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DEPARTMENT OF SAFETY

OFFICE OF THE COMMISSIONER

33 HA2EN DR. CONCORD, NH 03305

603/271-2791

9 PH A'25 DflS q(p

JOHN J. BARTHELMES

COMMISSIONER

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

January 7, 2019

Requested Action

The Department of Safety, Division of Fire Standards & Training and Emergency Medical Services requests retroactive
authorization to enter into a contract with ImageTrend, Inc. (VC#169503-B001) 20855 Kensington Blvd, Lakeville, MN 55044
in the amount of $2,848,018.50 for the purposes of providing the State's Emergency Medical Services Records Management
System (RMS). Effective upon Governor and Council approval for the period of July 1, 2018 through June 30, 2028. Funding
source: 82.66% Revolving Funds, 9.86% Agency Income, 5.92% Federal Funds, 1.56% Transfers from Other Agencies.

Funds are available in the SFY2019 operating budget and contingent upon availability and continued appropriations in
SFY2020 through SFY2028 with the authority to adjust between fiscal years through the Budget Office if needed and justified.

02-23-23-237010-40650000 Dept. of Safety - FSTEMS - FSTEMS Admin
024-500230 Maint Other Than Build-GRN - S/Ware Lie/Main (Non Desktop)

SFY2019

$102,960.00

SFY2024

$0.00

SFY2020

$0.00

SFY2a2S

$0.00

SFY202I

$0.00

SFY2026

$0.00

SFV2022

$0.00

SFY2027

$0.00

SFY2023

$0.00

SFY2028

$0.00

Subtotals

$102,960.00

02-23-23-237010-40650000 Dept. of Safety - FSTEMS - FSTEMS Admin
038-509038 Technology-Sofhvare

SFY2019

$0.00

SFY2024

$248,686.60

SFY2020

$239,542.20

SFY2025

$253,781.20

SFY2D21

$234,870.30

SFY2026

$258,503.40

SFY2022

$239,232.90

SFY2027

$263,785.10

SFY2023

$244,147.70

SFY2028

$268,698.10 $2,251,247.50

02-23-23-237010-33400000 Dept. of Safety - FSTEMS - Fire Stds & Trg Grants
038-509038 Technology-Soflware

SFY2019

$318,225.00

SFY2024

$0.00

SFY2020

$6,936.00

SFY2Q2S

$0.00

SFY2021

$0.00

SFY2026

$0.00

SFY2022

$0.00

SFY2027

$0.00

SFY2023

$0.00

SFY2028

$0.00 $325,161.00

02-23-23-237010-44570000 Dept. of Safety - FSTEMS-Nat'l Fire Academy Grant
038-509038 Technology-Software

SFY2019

$168,650.00

SFY2024

$0.00

SFY2020

$0.00

SFY2025

$0.00

SFY2021

$0.00

SFY2026

$0.00

SFY2022

$0.00

SFY2027

$0.00

SFY2023

$0.00

SFY2028

$0.00

GRANDTOTAL

$168.650.00

$2,848,018.50

TDD ACCESS; RELAY NH 1-800-735-2964



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

January 7, 2019
Page 2 of2

Explanation

This contract is retroactive as it required a longer than anticipated timeframe to procure, review, and negotiate the complex
business, information technology, and contract requirements for this integrated system. The timelines to secure federal funding
added additional delays as federal grant awards needed to fund the contract required acceptance and approval by both the Fiscal
Committee and the Governor and Council before the contract could be executed.

This contract continues the State's existing Emergency Medical Services (EMS) Records Management System (RMS)
functions and leverages federal grant funding to expand RMS system capabilities. First responders along with Fire and EMS
professionals across the State utilize the EMS RMS to both enter incidents and collect data related to EMS, trauma, fire,
hazardous materials, and technical rescue. The collected data is used to improve patient outcomes, identify areas of focus for
ongoing professional education, and determine the effectiveness of existing procedures and protocols. Additional functionality
will create a "one-stop-shopping" system for first responders, enabling users to maintain professional licensure and register for
all first responder training throughout the State.

The current RMS system functions include the following:

•  Statewide Trauma and Emergency Medical Services Information System (TEMSIS) -This is an electronic Patient Care
Reporting (ePCR) system for Emergency Medical Services (EMS).

•  Hospital Access to Pre-Hospital Records (HAPHR) - This system provides limited viewable access to EMS records for
patients transported to the hospital.

•  Statewide Trauma Registry - This is a Hospital Patient Registry System for trauma patients using National Trauma Data
definitions and is integrated with TEMSIS.

The expanded EMS RMS functions include:

•  Division Electronic Records Management Information System (DERMIS) - This is a central system to manage user
accounts, agency licenses and affiliations, certifications, education and training records.

•  Statewide National Fire Information Reporting System (NFIRS) - This is a system to collect and report fire incident data.

A Request for Proposal (RFP) for these services was posted from December 27, 2017 through February 7, 2018; however, no
qualifying proposals were received. A new RPF was developed and posted from March 16, 2018 through March 23, 2018, with
two vendors responding. The three member evaluating committee determined that only one proposal, submitted by
ImageTrend, met the specifications of the RFP; therefore, ImageTrend was awarded the contract.

Respectfully submitted,

m r^arthelmes
Commissioner of Safety
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen DrJ Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh

Denis Goulet

Commissioner

John J. Barthelmes, Commissioner

Department of Safety
State of New Hampshire

33 Hazen Drive

Concord, NH 03301

Dear Commissioner Barthelmes:

gov/doit

December 7, 2018

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a retroactive contract with ImageTrend inc., of Lakeville,
MN as described below and referenced as DolT No. 2019-041.

This contract will provide the State with a statewide electronic patient care reporting
(ePCR) system for Emergency Medical Servjices (EMS) integrated with a system for
Hospital Access to Pre-Hospital Records (HAPHR), a statewide Trauma Registry, and data
reporting and analysis system. Additionally,jthis contract will include a statewide National
Fire Information Reporting System (NFIRS) integrated with the ePCR system, and a user
management system to manage EMS User and kgency licenses and affiliations, EMS User
and Fire certifications, and education and trainjng records.
The amount of the contract is not to exceed $2,848,018.50, effective upon Governor and
Council approval retroactive to July I, 2018 tirough June 30, 2028.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

DG/kaf

Do!T#2019-04l

cc: Scott Hopkins, IT Manager,

Sincerely,

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



BID SUMMARY FOR REQUEST FOR PROPOSAL

RFP# 2018-566 SERVICES BID: Emergency Services Records Management System
DATE POSTED: 3/16/2018 DATE CLOSED: 3/22/2018

RFP SCORING SUMMARY

RFP CRITERIA

MAX#

OF

PTS.

VENDOR#!

IMAGETREND

VENDOR #2

N/A

VENDOR #3

N/A

I. Software and Reporting Solutions 85 75.5

2. System Integration 15 14

3. Legacy Data Migration and
Management

20 16

4. Training Requirments and Resources 20 19

5. Qualifications and Experience 30 -  29.5

6. Solution Cost (Rates and Pricing) 30 30

TOTAL 200 184

DEFINITIONS OF EACH SCORING CRITERIA

Software and Reporting Solutions - Proposed software solution's ease of use, degree of control, adminstirative features, and accomodation
for planned or prospective growth; ability to access reports and data; ability to manage users licensing, training records, investigations, and
demographics; ability to provide access to all user features through a browser-based portal; ability to provide what is needed for each
specific records system; etc.

2. System Integration • How well the proposed solution meets the business needs of the State and the vendor's ability to integrate the solutions
with the existing system{s).

3. Legacy Data Migration and Management • Vendor's ability to manage and migrate legacy data such as ease of use, ailbity to merge user
profiles from the current licensing and training systems, impact on production sites while migrating legacy data, ability to ensure data
intergrity during migration and merging of profiles, etc.

4. Training Requirements and Resources - The vendor's ability to provide training for software changes.

5. Qualifications and Experience - The vendor's technical merits regarding how the vendor proposes to implement and maintain the solution
based on a proposed service level agreement along with the qualifications, training, and experience of the vendor's staff members who will
be implementing and supporting the system.

6. Solution Cost (Rates and Pricing) - The proposed cost of both implementing the solution and the subsequent maintenance thereof.

EVALUATION COMMI'ITEE MEMBERS AND QUALIFICATIONS

NAME AND POSITION TITLE OF EVALUATOR EVALUATOR'S QUALIFICATIONS

Richard "Chip" Cooper Data Manager, DOS Division of Fire Standards & Training and Emergency
Medical Services

Jeffrey Phillips Assistant Director, DOS Division of Fire Standards & Training and Emergency
Medical Services

Pamela McGovem Information Technology Manager, Department of Information Technology



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
Department of Safety / Division of Fire Standards and Training
and Emergency Medical Services

1.2 State Agency Address
33 Hazen Drive, Concord NH, 03305

1.3 Contractor Name

ImageTrend, Inc.
1.4 Contractor Address

20855 KENSINGTON BLVD.

LAKEVILLE, MN 55044

1.5 Contractor Phone

Number

952-469-1589

.6 Account Number

See Part 3, Exhibit C

1.7 Completion Date

6/30/2028

1.8 Price Limitation

2,848,018.50

1.9 Contracting Officer for State Agency
JefTrey Phillips, Assistant Director

1. 10 State Agency Telephone Number
603-223-4200

1. 11 Contractor Signature

of1.13 Acknowledge State

11 — , before the undersiOn

1.12 Name and Title of Contractor Signatory
Michael McBrady, President

County of

^ned officer, personally appeared the person identified in block 1. 12, or satisfactorily
proven to be the person whose name is signed in block I. II, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.
1.13.1 Signature of Notary Public or Justice of the Peace /^ia _ _ _ ^ ̂  ̂  ̂  ̂  ̂

[Seall Met-

JOSEPH D MARIA
Notary Public
Minnesota

rnrnmi^ion PunifOS

1.13.2 Name and Title ofNotary or Justice of the Pea

Jo3cph MoWry
Jan 31,2022

1.14 State AgfitK^'-S ignat

Date; //z//^

1.15 Nam^and Thie of State Agency Signatory

Steven R. Lavoie, Dir. of Administration

1.16 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the^^omey General (Form, Substance and Execution) (if applicable)

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State ofNew Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the

Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the Stale be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall havethe nghfto withhold
payment until such funds become available,'jreyer,'and shall
have the right to terminate this AgreemenVirnmediately upon
giving the Contractor notice of such termination. The State
shall not be requiredlcTtransfeffunds"ffoRra'Ry''otKer account ̂
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more partjcularly.described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Con^ctor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,

•including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the ̂
United States, the.Contractor shall comply with all the.' .,
provisions of Executive^Order-No!'li24^("Eqlial ^
Employment Qppertunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.,
7.1" The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials

Date iVit



Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall 'be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination ofthis Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

MM
Contractor Initials



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTlcer
identified in block 1.9, or his or her successor, certiflcate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting OfTlcer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake.pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competentjurisdlction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afTer approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

Page 4 of 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS AND TRAINING

AND EMERGENCY MEDICAL SERVICES

RECORDS MANAGEMENT SYSTEM

CONTRACT DOS 2018-566

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

New Hampshire Department of Information Technology
Contract Cover Sheet

Name of Agency/Dlvlslon; Department of Safety/ Division of Fire Standards
and Traininq & Emerpency Medical Services.

Contract Number/Naiiie:
.  DOS 2018-566-18

Contract Purpose:

This contract will provide, the :State with a statewide electronic patient care
reporting (ePCR) system for Emergency Medical Services (EMS) integrated

' with a system for Hospital Access to PrerHpspital Records :(HAPHR), a
statewide Trauma Registry, and data reporting and rprialysis system.
Additionally, this'contract will include: a statewide National Fire Information
Reporting System (NFIRS) integrated, with the ePCR system, and: q .user
management system to manage EMS User and Agency: licenses and .
affiliations, EMS User and Fife certifications, and education and trairiing" :
records for all trqihirig courseS: the FSTEMS provides, ;With integration of the
user management systern with the ePGR and NFIRS systems to manage all
user,: agency and vehicle demographics in those reporting; systems.

Name of Vendor:

ImageTrend, Inc.

Who Negotiated the Contract:
Richard Cooper, Jeffrey Phillips

Amount of Contract:

$2,848,018.50;
Funding Source:
Fire and EMS Fund and Federal Funds

Terhi of Coritract:

10 years '
Is this an ameridrhent? No

Competitive Bid Process: (Explain If "
RFP:565-18, RFP'566-18

No")

Background Information:;
Existing contract expires 06/3d/2018
Special Concerns:;
This contract will be effective retroactive to July 1, 2018

Amendmient History (If applicable):

Submitted By: Richard Cooper Current Date: 12/11/2018

Phone: 603-223-4226 Email: richard.cooper@dos;nh.gGv.

20l8-566 IT Provisions r Part 2

ImageTrend Initials: Page l.of 49



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS AND TRAINING

AND EMERGENCY MEDICAL SERVICES

RECORDS MANAGEMENT SYSTEM

CONTRACT DOS 2018-566

PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS AND TRAINING

AND EMERGENCY MEDICAL SERVICES

RECORDS MANAGEMENT SYSTEM

CONTRACT DOS 2018-566

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms'and definitions apply except as specifically noted elsewhere
in this document.

.  Teriri^ :  ; ; : ! Defihition

3"':Party Software
Any ePGR, NFIRS or Trauma Registry that is directly owned and
managed by an EMS or Fire Agency or Hospital where records
are entered directly into that software and then later must be
exported into the state's systems.

Acceptance
Notice from the State that a Deliverable has satisfied Acceptance
Test or Review., i

Acceptance Letter

.  .. .. . t

An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance-Tests or Review.

Acceptance Period The timeframe during which the Acceptance Test is performed

Acceptance Test and
Review

Tests performed to determine that no Defects exist in the
application Software or the System

Acceptance Test Plan
The Acceptance Test Plan provided by the Vendor and agreed to
by the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Access Control :
Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

API
Application Programming Interface is a set of routines, protocols,
and tools for building software and applications

Appendix
Supplementary material that is collected and appended at the
back Of a document

Audit Trail Capture and
Analysis

Supports the identification and mphitoring of activities within an
application or system

Authorized Persons .

The Contractor's employees, contractors, subcontractors or other
agents who need to access the State's personal data to enable the
Contractor to perform the services required.

CAD Computer Aided Dispatch system

CARES Cardiac Arrest Registry to Enhance Survival
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Termi' Defihitidn^ . . .

Certirication (Emergency
Services Delivery

Official document issued by a certifying agency attesting to
completion of a standardized training program used as a basis for
licensing and employment in Emergency Medical and Fire
Services

Certification (Software)

The Vendor's written declaration with reasonable supporting and
written Documentation (including without limitation test results
as applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Control
Formal process for initiating changes to the proposed solution or
process once deve'lopment has begun.

Change Order

Formal documentation prepared for a proposed change in the
Specifications. Vendor will provide an additional statement of
work to the State for any changes or additionslo the
specifications of Exhibits A and H.

CIS Center for Internet Security

CM Configuration Management

Completion Date End date for the Contract

Confidential Information

The proprietary products and trade secrets of Vendor and/or its
suppliers, including, but not limited to, computer software, code,
technical parameters, price lists, custorner lists, designs, software
documentations, manuals, models and account tables, and any
and all information maintained or developed by State purisuant to
this contract which is deemed confidential under existing state
and/or federal law.

Contract

This Agreement between the State of New HamjDshire and a
Vendor,:which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Agreement -

Part 1,2, and 3.. The documentation consisting of both the
General Provisions and the Exhibits which represents the.
understanding and acceptance of the reciprocal legal rights and
duties of the parties with respect to the Scope of Work

Contract Conclusion

Refers to the conclusion of the Contract, for any reason,
including but not limited to, the.successful Contract completion,
termination for convenience, or termination for default.

Contract Documents
Documents that comprise this Contract (See Contract Agreement,
Section 1.1)
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Teirm, Definition'

Contract Managers

The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be
limited to processing Contract Documentation, obtaining
executive approvals, tracking costs and payments, and
representing the parties in all.Contract administrative activities.
(See Section 4: Contract Management)

Contract Price

The total, not to exceed amount to be paid: by.the State to the
Contractor for product and services described in the Contract
Agreement.' This amount is listed in the General Provisions
Sectidh 1.8 (P-37). '

Contracted

VehdprA'endor ;

The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and

. Deliverables of the Contract.'

Contractor

The Vendor and its employees, subcontractors, agents and
affiliates who are providing the services agreed to under the
contract; Term can be interchangeable, with "Vendor" and/or
"ImageTrend" throughout the contract, Rf P and proposal

Conversion Test

A test.to ensure that a Data conversion process correctly takes
Data from a legacy system and successfully converts it to a form
that can be used by the new System.

COTS Commercial Off the Shelf

CuriePeriod

The thirty (30) day period .following written notification of a
default within, which a contracted vendor must cure the default

identified.

Custom Development

The process or work of developing or creating custom code
by the Vendor .in order to provide custom enhancements or
expanded functionality to the Vendor's COTS software
products requested by thejState of New Hampshire.

Custom Software

Software developed by the Vendqriiinder this contract, !
specifically at the request of the State of New Hampshire, that
provides custom enhancements or expanded functionality to the
COTS vendor product(s) the State uses or intends to use.. The
State shall have the non-exclusive license to utilize such

software. Such software may then become a part of the core
vendor COTS product(s) and be distributed. All Custom software
created using federal grant funds must be provided at no
additional charge to all other clients of the vendor per federal
laws; . ... . . .
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Term"; Deflriition

Data

State's records, flies, forms. Data and other documents or

information, in either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

Data Breach or

Security Breach

The unauthorized acquisition, access, use, disclosure or theft of
computerized data that compromises the integrity, security or
confidentiality of personal,'sensitive or protected information or
data maintained by a. person, commercial entity or the State.

Deficiencies/Deficits

(Documentation, Non<
Software)

A deficiency or defect in a written document or non-software
Deliverable resulting in a Deliverable, not conforming to its
Specifications.

Class A Deficiency-
Written Documenlation - missing significant portions bf^ ■
informatibri of liriintelligible to State; '
Non Software - Services were inadequate and.require re-
performance of the Service.
Class B Deficiency -
Written Documentation - portions of information are missing but
hot enough to make the document unintelligible;
Non b'Q/hvqre -^Services were deficient, require reworking, but do
not require re-pefformance of the Service.
Class C Deficiency r
Written Documentation - minimal changes'required and of minor
editing nature; :
Non Software - Services require only minor reworking and do not
require re-performance of the Service. : .
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. TermV .  .^Diefiiiitibn'!

Deficiencies/Malfunctions

(Software)

A malfunction, deficiency or defect in ai Software Deliverable
resulting in a Deliverable, the Software, or the System, not
conforming to its Specifications;
Severitv: Hish/Sile Down - Comolete or partial shutdown of one

or more Software functions,- access to one or more Software
functions not available, a major subset of Software application is
impacted or does not allow System to otherwise operate, no work
around, demands immediate action;
Severitv: Medium - Minor subsystem failure imoortant. data

entry or access is.impaired on a limited basis, can sometimes be
managed by a State or a^ricy administrator as,a first level or
response for resolution - usually user error (i.e. training) or
forgotten passwords; does not stop operation and/pr there is a
work around and user can. perform tasks;
Severity: Low - System operational with minor issues or . .
cosmetic in nature, suggested enhancements as mutually agreed
upon -typically covered in future release as mutually agreed
upon, minimal effect on System, user can use System.

Deliverable

A Deliverable is any Software, Written (letter, report, manual, .
book, other), of Non-Software Deliverable provided by the
Vendor to the State or under the terms of a Contract requirement.

Department An agency of the State

Department of
Information Technolo^
(DoIT)

The Department of Information Technology established under
RSA 21-R by the Legislature effective September 5, iOOS.

DCRMIS

Division Electronic Records Management Information System,.
the Division's record management system for managing users for
the TEMSIS and Fire RMS systems, EMS licenses, and Fire and
EMS training records. The term "License Management" by
ImageTrend means the same thing.

Digital Signature
Certification that guarantees the unaltered state ofa fi|e,- also
known as "code signing.'- :

Division
The Division of Fire Standards and Training and Emergency
Medical Services

Documentation
All information that describes the installation, operation, and use
of the Software, either in printed or electronic format.

ECG Electrocardiogram

Effective Date
The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
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DIVISION OF FIRE STANDARDS AND TRAINING
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CONTRACT DOS 2018-566

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Term. ' Dieflhitioif

Council of the State of New Hampshire approves the Contract

EMS Emergency Medical Seryices

Encryption : Supports the transformation of data for security purposes

Enhancements

Updates,, additipns, modifications to, and new releases for the
Software, and all changes to the Documentation.as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders ^

ePCR Electronic Patient Care Report/Reporting

Event of Default

Any one or more of the following acts or omissions of a Vendor

shall constitute an eveiit of default hereiinder ("Event of
Default'.')

a.. Failure to perform the Services satisfactorily or on schedule;
: b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, temi or condition of

the Contract

Final System Acceptance

The System is operating and fully functional afler the successful
conclusion of the Warranty Period, all Data has been loaded; the
System is available for use by the State in its daily operations,
and the State has issued an Final System Acceptance Letter.

Fire RMS
Fire Records Management System- Documenting system for
NFlRs reports and associated functional modules

Firm Fixed Price Contract

A Firm-Fixed-Price Contract provides a price that is not subject
to increase, i.e., adjustment on the basis of the Vendor's cost
experience in performing the Contract . : •

FSTEMS Fire Standards and Training & Emergency Medical Services

Fully Loaded
Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses. •

GAAP Generally Accepted Accounting Principles

Governor and Executive

Council
The New Hampshire Governor and Executive Council.

GPS Global Positioning System
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Term! '  /. Defmition^

GUI Graphic User Interface •

HAPHR

Hospital Access to Pre-Hospital Records: a system that allows
limited viewable and printable access to EMS records for patients
that were transported to that hospital. Abbreviation used for the
RPP and Contract only. Vendor nomenclature for this feature is
called "Hospital Hub".

Identification and

Authentication

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes and the
validation of those users

•  1

ImageTrend'

Means ImageTrend, Inc., and Minnesota based company that is
providing the softvyare solutions. ImageTren'd is the
Vendor/Contractor and the term can be interchangeable with
"Contractor" and/or "VendorV throughout the contract, RFP and
proposal

ImageTrend Elite Data
Marts

Therelational database(s) that contain an enhanced and simplified!
reportirig-ready format of the transactional data collected within
ImageTrend Elite.The Elite Data Marts are available for use with the
ImageTrend Elite Reporting Tools.

ImageTrend Elite
Reporting tools

The Transactional Report Writer, Visual Informatics, Analytical Chart
Reporting Tool and Analytical Tabular Reporting Tool in the Software
that are based on a set of Elite Data Marts.

Implementation
The process for making the System fully operational for
processing the Data.

Implementation Plan
Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Incident(s) An instance where and EMS or Fire agency in the State sends a vehicle
to a potential or actual patient:or fire incident.

Information Technology
(IT) ̂

Refers to the tools and;processes used for the gathering, storing,:
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio and ;
video technologies.

Input Validation

Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting
the application from cross site scripting, SQL injection, buffer
overflow, etc.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS AND TRAINING

AND EMERGENCY MEDICAL SERVICES

RECORDS MANAGEMENT SYSTEM

CONTRACT DOS 2018-566

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Term, \  " , .'.befihition'

Intrusion Detection Supports the detection of illegal entrance into a computer system

Invoking Party In a dispute, the party believing itself aggrieved.

Issues Log

Contains a Ijst of ongoing and closed issues of the project.
While issue logs can be viewed as a way to track errors in the
project, the role it plays often extends further. Issue logs can:be .
used to order and organize the current issues by type and severity
in order:to prioritize issues associated with the current milestone
or iteration. Issue logs may also contain customer requests and
remarks about the various problems that can be found in current
code

Key Project iStaff
Personnel identified by theiState and by the Contractor as
essential to work on the Project.

Letter of UAT Acceptance
A Letter of UAT Acceptance provides notice from the State of
the successful conclusion of UAT testing and of the
commencement of the Warranty Period.

License (EMS)
Official permission by the State to provide-EMS Care or operate
an EMS agency

Licensee , The State of New Hampshire

Licensed Information

Any information pertaining to the Software which is owned by
IMAGETREND and is licensed to the State. Licensed Information

includes such information as input form, user manuals and user
documentation, interface format and input/output format, and any other
materials pertaining to the Software.

LMS Learning Management System : •

NEMSIS

National Emergency Medical Services Ihfoimation System:
National EMS Data System and Dataset under National Highway
Transportation System Administration

NFIRS National Fire Incident Reporting System

NHOODLE The name ofNH's LMS- NH's Distance Learning Environment

NHTSA National Highway Transportation Safety Administration
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' - Term^- .  Derimtion;

NIST National Institute of Standards and Technology. ;

Non-Exclusive Contract

A contract executed by the State that does not restrict the State
from seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non-Public Information

Data, other than personal data, that Is not subject to distribution
to the public as public inforrnatipn.' It is deemed to be sensitive
and confidential by the State because it contains information that
is exempt by statute, ordinance or admiriistratiye.rule from access
by the general public as public information.

Non-Software

Deliverables

1  1

Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support, services, other

Normal Business Hours

Nomial Business Hours of the State of New Hampshire, which
are 8:00 a.m. to 5:00 p.ni. EST, Monday through Friday
excluding State of New Hampshire holidays. State holidays are:
New Year's Day, Martin Luther King Day, President's Day,

Memorial Day, July Labor Day, Veterans Day, Thanksgiving
Day, the day after Thanksgiving Day, and Christmas Day.
Specific dates will be provided

Not-tp-Exceed

The price the contract shall not exceed under this contract. This is
not a guarantee of full payment of the amount if all services or
options do hot get utilized by the State but the maximum amount
that the state will pay under this contract unless otherwise
amended through Governor and Council. .

Notice to Proceed (NTP)
The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

NREMT National Association of Emergency Medical Technicians

NSA - National Security Agency

NTDB ; National Trauma Data Bank

Open Data Formats A data format based on an underlying Open Standard. ..

Open Source Software
Software that guarantees the user unrestricted use of the; Software
as defined in RSA 21 -R: 10 and RSA 21 -R: 11.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS AND TRAINING

AND EMERGENGV MEDICAL SERVICES

RECORDS MANAGEMENT SYSTEM

; CONTRACT DOS 2018-566

PART 2- INFORMATION TECHNOLOGY PROVISIONS

Termi ,  Defibitioni - . ■ . i >

Open Standards
Specifications for the encoding and transfer of computer data that
is defined in RSA 21 -R: 10 and RSA 21 -R: 13.

Order of Precedence.

'

The order in which Contract/Documents control in the event of a

conflict or ambiguity. A .term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence

\

PGR Patient Care Report

Perpetual License [
An unlimited use of software without fights for resale

Personal Data '
1

1  .

Data that includes information relating to a person that identifies
the person by name and has any of the following personally
identifiable information (Pll): government-issued identification
numbers (e.g., Social Security, driver's license, passport);
financial account-information, including account number, credit
or debit card numbers; or protected health information (PHI)
relating to a person.

Project
The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Management Plan
A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project

Project Managers

The persons identified who shall function as the State's arid the
Vendor's representative with regard to Review and Acceptance
of Contract Deliverables, invoice sign off, and review and
approval of Change Orders.:

Project Staff State personnel assigned, to work with the Vendor on the Project

Project Team

The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and .
quality

Proposal
The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Protected Health

Information (PHI)
Individually identifiable health information transmitted by
electronic media, maintained in electronic media, or transmitted
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Term; 'De(lhition~^. ,
or maintained in any other form or medium. PHI excludes
education records covered by the. Family Educational Rights and
Privacy Act (FERPA), as amended; 20 U.S.C. 1232gV records
described at 20 U.S.C. 1232g(a)(4)(B)(iv) and employment
records held by a covered entity in its role as employer.

QR CODE

"Quick Response" code is a two-dimensional barcode'thait can be
read by a cell phone or computer with a barcode reader and

which is used to encode information such as text or a URL for

quick access.

Regression Test Plan
A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the

application/process.

Review The process of reviewing Deliverables for Acceptance ;

Review Period
The period set for review of a Deliverable. If none is specified
then the Review Period is ten (10) business .days.

RFP (Request for
Proposal) ;

A Request For Proposal solicits Proposals to satisfy State
functional requirements by supplying data processing product
and/or Service resources according to specific terms and
conditions

RMS Records Management System

Role/Privilege
Management -

Supports the granting of abilities to users or groups of users of a
computer, application or network

Run(s) An instance where and EMS or Fire agency in the State sends a vehicle
to a potential or actual patient or fire incident.

