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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATIONTECHNOLOGY. . - - s
27 Hazen Dr,, Concord, NH 03301 = =" &%
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Denis Goulet
Commissioner
June 5, 2015

Her Excellency, Governor Margaret Wood Hassan g O (., 6
and the Honorable Council CQ/
State House SO(J V

Concord, New Hampshire 03301
REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT), for the benefit of the Department
of Revenue Administration (DRA), to enter into a sole source amendment of the existing
agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Cormnell Park Drive, Cincinnati OH, 45242,
Vendor #175900, by increasing the amount of the contract by $107,480, from $1,583,320.00 to
$1,690,800.

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2015 to June 30, 2016, effective upon Governor and Council approval.

Funds for FY2016 are anticipated to be available in the Department of Information Technology
budget contingent upon the appropriation of funds in future operating budgets, with authority to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and
justified: 100% General Funds.

FY ICAT#-DEPT#AGENCY#ACTIVITY#ACCTG UNIT# DEPT|

NAME-AGENCY NAME-ACCTG UNIT NAME JOB# AMOUNT

CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2016 01-03-03-030010-76840000- DoIT- IT for DRA 03840037 $ 107,480.00
046-500465 - Consultants

GRAND $ 107,480.00
TOTAL

EXPLANATION

PO 1033817 is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire.
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The Department of Revenue is currently issuing a number of competitive solicitations to procure
software and implementation services for a new tax information system as part of their “Granite to
Green,” DRA Modernization Initiative. The functionality provided by this electronic filing
application will be incorporated into the new system, once implemented. The agency needs to
extend this contract with First Data to maintain this convenient tax filing method while the new
system is being procured and implemented.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. (now FDGS) by DRA from among three (3) submitting vendors. GovConnect provided DRA
with a vendor-developed system with proprietary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, was approved by Governor and Council on June 25, 2003,
Item # 53, for the purchase of a change order in connection with the development of internet filing
of Interest & Dividend Tax returns and Meal and Rentals Tax returns and payments. The
amendment increased the contract by $43,960.

Contract Amendment B, was approved by Governor and Council on November 02, 2005,
Item # 11 to assign the contract to the Office of Information Technology as the funds are now
budgeted by DoIT as the result of the state’s reorganization of its information technology
resources.

Contract Amendment C, was approved by Governor and Council on November 02, 2005,
Item # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the
electronic tax filing application over the term of the contract. The amendment increased the
contract by $109,600.

Contract Amendment D was approved by Governor and Council on April 1, 2009, Item #
8 to provide for programming and implementing annual tax year changes for electronic filing of
tax returns and payments and allow for any DRA initiated changes and updates to the electronic
tax filing application over the next two (2) years. The amendment increased the contract by
$214,960.

Contract Amendment E, approved by Governor and Council on June 8, 2011, Item #7,
further extended the support and maintenance of the system for two (2) additional years. The
amendment increased the contract amount by $214,960.

Contract Amendment F, approved by Governor and Council on June 19, 2013, Item #20,
continued the support and maintenance of the system for two (2) years and increased the contract
amount by $214,960.

Contract Amendment G, approved by Governor and Council on May 23, 2014, Item #3
enabled First Data to enhance the system to allow credit card payments to the Meals and Rentals
Tax, Business Tax (BET/BPT), and Interest and Dividends Tax type. The contract funding amount
increased by $74,880.00, from $1,508,440.00 to $1,583,320.00.
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Your favorable consideration will be appreciated.

DG/Itm
RID #16861
2003-004H

Respectfully submitted,

Denis Goulet
Commissioner
Dept. of Information Technology



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Denis Goulet
Commissioner

June 5, 2015

Commissioner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your agency’s request to have the Department of Information Technology
amend existing PO number 1033817 Internet Filing Solution, with First Data Government
Solutions (formerly GovConnect, Inc.) as described below and referenced as DolT No.2003-
004H.

This is a request for approval to amend an existing e-filing software contract to extend
the contract term through June 30, 2016 and to increase contract funding by $107,480,
from $1,583,320 to a new total of $1,690,800 for ongoing support and maintenance.
This amendment shall be effective upon Governor and Executive Council approval.

A copy of this letter shouid accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Sincerely,

Denis Goulet
DG/itm
2003-004H



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT H

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #NHDRA-2003-004,
on September 4™, 2002, Item #34, and further amended on June 4, 2003 Item #53, November 2, 2005 Item #11, April 1,
2009 liem #8, June 8, 2011 Item #7, June 19, 2013 Ttem #20, and May 23, 2014 Item #3 (herein after referred to as the
“Agreement’"), First Data Government Solutions, Inc. (formerly known as GOVCONNECT) (hereinafter referred to as
“Vendor” or “FDGS") agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Dept of Information Technology (hereinafter referred to as the “Department’™) acting for the
benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the
Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from June 30™ 2015 to June 30" 2016.

WHEREAS, the Department wishes to increase the contract price by $107,480 to bring the total contract price to
$1,690,800.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFOQRE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

Form P-37 Agreement/Genera] Provisions is hereby amended as follows:
1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30", 2016.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $1,583,320
(as established in Amendment G) to $1,690,800.

The Scope of Work/Services and Exhibits of the Agreement is hereby amended as described in Table 1:

£ A <ok e
Section 1.2 Delete section 1.2 and replace with the following: Period of Performance:
This contract shall become effective upon execution by the Contractor and all the legally avthorized

representatives of the State through June 30" 2016

Initiai all page, DolT Contract Amendment v1.0 (4/15)
Vendor Initial% Page | of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT H

Section 12

Delete the escalation chart in Section 12 and replace it with:

Primary

Bonnie Bausmith,
Client Services

IT Leader

Karen Sampson,

3 Business Days

Solutions

YP Government

Commissioner

First Gerhard Milkuhn, Christiana Goodwin, | 5 Busincss Days
Director, Client ASD Director
Services

Second Lauren Harris, Christiana Goodwin, | 10 Business Days
Relationship ASD} Director
Manager

Third David Natelson, Denis Goulet, 10 Business Days

Introduction

Delete the introductory paragraph and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the State through June 30" 2016 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DoIT and FDGS.
We also understand that the State can terminate this agreement for any reason by giving thirty (30)

days written notice.

Section 2

Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART” replace with the following

chart:

Table 2 Contract 2003-004 Internet Filing

Hosting: $57.600.00
Phones: $10,000.00
Plus change orders not to

"NOTIFICATION |  PERIOD AND - | PAYMENTS

5172005 7/1/2005-6/30/2006 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.

5/1/2006 7/1/2006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.

5/1/2007 7/1/2007-6/30/2008 Monthly @ $4,800.00

plus actual phone charges

Initial all page
Vendor Initials%ﬂ(

DoIT Contract Amendment v1.0 (4/15)
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STATE OF NEW HAMPSHIRE

Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT H
exceed $27,460.00/year.
5/1/2008 T/1/2008-6/30/200% Monthly @ $4,800.00
Hosting: $57,600.00 |.plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.
57172009 7/1/2009-6/30/2010 Menthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,060.00 change order charges.
Plus change orders not to
exceed $35,000.00/year
51172010 7/1/2010-6/30/2011 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2011 7/1/2011-6/30/2012 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,600.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2012 7/1/2012-6/30/2013 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2013 7/1/2013-6/30/2014 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2014 7/1/2014-6/30/2015 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/vear
5/1/2015 7/1/2015-6/30/2016 Monthly @ $5040.00
Hosting:$60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
TOTAL Hosting: $653,760
Phones: $ 124,000
Change
Orders: $ 354,600
GRAND TOTAL $1.132,360

Initial all pages
Vendor Initials

i
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STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT H
Section 3 Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS” chart:
IT SERVICES Rate- Rate- Rate-
Position Title FY2014 FY2015 FY2016
Project Manager $130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 $130.00
Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00
Area Manager $240.00 $240.00 $240.00
Solutions Manager $145.00 $145.00 $145.00
Business Analysts $130.00 $130.00 $130.00
Applications Engineer $130.00 $130.00 $130.00
AQREP $130.00 $130.00 $130.00
Staging Engineer $130.00 $130.00 $130.00
Training $130.00 $130.00 $130.00

T 09/04/200 $710,000.00

Itemn #34

2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
Item #53

2003-004B Second Amendment (B) 11/02/2005 NfA Assignment by
Item #11 DRA o OIT

2003-004C Third Amendment (C) 11/02/2005 $109,600.00
Ttem #11

2003-004D Fourth Amendment (1) 04/01/2009 $214,960.00
Item #8

2003-004E Fifth Amendment (E) 06/08/2011 $214,960.00
Item #7

2003-004F Sixth Amendment (F) 6/19/2013 $214,960.00
Item #20

2003-004G Seventh Amendment (G) 5/232004 $74,880.00
Ttem #3

2003-004H Seventh Amendment (H) Upon G&C Approval $107,480.00

Initial all page: DoIT Contract Amendment v1.0 (4/15)
Vendor Initials #ﬂ L Page 4 of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT H

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

M_ﬂ/—'—*//( Date: M3y 19, 2015
John g?jnuller Vice President
First Government Solutions, Inc.
Corporate Signature Notarized:
STATE OF OHIQ

COUNTY oF__"AMILTON
On this the ’ day of May, 2015 3043 . before My Janie P. McCauely-Myers,a notary I%ubllc
undersigned Officer_John Grubmul ler é)ersonally appeared and acknowledged her/himself to be
vernment Solutions, Inc

the Vice President | §frst baca , a corporation, and that she/he,

as suchVice Presidentbeing authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing the name of the corporation by herhimself as _Vice President .

IN WITNESS WHEREOF I hereunto sei my hand and official seal.

?amm (ool YLt v

/D{otary Public/Justice ofﬁbe Janle P McCauley-Myers
Notary Public, State of Ohio
My commission expires September 11, 2017

My Commission Expires:

(SEAL)

State, of New %pshire
(Q/Q Date: é[ ‘9[ 90!5/

Denis Gou]éfCommissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

-

QDJJA g ,|Aé@|g' Date:
State of New Hampshire, Department of Justice

Initial all pages DolIT Centract Amendment v1.0 (4/15)
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State of Netr Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on
November 16, 1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2015

Fay Skl

William M. Gardner
Secretary of State

!
'
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-
=
~
-
~
-
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CERTIFICATE

I, Gretchen A. Herron, do hereby represent and certify that:

(1)  Tam Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation {the “Corporation™).

(2)  I'maintain and have custody of the minutes of the Corporation.

(3)  Iam duly authorized to issue certificates with respect to the contents of such
books.

(4) The following statements are true and accurate based on the resolutions adopted
by the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on June 1, 2014, which action has the
same force and effect as a meeting duly held in accordance with Delaware law and the
by-laws of the Corporation

(5 That John Grubmuller is a duly elected Vice President of this Corporation.

(6)  The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date hereof

IN WITNESS WHEREOF, I have hereunto set my hand as Assistant Secretary of the
Corporation this 21* day of May, 2015.

C

\ s

Gfetchen A. Herron, Assistant Secretary

STATE OF NEBRASKA
COUNTY OF DOUGLAS

On this the 21% day of May, 2015, before me, Gretchen A. Herron, personally
appeared and acknowledged herself to be the Assistant Secretary, of First Data
Government Solutions, Inc., a Delaware corporation, and that she, as such being
authorized to do so, executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

A e
Notary Public '

My Commission Expires: _ %~ . . -

GENERAL NOTARY - State of Nelraska
PEGGY A ETHRIDGE
My Comm. Exp. August 1, 2017
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12/2/2014
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER ot ins
‘S’ngng‘;ufsiwpmtﬁg? o o Eﬂj:’:l'f E;A04-224:5000 | B nor404-224-5001
Atlanta GA 30328 aporess:Ashley. Mullins@willis.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER 4 ]llinois National Ins. Co. 23817
INSURED FIRSDAT insurer 8 :New Hampshire Ins. Co 3841
First Data Government Solutions, Inc. insurer ¢ National Union Fire Ins Co of Pitt 19445
gggg tg'eG”A”%%%ﬁgqg%?Dr NE, GH-13 msurer b :L iberty insurance Corp 42404
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 359332352 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE PCLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DCOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHCWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iNSR ADDL POLICY EFE_| POLICY EXP
LR TYPE OF INSURANCE INSR | WD POLICY NUMBER [MM/DDIYYYY) | (MBDDIYYYY) LiMTs
C GENERAL LIABILITY GL2382772 /172015 1/1/2016 EACH OCCURRENCE $1.000,000
[ DAMAGE TO REN
X | COMMERCIAL GENERAL LIABILITY pREM%Es?EaEGLEnzm) $1,000,000
CLAIMS-MADE OCCUR MED EXP (Any one person) | $10,000
PERSONAL & ADVINJURY | $1,000,000
GENERAL AGGREGATE $3,000,000
GEN't AGGREGATE LiMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $3,000,000
X | poLicy RO Lee $
AUTOMOBILE LIABILITY ('[E C;"ﬂgﬁ:gm) T $
ANY AUTO BODILY INJURY (Per parsen) | $
ALL OWNED SCHEDULED :
AUTOS AUTOS BODILY INJURY (Per accident) | $
7 NONOWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Por acciderty
$
D X |uMBRELLALIAB |X | occur TH7-651-261493-015 M/1/2015 n/1/2016 EACH OCCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $3,000,000
CED ]x ] RETENTION $10.000 $
A | WORKERS COMPENSATION MVCO11952970 (FL) 112015 1/1/2016 X |esTae [ [aTh
C | AND EMPLOYERS' LIABILITY YIN WC01$952971 (CA) 1/1/2015 1/1/2016
B g@:gggﬁgﬁg&%@&%{ﬁ%@Ecmlw D NIA MWCO11952972 (ME) /172015 /172016 EL EACHACCIDENT $$1,000,000
? 16
2 | Mandatory in N o, Ty (MA, ND. OH. pageiz 201 | EL DISEASE - EA EMPLOYES] 591,000,000
If yos, descibe unde 0116
DEERAIPTION OF BPERATIGNS below WCO11952574 (AK, AZ, VA) E.L DISEASE - POLICY UMTT | $81,000,000
B |Workers Compensation MVC011952975 (NJ.PA) 1/4/2015 NMI2016 E.L. Each Accident $1,000.000
B and Employers' Liability WC011952976 N/%12015 /172016 E.L. Disease Ea Empl $1,000,000
B ILXY NCNHUTNT) 1172015 /2016 Ea Empl Disease Polic $1,000,000
VWWCD119852977 (AQS)

DESCRIPTION OF OPERATIONS { LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
First Data Government Sclutions/GovConnect.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQOF, NOTICE WILL BE DELIVERED IN

State of New Hampshire AGCORDANGE WITH THE POLICY PROVISIONS.
Department of Information Technology
27 Hazen Drive, Attn: Chief Information Officer AUTHORIZED REPRESENTATIVE

Concord, NH 03301

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE 5 AT
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings '
Commissioner

May 6, 2014

Her Excellency, Governor Margaret Wood Hassan %)QQ W

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Revenue Administration (DRA), to enter into a sole source amendment of the
existing agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor
#175900, by increasing the amount of the contract by $74,880.00, from $1,508,440.00 to
$1,583,320.00, to allow credit card payments to the Meals and Rentals Tax, Business Tax
(BET/BPT), and Interest and Dividends Tax types to the New Hampshire e-File Web Application,
from the date of Governor and Executive Council Approval through June 30, 2015.

Funds for FY2014 are available in the Department of Revenue Administration budget as
follows with authority to adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% General Funds.

FY kAT#—DEl‘T#—AGENCY#—ACl’IVH‘Y#—ACCl‘ G UNIT# DEFT NAME-AGENCY NAME-
CCTG UNIT NAME AMOUNT

ICLASS CODE-ACCOUNT CODPE - OBJ (ACCOUNT) DESC
2014 | 01-84-84-840510-13010000 — Audit, Dept. of Revenue Administration $ 74,880.00
038-500178 — Technology Software

$ 74,880.00

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. The Department of Revenue
Administration plans to enhance this application so that tax-payers can pay their tax bills more



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 6, 2014
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conveniently using credit cards, accelerating the revenue stream and minimizing DRA collections.
The DRA plans to reprocure this application during the next budget cycle, with the full
implementation of the “Granite to Green,” DRA Modernization Initiative.

To implement this credit card functionality, DRA has contracted with LexisNexis
VitalChek to provide a third-party credit card acceptance application based on a convenience fee
model. LexisNexis VitalChek has provided FDGS with an integration guide for integrating into
their credit card processing application using an iFrame, which will be imbedded within the e-File
Web Application.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. (now FDGS) by DRA from among three (3) submitting vendors. GovConnect provided DRA
with a vendor-developed system with proprietary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Govemnor and Council
on June 25, 2003, Item # 53, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend Tax returns and Meal and Rentals Tax
returns and payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Couacil on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DolT as the result of the state’s reorganization of its information
technology resources.

The contract amendment, DRA-2003-004C, was approved by Govemnor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax year
changes for ¢lectronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment
increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1, 2009, Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the

contract by $214,960.

The contract amendment DRA-2003-004E, approved by Governor and Council on June 8,
2011, Item #7, further extended the support and maintenance of the system for two (2) additional
years. The amendment increased the contract amount by $214,960.

The contract amendment DRA-2003-004F, approved by Governor and Council on June
19, 2013, Item #20, continued the support and maintenance of the system for two (2) years and
increased the contract amount by $214,960.
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Your favorable consideration will be appreciated.

Respectfully submitted,

= o,

e Ky
Peter C. Hastings
’ Commissioner
Dept. of Information Technology

T

hn T. Beardmore
Commissioner
Dept. of Revenue Administration

PCH/Itm
2003-004G



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964
www.doit.nh.gov

Peter C. Hastings
Commissioner

May 5, 2014

Commissicner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Government Solutions
(formerly GovConnect, Inc.) as described below and referenced as DolT No.2003-004G.

This is a request for approval to amend contract 2003-004 to implement credit
card functionality in New Hampshire Department of Revenue Administration’s
e-File web application hosted by First Date Government Solutions (FDGS). This
functionality will be added in a phased approach to the Meals and Rentals Tax,
Business Tax (BET/BPT) and the Interest and Dividends Tax Types. The
contract funding is increased by $74,880.00, from $1,508,440.00 to a new total of
$1,583,320.00 for the increased functionality. This amendment shall be effective
upon Governor and Executive Council approval. The contract end date remains
unchanged.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Smcereiy

eter . Hastin gs
PCH/ltm
2003-004G




STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of REP
#NHDRA-2003-004, on September 4", 2002, Ttem #34, and further amended on June 4, 2003 Item #53,
November 2, 2005 Item #11, April 1, 2009 Item #8, and June 8, 2011 Item #7, and June 30, 2013 Item #20
(herein afier referred to as the “Agreement”), First Data Government Solutions, Inc. (formerly known as
GOVCONNECT) (hereinafter referred to as “Vendor” or “FDGS”) agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department™) acting for the benefit of the Agency,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement,
the Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHEREAS, the Department does not wish to change the Agreement ending date of June 30® 2015;

WHEREAS, the Departinent wishes to increase the Agreement price by $74,880 to bring the total
Agreement price to $1,583,320; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$1,508,440 (as established in Amendment E) to $1,583,320.

2. The Scope of Work/Services and Exhibits of the Agreement are hereby amended as described in
Section 1:

1.0 Section 1

The Department, on behalf of the New Hampshire Department of Revenue (“NHDRA™) , wishes to amend
#NHDRA-2003-004 to include functionality to allow credit card payments to the Meals and Rentals, Business
Tax BET/BPT, and Interest and Dividends tax types to the New Hampshire e-File Web Application hosted by
FDGS. NHDRA has contracted with LexisNexis VitalChek to provide a third-party credit card acceptance
application based on a convenience fee model. LexisNexis VitalChek has provided FDGS with an integration
guide for integrating into their credit card processing application using an iFrame, which will be imbedded
within the e-File Web Application.

FDGS will capture data elements specific to the credit card authorizations captured through the LexisNexis
VitalChek iFrame application and include that authorization data in the nightly payment export file. The
authorization data will be provided to FDGS from LexisNexis through a web services call.

Delete Section 2 Order of Precedence and replace with:

Page 1 of 10



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

2. ORDER OF PRECEDENCE

The authorizing document (i.e., Contract) in conjunction with the New Hampshire Contract Terms and
Conditions (Form P-37), as amended by exhibit C, has precedence over all documents. In the event of
a conflict or ambiguity among the text of these SOWs and the references cited herein, the following
list comprises the “Contract Documents” and the order of precedence is defined as:

New Hampshire Standard Contract Terms and Conditions, Form P-37 # NHDRA 2003-004;

Department of Revenue Administration Contract #NHDRA 2003-004 with Amendments A-G
and Attachment A;

Department of Revenue Administration RFP # NHDRA 2003-004, 5/29/2002;

Department of Revenue Administration follow up documents to the RFP

GovConnect, Inc. Proposal to RFP # NHDRA 2003-004, 7/12/2002

The following language shall be added to Contract 2003-004 Section 4 Statement of Work:

Project Deseription

NHDRA has requested a quote for adding credit card functionality to their e-File web
application hosted by FDGS. NHDRA has requested that this functionality be added in a
phased approach to the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax types hosted by FDGS. NHDRA has contracted with LexisNexis VitalChek to
provide a third-party credit card acceptance application based on a convenience fee model.
LexisNexis VitalChek has provided FDGS with an integration guide for integrating into their
credit card processing application using an iFrame, which will be imbedded within the FDGS
hosted e-File Web application.

NHDRA would like FDGS to capture data elements specific to the credit card authorizations
captured through the LexisNexis VitalChek iFrame application and include that authorization
data in the nightly payment export file. The authorization data will be provided to FDGS
from LexisNexis through a web services call.

Responsibilities of the Parties

FDGS:

Update the NHDRA Appendix W V11 2013.doc, Web application design documentation to
document the FDGS portion of the LexisNexis VitalChek credit card functionality.

Update NHDRA Appendix B 2013 Enhancements.doc, Database layout design documentation
to include the new data elements that from the credit card authorization transactions that will
need to be included in the nightly payments export file.

Update application code and the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax payment pages as specified in section 1.0.

Test the LexisNexis VitalChek iFrame application code implemented for the Meals and
Rentals, Business Tax BET/BPT, and Interest and Dividends tax payment pages.

Support NHDRA testing efforts during user acceptance testing.

Install within production environment.

NHDRA:

ri

s ;
Initial all pa Attachment A
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

¢ Provide test data to FDGS as needed to test the changes.
* Review and approve on NHDRA Appendix W V11 2013.doc updates.

o NHDRA will have to provide formal written acceptance of the documentation changes
{see section 13.0 for acceptance criteria).

* Review and approve on NHDRA Appendix B 2013 Enhancements.doc updates.

o NHDRA will have to provide formal written acceptance of the documentation changes
(see section 13.0 for acceptance criteria).

¢ Test the updated Web application LexisNexis VitalChek iFrame and approve (signof).

The LexisNexis iFrame application will be subject to the FDGS web security application

scans to detect any vulnerability within the site.

o The LexisNexis iFrame application must pass the FDGS web security application scans
before being alfowed in the production environment. These scans will take place on the
FDGS test environments prior to the code being loaded 1o production.

o If vulnerability issues are found during the scan FDGS will provide a list of those issues
needing to be resolved along with the remediation timeframe toc NHDRA so that NHDRA
can provide a list of the vulnerabilities to LexisNexis VitalChek to resolve issues. Once
the issues are remediated by LexisNexis VitalChek, the application will be scanned again
before the application will be allowed in the production environment,

+ FDGS may also perform a periodic scan (yearly) to check the application for vulnerabilities.

o If vulnerabilities are found during the scan, FDGS will provide a list of those needing to
be resclved along with the remediation timeframe to NHDRA so that NHDRA can
provide a list of the vulnerabilities to LexisNexis VitalChek for resolution. Once the
issues are remediated by LexisNexis VitalChek the application will be scanned again
before it will be allowed in the production environment.

o If vulnerability is found within the LexisNexis iFrame within the FDGS production
application and the issue is not remediated within FDGS Remediation Timeframes (see
below) FDGS will require that the LexisNexis iFrame application be disabled until the
vulnerability is remediated.

¢ Remediation Timeframes of production vulnerabilities will be classified as follows:

o High/Critical - up to 30 days to remediate. Depending on the severity of the
vulnerability less time to remediate may be requested.

o  Medium - up to 90 days to remediate.

o Low — up to 180 days to remediate.

Key Assumptions

FDGS will perform the changes documented in Section 1.0 remotely. There will be no travel
required for implementing these changes.

Training on the iFrame application will not be provided by FDGS.

The FDGS application will not contain data pertaining to Voids or Refunds. The Void and
Refund data will be provided in a separate update file from LexisNexis.

Credit Card functionality will not be included in the [VR application or Admin website.

FDGS will implement the LexisNexis VitalChek iFrame functionality so that it is parameter
driven to allow for iFrame functionality to be turned on or off through a database parameter.
Credit Card functionality for all three tax types (Meals and Rentals, Business Tax BET/BPT, and
Interest and Dividends tax) will be developed as part of the main project. The credit card
functionality for each tax type will be parameter driven to allow NHDRA to turn on the

/

)
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

functionality when NHDRA is ready to start accepting payments for that particular tax type. The
first tax type to be turned on will be Meals and Rentals and the other tax types will follow.

Professional Services Requirements
+ Project Management
¢ Development
s Quality Assurance
+ Installation

Software Requirements & Specifications

¢ LexisNexis VitalChek iFrame credit card processing sofiware
o FDGS expects that LexisNexis VitalChek will provide iFrame specifications to FDGS on
behalf of NHDRA.

Hardware Requirements & Specifications

» No additional hardware is required to implement this enhancement.
Training

s No training will be provided with this enhancement by FDGS,
Documentation

¢ FDGS will update the NIHIDRA Appendix W V11 2013.doc and NHDRA Appendix B 2013
Enhancements.doc with changes outlined in section 1.0.

Maintenance
¢ No additional maintenance or hosting fees will be required for this enhancement,
Project Schedule

¢ A mutually agreed upon project schedule for this enhancement will be created by FDGS jointly with
NHDRA once final approval and signature has been provided by DolT on this Statement of Work.

Deliverables

FDGS

* Project Schedule

e DPesign Documentation updates
o Updated NHDRA Appendix W V11 2013.doc Web Application design documentation
o Updated NHDRA Appendix B 2013 Enhancements.doc design documentation

s Completed User Acceptance Testing/Installation

7 /
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

s Production Installation

Pricing and Payment

e The pricing and payment terms listed below are good for 60 days from the date of this
amendment.

Break down of Pricing:

Credit Card Enhancement

1 Project Manager 132 [ $130.00 { $17,160.00
2 Business Analyst 76 $130.00 | $9,880.00
3 Quality Assurance 48 $130.00 ] $6,240.00
4 Applications Engineer 288 {%$130.00 [ $37,440.00
5

Staging Engineer 32 $130.00 | $4,160.00
Total Costs | $74,880.00

Payment Milestones

Project Schedule sign-off 25% $18,720.00
Design Documentation sign-ofT 25% $18,720.00
User acceptance testing sign-off 25% $18,720.00
Production Instaliation 25% $18,720.00

Payment Card Information Requirements

FDGS shall comply with Requirement 12.8 of the PCI Data Security Standard (PCI DSS) as described in

Attachment A, which is attached and incorporated herein.

Acceptance

Written acceptance that the deliverables within this amendment have been successfully completed and
FDGS has met all contractual requirements for that specific deliverable must be received within the
timeline reflected on the project schedule. If acceptance is not received within ten (10) business days
of the date in which the deliverable was presented to NHDRA, and no issue or concern has been
expressed in writing, the deliverable will be considered accepted and invoiced.

In the event NHDRA delays acceptance of the deliverables as detailed in this amendment per the
agreed upon schedule for reasons other than a failure by FDGS to meet contractual requirements for a
deliverable, the price, and schedule, and implementation date may be impacted. NHDRA will have
fifteen (15) business days in which to accept a revised schedule. In the event additional charges are
incurred, the contract shall be subject to the amendment process and Governor and Executive Council
(G&C) approval. Should approval by G&C not be granted, the work detailed in this amendment and
any dependent or affected components will be placed on hold until acceptance is received. Should the

/
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

project be placed on hold, NHDRA will be responsible for any payment associated with deliverables
that have been formally accepted in writing.

In the event that both parties agree that the issue and/or concern delaying the formal acceptance of a
deliverable and/or milestone cannot be remedied, the parties may mutually decide to terminate the
Statement of Work. All previously accepled deliverables and/or milestones will become due and
payable.

Once considered ‘accepted’, the work enters into formal change control; that is, subsequent changes to
the work product must undergo review by FDGS and NHDRA .

Change Management

It may become necessary to amend this amendment for reasons including, but not limited to, the

following:
[ ]

NHDRA/FDGS changes to the scope of work and/or specifications for the services.
NHDRA/FDGS changes to the Project Schedule.
Non-availability of resources, which are beyond either party’s control.

Material changes to assumptions outlined in this amendment.

In the event either party desires to change this amendment, the following procedures will apply:

The party requesting the change will deliver a Change Request document (to the other party).
The Change Request will describe the nature of the change; the reason for the change and the
effect the change will have on the scope of work, which may include changes to the
deliverables, schedule, and cost.

No Change Requests will be effective until signed by both parties.

Upon execution of the Change Request, said Change Request will be incorporated into, and
made a part of this amendment.

Whenever there is a conflict between the terms and conditions set forth in a fully executed Change
Request and those set forth in the original amendment, or previous fully executed Change Request, the
terms and conditions of the most recent fully executed Change Request shall prevail.

Key Contact Information

FDGS

Jason Clark

First Data Government Solutions
Tel: 513-489-9599 ext, 184

Fax: 513-489-6521

Email: Jason.Clark(@firstdata.com

NHDRA

Roger L.. Marchand
Project Manager

A7) yd
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STATE OF NEW HAMPSHIRE

Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT G

New Hampshire Department of Revenue Administration
109 Pleasant Street
Concord, NH 03302
603-230-5074
Email: Roger.Marchand@DRA.NH.GOV

Section 2 Contract NHDRA-2003-2004

AMENDMENT | AMENDMENT TYPE | EFFECTIVE DATE | CONTRACT..
2003-004 Original Contract 05/04/2002 $710,000.00
Item #34
2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
Item #53
2003-004B Second Amendment (B) 11/02/2005 N/A Assignment by
ltem #11 DRA to OIT
2003-004C Third Amendment (C) 11/02/2005 $£109,600.00
Item #11
2003-004D Fourth Amendment (D) 04/01/2009 $214,960
Jtem #8
2003-004E Fifth Amendment (E) 06/08/2011 $214,960
Item #7
2003-004F Sixth Amendment (F) 06/19/2013 $214,960
Item #20
2003-004G Seventh Amendment (G) Upon G&C Approval $74,880
- :,C-ONTRJ?CT TOTAL - : __:;51,583,'@20 o
B - e
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing

NHDRA-2003-004
AMENDMENT G

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

WHEREQF, the parties have hereunto set their hands as of the day and year first above

e 5 /¢ [251%

Ronald K. Abbott, Assistant Treasurer

First Data Government Solutions, LP
By: FDGS Partner, LLC, its general partner.

Corporate Sign /&%N tarize
STATE OF ﬂ g1
&

COUNTY OF Z ;L ) £ égéz é on G
this the & H? day of 7 , 2014 _, before me, ;
rrald /< Abb AELZ?’ ) , the undersigned Officer

personally appeared and acknowléﬂged her/himself to be the
, @ corporation, and that she/he, as such
being authorized to do so, executed the foregoing instrument for

Jeheind

of
the purpaoses therein contained, by signing the name of the corporation by her/himself as

Q\\\‘\;\;} ......... l/: f v e, A
.~§00 R.' gtice of the Peace
a0 TA Y
: 5 Pyl .-'
,’}& uB i
7% OF COVR

??”7},72-‘ ........... \,.
qb,m’"nmmm\‘ s
“ssion EX%tate of New Hampshire
WM\ pOUJJQ'}'DLMM-L &&k)‘\‘w@ate: 5 / 7{/ ~
Peter C, ‘Hastings, Commissioner

State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

OJ uﬁﬂ() jQZ Date: 5/8 /14

epartment of Justice

e ofNew pshlre
wma d [eeQs
; /
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

ATTACHMENT A

PCI REQUIREMENTS

APPLICABILITY: Agencies utilizing a third-party “service provider™ to process merchant cards are
subject to complying with Requirement 12.8 of the PCI Data Security Standard (PCI DSS), which requires a
“written agreement” addressing PCI DSS responsibilities. The requirement is one of the items included in the
Self-Assessment Questionnaire (SAQ C or SAQ D) that the agency must answer annually.

Whereas the Department of Information Technology (“Agency”) secures services for the benefit of the
Department of Revenue Administration, from First Data Government Solutions, Inc. (“FDGS” or “Vendor™)
under a Contract #2003-004 dated August 16, 2002 and subsequently amended as described in Contract 2003-
004 Amendment G, which services involve the processing of merchant card transactions, specifically the
collection of tax payments; and

Whereas Agency is required to adhere to the Payment Card Industry Data Security Standard (PCI DSS)
promulgated by the PCl Security Standards Council; and

Whereas FDGS processes, transmits, and/or stores cardholder data in the performance of services provided to
Agency, and is therefore considered a “service provider” under Requirement 12.8 of the PCI DSS; and

Whereas Requirement 12.8.2 of the PCI DSS requires the Agency to maintain a written agreement that
includes an acknowledgement that the service provider is responsible for the security of cardholder data that
the service provider possesses; and

Whereas Requirement 12.8.4 of the PC1 DSS requires the Agency to maintain a program to monitor the
service provider’s PCI DSS compliance status at least annually;

It is hereby agreed that:

1) FDGS agrees that it is responsible for the security of all cardholder data that it obtains or possesses,
including but not limited to the functions relating to storing, processing, and transmitting the cardholder
data.

2) FDGS attests that, as of the effective date of this Amendment, it has complied with all applicable
requirements to be considered PC1 DSS compliant, and has performed the necessary steps to validate its
compliance with the PCI DSS,

3) FDGS agrees to supply the current status of FDGS's PCI DSS compliance, and evidence of its most
recent validation of compliance upon execution of this addendum to Agency. FDGS must supply to
Agency an attestation of compliance at least annually.

4) FDGS will immediately notify Agency if it learns that it is no longer PCI DSS compliant and will
immediately provide Agency the steps being 1aken to remediate the non-compliance status. In no event
shall FDGS’s notification to Agency be later than seven (7) calendar days after FDGS leams it is no
longer PCI DSS complaint.

a
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

5) FDGS acknowledges that any indemnification provided for under the Contract referenced above applies to
the failure of the FDGS to be and to remain PCI DSS compliant.

Related Links:
http://sunspot.nh.gov/MerchantCardServices/index.asp
https://www.pcisecuritystandards.org/security_standards/pei_dss.shtm]

\ Date: f/Q{ZO(q
g/hﬁery-h&efs,-ﬁeﬂml-wmager Poedld K, m,g,-qr’ Dssishil Toacuren

First Data Government Solutions, LP
By: FDGS Partner, LLC, its general partner.

N
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CERTIFICATE

1, Gretchen A. Herron, do hereby represent and certify that:

(1) I am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation (the “Corporation”),

(2) I maintain and have custody of the minutes of the Corporation.

(3) 'am duly authorized to issue certificates with respect to the contents of such books.
(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on June 1, 2013, which action has the
same force and effect as a meeting duly beld in accordance with Delaware law and the
by-laws of the Corporation

(5) That Ronald K. Abbott is a duly elected Assistant Treasurer of this Corporation.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREQF, | _hag hereunto set my hand as Assistant Secretary of the

Corpgration this ] day of aa/ , 20_[4:.
k-Q;Cj/‘ S

retchen A. Herron, Assidtant Secretary

STATE OF e e

COUNTY OF _ 1+ RPN

On this the L7 day of . - .20 -/, before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as such being authorized

to do so, executed the foregoing instrument.

IN WITNESS WHEREOQF 1 hereunto set my hand and official seal.

T'AJQ ZoE [..L f_’f, bty —r
Notary Public muﬂfm‘; Netraska
My Comwm. Exp. Acgust 1, 2017

.. . LT I ]
My Commission Expires: __ /% " "7




State of Netw Heampshive
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Delaware
corporation, is authorized to transact business in New Hampshire and quatified on
November 16, 1998. I further certify that ail fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOQOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2014

By Ll

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
5/6/2014

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPQN THE CERTIFICATE HOLDER. THIS

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

certificate holder in lieu of such endorsement(s).

IMPORTANT: {f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policias may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER SR'I’;E_\CT -
Willis Ins Serv of Atlanta Inc mou's_ASJ ¥ FAX
5 Concourse Pkwy NE 18th Fioor AL, Mo, £):404-224-5000 | &8 nord0a-224-5001 |
Atlanta GA 30328 | aooress:Ashiey Mullins@willis.com
MNSURERIS) AFFORDING COVERAGE I NAIC #
misurer A National Union Fire Insurance Co of h732&
INSURED FIRSDAT nsurer B Ace Prop & Cas ns Co 20699 ]
g:jrgg %a:ta G:;:rg;nent Sc:lutitE:mg;.'_Iin;::.3 insureR ¢ :Jllinois National Ins, Co, 1817
enn nnector NE, - 4 i
Atanta, GA 30342-1335 Mﬂﬁwﬂmﬂshlr& Ins, Co 3841
INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER: 1911733503

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONODITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEC HEREIN IS SUBHECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

REVISION NUMBER:

e TYPE OF INSURANCE INSR }mﬁ;] POLICY NUMBER RGN YY) | (AT ONT Y] LmITS
A _G_E_m LIABILITY h619471 Ni12014 /112015 EACH OCCURRENCE $1,000.000
[ DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY $1,000.000
J CLAMS-MADE OCCUR MED EXP (Any one person) | 510,000
L] PERSONAL & ADV IJURY | $1,000,000
N GEMERAL AGGREGATE $3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $3,000,000
X | oY iy LoC $
MBINED SIHGLE
AUTOMOBILE LIABILITY ch_.“ﬁg) UHT Ty
ANY AUTO BODILY INSURY (Per person) | §
:l‘-j';rgg"’ﬂ’ %WED BODILY RUURY (Par accident) | §
N NON-OWNED PROPERTY DAMAGE s
| HIRED AUTCS AUTOS | {Per accident]
$
1B [X [ UMBRELLA LIAB X | ocoum XDOG27322608 [1/1/2014 /172015 EACH OCCURRENCE £5.000.000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5.000,000
pep |X_| reTenTion s 10000 3
C | WORKERS COMPENSATION D43408856 (MA. W1, ND, HARo14  [111/2015 x [pestaL | o
A | AND EMPLOYERS LIABLITY Yi OH, WA WY) 1/1/2014 /172015
o] 3};; &%a@gﬁgﬂm%scmwz NIA 043408854 (CA} N/A/2014 mfzgﬁ E.L. EACH ACCIDENT $1,000,000
D : 043408853 (FL] n/1/2014 2015
D | (Manddtory ln Hr) P43406860 AO)S) 1/1/2014 11172015 E.L. DISEASE - FAEMPLOYER $1,000,000
DE‘SS‘CRFPTDN OF OPERATIONS below 43408855 (ME) EL. DISEASE - POLICY LIMIT | $1.,000,000
D {workers Compensation D43408859 712014 ni1/2015 E.L. Each Accident $1,000,000
D and Employers' Liablity ILKY,NCNH.UTVT) n/1/2014 /172015 E.L. Disease Ea Empl 51,000,000
o 143408858 NJ,P:% N/4/20494 /172015 Ea Empl Disease Polic $1,000,000
43408857 (AK, AZ, GA, VA)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Adach ACORD 101, Additional Remarks S
First Data Government Solutions/GovConnect.

chedule, if more spsce is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Depariment of Information Technology

$HOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLl. BE DELWERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

27 Hazen Drive, Atin: Chief Information Officer
Concord, NH 03301

i
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DRA Contract — First Data Government Solutions #2003-004

Original Contract - September 4, 2002 .

: DEPARTMENT OF REVENUE ADMINISTRATION
#34 The Governor and Executive Council on motion of Councilor Burton, seconded by Councilor Wheeler,
authorized contract with GovConnect, Inc., in an amount not to exceed $439,600 for the design, software
development, training and documentation for Internet filing capabilities, effective upon G&C approval through
June 30, 2005. (2) Further authorized to exercise the option of additional one-year extensions for four years for
annual amounts not to exceed $67,600 and a total not to exceed $270,400 for the period of July 1, 2005 to June
30, 2009 for four years of support, maintenance and updates.

