MB
Supplement Number.. CFTRXSC DASD Gigabytes: 4672GB
Quantity Machine Model Product
or Units or Product Description
B - - T R i Rk R )
Note: This equipment cannot be selected for
temporary transfer.
12 PCWS-3200 MEML Add'l PCWS5-3200 512MB Memory
4 PRELOZD PC1 0S Preload For Desktop PC
Includes: The pre-loading of a supported operating
system for desktop PCs.
Supported operating systems are:
Microsoft Windows 2000 Professional
Microsoft Windows XP Professional
Microsoft Windows Vista Enterprise
Please refer to the associated attachment
regarding the preload of an operating system.
4 PRELOAD 5R1 08 Prelpad For Intel Server
Includes: The pre-lcading of a supported server operating
system for Intel based servers.

Supported

Microsoft
Microsoit
Microsoit
Mizrosoit
Microsort
Microsolt
Windows 5
Windows
Windows
Windows

VMWare
VMWare
VMWare ES
VMWazre

Plzase r
regarding
system.

Network Lines: NONE

operating systems are:

2000
2000
2003

Server
Advanced Server
Standard BEdition-32

Windows
Windows
Windows

2003
2003
2003

Windows
Windows

Enterprise Edition-32
Standard Edition-64 bi:t R2
Enterprise Edition-64 bit R2

Windows
2008
2008
2008
2008

Standard 32 Bit
Enterprise 32 Bit (Full
Standard 64 Bit (Full
Enterprise 64 Bit (Full

erver

Enterprise Plus

o
0]

(Full Installation)

Istallation)
Installation)
Insteallation)



Supplement for Multivendior Information Technology Recovery Services (Cbntinued)

EQUIPMENT CONFIGURZ2TION

Cuscomey Name: STATE OF NEW HAMPSHIRE Configuration

Numbeyr: €546406 Processor: 2096 U0D2
Addregs: 27 HAZER DI
CONCORD, NH 0D3301-6503
Recovery Site: Sterling Forest, NY
Supplement Number: CFTRNSC

System Storage: 20480MB
DASD Gigabytes: 4672GB

Product

Quantity Machine Maode 1
or Units or Product DescriplLion

Non- IBM Equipment:
1 IP1585 DN1 InfoPrint 1585 (50 PPM)
Includes: 2 » 500 Sheet Drawer, 2/3-Hole Finisher,

IPDS and SC&/TNe card, Bar code card

(C2/22/20) Tage



IBM BUSINESS CONTINUITY & RECOVERY SERVICES

MULTIVENDOR INFORMATION TECHNOLOGY RECOVERY SERVICES
CONTRACT DOCUMENTS

FOR

STATE OF NEW HAMPSHIRE
27 BHazen Drive

CONCORD, NH 02301-6502

SUBMITTED BY:

A-+tn: BCRS Contract Operations
IBM Corporation
PO Box 700
Suffern, NY 10501-0700

Supplement Number: CFTPVEC
Seguence Number/Version: 2874203-6
Date Generataed: 02/24/10

This offer is good until 03/21/10.



Supplement for Multivendor Information Technology Recovery Services
and its Attachment for Multivendor

The terms of the IBM Custorer Agreement Information

echnology Recovery Services (0¥ an eguivalent agreement signed by both parties) apply
to this transaction.
Customer Name and Address: REFERENCE NUMBERS

Agreement : HW30679

STATE OF NEW HAMPSHIRE

Customer: $546400
27 Hazen Drive Enterprise: 6428000
CONCORD, NB 02301-8503 CONTRACT PERIOD
Start Date: 03/21/10
IBM Address for Notices: End Date: 03/20/12
AL BCRE Contract Operationg SUPPLEMENT
IBM Corporalion Numbexr: CFTPVGC
PO Boy 700 Effective Date: 03/21/10
suffern, NY 10901-0700 Revigion (yes/no) No
Renewal (yes/no): Yes
Covered Address:
27 Hacen Drive Primary Recovery ESite
CONCORD, RH 03301-6503 Sterling Forest, NY
MONTHLY CHARGES
Total Monthly Charge: 5 1,476
Minimum Total Monthly Charge: $ 1,47
RECOVERY CHARGES
Initial Recovery Charge: $ 32,496
Dav(s) Included in Initial Recovery Charge: 2
Daily Recovery Chazrge per day therealter: $ 1,212
RECOVERY EXERCISE
inicial Contract Pzriod Y=sar 1 - Total Hours: 96
) Number of Exercises 2
Each subsequent twelve-month period - Total Hours: ag
Number of Exercises: 2
hadizional Recovery Ixercise time, per 4-hr blochk: £ 754
hdcditional Recovery Bxercises, per exercise: $ 2,088
TELECOMMUNTI CATIONS
One-Time Charge: N/B
) Usage charges are billed separately.
ZINERAL
Wor). area space allocated at tims of Event.
g /// /' // //- s o
bgTeed to: “STRTE OF NDW,}LAMI?"SHT'PEf/ - rgreed to: Int E-.BEIL'OTJ.;.J. Busyness’
'/,/// / /,/// // ,_,.‘-»‘—-———'——‘bcr"n..nc - drvo
By: "' "'/ By: \
f ’ /;‘7’;
Kams (princ): Kame (prino): £ ‘/“"C")( et
Tizle: Dazta: mitle C I /{/3'4/7’/"/
V5L 31300l8) Z3BM Fris Seguence No. 287<43063-¢€ (C2/24/20)



Supplement for Multivendor Information Technology Recovery Sexvices (Continued)

EQUIPMENT CONFIOGURRATION

Customer Name: STATE OF NEW HAMPSHIRE Configuration

Number: 6546406 Processor: NULLCPU NET
Address: 27 Hazen Drive
CONCORD, NH 03301-~-6503
Rkecovery Lite: Sterling Forest, NY
Supplement Number: CFTPV6C

Quantity Machine Model Product
or Units or Product Description
ST N T N ST S RS R s NN T e T T S T e NSNS ST eSS =s

IBM Equipment:
1 REMCONS PKG1 Hotsite Remote Console Access

Includes: Console infrastructure access
Support for Serial and GUI Users
Secure Access/Firewall Front End

Network Lines: :
20 INT/MM IBM MultiMegabit Internst Access

Includes: -~ Local access to ISP point of presence from the IBM

provided recovery facility.

~ Network interface egquipment and IP router at
the IBM provided recovery facility.

- Wide area network interface and eppropriate
Ethernet port on IP router.

~ 29 registered IP addresses from a shared address
pool., For additional addresses subscribe to

INT/ADDR XYZ.

Notes:
Each selsction of Qty 1 is equivalent to 1Mb Internst Access
to

This Internet solution uses sharsed resources available
customers at all recovery locations in the U.S5. The
Internet Access terms in your contract apply.

additional
- Available during recovery exercise or outage emergency
only.
2 LINE 000 Analog Dial Line
1 WEBVPEN 10 Remote Access SSL WebVPN

Includes: Remote access Lo the IBM racovery centey via

customer web browser.

- 10 UserID's

- Broadband (Internet)
IBM recovery center.

- private 192.168.net addresses will be assigned to users.

~ IBM design of IP tunneling Zunction between customer end-usexr
device(s) and S5SL VPN gateway at IBM recovery center,

gateway with appropriate microcode at

NOTES:
IBM will provide certain configuration parameters including

use during exercise and outage.
for providing Internet Explorer

userid and password for
- Customer is responsible
or Netszape web browser on their end user PCs.
- Customer is responsible for providing Internet access foxr
their end users.
Customezr agrees to comply with prereguisizes and implement
instructions provided. ’

File Sequence No. 2874303-6 (62/24/10) Page
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Supplement faor Multivendor Information Technology Recovery Services

EQUIPMENT CONFIGURAZTION

Customer Name: STATE 0F NEW HAMPSHIRE Configuration

Procesgor: NULLCPU NET

Number: 546406
Address: 27 Hazen Drive
CONCOR)D, NH 02301-6502
Recovery Site: Stexrling Forest, NY
Supplement Number: CFTPV&C

Hode 1 EBroduct

Quantily Machine
Description

or Units or Product

Non-IBN Bguipment :
2 CINSA §540 Cisco Adaptive Secuxrity Appl

Includes: Cisco Adaptive Security Appliance 5540 with:
- (4) 10/100/1000 Copper Ethernet interiaces
- (1) 10/160 management FastBthernet interface
- 2GB DRAM
- 5000 VPN peers
Adaptive Inspection and Prevention Securily Services Module
(LIP-58M-20)
- (2) Virtial Firewall contexts

Notes:
- SSL/VPN Licenses are NOT Included.
2 UDSV.BQdO RM UDS 28.8/V.34 Modsem R/M
Includes: R8132/V.2¢ Cable (DBE24 to RJ45 Connectors)
RS232 to V.35 Converter

20

(Continued)



Richard C.
- Chief Information Officer

STATE OF NEW HAMPSHIRE
OFTICE OF INFORMATION TECHNQLOCQY
Oflice of the Governor
27 Hazen Dr., Concord, NH (3301
GO 271-28473  1-K00-B52.5345 x2K4%

Foxe 605-2711570 T Aceess: 1-800-735- 2004

MAY 2 1 2ngp

Bailey, Jr.

* May 6, 2008

His Excellency, Governor lohn FL Lynch
and the Flonorable Executive Council

Slate House

Concord, NFH 0330

REQUESTED ACTION

Authorize the Office of Information Technalogy (OIT), to enter into a SOLE SOURCE contract
amendment with International Business Machines (IBM), Vendor # 60107, Pitsburgh, Pennsylvania, in
the amount of $130,262 to provide Business Recovery Services (BRS) for the Department of Health and
Human Services (DHHS), the Division of Family Assistance upon Govemor and Council approval
through March 20, 2010. 100% Other Funds (Agency).

Funds are available in account Agency Sofrware Division as follows with authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified,
contingent on continued budgel authorizations for FY 2008 through 2010,

2008 1 SFY 2009 | SFY 2010

Class Description | B

| Account# I
[ 010-003-1660-046-0465 | Consultants 10278 | $11.842 | (
010-003-1660-046-0465 | Consultants 19378 | $41.050 |
010-003-1650-046-0465 | Consultants 10377 | % 30.000 |
010-003-] 660-046-0465 Consultants | 990v9 | | $ 47308
| TOTALS | §11.842] $71.0521  $47.368
and allocated by Jap # 03950147
EXPLANATION

The New HEIGHTS System is a federally mandated and funded large-scale, clisnt/server,

interactive eligibility delermimation and benefit issuance computer svstem that cxecules on an [BM

computer located al 27 Hazen Drive. The OIT Data Cenler manages the IBM compuler for the New
HEIGHTS development group.  The HEIGHTS application automates: chent registiation,
application entry, eligibility determination, benefit calculation, benefit issuance, and worlk programs for
more than 00 variations of programs. These programs include: Cash Assistance including Temporary
Assistance for Needy Families (TANF). Old Age Assistance (OAA]), Aid to the Permanently and Totally
Disabled (APTD), and Aid to the Needy Blind (ANB); Medical Assistance - more than 60 different
Medicaid programs; Food Stamps (FS); Child Care; Social Services Child Welfare

E)programs inciuding Foster Care and Adoption Subsidy, Emergency Assistance;

New

varieties of
requirements {Title TV-



His Exceliency, Governo: John Lynch
and Honorable Executive Council
Vay 6 2007

Puaue

Work Programs, and the work equirement for the TANT program that is admimstered off site in 12 One
Stop Centers. New FIEIGHTS also provides o the information
needs al the State and laal office level. Procurement of Disaster Recovery Services brings the Stale

wilhin compliance with afederal mandate.

The State of New Hampshire, Office of Information Tezimology, on behalf of DEHS, refeased o
Request for Proposal (RFP) 1o procure a Hot-Site Torrthe NECSES and New HENGHTS systems on June
DHHS RFP 206-080 sought a vendor Lo provide a hol-sile facility in the event ol a state-
NECSES and New HEIGHTS applications would then be brought into operation at
The RFP was advertised in the Concord Monitor on June 7, §, and 9, 2006. An
email was sent 10 more than 30 companies soliciting responses Lo the RFP. The email included the URL

FP that was posted on the Purchase and Property web sile. A vendor conlerence was held on

Iink to the Ri
006. There were no proposals submitted in response lo DHHS RFP 2006-080. The services

6, 2000.
decl
the vendor’s faciliry.

[AIBIIAIE
o
o

June 15,2
sought in this request were included i that procurement.

This request is for authority to amend the currently existing contract berween IBIV and NECSES
s (BRS) to add BRS for New HEIGHTS. IBM previously held a contract

for Business Recovery Service
for the BRS for the State of New Hampshire until December 31, 2006. The availability of BRS ensures
hal the State has a back-up computer system to run the New HEIGHTS application in the event that the
IBM computer located aithe OIT Data Center becomes dysfunctional or incapacitated for an extended
period of time. Short periods of service interruption are undnsirzlble but manageable. Extended periods

of service interruption would be devastating to the New HEJGHTS clients

Federal regulations are codified at 45 CFR Part 95, The federal Office of Inspector General audit
sited DF 4 (NH-SC-01) as at high risk for not having an alternate processing site Tor service continuiry
Procurement of the defined services provides that the state is in concurrence with federal mandates, .

Currently, the New HEIGHTS application runs on IBM equipment. DHES has nc guarantes that
& nor-IBWV mainframs. DHHS has been

in the event of a disaster, the BV application could operate on
satisfied with the quality of service provided by IBiM to date. The Business Recovery Services specified
in this contract would be provided ai an [BM facility located in Sterling Forest, New York.

percent (50%) federal funds and fifty )“:'"ni ( 50%6) veneral funds.

DHHS estimates: Fifty

Alchard C Bailey, .
Chizf Information C)‘tn;c:

RCBidzp
ALETID 5174



STATE OF NEW HAMPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICES
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDMENT A

NEW HEIGHTS

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a resull of RFP #2006-080, on
Aprit 4, 2007, ltem #18 (herein afier referred to as the “Agreement™), International Bustness Machines (J3M) hereinatier
referred to as the *Vendor™, agreed to supply cenain services upon the terims and conditions specified in the Agreement
and in consideration of payment by the Office of Information Technology (hereinafier referred (o as the “Department™)
of certain sums as specified therem;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement incentain respects;

WHEREAS, Department wishes to extend bustness recovery services to the New HEIGHTS project, the
Department and the Vendor seek to clarify the Agreement. .

WHEREAS, the Department wishes to increase the contract price by $136,183 t bring the total contract price
0 §252,067.

NOW THEREFQRE, in consideration of the foregoing, and the covenants and conditions confained in the
Agreement and set forth herein, the pariies agree as follows:

P-37: General Provisions of the Agreement sire hereby amended ns follows:

. Amend Scction 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from

$115,884 to £252,067.
Exhibit A: Scope of Worl/Services of the Agreement is herchy fmended as foliows:

. Amend section 12, of Exhibil A to add the following Seetion |2A. Pre-ioad Services-ntel Server O/S Pr e/oad
Added in Amendment /, which details the specifics of services to be added by Amendment A.

12A.  Preload Services - Intel server operiting systeny preload (IBM Proposal CRTRXSC)

Under Preload Services - intel server operating system preload (called "Intel Server 08 Preload Services"). in
conjunction with an Event, IBM will load an operating sysiem onto Intel servers at a Recovery Site.

