STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 9, 2022

* His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

- State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information-Technology-(DolT), on behalf of the Department of
Labor (DOL), to enter into a contracl amendment with ImageSoft Inc., 25900 W. 11 Mile Rd,
Suite 100, Southfield, M1 48034 (Vendor #310931), increasing the Price Limitation by $609,080,
from $568,216.41 10 $1,177,296.41, with no change to the contract end date, for additional design,
development, and implementation services to the DOL’s Electronic Document Management
System (EDMS), effective upon Governor and Executive Council approval through June 30, 2024.
The original contract was approved by the Governor and Executive Council on May 6, 2020, Item
#72.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DOL to reimburse
DoIT is 100% Other Funds. '

Funding is available in the following account for SFY 2022 and 2023, with the authority to
adjust encumbrances between fiscal years within the price limitation through the Budget
" Office, if needed and justified.

CATHR-DEPT#AGENCY#- Activity | SFY 2022 SFY 2023 Total
ACTIVITY#-ACCOUNTING Code
UNIT # DEPT NAME- AGENCY
NAME -ACCOUNTING UNIT
NAME CLASS- OBJECT - DESC
01-03-03-030010-76260000 — DolT | 03260017 | $305.640.00 | $303,440.00 | $609,080.00
-IT for DOL

046-500465 IT Consult-Non-Benefit

"Innovative Technologies Today for New Hampshire's Tomorrow”
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His Excellency, Governor Christopher T, Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

The Department of Labor (DOL) requests approval to modify contract 2018-133 with ImageSoft
Inc. to leverage the existing working relationship in the modemization of DOL’s business
processes and infrastructure. Specifically, this modification will allow for the provision of
additional design, development, and implementation services related to the enhancement or
replacement of core components of the Department’s relational database currently residing on the
aging, on-premise IBM AS400 Power Scrver solution with Hyland’s WorkView rclational
database solution and their OnBase Electronic Document Management System (EDMS).

The Department of Information Technology and the Department of Labor respectfully request
the approval of this contract modification.

Respectfully submitted,

nyrs

Denis Goulet
DolT Commissioner

i
Ken M

Department of Labor Commissioner

- DGfik
DolT #2018-133A
RID: 69219

*Innovative Technologies Today for New Hampshire's Tomorrow”
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

May 18, 2022

Ken Merrifield, Commissioner
Department of Labor

State of New Hampshire

95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DelT)
has approved your agency’s request t¢ enter into a contract amendment with ImageSoft, Inc., of
Southfield, MI, as described below and referenced as DolIT No. 2018-133A.

This amendment will allow for the provision of additional design, development, and
implementation services related to the enhancement or replacement of core components
of the Department’s relational database currently residing on the aging on-premise IBM
Power Server (aka AS400) solution with Hyland’s relational database sclution called
WorkView and their Electronic Document Management System (EDMS) called OnBase.

The contract Price Limitation will increase by $609,080, from 3$568,216.41 to
$1,177,296.41, with no change to the contract end date and shall be effective upon

Governor and Executive Council approval through June 30, 2024.

A copy of this letter will accompany DolT’s submission to Govemnor and Executive Council for
approval,

Sincerely,
Denis Goulet

DGk
DolT #2018-133A

cc: Todd Allen, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow™



STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 1

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract #2018-133,
on May 6, 2020, Item #72, (herein after referred to as the “Agreement™), ImageSoft Inc., (hercinafter referred to as
“Vendor” or “lmageSoft”) egreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafier referred to as the
*Department™), certain sumns as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the i3-ImageSoft, LLC, assignee of ImageSofl, inc. (“Vendor” or "ImageSoft”), and the
Department have agreed to amend the Agreement to allow for the provision of additional design, development, and
implementation services related to the enhancement or replacement of core components of the Department's relational
database and electronic document management systems, inclusive of migrating current AS400 applications;

WHEREAS, the Vendor, in accordance with Part 2 Section 9 of the Agreement, will provide the Department
with change orders for review/approval in advance of initinting additiona! design, development and implementation
services;

WHEREAS, payment for the provision of additional design, devetopment and implementation services shali be
made upon Departmental approval of milestones or defined deliverables s set forth in any related Change Order in
accordance with Section 3 of Exhibit B of the Agreement;

WHEREAS, the Department and the Vendor wish 10 increase the Contract price by $609,080 to bring the total
contract price to $1,177,296.41.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth hercin, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $609,080 from
5568,216.41 1051,177,296.41.

Table 1 CONTRACT HISTORY 2018-133 - EDMS Upgrade

CONTRACT‘ {.‘

: g “A.N,th

AME‘ID\‘[ENT :

1 NUMBER “i| %k k -

2018-133 Original Contract May 6, 2020
Ttem #72

June 30, 2024

A e R e

Initial all pages™)
Vendor Initials | pae_ 832D Page 1 of 3
1 Amendment template revision 11/28/18




STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 1

Except as provided herein, alt provisions of the Agreement shall remain in full force and effect. This modification shall
take cffect upen the approval date from the Governor and the Executive Council.

IN OF, the parties have hereunto set their hands as of the day and year first above written,
/ﬂ(/// Date: {'SAD

Payll Méple, Goﬁﬁml’Cdﬁyﬁ & Secretary
i3trageSoft, LLC

State of New Hampshire

lQ”"é /w Date: 51822

Decnis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

(LA owe_efo2
Ken Merrifield, Commigsioner
State of New Ha (]

Department of Labor

Initial all Paget—p 3 py
Date i

Vendor Initials ! Page 2 of 3

Amendment tempiate revivion 11/28/18




STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 1

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
exeeution.

Approved by the Attorney General

15! Gacie P Flncans Date: _05/20/2022
State of New Hampshire, Department of Justice

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:
Title;
Date:
1nitial all pag
Vendor Initiam Date q-'%" 3-1 Page 3 of 3

Amendment templote revision 1 1/28/18



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby certify that [3-IMAGESOFT, LLC is
a Delaware Limited Liability Company registered to transact business in New Hampshire on January 14, 2021. I further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business 1D: 860389
Certificate Number: 0005768220

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 28th day of April A.D. 2022.

David M. Scanlan

Secretary of State




Certificate of Authority
i3-ImageSoft. LL.C

I, Rick Stanford, hereby certify that I am the President of i3-lmageSoft, LLL. a limited liability
‘company (“LLC") under Chapter 18 of the Laws of Delaware. | certify t aple/is authorized
to bind the LLC as its Secretary and General Counsel. 1 further certify i |

the Operating Agreemen.t of the LLC and the Articles of Amendment cHanging sie

13-ImageSoft, LLC.  This authorization shatl remain valid for thi a¥'s from the date of this
Certificate.
|

DATED: O -3 ATTEST: / VRN

13-ImageSoft,




Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "I3-PACMAN, LIC",
CHANGING ITS NAME FROM "I3-PACMAN, LLC" TO "I3-IMAGESOFT, LLC",
FILED IN THIS OFFICE ON THE FOURTH DAY OF NCVEMBER, A.D. 2020,

AT 11:38 O'CLOCK A.M.

Authentication: 204013310
Date: 11-05-20

7420280 8100
SR# 20208208523

You may verify this certificate online at corp.delaware.gov/authver.shtmi




State of Délaware
Secrelary of State
Division of Corporations
Deltvered 11:38 AM 11/0472020
FILED 11:38 AM 1170472020
SR 20208208523 - File Number 7420280

STATE OF DELAWARE
CERTIFICATE OF AMENDMENT

L. Name of Limiled Liability Gompany; 13-PacmenLLC
2. The Ceitificate: of Formation of ilie'limited ligbility company.is:hereby amended

as follows:

I “The:name:of the limited liability company is-i3-ImageSoft, LLC (the "Coripany™).

IN WITNESS WHEREOF, the undersigned have:executed this Certificate on.
the: 4k day.of "November ’A;D.QOZO_ o

By: e L2 1/
Auth’ori% 1}V¢éon(s-)
Name:‘.Paul.anle,

Print or Type

RE0RY - DA Walters K_Iuwzrﬂnlim




LIMITED LIABILITY COMPANY AGREEMENT
OF
i3-PACMAN, LLC
(A DELAWARE LIMITED LIABILITY COMPANY)

THIS LIMJTED LIABILITY COMPANY AGREEMENT (this “Agreement™) is
entered into this [ﬁﬁny of May, 2019, by i3 Verticals, LLC (the “Member™), who hereby forms
i3-Pacman, LLC (the “Company”), a Delaware limited liability company, pursuant to the
Delaware Limited Liability Company Act (the “Act™).

WHEREAS, the Company was formed as a limited liability company by. filing a
Certificate of Formation (as amended, restated, supplemented or otherwise modified from time to
time, the “Certificate. of Formation”) with the office of the Secretery of State of the State of
Delaware on May E 2019, in accordance with the Act; and

NOW, THEREFORE, the Member w:shcs to enter into the Operatmg Agreement upon
the following terms and- condmons-- s B}

ARTICLE I
NAME; REGISTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is i3 Pacman, LLC. The Company’s registered agent is
National Registered Agents, Inc. and the street address of such initial registered agent is 160
Greentree Drive, Suite 101 City of Dover, County of Kent, Delaware 19904. The principal office
of the Company, and such additional offices as the Member may determine to establish, shall be
located at such place or places inside or outside the State of Delaware as the Member may
designate from time to time.

ARTICLE IT
PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purpose and Powers of the Company. The Company is organized for the purpose
of engaging in any lawful activity for which limited liability companies may be formed under the
Act. The Company shail possess and may exercise all of the powers and privileges granted by
the Act or by any other law or by this Agreement, together with any powers incidental thereto, so
far as such powers and privileges are necessary or convenient to the conduct, promotion or
attainment of the business purposes or activities of the Company contemplated by this
Agreement,

2.2 Term of the Company. The term of the Company shall commence on the date the
Certificate of Formation of the Company is filed with the Secretary of State of the State of
Delaware in accordance with the provisions of the Act and shall continue in perpetual existence
unless and untit dissolved anrd terminated pursuant to this Agreement.

2.3 Applicable Law. Regardless of the place where this Agreement may be executed

by the Member, this Agreement, the rights and obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4312-5235-9319.1 1




State of Delaware as applied to agreements among Delaware residents to be entered into and
performed entirely within the State of Delaware, and such laws shall govemn the limited liability
company aspects of this Agreement.

ARTICLE 111
CAPITAL CONTRIBUTION

3.1 Capital Contribution by Member; Initial Issuance of Units. Upon the formation
of the Company, the Member shall make a capital contribution to the capital of the Company in
the amount of cash, or of the property in-kind, or both, set forth opposite such Member's name
on Schedule A attached hereto. The Company shall thereupon issue to the Member the limited
liability company interest (expressed as a nwmber and class of “Units”) so subscribed and
contributed for. '

3.2 No Interest; No Return of Capital. Capital contributions to the Company shall
not carn interest, except as otherwise expressly provided for in this Agreement. Except as
otherwise provided in this Agrecment, the Member shall not have the right to withdraw, or to
receive a return-of, a capital contribution or any portion thereof. -- T e

ARTICLE IV
TAX CHARACTERIZATION AND RETURNS

41 Tax Characterization. The Member acknowledges that at all times that two or
more persons or entities hold equity interests in the Company for federal income tax purposes (i)
it is the intention of the Company to be treated as a “partnership” for federal tax and all relevant
state and local income tax purposes, (ii) the Company will be treated as a “partnership” for
federal tax and all relevant state and local income tax purposes and (iii) the Company shall make
all available and necessary elections to be so treated pursuant to Section 301.7701-3 of the
Treasury. Regulations and corresponding state and local income tax provisions. Until such time,
however, (i) it is the intention of the Member that the Company be disregarded for federal and all
relevant state and local income tax purposes only, (ii) the activities of the Company be deemed
to be activities of the Member for such federal tax and state and local income tax purposes and
(iii) the Company and its activities be regarded and respected for all other state and local tax
purposes. All provisions of the Company’s Certificate of Formation and this Agreement are to be
so construed so as to preserve that tax status under those circumstances.

4.2 Returns. In the event that the Company is treated as a partnership for income tax
purposes in accordance with Section 4.1 hereof, then within ninety (90) days after the end of
each fiscal year, the Member will cause to be delivered to each person who was a member at any
time during such fiscal year a Form K-1 and such other information, if any, with respect to the
Company as may be necessary for the preparation of each member's federal, state, or local
income tax (or information) retums, including a statement showing each member’s share -of
income, gain or loss, and credits for the fiscal year.

4312:5235-9319.1 2




ARTICLE ¥ o
MANAGEMENT OF THE COMPANY

5.1 In General. The management of the Company shall be vested in the Member,
who shall have all powers to control and manage the business and affairs of the Company and
may exercise all powers of the Company. The Member shall be authorized to execute in the
Company's name any instrument for apparently carrying on in the usual way of business of the
Company.

5.2 Voting of Units. A Unit is entitled to be voted only if it is owned by a Member
and each such Unit shall be entitled to one vote. Neither an assignee nor a transferee may vote a
Unit unless such assignee or transferee is a Member.

ARTICLE VI _
TRANSFERS OF THE MEMBER’S UNITS

The Member may transfer to any person or persons, at any time and from time to time,
. any or all of its Units. .. R e C

ARTICLE VII
AMENDMENT OF AGREEMENT_

This Agreement may be amended only in a writing signed by the Member.

ARTICLE VIHI
DISTRIBUTIONS

8.1  In General. At such time as the Member shall determine, the Member shall cause
the Company ‘to distribute any cash held by it which is neither reasonably necessary for the
operation of the Company nor otherwise in violation of the Act.

8.2  Distributions Upon Dissolution. Upon the occurrence of an event set forth in
Article 1X hereof, the Member shall be entitled to receive, after paying or making reasonable
provision for all of the Company’s creditors to the extent required by the Act, the remaining
funds of the Company.

ARTICLE IX
DISSOLUTION

The Company shall dissolve, and its affairs shall be wound up, upon the earliest to océur
of (a) the decision of the Member(s), or (b) an event of.dissolution of the Company under the
Act; provided, however, that ninety (90) days following any event terminating the continued
membership of the Member(s), if the personal representative of the Member(s) agrees in writing
to continue the Company and to admit itself or some other person as a member of the Company
effective as of the date of the occurrence of the event that terminated the continued membership
of the Member(s), then the Company shall not be dissolved and its affairs shall not be wound up.

4812-5235-9310.1 3




ARTICLE X
LIABILITY

The Member shall have no liability for the obligations of the Company except to the
extent required by the Act.

IN WITNESS WHEREOF, the Member has executed and delivered this Agreement the
day and. year first above written.

i3 VERTICALS, LLC, sole member

o / / //W//

Waul Ma €
; Secretary

4312-5235-9319,) 4




i3-PACMAN, LLC

SCHEDULE A
Cash Contributed or Fair Value
Member’s Name and Address Ne. of Units of Property Contributed

i3 Verticals, LLC 100 $100.00
c/o Gregory S. Daily
40 Burton Hills Boulevard
Suite 415
Nashville, TN 372135 .

100 $100.00
4812:5225.8319.1 5
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CERTIFICATE OF LIABILITY INSURANCE

Page 1 of 1

DATE (MM/DD/YYYY)
11/09/2021

THIS CERTIFICATE 1S [SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT::

If the certificate ho!der is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or ba endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cartain policies may require an endorsemeont. A statement on
this certificate does not confer rights to the certificate holder in Heu of such andorsement(s).

PRODUCER

Willis Towars Watason Southeast, Inc.
c/o 26 Century Blvd

P.O. Box 305191

Center

SEHEACT Willis Towers Watson Cartificate

PHONE

. 1-877-945-7378 fok Woy 1-BBB-467-2378

E#gAauégs- cartificatesfwillis.com

Nashville, TN 372305191 UsA INSURER(S) AFFORDING COVERAGE NAIC #
] INSURER A : National Fire Insurance Company of Hartfor ‘20478

INSURED NSURER B : Valley Forge Insurxance Company 20508
i3-ImageSoft, LIC
c/o i3 Verticais, LLC INSURER ¢ ; Continental Insurances Company- 35289
40 Burton Hills Boulavard INsuRgR p ;. American Casualty Company of Reading Penns 20427
:“1:‘1'::' ‘i_: 31218 INSURER E: MIG Specialty Insurance Company 26803
ashville,

. INSURER F : ;
COVERAGES CERTIFICATE NUMBER; W22832491 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANCING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ADOL[SUBR]

POLICY EXP

INSR POLICY EFF
TR TYPE OF INSURANCE N80 | wvD POLICY NUMBER {MMDDYYYY) | (MMDOIYYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE $ 1,000,000
| DAMAGE TO RENTED
CLAIMS-MADE E’ OCCUR PREMISES (En ocoursoce) | 500,000
A MED EXP (Any one'person} | § 15,000
6079506577 10/31/2021 [10/31/2022( pepeona & ADVINJURY | 8 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
POLICY ?ng LoC PRODUCTS - COMPIOP AGG, | $ 2,000,000
OTHER: s
COMEINED SINGLE LIMIT
AUTOMOBILE LIABILITY (En nogident] $ 1,000,000
X | ANY AUTO BODILY INJURY (Per parson) | $
B OWNED SCHEDULED :
|| AuTos OnLY AUTOS 6079506563 10/31/2021110/31/2022| BODILY INJURY (Per accident)| $
HIRED NON-OWNED PROPERTY DAMAGE s
| AUTOS ONLY AUTOS ONLY (Par accident)
s
¢ | X | UMBRELLALIAB X | occur EACH OCCURRENCE $ 10,000,000
EXCESS LIAB CLAIMS-MADE 6079506613 10/31/2021|10/31/2022 | puareGATE s 10,000,000
| oe [ X[ rerenmion s 10,000 - $
WORKERS COMPENSATION x o H-
AND EMPLOYERS® LIABILITY YiN ] STATUTE r
D |ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s 1,000,000
OFFICER/MEMBER EXCLUDED? NIA 6079506594 10/31/2021|10/31/2022 1
(Mandatory in NH) . E.L. ASEASE - EA EMPLOYEE] § , 000,000
H yas, describe undar
DESCRIPTION OF OPERATIONS balow EL. DISEASE - POLICY LINIT | § 1,000,000
E |cybar/Professional EcO Liability 018413712 10/31/2021|10/31/2022 |Limit 45,000,000
Ratention 500,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VERICLES (ACORD 101, Additional Rt s Sch s, may be hed If more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of Naw Hampshirs DOL
95 Pleasant St
Concord, NE 03301-3852 .

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
AGCCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

le—

ACORD 25 (2016/03)
s 1p: 21817538

© 1988-2016 ACORD CORPORATION All rights resarved.

The ACORD name and logo ara registered marks of ACORD

BATCH: 2303662




Denis Goulet
Commissioner

_ ‘His Excellency, Governor Christopher T. Sununu

STATE OF NEW HAMRSHEIRE si11:42 04S
DEPARTMENT OF INFORMATION TECHNOLOGCY
27 Hazen Dr.! Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhigov/doit

and the Honorable Executive Council

State House
Concord, NH 03301

March 10,2020

REQUESTED ACTION

Authorize the Department of Information Technology (DolT) on behalf of the Depanmcnt of
Labor (DoL), to enter into a contract with ImageSoﬂ Inc., 25900 W. 11 Mile Rd, Suite 100,
Southfield;, MI 48034 (Vendor #310931), in the amount of$568 216.41 for integration

e, 3

7

. professional services related to replacing the exlsu'ng electronic document management system,
with the option to renew for up to four (4) additional years, effective upon Governor and

Executive Council approval through June 30, 2024.

100% Other (Agency Class 27) funds: the Agency,

Class 027 used by the DoL to reimburse Dol T

is 100% Other Funds derived from the Workers’ Compensation Insurance Asscssmcnts and the

Inspection Fees-Certificates-Licenses fund.

Funds are available in the following account(s) for
available in SFY 2022 through SFY 2024, upon th

SFY 2020 and 2021 and anticipated to be
¢ availability and continued appropriation

" of funds in the future operating budget, with the at!lthority to adjust encumbrances between

fiscal years within the price limitation through the

Budget Office, if needed and justified.

CATADEPTH-AGENCYH-
ACTIVITYR-ACCOUNTING UNIT
#- DEPT NAME- AGENCY NAME
-ACCOUNTING UNIT
NAME_CLASS- OBJECT - DESC

Activity
Code

SFY 2020

SKY 2021

SFY 2022

SFY 2023

SFY 2024

Total

01-03-03-030010-76260000 —
DolT —IT for DOL
046-500465 IT Consult-Non-
Benefit

03260017

$461,996.4)

$26,555.00

$26,555.00

$26,555.00

$26,555.00

$568,216.41

“innovative Technologies Today fo

r New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This contract will provide a new, modem Electroruc Document Management System
(EDMS) with_up to date security for data protectlon The new system will be flexible and
configurable requiring minimal customization 10| accommodate the NHDOL’s current and
future business process workflows, reporting requirements, and interfaces. This system will
play a major role in the modemization of all business processes at Labor.

The overali goals of the new system are 1o:

¢ Provide enhanced security minimizing vulnerabilities.
Provide enhanced tracking and monitoqing of business process functions to enable
acute awareness reporting on service perfonnance

* Provide improved efficiency and effectiveness to NHDOL's business processes.

e Provide improved quality, consistency, and accessibility of information to State
TESOUrCES.

e Provide document and data retention procedures to store and maintain only that which
is required.

= Provide long-term sustainability to all the above.

This contract is the result of an RFI released in the spring of 2018 and a competitive RFP

. solicitation under RFP 2018-133 DOL EDMS Upgrade issued on March 22, 2019. The scoring
committee consisted of (5) five state employees, each with expertise in the RFP review process
and expertise in the required areas.

The State received nine (9) proposals to their 201 8-133 DOL EDMS Upgrade RFP. The State
executed a preliminary evaluation 1o narrow the fi k1d to those meeting 2 minimal threshold based
on vendor and staffing qualifications, technical scr'v:ces and functionality. The preliminary
evaluation narrowed the field to four (4) finalist. As part of the final evaluation round, the four
finalists were invited to present their proposals and respond to State questions. During the final
evaluation round, the NHDOL determined their pr'cference for a cloud or off-premise hosting
environment and with the vendor presentations gamed additional knowledge on desired system
modules and license requirements. Cost was an addmona] scoring factor during the final
evaluation round. The attached documents prowde an outline of the preliminary and final rounds
of evaluation and scoring. The scoring team delcrmmcd ImageSoft, Inc., having receiving the
highest overall final score, isthe vendor prowdmg the best fit and value to the State at the lowest
cost. .