Amendment A — June 25, 2003 #53

DEPARTMENT OF REVENUE ADMINISTRATION

#53 Authorized to amend an existing contract with GovConnect, Inc., (previously approved by G&C on 9-4-02,
item #34), for the purchase of products and service change orders in connection with the development of internet
filing by increasing the amount from $439,600 by $43,960 for a new total of $483,560.

Amendment B & C — November 2, 2005 #11

OFFICE OF INFORMATION TECHNOLOGY

#11 Authorized to amend an existing agreement between First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, and the Department of Revenue Administration (previously
approved by G&C on 9-4-02, item #34, amended on 6-25-03, item #53), for hosting and supporting the
electronic filing application. Effective upon G&C approval through June 30, 2009. (2)Further Authorized to
amend an existing agreement between OIT and First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, for hosting and supporting the electronic filing application, by
increasing the amount by $109,600 from $753,960 to $863,560. Effective upon G&C approval. 100% Other

Funds.

Amendment D - April |, 2009 #3
DEPARTMENT OF INFORMATION TECHNOLOGY
#8 Authorized to amend a sole source agreement with First Data Government Solutions, Cincinnati, OH,, for

hosting and supporting the Department of Revenue Administration’s electronic filing application by increasing
the amount by $214,960 from $863,560 to $1,078,520, and by extending the expiration date from June 30, 2009
to June 30, 2011. 100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of
Revenue to reimburse DolT for this expenditure is 100% General Funds.

Amendment E — June 8, 2011

DEPARTMENT OF INFORMATION TECHNOLOGY

1. Authorize the Department of Information Technology (DolT) to enter into a sole source amendment of the
existing agreement (2003-004E) between the Department of Information Technology and First Data Government
Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00 from $1,078,520.00 to $1,293,480.00, for hosting and supporting the Department
of Revenue Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement from June
30, 2011 to June 30, 2013, effective upon Governor and Council approval.

Amendment F — June 19, 2013
DEPARTMENT OF INFORMATION TECHNOLOGY
1. Authorize the Department of Information Technology (DolT) to enter into a sole source amendment of the

existing agreement (2003-004F) between the Department of Information Technology and First Data Government
Solutions (FDGS), 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00, from $1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department
of Revenue Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement
from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www..nh.gov/doit

Peter C. Hastings
Acting Commissioner

May 21, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT) to enter into a sole source
amendment of the existing agreement (2003-004F) between the Department of Information
Technology and First Data Government Solutions {(FDGS), 11311 Cornell Park Drive, Cincinnati
OH, 45242, Vendor #175900, by increasing the amount of the contract by $214,960.00, from
$1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department of Revenue
Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.

Funds for FY2014 and FY2015 are available in the DoIT Agency Software Development
Division budget as follows with authority adjust encumbrances in each of the State fiscal years
through the Budget Office if needed and justified: 100% Other (Class 27) funds: The Agency
Class 27 funds used by the Department of Revenue to reimburse DolT for this expenditure is
100% General Funds,

FY CAT4-DEPTH-AGENCY#-ACTIVITY#-ACCTG UNIT#- DEP]

NAME-AGENCY NAME-ACCTG UNIT NAME 0B # AMOUNT
'[CLASS CODE-ACCOUNT CODE - OEJ (ACCOUNT) DESC |
2014 01-03-03-030010-76840000- DolT- 1T for DRA 03840037 $ 107,480.00
046-500465 - Consultants
2015 01-03-03-030010-76840000 - DoIT- IT for DRA 03840037 $ 107,480.00

046-500465 - Consultants

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. Re-procuring this solution from
another vendor would cost more than the original contract allowing for inflation and would be



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 21, 2013

Page 2

disruptive to the implementation of the new DRA Integrated Tax Information Management
System (iTIMS). Continuing this contract will allow for continued Internet tax filings with no
interruption of service to taxpayers. This web filing function will be replaced with the full
implementation of the “Granite to Green,” DRA Modernization Initiative. An e-file group will be
established within DRA in the near future.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. by DRA from among three (3) submitting vendors. GovConnect provided DRA with a
vendor-developed system with proprietary software built to our specifications. GovConnect
housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Govemnor and Council
on June 25, 2003, lem # 53, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend tax returns and Meal and Rentals returns and
payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Council on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DoIT as the result of the state’s reorganization of its information

technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax year
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment

increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1, 2009 Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the

contract by $214,960.

The contract amendment DRA-2003-004E further extended the support and maintenance
of the system for two (2) additional years. The amendment increased the contract amount by

$214,960.

The contract amendment DRA-2003-004F continues the support and maintenance of the
system for two (2) years and increases the contract amount by $214,960.

100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of

Revenue to reimburse DolIT for this expenditure is 100% General Funds.
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and the Honorable Executive Council
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Your favorable consideration will be appreciated.

Respectfully sgbmitted,

Peter C. Hastings
Acting Commissioner
Dept. of Information Technology

//
74/ )/\_/
Margaret L. Fulton

Interim Commissioner
Dept. of Revenue Administration

PCH/ltm
2003-004F
A&ERID #10593

ce: Christiana Goodwin
Leslie Mason



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Peter C. Hastings
Acting Commissioner

May 21 2013

Interim Commissioner Margaret L. Fulton
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Interim Commissioner Fulton,

This letter represents formal notification that the Department of Information Technology
{(DoIT) has approved your agency’s request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Govemment Solutions
(formerly GovConnect, Inc.) as described below and referenced as Dol T No.2003-004F.

This is a request for approval to amend contract 2003-004 to extend the contract .
term through June 30, 2015 and increase contract funding by $214,960.00, from
$1,293,480.00 to a new total of $1,508,440.00 for ongoing support and
maintenance. This amendment shall be effective upon Governor and Executive
Council approval. This project is set forth in the Department of Revenue
Administration’s Strategic Information Technology Plan, E-file Project, dated
October 2005.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Sincerely,

‘145 C Y

Peter C. Hastings

PCH/Itm
2003-004F
A&E RID #10593



: 'STATE OF NEW HAMPSHIRE .
Department of Information Technology
: Internet Filing
NHDRA-2003-004 -
AMENDMENTF .

_ WI-IEREAS pursuanl lo an Agreement approved by Governor and Counc:l as a result of RFP #NHDRA-2003-004,
- on September4 2002, 1tém #34, and further amended on June 4, 2003 liem #53, November 2, 2005 Item #11, April 1,
- 2009 Item #8, and June'8, 2011 Tiem #T(herem afier referred to as the “Agreemcnl") First Data Government Solutions, Inc.-
' (fom:erly known as GOVCONNECT) (hereinafter referred to as “Vendor') agreed to supply certain services upon the terms
and conditions speclt' ¢d inthe Agreement and in consideration of payment by the Dept of Information Technology :
V(heremafler referred to as the "Dcparlmem”) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS pursuant to lhe Agreement Section 17: Amendment and the prov:smns of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the
Govemor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

w;mREAs.j'ﬁepmmm_wis’_hgs to inc'r_easc the Contract ending date from June 30"' 2013 to June 30" 2015,

. WHEREAS the Depanmenl w1shes to mcrease e the contract pnce by 5214 960 to brmg thc total contract price to
$1,508,440. .

WHEREAS, the Department and the Vendor seck to clarify'the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and condluons contained in the Agreement
and set forth herein, the parties agree. as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of the Geherel Provisions of the Agreement to reflect a new completion date of June 30%, 2015.

2. Amend Section 1.8 of the General Provns:ons of the Agreement by increasing the Price Limitation from $1,293,480
(as esubhshed in Amendment E) to $l,508 440, .

. ‘ Initial all pages ¢ "~ . : """ DolT Contract Amendment v3:0 (7/09)————
- Vendor Initials (ML ’ . Pape 1 of 6
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STATE OF NEW HAMPSHIRE;;.:
Department of Information Technology :
Internet Filmg-:@""-" R
NHDRA-2003-004%: .
AMENDMENTF%;* 4 n

o The Scope of Worleemces and Exhibits of the Agreement is herebyamended as dwcnbed in Table 1:

I Delete section 1.2 and replace with the following: Period of Performance '
This contract shall become effective upon cxeculnon by the Contractor and all the lcgally authonzr,d
mprescntmwes of thc State through Junc 30 20155 .

Section 12 | Delete the csca!;tion chart in Section 12 and-replace it-with: -

3 Business Days

Primary [ Jason Clark, Christiana Goodwin,
Client Services IT Leader
First Gerhard Milkohn, Mary Houde | 5 Business Days
| Director, Client .| ASD Assistant
Services Director
Second | Jacie Engle _ Peter Hastings 10 Business Days
Director, . | ASD Director/
Delivery Services Acting CIO
Third Jeffery Myers Peter Hastings | 10 Business Days
VP Delivery ASD Director/
Services . Acting CIO

ST I YR TE TN

Introduction [ Delete the introductory paragraph and replace with the following language:

‘We understand this contract shall become effective upon execution by the Contractor and all the legaily
authorized representatives of the State through June 30™ 2015 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DolT and FDSG.
‘We also understand that the State can ternunate this agreement for any reason by giving thirty (30)
days written notxcc i

Section 2 Delete “QPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART™ replace with the following -
chart:

~

~————"— [nitial all pages : = e —= . ~~-—~ DoIT Contract Amendment v3 0(7109)_._____;__ —
Vendor Initials _KM_ . , L Page 2 of 6




STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing ;.= .

NHDRA-2003-0045;
AMENDMENTE:,,

Table 2 Contract 2003-004 Internet Filing = .
onthly
Hosting: $57,600.00 = - - | plus actual phonc chargcs
Phones: $10,000.00
Pius change orders not to
exceed $27,400.00/year.
57112006 7/1/2006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00, L
Plus change orders not to
: exceed $27,400.00/vear. e
5172007 7/1/2007-6/30/2008 - Monthly @ $4,800.00
Hosting: $57,600.00 phus actual phone charges
Phones: $10,000.00 . LT :
‘Plus change orderg notto |
' - exceed $27,400.00/year, - e
1 5112008 . 71172008-6/30/2009 Monthly @ $4,800.00 -
‘ ‘Hosting: $57,600.00 - plus actual phone charges -
.Phones: $10,000.00 : o
Plus change orders not to "
: exceed $27,400.00/year. L
5/112009 | 7/1/2009-6/30/2010 Monthly @ $5040.00
: Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges.
Plus change orders not to
exceed $35,000.00/year
57172010 7/172010-6/30/2011 Monthly @ $5040.00
Hosting: $60,480.00 - plus actual phone and
.|-Phones:-$12,00006 | change order charges.
| Plus change ordérs not to-' ) Pl
i exceed $35,000.00/year LT
5172011 771£2011-6/30/2012 Monthly @ $5040.00
S Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
RS exceed $35,000.00/year .. .
5/172012 71/2012-6/30/2013 - Monthly @ $5040.00
o Hosting: $60,480.00. plus actual phone and
Phones: $12,000.00- change order charges -
Plus change ordérsnotto { ~ 7. . :

. exceed $35,000.00/year - .
51172013 7/172013-6/30/2014 Monthly @ $5040.00 -.
Co Hosting: $60,480.00 1{ plus actual phone and .

Phones: $12,000.00 change order charges
Pius change orders not to
' : exceed $35,000.00/year
5172014 - 7/1/2014-6/30/2015 Monthly @ $5040.00"
" Hosting: $60,480.00 plus actual phone and

Initial all pages™ ~n f~
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¥ STATE OFNEW HAMPSHIRE
Department of Information Technology
' :.% - Internet Filing.
{;, NHDRA-2003-004 -
. _AMENDMENTF'
Phones: $12,000.00 change order charges E
Plus change orders not to oL Do
S exceed $35 OOO'OOIyear _
TOTAL-: --: . .. | Hosting: $593,280-. .
-0 el Phones: $]12,000
| Change ,
ST T Orders: $319,600
GRAND TOTAL $1,024,880
(Amendments only) '
Section3 Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS” chart: -
' : ITSERVICES. .~ | Rate- =~ | Rate- - Rate-
" Position Title " FY2013 FY2014 FY2015
Project Manager - - $130.00 $130.00 $130.00
Database Anelyst $130.00 $130.00 $130.00
Senior Programmer Analyst $13000 - - {$13000 | $130.00
Database Administrator - $130.00 $130.00 $130.00
Area Manager $24000 - $240.00 $240.00
Solutions Manager $145.00 $145.00° $145.00
Business Analysts $130.00 $130.00 $130.00
Applications Engineer $130.00 .- [ $130.00 $130.00
AQREP : $130.00 $130.00 $130.00 .
| Staging Engineer $130.00 $130.00 $130.00
Training : $130.00 $130.00 $130.00

| Original Contract [09/042002 . . . | $710,000.00
TRl Ttem#34 - B
2003-004A First Amendment (A) - 06/04/2003 - - $ 43,960.00
I Item#53
2003-04B Second Amendmeat (B) 117022005 - .- NfA Assignment by .
o em#11 _ |DRAWOIT
1 2003-004C Third Amendment (C) 110272005 - - $109,600.00 .
S B | Tem#nn . o |
2003-004D : Fourth Amendment (D) 040172009 .. $214,960
. : Item #8 - _
N § B N T ,

DolT-Contract Amendment ¥3.0 (7/09) —

——————Initial all-pages T - I . -
.- Vendor Initials w . e aash L ~ Page4a of 6



' $TATE OF NEW HAMPSHIRE
De_partment of Information Technology

' Internet Filing
.. NHDRA-2003-004
7 7 AMENDMENTF _
2003-004E Fifth Amendment (E) 06/08/2011 $214960 - . ... | T
© | ltem#7 ' R R
2003-004F Sixth Amendment-(F) - , ST J—

il
3
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Coungcil. '

IN WITNESS WHEREQO Artics have hereunto set their hands as of the day and year first above wrilten.

v n ' Date: 5”2'Zf Z)
Chuck Eliasen, Vice President

First Data Government Selutions, Inc.
Corporate Signature Notarized:
STATE OF Ohio

COUNTY OF___Hamilton

On this the {3 day of MM - , 2013, before me,_Janie P. McCauley-Myers, Notary Public , the

undersigned Officer, Chuck Bliasen ___, personally appeared and acknowledged her/himself to be
the _Vice President , of _First Data Government Solutions, 1nc., a corporation, and that she/he, as such

Vice President being authorized to do 5o, execuled the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as _Vice President

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Jan!e P McCauley-Myers
My Commission Explres Notary Pubic, State of ohlo
My commission expires September 11, 2017

(SEAL)

Peter C. Hastings, Acting Commﬁ;)ioner ) e
State of New Hampshire = - et
Department of Information Technology S

— Initial all pages™ T - - R DoIT-Contract Amendment v30(7/09)—~;'—~f_
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S Department of Information Technology

STATE OF NEW HAMPSHIRE: -
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. CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

| THIS: CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY .AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. T HIS__,

. BELOW.. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORJZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES:

cerificate holder in Ileu of such endorsement{s]

IMPORTANT: If the certificate hoider is an ADDITIONAL INSURED, the policy{ies) must be endorsed. if SUBROGATION IS WAIVED subject to - ..
the terms and conditions of the policy, certain poticies may require an endorsement A statement on this certificate does not confer rights to the

COVERAGES

PRODUCER - - mam Heather Folsom
Wilis Ins Serv of Atlanta Inc PHONE - PR
One Gienlake Parkway, 11th Fi L — :
Aflanta GA 30328 ADDRESS: £.C0M
INSURER(S) AFFORDING COVERAGE NAIC #
mSURER A :Nafional Union Fire ins. Co, 19445 -
INSURED _ FIRSDAT misureR 8 :New Hampshire Ins. Co, 3841
iil;st Data gorporatilc__m ' msurer ¢ Jllinois National ins, Cg 3817
p:Lara Pearson-Fomin. [ wsurer o National Union Fire insurance
5565 Glenridge Conneclor NE, GH-13 WSURERD: hnion Fir Coof 7326
Allanta GA 30342-1335 . MSURERE: -
msurer F :ACE Propery & Casually Insyrance C
CERTIFICATE NUMBER: 504672640 - REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

THIS 15 TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

. .- POUICY EFF P
b TYPE OF INSURANCE ey POLICY NUMBER RO YY) | (MDY YY) LS
D | GEMERAL LIABILITY 645234 72013 /11204 EACH OCCURRENGE $1000000
X | COMMERCIAL GEMERAL LIABRLITY | PREMISES (Es occanrence) | $1000000
J CLAMMS -MADE OCCUR MED EXP {Any ona parson) $10000
|| PERSONAL & ADV INJURY | $1000000
| GEWERAL AGGREGATE $3000000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $3000000
POLICY RO - LOC ) 3
AUTOMOBILE LIABILITY [cEn accident) 3
| ANY AUTS BODILY INJURY (Per porscry) | $
ALL SCHEOULED 5
Ao S BODLY NJURY (Par accident) | §
NON-OWNED "BROPERTY DAMAGE s
|__§ HIRED ALTOS AUTOS | {Per accidert)
s
F 12(_ UMBRELLA LIAB L OCCUR XO0G27049217 1712013 "1:2014. EACH OCCURRENCE 35,000,000
EXCESS LIAB ELAIMS-MADE AGGREGATE $5,000,000
pep_|X | revesmons10000 . _ 3
B | WORKERS COMPENSATION 18112586 /172013 /2014 M | [om
C | AND EMPLOYERS' LIABILITY YIN 18112567 /172013 /172014 ‘
i) &HYPMETU&H’MW NIA 018112588 NA/2013 u}mr £.L. EACH ACCIDENT $1000000
A | (Mandetory in NH) P16112589 /112013 014 ... DISEASE - EA EMPLOYEE $1000000
B AP TION OF OPERATIONS below £ L. DISEASE - POLICY LIMIT | $1000000

First Dala Govermnment Solutions/GovConnect. -

DESCRIFTION OF OPERATIONS / LOCATIONS ! VEHICLES (Attach ACORD 104, Additional Remerks Schaduls, f more space is required)

CANCELL ATION

CERTIFICATE HOLDER

State of New Hampshire

Department of information Technology -

27 Hazen Drive, Atin: Chief Information Officer
Concord NH 3301

SHOULD ANY OF THE ARDVE DE-SGRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE  THEREOF, NOTICE WILL BE ODELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

G tokigrme

Acohn 25 (201 0/05)

CERTIFICATE OF LIABILITY INSURANCE o |

' _.‘_,: B

© 1988-2010 ACORD CORPDRATION All nghts reserved

The ACORD name and 1opo are registered marks of ACORD
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(]) fam Asmstant Secretaly of Flrst Data Govemment Solutlons Inc , 8 Dclawarc
corporation (the “Corporatmn ’) _

@1 maintain and have custod_y of the mmutes of the Corporation. -

3k T

3) I am du]y authonzed to issue certlf cates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu ofa - -
meeting of the said Board of Directors executed on May 15, 2012, which action has the -
same force and effect as a meeting duly held in accordance with Dclaware law and the

by-laws of the Corporatlon _ o 7
(5) That Chuck Ehasen isa duly e]eoted Vlce Presxdent of thls Corporatlon

(6) The forcgomg slgnature anthonty has not becn revoked annulled or amended inany- .
manner whatsocvcr and femains in fiill force and effect as of the date hereof. -

-IN WI'I'NESS W]-IEREOF I havc”}’}ercunto set my hand as ASSlStallt. Secmtary of the
+.-  Corporation this ! %= day of __JA4 ag?f , 20_1_%_

(/Grztchen A. Herron, Assistant Secretary

STATE OF ﬂ%bras_kxi
COUNTY OF Douq)a S

On this the /32 3= dayof /yb.t-q ,20/3 | before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as such being authorized

to do so, executed the foregoing in_stmment

IN WITNESS W—IEREOF 1 hereunto set my hand and official seal.

%D&M

Notary Public

My Commission Expires: 05:/ (22 / /2

i (GENERAL NOTARY - Statz of Nebraska
E' . PEGGYA ETHRIDGE
SNT= My Comm. B, Aug. 1, 2013

RN
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- CERTIFICATE .

1, William M. Gardncr, Secretary 61‘ State of the State of New H'a.mpshire, do hcrcE)./'
certify that FIRST DATA GOVERNMENT SOLUTIOI'\IS,_ INC. a(n) Delaware
corporation, is authorized to fqans_act-business in qu Hampsiiiyc aﬁd' quélfﬁt;d on -
November 16, 1998. 1 furthef cenify that all fees and anlliual Teports rcqu-ired by .the

- Secretary of State's office have been received.

in TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

this 30" day oprnl AD 2013’

William M. Gardner e

the Seal of the State of New Hampshlre,_ .

Secretary of Staté

f - .
. - B
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1, Gretchen A. Henou, do hercby represcnt and ccrtlfy lhal
G R
{1) T am Assistant Secretal y of First Data Government Sohmons Inc., a Delaware -
corporation (the “Corporation”).

(2) I maintain and have custody of the minutes of the Corporation,
(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a2 unanimous written consent in lieu of a
meeting of the saicl Board of Directors executed on May 15, 2012, which action has the
same force and effect as a'meeting duly held in accordance with Delaware law and the -

by-laws of the Corporanon
(5) 'I‘Imt Chuck Eliasen is a duly elected Vice PreSIdcm of this Con poratlon

6) The foregoing s:gnatnre nuthonty has not been revoked, annulled or amended in any
manner whatsoever, and remains in fui] force and effect as of the date hercof.

IN Wl’I'NESS WHEREOF, 1 havc helcumo set my hand as Assistant Secretary of thc
Cotporation this | 2" dayof _Yud , 20

(,t' et~
retchen A. Berron, Adsistant Secretary it

STATEOF  Mebras ko SRTRRE

COUNTY OF DOuS)a <

+h
On this the /3= dayof /th , 2043, before me, Gretchen
A. Herron, persona!ly appeared and acknowledged herself to be 1he Asswtant Secretary, of First
Data Government Solutions, Inc., a Delaware corporahon and‘that she s such bcmg authonzed

to do so, cxecuted the foregomg mslmment

MQ?W@L

Notary Public

My Commnssnon Expires 0% ) 0/ / /3

i GEHERAL NOTARY - Stale of Nebraska
. ‘ PEGGY A. ETHRIDGE
riaie My Comm. B, Aug, 1, 2013




. STATEOFNEWHAMPSHIRE' =~ -
DEPARTMENT OF INFORMATION TECHNOLOGY =~~~

, 27 Hazen Dr., Concord, NH 033017, . %‘*";. N

Fax: 603-271-1516 TDD Access: 1-800-735-2964 el

www.nh.gov/doit , 5,

S. William Rogers .
Acting Commissioner B

May 24,2011

His Exceliency, Governor John H. Lynch
and the Honorable Council ,

. State House
Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT) to enter into a sole source ameéndment
of the existing agreement (2003-004E) between the Department of Information Technology and First Data

Government Solutions (FDGS), Vendor #86113, by increasing the amount of the contract by $214,960.00 from

$1,078,520.00 to $1,293,480.00, for hosting and supporting ﬂle_Deparuncnt of Revenue Administration’s
(DRA) electronic filing application; and o _ EORTR

2. Authorize the Department of Information Technology to extend the expiration date of the agreement
from June 30, 2011 to June 30, 2013, effective upon G_ovcmor'and-Counci] approval. -

Funds for FY2012 and FY2013 are available in the Dol T Agency Software Development Division
budget as follows with authority adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% Other (Class 27) funds: The Agency Class 27 funds used by the
Department of Revenue to reimburse DoIT for this expenditure is 100% General Funds.

LRy - Jé&&iﬁnm_icnnéymcrmmccmmm- DEPY -
17 NAMEAGENCY/NAME-ACCTGUNIT NAME  sops. | AMOUNT
- JiiAkS GODE-ACCOUNT GODE - OBJ.(ACCOUNT) DESC .
2012 01-03—03-030010_—76840000— DolT- 1T for DRA 03840037 £107,480.00 |
046-500465 - Consultants - :
2013 01-03:03-030010-76840000 - DolT- IT for DRA 03840037 §107,480.00
046-500465 - Consultants '
- " FGRAND - | "$214,960.00
TOTAL - R

EXPLANATION

The contract is sole sonrce because First Data Government Solutions is the owner of this propriety
software and all intellectual property rights of the e-File application and no other vendor may maintain this
application for the State of New Hampshire. Re-procuring this solution from another vendor would cost more
than the origina! contract allowing for inflation and would be disruptive to the implementation of the new
DRA Integrated Tax Information Management System (iTIMS). Continuing this contract will allow for
continued Iniemnet tax filings with no interruption of service to taxpayers. This web filing function will be
replaced with the implementation of the new DRA TIMS Project, scheduled for deployment in January of
2013. A series of competitive procurements are currently underway to procure components of iTIMS.




.':""I-EsExc.ﬂ]ency,

o from among three (3) submitting vendors. GovConnect provnded DRA with vendor-developed sysierh _thh:;-' ’
* proprietary software built 1o our specifications. GovComnect houscs botll thc apphcat:on and the ‘data and -

~ 2003-004E | .
ASERID#10593 . |
PRUCIURFSON Sv N8 4 =7 :‘. It ?r . .:':,3_‘,{,‘.., L e '-,;‘\*FL__, e .

Govemor .lohn H Lynch
" and 1hc}lonorab]e Execmwe Council

prov:des taxpayexs 24!7 access.

. The fi rst contract amendment DRA-2003-004A, was approved hy Gover nor and Counc11 on J une -

i ‘2-5 2003, item # 53, for the purchase of o change order in connection with the development of internet filing -

of Interest & Dividend tax returns and Mea! and Rentals returns and paymcnts The amendment increased
the contract by $43,960. .

The contract amendment, DRA-700§-004B was approved by Governor ¢ and Council on Noveniber
02, 2005, item # 11 to assign the contract to the Office of Information Technology as the funds are now
budgctcd by DolIT as the result of the state’s reorganization of its information technology Tesources.

'I‘hc contract amendment, DRA-2003-004C, was approved by Governor and Councu on Novembcr‘ '

02, 2005, item # 11 to provide for programming and implementing annun] tax year changes for electronic

filing of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax

fi !mg appllcanon over the term of the contract. The amendment mcreased the contract by $109, 600

Com.ract Amendment DRA-2003-004D was approved by Govcmor and Councll on Apn] 1; 2009 -

.item # § to provide for progremming and implementing annual tax year changés for electronic filing of tex -

returns and payments and stlow for any DRA initiated. changes and updates to the electronic tax f‘ tling -
application over the next two (2) years. The amcndmcnt increased the contract by $214,960..

100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of Revenue to
reimburse DolT for this expenditure is 100% Gene: al Funds.

"Your favorable consideration will be greatly appreciated,

Actmg C,ommlss:oncr | ‘
Department of Infonnatxon Tec]moiogy

:Kevin A. Cloughérty

Commissioner ‘
- Department of Revenue Administration

SWR)ltm N

cc: Lestie Mason ~ -
Sheifa TibbcttS. .




_ STATE:OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- -2 % 27 'Hazen Dr.,, Concord, NH 03301 -
Fax: 603-271-1516 TDD Access: 1-800-735-2964
© 3. www.doitnh.gov © :

S. William Rogers - _
Ading Commissioner

May 13, 2011

Commissioner Kevin A. Clougherty

Department of Revenue Administration
- 109 Pleasant Street

Concord, NH 03301

Dear Commissioner Clougherty,

: This letter represents formal notiﬁc.\;tion that the Department of Information Technology’
(DolIT) has approved your agency’s request to amend existing contract 2003-004 Internet Filing
Solution, with First Dats Government Solutions (formerly GovConnect, Inc.) as described below

" and referenced as OIT No.2003-004E,

This is a request for approval to amend contract 2003-004 to exercise the option
to extend the contract through June 30, 2013 and increase contract funding by
$214,960.00, from $1,078,520.00 to a total of §1,293,480.00 to cover ongoing
support and maintenance, This amendment shal! be effective upon Goverrnor and
Executive Council approval. This project is set forth in the Department of
Revenue Administration’s Strategic Information Technology Plan, E-file Project,
dated October 2005. ' '

A copy of this letter should accompany the Department of Revenue Administration’s
~ submission to Governor and- Executive Council for approval. -

Sincerely,

SWRJItm
2003-004E
" AZE RID #10593

B SR (s FT

L. L bR P
[ . R A TE T B R R SR



= 'STATE ORNEW HAMPSHIRE

DEPARTMENT OF INFORMATION. TECHNOLOGY
-~ - INTERNETFILING. - -

' 'NHDRA-2003-004 T

+* AMENDMENTE. - : ; A MF%}

s

.J.--e. ,,...

) - WHEREAS pursu.mt lo an Agreement approved b_y Gow:rnof and Council, as 2 result of RFP # NHDRA-ZUD%
064 on September 4, 2002 Jtem 34 (herein after referred to as the “Agreement™), First Data Government Solutions, Inc.
formcri_y known as GOVCONNECT (hereinafter referred to a5 the “Vendor® } agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of Information
chlmo}ogy (hcrcmaﬂcr referred 1o as the "Dcpartment“) acting for the benefit of the Agcncy, certain sums as spcc:ﬁcd

therein;

- WHEREAS, j:ursusnt to the Agrcémcnt Scctioh 17 of the Form P-37 (2-05) and the provisions of the
Agreement, the Agreemen! may be modified or amended only by a written instrument executed by the parties thereto and

approved by the Governarand Exccutwe Councrl

WHEREAS, the Yendor and the Dcpnrlmcnl have agreed to _am_cnd the Agrccmcnt in certain respccts;

~ WHEREAS, Department wishes to extend the maintenance agreement, the Dcpartmcnt and the Vendor seck to
clvify the Agreement. . :
WHEREAS, the Department wishes to increase the contract price by 3214, 960 1o brmg the total contract price
to 51,293,480 . -’ :

NOW THEREFRORE, in conmdmtltm of the foregomg, and thc oovcnants and conditions contained i inthe
Agreement and set forth herein, the partics agree as follows: :

Form P-37 AgrﬁcmdrﬂGeneral Provisions is hereby amended as follows:

Amcnd Section 1.6 nf the Gcncra! Provisions of the Agresment to rcﬂcct B DEW compleuon date of June 30,

1.
2013
2. Amend Section 1.8 of the General Provisions of thc Agrecment by increasing the Pncc Limitation from

$1,078,520 to §1,203,480
3. Amend Exhibit A: Scope of Work!Sarv:ccs of thc Agreement as described in Table 1 below:

Table 1

'_ ul ___‘,ﬁ_-- & 5
Secf:mn 12 Deletc section 1.2 and replace with the fnllowmo
rI’ERIOD OF PERRORMANCE

This contract sha!l become effective upon execution by the Contmc!or and all the
legally authorized representatives of the State through June 30% 2013

Delete the escalation chart in Section 12 and replace with:

Section 12

LEVEL | FDGS ‘NH DoiT ALLOTTED
. : TIME .

Primary | JasonClark,. - | Sheila Tibbetts, ~  {.3 BusinessDays . .~
.- | Relationship IT Leader o
- | Manager ) s

A First Gerhard Miltkuhn, Mary Houde 5 Business Davs -
e ‘ T DolT Confract 4 AmEndmentvz0 T

Initial a]l pages .,



¥

TMENT OF INFORMATION TEGHNOLOGY -
“we. QINTERNETFILING - .
. NHDRA-2003-004

" AMENDMENT L .
« e f Directory Client ASD Assistanl A
L Services Director R T b
Second - | Jon Graham Peter Hustings 10 Business Days
LT ‘Direclor, ASD Director -
-~ { Delivery Services
Third Chuck Elissen W. Stanley Rogers . | 10 Business Days
R VP, State/Local Cio o
| Relationship Mgt
Government &
Education

4. Amend Exhibit B-of the Agrecment as described in Table 2 below:

Table 2

{Qofi{Encth;

0
Introdunction Delete the

introductory paragraph and rep

Wemnderstand this contract shall become effective upon execution by the Contractor and
all the legally authorized representatives of the State through June 30™ 2013 with optional
annual extensions for applications support, enhencements and hosting unless otherwise

agreed upon by the DalT and FDGS. We also understand that the State can terminate this

agreement for any reason by giving thirty (30) days written notice.

- Tnitial al nages - " OIT Contract Amendment v2.0 (5/03)




. STATE OF NEWHAMPSHIRE -~
DEPAR'IMDNT OF INFORMATION TECANOLOGY
 INTERNETFILING..
" NHDRA-2003-004 :
AMENDM;;NTJ;—

.Se;ﬁonz

Dekctc “OPTJ ONAL. EX_TENS IONS FOR HOSTJ NG SERVICES CHART" rcplnce with:

the followmg chnrt.

CES Y

NOTIFICATION PERIOD AND ANNUAL PAYMENTS
DATE COST - =~
5112005 7/1/2005-6/30/2006 Monthly @ $4,800.00 plus
Hosting: §57,600.00 actusl phone charges
‘Phones: $10,000.00
Plus changearders nat o excead
' 327400.00/yeur.
5nn066 71112006-6/30/2007 Monthly @ $4,800.00 plus
Hosting: §57,60000 actual phone charpges
Phones: $10,000.00
Plus chanpe orders not to exceed
527 400.08/venr. . '
51172007 “711/2007-6/30/2008 Monthly @ $4,800.00 plus
Hosting: §57,600.00 . actual phone chargss
Phones: 510,00000 '
) Plas clunge orders mt fo ucud
L. - $27400.00/vear.
51172008 7/1/2008-6/30/2009 . _Monthly @ 54 300.00 plus
) Hosting: $57,600.00 . actual phonecharges
Phones: $10,00000 _
Plus change ocders not fo cxcesd
. $27.400.00/ycer. :
512009 7/1/2009-6/30/2010 Monthly @ 55040.00 plus
Hosting: $60,480.00 actus] phone and change
Phones: $12,000.80 - order charges.
Plus change arders not ta exceed | -
$35,000.00/yesr . .
51112010 71112030-6/30/2011 Monthly @ $5040.00 plug
Hosting: §60,480.00 actual phone and change
Phones: $12,000.00 order charges
Pius change orders not to cxceed
$35.000.80/vear )
31112011 7/112011-6/30/2012 Monthly @ 55040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: §12,000.00 order charges
Pius chaage orders not to cxeced
£35,000.00/vear -
5112012 71112012-6/30/2013 Monthly @ $5040.00 plus
' Hosting: $60,480.00 sctual phone and change
Phones: $12,000.00 order charges
Plus change orders not lv exceed
. $35.000.00/yenr
TOTAL Hosting: 5472,320.00
. ' Phones: 5 B8,000.00
Change
Orders:  § 249,600
GRAND TOTAL $809.920

Initial all naces

OIT Contract Amendment v2.0 (5/03)
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STA‘I‘E OF NBW HAMPSH]RII

DEPARTMENT OR INRORMATION TECHNOLOCY
- g INTERNET.FILING !
NHDRA-2003-(04 -
AMENDMDNT ]3
© | Section 3 Add the following "HOURLY RATES FOR FUTURE ENHANCEMENTS" chart:
IT SERYICES Rate- Rate- Rate- o
Position Titie BY2009 - FY2010 ‘FY2011
Project Manager 511000 - -1 5130.00 $130.00
| Dainbase Analyst 5135.00 $130.00 5$130.00
Senior Programmer Analyst | $100.00 $130.00 $130.00
Dotabase Administrator 5120.00 $130.60 $130.00
Arca Manager $240.00 $240.00 5240.00
Solutions Manaper $i45.00 $145.00 $145.00
Business Analysts 3120.00 $130.00 $130.00
Applications Enpineer 390.00 $130.00 $1130.00
AQ REP 390.00 $130.00 $130,00
Sueing Engineer £90.00 $130.00 $130.00
Training £90.00 5130.00 | §130.00

Table 3 Contract 2003-004 -INTERNET RILING Contract Amendment Descriptions

AMENDMENT - . ,A‘MEND'I\’IENT"M.E . EEHF.EC{]EI\EEIDA.‘BE aGG)NZI‘RACI[‘ o
INUMBER : - "\ o e N QUNE
2003-004 ' Orlgmal Contract 09/04/2002 | $710,000.00
2003-004A First Am@ndmwt (A) 06/04/2003 $ 43,960.00
2003-004B Second Amendment (B) 11/04/2005 N/A Assignment
. by DRA to OIT
2003-004C Third Amendment (C) 11/04/2005 $109,600.00
2003-004D - - Fourth Amendment (D) - .| 040172009 $214,960
2003-004E Fifth Amendment (E). Upon approval of $214,960
' s : Governor and | -
Council
T CONERACT TOTAL 131,293,480 -

Remainder of page left intentionally blank.

. Initial all pages— . 1 OlT Contract Amcndmcnt v2.0 (5/03) ‘
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- STATE ORNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLO GY
INI'ERNETFEING
SR NHDRA-2003-004
o ’ AMENDMENT E

5 Conlmuancc of Aﬂrccmcnl Bxccpt as provndcd herem “all prowsmns of the Agreement shall remain in full ‘forcc and: -,
effect-in accordance with the terms and conditions set forth therein. This modification shall take effect upon the approval

date from the Govemnor aad the Executive Council.

JN WITNESS WHEREOF the parues have hereunto sel their handt; as of the day and ycm first above wnnen

_ ~ Vendor Slgnan.tre and Title
N First Data Government Solutions, Inc.

Chuck Eliasen, Vice President | ,
Printed Vendor Name and Title _ o
First Data Government. Solut:ous Inc. ) o

Corporate Signature Notarized: .
STATEOF __ (Jhin

COUNTY OF #ﬂ_mL[ ﬁn 7

On this the .gw( day of ﬂ’lwﬂ- , 204, before e,

Chuck Eliasen , the 1ndersigned Officer ST
persoually appeared and acknowledged her/bimself to be the _1/ic.e Trecialemt ,

of FirsF Debe Eover n ment .S'afu_hmgjnc a corporation, and that she/he, as such
Viae Presieltnt "being authorized to do so, executed the foregoing instrument for

the purposes therein contained, by signing the name of the corporation by hev/himself as

Vice Precident:
IN WITNESS WHEREOF I hereunto set my hand and official seal.

s
e
' Iznic P. Mclauley-Myers

My Commission Expires: Notary Public, State of Ohio

_ My commission expires July'25, 2012
. (SEAL) | - -
' : Date: /3 W/ ,
W. Stanley Rogers, Chief Information Officer . o
Sfate of New Hampshire e

Dcpartment of Information 'I‘eclmolofry
Approved by the Attm ney General (Form Substance and Ezecutlon)
: Datc:. ﬂ%ﬁ Zd; 2o// .

Lst M. th'-,lr 3
State of New Hampshu'e Department of Justice

T _ " OIT Contract Amendment v2.0 (5/03)

Tn fint u“ nagac



- - CERTIFICATE I
1, William M. Gardner, Sccfethry-of State'of the State of New Hampshire, d.o_hcrcby.
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC., a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on
November 16, 1998. 1 further certify that all fees and annual reports required by the
Secretary of State's office have been reccivcd. _
In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
. the Seal of the State of New Hampshire,
this 12" day of May, A.D. 2011
2 klr
William M. Gardner -
Secretary of State .



( l)] am Assmtant Secrctary of First Data Governmeut Solutlons lnc s Delawarc

B corporat:on (the "Corporation™).

‘ (2) I mamtam and have custody of the mmmes of the Corporatlon

(3)Iam du}y authorized to issue certlﬁcates with respest to the contcnts of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in liev of a
meeting of the said Board of Directors executed on April 1, 2011, which action has the-
same force and effect as a meeting duly held in nccordancc wnth Detaware law and the

by-laws of the Corporatlon

(5) That Chuck Ellasen is 2 duly elected Vice President of this Corporatlon

(6) The foregoing signature authority has not been rcvdkcd, annuiled or amended in any
manner whatscever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF I have hereunto set my hand as Assistant Secretary of the

Corporation this 4™ day of May, 2611,

l MW

~ Gretchen A. Herron, Assistant Secretary

STATE OF NEBRASKA
COUNTY OF DOUGLAS

On this the 4% day of May, 201 1, before me, Gretchen A. Herron, pc:‘sbnally appeared

and acknowiedged herself to be the. Assxstan‘t Sscrctary, of First Data Governmcnt Solutlons Inc

a Delaware corporation, and that she as such bemcT authorized to do so cxecutcd the forcgomg

instrument.

