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STATE OF NEW HAMPSHIRE

INTERIM COMMISSIONER

Jared Chicoine

DEPUTY COMMISSIONER

Christopher J. Etims. Jr.

DEPARTMENT OF ENERGY

21 S. Fruit St.. Suite 10
Concord, N.H. 03301-2429

5L(>
TOD Access; Relay NH

1-800-735-2964

Tel. (603) 271-3670

FAX No. 271-1526

Website:

www.energy.nh.gov

September 29, 2021

His Excellency, Governor Christopher T. Sununu,
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the N.H. Department of Energy (Energy) to enter into a Retroactive amendment to an existing
Contract Agreement (Contract #1076441) with Southern New Hampshire Services, Inc., (VC #177198),
Manchester, NH, by extending the completion date from September 30, 2021 to September 30, 2022 with no
change in the price limitation of $15,594,764.00 for the Fuel Assistance Program (FAP), effective retroactively to
October 1, 2021 upon approval of Governor and Executive Council. This contract was originally approved by
Governor and Executive Council on September 23, 2020 (Item #44) and amended on March 24, 2021 (Item #41).
100% Federal Funds.

EXPLANATION

This request is Retroactive to allow the vendor additional time to expend the contract funds. US DHHS made
CARES Act fiinds available in FY21 which resulted in an increase in remaining funds for the annual fuel
assistance block grant funding. US DHHS allows the state and our sub-grantees two years to expend the funds.
By extending this contract, the Community Action Agency is able to continue their efforts to add more low-
income families to the approved clientele listing for assistance for the new heating season.

This Energy contract provides the Community Action Agency with program funds to support eligible New
Hampshire residents, especially the working poor, elderly and disabled citizens who are in need of assistance to
help pay for heating costs this winter season.

The Fuel Assistance Program (FAP) is a federally funded statewide program that makes home energy more
affordable for income-qualified families, disabled and elderly residents of New Hampshire. Program funds are
targeted to low income households with high energy burdens. Federal law establishes maximum income
guidelines. Energy subcontracts to the five CAAs who are responsible for providing FAP services at the local
level.

In the event Federal Funds are not available. General Funds will not be requested to support this program.

LespectftiUy submitted.

Jared Chicoine

Director

JC/jel



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: FUEL ASSISTANCE CONTRACT

SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT # 2

This Amendment dated September 24, 2021 is between the State of New Hampshire Department
of Energy, 21 South Fruit Street, Concord, Mcrrimack County, NH 03301 (hereinafter referred to as the
"State") and Southern New Hampshire Services, Inc., 40 Pine Street, P.O. Box 5040, Manchester,
Hillsborough County, NH 03108 (hereinafter referred to as the "Contractor").

Pursuant to an Agreement (hereinafter referred to as the "Agreement"), Contract Number
1076441, as approved by Governor and Council on September 23, 2020 (Item #44), as amended on
March 24, 2021 (#41), the Contractor has agreed to provide certain Services, per the terms and
conditions specified in the Agreement and in consideration of payment by the State of certain sums as
specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement may be
modified or amended only by a written instrument executed by the parties thereto and only after approval
of such modification or amendment by the Governor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing md of the covenants and conditions in
the Agreement as set forth herein, the parties agree to the following:

1- Amendment and Modification of Agreement. The Agreement is amended and modified as
follows:

A) Completion Date: Amend Subparagraph 1.7 of the Agreement by striking the
current completion date of September 30, 2021 and inserting in place thereof the
date of September 30, 2022.

B) Exhibit C - Pavment Terms: Amend Exhibit C, third paragraph by striking the
current contract dates of "October 1, 2020 through September 30, 2021" and
inserting in place thereof "October 1, 2020 through September 30, 2022"

C) Exhibit D: Amend period covered by this certification" to "October 1, 2020 to
September 30, 2022"

D) Exhibit E: Amend contract period dates to "October 1, 2020 to September 30
2022"

2- Continuance of Agreement Except as specifically amended and modified by the Terms and
Conditions of this Amendment, obligations of the parties hereunder shall remain in full force
and effect in accordance with the terms and conditions set forth in the Agreement as it existed
immediately prior to this Amendment.

