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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

u

Denis Ooulet
Commissioner

May 9. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information-Technology (DolT), on behalf of the Department of
Labor (DOL), to enter into a contract amendment with ImageSoft Inc., 25900 W. 11 Mile Rd,
Suite 100, Southfield, Ml 48034 (Vendor #310931), increasing the Price Limitation by $609,080,
from $568,216.41 to $ 1,177,296.41, with no change to the contract end date, for additional design,
development, and implementation services to the DOL's Electronic Document Management
System (EDMS), efTcctive upon Governor and Executive Council approval through June 30,2024.
The original contract was approved by the Governor and Executive Council on May 6, 2020, Item
#72.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DOL to reimburse
DoIT is 100% Other Funds.

Funding is available in the following account for SFY 2022 and 2023, with the authority to
adjust encumbrances between fiscal years within the price limitation through the Budget
Office, if needed and justified.

CAT#-DEPT#-AGENCY#-
ACTIVITY#-ACCOUNTING
UNIT #- DEPT NAME- AGENCY
NAME -ACCOUNTING UNIT
NAME CLASS-OBJECT - DESC

Activity
Code

SFY 2022 SFY 2023 Total

01-03-03-030010-76260000- DolT
-IT for DOL
046-500465 IT Consull-Non-Bcnefil

03260017 $305,640.00 $303,440.00 $609,080.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Chrisiopher T. Sununu
and the Honorable Executive Council

Page 2

EXPLANATION

The Department of Labor (DDL) requests approval to modify contract 2018-133 with ImagcSoft
Inc. to leverage the existing working relationship in the modernization of DOL's business
processes and infrastructure. Specifically, this modification will allow for the provision of
additional design, development, and implementation services related to the enhancement or
replacement of core components of the Department's relational database currently residing on the
aging, on-premise IBM AS400 Power Server solution with Hyland's WorkView relational
database solution and their OnBase Electronic Document Management System (EDMS).

The Department of Information Technology and the Department of Labor respectfully request
the approval of this contract modification.

Respectfully submitted,

Denis Goulet

DoIT Commissioner

le dKen Mei

Department of Labor Commissioner

DG/ik

DoIT #2018-133A

RID: 69219

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 18,2022

Ken Merrifield, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with ImageSoft, Inc., of
Southfield, MI, as described below and referenced as Do IT No. 2018-133A.

This amendment will allow for the provision of additional design, development, and
implementation services related to the enhancement or replacement of core components
of the Department's relational database currently residing on the aging on-premise IBM
Power Server (aka AS400) solution with Hyland's relational database solution called
WorkView and their Electronic Document Management System (EDMS) called OnBase.

The contract Price Limitation will increase by $609,080, from $568,216.41 to
$1,177,296.41, with no change to the contract end date and shall be effective upon
Governor and Executive Council approval through June 30, 2024.

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #20I8-133A

cc: Todd Allen, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

Department of Information Technology - DDL
EDMS Upgrade

2018-133

CON'IRACT AMENDMENT 1

WHEREAS, pureuont to an Agreement approved by Governor and Council, as a result of Con'traci #2018-133,
on May 6, 2020, Item #72, (herein after referred to as the "Agreement"), ImageSoft Inc., (hereinafter referred to as
"Vendor" or "ImageSoft") agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the
"Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the i3-ImageSoft, LLC, assignee of ImageSoft, Inc. ("Vendor" or "ImageSoft"), and the
Department have agreed to amend the Agreement to allow for the provision of additional design, development, and
implementation services related to the enhancement or replacement of core components of the Department's relational
database and electronic document management systems, Inclusive of migrating current AS400 applications;

WHEREAS, the Vendor, in accordance with Part 2 Section 9 of the Agreement, will provide the Department
with change orders for review/approval in advance of initiating additional design,.development and implcmcntatioo
services;

WHEREAS, payment for the provision of additional design, development and implementation services shall be
made upon Departmental approval of milestones or defmed dclivcrsbles as set forth in any related Change Order in
accordance with Section 3 of Exhibit B of the Agreement;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $609,080 to bring the total
contract price to $1,177,296.41.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $609,080 from
$568,216.41 to$l,177,296.41.

Table 1 CONTRACT HISTORY 2018-133 - EDMS Upgrade

' CONTRACT^ ̂ ;

.AMENDMENT.

;'AMENDMENT.TYPE-;4'

V ; r.a--
-T-approval^
^/^'iDATE'-r: ̂

'.•r'v'ENDiDATE'h'i-- ;i CONTRACT.?

i.'-

2018-133 Original Contract May 6, 2020
Item #72

June 30,2024 $568,216.41

i'GONTRACTTOTAE';^=''^':5>'?-''-2^^^ r.';r.v ^"$568;2r6.'4lC^-^
-.Vh .1

Initial all pages^
Vendor Initials Date ^ ^ Page 1 of 3

Amendment ttmphte revision U/3S/I8



STATE OF NEW HAMPSHIRE

Department of Information Technology - DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 1

Excqjt as provided herein, ait provisions of the Agreement shall remain in full force and effect. This modifjcation shall
take cfTcct upon the approval date from the Covcntor and the Executive Council.

OF^c parties have hereunto set their hands as of the day and year first above written.

6L Secretary
LLC

Pai^ ̂6^1e. C
i3Umag^oft,

Date;.  3;)

State of New Hampshire

Denis Goulct, Commissioner

State of New Hampshire
Department oflnformation Technology

Date: 5/18/22

Dale:

Ken Mcrrifield, Coram^ioncr
State of New Hahrpshfie
Department of Labor

Initial nil pagd-^
Vendor Initials ' Date Page 2 of 3

Amendment template re%ition I l/2li/l8



STATE OF NEW HAMPSHIRE

Department of Information technology • DDL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT I

The preceding Amendmenl, having been reviewed by this ofTicc, is approved as to form, substance, and
execution.

Approved by the Attorney General

/s/ Date: OSIimOll

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Dale:

Initial all pagcs-^. A n -x ̂
Vendor Initials V Date ^ Page 3 of 3

Ameiwlmeni template res-ision 11/28/18



State of New Hampshire

Department of State

CERTIFICATE

I, David M, Scanlan, Secretary of Slate of the Stale of New Hampshire, do hereby certify that I3-IMAGES0FT, LLC is

a Delaware Limited Liabilit>' Company registered to transact business in New Hampshire on January 14. 2021. 1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 860389

Certificate Number: 0005768220

<^.1!

I&.

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28lh day of April A.D. 2022.

David M. Scanlan

Secretary of State



Certificate of Authority

iS-lmageSoft. LLC

I, Rick Stanford, hereby certify that I am the President of i3-lmageSoft, LLCQ a limied liability
company ("LLC") under Chapter 18 of the Laws of Delaware. I certify thatP^ul Mapl^is authorized
to bind the LLC as its Secretary and General Counsel. 1 further certify ̂ t attach/d i/a true copy of
the Operating Agreement of the LLC and the Articles of Amendment ̂ nging Ihe^me of the LLC to
i3-lmageSofl, LLC. This autliorization shall remain valid for thjrfy (gp)'%5's from the date of this

Certificate.

DATED: ATTEST:

ScLS^fck^, Presidj
i3^^ImageSoft,



Delaware
The First State

Page 1

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HEREBY CERriFY THE ATTACHED IS A TRUE AND CORRECT

COPY OF THE CERTIFICATE OF AMENDMENT OF ' I3-PACMAN, LLC,

CHANGING ITS NAME FROM "I3-PACMAN, LLC" TO "I3-IMAGES0FT, LLC",

FILED IN THIS OFFICE ON THE FOURTH DAY OF NOVEMBER, A.D. 2020,

AT 11:38 O'CLOCK A.M.

7420280 8100

SR# 20208208523

You may verify this certiHcate online at corp.delaware.gov/authver.shtml

9^

Authentication: 204013310

Date: 11-05-20



Stale or D^n'are

Secrctin' of Slate

Dh'bioD of CoqioratioDS
Delh-ertd 1IJ8AM 11/04/2020

FILED 11:38 AM 11/04/2020

SR 20208208523 - nieNoQiber 7420280

STATE OF DELAWARE

CERTIEIGATE OF AMENDMENT

I. Name of.Limited CiablUty Gom^ i3-PactRan;.LLG

2.. XlieGertificate.ofFonTiatiohof.tiie'limitedliability Cpmp amended

as follows:'

I. ThcLname of the limited liability compaity is i3TlmageSpfl,LL;G'(the"Gdmpany").,

IN WITNESS WHEREOF, the?undefsigned have executed'this Certificate on-

the. dtU day-bf ^ a:D. -2020. . .

Authbn on(s)

Print or Type

nCOM • 05/2^3020 Wnlien Kluow.Online



LIMITED LIABILITY COMPANY AGREEMENT

OF

i3-PACMAN, LLC
(A DELAWARE LIMITED LIABILITY COMPANY)

THIS LI^ED liability COMPAm' AGREEMENT (this "Agreement") is
entered into this of May, 2019, by 13 Verticals, LLC (the "Member"), who hereby forms
i3-Pacman, LLC (the "Company"), a Delaware limited liability company, pursuant to tiie
Delaware Limited Liability Company Act (the "Act").

WHEREAS, the Company was fonned as a limited liability company by- filing a
Certificate of Formation (as amended, restated, supplemented or otherwise modified ftom time to
time, the "Certificate, of Formation") with the office of the Secretary of State of the State of
Delaware on May jS', 2019, in accordance witli the Act; and

NOW, THEREFORE, the Member wishes to enter into the Operating Agreement upon
the following terms andxonditions.-- - - - - - -

ARTICLE I

NAME; REGISTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is i3 Pacman, LLC. Tlie Company's registered agent is
National Registered Agents, Inc. and the street address of such initial registered agent is 160
Greentree Drive, Suite 101 City of Dover, County of Kent, Delaware 19904. The principal office
of the Company, and such additional offices as the Member may determine to establish, shall be
located at such place or places inside or outside the State of Delaware as the Member may
designate from time to time.

ARTICLE i:i

PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purpose and Potvers of the Company. The Company is organized for the purpose
of engaging in any lawful activity for which limited liability companies may be formed under the
Act. The Company shall possess and may exercise all of the powers and privileges granted by
the Act or by any other law or by this Agreement, together with any powers incidental thereto, so
far as such powers and privileges are necessary or convenient to the conduct, promotion or
attainment of the business purposes or activities of the Comjjany contemplated by this
Agreement.

2.2 Term of the Company. The term of the Company shall commence on the date the
Certificate of Formation of the Company is filed with the Secretary of State of the State of
Delaware in accordance with the provisions of the Act and shall continue in perpetual existence
unless and until dissolved and temiinated pursuant to this Agreement.

2.3 Applicable Law. Regardless of the place where this Agi-eement may be executed
by the Member, this Agreement, the riglits and obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4812-5235-9319.!



State of Delaware as applied to agreements among Delaware residents to be entered into and
perfonned entirely within the State of Delaware, and such laws shall govern the limited liability
company aspects of this Agreement.

ARTICLE III

CAPITAL CONTRIBUTION

3.1 Capital Contribution by Member; Initial Issuance of Units. Upon the fonnation
ot tlic Company, the Member shall make a capital contribution to the capital of tlie Company in
the amount of cash, or of the property in-kind, or both, set forth opposite such Member's name
on Schedule A attached hereto. The Company shall thereupon issue to the Member the limited
liability company interest (expressed as a number and class of "Units") so subscribed and
contributed for.

3.2 No Interest; No Return of Capital. Capital contributions to the Company shall
not earn interest, except as otherwise expressly provided for in this Agreement. Except as
otherwise provided in this Agreement, the Member shall not have the right to withdraw, or to
receive a retum-of, a capital contribution or any portion thereof.

ARTICLE IV

TAX CHARACTERIZATION AJN'D RETURNS

4.1 Tax Characterization. The Member acknowledges that at all times that two or
more persons or entities hold equity interests in the Company for federal income tax purposes (i)
it is the intention of the Company to be treated as a "partnership" for federal tax and all relevant
state and local income tax purposes, (ii) the Company will be treated as a "partnership" for
federal tax and all relevant state and local income tax puiposes and (iii) the Company shall make
all available and necessary elections to be so treated pursuant to Section 30.1.7701-3 of the
Treasury. Reflations and corresponding state and local income tax provisions. Until such time,
however, (i) it is the intention of the Member that the Company be disregarded for federal and all
relevant state and local income tax purposes only, (ii) the activities of the Company be deemed
to be activities of the Member for such' federal tax and state and local income tax purposes and
(iii) the Company and its activities be regarded and respected for all other state and local tax
purposes. All provisions of the Company's Certificate of Fonnation and this Agi-eement are to be
so construed so as to preserve that tax status under those circumstances.

4.2 Returns. In the event that the Company is treated as a partnership for income tax
purposes in accordance with Section 4.1 hereof, then within ninety (90) days after the end of
each fiscal year, the Member will cause to be delivered to each penon who was a member at any
time during such fiscal year a Fomi K-1 and such other information, if any, with respect to the
Company as may be necessary for the preparation of each member's federal, state, or local
income tax (or infonnation) returns, including a statement showing each member's share of
income, gain or loss, and credits for the fiscal year.

48l2r3235-03i9.l



ARTICLE V

MANAGEMENT OF THE COMPAJMY

5.1 In General. Tlie management of the Company shall be vested in the Member,
who shall have all powers to control and manage the business and affairs of the Company and
may exercise all powers of the Company. The Member shall be authorized to execute in the
Company's name any instrument for apparently carrying on in the usual way of business of the
Company.

5.2 yoting of Units. A Unit is entitled to be voted only If it is owned by a Member
and each such Unit shall be entitled to one vote. Neither an assignee nor a transferee may vote a
Unit unless such assignee or transferee is a Member.

ARTICLE Vi

TRANSFERS OF THE MEMBER'S UNITS

The Member may transfer to any person or persons, at any time and from time to time,
any or all ofits Units.

ARTICLE VII

AMENDMENT OF AGREEMENT

This Agreement may be amended only in a writing signed by the Member.

ARTICLE VIII

DISTRIBUTIONS

8.J In General. At such time as the Member shall deterniine. the Member shall cause
the Company'to distribute any cash held by it which is neither reasonably necessary for the
operation of the Company nor otherwise in violation of the Act.

8.2 Distributions Upon Dissolution. Upon the occumence of an event set forth in
Article IX hereof, the Member shall be entitled to receive, after paying or making reasonable
provision for all of the Company's creditors to the extent required by the Act, the remaining
funds of the Company.

ARTICLE IX

DISSOLUTION

The Company shall dissolve, and its affairs shall be wound up, upon the earliest to occur
of (a) the decision of the Member(s), or (b) an event ofdissolution of the Company under the
Act; provided, however, that ninety (90) days following any event terminating the continued
membership of the Member(s), if the personal representative of the Member(s) agrees in writing
to continue the Company and to admit itself or some other person as a member of the Company
effective as of the date of the occurrence of the event tliat temiinated the continued membership
of the Member(s), then the Company shall not be dissolved and its affairs shall not be wound up.

4312-5235-93li).l



ARTICLE X

LIABILITY

The Member shall have no liability for the obligations of the Company except to the
extent required by the Act.

IN WITNESS WHEREOF, the Member has executed and delivered this Agreement the
day and year first above written.

13 VERTICALS, LLC, sole member

By: //yt.
'aul Ma

Secretary

■<313-5135-9319.1



i3-PACMAN, LLC

SCHEDULE A

Member's Name and Address No. of Units

Cash Contributed or Fair Value

of Property Contributed
i3 Verticals, LLC
c/o Gregory S. Daily
40 Burton Hills Boulevard

ICQ $100.00

Suite 415

Nashville, TN 37215

ICQ $100.00

48I2-523S-93I9.I



ACORD CERTIFICATE OF LIABILITY INSURANCE

Pag* 1 of 1

DATE (MM/OD/YYYY)

11/09/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policylies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

williB Tovars Hataon Southaast, Inc.

c/o 26 Cantury Blvd

P.O. Box 305191

Naahvilla, TN 372305191 USA

NAME*^^ Willia Towara Hataon Cartiflcata Cantar
raKnF.H. X-077-945-737B 1-888-467-2378
ADMESS: cartificatas0Nillla. coo

INSURER(S) AFFORDING COVERAGE NAICK

INSURER A' national Fira Inauranea Company of Bartfor 20478

INSURED

i3-Inaga8oft, LLC

c/o i3 Varticala, IXC

40 Burton Hilla Boulavard

Suita No. 415

Naahvilla, TN 37219

INSURERS: Vallay Forga Inauranea Coti^any 20508

INSURERC' Continantal Inauranea Company- 35289

INSURER D: Xaariean Casualty Company of Raading Panna 20427

INSURERS: Spaeialty Inauranea Company 26883

INSURER F:

COVERAGES CERTIFICATE NUMBER: W22832491 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

AobLi:
IMSD

TYPE OF INSURANCE
SUBR

POLICY NUMBER
POUCY EFF

(MMIDDfYYYYI
POLICY EXP
IMM/DOfYYYYl LIMITS

INSR

ilS.
COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

EACH OCCURRENCE

DAMAGE TO REMTED
PREMISES lEa occurrence)

6079506577 10/31/2021 10/31/2022

MEO EXP (Any ooe pefion)

PERSONAL & ADV INJURY

GENl AGGREGATE LIMIT APPLIES PER;

POLICY ject CK] "-OC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO.

COMBINED SINGLE LIMIT
(Ee acckleni)

1,000,000

500,000

15,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

1,000,000

BODILY INJURY (Per pereon)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

6079506563 10/31/2021 10/31/2022 BODILY INJURY (Per accident)

PROPERTY DAMAGE
IPer aceidenll

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 10,000,000

6079506613 10/31/2021 10/31/2022
AGGREGATE 10,000,000

RETENTIONS J-0.000
PER
STATUTE

oTFTWORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANYPROPRIETORffARTNER/EXECUTIVE
OFFICER/MEM8EREXCLUOED7
(Menditory in NH)
II yea. detciibe under
DESCRIPTION OF OPERATIONS be^

Y/N

□ 6079506594 10/31/2021 10/31/2022
E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE: 1,000,000

E-L. DISEASE • POLICY LIMIT 1,000,000

Cybar/Profaeaional E60 Liability 018413712 10/31/2021 10/31/2022 Limit

Ratantion

5,000,000

500,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101. AddKlenal Ramarke Sehadula. may ba aRaehad If mere apaca la raqulrad)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Stata of Kaw Han^ahira DOL
95 Plaaaant St

Coneord, NH 03301-3852

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
<S> 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
BR ID: 21817538 BATCH: 2303662



STATE OF NEW -.42 DflS
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.

Fax: 603-271-1516 TDD Access: l.«00-735-2964

Mih gov/doit

Denis Coulet

Commissioner

Concord. NH 03301
7?

March 10,-2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department of
Labor (DoL), to enter into a contract with ImageSofl Inc., 25900 W. 11 Mile Rd, Suite 100,
Southficld, MI 48034 (Vendor #310931), in the amount of $568,216.41 for integration
professional services related to replacing the existing electronic document management system,
with the option to renew for up to four (4) additional years, effective upon Governor and
Executive Council approval through June 30, 202^.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DoL to reimburse DoIT
is 100% Other Funds derived from the Workers' Compensation Insurance Assessments and the
Inspection Fees-Certificates-Licenses fund.

Funds are available in the following account(s) for SFY 2020 and 2021 and anticipated to be
available in SFY 2022 through SFY 2024, upon th'e availability and continued appropriation
of funds in the future operating budget, with the authority to adjust encumbrances between
fiscal years within the price limitation through the Budget Office, if needed and justified.

CAT#-DEPT/».ACENCV»-
ACnv1TY#-ACC0UNTINC UNIT

it- DEPT NAME- AGENCY NAME

-ACCOUNTING UNIT
NAME.CLASS-OBJECT- DESC

Activity
Code

SFY 2020 Sf y 2021 SFY 2022 SFY 2023 SFY 2024 Total

01-03-03-030010-76260000-

DoIT -IT for DOL

046-500465 IT Consult-Non-

Benefit

03260017 $461,996.41 $2

(.A
o
o

$26,555.00 $26,555.00 $26,555.00 $568,216.41

"Innovative Technologies Today for New Hampshire's romorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

EXPLANA ION

This contract will provide a new, modem Electronic Document Management System
(EDMS) with, up to date security for data protection. The new system will be flexible and
configurable requiring minimal customization to accommodate the NHDOL's current and
future business process workflows, reporting requirements, and interfaces. This system will
play a major role in the modernization of all business processes at Labor.

