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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOVSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474 1-800-852-3345 Ext 9474

Fix: 603-271-4230 TDD Access: 1-800-735-2964 sww.dhhs.oh.gov

June 30. 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-04, 2020-08. 2020-09, and 2020-10, Governor Sununu has
authorized the Department of Health and Human Senrices, Division of Economic and Housing
Stability, to enter Into Retroactive Sole Source amendments to existing agreements with the
vendors listed below for the provision of community based services and anti-poverty programs
through the Community Services Block Grant (CSBG) to ensure critically needed resources are
available to meet local low-income community needs in response to COVID-19, by increasing the
total price limitation by $1,303,871 from $16,048,850 to $17,352,721 with no change to the
contract completion dates of September 30, 2022, effective June 8, 2020, upon Governor
approval. 100% Federal Funds.

' The original contracts were approved by Governor and Council on February 20, 2019,
item #23 and most recently amended vi/ith Governor and Council approval on September 18.
2019, item #16.

rii

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Community
Action

Partnership of
Strafford

County

177200-

BP04
Strafford

County
$1,642,750 $150,597 $1,793,347

Community
Action

Programs
Belknap and
Merrimack

Counties

177203-

8003

Belknap and
Merrimack

Counties

$2,006,906 $180,195 $2,187,101

Southern NH

Services

177198-

B006

Manchester

and

surrounding
cities

$7,867,865 $565,097 $8,432,962
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Southwestern

Community
Sen/ices .

177511-

R001

Cheshire

County
$1,719,288 $158,290 $1,877,578

Tri-County
Community

Action

Program

177195-

8009
Coos County $2,812,041 $249,692 $3,061,733

Total: $16,048,850 $1,303,871 $17,352,721

Funds are available in State Fiscal Year 2020 with the authority to.adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This item is Sole Source t>ecause the five (5) Community Action Agencies (CAAs) are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public
Law 105 - 285 - October 27. 1998 - Community Opportunities, Accountability, and Training and
Educational Services Act of 1998. This item is Retroactive because the grant award required
the Department to disburse the funding as quickly as possible. Due to the COVID-19 public health
emergency. Community Services Block Grant CARES Act funds were allocated to the Department
for the CAAs to ensure critically needed resources were and will continue to be available to meet
the needs of the community, with a focus on individuals and families who are local lowrincome.
The Community Services Block G CARES Act funds included in the contract amendments must
be used to help prevent, prepare for. or respond to the coronavirus.

At this time, the Department cannot determine the number of individuals to be served, as
the agencies are in the process of assessing the need. The funding is available from January 20
2020. to September 30. 2022.

The vendors provide services to individuals and families across the state in their local
communities to assist them with becoming or remaining financially and socially independent.
Activities and services are designed to assist individuals and families who are low income,
including children and seniors. Services provided have a focus on poverty reduction in local
communities and the State. The vendors provide services to individuals and families who are
vulnerable and, during a state of emergency such as the COVID-19 pandemic, this vulnerability
is intensified and the vendors must respond with essential and critical sen/ices and supports.

Some of the services provided are crisis, emergency response, and "stop gap" measures
that are used in instances when an individual or family does not financially qualify for govemment
assistance. The household may be in need of temporary assistance in order to get through a
temporary emergency, such as the COVID-19 pandemic, that if not provided would put the
individual or family in a dire circumstance or require additional financial assistance.

These vendors administer a variety of programs including, but not limited to:
•  Fuel and utility assistance.
•  Neighbor Helping Neighbor programs.
•  Rental assistance, security deposits and senior housing.
•  Senior Community Service Employment Programs.
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•  Head Start.

•  Supplemental Foods Women, Infants and Children (WIC).
• Weatherization. •

The amount of funding provided to each community program Is calculated using a formula
that is based on poverty demographics available from the US Census Bureau. According to the
Community Sen/ices Block Grant State Plan, these funds are to be used primarily for the provision
of assistance to individuals and families whose incomes are at or below the 200^ percentile of the
poverty level.

Area served; Statewide

Source of Funds: CFDA#93.569FAIN #2001NHCSC3.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully subnoiftecT

lori A. Shibinette

Commissioner

n%e Department of Health and Human Services' Miseion is to join communities and families
in providing opportunities for citizens to achieve healih and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FINANCIAL DETAIL

'i-

;05-095-045-450010-7148-102-500731-45012170 HEALTH AND SOCIAL SERVICES, OEPT OF
iHEALTH AND HUMAN SVCS, HHS; TRANSITIONAL ASSISTANCE, DIV OF FAMILY

'assistance. CSBG
L  100% Federal Funds

Community Action Partnership of
Vendor# 177200-B004

Stale Fiscal Year Class / Account Class Title Aciivity/Job # Current Budget
Increased

(Decreased)

Amount

Revised

Modified

Budget
2019 102-500731 Contracts for Program Svcs 45012170 317,530 317,530

2020 102-500731' Contracts for Program Svcs 45012170 0

2021 102-500731 Contracts for Program Svcs TBD 0

2022 102-500731 Contracts for Program Svcs TBD 0

2023 102-500731 Contracts for Program Svcs TBD 0

Sub Total $  317,530 $ $  317,530

Community Action Programs
Vendor# 177203-B003

State Fiscal Year Class / Account Class Title Activity/Job # Current Budget
Inaeased

(Decreased)

Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 421,592 421,592

2020 102-500731 Contracts for Program Svcs 45012170

2021 102-500731 Contracts for Program Svcs TBD

2022 102-500731 Contracts for Program Svcs TBD

2023 102-500731 Contracts for Program Svcs TBD

Sub Total $  421,592 $ $  421.592

Southern NH Services Vendor# 177198-B006

State Fiscal Year Class/Account Class Title Activity/Job # Current Budget
Increased

(Decreased)

Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 1,906,268 1,906,268

2020 102-500731 Contracts for Program Svcs 45012170 0

2021 102-500731 Contracts for Program Svcs TBD 0

2022 102-500731 Contracts for Program Svcs TBD

2023 102-500731 ■ Contracts for Program Svcs TBD

Sub Total S  1,906,268 $  " $ 1,906,268

Southwestern Community Services Vendor # 177511-R001

Stale Fiscal Year. Class / Account Class Title Activity/Job # Current Budget
Increased

(Decreased)

Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 326,688 326,688

2020 102-500731 Contracts for Program Svcs 45012170 0

2021 102-500731 Contracts for Program Svcs TBD 0

2022 102-500731 Contracts for Program Svcs TBD

2023 102-500731 Contracts for Program Svcs TBD

Sub Total $  326,688 $ $  326.688

Tri-County Community Action Prograr Vendor# 177195-B009

Slate Fiscal Year Class/Account Class Title Activity/Job # Current Budget
Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 615,318 •  615.318

2020 102-500731 Contracts for Program Svcs 45012170 0

2021 102-500731 Contracts for Program Svcs TBD 0

2022 102-500731 Contracts for Program Svcs TBD

2023 102-500731 Contracts for Program Svcs TBD

Sub Total $  615,318 $ $  615,318

TOTAL $  3,587.396 $ $ 3,587.396

AttachRtenc

Financial Oelal • CSBG

Page I of 2



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FINANCIAL DETAIL

OS-095-042-423010-80040000-102-500731-45012170 HEALTH AND SOCIAL SERVICES, DEPT OF

HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES. HOMELESS & HOUSING, CSBG

100% Federal Funds_ '

Community Action Partnership of
Vendor# 177200-B004

State Fiscal Year Class/Account Class Title Activity/Job # Current Budget
Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 0

2020 102-500731 Contracts for Program Svcs 45012170 409.314 150.597 559.911

2021 102-500731 Contracts for Program Svcs TBD 409.464 409.464

2022 102-500731 Contracts for Program Svcs TBD 409.464 409,464

2023 102-500731 Contracts for Program Svcs TBD 96,978 96,978

Sub Tola! $  1.325.220 $  150.597 $ 1,475.817

Community Action Programs
Belknap and Merrimack Counties Vendor# 177203-8003

State Fiscal Year Class/Account Class Title Activity/Job # Current Budget
Increased

(Decreased)

Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 0

2020 102-500731 Contracts for Program Svcs 45012170 489,401 180,195 669,596

2021 102-500731 Contracts for Program Svcs TBD 489,938 489,938

2022 102-500731 Contracts for Program Svcs TBD 489,938 489,938

2023 102-500731 Contracts for Program Svcs TBD 116,037 116,037

Sub Total $  1.585,314 $  180,195 $ 1,765,509

Southern NH Services Vendor # 17719&-B006

State Fiscal Year Class / Account Class Title Activity/Job # Current Budget
Inaeased

(Deaeased)

Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 0

2020 102-500731 Contracts for Program Svcs 45012170 1,864.773 565.097 2,429,870

2021 102-500731 Contracts for Program Svcs. TBD 1.866.462 1,866,462

2022 102-500731 Contracts for Program Svcs TBD 1,866.462 1,866,462

2023 102-500731 Contracts for Program Svcs TBD 363.900 363,900

Sub Total $  5.961,597 $  565.097 $ 6,526.694

Southwestern Community Services Vendor# 177511-R001

State Fiscal Year Class / Account Class Title Activity/Job # Current Budget

Increased

(Decreased)

Amount

Revised

- Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 0

2020 102-500731 Contracts for Program Svcs 45012170 429,909 158,290 588,199

2021 102-500731 Contracts for Program Svcs TBD 430,380 430,380

2022 102-500731 Contracts for Program Svcs •TBD 430,380 430,380

2023 102-500731 Contracts for Program Svcs TBD 101,931 101,931

Sub Total $  1,392,600 $  158,290 $ 1.550,890

Tri-County Community Action Proqrar Vendor # 177195-B009

State Fiscal Year Class/Account Class Title Activity/Job # Current Budget
Increased

(Decreased)

Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Program Svcs 45012170 0

2020 102-500731 Contracts for Program Svcs 45012170 678.146 249.692 927.838

2021 102-500731 Contracts for Program Svcs TBD 678.893 678,893

2022 102-500731 Contracts for Program Svcs TBD 678.893 678,893

2023 102-500731 Contracts for Program Svcs TBD 160,791 160.791

Sub Total $  2,196.723 S  249.692 $ 2,446.415

TOTAL S 12.461.454 $ 1.303,871 $13,765,325

GRAND TOTAL $  16.048,850 $ 1,303.871 $17,352,721

AiiBChmeni;

Financial Oeiai • CSBG

Pa^eZorZ



Attachment #2

CSBG Vendor Totals

VENDOR NAME VENDOR CODE ADDRESS

CURRENT

AMOUNT INCREASE

REVISED

AMOUNT

Community Action Partnership of Strafford

County 177200-B004

577 Central Avenue, Suite 10

Dover, NH 03835 $  1,642,750 $  150,597.00 $  1,793,347

Community Action Programs Belknap and
Merrimack Counties 177203-B003

2 Industrial Park Drive

Concord, NH 03301 $  2,006,906 $ . 180,195.00 $  2,187,101

Southern NH Services 177198-B006

40 Pine Street

Manchester, NH 03108 $  7,867,865 $ 565,097.00 $  8,432,962

Southwestern Community Services 177511-R001

63 Community Way

PO Box 603

Keene, NH 03431 $  1.719.288 $  158,290.00 $  1,877,578

Tri-County Community Action Program 177195-B009

30 Exchange Street

Berlin, NH 03570 $  2,812,041 $ 249,692.00 $  3,061,733

TOTAL $  16,048,850 $  1,303,871 $  17,352,721

}6,0<13,8S0 S 1.303.871 $ 17.352,721.00



New Hampshire Department of Health and Human Services
Community Services Block Grant'(CSBG)

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Community Services Block Grant

This 2*^ Amendment to the Community Services Block Grant contract {hereinafter referred to as
"Amendment #2") is by and between the State of New Hampshire, Departrhenl of Health and Human
Services {hereinafter referred to as the "State" or "Department") and Community Action Partnership of

. Strafford County, {hereinafter referred to as "the Contractor"), a non-profit corporation with a place of
business at 577 Central Avenue, Suite 10, Dover. NH 03820.

WHEREAS, pursuant to an agreement {the "Contract") approved by the Governor and Executive Council
on February 20, 2019, {Item #23). as amended on September 18, 2019, {Item #16), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended
and in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, Revisions to General Provisions,
Section 3, the Contract may be amended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of sen/ices to support
continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$1,793,347

1. Add Exhibit A, Scope of Services, Section 1. Provisions Applicable to All Services, Subsection.1.6
to read:

In accordance with the provisions of The Community Services Block Grant Act {42 U.S.C. et seq)
as amended by Public Law 105-285 of October 27, 1998, also known as the Community
Opportunities Accountability, Training and Educational Act of 1998 or the Coats Human Services
Reauthorization Act of 1998; and any amendments thereto, the Contractor agrees to deliver
Community Services to low-income individuals at or below 200% of the poverty Income guidelines.

Community Action Partnership of Strafford County Amendment #2 Contractor Initials '•Jf
SS-2019-BHS-02-COMMU-01-A02 Page1of3 Date CI^^ I ̂



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

All terms and conditions of the Cpntracl and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective retroactively effective to January 29,
2020, upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

June 17. 2020 p
Date Name: Christine Santaniello,

.  Title: Director, DENS

Community Action Partnership of Strafford County

67/^/20
Date Name

Title

lame:

itie: r- y-
0.^.0

Communily Action Partnership of Strafford County Amendment #2

SS-2019-BHS-02-COfvlMU-01-A02 Page 2 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

06/17/20 (2'at4'QA^^'*UL
Date Name:

Title: Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Partnership of Stratford County Amendment #2

SS-2019-BHS-02-COMMU-01-A02 Page 3 of 3



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTrON
PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 25, 1965. 1 further certify that all fees and documents required by the Secretary of Slate's office have been
received and is in good standing as far as this office is conccmed.

Business ID: 65583

Certificate Number: 0004881688

ia.

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Sea! of the State of New Hampshire,

this 2nd day of April A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

1 . ^ Jean Miccolo ^ , hereby certify that:
(Name of (he elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Community Action Partnership of Strafford County.
{Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on September 18, 2019, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Betsey Andrews Parker__ (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Community Action Partnership of Strafford County to enter into contracts or
agreements with the State

(Name of Corporation/LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
rhay in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rejy on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts witl^ the State of New Hampshire,
all such limitations are expressly stated herein.

Da\e6:^ h ̂  j
Signature of Electeapfficer
ame: Jean Micolo

Title: Secretary

. I

Rev. 03/24/20



ACC^Rcf CERTIFICATE OF LIABILITY INSURANCE 0ATE{MW00rYYYY)

05/18/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}. AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER-

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(los) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such ondorsomont(s).

PRODUCER

CGI Business Insurance

171 Londonderry Turnpike

Hooksett NH 03106

CONtACT Teri Davis

(866)841-4800 (603)622-4618

TDavis6CGIBu8inosslnsur8nce.com

INSURERfS) AFFORDING COVERAQE NAICd

iNsiiRPR A • Hanover Insurance Company 22292

INSURED

Community Action Partnersliip of Strafford County. DBA: Strafford CAP

PC Box 160

Dover NH 03821-1060

INSURER D: ̂ Astem /Ulience (^r Great Falls)

INSURER c: Victor Q Schlivierer & Co Inc

INSURER D:

INSURER e:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 19-20 Master REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iNSRI'"" ' • lADOLISUSRI " POUCYEFF | policy exp
LTR TYPE OF INSURANCE POUCY NUMBER . IMM/DOIYYVYI IMMmofYVYin

X

X

COMMERCIAL GENERAL UABILITY

CLAIMS-MAOe I ̂  OCCUR

Physlcst/Sexual Abuse Ind '

EACH OCCURRENCE
DAMAGE TO RERTEC
PREMISES lEs ocpxrwxal

MED EXP (Any ont partonl

^ Leased & Rented Equip S3S.OOO 2HVA192135 12/31/2019 12/31/2020 PERSONAL S AOV INJURY

QENXAOOREGATE LIMIT APPLIES PER:

DlocPOUCY □
GENERALAGGREGATE

OTHER:

PRODUCTS. COMWOPAGG
Professional Liabllily
COMBINED Single umit
lEa »c6d«ntr •

J 1.000,000
100.000

5.000

1.000.000

3.000.000

irKluded

S 1.000.000

AUTOMOBILE UABILITY

ANY AUTOX

S 1.000.000

X

X

BOOILY INJURY (Par paraon)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

UMBRELLA UAB

EXCESS LIAB

DEO

SCHEDULED
ALTTOS
NON-OWt4ED
ALROS ONLY

AVWA156930 12/31/2019 12/31/2020 BOOILY INJURY (Par accMaM)

PROPERTY DAMAGE
IPW aeddarm
Uninsured molorisl S  1.000,000

OCCUR

CLAIMS-MAOE

EAO^OoTuRRfwiE 4,000,000

UHVA192136 12/31/2019 12/31/2020 AGGREGATE
4.000,000

X RETENTION S
WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERAIEM8ER EXaUDCO?
(Mandatory In NH)

X w
ER

r I IS

H N/A 03-0000133794-02 12/31/2019 12/31/2020 E.L. EACH ACCIDENT , 1.000.000 >

EL. DISEASE - £A EMPLOYEE
j 1.000.000

If yas, datcrtba undar
06; - ---SCRtPTION OF OPERATIONS balow E.L. DISEASE - POLICY UMIT

1,000.000

Directors & OfRcers
PHSD1445251 06/24/2019 06A24/2020 Per Occurence

Aggregate

3.000,000

6.000.000

OESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. Additional Ramartca Sehadula. may ba attached B mora apaea ta raqulrad)
Wbrkers Comp 3A State: NH

State of New Hampshire OHHS Bureau of Contracts & Procurement

129 Pleasant St

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. ^

AUTHORUEO REPRESENTATIVE

ACORD 25(2016/03} The ACORD name and logo are registered marks of ACORD



MISSION

To educate, advocate and assist people
in Strafford County to help meet
their basic needs and promote

self-sufficiency

GOmtminfiy

PARTNERSHIP

of StraMord County

VISION

Working to eliminate poverty in
Strafford County
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To the Board of Directors of (.i-.iiTii iKijp[jiii.iCA{;a)UN''iAi\M:
Community Action Partnership of Strafford County .m
^  ». . . , . IXH'F.K" CON(.OKD
Dover, New Hampshire .stkaiiiam

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Partnership of
Strafford County (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of December 31, 2018 and 2017, and the related statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the
financial statements. ■

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Those standards
require that we plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence, about the arnounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circurristances, but
not for the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also Includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Partnership of Stratford County as of December 31,
2018 and 2017, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Matters

Our audit was conducted for the purpose of forming an opinion" on the financial statements as a
whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements. Cost
Principles, and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
t)0en subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted In the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements .as a whole.

Other Reporting Required by Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
September 11, 2019, on our consideration of Community Action Partnership of Strafford
County's internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose
of that report is solely to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on internal
control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering Community Action
Partnership of Strafford County's internal control over financial reporting and compliance.

vxAJUU. a

I

September 11, 2019
Wolfeboro, New Hampshire



COi\/^MUivJITY ACTION PARTNERSHIP OF STRAFFQRD C_QiJijI_Y

STATEMENTS OF FINANCIAL POSITION
DECEMBER 31. 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash and cash equivalents

Accounts receivable

Contributions receivable

Tax credits receivable

Inventory
Prepaid expenses

Total current assets

2018

749,630

1.106.724
63.800

250.000

13,420
58,266

2,241,840

2017

361,179

1.094.461

115,800
172,000
11,532
9,609

1,764.581

NONCURRENT ASSETS

Security deposits
Property, net of accumulated depreciation
Other noncurrent assets

Total noncurrent assets

TOTAL ASSETS

CURRENT LIABILITIES

Demand note payable
Accounts payable
Accrued payroll and related taxes
Accrued compensated absences
Refundable advances
Other current liabilities

Total current liabilities

NONCURRENT LIABILITIES

Long term debt

Total liabilities

LIABILITIES AND NET ASSETS

5,350

3.827,963
27,500

3,860.813

165,432

408,959

161,566

94,084

415,335
79,421

1,324,797.

2.814,690

4,139.487

5,350

1,195,445
12,500

1,213,295

$  6,102,653 $ 2.977,876

105,377

217,582

137.448

100,965

391,376
20,789

973,537

973.537

NET ASSETS

Without donor restrictions

With donor restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

1,307,042
656.124

1,963,166

1,568,159
436,180

2,004,339

$  6,102,653 $. 2,977,876

See Notes to Financial Statements
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OF STRAFFQRD COUNTY

STATEIVIENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 31. 2018

CHANGE IN NET ASSETS

REVENUES AND OTHER SUPPORT

Grant revenue

Fees for service

Rent revenue

Public support

In-kind donations

Interest

Fundraising

Total revenues and support

NET ASSETS RELEASED FROM

RESTRICTIONS

Without Donor

Restrictions

7.846.142

1.773,136

25,109

189,972

645,330

2,582
34.146

10.516,417

8,466

With Donor

Restrictions

228.410

228.410

(8,466)

Total

$  7,846,142

1,773,136.

25,109

418,382

645,330

2,582
34,146

10,744,827

Total revenues, support, and net
assets released from restrictions 10,524,883 219,944 10,744,827

EXPENSES

Program services

Child services

Community services

Energy assistance
Housing ^
Weatherization

Workforce development

Total program services

Supporting activities
Management and general
Fundraising •

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

3.890.640

861.420

2,746,649

514,700

1,610,027
135,528

9,758,964

956,693
70,343

10,786,000

(261,117)

1,568,159

$  1,307.042

219,944

436.180

3,890.640

861,420

2,746,649

514,700

1,610,027
135,528

9,758,964

956,693
70,343

10,786,000

(41,173)

2.004,339

656,124 $ 1,963.166

See Notes to Financial Statements



ACTiOn PARTNERSHIP OF S f

STATEMENT OF ACTiVITIES

FOR THE YEAR ENDED DECEMBER 31. 2017

CHANGES IN UNRESTRICTED NET ASSETS

REVENUES AND OTHER SUPPORT

Grant revenue

Fees for service

Rent revenue

Public support

In-kind donations

Interest

Fundraising
Other revenue

Total revenues and support

NET ASSETS RELEASED FROM

RESTRICTIONS

Without Donor

Restrictions

7,454,864

333,487

19,472

147,071

735,069

127

87,215
(2,106)

8,776.199

9,360

With Donor

Restrictions

342,260

342,260

(9,360)

Total

7,454,864

333,487

19,472

489,331

735.069

127

87,215
(2,106)

9,117,459

Total revenues, support, and net
assets released from restrictions 8,784,559 332,900 9,117,459.

EXPENSES

Program services

Child services

Community Services

Energy assistance

Housing
Weatherization

Workforce development

Total program serices

Supporting activities
Management and general
Furidralsing

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

3,973,078

780.471

2,154,833

409,543

391,107
150,178

7,859,210

790,496

78,112

8,727.818

56,741

1,511,418

332.900

103,280

3,973,078

780,471

2,154.833

409.543

391,107
150,178

7,859,210

790,496

78,112

8,727,818

389,641

1,614,698

$  1.568,159 $ 436,180 $ 2,004,339

See Notes to Financial Statements



STATEIVIENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEiVISER 31. 2016 AMD 2017

Property and equipment financed by long term debt $  2,867.874

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets $  (41.173) $  389,641

Adjustmeht to reconcile change In net assets to
net cash provided by operating activities;
Depreciation 116,390 84,399

(Increase) decrease in assets:
Accounts receivable (12.263) 97,494

Contributions receivable 52,000 (115,800)

Tax credits receivable (78,000) (164,000)
Inventory (1,088) (2,808)

Prepaid expenses (48,657) 10,068

Security deposits - 18,790

Other noncurrent assets (15,000),

Increase (decrease) in liabilities:
Accounts payable 191,377 (145,482)

Accrued payroll and related taxes 24,118 •  (4,305)

Accrued compensated absences (6.881) 21,475.

Refundable advances 23,959 (46,909)

Other current liabilities 58,632 20,789

NET CASH PROVIDED BY OPERATING ACTIVITIES 262,614 163,352

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of property and equipment (80,315) (352,793)

NET CASH USED IN INVESTING ACTIVITIES (80.315) (352,793)

CASH FLOWS FROM FINANCING ACTIVITIES

Return of deposit on building 200,000 -

Cash paid for debt issuance costs (53,903) -

Net borrowings on demand note payable 60,055 32,704

NET CASH PROVIDED BY FINANCING ACTIVITIES 206,152 32,704

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 388,451 (156,737)

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 361,179 517,916

CASH AND CASH EQUIVALENTS, END OF YEAR $  7.49,630 $  361,179

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash paid during the year for interest $  40,830 $  6,251

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING

AND FINANCING ACTIVITIES

See Notes to Financial Statements
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STATEMENT OF

FOR THE YEAR Ef

Child Community

Services Services

Payroll $  2,004,209 S  298.687

Payroll taxes 177,664 25,257

Fringe benefits 154,396 25,018

Weatherization material, fuel
and client assistance 31,768 35,835

In-kind expenses 418.854 214,948

Consultants and contract labor 187,300 14,815

Consumable supplies 155,500 94,773

Rent 330,162 34.579

Repairs and maintenance 1,218 7,524

Utilities 99,440 6,278

Insurance 96,110 5,275

Meetings, events and training 65,699 10,624

Depreciation 59,157 28,327

Travel 87,435 11,624

Copying and postage 4,615 2,009

Retirement 12,733 1,321

Equipment and computer 2,813 38,015

Interest expense - 963

Indirect costs -
-

Other program support 1,567 5,548

Total expenses $  3,890,640 $  861,420

Energy

Assistance

i  288.856

20,516

43,627

2.314,048

3,518

4,039

5,638

32,732

7,178

9,956

1,840

4,476

391

2,945

5,026

1,230

442

191

Housing

67,055
5,684

5,682

169,204

1,000

' 175.035
12,483

29,877

893

10,998

5,049

100

3,955

996

75

418

26,193

W&

$  2,746,649 $ 514.700

Sec Notes to Financial Statements

7



COMMUNITY ACTION PARTNI

STATEMENT OF FL

FOR THE YEAR END

Payroll
Payroll taxes
Fringe benefits
Weatherization material, fuel

client assistance

In-kind expenses
Consultants and contract labor

Consumable supplies
Rent

Repairs and maintenance
Utilities

Insurance

Meetings, events and training
Depreciation

Travel

Copying and postage
Retirement

Equipment and computer
Interest expense
Indirect costs

Other program support

Total expenses

Child

Services

1,884,857

155,402

174,365

85,880

496,927

262,576

209,950

290,038

10,630

98,527

89,440

70,875

52,337

60.430

8,400

12,886

7.094

2,434

$  3,973.078

Community
Services

:  304,780

22,972
35,623

22,329

195,086

9,498

90.209

22,415

11.520

5,329

5,657

10,486

25,910

8,541

7,553

2,149

(6,091)
3,314

3,191

Energy
Assistance

286,047

21,982

40,839

1,724,551

6,664

2,402

29,557

10,318

10,082

1,792

2,353
98

3.471

, 9.317
1,159

4,028

173

Housing

57,922

4,723

5,302

169,525

26,061
106,135

1,859

'8,301
6,107

13,009

5.276

235

3,733

877

26

428

24

Weathc

780,471 $ • 2,154,833 $ 409,543 $

See Notes to Financial Statements
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CQMIVILJNITY ACTION PARTNERSHIP OF

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2018 AND 2017

NOTE 1. ORGANIZATION AND SUMIVIARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Partnership of Strafford County (the Agency) is a 501(c)(3)
private New Hampshire non-profit organization established under the provisions
of the Equal Opportunity Act of 1964. Without services provided by the Agency,
many local residents would be without a means to provide for their basic needs,
including food, education, child care, utilities assistance, transportation, housing,
emergency shelter and access to other services. The mission of the Agency is to
educate, advocate and assist people in Strafford County to help meet their basic
needs and promote self-sufficiency. The vision of the Agency is to eliminate
poverty in Strafford County through compassion, education, self-sufficiency,
transparency, accountability, team work, client focus and professionalism.

In addition to its administrative office located in Dover, the Agency maintains its
outreach capacity by operating program offices in Farmington, Milton. Rochester,
Dover and Somersworth. The Agency is funded by Federal, state, county and
local funds, as well as United Way grants, public utilities, foundation and
charitable grant funds, fees for service, private business donations, and
donations from individuals., The Agency is governed by a tripartite board of
directors made up of elected officials, community leaders from for-profit and non
profit organizations and residents who are low income. The board is responsible
for assuring that the Agency continues to assess and respond to the causes and
conditions of poverty in its community, achieve anticipated family and community
outcomes, and remain administratively and fiscally sound. The Agency
administers a wide range of coordinated programs to more than 15,000 people
annually, and the programs are designed to have a measurable impact on
poverty and health status among the most vulnerable residents: those under the
age of 6, the elderly and those living in poverty. This coordinated approach is
accomplished by providing a broad array of services that are locally defined,
planned and managed with community agencies.

Basis of Accounting

The financial statements have been prepared using the accrual basis of
accounting in accordance with Generally Accepted Accounting Principles (GAAP)
of the United States.



Financial Statement Presentation

The financial statement presentation foliows the recommendations of the
Accounting Standard Codification No. 958-210, Financial Statements of Not-For-
Profit Organizations. Under FASB ASC No. 956-210, the Agency is required to
report infonriation regarding its financial position and activities according to the
following net asset classifications:

Net assets without donor restrictions: Net assets that are not-subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Agency. These net assets may be
used at the discretion of the Agency's management and board of
directors.

Net assets v/ith donor restrictions: Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary
in nature; those restrictions will be met by actions of the Agency or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

Donor restricted contributions are reported as increases in net assets with
donor restrictions. When restriction expires, net assets.are reclassified
from net assets with donor restrictions to net assets without donor

restrictions in the statement of activities.

At December 31, 2018 and 2017, the Agency had net assets without donor and
with donor restrictions.

Refundable Advances

Grants received in advance are recorded as refundable advances and

recognized as revenue in the period in which the related services are performed
or expenditures are incurred.

Contributions
All contributions are considered to be available for unrestricted use unless
specifically restricted by the donor. Amounts received that are restricted by the
donor for future periods or for specific purposes are reported as temporarily
restricted or permanently restricted support, depending on the nature of the
restriction. However, if a restriction is fulfilled in the same period in which the
contribution is received, the Agency reports the support as unrestricted.

Contributed Services

Donated services are recognized as contributions in accordance with FASB ASC
No. 958, Accounting for Contributions Received and Contributions Made, if the
services (a) create or enhance non-financial assets or (b)-require specialized
skills and would otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized
as contributions In the financial statements since the recognition criteria under
FASB ASC'No. 958 were not met.
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Fair Value of Financial Instruments
Accounting Standard Codification No. 825, "Financial Instruments," requires the
Agency to disclose estimated fair value for its financial instruments. The carrying
amounts of cash, accounts receivable, inventory, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximate fair value
because of the short maturity of those instruments.

Inventory

Inventory materials are fixtures for installation and recorded at cost or contributed
value, using the first-in, first-out method.

Property and Depreciation

Property and equipment, which have a cost greater than $5,000, are capitalized
at cost or. if donated, at the approximate fair value at the date of donation.
Specific grants and awards may have a threshold lower than this amount and
that program will abide by those guidelines. Assets are depreciated over their
estimated useful lives using the straight-line method as follows:

Buildings and improvements 15-40 years
Furniture, equipment and machinery 3-10 years
Vehicles 5- 7 years

Depreciation expense aggregated $116,390 and $84,398 for the years ended
December 31, 2018 and 2017, respectively.

Accrued Earned Time

The Agency has accrued a liability of $94,084 and $100,965 at December 31,
2018 and 2017. respectively, for future compensated leave time that its
employees haye earned and which is vested with the employee.

Income Taxes

The Agency is exempt from income taxes under Section 501(c)(3) of the Internal
Revenue Code. The Internal Revenue Service has determined the Agency to be
other than a private foundation. The Agency is also exempt from the New
Hampshire Business Enterprise Tax.

Accounting Standard Codification No. 740, "Accounting for Income Taxes",
establishes the minimum threshold for recognizing, and a system for measuring,
the benefits of tax return positions in financial statements. Management has
analyzed the Agency's tax position taken on its information returns for the years
2015 through 2018 and has concluded that no additional provision for income
taxes is necessary in the Agency's financial statements.

Cash and Cash Equivalents

The Agency considers alt highly liquid financial instruments with original
maturities of three months or less to be cash equivalents.

11



New Accounting Pronouncement

On August 18. 2016, FASB issued ASU 2016-14, Not-for-Profit Entities {Topic 958)
- Presentation of Financial Statements of Not-for-Profit Entities. The update
addresses the complexity and understandability of net asset classification,
deficiencies in information about liquidity and availability of resources, and the tack
of consistency in the type of information provided about expenses and investment
return. The Organization has adjusted the presentation of these statements
accordingly. The ASU has been applied retrospectively to all periods presented.

Use of Estimates

The presentation'of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amount's of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Advertising Expenses

The Agency expenses advertising costs as they are incurred. Total advertising
costs for the years ended December 31, 2018 and 2017 amounted to $22,000
and $22,984, respectively.

Debt Issuance Costs

As required under FASB Accounting Standards Update No. 2015-03,
amortization expense of $719 has been included with interest expense in the
statement of activities for 2018. There were no debt issuance costs for 2017. The
unamortized deferred financing costs have been included as a reduction of the
long term debt (See Note 9).

In-kind Donations
The Agency pays below-market rent for the use of certain facilities. In
accordance with generally accepted accounting principles, the difference
between amounts paid for the use of the facilities and the fair value of the rental
space has been recorded as an in-kind donation and as an in-kind expense in.
the accompanying financial statements. The estimated fair value of the donation
was determined to be $255,313 and $232,667 for the years ended December 31,
2018 and 2017, respectively.

The Agency also receives contributed professional services that are required to
be recorded in accordance with FASB ASC No. 958. The estimated fair value of
these services was determined to be $150,442 and $86,313 for the years ended
December 31, 2018 and 2017, respectively.

The Agency also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated
fair value of these food commodities and goods was determined to be $181,461
and $58,114. respectively, for the year ended December 31, 2018. For the year
ended December 31, 2017. the estimated fair value of these food commodities
and goods was determined to be $121,757 and $294,332, respectively.

12



Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated among
the program services and supporting activities benefited. Occupancy costs have
been grouped and allocated to the programs as a line item. Such allocations have
been determined by management on an equitable basis.
The expenses that are allocated include the following:

Expense

Salaries and benefits

Occupancy

Depreciation

All other expenses

Method of altocation ,

Time and effort

Square footage/revenues

Square footage

Approved indirect rate

NOTE 2. PROPERTY

As of December 31. 2018 and 2017. property consisted of the following:

2018 2017

Land, buildings and improvements
Furniture, equipment and machinery
Vehicles

$  3,993,017 $ 1,268,065
562,450

249.779

539,213

249,779

Total

Less accumulated depreciation

Net property

4.805,246

977.283

2,057,057

861.612

S  3.827.963 $ 1.195.445

NOTE 3. AVAILABILITY AND LIQUIDITY
The following represents the Agency's financial assets as of December 31, 2018
and 2017:

Financial assets at year end:
Cash

Accounts receivable

Contributions receivable

Tax credits receivable

2018

$  749,630

1,106.724

63,800

250.000

2017

$  361,179
1,094.461
115.800

172.000

Total financial assets 2,170,154 1,743,440

Less amounts not available to be

used within one year:
Board restricted assets 307.315 307.315

Financial assets available to meet general
expenditures over the next twelve months S  1.436.125-

13



The Agency's goal is generally to maintain financial assets to meet 30 days of
operating expenses. As part of its liquidity plan, excess cash is invested in short-
term investments, including money market accounts.

NOTE 4. ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at December 31.
2018 and 2017. The Agency has no policy for charging interest on overdue
accounts.

NOTE 5. CONTRIBUTIONS RECEIVABLE

Contributions receivable represent promises to give, which have been made by
donors but have not yet been received by the Agency. The Agency considers
contributions receivable to be fully collectible; accordingly, no allowance for
contributions receivable has been recorded. Total unconditional promises to give
were as follows at December 31, 2018 and 2017:

2018 2017

Within one year
In two to five years
Thereafter

$  28,300

35,500

$ 52,400

26,400

37.000

a; 63.800 $ 115.800

NOTE 6. TAX CREDIT PROGRAIVI

The New Hampshire Community Development Finance Authority's Tax Credit
Program allows New Hampshire businesses to contribute to not-for-profit
community, housing and economic development projects and receive a. 75%
New Hampshire state tax credit that can be applied against New Hampshire
business profits, business enterprise and insurance premium taxes. Through this
Tax Credit Program, the Agency recognized contribution revenue of $78,000 and
$164,000 for the years ended December 31, 2018 and 2017, respectively.
The total cumulative contribution revenue raised to date is $250,000 as of
December 31. 2018. At December 31, 2018 and 2017, the Agency had tax
credits receivable of $250,000 and $172,000, respectively.

NOTE 7. PLEDGED ASSETS

As described in Note 8, all assets of the Agency are pledged as collateral under
the Agency's demand note payable agreement. As described in Note 9, the
building of the Agency is pledged as collateral under the Agency's mortgage note
payable agreement.

14



NOTE 8. DEMAND NOTE PAYABLE

The Agency has available a revolving line of credit with a bank In the amount of
$250,000. The note is payable upon demand, but in the absence of demand, is
due in September 2019. Interest is stated at the prime rate plus 1% which
resulted in an interest rate of 6.50% and 5.50% at December 31, 2018 and 2017,
respectively. The note is collateralized by all the assets of the Agency.

NOTE 9. LONG TERM DEBT

The long term debt at December 31. 2018 consisted of the following;

4.90% mortgage payable to Kennebunk Savings
Bank with interest only payments for 36 months
followed . by principal and interest payments for
264 months for the first ten years. In 2028
principal and interest payments will adjust to
1.50% above the highest five-year Federal Home
Loan Bank of Boston. The mortgage note payable
is collateralized by the building and leases and
rents of 577 Central Ave. $  2,347,874

5.00% mortgage payable to the New Hampshire
Community Loan Fund of interest only payments
at for 36 months followed by principal and interest
payments for 264 months. The mortgage note
payable is collateralized by the building and leases
and rents of 577 Central Ave. • 520.000

Total long term debt before unamortized debt
issuance costs

Unamortized deferred financing costs

2,867.874

53.184

Total long term debt $  2.814.

The schedule of maturities of long term debt at December 31, 2018 is as follows:

Year Ended

December 31 Amount

2019

2020

2021

2022

2023

Thereafter

18,343
75,657

79.448

2.641.242

Total $  2.814.690
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NOTE 10. NET ASSETS

At December 31. 2018 and 2017, net assets with donor restrictions consisted of
the following:

2018 2017

Summer Meals, $  51,621 $  3,094

Building Campaign - Pledges 238.385 121,908

Building Campaign - Tax Credits 250,000 172,000

Security deposits 32.145 18,425

New Hampshire Charitable Foundation - 58,024

Revolving loan fund 52,736 -

Fuel assistance 23,566 -

Weatherization 7,671 -

Other programs

Total

62.729

$  656.124 S 436.180

At December 31. 2018 and 2017, net assets without donor restrictions consisted
of the following:

2018 2017

999,727 $ 1,260.844
307.315 307.315

Undesignated $
Board designated _

Total net assets without donor restrictions $ 1.307.042 $ 1.568.159

NOTE 11. LEASE COIVIIVIITMENTS

Facilities occupied by the Agency for its community service programs are rented
under the terms of various leases. For the years ended December 31, 2018 and
2017, the annual lease/rent expense for the leased facilities was $119,142 and
$155,065, respectively. Certain equipment is leased by the Agency under the
terms of various leases.

The approximate future minimum lease payments on the above leases are as
follows:

Year Ended

December 31 - Amount -

2019

2020

2021

2022

Total

$  111 .847

108,067
19,633

15.698

S  255.245
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NOTE 12. RETIREMENT PLAN

The Agency maintains a 403(b) Plan and Trust (the Plan) covering substantially
all employees. Erhployee contributions to the Plan are made at predetermined
rates elected by employees. Additionally, the Agency provides a matching
contribution equal to 25% of the employee's contribution up to 5% of the
employee's compensation. Effective April 1, 2016, the Agency instituted an auto
enrollment feature mandating a minimum 1% employee contribution; however,
employees reserve the right to decline the auto enrollment. Employer matching
contributions for the years ended December 31, 2018 and 2017 totaled $21,727
and $25,570, respectively.

NOTE 13. CONCENTRATION OF RISK

A large percentage of the Agency's total revenue was received from two
contractors, the Federal Government and the State of New Hampshire. It is
always considered to be at least reasonably possible that either contractor could
be lost in the near term; however, Management feels this risk is of no particular
concern at this time.

NOTE 14. CONCENTRATION OF CREDIT RISK

The Agency maintains its cash balances at several financial institutions in New
Hampshire. The balances are insured by the Federal Deposit Insurance
Corporation up to $250,000. The Agency maintains an agreement with its
primary financial institution to collateralize the balances in excess of $250,000.

NOTE 15. CONTINGENCIES

The Agency receives grant funding from various sources. Under the terms of
these agreements, the Agency is required to use the funds within a certain period
and for purposes specified by the governing laws and regulations. If expenditures
were found not to have been made in compliance with the laws and regulations,
the Agency might be required to repay the funds. No provisions have been made
for this contingency because specific amounts, if any, have not been determined
or assessed as of December 31, 2018 and 2017.

NOTE 16. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date but arose
after that date. Management has evaluated subsequent events through
September 11, 2019, the date the December 31, 2018 financial statements were
available for issuance.
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SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31. 2018

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/PROGRAM TITLE

U.S. PeoBrtment of Aancuiture

Child and Aduii Care Food Program

Child Nulfilion Cluster

Summer Food Service Program for Children

National School Lunch Program

Food Distribution Cluster

Emergency Food Assistance Program (Food Commodities)

Total U.S. Department of Agriculture

U.S. Department of Housino and Urban Oevetopriient

Supportive Housing for the Elderly
COBG Entitlement Grants Cluster

Community Development Block Grants I Entitlement Grants
Community Development Block Grants / Entitlement Grants

Emergency Solutions Grant Program
Continuum of Care

Supportive Housing Program

Total U.S. Department of Housing and Urban Oeveiopmenl

U.S. Deoaflment of Labor

WIA Cluster

WIA Adult Program
WIA Dislocated Worker Formula Grants

Total U.S. Department of Labor/WIA Cluster

U.S. Deoartment of Energy

Weatherization Assistance for Low-Income Persons

Total U.S. Department of Energy

U.S. Deoartment of Health & Human Services

Aging Cluster

Special Programs for the Aging - Title III, Part 8 • Grants for
Senior Energy

Senior Transportation

Maternal. Infant, and Early Childhood Home Visiting Cluster
Affordable Care Act (ACA) Maternal. Infant, and Early

Childhood Home Visiting Program
Promoting Safe and Stable Families
TANF Cluster

Temporary Assislarwe for Needy Families
Temporary Assistance for Needy Families

Low-Income Home Ertergy Assistance
Low-Income Home Energy Assistance

Community Services Block Grant
Head Start

Stephanie Tubbs Jones Child Welfare Program
Social Services Block Grant

Maternal and Child Health Services Block Grant to the States

Total U.S. Department of Health & Human Services

FEDERAL

CFOA

NUMBER

PASS-T

GRANTC

10.558 Stale of New Hampshire Department of Educt

10.559 State of New Hampshire Deparlment of Educi
10.555 - State of New Hampshire Department of Educi

10.569 Belknap-Merrimack Community Actio-n Partne

14.157 Dover Housing Authority

14.218 City of Dover. New Hampshire
14.218 City of Rochester, New Hampshire
14.231 State ol New Hampshire Department of Healit
14.267 Slate of New Hampshire Department of Healtl
14.235 Community Partners / Behavioral Health I Ser

17.258 SouOiern New Hampshire Services, Inc.
17,278 Southern Ne-zr Hampshire Services, Inc.

81.042 Slate of New Hampshire Governor's Office of

93.044 State of New Hampshire Division of Elderly ar
State of New Hampshire Department of Healtl

93.044 Nutrition & Trans. Services

State of New Hampshire Department of Healtl

93,505 BPHCS. Maternal 8 Health Section
93.556 State of New Hampshire, DHHS. Division for«

93.558 State of New Hampshire. DHHS, Division for i
93.558 Southern Neyy Hampshire Services. Inc.

93,563 State of New Hampshire Governor's Office of
93.568 State of New Hampshire Governor's Office of

93.569 State of New Hampshire, DHHS, DFA
93.600 Direct Funding
93.645 State of New Hampshire, DHHS. Division for <
93.667 State of New Hampshire, DHHS. Division (or <
93.994 State of New Hampshire, DHHS, Division for r

Department of Homeland Security .

Emergency Food and Shelter National Board Program

Total Department of Homeland Security

97.024 United Way National Board

TOTAL

NON-FEDERAL

Electrical Assistance Program BMCAP

See Notes to Schedule of Expenditures of Federal Awards
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CQIVIIVIUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEIVIBER 31. 2018

NOTE 1. BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Partnership of Strafford
County under programs of the federal government for the year ended December
31, 2018. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Community Action Partnership of Strafford
County, it is not intended to and does not present the financial position, changes
in net assets, or cash flows of the Agency.

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not

■ allowable or are limited as to reimbursement.

NOTE 3. INDIRECT COST RATE

Community Action Partnership of Strafford County has elected not to use the ten
percent de minimis indirect cost rate allowed under the Uniforrn Guidance.

NOTE 4. FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTE 5. SUBRECIPIENTS

Community Action Partnership of Strafford County had no subrecipients for the
year ended December 31, 2018.
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COMiVIUNITY ACTION PARTNERSHIP OF STRAFFORD CQUNIY

SCHEDULE OF REVENUES AND EXPENDITURES

FOR THE ELECTRICAL ASSISTANCE PROGRAM

FOR THE YEAR ENDED DECEMBER 31. 2018

Revenues S 170.862

Expenditures

Payroll 5 96,235
Payroll taxes 6,526
Fringe benefits 15.532
Weatherization material, fuel and client assistance 301
Consumable supplies 876
Indirect costs 24,021

Insurance 335

Equipment and computer 3.674
Occupancy 15,828
Consultants and contract labor 3,414

Repairs and maintenance 7
Travel 1,179

Meetings, events and training 2,725
Copying & postage 1,152
Retirement 485

PR service 958

S  173.248

Note:

For the year ended December 31, 2018, the Electric Assistance Program, which is funded through the New
Hampshire Public Utilities Commission with funds from the utility companies operating in the Slate of New
Hampshire, was tested for compliance v/ith the requirements of laws and regulations applicable to the contract
with the Public Utilities Commission. In our opinion, Community Action Partnership of Strafford County
complied, in all material respects, with the requirements outlined in the contract for the year ended December
31.2018.

20



ysz
^SiS

'&Rol)erts

Cl-KTIl'iKD PliHlJC ACCOUNTANTS

WOlfEBOUO ̂  NORTH CONWAY

i)0\T:R : CONCORO •

CQMIVILJNITY ACTION PARTNERSHIP OF STRAFFORD

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENTAUDfTING STANDARDS

To the Board of Directors of

Community Action Partnership ofStrafford County
Dover, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller Genera! of the United States, the financial
statements of Community Action Partnership of Strafford County (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of December 31, 2018
and 2017, and the related statements of activities, functional expenses, and cash flows, and
the related notes to the financial statements, and have issued our report thereon dated
September 11, 2019.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Community
Action Partnership of Strafford County's internal control over financial reporting (internal control)
to determine the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the financial statements, but not for the purpose of expressing an
opinion on the effectiveness of Community Action Partnership of Strafford County's internal
control. Accordingly, we do not express an opinion on the effectiveness of Community Action
Partnership of Strafford County's intemal control.

1

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a cornbination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
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weaknesses or significant deficiencies may exist that have not been identified. Given these
limitations, during our audit we did not identify any deficiencies in internal control that we
consider to be material weaknesses. We did identify certain deficiencies in internal control,
described in the accompanying schedule of findings and questioned costs as items 2018-001
and 2018-002tha t we consider to be a significant deficiency.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Community Action Partnership of
Strafford County's financial statements are free from material misstatement, we performed
tests of its compliance with, certain provisions of laws, regulations, contracts, and grant
agreements, noncompllance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompiiance or other
matters that are required to be reported under Government Auditing Standards.

Community Action Partnership of Strafford County's Response to Findings

Community Action Partnership of Strafford County's response to the findings identified in our
audit is described in the accompanying schedule of findings and questioned costs. Community
Action Partnership of Strafford County's response was not subjected to the auditing
procedures applied in the audit of. the financial statements and, accordingly, we express no
opinion on it.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

#la ^

September 11, 2019
Wolfeboro, New Hampshire
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COIVIIVIUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY^

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR

EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Community Action Partnership of Strafford County's compliance with the
types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Community Action . Partnership of Strafford
County's major federal programs for the year ended December 31, 2018. Community Action
Partnership of Strafford County's major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to Its federal programs.

Auditors' Responsibtlitv

Our responsibility Is to express an opinion on compliance for each of Community Action
Partnership of Strafford County's major federal programs based on our audit, of the types of
compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regu/at/ons Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Partnership of Strafford
County's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Partnership of Strafford County's compliance.
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Opinion on Each IViaior Federal Program

In our opinion, Community Action Partnership of Strafford County complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct
and material effect on each of its major federal programs for the year ended December 31,
2018.

Report on (nternal Control Over Compliance

Management of Community Action Partnership of Strafford County is responsible for
establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to, above. In planning and performing our audit of
compliance, we considered Community Action Partnership of Strafford County's internal
control over compliance with the types of requirements that could have a direct and material
effect on each major federal program to determine the auditing procedures that are appropriate
in the circumstances for the purpose of expressing an opinion on compliance for each major
federal program and to test and report on internal control over compliance in accordance with
the Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Community Action Partnership of Strafford County's internal control over
compliance.

A deficiency in internal control over compliance exists , when the design or operation of a
control over compliance does not allow- management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

^ Ale.

September 11, 2019
Wolfeboro, New Hampshire
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COMIVIUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

SCHEDULE OF'RNDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED DECEIVIBER 31, 2018

A. SUMMARY OF AUDITORS'RESULTS

1. The auditors' report expresses an unmodified opinion oh whether the financial
statements of Comrriunity Action Partnership of Strafford County were prepared in
accordance with GAAP.

2. Two significant deficiencies disclosed during the audit of the financial statements are
reported in the Independent Auditors' Report on Internal Control over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Community
Action Partnership of Strafford County, which would be required to be reported in
accordance with Governrnent Auditing Standards, were disclosed during the'audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program
and on Internal Control Over Compliance Required by the Uniform Guidance. No
material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Partnership of Strafford County expresses an unmodified opinion on all major
federal programs,

6. Audit findings that are required to be reported in accordance with 2 CFR section
200.516(a) are reported in this Schedule.

7. The programs tested as major were: U.S. Department of Health and Human Services,
Low-Income Home Energy Assistance Program, CFDA 93.568, and Head Start, CFDA
93.600.

. 8. The threshold used for distinguishing between Type A and B programs was $750,000.

9. Community Action Partnership of Strafford County was determined to be a low-risk
auditee.

B. FINDINGS - FINANCIAL STATEMENTS AUDIT

2018-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas: cash, accrued payroll, pledges receivable and property. The adjusting entries
were provided by management, and in certain cases, identified by the auditor.
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Criteria: Internal controls should be in place to ensure that the activity of the
Organization is being recorded in a timely and accurate manner.

Cause: Controls are not in place to ensure all required month and year end journal
entries are being recorded in a timely and accurate.manner.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Views of Responsible Officials and Planned Corrective Action: It is. our sad duty to
report that Doug Surina, Finance Director, passed away in April 2019. He had been ill
for two years and was in the process of transitloning his responsibilities to the new
Finance Director when he passed. He was an important part of our team and projects.
As a result of the timing of his illness and passing, some of the journal entries and
general ledger close processes were not conducted in a timely manner in 2018.

CAPSC has transitioned to a new Finance Director, has a full complement of staff in the
Finance Department and has taken steps to strengthen month end and year end
processes including, but not limited to, additional documentation of completion, backups
recorded to 365 (our secure server), and review of entries to ensure timely and accurate
journal entries.

2018-002 Monthly Reconciliations

Condition: Various statement of financial position accounts were not being reconciled to
their subsidiary ledgers on a monthly basis.

Criteria: Internal controls should be in place to ensure that all statement of financial
position accounts are reconciled on a monthly basis.

Cause: Internal controls are currently-not in place to ensure monthly reconciliations are
being completed on a consistent basis.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation; Procedures should be implemented to ensure all monthly
reconciliations are being performed.

Views of Responsible Officials and Planned Corrective Action: It is our sad duty to
report that Doug Surina, Finance Director, passed away in April 2019. He had, been ill
for two years and was in the process of transitloning his responsibilities to the new
Finance Director when he passed. He was an important part of our team and projects.
As a result of the timing of his illness and passing, monthly reconciliations were not
conducted in a timely manner in 2018.
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CAPSC hired an outside bookkeeper on the recommendation of our auditor who, in

conjunction with the Finance Department, brought the agency into compliance with

reconciliations for 2019. Monthly reconciliations are on track and completed by the
Finance Department as part of the monthly close out procedures. The auditor

completed a visit with CAPSC to review reconciliation progress as well as the system

put in place to continue timely reconciliations. The Finance Committee of the Board of
Directors also receives updates at the finance meetings on the progress and any
outstanding Issues.

C. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS
AUDIT

None
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COMIV1UNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE YEAR ENDED DECEMBER 31. 2018

A. FINDINGS-FINANCIAL STATEMENTS AUDIT

2017-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas: cash, accrued payroll, pledges receivable, and pledge contributions. The
adjusting entries were provided by management and in certain cases identified by the
auditor.

Criteria: Internal controls should be in place to ensure that the activity of the
Organization is being recorded in a timely and accurate manner.

Cause: Controls are not in place to ensure all required month and year end journal
entries are being recorded in a timely and accurate manner.

Effect; Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Current status: This finding was a repeat finding in 2018. See finding 2018-001 on
pages 25-26.
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M. KATHLEEN CROMPTON

RESUME' OF EXPERIENCE

PROFESSIONAL POSITIONS:

Director of Strategic Initiatives; Stratford County Community Action Program, Dover. New Hampshire

Responsible for the operational success of the agency by ensuring seamless team management and development,
program delivery, and quality control and evaluation. Implement strategies that maximize the interactions and
collaborations among program areas. Supervise program managers working to implement a 2 Gen approach to service
delivery. Provide consistent, objective program performance standards of accountability.

Responsible for special projects and strategic initiatives, delivering project management, strategic planning and
implementation support for organizational initiatives as assigned by the Executive Director. Work In conjunction with
senior management to pursue and achieve tactical or strategic objectives, working on long term strategic goals and short
term initiatives as well. Long-term initiatives include the development of a care coordination system that assesses the
needs of clients and works with them to set measurable goals that address issues impeding them from achieving their
highest level of self -sufficiency.

Provide support to the Executive Director by convening meetings, providing research, tracking trends and
preparing presentations as requested. Program management includes all activities needed to align projects with the
agencies mission, procedures and practices. (2013 to present)

Community Health Lead; Stratford County Community Action Program. Dover, New Hampshire

Responsibilities: Identify and develop working relationships with key agencies and organizations within the
community to facilitate the education and enrollment of consumers into Qualified Health Plans. Conduct group
presentations and organize meetings to promote positive relationships among all groups working with the Affordable Care
Act. Working with Cognosante, CMS and other partners identify and arrange for locations throughout the County where
In-person assisters can be located to support consumers seeking help with the Marketplace web-based service. Develop
news articles, PSAs and other promotional materials to and promote activities in local newspapers and media. Complete
certification course for navigators and attend training required or suggested by CMS. (2013 to 2014)

Executive Director; SeaCare Health Services. Exeter, New Hampshire

Responsible for all operations of a non-profit agency providing health care access to uninsured residents In
twenty-one towns in Rockingham County. SeaCare's mission was devoted to ensuring that all underserved members of
the community had access to optimal health care and care coordination to address the wide variety of health care needs
encountered by individuals and families as they grew and changed in the life cycle. Through a volunteer network of over
350 health professionals, pro bono or low cost medical and mental health services were available. The program built a
comprehensive range of preventive and social services, with an emphasis on respectful care coordination, multlfaceted
health education, home-based education and parenting activities for families of children referred by local pediatricians.
The program generated over $3,500,000 in donated medical care and services for uninsured adults and children.

Worked closely with the SeaCare Board of Trustees to ensure compliance with the agency Mission Statement;
sound fiscal practices; secure funding; program planning and compliance; program development: grant writing and
management; budget preparation; staff supervision; liaison with health professionals, community members, other
agencies and policy makers; public relations; database management and community outreach. (1994 to 2013) .

Nutritionist and Health Education; Portsmouth Prenatal Clinic, Portsmouth, New Hampshire

Member of a multi^discipllnary team, serving low-income pregnant women. Coordinated with physicians, nurses,
social workers and nurse practitioners to develop individualized care plans. Served as the coordinator and instructor of
the American Lung Association Smoking Cessation in Pregnancy Program administered through the Clinic, Served as a



contributing-writer for the Clinic's Families First Program newsletter. Responsible for nutrition education for families in the
Families First Program. Provided assistance to clients in obtaining related services. (1989 to 1994)

Nutrition Instructor; The Family Center, Exeter Hospital. Exeter, New Hampshire

Conducted nutrition education programs during the Early Pregnancy Series offered to all women and their
partners delivering at Exeter Hospital. (1993 to 1994)

Consulting Nutritionist; Rockingham County Community Action Program. Women. Infants and Children Program,
Exeter. New Hampshire (1982 to 1989)

Assisted In the development of an innovative breastfeeding support program for participants in the RCCAP WIG
Program. Developed and conducted outreach and support activities designed to encourage the initiation of breastfeeding
and to expand the duration of breastfeeding among low-income women.

Served as a consulting nutritionist to the Program, which encompassed several communities in southeastern New
Hampshire. Duties Included nutrition education and certification for women. Infants and children.

Director; Women. Infants and Children Program, Greater Lawrence Community Action Council. Lawrence.
Massachusetts.

Served as the administrator of an urban nutrition education and supplemental food program. (1980 to 1982).

Nutritionist; South Carolina Head Start Training Office. Humanics Associates. Columbia. SC . (1977 -1980)

Nutritionist; Lav/rence Housing Authority. Greater Lawrence Community Action Council, Lawrence. MA. (1975 to 1977)

Volunteer Activities

Board of Directors; Healthy New Hampshire Foundation. Concord. New Hampshire
(2013 to present)

Community Assister Task Force; NH Voices for Health. Concord. New Hampshire
(2013 to present)

Board of Directors; Squamscott Community Commons. Exeter. NH
(2013 to present)

Board of Directors; United Way of the Greater Seacoast, Portsmouth. NH
(2001 to 2005)

NH District Health Council; Governor Councilor's Ruth Griffin, District 1. Portsmouth. NH
(2000 to 2003)

Alliance for Community Health; Greater Seacoasf health care collaborative, Portsmouth. NH
(1998 to 2013)

New Hampshire Health Care System: Guidelines for Change; State Initiative. Concord NH (1999)

Women Helping Women; Greater Seacoasf Breast and Cervical Cancer Screening Initiative, Portsmouth,(1995 to 1998)

Board of Directors; Seacoast Area Visiting Nurses Association, North Hampton. New Hampshire.
Board President. 1990 -1991. (1988 to 1991)

Education

University of New Hampshire. Durham, New Hampshire.
Bachelor of Science with concentration in Nutrition. (1975)



Lauren Jan Barman

Professional Experience

2015-Present Program Director. Community Action Partnership of Strafford County. NH

• Manage programs, Outreach Services, Coordinated Entry, Emergency

Solutions Grant(ESG) Homeless outreach, Weatherization

•  Prepare and develop budgets

• Write grants for current and new programs

•  Employ and manage staff, lead staff meetings, trained and supervised,

participated in employee reviews and supported staff in all aspects of

their jobs.

2010-2015 Welfare Officer. City of Somersworth, Somersworth, NH

•  Administer the general assistance program in accordance with the written

City of Somersworth Assistance Guidelines

•  Adhere to the RSA; 165

•  Establish and maintain relationships with other agencies and

organizations in the community to ensure that services are not

duplicated.

• Work with applicants to ensure that all necessary information is

submitted to determine the eligibility.

•  Make.referrals when necessary.,i.e Homeless shelters, food pantries.

•  Updated the current City Guidelines 2015

•  Maintain records, notes and confidently.

2004-2010 Founder and Partner. Good. Works Employment Services York County

•  Co-founder and partner of Gook Work Employment Services (GWES), a

locally-run company committed to assisting individuals in finding

gainful employment, continuing their education and/or securing

volunteer opportunities, housing, or other community supports per

requests from referral sources. Clients referred to GWES by Bureau of

Vocational Rehabilitation (VR), DHHS ASPIRE and Child Protective

Services, school districts and private insurers.

•  Prepared, balanced and oversaw budget and financial records

•  Educated referrals in the area ofjob development, creating resumes,

interviewing skills, career exploration and provide job coaching for

successful employment outcomes.

•  Maintained knowledge of local resources, made referrals for community

supports, attended team meetings and Region I VR provider meetings.

•  Completed requirements for3-year certification to provide services via

Bureau of Vocational Rehabilitation,(DOL)



Lauren Jan Berman

2003-04 Vocational Resource Specialist. Work Opportunities Unlimited, Saco, ME
•  Assisted clients referred by the Bureau of Vocational Rehabilitation

iri job development, creating resumes, interviewing skills and job
coaching for successful employment outcomes.

•  Completed necessary daily paperwork, including progress notes and
monthly and quarterly reports.

•  Participated in management training programs,

2002-03 Physical Therapy Assistant. HealthSouth Corp., Boston, MA
•  Provided physical therapy services to individuals with spinal cord

injury, brain injury, cancer, stroke, and cardiac health-related issues.
•  Co-led running exercise groups and personal exercise programs.

2001-02 Supervisor. Starbucks Coffee Corp, Brighton, MA
•  Supervised employees and managed the store to ensure efficient

customer service.

•  Placed weekly orders with account vendors; balanced daily cash
receipts and coordinated daily deployment duties.

•  Trained new employees.



Lauren Jan Berman

Education & Professional Development
1995 B.S. Therapeutic Recreation Ithaca College Ithaca, NY

2013-2015 Board of Directions for Strafford County Community Action

2010 Ticket to Work Training and Support for Maine Employment Networks,
USM, Muskie School, Augusta, ME

2009 Domestic Violence Training, Community Counseling Center Portland, ME

2009 Building Relationships with Businesses Training, USM, Muskie School,
Lewiston, ME

2008 Positive Employment Practices for Vocational Rehabilitation Training, ICl
UMASS/Boston i

2008 Certificate for Mentoring in a Job Development Training Program
UMASS/Boston

2008 Best Practices in Employment Services for People with Co-Occurring Mental
Illness and Substance Abuse Training, ICI, UMASS/Boston

2007 MaineCare Eligibility Workshop, Consumers for Affordable Health Care
Sanford, ME

2007 Neuro-Linguistic Programming Training, Univ. of Maine, Biddeford, ME

2007 ACRE Certificate, ICI, UMASS/Boston

2004 Certificate Effective Job Development, Institute on Disability, UNH

2004 Certificate Assistive Technology in the Workplace, Institute on Disability UNH

2004 Management Training Work Opportunities, Saco, ME



Eric D. Borrin

COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY
November 2016-Present

Housing Development Manager
•  Responsible for the development, program and fiscal management of agency s elderly

and family housing programs
•  Develop, implement, and oversee compliance and regulatory activities in accordance with

federal, state and local regulations
•  Real Estate and Economic Development in coordination with the agency's housing

Program Development

NEW HAMPSHIRE DEPARTMENT OF HEALTH AND HUMAN SERVICES
March 2008- November 2016

Director, Contracts and Procurement Unit
•  Manage and coordinate all aspects of the procurement process across 700-850 contracts

each year with an annual spend of between $1.6-2.2 billion (based upon budget cycle)
•  Personally lead negotiations and establishment of final contract language for all contracts

over $500,000 in value
•  Created a client-centric database for all active contracts and procurements to allow staff

statewide to access the status of their contracts, 24/7
•  Maintain a reputation for consistently working to leverage all spending to the benefit of

the Department and-those it serves

Administrator, Contracts and Procurement Unit
• • Recommended and executed changes in internal contract process that led to tightening

of compliance controls within new contracts, resulting in better accountability and fewer
complaints from stakeholders

•  Hired, trained, managed and provided oversight to 12 direct reports. Helped monitor
production levels and output quality by performing weekly reviews and final approvals for
all contracts while maintaining my own case load of high priority, high visibility contracts

Bureau Chief, Juvenile Probation/Parole Services
•  Handled all budgetary forecasting, trend reporting, and contract compliance issues

related to statewide provision of services
•  Provided management-direction for Bureau wide initiatives including service delivery and

cost containment across 18 offices and 105 staff
•  Directed statewide provision of probation/parole services to youth under 18

Quality Improvement & Professional Development Manager
•  Managed and coordinated procurement of training resources for the Division
•  Facilitated GSA property and equipment transfers to support needs of Juvenile Probation

and Parole officers

•  Developed, implemented and/or coordinated all in-service and specialized training
programs for the Division

• Was the Individual in charge of planning and management of the Council of Juvenile
Corrections Administrators (CJCA) Performance Based Standards (PbS) process



CITY OF DOVER, NH POLICE DEPARTIVIENT
Commander- Professional Standards Bureau (2002-2008)
•  Managed all aspects of the contracting process for the Departments purchase of

firearms, ammunition, clothing, ballistic protection, GSA property transfers, and facility
related upgrades

•  Developed Department policy and procedure at direction of Chief of Police
•  Created and managed the Departments first computerized directive system
•  Created and implemented a court defensible firearms and use of force training program
•  Ensured all line staff received properly developed in-service and specialized agency

training program
•  Developed, managed and implemented the recruitment, selection and hiring processes

for police officers
•  Provided planning and management oversight of the CALEA accreditation process
•  Successfully guided the Department through two CALEA accreditation cycles as the

Accreditation Manager

CITY OF DOVER, NH & TOWNS OF WIOULTONBORO, TUFTONBORO, AND
WOLFEBORO

Police Officer (1990-2002)
•  Full-time patrol officer

Education

Master of Arts in Management Communication and Public Relations
Emerson College, Boston, Massachusetts; 1990-1992

Bachelor of Science in Management and Organizational Communication
Emerson College, Boston, Massachusetts; 1987-1990



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Kathy Crompton Program Director 80.000 100 80,000

Eric Borrin Housing Development
Manager

42,000 too 42,000

Lauren Berman Housing Director 65,000 33% 21,450
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JefTrey A. Meyers
Commissioner

Christine L. Stntaniello

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMICS HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301

603-271-9474 J-800-S52-3345 Ext. 9474

Fax:603-271-4230 TOD Access: 1-800-735-2964 www.dhhs.nh.gov

August 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Health and Human Services. Division of Economic and Housing
Stability, to exercise renewal options and amend existing sole source agreement, with the
vendors listed below, for the provision of community based services and anti-poverty programs
through the Community Services Block Grant, by increasing the price limitation by $11.625,711
from $4,423,139 to $16,048,850 and by extending the completion date from September 30.
2019 to September 30, 2022, effective upon Governor and Executive Council approval. 100%
Federal Funds.

2) Contingent upon Governor and Executive Council approval of Requested Action #1, authorize
the Depatment of Health and Human Services. Division of Economic and Housing Stability, to
make annual advance payments to each Contractor in amounts not to exceed one-twelfth
(1/12) of the total price limitation for each state fiscal year, in support of the delivery of
community-based services and anti-poverty programs through the Community Services Block
Grant. These advance payments will enable the Contractors to operate during the periods
between monthly reimbursements from the State.

These agreements were originally approved by the Governor and Executive Council on
February 20, 2019, Item #23.

Vendor Name
Vendor

Code
Address

Current

Modified

Budget

Increase /

(Decrease)

Total

Modified

Amount

Community Action
Partnership of

Strafford County

177200-8004

61 Locust Street.
Suite 240. PO 8ox 160

Dover, NH 03835

$414,058 $1,228,692 $1,542,750

Community Action
Programs Belknap
and Merrimack

Counties :

177203-8003

2 Industrial Park Drive
PO Box 1016

Concord. NH 03301

$537,092 $1,469,814 $2,006,906

Southern NH

Services
177198-8006

40.Pine Street

PO Box 5040

Manchester, NH 03108
$2,268,479 $5,599,386 $7,867,865

Southwestem

Community
Services

177511-R001

63 Community Way
PC Box 603

Keene. NH 03431

$428,148 $1,291,140 $1,719,288

Tri-County
Community Action

Program

177195-8009

30 Exchange Street
PO Box 367

Berlin. NH 03670

$775,362 $2,036,679 $2,812,041

Total $4,423,139 $11,625,711 $16,048,850



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2020, 2021 and 2022 upon the availability and continued appropriation of funds in the
future operating budgets, with authority to adjust amounts within the price limitation and adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified.

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding In accordance with Public Law
10^285 October 27, 1998 - Community Opportunities. Accountability, and Training and Educational
Services Act of 1998.

The purpose of this request is to continue providing funds to community programs at the local
level to ensure eligible individuals and families receive community-based services that enable them to
receive the assistance needed in order to meet their basic needs.

Approximately 275.792 unduplicated individuals will be served collectively by the five (5)
contractors from October 1, 2019 through September 30, 2022.

The original agreement included language in the Exhibit C-1 that allows the Department to
renew these contracts for up to three (3) additional years, subject to the continued availability of
funding, satisfactory performance of service, parties' written authorization and approval from the
Governor and Executive Council. The Department is in agreement with renewing services for three (3)
years at this time.

The vendors provide services to individuals at the local level that assist them with Ijecoming or
remaining financially and socially independent. Activities and sen/ices are designed to assist
individuals and families who are low income, including children and seniors. Services provided have a
focus on poverty reduction in local communities and the state.

Some services provided may be 'stop-gap' measures that are used in instances when an
individual or family does not financially qualify for public assistance. The household may be in need of
temporary assistance in order get through a particular crisis, such as, but not limited to: heating
season, or a terhporary emergency that would otherwise result in the individual or family requiring other
public assistance.

These vendors administer a variety of programs including, but not limited to:

•  Fuel and utility assistance;

•  Neighbor Helping Neighbor programs;

•  Rental assistance, security deposits and senior housing;

•  Senior Community Service Employment Programs;

•  Head Start;

•  Supplemental Foods;

• Women, Infants and Children (WIC); and

• Weatherization.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's delivery system; linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual corrimunity needs assessment. The Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implementation and evaluation of the
agency and its programs.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
individuals and families whose incomes are at or below the 125'^ percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,
impact the citizens of New Hampshire. With the rising cost of essentials, such as heat and food, the
federal funding for community programs is necessary in order to deliver the assistance needed to
eligible citizens statewide.

Area sen/ed; Statewide

Source of Funds; 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569, U.S. Department of Health and Human Services, Administration for Children and Families,
Office of Community Services, Community Services Block Grant, FAIN #G-19B1NHC0SR.

In the event that Federal Funds are no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

ey

Co

• Meyers

missioner

Th& Department of Health and Human Sen/ices' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



FINANCIAL OFTAIL ATTACHMENT SHEET

Community Action Partnership of Stratford County (Vendor Code 177200>B004)

Increased

State Current (Decreased) Revised

Fiscal Year Class/Account Class Title Aalvlty/Joblf Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 S 317.530 5 317,530

2020 102-500731 Contracts for Program 45012170 s 96,528 s 312,786 $ 409.314

2021 102-500731 Contracts for Program TBO s 409,464 S 409,464

2022 102-500731 Contracts for Program TOO 5 409,464 s 409,464

2023 102-500731 Contracts for Program, TBO • S 96,978 s 96.978

Sub-Totol s 414,058 s 1,228,692 $ 1,642,750

Community Action Programs Belknap and Merrimack Counties (Vendor Code 177203>B003) ,

Increased

State Current (Decreased) Revised

Fiscal Year Oass/Account Oass Title Aalvlty/JcbP Modifl^ Budget Amount Modified Budget

2019 102-500731 Contracts for Program 450121^ S 421.592 S 421,592

2020 102-500731 Contracts for Program •  45012170 s 115.500 5 373,901 5 469,401

2021 102-500731 Contracts for Program TBO 5 489,938 5 489.938

2022 102-500731 Contracts for Program TBO S 489,938 5 489,938

2023 102-500731 Contraas for Program TBO 5 116,037 S 116,037

Sub-Total s 537,092 $ 1,469,814 i 2,006,905

Southern NH Services (Vendor Code 177198-8006)

Increased

State Current (Decreased) Revised

Fiscal Year Class/Account Oass Title Aafvlty/Jobe Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 S 1,906,268 5 1,906,268
2020 102-500731 Contracts for Program 45012170 S 362,211 5 1,502,562 5 1,864,773

2021 102-500731 Contracts for Program TBD S 1,866,462 5 1,866.462

2022 102-500731 Contracts for Program TBO S 1,866,462 5 1,866,462

2023 102-500731 Contracts for Program TBO s 363,900 S 363,900

Sub-Total s 2,268,479 s 5,599,386 s 7,867,865

Southwestern Community Services Vendor Code 177511-ROOl)

Increased

State Current (Decreased) Revised

Fiscal Year Class/Account Class Title Aalvlty/Jobff Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 S 326,688 5 326,688

2020 102-500731 Contracts for Program 45012170 5 101,460 s 328,449 $ 429,909

2021 102-500731 Contracts for Program TBD s 430,380 5 430,380

2022 102-500731 Contracts for Program TBD s 430,380 S 430,380

2023 102-500731 Contracts for Program TBD 5 101,931 5 101,931

Sub-Total $ 428,148 s 1,291,140 5 1,719,288

TrI-County Community Action Program (Vendor Code 177195-6009)

j Increased

State Current [Decreased) Revised

Fiscal Year Class/Account Class Title Aaivlty/JobP Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 S 615,318 S 615,318

2020 102-500731 Contracts for Program 45012170 S 160,044 s 518,102 S 678,146

2021 102-500731 Contracts for Program TBD 5 678,893 5 678.893

2022 ' 102-500731 ' Contraas for Program TBD 5 678,893 S 676,893

2023 102-500731 Contraos for Program TBD S 160,791 S 160,791

Sub-Total s 775,362 $ 2,036,679 $ 2,812,041

1 Grand Total 5 4,423.139 $ 11,625,711 5 16,048,850

Communi(Y Service Block Grant Contracts

22-2019-BHS-O2-COMMU-A0i

FIjcai Details

Page 1 of 2



05-09s-045-450010-714fi0000-102r500731-45012170 H6ALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVCS,

HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE. CS8G

Vendor Vendor Code Address Amount

Community Action Partnership of Sirafford

County 177200-B004

61 Locust Street,

Dover, NH 03835 S  317.530

Community Action Programs Belknap and

Merrimack Counties 177203-8003

2 Industrial Park Drive

Concord, NH 03301 S  421,592

Southern NH Services 177198-B006

40 Pine Street

Manchester. NH 03108 -S 1,906.268.

Southwestern Community Services 177511-ROOl

63 Community Way

Keene, NH 03431 S  326,688

Tri-County Community Action Program 177195-B009

30 Exchange Street

Berlin. NH 03S70 S  615,318

5u6toro/.- $ 3,587,396

OS-09S-042-423D10^0040000-102-500731-4S012170 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVCS,

HHS: HUMAN SERVICES, HOMELESS & HOUSING, CSB6

Vendor Vendor Code Address Amount

Community Action Partnership of Strafford

County 177200-6004

61 Locust Street,

Dover. NH 03835 S  1,325,220

Community Action Programs Belknap and

Merrimack Counties 177203-8003

2 Industrial Park Drive

Concord. NH 03301 $ ■ 1,585,314

Southern NH Services 177198-6006

40 Pine Street

Manchester. NH 03108 S  5,961,597

Southwestern Community Services 177511-ROOl

63 Community Way

Keene, NH 03431 $  1.392,600

Tri-County Community Action Program 177195-B009 .

30 Exchange Street

Berlin, NH 03570 $  2,196,723

5ubrofo/; $ 12,461.454

TOTAL $ 16,048,850

Communitv Service Block Grant Contracts

SS-2019-BHS-02-COMMU-A01

Fiscal Details

Page 2 of 2



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Community Services Block Grant (CSBG) Contract

This 1" Amendment to the Community Services Block Grant contract (hereinafter referred to as
"Amendrnent #1") Is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Community Action Partnership of
Strafford County, (hereinafter referred to as "the Contractor"), a non-profit corporation with a place of
business at 577 Central Avenue, Suite 10. Dover, NH 03820.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 20, 2019. (Item #23), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and In consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. and Exhibit C-1, Paragraph 3, the
Contract may be amended and extended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not Inconsistent with this
Amendment #1 remain In full force and effect; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2022.

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$1,642,750.

3. Delete Exhibit B. Method and Conditions Precedent to Payment, in Its entirety and replace with
Exhibit B - Amendment #1 ..Method and Conditions Precedent to Payment.

4. Delete Exhibit K, DHHS Information Security Requirements, V4. Last update 04.04.2018, in Its
entirety and replace with Exhibit K, DHHS Information Security Requirements, V5. Last update
10/09/18.

Community Action Partnership of Strafford County Amendment #1 Contractor Initials ̂  • i

SS-2019-BHS-02-COMMU-01-A01 Page 1 of 3 Date ^Iqoj/H



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Dewulment of Health and Human Services

Date Jame: Christif](fe SantanieliyJ
Title: Director. DEHS ^

Community Action Partnership of Strafford County

Title:

Date Nanie:

Acknowledgement of Contractor's signature:

State of ̂ Jeu) County of on UmA^ before the
undersigned officer, personally appeared the person identified direttly above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

yyUyykiirAz.
Signature of Notary Public or Justice of the Peace

ki'h t:. KK) ^
Name and Title of Notary or Justice of the Peace

My Commission Expires:ires:

Community Action Partnership of Strafford County Amendment

SS-2019.BHS-02-COMMU-01 -A01 Page 2 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' ' Namei^NW^^H/T. ^
Title: %(.

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date' Name:

Title:

Community Action Partnership of Strafford County Amendment #1

SS-2019-BHS-02-COIVIMU-01-A01 Page 3 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit 8 - Amendment #1

Method and Conditions Precedent to Payment

1. The Stale shall pay the Contractor an amount not to exceed the Form P-37, General
Provisions, Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with 100% federal funds from the Catalog of Federal
Domestic Assistance. CFDA #93.569. Community Services Block Grant, Department
of Health and Human Services. Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. The Contractor may request, in writing, an annual advance payment of no more than
one-twelfth (1/12) of the total amount allocated for each contract year.

5. Payment for said services shall be made monthly as follows;

5.1. Payment shall be made for actual expenditures incurred in the fulfillment of
this Agreement.

5.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

5.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment.

5.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

5.5. Invoices must be submitted electronically to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports
HousinQSUDDortsinvoices@dhhs.nh.aov

5.6. The Contractor shall utilize a form as approved by the Department to
reconcile any unpaid, qualified operations and staffing expenses related to
the provision of the Exhibit A, Scope of Services.

5.7. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7, Completion Date,

Community Action Partnerst^ip of Strafford County Exhibit B - Amendment #1 Contractor tnitials .

SS-2019-BHS-02-COMMU-03 Page ̂  of 2 Date Vf I j



New Hampshire Department of Health and Human Services
Community Services Block Grant (CS6G) Contract

Exhibit B - Amendment #1

6. The Contractor will keep detailed records of their activities related to OHHS-funded
programs and services.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the temis and conditions of this Agreement.

8. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting encumbrances between state fiscal years, may be made by written
agreement of both parties and may be made without obtaining approval of the
Governor and Executive Council.

9. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B. Method and
Conditions Precedent to Payment.

Community Action Partnership of Slrafford County £xhil)il 6 - Amendment #1 Contractor Initials

SS-201S-BHS-02-COMMU-03 Page 2 of 2 Date

M.



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may t>€ reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department

' of Commerce.

3. '"Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI). Federal Tax Information (FTI). Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open -Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an Individual's identity, such as their name, social security number, personal
Information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or Identifying information which Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Sen/ices.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of 'Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subparl C. and arhendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor rriust not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law. in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized .representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvpted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may hot use file
hoisting services,, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
Installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

■  The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1: The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
Stales. This physical location requirement shall, also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. . The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation vrith the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the •
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe prograrh
in accordance with industry-accepted standards for secure deletion and media
sanltization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV.' PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will.ensure proper security monitoring capabilities are in place tc
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requiriements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Departrnent system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of

.  obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the sun/ey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

Security Requirements ^ j ̂  jCj
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of . Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Paris 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https;//www.nh.gov/doit/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any siecurity breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and' Individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the .Confidential Data, including any
derivative files containing personally Identifiable Information, and in all cases,
such data must be encrypted at all times v;/hen in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
^ ̂ assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance v/ith this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other-applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine-if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. if so. Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer: ^

DHHSInformationSecurityOffice@dhhs.nh.gov
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J<rrr«y A. Mtytn

Commijskinrr

Mirk K. Jewell

Dirceior

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES ©i

OmSION OF ECONOMIC & HOUSING STABILITY .