12A1.  IBM Responsibilities - Intel Server OS Prelowd Services

Inte! Server OS Preload Services will be fimited to the activities described in thisSubsection, and will be
provided on the quantty of Intel Server(s) identified in a Supplement as being subscribed to Inte! Server

QS Preloads.

As necessary throughout the Comtract Period, 1BM will:

provide you wilh Workplace Recovery Services Preload workshects;

review the coinpicted Workplace Recovery Serviees Preload worksheets coniiguration parameters; and
notify you of any Intel Server upgrade or refresh performed al the Primary Recovery Site, so you can
makz any required modifications to your configuration parameters of the operating system to allow
your to make better use of a Recovery Site during an Event.

0 o

Initial all pages OIT Contract Amendment v2.0 (5/03)
Vendor Initials Page | of 1
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STATE OF NEW HAMUPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICES
IBNM BUSINESS RECOVERY SERVICES
CONTRACT NUNMBER 191557
CONTRACT AMENDMENT A

NEW HEIGHTS

Dunng an Event, 1BM will.

a  preload the base operiting system onio Intel Server(s) ot the Recovery Sne;
b, msall hardware dnvers onto the Intel Serveis);

¢ msiall appheable operating sysiems service pack(s), and

d. i control of suchinel Servei(s) over 10 you.

[2A2. Your Responsibilities - Intel Server OS Prelond Serviees

You agree 100

i withun 20 busmess days of subseribimg o Inel Server OF Prelond Serviees, provide IBM with;

the compleed Waorkpliace Recovery Serviees Preioad worksheets vin the TRM BCRS website

(M
(2)

{Customer Connect); and
nformation, on which [BNM may rely, retating 10 1BM' performance of Inte! Server 08§

Prelond Serviees;
b as necessary throughout the Contract Perind:

minntain e Workplace Recovery Services Preload worlisheets 1o incorporate any

(1)
maodificauons or updates necessary o relfiee! your current system conliguration parameters;

(2)  provide IBM with requested changes to the Workplace Recovery Serviees Prefoad worksheets
two (2) weeks prior 1o a scheduled Event or as soon as feasibie ipllowing your decfarauon of
an Owape Emergency,

(3) upon receipt from 1Bivi of notification of upgrades and/or reireshes w the el Server(s)

ala Recovery Sue, provide operating system coniiguration parameicrs 1o 1BM that refieet

such upgrdes and/or refreshes,
during an Even:, assume control of the Intel Server(s) at the Recovery Site alier 1Blvi completes
loading the speeiiied operating sysiem{s) onto them. ’ :
12A3.  Charages for Iatel Server OS Prejond Services:
You agree to pay the Monthiy Charge for intel Server OS Preloac Services.  Such charge i included in the
Tota! Monthiy Charge specified in ihe Suppiement for Multivendar Innformation Teechnoiogy Recovery

Services.

Amend seetion 12, of Exhibit A 1o add the following Secnon 12B. Internet Access Service: Added i

Amenom,
12B.

To allow
Access §
(calicd ™!
supplier

cni A, which dclails the specifies of seniees to be added by Amenomen: A.
Internet Access Services (1BN Proposal CETPV6C)

vou Lo estabiish a connection Lo the Internet during an Lvent, 1BM provides aceess (calicd “internet
erviczs”) from a Recovery Siie Lo an nternet connecuon focation of an intemct Serwicz Provider
SP") The imernst Proocoi (calied “1P*) address{es) required ior [nternet Access Scrvices may be

by you or by [BM.

imual all pages
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STATE OF NEW HAMPSHIRE
DIVISION OFF HEALTH AND HUMAN SERVICES
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDMENT A

NEW IIEIGHTS

I2B1.  IBM Responsibilities for Internet Access

in providing Internet Access Services, 1BM will fumnish and/or provide:

H

local aceess and nework interface equipment for connection from the Recovery Site 1o the 1SP's
conneclion location;

an cdge [P router at the Recovery Site with one wide arca network interface and one cthernel interface;
configuration of the edge 1P router at the Recovery Site to announce IP address(es), supplied by you or

by IBM, to the ISs Internet network from the Recovery Site; and
coordination with the ISPs used by IBM to provide Internet access to the Recovery Site to cnable your

Internet traffic to be directed to the Recovery Site.

Additionally, when the IP address(es) arc supplicd by you, IBM will furnish and/or provide:

announcement of your IP addresses to the ISP(s) and Interet following your declaration of an Outage
Emergency, and upan your request, during a Recovery Exercise; and
upon completion of an Event, termination of such announcement of your [P address(cs) to the ISP's

Internet network from the Recovery Site,

12B2. Your Responsibilities for Internet Access

You understand and agree that these Internet Access Services may not be available to you until you have
provided a list of your IP addresses to IBM.

FFor IP address(es) you supply, you agree:

a.

d.

that the provisions of this subsection act as written authorization to the ISP(s) that aliows IBM to act,
upon your request, as your agent with such ISP during the Contract Period for announcement of your
IP address{es) to the Internet;

to make arrangements with the 1SP(s) to allow your IP address(es) to be announced to the Internel
network from both your Covered Address and the Recovery Site during the Contract Period;

to terminate the announcement of your selected IP address(es) from the Covered Address to each ISP
Internet network following your declaration of an Outage Emergency or, at your discretion, during a

Recovery Exercise; and
that performance of loternet traffic redirection is subject to the ISP's scneduled periods of maintenance,

Further, whether 1P address(es) are supplied by you or by IBM, you understand and agres:

to provide IBM, in a timely manner, with the configuration information IBM requires to provide

Internet Access Serviees to you,

to provide IBM technical assistance regarding [BM’s provision of Internet Access Services to you,
upon IBM’s reasonable request;

to provide a focal point who is knowiedgeable about your networl recovery requirements, and wio
wiil be IBW's primary poini of contact when IBM provides Internet Access Services to you;

to be responsible for communicating to IBM, m a timely manner, any changes in your Internet
environment that may require a modification to the Configuration,

initial all pages
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STATE OF NEW HAMPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICES
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDNMENT A

NEW HEIGHTS

10 be solefy responsibie for the content of any wransmissions using Imemet Actess Serviees o any
other use ol Intema Aceess Services by you or by any other person or entity vau perant e use Imernet
Access Services,

1w adhere 1o 1he lerms i the document entitied "IBM's Acceplable Use Policy”, as updated from tme
1o time, and found ol hap://wwsy.ibm.convservicesfaup.himl. I3M or the 181 reserves the nght to
tmmedanety termumte or resined the use of Ymernel Aceess Services Tor acuvines thit, in {BM or the
181 ceasonable pigment, vialite this Policy: Unless yow conunued use ol Imerel Acees: Serviees,
would a) violale of cause IBM or the ISP 1o violate apphicahle tinsw or governmem order, by creie an
uniceeptable nsk o [Bivi, IBM's other customers, or the ISP, ¢©) cause 1B to violate IBM'2
apreements with IBM’s other customers or the 18P, o d) cause 1B, HIM's other cusiomers, or the
181 arreparable ham, 13M will use commercially rensonable eflorts (o notify you prior o such
ternmnation or restnenon of yow vse and diseuss m good faith wiether remedies othier than the
wimination or restietion of your use of such Services may be available. In the event yow use of
Internet Aceess Sewviees 15 terminiied or restricted, 1B will use commercially reasonable elforts 1o
waork: with vou andlhe 151 10 belp you obtam internet neeess is soon us practcable;

that you warrant thit you will not send any obyectiopabie matenais and you will be responsible for any
conent seni over the Internet Access and that IBM will have no liability arising from any and afl
claims by any person or ety based upon the content ol any transnission, or any other use of internet
Aceess Services by you ar any persan or entity you permil to use Inicrnel Aceess Services; and

that Internet Aceess Services ARE PROVIDELD ON AN "AS-15" AND “AS AVAILABLE" BASIS
WITHOUT WARRANTIES OF ANY [UND, EXPRESS OR TMPLIED, INCLUDING, BUT NOT
LIMITED TO WARRANTIES OF TITLE, NON INFRINGEMENT OR IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAIL PURPOSE; provided, however, that
the network inerface equipment and Inernet IP rouer at the Reeoavery-Site (imcludmg the wide arca
networl: interfsce card and the {ast ethemnet port on the Internet IP router) are not suiject to the
preceding provision of this item *h.", bw are governed by the provisions of the scetion entitled
"Warranty” in the Agreemenl. NO ADVICE OR INFORMATION GIVEN BY IBM'S, OR THE
1SP'S, EMPLOYEES, AGENTS OP. CONTRACTORS SHALL CREATE A WARRANTY. UNDER
NO CIRCUMSTANCES SHALL IBM BE LIABLE FOR ANY DIRECT, INDIRECT,

INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DANMAGES THAT RESULT FROM
YOUR OR YOURUSERS' RELIANCE ON OF. THE USE OF INFORMATION, SERVICES OR
MERCHANDISE PROVIDED ON OR THROUGH THE SERVICE, Ol THAT RESULT FROM
MISTAKES, OMISSIONS, INTERRUPTIONS, DELETION OF FILES. ERRORS, DEFECTS,
DEZLAYS IN OPERATION, OR TRANSMISSION, OR ANY FAILURE OF PERFORNMANCE.

Imuai all pages
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STATE OF NEW HAMPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICES
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDMENT A

NEW HEIGHTS

3. Amend section 13, of Exhibit A 10 add the following Section 13 A, Services and Specifics Added in Amendment
A, which delails the specifies of services and equipment to he added by Amendment A.

13A. Serviee Specifies ndded in Amendment A,

Custemer Name and Address: Reference Numbers
State of New Hampshire Customer: 6546406
27 Hazen Drive Enterprisc: 6428000

Concord, NH 03301-4817
Contract Period

IBM Address for Notices: Start Datc: 04/21/08
Attn; BCRS Contract Operations End Date  03/20/10
1BM Corporation Supplement
BP Box 700 * Numbers: CFTPV6C,CFTRY.SC
Suffem, NY 10907-0700 Effcctive Date: 04/21108
Executive Council Approval
Covered Address: Revision (yes/no): No
32 S Main St Renewal (yes/no): No

Concord, NH 03301-4817
PRIMARY RECQOVERY SITE

Sterling Forest, NY

4. Amend section 14, of Exhibit A to add the following Section 14A. Configuratian of Services and Equipment
Added in Amendment A which details the configuration of services and equipment to be.added by Amendment

A
14A. Configuration of Services and Equipment Added in Amendmeni A
14A 1 Mainframe Configurations (IBM Proposai CFTRXSC)
1BM Equipment:
! 2096 003 IBM Systemn z9 Business Class

13 2096 GB1 IBM 2096 Memory - st 2096
Providzs | GB of processor memory on the firs{ 2096.

2 2096 CE2 2096 Crypto Express2

Includes one 2096 Crypto Express2 featurs.

Maximum of two 2096 CE2 supported per 2096 processor.
1 21058001 BASE IBM ESS Model 800

includes: § GB Cache, 2 &-packs of 36.4GE drives,
420GB of RAID 5 protected storage plus sparing,
7 21058001 DISK. 210GB Storage Increment
Includes: | 8-pack of 36.4GE drives,
210GB of RAID 5 protected storage plus sparing,

OIT Contract Amendment v2.0 (5/03)
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Page Sof 1}

Vendor Initials




STATE OF NEW HAMPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICES
IBNM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191357
CONTRACT AMENDNENT A

NEW HEIGHTS

4 20058001 FCON | Fon FICON Channel Adapier
Includes: ) port of FICON Channel Host Conncclivaty.

{ 3490 Xa0Tupe Canndge Uni E-Senes |
[ncludes: |- 3490 A20 Control Unit per 4 - 3490 X40
Each wnil of 3490 X4 continng (43 36-Trael: Dirives.
4 359G-FCON E11 IBM 3390 ETI FICON Tape Drive
Inciudes: One 3590 E11 tape drive on a 3590 AGO comrolier with
one FICON pon per fowr 3590 EL drives, and
Ezaended Media Suppont
) 3160 002 1B Infoprint 60 GOPPIM Duplex
Inc): One FIC 4020 Paralicl Chan, one F/C 4161 10 BaseT ethernet,
cimnnel attachmen!
Attachable 1o ASHO0 vin Etlhemer Connecnon and MF vin Parallel.
Note: This Printer is not available for Temporary 'Transie)
When substnuting Printers the first test 15 “Prool of Cancept™.
l 4245 020 Linc Primter - 2000LPM

| 2074 001 Non-SNA 3270 Controlier
tncludes. 2 ESCON por, 2 Ethernet porty, 2 Token Ring ports.
Supports up 1o 32 non-SNA 3270 sessions (16 per ESCON port).
Presequisuc: A "3270 PC" soluuon 1s required for local non-SNA
support. Support for uny other PC connection
wequires o "REMCONS PKG1" solution.
3270 PC PC with 3270 emulation
Personal Computer configuration including a Fast Ethernet pon,
Windows, and TN3270E 3270 terminal emulation sotuware.
Prerequisne: 2074 Ethernct part with IBM assigned TCIEP address.

]

! 209605 AE 1000 2096 OS A-Express? 1000BASE-T
Each 2096 OS5 A-Express2 1000BASE-T Ethernct has two independent

10/100/1000 Mops Ethernet ports.
Maximun of 1wo 209605 AE 1000 supporied pzr 2096 processor.

] IBMN3608 BASE 1B Server »360B MP-2Giz
ltem: IBiv 2360 Scrver

inciudes. PC) Arcimecture (G Stots)
1 inte! 2GHZ Xeon il Processor
I GE Memory
175.4 GB SCS! Hard Drive
3.5" Disketie Drive
CD-ROMDrive
}megrmed J0/100ME Ethernet Adapler
1 1Bivi divix ServeRAID SCS) Controlier
| Adaptee Single Ended SCS! Controller
~*JSBsupnori

Note: The tem listed above cannot be seiected for

fmual all pages OIT Conmracy Ameniment v2.0(5/03)
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STATE OF NEW HAMPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICLES
IBM BUSINESS RECOYERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDMENT A

NEW HEIGHTS

temporary transfer.

IBMX3608 MEM ) Add't IBMx360B | GB Memory

PCOPT FC 73G2 IBM Server 73.4 Hard Drive

PRELOAD SR1 QS Preload For intel Server

Includes: The pre-loading ol a supported server operating
system for fitel based servers.
Supported operating systems arc:
Microsofl Windows NT 4.0 Server
Microsofl Windows NT 4.0 Enterprise Server
Microsoft Windows NT Terminal Server
Microsofl Windows 2000 Server
Microsofl Windows 2000 Advanced Server
Microsofl Windows 2003 Standard Edition-32
Microsofl Windows 2003 Enterprise Edition-32
Microsofl Windows 2003 Standard Edition-64 bit R2
Microsoft Windows 2003 Enterprise Edition-64 bit R2

Novell Netware 5.}
VMWare ESX 2.5.%
VMWare ESX 3.0.x

Please refer to Scetion 12A of the Agrecment
regarding the preload of an server operating
system,

Netwaork Lines; NONE

Non-IBM Equipment: NONE

J4A.2 Network Configurations (IBM Proposnl CFTPV6C)

IBM Equipment: NONE

Nenworl Lines:

10

INT/MM IBM MultiMegabil Internel Access

Includes: - Local access o ISP point of presence from the 1BM
pravided recovery facily.
- Networl: interface equipmen( and IP router at
the IBM provided recovery {acility.
- Wide area nerwork interface and appropriate
Ethernet port on IP router.
- 29 registered TP addresses from a shared address
pool. For additional addresses subscribe to
INT/ADDR XYZ.

