STATE OF NEW HAMPSHIRE|
DEPARTMENT OF HEALTH AND HUMAN SERVICES
HUMAN SERVICES AND BEHAVORIAL HEALTIH

129 PLEASANT STREET, CONCORD, NH 03301-3857
Jeffrey A. Meyers 603-271-9546 1-800-352-3345 Ext. 3546

Commissioner Fax: 603-271-4232 TDD Access: 1-800-735-2964

Christine Tappan www.dhhs.nh.gov

Associate Commissioner

May 22, 2018
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth
and Families to exercise renewal options to five (5) existing contracts with the vendors
identified below, for the provision of Juvenile Detention Alternative [nitiative Services to court
involved youths, by increasing the price limitation by $75,000 from $131,250, to an amount not
to exceed $206,250, and by extending the contract completion date from June 30, 2018 to
June 30, 2020, effective upon the date of Governor and Executive Council approval. 100%
General Funds.

These agreements were originally approved by Governor and Executive Council on
March 25, 2015 (ltem #8), and subsequently amended on March 23, 2016 (ltem #15).

Vendor Vendor # Location Current Increase/ Total
Amount | (Decrease)

Dover Children’s 233643 Dover $26,250 $15,000 | $41,250

Home

Nashua Children’s 233615 Nashua $26,250 $15,000 | $44,250

Home :

NFI, North Inc. 1270%715' Contoocook | $26,250 $15,000 | $41,250

Pine Haven Boys 174119-

Center P00 Allenstown $26,250 $15,000 | $41,250

Webster House 154142 | Manchester $26,250 $15,000 $41,250
| Total: $131,250 | $75,000 | $206,250

Funds are available in the following account for SFY 2019 and are anticipated to be
available in SFY 2020, upon the availability and continued appropriation of funds in the future
operating budgets.

05-95-42.421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY
SERVICES

Please see attachment for fiscal details.
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EXPLANATION

The purpose of this request is to ensure temporary residential services continue to be
available for immediate use for juveniles, for a minimum of one (1) day, to a maximum of five
(5) days, as an alternative to secure detention, by renewing the contract agreements listed
above. )

Funds in this agreement will be used to secure temporary residential services for
juveniles, 'which can be an effective response when a juvenile commits delinquent offenses.
Some offenses may include violation of court orders or conditional release pursuant to RSA
169-B, which do not meet the threshold for detention, but due to the emergent nature of their
behavior, need immediate temporary residential services.

Alternatives to secure detention enhance the public safety, provide supervision of the
alleged offender, and allow for case planning based on the Division for Chiidren, Youth and
Families Practice Model. All juveniles authorized to receive Juvenile Detention Alternative
Initiative (JDAI) Services must be accompanied by a copy of the JDAI Risk Assessment
Screening Tool, a medical authorization signed by the Juvenile’s parent/guardian and a written
or verbal order from the court upon admission into the program. Juveniles with dual or
deferred orders may not be accepted to the program.

Since 2014, there were 34 youth placed in a JDAI bed in lieu of secure detention. The
number of day’s youth spent in a JDAI bed during this time totaled 94 days. During 2017,
there were six (6) youth placed in JDAI beds for a total of thirteen (13) days.

The capacity to serve is difficult to predict and can be influenced by many factors.
Currently, five (5) residential facilities across the State have a bed designated for JDAI. Youth
can utilize a JDAI bed for up to five (5) days.

Many residential facilities, including those with JDAI beds, accept youth on an
“‘emergency” basis. Youth excepted on an ‘emergency’ basis could fall into the JDAI category;
however they are not counted as such if they do not go through the JDAI process. Residential
providers have the right to refuse placement based on several factors including their current
census and staffing shortages.

Anticipated number of youth to be served in 2018, six (6) to ten (10).
Ahticipated number of youth to be served in 2019, six (6) to ten (10).
Anticipated number of youth to be served in 2020, six (6) to ten (10).

As referenced in the Request for Applications and in Exhibit C-1 of these agreements,
this Department has the option to extend contracted services for up to four (4) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Council. Amendment #1 to these
agreements exercised two (2) years of the renewal options. The Division is satisfied with the
services provided and is requesting approval to exercise the remaining two (2) years of the
renewal options.
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Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any payments for
services provided after June 30, 2019, unless and until an appropriation for these services has
been received from the state legislature and funds encumbered for the SFY 2020-2021
biennia.

Should the Governor and Executive Council not approve this request, juveniles who
commit lower level delinquent offenses or violate court orders or conditional release, could be
securely detained instead of being placed in an alternative to detention program. Studies have
shown that youth who are unnecessarily detained become more deeply involved in the
Juvenile Justice system, and their rates of recidivism increase. Juvenile Detention Alternative
Initiative Services aims to maintain safety while keeping the youth closer to home, resulting in
minimal disruption to educational programming and community-based services.

Area Served: Statewide
Source of Funds: 100% General Funds

Respectfully submitted,
Christine Tappan
Associate Commissioner

Approved by: 2

1"‘-‘*"' Jeftrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is fo join communities and families
in providing opportunities for citizens to achieve health and independence.



Fiscal Details
Juvenile Detention Alternative Initiative Services Contracts
Amendment #2

05-095-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS

DEPT OF, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

Dover Children’s Home - Vendor #233643

e T B ol e e Wi
535500376 | OwiorHome ) 42105624 2015 $3,750 $0 $3,750
535500376 | oo Home ) 42105524 2016 $7,500 50 $7.500
535500376 | QuiofHome | 42105624 2017 $7.500 |  $0 $7,500
535500376 | ouorriome | 42105624 2018 $7,500 |  $0 $7,500
643-504191 | SGF Placement | 42109875 2019 $0 $7,500 $7,500
643-504191 | SGF Placement | 42199875 2020 $0 $7,500 $7,500
Subtotal: | $26,250 | _$15,000 | $41,250
Nashua Children’s Home - Vendor # 233615
ClassiObject | ClassTitle | GOV | Sl PReal | PO | Deeranse | Amount
535500876 | QutoHOMe | 42105824 2015 $3,750 50 $3,750
535500376 | QU OTHOMe | 43105804 2016 $7,500 50 $7,500
535500376 | QuOTHOME | 4510584 2017 $7,500 30 $7,500
535500376 | o orTOMe | 45105824 2018 $7,500 $0 $7,500
643-504191 oot | 42109875 2019 $0 $7,500 $7,500
643-504191 o | 4210987 2020 30 $7,500 $7,500
Subtotal: $26,250 $15,000 $41,250
NFI North, Inc. Vendor # 177575-B001
ot | cisin | ASHE | S Fel | Coret | Bl | Cori
535500376 | o HOME | 442105824 2015 $3,750 $0 $3.750
535-500376 %‘I‘;:;;';';‘;‘f 42105824 2016 $7,500 $0 $7,500
536500376 | QuOTHOME | 43105824 2017 $7,500 $0 $7,500
535-500376 | D OTHOME | 42105824 2018 $7,500 $0 $7,500
643-504191 P | 21997 2019 $0 $7,500 $7,500
643-504191 paor | 42109878 2020 $0 $7,500 $7,500
Subtotal: | $26,250 | $15,000 | $41,250
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Pine Haven Boys Center - Vendor #174119

Class/Object . Class Title Activity State Fiscal | Current | Increase/ Contract
Code Year Amount | Decrease Amount
Out of Home
535-500376 Placements 442105824 2015 $3,750 $0 $3,750
Out of Home
535-500376 Placements 42105824 2016 $7.,500 $0 $7,500
Out of Home
535-500376 Placements 42105824 2017 $7,500 $0 $7,500
535.500376 | QutofHome | 4505804 2018 $7.500 $0 $7,500
Placements
SGF 42105875
643-504191 Placement 2019 $0 $7,500 $7,500
SGF 42105875 v’
643-504191 Placement 2020 50 $7,500 $7,500
Subtotal: $26,250 $15,000 $41,250
Webster House - Vendor #154142
Class/Object Class Title Activity State Fiscal | Current | Increase/ Contract
Code Year Amount | Decrease Amount
Out of Home ,
535-500376 Placements 442105824 2015 $3,750 $0 $3,750
QOut of Home
535-500376 Placements 42105824 2016 $7,500 $0 $7,500
QOut of Home
535-500376 Placements 42105824 2017 $7,500 $0 $7,500
QOut of Home
535-500376 Placements 42105824 2018 $7,500 $0 $7,500
SGF 42105875
643-504191 Placement 2019 $0 $7,500 $7,500
SGF 42105875
643-504191 Placement 2020 $0 $7.,500 $7,500
Subtotal: $26,250 $15,000 $41,250
| Total: | $131,250 | $75,000 $206,250

Page 2 of 2




New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Heaith and Human Services

Amendment #2 to the Juvenile Detention Alternative Initiative Services Contract

This 2nd Amendment to the Juvenile Detention Alternative Initiative Services contract (hereinafter
referred to as “Amendment #2”) dated this 20 day of April, 2018, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Dover Children’s Home, (hereinafter referred to as "the Contractor"), a non-profit
corporation with a place of business at 207 Locust Street, Dover, New Hampshire 03820.

WHEREAS, pursuant to an agreement (the "Confract") approved by the Governor and Executive Council
on March 25, 2015, (ltem #8), as amended on March 23, 2016, (ltem #15), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 4, the State may modify the scope of work and payment schedule of the
contract and renew contract services upon written agreement of the parties and approval from the
Govermnor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation, to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$41,250.

3. Formm P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E.-Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9330.

5. Add Exhibit K, DHHS Information Security Requirements.

Dover Children's Home Amendment #2
RFP 15-DHHS-OHS-DCYF-RFA-13 Page 1of 3



New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREQCF, the parties have set their hands as of the date written below,

State of New Hampshire
Depaitment of Health and Human Services

4(95;//{ /@( ,

Name: [/ -
Yome: (JyriSire Zppro

Asso cisde &”‘Wé_ﬂ ar”

Date

DOVER CHILDREN'S HOME

sl 18 v
Name: RENTCE -onuidcess
EXECURRE. Divectes

Acknowledgement of Contractor's signature:

stateof_ L H , County of_3" tra Ford on_M1&Y 11,2618 | before the undersigned officer,
perscnally appeared the person identified directly above, or satisfactorily proven to be the person whose name is
signed above, and acknowledged that s/he executed this document in the capacity indicated above.

ymw-ﬁtw

Signature of Nétary Public or Justice of the Peace

Swin A Gorden, pfubery

Name and Title of Notary or Justice of the Peace

Susan A. Gordon

My Commission Expires: Notary Public
18Sion Expires
March 13, 2020

Dover Children's Home Amendment #2
RFP 15-DHHS-0OHS-DCYF-RFA-13 Page 2of 3



New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

o/ ¢]1%

oy . T. Vi
Date _l\rli:talr;:e N’é@&\/ / @

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: . {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Dover Children’s Home Amendment #2

RFP 15-DHHS-OHS-DCYF-RFA-13 Page 3of 3



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of confrol, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, heaith, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally identifiable Information.

Confidential Information aiso includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or reguiation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pi), Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. “End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 Exhibit K Contractor Initials @
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pi, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually |dentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PH! in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Contractor Initials @
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

N

. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

o

The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

VA, Last update 04.04.2018 Exhibit K Contractor Iniﬁd@
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP foiders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidentiai Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lii. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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DHHS Information

Security Requirements g
Page 4 of 9 Date \



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The wrtten cerification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Last update 04.04.2018 Exhibit K Caontractor Initials@
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and compiy with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an aiternate time frame at the Departments discretion with agreement by
the Confractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Secunty Office
teadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resuiting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164} that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index_.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that ail End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V4. Last update 04.04.2018 Exhibit K Contracter |nitial
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K
DHHS Information Security Requirements

limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

only authorized End Users may transmit the Confidential Data, inciuding any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application. '

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurmrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4, Last update 04.04.2018 Exhibit K Contracter Initial

DHHS Information
Security Requirements
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs_nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov

V4. Last update 04.04.2018 Exhibit K Contractor Initia

DHHS Information
Security Requirements 5 l l l 2 | 18
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that DOVER CHILDRENS HOME is
a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 13, 1893. I further certify that
all fees and documents required by the Secrelary of State’s office have been received and is in good standing as far as this office is

concermned.

Business ID: 60257
Certificate Number ; 0004096884

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of May A.D, 2018,

Do hdr

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

(Corporation without Seal)

I, @(]Lﬂf?ﬂ'ﬁ QC)U \QQU , do hereby certify that:

{Name of Clerk of the Corporation; cannot be contract signatory)

1. lam a duly elected Clerk of Q‘BU@’ CW ) (‘\Y@‘O S HO‘(Y\P

(Corporation Name)

2. The following are true copies of two resoiutions duly adopted at a meeting of the Board of Directors of
the Corporation duly held on w
(Date) ,

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting
through its Department of Health and Human Services, , for the provision of

JDAI: services.
RESOLVED: Thatthe __EXECUTINE. DI@ECIDC

{Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all docurmnents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not heen amended or revoked, and remain in full force and effect as of
the day of {YYJ\4 ,201%

(Date Contratt Signed)
”~ -
4, L‘ﬂ%‘ﬁs the duly elected
XECUITIE =C |
{Name of Contract Signatory) (Title of Contract Signatory)

of the Corporation. / /

STATE OF NEW HAMPSHIRE
County of St affyrd

The forgoing instrument was acknowledged before me this 11 day of m‘g{ , 20 13 ,

By l . .
Narme of Clerk of the Corporation
( poration) Qupin & G der
(Notary Public/Justice of the Peace)
(NOTARY SEAL)
Commission Expires: Susan A. Gordon
Nolary Public

My Commission Expires
March 13, 2020



DATE (MM/DDIYYYY)

~ Y
ACORD CERTIFICATE OF LIABILITY INSURANCE 05/14/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
3ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
\’}E{ESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

{PORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER GINIACT  Fairley Kenneally
, FAX

E & S Insurance Services LLC "‘[ !*}Og N[E E . (603)293-2791 A Ny, (603)293-7188
21 Maadowbrook Lane N es, Tairley@esinsurance.net
P O Box 7425 INSURER(S) AFFORDING COVERAGE NAIC #
Gilford NH 03247-7425 | \ysurera: GreatAmerican Ins Group
INSURED INSURER B: Technology Insurance Co 42376

Dover Childrens Home INSURER C :

207 Locust Street INSURER D :

INSURER E :

Dover NH 03820 INSURERF :

COVERAGES CERTIFICATE NUMBER; 17-18 REVISION NUMBER:

THIS IS TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABGVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PCLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INGR ADDLSUER LCYEFF_| P EXP
LTR TYPE OF INSURANCE 1 D POLICY NUMBER ﬁﬁmm (Mg}B%‘FVYYYl LIMITS
>X| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1,000,000
_I DAMAGE TO RENTED 100 000
CLAIMS-MADE QCCUR PREMISES (Ea gcecurrence) s '
MED EXP {Any cna person) § 5,000
A PAC387921406 11/05/2017 | 11/05/2018 | peponaLaabvinury | g 1:000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3.000,000
X roLicy PRS- Loc PRODUCTS - COMPIOPAGG | 5 »000.000
OTHER: Employee Benefits s 1,000,000
? COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Rk s 1,000,000
S| ANY AUTO BODILY INJURY {Per porson) | §
OWNED SCHEDULED .
A AUTOS ONLY ATos CAP387921505 11/05/2017 | 11/05/2018 | BOCILY INJURY (Per accident} | $
HIRED NON-OWNED PROPERTY DAMAGE s
| | Autos onLy AUTOS ONLY | {Por accident]
Medical payments s 5,000
X|umereLtauae | 3| occur EACH OCCURRENCE s 1,000,000
A EXCESS LIAB CLAIMS-MADE UMB3879216 11/05/2017 | 11/05/2018 | ssoreGATE s 1,000,000
peo | < rerenmion s 10.000 5
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY Yin X| STATUTE | ER oo
B [ R R NEREXECUTIVE NIA TWC3667559 11/05/2017 | 11/05/2018 | L EACHACCIDENT s~
{Mandatory In NH) E.L DISEASE - EAEMPLOYEE | 5 900,000
If yes, describa under 500,000
DESCRIPTION OF OPERATICNS below E.L. DISEASE - POLICY LIMIT | & '
DESCRIPTION OF OPERATIONS / LOCATIONS  VEHISLES (ACORD 101, Ad | Remarks Schedule, may be attached If more space Is required)
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED 1IN

State of New Hampshire DHHS JDAI ACGQRDANGCE WITH THE POLICY PROVISIONS.

101 Pleasant Street
AUTHORLZED REPRESENTATIVE

Concord NH 03301 W kQM\u“QL,a_
|

® 1988-2015 ACORD CORPORATION. All rights reserved,
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



DOVER CHILDREN’S HOME
MISSION STATEMENT

Dover Children’s Home is dedicated to enriching the lives of adolescents and strengthening
their family relationships through the highest quality residential treatment services and educational
programs. Our commitment to evolving and designing new treatment programs must set the
standard for excellence in the field and enable those children facing life’s most difficult challenges
with the means to grow and live healthy, productive, and independent lives.
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Leone
McDonnell
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PROFESSIONAL ASSOCIATION
CERTIFIED PUBLIC ACCOUNTANTS

WOLFEBORO = NORTH CONWAY
DOVER = CONCORD
STRATHAM

To the Board of Directors
Dover Children's Home, Inc.
Dover, New Hampshire

INDEPENDENT AUDITORS’ REPORT

We have audited the accompanying financial statements of Dover Children's Home, Inc. (a New
Hampshire nonprofit corporation), which comprise the statements of financial positon as of
September 30, 2017 and 2016, and the related statements of activities and changes in net assets,

cash flows, and functional expenses for the years then ended, and the refated notes to the financial
statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this
includes the design, implementation and maintenance of intemal control relevant to the preparation
and fair presentation of financial statements that are free from material misstatement, whether due to -
fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States
of America. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the financial statements are free from material misstatements.

An audit involves performing procedures to obtain audit evidence about the amounts arid disclosures
in the financial statements. The procedures selected depend on the auditors’ judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers intemal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's intemal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation
of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our modified audit opinion.



Basis for Modified Opinion

‘Due to the inadequacy of accounting records for the years prior to the year ended May 31, 2008 (the
first year we were engaged as auditors), we were unable to form an opinion regarding the net assets
of Dover Children's Home, Inc. and the related restrictions thereon (see Note 5).

Modified Opinion

In our opinion, except for the possible effects of the matter. discussed in the Basis for Modified
Opinion paragraph, the financial statements referred to above present fairly, in-all material respects,
the financial position of Dover Children's Home, Inc. as of September 30, 2017 and 2016, and the
changes in its net assets and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

im,_%gm%*' ﬁ,(,,t

February 8, 2018
Dover, New. Hampshire



CURRENT ASSETS
Cash and cash equivalents
Operating cash

Cash equivalents from investments

Total cash and cash equivalents

Accounts receivable
Inventory, food
Prepaid expenses

Total current assels

PROPERTY AND EQUIPMENT
Land and building
Furniture and equipment
Vehicles

Less accumulated depreciation
Total property and equipment, net

OTHER ASSETS
Long term invesiments

Total assets

CURRENT LIABILITIES
Accounts payable
Refundable rent
Accrued paid time off
Accrued payroll and related liabilities
Deferred revenue

Total current liabilities
NET ASSETS
Unrestricted
Temporarily restricted
Permanentiy restricted

Total net assets

Total liabilities and net assets

LIABILITIES AND NET ASSETS

See Notes to Financial Statements

3

2017 2016

$ 89906 % 34,684
194,134 233,285
284,130 267,969
48,366 40,141
4,155 3,191
16,408 13,050
353,057 324,351
935,276 033,224
161,997 142,794
92,549 92,549
1,179,822 1,168,567
833,074 784,688
346,748 383,879
5,208,746 4,768,484
$.5908551 § 5476714
% 2,435 3 1,168
403 218

42,685 33,879
12,452 9,824
1,605 3,105
59,580 48,194
985,742 966,976
9,264 8,690
4,853,965 4,452,854
5,848,971 5,428,520
$.5908551 $.5476714



UNRESTRICTED REVENUE AND SUPPORT
Contributions
Fundraising
Govermnment and other agencies
income from outside trust grants
Interest income
Total unrestricted revenue and support
Net assets released from restrictions

Total unrestricted revenue, support, and net assets released from restrictions

EXPENSES
Program services
Instructional and student activities
Residential
Supporting activities
General and administrative
Fundraising and marketing

Total expenses

CHANGE IN UNRESTRICTED NET ASSETS
TEMPORARILY RESTRICTED NET ASSETS

Contributions

Net assets released from restrictions
CHANGE IN TEMPORARILY RESTRICTED NET ASSETS
PERMANENTLY RESTRICTED NET ASSETS

Interest and dividends, investments

Net realized and unrealized gain on investments
Net assets released from restrictions

CHANGE IN PERMANENTLY RESTRICTED NET ASSETS
INCREASE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

See Notes to Financial Statements

4

2017 2016
$ 205223 § 268,575
124,742 123,247
566,026 584,645
52,692 39,321
198 194
1,038,781 1,015,082
150,842 75,893
1,189,623 1,091,675
764,660 701,880
163,767 149,101
100,251 80,327
142,179 144,053
1,170,857 1,085,361
18,766 6,314
2,500 4,908
{1,926) (899)
574 4,009
88,861 108,842
461,166 397,687
{(148,916) (74,794)
401,111 431,735
420,451 442,058
5,428,520 4,986,462
$ 5848971 § 5428,520




CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile change in net assets to net
cash from operating activities:
Depreciation
{Gain) loss on sale of investments
Unrealized loss (gain) on investments
(Increase) decrease in assets:
Accounts receivable
Inventory, food
Prepaid expenses
Increase (decrease) in liabilities:
Accounts payable
Refundable rent
Accrued vacation
Accrued payroll and related liabilities
Deferred revenue

NET CASH PROVIDED BY OPERATING ACTIVITIES
CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of property and equipment

Purchase of investments

Proceeds from sale of investments
NET CASH PROVIDED BY INVESTING ACTIVITIES
NET INCREASE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, END OF YEAR

See Notes to Financial Statements

a

2017 2016
$ 420451 $ 442,058
48,386 46,637
(592,557) 40,476
131,391 (438,163)
(8,225) (8,139)
(964) (825)
(3,356) 3,476
1,267 (159)
185 218
8,806 (19,517)
2,628 5,837
(1,500) (2,000)
6,512 69,899
(11,258) (19,681)
(4,611,953) (305,657)
4.632.857 372,076
9,649 46,738
16,161 116,637
267,060 151,332
$ 284130 $ 267,969




STATEMENTS OF FUNCTIONAL EXPENSES

INSTRUCTIONAL AND STUDENT ACTIVITIES 2017 2016
Salaries and wages $ 560,155 § 517,096
Payroll taxes 42,361 40,875
Food . 38,635 37,983
Health and dental insurance 26,219 26,257
Holidays/vacations 25,043 14,556
Insurance 14,928 13,835
Recreation/weekend activities 12,994 7,658
Staff development 6,683 7,841
Clothing 5,417 4,389
Client transportation 4,149 4,247
School supplies 3,621 6,889
Vehicle insurance - 3,511 3,278
Staff mileage reimbursement 3,407 1,473
Resident allowance 3,292 3,118
Pilot house expense 3,200 1,436
Hygiene/personal products 2,257 2,490
Vehicle maintenance and repairs 1,778 1,862
Miscellaneous 1,588 201
Telephone 1,304 1,222
Client treatment and services 1,110 -
Payroll service costs 1,038 . 1,165
Resident reinforcers 780 389
Scholarship 670 2,897
Criminal record check 441 644
Membership dues 79 79

Total instructional and student activities $ 764,660 § 701,880

See Notes to Finandial Statements

~



RESIDENTIAL 2017 2016

Salaries and wages $ 53,080 % 47,607
Depreciation : 45,967 44,304
Heat 13,867 10,534
Electricity 11,279 10,005
Grounds maintenance 8,583 3,851
Insurance : 7,705 8,682
‘House supplies : 5,284 5,153
Equipment maintenance and repairs 4,674 6,082
Payroll taxes 4,260 3,783
Water and sewer 4,259 3,803
Health and dental insurance . : 2,913 . 2,795
Maintenance and repairs 1,772 1,358
Payroll service costs 115 93
Pregnant and young parent support program - 1,146

Total residential $ 163,767 § 149,101

See Notes to Financial Statements
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GENERAL AND ADMINISTRATIVE 2017 2016

Salaries and wages ) $ 52,097 § 48,769
Audit fees 13,675 13,375
ITloffice infrastructure 8,261 3,120
Telephone 7,389 6,923
Payroll taxes 3,727 3,874
Insurance ' 3,077 1,707
Health and dental insurance 2,549 2,864
Depreciation 2,419 2,333
Office supplies 1,882 2,515
Postage and shipping 1,391 047
Bank service fees ‘ _ 8a8 " 753
Other administrative expenses ) 707 583
Membership dues 707 706
Food 875 818
Miscellaneous . 376 732
Printing and binding - 320 87
Payroll service 101 121
Advertising i . - 100

Total general and administrative $ 100,251 $ 90,327

See Notes to Financial Statements



DOVER CHILDREN'S HOME, INC,

FUNDRAISING AND MARKETING 2017 2018
Salaries and wages $ 89,573 $ ° 093,499
Direct fundraising expenses 31,457 29,584
Payroll taxes ' 6,923 7,429
Advertising 5,774 5,380
Health and dental insurance _ 4,734 5,490
Insurance 3,062 2,171
Office supplies 332 444
Payroll service ' 187 19
Printing and binding 137 37

Total fundraising and marketing $ 142,179 § 144,053

See Notes to Financial Statements

9



NOTE 1.

DO CHIL 'S HO N

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED SEPTEMBER 30, 2017 AND 2016

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Business

Dover Children's Home, Inc. (the Home) is a non-profit organization designed to provide
a home for the reception, care and instruction of needy, neglected, or abused children.
The majority of the Home's funding is from federal and state funds administered through
the State of New Hampshire Department of Health and Human Services.

Basis of Presentation

Financial statement presentation follows the recommendations of the Financial
Accounting Standards Board (FASB) in its Accounting Standard Codification (ASC)
No. 958 Financial Stalements of Not-For-Profit Organizations. Under FASB ASC No.
958, the Home is required to report information regarding its financial position and
activities according to three classes of net assets: unrestricted net assets, temporarily
restricted net assets, and permanently resiricted net assets. The classes of net
assets are determined by the presence or absence of donor restrictions.

Unrestricted: Net asseis that are not subject to donor-imposed stipulations.
Unrestricted net assets may be designated for specific purposes by action of the
Board of Directors.

Temporarily Restricted: Net assets whose use is limited by donor imposed
stipulations that will either expire with the passage of time or be fulfilled or
removed by actions of the Home.

Pemmanently Restricted: Net assets reflecting the historical cost of gifts (and in

cerfain circumstances, the eamings from those gifts), subject to donor-imposed

stipulations, which require the corpus to be invested in perpetuity fo produce
. income for general or specific purposes.

As of September 30, 2017 and 2016 the Home had $4,853,965 and $4,452,854,
respectively, of permanently restricted net assets (see Notes 2 and 5). As of
September 30, 2017 and 20186, the Home had $9,264 and $8,690, respectively, of
temporarily restricted net assets (see Note 2).

Basis of Accounting

The accompanying financial statements have been prepared on the accrual basis of
accounting in accordance with accounting principles generally accepted in the United
States of America, as promulgated by the FASB ASC.

10



Use of Estimates :
The preparation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect certain reported amounts and disclosures.
Accordingly, actual results could differ from those estimates.

Income Taxes

The Home is exempt from Federal income taxes under Section 501(c)(3) of the Intemal
Revenue Code, except on net income derived from unrelated business activities, and
as a result of having no unrelated- business activities for each of the years ended
September 30, 2017 and 2016, has made no provision for Federal income taxes in the
accompanying financial statements.

Management has reviewed the tax positions for the Home under ASC 740,
Accounting for Income Taxes, which establishes the minimum threshold for
recognizing, and a system for measuring, the benefits of tax return positions in
financial statements. Management has analyzed the Home's tax positions taken on
its information returns for all open tax years (tax years ending 2013 - 2016), and has
concluded that no provision for income tax is required in the Home's financial
statements.

Cash and Cash Eqguivalents

The Home considers all highly liquid investments with an original maturity date of less
than three months to be cash equivalents. The cash equivalents at September 30,
2017 and 2016 consist of money market accounts. Cash equivalents totaled $194,134
and $233,285 on September 30, 2017 and 2016, respectively.

Accounts Receivable

Accounts receivable represent amounts due from Medicaid and DCYF, as well as other
small programs funded by the State of New Hampshire for the years ended September
30, 2017 and 2016. The amounts are based on the per diem rate paid for residents of
the Home. The per diem rate is determined on an annual basis.

The Home considers accounts receivable to be fully collectible. Accordingly, no
allowance for doubtful accounts is required. If amounts become uncollectible, they
will be charged to operations and an allowance will be created when that
determination is made.

Property and Equipment
Property and equipment are recorded at cost, if purchased, or at fair value at date of

donation in the instance of donated property. Such donations are reported as
unrestricted contributions unless the donor has restricted the donated asset to a specific
purpose. Costs for maintenance and repairs are charged against operations. Renewals
and betterments which materially extend the life of the assets are capitalized.

11



Depreciation is provided over the life of the related assets using the straight line method
as follows:

. Years
Buildings and building improvements 10 - 40
Furniture and equipment 5-10
Vehicles 5

Depreciation expense for the years ended September 30, 2017 and 2016 was $48,386
and $46,637, respectively.

Inventory
Food inventories purchased for use in program residential services are carried at the
lower of first-in, first-out cost or market.

Accrued Paid Time Off

Accrued paid time off represents the Home's liability for the cost of unused employee
pald time off. The Home allows employees to carryover up to 120 hours of accrued
paid time off which is payable when used or in the event of employee termination.
The Home's liability for the accrued paid time off at September 30, 2017 and 2016
totaled $31,632 and $23,440, respectively. The Home also allows employees to use
amounts in excess of the 120 hours for medical or other approved leave. The amount
in excess of the 120 hours will not be paid out in the event of fermination. The excess
hours represents $11,053 and $10,439 of the total accrued paid time off balance at
September 30, 2017 and 2016, respectively.

Contributions

All contributions are considered to be available for the general programs of the Home
unless specifically restricted by the denor. Amounts received that are designated for
future periods or restricted by the donor for specific purposes are reported as
temporarily restricted or permanently restricted support.

Contributed Support

Many individuals involved with the Home have donated significant time to its activities
and programs; however, no amount has been recognized in these financial statements
because the contributed services did not meet the requirements for recognition.

Investments ‘

Investments in marketable securities with readily determinable fair values and all
investments in debt securities are reported at their fair values in the statements of
financial position. The values of the securities are subject to market fluctuations and
are uninsured (see Note 4). Unrealized gains and losses are included in the change
in net assets. Investment income from restricted investments is reported as an
increase in unrestricted net assets if the restrictions are met, either by passage of
time or by use, in the reporting period in which the income and gains are recognized
(see Note 5).

12



NOTE 2.

NOTE 3.

Functional Allocation of Expenses

The costs of providing the various program services, fundraising, and general and
administrative support have been summarized on a functional basis. Accordingly,
certain costs have heen allocated among the program services and supporting activities
benefited. Expenses that can be identified with a specific program service are allocated
directly according to their expense classification.

Fair Value of Financial Instruments
The following methods and assumptions were used to estimate the fair value of each
class of financial instruments for which it is-practical to estimate the value:

Accounts receivables and prepaid _expenses — The carrying value of these
accounts approximates fair value due to their short term nature.

Investments — The fair values of investments are estimated based -on quoted
market prices (see Note 4).

Accounts payable, accrued expenses; and deferred. revenue — The carrying
value of these accounts approximates fair value due to the short term nature of the
obligations.

RESTRICTIONS ON NET ASSETS

Contributions that are restricted by the donor are reported as increases in unrestricted
net assets if the restrictions expire (that is, when a stipulated time restriction ends or
purpose restriction is accomplished) in the reporting period in which the revenue is
recognized. All other donor-restricted contributions are reported as increases in
temporarily or permanently restricted net assets, depending on the nature of the
restrictions. When a restriction expires, temporarily restricted net assets are reclassified
to unrestricted net assets and reported in the Statement of Activities and Changes in
Net Assets as net assets released from restrictions.

The majority of the permanently restricted net assets as of September 30, 2017 and

2016 are attributable to endowment funds restricted in perpetuity to continue the
mission of the Home (see Note 5).

CONCENTRATION OF CREDIT RISK

The Home maintains its cash balances at one local financial institution. At September
30, 2017 and 2016, the balances on interest and non-interest bearing accounts did not
exceed the Federal Deposit Insurance Corporation (FDIC) insurance limit of $250,000.
However, cash balances may exceed the insured limits at times throughout the year.

The Home received approximately 42% and 47% of its funding from Medicaid and
the Division of Children, Youth and Families (DCYF) combined for the years ended
September 30, 2017 and 2016, respectively. At September 30, 2017 and 2016,
Medicaid and DCYF accounted for 91% and 80%, respectively, of the balance in
accounts receivable.
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NOTE 4.

INVESTMENTS

The following is a summary of investments at September 30, 2017 and 2016

Endowment Fund

Cash and cash equivalents

Investment portion:
Govemment obligations
Non-government obligations
Real assets
Common stocks
Mutual funds

Total investment portion

Total endowment fund

Other Funds

Cash and cash equivalents
Investment portion;
Non-govemment obligations
Real assets
Foreign obligations
Mutual funds
Total investment portion

Total other funds

Total

Total cash and cash equivalents

Total investment portion

Total

September 30, 2017
Unrealized

Cost Fair Value Gain {Loss)

$ 176468 $ 176,468 $ -
499,752 491,817 (7,935)
737,531 732,185 (5,346)

53,608 53,842 - 234

828,302 1,037,640 209,338

1,821,651 - 1,875,224 53,573
3,940.844 4,190,708 249,864

$ 4117,312 $ 4367176 $ 249,864

Unrealized

Cost Fair.Value Gain (Loss)

$ 17666 $ 17666 3 -
360,934 360,820 (114)

12,653 12,713 60
15,113 14,997 (116)

613,329 629,508 16,179
1,002,029 1,018,038 16,008

$ 1,019,695 $ 1035704 $ 16,009
$ 194134 § 104,134 $ -
4,942 873 5,208,746 265,873
5,137.00 5402880 $ 265873
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Endowment Fund

Cash and cash equivalents

Investment portion:
Govemment obligations
Non-government obligations
Common stocks
Mutual funds

Total investment portion

Total endowment fund
Other Funds

Cash and cash equivalents

Investment portion;
Government obligations
Non-govemment obligations
Common stocks
Mutual funds

Total investment portion

Total othei' funds

Total
Total cash and cash equivalents

Total investment pdrtion

Total

September 30, 2016

Unrealized

Cost Fair Value Gain (Loss)

3 143104 § 143104 § .
259,668 250,999 (8,669)
715,746 724,140 8,394
2,025,586 2,387,004 361,508
521,156 513,339 (7.817)
3,522,156 3,875,572 353,416

$ 3665260 $ 4018676 $ 353416
Unrealizéd

Cost Fair Value Gain (Loss)

$ 90181 $ 90,181 $ L
10,000 10,042 42
210,465 214,651 4,186
242,518 265,232 22,714
386,077 402,987 16,910
849,060 892,912 43,852

$ 939241 § 983,093 $ 43,852
$ 233285 § 233,285 $ -
4 371,216 4,768,484 307,268

$ 4604501 $ 5001769 $ 397,268
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NOTE 5.

NOTE 6.

NOTE 7.

Accounting Standards Codification No. 820 (ASC 820), Fair Value Measurements &
Disclosurés, establishes a framework in generally accepted accounting principles for
measuring fair value and expands disclosures about fair value measurements. In
accordance with ASC 820, the Home classifies its investments into three levels: Level
1, which refers to investments traded in an active market; level 2, which refers to
investments not traded in an active market, but for which observable market inputs are
readily available; and Level 3, which refers to investments not traded in an active
market and for which no significant observable market inputs are available. In
compliance with ASC 820, at September 30, 2017 and 2016, the Home's investments
were all classified as Level 1 and were based on quoted market prices.

The asset or liability's fair value measurement level within the fair value hierarchy is
based on the lowest level of any input that is significant to the fair value measurement.
Valuation techniques used need to maximize the use of observable inputs and minimize
the use of unobservable inputs.

MODIFIED OPINION

Due to the inadequacy of accounting records for the years prior to the year ended
May 31, 2008, extensive research was performed in an attempt to reach a conclusion
related to the restrictions of the Home's net assets and authorization related to the
release of net assets from restrictions, if any. The research proved to bhe
inconclusive, which has resulted in modified opinions for the periods ended during
2008 through 2017 as it relates to the Home's net assets, the restrictions thereon,
and authorization related to the release of net assets from restrictions, if any. Due to
the uncertainty regarding the balance of permanently restricted net assets, the Board
has elected to treat all earnings on permanently restricted net assets as permanently
restricted, unless a transfer is made for operational purposes at the discretion of the
Board of Directors, at which time the amount is transferred to unrestricted net assets.

RECLASSIFICATION
Certain amounts and accounts from the prior year financial statements have been
reclassjﬁed to enhance the comparability with the presentation of the current year.

SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additionali
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Non-recognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose after
that date. Management has evaluated subsequent events through February 8, 2018,
the date the financial statements were available to be issued.
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DOVER CHILDREN'S HOME
FISCAL YEAR 2018 BOARD OFFICERS AND STANDING COMMITTEE CHAIRS
* EXECUTIVE COMMITTEE *
updated: 4/25/18

President
Paulefte Rouleau
(serving since 6-12-07)

First Vice President
Treasurer
Stan Kaubris
(serving since 9-16-14)

Second Vice President
Assistant Treasurer
Carolyn Mebert
(serving since 6-10-03)

Finance Chair
Mike Murphy
(serving since 3-25-15)

Fundraising Chair
Esina Navarro
(serving since 10-24-17)

DOVER CHILDREN’S HOME
FISCAL YEAR 2018 BOARD OF DIRECTORS

Doug Gilennon
(serving since 10-21-14)

John Gill
(serving since 6-18-13)
** Past DCH Staff Member **

Don Cichon
(serving since 3-18-14)

Mark Nadeau
(serving since 8-23-17)

Jim Horne
(serving since 8-26-15)

Toby Arkwell
(serving since 8-26-15)

Lin Tamulonis
(serving since 11-18-15)

Ann Lane
(serving since 3-23-16)

Andrew Courter
(Serving Since 9-23-17)

John Kageleiry
(serving since 2-22-17)

Candace McCloy
(serving since 1/25/18)

FISCAL YEAR 2018 BOARD OF TRUSTEES

Matt Sylvia
(serving since 6-12-07)

James Boos
(serving since 11-10-09)

Tom Levasseur
(serving since 1-29-15)

Paul Chamberlin
(serving since 1-27-16)

Pam Simpson
(serving since 9/28/16)




Renee Touhey-Childress

WORK EXPERIENCE

MENTOR Network - MA MENTOR Lawrence Children's Program
Lawrence, MA - August 2012 to Present

Program Director

» Provide formal weekly supervision to all managers

= Oversee daily functions of the program (i.e. intake, financials, recruiting, child and family services)

» Ensure budgets are met and followed in daily, weekly and monthly work

= Conduct investigations and write suppoerting documentation involving potential caretaker misconduct from
foster parents

» Oversee quality assurance in the program based on DEEC Regulations, DCF Family Resource Policy and
MENTOR Operating Documents

= Conduct audits of the Program's clinical and logistical requiremenis and oversee the follow through to ensure
regulatory standards are met

= Collaborate closely with the State Team Members {i.e. Quality Assurance Manager, Area Director, Executive
Director, etc.)

« Develop and facilitate management team meetings and full team meetings weekly in the program

» [dentify creative interventions in working with foster parents and children

» Conduct Interviews with potential employment candidates and make decisions on hiring based off a behavioral
interview method

= Train all staff regarding clinical areas of focus as well as logistical and regulatery areas of focus

Faculty Field Liaison
Wheelock College - Boston, MA - August 2012 to May 2014

Taught a Master's of Social Work level Field Seminar Course that bridged the field placement experience with
classroom learning

» Provided three site visits per school year to twelve students In a variety of Social Work settings

» Facilitated conversations between students and site Field Instructors regarding learning in the field and
enhancing the experience for the student

« Responsible for classwork documentation and grading of students

MENTOR Network - MA MENTOR Lawrence Children's Program
Lawrence, MA - March 2008 to August 2012

Clinical Supervisor

» Provide at least one hour per week of formal clinical supervision to five Program Services Coordinators

» Locale appropriate trainings for Clinical Coordinators in order to encourage individual professional
development

= Ensure a high quality of care is provided to the individuals served within the program

» Offer clinical support to Mentor foster parents on a consistent basis as indicated by level of ability. and need
» Conduct utilization reviews for both Individual and Mentor foster parent records to ensure compliance with
DEEC, DCF and MENTOR regulations

= Provide strong customer service to Lead Agencies, DCF and all other contracted collaterals

» Assist the Program Manager in administrative functions on an as needed basis



» Complete CORI waivers in a fimely manner in order fo be in compliance with State regulations for Mentor
foster parents, househoid members and frequent visitors

-» Enforce necessary regulations in MENTOR foster homes to ensure Client safety

= Conduct internal investigations alongside DCF Special Investigators
» Complete all necessary documentation using proficient neutral writing skilis

Clinical Therapist
Team Coordinating Agency - Haverhill, MA - May 2006 to March 2008

Haverhill, MA

Clinical Therapist

» Provided a therapeutic environment for twelve adolescent males in a behavioral treatment residence model
» Completed psychosocial assessments on all Individuals in the program

« Developed clinical treatment plans incorporating a DSM IV Axis diagnosis

= Collaborated effectively with collaterals and members of the family system in the treatment of the individuals
* Provided individual and family therapy with adolescents and families with significant trauma, substance
abuse, and/or criminal histories

+ Completed billing forms and all necessary documentation in accordance with licensing requirements

« Knowledge and utllization of the CANS assessment tool

MSW Practicum - Supervised by an LICSW Clinician in an Independent Living Program
Morth Shore ARC - Building Blocks Program - Norwood, MA - September 2004 to August 2005

North Shore ARC - Building Blocks Program - Danvers, MA - May 2004 to August 2005
Building Blocks Provider
* Provided in-home intensive therapy to children ages 0-3 who had been diagnosed under the umbrella of

Autism Spestrum Disorder
* Worked in conjunction with Early intervention Teams to form realistic goals in order to help ASD diagnosed

children function more effectively with daily.living skifls
» Used a combination of the Applied Behavioral Approach. (ABA) and Greenspan'’s Floor-time model to aid in
the individual's ability to reach desired objectives/goals

Ciinical Practicum/lnternship Experience
Home for Little Wanderers - Community Living Program at Coldwell Banker House

BSW Senior Practicum Intern - Supervised by an MSW Clinician
Alliance for Inclusion & Prevention - After school - HRoslindale, MA - September 2003 to May 2004

in an after school program for at- risk middle school youth

Social Work Policy Intern
City Life/Vida Urbana - Jamaica Plain, MA - September 2002 to December 2002

Supervised by a BSW Program Director working to advocate for the housing needs of the Hispanic Community
in Jamaica Plain, MA
EDUCATION

NMaster in Social Work
Wheelock College - Boston, MA
May 2006

Bachelor in Social Work



Wheelock College - Boston, MA
May 2004

Psychology
Bond University
April 2003



Melissa Royer

——p—

OBJECTIVE

Motivated and committed individual wishing to obtain a challenging career with a progressive and growing
organization that seeks talented people who can make an impact to children, families, the community and bring

quality services to the agency.