.1^

129 PLEASANT STREET, CONCORD. NH 03301
603-271-9474 I-SOO-6S2-334S Ext. 9474

F«x:603-27M230 TOO Access: 1-800-735-2964 www.dhhs.nh.eov

January 6, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Human Services. Division of
Economic'and Housing Stability, to enter into sole source agreements, with the vendors listed below,
for the provision of community based services and anti-poverty programs through the Community
Services Block Grant, in an amount not to exceed W.423.139. effective upon Governor and Executive
Council approval through September 30. 2019. 100% Federal Funds.

Funds to support this request are available in State Fiscal Years 2019 and 2020, with the ability
to adjust encumbrances between stale fiscal years through the Budget Office without Governor and
Executive Council approval, if needed and justified.

05-095-045-450010-71480000-102-500731-45012170. HEALTH AND SOCIAL SERVICES. DEPT OF

HEALTH AND HUMAN SVCS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE,
CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
Stratford County

177200-6004
61 Locust Street,
Dover. NH 03835

$317,530

Community Action Programs Belknap
and Merrimack Counties

177203-B003
2 Industrial Park Drive

Concord. NH 03301
$421,592

Southern NH Services 177198-8006
40 Pine Street

Manchester. NH 03108"
$1,906,268

Southwestern Community Services 177511-R001
63 Community Way
Keene. NH 03431

$326,668

Tri-County Community Action Program 177195-8009
30 Exchange Street
Berlin. NH 03670

$6T5.318

Subtotal: $3,587,396



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

05.095^42-423010-80040000-102-500731. HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVCS, HHS: HUMAN SERVICES. HOMELESS & HOUSING, CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
Strafford County

177200-B004
61 Locust Street,
Dover. NH 03835

$96,528

Community ' Action Programs
Belknap and Merrlmack Counties

177203-B003
2 Industrial Park Drive

Concord, NH 03301
$115,500

Southern NH Services 177198-B006
40 Pine Street

Manchester, NH 03108
$362,211

Southwestern Community Sen/ices 17751 T-RdOl
63 Comnhunity Way
Keene. NH 03431

$101,460

Tri-County Community Action
Program

177195-8009
30 Exchange Street
Berlin, NH 03670

$160,044

\ Subtotal: $835,743

TOTAL: $4,423,139

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
105 - 285-October 27. 1998 - Community Opportunities. Accountability, and Trainir>g and Educational
Services Act of 1998.

The purpose of this request is to provide funding to community programs at the local level to
ensure eligible participants receive community based .services that include, but are not limited to;
health, food and financial assistance, employment services, financial planning, and other necessary
services. These services allow individuals and families to receive the assistance needed in order to
meet their basic needs.

The vendors provide services to individuals at the local level that will assist them to become or
remain, financially arKj socially independent. Services provided have a major impact on poverty in the
community. Activities and services are designed to assist low-Income participants, including the elderly
poor.

As referenced in the Exhibit C-l, paragraph 3. of this contract, this Agreement has the option to
extend for up to three (3) additional years. contir»gent upon satisfactory delivery of services, available
funding., agreement of the parties and approval of the Governor and Council.

Some services provided may be 'stop gap' measures that are used in instances when an individual or
farhily does not financially qualrfy for government assistance. The household may be in need of
temporary assistance in order get through a heating season or a temporary emergency that would
otherwise result in the individual or family becoming eligible for full government assistance.

•  These vendors administer a variety of programs including, but not limited to:

•  Fuel assistance.

•  Utility assistance.
•  Neighbor Helping Neighbor programs.
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I  and the Honorable Council
i  Page 3 of 3

•  Rental assistance.

•  Security deposits.
•  Senior Community Service Employment Programs.
•  Head Start.

•  Supplemental Foods Women, Infants and Children (WIC).
• Weatherization.

•  Senior Housing.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's delivery system; linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment. The Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implantation and evaluation of the
agency and its programs..

The amount of funding provided to each community program is calculated using a formula that
Is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
Individuals and farhilles whose incomes are at or below the 125*' percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,
impact the citizens of New Hampshire. With heating and food costs rising on a daily basis, the federal
funding for community programs is needed in order to deliver the assistance needed to eligible
citizens, statewide.

Area served: Statewide

Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569 Agency: Department of Health and Human Services; Office: Administration for Children and
Families; Office of Community Services. Community Sen/ices Block Grant.

In the event that Federal Funds are no longer available. General Funds will not be requested to
support this program.

SR tfully submitted.

.

Jeftjey A. I^eyers .
Commissioner

The Department of Health and Human Services' Mission is to join communities and (amJIies
in providing opportunities for cHiiens to achieve health and independerKe.



FISCAL DETAILS

Cbmmunity Action Partnership of Stratford County (Vendor Code 177200-0004)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $317,530

2020 102-500731 Contracts for Program 45012170 $96,528

Sub-total $414,058

Community Action Programs Belknap and Merrimack Counties
(Vendor Code 177203-B003)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for. Program ■  45012170 $421,592

2020 102-500731 Contracts for Program 45012170 $115,500

Sub-total $537,092

Southern NH Services (Vendor Code 177198-0006)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $1,906,268

2020 102-500731 Contracts for Program 45012170 $362,211

Sub-total $2,268,479

Southwestern Community Services (Vendor Code 177511-R001)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 450.12170 $326,688

2020 102-500731 Contracts for Program 45012170 $101,460

Sub-total $428,148

Tri-County Community Action Program (Vendor Code 177195-0009)

SPY Class/Object Class Title Activity Amount

2019 102-500731 Contracts for Program 45012170 $615,318

2020 102-500731 Contracts for Program 45012170 $160,044

Sub-total $775,362

Grand Total $4,423,139



FORM N UM BER P-37 (version 5/8/i 5)

Subject: Communirv Services Block Gram fCSBGVSS-20l9-BHS-02-COMMU-0l

Notice: This agreement and all oflts attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly ideniifled to the agency and agreed to in Nvriting prior to signing the contnict.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I.I State Agency Name
NH Department of Health and Human Services .

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3837

1.3 Contractor Name

Community Action Partnership of Stmfford County
1.4 Contractor Address

577 Central Avenue

Suite 10

Dover. NH 03820

1.5 Contractor Rhone

Number

603-435-2500

1.6 Account Number

05-095-045-450010-71480000-

102-50073M5012I70

1.7 Completion Date

September 30,2019

1.8 Price Limitation

(414,058.

1.9 Contracting OfTicer for State Agency
Nathan D. White, Director

Bureau ofContraeis and Procurement

1.10 Stale Agency Telephone Number
603-271-9631

I. I I Contractor Signature

State ofenl

1.12 Name and Title of Contractor Signatory

1.13 AcknowTedg County of

On .before the undersigned ofTiccr, personally appeared the person identiHed in block 1.12, or satisfactorily
pro^^itil whose name is signed in block 1. 11. and acknowledged thai s/he executed this document in the capacity
inmnpa m blockr-l^ftfe

^

of the PeaceNoiary or Justice

-m 0 rr) S,n M
lenc) . 15 _Narac and Title of State Agency Signatory

'oUwju [it: kuj^is
1.16 \Approva/ by the N.H. C>epanmenl of Administration. Division of Personnel (if applicable)

Director, On:

1.17 Approval by the Attorney Genera) (Form, Substance and Execution) (ifapplicable)

2

1.18 Approval by the Governor aDdqxecutiveCounci/ (IfappUAble)

On:By:

Page 1 of 4



Subject: Cpnimunilv SctvIcw Block Grant fCSBGVSS-30l9.BHS^2-COMMU^I
FORM NUMBER P.37 (vcnlqo S^tS)

Notice: Thii ogrccfTMtt and ail of its attachments shall bccoihe public upon submission to Governor and
Executive Council for approval. Any iafonnstion that Is private, conftdeniial or proprieteiy must
be cleaHy identified to the agency end ogreed to in writing prior to signing the contract.

AGREEMENT
The State ofNew Hampshire and the Ccntroctor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

I.I State Agency Name
NH Department of Health and Human Services

12 State Agency Address
129 Pleasant Street

Concord. NH 03301-3837

1.3 Contractor Name

Community Action Partnership of SmfTord County
1.4 Coniraaor Address

377 Ceniral Avenue

Suite 10

Dover. NH 03820

1.3 Contractor Phone

Number

603-433-2300

1.6 Account Number

03-O95-043-4S0010-71480000-

102-300731-43012170

1.7 Completion Date

September 30,2019

1.8 Price Limitation

$414,038

1.9 Contracting OfTicer for State Agency
Nalhon D. White, Director
Bureau of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-963!

1.11 Contractor Signature

nt: State of AJ

1.12 Nome end Title of Contractor Signatory

fe/sfiij,AMrti^S ^
1.13 Ackno rcounty of

, before the undcnigi^ officer, personally appeared the person identified in block 1.12, or lotisfaclorily
whose name is signed in block I. II, and pcknowledged (hat s/he executed this document in the capacity

'm b]oclt>I?^s%
Public or Justice of the PeaceI*?.

•m

_ l^f Notary or Justice of the Peace

1.14 State Agency Signature I. IS Name and Title of Slate Agency Signatory

Date:

1.16 Approval by the N.H. Department of AdmlnistTation, Divbiofl of Personnel 0/applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (If applicable)

By: On;

1.18 Approval by the Governor ̂ Executive Council (ifapplicable)

By: On;
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State otNew Hampshire, acting
through the agency identifled in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale ofgoods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to (he
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obllgaclonspf the parties
hereunder, shall become effective on (hie date the Governor
and.Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval Is required, in which case
the Agreement shall become effective on the date (he
Agreement is signed by (he State Agency as showniin block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at (he sole risk of the
Contractor, artd in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contnwtor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified In block 1.7.

4. CONDITIONAL NATURE OF agreement.

Notwithstanding any provision'of this Agreement.to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
paymienLs hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold .
payment until such funds become available, if ever, and shall
have the right to temiinate this Agreement immediately upon
giving the.CootractOf notice of such termination. The Slate
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are r^uced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

3.1 The contract price, method of payment, and terms of
payment are identified and more panicularly desaibed in
EXHIBIT B which is Incorporated herein by reference.
5.2 The payment by the Slate of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shell be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price. , ^

\  Page

5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA iO:T< or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the f^ice Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shell comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliaiy
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
informaiion to the.Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, (he Contractor shall
not discriminate against employees or applicants for

/  employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is Rinded in any part by monies of the
United States, the Contractor shall comply with all the

.  provisions of Executive Order No. 11246 C'Equal
Employment Opportunity"), as supplemented by (he
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor'furiher agrees to
permit the State or United States access to any of the I
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants thai all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under ell applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is-engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is maierially involved in the
procurement, administration or performance.of this

2of4
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Agreement. This provision shall survive termination of this
Agreement. 10. TERMINATION. In the event ofan early termination of
7.3 The Contracting Officer specified in block 1.9, or his or this Agreement for any reason other than the completion of the
her successor, shall be the State's representative. In the event Services, the Contractor shall deliver to the Contracting
of any dispute concerning the interpretation of this Agreement,' Officer, not later than fifteen (15) days after the date of
the Contracting Officer's decision shall be final for the State.

6. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agrterrrent.
8.2 Upon the occurrence of any Event of Defauli, the State
may take anyone, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of lime, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event ̂
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price-
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default;.and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic r^resentatlons, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 Ail data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior wrinen approval of the State.

termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or memben shall have authority to
bind the Slate or receive any benefits, workers' compensation
or other emoluments provided by the Stale to its employees.

12. ASSICNM ENT/DELECATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wrinen notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior wrinen
notice and consent of the Slate.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties assened against the Slate, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immuniry of the Stale, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. insurance. ;
14.1 The Contractor shall, at its sole expense,.obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ I .ODO.OOOper occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparegraph 9.2 herein, in an amount not
less than 80% of (he whole replacement value of the property.
14.2 The policies described insubparagraph 14.1 herein shall
be on policy forms end endorsements ̂ proved for use in the
State of New Hampshireby the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire. _ ''
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14.3 The Coniracior shall furnish to ihc Contracting OfHccr
identified in block 1.9, or his or her successor, a certific«te<s)
of Insurance for all insurance required under this Agreement.
Contractor shall also furnish to (he Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewal(s) of insurance required under this
Agreement no.later than thirty (30) days prior to the expiration

.date of each of the insurance policies.- The certiricate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ceniricate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15. i By signing this-agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 2SI-A
("Workers'Compensation").
15.2 To the extent the Contractor is subject to the
requirements of.N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 'A and any
applicable renewal(s) thereof, which shall be anached and are
incorporated herein by reference. The State shall not be
responsible for payntent of any Worken' Compensation
premiums or fbr any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws In connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof affer any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent. Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party '
shall be deemed to have been duly delivered or given at the
time of mailing by certified ntail, postage prepaid, in a United
States Post OfTice addressed to the p&nles at the addresses
given in blocks 1.2 and 1.4, herein.

18. AfVIENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panics hereto and only af^er approval of such
amendment, waiver or discharge by the Covemor and
Executive CourKil of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panics and (heir respective
successors arid assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construcdon shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend (o
benefit any third panics and this Agreement shall not be
construed to confer any such benefit.

21. headings. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent Jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

EKhlbIt A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or state court orders may have an Impact on the

Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance

therewith.

1.3.. In accordance with the provisions of The Community Services Block Grant Act (42

U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998, also known
as the Community Opportunities Accountability, Training and Educational Act of
1998 or the Coats Human Services Reauthorization Act of 1998; and any

amendments thereto, the Contractor'agrees to deliver Community Services to low-

income Individuals at or below I25,percent of the poverty Income guidelines.

1.4. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any

payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and

funds encumbered for the SFY 2020-2021 biennia.

1.5. For the purposes of this Agreement, the Department has identified the Contractor as
a Subrecipient, in accordance with 2CFR 200.0. et seq.

2. Scope of Services

2.1. The Contractor shall remain a designated Community Services Block Grant (CSBG)
entity by conforming to this requirements of the Acts referred to in Section 1 and any
amendments thereto, which includes but is not limited to:

2.1.1. Providing an annual community action plan, which shall describe:

2.1.1.1. The service delivery system;

.2.1.1.2. Linkages to ftll identified gaps; and

2.1.1.3. Coordination with other public and private resources, and
innovative Initiatives.-

2.1.2. Providing of an annual community-needs assessment;

2.1.3. Providing of an independent annual 'Single Audit Act' audit;

Communlly Action P«rtnefBhlp ol Slraffort County. Exhibit A Conusctof inttioto
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A

2.1.4. Participating In an annual performance measure system via the Annual
Report:

2.1.5. Participating in the Organizational Performance Standards;

2.1.6. Administehrig CSBG through a tripartite board that participates in the
devetopment, planning, implementation, and evaluation of the program;

2.1.7. Ensuring that cost and accounting standards of the Office of Management
and Budget are in effect; and

2.1.8. Informing custodial parents in single-parent families atwut child support
services arid refer eligible parents to child-Support offices.

2.2. The Contractor shall provide, on an emergency basis, services to counteract
conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with
governmental as well as other social services and antipoverty programs.

^A/P
Communtty Action Partnorthip of Strafford County Exhibit A Contractor Initial* -ULZ I ,

1 x/| ̂
SS-201S-BMS-02-COMMt>0l Page 2 of 2 Oato LJ LI «



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, General
Provisions. Block 1.8. Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with funds from the Catalog of Federal Domestic
Assistance. CFDA #93.569, Comnriunity Services Block Grant. Department of Health
and Human Services. Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. Payment for said services shall be'made monthly as follows;

4.1. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. The Contractor will keep detailed records of their
activities related to DHHS-funded programs and services.

4.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

4.5. Invoices must be submitted to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports
129 Pleasant Street

Concord. NH 03301

4.6. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37. Block 1.7 Completion Date;

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law. rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Comniuntty Action Partnenhip of StrafTord County Exhibit B Contractor Initials H-
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New Hampshire Diepartment of Health and Human Sorvlcos
Exhibit C

SPFCIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to (he Contractor for services provided to eligible
Individuals and, In the furtherance of the aforesaid covenants, the Conlrsctor hereby covenants and
agrees as follows:

1. Compllanco with Federal and State Laws; If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
stale laws, regulations, orders, guidelines, policies and procedures.

2. Time and fManner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

I

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations'that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The

, Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicani or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of eny kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any .
other document, contract or understanding, it Is expressly understood and agreed by the parties
hereto, that no ̂ yments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise.provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. ' Conditions of Purchase: Notwithstanding anything to the contrary, contained in the Contract, nothing
herein contained 'shall be deemed to obligate or require the Department to purchase services
hereunder at a rale which reimburses the Conlrector.in excess oj lhe Coniractore costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service, if at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs;

oorivii
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Depadment to the Contractor .for services
provided to any individual who is found by. ̂ e Department to be Ineligible for such servicesat
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Malntenanco of Records: In addition to the eligibility records specified at>ove. the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor. In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

6.2. StatisUcal Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: vyhere appropriate and as prescribed by the Department regulations, the
Contractor snail retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department withiri 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordarice with the provision of
Office of Manegement and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial comptiance audits.

9.1. Audit and Review: During the term of this Contract ar>d the period for retenUon hereunder, the
Department, the United States Department of Health and Human Servlces.-and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has t>een taken or which have been disallowed because of such an
exception.

10. Conndentlallty of Records': All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shalinot
be disclosed by the Contractor, provided however, that pursuant to state lav/s and the regulations of

Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose'not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. Q . a
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New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to'submit the following reports atthefollowing
times if requested by the Oepartrhent.
11.1. interim Financial Reports: Written interim financial reports containing a detailed descriptionof

all costs and non-allowable expenses incurred by the Contractor to the date of the report and.
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thir^ (30) days after the end of the term
of this Contract The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals end objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of (he
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brc^ures. resource directories, protocols or guidelines;
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compllanpe with Lews and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
stale, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be requir^ for the operation of the said facility or.'the performance of the Said services,
the Contractor will procure said license or pcnmil. and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall-
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building arid zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,(X)0 or more, if the recipient receives $25,000 or more and has 50 or

oaiiyia
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more employees, il will maintain a current EEOP on hie and submit an EEOP Certification Form to the
OCR. certifying that Its EEOP is on file. For recipients receiving less than $25,000. or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certiftcation Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit e certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; httpi/fwww.ojp.usdoj/about/ocr/pdfs/certpdf.

17. Limited English Proficiency (LEP): As darified t)y Executive Order 13166. Improving Access to
Services for persons with Limited English Proficiericy. and resulting agency guidance, nationalorrgin
discrimination includes discrimination on the basis of lirhited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 arid Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblowor Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in46
CFR 2.101 (currently. $150,000)

Contractor EMPLOYte Whistlcslower Rights and Reouirement To Inform Employees of
Whistieblower Rights (SEP 2013)

(a) This contract and erriployees working on this contract will be subject to the whistieblower rights
and remedies in the pilot program on Contractor employ ee whistieblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.

.  112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistieblower rights and protections under 41 U.S.C..4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: OHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perforin certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Sul>contraciors are.subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
vrith. those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
res{Mnsibllities end how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

oorivia
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the 5utx:ontractor's performance will be reviewed

19.5. OHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identiHes deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20:1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable In accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. , DEPARTMENT: NH Department of Health and Hurnan Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/pr
goods to be provided by the Contractor In accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service thal.the Contractor Is to provide to eligible Individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and speciOed
In Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws." regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revlised from time to lime.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C > Special Provisions ContrBCtor tnitiab
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF agreement.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including v^thout limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal/ legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided In Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agracmeht
immediately upon grving the Contractor notice of such r^uction. termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Accountfs) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination. Is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement; including but not limited to, identifying the present and future needs of clients
' receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support'the Transition Plan including, but not limited to, any Information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongcir>g' communicatjon and revisions of the Transition Plan to the State as
requested..

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves (he right to extend this Agreement for lip to three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement-bf'the parties and
approval of the Governor and Executive Council.

Exhibit C>1-Revision)to Standaid Provbions - Contractoriniliab
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor tdentifted in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections. 5151*5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100*690. Title V. Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractoi^s representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTIMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations ImptemenUng Sections 5151*5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100*690. Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25. 1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that .a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be. grounds for suspension of payments, suspension or
termination of grants, or govemrhent wide suspension or debarment Contractors using this form should
send it to:

t

Commissioner

NH Department.of Health and Human Services
129 Pleasant Street.
Concord. NH 03301*6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a contrdled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing'drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that rnay be Imposed upon employees for drug abuse violations

. occurring In the workplace:
1.3. Making it a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. ' Notifying the employed in the statement required by paragraph (a) that.' as a condition of

empbyment under the grant, the employee will
14.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
convlcbon;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an empbyee or otherwise receiving actual notice of such conviction.
Empbyers of convicted employees must provide notice, including position title, to'every grant
officer on vrhose grani activity the convicted empbyee was working, unless the Federal'agency

ExtitbHO - C«iUflcaliofi regsrdlng Drug PrM Contractor IrfttlsU
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has designated a central point for the receipt of such notices. Notice shaD include the
identification number(s) of each affected grant:

1.6. Taking one of-the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

tefmination. consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
(aw enforcement, or other appropriate agency;'

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the 5ite(5) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name: (Jtrs

Date Name: /4yv^*eUiS
'■ tto
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CERTIFICATION REGARDING LOBBYING

The ConUactor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
end 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate applicable program covered);
•Temporary Assistance to Needy FamlDes under Tide IV-A
'Child Support Enforcement Program under Title IV-0
'Social Services Block Grant Program under Tide XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knov^edge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in .
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, granL loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract grant, loan, or cooperative agreement (and by specific mention sub-giantee or sub-
cont/actor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon vrtiich reliance was placed when this transaction
was made or entered Into. Submission of this certification is a prerequisite for making orentering into this
transaction Imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certiflcalion shall be subject to a civil penalty of not less than $10,000 and not more than $100,0(X) for
each such failufe.

Contractor Name:

Date Name:

Title: (sc^

EitiibR E - C«ftjflcation Regarding Lobbying Contractor Inlllab L/^
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CERTIFICATION REGARDING DEBARMENT. SUSPENSiON

AND OTHER RESPONSIBILITY MATTERS .

The Contractor tdentiiied in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFiCATlON

1. By signing and submitting this proposal (contrect). the prospective primary participant is providing the
certificaUon set cut below.

2. The inability of a person to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. If necessary, (he prospective participant shall submit an
explanation of why it cannot provide the certification. Tfte certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (OHMS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when OHHS determined to enter Into (his transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other rambles
available to the Federal Government, OHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

•5. The terms "covered transaction." "debarred," "suspended." "ineligible," "lower tier covered
transaction." 'participant.* "person." "primary covered transaction." "principal." "proposal." and
"voluntarily excluded." as used In this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The pros^ctive primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered Into, it shall not knowingly.enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that ii will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility end Voluntary Exclusion -
Lower Tier Covered Tran^ctions." provided by OHHS. without modificatjoh. in all lower tier covered
transactions arid in all solicitations for lower tier covered transactions.

6. A participant in a covered transaction may rely upon a certification of-a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render In good faith the certification required by this clause. The knowledge and

Exhibll F-Certification Rftgirding Debarmant. Suspension Contractor Inltlab
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction Knowingly enters Into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarily excluded from participation In this transaction, in
addition to other remedies available to the Federal government, OHMS may terminate (his transaction
for cause or default

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and l>elief, that It and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are. not presently indicted for etherise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this cerlificaUon; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participanL as
defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that It and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment. Suspension, Ineliglbility, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Ml
Date rtuj5>Nam

Title:

Exhibit F - C«rtlftcatioA ReQVdine Oebtrment. Suspension Contrsctor InlUots
And Other Rasporvsrbflity Matters

CuemsniOTo Page 2 of 2 Dete



New Hampshire Department of Heafth and Human Services
Exhibit G

/-s

CERTIFICATiON OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH>BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor Identified In Section 1.3 of (he General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and l.i2ofthe General Provisions, to execute the following
certification;

Contractor will comply, and v^l) require any subgrantees or subcontractors to comply, v^th any applicable
federal nondischmlnation requirements, wtiich may include; .

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3769d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under ̂ is
statute are prohibited from discriminating, either in employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;'

. the Crvil Rights Act of 1984 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
servlces.or benefits, in any program or activity; v

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which p>rohlblts
discrimination and ensures equal opportunity for persons with disablGties in employment. State and local
government services, public accommodations, commercial facilities, and transportation; .

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

• 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pL 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Proc^ures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, v^ich provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborttood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4/12 and The National Offense Au^rization
Act'(NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistte blowing activities in connection with federal grants and contracts.

The certificate set out telow is a rhaterial representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment

&£_
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In the event a Federal or Stiate court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General'Provlsions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification; , - v

I. By signing arvj submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

ijzja
Date

2.
Name:

EjMUG

Contractor Initials

CwtftaMtan«r Convtin* vtn nqiranMruytiirinplefMini Nontftcminaiierx CquV Ttwimin of FiWi OmM OrgvtaMem
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
< (Act), requires that smoking not be permitted in any portion of any Indoor facility owmed or leased or
contracted for by an entity and used routinely or regularly for the provision of healjh. day care, education, -
or library services to children under the age of 18, if the services are funded by Federal prograrhs either
directly or through State or local governments, by Federal grant, contracL loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
M^icare or Medicald funds, and portions of facilities used for inpatient drug or alcohol treatment Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make' reasonable efforts to comply
vnth all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

Date

Tide: 6

Exhibit M - Cbftficallon RoflanJIng Conl/sctor InRltli _EnvironmenlfllTolwoco Smokfl ' j ^
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New Hampehire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABIUTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined .herein, 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity* shall mean the State of New Hampshire, Department of Health and Human Services.

(

(1) PefinUjons-

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of Federal Regulations.

I  • • .

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. 'Covered Entitv' has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set*
in 45 CFR Section 164.501. '

e. 'Data Aooreaation' shall have the same meaning as the term 'data aggregation' in 45 CFR
Section 164.501.

f. 'Health Care Operations' shall have the same meaning as the term 'health care operations'
in 45 CFR Section 164.501.

g. 'HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. ' 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. 'Individual' shall have the same rheanlng as the term "individual' in 45 CFR Section 160,103
and shall Include a persori who qualifies as a personal representative in accordance with 45
CFR Section 164.501{g).

j- 'Privacv Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term 'protected health
-information' in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. n a

3/2014 Exhibft I CcxiVedOf Initials
HealtMnsurance Portability Act I I n
Business AssodatoA^rMment i lo.l /
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New Hampshire Department of HealUi and Human Services

Exhibit I

I. "Required bv Law* shall have the same meaning as the term 'required by law* In 45 CFR
Section 164.103.

m. 'Secretary'shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0. and amendments thereto.

o. 'Unsecured Protected Health Information' means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164. as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Infofmation.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI In any manner that would constitute a violation of (he Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
ill. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (iij an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to (he extent It has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

W3/2014 , , Exhibit I Cofltrador InhUls
Health Insurance Po/teblOty Ad
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New Hfimpshire Department of Heatth and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Actlvlttea of Buslneaa Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate t>ecomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Infonmation of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intend^ business associates, who will be receiving PHI

y20U Exhibft I Contr«ctof Inftiab
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Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at Its offices all -
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within fen (10) business days of receiving a written request from Covered Entity,
. Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Sedion 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
arhendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Sedion 164.526.

i. Business Associate shall document such disdosures of PHI and information related to
such disdosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disdosures of PHI in accordance with 45 CFR Sedion
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disdosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with resped to PHI in accordance with 45 CFR
Section 164.528.

/

k. In the event any individual requests access to, amendment of, or accounting of PHI
diredly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered-Entity or the Business

. Assodate to violate HIPAA and the Privacy and Security Rule, the Business Assodate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy,.as specified by Covered Entity, all PHI
received from, or created or received by the Business Assodate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement. to such PHI and limit further uses and disdosures of such PHI to those
purposes that make the return or deslrudlon infeasible, for so long as Business

V2014 ' Exhibill' ConUtctof InHisls.
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Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

\

(4) Oblloations of Covered Entity
I

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI. ' .

(5) Termination for Cause ' / .

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach'by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terrhinate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the -
violation to the Secretary,

(6) Miscellaneous '

a. Definitions and Reaulatorv References. All terms used, but not othenvise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit i; to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

I  ' '

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect 16 the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule, n

y20l4 ExhibJtl Cortrador tnhbb
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Seareoation. If any lerm or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard tenns and conditions (P-37), shall survive the teirhination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Depprfment of Health end Human Services

{■kifA.
Sig\4tur<e 'of Authorized Representative

'i

Name of the^Contractor^^J^A'^fljT/
(Li

Signature of Authorized Representative

Name of AutHorized Representative Name of Authorized RepresentativeRepresentative Name of Authorized Representative

Title of Authorized Representative

Date

Cio
Title of Authorized Representative

^
Date

3/2014 ExhEbUI
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive corhpensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts ICFOA program number for grants
5. Prograrn source ~ .
6. Award tide descriptive of the puipose of the funding action
7. Location of the entity
e. Principle place of performance
9. Unique identifier of the entity (DUNS 0)
10. Total compensation and names of the top five executives if:

tO.t. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information Is not already available through reporting to the SEC. \

Prime grant recipients must submit FFATA required data by the iand of the month, plus 30 days, in which
the award or award arnendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following CertiHcation:
The below named Contractor'agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

-ikll
Date ■

Cto ■

ExtilbK J - C«tUf^lion R«g«rdlng Ihf Ftdsrgl Fundln0 Contrador InRlsli
AocounUbllity A;id Trantpsnncy Ad (FFATA) Compianoe
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FORMA

As the Contractor identified in Section. 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

.  The DUNS number for your entity is;

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 60 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

y
NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES. please answer the folfowing:

3. Does the public have access to.i.nformation about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

yNO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount;

Amount:

CivDHHs/iioro

Exhibit J - Cortffication RogardinB the Federal Funding Contmctor Inttiala
AccountabSity And Transparency Act (FFATA) Compliance
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. 'Breach* means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar, term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to persoiialiy identifiable
information, whether physical or electronic. Wrth regard to Protected Health
information,' Breach' shall have the same meaning as the term 'Breach' In section
164.402 of Title 45. Code of Federal Regulations.

2. 'Computer Security Incidenf shall have the same meaning 'Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and. Technology. U.S. Department
of Commerce.

3.- 'Conftdential Information' or 'Confidential Data' means all confidential Information
disclosed by one party to the other such as all medicdi. health, rinancial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information ar\d
Personally Identifiable Information.

Confidential information also includes .any and all information owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed In the course of performing contracted
services • of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Informalion (PHI). Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FT!). Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other- downstream user, etc.) that receives
DHHS data or derivative data in.accordance with the terms of this Contract.

.5. "HIPAA" means tlte Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. 'Incident* means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption .or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last updvts 04.04.2016 Exhibil K Contractor Inhitls
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. 'Open Wireless Network' means any network or segment of a network that is
not designated by the State of New Hampshire's. Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately .secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. 'Personal Infomtation* (or 'PI') means information which can be used to distinguish
or trace an individual's identity, such as their name, social security numt)er, personal
information as defined in New Harhpshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
narrie. etc.

9. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protected Health Information" (or THI") has the same meaning as provided in the
^definition of 'Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §

. 160.103.

'11. 'Security Rule' shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and/amendments
thereto.

12. 'Unsecured Protected Health Information' means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
. unusable, unreadable, or indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
✓

A. Business Use and Disclosure of Confidential Information.

1. -The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Contractor Iniliab
OHMS Info/matlorf

Security Requirement!
Page 2 of 9 Date

Hiab



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure or^ the basis that it is required by law, in response , to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the tenms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract. ^

6. The Contractor agrees to grant access to.the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. /

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests^the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. EncfVpted Web Site. If End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known'as File Sharing Sites. End User may not use file
hosting services, such' as Dropbox or Google Cloud Storage. - to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via cerf/ffed ground
mail within the continental U.S. and when.sent to a named Individual.

• 7. Laptops. and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

6. Open Wireless Networks. End User may not transmit Confidential Data via an open
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which, Infpmnation will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Corifidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will ^
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract, to this end. the parties must.

A. Retention
i

1. The Contractor agrees il will not store, transfer or process data collected in
^  connection with the services rendered under this Contract outside of the Unitied

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes, backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to delect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systerhs, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-matware utilities. The environment, as a

V4. L«st update 04.04.2018 ExNbH K Contractor Initlats
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New Hampshire Department of Health and Human Services

Exhibit.K

DHHS Information Security Requirements

whole, must have aggressive intrusipn-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written cedrfication for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction. arKf will provide written certification to the Department
upon request. The v^itten certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherv^se specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

rv. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the OHMS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Lasi update 04.04.2018 Exhibit K Contractor Inlliale
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New Hampshire Department of Health and Human Services

Exhibit K-

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and. access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. . The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential.lnfonmation for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will worV with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Departmerit 8ystem(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance v^th the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to rnonitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreemerit by
the Contractor, or the Department rriay request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.'

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the. Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy arid security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Paris 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confiderltiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Avww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any Stale of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a*, comply with such safeguards as referenced in Section IV A, above,
implemented to protect Confidential Infomiation that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

, b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if enervated and being
sent to and being received by email addresses of persons authorized to
receive such information.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and In all cases,
such data must be encrypted at all times when in transit,- at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by' a risk-based
assessment of the circumstances involved.

I. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep (heir credential information'secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer. Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 308. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and. if sOj identify appropriate
Breach notification methods, timing, source, and contents from , among different
options, and bear costs associated with the Breach notice as well as any mitigation

.  measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
,  applicable; in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT
I  ■ ■

A. DHHS contact for Data Management or Data Exchange issues:

OHHSInformationSecurityOfficc@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPriyacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V4. L«sl update 04.04.2010 Exhibit K ComrsctorlnHjets
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New Hampshlre.Department of Health and Human Services
Community Services Block Grant (CSBG)'

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Community Services Block Grant

This 2"'^ Amendment to the Community Services Block Grant contract (hereinafter referred to as
"Amendment #2") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Community Action Programs Belknap
and Merrlmack Counties, Inc. (hereinafter referred to as "the Contractor"), a non-profit corporation with a
place of business at 2 Industrial Drive, Concord, NH 03301.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 20, 2019, (Item #23), as amended on September 18, 2019, (Item #16), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended
and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, Revisions to General Provisions,
Section 3, the Contract may be amended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,187,101

1. Add Exhibit A, Scope of Services, Section 1. Provisions Applicable to All Services, Subsection 1.6
to read:

In accordance with the provisions of The Community Services Block Grant Act (42 U.S.C. et seq)

as amended by Public Law 105-285 of October 27, 1998, also known as the Community

Opportunities Accountability. Training and Educational Act of 1998 or the Coats Human Services
Reauthorization Act of 1998; and any amendments thereto, the Contractor agrees to deliver

Community Services to low-Income individuals at or below 200% of the poverty income guidelines.

Community Action Programs Belknap

and Merrimack Counties, Inc.

SS-2019-BHS-02-COMMU-02-A02

Amendment #2

Page 1 of 3
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New Hanipshire Department of Health and Human Services
Community Services Block Grant (CSBG)

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective retroactively effective to January 29,
2020, upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

June 17, 2020

Date Name: Christine Santaniello,
Title: Director. DENS

6/12/2020

Date

Community Action Programs Belknap and Merrimack
Counties, Inc.

Wichael Taowy-
Deputy pifectpr

me

TWe:

Community Action Programs Belknap

and Merrimack Counties, inc.

SS-2019-BHS-02-COMMU-02-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

06/17/20
Date Name:

jitle- Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Programs Belknap

and Merrimack Counties, Inc. Amendment #2

SS-2019-BHS-02-COMMU-02-A02 Page 3 of 3



state of New Hampshire

Department of State

CERTrFICATE

1, William M. Gardner, Sccrciar>' of Slate of the State of New Hampshire, do hereby certify thai COMMUNITY ACTION

PROGRAM BEl .KNAP AND MERRIMACK COUNTIES, INC. is a New Harnpshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28, 1965. 1 further certify that all fees and documents required by the Secretary of

Stale's office have been received and is in good standing as far as this office is concerned.

Business ID; 63021

Certificate Number: 0004877148

0/2?

3
y
x«.«

fN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire,

this 1st day of April A.D. 2020.

William M. Gardner

Secretary of State



Community Action Program Belknap-Merrimack Counties, Inc.

CERTIFICATE OF VOTE

I, Robert Krieger . Secretary-Clerk of Community Action Program Belknap-Merrimack Counties.
Inc. (hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I am the
duly elected and acting Secretary-Clerk of the Corporation; (2) I maintain and have custody and am
familiar with the minute books of the Corporation; (3) I am duly authorized to issue certificates with
respect to the contents of such books; (4) that the Board of Directors of the Comoration have
authorized, on 03/12/2020 such authority to be in force and effect until 9/30/2020

(contract termination date)
(see attached)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of
the Corporation any contract or other instrument for the sale of products and services:

Jeanne Agri, Executive Director
Michael Tabory, Deputy Director

Steven E. Gregoire, Budget Analyst
Dennis Martino, President, Board of Directors

(5) The meeting of the Board of Directors was held in accordance with New Hampshire, (state of
incorporation) law and the by-laws of the Corporation; and (6) said authorization has not been
modified, amended or rescinded and continues in full force and effect as of the date hereof. Excerpt
of dated minutes or copy of article or section of authorizing by-law must be attached.

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretaiy of the corporation
this ^ 2t:h jay of Jtine . 20 20 .

Secretary-Clerk

STATE OF NEW HAMPSHIRE

COUNTY OF MERRIMACK.

On this "l^th day of June . 20 20 . before me, Kathy L. Howard the

undersigned Officer, personally appeared Robert Krieeer who acknowledged himself to be the

Secretary-Clerk of Community Action Program Belknap-Merrimack Counties, Inc., a corporation

and that she/he as such Secretary-Clerk being authorized to do so, executed the foregoing instrument

for the purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

A
y/f

Kath'y LT H6ward',' Nottary" Public

Notary Public/Justice of the Peace'

KATHY L. HOWARD HotBfy Pubflo. NH
Commission Expiration Date: MyCommte«kin.E*piftaOctober 17.2023



COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

CORPORATE RESOLUTION

The Board of Directors of Community Action Program Belknap-Merrimack Counties,
Inc. authorizes the Executive Director, Deputy Director, Budget Analyst, Chief Accountant,
President, Vice-President(s) or Treasurer of the Agency to sign contracts and reports with the
State of New Hampshire, Departments of tlie Federal Government, which include all federal
#269 and #272 Forms, and public or private nonprofit agencies including, but not limited to, the
following:

• Department of Administrative Services for food distribution programs
• Department of Education forNutrition programs
• Department of Health and Human Ser\'ices

Bureau of Elderly and Adult Services for elderly programs
Bureau of Homeless and Housing Services for homeless/housing programs
Division of Children, Youth, and Families for child care programs
Division of Family Assistance for Community Services Block Grant
Division of Public Health Services for public health programs

• Department of Justice for child advocacy/therapy programs
- Department of Transportation-Public Transportation Bureau for transportation programs
-  Public Utilities Commission for utility assistance programs
• Workforce Opportunity Council for employment andjob training programs
• Department ofNatural and Cultural Resources
• New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,

Weatherization, SEAS and Block Grant programs
• New Hampshire Community Development Finance Authority
• New Hampshire Housing Finsmce Authority'
• New Hampshire Secretary of State
• U.S. Department of Health and Human Services
• U.S. Department of Housing and Urban Development
• U.S.DepartmentoftheTreasury-InternalRevenueService
•  and other departments and divisions as required

This Resolution authorizes the signing of all supplementary and subsidiary documents
necessary to executing the authorized contracts as well as any modifications or amendments
relative to said contracts or agreements.

This Resolution was approved by the Board of Directors of Community Action Program
Belknap-Merrimack Counties, Inc. on March 12,2020, and has not been amended or revoked
and remains in effect as of the date listed below.

>6/12/2020 ,
L Date " RobertKj-ieger

.1^ V ' Secretary/Clerk
-• - 1

i  r r ^
SEAL '-I .

•• Agency Corponte Kciolul'on 3/2020



AC^Rd' certificate OF LIABILITY INSURANCE DATE(MM/00/YYYY)

04/01/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificsto holder Is an ADDITIONAL INSURED, the policy(ie6) must have ADDITIONAL INSURED provlaions or be endorsed.
If SUBROGATION IS WAIVED, subfect to the terms and conditions of the policy, cisrlaln policies may require an endorscmont A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

FIAI/Cross insurance

1100 Elm Street

Manchester NH 03101

NAME*^ Karen Shaughr>es9y
SK, ,.,- (603)668.3218 (603)645.4331
ACCESS- lui^au9i>/icssy(Scro9sagency.com

INSURERtSI AFFORDINO COVERAGE NAtCF

INSURERA Philadelphia Ins Co

INSURED

Community Action Programs Betknap-Merrlmack Counties inc.

P. 0. Box 1016

Concord NH 03302

INSURERS Granite State Health Care and Human Services Self-

INSURER C Federal Ins Co 20261

INSURER D

INSURERE

INSURER F

COVERAGES CERTIFICATE NUMBER: 1®-20 AB Unas REVISION NUMBER:

7^
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

PCuCTETT
type OF INSURAMCE

X

iRTnliWl POLICY NUUBER

COMMERCIAL GENERAL LIABIUTY

CLAIWSJAADE OCCUR

GGWL AGGREGATE UMITAPPUES PGR;

PRO.
JECTX PQUCY

wimi I

□s □LOC

OTHER:

PHPK2041343

IMH/PO/YYYYl

10/01/2010

(MM/OO/YYYVl

10/01/2020

UUITS

EACH OCCURRENCE
OAMACETOREMTCD
PREMISES tea oceutfrv:*!

MED EXP (Any ona paraon)

PERSONAL t AOV INJURY

GENERALAGGREGATE

PROOUCTS - COUP/OP AGO

COMBINEO 8INGI± LtMIT
.(StesBgiti.

1,000,000

100,000

5,000

1,000,000

3,000,000

3,000,000

AUTOUOOILE LIADUJTY

ANY AUTOX

1,000,000

BOOILY INJURY (Par paraon)
OWNED '
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

PHPK2041342 10/01/2010 10/01/2020 BODILY INJURY (Par acddart)
PROPERTY I^LMAGE
(Paracchwrtl
Uninsured motorist 1,000,000

X UMBRELLA L1A8

EXCESS LIAB

X OCCUR

CLAIMS-MADE

EACH'oCWRRlNCe " 5,000,000

PHUBB04692 10/01/2019 10/01/2020 5,000,000

OED X RETENTION »
6th.WORKERS COMPENSATION

AND EMPLOYERS' UABlLrTY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDEDT
(Mandatory in NH)

P6R
(57/S2&IUIE-

1 t i«

m HCHS202000000185 (3a.) NH oimmoio 02/01/2021 E.L EACH ACCIDENT 1,000.000

E.L. DISEASE • EA EMPLOYEE 1,000.000
II yaa, doactlba undar
OES" "SCRIPTION OF OPERATIONS balow E.L DISEASE • POLCY UMIT 1.000.000

Directors & Officers Liability
62471794 04/01/2020 04/01/2021

Limit

Deductible

$1,000,000

$5,000

DESCRIPTION OF OPERATIONS/LOCATIONS I VEHICLES (ACORD 101, Additional Ramarka Schadula. may ba attaohad i/mora apaca la raquirad)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire; Department of
Health & Human Services

129 Pleasant Street

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.'

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
(E) 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks ol ACORD



Phone (603) 225-3295
(800) 856-5525
Fox (603) 228-1898
Web www.bm-cap.org

o
u

BELKNAP-MERRIMACK.COUNTIES, INC.
EMPOW€RINe C O U M U N I T I t S SINCE ISftS

2 Industrial Park Drive

P.O. Box 1016

Concord, NH

03302-1016

COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of
poverty, the revitalization of low-income communities, and the empowerment of
low-income families and individuals to become fully self-sufficient through

planning and coordinating the use of a broad range of federal, stale, local, and other
assistance (including private resources) related to the elimination of poverty; the
organization of a range of services related to the needs of low-income families and
individuals, so that these services may have a measurable and potentially major

impact on the causes of poverty and may help the families and individuals to

achieve self-sufficiency; the maximum participation of residents of the low-income

communities and members of the groups ser\'ed to empower such residents and

members to respond to the unique problems and needs within their communities;

and to secure a more active role in the provision of services for private, religious,

charitable, and neighborhood-based organizations, individual citizens, and

business, labor, and professional groups, who are able to influence the quantity and
quality of opportunities and services for the poor.

(Approved by -Agency Board of Directors on 02/24/05
as part of the Agency Bylaws.)

CAPBMCi Stalcmenl of Purpose
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Community Action Program Belknap-Merrimack Counties, Inc. STKAimi
Concord, New Hampshire

INDEPENDENT AUDITORS' REPORT '

Report on the Flnancia! Statements
We have audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 28, 2019 and 2018, and the related statements of activities,
functional expenses and cash flows, and notes to the financial statements for the years then
ended.

f

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

A uditors' ResDonsibilitv

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit Involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in. order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Program Belknap-Merrimack Counties, Inc. as of
February 28, 2019 and 2018, and the changes in their net assets and their cash flows for the
years then ended, in accordance with accounting principles generally accepted in the United
States of America.

Other information.

Our audit was conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles and'Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

/

Other Reporting Required by Government Auditing Standards

In accordance with Govemment Auditing Standards, we have also issued our report dated
January 16, 2020, on our consideration of Community Action Program Belknap-Merrimack
Counties, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
and compliance.

Concord, New Hampshire
January 16, 2020



communitV action program belknap • merrimack counties INC

STATEMENTS OF FINANCIAL POSITION

FEBRUARY 28..2019 AND 201B

ASSETS

CURRENT ASSETS

Cash

Accounts receivable

Inventofy
Prepaid expenses
Investments

Total current assets

PROPERTY

Land, buildings and improvements
Equipment, furniture and vehicles

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS

Due from related party

Total other assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of notes payable
Accounts payable
Accrued expenses
Refundable advances

Total current liabilities

LONG TERM LIABILITIES

Notes payable, less current portion shown above

Total liabilities

NET ASSETS

Without Donor Restrictions

With Donor Restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

2019

$  1,411,762
2.321.041

22,800

52,632
102.522

3.910.757

4,749,673
5,979.320

10,728,993

6.330.580

4.398,413

139,441

139.441

$ 8.448.611

$  183,269

1,069,165

1,066,748
998.332

3,317,514

781.385

4.098.899

3.842,297
507.415

4,349,712

2018

$  1.751.685
2,993.405

26.567

88,287
98.753

4,958,697

4.634,220
6,227.722

10,861,942

6.936.808

3,925,134

139,441

139.441

$ 9,023,272

$  172,745

1,443,697
1.056.676
1.187,333

3,860,451

962,781

4.823.232

3,497,187
702.853

4,200.040

$ 8.448.611 $ 9,023,272

See Notes to Financial Statements
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COMWUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 28. 2019

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

in-kind

United Way

Total revenues and other support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total

EXPENSES

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program services
Other costs

Depreciation

In-kind

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor

Restrictions

19.205,554

4,706,408

829,464
18,227

24.759,653

364.684

25,124.337

8,905.642
2,428.774

324.491

1,310,477
8,941,429

1,707,999

330,491

829,924

24.779.227

345,110

3,497,187

With Donor

Rostrictions

169,246

169.246

(364,684)

(195,438)

(195,438)

702,853

2019

Total

19,205,554
4,875,654

829,464
18,227

24,928,899

24,928,899

8,905,642
2,428,774

324,491

1,310,477

8,941.429

1,707,999

330,491
829.924

24,779,227

149,672

4,200,040

3.842,297 $ 507,415 $ 4,349.712

Sec Notes to Financial Statements
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COMIVIUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIFS. INf:

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 28. 201B

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

In-kind

United Way

Total revenues and other support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total

EXPENSES

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program services
Other costs

Depreciation
In-kind

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor

Restrictions

With Donor

Restrictions

2018

Total

$  17.935,847
1.538,501

1,147,978
30.517

$

2,870,131

$  17,935,847

4,408.632

1,147,978
30,517

20,652,843 2,870,131 23,522,974

2,811.389 (2,811,389)

23,464.232 58.742 23,522,974

8,295,196

2.054.965

281.239
1,222,773
7,979,371

1,636,269
236.706

1,147,978

-

8,295,198

2,054,965

281,239
1,222,773
7,979,371

1,636,269
236,706

1,147,978

22,854.499 22.854,499

609,733 58.742 668,475

2.887.454 644,111 3,531,565

$  3.497.187 $  702,853 $  4,200,040

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP ̂ MERRIMACK COUNTIES. INC.

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED FEBRUARY 28, 2019 AND 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile change in net assets to

net cash provided by operating activities;
Depreciation
Decrease (increase) in current assets:

Accounts receivable

Inventory
Prepaid expenses

Decrease (increase) in current liabilities:
Accounts payable
Accrued expenses

Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Additions to property
Investment In partnership

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of long term debt

NET CASH USED IN FINANCING ACTIVITIES

NET (DECREASE) INCREASE IN CASH

CASH BALANCE. BEGINNING OF YEAR

CASH BALANCE, END OF YEAR

2019

149.672

330.491

672.364

3.767

35.655

(374.532)
10.072

(189.001)

638,488

(803,770)
(3.769)

(807,539)

(170,872)

(170.872)

(339.923)

1751.685

2018

668.475

236,706

(831.433)
(5.037)
6.028

595.990

37.250
28,002

735.981

(523.729)
(13,528)

(537,257)

(179.383)

(179,383)

19,341

1,732.344

$  T411,762 $ 1,751,685

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:

Cash paid during the year for Interest 63,133 73,582

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED FEBRUARY 28. 2019

Program Management Total

Salaries and wages
Payroli taxes and benefits
Travel

Occupancy
Program. Services
Other costs:

Accounting fees
Legal fees
Supplies
Postage and shipping
Equipment rental and maintenance
Printing and publications
Conferences, conventions and meetings
Interest

Insurance

Membership fees
Utility and maintenance
Computer services
Other

Depredation
In-kind

Total functional expenses

8,682,073

2,320,432
323,333

1,293,439

8,941,429

19.554

284,548

53,134

2,208
45,786

22,840
46,478

143,136
9,891

214,214
37,562

701,232
330,491
829,924

223,569

108.342
1,158

17,038

57,892

3,520

3,732

27,848
16,655

6,760

9,093

1,304
612

8,905,642

2,428,774
324,491

1,310,477

8,941,429

57,892
23,074

284,548
53,134

2,208
49,518

50,688
63.133

149,896
18,984

214,214

38,866
701,844
330,491
829,924

$  24.301,704 $ 477,523 $ 24.779.227

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FORTHE YEAR ENDED FEBRUARY 28. 2018

Program Management Total

Salaries and wages $  8.026.291 $ 268,907 $ 8,295,198
Payroll taxes and benefits 1,948.839 106,126 2.054,965
Travel 279.829 1.410 281,239
Occupancy 1.107.004 115,769 1.222,773
Program Services 7.979,371 7,979,371
Other costs:

Accounting fees 24.915 27,549 52,464
Legal fees 5.137 - 5,137

Supplies 236,553 26,718 263,271
Postage and shipping 49.153 1.052 50,205
Equipment rental and maintenance -  1,680 - 1,680

Printing and publications 3.643 27,649 31,292
Conferences, conventions and meetings 13,730 9,544 23,274

Interest 68,274 5,308 73.582

Insurance 123,457 35,257 158,714

Membership fees 19,045 8,668 27,713
Utility and maintenance 185,882 64,390 250,272

Computer services 21,517 17,179 38,696

Other 645,081 14,888 659,969
Depreciation 231,959 4,747 236,706
In-kind 1,147,978 - 1,147,978.

Total functional expenses $ 22.119.338 $ 735,161 $ 22,854,499

See Notes to Financial Statements
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'  COIVIMUNITY ACTION PROGRAM BELKNAP - MERRIIVIACK COUNTIES. INC.

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28. 2019 AND 2018

1. ORGANIZATION AND SUMMARY OF SIGNIFICANt ACCOUNTING POLICIES

Nature of Organization

Community Action Program Belknap - Merrimack Counties, Inc. (the Organization) is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county service areas, as well as
state wide. These services are provided with the financial support of various federal,
state, county and local organizations.

Basis of Accounting

The accompanying financial statements have been prepared on the accrual basis of
accounting in accordance with the accounting principles generally'accepted in the
United State of America.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic - 958) -
Presentation of Financial Statements of Not-for-Profit Entities. The update addresses
the complexity and understandability of net asset classification, deficiencies ,in
information about liquidity and availability of resources, and the lack of consistency in
the type of information provided about expenses and investment return. The
Organization has presented these statements accordingly. The ASU has been applied
retrospectively to all periods presented.

Financial Statement Presentation

The financial statements of the Organization have been prepared in accordance with
U.S. generally accepted accounting principles, which require the Organization to report
information regarding its financial position and activities according to the following net
asset classifications:

Net assets without donor restrictions include net assets that are not

subject to any donor-imposed restrictions and may be expended for any
purpose in performing the primary objectives of the Organization. These
net assets may be used at the discretion of the Organization's
management and board of directors.

Net assets with donor restrictions include net assets subject to
stipulations imposed by donors and grantors. Some donor restrictions are
temporary in nature; those restrictions will be met by actions of the
Organization or by passage of time. Other donor restrictions are perpetual
in nature, whereby the donor has stipulated the funds be maintained in
perpetuity.



Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restrictions expire, net assets are reclassified from net assets with
donor restrictions to net assets without donor restrictions in the statement of activities.
The Organization had net assets with donor restrictions of $507,415 and $702,853 at
February 28, 2019 and 2018, respectively. See Note 13.

Income Taxes

The Organization is organized as a nonprofit corporation and is exempt from federal
income taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue
Service has determined them to be other than a private foundation.

The Organization files information returns in the United States and the State of New
Hampshire. The Organization Is no longer subject to examinations by tax authorities for
years before 2015.

Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in financial statements. The Organization has analyzed
its tax position taken on its information returns for the years (2016 through 2019), and
has concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

Property

Property and equipment is recorded at cost or, If donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized unless a lower threshold is required by certain
funding sources. Depreciation is computed on the straight-line basis over the estimated
useful lives of the related assets as follows:

Buildings and improvements 40 years
Equipment, furniture and vehicles 3-7 years

Use of Estimates

The preparation of financial statements in conformity with United States generally
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flow.s, the Organization considers all liquid
investments purchased vyith original maturities of three months or less to be cash
equivalents. The Organization maintains its cash in bank deposit accounts, which at
times may exceed'federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk with
respect to these accounts.

Contributed Services

Donated services are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received and Contributions Made, if the services (a)
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create or enhance non-financial assets or (b) require specialized skills, and would
otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized as
contributions in the financial statements since the recognition criteria under FASB ASC
No. 958 were" not met.

ln«Kind Donations I Noncash Transactions
Donated facilities, services and supplies are reflected as revenue and expense in the
accompanying financial statements, if the criteria for recognition is met. This represents
the estimated fair value for the service, supplies and space that the Orgahizatioh might
incur under normal operating activities. The Organization received $829,924 and
,$t.i47,978 In donated facilities, services and supplies.for the years ended February 28,
2019 and 2018, respectively, as follows:

The Organization receives contributed professional services that are required to be
recorded in accordance with FAS'B ASC No. 958. The estimated fair value of these
services was determined to be $35,519 and $292,141 for the years ended February 28,
2019 and 2018, respectively.

The Organization also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB -ASC No. 958. The estimated fair
value of these fpod commodities and goods was determined to be $793,945 and
$846,237 for the years .ended February 28, 2019 and 2018, respectively.

The Agency pays below-market rent for the use of certain facilities. In accordance with
generally accepted accounting principles, the difference between amounts paid for the
use of the facilities and the fair market value of the rental space has been recorded as
an in-kind donation and as an in-kind expense in the accompanying financial
statements. The estimated fair value of the donation was determined to be $9,600 for
the year ende.d February 28, 2018. There was no donation for the year ended February
28, 2019.

Advertising

The Organization expenses advertising costs as they are incurred. Total advertising
costs for the years ended February 28, 2019 and 2018 totaled $54,461 and $32,655,
respectively.

Inventory

Inventory consists of weatherization supplies and work in process and is valued at the
lower of cost or net realizable value, using the first-in, first-out method.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been presented in
the Statements of Functional Expenses. Accordingly, certain costs have been allocated
among the program services and supporting activities benefited. Expenses are charged
to each program based on the direct expenses incurred or estimated usage based on
time spent on each program by staff.

Expense Method of allocation

Wages and benefits Time and effort
Depreciation Actual assets used by program
All other expenses Direct assignment

11



2- LIQUIDITY AND AVAILABILITY

The following represents the Organization's financial assets as of February 28, 2019
and 2018:

2019 2018

Financial assets at year end:
Cash and cash equivalents, undesignated $ 1;411,762 $ 1.751,685
Accounts receivable 2.321,041 2,993,405
Investments '102.522 98,753
Line of credit available . 200.000 200.000

Total financial assets 4.035.325 5.043.843

Less amounts not available to be used within

one year:

Net assets with donor restrictions 507,415 702,853
Less net assets with time restrictions to be

met in less than a year f ;

Amounts not available within one year 507415 702.853

Financial assets available to meet general
expenditures over the next twelve months $ 3.527:9iQ $ 4.34O.'990

It is the Organization's goal to maintain financial assets to meet 60 days of operating
expenses which approximates $3,880,000 and $3,530,000 respectively, at February 28,
2019 and 2018.

3. ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to'the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts

was estimated to be zero at February 28, 2019 and 2018. The Organization has no
policy for charging interest on overdue accounts.

4. REFUNDABLE ADVANCES

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
incurred. Funds received in advance of grantor conditions being met aggregated
$998,332 and $1,187,333 as of February 28, 2019 and 2018, respectively.

5. RETIREMENT PLAN

The Organization has a qualified contributory pension plan which covers substantially all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 28, 2019 and 2018
totaled $184,961 and $202,725, respectively.

12



6. LEASED FACILITIES

Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to twenty
years. For the year ended February 28. 2019 and 2018, the annual lease expense for
the leased facilities was $480,258 and $479,964, respectively.

The approximate future minimum lease payments on the above leases are as follows:

Year Ended

February 28 Amount

2020 $ 468,715
2021 368.835
2022 104,206
2023 103,206
2024 103,206

Thereafter 972.603

Total $ 2.120.771

7. ACCRUED EARNED TIME

The Organization has accrued a liability for future annual leave time that its employees
have earned and vested with the employees in the amount of $377,163 and $369,827 at
February 28, 2019 and 2018, respectively.

8. BANK LINE OF CREDIT

The Organization has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable interest payments
based on the Wall Street Journal Prime Rate (5.50% and 4.50% at February 28, 2019
and 2018, respectively) plus 1%, but not less than 6% per annum. The line is secured
by all the Organization's assets. There was no outstanding balance on the line at
February 28, 2019 and 2018.

9. LONG TERM DEBT

Long term, debt consisted of the following as of February 28, 2019 and 2018:

2019 2018

5.75% note payable to a financial institution in
monthly installments for principal and interest of
$13,912 through July 2023. The note is secured by
property of the Organization for Lakes Region Family
Center. $ 649.372 $ 773,551
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3.00% note payable to the City of Concord for
leasehold Improvements in monthly installments for
principal and interest of $747 through May 2027. The
note is secured by property of the Organization for the
agency administrative building renovations. 64,943 71,843

7.00% note payable to a bank in monthly installments
for principal and interest of $4,842 through May 2023.
The note is secured by a first real estate mortgage
and assignment of rents and leases on property
located in Concord, New Hampshire for Early Head
Start. 250.339 290.132

Total 964.654 1,135,526
Less amounts due within one year 183.269 172.745

Long term portion £ 781.385 :£ 962.781

The scheduled maturities of long-term debt as of February 28, 2019 were as follows:

Year Ending
February 28 Amount

2020 $ 183,269-
2021 194,445
2022 206,317

2023 218,926
2024 133,205

Thereafter 28.492

k mm

10. PROPERTY AND EQUIPMENT

Property and equipment consisted of the following as of February 28, 2019 and 2018:

2019 2018

Land $ 168,676 $ 168,676
Building and improvements 4,580,996 4,465,544
Equipment and vehicles 5.979.321 6.227.722

10,728,993 10,861,942
Less accumulated depreciation 6.330.580 6.936.808

Property and equipment, net £ 4.39B.4T3 £ 3.925.134

Depreciation expense for the years ended February 28, 2019 and 2018 was $330,491
and $236,706, respectively.

14



11. CONTINGENCIES

The Organization receives grant funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made in compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not been determined or assessed
as of February 28, 2019.

During the year ended February 28, 2018, the Corporation for National and Community
Service (CNCS) conducted a monitoring of its program and found that the Organization
was not in full compliance with the program requirements. As a result, CNCS
disallowed $37,000 of grant expenditures. The Organization returned the funds in full
during April 2018.

12. CONCENTRATION OF RISK

For the years ended February 28, 2019 and 2018, approximately $12,000,000 (48%)
and $11,000,000 (47%), respectively, of the Organization's total revenue was received
from the Department of Health and Human Services. The future scale and nature of the
Organization is dependent upon continued support from this department.

13. NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions are available for the following specific program
services as of February 28, 2019 and 2018:

2019 2018

NH Food Pantry Coalition $  663 $ 663

Senior Center 137,743 127,746

Elder Services 200,912 390.089
NH Rotary Food Challenge 5,068 5,068
Common Pantry 5,534 5,912

Caring Fund 11,811 14,272
Agency - FAP 6,342 14,746

Agency Head Start 137,967 140,979
Other Programs 1.375 3.378

Total net assets with donor restrictions $  507:416^ $ 702.853

15



14. RELATED PARTY TRANSACTIONS

The Organization is related to the following corporation as a result of common
management;

Related Party

CAPBMC Development Corporation

Function

Real Estate Development

There was $139,441 due from CAPBMC Development Corporation at both February 28.
2019 and 2018.

The Organization serves as the management agent for the following organizations;

Related Party Function

Belmont Elderly Housing. Inc.
Epsom Elderly Housing, Inc.
Alton Housing for the Elderly. Inc.
Pembroke Housing for the Elderly. Inc.
Newbury Elderly Housing, Inc.
Kearsarge Elderly Housing, Inc.
Riverside Housing Corporation
Sandy Ledge Limited Partnership

Twin Rivers Community Corporation
Ozanam Place. Inc.

TRCC Housing Limited Partnership I

HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
Low Income Housing Tax

Credit Property
Property Development
Transitional Supportive

Services

Low Income Housing Tax
Credit Property

The services performed by the Organization included, marketing, accounting, tenant
selection (for the HUD properties). HUD compliance (for the HUD properties), and
maintenance of property.

The total amount due from the related parlies (collectively) at February 28, 2019 and
2018 was $185,937 and $114,032, respectively and is included in accounts receivables.

15. RECLASSIFICATION

Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

ie. FAIR VALUE OF FINANCIAL INSTRUMENTS

Community Action Program Belknap-Merrimack Counties. Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $101,522 and $97,753 at February 28, 2019 and 2018, respectively.
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ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market-based measurement, not an entity-specific measurement, and requires
expanded disclosures about fair value measurements. In accordance with FASB ASC 820,
the Organization may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements. FASB ASC 820 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives
the highest priority to Level 1 measurements and the lowest priority to Level 3
measurements. The three levels of the fair value hierarchy under FASB ASC 820 are
described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or Indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs In
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

At February 28, 2019 and 2018, the Organization's investments were classified as Level 1
and were based on fair value.

Fair Value Measurements using Significant Observable Inputs (Level I t

2019 2018

Beginning balance - mutual funds $ 97,753 $ 84,225
Total gains (losses) - mutual funds 3,769 9,528
Purchases - 4.000

Ending balance - mutual funds $ 101.522 $ 97.753

The carrying amount of cash, current assets, other assets and current liabilities,
approximates fair value because of the short maturity of those.instruments..

The Organization also has $1,000 invested in a Partnership, The Lakes Region
Partnership for Public Health, at February 28, 2019 and 2018.
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17. FISCAL AGENT

Community Action Program Beiknap-Merrimack Counties, Inc. acts as the fiscal agent
for the following community organizations: Franklin Community Services Building
(Franklin), the Common Pantry (Laconia), the Caring Fund (Meredith), the NH Food
Pantry Coalition, the NH Rotary Food Challenge and FGP/SCP Association Region 1.
The Agency provides the management and oversight of the revenues received
(donations) and the expenses (utilities, food and emergency services).

18. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed ■ at the statement of financial position date, including the
estimates Inherent in the process of preparing financial statements. Non-recognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through January 16, 2020, the date the' financial
statements were available to be issued.
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SUPPLEMENTAL INFORMATION

(See Independent Auditors' Report)
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COIVIIVIUNITY ACTION PROGRAM BELKNAP-MERRIMA^CK COUNTIES. INC.

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED FEBRUARY 28. 2019

NOTE 1 BASIS OF PRESENTATION

The accompanying "schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties. Inc. under programs of the federal government for the year
ended February 28, -2019. The information in this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of Community Action Program
Belknap-Merrimack Counties, Inc., it is not intended to and does not present the
financial position, changes in net assets, or cash flows of the Organization.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
cpntained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credits made in the normal course of
business to amounts reported as expenditures in prior years.

NOTE 3 INDIRECT COST RATE

Community Action Program Belknap-Merrimack Counties, Inc. has elected not to
use the ten percent de minimis Indirect cost rate allowed under the Uniform
Guidance.

NOTE 4 FOOD COMMODITIES AND VEHICLES

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.
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COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES. INC.

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
^REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To .the Board of Directors

Community Action Program Belknap-Merrlmack Counties, Inc.
Concord. New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained In Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonprofit
organization), which comprise the statement of financial position as of February 28, 2019 and
2018, and the related statements of activities, cash flows, and functional expenses for the
years then ended, and the related notes to the financial statements, and have issued our
report thereon dated January 16, 2020.

Internaf Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial statements, but not for the purpose
of expressing, an opinion on the effectiveness of Community Action Program Belknap-
Merrimack Counties, Inc.'s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties, Inc.'s internal
control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first-
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that have not been identified. We did identify
a deficiency in internal control, described in the accompanying schedule of findings and
questioned costs as item 2019-001 that we consider to be a material weakness.

Compliance and Other.Matters
As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement,
we performed tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the detemnination of financial statement amounts. However, providing an opinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

Purpose, of this. Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or'on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Concord, New Hampshire
January 16, 2020

23



Leone, ,
McDonnell
& Roberts

PKOKtSSlON-Vi. Aisocurinx

Ct-RTiFlED PUBLIC ACCOUNTANTS

WOIHHORO • NORIH CONWff
DOVCK • CONCOKD

COMMUNITY ACTION PRQGRAIVI BELKNAP-MERRIIVIACK COUNTIEs'fNc"''

.  INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH
MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

Report oh Compliance for Each Major Federal Program

We have audited Community Action Program Belknap-Merrimack Counties, Inc.'s compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.'s major federal programs for the year ended February 28, 2019.
Community Action Program Belknap-Merrimack Counties, Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

ManaaenienVs Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responslbiiitv

Our responsibility is to express an opinion on compliance for each of Community Action
Program Belknap-Merrimack Counties, Inc.'s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties. Inc.'s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Program Belknap-Merrimack Counties, Inc.'s compliance.

24



Opinion on Each Major Federal Program

In our opinion, Community Action Program Belknap-Merrimack Counties, inc. complied, in all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of its major federal programs for the year ended February
28.2019.

Report on Intema! Control Over Compliance

Management of Community Action Program Belknap-Merrimack Counties, Inc. is responsible
for establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Program Belknap-Merrimack Counties, Inc.'s
internal control over compliance with the types of requirements that could have a direct and
material effect on each major federal program to determine the auditing procedures that are
appropriate In the circumstances for the purpose of expressing an-opinion on compliance for
each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap-Merrimack-Counties,
Inc.'s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less seyere
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this, report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report Is not suitable for any other
purpose.

Concord, New Hampshire
January 16, 2020
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BELKNAP-MERt^HVIACK COUNTIES. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED FEBRUARY 28. 2019

SUIVltVIARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merrimack Counties, Inc. were prepared" in
accordance with generally accepted accounting principles.

2. One material weakness relating to the audit of the financial statements is reported In the
Independent Auditors' Report on Internal Control Over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Govemrhent Auditing Standards.

3. No instances of noncompliance material to the financial statements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
On Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties, Inc. expresses an unmodified opinion on all
major programs.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs include:
U.S. Department of Health and Human Services, Low Income Home Energy Assistance
Program 93.568, Aging Cluster,93.044, 93.045 and 93.053, Social Services Block Grant
93.667, U.S. Department of Agriculture, Women, Infants and Children 10.557, U.S.
Department of Transportation, Formula Grants for Rural Areas 20.509, Enhanced
Mobility of Seniors and Individuals with Disabilities 20.513.

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Community Action Program Belknap-Merrimack Counties, Inc. was determined to not be a
low-risk auditee.
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FINDINGS - FINANCIAL STATEMENTS AUDIT

MATERIAL WEAKNESS

2019-001

Condition: The financial statements presented to the auditor at the beginning of
fieldwork understated net income by a material amount. This was primarily the result of
improper cut off due to revenue related to the fiscal year under audit being recorded to the
subsequent period.

Criteria: The Organization's internal control procedures should be structured so that
accounts are reconciled and reviewed on a timely basis and a review is completed prior to
closing the financial records for the year.

Cause: The Organization lost staff and their accumulated knowledge of Fiscal
Department processes and procedures. This led to general ledger entries being posted late
or mis-posted.

Effect. Significant adjusting journal entries were proposed by the auditor to ensure
accurate revenue cut off for the period under audit. Additionally, the auditor proposed a
significant adjusting entry to reduce expenses as a result of workers' compensation
Insurance expenses being over-accrued.

Recommendations: The auditors recommend that the Organization implement
procedures so that balance sheet accounts are reconciled and reviewed by management
on a monthly basis. Further, the auditors recommend that the financial closing process be
simplified and include a review of all significant balance sheet and profit and loss accounts.

Views of Responsible Officials: Staff turnover and short staffing resulted in the errors
leading to this finding. Agency Officials recognize the need to ensure the presence of
qualified staff for operational continuity. The Organization will implement procedures so
that balance sheet accounts are reconciled and reviewed by management on a monthly
basis. The Director of Finance will also develop procedures to produce financial reports on
a periodic basis.

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None
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Jeanne Agri

PROrESSIONAL PROFILE

Versatile and experienced leader with highly developed communication skills: written, verbal and presentational. Adept
in coaching and mentoring employees and colleagues as evidenced by my selection by the National Office of Head Start to
serve as a mentor for new Head Start Directors. Committed to continuous improvement of activities to ensure tliey meet

outcomes approved by the board througli strategic planning, creating goal-oriented systems and conformance with all
local, state and federal guidance.

WORK EXPERIENCE

V  ■
Community Action Program Belknap-Merrimack Counties, Concord, NH
Executive Director 2018-present

•  Assures the organization has long-range strategy which makes consistent and timely progress towards meeting
the Agencies overall mission

•  Responsible for the general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
that ail program and financial policies and procedures are adhered to.

•  Provide leadership in developing programs, organizational structures and financial systems that carry out the
instructions and policies authorized by the Board

•  Establish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs.

•  See that the Board Director is kept fully informed and up to date on the condition of the organization and all
important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and Nutrition Operations Director 2016 - 2018

•  Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services

•  Formulate, improve and implement departmental and organizational policies and procedures to
maximize output. Monitor adherence to rules, regulations, and procedures

•  Assist in the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities
Supervise staff, including establishment of work schedules and monitoring and evaluating performance in
partnership with Executive Director

•  Assist in development of strategic plans for operational activity; implement and manage operational
plans

Director of Child Development Programs 2 001 -2016
•  Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center

Directors, Teachers and Head Start support staff
•  Provide coaching, and learning opportunities for all employees focused on promoting, supporting and

improving early development of children from the prenatal stage to five years of age using research -
based practices

•  Plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

•  Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards

•  Develop internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and
transportation



•  Collaborate with managers and internal fiscal department in the monitoring and control of component
budgets; identification and interpretation of Head Start and community needs; conformance to the
Performance Standards and other regulatory requirements

•  Work in partnership with internal departments to support project goals and meet customcrexpectations
•  Establish and maintain relationships and collaborations with public school districts, systems of higher

education, and other community agencies and partners

•  Ensure adequate systems in place to maintain the highest quality of services to children and families in
compliance with Head Start Performance Standards

•  Ensure consistency in service delivery across the program with attention to inclusive practices and
integration of component areas; encourage continuous improvement of systems.

Quality Assurance Director/Co-Director for Child Development Programs 1999-2001
•  Established and managed a robust monitoring, analysis and evaluation system with well-defined results,

milestones, and targets inclusive of Continuous Quality Improvement practices

•  Monitored for quality and compliance at Grantee and Delegate level
•  Worked closely with program Director to review, track and assess monitoring compliance throughout

program operations-

•  Developed and implements a written quality assurance and performance evaluation plan in conjunction with
Governing Board, Policy Council

•  Interpreted and evaluated a variety of information to present it in meaningful oral or written form for
varied audiences and provide reliable analysis leading to sound decision-making

Area Manager/Education Manager 1997-1999
•  Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers

Coordinate personal and professional development and training plans for staff and ensure teaching staff
progress towards educational requirements as supported by the Performance Standards

•  Documented and administered both positive and negative feedback and utilize Performance
Improvement Plans when warranted.

ChildCare Center Director/Site Manager 1995-1997
•  Supervised, mentored, coach and administered work plans and directives to staff
•  Communicated areas of performance improvement to staff and promote training that reflected individual

needs of staff members and the team as a whole

•  Ensure program compliance with codes of state and local licensing agencies and grant requirements

New Hampshire Technical College, Nashua, NH
Instructor 1^55 -1997

•  Taught Child Growth & Development and assisted in curriculum development forEarly Childhood
Education Program

-  • Planned and organized instruction to maximize documented student learning
•  Employed appropriate teaching and learning strategies to communicate subject matter to students
•  Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION

Southern New Hampshire University, Manchester, NH
Master's in Business Administration June 2017

Notre Dame College, Manchester, NH
Bachelors of Arts in Elementary Education 1981



MICHAEL TABORY

SUMMARY OF QUAUFICATIGNS

Over 20 years of demonstrated leadership in non-profit, corporate, and consulting management and
supervisory roles, including Human Resources, Information Management &. Technology Infrastructure,
Project Management, Operations Management, and Sales & Marketing Management.

mGHLIGHTS

•  Strong decision making and multi-tasking ■ Strong analytical and problem solving skills,
skills in a dynamic business environment. • Demonstrated skills in business process

•  Effective utilizing a Strength Based approach analysis, requirements definition and project
to leadership and management through the scoping for software solutions and
identification of strengths, qualities and skills implementation.
of individuals. ■ Proven experience managing compliance with

•  Excellent verbal and written communications Federal and State program regulations,
skills in a business environment. ■ Open minded, with a positive attitude.

PROFFSSrONAL EXPERIENCE

COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES. INC.

PO Box 1016, Concord, NH 03302 October 2018 - Preseni

Deputy Director

•  Assists the Executive Director in the financial management, operations management and execution
of the mission of Community Action Program Bclknap-Merrimack Counties, Inc.

■ Works closely with the Executive Director and in partnership with the entire staff, to ensure the
smooth operation of the organization's key day-to-day functions.

■  Oversees the personnel structure of the Agency and ensures compliance with federal, state and
local laws and regulations and agency personnel policies.

•  Develops collaborative professional relationships with other Agency staff, community-based
providers and regulatory/funding sources.

•  Performs program oversight and management, including interviewing, hiring, scheduling, training,
supervising, evaluating and developing subordinate staff, and resolving employee problems;
assigns tasks to maximize individual and team performance; ensures compliance with Agency
policies and procedures.

•  Provides oversight and leadership of Agency technology infrastructure, and works with Executive
Director to develop facilities grown

•  Assists Board of Director subcommittees with their role in planning, monitoring and evaluating the
Agency's programs.

SOUTHERN NEW HAMPSHIRE SERVICES

PO Box 5040, Manchester, NH 03108 August 20.06 - October 2018

Human Resources Director (March 2009 - October 2018)

■  Manage all agency Human Resource office functions.
■  Responsible for ensuring compliance with all Federal and NH State labor law, including but not

limited to ADA, FMLA, FLSA, Anti-Discrimination, wage and hour.
• Work with leadership team in the ongoing development, review and revision of agency Personnel

Policies.



■  Provide leadership, guidance, and training to agency directors, managers and supervisors
regarding hiring, performance management, disciplinary action and employment termination.

•  Recommend and assist in coordination of technology infrastructure, including mission critical
information management software solutions, telecommunications, and connectivity.

■  Introduced and led the implementation process of migrating the agency's Hurhan Resource
Management and Payroll to a cloud based solution.

•  Defmed, designed and led the implementation of the agency intranet (iNet). Maintain content of
iNet and provide technical support to agency website content and site maintenance.

•  Coordinate purchase requisition and receiving for all agency technology purchases including
computers, tablets, software, and printers to ensure consistency and compatibility of products
placed on our network, and support by MIS department.

■  Participate in agency insurance renewal decisions and maintenance, including Health, Vision,
Dental, Property and Casualty, Directors and Officers, Workers Compensation.

■  Act as Safety Coordinator in conjunction with the agency Joint Loss Committee.
WIA Quality Assurance Manager and Statewide Monitor . fAupust 2006 - March 2009)

■  Responsible for reviewing and ensuring eligibility and federal compliance of all WIOA participants.
■  Provide eligibiiity and data validation training to all WIA staff.
■  Maintain WIA Operations Manual.

■  Contribute and review program grant submissions.

•  Responsible for on-site program monitoring of all WIA Career Navigators statev.ide including
subcontracted CAP agencies to ensure program compliance with federal regulations.

THE WILLIAM PALMER HOMESTEAD GROUP

PO Box 916, MUton, NH 03851 November 2001 - August 2006
Owner/Independent Consultant

•  Database and Website architectime, design, development, and maintenance.
•  Small and large scale Project Management.

•  Office workflow analysis.

•  Graphic Design and Marketing Support.

CHORUSAMERICA. LLC

650 Islington Street, Portsmouth, NH 03801 April 2001 - October 2001

Project Manager/Consultant & Business Development Manager

•  Responsible for all aspects of planning eind managing implementation of eBusiness solutions for
Fortune 1000 companies, including resource allocation, budgeting, and time management.

•  Responsible for working with clients and developers to define Design Specifications, Project Scope,
and Project Plans.

•  Define Marketing campaigns; produce marketing collateral and customer communications,
presentations and corporate message.

PREFERRED CAPITAL CORPORATION

JOO Main Street, Suite 150, Dot^r, NH 03820 March 1998 - January 2001

Credit Manager / Human Resources Manager / MIS Manager

•  Defme and implement credit department policies and procedures for the New Hampshire office.

■  Responsible for relationship and communication with national funding sources.
Responsible for recruiting, interviewing, hiring, discipline and morale of office personnel.

•  Responsible for definition and enforcement of company policies and overall office operations.
■  Ensure smooth operation of office tcchnologj' including, network, phone S5'Stera, and end user

support.

■  Provide Marketing Creative, Collateral and Support, Sales Statistics and Analysis.

CABLETRON SYSTEMS. INC.

35 Industrial Way, Rochester, NH 03867 February 1992 - March 1996
SPECTRUM International Partners Program Manager

f  Provide marketing support and recruit new network technology manufacturers and vendors for
product integration with Cabletron's SPECTRUM.

"  Responsible for marketing and managing the Partners Program and its staff.

Software Engineer



■  Responsibilities include technical leadership and project coordination in multi-engineer and cross-
departmental projects.

•  Responsible for all phases of development of mission critical information management
applications.

ADDITIONAL EXPERIENCE

"• Town of Milton NH Zoning Board of Adjustment - Chairperson.

•  Town of Milton NH Planning Board - Chairperson.

■  Friends of the Milton Free Public Library (non-profit organization) - Chairperson.

"  Over 10 years of customer service and sales experience and over 3 years of sales leadership.
■  Landlord - owner-occupied three-unit historic residence.
•  Greyhound Pets of America - volunteer and foster home.