* é-."-’

IN WITNESS WHEREOF | hereunto sct my hand and oﬁicialﬁs_ggi.;_ L

/

L

7“"‘ .
. A
Tt

"-.

LindalJ. Tcnnant ‘;

A
SR

Notary Public
Ty My Cornrnission Eipircs: Febngar} 17, 20]4

GENERAL NDTARY - State of Nebrska | -
LINDA J, TENNANT
Nycm Em Feb. 17, 2014

et D S R
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"CERTIFICATE UF LIABILIT Y INDUKANLE:*

| 050412011

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO.RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERT(FICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXIEND OR ALTER THE COVERAGE AFFORBED BY THE POLICIES |
BELOW. THIS CERTIFICATE OF .INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED

.—r\ ﬁ,:v f;r

IMPORTANT: # the certificate hoider Is zsn ADDITIONAL INSURED, the policy{ies) musl be endorsad i SUBROGAT]ON 15 WAIVED subja:l to
the terms and conditions of the policy, certain policies may reguire an endorsement. A etatement on this certlficate does not cunfer righls to the

(AR LR

cerlficate holder in IIau of such endorsement(s).
PRODUCER e A e . CONTACT
. v . —_— = e EBHONE— " vt mTr e mme Sm e e e e e e T T e—
" TWO ALLIANCE CENTER - I Iwcu NG
 35001ENOX ROAD, SUITE 2400 ADDRESS: -
ATLANTA, GA 3032% : PRODUCER _ - - -
 CUSTOMER 1D & -
400000-FOC-CAS-11-12 INSURER(S) AFFORDING COVERAGE BAICE
INSURED ) INSURER a : Nalions! Union Fire Is. Co. 1945 - -
FIRST DATA CORPORATION “Now oW Co R
ATTN; LARA PEARSON-FOMIN INSURER B : ‘Ilaupsim 234 _
6201 POWERS FERRY ROAD mSURER ¢ ; W0ois Nalonal lns Co 2817
ATLANTA, GA 3009 INSURER D : ACE Propery And Casually lns Co 20609
INSURER E ¢
INSURER F :
COVERAGES CERTIFICATE NUMBER: ATL-002363229-1 REVISIGN NUMBER; ¢

FHIS 13 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFIGATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJEGCT TO.ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN-REDUCED BY PAID CLAIMS.

A TYPE DF INSURANCE mag wyp POLICY NUMBER MDD 7y | o e | LIMITS
A | GENERAL LIABLITY 435103 LT T I O — i 1,000,000
v ' . [ DAMALE TO RENTED
X | COMMERCIAL GENERAL LIABILITY ' aoccurence] | & 1,000,000
] CLAIMS-MADE OCCUR MED EXP {Any ona personi | $ 10,000
- : ' PERSONAL & ADV MJURY |3 1,000,000
] GENERAL AGGREGATE - {8 3,000,000
GENL AGGREGATE LIMIT APPLEES PER PRODUCTS - COMPIOF AGG | 3° 3,000,000
7—, POLICY ,_l ggf - ’ . " e I
A | AUTOMOBILE LIABLITY 3976775 (ADS) 010172011 010112012 COMBINED SINGLE LMIT-,; { i 2,000,000
'Y ra JT6TTE (VA) owiRon  Jowoiznz | (Ea socdent) .
| 7| ANY AUTO . BUDILY INJURY (Pt person) | §
L1 ALL OWNEDAUTOS SODILY IILRY [Par sceidonl)] $
SCHEDULED AUTOS PROPERTY DAMAGE - R -
|| HIRED AUTOS {Per nccdent)
|| HON-OVWNED AUTOS 'y
U [ x {umereLiatas | X | pecun 200 G4B75507 OOV JOWVNZ | pack oGCURARENCE s 5,000,000
|| excess s CLAMS-MADE v | AGGREGATE - s 5,000,000
|| bEDUCTBLE :
X | perenmon s 10000 3
B | WDRKERB COMPENSATION | J026148977 (ADS) ool jowiporz < | X IIWCQR;STA“* ] ]mﬂ- '
A mem,mnmm YN - 026149973 [CA) OWOIN  [OWOUDI2 | r EAcH ACCIDENT s 1,000,000
C | ihandatory s hH) : [ oS (TR el o1on2 | EL DIsEASE -Ea eMPLOYER 3 1,000,000
C | B dascrtn inde mmmm 026148976 (MA, W1} 01012011 Jov12. Ty omscase . PoLICY LvtT | < 1,000,000
c mmwmdm 026149974(FL)7 (LTI T T B .000.000]
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STATE OF NEW HANEP.SHIRE :

DEPAR'I'MENT OF INFORMATION' 'I'ECHNOLOGY e

: ' |27 Hazen Dr., Concord, NH 03301 257580 o
603-271-2871 1-800-852-3345 x2871§*.,.

Fax: 603-271-1516 TDD Access: ]-80(}-735-2964

Richard C. '.Brailey, Jr.
Chief Information Officer

‘March 16,2009

His Excellency, Governor John H. Lynch
and the Honorable Councﬂ

- - State House
" Concord, New Hampshu‘e 03301

' REQUESTED ACTION

1. Authorize the Department of Information Technology (DoIT) to enter into a sole source amendment
of the existing agreement (2003-004D} between DolIT and First Data Government Solutions (FDGS), formerly
known as GovConnect Incorporated, 11311 Cornell Park Drive, Cincinnati OH, 45242 (Vendor #861 13), for
hostmg and supporting the Department of Revenue Administration’s (DRA) electronic filing application by .
increasing the total amount of the contract by $214 960 00 from $863,560.00 to' $1,078,520.00, effective upon”

Governor and Council approval.
. 2. Further authorize the Department of Information Technology to extend the expiration date of the
agreemcnt from June 30, 2009 to June 30, 2011, effective upon Governor and Council approval.

160% Other (Class 27) funds: The Agency Class 27 funds used by the Department of Revenue to
reimburse DoIT for this expendlture is 100% General Funds.

Funds for FY10 and FY 11 are available in the DolT Agency Software Dcvelopmcnt Division budget

as follows:
Fiscal Year | Account Code o Job Number | Budget [ Amount
' ' ] - Line T
SFY10 010-003-7684-0300-046-0465-913000 | 03840037 1714 $107,480 | .
SFY11 010-003-7684-0300-046-0465-913000 | 03840037 | 1714 $107,480 1 - -
Totals . ' $214,960

EXPLANATION

The contract is sole source because First Data Govemnment Solutions is thc owner of the propriety
software used in developing the e-File application and switching to another vendor would cost more than the
original contract allowing for inflation. Continuing this contract will allow for continued Internet tax fi lmgs
with no interruption of service to. taxpayers.. -DRA collected over 3290 million in tax revenue last year, using ..., m ot

* this method. The addmona] fundmg w11] ensure taxpaycrs are prov1ded with the most current tax forms and S

information.
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- His Excellency, Governor John H. Lynch
_.>:"" and the Honorable Executive Council
.. March 16, 2009

_ 'I‘hc RFP for the original contract was issued in May 2002 and awardcd to GovConnect Inc by DRA-'
- from among three (3) submitting vendors. GovConnect provided DRA with a vendor-developed system with
proprictary- software built to our specifications. GovConnect houses both the appllcatlon and the data and

provides taxpayers 24/7 access.

The original contract améndmcnt DRA-2003-004A, was approvcd by Govemnor and Councnl. on
June 25, 2003, item # 53, for the purchase of a change order in connection with the development of internet
filing of Interest & Dividend tax returns and Meal and Rentals returns and payments The amendment

increased the contract by $43,960.

* This contract amendmerit, DRA-2003-004B, was approved by Governor and Council on Novcmb'cr:
02, 2005, item # 11 to assign the contract to OIT as the funds are now budgeted by DoIT as the result of the

state’s reorganization of its information technology resources.

The contract amcndmcnt, DRA-2003-004C, was approved by Governor and Counci! on November
02, 2005, item # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax .
filing application over the next two (2) years. This amendment was sole source because the software is
proprietary to FDGS and no other vendor is authorlzed to modlfy the software. The amendment increased

 the contract by $109, 600:

100% Other {Class 27) funds: The Agency‘Class' 27 fuhds nsed'by _the Departmént 6f_Revemie to
reimburse DolIT for this expenditure is 100% General Funds. -

Your favorable consideration will be greatly appreciated.

Respectfurlly sy bmitted,

(ichard C. Bailey, J
Chief Information Officer
Department of Information Technology

D 2 (%,
Kevin A. Clou

Commissioner .
Department of Revenue Admmlstratlon -

t

RCB/itm
2003-004D B |
A&E RID #8288 . ST | . )

" cc: Leslie Mason
Sheila Tibbetts-




o STATE OF NEW HAMPSHIRE
DEPARTM'ENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax 603-271-1516 TDD Access: 1-800-735-2964
www.doitnh. gov

Richard C, Bailey, Jr.
Chief Information Officer

March 3, 2009

Commissioner Kevin A. Clougherty
Department of Revenue Administration
109 Pleasant Street '

Concord, NH 03301

Dear Commissioner Clougherty,

This letter represents fonnal notification that the Dcpartment of Informanon chhnology o
'(OIT) has approved your agency’s request to amend existing contract 2003-004 Internet Filing
Solution, with First Data Government Solutions (formerly GovConnect, Inc.) as descrlbed below

. dnd referenced as OIT No.2003-004D.

‘This is a request for approval to amend contract 2003-004 Internet Filing Solution through
Amendment D, to exercise the option to extend the contract through June 30, 2011 and increase
contract funding by $214,960.00, from $863,560.00 to a total of $1,078,520.00 to cover ongoing
support and maintenance. This amendment shall be effective upon Governor and Executive
Council approval. This project is set forth in the DRA’s Strategic Information Technology Plan,

E-file Project, dated October 2005.

A copy of this letter should accompany the Department of Revenue’s subnussron to
Governor and Executive Council for approval. :

Sincerely,
/

?
Richard C. Baﬂ#

RCB/1tm

2003-004D

A&E RID #8288

cc: Sheila Tibbets
Leslie Mason

S T T P N
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T STA'I‘EQT NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TDCIINOLOC Y
. INTERNET FILING :
NHDRA-2003-004 _ L
AMENDMEN'] D : R 'l_

'WHEREAS, pirsuant to #n’ A[,rcf.mcn( nppmved by Governor and-Council, as a result- of RFP 'II-NHDRA-2DOJ~-

004 , on September 4, 2002 lem 34 (herein after referred to as the “Agreement™), First Data Government Solutions, Inc.

(FDGS), formerly known as GOVCONNECT (hereinafier referred o as the “Vendor') agreed to supply certain services
upon the tcrmg and conditions specified in the Agreement ind in considernlion of payment by the Department of
Information Technology (hereinafter referred (o as the "Department®) acting Jor the benefil of the Agency, certain sums 15

specified therein;

' WHEREAS, pursuant to the Agrezment Section 17 of the Form P-37(2-05) and the provisions of the Apreement,
the Agreemenl may be modificd or amended onty by a written inStrumen( executed by the parties thereto and approved by

the Governar and Exccutive Council; .

WHEREAS, the Vendorand the Department have agreed 10 amend the Agreement in certain respects;

WEHEREAS Dépaﬂncnl wishes to extend Lhe maintenance agrecment, the Departmeni and the Vendor seek to
clarify the Agreement.
WHEREAS, the Depariment wishes 1o increase the contract price by §214,960 to bring the total contraet price to
51,078,520 '
NOW THEREFORE, in comsideration of the foregoing, #nd the covenants and condmons cnntamcd m the Agreement
and set forth herein, the parties agree as follows: _

-Form P-37 Aprecment/General Provisions is hsreby amended as follows:
Deiete all instancss of “Office of Information Technology" and n:placc with “Department of Information

Technology.”
Delete all instances of “GovConnect” and replace with “First Data Government Solutions, Inc..”

2,
3. Amend Section 1.6 of the General Provisions of the Agrecment to reflect a new completion date of June 30, 2011
Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $863,560

4
to 1,078,520
Exhibit A: Scope of Work/Strvices of the Agreement is hercby amended as described-in Table 1:

I

Table ll

e R B B e e g B e TR :
ta U . 2 i Iz 3 ¥ - ¥ 4 s
R GOLIONENELITIg ; 2 L
Section 1- 15 Delete all instances of Oﬂ' ce of Info:mahon 'I"cchnology and rcplacc wnth “Dcpartmcnt of
Information chhnology _
Seetion 1— 13 Drelete all instances of “GovCommect” and replace with “'First Data Government Solutions, Inc..”
Section 1.2 Deiete section 1.2 and replace with the following:
PIRIOD OF PERFORMANCE :
This contract shalt bscoms effective upon execution by the Vendor snd all the legally
. suthorized represcotatives of the State, including but not limited to the Govcmo: and
- Executive Coungil, through June 30"‘2011 o

L - DolT Contract Amcndmsnt v2.0

- -

Initial all pages_
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+: - STATE OF NEW HAMPSHIRE T - -‘-2_
DEPARTMENT OF INFORMATION TIICHNOLOGY i
g INTERNET FILING S "’ o
NHDRA-2003-004 R
- e i . AMENDMENTD
Section 1.3 . Delele the following definition: -
DRA is defined as.;

State of New Hampshire
. Department of Revenue Adminisiration
45 Chenell Dr
Coencord, New Hampshire 0330}

Replace with:
‘| DRA is deflined as:
State of New Hampshire
Department of Revenue Administration
109 Pleasant Sircet
Concord, New Hampshire 03301

Section 1.3 - Delete the following definition:
, GovConnezl, Inc. is defined as:

GovConnect, Inz,

11311 Comnell Park Drive, Suite 300

: Cincinnati, Ohio 45242
Replace with: <
First Data Government Solutions, Inc. (FDGS) is defined as:

~ First Data Governmen! Sclutions, Inc.
11311-Comnell Park Drive, Suite 300
Cincinnati, Chio 45242 - -~ -~

Section 1.3 ‘Add the followmg dcﬁmtlon

7 DoIT is dcﬁned Bs:

‘Stale of New Hampshire
I ‘Deparimen of Information Tac}mology
T - 27HazenDrive - ©:
- o ' ' * Coneord, NH 03301
Section3 - . | Delet thefollowing text:  * o o

" Irene’Koffink
Director of Information Services

45 Chenell Dr :
Concord, New Hapshire 03301
Phone: (603) 271-1328 .
' Fax: (603) 271-5455
E-Mail: ikoffinki@rev.state.nhus

e e e

. T TN I W
b B i D a4 L e B A e A e e 0, L

e art ool el AL D e Ll R i WS e it et % i T e T N e et i = 2 e Ees



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

INTERNET TILIN G
NI-IDRA—ZB[]B-GM
AMENDMENTD vk
Replace with:
‘Sheila Tibbetts
DRA Information Technaology Leader
Department of Information Technology
109 Pleasant Street
Concord, NH 03301
- Phone: 603-271-3128
Email: gheila tibbetts@doil.nh rov
Section 5.3 Deletz Section 5.3 of Exhibit A.
Section 12 Delete the escalation chart in Sccuon 12 and rcplacc with:
LEVEL | FDGS NH DolIT ) J ALLOTTLED
| TIME
Primary | Jason Clark, Sheila Tibbetts, 3 Business Days
Client Services IT Leader
First Gethard Milkubm, Mary Houde 5 Business Days
' Director, Clicat Services ASD Assistant Director .
Second | Jacic Engle Director, Peter Hastings | 10 Business Days
Delivery Services ASD Director
Third Jeffery Myers Richard C. Bailey Jr. 10 Business Days
VP Delivery Services cio

Exhibit B of the Agresment is hereby amended as described in Table 2:

Table2

Scchun 1 3

7 D;:lctc all mstanocs nf “‘Ofﬁcc of lnfm-mahon chhnology‘ and rep]acc vnth "Dcparlmcnt of

Information Technology.”

Section1-3

Delete all instances of “GovConnect™ and replace with “?Fnleata Govemument So]uhcms Inc.”

Introduction

Delete the introdu stnry paregraph and rcplacc with the following language:

‘We understand this contract shall become cffcctwc upon execunon by the Contractor and al! the
legally suthorized representatives of the State through June 30" 2011 with optional annual
extensions for applications support, ephancements and hosting unless otherwise agreed upon by |

{ the DoIT md FDSG. We also understand that the State can terminate this agreement for any

reason by giving thirty (30) days written notice.

Section2 °

Delete “OPTIONAL BM"ENSIONS FOR HOSTING SERVICES CHART"raplacc with the
followmg charL L J

Initial ali pages _.

=T —OIT Contract Amendment v2.0-(5/03) —— - =in — -3
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STATE OT NEWHAMPSHIRE
DE'ARTMENT OF INFORMATION TECHNOLOGY

.
"

INTERNET FILIN G.
NHDRA-2003-004 '
. _AMENDMENT D
I
o NOTIFICATION | PERIOD AND ANNUAL PAYMENTS
DATE ~ © COST . S :
5172005 7/12005-673072006 Monthly @ 54,800.00 plus
. Hosting: §57,600.00 actual phone charges
Phones: $10,000.00
Plus chanpe orders nof 1o exeeed
327,400.00/ycar. :
51172006 7/1/2006-6/30/2007 Monthiy @ $4,800.00 pius
: Hosting: $57,600.00 nctuai phone charges
Phones: $10,000.00 )
Plus thange orders not to cxceed
S17A400.00/vear,
51172007 7112007-6/30/2008 Monthiy @ $4,800.08 plus
Hosting: $57,600.00 attual phonc charges
Phones: $10,000.00
Plus change orders not to exceed
$27400.00/yenr. .
5/172008 7/172008-6/30/200% - { Monthly (@ $4,800.00 plus
Hosting: £57,600.00 actnal phone charges
Phones: $16,000.00
Plux change orders not to exczed )
$27A400.00/vear. :
5112009 7/112008-6/30/2010 Monthly @ £5040.00 plus
Hosting: $60,480.00 actual phoie and change
Phones: 512,000.60 order charges.
Plus change orders not to exceed
$35.000.00/vesr
57112010 711/2010-6/30/2011 Meonthly @ 55040.00 plus
Hosting: 560,480.00 actual phone and change
Phones: 512,000.00 order charpes
Flus change arders not to exceed
5$35,000.00/year
TOTAL Hosting: $351,360.00
Phones: § 64,000.00 -
Change
{ Orders: §179,600.80
: ' GRAND TOTAL §594.960.00
Section 3 Add the folowing “HOURLY RATES FOR FUTURE EN]-IANCEMENT " chart:
ITSERVICES - Rate- Rate- Rate-
Position Title Fy2009 Y2010 FY2011
Project Minaper 5110.00 $130.00 3130.00
Database Analyst -| §135.00 £130.00 F130.00
Senior Programmer Analyst 5100.00 $130.00 $130.00
Datsbase Administrator £120.00 £130.00 3130.00 -
Area Mamger $240.00 $240.00 324000
Solutions Manager 5$145.00 3145.00 3145.00
Business Analysts - £120.00 $130.00 $130.00
Applicetims Engineer £90.00 §130.00 $130.00
AQ REP £90.00 $130.00 $130.00 - )
Staping Fngineer $90.00 $130.00 $13000-- 4 -
Training s $90.00 5130.00 $1130.00 o

IR T :
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. STATE.OF NEWHAMPSHIRE
PEPARTMENT OF INFORMATION TICHNOLOGY
« INTERNET FILING -

" NFIDRA-2003-004
AMEN'D MENT D

T ahic 3 Cmttract 20{}3-004 -INTL'RNET l"lLING Cnnn-act Amcndmcut I)escr:phons

AMENDMENT e KMENDMENTWPE =t "ETFECTWE]):&E J “‘OONT‘RI‘LCT
NUMBER TS oemEdga e L S AMOBNT
i 2003-004 Original Cantract 9/412002 $710,00000
J003-004A First Amendment (A) 6472003 % 43,960.00
2003-004B Second Amendment (B) - 110472005 N/A Assigament
: : by DRA (o OIT
2003-004C Third Amendment (C) _ 1104005 | 5109,600.00
2003-004D Fourth Amendment (D) Upon epprovel of $214,960.00
- Governor and Couneil |
- Tl 8107852000
it R R :?&3"’1-'&];’31’-- R

Remainder of page left intentionally blank

-————0IT-Confract - Amendment v2,0 (543} - - -

Tnitial all naoee




NHDRA-ZUOI%-BM
o AMENDMENTD

" Excepl as provided herein, all provisions of the Agrcemcnl shall remain in full force and cffcc! T}us mud:ﬁcalmn slull lakc

effect upon the approval date from thc Govnmm and the Exccuuve Council.

IN WITNESS WHEREOF, the pm‘llcs have hereunto set their hands s of the day and year firsl above written.

007852, = ,
/ : : lf'? . Date: __z.._lgz_ﬁﬁ

FDGS Signature and Title o B
* First Data Government Solutions, Inc. ' '

chuck Eliasen, Vice President .

Printed FDGS Name and Title
First Data Government Solutions, Ine.

Corporate Signature Nolarized: ,
STATE OF Ohio
COUNTY OF ;lész,éém
Oﬁu theol /1% day of 'f'(.b(ua*‘-_»g , ZOO_C_Z before me,
Lliesen , the undersigned Officer

,of

personally appeared and acknowledged hcr/hlmsslf tobethe Vite Brecrdlen 1+
'_F-I'(g'{' Dt &ovtinme. &&L:fmns;]—mc, , @ corporation, and that she/he, as such

Vite Prociclont bcmg suthorized to do so, executed the foregoing instrument for
thevpurposes therein contained, by signing the name of the corporation by her/himself as
¢ Precidon )

IN WITNESS WHERBOF 1 hereunto set my hand and official seal.

sl Woloplp e

P bhc!J stice ofS -
ﬂotary ! neeE Janier. MLCquLy M,u:. o
Notary Public, State of Ohio'\. \#

- My Commission Expires:

(SEAL)

e

Iﬁchard C. Bmley, )., C‘lﬂfnfoxmation Officer
State of New Hampshnt
~ Department of Information chhuology

General {Form, Substance and Execubon)

3/ 7&

Approved by the Attorn

i A
State4f New Hampshire, Department of Justice”

s L S



AR RO o e

| tztfz- of Nefw d 11 4sgn s “‘ |

C'Hn}'ratrtmzrri n‘f ﬁizt |

CERTIFICATE ;

I, Wi Iliﬁm M. —Gardnér, Sécrctary of Stalc of the State ot-' .N'aw.Ham'pshirc', do hcrcby. .
‘certify that FIRST DATA GOVERNMENT SOLUTIONS,_INC., a(n) Delaware
corporation, is authorized to transact business in Nev? Haﬁps{;irg andquﬂlﬁcdon
November 16, 1998. 1 further c;e:ﬁfy that all fees and annual reports 'rr;c:]uifed:by t-hc

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto

~ set my hand and cause to be affixed

© the Seal of the State of New Hampshire,
thls 24" day of February, A.D. 2009

William M. Gardner -
Secretary of State




CERTIF.ICATE

' I Grctchen A Hen-on do her eby rcprcscnl .md ccmfy thal

( ]) 1 am Assistunt Secrclary of First Data Govc:nrncnl Soluuons ]nc ‘a Delawarc
coxporanon (the "Corparat:on") : T

(2)1 mamtznn and have custody of the minutes of the Corpurmion-.
(3)1am duly authoriicd to issue certificates with respect to the conlents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by

_the Board of Directors of the Corporation in a unanimous writlen consent in liew of a
meeting of the said Board of Directors dated May 1; 2008, which action has the same
force and effect as a meeting duly held in accordance w1th Dclawarc law and the

by-laws of thc Corporation.

(5) The signature of Chuck Eliasen, Vice President of this Corpomuan affixed to any
contract instrument or document shall bind the Corporation to the terms and conditions
of the contract instrument or document. . . , o

(6) The foregoing signature authonty has not been rcvokcd annulled or amended in any -
manner whatsoever, and remains in full force and effect as of the date hcrcof -

IN WITNESS WHEREOF, I have hereunto set my hand-as Assistant Secrclary of the
Corporation this_Mevch 2, 2004.

Grefchen A. Berron, AsSistant Secretary

STATE OF Nebrskuc.

COUN'I'Y OF Dougle
On this the 2 dny of_March 2004, beforé me,

. Gretchcn A Herron pcrsonally nppsarcd and acknowlcdved ht:rlhlmsclf LT
10 be the Assistant Sccrsmry, of F.II‘SI Data Govemmcnt Solunons. Inc. 2 I
. Delawarc corporation and thal sheJhc, as such being authorlzed to do so,

- cxccutcd the forcvomg mstrument.

IN WITNESS WHEREOFI hereunto set my hand and official seal. .

I Jlthaon 5 S

Notary Public/ustice of the Peace : g -
T : : js&mm\m-_suwm& RN

TERRL L. ALBERHASKY
i My Comm. Exp. Jan, 11, 2012

. My Commission Expires: Jon. (I,r’l”l:f-'

R B S R el e BT ST )
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. L TIEICATE NI ANCE: CERTIFIGATE HUMBER
MARSH CERTIFICATE:OF INSURANCE s
PRODUCER . - . . THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION DMLY AND CONFERS .
- MARSH USA, INC, : - B RO RIGHTS UPON TRE CERTIFICATE HOLDER OTHER THAN THOSE PROVIOED IN THE
3475 P]EDMQNT ROAD N. E STE 1 200 s POUCY. THIS CERTFICATE QOES HOT AMEND, EXTEND OR ALTER THE COVERAGE .
ATLANTA. GA ) . _{  AFFORDED BY THE POLICIES DESCRIBED HEREW, o
- = -q.&- - :.__'_\ K '. - ) Vo .o N
" 404,760, 5563 (FAX) 7 ) COMPANIES AFFORDING COVERAGE
COMPANY :
[400080-FDC-CAS-00/10 A - Zurich American Insurance Co
‘| NsvRED ‘ . CONPANY
FIRST DATA CORPORATION Lo B NA
- ATTN: LARA PEARSON-FCMIN- -
6201 POWERS FERRY ROAD .. ) . COMPANY
ATLANTA, GA. 303% - v o c . . . .
' ' COMPANY .
b .
COVERAGES This ceftificate supersedes and replaces any previously issued certlficate'for the poficy. period naled below, 2

THS IS TO CERTIFY THAT POLICIES OF INSURANCE DESCRIBED HEREIN HAVE BEEN ISSUED YO THE INSURED NAMED HEREIN FOR THE POLICY PERIOD MOICATED
NOTWITHSTANDING ANY REQUIREMENT, Tauonooﬂuuoncrmvcommmmmnmmmmcrmmmrmcmmnmvnemnmmv
PERTAN, THE RSURANCE AFFORCED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, comnousmommlous OF SUCH POUCIES. AGGREGATE

LIMIT3 SHOWN MAY HAVE BEENREOUCED BY PAID CLAIMS. .
Sel  wreorwsurance " POLICY NUNMBER Toare oy || SATE peamon : UNITS '
| SEMERAL LABILITY GENERAL AGGREGATE 3 3,000,000
A | X | COMMERCIM, GENERAL LAY |GLOA730585-04 o1/01/08 010110 PRODUCTS - COMPIOP AGG | § 3,000,000
| cuams wae m - PERSONAL & ADVINJURY . | § 1,000,000
| __| OWNER'S & CONTRACTORS PROT | EACH OCCURRENCE 3 1,000,000
. . -] FIRE DAMAGE (Ary one tre) | § 1.000,000
: MED EXP (Ary oo persony 1 § 10,000
Bl w?m HasLT . COMBINED SINGLE LWIT | §
| _|anvato o
| MLLOWNED AUTOS [ BODILY INJURY s
|| screpinen auros ; (Par parson
| __| HREDAUTOS ’ BODILY iNJURY s
|| HON.OWNED AUTOS- {Per accidant) _
] -| PROPERTY DAMAGE )
 DARAGE LIASILITY AUTO OMLY - EAACCIDENT | §
| |awamo ‘ : CTHER THAN AUTO OHLY:
4 ] ) : ‘ EACH ACGIDENT | 3
: AGGREGATE | §
EXCESS LABILITY EACH OCCURRENCE 3
UMBRELLA FORM AGGREGATE ]
- | GTHER THAN UMBRELLA FORM _ - 3
CBTRTL. [4)]2* PET="grw
A e e et oy R AND " IWC 3730583-04 (AOS) 01/01/08 01/01110 % | roiviears || ER A S
A : WC 3730584-04 (MASW)  ~[o1/0109-  ~[O1OU10 - [; eac acoipent § 1,000,000
PARTRERTEXECL m| R © |eLoseaseeoucrumr  |$ 1,000,000
m-'gmsm ' EXCL . Et ISEASE-EACH EMMOYEE| § 1,000,000
oTH § - :

QESCRIPTION OF OPERATION SILOCATIONSIVEHICLES/SPECIAL ITENS ’ -
PROJECTAOCATION OF WORK:First Data Government Solutions - ' T :
: . . , . .

! mmaummﬁmmummuemmmmmmmmu
THE INSURER AFFORDING COVERAGE msmvmmm___:mmnmmmrmm
mwummmmmrmmummamwemmmmmm o

[bkineigtals .-u‘.i&:a.m:&ma'h_

& P

. "g‘rré"rsor NEW HAMPSHIRE

B CE OF (T '

o ATTN: CHIEF [NFORMAT]ON CFFICER umwwmmmnﬁmsuummrmmmammmsmmmmme .
27 HAZE VE .. (SSUER OF A CEATFICATE. - R B
CONCORD NH 03301 . | AUTHORIZED REPRERENTAING i

. 1 of Marsh USA inc.

BY: - Tod L Young

R i 200 b S PN




STATE OF N EW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

. Office of the Govemar  *¥.
27 Hazen Dr., Concord, NH 03301 - o e
603-271-4273 1-800-852-3345 x4273 NOV 02 2005 °

Fax: 603-271-1516 TDD Access: 1-800-735-2964 ' T

Richard C. Bailey, Jr. - o o o 15 onS
" Chief Information Officer : L L 6 - /,j/,Z/;)_OCU

_ October 17, 2005 + /
His Excellency, Govemor John H. Lynch : , '
and the Honorable Council i S - Lyt
State House /”Z’ CTHEE S ;0,5
Concord, New Hampshire 03301 Sotssm Seedlels
h o '~ REQUESTED ACTION |
. M 1) Authorize the Office of Information chhnd]ogy to amend an existing zigrccment

J between First Data Government Solutions (FDGS), formerly known as GovConnect Incorporated,

11311 Cornell Park Drive, Cincinnati, OH 45242 (vendor #86113) and the Department of

.{“Z Revenue Administration (DRA) (originally approved by Governor and Council on September 4,
2002, item #34 and as amended on June 25, 2003, item #53) by accepting the assignment of the
agreement from DRA for hosting and supporting DRA’s electronic filing apphcat:on through
June 30, 2009, effective upon Governor and Council approval.

\( eement noted above between OIT and First Data Govemmment Solutions (FDGS), formerly
known as GovConnect Incorporated, 11311 Cornell Park Drive, Cincinnati OH, 45242 (Vendor
m #86113), for hosting and supporting DRA’s electronic filing application by increasing the total

amount of the contract by $109,600, from $753,960 to $863,560.00, effective upon Govemor and

Council approval.

g/ 2) Authorize the Office of Information Technology (OIT) to amend the existing
&

o
o |

Funds for FY06 and FY(07 are available in the current OIT budget as follows. Funds for
the following two fiscal years will become available upon legislative approval of the biennial

budget for FY08 and FY09. .

SFY 06 | 010-003-1660-046-0465 (3840037 327,400
SFY07 | 010-003-1660-046-0465- - - 103840037 $27,400
SFY08 | 010-003-1660-046-0465 : : 03840037 : $27,400
SFY09 | 010-003-1660-046-0465 03840037 $27.400

EXPLANATION

o

_ The REP for the (_n'igi.n'al contract was issued in May 2002 and awarded to GovConnect
Inc. by DRA from among-three (3) submitting vendors. GovConnectprovided DRA witha
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His Excellency, Governor JohnH 'Lynch _
-and the HonorableEcecuhve Councﬂ o
October 17, 2005 3y
Page2 :

vendor-deveJOped systcm with prOpnctary software built to our specifications. GovConnect

houses both the apphcatlon and thc data and provides taxpayers 24/7 access. R SO S

The original conf:act amcndmcnt DRA-2003-004A, was approved by Governor and
Council on June 25, 2003, item # 53, for the purchase of a change order in connection withthe *
development of internet filing of Interest & Dividend tax returns and Meal and Rentals returns

and payments. Thc amendment increased the contract by $43,960.

This contract amcndment, DRA-2003-004B, is to assign thc contract to OIT as the funds
are now budgeted by OIT as the result of the state’s reorganization of its information technology

TESOUrCes..

"The contract amendment, DRA-2003-004C, is to provide for programming and
implementing annual tax year changes for electronic filing of tax returns and payments and allow
for any DRA initiated changes and updates to the electronic tax filing application over the next
four (4) years. "This amendment was not bid because the software is propneta:y to FDGS and no
other vendor is authorized to amend the soﬁwarc

DRA col]ected over $213,800,000 in tax revenue last year, using this method. The .
additional funding will ensure taxpayers aré provided with the most current tax forms and =~
information. Changes for tax year 2003, including changes to the Interest and Dividend Tax
Return form, along with future enhancements determined to unprove service to the taxpayer, will
be funded by this contract amendment.

Your favorable consideration will be greatly appreciated.

Chief Information Ofﬁcer
Office of Information Technolopy

Department of Revenue
Administration

C\Docurnents and Settings\sbrawn\Local Settings\Temporary Intermt File\OLIK 11GC Letter.doc



: “STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHN OLOGY
: - = Office of the Governor .
- 27 Hazen Dr., Concord, NH 03301
603-271-4273  1-B00-852-3345 x4273
. Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, .fr.
Chief Information Officer

Ociober 19, 2005

Commissioner G. Philip Blatsos
Department of Revenue Administration
45 Chenell Drive

Concord, NH 03301

Dear Commissioner Blatsos,

This letter represents formal notification that the Office of Information Technology (OIT)
has approved your agency’s request to amend existing contract 2003-004 Internet Filing Solution,
with First Data Government Solutions (formerly GovConnect, Inc.) as described below and
referenced as OIT No.2003-004BC.

This is a request for approval to amend contract 2003-004 Internet Filing
Solution through Amendment B, to exercise the option to extend the contract
through June 30, 2009 and increase contract ﬁmdmg by $153,560.00, from
$710,000.00 to a total of $863,560.00 to cover ongoing support and maintenance.
In addition, Amendment C assigns the contract from Department of Revenue
Administration (DRA) to the Office of Information Technology (OIT). These
amendments will be effective upon Governor and Executive Council approval.
This project is set forth in the DRA’s Strategic Information Technology Plan, E-
file Project, datcd November 2003.

A copy of this letter should accompany the Department of Revenue’s submission to
Governor and Executive Council for. approval ‘

- AN . e et e L e Ve Ll 2



- I8 DIVlSJ ON- T]\' I‘ERZNET MLING ;
-CONTRACT DRA 2063~ 4045
CONTRACT AMENDM EI\T'[‘ B.

- . WHEREAS, pursu*ml 1o an Apreement approved hy the Gnvemor .md Executwc Council, as.a resun
“of REP NHDRA 2003-004 on September 4™ 2002, C.E. 710863, (hereinafter referred to as the *Agreement™),
First Data Governmen! Solutions, Inc. ( formcrly known as GovConnecl, 1nc. and hereinafler referred 1o as the
“Vendor™) agreed to supply cerlain services upon the terms and conditions specified i in the Agrecment and in
cansideration of payment by the Department of Revenue (hereinafler referred to as the "Dcpanmem“} of

certain sums as specibed therein;

WHEREAS, the Dcparuncm wishes 1o assign the Agreement, as amended, and the rights and
obligntions thereunder to (he Office of tnformation Technology (hereinafter referred (o as *OIT™), an agency
of the State of New Hampshire, and OIT is willing to aceepl the assignment of the: A greement, as amended,
and all the rights and obligalions as set forth in the Agresment; :

WHEREAS, the Vendor has asreed to.accept the assignment of ‘th_t.'g‘.‘Agree;nu-:nl o OIT; and,

WEIEREAS, pursuant (o the Agreement (section 17 of the Form P-37) and the provisions of the
Agreement, (he Agreement may be modified or amended only by 8 written instrumdent executed by the parties

thereto and approved by the Governor and Council;

NOW THEREFORE, in consideration of the forcgoing, and the covenants and conditions contained
i the Agreement and sel Torth herein, the Department, Vendor, and OTT hereby agree gs lollows:

Amendment and Assicnment of Aerccment

1. On Forra P-37, amend Section 1.1 of the General Provisions of the Agrcsmént by cluingihg the State
Agency Name from “Department of Revenne Administration™ Lo “Office of Information and

chlmu]ngy“

2. On Form P-37, amend Seciion 1.2 of the General Provisions of the. A"r-em_cnl by changing the Statz
Address Name from “45 Chenell Drive, Concord, New Plampshire 03301 to “27 Hazen Drive,

‘Concord, New: Hampshire 033017

5. The L)I{Ahcr(.by assigns all of e rights and obh"auons under the%g,rc.cmcm #s amended, to OfT.
OIT shall be cntitled to all the tighté and obliyations under the Agtccmcnl as amended.

4. OIT hereby accepts the assignment by DRA of all DJ' its the tights and obligations under the
" Agreement, as amended. . .

<. BFFECTIVE DATE OF THE AMENDMENT: This Amendmerit and Assignment shall be effective
upon its approvat by the Goveraor and Execulive Council of the State of New Hampshite. If
approval is withheld, this documenl shall become null and void, with no recontse to enforce the

Amendment 1o either party.

6. CONTINUANCE OF AGREEMFENT: Except as speeifically amended and modified by the wrms
and conditions of this Amendment, the Agreement and the obligations of the parties thereumder shall
remain in foll force and cffeet in accordance with the terms and.conditions set forth therein.

Initial all pages I)J\S (I)I'I‘M\ (,unmu.l Amendment 'Tt.mp'latc Va0 (S/(H}
Page § of 2
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2 STATE OF NEW HAMPSHIRE !
" OFFICE OF INRORMATION I‘ECI-]NOLOGY

) "* INTERNET FILING . .
“~~- CONTRACT DRA 2003 - 004C -
- CONTRACT AMENDMENT C -

'.-'*-- -~

v WHER.EAS purauanl 1o an Agreomcnt approved by th:. Govemor and l:xec:utwe Councx[ as a result
of RFP NHDRA 2003-004 on September 4™, 2002, C.E. 710863, (hcremaflcr referred 1o as the “Agreement™),
First Data Government Solutions, Inc. (formcrly known as GovConnect, Inc. and hereinafier referred to a5 the
“Vendor”) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Office of Information Technology (heromafter refcrrod to as “OIT") of

cnam sums as specified therein;

 WHEREAS, pursuant to the Apreement (section 17 of the Form P~37')'and the provisions of the _
Apreement, the Agreement may be modified or amended only hy a wnttcn instrument executed by the parties
thereto and approved by the Governor and Councﬂ

WHEREAS the Vendor and OIT have agreed to amcnd the Agremncnt in certain Tespects;

: WHEREAS the OIT wu.hes 1o have the Vendor modlfv the Department of Revenue Adm:mstraoon
Internet Filing application for tax year changes and/or bave the Vendor make additional mod:ﬁcanons

(change request orders) to the Internet ang appl:canor:

WHEREAS, OIT wishes to execute tlus contract to increase the Agreemcnt by an amount not 1o
exceed 5 109,600.00 ($27,400.00 for cach of the four yesrs of bosting scmces) for a new. Agreemem
- hmnauon of $863,560. 00 , S . _

NOW THEREFORE, in consideration of the forcgoing. and the covenants and conditions contained
in the Agrccment nnd set forlh hcrcm the pamcs hereto do agree as follows ,

1. OnFom P-37 amend Sect:on 1.8 of the General Provmons of the Agreement by mcrmsmv the Price
Limiiation from $710,000.00 to $863.560.00. : ,

2. Amend Section 14 of Exhibit A Statement of Work by replacing the Optionsal Extensions for Hosting
Services Table with Table 3 and replacing the Contract Amendment Descnpuons wuh Table 4,

moorpora!ed herewith.
3. Amcnd Sccuon 2.1 of Exhibit Bflrm Fixed Pnce Payment Schedn]e replacing the Opnoml
' Exteonons for Hosting Senr_loc; Table with Table 3, incorporated herewith.