The overall goals of the new system are to:
•  Provide enhanced security minimizing vulnerabilities.
•  Provide enhanced tracking and monitoring of business process functions to enable

acute awareness reporting on service performance.
•  Provide improved efficiency and effectiveness to NHDOL's business processes.
•  Provide improved quality, consistency, and accessibility of information to State

resources.

•  Provide document and data retention procedures to store and maintain only that which
is required. j

•  Provide long-term sustainability to all the above.

This contract is the result of an RJI released in the spring of 2018 and a competitive RfP
solicitation under RfP 2018-133 DOL EDMS Upgrade issued on March 22, 2019. The scoring
committee consisted of (5) five state employees, each with expertise in the RfP review process
and expertise in the required areas.

The State received nine (9) proposals to their 2018-133 DOL EDMS Upgrade RfP. The State
executed a preliminary evaluation to narrow the field to those meeting a minimal threshold based
on vendor and staffing qualifications, technical se^ices and functionality. The preliminary
evaluation narrowed the field to four (4) finalist, part of the final evaluation round, the four
finalists were invited to present their proposals and respond to State questions. During the final
evaluation round, the NHDOL determined their preference for a cloud or off-premise hosting
environment and with the vendor presentations gained additional knowledge on desired system
modules and license requirements. Cost was an adlditional scoring factpr during the final
evaluation round. The attached documents provide an outline of the preliminary and final rounds
of evaluation and scoring. The scoring team determined ImageSoft, Inc., having receiving the
highest overall final score, is the vendor providing! the best fit and value to the State at the lowest
cost.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 3

The Department of Information Technology and the Department of Labor recommend
ImageSoft Inc, be awarded this contract.

Respectfullyfgybmitted,

Denis Goulet

DoIT Commissioner

DG/ik

DolT #2018-133

RID: 49405

Ken Merrrfterd

Department of Labor Comrhissioner

"Innovative Technologies Today for New Hampshire's Tomorrow"



PROPOSAL FINAL EVALUATION SUMMARY

DOL RFP 2018-133 EDMS Upgrade

The State used a scoring scale of ICQ points in its FINAL scoring. Points were distributed among five (5) factors:

30 points - Software Functionality
25 points - Vendor's Technical, Service and Project Martagement Experience
10 points - Vendor Company Qualifications
10p>oints • Staffing Qualifications
25 points - Solution Cost
75 points • Total Possible Score.

Vendor Name Software

Functionality
Vcndor^s

Technicah
Service and

Project

Management
Experience

Vendor

Company
Qualifications

Staffing
Qualifications

Solution

Cost

TOTAL

POINTS

100 Max

(30 Points) (25 Points) (10 Points) (10 Points) (25 Points) Points

LaserFicbe 27.66 22.92 6.70 5.70 22.23 85.21
CoDway Technology Group 29.19 24.23 7.70 7.70 13.74 82.56
ImageSoft 30.00 25.00 830 10.00 21.08

Konica Minolta 28.45 22.76 830 9.10 25.00 93.61

Reviewer Job Classification

Ken Mcrri field Commissioner, NH Department of Labor
Rudolph Ogden Deputy Commissioner, NH Department of Labor
Jeff Silver Business Systems Analyst, NH Department of Labor
Susan Borders Systems Development Specialist, NH Department of Information Technology
Joseph Nadeau IT Lead at Labor, NH Department of Information Technology

Page 1 of 1



PROPOSAL PR£L1MINARY EVALUATION SUMMARY

DOLRFP 2018-133 EDMS Upgrade

The Slate us^ a scoring scale of 75 points in preliminary scoring. The preliminary evaluation was strictly to determine solutions meeting a threshold
of requirements. Cost was not a factor in this preliminary evaluation. Points were distributed among four (4) factors with sixty points being threshold
to move oh to the FINAL evaluation round:

30 points - Software Functionality
25 points - Vendor's Technical, Service and Project Management Experience
10 points - Vendor Company Qualifications
10 points - Staffing Qualifications
75 points - Total Possible Score.

Vendor Name So(b«ire

Functionality
Vendor*! Tcebnicnt,
Scrvkc and Project

Management
Experience

Vendor Company
QuaiifieaCions

Slafnog
(^alincatiotts

TOTAL POINTS

(30 Points) (25 Points) (10 Points) (10 Points) • 75 Max Points

MutUPreccss Computer
9.0 S.O 5.7 4S 13.7

LaserRcbc
US 20.0 0.7 5.7 SITS

Tccb Mahiadro
24.0 0.0 S.7 5.7 38.4

SitniHow Americas
IS 3.0 2J 0.0 19.4

Conway Teebselogy Croup
29.0 25.0 7.7 7.7 m

ImagcSoft
30.0 25.0 8J 10.0 m

Armedia
23.0 15.0 SJ 9.7 50.0

Keaka Miaolla
30.0 25.0 tj 9.1 m

StclUr
14.0 0.0 ■ 1.7 7.7 30.4

Reviewer ' Job Classificatioa

Ken Merrifield Commissiottcr, NH Department of Labor

Rudolph Oeden Deputy Commissioner, NH Department of Labor

Jeff Silver Business Systems Analyst, NH Department of Labor

Susan Borders Systems Development Specialist, NH Department of Information Technology

Joseph Nadeau IT Lead at Labor, NH Department of InformationTcchnoloKy

Page I of 1



STATE OF NEW HAMPSHIRE
DEPARTMENTT OF INFORMATION TECHNOLOGY

27 Hazen Dr;, Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

nh.gov/doit

Denis Coulet

Commissioner

Ken Merrifield, Commissioner

Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

• This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with ImageSoft, Inc., of Southfield, Ml, as
described below and referenced as DolTNo. 2018-133'.

March 10, 2020

This contract will provide a new, modem Electronic Document Management System
(EDMS) with up to date security for data protection. The new system will be flexible and
configurable requiring minimal customization to accommodate the NHDOL's current and
future business process workflows, rcporting|rcquircments, and interfaces. This system
will play a major role in the modernization of all business processes at Labor.

The contract amount is $568,216.41 and shall be effective upon Governor and Executive
Council approval through June 30, 2024, with an option to renew for up to four additional
years. [

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval.

DG/ik

DoIT #2018-133

cc: Joseph Nadeau, IT Manager, DolT

incerely, / n

Denis Coulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



FORM NUMBER P-37 (venion 5^/15)

Notice: This agreement end al) of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietaiy must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I.I State Agency Name
Department of Information Technology on behalf of
NH Department of Labor

1.2 Slate Agency Address
27 Hazen Drive, Concord. NH 03301

1.3 Contractor Name

ImageSoR, Inc.

1.4 Contractor Address

25900 W. II Mile Rd. Suite 100, Southfield,'Ml 48034

I.S Contractor Phone

• Number

248-948-8100

1.6 Account Number

01-03-03-030010-76260000

046-S0046S

1.7 Completion Date

06/30/2024

1.8 Price Limitation

8568,216.41

1.9 Contracting Officer for State Agency
Denis Gouiet, Commissioner

1.10 Slate Agency Telephone Number
603-223-5703

I Contractor Signature 1.12 Nome and Title of Contractor Signatory
Scott Bade. President and Product Visionary

1 .13 Acknowledgement: State of , County of

Of,- , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
indicated in block 1. 12.^ ■

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal]

1.13.2 Name and TitlcofNolary or Justice of the Peace

iVl. Slate Aget^Bignature 1.15 Name and Title of-State Agency Signatory

1.16 ApprovaiVy the N.H. Department of Admmittralibn. Division of Personnel 0/applicable)

By. Director, On:

1.17 Approval by the Attorney General (Form, Subslartce and Execution) (7/applicable)

By: /S,/!:::// .
1.18 Approval by the Governor and Executive Council Ofapplicable)

By: On:

Page I of4



2. EMPLOYMENT OF CONTRACTOR/SERVtCES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block I. I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

1.1 Notwithstanding any provision of this.Agreemcnt tp the
contrary, and subject to the approval of (he Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Gdvemor
and Executive'Council approve this Agreement as indicated in
block .1. t S, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Stote Agency as shown in block
1.14 ("Efrective Date")".
3.2 I f the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event thai this Agreement does not
become effective, (he State shall have no liability to the .
Contractor, including without limitkion, any obligation to poy
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Stale hereunder, including,
without iimiiation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the Stale be liable for any
payments hereunder in excess of such available appropriated
funds,. In the event of a reduction or termination of
opprbpriated funds, the Slate shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to leiminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in (he event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

payment.

5.1 I'he contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor fpr alt-
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
S0:7 through RSA S0:7< or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circurhstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS .
AND REGULATIONS/ EQUAL EMPLOYMENT ,
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all ̂ utcs, laws, regulations,
and orders of federal, slate, county or municipal authorities
which impose any obligalion or duty upon (he Contractor,
including, but not limited to, civil rights and equal opponunily
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication .
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
infonnaiion to the Contractor. In addition, the Contractor .

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion,'creed, age, sex.
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination,
6.3 If this Agreement is- funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions ofExecutive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of (he
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of (his Agreement.

7. PERSONNEU

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period ofsix'(6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

2of4

ContJ^tor Initials

Date



Agreement. This provision ihnll survive (erminatiofl of this
Agreement.
7.3 Ptc Contracting OfTicer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Controciing Ofllccr's decision shall be final for the Stale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the follovring acts or omissions of the
Contractor shall consthuie an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services saiisfactoHly or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a.written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of lime, thirty (30)
days from the date ofthe notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Cohtroctor notice Of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
A greement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
peric^ from the. dale of such notice until such time as the State
determines that the Contractor has cured the Event of Default
.shall never be paid to the Contractor;
8.2.3 set off against any other obligations the Suite may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
preservation.

9.1 As used in this Agreement, the word "data" shall mean all
infofmaiion and things developed of obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic lepresentaiions, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.
9.2 All data and any property which has'been received from
(he Stole or purchaMd svith funds provided for that purpose
under this Agreemcnl, shall be the property ofthe State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 ConfidcniiaJily of data shall be governed by N.H. RSA
chapter 91 -A or other ousting law. Disclosure of d^
requires prior written approval ofthe State.

Page

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other thon the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than ftfleen (15) days afterihe date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

-  Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee ofthe State. Neither the Contractor nor any of iu
officers, employees, agents or members shall have authority lb •
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior, written notice and
consent ofthe State. None of the Services shall be
subcontracted by the Controctor without the prior written
notice and consent ofthe State.

13. INDEMNIFICATION. The Contractor thai! defend,
indemnify and hoid harmless the Stale, its oHicers and .
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penoiUea asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or. which moy be
claimed to arise out oO Ihc acts or omiuions.of the
Contractor. Notwithstanding the foregoing", nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity ofthe State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 TheConiractorshall. at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assigns to obtain and maintain in force, the following
Insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1 .OOO.OOOper occurrence and 52,000.000
aggregate; and
14:1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% ofthe whole replacement value ofthe property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endoroemcnls approved for use in the
Stale of New Hampshire by the N.H^ Department of
Insurance, and issued by insureia licensed in the Stale of New
Hampshire.

Contractor Initials



14.3 The Contractor shall funtish to the Contracting Officer
tdeniified in block 1.9, or his or her successor, a cenincaie(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to (he Contracting OITtcer
identified in block 1.9, or his or her successor, cenificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policin. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each cerlificatefs) of
insurance shall contain a clause requiring the insurer to '
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By sigiting this agreement, the Contractor agrees,
certifies and warrants that the Contractor Is in compliance with
or exempt from, the requirements of N.H. RSA chapter 211 - A
(" Workers' Compensation ").
IS.2. To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and arc
incorporated herein by reference. The State shall not be
responsible for paymmt of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions'hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Eyen( of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mall, posuge prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,'
waived or discharged only by an instrument in writing signed
by the partics hereto and only after approval of such
amendment, waiver or disch^ge by the Covemor and
Executive Council of (he State of New Hampshire unless no -

such approval is required under the circumstances pursuani.to
State law, rule or policy:

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be constnied in accordance with the
laws of.the State ofNew Hampshire/and is binding upon and
inures to the benefit ofthe parlies and their respective .
successors and assigns. The wording in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not bc-
consirued to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall In no way be held to explain; modify, amplify or
aid in the interpretation, construction or meaning ofthe
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or feder^ law, the remaining
provisions of this Agreement will remain in full force and
ciTccl.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each oCwhich shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and onderstandings relating hereto.

Page 4 of 4-
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133

PART 2- INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the Stale that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timcframc during which the Acceptance Test is performed

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed lo by
the State thti'describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the application
Software or the System

Access Control Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document

Audit Trail Capture and
AdbIvsIs

Supports the identification and monitoring of activities within an
application or system

Authorized Persons The Contractor's employees, contractors, subcontractors or other
agents who need to access the Slate's personal data to enable the
Contractor to perform the services required.

CcrtificaUoD The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review,

Change Order Formal documentation prepared for. a proposed change in the
Specifications.

Completion Date End date for the Contract

Confldcntial Information Information required to be kept Confidential from unauthorized
disclosure mdtr the Contact ■

Contract This Agreement between the State of New Hampshire and a' Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement Part 1, 2, and 3. .The documentation consisting ofboth the General
Provisions, Information Technology Provisions and the Exhibits
which represents the understanding and acceptance of the reciprocal
legal rights and duties of-the parties with respect to the Scope of Work

Part 22018-133 ITProvisI
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF tNFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

contract 20J8-133
PART 2 - information TECHNOLOGY PROVISIONS

Contract Conclusion Refers (o'lhe conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default.

Contract Docaments Documents that comprise this Contract (See Contract A^eement,'
Information Technology Provisions, Section 1.1)

Contract Manogers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of the
Contract. These responsibilities shall include but not-be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract administrative activities. (See Information Technology
Provisions, Section 4: Contraci Managemeru)

Contract Price The total, not to exceed amount to be paid by the State to the
Contractor for product and seivices described in the Contract.
Agreement. This amount Is listed in the General Provisions Section
■1.8(P-37). :

Contractor The Vendor and Its employees, subcontractors, agents and alTiliales
who.are providing the services agreed to under the contract.

Contracted VendorA'endor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverableis of
the Contract.

Conversion Test A test to ensure thal 'a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by the new System.

Cure Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
Stale of New Hampshire"

Custom Software . Sofhvare developed by the Vendor specifically for this Project for the
State of New Hampshire

Data State's records, files, forms, . Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

Data Breach The unauthorized access by a non-authorized person/s that results in
the use, disclosure or iheA of the State's unencrypted non-public
data.

DBA Database Administrator
Deflciencies/Defects A failure, dcdciency or defect in a Deliverable resulting in a

Deliverable, ^e Sofhvare, or the System, not conforming to its
Specifications.

Class A'Defleieacy -Sq/hvare - Critical, does not allow System to
operate, no work .around, demands' immediate action;' H'r/rren

2018-133 IT Provisk
Contractor Initials;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Documentation • missing significant ix)rtions of information or
unintelligible to Slate; Nan Software • Services were inadequate and
require rc-perfoirnancc of the Service.

Class B Deficiency - Software • important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation • portions of information arc missing but not enough
to make the document unintelligible; Non Software - Services were
deficienl, require reworking, but do not require re-performance of the
Service.

Class C Deficiency - Software • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation • minimal changes required and of minor
editing nature; Non Software - Services require only minor reworking
and do not require re-performance of the Service.

Deliverable A Deliverable is any Written, Software, or Non-Software Deliverable
(letter, report, manual, book, other), provided by the Vendor to the
Slate orunder the terms of a Contract requirement.

Departmeot of iDformatiob
Tecbnolot^ (DoIT)

The Department of Information Technology established under RSA
2t-R by the Letilslature effective September 5.2008.

DocumeotatioD All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.

Digital Signature Certification that guarantees the unaltered stale of a file, also known
as "code sitminR."

Effective Date The Contract and all obli^lions of the parties hereunder. shall become
effective on the date the Governor and the Executive Council of the

State of New Hampshire approves the Contract

Cncryptioo Supports (he transformation of data for security purposes

Enbancemeots Updates, additions, modifications to,' and new releases for the
Software, and all ch^ges to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements produced
by Change Orders

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the b^is of the Vehdor's cost experience
in performioR the Contract

Fully Loaded Rates are inclusive of all allowable expenses, Including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, arid
out of pocket expenses

Governor and Executive Council The New Hampshire Governor and Executive Council.

Ideotincatloo and

AutheatleatioD

Supports obtaining information about those parties attempting to log
on to a system or application for security purposes and the validation-
6f those users
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ImplemeototioQ The process for making the System fully operational for processing
the Data.'

IroplemeotatiOD Plao Sets forth the transition from development of the-System to full
operation, and includes without limitation, training, business and
technical procedures.

InfonnBtton TechDotogy fIT) Refers to the tools-and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to. Data, processing, computing,-
information systems, telecommunications, and various audio and

video technoloRies.

Input Validation Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting the
application from cross site scripting, SQL injection, buffer overflow,
etc.

Intrusion Detection Supports the detection of illeRal entrance into a computer system

Invoking Party In a dispute, the party believing itself aggrieved.

Key Project Staff Personnel identified by the State and by the Contractor as essential
to work on the Project.

Licensee The State ofNcw Hampshire

Nod Exclusive Contract A contract executed by the State that docs not restrict the State from
seeking alternative sources for the Deliverables or Services provided
under the Contract.

Non-Public Informatton Data, other than personal data, that is not subject to distribution to
the public as public information. It is deemed to be sensitive and
confidential by the State because it contains information that is
exempt by statute, ordinance or administrative rule from access by
the Rcnerai public as public information.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support, services, other

Normal Busioesi Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excludirig State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day, President's
Day, Memorial Day,- July 4''', Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The Slate Contract Manager's written direction to the Vendor to
beRin work on the Contract on a Riven.date and time

Odcd Data Formats A dato formal based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use -of the
Software as defined in RSA 21 -R; 10 and RSA 21 -R: 11.

Open Standards Specifications for the encoding and transfer of computer data .
that is defined in RSA 2I-R:10 and RSA 2I-R:I3.

2018-133 IT Provision
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Operating System The software that supports a computer's basic functions, such as
scheduling tasks, executing applications, and controlling
peripherals.

Operational The System is operating and fully functional, all Data has been
loaded; the System is available for use by the State in its daily
operations, and the Stale has issued an Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document that
is lowcr.in the Order of Precedence

Personal Data Data that includes information relating to a person that identifies the
person by name and has any of the following personally identifiable
information (Pll): government-issued identification numbers (e.g.,
Social Security, driver's license, passport); financial account
information, including account number, credit or debit card
numbers; or protected health information (PHI) relating to a person.

Project ' The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related here(o.

Project Team The group of Stale employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work Plan
on time, on budget and to the required specifications and quality

Project Management Plan A document that describes the processes and methodoiogy to be
employed by the Vendor to ensure a successful Proiect.

Project Managers The persons identified who shall function as the State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Project Staff State personnel assigned to work with the Vendor on the Project .

Proposal The submission from u Vendor in response to the Request for a
Proposal or Statement of Work

Protected Health Information

(PHD

Individually Identifiable health information transmitted by
electronic media, maintained in electronic media, or ininsmilted
or maintained in any other form, or medium. PHI excludes
education records covered by the Family Educational Rights and
Privacy Act (FERPA), as amended, 20 U.S.C. I232g, records

• described at 20 U.S.C. l232g(a)(4)(B)(lv) and employment
records held by a covered entity in Its role as employer.

Regression Test Plan A plan integrated into the Work Plan t^ed to ascertain whether fixes
to Defects have caused errors elsewhere In the application/process.

Review The process of reviewing Deliverables for Acceptance
Review Period The period set for review of a Deliverable. If none Is specified then

the Review Period is five (S) business days.
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RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy Stale functional
requirements by supplying data processing product and/or Service'

. resources according to specific terms and conditions

Role/Privilege Maoogemcnt Supports the granting of abilities to users or groups of users of a
computer, application or network'

Schedule The dates described in the Work Plan for deadlines for performance

of Services and other Project events and activities under the Contract

Security Incident The potentially unauthorircd access by non-authorized persons
to persoiiaJ data or non-public data the Contractor believes could
reasonably result in the use, disclosure or theft of a-State's
unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident may -
or may not turn into a data breach.

Service Level Agreement (SLA) A signed agfeement between both the State and the Contractor that
is subject to the terms and conditions in this document that unless
otherwise agreed to includes (I) the technical service level
performance promises, (i.e. metrics for performance arid intervals
for measure), (2) description of service quality, (3) identification of
roles and responsibilities,.(4) security rcsponsibilitie.s and notice
requirements, (5) how disputes aire discovered and addressed,-and
(6) any remedies for performance failures.

Service The work or labor to be performed by the Vendor on the Project as
described in the Contract.

SFY The New Hampshire State Fiscal Year extends from July 1st through
June 30th of the following calendar year

the Contractor The vendor and Its employees, subcontractors, agents and affiliates
who arc oroviding the services aareed to under the contract.