EDUCATION

SOUTHERN NEW HAMPSHIRE UNIVERSITY

Portsmoutht NH - MBA coursework

UNIVERSITY OF NEW HAMPSHIRE

Durham^ NH - Bachelor of Science - Computer Sdence 2 991

UNIVERSITY OF LANCASTER

Lancaster, Lancaehire, England - Computer Science -1987-1988



Daniel E. Kern

Core Competencies

Operations Management

General Ledger Accounting

Financial Analysis / Modeling

Financial Statements

Professional Experience

Strategy Development

Project Management

Performance Optimization

Risk Management

Relationship Management

Documentation & Reporting

Communications

Excel / Office / Systems Skills

Community Action Program Belknap-Merrimack Counties, Inc. Concord, New Hampshire

Director of Finance July 2019 - Present

Manage general ledger accounting, accounts receivable, and accounts payable

Assist with grant administration, including fiscal management and reporting

Manage cash and investments, including administration and analysis

Prepare, review, and present financial and investment reports for the Boards of Directors, the

Executive Director and the executive leadership team, auditors and regulators

Develop and implement accounting/financial policies, procedures and processes

Prepare and report on strategic plans, budgets, and forecasts, including variance analysis

Analyze financial performance compared to long-term operational goals, budgets and forecasts

Conduct financial analysis projects and modeling, including program profitability

Administer systems and software to provide financial and operational information

Manage accounting, finance, and other staff as required
)

Bear-Paw Regional Greenways Deerfleld, New Hampshire

Executive Director and Chief Financial Officer September 2004 - May 2019

•  Prepared and reported on strategic plans, budgets, and forecasts, including variance analysis

•  Prepared, reviewed, and presented financial, investment, and regulatory reports for the Board of

Directors and external auditors

•  Managed cash and investments, including administration and analysis

•  Administered grants, including application preparation, management, and reporting

•  Managed membership development and fundraising - grew total annual contributions from $28
thousand to more than $122 thousand, secured over $5 million in grants

•  Managed land protection projects, including budgeting, administration and stewardship -

completed over 60 conservation easements for 7,110 acres and 11 acquisitions for 1,674 acres,

increased total acres conserved from 546 acres to 9,326 acres

•  Managed external relationships with donors, landowners, towns, state agencies, and foundations

Holy Rosary Regional Credit Union

Interim Chief Executive Officer

•  Served as Interim Chief Executive Officer during position vacancy.

Rochester, New Hampshire

December 2003 - July 2004



Holy Rosary Regional Credit Union Rochester, New Hampshire

Chief Financial Officer May 2000 ~ September 2004

Analyzed financial performance compared to long-term operational goals, budgets and forecasts

Prepared and reported on strategic plans, budgets, and forecasts, including variance analysis

Conducted financial analysis projects and modeling, including product and cost center profitability

Prepared, reviewed, and presented financial and investment reports for the Boards of Directors,

the CEO and the executive leadership team, auditors and regulators

Evaluated investment / liability profitability and reviewed security transfers

Managed cash and investments, including administration and analysis

Developed and Implemented accounting/financial polldes, procedures and processes
Administered general ledger accounting, accounts receivable, and accounts payable

Implemented systems and software to provide financial and operational information

Supervised general ledger system and back office operations - deposit accounts, cards, and loans

Managed accounting, finance, and other staff as required

Negotiated and administered vendor contracts

Beverly Co-operative Bank Beverly, Massachusetts

Assistant Treasurer & Comptroller May 1997 - May 2000

•  Analyzed financial performance compared to long-term operational goals, budgets and forecasts

•  Prepared and reported on strategic plans, budgets, and forecasts, including variance analysis

•  Conducted financial analysis projects and modeling, including product and cost center profitability

•  Prepared, reviewed, and presented financial and investment reports for the Boards of Directors,

the CEO and the executive leadership team, auditors and regulators

•  Evaluated investment / liability profitability and reviewed security transfers

• Managed cash and investments, including administration and analysis

•  Developed and implemented accounting/financial policies, procedures and processes

•  Administered general ledger accounting, accounts receivable, and accounts payable

•  Implemented systems and software to provide financial and operational information

•  Supervised general ledger system and back office operations - deposit account, cards, and loans

•  Evaluated investment and liability profitability and reviewing security transfers

• Managed accounting, finance, and other staff as required

•  Supervised human resource, benefits, and payroll administration

•  Administered small company LAN/WANs, personal computers, and software

•  Negotiated and administered vendor contracts

Salem Five Cents Savings Bank Salem, Massachusetts

Financial Analyst June 1996 - May 1997

•  Conducted financial analysis projects and modeling. Including product and cost center profitability

•  Prepared financial analysis and reports for the Board of Directors and Board sub-committees -

includit;tg cost center and product profit analyses
•  Evaluated Investment / liability profitability and reviewed security transfers

PNC Bank, New England Boston, Massachusetts

Treasury Analyst May 1995 - June 1996

•  Developed budgets and project plans, forecasted financial results

•  Prepared financial analysis and reports for the Board of Directors and Board sub-committees -

including cost center and product profit analyses



•  Evaluated investment / liability profitability and reviewed security transfers

•  Managed cash and investments, including administration and analysis

PNC Bank, New England Boston, Massachusetts

Accountant May 1994 - May 1995

•  Prepared general ledger entries, reconciled accounts, supervised general ledger accounting,

accounts receivable, and accounts payable

Federal Deposit Insurance Corporation Westborough, Massachusetts

Operations Officer/Liquidation Specialist May 1993 - May 1994

•  Administered FDIC accounting/financial policies and procedures for failed bank resolutions

•  Evaluated asset and liability financial values

•  Prepared and reviewed financial reports

•  Prepared general ledger entries

Federal Deposit Insurance Corporation Westborough, Massachusetts

Operations Officer/Liquidation Technician October 1992 - May 1993

Workers Compensation Research Institute Cambridge, Massachusetts

Research Associate June 1990- August 1991

Educational Experience

Northeastern University CPA 3.78

Master of Arts in the Economics of Money and Finance June 1990

Plymouth State College CPA 3.24

Bachelor of Arts in Political Science, Minor in Economics May 1988

Publications

Boden, L. I., Kern, D. E., & Gardner, J. A. (1991). Reducing litigation: Using disability guidelines and state

evaluators in Oregon. Cambridge, MA: Workers Compensation Research Institute.

Other Skills

Software and Computers: ArcGIS, Microsoft Office with extensive experience with Word and Excel
(including macros, indices, conditional lists, arrays, pivot tables, and lookups), Salesforce.com,
reporting software, and programming

Volunteer Experience

Board of Directors, Seacoast Land Trust; Selectman and Planning Board, Greenland, NH; Rochester

Region Campaign Chair, United Way of the Greater Seacoast

References Provided Upon Request



Community Action Program Belknap-Merrimack Counties, Inc.

NH Department of Health and Human Services
Division of Family Assistance

Community Services Block Grant (CSBG) 10/01/2019 - 9/30/2020

Key Personnel Salaries and Allocation

Name Job Title Salary % Paid from

this Contract

Amount Paid

from this

Contract

Jeanne Agri Executive Director $ 132,651 90% $ 119,385.90

Michael Tabory Deput>' Director $ 116,986 0% $  0.00

Daniel Kern Director of Finance $  75,504 0% $  0.00
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Director

STATE OF NEW HAiVtPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET. CONCORD, NH 03301

603-271-9474 1-800-852-3345 Ext. 9474

Fax:603-271-4230 TOD Access: l-800.735.2964 www.dhhs.nh.gov

August 29, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, Nevr Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to exercise renewal options and amend existing sole source agreements, with the
vendors listed Ijelow, for the provision of community based services and anti-poverty programs
through the Community Services Block Grant, by increasing the price limitation by $11,625,711
from $4,423,139 to $16,048,850 and by extending the completion date from September 30,
2019 to September 30, 2022, effective upon Governor and Executive Council approval. 100%
Federal Funds.

2) Contingent upon Governor and Executive Council approval of Requested Action #1. authorize
the Depatment of Health and Human Services, Division of Economic and Housing Stability, to
make annual advance payments to each Contractor in amounts not to exceed one-twelfth
(1/12) of the total price limitation for each state fiscal year, in support of the delivery of
community-based services and anti-poverty programs through the Community Services Block
Grant. These advance payments will enable the Contractors to operate during the periods
between monthly reimbursements from the State.

These agreements were originally approved by the Governor and Executive Council on
February 20, 2019, Item #23.

Vendor Name
Vendor

Code
Address

Current

Modified

Budget

Increase /

(Decrease)

Total

Modified

Amount

Community Action
Partnership of

Strafford County
177200-8004

61 Locust Street.
Suite 240, PO Box 160

Dover, NH 03835

.$414,058 $1,228,692 $1,642,750

Community Action
Programs BelKnap
and Menimack

Counties

177203-8003

2 Industrial Park Drive

PO 80x1016

Concord. NH 03301

$537,092 $1,469,814 $2,006,906

Southern NH

Services
177198-8006

40 Pine Street

PO Box 5040

Manchester. NH 03108

$2,268,479 $5,599,386 $7,867,865

Southwestern

Community
Services

177511-R001

63 Community Way
PO Box 603

Keene, NH 03431

$428,148 $1,291,140 $1,719,288

Tri-County
Community Action

Proqram

177195-8009

30 Exchange Street
PO Box 367

Berlin. NH 03670

$775,362 $2,036,679 $2,812,041

Total $4,423,139 $11,625,711 $16,048,850



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2020, 2021 and 2022 upon the availability and continued appropriation of funds in the
future operating budgets, with authority to adjust amounts within the price limitation and adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified.

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
10^285 October 27, 1998 - Community Opportunities, Accountability, and Training and Educational
Sen/ices Act of 1998.

The purpose of this request is to continue providing funds to community programs at the local
level to ensure eligible individuals and families receive community-based services that enable them to
receive the assistance needed in order to meet their basic needs.

Approximately 275,792 uriduplicated individuals will be served collectively by the five (5)
contractors from October 1. 2019 through September 30, 2022.

The original agreement included language in the Exhibit C-1 that allows the Department to
renew these contracts for up to three (3) additional years, subject to the continued availability of
funding, satisfactory performance of service, parties' written authorization and approval from the
Governor and Executive Council. The Department is in agreement with renewing sen/ices for three (3)
years at this time.

The vendors provide services to individuals at the local level that assist them with t>ecoming or
remaining financially and socially independent. Activities and services are designed to assist
individuals and families who are low income, including children and seniors. Services provided have a
focus on poverty reduction in local communities and the state.

Some services provided may be 'stop-gap' measures that are used in instances when an
individual or family does not financially qualify for public assistance. The household may be in need of
temporary assistance in order get through a particular crisis, such as. but not limited to: heating
season, or a temporary emergency that would otherwise result in the individual or family requiring other
public assistance.

These vendors administer a variety of programs including, but not limited to:

•  Fuel and utility assistance;

•  Neighbor Helping Neighbor programs;

•  Rental assistance, security deposits and senior housing;

•  Senior Community Service Employment Programs;

•  Head Start;

•  Supplemental Foods;

• Women, Infants and Children (WIC); and

• Weatherization.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's delivery system; linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment. The Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implementation and evaluation of the
agency and its programs.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
Individuals and families w/hose incomes are at or below the 125''* percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,
impact the citizens of New Hampshire. With the rising cost of essentials, such as heat and food, the
federal funding for community programs is necessary in order to deliver the assistance needed to
eligible citizens statewide.

Area served: State\Aride

Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569, U.S. Department of Health and Human Services. Administration for Children and Families.
Office of Community Services, Community Services Block Grant, FAIN #G-19B1NHCOSR,

In the event that Federal Funds are no longer available, General Funds will not be requested to
support this program.

Respectfully submitted.

»ff|ey A? Meyers
Commissioner

The DepertmenI of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health end independence.



FINANCIAL DETAIL ATTACHMENT SHEET

■CommunltY Action Partnership of Strafford County (Vendor Code 177200-B004)
Increased

State Current (Decreased) Revised
Fiscal Year Class/Account Class Title Actlvlty/iobk Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 5 317.530 5 317.530
2020 102-500731 Contraos for Program 45012170 5 96.528 S 312.786 5 409.314
2021 102-500731 Contracts for Program TBD 5 409.464 S 409.464
2022 102-500731 Contracts for Program T60 5 409.464 S 409.464
2023 102-500731 Contracts for Program TBD S 96.978 5' 96.978

Sub-TotPl $ 414,058 S 1,228,692 $ 1,542,750

CommunltY Action Programs Belknap and Merrimack Counties (Vendor Code 177203-6003}
increased

State Current (Decreased) Revised
Fiscal Year Qass/Account Class Title Activity/Job# Modified Budget Amount Modified Budget

1 2019 102-500731 Contracts for Program 45012170 5 421.592 5 421.592
2020 102-500731 Contracts for Program •  45012170 S 115.500 5 373.901 5 489.401
2021 102-500731 Contraas for Program TBD 5 489.938 5 489.938
2022 102-500731 Contracts for Program TBD 5 489.938 S 489.938
2023 102-500731 Contracts for Program TBD 5 116,037 5 ■  116.037

Sub-Total s 537,092 $ 1,469,814 $ 2,006,906

Southern NH Services (Vendor Code 177198-B006)
Increased

State Current (Decreased) Revised
Fiscal Year Class/Account / qass Title Actlvlty/JobN Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 S 1.906.268 5 1.906,268
2020 102-500731 Contracts for Program 45012170 5 362,211 5 1,502.562 5 1,864.773
2021 102-500731 Contracts for Program T80 5 1.866.462 5 1.866,462
2022 102-500731 Contracts for Program TBD 5 1,866,462 S 1.866.462
2023 102-500731 Contracts for Program TBD S 363.900 5 363.900

5ul>-rera/ S 2,2$$,479 s 5,599,386 S 7,867,865

Southwestern Community Services Vendor Code 177511-ROOl)
Increased.

State Current [Decreased) Revised
Fiscal Year Class/Account Class Title Actlvity/Jobff Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 S 326.688 S 326.688
2020 102-500731 Contracts for Program 45012170 5 101.460 5 328,449 S 429,909
2021 102-500731 Contracts for Program TBD S 430.380 S 430.380
2022 102-500731 Contracts for Program TBD

f

s 430,380 S 430.380
2023 102-500731 Contracts for Program TBD 5 101,931 S 101.931

Sub-Total S 428,148 S 1,291,140 5 1,719,288

Tri-County Community Action Program (Vendor Code 17719S-6009)
Increased

State Current Decreased) Revised
Fiscal Year Class/Account Class Title Actlvlty/Jobn Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 S 615.318 S 615.318
2020 102-500731 Contracts for Program 45012170 5 160.044 s 518.102 S 678,146
2021 102-500731 Contracts for Program TBD 5 678.893 S 678,893
2022 102-500731 Contracts for Program TBD 5 678,893 5 678,893
2023 102-500731 Contracts for Program TBD S 160.791 5 160.791

Sub-Totol $ 775,362 $ 2,035,679 $ 2,812,041
1 Grand Total $ 4,423,139 1 s 11.625,711 $ 16,048,850

Community Service Block Grant Contracts

22-2019-8HS-02-COMMU-A01
Fiscal Details

Page 1 of 2



05-095-045-450010-71480000-102-S00731-45012170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,

HHS: TRANSITIONAL ASSISTANCE, OIV OF FAMILY ASSISTANCE, CSBG

Vendor Vendor Code ^Lddress Amount

Community Action Partnership of Strafford

County 17720D-B0D4

61 Locust Street,

Dover, NH 03835 $  317,530

Community Action Programs Belknap and

Merrimack Counties ' 177203-B003

2 Industrial Park Drive

Concord. NH 03301 S  421,592

Southern NH Services 177198-B006

40 Pine Street

Manchester, NH 03108 • 5 .1,906,268-

Southwestern Comniunity Services 177511-ROOl

63 Community Way

Keene, NH 03431 S  326,688

Tri-County Community Action Program 177195-B009

30 Exchange Street

Berlin, NH 03570 $  615,318

Subtotal: $  3,581396

OS.095-042-423010-80040000-102-500731-45012170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,

HHS: HUMAN SERVICES, HOMELESS & HOUSING, CSBG

Vendor Vendor Code Address Amount

Community Action Partnership of Strafford

County 177200-6004

61 Locust Street,

Dover. NH 03835 S  1,325,220

Community Action Programs Belknap and

Merrimack Counties 177203-8003

2 Industrial Park Drive

Concord, NH 03301 $  1,585,314

Southern NH Services 177198-B006

40 Pine Street

Manchester, NH 03108 5  5,961,597

Southwestern Community Services 177511-ROOl

63 Community Way

Keene, NH 03431 S  1,392,600

Tri-County Community Action Program 177195-B009 ..

30 Exchange Street

Berlin. NH 03570 $  2,196,723

Subtotal: $ 12,461,454

TOTAL $ 16,048,850

Community Service Block Grant Contracts

SS-2019-BHS-02-COMMU-A01

Fiscal Details
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New. Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Community Services Block Grant (CSBG) Contract

This 1® Amendment to the Community Services Block Grant contract (hereinafter referred to as
"Amendment #1") is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Community Action Programs Belknap
and Merrimack Counties, inc. (hereinafter referred to as "the Contractor"), a non-profit corporation with a
place of business at 2 Industrial Drive, Concord, NH 03301.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 20, 2019, (Item #23), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. and Exhibit C-'1. Paragraph 3, the
Contract may be amended and extended upon written agreement of the parties and approval from the
Governor and Executive Council; and.

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.3, Contractor name, to read: ■

Community Action Programs Belknap and Merrimack Counties. Inc.

2. Form P-37 General Provisions, Block 1.4. Contractor Address, to read:

2 Industrial Drive. Concord. NH 03301.

3. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

September 30, 2022,

4. Form P-37, General Provisions, Block 1.8; Price Limitation, to read:

$2,006,906.

5. Delete Exhibit B, Method and Conditions Precedent to Payment, in Its entirety and replace with
Exhibit B - Amendment #1. Method and Conditions Precedent to Payment.

6. Delete Exhibit K. DHHS Information Security Requirements. V4. Last update 04.04.2018. in its
entirety and replace with Exhibit K, DHHS Information Security Requirements, V5. Last update
10/09/18.

Community Action Program Amendment Contractor Initials OIA
Belknap & Memmack Counties, Inc. *7 /'
SS-2019-BHS-02-COMMU-C1-A01 Page 1 of 3 Date f/d-Ui ̂



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

This amendment shall t>e effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Oep^ment of Health and Human Services

Date/ / ^ame; Ch^tiffe Sarit^iello
Title: Director. DEI

Community Action Programs Belknap and Merrimack
Counties. Inc.

Date Qj^ri
XillJ- "DirtCabr "

Acknowledgement of Contractor's signature:

State of /jp.uj Uahop.sL'MCountv oiYfipfn'macU on fl>Q.i^4- Qo/S . before the
undersigned offtcer, [Personally appeared the person identified direbtly abovfe, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

A .//mfDnrJ
^nature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires: • / (/.

yaRoaeoM)

I^OBTiiultalon E)ij)lTOO«o«tor M, 2020
r" ^ -A'- .

Community Action Program Amendment #1
Belknap & Merrimack Couniiea. Inc.
SS-2019-BHS-02-COMMU-01-A01 Page 2 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date NameT ^ -
T'tle:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Program
Beiknap & Merrimack Counties, Inc.
SS-2019-BHS-02-COMMU-01-A01

Amendment #1

Page 3 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CS8G) Contract

Exhibit B - Amendment #1

Method and Conditions Precedent to Payment

1 The State shall pay the Contractor an amount not to exceed the Form P-37. General
Provisions. Block 1.8. Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A. Scope of Services.

2. This Agreement is funded with 100% federal funds from the Catalog of Federal
Domestic Assistance. CFDA #93.569. Community Services Block Grant, Department
of Health and Human Services. Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A. Scope of Service In
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. The Contractor may request, in writing, an annual advance payment of no more than
one-twelfth (1/12) of the total amount allocated for each contract year.

5. Payment for said services shall be made monthly as follov^;

5.1. Payment shall be made for actual expenditures incurred in the fulfillment of
this Agreement.

5.2. The Contractor shall submit an invoice In a form satisfactory to the State by
the twentieth {20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior morith.

5.3. Invoices must.be completed, signed, dated and returned to the Department in
order to Initiate payment.

5.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

5.5. Invoices must be submitted electronically to:

CSBG Coordinator

Depar^ent of Health and Human Services
Bureau of Housing Supports
HousinQSupportsinvoices@dhhs.nh.QOv

5.6. The .Contractor shall utilize a form as approved by the Department to
reconcile any unpaid, qualified operations and staffing expenses related to
the provision of the Exhibit A, Scope of Services.

5.7. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7, Completion Date.

Comtnunily Action Programs Exhibit B - Amendmont 0t Contractor Initials
Beiknap and Merrimack Countlas. Inc.
SS-201fl-BHS-02^0MMU-03 Page t of 2 Date ih



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B - Amendment #1

6. The Contractor will keep detailed records of their activities related to DHHS-funded
programs and services.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

8. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting encumbrances between state fiscal years, may be made by written
agreement of both parties and may be made without obtaining approval of the
Governor and Executive Council.

9. Paymerits may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B. Method and
Conditions Precedent to Payment.

Community Action Proflrams Exfilftit B-AmonOment #1 Contractor Initial^
Betknap and Merrimack Couniies. Inc. la
SS-2019-BHS-02-COMMU-03 Page 2 of 2 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definilions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personalty identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident"
Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce. '

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records. Protected Health Information and.
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
.  the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes,' but Is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means-any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or'misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 ExtilbltK Contractor Initial
DHHS information

Security Requirements

Page 1 of8 Dale



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity; such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.f.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. iQSl update 1W09/18 Exhibll K Contractor Initial
DHHS informallon

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law. in response to a
subpoena, etc.. without ftrst notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to, the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said

application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/16 Exhibit K Contractor Initials
• DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must t>e
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parlies must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

. States. This physical location requirement shall also apply In the Implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

'5. The Contractor agrees Confidential Data stored In a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. Ail servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Last update 10/09/16 Exhibit K Contractof Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

/

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, ' or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88. Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. VVhere applicable,
regulatory and professional standards for retention requirements vvill be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/16 Exhibit K Contractof Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor wit! maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the sen/ices for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement'by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Coritractor will not store, knowingly or unknowingly, any State.of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Last update 10/09/18 Exhibit K Coniractorinrtlais ̂
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Securify Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This Includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and t>eing
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Lest update 10/09/18 Exhibit K Contractor
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from OHMS Data, must be. stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users, DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
Is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches Immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable Information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. last update 10/09/18 Exhibit K Contractor Initial:
DHHS Inrormatlon

Security Requirements

i.i.iqPr
rity Requirements I / #
Page 8 of 6 Data <2 yrliT



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

V5. Last updala 10/09/18 Exhibit K Conifaclof Initial^ _ p" *
DHHS InfofmaUon ''

Security Requirements
Page 9 of 9 Date
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STATE Of NEW HAMPSHIRE

DEPARTMENT OF HEALTH Af^ HUMAfJ SERVICES

Djy/SION OF ECONOMIC & HOUSING STABILITY

oV
V

129 PLEASANT STREET, CONCORD. NH 03301
603-271 -9474 I -800-^52-3345 Ext. 9474

Fax:603-271-4230 TDDAccns: 1-860-735-2964 www.dhh9.nh.s0v

January 8. 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Human Services. Division of
Economic and Housing Stability, to enter Into sole source agreements, with the vendors listed below,
for the provision of community based services and anti-poverty programs through the Community
Services Block Grant. In an amount not to exceed S4,423,139. effective upon Governor and Executive
Council approval through September 30. 2019. 100% Federal Funds.

Funds to support this request are available in State Fiscal Years 2019 and 2020. with the ability
to adjust encumbrances between state fiscal years through the Budget Office without Governor and
Executive Council approval, if needed and justified.

05-095-045-450010-71480000-102-500731-45012170. HEALTH AND SOCIAL SfERVICES, DERJ OF
HEALTH AND HUflrtAN SVCS, HHS: TRANSITIONAL ASSISTANCE. DIV OF FAIVIILY ASSISTANCE,
C^BG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
Stratford County

177200-8004
61 Locust Street.

Dover. NH 03835
$317,530

Community Action Programs Belknap
and Merrimack Counties

177203-8003
2 Industrial Park Drive
Concord. NH 03301

$421,592

Southern NH Services 177198-B0O6
40 Pine Street

Manchester. NH 03108
$1,906,268

Southwestern Community Services 177511-R001
63 Community Way
Keene, NH 03431

$326,688

Tri-County Community Action Program 177195-8009
30 Exchange Street
Berlin. NH 03670

$615,318

Subtotal: $3,587,396



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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05-095-042-423010-80040000.102-500731. HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH

AND HUMAN SVCS, HHS.-HUMAN SERVICES, HOMELESS & HOUSING. CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
SIrafford County

177200-6004
61 Locust Street.
Dover. NH 03835

$96,528

Comm'unity Action Programs
Belknap and Merrimack Counties

177203-B003
2 Industrial Park Drive

Concord. NH 03301
$115,500

Southern NH Services 177198-B006
40 Pine Street

Manchester. NH 03108
$362,211

Southwestern Community Services 177511-ROOl
63 Community V/ay
Keene. NH 03431.

$101,460

Tri-County Community Action
Program

177195-B009
30 Exchange Street
Berlin. NH 03670

$160,044

Subtotal: $835,743

t

TOTAL: $4,423,139

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are solo source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
105 - 285-Oct6ber 27. 1998 - Community Oppoftuniiles, Accountability, and Training and Educational
Services Act of 1998. , . ■

The purpose of this request is to provide funding to community programs at the local level to
ensure eligible participants receive community based services that include, but are not limited to;
health, food and financial assistance, employment services, financial planning, and other necessary
services. These services allow individuals and families to receive the assistance needed in order to
meet their basic needs.

The vendors provide services to individuals at the local level that will assist them to iDecome or
remain financially and socially independent. Services provided have a major impact on poverty in the
community. Activities and services are designed to assist low-income participants, including the elderly
poor.

As referenced in the Exhibit C-1, paragraph 3, of this contract, this Agreement has the option to
extend for up to three (3) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Council.

Some services provided may be 'stop gap' measures that are used in instances when an individual or
family does not financially qualify for government assistance. The household may be in need of
temporary assistance in order get through a healing season or a temporary emergency that would
otherwise result in the individual or family becoming eligible for full government assistance.

These vendors administer a variety of programs including, but not limited to;

•  Fuel assistance.

•  Utility assistance.
•  Neighbor Helping Neighbor programs.
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•  Rental assistance.

•  Security deposits.
•  Senior Community Service Employment Programs.
•  Head Start.

•  Supplemental Foods Women. Infants and Children (WIC).
• Weatherization.

•  Senior Housing.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's delivery system; linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment. The Community Services Block Grant is administered by a
tripartite board that padicipates in the development, planning, implantation and evaluation of the
agency and its programs..

The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
individuals and families whose incomes are at or below the 125°' percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,
impact the citizens of New Hampshire. With heating and food costs rising on a daily basis, the federal
funding for community programs is needed in order to deliver the assistance needed to eligible
citizens, statewide.

Area served: Statewide

Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569 Agency: Department of Health and Human Services; Office: Administration for Children and
Families; Office of Community Services. Community Services Block Grant.

In the event that Federal Funds are no longer available. General Funds will not be requested to
support this, program.

spectfully submitted.

A.t^eyers
Commissioner

The Depehmenl of HeeUh end Humeh Services' Mission i$ lo join communilies and (amilies
in providirtg opportunities for citizens lo achieve health end independence.



FISCAL DETAILS

Community Action Partnership of Strafford County (Vendor Code 177200-B004)

SFY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Proqram 45012170 $317,530

2020 102-500731 Contracts for Proqram 45012170 $96,528

Sub-total $414,058

Community Action Programs Belknap and Merrimack Counties
(Vendor Code 177203-B003)

SFY Class/Object Class Title Activity.Code Amount

2019 102-500731 Contracts for Program 45012170 $421,592

2020 102-500731 Contracts for Program 45012170 $115,500

Sub-total $537,092

Southern NH Services (Vendor Code 177198-B006)

SFY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Proqram 45012170 $1,906,268

2020 102-500731 Contracts for Program 45012170 $362,211

Sub-total $2,268,479

Southwestern Community Services (Vendor Code .177511-R001)

SFY Class/Object Class Title Activity Code Amount .

2019 102-500731 Contracts for Proqram 45012170 $326,688

2020 102-500731 Contracts for Proqram 45012170 $.101,460

Sub-total $428,148

Tri-County Community Action Program (Vendor Code 177195.-B009)

SFY Class/Object Class Title Activity Amount

2019 102-500731 Contracts for Proqram 45012170 $615,318

2020 102-500731 Contracts for Proqram 45012170 $160,044

Sub-total $775,362

Grand Total $4,423,139

/:



FORM NUMBER PO? (vcnion S/8/tS)
Subject: Community Services Biocfc Cram (CSBG1/SS-2QI9-BHS»Q2'COMMU'02

Notice: This egrcement end all of its atuchmenis shall become public upon submission (6 Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

^  AGREEMENT ^
The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

).l Stale Agency Name
NH Dcpanmeni of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.3 Contractor Name

Community Action Programs Belknap and Merrimack Counties
1.4 Contractor Address

2 Industrial Drive

PO Sox 1016

Concord, NH 03301

1.5 Contractor Phone

Number

603'225-3295

1.6 Account Number

05-095-045-450010-71480000-

I02-50073M50I2I70

1.7 Completion Date

Sepiembcr 30. 2019

1.8 Price Limitation

$537,092

1.9 Contracting Officer for State Agency
Nalhan'O. While. Director
Bureau ofConiracts and Procurement

1. 10 State Agency Telephone Number
603-271-9631

1. 1 1 Contractor Signature 1.12 Name and Title of Contractor Signatory

Jeanne Agri, Executive Director

1.13 AClnowledgcmcni: Sutlc ofNew Hampshire County of Merrimack

On 1/2/2019 , before the undersigned prTicer, personally appeared the person Identincd in block 1.12, or satisfactorily
proven to be the (Krwn whose name is signed in block I.I I. and acknowledged thais/he executed this document In the capacity
indicated i.':-b)<^k 1.12."''..
.l3.l 'C5ignature ofNot^ Public or Justice of the Peace

d * ■ n j
Mr OomraMton IMi A tPBt

r fScall
1. 1 Nitme anoTitlc of Notary or Justice of the Peace

Vvfajncs Sudak, Justice of the Peace

nature • I .IS^ame and Title of Stale Agency Signajoty

•  D.,c: IM I W/y ik-
1.16' VKbproval bV the N.H. Department of Administration. Division of Personnel (if applicable)

-By: Director, On:

1.17 Approval by the Anomcy General (Form. Subsiancc artd Execution) (f applicable)

1/22./ /m
By:/

(i/ap ble)1.18 Approval byUKe governor and ̂ Mutive

By: ^ / /

ic

On:

Page t ofd



2. EM PLOYM ENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State ofNew Hampshire, acting
through the agency identified in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale ofgoods, or .
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithsunding any provision of this Agreement to the
contrary, and.subjeci to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hercunder. shall txcome effective on the dote the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Slate Agency as shown in block
I.M C'Effcctive Date").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior .
to the Erfeciive Date shall be performed at the sole risk of the
Comracior. and in the event that this Agreement does not
become efTeciive, the Slate shall have no liability to the
Conlrocior, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services b)' the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to (he
contrary, all obligations of the State hereunder, including,
without iimiiation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreemem immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account idehtified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, rrtcihod of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and (he complete reimbursement to (he Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for (he Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The Slate reserves the right to offset from ony amounts
otherwise payable to the Contractor under (his Agreement
those liqiiidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7'C or any other provision oflaw.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall (he total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COM PLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with (he performance of the Services, the
Contractor shall comply with all sutiutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
irtcluding, but not limited to. civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids wd services to ensure (hat persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey '
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
cmploymcni because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
afTirmaiive action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of (he
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
£mpIoymer)t Opportunicy"), as supplemented by the
regulations of the United States Dcpanmeni of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as (he State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for (he purpose of
ascertaining compliance with ell rules, regulations and orders,
and (he covenants, terms and conditions of this Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, (he Contractor shall not hire,
and shall not permit ony su^ontractor or other person, firm or •
corpomtion with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of (his
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Agreement. This provision shall survive lerminaiion of this
Agreenient.

7.3 The Contracting Officer specified in block 1.9. or his or •
her successor, shall be the State's representative. In the event
of any dispute concerning the interpreiaiion'of this Agreement,
the Contracting OfTicer's decision shall be final for the State.

8. EVCNTOF DCFAULT/RCMEOieS.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default");
S.l.t failure to perfonn the Services satisfsciorily or on
schedule:
8.1.7 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days af)er giving the Contractor notice of termination;
8.2.2 give the Contractor a wrinen notice specifying the Event
of Dcf^aull arid suspending ell payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from t>te date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to (he Contractor;
8.2.3 set off against any other obligations the State may owe to
(he Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIAUTY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, ell studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, end
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 9 i>A or other existing law. Disclosure of date
requires prior written approval of the State.

Page

to. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (IS) days after the dale of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price earrted, to
and including the dale of termination. The form, subject
matter, content, and rtumber of copies of the Termirtation
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance ofthis Agreemeni the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
orficers', employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice end
consent of the Slate. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor; Notwithstanding the foregoing, nothing herein
contained shell be deemed to constitute a waiver of the '
sovereign immunity ofthc State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this.Agrecment.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims ofbodily injury, death or property damage, in amounts
of t>oi less than SI .OOO.OOOper occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Stale ofNew
Hampshire. ^
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14.3 The Contrector thall furnish lo ihe Comrsctmg Officer
identified in block 1.9. or his or her successor. & cenificaiels)

of insurance for all Insurance required under (his Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9. or his or her successor. certifico(e(s) of
insurar>ce for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the e.xpirolion
date of each of the insurance policies. The certincate(s) of
insurartce and any renewals (hereof shall be attached and are
incorporated herein by reference. Each certificatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Orficer idcniified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellellon or modification of the policy.

15. WORKERS'COMPENSATION.

15. I By signing (his agreement, the Contractor agrees,
certiHes and warrants (hot (he Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the e.vtent the Contractor is subject.to (he
requirements of N.H. RSA chapter 281-A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes (0
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9. or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 ̂ A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Slate of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of .
Default, or any subsequent Event of Default. No express
failure lo enforce any Event of Default shall be deemed a
waiver of Ihe right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Coninscior.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing.by certified mail, postage prepaid, in a United
States Post GfTicc addressed to the panics at the addresses
given in blocks 1.2 and 1.4. herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by (he panies hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of (he State of New Hampshire unless no

such approval is required under (he circumstances pursuant to
Stale taw. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to (he benefit of the panics and (heir respective
successors and assigns. The wording u^ in this Agreement
is the wording chosen by the panies to express (heir mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The panies hereto do not intend to
benefit any third panies and this Agreemeni shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout (he Agreement
are for reference purposes only, and the words conietned
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreemeni.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the aoached EXHIBIT C are incorporated herein by
reference.

23. SEVCRABILITV. In (he event any of the provisions of
this Agreement are held by a coun of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of (his Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreemeni end
understanding between the parties, end supersedes all prior
Agreements end understandings relating hereto.
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. the Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proriciency to ensure
meaningful access to their programs and/or sen/ices within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. In accordance with the provisions of The Community Services Block Grant Act (42
U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998, also known
as the Community Opportunities Accountability. Training and Educational Act, of
1998 or the Coats Human Services Reauthorization Act of 1998; and any

amendments thereto, the Contractor agrees to deliver Community Services to low-
income individuals at or below 125 percent of the poverty income guidelines.

1.4. Notwithstanding any other provision of the Contract to the contrary, no services shall

continue afteir June 30. 2019. and the Department shall not be liable for any

payments for services provided after June 30. 2019. unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SPY 2020-2021 biennia.

1.5. For the purposes of this Agreement, the Department has identified the Contractor as
a Subrecipient. in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1. The Contractor shall remain a designated Community Services Block Grant (CSBG)
eligible entity by conforming to the requirements of the Acts referred to in Section 1
and any amendments thereto, which includes but is not limited to;

2.1.1. Providing an annual community action plan, which shall describe:

2.1.1.1. The service delivery system;

2.1.1.2. Linkages to fill identified gaps: and

2.1.1.3. Coordination with other public and private resources, and
innovative initiatives.

2.1.2. . Providing of an annual community-needs assessment:

2.1.3. Providing of an independent annuarSingle Audit Act* audit:

Conwnuntty Adion Program/Beknap S Merrimack ExrtWl A CortfBCtor ln»lal>CyX
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2.1.4. Participating in an annual performance measure system via the Annual
Report;

2.1.5. Participating in the Organizational Performance Standards;

2.1.6.. Administering CSBG through a tripartite board that participates in the
development, planning, implementation, and evaluation of the program;

2.1.7. Ensuring that cost and accounting standards of the Office of Management
and Budget are in effect; and

2.1.6. Informing custodial parents in single-parent families about child support
sen/ices and refer eligible parents to child support offices.

2.2. The Contractor shall provide, on an emergency basis, services to counteract

conditions of stan/ation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with

governmental as well as other social services and antipoverty programs.

ConvnuiVty Action ProgranvBelxnap & MenVrack EjtMbUA Contrsdof
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Method and Conditions Precedent to Payment

1.' The State shall pay the Contractor an amount not to exceed the Form P-37, General
Provisions. Block 1.8, Price Limitation, for the sen/ices provided by the Contractor
pursuant to Exhibit A. Scope of Services.

2. This Agreement is funded with funds from the Catalog of Federal Domestic
Assistance. CFDA #93.569, Community Services Block Grant, Department of Health
and Human Services, Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. Payment for said services shall be made monthly as follo^ws:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20^'*) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. ' The Contractor will keep detailed records of their

- activities related to DHHS-funded progranis and services.

4.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

4.5. Invoices must be submitted to:
I

CSBG Coordinator,
Department of Health and Human Services
Bureau of Housing Supports
129 Pleasant Street

Concord. NH 03301

4.6. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37. Block 1.7 Completion pate.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or If the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Community Action Pfogr»ms EjtWbH B Cowctof initiait
Betenap «nd Menimack Counties '
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fiPFCIAL PROVISIONS

Contractors Obligations: The Contractor covenants end agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and. In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall t>e made on forms proivided by
the Department for that purpose and shall be made and remade at such t'mes as are prescribed by
the Department..

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation

• regarding eligibility determinations that the Department may request orrcquire.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The .,
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on l>chalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is ■
determined that payments, gratuities or offers of employmenl of any klrwl were offered or received by
any officials, officers, employees or agents .of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Daje of the Contract
and no payments shall be made for expenses incurred by the Contractor for any senflces provided
prior to tfte date ori which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination (hat the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained.shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs; at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party,
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Department may elect to:

7.1. Renegotiate the rates for payment hereunder. in which event nisw rates shall be established:
.7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

EjitiiWl.C-Special Pfovisiofts ContracttylfVUanQrj
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shad constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimtxirse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such servicesat
any lime during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:.

8. Maintenance of Records: In addition to the ellgbility records specified above, the Contractor
covenants and agrees to maintain the following records durlr>g the Contract Period:

6.1. Fiscal Records: books, records, documents and other data evidencing and reflecting alt costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently arid
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
- services during the Contract Period, which records shall include all records of application and
eligibility (including ail forms required to determine eligibtllty for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such sen/ices.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit en annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
OfTice of Management and Budget Circular A-133. "Audits of States. Local Governments, end Non '
Profit Organizations' and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Departmeni of Health and Human Services, and any of their
designated representatives shall have access to ell reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to.and not In any way In limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state -
or federal audit exceptions and shall return to the Department, all payments made under (he
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be conridential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of (he recipient, his

.  attorney or guardian,
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Nctwithsianding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
limes if requested by the Department.
11.1. Interim Financial Reports: Written interim rmanciat reports containing a detailed description of

all costs and non-allowable expenses Incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereundar. Such Financial Reports shall be submitted on the form
designated by (he Department or deemed satisfactory by the Department.

11.2. Final Report: A Tmal report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be In a form satisfactory to the Department end shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other Information required by the Department.

12. Completion of Services: Disallowance of Costs; Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obtigations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If. upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the'Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums frorh the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include'thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health end Human Senrices, with funds provided in pah
by the Slate of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United Stales Department of Health and Human Senrices.

14. Pitor Approval and Copyrlght Owndrshlp: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from OHHS before printing, production, ^
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or repohs. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Factlltira: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
stale, county and municipal authorities and with any direction of any Public OfTicer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility-or the provision of the services el such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all limes comply with the terms' and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employmartt Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more, if the recipient receives $25,000 or more and has 50 or
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more employees, it vwll maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying thai its EEOP is on file. For recipients receiving less than $25,000. or public grantees
with fewer than 50 employees, regardless of the emount of the award, the recipient will provide an
EEOP CertiHcation Form to the OCR certifying It is not requir^ to submit or maintain an EEOP. Non-.
proFii organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certiricalion form to the OCR to claim the exemption.
EEOP Certificatton Forms are available at; http;//www.ojp.usdo)/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clariried by Executive Order 13166. improving Access to
Services for persons with Limited English Proficiency, end resulting agency guidance, nalionalorigin
discrimination includes discrimination on the basis of limited English prortciency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil

Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simpliried Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement to Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and empioyees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower proieclions established at
41 U.S.C. 4712 by section 826 Of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239} and FAR 3.608.

(b) The Contractor shall inform lis employees in writing. In the predominant language of the workforce,
of employee whistleblovirer rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shai) insert the substance of (his clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. SubcontractofB: OHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the funclion(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functlon(s). This Is accomplished through a vrritten agreement that specifies activities and reporting
responsibilities of the subcontractor end provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subconiraclors ere subject to the same contractual
conditiorvs as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following;

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities andreporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

16.3. Monitor the subcontractor's performance on an ongoing basis

C - Special Provisions Contractor Initials

OWIVIS Paqe 4 of 5 Date (



New Hampshire Department of Health and Human Services
Exhibit C

19.4. Provide to DHHS an annual schedule identifying all sut>contractor8. delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve alt subcontracts.

if the Contractor identines deflcierKies or areas for improvement are idenlined, the Contractor shall
take corrective etiion.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and irKlirect items of expense determined by the Department
to be allowable end reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT:,NH Oeparlment of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on e
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of lime or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW; Wherever federal or state lav«. regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shat) be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROViSIONS

1. Subparagraph 4 of the General Provisions of (his contract. Conditional Nature of Agreement. Is
replaced as follows; ^

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding eny provision of this Agreement to (he contrary, all obligations of the.State
hereunder. including without (imitation, the continuance of payments. In whole or in part,
under this Agreement ere contingent upon continued approphatton or svaliabiiity of funds,
including eny subsequent changes to Ihe appropriation or availability, of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibil A, Scope of Services, in whole or in part, in rto event shall the
State be liable for eny payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to wKhhold-payment until such funds become avaiiat>ia. if ever. The
State'shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other-source or account into the
Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds are reduced or unavaSabie.

2. Subparagraph tO of the General Provisions of this contract. Termination. Is amended by adding (he
following language;

10.1 The State may terminate the Agreement at any time for any reason, at (he'soie discretion of
the State. 30 days after giving the Contractor written notice that the Slate is exercising its
option to terminate the Agreement. .

10.2- In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop end submit to the State a Transition Plan for services under the.
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement end estabiishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by (he State related to the termination of the Agreement and Transition Plan
.and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agieement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients arid other, affected individuals
about the transition. The Contractor shell include the proposed communicaUons in its
Transition Plan submitted to the Slate as descril>ed above.

3. Renewal: - ^
The Department reserves the right to extend this Agreement for up to three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council. . n
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees lo comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 end 1.12 of the General Provisions execute the following Certiflcalion:

ALTERNATIVE I - FOR GRANTEES OTHERTHAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AORICULTURE • CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free -
Workplace Act of 1968 (Pub. L. 100-690, Tide V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were emended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691). end require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department m each federal fiscal year in lieu of certificates for
each grant dunng the federal fiscal year covered by the cenificdtion. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. Falsa
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.

Concord. NH 03301-6505

1. The grantee certifies that il will or will continue to provide a drug-free workplace by:
1.1. ■ Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace:
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs: and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace; .
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by- paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated 0 cenirar point for the receipt ot such notices. Notice shaO include the
Identification number(s) of each effected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. vnth respect to any employee who is so convicted
1.6.1. Taking approprfate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to panidpate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. Slate, or local health,
lew enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, dty, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name;
Community Action Pj;ogram Belknap-Merrimack Counties. Inc.

Date fWme: )cannc Agri
Executive Director
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CERTIFICATION REGARDING LOBBYING

The Contractor Identiried in Section 1.3 of the General Provisions agrees to comply with the provisions of •
Section 319 of Public Lew 10M21, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as Identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered);
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-0
•Social Services Block Grant Program under Title XX
•Mcdicaid Program under Title XIX
•Community Services Block Grant under Title, VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge.and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
conr^eclion with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
suthgrantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shell complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached an^ identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shaD certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission df this ceriiftcation is a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than S100.000 for
each such failure.

Contractor Name:

Community Action P/ogr^m Bclknap-Merrimack Counties, Inc.

1/2/2019 (TVIJM.V
Date Nynje: Jeanne Agri

Executive Director

ExWbfl E - Ccxtlflcatlon Regorting t^obciylng ConUactor InlllBltC)^
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 78 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification eel out below.

2. The inability of a person to provide the certification required betow will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (OHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shatt disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If It Is later determined that the prospective
primary participanl knowingly rendered an emoneous certification, In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written rKitice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction." "debarred," "suspended," "ineligible," "lovrer tier covered
transaclion,' "participant." "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of ihe rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transactior^ be entered into, it shall not knowingly enter into any lower tier covered

'  transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participatipn in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will indude the
clause titled 'Certification Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions," provided by DHHS. without modificatjon. in all lower tier covered
transactions and in ell solicitations for lower tier covered transactions.

6. A partidpant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or Involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A partidpant may
dedde the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of exduded parties).-

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to retxler in good faKh the certification required by this clause. The knowledge and

/
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lov«r tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, OHMS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and Its
princlpols:
11.1. are not presently debarred, suspended, proposed for debarment. declared ineli9it>le. or

voluntarily excluded from covered transactions by any Federal department or agericy;
11.2. have not within a three-year period preceding this proposal {contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public {Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenseB enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/^oposel had one or more public
transactions {Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that it and its principals;
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or .

voluniahly excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of (he above, such

prospective participant shall attach an explanation to (his proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility.'and
Voluntary Exclusion - Lower Tier Covered Transactions.' without modification In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor-Name:

Community Action Program Belknap-Merrimack Counties. Inc.

1/2/2019 'iMS
Date /^^e: Jeanne Agri

Executive Director

ExhibH F - CeftiflMlioo ResanJirifl Debarmenl, Suapcmion . Conlractor InllialiQ^
And Oihef ResponalbiDty Metten i O OimQ
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-New Hampshire Department of Health and Human Services
Exhibit 0

CERTiFiCATION OF COMPLIANCE WITH REQUiREMENTS PERTAINiNG TO

■ FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHiSTLEBLOWER PROTECTIONS ^

The Contractor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certlfication:

Contractor will comply, and will require any subgrantees or subcontractors to comply; with any applicable
federal nondiscrimlnatlon requirements, which may Include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal Ending under this statute from discrtminaling, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce ah Equal Empbyment Opporturuty Plan;

- the Juvertile Justice OelinquerKy Prevention Act of 2002 (42 U.S.C. Section S672(b)) which adopts by
reference, (he civil rights obligations of (he Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, oh the basis of race, color, religion, national origin, and sex. The Act-includes Equal
Employment Opportunity Plan requirements:

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal rinarKiai
assistance from discriminating on the basis of race, color, or rtatlonal origin in any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal finencla!
assistance from discriminating on the basis of disability, in regard lo employment and the delivery of
services or benefits, in any program or activity; ,

• the Americans with'Oisabiiities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opporiunlty for persons with disabilities in employment. State and local
govemrrient services, public accommodalions. commercial facilities, and transportation;

• the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683.166&-86),' which prohibits
discrimination on the basis of sex in federally assisted education programs; '

• the Age Oiscrimirtation Act of 1975 (42 U.S.C. Secttons 6i06-07), which prohibits discrimination or) the
basis of age in programs or activities receiving Federal financial assistance, it does not include
employment discrimination;

• 28 C.F.R. pi. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimlnatlon; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protectbn of the laws for lalth-based arrd community
organizations); Executive Order No. 13559. which provide fundamental principles and policy-making
criteria'for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pi. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); ar^ Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Tear 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below'is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certificalion shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExNbilG
Controdor
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or Slate court or Federal or Slate administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forvt^ard a copy of the finding to the Office for Ch/ii Rights, to
the applicable contracting agency or division vrithin the Department of Health end Human Services, and
to the Department of Health end Human Services DfTice of the Ombudsmen.

The Contractor identiried In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identined in Sections 1.11 and 1.12 of the General Provisions, to execute the folloviring
certification;

I. By signing ontf submitting this proposal (cohtraci) the Conirector agrees to comply with the provisions
indicated above.

r

Contractor Name:

Community Action Prograi

1/2/2019

Date

elknap-Merrimack Counties, Inc.

t '
Jeanne Agri

Executive Director

ExNbitO

C«iiteWan e< Ccrt^m "W raaiwnMt paruMr^ O T
•no viH«a«Ow«r prevcSn

Psge 2 of 2

Conlroctor inttiets
tf raiote«Ma

Dale



New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Lew 103-227, Part C - Environmental Tobacco SmtAe, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor fadlity owned or teased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. H the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by -
Medicare or Medlcaid funds, end portions of facilities used for Inpatlent drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day ar>d/or the Imposition of an administrative compliance order on (he responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute (he following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Lew 103-227, Part C, known as Ihe Pro-ChUdren Act of 1994.

Contractor-Name:
Community Action Pro^«tm Belknap-Merrimack Counties. Inc.

xami.
Date N6n® Jeanne Agn'

Executive Director

Exhibit H - Certtncotion Regarding' Cor^troclor InklBtsljrTEnvironmantal Tobacco Snxike ^ Atnwonmaniai tobacco Smoke i ^ '\r\iCl
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New Hampshire Department of Heafth and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the.Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Pans 160 and 164 applicable to business associates. As defined herein, 'Business
Associate' shall'mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. 'Breach" shall have the same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations. ,

c. 'Covered Entity' has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Desianated Record Set'shall have the same meaning as the term 'designated record set"
in 45 CFR Section 164.501.

\

e. 'Data AQoreoation' shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care ODerations" shall have the same meaning as the term 'health care operations'
in 45 CFR Section 164.501..

g. 'HITECH Act* means the Health Information Technology for Economic and Clinical Health
Act;-TitleXIII, Subtitle D. Pan 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

;i. r;individuar shall have the same meaning as the term "indivlduar in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative In accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HtPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExMbit I Contractor irsiitit
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New Hampshire Department of Health and Human Services

Exhibit!

I. 'Reauired bv Law" shall have the same meaning as the term •required by law' in 45 CFR •
Section 164.103.

m. 'Secretary" shall mean the Secretary of the Department of Health and Human Services or
,his/herdesignee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

o. "Unsecured Protected Health Infofmation" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
H1TECH

Act.

(2) Business Associate Use and Dlaclcsure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Inforrnation (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant lo the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a,
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances froni (he third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and'(ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality, of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basts that it Is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

V20I4 ExHbii I Contrftdor InltiBls;
HaiRh In&uranca PoDablllty Ad
eusinesaAjjodaiaAgracmeni \ ^

P»g« 2 ot 6 Date \ <y> V/ V



New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. ^

e. If (he Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy OfTicer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health informaiion not provided for by the Agreement including breaches of unsecured .
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. .The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of reHdentification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the-
breach and Immediately report the findings of the risk assessrhent in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. '

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

r

e. Business Associate shall require all of its business associates that receive, use or have
- access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered.a direct third parly beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 I ConlTBCtOf Inititl
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New Hampshire Department of Health and Human Services

Exhibit!

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. V\^thin five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, polictes and procedures relating to the use and disclosure
of PHI to Ihe-Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. -Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

I

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and informatiori related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfiil its obligations
to provide an accounting of disclosures with respect to PHI in accordance vtriih 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accountmg>of PHI
directly from the Business Associate, the Business i^sociate shall within two (2)
tHJSiness days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individuars request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days oMermlnation of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by Ihe Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the'
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

3/3014 EvtitMll Contr*ctor InltisU'
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New Hampshire Department of Health and Human Services

Exhibit t

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall prorhptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a (imeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Pefinitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time.' A reference in the Agreement, as amended to Include this Exhibit I, to

-  a Section in the Privacy and Security Rule means the Section as In effect or as '
amended.

b. Amendment. Covere'd Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and slate law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to (he PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 ExtiSilt I Contractor Initials'
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Exhibit I

SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms arid conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
-destruction of PHI, extensions of the protections of the Agreement in section (3) I. the -
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions tP-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services
Community Action Program
Belknap'Merrimack Ccunties

ure Authorized Representative

h
Name of Authorize'd .Represent^ive

Title of Authon'zed i^presentative

\.\f.n
Date

. Inc.
ame of the Contractory^

ture of Authorized RepreselDtatigijature

Jeanne Agri

Name of Authorized Representative

Eiecutive Director

Title of Authorized Representative

1/2/2019

Date

3/2014 Exhtblll

Health Insurince Portability Acl
Buainet) Aaaotiate Agrocrnent

Pago Sol 6

Contractor IrUtltIa

Qaio \



New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REQARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of indhridual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is bebw $25,000 but subsequent grant modifications result in a total award equal to or over.
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHhiS) must report the following Information for eny
subaward or contract award su^ect to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6; Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique kfentmer of the entity (DUNS ff)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater then $2SM annuaUy and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certiflcation:
The below named Contractor agrees to provide needed information as cuUined above to the NH
Department of Health and Human Services and to comply with alt apf^icable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:
Community Action Prognm Bellcnap-Merrimack Counties. Inc.

1/2/2019

Date J^^e: (eannc Agri
Executive Director

Cuua

CLK>4KS/1(07l)

Exnibit J - CeftfflcBtion Regarding the Federal Funding Conirector
AccounioWliJy And Tf»R»p»rtncy Ad (FFATA) CompOance \ ' n OT\ Cl
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contraclor identified in Section 1.3 of the General Provisions, I certify that the responses to the
belov/ listed questions are true and accurate.

1. The DUNS number for your entity Is: 07-399-7504.

2. in your business or organization's preceding completed fiscal year, did your business or organization
'  receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,

loans, grants, sub-grants, and/or cooperative egreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 8tx)ve is NO, stop here

if the answer to P2 above Is YES, please answer the following:

3. Does the public have access to Information ebout the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 1 S(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(8), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to 03 above is YES, stop here

If the answer to 03 above is NO, please answer the following:

4. The names and compensalion of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name;

Amount:

Amount:

Amount:

Amount:

Amount:

CUOHHS/110713

J - CerllflcatJon Rcaarding the FeOersI Funding
AccountebiBty And Trensoftrtncy Act (FFATA) Conplisnce

Pige 2 of 2

Contractor InitJeJ)



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may t>e reflected and .have the described meaning in this docurhent:

1. "Breach* means the toss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information.' Breach* shall have the same meaning as the term "Breach* in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident' shall have the same meaning 'Computer Security
Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. 'Conridenlial Information* or "Confidential Data' means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance tenefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state Of federal taw or regulation. This information includes, but is not limited to
Protected Health information (PHI).* Personal information (Pi), Personal Financial
Information (PFI). Federal Tax information (FTi). Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential Information-.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" rr^ans the Health insurar>ce Portability and Accountability Act of 1996 and the
- regulations promulgated thereunder.

6. 'Incident' means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. LASi updcie 04.04.20t6 Eitfil&ii K Contractor Iniilsts
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. 'Open Wireless Network' means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pi. PFl.
PHI or confidential DHHS data.

8. 'Personal Information' (or 'PI') means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19. biometrics records, etc.,
alone, or when combined with other, personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. 'Privacy Rule" shall mean the Standards for. Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information* (or 'PHI') has the same meaning as provided in the
definition of 'Protected Health Information' in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. . ^

11. 'Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpad C. and.amendments,
thereto.

12. 'Unsecured Protected Heatth lnformation" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information.
' unusable, unreadable, or indecipherable to unauthorized individuals and is

developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

/

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

'  A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4.l.«3tupdeie 04.04.2016 ExMbii K Contractor Iratlal
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law. in response to a
subpoena, etc.. without first notifying OHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If OHHS notifies the Contractor that OHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or secunty safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that OHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting OHHS data containing
Confidential Data between applications; the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

\

3. Encrypted Email. End User may only empioy email to transmit Confidential Data if
email is encrypted and t>eing sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be . used and the web site must t:>e

,  secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing-Sites. End User may not use file
hosting, services, such as Droptx)x or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via cerlified ground
mail within the conllnental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

6. Open Wireless Networl(s. End User may not transmit Confidential Data via an open

V4. Last update 04.04.20t8 Eidtlbil K /Cont/actorInitials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device{s) or laptop from which information will be
transmitted or accessed!

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of Information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it wilt not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the Implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can Irnpact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain ail electronic and hard copies of Confidential Data
in a secure location and Identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-matware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must-have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detectio'n of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization. or otherwise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 600-88, Rev 1, Guidelines
for Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide wrihen certification to the Department
upon request. The written certification will include all details necessai^ to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will t>e jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenmse specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will nnaintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecyde. where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

OHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication arxf access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

A. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements. ••

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If. the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining comptiance with the
agreement.

9. The. Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Departmerit and
Contractor to monitor for any charges in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or ah alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement.between the Department and the Contractor changes.

10. The Contractor will not store, krtowingly or unknowingly, any State.of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior" express • v/ritten consent is obtained from the Information Security Office
leadership m^mt)e;r.within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the'Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

OHMS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope (hat is not less
than (he level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology,
Refer to Vendor Resources/Procurement at https://www.nh.90v/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Conlraclor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security Incident, or suspected breach
which affects or includes any State of New Hampshire systems that conned to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users;

a. comply v>nth such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, (heft or inadvertent disclosure.^

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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New Hampshire Department of Health and Human Services

Exhibit K

OHMS Information Security Requirements .

e. limit disclosure of the Confidential-Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from OHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons,
during duty hours as well as non-duty hours (e.g.. door locks, card Keys,
biom'etnc identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data. Including any
derivalive files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be rnaintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Informatiori secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor' is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the Slate's Privacy Officer. Information Security Office and
Program Manager-of any Security incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to.\and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. .Report suspected or confirmed incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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New Hampshire Department of Health and'Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach rectification is required, and. if so. Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be.addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues;

PHHSInformatlonSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

OHHSPrivacyOfficer@dhhs. nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.90v

DHHSPrivacy.Officer@dhhs.nh.gov
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Community Services Block Grant

This 2"*^ Amendment to the Commuriity Services Block Grant contract (hereinafter referred to as
"Amendment #2") Is by and between the State of New Hampshire, Department of Health .and Human
Services (hereinafter referred to as the "State" or "Department") Southern New Hampshire Services, Inc.,
(hereinafter referred to as "the Contractor"), a non-profit corporation with a place of business at 40 Pine
Street. Manchester. NH 031 d3.

WHEREAS, pursuant to ah agreement (the "Contract") approved by the Governor and Executive Council
on February 20,'2019, (Item as amended on September 18, 2019, (Item #16), the Contractor agreed
to perform certain services' based upon, the terrhs and conditions specified in the Contract, as amended
and in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-'37. General Provisions. Paragraph 18, Revisions to General Provisions,
Section 3, the Contract .may be amended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to jncrease the price limitation and modify the. scope of ;seryices-to. support
continued deljvery of these services; and

NOW THEREFORE, in cohsideration of the foregoing and the. mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Lirpitation, to read:

'$8,432;962

1. .Add Exhibit A, Scope of Services, Section 1. Provisions Applicable to All Services, Subsection 1.6
to read:

In accordance With the provisions of The Cornmuntty Services Block Grant Act (42 U.S.C. et seq)
as amended by Public Law 1.05^285 of October 27. 1998, also known as the Corrirriunity
Opportunities Accountability, Training and Educational Act of 1998 or the Goats Human Services
Reauthprlzation Act of' 1998; and any amendments thereto, the Contractor agrees to deliyer
Community Services to low-income individuals at or below 200% of the poverty income guidelines.

-  -i

.Southern New Hampshire Services, Inc. Amendment #2 Cbnlractdr Initials:
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New Hampshire Department of Health and Human Services
Cpmrnunity Services Block Grant (CSBG)

All terms and conditions of the Contract and prior amendments notinconslstent with this Amendrheht #2
rerriain in full force-and effect. This amendment shall be effective retroactively effective to January 29,
2020, upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
Department of Health and Human Services

Date Name: Christine Santaniello,
Title: Director, DEHS

S^thern New Hampshire Services. Inc

am

Southern NewHampshire Sorvices, Inc. Amendmont #2
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

06/18/20

OFFICE OF THE ATTORNEY GENERAL

Date Name:
YjjiQ. Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meetjng)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Southern New Hampshire Services, Inc. Arhendment7/2

.SS-2019-BHS-02-COMMU-03-A02 Page 3 of 3



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secrelary of Stale of the Statc .of New Hampshire, do hereby certify (hat SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28, 1965. I further certify that all fees and documents required by the Secrelary of Stale's office have been received and is in

good standing as far as this office is concerned.

B.'usincss ID: 65506

Certificate Number: 0004913065

%

rre

IN TESTIMONY WHEREOF,

I hereto set my hand and cause'to be affixed

the Seal of the State bf,Ncw Hampshire,

this 12th day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1 . Orville Kerr dp hereby certify that:
(Name .of the ejected Officer of "the Agency: cannot' be contrac: signatory)

1. 1 am a diily elected Officer of Southern New Hampshire Services. Inc.
(Agency Name)

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on ; . September 7. 2019
(Date)

RESOLVEp: That the Executive Director
(Tftle of Contract Signato'y)

is hereby authorized on behalf of this Agency to enter irito the said contract with the State and to
execute any and all docurrients, agreements and other instruments, and any amendments, fevisiohs,
of modrficalibns thereto, as he/she may deem necessary, desirable or appropriate.

S. The forgbing resolutions have not been amended or revoked, and remain in full force and effect as of
fL' i

the. ■day of .20
(Date Contract Signed)

4. Dohnale'e Lozeau is the duly elected Executlve't^irector
(Name pf'Contract Signatory) (T'tie of C'ontract Si^nalpry)

of the Agency. y

Orville Kerr, Secretary

STATE .Q'F NEW HAMPSHIRE

County of HillsborOudh

1  IThe forgoing instrurhent vyas acknowle'dged before me this day of 20310.

Bv Orville Kerr
(Name of Elected Officer of the Agency)

Notary Public

(NOTARY SEAL)

Cornrnisslon Expires;

OEBRAO. StOHRER
Notaiv Public- New Hampsh^

My Commission Expires November 16/ 2020

NH DHHS. ,Office of Buslness.Cperations July i.:2p05
Bureau of Provider Reiationshlp Management
Certiflcato of Vote Without Seal



SOUTNEW-12 DCOMEAU

CERTIFICATE OF LIABILITY INSURANCE
DATE (MU/DDhnrYY)

12/30/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho certificate holder Is on ADDITIONAL INSURED, the poiicy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If (SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rlqhts to tho certificate holder in lieu of such endorsenientfs).

PRODUCER License 01780862
HUB International New England
600 Ldngwator Drive'
Norwoll.^A 02061-9146

wc.'No.Ext): (781) 792-3200 | r-w,Hai:(781) 792-3400

tNSURER(S) AFFORDIMO COVERAGE NAIC s

INSURER A: Cincinnati Insurance Comoanv 10677

INSURED

Southern New Hampshlre'^rvlces Inc.
40 Pine Street

Manchester, NH 03103

INSURER a: Esstem Alliance Insurance Comoanv 10724

INSURERC :

INSURER 0 :

INSURER e ;

INSURER F;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED. OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

I.TR TYPE OF INSURANCE
ADDL
INSD

8UBR
WVD POUCY NUMBER UMITS

A COMMERCIAL G:NERAL LIABILITY

>E j~^ OCCUR ETD 041 72 57 12/31/2019 12/31/2020

EACH OCCURRENCE ,  1,000,000
1 CLAIMS-MA OA^GETOpRENrEO ^ 5  1,000,000

s  10,000

PERSONAl. a Anv INJURY
j  1,000,000

GE VL AGGREGATE LIMfT APPLIES PER:

POLICY [J® [Xji-Oc
OTHFR-

GENERAL-AGGREGATE
j  2,000,000

PRODUCT.S - COMP/nP AGO
^  2,000,000

s

"a" AUTOMOBILE UABIUTY '

ETA 041 72 60 12/31/2019 12/31/2020

COMBINED SINGLE LIMIT ,  1,000,000

JL ANY AUTO

'OWNED .
AUTOS ONLY

Ki?i^ONLY

>IEQULED
JTOS •

BOOtLY INJURY {Per oeraonl s

A

1 SC
BOOILY INJURY (Par accWenn s

X PROPERTY DAMAGE
(Per acddentT s

s

A iiL UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MAOE ETD 041 72 57 12/31/2019 12/31/2020

FjACH OCCURRENCE (  5,000,000

i AGGFtEGATE
,  .5,000,000

DEO 1 X 1 RETENTIONS 10,000|
s

B WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY ^ ̂
ANY PR6PRIET0R/PARTMER«XECl/n\% rTn

LnJ
if yet. describe under
DESCRIPTION OF OPERATIONS helow

HI A

03-0000112165-02 12/31/2019 12/31/2020

is

UJ

SSi

X

E.L. BACH ACCIDENT
s  500,000

E.L. DLSFA.se - EA EMPLOYEE s  500,000

E.L. DISEASE - POLICY KMIT s  500,000
A Professional Llab. ETD 041 72 57 12/31/2019 12/31/2020 Aggregate,$2,000.000 1,000,000

OGSCRIPTTON OF OPERATIONS / LOCATIONS 1 VEHICLES (ACOR0101, Adtftlional RimaHcs Schedule, may be attaehed H more apace te required)
Automobile: $SOO Comprehensive Deductible 1 $1,000 Collision Deductible

Workers Corripensation Covered States (A): NH, ME

CERTIFICATE HOLDER CANCELLATION

NH DHHS Division of Family Assistance
129 Pleasant St.

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE .. THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

AC0RD;25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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SOUTHERN NEW HAMPSHIRE SERVICES
The Community Action Partnership for Hillsborough and Rockingham Counties

Helping People, Changing Lives,

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine'towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency's name was
changed to Southera New Hampshire-Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Cornmunity Action Agency serving Rockingham.County, was merged with Southern New Hampshire Services. As
a .result of this merger, SNHS now pro\ddes services to residents of the 65 towns and 3 cities in Hillsborough and
Rockinghtun Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

1. Secure and retain meaningful employment
2. Attain an adequate education
3. Make better use of available income

4. Obtain and maintain adequate housing and a suitable living environment
5. Obtain emergency assistance through loans or grants to meet imjuediate and urgent, individual and

family needs, including the need for health services, nutritious food, housing, and employment related
assistance

6. Remove obstacles and solve problems which block the achievement of self-sufficiency
7. Achieve greater participation in the affairs of the community, and
8. Make more effective'use of other programs related to the purposes of the enabling

federal legislation.

C. To provide on an emergency basis for the provision of such suppljes and seivices, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D. To coordinate and establish linkages between governmental and Other social service programs to assure the
effective delivery of such services to low-income individuals.

E. To .encourage the use of entities'in the private sector of the community in efforts to ameliorate poverty in
the community.



Helping People, Changing Lives.

The Community Action Partnership serving
Hlllsborough and Rocklngham Counties

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SINGLE AUDIT REPORT

YEAR ENDED JULY 31, 2019
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OUELLETTE & ASSOCIATES, P.A.
CERllFIED PUBLIC ACCOUNTAN'I'S

Mark R. Carrier. C.P.A. Gary W. Soucy. C.P.A.
Michael R. Dunn, C.P.A. Gary A. Wiganl, C.P.A.
Jonathan A. Husscy, C.P.A., M.S.T. C. Joseph Wolvcrton, Jr., C.P.A.
Steven R. Lamontagne, C.P.A.

Independent Auditor's Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial

Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United Stales, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2019, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated February 12, 2020.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization's internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization's internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization's combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material

weaknesses may exist that have not been identified.

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX; (207) 783-9377 • www.oacpas.net



Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate's combined financial statements are free from material misstatement, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standard.^ in considering the Organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

OueQette ̂ ^sociates,
Certified Public Accountants

February 12, 2020
Lewiston, Maine



OUELLETTE & ASSOCIATES, P.A.
CER TIFIED PUBLIC ACCOUNTANTS

Mark R. Carrier. C.P.A. Gary VV. Soucy, C.P.A.
Michael R. Dunn. C.P.A. Gary A. Wigant, C.P.A.
Jonathan A. Hu.ssey. C.P.A., M.S.T. C. Joseph Wolvcrlon, Jr., C.P.A.
Steven R. Lanioniagno. C.P.A.

Independent Auditor's Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of

Federal Awards Required by the Uniform Guidance

To the Board of Directors

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate's compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Serviees, Inc. and affiliate's major
federal programs for the year ended July 31, 2019. Southern New Hampshire Services, Inc. and
affiliate's major federal programs are identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

A uditor *s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally aceepled in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, inc. and
affiliate's compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate's compliance.

1111 Lisbon Street • Lewislon, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2019.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate's internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate's internal control over'compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc; and
affiliate as of and for the year ended July 31, 2019, and have issued our report thereon dated February
12, 2020, which contained an unmodified opinion on those combined financial statements. Our audit
was conducted for the purpose of forming an opinion on the combined financial statements as a whole.
The accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined

financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the eombined financial statements as a whole.

OueQette ̂ ^sociates, <P.A-
Certified Public Accountants

February 12,2020
Lewiston, Maine



SOUTMKRN NKW HAMPSMIKK SKRVICKS, INC. AND AKFILIATE

SCHEDULE OK EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2019

Federal Grantor

Pass-through Grantor
Program or Cluster Title

Federal

CFDA

.Number

Pass-Through

Identifying

Number

Subrecipient

Expenditures

Federal

E.vpenditurcs

FEDERAL AWARDS

U.S. Denarlment of Auriciiiliirr:

Pass-Through State oft^ew Hampshire Department of

Health and Human Serx'ices

WIG Special Siippicmentiil Nutrition Program for Women.

Infants and Children 10.551

\0.551

I84NH703WI003

I74NH703WI003

S S 1.228,016

114.692

1.342,708

Pass-Through Belknap Merrimack Community Action Program
Commodity Siipplcmcniai Food Program 10.565

10.565

20I8I8Y800544 ,

2019I9Y800544

100,632

8,609

109,241

Pass-Through State ofNew Hampshire Department of
Education

Child and Adult Care Food Program
Summer Food Service Program for Children

10.558

10.559

1.046,749

126,951

Total U.S. Department of Agriculture S S 2,625,649

U.S. Dcnartmcnt of Hoii.sini? and Urban Develonment:

Direct Program
Section 8 Moderate Kchabilitalion Single Room Occupancy N.249 s s 520,382

Pass-Through State ofNew Hampshire Department of
Health and Human Services

Emergency Solutions Grant Program M.23I EI7-DC-33-000I 93,004

Pass-Through Beiknap Merrimack Community Action Program

Lead-Based Pant Hazard Control in Privatciv-Owncd Housing 14.900 4,000

Total U.S. Department of llou.sing and Urban
Development s s 617.386

Subtotal s s 3,243.035



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AEFILI.-VrE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED .JULY 31. 2019

FeclcrHl CrHntor

Pflss-through Grantor
Program or Cluster Title

Federal

CFDA

Number

Amount Forward

U.S. Department of Labor:

Pass-Through State ofNew Hampshire Department of
Resources and Economic Development

WlOA Clu.'iter

WIOA Adidl Program
WIOA Dislocated Worker Formula Grants

I ota! WIOA Cluster

Senior Community Service llmploymem Program

WIOA Youth Activities

WIOA Dislocated Worker National Reserve

Demonstration Grants

Total U.S. Department of Labor

U.S. Department of Energy:

Pass-Through State ofNew Hampshire Guver/ior's Office
Office of Strategic Initiatives
Weathcrizaiion Assistance for Low-Income Persons

Total U.S. Department of Energy:

U.S. Denartment of Education:

Pass-Through State ofNew Hampshire Department

OfEducation
Adult Education • Basic Grants to States

Total U.S. Department of Education

Cornoration for National and Commtinilv .Service.s:

Direct Program

Retired and Senior Volunteer Program

Total Corporation for National and

Community Services

17.258

17,278

17.235

17.259

17.280

81.042

Pa,s.s-Th rough

Identifying

Number

02-6000618

02-60006)8

02-6000618

02-6000618

02-6000618

1:IZ0007935

Subrecipient

Expenditures

S  142,256

135.936

278.192

34,787

S  312,979

Federal

Expenditures

S  3.243,035

S  1.131,666

1,379,303

2,510.969

247,158

13,487

459,003

S  3,230,617

529,373

529.373

84.002

84.002

84.002

84.002

6701 1-ABI-

6701 1-ABI-

67011-ABI-

67011-ABE

$ s 32,099

14,308

19,745

40,555

S s 106,707

94.002 I7SRANII002 s s 115,829

s s 115,829

Subtotal S  312,979 S 7,225,561



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AKEILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2019

FcdcrHl Granlor

Pass-through Grantor

Program or Cluster Title

Federal

CFDA

Number

Pas.s-Th rough
Identifying

Number

Amount For»-ard

U.S. Department ofllealth and Human Services:

Direct Program

I lead Stan

Pass-Through State ofNew Hampshire Office of
Strategic Initiuiives

Low-lncomc Home Energy A.<;sislance

Pass-Through State ofNew Hampshire Department

Of Health and Human Ser\'ices
Special Prograni.s for the Aging, Title III. Part B, Grants
for Supportive Scr\'iccs and Senior Centers

Temporary Assistance for Needy Families

Community Services Block Grant

Community Scn'iccs Block Grant Discretionary Awards

CCDF Cluster

Child Care and Development Block Grant

Child Care Mandatoiy and Matching Funds of
The Child Care and Development Fund

Total CCDF Cluster

Pitss-Through University ofNew Hampshire
Eveiy .Student Succeeds Act/IVcschool Development Grants

Total U.S. Department ofllealth and

Human Services

U.S. Department of Homeland Security:

Passed-through Regional United iPay Agency
Emergency Food and Shelter National Board Program

P(LSS-Through Stale ofNe^v Hampshire Governor's Office

Office of Strategic Initiatives
■ Emergency Food and Shelter National Board Program

Total II.S. Department of Homeland Security

I OTAL EXPENDI rURES OF FEDERAL AWARDS

93.600

93.600

93.568

93.568

93.568

93,044

93.558

93.558

93.569

93.570

93.575

93.596

93.434

97.024

97.024

0ICH010602-01

0IHP0009-04

G-I9BINIILII:A

G-I8B1NIILIEA

G-1901NIILIEA

18AANHT355

20I7G9961 I5

20I8G9961 I5

G-I90INHCOSR

G-17BINHC0SK

20I8G996005

20I9G999004

IH79SM06I289

592600-007

Subrcciplent

E.xpenditures

S  312.979

847,513

69.719

917.232

Federal

Expenditures

S  7.225.561

S  6.409.350

285.097

6.694.447

10.052.278

875.547

135.676

11.063.501

13.957

2,867.424

284.041

3.151.465

1.623,853

50.552

1.129.624

1.046.584

2.176,208

109

S  917,232 S 24,774,092

5,750

11,239

s S  16.989

S  1,230,211 S 32.016,642



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2019

NOTE 1 : BASIS OF PRESENTATION

The'accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2019. The information in this
Schedule is presented in accordance with the requirements.of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate,
it is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

NOTE 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

NOTE 3; HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2019.

NOTE 4: INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
9.80% with the. Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

-  YEAR ENDED JULY 31, 2019

Section I Summary of Auditor\s Results

Financial Statements

Type of auditor's report issued:

Internal control over financial reporting:
Material \veakness(es) identified?

Significant deficiency(ies) identified?

Noncompllance material to financial statements noted?

Federal Awards

Internal control over major programs:
Material vveakness(es) identified?

Significant deficiency(ies) identified?

Type of auditor's report issued on compliance
for major programs:

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance?

Identification of major programs:

Name of Federal Program or Cluster

Yes

Yes

Yes

Yes

Yes

Unmodified

V No

V  None rep

V  No

Yes

V  None rep

CFDA Number

orted

V  No

orted

Unmodified

V  No

Community Services Block Grant
WlOA Dislocated Worker National Reserve Demonstration Grants

Head Start & Early Head Start
Low-Income Home Energy Assistance

93.569

17.280

93.600

93.568

Dollar threshold used to distinguish between
Type A and Type B programs:

Auditee qualified as low-risk auditee?

Section II Financial Statement Findings

No matters are reporlable.

Section HI Federal Award Findings and Questioned Costs

No matters are reportable.

V  Yes

$960.500

No
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Southern New Hampshire Services, inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2019 and 2018, and the related combined statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the combined
financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the financial statements that are free from material misslatemenl, whether due to
fraud or error.

A uditor's Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Ancliting
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due

to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organization's preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

1111 Lisbon Street • Lewislon, Maine 04240 • Telephone: (207) 786-0328 • FAX; (207) 783-9377 • www.oacpas.net



Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2019 and 2018, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

in accordance with Governmenl Auditing Standards, we have also issued our report dated February 12,
2020, on our consideration of Southern New Hampshire Services, Inc. and affiliate's internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Southern New Hampshire Services, inc.
and affiliate's internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate's internal control over financial reporting and compliance.