EXPERTISE
Leadership Abilities Negotiating Skills Crisis Response Relationship Building
Effective Counseling Facilitates Support Behavioral Change Needs Assessments
Regulatory Compliance Problem Resolution Public Relations Group Counseling

- Performs job with minimal direction and takes on the position of leadership in situations of complexity.
Excellent counseling skills with knowledge and strategies that make clients and their families feel safe.
Strong leadership skills proven through successful techniques inspiring individuals to excel in their goals.
Consistently and accurately achieves goals and challenges assigned while managing the existing workload.
Strong organizational skills with the ability to plan, prioritize, and meet management responsibilities.
Knowledge and competency in areas of juvenile delinquency, child welfare, safety, crisis intervention, cultural
sensitivity, and basic principles of behavior acquired through an on-line accredited course and hands-on
experience,
- Ability to effectively communicate and adapt to a broad range of individuals and/or their families; especially
in emergency, dangerous, and/or sensitive situations.

¥

EXPERIENCE

Program Supervisor — The Key Program Inc,
*Conducts interviews for hiring, and oversight of staffing a residential program
* Responsible for completing employee evaluations, supervisions, completing employee’s schedules
*Billing and program budgeting as it pertains to clients and staffing
* Qverall program management of facilities-and tangibles.
*Qversight of all policy changes and adhering to state and federal guidelines for regulation and operation of the
program
* Maintains on call responsibilities for crisis intervention of various needs; physical, legal, and medical.
*Qversight of all client related treatment needs, including medical and clinical.
*Participates in fundraising and community awareness projects

Child Protective Service Worker- State of NH- Division for Children, Youth and

Families

*Conducted investigations and assessments for NH families with allegations of abuse and neglect.

*Completed court affidavits, and routinely testified in court proceedings.

*Held treatment team meetings with collaterals for families working with educational, law enforcement, juvenile
justice and mental health agencies.

*Routinely advocated for abused and neglected children and completed service coordination for families.
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EMPLOYMENT

THE KEY PROGRAM, INC./ Methuen& Lowell, MA
Program Supervisor
2008 ~ Present

State of NH- Divisiaon for Childre uth and Families/ Nashua, NH

Child Protective Service Worker- Investigated altegations of suspected chlld abuse and neglect, service coordination
and sofution based casework practiced daily

2010 - 2013

EDUCATION

University of New Hampshire/  Durham, NH
Philosophy & Humanities Doctorate; Sodology- not completed

26 gedits completed towvards dodoral andidacy

ROGER WILLIAMS UNIVERSITY / Bristol, RI May 2010
Masters Degree; Criminal Justioa
Cumulative GPA: 3.94

CHILD WELFARE I CREDENTIAL
An accredited onfine course offered through The Key Program'’s: ‘e-academy’

UNIVERSITY OF NEW HAMPSHIRE / Durham, NH May 2008
Bachelors Degree; Sociology / Minor; Justice Studies
Cumulative GPA: 3.82

ACHIEVEMENTS

- Graduated Summa Cum Laude and with Presidential Honors

- Awarded the University Presidential Inaugural Scholar to attend the 2009 Inauguration and political conferences
with Colin Powell and Al Gore.

- Published in Perspectives; online journal of sociology, UNH
- Study abroad for justice studies; Budapest, Hungary
- Certified in Solution Based Casework from the Division for Children, Youth and Families




Breanne I.. Cuddahy, MA, ATR

EDUCATION
LMHC (In. process) 2016
M.A., Mental Health Counseling & E.T- Art Therapy Lesley University, Cambridge, MA 2012
‘B.S., Art Therapy & M_’ental Health Counseling Lesley University, Cambridge, MA 2009

PROFESSIONAL EXPERIENCE

Walker Home and School for Children Needham, MA - 2014-Presemt
Group Home 1:3 Clinician/Art Therapist - Full Time
o Provide Diagnosti¢ assessments
e Develop Individual Action Plans/Treatment plans
o Administer Individual, duo/sibling and Family Therapy weekly
e Utilize Cognitive Behavioral Therapy, Trauma Informed Care and SOluthIl Focused Therapy
techniques daily with children and families
Facilitate and Maintain leadership of peer led Staff meetmgs on a monthly basis
Implement treatment plans, behavior plans, incentive plans and safety plans
e Provide case management which includes scheduling visits with families, collaterals, peers and child

appointments

e Coordinate services to assist families in maintaining their children within their community while living
in the Group Home.

e Provide a range of intensive services and resilience focused home, community and clinic-based
services to children and families

e Maintain contact with collateral's for collaboration with families, schools and Dr’s offices.

e Provide families and children a safe therapeutic environment

e Utilize Expressive therapy techniques in sessions and groups for more avenues of expression

s CANS, CAFS & MAP certified

Walker Community Counseling Center Needham, MA 2016-present

Qutpatient Clinician/Art Therapist - Fee For Service
e Develop and implement treatment plans for Individual or family sessions
Provide individual, family, and group therapy to children, adolescents and aduits.
Complete intake and diagnostic assessments according to the ICD-10 diagnostic codes.
Complete risk assessment and mental status on all clients at intake and throughout treatment.
Complete referrals for other services as needed.
Obtain authorizations for clients to receive services.
Consult with collaterals and other providers for continuity of care.
Act as a liaison between Walker Community Counseling and Community Agencies.



Riverside Community Care- Needham, MA 2012~ 2014
Home Based Family Services
In Home Therapist/ Masters level Art Therapist - Full Time
® Provided Diagnostic assessments
Administered Individual, duo/sibling and Family Therapy
Facilitated and maintained Art therapy groups for Latency and Teen groups
Facilitated and maintained Family adventure groups
Provided in-service trainings in Art therapy and interventions to be used with children/families
Facilitated and Maintained leadership of peer led Staff meetings on a monthly basis
Implemented treatment plans, behavior plans and safety plans
Provided case management
Coordinated services to assist families in maintaining their children within the home
Provided a range of intensive services and resilience focused home, community and clinic-based
services to children and families

¢ Maintained contact with collateral's for collaboration with families
® Provided families and children a safe therapeutic environment
e Utilized Expressive therapy techniques in sessions for more avenues of expression
® CANS certified
Walker Home and School for Children Needham, MA 2009-2014

Childcare Specialist/Residential Expressive Therapy Group Leader

¢ Direct care and mentoring of children and adolescents, ages 5-13 years old with emotional and
behavioral difficulties in a therapeutic milieu setting
Maintained a safe environment for all children
Created and Implement treatment goals for Individual Crisis Management Plans (ICMP)
Created activities surrounding therapeutic needs of children in the Residential Units & Respite housing
Facilitated and Maintained Expressive Therapy Groups three times a week with all Residences
Supervised and Trained six staff in effective group leadership and Group Therapy techniques
Maintained daily logs and incident reports for each child
Monitored and respond to crisis scenarios for children with behavioral and emotional difficulties
Ran after school clubs- Art based and Movement based
Ran and maintained a Sibling Duo Therapy
Trained in Therapeutic Crisis Intervention (TCI)
Supervised an Undergrad Intern for a year
Certified in Defensive Driving, CPR & First Aid

Residence Life, Lesley University Cambridge, MA 2008-2009
Resident Advisor/Community Advisor

o Created and Organized educational and social activities for residents each month

» Counseled and advised residents on personal and academic matters

o Maintained a safe environment and enforced university policies

« Dealt with crisis management scenarios involving students on campus

s Maintained duty logs and incident reports.

Recreation Department, Edgewood Centre Portsmouth, NH 2006-2009
Recreation Assistant

e Designed and implemented arts, crafts, and other activities for all elderly residents

s Prepared appropriate activities for different ability levels



INTERNSHIPS

Arbour Senior Care Norwell, MA 2011-2012
Counseling Clinic & Partial Hospital Program
MA Intern- Art Therapy/Counseling

Maintained a safe therapeutic environment for Adults with dual diagnosis

Planed and Implemented expressive therapy within the group setting and individual sessions
Provided case management- calling collateral's, team meetings, insurance authorizations, discharge
summaries, and treatment goals.

Completed intakes- risk assessments, psychosocial, and initial evaluations

Provided Clients with behavior modification skills, coping strategies &

Created and Implemented Individual Action Plan for clients

The Boston Center Allston, MA 2010-2011
Arbour Counseling Partial Hospital Program
MA Intern- Art Therapy/Counseling

Maintained a safe and therapeutic environment for a diverse group of clients ages 5-20 years old
Managed behavior through de-escalation and crisis intervention

Maintained a system of reinforcement- token economy

Maintained a curriculum for therapeutic groups with a co-leader

Lead Groups: expressive therapy, psycho-education, psychotherapy and social skills.

Provided case management- calling collateral's, team meetings, insurance authorizations, discharge
summaries, and treatment goals.

Completed intakes- risk assessments, psychosocial, and initial evaluations

Castle School Cambridge, MA 2008-2009
BS Art Therapy/Family Therapy Intern

Provided Direct care and mentoring of adolescents with emotional and behavioral difficulties in a
therapeutic milieu setting

Ensured the safety and well-being of all residents

Created art programs and facilitate activities/games

Co-taught Equip class, which includes daily living skills and daily coping strategies

Created curriculum for classes (Art, Equip class, 1:1 Counseling aud Art Therapy)

Worked 1:1 with clients while utilizing Art Therapy treatments

Created an In-Service presentation about Art Therapy

Created and re-designed testing tools for students to advance through the program

Created detailed handouts about students’ behavioral and emotional difficulties for teachers to better
understand their students

Attended clinical meetings

REFERENCES AVAILABLE UPON REQUEST



SUSAN GORDON

Office Manager
EXPERIENCE:
DOVER CHILDREN'S HOME
207 Locust Street

Dover, NH. 03820
(603).765-5683
August, 1996.- Present

Office Manager:  Responsible for the management, knowledge and
implementation of all aspects of the office including personnel, payroll,
financials and the day to ddy functions of the office. The office manager is
also responsible for providing staff assistance on difficult to complex
prajects pértaining to administrative, organizational, opeérational, and
budgeting considerations, This position requires the ability to work
independently, exercise judgment, make decisions, take initiative, and
maintadin confidentiality.

LINEN-SERVICE COMPANY
Somersworth, NH 03878
March, 1988 ~ August, 1996

Office Manager:  Provide administrative support to the President and
Controller. -Responsible for the management of all of fice functions including
personnel matter such as hiring, orientation, training, employee evaluations
and terminations, payroll, accounts payable and accounts receivable,
acquisition of new equipment/software and formulation and implementation
of company policies. Gave direct supervision and managed the network
system unique to the linen service industry. Organized and supervised the
implementation of a federally-mandated safety program and committee.

SKILLS:

Facsimile, calcuiator, photocopier, QuickBooks, Excel, Word and several
other technology related social skills. Knowledgeable in Credit and
collections, employee coaching and human resources. Exiremely seif-
motivated and organized. Very experienced in positive financial audits
performed annually as required by the State of New Hampshire.



Contractor Name:

Name of Contract:

KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Renee Touhey-Childress, LICSW, Executive Director

Dover Children's Home

BUDGET PERIOD: __ SFY 19
- — PERGENT PAID | AMOUNT PAID |
- “ | FROM THIS FROM THIS
NAME JOB TITLE SALARY | CONTRACT CONTRACT
Renee Touhey-Childress Executive Director $69,863 0.00% ) $0.00
Melissa Royer Program Director $53,539 0.00% $0.00
Breanne Cuddahy Clinical Director $51,788 0.00% $0.00
Susan Gordon Office Manager $49,339 0.00% $0.00
$0 0.00% $0.00
_ $0 0.00% $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $0.00.
BUDGET PERIOD: - SFY 20
: RS N . PERCENT PAID W‘ﬂ?ﬂ"ﬁ—
' : ) . R T FROM THIS FROM THIS
NAME ,‘ JOBTITLE SALARY | CONTRACT | (CONTRACT
Renee Touhey-Childress Executive Director $72,727 0.00% ' *$0.00
Melissa Royer Program Director $55,734 0.00%|.._...__._$0.00]
Breanne Cuddahy Clinical Director $53,909 0.00% " $0.00
Susan Gordon Office Manager $51,362 0.00% $0.00
$0 0.00% '$0.00
$0 0.00% $0.00
[TOTAL SALARIES (Not to exceed Total/Safary Wages, Line ftem 1 of Budget request}) $0.00




~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451
FAX:603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Jeffrey A. Meyers
Commisgsioner

Lorraine Bartlett
Director

Her Exceliency, Governor Margaret Wood Hassan
and the Henorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into amendments with the vendors identified below to exercise the renewal option in
their existing agreements for the provision of Juvenile Detention Alternative Initiative Services to court
involved youths, by increasing the price limitation by $75,000 from $56,250, to an amount not to
exceed $131,250, and by extending the contract completion date from June 30, 2016 to June 30, 2018,
effective July 1, 2016 or date of Governor and Executive approval, whichever is [ater. The original
contracts were approved by Governor and Executive Council on March 25, 2015 (ltem #8). Funds to
support this request are 100% General Funds.

Vendor Vendor # Location Total
Dover Children's Home 233643 - Dover $26,250
Nashua Children's Home 233615 Nashua $26,250
NFI, North Inc. 177575-B007T Contoocook $26,250
Pine Haven Boys Center 174119-P001 Allenstown $26,250
Webster House 154142 Manchester $26,250
Total: $131,250

Funds to support this request are anticipated to be available in the following account for State
Fiscal Year 2017 and State Fiscal Year 2018, upon the availability and continued appropriation of
funds in the future operating budget, with ability to adjust encumbrances between State Fiscal Years
through the Budget Office without Governeor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

State . Activity . Current | Increase/ Modified
Fiscal Year Class Title Code Claslebjgct Amount | Decrease Amount
Qut of Home
2015 Placements 421 05824 535-500376 | $18,750 $0 $18,750
2016 Qutof Home | 4105824 | 535-500376 | $37,500 $0 $37,500
Placements
2017 OutofHome | 5105804 | 535-500376 $0 $37.500 | $37,500
Placements
Qut of Home
2018 Placements 42105824 535-500376 %0 $37,500 $37,500
Total $56,250 $75,000 $131,250

Planaca coa attarnhmant Fav finaal daa-ti-



Her Excellency, Governor Margaret Ny
and the Honerable Council
. Page20of3

EXPLANATION

The purpose of this amendment is to exercise the renewal options in the attached contracts to
ensure temporary residential services are available for immediate use for juveniles for a minimum of
one (1) day to a maximum of five {§) days as an alternative to secure detention.

Juvenile Detention Alternative Initiative (JDAI) Services are an alternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

All juveniles authorized to receive Juvenile Detention Alternative Initiative Services must be
accompanied by a copy of the Juvenile Detention Aiternative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile’s parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The original contracts were competitively bid; the Department of Health and Human Services
was presented with a total of five (5) applications for the provision of Juvenile Detention Alternative
Initiative Services in response to a Request for Applications that was posted on the Department’s
website from August 20, 2014 through October 10, 2014. After careful review all five (5) of the
applicants were selected.

The original contracts calls for the provision of these services for approximately one and one
half years and reserves the Division's right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

The Division has been satisfied with the services provided and is requesting approval to

___exercise two years of the renewal option reserving_the Division’s aption to renew the remaining two

years based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

-~y

Shouid the Governor and Executive Council not approve this reguest, juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an alternative to detention program. Studies have shown that youth
who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their
rates of recidivism increase. Juvenile Detention Alternative Initiative Services aims to maintain safety
while keeping the youth closer to home, resulting in minimal disruption to educational programming and
community-based services.



Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council
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Area Served: Statewide
Source of Funds: 100% General Funds

Associate Commissioner

Approved by:

ffrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities ond families
in providing opportunities for citizens to achieve health and independence,



Fiscal Details

(i)

S

Dover Children’s Home {Vendor #233643)
207 Locust Streat, Dover NH 03820

for Juvenile Detention Alternative Initiative Services

Cordorirt | cmae e | Ay | S T curent ser| o
535500376 | O orrlome | 42105824 1 o445 | 53750 $3,750
535500376 | G ortome | 42105824 | 5015 | $7,500 $7,500
535500376 | Dt ofHome | 42105824 | o447 50 | $7,500 | $7,500
535500376 | Ouiofflome | 42105824 | 5544 $0 | $7.500 | $7,500

Subtotal: | $11,250 | $15,000 | _ 26,250
Nashua Children’s Home {Vendor # 233615)
125 Amherst Street, Nashua NH 03064

Ganorfe | clee T | Ay | Sile ] Curen sl Conic
535-500376 %‘l‘atf;r;’;’:t‘se 42105824 2015 $3,750 $3,750
535-500376 %f;cc’; r?;:‘;‘: 42105824 2016 $7,500 $7,500
535500376 | QU OTHOME | yr105824 | 2017 $0 | $7,500 | $7,500
535-500376 | Ot OTHOMe | 42105824 | 2018 50 | $7.500 | $7,500

| Subtotal: | $14,250 | $15,000 | _$26,250
NF1 North, Inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229

Class/Object | Class Title | “CoertY | jﬁ‘z’;ﬁg&j;’; ent | poreasel | Contract
535-500376 | St O HOME | 44nq05824 | 2015 | $3.750 $3,750
535500376 | Ot OTHOME | 42105824 | 2018 | $7,500 $7,500
535500376 | Jut T HOME | 42105824 | 2017 50 | $7.500 | $7,500
535-500376 | QUtOTHOME | 45105824 | 2018 0 | $7,500 | $7,500 |

Subtotal: | $11,250 | $15,000 $26,250
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Pine Haven Boys Center (Vendor #174119-P001)
PO Box 162,133 River Road, Suncook, NH 03275

Class/Object Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease | Amount
535-500376 Out of Home | 42105824 2015 $3.750 $3,750
Placements ’
535-500376 Out of Home | 42105824 2016 $7 500 $7.500
Placements ’
535-500376 Out of Home | 42105824 2017 $0 $7.500 $7,500
Placements
535-500375 Out of Home | 42105824 2018 $0 $7.500 $7.,500
Placements
Subtotal: | $11,250 | $15,000 $26,250
Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease | Amount
535-500376 Out of Home | 42105824 2015 $3,750
$3,750
Placements
535-500376 Out of Home | 42105824 2016 $7,500
$7,500
Placements
535-500376 Out of Home | 42105824 2017 $0 $7.500 $7,500
Placements .
535-500376 Out of Home | 42105824 2018 $0 $7.500 $7,500
Placements
Subtotal: | $11,250 $15,000 $26,250
| Total: | $56,250 | $75,000| $131,250
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Juvenile Detention Alternative Initiative Services Contract

This first (1¥) Amendment to the Juvenile Detentlon Altemative [nitiative Services contract (hereinafter

referred to as “Amendment #17) dated this 20™ day of November 2015, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department”) and Dover Children’s Home (hereinafter referred to as "the Contractor"), a nonprofit
corporation with a place of business at 207 Locust Street, Dover, NH 03820,

WHEREAS, pursuant to an agreement {the "Contract™) approved by the Governor and Executive Council
on March 25, 2015 (Item #8), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
) schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, “This agreement may be amended,
waived or discharged only by an instrument in writing signed by the parties hereto and only after approval
of stch amendment by the Governor and Executive Council of the State of New Hampshire” and Exhibit
C-1, Revisions to Standard Provisions, Paragraph 4, the State may renew the agreement for up to four
additional years, by written agreement of the parties; and

WHEREAS, State and the Contractor have agreed to increase the price limitation, and extend the
Contract;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

1. Form P-37, General Provision, Item 1.7, Completion Date to read:
June 30, 2018

2. Form P-37, General Provisions, Item 1.8, Price Limitation, to read:
$26,250

Except as specifically amended and modified by the terms and conditions of this Amendment, the
Agreement, and the obligations of the parties there under, shall remain in full force and effect in
accordance with the terms and conditions set forth herein.

gl
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Amendment #1

Juvenile Detention Alternative Initiative Services
Dover Children’s Home
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

/o //

iy
Date oTey” (-
Zommissioner, -

Dover Children's Home

iy f ' Yecutive
Date Name ~
 Tile Dicecto
Acknowledgement:
Statg of ’ iTH , County of j}r“‘ Hor on ’/‘7‘/“’ , before the

undersigned officer, personally appeared the person identified above, or satisfactorily proven to be the
person whose name is signed above, and acknowledged that s/he executed this document in the capacity
indicated above.

Signature of Notary Public or Justice of the Peace

- 2

Name and Tile of Notary or Justice of the Peace

Susan A. Gorg,

. on

y Notary Pybyjic
ommission Exp;
March 13, 202?"58

@ Julive
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Amendment #1

Juvenile Detention Alternative Initiative Services
Dover Children's Home



New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved és to form, substance, and

execution. .
OFFICE OF THE ATTORNEY GENERAL

33|y, AN
bate | | Nam?/ A-‘](QX«

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

¢ il
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Amendment #1
Juvenile Detention Alternative Initiative Services
Dover Children’s Home
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STATE OF NEW HAMPSHIRE
MARL11'1Y fy 7:58 DAS
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES

DIVISION FOR CHILDREN, YOUTH & FAMILIES

\Ng‘

Nicholas A. Toumpas
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451 1-800-852-3345 Ext. 4451
Lorraine Bartlett FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh gov
Acting Director

February 12, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

- Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Human Services, Division
for Children, Youth and Families to enter into agreements with the vendors identified below to provide
Juvenile Detention Alternative Initiative Services to court involved youths in an amount not to exceed
$56,250, effective upon Governor and Council approval through June 30, 2016. The agreements are
funded with 100% General Funds. :

Vendor Vendor # Location Total
Dover Children's Home 233643 Dover $11,250
Nashua Children’s Home 233615 Nashua $11,250
NFI North, Inc. 177575-B001 Contoocook $11,250
Pine Haven Boys Center 174119-P001 Allenstown $11,250
| Webster House 154142 Manchester $11,250
Total: $56,250

Funds are available in the following account for State Fiscal Year 2015 and are anticipated to
be available in State Fiscal Year 2016, upon the availability and continued appropriation of funds in the
future operating budget, with ability to adjust encumbrances between State Fiscal Years through the
Budget Office without Governor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:
HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

State Fiscal Class Title Activity Code | Class/Object Contract
Year Amount
2015 Out of Home 42105824 535-500376 $18,750
Placements

2016 Qut of Home 42105824 535-500376 $37,500
Placements

Total $56,250

Please see attachment for fiscal details.
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Her Excellency, Governor Margaret wood Hassan
and the Honorable Council
Page 2 of 2

EXPLANATION

_ _The purpose of this request is to ensure temporary residential services are available for
immediate use for juveniles for a minimum of one (1) day to a maximum of five (5) days as an
alternative to secure detention.

Juvenile Detention Alternative Initiative (JDAI) Services are an aiternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practlce Model.

All juveniles authorized to receive Juvenile Detention Alternative Initiative Services must be
accompanied by a copy of the Juvenile Detention Alternative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile's parent/guardian and a wiitten or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The Department of Health and Hurnan Services was presented with a total of five (5)
applications for the provision of Juvenile Detention Alternative Initiative Services in response to a
Request for Applications that was posted on the Department’s website from August 20, 2014 through
October 10, 2014. After careful review all five (5) of the appticants were selected. The bid summary is
attached. -

The attached contracts calls for the provision of these services for approximately one and one
half years and reserves the Division’s right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

Should the Governor and Executive Council not approve this request, juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an aiternative to detention program. Studies have shown that youth

___Juhome_unnecessanly_detamedend -up-more-deeply-invoived-in-the-Juvenile-Justice-systerm-and-their
rates of recidivism increase. Juvenile Detention Alternative Initiative Services aims to maintain safety
while keeping the youth closer to home, resulting in minimal disruption to educational programming and
community-based services.

Area Served: Statewide
Source of Funds: 100% General Funds

Approved by:

Commissioner

umpas

The Department of Health and Human Services’ Mission is to join communmes and families
in providing opportunities for citizens tn arhioue hanfth oo oo -




Fiscal Details for Juvenile Detention Alternative Initiative Services

Dover Children’'s Home (Vendor #233643)
207 Locust Street, Dover NH 03820

Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Qut of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
Nashua Children’s Home (Vendor # 233615)
125 Amherst Street, Nashua NH 03064 :
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements .
535-500376 Out of Home 42105824 2016 $7,500
Placements ‘
Subtotal: $11,250
NFI North, Inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229
Class/Object Class Title Activity Code State Fiscal Contract
. . Year Amount
535-500376 Out of Home 442105824 2015 $3,750
' Placements .
535-500376 Out of Home 42105824 2016 $7,500
Placemenis
Subtotal: $11,250
Pine Haven Boys Center (Vendor #174119-P001)
PO Box 162,133 River Road, Suncook, NH 03275
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements ,
Subtotal: $11,250
Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object Class Title Activity Code State Fiscal Contract
- Year Amount
535-500376 Qut of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7.500
Placements
Subtotal: $11,250
| Total: $56,250




Subject:

Juvenile Detention Alternative Initiative Services

o

FORM NUMBER P-37 (version 1/09)

AGREEMENT
_ The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1, IDENTIFICATION.

1.1  State Agency Name

Department of Heatlh and Human Services

1.2  State Agency Address

129 Pleasant Street
Concord, NH 03301

1.3 Contractor Name

1.4 Contractor Address

Dover Children's Home 207 Locust Street
Dover NH 03820
1.5  Contractor Phone 1.6  Account Number 1.7  Completion Date 1.8  Price Limitation
Number . .
{(603) 7424289 Ext. 12 05-095-42-421010-2%580000 | June 30, 2016 $11,250

1.9 - Contracting Officer for State Agency

Eric D. Bomrin

1.10  State Agency Telephone Number

(603) 271-9558

I/I/Ctm:ractor Signatu
T A7 {;"w O

1.12 Name and Title of Coniractor Signatory

Dona Ceralyzia
[=xXecuve T et T

113 Acknowledgement: State of NH , County of Strafferd

Onv (9[ 15 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block

112,

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal] P 1 Yo~

1.13.2. Name and Title of Notary or Justice of ce
Susun 4. Lorder—

gusan A. Gordon
Notary Public
My Commission Expires

L.14 State Age%

1.15 Name and Title of State Agency Signatory
mf%fﬁ‘m&nﬂ&

AZS‘J OC'/I/#{’ (}MN( A

1.16  Approval byt N.H.Depa

By:

dministration, Divisiori of Personnel (if applicable)

Darector, On:

1.17  Approval by the Attorney General (Form, Substance and Exeaution)

A A R N R YW

LW

1.18  Approval by thé@hv"nor and Exdcutive C{un';:il

By:

1 /14/,
7

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 {“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
*Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the pariies hereunder, shall
not becomne effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™),
3.2 1f the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Dale shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no Liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Coniractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upan the availability and continued appropriation
of funds, and in no event shall the State be liabie for any
payments hereunder in excess of such available appropriated
funds, In the event of a reduction or termination of
appropriated funds, the State shall have the night to withhold
payment until such funds'become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such fermination. The State

to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. _

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbwrsement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Conitactor under this Agreement
those lignidated amounts required or permitted by N.H, RSA
80:7 through RSA 80:7-c or any other provision of law.

Page 2 of 4
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumslances, in
no event shall the lotal of all payments authorized, or'actually
made hereunder, exceed the Price Limitation set forth in block
.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
mcluding, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall

" not discriminate against employees or applicants for

employment because of race, color, religion, creed, age, sex,
handicap, sexual otientation, or natjonal origin and will take
affirmative action to prevent such discrimination.

6.3 If this Apreement is funded in any part by monies of the
United States, the Contractor shail comply with all the
provisions of Executive Order No. 11246 (“Equal ‘
Employment Opporunity™), as supplemented by the
regulations of the United States Department of Labor (41

* CF.R.Part 60), and with any rules, regulations and guidelines

as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regnlations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be

_ __ shall not be required to transferfunds-from-any-ether-account————qualified to-perfornr the Services, and shall be properly

licensed and otherwise authorized to do so under all applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it 1s engaged in a combined effort to
petform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, orhis or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Qfficer’s decision shall be final for the State.

Contractor Initials: _D (,

Date: __'_’@_]Lrs__



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
{"Event of Default™:

3.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice speeifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or Jesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is

not timely. remedied, terminate this Agreement, effective two

(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the .
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.24 treat the Agreement as breached and pursue any of its -
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 Asused in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reporis,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and

" shall be returned to the Stats upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of dala requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
maller, content, and number of copies of the Termination
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Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers” compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of {or which may be
claimed to arse out of} the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in foree, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage mnsurance covering all
property subject to subparagraph 9.2 herein, in an amount net
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.-H. Department of
Insurance, and issued by insurers licensed in the Siate of New
Hampshire.

14.3 The Contractor shall fumnish to the Contmcting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) davs prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

Contractor Initials: C-

" Date: "[’[5



17 NOTICE. Any notice-by-a-party-hereto-to-the-other-party

certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(*Workers' Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
comnection with activities which the person proposes to
undertake pursuant to this Agreement Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers® Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thefeof, which'shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Cotnpensation
premiuras or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers®

. Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

20. THIRD PARTIES. The parties hereto de not intend to

benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference. :

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remainjng
provisions of this Agreement will remain in full force and
effect,

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
underslanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording nsed in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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New Hampshire Department of Health and Human Services
Juvenile Detention Altemmatives Initiative Services

Exhibit A

Scope of Services
1. General Terms and Conditions of Contract

1.1, All juveniles authorized to receive JDAI Services must be accompanied by a copy of the
JDAI Risk Assessment Screening Tool, a medical authorization signed by the Juvenile’s
parent/guardian and a written or verbal order from the court (juveniles with dual or
deferred orders may not be accepted) upon admission into the program..

1.2. The Contractor will submit a detailed description of the language assistance services
they will provided to person with limited English proficiency to ensure meaningful access
to their programs and/or services within ten (10} days of the contract effective date.

2. Services to be Provided

2.1, The Contractor will provide temporary residential services available for immediate use
for a juvenile for a minimum of one (1) day to a maximum of five (5) days, including
weekends and holidays. Temporary residential services will include but not be limited to:

2.1.1. Supervision of the juvenile.
2.1.2. Nutritional needs of the juvenile.
2.1.3. Accommodations for the juvenile to address their personal hygiene.

2.1.4. Toiletries for the juvenile (such as toothbrush, toothpaste, soap, feminine
requirements etc.).

2.1.5. Proper sleeping and privacy accommodations for the juvenile in accordance with He-
4001.

2.1.6. Transportation for the juvenile only when related to emergency or urgent medical
needs.

2.2. The Contractor will ensure proper docurmnentation upon acceptance of any juvenile.

2.3. The Contractor may deny a juvenile or contact the referring agency for the removal of a
juvenile if the juvenile is exhibiting any of the following behaviors:

2.3.1. suicidal ideation,
2.3.2. presently under the influence of drugs and/or alcohol, or
2.3.3. significant aggressive and/or violent behavior.

2.4. The Contractor will maintain licensing ﬂ{rough He-4001 and remain certified through He-
C 6350 by the New Hampshire Department of Health and Human Sefvices (the
contractor is not required to provide the clinical services within He-C 6350).

2.5. The Contractor will work with the assigned Juvenile Probation and Parole Officer (JPPO)
to plan for the juvenile’s discharge and/or further placement needs.

Daver Children’s Home Contractor Inittals |

Exhibit A
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New Hampshire Department of Health and Human Services -
Juvenife Deterntion Altematives Initiative Services

Exhibit B

Method and Conditions Precedent to Payment

1. This contract is funded with 100% general funds, for the senvices provided by the Contractor pursuart
toEvdibitASoopeofSa\ﬁoa,aﬁe:mB&siered
2. The Departrment shall pay the Contractor an amount not to exceed, on FarmP-37, block 1.8, Price

Limitation, for the senvices provided by the Contractor pursuart to Bxhibit A Scope of Senvices.

3. Paymert for services shall be & a rate of one-hundred and fifty ($150.00) per day, for each juverile
thet receives senvices undey this program

31 JDA senvices for twenty-four (24) hours or less shatt be paid for ane day of senvice,

" 32 JDA senvices beyond twerty-four (24) hours will be paid the daily rate, stated in Bx4ibit B
section 3, for each clendar day thet the juvenile is autherized for JOA! senvices.

33 JDA senvices camnot exceed five () days, per juvenile, induding weekends and holidays.

4. Paymert for services shall be mede as falows:

41.  The Contractor wilt submit an invcice within thirty (30) days of providing sendoss, which
identifies and requests reimbursement for autharized expenses. The State shall make payment
to the Contractor within thirty (30) days of receipt of each invoice for Contractor senvices
provided pursuant to this Agresryent.

411.  The Coniracior will indude the fallowing documentation with the irvoice:

4111, Acopy of the court arder for JOA! senvices;
4112  Aoopy of the JDA Risk Assessment Sareening Todl; and
4113  amedcd athorization signed by the Juvenile’s parent/quardian

412  Invoices must be submitted to;

—Attre-NHIBAH Coordinator

NH Department of Hedlth and Human Senvices
Civision for Children, Youth and Families

1056 North River Road

Manchester, NH 03104

5. Payments may be withheld pending receipt of required reports or dooumertation as idertified in EXhibit
A

6. Afina paymert request shall be subrritted no later then sixty (60) days after the Contract ends.

Falure to subrrit the invoice, and accompanying docurmentation coud resut in nonpayrment. .

7. Nowithstanding anything to the contrary herein, the Contractor agrees that funding under this Contract
mey be withheld, in whdle orin part, in the event of noncampliance with any State or Federal law, nue
or reg.iation applicable to the sendces provided, or if the said senvices have nat been conpleted in
accondance with the tems and conditions of this Agreement.

8. When the contract price firritation is reached, the program shel! continue to operate at full capacity at
no charge to the State of New Hampshire for the duration of the contract period

Juvenile Detention Aliematives initiative Services Exhibit B Contractor Initials ,QQ
Dover Children's Home i g
{
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New Hampshire Department of Health and Human Services
- Exhijbit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Confractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of hisfher right to a fair
hearing in accordance with Department regulations.

5. Gratvities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Confract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Confractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incumred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regutations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, orata
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third pasty funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C — Special Provisions Contraclor Initials

0627414 Page 10of5 Date I ! (9’ '5



0

New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Confractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Confractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: in addition to the eligibility records specified above, the Confractor
covenants and agrees to maintain the following records duning the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or coilected by the Contractor during the Contract Peried, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Depariment, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and-orders, vouchers, requisitions for materials, inventories, valuations of
in-kind confributions, labor time cards, payrolls, and othef records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include ali records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patientirecipient of services.

9. Audit; Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year, it is recommended that the report be prepared in accordance with the provision of

Office of Management and Budget Circular A-133, "Audits of States, Loca! Governments, and Non

Profit Organizations” and the provisions of Standards for Audit of Governmental Organizations,

. Programs, Activities and Functions, issued by the US General Accounting Office (GAQ standards) as

they pertain to financial cornpliance audits. : .

Wcmn d the period-for-retention - hereunder, the
epaniment, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: in addition-to and not in any way in fimitatiers of obligations of the Contract, itis
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or coliected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state jaws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information conceming a recipient for any purpose not

directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

D&27114 Page 2of 5 Date
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New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder {except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Coniract andfor
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Reportt the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall inciude the following
statement: -

13.1.  The preparation of this {report, dacument etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials {written, video, audio) produced or
purchased under the contract shall have prior appraval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all faws, orders and regulations of federal,
state, county and municipal authoriies and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. [f any goevernmental license or
permit shall be required for the aperation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all imes comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilifies shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with loca) building and zoning codes, by-
laws and regufations.

16. Equal Employment Opportunity Plan (EECP): The Conftractor will provide an Equal Employment

Opportunity Plan (EEQP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. 1f the recipient receives $25,000 or more and has 50 or

Exhibit C — Special Provisions Contractor Initials D¢
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New Hampshire Department of Health and Human Services
Exhibit C

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: hitp:/fwww.ojp.usdojabout/ocripdfsicert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 131686, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vi of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shalf apply to all contracts that exceed the Simplified Acqunsmon Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS ARD REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

{a) This contract and employees working on this contract wili be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistieblower protections established at

41 U.5.C. 4712'by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.808.

(b} The Contractor shalil inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

{c) The Contractor shall lnsert the substance of this clause, including this paragraph (c), in ali

19. Subcoritractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater experiise to perform certain heaith care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Coniractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibiliies and how sanctions/revocation will be managed if the subcontractor’s
performance is not adeguate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor lnmals
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New Hampshire Department of Health and Human Services
Exhibit C

19.4.  Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor’s performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the fo!lowmg terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles estabiished in accordance
with state and fed_eral laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entiled "Financial Management Guidelines” and which contains the regulations govemlng the fi nanmal
activities of contractor agenc&es which have contracted with the State of NH to receive funds.

PROPQOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
peniod of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/ISTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilafion of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promuigated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initials —D C.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the confrary, ali obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to fransfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language; :

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercasmg its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

103 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transiion-Plapn——————

—and shall provide ongomg communication and revisions of the Transition Flan to the State as
requested.

10.4 In the event that services under the Agreermient, including but not limited to clienfs receiving
services under the Agreement are fransitioned to having services delivered by another entity
including confracted providers or the State, the Contractor shall provide a process for
uninterrupted dellvery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the fransition. The Contractor shall include the proposed communications in its
Transition Plan submiited to the State as described above.

3. Subparagraph 14.1.'1 of the General Provisions of this contract, is deleted and the following
subparagraph Is added:

14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or property
damage, in amounts of not less than $250,000 per claim and $1,000,000 per occurrence with
additional general liability umbrella insurance coverage of not less than $1,000,000; and

4, The Department reserves the right to renew the Agreement for up to four additional years, subject
to continued availability of funds, satisfactory performance of services, and approval by the
Governor and Execufive Council

Exhibit C-1 - Revisions to Standard Provisions Contractor Initials !2(
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D; 41
U.5.C. 701 et seq.), and further agrees to have the Contractor’s representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L.. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part [l of the May 25, 1990 Federal Register (pages
21681-21691), and require ceriification by grantees {and by inference, sub-grantees and sub-
confractors), prior 1o award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certificafion to the Depariment in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cerfification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
cerfification or violation of the certification'shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse viclations
occurring in the workplace;

1.2, Making it a requirement that each employee to,be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will .
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occumming in the workplace no later than five calendar days after such
conviction;

1.5. Nofifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 rom an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D — Certification regarding Drug Free Contractor |nitials Z
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnei action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to pariicipate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropnate agency;
1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3,1.4, 1.5,and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work dornie in
connection with the specific grant. _

Place of Performance (street address, city, county, state, zip code) (list each location}

Check O if there are workplaces on file that are not identified here.

Contractor Name: TGU@X’ Ct/)\ \dﬂf’/f\LS “"\Z)/Y)ﬁ'_,

Dat Na'“e Donna. Cotalu
. Title:
Execuhie Direchor”
i
EZ
. g
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and

31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 °
and 1.12 of the General Provisions execute the following Certification: .

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Titie XIX

*Community Services Block Grant under Title Vi

*Child Care Development Block Grant under Title [V

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any persen for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal confract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to-any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL,. {Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (inciuding subceontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaclion
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for

each such failure.
Contractor Name: ') oUCA Chnvndren'S ijron)Q_

ll(a,lz,o\g' Qw«a -

Date | .’}‘_;g{e: “Dannoe Goo \\kZZOO
L BEeanve T Dvectar
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,

. Suspension, and Other Responsibility Matters, and further agrees to have the Confractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shaill submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fummish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
avallable to the Federal Government, DHHS may terminate this transaction for cause or defauit.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
ctrcumstances

5. The terms “covered transaction,” “debaired,” "suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order-12549: 45-CFR-Part76.~See te
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tiled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower fier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participantin a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered fransaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List {of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the cerification required by this clause. The knowledge and

Exhibit F ~ Certification Regarding Debarment, Suspension Contracior !nmals

And Other Responsibility Matlers
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10.

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
" principals:

11.1.

11.2.

11.3.

11.4.

are not presently debarred, suspended, proposed for debarment, declared ineligible, or

- voluntarily excluded from covered transactions by any Federal department or agency;

have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a confract under a public fransaction; violation of Federal or State antitrust
statutes or commission of emhezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

are not presenfly indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of ihe offenses enumerated in paragraph (b}
of this certification; and

have not within a three-year period preceding this application/proposal had one or more publ:c
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shail attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract}, the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

14.

13.1.

13.2.

are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded frorn participation in this transaction by any federal department or agency.
where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier parficipant further agrees by submitting this proposal (contract) that it will
include this clause entitied “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: e (;\n'\\c\m\s H“J"(R

| K éé‘?! 201S Qwa(p. GZCJCI@
Date

) And Other Responsibility Matlers 5
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CERTIFICATION OF COMPLIANGE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prehibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or-benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the defivery of
services or benefits, in any program or activity,

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prehibits
discrimination and ensures equal opportunity for persons with disabilifies in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs,

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the

basis of age in programs or activities receiving Federal financial assistance.- It does-notinelude——————
~————employment discrimination,

- 28 CF.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42

(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies

and Procedures); Executive Order No. 13275 (equai protection of the laws for faith-based and community

organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The National Defense Authonization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is ptaced when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as idenfified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal {(contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: L Jo0E le)\ \C\A‘@/r‘ﬁs M

| ! (Q( 7201S
Date
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New Ham'pshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Juvenile Detention Alternative Initiative Services Contract

This 2nd Amendment to the Juvenile Detention Alternative Initiative Services contract (hereinafter
referred to as “Amendment #27) dated this 20 day of April, 2018, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
“Department”) and Nashua Children’s Home, (hereinafter referred to as "the Contractor"), a non-profit
corporation with a place of business at 125 Amherst Street, Nashua, New Hampshire 03064.

WHEREAS, pursuant to an agreement (the “"Contract”) approved by the Governor and Executive Council
on March 25, 2015, (Item #8), as amended on March 23, 2016, (ltem #15), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 4, the State may modify the scope of work and payment schedule of the
contract and renew contract services upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation, to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as foliows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$41,250.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Reinemann, Esq.., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9330. |

5 Add Exhibit K, DHHS Iﬁformation Security Requirements.

Nashua Children's Home Amendment #2
RFP 15-DHHS-OHS-DCYF-RFA-13 Page 10of3



New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

ey
5 /9
Date Name; y ‘7”

o S fedP2N
Title: 745800- aﬂc @m’ﬂf S mat”

NASHUA CHILDREN'S HOME

iy s —

Date Name: Dsowp Viecwrrz
" ZazceTIve piascTon

Acknowiedgement of Contractor’s signature:

State of N H , County of /J/ })JhwualL on 22 bﬁ(ﬂ?  Rol b | before the undersigned officer,

ppeared the person identified directty above, or satisfactodly proven to be the person whose name is |
, and ackhg igdged that s/he executed this document in the capacity indicated above.

ture of NG ary‘Public or Justice of the Peace

e Lovlse. M?Qh\arl o
ame agd Title of Notary or Justice of the Peace

My Commission Expires:

MARY LOUISE ANNICCHIARICO, Notary P
iy Commission Expires March 12, 30131’ e

Nashua Children's Home Amendment #2
RFP 15-DHHS-0OHS-DCYF-RFA-13 Page 2 of 3



New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The precedlng Amendment, having been rewewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

\a/g]l% . /t/\/\

Date [ | Name }mﬂ—ﬂ /
Title:

| hereby certify that the foregoing Amendment was approved byt e Gbver d Executive Council of the State
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Nashua Children's Home Amendment #2
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
[nformation (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. “End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portablhty and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4, Last update 04.04.2018 Exhibit K Contractuuﬁﬂﬁ/‘\
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted P!, PF],
PHI or confidential DHHS data.

8. “Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” {or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. '

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health [nformation” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, - unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards |nstitute. )

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.:

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
inciuding but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Conlraclw%_k
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that. said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks

ofr portable storage devices, such as a thumb drive, as a method of transmitting DHHS
~data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if

email is encrypted and being sent to and being received by email addresses of
persons authonzed to recelve such information. . .