Schedule

The dates described in the Work Plan for deadlines for

performance of Services and other Project events and activities
under the Contract

Security Incident

The potentially unauthorized access by non-authorized persons.to
personal data or non-public data the Contractor believes, could
reasonably result in the use, disclosure or theft of a State's:,
personal data or non-public data within the possession or control
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Term '  .. Definition .

of the Contractor. A security incident may or may not turn into a
data breach.

f

Service
The work or labor to be performed by the Vendor on the Project
as described in the Contract.

Service Level Agreement
(SLA)

t

A signed agreement between both the State and the Contractor
that is subject:to the terms and conditions in this document that
unless otherwise agreed to includes (1) the technical service level
performance promises, (i.e. metrics for performance and intervals
for measure), (2) description of service quality, (3) identification
of roles and responsibilities, (4) security responsibilities and
notice requirements, (5) how disputes are discovered and

addressed, and (6) any remedies for perifoniiahce failures.

Services
The work or labor to be performed by the Vendor on the Project
as described in the Contract.

Software 1
♦

The computer program(s) in machine readable object code form, ;
including the executable processing programs comprising the
various modulesifrom the Custom Software and COTS software

the Licensed Information provided by the Vendor under the
Contract

Software Deliverables Software and Enhancements

Software License Licenses provided to the State under this Contract

, 1 ; :

Software-as-a-Service

(SaaS) t

The capability provided to the State to use the,Contractor's
applications running on a cloud infrastructure. The applications
are accessible from various client devices through a thin-client
interface such as a Web browser (e.g.. Web-based email) or a
program interface. The State does not manage or control the
underlying cloud infrakructure including network, servers,
operating systems, storage or even individual application
capabilities, with the possible exception of limited user-specific
application configuration settings. . .

Solution

The Solution consists of the total Solution, which includes,

without limitation. Software and Services, addressing the
requirements and terms of the Contract Specifications. The off-

2018-566 IT Provisions - Part 2

ImageTrend initials: Page 14 of 49



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS AND TRAINING

AND EMERGENCY MEDICAL SERVICES

RECORDS MANAGEMENT SVSTEM
CONTRACT DOS 2018-566

PART 2 ̂ INFORMATION TECHNOLOGY PROVISIONS

Term; ,  'Defihltioni
the-shelf Software and configured Softvvare customized for the
State provided by the Vendor in response to this RFP.

Specifications

The written provisions that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards^ Documentation, applicable State and
federal policies; laws and regulations. State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described .in the Contract Documents. The . .
Specifications are, by this reference, made a part of the Contract
as though completely set forth herein. :

SQL Structured Query Language

State 3

STATE is defined as:

State of New HamjDshire
Department of Safety/Division of FSTEMS
33 Hazen Drive : ' *

Concord, NH 03305 , T,

Reference to the term "State" shall include applicable agencies

State Data

For SaaS applications means all data created or in any way
originating with the State, and all data that is the output of
computer processing of of other electronic manipulation of any ;
data that was created by or in any way originated with the State,
whether such data or output is stored on the State's hardware, the
Contractor's hardware or exists in any systenii owned, maintained
or otherwise controlled by the State or by the Contractor.

State Fiscal Year (SFV)

The New Hampshire State Fiscal Year extends from July:)"
through June 30'- of the following calendar year. The year
designation is based on the year the period ends. For example .
SFY19 begins on July 1, 2018 and ends on June 30. 2019.
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.Term' ,  . ■ V D.efinitioh^

State Identified Contact
The' person or persons designated in writing by the State to
receive security incident or. data breach notification.

;  »

f

,  i '

State Project Leader State's representative with regard to Project oversight

State's Confidential

Records !

State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chapter 91-A

State's Project Manager
(PM)

1

State's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

1

Statement of Work

(SOW)

A Statement of Work cleairjy defines the basic requirements and :
objectives of a Project. The Statement of Work also defines a
high level view of the architecture,iperformance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that
the Vendor remains responsible and accountable for achieving.

Subcontractor;

A person, partnership, or company hot in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the
Vendor . . .

1

i
1

Support

Interactive telephone and e-mail support, computer based online
training, product upgrades and enhancements, along with defect
corrections, delivered from IMAGETREND's offices and specified in
the Maintenance and Support Services and Service Level Agreement
under Exhibit G

2018-566 IT Provisions - Part 2
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Term' '  , . Defihitioii . ' .

System

All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in'accordance with the
Specifications.

TBD To Be Determined

Technical Authorization

Direction to a Vendor, which fills in details, clarifies, interprets,
pr specifies technical requirements. It must be: (I) consistent
with Statement of Work within statement of Services; (2) not
constitute a new assighmehf; and (3) not change the terms,
documents of specifications of the Contract Agreement ..

TEMSIS
Trauma and EMS jnfprifiation System; the state's electronic,
patient care reporting system

Term
Period of the Contract from the Effective Date through ;
termination.

Test Plan

A plan, integrated in the Work Plan, to verify the code (new or
changed) works to fulfill the requirements of the Project. It may
consist of a timeline, a series of tests and test data, test scripts and.
reports for the test results as well as a tracking mechanism.

TQIP Trauma Quality. Improvement Program

Transcript Records

Existing data maintained and managed by the State that tracks all
training and education courses provided by the state and all
students who have attended the courses. This data will be

converted and imported.into the DERMIS system as legacy data. .

Transition Services
Services and support provided when Contractor is supporting
System changes.

Trauma Registry

A Hospital Patient Registry system for trauma patients using the
National Trauma Data bank dataset and integrated with TEMSIS
for fields used in both records.

UAT User. Acceptance Test.

Unit Test

Developers create their own test data and test scenarios to verify
the code they have created or changed functions properly as
defined.

2018-566 IT Provisions - Part 2
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TerniJ I  . . Definition'

Upgraded Version

The Licensed Software and/or Licensed Informatibh to which updates,
enhancements, corrections, installations of patches or other changes
have been made. The exterior form of the Updated Version is reflected
by changes to the version numbers.

URL
Unifonn Resource Locator- the technical term for website

address

User Acceptance Testing

t

Tests done by-knowledgeable business users who are familiar
with the scope of the Project. They create/develop test cases to
confirm the System was developed according to specific user .
requirernents. The test cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

User Management a
Supports the administration of computer, application and network
accounts within an organization

V2 NEMSIS Version 2.2.1 dataset

V3

.

.

NEMSIS Version 3.4 and subsequent datasets

1

Vendor i

1

The Vendor whose proposal or quote was awarded the Contract
with the Slate and who is responsible for the Services and
Deliverables of the Contract. Term can be interchangeable with
"Contractor" and/or "ImageTrend" throughout the contract, RFP
and proposal

Verification '
Supports the confirmation Of authority to enter a computer
system, application or network

Walk Through .
i

A step-by-step review of a Specification, usability features or
design before it is handed off to the technical team for
development . ^

Warranty Period j
\

A period of coverage during which the contracted Vendor is
responsible for providing a guarantee for products and services .
delivered as defined in the contract.

Warranty Releases Code releases^that are done during the warranty period.

Warranty Services
The Services to be provided by the Vendor during the Warranty
Period.

WorkHours
Vendor persoiihel shall work normal business hours between
8:30am to 7:00pm Eastern Standard Time, Monday through

2018-566 IT Provisions - Part 2
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-Term,' . Definitiori-

'

Friday,- excluding State of New Hampshire holidays. Changes to
this schedule may be made upon agreement with the State Project
Manager.

Work Plan

The overall plan of activities for the Project created in accordance ■

with the Contract. The plan and delineation of tasks, activities
and events.to be performed and Deliverables to be produced
under the Project as specified in Appendix C. The Work Plan
shall include a detailed description of the Schedule,
tasks/activities, Deliverables, critical events, task dependencies,
and the resources that would lead.and/or participate on each task.

Written Deliverables

Non-Software writtfen deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.

XML Extensible Markup Language

2018-566 IT Provisions - Part 2
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INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire Department
Safety/Division of Division of Fire Standards and Training & Emergency Medical Services ("State"), and
ImageTrend, a Minnesota Profit Corporation, ("Contractor"), having its principal place of business at
20855 Kensington Blvd. Lakeville,.MN 55044

This contract will provide the State with a statewide electronic patient care reporting (ePCR) system
for Emergency Medica] Services (EMS) integrated with a system for Hospital Access to Pre-Hospital
Records (HAPHR), a statewide trauma Registry, and data reporting and analysis system.
Additionally, this contract will include a statewide National Fire Information Reporting System
(NFIRS) integrated with the ePCR system, and a system for user management to manage EMS User
and Agency licenses and affiliations, EMS User and: Fire certifications and education and training
records for all training courses the FSTEMS provides, with integration of the user, management
system with the ePCR'and NFIRS systems to manage all user, agency and vehicle demographics in
those reporting systems.

RECITALS

Whereas the State desires to have the Contractor provide a a CommercialToff-the-shelf Software System
and associated Services for the State;

1

Whereas the Contractor wishes to provide a CommerciaUoiT-the-shelf Software System and associated
services

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2018-566) is comprised of the following documents:

A. Part I - Form P-37 General Provision

B. Part 2 - Information Technology Provisions
C. Part 3 - Exhibits

Exhibit A-Contract Deliverables

Exhibit B-Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D-Administrative Services

Exhibit E- Implementation Services
Exhibit F- Testing Services

2018-566 IT Provisions-Part 2
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Exhibit G-Maintenance and Support Services
Exhibit H-Business Requirements •
Exhibit I- Work Plan

Exhibit J- Software Agreement
Exhibit K-Warranty and Warranty Services
Exhibit L-Training Services :
Exhibit M - HIPAA Business Associate Agreement
Exhibit N - Agency RTP with Addendum's, by reference ,
Exhibit OVendor Proposal, by reference
Exhibit P-Certificates and Attachments

1.2 order OF PRECEDENCE ,

In the event of conflict of ambiguity among, any of the text of. the. Contract Documents, the
following Order of Precedence shall govern:
a. State of New Hampshire, Department of Safety/Division of Fire Standards.and Training &

Erriergency Medical Services Contract Agreement 20l8-566,:including Parts I, 2, and 3;
b. State of New.Hampshire, Department of Safety/ Division of Fire Standards and Training &

Emergency Medical Services RFP 566-18 (Repost.dated 03/14/2018); . . .
c. Vendor Proposal Response to RFP 566-18 dated 3/23/2018;

: d. Portions of Vendor Proposal Response ;to RFP 565-18 dated 2/5/2018 unamended by
Vendor Proposal Response to REP 566-18.

2. CONTRACTTERM

The Contract and all obligations of the parties hereupder shall become eiffective after full
execution by the parties, and the receipt of required governmental approvals, including, but hot
limited to, Governor and Executive Council .of the State of New Hampshire, approval
("EfTective Date").

The Contract shall begin on the Effective Date and extend through 06/30/2028. The Term.may
be extended up to 2 years, ("Extended Term") at the sole option of the State, subject to the
parties prior written agreement on applicable fees for each Extended Term.

The .Contractor shall commence work upon issuance of a Notice to Proceed by the State;

The State does: not require the Cphtfactor to commence work prior to the Effective Date;
however, if the Contractor commences work prior to the Effective Date and a Notice to
Proceed, such work shall be performed at the sole risk pf the Contractor. In the evehtithat the
Contract does not become effective, the State shall be under no obligation to pay the Contractor
for any costs incurred or Services performed; however, if the Contract becomes effective, all
costs incurred prior to the Effective Date shall be paid under the terms of the Contract.

2018-566 IT Provisions r Part 2
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Tiihe js of the essence in the performance of.the Contractbr*s:objigation under the contract.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, Part 1, P3:7, :blbck 1.8 price limitation, method of payment, and terms of
paymeint are identified and more particularly described in section 5 o.f:P-37 Agreement and Part 3

Price and Payment Schedule.

3.2 NON-EXCLUSIVE CONTRACT
_  i I

The State reserves the right, at its discretion and cost, to.retain other vendors to provide any of the
Services or Deliverables identified under this procurement.or make an award by item, partior-
portion of an item, group of items, or total Proposal. The Contractor shall not be responsible for any
delay, act, or omission of such other vendors,.except that the Contractor shall be responsible for any
delay, act, or omission of the other vendors if such delay, act, or omission is caused by or due to the

. fault of the Contractor.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the
Contractor and State personnel. The Contractor.shall provide all necessary resources to perform

.  its obligations under the Contract. The Contractor shall be responsible for managing the Project
to.its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Lisa Vanina

Proposal and Contracts Manager
20855 Kensington Blvd.

: Lakeville, MN 55044

Tel: 888-469-7789

Email: lvariina@imagetrehd.com

4.2 THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Contract Project Manager

20i8-566 IT Provisions - Part 2
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The Contractor shall assign a Project Manager who meets the requirements of the
Contract. The Contractor's selection of the Contracted Vendor Project Manager
shall be subject to the prior written approval of the State. The State's approval

.  process may include, without limitation, at the State's discretion^ review of the
proposed Contractor's Project Manager's resume, qualifications, references, and
background checks, and an interview. The State,:may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of
the State, is found unacceptable or is not performing to the State's satisfaction!

4;2.2 The Contractor's Project Manager must be. qualified to perform the obligations
•  : required of the position under the Contract, shall have full authority to make

binding decisions under the Contract; and shall function as the Contractor's
representative for all administrative and management matters. The Gohtractor's
Project Manager shall perform the duties required under the Contract, including,
but not limited to, those set forth in Exhibit I, Section 2. The Contractor's Project
Manager must be available to promptly respond during Normal Business Hours
within two (2) hours to inquiries from the State:' 'The Contractor's Project
Manager must work diligently and use his/ her best efforts on the Project.

;4.2.3 The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining the prior

• written approval of the State. State approvals for replacement of the Contractor's
Project Manager shall hot be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Contractor's Project
Manager being replaced; meet the requirements of the Contract; and be subject to
reference and background checks described above in General Provisions, Section
4.2.1: Contract Project Manager, and in Contract Agreement General Provisions,
Section 4.6: Reference and Background Checks, below. The Contractor shall
assign a replacement of the Contractor's Project Manager within ten (10)
business days of the departure of the prior Contractor's Project Manager, and the
Contractor-shall continue during the ten (10) business day period to provide
competent Project management Services through the assignment of a qualified
interim Project Manager.

4.2.4 Notwithstanding any other provision of the Contract,. the State shall have the
option, at its diiscretipn, to terminate the Contract, declare the Contractor in

• , default and pursue its remedies at law and in equity, if the Contractor fails to
assign a the Contractor Project. Manager meeting the requirements and terms of
the Contract. •
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4.2.5 CONTRACTOR Project Managers are:

DERMIS/ User Management / Licensing
Jay Katzenberger • - ;
Implementation Manager
20855 Kensington Blvd. :
Lakeville,MN: 55044

Tel; 952-469-616)

Email: jkatzenberger@imagetrend.com

TEMSIS / Elite / Elite Rescue / Account Advisement Services

Kevin Ferriby . . i
Tentative Account Adviser

20855 Kensington Blvd.
LakeviHe,MN 55044

Tel:. 952-469-6149
Email: kferriby@imagetrend.com

4.3 CONTRACTOR KEY PROJECT STAFF

4.3.1The Contractor shall assign Key Project Staff who meet the requirements of the Contract,
and can implement the Software.Solution meeting the requirements set forth in RFP Appendix
C: System Requirements and Deliverables, Table C.2: System Requirements and Deliverables-
Vendor Response Checklist. The State may conduct reference and background checks on the
Contractor's Key Project Staff. The State reserves the right to require removal or
reassignment of the Contractor's Key Project Staff who are found unacceptable to the State.:
Any background checks shall be performed in accordance with General Provisions Section
A . C: Background Checks.

4.3.2 The Contractor shall inot change any of the Contractor's Key Project Staff
commitments without providing the State written justification and obtaining the
prior written approval of the State. State approvals for replacement of the
Contractor's Key Project Staff will not be unreasonably withheld. The replacement
of the Contractor's Key Project Staff shall have comparable or greater skills than of
the Contractor's Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forth in RFP Appendix
C: System Requirements and Deliverables and be subject to reference and
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background checks described in Contract Agreement- General Provisions, Section
A.(i: Reference and Background Checks,

4.3.3 Notwithstanding any 'other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare the Contractor in default and to
pursue its remedies at law and in equity, if the Contractor fails to assign Key
Project Staff meeting the requirements and terms of the Contract or if it is

•  dissatisfied with the Contractor's replaicehieht Project staff.

4.3.3.1 The Contractor Key Project Staff shall consist of the following
individuals in the roles identified below:

The Contractor's Key Project Staff:

Key Meniber(s) Title

Mi Lam, Product Manager-

Chris Morris Implementation Coordinator

Kelly Pithan Implementation Team Manager

Kevin Ferriby Account Adviser

4.4 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who. shall function as the State's representative with
regard to Contract administration. The State Contract Manager is:

Jeffrey Phillips
Assistant Director

33 Hazen Driye,

Concord, NH 03305

^  ̂ Tel: 603-223-4200
Fax: 603-27.1 M 091

Email: jeffrey:phillips@dos.nh.gov

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;

2018-566 IT Provisions-Part 2

ImageTrend Initials: Page 25.of 49



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS AND TRAINING

AND EMERGENCY MEDICAL SERVICES

RECORDS MANAGEMENT SYSTEM

CONTRACT DOS 2018-566

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

f. Review and approval ofchange proposals; and
g. Managing stakeholders' concerns.

The State Project Manager is:

Richard "Chip" Cooper ;
Emergency Services Data Manager
33 H^en Drive '

Concord NH 03305

Tel: 603-223-4200

Email: richard.cooper@dos.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony, or
misdemeanor offense for which incarceration for up to 1 year is an authorized penalty, or who
have any protective orders jn effect against them. The Contractor shall promote and maintain an
awareness of the importance of securing the State's information among the Contractor's
employees and agents.
The State may, at, its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and the Contractor Key Project Staff. The State shall
maintain, the confidentiality of background screening results in accordance with the Contract
Agreement - General Provisions-Section 11: Use of State's Information, Confidentiality.

5. DELIVERABLES

5.1. CONTRACTOR RESPONSIBILITIES

The Contractor shall be solely responsible for meeting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a subcontractor is used.

The Cpntractor shall not subcontract Services without providing the State written
Justification and obtaining the prior written approval of the State. State approvals for
subcontracting Services will not be unreasonably withheld^ subject to the provisions of the
Contract, including but not limited to, the terms and conditions in the Contract Agreement.
The Contractor must submit all information and documentation relating to the Subcontractor,
including terms and conditions consistent with this Contract. The State will consider the
Contractor to be wholly responsible for the performance of the Contract and the sole point of
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contact with regard to all contractual matters, including payment of any and all charges
resulting from the Contract.

5.2. DELIVERABLES AND SERVICES

The Contractor shall provide the State with the Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables^ Upon its submission of a Deliverable or Service, the
Contracted Vendor represents that it has performed its obligations under the Contract associated
with the Deliverable or Services.

5.3. NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE

After receiving written Certification from the Contractor that a Non-Software or Written
Deliverable is final, complete, and ready.for Review, the State wilfReview the pejiyerable to

- determine whether it meets the Requirements' outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Contractor in writing of its Acceptance or rejection of the
Deliverable within ten (10) business 'days of the State's receipt of the Contractor's written
Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the
nature and class of the Deficiency and the Contractor shall correct the Deficiency within the
period identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
is identified, the Contractor shall correct the Deficiency in the Deliverable within ten (10)
business days or a mutually agreed upon date; in writing,. considering the nature of the
deficiency(s). Upon receipt of the corrected Deliverable, the State shall have ten (10) business
days to review the Deliverable and notify the Contractor of its Acceptance or rejection thereof,
with the option to extend the Review Period up. to ten (10) additional business days.- If the
Contractor fails to correct the Deficiency within the allotted period of time, the State may, at its

.option, continue reviewing the Deliverable and require: the Contractor to continue until the
Deficiency is corrected, or immediately terminate the Contract, declare the Contractor in:default,
and pursue its remedies at law.and in equity. Should the State fail to provide any communication,
whether Acceptance, rejection, or notice to extend the review period, then the Deliervable shall
be accepted on the fifteenth (15) day following submission of the Deliverable to the State.

5.4. SOFTWARE REVIEW AND ACCEPTANCE

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: TVj/mgS'crv/ces.
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6. SOFTWARE

The Contractor shall provide the State with access to the Software and Documentation set forth in the
Contract, and particularly described in Exhibit J: Software Agreement. '

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents.: All Services shall
meet, and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the-State with the administrative Services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

.  : 7,2 IMPLEMENTATION SERVICES.

The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: Implementation Se^ices.

7.3 TESTING SERVICES

The Contractor shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES

The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

'  7.5 MAINTENANCE AND SUPPORT SERVICES

The Contractor shall provide the State with Maintenance and support Services for the
Software set forth in the Contract, and particularly described in Exhibit G: System

. Maintenance and Support.

7.6 WARRANTY SERVICES

The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide ithe State with a Work Plan that shall include, without limitation, a
detailed description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and
payment Schedule.
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8.1 WORK PLAN

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I:
Work Plan. The Contractor shall update the Work Plan as necessary, but no less than every

.  two weeks, to accurately reflect the status of the Project, including without limitation, the
Schedule, tasks. Deliverables, major milestones, task dependencies, and payment Schedule.
Any siich" updates to the Work Plan must be approved by the State, in writing, prior to final
incorporation into Contract Exhibit I: Work Plan. The updated Contract Exhibit I: Work
Plan, as approved'by the State, is incorporated herein by reference.
Unless otherwise agreed in writing by the State, .changes to the Contract Exhibit I: Work
Plan shall not relieve the Contractor from liability to the State for damages resulting from the
Contractor's ifailure to perform its; obligations under the: Contract, including, without
limitation, performance in accordance with the Schedule. '

8.2 WORK PLAN DELAYS

In the event of any delay in the Schedule, the Contractor must immediately notify the State
in writing, identifying the nature of the delay, i.e., specific actions or inactions of ;the
Contractor or the State causing the problem; its estimated duration period to reconciliation;
specific actions that need to be taken to correct the problem; and the'expected Schedule
impact on the Project.

Although the parties agree that time estimates, scheduling, and-future-looking timelines shall be
computed to the best of each Party's ability, the parties acknowledge that uncertainty cannot
be completed eliminated; Recognizing that time.is of the essence, each party shall commit
reasonable resources as appropriate and necessafy fo meet the timelines outlined in the Work
Plan. Each party ,shall not withhold reasonably accommodating the other party when
unforeseen issues render previously agreed time estimates and/or timelines impracticable.
The intent of this clause is; to allow for flexibility in accommodatinjg "Force Majeure"-type
unforeseeable obstacles in a mutually acceptable and reasonable manner. Each party agrees

-  to negotiate arid escalate disputes.fejated to time estimates or timelines in good faith and
intending to facilitate the success of the project. Any agreement pf the parties to make
accommodations regarding time estimates and/or timelines as described in this section shall
be memorialized in the Schedule, the Work Plan, or both, as appropriate.

Nothing in this section will excuse or permit negligence or failure to perform in accordance with the
terms of this Agreement; this section merely establishes a process for accommodating
unforeseeable obstacles which may arise during the course of this Agreement, as described
above. Nothing in this section is intended to supplant the contract amendment process, as
determined solely by the State, or to supplant the change order process for proposed changes.

•  to the scope of the Contract.
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In the event additional time is required by the Contractor to correct Deficiencies,"the
Schedule shall not change iunless previously agreed in writing by the State, except that the
Schedule shall automatically extend on a day-to-day basis to the extent that the delay does
not result from the:Contractor's failure to fulfill its obligations under the Contract. To the
extent that.the State's execution of its major tasks takes longer than described in the Work
Plan, thie Schedule shall automatically extend:6n a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, in accordance with Section 13, if it is dissatisfied with the Vendor's
Work Plan or elements within the Work Plan.

9. CHANGE ORDERS

9.1 STATE ORIGINATED CHANGE ORDERS

: The State may request changes or revisions to the scope of work at any time by written Change
Order. The State originated changes or revisions shall be approved by .the Department of
Information Technology. Within five (5) business days of the Contractor's receipt of a Change
Order, or within such other longer period of time as mutually agreed by the parties based upon the
complexity of the Change Order and considering that time is of the essence, the Contractor shall
advise the State, in detail, of any impacton cost (e.g., increase or decrease), the Schedule, or the
Work Plan and provide to, the state a technical document which' outlines mutually agreed upon
system specifications for Custom Development and work plan affects along with associated costs,

:  payment terms, and acceptance procedures in the form of a Statement of Work. If the Statement of
Work is accepted by the state, the Change Order(s) shall be subject to the current Contract
allowances or the Contract amendment process, as determined to apply by the State.

9.2 VENDOR ORIGINATED CHANGE ORDERS

the Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the iSchedule, or the Work Plan. The State shall attempt to
respond to the Contractor's requested Change Order within ten (10) business days. The State,
including the Department of.Information Technology, must approve all Change Orders in writing.
The cost of a change order requested by the Contractor to the State shall be at the Contractor's
expense, unless otherewise agreed upon by the State. The State shall be deemed to have rejected
the Change Order if the parties are unable to reach an agreement in writing.

All Change Order requests from the Contractor to the State, and the State acceptance of the
Contractor's estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the mutually agreed Change Order(s) shall be
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subject to the current Contract allowances or the Contract amendment process, as determined to
apply iDy the State. .

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and its associated^Documentation, shall remain with the Contractor as defined in EXHIBIT J

Upon successful completion' and/oi* termination of the implementation of the Project, the*
Contracted Vendor shall own and hold all, title, and rights in any Software modifications
developed in coiihection with performance of obligations under the Contract, or. modifications to
the Contracted Vendor provided Software, and their associated Documentation including any and
all performance enhancing operational plans and the Vendors' special utilities. The .Contracted
Vendor shall license back to the State a non-exclusive perpetual license use such software, source
code, object code,modifications, reports, and Documentation developed under the Contract.

in no event shall the Vendor be precluded from.developing for itself, or for others, materials that
are competitive with, or similar to Custom Software, modifications developed in connection with

.performance of obligations under the Contract. In addition,, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts, know-how, and techniques
that are acquired or used in the course of its performance under this agreement.

Any custom development of additional software features for a software solution module funded
through federal grants under this contract must be made available to any other clients of the
Contractor who use. or purchase the affected module at no additional cost or premium to the client
per federal laws, regulations or grant stipulations applicable to federal grants.:

10.2 STATE'S DATA AND PROPERTY

All rights, title aiid interest in State Data shall remain with the State. All data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the iState, and shall .be:returned to the State upon
demandor upon termination of this Agreement for any reason. The Contractor shall not access
State user accounts or State data,, except (1) in the course of data center operations, (2) in
response to service or technical issues, (3) as required by the express terms of this contract (4) at
the. State's written request, or (5) training machine learning algorithms or artificial intelligence for
the purposes of developing improvements related to the four immediately preceding exceptions

. (l)-(4) or to the improvement of the Software licensed herein, provided any improvements based
on use of the states data does not cause increased license or software use fees.
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10.3 CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
provision of this Contract, the Contractor shall not distribute any products containing or disclose
any State Confidential Infprrhation. The Contractor shall be free to use its general knowledge,
skills and experience, and any ideas, concepts, know-how, and techniques that are acquired or
used in the.course:of its performance under this Contract, provided that such is not obtained as.the.
result of the deliberate memorization of the State Confidential Information by the Contractor
employees or third party consultants engaged by the Contractor.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot rticlude information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the follo\ving: records of grand juries and
petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site <NH.GO,V, etc.>, including copyright to all
Data and information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW pages. All
WWW pages and any other Data or information shall, where applicable, display the State's
copyright.

10.5 SURVIVAL

This Contract Agreement Section 10: Intellectual Property s\\d\\ survive the termination of the
Contract.

11 USE OF STATERS INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information. "State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA:Chapter 91-A: Access to Public Records and
Meetings ('see e.g. RSA Chapter 91-A: 5 Exemptions). The Contractor shall not use the
State Confidential Information' developed or obtained during the performance of, or
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acquired, or developed by reason of the Contract, except as directly connected to and
necessary for the Contractor's perfonnance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively "release"), all State Confidential
Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (ii) was.disclosed to
the receiving party on a non-confidential b^is from aisource Other than the disclosing
party, vvhjch the receiving party believes is not prohibited from disclosing such
information as a result of an obligation in favor of the disclosing party; (iii) is developed
by the receiving party independently of, or was known by the receiving party prior-to, any
disclosure of such information made by the.disclosing party; or (iv) is disclosed with the
written consent of the disclosing part>'. A receiving party also may disclose Confidential
Information to the extent required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written
approval of the State. The Contractor shall immediately notify the State if any request,
subpoena or other legal process is served upon the Contractor regarding the State
Confidential Information, and the Contractor shall cooperate with the State in any effort
the State undertakes to contest the request, subpoena or other legal process, at no additional
cost to the State.

In the event of the unauthorized release of State Confidential Information, the Contractor
shall immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunctive relief.