OueSette ̂ .^odates,
Certified Public Accountants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANCIAL POSITION

JULY 31. 2019 AND 2018

ASSETS

2019 2018

CURRENT ASSETS

Cash S 6,986,538 $  5,699,842

Investments 8,405,690 9,085,663

Contracts receivable 3,488,413 4,165,520

Accounts receivable 821,565 836,174

Prepaid expenses 95,197 90,163

Under applied overhead - 67,750

Total current assets 19,797,403 19,945,112

FIXED ASSETS

Land 2,697,868 2,571,794

Buildings and improvements 12,530,561 1 1,610,610

Vehicles and equipment 1,415,271 1,278,185

Total fixed assets 16,643,700 15,460,589

Less - accumulated depreciation 5,237,138 4,964,258

Net fixed assets 11,406,562 10,496,331

OTHER ASSETS

Restricted cash 411,580 402,738

TOTAL ASSETS s 31,615,545 $  30,844,181

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long-term debt s 109,413 $  122,582

Accounts payable 657,676 458,388

Accrued payroll and payroll taxes 1,045,805 1,102,712

Accrued compensated absences 359,819 345,967

Accrued other liabilities 227,703 238,012

Refundable advances 1,028,743 1,309,098

Over applied overhead 27,739 -

Tenant security deposits 84,231 81,801

Total current liabilities 3,541,129 3,658,560

LONG-TERM LIABILITIES ,

Long-term debt, less current portion 3,036,025 3,134,219

TOTAL LIABILITIES 6,577,154 6,792,779

NET ASSETS WITHOUT DONOR RESTRICTIONS 25,038,391 24,051,402

TOTAL LIABILITIES AND NET ASSETS s 31,615,545 $  30,844,181

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2019 AND 2018 ■

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue

Program service fees

Local funding

Rental income

Gifts and contributions

Interest and dividend income

Unrealized gain on investments

Miscellaneous'

TOTAL REVENUES. GAINS AND OTHER SUPPORT

EXPENSES

Program services:

Child development

Community services

Economic and workforce development

Energy

Language and literacy

Housing and homeless

Nutrition and health

Special projects

Volunteer services

SNHS Management Corporation

Total program services

Support services:

Management and general

TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2019 2018

S 37,464,614 $ 36,935,915

907,560 790,570

242,894 318,992

1,191,372 994,930

208,728 638,712

314,554 271,590

12,233 441,314

720,124 640,735

41,062,079 41,032,758

8,589,865 8,424,337

1,530,674 1,449,210

6,984,684 7,756,926

13,414,281 12,777,365

436,073 370,697

263,240 238,541

2,527,495 2,486,1 19

1,768,326 1,797,358

125,050 1 14,704

2,396,939 2,017,381

38,036,627 37,432,638

2,038,463 1,770,202

40,075,090 39,202,840

986,989 1,829,918

24,051,402 22,221,484

S 25,038,391 $ 24,051,402

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31. 2019

Progrdm Sen'ices

Economic Nutrition

Child Community Workforce Language and Housing and

Development Scr\"ices Development Energy Literacy and Homeless Health

EXPENSES

Payroll S  5.063.755 S  958,969 S  2,792.330 $  1,519,961 S 294.501 $  104.911 $  1.000.035

Payroll ta.\es 406.991 74,606 220.133 124,867 24.800 8,511 80.427

Fringe benefits 1,350,633 134,639 492,014 389,808 26,683 22,106 222,241

Workers comp. insurance 102,429 8,625 6.948 17,712 736 262 30,682

Retirement benefits 273.637 89,527 182.279 89,727 7.851 6.689 62.967

Consultant and contractual 37.142 70,228 1.595.405 1,770,887 6,505 654 20.695

Travel and transportation 118,863 19,729 78,856 37,134 992 4,110 47,713

Conferences and meetings - 10,976 - 7,537 225 -
3,471

Occupancy 524.894 58,004 456.078 125,814 28.957 1.020 78.801

Advertising 13,742 25 8.610 1,117 218 - 399

Supplies 243,037 19,254 38,322 57,531 9,422 192 47,201

Equip, rentals and maintenance 12,34! 57 13.689 18,308 1,816 - 29,650

Insurance 19,509 24,941 4.905 20,099 - - ' 6.966

Telephone 85,487 12,661 27.046 20,468 2.547 385 41.963

Postage 5,522 7 553 30,214 568 58 3,189

Printing and publications 5,268 630 - - 1.281 - -

Subscriptions - - 446 456 - - -

Program support - 38,256 -
35,312 6,121 - -

Interest 12,995 - - - - - ■

Depreciation 64.865 5.920 24.379 10,070 1.045 -
9,920

Assistance to clients 7.800 - 1.066,04! 9,156,531 - 114.335 547,988

Other expense 251.015 34,650 19,523 7,118 - - 299.023

Miscellaneous 35,436 736 1,323 1,813 21,805 7 2.024

In-kind 2,248.292 - - - • - •

(Gain) Loss on disposal of assets - - 125 - - -

SUBTOTAL 10,883,653 1.562,440 7,028,880 13,442,609 436,073 263,240 2,535,355

Over applied indirect costs - - - - - - -

Eliminations (2,293,788) (31,766) (44,196) (28,328) - - (7,860)

TOTAL EXPENSES S  8,589,865 S  1,530,674 S  6,984,684 S 13,414,281 s 436,073 S  263,240 S  2,527,495

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

FOR THE YEAR ENDED JULY 31. 2019

Program Services
Support
SeiA'ices

SNHS Management

Special Volunteer Management Total Program and

Projects Serx'ices Corporation Ser\'ices General Total Expenses

EXPENSES

Payroll S  74,200 S  73,480 $  492,484 S  12374,626 S  1,313385 S 13,688311

Payroll taxes 6,191 6,004 33,947 986,477 99,061 1,085338

Fringe benefits 11,699 11.872 209,681 2,871376 I8L973 3,053349

Workers eomp. insurance 2,644 184 10,549 180,771 4,483 185354

Retirement benefits 2,834 2,369 33.859 751,739 110,189 861,928

Consultant and contractual 1.579,582 478 154.356 5,235,932 90,851 5326,783

Travel and transportation 4,649 6,554 58,681 .377,281 14,194 391,475

Conferences and meetings 3,727 220 16,307 42,463 1,675 44,138

Occupancy 18,040 - 600,154 1,891,762 32,663 1,924,425

Advertising 460 2,444 1,050 28,065 75 28,140

Supplies 3,624 6.599 .  17,685 442,867 40,709 483,576

Equip, rentals and maintenance 4,167 177 21.671 101,876 768 102,644

Insurance 2,007 1,206 40,184 119,817 19,901 139,718

Telephone 2.253 1.453 19,545 213,808 2.167 215,975

Postage 42 535 1,505 42,193 15,912 58,105

Printing and publications
- 175 - 7354 - 7354

Subscriptions
- 900 130 1,932 360 2392

Program support 4,077
- 43,787 127353 - 127353

Interest
■ - 59,264 72359 - 72359

Depreciation 35,345 • 347,894 499,438 536 499,974

Assistance to clients 1,492 • 88,251 10,982,438 - 10,982,438

Other expense 11,056 1,550 21,821 645,756 13,055 658,811

Miscellaneous 237 8,850 120,753 192,984 1,283 194367

In-kind
- - - 2,248392 - 2348392

(Gain) Loss on disposal of assets - -

Lj
00

3,506 - 3306

SUBTOTAL 1,768^26 125,050 2396,939 40,442365 1,943,440 42386,005

Over applied indirect costs - - - - 95,023 95,023

Eliminations - - - (2,405,938) - (2,405,938)

TOTAL EXPENSES S  1,768326 S  125,050 S  2396,939 S 38,036,627 S  2,038,463 S 40,075,090

See independent auditor's report and accompanying notes to the financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND APFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31. 2018

Program Services

Economic Nutrition

Child Communits' Workforce Language and 1•lousing and

Development Services Development Energy Literacy and Homeless Health

EXPENSES

Pavroll S 4,957,052 S  954,145 S 2,665,005 S  1,604,803 S 260,923 S 108,074 S  996,641

Payroll ta.\es 408.351 75.089 211,297 134.215 22.698 8,701 82.048

Fringe benefits 1.165.602 126.449 394.224 368,400 12,404 16,013 205.632

Workers comp. insurance 103,257 9,387 6,542 16,946 651 27! 32.119

Retirement benefits 262,948 84,961 173,276 83,274 6,498 6,622 56,860

Consultant and contractual 40.049 26,382 1,534,030 1,575,384 6,614 459 22.816

Travel and transportation 117.346 35.209 64.613 41,310 812 5,490 50.659

Conferences and meetings - 5.071 - 7,585 65 - 4.786

Occupancy 509,137 57,628 738,328 135,204 24,229 1,020 76.845

Advertising 9.803 - 8,489 1,442 25 - 150

Supplies 374.662 20.349 32.178 65,002 11,743 239 57.054

Equip, rentals and maintenance 21,468 82 39,839 19,776 934 - 23.648

Insurance 19,453 25,393 6,933 19,828 - - 6,565

Telephone 67.962 22,505 46,995 19.322 2,398 420 44.357

Postage 3.837 201 1.481 34,823 350 82 3.683

Printing and publications 4,679 673 - 304 1,511 275 224

Subscriptions - 635 - - - ■ -

Program support - 16,178 - 29.907 8,176 - •

Interest 11.962 - - - - ■ -

Depreciation 54,064 5,920 7,900 13,280 1,144 • 1,468

Assistance to clients 7,800 - 1,826,232 8,613,799 - 90,875 528.940

Other expense 246.533 10.013 32,666 18.899 - - 294,475

Miscellaneous 83.868 446 11.094 2.190 9,522 - 5.009

In-kind 2,269,028 - - - - ■ -

Loss on disposal of assets - - - - . - -

SUBTOTAL 10,738.861 1,476,716 7,801,122 12,805.693 370,697 238,541 2.493.979

Over applied indirect costs - - - - - . -

Eliminations (2.314.524) (27.506) (44.196) (28.328) - - (7.860)

TOTAL EXPENSES S 8.424.337 S  1.449.210 $ 7.756.926 $12,777,365 $ 370.697 s 238.541 S 2.486,119

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

FOR THE YEAR ENDED JULY 31. 2018

Program Ser\'ices

Support

Services

SNHS Management

Special Volunteer Management Total Program and Total

Projects Ser\'ices Corporation Serx'ices General Expenses

EXPENSES

Pavrol! S ■  63,372 S  75,363 S  422,932 512,108,310 S 1,258,069 $13,366,379

Pavroll ia.xes 5.433 6.159 42,979 996,970 96,197 1.093.167

Fringe benefits 1,447 13.772 137.202 2,441,145 154,995 2.596,140

Workers comp. insurance 2,427 188 8,844 180,632 4,341 184,973

Retirement benefits 2,305 3,179 44,515 724,438 113,858 838,296

Consultant and contractual 1,630.101 448 171,365 5.007,648 70,685 5.078.333

Travel and transportation 2,655 1.698 55.755 375.547 10,124 385,671

Conferences and meetings 3,706 ■ 26,557 47,770 770 48,540

Occupancy 13,874 - 470,606 2,026,871 25,489 2,052,360

Advertising 75 25 83 20.092 125 20.217'

Supplies 3,181 2.557 9,617 576,582 58,000 634,582

Equip, rentals and maintenance (23) 79 8,837 114,640 878 115,518

Insurance 1,353 1,226 34,976 1 15,727 13,745 129.472

Telephone 2.854 1,332 14,613 222,758 3,890 226.648

Postage - 271 940 45,668 17,288 62,956

Printing and publications - 38 - 7,704 913 8,617

Subscriptions - 1,000 551 2,186 • 2,186

Program support 22,782 - 101,335 178.378 - 178.378

Interest - - 43.543 55,505 - 55.505

Depreciation 25,062 - 317,695 426,533 536 427,069

Assistance to clients 19,869 • 26,984 11.114,499 - 11,114,499

Other expense 867 2,767 3,836 610,056 6,398 616.454

Miscellaneous 188 4.602 71.187 188,106 1,651 189.757

In-kind - - - 2,269,028 - 2,269,028

Loss on disposal of assets (4.170) - 2.429 (I.74I) (1,741)

SUBTOTAL 1,797.358 114.704 2,017,381 39,855,052 1,837,952 41.693,004

0>'er applied indirect costs - - -  • . (67.750) (67,750)

Eliminations - . - (2.422.414) - (2.422.414)

TOTAL EXPENSES s 1.797.358 S  114.704 S 2,017.381 $37,432,638 S 1.770.202 $39,202,840

See independent auditor's report and accompanying notes to the financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets S  986,989 S  1,829,918

Adjustments to reconcile change in net assets to net

cash flows from operating activities:

Depreciation 499,974 427,069

(Gain) loss on disposal of assets 3,506 (1,741)

Donation of low-income housing projects - (283,644)

Unrealized gain on investments (12,233) (441,314)

(Increase) decrease in operating assets:

Contracts receivable 677,107 (374,696)

Accounts receivable 14,609 (245,068)

Prepaid e.\penses (5,034) (1 1.575)

Under applied overhead 67,750 46,174

Increase (decrease) in operating liabilities:

Accounts payable 199,288 (38,707)

Accrued payroll and payroll taxes (56,907) (227,656)

Accrued compensated absences 13,852 19,686

Accrued other liabilities (10,309) (231,349)

Refundable advances (280,355) 171,410

Over applied overhead 27,739 -

Tenant security deposits 2,430 (3,501)

Total adjustments 1,141,417 (1,194,912)

NET CASH FLOWS FROM OPERATING ACTIVITIES 2,128,406 655,006

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assets (1,430,211) (51 1,155)

Proceeds from sale of fixed assets 16,500 4,170

Purchase of,investments, reinvested dividends, and capital gains (307,794) (269,044)

Proceeds from sale of investments 1,000,000 -

Deposit to restricted cash accounts (8,842) (191,550)

Cash received on acquisition of housing project - 256,536

NET CASH FLOWS FROM INVESTING ACTIVITIES (730,347) (71 1,043)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt (111,363) (1 13,517)

CHANGE IN CASH AND CASH EQUIVALENTS 1,286,696 (189,554)

CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,699,842 5,889,396

CASH AND CASH EQUIVALENTS - END OF YEAR S  6,986,538 $  5,699,842

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

2019 2018

Cash paid during the year for interest S 72,259 _$ 55,505

Noncash investing and financing activities:
Acquisition of low-income housing projects:

Other current assets S - $ 3,677

Properly and equipment - 1,106,200
Other liabilities - (164,006)

. Notes payable - (918,763)
Equity acquired

• Cash received on acquisition

- (256,536)
- .  256,536

s s -

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 3L 2019 AND 2018

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization
Soulhem New Hampshire Ser\'ices, Inc. (SNHS) is an umbrella corporation that ofTers an array of
ser\'ices to the elderly, disabled, and low-income households in New Hampshire's Hillsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is committed to providing respectful support sei^vices and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contraets. Services are
provided through Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation
The Organization prepares its combined financial statements in accordance with accounting
principles generally accepted in the United Slates of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities. The financial statement presentation follows the recommendation of the Financial
Accounting Standards Board (FASB) Accounting Standards Update (ASU) 2016-14, Nol-For-
Profit Entities (Topic 958): Presentation of Financial Statements of Notfor-Profit Entities. Under
ASU 2016-14, net assets, revenues, expenses, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Net Assets without Donor Restrictions - Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primar>' objectives of the
Organization. These net assets may be used at the discretion of the Organization's
management and the board of directors.

Net Assets with Donor Restrictions - Net assets subject to stipulations imposed by donors,
and grantors. Some donor restrictions are temporary' in nature; those restrictions will be
fulfilled and removed by actions of the Organization pursuant to those stipulations or by
passage of time. Other donor restrictions are perpetual in nature, whereby the donor has
stipulated the funds be maintained in perpetuity.

Donor restricted contributions are reported as an increase in net assets with donor restrictions.
When a restriction expires, net assets are reclassified from net assets with donor restrictions
to net assets without donor restrictions in the statement of activities.

The Organization has no net assets with donor restrictions at July 31, 2019 and 2018.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS

Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of the voting power.

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reported
amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L20I9 AND 2018

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents
For the purpose of the combined statements of cash flows, the Organization considers ail
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New
Hampshire and Maine. The balances are insured by the Federal Deposit Insurance Organization
(FDIC) up to $250,000 per financial institution, In addition, on October 2, 2008, the Organization
entered into an agreement with its principal banking partner to collateralize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at.times, may exceed amounts covered
by the FDIC and collaleralization agreements. It is the opinion of management that there is no
significant risk with respect to these deposits at either July 31, 20)9 or 2018.

Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Receivables are recorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding affer

^  management has used reasonable collection efforts are written off through a charge to bad debt
expense and a credit to the applicable accounts receivable. Management does not believe an
allowance for uncollectible accounts receivable is necessar>' at July 31, 2019 and 2018.

Revenue Recognition
The Organization's revenue is recognized primarily from federal and slate grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures occur. Refundable advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximately 91% and 90% of total revenue in the fiscal years ended July 31, 2019 and 2018,
respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in net assets without donor
\  restrictions, if the restriction expires in the reporting period in which the support is recognized. All

other donor-restricted support is reported as an increase in net assets with donor restrictions,
depending on the nature of the restriction. When a restriction expires, (that is, when a stipulated
lime restriction ends or purpose restriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the combined statements of
activities as net assets released from restrictions. In-kind revenues and expenses represent fair
market value of volunteer services and non-paid goods which were donated to the Organization
during the current fiscal year. All in-kind revenues in the fiscal year 2019 and 2018 were generated
through the Head Start and Economic Workforce Development programs. Since the recognition
criteria is not met, no in-kind revenues are recognized as contributions in the combined financial
statements and the in-kind expenses have been eliminated.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L2019AND20I8

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values
and all investments in debt securities at their fair values in the combined statements of financial

position. Unrealized gains and losses are included in the change in net assets in the accompanying
combined statements of activities.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if
donated. It is the Organization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed
as incurred. Depreciation is calculated using the straight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Depreciation expense for July 31, 2019 and
2018 was $499,974 and $427,069, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various
funding sources have a reversionary interest in the fixed assets purchased with grant funds. The
disposition of fixed assets, as well as the ownership .of any proceeds is subject to funding source
regulations.

Advertising

The Organization uses advertising to promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional Allocation of Expenses
The Organization allocates its expenses on a functional basis among its various programs and
support services. Expenses that can be identified with a specific program and suppoil services are
allocated directly according to their natural expenditure classification. Other expenses, that are
common to several functions, are allocated by management based on effort. Supporting services are
those related to operating and managing the Organization and its programs on a day-to-day basis.
Supporting services have been sub-classified as follows:

Management and Genera! - includes all activities related to the Organization's internal
management.

Subsequent Events
Management has made an evaluation of subsequent events through Februar>' 12, 2020, which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L2019AND20I8

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recently Adopted Accounting Pronouncements

In August 2016, the PASS issued Accounting Standards Update (ASU) No. 2016-14, Noi-for-Profit
Endties (Topic 958): Presentaiion ofFinancial Statemenis of Nol-for-Profti Entities. ASU 2016-14
requires significant.changes to the financial reporting model of organizations who follow the not-
for-profit reporting model. The changes include reducing the classes of net assets from three to two
- net assets with donor restrictions and net assets without donor restrictions. The ASU will also

require changes in the way certain information is aggregated and reported by the Organization,
including required disclosures about liquidity and availability of resources.

The new standard is effective for the Organization's year ending July 31, 2019 and thereafter and
must be applied on a retrospective basis. The Organization adopted the ASU elTective August I,
2018. Adoption of the ASU did not result in any reclassifications or restatements of net assets or
changes in net assets.

Recent Accounting Pronouncements

Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) 2014-09, Revenue from Contracts with Customers, to clarify the principles for
recognizing revenue and to develop a common revenue standard for U.S. GAAP and International
Financial Reporting Standards. The core principle of the guidance requires entities to recognize
revenue to depict the transfer of promised goods or services to customers in an amount that reflects
the consideration to which the entity expects to be entitled in exchange for those goods or services.
The guidance is effective for the Organization's year ending July 31, 2020. Management is
currently evaluating the impact of adoption on the Organization's financial statements.

Leases

In Februar)' 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and the long-term financial obligations
of organizations that lease. The standard is for a dual-model approach; a lessee will account for
most existing capital leases as Type A leases, and most existing operating leases as Type B leases.
Both will be repoiled on the statement of financial condition of the organization for leases with a
term exceeding 12 months. Lessors will see changes as well, primarily made to align with the
revised model.. The guidance is effective for the Organization's year ended July 30, 2022.
Management is currently evaluating the impact of adoption on the Organization's financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3I,2019AND20I8

NOTE 2: RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make
monthly deposits into certain restricted reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur.

NOTE 3; FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to
valuation techniques used to measure fair value. The hierarchy gives the highest priority' to unadjusted
quoted prices in active markets for identical assets or liabilities (Level I measurements) and the lowest
priority to unobser\'able inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measurements, are described as follows:

Level I: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has
the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included within Level I that are
observable for the asset or liability, either directly or indirectly, such
as:

• Quoted prices for similar assets or liabilities in active markets;

• Quoted prices for identical or similar assets or liabilities in inactive
markets;

•  Inputs other than quoted prices that are observable for the asset or
liability;

•  Inputs that are derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2
input must be obseiwable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair
value. There have been no changes in the methodologies used at July 31, 2019 and 2018.

Mutual Funds-. Valued at the net asset value of shares held on the last trading day of the

fiscal year, which is the basis for transactions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31. 2019 AND 2018

NOTE 3: FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organization's assets at
fair value as of July 31, 2019 and 2018:

2019

Mutual Funds

tLcvcl 11

'sS.4ns.690

(Level 2) (Level 3)

S.

Total

'ss.4ns.69n

Mutual Funds

(Level 11

2018

(Level 2) (Level 31 Total

NOTE 4: INVESTMENTS

The following is a sunimar>' of investments as of July 31:

2019 2018

Fair

Market

Cost Value

Unrealized

Gains Cost

Fair .

Market Unrealized
Value Gains

Mutual Funds ■S;S.40S.69n S 92.622 S9.005.274 $9.085.663

The activities of the Organization's investment account are summarized as follows:

Fair Value - Beginning of Year
Dividends and Capital Gains
Sale of Investments
Unrealized Gains

2019

$9,085,663
307,794

(1,000,000)
12.233

20JS

8,375,305
269,044

441.314

Fair Value - End of Year $8.405.690



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31. 2019 AND 2018

NOTES: AVAILABILITY AND LIQUIDITY

The Organization's financial assets available for expenditure, that is, without donor or other
restrictions limiting their use, within one year of the statement of financial position date comprise
the following as of July 31, 2019:

Cash and Cash Equivalents
Investments

Contracts Receivable

Accounts Receivable

Total financial assets available within one year

Total financial assets available within one year

$ 6,986.538
8,405,690

3,488,413
;  821.565

19.702.206

$19.702.206

NOTE 6:

None of the financial assets are subject to donor or other contractual restrictions. Accordingly, all such
funds are available to meet the needs of the Organization in the next 12 months. In addition, the
Organization maintains several reserve funds for property taxes, insurance expenses, and repair and
replacement or emergency needs which are required by financing authorities. These funds may be
withdrawn only with the approval of the financing authorit>' and are not considered by the Organization
to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that
provide sufficient funds for general expenditures in meeting its liabilities and other obligations as
they become due.

LONG-TERM DEBT

The following is a summary of long-term debt as of July 31:
2019 2018

SNHS. Inc.

Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$1 1,275 was due on June 30, 2010. Interest is at 0.000%.

SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt. S 11,275 $ 11,275

Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. Interest is
at 4.984% and 4.000% at July 31, 2019 and 2018. 238.669 260.669

Subtotal $ 249,944 $ 271.944
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

■NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY3L20I9 AND 2018

NOTE 6: LONG-TERM DEBT (Continued)
2019 2018

Subtotal Carried Forward $ 249,944 S 271.944

SNHS Management Corporation

Mortgage payable to New Hampshire Housing Authority
secured by real estate located on Pleasant St., Epping, NH,
payable in monthly installments of $1,084 including interest
through 2042. Interest is at 3.500%. 200,514 206,400

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually. 900,000 900,000

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually. 20,000 20,000

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate located on. Vine St., Nashua,
NFI. Mortgage will be forgiven only if real 'estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually. 250,000 250,000

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%. 170,000 170,000

Mortgage payable to bank secured by real estate located on
Silver St., Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019. Interest is at
3.750%. - 15,661

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 4.980% and 4.832% at July 31, 2019 and 2018. 57,487 88,844

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located in Derry, NH, payable in monthly
installments of $3,715 including interest through 2031.
Interest is at 5.500%. 396,455 418.612

Subtotal $2,244.400 $2.341.461
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY31.20I9 AND20I8

NOTE 6: LONG-TERM DEBT (Continued)

Subtotal Carried Forward

Mortgage payable to New Hampshire Housing Authorit>'
secured by real estate located in Deerfield, NH, payable in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Less: Current Portion

Long-term debt, net of current portion

Principal maturities of long-term debt are as follows:

2020

2021

2022

2023

2024

Thereafter

Total

2019

$2:244.400

358,114

392,924

150.000

3,145,438
109.413

$3.036.025

$  109,413

290,223

50,228

53,206

56,366

2.586.002

S3.145.438

2018

$2.341.46:

372,416

392,924

150.000

3,256,801

122.582

S3.134.2I9
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L20I9 AND 2018

NOTE 7: OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2019 and 2018 equaled $686,840 and $708,379,
respectively. The leases expire at various times through October 2020. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July
31,2019:

2020

2021

Total

$319,979

33.189

$3r,.l68

NOTE 8: RETIREMENT BENEFITS

NOTE 9:

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2019 and 2018 was $861,928 and $838,296, respectively.

RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulator)' agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.

NOTE 10: CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. If expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been detemiined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $ 1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Projeet
(Cotton Mill Square) created 109 units of housing and was required to reseive 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L20I9 AND 2018

NOTE 10; CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS
Management Corporation entered into a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissoiy note and mortgage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the

'principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2019 and 2018. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The note repayment is
accelerated if the units fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement's terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead ProncrtA'

On July 1 , 201 1, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to low-income
seniors, office space for the Outreach operations, space for the Food Pantiy operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, after which this requirement terminates.

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31, 2019 and 2018 is $30,221 and $60,442, respectively. SNHS has no plans to sell or transfer
this property. Therefore, the contingent mortgage lien liability has not been included in the financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L2019AND20I8

NOTE 1 1: ACOUISTIONS OF LOW-INCOME HOUSING PROJECTS

During 2017, SNHS Management Corporation acquired SNHS Deerfield Elderly Housing Limited
Partnership (Sherburne Woods), located in Deerfield, NH. SNHS Management Corporation
obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisition and allocation of the project was as follows:

Cash $ 256,536

Other Current Assets 3,677
Properly and Equipment 1,106,200
Current Liabilities (164,006)
Notes Payable ' (918,763)
Equity Acquired (Contribution) (283.644)
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INDEPENDENT A UDITOR'S REPORT ON SUPPLEMENTARY INFORMA TION

To the Board of Directors of

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined rmancial statements of Southern New Hampshire Services, Inc. (a nonprofit
organization) and affiliate as of and for the years ended July 31, 2019 and 2018, and our report thereon dated
Februar)' 12, 2020, which expressed an unmodified opinion on those combined financial statements, appears on
page I. Our audits were conducted for the purpose of forming an opinion on the combined financial statements as
a whole.

The combining information in Schedules A and 8 (pages 24-25), the schedules of revenues and expenses - by
contract (pages 26-30), required by the Slate of New Hampshire Governor's Office of Strategic Initiatives, and the
required schedules and financial information for Whispering Pines II, J.B. Milette Manor, and Sherburne Woods
(pages 31-50), required by the New Hampshire Housing Finance Authority are presented for purposes of
additional analysis and are not a required part of the combined financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying accounting and other
records used to prepare the combined financial statements. The information has been subjected to the auditing
procedures applied in the audit of the combined financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to
prepare the combined financial statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

OueQette ̂ Associates, <P,A-
Certified Public Accountants

February 12, 2020
Lewiston, Maine

1111 Lisbon Street • Lewiston. Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



Schedule A

SOUTHIERN NI:\V HAMPSHIKI; SI:RV1CI:S. INC. AND APFILIATI-

COMBINING SCHEDULE OF FINANCIAL POSITION

JULY 31. 2019

SNHS

Management

SNHS. Inc. Corporation Sub-Total Elimination Total

A.SSETS

CURRENT ASSE'i S

Cash $  138.227 $  6,848,31 1 $  6.986,538 $  - $ 6.986,538

Investments - 8.405.690 8.405.690 - 8.405,690

Contracts receivable 3,485.878 2,535 3,488.413 - 3,488,413

Accounts receivable - 821.565 821,565 - 821.565

Prepaid expenses 49.279 45.918 95.197 - 95.197

Due from other corporations 3.576,334 (187,656) 3.388.678 (3.388,678) -

Total current assets 7,249,718 15,936.363 23.186.081 (3,388.678) 19.797.403

FIXED ASSE'I S

Und 266,860 2,431,008 2.697,868 - 2.697.868

Buildings and improvements 1.724.046 10.806.515 12.530.561 - 12.530.561

Vehicles and equipment 1.091,613 323.658 1,415.271 - 1.415.271

Total fixed assets 3,082,519 13,561.181 16.643,700 - 16.643.700

Less - accumulated depreciation 1.371.135 3.866.003 5,237.138 . 5.237,138

Net fixed assets '  1,711,384 9,695.178 11.406.562 . 11,406.562

OTHER ASSE IS

Restricted cash 27.603 383.977 411.580 - 411.580

lOIALASSEIS

CURRE.NT LIABILITIES

CurrenI portion of long-term debt

Accounts payable

Accrued payroll and payroll taxes

Accrued eompcnsatcd absences

Accrued other liabilities

Refundable advances

Over applied overhead

Tenant securit)' deposits

Due to other coriwralions

$  8,988,705 $ 26.015.518 5 35.004,223 S (3.388.678) S 31.615.545

IJABILI IILS AM) NET ASSETS

33,275 $

556.554

160.191

134.613

908.744

27,739

26,941

2,277.364

76.138 $

101.122

885,614

359.819

93.090

1 19.999

57,290

1.1 1 1.314

109,413

657.676

1.045,805

359.819

227.703

1.028,743

.27,739

84,231

3.388,678 (3,388,678)

109.413

657.676

1.045,805

359.819

227.703

1,028.743

27.739

84,231

Total current liabilities 4.125,421 2.804.386 6.929.807 (3,388,678) 3.541,129

LONG-TERM LIABILITIES

Long-term debt, less current portion 216.669 2.819.356 3.036.025 . 3.036,025

lO I AL LIABILITIES 4.342,090 5.623.742 9.965,832 (3,388.678) 6.577,154

NET ASSETS WITHOUT DONOR RES'I RICTIONS 4,646,615 20.391,776 25,038,391 25,038,391

TOTAL LIABILITIES AND NET ASSETS $  8,988.705 $ 26,015,518 S 35.004,223 $  (3,388,678) $ 31,615,545
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Schedule B

SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AIT-ILIATE

COMBINING SCHEDULE 01- ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2019

SNHS

Management

SNHS. Inc. Corporation Sub-Total Elimination Total

REVENUES. GAINS AND OTHER SUPPORT

Grant/cornracl revenue $  37,485.052 $ $  37,485,052 $  (20,438) $ 37,464,614

Program service fees •55.802 851.758 907.560
■

907,560

Local funding -
242.894 242,894

■
242,894

Rental income -
1,191,372 1,191,372

-
1,191,372

. Gifts and contributions 192,066 16,662 208,728 •
208,728

Interest Income 169 314,385 314,554
-

314.554

Unrcali'/.cd gain on invc-stmcnis - 12,233 12,233 -
12,233

In-kind 2,248,292 -
2,248,292 (2,248,292)

-

Miscellaneous 561,1 14 296,218 857,332 (137.208) 720,124

TOTAL REVENUES, GAINS AND OTHER SUPPORT 40,542,495 2.925.522 43.468.017 (2,405,938) 41,062,079

EXPENSES

Program services:

Child Development 10,883,653 -
10,883,653 (2.293,788) 8,589,865

Community Services 1,562.440 -
1.562.440 (31.766) 1,530,674

Economic and Workforce Dev. 7.028,880 ■
7,028,880 (44.196) 6,984,684

Encrgv- 13,442,609 -
13,442,609 (28,328) 13.414,281

Language and Literacy 436,073 -
436,073 -

436,073

Housing and Homeless 263,240
-

263,240 -
263,240

Nutrition and Health 2,535,355 - 2,535,355 (7,860) 2,527,495

Special Projects 1.768,326
-

1,768,326
-

1.768,326

Volunteer Services 125.050 -
125,050

•
125,050

SNHS Management Corporation - 2.396,939 2.396,939 - 2,396,939

Total program services 38,045,626 2,396,939 40,442,565 (2,405,938) 38,036,627

Support services:

Management and general 2.038,463 . 2.038,463 - 2,038,463

TOTAL EXPENSES 40.084,089 2.396,939 42,481,028 (2.405,938) 40.075,090

CHANGE IN NET ASSETS 458,406 528,583 986,989
-

986,989

NET ASSETS - BEGINNING OF YEAR 4,188,209 19,863,193 24,051,402 _ 24.051.402

NET ASSETS - END OF YEAR $  4.646,615 S  20.391,776 $  25,038.391 $  - $ 25,038,391
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

.FOR THE YEAR ENDED JULY 31, 2019

State ofNH Governor's Office of Strategic Initiatives

Headstart Program '

For the Period

August 1, 2018 to July 31, 2019

Fund U 305

REVENUES

Program funding

Ill-kind

Allocated corporate unrestricted revenue

Total revenue

5,039,103

1,814,481

6,836

6,860,420

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Printing and publications

Depreciation

Assistance to clients

Other expense

Miscellaneous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

2,697,294

218^305

780,937

60,479

153,904

17,613

60,852

287,314

2,526

152,726

3,510

14,273

33,563

1,974

.  4,732

12,1 14

7,800

75,688

1 1,663

1,814,481

448,672

6,860,420
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State ofNH Governor's Office of Strategic Initiatives

LI HEAP Program

For the Period

October I, 2018 to July 31, 2019

Fund # 630-18

REVENUES

Program funding

Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Conference and meetings

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Subscriptions

Program support

Depreciation

Assistance to clients

Other expense

Miscellaneous

Administrative costs

Total expenses

Excess of expenses over revenue

9,747,059

32,647

2,351

9,782,057

373,879

30,932

124,779

1,142

20,174

19,965

6,194

333

44,865

213

20,929

2,026

982

8,025

17,592

228

28,048

5,158

9,010,973

344

.  830

64,446

9,782,057
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State ofNH Governor's Office of Strategic Initiatives

LIHEAP Program

For the Period

August 1, 2018 to September 30, 2018

Fund #630-17

REVENUES

Program funding _$ 160.224

Total revenue 160,224

EXPENSES

Payroll 77,917

Payroll taxes 6,149

Fringe benefits 21,229

Workers comp. insurance 241

Retirement benefits 3,6! 5

Consultant and contractual 5,940

Travel and transportation 1,465

Occupancy 10,321

Supplies 4,820

Equip, rentals and maintenance 651

Insurance 71 1

Telephone 1,467

Postage 786

Program support 6,779

Assistance to clients 3,254

Other expense 1,495

Miscellaneous 257

Administrative costs 13,127

Total expenses 160,224

Excess of expenses over revenue S -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State ofNH Governor's Office of Strategic Initiatives

Early Headstart Program

For the Period

August I, 2018 to July 31, 2019

Fund #300 "

REVENUES

Program funding

In-kind

Allocated corporate unrestricted revenue

Total revenue

1,370,247

342,470

3,013

1,715,730

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage .

Printing and publications

Interest

Depreciation

Other expense

Miscellaneous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

716,548

57,878

168,507

15,925

29,603

3,392

7,089

1 12,627

876

42,1 13

1,106

2,465

22,665

55

536

12,995

25,036

30,647

2,770

342,470

120,427

1,715,730
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

Electric Energy Assistance

For the Period

August I, 2018 to July 31,2019

Fund U 665

REVENUES

Other revenue S 716,563

Allocated corporate unrestricted revenue 37,230
Total revenue 753,793

EXPENSES

Payroll 399,246

Payroll taxes 32,852

Fringe benefits 102,830

Workers comp. insurance 1,315

Retirement benefits 17,554

Consultant and contractual 24,257

Travel and transportation ■ 4,788

Conference and meetings 333

Occupancy 54,763

Advertising 138

Supplies 23,231

Equip, rentals and maintenance 2,677

Insurance 1,606

Telephone 9,558

Postage 1 1,355

Subscriptions 228

Depreciation 600

Other expense 344

Miscellaneous 466

Administrative costs 65,652
Total expenses 753,793

Excess of expenses over revenue $
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJ EOT No. A199991 -046)

STATEMENTS OF FINANCIAL POSITION

JULY3L20I9AND2018

ASSETS

CURRENT ASSETS

Cash - Operations

Tenant Accounts Receivable

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Properly

Less Accumulated Depreciation

Net Rental Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Poilion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

6,096

1,734

944

2019 2018

S  18,732 28,635

- 509

6,035 6,035

24,767 35,179

13,294 12,708

30,028 36,414

78,399 76,953

23,456 7,270

4,858 4,758

136,741 125,395

166,600 166,600

580,758 569,400

747,358 736,000

43,447 28,068

703,911 707,932

S  878,713 S  881,214

5,886

2,729

62

8,774 8,677

13,294 12,708

32,103 15,947

194,418 200,514

226,521 216,461

248,589 237,846

630,124 643,368

S  878,713 S  881,214
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WHISPERING PINES 11

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundr>' Income
Other Income

Interest Income - Unrestricted

Interest Income - Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Total Expenses

20J9

172,681

2,235

1,470

15

2,490

178,891

50,777

43,570

41,670

15,380

7,130

33,608

2018

172,715

2,215

7,555

30

1,296

83,8

21,821

33,879

63,734

14,316

7,332

33,966

192,135 175,048

CHANGE IN NET ASSETS (13,244) 8,763

NET ASSETS - BEGINNING OF YEAR 643,368 634,605

NET ASSETS - END OF YEAR S  630,124 $ 643,368
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WHISPERING PINES 11

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991 -046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 3 L 2019 AND 2018

General Expenses

Real Estate Taxes

Payroll Taxes

Retirement Benefits

Workman's Compensation

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

24,293

1,612

1,871

1,064

4,768

EXPENSES: 2019 2018

Administrative

Advertising S $  8

Management Fees 14,400 14,400

Salaries and Wages 20,002 2,209

Fringe Benefits 3,415 126

Investment Fee 6,120 -

Legal Expenses - 69

Telephone 3,128 2,973

Other Administrative Expense 3,712 2,036

TOTAL ADMINISTRATIVE EXPENSE 50,777 21,821

Utilities

Electricity' 19,750 18,406

Fuel 13,124 7,655

Water and Sewer 10,214 7,818

Other Utility Expense 482 -

TOTAL UTILITY EXPENSE 43,570 33,879

Maintenance

Custodial Supplies 692 320

Trash Removal 2,160 1,260

Snow Removal 10,296 .  16,710

Grounds/Landscaping - 1,150

Elevator Repairs and Contract 2,764 2,920

Repairs (Materials) 25,758 17,374

Operation (Contract) - 24,000

TOTAL MAINTENANCE EXPENSE 41,670 63,734

Depreciation 15,380 14,316

Interest - NHHFA Morteace Note 7,130 7,332

28,877

203

4,768

33,608 33,966

S 192,135 3:  175,048
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WHISPERING PINES II

(FORMERLY; EPPING SENIOR HOUSING ASSOCIATES LIMITED PAR WERSHIP)

(PROJECTNo, A19999I-046)

SCHEDULE OK RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2019

SOURCE OF FUNDS

Rental Opcrnuons

Income

Tenant Paid Rent

HAP Rent Subsidy

ToUtI Rental Income

Service Income

Interest Income

Commercial Income

Other Income

Total Rental Oocralions Receints

ILxpcnscs

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Oocrations

Amortization of Mortgage

Cash Provided bv Rental Operations

After Debt Scr%'ice

$  153.454

19.736

2.235

15

1.470

49.895

43,570

42.665

7.130

33,608

5.886

$  173.190

176,910

(176.868)

42

(5,844)

OTHER RECEIPTS

Due to Management Agent 16.156

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Resirielcd Cash Reserves

and l£scro\vs

Purchase of Fixed Assets

Renavmcnl of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security IX-POsil Account

46.320

55,176

11.359

62.476

66,535

Net lncrca.sc or (Decrease) in Project Account Cash

Project Account Cash Balance at Beginning of Year

Project Account Cash Balance at End of Year

Comoosition of Project Account Cash

Balance at End of Year

(9.903)

28,635

18.732

18.732

Petty Cash

Unrestricted Reserve (if at^nlicablc)

Decorating Reserve

Operating Reserve

Other Reserve

Total Pettv Cash and Unrestricted Reserses

Total Project Account Cash

at End of Year $  18,732
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WHISPl-RING PINES II

(PORMERLY: EPPiNG SENIOR HOUSING ASSOCIA TES LIMITED PARTNERSHIP)

(PROJECT No, AI9999I-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2018

SOURCE OF FUNDS

Rcnlal Operations

Income

Tenanl Paid Rent

HAP Rent Subsidy

Total Rental Income

Scrvicc'Income

Interest Income

Commercial Income

Other Income

Total Rental Ot>crations Receipts

llxDcnscs

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortcaae

Cash Provided bv Rental Operations

After Debt Service

$  153.261

18.975

2.215

30

7.555

20.657

33,879

71.119

7,332

33.966

5.684

$  172.236

182.036

(166.953)

15.083

9.399

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

and Escrows

Rct)avmcnt of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

(26.475)

46,158

38.810

19.300

19.683

S8.II0

Net Increase or (Decrease) in Project Account Cash

Project Account Cash Balance at Beginning of Year

Project Account Cash Balance at End of Year

(29.028)

57.663

28.635

Comnosiiion of Project Account Cash

Balance at End of Year 28.635

Pettv Cash

Unrestricted Rcscrx'c (ifat?nlicablc)

Decorating Reserve

Operating Reserve

Other Reserve

Total Petty Cash and Unrestricted Reserves

Total Project Account Cash

at End of Year $  28.635
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

Description of Fund

Balance

Period

Deposits

Transfers

From

Beginning of Operations

Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax Escrow

Replacement Reserve

Operating Reserve

4,758

7,270

36,414

76,953

4,800

40,176

10.200

67

302

675

.446

4,767

24,292

17,261

4,858

23,456

30,028

78,399

Total Restricted Cash

Rcscn'cs and Escrows $  125,395 $ 55,176 $ 2,490 $ 46,320 $ 136,741

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2019

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCTNHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

(13,244)

15,380

5,886

10,200

17,261

3,31 1
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991 -046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2019

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2001 $  243,855 $ $  243,855

12/31/2002 $  243,855 $ $  487,710

12/31/2003 $  243,855 $  5,895 $  725,670

12/31/2004 $  243,855 $  7,200 $  962,325

12/31/2005 $  243,855 $ $  1,206,180

12/31/2006 $  243,855 $  6,120 $  1,443,915

12/31/2007 $  243,855 $ $  1,687,770

12/31/2008 $  243,855 $ $  1,931,625 .

12/31/2009 $  243,855 $ $  2,175,480

12/31/2010 $  243,855 $ $  2,419,335

12/31/201 1 $  243,855 $ $  2,663,190

12/31/2012 $  243,855 $ $  2,907,045

12/31/2013 $  243,855

1

$  7,200 $  3,143,700

12/31/2014 $  243,855 $ $  3,387,555

I2/3I/20I5 $  243,855 $ $  3,631,410

7/31/2016 $  142,249 $ $  ' 3,773,659

7/31/2017 $  243,855 $ $  4,017,514

7/31/2018 $  ' 243,855 ' $ $  4,261,369

7/31/2019 $  243,855 $ $  4,505,224
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

JULY3I,20I9AND20I8

ASSETS

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

2019 2018

s 17,001 $  37,774

6,880 8,618

23,881 46,392

15,764 15,755

154,554 138,851

96,431 96,364

6,543 6,538

257,528 241,753

176,000 176,000

1,071,375 1,071,375

1,247,375 1,247,375

89,879 62,422

1,157,496 1,184,953

s 1,454,669 $  1,488,853

1

s 1,355 $  3,545

430 282

1,785 3,827

15,781 15,772

45,617 40,657

1,170,000 1,170,000

1,215,617 1,210,657

1,233,183 1,230,256

221,486 - 258,597

s 1,454,669 $  1,488,853
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundr>' Income

Interest Income - Unrestricted

Interest Income - Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

General Expenses

Total Expenses

2019

208,237

1,274

15

175

209,701

71,428

59,196

59,672

27,458

29,058

2018

207,802

1,228

33

142

209,205

80,209

61,477

34,774

27,009

49,818

246,812 253,287

CHANGE IN NET ASSETS (37,111) (44,082)

NET ASSETS - BEGINNING OF YEAR 258,597 302,679

NET ASSETS - END OF YEAR $  221,486 $ 258,597



J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

General Expenses

Real Estate Ta.ves

Payroll Taxes

Workman's Compensation

Retirement Benefits

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

17,040

2,613

1,102

8,303

EXPENSES: 2019 2018

Administrative

Advertising S  350 $  50

Management Fees 17,688 17,818

Salaries and Wages 31,953 42,606

Fringe Benefits 10,362 12,930

Audit and Accounting Expense 400 800

Legal Expenses 253 1,173

Telephone 1,431 1,601

Other Administrative Expense 8,991 3,231

TOTAL ADMINISTRATIVE EXPENSE 71,428 80,209

Utilities

Electricity 33,814 39,427

Fuel 15,853 13,413

Water and Sewer 8,733 7,728

Other Utility Expense 796 909

TOTAL UTILITY EXPENSE 59,196 61,477

Maintenance

Custodial Supplies 1,726 1,605

Trash Removal 3,615 2,160

Snow Removal 4,242 3,450

Grounds/Landscaping 3,100 2,204

Elevator Repairs and Contract 4,835 5,912

Repairs (Materials) 42,154 19,443

TOTAL MAINTENANCE EXPENSE 59,672 34,774

Depreciation 27,458 27,009

34,599

3,651

1,866

1,283

8,419

29,058 49,818

S 246,812 $  253,287
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J.B. MILETTE MANOR

(FORMI-RLY: J.B. Mll.m i: IJMITI-D PARTNl-RSHIP)

SCHEDUIJ: OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 3). 2019

SOURCE OF FUNDS

Rental Oncralions

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Renlal Income

Scr\'icc Income

Interest Income

Commercial Income

Other Income

Total Rental Onerations Rcceinis

Expenses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortiy-ation oTMortgage

Cash Provided bv Renlal Operations

Aflcr Debt Scn ice

$  177.824

30.413

1.274

15

69.543

59.196

61,862

29.058

$  208.237

209.526

(219.659)

(10.133)

(10,133)

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

and Escrows

Purchase of Fi.xed Assets

Kenavmenl of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

4.960

15.600

4.960

15.600

Net Increase or (Decrease) in Proicct Account Cash

Proicei Account Cash Balance at Beginning of Year

Project Account Cash Balance at End of Year

(20.773)

37.774

17,001

Composition of Proicci Account Cash

Balance at End of Year 17.001

Petty Cash

Unrestriclcd Resen'c (if nt>t>licablc)

Decorating Reserve

Operating Reserve

Other Reserve

Total Petty Cash and Unrestriclcd Reserves

Total Proicci Account Cash

at End of Year 17.001

41



J.B, MILI-TTl- MANOR

(FORMERLY: J.B. MILFITE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2018

SOURCE OF FUNDS

Renial OiKiraiions

Income

Tenant Paid Rent

I IAP Rent Subsidy

Total Rental Income

Scr\'icc Income

Interest Income

Commercial Income

Other Income

Total Rental Operations Receipts

Ex[>cnscs

Administrative

Utilities

Maintenance

Interest - NMHFA Mortgage Note

Intcrcsi - Other Notes

General

Other

Total Rental Onerations Disbursements

Cash Provided bv Rental Ooemtions

Amorlixation of Mortgage

Cash Provided bv Rental Operations

Afier Debt Scr\'icc

$  177.836

29.966

1.228

33

81.918

61.477

34,907

49.818

$  207.802

209.063

(228.120)

(19,057)

(19.057)

OTHER RECEIPTS

Due to Management Aeenl

Owner Advances

Transrcr froin Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transrcrs to Restricted Cash Kescr\'cs

and E.scrows

Purchase of Fixed Assets

Rcnavmcnt of Owner Advances

Other Partnership Extrcnses

Transfers to Tenant Security Deposit Account

(22,427)

15.599

8,975

(21)

(22.427)

24..553

Net Increase or (Decrease) in Project Account Cash

Project Account Cash Balance at Beginning of Year

Project Account Cash Balance at End of Year

(66.037)

103.811

37,774

Comoosition of Project Account Cash

Balance at End of Year 37.774

Petty Cash

Unrestrjctcd Reserve (if ai^nlicablc)

Decorating Reserve

Operating Reserve

Other Rescr\'c

Total Petty Cash and Unrestricted Rcscr\'es

Total Project Account Ca.sh

at End of Year 37,774
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J.B.MILETTE MANOR

{FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

Description of Fund

Balance

Beginning of

Period

Deposits

Transfers

From

Operations

Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Tax Escrow

Replacement Reserve

Operating Reserve

$  6,538

138,851

96,364

'5,600

5

103

67

6,543

154,554

96,431

Total Restricted Cash

Reserves and Escrows $  241,753 $ 15,600 $ 175 $ $  257,528

SCHEDULE OF SURPLUS CASH CALCULATION

JULY3I,2019 .

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED.PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

(37,1 1 1)

27,458

5,600

$  (25,253)
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SHERBURNE WOODS

{FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PEA 901-02-05)

STATEMENTS OF FINANCIAL POSITION

JULY3I,20I9AND2018

ASSETS

2019 201S

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

S 91,630

6,318

$  56,958

6,623

Total Current Assets 97,948 63,581

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits 15,855 16,600

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow

124,871

67,111

11,877

3,581

1 1 1,486

65,873

9,31 1

3,802

Total Restricted Deposits and Funded Reserves 207,440 190,472

RENTAL PROPERTY

Land

Building and Building Improvements

211,000

907,200

211,000

895,200

Total Rental Property

Less Accumulated Depreciation

1,118,200

28,775

1,106,200

5,595

Net Rental Property 1,089,425 1,100,605

TOTAL ASSETS s 1,410,668 $  1,371,258

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

s 15,344

4,240

194

$  14,309

2,410

117

Total Current Liabilities 19,778 16,836

DEPOSIT LIABILITIES

Tenant Security Deposit Liability 15,805 16,600

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

131,432

885,694

136,698

901,031

Total Long-Term Liabilities 1,017,126 1,037,729

Total Liabilities 1,052,709 1,071,165

NET ASSETS WITHOUT DONOR RESTRICTIONS 357,959 300,093

TOTAL LIABILITIES AND NET ASSETS s 1,410,668 $  1,371,258
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES

FOR THE YEAR ENDED JULY 31. 2019 AND THE THREE MONTH PERIOD ENDED JULY 31, 201

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Income

Donation

Other Income

Interest Income - Unrestricted

Interest Income - Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Total Expenses

2019

260,808

2,640

1,070

56

3,633

268,207

38,625

35,850

55,722

23,180

25,616

31,348

2018

66,083

670

283,644

582

9

677

351,665

11,228

6,553

12,698

5,595

6,557

8,941

210,341 51,572

CHANGE IN NET ASSETS 57,866 300,093

NET ASSETS - BEGINNING OF YEAR 300,093

NET ASSETS - END OF YEAR $  357,959 $ 300,093
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SHERBURNE WOODS

(FORMERLY; SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECTNo. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31, 2019 AND THE THREE MONTH PERIOD ENDED JULY 31, 2018

EXPENSES: 20J9 2018

Administrative

Advertising $  125 $

Management Fees 20,872 4,500

Salaries and Wages 8,526 3,417

Fringe Benefits 3,021 1,036

Audit and Accounting Expense 75 925

Telephone 2,291 572

Other Administrative Expense 3,715 778

TOTAL ADMINISTRATIVE EXPENSE 38,625 11,228

Utilities

Electricity 20,577 4,442

Fuel 8,898 1,334

Water and Sewer 4,597 200

Other Utility Expense 1,778 577

TOTAL UTILITY EXPENSE 35,850 6,553

Maintenance

Trash Removal 1,523 525

Snow Removal 25,123 -

Grounds/Landscaping 292 431

Repairs (Materials) 28,784 1 1,742

TOTAL MAINTENANCE EXPENSE 55,722 ' 12,698

Depreciation 23,180 5,595

Interest - NHHFA MortRaae Note 25,616 6,557

General Expenses

Real Estate Taxes 25,184 6,938

Payroll Taxes 714 287

Workman's Compensation 454 182

Retirement benefits 228 342

Insurance 4,768 1,192

TOTAL GENERAL EXPENSES 31,348 8,941

TOTAL EXPENSES $  210,341 $  51,572
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901.02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2019

SOURCE OF FUNDS

Rcnlfll Operations

Income

Tcnnnt Paid Rent

HAP Rent Subsidy

ToUil Rental Income

Service Income

Interest Income

Commercial Income

Other Income

Total Rental Or>craiion.s Receipts

Expenses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest • Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Operations

After Debt Service

$  1 19.235

141,573

2,640

56

1.070

38,243

35,850

53,892

25,616

31,348

14,302

$  260.J

264,574

(184.949)

79,625

65,323

OI IIER RECEIPIS

Due to Management Aecnt

Transfer from Restricted Cash Re.scrves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Rc-scrves

and Escrows

Purchase of Fixed Assets

Repayment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Securiiv Deposit Account

43,443

56,778

12,000

5,266

50

43,443

74,094

Net Increase or (Decrease) in Project Account Cash

Project Account Cash Balance at Bettinning of Ye.ar

Project Account Cash Balance at End of Year

34,672

56,958

91,630

Composition of Proicct Account Cash

Balance at End of Year 91,630

Pctlv Ca.sh

Unrestricted Reser\-e lif applicable)

Decorating Reserve

Operating Rescr%'c

Other Reserve

Total Petty Cash and Unrestricted Reserves

Total Proicct Account Cash

at End of Year $  91,630
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SHKRBURNIE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE THREE MONTH PERIOD ENDED JULY 31. 2018

SOURCE OF FUNDS

Rental Oocralions

Income

Tenant Paid Rent $ 31,338

HAP Rent Subsidy 34.745

Tola! Rental Income S 66,083

Service Income 670
Interest Income 9

Commercial Income -
Other Income 582

Total Rental Onerations Receinis 67.344

Exnenses

Administrative 14,673

Utilities 6,553
Maintenance 13,836

Interest • NHHFA Mortgage Note 6.557
Interest - Other Notes

General , 8.941
Other

Total Rental Operations Disbursements (50.560)

Cash Provided bv Rental Operations 16.784
Amortization of Mortgage 3,423

Cash Provided bv Rental Ot^erations

After Debt Service . 13,361

pFHER RECEIPTS

Due to Management Agent (7.046)-
Owner Advances •
Transfer from Restricted Cash Reserves 13.910

and Escrows •

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves 12,881

and Escrows
Purchase of FLxed Assets -

Repayment of Owner Advances -
Other Partnership Expenses •
Transfers to Tenant Security Detwsit Account

6,864

12,881

Net Increase or (Decrease) in Project Account Cash 7.344
Project Account Cash Balance at Beginning of Year 49,614
Project Account Cash Balance at End of Year 56,958

Composition of Project Account Cash

Balance at End of Year 56.958

Petty Cash -

Unrestricted Reserve (ifapplicable)

Decorating Reserve •
Operating Reserve -

Other Reserve -

Total Petty Cash and Unrestricted Reserves -

Total Project Account Cash

at End of Year $ 56.958
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SHERBURNE WOODS

(FORMERLY; SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 20! 9

Description of Fund

Balance

Deposits

Transfers

From

Beginning of Operations

Period Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax Escrow

Replacement Reserve

Operating Reserve

3,802

9,3 i I

11 1,486

65,873

4,500

29,028

23,250

46

214

2,135

1,238

4,767

26,676

12,000

3,581

1 1,877

124,871

67,1 1 1

Total Restricted Cash

Reserves and Escrows 190,472 $ 56,778 $ 3,633 $ 43,443 $ 207,440

SCHEDULE OF SURPLUS CASH CALCULATION

JULY3I,20I9

NET INCOME

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

57,866

23,180

14,302

23,250

12,000

$  55,494
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SHERBURNE WOODS

(FORMERLY; SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2019

YEAR

MAXIMUM ALLOWABLE DISTRIBUTION

DISTRIBUTION RECEIVED BALANCE

12/31/2003 $  1 13,850 $ $ 113,850

12/31/2004 $  113,850 $ $ 227,700

12/31/2005 $  113,850 $ $ 341,550

12/31/2006 $  1 13,850 $ $ . 455,400

12/31/2007 $  1 13,850 $ $ 569.250

12/31/2008 $  1 13,850 $ $ 683,100

12/31/2009 $  1 13,850 $ $ 796,950

12/31/2010 $  1 13,850 $ $ 910,800

12/31/201 1 $  1 13,850 $ $ 1,024,650

12/31/2012 $  1 13,850 $ $ 1,138,500

12/31/2013 $  1 13,850 $ ■ $ 1,252,350

12/31/2014 $  1 13,850 $ $ 1,366,200

12/31/2015 $  1 13,850 $ $ 1,480,050

12/30/2016 $  1 13,850 $ 1,593,900

12/30/2017 $■-, 1 13,850 $ $ 1,707,750

7/31/2018 $  66,413 $ ■ - .  $ 1,774,163

7/31/2019 $  1 13,850 $ ■$ 1,888,013
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO'Box 5040, Manchester, NH.03108 - (603)668-8010

The Community -Action Partnership for Hillsborough and Rockingham Counties

BOARD OF DIRECTORS^ as of January 2020

Public Sector Private Sector Low-Income Sector HS Policy Council
Reoresentina Manchester Reoresentina Manchester Reoresentina Manchester
Lou D'Allesandro Vice Chair Peter Ranisey James Brown Alicia Webber

Term: 4/18-9/21 9/18-9/21 Term begins 11/19
Toni Pa'ppas

Carrie Marshall Gross Orville Kerr; Secretary

Term: 9/17-9/20 Term 9/18-9/21

Anna Hamel

Reoresentina Nashua Reoresentina Nashua Term Expires Sept^ 2022
Kevin Morlarty Treasurer Dolores Bellavance, Chairman

Term: 9/18-9/21 Reoresentina Nashua

Bonnie Hehault

' Term: 9/17-9/20

Shirley Pelletier
Reoresentina Towns Reoresentina Towns Term: 9/17-9/20

Thomas Mullins German J. Ortiz

Reoresentina Towns

Reoresentina Rockinaham Cduntv Reoresentina Rockinaham County
Rep. Sherman Packard

Reoresentina Rockinaham County



DONNALEE LOZEAU

Community and
Civic Involvement-

Current
•  NH Community Action

Partnership.

•  HB4 Cliff Effect Working Group,
Co-chair

•  Governor's Office for

Emergency Relief and.
Recovery Stakeholders
Advisory Board, Chair

• Whole Family Approach to Jobs
NH Chapter. Co-chair

•  St. Joseph Hospital Board of
Directors

•  St. Mary's Bank Supervisory
Committee. Chair

•  NH Healthy Farnilies Board of
Directors

•  . Mary's House Advisory Board
•  The Plus Company
•  NH Tomorrow Leadership

Counclj
•  Eagle Scout Board of Review
•  Arrierican Council pf Young

Political Leaders, Alumni
Member

Community and
Civic Involvement-

Past

Reaching Higher NH
NH Center for Public Policies
Studies

Governor's Judicial Selection

Commission

Big Brothers Big Sisters Board of
Directors, Past President

Statewide Workforce Innovation

Board

Greater Nashua Dental

Connection BOD, Founding
Member

Great Arnerican Downtovwi,
Founding Member
Domestic Violence Coordinating
Council Nashua

US Conference of Mayors
No Labels
Fix the Debt

Experience

Southern New Hampshire Services, Inc.
Manchester, NH
(January 2016-Pre$ent)

Executive Director/CEO

•  Development and oversight of Community Action Partnership
serving NH's two largest counties, Hillsborough and
Rockingham.

•  Cooperation and engagement with local, state arid federal
agencies and organizations on issues and programs that
intersect with the Community Action Mission

• Work to fundamentally enhance the delive^ of service to
targeted community to wrap services around clients and
streamline the application process by iitiplementing the Whole
Family Approach

City of Nashua, New Hampshire
(2008-2016)-Elected

Mayor

•  Full timeoveraildaytodaymanagementandoperafonsof2"'^
largest city in the state of NH with development and
implementation of $245 million dollar (2016) annual budget.

• Worked with elected boards including Board of Aldermen;-

Public Works; Board of Education and other.s to prioritize and
balance budget requirements and the needs of the community

•  Chaired Board of Public Works and the Finance Committee

•  Successfully negotiated the City's purchase of the pubiicly
traded water compahy (Peiihichuck) after a prolonged case
before the NHPUC and the NH Supreme Court

Southern New Hampshire Services, Inc.
(1993 - 2008) Manchester, NH

Director of Program and Community.Development

•  Assessed the need for services throughout Hillsborough
County through comrnunlly outreach by developing
partnerships, collaborations and new initiatives with service
providers and businesses

•  Negotiated purchases and contracts and presented projects'
before local boards, commissions and departments relative to
housing, support services and economic development

•  Designed and implemented strategies for developing
working relationships with town and city officials, local
service providers and appropriate private sector officials in
order to project a positive Image of Southern New
Hampshire Services, Inc.

•  Founded Mary's House 40 units of housing for homeless
women and developed 219 units of Elderly Housing

•  Pioneered initiatives for the Community Corrections and
Academy Programs

•  Expanded Head Start Services and developed the program
and secured the site for Economic Opportunity Center



DONNALE.E LOZEAU

CONTINUED

Community and
Civic Involvement-

Past

•  NH Center for Public Policy
Studies

•  Greater Nashua Chamber of

•  Commerce, Director
•  Greater Nashua Workforce

Housing Coalition,
Founding Member

•  Greater Nashua Asset

Building Coalition,
Founding Member

•  New Hampshire
Charitable Foundation

State Board, Member

Education and

Training
'• CCAP, Certified Community

Action Professional

•  CCAP Prpctor
•  RMer College, Nashua-

Undergraduate work In
PollticalSclence

•  Restaurant Management
Institute

•  Mediation and Alternative

Dispute Resolution Training
•  Leadership Institute, Aspen
•  Justice of the Peace

NH State Representative, Hiilsborough County, District 30
(1984-2000)

Deputy Speaker of the NH House of Representatives
(1996-2000)

•  Addressed constituent concerns

•  Assisted Noh-Profit organizations and local businesses
with governmental concerns and steering legislation
through the political process by workingwith members
and leadership.In tfie NH House of Representatives and
the NH Senate and representatives of the Executive
and Judicial branches

•  Managed floor debates and supervised House Calendar
content ,

•  Responsible for functions of the House on behalf of or In the
absence of the Speaker

Committee Assignments:
■  House Rules Committee, Vice Chairman
•  House Legislative Administration Committee
•  Joint Facilities Committee

■  New Member .Orientation, Chair
•  House Cdrrectiohs and Criminal Justice Committee,

Vice Chairman

•  House Judiciary Committee
•  Criminal Justice Sub-Committee, Chairman
"  State and Federal Relations Committee

Appointments:
■  Joint Legislative Performance Audit and Oversight

Committee

•  Juvenile Justice Commission, Chairman
•  Supreme Court Guardian Ad LItem Committee
■  Superior Court Alternative Dispute Resolution

Committee

• Work Force Opportunity Council
•  Interbranch Criminal and Juvenile Justice Council

o Subcommittee on Offenders, Chairman
o Space and Prison Prograrhming
o  Juveniles Subcommittee, Co-ChaIr

"  National Conference of State Legislatures Law and
Justice. Vice Chair

■  Council of State Governments Intergovernmental
Affairs, Corrections and Public Safety

City Streets Restaurant, (1986-1991
City Streets Diner, (2000 - 2003) Nashua, NH

Co-Owner/Operator

•  Operated 450 seat restaurant and banquet facility and
effectively managed financial accounts, staff and
llcehslhg requirements



JAMES M. CHAISSON

SUMfVIARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad

experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced In private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor cornmunlcation and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting: Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

•  Fiscal Officer In nonprofit organization ^
•  Controller In MFG & Distribution

•  Treasury and Cash Flow Management

•  Financial & Capital Budgeting, Reporting & Control
•  Cost Accounting Manager

•  General Accounting Manager

•  Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with
over 450 employees.

Chief Fiscal Officer 1/2017 to Present
•  Oversee financial and accounting compliance, maintaining controls and managing potential business

risks

•  Manage thje annual budget process and analysis activities

•  Prepare presentation for Board of Directors meetings presenting the organization's financial results
•  Develop and maintain banking relationships
•  Manage the Annual Audit process

Senior Accountant 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financial activities Including compliance with federal, state,
and funding source requirements as well as accordance with GAAP

•  Developed and Implemented indirect cost calculation.and interfaced with General Ledger
•  Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

•  Created specialized reports for the individual grant's reporting requirements
•  Designed allocation methods for properly billing shared items to individual grants and programs
•  Prepared rnonthjy agency program reviews for Fiscal Director's Board of Directors review



James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WSI, Is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered In Atlanta,
GA. WSI Is a $70 million manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The company's products are sold into the residential and light cornmercial construction
markets

Controller 2006^4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations In Maine and 1 in Massachusetts.

•  Calculated and assisted in the management of the company's covenants
• Worked closely with senior management during the sale process from the'seller (Harbour Group) and

buyer (Roark Capital).

•  Identified,cost drivers and implerriented process changes to reduce the monthly closing cycle from 18
to 5 days

•  Conducted monthly reviews with the managers on financial results and measurement
•  Oversaw the payroll function'of 160+ erhployees

Accounting Manager 2001-2006

Recruited to company to restore financial controls and establish best practices.concerning both general ledger
and cost accounting processes. Responsible for overseeing the accounting of 2 locations In Maine and 1 in
Alabama.

•  Established the reporting protocols of the company used by both equity sponsors
•  Educated, motivated and developed a staff of 3 to succeed in their rolls pf financial responsibility
•  Identified and implemented processes and procedures for all intercompany sales, transfers,

consolidation and eliminations

•  Streamlined Ihe payroll process that included transferring to an external supplier (ApR), which reduced
cost.by 40%

•  Conducted physical Inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001

VishaySprague is a d.lvision ofVlshay Intertechhology Inc. (NYSELVSH) a global manufacturer of discrete
semiconductors and passive electronlc.components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager 1997-2001

DMsiori General Accounting Manager 1995-1997

Division Operation Accountant 1989-1995

Division Fixed Asset Accountant ' 1987-1989

Master Engineering Technician 1984-1987

Lead Production Technician 1978-1984

EDUCATION

NASSON colleger, Sprlngvale, ME

B.S. in Business Administration



RYAN C

CLOUTHIER

OBJECTIVE

Seeking a leadership role which will allow me the opportunity to utilize and build upon my knowledge and
passion fofthe work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve.'

P; EXPERIENCE
Depiitv Director j Southern New Hampshire Services Inc.
FEB. 2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring Iwdership to the
Southern New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will lie
the-various component programs including: nutrition; housing; energy; workforce'develbpthent; income
enhancement; education; antl elderly services to the agency, to each other," and to the general community, by
promoting and communicating the tnission pf Community Action.! In conjunction with the Exccutive'Direclor
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with,the
agency's highi-perfonhance senior leadership team in the development, implementation, and management of (he
program content as well as annual budgets. Responsible for ensuring ihat services and programs provided fulfill
the agency's mission, and arc in compliance with all federal, state, funding, and city regulaiidiis, certifications,
arid licensing requirements.

Energy niiU Housing Operations Director | Southern New Hampshire Services Inc.
2016^2018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and
evaluatioii of all facets of fiscal and program management effectiveness while providing general oversight for all
of,the program's administration ̂ d day-to-day management, including budget mahagcmeni, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials; local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved wiili the agency's, high-
performance senior leadership team in the development, implementation, and monagemcnt of pixigram content as
well as annual budgets. Responsible for ensuring (hat services and programs provided fulfill the agency's
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requirements.

Energy Director | Southern New Hampshire Services Inc.
'2013-2016
Rwponsible for coordination, implementation, budgeting, ovcrali supervision and rnanagcment of the Fuel and
Electric Assistance Programs, Crisis Programs, Wcaihcrization Program. Lead Hazard Control Program, and
YouthBuild Program for Hillsborqugh and Rockingham Counties. Develop and Maintain relationships with
federal, state andlocal grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weatherizaiion Energy Efficiency Programs. Maintains a strong working relationships with CiCA, NH Legal
Assistance,'Office of Strategic Initiative, DOE, Liberty Utilities, Eversourcc, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit and private companies in the industry. Participates In multiple Healthy Home
strategic planning'committees.

Weatherizatioh Director! Southern New Hampshire Servicc-s Inc.
2006-2013

Responsible for coordination, implementation, budgeting, ovcrali supervision and management of the
Wcaihcrization, Lead Abatement, and YouthBuild Programs for Hiilsborough and Rockingham Counties.
De\'eIopcd and Maintain relationships with federal, state and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and NaitiohaI,Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships wijh OCA, NH



Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Uniiil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherizaiion Energy Auditor Certification; Participated in a "One Touch" pilot effort which became a
statewide practice and has received national recognition

Energy Auditor | Southern New-Hampshire Services Inc.
2004 - 20,06

Rcsponsible'for performing field energy audits of low income residential properties; record the data in written
and computerized formats to determine cost effectiveness of conservation measures needed; generate work order
ispecs for the contractors. Conduct proper follow through and field inspections to assure quality installations and.
client satirfaction.

Nertvork Arialvst | Genuity'
2004-2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
iiicluding Japan, USA and Canada. Responsibilities include isolating and troubleshooting problcm.s/oulages and
configuration issues, on different types ofCisco mulcrs, Lucent APX's. MAX's. and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with different Tclco's. Also
responsible for creatmg, troubleshopling, and closing tickets, in a group ticketing queue. Demonstrated strengths
in the arca.s of interpersonal skills and negotiation.

EDUCATION

2000 NH Conimunity Technical College
1994-1998: Dover High School
Other: Weatherization written and field certification, Department of Energy Quality Control Inspector
Certification, miiltiple national and regional weatherization best practices trainings. Intro to Cisco routers, Tl and
T3 dcsign and trouble-shobting training, ATM and Frame Relay network design training, LAN and WAN
training, 0C3, ,OC48, and OG192 design and troubleshooting trairiirig, BPl Encr^ Analyst. Lead contractor
abatemtint Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

Problem solving

New Business Development

Social Media -

Public Speaking
Data Analysis/Analytical thinking

Strategic Planning
Operations Management

Contract Negotiations

Team and Relationship building

Planning"arid forecasting

Budjget.and Financial management
Leadership

Community Aitsessment

Computer skill.? specific to job include,
TREAT, NEAT, OTTER; FAP/EAP

Microsoft 365, PowerPoint, Outlook;
Word, Excel, Web, EmpowOR and CSST
and many others iliat can be beneficial.

@ ACTIVITIES/ACCOMPLISHMENTS
Nurnerous pr^s articles related to Weatherization including visits from the Assistant Secretary of Energy
Efficiency from the'Department of Energy and Vice President Joe Biden.
Member of the City of.Nashua Healthy Homes Strategic Planning Committee.
Member of the City of Manchester Healthy Homes Strategic Planning Committee.
Union Leader 40 under 40 Class of2015.

Vice President of the Neighbor hclpiiig Neighbor Board.
Member of the Encrgy Efficlency and Sustainable Energy Board.
Member of the Residential Ratepayers Advisory Board.



SOUTHERN NEW HAMPSHIRE SERVICES, INC.

The Community Action Partnership for Hlllsborough and Rocklngham Counties

Mailing Address: PC Box 5040, Manchester, NH 03108

40 Pine Street, Manchester, NH 03013

Telephone; (603} 668-8010 FAX: (603) 645-6734

CSBG

List of Key Administrative Personnel

As of: June 8,2020

Title Name Annual Salary Percentage Amount

Executive Director Donnalee Lozeau $190,649 .0.00% 0

Deputy Director Ryan Clouthier $115,606 0.00% 0

Chief Financial Officer James Chaissoti $125,962 0.00% 0
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Jeffrey A. Meyen

Commissioner

Christine LSintaniclio

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET. CONCORD, NH 03301

603-271-9474 1-800-852-3345 Ext. 9474

Fax: 603-271-4230 TOD Access: 1-800-735-2964 www.dhhs.nh.gov

August 29, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to exercise renewal options and amend existing sole, source agreements, with the
vendors listed below, for the provision of community based services and anti-poverty programs
through the Community Services Block Grant, by increasing the price limitation by $11,625,711
from $4,423,139 to $16,048,850 and by extending the completion date from September 30,
2019 to September 30, 2022, effective upon Governor and Executive Council approval. 100%
Federal Funds.

2) Contingent upon Governor and Executive Council approval of Requested Action #1. authorize
the Depatment of Health and Human .Services, Division of Economic and Housing Stability, to
make annual advance payments to each Contractor in amounts not to exceed one-twelfth
(1/12) of the total price limitation for each state fiscal year, in support of the .delivery of
community-based services and anti-poverty programs through the Community Services Block
Grant. These advance payments will enable the Contractors to operate during the periods
between monthly reimbursements from the State.

These agreements were originally approved by the Governor
February 20, 2019, Item #23.

and Executive Council on

Vendor Name
Vendor

Code
Address

Current

Modined

Budget

Increase /

(Decrease)

Total

Modified

Amount

Community Action
Partnership of

Strafford County
177200-B004

61 Locust Street,
Suite 240. PO Box 160

Dover. NH 03835
.$414,058 $1,228,692 $1,642,750

Community Action
Programs Belknap
and Merrimack

Counties

177203-B003

2 Industrial Park Drive

PO Box 1016

Concord. NH 03301

$537,092 $1,469,814 $2,006,906

Southern NH

Services
177198-B006

40 Pine Street

PO Box 5040

Manchester, NH 03108
$2,268,479 $5,599,386 $7,867:865

Southwestern

Community
Services

177511-R001

63 Community Way
PO Box 603

Keene. NH 03431

$428,148 $1,291,140 $1,719,288

Tri-County
Community Action

Program

177195-8009

30 Exchange Street
PO Box 367

Berlin. NH 03670

$775,362 $2,036,679 $2,812,041

Total $4,423,139 $11,625,711 $16,048,850



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2020, 2021 and 2022 upon the availability and continued appropriation of funds in the
future operating budgets, with authority to adjust amounts within the price limitation and adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified.

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
10^285 October 27,. 1998 - Community Opportunities, Accountability, and Training and Educational
Services Act of 1998.

The purpose of this request is to continue providing funds to community programs at the local
level to ensure eligible individuals and families receive community-based services that enable them to
receive the assistance needed in order to meet their basic needs.

Approximately 275,792 unduplicated individuals will be sen/ed collectively by the five (5)
contractors from October 1. 2019 through September 30, 2022.

The original agreement included language in the Exhibit C-1 that allows the Department to
renew these contracts for up to three (3) additional years, subject to the continued availability of
funding, satisfactory performance of service, parties' written authorization and approval from the
Governor and Executive Council. The Department is in agreement with renewing services for three (3)
years at this time.

The vendors provide services to individuals at the local level that assist them with becoming or
remaining financially and socially independent. Activities and services are designed to assist
individuals and families who are low income, including children and seniors. Services provided have a
focus on poverty reduction in local communities and the state.

Some services provided may be 'stop-gap' measures that are used in instances when an
individual or family does not financially qualify for public assistance. The household may be in need of
temporary assistance in order get through a particular crisis, such as, but not limited to: heating
season, or a temporary emergency that would otherwise result in the individual or family requiring other
public assistance.

These vendors administer a variety of programs including, but not limited to:

•  Fuel and utility assistance;

•  Neighbor Helping Neighbor programs;

•  Rental assistance, security deposits and senior housing;

•  Senior Community Service Employment Programs;

•  Head Start;

•  Supplemental Foods;

• Women, Infants and Children (WIC); and

• Weatherization.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's delivery system; linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment. The Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implementation and evaluation of the
agency and its programs.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
individuals and families whose incomes are at or below the 125''' percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,
impact the citizens of New Hampshire. With the rising cost of essentials, such as heat and food, the
federal funding for community programs is necessary in order to deliver the assistance needed to
eligible citizens statewide.

Area served: Statewide

Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569, U.S. Department of Health and Human Services. Administration for Children and Families,
Office of Community Services, Community Services Block Grant, FAIN #G-19B1NHC0SR.

In the event that Federal Funds are no longer available. General Funds will not be requested to
support this program.

Respectfully submitted.

ey

Co

- Meyers

missioner

The Depertment of Heellh and Human Services' Mission is to join communities end families
in providing opportunities for citizens to achieve health and independence.



FINANCIAL DETAIL ATTACHMENT SHEET

Community Action Partnership of Strafford County (Vendor Code 177200-B004)

' Increased

State Current (Decreased) Revised

Fiscal Year Class/Account Class Title Actlvlty/JobN l«4odlf1ed Budget Amount Modified Budget
2019 102-500731 Contracts for Program 45012170 S 317.530 5 317,530

2020 102-500731 Contracts for Program 45012170 s 96.528 s 312.786 5 409.314

2021 102-500731 Contracts for Program TBO 5 409.464 5 409,464

2022 102-500731 Contracts for Program TBO S 409.464 5 409,464

2023 102-S00731 Contracts for Program TBO s 96.978 5 96.978

5ub-Totot s 414.0S8 S 1,228,692 S 1,642,750

Community Actiors Programs Bclknap and Merrlmack Counties (Vendor Code 177203-8003)

Increased

State Current (Decreased) Revised

Fiscal Year Class/Account Cass Title ActivltY/Joblf Modified Budget Amount ̂ Modified Budget

2019 102-500731 Contracts for Program 45012170 5 421.592 S 421.592

2020 102-500731 Contracts for Program •  45012170 S 115.500 5 373,901 S 489,401

2021 102-500731 Contracts for Program TBO s 489.938 S 489,938

2022 102-500731 Contracts for Program TBD 5 489.938 5 489,938

2023 102-500731 Contracts for Program TBO S 116.037 5 116,037

Sub'Total S S37.092 $ 1,469,814 $ 2,006,906

Southern NH Services (Vendor Code 177198-B006)

Increased

State Current (Decreased) Revised

Fiscal Year Class/Account Class Title Aalvlty/Jobn Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 5 1.906.268 S 1,906.268
2020 102-500731 Contracts for Program 45012170 S 362,211 5 1,502.562 S 1,864.773

2021 102-500731 Contracts for Program TBO 5 1,866.462 s 1.866,462

2022 102-500731 • Contracts for Program TBO S 1,866,462 s 1,866,462

2023 102-500731 Contracts for Program TBO S 363.900 s 363,900

Sub'Total $ 2,268,479 S 5,599,386 $ 7,867,865

Southwestern Community Services Vendor Code 177511-ROOl)

Increased

State Current (Decreased) Revised

Fiscal Year Class/Account Class Title Actlvlty/Jobtf Modified Budget Amount Modified Budget
2019 102-500731 Contracts for Program 45012170 5 326,688 $ 326.688

2020 102-500731 Contracts for Program 45012170 S 101,460 S 328,449 ,5 429,909
2021 102-500731 Contracts for Program TBD s 430,380 S 430,380

2022 102-500731 Contracts for Program TBD s 430,380 s 430.380

2023 102-500731 Contracts for Program TBO s 101.931 s 101,931

Sub-Total $ 428,248 s 1,291,140 $ 1,719,288

TrI-County Community Action Program (Vendor Code 177195-B009)

Increased

State Current [Decreased) Revised

Fiscal Year Class/Account Class Title Actlvlty/fobe Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 $ 615,318 S 615.318

2020 102-500731 Contracts for Program 45012170 5 160,044 5 518,102 5 678.146

2021 102-500731 Contracts for Program TBO S 678,893 5 678.893

2022 102-500731 Contracts for Program TBD 5 678,893 5 678.893

2023 102-500731 Contracts for Program TBO 5 160,791 S 160,791

Sub-Total $ 775.362 $ 2,036,679 $ 2.812,041

1 Grand Total 5 4,423,139 1 5 11,625,711 S r 16.048,850

Community Service Block Grant Contracts

22-2019-8HS-02-COMMU-A01

Fiscal Details

Page 1 of 2



05-O95-O45-4S001O-714S0000-102-SO0731-45012170 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVCS,

HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, CSB6

Vendor Vendor Code Xddress Amount

Community Action Partnership of Sirafford

County 177200-B004

61 Locust Street,

Dover, NH 03835 $  317,530

Community Action Programs Belknap and

Merrimack Counties 177203-B003

2 Industrial Park Drive

Concord. NH 03301 S  421,592

Southern NH Services 177198-8006

40 Pine Street

Manchester. NH 03108 ■S 1,906,268.

Southwestern Community Services 177511-ROOl

63 Community Way
Keene, NH 03431 S  326,688

Tri-County Community Action Program 177195-8009

30 Exchange Street
Berlin, NH 03570 $  615,318
Subtotal: $  3,587,396

OS-09S-042-423010-80040000-102-500731-4S012170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICE^ HOMELESS & HOUSING, CSBG

Vendor Vendor Code Address Amount

Community Action Partnership of Strafford
County 177200-6004

61 Locust Street,

Dover, NH 03835 S  1,325,220

Community Action Programs Belknap and
Merrimack Counties 177203-B003

2 Industrial Park Drive

Concord, NH 03301 $  1,585,314

Southern NH Services 177198-6006

40 Pine Street

Manchester, NH 03108 $  5,961,597

Southwestern Community Services 177511-ROOl

63 Community Way
Keene, NH 03431 5  1,392,600

Tri-County Community Action Program 177195-B009

30 Exchange Street,
Berlin. NH 03570 S  2,196,723
Subtotal: ^ $ 12,461,4S4
TOTAL $ 16,048,850

Community Service Block Gram Contracts

SS-2019-BHS-02-COMMU-A01

Fiscal Details

Page 2 of 2



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Community Services Block Grant (CSBG) Contract

This 1" Amendment to the Community Services Block Grant contract (hereinafter referred to as
"Amendment #1") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") Southern New Hampshire Services, inc..
(hereinafter referred to as "the Contractor"), a non-profit corporation with a place of business at 40 Pine
Street. Manchester. NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on February 20. 2019, (Item #23). the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1. Paragraph 3. the
Contract may be amended and extended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement and increase the price limitation to
support continued delivery of.services; and

WHEREAS, ail terms and conditions of the Contract and prior amendments not iriconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.3, Contractor name, to read:

Southem New Hampshire Services, Inc.

2. Form P-37 General Provisions, Block 1.4. Contractor Address, to read:

40 Pine Street. Manchester. NH 03103

3. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2022.

4. Form P-37, General Provisions. Block 1.8. Price Limitation, to read:

$7,867,865.

5. Delete Exhibit B, Method and Conditions Precedent to Payment, in Its entirety and replace with
Exhibit B - Amendment #1, Method and Conditions Precedent to Payment.

6. Delete Exhibit K, DHHS Information Security Requirements, V4. Last update 04.04.2018. in its
entirety and replace with Exhibit K, DHHS Information Security Requirements. V5. Last update
10/09/18.

Soulhem New Hampshire Services. Inc. Amendment #1 Contractor Initials

SS-2019iBHS-02-COMMU-01-A0l Pago1of3 Date



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

This amendment shall be effective upon the date of Govemor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Depa^ent of Health and Human Services

Date lloNameTChristineS
Title: Director. DEHSi

outhern New Hampshire Services, Inc.

me )onnal6e L^zeau
(le: Executive Director

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Hillsborough . before the
undersigned officer, personally appeared the person identified direaly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated alxve.

Signature of Notary Public or Justice of the Peace

Debra Stohrer. Notary

Name and Title of Notary or Justice of the Peace

My Commission Expires: November 18. 2020

Southern New Hampshire Services, inc. Amendment #1

SS-2019-BHS-02-COMMU-01-A01 Page 2 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date *

Sr.