Notes.
- Each selection of Qty | is equivalent to | Mb Internet Access
- This Internet solution uses shared resources available to
customers al all recovery locations in the U.S. The

iniual all pages
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STATL OF NEW HAMDPSHIRE
DIVISION OF HEALTI AND HUMAN SERVICES
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDNMENT A

NEW HEIGHTS

addhtional Internel Access terms in vour contract apply.
- Available duning recovery exereise or owage eniergency

only
Non-1BM Lyuipment:

1 CIASA 33401 Ciseo Adaptive Securny Appl
Inchudes: Cisco Adaptive Seeurny Apphance 5540 with:
- () 0071000 Copper Ethernet imerlaees
(100 minagmenet FastEtherner imerlace
- 2GI DRAM
SS00 VPN peers
- Adapuive Inspecton and Prevention Securny Serviees iviodoie 20
{AD-85M-20)

NOTES
- Addinomal sofiware featares/licenses (i.c. SSL VPN users,
seeuriy coniexie, ete.) must be supphied by the Sate.

Lxhibit B ol the Agreement is hereby sunended as Jollows:

1. The scuviies and dehiverables contained i the Monthly Charges section of Exhibi B: Contract Price of the
Agrezment 1s hereby smended to add a new seeuon for the serviees added 1o the Agreement in Amendment | as
detaied below:

Manthly Charpes (Amendment A)

The Sate agrees 10 pay the Towd Monthiy Charge for a Subscription each ivionth {or ivainirame and Newwvark
Business Recovery Services added to the Agreement. The Total Monthly charge for the services added m

Amendment | is based on:

1. the configurauons speciied in paragraph Y4 A:Configuranon of Services and Equpmen! sidded m

Amendment A of Exhibi A; and
2. the duration of the coniract,

MONTHLY CHARGES
Total ivionthly Ciharpe CFTRISC:

Towal vionthiy Charge CFTPVOC.
viinmmum Total ivionthiy Charge CFTRXSC:
Minimum Total wonthiy Charge CFTPY6C:

LY I T RV N

RECOVERY CHARGES

Imuial Recovery Charge CFTRXSC: 315,732
fmual Recovery Charge CFTPVGC: S 3496

Day{s) Included ir: Initial Recovery Cnarge:
Daitv Recovery Charge per day therzatier CFTTRSC.

&1
1.
~J
ce
-

Daily Recovery Charge per day thereafier CFTPV6OC: i Na
RECOVERY ZXERCISE
Iniual Contract Period Year § - Total Hours: 48
Number of Exercises: 1
45

Eaeh subsequent iwejve-month period - Total Hours:

intual ali pagss Ol Contract Amendment v2.0 (5103 )
Vendor Tmuais Page § ol 1)




STATE OF NEW HAMPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICES
IBM BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDMENT A

NEW HEIGITS

Number ol Exercises: !

Additional Recovery Exercise time, per d-hr block CFTRXSC: 5 1515
Additional Recovery Exercise time, per 4-hr block CFTPV6C: 5 695
Additional Recovery Exercises, per exercise CFTRXSC: $ 8,154
Addiuonal Recovery Exercses, per exereise CFTPYOC: $ 2068

TELECOMMUNICATIONS
One-Time Charge: NJA

Usage charges are billed separately.

GENERAL
Work area space allocated at time of Event.

2. Under Invoreing, Payment and Taxes remove:

Mr. Thomas E. Pryor

Contracls Manager

State of New Hampshire

Division of Child Support Services
129 Pleasant Streel

Concaord, NH 03301

Replace with (he following address:

Data Center Manager
OIT Data Center
27 Hazen Drive
Concord, NH 03301
3. Changes in payment amounts will be based on the amended Exhibit B described in the Monthly Charges
{Amenciment A) section above.

Total Monthly Charges for the Services in Amendment ‘A’ shall nol exceed $136,183.
Total Monthly Charges for the total contract amount shall not exceed $252,067.

Tabic | Contract 191357 - IBM Business Recovery Services, Contract Amendment Descriptions

AMENDMENT LREECT PIRA {CONTRACT
3 MOUN

Contract #191557 | Onginal Contract 04/0472007 03/20/2010 515,884,

Amcnament ff/ A First Amendment (A) (42172008 03/20/2010 5136,183.

CONTRACT

Initial all pages OIT Contract Amendment v2.0 {5/03)
Vendor Initials Page 9of 1)




STATE OF NEW HANDPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICES
IBi BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDMENT A

NEW HE1GHTS

Except as provided herem, all provsions of the Agreement shall remam i full fores and cficet. Ths modificavon shalt
ke effect upon the approval date irom the Governor and the Executive Comnil.

1IN WITNESS WIHERLOF, the parnies have hereuma setthei bands as of tiv: day and vear {irst above writien

Dale:

Ielly MeLaughlin Dabrowski, Client iManaper
Iniernational Business Maciines Corporation

Corporate Signature Notarized:

STATE OF

COUNTY OF

, 200_, before me,

On 1his the day of
, the undersigned Offieer ,

personally appeared and acknowledged her/himsell o be the
ol , a corporation, and that she/he, as such
eing authorized 1o do su, executed the foregoing instrument for

the purposes therein conimned, by signing lhe name ol the corporation by her/bimsell as

IN WITNESS WHEREQF | hereunto set my hand and official seal.

""Notary Public)ustice of the Peace
Iviy Commission Expires:

(SEAL)

Datc:

viary S, Weatherill. [irector
Stale ol New Flampshire
DS Division of Child Supnort

Dae:

Terry R Smith, Direclor
State of New Hamnpshirg
DEHE Division of Transition Assistanet

OIT Contract Amendment v2.0 {5/03)

Iminal all pages
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STATE OF NEW HAMPSHIRE
DIVISION OF HEALTH AND HUMAN SERVICES
1BV BUSINESS RECOVERY SERVICES
CONTRACT NUMBER 191557
CONTRACT AMENDMENT A

NEW HEIGHTS

Date:

Richard C. Bailey Jjr. Cl1O
State of New Hampshire
Office of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Date:

Suzan Lehmann, Assistant Attorney General
State o New Hampshire, Department ol Justice

Initial all pages OIT Contract Amendment v2.0 {5/03)
Vendor Initiats ) Page 11 of 1]




STATE OF NEW HAMPSHIRE Ly

OFFICE OF INFORMATION TECHNOLOGY ( i
OMiee of the Governon -
27 Fineen D Concord, NS0 / )‘i-
DU 274008 -ROB-B5T S5 w208 7

P o270 Mhio THD Aceess 1-800-735- 204

Richard C. Baitey, .
Cine! Information Offizer

iarch 21, 2007

His Excellency. Governor John L Lvnch
and the Floparable Bxecutive Council

State House

Concord, NH 0330)

REQUESTED ACTION

Authorize the Office of Information Technology (OIT). 1o enter o a sole source contract for a
lotal of §115.644.00 with International Business Machines (hereinafier “IBM™). Pittsbureh.
Pennsylvania, Vendor Number 60107, cfiective upon Governor & Council approval througlh
March 20. 2010 IBM will provide Busmess Recovery Services (hersinafier "BKS”) for the
Diepartment of Health and Human Services (heremafier “DHHS”) the Division of Child Support
Services (heremnafier “*DCSS”). Fundes are available in the Tollowing accounts for S17Y 2007 and
are antizipaled 1o be available e SFY 2006, SFY 2009, and SFY 2010 -upon the availability and
continued appropriatior of funds i the future operating budgets.

Further authorize the Director, Division of Accounting Services, if needed and justified, to adjusl

amounts berween the State Fiscal Years.

01 G-0G3-TH60-0416-04 65 b [G.217.00

Aveney Soltware Division SFY 2007
' Job Nurber: 03950030 BLN: 5204

Aueney Softvare Division SFY 2008 016-002- Ton0-040-0465 M G220 00
Job Numier: 03950039

Aoeney Software Diviaon ST 2000 01G-003-To00-(140-0d 65 5 3CG.226. 00
Job Munrber, GROoA0p20

Lioenzs Sofivare Do BFY 20060 GHE-005- 1o606-040-6465 G 2Tt hoe

ot Number: (2950020

TOTAL 5 113.844.00



His Exceliency, Governor John Lyneh
and Honorable Executive Council
March 21, 2007

Page 2

EXPLANATION

The New England Child Support Enforcemenl System (hereinafler “NECSES™) is a
federally mandated and [unded computer system thal execules on an IBM computer located al 29
Mazen Drive. The OIT Data Center (hereinafler “DC”) manages the IBM computer for (he
NECSES development group.  The NECSES application is the central ol used by DCSS 1o

“manage the various aspects of any child support case throughout its entire life cycle. The lederal
Office of Child Support Enforcement (hereinafler “OCSE™) mandates that the Stale have a
Disaster Recovery Plan and Business Recovery Services Lo achieve NECSES certification. This

request is prompted by that federal mandate.

The State of New Hampshire, Office of Information Technology, on behalf of DFFS
released a Request for Proposal (hereinafler “RFP™) to procure a Hot Site for the NECSES and)
ew HEIGHTS systems on June 6, 2006. DHHS RFP 2006-080 sought a vendor to provide a
hot-site facility in the event of a state-cleclared emergency. NECSES and New HEIGHTS
applications would then be brought into operation at the vendor’s facility. The RFP was
advertised in the Concord Monitor on June 7, § and 9, 2006. An email was sent to mors than 30
companies soliciting responses to the RFP. The email included the URL link to the RFP which
was posted on the Purchase and Property web site. A vendor conference was held on June 15,
2006. There were no proposals submitted in response to DHHS RFP 2006-080. The services
sought in this request were included in that procurement. '

This request 1s for authority to enter into a contract for BRS from [BM.. The availabiliry
of BRS ensures that the State has a back-up computer system to run the NECSES application in
the event that the IBM computer located at the DC becomes dysfunctional or incapacitated for an
cxtended period of time. Without this back-up system in place, the Slate’s ability to manage
child support services would stop whenever the IBM computer becomes unavailable for an
extended period of lime. This would result in an unacceplable situation where children entitled

to child support services would not receive them. Short periods of service interruption are

undesirable but manageable. Extended periods of service interruption would be devastating to

the DCSS clients.



Flis Exeelieney . Goveor John Lvacli
and Honorable Exseoive Council
March 21, 2007

Pape 3

Currently the NECSES apphication runs o IBVE equipmient. DHES has no guarante
that v the evenl of o disaster the TBM apphication could operate on a non- IBM mainframe.
DEHFS has been sansficd with the qualily of service provided by 1M o date. The Busimess
Recovery Services spechied i s Contract would be provided aran I3V Tacility tocaied in
Sterhng Forest, New Yark.

Arca served: Silewade.

source of funds: TO0%, Other Funds. DFFS estimates: sixiy-sin pereent (66%0) lederal
funds and Unrty-Tour percent (34%0) general Tunds.

This project 1s Wentified i the current NH Information Technology Plan for Stale Tiscal
Years 2005-2009, Appendix V1, Projecl 1D #78.

Respectiulbavbimited
el it K

Richard C. Bailey, Jr.
- Chiel Information Offhcer

RB/imee
AdE TID 3008



s INUWIDER $4U

Subject: Business Recovery Services
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually apree as follows:
GENERAL PROVISIONS
1. 'idenlification and Definitions.
I Stale Agency Name 1.2 State Agency Address
Office of Division of Chitd Supporl Services 129 Pieasant Streel, Concord, NH 03301-3857 —'
Information Technology
1.3 Contractor Name 1.4 Contractor Address
International Business Machines Corporation PO Box 700, Suffern. NY 10901-0700
Account No. 1.6 Completion Date 1.7 Audit Date 1.8 Price Limitation $115,844.00
D10-003-1660-046-0465 . ) )
March 20, 2010 N/A

1.10 State Agency Telephone Number (803)271-4701

1.9 Contracting Officer for State Agency
Thomas E. Pryor

Name & Title of Contracior Signor

1.11  Contractor Signature
Kefly McLaughlin Dabrow ski, Client Manager

Keblo, IMapolid lowndl

1.13  Acknowledgment: Stale of ,.M/éssachusetts' County of Mlddiesex

On //]/ ,,-,/;3 2007, before the undersigned officer, personally appeared the person identified in block 1.12., or satisfactorily proven to be the

person whose name is signed in block 1.11., and acknowledged that s’he executed this document in the capacity indicated in blouk 1.12.
' VYJAVANTI SHHABRA
[ 1.13.1 Sigpature of Notary Public or Justice of the Feace Notsry Public
[Seal] m7a7 C(/u./ Commonwealth of Mascackasetis
DO 6 otk ~-Mes -8 20l

.13.2 me & Titie"of Notary or Jushce of the Peace
RoAVewT Chiag 8

1.14  State Agency Signature(s

1.15 Name/Title of Stale Agency

- Signor(s)
4.,'?;/ /!
/W f .L/g)’( \'( / ichard C. Ballg}o Jr.Mary S. Weatherill, Director
// T
1. Kpprova! by Departmnm ersonnel (Rate of Compensation %or Individual Consultants)
By: Director, On:

17 Approval by Attorne Cfn ,al (Form, Substance and Execution)
Iy /32
By: j{/j/ J(% /% l/(l/‘ &/ J Assistant Atlorney General, On: / é

(! B W
1.18 Aporoval by the GovnrnorL Council ’ 1
O/

On:

By:

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire, acting through the agency identified in
block 1.1 (" the State"}, engages contractor identified in block 1.2 (" the Contractor”) to perform, and the Contractor shalt perform, that wori

sale of goods, or both, identified and more particularly described in (HIBIT A incorporated herein (" the Services” ).

o

3. EFFECTIVE DATE: COMPLETION OF SERVICES,
3.1 This agreement, and all obligations of the parlies hereunder, shall become elfective on the date the Governor and Council of the State of

New Hampshire approve this agreement, (" lhe Effective Date").

3.2 If the date for commencement in Exhibit A precedes the Effective Date all services performed by Contractor between the commencement
date and the Effective Date shall be performad at the soie risk of the contractor and in the event that this Agreemenl doss not become
effeclive, the Stale shall be under no obligation .to pay the contractor for any costs incurred or services performed; however thal if this

Agreement becomnes effective all costs incurred prior to the effective date shall be paid under the terms of this Agreemen!. All services mus! be

completed by the date specified in block 1.6.

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding anything in this agreemenl to the contrary, all obligations of the State
hersunder, including, without limitation, the continuance of payments hersunder, are contingani upon the availability and continued
appropriation of funds, and in no event shall the State be liable for any payments hereunder in excess of such available approprialed funds.
the event of a reduction or termination of those funds, the State shall have the right to withhold payment until such funds become available, if
ever, and shall have the righ! to terminate this agreement immediately upon giving the Contracior notice of suzh termination. The State shall
not be required to transier funds from any other account to the account identified in block 1.5 in the event funds in thal account are reduced or

| unavailabie.