“Innovative Technologles Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
" and the Honorable Executive Council
' ‘Pagc 3 : )

The Department of Information Technology and the Department of Labor recommend

ImageSoft Inc, be awarded this contract.
Rcspcctfullﬁbmincd, :

Denis Goulet
DolT Commissioner

Ken M d
Department of Labor Commissioner

DG/ik
DolT #2018-133
RID: 45405

"Innovotive Technologies Taday for New Hampshire's Tomorrow"



PROPOSAL FINAL EVALUATION SUMMARY
DOL RFP 2018-133 EDMS Upgrade

" The State used a scoring scale of 100 points in its FINAL soormg Points were distributed among five (5) factors:

30 points - Software Funcuonallty
25 points - Vendor’s Technical, Service and Project Management Expcncncc

10 points - Vendor Company Qualifications
10 points - Staffing Qualifications -
25 points - Solution Cost
75 points - Total Possible Score.
Vendor Name Software Vendor's Vendor Staffing Solution TOTAL
) Functionality Techaical, Company | Qualifications Cost POINTS
. Service and | Qualificatiouns
Project
Management
Experience
100 Max
. (30 Points) (25 Points) (10 Points) (10 Points) | (25 Points) Points
LaserFiche 27.66 22.92 6.70 5.70 22.23 | 85.21
Conway Technology Group 29.19 24.23 7.70 7.70 13.74 _82.56
ImageSoft 30.00 25.00 830 10.00 21.08 IRY|
Konica Minolta 28.45 22.76 8.30 9.10 25.00 93.61
Reviewer Job Classification
Ken Memifield Commussioner, NH Department of Labor -
Rudolph Ogden Deputy Commissioner, NH Department of Labor
Jeff Silver Business Systems Analyst, NH Department of Labor
| Susan Borders Systems Development Specialist, NH Department of Information Technology
Joseph Nadeau IT Lead at Labor, NH Department of Information Technology
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PROPOSAL PRELIMINARY EVALUATION SUMMARY
DOL RFP 2018-133 EDMS Upgrade

The State us'ed a séoring scale of 75 poi.nts in preliminaiy scoﬁng The preliminary evaluation was strictly to determine solutions meeting a threshold"
of requirements. Cost was not a factor in this preliminary evaluat:on Points were dlstnbuled among four (4) factors with sixty points bcmg threshold .
to move on to the FINAL evaluation round:

30 points - Software Functionality

25 points - Vendor’s Technical, Service and Project Managcment Expenence
10 points - Vendor Company Qualifications

10 points - Staffing Qualifications

75 points - Total Possible Score.

Vendor Name Software Yendor's Technical, Vendor Company StafTing TOTAL POINTS
Functionality Service and Project Qualifications Qualificstions
Management
Experience
(30 Points) . {15 Points) {10 Points) (10 Points) . 75 Max Points
MultiProcess Computer %0 50 57 40 137
LaserFiche .5 700 . &7 ) 3
| Tech Matiadra 4.0 0.0 ) 3.7 53 8.4
Sigalflow Americas 25 - 3.0 13 6s | - 19.4
Conway Technology Croup 29.0 250 17 ’ ) 73 m
(mageSeft 30.0 25.0 8.3 10.0 5|
. Armedia 3.0 . 15.0 _ 83 9.7 56.0
Koai.n Mipolta 10,0 . 250 23 9.1 -4
Stellar 140 : 0.0 © 83 13| 304
Reviewer - Job Classification
Ken Memifield . Commissioner, NH Department of Labor
Rudolph Ogden Deputy Commissioner, NH Deparmment of Labor
Jeff Silver Business Systems Analyst, NH Deparument of Labor
Susan Borders Systems Development Specialist, NH Department of Information Technology
Joseph Nadeau IT Lead at Labor, NH Department of Information Technology
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, :Concord, NH 03301
Fax: 603-271-1516 TPD Access; 1-800-735-2964

www nh.gov/doit

Denis Goulet
Commissioner

March 10, 2020

Ken Merrifield, Commissioner
Department of Labor

State of New Hampshire

95 Pleasant Street

Concord, NH (3301

Dear Commissioner Merrifield:

. This letter represents formal notification that t'he Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract with Imachoﬂ Inc., of Southfield, MI, as
described below and referenced as DolT No. 2018- 133

This contract will provide a new, modem Elcctromc Dacument Management System

(EDMS) with up to date security for data protccuon The new system will be flexible and

configurable requiring minimal customization to accommodate the NHDOLs current and

future business process workflows, rcpomnglrcqulrcmcnts and interfaces. This system
" will play a major rote in the modernization of all business processes at Labor.

The coﬁtract amount is $568,216.41 and shall|be effective upon Governor and Executive
Council approval through June 30, 2024, with an option to renew for up to four additional
years.

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval. ‘

incerely,

-

Denis Goulet

DG/ik
DolT #2018-133

cc: Joseph Nadeau, IT Manager, DolT

"Innovative Technologies Today for New Hompshire's Tomorrow"




FORM NUMBER P.37 (version 5/8/15) -

Noligg: This agreement and sll of its attachments shall-bccomc pubiic upon submission 1o Govemor and
Executive Council for approval. Any information thst is pnvate, confidential or proprictary must
be clearly identified to the agcncy and egreed to in writing prior to s:gmng the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutuaily agree as follows:

1. IDENTIFICATION.

GENERAL PROVISIONS

1.1 State Agency Name
Depantmeni of Information Technology on behalf of
NH Department of Labor

13 Statc Agency Address
27 Hazen Drive, Concord, NH 03301

1.3 Contractor Name
ImageSofi, Inc.

1.4 Contraclor Address .
. 25900 W. 11 Mile Rd, Suite 100, Somhﬁeld MI 48034

1.5 ‘Coniractor Phone
© + Number
248-948-3100

1.6 Account Numbcrl

01-03-03-030010-76260000
046-500465

1.7 Completion Date 1.8 Price Limitation -

D6/3072024 $568.216.41

1.9 Contracting OfMicer for Sate Agency
Denis Goulet, Commissioner

1.10 State Agency Telephonc Number

-|-603-223-5703

.11 Contractor Signaturc

WA flot

1.12 Name and Title of Contracior. Signatory
Scott Bade, President and Product Visionary,

1.13 - Acknowledgement: State of COunty of

On

, before the undersigned officer, personally appeared the person udcnuﬁed in block 1.12, 0r sausfnc!only

proven 1o be the person whose name is signed in block 1.11, and ecknowledged that s/he executed ihis document in the capacily

indicated in block 1.12..

1.13.1 Signsture of Notary Public of Justice of the Peace

[Scalj

1.13.2 Name and Title ofNoury or Justice of the Peace

Slnlc Agc rgnature _
Dnte [ [ L*)J()

1.15 Neme and Title of State Agency Signatory

Do oot (omuniss ines « CI0

1.16 Approvnl‘Ey the N.H. Department of Administratibn, Division of Personne! (if applicable)

By: .

Director, On:

1.17 Approval by the Attorney Genernl (Form, Substarce and Exccution) (if applicable)

By:

d

o %[ 1Ha020

1.18 Approval by the Governor and Executive Council (if appficable)

By:

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
- BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“Statc™), cngages
contractor identified in block 1.3 (“Contmctor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identificd and morc particularly described in the attached
EXHEIBIT A which is incorporated herein by reference
(“Services™). '

). EFFECTIVE DATE/COMPLETION OF SERVICES.,
3.1 Notwithstanding any provision of this. Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Stote of New Hampshire, if
spplicable, this Agreement, and all obligntions of the parties
hereunder, shat! become efTective on the date the Governor
and Executive Council approve this Agreement as indicated in
block .1.18, unless no such approval is required, in which case
the Agreement shatl become effective on the date the
Agreement is signed by the State Agency as shown in block
I.14 (“Effective Date™),

3.2 If the Conuactor commences the Services prior to the
Effective Date, all Services performed by the Contracior prior
to the Effective Date shall be performed st the sole risk of the
Coniracior, and in the event that this Agreement does nol
become effective, the Siate shall have no liability to the |
Contractor, including without limittion, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
_ specified in blo<.:k ).7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hercunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available epproprigted
funds, In the event of a reduction or termination of
eppropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shalt
have the right (o terminate (his Agreement immedistely upon
giving the Contractor notice of such termination. The State
shall not be required 1o transfer funds from eny other account
10 the Account idenified in block 1.6 in the event funds in that
Account are reduced or unavaijable.

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The conuract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all-
exponscs, of whatever nature incurred by the Cantractor in the
performance hercof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability 1o the Contractor other than the contract
price. .

1.8.
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5.3 The State reserves the right w offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circymstances, in

no event shall the total of all payments authorized, or ectually
made hereunder, exceed the. Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS |
AND REGULATIONS! EQUAL EMPLOYMENT .
OPPORTUNITY. T

6.1 In connection with the performance of the Services, the
Contractor shall comply with sll statutes, laws, regulations,
and orders of federnl, slate, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal apportunily
laws. This may include the requirement (o utilize suxiliary
sids and services 1o ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicale with, receive information from, end convey
information to the Contractor. [n eddition, the Contractor .
shall comply with all applicable copyright laws.

6.2 During the teri of this Agreement, Lhe Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientstion, or nationa! origin and will take
afTirmative oction Lo prevent such discriminsation,

6.3 If this Agreement is-funded in any pari by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertnining compliance with all rules, regulstions and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contrector shall a1 its own expense provide all
personnel necessary to perform the Services. The Contracior
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicabte
laws. - ) .

7.2 Unless otherwisc authorized in writing, during the term of
this Agrecment, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall nol permit any subcontractor or other person, firm or
corporation with whom'it is engaged in o combined cfTort 10
perform the Services to hire, uny person who is o State

. cmployee or official, who is materially involved in the |

procurement, administration or performance of this

- Contractor Initials 7%
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Agreement. This provision shall survive termination of this
Agreement. . . ’

7.3 The Contracting Officer specified in block 1.9, of his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the (ollowing acts or omissions of the
Contractor shall canstitute an event of defautt hereunder
{"Event of Default"): :

8.1.1 failure to perform the Services satisfectonily oron
schedule; -

8.1.2 fallure 10 submit any report required hercunder; and/or
8.1.3 fuilure to perform any other covenant, term or condition
of this Agreement. . .

8.2 Upon the‘occwrence of any Event of Defoull, the State
may take any one, of more, or all, of the {ollowing actions:
8.2.1 give the Contractor a written notice specifying the Event
of Defautt and requiring it to be remedied within, in the -
absence of a greater or lesser specification of time, thirty (30)

days from the date of the notice; and if the Event of Default is

nol tirpcl'y remedied, terminate this Agreement, effective two
(2) days after giving the Controctor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would othcrwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obliygntions the State may owe to

the Contractor any damages the State suffers by reason of any

Event of Defauit; and/or
£.2.4 trea! the Agreement as breached and pursue eny of its
remedics at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed of obtained during the
performance of, or acquired or developed by reason of| this
Agreement, including, but not limited to, ell studies, reponts,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
gruphic representations, comptter programs, computer
printouts, notes, Jetters, memoranda, papers, and documents,
o)l whether inished or unfinished.

9.2 All daa and any property which has'been received from
the State or purchased with funds provided for that purpose
under this Agreemeni, shall be the property of the State, and
shail be returned to the State upon demend or upon
termination of this Agreement for any reason,

9.3 Confidentiality of data shall be governcd by N.H. RSA
chapter 91-A ar other cxisting law. Disclosure of data
requires prior written approval of the State.

Page '3A o

10. TERMINATION, [n the event of an early termination of
this Agreement for any feason other than the completion of'the
Services, the Contractor shall deliver 10 the Contracting
Officer, not Iater than fifteen (1 S) days after the date of
termination, a report (“Termination Report”} describing in
detaii all Scrvices performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of capies of the Termination
Repart shall be identical to those of any Final Repont
described in the sttached EXHIBIT A, -

1. CONTRACTOR’S RELATION TQO THE STATE. o
the performance of this Agreement the Contrettor is in all
respects an indcpendent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor eny of ils
officers, employees, agents or members shall have suthority 16 -
bind the State 'or receive any benefits, workers' compensation
or other emoluments provided by the Staie to its employces.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Conusctor shal) not assign, or otherwise transfer any
interest in this Agreement without the prior, written notice and
cansent of the State. None of the Services shall be
subcontracted by the Contrnctor without the prior written
notice and consent of the State. <

13. INDEMNIPICATION, The Contractor shall defend,
indemnify and hold hamless the State, its officersand |
employees, from and againsi any end all losscs suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers |
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or. which may be
clnimed ta 2rise out of) the acts or omissions.of the
Contractor. Notwithsianding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the Stote, which immunity is hereby
reserved o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

L4. INSURANCE.

14.) The Contrector shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignes to obtain and maintain in force, the following
insurance: .

14.1.1 comprehensive general liability insurance againsi all
claims of bodily injury, death or propesty damage, in amounts
of niot less than $1,000,000per occurrence and $2,000,000
aggregate ; end . .

14:1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amouni not
less than 80% of the, wholc replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire. .

4 . ‘
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14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contrecting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thiny (30) days prior to the cxpiration
dait 6f each of the insurance policies. The centificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurmnce shall contain 8 clause requiring the insurer to -
provide the Contracting Officer identificd in block 1.9, or his
or her successor, no less than thirly (30) days prior writien
notice of cancellation or modification of the policy.

15. WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the rcqumzmenu of N.H. RSA chapter 281.A
(" Workers ' Compensation”).

15.2. To the extent the Contractor is subject to th:
requirements of N.H. RSA chapter 281-A, Contracior shall
maintain, and require any subcontractor or assignee 1o secure
and maintain, payment of Workers’ Campensationin
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contracter shall
furnish the Contracting Officer identified in block 1.9, or his
of her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 28]-A and any

applicable rencwal(s) thereof, which shall be attached and arc

incorporated herein by reference. The State shall not be
responsible for payment of any Warkers” Compensation
premiums or for any other ¢claim or benefit for Contrector, or
any subcantractor or employee of Contractor, which might
ariss under applicable State of New Hampshire Workers'
Compensation iaws in connection with the performance of the
Services under this Agreement.

§6. WAIVER OF BREACH. No failurc by the State to
enforce any provisions hereof after any Event of Default shall
be deemed o waiver of its rights with regard to that Event of
Default, or any subsequent Event of Defsult. No express
failure to enforce rny Event of Defauit shall be deemed 2
waiver of the right of the Siate 10 enforce each and all of the
provisions hereof upon any further or other Cvent of Default
on lhc part of the Contractor. -

17, NOT!CE Any notice by a party hcrc!o o lhe other party
shall be deemed 10 have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post OfTice addressed to the parties at the sddresses
given in biocks 1.2 and 1.4, herein.

18, AMENDMENT. This Agreement may be amended,”

waived or discharged only by sn instrument in writing signed

by the partics-hereto and only aficr approval of such
amendment, waiver or discharge by the Govemnor and
Exccutive Council of the State of New Hampshire unless no -

such approval is required under the cm:umsuncs pursuant.to
State law, rule or policy: .

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and

. inures to the benefit of the parties and their respective |

successors and assigns. The wording used in this Agreement
is the wording chosen by the partics to cxpress their mutual
intent, and no rule of construction shall be nppllr,d ugamst or
in fnvor of any party. .

20. THIRD PARTIES. The parties hereto do not inlend to
benefit any third parties and this Agreement shall not be-
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposcs only, and the words contained
therein shall in no way be held to explain, modify, amplify or

" aid in the intcrpretation, construction or meaning of the

provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference. .

23. SEVERABILITY. tn the event any of the provisions of
this Agreement are held by a court of compelent jurisdiction to
be comrnry to any state or federal law, the remaining
provisions of this Agnemcnt will rcmnm in full force and
effect.

- 24. ENTIRE AGREEMENT. This Agreement, which may

be executed in 8 number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agrecments and andersiandings relating hereto.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY - 'DOL

EDMS UPGRADE
CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS .
The following general contracting terms and der nitions apply excepl as specifically noted :lscwherc

in this document

Acceptance

Notice from the State that a Dclwerablc has satisfied Acccplance
Test or Review,

Acceptance Letter

An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period

The timeframe during which the Acceptance Test is performed

Acceptance Test Plan

The Acceptance Test Plan provided by the Vendor and agreed to by
the State that’describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Detiverables.

Acceptarice Test and Review

Tests performed to determine that no Defects exist in the application
Software or the System

Access Control

Supports the -management of pcrrnlsswns for logging onic a
computer or network

Agreement

A contract duly executed and legally binding,

Appendlx

Supplementary matcnal lhat is collected and appended at the back of
a document

Audit Trail Capture and
Apalysis

Supports the ‘identification and moniloring of aclivities within an
application or system

Authorized Persons

{ The Contractor's employees, contractors, subcoitractors or other

agents who need 1o access the State’s personal dala to enable the
Contractor to perform the services required.

Certification

The Vendor’s .written declaration with full supporting und written
Documentation {including without limitation test results as
applicable) that the Vendor has completed devélopment of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Order

Formal documentation prepared for a proposed change in the
Specifications.

Completion Date

End date for the Contraci

Confidential Information

Information required to be kept Confidential from unauthorized
disclosure wunder the Contract

Contract

This Agreement between the State of New Hampshire and a' Vendor
which creates binding obligations for each party 1o perform as
specified in the Contract Documents.

Contract Agreement

Part 1,2, and 3. The documentation consisting of both the Gcn:ra]
Provisions, Information Technology Provisions and the Exhibits
which represents the understanding and acceptance of the reciprocal
legal rights and duties of the parties with respect to the Scope of Work

2018133 IT Provisigay~ Pant 2
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-STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Contract Conclusion -

Refers to'the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default,

Contract Documents

Documents that comprise this Contract (See Contract Agreement,’
Information Technology Provisions, Section 1.1}

Contract Manngers

The persons identified by the State and the Vendor who shall be
responsible for alt contractual authorization and administration of the
Conteact. These responsibilities shall include but not-be limited to

| processing Cdntract Documentation, obtaining executive approvals,

tracking costs and payments, and representing the parties in all
Contract administrative activities. (See Information T:chnoloy
Prowswns, Section 4: Contract Managemens)

Contract Price

The total, not to exceed amount to be paid by the State to the
Contrector for product and services described in the Contract,
Agreement. This amount is listed in the General Provisions Section

1.8(P-37).

Contractor

The Vendor and its employees, subcontrectors, agents and affiliates
who are providing the services agreed to under the contract.

Conlrected Vendor/Vendor

The Vendor u.rhose proposal or guole was awarded the Contract with
the State and who is respon5|blc for the Services and Delwerables of
the Contract.

Cooversion Test

A test to ensure that-a Data conversion process comectly takes Data
from a legacy system and successfully coriverts it to a form that can
be used by the new System. :

Cure Period The thirty (30) day period following written notification of 8 default
within which a contracted vendor must cure the default identified.
Custom Code Code developed by the Vendor specifically for :hls project for the

State of New Hampshire'

Custom Software -

| Software developed by the Vendor spccuﬁcally for this Prcuect for the

State of New Hampshire

Data

State's records, files, forms, . Data and other documents or
information, in c:thcr clectronic or paper form, that wn[l be used
leonverted by the Vendor during the Cantract Tarm

Data Breach The unauthorized access by a non-authorized person/s that results in |
the use, dlsclosure or thefl of the State's unencrypted non-public
data.

DBA Database Administrator

Deficiencies/Defects A failure, deficiency or defect in a Delivérable resulting in a

Deliverable, the Software, or the System, not conformmg 0 ils

. Spcclf'callons

Class A-Deficiency — Software < Critical, does not allow System to
operate, no work around, demands’ immediate eclion, " Written

2018-133 IT Provisi
Coritractor Initials:
Date:
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Documentation - missing agmﬁcam portions of information or
umnlelhguble lo Staie; Mon Software - Services were madcquate and
require re-performance of the Service,

Class B Deflclency - Software - imponant, does not stop operation
and/or there is a work around and user can perform tasks; Friiten
Documentaiion - portions of information are missing but not enough
10 make the documeni unintelligible; Mon Software. - Services were
deficient, require reworking, but do not require re-performance of the
Service.

Class C Deficiency — Software - minimal, cosmetic in nature,

minimal effect on System, low priority andfor user can use System
Written Documeniation - minimal cha.nges required and of minor
editing nature; Non Sofhware - Servicesrequire only minor reworking
and do not require re-performance of the Service. )

Deliverable

| A Deliverable is any Written, Software, or Non-Software Deliverable

(letter, report, manual, book, other), provided by the Vendor to the
State or-under the terms of a Coniract requirement.

Department.of Information

The Depariment of Information Technology established under RSA |

Technology (DolT) 21-R by the Legislature effective September 5, 2008.
Documentation All information that describes the installation, operation,.and use of
. : the Software, either in printed or electronic format.

Digital Signatare Certification that guamnlecs the unaliered state of a file, also known
as “code signing."

Effective Date The Contract and all obligations of the parties hcn:undcr shall bccomc
effective on the date the Governor and the Executive Council of the
State of New Hampshire approves the Contract

Encryption Supports the transformation of data for security purposes

Enhancements Updates, additions, modifications to, and new releases: for the

Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements produced

by Change Orders

Firm Fixed Price Contract

A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.c., adjustment on the basis of the Vendor's oost expenence
in pcrforrmrmlhc Contract

Fully Loaded

Rates are’ inclusive of all allowable expenses, moludmg. but not
limited to: meals, hotei/housing, airfare, car rentals, car mileage, and
out of pocket expenses -

Governor and Executive Council

The New Hampshire Governor and Executive Council.

1dentification and
Authentleation

Supports obtaining information about thase parties attempting to log
on to a system or application for security purposes and the velidation-
of those users

Page 4 of 32




STATE OF NEW HAMPSHTRE
DEPARTM ENT OF INFORMATION TECHNOLOGY DOL

EDMS UPGRADE
CONTRACT 2018-133

PART 2 - INFORMATION TE'CHNOLOGY PROVISIONS

ILmplementation

The process for making the Systcm fully operational for processing
the Data.

Implementation Plao

Scts forth the transition from development of the-System to full
operalion, and includes w:lhout limitation, training, busmess and
technical procedures.

Information Technology (IT)

Refers 1o the tools and processes used for the gathering, storing,
manipulaling, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telccommumcatlons. and various audio and
video tcchno!ogtcs

Input Validation

Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting the
application from cross site sceipting, SQL-injection, bufTer overflow,
etc. )

Intrusion Deteclion

Supports the detection of illepal entrance into a computer system

Invoking Party -

In a dispute, the party believing itself apgrieved.

Key Project Staff

Personnel identified by the Slatc and by the Contractor as essential
1o work on the Project.

Licensee

The State of New Hampshire

Noo Exclusive Contract -

A contract executed by the State that does not restrict the State from
secking alternative sources for the Delwcrablcs or Services provided
under the Contract.

Non-Public Information

Data, other than personal dats, that is not subject to distribution to
the public as public information. It is deemed to be sensitive and
confidentiat by the State because it conlains information that is
exempt by statute, ordinance or administrative rule from access by
the general public as public information.

Nop-Software Deliverables

Deliverables that are not Software Deliverables or Written
Deliverables, e.g. meetings, help suppon, services, other

Normal Business Hours

Normal Business Hours — 3:00 am. lo 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day, President’s
Day, Memorial Day, July 4% Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notlce to Proceed (NTP)

The State Contract Manager's written direction 1o the Vendor 10
begin work on the Contract on a given.date and time

Open Data Formats

A dain forrnat based on an underlying Open Standard.

Open Scurce Software Software that guarantees the user unrestricted use .of the
Software as defined in RSA 21-R:10 and RSA 21-R:11.
Open Standords Specifications for the encoding and transfer of computer data .

that is defined in RSA 21-R:10 and RSA 21-R:13.

2018-133 IT Provisign
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Operating System

The softwarc that supports a camputer's basic functions, such as
scheduling tasks, executing applications, and controlling
periphcrals.

Operationa)

The System is operating and fully funclionsi, all Daia has been
loaded; the System is available for use by the Siate in its daily
operations, and the State has issued an Acceptance Letier.

Qrder of Precedence

The order in which Contract/Documents control in the event of a
conflict or ambiguity, A term or condition in a document controls
over a conflicling or ambiguous term or condition in a document that
is lower.in the Order of Precedence

Personal Data

Data that includes information relating 1o a person that 1dent|ﬁes the
person by name and has any of the following personally identifiable
information (PI1): govemmen-issued identification numbers (e.g.,
Social Secunity, driver’s license, passport); financial account
information, including account number, credit or debit card
numbers; or protected health information (PHI) relating to a person.’