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southern New Hampshire Services. Inc. Amendment

SS-20t9-BHS-02-COMMU-01-A01 Page 3 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B - Amendment #1

Method and Conditions Precedent to Payment
/

1. The State shall pay the Contractor an amount not to exceed the Fonrn P-37, General
Provisions, Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

2. This Agreement Is funded with 100% federal funds from the Catalog of Federal
Domestic Assistance, CFDA #93.569, Community Services Block Grant, Department
of Health and Human Services, Administration for Children and Families:

3. The Contractor agrees to provide the services in Exhibit K, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. The Contractor may request, in writing, an annual advance payment of no more than
one-twelfth (1/12) of the total amount allocated for each contract year.

5. Payment for said services shall be made monthly as follows:

5.1. Payment shall be made for actual expenditures incurred In the fulfillment of
this Agreement.

5.2. The Contractor shall submit an Invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies arid requests
reimbursement for authorized expenses incurred in the prior month.

5.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment.

5.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

5.5. Invoices must be submitted electronically to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports
HousinasuPDortsinvoices@dhhsnh.aov

5.6. The Contractor shall utilize a form as approved by the Department to
reconcile any unpaid, qualified operations and staffing expenses related to
the provision of the Exhibit A, Scope of Services.

5.7. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7, Completion Date.

Soirthem Now Hampshire Services, Inc. Exhibit B - Amerxlmertt Cont/Bctor initials

SS-2019eH$-02-COMMU-03 Page 1 of 2 Date



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B - Amendment #1

6. The Contractor will keep detailed records of their activities related to DHHS-funded
programs and services.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

8. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting encumbrances between state fiscal years, may be made by written
agreement of both parties and may be made without obtaining approval of the
Govemor and Executive Council.

9. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B, Method and
Conditions Precedent to Payment.

Southern New Ksmpshiro Services, inc. Exhibit B - Amendment 01 Contractor Initials.

SS-2019-BHS^2-COMMU-03 Page 2 of 2 Data



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms nrtay be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
•  Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as ail medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records. Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI). Federal Tax Information (FTI). Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incidenf means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/10 ExMbitK Contractor IntUals
DHHS InformaUon

Security Requirements

Rape 1 of 9 Datemm



New Hampshire Department of Health and Human Services

Exhibit K

' DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as, a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI.
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
Information as defined in New Hampshire RSA 359-C:19. biometric records, etc..
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 Exhibit K Contractor inltfals
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

6. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

11. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said

application's encryption capabilities ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User rnay not transmit Confidential Data via an open

)y{
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network..

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol, if.
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

6. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware. and antl-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othenvise physically destroying the medja (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the Information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End

Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Deparlrnent and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate lime frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach'Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies. Including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually Identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor vwll notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire networl^.

15. Contractor must restrict access to the Confidenhal Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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6. iimlt disclosure of the Confidential information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non*duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data. Including any
derivative files containing personally identifiable Information, and in all oases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not b>e
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches Immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and .
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5. Determine whether Breach notification is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any. mitigation
measures.

Incidents and/or Breaches that implicate Pi must be addressed and reported, as
applicable. In accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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STATE OF NEW HAMPSHIRE

.IcfTr*)' A. Mfyerj
CommU^loner

Mark K. Jcwtlt

DirMlor

DEPARTMENT OF HEALTH AND HDMAN SERVICES

DiyiSION OF ECONOMIC & HOUSING STABILITY ,

129 PLEASANT STRUT, CONCORD. NH 03301
603-271-9474 1-800-6520345 Ext. 9474

Fox; 603-271-4230 TDDAccwj: 1-600-735-2964 www.dhhs.nh.gov

January 6, 2019

His Excellency. Governor Chrisiopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Human Services. Division of
Economic and Housing Stability, to enter into sole source agreements, with the vendors listed below,
for the provision of community based services and anti-poverty programs through the Community
Services Block Grant, in an amount not to exceed $4,423,139. effective upon Governor and Executive
Council approval through September 30,52019. 100% Federal Funds.

Funds to support this request are available in State Fiscal Years 2019 and 2020, with the ability
to adjust encumbrances between stale fiscal years through the Budget Office without Governor and
Executive Council approval, if needed and justified.

05-095-045-450010-71480000-102-500731-45012170. HEALTH AND iSOCIAL SERVICES. DEPT OF
HEALTH AND HUMAN SVCS, HNS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE.
CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
Stratford County

177200-B004
61 Locust Street.

Dover. NH 03835
$317,530

Community Action Programs Belknap
and Menimack Counties

177203-8003
2 Industrial Park Drive

Concord. NH 03301
$421,592

Southern NH Services 177198-6006
40 Pine Street

Manchester. NH 03108
$1,906,268

Southwestern Community Services 177511-R001
63 Community Way
Keene. NH 03431

$326,688

Tri-Counly Community Action Program 177195-B009
30 Exchange Street
Berlin. NH 03670

$615,318

Subtotal: $3,587,398



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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OS-095-042-423010-80040000-102-500731. HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
Strafford County

177200-8004
61 Locust Street,
Dover. NH 03835

$96,528

Community Action Programs
Beiknap and Merrimack Counties

177203-B003
2 Industrial Park Drive

Concord, NH 03301
$115,500

Southern NH Services 177l9aTB006
40 Pine Street

Manchester, NH 03108
$362,211

Southwestern Community Sen/ices 177511-R001
63 Community Way
Keene. NH 03431

$101,460

Tri-County Community Action
Program

177195-8009
30 Exchange Street
Berlin, NH 03670

$160,044

Subtotal: $835,743

TOTAL: $4,423,139

SEE ATTACHED FISCAL DETAILS

'  EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
105 - 285-October 27, 1998 - Community Opportunities. Accountability, and Training and Educational
Services Act of 1998.

The purpose of this request is to provide funding to community programs at the local level to
ensure eligible participants receive community based seniHces that include, but are not limited to;
health, food and financial assistance, employment services, financial planning, and other necessary
services. These services allow individuals and families to receive the assistance needed in order to
meet their basic needs.

The vendors provide services to individuals at the local level that will assist them to t)ecome or
remain financially and socially independent. Services provided have a major impact on poverty in the
community. Activities and services are designed to assist low-income participants, including the elderly
poor.

As referenced in the Exhibit C-l, paragraph 3, of this contract, this Agreement has the option to
extend for up to three (3) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Council.

Some services provided may be 'stop gap' measures that are used in instances when an individual or
family does not financially qualify for government assistance. The household may be in need of
temporary assistance in order get through a healing season or a temporary emergency that would
otherwise result in the individual or family becoming eligible for full government assistance.

These vendors administer a variety of programs including, but not limited to:

•  Fuel assistance.

•  Utility assistance.
•  Neighbor Helping Neighbor programs.
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• • Rental assistance.

•  Security deposits. < .

•  Senior Community Service Employment Programs.
•  Head Start.

•  Supplemental Foods Women. Infants and Children (WIC).
• Weatheriration.

•  Senior Housing.

in addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's delivery system: linkages to fill
Identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment. The Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implantation and evaluation of the
agency and its programs..

The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily,for the provision of .assistance to
individuals and families whose .incomes are at or below the 125*^ percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,
impact the citizens of New Hampshire. With heating and food costs rising on a daily basis, the federal
funding for community programs is needed in order to deliver the assistance needed .to eligible
citizens, statewide.

' Area served: Statewide

Source of .Funds: 100% Federal Funds. Catalog of Federal Domestic Assistance (CFDA)
#93.569 Agency: Depariment of Health and Human Services; Office: Administrationifor Children and
Families; Office of Community Services. Community Services Block Grant.-

In the event that Federal Funds are no longer available, General Funds will not be requested .to
support this program.

tfully submitted,SR

Jefffjey A. Weyers
Commissioner

The Department ol Health and Human Services' Mission is to join comrnunities and (emilies
in providing opportunities for citizens to achieve health and independence.



FISCAL DETAILS

Cpmmunity Action Partnership of Strafford County (Vendor Code 177200-8004)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $317,530

2020 102-500731 Contracts for Program 45012170 $96,528

Sub-total $414,058

Community Action Programs Belknap and Merrimack Counties
(Vendor Code 177203-8003)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $421,592

2020 102-500731 Contracts for Program 45012170 $115,500

Sub-total $537,092

Southern NH Services (Vendor Code 177198-8006)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $1,906,268

2020 102-500731 Contracts for Program 45012170 $362,211

Sub-total $2,268,479

Southwestern Community Services (Vendor Code 177511-R001)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $326,688

2020 102-500731 Contracts for Program 45012170 $101,460
Sub-total $428,148

Tri-County Community Action Program (Vendor Code 177195-B009)

. SPY Class/Object Class Title Activity Amount

2019 102-500731 Contracts for Program 45012170 $615,318

2020 102-500731 Contracts for Program 45012170 $160,044

Sub-total $775,362

Grand Total $4,423,139



Subject: Community Services Block Cmnt fCSBGVSS-2019-BHS-02-CQMMU-03
FORM NUMBER P-37 (vertlon 5/8/lS)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I. I Slate Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH0330I0857

1.3 Contractor Name

Southern NH Services

1.4 Contractor Address

40 Pine Street

PC Box 5040 ■

Manchester. NH 03103

1.5 Contractor Phone

Number

603-668-80IO

1.6 Account Number

05-095-043-4500IO-7148000C.

102-500731-45012170

1.7 Completion Date

September 30,2019

1.8 Price Limitation

$2,268,479

1.9 Contracting OfTlcer for State Agency
Nathan D. While, Direaor
Bureau bf Contracts and Procurement

1. 10 Slate Agency Telephone Number
603-271-9631 '

1. 11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Donnaloe Loxoau. ExacuUve Director

l.l3\^^nowlcdgemtnt:

. before the undersigned offtccr, personally appeared ihi person ideniified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block I.I I, and acknowledged that s/he executed this document in the capacity
indicated in block I-.I2.

1.13.1 Si^aiurc ofNoiary Public or Justice of the Peace
< ► ,

I.I 3!2' Nanjfc and Title of Notary or Justice of the Peace

0£BAA D. 6T0HR5)
Wctmy PuWc ■ Horn Mamptfilio

My ODrrntfnton Ei^ira NpMrnter tS. 2020

.14\^U(« Agency

DatedJ£ll
1.15^ame and Tijie of ̂ latc Agency Si^alory

■i
. 16 \^pprovBl py.lhe N.H. Department of Administration, Division of Personnel (i/applicable)

By: Director, On:

17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

Bic A A k l\ ^ \ * . / /Onjl , t/2-'
18 Approval by the Governor and^

Lz
Co 11 (ifamicable)utiv

on:

Page I of 4



2. eMPLOVMENTOFCOKTRACTOR/SERVICESTO

BE PERFORMED. The SuteofNew Hampshire, acting
through the agency identified in block I. I ("State"), engages
contractor ideniified in block 1.3 ("Contractor") to perform,
and the (^ontracior shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated iMrein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subjeci to the approvol of the Governor and
Executive Council of the State ofNcw Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcreunder, shall become efTective on the dale the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval Is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Oote, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event ihot this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereundcr, including,
without limitation, the continuance ofpoyments hereunder. are
contingent upon the evaiiability and continued appropriation
of funds, ond in no event shall the State be liobic for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination oQ

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Suie
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT, '
5.1 The contract price, method of payment, and terms of
payment are identified and more, particularly described in
EXHIBIT B which is irtcorporated herein by reference.
1.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Stale
shall have r)0 liabiliry to the Contractor other Utan the contract
price.

5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permined by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ^
6.1 in connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requlremerii to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communlcaie with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual orienuiion, or national origin and will take
afTirmaiive action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Depanmehi of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Sate of New Hampshire or the United Slates issue to
implement these regulations. The Contractor further agrees to
permit the Slate or United Slates access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. i>ERSONNEL.
7. t The Contractor shall at its own expense provide all
personnel necessary lo perform the Services. The Contractor
warrants that all personnel engaged.In (he Services shall be
qualified to perform the Services, and shall be properly
licensed and oiherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during (he term of
this Agreement, and for a period of six (6) months after the
Completion Date tn block 1.7, the Contractor sholl not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or ofYlcial, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive lermination or this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
/her successor, shall be the Slate's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OP DEFAULTmEMEDIES.

8.1 Anyone or more of the following acts or omissions of the
Coniractof shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to.perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate
may lake any one, or more, or all, of the following actions:
8.2.1, give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of lime, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, cfTeciive two
(2) days ahcr giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of DefBult end suspending all payments to be made under this
Agreement end ordering that the portion of the contract price
svhich would otherwise accrue to the Contractor during the
period from the date of such notice until such,lime as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor; -,
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the Stale suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATAyACCESS/CONFIDENTiALITV/

preservation.

9.1 As used In this Agrcemeni, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drewlngs, analyses,
graphic representations, computer programs, cornputer
printouts, notes, letten, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data ond any.property which has been received from
the Slate or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreemcnt for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior wrinen approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fi/teen (IS) days after the date of
termination, o report ("Termination Report") describing in '
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects on independent contractor, and is neither on agent nor
an employee of the State. Neither the Contractor nor any of its

. officers, employees, agents or members shall have authority to
bind the State or receive any benefits, ̂ rkers' compensation
or other emoluments provided by the State to its employees.

12. assicnment/delecation/subcontracts.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Coniracior without the prior written
notice and consent of the State. ^

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless (he Slate, its officers and
employees, from and against any and all losses suffered by (he
Slate, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account, of,
based or resulting from, arising out of (or which may-be
claimed to arise out oO the acts or omissions of (he
Contractor. Norunihstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State,, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, ond shall require any subcontractor or
assignee to obtain end maintain in force, the following .
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and S2,000,b(X)

.-aggregate.; and
14.1.2 special cause of loss coverage form covering oil
property subject to subparegraph 9.2 herein, in on amount not
less ihan 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. I>epartn>ent of
Insurance, and issued by insurers licensed in the Slate of New
Hampshire.
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14.3 The Conimcior shaJI furnish to the Comncting Officer
ideniified in block 1.9. or his or her successor, a ccnificatefs)
of insurance for all insurance required under (his Agreement.
Contractor shall also furnish to the Contracting OfTicer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewal(s) of Insurance required uitder this
Agreement no later than thirty (30) days prior to the expiration
dote of each of the insurance policies. The ceniricaie(s) of
insurairtcc and any renewals thereof shall be attached and are
incorporated herein by reference. Each cenificate(s) of
insurtutcc shall contain a clause requiring the insurer to
provide the Contracting Officer ideniified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of carKcllailon or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensaiion "):
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 'A, Comreeior shall
maintain, and require any subcontractor or assignee to secure
and msiniain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, prwf of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewalfs) thereof, which shall be attached and are
tncorporaicd herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subconlroctor'or employee of Contractor, which might
arise under applicable Stale of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Ofauli shall
be deemed a waiver of its rights with regard to thai Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of (he right of the Stale to enforce each and all of the

' provisions hereof upon any further or other Event of Dehull
on the part of the Contractor.

17. NOTICE. Any notice by a pany hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
Slates Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panics hereto and only afler approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under (he circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parlies and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by (he parties to express their mutual
Intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefil any third paniet and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughoui the Agreement
ore for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of (he
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth In (he attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE agreement. This Agreement, which may
be executed In a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, end supersedes all prior
Agreements and understandings relating hereto.
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Now Hompshtre Department of Health end Human Services-
Community Services Block Grsnt (CSBG) Contract

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure

meaningful access to their programs and/or services within ten (10) days of the

contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance

therewith.

1.3. In accordance with the provisions of The Community Services Block Grant Act (42

U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998. also knowrv

as the Community Opportunities Accountability. Training and Educational Act of
1998 or the Coats Human Services Reauthorization Act of 1998; and any

amendments thereto, the Contractor agrees to deliver Community ̂ rvices to low-
income individuals at or below 125 percent of the poverty income guidelines.

1.4. Notwithstanding any other provision of the Contract to the contrary, no services shall

continue after June 30. 2019, and the Department shall not be liable for any
payments for services provided after June 30. 2019. unless and uritil an

appropriation for these services has been received from the state legislature and

funds encumbered for the SFY 2020-2021 biennia.

1.5. For the purposes of this Agreement, the Department has identified the Contractor as

a Subrecipient, In accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1. The Contractor shall remain a designated Community Services Block Grant '(CSBG)

eligible entity by conforming to the requirements of the Acts referred to in Section 1

and any amendments thereto, which Includes but is not limited to;

2.1.1. Providing an annual community action plan, which shall describe:

2.1.1.1. The service delivery system;

I  2.1.1.2. Linkages to fill Identified gaps; and

2.1.1.3. Coordination with other public and private resources, and
Innovative initiatives.

2.1.2. Providing of an annual community-needs assessment;

2.1.3. Providing of an independent annual "Single Audit Act' audit;

k.SoiXhem nh Services ' DMW A ContrBctn Inli
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New Hampshire Department of Health and Human Servlcos*
Community Services Block Grant (CSBG) Contract

Exhibit A

I

2.1.4. Participating in an annual performance measure system via the Annual
Report;

2.1.5. Participating In the Organizational Performance Standards;

2.1.6. Administering-CSBG through a tripartite board that participates in the
development, planning, implementation, and evaluation of the program;

2.1.7. Ensuring that cost and accounting standards of the Office of Management
ancf Budget are in effect; and

2.1.6. Informing custodial parents in single-parent families about child support
services and refer eligible parents to child support offices.

2.2. The Contractor shall provide, on an emergency basis, services to counteract

conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and forrh partnerships with
governmental as well as other social services and antipoverty. programs.

SoulhemNHSer^ces Contractor IrdiUI
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New Hampshlre.Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibits'

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form ̂ -37, General
Provisions. Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with funds from the Catalog of Federal Domestic
Assistance, CFDA #93.569, Community Services Block Grant, Department.of Health
and Human Services. Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. Payment for said services shall be made monthly as follows;

'  4.1. Payment shall be on a cost reimbursement basis for actual expenditures
Incurred in the fulfillment of this Agreement.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. The Contractor will keep detailed records of their
activities related to DHHS-funded programs and services. '

4.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

4.5. Invoices must be submitted to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports
129 Pleasant Street

Concord. NH 03301

4.6. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7 Completion Date.

5. Notwittistanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the

. services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Southern NH SeMcea E*Mbll B Contrsctof Inmattt
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New Hampshire Depaitment of Health and Human Services
Exhibit C

SPECIAL PRQVtStQNS

Contractore Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follovrs:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
slate laws, regulations, orders, guidelines, policies and procedures.

2. Tlm« end Manner of Oetermlnation; Eligibility determinations oholl be mode on forms provided by
the Department for that purpose and shall be made and remade at euch times as are prescribed by
the Department.

3. Documerttatlon: In addKion to the determination forms required by the Department, the Contractor
shall maintain a data flle on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and docitrn.entation
regardirtg eligbility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants end agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratultlee or Kickbacks: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The Stale may terminate this Contract and any sub-contract or 8ut>-agreement If It is
determined'that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sut^Contraclor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any sorvices provided to any individual prior to the Effective Date of the Contract ■
and r\o payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for senrices or (except as otherwise provided by the
federal regulations) prior to a determination that the individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quqlity of such senrice. or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any lime during the term of this Contract or after receipt of the Final
Expenditure Report hereunder.~^the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
' in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Department may elect to;r

7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhlbtt C - SpocUl Provbloos Contractorlr^Bts
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by (he Contractor in which event feilure to make
such repayment shall constitute, an Event of Default hereunder. When the Contractor is
peimitted to determine the eligibiiity of individuals' for services, the Contractor agrees to
reimburse the Department for.etl funds paid by the Department to the Contractor for services
provided to any individual who is found by .the Department to be ineligible for such services at

- any time during the period of retertlion of records established herein.

RECORDS: MAINTENANCE, RETE^ION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

6. Maintenance of Records: in addKion to the eligbility records specifted above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

6.1. FiscaljRecords: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during (he Contrail Period, said records to be
maintained in accordance with; accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, end original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for meterials,'inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records' requested or required by (he
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include ell records of application and
ellgibilily (including all forms required to determine eligibility for each such recipient).' records
regarding the provision of services and al) Invoices submttled to the Department to obtain
payrhent for such services.

8.3. Medical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contraclor shall submit an annual audit to the Department within 60 days after the close oflhe
agency fiscal year. Ii.ls recommertded that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profrt Organiielions" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting OfTice (GAO standards) as
(hey pertain to financial compliartce audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
ihe Contract for purposes of audit, examination, excerpts and transcripts.

•  9.2. Audit Liabilities; In addition to and not in any way in limitation of obligations of the Contract, it is
understood end agreed by the Contractor that the Contraclor shall be held liable for any state
or federal audit exceptions and shall return to Ihe Department, ad payments made under (he
Contract to which exception has been taken or which have been disallowed because of such an
exception.

I

10. Conndentiallty of Records: All information, reports, and records maintained hereunder or collected
in connection v^th the perfonmence of the services end the Contract shall be conridential end shall not
be disclosed by the Contractor, provided however, (hat pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public ofTicidls requiring such information in connection with their offtcial duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, (hat ̂
the use or disclosure by any party of any information concerning a recipient (or any purpose not
directly connected with Ihe administration of the Departrhent or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. ^

Ejrtbll C - Sped«l ProvWon* Camraetof tnRlatai

Paga 2 of 5 Data;



N«w Hampshire Dopartmont of Health and Human Services
Exhibit C

NohMthstanding anything to (he contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submrtthefollowing reports at thefollowlng
limes if requested by the Department.
11.1. interim Financial Reports: Written interim fir^ancial reports conteining a detailed description of

all costs end non-allowable expenses incurred by the Contractor to the date of the report and
conteining such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shell be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and sholl
contain a summa^ statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services; Disallowance of Costs; Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations.as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall tenminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Its discretion, to deduct the amount of such
expenses as ere disallowed or to recover such sums from the Contractor.

13. Credits; All documents, no.tlces, press releases, research reports and other materials prepared
during or resutting from the performance of the services of the Contract shall include thefollowing
statemeni:

13.1. The preparation of this (report, document etc.) was fnanced under a Contract with theState
of New Hampshire, Department of Health and Human Services, with funds provided In part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: A!) materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing; production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochure^ resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce.eny materials produr^ under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuanl to laws which shall impose an order or duty upon the contractor wKh respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the Stale Office of the Fire Mershaland
the kx^l fire protection agency, and shall be In conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office.for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and h3S 50 orh3S 50
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more empioyees, rt will maintain a current EEOP on fiie and submit an EEOP Certification Form to the
OCR. certifying that Its EEOP is on fiie. For recipients receiving less than $25,000, or pubiic grantees
with fewer than SO empioyees. regardiess of the amount of the award, the recipient wiil provide an
EEOP Certification Fonm to the OCR'cerlifying it is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical end educationai InstKutlons are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certificalion Forms are availabie at; http7Avww.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limiled English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (I.EP). To ensure
complience v^th the Omnibus Crime Control end Sefe Streets Act of 1968 and THIe VI of (he Civil
Rights Act of 1964. Conlrectors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections; The
following shall apply to all contracts that exceed the Amplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract end employees working on this contract will be subject to the whistleblower rights
and remedies in tho pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform Its employees in writing, in the predominant language of the workforce,
of employee whistlebiovyer rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold. |

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors writh
greater expertise to perform certain health care services or functions for efficiency or convenience,
but (he Contractor shall retain the responsibility and accountability for the funclion(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
funclion(8). This Is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions if
the subcontrectoris performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor end the Cbntractor'is responsible to ensure subcontractor compliance
with (hose conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following;

19.1. Evaluate the prospective subcontractoris ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities end reporting
responsibilities and how sanctions/revocation will be n)anaged;if^e subcontractor's
performance Is not adequate . ' ■

19.3. MonKor the subcontractor's perlomnance on an ongoing basis

Ej^Ibll C - Special Provisions Contraclor irAla
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19.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functlqnsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
taKe corrective action.

20. Contract Doflnltlohs;

20.1. COSTS: Shall mean those direct end indirect items of expense determined by the Oeparlment
to be allowable end reimbursable in accordance with cost and accounting principles established
in accordance with state end federal laws, regulations, rules and orders.

20.2. OEPARTMENT: NH Department of Heallh and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor Is to provide to eligible Individuals hereunder. shall
mean that period of time or that specified activity determined by the Department end specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or slate laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

ExniWl C - Spedat ProvWoni Cortrador
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph A of the General Provistona of this contract, CondKional Nature of Agreement, Is
replaced as follows:

A. . CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, ell obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or othen^rise
modines the appropriation or ovailabiliiy of funding for this Agreement and the Scope of
Services provided in Exhibit A. Scope of Services, In Nvhole or in part. In no event shall the
state be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or nx>dification.
The State shall not be required to transfer funds from any other source or account into the
Account(8) kfentified in.block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of Ihe General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State Is exercising 'it's
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shell, within 15 days of notice of early
termination, devefop and submit to the State a Transition Plan for services under the
Agreement, including but not limited lo, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process (o meet those needs.

10.3 The Contmctor shall fully cooperate with the State and shall promptly provide detailed
information to support (ha Transition Plan including, but not lim'Ked to. any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Trens'rtton Plan to the State as
requested.

10.4 In Ihe event thai services under Ihe Agreement, including but not limited to clients receiving
services under the Agreement are transHloned to having services delivered by another entKy
including contracted providers or the State, Ihe Contractor shall provide a'process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish e method of notifying clients and other affected individuals
about the -transition. The Contractor shall include the proposed communtcations in its
Transition Plan submitted to the State ais described above..

3. Renewal:-

The Departrnent reserves the right to extend this Agreement for up lo three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.
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CERTiFtCATiON REGARDiNG DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor (dentifiod In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections S151-5160 of the Drug*Free Workplace Act of 1966 (Pub. L 100-690. Title V. Subtitle 0; 41
U.S.C. 701 et seq.). and further agrees-to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

k

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, r«1le V, Subtitle 0; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended end published as Part II of the May 25,1^0 Federal Register (pages
21681-21691}, and require certification by grantees (and by inference, aub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grarjtee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certificalion to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certificat'ion. The certificate set out below is e
material representation of fact upon which reliance is placed when the agency swards the grant. False
certification or violation of the certification shall be grounds for suspension of payments,.suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner
NH Department of Heetth end Human Services
129 Pleasant Street,

Concord. NH 03301-6505

1. The grantee cerlifles that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
•workptace and specifying the actions that will be taken egainst employees for violation of such
prohibition; -

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of dnrg abuse in the workplace:
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabililatlon, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug ebuse violations

occurring in the workplace;
1.3. Making it a requirement (hat each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notlfymg the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the atalemeni; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant ectn^ the convicted employee was working, unless the Federal agericy

D - Certiftcation regtnJlng OruQ Fre« Contrador IrlUsIs
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has designated a central point for the receipt of such notices. Notice shall Include the
identrficatlon-number(s) of each effected grant;

1.6; Taking one of the folto^ng actions, within 30 calender days of receiving notice under
.  subparagraph 1.4.2, wHh respect to any employee who Is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with' the requirements of the Rehabilitation Act of 1973, as ̂
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitetion program approved for such purposes by e Federal, State, or local heahh,
law enforcement, or other appropriate agency.

1.7. Making o good faith effort to continue to meihtain o drug-free workplace through
implementation of paragraphs 1.1. 1.2, 1.3,1.4, 1.5, and 1.6.

A

2. The grantee may insert in the space provided below the sitefs) for the performance of work done in
connection with the specific grant

Place of Performance (street address, city, county, state, zip code) (list each location) t

Check □ if (here are workplaces on file that are not IdentiHed here.

ate

tractor Name: Southern New Hampshire SanrlcesCd

OonnDlee Ldzeu
Executive Dlredtfr
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
S^ion 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as idenUfied in Sections 1.11
and 1.12 of the General Provisions execute the following Cerlificdtion;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate epplicabia program covered): •
'Temporary Assistence to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-0
'Social Services 8locK Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
eny person (or influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of e Member of Congress in
connection with the awarding of eny Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contrector).

2. If any funds other than Federel appropriated funds have been paid or will be paid to any person for.
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress',
an officer or employee of Congress, or en employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the eward
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shell certify and discbse accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
Was made or entered into. Submission of this certification Ts a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31. U.S. Code. Any person who fails to file the required
certification shell be subject to a civil penalty of nol less than $10,000 and not more than $100,000 for
each such failure.

onlractor Name: Southern New Hampshire Services

I'M
ate onna ea

illey Executive Direct

ExNbh £-CetMcstJon Reoardlno Lobbying Comrector inlUsIs
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CERTIFICATION REGARDING DEBARMEMT. SUSPENSION
AND OTHER RESPONSIBIUTY MATTERS

The Contractor Identrfied in Section 1.3 of (he General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarmeni,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified In Sections 1.'11 and 1.12 of the General Provisions execute the foQowIng
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By eigning end eubmltting this proposal {contract), the prospective primery pertlc^ant is providing the
certiricatlon-setout below.'

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit en
explanation of v^y it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this Irensection. However, failure of the prospective primary
participant to furnish a certification or an e)q)lanation shall disqualify such person from participation in
this transaction.

3. The certification in (his clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this trensaction. If it is later determined that the prospective
primary participant Knowingly rendered an erroneous certification, in addHlon to other remedies
available to the Federal Govemn^ent, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS. agency to ̂
whom this proposal (contract) Is submitted if at any time the prospective primary participant ieams'
that its certificalion was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction,* 'debarred,' "suspended.* 'ineligible,' 'lower tier covered
transaction,' 'participant,' 'person.* 'primary covered transaction,' 'principal,' 'proposal,* and
'voluntarily excluded.' as used in this clause, have (he meanings set out in the Deftnitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction tje entered into, it shall not Knowingly enter into any lower tier covered
transaction with a person who is debarred, suspertded, declared ineligible, or voluntarily excluded

'  from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Debarment, Susponsion, Ineiigibility end Voluntary Exclusion -
Lower Tier Covered Transactions.' provided by DHHS, without modification, in all lower tier covered
transactions and in all soilcitations for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or Involuntarily excluded
from (he covered transaction, unless It knows that the certrfication Is erroneous. A participant may
decide the method end frequency by which it determines the eligibility of Its principals. Each
participant may, but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render in good faith the certification required by (his clause. The knowledge end

k,P - CenincflUon Regarding Oebarment. Smpenalon Contractor Initial)
Arx) Other ReaponaJbillty Matters
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information of a participant is not required to exceed that wtiich Is normaiiy possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, if a participant in a .
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, Ineligible, or voluntarfiy excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
■ principals:
11.1. ere not presently debarred, suspended, proposed fordebenment. declared ineligible, or

volunterlly excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civtl judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaclion or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement. Iheft, forgery, bribery, falsffication or destruction of

'  records, making false statements, or receivirtg stolen property;
11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity

(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
/•of this certification; and

11.4. have not within a three-year period preceding this application/proposal hed one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shad attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined In 45 CFR Part 76, certifies to the best ol its knowledge and belief that it and Its principals:
13.1. are r^oi presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaclion by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall ahech an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regard!;^ Debarment, Suspension, Ineligibility, and
Voluntary Exclusion • Lower Tier Covered Transactions,* without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

ntractor Name: Now Hampshire Services

t
Dale J ^aijle: OonnaioeUo^u

Executive Director

EimiNt F - Certincatlon Raging Debarment. Suspemlorf Contractor Initlat
And Other Responsibility Matters
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CERTIFICATION OF COMPUANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDiSCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor idantrfied in Section 1.3 of (he General Provisions agrees by signature of (he Contractor's
representative as identified in Sections 1.11 and 1.12 of (he General Provisions, to execute the foltowing
cenification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrlmlnation requirements, which may include; '

- the Omnibus Crime Control and Safe Streets Act of 1968 <42 tJ.S.C. Section 3789d) which prohibits
recipients of federal funding under (his statute from discrlminallng. either in em^rioyment prectices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equel Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 tJ.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, end sex. The Act includes Equal
Employment Opportunity Plan requireme'nts;

• the Civil Rights Act of 1964 (42 U.S.C. Section 20000, which prohibits recipients of federal financial
assistanca from discriminating on the basis of race, color, or national origin in any program or activity);

• the Rehabilitatiori Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of. Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
seivlcas or benefits, in any program or activily:

• the Americans with Disabitities Act of 1990 (42 U.S.C. Sections 12131-34), >vhtch prohibits
discrimination and ensures equal opportunity for persons vrith disabilKies in employment, State and local
government services, public eccommodations. commercial facilities, and transportation;

• (he Education AmerSdments of 1972 (20 U.S.C. Sections 1681.1683.1665-86). which prohibits
discrimirtation on.the basis of sex in federally assisted education programs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on (he
basts of age in programs or ectivities receiving Federal-financial assisience. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJOP Grant Programs); 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondiscrlmination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the taws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 36 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistteblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NOAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, wttich protects employees against
reprisal for certain whistle blowing activtlles in connection with federal grants end contracts.

The certificate set out t>elow is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violalion of (he certification shall be grounds for
suspension of payments, suspension or. termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or Stale administrative agency makes a finding of
dischmination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipierit wID forward a copy of the Hnding to the Office for Civil Rights, to -
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health end Human Services Office of the Ombudsman. ' <

I

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of (he General Provisions, to execute the following
certification;

I. By signing erxf submitting this proposal (contract) (he Contractor agrees to comply with the provisions
indicated above.

/actor Name; ̂ Uthom New Hampshire Services

ate
tIzM.
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CERTiFICATiON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that emoking-rtot be permitted In eny portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpalient drug, or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penahy of up to
$1000 per day and/or the imposHlon of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1  *

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

intractor Name: Southern New Hampshire Services
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New Hampshire Department of Health and Human Services
(

Exhibit I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability arxf Accountability Act. Public Law T04-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Paris 160 and 164 applicable to business associates. As defln^ herein. 'Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under (his Agreement and 'Covered
Entity' shall mean the.State of New Hampshire, Department of Health and Human Services.

V

(1) Definitions.

a. 'Breach* shall have the same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term In section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term 'designated record set'
In 45 CFR Section 164.501.

e. 'Data Aoarecatton' shall have the same meaning as the term 'data aggregation' in 45 CFR
Section 164.501.

f. 'Heatth Care Operations' shall have the same meaning as the term 'health care operations'
In 45 CFR Section 164.501.

g. "HITECH Act* means the Health. Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle 0, Pad 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA" means the Health Insurance Podability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy arid Security of Individually Identifiable Health
Information. 45 CFR Pads 160,162 and 164 and amendments thereto.

i. 'Individual' shall have the same meaning as the term 'indtvldual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

1

j. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Pads 160 and 164, promulgated under HIPAA by the United States
Depadment of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term 'protected health
information' in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/20 U ExNblll Cont/»ctor NUais
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Nftw Hampfthire Oepartmant of Heafth and Human Services

Exhibit I

I. "Required bv Law* Ghall have the same meaning as the term "required by law* in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Departrnent of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for-the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Infofmation" means protected health information that Is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized indiyidu.als and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions • Ail terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Heafth Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of (he Business Associate;
II. As required by law, pursuant to the terrns set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i).
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was

• disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the'HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

V2014 exNNll

Health Insurvxe Portabffit/ Act
Buslnett Aaaodate A<peemeni

Pogo 3 el 6

Contractor tnlUaU

Oaie



New HampshirB Department of Heetth and Human Services

ExhIbKI

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional ;security safeguards.

(3) Obllaatlona and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of upsecured
protected health information and/br any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and ■
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance vrith HIPAA and the Privacy and

.  Security Rule.

6. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein. Including
the duty to return or destroy the PHI as provided urider Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be recetvingPHI
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P*37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. VVithin five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an Individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorpcrate any such amendment to enable Covered Entity to futfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to futfill Its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity .or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead resporid to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes-of such PHI. If return or
destruction is not feasible, or the disposition of the PHI hals been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to tho^e
purposes that make the return or destruction infeasible, for so long as Business

3/2014 ExWM ContTftdoriniUsli
Heolih Insurance Portability Act
Business Assodale AgrMment

Page 4 ol 0 Oaia

)se

j)L
tLiptir



New Hampshire Department of Heatth and Human Services

Exhibit!

Associate maintains such PHI. If Covered Entity, in its sole discrkion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to

. Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or (imitationfs) in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or (imitation may affect Business Associate's
use or disclosure of PHI.'

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Assbciate
Agreement set forth herein as Exhibit I. The Cbvered Entity may either immediately

'  terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Sectiori as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and state law.

c.' Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule. \y
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Now Hampshiro OepartmenI of Health and Human Services

Exhibit I

6. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such Invalidity shall noi affect other terms or
corKiitions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Oepartrpent of Health and Human Services Mhom New Hampshire Services

ofYre rized R^presetAuthorized Representative

Name of Authorized Represent^lve

Title of Authorized Representative

iA^:6
Date

Name of the Contra^or

Sjgn^ure of Authohze/1 Representative

fnnolee Lozoau
4

Name of Authorized Representative

Executive Director

Titli of Authorized Representative

kt. IJ-MT
Date I
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New Hampshire Dopsftmont of Health end Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY

ACT fFFATAI COMPLIANCE

The Federal Funding Accounlability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greaterthan S25.000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and asaociaied firstMier 8ut>-gr8nt& of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (OHHS) must report the fcllowing information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity

2. Amount of award

0. Funding agency
A. NAICS code for contracts / CFOA program number for grants
5. Program source
6. Av/ard title descriptive of the purpose of the funding action
7. Location of the entity
6. . Principle place of performance
9. Unique Identifier of the entity (DUNS U)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues are from the Federal government, and those
.  revenues are greater than $25M annually and

10.2. Compensation information is not already available through repohing to the SEC.

Prime grant recipients must submK FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-262 and Public Law 110-252.
and 2 CFR Pa/1170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, es identified in Sections 1.11 and 1.12 of the General Provisions
execute the fotlovnng Certification:
The below named Contractor agrees to provide.needed information as outlined above to the NH
Depertment of Heallh and Human.Services and to comply v^th all applicable provisions of the Fedeial
Financial Accountability and Transparer>cy Act.

Conilactor Name: Southern New Hampshire Servlcas

ate jonnaiee uozesu

xecuUve Director

EjmiM j - Ceitlflcatlon Regsrdlog the FeOeral Funding Contractor Inttlsls
AccounitbUlty ArtO Transparency Act (FFATA) Compllanco
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New Hampshire Oopartmont of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The OUNS number for your entity is; 088564065

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 60 percent or more of your annual gross revenue in U.S. federal contracts, sul>contracts,
loans, grants, sut>^rants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to 02 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 1S(d) of tha Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 76o(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES

If (he enswer to 03 above is YES, stop here

If the answer to 03 above is NO. please answer the following:

The names and compensation of the frve most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

cuomviion)
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Nqw Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;.

1. 'Breach* means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for . an other than
authorized purpose have access or potential access to personally Identrfiable
Information, whether physical or electronic. With regard to Protected Health
Information.' Breach' shall have the same meaning as the term 'Breach' In section
164.402 of Title 45. Code of Federal Regulations.

2. 'Computer Security Incident' shaD have the same meaning 'Computer Security
Incident' in section two (2) of NIST Publication 800-61. Computer Security Incident ,
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce.

3. 'Confldential Information' or 'Confidential Data' means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information including without limitation, Substance
Abuse Treatment Records, Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all Information owned or managed by
the State of NH • created, received from or on behalf of the Department oil Heaith and
Human Sen/Ices (DHHS) or accessed In the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (Pi). Personal Financial
Information (PFl). Federal Tax Information (FT!). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee.
-  business associate, subcontractor, other downstrearri user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996 and the
f^ulations promulgated thereunder.

6. 'Incidenf means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its dale, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Inciderits include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Depar^nent of Health and Human Services

Exhibit K
I
DHHS Information Security Requirements

mail, ail of which may have the potential to put the data at risk of unauthorized
-  access, u^. disclosure, modification or destruction.'

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) vsnll be considered an open
network and not adequately secure for the transmission of unencrypted Pi. PFl.
PHI or confidential DHHS data.

8. "Persorial Information* (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19. biometric records, etc.,
alone, or when combined with other personal or Identifying information which is linked
or linkable to 'a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Paris 160 and 164. promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protected Health Information' (or 'PHI') has the same meaning as provided in the
definition of 'Protected Health Information' in the HIPAA Privacy Rule at 45 C.F.R §
16(j.103.

11. 'Security Rule' shall mean the Security Standards (or the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subparl C, and amendments
thereto.

12. "Unsecured Protected Health Infom^ation" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable.' or indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute. -

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Buslness'Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
. ̂  except as reasonably necessary as outlined under this Contract. Further, Contractor.
.^.including but not limited to all its directors, officers, employees and agents, must not

uS6^;^sclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

kV4. Lastupdtia04.04.2016 EjtNbliK ControdorintUata.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without ftrst notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notrTies the Contractor thst DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

tl. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Erx^rypted Email. End User may only erriploy email to-transmit Confidential Data if
email Is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
f  Data, the secure socket layers (SSL) must be used and the web site must be

secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.'

. 7. Laptops and PDA. If End User is employing portable devices- to transmit
Confidential Data said devices must be encrypt^ and password-protected.

r

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

OHMS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If

End User Is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be'deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever form it may exist, unless, otherwise required by taw or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with (he services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact.State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud rhust be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anli-maiware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sulxontractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or .contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency: and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 600-68, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department

■  upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data'erasure. also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files,'as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycie, wtiere applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).

V4.Lul update 04.04.20ia Ejditbli K Contractor IrilUeb,
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements,

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor wilt ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Depanment confidential information for contractor provided systems.

i

5. The Contractor wlil provide regular security awareness and education for Its End
Users In support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
.supporting the-services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Coritractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use-agreements as part of
obtaining and maintaining access to any Department 8y&tem(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement. ,

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the sun/ey is to-enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department-data offshore or outside the boundaries.of the United States unless
prior express written consent is'obtained from the Information Security Office
leadership member within the Department..

11. Data Security Breach Liability, in the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor a!) costs of response and recovery from

V4. Uu( update 04.04.20te ExftbQK CortfciartfthJaa '71 >
OHHS irtonnaiton

Secvrliy ReeU/ementa
Rage I of • Date,

K
kufjoS



New Hampshire Department of Health and Human Services

Exhibit K

DiHHS Information Security Requirements

the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
Information and as applicable under State law..

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doil/verKlor/ind8x.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of Its occurrence. This Includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

\

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential- Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disctosure.

b. safeguard this information at alltimes.

c. ensure that laptops and other electronic devices/media containing PHI, Pi, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such Information.
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New Hampshire Department of Health and Human Services

!  Exhibit K

DHHS Information Security Requirements

e. limrt disclosure of the Confidential Information to the extent permltt^ by law.

(. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must t>e stored, in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as we!) as non-duty hours (e.g.. door locks, card keys,
blometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data; including any
derivative files containing personally identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. .in all other instances Confidential ..Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

t

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential inforn^ation secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable .laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

I

■ The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notirication
procedures and in accordance with 42 C.F.R. §§ 431.300 • 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally Identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify end convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents: and
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

5. Determine whether Breach notification is re<tuired, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS contact (or Data Management or Data Exchange issues:

DHHSInf6rmationSecurltyOffice@dhhs.nh.gov

0. DHHS contacts for Privacy Issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformatlonSecurityOffice@dhhs.nh.gov '

OHHSPrivacy.Officer@dhhs.nh.90v
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New,Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

State of New Hampshire
Department of Health and Hunian Services

Amendment U2 to the Community Services Block Grant

This 2"*^ Amendment to the Community Services Block Grant contract (hereinafter- referred to as
"Amendment #2°) is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Southwestern Community Services,
Inc. (hereinafter referred to as "the Contractor"), a non-profit corporation with a place of business at 63
Community Way, PO Box 603, Keene. NH 03431.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 20, 2019, (Item #23), as amended on September 18, 2019, (Item #16), the Contractor agreed
to perform certain services based upon the terms and conditions specified In the Contract as amended
and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, Revisions to General Provisions,
Section 3, the Contract may be amended upon written agreement of the parties and approval from the
Governor and Executive Council; and

I

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued deliveiy of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,877,578

1. Add Exhibit A, Scope of Services, Section 1. Provisions Applicable to All Services, Subsection 1.6
to read:

In accordance with the provisions of The Community Services Block Grant Act (42 U.S.C. et seq)
as amended by Public Law 105-285 of October 27, 1998, also known as the Community
Opportunities Accountability, Training and Educational Act of 1998 or-the Coats Human Services

Reauthorization Act of 1998; and any amendments thereto, the Contractor agrees to deliver

Community Services to low-income individuals at or below 200% of the poverty Income guidelines.

Southwestern Cprhmunity Services. Inc. Amendment #2 Cohtractpr Initials,

SS-2019-BHS-02-COMMU-04-A02 PagelofS Date /ll/2d20



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

Ail terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain In full force and effect. This amendment shall be effective retroactively effective to January 29,
2020, upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, ■

State of New Harfipshire
Department of Health and Human Services

June 17. 2020
Date Name: Christine Santaniello,

Director. DEHS

June 11, 2020

Date

Southwestern Community Sen/ices, Inc.

CEO

Nartfe: John/A. Manning

Southwestern Community Services, Inc.

SS-2019-BHS-02-COMMU-04-A02

Amendment #2

Page 2 of 3
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amendment, having been reviev\/ed by this office, is approved as to form, substance, and
execution;

OFFICE OF THE ATTORNEY GENERAL

06/18/20

Date Name:
Title' Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Southwestern Community Services, Inc. Amendment #2

SS-2019-BHS-02-COMMU-04-A02 Page3cf3



State of New Hampshire

Department of State

CERTIFICATE

1, WilJlam M. Gaidncr, Secrclary of State of the State of New Hampshire, do hereby certify that SOUTHWESTERN

COMMUNITY SERVICES. INC. Is a New Hampshire Nonpront Corporation registered to transact business in New

Hampshire on May 19.1965.1 further certify that all fees and documents required by the Secretary of Stale's office have been
received and is in good standing as far as this office is concerned.

Business ID: 65514

Certificate Number: 0004894084

K

aa.

©

Hi23- <§>

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afilxed

the Seal of the State of New Hampshire,

this 16th day of April A.D. 2020.

William M. Gardner

Secretary of Slate



CERTIFICATE OF AUTHORITY

1, Kevin Watterson — ■ hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected r.lPrk/Ser.retarv/Qfficer of Southwestern Community Services, inc .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on Februarvl8 20 16 . at which a quorum of the Directors/shareholders were present and
voting.

(Date)

VOTED: That John A. Manning (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Southwestern Community Services. Inc. to enter into contracts or agreements with
the State (Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further Is authorized to execute any and all
documents; agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it Is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that" there are any
limits on the authority of any listed individual to bind the corporation in contracts with th^State pf^ew Hampshire,
all such limitations are expressly stated herein. ^ j i

1^/ /iDated: 6/11/2020
Srah^ure of Elected Officer
Name. Kevin Watterson

Title: Secretary

Rev. 03/24/20



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMIDOfYYI Y)

8/11/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMAtlVELY OR NEGATTVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8). AUTHORKED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortlflcato holder is an ADDITIONAL INSURED, the pollcy(los) must t>o endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain pdllcles may require an endorsement. A statement on this certificate does not confer rights to Ihe
certificate holder In lieu of such endoraemontfa).

PRODUCER

Clark - Mortenson Insurance
P.O. Box 606
Keene NH 03431

CONTACT

603-352-2121 {a« Nov603-357r8491
csr24adrnln(a)dafk-morten8on.com

INSURERISIAFFORDINQ COVERACB NAIC r

INSURER A PhiladelDhia Insurance Company 0

SOUTHWeSTERNCOM

Southwestern Community Services Inc
PO Box 603
Keene NH 03431

INSURER B Maine Employer Mutual Insurance Co.

INSURER C

INSURER D

WSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 177102B441 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERI'IiD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO VWItCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TEF3HS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
iJfi. TYPE OF INSURANCE iPTiniTOIl POLICY NUMBER

COMMERCIAL OENERAL UA8IUTY

aAIMS4.IA0E 1 OCCUR

GENl AGGREGATE LIMIT APPLIES PER;

POLICY r~l 1X1 LOC
OTHER;

AUTOMOBILE LIABILITY

ANY AUTO

Aa OWNED
AUTOS

HIREOAUTOS

SCHEDULED
AUTOS
NON.OWNEO

AUTOS

PHPK2000e02

PHPK2000704

POUCY EPF
«MMrt)[VYYYYl

srmozo

S/3(V2020

POUCY EXf
IM

S/3CV2021

W0^X3^^

LIMITS

EACH OCCURRENCE
DAMAGE TO RENTED
PREMISES

MEP EXP (Any orw pwson)

PERSONAL S ADV INJURY

GENERAL AGGREGATE

PROOUCTS • COMP/OP AGO

COMBINED SINGLE UMlt
fEa BcckMnI)

BODILY INJURY (Per parson)

BODILY INJURY (Parscbdanl)

PftdPERTV liAMXSe
fPt accfdtnH

S 1.000.000

S 100.000

$8.000

$ 1.000,000

$2,000,000

$ 2,000.000

'1,W,W

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

PHUB081876 QO0/2Q20 6/yy2021 EACH OCCURRENCE $2.000.000

AGGREGATE $ 2,000.000

RETENTION $ 10 000

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

ANY PROPRIETORff>ARTNER«XECUTlVE
OFFICER/MEMBER EXCLU0E02
(Mandatory tn NH)
II yu, deKflOo under
DESdRIPTION OF OPERATIONS Mw

3102600796 A/\r2030

Y/N

sTAYurs
01H-
ER

E.L EACH ACCIDENT

E.L DISEASE - EA EMPLOYEE

$600.000

$600.000

E.L DISEASE- POLICY LIMIT $600,000

DESCRIPTION OF OPERATIONS IL0CAT10HSI VEHICLES (ACORO 191. AdditlontI Remarla SchaduM. may ba attactiad If mera apaca Is raqulr^
Workers Compensation laws apply for the state of: NH
All Officers are induded

Department of Health & Human Services
Bureau of Contracts & Procurement Unit
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES UE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE OEUVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATCVE

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD



Southwestern Community Services

People helping people in Cheshire aixi Sullivan Counties since 1965

Mission Statement

SCS strives to empower low income people and families. With dignity and respect,
SCS will provide assistance, reduce stressors, and advocate for such persons and
households as they and their families lift themselves toward self-sufficiency.

In partnership and close collaboration with local communities, SCS wiU provide
leadership and support to develop additional resources, programs and services to
further aid this population.

Vision Statement

SCS seeks to create and support a climate within the communities of southwestern New
Hampshire vAxtitwi pover^ is never accepted as a chronic or permanent condition of any
person's life.

63 Community Way
PO Box 603

Keene, NH 03^31
Phone: (603)352-7512
Fox: (603) 3S2-3'618

UnitedWtau

Call Toll Free: (800) 529-0005
TTY-NH; (800)735-2964

96-102 Main Street

PO Box 1338

Cloremont NH 03743

Phone: (603)542-9526
Fax: (603) 542-3140
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To the Board of Directors of certifii-d public accountants
Southwestern Community Services, Inc. ft'omoKO - north co.nwav

DOVER • CONCORD
Keene, New Hampshire STRAmM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Southwestern
Community Services, Inc. (a New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statements of financial position as of May 31, 2019 and 2018,
and the related consolidated statements of cash flows, functional expenses, and notes to the
consolidated financial statements for the years then ended, and the related consolidated
statement of activities for the year ended May 31. 2019.

Management's ResponsibUitv for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consplidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that,we plan and perform the audits to obtain-reasonable
assurance about whether the consolidated financial statements are free from material

misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. . In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1



Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2019 and 2018, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

Report on Summarized Comparative Information

We have previously audited Southwestern Community Services, Inc. and related companies'
2018 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated September 17, 2018. In our opinion, the. summarized
comparative information presented herein as of and for the year ended May 31, 2018, is
consistent, in all material respects, with the audited financial statements from which it has been
derived.

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such iriformation directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects. In relation to the consolidated financial statements as a whole.

Other Reporting Required bv Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
November 5, 2019, on our consideration of Southwestern Community Services, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering Southwestern Community
Services, Inc.'s internal control over financial reporting and compliance.

November 5, 2019

Wolfeboro, Nevy Hampshire



SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

MAY 31. 2019 AND 2018

ASSETS

CURRENT ASSETS

Cash and cash equivalents
Accounts receivat^le

Prepaid expenses
Notes r^elvable

Interest receivable

Total current assets

PROPERTY

Land and buildings
Vehicles and equipment
Furniture and fixtures

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS"
Investment In related parties
Due from related parties
Cash escrow and reserve funds

Security deposits
Other assets

Total other assets

Total assets

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current ilabjiltles
Refundable advances

Interest payable
Current portion of long term debt

Total current liabilities

NONCURRENT LIABILITIES

Long term debt, less current portion shown above

Total liabilities

NET ASSETS

Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

5,105,587

2019 2018

$  882,187 $  1,086.895
1,245,826 1,059,922

51,722 35,019
112,000 112,000
45.547 45.547

2.337.282 2.339.383

19,188,791 14,438;178
554,976 549,305
220.291 39.617

19,964,058 15,027,100

7.938.217 4.880.952

12.025.841 10.146.148

198,728 88,706
59,102 188,523

849,334 517.853
62,996 51.996

384 384

1,170,544 847,462

$  15,533,667 $  13,332,993

$  391,613 $  124,085
119,620 206,178
233,900 250,692
138,740 135,573
180,994 193,931
49,547 .

227,221 216,438

1,341,635 1,126,897

9.086.445 8,273,983

10,428,080 9,400,880

4,922,671 3,787,422
182,916 144,691

3,932,113

$  15.533.667 $ 13,332,993

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED MAY 31, 2019
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

NET ASSETS. BEGINNING OF YEAR

NET ASSETS TRANSFERRED FROM

LIMITED PARTNERSHIP

NET ASSETS, END OF YEAR

3,787,422

1.436.682

$  4,922,671

144,691 3,932,113

1.436,682

Without Donor

Restrictions

With Donor

Restrictions

2019

Total

2018

Total

REVENUES AND OTHER SUPPORT

Government contracts

Program service fees
Rental Income

Developer fee Income
Support
Sponsorship
Interest Income

Forgiveness of debt
Miscellaneous

In-kind contributions

$ 10,672,702
2,485,405

995,380

326,558

70,893

7,153

388,849

120,697
241,499

$

125,833

$ 10,672.702

2,485,405

995,380

452,391
70,893

7,153 .

388,849

120,697
241.499

$ 11,055,093
1,868,188

801,642
50,000

509,229

105,286
8,959

75,971

100,772
161.852

Total revenues and other support 15,309,136 125,833 15,434,969 14,736,992

NET ASSETS RELEASED FROM

RESTRICTIONS 87,608 (87.608)

Total revenues, other support, and
net assets released from restrictions 15.396.744 38.225 15.434.969 14.736.992

EXPENSES

Program services
Home energy programs
Education and nutrition

Homeless programs
Housing services
Econornic development services
Other programs

Total program serwces

5,238,483
2,659,830

1,994.872

2,319,865

721,370
894,986

-

, 5,238.483

2,659,830
1.994,872
2,319,865
721,370
894,986

4,847,201
2,530,152
2,172,388
2,048,214

728,119
945,391

13,829,406 13,829,406 13.271,465

Supporting activities
Managerrient and general

Total expenses

CHANGES IN NET ASSETS BEFORE

LOSS ON SALE OF PROPERTY

1,880,406 1,880.406 1,749.700

15,709,812 15,709:812 15,021.165

(313,068) 38,225 (274,843) (284,173)

LOSS ON SALE OF PROPERTY (6,481) - (6,481) (4,583)

GAIN (LOSS) ON INVESTMENT IN LIMITED PARTNERSHIPS

CHANGE IN NET ASSETS

18,116 18.116 (188)

(301,433) 38,225 (263,208) (288,944)

3,397,772

823,285

$  182,916 $ 5,105,587 $ 3,932,113

See Notes to Consolidated Financial Statements
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finilTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED MAY 31. 2019 AND 2018

CASH FLOWS FROM OPERATING ACTIVITIES
Change In net assets
Adjustments to reconcile changes In net assets to
net cash from operating activities:
Depreciation and amortization
Loss on sale of property
(Gain) loss on Investment In limited partnerships
Forgiveness of debt

(increase) decrease in assets:
Accounts receivable

Prepaid expenses
Interest receivable

Due from related parties
Security deposits

Increase (decrease) In liabilities:
Accounts payable
Accrued expenses

Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Interest payable

NET CASH (USED IN) PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
(Increase) decrease In escrow funds
Proceeds from sale of property
Purchase of property,

NET CASH PROVIDED BY (USED IN) INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from long term debt

'  Repayment of long term debt

NET CASH USED IN FINANCING ACTIVITIES

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH TRANSFERRED FROM UMITED PARTNERSHIP

CASH AND CASH EQUIVALENTS, END OF YEAR

2019 2018

$  (263.208) $ (288.944)

580.115 467i929
6.481 4,583

(18.116) 188

(388.849) (75,971)

(185.904) ,265.199
5,509 (3,439)

- (4.480)
44.240 66,149

5.151 (2,623)

145.829 (53,220)
(106.905) (38,863)
(16,792) ■ 9,657

3,167 ■ (13,125)
(12,937) (44,414)
49.547 -

(152,672) 288,626

(33,568) 5i846

215,000 -

(139.717) (142,791)

41,715 (136,945)

40,048 76,143
(160.029) (112,612)

(119,981) (36,469)

(230,938) 115,212

1.086,895 947,175

26,230 24,508

$  882.167 $ 1.086.895

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31. 2019 AND 2018

2019 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for interest

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING

AND FINANCING ACTIVITIES

Transfer of assets from newly consolidated LP:
Prepaid expenses.
Land and buildings

Furniture and fixtures

Cash escrow and reserve funds

Security deposits

Total transfer of assets from newly consolidated LP

Transfer of iiabliitles from newly consolidated LP:
Accounts payable
Accrued expenses
Due to related parUes
Long term debt

Total transfer of liabilities from newly consolidated LP

Total partners' capital from newly consolidated LP

Partners' capital previously recorded as Investment In related parties

Total transfer of partners' capital from newly consolidated LP

$  203,408 $ 142,467

$  (22.212)
(2.373.335)
(168.237)
(297.913)
(16.151)

$  121.699
20.347

85.181
1.332.075

$  1.559.302

$  1,344,776

91,906

$  1,436,682

(12.328)
(894.504)
(96,338)

(164.110)
(11,467)

$ (2,877.848) $ (1.178.747)

$ 10.810

11.199

304.073

$ 326.082

$ 877,173

(53.888)

$ 823.285

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2019 AND 2018

note 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Community Services. Inc. (the Organization) is a New Hampshire
nonprofit corporation formed as an. umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its conservation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SCS
Managenient Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as.described
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern
Community Services, Inc. and the following entities as Southwestem Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their governing board. All significant intercompany
items and transactions have been eliminated from the basic consolidated
financial statements.

■  SCS Management Corporation
■  SCS Housing, Inc.
■  SCS Development Corporation
■  SCS Housing Development, Inc.
■  Drewsville Carriage House Associates, Limited Partnership (Drewsville)
■  Jeffrey Housing Associates, Limited Partnership (Jaffrey)- Sold 2/1/19
■  Troy Senior Housing Associates, Limited Partnership (Troy Senior)
.  Keene East Side Senior Housing Associates, Limited Partnership (Keene

East Side)
■ Winchester Senior Housing Associates, Limited Partnership (Winchester)

Consolidation began 8/16/17
■  Swanzey Township Housing Associates, Limited Partnership (Swanzey)

Consolidation began 6/30/18
■  Snow Brook Meadow Village Housing Associates, Limited Partnership
(Snow Brook) Consolidation began 5/01/19



Basts of Accounting

The consolidated flnanciai statements of Southwestern Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

Basis of Presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require
the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net
assets are determined by the presence or absence of donor-imposed
restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed" restrictions and rriay be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations
irtiposed by donors and grantors. Some donor restrictions are temporary in
nature: those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity. .

As of May 31, 2019 and 2018, the Organization had net assets without donor
restrictions and with donor restrictions.

The financial statements include certain prior-year summarized comparative
information in total but not by net asset class. Such information does not'indude
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in
conjunction with the Organization's financial statements for the year ended May
31, 2018 from which the summarized information was derived.

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is
recognized as revenue.

In-Kind Support

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received. creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need
to be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received.
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Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable, the
allowance for uncollectible accounts was estimated to be zero at May 31, 2019
•and 2018. The Organization has no policy for charging interest on overdue
accounts.

Notes Receivable

The Organization has two notes receivable from an unrelated third party. The
notes receivables are stated at the amount that is expected to be collected at
year end. Interest is accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable was $112,000 and $45,547,
respectively, at May 31, 2019 and 2018.

Current Vulnerability Due to Certain Cohcentrations

The Organization is. operated in a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies'. Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional,
administrative burden, to comply with a change. For the years ended May 31,
2019 and 2018, approximately 68% and 75%, respectively, of the
Organization's total revenue was received from government agencies. The
future nature of the organization is dependent upon continued support from the
government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.
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Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows;

Buildings and improvements 10-40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2019 and 2018
totaled $580,115 and $467,929, respectively.

Advertisiriq

The Organization expenses advertising costs as incurred.

Revenue Recognition
Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as with donor restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as without donor restrictions.

Income Taxes

Southwestern Community Services, Inc. and SCS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss carryforwards totaling $1,012:604 and $915,425 at May 31, 2019
and 2018, respectively. These loss carryforwards may be offset against future
taxable income and, if not used, will begin to expire in 2027. SCS Development
Corporation has federal net operating loss carryforwards totaling $579 and $607 at
May 31, 2019 and 2018, respectively. These loss carryforwards may be offset
against future taxable income and, if not used, will begin to expire in 2022.
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The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2019 and 2018;

2019 2018

Tax benefit from loss carryforwards $212,768 $137,408
Valuation allowance (212.768) (137.408)

Deferred tax asset $ - $ -

Drewsville, Jaffrey, Troy Senior, Winchester, Keene East Side, Swanzey, and
Snow Brook are taxed as partnerships. Federal Income taxes are not payable by,
or provided for these entities. Earnings and losses are Included in the partners'
federal Income tax returns based on their share of partnership earnings.
Partnerships are required to file Income tax returns with the State of New
Hampshire and pay an income tax at the state's statutory rate.

Accounting Standard Codification No. 740, "Accounting for Income Taxes,"
established the minimum threshold for recognizing, and a' system for
measuring, the benefits of tax return positions In financial statements.
Management has analyzed the Organization's tax position taken on its Income
tax returns for all open years (tax years ending May 31, 2017 - 2019), and has
concluded that no additional provision for Income taxes is necessary In the
Organization's financial statements.

/

Fair Value of Financial Instruments

FASB ASC Topic No~ 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value Is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements. Topic 820-10 establishes a fair value
hierarchy, -which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest,
priority to Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Levet 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices In active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.
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Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations vyhere there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables,, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

Nevtf Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic
958) Presentation of Financial Statements of Not-for-Profit Entities. The update
addresses the complexity and understandability of net asset classification,
deficiencies in information about liquidity and availability of resources, and the
lack of consistency in the type of information provided about expenses and
investment return. The Organization has adjusted the presentation of these
statements accordingly. The ASU has been applied retrospectively to all periods
presented.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that Is primarily based on function and use.
The costs of providing certain program and supporting services have been
directly charged.

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
services. The indirect cost rate is 11.96% effective from June 1, 2017 through
May 31, 2020.

NOTE 2 BANK LINE OF CREDIT

.  The Organization has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31, 2019 and 2018,
the interest rate was 5.50% and 4.75%, respectively. There was no outstanding
balance at May 31, 2019 and 2018.
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NOTE 3 LONG TERIVI DEBT

The long term debt at May 31, 2019 and 2018 consisted of the following:

2019 2018

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street). ,$ 145,647 $ 154.832

Non-interest bearing mortgage payable to
Community Development Finance Authority, in
quarterly principal payments based on operating
income formula applied to affordable housing
portion of the specified real estate. The note is
secured by real estate of the Organization (CDFA,
96 Main Street). 31,589 32,147

5.5% note . payable to a bank in monthly
installments for principal and interest of $978
through March 2021. The note is secured by real
estate of the Organization (People's United Bank.
Ashuelot). ^ ,20,672 31,143

Non-interest bearing mortgage payable to' New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl). 244,505 244,505

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until
project is sold or refinanced. The note is secured
by real estate of the Organization (NHHFA, 41-43
Central). 376,363 376,363

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December 2016, with a balloon payment
that was due January 2017. The note- was
amended during the year ended May 31, 2019 and
is now due December 2026. Under the

amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957 ..
The note is secured by real estate of the
Organization (People's United Bank, Milestones). 146,515 162,223
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2019 2018

4.375% note payable to Rural Housing Service in
monthly installments for principal and interest of
$11,050 through May 2049. The note is secured .
by real estate of the Organization (TD Bank,
KeeneOfnce). 2.212.288 2,247,266

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note is secured by real estate of the
Organization (CDBG, Keene Office). 460,000 460,000

4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding'at May 31, 2019 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way). 63,000 63,000

4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding at May 31, 2019 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community-Way). 45,000 45,000

Note payable to a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an

interest rate of 4.67% and 4.07% at May 31, 2019 . .
and 2018, respectively. The note is secured by
real estate of the Organization (TD Bank, Keene
Office/Community Way). 401,891 414,567

5.19% note payable to a bank in monthly
installments for principal and interest of $889
through May 2021. The note is secured by real
estate of the Organization (TD Bank, 45 Central
Street). 94.733 100,254
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2019 2018

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment Is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot). 125,000 150,000

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note ,is
secured by real estate of the Organization (HUD,
112 Charlestown Road). 75,000 90,000

Non-interest bearing note payable to New
Hampshire Housing in annual payments in the
amount of 50% of annual surplus cash through
July 2042 at which time the remaining balance is
due. The note is secured by real estate of the
Organization (NHHFA, Second Chance). 794,189 794,189

Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance is forgiven each year through 2032
when the remaining balance becomes due. The
note is secured by real estate of the Organization
(ODBC, Second Chance). 344,536 363,677

6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note is secured by a
vehicle (TCF, Econoline Van). 1,293 8,741

5.54% note payable to a finance company in
monthly installments for principal and interest of
$543 through August 2022. The note Is secured by
a vehicle (Ally, Econoline Van). 19,287 24,564
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2019 2018

Jaffrey - 30-year deferred note payable to the
Town of Jaffrey, New Hampshire. Payment of
prihcipal and accrued interest at 1% were deferred
until the note matures in June 2027. The note was

secured by land and buildings. The balance
Included cumulative accrued interest of $53,651
(CDBG). Jaffrey was sold during the year ended
May 31, 2019 and the balance was forgiven. - 303,651

Jaffrey - 6% note payable to a bank in monthly
installments for principal and interest of $485
through August 2027. The note was secured by
land and buildings (TD Bank). Jaffrey was sold
during the year ended May 31, 2019 and this note
was paid in full. - 41,099

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
deferred until the note matures in June 2029. The

note is secured by real estate of the Organization
(CDBG). 640,000 640,000

Troy Senior - Non-interest bearing note payable to
New Hampshire Housing Finance Authority to fund
energy efficiency improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 140,210 140,210

Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December

2028. The note is secured by real estate of the
Organization (CDBG). 900.000 900,000

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
January 2026. The note is secured by real estate
of the Organization (CDFA). 185,899 178,172
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2019 2018

Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund
energy efficiency.. improvements through the
Authority's Greener Homes. Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 228.934 228,934

I

Swanzey - Non-recourse, 4.90% simple interest
mortgage note payable to the New Hampshire
Housing (HOME), due September. 2033, principal
and interest payable at the sole discretion of the
lender from the excess cash, of the borrower
determined . by formula, secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 282,720

Swanzey - Non-recourse mortgage note payable
to New Hampshire . Housing.-. (AHF), due
September 2043, payable in monthly installments
of $1,698, including interest at 2.35% secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 40 year
term of the mortgage. 377,110

Snow Brook - Non-recourse, mortgage note
payable to New Hampshire Housing, due July
2057, payable in monthly installments of $2,002
including- interest at 4.35% secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 446,561

Snow Brook - Non-recourse, zero interest
mortgage note payable to New Hampshire
Housing (AHF). due June 2034, principal and
interest payable at the sole discretion of the lender
from the. excess cash of the borrower determined
by formula, secured by the Partnership's land and
buildings, subject to low income housing use
restrictions for the 30 year term.of the mortgage. 237,173
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2019 2018

Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to low income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA). 50,436 53,826

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of

the borrower determined by formula, secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA). 92,058 92,058

Winchester - Non-recourse, zero interest bearing,
direct subsidy AHP loan secured by the
Partnership's land and buildings, subject to low- ,
income housing restrictions under the terms of the
AHP agreement. In the event of a default under ^
the aforementioned agreement, the loan is due
upon demand with interest accrued at a rate of
11.67% for the period the funds were outstanding
(Federal Home Loan Bank). 150.000 150.000

Total long-term debt before unamortized deferred
financing costs 9,332,609 8,490,421

Unamortized deferred financing costs (18.943) :

9.313,666 8,490,421

Less current portion due within one year 227.221 216.438

$8.273.983

The schedule of maturities of long term debt at May 31. 2019 is as follows:

Year Ending
May 31 Amount

2020 $ 227,221
2021 121,051

2022 115,864
2023 115,596

2024 118,605
Thereafter 8.634.272

Total
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NOTE 4 OPERATING LEASES
The Organization, leases facilities, equipment and vehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2024. Monthly lease payments range from $60 to
$3,625. Lease expense for the years ended May 31, 2019 and 2018 totaled
$144,880 and $136,963 respectively.

Future minimum payments as of May 31, 2019 on the above leases are as
follows:

Year Ending
IV!av31

2020

2021

2022

.2023

2024

Thereafter

Total

Amount

$  78,745

21,677

18,318

1,050

720

120

$  120.630

NOTE 5 ACCRUED COIVIPENSATED BALANCES
At May 31, 2019 and 2018, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $131,864
and $130,140, respectively.

NOTE 6 CONTINGENCIES

Southwestern Community Services, Inc. is the 100%,owner of SOS Housing,
Inc. and SCS Housing Development, Inc. SCS Housing, Inc. and SCS Housing
Development, Inc. are the general partners of ten limited partnerships formed to
develop low-income housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, Inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $14,151,000 and $15,553,000 at
May 31, 2019 and 2018, respectively.

Partnership real estate with a cost basis of approximately $35,831,000 and
$41,158,000 at May 31, 2019 and 2018, respectively, provides collateral on
these loans.
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The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing laws and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds.

No provisions have been made for this contingency because specific amountis,
if any, have not been determined or assessed by government audits as of May
31, 2019 and 2018.

NOTE 7 RELATED PARTY TRANSACTIONS

During the years ended May 31, 2019 and 2018, SCS Housing, Inc. managed
ten limited partnerships. Management fees charged by SCS Housing, Inc. totaled

.. $313,466 and $322,973, for the years ended May 31, 2019 and 2018,
respectively. Additionally, SCS Housing, Inc. has advanced the limited
partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amounts due and expected to be collected from the limited partnerships
and related entities totaled $59,102 and $188,523, respectively, at May 31, 2019
and 2018.

NOTE 8 EQUITY INVESTIVIENT

Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies:

2019 2018

Cityside Housing Associates, LP $  (9,500) $  (9,492)
Marlborough Homes, LP (11) 8

Payson Village Senior Housing Associates, LP (12,503) (12,491)
Railroad Square Senior Housing Associates, LP (1,897) (1.715)
Warwick Meadows Housing Associates, LP (21) (17)
Woodcrest Drive Housing Associates, LP 222,842 222,846
Westmill Senior Housing, LP 78 90

Swanzey Township Housing Associates, LP - (31,190)
Snow Brook Meadow Village Housing

Associates, LP - ^  (60,716)
Keene Highland Housing Associates, LP (260) (243)
Pilot Health, LLC - M8.3741

$  198.728
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SCS Housing Development, Inc. Is a 0.01% partner of Cityslde Housing
Associates, LP, Marlborough Homes, LP, Payson Village Senior Housing
Associates, LP. Warwick Meadows Housing Associates. LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Railroad Square Senior
Housing Associates, LP, and a 1% partner in Westmill Senior Housing. LP
during the years ended May 31, 2019 and 2018.

SCS Housing, Inc. is a 0.01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2019 and 2018.

The remaining 99.99% ownership interest in Swanzey Township Housing
Associates. LP and Snow Brook Meadow Village Housing Associates, LP were
acquired by Southwestern Community Services. Inc. during the year ending
May 31. 2019 (see Note 12), and therefore the limited partnership is included in
the consolidated financial statements for the year ended May 31. 2019. The
remaining 99.99% ownership interest in Winchester Senior Housing Associates,
LP was acquired by Southwestern Community Service, Inc. during the year
ended May 31, 2018 (see Note 12), and therefore the limited partnership is
included in the consolidated financial statements for the year ended May 31,
2019 and 2018.

Southwestern Community Services. Inc. was a 14.3% member of Pilot Health.
LLC during the year ended May 31, 2018. Pilot Health was terminated during
the year ended May 31, 2019.

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2019 and 2018. consists of the following:

2019 2018

Total assets $ 5.745 $ 32.782

Total liabilities 2,454 47.461
Capital/Member's equity 3.291 (14,679)

$  5.745 £ 32.782

Income $ 426 $ 84.713

Expenses 661 81.478

Net income (loss) $ (235)
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NOTE 9 RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's
discretion and totaled $296,009 and $289,969 for the years ended May 31,
2019 and 2018, respectively.

NOTE 10 RESTRICTIONS ON NET ASSETS

Net assets with donor restrictions are available for the following purposes:

2019 2018

NNECAC-Annual Conference Fund

Stand-Down

GAPSA/Varm Fund

Transport
HS Parents Association

EHS

5,973 $ 21.327
4,963

91,908 118.401
47,260

6.575

31.200 . -

Total net assets with donor restrictions $  182.916 $ 144.691

NOTE 11 FORGIVENESS OF DEBT

During the year ended May 31, 2019, the Organization realized forgiveness of
.  debt income in connection with notes payable to Community Development
Block Grant, HUD and Community Development Finance Authority.
Forgiveness of debt income totaled $388,849 for the year ended May 31, 2019.

During the year ended May 31, 2018, the Organization realized forgiveness of
.  debt income in connection with notes payable to the County of Cheshire, HUD

and New Hampshire Housing. Forgiveness of debt income totaled $75,971 for
the year ended May 31, -2018.
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NOTE 12 TRANSFER OF PARTNERSHIP INTEREST

During the years ended May 31, 2019 and 2018, Southwestern Community
Services, Inc. acquired a partnership interest in three low-income housing limited
partnerships: Winchester, Swanzey and Snow Brook. The amount paid for the
partnership interest in Winchester, Swanzey and Snow Brook was $1 each, and
at the time of acquisition, Southwestern Community Services, Inc. became the
general partner. The following is a summary of the assets and liabilities of the
partnership at the date of acquisition:

2018 2019

Winchester Swanzev Snow Brook

Date of Transfer 08/16/2017 06/30/2018 05/01/2019

Cash

Security deposits
Cash reserves

Property, net
Other assets

$  24,508
,  11,467

164,110
990,842

12.328

$ 12,856
7,330

119,061

1,330,231

6.436

$13,374
8,821

178,852

1,211,341
15.776

Total assets 1.203.255 1.475.914 1.428.164

Notes payable
Other Liabilities

304,073
22.009

666,902

87.108

665,173

140.119

Total liabilities 326.082 754.010 805.292

Partners' capita! 877,173 721,904 622,872

Partners' capital previously recorded
as an investment in related parties (53.8881 31.190 60.716

Partners' capital transferred S 683.588
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NOTE 13 AVAILABILITY AND LIQUIDITY
The following represents Southwestern Community Services' financial assets as
of May 31. 2019 and 2018:

2019 2018

Financial assets at year end:
Cash and cash equivalents $  882,187 $  1,086,895
Accounts receivable 1,245,826 1,095,486

Due from related party 59,102 188,523

Notes receivable 112,000 112,000

Interest receivable 45,547 45,547

Cash escrow and reserve funds 849.334 517.853

Total financial assets 3.193.996 3.046.304

Less amounts not available to be used

within one year:

Due from reiated party (59,102) (188,523)
Notes receivable (112,000) (112,000)
Interest receivable (45,547) (45,547)
Reserve funds

Total amounts not available within one year

Financial assets available to meet general
expenditures over the next twelve months

(729.4861

(946.135)

$  2.247.861

(444.980)

(791.050)

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximateiy
$1,224,000 and $1,183,000 at May 31, 2019 and 2018, respectively. The
Organization has a $250,000 line of credit available to meet cash flow needs.

NOTE 14 RECLASSIFICATION
Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 15 SUBSEQUENT EVENTS
Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that . provide evidence about
conditions that did not exist at the statement of financiai position date, but arose
after that date. Management has evaluated subsequent events through
November 5, 2019, the date the financial statements were available to be issued.

26



SOimiWg^RN CQMMU'WITY SERVICgS: IMC. AfTO RgLATFD COMPAWES

raNMUDATkO SC^CHJLE OF REVENUES AND EXPENSES
FOR THE YEAR EHOEP MAY 31. gOU

REVENUES

GcNCRVTscnl contracts

Prosiwn senica fees
Rental Inconsa

[Janiopar fee incoma
Support. ..
Sponsorship

.  Iflterast hconw .

FotgKaness debt .
Mtaelanaaus

In-kM consfcufions

ToN revenues and other Bippoitt'

EXPOSES'
PeyrdB
'Psyrei taxes
Employea benefits
Rafltemem

Advertblne.
Bankcteegas
Baddeta

Computer ooat
-Contradual

OqaradsSon-
DuetZragStretlon
DupScatlng. '

.bisinnca

imerast

MeeUnQ and cortferarKS
MlsoeBaneous.ei^ensa
hOsceBaneous taxes'

Equipment pwchsees
Offlcaes^ense
'Poet^
Piofessior^ fees
Staff developmehlBnel ttaMno
Subsolpdpns
Telephone
Travel
.VeHcie
Rent

Soaeaodsts
pbed cBettt asalstanoe
itvldnd avenses'

TOTAL FUNCTIONAL EXPENSES BEFORE
r MANAGEMEOT Am GENERAL ALLOCATION

'Mocfefion of mareosrhent and general cxpenns:

TOTAL FUNCnOMAL EXPENSES

Educatlan .Economic

Hoete Energy artd Hontefexs Hauslno Development' Other

Pfooi^ NutrWon. SgflffEtl Aervleee Procrame

S 4346.587 $ 2353.470 $  1307.884 8  53330 8  734368 S 148.424

572.421 . 74.144 997.150: 24.700 772376

- •
M.704 909376, •

1.400

1Z751 18348 123.6K '106.704 .130.453

2.713 i;i04' •" • 68314

'12 •. Z183' 3311 13 21

; 59,141 329.708 - -

2.770 10389 4344 69393 25.146 •

741400 . . • -

■S 5434.541 5 J.124.919 S  1.967.439 8 2362.276 S  953;i29 s 1120388

S  432388 s  A 8  377'.5W 8  775.425. 8' ^U.TiW 8 43i8»
33321 97.919 29,527 59,738 33.519 34.195

106.(B4 415390 142354 289305 97.771 180394

2B300 70.408 15.908 61336- 27331 16.101
500 1,912 4313 816 9.487

. . - 4344 -
1

. 10 • 90 - , -

. 24340 4.759 . 3.027 14.926 7S0

.629345 32330 230384 30396 < Z719 116385
. 28300 109391 281350 14307
. 5377 . 488 866 1312
. 8352 - • - -

6.714 14.798 23.590 60372 14,130 7.164
■ 7.775 8.022 .21356- 1310

8.673 813 2.567 •8,104 605 22309

181 1.695 637 34.793 3.051 2.931
. . . 34300 - •

1392 15374 - 7357 - •

24320 6.499 8,695 11.475 6.458 807

97 268 138 53 214 -

4300 . 1301 38395- - -

2.128 1380 1378 72 1.904 21377
_ , . ess .354 •

2387 239S 18.479 17317 2330 1388
7351 18356 15,412 5.183 29331 .600
2300 5325 1388. 37.795' 44.426 6300
. 24300 . 150 - -

. 104340 332351'' 512392 1300 376

3.947.152 .  214.438 663384 10374 23.019 21349
.. . •

241.499 . -
-

5338.483 2350330 1.994372 23193K 721370 694386

712384 381.681 271345 315330: 90386 121393

S 5350.787 3.021.491 8 2366.118 8 Z635301 .8 819.458 8 ' 1.018.679

Total
Prearerri

S 10243.7S9

995^

452^1
70,63t.