In

Itis untawful to make any alteration to the text of this document,
A signature on this document signifies that no alterations have been made to the original text or formal.
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5.1 Tne conwacl price, meinod ol payment, and lerms ol pa
and more parucuiarly oescrived in Exhibil B, incorporaled herein.
5.2 The paymenl by the Stale of the contiacl pice shall.be the only, and the
complele, reimpursement 10 ine Contractor for all expenses, of whalever nalure,
incurred by the Contracior in the periormance hereof, and shall be ine only and
Ine complete compensalion lo Ihe Coniragior for the Services. The Stale shall
have no hability 1o the Conlraclor otner Inan the coniracl price.

5.9 Tne Stale reserves the nghl lo olisel irom any amounts olherwise payabie lo
ine Contractor under this Agreement those loudaied amounis reqguired or
permilied by RSA B0:7 through 7-C or any olher provision of faw.

5 4 Notwilhstanding anything in thic Agreement (o the conteary, and
nolwilhstanding unexpecled circumsiances, in no evenl shall the total of all
paymenls aulhonzed, or aclually made, hereunser exceed Ine puce hmilation sel
forth i btock 1.8 of Ihese general provisions.

. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY.

6.7 In connection wilh the perlormance of Ine Servicee, the Coniraclor shall
comply wilh all slalutet, laws, regulalions, and orders of (ederal, sla(‘c, county or
municipal authorines which impose any obligalion or duly upon the (,onll_aclm.
mcluding. but not hmiled (o civil nghts and equal opponunity lawe. In addilion, the
vendor shall comply with all applicable copynghtlaws. ,

6.2 Dunng the term of this Agreemenl, Ihe Contiacior shall nol discnminple
agamnsl employees Of applicanis for emiploymen! because al race, color, rehigion,
cr.eed, nge, sex, handicap or nationat ongin and will take: afirmabve achon 10

ymeni are ioenliileo

prevenl such discriminalion.
6.3 If iz agreemenl ts lunded in any parl by momies ol lhe Uniled Stalez, the

Contraclor shall comply with all the provisions of Executive Order No. 11246
(“Equal Empioymen( Opportunity”), as supplemented by lhe rggulahons ol the
Uniled Stales Deparimenl of Labor (41C.F.R. Part 60), and wilh any rules,
reautations and ouidelines as lhe Stale of New Hampshire or the United Slales

jsgue 1o lmmeme,n!_lhese__fegulalwn.’.._Thc_Conlm:IoL(urlner.agrees.ln permil the. .

_——”Slale o United Stales, acces: 1o any ol the Contractor's books, records and
accounls for the purpose of ascenaining compliance with all rules, regulalions
and orcerc, and the covenanis and conditions ol Ihis Agreemenl.

7. PERSONNEL

7.1 The periormance ol Ihe Services shall be caried oul by employees ol the
Coniractor. The Conlracior shall al il's own expense, provide all personnel
necessary lo perform the Services. The Conlracler warrants thal all personnel
engaged in the Services shall be qualilied to periorm ihe Services, and shal! be
properly icensed and otherwise aulhorized to do so under all applicable laws.
7.2 Tne Coniracio: shall not fure, and shall permil no subconiractor or other
person, {irm of coiporation wilh whom il is engaged in a combined effort o
perform the Services, 1o hire any person wio hasa coriiraciual relaianship with
ine State. or wno 15 a State officer or employee, eiecled or appointed.

7.3 The Contracting Ofiicer sbecilied in block 1.2, or hus or her successor. snal!
e ine Siale's represenialive. in the evenl ol any gisoule concerning tne
imerpretalion of fhis Agreemenl, tne Contrazling Ofiicer's decision shall be final.
E. EVENT OF DEFAULT, REMEDIES.

8.1 Anyone or more of ing iollowing acls or omMissIoNS of tne Contraclor snall
conshiute an evenl of oefault nereuncer ("Events of Defaul™):

§.1.1 laiure lo periorm Ine Services salisiactorily or on scnedule; o

8.1.2 failure to submit any report required hereunoer. or

8.1.3 lailure to periorm any olner covenani o condition ol tnis Agreement.

£.2 Upon tne accurrence ol any Evenl of Default, Ine State may iake any one, Of
more, or all, of ihe iollowing aclions:

£.2.1 oive Ine Conwraclor a wrilten nolice speciiying ine Evenl of Defaull and
requnr;ng il 1o be remedied wilhin, in Ine absence of a prealer of lesser
specification of ime, thirty {30) days {rom lhe dale of Ine nolice; and il Ihe Evgnl
of Defaull is nol hmely remediec, lerminate this agreement, efiechive two {2) 0ays
alter giving 1he Contractor notice of terminalion; and '

.2.2 give the Contractor a wrillen nolice speciiying Ine Evenl of Dglaull and
suspending all payments io be made under this Agreemeni and ordenng fhal ihe
poriion of ihe Contract price which would olherwis: accrue o Ihe Coniraclor
duniny the penod irom tne dale of such nolice unlil such time-as the Stale _
determines tnal the Conlractor nas cured the Event of Defaull shall never be paid
lo the Contractor; and

£.2.3 sel ofl agains! any olher obligalions Ine Stat may owe lo the Conlracior
any aamages the Stale suiers by reason of any Evenl of Defaull: and

€.2.4 treal the agreement as breached and pursue any of ils remedies at lav/ o7 In
equity, or both.

o DATA: ACCESS: CONFIDENTIALITY; PRESERVATION.

0.9 As used in Inis Agreement, the word "oatz” snall mean all informalion and
Inings aeveioped ot 6bla|neo‘ guring ine perlormance of, of acquired or developed
by reasor of, this ioreement, Including. bul not imited Lo, all studies, reporis,
ﬁ\le:, tormulae, surveys, maps, chars, sound recoidings, video recordingz,
pizlonal reoroduchions, Grawinas, analyses, graphic represeniations. compuler
prooframs, comouler priniouls. noles, lelierz, memorandz, papers, and
ooéumsnl:. all wnelne! imsned of unlinisned.
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tecgived irom ine Stale of purchased with iunas provioed jor tnal purpose ungder
this Agreement, snall oe ine property ol the Stale, and shall he relurnedio the
State upon gemand or upon terminalion of {his Agreement for any reason.
9.3 Conlidenuahly of oala shall be governed by RSA 83-4 or other exisling law
Disclosure pursuanl lo a nght 10 know reques! snall require prior writien approval
ol he Sialc.
10. TERMINATION. I the evenl of an early terminabion of this Agreement (or
any reason other than ihe complelion [o the Services, {he Canlraclor shall oehve!
to the Coniracting Oliicer, nol }ater than filieen (15) vays alier the dale of
lerminalion, o reporl {“lhe Termination Report™) describing in detail all Services
periormed, and the Contracl Price earned, 1o and including the dale of
termination. To the extenl possible, Ihe lorm, subject malier, conlent, and
number of copies ol the Terminalion Report shall be idenlical (o those of any
Fial Repoi! described in EXHIBIT AL
11. CONTRACTOR'S RELATION TO THE STATE. In the performance of
thie agreemen| the Conlraclor 1s in all respects an independent conlraclor. and is
neither an agenl nor an employee of the Slate. Nellher the Contraclor nor any ol
its officers, employees, agents or members shall have authonty to bind the Siale
or receive any benellls, worker's compensation or other emoluments provided by
lhe State 1o ils employees.
12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS. The
Contractor shall not assign. or otherwise ransier any inleresl in 1his Agreemen)
wilhou! the prior written consenl of lhe State. None ol the Services shall be
delegated or subconiracled by the: Conlraclor wilhoul the prior writlen consenl of
the State.
13. INDEMNIFICATION. The Contractor shall delend, indemnily and hold
harmiess the State, s officers and employees, irom and against any and all
josses suliered by ihe State, its officers and employees, and any and all clanmz,
habililies or penallies asserled againsl lhe Stale, its officers and employees, by or
on behall of any person, on account of, based or resulling {rom, ansing out of {or
whichi-may-be claimed-lo arise-out- of)-the-acis-or-omissionsof-the-Comraclor. ™
Nowithsianding the foregoing, nolhing herein contained shall be deemed (o
conslilule a waiver of the sovereign immunily o! the Slale, which immunity is
hereby reserved lo the Stale. This covenant shall survive the terminalion of this
Agresment.
14, INSURANCE AND BOND.
14.1 The Coniractor shall, al ils sole expense. oblain and maintain in force, and
shall require any subcontractor or assignee to obtain and maintain in {orce, both
for the benefii of ine Stale, ine foliowing insurance: ) '
14.1.1 comprenensive general liabiiy insurance agains! all claims of bodity
injury, death or properly damage, in amaunis of no! iess than $250,000 per claim
and 52,000,000 per incident; and
14.1.2 fire and exlended coverage insurance covering all propertly subjecl! lo
subparagraph 2.2 of these general provisions, in an amounl nol less than 80% of
the whole replacemenl value of the prooerty.
14.2 The pohicies described In subparagrapn 14.1 of this parapraph snall be the
standard form employed in the State of New Hampshire, 1ssued by unaerwriters
acceplable to the Slale, and aulhorized lo do busines: inthe Stale of New
Hamaoshire. £ach policy shali corttain a clause prohiviing cancellalion or
modifications of the poiicy earlier than 10 days afier writen nolice tnereo! nas
been received by the State.
15, WAIVER OF BREACH. No{ailure by the Stale lo enforce any provisions
hereol atier any Zvenl of Defaull shall be deemed & wawer 0! ils righls wilh
regard to thal even!, or any subsequent Eveni. No express laiiure of any Evenl of
Delaul! shall be aeemed a waiver of the right of he Stale o enjorce each and all
of Ine provisions hereoi upon any further or otner aeiaull on tne part of tne
Contracior.
1€. NOTICE. Any nolice by a parly herelo lo the other panty spall be oeemed lo
have been Guly oelivered or given al Ihe time of mailing by cerlilted mail,
postage prepaid, in 8 Uniled States Pos! Ollice addressed 1o the paries a! lhe
adaresses piven in blocks 1.2 and 1.4, above.
17. AMENDMENT. This agreemenl| may be amended, waived or discharged
oniy by an instrument in wriling signed by the parhes herelo and only afler
approval of such amenomen!, waiver or discharge by the Governor and Council
of ihe State of New Hampshire.
18. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreemen!
shall be constiued in accordarice with the laws of the State of New Hampshire,
and 15 binding upon and inures lo the benelil of the panies and their respeclive
SUCCESSOrs and assigns.
12. THIRD PARTIZS. Tne parties herelo do-nol intend iu benefhil any lhird
pariies and this agreement shall nol be consirued 1o conle: any such benefit
20. SPECIAL PROVISIONS, Tne addilional provision:. sei forth in ZXHIBIT
C herelo are incorporated as parl of {his Agreement.
21. ENTIRE AGREEMENT. Tniz agreemeni, which may oe execuled 1In a number
o! counlerpanc, each of wnich shall be deemed an onginai, conslilules the enlire
agreemen! and undersiandine belween the pariec, and superseos: all prior
apreements anc unaerstanoing.

1t is unlawflul to make any alteration lo the text of thiv document.
£ signature on this Gocument signifies that no alterations have been made Lo the original text or format.



EXHIBIT A
Scope of Work

IBM Agreement for Multivendor Information Technology Services for the State of New

Hampshire

International Business Machines Corporation (“Contractor”) is committed to providing
the State of New Hampshire (“State”) with the highest quality Multivendor Information
Technology Recovery Services (hereinafter “Services™). '

Contractor will provide Services to assist the State in preparing for and responding to an
Outage Emergency at a Covered Address. As part of these Services the Contractor
provides equipment and software, support services, telecommunications services, and a
facility, in combinations the State selects, to assist the State in its performance of critical
business and information processing activities in the event of an Outage Emergency.

1. Contract/Order of Preéedence

. This Contract consists of the following Documents (which collectively constitute
the “Agreement”), which are incorporated herein by reference.

1. New Hampshire Standard Contract (Form P-37) and the following
incorporated exhibits:
a. Exhibit A: “Scope of Work”
b. Exhibit B: “Contract Price”
c. Exhibit C: “Special Provisions”
d. Exhibit D: “Certification Regarding Drug-Free workplace
equirements”
e. Exhibit E: “Certification for Contracts, Grants, Loans, and
Cooperative Agresments”
I Exhibit F: “Certification Regarding Debarment, Suspension, and other
Responsibility Matters” :
Exhibit G: “Certification Regarding Americans with Disabilities Act
Compliance”
h. Exhibit H: “Certification Regarding Environment Tobacco Smoke”
1. Exhibit I; “Health Insurance Portability and Accountability Act —
Business Associates Agreement”

Definitions

Configuration means the equipment, software, workspace, and
telecommunications services to which the Contractor and the State mutually agree
and specify in paragraph 14 in this Exhibit. Although what Contractor actually
-provides may not be identical to the Configuration, it will be compatible with, and
will offer capacity and functionality equivalent to or greater than that of the

Configuration.

2
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Covered Address is the State’s mformation processing facility within a single
building or a physical campus and which 15 identified as the address receiving
Services. The Contractor considers host-attached 1/0 equipment located outside
the building to be part of the State’s Covered Address.

Outage Emergency 1s any unplanned interruption of the State’s critical business
and information processing at a Covered Address, identified in paragraph 13 in
this Exhibit, due to causes beyond the State’s control, which significantly impairs
the State’s ability to perform critical information processing applications.

Enterprise 1sany legal entity (such as a corporation) and the subsidiaries it owns
by more than 50 percent. The term “Enterprise” applies only Lo the portion of the
enterprise localed 1n the United States and Puerto Rico.

Machine is a machine, its features, conversions, upgrades, elements, or
accessories, or any combination of them. The term “Machine” includes an IBM
Machine and any non-IBM Machine (including other equipment).that the
Contractor may provide 1o the State. '

Materials are literary works or other works of authorship (such as program
listings, programming tools, documentation, reports, drawings and similar works)
that the Contractor may deliver to the State as part of a service. The term
“Materials” does not include Programs.

Network Services are the additional services that the State may select for
additional charge that provide networking capability for the Configuration.

Program is the following, including featurss and any whole or partial copies:

1. machine-readable instructions and data;

2. acollection of machine-readable data, such as a data base; and
3. related matenials, including documentation and listings, in any form.

The term “Program” includes any IBM Program and any non-IBM Program that

the Contractor may provide to the State. The term does not include Licensed

Internal Code or Materials.

Recovery Site is an IBM provided facility used for Recovery Exercises and the
State’s recovery. When applicable, the Contractor will designate in the
Supplement a Primary Recovery Site which, if available, is the site we intend the
State to use. The Contractor may provide Recovery Services in a location other

than the Primary Recovery Site.

Contractor Responsibilities

Acceptance of Subscription

The Contractor accepts the State’s order for Services (called the State’s
“Subscription”) for each Configuration identified in paragraph 14, 1n this Exlubit.
The State’s initial payment or use of Services, whichever occurs first, constitutes

o



the State’s acceptance of that Configuration. In place of either form of
acceptance, both the Contractor and the State will sign an Amendment at the
State’s request.

The State may request a change to any detail of a Configuration on one month’s
written notice. If the Contractor and the State agree, the Contractor and the State
will confirm the change in a revised Exhibit with applicable adjustments in
charges. The Contractor will not unreasonably withhold its agreement. The State
may not request changes which cause the State’s Total Monthly Charge to fall
below the Minimum Total Monthly Charge specified in Exhibit B.