Software All custom Software and COTS Software provided by the Vendor
under the Contract

We Software-as-a-Seryice (SaaS) The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The applications are
accessible from various client devices through a thin<licnt interface
such as a Web browser (e.g., Web-based email) or a program
interface. The State does not manage or contfol the underlying

• cloud infrastructure Including network, servers, operating systems,
storage or even individual application capabilities, with the possible
exception of limited user-specific application configuration settings.

Software Deliverables Sofhvare and Enhancements

Software License Licenses orovided to the State under this Contract .

Solution The Solution consists of the total Solution, which includes, without
limitation. Software and Services, addressing the requirements and
terms of the Contract Specifications. The off-the-shelf Software and
configured Software customized for the State provided by the
Vendor in response to this RFP.

2018-133 IT Provisi
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SpecincatioDs The written provisions that set forth the requirements which Include,
without limitation, this RfP, the Proposal, the Contract, any
performance standards, Documentation, applicable State and federal
policies, laws and regulations, State technical standards, subsequent
State-approved Deliverables, and other Specifications . and
requirements described in the Contract Documents. . The
Specifications arc, by this reference, made a part of the Contract as
ihough completely set forth herein.

State STATE is defined as:

State of New Hampshire
Department of Information Technology
27 Hazen Drive

Concord, Ne>v Hampshire 03301

Acting by/on behalf of:

New Hampshire Department of Labor
95 Pleasant Street

Concord, New Hampshire 03301

Reference to the term "State" shall include applicable agencies

Statement of Work (SOW) ^ ' A Statement of Work clearly defines the bqsic requirements and
objecti ves of a Project. The Statement of Work also defines a high
level view oflhe architecture, performance and design requirements,
the roles and responsibilities of the State and the Vendor. The
Contract Agreement SOW defines the results that the Vendor
remains responsible and accountable for achieving.

State's Coofldeatiol Records State's information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chaolcr 91-A

State Data All data created or in any way originating with the State, and all data
that is the output of computer processing of or other electronic
manipulation of any data that was'crcatcd by or In any way originated
with the State, whether such data or output is stored on the State's
hardware, the Contractor's hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the Contractor.

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1" through
June 30®'of the following calendar year

State Ideotified Contact The person or persons designated in writing by the State to receive
security incident or breach notification.

State's Project Manager (PM) State's representative with regard to Project management and
' technical matters. Agency Project Managers arc responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off. and Review and approval of a Change Proposal (CP).
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Subcontractor A pcnon, panncrship, or company not in the employment of, or
owned by, the Vendor, which Is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System AJI Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD To Be Determined

Tecbaical Authorization Direction to o Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of-Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms,' documents of
specifications of the Conlrsct Agreement

Test Plan A plan, integrated in the Work Plan, to. verify the code .
(new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
and reports for (he test results as well as a (racking mechanism.

Term Period of the Contract from the Effeclive Date through termination.

Transition Services

/

Services and support provided when Contractor is supporting System
changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify ihe
code ihcy have created or changed functions properly as defined.

User Acceptance Testing . Tests done by knovyledgeable business users who are f^iliar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements..
The test cases-and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Verincatioo Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A step-by-siep review of a Specification, usability feaiur^ or design
before it is handed off lo the technical team for development

Work Hours
\

Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the .State Project
Manager.
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Work PUa The overall plan of activities for the Project created in accordance
with the Conlraicl. The plan and.ddlneation of tasks, activities and
events to be performed and Deliverables to be produced under the-
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resource that would lead
and/or participate on each task.

Written Deliverables Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic formal.
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irrrRODUCTioN

This Contract is between the State of New Mampshirc Depamnent orinfqrmailon Technology^ by and on
behalf of the State of New Hampshire Department of L^r ("State"), and ImageSoft, Inc., a Michigan
Corporation with its principal offices at 2S900 W. II Mile Rd, Suite ICQ Southfield, MI 48034
("ImageSoft").

RECITALS

Whereas the State desires to have ImageSoft provide for the installation, configuration, document/data
conversion, testing, and training of a new OnBasc Electronic Document Management System ("EDMS");
and

Whereas ImageSoft wishes to provide for the installation, configuration, document/data conversion,
testing, and training of a new OnBase Electronic Document Management System ("EDMS") for the Slate

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 CONTRACTDOCUMENTS

This Contract Agreement (2018-133) is comprised of the following documents:

A. Part I - Form P-37 General Provision .

B. Part 2 • Information Technology Provisions
C Part 3 ♦ Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services

Exhibit E- Implementation Services
Exhibit F- Testing Services •
Exhibit G-Maintenance and'Support Services
Exhibit H-Requirements
Exhibit I- Work Plan

Exhibit J- Software Agreement
Exhibit K- Warranty and Warranty Services
Exhibit L-Training Services
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference
Exhibit 0- Certificates and Attachments

2018-133 IT Provision/-Part 2 Page 11 of 32
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1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. Part l.P-37,GeneraJProvislonsofSiatcofNcwHampshirc, Contract Agreement 2018-
133.

b. pan 2, Information Technology Provisions of State of New Hampshire, Contract
Agreement 2018-133.

c. Pan 3. Exhibits of State of New Hampshire, Contract Agreement20l8-I33.
d. State of New Hampshire, DOL RFP 2018-133.
c. Vendor Proposal Response to RFP 2018-133 dated May ) 5* 2019

2. CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become effective after full
execution by the panics, and the receipt of required governmental approvals, including, biit not
limited to. Governor and Executive Council of the State of New Hampshire approval ("Effective
Date").

The Contract shall begin on the Effective Date and extend for four (4) years through June 30^*
2024 ("initial Term"). The Initial Term may be extended up to four (4) additional, years
("Extended Term") at the sole option of the Stale, subject lo the parlies prior written agreement
on applicable fees for the Extended Term.

The Contractor shall commence work upon issuance of a Notice to Proceed by the Stale.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, Part 1, P37, block 1,8 price limitalion, method of payment, and terms of
payment are identified and more particularly described in Part I, P37, General .Provisions, Section
5 and Part 3, Contract Exhibit B: Pr/cctrntf PaymcnrSc/jcdu/c.

3.2 NON-EXCLUSIVE CONTRACT

The Slate reserves the right, at its discretion, to retain other vendors lo provide any of the Services or
Deliverables identified under this procurement or make an award by Item, part or portion of an item,
group of items, or total Proposal, the Contr^tor shall not be responsible for any delay, act, or
omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of the
Contractor.
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4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both iHe
Contractor and State personnel. The Contractor shall provide ail necesstuy resources to perform
its obligations under the Contract. The Contractor shall be responsible for managing the Project

. to its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who' shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Scott D. Bode

President

25900 W. 1 i Mile Road. Suite 100
Southfield, Ml 48034
Tcl:248-948.8100; 200
Email: sbflde@imagesoftinc.com

4.2 THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Contract Project Manager
The Contractor shall assign a Project Manager who meets the requirements of the
Contract. The Contractor's selection of the Contract Project Manager shall be
subject to the prior written opproval of the Slate. The State's approval proce.ss may
include, without limitation, at the Slate's discretion, review of the proposed
Contractor's Project Manager's resume, qualifications, references, and
background checks, and on interview. The State may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of the
State, is found unacceptable or is not performing.to the State's satisfaction.

4.2.2 -The Contractor's Project Manager must be qualified to perform the obligations
required of the position'under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management, matters. The Contactor's
Project Manager shall perform the duties required under the Contract, including,
but not limited to, those set forth in Exhibit I, Section 2. The Contractor's Project
Manager must be available to promptly respond during Normal Business Hours
within two (2).hours to inquiries from the Slate, and be ai the site as needed. The
Contractor's Project Manager must work diligently and use his/ her best efforts on
the Project.

4.2.3 The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the Slate written justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contractor's
Project Manager shall hot be unreasonably withheld. The replacement Project

or IniUols:
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Manager shail have comparable or greater skills than or the Contractor's Project
Manager being replaced; meet the requirements of the Contract; and be subject to
reference and background checks described above in Information Technology
Provisions. Section 4.2.1: Contract Project Manager, and in Contract Agreement
Information Technology Provisions, Section 4.6: Reference arid Background
Checks, below. The Contractor shall assign a replacement of the Contractor's
Project Manager within'ten (10) business days of the dcpajiure" of the prior
Contractor's Project Manager, and the Contractor shall continue during the ten (10)
business day period to provide competent Project management Services tlirough
the assignment of a qualified interim Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare the Contractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a the
Contractor Project Manager meeting the requirements and terms of the Contract.

4.2.5 CONTRACTOR Project-Manager is:

Chandra Balokrishnan

Sr. Project Manager" .
1121 Situs Court, Suite 140
Raleigh, NC, 27606
Tel: 248-948-8100 x 286, Mobile: 847-275-3861
Email: cbalakrishnfln/Stimagesoftinc.com

4.3 CONTRACTOR KEY PROJECT STAFF

4J.1 The Contractor shall assign Key Project Staff who meet the requirements.of the
Contract, and can implement the Sofiware Solution meeting the requirements set
forth (n RFP Appendix C: System Requirements and Delivcrabtes, Table C.2; Sy.ttem
Requirements and Deliverables-Vendor Response Checklist. The State may conduct
reference and background checks on the Contractor's Key Project Staff. The State
reserves the right to require removal or reassignment of the Contractor's Key Project
Staff who are found unacceptable to the Slate. Any background checks shall be
performed in accordance with Information Technology Provisions Section 4.6:
Background Checks.

4J.2 The Contractor shall not change any of the. Contractor's Key Project Staff
commitments without providing the State wrinen justification and obtaining (he prior
written approval of the State. Stale approvals for replacement of the Contractor's
Key Project Staff will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the
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Coniractor's Key Project StafT being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forlh in Rl-T Appendix C:
Syslem Requirements and Deliverables and be subject to reference and background
checks described in Contract Agreement- Information Technology Provisions,
Section 4.6: Reference and Background Checks,

4J.3 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare'the Contractor in default and to
pursue its remedies at law and in equity, if the Contractor fails to assign Key Project
Staff meeting the requirements and terms of the Contract or if it is dissatisfied with
the Contractor's replacement Project staff.

4.3J.l The Contraictor Key Project Staff shall, consist of the following
individuals in the roles identined below;

The Contractor's Key Project Staff:

Key Member(s) Title
Tim O'Neill Solution Architect

,  Ryan Adams ■ Sr. System Engineer
Ian Andrew System Engineer
Grant Goodman System Engineer

4.4 STATE CONTRACT manager

The State.shall assign a Contract Manager who shall function as the State's representative .with
regard to Contract administration. The State Contract Manager is:

Rudolph W. Ogdcn III
Deputy Commissioner - New Hampshire Department of Labor
95 Pleasant Street Concord NH 03301

603 271 8496

rudolph.ogden@dol.nh.gov

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c . Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice si^-offs;
f. Review and approval of change proposals; and
g. Managing stakeholders' concerns.
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The Slate Project Manager is:

Joseph Nadeau
Infonnation Technology Manager
Department of Information Technology
(603)271-6872
J0SEPH.A.NADEAU@D01T.NH.GQV

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminaJ background checks and not utilize any staff, including
subcontractors, to fuinil the obligations of the contract who have bceii convicted of any crime of
dishonesty, including but not limited to criminal fraud, or othei;wise convicted of any felony or
misdemeanor offense for which incarceration for up to I year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor's employees and agents.

The State may, at its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contractor Key Project Staffs The State shall maintain the
confidentiality of background screening results in accordance with the Contract A^eement -
Information Technology Provisions-Section II; Use of Slate's Information. Confidentiality.

5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES

The Contractor shall be solely responsible for meeting ail requirements, and terms and conditions
speciHed in this Contract, regardless of whether or not a subcontractor is used.

The Contractor may subcontract Services subject (o the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement. The Contractor, must submit
all information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Conlmctor to be wholly responsible for
the performance of the Contract and the sole point of contact with regard to all contractual maners,
including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Contractor shall provide the State with'the Deliverables and Services in accordance with the
time, frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibil A: Conlracl Deliverables. ■

5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE
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After receiving written Certification from the Contractor that a Non-Software or Written
Deliverable is final, complete, and ready for Review, the State'will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The Stale will notify the Conttactor In writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the State's receipt of the Contractor's written
Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the nature
and class of the Deficiency and the Contractor shall correct the Deficiency within" the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable is
identified, the Contractor shall correcl the Deficiency in the Deliverable within five (5) business
days. Upon receipt of the corrected Deliverable, the State shall have five (S) business days to
review the Deliverable and notify the Contractor of its Acceptance of rejection thereof, with the
option to extend the Review Period up to five (5) additional business days. If the Contractor fails
to correct the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is corrected,
or immediately terminate the Contract, declare the Contractor in default, and pursue its remedies at
law and in equity. .

5.4 SOFTWARE REVIEW AND ACCEPTANCE

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and more
particularly described in Exhibit F: Testing Service.^.

6. SOFTWARE

The Contractor shall provide the State with access to the Software and Documentation set forth in the
• Contract, and particularly described in Exhibit J: Software Agreement.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents.. All Services shall
meet, and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the State with the administrative Services set forth in t!ie
Contract, and particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES
The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: implementation Services.

7.3 TESTING SERVICES

The Contractor shall perform testing Services for the Slate set forth in the Contract, ̂ d
particularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES
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The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES

The Contractor shall provide the State with Maintenance and support Services for the Software
set forth'in the Contract, and particularly described in Exhibit G: System Maintenance and
Support. •

7.6 WARRANTY SERVICES

The Contractor shall provide the Stale with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the State with a Work Plan that shall Include, without limitation, a
detailed description, of the Schedule, tasks, Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separate. Deliverable and is set forth in Contract Exhibit 1: Work Plan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to
accurately reflect the'status of the Project,' including without limitation, the Schedule, tasks,
Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to final incorporation Into Contract Exhibit
I; Work Plan. The updated Contract Exhibit I; Work Plan, as approved by the Slate, is incorporated
herein by reference.

Unless otherwise agreed in writing by the State, changes to the Controct Exhibit I: Work P/on shall
not relieve the Contractor from liability to the State for damages resulting from the Contractor's failure
to perform its obligations under the Contract, including, without limitation, performance in accordance
with the Schedule.

In the event of any delay in the Schedule, the Contractor must immediately notify the State in writing,
identifying the nature of the delay, i.e., specific actions or inactions of the Contractor or the State
causing (he problem; its estimated duration period to reconciliation; specific actions that need to be
taken to correct the problem; and the expected Schedule impact on the Project.

(n the event additional lime is required by the Contractor to correct Deficiencies, the Schedule shall
not change unless'previously agreed in-writing by (he State,'except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from the
Contractor's failure to fulfill its obligations under the Contract. To the extent that the State's execution
of its major tasks takes longer than described in the Work Plan, the Schedule shall automatically extend

. on a day-to-day basis.
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Notwithstanding anything to the contrary, after providing Contractor with written notice describing
(he reason for dissatiflcation and providing an opportunity to cure of not less than 30 days the State
shali have the option to terminate the Contract for default, at its discretion, if it is dissatisfied with the
Vendor's Work Plan or elements within the Work Plan.

9. CHANGE ORDERS

The Slate may make changes or revisions at any lime by written Change Order. The State originated
• changes or revisions shall be approved by the t^partment of Information Technology. Within five (5)
business days of the Contractor's receipt of a.Change Order; the Contractor shall advise the State, in
detail, of any Impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to
the Contractor's requested Change Order within five (5) business days. The Slate Agency, as well as
the Department of Information Technology, must approve all Change Orders in writing. The State
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.

All Change Order requests from the Contractor to the. State, and the State acceptance of the
Contractor's estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the Change Orderfs) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with the Contractor.

Upon successful completion and/or termination of the. Implementation of the Project, the
Contracted Vendor shall own and hold all,'title, and rights in any Software modifications developed
in connection with performance of obligations under the Contract, or mt^ifications to the
Contracted Vendor provided Software, and their associated Documentation including any and all
performance enhancing operational plans and the Vendors' special utilities, the Contracted Vendor
shall license back to, the State the right to produce, publish, or otherwise use such sof^are, source
code, object code, modifications, reports, and Documentation developed under the Contract.

In no event shall the Vendor be precluded from developing for itself, or for others, materials that
arc competitive with, or similar to Custom Software, modifications, developed in connection with
performance of obligations under the Contract. In addition, the Vendor shall be free to um its
general knowledge, skills, experience, and any other ideas, concepts,, kno^-how, and techniques
that are acquired or used in the course of its performance under this agreement.
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10.2 STATE'S data AND PROPERTY

All rights, title and interest In State Data shall remain with the State. All data and any property
which has been received from the State or purchased with funds'provided for that purpose under
this Agreement, shall be the property of the State, and shall be returned to the State upon demandor
upon termination of this Agreement for any reason, the Contractor shall not access State user
accounts or State data, except (I) in the course of data center operations, (2) in response to service
or technical issues, (3) as required by the express terms of this contract or (4) at the State's written
request.

10.3 CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials thai are competitive with, or similar to, the Deliverables. In accordance with the
provision of this Contract, the Contractor shall not distribute any products containing or disclose
any Stale Confidential Information.,Thc Contractor shall be.free to use its general knowledge, skills
and experience, and any ideas, concepts, know-how, and techniques that are acquired or used In
the course of its performance under this Contract, provided that such is not obtained as the result
of the deliberate .memorization of the State' Confidential Information by the Contractor employees
or third party consultants engaged by the Contractor.

Without limiting the foregoing, the parties agree (hat the general knowledge referird to herein
cannot include information or records not subject to public disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited to the following: records of grand juries and 'petit
juries; records of parole and pardon boards; personal school records of pupils; records pertaining
to internal personnel practices, financial information, test questions, scoring keys and other
examination data use to administer a licensing examination, examination for employment, or
academic examination and personnel, medical, welfare, library use, video tape sale or rental, and
other flies containing personally identifiable informatiori thai is private in nature.

10.4 STATE WEBSITE COPYRJGHT

WWW Copyright aod Intellectual Property Rights
All right, title and interest in the State WWW site <NH.GOV, etc.>, including copyri^t to all Data
and information, shall remain with (he Slate. The State shall also retain all rî t, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, disploy the Slate's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

In the event that the State purchases software development services, which results in Custom
Software, the Contractor shall provide the State with a copy of the source code for the Custom
Software, which shall be subject to the License rights. The Slate shall receive a worldwide,
perpetual. Irrevocable, non-exclusive paid -up right and license to use, copy, modify and prepare
derivative works ofany custom developed software. This section does not apply to the Contractor's
proprietary software code.
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10.6 SURVIVAL j

This Contract Agreement Section ID; InielUciual Property shaJI survive the termination of the
Contract.

11 USE OF STATE'S INFORMATION, CONFTDENTTALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, the-Contractor may gain access to
Information of the State, including State Cpnildential Information. - "State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A: 'Acce.w to Public Records and
Meetings fsecc.g. RSA Chapter 91-A; 5 Exemptions). The Contractor shall not use the State
Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as directly connected to and necessary for the
Contractor's performance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect Irom unauthorized use,
disclosure,, publication, and reproduction (collectively ''release"), all Slate Confidential
Information that becomes available to the Contractor in connection with its performance
under the Conlraci, regardless of Its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall
not include information which: (I) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
receiving party on a non-confidential buis from a source other than the disclosing party,
which the receiving party believes is not prohibited from disclosing such information as a
result of an obligation-in favor of the disclosing party; (iii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing parly; or (iv) is disclosW with the written consent of the
disclosing parly. A receiving party ̂ so may disclose Confidential Information to the extent
required by an order ofa court of competent jurisdiction. .

Any disclosure of the State Confidential Information shall require the prior written approval
of the Stale, the Contractor shall immediately notify the State If any request, subpoena or
other legal process is served upon the Contractor regarding the.Stale Confidential
Information, and the Contractor shall cooperate with the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to the
State.

In the event of the unauthorized release of State Confidential Information, the Contractor
shall immediately notify the Stale, and the State may immediately be entitled to pursue any
remedy at law and in equity, including,'but not limited to, injunetive relief.
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11.3 CONTRACTOR CONFtDENTlAL INFORMATION

insofar as the Contractor seeks to maintain the confidentiality of its conftdential or
proprieloiy Information, the Contractor must clearly identify In writing all information it
claims to be confidential or proprietary. Notwithstanding the foregoing, the State

' acknowledges that the Contractor considers the Soflware and Documentation to be
Confidential information. The Contractor acknowledges that the State is subject to State and
federal laws governing disclosure of information including, but. not limited to, RSA Chapter
91-A. The State shall maintain the confidentiality of the identified Confidently Information
insofar as it is consistent with applicable State and federal laws or regulations, including but
not limited to, RSA Chapter 91-A. In the event the State receives a request for the
information identified by the Contractor as confidential, the State shall notify the Contractor
and specify the date the State will be releasing the requested information. At the request of
the State,'the Contractor shall cooperate and assist the Stale with the collection and review
of.the Contractor's information, at no additional expense to the Slate. Any effort to prohibit
or enjoin the release of the Information shall be the Contractor's sole responsibility and at

.  the Contractor's sole expense. If the Contractor fails to obtain s court order enjoining the
disclosure, the State shall release the information on the date specified in the State's notice
to the Contractor, without any liability to the Contractor.