4. Encrypted Web Slte If End User is employing the Web to transmlt Conf‘dentlal -
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a \Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitfing via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User’s mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access pnvileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour autc-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
-States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup

~ data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems. -

3. The Contractor agrees to provide security awareness and education for its End-
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confi dential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vuinerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National [nstitute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confi dentlal Data
by means of data erasure, also known as secure data wiping.

V. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Confractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Last update 04.04.2018 Exhibit K Contractor kfffals
DHHS Information

Security Requirements Date ?A// é/

Page 50f9



New Hampshire Department of Health and Human Services
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems andfor
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-coniractors prior to
system access being authorized. '

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may

- occur over the [ife of the Contractor engagement. The survey will be -completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, includirig but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12, Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users. who' need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, Pl, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application,

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence. -

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor’'s compliance with all applicable obligations and procedures,
Contractor’'s procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach natification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents andfor Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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Bepariment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that NASHUA CHILDREN'S HOME is a New Hampshire nonprofit corporation
formed June 4, 1903. 1 further certify that it is in good standing as far as this office is

concemed, having filed the return(s) and paid the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

' ‘the Seal of the State of New Hampshire,
A%this 6" day of March A.D. 2015

Zy Bkl

William'M. Gardner
Secretary of State




CERTIFICATE OF VOTE
%:Z,C Ly L /4 LEENT : , do hereby certify that:

(Name of the elected Officer of the Agency; cannot be contrack srgnatory)

1. 1am a duly elected Officer of/[/ Ast o CHilLgriza's HQ? L.

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on Y 1”; R/ /(
(Date)

RESOLVED: That the é/,kzu/‘ T Lt /7 TACCT L4
{Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the LT day of /14//‘7 , ZO_L_g

(Date Contract Signed}

ﬂ/& Vi) J/LLL:LDTJ 7L  isthedulyelected &£ 2/ T Lo % ZQ LAALT

{Name of Contract Signatory) {Titie of Contract Signatory)

(i) & Alboi>—

{Signafure of the Elected Officer)

of the Agency.

stateor_ Newo f/zm;ajf.uu

County of [—:ll ZQSZZMj /- ‘
dayofhci, 2018,

The forgoing instrument was acknowledged before me this g'i i

By Jnzeeyg L. Aipiay
‘(Na_rne of_ Elected Officer of the Agency)

(Notary yubucmustice of the Peace)

_(NOTARY SEAL)

JOANNE BURDETT DION
ic - New Hampshire
My Commission Expires July 19, 2022

Commission Expires:

NH DHHS, Office of Business Operations July 1, 2005

Bureau of Provider Relationship Management
Certificate of Vote Without Seal
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CERTIFICATE OF LIABILITY INSURANCE

op ID: NB
DATE (MMIDDNYYY}
05/07/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATICN ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITIJTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the ceriificate holder Is an ADDITIONAL INSURED, the policylies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject lo the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confar rights to the certificate holder in lieu of stich endorsement(s).

PRODUCER

Santo Insurance and Financial
224 Elain Street Suite 2A
Salem, NH 03079

Kathy Sousa-C

603-890-6439

ACT Kathleen A Sousa

PHONC ©  B03-890-6439

[F2X 10y .603-850-6521

Aitliless:

INSURER{S) AFFORDING COVERAGE

NAIC &

msurer 4 : Philadelphia Insurance Co

INSURED Nashua Children’'s Home
Lori Wilshire

wsurer @: Tamygram Insurance

125 Amherst St. INSURER C -
Nashua, NH 03064 INSURER D ®
INSURER I ;
MNSURER F :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TOQ CERTIFY THAT THE:POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT QR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFQRDED BY THE POLICIES DESCRIBED HEREN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS CF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

IR TYPE OF INSURANCE AR [SHes POLICY NUMBER ARSI O | (MMIBH PP LINTS
A | X | COMMERCIAL GENERAL LIABILITY EACH QCCURRENCE : 1,000,000
| cLamsmane [ ] cocur PHPK1516063 07/01/2017 |07/01/2018 | DAGEIORENED o s 100,000
| | MED EXP {Any ons parson ] 5,000
] FERSDNA 2 ADVINJURY | § 1,000,000
GEN'L. AGGREGATE: LIMIT AFPLIES PER: GENERAL AGGREGATE E 3,000,000
Poucy EI B PRODUCTS - COMPIOP AGG 1 § 3,600,000
OTHER: 3
A | AUTOMDBILE LIABILITY [EAMEINED PINGLELIMIT {1 ¢ 1,600,000
|| any auto 10732887 07/01/2017 | 07/01/2018 | poni: v INURY tFer perzsom | $
OWNED SCHEDULED ] S
| [ AUTOS ONLY AUTOS BODILY INURY {Per acgden}] §
X | RS orer KOREER %?Ecﬁﬁtﬂ“m‘i .
3
A | X | uuBrELLA LIAB OCCUR EACH OCEURRENCE, $ 2,000,000
EXCESS LIAB CLAIMS MADE PHUB5465778 07/81/2017 |07i01/2018 AGGREGATE g 2,000,000
peD | X [Rerenmions 10000 .
B |worMERS COMPENSATION X iFER l GTH:
AND EMPLOYERS' LIABILITY i STATUTE ER
A PAOPRE OB PARTNERETCUTVE [MI] | c2oic00005268 07/01/2017 |07I01/2018 | £ 2t accmment s 500,000
(Phandstory WM'EE, — 3A NH E\ DISEASE - EAEMPLOYEEDS 500,000
It a3, descﬂbe = 500 000
O RIPTION OF GPERATIONS below EL. DISEASE. PCLICY LINIT | $ v
A [Professlonal PHPK1516068 07/01/2017 075012018 [Prof Liab 1,000,000

DESCRIFTION OF OPERATIONS f LOCATIONS | VEHICLES (ACORD 101, Additlonal Remarks Schedule, mzy be atlached If mote space is required)

CERTIFICATE HOLDER

CANCELLATION

NH DHHS
129 Pleasant Street
Concord, NH 03301

L

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

a2

ACORD 25 (2016/03)

@ 1988-2015 ACORD CORPORATION. All rights reservad.
The ACORD name and logo are registered marks of ACORD
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Nashua Children’s Home

Misston Statement

Nashua Children’s Home is committed to the care, welfare and educational
achievement of children and youth within its Residential and Educational Programs,
and the successful transition to adult living of young men and women in its
Transitional Living Program. Nashua Children’s Home provides care and stability to
boys and girls unable to remain with their families, special education services for
students who have not been successful in public school settings, and supportive
housing for youth that have “aged-out” of care.
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i02 Perimeter Road

Nashua, NH 03063

(603)882-1111

melansonheath.com

INDEPENDENT AUDITORS’ REPORT Additional Offices:
Andover, MA
: CGreenfield, MA
To the Board of Directors Manchester, NH
Eflsworth, ME

Nashua Children's Home

Report on the Financial Statements

We have audited the accompanying financial statements of Nashua Childieh’'s Home
(a nonprofit organization), which comprise the statement of financial position as of
June 30, 2017, and the related statements of activities, functional expenses, and cash
flows for the year then ended, and the related notes to the financial statements..

Management’s ' Responsibility for the-Financial Statements

Management is responsible for the preparation and fair presentation of these finan-
cial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial state-
ments that are free from material misstatement, whether due to fraud or error.

Auditors’ Respoﬁsibility

Our responsibility is to express an opinion on these financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller
General of the United States. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making those risk assess-
ments, the auditor considers internal control relevant to the entity's preparation and
fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, hut not for the purpose of expressing an opin-
fon on the effectiveness of the entity’s internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting



policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the financial state-
ments.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Nashua Children's Home as of June 30, 2017, and
the changes in net assets and its cash flows for the year then ended in accordance
with accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited the Organization's fiscal year 2016 financial statements,-
and we expressed an unmodified audit opinion on those audited financial statements
in our report dated October 31, 2016. In our opinion, the summarized comparative
information presented herein as of and for the year ended June 30, 2016 is con-
sistent, in all material respects, with the audited financial statements from which it
has been derived. '

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated January 22, 2018 on our consideration of Nashua Children's Homes’ internal
control over financial reporting and on our tests of its compliance with certain provi-
sions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide
an opinion on internal control over financial reporting or on compliance. That report
is an integral part of an audit performed in accordance with Government Auditing
Standards in considering the Organization’s internal control over financial reporting
and compliance.

MeLarson Hoath

January 22, 2018



NASHUA CHILDREN'S HOME
Statement of Financial Position
June 30, 2017

(with comparative totals as of June 30, 2016)

Unrestricted
Board
Deslgnated Temporarily Permanently
Operating Endowment Plant Total Restricted Restricted 2017 2016
ASSETS
Current Assets:
Cash and cash equivalents $ 911,983 $ - L3 - $ 911,983 $ 133535 % - $ 1,045,518 $ 870,580
Due from State of New Hampshire . 6,390 - - 6,390 - - 6,390 6,221
Accounts receivable 124,768 - - 124,768 - - 124,768 168,557
Prepaid expenses 12,657 - - 12,657 - - 12,657 10,747
Deposit 300 - - 300 - - 300 300
Total Current Assets 1,056,098 - - 1,056,098 133,535 - 1,189,633 1,056,405
Investments - 2,929,953 - 2,929,953 14,002 35,000 2,978,955 2,705,915
Property and Equipment, net - ~ 1,214,806 1,214,806 - - 1,214,806 1,295,834
TOTAL ASSETS $ 1,056,098 $ 2929953 $ 1,214,808 $ 5.200,857 $ 147537 $ 35000 $ 5,383,394 $ 5,058,154
LIABILITIES AMD NET ASSETS
Current Liabilities:
Accounts payable $ 50,690 g - $ - $ 50,690 $ - $ - $ 50,690 $ 44,831
Accrued payroll and related liabilities 368,154 - - 368,154 - - 368,154 286,641
Incurred but not yet reported health claims 125,945 - . 125,945 - - 125,945 129,465
Other liabilities 4,313 - - 4,313 - - 4,313 4,030
Total Current Liabilities 549,102 - - 549,102 - - 549,102 464,967
Notes payable - City of Nashua - - 755,000 755000 - - 765,000 755,000
Total Liabilities . 549,102 - 755,000 1,304,102 - - 1,304,102 1,219,567
Net Assets ' 506,996 2,929,953 458,806 3,806,755 147,537 35,000 4,079,262 3,838,187

TOTAL LIABILITIES AND NET ASSETS $_ 1,056,098 $ 2920053 $_ 1,214,806 $_5200,857 ~ §_ 147,537 $ 35000 $_ 5,383,394 $ 5,058,154

The accompanying notes are an integral part of these financial statements.



NASHUA CHILDREN'S HOME
Statement of Activilies
For the Year Ended June 30, 2017

{with comparative fotals for the year ended June 30, 2016)

Unrestricted -
Board
Designated Temporarily Permanently
Dperaling Endowment Plant Total: Restricted Restricted 2017 2018
Support and Revenue; '
Support: .
Contributions and grants $ 4408609 $ 20,888 $ - $ 461,497 3 106,420 $ - $ 567917 5 I8
Revenua:
Board and care 2,680,877 - - 2,680,877 - - 2,680,877 2,756,626
School tuition 1,154,183 - - 1,154,183 ) - - 1,154,183 1,227,167
Family program 14,334 - - 14,334 - - 14,334 8,432
USDA reimbursement 71,719 - - 71,719 - - 71,719 68478
Investment gains/(losses) - 324,177 - 324,177 943 - 325,120 20,482
Rental revenue, net 12,024 - - 12,024 - - 12,024 14,384
Other revenue - - - - - - - 4,079
Net assets released from restrictions 97,935 - - 97,935 (97,935) - - -
Total Support and Revenue 4,471,681 345,065 - 4,816,746 9,428 - 4,826,174 4,433,829
Expenses:
Program Expenses:
Residential program 2,386,145 - - 2,386,145 - - 2,386,145 2,209,755
Educational program 790,231 - - 790,231 - - 790,231 753,235
Family program _ 21,404 - - 21,404 - - 21,404 19,796
{ndependent living 28,436 - - 28,436 - - 28,436 62,970
Transitional living 73,501 - - 73,901 - - 73,901 70,958
General management 1,071,748 22,968 - 1,094,716 - - 1,084,716 1,036,090
Fundraising Expenses 51,746 - - 51,746 - - £1,746 43,486
Depreciation - - 138,450 138,490 - - 138,490 133,895
Total Expenses 4.423.611 22,968 138,490 4,585,069 - - 4,585,069 4,330,185
Change in Net Assets Before Transfers 48,070 322,097 {138,490) 231,677 9,428 - 244,105 103,644
Transfers Within Unrestricted MNet Assets:
Debt service and fixed agset acquisition (57,462) - 57462 - - - - -
Endowment transfers 50,000 (50,000) - - - - - -
Total Transfers (7.462) {50,000) 57462 - - - - -
Change in Net Assets 40,608 272,057 (81,028) 231,677 9428 - 241,105 103,644
Net Assets, Beginning of Year 466,388 2,657,856 540,834 3,665,078 138,109 35,000 3,638,187 3,734,543
Net Assets, End of Year $ 506,99 $ 2.929,953 $ 459,806 $_3.896,755 $ 147537 $ 35,000 $ 4,079,292 5 3.838,187

The accompanying notes are an integral part of these financial statements.



NASHUA CHILDREN'S HOME
Statement of Funclional Expenses - Operating
For the Year Ended June 30, 2017

(with comparative tofals for the year ended June 30, 2016}

Residential Educational Family Independent Transitional General Fund .
Program Program Program Living Living Management Raising 2017 2016

Personnel Expense:

Salary and wages $ 1598323 $ 514,556 $ 15,302 5 8,108 $ 5287 $ 479,042 $ 24 955 $ 2,693,158 3 2,641,845

Employee benefils 502,114 164,704 4,932 13,636 17,105 159,293 5,845 867,629 727,542

Payrall taxes 119,257 37,934 1,170 607 3,925 34,580 1,269 198,742 194 585
Professional Fees;

Audit and other - - - - - 13,500 - 13,500 14,939

Consulting 5,970 19,255 - - - 20,397 - 54,822 52,152
Development and Training:

Journals . - - - - - 739 - , 738 810

In service - residence 500 - - - - - - 500 -

Conferences and conventions 200 - - . - 1,025 - 1,225 505

Other development 780 2,143 - - - " 450 - 3,373 2,413
Occupancy Expenses:

Building and house - - - - - 30,524 - 30,524 22,259

Heating - - - - - 15,211 - 15,211 23,619

Other utilities - - - - - 65,819 - 65,819 73,981

Maintenance and repair - - - - - 55,723 - 55,723 51,878

Other occupancy 21,508 31,186 - 6,084 - 85 - 58,861 65,376
Consumable Supplies:

Office supplies - - - - - 18,920 - 18,920 18,399

Educational materials - 9,633 - - - - - 0,633 0,957

Food 91,163 10,728 - - - - - 101,891 92,007

Medical expenses 9,112 - - - - - - 9,112 9536
Diher Expenses:

Equipment maintenance - - - - - 23,585 - 23,595 21,099

Advertising - - - - - 5,960 - 5,960 3,216

Printing - - - - - 13,719 - 13,719 -

Telephone 250 - - - - 11,374 - 11,624 3,766

Postage 32 - - - - 4,585 - 4,597 2,197

Staff travel 3,504 92 - - - £.730 - 5326 3,565

Client transportation 13,073 - - - - 18 - 13,991 13,712

Vehicle maintenance 1,906 - - - - 15,431 - 17,337 19,638

Memberships 190 - - - - 99 - 289 868

Other - - - - - - 19,677 19,677 12,504
Assistance {o Individuals:

Clothing - residence 15,565 - - - - - - 15,565 15,334

Hygiene - residence 1,800 - - - - - - 1.800 2371
Insurance:

Comprehensive property liability - = - - - 90,949 - 00,949 87,547

Tetal Expenses § 2,386,145 § 790,231 5 21,404 $ 28436 $ 73901 § 1,071,748 $ 51,746 H 4,423,611 5 4,187,360

The accompanying netes are an integral part of these financial statements.



NASHUA CHILDREN'S HOME

Statement of Cash Flows

For the Year Ended June 30, 2017

(with comparative totals for the year ended June 30, 2016)

Cash Flows From Operating Activities:
Change in net assets
Adjustments to reconcile change in net assets

to net cash provided (used) by operating activities:

Depreciation

Realized (gains) losses

Unrealized (gains) losses

{Increase} Decrease In:
Due from State of New Hampshire
Accounts receivable
Prepaid expenses

- Increase (Decrease) In:

Accounts payable
Accrued payroll and related liabilities
[ncurred but not yet reported health claims
Other liabilities

Net Cash Provided by Operating Aclivities

Cash Flows From investing Activities:
Purchase of fixed assets, net
Proceed from sales of investments
Purchases of investments

Net Cash Used by Investing Activities

Net Change in Cash and Cash Equivalents

Cash and Cash Equivalents, Beginning of Year

Cash and Cash Equivalents, End of Year

2017

$ 241,105

138,490
(201,814)
(42,444)

(169)
43,789
(1,910)

5,859

81,513
(3,520)

283

261,182

(57,462)
1,457,070

(1,485,852)
(86,244)

174,938
870,580

$ 1045518

The accompanying notes are an integral part of these financial statements.

201

$ 103,644

133,895
(72,743)
136,363

(744)
151,429
(1,240)
1,494
69,806
(56,569)
1,571
466,906

(74,946)
637,576

(659,423)
(96,793)

370,113
500,467

$ 870580



NASHUA CHILDREN’S HOME

Notes to Financial Statements

For the Year Ended June 30, 2017

Organization

Nashua Children's Home (the Organization), previously known as Nashua
Children’s Association, is a non-profit organization established to provide resi-
dential care, educational, and family preservation services to Nashua area
children who cannot live ‘at home or atiend public schools due to a variety of
factors. The Organization impacts children’s lives through three primary service
areas:

Residential Program. Offers a comprehensive care and service program
for New Hampshire children and families. The Residential Program offers
a wide range of recreational and social activities on and off grounds.

" Children are encouraged to utilize the community’s recreational and
cultural resources.

Educational Program. Provides services for students with educational
disabilities between the ages of 7 and 15. The Educational Program is
designed for students who cannot be appropriately educated in less
intensive programs within the public schools. The Educational Program
is certified by the NH State Department of Education.

Independent/Transitional Living Program. Assists young adults in
transitioning into self-sufficiency and prevents long term dependency
on the social service system. Housing is provided at a nominal rent,
along with continuing staff support and guidance for young adults that

have exited the child-protective or juvenile justice system. '

General and administrative activities include the functions necessary to provide
support to the Organization’s program activities. General and administrative
activities include those that provide governance (Board of Directors), over-
sight, business management, financial recordkeeping and similar activities
that ensure an adequate working environment.

Fundraising activities include publicizing and conducting fundraising campaigns;
maintaining donor lists; conducting special fundraising events; and other activ-
ities involved with soliciting contributions from corporations, foundations, indi-
viduals, and others.



Significant Accounting Policies

Comparative Financial Information

The accompanying financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such information
does not include sufficient detail to constitute a presentation in conformity with
Accounting Principles Generally Accepted in the United States of America
(GAAP). Accordingly, such information should be read in conjunction with the
audited financial statements for the year ended June 30, 2016, from which the
summarized information was derived. ‘

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for
long-term purposes, are considered to be cash and cash equivalents.

Receivables

Accounts receivable consist primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable
is based on historical experience, an assessment of economic conditions,
and a review of subsequent collections. Accounts receivable are written off
when deemed uncollectable. At June 30, 2017, no allowance for doubtful
accounts has been recorded, as management believes receivables to be fully
collectable.

Investments

The Organization carries investments in marketable securities with readily -
determinable fair values and all investments in debt securities at their fair
- values in the Statement of Financial Position. Unrealized gains and losses are
included in the change in net assets in the accompanying Statement of
Activities.

Endowment Investments

Endowment investments consist of investments purchased with the following
resources:

o Donor-restricted permanent endowments, which are contributions
restricted by donors to investment in perpetuity with only investment
income and appreciation being used to support the Organization’s
activities.

o Donor-restricted term endowments, which are contributions restricted
by donors to investment for the term specified by the donor. During
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that term, the donor may either require investment income and appre-
ciation to be reinvested in the fund, or may permit the Organization to
spend those amounts in accordance with the donor’s restrictions on
use.

o Board-designated endowments, which are resources set aside by the
Board of Directors for an indeterminate period to operate in a manner
similar to a donor-restricted permanent endowment. Because a board-
designated endowment results from an internal designation, it can be
spent upon action of the Board of Directors.

Endowment investments also include investments purchased with unspent
investment income and net gains on these resources. Endowment invest-
ments are reported at fair value.

Property and Equipment

Property and equipment is reported in the Statement of Financial Position at
cost, if purchased, and at fair value at the date of donation, if donated.
Property and equipment is capitalized if it has a cost of $1,000 or more and a
useful life when acquired of more than one year. Repairs and maintenance
that do not significantly increase the useful life of the -asset are expensed as
-incurred. Depreciation is computed using the straight-line method over the
estimated useful lives of the assets, as foliows:

Land improvements 20 years

Buildings and improvements ' 20 — 40 years
Furniture, fixtures, and equipment 5 years
Vehicles 4 years

Property and equipment is reviewed for impairment when a significant change
in the asset’s use or another indicator of possible impairment is present. No
impairment losses were recognized in the financial statements in the current
period.

Net Assets
Net assets, revenues, gains, and losses are classified based on the existence

or absence of donor-imposed restrictions. Accordingly, net assets and changes
therein are classifi ed and reported as follows:

Unrestricted Net Assets — Net assets available for use in general operations.
Unrestricted net assets are reported in three groups, as follows:

Operating ~ represents the portion of net assets available for support
of the Organization's operations.
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Board Designated Endowment — represents donations which are
unrestricted when received, or for which no written documentation
exists, that are segregated from general donations and recorded as
unrestricted endowment net assets. The Organization may expend
these funds upon proper action by the Board of Directors.

Plant — represents net assets invested in property, plant and equipment.

Temporarily Restricted Net Assets — Net assets subject to donor restrictions
that may or will be met by expenditures or actions and/or the passage of time.
Contributions are reported as temporarily restricted support if they are
received with donor stipulations that limit the use of the donated assets.
When a donor restriction expires, that is, when a stipulated time restriction
ends or purpose restriction is accomplished, temporarily restricted net assets
are reclassified to unrestricted net assets and reported in the Statement of
Activities as net assets released from restrictions.

Permanently Restricted Net Assets — Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor can
be fulfilled or otherwise removed. The restrictions stipulate that resources be
maintained permanently, but permit expending of the income generated in
accordance with the provisions of the agreements. '

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fee and payments
under cost-reimbursable contracts received in advance are deferred to the
applicable period in which the related services are performed or expenditures
are incurred, respectively.

Accounting for Contributions

Contributions are recognized when received. All contributions are reported as
increases in unrestricted net assets unless use of the contributed assets is
specifically restricted by the denor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with pay-
ments due in future years have an implied restriction to be used in the year
the payment is due and, therefore, are reported as temporarily restricted until
the payment is due unless the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
. Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantially met.
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Gifts-in-Kind Contributions:

'fThe Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an asset at
its estimated fair value at the date of gift, provided that the value of the asset
and its estimated useful life meets the Organization’s capitalization policy.
Donated use of facilities is reported as contributions and as expenses at the
estimated fair value of similar space for rent under similar conditions. If the
use of the space is promised unconditionally for a period greater than one
year, the contribution is reported as a contribution and an unconditional prom-
ise to give at the date of gift, and the expense is reported over the term of
use. Donated supplies are recorded as contributions at the date of gift and as
expenses when the donated items are placed into service or distributed.

The Organization benefits from personal services provided by a substantial
number of volunteers. Those volunteers have donated significant amounts
of time and services in the Organization’s program operations and in its fund-
raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generally Accepted
Accounting Principles allow recognition of contributed services only if (a) the
services create or enhance nonfinancial assets or (b) the services would have
been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts or when a unit of service is provided for
performance grants.

Advertising Costs

Advertising costs are expensed as incurred and are reported in the Statement
of Activities and Statement of Functional Expenses.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summa-
rized on a functional basis in the Statement of Activities. The Statement of
Functional Expenses presents the natural classification detail of expenses by
function. Accordingly, certain costs have been allocated among the programs
and supporting services benefited.

General and administrative expenses include those costs that are not directly

identifiable with any specific program, but which provide for the overall support
and direction of the Organization.
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Fundraising costs are expensed as iricurred, even though they may result in
contributions received in future years.

Income Taxes

Nashua Children's Home is exempt from federal income tax under Section
501(a) of the Internal Revenue Code as an organization described in Section
501(c)(3). The Organization has also been classified as an entity that is not a
private foundation within the meaning of Section 509(a) and qualifies for
deductible contributions.

The Organization follows FASB ASC 740-10, Accounting for Uncertainty in
Income Taxes, which clarifies the accounting for uncertainty in income taxes
and prescribes a recognition threshold and measurement attribute for finan-
cial statement recognition and measurement of tax positions taken or expected
to be taken in a tax return. FASB ASC 740-10 did not have a material lmpact
on the Organization’s financial statements.

The Organization’s Federal Form 990 (Return of Organization Exempt From
Income Tax) is subject to examination by the IRS, generally for three years
after filing.

The Organization recognizes interest related to unrecognized tax benefits in
interest expense and penalties that are included within reported expenses.
During the year ended June 30, 2017, the Organization had no interest or
penalties accrued related to unrecognized tax benefits.

Change in Net Assets Before Transfers

The Organization reports as the change in net assets before transfers all
program,. management and general, and fundraising activity, excluding debt
service, fixed asset acquisitions, and endowment transfers.

Estimates

The preparation of financial statements in conformity with Generally Accepted
Accounting Principles requires estimates and assumptions that affect the
reported amounts of assets and liabilities at the date of the financial state-
ments and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates, and those
differences could be material.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institu-
tions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits or include uninsured investments in money market mutual funds.
To date, no losses have been experienced in any of these accounts. Credit

12



risk associated with accounts receivable is considered to be limited due to
high historical collection rates and because substantial portions of the out-
standing amounts are due from governmental agencies supportive of the
" Organization’s mission. Investments are made by diversified investment man-

agers whose performance is monitored by the Board of Directors. Although

the fair values of investments are subject to fluctuation on a year-to-year
basis, the Board of Directors believes that the investment policies and guide-
lines are prudent for the long-term welfare of the Organization.

Fair Value Measurements and Disclosures

Certain assets are reported at fair value in the financial statements. Fair value
is the price that would be received to sell an asset or paid to transfer a liability
in an orderly transaction in the principal, or most advantageous, market at the
measurement date under current market conditions regardless of whether
that price is directly observable or estimated using another valuation tech-

nique. Inputs used to determine fair value refer broadly to the assumptions .

that market participants would use in pricing the asset or liability, including
assumptions about risk. Inputs may be observable or unobservable. Observa-
ble inputs are inputs that reflect the assumptions market participants would
use in pricing the asset or liability based on market data obtained from
sources independent of the reporting entity. Unobservable inputs are inputs
that reflect the reporting entity's own assumptions about the assumptions
market participants would use in pricing the asset or liability based on the
best information available. A three-tier hierarchy categorizes the inputs as
follows:

Level 1 — Quoted prices (unadjusted) in active markets for identical assets
or liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in markets that are
not active, inputs other than quoted prices that are observable for the
asset or liability, and market-corroborated inputs.

Level 3 — Unobservable inputs for the asset or liability. In these situations,
inputs are developed using the best information available in the
circumstances.

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).
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The primary uses of fair value measures in the Organization’s financial
statements are:

 initial measurement of noncash gifts, including gifts of investment assets
and unconditional contributions receivable.

* recurring measurement of endowment investments (note 4).

s recurring meas_ure.ment of notes payable (note 8).
The carrying amounts of cash and cash equivalents, receivables, accounts
payable, accrued payroll and related liabilities, and other liabilities approxi-

mate fair value due to the short-term nature of the items, and are considered
to fall within Level 1 of the fair value hierarchy.

Accounts Receivable

Accounts receivable at June 30, 2017 consists of the following items:

Board and care $ 110,636
School tuition 13,032
Transitional living rent 1,100

Total $ 124768

Investments

Investments consist of the follbwing at June 30, 2017:

Fair

Investment Type Cost Value Level 1 Level 2
Mutual funds 3 617518 $ 628,425 § - 3 628425
U.S. Government securities 73,188 74,050 - 74,050
U.8. Corporate bonds 232,938 240,626 - 240,626
U.S. Common stocks 669,797 966,648 - 966,648 -
Money Market funds 301,509 301,090 301,090 -
Exchange-traded funds 727,738 768,116 - 768,116

Total investments $ 2622688 $ 20978855 $ 1,267,738 § 1,711,217

Interest rate risk is the risk that changes in market interest rates will adversely
affect the fair value of an investment. Generally, the longer the maturity of the
investment, the greater the sensitivity of its fair value to changes in market
interest rates. Information about the sensitivity of the fair values of the
Organization’s investments to interest rate fluctuations is as follows:
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Investment Maturities (in Years)

Fair Less More

Investment Type Value Than 1 15 6-10 Than 10 NiA
‘Mutual funds 3 628,425 % - 3 - 3 - $ - $ 628,425
L.S. Government securities 74,050 19,098 35,663 19,289 - -
U.S. Corporate bonds 240,626 61,689 104,281 74,656 - -
U.S. Common stocks 966,648 - - - - 966,648
Money Market funds 301,090 - - - - 301,090
Exchange-traded funds 768,116 - - - - 768,116
Total $ 2978955 % 80,787 $ 139944 $ 93945 % - $ 2664279

As discussed in Note 2 to these financial statements, the Organization is
required to report its fair value measurements in one of three levels, which
are based on the ability to observe in the marketplace the inputs to the
Organization's valuation techniques. Level 1, the most observable level of
inputs, is for investments measured at quoted prices in active markets for
identical investments as of the June 30, 2017. Level 2 is for investments
measured using inputs such as quoted prices for similar assets, quoted prices
for the identical asset in inactive markets, and for investments measured at
net asset value that can be redeemed in the near term. Level 3 is for invest-
ments measured using inputs that are unobservable, and is used in situations
for which there is little, if any, market activity for the investment.

5. Property. Equipment and Depreciation

" A summary of the major components of property and equipment is presented

below:
Land and land improvements $ 283,005
Buildings and improvements 3,487,759
Furniture, fixtures, and equipment 205,986
Vehicles 205,213
Subtotal 4,181,963
Less: accumulated depreciation (2,967,157)
Total $ 1,214,806

Depreciation expense for the year ended June 30, 2017 totaled $138,490.

" 6. Self-Insurance

The Organization self-insures against claims for employee health coverage.
The Organization contracts with an insurance carrier for excess liability cover-
age and an insurance consuitant for claims processing. At June 30, 2017, the
claims liability of $125,945 represents an estimate of claims incurred but
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unpaid at year-end, based on past historical costs and claims paid subse-
quent to year-end.

Line of Credit

The Organization has a line of credit, dated January 1, 2017, with a bank that
is secured by all assets of the Organization and mortgages on real estate.
The line is stated for maximum borrowings of $250,000 with monthly pay-
ments of interest due at the bank's prime rate plus 0.5 percentage points.
Principal is due on demand. At June 30, 2017, $250,000 was available. This
line is available through January 1, 2018.

Notes Payable

The Organization has two notes payable totaling $755,000 to the City of
Nashua, New Hampshire under the HOME Investment Partnership Program
and the Economic Development Initiative Program. These notes are secured
by mortgages on the 123 Ambherst Street property. No repayment is required
for twenty years, as long as the Organization complies with certain restrictions
contained in the loan agreement related to use of the property. At the end of
the twenty-year period, these notes may be extended for an additional twenty-
year term.

As discussed in Note 2 to these financial statements, the Organization is
required to report its fair value measurements in one of three levels, which
are based on the ability to observe in the marketplace the inputs to the
Organization’s valuation techniques. Level 3 is for liabilities measured using
inputs that are unobservable, and is used in situations for which there is little,
if any, market activity for the liability. The estimated fair value of notes payable at
June 30, 2017 was $755,000. The following is a summary of the notes payable
Level 3 activity:

Fair Value
Measurements
Using Significant
Unobservable Inputs
Level 3
Notes
, Payable
Beginning Balance, July 1, 2016 $ 755,000
Additions -
Reductions -
Transfers in to Level 3 -
Ending Balance, June 30, 2017 $ 755,000
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9.

10.

11.

Temporarily and Permanently Restricted Net Assets

Temporarily restricted net assets are available for the following purposes at
June 30, 2017:

Independent Living Program (subsequent year) $ 83,706

Summer camp tuition 25,000
Christmas gifts 11,809
Winter boots and coats 10,000
Scholarships 14,002
Special education services 2,500
Kitchen renovations , 520

Total $ 147,537

Net assets are released from program restrictions by incurring expenses
satisfying the restricted purpose. Net assets released from restriction during
the year primarily relate to the operations of the Independent Living Program.

Permanently restricted net assets consist of an endowment of which the income

may be used by the Organization, but the corpus is to remain unspent. At
June 30, 2017, permanently restricted net assets totaled $35,000.

Contributions

Contributions totaling $567,917 received in fiscal year 2017 are comprised of
the following:

Unrestricted contributions $ 425976
CDBG grant 35,521
Restricted for:
Independent Living Program 83,420
Christmas gifts 10,000
Summer camp tuition 10,000
Special education services 2,500
Scholarships 500
Total - $ 567917

Retirement Plan

All full-time employees may contribute up to 20% of gross wages to a 403(b)
plan beginning on the first day of the' month following the date of hire. The
Organization is not required to contribute to this plan; however, in fiscal year
2017 the Organization contributed $27,480 to the 403(b) retirement plan.
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12.

Endowment Funds

The Organization’s endowment consists of various individual funds estab-
lished for a variety of purposes. Its endowment includes both donor-restricted
funds and funds designated by the Board of Directors to function as endow-
ments. As required by Generally Accepted Accounting Principles, net assets
associated with endowment funds, including funds designated by the Board
of Directors to function as endowments, are classified and reported based on
the existence or absence of donor-imposed restrictions.

Board-designated Endowment

As of June 30, 2017, the Board of Directors had designated $2,929,953 of
unrestricted net assets as a general endowment fund to support the mission
of the Organization. Since that amount resulted from an internal designation
and is not donor-restricted, it is classified and reported as unrestricted net
assets.

The Organization has a spending policy of appropriating for distribution each
year approximately 2% of its board-designated endowment fund’'s average
fair value of the prior 12 quarters through the calendar year-end preceding
the fiscal year in which the distribution is planned. In establishing this policy,
the Organization considered the long-term expected investment return on
its endowment. Accordingly, over the long term, the Organization expects the
current spending policy to allow its general endowment fund to grow at an
average of approximately 4% annually. This is consistent with the Organiza-
tion's objective to maintain the purchasing power of the endowment assets,
as well as to provide additional real growth through investment return.

To achieve that objective, the Organization has adopted an investment policy
that attempts to maximize total return consistent with an acceptable level of
risk. Endowment assets are invested in a well-diversified asset mix, which
includes equity and debt securities, that is intended to result in a consistent
inflation-protected rate of return that has sufficient liquidity to make an
annual distribution of $50,000 in the current and past several years, which is
approximately 2%, while growing the fund if possible. Accordingly, the Organ-

_ization expects its endowment assets, over time, to produce an average rate

of return of approximately 8% annually. Actua) returns in any given year may
vary ‘from this amount. Investment risk is measured in terms of the total
endowment fund; investment assets and allocation between asset classes
and strategies are managed to not expose the fund to unacceptable levels of
risk.

Donor-designated Endowments

The Board of Directors of the Organization has interpreted the Uniform
Prudent Management of Institutional Funds Act (UPMIFA) as requiring the
preservation of the fair value of the original gift as of the gift date of the
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donor-restricted endowment funds absent explicit donor stipulations to the
contrary. As a result of this interpretation, the Organization classifies as
permanently restricted net assets (a) the original value of gifts donated to the
permanent endowment, (b) the original value of subsequent gifts to the
permanent endowment, and (¢) accumulations to the permanent endowment
made in accordance with the direction of the applicable donor gift instrument
at the time the accumulation is added to the fund. The remaining portion of
the donor-restricted endowment fund that is not classified in permanently
restricted net assets is classified as temporarily restricted net assets until those
amounts are appropriated for expenditure by the Organization in a manner
consistent with the standard of prudence prescribed by UPMIFA.

Investment and Spending Policies

The Organization has adopted investment and spending policies, approved
by the Board of Directors, for endowment assets that attempt to provide a
predictable stream of funding to programs supported by its endowment funds
while also maintaining the purchasing power of those endowment assets over
the long-term. Accordingly, the investment process seeks to achieve an after-
cost total real raté of return, including investment income as well as capital
appreciation, which exceeds the annual distribution with acceptable levels of
risk. Endowment assets are invested in a well-diversified asset mix, which
includes equity and debt securities, that is intended to result in a consistent
inflation-protected rate of return that has sufficient liquidity to make an annual
distribution, while growing the funds if possible.

The Organization’s Board of Directors determines annually the amount of
distribution each year based on the endowment fund’s average fair value of
the prior 12 quarters through the calendar year-end preceding the fiscal year
in which the distribution is planned. In accordance with UPMIFA, the Organi-
zation considers the following factors in making a determination to appropri-
ate or accumulate donor-restricted endowment funds: (1) the duration and
preservation of the various funds, (2) the purposes of the donor-restricted
endowment funds, (3) general economic conditions, (4) the possible effect of
inflation and deflation, (5) the expected total return from income and the
appreciation of investments, (6) other resources of the Organization, and
(7) the Organization’s investment policies.

Net asset composition of endowment investments as of June 30, 2017 is as
follows: :
Board Total

Designated Temporarily Permanently Endowment

{Unrestricted) Restricted Restricted Net Assets

Donor-restricted endowment funds $ - $ 14,002 $ 35000 $ 49,002
Board-designated endowment funds 2,929,953 - - 2,929,953
Total funds $ 2,929,953 $ 14,002 $ 35000 $ 2,978,955
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13.

14.

Changes in endowment net assets as of June 30, 2017 are as follows:

Board Total

Designated Temporarily Permanently Endowment

(Unrestricted) Restricted Restricted Net Assels

Endowment net assets, beginning of year § 2,657,856 $ 13,059 $ 35000 $ 2705915

Contributions 20,888 - - 20,888

Investment income _ 78,919 694 - 80,613

Realized gain (loss) : 201,814 431 - 202,245

Unrealized gain {loss) 42,444 (182) - 42,262
Investment fees {22,968) - - (22,968)
Transfer to operations _ (50,000) - - (50,000%

Endowment net assets, end of year $ 2,929,953 $ 14,002 $ 35,000 $ 2,978,955

Concentration of Risk

The Organization received 56% of its revenue from the State of New Hampshire
related to board and care services.

Subsequent Events

Subsequent events have been evaluated through January 22, 2018, the date
the financial statements were available to be issued.
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MELANSON

ACCOUNTANTS « AUDITORS

102 Perimeter Road

Nashua, NH 03063

(607%)882-1111

melansorheath.com

Additional Offices:

Andover, MA
Greenfield, MA

Manchester, NH

Eilswarth, ME

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF
FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH
GOVERNMENT AUDITING STANDARDS

Independent Auditors’ Report

To the Board of Directors of
Nashua Children's Home

We have audited, in accordance with the auditing standards generally accepted in
the United States of America and the standards applicable to financial audits con-
tained in Government Auditing Standards issued by the Comptroller General of the
United States, the financial statements of Nashua Children’s Home, which comprise
the statement of financial position as of June 30, 2017, and the related statements of
activities, functional expenses, and cash flows for the year then ended, and the
related notes to the financial statements, and have issued our report thereon dated
January 22, 2018.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered the
Organization’s internal control over financial reporting (internal control) to determine
the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinions on the financial statements, but not for the purpose of
expressing an opinion on the effectiveness of the Organization’s internal control.
Accordingly, we do not express an opinion on the effectiveness of the Organization’s
internal control.



A deficiency in internal control exists when the design or operation of a control
does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, misstatements on a timely basis.
A material weakness is a deficiency, or a combination of deficiencies, in internal
control such that there is a reasonable possibility that a material misstatement of the
entity’s financial statements will not be prevented, or detected and corrected on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies,
in internal control that is less severe than a material weakness, yet important enough
to merit attention by those charged with governance. .

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal -
control that might be material weaknesses or significant deficiencies. Given these
limitations, during our audit we did not identify any deficiencies in internal control that
we consider to be material weaknesses. However, material weaknesses may exist
that have not been identified. '

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Organization's finan-
cial statements are free from material misstatement, we performed tests of its com-
pliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determina-
tion of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit and, accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncom-
pliance or other matters that are required to be reported under Government Auditing
Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal
control and compliance and the result of that testing, and-not to provide an opinion
on the effectiveness of the entity's internal control or on compliance. This report is
an integral part of an audit performed in accordance with Government Auditing
Standards in considering the entity’s internal control and compliance. Accordingly,
this communication is not suitable for any other purpose. :

Melarssn Heoth

January 22, 2018



102 Perimeter Road

Nashua, NH 03063
(603)882-1111
melansonheath.com

Additional Offices:

Andover, MA
Greenfield, MA

. , Manchester, NH
To the Board of Directors Elfsworth, ME

Nashua Children's Home"

We have audited the financial statements of Nashua Children’s Home as of
and for the year ended June 30, 2017 and have issued our report thereon dated
January 22, 2018. Professnonal standards require that we advise you of the
following matters relating to our audit.

Our Responsibility in Relation to the Financial Statement Audit

As communicated in our engagement letter, our responsibility, as described by
professnenal standards, is to form and express an opinion about whether the
financial statements that have been prepared by management with your over-
sight are presented fairly, in all material respects, in conformity with accounting
principles generally accepted in the United States of America. Our audit of the
financial statements does not relieve you or management of your respective
responsibilities.

Our responsibility, as prescribed by professional standards, is to plan and
perform our audit to obtain reasonable, rather than absolute, assurance about
whether the financial statements are free of material misstatement. An audit of
financial statements includes consideration of internal control over financial
reporting as a basis for designing audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control over financial reporting. Accordingly,
as part of our audit, we considered the internal control of the Organization solely

- for the purpose of determining our audit procedures and. not to provide any

assurance concerning such internal control.

We are also responsible for communicating significant matters related to the audit
- that are, in our professional judgment, relevant to your responsibilities in over-
seeing the financial reporting process. However, we are not required to design
procedures for the purpose of identifying other matters to communicate to you.



Planned Scope and Timing of the Audit

We conducted our audit consistent with the planned scope and timing we
previously communicated to you.

Compliance with All Ethics Requirements Regarding Independence

The engagement team and others in our Firm have complied with all relevant ethical
requirements regarding independence. Safeguards that have been applied to elimi-
nate threats to independence or reduce them to an acceptable level include -
annual certification by all Firm staff of independence.

Qualitative Aspects of the Entity’s Significant Accounting Practices
Significant Accounting Policies

Management has the responsibility to select and use appropriate accounting
policies. A summary of the significant accounting policies adopted by the Organ-
ization is included in the notes to the financial statements. There have been no
initial selection of accounting policies and no changes in significant accounting
policies or their application during the year ended June 30, 2017. No matters
have come to our attention that would require us, under professional standards,
to inform you about (1) the methods used to account for significant unusual trans- -
actions and (2) the effect of significant accounting policies in controversial or
emerging areas for which there is a lack of authoritative guidance or consensus.

Significant Accounting Estimates

Accounting estimates are an integral part of the financial statements prepared
by management and are based on management's current judgments. Those
judgments are normally based on knowledge and experience about past and
current events and assumptions about future events. Certain accounting estimates
are particularly sensitive because of their significance to the financial statements
and because of the possibility that future events affecting them may differ mark-
edly from management’s current judgments.

The most sensitive accounting estimates affecting the financial statements are:

o Estimated lives and depreciation methods for depreciable assets.
s Collectability of receivables.
« Functional expense allocation.