Recovery Exercise Time

The Contractor will provide time to allow the State to 1) test the State's Disaster
recovery plan and procedures and 2) verify the operation of the State’s critical
application(s) on the Configuration (“Recovery Exercise”, “Exercise”). For each
Recovery Exercise, the Contractor will make the Configuration available to the
State in contiguous four-hour blocks, scheduled as the State and Contractor
mutually agree. The State may schedule the number of hours and Exercises as

- specified in Exhibit B (collectively called ‘“Recovery Exercise Allowance™). The
State may not use Recovery Exercise Time for productive purposes. The State
agrees that the Contractor may reschedule the State’s Exercise to serve another
customer who has declared an Outage Emergency.

If the State requires additional hours or additional Exercises, beyond the State’s
annual Recovery Exercise allowance, the Cantractor will provide it on an “as
available” basis for a charge as specified in Exhibit B.

Recovery Services

When the State notifies the Contractor that they are experiencing an Outage
Emergency by calling the toll-free number that the Contractor provides ,
(“Declare”), the Contractor will begin to prepare, without delay, Recovery Site
facilities for the State’s use. The State may have immediate access to the
Recovery Site Contractor males available to it. Contractor will use commercially
reasonable efforts to provide the Configuration as soon as the State is ready to use
it and will provide it no later than twenty-four (24) hours after the State Declares,

If the Primary Recovery Site the Contractor specifies in paragraph 13 of this
Exhibit 1s not available when the State declares a Outage Emergency, the
Contractor will provide Recovery Services at another Recovery Site.

The Contractor will provide the Configuration for the State’s use at the Recovery
Site for a maximum of six (6) consecutive weeks after the State Declares. The
State will have priority access to the Configuration over any customer, except one

who has Declared before the State.



Technical and Operational Support for Recovery and Recovery Exercise
Contractor will provide a single point of contact who will coordinate support
activities prior to, during, and following an "Event” (an Exercise or the State’s
recovery). Prior Lo an Evenl, Contractor will assist in planning and preparation as
described indocumentation Contractor will provide. Contractor will create
connectivitydescriptions and, where applicable, a document that defines how the
equipmen in the State’s Configuration 1s mapped 1o the equipment Contraclor
provides. Pror to the Event, Contractor will set up and check out physical
connectivity of the equipment Lo verify that what Contractor provides 1s
connected assel {orth in the documentation. During an Event, personnel on-site
and on-call will agsist with problem determination related 1o the hardware and
software Contraclor provides with the Configuration, and Contractor will track
issues and problems related to Contractor's provision of services during the Event.
Following an Event, Contractor will participale in  review, al the State’s request.
For an Exerase as well as the State’s recovery, a contacl person Contractor
provides willbe on-site or on-call twenty-four (24) hours per day from the time
the Stale Declares or begins an Exercise unti] the Evenf ends.
When applicable, the Contractor will provide a “starter system”’, consisting of
ViM, MVS, and/or VSE operating systems to assist in the Joading of the State’s
operating syslem.
Contractor will provide a work area for the State’s use, as the Contractor specifies

n paragraph 14

The State;s Res_ponsibih'ties

The State agrees to:

1. notify the Contractor that the State 1s declaring an Outage Emergency by
calling the toll-free number Contractor provides;

be responsible for determining, on a continuing basis, whether the
Configurations specified in paragraph 14 are sufficient for the State to
meet its requirements for continuing its business and information

ssing activities in response to an Outage Emergency at sach Covered

i

proce
Address;

be responsible for providing during an Event any equipment, software,
workspace, and/or telecommunications services the State needs that are
not included in the Configurations specified in paragraph 14

4, supply all personnel and appropniately licensed software necessary for an
Event, unless otherwise specified in paragraph 14. The Contractor may
provide additional Programs which the State must keep on the

Contractor’s premises;

5 maintain your system software and operating system(s) that vou iniznd to
release level for which the manufactursr then
s ability (0 male use of the

(&%)

use foran Event, ai &
currently provides support. The state’s

RAN
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Configuration Contractor provides may bt dependent on the State’s
fulfillment of this responsibility;

6. furnish supplies, materials, and storage media necessary for an Event,

unless such items are included in paragraph 14;

7. follow procedures and instructions, including those for safety and security
which the Contractor provides the State for (a) scheduling and preparation
for Recovery Exercises, (b) an Event, and (c) use of the Recovery Site;
and,

8. remove the State’s data and software from the Configuration following an
Event.

Mutual Responsibilities
The Contractor and the State agree that under this Agreement:

1. neither the Contractor or the State grants the other the right to use its

trademark, trade names, or other designations in any promotion or publication
without the other’s pnior written consent;

2. the-Contractor and the State are free to enter into similar agreements with
others;

3. the Contractor and the State will allow the other reasonable opportunity to
comply before it claims that the other has not met its obligations; and,

4. neither the Contractor or the State will bring a legal action more than two

ears after the cause of action arose.

Contract Period

This is a three (3) year Contract under which the initial term of the Services shall
commence on Governor and Executrve Council approval and extend through
March 20, 2010, with two (2) one-year extensions upon written agreement of the
parties and approval of Govermnor and Executive Council,

Termination

The State shall have the right to terminate a Subscription before its End Date,
subject to the terms defined under “Event of Default: Remedies” in State of New

Hampshire Form P-37 Agreement.

Notwithstanding the foregoing, the State may terminate a Subscription before its

End Date:

1. before the start of any fiscal year because funds have not been appropriated by
the applicable legislative body. The State agrees to request such funds; or

2. by giving one (1) months written notice, ii the State sells or no longer controls
the Covered Address specified in paragraph 13.

b



The effectivedate of lermination of a Subscription wil] be the date specified in
paragraph 6 of this Exhibit. If the same day does not exist for that month,
then the effective date will be the last day of the month.

Patents and Copyrights

IT a third party claims that any Machine or Program furnished by Contractor under

this Exhibit infringes a patent or copyright, the Contractor will defend the State

against that clum at the Contractor’s expense and pay all costs, damages, and

attorney’s fees that a courl fimally awards, or through any setllement, provided

that the State:

1. promptly notify the Contractor in wnting of the claim; and

2. allow the Contractor to control, and cooperate with the Contractor in, the
defense and any related settlement negotiations.

The State retains the right to appear and defend 1tself in the event that any such

claim is brought, except that in such case, Contractor shall not indemnify the State

for the cost of such defense (i.e., attorney’s fees) and shall indemnify the State

only to the extent any settlement 1s agreed upon by Contractor in advance.

Nothing herein shall be deemed to constitute a waiver of the State’s sovereign

immunity.

If such a claim1s made or appears hikely to be made, the State agrees to permil the
Contractor to enable the State to continue to use the Machine or Program, or to
modify or replace it with one that 1s at least functionally equivalent. If the
Contractor determines that none of these alternatives are reasonably available, the

State agrees torsturn the Machine or Program to the Contractor on the

Contractor’s written request.
This is the Contractor’s entire obligation to the Stale regarding any claim of

infringement.

Claims for Which The Contractor is Not Responsible.

The Contractor has no obligation regarding any claim based on any of the

1

following:
the State’s modification of a Machine, of a Program’s use in other than its
Specified Operating Environment;

2. the combination, operation, or use of a Machine with any product, data, or
apparatus that the Contractor did not provide; or

3. infringement by a non-IBM machine alone, as opposed to its combination,

operation or use as part of a sysiem of Machines that the Contractor provides

to the state.



Limitation of Liability
Contractor’s liability for damages for the Services are described in this section.

If, after exercising the Contractor’s commercially reasonable efforts, the
Contractor 1s unable to provide the State Services as described in the section
“Contractor’s Responsibilities” (excluding Recovery Exercise Time) and the State
elects not to aceept those Services when the Contractor can provide them, the
Contractor will pay the State an amount equal to the Total Monthly Charges the
State paid for the Services for the preceding 12 months of the Subscription. This
is the State’s exclusive remedy for good faith failure to provide the Services.

In any other event, regardless of the basis on which the State is entitled to claim

damages from the Contractor, the Contractor is liable only for:

1. payments referred to in the Contractor’s patent and copyright terms described
above;

2. bodily injury (including death), and damage, to real propcr‘cy and tangible
personal property; and

3. the amount of any other actual direct damages up to the greater of $100,000 or
the charges (if recurring, 12 months’ charges apply) for the Servwe that is the

subject of the claim.
This limit also applies to any of the Contractor’s Subcontractor and Program

-developers. Itis the maximum for which the Contractor 1s collectively

responsible.

Items for Which the Contractor is Not Liable

Under no circumstances 1s the Contractor liable for any of the following unless

the following claims or damages arise out of negligent, grossly negligent, or

willful acts or omissions of the Contractor: '

1. third-party claims against the State for losses or damages (other than thosc
under the first two items listed above);

loss of, or damage to, the State’s records or data; or

to

3. economic consequential damages (including lost profits or savings) or
incidental damages, even if the Contractor 1s 1nformed of their possibility.

Warranty
The Contractor warrants that the Contractor will perform the Services in 4
workman like manner and according to the description contained in this Exhibit.

THIS WARRANTY REPLACES ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF '
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

The Contractor does not warrant uninterrupted or eror-free operation of a Product

or Service.



10.

11.

Electronic Communications

The Contraclor and the State may communicate with the olher by electronic
means. Both he Contractor and the State agree to the {following, for all electronic
communications.

1. anidentification code (called a “USERID”) contained in an electronic
documenl is Jegally sufficient to verify the sender’s identify and the
document’s authenticity;

an electronic document that contains a USERID i1s a signed writing; and

1o

an electronic document, or any compuier printout of it 1s an original when
maintained in the normal course of business.

W

Electronic Data Interchange
The Contractor may provide Electronic Data Interchange (called “EDI”) options
to the State. Electronic invoicing and electronic payment are examples of these
Options. When using EDI Options, the Contractor and the State agree:

when a bank is involved, to pay the Contractor’s respective bank charges and

1.
to promptly notify the other of any changes 1o the bank payment process; and

2. to promptly notify the other of any changes to the technology, process, or
information upon which the EDI transactions are based.

The Contractor will specify respective responsibilities for the ED] Option the

State chooses.

IBM Business Partners

The Contractor has signed agreements with certain organizations (called “IBM
Business Partners”™) to promote, market, and to provide certain support as part of
the Services provided. The Contractor has chosen these organizations because of
their skills and experience in a particular field. The Contractor may use these
“Business Partners” to perform some of its responsibilities under this Agreement.
However, this will not affect the Contractor’s obligations to the State for Services
provided under this Agreement, regardless of who performs the services. The
Contractor remains responsible for the Services performed under this Agreement

and Tor all ofils obligations hereunder.

Other Terms

The State is solely responsible for the accuracy and adequacy of all Programs
used 1 connecion with the machines and equipment in the Configuration, their
operation, and the results obtained from them. The Contractor will follow
reasonable security practices and procedurss to protect the State’s physical assets
while they are in the Contractor’s Recovery Site. The Contractor will not be



4 3590-FCON Ell IBM 3590 E11 FICON Tape Drive
Includes: One 3590 E1l tape drive on a 3590 A60 controller
With one FICON port per four 3590 El1l drives, and
Extended Media Support

1 3160 002 IBM Infoprint 60 60PPM Duplex
Incl: One F/C 4020 Parallel Chan, one F/C 4161 10 BaseT
ethernet, channel attachment
Attachable to AS5/400 via Ethernet Connection and MF via

Parallel.
Note: This Printer is not available for Temporary Transfer

When substituting Printers the first test is "Proof of

Concept".
1 4245 020 Line Printer - 2000LPM
1 2074 001 Non-SNA 3270 Controller
Includes: 2 ESCON ports, 2 Ethernet ports, 2 Token Ring
ports. Supports up to 32 non-SNA 3270 sessions (16 per ESCON
port). Prereguisite: A "3270 PC" solution is required foxr
local non-SNA support. Support for any other PC connection
requires a "REMCONS PKG1" solution.
4 3270 PC PC with 3270 emulation
Personal Computer configuration including a Fast Ethernet
port, Windows, and TN3270E 3270 terminal emulation software.
Prerequisite: 2074 Ethernet port with IBM assigned TCP/IP
address. :
1 20660SAE FETH 2066 OSA-Express Fagt Enest
Each 2066 OSA-Express Fast Ethernet has two independent
ports. Maximum o0X two 20660SAE rETHR cards supported per 2066
processor.
3 PCW5-3200 BASE b4 -3.2Ghz Desktop W/Wkspace
I-em: PC Desktop With Workspace, Phone, Cheir,
& Power For Office Equipment ‘
Includes: PCI Architecture
Pezntium IV 3.2Ghz Processoy
512MB Memory, 100Mhz Bus
40 GB IDE Hard Drive
1 DVD-ROM
Color Monitor W/19" viewable screen size
Keyboard and Mouse '
Serial and Parallel Port
10/100 Ethernet Adapter Included
Note: This eguipment cannot be selected for
" temporary transfer.
7 PCW5-3200 MEM1 Add'l PCWS-2200 512MB M=mory

Network Lines:

4 ISDN/STF 128K ISDN 128K Service
Includes: Terminal Adap:iers in the iollowing guantities:
- 20 Adtran 2x64 adapters available
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responsible for ransmission errors, corruption of data, or for the security of data
during transnussion.

The Contractor will provide security al the Recovery Site thal restricls access only
Lo those persons authorized by either the Contractor or by the State and

Contractor. This security will be i place 24 hours a day, seven days a week.

The Contracloris nol responsible for failure.to provide Services due Lo causes

beyond the Contractor’s control.

13.  Services Speeilics
CUSTOMER NAME AND ADDRESS :

REFERENCE NUMBERS

State Of New Hampshire Customer: 6546406
Enterprise: 6428000

29 Hazen Drive

Conicord, NH 03301
CONTRACT PERIOD

Start Date: upon approval by
Governor & Executive Council

IBM ADDRESS FOR NOTICLS:
End Date: 03/20/10

Attn: BCRS Contract Operations
IBM Corporation

PO Box 700
Suffern, NY 103901-0700

SUPPLEMENT
Number (s): CFT?NDP, CFT7PFP
Effective Date: Governor &
Executive Council approval
Revision (yes/no): nNo
Renewal {(yes/no): Yes

COVERED ADDRESS:
29 Hazen Drive
Concord, NH 03301

PRIMARY RECOVERY SITE:
Sterling Forest, RNY

[ W)

14 Configuration
Quantity Machine Model Product
or Units or Product Description

1 2066 0r1 IBM esexrver zSeries B0O

4 2066 GE1l IBM 2066 Storage - 1st 2066
Provides a GB of processor memory available on the Iirst
2066

1 2105F20L BALSE IBM ES5 Model 720
Includes: B GB Cache, 2 B-packs of 36.4Gb drives,
420GBE of RRID 5 protected storage plus sparing.

2 2105r20L DISK 210GB Storage Increment
Includes: 1 B-pack of 36.4CGB drives,
210GE of RRID & protected storags plus sparing.

g 2105F20L ESC 2 Port ESCON Channel Adaptler

-~ PP

Includes: 2 poros of ESCON Host Connectivity.

1 3490 Z40 Tape Certridge Unit E-Series
Includes: 1 - 5490 ARZC Control Unit per 4 - 3490 240
Bach unit of 3450 40 conteins (£) 36-Track Drives.