11.3 CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the; Contractor seeks to maintain the confidentiality of its confidential or
proprietary information,: the Contractor must clearly identify in writing all information it
claims to; be confidential, of proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contractor considers the Software and Documentation to be
Confidential Information. The Contractor acknowledges that the State is subject to State
and federal laws governing disclosure" of information including, but not limited to, RSA
Chapter 91-A. The State shall maintain the confidentiality of the identified Confidential
Information insofar as it is consistent with applicable State and federal laws or regulations,
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including but not limited to, RSA Chapter 91-A. In the event the State receives a request
for the information identified by the Contractor as confidential, the State shall notify the
Contractor and sjjecify the date the State will be releasing the requested information. At
the request of the State, the Contractor shall cooperate and assist the State with the
collection and review of the Contractor's information, at no additional expense to the State.
Any effort to prohibit or enjoin the release of the information shall be the Contractor's sole
responsibil ity and at the Contractor's sole expense. If the Contractor fails to obtain a court
order enjoining the disclosure, the State shall release the inforrnation on the date specified
in the State's notice to the Contractor, without any liability to the Contractor. . . .

11.4 SURVIVAL

This Contract Agreen|ent Section 11, Use ofState's Information, Confidentiality, s[iall
.  survive termination or conclusion of the Contract. . . .

12 LIMITATION OF LIABILITY

12.1 STATE

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement - General Provisions, Block 1.8.

12.2 CONTRACTOR

Subject to applicable laws and regulations, in no event shall the Contractor be liable for
any consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor's liability to the State shall not e-\ceed two times (2X) the total Contract price
set forth in Contract Agreement - P-37, General Provisions, Block 1.8.

Notwithstanding the foregoing, this limitation of liability shall not apply to the Contractor's
indemnification obligations set forth in the Contract Agreement-General Provisions
Section 13: Indemnification and confidentiality obligations in Contract Agreement-General
Provisions Section 11: Use of State's Information, Confidentiality^ which shall be
unlimited.

12.3 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.
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12.4 SURVIVAL

This Section 12: Limilalion ofLiability shall survive termination or Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of the Contractor shall constitute an eyeiit of
default hereunder ("Event of Default")
a. Failure to perform the Services in accordance with the; specifications herein or on schedule;
b. Failure to subniiit any report required; and/or

c. Failure to perform any other covenant, term or condition of the .Contract

13.1.1 Upon the occurrence of any Eyent of Default, the State may take any one or more, or
. all, of the.following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) days from the date of notice,
unless otherwise indicated within by the State ("Cure Period"), if the Contractor
fails to cure the default within the Cure Period, the State may terminate the
Contract effective two (2) days after .giving the Contractor notice of termination, at
its sole discretion, treat the Contract as breached and pursue its remedies at law or
in equity or both.

b. Give the Contractor a written notice specifying the Event of Default , and
suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise accrue to the Contractor
during the period from the date of such. notice until such time as the State
determines that the Contractor has cured the Event of Default shall never be paid
to the Contractor.

c. Set off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.
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e. Procure Services that are the subject, of the Contract from another source and the
Contractor shall be liable for reimbursing the State for the replacement Services,
and: all administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

a. 13.1.2 Should State fail to perform any covenant, term or condition of the
Contract, the Vendor shalj provide the State with written notice of default, and the
State,shall cure the default within thirty (30) days. Should the State fail to cure the
default, Vendor may treat the Contract as breached and pursue any of its remedies
at law or in equity, or both. : .

13.2 TERMINATION FOR CONVENIENCE

13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole
or in part, i by thirty (30) days: written notice to the Contractor, in the event of a
termination for convenience^ the State shall pay the Contractor the agreed upon price, if
separately stated in this Contract, for Deliverables for which Acceptance has been
given by the State, Amounts for Services or Deliverables provided prior to the date of
termination for which no separate price is stated under the Contract shall be ipaid, in
whole ;6r in part, generally :in accordance with Contract Exhibit B, Price and Payment

of the Contract.

13.2.2 During the thirty (30) day period, the Contractor shall wind down and cease Services as
quickly and efficiently as.reasonably possible, without performing unnecessary.
Seiwices or activities and by minimizing negative effects on the State from, such
.winding down and cessation of Seryic.es.:

13,3 TERMINATION FOR CONFLICT OF INTEREST

13.3.1 The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not jimited to, a violation by any of the parties hereto

:  • . of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.
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In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted

. payments that would have become due and payable if the Contractor did riot know, or
reasonably did not know, of the conflict of interest.

13.3.2 in the event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of a default of the Contract by the
Contractor.

13.4 TEimiNATION PROCEDURE ,

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided
iri the Contract, may require the Contractor to deliver to the State any property,
including without limitation. Software and Written Deliverables, for such part of the
Contract as has been terminated;

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State,
the Contractor shall:

a. The State .shall be entitled to any post-terriiination assistance generally made
available with respect to the services, unless a unique data'retrieval arrangement has
been established as part of the SLA.

b. Stop work under the Cbritfact on the date, and to the extent specified, in the notice;
Contractor shall not be required to continue performing ongoing obligations which
are terminated;

c. Promptly, but in no event longer than thirty (30) days affer termination, terminate its
orders and subcontracts related to the work which has been terminated and settle all
outstanding liabilities and all clainis arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required,
which approval or ratification shall be final for the purpose of this Section;

d. Take such action as the State directs, or as necessary , to preserve and protect the
property related to the Contract which is in the possession of the Contractor and in

: which the State has an interest;

,e. During any period of service suspension, the Contractor shall not take any action to
intentionally erase any State data.
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1. In the event of termination of any services or agreement in entirety, the
Contractor; shall not take any action to intentionally erase any State data for a
period of:

•  10 days after the effective date of termination, if the termination is in .
accordance with the contract period .

•  30 days after the effective date of termination, if the termination is for
convenience

•  60 days after the effective date of termination, if the termination is for cause

2. After such period, the Contractor shall have no obligation to maintain or provide
any State data and shall thereafter,:unless legally prohibited, delete all State data
in its systems or otherwise in its possession or under its control; .

•• f. Transfer title to the-State and deliver in the manner, at.the times, and to the extent
directed by the State, any projDerty which is required to beTumished to the State and
which has been accepted or requested by the State; and

g. The Contractor shall implement an orderly return of State data in a CSV or another
mutually agreeable format at a time agreed to by the' parties and the subsequent
secure disposal of State data;

, h. The Contractor shall securely dispose of all requested data in all of its forms, such as
disk, CD/ DVD, backup tape and paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology CNIST)-approved methods. Certificates of destruction
shall be provided to the State.

i. Provide written Certification to the State that the Contractor has surrendered to the

State all said property.

14 I CHANGE OF OWNERSHIP
In the event that the Contractor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
or assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability to the Contractor, its successors or assigns.
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15 ASSIGNMENT/DELEGATION AND SUBCONTRACTS

15.1 ASSIGNMENT

• The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties, under the Contract without the prior written consent of the State.
Such consent shall, riot be unreasonably withheld. Any attempted transfer, assignment,
delegation, or other transfer made:without the State's prioriwritten consent shall be null and
void, and may constitute an event of default at the sole discretion of the State.

15.2 DELEGATION

The Contractor shall remain;wholly responsible for performance of the entire Contract.even
if assignees, delegates. Subcontractors, or other transferees ("Assigris") are .used, unless
otherwise agreed to in writing by the State, and the Assigns fully assumes in writing any and
all obligations and liabilities under'the Contract.from the Effective Date. In the absence of a
written assumption of fulj obligations and liabilities of the Contract, any permitted
assignment, delegation, subcontract, or other transfer shall neither relieve the Contractor of
any of its obligations under the Contract nor affect .any remedies available to the State
against the Contractor that rriay arise from any. event of default of the provisions of the
contract. The State shall consider the Contractor to be the sole point of contact with regard to
all contractual matters, including payment of any and all charges resulting fromjthe Contract.

15.3 SUBCONTRACTS

. Notwithstanding:the foregoing, nothing, herein shall prohibit the Contractor from assigning
the Contract to the successor of all or substantially all of the assets or business of the
Contractor provided that the successor fully assumes in writing all obligations and
responsibilities under the Contract. In the event tha^the Contractor should change
ownership, as permitted under Section 15: Change of Ownership, the.State shall have the
option to continue under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continue under the Contract with the Contractor, its
successors or assigns for such period of lime as determined necessary by The State; or
immediately terminating the Contract without liability to the Contractor, its successors or
assigns.

16 DISPUTE RESOLUTION

16.1 . : .Prior to the filing of any formal proceedings with respect to a dispute (other than an
action seeking injunctive relief with respect to intellectual property rights or.confidential
information), the party believing itself aggrieved (the:'invoking party") shall call for
progressive managettient involvement in the dispute negotiation by written notice to the
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other party. Such notice shall be without prejudice to the invoking party's right to any other
remedy permitted under, the contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
parties at the following successive management-levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL'l-.-; ImageTrend
.  , a •

;  ■ I ' ' ' ' •

'STATE- . cumulative

.ALLOTTED :

:time' ;■ . ^

^Primafy^;:...
.» s' : !

ImageTrend Project
Managers

Richard Cooper
State'Project ,
Manager (PM)

5 Business Days

:First '

• i"; ■ '

Michael Patock,
VP of Product
Management

JeffPhilips
Assistant Director

10 Business Days

Second^ .'
?  ■

'  I'

Michael McBrady,
CEO or Joe Graw,
COO

Deborah Pendergast
Director

15 Business Days

The allotted tjme for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party. :

17 SAAS GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
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equipment, Documentation, information, reports, or data of any kind (hereinafter
"Information"), the Contractor understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or

: disclosure.

b. That information shall be used.solely for conducting official State business, and all other
use of access is strictly forbidden including, but not limited to, personal, or other private

.  . and non-State use and that at no time shaill the Contractor access or attempt to access any
'  information without having the express authority to do so.

c. That; at no time shall the Contractor access or attempt to access any information in a
manner incorisistietit with the approved policies, procedures, and /or agreements relating
to system entry/access.

d.. That all software licensed, developed, orbeing evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered^,rented, or sold, and that
at all times the Contractor must use utmost cafe; to protect and keep such software
strictly confidential in accordance with the license or any other Agreement executed by

:  the State. Only equipment or software owned, licensed, or being evaluated by the State,
can be used by the Contractor. Personal software (including but not limited to palmtop
sync software) shall not be installed on any equipment.

e. That if the Contractor is found to be in ̂ violation of any of the above-stated rules, the
User may face removal from the State Contract, and/or criminal or civil prosecution, if
the act constitutes a violation of law.

17.2 EMAIL USE

As part of providing services under this contract, the Contractor will not require access to
email or other electronic communication messaging systems provided or issued by the State
of New Hampshire. The Contractor will be fusing their own external email system; to
communicate with the state

17.3 INTERNET/INTRANET USE

The Internet/Intranet is to be used for access to and distribution of information in direct

support of the business of the State of New Hampshire according to State standard policy
(available upon request).. :

2018-566 IT Provisions - Part 2

ImageTrend Initials: MM Page 41 of. 49.



STATE OF NEW HAMPSHlte

DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS AND TRAINING

AND EMERGENCY MEDICAL SERVICES

RECORDS MANAGEMENT SYSTEM

CONTRACT DOS 2018-566

PART 2 -INFORMATION TECHNOLOGY PROVISIONS

17.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all necessary and applicable regulatory or. other governitienfal
approvals necessaiy to perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE

Contractor shall maintain insurance in accordance with Section 14 of the General Provisions.

The Insurance Certificate should note the Certificate Holder in the lower left hand block as:
:  State of New Hanipshife,

Department of Safety,
. Division of Fire Standards & Training and EMS
33 Hazen Drive

Concord, NH 03305 , .

17.6 ESCROW OF CODE

Vendor will enter into a source and configuration code escrow agreement, with a State approved
escrow agent. The proposed escrow agreement shall be submitted with the Vendor's Proposal
for review by the State. The escrow agreement requires the Vendor to put the Vendor Software
source and configuration code in'escrow. The source code shall be released to the State, at no
expense to the state,if one of the following events has occurred:

a. the Vendor has made an assignment for the benefit of creditors; . :
b. the Vendor institutes or becomes subject to a liquidation or bankruptcy proceeding of any

:  kind;
c. ai receiver or similar officer has been appointed to take charge of .all or part of the

Vendor's assets; or
d. Vendor ceases its pn-going business operations or that portion of its business operations

relating to the licensing and maintenance of the Software. .

Upon one of the above events occurring. State may additionally or alternatively request, at the
state's; option, Vendor furnish, install, and/or restore a working copy of the then-current
installation of Vendor Software from Vendors'sei^et^s) onto a server(s) of State's choice (e.g.
State's own servers or servers provided to State by another party). In this case, unless Vendor
demonstrates insolvency due to the event, Vendor will, at the Vendor's expense, perform as
directed by the previous sentence or procure/subcontract for such performance if Vendor is
unable to do so directly. Operation and maintenance of the.system on the state's servers in such as
event will be the responsibility of the state should such an event occur.

17.7 EXHIBITS

The Exhibits refeired to, in and attached to the Contract are incorporated by reference as if
fully included in the text.
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17.8 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the State Of New Hampshire, Merrimack
County Superior Court.: . . .

17.9 SURVIVAL

The. terms, conditions and warranties contained in the Contract that, by their context are
intended to survive the completion of the performance, Cancellation or termination of the
Contract shalfso; survive, including, biit not limited to, the terms of the ExhibitD Section 5:
•Records ' Retention and . Accbss Requirements, Exhibit D Section 6: Accounting
Requirements,, and General ProvisionsrSection 11: .Use ' of State's Information,
Confidentiality and General Provisions- Section 14:.Termination which shall all survive the
termination of the Contract. .

17.10 FORCE MAJEURE

Neither the Cbntractor nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such, party and without fault or negligence of
such party. Such events shall include, but hot be limited to, acts of God, strikes^ lock oiits,
riots, and acts of War, epidemics, acts of Government, fire; power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the eyerit of the foregoing. Force Majeure events shall not include the Contractor's
inability to hire;6r provide personnel heeded for the Contractor's performance under the
Contract.

17.11 NOTICES

Any.notice by a party hereto to the other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed, to the parties at the following addresses. ; .

To The Contractor To State:

ImageTrend, Inc. State Of New Hampshire. ; .

20855 Kensington Blvd.
. Lakeville, MN 55044

Department of Safety/ Division Of Fire
Standards And Training & Emergency
Medical Services

TEL: l:-888-469-7789 33 Hazen Drive

Concord, NH 03305
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E.MAIL:

contracts(S)Jmagetrend.com
TEL: (603) 223-4200

E.MAIL:

Debbrah.Pendergast(S,dds.nh.gov

17.12 DATA PROTECTION

Protection of personal privacy and data .shall be an integral part of the business activities of
the Contractor to ensure there is np:inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State infoimation and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical arid
. organizational security measures to safeguard against uriauthbrized access, disclosure or
theft of persoria! data and non-public data. Such security measures shall be in accordance
with recognized industry practice and not less stringent than the measures, the Contractor
applies to its own personal data and non-public data of similar kitid.

b. All data obtained by the Contractor in the performance of this contract shall become and
remain property of the State.; All personal data shall be encrypted at rest and in transit ;
with controlled access. Unless otherwise stipulated, the Contractor is responsible for

• encryption of the personal data.

d. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest arid
i.ri trarisit. The.State shall identify data it deems as non-public data to the Contractor.. The
level of protection and encryption for all non-public data shall be.identified and made a
part of this contract.

e. At no time shall any data or processes — that either belong to or are intended for the use
of the State or its officers, agents or employees — be copied, disclosed or retaiiried by the
the Contractor or any party related to the Contractor for subsequent use in any transaction
that does not include the State.

f. The Contractor shall not use;any information collected in connection with the service
issued from this proposal for any purpose other than fulfilling the service.

17.13 RETURN OF DATA

Upon termination of this Agreement for ariy xeason, including completion of the
contract term, Vendor shall provide fo State copies of the following data:
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a.

b.

A copy of all State ePCR data in NEMSIS 2 or 3 format, as applicable to the data
origins, such that the data can be imported into another NEMSIS corhpliant
system and individuals records can be identified and recovered as needed;once
imported into a new system; and

A copy of the Data Warehouse, to be used for data review, reporting and analysis
in SQL or other agreed upon format that can be installed on a state server. This
data will include documentation on table layout, organization and relationships,
such that the state can connect state data analytics software to the data warehouse

efficiently.

Vendor will produce this data by first using relevant export functionality provided
by the application", e:g. for ImageTrend Elite the data would be produced as a
NEMSIS : Version 3 XML file(s), or by other: native data export format (e.g.
Microsoft SQL Server backup file or other data extract) should the application

.iprovide no export functionality. Vendor may redact or remove Vendor trade,secret
and confidential information, such as database schema design details, or data which
is used s.olely in an operational or administrative fashion (e.g. data which was never
entered by State end-users). For clarity, Vendor may not redact or remove data that
State or State's end-users entered. Vendor will provide this exported data to State Via
secure electronic transfer, such as SFTP/FTPS. Vendor shall have 90 days from
State's request to produce this data for State! Should State desire the data to come in
any alternative format, or be in any way different than as described in this section.
State must request those services from Vendor separately on a Time and Materials
basis (e.g. via Change Order as detailed elsewhere in this Agreement).

17.14 DATA location;

The Contractor shall provide its services to the State :and its end users solely from data
centers in the U.S.. Storage of State data at rest shall be located solely in data centers in the

onU.S. The Contractor shall not allow its personnel or contractors to store State data
portable devices, including personal computers, except for devices that are used and kept
only at its UiS. data centers. The Contractor shall permit its personnel-and contractors to
access State data remotely only as required to provide technical support.

17.15 SECURITY INCIDENT OR DATA BREACH NOTIFICATION

The Contractor shall inform the State of any security incident or data breach in accordance
with NH RSA 35?-C:20 Notification of Security Breach Required and Exhibit M- HIPAA
Business Associate Agreement, Section 9, Data Breach Notification and Mitigation.
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a. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by law or
contained in the contract. Discussing security incidents with the State should be handled
on an urgent as-needed basis, as part of the Contractor communication and mitigation
processes as mutually agreed upon, defined.by law or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the appropriate State identified contact immediately as defined in the SLA.

c. Data Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data» breach that affects the security of any State content that is subject to
applicable data breach notification law, the Contractor shall (I) promptly notify the
appropriate State identified contact within 24 hours or sooner, unless shorter time is
required by applicable law, and (2) take comrhefcially reasonable measures to address
the data breach in a timely manner..

17.16 DATA BREACH RESPONSffilLITIES AND MITIGATION

The Contractor shall be responsible for mitigating any data breach according to NH RSA
359-C:20 Notification of Security Breach Required and . Exhibit M- HIPAA Business
Associate Agreement, Section 9, Data Breach Notification and Mitigation This section only
applies when a data breach occurs with respect to personal data within the possession or
control of the Contractor.

a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan or
security procedures if it reasonably believes there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State
identified contact withjn 24 hours or sooner by telephone, unless shorter time is required
by applicable law, if it confirms that there is, or reasonably believes that there has been a
data breach, the Contractor shall (I) cooperate withithe State as reasonably requested by
the State to investigate and resolve the data breach, (2) promptly implement necessary

; remedial measures, if necessary, and (3) document responsive actions taken related to the
data breach, including any post-incident review of events and actions taken to make
changes in business practices in providing the services, if necessary.

c. Unless otherwise stipulated, if a data breach is a direct result of the Contractor's breach
of its contract obligation to.enciypt personal data or otherwise prevent its release, the
Contractor shall bear the costs associated with:
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(1) thie investigation and resolution of the data breach;
(2) notificatidris to individuals, regulators or others required by State law;
(3) a credit monitoring service required by State (or federal) law;
(4) a website or a toll-free number and call center for affected individuals required
by State law — all not to exceed the average per record per person cost calculated
for data breaches in the United States (currently $201 per record/person) in the most
recent Cost of Data Breach Study: Global Analysis published by the Ponemon
Institute 17 at the time of the data breach; arid

(5) complete all corrective actions as reasonably determined by the Contractor based
on root cause; all [(1) through (5)] subject to this Contract's limitation of liability.

17.17 NVDTIFICATION OF LEGAL REQUESTS

The Contractor shall contact the State upon receipt of any; electronic discovery, litigation
holds, discovery searches and' expert testimonies related to the State's data under this
contract;:or which in any way might'reasonably require acciess to the data of the State, the
Contractor shall not respond to subpoenas; service of process and.other legal requests related
to the Staite without first notifying the State, unless prohibited by law from providing such
notice.

17.18 ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide reports to the State in a format as agreed to by both the
Contractor and the State. Reports shall include latency statistics, user access, user access IP
address, user access history and security logs for all State files related to this contract. :

17,1? CONTRACT AUDIT

The Contractor shall allow the State to. audit conformance to the contract terms. The State

may perform this audit or contract with a third party .at its discretion and at the State's
expense.,

17.20 DATA CENTER AUDIT

The Contractor shall perform an independent audit of its data centers at least annually at its
expense, and provide a redacted version of the audit report upon request, the Contractor may
remove its proprietary information from the redacted version. A Service Organization
Control (SOC) 2 audit report, HIPAA audit report, HIPAA Security Rule with NIST 800-53
Mappings report or approved equivalent sets the minimum level of a third-party audit.
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17,21 ADVANCE NOTICE

The Contractor shall give advance notice (to be determined at the contract time and included
in the SLA) to the State of any upgrades (e.g., major upgrades, minor upgrades, system
changes) that may impact service availability and performance. A major upgrade is a
replacement of hardware, software or firmware with a newer or better version in order to
bring the system up to date of to improve its characteristics. It usually includes a new version
number.

17:22 SECURITY

The Contractor shall disclose its non-proprietary security processes and technical limitations
to the State such that adequate protectiot? and flexibility can be attained between the State
and the Contractor. For example: virus checking and port sniffing t— the State and the
Contractor shall understand each other's roles and responsibilities.

17.23 NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contractor shall enforce separation of job duties, require commercially reasonable non- .
disclosure agreements, and limit staff knowledge of State data to that which is absolutely
necessary to perform job duties.

17.2A IMPORT AND EXPORT OF DATA

The State shall have the ability to import or export data in piecemeal or in entirety at its
discretion without interference from the Contractor. This includes the ability for the State to
import or.export data to/from other service providers.

17.25 RESPONSIBILITIES AND UPTIME GUARANTEE

The Contractor shall be responsible fbr the acquisitioii and operation of all- hardware,
software, and network support related to the services being provided. The technical and
professional activities required for establishing, managing.and maintaining the environments
are the responsibilities of the Contractor. The system shall be available 24/7/365 (with
agreed-upon maintenance downtime), and provide service to customers as defined in the
SLA.

17.26 RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that the Contractor remove from interaction
with State any the Contractor representative who the State believes is detrimental to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential
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security violation exists with respect to the request; the Contractor shall immediately remove
such individual, the Contractor shall not assign the person to ahy aspect of the contract or future
work orders without the State's consent.
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EXHIBIT A - CONTRACT DELIVERABLES

a. PROBLEM STATEMENT

The State's current contract providing statewide Emergency Services Records Management System
expires on 06/30/2018. In order to continue these services, a new system, including data converted from
the existing system, needs to be implemented *

b. GOALS

Implementation of a statewide Emergency Services Records Management System, including electronic
patient care reporting (ePCR) system for Emergency Medical Services (EMS) integrated with a system for
Hospital Access to Pre-Hospital Records (HAPHR), a statewide Trauma Registry, and data reporting and
analysis system. Additionally, this project will include a statewide National Fire Information Reporting
System (NFIRS) integrated with the ePCR system, and a user management system to manage EMS User
and Agency licenses and affiliations, EMS User and Fire certifications, and education and training records
for all training courses the FSTEMS provides, with integration of the user management system with the
ePCR and NFIRS systems to manage all user, agency and vehicle demographics in those reporting
systems.

c. PROJECT OVERVIEW

The general scope of the project is to provide to the State with an Emergency Services Records
Management System which will meet and perform in accordance with the Specifications and Deliverables
that are in accordance with the time frames in the Work Plan

d. STATEMENT OF WORK

The contract services provided are defined and specified under Exhibit A, Section f. Deliverables, Milestones,
and Activities Schedule and Exhibits E through L. A detailed work plan, mutually agreed upon by both
parties, must be provided within fourteen (14) business days of the contract execution.

e. GENERAL PROJECT ASSUMPTIONS

1. The Contractor will provide project tracking tools and templates to record and manage Issues, Risks,
Change Requests, Requirements, Decision Sheets, and other documents used in the management and
tracking of the project. The State of New Hampshire and the Contractor's Project Managers
(ImageTrend Implementation Coordinator) will review these tools and templates and determine which
ones will be used for the project. Training on these tools and templates will be conducted at the start of
each phase in which they will be used.
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2. Prior to the commencement of work on Non-Software and Written Deliverables, the Contractor shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the
State.

3. The Contractor shall ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of the State's Information Technology resources,
information, and services. Security requirements are defined in Appendix C-2 of the Request for
Proposal. The Contractor shall provide the State resources, information, and Services on an ongoing
basis, with the appropriate infrastructure and security controls to ensure business continuity and to
safeguard the confidentiality and integrity of State networks. Systems and Data.

4. Contractor will provide the State with any technical requirements for user connectivity to or usage of
the application and interface functionality (i.e. CAD systems)

5. The Deliverables are set forth in the Schedule described below in Section 2. By issuing an
Acceptance Letter to unconditionally accept a Deliverable, the State reserves the right to reject any
and all Deliverables in the event the State detects any Deficiency in the System, in whole or in part,
through completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

6. State shall have a 180 day warranty period, as defined in Part 3, exhibit K section 2, in which to reverse
the decision to accept a Deliverable. If after this 180 day warranty period State detects a Deficiency
(occurring after testing periods have concluded). State may not reverse the Deliverable acceptance
and may instead submit a Deficiency/Malfunction ticket via Contractor's technical support system as
detailed in Contractor's Service Level Agreement attachment. Should State fail to issue an acceptance
for a Deliverable for more than 15 business days, the Deliverable will be deemed accepted.

7. The State may, at any time during the contract term, opt-out of any services for a period of time as
specified by the State. This opt-out may be the result of many factors, including, but not limited to,
budgetary or resources constraints. The opt-out period may be for a portion of the contract terms or
the remaining term of the contract. The State may choose to opt back into discontinued services at a
future point in the contract. The State will provide 30 days' notice to the Contractor prior to opt-
out/opt-in. During the opt-out period, the state will not be obligated to pay for services that they state
is not using or receiving.