* Incurred but not yet reported claims liability.



Management's estimates of the above are based on various criteria. We evalu-
ated the key factors and assumptions used to develop these estimates and
determined that it is reasonable in relation to the basic financial statements
faken as a whole.

Financial Statement Disclosures

Certain financial statement disclosures involve significant judgment and are par-
ticularly sensitive because of their significance to financial statement users. We
noted no particularly sensitive disclosures affecting the Organization’s financial
statements.

Identified or Suspected Fraud

We have not identified or obtained information that indicates that fraud may have
occurred. ;

Signifiéant Difficulties Encountered during the Audit

We encountered no significant difficulties in dealing with management relating fo
the performance of the audit.

Uncorrected and Corrected Misstatements

For purposes of this communication, professional standards require us to accu-
mulate all known and likely misstatements identified during the audit, other than
those that we believe are frivial, and communicate them to the appropriate level
of management. Further, professional standards require us to also communicate
the effect of uncorrected misstatements related to prior periods on the relevant
classes of transactions, account balances or disclosures, and the financial state-
ments as a whole. The attached schedule summarizes uncorrected financial
statement misstatements whose effects in the current and prior periods, as deter-
mined by management, are immaterial, both individually and in the aggregate, to
the financial statements taken as a whole.

In addition, professional standards require-us to communicate to you all mate-
rial, corrected misstatements that were brought to the attention of management
as a result of our audit procedures. The attached schedule summarizes misstate-
ments identified by us as a result of our auditing procedures and corrected by
management as material either individually or in the aggregate, to the ﬁnanmal
statements taken as a whole.



Disagreements with Management

For purposes of this letter, professional standards define a disagreement with
management as a matter, whether or not resolved to our satisfaction, concerning
a financial accounting, reporting, or auditing matter, which could be significant
to the Organization’s financial statements or the auditor's report. No such disa-
greements arose during the course of the audit.

Representations Requested from Management

We have requested certain written representations from management, which are
included in the letter dated January 22, 2018.

Management’s Consultations with Other Accountants

In some cases, management may decide to consult with other accountants about

“auditing and accounting matters. Management- informed us that, and to our
knowledge, there were no consultations with other accountants regarding
auditing and accounting matters.

Other Significant Matters, Findings or Issues

In the normal course of our professional association with the Organization, we
generally discuss a variety of matters, including the application of accounting
principles and auditing standards, operating and regulatory conditions affecting
the entity, and operational plans and strategies that may affect the risks of mate-
rial misstatement. None of the matters discussed resulted in a condition to our
retention as the Organization’s auditors.

Other Information in Documents Containing Audited Financial Statements

Pursuant to professional standards, our responsibility as auditors for other infor- -
mation in documents containing the Organization's audited financial statements
does not extend beyond the financial information identified in the audit report,
and we are not required to perform any procedures to corroborate such other
information. However, in accordance with such standards, we have read the .
information (if applicable) and considered whether such information, or the man-
ner of its presentation, was materially inconsistent with the presentation in the
financial statements.



Our responsibility also includes communicating to you any information which
we believe is a material misstatement of fact. Nothing came to our attention
that caused us to believe that such information, or its manner of presentation,
is materially inconsistent with the information, or manner of its presentation,
appearing in the financial statements.

This report is intended solely for the information and use of the governing body

and management of the Organization and is not intended to be and should not be
used by anyone other than these specified parties.

Mobomoon Heoth,

January 22, 2018



12/6/2017

11:53 AM
Client NCH : Nashua Children's Home
Engagement: 2017 FS - Nashua Children's Home 2017 - audit
Period Ending; 6/30/2017 Co
Trial Balance: TB - Trial Balance
Workpaper; WTB-003 - Passed Adjusting Entries Report (CY)
Account Description W/P Ref Debit Credit

Passed Adjusting Entries JE #23 X-161
To record the effect of fiscal year 2016 CDBG grant not previously reported by
the Nashua Childrea’s Home.

1560 Building Improvement-A125 24,120.00

1570 Building improvement C86 20,880.00

3110 Unrestricted Met Assets-Cper 45,000.00
Total . 45,000.00 45,000.00
Passed Adjusting Entries JE#4 WTB-005
To record cument year effect of prior year passed adjusting entries

4100 Board and Care 4,605,58

5010 Salaries and Wages 9,204.14

3110 Unrestricted Net Assets-Oper 13,809.72
Total 13,809.72 13,809.72_
Passed Adjusting Entries JE# 6 . D-010
Ta reconcile accounts receivable with detailed schedules

1330 Billing Accounts Receivable ‘ 4,492.82

4100 Board and Care 4,492.82
Total . 4,492.82 4,492.82
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12/6/2017

11:53 AM
Client: NCH - Nashua Children's Home
Engagement: 2017 FS - Nashua Children's Home 2017 - audit
Trial Balance: TB - Trial Balance
Workpaper: WTB-002 - Adjusting Journal Entries
Account Description WIP Ref Debit Credit

Adjusting Journal Entries JE # 1 5010
To close out release from restrictions account to equity.

3110 Unrestricted Met Assets-Oper 92,569.95

3400 Released from Restriction-Oper 92,589.96
Total . 92,569.96 92,569.96
Adjusting Joumal Entries JE#2 X~153
To record CDBG activity for 2017.

1560 Building Improvement-A125 35,521.00

4400 CDBG Grant 35,521,00
Total 35,521.00 35,521.00
Adjusting Journal Entries JE# 7 5-010
To reclassify net assets to reconcile with pricr year ending balance.

310 Unrestricted Net Assets-Oper 41,265.00

320 Unrestricted Net Assets-Plant 58,949.00

3200 Temp. Restricted Net Assets 27,370.00

3120 Unrestricted Net Assets-Endow 127,584.00
Total 127,584.00 127,584.00
Adjusting Journal Entries JE # 8 ’ WTB-001
Immaterial adjustment to reconcile beginning fund balance to match prior year
ending balance.

3110 Unrestricted Net Assets-Oper 0.28

4910 Miscellaneous Revenue 0.28
Total . 0.28 0.28
Adjusting Journal Entries JE# 9 H-005
To record cument year depreciation of Fiscal Year 2017 CDBG fixed asset -
kitchen remodel

8100 Capital Depreclation 740.02

1800 Accumulated Depreciation 740.02
Total 740.02 740.02
Adjusting Journal Entries JE # 11 WTB-001 -
To bock prior year adjustment to zero out due to and due froms.

2920 Due To Gther Funds 219,000,00

2910 Due from NCH 219,000.00
Total 219,000.00 219,000.00

10of1
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PAUL S WHEELER

L

JNRR
PO -

Assist and support childten, adults and families.

Objective
;:05[6 « Nearly 10 years experence as social work professional, 7 years as a supervisor.
» Ability to direct complex projects from concept to fully operational status.
» Goal-oriented individual with strong leadership capabilities.
« Organized, highly motivated, and detil-directed problem solver.
« Proven ability to work in unison with staff, volunteers, and management.
-E d-l'z-;:la-t;;;—“ o B.A., Political Science, focus on the Couzts, University of New Hampshire T

Minor Certificates in Sociology and Justice Studies
Masters in Management. SNHU. Expected graduation June, 2015.

Relevant Experience & Accomplishments
Program Coordination
Management/Supetvision
In Secvice Training in several multidisciplinary areas
Nominated for Mark § Rowland Exemplaty Service award as bestowed by collezgues,

1999-2007
Employment
. Residential Director, Nashua Children’s Home, Nashua September, 2014-
Oversee operations of daily progmms for 50 clients at 4 adjacent facilities, present

aged 8-18 years old.
Title 1 Educational Coordinator thea SAU 42, Title 1 Federal Grant

Provide guidance and assistance to school persoanel, students and staffat | Z008-presenf during
Nashua Children’s Home to effect the most successful public school " sehool calendar year
placement possible for 20 students. Ensure educational rights and

opportunities are protected.

Assistant Residential Director, Nashua Children’s Home, Nashua 2004.201
4.2014
Oversee operations of daily programs for 50 clients ar 4 adjaceat facilities,

aged 8-18 years old.

- Directed recruitment and retention of supervisors and staff of 42
employees.

¢ Trained, supervised and evaluated staff, coached improvement
management skills.

« Resulted in multilateral staff achievement of work objectives. Implement
Scheduling for 6 separate units under one organizational umbzella.

« Support the milieu and navigate team conflict between clients and staff
members.

- Detailed bookkeeping for $1,500 perty cash account.

Residential Supervisot, Nashua Children's Home 2001-2004
Implement Scheduling for 8 employees on the unit.
« Direct daily operations for latency age boys unit



EDUCATION

EMPLOYMENT

September 1985 - .

Present

January 2011-
May 2011

September 1979 -
September 1985

December 1977 -
August 1979

December 1976-
August 1977

OTHER

PUBLISHED WORKS

REFERENCES

DAVID VILLIOTH- —- -

Certified Instructor, “Nonviolent Physical Crisis Intervention,” National Crisis Prevention
Institute, Milwaukee, WI. October, 1984.

Master of Science Degree in Human Service Administration, Southem New
Hampshire University, Manchester, NH. September, 1983.

Bachelor of Arls Degree in Psychology, Lebanon Valiey College, Annville, PA.

August, 1976.

NASHUA CHILDREN’S HOME, Nashua, NH.

Position: Executive Director

Appointed by and accountable to the Board of Directors, Administratively
responsible for the establishment, monitoring and evaluation of all program

and financial systems. Programming includes, Residential, Educational and
Family Outreach programs. Appointment and supervision of administrative staff
in relation to these programs. Coordination of all fund raising and public relations
functions.

NASHUA COMMUNITY COLLEGE, Nashua, NH

Position:  Adjunct Professor

Taught the 3-credit course, “Management of Non-Profit Organizations,”
(BUS175), a joint venture of the Business and Human Services Departments

ST. ANN’S HOME, Methuen, MA.

" Position: Behavioral Supervisor/Residential Supervisor

Administrative representative of the directors of education and residence,
respectively. Supervision of all residential and educational staff. Coordination
of agency programming and resources. Formulation of program policies, Over
see implementation of all policies and procedures. Recruitment/hiring of staff.

TIMBER RIDGE (LEARY EDUCATIONAL FNDN.),

Winchester, VA. Position: Unit Director

Supervision of unit staff. Responsible for residential, educational and vocational
programming for the unit. Maintained all parental and inter-agency contacts.

PRESSLEY RIDGE SCHOOL, Pittsburgh, PA.

Position: Residential and Liaison Counselor

Responsible for residential programming for various units. Counseling
responsibilities with individuals and groups. Liaison functions with parents and
related agencies.

Consultant, Carolinas Project, Duke Endowment, Charotte, NC/ Albert E.
Trieschman Center, Needham, MA J (1995-1998)

Chair, State Advisory Group on Juvenile Justice (1994 - 1995)

President, New Hampshire Group Home Asscciation (1987-88)

Advisory Board, Anrna Philbrook Center for Children and Youth (1986-87)

“Not In My Backyard: Preserving Chjldren's Rights in the Face of
Discrimination,” Residential Treatment for Children and Youth and

Managing the Residential Treatment Center in Troubled Times, The Howorth
Press, Inc., 1994. )

“Embracing the Chaos: Moving from Child-Centered to Family-Centered”,
Residential Treatment for Children and Youth, The Howorth Press, Inc., 1995.

Available upon request.



Contractor Name:

KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

A9SHs  LHILPAZ s

H e

Name of Contract: J /A yi
2T BUDGET PERlOI ~-SFY19 . LEE
o . - PERCENT PAID | AMOUNT PAID -
) : ) T . N “*| FROMTHIS |_FROMTHIS .
NAMEM,M.V; e JOBTITLE . .- . - — o | SALARY...| . CONTRACT. [...CONTRACT .
I/ Mo Vzu.zg—r;z ThE-CUT W yz/ucaw. JL9 (2 %0 0.00%| > -~ -$0.00
Dl WHBH A N35PaTLa frAsera 1L STT $0 0.00%|* =~ 7 $0.00°
' ' ] $0 0.00%] - ~$0.00"
$0 0.00%| - $0.00°
30 0.00% =:$0.00"
$0 0.00%| - --$0.00
TOTAL SALARIES [Not to exceed Total/Salary Wages, Line item 1 of Budget request) +-$0.00"
|~ BUDGET PERIOD: - :‘""'"--"SFY'*Z_O
R G TR p N (P ——— {'PERCENT-PAID iAIV_[QUNT PAID |
| i - i+ = | FROMTHIS |- FROMTHIS
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Lhry I/H-L7-077'Z« Z’/z—co72w ﬂ2M47&4 115273 30 0.00% _$0:.00
Paet Wyziiéd AgstPbaTins Prree7 ok ¢t 51 ¢ $0 0.00% -~ $0.00
$0 0.00%| -~ $0.00
$0 0.00%| ==~ $0.00
30 0.00%| - .- --. $0.00
$0 0.00%|- . - ~$0.00|
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line ltem 1 of Budget request) - $0.00"




a | - |
S s STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH (3301-3857

603-271-4451 1-800-852-3345 Ext. 4451
FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Jeffrey A. Meyers
Commissioner

Lorraine Bartlett
Director

Februaw£, 201& i"*ap ?{}‘Jed

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

Date 3\3 \Lo
— \5

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into amendments with the vendors identified below to exercise the renewal option in
their existing agreements for the provision of Juvenile Detention Alternative Initiative Services to court
involved youths, by increasing the price limitation by $75,000 from $56,250, to an amount not to -
exceed $131,250, and by extending the contract completion date from June 30, 2016 to June 30, 2018,
effective July 1, 2016 or date of Governor and Executive approval, whichever is later. The original
contracts were approved by Governor and Executive Council on March 25, 2015 (ltem #8). Funds to-
support this request are 100% General Funds.

Vendor Vendor # LLocation Total
Dover Children’s Home 233643 Dover $26,250
Nashua Children’s Home 233615 Nashua $26,250
NFI, North Inc. 177575-B001 | Contoocook $26,250
Pine Haven Boys Center 174119-P001 Allenstown $26,250
Webster House 154142 Manchester $26,250
Total: $131,250

_ Funds to support this request are anticipated to be available in the following account for State

> ,,,,-QFISCBI Year 2017 and State Fiscal Year 2018, upon the availability and continued appropriation of

2" funds in the future operating budget, with ability to adjust encumbrances between State Fiscal Years
through the Budget Office without Governor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

osie T e | P | cuonper | S roser| ot
2015 QuiofHome | 42105824 | 535500376 | $18,750 |  $0 $18,750
2016 OP‘I’;;;W"]':::: 42105824 | 535-500376 | $37,500 $0 $37,500
2017 QuortHome | 42105824 | 535500376 | $0 | $37,500 | $37,500
2018 %f;c‘;fr:'e":t‘f 42105824 | 535-500376 | $0 | $37.500 | $37,500

Total $56,250 | $75,000 $131,250

Please see attachment for fiscal details.



Her Excellency, Governor Margare Lfood Hassan
and the Honorable Council

Page 2 of 3

EXPLANATION

The purpose of this amendment is to exercise the renewal options in the attached contracts to
ensure temporary residential services are available for immediate use for juveniles for a minimum of
one (1) day to a maximum of five (5) days as an alternative to secure detention.

Juvenile Detention-Alternative Initiative (JDAI) Services are an alternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

All juveniles authorized to receive Juvenile Detention Alternative ‘Initiative Services must be
accompanied by a copy of the Juvenile Detention Alternative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile’s parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The original contracts were competitively bid; the Department of Health and Human Services
was presented with a total of five (5) applications for the provision of Juvenile Detention Alternative
Initiative Services in response to a Request for Applications that was posted on the Department's
website from August 20, 2014 through October 10, 2014. After careful review all five (5) of the
applicants were selected.

The original contracts calls for the provision of these services for approximately one and one
half years and reserves the Division’s right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

The Division has been satisfied with the services provided and is requesting approval to

exercise two years of the renewal option reserving the Division's option to renew the remaining two

——years-based-upon-the satisfactory-delivery-of-services,-continued-availability-of-supporing-funds—and
Governor and Executive Council approval.

e M

Should the Governor and Executive Council not approve this request, juveniles who commit

lower level deiinquent offenses or violate court orders or conditional release, could be securely

detained instead of being placed in an alternative to detention program. Studies have shown that youth

who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their

rates of recidivism increase. Juvenile Detention Alternative Initiative Services aims to maintain safety

while keeping the youth closer to home, resulting in minimal disruption to educational programming and

community-based services.

~
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 30of 3

Area Served: Statewide
Source of Funds: 100% General Funds
Respectfully-submitted,

Associate Commissioner

Approved by:

ffrey A. Meyers
Commissioner

The Department of Health and Human Services” Mission is to join communities and families
in providing opportunities for citizens to achieve heaith ond independence.



Fiscal Detai for Juvenile Detention Alternative Initiative Services

Dover Children’s Home (Vendor #233643)
207 Locust Street, Dover NH 03820

. - Activity State Current | Increase/ | Modified
Class/Object Class Title Code Fiscal Year | Amount | Decrease Amount
535-500376 | CutofHome | 42105824 | 415 | g3 750 $3,750

Placements
Out of Home | 42105824
535-500376 Placements 2016 $7,500 $7,500
Out of Home | 42105824
535-500376 Placements 2017 30 $7,5600 $7,500
Out of Home | 42105824
535-500376 Placements 2018 50 $7,500 $7,500
Subtotal: | $11,250 | $15,000 $26,250
Nashua Children’s Homve (Vendor # 233615)
125 Amherst Street, Nashua NH 03064
. . Activity State Current | Increase/ | Contract
Class/Object Class Title Code Fiscal Year | Amount | Decrease | Amount
QOut of Home
535-500376 Placements 42105824 2015 $3,750 $3,750
Out of Home
535-500376 Placements 42105824 2016 $7,500 $7,500
Out of Home
535-500376 Placements 42105824 2017 $0 $7,500 $7,500
Out of Home - .
535-500376 Placements 42105824 2018 $0 $7,500 $7.,500
Subtotal: | $11,250 | $15,000 $26,250
NF! North, Inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229
. . Activity State Current | Increase/ | Contract
Class/Object Class Title Code Fiscal Year | Amount | Decrease | Amount
Out of Home
535-500376 Placements 442105824 2015 $3,750 $3,750
Out of Home:
535-500376 Placements 42105824 2016 $7,500 $7,500
QOut of Home
535-500376 Placements 42105824 2017 50 $7,500 $7,500
Out of Home
5335-500376 Placements 42105824 2018 $0 $7,500 $7,500
Subtotal: | $11,250 | $15,000 $26,250

Page 1 of 2




Pine Haven Boys Center (Vendor #174119-P001)
PO Box 162,133 River Road, Suncook, NH 03275

Class/Object Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease | Amount
535-500376 Out of Home | 42105824 2015 $3,750
$3,750
Placements
535-500376 Out of Home | 42105824 2016 $7.500
$7,500
Placements
535-500376 Out of Home | 42105824 2017 $0 $7.500 $7,500
Placements
535-500376 ]C:)#t of Home | 42105824 2018 $0 $7,500 $7.,500
acements
Subtotal: | $11,250 $15,000 $26,250
Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object | Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease | Amount
535-500376 Out of Home | 42105824 2015 $3.750 $3,750
Placements ’
535-500376 Out of Home | 42105824 2016 $7.500 $7,500
Placements !
535-500376 Out of Home | 42105824 2017 $7,500
. Placements 0 $7,500
535-500376 Out of Home | 42105824 2018 $7,500
Placements 30 $7,500
Subtotal: | $11,250 | $15,000 $26,250
| Total: | $56,250 | $75,000 $131,250
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Juvenile Detention Alternative Initiative Services Contract

This first (1*) Amendment to the Juvenile Detentton Alternative Initiative Services contract (hereinafter
referred to as “Amendment #17) dated this 20™ day of Navember 2015, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department”) and Nashua Children’s Home (hereinafter referred to as "the Contractor") a nonprofit
corporation with a pface of business at 125 Amherst Street, Nashua NH 03064.

WHEREAS, pursuant to an agreement (the "Contract™) approved by the Governor and Executive Council
on March 25, 2015 (ltem #8), the Contractor agreed to performn certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, “This agreement may be amended,
waived or discharged only by an instrument in writing signed by the parties hereto and only after approval
of such amendment by the Govemor and Executive Coungcil of the State of New Hampshire™ and Exhibit
C-1, Revisions to Standard Provisions, Paragraph 4, the State may renew the agreement for up to four
additional years, by written agreement of the parties; and

WHEREAS, State and the Contractor have agreed to increase the price limitation, and extend the
Contract;

NOW THEREFORE, in consideration of the foregoing and the mutua! covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as foflows:

1. Form P-37, General Provision, Item 1.7, Completion Date to read:
June 30, 2018 '

2. Fomm P-37, General Provisions, Item 1.8, Price Limitation, to read:
$26,250

Except as specifically amended and modified by the terms and conditions of this Amendment, the
Agreement, and the obligations of the parties there under, shall remain in full force and effect in
accordance with the terms and conditions set forth herein.
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Dz{d /f//@

Nashua Children's Home

Date Name [Ja 2 J/2e0207 7T

TWe  Z i zco7zve firecroq

Acknowledgement:

Stateof _ N H , County of é_/ﬂbég@;_f; iL on 2 , before the
undersigned officer, personally appeared the persorvidentified abote, orfsatisfactorily proven o be the

person whose name is signed above, and acknowledged that s/he executed this document in the capacity
indicated above.
Signature of Notary Public or Justice of the Peace

NaWe of Nota/? or Justice of the Peace
Jo URNETT DION

(AP
.-?.m'i:'aﬂue

o Sy vl&'{_ﬂ,}.&]?

Sy forrslge
Maolan B

i\ﬁff ’L_.-L'Jhlil:'h;ei{ﬁ.
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL

- 4le)lu C /fM/yJ\/
Date | l _I\:ﬁlgmze: % A

| hereby certify that the foregoing Amendment was approved by the {Sovernor and Executive Council of
the State of New Hampshire at the Meeting on: date of meeting}

OFFICE OF THE SECRETARY OF STATE

" Date Name:
Title:

Page 3 of 3

Amendment #1

Juvenile Detention Altlernative Initiative Services
Nashua Children’s Home



-

STATE OF NEW HAMPSHIRE
MAR11'15 s 2:58 s
DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451
FAX:603-271-4729 TDD Access: 1-800-735-2964 www.dhha.nh.gov

\{"/8'

Nicholas A. Toumpas
Commissicner

Lorraine Bartlett
Acting Director .
February 12, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Human Services, Division
for Children, Youth and Families to enter into agreements with the vendors identified below to provide
Juvenile Detention Alternative Initiative Services to court involved youths in an amount not to exceed
$56,250, effective upon Governor and Ceuwncil approval through June 30, 2016. The agreements are
funded with 100% General Funds. :

Vendor Vendor # Location Total
Dover Children's Home 233643 Dover $11,250
Nashua Children’s Home 233615 Nashua $11,250
NFI North, Inc. 177575-B001 Contoocook $11,250
Pine Haven Boys Center 174119-P00O1 Allenstown $11,250
Webster House 154142 Manchester $11,250
Total: $56,250

Funds are available in the following account for State Fiscal Year 2015 and are anticipated to
be available in State Fiscal Year 2016, upon the availability and continued appropriation of funds in the
future operating budget, with ability to adjust encumbrances between State Fiscal Years through the
Budget Office without Governor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:
HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

State Fiscal Class Title Activity Code | Class/Object Contract
Year : Amount
2015 Out of Home 42105824 535-500376 $18,750
Placements

© 20186 Out of Home 42105824 535-500376 $37,500
Placements

Total $56,250

Please see attachment for fiscal details.



Her Excellency, Governor Margare ‘wi od Hassan ) O
and the Honorable Council
Page 2 of 2

EXPLANATION

The purpose of this request is to ensure temporary residential services are available for
immediate use for juveniles for a minimum of one (1) day to a maximum of five (5) days as an
alternative to secure detention.

Juvenile Detention Alternative Initiative (JDAI) Services are an alternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

All juveniles authorized to receive Juvenile Detention Alternative Initiative Services must be
accompanied by a copy of the Juvenile Detention Alternative [nitiative Risk Assessment Screening
Tool, a medical authorization signed by the Juveniie’s parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The Department of Health and Human Services was presented with a total of five (5)
applications for the provision of Juvenile Detention Alternative Initiative Services in response to a
Request for Applications that was posted on the Department’s website from August 20, 2014 through
October 10, 2014. After careful review all five (5) of the applicants were selected. The bid summary is
attached.

The attached contracts calls for the provision of these services for approximately one and one
half years and reserves the Division’s right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

Should the Govemnor and Executive Council not approve this request, juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an alternative to detention program. Studies have shown that youth
who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their
—— Trates of recidivisirincreass. Juvenile DetentiomAltermative Initiative-Servicesaims tomaintainsafety —
while keeping the youth closer to home, resulting in minimal disruption to educational programmlng and
community-based services.

Area Served: Statewide
Source of Funds: 100% General Funds

T

Approved by

Commissioner

umpas

The Department of Health and Human Services’ Mission is lo join communilies and families
in providing opportunities for citizens lo achieve health and independence.




Fiscal Details for Juvenile Detention Alternative Initiative Services

Dover Children’s Home (Vendor #233643)
207 Locust Street, Dover NH 03820

Contract

Class/Object Class Title Activity Code State Fiscal
" Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
‘Nashua Children’s Home (Vendor # 233615)
125 Amherst Street, Nashua NH 03084
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements '
535-500376 Out of Home 42105824 20186 $7,500
Placements
Subtotal: $11,250
NFI North, inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229 -
Class/Ohject Class Title Activity Code State Fiscal Contract
: Year . Amount
535-500376 Out of Home 442105824 - 2015 $3,750
Placemenis
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
Pine Haven Boys Center (Vendor #174119-P001)
PO Box 162,133 River Road, Suncook, NH 03275
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 1 42105824 2015 $3,750
' Placements
535-500376 QOut of Home 42105824 2016 -$7,500
Placements
Subtotal: $11,250
Webster House {Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object Class Title Activity Code State Fiscal Contract
' Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements :
535-500376 Out of Home 42105824 2016 $7,500
Placements : .
Subtotal: $11,250
| Total: $56,250




RFA 15-DHHS-OHS-DCYF-RFA-13
Juvenile Detention Alternatives Initiative Services
Application Review
October 13, 2014

. Non
Applicant Select Select

Nashua Children’s Home X

Pine Haven Boys Center X

NFI North, Inc. X

Dover Children’s Home X

Webster House X

Review Committee
Name Title

Michele L. Smith Program Specialist IV
Kathleen Talbot Program Specialist IV
Pamela Sullivan Program Specialist IV
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FORM NUMBER P-37 (version 1/09)

Subject: Juvenile Detention Alternative Initiative Services
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
L IDENTIFICATION,
1.1  State Agency Name 1.2 State Agency Address
Department of Heatlh and Human Services 129 Pleasant Street
Concord, NH 03301
1.3 Contractor Name 1.4  Contractor Address
Nashua Children's Home 125 Ambherst Street
) Nashua NH 03064
1.5 Contractor Phone 1.6  Account Number 1.7  Completion Date 1.8 Price Limitation
Number ) )
{603) 883-3851 05-095-42-421010-29580000 | June 30, 2016 $11,250
1.9  Contracting Officer for State Agency 1.10  State Agency Telephone Number
Eric D. Borrin (603)271-9558
1.I1 Contractor Signature 1. 12 d‘lame and Title of Contractor Slgnatory ’
/M Avzyg Vriuzor7z
/’V 9 CrzevrIve Jrreegey

F1.13 Acknowledgement: State of._A # , County of 4 {/sht ot g A

On ZZ‘?ZIS , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block
I.12.

1.13.1 Signatura of Notary Public or Justice of the Peace

[Seal] (/}U " ﬁ el J A

‘ -
£.132  Mame and Tiile ¢/ Notary or fustlce of the Peace_r DION

AUzl

l...r\t

"'-".L;.t 8, 2217

1.14  State Agency Signa . ' 1.15 Name and Title of State Agency Signatory
- Ao EZ T
W Aecoc, J‘I’L{T& (;/t«w LS e

1.16 Approvaw H. De@l of Administration, Divisioh of Personnel (if applicable)

By: ' Director, On:

.17 Approval by the Attorney General (Form, Substance and Execution)

S/ gl Moy O 32 15

1.i8  Approval by t overnor aiid Exebutive Council |

By: On:
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2.EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Govemor and

Executive Council approve this Agreement (“Effective Date”).
3.2 If the Coniractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this A greement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State

to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. )

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
cnly and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

3.3 The State reserves the right to offset from any amounts
otherwise payabie to the Contractor under this Agreement
those liquidated amounts réquired or permitted by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law.
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shal] the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OFPORTUNITY. TrTm

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations, The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide ali
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be

———shallnot be required-to-transfer funds-from-any other-account—qualified to perform the Services,-and-shall be properly.

licensed and otherwise authorized to do so under all applicable
laws. i

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a pericd of six {6) months after the
Completion Date in block .7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Apgreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

=

Contractor Initials:
Datc:__-n_m



3. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily oron
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set ofT against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default: and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N._H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen {15) days after the date of
termination, a report (" Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR®S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State, Neither the Contractor nor any of ils
officers, employees, agents or members shail have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this A greement without the prior written consent of
the N.H. Department of Administrative Services, None of the
Services shall be subcontracted by the Contractor without the
prior wrilten consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmiless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE,

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shail
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N_H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15} days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each
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certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than tep
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compiiance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Corpensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shail be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

——— 1 -NOTICE.-Anynotice-by-a-party heretoto the other party

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21, HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement. :

22, SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference, ’

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19, CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternatives Initiative Services

Exhibit A

Scope'of Services

1. General Terms and Conditions of Contract

1.1. All juveniles authorized to receive JDAI Services must be accompanied by a copy of the
JDAI Risk Assessment Screening Tool, a medical authorization signed by the Juvenile’s
parent/guardian and a written or verbal order from the court (juveniles with dual or
deferred orders may not be accepted) upon admission into the program..

1.2, The Contractor will submit a detailed description of the language assistance services
they will provided to person with limited English proficiency to ensure meaningful access
to their programs and/or services within ten (10} days of the contract effective date.

2. Services to be Provided

2.1. The Contractor will provide témporary residential services available for immediate use
for a juvenile for a minimum of one (1) day to a maximum of five (5) days, including
weekends and holidays. Temporary residential services will include but not be limited to:

2.1.1. Supervision of the juvenile.
2.1.2. Nutritional needs of the juvenile.
2.1.3. Accommodations for the juvenile to address their personal hygiene,

2.1.4. Toiletries " for the juvenile (such as toothbrush, toothpaste, soap, feminine
requirements etc.). - g

2.1.5. Proper sleeping and privacy accommodations for the juvenile in accordance with He-
4001.

2.1.6. Transportation for the juvenile only when related to emergency or urgent medical
needs.

2.2. The Contractor will ensure proper documentation upon acceptance of any juvenile.

2.3. The Contractor may deny a juvenile or contact the referring agency for the removal of a
juvenile if the juvenile is exhibiting any of the following behaviors:

2.3.1. suicidal ideation,
2.3.2. presently under the influence of drugs and/or alcohol, or
2.3.3. significant aggressive and/or viclent behavior.

2.4. The Contractor will maintain licensing through He—_4001 and remain certified through He-
C 6350 by the New Hampshire Department of Heaith and Human Services (the
contractor is not required to provide the clinical services within He-C 6350).

2.5. The Contractor will work with the assigned Juvenile Probation and Parole Officer (JPPO}
to plan for the juvenile's discharge and/or further placement needs.

Nashua Children’s Home Contractar lnili;}:%
Exhibit A
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Exhibit B

Method and Conditions Precedent to Payment

1. This contract is funded with 100% general funds, for the services provided by the Contractor pursuant
to Exhibit A, Scope of Services, and expenses incurred.

2. The Department shall pay the Contractor an amount not to exceed, on Form P-37, block 1.8, Price
Limitation, for the services provided by the Contractor pursuant to Exhibit A. Scope of Services.

3. Payment for services shall be at a rate of one-hundred and fifty ($150.00) per day, for each juvenile
that receives services under this program. .

3.1.  JDAI services for twenty-four (24) hours or less shall be paid for one day of service.

3.2.  JDAl services beyond twenty-four (24) hours will be paid the daily rate, stated in Exhibit B
section 3, for each calendar day that the juvenile is authorized for JDAI services.

3.3.  JDAI services cannot exceed five (5) days, per juvenile, including weekends and holidays.
4. Payment for services shall be made as follows: '

4.1.  The Contractor will submit an invoice within thirty (30} days of providing services, which
identifies and requests reimbursement for authorized expenses. The State shall make payment
to the Contractor within thirty (30) days of receipt of each invoice for Contractor services
provided pursuant to this Agreement.

41.1.  The Contractor will include the following documentation with the invoice:

4.1.1.1. A copy of the court order for JDAI services;
41.1.2. Acopy of the JDAI Risk Assessment Screening Tool; and
4.1.1.3. amedical authorization signed by the Juvenile's parent/guardian.

4.1.2.  Invoices must be submitted to:
Attn: NH JDAI-Coordinator

NH Depariment of Health and Human Services
Division for Children, Youth and Families

1056 North River Road -

Manchester, NH 03104

5. Payments may be withheld pending receipt of required reporis or documentation as identified in Exhibit
A

6. Afinal payment request shall be submi_tted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this Cantract
may be withheld, in whole or in part, in the event of noncompliance with any State or Federal law, rule
or regulation applicable to the services provided, or if the said services have not been completed in
accordance with the terms and conditions of this Agreement.

8. When the contract price limitation is reached, the program shall continue to operate at full capacity at
no charge to the State of New Hampshire for the duration of the contract period.

Juvenile Cetention Alternatives initfative Services _Exhibit B Contractor Inilials/—\
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor [s permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state taws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescnbed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an appllcatlon form and that each applicant or re-applicant shall be informed of his/her nght to a fair
hearing in accordance with Department regulations. '

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behaif of the Contractor, any Sub-Contractor or
the State in-order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract orin any
other document, contract or understanding, it is expressiy understood and agreed by the parties
hereto, that no payments will be made hereunder fo reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior t0 the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Depariment to purchase services
hereunder at.a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonabie and necessary to assure the quality of such service, or ata
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Confractor the amount of any prior reimbursement in

excess of costs;
Exhibit C = Special Provisions Contractor Initia%
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibitity of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein,

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and ail
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2, Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility. (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circutar A-133, "Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAQ standards} as
they pertain to financial compliance audits.

9.1, Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

Audit Liabifities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

o
N

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractar, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department cor the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attomey or guardian.
' )
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1.

12

13.

14,

15.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
fustify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed afler the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractar as -
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the folfowing
statement: .

13.1.  The preparation of this (report, document etc.} was financed under a Conftract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio} produced ot
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS. .

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
aperation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan {EEOP): The Contractor will provide an Equal Employment
Opportunity Plan {EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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17.

18.

more employees, it will maintain a current EEOP on file and submit an EEOP Cenrtification Form to the -
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions ‘are exempt from the

EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: hitp://iwww.ojp.usdoj/about/ocr/pdfs/cert.pdf.

Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vi of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000) '

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

,(@) This contract and employees working on this contract wilt be subject to the whistieblower rights

and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.8.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, inctuding this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certairi health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function
19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequale
18.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibil C — Special Provisions Conlractor Initja/_\
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functicns and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for |mprovement are identified, the Contractor shail
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Departmént fo be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders. "

DEPARTMENT: NH Department of Health and Human Services.

FINANCIALL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines” and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPQSAL: If applicable, shall mean the document submitted by the Contracter on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Centractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, efc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulaticns, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regutations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initial
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, inciuding without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legistative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable,

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the_State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit 1o the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Pian

and shall'provide ongoing communication and revisions of the Transition Plan fo the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transiticned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.56 The Contractor shail establish a method of notifying clients and other affected individuals
about the transition, The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Subparagraph 14.1.1 of the General Provisions of this contract, is deleted and the following
subparagraph is added:

14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or property
damage, in amounts of not less than $250,000 per claim and $1,000,000 per occurrence with
additional general liability umbrella insurance coverage of not less than $2,000,000; and

4. The Department reserves the right to renew the Agreement for up to four additional years, subject
to continued availability of funds, satisfactory performance of services, and approval by the
Governor and Executive Council

Exhibit C-1 — Revisions o Standard Provisions Conlracluw%
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle ; 41
U.8.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part |l of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees {and by inference, sub-grantees and sub-
contractors), pricr to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State,
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of-fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-8505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlied substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition; .

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the perfermance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.42. Notify the employer in writing cf his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5.  Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act.of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabifitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; _
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
Check O if there are workplaces on file that are not identified here.

Contractor Name:

~/9//5 | %L/

Date Name:

Title: ‘p‘“ﬂ'ﬂ VI‘-‘-7’5’77Z'
Et2¢coiive Pongerin

' 4
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CERTIFICATION REGARDING LOBBYING

‘The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title JV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement {and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperalive agreement (and by specific mentiocn sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Formto.
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the lahguage of this certification be included in the award
document for sub-awards at all tiers {including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
cerlification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure,

Contractor Name:’

] 1115 o
Date Name” flsep V2eez 6775
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New Hampshire Department of Health and Human Services

O

Exhibit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
’ AND OTHER RESPONSIBILITY MATTERS

The Centractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

" INSTRUCTIONS FOR CERTIFICATION

1..

By signing and submitting this proposal (contract), the prospective primary pamc:|pant is providing the
certification set out below.

The inability of a person to provide the certification required below will not necessarily result in denial
of parficipation in this covered transaction, If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in

The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal {(contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed

The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered

persecn,” “primary covered transaction,” “principal,” “proposal,” and

“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and

Coverage sections of the rules implementing Executive Order 12549: 45 CER Pat 76. Seethe =~~~

The prospective primary paricipant agrees by submitting this proposai {contract) that, shouid the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS,

The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debament, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntanly exciuded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List {of excluded parties).

2.
this transaction.
3
4,
circumstances.
8.
transaction,” “participant,” *
attached definitions.
6.
7.
8.
9,

Nothing contained in the foregoing shall be construed to require establishment of a system of records

in order to render in good faith the certification required by this clause. The knowledge and
Exhibit F — Certification Regarding Debarment, Suspension Cor‘llr.'alc!orlcaﬁ?'{4

: And Other Responsibility Matlers -~
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New Hampshire Department of Health and Human Services
. Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federai govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals: .

11.1. are not presently debatred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a ctiminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph ([}{b)
of this certification; and )

11.4. have not within a three-year period preceding this application/proposal had cne or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal {contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14, The prospective lower tier participant further agrees by submitting this proposal {(contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transacticns and in all solicitations for lower tier covered transactions.

Contractor Name:

v/4)) 5

Date ) Nanfe:
Title:
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION CF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTEGTIONS

The Contractor.identified i Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: |

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, ¢olor, religion, national origin, and sex. The Act
requires certaln recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national crigin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6108-07), which prohibits discriminaticn cn the
basis of age in programs or activities recelving Federal financial assistance. It does not include

employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulafioris — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13273 (equal proteciion of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making

criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the

agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
Exhibit G /\
Conlractor Inkifs_____
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Depariment of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
cerlification:

1. By signing and submitting this proposal {contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

v/il)s— //K
Date ~ Name="

Title: ﬂr}vlp L 2eczed7L
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFI.CATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Fublic Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for.the provision of health, day care, education,
or library ervices to children under the age of 18, if the services are-funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contractor Name:

’L/?//‘)f %

Date Name: Doavry Vawzo772
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Juvenile Detention Alternative Initiative Services Contract

This 2nd Amendment to the Juvenile Detention Alternative Initiative Services contract (hereinafter
referred to as “Amendment #2") dated this 20 day of April, 2018, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and NFI North, Inc., (hereinafter referred to as "the Contractor”), a non-profit corporation
with a place of business at 40 Park Lane, Contoocook, New Hampshire 03229,

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on March 25, 2015, (Item #8), as amended on March 23, 2016, (Item #15), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 4, the State may modify the scope of work and payment schedule of the
contract and renew contract services upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation, to
support continued delivery of thése services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020,

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:;
$41,250.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9330.

5. Add Exhibit K, DHHS Information Security Requirements.

NFI North, Inc. Amendment #2
RFP 15-DHHS-QHS-DCYF-RFA-13 Page 1of3



New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOQF, the parties have set their hands as of the date written belbw,

State of New Hampshire

NFI NORTH, INC.
j/ 25 //5’ ‘\_
Date Name: Paut L. Deunny Ph. D,

Title: Sxecumve e

Acknowledgement of Contractor’s signature:

State of &g&&@é}ﬂ]}_munty of_fheey, fm&.d( on ni 2% 20) &, before the undersigned officer,
personally appeared the person identified directly above, or satisfactorily proven to be the person whose name is
signed above, and acknowledged that s/he executed this document in the capacity indicated above.

\\\\‘“Enum,, "

of Notary Public or Justice of the Peace ‘.‘\\‘k S\ “_“_.:.041,,,

8
& o by %

§ '°.c->°‘ My %{(’@
A § { COvMissio, 42%
Name and Title of Notary or Justice of the Peace g ! JUL\;(;"&?%I i =
g 'z «Qa ;=
ZEN0, o §

[ ) AT &

My Commission Expires: @,\-q & \} ; ZDLE £, "-ﬁ!:_?},’?-'@@\\&*

O 1 7 “UATAMPSNS
. gty

NFI North, Ing. Amendment #2
RFP 15-DHHS-OHS-DCYF-RFA-13 Page 2 of 3



New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution,

CFFICE OF THE ATTORNEY GENERAL

w/S %
Datt [

Name

Title: :
| hereby certify that the foregomg Amendment was approved by the Gove r_and Executive Council of the State
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
NFI North, Inc. Amendment #2
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

A. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable

" information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations,

2. "Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medicai, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PF!), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI}, and or other sensitive and confidential information.

4, “End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health [nsurance Portability and Accountability Act of 1996 and the
regu[ations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unautherized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 Exhibit K Contractor Initials m
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Techneology or delegate as a protected netwerk (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:18, biometric records, etc.,
alone, or when combined with other persenal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or "PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

1. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards [nstitute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Confractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Contractorlnitialsb
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

ll. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if -
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s} or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be'encrypted to prevent inappropriate disclosure of information.

lll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section [V. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential information on its systems (or its
sub-contractor systems}, the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by tlr1e State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to '
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Depariment and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement, The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Amww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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New Hampshire Department of Health and Human Services

Exhibit K
DHHS Information Security Requirements

limit disclosure of the Confidential Information to the extent permitted by law.

Confidentia! Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.,

understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor’'s compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;
Determine if personally identifiable information is involved in Incidents;

2
3. Report suspected or confirmed Incidents as reguired in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA-359-C:20.

V. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NFI NORTH, INC. is a New
Hampshire Nonprofit Corporation registered to transact business in New Hampshire on July 06, 1992. I further certify that all fees
and documents required by the Secretary of State’s office have been received and is in pood standing as far as this office is

concemed.

Business ID: 175745
Certificate Number : 0004086724

IN TESTIMONY WHEREOQF,

I héreto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24th day of April A.D. 2018.