Project

" The planned undenakmg regarding the entire subject matter of an

RFP and Contract and the activitics of the parties related hereto.

Project Team

The group of State employees and contracted Vendor's pérsonnc!

‘responsible for managing the processes and mechanisms required

such that the Services are procured in accordance with the Work Plan
on time, on budget and to the required specifications and quality

Project Management Plan

A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.  °

Project Managers

The persons identified who shall function as the State’s and the
Vendor's representative with regard to Review and Acceptance of

_Contract Deliverables, invoice sign off, and review and approval of

Change Requests (CR) utilizing the Change Control Procedures
(CCh)

Project Staff

State personnel assigned to work with the Vendor on the Project .

Proposal

The submission from « Vendor in response lo lhe Request for a
Proposal or Statement of Work

(PHI)

Protected Health Information

Individunlly identifiable health information transmitted by
electronic media, maintained in electronic media, or trensmitted
or maintained in d@ny other form. or medium. PHI excludes
education records covered by the Family Educational Rights and
Privacy Act (FERPA), as amended, 20 U.S.C. 1232g, records

- described at 20 U.S.C. 1232g(a)4)(B)(iv) and employment

records held by a covered entity in its role as employer.

Regreasion Test Plan

A plan integrated into the Work Plan used 10 ascertain whether fixes
10 Defects have caused errors elsewhere in the application/process.

Review

* The process of revicwiqggclivernblcs for Acceptance

Review Period

The period set for review of a Deliverable. |f none is specified then
the Rcwew Period is five (5) business days

2018133 IT Provisi
Contractor Injfials:
Date:
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RFP (Request for Proposal)

A Request For Proposal solicits Proposals to satisfy State functional
requirements by supplying data processing product and/or Service’

-resources according to specific terms and conditions

Role/Privilege Managem ent

Supports the granting of abilities to users or gmups of users of a
computer, epplication or network’ -
Schedule The dates-described in the Work Plan for deadhnes for performance

of Services and other Project events and activities under the Contract

| Secu rlty. Incident

The potentially unauthorized access by non-authorized persons
to personal data or non-public data the Contractor believes could
reasonably result in the use, disclosure or theft of a-State's
unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident may -
or may not tum into a data breach. '

Service Leve! Agreement (SLA)

" A signed agteement between both the State and the Contractor that

is subject to the lerms and conditions in this document that unless
otherwise agreed to includes (1) the technical service level
performance promises, (i.e. metrics for performance and intervals
for measure), (2) description of service quatity, (3) identification of
rotes nnd responsibilities, (4) security responsibilities and notice
requirements, (5) how disputes are discovered and addressed, and
(6) any remedies for performance failures.

Service The work or labor to be performed by the Vendor on lhc Project as
' described in the Contract, .
SFY The New Hampshire State Fiscal Year extends frorn July 1st lhrough

June 30th of the following calendar ycar

the Contractor

The vendor and its employees, subcontractors, agents and affiliates
who are providing the services apreed to under the contract.

Software

All custom Software and COTS Scftware provided by the Vendor
under the Contract

. We Software-as-a-Service (San5)

The capability prowded to the State to use the Contractor’s
applications runnlng on a cloud infrastructure. The applications are
accessible from various client devices through a thin<client interface
such as 8 Web browser (e.g., Web-based email) or a program
interface. The State does not manage or control the underlying

- cloud infrastructure including network, servers, operating systems,

storage or even individual application capabilities, with the possible
exception of limited user-specifi¢ application conf_‘guratton scmngs

Software Dellverables

Software and Enhancements

Softwore License

Licenses provided to the State under this Contract .

Solution

The Solution consists of the tota) Solution, which.includes, without
limitation, Software and Services, addressing the requirements and
terms of the Contract Specifications. The off-the-shelf Software and
configured Software customized for the Statc provudcd by the
Vendor in response to this RFP. .

2018-133 IT Provisj Part 2
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Spcclﬂcations

The written provisions that set forth the requirements which include,
without limitation, this RFP, the Proposal, the Contract, any
performance standards, Documentation, applicable State and federal
policies, laws and regulations, State technical standards, subsequent
State-approved Deliverables, and other Specifications  and
requirements described in the Contract Documents. . The
Specifications are, by this reference, made a part of the Contract as
though completely set forth hcrem

State

STATE is defined as:

State of New Hampshire

Department of Information chhnology
27 Hazen Drive

Concord, New Hampshire 03301 -
Acting by/on behalf of:

New Hnmpshlrc Department of Labor

95 Pleasant Street

Concord, New Hampshire 03301

Reference to the term “State” shall include applicable agencies

Statement of Work (SOW)

N

- A Statement of Work clearly defines the basic requirements and

objectives of a Project.” The Statement of Work also defines a high
lével view of the erchitecture, performance and design requirements,
the roles and responsibitities of the State and the Vendor. The
Contract Agreement SOW defines the results that the Vcndor
remains responsible and accountsble for achlevmg

State’s Confidentisl Records

State's information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,

including but not limited to RSA Chapter 91-A

State Data

All data created or in any way originating with the State, and all data
that is the output of computer processing of or other electronic
manipulation of any data that was'created by or in any way originated
with the State, whether such data or output is stored on the Siate's
hardware, the Contractor’s hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the Contractor.

Statc Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from July I" through
Juric 30 of the following calendar year

State Ideotified Contact -

“The person or persons designated in writing by the State to receive
-_securily incident or breach notification.

State’s Project Manager (PM)

State’s representative with regard to Project management and

"technical mitters, Agency Project Managers arc responsible for

review and Acceptance of specific Contract Deliverables, invoice

2018-133 [T Provisi
Contractor initjals:
Date:

sign off, and Review and approval of a Change Proposal (CP).
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Subcontractor

A person, partnership, or company not in the employment of, or
owned by, lhe Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System

All SoRware, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications,

TBD

To Be Determined

Technoicat Authorization

Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technicel requirements. [ must be: (l) consistent with
Statement of Work within statement of Setvices; (2) not constitute a
new assignment; and (3) not change the terms,” documents of
specifications of the Contract Agreement :

Test Plan A plan, integréted in the Work Plan, 10 verify the code | .
{new or changed) works to fulfill the requirements of the Project. It
may consist of a limeline, a series of tests and test data, test scripts
and reports for the iest results as well as a tracking mechanism.
Term Period of the Contract from the EfTective Date through termination.

Transition Services

Services and support provided when Comm:tor is supporting System
changes.

UAT

User Acceplance Test

. Unijt Test

Developers create their own test data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptance Testing .

Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to conlirm
the Sysiem was developed according to specific user requirements.,
The test cases end scripis/scenarios should be mapped to business
requirements oullined in the user requirements documents.

User Management

Supports the administration of computer, appllcmon and network
accounts within an organization

Vendor/ Contracted Ven

dor

The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Work Hours
i

Verifteation Supports the confirmation of authority to enter 8 cornpuu:r System,
application or network
Walk Through A step-by siep review of a Specification, usability features or design
before it is handed off 10 the 1echnical team for development
Vendor personnct shall work normal business hours between 8:00

am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

2018-133 1T Provisigns
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Work Plan : The overall plan of. activities for the Project created in accordance
with the Contract. The plan and delincation of tasks, activities and
cvents to be performed and Deliverables to be produced under the-
Project as specified in Appendix C. The Work Plan shall include 8
detailed description of the Schedule, tasks/activities, Deliverables,

critical events, task dependencies, and the resources that would lead
and/or participate on each task. '

Written Deliverables Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either. in paper or

clcclromc format.

)
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I"NTRODUCT ION

This Contract is between the State of New Hampshire Department of Information Technology_, by and on
behalf of the State of New Hampshire: Department of Labor (“State”), and ImageSofl, inc., 8 Michigan
Corporation with its principal offices at 25900 W 1 Mlle Rd, Suite 100 Southﬁeld MI- 48034
{“imageSoft™).

RECITALS

Whereas the State desires to have ImageSoft provide for the installation, configuration, document/data
conversion, testing, and training of a new OnBas¢ Electronic Document Managcmenl Systcrn (“EDMS™);
and

Whertas ImageSofl wishes 10 provide for the insiallation, configuration, document/data conversion,
testing, and training of a new OnBase Electronic Document Management System (“EDMS™) for the State

The partics therefore agree as follows:
1. CONTRACT DOCUMENTS

‘1.1 CONTRACT DOCUMENTS
This Contract Agreement (2018-133) is comprised of the I’ollowmg dooumcnls

A. Part | - Form P-37 General Prowsmn .
B. Part 2 - Information Technology Provisions
C. Part 3 - Exhibils
Exhibit A- Contract Deliverables
Exhibit B- Price and Puyment Schedule
Exhibit C- Specinl Provisions
Exhibit D- Administrative Services
Exhibil E- Implementalion Services
Exhibit F- Testing Services -
Exhibit G- Maintenance and Support Scrwccs
Exhibit H- Requirements
Exhibit I- Work Plan -
Exhibit J- Software Agreement
Exhibit X- Warranty and Warranty Services
Exhibit L- Training Services ' .
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference
Exhibit O- Certificates and Attachments

2018-133 IT Provisigng —~ Part 2 Page |1 of 32
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1.2 ORDER OF PRECEDENCE

In the cvent of conflict or ambiguity among any of the tex1 of the Contract Documems the
followang Order of Precedence shall govern;
a. Part1,P-37, General Provisions of State of New Hampshlrc, Contract Agreemcm 2018-
133.
b. Pan 2, (nformation Technology Provisions of State of New Hampshire, Contract
Agreement 2018-133.
¢. Pan 3, Exhibits of Siate of Ncw Hampshire, Controct Agreement 2018-133.
d. State of New Hampshire, DOL RFP 2018-131.
e. Vendor Proposal Response to RFP 2018-133 dated May 15 2019 .

2 CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become effective aftet full
execution by 1he parties, and the receipt ol required govcmmcnml approvals, including, but not
limited to, Governor and Executive Council of thé State of New Hampshlrc approval (“Effective
Date’ ‘)

The Contract shall begin on the Effective Date and extend for four (4) years through June 30%
2024 (“Initio} Term™). The Initial Term may be extended up 1o four (4) additional years
(“Extended Term") at the sole option of the State, subject 1o thie parties prior wrilten agreement
on appl:cable fees for the Extended Term .

Thé Contractor shall commence work upon issuance of a Notice to Proceed by the State.

3. COMPENSATION

31 CONTRACT PRICE

.The Contract Price, Part 1, P37, block 1.8 price limitation, method of payment, and terms of

payment are identified and more particulerly described in Part 1, P37, General Provisions, Section
5 and Part 3, Contract Exhibit B: Price and Payment Schedule.

2 .NON-EXCLUSIVE CONTRACT ‘

The Statc reserves the right, at its discretion, to retain other vendors lo provide any of the Services or
Deliverables identified under this procurement or make an award by item, part or portion of an item,
group of ilems, or lotal Proposal. the Contracior shall not be'responsible for any delay, act, or
omission of such other vendors, except that the Contractor shalt be responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or dus to the fault of the
Contractor,

Contractor inigials

Date:
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. 4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team cansisting of both the
Contractor end State personnel. The Contractor shall provide ail necessary resources to perform
its obligations under the Contract. The Contractor shall be rcsponsnble for managing the Project
. to its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER .

The Contractor shall assign a Contract Manager wha shall be responsible I'or all Contract
authorization and administration. The Contractor’s Contract Manager is:

Scott D. Bode

President

25900 W. 11 Mite Road, Suite 100
Southficld, MI 48034

Tel: 248-948-8100; 200

Email: shede@imagesofting.com

42 THE CONTRACTOR’S PROJECT MANAGER

4.21

422

423

2018-133 IT Provisio
Cantractor [nitjals:
Date:

Contract Project Msnager

The Contractor shall assign a Project Manager who meets the reqmremems of the
Contract. The Contractor's selection of the Contract Project Manager shall be
subject to the prior writien approval.of the State. The State’s approval process may
include, without limitation, at the State's discretion, review of the proposed
Contrector’s Project Manager's resume, qualifications, references, end -
background checks, and an interview. The Stalc may require removal or
rcn.smgnmcnt of the Contractor's Project Manager who, in the sole judgment of the
State, is found unaccepiable of is not performing.to the State’s satisfaction.

.The Contractor’s Projé;t' Mﬁnagcr must be qualified to perform the obligations

required of the position  under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor’s
representative for all administrative and management matters. The Contractor's
Project Manager shall perform the dutics required under the Contract, including,
but not limited 10, those sel forth in Exhibit 1, Section 2. The Contractor’s Project
Manager must be available to promptly respand during Normal Business Hours -
within two (2).hours to inquiries from the State, and be ai the site as needed. The
Contractor’s Project Manager must work diligently and use his/ her best efforts on
the Project.

The Contractor shall not change its a.mgnmcnl of the Contractor’s Pro;ccl
Manager without providing the State written justification and obtaining the prior
writien approval of the State. State approvals for replacement of the Contractor’s
Project Manager shall nol be unrcasonably withheld, The replacement Project
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Manager shail have comparable or greater skills than of the Contractor's Project -
Manager being replaced; meet the requirements of the Contrect; and: be subject to

reférence and background -checks described above in Information Technology

Provisions, Section 4.2.1: Contract Project Manager, and in Contract Agreement
information Technology Provisions, Scction 4.6: Reference and Background

Checks, below. The Contractor shall assign a replacement of the Contractor’s

Project Manager within' ten (10) business days of the departure of the prior

Contractor's Project Manager, and the Contractor shall continue during the ten (10)

business day period 10 provide competent Project management Services through

the assignment of a qualified interim Project Manager.

4.2.4 Notwithstanding any other provision ol the Contract, the State shall have the -
oplion, at its discretion, to ierminate the Contract, declare the Contractor in default
and pursue its remedies st faw and in equity, il the Contractor fails to assign a the
Contracior Project Manager meeting the requirements and terms of the Contract,

42.5 CONTRACTOR Project-Manager is:

Chandra Balakrishnan

Sr. Project Manager™ -

1121 Situs Court, Suile 140

Raleigh, NC, 27606

Tel: 248-948-8100 x 286, Mobile: 847-275-386)

Email: cbalakrishnan@imagesofiine.com

43 CONTRACTOR KEY PROJECT STAFF

4.3.1 The Contractor shall assign Key Project Staff who meet the requirements, of the
Contract, and can implement the Soflware Solution meeting the requirements set
forth in RFP Appendix C: System Requiremenis and Deliverabies, Table C.2: Sysfem
Requiremenis and Deliverables-Vendor Response Checklisi. The State may conduct -
reference and background checks on the Contractor's Key Project Siaff. The State
reserves the right to require removal or reassignment of the Contractor's Key Project
Staff who are found unzcceptable to the State. Any background checks shall be
performed in accordance with Informauon Technology Provisions Section 4.6:
Background Chects.

432 The Contractor shall not change any of the.Contractor's Key Project Staff
commitments without providing the State written justifieation and obtaining the prior
written approval of the State. State approviis for replacement of the Contractor's
Key Project S1afT will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skiils than of the

Date:
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Contractor's Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited 1o the requirements sét forth in RFP Appendix C:
System Reqmrcmems and Deliverables and be subject to reference and background
checks described in Contract .Agreement- Information Technology Prows:ons
Socnon 4.6: Rcference and Background Checks,

4.3.3 Notwithstanding any olhcr provision ‘of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare. the Contractor in default and to

pursuc its remedics at law and in equity, if the Contractor fails to assign Key Project

Stafl meeting the requirements and terms of the Contract or if it is dissatisfied with
the Comraclor s replacement Prcuect staff.

4.33.1 The Contractor Key Project Staff shall consist of lhc t'ollowmg
individuals in the roles identified below:

_ The Contractor's Key Project StafT:

Key Member(s) . . Title

© Tim O'Neill Solution Architec
Ryan Adams . . Sr. System Engineer
lan Andrew System Engineer

Grant Goodman : . System Engineer

4.4 STATE CONTRACT MANAGER
The State shall assign & Contract Manager who shall function s the State’s representatwe with
regard to Contract ndministration. The State Contract Manager is:

Rudolph W. Ogden Il

Deputy Commissioner ~ New Hampshire Department of Labor
95 Pleasant Street Concord NH 03301

603 271 8496 :

rudolph.ogdcn@dol.nh.gOV _

4.5 STATE PROJECT MANAGER :
The State shall assign a Project Mannger The State Project Manager's duncs shall |nclude the

following:

Leading the Project; .
Engaging and managmg all Contractars,

. Managing significant issues and risks.
Reviewing and accepting Contract Deliverables;
Invoice sign-offs;

Review and approval of change proposals; and
Managing stakeholders’ concerns.

EalEndh ol ol Sl
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The Suate Project Manager is:
Joseph Nadeau

Information Technology Manager
Department of Information Technology

(603)271-6872 _
JOSEPH.A NADEAU@DOIT.NH.GOV

4.6 REFERENCE AND BACKGROUND CHECKS

The Contracior shall conduct criminal background checks and not utilize any staff, including
subcontraciors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarcergtion for up to | year is an authorized penalty. The .
Coniractor shall promete and maintain an awnreness of the importance of securing the State's
information among ihe Contractor’s employees and agents.

The State may, at its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contractor Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contraét "Agreement —
Info:manon chhnology Provigions- Scctmn 11: Useof State’s Information, Conﬁdcmlallt)'

5. DELIVERABLES

2018-133 IT Provisiogs ~
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5.1 CONTRACTOR RESPONSIBILITIES
The Contractor shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not & subcontractor is used.

The Contractor may subcontract Services subject Lo the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreemcnt, The Contractor. must submit
all information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Contractor to be wholly responsible for
the performance of the Contract and the sole point of contact with regard to all contractual maners,
including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Contractor shall provide the State with'the Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more panlculnrly descnbed in Contract
Exhibit A: Contruact Deliverables.

53 NON-SOFTWARE AN'D WR!TI'EN DELWERABLES REVI’EW AND .
ACCEPTANCE
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Afler reccwmg written Certification from the Contractor that a Non~Soﬂware or Wnrlcn
Deliverable is final, complete, and ready for Review, the State’ will Review the Deliverable 1o
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Contractor in writing of its Acceptance or rejection of the

~ Deliverable within' five (5) business days of the State’s receipt of the Contractor’s wrilten
Certification. 1f the State rejects the Deliverable, the State shall notify the Contractor of the nature
and class of the Deficiency and the Contractor shall correct the Deficiency within the period
identified in the Work Plan. If no period for the Contractor’s correction of the Deliverable is
identified, the Contractor shall correct the Deficiency in the Deliverable within five (5) business
days. Upon reccipt of the comected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Contractor of its Acceplance of rejection thereof, with the
option to extend the Review Period up to five (5) additional business days. If the Contractor fails
to comrect the Deficiency within the allotted period of time, the State may, at its aption, continue .
reviewing the Deliverable and require the Contractor to continue until the Deficiency is corrected,
or immediately terminate the Contract, dcclm the Contractor in default, and pursue its remedies al
law end in equity.

5.4 SOFTWARE REVIEW AND ACCEPTANCE
System/Software Tesnng and Acceplance shall be performed as sat forth in the Test Plan and more
particularly described in Exhibit F: Testing Services.

6. SOFTWARE ,
The Contractor shall provide the State with access 10 the Software nnd Documcntnuon set forth in the
- Contract, and particularly described in Exhibit J: Software Agreement. -

7. SERVICES
The Comractor shall provide the.Services required under the Contract Documents.. All Services shal!
meel, and be performed in accordance with the Specifications. -

1 ADM[NISTRATIVE SERVICES
The Contractor shell provide the State with (he admmlstrauvc ‘Services set forth in the

_Contract, and particularly described i in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES
The Contractor shall provide the State with the Implementation Semccs set forth in the

Contract, and particularly described in Exhibit E: Implcm:ntatlon Services.

7.3 TESTING SERVICES - ’
The Contractor shall perform testing Services for the State set forth in the Contracl and

particularly descnbcd in Exhibit F: Testing Scrv:ces

7.4 TRAINING SERVICES
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The Contractor shall provide the State with -training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
The Contractor shail provide the State with Maintenance and support Services for the Software
set forth in the Contract, and particularly de.scnbed in Exhibit G System Maintenance a.nd

Suppon. -

7.6 WARRANTY SERVlCES
The Contractor shell prowde the State with warranty Services set farth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the State with a Work Plan that shall include, without limitation, a
detailed description of the-Schedule, lasks Dcllvcrab!es major mllcsloncs. task depcndenc:cs and
payment Schedule. ‘

The initial Work Plan shall be a separate Deliverable and is sct forth in Contract Exhibit I: Work Plan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to

" accurately reflect thé- siatus of ‘the Project, including ‘without limitation, the Schedule, tasks,
" Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates o the

Work Plan must be approved by the State, in writing, pricr to final incorporation into Contract Exhibil
I: Wark Plan. The updated Contract Exhibit I: Work Plan, as approved by the Smte, i3 mcorpora:cd

_herein by reference

Unless otherwise agreed in writing by the State, chu.ngcs to the Contract Exhibit [: Work Plan shall
not relicve the Contractor from liability to the Stéte for damages resuiting from the Contractor's failure
to perform its obligations under the Contracl including, without limitation, performance in accordance
with the Schedule.

" In the event of any deldy in the Schedule, the Contractor must immediately notify the State in writing,
- identifying the nature of the delay, i.e., specific actions or inactions of the Contractor or the State
- causing the problem; its estimated duratlon period to reconciliation; specific actions that need to be

taken to correct the problem; and the expected Schedule impact on the Project.

{n the event additional time is required by the Contractor to correct Deficiencies, the Schedule shall
not change unless previously agreed in- writing by the State, except that the Schedule ‘shall
aummatacally extend on a day-to-day basis to the extent that the delay does not result from the
Contractor's failure to fulfill its obligations under the Contract. To the extent that the State’s excculion
of its major tasks lakes longer than described in the Work Plan, the Schedule shall automatically extend -

. on a day-to-day basis.
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Notwithstanding anything to the contrary, after providing Contractor with written notice describing
the reason for dissatification and providing an opportunity to cure of not léss than 30 days the State
shall have the option to terminate the Contract for default, at its discretion, if it is dissatisfied with the
Vendor's Work Plan or elements within the Work Plan, :

9. CHANGE ORDERS

10.

The State may make changes or revisions at any lime by written Chanige Oider. The State originated

- changes or revisions shall be approved by the Departiment of Information Technology. Within five (5)

business days of the Contractor’s receipt of a Change Order; the Contractor shall advise the State, in
detail, of any impact on cost {e.g., increase or decrease), the Schedule, or the Work Plan.

The Contracior may request a change within the scope of the Contract by written Change Order,

identifying any impact on cost, the Schedule, or the Work Plan. The State shall atempt to respond to
the Contractor's requested Change Order within five (5) business days. The State Agency, as well a5
the Department of Information Technology, must approve all Chonge Orders in writing. The State
shall be decmed 1o have rejected the Change Order if the parties are unable to-reach an agreement in
writing. :

“All Change Order requests from the Contractor to the State, and the State acccptanéh of the

Contracior's estimate for a State requested change, will be acknowledged and responded to, cither
acceptance or rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State. .

/
INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property r%g,hts) in the Sofiware,
and its associated Documentation, shail remain with the Contractor.

Upon successful completion and/or termination of the. Implementation of the Project, the
Contracted Vendor shall own and hold all, title, and righis in any Software modifications developed
in connection with performance of obligations under the Contract, or modifications to the
Contracted Vendor provided Software, and their associated Docuimentation including any and al)
performance enhancing operational plans and the Vendors' special utilitics. the Contracted Vendor
shall license back to the State the right to produce, publish, or otherwise use such software, source
code, object code, modifications, reports, and Documentation developed under the Contract.