5.440'
mft49
1)3.042
241.499

Manesemtnt
and

'428.933
44.014

282
1.713

7.655

2019
Totort

$ 10.672,702
2.4S6.405

095,M

492S91
70S93

7.153
388S49
120.897
241.499

i 14flOS« 9 482677 IIS.iy.WB

3.658.^ 8 753368 1 4,411398
238,419. 58304. 348.723

1232348 111.111 1.^7»
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16.730 - 18.730
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13S03K, .39.743 139a703

432.748 1473W M.115
•  7345'. 11379 19324

6352 4,155 13.W
127,068 33392. leaoeo
39383 164.045: 203.408
43.»1 24.957 .68248
43.686 19,278 63,188
34300 389
23M3 1.180 25.033
58.754 11356 70310

770 24236 25308
41396 90368 132364
29239 10390 39329

.  1309 399 l;40e
44304 '52308' 96.972
74341- - 4355 n.79e
99.402 13.438 112338
24350 • 24.950

1341365 100306 1.147.631
4385214 - 4385214

241,499 • -241489

13.829.406

li».466"

S 15.709.812

1J80.406 . 15.709S12

f1S80.408) ;

S  $ 15.709S12

See bidcpandent AudKers'Rapert
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CONSOUDATB) SCHEDULE OF FUNCTIONAL REVUES AND EX^SES
FOR THEYEAWEWQgDMAYai. 2018

EfhicKtlon

HomsEnerin Homrttti
ProOT^ NirtriHon
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Rental bKORW
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SuppoH
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Internet Inooma
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AdvcrM^
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Direct dent asslstanee
In-kind sj^ensM-

TOTAL PimCnONAL EXPENSES BEFORE
GENERAL AND UAHAGEMENT ALLOCATION

^fecstion of managornent end general expenses

S 4S34J2«2 i 2JB23jBaB

104.617

2.010

TOTAL FUNCnONAL EXPENSES

35.40S.

7

128

.$ 1.920.112
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117J70

99>37
BO

Ll»1
68,141

6.4a

Housing
Servlew
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978304

684372:

60.000

1362

16330

42373'

Econocnic

Developmertt
•Scpilcee

$  75e3a
17315

139340

47352

i 5340392 £ 3.021 .OBS j jjMlW S 1.K1.W: I HLiSS

398.452

31398
122.782

24.980

15

518340

1.584

5.909

3.981

909

4.870
34.413

132

4390

1.430

2.088

5335

2.140

148

3,883.468

4347301

839.051

%  1308.631
99382
453304

89378
142
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S23«0

2830O
6.038

8.148

13381
8.658

58

971
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12313
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23.724
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20313

2310
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140313
145320
161352

2330.1a

333374

435338
34.153
146394
21.031
1397

120

4300
242335
108391

23.853
7.759

9393
2303

80

8.440

182

13^
2.624

28

19381
20312

712

<258349
823338

771.028

■ 58303-
278393
64344.

4.168
3334

14.144-

203S2

167.840
343

.52.^
6.997

7.177
18.696.
.26381

12348
14^

31

15379
8387

87-

-14380
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3132s

438344

14.447

2.172388

288^06

2348314

27033s:

405,189
30.416
B7.744
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2.114

14396
2.718
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14310
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12,042
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2.4»
29309

45300

M331

728.119

95.995

otrm T^ kUttagament:

Pitwrwiw 'stkI General
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794383 1.868,188 •

200 801342 •

. 50.009 •

1W330 509329 •

105306 '165386 •

35 2.'478 8.481

75371 -

- 98346 2,428

. 161352 •

£  '1.107.755 dH9K7

5  439358 S 3358.190 5 774388

38318 289,771 60.913

187320 1375317 54,590

17.448 .218321 73.148

18.172 24,401 •

. 3380 0370

3300 45.427 62.052

109.718 048338 14321

16.131 330362 147387

997 8384 10,175
. 9.732 4321

*6348 116368 38380

2354 25386 116301

.1930s 40394 35324

18380 45381 13.182
. 26381 986

. 41.418 2305

4378 88.000 20.-402.

SO 1317 22.918
22.644 83.768

28.044: 69.764 2.943

- 115 13»
3339 57307 56378

-2300 82384 13309

9301 91.589 10381
- 25301 -

1.009 638383 128386

23343 4.741.44S
, 161352 -

045391 13371.4a 1.749.700

1243» 1.749.700 fi.749.760)

t 5.486352 5 2363.728 5 2.458:794 $ 231B34S 5 824314 5 1.070.030- S 15.021.185 S_
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Tctel

S 11.b55'393
1.888.188

801.842
eaooo

.509,220
105388

8.959

75371

100.772

£ 14.736093

4.432382
350384

1330.107
289389

24.491
13,048

107.479
90M57
487329

18339
14353
154348

■U2387
78318
59383
27387
43.723

108.492
23.935

106.410
72.727
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853n

102370
25301

Oe.529
4.741,445

161352

15321.165

5' 15.021.ia

See Independent Audltefs' Report-
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SOUTHWSTFRMCOMMIIWTY.<iP»Vir.P« mr AWD BgLATED CQMPAWrgS

SCHEDULE OF EXPEHDfTURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31. 2010

FEDERAL
FEoeiUL GRAHTORf CFDA PA$S>THROUOH FEDERAL

PA^^THROIinH nRAHTORfPROfSRAM TTTl B WUMBER fiViKTgR'8 HAWS fJRANTORTl miMBER eXPENOITURB

U.8. Dtotrtinonl n( AnHmiltiira

RunI Heuiing PnoNvotlan OiM 10.4U DIrtd Fuldling 34D34>2eoi-aoe 8 22,075
Spodil Supptomontri NutrKlen Pregram for
Womtn, InfKia, and CNUnn (WtC) 108S7 Slota of NH Dept. of HmUi 8 Humv Sendcoo 0104)0082800000-102800734 347JI7

ChM and AduR Car* Food PtOBr*"! 104M Stal* of HH, 0^ of Eduodlon Unkmnn 131,268
Food DWrtbuUon Cluotar

CoawnodUy 8tnMRM)U Food Piogrwn tosss Slat* of NH OapL Of HoaBh 6 Htanan Sorvteoo 01fr0e08280c000-102-600734 $  2.883
Cdxrgartey Feed lAeeldiiKe Fiegrwn (Admin) 108S8 Censmady AcUm Program BaBoMpAlonknKk Ceudfta Urdnown 1,444
EnwrBamy Feed Aadatanc* Pie^arn (Food ComnodE**) 10.889 Commurdy AcBon Program B*Binap44«Ttmack Coiadl** Unblown 80048 03.373

ToUl U.S. Oepartmart of AgitoAn 1 608 4U

U.8. D*8iftn>*nl of Houatno and Urtan Dtv»leom*nt
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Emargenoy SoUlena Oranl Program 14.231 Sladaol Itl. 01*13. Ofllsaol Human Sorvtca* 01l3«4^7e27•t02•07^t 02.300 8 247,881

Supperlh* Fbudig Program 14.238 Slat* of NH. DHKS. Btaatu of Homelaa* 8 Houdng Oe-08-OS8S8310-717eOOOOO-102-S0731 217.708
SHalar Plua Car* 14.238 Stola ol NH. DHHS. Bureau of Homala** 8 Houdng OS-OS4e-OS8310-717aOOOOO-102-50731 281,488
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Ertanead MoUIy ol SanlM and IndMduBl* inlth OlaabUJa* 20813 Stata el NH, DoportmonI of Tfiapuiladen 04 08 08 084010-2018 26.380
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118. rwoartmanl of Vtltrana AFilr*
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Told U.S. Oapartmanl of Enargy ♦ 118184

II 8. n>Mr1man« of Haalth 8 Hirman 8*fv«Ma

Aging Clualar
Spadd Prcgradw lor tho Aaing.HOe III. Part B,

Oraria lor Stvportlvt Satvfcaa atvl Senior Canlai* 03.044 Stata of NH, Oflleo of Enargy 8 Planrlng 01-02-024010-7706-074-800687 8  8.324
Spaeld Programalortha AolnQ.f^lll. P*rt B.

Qranli Ibr Swporthra Sarvloa* anl Senior Canlara 03.044 Slat* of NH, DHHS, Bureau of EUorty 8 Adult Soivtcoa 08-08-48-481010-7872 37 020 t 43,283
Grarta to Slalae to Scpport 0^ HofUi Workforoa AcUvttlee 03.238 SbiloofNKOHHS, Olvidenel FandfyAadatMOO Unknown 13,470
Orug^rM CommtadUa* Support Program Grant* 03.278 DIroci Funding 6H7D$P01B877-08 137,870
AflerdaU* Cara'Ad (ACA) - CenaumarAaatdanee Pro^am Gr»da 03.610 Olrad Fundkig HC8CXFI 6,140
TANFaaalar

Tamper ary Aeddarve lor Naady FandDea 03868 Southam NH Sarrioa* Utdoimn 200,634
Lmr haom* HetM Etmigy 'laddarg* (Fual AaaWanee) 03.888 StataorNKORIcaerEnargySPtannlng ' 01-02-CI24>24010-77060COD<00687 4,803,060
Low kcem* HortM Enargy AaaWaie* (HRRP) 03.688 Slat*of NK OfKo* of Enwgy 8 Pkndv D1-<S-02824010-7706000(L600887 186802
Lowktoem* Home EnawAaaWane* (BWP) 03888 Stalaof NK Oflko of Enargy 8 Plonrdng 01-02-03824l>1D.n060000800S97 218621 4,887,172
Commiirdy Sarvtoae Blodr Oraid 03.880 SlaltefMiOHHS, Olv. of Fandy Aadatanco 600731 406.883
Comnaady Servltea Block Grant-Olawallonaiy 03.S70 StidaofNKOHHS, Olv. of Family AaaWanco 22.306
HeadStad 03.800 OkodFundkq 01CH90SO 2.328.286
fdadhiid Chisur

lilaScd Aaalatance Program 03.778 Stataof NK DHHS, Offle* of Human Sofvie** 08-0S-47-470O1082010000 12.771

Told U.S. Dapartmfcdol Heath S Hianan Sarvtoea f 7.067.W3

11.8. natrtrtirwnlofHomaKnd Saouitt*
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TOTAL 8 1B.91».(20

8m Not«i to SehoEul* of Cxpondltum of Podoral Awvdo
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ROUTHWESTERN

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31. 2019

NOTE 1 BASIS OF PRESENTATION
The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Corhmunity Services, Inc.
under programs of the federal government for the year ended May 31, 2019. The
information in this Schedule is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements/ Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc., it is not intended to
and does not present the financial position, changes in net assets, or cash flows
of the Organization.

note 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
ExfDenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTES

NOTE 4

INDIRECT COST RATE

Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTES SUBRECIPIENTS
Southwestern Community Services, Inc. had no subrecipients for the year ended
May 31. 2019.
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SQUTHWESTFRN COMMUMITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Southwestern Community Services. Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2019, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued bur report thereon dated November 5,.2019.

Internal Control Over Financial Reporting
In planning and performing our audit of the consolidated financial statements, \ve considered
Southwestern Community Services, Inc.'s internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal controL Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies. In internal control, such that there is a reasonable
possibility that a material misstatement of the entity's consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency,.or a combination of deficiencies, in intemal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.
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Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance .with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
-are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance apd the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Govemment Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

'Q.Cl /

November 5, 2019

Wolfebbro, New Hampshire

32



Leone, ^
McDonnell
& Roberts

PKOI'KJSIONA]. ASSOCiiVnON

CEKTil-IED PURI.IC ACCOUNT,\NTS

WOLFEBORO • NORTH CONW,\Y

DOVER • CONCORD

STRATHAM

SOUTHWESTERN CQMIVIUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire . .

Report on Compliance for Each Major Federal Program
We have audited Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies' compliance with the types of compliance requirements
described in the OMB Compliance Supplement that could have a direct and material effect on
each of Southwestern Community Services, Inc.'s major federal programs for the year ended May
31, 2019. Southwestern Community Services, Inc.'s major federal programs are identified in the
summary of auditors' results section of the accompanying schedule of findings and' questioned
costs.

Management's Responsibility ^ ^
Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility ^ ̂ r. ^
Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, lnc.!s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordarice with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we pian and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.'s compliance.

33



Opinion on Each Major Federal Program
In our opinion, Southwestern Community Services, Inc. complied, in all material respects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2019.

Report on Internal Control Over Compliance
Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestem Community Services, Inc.'s
internal control over compliance.

A deficiency in intemal control over compliance exists when the design or operation of a control
over conipliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompNance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

1

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identity
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not Identified.

The purpose of this report on intemal control over compliance is solely to describe the scope of
our testing of intemal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Novembers, 2019
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COIVIPANIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31. 2019

SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. were prepared in accordance with
GAAP.

2. No ■ significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors' Report on Internar Control Over
Financial Reporiing and on Compliance and Other Matters Based on an Audit of Financial'
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent'Auditors' Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for. Southwestern
Community Services, Inc. expresses an unmodified opinion on all major federal programs.

6. Ther'e were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs were: U.S. Department of Health and Human
Services; Low-Income Home Energy Assistance, .93.568, and U.S. Department of
Transportation; Formula Grants for Rural Areas, 20.509.

8. The threshold for distinguishing Type A and B programs was $750,000..

9. Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE YEAR ENDED MAY 31. 2019

There were no findings or questioned costs that were required to be reported In the Schedule
of Findings and Questioned Costs for the year ended May 31, 2018.
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1  Southwestern Community Services, Inc Board of Directors - Composition - 2020 -j

CHESfflRE COUNTY SULLIVAN COUNTY

CONSTITUENT

SECTOR

Beth Fox

Assistant City Manager/
Human Resources Director

CityofKeene

Brianna Trombi

Head Start Policy Coiuicil
Parent Representative

Mary Lou Huffling
Fall Mountain Emergency Food Shelf
Alstead Friendly Meals

PRIVATE

SECTOR

Kevin Watterson, Chair/Secretary
Clarke Companies (retired)

Anne Beattie

.Newport Service Organization

PUBLIC

SECTOR

Jay Kahn
State. Senator, District 1.0

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

David Edkins

Walpole, NH

Derek Feriand

Sullivan County Manager



John A. Manning

Summary Over 30 years of experience with non-profit organizations, as both an
outside auditor and presently Chief Executive Officer of a large
community action agency.

Experience 2014-Present Southwestern Community Services Inc.

Keene, NH

Chief Executive Officer

Has overall strategic and operational responsibility for a community action
agency providing services to low and moderate income individuals.
Programs include Head Start. Fuel Assistance, and multiple affordable
housing projects. Responsibilities include maintaining ongoing excellence,
rigorous program evaluation and consistent quality of finance, administration,
fundraising, communications and systems; Works with the Board of Directors
and management team to implement the objectives of SCS's strategic plan.
Actively engages and energizes volunteers, .board members, event
committees, partnering organizations and funders. Develops and maintains
strong relationships with the Board of Directors and serve as ex-officio
member of the Board. Leads, coaches, develops and retains a high-
performance management team. Ensures effective systems are in place to
measure work performance, provide regular feedback to funding sources
and community partners.
r

-1990-2014 Southwestern Community Services Inc.
Keene. NH

Chief Rnancial Officer

Oversees all fiscal functions Supervises a staff of 7. with an agency
budget of over $ 13.000,000. Ajso oversees agency property
management department, which manages over 300 units of affordable
housing.

1985-1995 Keene State College Keene. NH

Adjunct Professor

Taught evening accounting classes for their continuing education
program.

1978-1990 John A. Manning, Keene, NH

Certified Public Accountant

Provided public accounting services to small and medium sized clients,
including multiple non-profit organizations. Performed certified audits on
several clients, including Head Start and other non-profit clients



Kostin and Co. CPA's West Hartford, Ct1975-1978

Staff Accountant

Performed all aspects of public accounting for medium sized accounting
firm. Audited large number of privately held and non-profit clients.

Education 1971-1975 University of Mass.

■ B.S. Business Administration in Accounting

Amherst, Ma.

Organizations American Institute of Certified Public Accountants
NH Society of Certified Public Accountants



Marearet Freeman

Experience

2000-Present

Southwestern Community Services Inc.

Keene, NH

Chief Financial Officer (2014 - present)
Supervising'the quality of accounting and financial reporting of SCS; a Conamunity
AcHon Agency. Total funding of $18 million; federal, state and local funding sources.
Primary responsibilities include overseeing the accounting functions, implementation
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff.

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary duties include budget preparation and analysis, financial statement preparation
and audit coordination.

1993 -2000

Emile J. Legere Management Corp
Keene, NH

Accountant

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep, and audit prep. Leasing Manager of large
commercial/retail property responsible for lease management and marketing of over 30
retail spaces. •

Education

Leadership New Hampshire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A., 1999

Keene State College, Keene, NH
B.S., Management, 199.1; concentration Mathematics and Computer Science



Beth Daniels

Experience

Southwestern Community Services, Inc., Keene, NH
Chief Operating Officer 03/2016-Present
• Responsible for ail day-to-day program operations of the agency
•  Supervise Program Directors, including WIC, Energy, and Housing Stabilization
•  Ensure that all state and federal regulations are followed while those in need receive a smooth delivery

of service

Director ofEnergy and Employment Programs 10/2008 - 12/2016
• Oversee all daily operations for Fuel Assistance, Electric Assistance, Neighbor Helping Neighbor,

Senior Energy Assistance, Weatherization, HRRP, CORE, and Assurance 16 as well as the employment
programs Workplace Success, Work Experience Program, and WIA.

Workforce Development Director 11/2006 — 10/2008
•  Supervise, direct, coach, and encourage staff of six within four programs
• Collaborate with agency staff, community members and state contract holders to achieve common goals,

including agency name recognition ahd program success
•  Perform all SCS Program Director tasks including PPRs and budget management

Families @ Work Employment Specialist 03/2006 - 11/2006
• Managed.a caseload of fifty (50) clients throughout the Keene, Ciaremont, Concord, and Nashua areas
• Worked closely with staff from Southwestern Community Services, Inc. and Southern New Flampshire

Services

• Gained a strong working knowledge of all SCS programs for referral purposes

Second Start, Concord, NH
Career Development Specialist 11/2004 - 03/2006
•  Facilitated daily job-readiness classes and skill-building exercises
• Assisted participants, with barrier resolution and the job search process
• Maintained participant records and completed reporting requirements
• Received ongoing training in teaching techniques and learning styles

Nina's Family Daycare, Swanzey, NH 10/2003 - 11 /2004
Daycare Provider
• Responsible for meal planning, payment records, supplies^ and activities
• Acquired CPR & First Aid certification

Southwestern Community Services, Inc., Keene, NH
Case Manager, Homeless Services 09/2002- 10/2003
• Responsible for all daily operations of housing program, rules, and regulations
•  Completed weekly and monthly progress reports
• Coordinated house meetings, workshops, case conferences, and life skills classes

Case Manager, Welfare-to-Work 05/2000-0,9/2002
•  Provided job placement and retention services for caseload of forty (40) clients
• Gained working knowledge of Department of Health & Human Services, Immigration & Naturalization

Services, community agencies, and SCS



Education and Training

Results Oriented Management & Accountability (ROMA)

Grant Writing Workshop
Cheshire County

Nonviolent Crisis Intervention

Crisis Prevention Institute, Inc.

Leadership Training
Tad Dwyer Consulting.

Criticism & Discipline Skills for Managers
CareerTrack

How to Supervise People
CareerTrack

Career Development Facilitator Training
National Career Development Association
120-hour NCDA training

Certified Workforce Development Specialist
National Association of Workforce Development Professionals

Infection Control & Bloodborne Pathogens
Home Health Care

Bachelor of Arts in Human Services

Franklin'Pierce College
Graduated cum laude

2016-2017

05/2012

2012

2010-2011

11/2007

11/2007

09/2005

06/2005

01/2003

05/2002

References A vailable



SARAH NEUTRA, CPA

CAREER SUMMARY

Certified Public Accountant with 13 years in accounting, audit and tax, 6 of which have been in a
supervisory role. Specialized in nonprofit and government accounting, with a passion for
providing honest, reliable information to decision-makers in the business of making the world a
better place. .

Work Experience

2018-2020 SOUTHWESTERN COMMUNITY SERVICES, INC KEENE, NH
FIschI Director /AGENCY ACCOUNTANT

Supported CFO in all accounting functions for Community Action Agency with revenues of
more than $ 13M and total consolidated assets exceeding $56M.
Directly managed financial reporting for grant portfolio of more than $8M.

•  Supervised staff and accounting functions for payroll, accounts payable, accounts receivable
and fixed assets.

Implemented paperless software technology in Fall 2018.

2015-2018 SOUTHWESTERN COMMUNITY SERVICES, INC KEENE, NH
Deputy Fiscal Director
•  Supervised accounting staff, creating and formalizing dozens of processes and procedures.

Installed accounts receivable module, providing management with previously unavailable
real-time information regarding amounts owed to the Agency and its partner entities.

•  Managed the Agency's annual audit, as well as multiple Agency-wide Federal reports.
•  Set up accounting systems and processes for Agency sub-entities.

2014-2015 SOUTHWESTERN COMMUNITY SERVICES, INC KEENE, NH
Senior Accountant

Prepared budgets, forecasts and reporting for Program Directors and State and Federal Monitors.
•  Implemented written policies and procedures to support agency-wide internal controls.

2010-2014 WHITE BARN CPAS, PLLC MARLBOROUGH, NH
Partner and Principal Owner
•  Launched start-up accounting firm, adding over 60 client families, including 25 small

businesses in a three year period. Pursued endeavor part-time due to family commitments.
•  Managed major aspects of business including marketing, operations, research and tax

preparation.

2007-2010 ANDERSON & GILBERT, INC KEENE, NH
Ccrtincd Public Accountant

•  Performed accounting and payroll scr\'iccs for small businesses.
Prepared taxes for 100+ individuals, small businesses and non-profit organizations.

2003-2006 PRICEWATERHOUSECOOPERS, LLP BOSTON, MA
Senior Associate for Assurance and Business Advisory Services

•  Provided audit ser\'ices to clients, mainly in the non-profit and higher education sectors.

•  Conducted governmental compliance audits for multiple high-profile not-for-profit
organizations.

•  Supervised staff and served as main client contact during audit engagements.



SARAH NEUTRA, CPA, MBA Page 2

1999-2001 PEACE CORPS MOROCCO, NORTH AFRICA
Mntcrnnl-Child l^calth Volunteer

•  Worked in a remote health clinic in southeastern Morocco; conducted hundreds of health

lessons and administered polio vaccine to over 1,000 children.
•  Represented Peace Corps Morocco at international United Nations Conference: "Celebrating

the Year of the Volunteer." One of two volunteers chosen to attend (from a pool of over 140).

.1996-1999

1995-1996

KEY EDUCATION RESOURCES BOSTON, MA

Sales Representative
Managed national sales territory for education financing division of KeyBank.

•  Received Outstanding Sales Achievement Award in 1998.

GERBER INDUSTRIES

Customer Service Representative

•  Launched midwestem sales region for promotional product supplier.
•  Increased order count by more than 70% during first two quarters of 1996.

SCOTTSDALE, AZ

Education

May 2003

May 1994

BOSTON COLLEGE CHESTNUT HILL, MA

CARROLL GRADUATE SCHOOL OF MANAGEMENT

Master of Business Administration degree with a concentration in Accounting. Creator and Editor
of 7>je B.E.A.T. (Bulletins in Education and Assistivc Technology), a newsletter sponsored by
Boston College's Computer Science Department.

UNIVERSITY OF VERMONT BURLINGTON, VT

Bachelor of Alls degree. Major: Studio Art. Minor: French. 1-lonors: Deans List, 2 semesters.

Certifications Certified Public Accountant (CPA)

Accomplishments Yoga 200-hour Teacher Training (2006), Summiting Kilimanjaro (2005)

Community Service Treasurer, Marlborough School PTA (2016-present); Treasurer, Marlborough Community
Mouse (2010-2014); Global Volunteer Network: raised $2,000 for an AIDS orphanage in Uganda
(2005); PwC Junior Achievement (2005); Peace Corps (1999-2001); Friends of the Boston Public
Library (1997-1999); Habitat foi' Flumanity Speakers' Bureau (1995-1996), Prison Project (1993-
1994).



Contractor Name: Southwestern Community Services. Inc.

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

John Manning CEO $147867 0 0

Meg Freeman CFO $95929 0 0

Beth Daniels COO $7161,4 50% $35807

Sarah Neutra. Agency Accountant $47450 50% , $23725
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Christine U Santinicllo

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAJS SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET. CONCORD, NH 03301

" 603-271-9474 1-800-852-3345 Ext. 9474
Fax: 603-271-4230 TOD Access: 1-800-735-2964 www.dhhs.nh.gov

August 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to exercise renewal options and amend existing sole source agreements, with the
vendors listed below, for the provision of community based services and anti-poverty programs
through the Community Services Block Grant, by increasing the price limitation by $11,625,711
from $4,423,139 to $16,048,850 and by extending the completion date from September 30,
2019 to September 30. 2022, effective upon Governor and Executive Council approval. 100%
Federal Funds..

2) Contingent upon Governor and Executive Council approval of Requested Action #1, authorize
the Depatment of Health and Human Services, Division of Economic and Housing Stability, to
make annual advance payments to each Contractor in amounts not to exceed one-twelfth
(1/12) of the total price limitation for each state fiscal year, in support of the delivery of
community-based services and anti-poverty programs through the Community Services Block
Grant. These advance payments will enable the Contractors to operate during the periods
between monthly reimbursements from the State.

These agreements were originally, approved by the Governor and Executive Council on
February 20, 2019, Item #23.

Vendor Name
Vendor

Code
Address

Current

Modified

Budget

Increase 1

(Decrease)

Total

Modified

Amount

Community Action
Partnership of

Strafford County

177200-B004

61 Locust Street,
Suite 240, PO Box 160

Dover. NH 03835
.$414,058 $1,228,692 $1,642,750

Community Action
Programs Belknap
and Merrimack

Counties

177203-B003

2 Industrial Park Drive
PO Box 1016

Concord. NH 03301

$537,092 $1,469,814 $2,006,906

Southern NH

Services
177198-B005

40 Pine Street

PO Box 5040

Manchester. NH 03108

$2,268,479 $5,599,386 $7,867,865

Southwestern

Community
Services

177511-R001

63 Community Way
PO Box 603

Keene. NH 03431

$428,148 $1,291,140 $1,719,288

Tri-County
Community Action

Prooram

177195-B009

30-Exchange Street
PO Box 367

Berlin. NH 03670

$775,362 $2,036,679 $2,812,041

Total $4,423,139 $11,625,711 $16,048,850



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2020. 2021 and 2022 upon the availability and continued appropriation of funds in the
future operating budgets, with authority to adjust amounts v^lhin the price limitation and adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified.

SEE ATTACHED FISCAL DETAILS ,

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Sen/ices Block Grant funding in accordance with Public Law
105-285 October 27, 1998 - Community Opportunities. Accountability, and Training and Educational
Services Act of 1998.

The purpose of this request is to continue providing funds to community programs at the local
level to ensure eligible individuals and families receive community-based services that enable'them to
receive the assistance needed in order to meet their basic needs.

Approximately 275.792 unduplicated individuals will be served collectively by the five (5)
contractors from October 1. 2019 through Septemt)er 30. 2022.

The original agreement included language in the Exhibit C-1 that allows the Department to
renew these contracts for up to three (3) additional years, subject to the continued availability of
funding, satisfactory performance of service, parties' written authorization and approval from the
Governor and Executive Council. The Departnient is in agreement with renewing services for three (3)
years at this time.

The vendors provide services to individuals at the local level that assist them with tiecoming or
remaining financially and socially independent. Activities and services are designed to assist
individuals and families who are low income, including children and seniors. Services provided have a
focus on poverty reduction in local communities and the state.

Some services provided may be 'stop-gap' measures that are used in instances when an
individual or family does not financially qualify for public assistance. The household may be in need of
temporary assistance in order get through a particular crisis, such as. but not limited to: heating
season, or a temporary emergency that would otherwise result in the individual or family requiring other
public assistance.

These vendors administer a variety of programs including, but not limited to:

•  Fuel and utility assistance;

•  Neighbor Helping Neighbor programs;

•  Rental assistance, security deposits and senior housing;

•  Senior Community Service Employment Programs;

•  Head Start;

•  Supplemental Foods;

• Women. Infants and Children (WIC); and

• Weatherization.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's, delivery system; linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment. The Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implementation and evaluation of the
agency and its programs.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
individuals and families whose incomes are at or below the 125"* percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,
impact the citizens of New Hampshire. With the rising cost of essentials, such as heat and food, the
federal funding for community programs is necessary In order to deliver the assistance needed to
eligible citizens statewide.

Area served: Statewide

Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569, U.S. Department of Health and Human Services, Administration for Children and Families,
Office of Community Services, Community Services Block Grant, FAIN #G-19B1NHCOSR.

In the event that Federal Funds are no longer available. General Funds will not be requested to
support this program.

Res^iectfully submitted,

ey

Co

Meyers
missioner

The Depertmenl of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



FINANCIAL OETAIl ATTACHMENT SHEET

Community Action Partnership of Stratford County |Vendor Code 177200-B004)
• Increased

State Current lOecreased) Revised

Fiscal Year Class/Account Class Title Actlvlty/JobN Modified Budget Amount Modified Budget

201B 102-500731 Contracts for Program 45012170 S 317,530 5 317,530

2020 102-500731 Coniraas for Program 45012170 s 95.528 5 312,786 5 409.314

2021 102-500731 Contracts for Program TBO S 409,464 5 409,464

2022 102-500731 Contracts for Program TBD 5 409,464 5 409,464

2023 102-500731 Contracts for Program TBO 5 96,978 S 96,97B

SulhTotel $ 414,058 S 1,228,692 $ 1,642,750

Community Action Programs Bclknap and Merrlmack Counties (Vendor Code 177203>B003}

irtcreased

State Current (Decreased) Revised

Fiscal Year Qass/Account Qass Title Actlvlty/Jobll Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 5 421,592 S 421,592

2020 102-500731 Contracts for Program •  45012170 S 115,500 5 373,901 5 489,401

2021 102-500731 Contracts for Program TBO 5 489,938 5 489,938

2022 102-500731 Contracts for Program TBO 5 489,938 5 489,938

2023 102-500731 Contraas for Program TBD 5 116,037 5 116,037

Sub'Tetal S 537.092 $ 1,469.814 $ 2,006,906

Southern NH Services (Vendor Code 177198-B006)

Increased

State Current (Decreased) Revised

Fiscal Year Class/Account QassTltle Actlvlty/JobA Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 5 1,906,266 5 1,906,268

2020 102-500731 Contracts for Program 45012170 5 362,211 5 1,502.562 5 1.864,773

2021 102-500731 Contracts for Program TBD 5 1,866,462 5 1,866,462

2022 102-500731 • Contracts for Program TBD 5 1,866,462 5 1,866,462

2023 102-500731 Contracts for Program TBO 5 363,900 5 363,900

Sub-Totai S 2,268,479 $ 5,599,386 S 7,867,865

Southwestern Communlty'Scrvlccs Vendor Code 177511-ROOl)

Increased

State Current (Decreased) Revised

Fiscal Year Oass/Account Class Title Activlty/Joblf Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 S 326,686 5 326,688

•2020 102-500731 Contracts for Program 45012170 5 101,460 S 328,449 5 429,909

2021 102-500731 Contracts for Program TBD s 430,380 5 430,380

2022 102-500731 Contracts for Program TBO 5 430,380 5 430,380

2023 102-500731 Contracts for Program TBO 5 101,931 S 101,931

Sub-Totol $ 428,14$ $ 1,291,140 5 1,719,288

Trl-County Community Action Program (Vendor Code 17719S-B009)

Increased

State Current (Decreased) Revised

Fiscal Year Qass/Account Class Title Actlvity/Jobff Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 5 615,318 5 615,318

2020 102-500731 Contracts for Program 45012170 S 160,044 5 518,102 5 678,146

2021 102-500731 Contracts for Program TBO S 678,893 S 678,893

.2022 102-500731 Contracts for Program TBD S 678,893 5 678,893

2023 102-500731 Contracts for Program TBO S 160,791 5 160.791

Sub'Total s 775,362 S 2,036,679 $ 2,012,041

1 Grand Total 4.423.139 11.625,711|s 16,048,850

Community Service Block Grant Contracts

22-201B-BHS-O2-COMMU-A01

Fiscal Details

Page 1 of 2



p5-09S-045-4500ia-7148CN300-102-S00731-45012170 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVCS,

HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, CSBG

Vendor Vendor Code Address Amount

Community Action Partnership of Strafford

County 177200-8004

61 Locust Street,

Dover, NH 03835 S  317,530

Community Action Programs Belknap and

Merrimack Counties 177203-B003

2 Industrial Park Drive

Concord, NH 03301 S  421,592

Southern NH Services 177198-8006

40 Pine Street

Manchester, NH 03108 •-S 1,906.268.

Southwestern Commpnity Services 17751I-R001

63 Community Way

Keene, NH 03431 S  326,688

Tri-County Community Action Program 177195-8009

30 Exchange Street

Berlin, NH 03570 $  615,318

Subtotal: $ 3,587,396

OS-09S-042-423D10-80040000-102-500731-4S012170 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVCS,

HHS: HUMAN SERVICES, HOMELESS & HOUSING, CSBG

Vendor Vendor Code Address Amount

Community Action Partnership of Strafford

County 177200-8004

61 Locust Street,

Dover. NH 03835 S  1,325,220

Community Action Programs Belknap and

Merrimack Counties 177203-8003

2 Industrial Park Drive

Concord, NH 03301 S  1,585,314

Southern NH Services • 177198-8006

40 Pine Street

Manchester, NH 03108 S  5,961,597

Southwestern Community Services 177511-ROOl

63 Community Way

Keene, NH 03431 S  1,392,600

Tri-County Community Action Program 177195-8009 -

30 Exchange Street

Berlin, NH 03570 $  2,196,723

Subtoto/.- $ 12,461,454

TOTAL $ 16,048,850

Communliv Service Block Grant Contracts

SS-2019-BHS-02-COMMU-A01

Fiscal Details

Page 2 of 2



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Community Services Block Grant (CSBG) Contract

This !•' Amendment to the Community Seryices Block Grant contract (hereinafter referred to as
"Amendment #1") is by and between the State of New Hampshire. Department of Health and Human
Sen/ices (hereinafter referred to as the "State" or "Department") and Southwestern Community Services. .
Inc. (hereinafter referred to as "the Contractor"), a non-profit corporation with a place of business at 63
Community Way, PO Box 603. Keene, NH 03431.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 20. 2019. (Item #23). the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 18, and Exhibit C-1, Paragraph 3. the
Contract may be amended and extended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of sen/ices; and

WHEREAS, all terms, and conditions of the Contract and prior amendments not inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.3, Contractor name, to read:

Southwestern Community Services, Inc.

2. Form P-37 General Provisions. Block 1,7. Completion Date, to read:

September 30, 2022.

3. Form P-37. General Provisions. Block 1.8. Price Limitation, to read:

$.1,719,288.

4. Delete Exhibit 8. kflethod and Conditions Precedent to Payment, in its entirety and replace with
Exhibit B - Amendment #1, Method and Conditions Precedent to Payment.

5. Delete Exhibit K, DHHS Information Security Requirements. \/4. Last update 04.04.2018. in its
entirety and replace with Exhibit K. DHHS Information Security Requirements, V5. Cast update
10/09/18.

♦  • • • ,
Southwestern Community Services, Inc. Amendment#! Contractor Initials

SS-2019-BHS-02-COMMU-dl-A01 Page 1 of 3 Dale.mB



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

This, amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Oepapment of Health aod Human Services

^me; Christine
Title: Director, DEHS

niel 0

08/28/19

Date

Southwestern Community Services, Inc.

Nam^ Keith Thibault
Title: Development Director

Acknowledgement of Contractor's signature:

state of New Hampshire Countv of on
08/28/19 , before the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

a
PublSignature of N

Stacey McGilvery, Notary

Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires:
COMMISSION -hi

.= J ^XP/RES • -
I  j I

Southwestern Community Services. Inc.

SS-2019-BHS-02-COMMU-01-A01

Amendment#!

Page 2 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' Nam^ «
T'tle:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Southwestern Community Services, Inc. Amendment

SS-2019-BHS-02-COMMU-01-A01 Page 3 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit 8 - Amendment #1

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37. General
Provisions. Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with 100% federal funds from the Catalog of Federal
Domestic Assistance, CFDA #93.569, Community Services Block Grant, Department
of Health and Human Services. Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. The Contractor may request, in writing, an annual advance payment of no more than
one-twelfth (1/12) of the total amount allocated for each contract year.

5. Payment for said services shall be made monthly as follows:

5.1. Payment shall be made for actual expenditures incurred in the fulfillment of
this Agreement.

5.2. The ContractoT shall submit an invoice in a form satisfactory to the State by
the twentieth (20lh) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

5.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment.

5.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

5.5. Invoices must be submitted electronically to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports
HousinqsuDDortsinvQices@dhhs.nh.aov

5.6. The Contractor shall utilize a form as approved by the Department to
reconcile any unpaid, qualified operations and staffing expenses related to
the provision of the Exhibit A, Scope of Services.

5.7. The final invoice'shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7, Completion Date.

Soulhwestem Community Services, inc. Exhibit B - Amendment #1 Contractor Initiols
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B - Amendment #1

6. The Contractor will keep detailed records of their activities related to DHHS-funded
programs and services.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

8. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting encumbrances between state fiscal years, may be made by written
agreement of both parties and may be made without obtaining approval of the
Governor and Executive Council.

9. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit 8, Method and
Conditions Precedent to Payment.

Southweslem Commurtty S«rvlc©«. Inc. Eitfiibll B - A/nondment #1 Coniracior Initials I
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach' means the loss of control, comprornise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information.' Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract. ^

5. "HIPAA" means the Health insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/16 E)dtl&lt K Contractor Initials _
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Networt<" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFi,
PHI or confidential DHHS data.

8. "Personal information" (or "Pi") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or Identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 46 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. LB$t update 10/09/18 Exttbit K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this

■  Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption, if End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email Is encrvpted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be.
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Lesl update 11X09/18 E>Wbit K Contractor Wtlala.
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile dev}ce(s) or laptop from which information will be
transmitted or accessed. -

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware. and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intnjsion'detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certiftcation for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media'containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in.accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification wiii include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenvise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy ail hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

1

'  2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Leal update 10/09/18 Exhibit K Contraclor Initials — '
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sut)-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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Exhibit K
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
thari the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Ad Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protedions for individually identifiable health
information and as applicable under State law.

13. Contrador agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to proted the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and' scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contrador agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Sedion VI. This includes a confidential information breach, computer
security incident, or suspected breach which affeds or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contrad to only those authorized End Users who need such DHHS Data to
perform their official duties In connedion with purposes identified in this Contrad.

16. The Contractor must ensure that ail End Users:

a. comply \with such safeguards as referenced in Sedion IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-proteded.

d. send emails containing Confidential Information only If encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last update 10/09/18 Exhibit K Contractor Initials .
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable Information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through,
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,

■  and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrlvacyOffi cer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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*33STATE OF PfEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABIUTy . ,

129 PLEASANT STREET, CONCORD. NH 03301
603-271-9474 1-800-852-3345 En. 9474

Fix: 603-271-4230 TOD Accw: 1-800-735-2964 www.dhKj.nh.^ov

January 6. 2019

His Excellency. Governor Chrlslopher T. Sununu
and the Honorable Council

Slate House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department'of Health and Human Services, Office of Human Services. Division of
Economic and Housing Siability. to enter into sole source agreements, with the vendors listed below,
for the provision of community based services and anti-poverty programs through the Community
Services Block Grant, in an amount not to exceed $4,423,139. effective upon Governor and Executive
Council approval through September 30, 2019. 100% Federal Funds.

Funds to support this request are available in State Fiscal Years 2019 and 2020. vfllh the ability
■to adjust encumbrances between state fiscal years through the Budget.Office without Governor and
Executive Council approval, if needed and justified. ^
05-095-045-450010-71480000-102-500731-45012170. HEALTH AND SOCIAL SERVICES, DEPT OF
HEALTH AND HUMAN SVCS, HHS; TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE,
CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
Strafford County

177200-6004 61 Locust Street.
DovW, NH 03835 $317,630

Community Action Programs Belknap
and Merrimack Counties

177203-8003
2 Industrial Park Drive
Concord. NH 03301

$421,592

Southern NH Services 177198-B006
40 Pine Street
Manchester. NH 03108

$1,906,268

Southwestern Community Services 177511-ROOi 63 Community Way
Keene. NH 03431

$326,688

Tri-County Community Action Program 177195-B009
30 Exchange Street
Berlin. NH 03670

$615,318

Subtotai: .  $3,587,396
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05-095-042-423010-80040000-102.500731. HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH
AND HUMAN SVCS, HHS: HUMAN SERVICES. HOMELESS & HOUSING. CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
Strafford County

177200-BOCM
61 Locust Street.
Dover. NH 03835

$96,528

Community Action Programs
Belknap and Merrimack Counties

177203-B003
2 Industrial Park Drive
Concord, NH 03301

$115,500

Southern NH Services 177198-B006
40 Pine Street

Manchester. NH 03108
$362,211

Southwestern Community Services 177511-R001
63 Community Way
Keene. NH 03431

$101,460

Tri-County Community Action
Program ,

177195-8009
30 Exchange Street
Berlin. NH 03670

$160,044

1 Subtotal: $835,743

TOTAL: $4,423,139

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
105 - 285-October 27. 1998 - Community Opportunities, Accountability, and Training and Educational
Services Act of 1998.

The purpose of this request is to provide funding to community programs at the local level to
ensure eligible participants receive community based services that include, but are not limited to;
health, food and financial assistance, employment services, financial planning, and other necessary
services. These services allow individuals and families to receive the assistance needed in order to
"meet their basic needs.

. The vendors provide services to individuals at the local level that will assist them to become or
remain financially and socially indeperident. Services provided have a major Impact on poverty in the
community". Activities and services are designed to assist low-income participants, including the elderly
poor.

As referenced in the Exhibit C-1. paragraph 3, of this contract, this Agreement has the option to
extend for up to three (3) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Council.

Some services provided may be 'stop gap" measures that are used in instances when an individual or
family does not financially qualify for government assistance. The household may t)e in need of
temporary assistance in order gel through a heating season or a temporary emergency that would
otherwise result in the individual or family becoming eligible for full government assistance.

These vendors administer a variety of programs including, but not limited to;

•  Fuel assistance.

•  Utility assistance.
• • Neighbor Helping Neighbor programs.
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•  Rental assistance.

•  Security deposits.
•  Senior Community Semce Employment Programs.
•  Head Start.

•  Supplemental Foods Women. Infants and Children (WIC).
• Weatherization.

•  Senior Housing,

"  In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency;s delivery system: linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment, the Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implantation and evaluation of the
agency and its programs..

The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
individuals and families whose incomes are at or below the 125" percenlile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statev/ide. may be limited. Limiting funds at the community level wilTdlrectjy. and negatively,
impact the dtizens of New Hampshire. With healing and food costs rising on a daily basis, the federal
funding for community programs Is needed in order to deliver the assistance needed to eligible
citizens,.statewide.

Area served: Statewide

Source of Funds: 100% Federal Funds. Catalog of Federal Domestic Assistance (CFDA)
#93.569 Agency: Department of Health and Human Services; Office; Administration for Children and
Families; Office of Community Services, Community Services Block Grant.

In the event that Federal Funds are no longer available. General Funds will not l>e requested to
support this program.

tfully submitted,SR

m.

Je eyers

Commissioner

TTie Deportmenr of Heo//h and Human Barwlcas' Mission is lojoin communities and (amities
In pmviding opportunities (or citizens to achieve health and independence.



FISCAL DETAILS

Community Action Partnership of Strafford County (Vendor Code 177200-B004)

SFY Class/Obiect Class Title Activity Code Amount

2019 102-500731 Contracts for Program ■  45012170 $317,530

2020 102-500731 Contracts for Program 45012170 $96,528

Sub-total $414,058

Community Action Programs Belknap and Merrlmack Counties
(Vendor Code 177203-B003)

SFY Class/Object Class Title . Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $421,592

2020 102-500731 Contracts for Program 45012170 $115,500

Sub-total $537,092

Southern NH Services (Vendor Code 177198-8006)

SFY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $1,906,268

2020 102-500731 Contracts for Program 450.12170 $362,211

Sub-total $2,268,479

Southwestern Community Services (Vendor Code 177511-R001)

SFY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $326,688

2020 102-500731 Contracts for Prograrh 45012170 $101,460

Sub-total $428,148

Tri-County Community Action Program (Vendor Code 177195-B009)

.  SFY Class/Object Class Title Activity Amount

2019 102-500731 Contracts for Program 45012170 $615,318

2020 102-500731 Contracts for Program 45012170 $160,044

Sub-total $775^362

Grand Total $4,423,139

A  '



Subject- Commumtv ServicM BIftcV Cf^> ̂ CSROVS§'20.1?'BHS'02-C9MMU-:Q^
FORM NUMBER P.37 (version 5/8/15)

>joiice: This agreemeni and oil of its otiachmenis shall become public upon submission lo Govemor and
Executive Council for approval. Any information thai is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

..agreement

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I.I State Agency Name
NH Department of Health end Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301.3857

1.3 Contractor Name

Southwestern Community Services

1.4 Contractor Address

63 Community Way
PC Box 603

Keene.NH0343l

1.5 Contractor Phone

Number

603.352.7512

1.6 Account Number

05.095-045.4500IO-7I480000-

102.500731.45012170

1.7 Completion Date

September 30,2019

1.8 Price Limitation

S428.I48

1.9 Contracting Officer for Stale Agency
Nathan D. White, Director

Bureau of Contracts and Procurement

1.10 Slate Agency Telephone Number
603.271.9631

ctor Signature 1.12 Name and Title of Contractor Signatory
John A. Manning, Chief Executive Officer

1.13 Acknowledgement: State of NH , County of Cheshire

On- :

Mm

, before the undersigned officer, personally appeared the person identified in block 1.12, or satlsractorily
;rson whose name is signed in block I. I I, and acknowledged that s/hc executed this document In the capacity

12. ■

of^olery Public or Justice ofthc Peace

of Notary

Notary
r7

o

v\v

va by16 A

By.

r Justice of the Peace

14 SWbv^Apncy Signam^
...

1.15, and Titl^of S;fte Agency Signaysry '

N.H. Departmeni'of Administretion, Division of Personnel OJapplicable)

, Director, On:

, i 7 Approval by the Artomey General (Form. Substance and Execution) Of applicable)

On:

[Ajb
8 . Approval by the Governor yitflExedutiv^ouncii (iffappUeobie)

By: On:

Page I of4
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2. EMPLOyMENTOFCONTRACTOR/SERVICeSTO

BE PERFORMED. The Stale ofNew Hampshire, acting
through the agency identiTied in block I. I ("State"), engages
cont/aclor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or.sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, artd subject to the approval of (he Goverrwr.and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become cfTective on the date the Governor
and Executive Council approvc this Agreement as indicated in '
block 1.18, unless no such approval is required, in which case I
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown In block
1. 14 ("Effective Dale").
3.2 Ifthe Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Erfective Date shall be performed at the sole risk of the
Contractor, end in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in blKk 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, oil obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, ore.
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder In excess of such available appropnaied
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such fur^ts become.available, ifever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer fuhds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICEyPRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

.5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the ContrDCtor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and (he complete
compensation to the Contractor for the ̂ rvlccs. The State
shall have no liability to the Contractor other than the conlraa
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in

"^no event shall the tola) of all payments authoriied. or actually
made hereunder,-exceed the Price Limitation set forth in block
1.8. .

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the .
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, bin not limited to. civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with ail applicable copyright laws.
6.2 During the term of this Agreement, (he Contractor shall
not discriminate against employees or opplicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and wll take
affirmative action to prevent such discrimination.
6.3 I f this Agreement is funded in any part by monies of (he
United Slates, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United Slates Department of Labor (41
C.P.R. Pert 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United Slates issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records artd accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

■ 7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that ell penonnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under ail applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
(his Agreement, and for a period of six (6) months &f\er the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subconlractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive tenninatlon of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Suit's rcprescnutivc. In the event
of any dispute concerning ihc interprcUlion of this Agreement,
the Contracting QfTicer's decision shall be final for the Suie.

8. EVENT OF DEFAULT/REMEDIES. ^
8.1 Any one or more of the following ecu or omissions of the
Contractor shall constitute an event of default hcreunder
("Event of Default");
8.1.1 failure to perform the Services salisfectonly or on
schedule;
8.1.2 failure to submit any report required hcreunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Suie
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event,
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and If the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
svhich would otherwise accrue to the Contractor during the •
pwod from the date of such notice until such time as the Sute
determines that the Contractor has cored the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to

. the Contractor wty damages the Sute suffer? by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
9.1 As used in this Agreement, the word "dau" shall mean all
information and things developed or obtained during the .
.performance of, or acquired or developed by-reason of. this
Agreement, including, but not limit^ to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproduaions, drawings, analyses,
graphic rtpresenutions, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whciher finished or unfinished.
9.2 All dau and any property which has been received from
the Slate or purchased with funds provided for thai purpose,
under this Agreement, shall be the property of the Sute, "and
shall be returned to the Suu upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of dau shall be governed by N.H. RSA
chapter 91 ̂A or other existing law. Disclosure of dau
requires prior written approval of the Sute.
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10. termination: in the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
deuil all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in.the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor Is in all
respects an independent contractor, and is neither an agent nor
an employee of the Slate. Neither the Conuactor nor any of its
officers, employees, agents or members shall have authority to
bind the Sute or receive any benefits, workers' comperuation
or other emoluments provided by the Sute to its employees.

12.ASSICNMENT/DELECATI0N«UBC0NTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Sute. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the Sute.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify end hold harmless the Sute, its officers and
employees, from end against any and all losses suffered by the
Sute, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Sute. its officen
and employees, by or on behalf of any person, on accouni of,
based or resulting from, arising out of (or which may be
claimed to arise out oO (he acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
conuined shall be deemed to constitute a waiver of the
sovereign immunity of the Sute, which immunity is h«by
reserved to the Sute. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain end
mainuin in force, and shall require any subcontractor or
assignee to obuin and mainuin in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than SI .OOO.OOOpcr occurrence and $2,000,000
aggregate; and
ra. 1.2 special cause of loss coverage form covering all
property subject to subporagraph 9.2 herein, in an amount not
less than 80% of the svholc replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Sute of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Sute of New
Hampshire.
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14.3 The Conlrtcior shall furnish to the Contracting Officer
identified in block 1.9. or his or her successor, a certificatcfs)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9. or his or her successor. ceftlficaie(s) of
insurance for all renewalfs) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The cenificate($) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificaieCs) of
Insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identifi^ in block 1.9. or his
or her successor, no less than thirty (30) days prior >NTittco
notice of ctncellaiion or modification of the policy.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Conwior agrees,
certifies and warrants that the Contractor is in compliance with
Of exempt from, the requiremenis ofN.H. RSA chapter 281 -A
("Worktrs' Comptnsathn").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 - A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Coniractiiig Officer Identified In block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 - A and any
applicable renewol(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation lows in connection with the performance of the
Services under this Agreement.

16. waiver of breach. No failure by the State lo^
enforce any provisions hereof after any Event of Default shall
be deemed a waiver ofiis rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default •
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given el the
time of mailing by certified mail, posugc prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument In writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor end
Executive Council of the Stale of New Hampshire unless no

such approval is required under the circumstances pursuant to
Stale law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be constmed in accordance with the
laws of the State of New Hampshire, and Is binding upon and
inures to the benefti of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
Intern, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

31. HEADINGS. The headings throughout the Agrecmeni
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the Inierpretaiion, construction or meaning of the
provisions of this A^emeni.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C ere incorporated herein by
reference.

23. SEVERABILJTY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterpaits, each of which shall
be deemed an original, constitutes the entire Agreement and
understai>dlng between the parlies, artd supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health end Humon Services-
Community Services Block Grant (CSBG) Contrsct

Exhibit A

Scope of Services

1. Provisions Applicable to All Services
1.1. The Contractor shall submit a'detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire Ger^ral Court or federal or state court orders may have an Impact on the
Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. In accordance with the provisions of The Community Services Block Grant Act (42
U.S.C. et seq) as amended by Public Law 105*285 of October 27. 1998, also known
as the Community Opportunities Accountability, Training and Educational Act of
1998 or the Coats Human Services Reauthorization Act of 1998; and any

amendments thereto, the Contractor agrees to deliver Community Services to low-
income individuals at or below 125 percent of the poverty Income guidelines.

1.4. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30. 2019, and the Department shall not be liable for any
payments for services provided after June 30. 2019, unless and until an
appropriation for these services has been received from the state legislature'and
funds encumbered for the SPY 2020-2021 biennia.

1.5. For the purposes of this Agreement, the Department has identified the Contractor as
a Subrecipient, In accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1. The Contractor shall remain a designated Community Services Block Grant (CSBG)
eligible entity by conforming to the requirements of the Acts referred to in Section t
and any amendments thereto, which includes but is not limited to:

2.1.1. Providing an annual community action plan, which shall describe:..

2.1.1.1. The service delivery system; .

2.1.1.2. ' Linkages to fili ldentified gaps; and

2.1.1.3. Coordination with other public and private resources, and"
innovative initiatives.

2.1.2. Providing of an annual commuriity-needs assessment;

2.1.3. Providing of an Independent annual 'Single Audit Act* audit;

SoulH«»iem Community SetvfcM EjWMA Controaor

8S-2010-BHS-02-COMMU-04- Pag«1Ctf2



New Hampehire Department of Health and Human Servlcea-
Communlty Sorvlcoo Block Grant (CSBG) Contract

Exhlblt.A

2.1.4. Participating in an annual performance measure system via the Annual
Report;

2.1.5. Participating in the Organirational Performance Standards;

2.1.6. Administering CSBG through a tripartite board that participates in the
'  development, planning, implementation, and evaluation of the program;

2.1.7. Ensuring that cost and accounting standards of the Office of Management
and Budget are in effect;'and

2.1.8. Informing custodial parents in single-parent families about child support
services and refer eligible parents to child support offices.

2.2. The Contractor shall provide, on an emergency basis, services to counteract
conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with
governmental as well as other social services and antipoverty programs.

Southvwrttom Community SeMoea £xIiJbil A Contraclof IrdUa
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New Hampshire Department of Health and Human Services
Conimunlty Services Block Grant (CSBG) Contract

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37. General
Provisions. Block 18. Price. Limitation, for the services provided by the Contractor
pursuant to Exhibit A. Scope of Services,

2. This Agreement Is funded with funds from the Catalog of Federal Domestic
Assistance. CFOA #93.569. Community Services Block Grant. Department of Health
and'Human Services. Administration'for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A. Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. Payment for said services shall be made monthly as follows;

4.1. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the.Department.in
order to initiate payment. The Contractor will keep detailed records of their
activities related to DHHS-fuiided prograrns and services.

4.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and If
sufficient funds are available.

4.5. Invoices must be submitted to:

CSBG Coordinator
Department of Health and Human Services
Bureau of Housing Supports
129 Pleasant Street

Concord, NH 03301

4.6. The final invoice shall, be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7 Completion Date.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, iri whole or in part, in the event of
noncompliance with any State or Federal law. rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

S<wthv«itefnComrmmlty Services BcWbilB Comredortnttli^^W
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Now Hampshire Department o1 Health and Human Services
Exhibit C

<tPFr.Al PRQVIRIONS

Conlrectofs Obligalions: The Contractor covenants end agrees that ell funds received by the Contractor
under the Cohtrecl shall be used only as payment to the Contractor for aervices provided to eligible
Individuals and. In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with FodersI and State Laws: If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall bo made In accordance with applicable federal and
etate lews, regulations, orders, guidelines, policies end procedures.

2. Time end Manner of Dotormlnotlon: Eligibility determinations shall be made on forms provided by
the Department for that purpose and aha!) be made and remade et auch times as are prescribed by
the Oepertment.

3. Documentation: In addition to the delermlnation forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the

. Department requests. The Contractor shall furnish the Department wilh all forms end documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearinge: The Contractor understands that ell applicants for services hereunder. as well as
Individuals dedared lneligible have e right to a feir hearing regarding that determination. The
Contractor hereby covenants and agrees Ihet ell epplicanis for services shell be permitted to fill out
en epplication form and that each applicanl or re-applicant shall be informed of his/her right to efair
hearing in accordance with Department regulations.

5. Gratultioe or Kickbacke: The Contractor agrees that h Is e breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to influence the performance of the Scope of Work detailed in Exhibit A of this'
Contract. The State moy terminate this Contract and any sub-contract or sub-ogreement if it Is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or inany ̂
other document, contract or understanding, it is expressly understood and egreed by the parlies
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
"any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
end no payments shall be made for expenses incurred by the Contractor for any services provided
•prior to the date on which the individual applies for services or (except as otherwise provided by the.
federal regulaliona) prior to a determinabon that the individual is eligible for such services.

7. Condltlone of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Depertment to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at e rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or et a
rate which exceeds the rate charged by the Conlrector to ineligible Individuals or other third party
funders for such service. If et any time during the term of this Contract or after receipt of the.Flnal
Expenditure Report hereunder, the Department shall determine thel the Contractor has used
peymenis hereunder to reimburse items of expense other then such costs, or has received-payment
In excess of such costs or In excess of such rales chaj^ed by the Contractor to ineligible individuals
Of other third party funders. the Department moy elect to:

7.1. Renegoliato the rates for payment hereunder. in which event new rales she!) be established;
■  7.2. Deduct from any future paymetSl to Ihe Contractor the amount of any prior relmbu/set^ni In

excess of costs; L/V\a
ExhWiC-SpedBlPfovblonj Contrector inlUa^ / [ I
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New Hampshire Department of Health end Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eiifiibility of Individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any indrvidudi who is found by the Department to be Ineligible for- such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

6. Malntonahco of Records: In eddKton to Ihe eligibility records specifted above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

6.1. Fiscal Records: books, records, documents and other data evidencing end reflecilng ell costs
and other expenses incurred by the Coniroclor in the performance of Ihe Contract, and oil
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect ell such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evider^e of costs such as
purchase requisitions end orders, vouchers, requisitions for materials, inventories, valuations of
In<kind contributions, labor time cards, payrolls, and other records requested or required by Ihe
Department.

6.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contrect Period, which records shall include all records of epplicalionand
eligibility (including sD forms required to determine eligibility for each such recipient), records
regardir^g the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Records: Where appropriate and as prescribed by the Department regulations,the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual'audit to the Department within 60 days after the close of Ihe
agency fiscal year. It is recommended that Ihe report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of Stales. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities end Functions, issued by the US General Accounting Office (GAO standards) as
they pertainto financial compliance'audits.

9.1. Audlt'and Review: During the term of this Contract end the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have'access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitaiion of obligations of the Conuact, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to Ihe Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exceptior).

10. Confldontlallty of Records: All information, reports, and records maintained hereunder or collected
in connection v^th the perfonmance of the services and the Contract shall be confidential and shallnol
be disclosed by the Contractor, provided however, ihat pursuant to state laws end the regulations of
the Department regarding the use and disclosure of such informelion, disclosure may t>e made to -
public officials requiring such information in connection with their official duties and for purposes
directly connected to Ihe'edministralion of the services and Ihe Contract; and provided further, that
the use or disctosure by any party of any informal'ion concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder Is prohibited except on written consent of the" recipient, his
attorney or guardian.
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Notwilhsianding anything to the contrary conlained herein the covenants and conditions contained in
the Paragraph shall sunrive the termination of the Contract for any reason whatsoever.

11. Reporte: Fiscal end Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by Ihe Contractor to the date of the report and
containing such other information as shell be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
deeignated by the Department or deemed satisfactory by the Department.' .

11 2 Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Controct. The Final Report shell be In a form satlsfectory to the Department end shell
contain a summary statement of progress toward goals and objectives stated In the Proposal
and other Information required by the Department.

12. Completion of Servlcea: Disallowance of Costs: Upon the purchase by the Depai^ent of the
maximum number of units provided for in the Contract and upon payment of Ihe price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obtigations es.
by the terms of the Contract are to be performed after the end of the term of this Contract end/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor eis
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses es ore disellowed or to recover such sums from the Contractor.

13. Crodlta: All documents, notices, press releases, research reports end other materials prepared
during or resulting from the ̂ rformance of the servicos of the Contract shall include thefollowing
statement:

13 1 The preparation of this (report, document etc.) was financed under a Contract with theState
of New Hampshire. Department of Health and Human Services, with funds provided In part
by the Stale of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownorehlp: All materials (written, video, eudio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyrlghl ownership for any and alt original materials
produced. Including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. bparatlon of FaclIitlBo: Compliance with Laws end Rogulatlono: In Ihe operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county end municipal authorities and with any direction of eny Public Officer or officers
pursuant to laws which shell Impose an order or duty upon the contractor wKh respect to the
operation of the facility or the provision of Ihe services at such facility. If any governmentoflicense or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during Ihe term of this Contract the feciJilies shall
comply with oH rules, orders, regulations, and foqulrements of the Stale Office of the Fire Marsheland
the local fire protection agency, and shall be irl conformance with local building and zoning codes, by
laws and regulations.

16 Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employmoni
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if II has
received a single award of $500,000 or more. If Ihe recipient receives $25,000 or more end has 50 or
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more employees, il will maintain a current EEOP on file and submit an E60P Cerlificallon Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000. or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certincallon Form to the OCR certifying it is not required to submit or maintain en EEOP. Non- . .•
profit organizations. Indian Tribes, and medical .and educational Institutions ere exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/8bout/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 131S6. Improving Access to
Services for persons with Limited English Proficiency. and resulting og'ency guidance, nationalorigin
discrimination includes drscriminetion on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control end Safe Streets Act of 1980 and Title VI of the Civil
Rights Act of 1964, Contrectors must teHe reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstloblowor Protoctlono: The
follovring shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined ln4B
CFR 2.101 (currently. $150,000)

CONTRACTOR EMPLOYEE WmISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WhiSTlEBlOwER Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whlstleblower rights
and remedies in the pilot program on Contractor employee whistlebtower protections established at
41 U.S!C.'4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) end FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3,908 of the Federal Acquisition Regulation.

(c) The Contractor shall inserl the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractore: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the funclionfs). Prior to
subcontracting, the Contraclor shall evaluate the subcontractor's ability to perform the delegated

■ funclion(8). This is accomplished through a written agreement that specifies activities "and reporting
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions if
the subcontractor's performance Is not adequate. Sut^ontractors are subject to the same contractual
conditions as the Contractor end the Contractor is responsible to ensure subcontractor compliance
with those conditions:

When the Contractor delegates a function to a subcontractor, the Cont/actor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have .a written agreement with the subcontractor that specifies activities end reporting
responsibilities end how sanctions/revocation will bo managed If the subcontractor's
performance is not adequate <

19.3. Monitor the subcontractor's performance.on en ongoing basis
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19.4. Provide to DHHS an annual schedule identifying oU subcontractors, delegated functionsond
responsibilities, end when the subconlractor'e performance will be reviewed

19.5. DHHS shall, at its discretion, review end approve all subcontracts.

If the Contractor Identifies deficiencies or areas for Improvement ere identified, the Contractor shall
take corrective action.

20. Contract Doflnltiono:

. 20.1. COSTS: Shall mean those direct end indirect items of expense determined by the Department'
to be allowable end reimbursable in accordonce^with cost end ecccunting principles established
in 8ccord8r>ce with stete and federal lews, regulations, rules end orders.

20.2. DEPARTMENT: NH Deparlment of Health and Human Services.

20.3. PROPOSAL: If applicable, shell mean the document submined by the Contractor on a
foim or forms required by the Department end containing a description of the services end/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost end sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Departrrient and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, end
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be emended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

osiiyte

EiAlbl] C - Spedfll Provbions Contrtctor Inilia

Page 5 of 5 Oslo



New Hamptthlre Department of Health and Human Servlcee
Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph A of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows;

■A. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, ell obligations of the State
hereunder. including wilhoul limitation, the continuance of payments, in whole or in part,
under this'Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent change's to the appropriation or availability of funds affected by
any state-or federal legislative or executive action that reduces, eliminates, or olhenwise
modifies the oppropriation or availability-of funding for this Agreement and the Scope of
Services provided In-Exhibit A. Scope of Services, in whole or in part. In no event shell the
State be liable^for any payments hereunder In excess of appropriated or available funds. In
the even! of a reduction, terminalion oi modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, terminalion or modification.
The" Stale shall not be required to transfer funds from any other source or account into the

- Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds ere reduced or unavailable.

'2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the solo discretion of
the State, 30 days after giving the Contractor written notice that the State Is exercising its
option to terminate the Agreement.

10 2 In the event of early termination, the Contractor shall, within 15 days of notice of earty
termination, develop end submit to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the Stale and shall promptly provide detailed
Information to support the Transition Plan Including, but not limited to, any information or
data requested by the State related to the termination of the Agreement end Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the .Stale as
requested.

10 4 In the event that-services under the Agresmenl, IfKJuding but not limited to clients receiving
services under the Agreement ere trarisKioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
unintemjpted delivery of sen/ices in the Transition Plan.

10 5 The Contractor'shall establish a method of nofifying clients and other affected ind'tvlduals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as'described above.

The Department reserves the right to extend this Agreement for up to three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.-

EjWbli C-1 - Revtstom to Swndsrd Provltlono ■ Contrador
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CERTIFICATION REGARDING DRUQ-FREE WORKPLACE REQUIREMENTS

The Contractor ideritified in Section 1.3 of the General Provisions agrees .to comply with the provisions of
Sections 5151-5160 of the Drug-Free Wortcplace Act of 1968 (Pub. 1. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.). and further agrees lb have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification Is required by the rcgulatlonB implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D: 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were emended and published as Part II of the IWay 25. 1990 Federal Register (pages
21681-21891). and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department In each federal fiscal year in Peu of cerltficates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or viotation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government vride suspension or debarment. Contractors using this fonm should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Coricord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
v^orkplace and specifying the actions that will be taken against cmptoyees for violation of such
prohibition;

1.2. Establishing en ongoing drug-free awareness program to inform employees atwul
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining e drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse vioiations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (e) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calender days after such
conviction;-

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagreph 1.4.2 from en employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including posilion title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

EjWWI 0 - Certification fegonJIng Drug Free Ccntredor InlU
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has designated a central point for the receipt of such notices. Notice shali Inciude the
identification numberts) of each effected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such en employee, up to end including '

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in e drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
low enforcement, or other appropriate agency;

1.7.' Making a good faith effort to'continue to maintain a drug-free workplace through
implementation of paragraphs 1.1. 1.2.1.3,1.4, 1.5. and 1.6.

2. The grantee may insert In the space provided below the sHe(s) for the performance of worit done in
connection with the specific grant.

Place of Performance (street address, city, county, aiate, zip code) (list each location)

Check □ if there are workplaces on file that are not Identified here.

me; Southwestern Community Services, inc.

12717/18

Date

Con or

NamrfJohn N Manning
Titief Chief executive Officer

Eihlbit 0 - CentflcflUon regarding Diug Free Contractor irA
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CERTIFICATION REGARDING LOBBYING

The Conlrector identified in, Section 1.3 of the General Provisions agrees to compty with the provisions of
Section 319 of Public Lew 101-121, Government wida Guidencc for New Restrictions on Lobbying, and
31 U.S.C. 1352. end further agrees to have the Contractorio.representative, es identified in Sections 1.11
and 1.12 of the General Provisions execute the.folIowing Cerlificetion;'

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Progrem under Title IV-0
•Social Services Block Grant Program under TlOe XX
•Medicaid Program under Tide XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certlfiea. to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behelf of the undersigned, to
any person for influencing or attempting to Influence an officer or employee of any agency, e Member
of Congress, en officer or employee of Congress, or an "employee of a Memljer of Congress in
connection with the awarding of any Federal conl/ect. continualion, renewal, amendment, or
modlficetion of eny Federal contract, grent, loan, or cooperative agreement (end by specific mention
sub-grantee or eub-contractor).

2. If any funds other then Federal appropriated funds have been paid or will be paid to any person .for
influencing or attempting to influence an officer or employee of eny agency, e Member of Congress,
an officer or employee of Congress, or en employee of a Member of Congress In connection with this
.Federal contract, grant, loan, or cooperetrve agreement (and by spiecific mention sub-grantee or sub
contractor), the undersigned shall complete end submit Standard Form LLL, (Disclosure Form to
Report Lobbying, In eccordance with its instructions, attached and identified es Standard Exhibit £-1.)

3. The undersigned shell require that the language of this certificalion be included In the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, end cooperative egreements) and Ihel all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of tact upon which reliance was placed when this transaction
wBS made or entered Into. Submission of this certification is a prerequisite (or making or entering into this
transaction imposed by Section 1352. TiUe31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: Southwestern Community Services, Inc.

12/17/18

5^15 Narjfo: Jdhn/A. Manning
TiUe: Chief Executive Officer

ErftibitE-CenlltMHon Regarding Lobbytno , Corrtradof InHI
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CgRTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 ollhe General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Perl 76 regarding Debarmenl,
Suspension! end Other Responsibility Metters, and further agrees to have the Contractor's'
representative, as identified in Sections 1.11 end 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the.

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result In denial
of parUdpation in this covered transaction. If necessary, the prospective participant shall submit en
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection.with the NH Department of Health and Human Services' (OHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certiftcalion in this clause is a material representation of fact upon which reliance was pieced
when OHHS determined to enter into this transaction. If it is later determined that the prospective

' primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. OHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the OHHS agency to
whom this proposal (contract) Is submitted If at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circurhstances.

5. The terms 'covered transaction.' "debarred," "suspended." "ineligible." "lower tier covered • -
transaction." 'participant.* 'person." "primary covered transaction." "principal," 'proposal," and
"voluntarily excluded." as used in this clause, have the meanings 'set out in the Definitions end.
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Pert 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by OHHS.

7  The prospective primary participant further agrees by submitting this proposal that il will Indude the
dause titled "Certification Regarding Ocbarment. Suspension. Ineliglbillty and Voluntary Exduslon ••
Lower Tier Covered Transactions." provided by OHHS. without modificelion. in all lower tier covered

'  transactions and in oil solicitations for lower tier covered transactions.

6  A participant In a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that It is not debarred.,suspended, ineligible, or involuntarily exduded
from the covered transaction, unless it knows that the certlficallon Is erroneous. A participant may
dodde the method and frequency by which it determines the eligibility of Its principals. Each
partidpant may. but Is not required to. check the Nonprocurement List (of exduded parties).

6  Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render In good faith the certification required by this dause. The knowledge and
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Information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, if a participant in a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, OHMS may terminate this transaction
for cause or default.

PRIhAARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that rt end its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminai offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. Slate or local)
transaction or a contract under a public transaction; violation of Federal or State antithrst
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civlDy charged by a governmental entity
(Federal, State .or local) with'commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this appiication/proposet had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, su^ prospective pariicipant shall attach an explanation to this proposal (contract). ■

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective Ipwer tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, ̂oposed for debarment. declared Ineligible, or.

voluntarily excluded from participation in this transaction by any federal department or agency.
' 13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled 'Certification Regarding Debarment, Suspension. Ineligibilily, and
Voluntary Exclusion - Lower Tier Covered Transsctions." without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions;

Contractor Name: Southwestern Community Services. Inc.

12/17/18

Date Namy John A* Manning
Chief Executive OfficerTil
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATIQN. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections i.1i and 1.12 of the General Pro'visions, to execute the following
certification;

Contractor will comply, end will require any subgrentees or subcontractors to comply, with any applicable
federal nondiscrimiriation requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights oWigalions of Ihe Safe Streets Act. Recipients of federal funding under this
statulo are prohibited from discriminating, either in employment practices or in the delivery of services or
benefrts. on the basis of race, color, religion, notional origin, and eex. The Act Includes Equal
Employment Opportunity Ptan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity):

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
eervices or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34)..which prohibits
tflscrlminaifon and ensures equal opportunity for persons with disabilities in employment. Stale and local
govamm'ent services, public accommodations, commercial facilities, and Iranspoftation; • ' •

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohlbils discrimination on the
basis of age In programs or activities receiving Federel financial assistance. It does not include
employment discrimination;

- 28 C.P.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Progrems); .28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity, Policies

'  and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive .Order No. 13559, which provide fundemental principles and policy-making
criteria for partnerships with falih^b^^d and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Orgenizetions); end WhisUeblower protections 41 U.S.C-. §4712 end The Nationel Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection with federel grants and contracts.

- . The certifrcate set out below is a material representation of fad upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of peymenls, suspension or termination of grants, or government wide suspension or
debarmenl.

EjiNbitG
Contrsdor InftlalL^

CwtlKrtm ̂  pwutrtneeFider<Nendwliiirw1on.C»id
VMiMMr preutfon*

tnin*-.

!)•*. iw}in4 Page 1 of 2 Oaie



Now Hompehiro Dopartmont of Health and Human Services
ExhlbK G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and •
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting .this proposal (contract) the Conuector agrees to comply with the provisions
indicated above.

CoQicactor Name: Southwestern Community Services. Inc.

12/17/18

□ate Nai^; John A. Manninc
Chief Executive OfficerTit

ExMbllO
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New Hampehire Department of Health and Human Services
Exhibit H

CERTIFICATiON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that sm(^ing not be permitted in eny portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or 'regularly for the provision of health, day care, education,
or library services to children under the age of 16. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grenl,. contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identlfted in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonabla efforts to comply
with all applicable provisions of Public Law 103-227. Part C, Known as the Pro-Children Act of 1994. '

Contractor Name: Southwestern Community Services. Inc.

12/17/18

Date Na/yb: Johrr A. h^annlng
Chief Executive OfficerTit!

Exhibit H - Cenifluition ReganJing Contractor Inltlail
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Now Hompshiro Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Irutividually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate* shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under thIs-Agreement and "Covered
.Entity" shall mean the State.of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" In section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entity' has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Designated Record Set' shall have the same meaning as the term "designated record set' .
in 45 CFR Section 164.501.

e. 'Data Aggregation' shall have the same meaning as the term 'data aggregation' in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the tenn 'health care operations'
in 45 CFR Section 164:501.

0- "HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TllieXlil, Subtitle D, Part 16 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

I. 'Individuar shall have the same meaning as the term 'individuar In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance vrith 45
CFR Section 164.501(g).

j. 'Privacy Rule" shall mean the'Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Departme'^l of.Heallh and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term "protected health
Information' In 45 CFR Section 160.103. limited to the information created or receiv^by
Business Associate from or on behalf of Covered Entity. '

EitfwWii Contractor Wti
Health Insurance Portability Ad
Business Asaodata Agreemern
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New Ham^hlre Department of Health and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term "required by law' In 45 CFR
Section 164.103.

m. 'Secretary* shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health Infomiation unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developir>g organization that Is accredited by the American National Standards

.  Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Assodate shali not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Assodate, including but not limited to al|
its directors, officers, employees and agents, shall not use, disclose, mairitain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disdose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or -
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Assodate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure. (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disdosed only as required by law or for the purpose for which it was
disdosed-to the third party; and (ii) an agreement from such third party to notify Business
Associate. In accordance with the 'HIPAA Privacy, Security, and Breach Notification

■•■■•■■Rules of ariy breaches of the confidenliality of the PHI, to the extent it has obtairied
knowledge of such breach.

d. The Business Assodate shall not, unless such disdosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for'dlsclosure on the basis that it Is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disdosure, the Buslr^s

3/20U ExhlWll Contridor InlU#
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. if the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obllqatlona and Activities of Buplncfls AsBOclate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement Including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Eritity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to: •

0  The nature and extent of the protected health information involved, including the
types of Identifiers and the likelihood of r^identification;

0. The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
o  The extent to which the risk to the protected health information has been

mitigated. _

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c." The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its Intemal policies and procedures, books
and records relating to-the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e.' Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who virill be receiying^HI

3/2014 EiHbll I ComnOOf IftUIsI
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pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions {P:37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to.the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Sertioh 154.524.

h. Within ten (10) business days of receiving a written-request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such"amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

1. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for en accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
• request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests., Howeve^ if forwarding the
Individuars request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable. ^

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retuim or
destruction is not feasible, or the disposilion of the PHI has been otherwise agreed to In
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to th^
purposes that make the return or destruction Infeasible, for so long as Businesi^"^

3/20U ExMblll Conmaor Initial
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Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
- Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4), Obligations of Covered Entity.

a. Covered Entity shall notify Business Associate of any changes or limitation(s) In Its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 184.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Causa

In addition to Paragraph 10 of the standard terms and conditions (P'37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate

.. Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
•  terminate the Agreement or provide an opportunity for Business Associate to cure the

alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) MllsceHaneoua

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as'those terms in the Privacy and Security Rule, amended

• from time to time. A reference in the Agreement, as amended to Include this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to Uie PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule/

3/2014 Exhibit I- Contractor
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Seoreflation. If any term or condition of this Exhibit I or the appiication thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable. ^

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit i.

Department of Health and Human Services

The Stat<

Slgnalure\pi Authorized Representative

l/h M' m
Name of Authdrized Representative

Title of Authorized Representative

j. /fif?

Southwestern Community Services, Inc.

ContractorName

Date

Signfiture of/Authorized Representative

)hn A. Manning
Name of Authorized Representative

Chief Executive Officer
Title of Authorized Representative

12/17/16
Date

3/2014 EiMbftl
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CERTIFICATION REQARDINQ THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATA> COMPLIANCE

The Federal Funding Accooniabiliiy and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 end awarded on or after October 1.2010. to report on
data related to executive compensation and associaled first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to tfie FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subsward and Executive Compensation Informetion). the
Department of Health and Human Services (DHHS) must report the following information for any
eubaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5.- Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9.' Unique identifier of the entity (DUNS ff)
10. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues ore from the Federal government, end those
revenues are greater than $25M annually and

10.2. Compensation information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In which
the award or award amer>dment Is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Furtding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252.,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), end further agrees
-to have the Contractor's representative, as identified in Sections 1,11 and 1.12 of the General Provisions
execute the following Certification:
The.below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply wilh all applicable provisions of the Federal
Financial Accountability and Transparency Act

ContractorName: Southwestern Community Services. Inc.

12/17/18

Date Notjfc: Johfi A. Manning
Chief Executive Officer

cuoHHVitons
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E2B61A

As the Conlrpctor identified in Section 1.3 of the General Provisions, i certify the! the responses to the
below listed questions are true and accurate.

1. Th«> nilMg-mimhor for your entity is: 081251361

2. in your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, end/or cooperative egreemente: end (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgranls., and/or
cooperative agreements?

NO YES

If the answer to 02 above Is NO. stop here

If the answer to 02 above is YES. please" answer the following: .

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securillas
Exchange Act of 1934 (IS U.S.C.7Bm(e). 7Bo(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to 03 above is YES. stop here

If the answer to 03 above is NO. please answer the.following-.

The names and componsation of the five most highly compensated officers In your buslnoss or
organ'ization are as foliows:

Name:.

Name:,

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

cuoKMsnions
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. 'Breach' means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users ervJ for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information,' Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident' shall have, the same meaning 'Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce.

3. 'Confidential Information" or "Confidential Data" means all confidential Information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information including without limitation, Substance
Abuse • Treatment Records, Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all Information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services tOHHS) or accessed in the course of performing contracted
services • of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FT!), Social Security Numl)ers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

■  .4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream -user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. 'IncldenT means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data: and changes to system hardware,
firmware, or software characteristics without the owner's knosvledge. instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4 L«»t update 04.04.2018 6i«>lt K Coniradw IniUa
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risX of unauthorized
access, use. disclosure, modification or destAJction.

7. 'Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI.
PHI or confidential DHHS data.

8. "Personal Infomiation" (or 'PI") means Information which can be used to distinguish
or trace an indlyidual's identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or Identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. 'Privacy Rule' shall mean the Standards for Privacy of individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protected Health Information" (or "PHI") has the same meaning as provided. In the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. 'Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subpart C. arid amendments
thereto.

12. 'Unsecured Protected Health information' means Protected Health Information that is
not secured by a technology standard (hat renders Protected Health Information
unusable, unreadable, or indecipherable, to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute. ,

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor.
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential- Information in response to a
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New Hampshire Department of Health and Human Services

Exhibit K ■

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying OHHS so thai DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security. Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this

• Contract.

it. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting OHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting OHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by erhail addresses of
persons authorized to receive such infonmation.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
'Data, the secure socket layers (SSL) must.be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use' file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Data via cerlified ground
mail writhin the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

6. Open Wireless Networks. End User may not transmit Confidential Qata via an open
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private networtt (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
Installed on the End User's mobile device(s) or laptop from which information vyill be.
transmitted or accessed. '

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Corifidential Data, End User will
structure the Folder and access privileges to prevent'Inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cyde (i.e. Confrdential Data will l)e deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form It may exist, uhless. otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply In the implementation of
cloud computing.' cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact Stale of NH systems
andyor Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data,
In a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored In a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems.' the latest anti-viral, anti-
hacker. anti-spam, anti-spyware. and anti-malwaro utilities. The environment, as a

V4. Last updele 04.04.2018 Eitfxtoh K Conlrador Intilab
DHHS Intoanailon

Security RequlmnianU
Paja 4 of •

12-



New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the •
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
In accordance with industry-accepted standards for secure deletion and media
sanrtization, or otherwise physically destroying the media (for example,

' degaussing) as descnbed in NISI Special Publication 800-66, Rev 1. Guidelines
for Media Sanitization. National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor v/iti document and certify in writing at'
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will inclu.de all details ■ necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and. professional standards for retention requirements will be jointly
evaluated by the State end Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy ail hard copies of Confidential Date using a
secure method such as shredding.