Tablc 3 First Data Government Solutmns (FDGS_), and OIT at the discreﬁon of OIT, may cxtend this
contract for one-year intervals by notifying FDGS by May 1 " oi;éach_ ‘year with payments a5 follows:

NOTIEFICATION | TERIOD AND ANNUAL - PAYMENTS

DATE . COST '
5/_1/2005_ N X4 172005-6/30/2006 Monthly @ 54, 800 00 plus actual pbone chargcs

‘< I Hosting: 357 1600, POt A p]u.s actual chaogc requcst ordcn: it

| Phus phone Est.'$10,000.00 ERE
Plus chunge request-orders not
10 exceed $27,400.00/year

lnttia] all peges "

DAS (DITM) Contract Amendmcnl Tcrrmlale V2, D (5!03)
- T Pagﬁ of 3=
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R T R B OF NEW HAMPSHIRE
. OFFICE:OF INFORMATION TECANOLOGY
‘““‘g‘r‘ﬂ ZINTERNETFILING B

3117206

| Plus change request orders not

7/]/2006-6/30/2007
Hosting: $57,600.00;. - - .
Plus phone Est. §10, 000 00 -

to exceed $27,400.00/year

Momhly @ $4,800.00 plus acrua! phone charges

plus nctunl change request orders )

N72007

7172007-6/30/2008 -
Hosting: $57,600,00 .

Plus phone Est. $10,000.00
Plus change request orders not
to exceed $27,400.00/yvear

Monthly (@ 34,800.00 plus actus! phcmc chargcs
plus actuul change requcst orders £ ©

-] 57172008 -

| T2008-6/3072009

Hosting: $57,600.00

Plus phone Est, §10,000.00
Pivs change request orders not
10 exceed $27.400.00/ycar

_Monthly @ 54,800.00 plus actual phone cbarges .
pius aclual change request orders

.| TOTAL

“to exceed $109,600.00

Hosting: $230,400.00
Plus phone it '$40,000.00
Plus chunge request orders not

GRAND TOTAL

$3E0,000.00 including phone
charges (7/1/05 - 6/30/09) and
change request orders (7/1/05-.

Optonal Extcosions

6/30/09)

* Table 4 Contract ZDDMM Internet Filing, Contract Amendment Descriptions: |

AMENDMENT AMENDMENT TYPE | EFFECTIVE DATE [ CONTRACT
NUMBER S : | AMOUNT
2003-004 Original Contract 9/4/2002 $710,000.00
2003-004A First Amendment (A) 6/4/2003 $ 43,960.00
2003-004B Second Amendment (B) Upon approval of N/A Assignment
- : : . Governorand : by DRA 1o OIT
s Council. -
2003-004C Second Amendment (C) Upon approval uf $109,600.00
Governor and
“Couneil.
CONTRACT TOTAL N $863,560.00

4. CONTINUANCE OF AGREEMENT: Except as specificalty amended and modified by the terms
and conditions of this Amendment, the Agreement and the obligations of the pasties therennder shall
remain in full force and effect in accordance with the terms and conditions set forth therein,

DAS (DITM) Contract Amendmem Templar.e V2.0 (5/03)

Initial all pages.
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STATE:OF NEW HAMPSHIRE
OFHCE OF INFORMATION TECHNOLOGY
. INTERNET FILING
' CONTRACT DRA 2005~ 004C
CONTRACT AMENDMENT C
B ot i i T

This modification shall take effect upon the approval date from the Governor and the Executive Council.

N WITNESS WHEREOF, the parties have hereunto set Lheir hands 8s of the day and year first above
written. . -

YENDOR: FIRST DATA GOVERNMENT SOLUTIONS, INC..

LQ_, /T;Q Date:_ fOf 1'% (05“

ﬁamas-G—S:ekman;—Semer Vice President
('}J.u,lf- Eliostn
OFFICE OF INFORMATION TECHNOLOGY: State of New Hampshire, acting by and through
By: : Date:
© Richard C. Bailey, Chief Information Officer ‘
Office of Information Technology
- Approved by: Date:
<AG ATTORNEY NAME>
State of New Hampshire,
Department of Justice, <BUREAU NAME>
Date:

<Approved by Governor and Council>

. Ioit) slipsges . DAS (DTTM) Cantract Amendment Templute V2.0 (5/03)
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CONTRACT DRA 2003 - 004B
_c:ommcr A_MENDMENT B

WHBREAS, p‘l.ll'Sl.ldnt {0.an Agrccmcm npprovcd by the Governor and Execuhve Councnl asa :n:su]t

. of RFP NHDRA 2003-004 on September 4", 2002, C.E. 710863, (hereinafier referred to as the “Agreement”),

First Data Government SoJutions, Inc. (fonncrly known.as GoyConnect, Inc. and kereinafter referred to as the

“Vendor”) agreed to supply certain services upon the ferms and conditions specified in the Agreement and in
consideration of payment by the Depaftmcm of Revenue (hereinafter referred to as the “Department”’) of

certain swms as specified therem, : _

WHER.EAS, the Dcpm‘tmcnt wishes 10 aséign the Ag__mcmenf, BS aménded, and the rights and
obligations thereunder to the Office of Information Technology (hereinafier referred to as “OIT™), an agency
of the State of New Hampshire, and OIT is willing to accept the: assignment of the Agreement, as amended,
and all the rights and oblizations as set forth in the Agreement; ' a

WHEREAS, the Vendor has agi"eed to accept the assigrment of the Agreement to OIT; and,

WI-IﬁREAS pursuant to the Agrcement (section 17 of the Form P-37) an'd‘the provisions of the
Agreement, the Agreement may be mudlﬁed or amended only by a wrillen ms'lrumcnt executed by the patties
thereto and approved by the Governor and Council; | .

NOW THEREFORE, in consideration of the foregoing. and the covenants and conciiﬁ_cms contained
in the Agreement and set forth herein, the Department, Vendor, and OIT hereby agree as follows:

+ * Amendment and Assiggm'ent of Agrecment

1. OnForm P-37, amend Section 1.1 of the General Provisions of the Agféement by changing the State
Agency Name from “Department of Revenue Admuusiranon" to “Office of Information and

Technology™. -

2. OnForm P-37, amend Section 1.2 of the General Provisions of the Agreement by changing the Siate:
Address Name from “45 Chene]l Drive, Concord, New Hampshu'e 03301” 10 “27 Flazen Drive,
Concord, New Hdmpshn’e 03301™. )

3. TheDRA hereby assigns all of its rights and obhgahons under the Agreement, as emended, to OIT.
OIT shall be entitled to all the rights and obligations under the Agreement, as amended.

4. OIT hereby accepts the assignment by DRA of all of its the rights and obligations under the
~ Apreement, as amended. - e L

5. EFFECTIVE DATE OF THE AMENDMENT: This Amendment and Aésignment shall be effective
upon its approval by the Governor and Executive Council of the State of New Hampshire. If
* approval js withheld, this docurnent shall become anll and vmd with no recourse to enforce the

Ameudment to cl.thr.r parf.y

- 6. CONTINUANCE OF AGRLBMENT Except a5 specifically emended and modified by the terms
~ and conditions of this Amendment, the Agreement and the obligations of the parties thereunder shall
_ remagin in full forcc and cﬂ'cct in accordance with the tmns and condmons sat forth therein.

- Infrial.all pages
VepdorInitials - . _ _ AL
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T i STAmorNEwmwstE..s;z_?‘ -
' DEI’AR'I'MEN’I' OF REVENUE ADMINSTRATION
IR | DMSION-INTERNEIFILWG

CON‘I‘RACT DRA.zooz—- 0048

@!

(husk, Eha.sm

S‘cmor‘V”lce President

. DEPARTMENT OF REVENUE . ADMIMSTRAIION State ofNewHampshn'c acting through its

Department of Revenue Administration:

By: \ cg_ | Dl-at'e':‘ N
ip Bidstos, Commissioner ’

New Hampshire Department of Revenue Administration

D

OFFICE OF INFORMATION TECHNOLOGY: State of New Hampshire, acting by and through

By: : Datc:

Richard C. Bailey, Chief Information Officer
Office of Information Technology

Approved by: Date:
<AG ATTORNEY NAME> -
State of New Hampshire,
Department of Justice, <BUREAU NAME>

Date; .

<Approved by Govemor and Council>

e S e e e,
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State of New-ﬁamp;hire. : e oL an

Depen tnment o£ Revenue A&minlstmtmn . . . . N | .
45 Chenell Prive, P.O. Box 457 o G"C 5’/ 2‘5/‘455
Concord, NH 03302 045:7 53- | SRR

oA

Stanley R. Arnold - o S BETRC - Barbara T. Reid

Commissioner o s Assistant Commissioner
" May 6,2003° : | |
JUN 25 2003

w |
His Excellency, Govemnor Craig R. Benson , : \/ 5 I
and The Honorable Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Revenue Administration to amend an exisiing coniract with GovConnect, Inc.,
{Vendor # 101127), originally approved by Governor and Execulive Council on September 4, 2002, ltem # 34, for
ihe purchase of products and service change orders in connection with the development of internet Filing by
increasing the amount from $439,600 by $4 3,960 for a new total of $483,560. Funds are available in account

number 030-084-0289-090-0465.

EXPLANATION

The original contract with GovConnecl, Inc., provided the Depariment with a fuil scope of services for the
implementation of an internet Filing solution, that included the ability for taxpayers and operators to use the Internet to
send tax payments and tax return information. The contract was for design, software development, training and
documentation for internet Fliing capabilities with provisions for change request orders up to June 30, 2005. The
original contract neglected to include 10% of the $439,600 as a contingency for unanticipaled but necessary change
request order funding. To date, Intemet Filing Phase | was successfully completed on March 3, 2003, and included
two change request orders totaling $4,800. Phase |l was slarted April 2, 2003, and includes one change request
order for $2,480. The total change order requests of $7,280 will be deducled from $43,960 leaving a remainder of

$36,680 available for any future unanticipated change request orders. \

Your favorable consideration will be greatly appreciated.

Sincerely,

Barbara T. Reid
Acting Commissioner

Attachments
BTR/fs

. Telep hone: ' TDD Access: Relay NH Web site aclclress

(603) 2?1 2191- 1780077352964* ST B WWW, siate ik usfrevenﬁ.;“ .'
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STATE OF NEW HAMPSHIRE
DEPARTMENT -OF REVENUE ADMINSTRATION
IS DIVISION ~ INTERNET FILING
CONTRACT DRA 2003 - 004A S b
CONTRACT AMENDMENT A . LT

WI—IEREAS pursuant to an Agrccmcm approved by the Govemor and Executive Council, as a result

* of RFP NHDRA 2003-004 on September 4™, 2002, C.E. 710863, (hereinafter referred to as the .
“Agreement”), GovConnect, Inc. (hercmaftcr referred to as the “Vendor”) agreed to supply certain services

upon the terms and conditions specified in the Agreement and in consideration of payment by the Department

of Revenue (hcn:maftcr referred to as the * Dcparlmenl "} of centain sums as specified therein; -

WHEREAS, pursuant to the Agrecmcni (section 1‘7 of thc Form P-37) and the provisions of the
Agreement, the Agreement may be modified or amended only by a Wrmcn instrument executed by the parties

" thereto and approved by the Governor and Council;

 WHEREAS, the Vendor and the Depanmcnt have agreed to amcnd the Agreement in certain rcspccts

WHEREAS, the Dcpanmcnt wishes to have the Vendor carry out unanticipated activities associated

~ with the completion of Phase I and Phase II; change order requests.

WHEREAS, the Department wishes to execute this contract to increase the Agreement by
$43,960.00, for a new Agreement limitation of $753 960.00.

" NOW 'I'I-IEREFORE in consideration of the foregomg. and the covenants and conditions contamcd
in thc Agreement and set forth herein, the parties hereto do agree as of May 6, 2003, as follows:

1. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by increasing the Price
Limitation from $710,000.00 to $753,960.00. To date, Internet Filing Phase I was successfully
completed on March 3", 2003 and included two change request orders totaling $4,800.00. Phase II
was started April 2, 2003 and includes one change request order for $2,480.00. The total change
order requests of $7,280.00 will be deducted from the $43,960.00 leaving a remainder of $36,680.00

* available for any future unanticipated change request orders.

2. Amend Section 4.1 of Exhibit A Statement of Work/Services by replacing the Phase I Deliverables
and Milestones Table with Table L. incorporated herewith.

Initial all pages. . DAS (DITM) Contract Amendment Template V2.0 (5/03}
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e The Govemor and Executlve Coundl acted as follcws

http /fwww nh. gov/councﬂfarcluves/mm090402 html

"'#B?VAuthor[zed to pay travel expenses for FY 02 out of £Y 03 funds, as snedﬂed in letter
dated August 21, 2002 to: Constance Stratton in the amount of $113.85; Michael
Delaney In the armount of $180.31; and John Lucas in the amaunt of $75 19.

e T

.., #38 Authorlzed the Attomey Genera! to appoint Laura E, Lombardl as an Assistant
. Attomey General, effective upon G&C approval, at a satary level of $54 000 for a term
. ending June 30 2005

#39 Authorized the Altorney General to reappoint Michael Delaney as an Assistant
Attomey General for a term ending August 31, 2007, :

. #40 Authorlzed to amend retroactwely the termination date of the federal grant award
(FY 2000 Violence Agalnst Women Grant Program, (originally approved at G&C meeting
of 12/20/00 item #43), from July 31, 2002 to July 31, 2003 to allow the existing
subgrantee to fully expend thelr grant as specified in |etter dated August 21, 2002.

(2) Further authorized to amend retroactively the termination date of subgrant to NH
Coalition {originally approved at G&C meeting of 7/5/01 Item #20), from lune 30, 2002
to June 30, 2003,

#41 Authorized to conduct a daylong advanced training on the New Hampshire Clvil
Rights Act at The Event Center at C.R. Sparks scheduled for September 26, 2002 at a
- cost not to exceed $5,838. -

(2) Further authotized agreement with The Event Center at C.R. Sparks in an amount
not to exceed $3,738 effective upon G&C approval through December 31, 2002 for
necesgary training conference facilities as specified in letter dated August 20, 2002.
(3 Further authorized to expend funds In support of the conference noted above as
detalled In budget attached ‘to letter dated August 20, 2002 (n the total amount of
$2,100 effective upon G&C approval through December 30, 2002,

. #42 Authorized to accept and expend a grant in the amount of $257,162 from the US
Department of Justice to provide equipment and training to criminal justice personnel,
effective upon G&C approval through September 20, 2003. '

{2) Further suthorized to enter Into subgrant with the Office of Sponsored Research at
the Unlversity of New Hampshire in the amount of $36,630 to be used to update the
New Hampshire Attorney General's Law Enforcement Manual, effective upon G&C
approval through September 30, 2003,

~{3) Further authorized to enter into subgrant with the Town of Colebrook {n the amount
of $9,775 to provide security enhandng equipment to the public safety building In the
town of Colebrook, effective upon G&C approval through September 30, 2003,

#43 Authorized subgrant for the 2001 Victims of Crime Act Grant Program from August
28, 2002 to June 30, 2003 to Rape and Assault Suppoert Services In the amount of

$1,500.
{2) Further authorized subgrant for the 2002 Victims of Crime Act Grant Program, from

august 28, 2002 to December 31, 2003 to The Support Center in the amount of
£128,477.

#44 authorized subgrant for the 2000 enforcing Underage Drinking Laws Grant Program
from August 28, 2002 to May 31, 2003 to Meredith Police Department In the amount of

$10,944,

#45 Authorized subgrant with the New Hampshire Department of Safety i the amount
of $43,303 to partially fund the continuation of the position of Database Administratar at
the Department of Safety, effective upon G&C approval through September 30, 2005.

#46 Authorized subgrant with the New Hampshire Department of Safety In the amount
of $145,767 to purchase hardware and software fot the enhancement of the erminal
justice information system known as 1-ONE effectlve upon GEC approval through

September 30 2002

#47 Authorfzed subgrant for the 2001 Enforclng Underage Drinking Laws Grant Program
from September 4, 2002 to May 31, 2003 to Cheshire County Sherliffs Department tn

the amount of $10,959.

1/28/2009




- ' STATE OF NEW HAMPSHIRE AR -
‘ DEPARTMENT OF REVENUE ADMINSTRATION

e IS DIVISION - INTERNET FILING
© -, CONTRACT DRA 2003 - 004A

*  CONTRACT AMENDMENT A -

Table 1 Contract 2003—004 Amendment A Inlemel Fillng Exhlblt A Secnon 14 1 Deliverables and

Milestones Schedule
DELIVERABLE : SCHEDULE DUE/
i ) : COMPLETION DATE

PHASE 1: .
1-1 System Request Initintion (Initial Project Plannlng) 09/20/2002
1-2 Preliminary project meclmg(s) :
1-3 Detailed project plan identifying the timeline, mllestoncs. tasks and .

: resources to construct, test and implement the applications

1.4 Analysis - : 10/02/2002
1-5 .~ | Business reguirements definition. ,
1-6 Design : 10/25/02

1-7 - | Logical Design
1-8 Physical Design
1.9 Construction {Development) . 12/06/02
1-10 - | Develop prototype of pilot applications. - .
1-11 System/unit test plans

1-12 Disaster Recovery Plan — For recovery of hardware and softwnrc
systems

1-13 Disaster Recovery Plan ~ For recovery of apphcauons mcludmg
business continuity
1-14 Operations Plan and Process Docurncmntlon
1-15 Training plans
1-16 . | Test s ‘ 1 01/10/03
1-17 System/unit test .
1-18 Implementation (Infrastructure and Prototype) 01/14/03
1.19 Infrastructure insiailation

1-20 " Acceptance of prototype

§-21 Deployment

1-22 An additional level of security has been requested for the New 12/20/2002
Hampshire DRA e-Fiie Electronic Payment system. — Phase 1.
123 Taxpayers are not allowed to use the combination of the state’s 3/11/2003

Routing Number and Account Number when making an ACH
payment. This action should generate an error message informing.
the Taxpayer that the routmg and account numbcr combmauon is
invalid. —Phase I.

1-24 | Useracceptancetesting = - R - 1 01/3103-
125 Sign off and full implementation/ . . . - .. o0 0207/03 .
' Production cut-over ] ] ) . : ]
1-26 Wrap Up 02/14/03
1-27 Ongoing Support - - o - L 02,2004
. End of Phase 1. “ .. L . ] —
Initial all pages DAS (DIT M) Contract Amcndmem Template V2.0 (5/03)
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STATE OF NEW HAMPSHIRE -

IS DIVISION~ INTERNET FILING
L CONTRACT DRA 2003 - 004A
e , CONTRACT AMENDMENTA

‘ DEPARTMENT OF REVENUE ADMINSTRATION

Table 1 Contract 2003-004 Amendment A Internet Filing Exh:blt A Sectmn 14.1 Delwerables and
Milestones Schedule N ‘, G
DELIVERABLE "'l SCHEDULE DUE/
. i COMPLETION
DATE
PHASE II: ‘
2-1 System Request Initiation (Initial Project Planmng) 03/07/03
2-2 Prefiminary project meeting(s) -
2-3 Detailed project plan identifying the timeline, milestones, tasks and
resources to construct, test and |mplcmenl the nppllcmous
24 Analysis : 05/07/03* no activity
- between 3/28 through
. - , R 4[13 e R
2-5 Business requirements definition. . :
2-6 Design -1 05/21/03
2-7 Logical Design - '
2-8 Physical Design =
2-9 Construction (Development) 07/22/03
2-10 Develop prototype of pilot applications.
2-11 System/unit test plans
2-12 Disaster Recovery Plan — For recovery of hardware and soflwarc SYStEms
2-13 Disaster Recovery Plan — For recovery of applications mc[udmg business
continuity -
2-14 Operations Plan and Process Documentation
2-15 Training plans .
2-16 Add Cance! a Payment functionality to the Meals & Rentals Tclcﬁlc 4/29/2003
application. Phase IL. ! )
2-17 Test 08/26/03
2-18 | System/unit test )
2-19 Implementation {(Infrastructure and Prototype) 1 09/02/03
2-20 Infrastruclure installation
2-21 Acceptance of prototype
2-22 Deployment
2-23 User acceptance testing 09/16/03
2-24 Sign.off and full implementation / | 09723103
Production cut-over
2-25 Wrap Up ' 09/30/03
See Section 14.2

2-26 | Retainage*

the change control procedures outlined in Section 3.6, Exhibit A.

2-27 Any future change orders. All change orders will be maznaged through

End of Phase I1

14.2 *RETAINAGE, 10% OF THE TOTAL OF PHASE | & PHASE 2 ($43,960.00) SHALL Bé'wrmusw UNTIL

THE LATER OF; (1) THE END OF THE WARRANTY PERIOD, OR (2) 30 DAYS (TH[RTY DAYS) AFTER THE

LAST WARRANTY PROBLEM [S CORRECTED BY THE CONTRACTOR.

initial all pages

Vendor Initials ii_r:_E

DAS (DITM) Contract Arnendmenl Temp[ntc V2.0 (5/03)

Page 3 of 8




STATE OF NEW HAMPSHIRE
' DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION — INTERNET FILING
CONTRACT DRA 2003 - 004A

CONTRACT AMENDMENT A

' 3 Exhlblt B ‘Firm Faxed Price (FFF} Paymenl Schedu!e is hereby amended by replacmg the table for the

activities and deliverables contained in Section 2 of Exhibit B of the Agreement by replacmg the

original tables with Table 2 incorporated herewith.

Table 2 Contract 2003- 004 internet Fifing Amendment A Exhlbh B Section.2 F:m Fixed Price (FFP)

Deliverables Payment Schedule

DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
: : DUE/ -
COMPLETION
- DATE
PHASE1
1-1 System Request Initiation {Initial Pro Ject Planning) | 09/20/2002
12 Preliminary project mecting(s)
13 Deuailed project plan identifying the timeline,
milestones, tasks and resources to construct, test and
implement the applications -
1-4 Analysis 10/02/2002
I-5 Business requirements definition. s
16 | Design 10725/02 10% @
1-7 Logical Design o
1.8 Physical Design :
1-9 Construction (Development) 12/06/02 15% 65,940.00
1-10 Develop prototype of pilot applications. L
i-11 System/unit test plans
i-12 Disaster Recovery Plan - For rccovcry of hard ware
and software systems
I-13 Disaster Recovery Plan — For recovery of appllcauons '
including business continuity .
I-14 Operations Plan and Process Documentation '
1-15 Training plans . )
I-16 Test 01/16/03 !
1-17 System/unit test
]-18 Implemeéntation (Infrastructucre and Prototype) 01/14/03 10% 3,960.
I-19 Infrastructure installation
1-20. - | Acceptance of prototype
1-21 Deployment e
1-22 User acéeptance testing : 1 01/31/03 - 10% 960.
1-23 Sign off and full implementation / Producuon cut-over { 02/07/03 15% 0.
-‘ 124 | WrapUp _ 0271403 -
_ 1-25 Ongo_lng‘Suppo'rt 022004 -
S - Tolal of lese I $263,760.00

Table 2 Contract 2003-004 Internet Filing Amendment A Exhnblt B Section 2 Firm F ixed Price

Deliverables Payment Sched ule

DELIVERABLE SCHEDULE «. - | PAYMENT AMOUNT
v P DUE/ T %
COMPLETION L
DATE B
PHASEII Vil
System Request Inltlation (Imtlal Project Plannmg) 03/07/03

e

M
oL

-‘_.,:rn,_ L Lo K

Initia} o}l pages .

Vendor Initials “BET_

. DAS (DITM)} Contracl Amcndmcm Tcmplnzc v2.0 (5!03)
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~ STATE OF NEW HAMPSHIRE
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i P

.IS I)[VlSlON INTERNET FILING
5 ‘CONTRACT DRA 2003 - 004A - L
g CONTRACT AMENDMENT A FUE
DELIVERABLE . , . SCHEDULE .. .- | PAYMENT { AMOUNT
. : L e DUE/ . % B
COMPLETION
DATE

i-2 Preliminary project meeting(s) - -

I-3 Detailed project plan identifying the timeline,
milestones, tasks and resources to construct, test and - )
implement the applications L ey

1I-4 ° | Analysis 05/07/03* no 5%

activity between !
328 through 423 T

II-5 Business reqmrcmcms definition. H‘T

11-6 Pesign - : 05[21!03 5% $21,980.00

H-7 Logical Design

11-8 Physical Design , T

11-9 Construction (Development) 07/22/03 5% $21,980.

II-10 Develop prototype of pilot applications. -

II-11 | System/unit test plans

II-12 Disaster Recovery Plan — For recovery of hardware
and software systems

n-13 Disaster Recovery Plan — For recovery of applications
including business continuity

I1-14 Operations Plan and Process Documentation

I-15 | Teaining plans p

H-16 | Test 08/26/03 5% {$21,980.00

H-17 Systemn/unit test . - ’

1I-18 Implementation (Infrastructure and Prototype) 09/02/03 .

I1-19 | Infrastructure installation i i

1[-20 _{ Acceptance of prototype - B

11-21 Deployment : 0% _/$43,960.00 |

11-22 | User acceptance testing 09/16/03 ™~ !

1I-23 1 Sign off and full implementation / 09/23/03 '
Production cut-over .

11124 Wrap Up 0930/03

11-25 Retainage See Section 14.2 10% 43,960.00 |
Total of Phase II ' $175,840.00 |
Grand Total of Phase | & J1 . . $439,600.00

4 1126 Change orders. All change orders will be managed | AMENDMENT A
through the change contro! procedures outlined in '
Section 3.6, Exhibit A. . T .

1127 | Anadditionallevel of security is rcqucstcd for the New | 12/20/2002 R{$3,820.00 ]
Hampshire DRA e-File Electronic Payment system. 1o —

11-28 Taxpayers are not allowed to use the combination of 371172003 & '
the state’s Routing Number and Account Number i
when making an ACH paymcnt This action should . :
generate an error message informing the Taxpayer that .

: the mutlng_d account number combination is invalid. {: -~ .7 .~

11-29 Add Cancel a Payment functionality to the Meals & 4/29/2003 1’ ! '

Rentals Telefile application. .

Initial all pages
Vendor Initiats _SEF

Page
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LS GTATE OF NEW HAMPSHIRE .
DEPARTMENT OF REVENUE ADMINSTRATION
"+ ISDIVISION - INTERNET FILING

- CONTRACT DRA 2003 - 004A
© ‘CONTRACT AMENDMENT A
DELIVERABLE : SCHEDULE PAYMENT | AMOUNT
co I o s DUE/ % y IE
COMPLE’I'ION
- - o : : DATE
1130 Anyfubure change orders. N _ - Not to
exceed
$36,680.00
‘Total of Change Requests Amendment A . Not to
. . : exceed
L 343,960.00
Grand Total of Phase 1 & ]I & Amendment A $483,560.00
" Initial all pages’ . DAS (DITM} Conlract Amcndmcnl Tcmplalc V2.0 (5/03)
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Jgﬁ, Yr. IS DIVISION - INTERNET FILING

7 CONTRACT DRA 2003 - 004A -

Optional Extensnons for Hosung Services as described in Exhibit A secuon4 2 2

GovConnecl ]nc. and the DRA at the DRA discretion may extend this contract for one—year intervals’
by nout'ymg GovCoxmect Inc. by May ™ of each year with payments as follows:

NOTIFICATION [ PERIOD AND ANNUAL PAYMENTS
DATE COST - i

57112005 /172005-6/30/2006 Monthly @ $4,800.00 pius actuai phone charpes
-Hosting: $57.600.00 '
Plus phone Est. $10,000.00°

52006 12006-6/30/2007 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00
Plus phone Est. $10.000.00

57172007 1/2007-6/30/2008 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00 ’
Plus phone Est. $10,000.00

5/1/2008 7/172008-6/30/2002 Monthly @ $4,800.00 plus actual phone charges

Hosting: $57,600.00
Plus phone Est. $10,000.00

TOTAL | Hosting: $230.400.00
Pius phone Est. $40,000.00

GRAND TOTAL | $270,400.00 including phone | Opticnal Extensions
charges (7/1/05 - 6/30/09)

Table 4 Contract 2003-004 Internet Filing, Contract Amendment Descriptions:

- CONTRACT AMENDMENTA . . ...

AMENDMENT AMENDMENT TYPE EFFECTIVE DATE | CONTRACT
NUMBER AMOUNT
2003-004 Original Contract 9/4/2002 $710,000.00
2003-004A First Amendment (A) Upon approval of $ 43,960.00
Governor and
. Council.

CONTRACT TOTAL $753,960.00

Initial ail pages - DAS (DITM} Contract Amendmcnt Template V2.0 (5/03)

Vendor Initials _T2EF 7 : Page 7 of 8




- STATE OF NEW HAMPSHIRE . o

DEPARTMENT OF REVENUE ADMINSTRATION

. IS DIVISION - INTERNET FILING . .

" CONTRACT DRA 2003 - 004A - S
CONTRACT AMENDMENT A

This modification shall take effect upon the approval date from the Gm}cmori and the Executive Cougcil.

IN WITNESS WHEREOF, the parties have hereunto set thc:r hands as of the day and year first above
wriiten. ,

LTy ———r -~ .
R \5‘ S Date: (-‘ 5(-‘ 5(3

<Agency Representative Name>
<Agency/Department Name>

Date:

<AG ATTORNEY NAME>
State of New Hampshire, Department of Justice, <BUREAU NAME>

Date:
<Approved by Governor and Council>
Initial all pages : DAS (DITM) Conuact Amendment Tcmplate V2.0 (5/03)
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.. State of Betv Brmpshice oy
Beprrtment of Revenne ‘Foministration - 000 - o
- 45 Ehenell Brive, P.O. ooy 457 a '
o Concord, 23 | 03302-0457
Staler R, Fruold . August1s. 2002 - -iﬁnrbam E Tirid
Comiuissioner ‘ _ : _ C | @ssistwt Commissioner

Her Excellency, Governior Jeanne Shaheen .
and The Honorzble Coun.,ll

Siate House

Concord, New Hampshire 03301

REQUESTED ACTION

1.) Authorize the Deparment of Ravenue Administration to entzr inlo a contract with GovConnect, Inc.,

Vendor # 101127, for the design, soflware developmend, lraining and documenlation for Inlernel fll:ng capabilﬂ:es
for an amouni nol to exceed $439,600, for the period of Governor and Council approval to June 30, 2005,
cnargeable lo accoun! # 030-084-0289-090-0465; and

2.) Authorize the Departmeni of Revenue Adminislration lo exercise the oplion of additional one year extensions
for four yezrs for support, mainlenance and updates, for annual amounts nol to exceed $67,600 and a total not lo
exceed $270,400, for the period of July 1, 2005 lo June 30, 2009, chargeable to accounl # 010-084-2400-024-

0465,

EXPLANATION

The purpose of Ihe contracl is have GovConnecl, Inc., provide the Deparlment wilh a full scope of services for the
impiementation of an inlernet Filing solution, that will include, bul nol be limited to, the abilily for laxpayers and
operalors to use the Internet to send lax paymenls and tax relurn information. The Department desires to employ a
solulion Inal is flexible and can accommodate changes in e-governmenl strategy, i.e. changes in plalforms, physical
locations of servers, setllemenlt banks and more. Upon comptetion of the project, lhe Deparlrnnnl will have a dynamit
internel application, which will move us closer o a paperless environment for mosl business tax filing® and paymenls

The Internet Filing project will be imstemented in twa phases. Phase One will allow laxpayers lo fie payments via the
Web for business profits, business enlerprise and inlerest and dividends axes. Addilionzlly, ACH {bank iniormalion)
data enlry and updates would be performed by the laxpayers using this sysiem, thereby reducing maintenance
volume and increasing the accuracy rale of these iransaclions. The second phase will include meals and rentals tax
returns, payments and license appiications, lax nolice paymenls for all laxes adminisiered by the department, interes
and dividends returns and proprielorship returns. GovConnect, Inc. will host the applicalion al their data center in
Cincinnali, Ohio, which will include 24 hours/ 7 days per wee¥ applicalion iranszclion monitoring and mainianance

SENVices.

RFP 2003-004 was senl out in May 2002, to all ITSO7 seclion 4, 5, and & vendors, which are listed on a separale
page. Of those companies, three responded o the request as ||sled below:

GovConned, Inc. ~ DSD Laboralories, Inc. Gulf Computers, Inc. _
11311 Cornell Pk Dr, Ste 300 75 Union Avenue . 400 Crown Colony Dy, Suile 500
Cincinnati, OH 45242 Sudbury, MA D1776 Quincy, MA 02169
(413)5B7-4254 - (978) 443-9700 (617) 328-7121

Tel. (GO3) 7?1-.4191 ‘
TDD Access: Relay NH 1-800-735-2964




S : NH Dep! of Revenue Adminlsl;aliori' ‘
Augusl 19, 2002 o
Page2of 2

GovConnect, Inc. and DSD Laberatories, Inc. were inviled lo present (heir proposals based upoh'lheir initiat cost
estimate and their understanding of the curren! environmenl and needs of the Departmen!. A live-member evaluzlior
leam consisting of manzgers {rom various divisions with Ihe Deparlment unahimously agreed that GovConnecl, Inc..
would besl provide the services being requesied.. GovConnecl, inc., has substantial experience, having already

devefoped similer applicalions for olhar siale's revenue depariments,

Your favorzble consideration will be greatly appreciated.

Commissioner

Allachments
SRAJjfs




AT P S § Fonmuumampmnm
sl T , L B o S s‘rocxnumaenm'

Subject:” - Internet Filing : S . ..

AGREEM:ENT -'--.-:' B T

el T e © ' The Statu ol’Naw Hn.mpshxre and the Comra:lorheraby mutually, lgree asfollowsi . . . .
GENERAL PROVISIONS - ‘ S R
*1," {identification and Dafinitions.. - e ' :
1.1~ Guate Agency Name 1.4 Sule Agency Address T . T
* Depariment of Revenue Adminisiration tt 45 Chenéll Dr. . e
. - s ‘ Qoncord_ﬂ_ay__ﬂm_;e 03301
1.3 . . Contractor Name i - 14 Contractor Address T
__GovConnent lnc 11211 Cornoll Pack Drive, Sulte 300 Cincinnall, Ohlo 45242
1.5 - Account No. . - 1.6 Compiation Dala 17 - Audit Date . .. t.8 Price Limltation
030-03402300000455 N June 30,2009 - T _ 5710,00.00
19 . Contmcmg Omoar for State Aqency : 1.10 Slal2 Agency Telephone Nunber :
Slanley R. Amoid - - (603) 271-2318 .
ignature % g 112 Name & Tille of Contractor Signor -
' é o Beocg Fere SL’. (¥ Fww Ch
1.1 : State ot ‘Codny of :
CJ‘:L\'D : y-zarwl Al ' ,
O ] fo belcfe the urdzssigned officer, parsonally appeared the persor Identifiad kn black 1.12., or s2lsleclorlly proven b be the person whose

name is signed In block l_‘_‘_i“_d:fkﬂmwadged that she executed this cocument in the cacasky indicaled in block 1.12.

1.13.1  Sigrwpas ol Nztary Public or Justice ol the Peace

SR ~ . ‘ ' PAULETTE KNG
(Seal) N AL LA S 77 ‘?‘/ / é/ — /Notary Fublic, State of .Ohlo
1.13.2 Name & Title of Notary or Ju}(ica ol tHe Peace EW@_&WH Ray 31, 2003

14 State Agency Signaturas) 115 NamefTitie of State Agency Signorls)

Stanley R. Amold, Commissioner,
Naw Hampshire Department of Revenue Admiristration

116 Appqul by Depagfnent of Personnel [Rate of Compensalion fod individual Consultants)

By: Director, 01:.
117 Approval by Attomey General (Form, Subslance and Execution) .
By: - . o . . Assistant Attorney General, On:
118 Approval by the Govemor and Council
’ ’ - On: -~

By: .
2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire, acting tnrough the agency identified in bic
1.1 {the Slate"}, engages contractor identilied in block 1.3 [“the Contractor™} 1o perform, and the Contractor shau pedorm. that work or sale of goods.
both idmlmed and more pamwlaﬂy descrlbed in EXHIBIT A incorporated hetein ("the Services®). .

~|. 3. EFFECTIVE| DATE COMPLETION OF SERVICES. :
3.1 This agfeement, and all obligations ol the pariies hereunder, shall become elfeclive on the date lhe Gavemor and council ol the State of New

Hampshire approve this agreement, ('me Effeclive Dale").

1 2.2 lithe date for commencetent in Exhibill A precedes the Ellectiva Date all services perlormed by Conuaolor belween the commencement date
-and the Efieztive Dato shall be performed at the sole risk of the contracior and in the event that this Agreement does not become effective, the Siat:

. shall be under no obligation to pay the contractor for any costs incurred of services perormed; hovever that il this Agreement becomes stlective alt

{ costs incurred prim lo lhe etledwe dale shaH be pakj under the lerms of this Agreement. -All semces must be nompleted hy lhe dale specilied in bl

18/ ; . ;

4, CONDITIONAL NATURE OF AGREEMENT Nomithslandng anything in this agreemant to the contrary, alf ou‘ngaﬁms of the State hereunder,
Jncluding, without fimiiation, the continuance of payments hereunder, are contingent upon the availablijly and continued appropriation of funds, and |
. no event shatl the State b liable for any payments hereunder in excess ol such avaltabla appropriated funds. In the svent of a reduction or termine

. ] of those funds, the Stale shall have the right to withhold payment untll such funds become avaliable, i aver, and shall have the right to terminale thi
T | agreeméntimmaediately upon ‘giving the' Contractor notice of such termination. The State shaff not be requited to transfer l'unds lrom any other accc

e o] e account ldenlil'ed ln h[ock 1514 in lhe event funds In that account afe reduced of unavallable e Tt .

. [P . - . D T LT T R P A T T "t Wi b AP -1 A WY 5 Syt



. P NI
5. CONTRACT PRICE UMITATICIN ON PRICE PAYMEKT.
571 The contract price, metnod of payment, and terms of payment are identified
" and more particufarly descriaed in Exhibt B, incomorated hersin,
5.2 Tha payment by the Stale of the coniract price shall be the only, and the
complste, relmbursement ko the Contraclor for all expensas, of whalever nature,
ncurred by the Contracior in the performance hareo!, and shall be the only and
e complele compensation 1o the Contractor for Ihe Servdces, The State shall
have no Kability ko the Conlraclor other than ihe contract price, -

5.3 The State rexarves the right to offset from Ay ariounks otherwise payabie 10

the Contractor under this A(resment those liquidaled smaounts requiced or -
permitied by RSA BO:7 Iwough 7-C o any other proviston of Law, L

5 4 Notwithstanding anyhing in this Agreement Jo the contrary, and -
nolvithetanding unexpesied circumsiances. in no event shafl the lotal of all
payments authorized, or actually made, hereunder excesd the price Emitation set
forth.in block 1.8 of thass ganeral provisions. R

6 COMPLIANCE BY CONTHACTOH WITH LAWS AND

REGULATIONS: EQUAL EMPLOYMENT OAPPORTUNITY,

6.1 In connection with the pariormance ot the Services, the Comtracior shall |

comply with aXt statules, laws, regutations, and orcers of lederal, state, county or
rumicipal aulhorties which imgosa any oblication o cuty upon tha Conlractor,
rctuding, mmwnammmﬁmwmmhm the:
vencor shal cormgly with 81 aspiicabie copysight Lrws

6.2 During the lerm of this Agrz2ment, ine Contracior shall nol discriminate
against employees or apphcants for employment because of race, color, raligion,
creed, age, u&hmicapomaﬂomlomhmwﬂhkuﬁmhmu
prévenl guch Sssimination.
SzﬂmmmniuMdnwpmbymdhmudSa.ﬂ the
Condractor shali comply with all the provisions of Executive Order No. 11246

- Equatl Employrient Dpoariunity’); A5 suocicmeniad by ihe reputations of the
United States Oepartmant of Labor [41C.F.R. Part 60). and with any nies,
regulations end guideines as the Suate of New Hamipehire or the Lintec States

issue Lo implecient these regulations. The Contrastor hather agrees I permit the

State or Uniled Siates, access 10 &ny ol the Contractar's books, reconds and
accounts kor the purpose of assenaining complianoe with all ries, regulations
ammm.mmmmﬂummumm .