In no event shall the Vendor be precluded from developing for itself, or for others, materials that
are competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations undér the Contract. In addition, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepls, know-how, and techniques
that are acquired ot used in the course of its performance under this agresment. '
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10.2 STATE'S 'DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the State. All data and any property .
which bas been received from the State or purchased with funds provided for that purpose under |
this Agreement, shall be the property of the State, and shall be returned to the State upon demandor
upon termination of this Agreement for any reason. the Contractor shall not access State user
accounts or State data, except (1) in the course of data center operations, (2) in response to service
or technical issues, (3) as required by the express terms of lhls contract or (4) at the Stale s writtcn
rcqucst

10.3 CONTRACTOR'S MATERIALS

Subject to the provisions of this Cantract, the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
provision of this Contract, the Contrector shall not distribute any products: containing or disclose
any State Confidential Information. The Contractor shall be free to use its general knowledge, skills
and experience, and any ideas, concepts, know-how, and techniques that are acquired or used in
the course of its performance under this Contract, provided that such is not obtained as the result
of the deliberate memorization of the State Confidential Information by the Contractor employees
or third party consultants engaged by the Contractor

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited 10 the following: records of grand juries and petit
juries; records of parole and pardon boards; personal schoo! records of pupils; records pertaining
to intermal personnel practices, financial information, test questions, scoring keys and ather
examination data use to administer o licensing examination, cxamination for employment, or
academic examination and personnel, medical, welfare, library use, video 1ape sale or rental, and
other files containing persenally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright aod Intellectual Property Rights

All right, title and interest in the State WWW site <NH.GOV, etc.>, including copyngh! to all Data

and information,.shatl remain with the State. The State shall also retain all right, title and inwerest

in any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, dlsplay the Siate's copyright,

" 10.5 CUSTOM SOFTWARE SOURCE CODE

In the event that the State purchases software development services, which results in Custom
Software, the Contractor shall provide the State with a copy of the source c.odc.for the Custom
Software, which shall be subject to the License rights. The Siate shall receive & worldwide,
perpetual, irrevocable, non-exclusive pmd —up right and license to use, copy, modify and prepare
derivative works of any custom devc!opcd software, T‘nls scction does not apply to the Contractor’s
propnctary soﬂwarc code.
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10.6 SURVIVAL )

This Contract Agreement Section 10 [nrefleciual Property shall survive the termination of the
Contract,

USE OF STATE’S INFORMATION, CONFIDENﬁALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, the -Coniractor may gain access to
information of the State, including State Confidential Information. - “State Confldential
Information” 'shall include, but not be limited to, information exempled from public
disclosure under New Hampshire RSA Chapter 91-A: Access ro Public Records and |
Meetings (sec c.g. RSA Chapler 91-A: 5 Exemptions). The Contractor shall not use the State
Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as directly conncc:ed 10 and necessary for the
Contrector's performance under 1hc Contract.

11.2 STATE CONFIDENTIAL I'NFORMATION

The Contractor shall maintain the confidentiality of and protect from unauthonzed use,
disclosure, publication, and reproduction (collectively “release™), all State Confidential
Information that becomes available to the Contractor in conncction with its performance
under the Contrect, regardless of its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
recciving party on a non-confidential basis from.a source other than the disclosing party,
which the receiving party believes is not prohibited from disclosing such inforthation as a
result of an obligation in favor of the disclosing party; (iii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the dlscloslng parly; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extcnt
required by an order of a court of competent jurisdiction,

Any disclosure of the State Conf' dential Information shall require the prior written approval
of the State. The Contractor shall lmmedualely notify the State If any request, subpoena or
other legal process is served upon the Contractor rcgarding the Stdte Confidential
Information, ‘and the Contractor shall cooperate with the State in any effon the State
undertakes to contest the request, subpoena or other Ieg,al process, at no addmonal cost to the
State.

In the eveit of the unauthorized relcase of State Confidential Information, the Cantractor
shall immediately nolify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not hmned to, injunctive-reticf.
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CONTRACT OR CONFIDENTIAL INFORMATION

Insofar as the Contractor secks to maintain the confi dcmlahry of its confidential or
proprictary information, the Contracior must clearly identify in writing all information it
claims to be confidential or proprietary. Notwilhstanding the foregoing, the State
" acknowledges that the Contractor considers the Software and Documentation (o be
Confidential Information. The Contractor acknowledges that the State is subject to State and
federa! laws governing disclosure af information including, but not Iimited to, RSA Chapter

91-A. The State shall maintain the confidentiality of the identified Confidential Information -
insofar as it is consistent with applicable State and federal laws or regulations, including bun

not limited to, RSA Chapler 91-A. In the event the State receives a request for the
informalion identified by the Contracior as confidential, the State shall notify the Contractor
and specify the date the State' will be releasing the requested information. At the request of
the State, the Contractor shall cooperate and assist the Stale with the collection and review
of the Contractor's information, at no additional expensc to the State. Any effort to prohibit
or enjoin the release of the information shall be the Contracior’s sole responsibility and at

. the Contractor's sole expense. If the Contractor fails to obtain.a court order enjoining the
disclosure, the State shall release thie information on the date specified in the State's nolice
to the Contractor, without any liability to the Coniractor. -

11.4 SURVIVAL

This Contract Agreement Section 11, Use of Siate’s Inﬁ)rmafion Confi demmmy shall
survive lcrrnmatlon or conclusion of the Contract.

LIMITATION OF LIABILITY

1.1 STATE

- Subject to applicable laws and rcgulanons in no cvent shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulgtions, the State's liability to the Contractor shall not exceed the
total Contract pricc set forth in Contract Agreement - P-37, General Provisions, Block 1.8.

12,2 CONTRACTOR ¢

Subjcct to applicable laws and regulations, in no évent shall the Conlractor be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor's liability to the State shall not exceed two times (2X) the total Contract price set
fonh in Contract Agrccmcm P-37, General Provisions, Block 1.8.

. Notwithstanding the foregomg, this limitation of Iiability.shall not apply to the Contraclor's
indemnification obligations sei forth in the Contract Agreement- P-37, General
Provisions Section |13: /ademnification and confidentiality obligations in Contract
Agreement-Information Technology Provisioris Sechon H: Use of State's Information,
Confidentiality, which shall be unllmlted

12.3 STATE'S IMMUNITY
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Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovercign |mmun|ry of the State, which immunity is hereby reserved to lhc
State. This covenant shall survive termination or Cantract conclusion.

12.4 SURVIVAL
This Section 12: Limitation of Liubility shall survive termination or Contract conclusion.

13 TERMINATION )
This Section 13 shdll survive the termination or Contract Conclusnon

13.1 TERMINATION FOR DEFAULT
Any one or more of the following acts of omissions of the Contractor shall constitute an event of
default hereunder (“Event of Default™)
a. Failure to perform the Services saus!‘actonly or on schedulc where the cause is solcly
Contractor responsibility;
b. Failure 1o submit eny report required; and/or
¢. Failure 1o perform any other covenant, term or condition of the Contract

13.).1 Upon the occurrence of any Eveht of Default, lhe State may w.kc any one ar more, or all,
of the following actions:

2. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require.it to be remedied within, in the absence of a.
greater or lesser specification of time, within thiny (30) days from the date of nolice,
unless otherwise indicated within by the State ("Cure Period”). If the Contractor
fails to cure the default within the Cure Period, the Stite may terminate the Contract
effective two (2) days afier giving thc Contractor notice of termination, at its sole
discretion, treat the Contract as brcnched and pursue |t.s rcmedlcs at law or in equity
or both. .

_ b. Give the Contractor a written notice specifying the Event of Default and suspending
alt payments (o be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue 1o the Contractor during the period
from the date of such notice until -such time as the State determines thal the
Contractor has cured the Event of Default shall never be paid 1o the Contractor.

13.1.2 The Vendor shall provide the State with written notice of delault, and the State shall cure
the default within thirty {30) days.
132 TERMINATION FOR CONVENIENCE

13.2.1 The State may, at its sole discretion, lerminate the Contract for convenience, iri whole or
"in part, by thirty (30) days wrilten notice to the Contractor. In the eveni of a termination

2018133 IT Provisio 2
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for convenience, the State shall pay-the Contractor the ag:ecd upon price, if separately
stated in this Contract, for Deliverables for which Accepiance has been given by the
State. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole or in par,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the -
Comracl .

13.2.2- During the thirty (50) day period, the Contractor shall wind down and cease Services es

quickly and efTiciently as reasonably possible, without-performing unnccessary Services
or activities and by minimizing negative effects on the State from such winding down
and cessation of Services,

133 TERMINATION FOR CONFLICT OF INTEREST

13.3.1

1332

The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited 1o, a violation by.any of the parties hereto |
of applicable laws regarding ethics in public acquisitions and procuremcm and
performance of Contracts.

. In such case, the State shall be entitied to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the confiict of interest.

In the event the Contract is terminated as provided above pursuant to a violation by
the Contracior, the State shal! be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of a default of the Contract by the Contractor.

134 TERMINATION PROCEDURE
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134.1 -

13.4.2

N .
Upon termination of the Contract, the State, in addition to any other rights provided in
the Contract, may requirc the Contractor to deliver 1o the Staic any property, including
without limitation, Software and Written Deliverables that have been fully paid for, for

such part of the Contract as has been terminated. '

Afier receipt of a notice of termination, and except as otherwise directed by the State, the
Contractor shall:

The State shall be entitled to any post-tcnmnatlon assistance generally made available .
with respect to the services, unless a unique dala retrieval arrangement has been

. established as pant of the SLA

Stop work under the Contract on'the date, and to the extent specified, in the notlcc

Promptly, but in no event longer than thirty (30) days after termination, terminate its
orders and subcontracts related {o the work which has been terminated and scttle all
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outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Seclion;

d. Take such action as the Stale directs, or as necessary to preserve and pi'olcct the
. property related to the Contract which i$ in the possession of the Contractor and in
which the State has an interest; . )

¢. During any period of service suspension, the Contractor shall not take any action to
intentionally crase any Siate data.

1. Inthe event of termination of any'services or agreement in entircty, the Contractor
shall not take any action to intentionally erase any Statc data for a period of:

‘=10 days after the effective date of termination, if the termination is in |
accordance with the contract period :

« 30 days after the effective date of termination, if the termination-is for .
‘conveniencc - ' :

s 60 days after the effective date of termination, if ihe termination is for cause

2. After such period, the Contractor shall have no obligation to maintain or provide
any State data and shall thercafter, unless legally prohibited, delete all State data
in its sysiems or otherwise in its possession or under its control.

f. Transfer title to the State and d_v.:livcr in lﬁe.manncr. at {he times, and to the extent
directed by the State, any property which is required to be furnished to. the State and
which has been accepled or requested by the State and fully paid for; and

g. The Contractor shall implement an orderly return of State data in a CSV or another
mutually agreeablc format at a time agreed o by the parties and the subsequent secure
disposal of State dala; .

h. The Coniractor shall securely dispose of all requested data in alt of its forms, such as
disk, CD/ DVD, backup tape and paper, when requested by the State, Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology (NIST)-approved methods. Certificates of destruction shall
be provided to the State. : S '

. . . : \ .
i. Provide written Certification to the Sta}c that the Contractor has’ surrendered to the
State all said propesty. .

14 CHANGE OF OWNERSHIP ' .

.In the event that the Contractor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its 5uccessors
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or assigns for such period of time as delermined hc'cessa.ry by the Slate; or terminate the Cantract for -
convenience as defined in Information Technology Provisions, Section 13.2,

ASSIGNMENT, DELEGATION AND SUBCONTMCTS

15.1 The Contractor shall. not assign, delcgate, subcontract, or otherwise transfer any of its interest,
rights, or. dulies under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, detegation, or other transfer made
without the State’s prior written consent shall be null and voud and may constitute an event of default
8t the sole discretion of the State,

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if -
assignees, delegates, Subcontractors, or other transferees (" Assigns™).are used, unless otherwise agreed
to in writing by the State, and the Assigns fully assumes in writing any and al} obligations and liabifities
under the Contract from the Effective Date. In the absence of a written assumption of full obligations

_and liabilitics of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall

neither relieve the Contractor of any of its obhgauons under thc Contract nor affect any remedies
available to the State against the Contractor thatmay arise from any event of default of the provisions
of the contract. The State shall consider the Contractor to be the sole point of contact with regard to all
contractial matters, including payment of any and ell charges resulting from the Contracl

15.3 Notwuhstandlng the foregoing, nothing herein shall prohibit the Contractor from.assigning the
Contract to the successor of all or substantially al] of the assets or business of the Contractor provided .
that the successor fully assumes in writing ali obligations and rcsponsibilities under the Contract. In the
event that the Contractor should change ownership, as permitted under Information Technology
Provisions Section 14: Change of Ownership, the State shall have the option to continue under the
Contract with the Contractor, its successors or assigns for the full reimaining term of the Contracl;
continue under the Contract with the Contraclor, its successors or assigns {or such period of time as
determined necessary by the State; or lerminating the Contract for convenience as defined in
Information Technology Provisions Section 13.2.

DISPUTE RESOLUTION

Prior to the filing of any formal proccedings with respect to a dispute (other than an dction seeking
injunctive relicf with respect to intellectua) property rights or Confidential Information), the party
believing itsell aggrieved (the “Invaking Party”) shail call for progressive management involvement in
the dispute negoliation by written nolice to the other party. Such notice shall be without prqud:ce to
the Invoking Party's right to any other remedy permitted under the Contract.

“The parties shall use reasonable efforts to arrange persangl meetings and/or telephone conferences as

needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a penod of allotted umc as specified below in
which.to attempt to rcsolvc the dispute:’
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Dispute Resolution Responsibility and Schedule Table
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The allotted time for the first Ievél negotiations shall begin on the date the Invoking Pany‘é notice is
received by the other party. Subsequent allotted time is days from the date that the original [nvoking

HmAFyLLi| Chandra Joseph Nadeau 5 Business Days
& iiy| Balakrishnan | State Project '
=3 Sr: Project Mannger Manager (PM)
IRIFtSEHE| Todd Westerman Ken Merrifictd 10 Business Days
e et Team Lead Labor Commissioner .
iS zt_;iiﬁ':s‘i Crystal lverson Dennis Goulet i 5'Business Days
=T ﬁ@‘:ﬁﬁ Dircctor of Dol T Commissioner
' .—ﬁr_‘}g{”" | Professional " :
s K5 Services

Party’s notice is received by the other party.

17

17.1 COMPUTER USE

" In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entilies, systems,
equipment, Documentation, information, -reports, or data of any kind (hereinafter

GENERAL TERMS AND CONDITIONS

“Information’™), the Contractor understands and agrees to the following rules:

2018-133 IT Provisi
Contractor Initj

Date:

Every Authorized User has the.responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure,

That information shall be used solely for conducting official State business, and all other
'use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall the Contractor access or attempt to access any

information without having the express authority to do so.

That at no time shall the Contractar access of attempt to access any information in a
manner inconsistent with the approved policies, procedures, and /or agreements relating

1o system entry/access,

That ali éoﬁwm icensed, developed, or being evaluated by the State cannoi be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at.
all times the Contractor must use utmost care 10 protect-and keep such sofiware strictly

als:

2
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conﬁdcntial in accordance with the license or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the State, can be used
by the Contractor. Personal software (including but not limited to palmiop.sync software)
shall not be instaited on any equipment. .

e. That if the Contractor is found to be in violation of any of the above-stated rules, the User
may face removal from the State Contract, and/or criminal or civil prosecution, if the act
constilutes a violation of law. . '

17.2 EMAIL USE

EMail and other electronic communication messaging systems are State of New
Hampshire property and arc to be used for business purposes only. Email is defined as
“internal Email systems" or “State-funded Email systems."” the Contractor understand and
agree that use.of email shall follow State standard policy (available upon request).’

17.3 INTERNET/INTRANET USE

The Internet/Intranet is to be used for access to and distribution of information in dtrecl support
of the business of the State of New Hnmpshnrc according to Stale sua.nda.rd policy (avmlable. .
upon request).

17.4 REGULATORY GOVERNMENT APPROVALS
The Contractor shall obtain all necessary and appliceble regulstory or other governmental
approvais necessary to perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE -
The Insurance Centificate should note the Cortificate Holder in the lower lcﬁ hand block including
State of New Hampshire, Depariment Name, name of the individual responsible fér the funding
of the contracts and his/her address.

17.6 EXHIBITS )
The Exhibits referred to, in and attached to lhc Contract are incorporated by reference as if
fully included in the text,

1.7 VENUE AND JURISDICTION
Any action on the Contract may only be brought in the State of New Hampshire, Mermimack
County Superior Coun. '

17.8 SURVIVAL

The terms, conditions and werranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited 1o, the terms of the Exhibit D Section 5:
Records Retention and Access Requirements, Exhibit D Section 6: Accounting Requirements,
and Information Technology Provisions-Section 11: Use of State’s Information,
Confidentiality and Information Technology Provisions- Section !3: Termination which shal
all survive the termination of the Contract,
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17.9 FORCE MAJEURE .

Neither the Contracior nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such,
party. Such events shall include, bit not be limited to, acts of God, strikes, lock outs, riots,
and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather, '

" Except in the event of the foregoing, Force Majeure events shall not include the Contractor's

inability to hire or provide personnel needed for the Contractor’s performance under the
Contract. ‘ T

17.10 NOTICES - -

Any notice by & party hereto to the other party shail be deemed 1o have been duly delivered or
given at the time of mailing by certificd mail, postage prepaid, in a United States Post Office-
addressed to the parties at the following addresses. . - ' ’

TO THE CONTRACTOR TO STATE:

SCOTT D. BADE ~ COMMISSIONER’S OFFICE
25900 W. 11 MILE ROAD, SUITE 100 NH DEPARTMENT OF LABOR
SOUTHFIELD, M1 48034 95 PLEASANT .STREET

TEL: (248) 948-8100; 200 CONCORD NH 03301 -

. TEL: {603) 271 3176

17.11 DATA PROTECTION - . , :
Protection of State personal privacy and data hosted by Contractor through this agreement shall
be an integral part of the business activities of the Contractor to ensure there is no inappropriate
or unauthorized use of State information at any time. To this end, the Contractor shall safeguard
the confidentiality, integrity and availability of State information hosted by Contractor through

. this agreement and comply with the following conditions:

a. The Contractor shall implement and maintain eppropriate administrative, technical and
organizational security measures to safeguard against unguthorized access, disclosure or theft of
personal-data and non-public data. Such security measures shall be in eccordance with recognized
industry practice and not less stringent than the measures the Contractor applies 10 its own

personal data and non-public data of similar kind. :

b. All dota obmined‘ by the Contractor in the perrorrﬁancc of this contract and all personal date
shall be encrypted at rest and in transit with controlled access. Unless otherwise stipulated, the
Contractor is responsible for encryption of the personal data.

¢. Unless otherwise stipulaied, the Contractor shall encrypt all non-public State data at rest and in
transit. The State shall identify data it deems as non-public data to the Contractor. The level of
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protection. and cncrypnon for all non publlc data shall be 1dcnul'|ed and madec a part of this
contract.

d. At no time shall any data or processes that cither belong to or are intended for the use of the
State or its officers, agents or employees be copied, disclosed or retained by the the Contractor or
any party related to the Contractor for subsequent use in any transaction lhat does not include the
State.

e. The Contractor shal) not use any mforrnauon collcclcd in connection with the service issued
from-this proposal for any purpose other than fulﬁllmg the service.

1'7 12. DATA LOCATION

The Contractor shall provide its Services to the State and its end uscrs solely from data centers
within the Continental United States. Al storage, processing and, transmission of State data shall
be restricted to information technology systems within the Continental United States. The °
Contractor shall not allow its personnel or sub-contractors to store State data on portable devices,
including personal computers except s specified and allowed by the contract, and then only on
devices that are used and kept at its data centers within the Continental United States. The
Contractor shall permit its personnel and Contractors to access State daia remotely only. to provide
technicat support and as specified or required by the contract.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the. State of any. secunty incident or data breach in accardance with
NH RSA 359-C.

8. [ncident Response: the Contractor may need to communicate with outside parties regarding a
security incident, which may include contacting law enforcement, fielding media inquiries and
seeking external expertise as mutually agreed upon, defined by law or contained in the contract.
Discussing security incidents with the State should be handled on an urgent as-needed basis, as
part of the Coniractor communication and mmganon processes as. mutually agreed upon, defined
by law or contained in the contract.

b. Sc'curny Incident Reporting Requirements: the Contractor shall report a security incident to the
appropriate State identified contact immediately if it reasonably believes there has been a security
incident.

¢. Breach Reporting Requirements: 1f the Contractor has actual knowledge of & confirmed data
breach that affects the security of any State content that is subject to applicable data breach
notification law, the Contractor shall (1) promptly notify the appropriate State identified contact
within 24 hours or sooncr, unless shorier time is required by applicable “law, and (2} take
commercially reasonable measures to address the data breach in a-timely manner.

17.14. BREACH RESPONSIBILITIES
This-section only applies when a data breach oceurs wuh respect to perscnaj State data wnhm the
possession or control of the Contractor.
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- a. The Contractor, unless stipulated olhcrwise. shall immediately notify the appropriate State

identified contact by telephone in accordance with the agreed upon sccurity plan or security
procedures if it reasonably believes there has been socunty incident.

b. The Contractor, unless stipulated othcrwnse, shall promptly not:fy the nppropnale State
identified contact within 24 hours or sooner by telephone, untess shorter time is required by
applicable law, if it confirms that there is, or reasonably believes that there has been a data breach.
the Contractor shall (1) cooperate with the State as reasonably requested by the State to investigate
and resolve the data breach, (2) promptly implement nccessary remedial measures, if necessary,
and (3) document responsive actions taken related to the data breach, Includmg any post-incident
review of cvents and actions taken to make chmgcs in business practices in providing the services,

" . if necessary.

2018-133 IT Provisions,— Part 2
Contractar [nitials: '
Date:

¢. Unless otherwise stipulated, if a data breach iy & direct result of the Contractor!s breach of its
contract obligation to encrypt personal data or otherwise prevent its rclease, the Contractor shall
bear the cos!s associated with:

(1) the investigation and resolution of the data breach;

(2) notifications to individuals, regulators or others required by State law;

{3) a credit mon:tonng service required by State {or federal) law,

{4) a website or a toli-free number and call center for affected individuals required by State law
NH RSA 359-C:19-C:20, all not to exceed the average per record per person cost calculated for
Data Brenches in the United States {currently $148 per record/person) in the most recent “Cost of
a Data Breach Study: Global Overview" published by the Ponemon Institute at the time of the

" Data Breach; and

(5) complete all corrective actions as reasonably determined by the Contractor based on root cause,
all [(1) through (5)] subject 1o this Contract’ s Iumlumon ‘of liabiliry. -

17.15. NOTIFICATION OF LEGAL REQUESTS

The Contractor shall contact the State upon receipt of any electronic dlscovery, litigation halds,

discovery searches and expert testimonies related to the Statc’s data under this contract, of which’
in any way might reasonably require eccess to the data of the State. the Contractor shall not respond
to subpoenas, service of process and other legal requests related t6 the State without first notifying
the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor sha!l provide reports to the State in o format as agreed 10 by both'the Contractor
and the State. Reports shall include latency stalistics, user access, user access {P address, user
access history and sceurity logs for alt State files related to this contracl .