11.4 SURVIVAL

This Contract Agreement Section 11, Use of Stale's Information, Confidentiality, shall
survive termination or conclusion of (he Contract.

12 LIMITATION OF LIABILITY

12.1 STATE

' Subject to applicable laws and regulations, in no event shall the Stale be liable for ony
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable lavrs and regulations, the State's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement ■ P-37, CcneraJ Provisions, Block ) .8.

12.2 CONTRACTOR '

Subject (0 applicable laws and regulations, in no event shall.the Contraclpr be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor's liability to the Stale shall not exceed two times (2X) the total Contract price set
forth in Coniraci Agreement - P-37, General Provisions, Block 1.8.

. Notwithstanding the foregoing, this limilatioh of liability shall not apply to the Contractor's
indemnification obligations set forth in the Contraci Agreement- P-37, General
Provisions Section 13; indemnification and conndentiality obligations in Contract
Agreement-Information Technology Provisions Section 11: Use of State's Information,
Confidentiality, which shall be unlimited.

12.3 STATE'S IMMUNITY
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Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity Is hereby reserved to the
Stale. This covenant shall survivclcrmination or Contract conclusion.

12.4 SURVIVAL

.This Section 12; Limitaiion ofLlubUity shall survive termination or Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination,or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of the Contractor shall constitute an event of
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schfcdtilc where the cause is solely
Contractor responsibility;

b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may lake any one or more, or all,
of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and rcquirc it to be remedied within. In the absence of a.
greater or,lesser specification of time, vyithin thirty (30) days from the date of notice,
unless otherwise indicated within by the State ("Cure Period"). If the Contractor
fails to cure the default within the Cure Period, the State may terminate the Contract
effective two (2) days after giving the Contractor notice of termination, at its sole
discretion, treat the Contract as breached and pursue its remedies at jaw or in equity
or both.

b. Give the Contractor a written notice specifying the Event of Default and suspending
alt payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue lo the Contractor during the period
from the date of such notice until such time as the Slate determines that the
Contractor has cured the Event of Default shall never be paid to the Contractor.

13.1.2 The Vendor shall provide the Statc.with written notice of default, and the State shall cure
the default within thirty (30) days..

13.2 TERMINATION FOR CONVENIENCE

13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole or
in part', by thirty (30) days written notice to the Contractor. In the event of a termination
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for convenience, the StAte shall pay the Contractor the agreed upon price, if separately
stated in this Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole or in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the
Contract.

13.2.2- During the thirty (30) day period, the Contractor shall wind down and cease Services as
quickly and efficiently as reasonably possible, without performing unnecessary Services
or activities and by minimizing negative effects on the Stale from such winding down
and cessation of Services.

13J TERMINATION FOR CONFLICT OP INTEREST

13.3.1 The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any Of the parties hereto
of applicable lows regarding ethics in public acquisitions and procurement and
performance of Contracts.

.  In such case, the Stue shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

13J.2 In the event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the Stale shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of a default of the Contract by the Contractor.

13.4 TERMINATION PROCEDURE
•v

13.4.1 ' Upon termination of the Contract, the State, in addition to ̂ y other ri^ts provided in
the Contract, may require the Contractor to deliver to the State any property, including
without limitation, Software and Written Deliverables that have been fully paid for, for
such part of the Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State, the
Contractor shall:

a. The State shall be entitled to any-post-termination assistance generBlly made available
with respect to the services, unless a unique data reirieval anangement has been
established as part of the SLA.

b. Stop work under the Contract on'the date, and to the extent specified, in the notice;

c. Promptly, but in no event longer than thirty (30) days Oifler termination, terminate its
orders and subcontracts related to the work which has been terminated and settle all
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oulslonding liabilities and all claims arising out of such termination of orders wd
subcontracts, with the approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Section;

d. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of the Contractor and in
which the State has an interwi;

e. During any period of service suspension, the Contractor shall not take any action to
intentionally erase any Stale data.

1. In the event of termination of any services or agreement in entirety, the Contractor
shall not take any action to inieniionaJly erase any State data for a period of;

•  10 days after the effective date of termination, if the termination is in
accordance with the contract period

•  30 days after the effective date of termination, if the termination-is for
convenience

•  60 days after the effective date of termination, if the termination is for cause
2. After such period, the Contractor shall have no obligation to maintain or provide

any State data and shall thereafter, unless legally prohibited, delete all State data
in its systems or otherwise in its possession or under its control.

f. Trwsfer title to the Stale and deliver in the manner, at the limes, and to the extent
directed by the State, any property which is required to be furnished to. the State and
which has been accepted or requested by the Slate and fully paid for; and .

g: The Contractor shall implement, an orderly return of Stale data in a CSV or another
mutually agreeable format at a time agreed to by the parties and the subsequent secure
disposal of State data;

h. The Contractor shall securely dispose of all requested dato in all of its forms, such as
disk, CD/ DVD, backup tape arid paper, when requested by the Stale. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology (NIST)-apprcved methods. Certificates of destruction shall
be provided to the State.

i. Provide written Certification to the State that the Contractor has' surrendered to the
State all said property.

14 CHANGE OF OWNERSHIP

■ In the event that the Contractor should change, ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
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or assigns for such period of time as dclcrmincd necessary by the Slate; or terminate the Contract for
convenience as denned in Information Technology Provisions, Section 13.2.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shall, not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or. duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State's prior written consent shall be null and void, and may constitute an event of default
at the sole disctction of (he State.

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates. Subcontractors, or other transferees ("Assigns").are used, unless otherwise agreed
to in writing by the State, and the Assigns fully assumes in writing any and all,obligations and liabilities
under the Contract from the Effective Date. In the absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affect wy remedies
available to the State against the Contractor thal may arise from any event of default of the provisions
of the contract. The State shall consider the Contractor to be the sole point of contact with regard to all
contractiaal matters, including payment of any and all chargw resulting from the Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from.assigning the
Contract to the successor of all or substantially all of the assets or business of the Contractor provided .
that the successor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that the Contractor should change ownership. ,as permitted under Information Technology
Provisions Section 14: Change of Ownership, the State shall have the option to continue under the
Contract with the Contractor, its successors or assigns for the full "remaining term of the Contract;
continue under the Contract with the Contractor, its successors or assigns for such period of time as
determined necessary by the State; or terminating the Contract for convenience as defined in
Information Technology Provisions Section 13.2.

16 dispute RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctivc relief with respect to intellectu^ property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement in
the dispute negoiialion by written notice to the other party. Such notice shall be without prejudice to
the Invoking Party's right to any other remedy permitted under the Contract.

-The parties shall use reasonable efforts to arrange personal meetings and/of telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in
which.to attempt to resolve the dispute;'
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Dispute Resolution Respooslbllity and Schedule Table

.'fGUMUliATIVE^g^^

Chandra

Balakfishnan

Sr; Project Manager

Joseph Nadeau
State Project
Manager (PM)

5 Business Days

Todd Westerman

Team l^d
Ken Merrificld

Labor Commissioner

ID Business Days

Crystal Iverson
Director of

Professional

Services

Dennis Goulet

DolT Commissioner

iS'Busincss Days

•  The allotted time for the first level negotiations shall begin on the dale the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

17 GENERALTERMS AND CONDITIONS

17.1 COMPUTER.USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter
"Information"), the Coniractdr understands and ayees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure,. '

b. That information shall be used solely for conducting official Stale business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall the Contractor access or attempt to access any
information without having the express authority to do so.

c. That at no time shall the Contractor access of attempt to access any Information in a
manner inconsistent with the approved policies, procedures, and /or agrecinents relating
to system entry/access.

d. That all sofhvare licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
ail times the Contractor must use utmost care to proicct and keep such software strictly
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confidential. In accordance with the license or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the State, can be used

-  by the Contractor. Personal software (including but not limited to palmtop sync software)
shall not be installed on any equipment.

e. That if the Contractor is found to be in violalionof any ofthe above-stated rules, the User
may face removal from the Slate Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

17.2 EMAIL USE

EMail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "State-funded Email systems." the Contractor understand and
agree that use of email shall follow Slate staiidord policy (available upon request).'

17.3 INTEW^ET/INTRANET USE

The Internet/Intranet is to be used for access to and distribution of information in direct support
ofthe business of the State of New Hampshire according to State standard policy (available,
upon request).

17.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary' to perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE

The Insurance Certificate should note the Certificate Holder in the lower left hand block including
State of New Hampshire, Department Name, name of the individual responsible for the funding
■of the contracts and his/her address.

17.6 EXHIBITS
The Exhibits referred to, in and attached to the Contract arc incorporated by reference as if
fully included in (he text..

17.7 VENUE AND JURISDICTION
Any action on the Contract may only be brought in the State of New Hampshire, Mcrrimack
County Superior Court.

17.8 SURVIVAL
The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit D Section S:
Records Retention and Access Requirements, Exhibit D Section 6: Accounting Requirements,
and Information Technology Provisions-Section 11: Use of State's Information,
Confidentiality and Information Technology Provisions- Section 13: Termination which shall
all survive the termination of the Contract.
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17.9 FORCE MAJEURE

Neither the Contractor nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such parly and without fault or negligence of such,
party. Such events shall include, biit not be limited to. acts of God, strikes, lock outs, riots,
and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include the Contractor's
inability to hire or provide personnel needed for the Contractor's performance under the
Contract.

17.10 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the lime of mailing by certified mail, postage prepaid, in a United States Post Office-
addressed to the parties at the following addresses.

TO THE CONTRACTOR TO STATE:
SCOTT D. BADE COMMISSIONER'S OFFICE
25900 W. 11 MiLE ROAD, SUITE lOO' NH DEPARTMENT OF LABOR
SOUTHFIELD, MI 48034 95 PLEASANT STREET
TEL: (248) 948-8100; 200 CONCORD NH 03301

• . TEL: (603) 271 3176

17.11 DATA PROTECTION

Protection of Slate personal privacy and data hosted by Contractor through this agreement shall
be an integral part of the business activities of the Contractor to ensure Ihere is no inappropriate
or unauthorized use of State information at any time. To this end, the Contractor shall safeguard
the confidentiality, integrity and availability of Stale Information hosted by Contractor through
this agreement and comply with the following condiiions:

a. The Contractor shall implement and maintain appropriate administrative, technical and
organizational security measures to safeguard against unauthorized access, disclosure or theft of
personal-data and non-public data. Such security measures shall be in accordance with recognized
industry practice, and not less stringent than the measures Ihe Contractor applies to its pwn
personal data and non-public data of similar kind.

b. All daui obtained by the Contractor in the performance of this contract and all personal data
shall be encrypted at rest and in transit with controlled access. Unless otherwise stipulated, the
Contractor Is responsible for encryption of the personal data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public Slate data at rest and in
transit. The State shall identify data it deems as non-public data to the Contractor. The level of
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protection, and encryption for aJl non-public data shall be idenllFicd and made a part of this
contract.

d. At no time shall any data or processes that cither belong to or are intended for the use of the
State or its officers, agents or employees be copied, disclosed or retained by the the Contractor or
any party related to the Contractor for subsequent use in any transaction that docs not include the
State.

c. The Contractor shall not use any information collected in connection with the service issued
from this proposal for any purpose other than fulfilling the service.

17.12. data LOCATION

The Contractor shall provide its Services to the State and its end users solely from data centers
within the Continental United States. All storage, processing and. transmission of State data shall
be restricted to information technology .systems within the Continental United Slates. The
Contractor shall not allow its personnel or sub-contractors to store Stale data on portable devices,
including personal computers, except as specified and allowed by the contract, and then only on
devices that are used and kept at its data centers within the Continental United States. The
Contractor shall permit its personnel and Contractors to access Slate data remotely only, to provide
technical support and as specified or required by the contract.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the. State of any security incident or data breach in accordance with
NH RSA 359-C.

a. Incident Response: the Contractor may need to communicate with outside parties regarding a
security incident, which may include contacting law enforcement, fielding media inquiries and
seeking external expertise as mutually agreed upon, defined by law or contained in the contract.
Discussing security incidents with the Slate should be handled on an urgent as-needed basis, as
part of the Contractor communication and mitigation processes as. mutually agreed upon, defined
by law or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security incident tp the
appropriate Stale identified contact immediately if it reasonably believes there has been a security
incident.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data
breach that affects the security of any State content that is subject to applicable data breach
notification law, the Contractor shall (I) promptly notify the appropriate Stale identified contact
within 24 hours or sooner, unless shorter time is required by applicable law, and (2) take
commercially reasonable measures to address the data breach in atimcly manner.

17.14. BREACH RESPONSIBILITIES

This section only applies when a data breach occurs with respect to personal State data within the
possession or control of the Contractor.

jvisioi^^^^ 2
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a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State
identified contact by telephone in accordance with the agreed upon security plan or security
procedures if it reasonably believes there has been a security incident,

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State
identified contact within 24 hours or sooner by telephone, unless shorter time is" required by
applicabie law. if it confirms that there is, or reasonably believes that there has been a data breach.'
the Contractor shall (I) cooperate with the State as reasonably requested by the State to. investigate
and resolve the data" breach, (2) promptly implement necessary remedial measures, if necessary,
and (3) document responsive actions taken related to the data breach, Including any post-incident
review of events and actions taken to make changes in business practices in providing the services.

.  . if necessary.

c. Unless otherwise stipulated, if a data breach is a direct result of the Contractor's breach of its
contract obligation to encrypt personal data or otherwise prevent its release, the Contractor shall
bear the costs associated with;

(1) the investigation and resolution of the data breach;
(2) notifications to individuals, regulators or others required by State law;
(3) a credit monitoring service required by State (or federal) law;
(4) a website or a toll-free number and cdl center for affected individuals required by Stale law
NH RSA 359-C;19-C;20. all not to exceed the average per record per person cost calculated for
Data Breaches in the United States (currently $148 per record/person) in the most recent "Cost of
a Data Breach Study: Global Overview" published by the Ponemon Institute at the time of the
Data Breach; and
(5) complete all corrective actions as reasonably determined by the Contractor based on root cause;
all [(1) through (5)] subject to this Contract's limitation of liability.

17.15. NOTIFICATION OF LEGAL REQUEST$

The Contractor shall contact the State upon receipt of any electronic discovery, litigation holds,
discovery searches and expert testimonies related to the State's data under this contract, or which
in any way might reasonably require access to the data of the Slate, the Contractor shall not respond
to subpoenas, service of process and other legal requests related to the Slate without first notifying
the Slate, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS
The Contractor shall provide reports to the State in n format as agreed to by both the Contractor
and the State. Reports shall include latency, statistics, user access, user access IP acfdress, user
access history and security logs for all Stale files related to this contract.

17.17. CONTRACT AUDIT

The Contractor shall allow the Slate to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State's expense.

17.18. DATA CENTER AUDIT

2018-133 lTProvision^-iPart2 Pagc3l of32
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The Contractor sha!] ensure that an independent audit of the data centers used to store State data
under this contract is performed at least annually at its expense, and provide a redacted version of
the audit report upon request, the Contractor may remove its proprietary information from the
redacted version. A Service Organization Control (SOC) 2 audit report or approved equivalent sets
the minimum level of a third-party audit.

17.19. ADVANCE NOTICE

The Contractor shall give advance notice to the State of any upgrades (e.g.. major upgrades, minor
upgrades, system changes) that may impact service availability and performance. A majpr upgrade
is a replacement of hardware, sofl ware or firmware with a newer or better version in order to bring
the system up to date or to improve its characteristics. It usually includes a new version number.

17.20. SECURITY

The Conliactor shall disclose upon request its non-proprietary security processes and technical
limitations to the State such that adequate protection and. flexibility can be attained between the
State and, the Contractor. For example: virus checking and port sniffing the State and. the
Contractor shall understand each other'.s roles and r.esponsibiljties.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contractor shall enforce separation of job duties, require commercially reasonable non
disclosure agreements, and limit staffknowledge of State data to that which is absolutely necessary
to perform job duties.

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability to import or export data in piecemeal or in entirety at its discretion
without interference from the Contractor. This includes the ability for the Slate to import or export
data to^from other service providers.

17.23. RESPONSreaiTIES AND UPTIME GUARANTEE

The Contractor shall be responsible for the acquisition and operation of all hardware, software and
network support related to the services being provided. The technical and profcMional activities
required for establishing, managing and maintaining the environments arc the responsibilities of
the Contractor. The system shall be available 24/7/365 (with a^ced-upon maintentmce downtime),
and provide .service to customers as defined in this agreement.

17.24. RIGHT TO REMOVE INDIVIDUALS

The Slate shall have the right at any lime to require that the Contractor remove from interaction
with Stale any the Contractor representative who the Slate believes is detrimental to its working
relationship with the Contractor. The State shall provide ihe Contractor with notice of its
determination, and the reasons it requests the removal. If the Slate signifies thai a potential security
violation exists with respect to the request, the Contractor shall immediately remove such
individual, the Contractor shall not assign the person to any aspect of the contract or future work
orders without the State's consent.
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Problem Stiteracal • NHDOL's cxisling electronic document management system is twenty years old and
.outdated. This outdated system with its twenty-year old security infrastructure poses a security risk in its
function to store and manage millions of documents containing confidential and sensitive information. Phis
outdated system lacks effective and cfncleni integration interfaces with the.current State's enterprise office
solutions and other commonly used technologies.

Project Overview
The general scope of the project is to provide for the installation, configuration, document/data conversion,
testing, and training of a new OnBasc Electronic Document Man^emenl System (EDMSj. The new OnBase
EDMS will provide secure storage and retrieval functionality for the Slate's documents and automated

' workflows to assist in managing thesc same documents as they .move through the State's business processes.

Goals

The overall goals of the NHDOL's Electronic Document Management &'Workflow Upgrade project
include the following:

•  Provide enhanced security minimizing vulnerabilities.
•  Provide enhanced tracking and monitoring of business process funciions.lo. enable aciite awareness

reporting on service performance.
•  Provide improved efficiency and effectiveness to NHDOL's business processes.
•  Provideimprovcdquality, consistency, and accessibility of information to State resources.
• • Provide document and data retention procedures lo'siore and maintain only that which'is required.
•  Provide long-term sustainability to all the above.

Project Overview
The general scope of the project is to provide a modem document management system with proper swurity tor
data protection. The solution shall be flexible artd configurable requiring minimal customization to
accommodate the NHDOL's current and future business process workflows, reporting requirements, and
interfaces.

Statement of Work ^ ■ j iu.
This project will be a collaborative effort between the State and Contractor. The project, will include the
development of a strategy and execution to migrate existing documents and metadata from the current system

•  to the new'EDMS! The project shall include a security review and assessment to determine the how, when and
who gets access to what documents and workflows within the new EDMS. The project shall include assistwt«
and training on document retention and other funclionamics procured and implemented. The project will include
the redesign of the existing EDMS workflows providing better efficiency .and effectiveness. The project wfil
include training of Stale "resources on using and maintaining the system along with ongoing Contractor support.

General Project Assumptions

I  The Contractor will provide project tracking tools and templates to record and man^e Issues, Risks,
Change Requests, Requirements, and other documents used", in the management and tracking of the

State of NH.Contract 2018-133
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project. The State of New Hampshire and the Conlracior's Project.Managers will review these tools and
templates and determine those used for the project. Training on these tools and templates shall be
conducted at the start of each phase in which they will be used.

2. Prior to the commencement of iwork on Non-Soflware and Written Deliverables, the Contractor shall
provide lo ihc Stale a template, table of contents, or agenda for Review and prior approval by the State.

3. The Contractor shall ensure that appropriate levels of security arc implemented and maintained in order
to protect the integrity and reliability of the State's Information Technology resources, information,
and services. Security requirements are defined in Appendix C-2 of the Request for Proposal. The
Contractor shall provide the Stole resources, information, and Services on an ongoing basis, with the
appropriate Infrastructure and security controls to ensure business continuity and to safeguard the
confidentiality and integrity of State networks. Systems and Data.