Do o

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

(Corporation with Seal)

1, Doug Giles . Secretary of the
{Corporation Representative Name) {Corporation Representative Title)
NFI North, Inc. , do hereby certify that:

{Corporation Name)

(1) 1 am the duly elected and acting ___ Secretary of the
{Corporation Representative Title)

___NFI North, Inc. , @ New Hampshire corporation (the "Corporation”),

{Corporation Name) (State of Incorporation}
(2) | maintain and have custody of and am familiar with the Seal and minute books of the Corporation;
(3) | am duly authorized to issue cerificates;

(4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the

25" day of April 2017, which meeting was duly held in accordance with

New Hampshire law and the by-laws of the Corporation:
(State of 'ncorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation of
certain Juvenile Detention Alternative Initiative Services, and that the Executive Director, President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (are) authorized and directed
for and on behalf of this Corporation to enter into the said contract with the State and to take any and all
such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation any and all
documents, agreements and other instruments (and any amendments, revisions or modifications thereto) as
{she) {he) (any of them) may deem necessary, desirable or appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or decument
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and

remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Heidi Edwards Dunn__ President, Dellie Champagne Treasurer

Paul L. Dann, Ph.D.  Executive Director, Karen E. Cusano. Asst. Executive Director




IN WITNESS WHEREOF, | have hereunto set my hand as the Secretary
' (Title)

L Th .
of the Corporation and have affixed its corporate seal this 22> day of &@nl RO &

(Signatures

(Seal)

STATE OF _(Jecos Ham p chire
COUNTY OF _JNPriimie glg .
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. such \.Q.-?_C,((-E)\U.G‘xl being authorized to do so, executed the foregoing instrument for the
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Client#: 1010755

ACORD.

NORTHAMET6

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDIYYYY)
04/25/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

TMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1§ WAIVED, subject to the terms and conditions of the policy, certain pelicies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
USI Insurance Services LLC

CONTACT
NAME:

[PHONE ¢y 855 874-0123

| e, woj;

781-376-5035

12 Gill Street Suite 5500 ENMAL
Woburn, MA 01801 INSURER(S) AFFORDING COVERAGE NAIG 2
855 874-0123 INSURER A : Phisdels - 23850
INSURED INSURER B : North River Insutance Company 21105
NF1 North INSURER C :
40 Park Lane
INSURER D
Contoocook, NH 03229
INSURERE :
JNSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IR TYPE OF INSURANGE e POLICY NUMBER (ARIDDIYYYY) [ARBEN YY) LIMITS
A | X| COMMERCIAL GENERAL LIABILITY PHPK1752484 01/01/2018|01/01/2019 EACH OCCURRENCE $1,000,000
I CLAIMS-MADE E’ OCCUR | BAMARE IRENTED ey | $1,000,000
. MED EXP [Any one persen) | §5,000
L PERSONAL & ADV INJURY [ $1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
| | roucy \:I RO: \:I Lec PRODUCTS - coMPicP AGs | $3,000,000
OTHER: $

A | AUTOMOBILE LIABILITY PHPK1752470 01/01/2018|01/01/2019 om0 UM 151,000,000
._x ANY AUTO BODILY INJURY (Per person} |
|| A oy SCHEDULED BODILY INJURY (Per accident) | 5
| AR oy [X ] S e i

Xcomp 1,000 X |coll $1,000 5
A | X|UmBRELLAUAB | X |gccur PHUB611184 01/01/2018 | 01/01/2019, EACH OCCURRENCE 510,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 510,000,000

DED ! Xi RETENTION$10000 )

B | WORKERS COMPENSATION o 4067283285 07/01/2017|07/01/2018__ [Shnyre | [20F
5¥¥|Eg%&R&%%%IE&%EE%&#ECUTIVEIE NIA E.L. EACH ACCIDENT 31,000,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLICY LM | 31,000,000

A |Professional PHPK1752484 01/01/2018(01/04/2019 $1,000,000
Retro 7/1/2002 $3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if mars space is mqurimd)

CERTIFICATE HOLDER

CANCELLATION

State of New Hamps

hire

Dept of Health and Human Service

129 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREQF,
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Our Mission

“Inspire and Empower People to reach their full potential so they can live successfully within their home
and community.”
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KPMG LLP

Twe Financial Center
60 Scuth Street
Boston, MA 02111

Independent Auditors' Report

The Board of Directors
NFI North, Inc.:

Report on the Financial Statements

We have audited the accompanying financial statements of NFI North, Inc. (NFIN), which comprise the
statement of financial position as of June 30, 2017, and the related statements of activities, functional
expenses, and cash flows for the year then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with U.S. generally accepted accounting principles; this includes the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation of financial statements that are
free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with auditing standards generally accepted in the United States of America and the
standards applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller
General of the United States. Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditors’ judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control relevant to NFIN's preparation and fair presentation of
the financial statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of NFIN's internal control. Accordingly, we
express no such opinion. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of NFIN as of June 30, 2017, and the changes in its net assets and its cash flows for the year then
ended in accordance with U.S. generally accepted accounting principles.




kking

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated September 29, 2017
on our consideration of NFIN's internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope of our testing of internal control over financial reporting and compliance and the
results of that testing, and not to provide an opinion on internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering NFIN's internal control over financial reporting and compliance.

KPMe P

September 29, 2017



NFI NORTH, INC.
Statement of Financial Position

June 30, 2017

Assets
Current assets:
Cash and equivalents $ 2,482,200
Accounts receivable, net {note 2} 1,257,182
Prepaid expenses and other current assets 49,043
Total current assets 3,788,425
Property and equipment (note 4): .
Land 535,992
Buildings and improvements 7,620,725
Equipment and furnishings 709,420
Motor vehicles 983,656
9,849,793
Less accumulated depreciation {5,512,840)
Property and equipment, net 4,336,953
Other assets 19,314
Total assets $ 8,144,692
Liabilities and Net Assets
Current liabilities:
Current portion of long-term debt {note 4) 3 620,086
Accounts payable 113,511
Accrued payroll and related liabilities 488,623
Cther acctued expenses 139,911
Deferred revenue 811,636
Due to affiliate short-term (note 7) 8,686
Total current liabilities 2,182,453
Long-term liabilities:
Long-term debt, net of current portion (note 4) 2,629,829
Due to affiliate long-term (note 7) 236,978
Total long-term liahilities 2,766,807
Total liabilities 4,949,260
Net assets:
Unrestricted 3,127,848
Temporarily restricted 67,584
Total net assets 3,195,432
Total liabilities and net assets 3 8,144,692

See accompanying notes to financial statements.



NFI NORTH, INC.
Statement of Activities

Year ended June 30, 2017

Changes in unrestricted net assets:
Revenues and other support:

Contracts, net (note 2)
Contributions:

In-kind

Other
Interest and dividends
Miscellaneous

Net assets released from program restrictions
Total revenues and other support

Expenses:
Program services
Supporting services (note 7)

Total expenses

Increase in unrestricted net assets before noncperating activities

Nonoperating revenues:
Gain on disposal of property and equipment

Increase in unrestricted net assets

Changes in temporarily restricted net assets:
Contributions

Net assets released from program restrictions
Increase in temporarily restricted net assets
Increase in net assets
Net assets af beginning of year

Net assets at end of year

See accompanying notes to financial statements.

$ 18,732,583

676,137
3,693
26,819
(1,061)

20,438,171
18,484
20,456,655

17,380,899
2,165,032

19536031
920,624

6,510
527,134

26,008
(18,484)
7,524

034,658
2,260,774
$___ 3195432



NFI NORTH, INC.
Statement of Functional Expenses
Year ended June 30, 2017

Program Supporting
services services Total
Personnel expenses:
Salaries, payroll taxes. and employee benefits 3 12,576,958 1,097,358 13,674,316
Other expenses:
Contracted services 777,904 849,097 1,627,901
Other direct costs 902,084 96,256 998,340
Consumables 777,915 — 777915
Occupancy 684,918 21,412 706,330
In-kind : 675,153 984 ) 676,137
Transportation 287,758 28,654 316,412
Equipment 117,548 20417 137,965
Interest 117,651 8,347 125,998
4,340,931 1,026,067 5,366,998
Depreciation and amortization 463,110 31,607 494 717

Total expenses $ 17,380,889 2,155,032 19,536,031

See accompanying notes to financial statements.



NFI NORTH, INC.
Statement of Cash Flows

Year ended June 30, 2017

Cash flows from operating activities:
Increase in net assets

Adjustments to reconcile increase in net assets to net cash provided by operating

activities:
Depreciation and amortization
Gain on sale of property and equipment
Changes in assets and liabilities:
Accounts receivable, net

Prepaid expenses and other current assets

Other assets

Accounts payable

Accrued payrcll and related liabilities
Other accrued expenses

Deferred revenue

Net cash provided by operating activities

Cash flows from investing activities:
Purchases of property and equipment
Proceeds from sale of property and equipment
Decrease in due from affiliate

Net cash used in investing activities

Cash flows from financing activities:
Issuance of long-term debt
Repayments of long-term debt
Decrease in due to affiliates

Net cash used in financing activities
Net increase in cash and equivalents
Cash and equivalents at beginning of year
Cash and equivalents at end of year

Supplemental data:
Cash paid for interest

See accompanying notes to financial statements.

$ 934,658

494,717
(6,510)

65,773
17,667
(5,960)
20,900
84,027
30,169
710,647

2,346,088

(243,006)
7,500
5,967

{229,539)

24,749
(286,772)
(45,547)

{307,570)
1,808,979

_ 63221
$ 2,482,200

$ 125,998



NFI NORTH, INC.
Notes to Financial Statementsj
June 30, 2017

(1} Summary of Significant Accounting Policies

NFI North, Inc. (NFIN) is a not-for-profit organization whose purpose is to provide community-based social
services to individuals and their famities. NFIN is a subsidiary of North American Family Institute, Inc.
(NAF1), which is the sole member of NFIN's board of directors. Substantially all of NFIN's revenues are
derived from services contracted with Medicaid, the State of New Hampshire Division of Children, Youth &
Families, and local public school districts.

(a)

(b}

(c)

(d}

Basis of Presentation

The accompanying financial statements, which are presented on the accrual basis of accounting, have
been prepared to focus on NFIN as a whole and to present balances and transactions according to the
existence or absence of donor-imposed restrictions. Accordingly, net assets and changes therein are
classified as follows:

Temporarily restricted net assets — Net assets subject to donor-imposed stipulations that may or will be
met by actions of NFIN and/or the passage of time.

Unrestricted net assels — Net assets not subject to donor-imposed stipulations.

Revenues are reported as increases in unrestricted net assets unless use of the related assets is
limited by donor-imposed restrictions and/or time restrictions. Expenses are reported as decreases in
unrestricted net assets. Gains and losses on investments and other assets or liabilities are reported as
increases or decreases in unrestricted net assets unless their use is restricted by explicit donor
stipulations or law. Expirations of temporary restrictions on net assets are reported as reclassifications
between the applicable classes of net assets. Expirations of temporary restrictions occur when
donor-imposed stipulated purposes have been accomplished and/or the stipulated time period has
elapsed. If an expense is incurred for a purpose for which both unrestricted and temporarily restricted
net assets are available, a donor-imposed restriction is fulfilled to the extent of the expense incurred
unless the expense is for a purpose that is directly attributable to another specified external source of
revenue.

Revenue Recognition

Under cost reimbursement contracts, revenues are recognized as expenses are incurred. Under
units-of-service contracts, revenues are recognized when services are provided.

Income Taxes

NFIN is an organization described under Section 501{c){3) of the Internal Revenue Code (IRC) and is
generally exempt from income taxes under IRC Section 501(a). NFIN has taken no significant uncertain
tax positions.

Use of Estimates

The preparation of financial statements in conformity with U.S. generally accepted accounting
principles requires management to make estimates and assumptions that affect the reported amounts
of assets and liabilittes and disclosure of contingent assets and liabllities at the date of the financial
statements and the reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

7 (Continued)



NFI NORTH, INC.
Notes to Financial Statements
June 30, 2017

(e} Concentration of Risk

NFIN receives the majority of its funding from state contracts that are renewable annually. Legislative
budgets could significantly impact NFIN's ability to start new programs and to continue existing
programs.

{f} Cash Equivalents

All short-term investments with an original maturity at purchase of three months or less are considered
cash equivalents for purposes of the statement of cash flows.

(g) Property and Equipment

Property and equipment are recorded at cost or, in the case of donated property, at fair value at the
date of gift. Depreciation is provided using the straight-line method over the following estimated useful

lives:
Buildings and improvements 15-33.3 years
Equipment and furnishings 2-10 years
Motor vehicles 3-5 years

Leasehold improvements are depreciated or amortized according to the organization's normal
depreciatfon policy except that the time period shall be the shorter of: 1) the useful life of the leasehold
improvements, or 2) the remaining years of the lease. The remaining years of the lease include the
years in the lease renewals that are reasonably assured.

(h) Self-Insurance

NFIN is self-insured for employee medical healthcare costs. At June 30, 2017, the estimated liability for
healthcare claims incurred but not yet reported or paid was $73,259 and is included in accrued payroll
and related liabilities in the accompanying statement of financial position.

(i) In-Kind Contributions

In-kind contributions are generally recognized at fair value on the date received. During fiscal 2017,
NFIN received in-kind contributions of services, rent, equipment and furnishings, and consumables
amounting to $676,137.

() Subsequent Events

NFIN has evaluated events subsequent to June 30, 2017 and through September 28, 2017, which is
the date that the financial statements were available to be issued. NFIN has determined there are no
material events that would require recognition or disclosure in this report through this date.

{2) Accounts Receivable

Accounts receivable of $1,257,182 is carried net of an allowance for estimated contractual adjustments and
doubtful accounts receivable of $5,691. Contract revenues of $19,732,583 in 2017 have been decreased
by contractual adjustments of $144,334.

8 {Continued)



NFI NORTH, INC.
Notes to Financial Statements
June 30, 2017

(3) Line of Credit

-NAF| makes available to its subsidiaries, including NFIN, NAFI Connecticut, Inc. (NAFICT), NFi Vermont,
Inc. (NFIV) and NFI Massachusetts, Inc. (NF1), an on demand $8,000,000 line of credit from TD Bank. The
line of credit bears interest at a fluctuating rate per annum equal to the Wall Street Journal Prime Rate, plus
0.50% per annum, (4.75% at June 30, 2017). Borrowings under the line are jointly guaranteed by NAFI,
NFIN, NAFICT, NFIV and NFI and are collateralized by substantially all of their assets.

Borrowings under the line of credit are due upon demand, and the line is subject to annual renewal. At
June 30, 2017, $1,125,000 was cutstanding under this line of credit, none of which was due from NFIN.

In addition, NAF[ has entered into Letter of Credit agreements with TD Bank for the year ended June 30,
2017 for a total of $1,933,194. The Letter of Credit agreements can be utilized by all subsidiaries in the
aggregate of $8,000,000 and are not collateralized with additional cash. The Letter of Credit agreements
are a requirement of NAFI's workers' compensation carrier.

{4) Long-Term Deht
Long-term debt at June 30, 2017 consisted of the following:

Interest rate at June 30, 2017 Fiscal year due Amount
Mortgages payable, secured by real estate:
0.00% to 8.00% fixed 2018-2031 § 3,007,288
Total mortgages payable 3,007,288
Vehicle notes secured by automobiles:
0.00%—-5.99% fixed 2018-2022 142,627
Total vehicle note payables : 142,627
Total long-term debt 3,149,915
Less current portion (620,086)
Total long-term debt, net of current portion $ 2,529,829

Certain mortgages payable to housing authorities provide that a portion of the principal will be forgiven at
the end of the loan period if the underlying properties are used to provide housing in accordance with
stipulated conditions. In addition, certain mortgages payable contain various prepayment penalties.

9 (Continued)



(5)

(6)

NFI NORTH, INC.
Notes to Financial Statements
June 390, 2017

Scheduled repayments of long-term debt are as follows:

Amount due

Year ending June 30:

2018 3 620,088
2019 185,350
2020 128,547
2021 127,644
2022 307,309
Thereafter 1,780,979

3 3,149,915

Interest expense was $125,998 for the year ended June 30, 2017,

Operating Leases

NFIN leases certain property, motor vehicles, and equipment under noncancelable (except under certain
circumstances) operating lease arrangements. Rental and lease expense amounted to $106,108 for the
year ended June 30, 2017, including $49,789 of related party property charges described in note 7. Future

minimum lease payments as of June 30, 2017 are as follows:

Amount due

Year ending June 30;

2018 $ 70,248
2019 56,413
2020 21,455

$ 148,116

Retirement Plan

NFIN has a qualified defined contribution retirement plan for eligible employees to which annual

contributions are made at the discretion of NFIN's board of directors. NFIN elected to contribute $83,921

for the year ended June 30, 2017.

10

(Continued)



NFI NORTH, INC.
Notes to Financial Statements
June 30, 2017

{7} Related-Party Transactions

North American Family Institute, Inc. (NAFI), an affiliate, charges an administrative management fee for
supporting service costs that NAFI incurs on behalf of the subsidiaries. These allocated costs amounted to
$966,798 for the year ended June 30, 2017, and have been included in supporting services expenses in
the accompanying statements of activities and functional expenses.

In addition, NFIN pays NAF| a property charge for usagde of certain fixed assets of NAFI. This charge was
$49,789 for the year ended June 30, 2017, and has been included in the accompanying statements of
activities and functional expenses.

Cost reimbursement underpayments have resulted in a balance due to NAFI as of June 30, 2017 in the
amount of $245,664. This amount has been reported as due to affiliate in the accompanying statement of
financial position and the current portion of $8,686 is expected to be paid within one year.

NAFI and affiliated corporations (NFIN, NFIVT, NAFICT and NFIM) may periodically make short term loans,
not to exceed one year, to its affiliated corporations, secured by documentation evidencing such
indebtedness. For the year ended June 30, 2017, there were no short term loan transactions with NFIN.
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JANICE A, WILLIAMSON
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HIGHLIGHTS OF QUALIFICATIONS:

» 30 years of experience with non-profit organizations, the [ast 25 in management and program
administration,

«  B.A. in Sociology backed by professional development courses in human services and management.

«  Graduate of U.S. Army Command and Gencral StafT College.

«  Strong track record in developing and implementing training and suppart programs.

+  Experienced in budget development/administration and grant writing.

. Accustomed to representing agency/participant interests through public speaking and personal
representatian.

»  Extensive experience in devcloping Individual Service Plans vocational curriculums.

+  Extensive experience in developing Individual Educational Plans and alternate school curricufums.

«  [xtensive experience with administrative functions, including supervision of staff, hiring,
terminations, staff development and evaluation.

»  Skillful in developing and managing contracts.

«  Adept at interpreting and ensuring program compliance with state and federal regulations.

+  Adept at interpreting Special Education regulations and managing aiternate special education schools.

«  Strong leadership qualities and proven willingness to accept responsibilities demonstrated throughout
civilian and military careers.

+  High level of self-initiative and resourcefulness in achieving managerial objectives,

+  Adept at implementing and maintaining the Mental lliness Management Services (MIMS).

EXPERIENCE AND ACCOMPLISHMENTS:

1998 to Present NFI NORTH, INC.

Regiona! Director

Responsible for overseeing the operations of all programs in my region. Provide leadership, supervision,
guidance and clinieal support. Responsible for communicating all policies and procedures, contract
negotiations and development, fiscal planning and on-call availability.

1994 to 1998 NFINORTH, INC.

Program Director, North Country Shelter, Jefferson. NH

Respansible for total operations of co-ed program for 15 NH court ordered youth and over twenty five
full-time staff. This included placement, counseling, treatment, special education, and all HR functions.

1993 i0 1994 NORTHERN NH DEVELOPMENTAL SERVICES & MENTAL HEALTH, Wolfeboro,
NH

Residential Coordinator of lower Carvell County located at the Carroll County Mental Health Center.
Coardinate and implement all residential programs for individoals with a mental illness. Responsible for
all ISO/Enhance fanily care residential programs. Responsible for all compliance with state and federal
regulations.

1983 to 1992 COMMUNITY SERVICES COUNCIL OF MERRIMACK COUNTY, Concord, NH
Program Administrator of the Traumatic Brain Injury Residential Program and the Vocational Training
Program, both located at Franklin Falls Farm - 1989 to May 1992

Direct all aspects of rehabilitative services for brain-injurcd adults and progressive vocational
programming for the developmentally disabled. Oversee two program managers and a stafl of 18



residential and vocational trainers providing services for a caseload of 30. Administer a $500,000
annual budget.

Developed a profitable small business program as a voeational training tool for the developmentaily
disabled.

Established highly successful, non-traditional alternative vocational programs for those in need of
more comprehensive therapeutic programming,.

Planned/supervised programming and staff involved in developing and delivering three separate
vocational training programs for the developmentally disabled and mentally il§ throughout central
New Hampshire,

Directly involved in agency’s receipt of $200,000 “Mobility Grant™ lor developing the TBI program.
Established strong relations with other TBI programs nationwide.

Introdueed the area’s first vocationul training program lor the developmentally disabled by
establishing a day program at a local church hall.

Formulated and implemented all program models and management systems on which the Franklin
Falls Farm program was developed.

Implemented and coordinated services with outside therapists (speech, occupational, physical and
behavioral),

Supervised all job coaches and trainers.

1980 to 1983 LACONIA STATE SCHOOL AND TRAINING CENTER, Laconia. NH
Recreational Therapist

TEACHING EXPERIENCE

1978 to SAU #4, New Hampshire

1979 Substitute Teacher for Middle-Secondary School
1977 to HOLBROOK SCHOOL, Holbrook, MA

1978  Substitute Teacher for Middle-Secondary School.

MILITARY EXPERIENCE:

1978 to UNITED STATES ARMY NATIONAL GUARD, Concord, NH

1998 Demonstrated strong lcadership and management abilities resulting in career progress from
the rank of Privatc to current rank of Lt. Colonel. Served as the Deputy Director of Personnel
overseeing a staff of 20 at the Starc level. One of New Hampshire’s first two female soldiers to
graduvate from Officer Candidate School. 1988 recipient of the NH Army Commendation Medal for
Outstanding Service. 1986 recipient of the Army Commendation Medal for Meritorious
Achievement. NH’s 1985 Junior Officer of the Year. 1993 rccipient of the Meritorious Service Medal
for Exceptional Meritorious’ Service.

EDUCATION:  Morth Adams State College, North Adams. MA. B.A. in Sociology.
PROFESSIONAL DEVELOPMENT:

1984 10 Present Completion of many stalT development warkshops and seminars related to direct care
and management within human services.

1995 Facilitator/Trainer of Moderate Level Challenge Course.
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1989 to 1993 U.S. ARMY GENERAL COMMAND AND STATTF COLLEGE, Londonderry, NH
Officers training in management, administration, counseling and executive responsibilities.

1987 U.S. ARMY INSTITUTE FOR PROFESSIONAL DEVELOPMENT, Newport News, VA
Advanced Management, leadership and administration.

1981 U.S. ARMY, Aberdeen, MD - Officer Basic Course.




_ Deborah M Weeks
-
[ )

Profile/Qualifications

*  Motivated, personable business professional, who is dedicated and
focused; able to prioritize and complete multiple tasks and follow through Lo
achieve goals

* Diplomatic and tactful with professionals and non-professionals: able to
grow positive relationships with clients and colleagues at ali organizational
levels

*  Accustomed to handling sensitive, confidential records: demonstrated history of
documenting accurate, timely reports

= Flexible and versatile team player open to learning new concepts quickly, working
well under pressure, and communicating ideas clearly and effectively.

r  Strong leader providing regular supervision, encouragement and teaching skills to
several staff members.

Employment Experience

NFI NORTH ARRAY OF SERVICES:

DAVENPORT SCHOOL APRIL 2016-PRESENT
JEFFERSON, NH

Position Held: Program Dircctor

Promoted to manage a residential program and school lor at risk youth to include a staff
team of 40+ employees

Responsible for staff supervision and coordination of staff training

Attend treatment meetings for clients and assist in implementing treatment plans
Communicate with Funding Providers and Qutside Resources

Responsible for oversight of payroll, billing and staying within a set budget

Oversee compliance standards for Bureau of Nutrition

Continuously update Policy and Procedure guidelines as mandated by Licensing and
Certification.

Respansible for all clinical and programmatic operations, including intake, discharge,
counseling, service/discharge plans, fiscal management. hiring and terminating of stalf.
marketing, and licensing of foster homes

NFINORTH ARRAY OF SERVICES:

DAVENPORT SCHOOL JULY 20[3-APRIL 2016
JEFFERSON, NH

Position Held: Assistant Program Director

°

Responsible for staff supervision and coordination of staff training

Attend treatment meetings for clients and assist in implementing treatment plans
Communicate with Funding Providers and Outside Resources

Oversee house management and ensure salety of building and vehicles (supply ordering.
maintenance delegation and complete regular inspections)

Actively engage with clients and stalf to promote healthy relationships between
management, direct care staff and clients

Support the Program Director in overall program operations.
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NFINORTH COUNTRY SHELTER . AUGUST 2007-JULY 2013
JEFFERSON, NH
Positions Held: Shift Supervisor, Direct Care Counsclor and Teacher’s Aide

o Working with court ordered juveniles in an alternative school setting

o Assisting teachers in teaching, disciplining and role madeling for clients

o Help coordinate and implement the curriculum for special education teaching, following
through with students IEP’s,

o Report directly to Juvenile Prabation Parole Officers ( JPPO’s), familics, sending school
districts, and supervisors on a regular basis

¢ Organize daily events, and document daily and weekly progress on clients

¢ Tacilitate counseling for clients in individual and group settings

* Provide therapeutic intervention services to clients using individual and group treatment.

TANSUN PLACE RESTAURANT/CATERING APRIL 1989-PRESENT
GROVETON, NH
Position Held: Owner/Manager

«  Managed the overall performance of food service facility and kitchen operations.

« Dirccted the recruitment, interviewing, hiring, training, motivation and evaluation of
Crews.

Oversaw the quality of recipcs, service standards, and sanitation practices.

Controlled fiscal aspects of business operations and met financial goals.

Coordinated work schedules, ordered foad and supplies, and developed restaurant team.
Superviscd the preventative maintenance and upkeep of equipment, facility, and
grounds,

» Ensured a safe workplace and pleasant customer service experience,

Community Scrvice

CASA OF NEW HAMPSHIRE FEBRUARY 2008-MAY 2016
COLEBROOK, NH

Position Held: CASA/GAIL

¢ Volunteer court appointed aclvocate for abuse and neglect childran in the State of NH
o Meeting with clients regularly and assessing their nceds

o Getting support in place for their needs

¢ Attending court hearings ta advocate for their needs

e Writing reports for the court

TOWN OF NORTHUMBERLAND MARCH 2008-MARCH 2017
NORTHUMBERLAND, NH
Position Held: Chairman of the Board: Trustees of the Trust Funds

Justice of the Peace

e Account for all the town’s monies held in trust
* Basic bookkeeping and accounting

s Aceountability to local and state officials

o  Grant writing and advocacy for town [unds

* Setup of investment policies

*  Notarize official documents

¢  Assist with maintaining budgetary disciplines for the Town of Northumberfand, abiding
by the laws set forth by the Statc of New Hampshire




Education Experience

GRANITE STATE COLLEGE August 2007
Littieton, NH Paralegal Certificate

SPRINGFIELD COLLEGE December 2010
St. Johnsbury, VT BS in Human Services

SPRINGFIELD COLILEGE December 2012
St. Johnsbury, VT MS in Human Services (MOML)

References Available Upon Request




KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name:

Name of Contract:

NFI North inc.

DHHS Juvenile Detention Alternative Initiative Services

- BUDGET PERIOD: . " i SR

el g e -~ | PERCENT PAID :"AMOUNT PAID
et il FROMTHIS: °| - FROMTHIS.
NAME" -~ e : L ~SALARY..| CONTRACT GONTRACT
Jan Wllllamson Reglonal Director $98,800 0.00% kLl .w.$,0._005
Deborah Weeks Program Director $58,280 0.00%| .. ©/$0.00°

$0 0.00%|. "% - . $0.00

$0 0.00%| %+~ .:$0.00°

$0 0.00% ©.$0.00

$0 0.00%]" 5 $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) ’ - $0.00
«= BUDGET PERIOD:

PR R '+ [ PERCENT-PAID’ AMOUNT PAID
S (57 SRS P ) FROM THIS FROM THIS
NAME -~ = - -51JOBTITLE =~ SALARY:" |~ CONTRACT. CONTRACT .
Jan Williamson Regional Director $102,752 0.00% DR : :$0.00
Deborah Weeks Program Director $61,651 0.00%| - . $0.00

$0 0.00%| 7. .7 .$0.00
$0 0.00%|: .+ "% $0.00
$0 0.00%| - $0.00
$0 0.00%|- - . $0.00
TOTAL SALARIES {Not to exceed Total/Salary Wages, Line item 1 of Budget request) $0.00.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & PAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451
FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh gov

Jeffrey A. Meyers
Commissioner

Lorraine Bartlett
Director

February 9, @69 B ]

fﬂ})
Her Excellency, Governor Margaret Wood Hassan 6—
and the Honorable Council Date - ]R ] N
State House 5
Concord New Hampshire 03301 ltem ## |

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into amendments with the vendors identified below to exercise the renewal option in
their existing agreements for the provision of Juvenile Detention Alternative Initiative Services to court
involved youths, by ‘increasing“the price limitation by $75,000 from $56,250, to an amount not to
exceed $131,250, and by extending the contract completion date from June 30, 2016 to June 30, 2018, _.
effective July 1,-2016 -or date of :Governor and Executive approval, whichever is later. The onglnal

.contracts were approved: *by} Gnvernor and Executive Council on March 25, 2015 (item #8). Funds to

support thls request are 190% General Funds.

“ Vendor Vendor # - Location Total
DOver Children’s Home 233643 Dover $26,250
Nashua Children’'s Home 233615 Nashua -$26,250
NFI, North Inc. 177575-B001 | Contoocook $26,250
Pine Haven Boys Center 174119-P001 Allenstown $26,250
\Webster House 154142 Manchester $28,250
Total: $131,250

Funds to support this request are anticipated to be available in the following account for State
Fiscal Year 2017 and State Fiscal Year 2018, upon the availability and continued appropriation of
funds in the future operating budget, with ability to adjust encumbrances between State Fiscal Years
through the Budget Office without Governor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

ety | cerarite | "S5 | o | SUrent | | W
2015 %‘f;é’;ﬁ:ﬁt’: 42105824 | 535-500376 | $18,750 |  $0 518,750
2016. ?Dﬁ‘;f;n'j;:‘t‘: 42105824 | 535-500376 | $37,500 |  $0 $37.500
2017 ) ?;I’;c"; r::r:?f 42105824 | 535-500376 $0 $37,500 | $37,500
2018 Qutof Home | 42105824 | 535500376 | S0 | $37.500 | $37,500

Total $56.250 | $75,000 | $131,250

Please see attachment for fiscal details.




Her Excellency, Governor Margarel . vood Hassan
-and the Honorable Council -
Page 2of 3

EXPLANATION

The purpose of this amendment is to exercise the renewal options in the attached contracts to
ensure temporary residential services are available for immediate use for juveniles for a minimum of
one (1) day to a maximum of five (5) days as an alternative to secure detention.

Juvenile Detention Alternative Initiative (JDAI) Services are ‘ani‘alternative to secure detention
that can be an effective response when a juvenile commits dellnquent offenses violates court order§’or
conditional release pursuant to RSA 169-B, which do not meet the’ hreshold for detention but due to
the emergent nature of their behavior need immediate, temporary ‘dentlal services. Alternatives to
secure detention enhance the public safety, provide supervision of the" alleged offender and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

All juveniles authorized to receive Juvenile Detention Alternative ‘Initiative Services must be
accompanied by a copy of the Juvenile Detention Alternative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile's parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The original contracts were competitively bid; the Depaﬁment -ofzHealth and Human Serwces
was presented with a total of five (5) applications for the prows
[nitiative Services in response to a Request for Apphcatlons th
website from August 20, 2014 through October 10, 2014. .
applicants were selected.

The original contracts calls for the provision of these services for approximately one and one
half years and reserves the Division’s right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

The Division has been satisfied with the services provided and is requesting approval to
exercise two years of the renewal option reserving the Division’s option to renew the remaining two
years based upon the satisfactory delivery of services, contlnued avallablllty of supporting funds, and
Governor and Executive Council approval. oo

- ..

Should the Governor and Executive Council not approve this request juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an alternative to detention program. Studies have shown that youth
who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their
rates of recidivism increase. Juvenile Detention Alternative Initiative Services aims to maintain safety
while keeping the youth closer to home, resulting in minimal disruption to educational programming and
community-based services.




®

Her Excelleﬁcy, Governor Margaret Wood Hassan
and the Honarable Council
Page3of 3

Area Served: Statewide

Source of Funds: 100% General Funds
Respectfully submitted,

Associate Commissioner

Approved by:

ffrey A. Meyers
Commissioner

The Department of Heaith ond Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.

'



Fiscal Deta%for Juvenile Detention Alternative Iniiative Services

Dover Children’s Home (Vendor #233643)
207 Locust Street, Dover NH 03820

. . Activity State Current | Increase/ | Modified
Class/Object Class Title Code Fiscal Year | Amount | Decrease Amount
QOut of Home | 42105824
535-500376 Placements 2015 $3,750 $3,750
QOut of Home | 42105824
535-500376 Placements 2016 $7,500 $7,500
Out of Home | 42105824
535-500376 Placements 2017 $0 $7,500 $7,500
535-500376 | QutofHome | 42105824 2018 $0 $7500 | $7,500
Placements :
Subtotal: | $11,250 | $15,000 $26,250
Nashua Children’s Home (Vendor # 233615)
125 Amherst Street, Nashua NH 03064
. . Activity State Current | Increase/ | Contract
Class/Object Class Title Code Fiscal Year | Amount | Decrease | Amount
Out of Home '
K2k ENANRTA 224105824 AR T2 7EN N 20
DO OOYIoT O P]acements T OOET rav g o WL TJU oy T
Out of Home :
535-500376 Placements 42105824 2016 $7,500 $7,500
_ Out of Home :
535-500376 Placements 42105824 2017 30 $7,500 $7,500
: ; Out of Home :
535-50037§ . Placements - | 42105824 2018 _ $0 _ $7.500 - $7,500
Subtotal: | $11,250 | $15,000 $26,250
NFI North, Inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229
- . Activity State Current | Increase/ | Contract
Class/Object Class Title Code Fiscal Year | Amount | Decrease | Amount
" | Out of Home
535-500376 Placements 442105824 2015 $3,750 $3,750
Out of Home:
535-500376 Placements 42105824 2016 $7,500 $7,500
Out of Home
- 535-500376 Placements 42105824 2017 30 $7,500 $7,500
Out of Home
§35-500376 Placements 42105824 2018 50 $7,500 $7,500
Subtotal: ! $11,250 | $15,000 $26,250

Page 1 of 2




Pine Haven Boys Center (Vendor #174119-P001)
PO Box 162,133 River Road, Suncook, NH 03275

Page 2 of 2

Class/Object Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease’| Amount
535-500376 Out of Home | 42105824 2015 $3,750
, $3,750 :
Placements
535-500376 Out of Home | 42105824 2016 $7,500
$7,500
Placements
535-500376 Out of Home | 42105824 2017 $0 $7.500 $7,500
Placements ’
. 535-500376 Out of Home | 42105824 2018 $0 $7.500 $7,500
Placements !
Subtotal: | $11,250 | $15,000 $26,250
Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104 .
Class/Object Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease | Amount
535-500376 Out of Home | 42105824 2015 ' $3,750
$3,750
Placements
535-500376 Out of Home | 42105824 2016 $7,500
$7,500
Placements
535-500376 Out of Home | 42105824 2017 $7,500
Placements $0 $7,500 .
535-500376 Out of Home | 42105824 2018 : $7,500
Placements %0 $7.500
Subtotal: | $11,250 | $15,000 $26,250
* | Total: | $56,250 | $75,000 $131,250
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Juvenile Detention Alternative Initiative Services Contract

This first (1) Amendment to the Juvenile Detention. Alternative Initiative Services contract (hereinafter
referred to as “Amendment #1) dated this 20" day of November 2015, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State™ or

"Department”) and NFI North, Inc. (hereinafter referred to as "the Contractor”), a nonprofit corporation
with a place of business at 40 Park Lane, Contoocook, NH 03229.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemnor and Executive Council
on March 25, 2015 (ltem #8), the Contractor agreed to perforrn certain services based upon the terms
and conditions specified in the Confract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make Changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, “This agreement may be amended,
waived or discharged only by an instrument in writing signed by the parties hereto and only after approval
of such amendment by the Govermnor and Executive Coungcil of the State of New Hampshire” and Exhibit
C-1, Revisions to Standard Provisions, Paragraph 4, the State may renew the agreement for up to four
additional years, by written agreement of the parties; and

WHEREAS, State and the Contractor have agreed to increase the price limitation, and extend the
Contract; o

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

1. Form P-37, General Provision, Iltem 1.7, Completion Date to read:
June 30, 2018 '

2. Form P-37, General Provisions, ltem 1.8, Price Limitation, to read:
$26,250

Except as specifically amended and modified by the terms and conditions of this Amendment, the
Agreement, and the obligations of the parties there under, shail remain in full force and effect in
accordance with the terms and conditions set forth herein.
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

T_his amendment shall be effective upon the date of Governor and Executive Councit approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

-%o/p WM%\

Date’ n Coon
Ass ciate Comphissioner

MNFRNeRCIRE.

/[22]r€ \

Date ‘ Name ‘faul L. DAsoar 1A D

e Ceecunyr precerp

Acknowledgement: i
Stateof ) , County of_&mm_@gj&_ on /[29[2{2 , before the

undersigned officer, personally appeared the person identified above, or satisfactorily proven to be the
person whose name is signed above, and acknowledged that sthe executed this document in the capacity

indicated above. ' .
Slgnature of Notary Public or Justice of the Peace :

“\\“""""I”
NE M

\\) E 1,
N e “
§ ¥ oMy 5E
g 7 COMMISSION “Z%
g &y EXP’RES =
= % ULY24:201 P=
z % 8 ! =
B, oo §
@"Yﬂw®¢
%,Fi “appn -\A\Q\ \
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved as to formn, substance, and

execution.
QOFFICE OF THE ATTORNEY GENERAL

R s

| hereby certify that the foregoing Amendment was approved by the’' Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Page 303

Amendment #1

Juvenile Detention Alternative Initiative Services
NFI] North, Inc.



STATE OF NEW HAMPSHIRE
MAR1I'LS an 7:58 Nps
DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES. ,
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451
FAX:603-271-4729 TDD Access: 1-800-735-2964 www.dhha.nh gov

\J(’\/cg

Nicholas A. Toumpas
Commissicner

Lorraine Bartlett
Acting Director
February 12, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House :

Concord, New Hampshire 03301

REQUESTED ACTION

!

Authorize the Department of Health and Human Services, Office of Human Services, Division
for Children, Youth and Families to enter into agreements with the vendors identified below to provide
Juvenile Detention Alternative Initiative Services to court involved youths in an amount not to exceed
$56,250, effective upon Govemnor and Council approval through June 30, 2016. The agreements are
funded with 100% General Funds.

Vendor Vendor # Location - Total .
Dover Children’s Home 233643 Dover " $11,250
Nashua Children’s Home 233615 Nashua $11,250
NF! North, Inc. , 177575-B001 Contoocook $11,250
Pine Haven Boys Center 174119-P001 Allenstown $11,250
Webster House 154142 Manchester $11,250
Total: $56,250

Funds are available in the following account for State Fiscal Year 2015 and are anticipated to
be available in State Fiscal Year 2016, upon the availability and continued appropriation of funds in the
future operating budget, with ability to adjust encumbrances between State Fiscal Years through the
Budget Office without Governor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:

HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

State Fiscal Class Title Activity Code | Class/Object Contract
Year Amount
2015 Out of Home 42105824 535-500376 $18,750 |
Placements :
2016 Out of Home 42105824 535-500376 $37,500
Placements
- Total $56,250

Please see attachment for fiscal details.




Her Excellency, Governor I*.vlargarei= ;
and the Honarable Counci
Page 2 of 2

ood Hassan

EXPLANATION

The purpose of this request is to ensure temporary residential services are available for
immediate use for juveniles for a minimum of one (1) day to a maximum of five (5§) days as an
alternative to secure detention. !

Juvenile Detention Alternative Initiative (JDAI) Services are an aiternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

All juveniles authorized to receive Juvenile Detention Alternative Initiative Services must be
accompanied by a copy of the Juvenile Detention Alternative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile’s parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The Department of Health and Human Services was presented with a total of five (5)
applications for the provision of Juvenile Detention Alternative Initiative Services in response to a
Request for Applications that was posted on the Department's website from August 20, 2014 through
October 10, 2014. After careful review all five (§) of the applicants were selected. The bid summary is
attached.

The attached contracts calls for the provision of these services for approximately one and one
half years and reserves the Division’s right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

Should the Governor and Executive Council not approve this request, juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an alternative to detention program. Studies have shown that youth
who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their

— ratesof recidivisnTincrease. Juvarile Detention Alterrative Initiative Services aims to maintain safety
while keeping the youth closer to home, resulting in minimal disruption to educational programming and
community-based services.

Area Served: Statewide
Source of Funds: 100% General Funds

Approved by:

‘bﬁlo?as &\ '

Commissioner

Umpas

The Depariment of Health and Human Services’ Mission Is o foin communities and families
in providing opporiunities for cilizens to achieve health and independence.




Fiscal Details for Juvenile Detention Alternative Initiative Services

Dover Children's Home (Vendor #233643)
207 Locust Street, Dover NH 03820

Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Cut of Home 42105824 2015 $3,750
, Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
Nashua Children’s Home (Vendor # 233615}
125 Amherst Street, Nashua NH 03064
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
. Placements
£535-500376 Cut of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
NFI North, Inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocock, NH 03229
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 442105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements '
Subtotal: $11,250
Pine Haven Boys Center {Vendor #174119-P001)
- PO Box 162,133 River Road, Sunceok, NH 03275
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Cut of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object Class Title Actlvity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements ]
535-500376 Out of Home 42105824 201655 $7,500
Placements v
Subtotal: $11,250
| Total: $56,250




RFA 15-DHHS-OHS-DCYF-RFA-13
Juvenile Detention Alternatives Initiative Services
Application Review

October 13, 2014

. Non
Applicant Select - Select
Nashua Children’s Home X
_Pine Haven Boys Center X
NFI1 North, Inc. X
Dover Children’s Home X
Webster House X
Review Committee
Name Title

Michele L. Smith

Program Specialist IV

Kathleen Talbot

Program Specialist IV

Pamela Sullivan

Program Specialist IV




Subject:

Juvenile Detention Alternative Initiative Services

ORM NUMBER P-37 (version 1/09)

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.

1.1  State Agency Name

Department of Heatlh and Human Services

1.2 State Agency Address

129 Pleasant Street
Concerd, NH 03301

1.3 Contractor Name

1.4 Contractor Address

PO Box 417
NFI North, Inc. 40 Park Lane
Contoocook'NH 03229
1.5 Contractor Phone | 1.6  Account Number 1.7 Completion Date 1.8  Price Limitation
Number
(603) 746-7550 05-095-42-421010-29580000 | June 30,2016 311,250

1.9  Contracting Officer for State Agency

Eric D. Borrin‘

1.10  State Agency Telephone Number

(603) 271-9558

1,12  Name and Title of Contractor Signatory

Rl L Dann H0D, Ereative Director

On2fbls

1.12.

1.13 Acknd@ledgement: State of_/)H , County of she rri mGs N

before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed i in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block

1.13.1 Stgnature of Notary Public or Justice of the Peace

%):m\& (\V\BO»QXN\

€ Peace

)

o0 é;ilﬂ””””
S ame aﬁﬂ:’ g of Notary or Justice of {h

3:':COHM|SSIO %f\"\Q_ I’Y\ DQ\J-_
{ EXPIRES
t JULY 24,2018 CBJ;%{LQ (\\Cux(l(w;.

Wiltegy, *

o

\x\“

4‘-.1~ State AgeV Sgnamrr
, "-.. o \e‘\
Il/ P

’”ﬂmmm\\“

1.15 Nameand Tltlzaf State Agency Signatory
AN Lo
‘43190(/4-:5‘@ st S 7 e

By:

Approval by the N. Departmu Administration, Division of Personnel (if applicable)

Director, On:

1.17

5y \/WW\D

Approval by the Attorney General (Form, Substance and Execution)

afls

118  Approval by the Goyrnor and“Executive Council

By:

[

On:
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2. EMPLOYMENT OF CONTRACTG¥/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or-sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference

(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs in¢urred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. :

4. CONDITIONAL NATURE OF AGREEMENT.,
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such fonds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State

to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT FRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, methed of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference,

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Nolwithstandir;g any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OFPPORTUNITY.