17.17. CONTRACT AUDIT -
The Contractor shalt allow the State to audit conformance to the contract terms. The Sme may
perform this audit or contract with a third party at its discretion and at the State’s expense.

17.18. DATA CENTER AUDIT
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The Contractor shall ensure that an independent audit of tie data centers used 10 store State dala
under this contract is performed at least annually at its expense, and provide a redacted version of
the audit rcpon upon request. the Contractor may remaove its proprietary information from the
redacted version. A Service Organization Control (SOC) 2 audit report or approvcd cquwalen: sets
the minimum level of a third-party audnl .

17.19. ADVANCE NOTICE

The Controctor shall give advance notice to the State of any upgrades {e.g., major upgrades minor
upgradcs system changes) that may impact service availability and performance A major upgrade
is & replacement of hardware, software or firmware with a newer or better-version in order to bring .
the sysiem up to date or to improve its characteristics. i usually includes a new version number.

17.20. SECURITY

The Contraclor shall disclose upon request its non-proprietary security processes and technical
limitations to the State such that adequatc protecuon and. flexibility can be artained between the
State and. the’ Contractor, For example: virus checking and -port sniffing the State and the
Contractor shall understand each other’s roles and rcsponslbilmes

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contracior shall enforce separation of job duties, require commercially rcasonable non-
disclosure agreements, and limit stafT knowledge of Staie data to that which is absolutety necessary
to perform job duties. '

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability to import or export data in pnecemcal or in entirety atits discretion
without interference from the Contractor. This includes the ability for the State to import or cxpon
data to/from other service providers.

l1.23. RESPONSIBILITIES AND UPTIME GUARANTEE |

"The Contractor shall be responsible far the acquisition and operation of all hardware, software and
network support related to the services being provided. The technical and professional aclivities
required for establishing, managing and maintaining the environments arc the responasibilities of
the Contractor. The system shall be available 24/7/365 (with agrccd~upon mainienance downtime), -
and provide service to customers as defined in this agreement,

17.24. RIGHT TO REMOVE INDIVIDUALS

The State shall have Lhe right at any time to require that the Contractor remove from interaction
with Staté any the Contractor represeniative who the State believes is detrimental to its working
relationship with the Contractor. The State shali provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential security
violation exists with respect to the request, thc Contractor shall immedietely remove such
individual. the Contractor shall not assign the person to any aspect of the contract or future work
orders without the State’s consent.
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Problem Statemeat - NHDOL's exisling electronic document management system is twenty years old and
.outdated. This outdated system with its twenty-year old security infrastructure poses a security risk in its
. function to store and manage millions of documenls containing confidential and sensitive information. This
outdated system lacks cffective and efficient integration interfaces with the current State’s enterprise office
solutions and other commonly used technologies. :
Project Overview . . . :
The general scope of the project is 1o provide for the installation, configuration, document/data. conversion,
. testing, and training of a new OnBase Electronic Document Management System {EDMS)..The new OnBase

‘EDMS will provide secure storage and retrieval functionality for the State’s documents and automated
" workflows 10 assist in managing these same documents as they move through the State's business processes.

- Goals . . . : _
-~ The overall goals of the NHDOL's Electronic Document Management & Workflow Upgrade project
include the following: .

o Provide enhanced security minimizing vulnerabilities.
Provide enhanced tracking and monitoring of business process functions.io enable acite awareness
reporting on service performance. : ) -
Provide improved efficiency and effectiveness to NHDOL's business processes. . )
Provide improved quality, consistency, dnd accessibility of information to State resources.
- Provide document and data reténtion procedures to'store and maintain only that which'is required.
« Provide long-term sustainability to all the above.

Project Overview )
The general scope of the project is to provide a modern document management system with proper security for
data protection. The solution shall be flexidble and configurable requiring minimal customization to
accommodate the NHDOL's current and future business process workflows, reporting requirements, and
interfaces. ’ ' .

Statement of Work ' . ‘ R .
* ‘This project will be a collaborative effort between the State and Contractor. The project. will include the

development of a-strategy and execution 10 migrate existing documents and metadata from the current system

- 1o the new EDMS. The project shal) include a security review and assessment to determine the how, when and
who gets access to what documents and workflows within the new EDMS. The project shal! include assistance
and training on document retention and other functionalities procured end impiemented. The project will include
the redesign of the existing EDMS workflows providing better efficiency and effectiveness. The project will
include training of State resources on using and maintaining the system along with ongoing Contractor support.

Gencral Project Assum ptlons‘

1, The Contractor will provide project tracking tools and templates to record and manage [ssues, Risks,
Change Requests, Requirements, and other documents used. in the management and trecking of the

Stale of NH.Contract 2018-133
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project. The State of New Hampshire and the Contractor's Projcct.Ma_nag-crs will review these tools and
templates and determine those used for the project. Training on -these tools and templates shall be
conducted at the start of each phase in-which they will be used. )

2. Prior to the commencement of work on Non-Software and Written Deliverables, the Contractor shall
provide to.the State a template, tabte of contents, or agenda for Review and prior approval by the State.

3. . The Contractor shall ensure that appropriate levels of security arc implemented and maintained in order
to protect the integrity and reliability of the State's Information Technology resources, information,
and services. Security requiremenis ere defined in Appendix C-2 of the Request for Proposal. The
Contractor shall provide the State resources, information, and Services 6n an ongoing basis, with the
appropriate infrastructure and security controls to ensure business ‘continuity and to safeguard the
confidentiality and integrity of State netwarks, Systemns and Data. '

4. The Deliverables are set forth in the Schedule described below. By unconditiondlly accepting a
Deliverable, the State reserves the right 1o reject any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in part, through completion of.all Acceptance Testing,
including but not limited to, Software/System Acceptance Testing, and any cxtensions thereof. Pricing
for the Deliverables are set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof, ’

The contractor shall provide, within two (2) v;'eeks of Governor and éouncil approval, an ﬁpdated
Deliverables, Milestones and Activities Schedule with dellvery dates for State approval.

. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

g e AACTIVITY -DELIVERABLE Gt MUEESTONE 2 S 1S DELIVERABLEY
B —f“-‘:'%% B :::-”:‘;j-i?-‘v‘tz e e et SRS SR

SR HET | Plinlng and U RIA ORI ACU VIt € AR Srcn o i R LI R RS T o

1.1 Conduct Project Kickofl Meeting - Non-Software

1.2 - .[Deliver Upgraded Project Plan . - Written -

1.3 Project nitiation Manogement Activities - .| Non-Software
P e e P AT T e e e e T e e e e e

2.1 Prepare for On-site Discovery ' Non-Saftware

2.2 Conduct On-site Business Analysis hnd Discovery Non-Software

2.3 Integration AD Analysis and Planning written

2.4 Integretion IBM Analysis and Planning . ] Written

2.5 Security Analysis and Planning : Written

2.6 Infrastructurc Analysis and Planning Written.

2.1 Document Retention Analysis end Planning (up to 25 Written

| Document types) ‘ -
2% . Import Word Integration Stralegy : Written -
29 Solution Requirements (SRD) Creation and Delivery Written

State.of NH Contract 20¢8-133
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JAGTIVE -‘DEI:IVERABLE BEMILESTONE RS Ara2eans J-DEI:IVERA’BI:E'L
| de e el 4@:’»"&“%; P S EE e
Conduct Intemal Scope Review of SRD Wiitien
Conduct Customer Review of SRD ' , " Written
Busiriess Analysis and Design Project Management Non-Software
. | Activities’ ) ’
iiHyland:Gldbd: Sem'ﬁsup];om.w.ﬁrér?!&f%'&-m-&,, ] R S g ]
Suppon of NHDOL through: . | Non-Software '
Hy!and Cloud setup process
Hytand Cloud Bockfile Coaversion Storage process
= Hyland Cloud Active Directory ch:nuon Services
Annual | setup process.

Hyland Cloud setup Project Mnnug ment. Activities .
3|:Hytand-O hBago SoftwALT:AtquillH ShiSTpports Somn i S A RS

4.0 [ Support of NHDOL through: .|
. - Hyland OnDase Software Acqmsmons (see Table 1.3
_ Software Listing)
Hyland Onbase Software Acquisitions Project Mnnagement _
___| Actlvities )
[T 6 eSaIT SONwAY A SISt Ve AT e g R

51 TrueSign {Integrnted Electranic Signature) Soflware.
5.2 TrueSign (Integrated Electronic Signature) - - 2020 Annusl Software

Maintenance :

Ay On-S 1t DIsco ity Phnu‘ﬂ’"""'.f."-ﬁﬁf-' 2 TR

6.1 On-Site Discovery Phase [dentified Integration Non-Softwerc

. | Services ' )

¢ e Bullai Tt mEEESo/ONBaIE Canfiy uratidnTA S B e e
7.1 Server/Environment Validotion on Cusiomcr Provided . Software "
Hardware ’
7.2 OnBase Software Installstion - Software
7.3 Setup Security and Microsoft AD Integration Software
7.4 OnBase Configuration (Disk Groups. Doc Types, Keywords, Software
Notes, X-Refs, etc) -

1.5 Configure Document Import Processes (up to 2 processes) Software
2.6 Configure Foldering (up to 2 folder temnplates) ) - Softwere
7.7 Configure Advanced Capture ¢ (up.to 4 Templates) Software
7.8 .| Configure Document Retention (up to-5 mennon categorics) Sofrware
7.9 Configure Integration for Microsefl Outlook Software
7.1 TConfigure Full Text Search _*~ . . Sofiware
7.0 Configure Mobile Access for iPAD : Sofrware
702 Configure Mobile Access for iPHONE L Software .
7.13 Configure Reporting Dashboards (up to 3 Dashbosrds) ] Software
7.14 Configure Encrypted Disk Groups . ' - Software

7.15 Configure Encrypted Alpha Keywords Softlware

State of NH Contract 2018-133
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*’éﬂ“‘-"* TV ACTIVITY, DELIVERABLE‘GLMILESTONE o Idma mam:fé '
L e s menreanatunses B ;§§% FarE

7.16 - | Configure Documeitt Composition {up 10 S templates) | Soﬂwnrc

717 External Autofill Kcyword Set (SQL Qucry tolBM-2 . Softwere

. Querics) - .

7.18 Configure Virtual Print Driver - Software

7.19 Configure TrueSign Licenses o Software

7.2 - Build & Test Conf'ﬂruuons Project Mnnagement Aclivities Non-Saftware
T TR I e a ey Sy sien I o tegTa IO o TR T S A et oy T B e B TR,

8.1 Configure OnBasc Application Enabler with Customer LOB Software

Applications (up to 4 screens) C

8.2 Document Conversion {Work Packet) . ‘Software .

8.3 Legacy Archive Library Document Conversion Software

8.4 - | Full Text Search Backfile Documents ' Software

8.5 Legacy System Integration Project Management Activities. Non-Software
2t iWoe o weDavelopment '@t inplé nfen tAtioha: =g T N I o e o e A

9.1 Worker Comp Claims | Software

9.3 Wage & Hour Inspections including Wage Claims | Software

9.4 Boiler & Elevator (B&E) ) Software

9.5 Workers Comp Coversge _ ' Software -

9.6 Safety . Software

9.7 Licensing ) , Software

9.8 General Correspondence . Software

9.9 Work(low Development & Implementation Project Non-Software

Management, Acuvm:s
é’::?.:‘”;&%ﬁ DotumERt Capture: S 53 e N RS, r-ﬂ‘ﬁ‘alf?“t:ﬂrn@. ER T S ;’i;-:a
10.1 Setup Scapners Setup and Perform Testing (up to 2 scanners) Software
10.2 Create/Test OnBase Scan Queues (up o 6 queues) - .1 Software

10.3 Document-Capture Project Management Activities
S Sk S Siatida fdi DL fen N tiSn SRS AT TR IE

TR

5

11.1- Create Technical Sys'Admin TralanNozcs (~4-10 pages) Wmten
11.2 Provide Standard OnBase Functional User Training Munuals Written
.| with Customer Specific Medification (~8-10 pages) . -
13 Provide Standard OnBase Workflow User Training Manuals Written
with Customer Specific Modification.(~10-15 pages)

114 - |Standard Documentstion. Project Mnmgemenl Activities  * Non-Softwars
R et SYRemT BB s T R L P L a-‘,?.}ﬁ s S e

2.1 Perform QnBase System & Integration Testing Non-Software

12. 2 System Testin Projecl Mnnnum Activities Non- sonwm
TS Solutionfl' raif i (Tl Triners R e £igme
P""' r- 2 Meinodelogyts ﬁ&‘éﬂﬁ P13 R .ﬁ?x%ﬁia ?{%-:‘.‘Jr'f..i

I] l OnBasc Funcuonal and Scan Trainin ing (Unity Client) Ncn-Soﬂwnre

13.2° Business Automation Training - Workflow Non-Software

13,3 . | Conduct Solution Knowledge Transfer : Non-Software

Solution Training Project Mu.nnﬁcm:n: Activities Non-Software
|:Salitlon/Certifcadon:bnd Odline Tralnthg, SpPAT AR b BRI = )
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C'nvn‘v DELIVER? BLE 67 MILES’IT;)N] =¥ :DEE]’VERABLE -
: R R R e S e e P :%E' LEere s
14.1 Supporl NHDOL mmugh Non Soﬁwarc
- OnBase System Administration Certifi catlon Tralmng
sctup
- OnBasc Workflow Administration Centification Training
setup
-1 Hylangd Onbase Cemﬁcanon Tnunmg Setup Prcuect
Mmcmcnt Acuvmu . :
LIRSS Cond T UseriAteeptande Tatng (VAT ST *r'.aﬁ""’:{?-x SO E- T peale el o
15.1 Assist with UAT Testing, UAT Trunmg, and issue Non-Soflware
correction-
152 UAT Project Management Actlvities: Non-Software
(R EErs  Protuctipn ROIGOt(GoLLIVe) E R TorErssy S| EniE e o
16.1 Create Test Environment Non Software
16.2 Promote System to Production Non-Software
16.3 Cnaite Go-Live Support Non-Saftware
16.4 Post Go-Live Transition lo.Support Non-Software
16.5 Production Rollout Project Management Activitics Non Soﬁwnre
AR W ATy PerloaIC oM plEH DT R s5aE AT E SETAE
17.1 10% Holdbeck Payment Due _

b T RY2 1A AR I'SUBIBABILY! Cd’str"da,;a"tr e RE TR EEE RAESPE
18.1 FY21 ImageSofi Annual Customer Care Fee. Non-Software  ~
18.2 FY21 ImageSofi Annual TrueSign Maintenance Fee Software

[T S| MY 22 ArRa s T SuRAInbbily oM FEE R S i i dxA Al e M BRI AN
9.1 FY22 ImageSoft Annual Customer Care Fee Non-Software
19.2 FY22 ImageSoft Annual TrueSign Maintenance Fee Software

cAEE A== RY I3 Ann oAl Stktalial ||ty Con B RSB TR F AR R RN TS AT
20.1 FY23 ImageSoft Annual Customer Care Fee - | Non-Software .
20.2 FY23 ImageSof Annue! TrueSign Maintenance Fee Software

| R ACARRUNL STIAIA b1ty C oM e pRRE e S A e PO B R SV
21.1_~ | FY24 imegeSoft Annual Customer Care Fee - “Non-Software
21.2 ] FY24'ImageSoft Aanual TrueSign Maintenance Fee Softwere

Siate of NH Contract 2018-133
Exhibit A -~ Contrgct Deiiverables - Part 3
Date

S e e
Contractor's Initials
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- STATE OF NEW HAMPSHLRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Conlmct for the period between lhc Effective Date lhroug,h the Initial
Term. The Contractor shall be responsible for perl‘ormmg its obligations in accordance with the
Contract. This' Contract will allow the Contractor to invoice the State for the following activities,
Deliverables, ot rmlcstone.s at fixed pricing/rates appearing in the pncc and payment tables below:

Statc of NH Contract 2018-133

" Exhibit B - Pricg and Payment Schedule —Pant 3
. Date: ‘?'fizw ;
Contractor’s nmpls_%é‘,- Page 6 of 50




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE *
CONTRACT 2018-133
PART 3 - EXBIBITB

PRICE AND PAYMEN}T‘SCHEDULE

'_ :ﬁxAgrgv ITN R e

Eﬂ’ﬁ‘-‘"

>(annlgg and} :1-"“,_&1 :

: r’éq;{PAYh

i & EM iESTONE

¥ R‘nd

.| the OnBase sysiem

document. This
document will
oufline the way(s)

will ba linked with
the I1BM system (o
aflow for the -
exchange of meia-
daia from 1BM to

OnBase.

o 'Iniﬁndoﬁ‘Ac!MtTe’s\'.ﬁgj i 1; oy AT R
Conduct Project Complc:ed Project $1,435.20
KickoflT Mesting - Kickoff Meeting
1.2 | Deliver Upgraded Delivery of $1,435.20. $141.52 $1,291.68
Project Plen upgraded Project
Plan
1.3 | Project initiation Scheduling of $8,099.91 $309.99 $7,289.92
Menagement Diwo"v:ry Sessions )
Activities :
T ’B in“""An l 7L "“'-’-""5"-'\‘7 ’ oty
2.1 Prepare for On-suc Dc!w:ry of "$143.52 Sl 291 8
.Discovery Discovery-Agenda
2.2 | Conduct On-site - Completion of on- $2.611.20 '$861.12 S?.TS0.0B
Business Analysis and -| site discovery -
Discovery . sessions
2.3 |integration AD Delivery of AD $2,152.80 $215.28 $1,937.52
Analysis and Pleaning Strategy docurhent. ' '
This documen! we
detail how the
State’s curreni
Active Directory or
any required
changes to s
strugture will be
leveraged to
manage users .
within the system.
. 2.4 |Integration IBM Delivery of IBM $4,305.60 $410.56 $1,875.04
Analysis and Planning Integration Strategy :

State of NH Contract 2018-133
ice pnd Payment Schedule - Part 3

Contractor's |

. Exhibit B =
Datc: 20 .
s

Page 7 of 50




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133
PART ) - EXHIBIT B

2.5

PRICE AND PAYMENT SCHEDULE

Security Analysis and
Planning

Delivery of
Security Sirategy
document. This
document will
delail the security
configuration lo be

. used within OnBase -

1o deigrmine how,
when and who gets
access lo whal
documenis and .
workflows within:
the system,

$1,435.20

$143.52

" $1,291.68

26

Infrastructure -

Analysis and Planning

Delivery of
Infrastructure -~
Strategy document.
This document will
detail all servers
and their OnBase
components used
within each
environmen!.

$1,435.20

$143.52

© $1,291.68

27

Document Retention
Analysis and Planning
(up to 25 Document
lypes) . '

Delivery of
Document
Retentian Stratcgy
document. This
document will-”
detail tha retention
stralegy being used
Jorupte 2 _
document types as
selecied by NI

] DOL

$2,870.40

$287.04

$2,583.36

28

Impont Word
Integration Strategy

Delivery of Word

| Integration Strdtegy

document. This
document wifl
detail strategies for
the replacement
and/or leverage of
the existing VB.NET
ImpontWord
module. :

$1,435.20.

5143.52

$1,291.63

29

Solution
Requircments (SRD)
Creation and Delivery

Delivery of SRD
document 10
customer

$14,352.00

51,435.20

$12,916.80

2.10

Conduct Internal
Scope Review of SRD

Delivery of SRD
document to
customer

$2,152.80

$215.28

. $1,937.52

State of NH Contract 2018-133
ice and Payment Schedule - Part 3

Exhibit B -
Date: /‘20
Contracfor’s Initials _'%—-—

Page 8 of 50




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY -DOL.

EDMS UPGRADE

CONTRACT 2018-133
PART 3- EXHIBITB -
" PRICE AND PAYMENT SCHEDULE

2.11 | Conduct Customer Delivery of updated $1.43520°° 514352 $1,291.68
Revicw of SRD SRD document to . .
cusiomer .
2.12 | Business Analysis and Billed afler . . $5,399.94 $539.99 $4,859.95
Design Project Customer Review
Manageinent of SRD
Aclivitics _
‘Hy lnﬁ'd Clotid Sétif X TR | 7 G | e, T
e O e e B e
3.1 [Hyland Cloud Setup Hyland Cloud $899.99 $50.00 $809.99
Project , Setup Completed :
Management
Activities
e AR R
e A ‘Asggh[ﬂogf&:: S5 SRS St
i pesrr e s e ;’.*.'4?5' | ;
4.1 | Software Acquisitions Procurcmcm of
Project Management Hyland OnBase
Activities Soﬂware - .
o] Tmagesomt SwaTes 2 = z &
%‘?“3 AeRuinHonIE. !’..."'Lﬂf 2 SR ot T E
5.1. | TrueSign (Integrated POprocesscd for $15,000.00 N/A SlS 000. UO
Electronic Signature) ImageSofi . :
: "| moduleslicenses .
5.2 | TrueSign (Integrated PO processed for $3,000.00 N/A " $3,000.00
: Electronic Signsture) ImageSolt :
- 2020 Annua) modulesfliccn:cq
Maintenance’

OF-SItE; Dlscnirery:” ',ﬂ}" '='~_’ R
i’-‘ih. ,J-',,.,

.-.f-*i T e e R s B b % e

6.1 ]On-Site Discovery
Phase Identifted
Integration Si:rviccs

}D‘ﬂld‘ ‘Bdlld &#Tc:g '"‘;’ﬁ

: ""_irf"-‘i ImageSothanlc ,,I_ :

Conngunu‘“i"‘-m-s s ke
Server/Eavironment Dehv:ry ol‘ OnBase.
Validation on Product lcensc
Customer Provided configuration repont
Hardware . .. . ) :

7.2 | OnBase Software Delivery of OnBase $2,152.80° $215.28 $1,937.52
Instaliation . Product license ‘

: configurstion report .