8. The State shall only pay for services while they are activated as part of deployment and initiation of
implementation, or modified as part of an opt-out/opt-in action by the State. The payment shall be
prorated based on the number of months in which services are active in the applicable SPY multiplied
by the monthlybreak-down of the annual fee as determined by the annual fee for the services divided
by 12. Purchases of licenses and one-time implementation fees will be paid in full at the time of
service activation, deployment and initiation of the project or services unless otherwise mutually
agreed upon between the State and Vendor.
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9. Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

f. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Item Activity, Deliverable, ,or Milestone ;
Deliverable

Type
Projected

Ihiplemeriting'ExistingiSystems' . ' ■ r. ^

Continuation of Support and Hosting for Elite and Elite
Field, including Visual Informatics,

Software July 1,2018

2
Continuation of Support and Hosting for Trauma
Registry, including Visual Informatics

Software July 1,2018

3 Continuation of Support and Hosting for Hospital Hub Software July 1,2018

Implementing.'lJpgrade to Elite Rescue " ..a ' '
I

1
Elite Rescue Fire RMS License activated and deployed
to State site

Software

Following DERMIS
implementation per timeline in
Project Work Plan

2
Implement and Configure Fire RMS to upgrade Elite to
Elite Rescue

Software

Following DERMIS
implementation per timeline in
Project Work Plan

3 Initiate support and hosting for full Elite Rescue Software

Following DERMIS
implementation per timeline in
Project Work Plan

Project Management

Conduct Project Kickoff Meeting Non-Software
Two weeks from Contract

Signature

2 Bi-Weekly Project Meetings Non-Software Ongoing

3 Monthly Status Reports Written Ongoing

4 Provide Project Templates / Checklists / Workbooks Written During Kickoff Meeting

5 Provide Current sample of application configurations Written Timeline in Project Work Plan

6 Provide documentation of default business workflows Written Timeline in Project Work Plan

7 Final Acceptance Tests report Written One week after final UAT

8 Project close-out report Written 30 Days after Go-Live

9 Enhancement Modifications Project Management Non-Software
Ongoing through final
enhancement UAT
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Item,
•  * - ^ f

• Activity, Deliverable^ or Milestone ,
' Deliverable

Type
,  ' Projectedf

Planning^ ,< " ' . - •

1 System analysis and needs assessment report Written Timeline in Project Work Plan

2 Mutually Agreed Project Work Plan Written
Two weeks from Project
Kickoff Meeting

3 Software Deployment and Configuration Plan Written Timeline in Project Work Plan

4 Security Plan Written Timeline in Project Work Plan

5 Testing Plan Written Timeline in Project Work Plan

6 Data Conversion Plan and Design Written Timeline in Project Work Plan

7 Training Plan Written Timeline in Project Work Plan

Site Deploymeht.and,Configuration; ^ 1 ' ,V

DERMIS license activated and deployed to State site Software Timeline in Project Work Plan

2 Provide State web portal and URL Software Timeline in Project Work Plan

3 State System administrator user accounts created Software Timeline in Project Work Plan

4
Implement NH specific site configurations (e.g. logos,
links etc.)

Software Timeline in Project Work Plan

5 Activate Report Writer features Software Timeline in Project Work Plan

6 Configure single-sign on for TEMSIS and DERMIS Software Timeline in Project Work Plan

7 DERMIS Offline Inspections License Activated Software Timeline in Project Work Plan

Implementations ^ - - • - ■ • \ ■ r- i- , . . ,

1 Complete implementation of Elite Integration Software Timeline in Project Work Plan
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Item Activity, Deliverable, or Milestone.
Ddiyerable

Type

1

Projected'

2 Complete implementation of NREMT integration Software Timeline in Project Work Plan

3
Complete implementation of State LMS integration,
including linkage to single sign-on

Software Timeline in Project Work Plan

4 Complete implementation of Payment gateway linkage Software Timeline in Project Work Plan

5
Complete live pilot testing of EMS licenses and training
applications for operational staff

Software Timeline in Project Work Plan

6
Complete live pilot testing of EMS licenses and training
applications for external users

Software Timeline in Project Work Plan

7 Production Go-Live Software Timeline in Project Work Plan

WorkflowiGorifiguration" ' " " , . -

Configure User Account creation workflow Non-Software Timeline in Project Work Plan

2 Configure Legacy User Account confirmation workflow Non-Software Timeline in Project Work Plan

3 Configure EMS Provider License application workflow Non-Software Timeline in Project Work Plan

4 Configure Training Course Application workflow Non-Software Timeline in Project Work Plan

5 Configure Service/Agency license workflow Non-Software Timeline in Project Work Plan

6 Configure Vehicle workflow Non-Software Timeline in Project Work Plan

Enhancement'Mpdifications - complete based on UAT

Develop Enhancement Statement of Work specification Written Timeline in Project Work Plan

2
Setting course prerequisites for applications (8.7.42,
8.1 1.7,8.11.20)

Software Timeline in Enhancement

Statement of Work

3
Bundling of courses into master/parent bundle (8.7.23)

Software Timeline in Enhancement

Statement of Work

4
Internal Staff Approval of course enrollment (8/7/10)

Software
Timeline in Enhancement

Statement of Work
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Item Activity, Deliverable; or Milestone
Deliverable

Type
Projected'

5
Agency Director User Search (8.3.33)

Software Timeline in Enhancement

Statement of Work

6
PDF certificates for course modules (8.7.19)

Software Timeline in Enhancement

Statement of Work

7
Tiered Inspection failure criteria (8.6/7)

Software Timeline in Enhancement

Statement of Work

8
Alert Messages Displayed (8.1.14)

Software Timeline in Enhancement

Statement of Work

9
Document Description for Investigations (8.8.6)

Software Timeline in Enhancement

Statement of Work

10
Offline skills testing module (8.7.34, 8.1.7, 8.1.9)

Software Timeline in Enhancement

Statement of Work

11
Custom Development Project Management

Software Timeline in Enhancement

Statement of Work

12 Enhancement Features and SOW Development Software As Needed

legacy Data Conversion, " _ ^  - 3

1 Validate Legacy Data Workbooks provided by State Non-Software Timeline in Project Work Plan

2
Complete and validate testing Imports / conversion of
data

Software Timeline in Project Work Plan

3 Final Go-Live Import / Conversion of data Software Timeline in Project Work Plan

4 Final Go-Live import validated through UAT Non-Software Timeline in Project Work Plan

Testing'/ • " ' . -•'f.
.

1  - 1 i  " " V ""N"'

1
Conduct Integration Testing Non-Software Timeline in Project Work Plan

2 Conduct User Acceptance Testing Non-Software Timeline in Project Work Plan

3 Perform Production Reliability Tests Non-Software Timeline in Project Work Plan

4
Test In-Bound and Out-Bound Interfaces Software Timeline in Project Work Plan

5
Conduct System Performance (Load/Stress) Testing Non-Software Timeline in Project Work Plan
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Item: ,  ' ActivityiDeliverable;iprvMilestqiie.'
Deliverabie

.  Type ,

*. * ' 1 '

Projected'

6
Security Review and Testing Non-Software

Prior to live legacy data
import and pilot testing

Trainingv(See.Ex^ibitiLfor^etails)'' • t; ^
0  .. ̂  k • f

1 Education Session #1 Complete Non-Software Timeline in Project Work Plan

2 . Education Session #2 Complete Non-Software Timeline in Project Work Plan

3 Education Session #3 Complete Non-Software Timeline in Project Work Plan

4 Education Session #4 Complete Non-Software Timeline in Project Work Plan

5 Education Session #5 Complete Non-Software Timeline in Project Work Plan

6 Education Session #6 Complete Non-Software Timeline in Project Work Plan

7 Education Session #7 Complete Non-Software Timeline in Project Work Plan

8 Education Session #8 Complete Non-Software Timeline in Project Work Plan

9 Education Session #9 Complete Non-Software Timeline in Project Work Plan

10

Onsite Training
Up to.5 days Onsite / 3 trips

Non-Software As Scheduled

11

Webinar Training
Up to 4 sessions

Non-Software As Scheduled

Support and^HbstihS' '' .

DERMIS, System Non-Software On site Deployment

2 DERMIS Offline Inspections Non-Software On Module Activation

3 NREMT Integration Non-Software After UAT

4 State LMS Integration Non-Software After UAT

5 Payment Gateway Integration Non-Software After UAT

6 Account Advisement Services Non-Software On Contract Signature

<The remainder of this page is intentionally blank.:

State of NH DOS Contract 2018-566-18
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

EXHIBIT B - PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not to Exceed (NTE) Contract for the period between July I, 2018 through 06/30/2028.
The Contractor shall be responsible for performing its obligations in accordance with the Contract.
This Contract will allow the Contractor to invoice the State for the following activities,
Deliverables, or milestones appearing in the price and payment tables below.

1.2 Activity, Deliverable, or Milestone Payment Schedule

Itiem^. ' Activity, Deliverable, or-Milestoh^^^ .  •■'Price'

ImplementingrExistih^^^ . c " _■ -
y' f.''- "t "rvf ,r. . 'r. ' .iS

1

Continuation of Support and Hosting for Elite,
including Visual Informatics Hosting: 2/3 of
$50,000 - $33,000
Support: 2/3 of $45,000 = $30,000

On Contract Signature $63,000

Continuation of Support and Hosting for Elite
Field, On Contract Signature $15,000.00

2
Continuation of Support and Hosting for
Trauma Registry, including Visual Informatics On Contract Signature $23,610.00

3 Continuation of Support for Hospital Hub On Contract Signature , $24,000.00
ImplemehtihgiUpgrade ̂ to Elite'Rescuje; ,','« " " tv; j !>•"' ' d'J i •'* f'" '' • ■v:_ : 'S . a. ,

'  j .. ^

Elite Rescue Fire RMS License activated and
deployed to State site

Following DERMIS
implementation per
Timeline in Project
Work Plan

$100,000.00

2
Implement and Configure Fire RMS to
upgrade Elite to Elite Rescue Setup

Following DERMIS
implementation per
Timeline in Project
Work Plan

$25,000.00

3

Initiate support and hosting for full Elite
Rescue (proratedfor 6mos ofSFY 19)*
Hosting: 1/3 of $50,000 = $17,000 / 2 = $8,500.00
Support: 1/3 of $45,000 = $15,000 000 / 2 = $7,500.00

Following DERMIS
implementation per
Timeline in Project
Work Plan

$16,000.00

ProjectManagement^ - . ■ ; ■ ' V ■ .. : V,.

1
Conduct Project Kickoff Meeting Two weeks from

Contract Signature Included

State of NH DOS Contract 2018-566-18
Exhibit B - Price and Payment Schedule - Part 3
Date: IVll/W)fe
Contractor's Initials Mm Page 8 of 77



STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Item Activity, Deliverable, or Milestone Projected' Price

2 Bi-Weekly Project Meetings Ongoing Included

3 Monthly Status Reports Ongoing Included

4

Provide Project Templates / Checklists /
Workbooks

During Kickoff Meeting Included

5

Provide Current sample of application
configurations

Timeline in Work Plan Included

6

Provide documentation of default business

workflows
Timeline in Work Plan Included

7
Final Acceptance Tests report

One week after final

UAT
Included

8 Project close-out report 30 Days after Go-Live Included

9

Enhancement Modifications Project
Management

Ongoing through final
enhancement UAT

Included

Planning
•

1 System analysis and needs assessment report Timeline in Work Plan Included

2 Project Work Plan Timeline in Work Plan $15,000.00

3 Software Deployment and Configuration Plan Timeline in Work Plan Included

4 Security Plan Timeline in Work Plan Included

5 Testing Plan Timeline in Work Plan Included

6 Data Conversion Plan and Design Timeline in Work Plan Included

7 Training Plan Timeline in Work Plan Included

Site Deplbym'ent'ahd'Cbnfiguration,
' T \ * A*

.  - v' . i .
'  • ' . . . . I. .

1

DERMIS license activated and deployed to
State site

Timeline in Work Plan '
$90,000.00

2 Provide State web portal and URL Timeline in Work Plan Included

3

State System administrator user accounts
created

Timeline in Work Plan
Included

4

Implement NH specific site configurations
(e.g. logos, links etc.)

Timeline in Work Plan
Included

5 Activate Report Writer / features Timeline in Work Plan Included

6

Configure single-sign on for TEMSIS and
DERMIS

Timeline in Work Plan
Included

State of NH DOS Contract 2018-566-18

Exhibit B - Price and Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Item '  Activity, Deliverable, or Milestone Projected Price, ' '

7

DERMIS Offline Inspections License
Activated

Timeline in Work Plan
$16,000.00

Implementations ■

1 Complete implementation of Elite Integration Timeline in Work Plan Included

2

Complete implementation of NREMT
integration

Timeline in Work Plan
$7,500.00

3

Complete implementation of State LMS
integration, including linkage to single sign-on

Timeline in Work Plan
$10,000.00

Complete implementation of Payment Timeline in Work Plan
$7,500.00

4 gateway linkage

5

Complete live pilot testing of EMS licenses
and training applications for operational staff

Timeline in Work Plan
Included

6

Complete live pilot testing of EMS licenses
and training applications for external users

Timeline in Work Plan
Included

7 Production Go-Live Timeline in Work Plan Included

Workfow Configuration. ■ j p.
'  ' '

1 Configure User Account creation workflow Timeline in Work Plan Included

2

Configure Legacy User Account confirmation
workflow

Timeline in Work Plan
Included

Configure EMS Provider License application Timeline in Work Plan
Included

3 workflow

4

Configure Training Course Application
workflow

Timeline in Work Plan
Included

5 Configure Service/Agency license workflow Timeline in Work Plan Included

6 Configure Vehicle workflow Timeline in Work Plan Included

Enhancementl^.odiincations-complete based oil UAT, ,- ,

Delivery of Enhancement Statement of Work
Timeline in

Enhancement Statement

of Work

Included in Project
Management

2

Setting course prerequisites for applications
(8.7.42,8.11.7,8.11.20)

Timeline in

Enhancement Statement

of Work
$7,500.00

3

Bundling of courses into master/parent bundle
(8.7.23)

Timeline in

Enhancement Statement

of Work

$16,000.00

4

Internal Staff Approval of course enrollment
(8.7.10)

Timeline in

Enhancement Statement
$5,000.00

State ofNH DOS Contract 2018-566-18

Exhibit B - Price and Payment Schedule - Part 3
Date: [W
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Item- \ Activity, Deliverable; Or Milestone. Broj^fed- ■  PncC',

of Work

5

Agency. Director User Search (8.3.33)
Timeline in

Enhancement Statement

of Work

$1,000.00

6

PDF certificates for course modules (8.7.19)

Timeline in

Enhancement Statement

of Work

$12,500.00

7

Tiered Inspection failure criteria (8.6/7)
Timeline in

Enhancement Statement

of Work

$2,500.00

8

Alert Messages Displayed (8.1.14)
Timeline in

Enhancement Statement

of Work

$2,000.00

9

Document Description for Investigations
(8.8.6)

Timeline in

Enhancement Statement

of Work

$125.00

10

Offline skills testing module (8.7.34, 8.1.7,
8.1.9)

Timeline in

Enhancement Statement

of Work

$44,500.00

11

Custom Development Project Management
Timeline in

Enhancement'Statement

of Work

$22,750.00

1 "  ; ■' . - ^ - DERMS.Custom Deyeldpment:Siib'to^^^ ;■ . sipiSjsM. ^

12

Enhancement Features and SOW
Development Modifications

Timeline in
Enhancement Statement
of Work

$16,275.00

Legacy Data Gonyereioni - . -

Validate Legacy.Data Workbooks provided by
State

Timeline in Work Plan
Included

2

Complete and validate testing Imports /
conversion of data

Timeline in Work Plan
Included

3-
Final Go-Live Import / Conversion of data

Timeline in Work Plan
Included

4
Final Go-Live import validated through UAT

Timeline in Work Plan
$5,000.00

Testing^' ' ' ■■ '

1 Conduct Integration Testing Timeline in Work Plan Included

2 Conduct User Acceptance Testing Timeline in Work Plan Included

3 Perform Production Reliability Tests Timeline in Work Plan Included

State ofNH DOS Contract 2018-566-18
Exhibit B - Price and Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Item Activity, Deliverable, or MIIm '■  ' Brojected,; Price"' '

4 Test In-Bound and Out-Bound Interfaces Timeline in Work Plan Included

5

Conduct System Performance (Load/Stress)
Testing

Timeline in Work Plan
Included

6 Security Review and Testing Timeline in Work Plan Included

Traming^(S^;Ex.hibitJb fon Details))5 y "  V - "j y ' j t- • a ■ ^ ' '• ,t;
.  , •

1 Education Session #1 Complete Timeline in Work Plan Included

2 Education Session #2 Complete Timeline in Work Plan Included

3 Education Session #3 Complete Timeline in Work Plan Included

4 Education Session #4 Complete Timeline in Work Plan Included

5 Education Session #5 Complete Timeline in Work Plan Included

6 Education Session #6 Complete Timeline in Work Plan Included

7 Education Session #7 Complete Timeline in Work Plan Included

8 Education Session #8 Complete Timeline in Work Plan Included

9 Education Session #9 Complete Timeline in Work Plan Included

10 Education Session #10 Complete Timeline in Work Plan Included

11
Education Session #11 Complete

Timeline in Project
Work Plan

Included

12

Onsite Training Session
Up to 5 days Onsite at $1400.00 / Day

As Scheduled $5,600.00

13

Training Travel (Onsite Training)
Up to 3 trips at $1750.00 per trip

As Scheduled $3,500^00

Webinar Training
Up to 4 X 1-hour sessions at $175.00 / session As Scheduled $700.00

14 or 2 X 2-hour sessions at $350.00 / Session

Support,and^'Hbsting., ';,. ^

1

DERMIS System (prorated for 6 mos of SPY 19)*
Hosting $9,000.00 / 2 « $4,500.00
Support: $20,000.00 / 2 = $10,000.00

On site Deployment
$14,500.00

2

DERMIS Offline Inspections
(prorated for 6 mos ofSPY 19) *
Hosting $2,000.00/2 = $1,000.00
Support: $4,800.00 / 2 " $2,400.00

On Module Activation $3,400.00

3

NREMT Integration
(prorated for 6 mos ofSPY ]9)*
Support: $1,875.00/2 = $937.50

After UAT $937.50

4

State LMS Integration
(prorated for 6 mos of SPY 19) *
Support: $2,500.00 / 2 = $$1,250.00

After UAT $1,250.00

5
Payment Gateway Integration
(prorated for 6 mos of SPY 19)*

After UAT $937.50

State ofNH DOS Contract 2018-566-18

Exhibit B - Price and Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Iterh Activity, Deliverable, or Mileistone Projected Price

Support: 51,875.00 / 2 = 5937.50

6

Elite Rescue Pire RMS Permits
(prorated for 6 mos of SFY19)*
Support: 510,000.00 / 2 ~ 55,000.00

Following DERMIS
implemenialion per
Timeline in Work Plan

$5,000.00

7

Account Advisement Services
(prorated for 6 mos of SFY 19)*
Support: SI2.500.00 / 2 - S6.250.00

On Contract Signature $6,250.00

Project'Hoidback**

Item
Activity, Deliverable, or

Mifestone'
Projected* Amount^ 10%

1
DERMIS Implementation and
Project Management

60 days after full
go-live of all
enhancement

modifications are

complete

$15,000.00 $1,500.00

2 DERMIS Data Hosting
60 days after full
productive Go-
Live

$4,500.00 $450.00

3 DERMIS Support Services
60 days after full
productive Go-Live

$10,000.00 $1,000.00

4 DERMIS Custom Development
60 days after full •
productive Go-Live

$1 13,875.00 $11,387.50

5
DERMIS Mobile Inspections
Hosting

60 days after full
productive Go-Live

$1,000.00 $100.00

6
DERMIS Mobile Inspections
Support

60 days after full
productive Go-Live

$2,400.00 $240.00

7

Implement and Configure Fire
RMS to upgrade Elite to Elite
Rescue Setup

60 days after full
productive Go-Live

$25,000.00 $2,500.00

8
Elite Rescue Hosting add-on to
Elite (1/3 of550,000=517,000.00/2)

60 days after full
productive Go-Live

$8,500.00 $850.00

9
Elite Rescue Support add-on to
Elite (1/3 of545,000= 515,000.0 / 2)

60 days after full
productive Go-Live

$7,500.00 $750.00

10 Elite Rescue Pire RMS Permits
60 days after full
productive Go-Live

$5,000.00 $500.00

Total 10% Holdback $19,277.50

•Amounts are prorated for 6 months (Annual Fee / 2) of SPY 2019 based on the anticipated approval date
of January 2019 for the remainder of SPY 2019.

State ofNH DOS Contract 2018-566-18

Exhibit B - Price and Payment Schedule - Part 3
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records.Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

♦♦Project holdback is only applied to new additions of DERMIS and Fire RMS as these solutions will be
being implemented as new solutions. No holdback is applied to existing systems that are ongoing and
have been for manay years, and therefore do not warrant any holdback as there is no new "deliverable",
only the ongoing hosting and support in place.

1.3 Future Vendor Rates Worksheet
The State may request additional Services from the selected Vendor and requires rates in the event that
additional Service is required. Positions not identified in the Proposed Position Worksheet may be included
in the Future Vendor Rates Worksheet.

Table 1.3; Future Vendor Rates per Hour Worksheet

Positlom : V
Title

flsFYi?':'
sioih

K,SFY.;v'
■;3202Pn] ;Vo2'L; .

■;sfyV^-
.';2022i:. ^■ip25.>; ::^2p26^"i

fSFY'V'
: 2027,'-> .••.2028>^

Project
Manager $175 $175 $180 $180 $185 $185 $190 $190 $195 $195

Other
Positions

$175 $175 $180 $180 $185 $185 $190 $190 $195 $195

1.4 Solution SAAS Services Pricing Summary Worksheet
Following is a table summarizing the hosting, support and maintenance and license fees through the
Contract end date. Price estimate reflects the most optimistic implementation date. Actual payments may
differ from the estimate if project start date slips or if implementation takes longer as this will cause a
shorter maintenance period.

Table 1.4: Solution SAAS Services Pricing Summary Worksheet
SAASiSERVlGESj, VearL'.^' ;^.;;.year;2> i'. ^ ^ Year:34-> ;  " .Year's:--':,'' j.SiYf Subtotalr
Web Site
Hosting Fee $56,450.00 $71,859.00 $73,296.18 $74,762.10 $76,257.35 $352,624.63

Technical
Support and
Maintenance
updates

$117,435.00 $154,494.20 $144,834.08 $147,730.77 $150,685.38 $715,179.43

Licensing $206,000.00 $206,000.00
..totals:.;,; ' ■$379,885:00'; , :$226;353.20;"; -'$2j'8:j30:2:6.'. .'$222,492'87;;* '"$226>4i73;,^ , .SI,273,804;06: :■

SXAS;SERyiCE'S ■' ■-.' Year6-. ^ f'■ YearT-;:' ,,'Ye^'8^ Year, 10 ' ID YriTotal -
Web Site
Hosting Fee $77,782.49 $79,338.14 $80,924.91 $82,543.40 $84,194.27 $757,407.84

StateofNH DOS Contract2018-566-18
Exhibit B - Price and Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Technical

Support and
Maintenance

updates

$153,699.09 $156,773.07 $159,908.53 $163,106.70 $166,368.84 $1,515,035.66

Licensing $206,000.00

TOTALS^ $231,481.-58 ..$236,1 ir.2.1 - ,:^$246,833.4.4:-: $245;650J0 $250i563.ir $2,478,443.50'

1.5 Solution Services Component Pricing Details

Following is a summary of the pricing details for the various software solution components. See section
1.6 Pricing table for annual pricing details.

Table 1.5: Solution Services Component Pricing Details

1  ' '' ■' ' *

TEMSISi v' ■ • . ' .•

Software Solution Component Comment Qty Base Price Total Price
ePCR
License

Purchased in previous
contract $0.00 $0.00

TEMSIS Elite Rescue Fire RMS' One-Time Purchase $100,000.00 $100,000.00
Fire RMS Implementation $25,000.00 $25,000.00
Hosting Increments 2% annually 10 $41,500.00 $538,986.05
Support Increments 2% annually 10 $37,500.00 $485,237.44
Permits Increments 2% annually 10 $5,000.00 $104,497.22

TEMSIS Elite Rescue License
Purchased in previous
contract $0.00 $0.00

Field Hosting Included in Elite Rescue 10 $0.00 $0.00

Support Increments 2% annually 10 $15,000.00 $164,245.81
Contract Total for TEMSIS $1,417,966.52

TraumaiRekistrv ''' ' .  ' ' "

Software Solution Component Comment Qtv Base Price Total Price

Trauma Registry License
Purchased in previous
contract 1 $0.00 $0.00

Hosting Increments 2% annually 10 $9,450.00 $103,474.86
Support Increments 2% annually 10 $14,169.00 $155,048.05

Contract Total for Trauma Registry $258,522.91

DERMIS:
«

Software Solution Component Comment Qty Base Price Total Price

License One-Time Purchase $90,000.00 $90,000.00
DERMIS System

Configuration
Implementation and
Proj Mgt $15,000.00 $15,000.00

State of NH DOS Contract 2018-566-18
Exhibit B - Price and Payment Schedule - Part 3
Date:
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Custom SOW Defined in

Development Proposal 1 $113,875.00 $113,875.00
Legacy Data
Migration One-time cost 1 $5,000.00 $5,000.00

Hosting Increments 2% annually 10 $4,500.00 $94,047.49

Support Increments 2% annually 10 $10,000.00 $208,994.42

DERMIS Offline License One-Time Purchase i $16,000.00 $16,000.00

Inspections Hosting Increments 2% annually 10 $1,000.00 $20,899.44

Support Increments 2% annually 10 $2,400.00 $50,158.66

National Registry Activation One-Time Fee 1 $7,500.00 $7,500.00
Integration Support Increments 2% annually 10 $937.50 $19,593.23

Moodle Integration*
Activation One-Time Fee $10,000.00 $10,000.00

Support Increments 2% annually 10 $1,250.00 $26,124.30

Payment Gateway
Activation One-Time Fee 1 $7,500.00 $7,500.00

Support Increments 2% annually 10 $937.50 $19,593.23

Contract Total for DERMIS $704,285.77

Other Solutions and Services? .
.1

'■

Software Solution Component Comment Qty Base Price Total Price
Annual

Hospital Hub Service Increments 2% annually 10 $24,000.00 $262,793.30
Enhancements and Annual 75 hours at annual Dev
SOW Dev* Election Rate 10 $16,275.00 $172,050.00
Account Advisement Annual 2 Years with additional
Services Election optional 2 $6,250.00 $18,750.00

Contract Total $453,593.30
Training. . ■■■ i, ■;

Software Solution Component Comment Qty Base Price Total Price
Full-Day onsite

Onsite Training Training $1400/day 5 $1,400.00 $7,000.00
Training
Travel $1750/Trainer/Trip 3 $1,750.00 $5,250.00

Webinar Training
Training

Live, Session (up to 2
Hours) 4 $350.00 $1,400.00

Contract Tota for Training $13,650.00
'L ContractTotal . $21848,018.50

Solutions Services Terms:
•  Ongoing commitments of time, e.g. "*Enhancements and SOW Dev" are made available on an annual basis with

no roll-over or accumulation of such hours. Those hours must be consumed each year prior to each anniversary
of this Agreement.

State ofNH DOS Contract 2018-566-18
Exhibit B - Price and Payment Schedule - Part 3
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

FART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

ImageTrend will consider "Moodle Integration" complete upon delivery of all components within ImageTrend's
control. Any failure by the system administrator of Moodle or any other party to provide necessary data,

information, support, or to otherwise comply with the State and/or ImageTrend's technical and/or security
policies will not prevent completion of this deliverable.

Any license purchase fees will be paid within 30 days of license activation and installation into the states

account..

Any software implementation and activation of hosting and support services will be prorated fi-om the calendar
month services are initiated through the end of the SFY in effect at the time of activation of services. Prorated

fees will be based on the annual fee for the service divided by 12 and multiplied by the number of months

remaining in the SFY.

1.6 Solution Services Full Annual Pricing Details

Fpllowing is the full annual pricing details for the various software solution components.

<See Following Page for Table 1.6>

State of NH DOS Contract 2018-566-18
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CONTRACT 2018-566-18

PART 3 - EXHIBIT B

Table 1.6: Solution Services Full Annual Pricing Details
; -Detailed Contract Pricing DOS-2018-566:i8£': I  i^'ear 1.. > k  .-lYearj'.-k - S'ear.2'k ^ - .Year.3. .Year,4.. ; . Year.S ' iYeaT;6' t :Year..7,., ;Year,8-'' •''■year 9 I. ".'kYear 10*^; Rw.T^ls ■ "
License PurcbB'e.-.i \ , "i"' ' iJ.. Qty SFYI9Base SF:\'26l9.Prorat^ .  ,SFY20 . .sfyzl:.. ■  "SFY'22. ^ '•■SFY23'',./ 'kVSFY'24 ~ ''';sf:^'26;;. 1;Tsfy2t. . - "SFS^S",.. -- • "Total .
1 bMblb bJRe and tine hield -N/A Stale abeady owns iKcnse
(Includes Visual InroiTTBiics)

.

, -s*". ■ I ■- ^ .
• '•% ' '

•  •, . *»' • J »: :r.i
' * soioo

Trauma Registiy -N/A Slate alreiuJy owns license (Included
Visual InibrrrBlics)

£." ./• ^r  ' • . ̂ V  *• *
:  vr • <?, •

r »r'-.