4. The Deliverables are set forth in the Schedule described below. By unconditionally accepting a
Deliverable, the State reserves the right to reject any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in part, through completion of all Accepl^ce Testing,
including but not limited to, Software/Syslem Acceptance Testing, and any extensions thereof. Pricing
for the Deliverables are set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

The contractor shall provide, within two (2) weeks of Governor and CouacU approval, an updated
Deliverables, Milestones and Activities Schedule with delivery dates for State approval.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTlVITW;U)BLlVEW^LEf^rJMlLESTO^:g^A^^?»^. DELIYBRABLE:^

1.1 Conduct Pfoiect KickbfTMeetinR Non-Software

•1.2 • Deliver Uparadcd Proieci Plan Written '

1.3 Project Initiation Monaaement Activities Non-Software

2.1 Prepare for On-site Discoverv Non-Software

2.2 Conduct On-site Business Anolyiii hnd Discovery Non-Software

2.3 Jnteeration AO Analysis and Plannintt Written

2.4 Intearstion IBM Analysis and Plannina Wrincn

2.5 Security Analysis and PlanninR Written

2.6 intrntrucnifc Analysis and Plannina Written.

2.7 Document Retention Analysis and Planning (up to 25
Document types)

Written

2.8 . Import Word Intearalion Straleav Written •

2.9 Solution Requirements (SRD) Creation and Delivery Written

State-ofNH Contract 2018-133
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1^^AGTiyiW^DEmVERABtE'oi'iMlIiESTON^i^^l^;^^'^•DECIVEI^'BLiet^

2.10 Conduct Internal Scooe Review of SRD Written

2.n Conduct Customer Review of SRD ' Written

2.12 Business Analysis and Design Project Management
Activities

Non-Softww

rHvlaodi'eioud-Se'tuo^ubWffifife^^^^
3.1 Support of NHDOL through:

hiyland Cloud setup process
Hyland Cloud Bockfiie Conversion Storage process
Hyland Cloud Active Directory Federation Services
Annual setup process.

Hyland Cloud setuo Proiect Manaaemem.Activities

Non>Softwarc

:Hvlan<i:ofiBaio-Sbfri5ifejA"cffuBlH6h:S5bbortr^5^

4.1 Support of NHDOL through:
Hyland'OniBase Software Ac()uisiuons (see Table 1.3
Software Listing)

Hyland Ciibase Software Acquisitions Project Management .
Activities

Non-Software

:ltfSa•^ft'S6•ftw*rt'A'enoUlft6nT?>^^'#^^^

5.1 TrueSien rintegrated Electronic Sianature) Software

5.2 TrueSign (Integrated Electronic Sigtiature) • 2020 Annual
Maintenance

Software

'Oh\SlfeiDlieot^W'RhTM"s?'%2gS«'i^^

6.1 On-Site Discovery Phase Identified Integration
Services

Non-Software

•Bulld:'A\Teitnm'ft'eSoft/OnB«ii?:GbQn6uH«boirAl?}.«'E-^'.^
7.1 Server/Environment Validation on Customer Provided

Hardware

Software

7.2 OnBasc Software Installation Software

7.3 Setup Security and Microsoft AD Integration Software

7.4 OnBasc Configuration (Disk Groups, Doc Types. Keywords,
Notes, X-Rcfs. etc)

Software

7.5 ConfiKure Document Import Processes (up to 2 processes) Software

7.6 Conflaure Folderina (up tO 2 folder templates) - Software

7.7 Configure Advanced Capture (up to 4 TemDlates) Software

7.« Confiaufc Document Retention (up to 5 retention categories) Software

7.9 Configure integration for Microsoft Outlook Software

7.1 Configure Full Text Search Software

7.II Configure Mobile Access for iPAD Software

7.12 Configure Mobile Access for IPHONE Software

7.13 Configure Reporting Dashboards (up to 3 Dashboards) Software

7.14 Configure Encrypted.Disk Groups . Software

7.15 Configure Encrypted Alpha KoywoWs Software

State of NH Contract 2018-133
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AGTI>aiiy^?DELiyEFXBLE^;MII;ESTONE5^§i^^^Ss^EUrVERABLT^

7.16 ConfiRure Document Composition (ub to 5 templates). Software

7.17 External Autofill Keyword Set (SQL Query to IBM - 2
Oueriei)

Software

7.18 Confiiture Virtual Print Driver Software

7.19 ConfiRure TroeSiRn Licenses Software

7.2 • Build A Test Conflsurations Pioiect Manaaemeni Activities Non-Software

8.1 ConHgure OnBasc Application Enabler with Customer LOB
Applications (up to 4 screens)

Software

8.2 Document Convereion (Work Packet) Software ■

8.3 LcRacy Archive Library Document Conversion Software

8.4 Full Text Search Backflle Documents Software

8.5 LcRacy SystemlnteRration Project ManaRcment Activities- Non-Software

lWbrtfflow<105v?ldDThent'Stftlro5liinieiitSil6h"i-^'f'lvfer5!^S!c^^^

9.1 Worker Comp Claims Software

9.3 Wage A Hour Inspections including Wage ClAlms Software

9.4 Boiler A Elevator (BAE) Software

9.5 WoAcra Comp Covcrasc Software •

9.6 Safety Software

9.7 Licensing Software

9.8 General Correspondence Software -

9.9 Workflow Development A Implementatibn Project
ManaRcment Activities

Non-Software

lO.I Setup Scanners Setup and Perform Testing (up to 2 scanners) Software

10.2 Create/Test OnBase Scan Queues (iip to 6 queues) Software

10.3 Document-Capture Project Management Activities Non-Software

II.I ■ Create Technical Sva Admin Training Notes (-4-10 pages) Written

1,1.2 Provide Standard OnBase Functional User Training Manuals
with Customer Specific Modification (-8-10 pages)

Written

11.3 Provide Standard OnBase Workflow User Training Manuals
with'Customer Specific Modificatioh.f-lO-IS pages)

Written •

11.4 Standanf Documentation Project Management Activities Non-Software

12.1 .PerfotTn OnBase System A Integration Testing Non-Software

12.2 System Testing Project Management Activities Non-Software

:S6rutlod*.Tnifnlrig;0ftjii^^WlffithV5trtliw3S^^'^w555^?^|^^

13,1 ' OnBase Functional and Scan Training (Unity Client) Non-Software

13.2' Business Automation Training - WoAflow Non-Software

13.3 Conduct Solution Knowledge Transfer Non-Software

13.4 Solution Training Project Management Activities Non-Software

•SoluUe1iJCeNlflSBohtrird!dailnb'Ti^fflhttiSupB^^^
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ACTI.Vn^rDBliiyER3^LE'orMlliESTQN^-^5S® tlDECiyERABB^r

I4.t Support NIIDOL through:
OnBase System Administration Certification Training
setup

OnBase Workflow Administration Certification Training

setup

Hyland Onbase Certification Training Setup Project
Manatiemenl Activities

Non-Soflware

■-;p=5VtiSiVv 'edinduct''U«tiA'^t(BDtaod«/T3ttha''nJAT5"^T?)^Stv5l^:x;.i:'^
15.1 Assist with UAT Testing. tJAT Training, and issue

correction'

Non-Software

15.2 tJAT Proiect Management Activities Non-Software

iRrotirifll6hlRSnoot:f(iS)lLi%lF.1i9!r^^^
16.1 Create Test Environment Non-Software

16.2 Promote System to Production Non-Sbftwarc

16.3 Onsiie Oo-Llvc Support Non-Software

16.4 Post Oo*Livc Transition (o Support Non-Software

16.5 Production Rollout Proiect Management Activities Non-Softward

17.1 10% Holdback Payment Due
:Eni?AriftulUSuitaIblblUtv:Gt5tt'TWSJS35afeff;--|»«

18.1 Fy21 ImageSofl Annual Customer Care Fcc- Non-Softwart

18.2 FY21 ImagcSoft Annual TrucSign Maintenance Fee Software

irV22-.Ahhual!Sultilfnibllhymti.^:ii.^^
19.1 FY22 ImagcSoft Annual Customer Care Fee Non-Software

19.2 FY22 ImageSofl Annual TrueSign Maintenance Fee Software

■ITYfa.A'nhQairStflffilnnbllltv.feMt'^fe'alt?^^
20.1 FY23 ImagcSoft Annual Customer Care Fee Non-Software •

20.2 FY23 ImagcSoft Annual TrueSign Maintenance Fee Softwaie

■■m4tAhW8ns"tiita[daBllitv;G6i(:38iS:\ai^
21.1 • FY24 ImagcSoft Annual Customer Care Fee • Non-Software

21.2 FY24 ImagcSoft Annual TrueSign Maintenance Fee Software

Siale of NH Contract 2018-133
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1. PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract .for the period between the Effective Date through the Initial
Term. The Contractor shall be responsible for performing, its obligations in accordance with the
Contract. This'Contract will allow the Conuactor to invoice the State for the following activities,
Deliverables, or milestones a! fixed pricing/rates appearing in the price and payment tables below:

Slate of NH Contract 2018-133
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row^oisT); SRlAVMENTry

mmmm

iBltlatioa'Actlvltlci'irr&sL.mmm.Map's mmm
1.1 Conduct Project

KickofTMcciiiiR

Completed Project
KickofTMeeting

$1,435.20 SM3.32 $1,291.68

1.2 Deliver Upgraded
Project Plan

Delivery of
upgrad^ Project
Plan

S 1.435.20- $143.52 $1,291.68

1.3 Project initiation
Management
Activities

Scheduling of
Discovery Sessions

$8,099.91 $809.99 $7,289.92

i## mmmiSiB
2.1 Prepare for On-site

.Discovery

Delivery of
DiscovervAacnda

■  $1,435.20 $143.52 $1,291.68

2.2 Conduct On-site '

Business Analysis and
Discovery .

Completion of on-
site discovery
sessions

$8,611.20 $861.12 $7,750.08

. 2.3 Integration AD
Analysis and Planning

Delivery of AD
Strategy docuthent.
This document we

detail haw the

Stale's current

Active Directory or
any required
changes to Its
structure will be

leveraged to
manage users .

within the svstem.

$2,152.80 $215.28 $1,937.52

. 2.4 (ntegralion IBM
Analysis and Planning

Delivery of IBM
integration Strategy
document. This,
document will

outline the 'way(s)
the OnBase system
will be linked with

the IBM system to
allowforihe ■
exchange ofmeta
datafrom IBM to
OnBase.

$4,305.60 $430.56 $3,875.04

Slate'ofNH Contract 2018-133
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2.5 Security .Analysis and
Planning

Delivery of
Security Strategy
document. This

document will

detail the security
con/if(urailon to be
used within OnBase
lo determine how.
when and who gets
access to what

documents and.

worhflaws within'
the system.

51,435.20 5143.52 51,291.68

2.6 Infrastructure •

Analysis and Planning
Delivery of
Infrastructure '

Strategy document.
TTtLs document will

detail all servers

and their OnSase

components used
wiihineach

environment.

51.435.20 5143.52 - 51,291.68

2.7 Document Retention

Analysis and Planning
(up to 25 Document
types) • .

Delivery of
Document

Retention Strategy
document. This

document will

detail the retention

strategy being used
for up to 25
document types as
selected by NH
DOL

52.870.40 5287.04 52.583.36

2.8 Import Word
Integration Strategy

Delivery of Word
Integration Strategy
document. This

document will

detail strategiesfor
the replacement
and/or leverage of
the existing VB.NET
Import Word
module.

51.435.20. 5143.52 $1,291.68

2.9 Solution

Requirements (SRD)
Creation and Delivery

Delivery of SRD
document to

customer

514,352.00 51,435.20 512,916.80

2.10 Conduct Internal

Scope Review of SRD
Delivery of SRD
document to

customer

52;i52.80 5215.28 .  51.937.52

State ofNH Contract 2018-133
Exhibit B - h-icc and Payment Schedule - Part 3

Contracts Page 8 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCV - DOL
EDMS UPGRADE

CONTRACT 2018-133

PART 3 • EXHIBIT B

PRICE AND PAYMENT SCHEDULE

2.11 Conduct Customer

Review of SRD

Delivery of updated
SRD document to

customer

$1,435.20;'  $143.52 $1,291.68

2.12 Business Analysis and
Design Project
Management
Activities

Billed after

Customer Review

ofSRD

$5,399.94 $539.99 $4,859.95

m.&000
3.1 Hyland Cloud Setup

Project
Management
Activities

Hyland Cloud
Setup'Completed

$«99.99 $90.00 $809.99

s
iKyladd:OnBaieV©ii^i§fe '^m

lls^
4.1 Software Acquisitions

Project Manogemeni
Activities

Procurement of

Hyland OnB&sc
Software • •

$899.99'

1.

, $90.00' $809.99

7^oSutf}tf6n»si

5.1- TrucSign (integrated
Electronic Signature)

PO processed for
ImageSoft
modules/licenses

$15,000.00 N/A $15,000.00

5.2 TrueSign (Integrated
Electronic Signature)
- 2020 Annual

Maintenance'

PO processed for
ImageSoft
modules/licenses

$3,000.00 N/A ■ $3,000.00

m
6.1 On-Siie Discovery

Phase Identined

Intearation Services

To Be Determined $120,000.00 N/A $120,000.00

.  7.1 Server/Environment

Validation on

Customer Provided

Idardwarc

Delivery of OnBase.
Product lieensc

configunition report

$358.80 $35.88 $322.92

7.2 OnBase. Software

Installation

Delivery of OnBase
Product license

configuration reoort

$2,152.80 $215.28 $1,937.52

7.3 Setup Security and
Microsoft AD

Integration

System is ready for
lystim testing'

$1,435.20 $143.52 $1,291.68

Stale of NH ConiracI 2018-133
Exhibit B - Price and Payment Schedule - Fart 3
Date: . /
Contractors Initials . Pagc.9 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133
PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

7.4 OnBare Configuration
(Disk Groups, Doc
Types, Keywords,
Notes. X-Refs. etc)

System is ready for
system testing

J2.870.40 $267.04 $2,583.36

.7.5 Configure Document
Import Processes (up
to 2 orocessesV

System is ready for
system testing

$2,152.80 $215.28 . • $1,937.52

7.6 Configure Koldering
(up to 2 folder
temolBtesl

System is ready for
system testing

S2.152.80 $215.28 $1,937.52

7.7 Configure Advanced
Capture (up to 4 '
Temolotes)

System is ready for
system testing-

$4,305.60 $430.56 $3,875.04

7.8 Configure Document
Retention (up to 5
retention catCRories)

System is ready for
system testing

$2,870,40 $287.0+ .  $2,583.36

7.9 Configure integration
for Microsoft Outlook

System is ready for
system testina

.  $717.60 $71.76 ■ ■  $645.84

7.1 Configure Full Text
Search .

System is ready, for
system testins

$4,305.60 .$430.56 $3,875.04

7.11 Configure Mobile
Access for iPAD

System is ready for
system testina

$717.60 $71.76 $645.84

.7.12 Configure Mobile
Access for iPHONE

System is ready for
system tcstina-

$717.60 $71.76 $645.84

7.13 Configure Reporting
Dashboards (up to 3
Dashboards).

Systcm is ready for
system testing

$2,152.80 $215.28 $1,937.52

•7.14 Configure Encrypted
Disk OrouDS

System is ready for
system (esiina

$1,435.20 $143.52. • $1,291.68

7.15 Configure Encrypted
Aloha Keywords •

System is ready for
system testing .

$1,435.20 $143.52 $1,291.68

7.16 Configure Document
Composition (up to 5
templates)

System is ready for
system testing

$2,870.40 $287.04 $2,583.36

7.17 External Aulofill'

Keyword Set (SQL
Query to IBM - 2
Oucrics)

System is ready for
system testing

$1,435.20 $143.52 $1,291.68

7.18 Configure Virtual
PrintDrivcr

System is ready for
system testina

$717.60 $71.76 $645.84

7.19 Configure TrueSign
Licenses

System is ready for
system testina .

$1,435.20 $143.52 $1,291.68

7.2 Build & Test

Configurations Project
Management

Activities

Delivery of
Document Type
configuration report

$6,749.93 $674.99 $6,074.94

Slflic of NH Contract 2018-133

Exhibit B - Pncc wd Payment Schedule - Part 3 ■
Date:

Contractor s IrlTtials Page 10 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133
PART 3-EXHIBIT B

PRICE AND PAVME^ SCHEDULE

S.I Conngure OnBaie
Application Enablcr
with Customer LOB

Applications (up to 4
screensl

Demonstration of

Integration'
'  $2,870.40 $287.04 $2,583.36

. 8.2 Document Conversion

(Work Packet)
Delivery of
Conversion

Strategy/Mapping
Document

$35,880.00 $3,588.00 $32,292.00

8.3 Legacy Archive ,
Library Document
Conversion

Delivery of sample
conversion

$44,850.00 $4,485.00 $40,365.00

8.4 Full Text Search

Backfile Documents

Delivery of sample
conversion

$2,870.40 $287.04 $2,583.3.6

8.5 Legacy System
Integration Project
Management

Activities

Delivery of sample
conversion

$5,399.94 $539.99 $4,859.95

m
9.1 Worker Comp Claims Demonstration of

Workers Comp
Claim workflow

$14,352.00 $1,435.20' $12,916.80

9-3. Wage A Hour
Inspections including
Wage Claims

Demonstration of

Wage A Hour
Inspections
workflow

$6,458.40 .$645.84 $5,812.36

. 9.4 Boiler A Elevator

(BAE)

Demonstration of

Boiler A Elevator

workflow

$5,023.20 $502J2

1

$4,520.88

9.5 Workers Comp
Coverage

Demonstration of

Workers Comp.
Coverage workflow

$2,511.60 $251.16 $2^60.44

9.6 Safety Demonstration of

Safciv vmrkflow

.  $5,023.20 $502.32 $4,520.88

9.7 Licctuing Demonstration of

Licensing workflow

$2,511.60 $251.16 $2,260.44

9.8 Oeneral

Comsportdence
Demonstration of

Oeneral

Correspondence
workflow (or how it
may be handled'
within existing
workflows)

Included ih

above

Workflows

Included in

above

Workflows

Slate of NH Contract 2018-133

Exhibit B - Wee and Payment Schedule - Part 3

Contractor s.lnftials 11 of 50



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133
PARTS-EXHreiTB

PRICE AND PAYMENT SCHEDULE

9.9 Workflow

Development A
Implementation
Projea Management
Activities

All use cases

configured and
ready for internal
System Testing

$5,399.94 $539.99 $4,859.95

5?t£'5r'—

(0.1 Setup Scanners Setup
and Perform Testing
(up to 2 scanners)

Delivery ofMRG
detailing sew
gueucs/featurcs-

$1,076.40- $107.64. $968.76

tO.2 CreateTest OnBase

Scan C^eues (up to 6
Queues)

Dclivery of
configuralion report

-  $1,435.20 $143.52 - $1,291.68

10.3 Document Capture
Project Management
Activities

Delivery ofMRO
and Scan queue
configuration report

$2,699.97 $270.00 $2,429.97

11.1 Create Technical Sys
Admin Training Notes
(-4-10 pages)

Delivery of System
Administrator guide

$2,152.80 $215.28 $1,937.52

11.2 Provide Standard

OnBase Functional

User Training .
Manuals with

Customer Specific
Modification (-8-10
paacs)

Delivery of,Unity
Client guide

$2,870.40 $287.04 . $2,583.36

.  IIJ Provide Standard

OnBase Workflow

User Training
Manuals with

Customer Specific
Modification (-10-15
PORCl)

Delivery of
Workflow guide

$2,870.40 $287.04 $2,583.36

11.4 Standard

Documentation

Project Management
Activities

Delivery of ail
training guides'

$1,349.99 $135.00 $1,214.99

•  12.1 Perform OnBase •

System A Integration
Testing

, Completion of
testing and .
resolution of any
defects

$24,219.00 $2,421.90 $21,797.10

)2.2 System Testing
Project Management
Activities

Completion of'
testing and
resolution of any
defects

$2,699.97 $270.00 $2,429.97

Stale of NH Contract 2018-133

Exhibit B - ftice^d Payment Schedule - Part 3
Date; ...
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

13.1 OnBase Functjonol

and Scan Training
(Unity Client)

Delivery of initial
Functional/Scan

Training session

S2.152.80 • $215.28 •- $1,937.52

13.2 Business Automation

Training - Workflow
Delivery of initial
Business

Automation

Training session

$4,305.60 $430.56 $3,875.04

13.3 Conduct Solution

Knowledge Transfer
Delivery of
Solution

Knowledge
Transfer Training

$1,794.00 $179.40 $1,614.60

13.4 Solution Training
Project Management
Activities

Delivery of initial
Functional and ■

Business '

Automation

Training ■

.  $2,699.97 $270.00 $2,429.97

JG^iTfldatiomand^i^?