7.3 | Setup Security-and System is ready for $1,435.20 $143.52 $1,291.68
Microsoft AD | systém tosting - . .
Integration

State of NH Contract 2018-133

Date:

Exhibit B — Price and Payment Schedule — Part 3
_ Contractof's Inmals_’%—u/ , Page 9 of 50




1.4

. ' ~
STATE OF NEW.HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

System is read;} for

OnBase¢ Conligurstion $2,870.40 $287.04 $2,583.36
{Disk Groups, Doc system flesting
Types, Keywords, .
. Notes, X-Refs, elc) ) .
.7.5 | Configurc Document System is ready for $2,152.80 $215.28 . - $1,937.52
Import Processes (up system testing
10 2 processes)- L. - .
7.6 | Configure Foldering System is ready for $2.152.80 '§215.28 $1,937.52
(up to 2 folder sysiem (esting -
templates) R
7.7 | Configure Advanced System is ready for $4,305.60 $430.56 $3,875.04
: Capturc (up to 4 - system testing - '
Templotes)
7.8 ] Configure Document Sysiem is ready for $2,870.40° §287.04 $2,583.36
Retention (up to 5 syslern testing '
. retention calegories) L
7.9 | Configure Integration Systern is ready for $717.60 $T1.76° $645.84
for Micrasoft Cutlcok system testing
7.1 | Configure Full Text System is ready. lor $4.305.60 .$430.56 $3875.04
. Search . ' system testing '
7.11 | Configure Mobile System is ready for $717.60° $71.36 $645.84
Access foriPAD system testing
. 7.12 | Configure Mobile System is ready for $717.60 §$71.76 $645.84
Access for iPHONE system testing
113 |Configure Reporting System is ready for 52,152.80 $215.28 $1,937.52
Dashboards (up to 3 system lesting : : )
Dashbosards). ;
..7.14 | Configure Encrypted | System is ready for $1,415.20 $143.52. - $1,291.68
Disk Groups system tesling
7.15 | Configure Encrypted System is ready for $1,435.20 $143.52 $1,291.68
Alpha Keywords - system testing. © ) '
7.16 { Configure Document System is ready for $2.370.40 $287.04 $2,583.36
Compasition (up 10 5 system testing 1
templates)
7.17 | External Autofill - "System is ready for $1,43520 $141.52 $1,291.68
Keyword Set (SQL system tesling .
Query to IBM - 2
Queries) . .
7.18 | Configure Virtusl System is ready for $717.60 §71.76 $645.84
) Print.Driver system testing . )
7.19 | Configure TrueSign System is ready for $1,435.20 $141.52 $1,291.68
Licenses system testing . . . '
7.2 | Build & Test Delivery of ) $6,749.93 $674.99 $6,074.94
|| Cenfigurations Project Document Type
Managenent configuration report
Activitics

State of NH Contract 2018-133
ice pnd Payment Schedule — Part3 -

Exhibit B -
Date:

: z0
" Contractor’s | tials_’%g——'

Page 10 of 50




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBITB

PRICE AND PAYMENT SCHEDULE

T _:;'1: ;m’.‘:}': !ltc—l_l‘l“ 4 ZRALE T T [T S ,-_:esx:‘: ..:.- r.;.‘_g,_ﬁr 5 A
R e e s BT T e s
8.1 | Configure OnBase Demonstration of © $2,870.40 37.04 $2,583.26
" | Application Enabler Integration’ '
with Customer LOB
Applications (up to 4
screens) .
. 8.2 | Document Conversion Delivery of $35,330.00 | $3,588.00 $32,292.00
{Work Packet) Convertion .
Strategy/Mupping
Document . .
8.3 |Legecy Archive , Delivery of sample $44.850.00 | $4,435.00 $40,365.00
Library Document conversion .
Conversion
‘8.4 [Full Text Search Delivery of sample $2,870.40 $287.04 $2,583.36
Backfile Documents convérsion . .
8.5 |[Legacy System Delivery of sample $5,399.94 | $53%.99 $4,859.95
Integration Project conversion ’
Management
: Activities - -
oW o ws B oy o L e | PR R e | .
e R
S35 3 T mplementation aennt T | SET: R ey AL e e [N o

9.1 |Worker Comp Claims Demonstration of $14,352.00 $12,916.80
) . ’ Workers Comp . )
Claim workflow
9.3 | Wage & Hour Demonstrition of $6,458.40 564534 $5.812.36
Inspections including Wage & Hour
Wage Claims Inspections
workflow
. 9.4 |Boiler & Elevator | Demonstration of $5,023.20 $502.32 $4,520.88
(B&E) ' Boiler & Elevator
workflow . '
9.5 | Workers Comp Demonstration of .$2,511.60 - $251.16 $2.260.44
Coverape Workers Comp_ : \
. Coverage workflow s
9.6 |Safety Demenstration of $5,023.20 $502.32 $4,520.88
. Safety work{low -
9.7 | Licensing Demonstration of $2,511.60° -$251.16 '$2,260.44°
Licensing workflow
9.3 | Genernl Demonstration of Included in Included in
Correspondence General sbove above
: Correspondence Workflows Workflows
work{low (or how it
may be handled -
within existing
workflows)

" State of NH Contract 2018-133

Exhib
Date:

it B — Pyice gnd Payment Schedule — Part 3 '
/D _
Contractor's Inltials : Page 11 of 50




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY DOL
EDMS UPGRADE
- CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE.

All use cases

9.9 | Workflow $5,399.94 | $539.99 $4.859.95
Development & configured and
implementation ready for intemnal
Project Management System Testing
. Activities - o
7 TR DoGImEnt Capture T AR -45:*‘“ P D EAES E'EE‘?}P*‘ R P SRS s
19,1 | Setup Scanners Setup Delwcry of MRG Sl 076.40- $107.64, $968.76
and Perform Testing delailing scan )
{up to 2 scanners) queucs/(eatures.
10.2 | Create/Test OnBase Delivery of . $1,435.20 $143.52 - $1,29].68
Scan Queues (up to 6 configuralion report
queues) : '
10.3 | Document Capture Delivery of MRG $2,699.97 $270.00 $2,429.97
Project Management snd Scan queue -
_ Acﬂvmes conf ration
ETSR 5-5'5.;@'-:' = _.‘ ¥ Stie
Sh TR nocﬁ‘m Eitsiion R g’%ﬁ.’"’.ﬂ : (R
11.1 | Create Technicel Sys Delivery of Systzm S‘Z,ISZ.SO. ‘§215.28 $1,937.52
Admin Training Notes Administrator guide .
{~4-10 pages) . .
112 | Provide Standard Delivery of Unity $2.870.40 $287.04 . $2,583.36
OnBase Functional Clienl guide
User Treining |
Manuals with
Customer Specific
Modification {-8-10
pages) .
.11.3 | Provide Standard Delivery of | $2.870.40 $287.04 $2,583.36
OnBase Workflow Workflow guide : .
User Training )
Manials with
Customer Specific
Modification (~10-15
pages) .
11.4° | Standard Delivery of all $1,349.99 $135.00 $1,214.99
Documentation truining guides - ' :
Project Management
Activities )
m' |iSyntenm TestinfEnErhe e R GgEL Y ihgE TS () q'-}gt_‘-n- I | ey e X
“12.1 | Perform OnBase - . Completion of . $24,219.00 | $2,421.%0 $21,797.10
T |System & !mcgranon testing and
Testing resolution of any
defects . .
12.2 | System Testing | Completion of * $2,699.97 $270.00 $2,429.97
Project Management testing and '
Activilics resolution of any
' defects
State of NH Contract 2018-133

Contractor's [nitials

Yl

d Payment Schedule ~ Part 3

Exhibit B - Price
Date:

Page 12 of 50




'STATE OF NEW HAMPSHIRE . '
DEPARTMENT OF INFORMATION TECHNQLOGY DOL

EDMS UPGRADE

* CONTRACT 2018-133

PART 3 - EXHIBIT B.

PRICE AND PAYMENT SCHEDULE

14

s
{ainer

At _u’%@ﬁﬁ

7

o
. Y .:1.5_?«—1“ Hicesn
[ Mot nmé_;@i SENNER

OnBase Functionnl
and Scan Training
(Unity Client)

Delwefy ofinmnl
Functional/Scan
Teaining session

IR

.SI 5]7 52

13.2 ] Business Automation Delivery of initial $4,305.60 $410.56 $3,875.04
Training - Workflow Business : -
- Automation
Training session ' . .o
133 [ Conduct Solution Delivery of $1,794.00 $179.40 $1,614.60
: Knowledge Transfer Solution 2
Knowledge
) Transfer Training .
13.4 | Solution Training Delivery of inltial '$2,699.97 *$270.00 $2,429.97
Project Management Functional and . ' ’ '
Activilies Business
Aulomation
Training -
1ERES lﬁubh‘gs, IR ';Fa ST Vel
e
bl nliue.'l'rl ngﬁf' fﬁ?ﬁ ;'23"—. -;”-\;-’r.é
14,1 ~| Hyland Onbese Hyland OnBase
' Certification Truining Training Scheduled
Setup Project
Management
. AC‘IIVIIIBS . . )
A : A TR e | T v e
- o e
534 > RS i
15.t | Assist with UAT UAT kick-off $1,435.20 $12,916.80
Testing, UAT
Training, and issue
correction
152 | UAT Project Billed 3 weeks $5399.04 | $539.99 | - $4,859.95
Menagement after UAT kick-off :
Activitics .
EUDES: Prog_ucﬂou‘RG'IJout S Ee TR i EEEaiion K'-"“‘i-- g £ e
R e B -:%1 ﬁ:_ﬁ,ﬁg@’ 2 i e i
.16.1 | Create Test Instalintion of $1.076.40 $107.64, $968.76 |
Bnvironment software -
16.2 | Promote System to Completion of $1,43520 $143.52 $1,291.68
' Production smoke testing * ) ' :
16.3 | Onsite Go-Live Completion of $2.870.40 1 .$287.04 $2,581.36
Support smoke testing . -
16.4 | Post Go-Live Bilted 4 weeks after $4,305.60 $430.56 5137504
Transition to Support " go live '

State of NH Comncl 2018-133
id Payment Schedule - Past 3

Contractol’s Iditials

ibil B ~

Page' 13 of 50




. STATE OF NEW HAMPSH]RE
DEPARTMENT OF INFORMATION TECHNOLOGY DOL
EDMS UPGRADE
CONTRACT 2018-133
PART ) - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

$5,199.94

16.5 | Production Rollout Billed day _ 35319.99 $4,859.95
Project Management following initial. go-
. Activities -live dote ) .
Bl | Wamntyrl"erigd"‘“;‘ R R ’4-‘-&" %{f&; et et
WERE] Gimpinisnase dﬁ“ﬁ%ﬁ Eﬂ&.%ﬁ:fﬂ o "“E&"“'—% e et
17.1° | 10% Holdback N'H'DOL Sign-Off N!A " ONIA 532 399:63
’ Payment Due on Warranty Period ‘
, Gomp]ctlon K
nr Y AR R *"'!"‘*“ A e P b e '?}% e S e
558 rg%’sguinlbﬂﬁi'Con’“;’sé“ “'"--:.'-'hm'\-. 1...,:‘-ﬁ' B Sl %?“g-’a e
181 [FY2l'imageSaft $23,555.00 N/A $23,555.00
Annua) Customer ’ 1l -
Care Fee : .
18.2 |FY21 imageSoft $3,000.00 < N/A ~$3,000.00
' - Annual TrueSign
Mainienance -Fee - .

R A N s o e Lo %‘*b‘c%ﬁ;‘: el i e Tk
SECE[Suraimabib njf 22 z%:fmgﬁfeﬁéﬁr ......... 5 Ay EE:E—,% e
19.1 | FY22 ImageSoft - $23,555.00 N!A " $23,555.00

Annual Customer
- Care Fee
19.2 | FY22 imageSoft $3,000.00 N/A $3,000.00
Annual TrueSign
Maintenance Fee - '
L R AN SRS R FENRGT A SR e - ‘EE"' RS AR ":“';"h‘ fETRIE
sumhﬁbmtﬁa;&ﬂuﬁ' .'.Hﬁ‘i S yETE *ﬁu@,ﬁg?' sl
FY23 kmageSofl © $23,555.00 N/A $23,555.00
Annual:Customer ' .
Care Fee
20.2 |FY23 ImageSoft $1,000.00 N/A . $3,000.00
Annual TrueSign
Maintenance Fee -
Y RV AR US| TR i s'é"" (S5 SREE ST )
e -,Ws“{gﬁalhnbul of!f'-‘. : ¢ A.Pﬂh.“ S E* é”"-ﬁ"
FY24 ImagcSoft $23, 555 00 NIA + $23,555. 00
Annuel Customer . : -
Care Fee -
21.2 |FY24 ImegeSof $3,000.00 N/A $3,000.00
Annual TryeSign
Mainenance Fee

State of NH Contract 2018-133

" Exhibi
Date:

itB -~ P%ci and Paymcm Schedule — Part 3

Contractof's | maJs
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1.2 ImageSoft Sonwnre _
. This software is purchased directly from the Comraclor

a--*l. Sy e ]

mngesdﬂ Softivai

e Jflﬁ‘*‘fﬁz

alH

re‘ltem ;_._-P @ﬁﬁ*@‘ r‘

TrueSign™ {Integreted Blectronic $ignaturc) - provides » tool fw
signing documenus clectronically that produces en image with an
actua! signature, Allows usery lo mark document with & “sign
here™ flag, and allowe ugnm; by praxy. Includes ehettromic mh

iS-ISIGN

and stamps. Includes signing license for up to 20 usery.

1.3 Hyland OnBase Software

This Hyland OnBase software is purchase through a separate contract to take advantage of special

governiment pricing.

e gy "ma ""(. s o L L P PR o
e R e T e e
37 Bad SeltmAr DSt L R TR AR |
Mutti-ser Liconse OBIPWI 1
Unity Client Server UNIPII |
EDM Servicés DMIPI! [

_ Document Impont Processor (DIP) ' DPIPWI !
Namved Client Software (1-100) CTIPNI 85
Waorkiow Nemed Clien SL (Qty 1:20) WLIPNI 86 -
Production Document Imeging (Kofux of TWAIN) Fira (1) DHPWI t
Application Enabler AEIF1) t
Advanced Capture IAIPWI ]
Document Retention DRIPLL 1
Integrriion for Microsofl Outfook ouUTIPN I

-J Fufl Texy Search ’ FTSIPI N
Mobile Access for iPAD OMIPW -IPAD 1
Miobile Acceay for iPHONE OMIPW |-IPHONE 1
Repoxting Dashboends RHIPII |
Lncryped Disk Groups EHIPTI 1
Encrypted Alpha Keywords AKIPIL 1
Doeument Compodition ADIPI 1.
Single Sign-On for Microsofl Active Direclory Federstion
Services : SNIPIYS 1
PDF Framework PDFIP[I ]
Archival APL ARIPII 1
Vitha Prin Driver PTIPCL |
Work view Concurrent Cliem {1-20) VLIPC) |

Stote of NH Conlract 2018-133

Exhibit B — and Paymcnt Schedule - Part 3
Date: . :
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

. 1.4 Future Contractor Rates Worksheet

The State may request additional Services from the Contractor and requires rates in the event that addiiionai.
Service is required. “SFY" refers to State Fiscal Year. The New Hampshirc State Fiscal Year runs from July

| of the preceding calendar year through June 30 of the applicable calendar year.

Table I.4.1: Future Off-Site Contractor Rotes Worksheet

EPaItoRLT (e S 2N 203152 ZORVA2 032 IS VA0 T2 RN 024
Electronic $195.00 . | $200.00 $205.00 $205.00
Content ' : . :
Management
Specialist
. Table 1.4.2: Future On-Site Contractor Rates Worksheet
. [FeSitiontrite st 2 SRV 2031 £SR3 09355 S A0 I e ) SENG2 034

Electronic
Content
Management
Specialist

$245.00

$255.00 °

$265.00

$265.00

" 2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, ‘gnd notwithstanding unexpected,
circumstances, in no cvent shail the total of all payments made by the State exceed the amount indicated in
the P-37 General Provisions Block 1.8 (“Price Limitation™). The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to the Contractor for all fees and expenses, of

whatever nature, incurred by the Contractor in the performance hereof.

The State' will not be responsible for any trave!l or out of pocket expenses incurred in the perférmance of

the Services performed unsler this Contract.

3. INVOICING

The Contractor shall submit correct invoices to the State for all amounts 1o be paid by the State. All invoices
submitted shall be subject 1o the State's prior written approval, which shall not be unreasonably withheld:
The Contractor shall onty submit invoices for Services or Deliverables as permitted by the Contract. Inveices
must be in a format as determined by the State and contain detailed information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment.is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance charges;

any other Projecl costs or retcntion amounts if applicable.

. Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed invojce within thirty (30) days of involce receipt. invoices will not be backdaled and

shall be promptly dispatched.

State of NH Contract 2018-1 53
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Invoices shall be emailed to:

NH DolT Business Office: accountspayable@doit.nh.gov
: Cc: Joseph.A Nadeau@DolT.nh.gov

" 4. PAYMENT ADDRESS - -
Payments shall be made via ACH. Use the following link 1o enroll ‘with the State Treasury for ACH

paymcnts https./iwww ,nh.ggﬂngg,sum:mg dQﬂinde;,htm

. 5. QVERPAYMENTS TO THE CONTRACTOR :
The Contractor shall promptly, but no later than fifieen (15) business days, relurn 1o the State the full amount
of any ovcrpaymcm Of erTONEOUS PAYMENt upon discovery or hotice from the State.

"6. CREDITS
" The State may apply credits'due to the Stalc arising out of this Cantract, ngamst the Contractor’s invoices
with appropriate information attached. )

7. PROJECT HOLDBACK :
~ The State shall withhold ten percent (10%) of profess:onal service fees unnl completion of warranty period.

" State of NH Contract 2018-133 K
E.xhlbu B - Prjce.apd Paymcnt Schedule - Pant 3
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1. TRAVEL EXPENSES :
The Contractor must assume all reasonable travel and related expenses. All labor rates will -
be “fully loaded", including, but not limited to: meals, hotel/housing, sirfarc, car rentals,
car mileage, and out of pocket expenscs. ' ’

" 2. SHIPPING AND DELIVERY FEE EXEMPTION - .
The State will not pay for any shipping or delivery fees unless specifically itemmized in the
Contract. ' : . .

3. ACCESS/COOPERATION

As applicable, and subject to the applicablé laws and regulations, the State will provide the
Contractor with access to all program files, libraries, personal computer-based systems,
software packages, .network systems, security systems, and hardware as required to
complete the contracted Services. : ' '

The State will use reasonable efforts to provide a'pprovais, authorizations, and decisions
reasonably necessary to allow the Contractor to perform.its obligations under the Contract.

4 STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access. to all State-owned documents, materials,
reports, and other work in progress relating to this RFP. Upon expiration or termination of
the Contract with the State, the Contractor shail tum over al} State-owned documents,
material, reports, and work in progress relating to this RFP to the State at no additional cost -
{o the State. Documents must be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS .

- The Contractor shall agree 1o the conditions of all applicable State and federal laws and regulations,
which arc incorporated herein by reference, regarding retention and access requirements, including
without limitation, retention policies consistent with the Federal Acguisition Reguiations (FAR) Subpart
4.7 Contractor Records Retention. '

The Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. The Contractor and its
_ Subcontractors shall retain all.such records for three (3) years following terminaiion of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be kept

State of NH Contract 2018-133
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" for one (1) year following the termination of all litigation, including the termination of all appeais or the

expiration of the appeal penod.

Upon prior notice and subject to reasonable time frames, all such records shail be subject 10 inspection,

" examination, audit and copying by personnel so authorized by the State and federal officials so

authorized by law, rule, regulation or Contract, as applicable. Access to these items shall be provided
within ‘Merrimack .County of the State of New Hampshire, unless otherwise agreed by the State.
Delivery of and access to such records shall be'at no cost 1o the State during the three (3) year period
following termination of the Contract and one (1) year term following litigation relating to the Contract,

including all appeals or the expiration of the appeal period. The Contractor shall include the record

~ retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor’s cost structure and profit factors shall be excluded from the State's
review unless the cost of any other Services or:Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors. :

ACCOUNTING REQUIREMENTS:

. The- Contractor shall maintain an accountiﬁg. system in accord.a_nc'c with Generally Accepted

Accounting Principles. The costs applicable to the Contract shall be ascertainable from the accounting
system and the Contractor shall maintain records periaining to the Services and all other costs and’

- expenditures.

State of NH Contract 2018-133
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PROJECT MANAGEMENT

. ‘The State betieves that cffective communication and reporting are essential 1o Project success.

The Contracter Key Project Staff shall pm"ticipalg in meetings as requested by the State, .in accordan'cc with
the requirements and terms of this Contract. '

a‘-

Introductory Mectlng: Participants will include the Contractor’s Key Project Staff and Siate Projecl.
leaders. This meeting will enable leaders to become acquainted and establish any preliminary Project
procedures. ' ! )

KickofT Meeting: Participants will include the State and the Contraclor’s Project Team and majbr
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

.Status Meetings: Participants will include, a1 the minimum, the Contrector's Project Manager and the
State Project Manager, These meetings will be conducted at least bi-weekly and address overall Project
status and any additional topics needed to remein on schedule and within budget. ‘A status and error
report from the Contractor shall serve as the basis for discussion. ’ .
The Work Plan; must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with the Contract. ) . .

l Special Meetings: Need may arise for a sp;:cial meeting with State leaders or Project stakeholders to

address specific issues.

_Exit Meetiog: Pariicipa.nls will include Project leaders from the Contractor and the State. Discussion
will focus on lessons learned from the Project and 6n follow up aptions that the State. may wish to
consider. . : :

The State expects the Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafling of formal presentations,
such as & presentation for the kickofl meeting, will also be the Contractor’s responsibility.

The Contractor’s Project Manager or the Contractor's Key Project Staff shal) submit monthly status reports

. in accordance with the Schedule and terms of this Contract. All status reports shall be prepared in formats
approved by the State. The Contractor's Project Manager shall assist the State's Project Manager, or itself
‘produce reports related Lo Project Management as reasonably requested by-the State, ali at no additional
cost 1o the State. The Contractor shall produce Project status reports, which shall contain, at a minimum,
the following: ’ :

Project status rclated to the Work Plan,

Deliverable status; D
Accomplishments during weeks being reported;

Planned activities (or the upcoming two (2) week period;
Future activities; and

h & W Mo
Fal el
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1ssues.and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, the Contractor shal) provide the State with information or reports.
regarding the Project. The Contractor shal) prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing repor(s and presentations, as reasonably requested by the
State, al) at no additional cost to the State.

2, IMPLEMENTATION ST_RATEGY_

2.1 Key Components

The Contractor shall employ amindustry-standard Implementation strategy with a timeline'set forth
in accordance with the Work Plan; '

* The Contractor and the State shall adopt a change management approach to identify and plan key

strategics and communication initiatives.

The Contractor's team will provide tramlng templates as defined in the Training Plan, which will
be customized to address the State's specific rtqutrcmcnts Decisions regarding format, content,
style, and prescntation shall be made early on in the process, by the State, praviding sufficient
time for development of material as functionality is defined and configured.

The Contractor shali manage Project exceution and provide the tools needed to create and manage
the Project's Work Plan and tasks, manage and schedule Project staff, track and manage issues,
manage changing requirements, maintain communication within the Project Team, and report

. status.

2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period PI'OJCCI task and
resource plans wiil be established for: the preliminary training plan, the ‘change management
plan, communication approaches, Praject standards and procedures finalized, and team tra.lrung
initialed. Timing will be structured to rccogmu interdependencies between applications and
structure & cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Wark
Plan. '

2.3 Change Management and Trammg
The Contractor’s change management and training services shall be focused on developing
change management and training strategies and plans. Its approach relies on State resources
for the exccution of the change management and end user training.