~6:1"Inconnection with the performance of the Services, the

Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 1f this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order Mo. 11246 (“Equal
Employment Opportunity), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R, Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agresment.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be

____ shall not be required to transfer funds from any other account _ qualified to perform the Services, and shall.be.properly

licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) monihs after the

.Completion Date in block 1.7, the Contractor shall not hire,

and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Page 2 of 4 DJ}
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8. EVENT OF DEFAULT/REMEDIES,
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to-perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
“not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Apgreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that-the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State,

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (*Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Page 3 of 4

Report shall be ideftical to those of any Final Repor-t
described in the attached EXHIBIT A.

11, CONTRACTOR’'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of '
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State. -

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the Statg, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of;
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor, Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE,

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Qfficer
jidentified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer -
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

Contractor Initials:
Date: [



certificate(s) of insurance shall contain use requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers™ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the ‘State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default, No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each'and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party

f1ES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit,

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to

* be contrary to any state or federal law, the remaining

provisions of this Agreement will remain in full force and
effect. -

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Apgreements and understandings relating hereto.

shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternatives Initiative Services

Exhibit A

Scope of Services

1. General Terms and Cond.itions of Contract

1.1. All juveniles authorized to receive JDAI Services must be accompanied by a copy of the
JDAI Risk Assessment Screening Tool, 3 medical authorization signed by the Juvenile's
parent/guardian and a written or verbal order from the court (juveniles with dual or
deferred orders may not be accepted) upon admission into the program..

1.2, The Contractor will submit a detailed description of the language assistance services
they will provided to person with limited English proficiency to ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

2. Services to be Provided

2.1. The Contractor will provide temporary residential services available for immediate use
for a juvenile for a minimum of one (1) day to a maximum of five (5) days, including
weekends and holidays. Temporary residential services will include but not be limited to:

2.1.1. Supervision of the juvenile.
2.1.2. Nutritional needs of the juvenile.
2.1.3. Accommodations for the juvenile to address their personal hygiene.

2.1.4. Toiletries for the juvenile (such as toothbrush, toothpaste, soap, feminine
requirements etc.).

2.1.5. Proper sleeping and privacy accommodations for the juvenile in accordance with He-
4001,

2.1.6. Transportation for the juvenile only when related to emergency or urgent medical
needs.

2.2. The Contractor will ensure propef documentation upon acceptance of any juvenile.

2.3. The Contractor may deny a juvenile or contact the referring agency for the removal of a
juvenile if the juvenile is exhibiting any of the following behaviors:

2.3.1. suicidal ideation,
2.3.2, presently under the influence of drugs and/or alcohol, or
~2.3.3. significant aggressive and/or violent behavior.

2.4. The Contractor will maintain licensing through He-4001 and remain certified through He-
C 6350 by the New' Hampshire Department of Health and Human Services (the
contractor is not required to provide the clinical services within He-C 6350).

2.5. The Contractor will work with the assigned Juvenile Probation and Parole Officer (JPPO)
to plan for the juvenile’s discharge and/or further placement needs.

NFI North, Inc. Contracter Initials
Exhibit A
Page 1 of 1 Date CIE/ S



New Hampshiré Departmemﬂ’*?f Health and Human Services

Juvenile Deterntion Alternatives Initiative Services

Exhibit B

Method and Conditions Precedent to Payment

1. This contract is funded with 100% general funds, for the services prowded by the Contractor pursuant
to Exhibit A, Scope of Services, and expenses incurred. -

2. The Department shail pay the Contractor an amount not to exceed, on Form P-37, block 1.8, Price
Limitation, for the services provided by the Contractor pursuant to Exhibit A. Scope of Services.

3. Payment for services shall be at a rate of one-hundred and fifty ($150.00) per day, for each Juventle
that receives services under this program.

3.1.  JDAI services for twenty-four (24) hours or less shall be paid for one day of service.

3.2.  JDAI services beyond twenty-four (24) hours will be paid the daily rate, stated in Exhibit B
section 3, for each calendar day that the juvenile is authorized for JDAI services.

3.3.  JDAI services cannot exceed five (5} days, per juvenile, including weekends and holidays.
4. Payment for services shall be made as follows:

4.1.  The Confractor will submit an invoice within thirty (30} days of providing services, which
identifies and requests reimbursement for authorized expenses. The State shall make payment
to the Contractor within thirty (30) days of receipt of each invoice for Contractor services
provided pursuant to this Agreement.

4.1..1.  The Contractor will include the following documentation with the invoice:

4.1..1.1. A copy of the court order for JDAI services;
4.1.1.2. Acopy of the JDA] Risk Assessment Screening Tool; and
4.1..1.3. amedical authorization signed by the Juvenile's parent/guardian.

4.1.2. Invoices must be submitted to:

Attn;-NH-JDAl Coordinator
NH Department of Health and Human Services
Division for Children, Youth and Families

1056 North River Road

Manchester, NH 03104

5. Payments may be withheld pending receipt of required reports or documentation as identified in Exhibit

6. A final payment request shall be submitted no later than sixty (60} days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this Contract
may be withheld, in whole or in part, in the event of noncompliance with any State or Federal law, rule
or regulation applicable to the services provided, or if the said services have not been completed in
accordance with the terms and conditions of this Agreement.

8. When the contract price limitation is reached, the program shall continue to operale at full capacity at
no charge to the State of New Hampshire for the duration of the contract period.

Juvenile Detention Alternatives initiative Services Exhibit B Contractor initials
NFI North, Inc.
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows;

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by -
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shail include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fiil out
an application form and that each applicant or re-applicant shall be informed of his/her rnight to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal requiations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, orat a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2.  Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C — Special Provisions Contractor Initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shail constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established-herein: -

RECORDS: MAINTENANCE, RETEN;I'ION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8.

Maintenance of Records: In addition to the eligibility records specified above, the Contractor

covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Centractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such sefvices.

8.3. Medical Records: Where appropriate and as prescnbed by the Department requlations, the
Contractor shall retain medical records on each patient/recipient of services.

Audit: Contractor shall submit an annual audit to the Department within 80 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizaticns,
Programs, Activities and Functions, issued by the US Genera! Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audita view: During th rm of thi riod fi i

10.

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In additicn to and not in ary way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held able for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shali be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian.
Exhibit C — Special Provisions Contractor |nnials§5£
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11.

12.

13.

14.

15.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reporis at the following

times if requested by the Depariment.

11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirly (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
raximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reporls and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:
13.1.  The preparation of this (report, document etc.) was fi f nanced under a Contract with the State
~ of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materiais (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and

-~ the'local fire protection agency, and shall be in conformance with local building and zoning codes, by-

- 16.

laws and regulations.
Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C — Special Provisions Contractor Initials
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17.

18.

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but-are required to submit a certification form to-the-OCR to-claim the-exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfsicert.pdf.

Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs,

Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150,000)

CONTRACTOR EMPLOYEE VWHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

{a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation. :

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquusxtlon threshold.

19.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountabitity for the function(s). Priorto
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function
19.2.  Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate
19.3.  Monitor the subcontractor’s performance on an ongoing basis

Exhibit C — Special Provisions Contractor initials % 2

06127114 Page 4of 5 Date < | 6 ’2‘5



New Hampshire Department of Health-and Human Services
Exhibit C

19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations; rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean tﬁat section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPQSAL: If applicable, shail mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in aécordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract. ]

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such Jaws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regufations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS:; The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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New Hamp-shire Departme

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT, o
Notwithstanding any provision of this Agreement to the contrary, all obllgatlons of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of

" Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhoid payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising ils
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan

and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not fimited to clients receiving
services under the Agreement are transitioned to having services delivered by anotier entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Pjan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Subparagraph 14.1.1 of the General Provisions of this contract, is deleted and the foliowing
subparagraph is added:

14.1.1 comprehenswe general liability insurance against all claims of bodily injury, death or property
damage, in amounts of not less than $250,000 per ciaim and $1,000,000 per occurrence with
additional general liability umbrella insurance coverage of not less than $10,000,000; and

4. The Department reserves the right to renew the Agreement for up to four additional years, subject
to continued availability of funds, satisfactory performance of services, and approvai by the
Governor and Executive Council

Exhibit C-1 — Revisions lo Standard Provisions Contractor Initials gz
CLW/DHHS/110713 Page 1 of 1 . Date Q‘rét'g é



New Hampshire Departiﬁent of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the folfowing Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L.. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees {and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-8505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.24. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the pen‘ormance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5.  Notifying the agency in writing, within ten calendar days after receiving notlce under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the"Rehabilitation‘Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency,
1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6,

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

Contractor Name:

2/6/15 -

Date fame: Pl L. Dan 0
" execntive Divectar
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor’s representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Cerification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered}:
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any-person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.}

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

: 4

o7 ,/ 7 E s> J
Date N'an'!e: ?DZLM L L. Dzi hVL onl)
Title: E~vecutive D rector
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION _
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
--Suspension,-and Other-Responsibility Matters,-and further agreesto have the Contractor’s
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification: -

INSTRUCTIONS FOR CERTIFICATION .
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessanly result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal {contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances,

5. The terms “covered fransaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” "person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76, See the

attached definitions. -

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it wilt include the
clause titled “Certification Regarding Debarment, Suspension, [neligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participantin a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
" suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary partlc!pant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal {contract} been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attemptfing to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destructlon of
records, making false statements, or receiving stolén property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/fproposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debament, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal depariment or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

O2/06 / 15 \ ~—
Date ?iifeﬂei\‘\DgLM (i - Danre PrD
' &){@Mf({i/@ D/ 'Ve.ié/ak
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New Hampshire Departmen:

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
'FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH- BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
— represefitative as identified in Sections 1.117and 1.12 of the General Provisions, to execute thefollowing
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, naticnal origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federat financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from dlscnmmatlng on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 {42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include

employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations ~ Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 {equal protection of the iaws for faith-based and community
organizations), Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposail (contract) the Contractor agrees to comply with the prowsmns
indicated above.

Contractor Name:

O2/06//5 =
Date ﬁfge NBPaul . Danr #hD
Executive. Divectzr
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Juvenile Detention Alternative Initiative Services Contract

This 2nd Amendment to the Juvenile Detention Alternative Initiative Services contract (hereinafter
referred to as “Amendment #2") dated this 20 day of April, 2018, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Depariment™) and Pine Haven Boys Center, {(hereinafter referred to as "the Contractor"), a non-profit
corporation with a place of business at 133 River Road, Suncook, New Hampshire 03275.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 25, 2015, (Item #8), as amended on March 23, 2016, (ltem #15), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 4, the State may modify the scope of work and payment schedule of the
contract and renew contract services upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation, to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$41,250.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Biock 1.10, State Agency Telephone Number, to read:
603-271-9330.

5. Add Exhibit K, DHHS information Security Requirements.

Pine Haven Boys Center Amendment #2
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

_=/balg e
Date m:&ﬂ@? af).

Title:
7hsoci e (syn-at”

PINE HAVEN BOYS CENTER

05for ] 17 Lol [ g/e[w@

Dat¢ | Name: {aoL Qua
Title: &x. Diadero L

Acknowledgement of Contractor’s signature:

State of ,A/ /7/ , County of )’ﬂ & /CL/MAC& on _Tine Q, 20/% before the undersigned officer,
personally appeared the person identified directly above, or satisfactorily proven to be the person whose name is
signed above, and acknowledged that sfhe executed this document in the capacity indicated above.

Ii;ublic or Justice of the Peace

/?/,rm:r i b -ﬂr c-l—\z.z_—:i—_#; LEE

Name and Title of Notary or Justice-of-the-Reace
PATRICIA A. CHESHIRE, Notary Public
My Commissicn Expires Apiil 8, 2020

My Commission Expires:

Pine Haven Boys Center Amendment #2
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

3T N~
Date / / %r:e ﬁ\%ﬁ:f\\ik

| hereby certify that the foregoing Amendment was approved by the Go or and Executive Council of the State
of New Hampshire at the Meeting on; {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Pine Haven Boys Center Amendment #2
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referming to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally ldentifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
sefvices - of which collection, disclosure, protection, and disposition is govemned by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PH!), Personal Information (Pl), Personal Financial
Information (PFl), Federal Tax Information (FT1), Social Security Numbers (SSN}),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. “End User’ means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security poficy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

8. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

[. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PH]!
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Appilication Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. if End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lil. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract, After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section [V. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems andfor
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law,

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safequards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/www.nh.gov/doit/ivendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
{2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

16. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that ajl End Users;

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at ali times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V4. Last update 04.04.2018 Exhibit K Contractor Initials E L
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented [ncident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. ldentify and convene a core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; and
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PINE HAVEN BOYS
CENTER is 2 New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 26. 1969. ]
further certify that all fees and documents required by the Secrctary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 64764

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26th day of July A.D. 2017,

Gor Lok

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE

M C
1, ‘,("CW'\/ MEMapon do hereby certify that:
(Name of Clerk of the Corporation: cannot be contract signatory)

1. lama duly elected Officer of Pone_Haver] “Bo YA CenTer
{Corporation Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of
the Agency duly heldon___5-3-.2 6/5

{Date)

RESOLVED: That the _ EXerurive  LnecTol.
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the dayof 4/ , 20/%
Contract Signed)
4. ,?f-‘r \/L 12\ JA is the duly elected EXec i veE )fic-‘c-mr(_
(Name of Confract Signatory (Title of Contract Signatory)

of the Agency.
/ ./( Rl T

{Signature of Elected Offi éer)

STATE OF NEW HAMPSHIRE
County of Metnimack.

v_&
The forgoing instrument was acknowledged before me this day of b Ay 20/ &,

By/(/fr\//n) m-‘}]’\oﬂ}#ﬁ)&)

(Name of Elected Officer of The Agency) @ % 0 () f )

{Notary PﬁEthJusthe'phﬁmml?g@’eE"”"’". IShery Publie

INTTTARY SFEAL fdy CCumn“zu" Ed-‘a A‘:a 11 8, 4020
Commission Expires:




 Date: S/1672017

Conifoatof Covrage

Certificate Holder This Certificate is issued as a matter of information only and

Pine Haven Boys Center, Inc., Allenstown, NH confers no rights upon the holder of this certificate. This certificate
P.O. Box 162 does not amend, extend or alter the coverage afforded below.

Suncook, NH 03275 Company Affording Coverage

THE CATHOLIC MUTUAL RELIEF

SOCIETY OF AMERICA
Covered Location 10843 OLD MILL RD
Pine Haven Boys Center Inc. OMAHA, NE 68154
River Road-Allenstown
P.O.Box 162

Suncook, NH 03275

- Coverages _

This is to certify that the coverages listed below have been issued to the certificate holder named abaove for the certificate
indicated, notwithstanding any requirement, term or condition of any contract or other document with respect to which this
certificate may be issued or may pertain, the coverage afforded described herein is subject to all the terms, exclusions and
conditions of such coverage. Limits shown may have been reduced by paid claims.

Type of Coverage Certiflcate Number Cuvera[g)eaiﬂ'ectlve Cuverag;aEltplration Limits
Property Real & Personal Property
D. General Liability Each Occurrence 2,000,000

General Aggregate
Qcecurrence Products-Comp/OP Agg
8539 6/30/2017 6/30/2018 = YOI
u Claims Made ersona v injury
Fire Damage (Any one fire)
Med Exp (Any one person)
Excess Liability Each Qccurrence
Annuzl Aggregrate
Other : Each Qccurrence
Clatms Made
Annual Apgregrate
Limit/Coverage

Description of Operations/Locations/Vehicles/Speclal [tems (the following language supersedes any other language in this endorsement or the Certificate in
conflict with this language)

Coverage verified for the Pine Haven Boys Home, for the term of the certificate.

! Holder of Certificate’

Should any of the above described coverages be cancelled
before the expiration date thereof, the issuing company will

endeavor to mail 30 days written notice to the holder of
State_ of New Hampshire Department of Health and Human certificate named to the left, but failure to mail such notice shall
Services impose no obligation or liability of any kind upon the company,

its agents or representatives.

ri z ri F
Authorized Representative ~ - .
0377000012 | L
/ v /
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MM/DDIYYYY)
08/22/2017

THiIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY

ANOD CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTENO OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

‘REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerfificate holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL {INSURED provislons or be endorsed.
If SUBROGATION 1S WAIYED, subject to the terms and conditions of the policy, cartain policies may require an endorsemoent. A statement on
this certificate does not confer rights to the certificate holder In lleu of such endorsement(s).

PRODUCER 402-551-8765 satE ' C.M.G. Agency, Inc
C.M.G. Agency, Inc frie Ho, Exu; 402-551-8765 [ 2% i
10843 Old Mill Road ATnHEss:
INSURER[S) AFFORDING COVERAGE NAIC #

Omaha, NE 68154 INSURER A :
INSURED wsugere : Church Mutual Insurance Company
Pine Haven Boys Center, Inc INSURER G :
PO Box 162 INSURER D' :

INSURER E :
Suncook, NH 03275 INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY FERIOD
INDICATEOQ. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

[ADDLISUBR] POLICY
lﬁ?g TYPE OF INSURANCE msol POLICY NUMBER [rﬁgu%gm mmum% LS
COMMERCIAL GENERAL LIABILITY EACH GCCURRENGE s
| CLAIMS.MADE D OCCUR PRE Eagocurence) | 4
MED EXP (Any ona person) H
PERSONAL & ADVINJURY | §
ENL AGGREGATE LIM(T APPLIES PER: GENERAL AGGREGATE 3
|| POLICY I:l fg& D Loc PRODUCTS. - COMPIOP AGG | §
OTHER: ¥
AUTOMODGILE LIABILITY %?ABNED[" “SINGLE LT s
ANY AUTD .BODILY INJURY (Per porson) | 3
QWNED SCHEDULED -
AUTOS ONLY AUTOS BODILY INJURY (Per accident}| §
HIRED NON-OWNED PROPERTY DAMAGE 5
|| auToS ONCY AUTOS DMLY {Per accident}
$
UMBRELLA LIAS OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAMS-MADE ABGREGATE $
pep | | mevenmons 5
WORKERS COMPENSATION " B oI
AND EMPLOYERS' LIABILITY Yiu 0321103-07-010244 06130/2017 | 0673072018 [Erdrure [ [ 28 —
ANYPROPRISTOR/PARTNER/EXECUTIVE L. EACH ACCIDENT $ 100,000
B |OFFICERMEMBEREXCLUDED?. HIA (
{Mandatory In NH) EL, ISEASE - EA EMPLOYEE] $ 100,000
If yes, dascribe under . R -
DESCRIPTICN OF OPERATIONS betaw EL. DISEASE - PaLicy ukay { § 500,000

DESCRIPTION OF OPERATIONS  LOCATIONS / VEHICLES |ACORD 101, Addliional Remerks Schedule, may be atiached [ more spaca ls required)
Coverage verified for Pine Haven Baoys Center, Inc. for the term of the certificate.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Department of Health and Humian Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQOF, NOTICE WiLL. BE DELIVERED IN
ACCORDANCE WITH THE POLIGY PROVISIONS.,

|

AUTHORZED REPRESENTATIVE

CHE Apenc, loo,

ACORD 25 {2016/03)

© 1988-2015ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Mission Statement

Pine Haven is committed to providing children with positive experiences and success oriented programs.
The process is to identify appropriate behaviors: catching the child doing right. The ultimate goal is to have
the youngster return to his family, school and community. When reunification is not the plan, Pine Haven
is committed to promoting the optimal, possible level of involvement between the child and his family.
Pine Haven honors the dignity, resources and strengths of families and is dedicated to involving them in all
major decisions affecting their children.
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors
Pine Haven Boys Center
Allenstown, New Hampshire

We have audited the accompanying financial statements of Pine Haven Boys Center (a nonprofit organization), which
comprise the statements of financial position as of June 30, 2017, and 2016, and the related statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation of financial statements that are
free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responstbility is to express an opinion on these financial statements based on our audits. We conducted our audits
in accordance with auditing standards generally accepted in the United States of America. Those standards require
that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the
auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial statements
in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
Opinion

In our opinion, the financial statemeants referred to above present fairly, in all material respects, the financial position
of Pine Haven Boys Center as of June 30, 2017 and 2016, and the changes in its net assets, functional expenses, and
its cash flows for the years then ended in accordance with accounting principles generally accepted in the United
States of America.

Ploda ¢ Lamdarnon.
December 19, 2017 ﬁgmmj‘ Qﬂbwaﬁm

Pr.ODZIK & SANDERSON
Professional Association | Accqutants & Auditors

193 North Main Streer ¢ Concord © New Hampshire = 03301-5063 + 603-225-6996 « rax-224-1380
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PINE HAVEN BOYS CENTER
STATEMENTS OF FINANCIAL POSITION
JUNE 30, 2017 AND 2016

ASSETS
2017 2016
CURRENT ASSETS
Cash and cash equivalents $ 937,947 $ 1,226,007
Cash - temporarily restricted 184,095 178,801
Accounts receivable 245,385 391,849
Prepaid expenses 72,140 28,317
Total current assets $ 1,439,567 $ 1,824,974
PROPERTY AND EQUIPMENT
Building improvements § 794,075 $ 774,575
Furniture and fixtures 45,190 45,190
Office equipment 68,882 68,882
Equipment 140,839 137,850
Vehicles 95,332 05,332
$ 1,144,318 $ 1,121,829
Less accumulated depreciation 933,129 893,014
$ 211,189 $ 228815
TOTAL ASSETS $ 1,650,756 $ 2,053,789
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable $ 1,462 $ 16,578
Accrued expenses 216,478 169,621
Total current liabilities $ 217,940 $ 186,199
NET ASSETS
Unrestricted
Net investment in property and equipment $ 211,189 $ 228816
Board designated 500,000 1,046,367
Undesignated 537,532 413,606
$ 1,248,721 $ 1,688,789
Temporarily restricted 184,095 178,801
Total net assets $ 1,432,816 5 1,867,590
TOTAL LIABILITIES AND NET ASSETS $ 1,650,756 $ 2,053,789

The notes to financial statements are an integral part of this statement.
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PINE HAVEN BOYS CENTER
STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JUNE 30, 2017 AND 2016

CHANGES IN UNRESTRICTED NET ASSETS:
OPERATING REVENUE AND GAINS (LOSSES)
Board and care
Tuition and registration
U.S. Department of Agriculture
Total unrestricted operating revenue

EXPENSES
Program services:
Instruction
Board and care
Supporting services:
Administration
Total operating expenses

INCREASE IN UNRESTRICTED
NET ASSETS FROM OPERATIONS

CHANGES IN UNRESTRICTED NET ASSETS:
NON-OPERATING REVENUE AND GAINS (LOSSES)
Settlement Proceeds
Interest Income
Donation expense
Total unrestricted non-operating revenue

NET ASSETS RELEASED FROM RESTRICTIONS
Satisfaction of program restrictions

INCREASE IN UNRESTRICTED NET ASSETS

CHANGES IN TEMPORARILY RESTRICTED NET ASSETS
Contributions and interest earned
Net assets released from restrictions

INCREASE IN TEMPORARILY RESTRICTED NET ASSETS
INCREASE IN NET ASSETS

NET ASSETS - BEGINNING

NET ASSETS - ENDING

2017 2016
$ 1,826,789  § 1,408,636
778,918 756,270
36,622 33,042
$ 2,642,329  § 2,197,948
$ 577,565 $  S11,139
1,530,743 1,316,388
249,266 266,492
$ 2,357,574  § 2,094,019
$ 284,755  $ 103,929
$ - $ 393,686
1,385 774
(746,367) -
$ (744982) $ 394,460
$ 20,144  $ 15961
$ (440,083) $ 514,350
$ 25453  $ 36,353
(20,144) (15,961)
$ 5309 § 20,392
$  (434,774) $ 534,742
1,867,590 1,332,848
$ 1432816 $ 1,867,590

The notes to financial statements are an integral part of this statement.
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PINE HAVEN BOYS CENTER
STATEMENT OF FUNCTIONAL EXPENSES
FORTHE YEAR ENDED JUNE 30, 2017

Program Services

Support Services

Instruction Board and Care Administration Total
Personnel costs
Salaries and wages b 358,650 $ 1,045,052 3 167,539 $ 1,571,241
Employee benefits 41,281 137,731 17,594 166,606
Temporary staff - 22,186 - 22,186
Payroll taxes/workers'
compensation insurance 30,713 91,827 9,311 131,851
Professional fees and consultants
Client evaluations 14,950 - - 14,950
Audit fees - - 13,489 13,489
Lepal fees - - 3,947 3,947
Other professional fees/consultants 71,747 10,042 2,983 84,772
Staff development and training
Journal and publications 173 - 198 371
Other staff development 2,751 11,855 325 14,931
Occupancy costs
Heating costs 7,201 12,766 478 20,445
Other utilities 4,913 13,654 382 18,949
Maintenance and repairs 9,176 30,214 1,906 41,296
Consumable supplies
Office - - 9,540 9,540
Building/household 2,531 10,027 - 12,558
Education/training 6,007 3,459 - 9,466
Food - 49,369 - 49.369
Medical - 9,292 - 9,292
Capital expenditures - depreciation 11,396 26,521 2,199 40,116
Equipment maintenance 7,124 6,619 227 13,970
Recreational supplies/expenses - 10,620 - 10,620
Advertising - - 10,181 10,181
Telephone/communications - - 4,250 4,250
Postage/shipping - - 2,578 2,578
Transportation
Vehicle leasing/maintenance/repairs - 3,318 - 3,318
Clients/staff - 6,893 - 6,893
Assistance to students
Assistance to students - 4,510 - 4,510
Clothing/hygiene - 6,843 - 6,843
Insurance
Vehicles 346 2,534 - 2,880
Comprehensive property/liability 8,466 14,997 2,127 25,590
Membership dues 140 414 12 566
Total 3 577,565 $ 1,530,743 $ 249,266 3 2357574

The notes to financial statements are an integral part of this statement.
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PINE HAVEN BOYS CENTER

STATEMENT OF FUNCTIONAL EXPENSES

Personnel costs

Salaries and wages

Employee benefits

Temporary staff

Payroll taxes/workers'

compensation insurance

Professional fees and consultants

Client evaluations

Audit fees

Legal fees

Other professional fees/consultants
Staff development and training

Journal and publications

Other staff development
Occupancy costs

Heating costs

Other utilities

Maintenance and repairs
Consumable supplies

Office

Building/household

Education/training

Food

Medical

Capital expenditures - depreciation

Equipment maintenance

Recreational supples/expenses

Advertising

Printing

Telephone/communications

Postage/shipping
Transportation

Vehicle leasing/maintenance/repairs

Clients/staff
Assistance to students

Assistance to students

Clothing/hygiene
Insurance

Vehicles

Comprehensive property/liability

Professional liability
Membership dues

Total

FORTHE YEAR ENDED JUNE 30, 2016

Program Services Support Services
Instruction Board and Care  Administration Total

N 310,756 $ 837,407 ) 177,086 $  1,325249
43,875 141,874 14,132 199,881
2,800 21,459 - 24,259
24,753 74,825 8,325 107,903
15,000 - - 15,000
- - 11,285 11,285
- - 21,891 21,891
53,262 12,932 3,083 69,277
170 - - 170
2,564 14,165 139 16,868
7,262 12,976 445 20,683
5,032 12,029 376 17,437
5,973 25,079 779 31,831
- - 7,613 7,613
319 8,487 - 3.806
10,736 4,518 - 15,254
- 42,156 - 42,156
- 9,486 - 9,486
11,396 27,566 2,198 41,160
8,307 9,927 1,533 19,767
- 21,528 - 21,528
- - 5,332 5,332
- - 4,129 4,129
- - 4,000 4,000
- - 2,408 2,408
- 4,232 - 4,232
- 5,625 - 5,625
- 7,155 - 7,155
- 4,980 - 4,980
304 2,228 - 2,532
8,490 15,040 728 24,258
- - 908 998
140 714 12 866
$ 511,139 $ 1,316,388 b 266,492 $ 2,094,019

The notes to financial statements are an integral part of this statement.
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PINE HAVEN BOYS CENTER
STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30, 2017 AND 2016

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile change in net assets to net cash
provided by (used in) operating activities:
Depreciation
Changes in assets and liabilities:
(Increase) decrease in accounts receivable
(Increase) decrease in prepaid expenses
Increase (decrease) in accounts payable
Increase (decrease) in accrued expenses

Net cash provided by (used in) operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property and equipment

Net increase {decrease) in cash and cash equivalents
Cash and cash equivalents:
Beginning

Ending

2017 2016
$ (434,774) $ 534,742
40,116 41,160
146,464 (221,698)
(43,823) 44,446
(15,117) (9,078)
46,857 (31,086)
$ (260,277) § 358,486
(22,489) (37,690)
$ (282,766) $ 320,796
1,404,808 1,084,012
$ 1,122,042  § 1,404,808

The notes to financial statements are an integral part of this statement.
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PINE HAVEN BOYS CENTER
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Nature of Organization and Operations

Pine Haven Boys Center (“The Center”), located in Allenstown, New Hampshire, is a voluntary not-for-profit corporation,
incorporated under the laws of the State of New Hampshire (RSA 292) and organized exclusively for charitable and
educational purposes.

The Center operates a non-sectarian, therapeutic intervention and educational program for boys 6 through 16, who are
referred by social agencies, schools, families and courts. The Center’s goal of treatment is to return youngsters to
community life in as short a titne as possible, with improved coping skills.

Basis of Accounting

The Center prepares its financial statements in accordance with accounting principles generally accepted in the United
States of America, which involves the application of accrual accounting; consequently, revenues and gains are recognized
when eamed, and expenses and losses are recognized when incurred.

Net Asset Classes

The Financial Accounting Standards Board Accounting Standards Codification (FASB ASC) topic 958, “Not-for-Profit
Entities,” requires the reporting of the organization’s activities by net asset class (FASB ASC 958-225) as described below:

Unvrestricted Net Assets result from contributions to the organization that have no donor-imposed restrictions, less all
expenses incurred in the operation of the organization.

Temporarily Restricted Net Assets result from contributions to the organization whose use is limited by a donor-
imposed restriction. Restrictions are typically satisfied either by the passage of time or by the actions of the
organization.

Permanently Restricted Net Assets result from contributions to the organization that must be maintained permanently.
Typically, the future investment returns on such assets may be used in full or in part for the operations of the
organization.

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally accepted in the United States of
America requires management to make estimates and assumptions that affect reported amounts and disclosures at the date
of the financial statements and during the reporting period. Accordingly, actual results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Center considers all highly liquid investments available for current use,
with an initial maturity of three months or less, to be cash equivalents.

Income Taxes

The Center is a non-profit corporation determined to be exempt from Federal income tax under the Intemal Revenue Code,
Section 501(c)(3), and is not a private foundation within the meaning of Section 509(a).

Revenue Recognition

The Center reports gifts of cash and other assets as restricted support if they are received with donor stipulations that limit
the use of the donated assets. When a donor restriction expires, that is, when a stipulated time restriction ends or purpose
restriction is accomplished, temporarily restricted net assets are reclassified to unrestricted net assets and reported in the
statement of activities as net assets released from restrictions. The Center reports gifts of land, buildings, and equipment as
unrestricted support unless explicit donor stipulations specify how the donated assets must be used. Gifts of long-lived
assets with explicit restrictions that specify how the assets are to be used and gifts of cash or other assets that must be used
to acquire long-lived assets are reported as restricted support. Absent explicit donor stipulations about how long those
long-lived assets must be maintained, the Center reports expirations of donor restrictions when the donated or acquired
long-lived assets are placed in service.



PINE HAVEN BOYS CENTER
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)
Functional Allocation of Expenses

The costs of providing the various programs and other activitics have been summarized on a functional basis in the
statement of activities. Accordingly, certain costs have been allocated among the programs and supporting services
benefited. Expenses are charged to each program based on direct expenses incurred or estimated usage.

Expense Allocation

All direct and overhead expenses have been allocated to comply with the rate-setting guidelines provided by New
Hampshire Department of Education and the Division for Children, Youth and Families, to which these statements and
other financial documents and applications are submitted by the Center.

Property and Equipment

Property and equipment are recorded at cost when purchased and fair market value when donated. It is the Center’s policy
to capitalize expenditures for these items in excess of $1,000. Lesser amounts are generally expensed. Depreciation is
calculated using the straight-line method over the following estimated useful lives:

Years
Building improvements 10-20
Vehicles and equipment 5-15
Furniture and fixtures 5-7

Advertising Costs

The Center expenses advertising costs as incurred in accordance with the American Institute of Certified Public Accounts
Statement of Position 93-7 “Reporting on Advertising Costs.” Advertising costs are expensed as incurred. Advertising
expense for the years ended June 30, 2017 and 2016 was $10,181 and $5,332, respectively.

Accounting for Income Taxes

The Center considers the provisions of Financial Accounting Standards Board (FASB) Accounting Standards Codification
Topic 740-10 Accounting for Uncertainty in Income Taxes. The purpose of this topic is to clarify whether non-profit
organizations may include tax benefits from uncertain tax positions in their financial statements. The Center records a
liability for uncertain tax positions when it is probable that a loss has been incurred and the amount can be reasonably
estimated. The Center recognizes interest accrued related to unrecognized tax benefits in interest expense and penalties in
operating expenses. The Center is no longer subject to U.S. federal and state informational return examinations by tax
authorities for years before 2013. The Center has evaluated its tax positions and concludes that there are no tax positions it
has taken which if challenged would result in a material effect on the financial statements.

NOTE 2 - CONCENTRATION OF RISK

The Center maintains a majority of its cash balances in three financial institutions located in Concord, New Hampshire.
The June 30, 2017 and 2016 balances are insured by the Federal Deposit Insurance Corporation up to $250,000 and

$250,000, respectively. At June 30, 2017 and 2016, the Center’s uninsured cash balances total $195,634 and $77,533,
respectively.



PINE HAVEN BOYS CENTER
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE 3 - ACCRUED EXPENSES

Accrued expenses are comprised as follows:

2017 2016
Accrued payroll $ 106,737 § 82,348
Accrued vacation 61,455 48,910
Accrued earned time 48,287 38,362
$ 216,478 § 169,621

NOTE 4 - CURRENT VULNERABILITY DUE TO CONCENTRATIONS

The Center receives a substantial amount of its support from the New Hampshire Department of Health and Human
Services, Division for Children, Youth, and Families in the form of board and care revenue, and from the New Hampshire
Department of Education, for student instruction. It is reasonably possible that in the near term these contracts could cease,
which would cause a severe impact on the Center and its ability to continue its operations in its present capacity. The
Center does not expect that the support from these governmental agencies will be lost in the near term,

NOTE 5 - DEFINED CONTRIBUTION RETIREMENT PLAN

The Center has a defined contribution retirement plan (the Plan) qualified under Section 403(b) of the Internal Revenue
Code covering all employees who have attained the age of 21 with at least two consecutive years of service. The Center
makes a contribution to the Plan each year equal to 5% of the compensation of all participants. The Center’s contributions
to the Plan for the years ended June 30, 2017 and 2016 amounted to $35,853 and $34,652, respectively.

NOTE 6 - LEASE COMMITMENTS
Operating Leases

The Center leases its facilities from the Order of St. Jerome Aemilian, Inc. (The Order). The Center and the Order entered
into a one-year lease dated March 4, 2003, commencing July 1, 2003 through June 30, 2004. The lease provides for
options to renew for six additional periods of one year through June 30, 2010. The lease provides for minimum annual rent
based upon the sum of the following components: a) an amount representing the total annual depreciation of buildings or
improvements which the Order has constructed for use by the Center; and b) an amount representing the total annual
interest on borrowings used by the Order to construct or improve the buildings for use by the Center. The Center is also
responsible for the payment of taxes, insurance, repairs and maintenance and utilities incurred in connection with use of the
property owned by the Order. Total rent expense in these financial statements under this lease amounts to $-0- and $-0- for
the years ended June 30, 2017 and 2016, respectively.

The Center leases a copier machine at $198 per month for 63 months. The term of the lease is January 23, 2013 through
March 23, 2018. Rent expense was $2,374 and $2,374, respectively, for the years ended June 30, 2017 and 2016.

Future minimum lease payments under the leases as of June 30, 2016 are as follows:

2018 3 1,780



PINE HAVEN BOYS CENTER
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE 7- TEMPORARILY RESTRICTED NET ASSETS

The Center’s temporarily restricted net assets are available for the following purposes:

2017 2016
Special projects 3 182,015 § 176,721
Winter recreation 2,080 2,080

5 184,095 3 1783801

NOTE 8 — BOARD DESIGNATED FUND

In May 2014, the Board approved the establishment of a Board designated fund and transferred $500,000 for capital
improvement purposes. [n May 2016, the Executive Committee of the Board voted to distribute funds to the Pine Haven
Boys Center Foundation. Funds totaling $546,367 were donated to the Foundation on October 18, 2016. At June 30,2016
and 2015, Board designated funds totaled $500,000 and $1,046,367, respectively.

NOTE 9 — SUPPORTING ORGANIZATION — PINE HAVEN BOYS CENTER FOUNDATION

Pine Haven Boys Center Foundation is a qualified charitable foundation organized for the purpose of supporting Pine
Haven Boys Center. Pine Haven Boys Center receives annual contributions from the Foundation which are temporarily
restricted for special projects and therapeutic programs not covered by other funding sources. During the years ended
June 30, 2017 and 20186, the Center received temporarily restricted supporting contributions from the Foundation in the
amount of $22,216 and $27,372, respectively.

NOTE 10 - LITIGATION

The Center has pursued litigation in connection with seven rate appeals in which the Center seeks increased rates for
services provided on behalf of the New Hampshire Division for Children, Youth, and Families during State fiscal years
2004-2010. Therates awarded at the administrative level for State fiscal years 2004-2006 have been settled. The litigation
in connection with the remaining years 2007-2010 was settled in May 2016, with a settlement payment of $197,319. An
additional settlement payment of $196,367 was received in July 2016, and has been included in accounts receivable as of
June 30, 2016.

NOTE 11 - SUBSEQUENT EVENTS

The Center did not have any recognized or unrecognized events after June 30, 2017, the date of the statement of financial
position. Subsequent events have been evaluated through December 19, 2017, the date the financial statements were
available to be issued.
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OFFICERS

Mr. Kevin McMahon, Ph.D., President (College Professor)
Mr. Jay Meehan. (Mover) Vice President

Rev. Paul Riva, Treasurer and Secretary {Executive Director)

Mr. Richard Bertolami, { Retired School Resource Person)

Peter Viar (Salesman)

Mr. George Edwards, New England Association of Schools and Colleges
Ms. Maria McKenna (College Professor)

Ms. Sally Kelly (VP Communications, CCA Global)

Ryan Hayes

Tamatha Laramie {Store Manager VP TD Bank)

NON-VOTING MEMBER

Rev. Paul Riva (Pine Haven Director)



Professional Profile

Boston University School of Social Work
Certified School Adjustment Counselor
Qualified Fire Assessment Diagnostician

JoycePollinger

Professional Highlights

12/02- present:

9/99-5/00

9/98-12/02

9/94-9/98

1/93-9/94

1/93-1/96

1988-1993

Pine Haven Boys Center

Clinical coordinator

FirePsych, Inc.

Assessment and treatment for children.
Clinician

« Fire Assessments

= - Fire Education

Brandon Residential Treatment Center
Treating emotionally/behaviorally challenged youth ages 7-17.
Administrator of Fire Treatment Services

= Group therapy

= Coordinating fire education program

« Consultation

Brandon Residential . Treatment Center
Clinician/Case Manager 1994-1996

Group Therapy Supervisor 1996-1998

= Individual, family, and group therapy

= Coordinator of group treatment program
Concord N.H. Police Department .

Youth Care Attendant/Car DetaiVSupport Staff
= Switchboard/Crimeline operator

= DataEntry/Supervision of Juveniles

The Friends Program, Inc.

« Intakes and Discharges

= Coordination of weekend program

Brandon Residential Treatment Program
Residential Program Supervisor 1989-1993
Child Care Worker 1988-1989

= Staff Supervision

= Responsible for supervision and coordination of the daily

operations for up to 16 children and adolescents ages 7-17.



Paul Riva

/

Education:

- Master's Degree in Education with concentration in Counseling. (1998)
Rivier College, Nashua

- Bachelor's Degree in Theology (1992-1995)
Pontificio Ateneo S. Anseimo, Rome, Italy

- Bachelor's Degree in Philosophy (1988-1990)
Pontificio Ateneo S. Anselmo, Rome, Italy

Experience:

July 2008- present: Pine Haven Executive Director

January 1999- July 2008: Pine Haven Cottage Director

April 1996- December 1998; Pine Haven Assistant Cottage Director

June 1995- July 1995: Director of a summer Camp in Como (Italy)

June 1994 - July 1994: Assistant Director of a summer camp in Somasca (Italy)
September 1990 - August 1992: Child Care Worker at Casa S. Girolamo, Somasca (Italy)

June1999- July 1999: Child Care Worker at Istituto Emiliani, Treviso, Italy

Certifications:

Crisis Prevention Institute Certified Instructor
Therapeutic Crisis Intervention Instructor



REV. DIXON CHOOLAKKAL RAJAN

LIFE EXPERIENCES

Member of the Order of Somascan Fathers since 1994.
Ordained to the Priesthood in 2008.

WORK EXPERIENCE

1. Jerome lllam: Home for the Abandoned Children

+ In charge of the Boys
+ Community Treasurer

2. Miani lllam: Home for Tsunami Affected Boys

+ Community Treasurer
+ In charge of Boys Hostel

3. Suryodaya Boys Center

+ Community Treasurer
+ Director of the Training Center

4. Pine Haven Boys Center

+ Cottage Director

EDUCATION

Tamilnadu, India

2001-2006

Nagercoil, India

2006-2009

Bangalore, India

Allenstown, NH

2010-present

Bachelor of Arts
Bangalore University, India.

Bachelor of Philosophy
Jeevalaya Institlute of Philosophy, Bangalore, India.

Certificate in Counseling

Treda, De-addiction and Counseling Center, Bangalore, [ndia.

Buchelor of Theology
Sacred Heart College, Chennai, India.

Master's in Mental Health Counseling
Rivier University, Nashua, NH
License in Mental Health

1997-2000

1997-2000

2004-2005

2003-2006

2010-2013

2015



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name: Pine Haven Boys Center

Name of Program:
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Joyce Pollinger Clinical Director 53,583 0.00% |8 it i
Paul Riva Executive Director 59,519
Dixon Choolakkal Rajan Cottage Director 44,714
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Joyce Pollinger Clinical Director
Paul Riva Executive Director

Dixon Choolakkal Rajan

Cottage Director

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request)




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451
FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

February 9@2&6} ;!;\ }Drjve{i

ltem i |
REQUESTED ACTION

Jeffrey A. Meyers
Commissioner

Lorraine Bartlett
Director

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into amendments with the vendors identified below to exercise the renewal option in
their existing agreements for the provision of Juvenile Detention Alternative Initiative Services to court
involved youths, by increasing the price limitation by $75,000 from $56,250, to an amount not to
exceed $131,250, and by extending the contract completion date from June 30, 2016 to June 30, 2018,
effective July 1, 2016 or date of Governor and Executive approval, whichever is later. The original
contracts were approved by Governor and Executive Council on March 25, 2015 ([tem #8). Funds to
support this request are 100% General Funds.