14.1 'Hyland Onbase
Certification Training
Setup Project
Management
Activities

Hyland OnBase
Training Scheduled

$899.99 $90.00 $809.99

w aifliiiaa
15.1 Assist with UAT

Testing, UAT
Training, and issue
correction

UAT kick-ofT $14,352.00 $1,435.20 $12,916.80

.  15.2 UAT Project
Management

Activities

Billed 3 weeks

after UAT kick-off

$5,399.94 $539.99 ■ $4,859.95

Si®
ip roHu'cUodtR'oUou ti^*^

' 16.1 Create Test

Environment

Installation of

software

$1,076.40 $107.64. $968.76

16.2 Promote System to
Production

Compietion of
smoice testing '

$1,435.20 $143.52 $1,291.68

16.3 Onsite Go-Live

Support

Completion of
smoke testing

$2,870.40 .$287.04 $2,583.36

16.4 Post Go-Live

Transition to Support

Billed 4 weeks after
- go live

$4,305.60 $430.56 $3,875.04

State of NH Contract 2018-133
Exhibit B arid Payment Schedule - Part 3
Date: ^
Contractof's IrfitiaJs Page 13 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORji^TION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133
PART 3 . EXHIBIT B

PRICE AND PAYMENT SCHEDULE

16.5 PfX>ductiofl Rollout

Project Management
Activities

Billed day
following initial.gb-
live dole

$5,399.94 $539.99 $4,859.95

'■&
WtmntyfFerloia;^^^-;

17.r 10% Holdback
Payment Due

NHDOL Sign-Off
on Warranty Period
Comoletion

N/A N/A $32,399:63

r-S r*t3^
IS) FY21 ImagcSoft

Antiual Customer
Care Fee

$23,555.00 N/A $23,555.00

18.2 FY21 ImagcSoft
Annual TrueSign
Maintenance-Fee

$3,000.00 N N/A . $3,000.00

m !SuiSaiflifiillR^Goita.*S^ri
19.1 FY22 ImagcSoft

Annual Customer
Care Fee

$23,555.00- N/A $23,555.00

19.2 FY22 ImageSoft
Annual TrueSign
Maintenance Fee •

$3,000.00 N/A $3,000.00

?Su7ta 1 ^»JS»
20.1 FY23 ImageSoft

AnnualiCustcmer
Care Fee

•  $23,555.00 N/A $23,555.00

20.2 FY23 ImageSoft
Annual TrueSign
Maintenance Fee '

$3,000.00 N/A $3,000.00

iSCstiihsbiilt^CoK^^S
21.1 FY24 ImagcSoft

Annual Customer.
Care Fee

$23,555.00 N/A •  $23,555.00

21.2 FY24 ImageSoft
Annual TrueSign
Maintenance Fee

$3,000.00 N/A $3,000.00

Slate of NH Contract 2018-133
Exhibit B - IVicf and Payment Schedule - Part 3
Dale: » /j
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133
PART 3-EXHIBITS

PRICE AND PAYMENT SCHEDULE

■ i.2 ImageSofl Software .

This software is purchased directly from the Contrector;

TrueSign^ {Inlegreted Cl«ctf9ntc Signature) - provides ■ tool for
signing doeumenu ciectionlcally that produces sn image with sn
actml signature, Atlovn users lo document with a '^ign
here" flsg, end allows signing by proxy. Includes etecironie teab
end stamps. Includa sisnine lieertse for up le 20 usen. IS-ISICN 1

1.3 Hylaod OnBase Software

This Hyland OnBase software is purchase through a separate contract to take advantage of special
government pricing.

ts»>Tn»
4'iUfij5Ss

Muiti-Uier Lieooc 0B1PWI 1

Unitv Otem Server UN1P1I 1

KDM Services DMtPIl 1

■ DPIPWI 1

Nsmed Client Softwtte (1 • 1OOV CTIPNI S6

WorltnowNamed Clieni SLiOlv >-20) WLIPNI W

Produaion I>3cumeni imetintilCofn or TWAIN) First (1) mipwi t

AEIPIl 1

lAlPWI 1

Document Retention OKIPIl 1

Inirmiinn for Micmson Oultook ouTtpn 1

FTSIPM .  1

Mobile Access for iPAO OMIPWI-IPAD 1

OMIPWI-JPirONE 1

RHIP1I 1

FJtlPII 1

AKIPII I

ADJP11 1 .

Single SigivOn for Micmoft Active [)ircctery Fcdention
.Services SNIPIIS 1

PDFIPIl 1

ARtPII 1

PTtPCl 1

Workview ConeurTcntClictn(l-20) VLIPCI ,  1

,  I

State of NH Contract 2018-133
Exhibit B - Wp^and Payment Schedule - Part 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 3-EXHIBITS

PRICE AND PAYMENT SCHEDULE

1.4 Future CoDtmctor Rates Worksheet

The Slate may request addilional Services from the Coniraclor and requires rales in the event thai additional
Service is required. "SPY" refers lo State Fiscal Year'. The New Hampshire State Fiscal Year runs from July
I of the preceding calendar year through June 30 of the applicable calendar year.

Table 1.4.1: Future Off-Site Contractor totes Worksheet

^jpygjDfi^ |rs^72b"23t|
Electronic

Content

Management
Specialist

J 195.00 . $200.00 $205.00 $205.00

Table 1.4.2: Future On-Slte Contractor Rates Worksheet

^PosftipK'n^^
Electronic

Content

Management
Specialist

S245.00 $255.00 ■ $265.00' $265.00

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected,
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated in
the P-37 General Provisions Block i .8 ("Price Limitation"). 'Che payment by the State of the total Contract
price shall be the only, and the complete reimbursement lo the Contractor for all fees and expenses, of
whatever nature, incurred by the Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the-performance of
the Services performed under this Contract.

3. INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subjcct.to the Stale's prior written approval, which shall not be unreasonably withheld;
The Contractor shall only submit invoices for Services or Deliverables as permitted by the Contract Invoices
must be In a format as determined by the State and c'ontaindctailed information, including without limitation:
itcmizalion of each Deliverable and idcntificaiion of the Deliverable for which payment,is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance charges:
any other Project costs or retention amounts if applidablc.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the Slate will pay the
correct and undisputed Invoice within thirty (30) days of invoice receipt. Invoices will not be backdated and
shall be promptly dispatched.

State of NH Contract 2018-133

Exhibit B /FYicp and Payment Schedule - Pan 3
Dale: :?/(!/
Contractor'/lnitiais P^e I6of50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Invoices shall be emailed to:

NH DolT Business Office: accountspayableigdoit.nh.gov
Cc: Joscph.A.Nadcau@Do!T.nh.gov

4. PAYMENT ADDRESS

Payments shall be made via ACU. Use the following link to enroll with the State Treasury for ACH
payments: https://www.nh.gQv/lreasufv/statc-vcndors/indeK.htm

5. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the full amount
of any ovcrpayment.or erroneous payment upon discovery or notice from the Stale. ^,

6. CREDITS

The State may apply credits due to the Stale arising out of this Contract, a^insl the Coniractorls invoices
with appropriate information attached.

7. PROJECT HOLDBACK . ^ ^
The Stale shall withhold ten percent (10%) of professional service fees until completion of warranty period.

State ofNH Contract 2018-133
Exhibit B - Prjce "yd Payment Schedule - Part 3
Date: y /
Contractor's inluals Page 17 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAtlON TECHNOLOGY
EDMS UPGRADE

CONTRACT 2018-133

EXHIBIT C

SPECIAL PROVISIONS

DOL

N/A

State of NH Contract 2018-133

Exhibit C - Soecial Provisions - Part 3
Date;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 201S-133

cxuibIt D
ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All labor rates will •
be "fully loaded", including, but not limited to: meals, hotel/housing, airfare; car rentals,
car mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping; or delivety fees unless specifically itemized in the
Contract. ■ v

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide the
Contractor with access to all program files, libraries, personal computer-based systems,
software packages,. network systems, security systems, and hardware as required to
complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions
■reasonably necessary to allow the Contractor to perform.its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall provide the State access, to all State-owned documents, materials,
reports, and other work in progress relating to this RFP. Upon expiration or termination of
the Contract with the State, the Contractor shall turn over all State-owned documents,
material, rcports, and work in progress relating to this RFP to the State at no additional cost
to the State. Documents must be provided in both printed and electronic format.

5. records RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of all applicable Stale and federal laws and regulations,
which arc incorporated herein by .reference, regarding retention and accc.ss requirements, including
without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart
4.7 Conlraclor Records Retention.

The Contractor and its Subcontractore shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs
Invoiced in the performance of their respective obligations under the Contract. The Contractor and Us
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including'any extensions. Records relating to any litigation matters regarding the Contract shall be kept

Stale ofNH Contract 2018-133
Exhibit D - Adminjswtive Services - Part 3
Date; j y
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133
EXHIBIT D

administrative SERVICES

■  for one (I) year following ihe termination of all liligation, including the termination of all appeals orihc
expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, ail such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State ̂ d federal officials so
authorized by law, rule, regulation or Contract, as applicable. Access to these items shall be provided
within Merrimack County of the State of New Hampshire, unless otherwise agreed by the.State.
Delivery of and access to such records shall be at no cost to the Stale during the three (3) year period
following termination of the Contract and one (I) year term following litigation relating to the Contract,
including all appeals or the expiration of the appeal period. The Contractor shall include the record.
retention and review requirements of this section In any of its subcontracts.

The Slate agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factors shall be excluded from the Stale's
review unless thc.cost of any other Services or;DclivcrabIcs provided under the Contract is calculated
or derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS
The Contractor shall' maintain an accounting system in accordwcc with Generally Accepted
Accounting Principles. The costs applicable to the Contract shall be ascertainable from the accounting
system and the Contractor shall maintain records pertaining to the Services and all other costs and"

•  expenditures.

State of NH Contract 2018-133

Exhibit D - Admioistrativc Services - Part 3
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STATE OF NEW HAMPSHIKE
DEPARTMENT OF INFORMATION TECHNOLOGY - DDL

EDMS UPGRADE

CONTRACT 2018-133

PART 3-EXHIBIT E

implementation SERVICES

1. PROJECT MANAGEMENT

The State believes that cfTcctivc communication and reporting are essential to Project success.

The Contractor Key Project StafTshall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include the Contractor's Key Project StafT and Slate Project
leaders. This meeting will enable leaders to become acquainted and establish any preliminary Project
procedures:

b. KickofT Meeting: Participants will include the State and the Contractor's Project Team and major
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

c. Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and the
State Project Manager. These meetings will be conducted at least bi-weekly and addi;es3 overall Project
status and any additional tt^ics needed to remain on schedule and within budget. A status and error
report from the Contractor shall serve as the basis for discussion.

d. The Work Plon; must be reviewed at each Status Meeting and updated, at minimum, on a bi-weckly
basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a special meeting svilh Sutc leaders or Project stakeholders to
address specific issues.

f. Exit Meeting: Participants will include Project leaders from the Contractor and the State. Discussion
will focus on lessons learned from the Project and on follow up options that the Slate may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal presentations,
such as a presentation for the kickofTmeeting, will also be the Contractor's responsibility.

The Contractor's Project Manager or the Contractor's Key Project StalTshall submit montI]ly status reports
in accordance with the Schedule and terms of this Contract. All status reports shall be prepared in formats
approved by the State..The Contractor's Project Manager shall assist the State's Project Manager, qr Itself
produce reports related to. Project Management as reosoriably requested by the State, all at no additional
cost to the State. The Contractor shall produce Project status reports, which shall contain, at a minimum,
the following:

1. Project status related to the Work Plan;
2. Deliverable status;

3. Accomplishments during weeks being reported;
4. Planned activities for the upcoming two (2) week period;
5. Future activities; and

State of NH Contract 2018-133

Exhibit E.- Implem'eniation Services - Part 3
Date; /y
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133
PART 3 - EXHIPIT E

IMPLEMENTATION SERVICES

6. Issues.and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, the. Contractor shall provide the State with information or reports,
regarding the Project. The Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by the
State, all at no oddiljonal cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ an'industry-standard Implementation strategy with a timeline'set forth
in accordance with the Work Plan;

The Contractor and the State shall adopt a change rnanagcmcm approach to identify and plan key
strategies and communication initiatives.

The Contractor's team will provide training templates as defined in the Training Plan, which will
be customized to address the State's specific requiremcnls. decisions regarding format, content,
style, and presentation shall be made early on in the process, by the State, providing sufficient
time for development of material as functionality is defined and configured.

The Contractor shall manage Project execution and provide the tools needed to create and manage
the Project's Work Plan and lasla, manage and schedule Project staff, track and manage Issues,
manage changing requirements, maintain communication within the Project Team, and report
status.

2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approoches, Project standards and procedures finalized, and team training
iniiiaied. Timing will be stnictured to recognize interdependencics between applicatidns and
structure a cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

2.3 Change Management and Tralaing

The Contractor's change management and training services shall be focused on developing
change management and training strategies and plans. Its approach relics on Slate resources
for the execution of the change management and end user training.
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The Cbntractbr shall provide the follcwing.Products and SeiVlccs described in this Exhibit F, including but not
limited to:

1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the full suite of Test Planning and preparation throughout
•  ihe Project. The Contractor will also provide training as necessary to the State staff responsible for test

activities. The Contractor shall be responsible for all aspects of testing contained in the Acceptance Test
Plan including support, at no addiUonal cost, during User Acceptance Test conducted by the State and the
testing of the training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work Plan.
A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the System
as a whole, (e.g., software modules or functions; and ImplcmcniaUon(s)). This shall include planning, test
scenario and script development, Data and System preparation, for testing, and execution of Unit Tests.

■ System Inlegration Tests, Conversion Tests. InstallaUon tests, Recession tests. Performance Tuning and
Stress tests, Security Review and tests; and support of the State during User Acceptance Test and
Implementation.

In addition, the Contractor shall provide a mechanism for reporting actual test results vs. expected results
and for the resolution and tracking of alt errors and-problems identified during test execution. The Contractor
shall also correct Deficiencies and support required re-testing:

1.1 Test Planning and Preparation

The Contractor shall provide the Stale with an overall Test Plan that will guide all testing. The
Contractor provided,.State approved. Test Plan will include, at a minimum, identification, preparation,
arid Documentation of planned testing, a requirements traceabillty matrix, test variants, test scenarios,
test cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as ail errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract. State testing will commence upon the Contractor's Project Manager's Certification; m
writing, that the Contractor's own staff has successfully executed all prerequisite Contractor's testing,
along with reporting the actual testing results, prior to the start of any testing executed by Slate staff.
The State will be presented with a State approved Acceptance Test Plan, test scenarios, lest cases, test
scripts, test data, and expected results.

The State will commence its testing according to schedule or within fiveKJays upon receiving
Certification from the Contractor that the State's personnel have been trained and the System is

.  installed, configured, complete, and ready for State testing. The tcsring will be conducted by the Stale
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in an environment independent from the Contractor's development environment.' The Contractor must
assist the Stale with testing in accordance with the Test Plan and the Work Plan, utiliring test and live
Data to validate reports, and conduct stress and performance testing, at no additional cost. •

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a Icncr of UAT Acceptance by the Slate.

The Contractor must demonstrate that their testing methodology can be Integrated with the State,
standard methodology.

1.2 System Integrndon Testing

The new System Is tested in integration with other application systems (legacy and service providers)
in a production-like environment. System Integration Testing validates the integration between the
individual.unit application modules and verifies that the new System meets defined requirements ai^
supports execution of interfaces and bu-siness processes. The System integration Test is performed in
a test environment.

Thorough end-io-cnd testing shall be performed by the Contractor teamCs) to confirm that the
Application integrates with any interfaces. The lest emphasizes cnd-lo-cnd business prt^sscs, and the
flow of information across applications (IF APPROPRIATE). It includes all key buslncM processes
and interfaces being implemented, confirms data transfers with external parties, and Includes the
transmission or printing of all electronic and paper documenuv

WctlvltyjgcScrlptioii^ig .Systcm'slntegniilonTestingyali.diUeslhc.mtegraljonibcfyre.ehth^
modiilcsand other sysicrtii; ahd-v^fies ihw'lhc'new'Syslew
r^uirements and supjxirts execution ofIbuiiness processes. This test cmphasi^S'
cnd-;t'o^d business processes and the'flow of information acro«;d« apprication.. I t

.  includMail key business pto^sscaah^ ihteijeccs beinglmplemehti^^^
" transfm .with; cxieriui]' p^iesV.lind.yincliau^i^^^ transmission, of; pVhting':.of^
' elecbohic andlpapcrdocumcnts. • ' • ' - ' •

•  "fake.thele^fihdeyeIpping:iheSyslems;Jhtcgfati9nTestSp«ifiqBtidris.
'j-Work jointiy.'\Wth*ih'c S^.c to'deve^^ idaia.profil«}b, $uppcri^ihc ■

'~\'^\t«t:Spccin(^jbns.,vl?i .. j'"4.,
•v-^'Wb"ric'.ioihtly::with be Staie''io'vyidatc':V»mpon^^ test scripts.

• . Wofk. jointly-with the Contractor-to'-develop the Systems Iritcgratioo Test
.'.;Spee1ficat|bns.. . ^ .

.« f Woirk^jointly'wIiE.lhVCqninictpr |oad'th'c-dala profiles to sup^rt.
•  '.jfib'tiwt SpwficidofU. ' '• .• . .
• i :WdA" jointly;!wi,ih ihe'^ntractof b '^iidite.com^^ of.lK'e test scrip^.

!. "..;mcjdlficatl6^hs;;fixcs and dlHef Syslem'inter^iohs^^with^^ 'upphed.
• i '.•(^'fiwarc Sdlinion.' ' '• , I
.  •: . y-- .: ■ ^

^eKriFtr^vj"^
• • The Inlcirati6rV.tesiiKl ;S'yiitem.,lndic«es^.'^>t^ a]l:;i,nt^nc«:it^wirep
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1.3 Conversion Validation Testing

In Conversion Validation Testing, target application functions arc validated.

FAfcttTlty;DQCflptl6n^f3 .•qiie:?c6hwraiohCyalid.Blibn;,tc^^buTd,^i;eplfi
^ixSverted'd5ia|thfou^'i&e:SofVware,iS6lution* yV^stUic'l^ftwarc.Si^ution'jij'. •• ;r.

^tiTe^'raluidngsflSw^oTithVlconVcrfwi^da^^

i\^id5tioff;testfJand-^6mpafe:cxecuii6n:f^^^

fStntc'ReSpbnilbUltiu'S.^- ftE^ract-and;'p.Riyi5e*iegKy;.iy.«tem,.dwme^^^
rforini^^fdr^ntftctof to'irnpotfiihto^ewOri^^ r-'^. •' • -

mcacribUon^^^^KS^

^-yalidatioh-tMtai^mwion'Pro^s^/^MC-l-p^^

^pcffonnsVcofTttCtlyiinlhe crtiii^'iuitc;df:th?Awlicatjbri..'^^^

1.4 Installation Testing

In Installation Testing the application components are installed in the System Test environment to test the
. installation routines and arc refined for the eventual production environment. This activity scrvcs as a dry run
of the insUllalion steps in preparation for configuring the production system.

1.5 Support User Acceptance Testing
The purpose of User Acceptance Testing (UAT) is for the Stale to test the solution to ensure that .it meets
what was defined in the Solution Requirements Document. The UAT process i.s a cooperative effort
facilitated by the Contractor.

UAT requires heavy involvement from both the Coritractor and State teams; preparation for the UAT
process starts early on in the project and culminates with the testing period. The duration of the testing
period for this SOW is (4) weeks. A Project Change Request will be required for additional UAT duration.

Contractor will perform the following tasks as part of the UAT process:
•  Provide Test Cases to State based off the SRD with test results to be completed by the Slate.

Contractor will consult with Stale throughout UAT to ensure tests are completed successfully.
•. Provide UAT Issue Tracking system for State to log defects.
•  Discuss testing best practices and Test Plan with the State.
•  UL/nrk with <;iflie durinp a ore-defined period of tinie to guide UAT.
•  Provide onsile support for UAT KickofT.
•  Conduct regular (at least 2x per week) status meetings during te.sting to assess lest results and

progress.-
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•  Assess reported issues and discuss, provide scope deiails, and estimaie any requested enhancements
which may be identified.

• • Correct defects which,the State demonstrates are behaving contrary to what was defined in the
Solution Requirements Document.

The State will perform the following tasks as part of the UAT process:

•  Provide at least one (I) reisource to perform, a minimum of twenty (20) hours per week of testing
' during the testing period. Report results and Issues to Contractor.