State of NH Contract 2018-133 ‘ o ,
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The Contractor shall provide the following. Products and Services described in this Exhibit F, including but not
limited to: '

1. TESTING AND ACCEPTANCE

The Contractor shal] bear all responsibilities for the full suite of Test Planning and preparation throughout

" ihe Project. The Contractor will also provide training as nccessary to the State stafT responsible for test
activities. The Contractor shatl be respansible for all aspects of testing contained in the Acceptance Test
Plan including support, at no additional cost, during User-Acceptance Test conducted by the Staté and the
testing of the training materials. '

The Test Plan methodology shali reflect the needs of the Project and be included in the finalized Work Plan.
A separate Test Plan and sct of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the System
as a whole, (.g., software modules or functions; and Implementation(s)). This shail include planning, test

_ scenario.and script development, Data and System preparation. for testing, and execution of Unit. Tests,
System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance Tuning and
Stréss tests, Sccurity Review and tests; and support of the State during User Acceptance Test and
\mplementation. ’ '

In eddition, the Contractor shall provide a mechanism for teporting actual test results vs. expected resuits
and for the resolution and tracking of all errors and. problems identified during test execution. The Contractor
shall also correct Deficiencics and support required re-testing

1.1 Test Planning and Preparition

The Contractor shall provide the State with an overalt Test Plan that will guide all testing. The
Contractor provided, State approved, Test Plan will include, at a minimum, identification, preparation,
“and Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios,
test cases, lest scripls, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution, »

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor’s Project Manager's Centification; in
writing, that the Contractor’s own stafT has successfully executed ali precequisite Contractor's testing,
along with reporting the actual testing results, prior to the start of any testing executed by State staff.
The State will be presented with a State approved Acceplance: Test Plan, test scenarios, test cases, test
scripts, test data, and expected resufts. : ) .
The State will commence its testing eccording to schedule or within five-days upon receiving
Centification from the Contractor that the State's personnel have been trained ‘and the System is
installed, configured, complete, and ready for State testing. The testing will be conducted by the State

* . State of NH Coutract 2018-133
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in an environment independent from the Contractor's development environment.” The Contractor musl
assist the State with testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate reports, and conduct stress and performance testing, at no additional cost. -

Testing begins upon completion of the Software conﬁguration'as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

The Contraclor must demonstrate that their testing methodology can be integrated with the State,
_ standard methodology. ‘

1.2 System Integration Testing - , .
The new System is tested in integration with other application systems (legacy and service providers)
in & production-like environment. System Integration Testing validates the integration between the
individual.unit application modules and verifies that the new System meets defined réquirements and
supports execution of interfaces and business processes. The System Integration Test is performed in
a test environment. o ' :

Thorough end-to-cnd testing shall be performed by the Contractor. team(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processcs, and the
flow of information across epplications (IF APPROPRIATE). It includes al) key business processes
and interfaces being implemented, confirms data transfers with external parties, and includes the

transmission or printing of all electronic and paper documents.  ° :

7] - Systenis. Integrution Testing validates the.integration betwien the target application
] modults-and oiher systéms, aiid-verifies that'the new Systéminéets 'defified interfnce

2] requirements ond supports exection of bliinéss processes. This fesi-emphasizes-

] end-fo~end business processes-ind the flaw of information scross:the application., Tt

1. incluides ail key-Bidiness processés and inicifaces being implemented; confirtng duss,

=1 traglsfers with, €xemal pérties, and ‘inclides the! oansmisdion. of: printing ‘of;all;
7:d" electronic and’paper-documents. e T . - Lo R

- Také the Ig_—é_df_i_'r_iigl‘egélpq_ihgfihé Sysgén}sf;lﬁgimuéﬁ‘Tat Specifications. |

%] ., ‘é-w&_{rjﬁ'joir'fflg;-_?vi{tphh'e-_sl'a'tc'td’iiév&ldb?aiid'Iéh'fd e dataprofilsito; support e -
L “:‘“‘.SP'*'E““O‘!’J'- P ,1 L '::‘T'r- N e X T .-_:"_‘ .
] Y o- T Wik jointlyoith the Sisie to validate omponienty of the tesi dcripts, . =7

« ‘Woik. jointly with the Coftractor (3-develop the Sysiems ‘Lntégration Tésf
“3ithe tes-Specifications, TE L
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- ¢ EWordjoimly wi
&L Wik jolntly-with the’ Contrastor. 'ip.{\:r'@'li;!'._itc_,oohip_qnenu of e test scripts,
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" 1.3 Conversion Validation Testing .
in Conversion Validation Testing, target application functions are validated.

£y that d
Ay

Ao

"‘-.e-' R
]
{cation.

s z.‘-ssal‘ ;'tv'-—-—i:-yl:.
s brrectlyiinitic catire suite.of.the

. 1.4 Installation Testing o
In_Installation Testing the application componcnls are installed in the System Test environfment to test the
.installation routines and arc tefined for the eventual production cnvironment. This activity serves-as a dry run
_ of the installation steps in preparation for configuring the production system. : ’

1.5 Support User Acceptance Testing : .

The purpose of User Acceptance Testing (UAT) is for the State to test the solution to ensurc that it meets
what was defined in the Solution Requirements Document. The UAT process is a cooperative cffort
facilitated by the Contracior. .

_UAT requires heavy involvehtnt from b-olﬁ the Contractor and State teams; preparation for the UAT
process starts early on in the project and culminatés with the testing period. The duration of the testing

period for this SOW is (4) weeks. A Project Change Request will be required for additional UAT duration.

Contractor will perform the following tasks as part of the UAT process:
e Provide Test Cases 10 State based off the SRD with test results to be completed by the State.
Contractor will consult with State throughout UAT to ensure tesis are completed successfully.
e Provide UAT Issue Tracking system for State to log defects.
Discuss testing best practices and Test Plan with the State.
work on-site with State during a pre-defined period of time to guide UAT.
Provide onsite support for UAT KickofF. : " . .
Conduct regular (at least 2x per week) status meetings during testing to assess test results and
Progress. - ' ’ : T

. State of NH Contract 2018-133
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o Assess reported issucs and discuss, provide scope details, and estimate any requested enhancements
~ which may be identificd.
o. Correct defects which the State demonstrates ere behaving contrary ta what was defined in the
Solution Requirements Document. S

The State will perform the following tasks as part of the UAT process: . .
' o  Provide at least one (1) resource to perform a minimum of twenty (20) hours per week of 1esting
" during the testing period. -Report results and issues to Contractor., '
Identify 2 single point of contact for internal testers to report defects.
Identify a single point.of contact to repon defects and communicate with Contractor.
* Participate in regular UAT status meetings (at least 2x per week).
The State System Administration shall verify user reported defects are:behaving contrary to the
Solution Requirements Document prior to submitting defects to Contractor. Enter defects into the
Contractor-provided fssue Tracking system. Details o be entered include 8 minimum of: '
o Deiailed description of the problem (include screenshol(s) if applicable)
o Steps needed 1o reproduce the.issue . - '
o Troubleshooting steps which have already been taken to solve the issue
o Perform regular retest of Contractor resolved defects (at least every other day) and communicate
resolutions to end users. :
o Work with Contraétor to prioritize issues thal arise during UAT.

1.6 Performance Tuning and Stress Testing

The Contractor shall develop and document hardware and Software configuration and tuning of EDMS
infrastructure as well as assist and'direct the State’s System Administrators and Database Administrators in
" configuring and tuning the infrastructure to support the software throughout the Project

* 1.7 Scope . : . : .

The scope of Performance Testing shali be to measure the System level metrics critical for the development of
the applications infrastructure and operation of the applications in the production environment. It will include
the measurement of response rates of the application for end-user transactions and resource utilization (of
various servers and network) under various load conditions. These response rates shall become the basis for
changes and retesting until optimum System performance is achieved. Performance testing and tuning shall
oceur in the final production environment and shall use a copy of the final production database to provide the
best results. . . . T

1.7.1 Test Types : - S,
Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests. ’ .

3) Bascline Tests: Baseline tests shall collect performance data and load analysis by running scripts
where the output is broken down into business transactions or functions. The test is like & single

Siate of NH Contract 2018-133
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user executing o defined business transaction. During baseline testing, cach individual script is
run to establish a baseline for transaclion response lime, throughput and other user-based metrics.

b) Load Tests: Load testing will deterinine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify.the ability
of the application environment under different load conditions based on workload distribution.
System response time and utilization is measured and recorded.

1.7.2 Tuning _ . -
Tuning will be the Contractor led and occur during both the development of the application and load
testing. T'uning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during development as well ds making tuning parameter changes
to the environment. -

1.8 Regression Testing o
_As a result, of the user testing activitics, problems will be identified that require correction. The State will notify
the Contractor of the nature of the testing failures in writing.” The ‘Contractor will be required to_perform
" additional testing activities in response to State and/or user problems identified from the testing results.
Regression tésting means selective re-testing to detect faults introduced during the modification ¢ffart, both to
verify that the modifications have not caused uniniended adverse effects, and to verify that the modified and
related {possibly affected) System components still meet their specified requirements.

_ In designing and conducting such regression testing, the Contractor will be required to assess the risks inherent
‘ to the modification being implemented and wéigh those risks against the time and effort required for.conducting
- the regression.tests. In other words, the Contractor will be expected to design and conduct regression tests that
will identify any-unintended consequences of the ‘modification while taking into account Schedule and

. economic considerations. | ' '

1.9 Security Review and ’fting _ .

IT Sccurity involves all functions pertaining to the securing of State Data and Systems through the creation and
definition of security policies, procedures and controls covering such areas as identification, authentication and
‘non-repudiation. ) ’

All components of the Software shall be reviewed and tested to ensure they proteét the Stite's hardware and
~ software and its related Data assets. Tests shall focus on the technical, administrative and physical security
controls that have been designed into the System architecture in order to provide the necessary confidentiality,
intcgrity and availability. Tests shall, al a minimum, cover each of the service components. Test procedures
" shall include penctration tests and application vulnerability scanning. .

Service Component | Defines the set of capabilities that:
Identification and Supports obtaining information sbout those parties
Authentication attempting to log onto & system or application for
security purposes and the validation of users:

" State of NH Contract 2018-133

Exhibit F ~ Tgstirig Services — Part 3 .
" Date: . . S
Contrac;ori‘s f%iti&ls _9&{,_._.— Page 27 of 50




Tests shall focus on the technical, administrative and physical security controls that have been designed into
the Syslem architecture in order to prowdc the necessary confidentizlily, integrity and availability. Tests shall
at 8 minimum, cover each of the service components. Test procedures shall include 3™ party penetration (esls

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT F
TESTING SERVICES

Supports the management of permissions for logging

Access Contro
' onto a computer or network
Encryption Supports the encoding of data for security purposes

Intrusion Detection

Supports the detection, of illegal entrance into o
computer system

Verification

Supporis the confinmation of authority to enter a
computer system, application or network

Digjtal Signature '

Guarantecs the unalterad siale ol a file b

User Management

Supports the administration of computer, application
and network accounts within an organization.

Role/Privilege
Management

Supports the granting of abilities to users or groups
of users of a computer, application or network

| Audit Trail Capture

and Analysis

Supports the identification and monitoring of
activilies within an application or system

Input Validstion

Ensures the spplication is protected from buffer
overflow, cross-sitc scripting, SQL- injection, and
unauthorized access of ﬁlcs and/or directories on the

SETVEr.

and application vuincrability scanning,

Priar to the System bctng moved into production the Contractor shail pmwde results of all security teslmg to
the Department of information Technalogy for review and Acceptance. All Software and hardware shall be

free of malicious code (malware).

1.10°

Penetration Testing {Noo-PCI Environment)
The Contractor shall provide centification that their Software and System environment has undergone
penetration testing in accordance with curreni recommendations from a recognized industry standards
organization, such as the U.S. Department of Commerce National Institute of Standards Technology (NIST).
" The State rcquires that the Contractor has this testing performcd annually by a qualified third-party -

Contractor, and afler every major upgrade.
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" |. SYSTEM MAINTENANCE |

The Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation through the contract end date.

I.1Contractor’s Responsibility _
The Contractor shall maintain the System in accordance with the Contract.

1.1.1 Maintenance Releases .

The. Contractor shall make available to the State the latest program updstes, general
maintenance releases, selected functionality reieases, patches, -and Documentation-that are
generally offered to its customers, at no additional cost. '

~ 1.1.2 Standard Agreement
The State ‘will adopt the Contractor’s standard maintenance agreement modified to address
terms and conditions inconsistent with State Statutes and general State information technology
practices. . : o

2. SUPPORT OBLIGATIONS AND TERM - -

21 The Contractor $hall repair or replace Software, and provide maintenance of the Software iri
accordance with the Specifications and terms and requirements of the Contract, including but not
limited to S1.1 through S1.18 of the Support and Maintenance Requirements in Exhibit H
Requiremenis, Attachment 1. , - '

2.2 If the Contractor fails to correct a Deficiency within the gliotted period of time stated above, the
Contractor shall be deemed to have committed an Event of Default, and the State shatl have the right,
at its option, to pufsue the remedies.in Part 2 Section 13.1, as well as to return the Contractor's
product and receive a refund for all amounts paid to the Contractor, including but not limited to,
applicable license fees, within ninety (90) days of notification to the Contractor of the State's refund
request : : .

State of NH Contract 2018133 _ .
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.The - Contractor's Project Manager and the State Project manager shall finslize the Work Plan for
Implementation within 20 days of the Effective Date and further refine the tasks required to implement the

Project. The elements of the preliminary Work Plan are documented in accordance with the Contractor’s plan

_ to implement the System. Continued development and management of the Work Plan is a joint effort 'on the
part of the Contracior and State Project Managers. :

" “The preliminary Work Plan for Implementation created by the Contractor and the State is set forth at the end of
this Exhibit. : : .

_In conjunction with the Contractor’s Project Management methodology, which shall be used to manage the
Project's life cycle, the Contractor team and the State shall finalize the Work Plan at the onsct of the Project,
This. plan shall identify the tasks, Deliverables, mnjor milestones, task dependencies, and a. payment
Schedute required-to implement the Project. It shall also address intra-task dependencies, resource allocations

.(both State and Contractor's team members), refine the Project’s scope, and establish the Project’s Schedule.

. The Plan is documented in accordance with the Contractor's Work Plan and shall utilize state approved software

to support the ongoing management of the Project. ' ; :

1. ASSUMPTIONS

A. General - C ' : _ '
e The State shall provide team members with dccision-making authority to suppor the
Implementation ¢fforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix. . . ' '
e All State tasks'must be performed in accordance with the revised Work Plan.
«  All key decisions will be resolved within five (5)-business days. lssues noi resolved within this
initial period will be escalated to the State Project Manager for resolution. :
= Any activities, decisions or issues taken on by the Statc that affect the mutually agreed upon Work
Plan timeling, scope, resources, and costs shall be subject to the identified Change Control process.
« The Contractor shall maintain an accounting system in accordance with Generslly Accepted

Accounting Principles (GAAP). S

B. Project Management ’ - .
s The State shall approve the Project Management Methodology used for the:Project.
+ The State shall provide the Project Team with reasonable access to the State personnel as needed
10 complete Project tasks. ’ ’

s A Project folder created within the State system shall be used for centralized storage and retrieval
of Projéct documents, work products, and other material and information relevant 1o the success of
the' Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. The Contractor's Project Manager will establish and maimtain this folder.
The State Project Manager shall approve access for the State team. Documentation can be stored
locally for the Contractor and State team'on a “shared” network drive to faciiitate ease and speed
of access. Final versions of all Documentation shall be loaded to the State System.

State of NH Contract 2018-133
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s The Contractor assumes that an Alicmale Project Manager may be appomtcd {rom time to tlmc to
handle reasonable and ardinary absences of the Prcucct Manager.

C. Convcmons

The following assumptions have been discussed and agreed upon belween the_State and Contractor
relative to conversion efforts. A significant change ln any of the below assumpnons would necessitate
review and patential initiation of a change order.

The Data Conversion services described and covered within this process are smclly for the conversion
of existing EDMS Library documents.
Contractor will perform data conversion services remotely.

" Access to devices including the Windows server dedicated to this conversion will be prowdcd by the

State for the duration. These devices will be.dedicated for exclusive use for conversion functions.
The State will make all data/documents targeted for conversion availablé on a medium accessible 1o
the Hyland Cloud. Data/document transmission will be discussed i in detall during the conversion
discovery phase and a specific transmission plan-will be agreed to.

The State will be responsible for the export of documents and meta data from thie Process 360 systcm
and for providing the same to Contractor in agreed upon unencrypted.format with index values for
insertion into the new solution. If document files are encrypted, compresscd or excessively
obfuscated, a PCR for file decryption-may be required.

The State will expori the documents from Process 360 in either PDF, u'.xl Microsoft Word or Exccl
format with the associaled indexing metadsita in a separaic text file.

The State will provide the documents and meta data in‘a location accessible by the Contractor.

The Data Cénversion effort along with cost is based on an estimated 9.5.million documents and 1.2
TB of data. Upon completion of the Discovery Phase, if the estimated volume changes more than
10%, the cost estimate may be revised. .

The Contractor shall import document files into the new solution in lhc same format as provided. No

- transformation of file forma will occur to the files prior to or after import.

The Data Conversion ¢ffort assumes the documents and meta data will be provided to the Contractor
in & non-proprietary format. Agreed upon formats are cither PDF, tif, text, Microsoft Word and Excel
which can be opened with industry standard viewers. Meta data will be provided in text format.

_ Conversion meta ‘data and documents outside these agreed upon formats may require adjustments to

the effort and cost.

Converted docurnerits will undergo full text OCR allowmg for full text searchmg wnhm lhc new
solution.

Data cleansing activities (i.e., the process of. rcrnovmg unwanted data from a dataset or database) are
the responsibility of the State. Contractor will assist as necessary to expose data that violates the
conditions defined by the State. ‘Corrective action must be taken by the State either before the
conversion project initiates or after the conversion project completes. Basic field level data
transformations (i.c., the process of convcrung data from one format to anather) that can be clearly
defined by the State and Contractor as mapping rules will not consmutc 2 data clr.ansmg effort and
will be included as part of the conversion effort. -

A single sample conversion will be conducted for functionality and rcqulremcms validation. The State
will be responsible for identifying documents to use during the sample conversion phase. Contractor

State-of NH Contract 2018-133
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will ensure the sample set includes & represeniation of each document type defined in the Source
System

" The sample conversion will include a minimum subset of ten (10) documents per document type

stored extracicd from the Legacy system, but not to exceed one hundred (100) per documem type.
This servicc does not include the extraction of any' COLD. data,
Annotations, versions, revisions, document history and redactions will not be mtgratcd a3 part of this .

. service unltess embedded in the State provided PDF documents.

The extraction file provided by the State Lo the Contractor shall include a key umquely connecting
each document to its meta data. This unique key must be sufficient for relating the extracted
documents to their associated meta data and also-for performing validation of the impont proccss

Project Sched ule

.« Deployment is planned to begin upon issuance of a notice to proceed with a planned Go-Live Date

in accordance with the accepted Work Plan.

Reporting :
o The Contractor shall conduét serialized status meetings, and prowde reports that mciudc but are
not limited to, minutes, action items, test results, and Documentation. ’

User Training

s The Contractor’s Team shall lead the dcvcloprncnt of the end-user trmmng plan.
A train the trainer approach shall be used for the delivery of end-user training.
The State is responsible for the delivery of end-user training.

The State shall schedule and track.attendance on al] end-user training classes.

. Performance and Security Testing .

» The Contractor's Team shall provide a pcrformancc test workshop to identify the kéy scenarios to
be tested, the approach and tools required, and best practices information on performance testing,

-+ The State shall work with the Contraclor on all testing as set forth in Contract Exhibit F - Tes.rmg

Services.

2. ROLES AND RESPONSIBILITIES
A. Contractor Team Roles and Rcaponsibllities

1) Contractor Team Pro;ect Executlve '
The Contractor Team's Project Executives (Contractor and Subcontractor Project Executives) shall
be responsible for advising on and monitoring the quality of the Services throughout the Project
life cycle. The Project Executive shal) advise the Contractor Team Project Manager and the State’s
Project leadership on the best practices for implementing the Contractor Sofiware Solution within
the State. The Project Executive shall pammpale in the definition of the Project Plan and provide
guidance to the State's Team.

2) Contractor Team Project Manager

State of NH Contract 2018-133
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. The Contractor Tea.m Project Manager shall have overall responmbthty for the day-to-day

management of the Project and shall plan, track, and manage the activities of the Contractor
Implementation Team. The Conlractor Team Project Manager will have .the followmg
responsibilitics:

Maintain communications with the State’s Project Manager,

Work with the State in planning and conducting a kick-off mccting;

Create and maintain the Work Plan;

Assign the Contractor Team consultants 10 lasks in the lmplcmemauon Project eccording to
. the scheduled staffing requirements;

Define roles and responsibilities of all the Contractor Team members;

Provide biweekly and monthly updaie progress reports to the State Project Manager;

Notify the State Project Manager of requiremeiits for State resources (in order 10 provide

sufficient lead time for resources 10.be'made availeble; .

Review task progress for time, qualny. and accuracy in order to achieve progrcss

Review requirements and scheduling changes and ldcnufy the impac¢t on the Project in grder to

|dentsfy whether the changes may require a change of scope;

Implement scope and Schedule changes as ‘authorized by the State Project Managcr and with

appropriate Change Control approvals as identified in the fmplementation Plan;

Inform the State. Project Manager and staff of any urgent issues if and when they anse
- Provide the State completed Pro_;cct Delwernblcs and obtain sign-off from the State’s Project

Manager.

Manage handoff to the Contractor operstional stafT;

Manage Transition Services as needed,

Contractor Team Analysis

The Contractor Team shall conduct analysis of requirements, validate the Contractor Team's

understanding of the State business requirements by apphcanon and perform business

requirements mapping: .

Construct and confirm application test case sccnanos

Produce application configuration definitions and configure the applications;

Conduct testing of the configured epplication;

Produce functional Specifications for extensions, conversions, and interfaces;

Assist the State in the testing of extensions, conversions, and interfaces;

Assist the State in execution of the State's Acceptance Test;

Conduct follow-up meetings to obtain feedback, results and concun'cncelnpproval from

.the State,

o Assist with the correction of conﬁgurauon problems 1dcnuﬂed during system, integration
and Acceplance Testing; and

+  Assist with the transition to production,

* & B & & & »

Contractor Teamn Tasks
The Contractor team shatl assume the following tasks:

State of NH Contract. 2018-133

Exhibi
Date:

xhibit | - Zort Plan Pant 3
) "Contractor's | mals - Poge34of 50



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
: EDMS UPGRADE '

CONTRACT 2018-133
PART 3- EXHIBITI
WORK PLAN

¢ Development and review of functional and technical Specification to determine that they
are at an appropriate level of detail and quality; - ‘ '

. Develdpm;nl and Documentation of conversion and interface programs in accordarice with
functional and technical Specifications; :

e Development and Documentation of installation procedures; and

 Unit testing of conversions and interfaces developed; and

*  System Integration Testing.

B. State Roles and Responsibilitles . . .

" The following State resources have been identified for the Project. The time demands on the individual
State team. members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Experts’ time will vary based on the need determined by the State Leads
and the phase of the Implementation.” . o

1) State Project Manager :
The State Project Manager shall work side-by-side with the Contractor Project Manager. The rolé
of the State Project Manager is to manage State ‘resources (IF ANY), facilitate completion of all
tasks assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager- represents the State in all decisions on Implementation Project- matters, provides all
necessary suppof in. the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilitics: ]
o Plan and conduct a kick-off meeling with assistance from the Contractor team;
Assist the Contractor Project Manager in the development of 4 detailed Work Plan;
Identify and secure the State Project Team members in eccordance with the Work Plan;
Define roles and responsibilities of all State Project Team members assigned to the Project;.
Identify and sccure access to additional State end-user staff as nceded to support specific
areas of knowledge if and when required to perform certain Implementation tasks; '
« Communicate issues to State management as necessary to secure resolution of any marier
- that carinot be addressed at'the Project level; - e ]
o inform the Contractor Project Manager of any urgent issues if and when they arise; and
e Assist the Contractor team stafT (0 ‘obtain requested information if and when required to
perform certain Project tasks.
Manage handofT to State operationa) staff;
Manage State stafT during Transition Services as needed.

2) State Subject Matter Expert(s) (SME) . . _
The role of the State SME js to assist application teams with an understanding of the State’s current
business practices and processes, provide agency knowledge, and paricipate .in the
Implementation. Responsibilities of the SME include the following: : '

¢ Bethe key usc‘r and contact for their Agency or Department;

State of NH Contract 2018-133
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Attend Project Team training and acquire’in-depth functional knowledge of the refevant
applications; .
Assist in validating and documenting user requ:remcms as needed;

Assisl in mappirg business requirements;

Assist in constructing test scripts and data;

Assist in System Integration, and Acceptance Testing;

Assist in performing conversion and integration testing and Data verification, -

Attend Project meetings when requested;-and .