7. PERSONNEL ’
7.1 The partarmance of the Services shall be camied oul by employses of the
Conlractor. The Contracir shall al ks own sxpense, provida all personne!
necesiary io periorm the Services. The Contractor fits tnat ak p el
engaged in the Services shadl be quakliad Jo periaem the Services, ‘and shad be
propedy iceénsed and otherwise authorited 1o to 50 under afl appiicable taws.
7.2 The Conlractr shall nol hire, and ahiadl permil no subcontracior of other
person, £ or corporaion with whom it is enpaged in & combined effort 10
periorm the Services, bmwmmh:lm:mm
the Stals, or who 3 2 State olficer or elected or appoinled,

73 The Coducﬁmaﬁ:ergpegﬁedhﬁlwk u or s or het successor, shall
be the Slale's fepresentative’ hﬂemmdanydispuumﬂinoh
interpretztion of this Apreement, the Contracting Oficer’s decision shall be final,
8. EVENT OF DEFALLY, REMEIMES., - -
81Mmornmduhum:cummsbnsdwmmshﬂ
consiibule an evenl of defaut: hereunder {“Events of Delaull)

8.1,1 failure 10 pertorm the Services salislactority or on schedute; or

8 1.2 failure o submit any repori requirad hareunder; of

8 1.3 lailure Lo p2riorm any other covenani or condition of this Agresmant.

& 2 Upon the ocowrrence ol any Evant of Detalt, the Siate may lake any one, of
maore, or all, of the lollowing actions:

B 2.1 pive the Contractor 3 viritien nstice spacliyping the Evert of Oetaull and
requiring it to be rkmedied within, in the absence of 3 grealer or lesser .
specification o kme, thicty (30} days rom the date of the nolice; and ¥ the Event
ol Delfault is not Bmely remedied, terminate this agreament, effactive two (2] days
alier giving the Contractor notice of 1ermination; and

B 2.2 give the Contracior a writien nolice specilying lhe Evenl of Default and
suspemaﬂpaymmtsbt:mademhs wprdemghlms
poriion of e Coniract price which wouli otherwise accrue 1o the Contracic?

- dutirg the period from the dale of such ndtice undil such kme as the Slate
deiermines that the Conlractor has cured ihe Event of Detault shat never be paid
ta the Contraclor, and .. . .

B.2.3 set off against any other obhgauons m: State rnay ovre Io me Contractor
any damages the Staw sufters by reason of any Event ol Oefault; and
82Atraa.wagreemamasbreachedlndwsueanyolmtenediesalhworh
equity, or bath,

8.2.5 Intormaion Technology Confracts The Confaciors and e Slaie's
monelary kabikty 10 one anoliner £halt not exceed two ¥mes the total contracl
price, arcl ahall not Include consequential gamages. This imitation shafl not apply
1o Conlracior's indemniication obligations under Paragraph 13 of the General |
Provisions (Form P-37) or the foliowing:

{a) ceath, bodily injury or damage 10 feal or personal property.

- {b) misagpropriation or infringement of any inlefiectud] propenty inchufing but not
kmited to any U.S. patenl of copyright or awmnwwtzed use of any trade secrel;

(€} Wsses accning ko any and all contraciors, subconlractors, materials, man,

' hbumswawoﬂm'petsomﬁmwcomoﬂhmlmﬂshngornpﬁmm

semvices, mlermsornppﬁestocamrhmcﬁonmhmemot

:ﬂsAgreemeﬂ: BEE 2 [T ;
Fﬂ‘ww _-,,s--v-n,‘_ 18

(€) Bisciosurs of eoniidential informations EF‘“‘ W LR B S
{f) Ixiure o mest gpplicatle stalutes, regulations, code s or guidetnes.

This provision shall not bs suhject to any modification; however, the State may
modity the cap on labikly, presenily sel at two limes the contras! price, lor g
paricular project and any language modilying mns provision shall appear in the
Requesl for Proposal.

= :
NoMlmund'ng the loregoing, nothing h-.-reln cmumd snm be deemed lo
consiitite @ valver of the savereign imrunily of the Statd, which immunity bs -~
hereby reservad o the Stale, This ccn-runt shatl suvive melam'lrnbon d s
Agreement.’ e e
9. DATA: ACCESS GONFIDENTIALITY PHESERVATION
9.1 Ag used in this Agreemani, the word “data* shﬂmna!lﬂmnanmw
things develuped or oblained during the performance of, or acquired or developed
by reason of, this Agreement, inchuding, but not Emited 1o, al Studees, reporls,
Hes, formulze, surveys, maps, chans, sound frecordings, video reootdi\gs
piciorial reproduclions, drawings, analyses, graphic representations, computer
programs, compuler prisiouts, notes, letlears, memornda, papers, and
decuments, ali whather finished or unfinished,
5.2 On and after the Effective Dats, afl dats ard any progeny u':ch has baen

* teceived trom the State of purchased with funds provided for that pupose under
iy Agrekment, chall be the propesy of e State, and snal be retumed fo the

Stale upon defriand or upon leaninaiicn of this Agreament lor any reason,
93 Conhidentiality of data shall be govemed by RSA 81-A or other existing Law.
m:.wa pursuant to & right lo krm mques. shall reqd 18 B wiitten appeoval
tate.
10. TERMIHATION, In e mdd 21 earty termination el lMs Agrement ky
any reason otk than 1e complatan 10 I Senvices, the Comrazior shalt defver
hythe Centractirg Officer, rot l2ter =an fitsen {15 Cays atie: the dats of
taminatior, a repar {"ine Tenninzien Rapor™) desarding in dzied 2il Services
per. md:hel‘ Pmumc.:ammnr..:ema .
lermination. To the extent possible, B¢ form, subject matiér, conlent, and
rumber of copies of the Termlmn-port shall be idenical to trose of any
Final Regort dascrined in EXHIBIT &
11 CONTRACTOR'S RELATION YO THE STATE. In tn2 performance of
this agreemeant the Contracior is in lf respecis anindepandent cenkiacior, and s
Reither an.agent Aor an empiopee of the State. Neither the cwmmmyol
s clticars, employess, soents or members shak have o, STy Eo bind the Stal=
Cf receiva any benefits, woners COMpaiEaton v Cihe: ¢ Tolaments erovided by
te Stata o hs employees.
12 ASSIGNIMENT, DELEGATION AND SUBCONTRACTS. The
Contracior shalt nct assign, or otharaiss wansier any inlgoes: inthis Agrézment
without the prior varitten consent of the State. None of the Secvices shalk be
mwmm byhcmmu\emmmd
13. INDEMNIFICATION., Tha Comuracior shak defend, indemnily and hoid
harmisas the Siaie, #s officarsand employ9es, rom and againgt any and all
hssesnﬂ!emdbyhesme R officers and employses, and any and ai claims,

 Esbiifies of penatiias asieried against e State, s officers and empioyess, byce

ot behalt of any pargon, on acoouend of, based or resulting irom., arsing oul of (or
tﬂ:hmybechlmedbmemd)helckummuhmm
Notwutslardngnwforegum mmmmuwb
constitute & waiver of the sovetsign immunity of the State, which immunity is
hmyresemdmmsm This covenant shall surviva the lemination of this

Apreement.

14, IMSURANCE AND BOND.

14.1 The Contraclor shall, at its sole expense oblamand maindain in lorce, and
shall require any subcontacky or assipnee |0 oblain and maintin in lonce, botr
for the benefil ol the Siate, the lollowing insurance:

14.1 1 comprehansive genenl kabiity insucance against all caims of bodily
iy, deamurpropenydamar hmmnlsolmllesshanszsoooowdar
and $2,000,000 per incidant, and .

14.1.2 fire and exienced coveraje insurance covering a1 propsrly subjest 10
subparagraph 5.2 of these genasal provisions, manamcmlmuessthmm"
the viole replacement viue of the propedy,

14.2 The policias described in scbparagraph 14.1 of this paragraph shall be the
slandard loim employd in she Stzle of New Hampshire, issued by undenwriters
acceplable 1o the State, and authorized 10 do business in ihe 5ia’s of New
Hampshire. Each poiicy shall contain 2 clause prohibiing cancefiation or
Mﬁcatbnsolw:puicyemm 10dl'fsaﬂerm ien nolice thereo! has
been received by the State.

15. WAIVER OF BABACH. No failore by the Stale 1o enforce any provisions
hereot atter any Evenl of Default shall De deemed a wairer of its righls with
regand 1o thal evend, of any subsequent Event. No express failure ol any Evenl
Detaull-shatl be deemed a waiver of e right of the Sia‘s t enforce each and @

.ol the provisians hereolnpontrwlurterorumdelauuonnmndh

Cortraclor.

16: ROTICE. Any notice by a party herela 10 the other party shall be ceemed t
Fave besn duty delivesed or given ! the Lime of maling by carified mak,
pastage prapald, In a Uniiad Stales Post Otice acdresszﬂ o [nz parties ai ths
addresses given in biocks 1.2 and 1.4, above. -
17, AMENDMENT. This agreemant may be amanded, wa.v-d of discharged
only by & insteumeri in writing signed by the parties heraia and only after
approval of such amendmeant, waiverofdsduro- byu-e Governor and Count
olthe Stata of New Hampshire. .

4. CONSTRUCTION OF AGREEMENT AND TERMS., Tres Agreament
shal be construed i actordance with the laws of the Stale of Navs Hamashice
and is binding upon and kumshlnbeneﬂdhepames and their respesiv
successors and assigns, -

15.. THIRD PARTIES, The pams he.'w: do notintend I‘::beneﬁ[awm
pacties and this ) umuumnm.-wmm
20. SPECIAL PROVISIONS, The edditiona! provisions st forth n En-ﬂﬂl'l'

C herets ar= incorporated as part of this Agreemant. -

21. ENTIRE AGREEMENT. This agreemant, which may be execy’
in & number of counterparis, each of which shall be degmed an
original, constititas tha entire agraemant and undarstanding betw-

the parlles, and supersedes all priar ngreements and understandt:
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State of New Hampshlre
Department of RevenueAdm]mstratlon
" IS Division — Internet Filing
Contract.2003-004 Exhibit A _ o
StatementofWork ~ = - . e

1. . INTRODUCTION : .

11 SCOPE OF SERVICES ' S L. e

This documem defines the final ang agreed upon specific serviceg ‘and products GovConnect Inc. wil
provide to New Hampshire Department of Revenue Adminfstration DRA. The purpose of the contract is to
have the vendor GovConnect, Inc. provide the DRA a full scope of services for the implementation of en
Internel Filing Solulion, that will include but not be limited to, establishment of an infrastructure at
GovConnect Inc. that will allow taxpayers and/or operators to use the Internet to send tax payments and
tax return information. The DRA desires to employ a solution that Is flexible and can accommodate
_changes in e-government slralegy i.e.; change in platforms, physical locations of servers, setllement
banks, elo. .

1.2 PERIOD OF PERFORMANCE
This contract shat hecome effective upon execution by the Contractor and all the legally authorized

representatives o ¢ tema 2™ 5005 with optional annual extensions for applications
support, enhance ) '~~~ stherwise agreed upon by the DRA and
GovConnect, Inc d in:each funded task within the

Statement of W¢ O / 7 O 9‘ D

1.3 DEFINITION O
A. DRAIis def

UL

0

B. GovConv

Cincinnau, wiue ..

C. Applicable Documents — Documents referred to or incorporated into RFP# NHDRA 2003-004 anc -
Contractor Best and Final Offer which pertain to requirements, constraints or-directive.

b. Change Control Procedures — CCP.
E. Configuration Management {CM) - Configuration Management. * -

F. Com_mérclai off-the-shelf (COTS) - Commercial off-the-shell, .

Inttial all pages:
Contractor Initials %Qf
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State of New Hampshlre R
Department of RBVBnueAdministratmn . E
- IS Division ~ Internet Flilrig - : o
‘Contract 2003-004 Exhlblt A : .
Statement of Work ST S

G Defects Dewahon from approved Spemhcatlon of demgn document

) ‘ Class A Defect - Crilical does nol allow system lo opera!e, no work around demands

immediate aclion. L
Class B Delect— Defect does not stop operallon The[e IS a work around and user can '
pertorm tasks. ~ .-
Class C Defect= Defect cosmelic in nature, minlmal effect on syslem low priority. User
can use system.

H. Englneering Change Proposat— (ECP).
1. EOM- End of Month.

J. lnslallallon Date - The dale which GovConnecl, Inc. compfeles mst..llatlon or 5 days aiter soltware i
raceived by the DRA for instaliation.

K. information Technology Project Melhodology Sta'n'dards — (ITPMS) Appendix A. DITM software
development methodology and procedures

L. Production Cut Over Date ~ The dale tha! DRA has successlully completed user acceplance testin:
and signoll, the soflware has been placed into production, and the warranly period commences.

M. Products - The GovConnect, Inc. provided Services and Software Project Inputs.

N. Order of Precedence — The order in which documents pertaining to RFP# NHDRA 2003-004 have
precedence in the evenl of a conllict or ambiguity.

0. Project Manager {(PM) — Agency manager and Point of contact for Conlractor contracl manager.

P. Reference Documents — Technical Documents which provide additional malerial for use by the
contractor as an aid in the performance of this contract.

Q. Review - Pracess ol agreeing on validity and content of deliverables,

R. Review Period — Period set for review sel out in the Stalement of Work ior a deliverable. Il noneis
specified then fwe (5) busmess days will be eliective.

S. Statement of Wurk (SOW) Stalement of Work {As defined in RFP# NHDRA 2003-004 Section 3)

T. ToBe Determmed (TBD)

U. ToBe Sche:d'urléd oi;'SuppIied- (T‘BS).

V. Technlcal Authorlization — Direction 1o GovConnect, Inc. which fills in detalls, clarifies, inlerprets ¢
specifies technical requirements. |t must be: {1) consistent with Scope of Work within SOW; (2) nc
constitute a new assignment; and (3) not change the terms, documents of specifications of SOW

tnitial all pages: : o - L e
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; Depar‘tment of Revenue Administration’
-2 19 Division— Internet Fliing
T -'Contracl 2003-004 Exhibit A
o=l . Statement of Work' _ -
~ ORDER OF PHECEDENCE KPR o R TERENLE
The aulhonzmg docurment (l o., Contract) in con]uncuon with the New Hampshwe Contract‘l‘erms and Conditions .
(Form P-37), as amended by exh|b|l 'C, has precedence over all tocuments. In the event of a conflict or ambigulty
among the text of these SOWSs and the references cited harein, the following order of _precadence Is delined:

New Hampshlre Standard Contract Terms and Conditions, Form, R-37 # NHDHA 2003-004
- Department of Revenue Administration RFP # NHDRA 2003-004, 5/29/2002

Department ol Revenue Administration follow up documnents to the RFP

GovConnect, inc. Proposal to RFP # NHDRA 2003-004, 7/12/2002

Reference Documents

NOTE: The New Hampshire Contract Terms and Conditions (Form P-37) will be sianed by the successtul
Contracter upon being awarded as a aualified vendor in the RFP evaluation process.- As these Exhibits are an

“extenston to the P-37. this document takes precedence over eny other documenl. The above order of

precedence Is non- negotiable,

3.

GOVCONNECT, INC. ADMINISTRATION

GovConnect, inc. wil desighéle a Contract Manager who shall be responsibile for alt contractua! authonzation and
administration under the Contract. This person is:

Dan Shanahean.
Regiona! Manager
12 Hayes Avenue .
North Hampton, MA 01060

Phone: (413) 567-4254

" Fax: (546} 613-9689 .

Mobile: (413) 478-8668

£-Mail: dshanahan@govONEsolutions.com
Or the designated successor,

DRA shall designate an administrative counterpart wnh the responsibulrty to commil DRA to such changes. This
person is:

rene Koffink
Director of Information Services
45 ChenellDr . .
Concord, New Hampshire 03301
Phone: (603) 271-1328
Fax: {603) 271-54585
E-Mail: ikofTink @rev.state.nh.us

Or the dasignated successar.

Initial al pages: Ao 0 T L
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S = State of New Hampshire -

R ‘Department of Revenue Administration
1S Division— Internet Filing

" Contract 2003-004 Exhibit A

Statement of Wurk

4. STATEMENT OF WORK' )
GovConnecl inc. should have a good underslandlng of the mformauon cited in Section 2 Order of Preference, to
begin this project. The SOW, at a minimum, will define the scope of tasks, dehverables and tlme frames.
Additional inclus:ons or exclusions are listed below: , L. .

4.1 Reference RFP# NHDRA 2003-004 Seclion 3.
4,2 |nc|u's.lons_

- Listed below are llems added 1o the requirements defined in RFP# NHDRA 2003-004 Section 3.
- Stalament of Work.

-

4.2.‘i ' Sy_slerf} Qutages

- The Contractor agrees o use commerclaﬂy reasonable efforis to protect the system against
outages caused by viruses, denial ol service attacks, and to prevent security breaches ("Viruses”
In the event oi any such occurrence, the Contractor shall report the occurrence to DRA and use
commercially reasonable efforts to restore the system.

422 NHDRAhas selec!ed Hosting Option #1 to include Data Center, with Dynamic Web Import for
EFT and Multi-Level User access With Telefile.

Development of Phase 1, Phase 1] and Hosting $439,600.00

For the pericd beginning with Governor and Executive Council approval through June 30" 2005
(FY2005). Includes $441 per mo HeartbeatWebbeal, 24 hour a day application transaction
monitoring. Includes all IVR 1-800 costs and Platinum support tor the length of the contract.

4.2,2.1 Oplional services available upon request by NH DRA.
- Hot site $705 per mo.
Optional (not selecled at this time).

_ Optionat Hosling July 1,2005 (FY2006) through 6/30/2009 (FY2009) S57,600.00 per ye
‘{to be paid monthly at $4,800.00 per month). Include Piatinum support.
Does not include per minute rate for all IVR transactions $.09 (calculated on 6 secont
T - increments)
4 N - . -ncludes $441 per mo HeanbeaUWebbeal 24’hour a. day application transaction

monitoring.
~Hot s:le §705 per mo. Opuonal (not selected at thxs time). -

With a hosted solution, GovConnect owns all hardware and ficenses, Should the State desire |
= 7 move the applicationin- house at a future dale, & quote can be provided thal would be similar ir
" form o the Option for a premise based solution provided in GovConnect's response to  RFP
“NHDRA 2003-04, The cost quote would include installation services, project management,
licenses and hardware. A cost guole cannot be provided at this time due to the continuously

. chang__mg information techno|ogy environmenl.

Inltial all pages: .. ‘. . B S
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-'.Department of Revenue Administratlon ' S e

- 1S Division — Internet Filing :
Contract 2003-004 Exhibit A
' -« -Statement of Work ‘
The hosimg fee covers all services provided by the GovConnect Data Center for the NH DRA
apphcahon The fol!owmg secuon delalls the services provided in the hosung fee:

Hoshng Expenses ) ' ' . A o
. Floor Space - Clncmnah Production Faclllty ) )
+  Equipment Racks - Cincinnati Production Fac:hty
Power ~
Environmental-Concemns (Flre Secure Access HVAC)
Equipment Loans {peak volumes, test equipment)
Equipment depreciation and replacemenl
- Hot Swap components tor hardware replacement
- Diesel Generator (Backup Powst, Periodic Maintenance, Weakly Tests, Fuel)
~  Sonel Facilities for Local Access-Loops (In.house Fiber, Dual Entry Access)
- Backup Storage Media, Daily Ofislte Storage (Vaultj, Retrieval Services
Hotslte Facility Rental - Floor Space, Indianapolis, IN
"Hotsite Equipment Racks < indianapolis, IN
- D31 Access Loops
T Aﬂemale Houlmg Plans indianapolis Dlsaster Recovery Services

Admlnlstralive Expenses L

Monitoring of Dally Impon Processlng

- Proactive Monitoring of Error Logs

+  Byslem Resource Monitoring -

- Generation of Monthly Reports
Monitoring of Daily Call Statistics
Adjustments for Peak Processing Periods
Hardware maintenance for all production and holsite servers
Waeekly sarver recycle

Phase 1 to Include items listed in the RFP 2003-004 section 3.3.2 and the following:

Building a secure WEB- infrastructure and processes to authenticate taxpayers and allow taxpayers the abilit

. to maintain their own persona! Identification numbers. Enhancing the value added for the taxpayers and

reducing the service needs and costs of the DRA:

Building a comprehensive electronic funds transfer (ACH Debit) application, which will allow taxpayers to
register bank information, initiate payments and delete warchouse payments for the following Lax types.
Business Enterprise Tax (BETYBusiness Profits Tax (BPT)Inlerest & Dividends (1&D) payments for

- original retums, amended relums, estimate and cxtcnsxons.

For BET/BPT return/amended return, estimate and extension payments, exampies of the data fields request
by the system could be: tax-period; BET tax, and BPT tax etc. The total paid will be calculated and presen:
back to the taxpayer for confirmation;

For 1&D returnfamended retum, estimate and extension pnyments. examples of the data fields requested by
the system would be: tax period, and total paid ete; _

Process the entries and populate the total paymcm field from :hc tnxpaycr s entries. Entries may be change
end recalculated;

This will include Routing Transit Numbcr valldauon. uulmng thc Federal Reserve Board Composite

Receiver File (CRF) .
Taxpaxcr demonstranon capabilities for al] WEB componcms of this procuremf.nt

Initial all pages: - , : _ e
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State of New Hampshire .
_ Department of Revenue Administration =~ "
' 1S DIvision — Internet Filing . R
' Contract 2003-004 Exhibit A
' e Slatement of Work o
Authcnucauonfconﬁrmauon, .
Dynamic Web Imporl (DWI) - Bulk 1mport ﬁlmglpaymcnt pz‘occssmer capabtht:cs

- Multiple user capabilities. - An administrator, would be dble to assign multiple users,-and user rights to

individuals. - All would use the same Idcnuﬁcatnon Number (]'.'D) but rwhts would bc an\'cn by the passwor

used during authentication; and .
Administration web.interface function to assist in research of ACH rclumcd items, all information collected
for payments will be aceessible through this interface, alonv with the ability to delete pre\. iously warchouse«

pay mcnts

ERE

Phase 2to lnclude Ntems listed In the RFP 2003-004 section 3.3.2 and the followlng

Expanding the Electronic Funds Transfer (EFT) capabilities to include new “tax types and payment types.
These are, Meals-& Rental (M&R) payments for original and amended retums, estimate and extensions as

. welt as tax notice payments. Tax notice payments for BET/BPT/I&D will also be included;

Building the WEB based tax filing applications for Proprietorship returns, M&R returns and I&D returns;
For tax nolice payment, examples of the data ﬁclds"requcstc'd by the system would be: tax period, tax,
interest, and individual pendlty amounts and fees etc. The tolal‘pmd will be calculated and presented back 1

the taxpayer for confirmation;
For M&R estimates and extensions, cxamplcs of the data ﬁclds rcqucstcd by the system would be: tax peric

ang total paid etc.;
Process the entries and populate the tota! paymcnt Tield from 1he taxpayer's entries. Entries may be change
and recalculated; all information will be validated based on thc business rules established during the detail

system design phase; and
Meals zind rentals web license application (Dutn collected- wﬂl be providad in an export format to NH for

processing); and
IVR (Meals & Rentals) rewrite, fully integrated with the WEB application and moved to the data center
(Additional functionality will only include collection/changing of banking information and PiN/Password

Maintenance).

\‘ 423 The apphcauon developed by GovConnecl Inc ‘will be easﬂy maintainable by DRA stali for
_changes in tax rates interes! rate changes and other administrative funclions. GovConnect wil
provide a selection on.the web, based Admm:strauon interface to allow authenticated DRA stall
. add a new tax raig-or ln.erest rale record for a particular lax type, in the tax rate/finterest table.
The administrator would pick the tax type and interest rate from a drop down (preferred) and a
the new tax rate and/or lnlerest rate and ellectwe date.’ .

424 The teleille reqmrements tor the number ol concurrentM&R callers will be equal to or greater
the current M&R callers al DRA. . _

. 4,25 GovGonnect will add the funcnonailty to the Meals & Fienl IVR script to ask the caﬂer (Curren:

-. . step 46) il they wish to-charge the payment agalnsl the bank account on Hle. (The last 4 digits

. the accl number on file could be played). If they do, would give them the confirmation number

".; the script currently functions. {f not, the calles wlil be prompted to add thelr routing number, the
calier enters their rouling number and the IVR plays' back the enlered number for confirmatior
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+sesolved, For purposes of soceptance of an Ingident, 4he DRA and GovConnect inc, must make ., ..

State of. New Hampshire
Departmentof Revenua Admimstratton
1S Division — Internet Filing.
Contract 2003-004 Exhibit A
.. . Statement of Work : :
Once conhrmed the caller is prompted to enter the account number. The caller enters thesr
Account number and the IVR plays back the number for conf:rmahon Once confirmed. the caller is

given a confirrnatlon number ..

PP

-

Contract Nan-peﬁnrmance

4

The Intsgrated IVR/Internet Fiting app‘icahon estabhshed by GovConnecl Inc. is to be avaliable
twenty-four (24) hours par day, seven (7) days per week, 355 days per yaar. GovConnect Inc. [s
responsible for maintaining the operational status of the connectivity and vendor provided
applications and must monltor, trouble-shoot and resclve all issues related to service avallability
and functionality. The system mus! be available as specified unless the DRA and GovConnect

- Inc, have mytvally.agread to a specified period of down time. for system maintenance or. .

upgrades

GovConnect inc. shall make every reasonable effort 1o correct any service dis-uplion in a timely -

manner, Contingency plans, to be provided 1o the DRA within thirty.(30) days of commencement

ol the contract, must be developed for alt types of outagas tha! may cause degradation or

unavailability of services. These contingency plans must be approved by the DRA, and it is
agreed that approval will not be unreasonably withheld.

In the event of a fallure to meet the performance and/or time requirements established in the
contract, damage shall be sustained by the DRA. Therefore, GovConnect Inc. must agree to pay
liquidated damages for fallure to meet the specific standards established as set out in the

. contract. Amounts due the DRA as liquidaled damages will be paid by GovConnect inc. within

tifteen (15) days of nofification of assessment and/or may be deducted by the DRA from any
money payable to GovConnect Inc. The DRA will notify GovConnect Inc. in wriling of any claim
for liquidated damages at least fiva (5) business days before the date the DRA deducts such
surns from money payable to GovConnecl Inc.

The term *incident” shall mean the occurrence of a service outage or non-parformance of the
contract.

incidents Related to Use.
An incident shall be a service outage that prevents the users or DRA personnel from utifizing
some portion or all of the services provided under this contract. Incidents related 10 use include

but are not imited to:

Inability of constituents or administrative staff to access applicalions.
inability of DRA stalf to periorm online administrative tasks.
Unavallability of customer service for constituents or DRA stalf
Unavaitabliity of technlcal support =

Unless othenwise specilied, an outage that occurs for duration of 120minutes or more shall
constitute an hcident'and outages wnth durauon of less than 120m1nules shall no! be considered

an incident. el

When an outage is identified GovConnect Inc. must address and notify the appropnate DRA

- gontract administrator immediately. GovConnect Inc. must provide a detailed explanalion as to

what occurred, the steps taken to resoive the issue, and the timeirame In which the issue wiil be

Inttlal all pages
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. use éf.‘élfid rely on independently definabie da.ta.. such as user phone reports, sys tems fogs, DP.A.
generaled phone report, and critical outage nolificaiions and any other such data.

ldenl:flcallon of HeSpons:bmlles of incidents Fieialed to Use

I the cause of ‘any Incident is determined to be failure of the DRA communications network or
DRA telecommunlcahons system GovConnecl ne. shall not be responsible for liquidated
damages.

It the cause of any outage is determined to have been the result of any direct actionof a DRA
.empioyee, agent or sub- contractor of the DRA, GovConnect Inc. will not be liable for liquidated

. damages.

GovConnect Inc. shall not be fiable for liquidated damages when, in the opinion of the DRA,
incidents result directly from causes beyond the control and wuhou! the fault or negligence of the
vendor. Such causes may include, but are not restricted to, acts of God, acls of the public enem:
fires, floods, epldamlcs strikes, and acls of third parties {e.g. telecommunications vendors or '
internet service providers) not within direct control of GovConnect; but in every case the cause
must be beyond the control of and without the fault or negligence of the GovConnect, Inc. If the
incidents are caused by the default of a subcontractor, and if such default arises out of causes
beyond the controt of both GovConnect Inc. and the approved subconiractor, in the opinion of thr
DRA, and without the fault or negligerice of either of them, GovConnect Inc. shall nol be fizble fo
liquidated damages for services furnished by the subcontracitor. However, if It is the case that ar
approved subcontractor is at fault, GovConnect Inc. shall be liabie for liquidated damages.

Resumption of Services

Flesﬁmpl:on of services in accordance with the approved contingency plan shall terminate the
period of the incident. Efforts o restore services are to continue until the level of normal
functionality is achieved.

Penaities for Incidents Relaled 1o Use

Il an incident occurs that prevents the public or DRA users from normal use of any of the web
applications depioyed under the terms of this contract the DRA shall have the option to coliect
liguidated damages. quu:dated damages payabie to the DRA for incidents will be assessed
according lo tofal system usage tlme per month and time of incident occurrence,

' Crmcal hours ol operalion are defined as the penod 6:00 AM to 12:00 AM (midnight) Sunday
through Salurday, including holidays. Non-cnucai hours of operalion are dehned as the period
outside of the critical hours, 12: DOAM (midfughl) to 6:00AM,

If an inciden! occurs durmg non-cnucal hours bul extends into crltical hours, the damages for tr
entire penod of the mcident will be assessed al the rate for critical hours, at the Stale's discratit

- The first full 120 mtnutes of ouiage w:ll be consadered an mc:dent Damages may be assessed
gach 120 mlnutes of an incident plus any. portlon of a 120minwte period that lhe system remair

maccessible — : . . L

, The system is to be available 100% of lhe lu’ne unless there Is a rnutualiy agreed upon schedu
. “down-lime". As system availabllity decreases throughoul a calendar month assessed damac

will jncrease
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) o Statement of Work
A Damages will be a§§e§seg at the QISCI'B'; on of mg DR
Duration of incidents Incident ocours during
during the calendar period 6:00AM—

‘month does not exceed

the following availgbility.

12:00AM (midnight)
Penalty-assessed:

A, as foliows .
Incident occurs during |

period 12:00AM " | |’
(midnight} 6:00AM
Penalty assessed:  ~ °

99.97% .00 /120 minutes *_|" $25,00/ 120 minutes
99.96-93 45 1 $70,00/ 120 minutes | $35.00/ 120 minutes
nd below $100.00/ 120 minutes $30.00/ 129 minules

I a service outage occurs that causes more than one of the incidents identified above, to occur
simultaneousiy, GovConneci Inc. shall be Isable for Ilquidated damages at the rate of a snngie

incident.

Inno evenl shall the total damages assessad from mcldent.s related to use over the term of the

contract exceed $10,000.00.

The decision to declare an Incident as resulting from GovConnect Inc.'s failure 10 meet the
requirements of the outsourced services will be at the sole discration of the DRA, after
consultation with Gov Connect Inc. Once the detislon'ts made by the DRA that an Incident did

oceur, liquidated damages may be assessed.

P

Penalties for Incidents Related to Use ~ Future Applications

Each application deployed beyond the Phase 1 and Phase 2 will be subject to penalties for
incidents related to use or non-performance. The amount of penalties assessed willbe
negotiated as part of the Servica Level Agreement and Statement of Work for each application.
The amount of penallies assessed will be computed based on current penally structure, criticality

of application, time zones of

Incidents of Non-Performa

" An incident of contract non-performarnce shall be one taflure of GovConnect Inc, to provide the
services, meet the service levels agreed to, or comply with State standards and policies.

consliluents, elc.

nee

Incidents of Non-performance include but are not fimited to the following:
Vendor breach of confidentiality of state data and/or information
Fallure of vendor to provide performance, financial and/or audit reports
Fallure to provide DRA staf to real time access to system periormance data

Failure to secure authorization from agencies prior lo altering agency systems in any w:

Failure to comply with meeting requirements
Failure 1o provide soflware as specitied
Fallure to meet design requirements

Fallure lo provide timely defiverables
Faillure to provide customer and technical support as specified
Failure to retain data and records refative to contract

Failure to meet system availabllity and accessibiiity requirements due to design of the

applications

Faliure to Install infrastructure sufficient to meel requirements

Inttial all pages: - -
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.~ Breach of system security :
" Wirus attack of system _
- Breach of conslituent prrvacy Lo ) .
Failure of disaster recovery plans 1o enable timely recovery noe
_ Failure to notify the DRA of occurrence ol comract non- performance mcidents within 10
business days of the’ incidents. .

Penalties for Incidents Non-Performance

. Penalties for incidents related to use will be Ievred as described in sectron 4 2.10: Termination of

Conrracf and RFP section 7.4: Warranly.

Termination of Contract

- The DRA, atits sole discretion, may terminate or reduce the scope of the project or any work

order urider the terms of the contract resulling from this contract if funding Is reduced for any
reason. The DRA may terminate the said coniract at any time and without cause If dirgcled to d
50 by statute. GovConnect Inc, may terminate the contract for any material breach or evasion b
the DHA of the terms and conditions and arnendments of the contract.

i GovConnect Inc, fails to perform the work in accordance with the terms of the contract or

breaches any term anr_:l does not correct such failure within a period of thirty days after receipl o’
the DRA's written nolice, the whole or any part of the contract miay be terminated by written noti
The notice shall specify the provision of the contract that was breached or the “for cause® reaso

- that.gives rise to the termination and shall specily reasonable appropriate action thal can be tak

by GovConnact Inc. to avoid termination of the contract.

. *For cause” shall mean:

A material breach or evasion by GovGonnect Inc. of the terms and conditions of the contract ar

amendments. )
Failure by GovConnecl Inc. to comply with section 5.3.3

Cessalion or material degradation of services by GovConnec! Inc.
Conviction ol fraud, misappropriation, embezzlement, malleasance, significant misfeasance, o

" fllegal conduc! by GovConnect Inc., Its officers, directors, or by any corporalion or shareholder
" owning & controlling interest in GovConnect Inc, :

Dissolution of GovConnecl Inc. or forfeiture of fts corporate exrstence without assignment or a

‘successor acceptable 10 the DRA.

Commencing a proceeding seeking liquidation, reorganization, or other reiref with respect to it
or its-debts under any bankruptcy insolvency or other sirnilar law.

Failing 1o pay Its debts as they become due.

inlentional or negligen! act or omission by GovConnect Inc. resultrng in the disclosure of any
information indicated as being confidential.

if for any reason this contract Is terminaled the DRA has the oplron of purchasing any equipm-
acquired for the project under this contract at fair markel value. If GovConnect Inc. has enga¢
in any lease agreements for the equipment the DRA shall have the option to assume the leas:
The DRA shall have necessary access to all equipment and soﬂware provided under this coni
in order to support the appilca!rons . o . .
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Statement of Work

It for anyreason this agreement is termlnated any DRA funds remaln:ng in GovConnect Inc's
possession are (o be turned over to the’DRA as soon as the reasonable course of business
allows, but not more than ten buslness days -

4.3 Exclusions
Listed below are items excluded from the requwem:nts deﬁn‘d in R.'FP# NHDRA ‘7003 004 Secnon 3.

- No M&R License wﬂl'be issued to the taxpayer at the time of application subn'u'ttal. :
Hosting options #H in the RFP 2003-004 sections 3.3.6.2 .
Hosting options #III in the RFP 2003-004 sections 3.3.6.3

4.4 Project inputs

Listed below are ftems to be provided by the DRA as needed and requested by GovConnect, Inc.
4.41 Applicable documents as delined in Section 2: General Information

4.4.2 The' appropnale data from the existing Iegacy databasbs resident at NHDRA will be provided to
GovConnect Inc ina forrnat tobe specif ted by GovConnect, Inc.

443 Knawledge base of DRA employees and cllents in related programs.

5.  PROJECT MA'NAGEME'N'E AND RESPONSIBILITIES

The project will require the coordinated efforts of a project team conststing of both GovConnect, inc. and DRA
personnel. The parﬁes acknowledge that cooperative project administration is essential to the success of the
project. Both partigs agree to use mutually agreed processes and forms to report progress and to identity, track
and resolve problems, Issues and questions. Unless otherwise agreed, the processes will be based on ITPMS
methodologies and will be recorded in the Project Management Plan. Notwithstanding anything herein to the
contrary, the ITPMS document and the Information Technology Project Required Work Procedures Document wil
be jointly reviewed by the project management tearn at the kickolf meeting. The project team will agree at that
time to what extentthese documents shall apply to this project. .

5.1 'Project Management

Each party shall appoint a pro;ect manager who shall be the primary representative of the party in relatior
to administration and other matters relative to the technical activity of the project. Each party may rely on
the authority of the other party's project manager 1o represent its respective company, provided that

nelther project manager shall have the authority to amend or modify this Agreement or the express temm:

of an order. - .
- Project Management Plan 7
N/A .
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‘53 . :Pro}ectOrga'nI‘zéiion

-+ . . !

5.3.1 ' The DRA project team is structured as shown in the following diagram:
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532 The Go_vCEJnnect, inc. project team is as shoWn in"the following diagram:

[

. . Solutiong Manager

Reglona! Area Manager
Bath Woliett

Ed Plcard

Project Manager
Jell Graham

1l
— | I . i
Fechnical ,
- Business Qualty
Director - s
e b Analysl Assurance Ll
Develcpers

5.3.3 Personnel changes
5.3.31 ' None of the five Individuats specifically named in 5.3.2 may be teplaced by
Goveonnec! without the prior written approval of the NH DRA, such approval no
to be un-reasonably withheld.
53.3.2 if the DRA find the performance of the above listed personnel unaooeplable',
they may require replacement of such personnel by GovConnect inc. in a
commercially reasonable length of time.

6. COMMUNICATIONS AND REPORTING

Joint communication is imperative for a successful project. In order to determine the extent of progress andto
evaluate the technical adequacy of the work and Its conformance to system requirements, reviews and audits ar-
performed pursuant to a mutually agreed upon schedule. _ )
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. &1 Stalus Mealmgs and Reports - Heference RFP# NHDRA 2003-004 Section 3.

Through the duration of the prcuect there will be regulariy scheduled stalus meelings. The DRA and
GovCannect, Inc. Project Managers will determing the frequency and locatiorr of these meetings. Itis
anticipated that the beginning of the project will require, at & minimum, bi—weakly meetings.

These status meelings can be conducted either in person or via the lelephone or any combination thereo
. The output of these meelings will be minutes, maintained by GovConnect, Inc., which will serve as the

* project status reports. The reports will be transmitted to the DRA Project Manager (via facsimiie, e-mail (
any olher means rnutually agreed lo by the DRA and GovConnect, Inc Project Managers respeclively).

7. ACCEP.TA_NCE TEST PF;OCEDUHES'

The Contractor vill periorm Acceplance Test Procedures as dafined In the ITPMS, unless such procedures are
‘inconsistent with the terms and conditions of this Contracl, In which case this Contract shali govern.

8. DOCUM ENTATION DEVELOPMENT PROCESS

The Contractor will develop documentation as defined In the i‘I‘PMS unless such procedures are inconsistent wit
the terms and conditions of lhfS Contract, in wh:ch case this Con!racl shall govern.

9. ASSUMPTIONS AND DEPENDENCIES

In supporl of DRA's goals and objectives for the syslem, GovConnect Inc. has predncated its proposal upon lhe
following assumplions to assis! the integrated GovConnec!, Inc. project team to formuiate an infrastruclure and
framework for project success. The assumptions are based on the collective experience of the GovConnect, ine

team in successfully completing large-scale systems integration projects.
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.o, - ‘Technlcal

9:1.1.

8.1.2

8.1.3
9.1.4

8.1.5

9.1.6

817

8.1.8

8.1.10

GovConnect Inc wlll prowde to DRA a list of afl GovConnecl lnc tearn mernbers who will be on-
. she during the course of the pl’Ojecl within’ '30 days of the time th;s contract Is s:gned by both

parties.

Addmonal team members can be added to thts hsl dunng the prOJect with. pnor approval by the

DRA Project Manager.

DHA will provide nelwork Iogona to GovConnect Inc. team members as required.

Any changes In functional requirements or enhancements will be handled as per the Change
Control Procedure (CCP) outlined in the Informanon Technology Project Melhodology Standards,

GovConnect, Inc. is assuming that DRA will coordinate the acqulsmon of staif and information
from the departments with wh:ch the DHA system must interface.