•  Identify a si ngle point of contact for internal testers to report defects.
•  Identify a single point.of contact to report defects and.communicalc with Contractor.
• • Paiticlpatcin regular UAT status meetings (at least 2x per week).
•  The State System Administration shall verify user reported defects arc-behaving contrary to the

Solution Requirements Document prior to submitting defects to Contractor. Enter defects into the
Contractor-provided Issue Tracking system. Deiails to be entered include a minimum of:

o Detailed description of the problem (include screenshcl(s) if applicable)
o Steps needed to reproduce the issue
o Troubleshooting steps which have dready been taken to solve the issue

•  Perform regular rctcst of Contractor resolved defects (at least every other day) and communicate
resolutions to end users.

•  Work with Contractor to prioritize issues that arise during UAT.

1.6 PciTormance Tuning and Stress Testing
The Contractor shall develop and document hardware and Software configuration and tuning of EDMS
infrastructure as well as assist and'dircct the Stale's System Administrators and Database Administrators in
configuring and tuning the infrastructure to support the software throughout the Project

1.7 Scope
The scope of Petformancc Testing shall be to measure the System level metrics critical for the development of
the applications infrastructure and operation of the applications in the production environment. It will include
the measurement of response rates of the application for end-user transactions and resource utilization (of
various servers and network) under various load conditions. These response rates shall become the basis for
changes and retcsting until optimum System performance is achieved. Performance testing and tuning shall
occur in the final production environment and shall use a copy of the final, production database to provide the
best results.

1.7.! Test Types . .. -
Performance testing shall use two different types of testing to determine the stability of the
application. They ore baseline tests and load tests,
a) Baseline TcsU: Baseline tests shall collect performance data and load analysis by running scripts
where the output is broken down into business transactions or functions. The lest is like a single
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user executing a defined business transaction. During baseline testing, each individual script is
run to establish a baseline for transaction response time, throughput and other user-based metrics,

b) Load Testa: Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to yerify.the ability
of the application environment under difterent load conditions based on workload distribution.
System response time and utilization is measured and recorded.

1.7.2 Tuning
Tuning will be the Contractor led and occur during both the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during development as well as making tuning parameter changes
to the environment.

1.8 Regression Testing
Asa result, of the user testing activities, problems will be identified that require correction. The State will notify
the Contritor of the nature of the testing failures in.writing.'The Contractor will be required to perform
additional testing activities in response to .State and/or user problems identified from the testing results.
Regression testing means selective rc-tcsting to detect faults introduced during the modification effort, both to
verify that the modifications have not caused unintended adverse effects, and to verify that the modified and
related (possibly affected) System components still meet their specified requirements.

In designing and conducting such regression testing, the Contractor will be required to assess the risks inherent
to the modification being implemented and weigh those risks against the time and effort required for conducting
the regression.tcsts. In other words, the Contractor.will be expected to design and conduct regression tests that
will Identify any-unintended consequences of the modification while taking into account Schedule and
economic considerations. ,

1.9 Security Review and Testing

IT Security involves all functions pertaining to the securing of Slate Data arid Systems through the creation and
definition of security policies, procedures and controls covering such areas as identification, authentication and
non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's hardware and
software and its related Data assets. Tests shall focus on the technical, administrative and physical security
controls that have been de.signed into the System architecture in order to provide the necessary confidentiality,
irilcgrity and availability. Tests shall, at a minimum, cover each of the service components". Test procedures
shall include penetration tests and application vulnerability scanning.

Service Component DeHoes the set of capabilities that:

[dentificatipn and
Authentication

Supports obtaining information about those parties
attempting to log onto a system or application for
security punwscs and the validation of users
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Access Control Supports the management of permissions for logging
onto a computer or network

Encryption Supports the encoding of data for security purposes
Intrusion Detection Supports the detection, of illegal entrance into a

computer svstem

Verification Supports the confirmation of authority to enter a
computer svstem, application or network

Digital Sittnature Guarantees the unaltered stale of a file '

User Management Supports the administration of computer, application
and network accounts within an organization.

Role/Privilege
Management

Supports the granting of abilities to users or groups
of users of a computer, application or network

Audit Trail Capture
and Analysis

Supports the identification and monitoring of
activities within an application or system .

Input Validation Ensures the application is protected, from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized occess of files and/or directories oh the
server.

Tcsis shall focus on ihc lechnical, administrative and physical security controls that have been designed into
the System architecture in order to provide the necessary confidentiality, integrity and availability. Tests shall
at a minimum, cover each of the service components. Test procedures shall include 3"* party penetration tests
and application vulnerability scuining.

Prior to the Sy.stem being moved into production the Contractor shall provide results of all security testing to
the Department of Information Technology for review and Acceptance. All Software and hardware shall be
free of malicious code (malware).

1.10 Peoetration Testiog (Noo-PCI Eovlroomeqt)
The Contractor shall provide certification that their Software and System environment has undergone
penetration testing in accordance with current recommendations ftom a recognized industry standards
organization, such as the U.S. Department of Commerce National Institute of Standards Technology (NIST).
The State requires that the Contractor has this testing performed annually by a qualified third-party ■
Contractor, and after every major upgrade.
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1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation through the contract end date.

1.1 Contractor's Responsibility
The Contractor shall maintain the System in accordance with the Contract.

1.1.1 Maintenance Releases

The. Contractor shall make available to the State the latest program updates, general
maintenance releases, selected functionality .releases, patches, and Documentation that arc
generally offered to its customers, at no additional cost.

1.1.2 Standard Agreement j-r j . .jj
The State will adopt the Contractor's standard maintenance agreement modified to address
terms and conditions inconsistent with State Statutes and general State information technology
practices.

2. SUPPORT OBLIGATIONS AND TERM

2.1 The Contractor Shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requircments of the Contract, including but not
limited to Sl.l through 81.18 of the Support and Maintenance Requirements m Exhibit H

Attachment 1.

2.2 If the Contractor fails to correct a Deficiency within the allotted period of lime slated above, the
Contractor shall be deemed to have committed an Event of Default, and the Stole shall have the right,
at its opuon, to puraue the remedics.in Part 2 Section 13.1, as well as to return the Contra^or s
product and receive a refund for all amounts paid to the Contractor, including but not limited toapplicable license fees, within ninety (90) days of hotifieation to the Contractor of the State s refund
request
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The Contractor's Project Manager and the State Project manager shall finalize the Work Plan for
implementation within 20 days of the Effective Date and further refine the tasks required to implement the
Project. The elements of the preliminary Work Plan are documented in accordance with the Contractor's plan
to implement the System. Continued development and ,management of the Work Plan is a joint cffpn on the
part of the Contractor and State Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the State is set forth at the end of
this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shall be used to manage the
Project's life cycle, the Contractor team and the Slate shall finalize the Work Plan at the onset of the Project.
This, plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a. paynient
Sqbedule required to implement the Project. It shall also address intra-task dependencies, resource allocations
(both Slate and Contractor's team members), refine the Project's scope, and establish the Project s Schedule.
The Plan is documented in accprdancc with the Contractor's Work Plan and shall utilize stale approved software
to support the ongoing management of the Project.

I. ASSUMPTIONS

A. General

•  The State shall provide team members with decision-making authority to support (he
Implementation efforts, at the level outlined in the Request for Proposal .Document Slate Staffing
Matrix.

. ♦ All State tasks must be petformed in accordance with the revised Work Plan.
.• All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to .the State Project Manager for resolution.
•  Any activities, decisions or Issues taken on by the State that affect the mutually agreed upon Work

Plan timeline, scope, resources, and co.sis shall be subject to the ideritified Change Control process.
•  The Contractor shall maintain an accounting system in accordance with Generally Accepted

Accounting Principles (GAAP).

B. Project Management
•  The State shall approve the Project Management Methodology uscd for the Project.
•  The State shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  A Project folder created wilhinlhc State system shaJI be used for centralized storage and retrieval

of Project documents, work products, and other material and information relevant to the sudcess of
the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project, folder and granting either view or
read/write privileges. The Contractor's Project Manager will establish and maintain this folder.
The State Project Manager shall approvc.acccss for the Stale team. Documentation can be stored
locally for the Contractor and State team'on a "shared" network drive to facilitate ease and speed
of access. Final versions of all Documentation shall be loaded to the State System.
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-  • The Contractor assumes that an Alicmatc Project Manager may be appointed from lime to time to
handle reasonable and ordinary absences of the Project Manager.

C. CoDvcrsioos

The following assumptions have been discussed and agreed upon between the. State and Contractor
relative to conversion effons., A significant change in any of the below assumptions would necessitate
review and pcientia] initiation of a change order.
•  The Data Conversion services described and covered within this process are smicity for the conversion

of existing EDMS Libraiy documents.
•  Contractor will perform data conversion seivices remotely.

.  • Access to devices including the Windows server dedicated to this conversion will be provided by the
Stale for the. duration. These devices will bc d^icatcd for exclusive use for conversion functions.

•  The State will make all data/documents targeted for conversion available on a medium accessible to
the Hyland Cloud. Data/document transmission will be discussed in detail during the convcreion
discovery phase and a specific transmission plan will be agreed to.

•  The State will be responsible for the export of documents and mcta data from the Process 360 system
and for providing the same to Contractor in agreed upon unencrypted-formal with index values for
insertion into the new solution. If document files arc encrypted, compressed, or wcessivciy
obfuscated, a PCR for file dccryption may required.

•  The Stale will export the documents from Process 360 in either PDF, text, Microsoft Word or Excel
formal with the associated indexing metadata in a separate text file.

•  The Stale will provide the documents and mcta data in a location accessible by the Contractor.
•. The Data Conversion effort along with cost is based on an estimated 9.5.million documents and 1.2

TB of data. Upon completion of the Discovery Phase, if the estimated volume changes more than
10%, the cost estimate may be revised.

•  The Contractor shall import document files inio the new solution In the same format as provided. No
■  transformation of file formal will occur to the files prior to or after import.

•  The Data Conversion effort assumes the documents and mcta data will be provided to the Contractor
in a non-proprietary format. Agreed upon formats arc cither PDF, tif, text, Microsoft Word and Excel
which can.be opened with Industry standard viewers. Meta data will be provided in text format.
Conversion mcta data.and documents outside these agreed upon fonnats may require adjustments to

,  the efTort and cost.

•  Converted documents will undergo full text OCR allowing for full text searching within the new
solution.

•  Data cleansing activities (i.e., the.process of.rcmoving unwanted data from a dalasel or database) arc
the responsibility of the State. Contractor will assist as necessary to expose data that violates the .
conditions defined by the State. CorTectlvc action must be taken by the Stwc either before the
conversion project Initiates or after the conversion project completes. Basic field level data
transformations (i.e., the process of converting data from one format to another) that can be clearly
defined by the State and Contractor as mapping rules will not constitute a data cleansing effort and .
will be included as part of the conversion effort. ,

•  A single stunple conversion will be conducted for functionality and requirements validation. The State
will be responsible for identifying documents to use during the sample conversion phase. Contractor
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will ensure the sample set includes a representation of each document type defined, in the Source
System

• ' The sample conversion will include a minimum subset of ten (10) documents per document type
stored extrocted from the Legacy system, but not to exceed one hundred (100) per document type.

•  This service docs not include the extraction of any'COLD.data.
•  Annotations, versions, revisions, document history and redactions will not be migrated as part of this

. service unless embedded in the State provided PDF documents.
•  The extraction file provided by the Slate to the Contractor shall include a key uniquely connecting

each document to its meta data. This unique key must be sufficient for relating the extracted
documents to their associated meia data and also for performing validation of the import process.

D. Project Schedule
■  • Deployment is planned to begin upon issuance of a notice to proceed with a planned Go-Live Date

in accordance with the accepted Work Plan.

E. Reporting
•  The Contractor shall conduct serialized status meetings, and provide reports that include, but are

not limited to, minutes, action items, test results, and Documentation.

F. UserTralniog
•  The Contractor's Team shjall lead the development of the end-user training plan.
•  A train the trainer approach shall be used for the delivery of end-user training.
•  The State Is responsible for the delivery of end-user training.
•  TheStalc shall scheduleand'track.attendahce on all end-user training classes.

G. Performance and Security Testing
•  The Contractor's Team shall provide a performance lest workshop to identify the key scenarios to

be tested, the approach and tools required, ̂ d best practices information on performance testing.
•  The State shall work with the Contractor on all testing as set forth in Contract Exhibit F - Tesiing

Services.

2. ROLES AND RESPONSIBILITIES

A. Contractor Team Roles and Responsibilities

1) Contractor Team Project Executive .
The Contractor Team's Project Executives (Contractor and Subcontractor Project Executives) shall
be responsible for advising on and monitoring the quality of the. Services throughout the Project
life cycle. The Project Executive shall advise the Contractor Team Project Manager and the Slate's
Project leadership on the best practices for implementing the Contractor Software Solution within
the State. The Project Executive shall participate in the definition of the Project Plan and provide
guidance to the Stale's Team.

2) Coofractor Team Project Manager
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the Contractor Team Project Manager shall have overall responsibility for the day-to-day
managenient of the Project and shall plan, track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities: <

Maintain communications with the State's Project Manager;

Work with the State in planning and conducting a kick-off meeting;
Create and maintain the Work Plan;

Assign the Contractor Team consultants to tasks in the Implementation Project according to
. the scheduled staffing requirements;
Define roles and responsibilities of all the Contractor Team members;
Provide biweekly and monthly update progress reports to the State Project Manager,
Notify the Slate Project Manager of requirements for State resources In order to provide
sufficient'lead time for resources to be made available;

.Review task progress for time, quality, and accuracy in order to achieve progress;
Review requirements and scheduling changes and identify the Impact on the Project in order to
identify whether the changes may require a change of scope;
Implement scope and Schedule changes as authorized by the Slate Project Manager and with
appropriate Change Control approvals as identified in the fmplemcntation Plan;
Inform the State.Project Manager and slafT.of any urgent Issues if and when they arise;

• Provide the State completed Project Deliverables and obtain sign-off from the Stale's Project
Manager.
Manage handoff to the Contractor operational staff;
Manage Transition Services as needed.

Contractor Team Analysis
The Contractor Team shall conduct analysis of requirements, validate the Contractor Team's
understanding of the State business requirements by application, and perform business
requirements mapping:
•  Construct and confirm application test case scenarios;
•  Produce application configuration defiriitions and configure the applications;
-• Conduct testing ofthe configured application;
•. Produce functional Specifications for extensions, conviersions, and interfaces;
•  Assist the State in the testing of extensions, conversions, and interfaces;
•  Assist the Slate In execution of the State's Acceptance Test;

• ' Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from
•the State;

•  Assist with the. correction of confi^ation problems identified during system, integration
and Acceptance Testing; and

•  Assist with the transition to production.

Contractor Team Tasks

The Contractor team shall assume the following tasks:

Slate ofNH Conlract.2018-133
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•  Development and review of functional and technical Specification to determine that they
are at an appropriate level of detail and quality;

•  Development and Documentation ofconversion and interface programs in accordance with
functional and technical Specifications;

•  Development and Documentation of installation procedures; and
•  Unit testing of conversions and interfaces developed; and
•  System Integration Testing.

B. Slate Roles and Responsibilities . j- j .
The following State resources have been identified for the Project. The time demands on ihe.mdividual
State leam members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Experts' time will vary based on the need determined by the State Leads
and the phase of the Implementation. •

1) Stale Project Manager ~ ,
The State Project Manager shall work sidc-by-side with the Contractor Project Manager. The role
of the State Project Manager is to manage State resources (IF ANY), facilitate completion of^al)
tasks assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager represents the State In all decisions on Itnplemcntation. Project matters, provides all
necessary support in, the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:
•  Plan and conduct a kick-offmeeting with assistance from the Contractor team;
•  Assist the Contractor Project Manager in the development of a detailed Work Plan;
•  Identify and secure the State Project Team members in accordance with the Work Plan;
•  Define roles and responsibilities of all State Project Team members assigned to the Project;.
•  Identify and secure access to additional-State end-user staff as needed to support specific

areas of knowledge if and when required to perform certain Implementation tasks;
•  Communicate issues to State management as necessary to secure resolution of any matter

that caiinot be addressed at the Project level;

•  Inform" the Contractor Project Manager of any urgent issues if and when they arise.; and
•  Assist the Contractor team staff to obtain requested information if and when required to

perform,certain Project tasks.
• Manage handoff to State operational staff;
• Manage State staff during Transition Services as needed.

2) State Subject Matter Expcrt(s) (SME): .
The role of the State SME.is to assist application teams with an underatandingofthe State's current
business practices and processes, provide agency knowledge, and participate. in the
Implementation. Responsibilities of the S.ME include the following:
•  Be the key user and contact for their Agency or Department;

State of NH Contract 2018-133
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•  Attend Project Team training and acquire" in-depth functional knowledge of the relevant
applications;
Assist in validating and documenting user requirements, as needed;
Assist in mapping business requirements;
Assist in constructing test scripts and data;
Assist in System Integration, and Acceptance Testing;
Assist in performing conversion and integration testing and Data verification;'
Attend Project meetings when requested; and

Assist in training end users in the use of ihe Contractor Software Solution and the business
processes the application supports.

3) State Tecboical Lead and Architect
The State's Technical Lead and Architect reports to the Slate's Project Manager and is responsible
for leading and managing the State's technical tasks. Responsibilities include;

•  Attend technical (raining as necessary to support the Project;
•  Assist the State and the Contractor Team Project Managers to establish the detailed Work

Plan; . . .

•  Manage the day-to-day activities of the State's technical resources assigned to the Project;
• Work with State IT management to obtain. State technical resources in accordance with the

Work Plan;.

•  Work in partnership with the Contractor and lead the State technical stafTs efforts in
documenting the technical operational procedures and processes for the Project, This is a
Contractor Deliverable and it will be expected that the Contractor will lead the overall effort
with support and assistance from the State; and. |

•  Represent the technical efforts of the State at biweekly Project meetings.

4) State Testing Admibistrator
The Slate's Testing Administrator will coordinate the Slate's testing efforts. ResponsibiliUes
include:-

•  Coordinating the development of system, integration, performance, and Acceptance Test
plans;

•  Coordinating system. Integration, performance, and Acceptance Tests;
•  Chairing test review meetings;
•  Coordinaiing the State's team and external third parties involvement in testing;,
•  Ensuring that proposed process changes axe considered by process owners;
•  Establish priorities of Deficiencies requiring resolution; and
•  ■ Tracking Deficiencies ihrough.rcsblulion.

State of NH Contract 2018-133
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3. SOFTWARE APPLICATION

Software required for Contractor to fulfill Contract deliverables.

3.1 ImageSoft Software

m

1

TiueSi|n'" (Intcsnted Rfcclnmic Sitnsturcj - prondn a tool for
signing documenu dectranicallr that produces an image with an
•dual lignsture. AIlowi usen to marii document with a "sign
heie" flag, and tllowi ligning by proxy. Includes clectrank seals
and stamps. Includes sisnina license Tor up in 20 tsm. IS-ISIGN 1

land OttBase Software (Purchased through.scp&ratc contract)

^^^Ti5n|^Hylaod:C)nBasc.Spfltwai*5^^

i

i

1 Mul(»>Usd Lkerae OBIPWI 1

2 Unirv Client Server uNiPir 1

3 EDM Services DMIPII 1

4 Oocumeni Import Processor (DlPl DPIPWI 1

J CTtPNI • 86

6 Woiltflovr Named Qienl SL fOtv 1 -201 W1JPN1 86

7 Production Documeffl IntiainafKofa* or TWAIN) First (1) Diipwr 1

8 AEIPil •  1

9 lAIPWi 1

10 OocuTTKnt Retention DRIPI1 1

11 ounpii 1

12 FTSIPIl 1  .

13 Mobile Access fbr iPAD OMIPWMPAD I

14 OMIPWI-IPHONE ■  1

15 Reportina Dashboards RHIPII 1

16 (mcrvpied Disk Cnsupt EHIPII 1

17 Encrvoted Alpha Keywords AKIPit 1

IS AOIPI) 1

19 Single SigivOn Ibr MkrosnR Active Directory Kedcniiion '
SNIP1I5 1

20 PDF Framework PDFIPII 1

21 ARIPI1 1

22 Virttal Print Driver PTIPCl 1

23 Werkview Concurrent Client (1-201 VUPC1 1  .

4. CONVERSIONS

the following Table 4.1 identifies the conversions within the scope of this Contract.

State of NH Contract 2018-133
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Toble4.l: PUnned Conversions-

t.iiiil Di-'sct iplinti

•-EifMSflJi&irafg

:  f:'. . i ■. State' jStatc ^to ;pr6vidcVdbcumenb'j^ •
-non prdpneta^' format with
li^'eta. accessible

E^documenlllLj

'Conti^or u-. jConinlctbr to, import-wi th. rhw data;^Md
iKjiUert .scoji;pn^^^^ NHtiOL

Legacy'syitcm-dbcumeriti

A Convenlon Testing Responsibilities
•  The Contractor Team and the State, based on their assigned conversion responsibilities, as set-

forth in Contract Exhibit F: Testing Services shall identify applicable test scripts and installation
instructions, adapt them to the Project specifics, test the business process, and compare with the
documented expected results.