Assist in training end users in the use of the- Conu-actor Sofiware Soluuon and the busmess
processes thc application supports.

" 3) State Technical Lead and Architect
The State’s Technical Lead and Architect reports to the State’ s Pro;ect Manager and is responsible
for leading and managing the State's tcchmcal tasks. Responsibilities include:

Ancnd technical training as necessary to support the Project;

Assist the State and the Contractor Tcam Project Managers to establish thc detailed Work
Plan;

Manage the day- lo-day activities of the Stale s technical 1 resourccs assigned 1o the Project;
Work with Statc IT management to obta.m Stale technical resources in accordance with the
Work Plan; .

Work in partnership with the Contractor and. lead the State technical stafl’s eﬂ'ons in
documenting the technical operational procedures and processes for the Project. This is a
Contractor Deliverable and it will be cxpected that the Contractor will 1ead the overall effort
with support and assistance from the State; and

Represent the technical efforts of the State at b1wcckly Projecl mcclmgs

. 4) State Tuting Administrator
The State’s Testing Administrator wm cootdinate the Slatc s testing efforts. Rcsponsibili‘ties
include:

Coordmatmg the devclopmcm of system, integration, pcrformancc a.nd Acceptance Test
plans;
Coordinating system, integration, pcrfonnance and Acccptance Tests;
Chairing test review meetings;
Coordinating the State's team and exteral third parties involvement in testing;,
Ensuring that proposed process changes are considered by process owners;
Establish priorities of Deficiencies requiring resolution; and
* Tracking Deficiencies through.resolution.

State of NH Contract 2018-133
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3. SOFTWARE APPLICATION

- Software required for Contractor-to (ulfill Contract deliverables.

3.1 ImegeSoft Software

Fr e T '\ P ek Lom T o '! X
R R TR e U = %m?‘&r“w*?%lm =

TrueSign™ (lntegrated Electronic Signature) ~ prmrldts a wol for

signing documents clectronically that produces an image with en

wctial signature, Allows users to mark document with 8 'Sign

here™ Mag. and allowy signing by proxy. Includes electronic seals
| and stemps. Includes signing license for up in 20 usery. _1S-ISIGN |

3.2 Hyland OnBase Sofiware (Purchased through sepirate contract)
RS [ Tror =i il int
I‘a’-}f;&» B ﬁﬂ*“‘;’,,‘;i Ot ﬁ%?ﬂgmﬁa)@%ﬁ\_ N e ProductrE U nlta |

] Mult-Uses License o) -
2 Unity Client Servet : UNIPIT 1
3 EDM Services DMPI_ 1
4 Document Import Processor (DIF) DPIPWI |
3 Named Client Software {1- 100} : CTIPNI -~ 86
8 Workflow Named Client SL {Qty 1-20} : WLIPN) . 1]
1 Production Document Imeging (Kofax of TWAIN) Firn (1) DIPW 1 . : 1
8 -Application Enabler AEIPil 1
[ Advanced Crprure L Co . IAIPWI ]
10§ Document Retention DRIPI |
11 1 Integrmion for Microsofl Outlook ouTIell 1
13§ Full Texi Search : . | FTsipn I
11 Mobite Access for iPAD . ) OMIPWI-IPAD L
14 Mobile Accest for iPHONE .OMIPWI-IPHONE i
13 Reporting, Dashboards RHIPU 1
16 | Encrypted Disk Groups . EHIPII I
17 Encrypted Alpha Keywords ) AKIPI 1
13 Document Compogition ) ADIPI! 1
19 Singlc SignOn for Microsnlt Aciive Directory Federation - B

Services ' SNIP1IS . )
20 PDF Framecwork . . POFIPLL )
21 Archivel APL - ARIPII ]
12 ] Vinal Print Driver PTIPCL I
13 Workview Coneurrent Chient (1-20) VLIPCI |

4. CONVERSIONS
The following Table 4.1 identifies thie conversions within the scope of this Contract.
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Table 4,1; Planned Conversions.

P |Conrmctcr io ifmpart, with, méta dnm and|.
‘ o allexiracted NHDQL |

A. Conversion Testing Responsibllltnes

o The Contractor Team and the State, based on their assagncd conversion responsibilities, as set

forth in Contract Exhibit F: Testing Services shall identify applicable test scripts and instatlation
instructions, adapt them to the Project spemﬁcs test the business process, and compare with the
documented expected results.

¢ The Contractor Team and the State, -based on their ass1gncd conversion l‘CSpOI‘ISJbIhlICS shall
execute the applicable test scripts that complete the conversion and compare execution results
with the documented expected results,

» The State is responsible for documenting the technical Specifications of ail programs that extract
and format Data from the lcgacy systems for use by the CONVErsion processes. - .

«  The Contractor Team and the State, based on their assngned conversion responsibilities, sha]l
develop and unit test their assigned conversions.

¢ The State and the Contractor Teams shall jointly conduct Systcm and Integration Tcshng
verifying and validating the accuracy arid completeness of the conversions.

e The State and the Contractor Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Acceptance Testing and producuon '

5. INTERFACES

" Interfaces shail be 1mplcmcntcd in cooperation with the State. The following Tabie 5.1 |dcnuﬁcs the
interfaces within the scope of this Contract and their rclauvc assignment.

Table 5.1: In-Scopc Interfaces

State of NH Contract 2018-133
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lmport :Word - Contractor -
Appllcatmn

_._@_quumgpl-'
“Coriposition
QmposIkY

Scrwccs ADFS

Documcnl
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Campnenis, it

applicable

Virtusl Print’
Driver

WORK PLAN

‘Configure the Virtual Print -
Drivertoallow userstq - . -
prin entsiintd: - i}

75].-Mabile Acedss. |
P “for.iPhone - EA

-~ ‘Céntractor

1 natively Fthrough the ’

Céifigure:the Mobile. Accéss for
iPhone i:%fo  allow. OnBase
functiondlity to be -Completed’
‘iPhone

. . |- onBase Application. .
“Mobile Access Contractor Configure the Mobile Accéss for
.. foriPad - |. , iPad _:to- -ailow: -OnBase
U .1 | functionality, to . be.xcompleéted
i £ % | Atively Sithiough” ithey “iPed:
"} - |: ‘©OnBasec Appli¢ation ’ '

“|- - Contractor ‘
' -7 1:Oudook’modilé to'allow .

-, | of émailsintc OnBase fiom.
| *Ms‘Guilook. Tae T

Contigure e integranionts,

" for_usér selected importing’

Unity Forms

Contractor

Configure up 10.(2) Unity Forms

for'use externally. These; Unity

Forms. ‘Will. be basic. NHDOL
. form. infGriation ‘and, will "not
 include sy’ exiemal'- backend:
" database’|okups :

A. Interface Responsibllities

e The Contractor Team shall provide the State Contractor Application Data requirements and
examples, of data mappings and interfaces implemented on other Projects. The Contractor Team

shall identify the APIs the State should use in the design and'deveiopment of the interface.

e The Contractor Team shall lead the State with- the mapping of legacy Data to the Contractor

Application. -

¢ The Contractor Tcam shall lead the review of functional and technical interface Specifications.

o The Contractor Team shall assist the State with the resolution of problems and issues associated

with the development and Implementation of the interfaces.
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The Contractor Team shall document the functional and technical Specifications.for the interfaces.
The Contractor Team shall create the initial Test Plan and related scripts to Unit Test the interface.
The State shall validate and accept.

The Contractor Team shall develop and Unit Test the interface.

The State and the Contractor Team shali Jomtly verify and validale lhc accuracy and c0mplctencss
of the interface.

The State is responsible for documenting the procedures reqmred to run the mtcrfaces in
production.

The State shall document the technical changes needed to legacy syslcrns to accommodate 1hc
interface. )

The State shall develop and test all Iegacy app]tcauon chnnges needed to accommodate the
interface.

The State and the Contracior Teams shall Jomtly construct lest scripts and create any data néeded
10 support testing the interfaces,

The State is responsible for all data extracts and rclated formatting needed from legacy syslems to
support the interfaces.

The State is responsible for the scheduhng of interface opcratlon in product:on

6. APPLICATION MODIFICATION

To more fully address the State’s requirements, the Contractor Team shall implement the following
application modifications. The following Table 6.1 identifies the modtﬁcanons thut are within the

scope of this Contract.

. Table 6.1: Modlﬂ'cltlons - Contractor Devclope'd

Lobaneement Deseription

7. PRELIMINARY WORK PLAN
The following Table 7.1 provides the preliminary agrccd upon Work Plan for the Contract. The
contractor shall provide, within two (2) weeks of Governor and Council approval, an updated Work
Plan with delivery dates for State approval.

Table 7.1: High L.cycll Preliminary NH Projcct'Plnn
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ik Niiine ‘ “l.';.:“;"
Planning and Initia.ﬁon Activities : s
' tBusinms A‘na‘tysis & Design | o 35
Software & Cloud Acquisition - | "
" |Buitd & Test Configurations ' I s
Legacy Sy.stem [‘ntegration S . 20
‘Workﬂqws -Deve!o;)mcni &
mplementation - : : 45
[Document Cnﬁture : ‘ T
" [System Tutiné - ' 30
Training - - : ' . 14
roduction Cutover (Go-Live) 5
0;1 Go-Live Sup[.:ort 30
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1. LICENSE GRANT :
. Noi Applicable — Software Licensing purchased through scparate contract
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1. WARRANTIES

1.1

1.2

1.3

1.4 .

1.5

System .
The Conlractor warrants that the System will operate to conform to the Specifications,
terms. and requirements of the Contract. ’

Software

The Contractor warrants that the Saftware, inc!luding bat not limited to the individual
modules or functions fumished under the Con t, is properly funcuonmg within the
System, compliant with the requirements of the Contracl., and witl operate in accordance
with the Specifications and Terms of the Contmct

For any breach of the above Sofiwarc warranty, thc State’s remcdy, and the Contractor’s

entire liabilily, shall be:

' (8) the carrection of program errors that cause breach of the warranty, or if the
Contractor cannot substantialty corrccl such breach in a commercially
reasonable manner, the State may end its program license if any and recover
the fees paid 1o the Contracior ro'r the program license and any unused,
prepaid technicai support fees the Sule has pmd for the program license; or

(b) the re-performance of the deficient Services, or

(c) if the Contraclor cannot substantially correct a breach in a commercially
reasonable manner, the State may clnd the relevant Scrvices and recover the
fees paid to the-Contractor for the dicﬁcmm Services.

Noo-Inlringement

The Contracior warrants that it has good titlé 10} or the right to allow the State 1o use, all
Sérvices, equipment, and Software ("Maicnal') provided under this Contract, and ‘that
such Services, equipment, and Software do not vxolate or infringe any paient, trademark,
copyright, trade name or other inteilectual propcrty rights or misappropriate a trade sccret
of any third party. !

Viruses; Destructive Programining

The Contraclor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed lo distupt the performance of the Software in
accordancc with the Specifications.

Compatibility

The Contractor warrants ‘that all System components, including but not. limited' to lhe
components provided, including any rcplnccmcnt or upgraded System Software

components provided by the Contractor tor correcl Deficiencies or as an Enhancement, shall .

operaie with the rest of the System without loss; of any functionality.

State of NH Conbact 2018-133 T

Exhibit K - ty and Warranty Services — Part 3 ,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY -DOL
EDMS UPCRADE
CONTRACT 2018-133
PART 3 - EXHIBIT K
WARRANTY & WARRANTY SERVICE

1.6 Services
The Contractor warrants that all Servaces lo be provided under the Coritract ‘will be
provided cxpedicntly, in a professional manner, in accordance with industry standards and
that Services will comply with pcrformance standards, Specifications, and terms of the
Contract.

1. WARRANTY PERIOD

The anmy Period shall rcrnam in cﬂ'cct until lhe conclusion or termination of this Contract and any
cx!cnsmns except for the warranty for non-lnfnngcmcnl which shall remain in effect in indefinitely.

Slale of NH Coniract 2018-133

Exhibit K - ry and Warranty Services - Part 3 .
Date:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
EXHIBITL .
TRAINING SERVICES .

The Contractor shall provide the following Training Services.
1. USER TRAINING

1.1 Contractor will provide user trnining' for up to ten (10) business users under a “Train
the Traincr” approach. - oo

1.2 Contractor sholl provide the “Train the Trainer” user training on site at the NH

: Department of Labor office building, .

1.3 State resources participating in the “Train the Trainer” user training may bc required
to attend Hyland's end user web-based course as & prerequisile. .

1.4 Contractor provided “Train the Trainer” -user training consists of the following
sessions:

1.4.1  One (1) OnBasc Umty Client Training scssion

142 Two (2) Functional Workflow Training sessions (OnBase Unity Client Training is 2
prerequisite for this Functional Workflow Training)

1.4.3. Contractor resources providing *'Train the Trainer" user lrmnmg have aflocated two (2)
consecutive days of onsite activity for completion. The State shall dctermlnc State
resources for this training and schedule their avallnblhry

1.5 “Train the Trainer” user training consists of the following subtasks:

1.5.1 Provide State resources with instailation instructions for any machines (o be uscd
during treining session

1.5.2 Review of a sample training machine to ensure training readiness

1.5.3  Purge system of unit testing dala as needed.

1.5.4 Load system with sample training documents,

1.5.5 Plan and discuss with State resources how and where the training will be conducted.

1.5.6  Prepare Contractor training materials. All training matcrials shall be customized with

. screenshots of the State's solution {note, these are not click by click end user guides).

1.5.7 Contracior to review materials with State resources.

1.5.8  Schedule and conduct three (3) end user training sessions.

2. ONBASE CERTIFICATE TRAINING

2.1 Contractor shall support the State in dctérmin.ing and registering for OnBase Certificate
training,.

State of NH Contract 2018-133

-Exhibit L - Trajning Services - Part 3

Date: Yo .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
EXHIBIT L ,
TRAINING SERVICES

‘¢

3.0 SOLUTION ADMINISTRAHQ’N TRAINING

3 Contractor shall provide Solution Administration training for one (1) State resource
designated as the Systcm and Workfiow Administrator.

32 Contractor provided Solution Administration training shall cover. how to manage and
administer the solution. . .
33 Contractor provided Solution Administration training will occur remotely and a
Solution Administration Guide will be developed and provided which covers high-level
environment infrastructure and administrative tasks required to maintain the solution.
" 34 Solution Administration Training is unique to the State’s solution and is not intended
to replace training offered by the solution software manufacturer,
3.5 Contractor tasks associated with this activity:
3.5.]  Prepare Systems Administrator Guide
3.5.2 Schedule and conduct one (1), four-hour Solullon Knowledge Trnnsfcr session

State of NH Contract 2018-133

. Exhibit L - Trainjng Services ~Part 3 '
" Date: w oo
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. STATE OF NEW.HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133

~ 'PART } - EXHIBITM
AGENCY RFP WITH ADDENDUMS, BY REFERENCE

ExhibitM -

RFP - DOL RFP 2018-133 issucd on March 22 2019

ADDENDUM 1 - Terms and Conditions: Review Check List
ADDENDUM 2 ~ RESPONSES TO VENDOR INQUIRIES
ADDENDUM 3 - Current EDMS Document Naming Dropdown Ini File
ADDENDUM 4 - Vendor Inquiries and State Responses )
ADDENDUM § - Vendor Inquiries & State AG Office Responses

State of NH Contract 2018-133 ,

Exhibit M — Agepcy. RFP with Addendums, by Reference ~ Pant 3
Date: Zo .
Contractof’s | ilia!s%( Page 48 of 50



STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133

PART 3 - EXHIBITN ]
VENDOR PROPOSAL, BY _REFERENCE

ImageSof Proposal in response'to DOL RFP 2018-133 ELE.CTRONIC
DOCUMENT MANAGEMENT SYSTEM UPGRADE dated May15th 2019 is
hereby incorporated by refercnce as fully set forth herein.

Stata of NH Contract 2018-133 .

Exhibit N — Yendor Proposal, by Reference - Part 3
Date: 2y _
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133 -
) PART 3 - EXHIBITO
CERTIFICATES AND ATTACHMENTS

Attached arc:
A. Exhibit H Requirements - Attachment 1
8. Contractor’s Centificate of Good Standing
C. Conteactor's Certificate of Vote/Authority
D. Conlractor's Certificate of Insurance

"Ttate of NH Contract 2018-133

Exhibit O ificate and Atachments — Part 3
Date: :
Contracfor'#Initials %ﬂ:— -Page 50 of 50



State of New Hampshire
Department of State

CERTIFICATE

. |, William M, Gardner, Sccrcmry of Siatc of the State of New Hampshire, do hereby certify that IMAGESOFT, INC, is‘
a Michigan Profit Corporation registered to do business in New Hampshire as IMAGESOFT, INC. on September 27, 2019, 1
further centify that el! fecs and documents required by the Scerctary of State’s office have been reccived and is in good standing as

far as this office is concerned.

Business 1D: 828178
- Centiftcate Number: 0004896491

IN TESTIMONY WHEREOF,

I hereto sct my hand and causc to be sifixed
the Seal of the Statc of New Hampshire,
this 20th day of April A.D. 2020.

ook

William M. Gardner

Scerctary of State




* COUNTY OF _Qakland

~ Commission Expifes: __Jecember 29, 2023

Corporate Resolution

h. James Leneschmide . hereby-certify thai'l am duly clected:Cicrk/Sceritory oF
{Nawme) . . : ‘ .
ImageSoft, Inc. L hercby certily- the fisllowing iy 2 trui: copy of o
{(Vame of Corporation or LLC} '
vole tuken ot amecting of the Board of Dirccwors/sharcholders, duly called and field on Marchi
’ (AMonith)

5 20 20 arwhich o quorum ol the Dircclor/sharcholders were presen a8 voling:

{xay) T (Year)

VOTED:_ Tha __Scott Bade, President ~_{smay tist morc thinrorie person) is dily authorized:to
(Name and Title) f .
[mageSoft, inc. o it

enter into cvawucts of agreememts onbehalFof
: (Name of Carpardiion or L1.C)

‘the Slate of New Elainpshire and any of its agencics or-depuriments and further is authorized 10 exccule any -

ducuments which-m3y in hisher judgment be desirable or necessary to elTeet the purpuie of this vute.
1 hiereby certify that suid voue hus o6l bech umended-or repealed and remains in fult force und cffict es of

ihe date of the contret 1o which this certificate is ottached: 1 further certify (hat it is'understdod that the State of

" NewHampshire will ncly on this certificate a8 evideney that the person(s] listed abave curfenily occupy: the

pasition(s) indicaled and thut they have full sutharily w bind the eomaration. Ta the extent thar there are .m) limits
on the authority-of any listed individual.io’bind (he corporation in controcis.with the State of New Hampshire, all
suth linitations sfeixpressly stited herdin.

oaten: 1T [0 ,\Trr.s% :

STATE-OF _Michigan

On this the __17th _day of _March 2020 beforeme __Shargn Gail Pimle
(Day) {Month) {yr) , {Notary Public)

theundersigned o!’ﬁccr pzrsonnl]y appcarcd _I_amg;_],&ng_g_mldl . known to rnc.itl:-r
(Cimtract Signatory - Print Na.m:)

satisfacrorily proven) 10 be the person whose name is subscribed to the wuhm instrusnentand: nd.nowlcdgcd that he/
she executed the same for the purposes therin:contained. §n witness whereof, | hereunto se.my hand.and officin} seal.

{(Notary Public -+ Signature)

.SHARCON GAIL PIMLOTY
Notary Public, Stare of Michigan
Countyof Macomb
My Commission Explras 12- 29 20128

Actlng in the County of

uh
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE [MMODOAYYYY)
1/14/2020

THIS CERTIFICATE IS {SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If tho certificate hoideris an ADDITIONAL INSURED, tha policy(ies) must ba ondornd If SUBROGATION I8 WAIVED, subject to
the terms and conditions of the policy, certaln policles mpy raquire an undorumont_ A statement on this cmlﬂcalo does not confer rights to the
cortificato-holder in llou of such endorsamaent(s).

PRODUCER c!d'ﬁrl!“tr Rabscca Zannetti
STERLING INSURANCE GROUP PHONE (596) 123-5700 I'!A:!E way, (F181173-4102
13900 Lakesida Clircle iooREgy: Trannattifeterlingagency.com
' INBURERIS) AFFORDING COVERAQE NAIC #
| 3terling Haights MI 408313-1318 INSURER A: Great Northern Insurance Company 20303
IHIVAZO IMGURER D ; Faderal Insurance Company 20201
Inagedoft, Inc - . INIUI!I ¢:Chubb Indemnity .lnsurance Compnny 12177
25900 W.Eleven Mile Rd Tresuneno; )
Sta 100 WaURERE :
Soutnfield MI 48034 (HAURER P .
COVERAGES - CERTIFICATE NUMBER:CL2011422001 REVISION NUMBER:
e o bk el bt~ Uittt —
THIS IS TO CERTIFY TRAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY 8E ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN IS SUBJECT YO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
i TYPE of pusumance veas Jvevn pouc wunnte MARRYYTY) | MkpRirTen s
X | COMMERCIAL GENERAL LIABILITY : - BACH DCCURRENCE N 1,000,000
BAGE TO NERTED
A I CLAME-MADE E OCCUR | PREMISES [Ey coorence) . | & 1,000,000
. 26031657 1/1/2020 2/172011 | MED EXP gany one parsen} [ 10,000
- PERBOMAL b ADV INJURY L 1,000,000
GENL AQOREQATE LIMIT APPUES PER: OENEAAL AQGREGATE [ 2,000,000
X | poLCY D ?:g D Loc PRODUCTS - COMPIOPAGD | § 2,000,000
OTHER: !% s 1,000,000
AUTONOBLE LABILITY m;n NOLE U 3 1,000,000
- ANY AUTO BOOILY INAARY (Per parson) | &
:{',",3:'"‘” i&:-‘g.wwn TIS98729 1/1/1020 /1/3omn BOOILY INJURY (Por sccidend] | 3
- T OAHED : [FROPERTY DAMAGE
|| rareoautos - AUTos | (Par sccipem) !
X '
X | umBAZLLALAG - | X | accun EACH OCCURRENCE ] 5,000,000
B EXCESD LIAD CLAIMB-MADE AGOREQATE ) 5,000,000
oen | | merennon s AITIYII /1/2020 | 2/3720m | '
WORKERS COMPENIATION xe ] E:ME l i g;“'
AND EMPLOYERE LIABILITY YIN :
ANY PROPRIZTORPARTNEREXECUTIVE E NiA B,L EACH ACCIDENT 3 500,000
v 71783770 wnne | wen (el oserse. eaenmoree |3 500,000
pLAE MPTioN OF GPERATIONS buiow ' £ DIBEASE . POLICY UMIT {3 - 500,000

OESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLER (ACORD 101, Addtdenal Remarke Behaduie, may be attachad If mers space Is roauired)
390 day notice ‘of cancellation applies, sxcspt 10 days for non-payment of pramium.

CERTIFICATE HOLDER

CANCELLATION

S5tate of NH, Dapt.
Technology

of Information

ATTN: Chief Information Office

27 Hazen Drivae
Concord, NH 03301.

|

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPMRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Paul Mattes/REBECC

AUTHORDED REPRESENTATIVE

ACORD 25 (2014/01)
INS025 (201400

© 1988-2014 ACORD CORPORATION All rights reserved.

The ACORD name and {ogo are. ruglstond marks of ACORD