Department of Revenue Administration
" IS Division—Internet Filing

.. Contraet 2003-004 Exhiblt A

_Statement of Work

-

GovConnect will recommend a minimum server configurabon chent conhgurauon and server
instaflation/tuning to make the Intagrated Internet Filing & IVA system run as efficlently as

possible.

The Inlegrated Internel Filing & IVR appiicalion will be abils to accommodate scaling without
additional extensive programming or revision. ,

The Integrated intemet Filing & IVR website will be supported by one database created by

GovConnect and initially housed on GovConnect servers.

The optional hosting fee during the periods 7/1/2005 through 6/3072008 for ongoing operations
and maintenance covers application and hardware and operating system software, but does nat
include “material change” to phase one and phase two. A "material change” includes, but is not
limited to, a change that is substantial and which increases response time to Inquiries, adds to th
complexity of the applications’ use, diminishes services provided to users of the application, or
results in a comparable impact on operations noticeabla by users.”

In the event that the VR Meals and Rentals filing population exceeds 10,000 Monthly,
GovConnect shall have the right to renegotiate the terms of the telecommunications costs.

9.2, General
DRA will provide access to State informalion and managerial, technical, policy, and user

9.2.1
8.2.2

823

personnel as reasonably required by the supplier to perform its obligations under the contract.

GovConnect, Inc. will provide, on time, any personnel resources as mutually agreed upon and a:
incorporated into the project work plan.

GovConnect will retain all significant documentation relating to this projectfor two (2) years afte:
termination of contract DRA will be entitled to access to such documentation upon request witr

reasonable notice.
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93. Work Schedules Porie L P e s
) The GovConnecl lnc team mll be allowed access lo lhe necessary facnlmes durmg o hours with prior.
approval from the DRA Pro;ecl Manager C . : e

g.4. cOpyrlgm. intellectual Property Rig'his, and Confidentiality .

9.4.1- ‘WWW Copyright and Inteflectuat Properly Rights. All righl, titie and interes! to the DRA Ww\,
' - sité, including copyright to all data and information, shall be and remain with the DRA. The DR
" “shall also have, to the fullesl exteni permitted by law, all rights 1o any user intedaces an
compuler instruclions’ embedded within the user interfaces-or WWW pages. Al WWW page
and any other data or information shall, where applicable, dasplay the DRA's copyright. All righ
tfle and interest to the Contractor's WWW sile shall be and remain with the Conlraclor Th

sechon sha!l survwe the termination or expiration of this Agreemenl

- 842 Conhdenllallly olDala and Information. Contractor shalt maintzin in confidence aft DRA and DR
customer data and information derived from this data which becomes available to the Contrach
in conneclion with its services under this Agreemenl and shall use such information only f.
_ providing services under this Agreement. Ali dala and information acquired or developed by t
- Contractor in pedormance of this Agreement shall be and remain the property of the DRA.

" 9.4.3 The DRA will own all applicalion software developed by GovConnect in response to this contra
GovConnect shall relain a non-exclusive, fully paid up, transferable, perpetual license to su
soltware. in addition, all intellectual properiy crealed or acquired by GovConnect prior to 1t

. contract or not developed specifically in response to this contract shall remain the property
GovConnect. . All third party rights to soltware shall remain the property of such third parties. Dz
caplured through the use of the application software by or on behalf of DRA will be the property

- lhe State,

9.4.4 |f GovConnect inc become insclvenl, or it GovConnect inc no longer maintains and supports 1
‘ software, or it GovConnec!, Inc becomes in delaull of any maintenance, support, and

. .enbancement-agreement enlered into by the NH DRA with GovConnect, Inc,, then the softw:
source code and system documentahon for the NH DRA project shall be prowded 1o the NH DR

10,  GOVCONNECT, INC. PARTICIPATION |
As delined in the [TPMS. The vendor has read and agrees o ali procedures as defined in these documents.

1. CHANGE CONTROL PROCEDURES
As deflned in the ITPMS. The vendor has read and agrees. to all procedures as det med in these documents.

12. INTERNAL ESCALATION PHOCEDUHE FOR: DISPUTES

_ Pricr 1o the flling of any fon'na[ proceedmgs wuth respecl toa dlspule (other than an action seekang injunctive rel

L with respect to mteiieclual properly rights}, the party believing itsell aggrieved (the *Invoking Party*) shall call fo:

i progressive managemenl Involvement in the dispute negotiation by written notice 1o the other party. Such nolic
«-. shall be withou! prejudice to the lnvoklng Party's right to any ather remedy permitted by this Agreement.

The pames shall use all reasonable efforts to arrange personal meelings and/or telephone conlerences as
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needed at mutualiy convenlent times and places, between négotia'tdrs for the: partles atthe Iollowmg successive
managemenl levels, each of which shall have a perlod of allotted t:me as Specmed below in which {o attempt to

resolve the dispute: : : ) RN
LEVEL | GovConnectine. | MewHampshie | ALLOTTEDTIME
. - A Admlni*:trat[n_n . .
Primary | 1S Project Leader Chris Hengel . 3 Buglnegs Days
_Eirst. | Project Manager - | Linda Blake . __ ! 5 Business Days - ° ‘
Second | Partner or Vice President | Barbara Reld, Asst. 10 Business Days -
‘ e l'Commissioner -
Third *. | GovConnect, nc. . . Mark Bennett Hearings 10 Business Days
: Corporate .~ " - olﬁgﬂ : .-

The allot:ed time for the first Ievei negohanons shall begin on the date the Invoking Pany's nolice Is received by the
other party. Subsequent allotted time is days from the.date that the orlginal lnvoklng Parly” notice is recelved by
the other pany R , .

13.  PROJECT MANAGEMENT AND SYSTEM DEVELOPMENT METHOLOGY
As defined in [TPMS. The vendor has read and agrees toall procedures as defined in these documents

14. DELWERABLESIM ILEST ONES

141 DRAand ‘Gov‘ Cohriect,' Inc. agrees that user testing cannot occur during the following peak periods;
09/16/2002 through 9/20/2002, 12/16/2002 through 12/20/2002 and 3/28/2003 through 04/23/2003.

The GovConnect, Inc. deliverables and/or milestones for all projects in this SOW are identified as follows:

DELIVERABLE | SCHEDULE PAYMENT % | AMOUNT
C BUE/COMPLETION
' i DATE

1 System Request Initiation (inltial 09/20/2002

Project Planning)
2 Preliminary project meeting(s)
3 Detalled project plan identlfying the

timeline, milestones, tasks and

resources to construct, test and
4 Analysis - 1 10/02/2002
s Buysiness r @mrements deﬁmion : - o

| Design , : 0/25/02 - o ~10% $43,960.

vi Logical Design

: In‘iﬁa[kaﬁﬁgés: —m T T
Contractor Initials EQ(E-E/ ’ .'-' Sl b La
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. State of New Hampshlre .
Department of Revenue Admln:stratlon
1S Division — Internet Filing

- oRA S!alemenl of Work EXHIBIT A.doc

T UL L Contract 2008-004 ExhibitA |
o Statement of Wo k
8 -Physical Design R
9 Consiruction (Development) 1'2/06!02 15% - | $65,940.00
10 .Develop prototype of pliot L .
- 1 applications. o <
It System/unit lest plans
12 ° -| Disasler Recovery Pian - For
i raecovery of hardware and software
tems
13 Disaster Recovery Plan For
| racovery of applications including
business_continuty
14 Operalions Flan and Process
Documentation -
15 Treining plans -
16 161 01/10/03
17 System/unit test .
18 implementation (infrastructure 01/14/03 10% $43,950.0C
_and Prototype)
19 Infrastructure instaliation
20 Acceptance of prototype
21 Deployment
22 User acceptance testing 01/31/03 10% | $43.960.0¢
23 Sign off and full implemenlauonl 02/07/03 . 15% $65,940.00
Produclion cut-over
24 | WrapUp 02/14/03
25 Ongoing Support 02/2004
Total of Phase 1 s £263.760.C
PHASET
DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
DUEJCOMPLETION
. DATE -
1 Sysiem Request Initiation (Initial 03/07/03
Project Planning)
2 Preliminary project meelting(s)
3 | Detailed project plan identilying tne
timefine, milestones, tasks and = -
resources fo conslruct, lestand ..
irnplement the applications ' < )
4 - Analysis - . 05/07/03* no- .. = 5% $21,980.0
: activity between ‘ .
‘ " ' - | are8 through 4123
5 Bugmegs reguargments detmmon N
16 Desian 05/21/03 5% $21,980.
A 7 Logical Design s I -
inftial all pages: - o
Contractor Initials E)EJ ' -
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- ‘State- of New Hampshlre
Department ‘of ‘Revenue Adm!nlstratlon
* 1S Division—~Internet Filing
Contract '2003-004 Exhibit’A’

= ‘Statement of Work
8 'thslca! Design et
9 -Consiruction {Development) 07122103
10 Develop prototype of pilot -~ - 1o .
applications. N R
11 System/un]t test pians 1.
12 | Disaster Recovery Plan— For , .
recovery of hardware and soltware ) .o
: tams - -
15 Disaster Recovary Plan For
recovery of applications including
1. business continuity
i4 Operations Pian and Process ™
-t Documentation '
13 Training plans B B
6 Jest  ° 08/26/03 5% §21.980.00
17 System/unit test
i8  {'Implementation (Infrastructure 05/02/03
19 f cture installation
20 Acceptance of nrototvne :
21 Deployment ‘ 10% |_$43,960.00
22 - |'User acceptance testing 09/18/03
23 -Sign off and full implementation / 09/23/03
Production cut-over
24 Wraplp 09/30/03
25 ‘fetainage See section 14.2 10% 43,960.00
Total of Phase 2 : $175,840.0(
Total of Project £439.600,00

142 Retainage, .10% of the total contract amount {$43,960.00) shall be withheid until the fater of: {1) the endo
the Warranty Penod or {2) 30 days (thirty days) aller the tast warranty problem is corrected by the
contractor.

Onfional Extensions forHosting Seri tescrihed In Exhitit A section 4.2.2
GovConnect Inc. and the DRA at the DRA discretion may extend this contract for one-year intervals by nolityr
GovConnect Inc. by May 1* of each year with payments as follows: = -

NOTIFICATION PERIOD AND ANNUAL
DATE : COST
&112005 T11/2005-6/3072000
: Hosting: 857,600.00
Pius phope Est. $10.000,00
TH172006-6/30/2007
Hosling: $57,600.00
Plus phone Est. $10,000.00
7/1/2007-6/30/2008
" . Hosting: $57,600.00
Plys phone Est. 810.000.00

PAYMENTS

Monthly © S4,B00,00 plus actual phone charges

5172006 Monthly @ $4,800.00 plus actual phone chasges

5112007 . Monihly @ 54,800.00 plus actual phone charges

P = Ve W hmme Lo U m phem e it e ol h T

T a alpages L e T ———— N Te— =
Contractor Initials Eg"i} ' . : T
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State of New Harﬁpshire. :
Department of Revenue Administration
1S Division="Tnternet Filing

- Contract 2003-0

Statement

f Work

04 Exhibit A

5/1/2008

7/1/2008-6/3002008
Hosling: $57,600.00

_Pjus phone Esl. $10,000.00

Monthly € $4,800.00 plus aclual phone charges

TOTAL: -

Hosling: $230,400.00
Plus phone Est. $40.000 00

. o2

$270,400.00 including phone

GRAND TOTAL

charges

" IT Services
Hourly Rales -

. {Current Engagement 2002-2003) .
These are the rates that the fixed price Is based upon

IT SERVICES - Posltion Titie* ! inclusjve Date(s) fate’ .

Proiect Manager . . $110.00

Database Anelvsl $135.00

Senior Programmer Analyst $100.00

Dat minigtrator $120.00

Othet Positions * $0.00°

Area Managar $240,00

Solutions Manager $145.00
| Business Analyst $120,00

Applications Engineer _S90.00

QA Hep £90.00

Staging Engineer 590.00
) Training | 550.00

IT Services
Hourly Rates for
. Future Enhancementis
| IT SERVICES Position Title Rate-2004 te-2005 - | Rate-2006__ | Rate-2007

Proiect Manager $11000 £110.00 §1106.00 $110.00
Database Analys! - $135.00 $135.00 $135.00 $135.00
Senior Programiner Analyst ${00.00 $100.00 $100.00 5100.00

labase Administrator $120.00 _$120.00 £120.00 5120.00
Otlﬁer Posllions * ' _$0.00 ' :

*As deemed appropriate for a specific project

Initial all pages: ' _
Conlractor Initials_s“-l_\CQE/, o
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: Department of Revenue. Administration-
w15 Divislon— Internet Fihng
_ : Contractzoos 004 Exhiblit' A
' : - ‘Statement of Work L RIS
18, . POST. IMPLEMENTATION SUPF'ORT o R : SRR
151 Warranly Pernod ) ' - - . '
15.11 The Warranty Perrod

- . .
N E N

Shall extend for One Hundred Twenty (120} days-after the Internet thg Produchnn cut over sign
off and approval date. The application scope will be drctaled by the signed Detailed System
Design document.

15.1.2 Warranty Problems

All problems found during the One Hundred Twenty (120} day Warmranty period and all prablems
found with the Warranty releases, shall be corrected by the contractor no fater than Thirty (30}
days after discovery or the end of the Warranty pedod whichever comes lasl, at no additional cost
to the DRA. Any corrections completed afier the 80 day of the One Hundred Twenty (120} day
Warranty period will extend the Warranty penod to allow for a Thirty (30) day acceptance period
for the identified correction. .

15.2 Software Enhancements

It Is anticipated that modifications and improvements to the software tay be requirad from time to time to
incorporate changes to State or Federal regulalions, add new functionality, or address changing business
needs. Software changes can only be authorized by the DRA's designated contract point-of-contact.

1521 E_nginaéring Change Proposal (ECP)

The change process begins with the creation of an Engineering Change Proposal (ECP)
describing the desired change and any asscciated services that may be reguired, e.g., instaliation
training, documentation updates, etc. An ECP may be generated by anyone and is forwarded by
the DRA's point-of-conlact for analysis, recommendalions, and preparation of a cost estimate.
GovConnect, Inc. will provide a written analysis, and cost estimate to the DRA's point-of-contact
for review and approval. Effort reguired to research, analyze, document, and estimate any ECP
viill be provided at no costto the DRA. Upon written approval of an ECP by the DRA's point-of-
contact establishes an individual cost tracking number for its implementation,

15.3 Software Maintenance

DRA anlicipales that minor modifications and updates and error fixes 1o the DRA software will be requirec
GovConnect, Inc. will acknowledge by phone or email within six (6) hours of any contact by the DRA's
designated POC, during normal business hours, via either phone and/or e-mail.

15.4 Document Updates

Documentation updates, including user manuals, systern documentation (logical and physical) and systet
operations, will be required as per Section 11 above.

B e pe R Tt
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isigunk: State of New Hampshire -

~ Department of Revenue Administration
»" 1S Division — Internat Filing
Contract 2003-004 Exhibit A

S Statement of Work

CONTRACTOR SIGNATURE: . % .

REPRESENTATIVE: ____ x{ﬁaq iy Sl

Trie: - e ‘/PJP A7 LA o R
. N [ —

ComMeANY NaME: (olewmee T TTue

DATE: ‘“".‘QA(;/.O‘Z,_

AGENCY SIGNATURE:

AGENCY REPRESENTATIVE: _
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TITLE:

AGENCY NAME:
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o . At
- State of New Hampshir N
' Department of Revenue Adminjstration
FFP Contract NHDRA 2003—004
.7 ExhlbitB*
Firm Fixed Price Payment Schedule

s

- We understand this contract shall becorne effectlve uponexecuuon by the Contractor and all the
legally authorized representatives.of the State through June 30™ 2005 with optlonal annual
extensions for applications support, enhancements and hosting up to June 30®, 2009 unless
otherwise agread upon by the DRA and GovConnect, Inc. We also understand that the State can
-terminate this agreement for any reason by glvmg thirty 30) days wntten nofice.

- <Vendor Representative>: ’b‘( L, ‘ﬁc

Print Name and Tméa7m¢ )E che SC VP Lrsshns tE_ Date: E’/u /L‘ Z

State of New Hampshire <Agency> Represertative: W &/t 2‘& 2

1. Dehverable Payment Schedule

This contract will allow GovConnect, Inc. to invoice State of New Hampshire Department
of Revenue Administration for

_ a. Project Management(Co—ordmahon and other project support and guldance activities as
deemed appropriate by the New Hampshire Department of Ravenue Administration
Project Manager. {See Sectlon 2 below)

b. Milestone and progress payments refated to each of the defined project deliverables in
sections 14 of Exhibit A of this contract. (See Section 2 below)

c. System Enhancements negotiated after the acceptance of the ongmaf proposal contract
details.

d. The New Hampshire Department of Revenue Administration agrees that within five (5)
business days of receipt of each GovConnect, Inc. invoice, the invoice will be either (1)
. reviewed and accepted, or (2) reviewed and returned to GovConnect, Inc. with a written
explanation of why the invoice is not acceptable. The New Hampshire Department of
Revenue Administration agrees to pay all GovConnect, Inc. invoices within 30 calendar
days of acceptance of invoice by the New Hampshlre Department of Revenue
Administration Project Manager.

2. Firm Fixed Price Deliverables Payment Schedule

The following are the defined milestones and payment amounts, as described in Secnon 14
* of Exhibit A of this contract. ‘

B L L SRRSO B S e R A

Initial all pages: QEf ' S
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State of New Hampshire e
_ ' Department of Revenue Admlnistratlon
-+ FFP Contract NHDRA 2003-004
S o : - ExhibtB ‘
o C Flrm Fixed Price Payment Schedule

Copmasgr R

DELIVERABLE . SCHEDULE -~ | PAYMENT %- [ AMOUNT
' ' ©° I DUE/COMPLETION | - . - =
: DATE : Lo
1 S\stem Request Initiation (lnlual 109202002 -,
| Project Planning) ' S
2 Preliminary project meeting(s)
3 Detailed project plan identifying the I
timeline, milestones, tasks and resources o :
to construct, test and implement the
: applications
4 Analysis 10/02/2002
5 Business requircments definition.
6 Design 10/25/02 105 $43,960.00
177 Logical Design ' ' -
8 ‘Physical Design -
g Consiruction {Devélopment) 12/06/02 15% $65,940.00
10 Develop prototype of pilot applications, ) -
11 System/unit test plans
12 Disaster Recovery Plan — For recovery
"| of hardware and software svsicms '
13 Disaster Recovery Plan ~ For recovery
of applications including business
continuity
14 Operations Plan and Pmu:ss
Documentation
15 Training plans
L6 Test - 0110/03 .
17 .| Svstemfunit test S I
18 Implementation (Infrastructure and 01714703 o . 10% : $43,960.00
Prototype) ) ) ’
19 tnfrastrucwre installation
20 Acceptance of prototype
L 2| . | Deplovment A iy -
L] a2 User acceptance (esting 3 0173303, L 10% $43,960.00
T R Sign off and fuli implementation / | 02707103 o 15% 1 - 565,940.00
) Production cut-over ' o SRR R
24 Wrap Up : 021403 -
25 Ongoing Support 0272004 .
Total ol Phase ]. - IR R $263,760.00

initial all pages: -
. Contractor Initials_*=> &' . @) 2‘
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_ State of. New Hampshire R
Department of Revenue Admimstrat:on -
FFP. Contract NHDRA 2003-004
v e - ExhibitB ...
F‘rm leed Pnce Payment Schedule

ASE TI : . . Do o
' ‘DELIVERABLE o . | SCHEDULE .. PAYMENT % | AMOUNT
’ - - | DUE/CONPLETION | . = < :
| DATE
I System Request Initiation (Initial 03/07/03 L.
Project Planning) © .
2 . | Preliminary project meeting(s) °
3 Deuiled project plan identifying the | .
: timeline. miiastones, tasks and pasoureed o .
to construct, test and implement the
applications
4 Analysis : e 05/07/03* no activity | . 5% $21,950.00
T . between 3/28 l.hrou,,h
- 423
3 Business requirements definition, - B
6 Design : . 05721/03 e 5% $21,950.00
7 Logical-Design i - :
B - Physical Design- U
9 Construction {Development} : 07/22/03 ' 5% §21,930.00
10 -| Develop prototype of pilot applications. | - - .
i System/unit test plans
12 Disaster Recovery.Plan - For recovery
of hardware and software systems
13 Disaster Recovery Plan - For recovery
of applications including business
continuity
14 Operations Plan and Process
Documentation
15 Training plans . ; -
i6 Test - 05/26/03 : 5% $21,950.00
7 Svstem/unit test
18- | Implementation (Inlrastructure and 09/02/03
- Prototype) .
19 Infrastructure installation
20 . | Acceptance of prototype .
_i21 Deployment ™~ R 10% 543.960.00
122 User peceplance testing ’ 09716103 C
23 Sign'off and ful} implementation / 09/23/03
Production cut-over ]
24 WrapUp. 09/30/03 e .
25 " | Retainnge See section 14.2 10% 43,960.00
Total of Phase 2 $175,840.00 .
Totol of Project : %$439,5600.00
inttial all pages: e . S e T T L e
Cc:ntrat':lcl::ra Inilla!s_B,gﬁ__ ‘ B T S
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State o! New Hampshlfe
Depanment of Revenué Administration
FFP Contract NHDRA 2003~ 004 -

©w o ExhibitB
Firm Fixed Price Payment Schedule

2 1 Retainage, 10% "of the total contraci amount ($43 960 00) shall be withheld until the jater of _
(1) the end of the Warranty Period, or (2) 30 days (thlrty days} after the last Warran{y problem

is corrected by the contractor,

-

Optronal Exlensrons fgr Hosting Serwces as described in Exhrbit A section 4 2 2

GovConnect inc. and the DRA  the DRA dlscretron may extend this contract for one-year
intervals by notifying GovConnect Inc. by May 1% of each year with payments as follows:

NOTIFICATION | PERIQD AND ANNUAL

Hesting: 557,600.00
Plus phone Esl. $10,000.00

PAYMENTS
DATE COST s :
5172005 - T1/2005- &'SCVE‘OOO Monthly € 54,800.00 plus aclual phone chargas

5/1/2006 71172006-6/30/2007
Hosting: $57,600.00 :
Plus phone Esl. $10,000.00

Monthly © $4,800.00 pius actual phone charges

5/172007 FI72007-6/30/2008
) ‘ Hosting: $57,600.00
Plus phone Est. $10,000.00

Monthly @ 54,800.00 plus actual phone charges

5/172008 7/112008-6/30/2009
Hosting: §57,600.00
Plus phone Est. $10,000.00

Monthly @ 54,800.00 plus actual phone charges

TOTAL Hosling: S230,400.00
Plus phone Est. $40,000. 00

GRAND TOTAL | 5270,400.00 including phone

charges
3. IT Services Hourty Hates details IT services posrtron title and rates for the contract
pericd: )
IT Services
Hourly Rales
{Current Engagement 2002-2003)

These are the rales that the fixed price Is based upon.
IT SERVICES - Positlon Title® | Inclusive Date(s) Rate
Project Manager $110.00
Dalabase Analyst $135.00
Senior Proarammer Analys! 5100.00
Database Adminisirator 5120.00
Other Positions ~ S$0.00
Area Manager $240.00
Solutions Manager 5145.00
Business Analyst $120.00
Appflications Engineer $90.00
QA Rep $90.00 -
Staging Engineer $90.00
Training 590,00 .

. Initial all pages: B P R
Contractor Initials %QF : - R
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et State of New Hampsh!rs el

‘ Department of Revenue Admmistrat:on -fj '
3 FFP Contract NHDRA 2003-004 '

- . ExhibitB.

Firm Fixed Price Payment Schedule

- -
Lty Lo -E

{T Services . . R
. Hourly Rates ", . S

For Future Enhancements . . .
IT SERVICES Pasition Title Rate-2004 | Rate-2005 |-Ralte-2006 | Bate-2007
Project Manager $110.00 $110.00 "S110.00- 5110.00
Databese Analvst $135.00 5135.00 5135.00 $135.00
Senior Programmer Anzivst 5100.00 5100.00 S100.00 5130.00
Database Administrator $120.00 $120.00 S5120.00 5120.00
Other Positions * $0.00

- As deemed appropriate for specific project

In witness whereof, the parties have hereunto set their hands as of the day and year first above

Date; _ Q/GAZ—
I Fi

written.

B Tl

<Vend\97epresentét|{le Name, Vendor Name>
{7/

<Agency Represetative Name, Titl

fnitial all pages: -~ - :
Contractor Inltials_&?ﬂ
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+ State of New Hampshire

Department of Revenue Administration

% |S Division ~’Internet Filing
<Lt PARTR2

' RFP# NHDRA 2003-004

This is a'Requesi for FropésaI:(RFP) for Internet Filing issued by the Deparimenl of Revenue

Administration, as approved by the Department of Administrative Services, Division of Informalion
Technology Management, (DAS). This RFP solicits expressiohs of interest from all VENDORS who wish
. 1o be considered as a provider of Information Technology Professional Services consistent with alf
specifications set forth in the State of New Hampshire Contract Terms and Conditions (Form P-37).

1.

of 51

INSTRUGTIONS. ™

14

1.2

1.3

Purpase:.,_.Thé_'Dépa'ninenl of Revenue Administration also known as the "State”, is
issuing this Request soliciting Vendors awarded and qualified to provide a full scope of
services for the.implementation of an Internet Fiing Solution, that will include bul not be

. limlted to, the abil_i_xy,for taxpayers and/or operators to use the Internel to send tax
payments and tax rteturn information. The DRA desires to employ a solution that is

flexible and can accommodate changes in. e-government slrategy i.e., change in
platforms, physical locations of servers, settlement banks, etc.

Vendor Conference. A optiohal vendor conference will be held at the following location

as identified in section 1.14: Schedule of Events:

Departmen! of Revenue Adminisiration
: 45 Chenell Dr '
Concord, New Hampshire 03301

The purpose of the Vendor Gonference is to:

1. Request clarification of any section of the RFP. _
2, Request changes to the RFP for requirements considered so restrictive as to
prohibit or discourage responses.
3 Ofier "suggestions or changes to the RFP, which could improve the RFP
. competlition or lower the offered price. .
4 Review any applicable documentation.

Al written queélioné received prior to the Vendor conference, or received al the

conference, wil be read aloud and will receive unofficial oral responses at the
conference. Official written answers to these queslions will be distributed in accordance

with Section 1.3: Proposal Inquiries of this RFP. :

Vendors are encouraged to submit writlen questions prior to the conference in order to
enable the Department of Revenue Adminisiration to formulate better Vendor
conference c_sral'responses. No responses will be given prior to the Vendor Conference,

Vendors . are Tequested to RSVP via US mal, fax, of e-mail by the date identified in
Seclion.1.14: Schedufe of Events, indicating the number of individuals who will attend
the Vendor Conference. Vendors are fimited to no more than three (3) representatives.

-Probos‘al‘lnqtiiries. -All inquiries concerning this RFF shall be made in writing, citing the
RFP.Title, RFP Number, Page, Section, and Paragraph, and submitted to:

CAWVINDOWS\Temporary inlemet Files\OLK5354\Final DRA Inernel (non-TSO7) RFP.doc 81502 5:35PM . Page
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IS[mwsmn

S PART2 st o
RFP# NHDRAZDDB-DM
' . lrene Kofﬁnk o
Department of Revenue Admtnlstration :
. A5ChenglDre’ 0t .

Concord, New Haripshire 03301
Phone: (603) 2711328 -
Fax (603) 271:-54585 .
E-mail' Ikofﬁnk@rev.state.nh.us

Vendors are encouraged to submilt questions via e-maill or fax. Queslions must be
-submitted by an individual authorized to commit the orgamzahon to provide services
_necessary to meet the requu'ements of this RFP

S . Quesltons on 2nd darfications ‘for this RFP and the New Harnpsh:re Terms and
T . Conditions"(P-37}, incltiding ExhiBil"C’ chariges to the P-37, wili be addressed until the
i end of ‘the vendor inquiry period. Language Included in software licenslng of
maintenance contracts musl be reviewed by'the State of New Hampshire prior to the
end of the vendor inquiry period. Any Ianguage that conﬂ:cts with the RFP or the P37

language will not be accepled. -

Final inquiries must be received no later than the date specified in Section 1.14:
Schedule of Events. |nquiries recelved after this date and time will be addressed only i
they are deemed by the Department of Revenue Administration to be critical to the
competitive selection process.' An official written answer will be provided to ali questmns
meeting these requirements. .

1.4 Proposal Instructions. Department of Revenue Administration encourages free and
open compelition ‘among’ Vendors. : Speclfications, proposals, and conditions are
designed to accomplish this- objective, conststent with the Departiment's ne=ds and
guidelines.

The Vendor's signature on a proposal submitted in response to this RFP guarantees thal
the prices quoted have been established without collusion with other eligible Vendors
and without effort to preclude the State of New Hampshire from oblaining the best
possible compelrtwe proposa!

Specifications required by the RFP are detall-d in Section 3; Scope of Services. In
responding to the RFP, the Vendor:shall address all requirements for information, and
rrame their proposal in the format outlmed in Sectton 5 Propo$al Fonnar/Gu:delmes

1.5 Proposal Submission. Al proposals in response to this RFP shall be submittzd as
oullined in Section1.14: Schedule of Eventsto: -~

 State of New. Hampshire
- De partment ‘of Revente Administration
o -cfo IreneKoffink
7 45 Cheneli Dr
N - Concord, New Hampshsre 03301
o ' i . {603) 2711396 -

Vendors shall submit one (1) original and four (4) clearly ldenhflecl cop:es of their
praposal. The original and all copies shall be'In separale binders, delivered m sealed
contalners and permanently marked .

.:»"
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STATE OF NEW HAMPSHIRE
Department of Revenue Administration

. iS Divislon’Internet Filing
RESPONSE TO DRA RFP <2000X-XXX>,

<ANY OTHER LABEL DESIRED>

Al proposals shall remain valid for a period of 180 days from the Proposal Due Data.

‘A Vendor's disclosure or distribution of proposals other than to the Dspartment will be

grounds for disqualification. No mare than one proposal per respondent should be -
submitted. )

Oral Presentation. Prior to the datermination of the award; a'Vendor may be requifed
to make an oral presentation to clarify any partion of their response or to describe how

" the functional requirements will be accomplished. Vendor finalists may be asked to

conduct the presentation during the week designated in Secton 1.14: Schedule of
Events.

Terms of Submission. All material received in response to this RFP shall become the
property of the Department of Revenue Administration and wil not be returned to the
Vendor. Regardless of the Vendor selected, the Department of Revenua Administration
reserves the right to use any information presented in a proposal. The content of each
Vendor's proposal shall become public information once a contract has been awarded.

Project Start Work Date. Anticipated project.start work date is.on or about B/26/2002
and support services will be required through 2/2004. Appiication support may be
required with annual extensfons for a total of § years, not to extend beyond June 30,
2009,

Vendor Respensibility. The successfut Vendor shall be solely responsible for meeting
all terms and conditions specified in the RFP, their proposal, and any resulting contract.
Any subconiracted Vendor shall first be approved by the State.

Evaluation and Award of Contract. The New Hampshire Depariment of Administrative
Services, Division of Information Technology Management (DITM), has approved this
RFP for issus. The RFP process is & procurement option allowing the Department of
Revenue Administration to award a contract based upon siated criteria or evaluation
factors as listed in Section 6: Selection/Evalvation Process and Criteria of this RFP.

Upon review by New Hampshire Department of Administrative Services {Division of
information Technology Management) and approval by the Governor and Councll, the
signed contract shall become valid.

Contract Security. No contract security is required.

Liability. The Department of Revenue Administration shall not be held liable for any
costs incurred by the Vendor in the preparation of their proposal, or for work perfolmed
prior to contract issuance.

Non-Commitment. The sclicitation of the Request for Proposals shall nol commit the

Department of Revenue Administration toaward a contract. . - o ol e e s

c: \WlNDOWS\Temporarylniernet Fﬂes\OLKS’snF‘ nal DRA internal {non-1T507) RrP doc  B/15M2 535PM Paged

of 51 .
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1S Dn_{lsr_on ‘Internet Filing
T PARTZ2 -
: RFP# NHDRA 2003- 004 ST
1.14 Schedule of Events,” ca
EVENTS DATE TIME
RFP Released to Vendors {on or about)’ 5/20/02° .
Vendor lnquuy Period Beglns {on or about) o 5,2'9 /02
Notification fo Depadment of Revenun Adminisiration of
the number of repreaentahves attending the Vendor X -
Conference 8/05/02 : 2:30 P.M.
Pre-proposal Vendor Conference/Site Survey (it
necessary) 6/10/02 8:00 AM.
Veneor Inquiry Periog Ends {Final inquiries due) 617102 230 P.M.
Final Stale Responses to Vendor Inquiries &/21/02
Final Date for Proposal Submission 2132102 230 P.M.
Invitation fer Presentations, if necessary 7116102 ’
Vendor Presentations/Discussion Sesdons!lnterviev&s-, 7122/02-
if necessary. week of 7124102
Submission of Best and Final Offers [BAFO), If
necessary 7126102
Proposal Evaluation F}ompleted ‘ 7 7/31/02
Vendor Notification of Selection for confract finalization 8104102
Contract Finalization B8/8/02
State Approval / Govermor & Council A,ppruval 8122102
Notification to Non-Selscled Vendors B BI23102
Commence Woik on or aeout BI26/02
145  Definition of Terms.

ACH - the Automated Cleanng House network of the Federat Reserve Banking System.

BET- Bus:ness Enterpnse Tax .

BPT - Business Profits Tax.

L
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Confi rmatlon Number the unique electronic identification numbar gwen by the sys!em

to a transaction identifying the date and sequence of the transaclion. This aliows fora -
SpeCIfiC transachon to be traced back to its po:nt of origin. - (either Telefile or Internet).

4

Departmen!«- means Agency, or Using Agency

DIN - the Department | Idﬁndﬁcahon Number issued by lhe NH Department of Revenue -
Administralion and usad by the NH Department of Revenue Administration specifically
as & means of identifying SMLLC tax-paying entities.

DITM - means the Division of Information Technology Management.
EFT- Electronic Funds Transfer.

FEIN - the Fedaral Employer Identification Number issued by the Internal Revenue
Sarvice and used by the NH Department of Revenue Administration to identify
corporate, fiduciary, partnership, Non-Profit, and Waters Edge (WE) tax-paying entities,

_1&D - interest & Dividends

information Technology (IT) - refers to the tools and processes used for gathering,
storing, rmanipulating, transmttting sharing, and sensing of information including, bul not
imited to, data processing, computing, information systems telecommunications, and
various audio and video lechnologles

- NOC - the Notice of Change documents that participating banks of the ACH network use

- to inform originators of ACH transactions that some- of the data sent in the transaction Is
faulty. The receiving instilution supplies corrective data. Most NOC's are in an electronic
file format ralher than paper form. The list of reason codes and their corresponding
explanalions can be found in the ACH Rules publication provided by the Automatad
Clearing House. The National Automated Clearing House Association {NACHA)
Operating Rules require that these items be addressed promptly and provide for
penalties for continued transmission of erroneous data.

Normal Business Hours — 8:00 AM to 4:30 PM EST Monday through Friday, excluding
State of New Hampshire Holidays. State Holidays are: New Years Day, Martin Luther
King Day, President's Day, Memorial Day, July 4™ tabor Day, Veterans Day,
Thanksgiving Day, the day alter Thanksgmng Day and Chrlstmas Day. Specific Dates
will be provided. .

PIN - the Personal Identification Number used by the taxpayer in association w1th
another identifying number o create an electronic “signature™ and gain access to the
systams (either Telzfile or Internet).

Returned tems (R)) - transactions that are returned to the sender through the
Automaled Clearing House. These ltems have codes to explain the reason for return.
Some tterns are returned for Non-Sufficient available Funds {NSF), others becauss the

" account has been closed or the receiving institution has no record of an account for that
entity. The list of reason codes and their corresponding explanations can be found in the
ACH Rules publication provided by the Automated Clearing House.

SSN - the Social Security Number issued by the Social Security Administration and used
by the Internal Revenue Service and the NH Department of Revenue Admrntslration to
identify individual and proprietorship tax-paying enlities.
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T Vendor—- means a ﬁrrn submlmng a proposai ln response to this RFP.

146

Non-Alterahon of RFP Document

This is an elec!ronlc version of a Requesl for Proposals (RFP). Any alterauon to the text
or any file associaled with this RFP in any way that could be construed to change the
intent of the original docurment is forbidden. Any changes made to the original document

_may result ln your proposal belng consnde.ed non-responswe

“The original signed documanl is on file with the State of New Hampshlre D=partrn=nt of
Revenue Administration.

GENERAL iNFORMATION.

21

) General Ovemow

" The New Hampshure Department of . Revenue Administration {DRA) employs
- approximately 190 employees al the 45 Chenell Drive location with the exception of

three (3) employees operating In the State House Annex on Capitol Street. The mission

" of the Department of Revenue Administration is to collect the proper amount of taxes
. due, _incurring the. least. cost to the taxpayers, and in @ manner that merits the highest
" degree of public tonfidence in our inlegrity, efiiciency and fairess. Further, it mus!

provide prompt and construclive assistance to the municipal units of government in
matters of budgel, finam_:_e an the appraisal of real estate.

v
A

Specific requirements of this mission include:

- _Collect ali applicable taxes due to the slate.

-  Encourage voluntary.compliance through a combination of public information
and enforcement procedures.

- Provide information required for the development of tax poiicy.

- . -Maintain prudent fiscal controls.

- Ensure timely deposit of tax revenue.

- Provide public information as requested.

- Cooperate with other states, federal agencies and New Hampshire state
agencies.

' The'de'parimént has recelved funding for an Eleclronic Filing Project for the cument

“«* pienniom. Included in the Electronic Filing initiative are expansion of the Telefie System

to include payments for Business Enterprise Tax {BET), Business Profits Tax (BPT),

- Interest’ & Dividends (I&D) taxes, expansion of the 2D Barcode System to include

 BET/BPTN&D Taxfilings-and the largest endeavor is to enable Intemet filing and to allow _
; ftaxpayers to 1nqulre on account :nformalaon v:a the web.

The IS Division has embraced the goals cutlined in the report of information Techaology .

Stralegic Planning Commission released by the Governors office "New Hampshire State

Govemnment in the Intemet Age, Report -of the information Technology Planning -

Commission”, found . on .the State - website at

hito; Ilweb;;er state.nh.usfoovernor/ititplan html, Speclfically, that IT is used to more

" effectively serve the people of New Hampshire. The DRA will focus on the following IT

Strategy for internet use as defined in the commission repart:
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Sl “. 1. To improve the access and convenience of state government servlces
o " . information, and political processes. .
2. To acceleralé the activities and services of stale govemment, makmg them
more responsive and timely,
3. To lower the cost of staie government

The Departrnents strategy musl also address ‘public concemns sbout the dfg:tal age:
privacy and confidentiality and universal access.

This REP is intended to address the Intemet Filing inltiative.

2.2 Current Situation.
2.21 Elactro}llc Filing.
Meats & Rentals Telefile/PC File 'Sy.:sfe.m.

Meals & Rental operators can fite their monthly returns to the DRA by Telefile or

.. PC File to the NT servers running an application developed by an outside
vendor - GovConnect. GovConnect malntains the code and provides a
maintenance agreement. Operators | have access o the system via their license
number (assigned to taxpayer after taxpayer completes a paper Meals and
Rentals Application) and PIN. This system was developed io capture a small
amount of essential inforrnation of the return, post the data to the Telefile/PC
File system, provide the operator with a confirmation number, create the
necessary bank file, downlogd the return/PIN information to the legacy system
TIMS (Tax Information Management Systerm) ‘on the AS400, and upload
operator ACHIPIN information from the legacy system. The operator has the
ability to change their PIN information via Telefile only or request a new PIN
from the DRA. There are approximately 4,500 operators filing via Telefile/PC
file. This represents approximately 85% of the total M&R operalors. They file
monthly with a due date &f approximately the 15™ of each month. Operstors
have the ability to file for past end future months, Files created for debiting bank
accounts, down loading information to the legacy system, and uploading
information from the legacy system occur each bus;ness day. There are 24
telephone lines attached to the servers

2D Bar Code System.