'. 'K' ■ V .
OERMIS Module t-'.' $90,000.00 $90,000,00' k \''V: '.i- '-If \  > /V u • V' -s, :r.$^.oco.oo
ubKiviiMvtoDUe inspectens ... . •■ ,$16,000.00 $16,000.00' -■.Jr -rT •• - r*. * * - ----- r' ■  -.-v ■  . . w - ,$16,000.00
Fire RMS (as part ofRescue) • • • :;;$ioo,ooo.oo $100,000.00 •v-d' g- ?• .' - VA' 'v. ■ • -V M - •'i'' J. ' - -r; ;»• w , -- . . i  $100,000,00

'' UMnse Pui%hMe''Subtot^ • iO ^ V$206.'6oo:00 $0.00 ■ ..-.L-SO.OO '.r",' -x 'sd.oo '"'$0.00 :. '-.$0,00 :"1 $0.00 •.%-'-tT$o".6o u' so.ob u;,. $0,00 - $206,000.00
Module Purchase or Initial Implemntation' SFVI9 B»e SFY;2()l9Prorirted ' SF\''20 5 SFY*21-.' , : SFY'22i .■:sn'23; ■ ;-'SFV24' '■.\SFY25- 7-^ SFY2'6 •' ■VSFy27' .:SF%'28 Total, .
National Registry Integration •-;^^.00 $7,500.00 I".* : J ' * t.' -' is'' t.- ' ..." :..-d$7,5oo:ob
Moodle Integration V, $10,000.00 $10,000.00 !»•- v-.-.-- •  ..'4. vL' .-•V'" .  ■- ■y $10,000.00
Payment Gateway ;-f-$7.500.qp $7,500.00' r -v.".--.! "i ■ ■" i-, ■ -.-.if, ;•:. i$7,500;00
Upgrade 0ite ^dS to Rescue Setup ' _^.0W.0Q $25,000.00 <•' '■•'x . J r -'V '-''v -  ' ; ' ' ' s;' -. ;  .; • y  ' ."a''' ' a' i -^$25,000.00

•  ̂ ' ..UceiUe"P«rcbaaeSnlitotal I 0 i..-. , $50,000,00 ',•'$0.00 ;.S0.00 .. i $0.00 so.()b -~L,' $0.00 - .;$o.oo .-■ix $0.00 - . '-.i$0.00 .,7,v:'.-$o.oo <  $50,000.00
Softwara .Cdtifiguration and impleihehtation-' Qty Spy 19 Base 81^2019 Prorated > 'SFY26 ' ■ /-^SFY'21 ,:-SFY22,':-.- vt'Si^'23'-" .•';'SFY>S >'-tSF^''26 •. '"•'SFYIS- '"Total'' "
utKMls tnplementation and Project Managerrent . . ' t$l5.000.00 . • $15,000,0(5 « . i- •■< 'c*: ; ..a $15,000.00
utMMis t-ustomUevelopntent' *i$ll3.875.0p' $113,875.00 . t  'f 3  ».-• . 1 ^ t - I, L. V. fi'. . ; $113;875.00
Legacy data Migration V. $5,000.00 $5,0000(5 ,  ... - V, •  •' X-'- ;• J .  . .•;? ;

•- . A'" 4. • r ' •'''ll t •'. t; $5,000.00
Enhancerrent Features and SOW Development : ,$16,275.00' $16,275.0(5 S16.275.00' $16,740.0(5 $16,740.00' $17,205,00' $17,205.00 ' $17,670.00 • $17.670.0Ci $18,135.00' .  $18,135.00 ;. $172,050,00

'  '' sCcmflgurMioBend fasidenieiitatiod Subta& L:0 l" >'$150,'150,00 .$16^75.00 .f-Sr6,740,00 VS16i740',00 -:,'$i7;205.oo .•%$i7aos.oo ■-$I7,670,(>0 "-'$17,670,00 '^-$18;i35;00 .■ ••$18,135:00 ">$30S,925:00
Annual Data Hostine .' qtf Sn'l9 Base S FY'20! 9' Proratrii ~"'SFy20' ' ""'SFY2r::- SFY22J'-: ■'SFY23''-'- '.'SFY'25l".'-"' "■'SFY25-'' -"cSFY'ld-"-• "'SFY27-- ■VSFV28,--"; Total '
1 tzMSlS/une Rescue ' '$50,000.00 $41,500.00 $51,000.00 $52,020.00 • : $53,060,40 $54,121.61 $55,204.04 • $56,308,12 .  $57,434.28 $58382.97 . $59,754.63 • $538,986.05;
Tiaurra Registiy J r.. $9;450'00 $9,450.00 $9,639.00 $9.83i.TO $10,028.42 $10,228.98 $10,433.56 $10,642.23 $10,855.08 ' $11,072,18 $11393.62 •: $'l03;474.^'
DERMIS Data Hosting. . ' . . . i .:s9.ooo.o6 $4,500.00 $9,180.00 $9,363.60 $9,550.87 $9,741.89 $9,936.73 .  $10,135.46 $10338.17 . $10344.93 $10,755.83 $94,047.49,
L^^IS Mobile Inspections T"S2.000.o6 $1,000.00 $2.040.C!0 S2.0S0.M . .$2,122.42 ;  " $2,164.86 " $2,208.16 " • $2,252,32 •  • '$2,297.37 •S2343.32 $2,390.19 '$20,899.44

1."" . ^ Annual Dikt* Hostliia Sublbui 7' 'V* $56,450,00 -d$71^859;00 •■iS73.296.l8 '^S74'762.10 ■'$76,257.35 .— $77,782:49 'VS79l338Tl4 '••$80324.91 $82,543,40 i* .$84;i9'4J7 / $757,407.84
Annual System Support : f Qty SFYi9Ba3e SFY201g Pror^t^ - -SFy2o; •..SIiY.2l ' -  "SFY22:,'*' SFY23-* \ .SF>124;*; '",SFy26- •; 1 "SF%'27-''^ *  :S^28- 'Total"'
Elite Rescue Support .. ;.$45.000.00 $37,500.00 $45,900.00 $46,818.00 $47,754.36 $48,709.45 $49,683.64 $50,677.31 $51,690.86 .  $52,724.67 $53,779.17 •-.S485;237:44■•
Bhe Rescue Field Support .. $15,000.00 $15,000,00 $15.^.00 $15,606.00 $15,918.12 ' SI6,236.48 S16;S6I.21 St6.892.'44 $17,230.29 $17,574.89 • $17,926.39 :!.^$lM;245,'8i-
Trauma Registry $l4,lW.od $14,160.00 $14,443.20 $14,732.06 $15,026.71 $15,327.24 $15,633.78 $15,946.46 $16365.39 $16,590.70 .- $16,922.51 £r■SlS5.048;05•
IrrageTrend Hospital Hub^x •' $24,000.00 $24,000.00 '  $24,480.00 $24,969.60 • $25,468,99 $25,978.37 '  $26,497.94 •  $27,027.90 - $27,568.46 S28;i 19.83 $28,682.22 ■ $262,'793.30'
uizKMlS System $20,000.00 $10,000.00 : $20,400.00 $20,808.00 $21,224.16 $21,648.64 . . $22,081.62 . $22,523.25 $22,973.71 $23,433.19 $23,901.85 '••$208,994:42.
DERMIS Mobile Inspections ■f'^.soo.od $2,400.00 $4,896.00 $4,993.92 $5,093.80 $5,195.67 • $5,299.59 $5,405.58 •  $5,513.69 $5,623.97 $5,736,44 V $50,1S8:«
National Registiy Iniegialion .-.■'t$l.875.00 $937.50 .  $1,912.50 $1,950.75 • • • Sl.989.77 :  ' $2,029.56 • • $2,070.15 • ••$2,111,55 $2,153.79 '$2,196.86 $2340.80 •$i9;593;3
Moodle Integratiori ..•$2;50o.od $1,250.00 ■ $2,550.00 $2,601.00 •  $2,653.02 $2.70608 $2,760.20 $2,815.41 $2,871.71 $2,929,15 $2,987.73 s -1$26,124.30
Payrrenl Gateway :: .$1,^5.00 $937.50 ; $1,912.50 $1,950.75 $1,989.77 $2,029.56 •  $2,070.15 $2,111.55 $2,153.79 $2,196.86 $2340.80 $19,593;23
Elite Rescue Pemats $10,000,00 SS.IMO.OO $10,200.00 $10,404.00 $10,612.08 $10,824.32 $11,040.81 $11,261.62 $11,486.86 SI 1.716.59 • $11,950.93 -■ ••$104,497.21
Account Advisensnt Services - - - $12,500.00 $6,250.00 $12,500.00 - " $18.7SO,o6
-  ' i fAnnital S^tem Support Subtotal •,/ :  'SiI7.435r(>0 '-$154(494,20 -SI'44^34.68 $147.730.7,7 -$150.685138 '•$i53.699*,d9 V$ 156.773.07 '.$159,908.53 ':SI63,I06:7() ■ $166368:84 '$i;si5;035:66

SystemTralnlhg" ■; ~ ..f " — Qty SI^I9^.Bas~e S F\'20"i 9 ;Prdi^ked SFY26"" ':'^SFY'2r ; ^;*'SF^:22'^- •S'n'2'3'^'' ■l^SFY'2'4^t K'SS'F\'25'''~ "■^SFY2"6- ,t "• SFy.27 SFV'28 -s ---Total.':"
Onsite Training Sessbns per day (SI40(yDBy) 1  5 $5,600.0(5 $5,600.00 $1,400.00" ^  *.

♦  ' ' a.-* • . t-.' -f ' ."i"- v- . ■' ■; —t, i" .•- •' ■ ; - $7,000,00
Training Travel (S1750 per Trainer Per Trip) 3 ■,$3,500.00 $3,500.00 $1,750.0(5

. ■ ■•\'"'*. .. ■' -v"" S" 'j-'' ^ ,T- •  - .• -'$5;250.00
WrtinarTraining Session (up to 2 hours) S3S0/Sessi6ri • • 4 $700.00 $700.0(5 . ■ r.- .-; : r-'L'r:-'.:, •' ;-"Sir400.00
System Training SobtoUU* ."J •' ,12. v';"...-; $9,800.00 $3,850.00 $0.00 "is'oioo "i '$0.00 -■:ir".'';.-sb.oo •'.i: -:-:iso.oo :^r. •".7$0.oo , u". *$0.00 ' .Sb.oo ■  $13,650.00

IS-2'4f.T4r7«k!01 IS-2'3'4!«70>26I IX239V232185J iy-2'4^»Il4i7173! LS2il8!6'«f>t58J IS253W8,lMIII ]SI55!503r4'4l IS2613V785t1lll I$268fr>/>8i|tl1l rslT^sroTaTsd]
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STATE OF NEW HAMPSHIRE

Department Of Safety

Division Of Fire Standards And Training & Emergency Medical Sei-yices
Emergency Sen'ices Records Management System

" GONtRACT 2018-566-18
PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1.7 Future Pricing Options
As part of the contract negotiation process, future pricing for several licenses; modules and features was
established. At its option, the state intends to add these licenses, modules or features as resources become
available.' Future pricing, which expires. July 1st 2021, is established for the following solutions:

1.7.1 Fire RMS (expansion of Elite to Elite Rescue)

•  Licenses:

o Mobile Fire Inspections $67,500
•  Support: '

o Mobile Fire inspections Support starting at $15,000/year at the time of implementation
p  Ihyestigations-Annual Fee of $10,000 with incremental annual increase of 2%.each:year

1.7.2 ImageTrend Vault- $20,000 annually

1.7.3 ImageTrend Continuum - $55,000 aniiualiy '

Description-. Continuum is an integrated solution designed to make monitoring yoiir

system, easy. Continuum analyzes the data within your system to provide you with.

notifications and easy-to-yiew charts based on the data you need, without requiring you to

:  build reports or manually check your system. Note: This option includes 6 monitors to

start from Operational, Surveiljance and Clinical categories. Any additional Monitor can

be obtained for an additional fee.

1.7.4 Account Advisement services- additional years available at $12,500 annually

Description: ImageTrend offers advjsement services to provjde clients a single point of

:  contact to review various facets of their.:application and provide guidance oh best

practices, after and before Go-Live. This entails an additional one hour per week phone

check in, coordination of upgrades when/if needed and an advocate for :non-support

related items. This ensures a single point of contact after Go-Live during the Support

. phase of the system lifecycle.

1.7 Standard Agency Pricing

In order to insure local stakeholder agencies have fair, consistent arid, predictable pricing for
budgeting purposes, standardized annual pricing has been established for any agency wishing to
maintain or establish a new CAD integration to the State instance of ImageTrend Elite as

State ofNH DOS Contract2018-566-18

Exhibit B - Price and Payment Schedule - Part3
Date:
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STATE OF NEW HAMPSHIRE

: Department Of Safety
Divisidri Of Fire Standards And Training & Emergency Medical Services : .

Emergency Sen'ices Recprds'Management System
CONTRACT 2018-566-18

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDDLE

provided through the Contractor under this Contract. For clarity,, this standard pricing is not
extended to .Ipcal . agencies which , haye or acquire their own instances and/or licenses of

,  , ImageTrend Elite.; The local agency agreements for this integration are between the agency and :
the Contractor; All implementation, support and maintenance fees are strictly the responsibility of
each agency and not the state.;Any agency with apiexisting service agreement with the contractor
at the time this contract is effective, will continue to pay their existing services fees. This

.  : agreement in no way modifies any agreements between local agencies and the Contractor.

1.8.1 CAD Integration ■ ;
o Any agency wishing to add a new service agreement with the Contractor for CAD integration

will pay a flat $ 1,000 annually for setup, implementation, ongoing support, and maintenance.

1.8.2 Mobile Inspections
o Any Agency wishing to add mobile inspections at the agency level will pay a flat $1,500

annually for setup, implementation, ongoing support, and maintenance.

. 1.8.3 Legacy Data Import
o Agency level: legacy data import into the Fire RMS' will be based on Agency use of format

:  tables provided byiV.endor and the amount;df work required by the vendor to iniport and clean

the records based the hourly rate for the SFY in effe.ct at the time of the irnport per Part 3 table

1.3 "Future Vendor Rates Worksheet"

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected:
circumstances, in no event shall the total of all payments made by'the State exceed the amount, indicated
in the P-37 General Provisions Block 1.8 ("Price Limitation"). The payment by the State of the total
Contract price shall be the only, and the; complete reimbursement to the Contractor for all fees and
expenses, of whatever .nature, incurred by the Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the petfdrtriance of
the Services performed under this Contract.

3. INVOICING

The Contractor shall:submit correct invoices to the State for all amounts to be paid by the State. All
invoices submitted shall be subject to the State's prior written approval, which shall riot be unreasonably
withheld. The Contractor shall only submit invoices for Services or Deliverables as permitted by the
Contract. Invoices rnust be. in a format as determined by the State and contain detailed information,

.  including without limitation: itemization of each Deliverable :and identification of the Deliverable for
which payment is sought, and the Acceptance date triggering such payment; date of delivery and/or
installation; monthly maintenance charges; any other Project costs or retention amounts if applicable.

State of NH DOS Contract 2018-566-18
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STATE OF NEW HAMPSHIRE

Department Of Safetj'
Division Of Fire Standards And Training & Emergency Medical Sci-vices

Emergency Serv ices Records Management System
CONTRACT 2018-566-18

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched-.

Invoices shall be sent to:

Division of Fire Standards &Traimng and EMS
33 Hazen Drive

Concord, NH 03305

4. PAVMNT ADDRESS

Allpayments shall be sent to the following address:
-  : ATTN Accounts Payable: Beverly Owen

imageTrend. Inc.20855 Kensington Blvd Lakeville, MN 55044

5. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen; (15) business daySj: return to the State the full
amount of any overpayment or erroneous payment upon discovery or notice from .the State.

6. CREDITS '

The State may apply credits due to the State arising out of this Contract, against the Contractor's invpices
with appropriate information attached. . .

7. PROJECT HOLDBACK

The State sha|l withhold ten percent (10%) of the. first year annual fee for the combined DERMIS Support-
and Hosting fees of $29,000 and DERMIS Mobile Inspections Support and Hosting fees of $6,800.00 for a
period of 60 days after first productive use of the Systems. The State shall withhold ten percent (10%) of
the DERMIS Custom;Development Cost of $1 13,875.00 for a period of 60 days after all components of
the custom software components defined in Exhibit A are fiilly implemented and are in first live
productive use.

State ofNH DOS Contract 2018-566-18
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STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566-18

PART 3 - EXHIBIT C

SPECIAL PROVISIONS

EXHIBIT C - ACCOUNTS AND SPECIAL PROVISIONS

1. ACCOUNTS AND FUNDING SOURCES

Funds are available in the SPY 2019 operating budget and are anticipated to be available in the SFY2020,
and SFY2021 contingent upon availability and continued appropriation of funds in future operating
budgets, with the authority to adjust between fiscal years through the Budget Office if needed and
Justified.

1.1 Fire Standards and Training and Emergency Medical Services Administration Account

Account Code 02-23-23-231010-40650000-024-500230

Account Name Dept. of Safety - FS&T & EMS - FS&T & EMS Admin

Obiect Code Technology - Software

Activity Code N/A

SFY19 SFY20 SFY21 SFY22 SFY23 SFY24 SFY25 SFY26 SFY27 SFY28

$102,960.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

1.2 Fire Standards and Training and Emergency Medical Services Administration Account

Account Code 02-23-23-231010-40650000-038-509038

Account Name Dept. of Safety - FS&T & EMS - FS&T & EMS Admin

Object Code Technology - Software

Activity Code N/A

SFY19 SFY20 SFY21 SFY22 SFY23 SFY24 SFY25 SFY26 SFY27 SFY28

$0.00 $239,542.20 $234,870.30 $239,232.90 $244,147.70 $248,686.60 $253,781.20 $258,503.40 $263,785.10 $268,698.10

1.3 Fire Standards and Training Grants Account

Account Code 02-23-23-231010-33400000-038-509038

Account Name Dept. of Safety - FS&T & EMS - FIRE STDS & TRAINING GRANTS

Object Code Technology - Software

Activity Code 233340 EMS RUM

SFY19 SFY20 SFY21 SFY22 SFY23 SFY24 SFY25 SFY26 SFY27 SFY28

$318,225.00 $6,936.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

1.4 National Fire Academy Grant Account

Account Code 02-23-23-231010-44570000-038-509038

Account Name Dept. of Safety - FS&T & EMS - NAT'L FIRE ACADEMY GRANT

Object Code Technology - Software

Activity Code Activity Code: 23FAAFGI7

SFY19 SFY20 SFY21 SFY22 SFY23 SFY24 SFY25 SFY26 SFY27 SFY28

$168,650.00 SO.OO $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 SO.OO

State ofNH Contract 2018-566-18
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STATE OF NEW HAMPSHIRE

: Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Enieirgency Services Records Management System
CONTRACT 2018-566-18

PART 3 - EXHIBIT C

SPECIAL PROVISIONS

2. SPECIAL PROVISIONS

ImageTrend exceptions and modifications to Part 1, General Provisions (Form Number P-37) of this
contract: . i

Additions: are marked in, bold underlined text. Deletions are, [bracketed] and marked in bold
strjkcthroughi

.P-37, Section 5 CONTRACT; PRJCE/PRICE LIMITATION/PAYMENT is appended with the following
new section:

"5.5 The work, sale of goods, and services (*the Services^! described in this Agreement shall

be the onlv and complete scope of Services. Any other work, sale of goods, or services not

described heriein are out-of-scdpe and Contractor shall have no obligation to such out-of-

scope work, sale of goods, or services."

P-37, Section 7.3 is modified to add the foilowihg clarifying language:

"The Contracting Officer, specified in block 1.9, or his or her successor, shall be the State's
representative. In the event of any dispute concerning the interpretation of this: Agfeemeht, the
Contracting Officer's decision shall.be the final and authoritative version for the State's
poisition in the dispute."

P-37, Section 9.1 is modified as follows:

As used in this Agreement, the word "data" shall mean all information and things developed or
obtained during the performance of,, or acquired or develpped by reason of, this Agreement,
including, but not limited to, all studies,'reports, files, formulae, surveys, maps, charts, sound
recordingSj video recordings, pictorial reproductions, drawings, analyses, graphic representations,
[computer programs^) computer printouts, notes, letters, memoranda,- papers, and.dqcumehts, all

: whether finished or unfinished. " :

P-37, Section 13 is modified as follows:

.  : the Contractor shajl defend, indemnify and hold harmless the State, its officers and employees,
from and against any and,all losses suffered by the State, its ofTicers and employees, and any and
all claims, liabilities or penalties asserted against the State, its officers and employees, by or on
behalf of any person, on account of, based or resulting from, arising oiit of (or which rnay be

.  claimed, to arise out of) the acts or omissions of the Contractor. Notwithstanding, the foregoing,
nothing herein contained shall be deemed to constitute a waiver of the sovereign immunity of the
State, which.immunity is:h'ereby reserved to the State. This covenant in paragraph 13-shall
survive the termination of this Agreement;

State of NH Contract 2018-566-18
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STATE OF NEW HAMPSHIRE
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PART 3 - EXHIBIT D

ADMINISTRATIVE SERVICES

EXHIBIT D - ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All labor rates
will be "fully loaded", including, but not limited to: meals, hotel/housing, airfare, car
rentals, car mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide
the Contractor with access to all program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required
to complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the
Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials,
reports, and other work in progress relating to this RFP. Upon expiration or termination
of the Contract with the State, the Contractor shall turn over all State-owned documents,
material, reports, and work in progress relating to this RFP to the State at no additional
cost to the State.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS

The Contractor shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements, including
without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR)
Subpart 4.7 Contractor Records Retention.

The Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and suificiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. The Contractor

State of NH Contract 2018-566-18
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STATE OF NEW HAMPSHIRE

Department Of Safety '
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566-18

PART 3 - EXHIBIT D

ADMINISTRATIVE SERVICES

and its Subcontractors shall retain all such records for three (3) years following termination of the
Contract, including any extensions. Records relating to any litigation matters regarding the Contract
shall be kept for one (I) year following the termination of all litigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three (3) year
period following termination of the Contract and one (I) year term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. The Contractor shall include
the record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factors shall be excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles. The costs applicable to the Contract shall be ascertainable from the
accounting system and the Contractor shall maintain records pertaining to the Services and all other
costs and expenditures.

State of NH Contract 2018-566-18
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PART 3 - EXHIBIT E

IMPLEMENTATION SERVICES

EXHIBIT E - IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT

The State believes that effective communication and reporting are essential to Project success.

The Contractor Key Project Staff shall participate in meetings as requested by the State, in accordance
with the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include the Contractor's Key Project Staff and State Project
leaders from both Department of Justice and the Department of Information Technology. This

meeting will enable leaders to become acquainted and establish any preliminary Project procedures.

b. KickofT Meeting; Participants will include the State and the Contractor's Project Team and major
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

c. Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and the
State Project Manager. These meetings will be conducted at least bi-weekly and address overall
Project status and any additional topics needed to remain on schedule and within budget. A status
and error report from the Contractor shall serve as the basis for discussion.

d. The Work Plan: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

f. Exit Meeting: Participants will include Project leaders from the Contractor and the State. Discussion
will focus on lessons learned from the Project and on follow up options that the State may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be the Contractor's responsibility.

The Contractor's Project Manager or the Contractor's Key Project Staff shall submit monthly status
reports in accordance with the Schedule and terms of this Contract. All status reports shall be prepared in
formats approved by the State. The Contractor's Project Manager shall assist the State's Project Manager,
or itself produce reports related to Project Management as reasonably requested by the State, all at no
additional cost to the State. The Contractor shall produce Project status reports, which shall contain, at a
minimum, the following:

1. Project status related to the Work Plan;
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2. Deliverable status;

3. Accomplishments during weeks being reported;
4. Planned activities for the upcoming two (2) week period;
5. Future activities; and

6. Issues and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, the Contractor shall provide the State with information or reports
regarding the Project. The Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by
the State, all at nq additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ an industry-standard Implementation strategy with a
timeline set forth in accordance with the Work Plan;

The Contractor and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives.

The Contractor's team will provide training templates as defined in the Training Plan,
which will be customized to address the State's specific requirements. Decisions
regarding format, content, style, and presentation shall be made early on in the process,
by the State, providing sufficient time for development of material as functionality is
defined and configured.

The Contractor shall manage Project execution and provide the tools needed to create
and manage the Project's Work Plan and tasks, manage and schedule Project staff, track
and manage issues, manage changing requirements, maintain communication within the
Project Team, and report status.

2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches. Project standards and procedures finalized, and team training
initiated. Timing will be structured to recognize interdependencies between applications and
structure a cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.
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2.3 Change Management and Training

The Contractor's change management and training services shall be focused on developing
change management and training strategies and plans. Its approach relies on State resources for
the execution of the ' change management and end user training.
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EXHIBIT F - TESTING SERVICES

The Contractor shall provide the following Products and Services described in this Exhibit F, including but
not limited to:

1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the full suite of Test Planning and preparation throughout
the Project. The Contractor will also provide training as necessary to the State staff responsible for test
activities. The Contractor shall be responsible for all aspects of testing contained in the Acceptance Test
Plan including support, at no additional cost, during User Acceptance Test conducted by the State and the
testing of the training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implementation(s)). This shall include
planning, test scenario. Data and System preparation for testing, and execution of System Integration
Tests, Conversion Tests, Installation tests. Regression tests. Performance Tuning and Stress tests. Security
Review and tests, and support of the State during User Acceptance Test and Implementation.

In addition, the Contractor shall provide a mechanism for reporting actual test results vs. expected results
and for the resolution and tracking of all errors and problems identified during test execution. The
Contractor shall also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparation

The Contractor shall provide the State with an overall Test Plan that will guide all testing. The
Contractor provided, State approved, Test Plan will include, at a minimum, identification,
preparation, and Documentation of planned testing, a requirements traceability matrix, test variants,
test scenarios, test cases test Data, test phases, expected results, and a tracking method for reporting
actual versus expected results as well as all errors and problems identified during test execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor's Project Manager's Certification, in
writing, that the Contractor's own staff has successfully executed all prerequisite Contractor's testing,
along with reporting the actual testing results, prior to the start of any testing executed by State staff.
The State will be presented with a State approved Acceptance Test Plan, test scenarios, test cases, test
data, and expected results.

The State will commence its testing within five (5) business days of receiving Certification from the
Contractor that the State's personnel have been trained and the System is installed, configured,
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complete, and ready for State testing. The testing will be conducted by the State in an environment
Independent from the Contractor's development environment. The Contractor must assist the State
with testing in accordance with the Test Plan and the Work Plan, utilizing test and live Data to
validate reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan, testing ends upon issuance of a Letter of UAT Acceptance by the State.

The Contractor must demonstrate that their testing methodology can be integrated with the Slate
standard methodology.

1.2 Functional Testing

Individual components are black-box tested to insure correct functionality.

1.3 System Integration Testing (if applicable)

The new System is tested in integration with other application systems (legacy and service providers)
in a production-like environment. System Integration Testing validates the integration between the
individual unit application modules and verifies that the new System meets defined requirements and
supports execution of interfaces and business processes.

Thorough end-to-end testing shall be performed by the Contractor team(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes, and
the flow of information across applications (IF APPROPRIATE). It includes all keybusiness
processes and interfaces being implemented, confirms data transfers with external parties, and
includes the transmission or printing of all electronic and paper documents.

•Systems.Integration Testing'validates the integration between the target application,
modules' and -other systems, 'andr verifies that thevnew System, meets defined •

.interface - requirements.arid.supports^ execution, of.business processes ...This test'

.emphasizes end-to-end business processes'and-the flow of infofmatibri -across the
application.. , .It ; includes -all . key ..business" "pfbcesses\ and.vinterfUces ..being,,
iriiplemerited; -corifirms data transfers with external parties,"'-and includes..thd -
.transmission or ofintine of all electrbriic and paper.dbcuments. -' ^ •

Responsibiliti^fep^^.
c-T^e the lead ih-cieveloping the'Systems Integfatibn Test Specifications.

• Work joiritly-with the Siaie;to develop and load the data-prpfiles to support the"'
'test.,Specifications. ' . .- ■ ■V,: .• i''-

• '" -Wbrkiointly with the.State to validatexoriiporierits of the tests." " ""i""-; ■

n•• ^Wbrk-jo.imly.,witK the-'Cbntractor^ to develbp\tfie .Systems' Iritegfafion Test.,
Specifica'tipris. .. • iii. ■■ , ' .'

.*.. ,Wprk; jointly'\yith the..Contractor to .de.velop.and- load .the.data .profiles to
•tsiipport the test-Sp.ecificatipns. ' • ' j.-i : •" .o ' •

•• ■ - Wbrk..jointly -with" the • Contractor "to- validate,, componentis of the,:.tests,,,
' modificatibris; fixes and other System interactions with'the Contractor supplied ,•

.Software Solution., ■ ••

State ofNH DOS Contract 2018-566-18
Exhibit F -.Testing Services - Part 3txniDit h luting
Date: l^/
Contractor's Initialinitials Page 30 of 77



STATE OF NEW HAMPSHIRE

; Department Of Safety
Division Of Fire Standards And Training i& Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

^ PART 3 -EXHIBIT F
TESTING SERVICES

1,
•  THel^'Ihtegratibn-Tested .SystemcUridicates that;;all .interfaces "between -the-;

appiication'and the'legacy ̂and-third-party systems, interfaces,,and applicahbns-
''"rare fuhcti6ning;properly;=;

1.4 Conversion Validation Testing

in Conversion Validation Testing, target application functions are validated.

The'conversion:validatidn«fest^should/v^ migrated: of ppnyerted'dat^^^ I. : '
^remairis,accufate'after.impdrtTs)7 fr .'i-''-' c:'

; (gMWbP'UbEIiB

1

= For conversions and-inteffaces, the Cphtractor's; team will execute, the .applicable;,
vaiidalibh^.testsi. and" cdmp^^^ results '-with .the;.dpcumented''expected\

>^fesultS.-"T.;-^i-'-i>. /. 7,' ' ';4'

Extract and .cleans'e;vif:necessary,iitHe, legacy! data tp^ be cbhyeftedrin :lhe,data-;
conversions.'•-Match data;sets ffbm"disparate:svstems, as needed. -.''..-i- \

ValidatiomTested Cbnyersion Prbgrams:< These';programs.""!ihclude conveVsipiiv
programs that have beeif testedTo verify that the resulting converted legacy data;";

'.performs cbrrectlydh^he entire suite'of the Application. ' a,''-- . '

1.5 Installation Testing

in Installation Testing the application components are installed in the staging envirohmerit.to test the
installati6n;routine$ and are refined for the eventual production environment. This activity serves as a
dry run of the installation steps in preparation for conflguring the production system.