- 20 UDSTA200 Adapters available
- 8 12BK services available for other contracted adapters

Note: Customer MUST Verify Compatibility With Their Carrier
LINE 000 Analog Dial Line

LINE/STNH DS1 D51 BRSC to Concord, NH

Includes: Dedicated DS1 for State of New Hampshire from

the Business Continuity and Resiliency Services site in
Sterling Forest NY.to 25 Capitol St. Concord NH.

Customer is responsible for:
- Providing or contracting for circuit termination
eguipment (Router, Mux Etc.)

Non-IBM Equipment:

1
1

=

CIRTR FC VEFSP 8-Port Fast Serial Card
CIRTRVXR 7206 Cisco 7206VXR Router
Includes: CISCO7206VXR/N 6 Slot Chassis With:
MEM-SD-NSE-256MB - 256 MB DRAM

MEM-I/0-D-FKD48M - 48MB PCMCIA Flash Disk Option
PWR-7200-2 Dual AC Power Supplies

Minimum NSE-1 CPU
CI7200-I/0-2FE/E (2-10/100BaseT Ports)
Current Cisco 7200 I0S Enterprise 5/W

CI2691 BASE Multisvc Access Router
Includes:

- (2) FPastBEthernet ports

- 256 MB RAM

- 128 MB Flash _
2) Integrated Advanced Integration Modules (2IM) slois

-  {3) WAN Interface Card (WIC) slots
- (1) Network Module slots

CI36XX FC BRNS8 NM-8B-U BPort ISDN w/NT1
CI36XX FC FETH NM-1FE-TX lPort 100BaseT ETH
UDSV. 3400 RM UDS 28.8/V.34 Modem R/M

ncludes: RS222/V.24 Cable (DB24 to RJ45 Connectors)
22 to V.35 Converter

11



EXHIBITB
Conlract Price

Monthly Charges
The State agrees to puy the Total Monthly Charge for a Subscnption cach month. The
Total Monthly Chare 1s based on:

1. the ConDheuralion specified in paragraph 14 of Exhibil A; and

2. the duration of the Contract Period.

po

1,880 7

n

MONTHLY CHARGLS
Total Monthly Charge (CFT7PFP) .

Total Monthly Charge (CFT7NDP): & 1,139
Minimum Total Monthly Charge (CFT7PFP): $ 1,504
Minimum Total Monthly Charge (CFT7NDP): & 9711
RECOVERY CHARGLS .
Initial Recovery Charge: & 7,160
Day (s) Included in Initial Recovery Charge: 2
5 2,256

Daily Recovery Charge per day thersafter:

RECOVERY EXERCISE
Initial Contract Period Year 1 - Total Hours: 48
Number of Exercises: 1

ach subseguent twelve-month period - Total Hours: 48
Number of Exercises: 1
Additional Recovery Exercise time, per 4-hr block: $ 601
hdditional Recovery Ixexcises, per exercise: § 2,648

TELECOMMUNICATIONS

PE31

Worl area space azllocated at “ime of Event.

ADDITIONAL CHARGLS
Additional Charges, as desc eg
section of this Exhibit, may apply,

prior written resguest.

ribed in the additional Chaxr
subject to the State’s

Tota) Monthly Charges shall not exceed §3019.00

In no event shall the contract price exceed the total monthly and other charges as set {orth

above.

Recovery Charges
In addition to the Total Monthly Charge, the State agrees to pay an Initia] Recovery
Charge and & Daily Recovery Charge specified in this Exhibit. The Initial Recovery

Chargs 1s incurred when Contractor confirms to the State that Contractor has scheduled




Recover Site for the State’s use 1n response to the State’s declaration of an Outage
Emergency. For this charge, Contractor makes the Configuration available to the State
for the number of days indicated in this Exhibit (identified as “Day(s) Included in Initial
Recovery Charge™). Thereafter, for cach day, or part thereof that Contractor provides the
State the Configuration at a Recovery Site (excluding Recovery Exercise Time), the

Daily Recovery Charge applies.

Additional Charges
The State agrees to pay:
1. any associated charges for telecommunications services the State selects;

2. charges for additional hours and Exercises the State schedules beyond the annual
Recovery Exercise Allowance specified in this Exhibit;

3. charges for operational and technical assistance beyond that described in Exhibit A,
that Contractor agrees to provide during an Event, in response to the State’s written
request; ‘

4. charges for miscellaneous expenses the State incurs while at a Recovery Site, for use
of items such as supplies, materials, storage media or for use of office equipment,
telephone, and facsimile.

Price Increases

. The Contractor will not increase rates and monthly charges for the Configuration and
terms specified in this Exhibit during the first year of a Contract Period. Thereafier, on
subsequent anniversaries of the Start Date of the Contract Period, Contractor may

increase such charges by up to five percent (5%).

Invoicing Options
The Contractor makes Invoicing Options availablz to the State for the Services to provide
exibility in payment terms. The Contractor provides the ierms specific to an Option in

an Amendment,

Future Discounts/Price Reductions

If the Monthly Charges in an Amendment are less than the Contractor’s standard Charges
because the Contractor has elected to meet the State’s requirement for a reduced price,
should such an Amendment, in the future, become eligible for 1) an addition discount, or
2) a price reduction announced by the Contractor, then the Contractor reserves the right
to withhold such discount, or price reduction, in part or in whole, in consideration of the
reduced Charges already provided.

Invoicing, Payment and Taxe
The Contractor invoices monthly charges in advance. The Contractor invoices usage and
other chargss following the period in which the State incurs them.

13



Invoices shall be mailed 10:

Mr. Thomas E. Pryor

Contracts Manager

State of New Hampshire

Division of Child Support Services
129 Pleasant Street

Concord, NH 03301



EXHIBIT C
Special Provisions

Paragraphs as noted are amended to read as follows

I Amend Section 7 Lo delete Section 7.3 and add:

7.3 Disputes

7.3.]

7.3.2

7.3.3

It is the intention of the parties to work in good faith toward
accomplishment of the objectives that form the basis of the agreement.

‘The State and the Contractor agree that, inthe event of any dispute or

disagreement between the parties relating to any provision of this
agreement or an interpretation thereof (a “dispute”) and before exercising
any termination right for default or breach of this agreement or any other
right to remedy under or relating to this agreement whether provided by
law or under this agreement they may pursue, within 30 days, in good
faith, the dispute resolution process set forth in this agreement. '

All dispute resolution meetings, consistent with this intent of this
Exhibit, shall be conducted at the State’s place of business, 29 Hazen
Drive, Concord, New Hampshire, 03301. The process is described in the

following subparagraphs.

Invocation of Progressive Dispute Neootiation. The Party believing itself

734

aggrieved (the “Invoking Party”) shall call for progressive management
imvolvement in the dispute negotiation by wiitten notice to the either party.

Progression of Management Involvement. The Parties shall use their

commercially reasonable efforts to arrange personal meetings and/or
telephone conference as needed, at mutually convenient times, between
negotiators for the parties of the successive management Jevels set forth

below:

7.3.4.1 Level ]

1) Office of Information System Directar of Applications

Development.
1) Contractor Practice Manager.

7342 Level [

1) DHHS Chief Information Office.
i1) the responsible Contractor Vice President of the appropriate
business unit. '



7.3.5 Thenegotiators at each management level shall have a period of ten
business days in which to attempt to resolve the dispule. The allotted time
for the first level negotiators shall begin on the date of receipt of the

Involving Party’s notice.
7.3.6 If aresolution is not achieved by negotialors at any given management

ol
level at the end of their allotted time, then the allotted time fTor the
negoilators at the next management level, if any, shall begin immediately.

7.3.7 M aresolution 18 mot achieved by negotiators at the final management
level within their allotted time, the Commissioner shall 1ssue a {final

decision,

7.3.8 Initiation of the dispute resolution process cannot, in and of itself, cause
work lo stop on any part of the project. Work must continue during dispute
resolution unless suspended by the State.

7.3.9 Nothing herein shall be deemed to constitute a waiver of the State’s
sovereign immunity or a waiver by the Contractor of its ability to sue the

State under the contract.

II. Amend Section 9 to add:

94 Obligations
04.1 When one of the parties (Discloser) discloses confidential information
(Information) to the other (recipient) under this Exhibit, the Recipient

agrees lo:

1) use the same care and discretion to avoid disclosure, publication or
dissemination of the Discloser’s Information as it uses with its own
similar information that it does not wish to disclose, publish, or

disseminate; and

use the Discloser’s Informaltion for the purpose for which 1t was
disclosed or otherwise for the benefil of the Discloser.

11)

9.4.2 Recipient may disclose Information to:

) its employees and employees of 1ts parent and subsidiary
compamnes who have a need to know; and

11) any other party with the Discloser’s prior wriiters consent.

a

94.3 Before disclosure to any of the above parties, the Recipient will have

i)



9.5

9.7

9.4.4

written agreement with such party sufficient to require that party to treat
Information 1 accordance with this Exhibit. '

The Recipient may disclose Information to the extent required by law.
FHowever, the Recipient will give the Discloser prompt notice to allow the
Discloser a reasonable opportunity to obtain a protective order,

Exceptions to Obligations

9.5.1

9.5.2
9.5.3

9.5.4
9.5.5

9.5.6

The Recipient may disclose, publish, disseminate, and use Information
that 1s:

already in its possession without obligation of confidentiality

dei/eloped independently,

obtained for a source other than the Discloser without obligation of
confidentiality,

publicly available when received, or thereafter becomes publicly available
through no fault of the Recipient; or

disclosed by the Discloser to another party without obligation of
confidentiality.

Residual Information

The Recipient may disclose, publish, disseminate, and use the ideas,

9.6.1
concepts, know-how and techniques, related to the Recipient’s business
activities, which are contained in the Discloser’s Information and retained
in the memories of Recipient’s employees who have had access to the
information pursuant to this Exhibit (Residual Information).

Disclaimers

9.7.1 THEDISCLOSER PROVIDES INFORMATION SOLELY ON AN “AS
IS” BASIS.

9.7.2 The Discloser will not be hable for any damages arising out of the use of

Information disclosed hereunder.

9.7.3 Neither this Exhibit nor any disclosure of Information hersunder grants

the Recipient any right or license under any trademark, copyrights or

17
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v

V.

V]

patent now or hereafier owned or controlled by the Discloser.

9.7.4 Disclosure of Information containing business plans is for planning
purposes only. The Discloser may change or cancel its plans at any time.
Use ofsuch Information is at the Recipient’s own risk.

9.7.5 The receipt of Information pursuant to this Exhibit will not preclude, or
in any way limit, the Recipient from:

1. providing to others products or services which may be competitive
with products or services of the Discloser:

2. providing products or services 1o others who complele with the
Discloser, or
3. assigning its employees in any way it may choose.

Amend Section 10 to add

10.1  Either party may terminate this Agreement if the other party does not
comply with any of its terms, provided-the one who 1s not complying is
given written notice and reasonable time to comply.

10.2  Any terms of this Agreement which by their nature extend beyond its
ermination, remain in effect until fulfilled, and apply to respective

successors and assignees.

Amend Section 12 to add:

12.]1  State agrees not to assign a Subscription or its rights under it, delegate its
obligations, or resell any Service without Contractor’s prior written
consent. Any attempt! to do so 15 void.

12.2  Contractor uses many subcontractors in the normal course of its Business
Continuity and Recovery business. This Exhibit C amendment represents
written consent for Contractor to use its normal subcontractors in the

performance of this contract.

Amend Section 13 Lo add:

13.1  Add thewords “negligent, grossly negligent or willful” prior to the words

“acts 01 DImiSSIons:

Amend Section 17 to add:

1 4dditional or different terms 1n any order or written communication

~3

]
between the parties are void.



VII

Amend to add Section 22:

22.]

All rights, obligation, and licenses (except for Licensed International Code
and as specifically granted) are vahid only in the United States and Puerto

Rico. -

Nothing contained in this section gives the Recipient the right to disclosed,
publish, or disseminate, except as set forth elsewhere in this Agreement:
the source of Residnal Information.

any financial, statistical or personne] data of the Discloser; or

the business plans of the Discloser.

19



NH Departmeni of Health and Human Services

EXHIBIT D

The Contractor adentified in Section 1.3 of the General Provisions agrees 1o comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Acl of 1988 (Pub. L. 100-690, Title V, Subtitle D; 4]
U.S.C. 701 el seq.), and futher agrees to have the Contractor's representative idemified in Sections 1.11 and

1.12 of the General Provisions execule the following Certification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE ] ~ FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES ~ CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
USDEYARTMENT OF AGRICULTURE - CONTRACTORS

This cerlification 15 required by the regulations implementng Sections 5151-5160 of the Drup-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, subtitle D; 41 USC 701 et seqt.), The January 31, 1989
regulations were amended and published as Part 11 of the May 25, 1990 Federal Repister (pages: 2168 1-
21691), and require certification by grantees (and by inference, sub-grantees and sub-contractors), prior ro
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a
grantee (and by inference, sub-grantees and sub-contraclors) that 1s a State may elecl (o make one
certification 1o the Department in each federal fiscal year in liew of cerjficales for each grant during the
federa) fisca) yzar covered by the certification. The certificale set oul below is a material representation of
fact upon which reliance is placed when the agency awards the grant. False certification or violation of the
certification shall be gsrounds for suspension of payments, suspension or termination of grants, or
governmen! wide suspension or debarment. Contractors using this form should send it to:

Commissioner, NH Departmen! of Health and Fluman Services, 129 Pleasant Sirset,
Concord, NH 03301-3837

entification Regarding Drug-Free Workplace Requirements
(Instructions for Certification)

1. By signing and/or subnutting this contract or gran! agreement, the contractor or grantee is providing the
certification set oul below,

2. The certificalion sel out bzlow is @ matenal representation of fact upon which reliance is placed when the
agency awards the grant or contract. If it is later determined that the grantee or contractor knowingly
rendered a false certification, or otherwisz violales the requirements of the Drug-Free Workplace Acl, the
agency, in addition to any other remediss available to the Federal Government, may take action authorized

under the Drug-Free Worlkplace Act.
. For granlees or contractors other than individuals, Allernate ] applies.
. For grantees or contractor who are individuals, Alternate II applies.

5. Workplaces under grants or contracl, for granlees or contraclors other than individuals, need not be
identified on the certification. 1f known, they may be identified in the grant or contract application. Ii the
grantes o contractor does not identify the workplaces at the time of applicatior, or upon award, if there is
n¢ appiication, the grantes or contraclor must keep the identity of ths workpiace(s) on {lie in 11s office and
make lhe information available for Fedsral inspection. Failure to idsntify all lmown workplaces constitutes

z violation of the granlees’ or contraclor’s drug-Iree workplace requirsments.

Zxninit D.doz



convicted employees must provide notice, including position title, 10 every grant officer or other designee
on whose grant activity the convicted employee was working, unless the Federal agency has designated a
central point for the receipt of such notices. Notice shall include the identification number(s) of cach
affected grant;
1) Taldng one of the following actions, within 30 calendar days of receiving notice under
paragraph (d)(2), with respect to any employee who 1s.so convicted -
(1) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehablhtatlon CAct of 1973, as
amended; or
(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; (g) Making a good faith effort to continue
to maintain a drug-free workplace through implementation of paragraphs (a), (b), (c), (d),

(e) and (D).