Interest and Dividend fiters can use vendor software to print a two dimensional
bar code on a return or estimate payment document. This bar code contains all

" the necessary data from the document to be electronically scanned at the DRA
and loaded to the legacy system. DRA's 2D Bar Code stanning system consists
of two scanners connzclad to twe PC's connected to the AS400. An outside
vandor - Keane Inc, developed this application. The DRA owns and maintains
the code. The code is written in Microsoft Access and Visual Basic. Thete are
approximately 30,000 documents scanned per year,

internet Flling System

Currently there is no lnternet Fihng at lhe DRA.

Zi ol BBV s i -

CAWINDOWS \Temporary internat FIIes\OLKsssé\ranal DRA Internet (non-ITSW) RFP doc B/5M02 535PM Paged
of 61- Z




- State of New_Hampshlre e A
Department of Revenue Admlmstration S
IS Divisiori- Intemet Flilng
S PART 2. o o LAY
- . Rep# NHDRA2003-DD4 ' - T
' < Electronic Funds Transfer EFT. KX T R

The DRA has apprommately 300 laxpayers parttcupahng in EFT fi Ilng The DRA
receives a file of transactions thal ong:nate at the banks on a daily basis. The .
data format received from the banks varies from bank to bank and is not

" meeting the predefined record layouts established by the DRA. Due to-the
Inconsistencies, programming to automate the process of receiving the data
from the bank and automabcally posting It to the legacy system on the AS400
cannot occur and expansion of the curent EFT process to ther taxpayers is not
recommended at this time. The Division of information Technology has indicated

_ to the DRA that the State may have a solution in place to address lhls issue later
this calendar year.

222 Cu rrent Volume.

For the purpose ol planning, the follomng is the number of dozuments currently
processed by the DRA for Tax Types included In this RFP:

DESCRIFTION NUMEER QF DOCSE
1£D
RET : 73,000
EST a 114,100
EXT 327
TN PMT 2,075
JIOTALS 192,447
MER
RET 9,500
TN PMT : 6,800
LICAPP - 2,400
AUDIT : 35
NOR 115
BOND ' 10
TELEFILE : 0,000
TOTALS 78810
BEI R
CORF RET ) 31,600
- CORPEST - 44,000
7 CORPEXT " o 5,000
CORP TN PMT : 2,600
CTenn o meTEr e COMBINEDRET 7 S 2050
TR AT e COMBINED TN PMT 100
' EFT : - 450 -
- A RS et S CUPTRRET ., - o 6,600, .
S ST e PIREXT 7600 - .. .
o " . ST pmEst o e
Coem s pmeeMT 350
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CEpRer T _ 400
FIDEST . - ' 400
FDEXT. - "~ =~ . © 35 -
FID TN BMT I .30
' IOTALS 13
PROF RET o 26,000
PROPEST =~ _ 18,700
PROPEXT - 2200
PROPTMNEMT = ' _ 9350
NONPROFITREY .~ « 130
NONPROFIT EXT 45
NONPROFIT TN PMT 15
TOTALS 3%

. IOTALS N 1171

2.2,3 NH eGovernment Architecture.

The state has adopted & formal architecture for e-govamment applications.

Six component areas have been identified within the architecture, The goal of this

architecture is to leverage existing technical resources by providing components that

can be shared and reused across state agencias. The component areas and a definitic
of each area follow.

« Access — The physical and organizational structures necessary to control the
state's information and applications that are available to its constituents. The
access component addresses the control, use and integrity of the data and
applications that are accessible by and transmitted to and from state web
sites.

« Contenl — The informalion and data displayed, received and transmitted to
meel the neads of paople who use e-Gavernment sarvices.

= User Interface — The look and fee! of web-based or electronic government
services.

s ,Transaction — The activities or units of government business conducted
electronically.

¢ Data- The facts and figures collected to be process=d and lransformed into
information which will then be made avaitable to create content on state web
sites and software application functions.

+ Application — Computer software components that process data and allow
-computers to be productive. Examples include electronic forms, reports

' systemn dialogs, etc.
The foliowing table illustrates the component areas and thair sub—components

e-Government Architecture Components

Authentication — Determines who can access certain -
Govemment services

Sl e e e e e
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services’

Authorization — Provides the means for appropnate access to
services

Security — Protects mformatlon data, and services

Intrusion Detection — Proactively ' monitors for unauthorized
access to services

Encryption — Secures data and information for transniission

Content

Information Indexing — Logically stores information to ease
access and use of services

Search — Provides the means to find information and services

Content Management - Eases the burden of gathering, storing,
and publishing information

User Interface

Standard Policy Statements — Documents standards to ensure
consistency of e-Government services across agencies

Design Elements — Describes how the statewide e-Government
“portal” and services look and function

Transaction

e-Payments — Allows payments for services to be made
electronically

Digital Signature ~ Allows documents to be electronically
signed

Data Transfer Protocol ~ Creates standard data communication
prOCEsses

Data

Data Warehouse — Provides technologies and methods to
organize data

Standard Data chtlonary Provides standards to ease data
sharing across agencies

Application

Development Platform ~ Identifies standard technologies used
to develop applications

System Performance — Identifies standard tools to monitor
performance of applications :

Middieware Technologies — Tools to ease moving data and

224 WideArea hclworl.mo and Inlerncl aceess

information across dlSparatc computer technologies

3T

.

~ . All state agencies are connected to thc Statc s intranet; Ncw Hampshlrc

State

Unified Network (NH SUN). This WAN provides access to e-mail,

thc Intcmct and thc State sh nanc;a] apphcatlons

110!61

Admmistrativc Serwccs is dlrectly connccted via Ethernet to the WAN
' central router. From there, the traffic is  Touted to the Internet via BGP
(Bordcr Gateway Patrol) overa matnx of connccuons through scvera!

C’\WINDOWS\Temporary internet Flles\DLKSZ!:M\Fma! DRA 'Intemel (non ITSU?) RFP doc 8115.'02 5 35 PM Page
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o. different ISP's; The ctrrent connection is a Tier 2.connection but that
" may.change depending upon the results of an REP that is currently in
process. The firewall is a Cisco PIX located at the WAN central router.

- 225 NHeLicensing

The state currently contracts with New England Interactive for Iis Internet based
elactronic icensing applications, ‘NEI has created a website {(www.nhlicensing.com) for

- citizen interaction with state licensing agencies. State licensing aclivities may be offered
electronically through this contract. The DOS reserves the option to deploy tha front-end
portion of this application through the state coniract.”

e - New England Interactive, Inc.
e e OnéMarket Square, Suite 101
- " Augusts, ME 04330

22.6 Electronic Payments

The state currently contracts with New England Interactive tor electronic payment
-processing services. All electronke payments for transactions conducted using the
internet are processed through the NE! payment engine. An API for this payment
engine is available at http: //www.neinetwork.com/toto/.
The state is currently seeking proposals. for new credit card processing services
including all methods of remittance; manual, telephone, electronic. This provider should
be in piace before September 1, 2002. The stale reserves the right {o use the new credi
. card processing sefvices.

2.3  Future Systems Environment.

" The overall goal of elactronic filing for the DRA is to be able to reduce paper processing,
improve taxpayer service, reduce DRA administrative functions, and eliminate inefficient -
protesses already in place. This must be done with a high level of security to the
taxpayer and the DRA.

The DRA hopes {o achieve these goals by offering at least two different means of filing
electronically, If possible, for each document. For example, Meals and Rental operators
will be able 1o file their returns by Telefile or Internet. 1&D taxpayers would be able to file
by 2D Bar Code or by internet.

The DRA wishes to put more admtnlstratrve functions into the hands of the laxpayer. For
example, the taxpayer should be allowed to update which bank account DRA should
access for payment without DRA staff intervention, Also, M&R operators should be able
to obtain their Meals and Rentals Licenses by tha Internet.

The DRA will consider mufuple payment options for the taxpayer. Although this may not
. : . . - occur in the short term, the ab'laty for laxpayers to pay by credit card should be
T . - .. considered,

In the future, laxpayers shouid be able to inquire on thelr own adcounts, reducing the
rurmnber of calls to the DRA. Online help should be provided by the new systems.

I ._;._The DRA wishes to efiminate processes that are cumbersome 1o maintain and perdorm. - .
Cre ‘..-'-;.' N For axampie, the DRA will want to move away from the current EFT process and applyit- "
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- to thé Internet or Telefite or both. The PC Software for use with the Telefile system
" becomes a large process when changes aré necessary for tax year changes. This

function should be eliminated on the Telefife system and moved to the Internet.

3. = SCOPE OF SERVICES.

31 General Scope and Businéss Specifications.

: ,Theﬁqua'liﬁed“'Vendo_r may.be contracted to provide services in one. or more -service
categories specified in Section 3: Scope of Services in this RFP. )

The State of New Hampsh‘:ré intends to utilize, wherever possible, existing Statewide
Software and Hardware Contracts with its volume license agreements to reduce cosls
as well as record the software as an asset.

The DRA desires to employ a solution that is fiexible and can accommodate changes in

e-government strategy i.e.; change in platforms, physical locations of servers, setliement

banks, etc.
The vendor is requesied to propose the-architecture of the infrastruclure required to
implement this web application and to propose how the appiication wilt be developed,
implemented and operaled in accordance with the specifications set forth in this RFP.

The information Techﬁofogy Project Methodology (ITPM) Standards in Attachment A, as
well as any other State standards and/or guidelines, must be used for project
development. “The Standards are available on the web site, www state.nh. us/das/ditm.

311" Fixed Price. -
Use Appendix 1A: IT Services.

+ QUOTES (FIXED-FEE/FIXED-PRICE}.
The Vendor must include, within the fixed price for IT serice aclivities, tasks
and preparation of required deliverables, pricing for the deliverables required
based on the proposed approach, methodology and tools.

The Vendor shall include a position descriplion, a propased candidate's resume
.and the IT services tasks on which the proposed service personnel wiil be

7 uilized,

. "The Vendor's quote must be for the fixed-price for the term of the engagement,
. .unless ptherwise amended. - S

3.1.2. Reasonabie Travel Expenses.
The Vendor must agree that, if i is awarded a Contract from this RFP, it will

4 adhere o the following travel expense requirements and the Vendor will assume
all travel expenses including but not imited by: ‘
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_3.4.24 Meals, -
3.1.2.2 Holel,

314

AR

17

3.1.10

341

3.1.2.3 Airfare, R
371.2.4 Carrentals, ™ ST
3.1.2.5 Car mileage, and

3.1.2.6 Outof pocket expenses.

Shipping and Delivery Fee Exemption, -

Al ltems covered under this contract are to be ltlemized for invoicing as required.

'Peﬁoﬁning Servic_es.'

“The Vendor will- perform all IT services specifications mnd services In a mannar

accepiable to the Department of Revenue Administration.

Conﬂdential Inforrnatson

" The Vendor agrees that all discussions of mfon-nahon gained durlng an
. engagement shall be considered confidentia! and that no information gathered

by the Vendor shall be released without prlor consent of the Department of
Revenue Admlmstrahon ,

Performance Reporting {(Program & Bevenue).

The Vendor.must make -available fo the requesting agency and DITM, all
program and revenue information on the IT Services projecl(s), personnel,
andfor materidls performed with the. State agency utilizing this contract. See
Appendix 4: Performance Report Template

Annual Report Requirements.

N/A -

Ad Hoc ('or“Speclal Reports).

Contracting Department Workspace.

The State agency will work with the IT services Vendor to determine the
requirements for providing all necessary workspace, office equipment, including
a desktop computer for the Vendor's staff. However, as the majority of web
development can be done off-site {ireSpective of the location of the web server),
we don't expect the Vendor to have many requiraments for on-site workspace.

Contract'ing Department Vendor Selection.

Agenc:es are requlred o sollcit pmposals from all efigible Vendors m tne

considered category.

State Agency Access.

- oo P e e s

S,
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It appropriate, and subject to the applicable laws and regulations, t‘me Slath
* Agency wilt be responsible for providing the selected Vendor with access to all.
program files, libraries, personal computer based systems, software packages,
- network syslems, security systems, and hardware as required to complele the
contracled IT Services. - _

3.1.12 .State Agency Prior Authorization.

The Vendor ‘must obtain approval from the Departmeant before iastalling or ‘
utilizing any automated tools or software packages on the -Stale Agency
syslerns :

3.1,13 State Agency Introductory Meeting.

- The Vendormust participate in an Introductdd meeling with the agency program
.management and information technology professionals from the using agency. it
requested by the State Agency. .

31, 14 State Agency ProjchStatus Meehngs

The Vendor must paricipate In project andior status meelings with the
information technology professionals from the using agency, during the tarm of
the contract, as required by the State Agency. It is anlicipated that the beginning
of the project will require, at a minimum, weekly project/status meetings.

‘Thése meelings shall include, at a minimum, the Department of Revenue
Administration Project Manager (or designee) and either the Vendor Project
Manager or Project Coordinator. Other Depanment of Revenue Administration
-staff or project members will attend as mutually agreed upon by the Dzpariment
of Revenue Administration and Vendor Project managers. Depariment of
Ravenue Administralion Senior Management will be kept informed on the project
status via attending the meetings or, in the event of 2 major decision, by
- scheduling a Senior Management meeting.

These meelings wﬂl cover the technical, schedule, and resource aspects of the
project. Emphasis should be placed on the accomplishments for the concluded
reporhng period, the -planned actmty for the fulure reporting period, and
- identification and resolution of all issues and problems. The review shall be
conducted at a time and location to be determined joinltly by the Depariment of
" Revenue . Administration and Vendor Project Managers. The agenda. end
. minutes of éach'meeting shall be produced and distributed as mutually agreed
by the Departmenl of Revenue Administration and Vendor Project Managers.

3 1 15 State Ageney Exit Meetmg.

The Vendor must parhcrpate in an exit meeting with -the infermation technology )
professuonals from ‘the using agency, where the Vendor has secured the
contrac! if requested by the State Agency. _ _ .

3.1.16 Pro;ect Fee (or Payment) Hold Back (Fixed-Prlce Engagements Only).
. The State Agency may hold 15% of the services, tasks, deliverables, efc. that
oo ““\are ‘performed by the Vendor in a fixed-fee engagement until successfu!
47 completion of the warranty period as defined In Section 6. 12 Warranly..... ...

C\WINDOWS\TemporarylnlernetFiles\OLK:SA\ﬁna‘l DRA Intarnet (non-lTSOT)RFP doc BHSM2 55PM Page -
: 15 of 61 _ ' :

e L L . J N T e
S o PR L U VSR EPNURINE ' N P




IS DMSlon Internet F_llmg
e PART2

L RFP# NHDRA 2003-004 _ |
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2 'P

Thesuccesslul Vendor will be reSponsiblé lorlworking in padnershib'vﬁth the State
" . tachnical and non-technical staff to provide all requirements and defiverables defined in
Section 3.3. Defall Requirements and Section 3.4: Project Deliverables.

33 Detall Requirements.
3.3.1 Business Reqmrements

Busmess Case: In an effort to reduce paper handtmg. keying lime, and paper deposit
I'em volume, the intemat Fila {IsFila) system will Initially be develdped to allow taxpayers
to Tile BET/BPTA&D estimate, extension, and returns paymenis. Additionally, ACH data
entry and updates would be performed by the taxpayers via the [-Flie system, thereby
reducing maintenance volume and increasing the accuracy rate of these transactions. A
second phase of development will include Meals and Rentals Tax returns and payments,
1&D retums; and Proprietorship returns. ‘M&R license applications with the ability for the

~ applicant to print the icense will also be avallable to M&R aperators in phase 2.

3132 Technical Requirements,

internet Filing P! sé'i-

Document Sechon

1) Transachons allowed wﬂl be BE/BPAD payments to include
returnfamended retum payments, esfimatz payments, extension
payments, '

2} For BET/BPT return/amended return, estimate and extension
payments, the data fields requested by the system would be: tax
period, BE tax, BP tax, The total paid will be calculated and
presenied back to the laxpayer for confiation.

3) For ID returnfamended return estimate and extension payments, the
data fields requested by the system would be: tax period, total paid.

4). Amounts would be filed as dotlars and cents (unfike Telefile). No
-changes to TIMS are necessary for this item.

'5) Incorporate a math check and populate the total payment field from
the taxpayer's entries. Do hot-aliow the taxpayer to creale an
unbalanced transaction. The total paid must equal the sum of the
paris. Aliow the taxpayer to adjust the entries but always calculate
the total paid. Neither partial paymants nor over-payments will be

_allowed electronically.

ACH Seclion:

1) All new target group :axpayers will be uploaded 1o the I-Flle system.
e R L T g The $axpayers will.provide ACH data with each I-File transaction. .-
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Previcusly entered ACH Information will be dlsplayed for the
taxpayer for each transaclion, -

2) Allow a no-money transaction without ACH data: -
3) Do nol 2liow money-due transactions.

4) When collected, the bank routing number, bank account number and
bank account type (checking or savings) supphad by the taxpayer
will be the requured ACH lnformahon fizlds.

5) The TIMS back end processing must be able to process ACH-
returned items, i.e. Non-Sufficient Funds {NSF), automatically for
debit itams returned for all electronic types. |

6) Automale the updating of Nolice of Change (VNOC) data by
processing the ACH returned items recawed from First Signafure
Bank to the |-File system.

7) Since some of these ACH returned items still are received in paper
form, an alterative means of effecting the data changes wouid be to
have direct access {o the system ACH data by a limited number of
DRA statf who could perform this maintenance. An approval process
is required for these transaclions.

B) Prenotes are not necessary. We will stop generahng prenotes with
" the implementation of this project.

9) The ability to validate bank routing number for ACH dala is required.
{for example: Thomson File)

10) Create bank transaction file similar to current Telefile.

{dentification/Confirmation Section.

1) There nzeds to be a way to identify and authorize the
BET/BPTNDI/EFT taxpayers which are to be added to the syslern on
an ongoing basis..

2) The ability to genera&e personal identification numbers (PINs) for
BE/BP/D [axpayers is required for both new taxpayers and for cases
vihere a new PIN is necessary. Forexample, when a taxpayer
forgets their PIN,-

3) A PIN and PIN ietter will be generated to-all pilot group taxpayers
informing them that their document payments can now be filed via I-
File using their FEVSSNI/DIN and the PIN. The letter must inform the
taxpayer how to Initiate and file, etc. via l-F:le

4) Vahdate the Id number and PIN at transaction startup. Other
mformahon to allow verifi catlon of taxpayer should be cons:dered

5) . Generate conf rmatian numbers for all lransacbons of aII tax types. '
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6) Allow Tax Payers to change thelr own PIN numbers.

.

- -.Miscelfaneous Seclion; -

1) The process should automale the Batching and Dala Enlry TIMS
functions for BE/BF/ID tax payments currenlly for M&R Telefile,

2} The épp!jca:ion mus: include a tutorial to aliow laxpayers to go
- through a step-by-step leaming process related to filing the
documents.

R . . 3) The process and application must integrate with the State of New

G e e e _-Hampshire standard application for eleciranic content management.
This inciudes but is not limited to Imaging, web content management,
document management, records management, report management,
-web publishing, case managament, workflow, and etectronic forms.
Further information on this standard is avallable from NH DAS DITH,

{ntemet Filing Phase 2

Document Section;

\, 1) In addition o Phase 1, transactions aliowed will be M&R payments to
include returnfamended return payments, estimate payments,
extension payments and tax notice payments and Tax Notice
paymenb for BET/BPTA&D.

\’ 2) Profristorship-returns, Meals and Rental returns, and 18D returns will
ba availabie for |-File.

3) For tax notice payments for all tax types, the data fields requested by
the system would be: tax period, tax, interest, and individual penatty
amounts and fees. The total paid will be calculated and presented back
to the taxpayer for confirmation.

u 4) For M&R estimates and extensions, the data fields requested by the
system would be: tax period, total paid.

5) Arnounis would be filed as dollars 8a3<&hts (unlike Telefile).

o, ' o @Inmrporate a math check and populate the total payment field from
S e .iaxpayer's-entries. Do nol allow the taxpayer to create an
unbalanced transaction. The tolal paid must equal the sum of the panis.
Allow the taxpayer o adjust the entries but always calculate the total
pala\ Neither partial payments nor ove(—payments will be allowed except
for M&R.-

* ACH Section:

1} Al new target group taxpayers will be uploaded to the 1-File system.
" The taxpayers will provide ACH data with each I-File transaction.
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A \’2) The I-File system would verify thal ACH datla was on file for M&R

o transactions, or raquire the taxpayer to provide it If it is nol an M&R
lransactlon be_fore allovﬂng them {osend a payment.

™ 3) Allow.a no-money transaction withoul ACH data,

N 4) ACH info zlready on file for M&R operators will be added to the
transaction as It is now for Telefile. The taxpayer will be allowed o
update the ACH information online. ACH maintenance should accur
on the Internet and Telefile systems, nol on TIMS, The data must be
in sync between the Telefilz and [nternel,

. Y 5) . When collected, the bank routing number, bank account number and
’ bank azcoint type {checking or-savings) supplied by the taxnayer
will be the required ACH informalion fields. -
\' 6) The TIMS back end processing must be able to process ACH
S returned items, i.e. Non-Sufficient Funds {NSF), automatically for
deblt items returned far all electronic types. /

N 7) " Automate the updating of Nofice of Change (NOC) data by
: processing the ACH returned items received from First Signature
Rank to the |-File and Telefile system.

N

8) Since some of these ACH returned items still are received in paper
form, an alternative means of effecling the data changes would be to
have direct access to the system ACH data by s timited number of
DRA staff who could perform this maintenance. An approval process
is reéquired for these transactions.

\JQ) Prenoles are not necessary. We will stop generating prenotes with
the implementation of this project.

\ 10) The ability to validate bank routing number for ACH data is required.
{exampie Thomson Fhe)

v 11) Warehouse M&R return transactions the same as Telefitz. Only
allow taxpayer to file up to three (3) months in advance.

v 12) Create bank transaction file similar to current Telefile.
'-Idénﬁfkaﬁqpfcbnﬁ_rrn_alion Seqliohﬁ '
Ny ‘I“'rib:éb-‘iltyrio_g'ﬂ}\;r;‘lﬁ personal idzntification numbers {PINs) for
BE/BPAID taxpayers is required for both new taxpayers and for cases
where a new PIN is necessary Fof example when a taxpayer forgets

their PIN. - ..

J :\’ 2) Val:daie the Id'number and PIN at transaction startup.

y 3) Al!ow taxpayers to use the same {d number and PIN combination for

Teleﬁle and l Flle
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S .- - L 4) Generate confirmation numbers for all transactions of all tax types
T, S . and share the generaling routine and the numbers issued belween
S ' _the Telefite system and the internet system in order to avoid
duplication of confirmation numbers.

5) Allow Tax Payers tochange their own F{IN'Numbers.
- Miscellaneous Seaction: '

o 1) The process should automate the Batching and Data Entry functions
: _ for BE/BP/ID tax payments, M&R retumns and payments and \f)
: ip returns as It does currently for M&R Telatile.

e e : ' 2) The apphication must inciude a tutorial to allow taxpeyers to go
A ) through 2 step-by-step learning process related to filing the -
documents.

\| 3} The process and application must integraterwith the State of New
Hampshire standard applicalion for electronic content management.
This inchudes butis net limlied to imaging, web content management,
document management. records management, report management,
web publishing, case management, workflow, and electronic forms.
Further information on this slandard is available from NH DAS DITM,

3.3.'3 " Documme ntation.

~ Alluser, técﬁ;:icai, syslem documentation, project schedules, project plans,
stalus reports, and correspondence must be maintained in a format compatible
with MS Ofiice 2000,

3.3.4 Training.

The vendor must offer lraining in e-government applications use, development,
and AP! as requested. The contracting vendor must be abie to provide training
and support for the use of development and design templates. The vendor must
offer training in specific applications or system administration, If required.

3.3.5 'lnfrastructure install.

The contracting vendor must idenlify, install and configure alt servers, operating
systems, communications equipmment, core component software, and applications
software required for implementalion of Phase |, Phase I, and reasonabiz
expectations for future growth.

3.3.6 Hosting.

The DRA is exploring 3 models of hosting services. The vendor is requested to
propose al least one hosting solution It believes will best fit the needs of the DRA
for the implementation of the pllot applications. The vendor may submit a
proposal for all solutions. The DRA will emiploy only one hosting solution,
The DRA has the option to maintain the selected solution as the platform for

‘ future appitcabons hostmg throughout the term of thiscontract.. "~ . .

C‘\WlNDOWS\Temporary tntemcl Files‘.OLK5354\F|naI DRA I'nleme! (non—lTSDT) RFP.doc 81502 .5:35 PM  Page
20061 - . .




State ef New Hampshlre
Department of Revenue Administration
18 lesxon ~‘Internet Filing

- PART27: T

RFP# NHDRA 2003-004 :
in the proposal! describe in detail the conlracting vendor's hosting enwronment, B
and policies and procedures refalive t6 customer operations. identify any -
requirements for operations and hosting that are unique lo government. Alle-
government applications hosted and operated must be accessible 24x7.

'3.2.6:1 Hosting Solution #1

* The contracting vendorhosts the lnfrastruclure and applicalions af the -

- vendor site. )
‘e« The contracting vendor will assume all costs for hardware ‘and operating
syslem software for the applications. - . -

e The conlracting vandor owns and maintains required
. telecommunications connections to the vendor site.
« ~The contracling vendor will provide technical support of hardware,
- opereting environment and ‘software, and wiil perform ongoing daily
operzlions. The contracting vendor is responsible for data Intagrity,
security, user authenlication, and paymant authorization.

" 3.3.6.2 Hosfing Solution #2.”

* ‘The infrastructure and applications are physically located al a State Data
Center. -

e The cuntracung vendor will assume alf costs for hardware and operating

- " system software for the applications.

« The contracting vendor is responsible for connectivity for Intemet based
transactions to and from the State Data Center, The contracting vendor
will assume all responsibility for procurement, installation, and
maintenance of this connectivily.

« - The State will provide: ‘

o Physical secure space required for hostmg

o Power supply.

o Fire detection and suppression syslems.

o Environmenta! controls and monitoring of Data Center physical
environment.

o The DRA will work with the contracting vendor to provide

connection between the contracting vendor server(s) and NH
SUN for Internel conneclivity.
o The contracting vendor will provide technical support of
hardware, operating envircnmenl and software, and will perform
" pngoing daily operalions. The contracling vendor is responsible
for data inlegrity, security, user authanlication, and payment
authonzatlon

3.3'.6.3 ‘ Hoshng Solution #3.

e Inciude aII opbons frorn hosting solution #2 with provisions to allow DRA .
+ . -£6 perform ongaing development in a productten and tesbng
enviroenment. R
<. The vendor would work with DRA approved staff members to prowdn
" training for future modfications and additional apphcahons for the :
lnternﬂt

o : ' 3.3.7 Sacurlty_ ) B Sk it
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" .= Users must have a sense of secunty and privacy when using State of
i“ New Hampshlre e-government appltcauons . . -

s

. Contractmg Vendor must descnbe their approach tosecunty Includmg
but not limited to the use of firewall hardware and sofiware and how
lhese will be configured in their network :

. The conlrachng vendor must have internal security palicies and _
procedures for compliance by vendor staff. Describe the internal security
palicies in the proposal. _

. -.: Stéle data, e-govemmeﬁt applications and equipment n';usl be protacled
egainst unauthorized access. The vendar must describe how they will
comply with the foliowing:

+  Confidentiality,

Assure confidentiality of data (with a tool such as SSL). Provide
the ability to execute secure, authenticated, two-way transactions
as well as ensure that all other data is encrypted beyond the
reasonable threat of successful attack. Ensure that confidential
data in the database from which public data is being extracted will
not be compromlscd

= Inlegrity.-

Assure integrity of data and non-repudiation of transaction. All
applications must guarantee to maintain data integrity and users’
conftdentiality and privacy. The contracting vendor must handle
legal issues with regard to misuse or fraud and options for
resolution. )

« Maintaip access control,

Users must be prohibited from accessing data or computer
Tacilities unless such access was expressly approved by the State.

‘e Privacy

All applications must adhere to the State’s privacy policy. The
contracting vendor must guarantee-the amount of privacy required
by the agency and specified in the statement of w ork and the
service level agrcement

« Provide authe_nticalion and authdrization.

Authentication services must be robust. Reasonable precautions

' : must be taken to protect against-unanthorized access to E- -
G‘\WlNDOWS\Temporary Inlernet Fios\OLK5354\.F‘mal DRA internet (non-lTSO‘lJ RFP.dac 8M5/02 5:35 PM Page
220f61 s R _




R State of New Hampshlre o
' Department of Revenue Adm{nlstratlon R
IS Division - Internet Filing " S
PARTZ2
RFP# NHDRA 2003-004:
" Government Apphcauons “The apphcatmns and equipment mUSt
be protected against denial of service routines. Unauthorized users
must be prohibited from accessing data or computer facilities.
~ Access to famhucs and data must be cxprcssly epprovcd by the
State.

«  Provide audit capabilities.

Date-time stamp and an audit trail of all transactions is required.
Full audit trails must be maintained throughout the entire
_ transaction lifetime. Penetration analysis and intrusion detection
- policies must exist to ensure that the applications remain as secure
as possible over time,

« Virus and denial of service.

Protect the appllca‘uons and equxpmcnt acamst virus attacks and
demal of service routines.

- 338 Accessibility.

« Minimum Browser,

Applications must be accessﬂ:le via popular browsers. Applications must

' accommodate 2 minimum standard of browser equwa!ent to MS !nternel
Explorer version 4.0 and Nelscape Communicator version 4.5.
Applications must comply with the WC3 standards.

« Compliance with the Americans with Disabilities Act.

All applications must comply vnth Federal American with Disabilities Act
guidelines and Secuon 508 of the Rehabilitation ast amendment

i " The vendor must dﬂ-scnbe haw this would be prowded
i) Allernate Access Methods

All Intemet applications musl be able to accommodate alternate
methods of access, including hand-held devices, interactive voice
respanse (IVR}, knosks. cell phones etc. wnhoul extenswe
modification, i

e ' o * The vendor mus!i describe how appllcauons must be modified for
‘ alternate access methods. Describe the vendor experience with .
develop:ng IVR apphcahons \

4,39  Maintenance and Enhancements

R E : The following should be deﬁned based en the vendors hesting option: -

g A T e e g S e e - 'f_.
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Ma:ntenance shall be- performed at times that will fiot adversely impact daily uperatlons
" Itis understood that the cantracting vendor will have a defined maintenance window in
" orderto perform routine maintenance on.equipment and applications. This maintenance”
T s - - timeframe shall not occur during the hours of 5:00 AM to 12:00 AM (rhidnight), Sunday
‘. . through Saturday. The contracting vandor will notify the state contract administrator as
s00n as possible, with a minimum of 5 working day notification, of any maintenance that
will occur outside of the defined maintenance window, Should an emergency occur
requiring immediate maintenance the contracting vender wili notify the contract
administrator. A mutually egreed upon time will ba defined to perforrn said mzintenance
In the proposal, discuss how maintenance and enhancements will be accomplished and
" the plans for ‘the schﬂd.nlmg of downtime for routine rmaintenance. )

34 ‘Project De!iverables
' Del:verab]es'are listed below. The content of the dehverables is descr!bed In tha body of

this RFP and in the Slate of New Hampshire Project Methodology Standard
(hitp: I!webster state.nh vs/das/ditm/itsfas.doc).

in thls seclion of the proposa[ provide a high-level project ptan that includes the timaline.

A, Imhal Project Planning
1. | Preliminary project meeting(s)

2. | Detailed project plan identifying the timeline, milestones, tasks and resources to
construct, test and implement the applications

B. | Analysis _
| 3.. | Business requirements definition.
C. | Design
5. | Logical Design
6. | Physical Design
D.: ] Development
7. | Develop prototype of pilot applications.
8.- -] 'System/unit test plans
9. | Disaster Recovery Plan — For recovery of hardware and software systems

10. { Disaster Recovery Plan ~For recovery of applications including business
- | continuity -

‘11, ] Operations Plan and Proccss Documcntatlon
12. | Training plans '

E. | Test

13..| System/unit test .

F. | Infrastructure and Prototype ‘

14. | Infrastructure instaliation

15.. Acccptancc of prototype _
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G. | Deployment
1 16. | User acceptance testing ,
17. | Sign off and full implementation / produchon cut-over

'H. | Ongoing Support

3.5 Schedule and Pricing.

Vendors shall provide a .preliminary schedule and pricing plan to accomplish the
services, activities and tasks to produce the deliverables reqmred See Appendlx AT
Services-Aclivities/Deliverables/ Milestones.

3.6 Change Contro! Procedures.

if either of the parties wishes to alter the Specification or the Statement of Work the
following procedure will apply: '

3614 The person who requests the change (the “Originator”) will forward to the other
party (the "Reciplent”) a Change Request, which will include the following:
« Project identification
Originalor's name and litie
The date of the Change Request
A description of the proposed change
The reason for the proposed change

3.6.2 The State Agency will assigh a number {0 and log each Change Request. All
Change Requests will be categorized by the Originator as Priority 1 (urgent) or
Priority 2 (ordinary) or Priorily 3 {post acceptance).

3.6.3 The recipient will make reasonable efforts to investigate the impact of the
Change Regquest on the price, timetable, Statement of Work, Specifications and
relevant obligations In accordance with the schedule set out in the Project
Management Pian for each priority category.

3.6.4 If the State Agency is the Originator, the Vendor will inform the State Ageney if
there will be any charges for the Vendor services in conducting the impact study
and the State Agency will decide whether the Vendor should conduct the |mpact
siudy. _

3.6.4.1 If both parties agree on the impact study and any necessary
amendments to the price, timetable, Statement of Work, Specification
and relevani obligalions under the Agreement, the Agreement will
automatically be varied 1o take into account the agreed changes.

3.6.4.2 1 the parties cannol agree upon the 'irnpact s(udy. the Change Regquast
will not be implemented

365 The pames will agree In the Project Management Plan to a period prior to any.
scheduled delivery for review and acceptance at which the Specifications will be
frozen. The Slate Agency will deal with any subsequent Change Request after

acceptance. - PR .
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4. STAFFING,
4.1 Key Personnel.
_ 41 A -'D'epai't:"nen‘t of Revenue Administration.

“Department of Ravenue Administration will have one part time PROJECT

- MANAGER, ocne Technical Analyst, and one programmer devoted to this project.

" The Department of Revenus Administration portion of this project wilt be under
" the direclion of the foliowing individval: L

irene Koffink .
Department of Revenue Administration
' IS DIVISION
. 45 Chenell Dr
(603) 2711396
{503} 271-5455
Ikoffink(@rev.state.nh.us

4.1.2 Contracting Vendor.

_“The table below lists the optimal complement of key personnel required by the
State of the contracting vendor. Contracling vendor key personnel are defined
as the proposed Project Manager, Technical Lead, and Business Analyst. These
key personnel will comprise the selected vendor's core team.

it is highly desirable that each of the proposed key personnel resource
- possesses the experience described below:

The vendor is at liberly to propose other staff as'deemed suitable for the project.

Key Personnel Qualifications
Project Manager Seven (7) years of information technology

experience, three (3) of which are be in government
technology project management experience.
Significant experience in assuming responsibility
. - = | for a project similar in size, functionality and scope.
Technical Analyst | Five (5) years of experience in system design and
| operations, three (3) of which are in government,
Experience in WAN implementation and
| operations. Significant experience in the technical
o .= . - .. |'platforms proposed by the contracting vendor.
|'Business Analyst - | Seven (7) years of experience in business analysis,
e N businessprocess redesign, and logical sysiems
design. Significant experience working with the
application of technology in govemment.
o . : | Significant experience with the application of
S b : electronic payment processing. Significant

‘_"C:\WINDOWS\Teh\pnrary Internel Flles\OLK5354\Final DRA Internet {non-ITS07) RFP.doc  8/15/02- 535 PM - Pag=
26061 - . . L

e e




.. Department of Revenue Admlmstratton

IS Dwnsnon Internet Fll:ng S

- PART 2+ ‘ o LA

RFP# NHDRA 2003 004 S -

T - | experience in intetnet applications. |

Support Staff

The table below lists the optimal compiement'of contracting vendor support etau ii requirad,
Contracting vendor support staff is defined as the proposed development, operataons staff, and
t=chnical support staf‘

itis highly desirable that each of the proposed support stali possesses the experience describad
below. The vendor is at-liberly to propose other staff as deemed suitable for the project,

Support Staff- ' Qualiﬁcatioﬁs
Development staff. | Minimum five (5) years experience in applications
- development, three (3) of which should be in the

proposad technologies.
Technical support Minimum five (5) years experiznce in technical
staff support, three (3) of which shall be in WAN
B technical support.
| Operations staff Experience with daily operations of equipment

proposed by the contracting vendor.

4.2 Staff Retention/Performance. 7

The Deparlmenl -of Revenue Admm:strahon reserves the right ta interview anyone, Including
non-key saff proposed for work on this contract. The State reserves the right to request the
removal of any contracting vendor supplied employee who fails to parform at zcceptable levels
ot, for any other reason, at the sole discrelion of the State. The conlracting vendor will
immediately remove said indwidual from the project The vendor will have seven (7) business
days to provide resumes of proposed candidales with the same or greater skill set at the same
or lesser rate, :

4.3 Contracting Vendor Role.

The Contracling vendor, in consideration of the terms and conditions consistent with al

- specifications set forth in this RFP and the State of New Hampshire Contract Terms and

Conditions {Form P-37), also hereby agrees to he following Statements of Agreement: Require
Work Procedures and Gomputer Access and Use Agreament both of which can be found at:

http://www.state.nh.us/das/ditm.

5. PROPOSAL FORMAT/GUIDELINES.

51

27 of 61

General Informatlnn

The Vendorshall respond to this RFP according to the format specified below. All
responses must be concise, well organized and provide sufficient detail, where
approptiate, which will allow the evaluators to clearly determme the benefit of the
Vendor‘s offeﬁng

UL L
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If the, company product lilerature or other pubhcalions are attached and intended o be

'_ used In direct response to an RFP requirement, the response muslt include reference fo
the document name and page number .

’

. Responses shouid include proposals for planning, lmp!ementung, and managmg the

delivery of the personnet resources to the State ‘

Proposals should also include a detailad review of those factors that difierentiate a
raspondent from those competing for this project

The Proposal will be evaluated and scored as described in Section 6:
Seleclion/Evaluation Process and Criteria.

Propesal Outline.

The Vendor, when presenting the proposal, must use the following ouiline:_
521 CoverPage
5.2.2 Transmitta! Letter

5.2.3 Table of Contents
£.2.4 Glossary of Terms and Abbrewatlons

§2.5 Seclionl: -~  Execulive Summary
5.2:6 Section If: Company Profite
' 5.2.7. Seclion fil: Sub-Contracted Vendor Profiles
52.8 Section IV: Experience
... 529 SectionV: Personnel Resumes
' '§:2.10 Section VI Detafled Response

5.2.11 Section VIl;.  Cos! Proposal -
5.2.12 Section VIll:  Contractor Authorized Signature Verification Form, Appendix 5

5.2.13 Section [X! hew Hampshire Cerificate of Authorily, Appendix €

Proposal Description.

5.3.1 CoverPage.

* The first page of the Vendor's Proposal must be a cover page containing:

STATE OF NEW HAMPSHIRE
Department of Revenue Administration

18 Divislon

RESPONSE TO Department of Revenue Administratnon RFP 2003-004
Internet Filing )

it mustinciude the Vendor's name, contact person, contact lelephonﬂ number,
address, cily, state and zip code, fax number, and e-mail address. All .
" subsequent pages must be numbered, :
53.2 “Transmittal Letter. '

The transmittal felter shall be a formal letter from the Vendor and shall be
7 prepared ina standard business iormaL The Ietter should be brief s&gned by a
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. person auvthorized to commit the organization to perform the work speciﬁed in~
" the RFP, and identify ali matetials and enclosures being forwarded. The letter
should also Include the name of the person who will serve as the Vendor's
representative for all matters relating to the RFP. A statement must be included
indicating the Vendor's submitted prOposaI is valid for a minimum of-180 days
from the proposal due date, The letter must acknowiedge that the Vendor has
read this RFP, underslands it, and agrees to be,bound by its requirements.

£33 Tableof chtents.

. The Vendor must provide a Teble-of Contents with comesponding page numbers
relating to their proposal, Vendors ara encouraged to provide as much detail as
necessary but at a minimum, the Table of Contenls must conform ta the outiine
listed in Section 5.2: Proposal Qulline. . S

534 Giossary of Terms and Abbreviations.

The Vendor must provide a glossary of all terms and/or abbreviations used
throughout their proposal,

535 Executive Summary. '

The Executive Summary must summarize the Vendor's proposed solution, the

- .sefvices to be performed, and the total price of the project The Vendor shouid
clearly identify their qualifications to meet the requirements defined in the RFP
and offer an approach that reveals a clear understanding of the requirements of .
the REP. This summary provides Vendors. the opportunity to describe those
factors which they believe distinguish them from other Vendors.