1.6 jUser Acceptance Testing (UAT)

UAT" begins upon.completion of the Spftware configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a Letter ofUAT Acceptance by the State.

The User Acceptance Test verifies System functionality against predefined Acceptance criteria that
support the successful execution of approved business processes.

UAT wiil also serve as a performance and stress test of the System. It may cover any aspect of the
new System, including administrative, procedures such as backup and recovery. The results of the .
UAT provide evidence that the new System meets the. User Acceptance criteria as defined in the' ;
Work Plan.

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment; the State will issue a Letter of
UAT Acceptance and the respective Warranty Period shall commence.
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. A'ctiYityrDcscmptibi^ •The.System: User Acceptance Testsj verify-System functiohality-agai'nstrpredefinediv
■Acceptance:criteria'that support-tlie'successful execution of approved^processes.-"-'' --^

. Provide" :the. State an Acceptance TeTt Planvand lselection of tests;Tdf. the:;
\-pAcceptanceTest.'^ ■

-•;--;:yeridbr. will,Have-cpmpleted prereiquisite tests prior td^State; staff myolvement
-injany.testingactivities V/i-V',' , ' - • , »..• .[[' .'"-'l-.! ;;
Monitbf^-the .executibn pf-the' tests [and assist ^as needed^, during the/User:;
Acceptance,Test activities.- " • ' J - .

A ' [Work Jointly; W the::|State -'in determinih^^^^^ achon^vfor-problem
resolution: . '. . -Vt- -a' -'

...•j;."! Approve tli'e^developmerit of the'UsefAcceptahce-.TestjPlan.andthe set of.dat^^^
■ rjforuse during the: User Acceptance Test.:- . ' u".
• '/'•yahdate the Acceptahce--Test;en^vi.rohmerit: ''r

. Execute;th'e^ests-and cphduct'User.Acceptance Test^actiyili.es - * • ^
••.: - ;pbcume'nt-and'Summarize Acceptance Test:fesu'lts. \
;*.-v;^ork jpintly.with':".the^Contractor .inr'dete^ the J;equireid!:actions for-'

problem.resplution." •' ' " • • " " [' -- ■' '
"• 'Provide Acceptance of tHe.yalidated Systemsi- - vi.'vV:. s . ..
^-The beliverable" for User Acceptance Tests.-,is'the User Acceptance: Test Results."
-These ̂ resiilts provide,- evidence that the'.n'ew [System meets^therUser^Acceptance
cnteria defined'in the Work Plan. . • ; " ,'..r "

1.7 Perforihahce Tuning and Stress Testing
The Contractor shall develop and document Software configuration; and tuning of the. DERMSIS
Infrastructure ^ well as assist and direct the State's Systerri Administrators and Database
Administrators in [configuring and tuning the infrastructure ;to support the software throughout the
Project

1.8 Scope .
The scope of Performance Testing shall be to . measure the System level metrics critical for the

development:of the applications infrastructure and operation of the applications in the production
environment. : ;

It will include the measurement of response rates of the application for end-user transactions and
resource utilization (of various servers and network) under various load conditions. These response
rates shall become the basis for changes and retesting until Public Portal page load time is under 4
seconds 90% of the time is achieved.

Performance testing and tuning shall occur in the final production environment and shall use a
copy of the final production database to provide the best results.
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1.9 Test Types

Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests.
a) Baseline Tests: Baseline tests shall collect performance data and load analysis by running

scripts where the output is broken down into business transactions or functions. The test is like
a single user executing a defined business transaction. During baseline testing, each individual
script is run to establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify the
ability of the application environment under different load conditions based on workload
distribution. System response time and utilization is measured and recorded.

1.10 Tuning

Tuning will be the Contractor led and occur during both the development of the application and
load testing. Tuning is the process whereby the application performance is maximized. This can be
the result of making code more efficient during development as well as making tuning parameter
changes to the environment.

1.11 Regression Testing

As a result, of the user testing activities, problems will be identified that require correction. The State
will notify the Contractor of the" nature of the testing failures in writing. The Contractor will be
required to perform additional testing activities in response to State and/or user problems identified
from the testing results. Regression testing means selective re-testing to detect faults introduced during
the modification effort, both to verify that the modifications have not caused unintended adverse
effects, and to verify that the modified and related (possibly affected) System components still meet
their specified requirements.

In designing and conducting such regression testing, the Contractor will be required to assess the risks
inherent to the modification being implemented and weigh those risks against the time and effort
required for conducting the regression tests. In other words, the Contractor will be expected to design
and conduct regression tests that will identify any unintended consequences of the modification while
taking into account Schedule and economic considerations.

1.12 Security Review and Testing

IT Security involves all functions pertaining to the securing of State Data and Systems through the
creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's hardware
and software and its related Data assets. Tests shall focus on the technical, administrative and physical
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security controls that have been designed into the System architecture, in order to provide the necessary
confidentiality, integrity and ayailability. Tests shall, at a minimum, cover each of the seiyice
components. Test procedures shall include penetration tests and application vulnerability scanning.

Service Component Defines the set of capabilities that:

Identification and

Authentication

Supports obtaining information about those parties
attempting to log onto a system or application for
security purposes and the validation of users

Access Control Supports the management of permissions for
logging onto a computer or network

Encryption Supports the encoding of data for security purposes

Intrusion Detection Supports the detection of illegal entrance into a
computer system

Verification Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature Guarantees the unaltered state of a file

User Management Supports the administration of computer,
application and network accounts within an
organization.

Role/Privilege
Management

Supports the granting of abilities to users or groups
of users of a computer, application or network

Audit Trail Capture
and Analysis

Supports the identification and monitoring of
activities within an application or system

Input Validation Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on

the server.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity and
availability. Tests shall, at a minimum, cover each of the service components. Test procedures shall
include application vulnerability scanning.

Prior to the System being moved into production the Contractor shall provide results of all security
testing to the State Project Manager for review and Acceptance. All Software and hardware shall be
free of malicious code (malware).
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EXHIBIT G - MAINTENANCE AND SUPPORT

1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation through the contract end date.^

1.1 Contractor's Responsibility
The Contractor shall maintain the System in accordance with the Contract and Service Level
Agreement in Exhibit G, Section 4.

1.1.1 Maintenance Releases

The Contractor shall make available to the State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that are
generally offered to its customers, at no additional cost.

1.1.2 Standard Agreement
The State will adopt the Contractor's standard maintenance agreement modified to address
terms and conditions inconsistent with State Statutes and general State information
technology practices.

2. SYSTEM SUPPORT

The Contractor will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and conditions
contained herein. See Service Level Agreement in Exhibit G, Section 4 for classification of
deficiencies and malfunctions and response timelines.

3, SUPPORT OBLIGATIONS AND TERM

3.1 The Contractor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contract, including but not
limited to Section 7.5 of the Support and Maintenance Requirements in Exhibit H Requirements,
Attachment 1.

3.2 The Contractor shall maintain a record of the activities related to warranty repair or maintenance
activities performed for the Department.

3.3 For all maintenance Service calls, the Contractor shall ensure the following information will
be collected and maintained: nature of Deficiency; current status of the Deficiency; action
plans, dates and times; expected and actual completion time; Deficiency resolution
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information; Resolved by; Identifying number i.e. work order number; and Issue identified
by.

3.4 The Contractor must work with the Department to identify and troubleshoot potentially large
scale System failures or Deficiencies by collecting the following information: mean time
between reported Deficiencies with the Software; diagnosis of the root cause of the problem;
and identification of repeat calls or repeat Software problems.

3.5 If the Contractor fails to correct a Deficiency within the allotted period of time stated above,
the Contractor shall be deemed to have committed an Event of Default, and the State shall
have the right, at its option, to pursue the remedies in Part 2 Section 13.1.1.

3.6 If the Contractor fails to correct a Deficiency within the allotted period of time stated above,
the Contractor shall be deemed to have committed an Event of Default, and the State shall
have the right, at its option, to pursue the remedies in Part I Section 8.

4. SERVICE LEVEL AGREEMENT

PERPETUAL USE LICENSE, IMAGETREND HOSTED SOLUTION
VERSION 4.0

This agreement exists for the purpose of creating an understanding between IMAGETREND and the State
to host the application on IMAGETREND's servers. It is part of our guarantee for exceptional service
levels for as long as the system annual support fee is contracted. The Licensed IMAGETREND Hosted
Solution Service Level Agreement guarantees your web application's availability, reliability and
performance. This Service Level Agreement (SLA) applies to any site or application hosted on our
network as contracted.

1. Hosting at the ImageTrencPs Datacenter

IMAGETREND's hosting environment provides 99.9% availability and is comprised of state-of-the-
art Blade Servers and SAN storage that are configured with the no single point of failure through
software and infrastructure virtualization, blade enclosure redundancies and backup storage policies.
Our Compellent SAN has a fiber channel backend, currently hosts 8TB of storage, has dual storage
controllers with redundant power supplies and redundant paths to disk, and hot swappable drives. We do
offsite replication to disk on a second SAN. Scheduled maintenance and upgrades do not apply to the
system availability calculation and the STATE shall be properly notified of such scheduled
occurrences to minimize accessibility interruptions.
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Hardware

IMAGETREND server hardware is configured to prevent data loss due to hardware failure and
utilize the following to ensure a quick recovery from any hardware related problems.
•  Independent Application and Database Servers

o Microsoft SQL Server 2012

o Microsoft Windows Server 2012

•  Redundant Power Supplies

•  Off-Site Idle Emergency Backup Servers (optional)

•  Sonicwall VPN Firewall

•  Redundant Disk configuration

•  Disk Space allocation and Bandwidth as contracted

Physical Facility
The IMAGETREND hosting facilities are located in downtown Minneapolis and Chicago with
every industry standard requirement for hosting not only being met, but exceeded. Requirements
such as power supply and power conditioning, normal and peak bandwidth capacity, security and
fail over locations are all part of an overall strategy to provide the most reliable hosting facility
possible.

Redundant, high-speed Internet connections over fiber optics.

Power protection via an in-line 80kVa UPS with a 150 KW backup diesel generator

Temperature controlled

Waterless Fire Protection and Clean agent fire suppression

Secured site access

Steel Vault Doors

21" concrete walls and ceiling

Data Integrity
IMAGETREND applications are backed up daily allowing for complete recovery of data to the
most recent backup:
•  Daily Scheduled Database and Application Backups.

•  Daily Scheduled backup Success/Failure notification to IMAGETREND staff

2. Application and Hosting Support

IMAGETREND provides ongoing support as contracted for their applications and hosting services,
including infrastructure. This includes continued attention to product performance and general
maintenance needed to ensure application availability. Support includes technical diagnosis and fixes of
technology issues involving IMAGETREND software. IMAGETREND has a broad range of technical
support services available in the areas of:
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•  Web Application Hosting and Support

•  Subject Matter Expert Application Usage Support
•  Web Application Development/Enhancement

•  Database Administration/Support

•  Project Management

•  Systems Engineering/Architecture

IMAGETREND offers multi-level technical support, based on level-two user support by
accommodating both the general inquiries of the administrators and those of the system users. We
will give the administrators the ability to field support for the system as the first level of contact while
providing them the option to refer inquiries directly to IMAGETREND.

IMAGETREND's Support Team is available Monday through Friday from 8:30 am to 5:00pm EST via
the Support Suite, email or telephone.

Support Suite: www.imagetrend.com/support Email:
support@imagetrend.com
Toll Free: 1-888-730-3255

Phone: 952-469-1589

2.7 Online Support
IMAGETREND offers an online support system which incorporates around-the-clock incident
reporting of all submitted tickets to IMAGETREND's application support specialists. Once a
STATE submits a support ticket, he or she can track the progress with a secure login to the support
application. The system promotes speedy resolution by offering keyword-based self-help services
and articles in the knowledgebase, should STATE wish to bypass traditional support services.
Ticket tracking further enhances the efforts of Support Desk personnel by allowing
IMAGETREND to identify patterns which can then be utilized for improvements in production,
documentation, education and frequently asked questions to populate the knowledgebase. The
support ticket tracking system ensures efficient workflow for the support desk specialists while
keeping users informed of their incident's status. Support patterns can be referenced to populate
additional knowledgebase articles.

2.2 Incident Reporting Malfunctions
IMAGETREND takes all efforts to correct malfunctions that are documented and reported by the
STATE. IMAGETREND acknowledges receipt of a malfunction report from a STATE and
acknowledges the disposition and possible resolution thereof according to the chart below.

2.3 Software Deficiencies and Malfunctions

./■'-"Severity.
Level.,'.

' Examples of each Severity liWel: -
'• -..I' ' . ■' -.j'

, Il^GETI^Np Return
"i.Call to Licensee, after „

: Anticipated Error -
.  resolution'after !
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f

InltiaPNotiricatioii'oran

,  , Error

IMAGETREND

Ackhowledgement of
an error, to State.

High/Site
Down

Complete or partial shutdown of one or
more Software functions; access to one

or more Software functions not

available; a major subset of Software

application is impacted or does not
allow System to otherwise operate; no
work around, demands immediate

action;

Within one (1) hour of
initial notification during
business hours or via

support.imagetrend.com

Six hours

Medium Minor subsystem failure important, data
entry or access is impaired on a limited
basis, can sometimes be managed by a
State or agency administrator as a first
level or response for resolution -
usually user error (i.e. training) or
forgotten passwords; does not stop
operation and/or there is a work around
and user can perform tasks;

Within four (4) hours of
initial notification

24 Business hours

Low System operational with minor issues or
cosmetic in nature, suggested
enhancements as mutually agreed upon
- typically covered in a future release
as mutually agreed upon, minimal
effect on System, user can use System;

Same day or next business
day of initial notification

Future Release

2.4 Documentation and Non-Software Deficiencies and Deficits

Severity
Level;

•  • 'i

■ Examples of each Severity Level:,

IMAGETI^ND u r'n
Callj to^Licensee'after

initiaf notiflcation of an

Error
•  ' 3 »

Ahticipated.Errbr
resolution after,

IMAGETREND

Acknowleclgement of

an errorto State.

Class A

Deficiency
Written Documentation - missine

significant portions of information or
unintelligible to State;
Non Software - Services were

inadequate and require re-performance
of the Service.

Within six (6) hours of
initial notification during
business hours

Five (5) Business days

Class B Written Documentation - oortions of Within two (2) days of According to Planned

State of NH DOS Contract 2018-566-18

Exhibit G - Maintenance and Support Services - Part 3
Date: l)/l\/W
Contractor's Initials MM Page 39 of 77



STATE OF NEW HAMPSHIRE

Department Of Safety
Division Of Fire Standards And Training & Emergency Medical Services

Emergency Services Records Management System
CONTRACT 2018-566

PART 3 - EXHIBIT G

MAINTENANCE AND SUPPORT SERVICES

Deficiency information are missing but not enough
to make the document unintelligible;
Nan Software - Services were deficient.

initial notification with

Planned Corrective Action

Corrective Action

require reworking, but do not require re-
performance of the Service.

Class C

Deficiency
Written Documentation - minimal Within two (2) days of

initial notification with

Planned Corrective Action

According to Planned
Corrective Actionchanges required and of minor editing

nature;

Non Software - Services require onlv
minor reworking and do not require re-
performance of the Service.

Service Requests (enhancements)
Any service requests that are deemed to be product enhancements are detailed and presented to the
development staff, where the assessment is made as to whether these should be added to the
future product releases and with a priority rating. If an enhancement request is specific to one
STATE and deemed to be outside of the original scope of the product, then a change order is
written and presented to the STATE. These requests are subject to our standard rates and
mutual agreement. STATES review and approve the scope, specification and cost before work is
started to ensure goals are properly communicated.

Product release management is handled by IMAGETREND using standard development tools
and methodologies. Work items including, tasks, issues, and scenarios are all captured within the
system. Releases are based on one or more iterations during a schedule development phase. This
includes by not limited to: development, architecture, testing, documentation, builds, test and use
cases. Submissions of issues or requests are documented within our Product Management system
and from there workflow is created to track the path from initial request to resolution.

Maintenance and Upgrades
System/product maintenance and upgrades, if applicable, are included in the ongoing support
and warranty as contracted. These ensure continued attention to product performance and
general maintenance. Scheduled product upgrades include enhancements and minor and major
product changes. Customers are notified In advance of scheduled maintenance. It is the STATE'S
responsibility to accept all offered updates and upgrades to the system. If the STATE does not
accept these, STATE should be advised that IMAGETREND, at its discretion, may offer limited
support for previous versions. All code releases also maintain the integrity of any STATE specific
configurations (i.e. templates, addresses, staff information, active protocols, etc.) that have been
implemented either by IMAGETREND's implementation staff or the STATE'S administrative
staff.

Escalation

Our support staff is committed to resolving your issues as fast as possible. If they cannot resolve
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your issue, they will identify the course of action that they will be taking and indicate when an
answer will be available. They in turn will seek assistance from the designated developer. The
next level of escalation goes to the Project Manager, who also addresses all operational issues on
an ongoing basis and reviews the issue log regularly to assess product performance and service
levels. Senior Management will handle issues requiring further discussion and resolution. Any
issues to be determined to be of a critical nature are immediately escalated accordingly.
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EXHIBIT H - BUSINESS REQUIREMENTS

Business Requirements for Department of Safety RFP 566-18 "Emergency Services Records
Management System" dated March 16, 2018 is hereby incorporated by reference as fully set forth
herein.
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EXHIBIT I - WORK PLAN

The Contractor's Project Manager and the State Project manager shall finalize the Work Plan for
Implementation within 14 days of the Effective Date and further refine the tasks required to implement the
Project. The elements of the preliminary Work Plan are documented in accordance with the Contractor's plan
to implement the System. Continued development and management of the Work Plan is a joint effort on the
part of the Contractor and State Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the State is set forth at the end
of this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shall be used to manage the
Project's life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major milestones, and task dependencies required to
implement the Project. It shall also address intra-task dependencies, resource allocations (both State and
Contractor's team members), refine the Project's scope, and establish the Project's Schedule. The Plan is
documented in accordance with the Contractor's Work Plan and shall utilize Kayako Support Suite to support
the ongoing management of the Project.

1. ASSUMPTIONS

A. General

•  The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix.

•  All State tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to the State Project Manager for resolution.
•  Any activities, decisions or issues taken on by the State that affect the mutually agreed upon

Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control
process.

•  The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

B. Project Management
•  The State shall approve the Project Management Methodology used for the Project.
•  The State shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  A Project folder created within a secured site shall be used for centralized storage and retrieval of

Project documents, work products, and other material and information relevant to the success of
the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. The Contractor's Project Manager will establish and maintain this folder.
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The State Project Manager shall approve access for the State team. Documentation can be stored
locally for the Contractor and State team on a "shared" network drive to facilitate ease and speed
of access. Final versions of all Documentation shall be loaded to the State System.

•  The Contractor assumes that an Alternate Project Manager may be appointed from time to time to
handle reasonable and ordinary absences of the Project Manager.

C. Conversions

•  The Contractor Team's proposal is based on the assumption that the State's technical team is
capable of implementing, with assistance from the Contractor's technical team, a subset of the
conversions. The Contractor's Team shall lead the State with the mapping of the legacy Data to
the Contractor's applications.

•  Additionally, the Contractor's Team shall:

1. Provide the State with Contractor's application data requirements and examples, of data
mappings via contractor provided workbook spreadsheets.. The Contractor's Team shall
identify the APIs the State should use in the design and development of the conversion.

2. Provide guidance and assistance with the use of the workbooks provided.
3. Lead the review of functional and technical Specifications.
4. Assist with the resolution of problems and issues associated with the development and

Implementation of the conversions.
5. State shall have primary responsibility for completing Contractor provided data import

workbooks, including making and carrying out mapping decisions as applicable. Contractor
shall assist State in understanding and using the workbooks.

D. Project Schedule

•  Deployment is planned within the project plan and Work plan, and the base Commercial-Off-
The-Shelf system excluding custom development has a planned go-live date to be determined
during development of the project plan, but no later than December 3, 2018.

E. Reporting
•  The Contractor shall conduct, at minimum, bi-weekly status meetings, and provide reports that

include, but are not limited to, minutes, action items, test results, and Documentation.

F. User Training
•  The Contractor's Team shall lead the development of the end-user training plan.
•  A train the trainer approach shall be used for the delivery of end-user training.
•  The State is responsible for the delivery of end-user training.
•  The State shall schedule and track attendance on all end-user training classes.

G. Performance and Security Testing
•  The Contractor's Team shall provide a performance test workshop to identify the key scenarios to

be tested, the approach and tools required, and best practices information on performance testing.
•  The State shall work with the Contractor on all testing as set forth in Contract Exhibit F - Testing

Services.
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2. ROLES AND RESPONSIBILITIES

A. Contractor Team Roles and Responsibilities

1) Contractor Team Project Executive
The Contractor Team's Project Executives (Contractor Project Executives) shall be responsible
for advising on and monitoring the quality of the Services throughout the Project life cycle. The
Project Executive shall advise the Contractor Team Project Manager and the State's Project
leadership on the best practices for implementing the Contractor Software Solution within the
State. The Project Executive shall participate in the definition of the Project Plan and provide
guidance to the State's Team.

2) Contractor Team Project Manager
The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:

Maintain communications with the State's Project Manager;

Work with the State in planning and conducting a kick-off meeting;
Create and maintain the Work Plan;

Assign the Contractor Team consultants to tasks in the Implementation Project according to
the scheduled staffing requirements;
Define roles and responsibilities of all the Contractor Team members;
Provide bi-weekly and monthly update progress reports to the State Project Manager;
Notify the State Project Manager of requirements for State resources in order to provide
sufficient lead time for resources to be made available;

Review task progress for time, quality, and accuracy.in order to achieve progress;
Review requirements and scheduling changes and identify the impact on the Project in order
to identify whether the changes may require a change of scope;
Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals as identified in the Implementation Plan;
Inform the State Project Manager and staff of any urgent issues if and when they arise;
Provide the State completed Project Deliverables and obtain sign-off from the State's Project
Manager.

Manage handoff to the Contractor operational staff and Support staff upon Go-Live of the
system;

Manage Transition Services as needed.

3) Contractor Team Analysis and Needs Assessment
The Contractor Team shall conduct an analysis of requirements, validate the Contractor Team's
understanding of the State business requirements by application, and perform business
requirements mapping;
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Construct and confirm application test case scenarios;
Assist in producing application configuration definitions and instruct on configuration of
the applications;

Assist in testing of the configured application, as defined in this Contract;
Produce functional Specifications for custom development, conversions, and interfaces;
Assist the State in the testing of custom development, conversions, and interfaces;
Assist the State in execution of the State's Acceptance Test;
Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from
the State;

Assist with the correction of configuration problems identified during system, integration
and Acceptance Testing; and
Assist with the transition to production.

4) Contractor Team Tasks

The Contractor team shall assume the following tasks:

•  Development and review of functional and technical Specification to determine that they
are at an appropriate level of detail and quality;

•  Development and Documentation of data migration workbooks in accordance with
functional and technical Specifications;

•  Development and Documentation of installation procedures; and

•  Testing of conversions and interfaces developed; and

•  System Integration Testing.

B. State Roles and Responsibilities
The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts' time will vary based on the need
determined by the State Leads and the phase of the Implementation.

1) State Project Manager
The State Project Manager shall work' side-by-side with the Contractor Project Manager. The
role of the State Project Manager is to manage State resources, facilitate completion of all tasks
assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager represents the State in all decisions on Implementation Project matters, provides all
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:
•  Plan and conduct a kick-off meeting with assistance from the Contractor team;
•  Assist the Contractor Project Manager in the development of a detailed Work Plan;
•  Identify and secure the State Project Team members in accordance with the Work Plan;
•  Define roles and responsibilities of all State Project Team members assigned to the Project;
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Identify and secure access to additional State end-user staff as needed to support specific
areas of knowledge if and when required to perform certain Implementation tasks;
Communicate issues to State management as necessary to secure resolution of any matter
that cannot be addressed at the Project level;
Inform the Contractor Project Manager of any urgent issues if and when they arise; and
Assist the Contractor team staff to obtain requested information if and when required to
perform certain Project tasks.
Manage handoff to State operational staff;

Manage State staff during Transition Services as needed.

2) State Subject Matter Expert(s) (SME)
The role of the State SME is to assist application teams with an understanding of the State's
current business practices and processes, provide agency knowledge, and participate in the
Implementation. Responsibilities of the SME include.the following:

Be the key user and contact for their Agency or Department;
Attend Project Team training and acquire in-depth functional knowledge of the relevant
applications;
Assist in validating and documenting user requirements, as needed;

Assist in mapping business requirements;
Assist in constructing tests and data;

Assist in System Integration, and Acceptance Testing;
Assist in-performing conversion and integration testing and Data verification;
Attend Project meetings when requested; and

Assist in training end users in the use of the Contractor Software Solution and the business
processes the application supports.

3) State Technical Lead and Architect
The State's Technical Lead and Architect reports to the State's Project Manager and is
responsible for leading and managing the State's technical tasks. Responsibilities include:

•  Attend technical training as necessary to support the Project;
•  Assist the State and the Contractor Team Project Managers to establish the detailed Work

Plan;

•  Manage the day-to-day activities of the State's technical resources assigned to the Project;
• Work with State IT management to obtain State technical resources in accordance with the

Work Plan;

• Work in partnership with the Contractor and lead the State technical staff's elTorts in
documenting the technical operational procedures and processes for the Project. This is a
Contractor Deliverable and it will be expected that the Contractor will lead the overall
effort with support and assistance from the State; and

•  Represent the technical efforts of the State at weekly Project meetings.
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4) State Testing Administrator
The State's Testing Administrator will coordinate the State's testing efforts. Responsibilities
include:

•  Coordinating the development of system, integration, performance, and Acceptance Test
plans;;

•  Coordinating system, integration, performance, and Acceptance Tests;
•  Chairing test review meetings;
•  Coordinating the State's team and external third parties involvement in testing;-
•  Ensuring that proposed process changes are considered by process owners;
• . Establish priorities of Deficiencies requiring resolution; and :
•  Tracking Deficiencies through resolution.

3, SOFTWARE APPLICATION

Contractor will provide all software applications as part of the solution services.

4. CONVERSIONS

The following ;Table 3.1 identifies the conversions within the scope of this Contract.

Table 4.1: Planned Conversions

Cotnerslon CciinponcnlN.
If appllcahlc

Lead

Rc.spoMsihIlil)
Dc.scriplion

■ • • • .. . .

Merge users with-
"TEMSlSand-.

Transcript data and ,
•where applicable ir

. Slate Team Conversion of all existing electronic •
EMS licensing records tc migrate to
the DERMIS system . ■ ;"-i:

rRccordsiaata^

Merge -users; with' EMS"
Licensing .idata;iWhere
•applicable

State Team \ Conversion of .all existing electronic '
Transcript. records to_ migrate; to.;the

: DERMIS system

•f5E-MSIS?l!iscTsi v.. ' .

' ' 'I * *

, Contractdr" •••
'Tdaiti

•Provide data migratibn workbooks-
by .fir^'prbvidirig a-workbook:-that
includes all cun-ent user data out of"

.TEMSIS. Responsibility transfers to..
• State team for matching. ;

., J. :
>  Sute.Team Match ̂ d. append users ;frorn other

State,systems• to the TEMSIS;user
xWbrkbook.for.irripbrt info DERMIS.

A. Conversion Testing Responsibilities
•  The Contractor Team and the State, based on their assigned conversion responsibilities, as set

forth in Contract Exhibit F: Testing S'erv/c^j shall identify applicable tests and installation
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instructions, adapt them to the Project specifics, test the business process, and compare with the
documented expected results.

»  The Contractor Team and the State, based on their assigned conversion responsibilities; shall
execute the applicable tests that complete the conversion and compare execution results with
.the documented expected results.

»  The State is [responsible for documenting the. technical Specifications of all programs that
extract and format Data from the legacy systems for use by the conversion processes.

•  The Contractor Team and the State, based oh their assigned conversion responsibilities, shall
develop and unit test theifassigned conversions.

•  The State: and the Contractor Teams shall jointly conduct System and integration Testing,
verifying and validating the accuracy and completeness of the conversions.

•  The State and the: Contractor Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

5. INTERFACES

Interfaces shall be implemented in :COOperation with the State. The ifollowing Table 4.
interfaces within the scope of this Contract and their relative assignment.

identifies the

Table 5.1: In-Scope Interfaces

Interface Coniporieiit.s. if
applicahle

Responsihle Party De.scriplion

,T'EMSISMrtKr:im TEMSIS, Hospitah
ihub ■ 'V;:;; i

.Contractor. • •

i: ..."