" Vendor Vendor # . Location Total
Dover Children’'s Home 233643 Dover $26,250
Nashua Children’s Home 233615 Nashua $26,250
NFI, North Inc. 177575-B001 | Contoocook $26,250
Pine Haven Boys Center 174119-P001 Allenstown $26,250
Webster House 154142 Manchester $26,250
Total: " $131,250

Funds to support this request are anticipated to be available in the following account for State
Fiscal Year 2017 and State Fiscal Year 2018, upon the availability and continued appropriation of
funds in the future operating budget, with ability to adjust encumbrances between State Fiscal Years
through the Budget Office without Governor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

I el el e ] e B
2015 ?,f;gr:';:?: 42105824 | 535-500376 | $18.750 |  $0 $18,750
2016 %f;é’;ﬁgx: 42105824 | 535-500376 | $37,500 |  $0 $37,500
2017 ?;f;é’;:’:;?: 42105824 | 535-500376 $0 | $37.500 | $37,500
2018 QuiofHome | 42105824 | 535500376 | S0 | $37,500 | $37,500

Total $56,250 | $75,000 | $131,250

Please see attachment for fiscal details.




Her Excellency, Governor Margare
and the Honorable Council
Page 2 of 3

EXPLANATION

The purpose of this amendment is to exercise the renewal options in the attached contracts to
ensure temporary residential services are available for immediate use for juveniles for a minimum of
one (1) day to a maximum of five (5) days as an alternative to secure detention.

Juvenile Detention Alternative [nitiative (JDAI) Services are an alternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

All juveniles authorized to receive Juvenile Detention Alternative ‘Initiative Services must be
accompanied by a copy of the Juvenile Detention Alternative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile’s parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The original contracts were competitively bid; the Department of Health and Human Services
was presented with a total of five (5) applications for the provision of Juvenile Detention Alternative
Initiative Services in response to a Request for Applications that was posted on the Department’s
website from August 20, 2014 through October 10, 2014. After careful review all five (5) of the
applicants were selected.

The original contracts calls for the provision of these services for approximately one and one
half years-and reserves the Division’s right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

The Division has been satisfied with the services provided and is requesting approval to
exercise two years of the renewal option reserving the Division’s option to renew the remaining two
— years based-upon-the-satisfactory delivery of services,continued-availabilityof-supportingfunds;—and
Governor and Executive Council approval. '
. 1

Should the Governor and Executive Council not approve this request, juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an alternative to detention program. Studies have shown that youth
who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their
rates of recidivism increase. Juvenile Detention Alternative Initiative Services aims to maintain safety
while keeping the youth closer to home, resulting in minimal disruption to educational pregramming and
community-based services.
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 30of3

Area Served; Statewide

Source of Funds: 100% General Funds
Respectfully submitted,

- Associate Commissioner

Approved by:

ffrey A. Meyers
Commissioner

The Department of Heolth ond Human Services” Mission is to join communities and fornifies
in providing opportunities for citizens to achieve health and independence.



Fiscal Details for Juvenile Detention Alternative Initiative Services

Dover Children’s Home (Vendor #233643)
207 Locust Street, Dover NH 03820 .

. . Activity State Current | Increase/ { Modified
Class/Object Class Title Code Fiscal Year | Amount | Decrease Amount
535.500376 | QutofHome | 42105824 | 55,5 | g3750 $3,750

Placements .
Out of Home | 42105824
535-500376 Placements 2016 $7,500 $7,500
Qut of Home | 42105824
535-500376 Placements 2017 $0 - $7,500 $7,500
Out of Home | 42105824
535-500376 Placements 2018 $0 $7,500 $7,500
Subtotal: . | $11,250 | $15,000 $26,250
Nashua Children’s Home (Vendor # 233615)
125 Amherst Street, Nashua NH 03064
. . Activity State Current | Increase/ | Contract
Class/Object Class Title Code Fiscal Year | Amount | Decrease | Amount
Out of Home
535-500376 Placements 42105824 2015 $3,750 $3,750
Out of Home
535-500376 - Placements 42105824 2016 $7,500 $7,500
Out of Home _
535-500376 Placements 42105824 . 2017 30 $7,500 $7,500
Out of Home
535-500376 Placements 42105824 2018 30 $7,500 '$7,500
Subtotal: | $11,250 | $15,000 $26,250
NFI North, Inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229
. - Activity State Current | Increase/ | Contract
Class/Object Class Title Code Fiscal Year | Amount | Decrease | Amount
Out of Home
535-500376 Placements 442105824 2015 $3,750 $3,750
Out of Home:
535-500376 Placements 42105824 2016 $7,500 $7,500
_ QOut of Home
535-500376 Placements 42105824 2017 50 $7,500 $7,500
QOut of Home
§35-500376 Placements 42105824 2018 $0 $7,500 $7,500
Subtotal: | $11,250 | $15,000 $26,250

Page 1 of 2




Pine Haven Boys Center (Vendor #174119-P001)
PO Box 162,133 River Road, Suncook, NH 03275

Class/Object Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease Amount
535-500376 Out of Home | 42105824 2015 $3,750
$3,750
Placements
535-500376 Out of Home | 42105824 2016 $7,500
$7,500
Placements
535-500376 Out of Home | 42105824 2017 $o| 7,500 $7,500
Placements ‘
535-500376 Out of Home | 42105824 2018 $0 $7.500 $7.500
Placements :
Subtotal: | $11,250 | $15,000 $26,250
Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease Amount
535-500376 Out of Home | 42105824 2015 ) $3,750
$3,750
Placements
535-500376 Out of Home | 42105824 2016 $7,500
; $7,500
Placements
535-500376 Out of Home | 42105824 2017 $0 $7.500 $7,500
Placements .
535-500376 Out of Home | 42105824 2018 $0 $7.500 $7,500
Placements
Subtotal: | $11,250 $15,000 $26,250
| Total: | $56,250 [ - $75,000 $131,250

Page 2 of 2




New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Juvenile Detention Alternative Initiative Services Contract

This first (1*') Amendment to the Juvenile Detentlon Altematlve Initiative Services contract (hereinafter
referred to as “Amendment #17) dated this 20" day of November 2015, is by and between the State of
New Hampshire, Department of Health and Human Services (herelnafter referred to as the "State” or
"Department”) and Pine Haven Boys Center (hereinafter referred to as "the Contractor”), a nonprofit
corporation with a place of business at 133 River Road, Suncook, NH 03275,

- WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on March 25, 2015 (item #8), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, “This agreement may be amended,
waived or discharged only by an instrument in writing signed by the parties hereto and only after approval
of such amendment by the Governor and Executive Council of the State of New Hampshire” and Exhibit
C-1, Revisions to Standard Provisions, Paragraph 4, the State may renew the agreement for up to four
additional years, by written agreement of the parties; and

WHEREAS, State and the Contractor have agreed to increase the price limitation, and extend the
Contract;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

1. Form P-37, General Provision, ltem 1.7, Completion Date to read:
June 30, 2018

2. Form P-37, General Provisions, Item 1.8, Price Limitation, to read:
$26,250

Except as specifically amended and modified by the terms and conditions of this Amendment, the
Agreement, and the obligations of the parties there under, shall remain in full force and effect in
accordance with the terms and conditions set forth herein.
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Amendment #1

Juvenile Detention Alternative Initiative Services
Pine Haven Boys Center



New Hampéhire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

Lo foe

Datef / . Mary AAn Coongy ~ Z
Asscciate Commissioner

State of New Hampshire
Department of Health and Human Services

Pine Haven Boys Center

i2]q] 2015 | D o

Datd | Name
Title Fyf &cv Tivd Duworoq,

Acknowledgement:

State of __ASH , County of_#7e s maedon Dec. ?, D04, before the
undersigned officer, personally appeared the person identified above, or satisfactorily proven to be the
person whose name is signed above, and acknowledged that s/he executed this document in the capacity
indicated above.

Signature of Notary Publlc or Justice of the Peace

C L

Name and Title ofMotary

Ql:r"ql Lt vzl"."'"‘} Pﬂb} o
PATRICIA A. CHESE I 8, 2020

Iy Commissio
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Juvenile Detention Alternative Initiative Services
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New .Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
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Amendment #1

Juvenile Detention Alternative Initiative Services
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STATE OF NEW HAMPS]

HIRE
MRR11'15 s 7:58 DAS
DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451
FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Nicholas A Toumpas
Commissioner

Lorraine Bartlett
Acting Director
February 12, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorabie Council

State House -

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Human Services, Division
for Children, Youth and Families to enter into agreements with the vendors identified below to provide
Juvenile Detention Alternative Initiative Services to court involved youths in an amount not to exceed
$56,250, effective upon Governor and Council approval through June 30, 2016. The agreements are
funded with 100% General Funds.

Vendor Vendor # Location Total
Dover Children's Home 233643 Dover $11,250
Nashua Children's Home 233615 Nashua $11,250
NFI North, Inc. ' 177575-B001 | Contoocook $11,250
Pine Haven Boys Center 174119-P001 Allenstown $11,250
Webster House 154142 Manchester $11,250
' : Total: $56,250

Funds are available in the following account for State Fiscal Year 2015 and are anticipated to
be available in State Fiscal Year 2016, upon the availability and continued appropriation of funds in the
future operating budget, with ability to adjust encumbrances between State Fiscal Years through the
Budget Office without Governor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:

HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

State Fiscal Class Title Activity Code | Class/Object Contract
Year Amount
2015 Qut of Home 42105824 535-500376 $18,750
Placements

2016 Qut of Home 42105824 535-500376 $37,500
Placements

Total $56,250

Please see attachment for fiscal details.




Her Excellency, Governor Margaret V
and the Honorable Council
Page 2 of 2

EXPLANATION

The purpose of this request is to ensure temporary residential services are available for
immediate use for juveniles for a minimum of one (1) day to a maximum of five (5) days as an
alternative to secure detention.

Juvenile Detention Alternative Initiative (JDAI) Services are an alternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

~ Alljuveniles authorized to receive Juvenile Detention Alternative Initiative Services must be
accompanied by a copy of the Juvenile Detention Alternative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile’s parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The Department of Health and Human Services was presented with a total of five (5)
applications for the provision of Juvenile Detention Alternative Initiative Services in response to a
Request for Applications that was posted on the Department’s website from August 20, 2014 through
Qctober 10, 2014. After careful review all five (5) of the applicants were selected. The bid summary is
attached.

The attached contracts calls for the provision of these services for approxirnately one and one
half years and reserves the Division's right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availabillty of supportlng funds, and
Governor-and Executive Council approval.

Should the Governor and Executive Council not approve this request, juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an alternative to detention program. Studies have shown that youth
who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their
rates of recidivism increase. Juvenile Detention Alternative Initiative Services aims to maintain safety
while keeping the youth closer to home, resulting in minimal disruption to educational programming and
community-based services.

Area Served: Statewide
Source of Funds: 100% General Funds

Approved by:

Commissionher

umpas

The Department of Health and Human Services’ Mission is to join communities and families
in providing opporiunities for citizens to achieve health and independence.
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le Detention Alternative Iiative Services

Fiscal Details for Juveni
Dover Chiidren’s Home {Vendor #233643)
207 Locust Street, Dover NH 03820
~ Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 QOut of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
' Subtotal: $11,250
Nashua Children’s Home (Vendor # 233615)
125 Amherst Street, Nashua NH 03064
Class/Object Class Title Activity Code State Fiscal Contract
- Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements
535-500376 QOut of Home 42105824 2016 $7,500
Placements '
Subtotal: $11,250
NFI North, Inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229
Class/Object Class Title Activity Code State Fiscal Contract
. Year Amount
535-500376 Out of Home 442105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
Pine Haven Boys Center (Vendor #174119-P001)
RO-Box162,.433-River-Road-Suncook, NH-03275-
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements :
535-500376 Out of Home 42105824 2016 $7.500
Placements -
Subtotal: $11,250
Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
| Total: $56,250




RFA 15-DHHS-OHS-DCYF-RFA-13
Juvenile Detention Alternatives Initiative Services
Application Review
October 13, 2014

. - Non
Applicant- Select Select

Nashua Children's Home X

Pine Haven Boys Center X

NFI North, Inc. X

Dover Children’s Home X

Webster House X

Review Commiftee
Name Title

Michele L. Smith Program Specialist IV
Kathleen Talbot Program Specialist IV
Pamela Sullivan ‘ ; Program Specialist IV




FORM NUMBER P-37 (version 1/09)

Subject: Juvenile Detention Alternative Initiative Services
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION. )
1.1  State Agency Name 1.2 State Agency Address
Department of Heatlh and Human Services 129 Pleasant Street

Concord, NH 03301
13 Contractor Name 1.4 Contractor Address

PO Box 162
Pine Haven Boys Center 133 River Road

.Suncook NH 03275
15  Contractor Phone 1.6  Account Number 1.7 Completion Date 1.8 Price Limitation

Number .

(603) 485-7141 05-095-42-421010-29580000 | Sune 30, 2016 $11,250

1.9 Contracting Officer for State Agency

Eric D. Borrin

1.10  State Agency Telephone Number

(603) 271-9558

1.11 Conftractor Signature

.

1. ]2‘ Name and Title of Contractor Signatory

PAUL- RIvA E;re.,u,l’u-

Llneio-

Onr/l"/b,

1.13 Acknowledgement: State of A/H , County of 1 chA 1 mAd—

before the undersigned officer, personally appeared the person identified in block 1,12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that sthe executed this document in the capacity indicated in block

1.12.
1.13.1 Signature of Notary Public or-dusticaofthe-Peoace \
(_\‘ ; 7 LA
;oo - ;o . {7 /
5 '/ - " 7 B : - ] I
(Seal] G Lecen s D/C L&’/Z«UL J,Zr,g,g,,:r /-7 _CﬁL(—:,Lf-.,(.c'
| 1.13.2_ Name and Tiile of Notary or Justice of the Peace '

.J,

e N T
l.“).-

A.Q.;g_, N .
3 Explros A1 % 2‘0% /- D& -/3

1.14 State Agency Signature

ﬁ/@ﬂ@@

1. 15 Name and Tltle of State Agency Signatory

A&s‘ &c /;—Z(, 7

1 W‘{C\(!z/\

Apprbval by/the N.H. D@Zﬂt of Administration, Division of Personnel (if app‘ftcm

Director, On:

By:

1.17 Approval by the Attorney General (Form, Substance and Execution)
1h
\/n/u”]/\ / My B AN b paus 15
1.18  Approval by the Governor aiid Executive Council 1 K
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™} 1o perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
{“Services™).

A. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.] Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not becomne effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk-of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified.in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event finds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. )

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws, In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41 .
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the. United States issue to
implement these regulations, The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise duthorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or offieial, who is materially invelved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Page 20f4 . N
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement. .

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (3()
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any ofjts
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,

printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned te the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be govemned by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
OfTicer, not later than fifteen (15) days after the date of
lermination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all clajms,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, cn account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

. 14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following

insurance: - ‘
14.1.1 comprehensive general Liability insurance against all

-—— graphicrepresentations, computer programs,computer — claims.of bodily injury, death or property damage, in amounts_

of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumnish to the Contracting Qfficer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shail be
attached and are incorporated herein by reference, Each
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certificate(s) of insurance shail contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in biock 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS' COMPENSATION.

15.1 By sigring this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers® Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successot, proof of Workers® Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation Jaws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waijver of the right of the State to enforce each and al! of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor,

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the werding chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

Page 4 of 4

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement. :

22, SPECIAL PROVISIONS. Additiona) provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23, SEYERABILITY, In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor [nitials: __ i~
Date:



New Hampshire Department of Health and Human Services
Juvenile Detention Alternatives Initiative Services

Exhibit A

Scope of Services
1. General Terms and Conditions of Contract

1.1. All juveniles authorized to receive JDA! Services must be accompanied by a copy of the
JDA! Risk Assessment Screening Tool, a medical authorization signed by the Juvenile’s
parent/guardian and a written or verbal order from the court (juveniles with dual or
deferred orders may not be accepted) upon admission into the program..

1.2. The Confractor will submit a delailed description of the language ass'istance services
they will provided to person with limited English proficiency 1o ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

2. Services to be Provided

2.1. The Contractor will provide temporary residential services available for immediate use
for a juvenile for a minimum of one {1) day to a maximum of five (5) days, including
weekends and holidays. Temporary residential services will include but not be limited to:

2.1.1. Supervision of the juvenile.
2.1.2. Nutritional needs of the juvenile,
2.1.3. Accommodations for the juvenile to address their personal hyglene

2.1.4. Tolletries for the juvenile (such as toothbrush, toothpaste, soap, feminine
requirements etc.). )

2.1.5. Proper sleeping and privacy accommodations for the juvenile in accordance with He-
4001.

2.1.6. Transportation for the juvenile only when related to emergency or urgent medical

—Tnieeds.
2.2. The Contractor will ensure proper documentation upon acceptance of any juvenile,

2.3. The Contractor may deny a juvenile ar cantact the referring agency for the removal of a
juvenile if the juvenile is exhibiting any of the following behaviors:

2.3.1. suicidal ideation,
2.3.2. presently under the influence of drugs and/or alcohol, or
2.3.3. significant aggressive and/or viclent behavior.

2.4. The Contractor will maintain licensing through He-4001 and remain certified through He-
C 6350 by the New Hampshire Department of Health and Human Services (the
contractor is not required to provide the clinical services within He-C 6350).

2.5. The Contractor will work with the assigned Juvenile Probation and Parole Off icer {(JPPO)
to plan for the juvenile’s discharge and/or further placement needs.

Pine Haven Boys Center Contractor Initials ‘ Q—-
Exhibit A
Page 1 of 1 Date :‘ng !2»-5



New Hampshire Department of Health and Human Services
Juvenile Deterntion Alternatives Initiative Services

Exhibit B

Method and Conditions Precedent to Payment

1. This contractis funded with 100% general funds, for the services provided by the Contractor pursuant
to Exhibit A, Scope of Services, and expenses incurred.

- 2. The Department shall pay the Contractor an amount not o exceed, on Form P-37 block 1.8, Price
Limitation, for the services provided by the Contractor pursuant to Exhibit A. Scope of Services.

3. Payment for services shall be at a rate of one-hundred and fifty ($150.00) per day, foreach juvenile
that receives sefvices under this program.

3.1, JDAIsevices for twenty-four (24) hours or less shall be paid for one day of service.

3.2. ° JDAl services beyond twenty-four (24) hours will be paid the daily rate, stated in Exhibit B
section 3, for each calendar day that the juvenile is authorized for JDAI services.

3.3.  JDAl services cannot exceed five (5) days, per juvenile, including weekends and holidays.
4. Payment for services shali be made as follows:

4.1.  The Contractor will submit an invoice within thirty (30) days of providing services, which
identifies and requests reimbursement for authorized expenses. The State shall make payment
to the Contractor within thirty {30) days of receipt of each invoice for Contractor services
provided pursuant to this Agreement.

4.1.1.  The Contractor wiil include the following documentation with the invoice:

4.1..1.1. A copy of the court order for JDAI services;
4.1.1.2. Acopy of the JDAI Risk Assessment Screening Tool; and
4.1..1.3. amedical authorization signed by the Juvenile’s parent/quardian.

4.1.2. Invoices must be submitted to:

Altn: NH JDAI Coordinator

NH Depariment of Health and Human Services
Division for Children, Youth and Families

1056 North River Road

Manchester, NH 03104

5. Payments may be withheld pending receipt of required reports or documentation as identified in Exhibit
A

6. A final payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this Contract
may be withheld, in whole or in part, in the event of noncompliance with any State or Federal law, ule
or regulation applicable to the services provided, or if the said services have not been completed in
accordance with the terms and conditions of this Agreement.

8. When the contract price limitation is reached, the program shall continue to operate at full capacity at
no charge to the State of New Hampshire for the duration of the contract period.

Juvenile Detention Alternatives mnitiative Services Exhibit B Contractor Initials | -?L

Pine Haven Boys Center
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New Hampshire Department of Health and Human Sarvices
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The-
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or

*  make a payment, gratuity or offer of employment on behaif of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6._ Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any

other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, orat a
rate which exceeds the rate charged by the Contractor to inejigible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to: )

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2, Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C - Special Provisions Contractor Initials ]010-
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New Hampshire Department of Health and Human Services

Exhibit C

7.3. Pemand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8.

10.

Maintenance of Records: In addition to the eligibility records specified above, the Contraclor

covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without fimitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility {(including all forms required to determine eligibility for each such recipient}, records-
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAQ standards) as
they pertain to financial complance audits.

8.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and franscripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federai audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shail not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any parly of any information conceming a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Conftract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.

11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty {30) days after the end of the term
of this Contract. The Final Report shail be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Cantract and upon payment of the price Eimitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and HBuman Services, with funds provided in part
by the State of New Hampshire andfor such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All matenals (written, video, audfo) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright cwnership for any and all original materials

preduced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shalt not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all faws, orders and regulations of federall,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upen the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmentat license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the locai fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. !f the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEQP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEQP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEQP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resuiting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEFP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vi of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contracter Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S5.C. 4712 by section 828 of the National Defense Authorization Act for Fiscaf Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(¢} The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function{s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibifities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Confractor is responsible to ensure subcontractor compliance
with those conditions. ’ )

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate .

19.3.  Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and -
responsibilities, and when the subcontractor's performance will be reviewed
18.5. DHHS shall, at its discretion, review and approve all subcontracts.

if the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled “Financial Management Guidelines” and which contains the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, crders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, efc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditicnal Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in par,

_under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the -
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or moedification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Prows:ons of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the scle discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early terminaticn, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clienis
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongeing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, inctuding but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by ancther entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Department reserves the right to renew the Agreement for up to four additicnal years, subject
to continued availability of funds, satisfactory performance of services, and approval by the
Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - GCONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This ceriification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part || of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
centractors), prior to award, that they will maintain a drug-free workplace. Sectien 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of cerlificates for
each grant during the federal fiscal year covered by the cerlification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services

129 Pleasant Street, .
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1.  Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such

prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about

1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

14. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactornily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
: law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work dbne in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces cn file that are not identified here.

Contractor Name:
\ } 14 l 2015 Jeu.,uz L.-._._
Dalle l Name: (00 QWA

Title: 8y,  Ditei
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and furher agrees to have the Contractor’s representative, as :dentn" ed in Sections 1.11
and 1.12 of the General Provisions execute the following Cedtification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title 1V

The undersigned ceriifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
madification of any Federal contract, grant, loan, or cooperative agreement {and by specific mention
sub-grantee or sub-contractor).

2. if any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-L.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This cerification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this cerification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails fo file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure,

Contractor Name:

e fore Lo

Date | Name: PAve T/ A
Tile: 3r. DilecTor
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Cerfification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
cerlification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
-explanation of why it cannot provide the certification, The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide imrnediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its cerlification was erronecus when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” "suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntanly excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions. )

8. The prospective primary participant agrees by submitting this proposal {contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily exciuded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it kriows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each ~
parficipant may, but is not required to, check the Nenprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily exciuded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default, ‘

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals: : - '

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civit judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; viclation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property,;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had ene or more public
fransactions {Federal, State or local) terminated for cause or default.

- 12. Where the prospective primary par{icipant is unable to certify to any of the statements in this
cerlification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal {contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to cerify to any of the above, such

prospective participant shall attach an explanation to this propesal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (confract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

(Ilk /20.5 ‘ -P,“,Q ﬁ»«—“—

Dae ( Name: faue LivA
Title: !‘.“}1 . 'b. 28 TO’L

N
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GERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor wili comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3788d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race; color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 {42 1).S.C. Section 5672(b}) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Cpportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommeodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U,S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections.6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in conneclion with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is pfaced when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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New Hampshire Department of Heaith and Human Services
Exhibit G

In the eventa Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the foilowing
certification: |

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above,

Contractor Name:

[Ilc‘l'wts ' -PC_M,Q ﬂ,.ia.
Date | Name: {As. i A
Title: 311 . DIQELTDQ—-
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Juvenile Detention Alternative Initiative Services Contract

This 2nd Amendment to the Juvenile Detention Altemnative Initiative Services contract (hereinafter
referred to as “Amendment #2") dated this 24 day of May, 2018, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department™) and Webster House, (hereinafter referred to as "the Contractor”), a non-profit corporation
with a place of business at 135 Webster Street, Manchester, New Hampshire 03104.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on March 25, 2015, (ltem #8), as amended on March 23, 2016, (ltem #15), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract.as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 4, the State may modify the scope of work and payment schedule of the
contract and renew contract services upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation, to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$41,250.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9330.

. 5. Add Exhibit K, DHHS Information Security Requirements.

Webster House Amendment #2
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
artment of Health and Human Services

WEBSTER HOUSE
- ,,/.. %—/
S-A5 - Aol S W/‘r
Date " Name: Low- (AarAs o

Acknowledgement of Contractor's signature:
State of /UE w /%Mﬂ‘”‘ ‘,‘County of #Lifvlﬁoé’o‘lf{ on /’lﬂy 25~ Zot & pefore the undersigned officer,

personally appeared the person identified directly above, or satisfactorily proven to be the person whose name is

- Stats of New Ham
i My Gommission Expires Algus 24, 2031
Webster House Amendment #2
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL
wls||% QM

S
Date ( Name: (My (o~ & '

l’ Title: U ' ﬁ v
| hereby certify that the foregoing Amendment was approved by the Goverfor and Executive Council of the State

of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Webster House Amendment #2
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. "Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technclogy, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PFl), Federal Tax Information (FTI}, Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. “End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4, Last update 04.04.2018 Exhibit K Contractor Initials é Z ?
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS data.

8. “Personal Information® (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, hiometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information™ (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 456 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

l. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential [nformation
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PH! in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4, Last update 04.04.2018 Exhibit K Contractor Initials @
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpeena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor atiests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information. .

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

B. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services
' Exhibit K
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor-will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities, The environment, as a
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30} days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the temmination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

V. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain -proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data {i.e., tape, disk, paper, efc.).
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

3. The Conftractor will maintain appropriate authentication and access controis to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems andfor
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system({s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement,

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services
Exhibit K
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach,

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the [evel and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps://www.nh.gov/doit/vendor/index.htm
for the Deparlment of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor leams of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

18. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

-~ 7
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New Hampshire Department of Health and Human Services
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individuaily
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user-credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users, DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’'s procedures must also address how the Contractor will:

1.

2
3.
4

Identify Incidents;
Determine if personally identifiable information is involved in Incidents;
Report suspected or confirmed Incidents as required in this Exhibit or P-37;

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VL. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach nofifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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State of Nefo Hampshire
Begartment of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that WEBSTER HOUSE is a New Hampshire nonprofit corporation formed
February 25, 1897. I further certify that it is in good standing as far as this office is

concemed, having filed the retumn(s) and paid the fees required by law.

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 15™ day of December A.D. 2015

% Mﬂ/
© William M: Gardner
Secretary of State




CERTIFICATE OF VOTE

(Corporation without Seal)

I, -ki o \ﬁ [N C/\. Q ‘&‘{_Q_L) , do hereby certify that:

(Name of Clerk of the Corparalion; cannot be-sbntract signatory)

1. 1am a duly elected Clerk of “E‘)@VE’T \%O.St_

(Corporation Name)
2. The followmg are frue copies of two resclutions d%Iy adopted at a meeting of the Board of Directors of

the Corporation duly held on
(Date)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting
through its Department of Health and Human Services, , for the provision of

:j—: Dr /4 I services.
RESOLVED: That the L AL CATAND  EYECUTIVE T 1ReCR.

(Title of Contract Signatory}

is hereby authorized on behalf of this Corparation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as hefshe may deem necessary, desirable or appropriate.

the dayof _ MA-Y , 20
(Date Contract’&gned}

4. \ aV CATRKOD is the duly elected

ERECITT Ve, S \ve T

3. The forgoi_gg resolutions have not been amengded or revoked, and remain in full force and effect as of

(Name of Contract Signatory) (Tille of Conlract Signatory)
of the Corporation.
o A Uyt
f (Signature of Clerklof the Carporation)
STATE OF NEW HAMPSHIRE

b
County of ‘\\ 1 \\S(JUWE’Q\ l"}

The forgoing instrument was acknowledged before me this

By _x \r')"/v\- C{Ml"‘(}b‘

@ of Clerk of the Cor}oration)

{(NCTARY SEAL)

CHER, N
State of New Hampanyey ' D0

) | My Commjsslqn Expireg August 24, 2029
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CERTIFICATE OF LIABILITY INSURANCE

Helene B 6256020

DATE [MMIDGIYYYY)
5/25/2018

REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS {SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder In lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITICNAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and condlitions of the policy, certain policies may require an endorsement. A statement on this certificate does net confer rights to the

PRODUCER

THE ROWLEY AGENCY INC.
45 Constitution Avenue
P.0. Box 511

ﬁg{{g‘“ Donna Bickford

[ TN, £y, (603)224-2562 (AIE. wy: 1603)224-0012

AL g dbickford@rowleyagency . com

INSURER(S) AFFORDING COVERAGE NAIC #

Concord NH 03302-0511 ‘| insuRer A :Philadelphia Indemnity Ins Co
INSURED iNSURER B Union Insurance Company 25844
Webster House INSURERC :
135 Webster St. INSURERD :

INSURERE :
Manchester NH 03104 INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TSR ADDL POLICY EXP
LIR TYPE OF {NSURANCE INSD ﬁ??.f“ POLICY NUMBER :;ﬁ% [MMIDDIYYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
TAMAGE 10 RENTED
A l CLAIMSHAADE E OCCUR PREMISES (€8 occurrence) $ 100,000
PEPXIGB4614 7/10/2017 | 7/10/2018 | }ED £XP (Any one parson} $ 5,000
] PERSONAL & ADV INURY | § 1,000,000
| GENL AGGREGATE LIMIT APFLIES PER: GENERAL AGGREGATE $ 2,000,000
| X [ roLicy RO l:l Loc ! PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
TCOMENED SHGLE LIWIT
| AUTOMOBILE LIABILITY (£ socient) $ 1,000,000
A X |avvaio BODILY NJURY (Per person) | §
ALOQUNED [ | SCHEQULED PHPEL664616 7/10/2017 | 7/10/2018 | BODILY NJURY (Per sccident) | §
X | NON-OWNED PROPERTY DAMAGE $
| & | HIRED AUTOS AUTOS {Per acoident)
§
| X |UMBRELLALAB | X | gecur EAGH OCCURRENCE $ 5,009,000
A EXGESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
DED I X IRE[ENT[ON'S 1G,000 PHUB593302 T/10/2017 | 741072018 [
WORKERS COMPENSATION PER oI
AND EMPLOYERS' LIABILITY YIN X i STATUTE | l ER
ANY PROPRIETOR/PARTNEREXEQUTIVE WCAQD1261233 E L. EACH ACCIDENT § 500,000
OFFICERIMEMBER EXCLUDED? NiA
B I(fhlnnd;iory{’n N:; 3 YTATES: BWR 1/19/2018 | 1/19/2019 | £ DISEASE - EAEMPLOYEE] $ 500,000
8, Jascnba under
DESCRIPTION OF OPERATIONS below H0 EXCLUDED OFFICERS E.L. DISEASE - POLICY LMIT | § 500,000
A |PROFESSIONAL LIABILITY PRPK1604614 7/10/2017 | 7/10/2018 | EACH NCIDENT LIMIT: $1,000,000
AGGREGATE LiMIT- §2,000,000

Re: JDAI program

CESCRIPTION OF OPERATIONS J LOCATIONS { VEHICLES (ACORO 101, Additiona] Remarks Schedule, may be attached if more space is required)

_CERTIFICATE HOLDER

CANCELLATION

NH Dept. of Health & Human Services
125 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

p— .‘—-.._ - ")
Donna Bickford/DTB %"‘"""ﬂ“ 7 /f;%

ACORD 25 (2014/01)
INS025 (201401}

@ 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Webster House

BUILDING CHILDREN'S FUTURES TOGETHER

Philosophy/Mission

The Webster House exists to meet a condition that is prevalent in New Hampshire: that
being troubled youth who are unable to live at home for some period of time.

Our intent is to address four areas of a youth’s life:
Physical: by providing a safe home.
Social: by applying the norms of society .

Personal: through counseling, activities and a wide range of interpersonal
relationships.

Family: by rebuilding the bonds and reuniting the family.

We are committed to a program that offers a firm structure to youth in order to stabilize
their lives, resolve issues and encourage personal growth,

We are pragmatic in our approaches. Experience has taught us that love and kindness
need to be provided in close-conjunction with firmness and structure.

Our goal is to prepare our residents for adult life, recognizing fully that this is ultimately
up to the youths themselves.

We provide a ho}ne; we provide the opportunities for counseling, education and
activities; we provide the atmosphere in which adult-child relationships can be rebuilt and’

created. Within this structure, the direction, kindness and commitment of caring adults can help
a troubled youth grow up.

<] 135 Webster St, Manchester, NH 03104 O Phone (603) 622-8013 & Fax (603) 625-6020
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E.G. BRIGGS, JR., CPA
PROFESSIONAL ASSOCIATION

Ninety Eight Salmon Street
Manchester, New Hampshire 03104
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PRACTICE SECTION

INDEPENDENT AUDITOR'S REPORT

September 7, 2017

To the Board of Directors of
Webster House

We have audited the accompanying financial statements of Webster House {a nonprofit
organization), which comprise the statements of financial position as of December 31, 2016
and 2015, the related statements of activities, and cash flows for the years then ended, and
the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States
of America; this includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error. '

Auditor’s Responsibility

QOur responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of



significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of the Webster House as of December 31, 2016 and 2015, and
the changes in its net assets and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Report on Supplementary Information

QOur audits were conducted for the purpose of forming an opinion on the financial statements
as a whole. The schedules of functional expenses on pages 16 and 17 are presented for
purposes of additional analysis and are not a required part of the financial statements. Such
information is the responsibility of management and was derived from and relates directly to
the underlying accounting and other records used to prepare the financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the
financial statements or to the financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United States of
America. In our opinion, the information is fairly stated in all material respects in relation to
the financial statements as a whole. ’

F. G. BRIGGS, JR., CPA
PROFESSIONAL ASSOCIATION



WEBSTER HOUSE
STATEMENTS OF FINANCIAL POSITION
DECEMBER 31, 2016 AND 2015

ASSETS
2016 2015
Assets
Cash and equivalents S 592,141 $ 405,865
Accounts receivable 42,182 47,520
Other current assets 7,735 6,291
Endowment assets 5,224,363 4,953,575
Beneficial interests in perpetual trusts 161,200 161,200
Land, building and equipment, net 647,266 668,946
TOTAL ASSETS 5 6,674,887 ) 6,243,397
LIABILITIES AND NET ASSETS
2016 2015
Liabilities
Accrued expenses S 13,821 S 9,325
Accounts payable 19,525 10,019
Agency obligation 7,894 7,894
Total Liabilities 41,240 27,238
Net Assets
Unrestricted net assets 1,986,104 1,824,201
Temporarily restricted 545,606 507,664
Permanently restricted 4,101,937 3,884,294
Total Net Assets ' 6,633,647 6,216,159
TOTAL LIABILITIES AND NET ASSETS S 6,674,887 S 6,243,397

See Notes to Financial Statements
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WEBSTER HOUSE
STATEMENTS OF ACTIVITIES
FOR THE YEARS ENGED DECEMBER 31, 2016 AND 2015

2015

209,756
660,256
16,656

886,668
107,998

994,666

888,487

43,759
180,214

224,013

1,112,500

(117,834)

19,500
98,316

117,816
{107,998)

9,818

{(73,304)

{73,304)

(73,304)

{181,320}

2016
UNRESTRICTED NET ASSETS
Support, Revenues and Gains
Gifts and grants S 331,615
Fees and grants from governmental agencies 790,921
Investment income 80,532
Total Unrestricted Support, Revenues and Gains 1,203,068
Net Assets Released from Restrictions 120,374
Total Unrestricted Support, Revenues,
Gains and Reclassifications 1,323,442
Expenses
Program Services
Room, board, care and support 951,379
Supporting Services
Fundraising - 33,638
Management and general 176,522
Total Supporting Services 210,160
Total Expenses 1,161,539
Increase {Decrease) in Unrestricted Net Assets 161,903
TEMPORARILY RESTRICTED NET ASSETS
Support, Revenues and Gains
Gifts and grants 42,250
Investrnent income 116,066
Total Temporarily Restricted Support,
Revenues and Gains 158,316
Net Assets Released from Restrictions (120,374)
Increase (Decrease) in Temporarily Restricted Net Assets 37,942
PERMANENTLY RESTRICTED NET ASSETS
Support, Revenues and Gains
Investment income 217,643
Total Permanently Restricted Support,
Revenues and Gains 217,643
Increase (Decrease) in Permanently Restricted Net Assets 217,643
Increase (Decrease) in Net Assets 417,488
Net Assets, Beginning of Year 6,216,159
Net Assets, End of Year S 6,633,647

6,397,479

See Notes to Financial Statements
4
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WEBSTER HOUSE
STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31, 2016 AND 2015

Cash Flows from Operating Activities
Change in net assets

Adjustments to reconcile change in net assets
to net cash provided by {used for} operating activities:

Depreciation

Net realized and unrealized (gains) and losses on investments
{Increase) decrease in accounts receivable

{Increase) decrease in other current assets

Increase (decrease) in accounts payable and accrued expenses
Increase (decrease) in agency obligations

Total adjustments

Net cash provided by {used for) operating activities

2016

417,488

50,345
(279,208)
5,338
(1,444)
2

{224,967)

Cash Flows for Investing Activities

Payments for the purchase of property
Purchases of long-term investments

Proceeds from the sale of long-term investments

!

Net cash provided by {used for} investing activities

¢

Net increase (decrease) in cash and cash equivalents
Cash and equivalents, beginning of year
Cash and equivalents, end of year S

See Notes to Financial Statements
5

182,521

(14,665)
(1,229,458)

1,237,878

{6,245)

186,276
405,865

592,141

2015

$  (181,320)

49,710
92,100
(20,953)
97
2,552
(149)

123,357
(57,963)
(8,694)

(1,387,143)
1,395,841

{57,959)
463,824
$ 405,865



WEBSTER HQOUSE
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016 AND 2015

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The Webster House (the Organization) provides board, care, support and guidance to teenagers in a
group home environment. The average monthly census ranges from fourteen to nineteen teenagers.
They receive approximately 69% of their funding from the State of New Hampshire.

The accompanying financial statements have been prepared in accordance with standards of the
Accounting and Financial Reporting for Not-for-Profit Organizations as promulgated by the American
Institute of Certified Public Accountants. They are stated on the accrual basis and include all material
accounts receivable and accounts payable.

The Organization follows the recommendations of the Financial Accounting Standards Board as
applicable to not-for-profit organizations. Under these standards, resources must be recorded as
unrestricted, temporarily restricted, or permanently restricted for accounting and reporting purposes
according to externally {donor) imposed restrictions. Permanently restricted net assets are net assets
subject to donor-imposed stipulations that they be maintained permanently by the Organization.
Temporarily restricted net assets include income which can be expended but for which restrictions have
not yet been met. Unrestricted net assets are not subject to donor-imposed stipulations.

Land, building and equipment is carried at cost or fair market value at the date of acquisition or
donation. Depreciation is recorded on building and equipment under the straight-line method based on
estimated useful lives. Expenditures for additions, renewals and betterments of buildings and
equipment, unless of a relatively minor amount, are capitalized. Expenditures for maintenance and
repairs are expensed as incurred.

Investments, which consist of marketable securities, are stated at their fair value based on quoted
market prices. Investment income is allocated to the various funds within the unrestricted, temporarily
restricted and permanently restricted funds based on thelr proportion of fair value. Unrealized gains and
losses are included in the change in net assets in the accompanying statement of activities.

The value of contributed services of volunteers is not reflected in these statements since the criteria for
recording was not met. Contributed items are recorded at their estimated fair market value at the date
of donation.

The costs of providing programs and other activities have been summarized on a functional basis.
Accordingly, costs have been allocated among the programs and supporting services benefited.

Far purposes of the statement of cash flows, the Organization considers all unrestricted highly liquid
investments with an initial maturity of three months or less to be cash equivalents.



WEBSTER HOUSE
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016 AND 2015

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)

Accounts receivable do not include an allowance for doubtful accounts since the Organization believes all
amounts to be collectible.

Unconditional promises to give are recognized as revenues and assets in the period received.
Conditional promises to give are recognized only when the conditions on which they depend are
substantially met and the promises become unconditional.

The preparaticn of financial statements in conformity with generally accepted accounting principles
requires management to make estimates and assumptions that affect certain reported amounts and
disclosures. Accordingly, actual results could differ from those estimates.

The Organization is a 501(c}(3) organization exempt from income tax under Section 501(a) of the Internal
Revenue Code. The Organization has analyzed its tax positions and has determined that there are no
unrecognized tax obligations to record. The Organization’s tax returns for the tax years 2014 to 2016 are
subject to examination.

NOTE 2: CONCENTRATIONS OF CREDIT RISK

The Organization maintains several bank accounts at different financial institutions. The accounts are
insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000.

Normally, accounts receivable consists primarily of amounts due from the State of New Hampshire.

NOTE 3: INVESTMENTS

Endowment assets are held with UBS. Unrestricted funds, funds held for specific designated purposes,
and temporarily and permanently restricted funds are pooled into three accounts holding marketable
securities. One account holds equity securities while the other two holds debt securities. They are
recorded at fair value at December 31, 2016 and 2015, as summarized below. Fair value has been

determined using quoted prices for identical assets (level 1 input). Accrued interest is included in bond
values.



N WEBSTER HOUSE
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016 AND 2015

NOTE 3: INVESTMENTS (continued)

2016
Fair Value Cost
Cash S 116,852 S 116,852
U.S. government obligations 884,514 892,736
Corporate bonds 800,852 801,596
Asset backed bonds 85,702 87,351
Mutual funds 251,016 257,718
Common stock 3,085,427 2,208,609
Total held by UBS S 5,224,363 S 4,364,862
Unrealized appreciation $859,501
2015
Fair Value Cost
Cash $ 123,183 S 123,183
U.S. government obligations 908,335 922,582
Corporate bonds 760,594 763,589
Asset backed bonds ' 75,042 75,366
Mutual funds 242,599 253,001
Common stock . 2,843,822 2,001,139
Total held by UBS S 4,953,575 S 4,138,860
Unrealized appreciation $814,715




WEBSTER HOUSE

NOTES TO FINANCIAL STATEMENTS

DECEMBER 31, 2016 AND 2015

NOTE 4: BENEFICIAL INTEREST IN PERPETUAL TRUSTS

The Organization is a beneficiary of two perpetual interest trusts administered by Citizens Bank. Fair
value has been determined using quated prices for identical assets (level 1 input). The fair market values
of the Organization’s share of the assets held by these trusts are as follows:

2015

$ 25,943
135,257 -

$ 161,200

2015

$ 1,286,691
85,315
170,705

1,542,711
(873,765)

2016
Frank E. Green Trust S 25,943
Eliza B. Green Trust 135,257
Total S 161,200

NOTE 5: LAND, BUILDING AND EQUIPMIENT
A summary of land, building and equipment follows:

2016
Land, building and improvements $ 1,294,356
Furniture and fixtures 85,315
Equipment 167,606
1,547,277
Accumulated depreciation ' (900,011)
S 647,266

S 668,946

The estimated useful lives for depreciation are five through 50 years.

NOTE 6: AGENCY OBLIGATION

During the year ended December 31, 1999, the Organization accepted a contribution to its capital
campaign with the understanding that it would transfer $150,000 of that contribution to the City of
Manchester for improvements and maintenance of a local park. Those funds have been segregated for
that purpose. Payments of $17,635, $50,000 and $100,000 were made in 2013, 2012 and 2003,
respectively. The agency obligation was $7,894 for the years ended December 31, 2016 and 2015.



WEBSTER HOUSE
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016 AND 2015

NOTE 7: NET ASSETS

Net assets are further broken down as follows:

2016 2015
Unrestricted Net Assets
Designated for specific purposes S 49,014 S 45,669
Unrestricted 1,937,090 1,778,532
Total 1,986,104 1,824,201
Temporarily Restricted Net Assets
Clothing allowance 5,000 5,000
Grants 59,450 47,574
Trust fund income - 184,505
Unappropriated endowment fund income 481,156 270,585
Total 545,606 507,664
Permanently Restricted Net Assets
Legacies 3,896,357 3,678,714
Beneficial interests in perpetual trusts 161,200 161,200
Trust funds - Christmas, clothing, outward bound 44,380 44,380
Total 4,101,937 3,884,294
Total Net Assets $ 6,633,647 $ 6,216,159

In December of 2016, the Board voted to remove restrictions on trust fund earnings and reallocate to
unspent endowment fund income.