•  The Contractor Team and the State, based on their assigned conversion responsibilities, shall
execute the applicable test scripts that complete the conversion and compare execution results
with the documented expected results.

•  The Stale is responsible for documenting the technical Specifications of all programs that extract
and format Data from the legacy systems for use by the conversion processes. ■

•  The Contractor Team and the State, based on their assigned conversion responsibilities, shall
develop and unit test their assigned conversions.

•  The State and the Contractor Teams shall jointly conduct System and Integration Testing,
verifying and validating the accuracy artd completeness of the conversions.

•  The State and the Contractor Teams shall jointly verify wd validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

5. INTERFACES
Interfaces sh^l be implemented in cooperation with the State. The following Table 5.1 identifies the
interfaces within the scope ofthis Contract and their relative assignment. ' .

Table 5.1: In-Scope Interfaces

State ofNH Contract 2018-133
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liiirrt'iKT ; ('iini|iiMii'ut>; if
iipl)lit':ihli' I'luiy

Doi'i'ipfioM

•VTBKii'.ODBG'
'  ,"C

'Cohtracibr • ■'"p«vifppment" "of. *scnp^QL
s^iymcnts allowing •uscra to
cntchm.i.ni.m^ keyd^
a'utpma^ .. •extrMiipn • ' of
rem&hjn'g^mcta. data.^^^^ the •

iConf;gure;Exteni^\^ •
Au§FHll|Ceywor^'^;.^t tpj""' •
completrSQL Quleiies'to":
■the NHD^L [BM,'CMS:-Cup
to 2"iqucriM). •■ .'•

■
Ihiport-Woi'd
Application

Document'
: ■■Composition

'  *i **

• •' • - '•t'-

'  * ***

•  'Cbiitractpr • in:a;cbllebbrative efTort'lStwec'n •
the' State^and Coritracior., • \
cdhdu(rtiiidclailcd'rcyic^-.q^^^

^ autbmai^'functipi^ ityipf/tiie-.
the-exTsting .1 e^cyjdt^.^ent i'

i man.^cmerit: system .
• jntcnt'-tb'dcyejp''^ •
•'scppciofiwork for rcpiic^njgin
thVmew'solution.

•Ap'pli^ion
'■ [ ••Enablcr
i  . ■•"••;f„"T,--.' ;

■ Gpnitractor 'Cpnti^c.X; ntirnbcr:bf;.(^Baisc'
.'AjjpJ^iMtidn,' Enablcr iflB.M'' to"
'CfnBaic'ftpiEg'C' |ns^*M^|as' 'a .

'  trainihgiexcrcisc' to enabii5?.Sra
stait"-.to" "cohtinuc ■.witHV fmore

: instances..

ActiyciPtreclbry
r. F^crat<^.^
Seh'iccsiAbFS

-  ',
:''Setu))!;8ccurity-aind.
•Micrp»}t,Actiyc
Fcd'eralikl'Scrvices AOFS'-: ■- •

•  intea^ion- ~

D^unient
;im|»rt •

Rrpccssor

•  1 » \ . -  'i i ' '

Cb*n'figure''bociimcnt-, ,
;1mpprt\^bbcssqf:(up:to^^^^ ••
,,;pfpccss«),io;sw^ •,
; d6cumehts.placedtiriLSETP- L:. 7

■ ,uj~ s.'' . — -J ;
Allocation. - ; .- ■? r
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DOL

inti*il:u'i" ('oiii|ioiifnis. if Ursiiniisjlilf t)r.M'i'i|ilMPii 1
Virtual Print

Driver

•  •• • '

Configure die" Viittial-Print
Drivcrlp'^low users tq ;

print dcwumbnU'jhtO'V r.j
OhBascf. :

- VMpbjle A'cc^- '
ViforiPhdne - ;

I

'• Contractor Cbhfi'^re-tlie Mobile, Ac^s for
•iPhonc i.vXio isllbw, ;C)hjBaW
fiihctiqi^ity to be cqmpjctcd!
hativeiy"i^r6u^ the ?iPHorie

■ dnflasc Abblication.> ' ...

Mobijc Access '
-  ifor iPad •

•• :
•j, •• • •

Contractot^' Configure the Mobile Ac^s for
iPad .','to-- allow.- -^l^ttsc

:• fiinctipnilty.", ' ̂/^ib'p'eted
' natjyisiy »j--.lhrou^' llHel MPad

^ OnBwc.Appiic^on

■  ■ Coho^tor Gorifigurciihe ■Integ^onip;
•'Outlwkmodulcto'ilow.'.

■ for..uwf.'scrccted;lmppriip^
of emails'.inl60nBiiM:frbm.'
MS'tSuilobic , ■}. - ■ '

Unity Forms Contractor Configure up to.(2j Uiilty Forms
for'.use .externally. ThMe;Unity
Forms'^wi 11. be basic ,^DOL

• fo.^' irifdrmi^ion 'and/ wHr not
;  inblude niuiy' ejdern^'-'backcrid
' database-l^icuDS

.  .
•

A. interface Responsibilities

•  The Contracior Team shall provide the Stale Contractor Application Data requirements and
examples, of.data mappings and interfaces implemented on other Projects. The Contractor Team
shall identify the APIs the State should use in the design and'devciopmcnt of the interface.

•  The Contracior Team shall lead the State with the mapping of legacy Data to the Contractor
Application.

•  The Contractor Team shall lead the review of functional and technical interface Specincations.
•  The Contracior Team shall assist the State with the resolution of problems and issues associated

with the development and Implementation of the interfaces.

Stale ofNH Contract 2018-133
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•  The Contractor Team shall document the functional and technical Speclfications.for the Interfaces.
•  The Contractor Team shall create the initial Test Plan and related scripts to Unit Test the interface.

The State shall validate and accept.
•  The Contractor Team shall develop and Unit Test the interface.
•  The State and the Contractor Team shall jointly verify and validate the accuracy and completeness

of the interface. .

•  The State is responsible for documenting the procedures required to run the interfaces in
production.

•  The State shall document the technical changes needed to legacy systems to accommodate the
interface.

•  The State shall develop and test all legacy application changes needed to accommodate the
interface.

•  The State and the Contractor Teams shall Jointly construct lest scripts and create any data needed
to support testing the interfaces.

•  The Slate is responsible for all data extracts and related formatting needed from legacy systems to
support the interfaces.

•  The Slate is responsible for the scheduling of interface operation in production.

6. APPLICATION MODIFICATION

■  To more fully address the State's requirements, the Contractor Team shall implement the following
application modifications. The following Table 6.1 identifies the modifications that are within the
scope of this Contract.

TBble6.I: ModiflcBtlons-Contractor Developed

(.VllMjililK'lllN. ii

jropo'itrWpVii:" p'
■^'ppjjication:^ - • ■■

-im i- coii^rafiye ^^ffo.rt'^betw
Cdhtta^or-.-cbn^ reyiewj: .of'i.ihe
automated' frntdioi^itypf^e^ lm{k>h:.Wpid [module
utiiizediin the.existing lega^^documentmian^
lystcm .wi^ .the'ihtcm to d^'ildp a strategy. aridi^pe
of wori('fp> rcplicatih'g[ih-^ soliitipnv. .

7. PRELIMINARY WORK PLAN
TTie following Table'7.1 provides the preliminary agreed upon Work Plan for the Contract. The
contractor shall provide, within two (2) weeks of Governor and Council approval, on updated Work
Plan with delivery dates for Stale approval.

Table 7.1: High Level Preliminary NH Project Plan
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.

r:iNl» N;in»r'
DiH'-.ilioii

Planning and Initiation Activities 5

Business Analysis Design 35

Software & Cloud Acquisition 1

Build & Test Coofigunitions 45

Legacy System Integration 20

\

Workflows Deveiopment &
Implementation 45

Document Capture 15

System Testing 30

Training 14

Production Cutovcr (Go-Live) 5

Post Go-Live Support 30

Slate ofNH Contract 2018-133
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1. LICENSE GRANT

. Nol Applicable - Software Licensing purchased through separate contract

State of NH Contract 2018-133
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WARRANTY & WARRANTY SERVICE

I. WARRANTIES

1.1 System

The Conlracior warrants that the System will operate to conform to the Specifications,
terms, and requirements of the Contract.

1.2 Software j
The Contractor warrants that the Software, including bCit not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of thCjContract, and will operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above Software warranty, the State's remedy, and the Contractor's
entire liabllily, shall be:

(a) the correction of program errors-that cause breach of the warranty, or if the
•  Contractor cannot substantially correct such breach in a commercially

reasonable rnanner, the Stale may end its program licensc if any and recover
the fees paid to the Contractor for the program license and any unused,
prepaid technical support fees the Stale has paid for the program license; or

(b) the re-performance of the deficient ̂ rvlces, or
(c) if the Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and recover the
fees paid to the Contractor forihe deficient Services.

or the right to allow the Slate to use, all
1.3 NoD-lnfriDgcmcDl

The Contractor warrants that it has good title to
Services, equipment, and Software ("Material'^ provided under this Contract, and that
such Service, equipment, and Software do'not yiolatc or infringe any patent, trademark,
copyright, trade name or other inicllcctua) property rights or misappropriate a trade secret
of any third party.

1.4 . Viruses; Destructive Programrnibg

The Contractor warrants ^al the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disKipt the performance of the Software in
accordance with the Specifications.

1.5 Compatibility

The Contractor warrants ihat all S^cm com^ncnls, Including but not limited" to the
components provided, including any replacement or upgraded System Software
components provided by the Contractor to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without iossjof any functionality.

State ofNH Contract 2018-133
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1,6 Services

The Contractor warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards and
that Services will comply with performance standards. Specifications, and terms .of the
Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infringement, which shall remain in effect in indefinitely.

State of NH Contract 2018-133
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The Contractor shall provide ihc following Training Services.

1. USER TRAINING

1.1 Contractor will provide user training for up to ten (10) business users under a "Train
.  the Trainer" approach.

1.2 Contractor shall provide the "Train the Trainer" user training on site at the NH
Department of Labor office building.

1.3 State resources participating in the "Train the Trainer" user training may be required
to attend Hyland's end user web-based course as a prerequisite.

1.4 Contractor provided "Train the Trainer"-user training consists of the following
sessions:

1.4.1 One (l)OnBasc Unity Client Training session
1.4.2 Two (2) Functional Workflow Traitiing sessions (OnBasc Unity Client Training is a

prerequisite for this Functional Workflow Training)
1.4.3. Contractor resources providing "Train the Trainer" user training have allocated two (2)

consecutive days of onsite activity for completion. The State shall determine State
resources for this training and schedule their availability.

1.5 "Train the Trainer" user training consists of the following subtasks:
1.5.1 Provide State resources with installation instructions for any machines to be used

during training session

1.5.2 Review of a sample training machine to ensure training readiness
1.5.3 Purge system of unit testing data as needed.
1.5.4 Load system with sample training documents.
1.5.5 Plan and discuss with State resources how and where Ihc training will be conducted.
1.5.6 Prepare Contractor training maicriaJs. All training materials shall be customized with

screcnshots of the Slate's solution (note, these are not click by click end user guides).
1.5.7 Contractor to review materials with State resources.

1.5.8 Schedule and conduct three (3) end user training sessions.

2. ONBASE CERTIFIC ATE TRAINING

2.1 Contractor shall support the State in determining and registering for OnBase Certificate
training.

State of NH Contract 2018-13 3
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3.0 SOLUTION ADMINISTRATION TRAINING

3.1 Contractor shall provide Solution Administretion training for one (1) State resource
designated as the System and Workflow Administrator.

3.2 Contractor provided Solution Administration training shall cover.how to manage and
administer (he solution.

3.3 Contractor provided Solution Administration training will occur remotely and a
Solution Administration Guide will be developed and provided which covers high-level
environment infrastructure and administrative tasks required to maintain the solution.
3.4 Solution Administration Training is unique to the Stale's solution and is not intended
to replace training offered by the solution software manufacturer.
3.5 Contractor tasks associated with this activity:
3.5.1 Prepare Systems Administrator Guide
3.5.2 Schedule and conduct one (1), four-hour Solution Knowledge Transfer session

Slate of NH Contract 2018-133
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AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M -

R5P • DOL RFP 2018-133 issued on March 22"* 2019
ADDENDUM I - Terms and Conditions: Review Check List
ADDENDUM 2 - RESPONSES TO VENDOR INQUIRIES
ADDENDUM 3 - Current EDMS Document Naming Dropdown Ini File
ADDENDUM 4 - Vendor Inquiries and State Responses
ADDENDUM 5 - Vendor inquiries & State AG OfTice Responses

State of NH Contract 2018-133
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VENDOR PROPOSAL, BY REFERENCE

ImageSofl Proposal in rcsponscto DOL.RFP 2018-133 ELBCTRONIC
DOCUMENT MANAGEMENT SYSTEM UPGRADE daied MaylSth 2019 is
hereby incorporated by reference as fully set forth herein.
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CERTIFICATES AND ATTACHMENTS

Anached arc:

A. Exhibit H Requirements - Attachment I
B. Contractor's Certificate of Good Slartding
C. Contractor's Certificate of Vote/Authority
D. Contractor's Certificate of Insurance

Slate of Contract 2018-133
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that IMACESOFT. INC. is

a Michigan Profit Corporatioit registered to do business in New Hampshire as IMACESOFT, INC. on September 27. 2019. 1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 828178

Certificate Number: 0004896491

O
(W

IN TESTIMONY WHEREOF,

I hereto set my hand and cau.sc to be affi.tcd

the Seal of the State of New Hampshire,

this 20th day of April A.D. 2020.

William M. Gardner

Secretary of State



Coroorutc RCTOlotion

I, Iam cy ■ I.X n csch m id1 ^.'hereby certify thai I oni duly clcdcd-Cicrk/ScnaxHary (Vf

Imagie^^ft.lnc. j hcrcb y certify ihc rolkn>-Tn^'ts o true cop>'' oTn
{A'ame o/Carporafion or LLC} .

vtjic taken at a'mcciing of the Ooard of Dircciors/shafchoidcrs. duly called and held on
Wanih)

20 20, at u'hich a quonim ol ihc Directors/shareholders were present and voUngl
-(/Jf/yj (Vnar)

VOTED: That Scoft Bade, President |jjj ihan oric person) is duly aulhdrizcd.to
(A/r/me and-Tith)

enter Intn cuainicis or ogrtcrhcnis on hchajrof [magcSofl, Inc. .
(A'onie of Corportiiion or U.C)

the Slate orNnv Hainpshirc and any of its agencies or dcpanmcnui and further is authorized in execute any

documents whieli miiy In hisOicf judgment be desirable or ncccssar)' to cITcct iJtc putpow of thus vote.

I hereby certify that said vote luis out been umcndcd tTr rcpcaicd'and remains in fuH'forec and eitcci osof

(he dole of ihc contract to which this ccnificalc is attached: I furlhcr certify (hat it is undcrsiood that.ihc Sutcof

Ncw'Hompshlrc will rely on.this ccrtiltcalc as evidence that the pcrsontsj listed above currently occupy the

posttionU.) ihdicoictl md thui thcy- have full authority to bind the coryionuion. To the extent that iherrarcany limits

on the authority of-ony listed Individual io bind the corpbrmlonm umirocts-wlih'ihc State of Now Hampshire, all

such iimitalions ufcexprcissly stiilcd herein.

DATED: ̂  aTPEST: V".
{Name, and T.ip^' ^ ' •'''C-

■STATE-QF Michigan ^
COUNTY 01- Oakland ^

On thlj the 17th Jay wf March ZOilL.befotc mc . Sharon Gail Pimldtt 0 , T'-^
(Day) (Month) (Yr) (NotaryPublic)

thettndcrjiipted officer, pefsonflily appeared. lames Leneschmidl ; .known to mc (or
(O'fniroct.SiBJtaiory- Print Name)

taitsfaciorily proven) to be the person whose name is subscribed to rhe wtihin instrutneni'and'ackndwlcdgcd thai he/
she executed the same for the purposes ihcrin:contained. Jn witness whereof. 1 hereunto set.my hand.and ofTtcial seal.

Commissjun Prnirtn:: December 29. 2025
(Ntrtary Public v Signature)

.SHARON GAIL PIMLOTT
.Notary Public. Staia of MichlQan

Countyof Macomb
My CommiaalonExplfoi 12-20-2028

Acting In the County of 6AI<kli'Lih



ACORCy CERTIFICATE OF LIABILITY INSURANCE
DATE lUUiDOmrYYI

1/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOBS NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho csrtlflcata holdtr is an ADDITIONAL INSURED, tfia pollcy(lflt) must bs anderssd. If SUBROGATION IS WAIVED, subjaci to
(ha ttrms and conditions of tha policy, csnaln policlas may raquira an ondorttmanL A itatamant on this cartlflcata doaa not confer rights to tha
cortlfleatO'holdar In llou of such andorsorhantla).

PftOOUCEP

STBILLIHC ZHSUIIAMCE GROUP

13900 Lakotlda Cirela

Starling Balghtt Ml 40313-1310

NiMF*''' Rabaeca Zannatti

K B..,. 323-5T00 .........m.
AMMfsa- rsannatCiOatarlingagancy.cca

■NSUAEIUil AFFOWMNa COVERAOE NUC f

iNumeRA;OraaC Norbhacn Inauranca Cospanv 20303

INSUAEO

laagaSoft, Xnc -

2S900 w Clavan Mila Rd

8ta 100

Southfiald HI 48034

iNtuRfRBiFadaral Inauranca Cenoanv 20201

iNtuaeae;Chubb Indaonitv .Inauranca Companv 12777

INIURBR 0:

INIURERE:

INIURER F ;

TMS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 9EU0WHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WMCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUIMS. •

ilL TY^e OF HIUKANCC ryHSiivKii
coHuenaAu ocncral uabojty

B OCCUKCUAM»-MAOe

QC'n.AOOAeOATtUfcUTAFWJtSFeA:

KKr JJm t.oc
OTHeW:

FQUCYNUMBtW

2/1/2030 3/1/3011

&ACH OCCinWCNCe
TnUQETDRERTEO
PftgMISM lit

MEO exF (Any

PCROOMAl I AOV MAIRY

OBNeflALAOOREOATl

PROOUCTS • COMPOP AOO

"csnswEffBHorrunir

1,000,000

1,000,000

10,000

1,000,000

2,000,000

2,000.000

1 ,000,000

AirrewoBU uaoiuty

ANT AUTO

ALL OWNED
AUTOa

Bi (cddtftn
1,000,000

OOCaV WAlRr |P*r p*r»«n)

kireoautos

4CKEDUL6D
AUT04
NOfAOWNEO
AUTOS

3/1/1030 3/1/1011 BOOTLY IHAIRY (P*r MdOwV)

WoWBTTTOCraB
iPtt KtWomi

UMBRELLA UAO

eZCEIS UAB '

OEO

OCCUR

CLAIMS4M0E

EACH OCCURRENCE 3.000:000

8.000.000

RETEwnON 1
1/1/1010 3/1/1011

fW
I"WORXERl CeUPEWtATION

AND BMPLOYERr UABEJTY
ANY PROPRtSTORffARTNEKEXBCUTAif
OFFICSRMEWtER BXCLUOeOT
(HiAtfiKry MNH)

undtr
iCRIPTION OF OPERATIONS 0«l».

XC TSH
' ETATtfTE

E
t.U EACH aCCIDEKT 300,000

3/1/3011 E.L aOEASS • EA EMPLOYEE 300,000

E.L. OISEASE • POLICY LIMH 300,000

OeiCRIPTIONOFOPeRAnONI/LOeATfeNSrveHIClJEB (ACeADlH.ASdMwulRinwrti StlMOuU. Ifwy b« Itttchtoirmwtiptt* U r««v<r«<)
30 dpy nocie* of csncollsCion applio*, axcapt 10 dsys for non-pAyxaonc of proaiua.

SCa'ca of KK, Dopt. of Infonution
Tachnology
ATTN: Chiof Infomation Offica
27 Hasan Driva

Concord, NH 03301v
1

SHOULD ANY OF THE ABOVE.OESCRIBEO POLICIES BE CANCELLED BEFORE
THE EXPIRAnON DATE THEREOF. NOTICE WILL BS DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED MPREaEHTATIVE

Faul Matcea/KLbbLL .— iLl.^

ACORD 25 (2014/01)
INS025 (ZOtAOi)

Ths ACORD nam* and logo ara.raglatored marka of ACORO