.Connection between TEMSIS and I

.Hospital Hub allowing Hospital !
Users to access'TEMSIS records •; " ;
for their hospital in real-time; i

"TsE M S lS»v 11Hit'■- ■
Sjn^^asRe'gistr.y,

TEMSIS, Trauma :
-Registry

Contractor " ' '' • Connection between TEMSIS and !
Trauma Registry "allowing Trauma j
Registrars io access NTDB EMS ■ - i
fieldstrpmTEMSIS records for";:j !

Their hospital, ih'feal-iime' , '
-TtBMSISfcwith<->r-.-
DERMIS^

TEMSIS, ;
DERMIS ■■

Contractor ,.": - • •TEMSIS user accounts:are created; • ]
and managed in DERMIS ' 1

DERMiIS>with;

.  S;.-, ; ....

■DERMIS," ■ ■ ■■■
:nremt Site;

.Contractor" : Allows DERMIS to .check user " 1
.license application against ' t
Certification records with NREMT'

•RERMISVwith' DERMiS,-State ^
:lms '

Contractor,: State
•Education " "f-
:technical-team. ••"t-r

Allows DERMIS to share online' ::
-course enrollment ahd-completion ..
•results with the states':.LMS
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Interface Components, if
applieahle

Kesponsllile i*arty Description

■DERM IS, state " -
payrneht gateway
site - -V i:

iContractor, Jeff."- •'
Phillips; : '

•Allows users to niakelcredit card A
paymentsTor applications throiigh' a
pass-through linkage with " f
'DERMlS

The Contractor Team shall lead t
Application.
The Contractor Team shall lead the

A. Interface Responsibilities •

•  The Contractor Team shall proviiie the State Contractor Application Data requirements arid
exarhples, of data mappings and interfaces implemented on other Projects. The Contractor Team
shall identify the APIs the State should use in the design and development of the interface.

le State with the .mapping of legacy Data to the Contractor

review offunctional and technical interface Specifications.
•  The contractor Team shall assist tlie State with the resolution of problems arid issues associated

with the development and Implementation of the interfaces.
•  The; Contractor Team shall document the functional and technical Specifications for the

interfaces. I
.  • The Contractor Team shall create the initial Test Plan and tests for the interface. The State shall

validate and accept. 1
•  The; Contractor Team shall develop tests for the Contractor provided portions of the interface(s).

Contractor shall not be responsiblejfor the other integrated systems not provided by Contractor;
testing and administration of those systems will remain with the other system's administrators.

•  The State and the Contractor Team shall jointly verify and validate the accuracy and
completeness of the interface. •

•  The State is responsible for documenting the procedures required to . run the interfaces in
production. f

•  The: State shall document the technical changes needed to legacy systems to accommodate the
interface.

•  The State shall develop and test iall legacy application changes needed to accommodate the
interface. jl

•  The State and the Contractor Teams shall jointjy construct tests and create any data needed to
support testing the interfaces. !-

•  The State is responsible for all data extracts and related formatting needed from; legacy systems tosupport the interfaces. |
•  The State is responsible for the scheduling of interface operation in production.

6. APPLICATION ENHANCEMENT MODIFICATIONSij
To more fully address the State's requirements, the Contractor Team shall implement the following
application modifications. The following Table 5.1 identifies the modifications that are within the
scope of this Coihtract. "
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Table 6.1: Enhancement Mbdiflcations - Contractor Developed

Uc(|Mii'cment Eiihiinci'tnctil Dcsci'iplion
Dcv

Hours

User Manapemen

Prominently displayedialert messages on login for personnel-wjth
outstanding.issues to be resolved - - '• 7.. ,. ••

16 Hours.;

Agency-directors find users-to-affiljate by searching user list using
first name, fast name ;and at least 2 other:criteria including,:but
limited to, national, registry number, NR EMS license number,
DOB, last 4;orss#. - ■

1 Hours -

[Insnectionsi -. . ■ '• • • - .1

AIIovy for tiered or weighted critical fail criteria for inspection:iterhs.
For example,: an inspection could-fail automatically .if :on'e critical
defect wasTound,,or a.threshold;(e.'g. 10) of lower-'severity defects
were found ..

20.Hours'

Hhvestieatibii^^ , V' r-

Ability to adjust display of documerit type to include description in
investigations list- to- allow"finding- correct- documents - without
heeding to open each one...

i'F. I.

THour" -

iTrainins- '• • ''

Allow for ihtemal.staff to approve-course enrollment based.on
course type and creation method

40 Hoiifs .1' ' •
.  ->k

Generate PDF certificates of completibh for each attendee" for each
course or module completed-with verification code

Master Task

■

.'fj -ivfcs-A

WmMi.

Add certification PDF editor under course, type setup including
below available merge fields:; : '• v' ^

■  Attended Name (first name; lak name," middle name, prefix,
'•.:;'suffi'x). *' ■

Course Date'(start;date, end date,eomplbtipn date, registration ::
date) - ... - . .. . ••

•  Course Details (name, number,- type, status, description)
.• Course Location,(region held, appfoying.aiuthority, location - •
•  .name, location addfess) ■ -
■  Course $taff (trainer, co-instfu.c'tbrs,=-medical d|recipf)
•. Training Attributes • ' " • ;

; Course Topicah.HPurs -.v -rM.i... "!
Attendee Test Result ■ ' •

60 Hours
't . . ..

Add settings'withjn training;.tri^ers to generate "certification
PDF based on attendee's;status change- .vf-'..

24 Hours . ' ■
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Kc(|iiirciiii.'iit Knhancciiicnl De.sci lption
Dl'V

IIUMI-.S

Allow staff or atteride^liser.to accessr.generated certification:""::
PDF ■■; ■■ -■ :■ " ■ ' ■ ' 16 Hours ? '

Allow bundling of courses, into a.mastef/pafeht bundle, which :-.! -.:'
^iiibi V ■'?/-; Master Task.;; -

8':,7^-€5{-'->^>c-
Allow the lability to haime the bundle and'pull a custom: m^ked
and auto-incrementing-master course..nurnber.for eacH course ; : •;
thatlcan be associated AVithteach separate module in the bundle-0

40'H6urs ..• ■
a  . V

Ability'tO;save a bundle as a ternplate and auto, increment the
course number when-creating a new course 24'H6urs

Allow for bundling through slush-boxCtechrioldgy,.or similk of
existing modiilotemplates or independently created modules , ■ 8" Hours'

-i-l- • ■ . "

Automatically enrolls'aH'students assighed'to'the master courseVV-;
bundle into each course module with population of all studeht; . :
demOgraphicsdown'into each module's.student roster

24,Hours ;

Ability' for Students to:sign up for a single bundle with a single'.^; ;:
coiifse signup and have:their infdrmationypopulate all associated -li;;;:
modules i'nthe^buridle ■ : • ! - * V: "

16 Hours

Ability for students to'-be manually, inserted into a single module-:;
that may have-"been buhdled if the student isi missing a module
forc'ertificatidn-: ' ' " rft

I6HourS'. ■:!'

iipsi
Skills, testing m[bdules; A new 'Evaluation!;.module will be -.,-.,
added, to the License;.Management system,.including below i.i..'
capabilities;;-':-:;, 'V' ./ " '!

Master Task-:;

Evaluation-' {checklist .builder ^supports,; ..skill •-'(deficiency).
questions arid other question types, j . •' .vy i ] 80 Hours v"

Allow fof'weighted skills with higher or lower.;sevefity'levels? :
One severe item'may cause a.fail;-bf three lower'sevefity;levels
fof'example. > .. i':.'

4d'Houi"S

• ' * ^ • Evaluator can schedule'an evaluation at will with search;filters
[such as;''Gourse Name, Course- -N^ User Nanie, . User
Prirnary Certificatibri.Number) and bulk assign checklist to. oVie
brimuItiple.users/EvalUatbr can download checklist for pfflirie
use with .abi.li.ty to upload results, working similar, to mobile
inspections rhodule'or.mobile-TEMSiS.

80 Hours', -ri', i
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Ucqiiircnu-nl Ijiluiticc'tncnt Doscrlpdoi)
Div

Hours

lAHow -trigger automation to send- out^iicorrespondence; ;
[reschedule:another evolution for- failed checklist,..aiid update .
[user,training course status, • '• ••• • • -

60,Hours

[checklist data needsTo'|be;reporfable by student/subject/tfainihg I'"-;;
{cburse/ihsiructor ,•• • f . ' • : 40 Hours ' "

v <"*• • *

[similar to course, bundling,'allow'bundling;of practical' skills";:. ;;
jtests under a master test---course" sucK.fhat it^allows retesting of
[failed subtest(s) until alhcompbnents are complete, which'.would
[then shoW a master test course'ias complete/passed - i' ;;;

40.Hours • •

w r 'S fellow process fofstudents failing portions of a practical testto v';..-.
Ire-apply" to retake the failed portions until master skills test is
[complete ahd fiilly passed' ; !"■-

16 Hours,'

8^|lgi20i;;J,;-:
*  , •

/•'' ■•4 ••

fellow for setting course.p.r certification prerequisites that can be
jauto" checked against user's existing records as- part. of'an
automated::wprk. flow accessibleithrough the public portal on
belowdatapoint:.
| o-;*';User Certification Issue Date - r ;:: ; i i";;':

0 User Certification Expiration'Dat^
I'q , ,User-Certification,Level r, -' ■ •
I,oi.; UseroCertification Status • "7 ri' i.i...
jo" "Registration'-EMT &'Fife fighter" 1'-
(Pass/Fail-:pass;all*the modules::, ' : 7 ;:

SO Hours ,

[Total. Development Hoiirs ; -t; ' *7-?; 729 Hours

'ft. |project;MaHagement - 182 Hours'

[Total:Modiflcations' SOW;h6ufs ^ 9)1 Hours," ■

7. PREiLIMINARY WORK PLAN
The following Table 6.1 provides the preliminary agreed upon Work Plan for the Contract.

Table 7.1: High Level Preliminary NH Projiect Plan

Task

Overarching PM
Signed Contract

Initial Gommunication with Client

Schedule Kick Off Meeting
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Prepare Implementation documents (Coversheet, checklist, project plan, training agenda, noh-
hosted checklist if needed) :

Kayako - Update Implementatiori ticket

Kayako - Set up site ticket

Create Implernentatlon system admin accounts

Activate Report Writer features: permissions * data sets * report templates

QA of site

Current Sample of applications

Current business workflows

Walkthrough integration steps and to-do

Review Service/User/Vehicle data|and mapping

Setup Integration.Method & End Point

Initial Syncing

Bulk Syncing

URL& Integration Setup

Review NREMT Verification trigger; Workflow

Review timelirie and process :

ImageTrend provides legacy data vyorkbooks

Client returns workbooks to Imagejrend

Phase 1 - Initial Import

Phase 1 - Review by Client

Phase:2 - Secondary Import

Phase 2 - Review secondary Import,by Client

Phase 3 - Final Import

Phase 3 - Review final Import by client
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Review SOW items

SOW Kickoff

SOW Discovery

SOW Creation

Final SOW Review

SOW Signature

Development

Internal Testing

Client Testing

Workflows - Personnel

Workflows - Service/Agency

Worfklows - Vehicle

Educational Session #1

Educational Session #2

Educational Session #3

Educational Session UA

Educational Session US

Educational Session #6

Educational Session #7

Educational Session #8

Education Session #9 - Inspections

Education Session #10 • Investigations

Education Session #11 - Mobile Testing

Workflow[s] Review

Review workflow

Continue to review forms

Review Certificate XSLT

Go-live preparation meeting.

Go-live
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EXHIBIT J - SOFTWARE AGREEMENT
't

LICENSE GRANT t

a. DEFINITIONS

CLIENT means The State

IMAGETREND means Contractor •:
A

AGREEMENT means Contract .

"Bespoke Deliverable" means a custom or non-standard deliverable, good, or service not made
available to all licensees (in contrast to "Standard Deliverables" which are part of ImageTrend's
pre-existing Commercial Off The srfelf library of deliverables). Bespoke Deliverables include but
are not limited to reports, custom software, documentation creation, evidence gathering and
analysis, log delivery, or any other task that is not a part of ImageTrend's standard off the shelf
product offering purchased under thiis Contract as documented in the Contractor's Response to
the RFP. For clarity, any deliverable, good, or service, which is not explicitly described in the
License Management Product, this Agreement and its exhibits, the RFP Solicitation, or the
Contractor's response is not a part of this Agreement except as a Bespoke Deliverable. Any
Bespoke Deliverable created pursuant to this Agreement shall be made available to all other
relevant ImageTrend licensees and
grant requirements.

otherwise distributed in compliance with all applicable federal

v."Office" means the political subdivision of the State and Department having responsibility for licensing
Emergency Medical Services personnel, here: State of New Hampshire Division of Fire Standards
and Training and Emergency Medical Services.

vi."CLIENT Support Staff means CLIENT|information technology personnel, managers, or other access
which may be required for funding, maintaining, administrating or otherwise supporting or
managing the function of Authorized Personnel

vii."Software" means the computer prograrn(s) in machine readable object code form listed in Exhibit "A",
including the executable processingl'programs comprising the ImageTrend License Management
System and ImageTrend License Management System Offline Inspections Module from the
Software and the Licensed Information.

viii."Licensed Information" means any inforrnation pertaining to the Software which is owned by
IMAGETREND and is licensed to ClllENT. Licensed Information includes such information as
Input form, user manuals and user documentation, interface format and input/output format, and
any other materials pertaining to theJSoftware.

ix."Authorized Personnel" means employees of CLIENT, in CLIENT'S Office, that use the Software in the
scope of their employment, or CLIENT'S contractors where the contractor's services must
necessarily require access to the Software. Personnel who intend to: reverse engineer, disclose,
or use or acquire for any purpose not in the scope of the personnel's employment or necessary for
contractor services, any Confidential Information are not Authorized Personnel. CLIENT support
staff shall be Authorized Personnel.
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x."Custom Development" means software issuing from CLIENT'S engagement with IMAGETREND
through a signed and accepted Statement of Work to customize the software. Such software may
then become a part of the core product and be distributed at ImageTrend's sole discretion.
Custom Development may require ongoing support and/or hosting and shall be subject to support
and/or hosting fee increases per the relevant sections elsewhere in this Contract, or as separately
agreed by the parties in subsequent written Amendments to this Agreement.. IMAGETREND
maintains ownership of all Custom Development work product and intellectual property.

b. GRANT OF LICENSE

i. In accordance with the terms and conditions hereof. IMAGETREND agrees to grant to CLIENT
and CLIENT agrees to accept non-transferable and non-exclusive perpetual use licenses for the
ImageTrend License Management System and ImageTrend License Management System Offline
Inspections Module.. During the term of the AGREEMENT, the STATE shall have access to the
ImageTrend License Management System and ImageTrend License Management System Offline
Inspections Module, which will be installed on servers at the IMAGETREND hosting facilities.
CLIENT expressly acknowledges that ail copies of the Software and/or Licensed Information In
any form provided by. IMAGETREND to CLIENT hereunder are the sole property of
IMAGETREND and/or its suppliers, and that CLIENT shall not have any right, title, or interest to
any such Software and/or Licensed Information or copies thereof except as provided in this
AGREEMENT. Under this license, only Authorized Personnel may access or use the Software.
IMAGETREND reserves all rights not herein granted to CLIENT.

c. CUSTOM DEVELOPMENT

i. New or updated features are out-of-scope for this AGREEMENT and considered Custom
Development. CLIENT may submit enhancement requests per the attached Service Level
Agreement below. Custom Development will only be unde'rtaken subsequent to a written, signed
mutually agreed Statement of Work which outlines the scope and cost of the Custom
Development project, in accordance with PART 2 section 9 regarding change orders.

d. BESPOKE DELIVERABLES

i. The parties agree this Contract is for the purchase of Commercial-Off-The-Shelf Software
("COTS") with Modifications and services as described in. Accordingly, to the degree any
requirement in this Contract and AGREEMENT require the creation of Bespoke Deliverables,
Contractor shall have no obligation to produce such Bespoke Deliverables except as mutually
agreed to in a signed, written Statement of Work or Project Plan which details the scope and cost
of creating such Bespoke Deliverables, in accordance with PART 2 section 9 regarding change
orders. Any costs for Statements of Work or Project Plans funded through federal grant fund are
subject to all federal grant requirements.

Licenses purchased from IMAGETREND by CLIENT.

License Name Applicable Contract

ImageTrend State Bridge - TEMSIS 124002 2005-005'.

ImageTrend Field Bridge - TEMSIS Amendment C of 2005-002
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Imagejren'd Elite ~,TEiyiS.IS ', •tr:- . ."Amendment D of 2005^0051 ^ 4

ImageTrend Elite Field - TEMSIS Amendment D of 2005-005

ImageTreh'd RatieritRegistry.-rTraum^^^^ 1.

J'- ,., ^ ̂ ,

i6ontracf'20T4rl,01 ^' 'a
--.•T• V. ^ ..
- ,■ e , t.". = ? - ' '•

ImageTrend Hospital Hub Contract 2005-005

'■ 'V ■ •••
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EXHIBIT K - WARRANTY AND WARRANTY SERVICE

1. WARRANTIES

1.1 System

The Contractor warrants that the System will operate to conform to the Specifications,
terms, and requirements of the Contract.

1.2 Software

The Contractor warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above Software warranty, the State's remedy, and the Contractor's
entire liability, shall be:

(a) the correction of program errors that cause breach of the warranty, or if the
Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover
the fees paid to the Contractor'for the program license and any unused,
prepaid technical support fees the State has paid for the program license; or

(b) the re-performance of the deficient Services, or
(c) if the Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and recover the
fees paid to the Contractor for the deficient Services.

1.3 Non-Infringement

The Contractor warrants that it has good title to, or the right to allow the State to use, all
Services, equipment, and Software ("Material") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

1.4 Viruses; Destructive Programming

The Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

1.5 Compatibility

The Contractor warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded System Software
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components provided by the| Contractor to correct Deficiencies or as an Enhancement,
shall operate with the rest of the System without loss of any functionality!

1.6 Services

The Contractor warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms of
the Contract. j,

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract
and any extensions, except for the warranty for non-infringement, which shall remain in effect in
indefinitely. The Warranty Period will initially commence upon the State issuance of a Letter of
UAT Acceptance and will continue for one hundred and eighty (180) days. If within the last
thirty (30) calendar days of the Warranty Period, the System Software fails to operate as
specified, the Warranty Period will cease', the Vendor will correct the Deficiency, and a thirty
(30) calendar day Warranty Period will begin. Any further Deficiencies with the Software must
be corrected and run fault free -for thirty (30) days. Upon the successful conclusion of the
Warranty Period, the State shall issue a Final System Acceptance Letter if the System is
operating and fully functional after the successful conclusion of the Warranty Period, all Data
has been loaded, and the System is available for use by the State in its daily operations.
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EXHIBIT L - TRAINING SERVICES

1.0 TRAINING

1.1 The Contractor shall provide the following Training Services.

1.2 Within the cost proposal, ImageTrend has included Onsite and Webinar training
sessions for DERMIS. ImageTrend feels the number of session is adequate for the State;
however, additional training is available at any time as an optional add-on item.

1.3 State shall receive access to ImageTrend standard help and support documentation
via ImageTrend University, accessible via the Software.

1.4 CONTRACTOR TRAINING DETAILS

1.5 Contractor offers training designed to help site administrators and field personnel
make the most of the system. The Contractor Training Curriculum will be reviewed with
the State and customized to ensure that all courses are designed to address the State's
specific needs. Our response incorporates "Train-the-trainer" training by Contractor
personnel for' cost savings; we can, however, deliver comprehensive training for all
personnel. "Train-the-trainer" sessions will train a designated person(s) from the State in
all aspects of system administration and usage and provides the basic materials for the
training plan for all field personnel.

1.6 Sample Training Plan - Actual plan to be developed as part of the Project Plan

Administrative Review: '/z day (3-4 hours). This phase can be done in the time allotted if the
State prepares by completing workbooks and pre-training activities provided by the
Contractor. It is best accomplished when the State knows what their internal process looks
like.

Train-the-Trainer and/or End User Training: 3 hours per class. This can be done over X
number of days to cover each shiff or to train all crews. The schedule is established with the
State to best meet the shift needs.

Administrative Training:

Training and Activities (Setup and user training): 2 hours

QA/QI module (Setup and Training): 4 hours. End Users: 2 hours
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Checklist: 1 hour

High Level Overview of Report Writer (if desired prior to Go-live): 1 hour

Report Writer: 2-hour Webinar training after Go-live

A walkthrough, with implementation and/or User Guides are used to cover Agency, Staff,
Destinations and other imported resources.

A typical 3-day training schedule is detailed below. Classes can be scheduled to meet when
specific staff is available. '

Day I

0800-1200 Admin Review

1300-1600 End User Training Class

I

Day 2

0800-1100 End User Training 1100-1200 Check List

1300-1500 QA/QI Training

1500-1700 Training/Activities

Day 3

0800-1200 End UserTraining 1200-1400 Report Writer Training

The remaining training time can be used for webinar training after Go-live. Typically Report
Writer training is more valuable after the system is in use.

1.7 Administrative Training

Administration Training will focus on system administration and all the features
associated with maintaining the application. Additional training will focus on data
collection as well as reporting and data analysis. Administration training will include
the knowledge to provide Level 1 support and training to field personnel. This training
session can easily accommodate 10-15 people and can be accomplished within an 8-
hour session. It is recommended that this training be accomplished in groups, since the
interactive questions and assistance improves the learning process and establishes the
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communication Hnks for the ongoing system usage. Contractor will hold this training at
the location specified by the State.

Free Trainingfor Service Administrators

Contractor offers free hands-on training to service administrators for.select products at the
Corporate Office located in Lakeville, MN. This training: i.s available based on pre
determined dates set by the Contractor. ;The Contractor will train up to two administrators
per seryice on setup, navigation and use of DERMIS. This training will be offered
periodically to services with a valid support agreement and is intended tO; educate service
administrators to help them more effectively and independently use their Contractor
software. With this inexpensive educational option, service administrators will learn to
setup and maintain tasks to increase their comfort level and understanding of the software...

1.8 Documentation

Contractor will provide a training plan, course outline, system documentation and user
guides: tb: assist in system comprehension. Course syllabi and sceriarib templates are
prepared to enhance system understanding and are rhade available in a variety of formats
for duplication. lOther training materials provided include: FAQs, Education Evaluation
and an Education Review Checklist. Contractor can also provide a Certificate of Education
upon completion of the training .course(s).

Contractor provides the most up-to-date documentation, including administrator and user
manuals and release notes for. any upgrades. With a support agreement, this documentation,
along with educational videos, PowerPoint presentations and other documents will be
found at ImageTrend University, which can be accessed from the application.

1.9 ImageTrend University

Contractor provides online education materials for their products as self-guided tutorials to
all States with support agreements. These .online support and educational materials can be
found at ImageTrend University via the application. Contractor recently started
implementing ImageTrend University throughout its solutions to promote ongoing
education and training of our solutions. When accessing ImageTrend University through
the application, users: cain view educational videos, manuals,:quick guides and workbooks
to assist them in better understanding our software and support train-the-tfainer.sessions.
These have been very Useful as both refresher and initial education materials. Sample
screenshots of the ImageTrend University can be found below. For more information on the
types of training offered by Contractor please check out www.Contractor.com/resource-
education/. -
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EXHIBIT M - HIPAA BUSINESS ASSOCIATE AGREEMENT

Services

BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement ("Agreement") dated December 13, 2016 (the "Effective
Date"), is entered into by and between the State Of New Hampshire I . a state government
(the "Covered Entity") and ImageTrend, Inc. a Minnesota corporation (the "Business Associate").

WHEREAS, Covered Entity and Business Associate have entered into, or are entering
into, or may subsequently enter into, agreements or other documented arrangements (collectively,
the "Business Arrangements") pursuant to which Business Associate mayj provide products
and/or services for Covered Entity that require Business Associate to access, create and use health
information that is protected by state and/or federal law; and

WHEREAS, pursuant to the Administrative Simplification provisions of the Health
Insurance Portability and Accountability Act of 1996 ("HIPAA"), the U.S. Department of Health
& Human Services ("HHS") promulgated the Standards for Privacy of Individually Identifiable
Health Information (the "Privacy Standards"), at 45 C.F.R. Parts 160 and |l 64, requiring certain
individuals and entities subject to the Privacy Standards (each a "Coveredi Entity", or collectively,
"Covered Entities") to protect the privacy of certain individually identifla
("Protected Health Information", or "PHI"); and

Die health information

WHEREAS, pursuant to HIPAA, HHS has issued the Security Standards (the "Security
Standards"), at 45 C.F.R. Parts 160, 162 and 164, for the protection of electronic protected health
information ("EPHI"); and

WHEREAS, in order to protect the privacy and security of PHI, including EPHI, created
or maintained by or on behalf of the Covered Entity, the Privacy Standards and Security
Standards require a Covered Entity to enter into a "business associate agreement" with certain
individuals and entities providing services for or on behalf of the Covered
require the use or disclosure of PHI or EPHI; and

Entity if such services

WHEREAS, on February 17, 2009, the federal Health Information Technology for
Economic and Clinical Health Act was signed into law (the "HITECH Act"), and the HITECH
Act imposes certain privacy and security obligations on Covered Entities in addition to the
obligations created by the Privacy Standards and Security Standards; and

WHEREAS, the HITECH Act revises many of the requirements of the Privacy
Standards and Security Standards concerning the confidentiality of PHI and EPHI, including
extending certain HIPAA and HITECH Act requirements directly to business associates; and
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WHEREAS, Business Associate and Covered Entity desire to enter into this Business
Associate Agreement;

NOW THEREFORE, in consideration of the mutual promises set forth in this
Agreement and the Business Arrangements, and other good and valuable consideration, the
sufficiency and receipt of which are hereby severally acknowledged, the parties agree as follows:

1. Business Associate Obligations. .Business Associate may receive from Covered Entity,

or create or receive on behalf of Covered Entity, health information that is protected
under applicable state and/or federal law, including without limitation, PHI and EPHl.
All.capitalized terms not otherwise defined in this Agreement shall have the meanings set
forth in the Privacy Standards, Security Standards or the HITECH Act, as applicable
(collectively referred to hereinafter as the "Confidentiality Requirements"). All
references to PHI herein shall be construed to include EPHI. Business Associate agrees
not to use or disclose (or permit the use or disclosure oO PHI in a manner that would
violate the Confidentiality Requirements if the PHI were used or disclosed by Covered
Entity in the same manner.

2. Use of PHI. Except as otherwise required by law, Business Associate shall use PHI in
compliance with 45 C.F.R. § 164.504(e). Furthermore, Business Associate shall use PHI
(i) solely for Covered Entity's benefit and only for the purpose of performing services for
Covered Entity as such services are defined in Business Arrangements, and (ii) as
necessary for the proper management and administration of the Business Associate or to
carry out its legal responsibilities, provided that such uses are permitted under federal and
state law. Covered Entity shall retain all rights in the PHI not granted herein. Use,
creation and disclosure of de-identifled health information by Business Associate are not
permitted unless expressly authorized in writing by Covered Entity.