3. Unless otherwise specified, within thihy (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also Known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data'received under (his Contract, and any
derivative djata or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information cbllecled. processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor v^ll maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (frorn
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls 10
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contrector will provide regular security awareness and education for its End
Users in support of protecting Department confidential Information.-

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor. Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements vrill be
complete and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized. .

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103,' the Contractor will execute a HtPAA Business Associate Agreement.
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to mon'rtor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V4 LmI upd#lo 04.04.2018 EirfilbrtK , ConiredwInW
DHHS InfonnaHoo u i I v

Securtiy Requlftmert* ' ItJU/IS
N  Date



New Hampshire Department of Health and Human Services
Exhibit K
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the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center iservices necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
-maintain the privacy and security of Pi and PHI at a level and scope that Is not less,
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements
established" by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://wvAv.nh.90v/doit/vendor/index.htm
foe the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided, in this section, of any security breach within two
(2) hours of the time, that the Contractor learns of its occurrence. This "includes a
• confidential information breach, computer security incident, -or suspected breach
which affects or Includes any Stale of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified In this Contract:

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss. theft or inadvertent disclosure.

b. safeguard this information at all times.

- c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information."
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locKs, card keys,
biometrlc identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and In all casas,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. In all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for .oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
Is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agenc/s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 • 306. In addition to. and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify incidenls:

2. Determine if personally identiftable Information Is involved in Incidents;'

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Inddents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. rf so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as'any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact foe Data Management or Data Exchange Issues:

DHHSInformalionSecurityOfncetgldhhs.nh.gbv

,8. DHHS contacts for Privacy issues:

DHHSPrlvacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecuritybffice@dhhs.nh.gov

0. DHHS contact for Breach notifications:

OHHSlnformationSecurityOffice@dhhs.nh,gov

DHHSPrivacy.Officer@dhhs.nh.gov
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Community Services Block Grant

This 2'^ Amendment to the Comrnunlty. .Services Block .Gra.nt...contract (hereinafter referred lb as
"Amendment #2") is by and between the State of New^Wampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Tri-County -Community Action
Program, Inc.. (hereinafter referred to as "the Contractor"), a non-profit corporation with a place of
business at 30 Exchange Street, Berlih, NH 03570.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 20, 2019, (Item #23), as amended on-September 18. 2019, (Item #16), the Contractor agreed
to perform certain services based upon the termis and conditions specified in the Contract as amended
and in consideration of certain sums specified; and

WHEREAS, pursuant to Form General Provisions, Paragraph 18. Revisions to General Provisions,
Section 3, the Contract rnay be amended upon written agreement of the parties and approval frorn the
Governor and Executive Council; and , v

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutuaf covenants and conditions contained
In the Contract and .set forth herein, the parties hereto agfee to amend as follows:

1. Forrh"P-37, General Provisions, Block 1.8, Price Limitation, to read:.

$3,061,733 . ■ " "

1. Add Exhibit A, Scope of Services, Section 1. Provisions Applicable to All Services, Subsection 1.6
to read:

In accordance with the provisions of The Community Services Block Grant Act (42 U.S.C. et seq)
as amended by Public Law 105-285 of October 27, 1998, also known as the Community
Opportunities Accountability, Tramirfg and Educational Act of 1998 or the Coats Human Services
ReauthOrization Act of 1998; and any amendments there,to, the Contractor agrees to deliver ■

Community Services to low-income individuals at or below 200% of the poverty income guidelines.

TrI-Cbunty ComrhunUy Action Program, Inc. Amendment #2 Contractor. Initials
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective retroactively effective to January 29.
2020, upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

June 17, 2020

Qplial'

State of New Hampshire
Department of Health and Human Services

!)(:f,'^®Christine Santaniello,
Director, DENS

TrI-County Corhhiunity Action,Program, Inc.

Date Name: _

Tri-County Community Aclion Program. Inc. Amendment #2
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Amehdmerit. having been revie\we.d by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

06/18/20

Date Name;
jjjlQ- Catherine Pinos, Attorney

1 hereby certify-that the foregoing Arriendment was approved by the Governor and Executive Qouncil of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title;

Tri-County Comrnunily Action Program. Inc. Amendment #2
SS-2dl 9.BHS-02-COMMU-05-A02 Page 3 of 3



state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that TRl-COUNTY COMMUNITY

ACTION PROGRAM, INC. (TRl-COUNTY CAP) is a New Hampshire Nonprofit Corporation registered to transact business in

New Hampshire on May 18, 1965. 1 further certify that all fees and documents required by the Secretary of State's offiee have

been received and is in good standing as far as this office is concerned. ^

Business ID: 63020

Certificate Number: 0004876884

&
IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,.

this 1st day of April A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

I, Anne Barber ^ , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. I am a duly elected Board-fibaW Vice Chair/ Elected Officer of Tri-County Community Action Program, INC._.
(Corporation/LLC Name)

2. The following Is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 25th , 2019 . at which a quorum 0f1he Directors/shareholders were present and voting.

(Date)

VOTED: That Jeanne Robillard, Chief Executive Officer, Randall Pilotte Chief Financial Officer (may list more than
one person)

(Name and Title of Contract Signatory)

is duly authorized on behalf of ^Tri-County Community Action Program, INC._ to enter into contracts or
agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repeated and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days" from the date of this Certificate,of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts wi^>rthe State of New Hampshire,
all such limitations are expressly stated herein.

Dated:_i2j5xiAfi^O ^ ̂  -
Signature of Elected Officer
Name: Anne Barber

Title: Interim Vice Chair

Rev. 03/24/20



ACORCf CERTIFICATE OF LIABILITY INSURANCE
OATB(UMD(yVYYV)

Oe/25/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions jor be endorsed.

If SUBROGATION IS WAIVED, subject to the teitns and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certlflcats holder In lieu of such endorsementjs).

PAOOUCER

FlAVCross Insurance

1100 Elm Streei

Irfanchester NH 03101

Karen Shaughnessy

PHS« .(«03) MWJI. gg, (e03)
l^sfisughnessyOcrossegency.eom

Msunenrsi AFFOKMNO covBuoe -MUC*

msuACRA: Tokk) Marine Holdings. Inc.
wsuneo

TrLCounty Community Action Program, inc

30 Exchange Streei '

Berlin NH 03570

B: Gwiile State Health Cere and Human Services Sed-

IHSUKEliC:

tMSURERD:

MSUfttRe:

WSUREUr:

COVERAGES CERTIFICATE NUMBER: .20-21 AB Unes REVISION NUMBER:

.THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLtCV PERIOD

INDICATED. N0T\MTHSTAN01NG ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITVI RESPECT TO WlilCH THIS
CERTIFICATE MAY BE ISSUED OR MAY. PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDltlONS OF SUCH POLICIES. LIMITS SHO^ MAY HAVE BEEN REDUCED BY PAID CLAIMS.
WSR
LTR TYPE OP INSURANCE POUCV NUMBER

POUCV EfP
IMIUOOrYYYYI

POUCV exp
fMM®(VYYYY1 LMITS' 1

A

X COUMEACULOENERALUASajTY

C 1 Xj OCCUR

]

PHPK2003516 07/01/2020 07/01/2021

EACH OCCURRENCE
, 1.000.000

CLAMS-MAC
IMUAtil: TOHLMILU
PReMrse8(E*e«a*f*ie»l

, 100.000

MEO EXP (AfW m CMTMnl
, 6.000,

PERSONAL S AOV IfUURV
, 1,000.000

GENl AOOREOATE UMrr APPUES PER: GENERALAGOREOATE
, 3.000.000

X poucyI 1^ 1 |loc
OTHER;

pROooera-coMPiOPAoo .
, :3.000.000-

□ 1

A,

1 •AUTOMOea.g UABaJTY

PHPK2003523 07/01/2020 07/01/2021

CCMbN£b&NOt£Uujr
(Fa aedoanl) S 1.000.000

X ANY AUTO

IHEDULEO
rros
M-OWNEO
ITOSONLV

aOOILY INJURY (Par pataon) «

OVMEO
AUTOS ONLY
HIRED
AUTOS ONLY'

sc
AL BODILY INJURY (Pa> aeoid^ 1

NC
AU

PROPERTY DAMAGE
(ParaeciMnn

Underinsured nxitorist t 1.000.000

A

UMBREUAUAS

EXCESS UAB

X OCCUR

CLAMSMAOE -- ■PHU8683002 07/01/2020 07/01/2021

, 2.000.000

s AGOREGATE , 2.000,000
DEO 1 XI RETENTION S 10.000 | 1

B

WORKERS COMPENSATION
ANO EMPLOYERS'UABUTY y,,,
ANYPROPRieTOR/r*RTN£R®CECUtlve nn
0FFICERAIEM8ER EXCLUOEOT "
(MwMMorylnNHI '
H VM, PMOlb* un0«r .
OC^IPTlON OF OPERATIONS bMow

N/A HCHS20200000241 (3a.) NH 02/01^20 02/01/2021
'

PER • 1 OTH.
STATUTE 1 BR

E.LEACHACOOEHT 1 1.000.000

E.L DISEASE • EA EMPLOYEE , 1,000.000

E.L OliSEASE • POUCV UMtT , 1.000,000

A
Professionsi Liability '

PHPK2003518 07/01/2020 07/01/2021

Each Oocurrance

Aggrsgate

,S1.000.0()0
$3,000,000

OeSCRSmON OF OPERATION / LOCADONS/VEHICLES lACORO 101. AMmoMl R«ntA» SchMwIt. may b« attachM 11 «er« KMC* I* r*eulM)

CERTIFICATE HOLDER CANCELLATION

NHDHHS

SHOULD ANY OF THE ABOVE DESCRIBEO POLICIES BE CANCEUED BEFORE
THE EX^RATION DATE THEREOF, NOTICE WtU BE DELIVMED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant Street
AUTHORIZEO REPRESENTATIVE

Concord NH 03301
1

ACORD 26 (2016/03)
C1068-2016 ACORD CORPORATION. AU rlQhtB rMorved.

The ACORD name and logo are reglatered marks of ACORD



AC^RO' CERTIFICATE OF LIABILITY INSURANCE DATE tUHiOOnnfYY)

05/08/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certilicate holder Is an ADOmONAL INSURED, the pollcy(los) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain poiicies may require an endorsemenL A statement on
this certificate does not confer rights to the certiDcato hoider in lieu of such endorsementis).

PAOOUCEIt

FIAI/Cross Insurance

1100 Elm Suee.1

Marwhesler NH 03101

l^ren Shaughnessy

(603)669-3218 ^ (503)645-1331

AW^RESS; >t$haughnessy®crossagency.com
INSUREfitSI AFFOROIMO COVERAGE NAKt

USURER A: Philadelphia ins Co
INSURED

TrLCounty Community Action Pn^ram, Inc
30 Exchange Street

Be'ilin NH 03570

INSURER B; Granite State Health Care and Human Services Self-

INSURER C:

INSURER 0:

INSURER E:

INSURER>: -

COVERAGES CERTIFICATE NUMBER: 19-20 All Lines. 20-21 WC REVISION NUMBER-
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOtWITHSTANDiNG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICiES OESCRIBEO HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAYHAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPEOPINSURANCE.
ADDL SUBH

Wp POLICY NtJMBER
POLICY EFP

(MM/DO/YYYYI
PBLICVeXP

|MM/DOnfYYY) UMITS

A

X COMMERCIAL OENERALUABUTY

IE 1 Xj OCCUR

PHPK20035ie 07/01/2019 07/01/2020

EACH OCCURRENCE , 1,000.000

ClAIMS-MAC
DAMACE TO RENTED
PREMISFS fFa (xmirrincAl , 100.000

MEO EXP (Anv Of* parton) s 5.000,.

PERSONAL a AOV IN.rURY , 1.000,000

GET

X

\ AGGREGATE LIMIT APPUES PER;

POUCY 1 1 I IlOC
OTHER;

GENERAL AGGREGATE ,, 3.000.000 .

PROOUCTS • COMPTOPAGG
, 3.000,000

s

A

AU1

X

OMOeiLE LIABIUTY

PHPK20p3523 07/01/2019 07/01/2020

COMBINEO SINGLE UMIT
(Ea acddanil

) 1.000,000

ANY At/rO

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

SCHEDULED
AUTOS

BODILY INJURY (Par ptrton) S

BOOIIY INJURY (Par acodani) >'•

AUTOS ONLY
PHOPbHTY {2AMACE '
rPaf aedntntl 9

i

A X

UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIUS-MAOE 1
PHU8663002 07/01/2019 07/01/2020

EACH OCCURRENCE
, 2,000,000

AGGREGATE
, 2,ooo;ooo

OED X-RETEMTIONS 16.000 9

8

WORKERS COMPENSATION

ANO. EMPLOYERS- LWBBJTY y IN
AMv pfiOPRiETORff»ARTNeR®tecuTive nrn
OFFICERMEMOER EXCLUDED? "
(Mandatory in NH) '
llyat. datotibt undar
DESCRIPTION OF OPERATIONS batow

NIA HCHS20260000'241 (3a.) NH 02/01/2020 02rt)1/202l

VI PER PIH-
STATUTE FR

E.L. EACH ACCIDENT f 1,000.000

E.L DISEASE • EA EMPLOYEE , 1,000,000 ■

E.L DISEASE • POLICY LIMIT , 1,000,000

A
Professional Liability

RHPK2003516 07«1/2019 07/01/2020

Each Occurrence

Aggregate

$1,000,000,

$3,000,000

DESCrVPTKM OF OPERAnONS / LOCATIONS f VEHICLES (ACORO 101, AMIiiontI RwiimX* SclttOult. mir he iCUcOM V rnof« «0«c« H rtRtdrtd)

OHHS, state of NH

129 Pleasant Street

Concord, ffH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS;

AUTHORIZED REPRESENTA17VB

.ACOR0 25 <2016/03)

® 1988-2016 ACORD CORPORATION. All rights reserved.
The ACORD name and logo arc registered marks.of ACORD
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To the Board of Directors of w* ^

TrI-County Community Action Program, Inc." and Affiliate {;ERTinn)Pi'Hi.iCA(.torNTAM.<
Berlin, New Hampshire woiimiKii • north (MTV

0O\i:R • CONCORlJ

STK.M*IIA.M

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements
We have audited the accompanying consolidated financial statements of Tri-County Community
Action Program, inc. and Affiliate (New Hampshire nonprofit organizations), which comprise the
consolidated statements of financial position as of June 30, 2019 and 2018, the related
consolidated statements of cash flows and functional expenses for the years then ended, the
related consolidated statement of activities for the year ended June 30. 2019 and the related
notes to the consolidated financial statements.

Management's Responsfblilty for the Financial Statements
Management Is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America: this includes the design, implementation, and maintenance of Internal control
relevarit to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

Auditors' Responsibility
Out responsibility is to express an opinion on these .consolidated financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally accepted in
the United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, Issued by the Comptroller General of the United States. Those
standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free from material misstatement

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgement, Including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's Internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained Is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion
In our opinion, the consolidated financial slalemenis referred to above present fairly, in all
material respects, the consolidated financial position of Trl-County Community Action Program.
Inc. and Affiliate as of June 30, 2019 and 201B, and its consolidated cash flows for the years
then ended, and the changes in Its net assets for the year ended June 30. 2019, In accordance
with accounting principles generally accepted In the United States of America.

Report on Summarized Comparative Information
We have previously audited Tri-County Community Action Program. Inc. and Affiliate's 2018
consolidated financial statements, and we expressed an unmodified audit opinion on those
consolidated financial statements in our report dated October 19, 2018. In our opinion, the
summarized comparative information presented herein as of and for the year ended June 30,
2018, is consistent, in all material respects, with the audited consolidated financial statements
from which It has been derived.

Other Information

Our audit w/as conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principies, and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of -the consolidated financial
statements. Such Information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the consolidated
financial statements. The information has been subjected to the auditing procedures applied In
the audit of the consolidated financial statements and certain additional procedures, Including
comparing and reconciling such information directly to the underlying accounting and other
records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures In accordance with auditing standards
generally accepted In the United States of America. In our opinion, the information is fairly
stated, in all material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards
In accordance with Government Auditing Standards, we have also Issued our report dated
October 21. 2019, on our consideratbn of Trl-Counly Corhmunity Action Program, Inc.'s intemal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is to
describe the scope of our testing of Intemal control.over financial reporting and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of Tri-County
Community Action Program, Inc.'s internal control over financial reporting or on compllarice.
That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Tri-County Community Action Program, Inc.'s internal control over
financial reporting and compliance.

October 21, 2019

North Conway, New Hampshire



■PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENTS OF FINANCIAL
JUNE 30. 2019 AND 201fi

POSITION

assets

CURRENT ASSETS
Cash end cash equivalents
Restricted cash
Accounts receivable
Property held for sale
Pledges receivable
Inventories
Prepaid expenses

2019

$  1,400,750
563,963

1,274,083
47.000

231.161
85,686
34.037

2018

S  1.329,038
380,902

1,156,657

212.207
87.569
25.^0

Total current assets . 3,656.880 3,192,013
PROPERTY

Property and equipment
Less accumulated depreciation 12,086,152

(5,178.535)
12.612,689
(5.203,324)

Property, net . 6,907.617 ■  7.609,365

OTHER ASSETS
Restricted cash 418,936 325,863

TOTAL ASSETS S 10,983,433 $ 11,127.241

LIABILITIES AND NET ASSFTS

CURRENT LIABILITIES .
Demand note payable
Current portion of long term debt
Current portion of capital lease obligations
Accounts payable
Accrued compensated absences
Accrued salaries
Accrued expenses
Refundable advances
Other liabilities

$
148,449

4.870
221,571
204,079
210.952
89,524

197,157
598,195

$  616.022
142,733

4,445
237,276
203.121
187,508
131,888
191.069
387,168

Total current Habllltles 1,674,797 2.001.230

LONG TERM DEBT
Long term debt, net of current portion
Cepltal lease obligations, net of current portion 5.227.835

3,355
5.373,937

8.226

Total Habilities 6,905,987 7.383.393

NET ASSETS
Without donor restrictions
With donor restrictions 3,399,192

678,254
2,926.057

817,791

Total net assets 4,077,446 ■  3,743.848

TOTAL IJABILITIES AND NET ASSETS $. 10,983,433 $ 11,127.241

See Notes to Consolidated Financial Statements
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TRI^OUNTY COMMUNITY ACTION PROGRAM. INC. AMD AFFILIATE

CONSOLIDATED STATEMENT OF ACmVITIBS

FOR THE YEAR ENDED JUNE Sfi, 2019
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

REVENUES AND OTHER SUPPORT

Gram and contracts

Program funding
Utnity programs
-InJOnd contributions

Contributions

Purtdraising
Rental Income

Interesi income

floss) gain on disposal of property
Loss on write down of property held for sale
Other revenue

Total revenues and other support

NET ASSETS RELEASED FROM RESTRICTIONS

Total revenues, other support, end
net assets released from restrictions

FUNCTIONAL EXPENSES

Program Services:
Agency Fund
Heed Start

Guardianship
Transpcrtatton
Vokmleer

Workforce Development
Alcohol and Other Drugs
CarroD County Dental
Support Center
Homeless

Energy and Community Devalopmeht
Elder

Houslrtg Services

Total program services

Supporting Activities:
General ar>d administralive

. Fundraising

Total supporting actMtlas

Total functional axpensos

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS. END OF YEAR

Without Donor

Rentrictiens

S  14,074,008

1.187.509

1.287,103
477,167
230,986
39.303

625.046

643

(32.892)
(255.492)

S  3,399,192

With Dorior

401,106

2019

Total

14,475,114
1.167,509
1.287,103
477,167

230,9M
39.303

625.046
643

(32,692)
(255.492)

2018

Total

14,308,086
1.259,037

1.079,381
351,187
395,225
56,536

679,112

348

46.487

17.609,745 401.106 18.210.851 18,263.317

540.843 (540.643) _

16.350,386 (139.537) 18.210.851 18.263.317

950,639 950.639 922.701
2,451,296 « 2,451,296 . 2.481,916
767.241 . . 767,241: 760.009
916,089 916,069 879.729
116,408 116,408 122,941
354.263 354,263 394,252

- - • 444.561
747.474 747.474 642.637
391.650 - 391,650 276.172
714.066 - 714,068 677.783

7.768.560 - 7,788.560 7.480,943
1,462.613 1.462,613 1.142,818
172.852 172.852 176.511

16.835.151 16.835.151 16.302.993

1.032.207 1.032,207 1.102,448
9.895 - 9.895 8.023

1.042.102 1.042.102 1,110.471

17.877.253 . 17.877553 17.413.464

473,135 (139.637) 333,598 646.653

2.926.057 817.791 3.743.648 2.893.695

678.254 $  4.077.446 $ 3,743,848

See Notes to Comotidatad FInartcial Statements
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TRI-CQUNTY COMMUNITY AHTinHPRnnRAM INf:. AND AFFIIIATF

CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JUNE 30. 2019 AND 2016

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net essets
Adjustments to reconcile change In net assets to
net cash provided by operating acttviUes:

Depredation
. Loss (gain) on disposal of property
Loss on write down of property held for sale

(Increase) decrease In assets:
Accounts receivable
Pledges receivable
Inventories

Prepaid expenses
Restricted cash

increase (decrease) in iiabilrtles:
Accounts payable
Accrued compensated absences
Accrued salaries

Accrued expenses
Refundable advances
Other llablllbes

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from'disposal of property
Purchases of property and equipment

NET CASH (USED IN) PROVIDED BY INVESTING ACTIVITIES

CASH FLOWS FROM RNANCING ACTIVITIES

Net repayment on demand note payable
Repayment of long-term debt
Repayment of capitailease obligations

NET CASH USED IN FINANCING ACTIVITIES

NET INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS. BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS. END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW

INFORMATION;

Cash paid during the year for

Interest

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING
AND FINANCING ACTtVITIES:

Property donated

2019 2018

S  333,596 S  849.853

447,689 463,483
32,892 (48.467)

255,492
.

(117,426) 170,337
(16,954) (6,403)

1,683 (21.928)
(8,397) 10,705

(298,134) 235,922

(15,705) (281.171)
958 (39,424)

23,444 (9.374)
.  (42,364) 24,261

6,088 (6,479)
211.027 (258,143)

813.871 1,092.152

14,283 - 278.972
(95.586) (141.335)

(81.305) 137.637

(516,022) (90.412)
(140,386) (311,983)

(4.446) (4.056)

(660.854)

71,712

1,329.038

(406,451)

623,338

505.700

$  1,400.750 $ 1.329,036

$  152.078 $ '182.614

16,830

See Notes to Consolidated PInanclat Statements
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CONSOLIDATED STATEMENT OF FUNCTIONA

FOR THE YEAR ENDED JUNE 30 iO

G*n*rBl &
AoencvFund Head i Total Administrative FHndra'aiiM

DIrtct EiptnMS

Psyroll S  1dd.24} S  1.3j68 S 5.462.305 S  596.457 S  - 5 6.056.762
Payroll taxes end beneTss 49.259 3  . 1.413,250 163.274 1,576.624
Assistance to ci>ems 22.359 5.760,314 , 5.786.314
Consumable supplies 3.405 ^578 846.305 11.436 657.741
Space costs and rentals 7.528 . 52'3,719 66.566 590267
DepreciaiJon expense 169.053 ^85 447.660 3.157 450.826
(n-kind experxled 477,167 , 477.167
Cansultanls and contractors 20.400 222.318 16.029 236.347
unities 166.297

181 376,636 8.708 384,344

Travel and meetiriDs 11.024 ^2 297.607 20,789 316.398
Other direa program costs .  2.535 ^4 157,696 9.225 9.895 176.616
Fiscal and adminislracive 16.617 731 103.147 94.740 197,887
Building and grounds maintensnca 93.966 594 179.346 30 179J76
Interest expense - 117.565 152.985 953 153.618
Vehicle expense 2.747 199.985 199.965
Insurance 56.571 316 89,016 30.772 119.786
Maintenance ol equipmeni end rental ' 562 •33t 63.909 12.647 96.556
Fixed lets 6.265 13.817 422 14.239

Tola! Dtnct Expenses 950 039 2.4!552 16.636.151 1.032,207 9.895 17.677,253

Indirect Exptnitt
flC3CtIndirect costs 1.032.207 (1.032.2071 . ■  . .

Tore/ 0/rect < indirect expenses '  2.6V,.i2 IS 17.667.358 ,4 • • S  . 9.895, S 17,877.253

S«a Notts to Consolldstod Flnsnci
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m-CPUaTYJ:OMMUMrTY ACTION PRQGRAW. Iffp

CONSOUOATEO STATEMENT OF FUNCTIONAL E)
FOR THE YEA« ENDED JUNE 3D 2(^^\

Oirtct Cipansia

PayroH

Payroll taxes and benefiu

AsslaUnoe to ciftnta

Consumibia suppliM
Spaca cuu and renialt

Oeprscfaljon expanse

in-kind expended
Consulcania and ccnlractors

UtiJiUes

Travel and meetings
Other direct program costs
Fiscal arx) admlnlatrative

BuUing and grounds malnlenance
Inlereil expense

Vehleie expertse

Iniuranee

MairKortance of epupmeni and rental
Fixed tees

Toltl Dinci Expenses

lr>dlrect Exp«r>sea

Indirect costs

CepltaJUed Expenaea

Less capitalisation of assets

Total Di'rect & frxflrect *xpans«»

897S5

23.319

74.171

1.723

21.013

324.623

12.500

15.615

135.551

1.093

44.933

243

62.622

127.777

4.282

65.654

1.015.074

68.950

(92.373)

HaacI Star

1.250.837
339.0

240,83
164.4

206,0!

28.91

32.6^2
50-2|5
9-?64

2S.3b0
62.5^

3t

14.0

52.1;
52

2.481.9-,
11

246.CK

OenersI &

Total Admlnlstnitlwa fundralilnti Tola!

$  5714.049 i  670.592 s  . S 5.884.641
1,260.319 154.414 1.424,733
S.S36.S48 • . 5.538,546
949.850 11.219 . 961.069
578.542 72.385 650.927

463.483 483.463
351.168 • 351.186
315.842 15.662 331.504
326.659 3.589 330746
278,787 9.470 288757
192.849 26734 8.023 229.106
94.549 106.359 . 200.008

198.381 100 198,561
163.401 1.241 . 184.642
164.961 164.961
154.315 5P85 r. 159.400
127.333 14.018 ,• 141,351
4.312 - 4.312

16,395.366 1.102.448 6.023 17305.837

1,102.448 ' (1.102.448) •
-•

(92.373) (92.3731

S  17.405.441 'i.. . - S  6.023 $ 17.413.464

See Notes to Consolidated Financial i
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PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

N0TE1. ORGANIZATION AND SUIVIMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Principles of Consolidation

The consolidated financial statements include the accounts of Tri-County
Community Action Program, Inc. and Its affiliate, Comerstone Housing North, Inc.
The two organizations are consolidated because Tri-County Community Action
Program, Inc. controls 100% of the voting power of Cornerstone Housing North, Inc.
All significant Intercompany items and transactions have been eliminated from the
basic financial statements. Tri-County Community Action Program, Inc. (the
Organization) is a New Hampshire non-profit corporation that operates a wide
variety of community service programs which are funded primarily through grants or
contracts from various federal, state, and local agencies. Comerstone Housing
North. Inc. (a New Hampshire nonprofit corporation) was incorporated under the
laws of the State of New Hampshire for the acquisition, construction and operation
of community-based housing for the elderly.

Nature of activities

The Organization's programs consist of the following:

Aaencv

Tri-County CAP Administration provides central program management
support and oversight to the Organization's many individual programs.
This includes planning and budget development, bookkeeping and
accounting, payroll and HR services, legal and audit services, IT support,
management support, financial support and central policy development.

Tri-County CAP Admiriistration is the liaison between Tri-County
Community Action Program, Inc., Board of Directors and Its programs,
ensuring that programs comply with agreements made by the Board to
funding sources and vendors.

Other rGsponslbllitles include the management and allocation, of funding
received through a Community Services Block Grant, as well as
management of the Organization's real estate property.

Head Start

Head Start provides comprehensive services to low-income children and
their families. Head Start supports children's growth and development in a.
positive learning environment through a variety of activities as well as
providing services, which include in addition to early learning, health and
family well-being. Ali children receive health and development screenings,
nutritious meals, oral health and mental health support. Parents and
families are supported in achieving their own goals, such as housing
stability, continued education, and financial stability.



Programs support and strengthen parent-child relationships as their child's
primary educator. Head Start staff work as partners with parents to identify
and provide individualized activities that support their child's growth and
development.

Tri County Community Action Head Start serves 217 children in Carroll.
Coos & Grafton counties in 9 locations with 13 center-based classrooms
and 1 home-based option.

Guardianship

The Organization's Guardianship program provides advocacy and guardian
services for the vulnerable population of New Hampshire residents
(developmentaliy disabled, chronically mentally III. traumaUc brain injury,
and the elderly suffering from Alzheimer's, dementia, and multiple medical
issues) who need a guardian and who have no family member .or friend
willing, able, or suitable to serve In that capacity. This program serves 414
individuals. Additional services include, conservatorship, representative
payee-ship, federal fiduciary services, benefit management services and
private probate accounting services.

Transportation

The .Organization's transit program provides various transportation
services, public bus routes, door-to-door service by request, long distance
medical travel to medical facilities outside our regular service area, and
special trips for the elderly to go shopping and enjoy other activities that
are located outside the regular service area. The Organization's fleet of 17
wheelchair accessible vehicles offers transportation options to the elderly
and disabled,' as well as to the general public.

Volunteer

The Coos County Retired & Senior Volunteers Program (RSVP) maintains
a minimum group of 394 volunteers, ages 55 and older, of which 287
actively served during the last reporting period. These volunteers share
their skills, life experiences, and time with over 60 local non-profit and
public agencies throughout Coos County that depend on volunteer
assistance to meet the needs of their constituents. Our volunteers donate
over 46,764 hours yearly.

Workforce Development

The Organization is assisting transitional and displaced workers as they
prepare for hew jobs, and also assisting currently-employed workers to
gain the skills required for better jobs.

9



The Organization is helping to implement New Hampshire's Unified State
Plan for Workforce Development, in line with the federal Workforce
Investment Act. Workforce training programs, with training facilities in
three towns, provide temporary assistance for needy families (TANF)
recipients with 20-30 hours per week of training in the areas of employment
skills, computer skills, and business experience, and also place
participating TANF recipients in community-based work experience sites.

Alcohol & Other Drugs fAOD) .

Services provided through the AOD program Included assisting the
alcoholic/addicted person on the road to recovery, through three phases:
Crisis Intervention, Sobriety Maintenance, and Assessment and Referral to
appropriate treatment facilities.

The Residential Treatment Programs (Friendship House) provided
chemically dependent individuals with the fundamental tools of recovery,
including educational classes, group and Individual counseling, work and
recreational therapy, and attendance at in-house and community-based
alcohoiics anonymous and narcotics anonymous meetings. The AOD
program also offered assistance with its impaired driver programs.

Effective October 1, 2017, the Organization is no longer responsible for the
Alcohol & Other Dnjgs (AOD) program. The grants for the program were
transferred to North Country Health Consortium (NCHC), as they took over the
program. The Friendship House was sold to Affordable Housing Education and
Development (AHEAD).

Carroll County Dental

The Tamworth Dental Center (the Center) offers high quality oral health
care to children with NH Medicaid coverage. The Organization also serves
uninsured and underinsured children and adults using a sliding fee scale
that offers Income-based discounts for care. The Center accepts most ..
common dental insurances for those who have commercial dental
Insurance coverage. A school-based project of the Dental Center, School
Smiles, offers oral health education, screening, treatment and referrals for
treatment to over 1,000 children in 9 schools in the vicinity of the Center.

Support Center

The Organization's Support Center at Burch House provides direct service
and shelter to victims and survivors of domestic and sexual violence and
stalking in Northern Grafton County. Support Center services are
accessible 24 hours a day. 365 days a year. They include: crisis
intervention; supportive counseling; court, hospital and policy advocacy
and accompaniment; emergency shelter; support groups; community
education and outreach; violence prevention programs for students;
information, referrals and" assistance accessing other community
resources.
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Homeless

Homeless services include an outreach intervention and prevention project
that strives to prevent Individuals and families from becoming homeless,
and assists the already homeless in securing safe, affordable housing. The
Organization provides temporary shelter space for homeless clients.

The Organization also provides some housing rehabilitation services to
help preserve older housing stock.

Energy Assistance and Outreach

Energy Assistance Services provide fuel and electric assistance through
direct pay to vendors or a discount on the client's bill. Community Contact
sites allow local participants access to energy assistance programs and
other emergency services, The offices provide information to the
Organization's clients about other programs offered, as well as other
programs available through, other organizations in the community.

Low-Income Weatherizatlon

The NH weatherizatlon program helps low-Income families, elderly,
disabled, small children and Individuals lower their home energy costs:
Increase their health, safety, and comfort; and improve the quality of living
while improving housing stock in communities around the state utilizing
energy cost saving, health and safety and carbon lowering measures. The
NH Weatherizatlon Assistance Program also creates local NH jobs.

Elder

The Organization's elder program provides senior meals in 15 community
dining sites, home delivered meals (Meals on Wheels) to the frail and
homebound elderly, and senior nutrition education and related
programming. The Coos County SeryiceLInk Aging & Disability Resource
Center assists with person-centered counseling. Medicare counseling,
Medicaid' assistance, long-term care counseling services, and caregiver
supports.

Housing Services

Cornerstone Housing North, Inc. is subject to a Project Rental Assistance
Contract (PRAC) with the United States Department of Housing and Urban
Development (HUD), and a significant portion of their rental Income is
received from HUD.

The Organization includes a 12-unlt apartment complex in Berlin, New
Hampshire for the elderly. This operates under Section 202 of the National
Housing Act and is regulated by HUD with respect to the rental charges
and operating methods.
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The Organization has a Section 202 Capital Advance. Under guidelines
established by the U.S. Office of Management and Budget Uniform
Guidance, Title 2 U.S. Code of Federal Regulations (CFR) part 200,
Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, the Section 202 Capital Advance Is
considered to be a major program.

Method of accounting

The consolidated financial statements of Tri-County Community Action Program,
Inc. have been prepared utilizing the accaial basis of accounting In accordance with
accounting principles generally accepted In the United States of America, as
promulgated by the Financial Accounting Standards Board (FASB) Accounting
Standards Codification (ASC). Under this basis, revenue, other than contributions,
and expenses are reported when incurred without regard to the date of receipt or
payment of cash.

Basis of presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require the
Organization to report information regarding its financial position and activities
according to the following net asset classifications:

Net assets without donor restrictions include net assets that are not subject
to any donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets may

.  be used at the discretion of the Organization's management and board of
directors.

Net assets with donor restrictions include net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature: those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual In nature, whereby the
donor has stipulated the funds be maintained in perpetuity.

The Organization has net assets with donor restrictions of $678,254 and $817,791
at June 30, 2019 and 2018, respectively. See Note 13

Contributions

Contributions received are recorded as net assets without donor restrictions or net
assets with donor restrictions, depending on the existence and/or nature of any
donor-imposed restrictions. Support that is restricted is reported as an increase in
net assets without donor restrictions if the restriction expires in the reporting period
In which the contribution is recognized. All other donor restricted contributions are
reported a.s net assets with donor restrictions, depending on the nature of the
restriction. When a restriction expires (that is. when a stipulated time restriction
ends or purpose restriction Is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the statement of
activities as net assets released from restrictions.
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Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Most of the receivables are amounts due from
federal and state awarding agencies and are based on reimbursement for
expenditures made under specific grants or contracts. A portion of the accounts
receivable balance represents amounts due from patients at Carroll County Dental
program. Past due receivables are written off at management's discretion using the
direct write off method: this is not considered a departure from accounting principles
generally accepted In the United State because the effects of the direct write
method approximate those of the allowance method. Management selects accounts
to be \yritten off after analyzing past payment history, the age of the accounts
receivable, and collection rates for receivables with similar characteristics, such as
length of time outstanding. The Organization does not charge Interest on
outstanding accounts receivable.

Property and Depreciation

Acquisitions of buildings, equipment, and improvements In excess of $5,000 and all
expenditures for repairs, maintenance, and betterments that materially prolong the

. useful lives.of assets are capitalized. Buildings, equipment, and improvements are
stated at cost less accumulated depreciation. Depreciation Is provided using the
straight-line method over the estimated useful lives of the related assets.

Depreciation expense related to assets used solely by an Individual program is
charged directly to the related program. Depreciation expense for assets used by
more than one program is charged to the program based upon a square footage or
other similar allocation.

Depreciation expense related to administrative assets is included in the indirect cost
pool and charged to the programs in accordance with the indirect cost plan.
Maintenance and repairs that do not materially prolong the useful lives of assets are
charged to expense as incurred.

Estimated useful lives are as follows:

Buildings and improvements 20 to 40 years
Vehicles 5 to 8.5 years
Furniture and equipment 5 to 15 years

Client Rents and HUD Rent Subsidy

Cornerstone Housing North, Inc.'s rents are approved on an annual basis by the
Department of Housing and Urban Development. Rental increases are prohibited
without such approval' The clients are charged rent equal to 30% of their income
less adjustments allowed by the Department of Housing and Urban Development."
Rent subsidies are received from the Department of Housing and Urban
Development for the difference between the allowed rents and the amounts
received from the clients.
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Refundable Advances

Grants received In advance are recorded as refundable advances and recognized
as revenue In the period in which the related services or expenditures are
performed or incurred. Funds received In advance of grantor conditions being met
aggregated $197,157 and $191,069 as of June 30, 2019 and 2018, respectively.

Nonprofit tax status

The Organization is a not-for-profit Section 501(c)(3) organization in accordance
with the Internal Revenue Code. It has been classified as an organization that is not
a private foundation under the Internal Revenue Code and qualifies for a charitabie
contribution deduction for individual donors. The Organization files information
returns in the United States. The Organization's Federal Form 990 (Retum of
Organization Exempt from Income Tax), is subject to examination by the IRS,
generally for three years after It is filed. The Organization is no longer subject to
examinations by tax authorities for years prior to 2015.

The Organization follows FASB ASC, Accounting for Uncertainty in Income Taxes,
which clarifies the accounting for uncertainty in income taxes and prescribes a
recognition threshold and measurement attribute for financial statement recognition
and measurement of tax positions taken or expected to be taken in a tax return.
The Organization does not believe they have taken uncertain tax positions,
therefore, a liability for income taxes associated with uncertain tax positions has not
been recognized.

Due to changes in the lax law in the 2017 Tax Cuts and Jobs Act, the Organization
is subject to file an Unrelated Business Income Tax Retum for unallowed expenses
for the year ended June 30. 2019. These expenses fall under the qualified taxable
fringe benefits. The total tax due for the year ended June 30, 2019 is approximately
$8,900.. I -

Cornerstone Housing North, Inc. is exempt from income taxes under Section
501(c)(3) of the Internal Revenue Code. The Internal Revenue Service has
determined the Organization to be other than a private foundation within the
meaning of Section 509(a).

Retirement plan

The Organization maintains a tax-sheltered annuity plan under the provisions of
Section 403(b) of the Intemal Revenue Code. All employees are eligible to
contribute to the plan beginning on the date they are employed. Each employee
may elect salary reduction agreement contributions in accordance with limits
allowed in the Intemal Revenue Code. Employer contributions are at the
Organization's annual discretion. In January 2013, employer contribution payments
ceased, therefore as of June 30, 2019 and 2018, there were no discretionary
contributions recorded. Further information can be obtained from the
Organization's 403(b) audited financial statements.
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Donated services and goods

Contributions of donated services that create or enhance non-financial assets or
that require speciailzed skills and wouid typically need to be purchased if not
provided by donation are recorded at their fair vaiues in the period received.

Contributed noncash assets are recorded at fair value at the date of donation. If
donors stipulate how long the assets must be used, the contributions are recorded
as net assets with donor restrictions. In the absence of such stipulations,
contributions of noncash assets are recorded as net assets without donor
restrictions.

Donated property and equipment

Donations of property and equipment are recorded as support at their estimated fair
value at the date of donation. Such donations are reported as net assets without
donor restrictions unless the donor has restricted the donated asset to a specific
purpose. Assets donated with explicit restrictions regarding their use and
contributions of cash that must be used to acquire property , and equipment are
reported as net assets with donor restrictions. Absent donor stipulations regarding
how long those donated assets must be maintained, the Organization reports
expirations of donof restrictions when the donated or acquired assets are placed in
service as instructed by the donor. The "Organization reclassifies net assets with
donor restrictions to net assets without donor restrictions at that time.

Promises to Give

Conditional promises to give are not recognized in the financial statements until the
conditions are substantially met. Unconditional promises to give that are expected
to be collected within one year are recorded at the net realizable value.
Unconditional promises to give that are expected to be collected in more than one
year are recorded at fair value, which is measured as the present value of their
future cash flows. The discounts on those amounts are computed using risk-
adjusted interest rates applicable to the years in which the promises are received.
Amortization of the discounts is included in contribution revenue. In the absence of.
donor stipulations to the contrary, promises with payments due In future periods are
restricted to use after the due date. Promises that remain uncollected more than
one year after their due dates are written off unless the donors indicate that
payment Is merely postponed. When a restriction expires, net assets with donor
restrictions are reclassified to net assets without donor restrictions.

As of June 30, 2019 and 2018, there were promises to give that were absent of
donor stipulations, but restricted In regards to timing, and therefore classified as net
assets with donor restrictions in the amount of $231,161 and $212,207,
respectively. This amount was included in grants and contracts on the
Consolidated Statement of Activities.
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Use of iBStrmates

The presentation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosures of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenue and expenses during the reporting
period. Accordingly, actual results could differ from those estimates.

Fair Value of Financial Instruments

Accounting Standards Codification No. 825 (ASC 825), Disclosures of Fair Value of
Financial Instruments, requires the Organization to disclose fair values of its
financial instruments. The carrying amount of the Organization's financial
instruments which consists of cash, accounts receivable, deposits and accounts
payable, approximate fair value because of the short-term maturity of those
instruments.

Functional allocation of expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefited.

Program salaries and related expenses are allocated to the various
programs and supporting services based on actual or estimated time
employees spend on each function as reported on a timesheet.

Workers Compensation expenses are charged to each program based upon
the classification of each employee and allocated to the various program
based upon the time employees spend on each function as noted above.

Paid Leave is charged to a leave pool and Is allocated to each program as a
percentage of total salaries.

Fringe Benefits are charged to a Fringe Benefit Pool. These expenses .
include employer payroll taxes, pension expenses, health and dental
Insurance and unemployment compensation. The pool is allocated to each
program based upon a percentage of salaries.

Depreciation expense Is allocated to each program based upon specific
assets used by the program and is reported as depreciation expense on the
statements of functional expenses.

Other occupancy expenses are applicable to assets which are used by
multiple programs. Buildings are primarily charged to the benefiting program
based upon an analysis of square footage. Costs related to a building include
depreciation, insurance, utilities, building maintenance, etc. These costs are
reported as space costs on the statements of functional expenses.
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/nsyrance: automobile insurance is allocated to programs based on vehicle
usage; building liability insurance is allocated to programs based on square
footage of the buildings; and Insurance forfumlture and equipment is allocated
to programs using the book basis of the Insured assets.

The remaining shared expenses are charged to an Indirect Cost Pool and
are allocated to each program based upon a percentage of program expenses.
The expenses Include items such as administrative salaries, general liability
insurance, administrative travel, professional fees and other expenses which
cannot be specifically Identified and charged to a program.

The Organization submits an Indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
Services. The proposal, effective for the fiscal year beginning July 1, 2018. received
provisional approval and is effective, until amended, at a rate of 12.50%. Per the
agreement with the U.S. Department of . Health and Human Services, the
Organization's final rate for the year ended June 30, 2018 was 11.45%. The actual
rate for the year ended June 30, 2019 was approximately 10.44%, which is
allowable because it is less than the provisional rate.

Advertising policy

The Organization uses advertising to inform the community about the programs It
offers and the availability of services. Advertising is expensed as incurred. The total
cost of advertising for the years ended June 30. 2019 and 20i8 was $11,698 and
$18,616, respectively.

Debt Issuance Costs

During the year ended June 30, 2019, the Organlzatiop retrospectively adopted the
provisions of the FASB Accounting Standards Update (ASU) No. 2015-03,
"Simplifying the Presentation of Debt Issuance Costs' The ASU is limited to
simplifying the presentation of debt issuance costs, and the recognition and
measurement guidance for debt issuance costs is not affected by the ASU.-
Amortization expense of $887 has been included with interest expense in the
consolidated statements of functional expenses for both 2019 and 2018.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-profit Entities (Topic 958)
- Presentation. of Financial Statements of Not-fdr-Profit Entities. The update
addresses the complexity and understandability of net asset classification,
deficiencies In information about liquidity and availability of resources/and the lack
of consistency in the type of information provided about expenses and investment
return. The Organization has adjusted the presentation of these statements
accordingly. The ASU has been applied retrospectively to all periods presented.
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NOTE 2. LIQUIDITY AND AVAILABILITY

The following represents the Organization's financial assets as of June 30, 2019
and 2018:

Financial assets at year-end:
Cash and cash equivalents, undesignated
Accounts receivalile
Pledges receivable

Total financial assets

Less amounts, not available to be

used within one year
Net assets with donor restrictions

Less net assets with time restrictions to be

met in less than a year

Amounts not available within one year

2019

$  1,400,750
1,274,083
231161

2.905.994

678,254

(348.631)

329.623

Financial assets available to meet genera!
expenditures over the next twelve months S 2.576.371

2018

$  1.329.038
1,156,657

212.207

2.697.902

,  817.791

(540.643)

277.148

$  2.420.754

It is the Organization's goal to maintain financial assets to meet 60 days of
operating expenses which approximates $2,786,000 and $2,729,000 respectively,
at June 30, 2019 and 2018.

NOTES. CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of cash on hand, funds on deposit with financial
institutions, and Investments with original maturities of three months or less. At
year end and throughout the year, the Organization's cash balances were
deposited with multiple financial institutions. At June 30, 2019 and 2018, the
balances in interest and non-interest-bearing accounts were insured by the FDIC up
to $250,000. At June 30, 2019 and 2018, there was approximately $i,750,000 and
$1.200,000, of deposits held in excess of the FDIC limit, respectively. Management
believes the Organization is not exposed to any significant credit risk on cash and
cash equivalents and considers this a normal business risk.

Cash Restrictions

The Organization is required to maintain a deposit account with a bank as part of
the-loan security agreement disclosed at Note 7. It is required to maintain a
balance of $19,96,8 in the account, which is restricted from withdrawal except to
make payments of debt service or as approved by the US Department of
Agriculture.
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Amounts withdrawn to make payments of debt service must be replenished with
monthly deposits until the maximum required deposit balance Is achieved. The
balance as of June 30, 2019 and 2018 was $20,010 and $19,980, respectively.
The Organization has made all of their scheduled deposits for the years ended
June 30, 2019 and 2018. These amounts are included in restricted cash on the

Statements of Financial Position.

The Organization is required to maintain a deposit account with another bank as
part of a bond issue (see bond payable in Note 7). The required balance in the
account is $173,817 and is equal to 12 monthly payments. The balance as of June
30, 2019 and 2018 was $176,298 and $176,670, respectively, and the Organization
was in compliance v^rith this requirement. These amounts are included in restricted
cash on the Statements of Financial Position.

The Organization maintains a deposit account on behalf of clients who participate In
the Guardianship Services Program. The balance in the account is restricted for
use on behalf of these clients and an offsetting liability is reported on the financial
statements as other current liabilities.. The total current liability related to this
restriction at June 30, 2019 and 2018 was $582,116 and $378,605, respectively.
These amounts are included in other liabilities on the Statements of Financial
Position. The total restricted cash within this account at June 30. 2019 and 2018
was $582,116 and $378,605. respectively, and is included in the restricted cash
balance on the Statements of Financial Position.

At June 30, 2019. the Organization had $45,198 In restricted cash relating to the
property that is held for sale at year end. Upon the sale of the property, it will be
donated to anothernon-profit Organization.

Certain cash accounts related to Cornerstone Housing North, Inc. are restricted for
certain uses in the Organization under rules and regulations prescribed by the
Department of Housing and Urban Development. The total amount restricted at
June 30. 2019 and 2018 was $179,277 and $131,610, respectively. See Note 15.

NOTE 4. INVENTORY

In 2019 and 2018, inventory included weatherlzation materials which had been
purchased In bulk. These items are. valued at the most recent cost. A physical
inventoiy Is taken annually. Cost is determined, using the first-in, first-out (FIFO)
method. Inventory at June 30, 2019 and 2018, consists of weatherlzation materials
totaling $85,886 and $87,569, respectively.
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During the year ended June 30. 2018, the Organization adopted the provisions of
the FASB Accounting Standard Update (ASU) 2015-11, Inventory, {Topic 330):
Simplifying the Measurement of Inventory, which simplifies the subsequent
measurement of inventory by requiring Inventory to be measured at the lower of
cost or net realizable value. Net realizable value is the estimated selling price of
inventory in the ordinary course of business, less reasonably predictable costs of
completion, disposal and transportation. The Organization has evaluated ASU
2015-11 and has determined that there is no material impact to the financial
statements.

NOTE 5. ACCRUED EARNED TIME

For the years ending June 30, 2019 and 2018, employees of tbe Organization were
eligible to accrue vacation-for a maximum of 160 hours. At June 30, 2019 and
2018, the Organization had accrued a liability for future annual leave time that its
employees had earned and vested In the amount of $204,079 and $203,121,
respectively.

NOTE 6. PROPERTY

Property consists of the following at June 30, 2019:

Building
Equipment
Construction

in progress
Land

Capitalized
Cost

$ 9,709,749
1,960,063

2,500

423.840

Accumulated Net

Depreciation Book Value

$ 3,469,618 $ 6,240,131
1,708,917 241.146

2,500

:  423.840

S 5.178.535 S 6.907.617

Property consists of the following at June 30, 2018:

Capitalized Accumulated Net
Cost Depreciation Book Value

Building $10,003,944 $ 3.448,411 $ 6,555,533
Equipment 2.384,905 1,754,913 629,992
Land 423.840 423.840

The Organization has use of computers and equipment which are the property of
state and federal agencies under grant agreements. The equipment, whose book
value Is immaterial to the financial statements, is not included in the Organization's
property and equipment totals.
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Depreciation expense for the years ended June 30, 2019 and 2018 totaled
$447,669 and $463,483, respectively.

The Organization has property held for sale at June 30. 2019 anraunting to
$47,000, which Is classified as a current asset in the accompanying consolidated
statements of financial position. The total loss on the write down to market value of
this property was $255,492.

NOTE?. LONG TERM DEBT

The long term debt of the Organization as of June 30, 2019 and 2018 consisted of
the fbllowing:

2019 2018

Note payable with the USDA requiring 360 monthly
iristallments of $1,664. Including interest at 5% per
annum. Secured by general business assets. Final
installment due January 2027. $ 124,867 $ 138.225

Note payable with "a. bank requiring 120 monthly
-  installments of $3,033, iricluding interest at 4.69%

per annum. Secured by first mortgages ori two
commercial properties. Final installment due April
2021. 328,896 349,131

Note payable with a bank requiring 60 monthly
installments of $459, including interest at 5% per
annum. This note was an unsecured line of credit
that was converted to a term loan during the year
ended June 30, 2016. -Final installment due April
2021. 9,618 14,500

Note payable to a financing company requiring 72
monthly installments of $312, including Interest at
5.49% per annum. Secured by the Organization's
vehicle. Final installment due August 2021. 7,642 10,874

Note payable to a financing company requiring 72 ''
monthly instatlments of-'SSIS, including interest at
5.54% per annum. Secured by the Organization's
vehicle. Final lnstallmentddeJuly2021. 7,385 10,637

Note payable to a financing company requiring 60 .
monthly installments of $143, including interest at
5.99% per annum. Secured by the Organization's
vehicle. Final installment due November 2020. 2,331 3,863
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Note payable to a financing company requiring 72
monthly installments of $248, Including Interest at
6.10% per annum. Secured by the Organization's
vehicle. Final installment due February 2023.

Note payable with a bank requiring 60 monthly
installments of $2,512, Including Interest at 6.51%
per annum. Secured by second mortgage on
commercial property. Final balloon payment is due In
March 2023.

Bond payable with a bank requiring monthly
installments of $14,485, including interest of 2.75%
plus the bank's intemal cost of funds multiplied by
67% with an indicative rate of 3.28%. Secured by
first corrimercial real estate mortgage on various
properties and assignments of rents at various
properties. Final installment due August 2040.

Cornerstone Housing North, Inc. capital advance
due to the Department of Housing and Urban
Development. This capital advance Is not subject to
Interest or principal amortization and will be forgiven
after 40 years, or in August 2047-

Cornerstone Housing North, Inc. mortgage payable
due to New Hampshire Housing Finance Authority.
The mortgage is not subject to interest or principal
amortization. Payments are deferred for 40 years,
final payment due in August 2047.

Total long term debt before unamortized debt
issuance costs

; Unamortized deferred financing costs

Total long term debt
Less current portion due within one year

9.739 12,041

395,429 403,244

2,634,695 2,719,260

1,617.600 1,617,600

250.000 250.000

5.388.102 5,529,375
(11.81-8) (12.705)

5,376,284. 5,516,670
(148.449) (142.733)

$ 5.373 .9.37
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The scheduled maturities of long-term debt as of June 30, 2019 were as follows:

Years ending
June 30 Amount

2020 $ 148,449
2021 437,624
2022 123.156

2023 485,481
2024 118,295

Thereafter 4.075.097

As described at Note 3, the Organization Is required to maintain a reserve account
with a bank for the first two notes payable listed above.

NOTES. CAPrTAL LEASE OBLIGATIONS

During the year ended June 30, 2016, the Organization leased a phone system and
copier under the terms of capital leases, expiring in November 2020 and March

■ 2021, respectively. During the year ended June 30, 2017, the Company leased an
additional copier under the terms of a capital lease, expiring in May 2021. The
assets and liabilities under the capital leases are recorded at the lower of the
present value of the minimum lease payments or the fair value of the assets. The
assets are depreciated over their estimated lives.

The obligations included in capital teases at June 30, 2019 and 2018, consisted of
the following:

2019 2018
Lease payable to a financing company with
monthly installments of $208 for principal and
interest at 9.5% per annum. The lease is secured
by the phone system and will mature In November

,2020. $ 3,291 $ 5,362

Lease payable to a financing company with
monthly ,Installments of $122 for principal and
interest at 8.841% per annum. The lease, is
secured by a copier and will mature in March
2021. 2.261 3.467
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Lease payable to a financing company with
monthly installments of $122 for principal and
interest at 8.918% per annum. The lease is
secured by a copier and will mature in May 2021. 2.673 3.842

8,225 12,671
Less current portion f4.870) (4.445)

S ^ S 8.226

The scheduled maturities of capital lease obligations as of June 30, 2019 were as
. follows:

Years ending
June 30 Amount

2020 $ 4.87a
2021 3.355

note 9. DEMAND NOTE PAYABLE
The Organization has available a $750,000 line of credit with its primary financial
institution which is,secured by real estate.mortgages and assignments of leases
and rents on various properties as disclosed in the line of credit agreement.
Borrowings under the line bear Interest at 5.00% per annum, and totaled $316,000
at June 30, 2018. There was no balance outstanding at June 30. 2019. The line Is
subject to renewal each January.

The Organization was issued an unsecured revolving line of credit in 2014 with the
New Hampshire Department of Administration Services. The Organization was not
required to make payments-of Interest or principal prior to maturity. At June 30,
2018, the outstanding debt totaled $200,022, which included accrued Interest of
$21,434. The unsecured revolving line of credit was paid off in full during the year
ended June 30, 2019.

N

NOTE 10. OPERATING LEASES

The Organization has entered into numerous lease commitments for space.
Leases under non-cancelable lease agreements have various starting dates,
lengths, and terms of payment and renewal. Additionally, the Organization has
several facilities which are leased on a month to month basis. For the years ended
June 30, 2019 and 2018, the annual rent expense for leased facilities totaled
$181,127 and $165,227, respectively.
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Future minimum lease payments under non-cancelable operating leases having
Initial terms In excess of one year as of June 30, 2019, are as follows;

Years ending
June 30 Amount

2020 $ 147,778
2021 65,003
2022 3.301

S 216.082

NOTE 11. IN-KIND CONTRIBUTIONS

The Organization records the value of in-kind contributions according to the
-  accounting policy described in Note-1. The Head Start, transportation and elder

programs rely heavily on volunteers who donate their services to the Organization.
These services are valued based upon the comparative market'wage for similar
paid positions.

The Organization is also the beneficiary of a donation of in kind in the form of below
market rent for some of the facilities utilized by the Head Start and elder programs.
The value of the in-kind rent Is recorded at the difference between the rental
payment and the market rate for the prpperty based upon a recent appraisal.

Many other Individuals have donated significant amounts of time to the activities of
the Organization, The ftnancial statements do not reflect any value for these
donated services since there is no reliable basis for making a reasonable
determination.

NOTE 12. CONCENTRATtON OF RISK

Tri-County Community Action Program, Inc. receives a majority of its support from
federal and state governments. For the years ended June 30, 2019 and 2018
approximately $13,951,828 (77%) and $13,773,803 (75%), respectively, of the

. Organization's total revenue was received from federal and state governments. If a
significant reduction In the level of support were to occur, it v^ould have a significant
effect on the Organization's programs and activities.

Comerstone Housing North, Inc. receives a large majority of its support from the
U.S. Department of Housing and Urban Development. For the years ended June
30, 2019 and 2018, approximately 69% of the Organizations total revenue was
derived from the U.S. Department of Housing and Urban Development. In the
absence of additional revenue sources, the future existence of Comerstone
Housing North, Inc. is dependent upon the funding policies of the U.S. Department
of Housing and Urban Development.
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The majority of Cornerstone Housing North, Inc.'s assets are apartment projects,
for which operations are concentrated In the elderly person's real estate market. In
addition, the Organization operates In a regulated environment. The operation of
the Organization is subject to administrative directives, rules and regulations of
federal, state, and local regulatory agencies, Including, but not limited to, HUD.
Such administrative directives, rules and regulations are subject to change by an
act of Congress or an administrative change mandated by HUD. Such changes
may occur with little notice or inadequate funding to pay for the related cost,
Including the administrative burden, to comply with the change.

NOTE 13. NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions are available for the following specific program
services as of June 30, 2019 and 2018:

- 2019 2018

Temporary Municipal Funding $ 231,161 $ 212,207
10 Bricks Shelter Funds 142,190 142.190
PAP 117,470 136,614
Restricted Buildings 87,541 190,049
Support Center 25,939
Weatherization 25,000 V

Loans - HSGP 19,907 21.454
FAP/EAP -11,290 23,249
RSVP Program Funds 7,056 5,021
Senior Meals 5,130 _

Head Start 3.999 4.172
Donations to Maple Fund 1,571 1,586
Homeless Programs - 27,680
USDA 10,332
Loans - HHARLF 6,967
IDN Capacity Fund 32,194
Community Needs Assessment

- ^  4.076

Total net assets with donor restrictions S 678.254

NOTE 14. COMIVliTMENTS AND CONTINGENCIES

Grant Compliance

The Organization receives funds under several federal and state grants. Under the
terms of the grants the Organization is required to comply with various stipulations
including use and time restrictions. If the Organization was found to be
noncompliant with the provisions of the grant agreements, the Organization could
be liable to the grantor or face discontinuation of funding.
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Environmental Contingencies

On March 30, 2009, the Organization's Board of Directors agreed to secure
ownership of a 1.2-acre site located in Berlin, New Hampshire. There are 2
buildings on this site designated as the East Wing and West Wing Buildings which
were formerly used as a research and development facility for the Berlin Mills
Company.

The exterior soli and interior parts of the East Wing Building contained
contaminants which required environmental remediation. In a letter dated May 2,
2012, the State , of New Hampshire Department of Environment Services (the
Department) noted that the remedial actions for the exterior soils and parts of the
East Wing Building had been compieted to the Department's satisfaction.

In addition, the Department noted that the contaminants related to the .West Wing
Building did not pose an exposure hazard to site occupants, area residents, and the
environrrient,. provided the West Wing Building Is maintained to prevent further
structural deterioration. If further deterioration occurs and contaminants are

released into the environriient, the Organization could be required to take additional
. action Including containment and remediation.

Loss Contingencies

During" the year ended June 30, 2018, legal actions were brought against the
Organization. Due. to the uncertainty of the outcome of such cases as of June 30,
2019, as well as the uncertainty of the Organization's potential liability, no amount
has been accrued by the Organization at this time.

NOTE 15. REPLACEMENT RSERVE AND RESIDUAL RECEIPTS ACCOUNTS

Under Comerstone Housing North, Inc.'s regulatory agreement with HUD, the
Organization is required to set aside amounts into a replacement reserve for the
replacement of property and other project expenditures approved by HUD. HUD-
restricted'deposlts of $129,407 and $106,548 were held in a segregated account at
June 30. 2019 and 2018, respectively. HUD-restricted deposits generally are not
available for operating purposes.

Cornerstone Housing North, Inc.'s use of the residual receipts account Is contingent
upon HUD'S prior written approval. Residual receipts of $46,514 arid $21,326 were
held in a segregated account for the years ended June 30. 2019 and 2018,
respectively..

HUD has initiated policies to recapture funds built up In residual receipts accounts
upon renewal of the Organization's project rental assistance contract. The policies
direct that the amounts In excess of certain limits in the residual receipts account be
(a) used to offset rent subsidies due from HUD under HAP contracts, or (b) remitted
directly to HUD. The policies generally require project owners to limit the monies
accumulated in the residual receipts account to $250 per unit.
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In accordance with the policy noted above, subsequent to year end the
Organization was required to remit funds to HUD totaling $31,412. In addition to the
funds remitted, HUD approved the Organization to withdraw $11,852 from the
residuai receipts account for equipment.

NOTE 16. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be Issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent In the process of preparing financial statements.
Non-recognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October 21.
2019, the date the financial statements were available to be Issued.
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUOmNG STANDARDS

To the Board of Directors of

Tt>County Community Action Program, inc.
Berlin. New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained In Government Auditing Standards
Issued by the Comptroller General of the United States, the financial statements of TrI-County
Community Action Program. Inc. (a nonprofit organization), which comprise the statement of financial
position as of June 30, 2019, and the related statements of activities, functional expenses arid cash
flows for the year theri ended, and the re'lated notes to the financial statements, and have Issued our
report thereon dated October 21; 2010.

Internal Control Over Financial Reporting
In planning and performing our audit of the consolidated financial statements, we considered Tri-County
Community Action Program Inc."s internal control over financial reporting (intemal control) to determine
the audit procedures that are appropriate In the circumstances for the purpose of expressing our
opinion on the consolidated financial statements, but not for the purpose of expressing an opinion on
the effectiveness of Tri-County Community Action Program Inc.'s internal'control. Accordingly, we do
not express an opinion on the effectiveness of Tri-County Community Action Program Inc.'s Internal
control.

A deficiency In internal control exists when the design or operation ,of a control does not allow
management or employees, In the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely, basis. A material weakness Is a deficiency, or a
combination of deficiencies. In intemal control, such that there Is a reasonable possibility that a material
misstatement of the entity's financial statements will not be prevented, or detected and corrected on a
timely basis. A significant deficiency Is a deficiency, or a combination of deficiencies, in internal control
that Is less severe than a material weakness, yet important enough to merit attention by those charged
with governance.

Our consideration of Internal control was for the limited purpose described in the first paragraph of this
section and was not designed to Identify all deficiencies in Internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies ih internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.
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Compliance and other Matters
As part of obtaining reasonable assurance about whether Tri-County Community Action Program Inc.'s
financial statements are free from material misstalement. we performed tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with which
could have a direct and material effect on 'the determination of consolidated financial statement
amounts. However, providing an opinion on compliance with those provisions was not an objective of
our audit, and accordingly, we do not express such an opinion. The results of our tests disclosed no
mswnces of noncompliance or other matters that are required to be reported under Government
Auditing Standards.

Purpose of this Report
The purpose of this report is solely to describe the scope of our testing of Internal control and
compliance and the results of tl;>at testing, and not to provide an opinion on the efrectlveness of the
orgai^zatJon s Internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards In considering the organization's Intemal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

October 21, 2019
North Conway, New Hampshire
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INDEPENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Tri-County Community Action Program, Inc.
Berlin, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Tri-County Community Action Program Inc.'s compliance with the types of compliance
requirements .described in the OMB Compliance Supplement that could have a direct and material
effect on each of Tri-County Community Action Program Inc.'s major federal programs for the year
ended June 30, 2019. Tri-County Community Action Program Inc.'s major federal programs are^
identified In the summary of auditors' results section of the accompanying schedule of findings and
questioned costs.

Management's Responsibility
Management Is responsible for compliance with the requirements of laws, regulations, contracts, and
grants applicable to Its federal programs.

Auditors'Responsibility
Our responsibility Is to expness an opinion on compliance for each of Trl-Counly Community Action
Prograrri Inc's major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted In the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniforrn
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompllanc^ with the types of compliance requirements
referred to above that could have a direct ar^d material effect on a major.federal program occurred. An
audit Includes examining, on a test basis, evidence about Tri-County Community Action Program Inc.'s
compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Tri-County Community
Action Program Inc.'s compliance.
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Opinhn on Each Major Federal Program
opinion Tri-County Community Action Program, inc. complied, in all material respects with the

ts^s of compliancy requirements referred to above that could have a direct and material effect on each
of its major federal programs for the year ended June 30, 2019.

Report on Internal Control over Compliance

«' Community Action Program, Inc. is responsible for establishing and
f ® h f with the types of compliance requirements

r^mrTn f performing our audit of compliance, we considered Tri-CountyCornmunity Action Program Inc. s mtemal control over compliance with the types of requirements that

""'r' t^eten{^n\The aVdiling
f  ®'i? 'Pe circumstances for the purpose of expressing an opinion oncompflance foreacti major federal program and to test and report on internal control over compliance in

Sen ""f", PP^PPP® °f expressing an opinion on mecontrol over compliance. Accordingly, we do not express an opinion on the
effectiveness of Tri-County Community Action Program. Inc.'s Internal control over compliance.

exists when the design or operation of a control overdoes no allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance

■  H program on a timely basis. A material weakriess irr internal control over
th!T «>rnblnation of deficiencies, in internal control over compliance such thatthere is a reasonable poyyility that material noncompliance with a type of compliance requirement of a

be prevented, or detected and corrected, on a timely basis A sScanf
'S a deficiency, or a combination of deficiencies inmtemal yntroi over compliance with a type of compliance requirement of a federal program that Is less

atfnv h "iK t"® vyakn^ess In internal control over compliance, yet important enough to meritattention by those charged with governance.

Our consWeration of internal control over compliance was for the limited purpose described in the first
designed to Identify all deficiencies in internal control over

ds material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance thai we consider to be material weaknesses However
material weaknesses may exist that have not been Identified.

The purpose of this report on internal control over compliance Is solely to describe the scope of our
test ng of internal control over compliance and the results of that testing based on the requirements of
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

October 21, 2019 -
North Conway, New Hampshire
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SCHEDULE OF FINDINGS AND QUESTIONED COSTS

FOR THE YEAR ENDED JUNE 30. 2019

1. The auditors" report expresses an unmodified opinion on the financial statements of Tri-County
Community Action Program, Inc.

2. No significant deficiencies relatlrig to the audit of the flnanciai statements are reported in the
Independent Auditors' Report on Internal Control over Financial Reporting and on Compliance
end other Matters Based on an Audit of Financial Statements Performed in Accordance with
Government Auditing Standards.

3. No instances of noncompllance material to the financial statements of Tri-County Corrimunity
Action Program, Inc. which would be required to be reported in accordance with Government
Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs during the audit
are reported In the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control over Compliance in Accordance with the Uniform Guidance.

5. The auditors' report on compliance for the major federal award programs for Tri-County
Community Action Program, Inc. expresses an unmodified opinion on all major programs.

,6. No audit findings that are required to be reported in accordance with 2 CFR 200.516(a) are
reported in this Schedule.

7. The programs tested as major programs included:

U.S. Dept. of Health & Human Services, LIHEAP - CFDA #93.568

U.S. Dept. of Health & Human Services, Head Start - CFDA #93.600

U.S. Dept. of Energy. Weatherization Assistance for Low Income Individuals - CFDA
mi.0A2

8. The threshold for distinguishing Type A and 8 programs was $750,000.

9. Tri-County Community Action Program. Inc. was determined to be a low-risk auditee.

FINDINGS • FINANCIAL STATEMENTS AUDIT
J

None I

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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Program development, management and administration ♦ Communit)' collaborations
Development of policy, protocol, and service deliver)- to meet funder standards

Grant writing and management ♦ Budget performance and financial reporting
Innovative solutions & problem solving ♦ Capacity building

Professional presentations ♦ Public speaking
Dedication ♦ Imagination ♦ Determination ♦ Fortitude

PHOFESSIOiVAL EXPERMEIXCE

Tri-Coiiniy Community Action Programs, Inc.
Chief Executive Officer

Berlin, iVIl 20tS - eurreni FT emplofjment

Tri*County Conimimity Action Programs^, Inc.
Chief Operating Officer
Berlin, All 20l(> - 2018

Responsible for the operations of six agency Divisions with 15 individual programs that provide over
' 60 consumer ser\dces across three counties of Northern New Hampshire. Essendal duties include;
supervision of Division Directors, oversee and monitor program resources, revenues, expenditures,
and budget performance; tactical oversight of programs to meet or exceed agency defined strategic
goals; develop and implement strategies to improve individual programs and overall agency program
and fiscal performance; oversee and lead special projects such as the Annual Report, Strategic Plan,
Communit)' Needs Assessment process, and work with Senior Management Team to develop new
ser\nce initiatives. Provide tactical guidance to Division Directors to trouble shoot issues and problems
in. the daily operations of programs. '

Tri-Couiity Conmiiinity Action Prpgrimui, inc.
lliviMion Birecior: TCCAP Prevention Services

Berlin, All 2015-20IG

Responsible for four agency programs under the umbrella of ICCAP Prevention Ser\nces; oversee
division resources, revenues, and expenditures and monitor budget performance; general oversight of
programs to meet or exceed agency defined strategic goals; supersdse program directors; write grants
to support programs, monitor results, and prepare grant reports and financial statements for funders
and agency; develop fundraising and marketing strategies for programs; represent program through,
participation in state and local initiatives relative to program/division goals and strvicc deliver)';
collaborate with stakeholders and elected officials, including presenting legislative testimony.

Tri-C»uiily CJomniiimty Action Prograniit, inc.
Prograni/Diyi.'vion Director: Snpport Center at Bnrcli lIoiiA;e
Littleton, IX^ew lianipAihirc 2007-201.1

Oversee daily operation and super\'ision of domestic and sexual violence crisis center and residential
shelter; write grants to support programs, monitor results, and prepare grant reports and financial
statements for funders and parent agency; oversee program resources, revenues and expenditures, and
monitor budget performance and progress toward strategic goals; create and direct victim advocacy
programs to ensure compliance with grant deliverables and applicable state and federal law; develop
fundraising and marketing strategies; participate in state and local collaborations to enhance victim
services; represent program in state and federal victim ser\'ice initiatives, including presentadon of
legisladve tesdmony; create and present trainings for medical and legal professionals on legal standards
and best pracdces for victim services.



JLRobillard*2

Bookk«;c|>«;r: Woiii«;n'w Rural Eiitr<:|ir«;ii«!uriai I\^4>t\vork OVRCIV|
rurrt^nl PT ̂mplovmcnt

Responsible for grant fiscal tracking, reporting, funds release and account transfers, bi-weekly payroll
and 941 payments, accounts payable and receivable, month end reconciliations for bank accounts,
credit cards, petty cash, retail and market sales; monthly POS/QB reconciliation for three retail
locations, preparing monthly cash flow, forecasts, and standard fiscal reports for Board of Directors.

Tri-Coiinty Community Action Programs, Inc.
Direct Ser^'icc.v/Volunteer Coordinator: Support Center at Burch lloiLve
Littleton, IVew Hampshire l !)?>7 to 2007

Provide advocacy and direct service to victims of domestic and sexual violence; supendse court
advocacy programs; recruit, train and supen'ise staff, volunteers, and interns; develop agency systems,-
policies and protocols; create and present community outreach presentations and campaigns; present
school-based violence prevention classes for grades K-12 ; provide on-call coverage of crisis line

Director: llaverhiU Area Juvenile Diverwion Program
Wooflsville, iVew Hampshire 1999-2001

Recaiit, train, and supervise volunteer diversion committees; establish community programming for
diverted youth; supportive counseling of youth; maintain collaborative relationships between the court
system, juvenile sendee officers, local police departments, and diversion program; prepare and file
court reports on diverted youth; coiTimunit\' outreach and education . .

Coimsclor/Titlc I Teacher: IVortherii Family Institiite-Jeflerson Shelter
.leff4ir.<«on, IVew Hampshire 1990-1999

Provide individual suppordve counseling to adjudicated youth, facilitate peer support groups, develop
and implement treatment plans and case management sendees to clients, supendse and tutor youth in
classroom setting, supendse youth in daily living skills

Education

BS in Human Service.^, Springfield College School of Human Services, Boston, illA
Criminal Justice Concentration, Graduated with4.0 CPA

AS in Drug and Alcohol Hehabilitation Coun.seling fDAKC Program!
Southern Connecticut Community College, ISew Haven, CT

Additional Skills., Professional Leadership and Civic AfHIiations

♦ Chairman, Bethlehem Board of Selectmen, Town of Bethlehem Twice Elected 2006-2010

♦ Chairman, Arts Alliance of Northern New Fdampsl-urc 2000-2005, Trvasuivr 1996-1998
♦ Chairman, Haverhill Area Family Violence Council 1998-2003

♦ Certified PRIME FOR LIFE Impaired Driver Inteivcntion Program Instructor #NH16199
♦ Registered Sexual Harassment Prevention Trainer in the State of New Hampshire
♦ Board Member, Women's Rural Entrepreneurial Network 2014; Individual Member 2008-2017

^ Bethlehem Planning Board 2010 - 2015

♦ Bethlehem Conservation Commission 2006 - cumnt

♦ Granite United Way, North Couhtiy Cabinet Member 2011-2012
♦ TCCAP: Commendadon- Division Director Award, 2011
♦ Bethlehem Citizen's Advisor)- Committee on Recycling 2007-2010
♦ JJccnscd Foster Parent, State of NH 2000-2006

♦ Small Business Owner : Aurora Energies 2015- cumnt
♦ Speakeasy Trio Jazz Vocalist/ Sweetjarru-n Swing Band Jazz Vocalist 1997- cumnt
♦ Member, United States Figure Skating Apociation/Internadonal Skadng Insdtute cumnt since 1993



Avid outdoor enthusiast and angler



Randall S. Pilotte

Summary

Accounting professiona! w\\h over 29 years of experience, of which 21 years were with a single private manufacturer.
16 years of experience managing accounting professionals. Key competencies include:

Financial Statements Accounts Fayables Inventory Fixed Assets
Payroll Bank Reconciliations Accounts Receivables SalesAJseTax
Budgeting Cash Flow Management Audits Forecasting

Experience

TRl-COUNTY COMMUNITY ACTION PROGRAM. INC.. Berlin. NH 06/2013-Present

CFO (2017-Present)
Work closely with the CEO, Treasurer and Finance Committee to identify performance goals for the Agency and to
maintain systems.to monitor performance against those goals. Plan, direct, coordinate, implement and evaluate the
financial management systems and activities of the Agency with a budget of $ 18M.
•  Prepare/provides complete and accurate financial, statistical, and accounting records for the Agency and outside

regulatory agencies. ■

•  As a member of the senior management team, assists in the formulation and execution of corporate finance
' policies, objectives and programs.
•  Prepares program and agency budgets in conjunction with the CEO and Program Directors. Plan, direct,

coordinate, implement and evaluate fiscal performance reviews of Tri-County CAPs divisions.
•  Hire, train, direct and evaluate employee performance within the department; recommend promotions and salary

adjustments.
•  Provides supervision and direction for the Facilities Management Team, ensuring that all mortgages, leases and

covenants are maintained for Tri-County CAP'S facilities. Creation,of five-year capital plan.
•  Reviews cash flows for each division, monitor cash management practices, and monitor investments associated

with each property.
•  Prepared five-year debt reduction plan.

Fiscal Director/Interim CFO (2016 - 2017)
•  Direct and manage a fiscal staff of 5 and processes associated with the general ledger, payroll, and accounts

payable, accounts receivable, cash receipts and fixed assets.
•  Prepare and supervise the production of financial statements including Balance Sheet, Revenue and Expense

Reports, and Cost Summaries on a monthly and annual basis.
• Maintain proper accounting controls on grants and contributions to ensure accurate revenue reporting and expense

tracking to support periodic monitoring's by funders and auditors.
•  Ensure all balance sheet, revenue and expense accounts are analyzed and reconciled periodically.
•  Collaborate with Division Directors to monitor departmental revenue and expenses versus budget.
• Worked with the CFO to develop real time monthly and annual financial reporting; and implementing

departmental goals.
•  Prepare audit schedules for external auditors.

•  Collaborate with external auditors in completing annual audit in a timely manner.

Accounting Manager (2015-2016)

Sr. Accountant (2013-2014)
RANDALL PILOTTE RESUME:



tCENT NUTRITION GROUP. INC. (f/k/a.Blue Seal Feeds. Inc.). Londonderry, NH .03/1989-09/2010

Assistant Controller (2005-2010)

•  Ensured an accurate and timely monthly and year end close, consisting of the preparation of a consolidated and
individual financial statement in accordance with GAAP for nine manufacturing plants and 11 retail stores with
gross revenues in excess of $200M. Additional responsibilities included preparing journal entries, account
analysis, inventory review and observation, fixed assets, and depreciation.

•  Managed, trained, and supervised a staff accountant responsible for ensuring accurate journal entries, inventory
reconciliation, tonnage tax returns, bank reconciliations, and assignment of special projects.

•  Oversaw all aspects of proprietary, software, multi-state payroll system for 500 employees. Prepared all federal
and state payroll tax reports, including quarterly and year-end returns, processing of W2s, and supervision of
payroll clerk.

•  Interfaced with 18 various banks throughout New. England and Mid-Atlantic area used as depositories.
•  Prepared multi-state sales/use tax returns and acted as point of contact for audits.
•  Pro-actively coached and consulted plant and store management on the annual budget development process.
•  Oversaw month-end accruals.

•  Assisted and responded to auditors' requests on annual audit.
•  Filed annual franchise and abandoned property reports with appropriate states.

Accounting Manager (1999-2005)

Supported the Corporate Controller's initiatives by providing supervision and oversight to the Accounting function.
Supervised and trained two accounts, payable clerks on Chart of Accounts, Accounts Payable, timely and accurate
j5rocessing and payrhent of vendor's invoices, employee travel reimbursements, and standard accounting practices.

Accountant/Payroll Supervisor (1994-1999)

■Accountant (1989-1994)

NORTHERN TELECOM. INC.; Concord. NH 05/1987-03/1989

Associate Results Accountant (1988-1989)

Accounts Payable (1987-1988)

Education

Bachelor of Science, Accounting, Franklin PIERCE COLLEGE. Concord, NH i



REGAN L. PRIDE

SUMMARY

My experience spans ihe fields of engineering, computer technology, education, and public administration.
This unique combination brings a wide array of knowledge and skills to the table for your organization, i ̂  a
team player, a patient trainer, and adept at interpersonal relations.

REVELANT KNOWLEDGE AND SKILL AREAS

• Confidence in public speaking for business and technical applications, and instructional settings
•• Strong writing skills and interpersonal communication skills, ability to teach others, and build consensus
•' Approachable, warm and personable style in teaching classes and interacting with colleagues
• Robust education in maihemalics, engineering and general science topics
• Fluency with cntire Mlcrospft'Office application suite.

• Fluency Vjlh AutoCAD computer-aided drafting sofhvarc
• Familiarity with ArcView CIS ̂ftware.
•' Familiar with Avahte Enterprise Resource Planning software
• Familiar with BMSI fund accounting and.Avitar assessing/lax billing software
• Adept at Macromedia/Adobe Dreamweaver MX web site design software

WORK EXPERIENCE

NORTH COUNTRY COUNCIL REGIONAL PLANNING COMISSION, Littleton, NH
TITLE: Planner, 2012-2013 +2015-2018
Managed solid waste technical assistance program funded by USDA Rural Development. Conducted "Fiill Cost
Accounting" studies of municipal solid waste department operations. Reviewed and updated operating plans for
municipal solid \vaste facilities. Organized household hazardous waste collection events. Created and delivered
training prograrns for solid waste operator certification.. Created pilot programs.to reduce & divert food waste •
from landfills in 4 communities.

2013-2014

INNOVATIVE STRUCTURAL BUILDING PRODUCTS
TITLE: Project Manager
Performed a variety of functions including business plan preparation and product development associated with a,
start-Up company, in the engineered wood sheathing industry. I created engineering drawings, built arid tested
prototypes, and assisted in fnarketing activities.