(B) The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant: ‘

Place of Performance
Streest address:

City:

County:

State:

Zip code:

Check if there are workplaces on file that are not identified here.

Alternate II. (Grantees Who Are Individuals)

" (a) The grantee or contractor certifies that, as a condition of the grant or contract, he or she will not engage

in the unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance i
, 2 In

conducting any activity with the grant or contract;
(b) If convicted of a criminal drug offense resulting from a violation occurring during the conduct of any

grant activity, he or she will report the conviction, in writing, within 10 calendar days of the conviction, to
every grant officer, contract manager, or other designee, unless the Federal agency designates a central
point for the receipt of such notices. When notice is made to such a central point, it shall include the

identification number(s) of each affected grant or contract.

Comparty: T Date:
INTERNATIONAL BUSINESS MACHINES 1 2 e
CORPORATION I b 807

/{,/3 L/ // (/M//L//L ,L/u//i“',’fﬁj’ng (’/7 [// E b7 / M/uﬂﬁ/

/Slgmuu e Title -
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6. Workplace identifications must include the acmal address of buildings (or parts of buildings) or other
sites where work under lhe grant 1akes place. Calegorical descriptions may be used (e.g., all vehicles of o
mass Lransit authority or Stale highway department while 1n operation, Siale emplovees in each Jocal
unemployment office, performers in concerl halls or radio simdios).

7. 1f the workplace identiied to the agency chanpges durmp the performance of the granl or contract, the
grantee or contractor shallinform the agency of the change(s), if 1t previously identified the workplaces in

question (see paragraph five).

8. Delmitions of terms inthe Non-procurement Suspension and Debarment common rule and Drug-Free
Workplace common rule apply (o this certificaton. Granwees' or Conwactor’s attention iy called, in
parlicular, 1o the followingdelinitions from these rules: Controlled substance means a controlled substlance
in Schedules 1 through Vol the Controlled Substances Act (21 U.S.C. §12) and as [urther defined by
regulation (2 CFR 13086.1) through 1308.15);
Conviction means a {inding ol guill (including a plea of nolo contendere) or imposition of senlence, or
both, by any judicial bodycharped with the responsibibity to determine violations of the Federal or Sialc

criminal drug $tates;

Criminal drug statute maans a Federal or non-Federal criminal sltamie involving the manufacture,
distribution, dispensing, ust, or possession of any controlled substance;

Employec means the emphyee of a grantee or contraclor directly engaged in the performance of work
under a granl, including: () All direct charge employees; (ii) All indirec! charge employess unless their
impacl or involvement is msignificant lo the performance of the grant or contracl; and, (iii) Temporary
personnel and consultants vho are directly engaged in the performance of work under the grant or contract
and who are on the grantess or contractor’s payroll. This definition does not include workers not on the
payroll of the grantee or contractor (e.g., volunteers, even if used to meet a matching requirement;

consullants or indspendent contractors not on the grantee's or contraclor’s payroll; or employees of sub-

ecipients or subcontractorsm covered workplaces).

Certification Regarding Drug-Free Workplace Requirements
Allernate 1. (Grantees Other Than Individuals)

The grantee certiies thal 1t will or will continue to provide a drug-free workplace by

(a) Publishing a statement nonfying employess that the unlawful manufacwire, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the grantee’s workplace and
specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishing anongoing drug-free awareness program to mniorm smployees aboul --

(1)The dangers of drug abuse in the workplace;

(2) The grantec's or contractor’s policy of maintaining a drug-free worlkplace;

(3) Any awailable drug counseling, rehabilitation, and employes assistance programs; and
(4) The pmalues that may be imposed upon employees for drug abuse violations
occurring i the worlplace;

¢) Making it a requremeni thal cach employee to be engaged 1n the performance of the grant or
contracl be given a copy ol the stalement required by paragraph (a);

(d) Notifying the caployee in the statemenl required by paragraph (a) thal, as a condition of
employmen! under the grani, lhe employee will -- i

(1) Abide by (he terms of the statement; and
(2) Notify he employer in wriling of jus o1 her convichion for a violation of & criminal

drug statul occurring in the worlpplace no later than five calendar days afier such

conviclion;

(e) Notifving lhe avency i wriling, within len calendar days aher receiving notice under
paragraph (d)(2) from an employze or otherwise receiving actual notice of such conviction. Emplovers of

=xhioil D.ooc



NH Department of Health and Human Services

EXHIBIT E

Certification for Contracts, Grants, Loans, and Cooperative Agreements .

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
entering into of any cooperative agreemenl, and the extension, continuation, renewal, amendment, or

modification of any Federal contract, grant, loan, or cooperative agieement.

'(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, granl, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-

LLL, "'Disclosure Form to Report Lobbying," in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents
for all sub-awards at all tiers (including sub-contracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. This certification
is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by section 1352, title 31, U.S. Code, Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than 5100,000 for each such failure,

Statement for Loan Guarantees and Loan Insurance The undersigned states, to the best of his or her

knowledge and belief, that:

(1) If any funds have been paid or will be paid to any person for influencing or attempting to influence an
officer or employse of any agency, a Member of Congress, an officer or employse of Congress, or an
employee of 2 Member of Congress in connection with this commitment providing for the United States to
insure oy guarantec a Joan, the undersigned shall complete and submit Standard Form-LLL, “Disclosure
Form to Report Lobbying," in accordance with its instructions. Submission of this statement is a
prerequisite for making or entering into this transaction mmposed by section 1352, title 31, U.S. Code. Any
person who fails to file the required statzment shall be subject to a civil penalty of not less than 510,000

-and not more than $100,000 for each such failure,

Company: INTERNATIONAL BUSINESS Dats:
MACHINES CORPORATION Q. oy
/1 s S// s

// Zai’/fz;/ /1 %WK:'/LK; Zi/%/g(/] Clint /. /}/VW/ 2
: / Atlire Title |

Sign
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NH Department of Health and Human Services
EXHIBITF

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

Certificaion Regarding Debarment, Suspension, and Other Responsibility Matlers--
Primary Covered Transactions lnstructions for Certification

1. By signing and submitting this contract, the prospective primary participant is

providing the certificalion set out below.

2. The inability of a person to provide the certification required below will not

necessarily resull in denial of participation in this covered transaction. The prospective
participant shall submil an explanation of why it cannol provide the certification set oul
below. The certification or explanation will be considered in connection with the
department or agency's determination whether to enter into this transaction. However,
failure of the prospeclive primary participant to furnish a certification or an cxpldndtlon

shall disqualify such person from participation in this transaction.

3. The certification in this clause i1s a material representation of fact upon which

reliance was placed when the departmenl or agency determined to enter into this
transaction. If it is laler determined that the prospective primary participant knowingly
rendered an erroneous certification, 1n addition to other remedies available to the Federal

Government, the department or agency may terminate this transaction for cause or

defaull.

4

4. The prospective primary participant shall provide immediate written notice to the
department or agency to which this proposal 1s submitted if at any time the prospective
primary participant learns that its certification was erroneous when submitted or has
become erroneous by reason of changed circumstances

3. The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered transaction, principal, proposal, and

voluntarily excluded, as used in this clause, have the meanings set out in the Definitions

and Coverage sections of the rules implementing Executive Order 12349, You may
contac! the department or agency to which this proposal is being submitted for assistance

in obtaining a copy of those regulations.

0. The prospective primary participant agrees by submitting this proposal that,
should the proposed covered transaction be enlered into, it shall not Imowingly enter into
any lower tier covered transaction with a person who 1s proposed for debarment under 48

CFR parl 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by the department or

agency entering mnto this transaction.

Sxnioil 7,002



7. The prospective primary participant further agrees by submitting this proposal
that it will include the clause titled “Certification Regarding Debarment, Suspension,
Im,hg,lblhfy and Voluntary Exclusion-Lower Tier Covered Transaction”, provided by the
department or agency entering into this covered transaction, without modiﬂcation, in all
lower tier covered transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a
prospective participant in a lower tier covered transaction that it is not proposed for

debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or
voluntarily excluded from the covered transaction, unless it knows that the ccrtxfxca‘uon is
erroneous. A participant may decide the method and frequency by which it determines
the eligibility of its principals. Each participant may, butis not required to, check the List
of Parties Excluded from Federal Procurement and Non-procurement Programs.

9. Nothing contained in the foregoing shall be construed to require establishment of

system of records in order to render in good faith the certification required by this
clause. The knowledge and information of a participant is not required to exceed that
which is normally possessed by a prudent person .in the ordinary course of business

dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered transaction
with a person who 1s proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Govemment, the

department or agency may terminate this transaction for cause or default.

Certification Regarding Debarment, Suspension, and Other Raspormblhty Matters--
Primary Covered Transactlons

(1) The prospective primary participant certifies to the best of its knowledge and belief,
that it and 1its principals:

(a) Are not presently debafrsd, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this proposal been
convicted of or had a civil judgment rendered against them for
commission of fraud or a criminal offense in connection with obtaining,
attemnpting to obtain, or performing a public (Federal, State or local)
transaction or contract under a public transaction; violation of Federal or
State antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or

receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by
a governmenta) entity (Federal, State or local) with commission of any of
the offenses enumerated in paragraph (1)(b) of this certification;

=xnibil 7.doc



(d) ‘Have not within a three-year ]Seriod preceding this application/proposal
had one or more public transactions (Federal, State or local) terminated for

cause or default.

(2) Where the prospective primary parlicipant 1s unable Lo cerlify fo any of the statements
in this certification, such prospective participant shall attach an explanation 1o this

proposal.

Instructions {or Certification

1. By signing and submitting this proposal, the prospeclive lower tier participant is

providing the certification set out below.

2. The certificalion in this clause 1s a material representation of {act upon which

rellance was placed when this transaction was entered info. If it 1s Jater determined that
the prospective lower tier participant knowingly rendered an erroneous certification, in
addition to other remedies available to the Federal Government the department or agency
with which this transaction originated may pursue available remedies, including

suspension and/or debarment.

J.
the person to which this proposal is submitted if at any time the prospective lower tier

participant learns that its certification was erroneous when submitted or had become

3 The prospective Jower tier participant shall provide immediate written notice to

erroneous by reason of changed circumstances.

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered transaclion, principal, proposal, and
voluntarily excluded, as used in this clause, have the meaning set out in the Definitions
and Coverage sections of rules implementing Executive Order 12549 Y ou may contacl
the person to which this proposal is submitted for assistance in obtaining a copy of those

regulations.

5. The prospective lower tier participant agrees by submitting this proposal that,
[[Page 33043]] should the proposed covered transaction be enlered into, it shall not
Imowingly enter info any lower tier covered transaction with a person who 1s proposed
for debarment under 46 CFR part 9, subpart 9.4, debarred, suspended, declared inehgible,
or voluntarily excluded from participation in this covered transaction, unless authorized
by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal
that it will mclude this clause titled ""Certification Regarding Debarment, Suspension,
Ineligibility and Volmtary Exclusion-Lower Tier Covered Transaction,” without
modification, in all lower tier covered transactions and in all solicitations for lower tier

covered transactions.

7. A participant in a covered transaction may rely upon & certification of a
prospective participan! in a lower tier covered transaction that it is not proposed for

Sxnioit =002



debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or
voluntarily excluded from covered transactions, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines
the eligibility of its principals. Each participant may, butis not required to, check the List
of Parties Excluded from Federal Procurement and Non-procurement Programs.

g. Nothing contained in the foregoing shall be construed to reguire establishment of
a system of records in order to render in good faith the certification required by this
clause. The knowledge and information of a participant is not required to exceed that
which is normally possessed by a prudent person in the ordinary course of business

dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered transaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the

department or agency with which this transaction orginated may pursue available
remedies, including suspension and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility an Voluntary Exclusion--
Lower Tier Covered Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that
neither it nor its principals is presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any

Federal department or agency.

(2) Where the prospective Jower tier participant is wnable to certify to any of the
statements in this certification, such prospective participant shall attach an explanation to

this proposal.

"To the best of knowledge and belief of the person signing this certificate, for the
praceding three years, no 1BM person diractly involved with this procurement has besn
suspendead, debarred, convicted of a crime, or is under indictment for a crime, nor has
IBM had a contract terminated for default. Because of the size and divarsity of IBM's
business, and the number of IBM employses, IBM is unable to provide any wider

affirmation on these issuss."

[ Company: INTERNATIONAL BUSINESS | Date:
MACHINES CORPORATION SMa vt J// 200 F

bty Masly Bomsts |7 P |
J B
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NH Department of Health and Human Services

EXHIBIT G

CERTIFICATION REGARDING

AMERICANS WITH DISABILITIES ACT COMPLIANCE

of the General Provisions agrees by signawre of the Contractor’s

The Contractor identified m Section 1.3
lo exccute the following

representatives as identified in Secuons 1.11 and 1.12 of the General Provisions,
certification:
1. By signing and submitting this contract the Contractor agrees 10 make reasonable efforts Lo comply with all

applicable provisions of the Americans With Disabilities Act of 1990,

,7
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NH Department of Health and Human Services
STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONIMIENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1994 (Act), requires that smoking not be permitted in any portion of any indoor tacility owned or
leased or contracted for by an entity and used routinely or regularly for the provision of health, day
care, education, or library services to children under the age of 18, if the services are funded by
Federal programs either directly or through State or local governments, by Federal grant, contract,
loan, or loan guarantee. The law does not apply to children’s services provided in private
residences, facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for
inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may result in
the imposition of a civil monetary penalty of up to $1000 per day and/or the imposition of an

administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor's representative as identified in Section 1.11 and 1.12 of the General Provisions, to
execute the following certification:

By signing and submitting this contract, the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children
Act of 1984.

1.

\/J L/ 74'(/Lé /»//’ i ]m /7 (JA m_, . /// /’L/ ///1&/ /,/L‘/’.g;{//;’z_,

(Cont(a/{ r Hepresegt_)nve Signature) {Authorized Contractor Represe@tative Name & Title)

—_— -

INTERNATIONAL BUSINESS MACHINES //)
Py / W o7

CORPORATION

{(Contractor Name) (Date)

NH DHHE, Oﬁ’ic‘e of Business Operations July 1, 2005
Page ) of ]

Bureau of Provider Relationship Management _
Standard Exhibit H - Certitication Regarding Environmental Tobacco Smoke



NH Department of Health and Human Services
STANDARD EXHIBIT |

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMIENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees 1o
comply with the Health lhsurance Portability and Accountability Act, Public Law 104-1971 and with
the Standards for Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts
160 and 164, As defined herein, “Business Associate” shall mean the Contractor and
subcontractors and agenls of the Contractor that receive, use or have access to protecied health
information under this Agreement and “Covered Entity” shall mean the State of New Hampshire,

Department of Health and Human Services.

(1) Definitions
"Designated Record Set” shall have the same meaning as the term

“designated record sel” in 45 CFR Section 164.501.

a.

“Data_Aggregation” shall have the same meaning as the term “data

" in 45 CFR Section 164.501.

b.
aggregation

"Health Care Operations” shall have the same meaning as the term
“in 45 CFR Section 164.501.

c.
“health care operations

"HIPAA ” means the Health Insurance Portability and Accountability

d.
" Act ol 1996, Public Law 104-181.

e. "Individual “ shall have the same meaning as the term “individual” in
45 CFR Section 164.501 and shall include a2 person who gquaiifies s a pe sonal representative in

accordance with 45 CFR Section 164.501(g).