3. Disclosure of PHI. Subject to any limitations in this Agreement, Business Associate
may disclose PHI to any third party persons or entities as necessary to perform its
obligations under the Business Arrangement and as permitted or required by applicable
federal or state law. Further, Business Associate may disclose PHI for the proper
management and administration of the Business Associate, provided that (i) such
disclosures are required by law, or (ii) Business Associate: (a) obtains reasonable
assurances from any third party to whom the information is disclosed that it will be held
confidential and further used and disclosed only as required by law or for the purpose for
which it was disclosed to the third party; (b) requires the third party to agree to
immediately notify Business Associate of any instances of which it is aware that PHI is
being used or disclosed for a purpose that is not otherwise provided for in this Agreement
or for a purpose not expressly permitted by the Confidentiality Requirements.
Additionally, Business Associate shall ensure that all disclosures of PHI by Business
Associate and the third party comply with the principle of "minimum necessary use and
disclosure," i.e., only the minimum PHI that is necessary to accomplish the intended
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I

purpose may be disclosed; provided further, Business Associate shall comply with
Section 13405(b) of the HITECH Act, and any regulations or guidance issued by HHS
concerning such provision, regarding the minimum necessary standard and the use and
disclosure (if applicable) of Limited Data Sets, if Business Associate discloses PHI
received from Covered Entity, or created or received by BusinesslAssociate on behalf of
Covered Entity, to agents, including a subcontractor (collectively,| "Recipients"),
Business Associate shall require Recipients to agree in writing to the same restrictions
and conditions that apply to the Business Associate under this Agreement. Business
Associate shall report to Covered Entity any use or disclosure of PHI not permitted by
this Agreement, of which it becomes aware, such report to be made within three (3)
business days of the Business Associate becoming aware of such use or disclosure. In
addition to Business Associate's obligations under Section 9, Business Associate agrees
to mitigate, to the extent practical and unless otherwise requested by Covered Entity in
writing or as directed by or as a result of a request by Covered Entity to disclose to
Recipients, any harmful effect that is known to Business Associate and is the result of a
use or disclosure of PHI by Business Associate or Recipients in violation of this
Agreement. \

4. Individual Rights Regarding Designated Record Sets, if Business Associate

maintains a Designated Record Set on behalf of Covered Entity, Business Associate shall
(i) provide access to, and permit inspection and copying of, PHI by Covered Entity or, as
directed by Covered Entity, an individual who is the subject of the PHI under conditions
and limitations required under 45 CFR §164.524, as it may be amended from time to
time, and (ii) amend PHI maintained by Business Associate as requested by Covered
Entity. Business Associate shall respond to any request from Covered Entity for access
by an individual within five (5) days of such request and shall make any amendment
requested by Covered Entity within ten (10) days of such request. Any information
requested under this Section 4 shall be provided in the form or format requested, if it is
readily producible in such form or format. Business Associate may charge a reasonable
fee based upon the Business Associate's labor costs in respondingjto a request for
electronic information (or a cost-based fee for the, production of non-electronic media
copies). Covered Entity shall determine whether a denial is appropriate or an exception
applies. Business Associate shall notify Covered Entity within five (5) days of receipt of
any request for access or amendment by an individual. Covered Entity shall determine
whether to grant or deny any access or amendment requested by the individual. Business
Associate shall have a process in place for requests for amendments and for appending
such requests to the Designated Record Set, as requested by Covered Entity.

I
5. Accounting of Disclosures. Business Associate shall make available to Covered Entity

in response to a request from an individual, information required for an accounting of
disclosures of PHI with respect to the individual in accordance with 45 CFR §164.528, as
amended by Section 13405(c) of the HITECH Act and any related 'regulations or
guidance issued by HHS in accordance with such provision. Business Associate shall
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provide to Covered Entity such information necessary to provide an accounting within
thirty (30) days of Covered Entity's request or such shorter time as may be required by
state or federal law. Such accounting must.be provided without cost to the individual or
to Covered Entity if it is the first accounting requested by an individual within any twelve
(12) month period. For subsequent accountings within a twelve (12) month period,
Business Associate may charge a reasonable fee based upon the Business Associate's
labor costs in responding to a request for electronic information (or a cost-based fee for
the production of non-electronic media copies) so long as Business Associate informs the

Covered Entity and the Covered Entity informs the individual in advance of the.fee, and
the individual is afforded an opportunity to withdraw or modify the request. Such
accounting obligations shall survive termination of this Agreement and shall continue as
long as Business Associate maintains PHI.

6. Withdrawal of Authorization. If the use or disclosure of PHI in this Agreement is
based upon an individual's specific authorization for the use of his or her PHI, and (i) the
individual revokes such authorization in writing, (ii) the effective date of such
authorization has expired, or (iii) the consent or authorization is found to be defective in
any manner that renders it invalid. Business Associate agrees, if it has notice of such
revocation or invalidity, to cease the use and disclosure of any such individual's PHI
except to the extent it has relied on such use or disclosure, or where an exception under
the Confidentiality Requirements expressly applies.

7. Records and Audit. Business Associate shall make available to the U.S. Department of
Health and Human Services or its agents, its internal practices, books, and records
relating to the use and disclosure of PHI received from, created, or received by Business
Associate on behalf of Covered Entity for the purpose of determining Covered Entity's
compliance with the Confidentiality Requirements or any other health oversight agency,
in a time and manner designated by the Secretary. Except to the extent prohibited by law.
Business Associate agrees to notify Covered Entity immediately upon receipt by
Business Associate of any and all requests by or on behalf of any and all federal, state
and local government authorities served upon Business Associate for PHI.

8. Implementation of Security Standards; Notice of Security Incidents. Business

Associate will use appropriate safeguards to prevent the use or disclosure of PHI other
than as expressly permitted under this Agreement. Business Associate will implement
administrative, physical and technical safeguards that reasonably and appropriately
protect the confidentiality, integrity and availability of the PHI that it creates, receives,
maintains or transmits on behalf of Covered Entity. Business Associate acknowledges
that the HITECH Act requires Business Associate to comply with 45 C.F.R. §§ 164.308,
164.310, 164.312 and 164.316 as if Business Associate were a Covered Entity, and
Business Associate agrees to comply with these provisions of the Security Standards and
all additional security provisions of the HITECH Act. Furthermore, to the extent
feasible, Business Associate will use commercially reasonable elTorts to ensure that
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the technology safeguards used by Business Associate to secure PHI will render such PHI
unusable, unreadable and indecipherable to individuals unauthorized to acquire or
othenvise have access to such PHI in accordance with HHS Guidance published at 74
Federal Register 19006 (April 17, 2009), or such later regulations or guidance
promulgated by HHS or issued by the National Institute for Standards and Technology
("NIST") concerning the protection of identifiable data such as PHI. Lastly, Business
Associate will promptly report to Covered Entity any successful Security Incident of
which it becomes aware. At the request of Covered Entity, Business Associate shall
identify: the date of the Security Incident, the scope of the Security Incident, the
Business Associate's response to the Security Incident and the identification of the party
responsible for causing the Security Incident, if known. Business Associate and Covered
Entity shall take reasonable measures to ensure the availability of all affirmative defenses
under the HITECH Act, HIPAA, and other state and federal laws and regulations
governing PHI and EPHI.

9. Data Breach Notification and Mitigation.

a. HIPAA Data Breach Notification and Mitigation. Business Associate agrees to
implement reasonable systems for the discovery and prompt reporting of any
"breach" of "unsecured PHI" as those terms are defined by 45 C.F.R. § 164.402
(hereinafter a "HIPAA Breach"). The parties acknowledge and agree that 45 C.F.R.
§164.404, as described below in this Section 9.1, governs the determination of the
date of a HIPAA Breach. In the event of any conflict between this Section 9.1 and
the Confidentiality Requirements, the more stringent requirements shall govern.
Business Associate will, following the discovery of a HIPAA Breach, notify Covered
Entity immediately and in no event later than three (3) business days after Business
Associate discovers such HIPAA Breach, unless Business Associate is prevented
from doing so by 45 C.F.R. § 164.412 concerning law enforcement investigations.
For purposes of reporting a HIPAA Breach to Covered Entity, the discovery of a
HIPAA Breach shall occur as of the first day on which such HIPAA Breach is known
to the Business Associate or, by exercising reasonable diligence, would have been
known to the Business Associate. Business Associate will be considered to have had

knowledge of a HIPAA Breach if the HIPAA Breach'is known, or by exercising
reasonable diligence would have been known, to any person (other than the person
committing the HIPAA Breach) who is an employee, officer or other agent of the
Business Associate. No later than seven (7) business days following a HIPAA
Breach, Business Associate shall provide Covered Entity with sufficient information
to permit Covered Entity to comply with the HIPAA Breach notification
requirements set forth at 45 C.F.R. §164.400 etseq. Specifically, if the following
information is known to (or can be reasonably obtained by) the Business Associate,
Business Associate will provide Covered Entity with: (i) contact information for
individuals who were or who may have been impacted by the HIPAA Breach (e.g.,
first and last name, mailing address, street address, phone number, email address);
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(ii) a brief description of the circumstances of the HIPAA Breach, including the date
of the HIPAA Breach and date of discovery; (iii) a description of the types of
unsecured PHI Involved in the HIPAA Breach (e.g., names, social security number,
date of birth, address(es), account numbers of any type, disability codes, diagnostic
and/or billing codes and similar information); (iv) a brief description of what the
Business Associate has done or is doing to investigate the HIPAA Breach, mitigate
harm to the individual impacted by the HIPAA Breach, and protect against future
HIPAA Breaches; and (v) appoint a liaison and provide contact information for same
SO that the Covered Entity may ask questions or learn additional information
concerning the HIPAA Breach. Following a HIPAA Breach, Business Associate will
have a continuing duty to inform Covered Entity of new information learned by
Business Associate regarding the HIPAA Breach, including but not limited to the
information described in items (i) through (v), above.

b. Data Breach Notification and Mitigation Under Other Laws. In addition to the

requirements of Section 9.1, Business Associate agrees to implement reasonable
systems for the discovery and prompt reporting of any breach of individually
identifiable information (including but not limited to PHI, and referred to hereinafter
as "Individually Identifiable Information") that, if misused, disclosed, lost or stolen.
Covered Entity believes would trigger an obligation under one or more State data
breach notification laws (each a "State Breach") to notify the individuals who are the
subject of the information. Business Associate agrees that in the event any
Individually Identifiable Information is lost, stolen, used or disclosed in violation of
one or more State data breach notification laws, Business Associate shall promptly:
(i) cooperate and assist Covered Entity with any investigation into any State Breach
or alleged State Breach; (ii) cooperate and assist Covered Entity with any
investigation into any State Breach or alleged State Breach conducted by any State
Attorney General or State Consumer Affairs Department (or their respective agents);
(iii) comply with Covered Entity's determinations regarding Covered Entity's and
Business Associate's obligations to mitigate to the extent practicable any potential
harm to the individuals impacted by the State Breach; and (iv) assist with the
implementation of any decision by Covered Entity or any State agency, including any
State Attorney General or State Consumer Affairs Department (or their respective
agents), to notify individuals impacted or potentially impacted by a State Breach.

c. Breach Indemnification. Business Associate shall indemnify, defend and hold
Covered Entity and its officers, directors, employees, agents, successors and assigns
harmless, from and against all reasonable losses, claims, actions, demands, liabilities,
damages, costs and expenses (including costs ofjudgments, settlements, court costs
and reasonable attorneys' fees actually incurred) (collectively, "Information
Disclosure Claims") arising from or related to: (i) the use or disclosure of
Individually Identifiable Information (including PHI) by Business Associate in
violation of the terms of this Agreement or applicable law, and (ii) whether in oral,
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paper or electronic media, any HIPAA Breach of unsecured PHI and/or State Breach
of Individually identifiable information by Business Associate. If Business
Associate assumes the defense of an information Disclosure Claim, Covered Entity
shall have the right, at its expense and without indemnification notwithstanding the
previous sentence, to participate in the defense of such Information Disclosure Claim.
Business'Associate shall not take any final action with respect to any information
Disclosure Claim without the prior written consent of Covered Entity. Covered
Entity likewise shall not take any final action with respect to any information
Disclosure Claim without the prior written consent of Business Associate. To the
extent permitted by law and except when caused by an act of Covered Entity, or
resulting from a disclosure to a Recipient required or directed by Covered Entity to
receive the information, Business Associate shall be fully liable to Covered Entity for
any acts, failures or omissions of Recipients in furnishing the services as if they were
the Business Associate's own acts, failures or omissions.

Covered Entity shall be responsible for all reasonable losses, claims, actions,
demands, liabilities and damages (collectively, "Information Disclosure Claims")
arising from or related to: (i) the use or disclosure of Individually Identifiable
information (including PHI) by Covered Entity, its subcontractors, agents, or
employees in violation of the terms of this Agreement or applicable law, and (ii)
whether in oral, paper or electronic media, any HIPAA Breach of unsecured PHI
and/or State Breach of Individually identifiable Information by Covered Entity, its
subcontractors, agents, or employees.

i. Covered Entity and Business Associate shall seek to keep costs or expenses
that the other may be liable for under this Section 9, including information
Disclosure Claims, to the minimum reasonably required to comply with the
HiTECH Act and HIPAA. Covered Entity and Business Associate shall timely
raise ail applicable affirmative defenses in the event a violation of this
Agreement, or a use or disclosure of PHI or EPHI in violation of the terms of
this Agreement or applicable law occurs.

10. Term and Termination.

a. This Agreement shall commence on the Effective Date and shall remain in effect
until terminated in accordance with the terms of this Section 10, provided, however,
that termination shall not affect the respective obligations or rights of the parties
arising under this Agreement prior to the effective date of termination, all of which
shall continue in accordance with their terms.

b. Covered Entity shall have the right to terminate this Agreement for any reason upon
thirty (30) days written notice to Business Associate.

c. Covered Entity, at its sole discretion, may immediately terminate this Agreement and
shall have no further obligations to Business Associate if any of the following events
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shall have occurred and be continuing:
i. Business Associate fails to observe or perform any material covenant or

obligation contained in this Agreement for ten (10) days after written notice
thereof has been given to the Business Associate by Covered Entity; or

ii. A violation by the Business Associate of any provision of the Confidentiality
Requirements or other applicable federal or state privacy law relating to the
obligations of the Business Associate under this Agreement.

d. Termination of this Agreement for either of the two reasons set forth in Section 10.c
above shall be cause for Covered Entity to immediately terminate for cause any
Business Arrangement pursuant to which Business Associate is entitled to receive
PHI from Covered Entity.

e. Upon the termination of all Business Arrangements, either Party may terminate this
Agreement by providing written notice to the other Party.

f. Upon termination of this Agreement for any reason, Business Associate agrees either
to return to Covered Entity or to destroy all PHI received from Covered Entity or
otherwise through the performance of services for Covered Entity, that is in the
possession or control of Business Associate or its agents, in the case of PHI which is
not feasible to "return or destroy," Business Associate shall extend the protections of
this Agreement to such PHI and limit further uses and disclosures of such PHI to '
those purposes that make the return or destruction infeasible, for so long as Business
Associate maintains such PHI. Business Associate further agrees to comply with
other applicable state or federal law, which may require a specific period of retention,
redaction, or other treatment of such PHI.

11. No Warranty. PHI IS PROVIDED TO BUSINESS ASSOCIATE SOLELY ON AN

"AS IS" BASIS. COVERED ENTITY DISCLAIMS ALL OTHER WARRANTIES,

EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY, AND FITNESS FOR A PARTICULAR
PURPOSE.

12. Ineligible Persons. Business Associate represents and warrants to Covered Entity that
Business Associate (i) is not currently excluded, debarred, or otherwise ineligible to
participate in any federal health care program as defined in 42 U.S.C. Section 1320a-
7b(f) ("the Federal Healthcare Programs"); (ii) has not been convicted of a criminal
offense related to the provision of health care items or services and not yet been
excluded, debarred, or otherwise declared ineligible to participate in the Federal
Healthcare Programs, and (iii) is not under investigation or otherwise aware of any
circumstances which may result in Business Associate being excluded from participation
in the Federal Healthcare Programs. This shall be an ongoing representation and
warranty during the term of this Agreement, and Business Associate shall immediately
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notify Covered Entity of any change in the status of the representations and warranty set
forth in this section. Any breach of this section shall give Covered Entity the right to
terminate this Agreement immediately for cause.

13. Miscellaneous.

a. Notice. All notices, requests, demands and other communications required or
permitted to be given or made under this Agreement shall be in writing, shall be
effective upon receipt or attempted delivery, and shall be sent by (i) personal
delivery; (ii) certified or registered United States mail, return receipt requested; or
(iii) overnight delivery service with proof of delivery. Notices shall be sent to the

addresses below. Neither party shall refuse delivery of any notice hereunder.
b.

If to Covered Entity: If to Business Associate:

NH Department of Safety ImaeeTrend. Inc.

Bureau of EMS Attn: MichaelJ. McBradv

Attn: Bureau Chief 20855 Kensineton Blvd.

33 Hazen Drive Lakeville. MN 55044

Concord. NH 03305

14. Waiver. No provision of this Agreement or any breach thereof shall be deemed waived
unless such waiver is in writing and signed by the Party claimed to have waived such
provision or breach. No waiver of a breach shall constitute a waiver of or excuse any
different or subsequent breach.

15. Assignment. Neither Party may assign (whether by operation or law or otherwise) any
of its rights or delegate or subcontract any of its obligations under this Agreement
without the prior written consent of the other Party. Notwithstanding the foregoing.
Covered Entity shall have the right to.assign its rights and obligations hereunder to any
entity that is an affiliate or successor of Covered Entity, without the prior approval of
Business Associate.

16. Severabilitv. Any provision of this Agreement that is determined to be invalid or
unenforceable will be ineffective to the extent of such determination without invalidating
the remaining provisions of this Agreement or affecting the validity or enforceability of
such remaining provisions.

17. Entire Agreement. This Agreement constitutes the complete agreement between
Business Associate and Covered Entity relating to the matters specified in this
Agreement, and supersedes all prior representations or agreements, whether oral or
written, with respect to such matters. In the event of any conflict between the terms of
this Agreement and the terms of the Business Arrangements or any such later
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agreement(s), the terms of this Agreement shall control unless the terms of such Business
Arrangements are more strict with respect to PHI and comply with the Confidentiality
Requirements, or the parties specifically otherwise agree in writing. No oral modification
or waiver of any of the provisions of this Agreement shall be binding on either Party;
provided, however, that upon the enactment of any law, regulation, court decision or
relevant government publication and/or interpretive guidance or policy that the Covered
Entity believes in good faith will adversely impact the use or disclosure of PHI under this
Agreement, Covered Entity may amend the Agreement to comply with such law,
regulation, court decision or government publication, guidance or policy by delivering a
written amendment to Business Associate which shall be effective thirty (30) days after
receipt. No obligation on either Party to enter into any transaction is to be implied from
the execution or delivery of this Agreement. This Agreement is for the benefit of, and
' shall be binding updn thb parties, their affiliates and respective successors and assigns.
No third party shall be considered a third-party beneficiary under this Agreement, nor
iphall any third party have any rights as a result of this Agreement.

18. Governing Law. This Agreement shall be governed by and interpreted in accordance
with the laws of Merrimack County in the State of New Hampshire excluding its conflicts
of law's provisions. Jurisdiction and venue for any dispute relating to this Agreement
shall excli^s'iyejy-rest^with^the state and federal courts in Merrimack county in the State of
New Hampshire..

19. Equitable Relief. The parties understand and acknowledge that any disclosure or
misappropriation of any PHI in violation of this Agreement will cause the other
irreparable harm, the amount of which may be difficult to ascertain, and therefore agrees
that the injured party shall have the right to apply to a court of competent jurisdiction for
specific performance and/or an order restraining and enjoining any such further
disclosure or breach and for such other relief as the injured party shall deem appropriate.
Such right is to be in addition to the remedies otherwise available to the parties at law or
in equity. Each party expressly waives the defense that a remedy in damages will be
adequate and further waives any requirement in an action for specific performance or
injunction for the posting of a bond.

20. Nature of Agreement; Independent Contractor. Nothing in this Agreement shall be
construed to create (i) a partnership, joint venture or otherjoint business relationship
between the parties or any of their affiliates, or (ii) a relationship of employer and
employee between the parties. Business Associate is an independent contractor, and not
an agent of Covered Entity. This Agreement does not express or imply any commitment
to purchase or sell goods or services.

21. Counterparts. This Agreement may be executed in one or more counterparts, each of
which shall be deemed an original, but all of which together shall constitute one and the
same document. In making proof of this Agreement, it shall not be necessary to produce
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or account for more than one such counterpart executed by the party against whom
enforcement of this Agreement is sought. Signatures to this Agreement transmitted by
facsimile transmission, by electronic mail in portable document format (".pdf') form, or
by any other electronic means intended to preserve the original graphic and pictorial
appearance of a document, will have the same force and effect as physical execution and
delivery of the paper document bearing the original signature.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date.

COVE^D^^p3;Y|^^^^ BUSINESS ASSOCIATI
Steven R. Lavoie, Dir. of Administration

(Print or Type Name) (Print or Type Name)

Director President

Michael J/McBrady

(Title) (Title)

Date: ^ ' Date:
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EXHIBIT N - AGENCY RFP WITH ADDENDUMS

Department of Safety Request for Proposals 566-18 "Emergency Services Records
Management System" dated March 16, 2018 is hereby incorporated by reference as
fully set forth herein.
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EXHIBIT O - VENDOR PROPOSAL

ImageTrend, Inc. Proposal to Department of Safety RFP 566-18 Emergency
Services Records Management System dated March 16, 2018, and the portions of
Vendor Proposal Response to RFP 565-18 dated 2/5/2018 un-amended by Vendor
Proposal Response to RFP 566-18., are hereby incorporated by reference as fully set
forth herein.
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EXHIBIT P - CERTIFICATES AND ATTACHMENTS

Attached are:

A. Contractor's Certificate of Good Standing
8. Contractor's Certificate of Vote/Authority
C. Contractor's Certificate of Insurance

D. Exhibit H Business Requirements
E. ExhibitN-RFP 566-18

F. Exhibit O - Vendor Proposals to RFP 565-18 and 566-18
G. Vendor Code Escrow Agreement
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrelar)' of Stale of the State of New Hampshire, do hereby certify that IMAGETREND, INC.iis

a Minnesota Profit Corporation registered to transact business in New Hampshire on November 15, 2004. 1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 495505

Certificate Number: 0004221839

%

A
%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be aiTixed

the SeM of the State of New Hampshire,

this 12th day of December A.D. 2018.

William M. Gardner

Secretarj'.of State



ImageTrend Inc.

Meeting of Members

October 17,2017

In attendance vyas Mlchae) J McBrady. as President and Trustee of the Shareholder Michael J. McBrady

Revocable Triist, as well as Cbllin McBrady and Erin Rupe as Trustees of the Shareholder Valerie J.:

McBrady Revocable Trust and 20liS McBrady Family Trust, these three representing the full board of
directors and Shareholders.

A motion was made, seconded; and approved by the Shareholders to establish the Board of Directors as
Michael J McBrady, Collln McBrady, and Erin Rupe.

To make the ImageTrend Executive Leadership Team more effect and more empowered a rhbtion was

made, seconded, and approved to make title changes within the Executive Leadership Team and Officers
as follows:

Michael j McBrady - President, Chief Executive Officer, Secretary, Treasurer of ImageTrend. Inc.

JoeGraw-ChiefOpefatirig Officer, COO

Toby Ritt - Vice President of Sales, promoted to Executive Leadership.Team

Janet Leann - Vice Presidentof Marketing, promoted to Executive Leadership Team

IS''

Michael J McBTad
r, • • >7..-^

PresidehtiiiPoCEO li'

^ .-TS -JC

X.
■M

jrT'V .Collln McBradv
CTO

r,

X
■r-t

Erln'^de '
Board Member



A rnotion was made, seconded, and approved to add, authorize and order signatory roles with

ImageTrend, Inc. These roles are, in order highest-ranking to lowest-ranking:

Rank Name and Title Example Signature

SighiatorV Michael McBrady -
President and CEO

SignatoiV Joe Graw - COG ^

Signatory Collin McBrady- CTO

4'" Signatory Erin Rupe - Bpard
Member

Any signature made on behalf of ImageTrend Inc^.must be made by the highest-ranking Signatory

physically present at the time of signature. Secondary Signatories are authorized to sign for any expense

or obligation not exceedVhg $50,000 without Prirhary Signatory's prior approval. Secondary Signatories
are authorized to enter into any contract where the full value over the term of the contract does not

exceed $300,000; .

To the extent this Bylaw conflicts with other bylaws, this Bylaw controls;;.

.-■'JT. •il/l-'t" 1 -'A

■WMimM
Michael J McBrady
President andTdTO5-^

X
-  i:4^1

ColllnrMcBracJv"
CTO

X
J'S • 13.Erin R

Board Merrier
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December 11, 2018

State of New Hanipshire Departments of Safety. Division of Fire Standards and Training and
Emergency Medical Services : . ,
33 Hazen Drive, Concord NH, 03305

Subject: Contract for Rf P 565-18, 566-18

Dear Jeffery Phillips, Assistant Director Division of Fire Standards and Training and Emergency

Medical Services,

As general counsel for ImageTrend, Inc. I am confirming by this letter that the ImageTrend Inc.

minutes dated October^?, 2017 herein enclosed remains true and iii-effect as of the date of

signature for the Contract for REP 565-18, 566-18. Michael J McBrady has full authority to sign

for ImageTrend Inc. as its founder, CEO, President and primary, authorized signatory as of

December 11'*', 2018

Please do riot hesi^te to inquire further if necessary. 1 c^ be reached at 952-469^6426, or via

email at imarta@imagetrend.com

Sincerely,

Joe Mar^a

Attorney for ImageTrend, Inc.

952.469.1589 1888.469.7789
w.ww.lmageTrend.com

SHERfti lEFt^y
Notary Public

20855 Kensington Blvd., Lakeville, MN 55044
Tel: (952) 469-1589 Toll Free: (888) 469-7789 Fax: (952) 985r5671



ACORCf CERTIFICATE OF LIABILITY INSURANCE
pATE(MM/OD/mY)

12/11/2018

THIS CERTJFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:. If the certificate holder Is an ADDITIONAL INSURED, the pollcylles) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endor$ement(s). v

PRODUCER

Associated Benefits and Risk Consulting
SOOOCIearwater Drive
Minnetonka.MN 55343

Jenny Saylor

TaKo Firti: 952-947-9700 Ta". n6v. 952-947-9793
Ara^Ess: lennv.savlor^assoclate'dbrc.com

.  ' . INSURERfSI AFFORDING COVERAGE .. NAIC*:-

INSURER A Federallnsurance ComDany/Chubb 20281 .
INSURED 1MAGE13

IfTiageTrend, Inc.
20855 Kensington Blvd.
Lakeville MN 55044

INSURERB Hartford Fire Insurahce.ComDany 19682

INSURER C .Hartford Casualty Insurance Comoany 29424 .

INSURER D

INSURER E

INSURER F

COVERAGES : CERTIFICATE NUMBER: 1151566647 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMltS SHOWN MAY HAVE;BEEN:REDUCED BY PAID CLAIMS

pDBOi
iuao.TYPE OF INSURANCE POUCYNUMBER

• POUCY EFF
imm/pd/yyyyi

POLICY EXP
IMMIDDIYYYYl

INSR

LTR

COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE m OCCUR

GEN-L AGGREGATE LIMIT APPLIES PER:

pbLiCY"[XI jIct C] loc
OTHER:

41UUNZTS493 6/1S/3019 EACH OCCURRENCE

IJAmAgE TO RENTED
PREMISES lEa oecurranol

MEO EXP (Any one p«fion):'

PERSONAL « ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

t 1,000,000.

% 1,000,000

:S .15,000

SVOOO.OOO

>2,000.000:

S 2,000.000

AUTOMOBILE UABIUTY 41UUNZTa403 .6/15/2019 COMBINED SINGLE LIMIT
1E4 acddwit) ' • • 1 QOOQOO

ANY AUTO

ALL OWNED -
AUTOS

HIRED AUTOS

BODILY INJURY (Par iMnon)

SCHEDULED
AUTOS
NON-OWNEO
AUTOS

BODILY INJURY (Per ecddani)

PROPERTY DAMAGE.
(Per acoder>ll

UMBRELLA LIAS

EXCESS UAB

DED

OCCUR ;

CLAIMS-MADE

41XHUrr339 e/15/2018 EACH OCCURRENCE $ 5.000,000-

AGGREGATE > 5.000.000

RETENTION >n

WORKERS COMPENSATION '

AND EMPLOYERS' UABIUTY

any' PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) -
If yes, describe unMr .
DESCRIPTION OF OPERATIONS below

41WEABeLMI

Y/N.

□

y PER
^ STATUTE.

OTH
ER

E.L EACH ACCIDENT >500.000

E.L. DISEASE - £A EMPLOYEE >500.000

E.L. DISEASE - POLICY UMIT >500.000
Tectinoloay Prof/Cyber Liability
3rd Party (Jrime/Fidelity

4ITE0330029 IB
82477411

6/15/2018
8/15/2018 .

6/15/2019
6/15/2019

Occ/Aggregate Unilt
Limit

>5.000,000
>500,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORO 101, Additional Ramartrs Sctiedule. may be attached H more space is required)
Network Security and Privacy Injury Liability are included in ttie Tectinology Errors A Omissions/Professiona! Liability. GENERAL LIABILITY - Blanket
Additional Insured, Primary/Non-Contributory and Waiver of Subrogation (Endorsement #HG00010916): COMMERICAL AUTO - Blanket Additional Insured
Primary-Non-Contributory, Waiver of Subrogation (Endorsement #HA99160312): WORKERS COMPENSATION Blanket Waiver of Subrogation (Endorserrierit
#000313) as required by written agreement or contract. ' . /

CERTIFICATE HOLDER CANCELLATION

State of Neyy Hampshire Department of Safety/Division of
:  Fire Standards and Training and Emergency Medical

Services
33 Hazen Dr ' •
Concord NH 03305

1  • •

: SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POUCY PROVISIONS.

A^M^^ED^^ESEWTATIVE
<e> 1988-2014 ACORD CORPORATION. All rights reseiSfed.

ACORD 25 (2014/01) The ACORO name and logo are registered marks of. ACORD
THIS CERTIFICATE SUPERSEDES PREVIOUSLY ISSUED CERTIFICATE .