£.3.6 Company Profile.

The Vendor shall provide at a minimum the following information:

5.3.6.1 General company overview, background, number of employees, and
current project commitment;

5,3.6.2 Current financial statement including most recent audited annual repor,
audited statement of income and retained earnings for the last two years,
audited balance for the last two years;

5.3.6.3 Any liigation, previous or currently oulstanding, relating to the Vendor
and any proposed subcontractor's, perormance on Information
Technology projects; ' )

5.3.6.4 Oul-of-state vendors must have a Certificate of Authority as required by
Naw. Hampshlre taw RSA § 293-A:15.03. <«

htto’ Ilaencaurt state.nh. usfrsa!htmIIXXVI|!293-N293-A-1:; 03.htm

_*Application for Certificate of Authority. ~ (a) A foreign corporation may
apply for a cerlificate of authorlty to transact business in this state by
delivering an application 1o the secretary of state for filing. The form
should be acquired through the New Hampshire Secretary of State.”

Form: hltg:ﬁvmw.state.nh.us!sosico@ralerPDFIForm%2o40%20V-
1.0. f.‘__ e ) e

P e gale e Foped el e
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5. 37 SUb-Conlracted Vandor Proﬂe. '--.-_ _

53.741 Genera! company cverwew background number of employees, current
project commitment, and prior project experlences

5.37.2 Contractual refationship between companies. The primary Vendor is
responsible for all deliverables, schedule deadlines, and any other
contractual malters. . ‘

538 Experié-nce -
‘5 3.8. 1 Overvlaw. .

Vendors musl mr:ludn lh= lengfh of the time for the project, contracted
dollar value of the project, project description, and slate if the project
vras completed on time and within the contracted dollar amount.
Capability.

: Vendor must prcwde information demonstrating their staff is of sufm:lent
size and expenence to complete the requirements outlined in thts RFP.

5.38.2 Pubhc Sector Expenence

Vendor must provide knowledge of ptjblic sector and State govermnment
needs, ' '

5.3.8.3 References (minimum of three},

Vendor must provide a minimum of three references, preferably lo
projects described in Section 5.3.8.1: Overview.

5.3.8.2.4 Public seclor, including State agencies and the federal or
other State government:
~Name
Title
Address
Phoneffax numbers
E-mall address.

| 5.3.8.3.2 Other references, for crojeds of similar scope:
- . - Organization name
Dates of pmject}contract

5.3, Personnel Resumes

! 'The Vendor shall conﬁrm thal all personnel to be assigned to this project shall
be qualified to perform such services, and must include resumes of those
individuals. Each resume must clearly indicate the qualifications and -
responsubulmes to be assigned to the sndeuals |denhﬁed

C \WlNDOWS\Tamporaty lntemel Flles\OLlf5354\Flnal DRAInternet (non ITSOT) RFP. doc 815/02. 5135 PM FPage
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- Resumes, which inciude experience, education, and tralmng. must be lncluded
- for the coordinator and any other lead or senior proposed deve!opment and
- support personnel. . . :

5.‘;330 Detaned Re5ponse

The Vendor must confirm that their praposed solution wilt meet or exceed the
requiremants as outlined in the RFP, and must clearly dascribe how tha
Vendor's proposed solution will accomplish this. Vendors should, inthis section,

" provide a comprehensive and detalled description of the products and services
to be provided In response io the requirements-described in Section 3: Scope of
Services of the RFP. An explanalion of how each requirement can, of cannot,
be met must be included. Responses must be In the same sequence and
format as listed in Seetion 3: Scope of Services and: rnust cle page and
paragraph number. .

5.3.1 0.1 Overview.

Provide an overview of ihe Vendor's understanding of Department of
Revenue Administration's requiretnents as specifically identified or
Implied inthe RFP. A statement must be included specifying the
Vendor's acceptance of the contractual specifications set forih in
Section 3: Scope of Services.

5£.3.10.2 Project Approach & Technical Proposal,

Describe in detail the Vendor’s current expertise in the following
areas:

§.3.10.21 Description of the method(s) andfor services 1o be used,

5.3.10.2.2 Description of tools, including automated toals, and skifs o
match state agency requirements.

£.3.10.2.3 . Description of the management of these services,

5.3.10.2.4 Description of the approach and services to be provided to
fulfill detalied requirements and deliverables as listed in
section 3.3: Detail Requirsments and section 3.4; Project
Deliverables.

The Vendor must provide the time frame for completion of the activitiss
and deliverables described in Saction 3; Scope of Services of this RFP.

5.3.10.3 Maintenance and Enhancements Proposal.
Bescribe in detail the Vendor's current expertise in handiing
malntenance and enhancements for development projects. include
cost and resource avallabifity,

5.3;11 Cost Proposal.

- o

P e ) -
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LT e This section describes the requirements o be addressed by Vendors in:
- 7" preparing the Cost Proposal. The Cost Proposal must be submitted according
. tothe requ:rernents presented in Appendix 1:/T Services. The State reserves
" the right to review all-aspects of the Cost Proposal for reasonableness and to

request clarification of any proposal where the cost component shows slgnlﬁcant
_and unsupported deviation from the Vendor's proposal industry norms, or in
areas where detailed pricing is requured .

CB3A1A Compensatlon.

Department of Revenue Administration recognizes there are cenain
industry practices for IT servrce-consultmg firms. However, the '
. . . State encourages respondentis, in their responses to the RFP, to be
T . _ as creative as possible regarding cost lo the State, as cost '
efficiency for the State will be a consideration in determining
whather a con%racl{s) will be awarded.

<N 12 Terms and Condltlons Agreement

B The Vendor must acknowledge that the respondent has read the standard State
contract {(Appandix 5: Form P-37) as amended by Exhibit C, understands them,
and agrees to all terms and condltlons

NOTE: Changes to the current liabllity as defined in the State of New Hampshire
Contractor Agreernent Form P-37, as amended by Exhibit C, are not
" negotiable. -

6. SELECTION/EVALUATION PROCESS AND CRITERIA.

The State selecled a group of personnel to act as an evaluation leam. The procedure for
evaluating the proposals will be as follows:

6.1 Proposal Receipt and Reviéw.

Proposals will be reviewed to initially determine if minimum submission requirements
‘have been'met. The review will verify that the proposal was received before the date
“and ifne specified in Section 1.14: Schedule of Events with the correct number of

coples, the presence of all requared signatures, and the proposal is sufficiently

responsive to the needs outlined in the RFP to permit a complete evaluation. Failure to
meet minimum submission requirements could resuit in the proposal bemg re;ectad and

nol sncluded in the evalualson process “ . .

e o . Upon recelp{ the proposal lnlormahon wnll be: dlsclosed to the evaluation commitiee
)  members only. The proposalwill not be publicly opened. The possible need for
Sl negotlahons or 'BEST AND FINAL OFFER' necessltatﬂs the need for privacy.

Although prOposa!s may be accepted and a contracl awarded without discussion, the
.State may !nmate dtst:usswns should clanhcahon or negohahon be necessary.-

Selronln

Ce 6.2 Proposal Evaluation ;nd Cat'egories'. ' ‘_ ‘ ' ‘ B
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T e e Sconng shall include information obtained by reviewing the Vendor's. proposat
Coeanle T el . . documents, contacting references, and conducling Vendor interviews and product
: DR demonstrations if applicable. Pnss:bte points to be awarded for each section of the RFP
are identified -below.  The Evaivation Team shall be under no obligation to contact
Vendors for clarification of proposals but it shall reserve the right to do so af any time
prior to contract award. } .

Each proposal will be evaluated on the basis of the catapories below. A point score will
be established for each response in each category. Based on the results of the
evaluation, the proposals determined to be most advantageous to the State, taking into
account all of the evaluation factors, may be sefected by the State for further action. If
technical proposals are close to equal, greater weight could be given to price.

[} Evaluatton,_c'rlte‘rta. S : , .

Proposals wilt be evaluated based upon the proven ability of the respondent to safisfy
. the requirements of this Request in a cosl-effeclive manner, Specmc criteria are:

6.3.1 Statement of understanding and technical approach defining the ability to
deliver quallty technical resources, services, products {20%)
(Reference Section 5.3.10: Detailed Response)

€.3.2 Project Management Ablilty (20'/.)
.. (Reference Seclion 5.3.10.2. 3 Descriplion of Management of Services)

6.3.3 Experience in providing similar services (20%)
{Reference Section 5.3.8: Experience)

6.3.4 Personne! Resumes (20%)
(Reference Section 5.2.8: Personnef Resumes)

6.3.5 Cost (20%)
{Reference Section 5.3.11: Cos! Proposal)

6.4 Proposal Rejection.

Department of Revenue Admmsstration reserves the rlght to reject any and all proposats
deemed non-resmnswe to the requirements set forth in the RFP,

5.5 Public Disciosure. .

The information submitted by the Vendor, including statements and ietters, shall ba

subject o public disclosure as required by Federal and State righi-to-know law, RSA Ch.

g1-A (1990). Responses o the RFP will be disclosed {o the evaluation committee only,

and responses will not be publicly opened until after conlract award. The possible need

for negotiations or, for “Best and Final Offers”, and to protect the integrity of the public

procurement process precludes general release of this information unttl after contract
ward . i

Award will be made to the responsible Vendor whose proposat is deemed to be the mast -
advantageous to the State, taking into conslideration all evaluation factors. Only those
-evalyation criteria‘outlined-in the RFP.:will be used, A repister ofiproposals willbe " -~ -0 -7
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. _..'i ’ prepa[ed and open to the public after all dlscuss:ons negohatlone and final awards
' ;.have been made. :

Best and Flnal Offer.

The Department of Revenue Administration may determine if It | is ln the best interest of
*_the Stale fo seek a “BEST AND FINAL OFFER" from Véndors submitling acceptable
“andfor polentially acceptable proposals. The *BEST AND FINAL OFFER* would provide
" a'Vendor the opportunily to amend or change their original proposal to make it more
" acceptable to the State. The Department of Revenue Administration reserves the right
. whether or not to exercise this option,

' Pro;ect Budget/Limitation on Price.’
DRA has sufficiznt funds to cover the cost of this projecl

Agreement of Gen eral Provisions.

Vendors must indicate their agreement to enter mlo a contracl with Department of
Revenue Administration.

Seleclion, Notifi cainon ‘and Award of Contract

_Although propoa;als may be accepted and a conlract awarded without discuseion, the

State may Initiate discussions should clarification become necessary. These
discussions will usually be fimited to all acceptable proposals but may aiso be exiended
to the potentiatly acceptable proposals. Vendors shall be prepared to send qualified
personnel! ta discuss technical and contractual aspects of the proposal.

if Department of Revenue Administration awards a contract retative to this RFP, a letter
shall advise the successtul Vendor. The contract shall incorporate in its provisions the
New Hampshire Terms and Conditions agreement (Form P-37), this RFP, the successful
Vendor's Proposal and any other pertinent documents.

Public announcements or news releases pertaining to any conlract awarded shall not be
made without the written permission of Department of Revenue Administration,

. Contract Law.

Any contract awarded as the result of this RFP shall be ong:nated by Department of
Revenue Administration. The contract shall.be constructed in accordance with and
governed by the laws of the Stale of New Hampshire, and upon review by New

- Hampshire Department of Administralive Services {Division of Information Technolegy

Management),:and. zpproval by the Govemor and Council, the slgned contract shall -
becomevalid.. - . R e Leea

' Copynght lntellectual Property ‘nghls and Gonf‘ dentlahty

6411 WWW Copyright and Intellectual Praperty nghls Adl nght title and mlerest to
* .. the Department of Revenue Administration site, including copyright to all data
_and information, shall be and remain with the Department of Revenue -
" Administration. The Department of Revenue Administration shall also have, to
© ' the fullest extent permitied by law, all rights to any user interfaces and compuler:-.
%% Instructions embedded within the user Interfaces or WWW pages. AWWW .
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‘ pages and any other data or information shall, where applicable, display the

" Department of Revenue Administration's copyright. All right, fitie and interest to"

the Contractor's WWW site shall be and remain with the Contractor Th:s section

" shall survive the termrnation or expnrabon of this Agreement.’

Con ﬁdentialilycf Data and Informalion. Contractor shall maintain in confidence

.. all Department of Revenue Adminlstration and Department of Revenue
- Administration customer data and Information derved from this data which

becomes availabie to the Contractor in.connection with its servicas under this
Agreement and shall use suzh information only for providing services under this
Agreement. Afl data and information zcquired or developed by the Contractor in
performance of this Agreement shall be and remain the propnriy of the
Department of Revenue Adminlstration. This section shall service the

... tenmination of thls agreement. o

7. PRICE, PAYMENT SCHEDULE AND CONTRACTTERMS

71

C'\WlNDOWS\Temporary Inlemel Flles\O!.K5354\Fmal DRA lnlemel (non-l'l's D?J PFP doc
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PHASE 1

DELIVERABLE

SCHEDULE DUE DATE

PAYMENT %

Initial Project
Planning -

09/10/2002

Preliminary projcct
mesting(s)

Detailed project plan
identifying the
timeline, milestones,
tasks and resources to
construct, test and
implement the
applications

Analysis

05/30/2002

Business
rcqutrcments
definition.

Desigl]:" .

10/21/2002

- 10%

Togical Design

Physical Design

Development ¢

11/15/2002

- 15%

Develop prototype of
pilot applications.

System/unit test plans .

Disaster Recovery

" {"Pldni~ For febbvery: -

R R B T v

8/15/02
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of hardware and -
software systcms

Disaster-Recovery
Plan - For recovery
of applications
including business
coalinuity

Operations Plan'and
Process
Documentation

Training plans

Test

12/06/2002

System/unit test

Infrastructure and
Prototype

12/18/2002

10%

Infrastructure
instaliation

Acceptance of
prototype

Deployment

User acceptance
testing

12/3172002

10%

Sign off and fuil
implementation /
Produetion cut-over

02/01/2003

15%

Ongoing Support

0272004

PHASE I}

DELIVERABLE

SCHEDULE DUE DATE

PAYMENT %

Initial Project
Pianning

0370372003

Preliminary project
meeting(s)

Detailed project plan
identifying the
timeline, milestones,

tasks and resources to

construct, test and
implement the
applications

Analysis

03/25/2003 _

5%
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Business ‘
requirements’
definition.

Design

Logical Design

04/15/2003

| Physical Design
Development

05/07/2003

Develop prototype of
pilot applications.

System/unit test plans

Disaster Recovery
Plan — For recovery
of hardware and
software systems

Disaster Recovery -
Plan —For recovery
of applications
incinding business
continuity '

Operations Plan and |
Process  ° '
Documentation

Training plans

Test

06/0272003

5%

System/unit test

In[rastr_lucmre:nnd
Prototype

07/08/2003

Infrastructure
instaliation’

Acceptance of
| prototype .. '

Deployment:

10%

User acceptance
testing
L R

0772572003 -

[ Signoffand full | .
implementation /... -

* 1 Production cut-over . 1

09/02/2003

10%

‘Ongoing Support’

742" Documentation’ -

' '02&064 L

The Department of Revenue Administration fécbgnize:é, that the availability of
comprehensive, well-organized and easy to use documentation is critical to both

- PR
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" easier modification in the future:

-Documents shall have one hard cbpy and one e!ectronlc vers:on of every -

documenl

Data shall be prowded asre quired on machme—readable media,-a 3.5
diskette or electronic transmission, as mutually agreed to by the Vendor
and the Sizte Agency Project Managars.

The Depanmenl of Revenue Admimstrahon expects that the Vendor will supply
manuals andfor documentation including but not limlted to: Logical Design,
Physical Design, Taxpayer Training material, User Manuai, Techmcai Support
Manual.

7.1.21 Documentaﬁcn Updates and Malntenance’.

The State Agency anticipates that-modifications and updates to the
project documentation, both electronic and paper, will be required.
Documentation updates may include user manuals, system
documentation (logical and physical) and system operations.

‘Whenever changes or updates occur in data items that have been
delivered to the State Agency, the correction sheets shall specify the
document number and title, daie of the original issue, the date of the
effective change, and change bars designating the changes.

When major changes to a document are made, as determined by the
Vendor In its reasonable discretion, a compiete revision of the document
shall be issued and delivered in accordance with the original instructions
for the data item. Revisions will be numbered and dated.

7.1.3 State Owned Documents and Copyright Privileges.

During the period of the contract, the Vendor shall provide Department of
Revenue Administration access to all State-owned documents, materials,
reports and other work in progress retating to this RFP as work for hire, Upon
expiration or termination of the contract with Depariment of Revenue
Administration, the Vendor wilf turn over all state-owned documents, material,
reports and work in progress relating to thls RFP to Department of Revenue
Administration.

~ Department of Revenue Administration shall have all ownership of and titie to
sofiware dﬂve!opad for, or in the course of,this contract or modifications thereof,
and associated documentation of the compilete system, including any and all
performance enhancing operational plans and Vendors® special utifities.
Depatiment of Revenue Administralion shall have sole right to produce, publish,
or otherwise use, such software, modifications and documentalion developed
under the contract, and to authorize others to do so.

7.2 Pricing.

Ty M R TR R C ; Y .
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721, Dates and Schedules. o '

“Terms and hourly pricing support will be broken out by Deiiverable, Dale and
Amount as outiined in Appendix 1; IT Services o

722  Invoicing.

The Vendor shall maintain documentation for ali charges against the State under

this contract. The books, records, and documents of the Vendor, insotar as they
~relate to work performed or money received under this conlract, shali be
maintained for a period of seven (7) ful! years from the date of the final payment,

and shall be subject to audit a! any reasonable lime and upon reasonable
notice, by the State or any appropriale federal agency, or their duly appointed

©_ representalives. The records shall be maintained in accordance with Generaliy

7" Accepted Accounting Principles (GAAP), S

7.3 Term.

The contract will become efiective upon approval of by the New Hampshire Governor
and Executive Council. - The contract will be two (2) years from the start date wilh annual
options to extend for up to five (5) years, additional years of support not to extend
beyond June 30, 2009. '

Specific due dates for the various producls and services to be delivered under any
resulting contract will be set by mutual agreement between the Vendor and Department
of. Revenue Administration through the New Hampshire Department of Administrative .
Services, Division of Information Technology Management, and Governor and Council,
as appropriate. :

Department of Revenue Administration will be under no obligation to reimburse
the Vendor for any work undertaken by the Vendor prior to the effective date of
the contract, .

7.4 Warranty.

Stability and responsiveness to problems is essential. The Vendor must guarantee to
have the Internel Filing Project web pages operating within the time agreed upon.
Should it fail 1o do so, and the faiiure was not caused by the acts or omissions of
Department of Revenue Administration, then the Vendor will be liable for all additional
costs lo Depariment of Revenue Administration to assure thal the applicalion is up and
operating. This includes the addition and replacement of equipment, additiona)
personnel, and additional cosls to Department of Revenue Administration for its day-to-
day operalion 2nd above the anticipated cost had the application been avalizble and

" pperating as planned. _ . -

7.4:1 Warranty Perlod. The warranly shall extend for one hundred and twenty (120)
" days after the Intemet Filing application produciion cut over. L

7.4.2 Warranty Problems. All problems found during the Warranty Perlod and all
' - probiems found with the Warranty releases, shall be corrected by the Vendor no
- later than 30 days after discovery or the end of the Warranty period, whichever
comes last, at no additional cost to the Department of Revenue Administration.

o - o Pabid ] ._ LT - X . - - ) '-‘ B o
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7.5 Software Enhancements )

Atis anncapated that modifications and lmprovemems to the software may be required
from time to fime to-incorporate changes to State or Federal regutations, add new -
functionality, or. address changing business needs. Software changes can only be
authorized by the State Agency’s designated contract polnt of contact -

8. GUAR.ANTEED MDST FAVDRABLE TERMS

All of the pnces. lerms wanantlns and benefits granted by the Vendor herein are carnparable {o or better
than those offerad by the Vendor to the other customers contracting under the same materiat terms and
- condilions.. As used herein, material terms and conditions include those tems related to price and
- -.Vendor performange. :Should the Vendor annoynge.a general price reduction or make generally
available to other customers more favorable terrns or conditions with raspect to the type of services
provided hereunder, such prices, terms or conditions will be avaitable to the State upon the date the
general price reduclion or change in terms and condilions becomes efiective.

ST et

C\WlNDOWS\Temporary Inlernet Files\OLK5354VFina! DRA Internet (non—lTSO?) Rr-P doc  BMSM2 £35PM " Page
40 of 61




> M'INDOWS\Temporary lnlemal F:Ies‘DLKS

State of New Hampshlre

Department ‘of Revenue ‘Administration

18 D:wsuon lnternet Filing

“PART2
RFP# NHDRA 2003 004

APPEND!X 1A~ IT SERVICES
ACTIVITIES/ DELIVERABLES/ M!LESTONES

IT SERVICES -
DELWERABLES!MILESTONES

DATE

PERGENT/

PHASE ONE

PAYMENT .

Initial Project Planning

Preliminary project meeting(s)
Dectailed project plan -
identifying the timeline,
milestones, tasks and resources
to construct, test and implement
the applications

Analysis

Business requirements
definition.

Design

Logical Design

Physical Design

Development

Develop prototype of pilot
applications.

System/unit test plans

Disaster Recovery Plan — For
recovery of hardware and
software systems

Disaster Recovery Plan — For
recovery of applications
including business continuity

[ Operations Plan and Process

Documentation

Training plans

Test

System/unit test

Infrastructure-and Prototype

Infrastructure installation

Acceptance of prototype
Deployment '

User acceptance testing

Sign off and full

imp]ementation

4% ol 51
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APPENDIX 5 - I
CONTRACTOR AUTHORIZED SIGNATURE VERIFICAT!ON FORM

Individuals: lndmduals have two options to verify sngna!ure aulhonzalmn

1. Officlal Sample of Signature. Signalure verification may be accqinphshed by submitling a2 copy of a
driver's license, passport, social securty card, business ID or other official form or identification
containing the authorized signatory's signature. OR

2. Notarlzation. in the altarnalive, the Bidder can have thelr signature notarized in the space below,

Corporations; Corporalions have two options to ven!y signatura authorization [seiect ons oplion].

1. Authorization and Clerk Certification: The Corporate Clerk must cetify in the space below that
ihey have witne$sed the authorized signalory's signiature {rnade in the CJerk's presence) AND that
tha signatory Is authorized to execute contracts and other documents anid legally bind the :
corporation. {NOTE: Clerks may not self-certify if they are acting &s tha Clerk and as an authorized
signalory, Alternative documentation should be submitted). OR

2. Authorization and Official Sample of Signature or Notarization (Complete both*a" and "b"

: below)
a. Authorization. The Bidder may atlach a copy of a board of directors vole staling
‘that each signatory Is authorized fo sxecule conlracls and other decuments and
legally bind the corporation. AND
b. Official Sample of Signature or Notarization (sefect oneg).

+ Dfficial Sample of Signature. Atlach a copy of 2 driver's license, passpor,
social security card, business 1D or other official form or identification
containing an example of the aulhorized signatory's signature. OR

.« MNotarization, Have each of the signalory's signature notarized (made in a
nolary's presence) below.

Partnership or Other Entities

1. Authorization. Atisch documentation for 2ach signatory of suthorization to execute contracts and other
documents and lepalty bind the parinership or other eatity. AND
2. Official Sample of Signature or Notarization (sclect pne option):

n.  Official Sample of Sighature. Altach a copy of a driver's license, passpont, social security
card, business 1D or other official form or identification containing an example of the
nuthorized signatory’s signature. OR

b. Notarization. Have their signature notarized in the space below,

PRINT SIGNATORY"S FULL LEGAL NAME:

THIS SECTION 1S FOR HOTARIZATION OR CORPORATE CLERK CERTIFICATION

SIGNATURE: (os it will appear on document)

{(NOTARY) |, as a notary public certify under the pains and penelies of
periury that [ wilnessed the signature of the aforementioned signalofy on behalf of the Bidder and the individual's identity
was verified on this dake , 200 . My commission expires on;

{CORPOPRATE CLERK) ], as corpora'.e clerk of the Biddes/Contractor cenify under
the pains and pennlties of perjury that I witnessed the signature of the aforementioned signatory and the signatory is authorized to
execule contrasts and other instruments and legatly bind the Bidder/Contractor. This date: _ 200

AFFIX CORPORATE SEAL OR NOTARY -SEAL HERE:
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DITM Project Lifecycle Phases C ey
INTRODUCTION: o I .

- All Information technology development projects must follow the State of New Hampshire
Division of information Technology Management {DITM), Informétion Technology Project
Mathodology (ITPM) in-creation of the projects plan and execution of the project.. This
methodology is designed to provide uniformity that enables state agencies and their IT services
vendors to better manage technology development projects. It addresses the approach for
handling continuous business change and provides the framework for significant leverage in
achieving quality resuits. Pre-defined deliverables at the end of each phase will enable the state
agency 1o track the progress of the projecl. -

The DITM ITPM consists of eight phases:

I System Requesl Initiation
i Analysis

M.~ Design® -

. Construction

V.. Testing

.VI. ' Implementation

" VIl Deployment
vill."  Project Wrap-Up

The following section iterates the State of New Hampshire's ITPM at a high leve! and also
provides a narrative of each Project Phase. This methodology allows expanding the
methodology for specialized, complex or abbreviating the methodology for simplistic projects
facifitating an environment for speed with structure.” 1t is also designed to provide enough
flexibility to allow contractors to use innovative solutions.

PHASE: | SYSTEM REQUEST INITIATION

in the System Request Initiation phase, requests for system development and modification are
~ submitted, reviewed, -evatuated and prioritized. Justification for the requesis charts the course of the
. project. Preliminary estimates are conducted as well as overall project planning when the project’s
scope is defined and understood. Both program and technical divisions within a state agency work
with DITM in deciding‘to deny or approve the request, Projects must be included in the agency's
Strategic infermation Technology Plan or the plan must be amended. Once approved, the projecl
proceeds with the project methodology. ' - : -

~ OBJECTIVES: = S LD LTREL R
co T TS e i e o nitiate Request’ o o R
‘ < ReviewReguest: <. - e e
el e g Determine Feasibility (funding, resources, impacts) - '
+ * Determine‘Method of Development {internal or contracted)

LT e g Deté'r'iﬁjﬁeijégt_sqope*(includ_ing change controf and re_porling"

S ‘re'cjﬁ"lr'eﬁ’!'ents)";:.; ‘;-'.v"f W . .
“o.xl oo .o e DevelopProjectWorkplan - I
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: Determme Project Envnronment

DELIVERABLES: - A I I
Preliminary High-leve} Analysis .

Project Work Plan

Project Milestones .

Project Deliverables

Project Kick-Off Meeting (Document)

System Overview Document (Update ex|strng document or create

new document as applicable)

« Change Control Procedurés

. PHASE: ANALYSIS

The Analysis phase i is the phase in which the team members define the functional requnrements
across all subsystems required by legislation or other project activities.

During this phase, database design may include data flow diagrams and a data dictionary. Also
during this phase, the Jogical design activities may be expanded (as applicable) to include
detalls of inputs, outputs, edits, interfaces, and descriptions of functions and processes.
Window or screens and report layouts, as well as form/notices formats are documented. This
phase produces a clear statement of all business requirements, a clear devetopment direction
and a workable technological direction to support the application.

OB.IECTIVES:
o « Refine/Baseline Project Wark Plenning i
« Analysis Start-Up
+ [|terative Analysis
« Business/Technical Requirements Defi nitions (Processes work-
flows, policy)
» Systems Analysis - :
» Initiate High Leve! Training Plans (includes Policy and Rules as
« applicable)
. « [Initiate High Level Acceptance Test Plans o
s Initiate Operational Support Requtrements![)ocumentatton
oo s : (includes ' .
S R Seryice Levei Agreements as apphcable) :
: ' : = Esfablish standards for execu!:on of development documentauon
and testing. . :

DELIVERABLES: , g
: Demonstrated understanding of state agency requarements
Scope of Service :
. Statement of Work - Approved Requ:rements Document
Business and Data Models
Application Reguirements and High Level Design Document
Standards for development documentatfon and testmg

e 8 % 4 4 »
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SR Walk-Through and Transfer of Knowledge
_ Quality Assurance/Product Assurance Review
Acceptance Plan - . . -
Phase End Report’ ' Co. . : A
Named agency represenlatives (functional and technical) for all
clarifications e : : ‘

e & & 0

PRE-REQUISITES: _ . _
' = - Signad Contract between the Vendor and the State'aganlcy
« Approved Acceptance Criteria S '
‘e Access to existing s ystems installed at the Stale agency

e A c_opy of New Hampshire's existing documents e.g. user guide,
data dictionary, operations manual, efc. - '

PHASE: ' DESIGN

" in the Deslign phase, logical design begins the transition from requirements to solution{s). This
phase validates the decisions made al the.end of analysis and begins the development ofan
overall design, creating a physical model. Business requirements are turned into system
specifications, creating a physical model. Physical design completes the fransition from analysis
to detalled design solutions. Planning sessions continue to perfecl training, testing, conversion
(if applicable) contingency, and disaster recovery efforts.

During this phase, database design may include data flow diagrams, data model diagrams, and
a data dictionary. Also during this phase, the physical design aclivities may be expanded (as
applicable) to include detalls of inputs, oulputs, edits, interfaces, and descriplions of funclions
and processes. Window or screens and report layouls, as well as form/notices formalts are
documented, This phase produces a clear statement of all business requirements, a clear
development direction and a workable technological direction to support the application.

OBJECTIVES: : .
« Define Application -- Validaie with Business
« Define Technical Specifications — Validate with Technical
« ' Refine Training Plans (includes Policy and Rules as applicable)
= Refine Acceptance Test Plans and provide tes data
. "« Refine Operational Support Requirements/Diocumentation
. .. Qncludes.. .. . . U500 e
: T Service Level Agreemenis as applicable) = . : :
DELIVERABLES: S e

» SystemArchilecture Document 7
« Conceplual end Detailed Design- .~ ' _
«. - Logical and Physical Designs (screen layouts, report
- . formats/database design, efc.) :
«. ‘Technical Requirements Design Document -
o = .. Data Conversion Plan (if required)
cm,\;,mws\-;;m,m inlomel Files\OLKS354\Final DRA Internet (non-ITS07) RFP.dse B1SI02, 5:35PM  Page
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T “Walk-Through and Transfer of Knowledge : T
' « Quality Assurance/Product Assurance Review . -
' Phase. End Report .

PHASE: " CONSTRUCTION

The Construction phase converts designs into worLin"g application prc;gfams pfovidcs operating procedures and
provides for system documentation. '.I‘hls phase further provides the framework that ensures that all team
members have a comprchcnswe undcrstandmg of thc apphcatlon changes and if applicable new technology.

-OBJECTIVES:
. Code chug ApphcatlonfData Basc

_Finalize System Dociimentation

Prcpar: Test Environment(s)

Finalize Training Pians (includes Pohcy and Rules as applicable)

Finalize Test Plans -

Finalize Contingency Plans

Finalize Operational Support chmrements!Documentatzon (Includes

Service Level Agreements as-applicable)

DELIVE RABLES

“Deliver Code and Test environment
Deliver Test Plans
Quality Assurance/Product R.cwcw
Deliver Training Plans
Deliver Contingency Plans
‘Walk-Through and Transfer of Knowledge
Deliver Operauunal Support chu:rcmcnts/Documcntatlon {Includes
Service chcl Agreements as applicable)
« Phase End Report

s & & & 0 #.a

PHASE: | TESTING

The Testing Phase verifies that the system micets the requlrcmcnts defined in the analysis and design
phase and documentcd in the statement of work. A series of different tests are required — unit, system,
 integration, user acceptance, and regression. This phase verifies that the application software and
technical configuration meet the functional and technical rcqmrcmcnts defined in previous activities and
phases. The business clients must be hlzhly involved and comm:tted in th:s phasc to further ensure
_Product Assurance. ,

OBJECTIVES: . o
' Execute Unit Test Plans
Execute System Test-Plans
- Execute Integration Test Plans
Execute User Acceptance Test Plans
Execute Regression Test Plans
. Track Problems and Issues Re-test Fixes

‘i;t.a-q.

e
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“.. = . Review System Performance . S e

DELIVERABLES: © - -+ .~ = . o . e

‘Waik-Through and Transfer of Knowledge -

.« Phase End Document (Quality Assurance/Product Assurance ch(;rt)
¢ Prepare Pilot Environment . S

. PHASE: - - - - - IMPLEMENTATION

Upon completion of the testing process, and ali initial activities that may require conversion, the Pilot
Testing activity will be initiated if appropriate. The Pilot Environment provides for all implementation
activities, including training, conversion, new and revised workflows, policy rules and procedures as well
as system operations. The equipment at the operational site may not be identical to that used during the

- preceding project phases, The State of New Hampshire Division-of Information Technology .

- Management and the State Agency wants to ensure that all hardware-configurations are emulated, as they
* would be during full production. At the operstional site, the system will operate for the first time without
simulation. The Pilot provides the opportunity to verify, and if necessary, modify the system components
{or processes) in a controlled environment. N N :

OBJECTIVES: . _
e Execute Conversion/Transfer of Data
» Exccute Training (Includes Policy and Rules as applicable)
s  Exccute Pilot Testing
Review Deployment/Production Release Documentation
Review Performance/Operations
DELIVERABLES:
Deliver Contingency Plans
Deliver Deployment Plan
* Install Hardware/Software
s Conduct Transfer of Knowledge _
Phase End Document ~ Evaluate Pilot Results
«  Prepare Final Build for Production Release
.~ PHASE: = - DEPLOYMENT

The Deployment Phase verifies business partner readiness and is when the system/application is delivered
to the Business partner. Support is provided, contingency plans are implemented (if necessary) and
defects and enhancements are tracked to capture product and process improvements. The spproach to
deployment is designed to ensure success and is based on a strategy that makes optimal use of all
. resources. During this phase a technical support team will provide support for maintenance of application ,
~ software, operating System and utilities, system performance monitoring and toning, Schedules areset for
* batch runs and documentation is in effect for production support. . .. ST :

P o emeigr
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= Review Apphcatlons Releascd to Productlon

= Prepare Turnovcrfuncnonslproccsscslo;:cmtmns .

DELTIVERABLES: - B S

Execute Deployment Plan

Distribute and Install Application

Provide On-Going Support/Maintenance

Prepare Phase End Document and Transfer of Knowledge

 PHASE: - 'wVRAp-UP

During the Wrap-Up phas:, two ma;or ectivities occur. 'l'hr. first is an ovenll assessment. The second is
the transition of both operational support activities to the designated Support Group(s) and the on-going
' Apphcaimn and Esscntxal Mamteuance acuves to the desngnated arca(s) within the State Agency.

OBJ'EC‘I‘IVES. :
Review lmp}cmentatinnlDeployment
-« Turn-over Operations to On-going Support Group -
DELIVERABILES:
». Deliver Final (Updated) Systern Overview Document -
® Project Post-Production Review Report
e T :,L S e e e _»;:—:- ;'--; e o ':. R .;,:&; .,...éy.,-. ..;4 ;s.% L
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s

_ Phase-end assessment should be held at the end of every staéc in the project. The objective of 2

phase end assessment report is to document the results of the current phase, prepare for the next
phase, and have the results reviewed by management. A report should be produced which,
summarizes the work carried out during a specific phase. Remember that for most phases (the
exceptions being the System Initiation Phase and the Wrap-Up Phase) the building blocks of this
report will be the results of the Bi-Weekly and Monthly reports. The exact format and content of the
report varies with each project and each phase, but in general, the Phase end report should contain the

following:

o Introduction cov:ring-, the phase objccti_w;cs' and otutcoiﬁcg -

o Major products/delive-rables developed, delivered, or updaléd in the phass

o Identification of all issues that have aris;n Huring tﬁc ﬁi'lasc ari;i r;:sblutions {(identification of

issues/risks that may impact the next phase) :

o Assurance of Quality AssurancclPro&uct As;surancc.R.cvicw.v. (VId;nti;ﬁcati.on of review standards
for the next phase) ‘

o Assurance of Walk-Through end Transfer of Knowledge .

o Confirms that the stage is complete

In addition, the report should be prepared in a way that:

Q

Ensures requircments have been met (from a previous phase) and can be mapped to
components/deliverables to the next phase (e.g., Business Requirements (Application
Requirements and High Level Design) defined and delivered in the Analysis Phase should be
mapped to the Technical Specifications in the Design Phase)

Provides a summary of the work carried out in the phase

Identifics the tasks necessary to carry out the next phase of the project

Lays the foundation and updates the project scﬁcdqie for ﬁc next phase of the ﬁrojcct |
Provides a vehicle to gain agresment on any revision;; to the:

Scopé of the ;projcct |

Overall approach of the project

Revisions to the project (e.g., organization) - C e el
Revisions to the project control procedures (c.g., Change Management for the project)

0Dooo
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‘APPENDIX B — TRANSFEROFKNOWLEDGE T T e
Zram'[er of ,ﬂnow!edge is defined as: Informanon, I_guowledg, nnd procedures that are. needcd to

- -assume the day-to-dav operation, maintepance. (perform future enhancements) of the
' ‘mpplication/system, Transfer of knowledge must be performed intgliigently. Usually the transfer of
knowledge follows a process that includes: participation throughout the project, documentation,
walk-through{(s) and trammg. The types of documentation and parttc:pahcn czn mclude

System Overview Document

Application Requirements and High Level Dcstnn Tocument
Logical and Physical Designs

System Architecture Document

Technical Requirements Design Document
Operations Support Document

Service Level Agreement (SLA)

Disaster Recovery Document

Training Materials

Walk-Throughs

Quality/Product Assurance Reviews
Training
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Debarfment of Revenue Administration
=18 D:vnsson - Intemet Filing - '
PART 2.

R S RFP# NHDRA2003-004 :
APPENDIX C~P37 _ R R
e I R R e — R - _ FORM NUMBER P-37 (6/96)
el e . STOCK NUMBER 4402 -
Subject: - . ' .
‘ " AGREEMENT .
The Sta.te u[ Ne\\ Hampsh:re and the Contractor hereby mutually agree as follows:
. S L GENEPAL PROVISIONS
1. Identtfication and Dal‘mll_ions.
1.1 - Stste'kge'ncir Name .- .. . 1.2 State Agency Address.
1;3 Con:ricto{ﬂame ] . 1.4 ‘Contractor Address
.. L5 Account No. | 1.8 Completion Date 1 7 it Date - 1.8 Price
“ Umbation . I R o )
1.8 . Contracting .omcs 110 State Agency Telephons Number
1,91 Consctor Signature 112 Name & Titte of Contractor Signor
413 Acknowlsdgment: State of County of ) ' o
©.0n :- - ,belore the undersigned officer, perscnally appeared the persen i.d;miﬁed in block 1,12, or setisfactotily proven

to be the person whose name is signed in block 1.11., and acknowiedged that s/he executed this decument in the capacity
indicated in bbck 112

1. 13 1 Slgnature of Nntarv Publtc or Justlce of the Peace

ISuﬂ

1.13.2 Name & Title of Notary or Justice of the Peace

194" Stet Agengy Signaturelsi 145" NamefTite of Stete Agency
PR C o o © | signorts) _
RS .
o118 A"Pm""‘bv Depaniment of Personnel (Rate of Compensation for Individual Consulum;].
—BL - " S _ S D:_grmr Qg
1Az AFP“’“I bY Auorney General IFnrm Substance and Exea.monl e e -
1 B PR S asistan: Auianey r;.:,.., fn:

e '_1-1_{3 ‘Approval by the Go_vomor nnd ’Councal 7' S U i Iz;..':;‘ e
o Bv- b . ' 5 dm

' -2, EMPLO‘YMENT ‘OF CON‘I‘RACTOR!SERWGES TO BE PERFORMED. The State of New Hsmpshire, scting through the

. gency ldant[ﬁud in bloek“t 1 (“the Sute'}, enyapes contractor identified in'biock 1.3 {“the Conwactor®) 1o perform, and the
 Contractor shall perform, “that work 6r s&ls of gaads, or borh. Identil“ od and more pamcularly described In EXHIBIT A

w..«

-:thorporued hera\n l"tha Serwces'].A e TR, “_._‘,‘ st
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