.2000 - Present

ICANTpO ENTERPRISES, Lisbon. NH- '
TITLE: Owner,'Computer Applications Consulting
Assistance and training with business.and technical applications. Created customized solutions involving
AutoCAD, MS.Work, MS'Exccl, MS Access'software applications. I also perform web site HTML and CGI
development, hardware setup, upgrades, and troubleshooling.
Recent ciientVprpjccts include:
•  New England Electric-Wire Corp-Implementation of Avante MRP & APS scheduling software,

computerized ,WIP labclirig systchi, computer workstation installations, user/operator training.
•  Llttletori.'NH Senior Softball League - custom programming and support of statistical software
•  Lo'uisiana Corporate Credit Union - Web site design and.maintenance.
•  Brammer Creek - Web site design for wholesale food distributor.



2006-2012

TOWN OF LISBON. NH, Lisbon, NH
TITLE: Town Administrator, CPM
Prepared annual town budgets and performed presentations at budget hearings and town meeting. Prepared
annual financial reports (MS-2, MS-4, MS-6) for the town. Generated lax warrants, and water/scwcr warrants.
Analyzed water/sewer revenues and developed rate structure to balance department's budget. Performed the
functions of financial administration, personnel management, grant administration, welfare administration,
emergency management,' and project management.

1990-2000 & 2004-2006

NEW ENGLAND CATIffiTER CORPORATION. Lisbon. NH
(Subsidiary of New Erigland Wire Technologies)
TITLE: Engineer, Medical Products
Performed process engineering support in the manufacture of wire-reinforced medical tubing including;
equipment specification; process/procedure development, tooling design, and statistical data analysis.
Developed customized spfeadshectlfor product design, and manufacturing process control.
I was also employed with the parent company as an engineer/CAD operator from 1990 to 2000. While in this
capacity, I led personal computer users groups, installed the first Elhcmei network in the company engineering
departnient, and developed computer file management systems and backup roiJtlnel

2002-2004

SCHOOL ADMINISTRATIVE UNIT.35. Littleton, NH
TITLE: Distance Learning Coordinator
This position involved collaboration with teachers and staff to develop interactive ediicational programs
utilizing distance learning/videoconferencing technology. Programs were distributed between three high school
campuses.- Duties included setup, configuration, operation and maintenance of videoconferencing endpoinis, and
operation of bridge/gateway at central office. I served as webmaster for SA.U website. I also performed various
computer support duties.

EDUCATION/CERTIFJCATIONS

NH Bureau of Education and Training
CPM Certificate (Certified Pubic Manager)

University of California at Berkeley, Engineering Department
92 semester credits In Mechanical Engineering Major.

CONTINUTING EDUCATION
•  NH .Certified Public Supervisor program
•  Radvision H.232 technician course

•  Six Sigma process control cpurse by'Boston Scientific Corp.
•  Extrusion Theory course at University of Massachusetts. Lowell

PROFESSIONAL & CIVIC ASSOCIATIONS

• Boara of Directors. North Country Council Regional Planning Commission,
BctHlehcm, NH; 2007-2012. Served as chairman in 2011.

• GraflonTGoos Regional Coordinating Council (for public transit); Littleton, NH; 2009-2012
• McmberofNHMMA,NHGFOA,NHL\yAA-2006-20l2 - '
• Board of Sercciman. Lisbon, NH. March 2000-2006. Served as chairman from 2002 to 2006.
• BoardofDirectors.-LlsbpnMainStrect, Inc., Lisbon, NH; 2068-20j 2;
• Economic Restmcturing Coinmitlec.of Lisbon Main Street, lnc.,-2602-pt^scnt
• Member of Granite State Distance Learning Network, 2002-2004

REFERENCES

Professional references,shall be produced upon request and presented ̂ t time of intci^iew.



Tri-County CAP

CSBG Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Jeanne Robillard Chief Executive Officer $115,000 75% $112,125
Randall Pilotte Chief Financial officer $77,850 25% $25,301
Regan Pride Chief Operations Officer $71,960 25% $23,387



SEPC^'ia ̂ 110:23 DflS

JefTrey A. Meytrs
Commiuloncr

Christine LStntanieilo

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474 1-800-S52-3345 Ext. 9474

Fax:603-271-4230 TOD Access: 1-600-735-2964 www.dhh$.nh.gov

August 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House '

Concord, Ne\N Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to exercise renewal options and amend existing sole source agreements, with the
vendors listed below, for the provision of community based services and anti-poverty programs
through the. Comrnunity Services Block Grant, by increasing the price limitation by $11,625,711
from $4,423,139 to $16,048,850 and by extending the completion date from September 30.
2019 to September 30. 2022. effective upon Governor and Executive Council approval. 100%
Federal Funds.

.  2) Contingent upon Governor-and Executive Council approval of Requested Action #1, authorize
the Depatment of Health and Human Services, Division of Economic and Housing Stability, to
make annual advance payments to each Contractor in amounts not to exceed one-twelfth
(1/12) of the total price limitation for each state fiscal year, in support of the delivery of
comrnunity-based services and anti-poverty programs through the Community Services Block
Grant. These advance payments will enable the Contractors to operate during the periods
between monthly reimbursements from the State.

These agreements were originally approved by the Governor and Executive Council on
February 20. 2019, Item #23.

Vendor Name
Vendor

Code
Address

Current

Modified

Budget

Increase /

(Decrease)

Total

Modified

Amount

Community Action
Partnership of

Strafford County
177200-8004

61 Locust Street,
Suite 240. PC Box 160

Dover. NH 03835

.$414,058 $1,228,692 $1,642,750

Community Action
Programs Belknap
and Merhmack

Counties

177203-8003

2 Industrial Park Drive
PC Box 1016 .

Concord. NH.03301

$537,092 $1,469,814 ■ $2,006,906

Southern NH

Services
177198-B006

40 Pine Street

PC Box 5040

Manchester. NH 03108

$2,268,479 $5,599,386 $7,867,865

Southwestern

Community
Services

177511-R001

63 Community Way
PO Box 603

Keene. NH 03431

$428,148 $1,291,140 $1,719,288

Tri-County
Community Action

Prooram

177195-8009

30 Exchange Street
PO Box 367

Berlin, NH 03670

$775,362 $2,036,679 $2,812,041

Total $4,423,139 $11,625,711 $18,048,850



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2020, 2021 and 2022 upon the availability and continued appropriation of funds in the
future operating budgets, with authority to adjust amounts within the price limitation and adjust'
encumbrances between state fiscal years through the Budget Office, if needed and justified.

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
10^285 October 27, 1998 --Community Opportunities, Accountability, and Training and Educational
Services Act of 1998.

The purpose of this request is to continue providing funds to community programs at the local
level to ensure eligible individuals and families receive community-based services that enable them to
receive the assistance needed in order to meet their basic needs.

Approximately 275,792 unduplicated individuals will be served collectively by the five (5)
contractors from October 1, 2019 through September 30. 2022.

The original agreement included language in the Exhibit C-1 that allows the Department to
renew these contracts for up to three (3) additional years, subject to the continued availability of
funding, satisfactory performance of service, parties' written authorization and approval from the
Governor and Executive Council. The Department is in agreement with renewing services for three (3)
years at this time.

The vendors provide services to individuals at the local level that assist them with tjecoming or
remaining financially and socially independent. Activities and services are designed to assist
individuals and families who are low income, including children and seniors. Services provided have a
focus on poverty reduction in local communities and the state.

Some services provided may be 'stop-gap' measures that are used in instances when an
individual or family does not financially qualify for public assistance. The household may be in need of
temporary assistance in order get through a particular crisis, such as, but not limited to: heating
season, or a temporary emergency that would otherwise result in the individual or family requiring other
public assistance.

These vendors administer a variety of programs Including, but not limited to:

•  Fuel and utility assistance;

•  Neighbor Helping Neighbor programs;

•  Rental assistance, security deposits and senior housing;
•  Senior Community Service Employment Programs;
•  Head Start;

•  Supplemental Foods;

• Women, Infants and Children (WIC); and

• Weatherization.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's delivery system; linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment. The Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implementation and evaluation of the
agency and its programs.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
individuals and families whose incomes are at or below the 125"^ percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds aUhe community level will directly, and negatively,
impact the citizens of New Hampshire. With the rising cost of essentials, such as heat and food, the
federal Tunding for community programs is necessary in order to deliver the assistance needed to
eligible citizens statewide.

Area sen/ed; Statewide

Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569, U.S. Department of Health and Human Services, Administration for Children and Families,
Office of Community Services, Community Services Block Grant, FAIN #G-19B1NHC0SR.

In the event that Federal Funds are no longer available, General .Funds will not be requested to
support this program.

Respectfully submitted,

ey

Co

Meyers
imissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health end independence.



FINANCIAL DETAIL ATTACHMENT SHEET

Community Action Partnership of Strafford County (Vendor Code 177200-B004)

State

' Increased

Current (Decreased) Revised

Fiscal Yea Class/Account Class Title Aalvtty/JobH Modified Budget Amount Modified Budget
2019 102-S00731 Contracts for Program «5012170 $ 317.530 S 317,530
2020 102-500731 Contracts for Program 45012170 S 96,523 s 312,786 S 409,314

2021 102-500731 Contracts for Program TBO 5 409,464 5 409.464

2022 102-500731 Contracts for Program TBO S 409,464 S 409,464
2023 102-500731 Contracts for Program TBO s 96,978 S 96,978

Sub>7oto/ 5 414.058 5 1,228,692 s 1,642,750

Community Action Programs Belknap and Merrlmack Counties (Vendor Code 177203-B003)

State
Increased

Current (Decreased) Revised

Fiscal Year Class/Account aass Title Aalvity/Joba Modified Budget Amount Modified Budget
2019 102-500731 Contracts for Program 45012170 5 421,592 5 421,592
2020 102-S00731 Contracts for Program •  45012170 5 115,500 5 373,901 S 489,401

2021 102-500731 Coniraas for Program TBO 5 489,938 5 489,938
2022 102-SOO731 Contracts for Program TBO 5 489,938 5 489,938
2023 102-500731 Contraas for Program TBO 5 116,037 S 116,037

Sub-rotof S 537.092 $ 1,469,814 $ 2,006,906

Southern NH Services (Vendor Code 177198-B006)
-

Increased

State Current [Decreased) Revised

Fiscal Year Class/Account Oass Title Aafvlty/Jebe Modified Budget Amount Modified Budget
2019 102-500731 Contracts for Program' 45012170 5 1,906,268 5 1,906,268
2020 102-500731 Contracts for Program 45012170 5 362,211 S 1,502,562 5 1,864,773

.  2021 102-500731 Contracts for Program TBO S 1,866,462 5 1,866,462
2022 102-500731 Contracts for Program TBO 5 1,866,462 5 1,866,462
2023 102-500731 Contracts for Program TBO S 363,900 5 363.900

Sub'Tetol $ 2.268,479 $ 5,599,386 $ 7,867,865

Southwestern Community Services Vendor Code 177511>R001)

State

Increased

Current (Decreased) Revised
Fiscal Year Qass/Account Class Title Aatvlty/Jobif Modified Budget Amount Modified Budget

2019 102-500731 Contracts for Program 45012170 5 326,686 5 326,688
2020 102-500731 Contracts for Program 45012170 5 101,4M S 328,449 5 429,909
2021 102-500731 Contracts for Program TBO 5 430,380 S 430.380
2022 102-500731 Contracts for Program TBO S 430,380 S 430.380
2023 102-500731 Contracts for Program TBO $ 101,931 s 101,931

5ub-roro/ $ 428,148 $ 1,291,140 5 1,719,288

TrI-County Community Action Program (Vendor Code 177195-6009]

State
Increased

Current (Decreased) Revised

Fiscal Year Oass/Account Class Title Aaiylty/Joba Modified Budget Amount Modified Budget
2019 102-500731 Contracts for Program 45012170 5 615,318 5 615,318
2020 102-500731 Contracts for Program • 45012170 S 160.044 S 516,102 5 678,146
2021 102:500731 Contraas for Program TBO S 678,893 S 678,893
2022 102-500731 Contraas for Program TBO 5 678,893 5 678.893
2023 102-500731 Contraas for Program TBO 5 160,791 S 160,791 -

Sub-To<al S 775,362 $ 2,036,679 s 2;812,041
1 Grand Total ' 1 5 4.423,139 1 $ 11,625,711 1 5 16,048,850

Community Service Slock Grant Contracts

22-2019-6HS-02-COMMU-A01

Fiscal Details

Page 1 of 2



05-09S-045-4500ia-71480000-102-500731-45012170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,

HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, CSBG

Vendor Vendor Code Xddress Amount

Community Action Partnership of Strafford

County 177200-B004

61 Locust Street,

Dover, NH 03835 S  317,530

Community Action Programs Belknap and

Merrimack Counties 177203-B003

2 Industrial Park Drive

Concord. NH 03301 S  421,592

Southern NH Services 177198-9006

40 Pine Street

Manchester, NH 03108 ■ 5 1,906,268-

Southwestern Community Services 177511-ROOl

63 Community Way

Keene, NH 03431 S  326,688

Tri-County Community Action Program 177195-B009

30 Exchange Street

Berlin. NH 03570 S  615,318

Subtotal: $  3,587,396

05-09S-042-423010-80040000-102-500731-45012170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,

HHS: HUMAN SERVICES, HOMELESS & HOUSING, CSBG

Vendor Vendor Code Address Amount

Community Action Partnership of Strafford

County 177200-9004

61 Locust Street,

Dover, NH 03835 S  1,325,220

Community Action Programs Belknap and

Merrimack Counties 177203-B003

2 Industrial Park Drive

Concord, NH 03301 5  1,585,314

Southern NH Services . .. . 177198-9006

40 Pine Street

Manchester, NH 03108 5. 5,961,597

Southwestern Community Services 177511-ROOl

63 Community Way

Keene, NH 03431 S  1,392,600

Tri-County Community Action Program 177195-9009 -

30 Exchange Street

Berlin. NH 03570 $  2,196,723

Subtotal: $ 12,461,454

TOTAL $ 16,048,850

Community Service Block Grant Contracts

SS-2019-BHS-02-COMMU-AQ1

Fiscal Details

Page 2 of 2



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Community Services Block Grant (CSBG) Contract

This 1" Amendment to the Community Services Block Grant contract (hereinafter referred to as
"Amendment #1") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and .Tri-County Community Action
Program. Inc.. (hereinafter referred to as "the Contractor"), a non-profit corporation with a place of
business at 30 Exchange Street, Berlin, NH 03570.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 20, 2019, (Item #23), the Contractor agreed to perform certain services based upon .the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Paragraph 3. the
Contract may be amended and extended upon svritten agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of services; and ,

WHEREAS, all terms and conditions of the Contract and prior amendments not Inconsistent with this,
Amendment #1 remain in full force and effect; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the. Contract and set forth herein, the parties hereto agree to amerid as follows:

1. Form P-37 General Provisions, Block 1.3, Contractorname" to read:

Tri-County Community Action Program, Inc.

2. Form P-37 General Provisions. Block 1.4, Contractor Address, to read:

30 Exchange Street. Berlin. NH 03570

3. Form P-37 General Provisions, Block 1.7, Completion Dale, to read:

September 30, 2022.

4. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,812,041.

5. Delete Exhibit B, Method and Conditions Precedent to Payment, in its entirety and replace with
Exhibit B - Amendment #1, Method and Conditions Precedent to Payment.

6. Delete Exhibit K, DHHS Information Security Requirements, V4. Last update 04.04.2018, in Its
entPrety and replace with.Exhibit K, DHHS Information Security Requirements, V5. Last update
10/09/18.

Tri-County Community Action Program. Inc. Amendment #1

SS-2019-BHS-02-COMMU-01.A01 Page 1 of 3
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date \written below,

State of New Hampshire
Department of Heal^and Human Services:

Date lame; ChrisAin^Santani/^llo
Title: Director, DEHS

Tri-County Community Achon Program. Inc.

Date Name:

Title: (^gQ ^

Acknowledgement of Contractor's signature:

State of . County of OdC:>% on, before the
undersigned officer, personally appeareiTthe person identified directly alcove, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document In the
capacity indieet^d above.

Z a

^ -
oTTIcotary Public or Justice of the Peace

N'^e and Title of Notary or Justiie of the Peaie

•P^y CQmirnission Expires:

CHR^TiNA MORIN, Notwy PirtrtJc
Mv Cnmm?^r" Hamperiire '.My dommis8lon;&(plres Owemfier 10.2023

Tri-County Community Action Program, Inc. Amendment #1

SS-2019-BHS-02-COMMU-01-A01 ■ Page 2 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG)

The preceding Arnendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

-

Name:

Title: Sf.

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF TH^ECRETARY OF STATE

Date Name:
Title:

Tri-Counly Communily Action Program, Inc. Amendment #1

SS-2019-BHS-02-COMMU-01-A01 Page 3 of 3



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit 8 - Amendment #1

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, General
Provisions, Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with 100% federal funds from the Catalog of Federal
Domestic Assistance, CFDA #93.569, Community Services Block Grant, Department
of Health and Human Services, Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. The Contractor may request, in writing, an annual advance payment of no more than
one-twelfth (1/12) of the total amount allocated for each contract year.

5. Payment for said services shall be made monthly as follows:

5.1. Payment shall be made for actual expenditures incurred in the fulfillment of
this Agreerrient.

5.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests,
reirribursement for authorized expenses incurred in the prior month.

5.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment.

5.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

5.5. Invoices must be submitted electronically to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports
Houslnasupportsinvoices@dhhs.nh.Qov

5.6. The Contractor shall utilize a form as approved by the Department to
reconcile any unpaid, qualified operations and staffing expenses related to
the provision of the Exhibit A, Scope of Services.

5.7. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7, Completion Date.

Tri'County Community Action Program, Inc. Exhibit B. Amendment PI Contractor Initials

SS-2019-BHS-02-COMMU-01-A01 Page 1 of 2 Date.



New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B ̂  Amendment #1

6. The Contractpr wiil keep detailed records of their activities related to DHHS-funded
programs and services.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
urider this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law. rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

8. Notwithstanding paragraph 18 of the General Provisions P>37, changes limited to
adjusting encumbrances between state fiscal years, may be made , by written
agreement of both parties and may be made without obtaining approval of the
Governor and Executive Council.

9. Payments may be withheld pending receipt of required reports or documentation as
ideritified in Exhibit A, Scope of Services and in this Exhibit B. Method and
Conditions Precedent to Payment.

Tri-County Community Action Program, Inc.' Exhibit B, Amendment PI Contractor initials

SS-2019-BHS-02-COMMU-01-A01 Page 2 of 2 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential infdrrrialion
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable information.

Confidential Information also includes any and all information owned or managed by
the. State of NH - created, received from or ori behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person "or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations prpmulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted'disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device rhisplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Lest update 10/09/18 Exhibit K " Contractor Initials.
OHHS Inlormalion

Security Requirements
Pogelol© Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have (he potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or'^delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19. biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy "of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. . , - ,

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,-
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhfelt K Contractor Initials,
^  DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this.
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted, and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Last update 10/09/18 Exhibit K Contractor Initials
DHHS information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile d6vice(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of

• -information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

V

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, alt
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSmON OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative! of the data for the duration of this
Contract. After such time, the Contractor will have 30'days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract^ To this end, the parties must:

A. Retention

1.. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware-utilities. The environment, as a

V5. Last update 10/09/18 Exhibit K Contractof Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
"infrastructure.

6. Disposition

1. If the Contractor vtnll maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a. documented process for
securely disposing of such data upon request or. contract termination;, and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,

_ degaussing) as described in NIST Special Publication 600-88. Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Departrnent
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State iand Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure, data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

1  ■

.  . 2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/16 Exhibit K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable. .

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an. internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to~45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Sun/ey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written, consent is obtained' from the. Information Security Office
leadership member within the. Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
' fnaike efforts to investigate the causes of the breach, promptly take measures to

prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last update 10/09/18 ExhibitK Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security .that Is not less than the level and scope of security, requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the" Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
tesponse process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information/breach. computer
security incident, or suspected breach which affects or includes any;.^ate of New
Hampshire systems that connect to the State of New Hampshire network. *

15. Contractor must restrict access to the Confidential Data^ obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI,- or
PFI are encrypted and password-protected. |

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 ExNbIt K Conlractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks,-card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any.
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required In section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate, safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches irrimediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

'  3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4; Identify'and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Lest update 10/09/16 Exhibit K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer: '

DHHSInformationSecurityOffice@dhhs.nh.gov

V5. Last update 10/09/18 ' Exhibit K Contractor Initials.
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STATE OF NEW HAMFSHU^ . ^ C\^

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OmSiON OF ECONOMIC & HOUSING STABILITY ,

,129 PLEASANT STREET. CONCORD. NH 03301
603-271.9474 I.S00-8S2.334S Csl.9474

Pax: 603-27M230 TOO Access: I-SOO-73S-2964 www.dbhs.nh.gov

January 8. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, Nev/ Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Human Services. Division of
Economic and Housing Stability, to enter into sole source agreements, with the vendors listed below,
for the provision of community based services and anti-poverty programs through the Community
Services Block Grant, in an amount not to exceed $4,423,139, effective upon Governor and Executive
Council approval through September 30, 2019. 100% Federal Funds.

Funds to support this request are available in State Fiscal Years 2019 and 2020.'with the ability
to adjust encumbrances between state fiscal years through the Budget Office without Governor and
Executive Council approval.'if needed and justified.

05-095-045^50010-71480000-102-500731-45012170. HEALTH AND SOCIAL SERVICES, DEPT OF
HEALTH AND HUMAN SVCS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE,
CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
Strafford County

177200-B004
61 Locust Street.

Dover. NH 03835
$317,530

Community Action Programs Belknap
and Merhmack Counties

177203-8003
2 Industrial Park Drive

Concord. NH 03301
$4211592

Southern NH Services 177198-80^06
40 Pine Street

Manchester^ NH 03108
$1,906,268

Southwestern Community Services I7751I-ROOI
63 Community Way
Keene.NH 03431

$326,688

Tr'i-County Community Action Program 177195-6009
30 Exchange Street
Berlin, NH 03670

$615,318

Subtotal: $3,587,396



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

05-095-042-423010-S0040000.102-500731. HEALTH AND SOCIAL SERVICES, DERI OF HEALTH
AND HUMAN SVCS, HHS; HUMAN SERVICES, HOMELESS & HOUSING, CSBG

Vendor Vendor Code Address Grant Amount

Community Action Partnership of
"Strafford County

177200-8004
61 Locust Street.
Dover, NH 03835

$96,528

Community Action Programs
BelKnap and MerrimacK Counties

177203-8003
2 Industrial Park Drive
Concord. NH 03301

$115,500

Southern NH Services 177198-8008
40 Pine Street

Manchester. NH 03108
$362,211

Southwestern Community Services 177511-ROOl
63 Community Way
Keene. NH 03431

$101,460

Tri-County Community Action
Program

177195-8009
30 Exchange Street
Berlin, NH 03670

$160,044"

Subtotal: $855,743

TOTAL. $4,423,139

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
105 - 285-October 27. 1990 - Community Opportunities. Accountability, and Training and Educational
Services Act of 1998.

The purpose of this request is to provide fundir>g to community programs at the local level to
ensure eligible participants receive community based services that include, but are not limited to;
health, food and financial assistance, employment services, financial planning, and other necessary
services. These services allow Individuals and families to receive the assistance needed in order to
meet their basic needs.

The vendors provide services to individuals at the local level that will assist them to become or
remain financially arid socially independent. Services provided have a major impact oh poverty in the
community. Activities and services are designed to assist low-income participants,, including the elderty
poor.

As referenced in the Exhibit C-1, paragraph 3, of this contract, this Agreement has the option to
extend for up to three (3) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parlies and approval of the Governor and Council.

Some services provided may be 'stop gap' measures that are used in instances when an individual or
family does not financially qualify for governmertt assistance. The household may be in need of
temporary assistance in order get through a heating season or a temporary, emergency that would
otherwise result in the individual or family becoming eligible for full govemment assistance.

These vendors administer a variety of programs including, but not limited to:

•  Fuel assistance.

•  Utility assistance.
•  Neighbor Helping Neighbor programs.



1  His Excellency, Governor Christopher T. Sununu
1  and the Honorable Council
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•  Rental assistance.

•  Security deposits.
•  Senior Community Service Employment Programs.
•  Head Start.

•  Supplemental Foods Women, Infants and Children (WiC).
• Weatherization.

•  Senior Housing.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency's delivery system; linkages to fill
identified gaps; and coordination with other public and pnyate resources. The vendors also conduct an
annual community needs assessment. The Community Sen/ices Block Grant is administered by a
tripartite board that participates in the development, planning, implantation and evaluation of the
agency and its programs.. -

The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics available from the tJS Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
individuals and families whose incomes are at or below the 125*" percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,,
impact the citizens of New. Hampshire. With heating aixl food costs rising on a daily basis, the federal
funding for community programs is needed in order to deliver the . assistance needed to eligible
citizens, statewide. .

' Area served; Statewide

Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569 Agency: Department of Health and Hurnan Services; Office: Administration for Children and
Families; Office of Community Services, Community Services Block Grant.

In the event that Federal. Funds are no longer available. General Funds will not be requested to
support this program.

tfully submitted.sp

to
Jeff^Jey A. Beyers
Commissioner

The Depehment of Heellh end Humen Services' Mission is to join communities end (amities
in providing opportunities for cHi2er)s to achieve health and independence.



.FISCAL DETAILS

Community Action Partnership of Strafford County (Vendor Code 177200-B004)

SPY Class/Obiect Class Title. Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $317,530

2020 102-500731 Contracts for Program 45012170 $96,528
Sub-total $414,058

Community Action Programs Belknap and Merrimack Counties
(Vendor Code 177203-B003)

SPY Class/Object Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $421,592

2020 102-500731 Contracts for Program 45012170 $115,500

Sub-total $537,092

Southern NH Services (Vendor Code 177198-B006)

SPY Class/Obiect Class Title Activity Code . Amount.

2019 102-500731 Contracts for Program 45012170 $1,906,268

2020 102-500731 Contracts for Program 45012170 $362,211

Sub-total $2,268,479

Southwestern Community Services (Vendor Code 177511-R001)

SPY Ciass/Ob]ect Class Title Activity Code Amount

2019 102-500731 Contracts for Program 45012170 $326,688

2020 102-500731 Contracts for Program 45012170 $101,460

Sub-total $428,148

Tri-County Community Action Program (Vendor Code 17719S-B009)

. SPY Class/Object Class Title Activity Amount

2019 102-500731 Contracts for Program 45012170 $615,318

2020 102-500731 Contracts for Program 45012170 . $160,044

Sub-total $775,362

Grand Total $4,423,139



Subject: Community Senrkea Block Grant fCSBGVSS-2Q19-BHS-pj[-C0M^^-:PS
FORM NUMBER P07 (venlon S/8/1S)

Notice: This egrecmeni end ell or its ettechmenu shell become public upon submission to Governor end
Executive Council Tor epprovel. Any informeiion that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in wriiiog prior to signing the coorract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows; ■

GENERAL PROVISIONS

I. IDENTIFICATION.

I.I State Agency Name
NH. Depajtmeni of Health and Human Services

1.2 .State Agency Address
129 Pleasant Street

Concord. NH 03301.3857

1.3 Contractor Ntime
Tri.County Community Action Program

1.4 Contractor Address

30 Exchange Street
PC Box 367

Berlin. NH 03670

1.5 Contractor Phone

Number

603.752.7001

1.6 Account Number

05^)95.045.450010.71480000-

102-50073M5012I70

1.7 Completion Date

September 30, 2019

1.8 Price Limitation

$775,362.

1.9 • Contracting Officer for State Agency •
Nathan D. White, Director
Bureau of Contracts and Procurement

t.lO Stale Agency Telephone Number
603-271.9631

i.ll Contra mrc 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement: State of , County of

.'before the undersigned officer, personally appeared ihe ^ed in block 1.12, or satisfacioriiy
proven to be the person whose name is signet! in block I. II, and acknowlcdgc^wlj^W.«^6)\^^i^^ document in Ihe capacity
indicated in block 1.12. • • j '
1,13.1 Signature of Notary Public or Justice of the Peace s

"  •. o: r

1.13.2 Name tm^illc of Notary or Justice of the Peace

4

Date:

N^ and Title ofSiate Agency Sign^ory

1.I6\ Approval^y the N.H. Dcfiartment of Administration, Division of Personnel ̂ /flpp//c<TW<7

Direcior, On:

1.17 Approva[ by the Anomey Genera) (Form,' Substance and Execution) (if opplicob/e)

»• ■

1.18 Approval by the Gover^r i^d E/ccjltife Council^OfhppficabU)

By: li I On:
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Subjeci; Community Scfvicei Block OnifH lCSBGt/SS-20l9^HS^2-COMMU^S
FORM NUMBER P07 (vtnlon S/8/iS)

Noiict: ThU aprttmeni and all of iis DMtctimenK shall bccome.publfc upon lubmiuion lo Govtmor and
Executive Council for approval. Anjr inronnotion Ihol is privaie. conndcnlial or propricioi^ must
be cicarix identified to the agctKy and agreed to in uTiting prior to signing ibc conmsct.

AGREEMENT ^
The State oTNcw Hampshire and the Controcior hereby mutually agree as follows;

GENERAL PROVISIONS

IDENTIFICATION.

l.i State Agency Nome
NH Deparimefll of Health and Human Servkes

1.2 Stale Agency Addfcu
129 Pleasant Street
Concord. NH 03301-3857

IJ Conlraeier Name

Tri-CountyCcmmunily Action Pregnim
1.4 ComriciQr Address

30 Exchange Street
PO Box 367

Beriin. NH 03670

1.3 Contraelor Phone

Number

603*752-7001

1.6 Account Number

05-095-04 S-4S0OIO-7I48000O.

l02-50(i73MS0)217O

1.7 Completion Date

September 30. 2019 .

1.8 Price Limitation

S775.362

1.9 Contracting Omcer for State Agcrxy .
Nathan D. Whhe.Directpr
Bureau of Contmets and Procurement

I.IO Suite Agency Telephone Number
603-271-9631

1.12 Nome and Title of Controcior Signatory

1.13 Ackttowtcdgcmeni: Stale orUCA><n»«ipSVvC. County of CoC6

On . before the undenicnedolTicer.perMnallyappctredihe^pftr^'Meo4ped in block 1.12. or satisfactorily
proven to be the person whose name ii.signed in block 1. II. and eckftowledge4*lu^/ht.O(fi6)(^ document in the capacity
indiearcdlnblock 1.12.

I.I3.I SigoaturcofNotary Public or Justice of the Peace *'• «

d- ■ \ \
1.13.2 Nomcar^^iilcof Notary or Justice of Ihc Peace \

1.14 State Agency Sigiiature /' . 1

Date: .

1.15 Nome and Title of State Agency Signatory .

1.16 Approval by the N.H. Ocpanmcni of Admintstmtlon, Oivitiono/Personnel (if oppMcnMe)

By: Director, On: ■

1.17 Approval by the Attorney Gcrtcral (Form, Substance cnd'Exccvtion) (ifopp\itah\<}.

By. On:

1.18 Approval by the Governor and Executive Council (i/epplicoblc)

By On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stale of New Hampshire, acting
through the agency Idcniiried in block 1.1 ("State"), engages
contitictor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, (he work or sale of goods, or
both,' identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference

("Services")-;

3. EFFECTIVE DATE/COMPLEnON OF SERVICES.
•3.1 Notwithstanding any provision of this Agreement to the
contrary; imd subjcci-io the approval of the Governor and
•Executive Council of the State ofNew Hampshire, if
' applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the dale the Governor
and Excclitivc Council approve this Agreement as indicated in
block 1.18, unless.no.sucb approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed'by the Slate Agency as shown in block
I.UC'EfTcctive Date").
3.2 If the Contractor conunences (he Services prior to the
Effective Date, all Services performed by the Contractor prior
(0 the Effective Date shall be performed at the sole risk of the
Contractor, and in the event thai this Agreement dou not
becorne effective, the State shall have no liability to (he --
Contractor, including without limitation, any obligation to pay
the Conlracior for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. ,

4. CONDITIONAL NATURE OF AGREEMENT. ,

. Notwithstanding any provision.of this Agreement to the
contrary,'all obligations of the Slate hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In (he event of a reduction or termination of
appropriated funds,-the State shall have the right to withhold
payment until such fwds become available, ifever, and sball
have the right to lerminateihis Agreement immediately upon
giving the Contractor notice of such termination. The State
sholl not be required to transfer funds from any other account
to the Account identified in bl.ock 1.6 in the event funds in thai
Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
paymcnl are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contracior for all
expenses, of whatever nalure incurred by the Contractor in the
performance'^hereof, and shall be the only and the complete
compensation to the Contractor for ihe Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset'firom any amounts
otherwise payable to the Contractor under this Agreement
those liquidated omounis required or permiiled by N.H. RSA
80:7 through RSA 80:7< or any other proviision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithsunding unexpected circumstances, in
no event shall Ihe total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth io block
1.8. . ' '

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.) In connection with (he performarice of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and ordcn of federal, state, county or municipal authorities
which impose any obligation or duty upon the.Coiitraclor.
including, but not limited to, civil rights arid equal opportunity
laws. This may include Ihe requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Coninictor. In addition, the Contractor •
shall comply with all applicable copyright taws.
6.2 During Ihe term of this Agreement, the Contractor shall
not discriminate against employees or opplicants for
employment because ofrece, color, religion, creed, age, sex,,
handicap, sexual orieniation, or national origin and will take
effinnative action to prevent sucb discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Slates, the Contracior shall comply with all (he
provisions of Executive Order No. 11246 ("Equal

- Employment Opportunity"), as supplerr^nted by the
regulations ofthc United States Depanrhent ofLabor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United Slates issue to
implement these regulations. The Contractor further agrees to
permit (he State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance vriih all rules, rcgulaiiorvs and orders,
and the covenonis. terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contracior shall at iis own expense provide all
personnel necessary to {>erform the Services. The Contractor
warrants that all personnel engaged in the Services shall be .
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise aulhotized in writing, during (he term of
this Agreement, and for a period of six (6) months eflcr the
Completion Date in block 1.7. the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or ofTicial, who is materially involved in the
procurement, administration or performance of (his ■
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Agreement.. This provision shall suA'ive termination of Ihjs
Agreement. > •
.7.3 The ContTocting Officer speciried in block 1.9. or his or
her successor, shall be the Stale's representative. In (he event
of any dispute cooceraing the interpretation of this Agreement,
the Contracting OfTicer's decision shall bo final for the Stale.

8, EVENT OF DEFAULT/REMEDIES.

8.1-Any one or more ofthc following acts or omissions of the
Contractor shall constitute an event of default hercuoder
("Event of Default")-.'-
g.l.l-roilure lo perform the Services sailsfaetorily or on
schedule;

• 8.1.2 foilure lo submit any report requircd-hercundcr; and/or
8. V.3. failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon thc'occurrcnce of any Event of Default, the Slate
may lake any one, or more, or all, of the following actions:
8.2.1 give (he Contractor a written notice specifying the Event
of Default end requiring it to be remedied within, in the
absence of a greater or lesser specification of lime, thirty (30)
days from the date of the notice; and if the Event of Default \t
not timely remedied, terminate this'Agreement, effective two
(2) days after giving (he Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under (his ... .
Agreement and ordering that the portion of the contnct'price -
which would otherwise accrue to the Contractor during (he
period from the date of such notice until such time as the Stale
determines that the Contractor hos curcd the Event of Default

shall never be paid to the Contractor;
8.2.3 set off agoinsi ony other obligoiions the State may owe to
the Contractor any damages the Stale suffers by reason of any
Event of Default; orxl/or

8.2.4 ffeal (he Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCeSS/CONFIDENTULITY/

PRESERVATION.

9. i As used in this Agreement, the word "dau" shall mean all
information and things developed or obtained during the'
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
hies, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphie representations, computer programs, computer
printouts, notes, letters, memoranda, papers, end documents,
all whether rinlshed or unfinished.

9.2 All date and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be (he pVoperty of (he State, and
shall be relumed to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Conndeniiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of en early termination of
(his Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, oot later than fifteen (15) days after the date of
termination, a report ('Termination Report") describing in
detail all Services performed, and (he contract price earned, to
and including (he date of termination. The form, subject
matter, content, and number of copies of (he Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither on agent nor
an employee ofthc State. Neither the Contractor nor any of'iu
officers, employees, agents or membea shall have authority to
bind the State or receive any benefits, workers' compensation -
or other emoluments provided by the State to its employees! '

12. ASSlCNMENTfDELECATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise cransfcr any
interest in this Agreement svithout the prior written notice and
consent of the Stole. None ofthc Services shall be

subcontracted by the Contractor without the prior written
notice and consent.of (he Siote.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its ofTicen and
employees, from and againri any and all losses suffered by the
Stale, its officers.and employees, and any ond oil-claims,
liobilities or penalries asserted against the State; its ofTicers
and employees, by or on behalf of any.person, on account of,
based or riesulting froml arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the Slate, which immunity is hereby
reserved to the Stale. This covcnoni in paragraph 13 sholl
survive the termination of this Agreenftent.

14. INSURANCE.

)4.l The Contractor shall, at its sole expense, obtain end
maintain in force, ond shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insur^ce ogainst all
claims of bodily injury, death or property damage, in-amounts
of not less than SI .OOO.OOOper occurrence and $2,000.0(>0
aggregate; and
14.1.2 special cause of loss coverage form covering oil
propeity subject to subparagraph 9.2 herein, in an amount not
less than 60% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The Conrrecior shall furnish to the Gorjlractiog Officer
identified in block 1.9. or his or her successor, t ceiiiricaic<s)
ofinsurohce for ell insurance required under this Agreement.
-CoDtrecior shell olsd furnish io'the..Contracliog Officer
identified in block 1.9, or his or her successor. ccrtificBte<s) of
insurance for all rcncwal(s) of insurance required under this
Agreement no later ihan ihirty (30) days prior to the expiration
date of each of the insurance policies. The ccTtificaie(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ccrlificate(a) of
insurance shall contain a clause requiring the Insurer to
provide the Contracting Officer identified in block 1.9, or his
or-'her successor, no less than ihirty. (30) days prior written
notice of cancellation or modification ofthc policy.

K

15. WORKERS' COMPENSATION.
I y I'By signing this agreement,.(he Conrrsci'or agrees,

•certifies and warrants thai the Contractor-is in compliance with
or exempt from; the requirements of N.Hi RS A ch8pler'281 -A
(''Workers' Compensation").
15.2 To the extent the ̂ ntractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subconmcior or assignee to secure

• and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9; or his
other successor, proof'of Workers' Corapensailon io the
manner described in N.H.- RSA chapter 281 - A and any
applicable rencwatfs) thereof, which shall be attached and are

- incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compcosarion
premiums or for any other claim or benefit for Contractor, or
any subcontractor or.cmployee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afler any Event of Default shall
be deemed a waiver of its rights with regard to that Eveni of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a ,
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of-ihe Contractor.

!'

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by ccnificd mail, postage prepaid, in o United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by on instrument in writing signed
by the panics hereto and only ofier approval of such
amendment, waiver or discharge by the Governor and
Executive Council.dfihe SlatcofNcw Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
lows ofthc Slate of New Hampshire,, end is binding upon end-
inurcs to the benefit of the panies and their respective
successors end assigns. The wording used in this Agrccnteni
is (he wording chosen by the panics to express their muaial
intent, and no rule of construction shall be applied against or
in favor of any pany.

20. THIRD PARTIES. The panies hereto do not intend to >
benefit any third ponies and this Agreement shall not be
construed to confer any such benefit.

21. UEADINCSl The headings throughout the Agreetoenf •
arc for reference purposes only, and.lhe words contained-
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisioru of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
fonh in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be coQtniry to any stale or federal law, the remaining
provisions of this Agreement will remain in full force and .
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Oepertment of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A

Scope of Sel^ices

1. Provisions Applicable to All Services
•  1.1. The Contractor* shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to erasure
• meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2 . The Contractor agrees that, to the extent future legislative action by the New
• Hampshire General Court or federal or state court orders may have an Impact on the;
.Services described herein, the Stale Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. In accordance with the provisions of The Community Services Block Grant Act (42
U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998. also known
as the Community Opportunities Accountability. Training and Educational Act of
1,998 or the Coats Human Services Reauthorizatlpn Act of 1998: and any
amendments thereto, the Contractor agrees to deliver Community Services to Ipw-
Income individuals at or below 125 percent of the poverty income guidelines..

1.4. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after Juno 30. 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an.
appropriation for these services has been received from the state legislature and
funds encumbered for the SPY 2020-2021 btennia.

1.5. For the purposes of this Agreement, the Department has identified the Contractor as
a Subrecipient, In accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1. The.Conlractor shall remain a designated Community Services Block Grant (CSBG)
eligible entity by conforming to the requirements of the Acts referred to In Section 1
and any amendments thereto, which includes but Is not limited to:

2.1.1. Providing an annual community action plan, which shall describe:'
.2.1.1.1. The service delivery system;

2.1.1.2. Linkages to fillidentined gaps; and

2.1.1.3. Coordination with other public and private resources, and
'Innovative initiatives.

2.1.2. Providing of an annual community-needs assessment;

2.1.3. Providing of an independent annual 'Single Audit Act' audit;

Trt-County Community Action Progmm ExWbli A Conlnidoc Wttola

SS-20lS-eHS-02COMMlW)5 Pego 1612 Ooto



Now Hampohiro Dopartmont of Health and Human Servlcoa'
Community Servlcoa Block Grant (CS6G) Contract

Exhibit A

-.-2:1.4. Participating'in an annual perforTnanca measure system via the Annual
Report;

2.1.5. Participating in the Organizational Performance Standards;

.  2.1.6. Administering CSBG through a tripartite board that participates in the
development, planning, implementation, and evaluation of the program;

■2.1.7. . Ensuring that cost and accounting standards of the Office of Management
arid Budget are in effect; and

■•2-.1'.8. ■ Informing custodial parents in single-parent families about child support
services and refer eligible parents to child support offices.

2.2. .The- Contractor-shall provide, on an emergency baSls. services to counteract
conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with
' governmental as well as other social services and antipoverty programs.

Trt-County Community Action Progrom ExNWi A Conlroctor tnlttois
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B

Method and Conditions Precedent to Payment

1. The Stale shall pay.the Contractor an amount not to exceed the Form P-37. General
. Provisions. Block 1.8,. Price Limitation, tor the services provided by the Contractor
pursuant.to Exhibit A, Scope of Services.

2. This-Agreement Is funded with funds from the Catalog of Federal Domestic
Assistance, CFDA #93.569, Community Services Block Grant, Department of Health .
and Human Services. Administration for Children and Families.

-3. -The-Contractor agrees to provide the services in Exhibit A. Scope of Service in
compliance with.funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. Payment for said services shall be made monthly as follows:
4.1. Payment shall be on a cost reimbursement basis for actual expenditures

incurred in the fulfillment of this Agreement.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20lh) working day of each month, which Identifies and requests
reimbursement for authorized expenses Incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. The Contractor will keep detailed records of their,
activities related to DHHS-funded programs and Services.

4.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufhcient funds are available.

4.6. Invoices must be submitted to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports
129 Pleasant Street

Concord, NH 03301

4.6. The. final invoice shall be due to the Stale no later than forty (40) days after
the contract Form P-37, Block 1.7 Completion Date.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or In part, in the event of
noncompliarice with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

uL;
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants end agrees that all funds received by the Contractor
under the Contract shall be used only as payment to Ihe Contractor for services provided to eligible
individuals and. In the furtherance of the aforesaid covenants, the Contractor hereby covenants and .
agrees as follows:

1. Compliance-with Federal and State Laws: If the Contractor is permitted to determine the eligibility
■ ■ of Individuals such.eligibility determination shell be made in accordance with applicable federal and

state laws, regulations, orders, guidelines, policies end procedures.

2. Time and Manner of Oetormlnatlon: Eligibility determinations shall be made on forms provided by
-  'the Department for that purpose and shall be made and remade at such times as are prescribed by .

the Department.

3. Documentation: In addition to the determii^ation forrhs required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which ftle shell include all'
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms end documentatior\
regarding eligibility determlnalions that the Department may request or require.

4. Fair Hoarlnga: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have e right to o fair hearing regarding that determination. The
Contractor-hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form arid that each applicant or re-epplicant shall be informed of his/her right to a fair
hearing in accordance vtrith Department regulaliorts.

5. Gratuities or Kickbacks: The Contractor agrees that It Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to Influence Ihe performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any subcontract or sub-agreement If ll is
determined that payments, gratuities or offere of employment of any kind were offered or received by
any offlctals. officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notv^thstanding anything to the contrary contained In ̂ e Contract or In any
other document, contract or understanding, II is expressly understood and'agreed by the parlies
hereto, that no payments will be made hereunder to reimburse (he Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses ̂curred by the Contractor (or any services provided
prior to the date on which the Indlvlduel applies for services or (except as otherwise provided by the
federal regulations) prior to a determinsti^ that the Individual is ellgibte for such services.

7. Conditlona of Purchase: Notvnthstanding anything to the contrary contained In (he Contract, nothing
• herein contairted shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Coniraclors costs, at a rale .
which exceeds the amounls reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contrector to ineligible Individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure'Report hereunder. the Department shall determine that the Contrector has used
payments hereunder to reimburse items of expense other then such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible indlvlduats
or other third party funders. the Oepanmenl may elect to:

7.1. Renegotiate the rates for payment hereunder. in which event new rates shaO be established;
7.2. Deduct from any future payment to the Contractor (he amount of any prior reimbursementin

excess of costs; \aL^
EjchlbttC-SpedslProvirlons Contrectorfatlilab
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7.3. Demand repaymcnl of the excess paymenl by Iho Conlraclpr In which event failure to make
such repayment shall constitute en Event of Default hereunder. When the Contractor Is

. permitted .to determine the etigibinty of Individuals for services, the Contractor agrees to
: reimburse the Oepartment for atl funds paid by the Department to the Contractor for services .

•  provided to-any Individual who is found by the Department to be ineligible for such senrlcesat
any time during the period of retention of records established herein.

RECOROSrfvtAINTENANCE, RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALrTY;

6.- .fMeintenonce of Records: In addition to the eligibility records specified ebove, (he Contractor
covenents and agrees to mainiain the foDowing records during the Contract Period:.

-e.T. • 'Fiscal Records: books, records, documents and other data evWenctng and reflecting all costs
and-other expenses-incurred by the Conlrector In the performance of the Contract, and oil

•  income received or collected by the Conlrsctor during the Contract Period, seid records to be
,:maintained'ln accordance with accour^tinig procedures and practices which sufficiently and
• ̂properly reflect all such costs and expenses, end which are acceptable to the Department, end
to include, without iimilalion, all ledgers, books, records, end original evidence of costs such as
purchase requisitions and orders, vouchers, requisjUons for materials, inventories, valuations of
In-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

- 8.2. Statistical Records: Statistical, enroilmont. attendance or visit records for each recipient of
services during the Contract Period, which records shell Include all records of applicalionend
eligibility (Including all forms required to determine eligibility for each such recipient), records
-regarding (he-provision of services and el)invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Departmertl within 60 days efter the close of the
agency fiscal year. II is recommended that the report be prepared In accordance with the provision of
Office of Management e.nd Budget Circular A-133. - Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Revlow: During the term of this Contra^ end the period for retention hereunder. the
Department, the United Slates Department of Health end Human Services, and any of their
designated representatives shall have access to at) reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way In Iimilalion of obligations of the Contract. It Is
' understood and agreed by (he Contraclorthal the Contractor shall be held Cable for eny state

or federal audit exceptions and shall return to the Department, all paymentsmade under the
Contract to which exception has been taken or which have been disallowed l>ecause of such en
exception.

10. Cohfldenttaiity of Records: All Informelion. reports, and records maintained hereunder or coltected
in connection with the performance of the services end the Contract shall bo conftdenlial and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such Information In connection with their official duties and for purposes

'' directly connected to the edministration of the services end the Contract; and provided further, thet
the use or disclosure by eny party of any Informalibn concerning a recipient for any purpose not
directly connected with the adminlstralron of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

ExWbli C - special Provblofts Centre^ InlUsb

Po90 2of5 OM



New Hampshire Dopartmont of Heatth and Human Sorvlces
Exhibit C

Notwlthsianding anything to Ihe contrary contained herein the covenants and conditions contained in
the Paragraph shell survive the terminaUon of the Contract for any reason whatsoever.

1V.'Reports: Fiscal and Statistical: The Contractor agrees to submit the following, reports at the following
times if requested by the Department.' . ^ ̂  «
11.1:. Interim Financial Reports: Written inlerim financial reports containing a detailed descnplionol

all costs and non-allov«ble expenses incurred by the Contractor to the date of the report end
•  containing such other information as shall be deemed satisfactory by the Department to

•  • justify the rate of payment hcreunder. Such Financial Reports shall be submitted on the form
■ deslgneted by the Department or deemed satisfactory by ihe Department.'

11 2 Final-Report: A final report shall be submitted within thirty (30) days after the end of the term
•  • - of this Contract. The Final Report shall be In a form satisfactory to the Department and shall

^contain a aummary statement of progress toward.goals and.objectives slated in the Proposal
' and other informallon required by the Department.

•12- Completion of-Servlces: Disallowance of Costs: Upon the purchase by the Department o! the
• maximum number of units provided for in the Contract and upon payment of ihe price limitation

hereunder, the Contract and ail the obligations of the parties hereunder (except such obligations as,
by tho terms of the Conuact are to be performed after the 0r>d of the term of this Contract and/or
survive the terminaUon of the Conlrac!) shall terminate, provided however, that If. upon review of the
Final Expenditure Report the Department'shell disallow any expenses claimed by the Contractor as

■  costs hereunder the Department shall retain.Ihe right, et its discretion, to deduct Ihe amount of such
expenses as are disallowed or to recover such sums from the Contractor. .

13. Credits: All documents, notices, press releases, research.roports and other materials prepared
during or resulting from the performance of the services of,the Contract shall include Ihefpllowing

13 1 - The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshiro..Departmenl of Health and Human Services, with funds proN^ded in part

'  by the Slate of New Hampshire and/or such other funding sources as were available or
required, e.g., the"United Slates Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production.
distribuUon or use. The DHHS will retain copyrighl ownership for any and all original rhalerials
produced including but not limilod to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contraclwllhout
prior vwitten approval from DHHS.

■  15. Operation of FocllltloB; Compliance with Laws and Regulations: In the operation of any facilitias
for providing servicas. the Contractor shall comply vrith all laws, orders and regulations qf federal,
state, county end municipal aulhcrities and with any direction of any Public Officer or officers
pursuant lo laws which shall impose an order or duly upon the contractor with respect to the
operation of the facility or the provision of tho services at such facility. If any governmental license or
permit shall be required for Ihe operation of the said facllliy or the performance of the said services.
Ihe Contractor will procure said license or pcrmH, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall .
comply with all rulas. orders, regulations^ and requirements of tho State Office of the Fire Marshaland
the local fire jirotectlon agency, and shall l>o in conformance with local building and zoning codes, by-

'  laws and regulations.

16 Equal Emplbymont Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunlly'Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR). If It has .
received e single award of $500,000 or more. If the recipient receives $25,000 or more and has SO^or
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more employees, W will maintain a current EEOPon file and submit an EEOP Cerlirication Form to the
OCR, certifying that its EEOP Is on file. For recipients receiving less than $25,000. or public grantees
with fewer then SO employees, regardless of the amount of the award, the recipient will provide an
EEOR Certiftcation Form (o'the OCR certifying It Is not required to submit or melntain en EEOP. Non
profit organlzetions, Indian Tribes, and medical and educational institutions are exempt from the

-  ■■ EEOP requirement, but are-required to submit a certificalion form to the OCR to claim the exemption.
. EEOP CertificaUon Forms.ere available at: httpiy/www.ojp.usdoVabout/ocr/pdfs/cert.pdf.

17.' Limited English Proficiency (LEP): As derified by Executive Order 13166, Improving Access to
:  -Services for persons with Limited English Proficiency, end resulting agency guldence, national origin

-discrimination includes discrimination on tho basis of limited Er>glish proficiency (LEP). To ensure
.'compliance with the Omnibus Crime Control end Safe Streets Act of 1968 and Titlo VI of the Civil
•Rights Act of .1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancornont of Contractor Employee Whiotloblowor Protections: The
following shall apply to atl contracts that exceed the Simplified Acquisition Threshold as defined In48
CFR 2.101 (currently, $150,000)

Contractor Employee WHisTLEeuowER Rights and Reouwsment To Inform Employees of ,
Whistleblower Rights (SEP 2013)

(a) This contract and employees vwrking on this contract will be subject to the whisdeblower rights
and remedies tn.ihe pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239)and FAR 3.908.

(b) The Contractor shall inform Its employees in wrilir>g. in the predorninant language of tho workforce,
of employee ̂ istleblcwer rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor she!! Insert the substance of Oils clause, including this paragreph.(c). in all
sut>contracts over the simplified acquisition threshold.

19. Subcontracton; DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience..
but the Contractor shall retain the responslbiUty end accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perforrn the delegated
function(s). This is accompllslied through a written agreement that specifies activities and reporting

'  rosponsibilllies of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors ere subject to the sarrie contractual
conditions as the Contractor and the Contractor is responsibie to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. - Evaluate the prospective subcontractor's ability to perform tho ectivities. before delegating
the function

19.2. Have a written agreemeol with tho subcontractor that specifies activities and reporting
responsibilities and how sanctionsyrevocalion will be managed if Ihe subcontractor's

'  performance Is not adequate
19.3. Monitor the subcontractor's performance on an ongoing basis

OVlV>l
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19.4. Provide lo OHHS an annual schedule idenilfylng ail subcdnlraclors. delegated funclionsand •
rcsponsibPiiies. end when the subconlraclor's performance will be reviewed

19.5. . OHHS shall, al ils dtscrelion, review and approve all subcontracts.

•  If the Contractor Identifies deficiencies or areas for improvement are identified, the Contractor shall
taVe corrective action.

20. Contract Definitiona:

.  20 1 ■ COSTS- Shall mean those direct and indirect Items of expense determined by the Department
•  • . to be allowable and reimbursable In accordance with cost and accounting prtnclptes esiabiished
"  In accordance wllh state and fedcrellaws. regulations, rules and orders.

•20.2. DEPARTMENT; NH Department of Heallh and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
,  form or forms reqiired by the Department and containing e_descriplion of the services and/or

•  goods to be provided by Ihe Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost arid sources of revenue for each service to be provided
pnder the Contract.

20.4. UNIT: For each service that the Contractor Is to provide to eligible individuals hereunder. shall
mean that period of time or that specified activity determir>ed by the Department end specified
in Exhibit B of the Contract.

20.5. federal/state LAW: Wherever federal or state laws, regulations, rules, orders, and
.  policies, etc. ere referred to in the Contrect. the said reference shall be dwmed lo mean

- all such laws^ regulations, etc. as they may be emended or revised from lime lo time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

2kL
oviyii
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Condillonal Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT. ,
Notwilhslending any provision of this Agreement to tf>e contretY, ell obligations of the.Stato
hereunder. including without limitation, the continuance of payments, in whole, or in part.

•  • under this Agreement-are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
eny stale or federal" legisIaUve or executive action that reduces, eliminates, or otherwise,
modifies the-appropriation or availability of funding for this Agreement and the Scope of
Services provided In Exhibit A. Scope of Services, in whole or In port. In no event shall the
State be tiable for any paymonto hereunder in excess of appropriated or available furtds. In
the event of a reduction, termination Of modificalion of appropriated or available funds, the
State shell hove the right to withhold payment until such funds become available, if ever. The
State shall have . the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor rwtice of such reduction, termination or modification.
The Stale shall not be required to iransfer.funds from eny other source or account into the
Account(6) Identified in block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds are reduced or unavaiiable.

.2.. Subparagfeph 'IO of the General Provisions of this contract. Termination, Is amended by adding the
following language;

10.1 The Slate may terminate the Agreement at any time for any reason, at the sole discretion of
the Slate. 30 days after giving the Conlrector written notice that the State is exerclslrig Us
option to terminate the Agreement. /

10 2 In the event of eorty termination, the Contractor shall, within 15 days of notice of early
termination, develop end submit to the Slate a Transition Plan for senrlces under the
Agreement, including but not iirhited to. Identifying the present and future needs of clients
receiving services under the Agreement end establishes e process to meet those needs.

10 3 The Contractor shall fully cooperate with the Stale and shall promptly provide detailed
infoimallon to support the Transllion Plan Indudlno. but not ilmlied to. any InformaUon or
data requested by the State related to the termination of the Agreement and-Transilion Plari
and shall provide ongoing communication and revisions of the Transition Plan to the Slate es
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement ere translHoned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
ur\lntemjpled delivery of services In the TrenslUon Plan.

10.5 The Contractor shall establish a'melhod of notitying dients and other affeded Individuals
about the transllion. The Contractor shaU indude the proposed communications In Its
Transition Plan submitted to the State as described above.

3  ̂6ndW8t'

The Department reserves the right to extend this Agreement for up to throe (3) additional years,
contingent upon satisfactory delivery of senrlces, available funding, agreement of the parties and
approval of the Governor and Executive Council.

cuoots/norii
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Conlfactor.Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
•Sections 5151-5.160 of the Drug-Free Worttplace Act of 1988 (Pub. L. 100-690, TiUe V. Subtitle 0; 41
U.S.C. 701 et Sep.). and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

•This certification is-required by the regulations Implementing Sections 5151-5160 of the Drug-Free
" 'wortcplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0: 41 IJ.S.C. 701 el seq.). The January 31,
.1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
2l681-2189l),-8nd require certirication by grantees (end by inference, sub-grantees and sub
contractors), prior to"award, that they will maintain a drugTree worVplace. Section 3017.630(c) of the
reguleUon provides that a grantee (and by Inference, sub-grantees and sub-contractors) that la a State
may elect to mako one certification to the Department In each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out. below is a
•malerjal representation of fact upon which reliance.Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to: .

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.

Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide e drug-free wortiplace by:
1.1. Publishing a statement notifying emptoyaes that the unlawful marujfacture, distributior^.

dispensing possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse in thevrorkpface;
1.2.2. The grantee's policy of maintaining a drug-froo workplace;
L2^3' Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee to be engaged In the performance of the grant bo

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employse will
1.4.1. Abide by the terms of the statement; and
1 4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within tencalondar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

EjWblJ D - CortWcofloo ropwdlngprug Fr#* ConUflctOf InHtato . ,i
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

-  1:6. .Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to end including

termination, consistent vrith the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6:2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
■ rehabilitation program approved for such purposes by a Federal. Stale, or local health,
law enforcement, or other appropriate agency; ' ' '

- \ .7. Making a good faith effort to continue to maintain a dnig>free workplace through
tmplementation of paragraphs 1.1,1.2.1.3.1.4,1.5, and 1.6.

2. • The-grantee may-insert Iri the space provided below the sllefs) for the performenco of work done in
connection with the specific grant.

.  Place of Performance (street address, city, county, slate, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name;

- QJEO
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CERTIFICATION REGARDING LOBBYING

The,Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
.Sectlon-319 of Public Law 10.1-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified In Sections 1.11
and 1.12 of the General Provisions execute the following Certification: •

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI . "
"Child Cere Development Block Grant under Title IV

The undersigned certifies, to (he best of his.or her knowledge and belief, that

1. No Federal appropriated funds have t>een paid or will t>e paid by or on bohalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sutM:ontractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to Influence an officer or employee of any agancy.'a Member of Congress. '
ar) officer or employee of Congress, or an employee of a Member of Congress In connection wilh this
Federal contracl, grant, loan, or cooperative agreement (and by specific rrwntlon sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to

• Report Lobbying, In accordance with Its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in (he award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that aD sub-recipients shall certify and discbse accordingly.

^This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Tide 31., U.S. Code. Any person who fails to file the'required
certification shall be subject to a civil penalty of not less than $10,000 and not mote than $100,000 for
each such failure.

Contractor Name:

Date ' ' Nam

Tite:

Erf>)bil E - CertificaOon Rdflfifding LobbylnQ Conlmdof InlUab .
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

. The-Contractor Identified In Section 1.3 of the General Provlalons agrees to comply vMth the provisions of
Executive Office of the-Pre'sldent. Executive Order >2549 end 45 CFR Part 76 regarding Debarment,'
Suspension, end Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 end 1.12 of the Genera) Provisions execute the following
CertlficaUon: .

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

' 2. '• The Inability of a person to provide the cerUflcatlon required below will not necessaHly result In denial
■ of-participation In this covered transaction. If necessary, the prospective participant shaU submit an
explanation of why It cannot provide the certification. The certification or explanation vrili be
considered in connection vnlh the NH Oepartmer\t of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary •
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certiftcation In this clause Is a material representation of fact upon which reliance was placed
' when DHHS determined to enter into this transaction. If It is later deterrhlned that the prospective
•  primary participant knowingly rendered an erroneous certification. In addition to other remedies

available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate writteri notice to the DHHS agency to
whom this proposai.(contrect) is submitted If at any time the prospective primary participant learns
that its certification was erroneous when submitted or has be^me erroneous by reason of changed
circumstances.

5. The terms "covered transaction,' "debarred," "suspended," "ineligible,' "lower tier covered
transaction.' "participant," "person." "primary covered transaction.' "pr1ncipal."\"proposai." and
Tvoluntarily excluded,* as used in this clause, have the meanirYgs set out in the Definitions and
Coverage sections of the rules Implemenling ExecuOvo Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should (he
proposed covered transaction be entered into. It shall not knowingly enter, into any lower tier covered
transaction with a person who is debarred, suspended, dadared ineligible, or voluntarily excluded
from participation in this covered transaction,.unless authorized by DHHS.

7. ' The prospective primary participant further agrees by submitting this proposal that it will Include the
dause titled "Certification Regarding Debarment. Suspension, tneiiglbility end Voluntary Exclusion -
Lower Tier Covered Transactions,* provided by DHHS, v^thout modification, in all lower tier covered
transactions and in ail eolicitaijons for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective parlidpani in a
lower lier covered trensecUon that it is not debarred, suspended, ineligible, or involunterily excluded
from the covered iransection. unless It knows that the certification,is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
parUcipant may, but is not required to, check the Nonprocurement List (of exduded parties).

' 9: Nothing contained in the foregoing shall be construed to require estabiishrnent of a system of records
■ in order to render in good faith (he certification required by this clause. The knowledge and

Exhibit P - Cenfficallon Ragtrdlng Oebarmenl. Suspension Conlroctor Ntlals
. And Other ResponsJblBTy Matters'
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New Hampshire Department of Health and Human Services
Exhibit F

inrormatlon of a participent is not required to exceed that which is normally possessed by a prudent
person in the ordinary' course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, If a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person >vho Is
suspended, deban'ed. ineligible, or voluntarily excluded from participation in this transaction, in

•- addition to'olher remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

1.1. The prospective primary participant certifies to the best of Its knowledge and belief. that'U er>d Its
principals;
11.1. are not presently deban-ed, suspended, proposed for debarment, declared Ineligible, or

volunlarity excluded from covered trartsactions by any. Federal department or agency;
-'.11.2. have'not wilhin-a three-year period preceding this proposal (contract) been convicted of or had

a civil Judgment rerider^ against them for commtssipn of fraud or a criminal offense in
-  * connexion with'obtaining, attempting to obtain, or performing a.public (Federal.'Slate or local)

transaction or a contract under a public transaction; violatton of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or dvilly charged by a governmental entity.
(Federal. Slate or local) with commission of any of tho offenses enumerated In paragraph (IXb)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any,of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge end belief that it and its principals:
13.1. ere not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded frorh participation in. this transaction by any federal department or agency.
13.2. where (he prospective lower tier participant Is unable to certify io any of the above, such

prospective participant shall attach an explanation to this proposal (contract)'.

14. The prospective lower tier participant further agrees by submitting this proposal (contract) (hat it will
Include this clause entitled 'Certification Regarding Debarment Suspension, ineliglbility. end
Voluntary Exclusion • Lower Tier Covered Transactions.* without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name;

Date ' Nam

Ttle:
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NQNDISCRIMINATtON. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WH1STLEBLOWER PROTECTIONS

The Contractor Identined in.Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identlfled in Sections 1.11 and 1.12 of the-General Provisions, to execute the following
certification:

Contractor wit) comply, and will require any subgrentees or subcontractors to comply, M^th any applicable
federal nondlscrlmlnatJon requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act ol 1968 (42 U.S.C. Section 3789d) which prohibits '
recipients of federal funding under this statute from discriminallng. either in employmonl practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S;C. Section 5672(b)) which adopts by "
reference, the civil rights obllgatjons of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or In the delivery of services or
benefits^ on the'basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

,-..lhe Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal rmarjcial
assistance from discriminating on the basis of race, color, or national origin In anyprogram or activity);

. the Rehabilitetion Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial
• assistance from di^minatlng on the basis of disability, in regard to employment and the delivery of
services or benefits, in eny program or activity;

- the Arp.ericans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-,34). which prohibits,
discrimiriation and ensures equal opporlunily for persons with disabilities In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

• the Educairon Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

. the Age Discrimination Act of .1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance. It does not Include
employment discrimination;

■ 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondiscrimlnation; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based'and community
organizations): Executive Order No. 13559. which provide fundamental principles end policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt..3S (U.S. Department of Justice Regulalions - Equal Treatment for Faith-Based
Organizations): end WhbUeblower protections 41 U.S.C. §471.2 and The National Defense Authorization
Act (NOAA) for Fiscal Year 201-3 (Pub. L. 112-239. enacted January 2. 2013) the Pilot Program.for
Enhancement of Contract Employee WhisUeblower Protections, which protects emptoyees against
reprisal for certain whistle blowing activities In connection with federal grants and contracts.

The certificate set out below is a material repfesentfltion of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shell be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarmant.

ExMbliG
Contractor Irdllab
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New Hampshire Department of Health and Human Services
- Exhibit G

In the event a Federal or State court or Federal or State administrative agetKy makes a Tnding of
discrimination after a due process hearing on the grounds of race, color, religion, n8Uor)al origin, or sex
against.a recipient of furuls, the recipient will forward a copy of the firKllno to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health end Human Services, and
.to the OepartnSent of Health and Human Services Office of the Ombudsman.

The Contractor IdentiHed in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections. 1.11 and 1.12 of the General Provisions, to execute the following
certification:

. I. By signing end submitting this proposal (contract) the Contractor agrees to comply with the provisions
Indicated above. . '

Contractor Name:

Date ' I ' Name
TlUe

«r}7/i4
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Now Hampshire Department of Health end Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Perl C - Envlronmenlal Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any indoor facility owned or leased or
contract^ for by an entity and used routinely or regularly for the provision of health, day care..education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through Stale or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does hot apply to children's services provided in private residences, facilities funded solely by
Medlcare-or Medicald funds, end portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of en administrative compliance order on the responsible entity.

The Contractor identified In Section 1.3 of the General Provisions agrees, by signature of the Contrector's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
v4th all applicable provisions of Public.Law 103-227. Part C. known as the Pro-Children Act of 19^.

Contractor Name:

\-y\N\ ii \[hllii^
Date * ' Narnoi>^ /'i—

Title:

Exhibti H - Cwtfkcailon Rtpcnflnb Contractor IniiLat)
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New Hampehiro Department of Hestth and Human Services

EKhibIt I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Lew 104-191 and
with the Standards for Privacy and Security of Individually Iden'tinable Health Information, 45

• CFR Parts 160 and .164 applicable to business associates. As defined herein. 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity, shall mean the Stele of New Hampshire. Oepatlmenl of Health and Human Services.

(1) Definitions.

a. 'Breach" shall have the same meaning as the term 'Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term In section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Desionated Record Set'shall have the same meaning as the term 'designated record sef
In 45 CFR Section 164.501.

/

e. "Data Aooreoation" shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term 'health care operations*
in 45 CFR Section 164.501.

g. 'HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act. TItleXIII. Subtitle 0. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. 'Individual' shall have the same meaning as the term 'Individual' In 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative In accordance with 45
CFRSection164.501(g).

]. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 iand 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Prolected Haallh Information" shall have the same meaning as the term 'protected health
Iriformation' in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

EtMMI
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New Hampshire Department of Heatth and Human Services

Exhibit i

I. "Required bv Law* shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee. -

n:' 'Security Rule" Shall mean the Security Standards for the Protection of Electronic Protected
• Health Information at 45 CFR Part 164. Subpart C, and amendments thereto.

0. 'Unsecured Protected Health Information' means protected health inforrhalion that is not
secured by a technology standard that reriders protected heatth information unusable.

-  'unreadable; of indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. -Qiher Definitions - AH terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164, as amended from time to time, and the
HITECH ^
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
Its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
111: For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must .obtain, prior to making any such disclosure, (i)
"reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed lo the third party; and (ii) an agreement from such third party to notify Business

■  Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. lo the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a

' request for disclosure on the' basis that it Is required by law,'without first notifying
Covered Entity so that Covered Entity has an opportunity to^object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/20)4 EjtMbUl Conrtctonmuatt
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New Hampshire Department of Health and Human Services

Exhibit I

>  Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
,  be bound by additional restrictions over and above those uses or disclosures or security

safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such addiiional restrictions and shall abide by any additional security safeguards.

I  . ' -

(3) Obligations and Activities of Business Aegoclate.

a. ■ The Business Associate shall rectify the Covered Entity's Privacy Officer irhmediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not-provided for by'the Agreement including breaches of unsecured
protected health information and/or any security Incident that may have ah Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information Involved. Including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 46 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its Intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the. Secretary for
purposes of determining Covered Entity's compliance with HiPAA and the Privacy and
Security Rule.

e. . Business Associate shall require all of its business.associates that receive, use or have
' access to PHI under the Agreement, to agree in writing to adhere .to the same

restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI

3/2014 Ej4>IblU CofJraclQf IrxlUala
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Now Hompshiro Oopartment of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement' end indemhifjcation from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,.
Business Associate shall make available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of p|:f| to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g  • Within ten (10) business days of receiving a written request from Covered Entity.
'  • . Business Associate shall provide access to PHI In a Designaled Record Set to the

Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524,.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an Individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individuat requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity'shall have the
responsibility of responding to forwarded requests. However. If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to In
the.Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible. for so long as Business y
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Exhibit I

Associate maintains such PHI. If Covered Entity. In Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObliQatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(8) In its
.. •. Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section

164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI. ^

b. • Covered Entity shall promptly notify Business Associate of any changes In, or revocation
- of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the C.overed Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit 1. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within atimeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate egree to take such action as is
necessary to amend the Agreement, from time .to time as Is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate ackriowledges that it has nO'ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. - Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. /
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New Hampshire Department of Health and Human Services

Exhibit I

Seoreqation. If any term or condition of this Exhibit I or the application thereof to any
person(s)-or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to-this end (he
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit t regarding the use and disclosure of PHI, return or
destruction of PHI..extensions of the protections of the Agreement in section (3) I. the '
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreernent.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.'

tment of Health end Human Servicesep

tate Name of the Contra^o^

Name

ture Authorized Representative

LkUM'
Authorized Representatite

thorized Re|>.resehtative

presentatii

of Authonzed'Representative

Title of'Authorized Representative

MC.ft
Date

Name of Authorized Representative

Title of Authorized Representative

Date ^
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILllV AND TRANSPARENCY
ACT fFFATAI COMPLIANCE

The Federal Funding Accounlabiltty end Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 end awarded on or after October 1.2010. to report on
data related to executive comper\sation and associated first-tier sut>-9rants of $25,000 or more. If the
Initial award Is below $25,000 but subsequent grant.modificatlons result in a total award ̂ ual to or over'
$'25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance'wilh 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department.of Health and Human Services (OHMS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFOA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity , . .
6. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total dompensation end names of the top five executlvos.if:

10.1. More than 60% of annual gross revenues are from (he Federal-government, and those
revenues are greater than $25M annually and

10.2.- Compynsatipn Ipfprmation is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
ttie award or award amendment Is made.
The Contractor identified In Sectidri 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding AccoOnlabiiity and Transparency Act. Public Law 109-282 and Public Lew 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Conlroct'or's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certificalion:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

OatA IDale » Neme>y\ —-y.
Title:

6jWbH J - Certification Reoiwdlfto 'l* PadafoJ Funding Contractor Inhlab j
Accountability And Tronspafoocy Act (FFATA) CompUanco «fj {[■

COWW11071J .Pegelof2 OaioJ£|JHlD
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Exhibit J

FORHA

As tha Contractor identifiad in Section 1.3 of the General Pipvisions. t certify (hat (he responses tp the
below listed questions are true and accurate.

1. The DUNS numljqr for your entity

2. In your business or organizatian'e prccedlrtg cpnt^ted fiscal year, did.your business of. organization
recall. (1) 80. percent ormofa of.your annual qrots rayar>ueiln.U.S. federal con^cts; su^ntmcta.
loans, grants, sub-grarlts, arid/or <^peretrve egreen^nts; .end (2) $2^,0^,000 or more.in enniua)
gross revenues.'^m U.S. federal eontrectai. subdontrects, loans, grants,' subgrents, end/or
cooperative agreernents?

JC-NO YES

Ifttie ensvrar (6 d2 above Is NO.'s&ip here

If the answer to 92 above is YES, ptease answer Ihe following:

3. D<m ihe'pubDc have acMSS to Information about (ha compensation of the executives' in your
business or orgsntzetlon through periodic reports filed under section U(o} or'15<d).pfthe.:spcurltle8
"Exchcmgd Act of 1834 (15 U.S.C.'78m(e), 786(d)) or section 6104 of the.lntemal Revenue.Code of
1086?

NO YES

If the answer to #3 above is YES, itpp hare

If the answer to 03. above is NO, please answer tM fonowing:

4. The names end compensation of the ftve most highly compensated officers In your business or
orgenizalion are as follows:

Name;

Name:

Name:

Name:

Name:

Amount

Amount

Amount

Arrtount:

Amount

cuo»«snMro

EittbR J - Csithesdon RsatfSlng ihs FMwtl Funding
Aeoovntsuity M Jtknptmne/ Ad (FFATA) Complanc*

Pftestef2
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New Hampshire Department of Health and Human Services

*  Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. 'Breach' means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
Information, whether physical or electronic. With regard to Protected Health

information,' Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45. Code of Federal Regulations.

2. 'Computer Security Incident* shall have the same meaning 'Computer Security
Incident* in section two (2) of NIST Publication 800*61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. 'Confidential Information' or 'Confidenllal Data' means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limitation. Substance
Abuse Treatment' Records. Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on.behalf of the Department of Health and
Human Services. (DHHS) or accessed in the course of performing contracted
services * of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information Includes,' but Is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. . 'End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In aaordance with the terms of this Contract.

5. "HIPAA' means the Health Insurance Portability and Accountability Act of.1996 and the
regulations promulgated thereunder.

6. 'Incident* means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthprized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a. system for the processing or storage of data; and changes to system hardware,
firmware., or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misroultng of physical or electronic

V4. Lesi update 04.04.201S EidfbR K Conlractor InlUab
OKHS InToTnaUon
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New Hampshire Department of Health and Human Services

Exhibil K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modirication or destruction.

7.- "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology' or delegate as a protected network (designed, tested, and
approved.-by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

"8. "Personal Information" (or "PI") means Information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
•Information as defined In New Hampshire RSA 359-C:19, biomelric records, etc.,
alone, or when combined vrith other personal or Identifying Inforrnalion which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

r

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or 'PHI") has the same meaning as provided in the
definition of 'Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule' shall mean the Securify Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information' means Protected Health lnfon7>ation that Is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
Including but not limited to all Its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a

V4.Ub9( update 04.04.2018 EiMbitK Coftiracief InltlaH
OHMS Wermfillon
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that It is required , by law. in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
resthctions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy ar>d Security Rule, the Contractor must be bound' by such
additional restrictions end must not disclose PHI In violation of such edditional
restrictions end must abide by any edditional security safeguards.

4. the Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Ccnftdential Data between applicatiorts. the Contractor attests the, applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via cerlified ground
~ mall within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4.La*lupd8l» 04.04.2018 ExMWlK ContiwXorWttob
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Exhibit K

OHMS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
Installed on (he End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will

'  ' structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-detetion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of Information.

III. RETENTION AND DISPOSlTlbN OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration, of this
,  Contract. After such time, the Contractor will have 30 days to destroy the data and any

derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must;

A. Retention '

.1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This ph^ical location requirement shall also apply in the Implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring .capabilities are in
place to detect potential security events thai can Impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential, information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and idenCrfied In section IV. A.2

5. The Contractor agrees Confidential Data stored in. a Cloud must. bO' in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, antl-spyware. and anti-malware utilities. The environment, as a

V4..L8St update 04.04.2016 SiditWlK Contractor inlUab
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DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief tnformation Officer in the detection of any security vulnerability of the hosting
infrastructure.

8. Disposition

1. If the Contractor wUrmalntalh any Confidential Information on its systems for Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emargency, and or disaster
recovary operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program-
in accordance with Industry-accepted standards for secure deletion and media
sanitization, ' or otherwise physicelly destroying the media (for example,

. degaussing) as described in NISI Special Publicalioh 800-68. Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.

• Department of Commerce. The Cohtiactor wlll document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include ell details necessary to
demonstrate data has been properly destroyed and validated-. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, wilhln thirty (30) days of the termination of this
Contract, Contractor .agrees to completely destroy all electronic Confidentiai Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper-security controls to protect^ Department
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor vrill maintain policies and procedures to protect Department
confidential infor-mation throughoul the Information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).

V4.Lftst update 04.04.201B . . &di(b<tK Convectof imuab.
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DHHS Information Security Requirements

3. The Contractor will maintain appropriate authenUcation and access controls to
contractor systems that collect, transmit, or store Department confidential Information
.where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
-detect potential security events that' can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5/ The Contractor will- provide regular security awareness and education for Its End
■ Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions, of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain e
program of an. internal process or processes that defines specific security,
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The' Contractor will worX with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorizBlion policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable subrcontractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuarit to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
fBAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the surveiy be cornpleted when the
scope of the erigagement between the Department and the'Contractor changes.

10. The Contractor will not store," knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.-'

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to

- prevent future breach and minimize any damage or loss resulting from the breach.
The Slate shall recover from the Contractor all costs of response and recovery from
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the breach. Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

r  - 12.. Contractor must, comply with all applicable statutes and regulations regarding the
privacy-and security of Confidential Information, and must in. all.other respects

.  . maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,

, - but not limlie'd lo, provisions of Iho Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
■. Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45

•  -C.F.R.-Parts 160 and. 164) that govern protections for individually identifiable health
information and as applicable under S^te law.

13. Contractor agrees to establish and maintain appropriate.administrative, technical, and
■  physical , safeguards lo protect the confidentiality of the Confidenlia) Data and to

prevent unauthorized use or access.to.it. The safeguards must provide a level and
scope of security that is not less than the level and scp^ of security requirements
established by the State of New Hampshire, Department of information Technology.
Refer lo Vendor Resources/Procurement at https://www.nh.90v/doHA^endor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. .

14. Contractor agrees to maintain a documented breach , notification and Inddent
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor teams of its occurrence. This includes a

.  .confidential. Information breach, computer security Incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire networlc.

15. Contractor must restrict access lo the Confidential Data obtained under this
Contract to only , those authorized End Users who need such . .DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above.
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.
c. ensure that laptops and other electronic .devices/media containing PHI, PI. or

PFI are encrypted and password-protected.
-  • d. ̂  send emails containing Confidential Information only *if encrypted and being

.. . sent-to and beihg received by email addresses of persons authorized to
receive such information.

V4.LMtupd#la04.04.20te EnMbll K . ConUKtw InlUals
DHHS infomiftllon

Security Requlrernents
PagaToJ® Oeie



New Hampshire Department of Health and Human Services

Exhibit K
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:e. .limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored In an area that Is
physically and technologtcally secure from access by unauthorized persons
during duty hours as well as nonKtuty hours (e.g.. door locks, card keys,
biometric Identifiers, etc.).

.  . ■ ■ 9. only authorized End Users may transmit the Confidential Data, including any
.  derivative flies containing personally identifiable information, and In all cases,

■  . . such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section iV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of (he circumstances involved.

i. understand that (heir user credentials (user name and password) must not t>e
shared with anyone. End Users will keep their credential information secure.
This epplies 'to credentials used .to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight end compliance of their End Users. DHHS
reserves the right to conduct pnsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA.
and other-applicable laws and Federal regulations until such time the Cpnfidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State s Privacy Officer. Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 ~ 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally Identifiable information is involved in Incidents;

3. ̂  Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses lo Incidents; and

S»curtlyR«qulfem«nU
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5. Determine whether Breach notification Is required, and, if so. identify appropriate
• Breach noiificatlon methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

■  Incidents and/or Breeches that implicate PI must bo addressed and reported, as
applicable. In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues;

DHHSInformationS8curityOff1ce@dhhs.nh.90v

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov ■

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Ofr1cer@dhhs.nh.90v

\\j1^
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