"Privacv_Rufe” shall mean the Standards tor Privacy of Individualiy

f.
164, promulgated under HIPAA by the

ldentifiable Health Informstion at 45 CFR Parts 160 and
United States Department of Health and Human Services.

"Protected Health Information” shall have the same meaning as the

g.
term “protected health information” in 45 CFR Section 164.501, limited to the information created

or received by Business Associate from or on behalf of Covered Entity.

"Required by Law” shall have the same meaning as the term

“required by law” in 45 CFR Section 164.501.

h,

i "Secretary ” shall mean the Secretary of the Department of Health

and Human Services or histher designee.

. “Security Rule” shall mean the Security Standards for the Protection
1 Eiectronic Protected Health Intormation at 45 CFR Part 164, Subpart C, and amendments thereto.

k Other Definitions - All terms not otherwise defined herein shall have

the meaning established under 45 C.F.R. Parts 160, 162 and 164, as amended from time 10 time.
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{2} Use and Disclosure of Protected Health Information

a. Business Associate shall not use, disclose, maintain or transmit
Protected Health Information (PHI) except as reasonably necessary to provide the services outlined
under Exhibit A of the Agreement. Further, the Business Associate shall not, and shall ensure that
its directors, officers, employees and agents, do not use, disclose, maintain or transmit PHI in any
manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
() for the proper management and administration of the Business Associate;
{ii) as required by law, pursuant to the terms set forth in paragraph d.
below; or ‘ v
{iii) for data aggregation purposes for the health care operations of

Covered Entity.

c. To the extent Business Associate is permitted under the Agréemem
to disclose PHI to a third party, Business Associate must obtain, prior to making any such
disclosure, {i) reasonable assurances from the third party that such PHI will be held confidentially
and used or further disclosed only as required by law or for the purpose for which it was disclosed
to the third party; and (i} an agreement .from such third party to immediately notify Business
Associate of any breaches of the confidentiality of the PHI, to the extent it has obtained knowledge

of such breach.

d. The Business Associate shal not, unless such disclosure s
reasonably necessary to provide services under Exhibit A of the Agreement, disclose any PHI in
response to a request for disclosure on the basis that it is required by law, without first notitying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and to seek
appropriate relief. M Covered Entity objects to such disclosure, the Business Associate shall refrain -
tfrom disclosing the PHI until Coverad £ntity has exhausted all remedies.

e. it the Covered Entity notifies the Businaess Associate that Covered
Entity has agreed to be bound by .additional restrictions on the uses or disclosures or security
safeguards of PHI pursvuam to the Privacy and Security Rule, the Business Associate shall be bound
by such additional restrictions and shall not disciose PHI in violation of such additional restrictions
and shall abide by any additional security safeguards.

|

Obligations and Activities of Business Associate

(3)

a. Business Associate shall report to the designated Privacy Officer of
Covered Entity, in writing, any use or disclosure of PHI in violation of the Agreement, including any
security incident involving Covered Entity data, of which it becomes aware, within two (2) business
days of becoming aware of such unauthorized use or disclosure or security incident.

b, Business Associate shall use administrative, physical and technical
sateguards that reasonably and appropriately protect the confidentiality, integrity and availability of
protected health information, in electronic or any other form, that it creates, receives, maintains or
transmits under this Agresment, in accordance with the Privacy and Security Rules, to prevent the
use or disclosure of PHI other than as permitted by the Agreement. )

c. Business Agsociate shall make available all of its internal policies and
procedures, books and records relating to the use and disclosure of PH! received from, or created or
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received by the Business Associate on behall of Covered Entity to the Secretary for purposLs of
determining Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

d. Business Associale shall require all of its business associates thai
receive, use or have access 10 PHI under the Agreement, 1o agree in writing 10 adhere 1o the same
restrictions and conditions on the use and disclosure of PHI contained herein, including the duty 10
return or destroy the PHI as provided under Section (3)b and (3)k herein. The Covered Entity shall
- be considered a direct third party beneficiary of the Contractor's business assocCiale agreements
with Contractor's intended business associates, who will be receiving PHI pursuant 1o this
Agreement, with rights of enforcement and indemnification from such busimess associates who shall
be governed by stancard provision #13 of this Agreement for the purpose of use and disclosure of

protected health information.

e. Within five (5} business days of receipt of a writlen request irom
Covered Entily, Business Associate shall make available during normal business hours at its offices

all records, books, agreements, policies and procedures relating to the use and disclosure of PHI 1o

the Covered Entity, for purposes of enabling Covered Enitity 10 delermine Business Associate’s

compliance with the terms of the Agreement.
1 Within ten (10} business days of receiving a written request from

Covered Entity, Business Associate shall provide access 1o PHI in a Designated Record Set 1o the
Covered Entity, or as directed by Covered Entity, to an individual in order to meel the requirements

under 45 CFR Section 164.524.

g. Within ten (10) business days of receiving a written request from
Covered Entity tor an amendment of PHI or a record about an individual contained in a Designated
Record Set, the Business Associate shall make such PHI available to Covered Entity for amendment
and incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR

Section 164.526.

h Business Associate shall document such disclosures of PHI and

information related to such disclosures as would be required for Covered Entity to respond to a
request by an individual for an accounting of disclosures of PHI in accordance witnh 45 CrFR Section

164.528.
i Within ten (10) business days of récsiving a .written request from
Covered Entity for a request for an accounting of disclosures of PHI, Business Associate shall make

available to Covered Entity such information as Covered Entity may require to fulfill its obligations to
provide an accounting of disclosures with respect to PHI in accordance with 45 CFR Section

164.528.

in the event any individual requests access to, amendment of, or

J.

accountino of PHI directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. -Covered Entity shall have the responsibility
of responding to forwarded requests. However, if forwarding the individual's request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and
Security Rule, the Business Associate shall instead respond to the individual’s request as required

by such law and potify Covered Entity of such response as soon as practicable.

Within ten (10} business days of termination of the Agreementi, ior

any reason, the Business Acsociate shall return or destroy, as specified by Covered Entity, all PHI
sceived by the Business Associate in connection with the Agreement,

received from, or created or rece
and shall not retain any copies or back-up tapes of such PHI. If return or destruction is not ieasible,

.
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NH Department of Health and Human Serviees

CXHIBIT G

CERTIFICATION REGAIDING

AMERICANS WITH DISABILITIES ACT COMPLIANCE

es by signatre of the Contraclor’s

The Contractor identified in Section 1.3 of the General Provisions agre
lo execule the following

representatives as identified in Sections 1.1) and 1.12 of the General Provisions,
certification:
1. By sipning and submining this contract the Contraclor agrees 10 make reasonable efforts o comply with "all

applicable provisions of the Americans With Disabilities Act of 1990.

. e
/—0 // / L "’// //»/K ‘u /u/ Vil /(/ {/’////7 7 S s
Con(ractm Slgnz@ne " Contraclor’s chrcssﬂativc (Title)
;
INTERNATIONAL BUSINESS MACHINES L )
- g Dy A
CORPORATION Y N e R T e A
Date '

Contractor Name

Zxhipt G.doc



NH Department of Health and Human Services
STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONIMENTAL TOBACCD SVIOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
19984 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or
leased or contracted for by an entity and used routinely or regularly for the provision of heaith, day
care, education, or library services to children under the age of 18, if the services are funded by
Federatl programs either directly or through State or local governments, by Federal grant, contract,
loan, or loan guarantee. The law does not apply to children’s services provided in private
residences, facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for
inpatient drug or aIcthl treatment. Failure to comply with the provisions of the law may result in
the imposition of a civil monetary penalty of up to $1000 per day and/or the imposition of an

administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the

Contractor's representative as identified in Section 1.11 and 1.12 of the General Provisions, to

execute the following certification:

By signing and submitting this contract, the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law 103-227, Rart C, known as the Pro-Children

Act of 1994,

1.

/“é/”’ 747"5‘ /( 7> /’ oh /m 1 /// T W gt A

(Cont/a or Rnprnse{"ﬁélve Signature) {Authorized Contractor Represe_m)tatlve Name & Titie)

HWNTERNATIONAL BUSINESS MACHINES /ﬂ/‘%/{//\ !}:,/l :1(/ L};
7

CORPORATION

{Contractor Name) (Date)
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NH Department of Health and Human Services
STANDARD EXHIBIT |

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees 1o
comply with the Health Insurance Portability and Accountability Act, Public Law 104-197 and with
the Standards for Privacy and Security of Individually Identifiable Health Infarmation, 45 CFR Parts
160 and 164, As defined herein, “Business Associate” shall mean the Contractor and

subcontraciors and agents of the Contractor that receive, use o1 have access to prolecled health
information under this Agreement and “Covered Entity” shall mean the State of New Hampshire,

Department of Health and Human Services.

(1 Definitions

“Designated Record Sei” shall have the same meaning as the term

“in45 CFR Section 164.501.

a.
“designated record set

“Data_Aaagregation” shall have the same meaning as the term “data

“in 45 CFR Section 164.501.

b.
aggregation

“"Health Care Operations” shall have the same meaning as the term

"in 45 CFR Section 164.501.

c.
“health care operations

“HIPAA " means the Health Insurance Portability and Accountability

d.
" Act ol 1896, Public Law 104-191.

e. “Individual ” shall have the same meaning as the term “individual” in
5 CFR Section 164.501 and shall inciude @ person who qualifies as a personal representative in

accordance with 45 CFR Section 164.501(g).

1. “Privacy Rule” shall mean the Standards for Privacy of Individually
ldentifiable Health Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the

United States Department of Health and Human Services.

"Protected Health Information” shall have the same meaning as the

g.
term "protected health information” in 45 CFR Section 164.501, limited to the information created

or received by Business Associate from or on behalt of Covered Entity.

"Required by Law” shall have the same meaning as the term

"in 45 CFR Section 164.501.

h.
“required by law

i “Secretary ” shall mean the Secretary of the Department ot Health

and Human Services or his/her designee.

“Security Rule” shall mean the Security Standards tor the Protection

j.
ot Electronic Protected Health Information at 45 CFR Part 164, Subpart C, and amendments thereto,

All terms not otherwise defined herein shall have

k. Other Definitions -
162 and 164, as amended from time to time.

the meaning established under 45 C.F.R. Parts 160,
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Stancgard Sxhibit | - HIPAA Business Associale Agreement



Use and Disclosure of Protected Health information

{2)

a. Business Associate shall not use, disclose, maintain or transmit
Protected Health information (PHI) exceptl as reasonably necessary to provide the services outlined
under Exhibit A of the Agreement. Further, the Business Associate shall not, and shall ensure that
its directors, officers, employees and agents, do not use, disclose, maintain or transmit PHI in any
manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
{i) for the. proper management and administration of the Business Associate;
(ii) as required by law, pursuant to the terms set forth in paragraph d.
below; or .

{1ii) for data aggregation purposes for the health care operations of
Covered Entity.

C. To the extent Business Associate is permitted under the Agreement
to disclose PHI to a third party, Business Associate must obtain, prior 1o making any such
disclosure, (i) reasonable assurances from the third party that such PHI will be held confidentially
and used or further disclosed only as required by law or tor the purpose for which it was disclosed
to the third party; and {ii) an agreement .from such third party to immediately notity Business
Associate of any breaches of the confidentiality of the PHI, tothe extent it has obtained knowledge

of such breach.

d. The Business Associate shal not, unless such disclosure is
reasonably necessary to provide services under Exhibit A of the Agreement, disclose any PHI in
response to 8 request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and to seek
appropriate relief. if Covered Entity objects to such disclosure, the Business Associate shall retrain

trom disclosing the PHI until Covered Entity has exhausted all remedies.

. If the Covered Entity notifies the Business Associate that Covered
Entity has agreed to be bound by .additional restrictions on the uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall be bound
by such additional restrictions and shall not disclose PHl"in violation of such additional restrictions

and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate

{3)

a. Business Associate shall report to the designated Privacy Officer of
Covered Entity, in writing, any use or disclosure of PHI in violation of the Agreement, including any
security incident involving Covered Entity data, of which it becomes aware, within two (2} business
days of becoming aware of such unauthorized use or disclosure or security incident.

b. Business Associate shall use administrative, physical and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of
protected health information, in electronic or any other form, that it creates, receives, maintains or
transmits under this Agreement, in accordance with the Privacy and Security Rules, to prevent ths
use or disclosure of PHI other than as permitted by the Agreement. :

o, Business Associate shall make available all of its internal policies and
procedures, books and records relating to the use and disclosure of PHI received from, or created or

~
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received by the Business Associate on behall of Covered Entity to the Secretary for purposus of
determining Covered Entity’'s compliance with HIPAA and the Privacy and Security Rule.

d. Business Associate shall require all of its business associates that
receive, use or have access 1o PHI under the Agreement, to agree in writing to adhere 10 the same
restrictions and conditions on the use and disclosure of PHI contained herein, including the duty 1o
return or destroy the PHI as provided under Section (3)b and (3)k herein. The Covered Entity shall
be considered a direct third party beneficiary of the Contractor’'s business associate agreements
intended business associates, who will be receiving PHI pursuant 1o this

with Contraclor’s
Agreement, with rights of enforcement and indemnification from such business associates who shall

be governed by standard provision #13 of this Agreement for the purpose of use and disclosure of

protected health information.

e. Within five (b) business days of receipt of a written request from
Covered Entity, Business Associate shall make available during normal business hours at its offices

all records, books, agreements, policies and procedures relating to the use and disclosure of PHI 1o
the Covered Entity, for purposes of enabling Covered Entity 1o determine Business Associate’s

compliance with the terms of the Agreement.

1, Within 1en (10) business days ol receiving a written request from
Covered Entity, Business Associale shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, 1o an individual in order to meel the requirements

under 45 CFR Section 164.524,

g. Within ten (10) business days of receiving a written request from
Covered Entity for an amendment of PHI or a record about an individual contained in ® Designated
Record Set, the Business Associate shall make such PHI available to Covered Entity tor amendment
and incorporate any such amendment to enable Covered Ehtity to fulfill its obligations under 45 CFR

Section 164.526.

h. Business Associate shall document such disclosures oif PHI and

information related 1o such disclosures as would be required for Covered Entity to respond 1o &
request by an individual for an accounting of disclosures of PHI in accordance with 45 CFR Section

164.528.
i Within ten (10} business days of receiving a .written reguest from
Covered Entity for a reguest for an accounting of disclosures of PHI, Business Associate shall make

avaitable to Covered Em'hy'such information as Covered Entity may require to fulfill its obligations to
provide an accounting of disclosures with respect to PHI in accordance with 45 CFR Section

164.528.

In the event any individual requests access to, amendment of, or
7

2)

J.

ccounting of PHI directly from the Business Associate, the Business Associate shall within two (
business days forward such request to Covered Entity. -Covered Entity shall have the responsibility
of responding to forwarded requests. However, if forwarding the individual’s request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and
Security Rule, the Business Associate shall instead respond to the individual’s request as required
by such law and notity Covered &ntity of such response as soon as practicable.

k. Within ten (10) business days of termination of the Agreement, for
any reasan, the Business Associate shall return or destroy, as specified by Covered Entity, all PHI
eived from, or created or receiveo by the Business Associate in connection with the Agreement,

If return or destruction is not feasible,

rec

anc shall not retain any copies or back-up tapes of such PHI.
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