NOTE 8: ENDOWMENT FUND

The Organization's endowment consists of three funds. As required by generally accepted accounting
principles, the net assets associated with endowment funds are classified and reported based on the
existence or absence of donor-imposed restrictions, as presented in Note 7.

10



WEBSTER HOUSE
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016 AND 2015

NOTE 8: ENDOWMENT FUND (continued)
Interpretation of Relevant Law

The Board of Directors of the Organization has interpreted the State of New Hampshire's Uniform
Prudent Management of Institutional Funds Act as requiring the management of the funds to comply
with the intent of the donors and to manage and invest the fund in good faith and with the care an
ordinarily prudent person would exercise under similar circumstances. The Board also interprets the law
to state that gains and losses on endowment funds should be allocated to permanently restricted net
assets. As a result of these interpretations, the Organization classifies as permanently restricted net
assets (a) the original value of gifts donated, (b} the original value of gifts subsequently donated and (c)
accumulations of gains, both realized and unrealized. Any remaining portion of accumulations is
classified as temporarily restricted net assets until those amounts are appropriated for expenditure.

The Organization also interprets the law to state that the Board may determine appropriations for
expenditures, up to limits citied in the law, and accumulations of the endowments as the Board deems
appropriate. In accordance with the law, the Organization considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:

{1) The duration and preservation of the endowment fund

(2) The purposes of the Organization and the endowment fund

(3) General economic conditions

{4) The possible effect of inflation or deflation

{5) The expected total return from income and the appreciation/depreciation of investments
(6) Other resources of the Organization

{7) The investment policies of the Organization.

Return Objectives and Risk Parameters

The Organization has adopted investment and spending policies for endowment funds that attempt to
provide a predictable stream of funding for programs while seeking to preserve the fund. Endowment
assets include those assets of donor-restricted funds that the Organization must hold in perpetuity or for
a donor-specified period(s) as well as board-designated funds. The Organization currently holds equities
as well as fixed income government and corporate bonds employing a moderate level of investment risk.
The target mix is for equities to represent 65% of the fund while fixed income securities represent 35% of
the fund. Investment returns consist both of capital appreciation {realized and unrealized) and current
yield (interest and dividends).

11



WEBSTER HOUSE
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016 AND 2015

NOTE 8: ENDOWMENT FUND (continued)
Strategies Employed for Achieving Objectives

To satisfy its long-term rate-of-return objectives, the Organization relies on a total return strategy in
which investment returns are achieved through both capital appreciation (realized and unrealized) and
current yield {interest and dividends). The Organization targets a diversified asset allocation that places a
greater emphasis on equity-based investments to achieve its long-term return objectives within prudent
risk constraints.

Spending Policy

The Organization's policy allows interest and dividend income for distribution. The actual distribution is
approximately two percent of its endowment fund's average value and the amount is based on the
annual need determined in the budget process. The remaining amount of interest and dividends is
classified as temporarily restricted net assets effective for the years ended December 31, 2016 and 2015.
The funds average return rate has been approximately five percent. The Organization's policy is to
distribute the minimum amount necessary to fund program operations. This policy is consistent with the
Organization's objective to maintain and grow the fund.
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WEBSTER HOUSE
NOTES TO FINANCIAL STATEMENTS
DECEBER 31, 2016 AND 2015

NOTE 8: ENDOWMENT FUND (continued)

Changes in Endowment Assets - 2016

Endowment net assets
beginning of year

Investment return:
Investment income
Investment fees

Net realized gain

Net unrealized gain
Total investment return

Appropriation of endowment
assets for expenditure

Endowment net assets
end of year

Unrestricted,

Board designated Temporarily Permanently
and undesignated Restricted Restricted Total
S 775,392 455,089 S 3,723,094 $ 4,953,575
21,298 102,525 - ) 123,823
(42,243) - - S (42,243)
40,321 11,369 182,732 § 234,422
7,703 2,172 34,911 S 44,786
27,079 116,066 217,643 360,788
- {90,000) - $  {90,000)
$ 802,471 481,155 $ 3,940,737 S 5,224,363
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WEBSTER HOUSE
+ NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016 AND 2015

NOTE 8: ENDOWMENT FUND {continued)

Changes in Endowment Assets - 2015

Unrestricted,
Board designated Temporarily Permanently
and undesignated Restricted Restricted Total
Endowment net assets
beginning of year S 811,202 S 446,773 S 3,789,538 S 5,047,513
Investment return:
Investment income 21,282 102,450 - S 123,732
Investment fees {42,431) - - S (42,431)
Net realized gain 21,685 6,115 98,274 S 126,074
Net unrealized loss (36,346) {10,249) (164,718) & (211,313)
Total investment return (35,810) 98,316 (66,444) {3,938)
Appropriation of endowment
assets for expenditure - (90,000) - S {90,000)
Endowment net assets
end of year S 775,392 S 455,089 S 3,723,094 S 4,953,575
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WEBSTER HOUSE
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016 AND 2015

NOTE 9: INVESTMENT INCOME

Investment income for the years ended December 31, 2016 and 2015 is reported as follows:

2016 2015
Unrestricted
Interest and dividends - operating and special accounts $ 1,934 $ 2,314
Interest and dividends - perpetual trusts 7,015 5,729
Interest and dividends - investment account 23,559 23,274
Net realized gain (loss) 40,321 21,685
Net unrealized gain {loss) 7,703 {36,346)
Total S 80,532 $ 16,656
Temporarily restricted
Interest and dividends 5 102,525 $§ 102,450
Net realized gain {loss) 11,369 6,115
Net unrealized gain (loss) 2,172 (10,249)
Total S 116,066 § 98,316
Permanently restricted
Net realized gain (loss) S 182,732  § 98,274
Net unrealized gain (loss) - investments 34,911 (164,718)
Net unrealized gain (loss) - perpetual trusts - {6,860)
Total S 217,643 S (73,304)

NOTE 10: RECLASSIFICATIONS

Certain reclassifications have been made for consistent presentation.

NOTE 11: SUBSEQUENT EVENTS

Subsequent events have been evaluated through September 7, 2017, which is the date the financial
statements were available to be issued,
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Employee Compensation
Salaries

Payroll taxes

Benefits - group health

Insurance

Utilities

Provisions

Investment fees
Transpartation

Program activities

Repairs and maintenance
Newsletter

Household supplies and expenses
Office supplies and postage
Professional services
Allowance and jobs
Telephone

Clathing

Staff training

Christmas and other gifts
School supplies and expense
Medical expenses

Total expenses before depreciation
Depreciation

Total expenses

WEBSTER HOUSE
STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED DECEMBER 31, 2016

PROGRAM SERVICES ' SUPPORTING SERVICES TOTAL .
Room, Board, Care Fund Management Total Supporting
and Support Raising and General Services 2016
S 610,824 $ 14,205 S 85,231 S 99,436 710,260
46,768 1,088 6,525 7,613 54,381
68,183 1,586 9,513 11,099 79,282
725,775 16,879 101,269 118,148 843,923
39,665 922 5,535 6,457 46,122
26,687 574 1,435 2,009 28,696
40,967 - - - 40,967
- - 44,503 44,503 44,503
7,956 81 81 162 8,118
11,449 - - - 11,449
20,539 . 442 1,104 1,546 22,085
- 686 - 686 686
9,808 211 527 738 10,546
6,054 ] 142 926 1,068 7,122
- 12,640 18,273 30,913 30,913
5,225 - - - 5,225
2,303 54 352 406 2,709
1,069 - - - 1,069
743 - - - 743
4,446 - - - 4,446
1,526 - - - 1,526
346 - - - 346
904,558 32,631 174,005 206,636 1,111,194
46,821 1,007 2,517 3,524 50,345
S 951,379 5 33,638 S 176,522 S 210,160 1,161,539




Employee Compensation
Salaries
Payroll taxes

Benefits - group health

Insurance

Utilities
- Provisions

Investment fees
Transportation

Program activities

Repairs and maintenance
Newsletter

Household supplies and expenses
Office supplies and postage
Professional services
Allowance and jobs
Telephone

Clothing

Staff training
. Christmas and other gifts
School supplies and expense
Medical expenses

Total expenses before depreciation

Depreciation
Total expenses

WEBSTER HOUSE

STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED DECEMBER 31, 2015

PROGRAM SERVICES SUPPORTING SERVICES TOTAL
Room, Board, Care Fund Management Total Supporting
and Support Raising and General Services 2015
] 561,150 S 13,204 5 85,823 ) 99,027 ] 660,177
43,021 1,012 6,580 7,592 50,613
87,946 2,069 13,451 15,520 103,466
692,117 16,285 105,854 122,139 814,256
35,668 839 5,455 6,294 41,962
26,126 562 1,404 1,966 28,092
26,772 - - - 26,772
- - 44,443 44,443 44,443
3,408 35 35 70 3,478
8,489 - - - 8,489
21,383 460 1,149 1,609 22,992
- 5,939 - 5,939 5,939
9,553 205 514 719 10,272
4,669 110 714 824 5,493
- 18,315 17,804 36,119 36,119
5,458 - - - 5,458
2,326 55 356 411 2,737
817 - - - 817
1,972 - - - 1,972
2,028 - - - 2,028
921 - - - 921
550 - - - 550
842,257 42,805 177,728 220,533 1,062,790
46,230 994 2,486 3,480 49,710
S 888,487 S 43,799 S 180,214 S 224,013 S 1,112,500
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Name

Treasurer

Colleen Barbarita

Stuart Bernstein

Shirley Bhutto

David Boutin
Executive Dir. Lou Catano
President John Clayton
Bob DesMeules
Kim Fillmore
Secretary Jacqulyn Higgins
Edward [thier
V.-Pres. Lisa Kelley

Darlene LeClerc Conley

Stacy Scarlett Martin

Ashley Scott

Donna Wilczek




Nia Dinell Normand, MSW, LICSW
155 Ste. Marie St.

Manchester, NH 03102
(603) 493-4214

niagal@comcast.net

SUMMARY

28 Years Clinical Experience in Child, Adolescent, and Family Treatment
20 Years Experience as Certified Guardian ad Litem

Certified Facitlitator in Critical Incident Stress Management Debriefing
Certified Provider of Eye Movement Desensitization Reprocessing
Licensed Independent Clinical Social Worker, New Hampshire

NH Disaster Behavioral Health Response Team Member

M.S.W., Boston University; B.Sc., New Hampshire College

The Webster House June 2017-current
Manchester, NH

Responsible for administrative duties inclusive of supervision of two social
workers, development of treatment plans, groups, staff meetings, statistics,
community liason and establishing working relationships with residents

Nashua Children’s Home December 2004-Current
Nashua NH

Educated and trained staff in child development enabling staff to respond
appropriately to the needs of the clients

Provided individual and family therapy to court-referred children, adolescents
and families, teaching parenting skills, psycho-education regarding mental
health issues, developing anger management strategies and teaching coping
skills.

Birchwood Counseling 2004-2005
Nashua, NH :

¢ Provided individual therapy to children, adolescents and adults
NH-Dartmouth Psychiatric Research Center 2002-2005
Concord, NH

Conducted research interviews for Care-NH research study



Page Two, Nia Dinell Normand, Resume
Certified Guardian Ad Litem 1991-2009

. Oversaw the planning and implementation of children's case plans in district
courts , thus guaranteeing the appropriate placement and treatment of children
and adolescents

e Generated thorough investigative and evaluative reports to assist superior
courts in decisions regarding custody disputes
. Mediated conflicts among parties in superior court related to custody, visitation,
and therapeutic treatment, thereby offering an alternative to protracted custody
battles
CLM Behavioral Health 1999-2002
Salem, NH

o Developed working assessment for individual clients in order to identify
diagnosis, provide a course of treatment, and coordinate discharge

o Initiated case coordination and acted as a liaison with collateral contacts,
establishing positive relationships with community agencies

» Advocated for clients with school systems, child protection agencies, juvenile
justice, and other mental health providers, thus providing a full spectrum of
care

¢ Educated parents regarding mental illness, trauma response, symptom
management, and child advocacy, thereby empowering parents to support their

children
Nashua Children's Home 1984-1999
Nashua, NH
. Educated and trained staff in child development enabling staff to respond
appropriately to the needs of the clients
. Provided intensive home-based family therapy to court-referred adolescents and

families, teaching parenting skills, neg‘(;'tiation, and mediation, and thus
preventing out-of-home placement

Amoskeag Family Counseling Center 1990-1993
Manchester, NH

. Established positive treatment alliance with children, adolescents, and adult
clients, moving them toward a healthy discharge

. Developed a sub-specialty within a private practice setting for treating
behavior-disordered and delinquent adolescent populations, which provided a
resource for community agencies
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ADDITIONAL EXPERIENCE

I began my work with children, adolescents, and families during my employment at the
Youth Development Center as a direct care staff person, and later as a recreational
coordinator developing adventure-based activities. I then became a teacher’s assistant at
the Brentwood School working with severely emotionally handicapped students and an
assistant director of the YMCA after-school program in Manchester, NH. My interest in
mental health led me to a position in a residential treatment facility, and my decision to
pursue my Masters of Social Work.

EDUCATION

Masters of Social Work, Boston University, Boston, MA, 1988
Bachelor of Science in Human Services, New Hampshire College, Hooksett, NH, 1982

ACCREDITATIONS

Diplomate in Clinical Social Work
Academy of Certified Social Workers

SPECIAL APPOINTMENTS

NH Certification as Guardian ad Litem
Certification in Critical Incident Stress Management-Debriefing
Certification in Eye Movement Desensitization Reprocessing

RELATED TRAINING

Children: Attachment, Trauma and Healing
3" Annual Conference on Child Sexual Abuse
Children: In the Best Interest of the Child: Testimony
Treating Trauma through Sand Play and Play Therapy
Children: Distingnishing ADHD from Child Abuse
Psychological Trauma, Maturational Processes...
Assessment and Treatment of Sexually Aggressive Children



Contractor Name:

Name of Contract:

KEY ADMINISTRATIVE PERSONNEL

Webster House

NH Department of Health and Human Services

Juvenile Detention Alternative Initiative Services - Amendment #2
RFP 15-DHHS-OHS-DCYF-RFA-13

BUDGET PERIOD: . SFY 19
I ' v oo | PERCENT PAID | AMOUNT PAID

e, . _— . . , FROM THIS FROM THIS

NAME - [40B TITLE . SALARY | CONTRACT CONTRACT

NIA NORMAND ASSISTANT DIRECTOR $0 0.00%| - - $0.00
$0 0.00% $0.00
$0 0.00% $0.00
$0 0.00% ~:$0.00
30 0.00% - $0.00
$0 0.00% -~ $0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line ltem 1 of Budget request) $0.00

- BUDGET PERIOD: - SFY 20
- S | PERCENT PAID | AMOUNT PAID

‘ A o 7 . FROM THIS FROM THIS

NAME " [JOB TITLE ‘ SALARY .| CONTRACT CONTRACT

NIA NORMAND ASSISTANT DIRECTOR $0 0.00%| $0.00
$0 0.00%| $0.00
50 0.00% . $0.00
$0 0.00% $0.00
$0 0.00% -~ $0.00
$0 0.00% -$0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line [tem 1 of Budget request) '$0.00




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Jeffrey A. Meyers
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451  1-800-852-3345 Ext. 4451
Lorraine Bartlett ' FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dbhs.nh.gov
Director

: i I T At
February 9, 20150 ADPIoved

Her Excellency, Governor Margaret Wood Hassan o

and the Honorable Council D! 3 33\ lL:
State House ' T
Concord, New Hampshire 03301 [tarm 7 l 3

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into amendments with the vendors identified below to exercise the renewal option in
their existing agreements for the provision of Juvenile Detention Alternative Initiative Services to court
involved youths, by increasing the price limitation by $75,000 from $56,250, to an amount not to
exceed $131,250, and by extending the contract completion date from June 30, 2016 to June 30, 2018,
effective July 1, 2016 or date of Governor and Executive approval, whichever is later. The original
contracts were approved by Governor and Executive Council on March 25, 2015 (Item #8). Funds to
support this request are 100% General Funds.

Vendor Vendor # Location Total
Dover Children’s Home 233643 Dover $26,250
Nashua Children's Home 233615 Nashua $26,250
NFI1, North Inc. 177575-B001 Contoocook $26,250
Pine Haven Boys Center 174119-P001 Allenstown $26,250
Webster House 154142 Manchester $26,250
Total: ' $131,250

Funds to support this request are anticipated to be available in the following account for State
Fiscal Year 2017 and State Fiscal Year 2018, upon the availability and continued appropriation of
funds in the future operating budget, with ability to adjust encumbrances between State Fiscal Years
through the Budget Office without Governor and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

R Il e e e B
2015 |- QROTHOME | 42108824 | 535-500376 | $18,750 | $0 $18,750
2016 | JLOTHOME | 42108824 | 535-500876 | $37,500 | 50 $37,500
2017 %’;g::r:;‘: 42105824 | 535-500376 $0 $37,500 | $37,500
2018 %f;c‘gn[;g’t‘; 42105824 | 535-500376 | $0 | $37.500 | $37,500

Total $56,250 | $75,000 | §$131,250

Please see attachment for fiscal details.



Her Excellency, Governor Margare, od Hassan
and the Honorable Council

Page 2 of 3

EXPLANATION

The purpose of this amendment is to exercise the renewal options in the attached contracts to
ensure temporary residential services are available for immediate use for- gwmles for a minimum of
one (1) day to a maximum of five (5) days as an alternative to secure détention.

Juvenile Detention Alternative Initiative (JDAI) Services are an alternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

All juveniles authorized to receive Juvenile Detention Alternative ‘Initiative Services must be
accompanied by a copy of the Juvenile Detention Alternative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile’s parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The original contracts were competitively bid; the Department of Health and Human Services
was presented with a total of five (5) applications for the provision of Juvenile Detention Alternative
Initiative Services in response to a Request for Applications that was posted on the Department's
website from August 20, 2014 through October 10, 2014. After careful review all five (5) of the
applicants were selected.

The original contracts calls for the provision of these services for approximately one and one
half years and reserves the Division’s right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval,

The Division has been satisfied with the services provided and is requesting approval to
exercise two years of the renewal .option reserving the Division's option to renew the remaining two
——years based-upon-the-satisfactory-delivery-of-services,—continued-availability-of supperting-funds;—and
Governor and Executive Council approval.
b ¥
Should the Governor and Executive Council not approve this request, juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an alternative to detention program. Studies have shown that youth
who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their
rates of recidivism increase. Juvenile Detention Alternative Initiative Services aims to maintain safety
while keeping the youth closer to home, resultmg in minimal disruption to educational programming and
community-based services.




®

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 3of 3

Area Served: Statewide
Source of Funds: 100% Genéral Funds
Respectfully submitted,

Associate Commissioner

Approved by:

ffrey A. Meyers
Commissioner

The Department of Health and Humon Services’ Mission is to join communities ond fornilies
in providing opportunities for citizens to achieve heolth and independence.



Fiscal Detailfor Juvenile Detention Alternative Itiative Services

Dover Children’s Home {Vendor #233643)

207 Locust Street, Dover NH 03820

. . Activity State Current | Increase/ | Modified
Class/Object Class Title ‘ Code Fiscal Year | Amount | Decrease | Amount
Qut of Home | 42105824
535-500376 Placements 2015 $3,750 $3,750
Out of Home | 42105824
535-500376 Placements 2016 $7,500 $7,500
535-500376 Qut of Home | 42105824 5017 0 $7.500 $7.500
Placements
Qut of Home | 42105824
535-500376 Placements 2018 $0 $7,500 $7,500
Subtotal: | $11,250 | $15,000 $26,250
Nashua Children’s Home (Vendor # 233615)
125 Amherst Street, Nashua NH 03064
. . Activity State Current { Increase/ | Contract
Class/Object Class Title Code Fiscal Year | Amount | Decrease | Amount
Out of Home
535-500376 Placements 42105824 2015 $3,750 $3,750
Out of Home
535-500376 Placements 42105824 2016 $7,500 $7,500
Cut of Home _
535-500376 Placements 42105824 2017 $0 $7,500 $7,500
QOut of Home
535-500376 Placements 42105824 2018 30 $7,500 $7,500
Subtotal: | $11,250 | $15,000 $26,250
NFI North, Inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229
. g Activity State Current | Increase/ | Contract
Class/Object | Class Title Code | Fiscal Year | Amount | Decrease | Amount
Out of Home
535-500376 Placements 442105824 2015 $3,750 $3,750
Out of Home: )
535-500376 Placements 42105824 2016 $7,500 $7,500
Out of Home .
535-500376‘ Placements 42105824 2017 30 $7,500 $7,500
Qut of Home
535—500376 Placements 42105824 2018 %0 $7,500 $7,500
Subtotal: | $11,250 | $15,000 $26,250

Page 1 of 2
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Pine Haven Boys Center (Vendor #174119-P001)
PO Box 162,133 River Road, Suncook, NH 03275

Class/Object Class Title Activity State Current | Increase/ | Contract
Code Fiscal Year | Amount | Decrease Amount
535-500376 Out of Home | 42105824 2015 $3,750
Placements $3,750
535-500376 Out of Home | 42105824 2016 $7,500
Placements $7,500
535-500376 Out of Home | 42105824 2017 $7,500
Placements 0 $7,500
535-500376 QOut of Home | 42105824 2018 $0 $7.500 $7,500
) Placements !
Subtotal: | $11,250 $15,000 $26,250
. Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object Class Title Activity State Gurrent | Increase/ | Contract
) Code. Fiscal Year | Amount | Decrease | Amount
535-500376 Out of Home | 42105824 2015 $3,750
Placements 3,750
535-500376 Out of Home | 42105824 20186 $7.500 $7,500
Placements !
535-500376 Out of Home | 42105824 2017 $7,500
Placements 0 $7.500 .
535-500376 Out of Home | 42105824 2018 $7,500
) Placements %0 $7.500
Subtotal: | $11,250 $15,000 $26,250
| Total: | $56,250 $75,000 $131,250

Page 2 of 2




New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Juvenile Detention Alternative Initiative Services Contract

This first (1*) Amendment to the Juvenile Detention Alternative Initiative Services contract (hereinafter
referred to as “Amendment #1”) dated this 20" day of November 2015, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department"”) and Webster House (hereinafter referred to as "the Contractor™), a nonprofit corporation
with a place of business at 135 Webster Street, Manchester NH 03104.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on March 25, 2015 (ltem #8), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, “This agreernent may be amended,
waived or discharged only by an instrument in writing signed by the parties hereto and only after approval
of such amendment by the Governor and Executive Council of the State of New Hampshire” and Exhibit
C-1, Revisions to Standard Provisions, Paragraph 4, the State rnay renew the agreement for up to four
additional years, by written agreement of the parties; and

WHEREAS, State and the Contractor have agreed to increase the price limitation, and extend the
Contract;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

1. Form P-37, General Provision, Item 1.7, Completion Date to read:
June 30, 2018

2. Formm P-37, General Provisions, Item 1.8, Price Limitation, to read:
$26,250

Except as specifically amended and modified by the terms and conditions of this Amendment, the
Agreement, and the obligations of the parties there under, shall remain in full force and effect in
accordance with the terms and conditions set forth herein.

Page 10f3
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Juvenile Detention Altemative Initiative Services
Webster House



New Hampshire Department of Health and Human Services
Juvenile Detention Alternative [nitiative Services

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

2/ rofre

State of New Hampshire
Department of Health and Human Services

Date ~ !
: Woebster House
/‘%/ff/ >,
Date / 7/ . T;me EXEL Ve TV RETS
e

Acknowledgemeny, . —
State of L Sunty of on 457 22 “~22/(4 before the
undersig offlcer, pefsonally appeafed the person identified above, or satisfactorily proven to he the

person whose name is signed above, and acknowledged that sthe sxecuted this document in the capacity
indicated above.
Signature of Notary Public crJwetsosttitrReace

amé and Title of HELENE J. g OUCH":

: ER, Notary puby
My Commiasion Expiras Au;uhgz!:l.lgoﬁs
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New Hampshire Department of Health and Human Services
Juvenile Detention Alternative Initiative Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. ‘
OFFICE OF THE ATTORNEY GENERAL

2 % [y

Date | | ?;ge.{f%m%

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Gouncil of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Page 3of 3
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Juvenile Detention Alternative Initiative Services
Webster House
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Nicholas A. Toumpas
Commissioner

T.Lorraine Bartlett
Acting Director

STATE OF NEW HAMPSHIRE

MAR11'15 a1 7:58 £AS

DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, Y OUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH (3301-3857

603-271-4451 -1-800-852-3345 Ext. 4451 —————- — - -

" FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.ph.gov

February 12, 2015

Her Excellency, Govemor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

Authorize the Department of Health and Human Services, Office of Human Services, Division
for Children, Youth and Families to enter into agreements with the vendors identified below to provide
Juvenile Detention Alternative Initiative Services to court involved youths in an amount not to exceed
$56,250, effective upon Governor and Ceuncil approval through June 30, 2016. The agreements are

funded with 100% General Funds.

REQUESTED ACTION

\MZ |

Funds are available in the following account for State Fiscal Year 2015 and are anticipated-to

be available in State Fiscal Year 2016, upon the availability and continued appropriation of funds in the
future operating budget, with ability to adjust encumbrances between State Fiscal Years through the

Vendor Vendor # Location Total
Dover Children's Home - 233643 Dover $11,250
Nashua Children's Home 233615 Nashua $11,250
NFI North, Inc. 177575-B001 Contoocook $11,250
Pine Haven Boys Center 174119-P001 Allenstown $11,250
Webster House 154142 Manchester $11,250
Total: $56,250

Budget Office without Goverrior and Executive Council approval, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:

HUMAN SERVICES, CHILD PROTECTION, CHILD FAMILY SERVICES

State Fiscal Class Title Activity Code | Class/Object Contract
Year ' Amount
- 2015 Out of Home 42105824 | 535-500376 $18,750
: Placements
2016 Out of Home 42105824 535-500376 $37,500
Placements
' Total $56,250

Please see attachment for fiscal details.
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Her Excéllency. Governor Margare
and the Honorable Council
Page 2 of 2

EXPLANATION

The purpose of this request is to ensure temporary residential services are available for
immediate use for juveniles for a minimum of one (1) day to a maximum of five (5) days as an
alternative to secure detention.

Juvenile Detention Alternative Initiative (JDAI) Services are an alternative to secure detention
that can be an effective response when a juvenile commits delinquent offenses, violates court orders or
conditional release pursuant to RSA 169-B, which do not meet the threshold for detention but due to
the emergent nature of their behavior need immediate, temporary residential services. Alternatives to
secure detention enhance the public safety, provide supervision of the alleged offender, and allow for
case planning based on the Division for Children, Youth and Families Practice Model.

All juveniles authorized to receive Juvenile Detention Altemative Initiative Services must be
accompanied by a copy of the Juvenile Detention Altemative Initiative Risk Assessment Screening
Tool, a medical authorization signed by the Juvenile's parent/guardian and a written or verbal order
from the court (juveniles with dual or deferred orders may not be accepted) upon admission into the
program.

The Department of Health and Human Services was presented with a total of five (5) _
applications for the provision of Juvenile Detention Alternative Initiative Services in response to a
Request for Applications that was posted on the Department’s website from August 20, 2014 through
October 10, 2014. After careful review all five (5) of the applicants were selected. The bid summary is
attached. '

The attached contracts calls for the provision of these services for approximately one and one
half years and reserves the Division's right to renew the agreement for up to four additional years,
based upon the satisfactory delivery of services, continued availability of supporting funds, and
Governor and Executive Council approval.

Should the Govemor and Executive Council not approve this request, juveniles who commit
lower level delinquent offenses or violate court orders or conditional release, could be securely
detained instead of being placed in an alternative to detention program. Studies have shown that youth
who are unnecessarily detained end up more deeply involved in the Juvenile Justice system and their
rates of recidivism increase. Juvenile Detention Alternative Initiative Services aims to maintain safety
while keeping the youth closer to home, resulting in minimal disruption to educational programming and
community-based services.

Area Served: Statewide
Source of Funds: 100% General Funds

Approved by:

Umpas

The Department of Heaith and Human Services’ Mission is to join communities and families

in providing opportunities for citizens lo achieve heaith and independence,
!

~ "
cholas
Commissioner




Dover Children’s Home (Vendor #233643)
207 Locust Street, Dover NH 03820

nitiative Services

Class/Object Class Title “Activity Code State Fiscal Contract
Year Amount
535-5003786 OCut of Home 42105824 2015 $3,750
Placements o L el
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
Nashua Children's Home (Vendor # 233615)
| 125 Amherst Street, Nashua NH 03064
Class/Object Class Title Activity Code |  State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
NFI North, inc. (Vendor # 177575-B001)
PO Box 417, 40 Park Lane, Contoocook, NH 03229
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 442105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
Pine Haven Boys Center (Vendor #174119-P001)
- P&-Box 162,133 River Road-Suncook, NH-03275
 Class/Object Class Title Activity Code State Fiscal Contract
, Year. Amount
535-500376 QOut of Home 42105824 2015 $3,750
Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
Webster House (Vendor #154142)
135 Webster Street, Manchester NH 03104
Class/Object Class Title Activity Code State Fiscal Contract
Year Amount
535-500376 Out of Home 42105824 2015 $3,750
) Placements
535-500376 Out of Home 42105824 2016 $7,500
Placements
Subtotal: $11,250
| Total: $56,250
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RFA 15-DHHS-OHS-DCYF-RFA-13
Juvenile Detention Alternatives Initiative Services
Application Review
October 13, 2014

. ' Non
Applicant | Select Select

Nashua Children’s Home X

Pine Haven Boys Center X

NFI North, Inc. X

Dover Children's Home X

Webster House X

Review Committee
Name _ Title

Michele L. Smith Program Specialist IV
Kathleen Talbot Program Specialist IV
Pamela Sullivan Program Specialist IV




FORM NUMBER P-37 (version 1/09)

Subject: Juvenile Detention Altemative Initiative Services
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
-- - — 1. IDENTIFICATION. —- --- ————~ — e e — e o - —— == -
1.1  State Agency Name 1.2  State Agency Address
Department of Heatlh and Human Services 129 Pleasant Street
Concord, NH 03301
1.3 Contractor Name 14  Contractor Address
Webster House 135 Webster Street
| Manchester NH 03104
1.5  Contractor Phone 1.6 Account Number 1.7  Completion Date 1.8 Price Limitation
Number .
(603) 622-8013 ' 05-095-42-421010-29580000 | June 30, 2016 $11,250
1.9 Contracting Officer for State Agency 1.10  State Agency Telephone Number
Eric D. Borrin . (603)271-9558
1.11 Contractor Signature ].1‘;' Name and Title of Contractor Signatory
Kl LoU oD EXECUTVE Dk

113  Acknowledgement: State of M/, County of_léi.ﬂ.d»—f-w—‘?.k. _
- 20 llé

. Jo
On/ 2-J before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that s'he executed tlns document in the capacity indicated in block
1.12,

1.13.1 Slgnature of Notary Public or AID
J,gm% N2

. [Seal] HELENE JJ, BOUCHER, Notary Public .|
——— 132 —Nameand Titleof Nuttrymm 155 My Commission Expires August 24, 2016 |
/é/’—';/@ueﬂg go we //me Adm.Ass rs]hn-’%/{/&g“(
1.14  Staite Agency Signaiure 1.15 Name and Title of State Agency Signatory

/Z’M%y Ann(

'\—ﬂ 4’(/4/}4\ )4—&“&0.::/4—&6{, DA B

1.16 WI by the N.H{ Depsrtment of Administration, Division of Personnel {if applicable)

By:
1.17  Approval by the Attorney Genersl (Form, Substance and Execution)

By%ﬂjmt\fv p'\ ‘{l{&- m'(‘bf AL On: 3/ 7.// Ij

1.18 Appm(/a)by the Govgroor antl Executive Council

Director, On:

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,

- and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contfactor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completicn Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

Page 2 of 4

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circurnstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contracter shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services, The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws,

7.2 Unless otherwise avthorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Contractor lnitia.ls:fﬁC
Date: (‘? QE
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/er
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word *“data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this

- Agreement, including, but not limited to, all studies, reports,

files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and js neither an agent nor
an employee of the State, Neither the Contractor nor any of its
officers, employees, agents or members shali have authority to

bind the State or receive any benefifs, workers' compensation”
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shatl be subcontracted by the Contractor without the
prior written consent of the State,

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE,

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all

printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10, TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days afier the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
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claims-of-bodily-injury; death-or-property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and éndorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Conu'actmg Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Centracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen {(15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference, Each

Contractor [nitials; ﬂz—
Date: s #



certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
{10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.-H. RSA chapter 281-A
(*Workers® Compensation™). .

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers® Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers® Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers®
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hergto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18, AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Govemnor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutval
intent, and no rule of construction shall be applied against or
in favor of any party.
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20. THIRD PARTIES. The parties hereto do not intend to

benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this. Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials: .7/7Z’
Due:_ 12733757



New Hampshire Department of Health and Human Services
Juvenile Detention Alternatives Initiative Services

Exhibit A

Scope of Services

1.” General Terms and Conditions of Contract”
1.1. Al juveniles authorized to receive JDAI Services must be accompanied by a copy of the
JDA] Risk Assessment Screening Tool, a medical authorization signed by the Juvenile’s

parent/guardian and a written or verbal order from the court (juveniles with dual or
deferred orders may not be accepted) upon admission into the program..

1.2. The Contractor will submit a detailed description of the language assistance services
they will provided to person with limited English proficiency to ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

2. Services to be Provided ‘

2.1, The Contractor will provide temporary residential services available for immediate use
for a juvenile for a minimum of one (1) day to a maximum of five (5) days, including
weekends and holidays. Temporary residential services will include but not be limited to:

2.1.1. Supervision of the juvenile.
2.1.2. Nutritional needs of the juvenile.
2.1.3. Accommodations for the juvenile to address their personal hygiene.

2.1.4. Toiletries for the juvenile (such as toothbrush, toothpaste, soap, feminine
requirements etc.). '

2.1.5. Proper sleeping and privacy accommaodations for the juvenile in accordance with He-
4001. '

2.1.6. Transportation for the juvenile only when related to emergency or urgent medical

needs.
2.2. The Contractor will ensure proper documentation upon acceptance of any juvenile.

2.3. The Contracitor may deny a juvenile or contact the referring agency for the removal oi a
juvenile if the juvenile is exhibiting any of the following behaviors:

2.3.1. suicidal ideation,
2.3.2. presently under the influence of drugs and/or alcohol, or
2.3.3. significant aggressive and/or violent behavior.

2.4. The Contractor will maintain licensing through He-4001 and remain certified through He-
C 6350 by the New Hampshire Department of Health and Human Services (the
contractor is not required to provide the clinical services within He-C 6350).

2.5. The Contractor will work with the assigned Juvenile Probation and Parole Officer (JPPO)
to plan for the juvenile’s discharge and/or further placement needs.

Webster House ’ Contractor Initials Dﬂ

Exhibit A A, p
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New Hampshire Department of Health and Human Services
Juvenile Deterntion Alternatives Initiative Services

Exhibit B

Method and Conditions Precedent to Payment

1. This contract is funded with 100% general funds, for the services provided by the Contractor pursuant
to Exhibit A, Scope of Services, and expenses incurred.

2. The Department shall pay the Contractor an amount not to exceed, on Form P-37, block 1.8, Price
Limitation, for the services provided by the Contractor pursuant to Exhibit A Scope of Serwces

3. Payment for services shall be at a rate of one-hundred and fifty ($150.00) per day, for each juvenrle
that receives services under this program.

3.1.  JDAl services for twenty-four (24) hours or less shall be paid for one day of service.

3.2. JDAI seivices beyond twenty-four (24) hours will be paid the daily rate, stated in Exhibit B
section 3, for each calendar day that the juvenile is authorized for JDAI services.

3.3.  JDAI services cannot exceed five (5) days, per juvenile, including weekends and holidays.
4. Payment for services shall be made as follows:

4.1. The Contractor will submit an invoice within thirty (30) days of providing services, which
identifies and requests reimbursement for authorized expenses. The State shall make payment
to the Contractor within thirty {30) days of receipt of each invoice for Contractor services
provided pursuant to this Agreement.

4.1..1.  The Contractor will include the following documentation with the invoice:

4.1.1.1. Acopy of the court order for JDAI services;
4.1..1.2. Acopyofthe JDAI Risk Assessment Screening Tool; and
4.1..1.3. a medical authorization signed by the Juvenile's parent/guardian.

4.1..2, Invoices must be submitted to:

Attn; NH JDAI Coordinator

NH Department of Health and Human Services
Division for Children, Youth and Families

1056 North River Road

Manchester, NH 03104

5. Payments may be withheld pending receipt of required reports or documentation as identified in Exhibit
A _

6. Afinal payment request shali be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the invoice, and accompanying documentation could result in nonpayment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this Contract
may be withheld, in whole or in part, in the event of noncompliance with any State or Federal law, rule
or regulation applicable to the services provided, or if the said setvices have not been completed in
accordance with the terms and conditions of this Agreement.

8. When the contract price limitation is reached, the program shall continue to operate at full capacity at
no charge to the State of New Hampshire for the duration of the confract period.

Juvenile Delention Altematives initiative Services ' Exhibit B Contracior Initials ﬁ( .
Webster House 'y -
Page 1 of 1 Date 4/ / 3 ‘Z y



New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Qbligations: The Contractor covenants and agrees that all funds received by the Contractor
o under the Contract shall be used only as payment to the Contractor for services provided to eligible

v individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenanits and ~
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Departiment.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require,

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive-Payments: Notwithstanding-anything-to-the-contrary-contained-in-the-Contract-orin-any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shaii be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

o’

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, orat a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

06127114 Page 10f 5 Date /é 30{ /'f
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
. permitted to determine the eligibility of individuals for services, the Contractor agrees to’
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, al} ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for matenals, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2, Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shatl include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services. ,

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

8. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Govemments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Acfivities and Functions, issued by the US General Accounting Office (GAQ standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts. ‘

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confldentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information ¢oncerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian.
Exhibit C — Spedcial Provisions Conlractor Initials %
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New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports ‘at the following
—tiries’ if requasteéd by the Department. . - T

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the forrn
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a surmmary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disaliowance of Costs: Upon the purchase by the Department-of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shalt disallow any expenses claimed by the Contractor as

- costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and cther materials prepared
during or resulting frorn the performance of the services of the Contract shall include the foliowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Depariment of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials {(written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,

distribution or-use. The-DHHS will retain copyright-ownership-for.any-and all-original materials
produced, inciuding, but not limited to, brochures, resource directories, protocols or guideiines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the servicas at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes by-
taws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (QCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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17.

18.

more employees, it will maintain a current EEOP on file and submit an EECP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an -
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt fromthe
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEQP Cettification Forms are available at: http:/fwww.ojp.usdoj/about/ocr/pdfs/cert.pdf.

Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1984, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acqu:smon Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

. (a) This contract and employees working on this contract will be subject to the whistleblower rights

19,

and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.8.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation,

{c) The Contractor shalt insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simpiified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with

greater expertise to perform certain health care services or functions for efficiency or convenience,

but the Contractor shail retain the responsibility and accountability for the function(s). Prior to

subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated

function(s). This is accomplished through a written agreement that specifies activities and reporting

responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if

the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual

conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance

with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor’s ability to perform the activities, before delegating

' the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s

- performance is not adequate
19.3. Monitor the subcontractor's perfarmance on an ongoing basis

Exhibit C — Special Provisions Contractor Inilialsa 7‘Q
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve ail subcontracts.

- if the Contractor identifies deficiencies or areas for improvement are :dentlﬁed the Contractor shall ~—-
take comrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shail mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles estabhshed in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations govemning the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL.: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that -
period of time or that specified actlwty determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time o time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services contalning a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contraclor Initials
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows;

4.

CONDITIONAL NATURE CF AGREEMENT.

Notwithstanding any provision of this Agreement 1o the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope.of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. in
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable. '

Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the

following language;

10.1

10.2

10.3

10.4

10.5

The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Pian including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

In the event that services under the Agreement, inciuding but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The- Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Subparagraph 14.1.1 of the General Provisions of this contract, is deleted and the following
subparagraph is added:;

14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or property
damage, in amounts of not less than $250,000 per claim and $1,000,000 per occurrence with
additional social service professional liability insurance coverage in an amount of $1,000,000 for
each Professional incident limit and sexual or physical abuse or molestation liability insurance
coverage of not less than $1,000,000 per occurrence; and

' EZ 32 -
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4, The Department reserves the right to renew the Agreement for up to four additional years, subject
to continued availability of funds, safisfactory performance of services, and approval by the
Govemor and Executive Council

" Exhibit C-1 — Revisions to Standard Provisions Contractor Initials ﬁ
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5§151-5180 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
-1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c} of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out belowis a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition; '

1.2. Establishing an ongoing drug-free awareness pregram to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
cccunring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (&) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
7 conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D — Certification regarding Drug Free Contractor Initials ")ﬁc-(
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has designated a central point for the receipt of such notices. Notice shall include the

identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted -

1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a goced faith effort to continue to maintain a drug-free workplace through

implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the perfermance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each locatior)

Check O if there are workplaces on file that are not identified here.

Contractor Name:
12/ CINGT o
Date / ! Name:

Title: é/ /D’/‘?F ey Si
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor’s representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI .
*Child Care Developrnent Block Grant under Title IV

The undersigned cerlifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreerment (and by specific mention
sub-grantee or sub-contractor).

2. |f any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or atternpting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance wilh its instructions, attached and identified as Standard Exhibit E-i.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a matenial representation of fact upon which reliance was placed when this transaction
was made or entered into, Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Narne:

Jt)/ 7

ame;
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Date

o
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATICON
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation wili be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4, The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.,

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” *principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and

Coverage sections of the rules implementing Executive Order 125497 45 CFR'Part 76, See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS,

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHRS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a cerlification of a prospective participant ina
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the cerlification is erroneocus. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials 52 ] 7C'
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default,

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debamed, suspended, proposed for debarment, declared ineligible, or

1.2,

11.3.

11.4.

voluntarily excluded from covered transactions by any Federal department or agency;

have not within a three-year period preceding this proposal {contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to cbtain, or performing a public {Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certification; and )

have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective prirnary participant is unable to cerlify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal {contract), the prospective lower tier participant, as
defined in 45 CFR Part 78, certifies to the best of its knowledge and belief that it and its principals:

13.1.
13.2.

are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal {contract) that it will
inciude this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Narne:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Cdntractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and WEiI require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Pian;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b}} which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity,

- the Americans with Disabilities Act of 1990 (42 U.5.C. Sections 12131-34) which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
govemment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections §106-07), which prohibits discrimination on the

-basis-of-age-in-programs-or-activities-receiving-Federal-financial-assistance—it does-not-include
employment discrimination;

- 28 C.F.R. pt. 31 {U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Palicies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The cerlificate set out below is a material representation of fact upon which reliance is placed when the

agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
Exhibit G /(}’(
Contractor Inttials 2~ ~ £

Certification of Compliance with requiremants pertaining to Federal Nondiscrimination, Equal Trestment of Faith-Based Orgarszations

i and Whistlablower proteciions /
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process heanng on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: )

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated abova.

Contr_actor Name:

/2’/%’/// Wde_ﬁ_

Date // Name:.

Title: ¥ ) bjmﬁi{

Exhibit G /5{71
Contractor Initials
! Cortification of Compliance with requirements pertaining 1o Federa Nondiacrimination, Equal Treatment of Faith-Based Qrganizatons

oo and Whistiebiower profections .
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