SNHS Amendment Contractor Initial*:/
Grant: C-210INHLIEA Date* 7/
CFDA: 93.568 ' V' '/ Pagc I'ofa



CONTRACT AMENDMENT NH DEPT. OF ENERGY

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

STATE OF NEW HAMPSHIRE

NH Department p£.^nergy

By- M
fared Chicoine, Interim Commissioner

S«^uthem New Hampshire Services, Inc.

onnilee.Lozeau, Ex tive Director

State of

County of

On thisc^^ day of .2021. before me, ^ P >$7^ hifl? f .
the undersigned officer, p^onallv appeared who acknowledged
himself/herself to be the r of Southern New Hampshire Services. Inc.. a

corporation, and that he/she being authorized so to do, executed the foregoing instrument for the
purposes contained therein

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

nPRPA n STOHRER

Notary Public/Justice of the PeaW?^ Public - New Hampshire
, ̂ ^ My Commission Expires October 7, 2025
My Commission expires:

Approved as to form, execution and substance:

OFFI^^^^^^gRN^^NERAL
'^^ssistant Attorney Genera!

Date: /a/n/^Z''

I hereby certify that the foregoing contract was approved by the Governor and Council of the State of
New Hampshire at their meeting on , 2021.

OFFICE OF THE SECRETARY OF STATE

By:

Title:

SNHS Amcndmcni Contractor iQitibls:
Grant: G-2101NHLIEA Dale;

CFDA: 93.568 / / Page 2 of 2

[Qittels: I

I  I PagT:



CERTIFICATE OF VOTES

(Corporate Authority)

I, Orville Kerr. Clerk/Secretary of Southern New Hampshire Services. Inc.
(Name) (Corporation name)

(Hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I am the duly
(Stale)

elected and acting Clerk/Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of such,
books; (4) that the Board of Directors of the Corporation have authorized, on September 21 2021. such authority

,  (Date)

to be in force and effect until^^ • ̂ .
(Coniract termination date)'

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Donnalee Lozeau Executive Director
(Name) (Position)

Rvan Clouthier Deoutv Director
(Name) (Position)

James Chaisson Chief Fiscal Officer
(Name) (Position)

(5) The meeting of the Board of Directors was held in accordance with New Hampshire
(State of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded

and continues in fiill force and effect as of the date hereof.

IN Wfj^ESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary onte^pri5oration this

c22— . 20c3^

Clerk/Secretary
STATE OF New Hampshire
COUNTY OF Hillsboroueh

On this day of . 20 1=3 / before me, ̂  ̂  A .C
the undersigned Officer, personally appeared Orvill Kerr who acknowledged her/himself to be
the Secretary of Southern New Hampshire Services. Inc. , a corporation and that she/he
as such Secretary • being authorized to do so, executed the foregoing instrument for the purposes therein
contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

Notary Public/Justice of the Peace
Commission Expiration Date:

DEBRA D. STOHRER
Notary Public - New Hampshire

My Commission Expires October 7,2025



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW MAMPSHIRE

SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 28, 1965.

I further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing

as far as this office is concerned.

Business ID: 65506

Certificate Number: 0005338591

Op

u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2021.

William M. Gardner

Secretary of State



/KCOKO' CERTIFICATE OF LIABILITY INSURANCE DATE (MMrt>0/YYYY)

09/29/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endor8ement(8).

PRODUCER

FIAI/Cross Insurance

1100 Elm Street

Manchester NH 03101

Andrea NIcklin

(603)669-3218 (603)645-4331

AivmM*- Manch.CertS@Cr0SSa9ency.com

INSURERtSI AfFORDING COVERAGE NAICS

INSURER A Philadelphia Indemnity Ins Co 18058

INSURED

Southern NH Services Inc.

P.O. Box 5040

Manchester NH 03108

INSURERS Granite State Health Care and Human Services Self-

INSURERC

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 21-22 All Lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPE OF INSURANCE
XDDTSUBR

YYVP POLICY NUMBER
POLICV EPF

(MM/DD/YYYY)
POLICY EXP
IMHWDO/YYYY) LIMITS

A

X COMMERCIAL GENERAL LiABILITY

E  1 X| OCCUR

PHPK2250335 04/01/2021 04/01/2022

EACH OCCURRENCE
, 1,000,000

CLAIMS-MAD

DAkUGETORENTLO
PRFM1SFS (Ea occurrancel

, 1,000,000

MED EXP(Anv one Dendn]
,  10,000

PERSONAL a AOV INJURY
,  1,000,000

GErn. AGGREGATE LIMIT APPLIES PER:

POLICY 1^ JECT 13 LOC
OTHER:

GENERAL AGGREGATE
J 2,000.000

PRODUCTS • COMP/OP AGG
J 2,000,000

%

A

AUTOMOBILE LIABILITY

PHPK2250336 04/01/2021 04/01/2022

COMBINED SINGLE LIMIT
(Eaecetdeml

% 1,000,000

X ANYALfTO

HEDULED

rros
IN-OWNED
ITOS ONLY

BODILY INJURY (Per perun) S

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SC BODILY INJURY (Per accident) s

NC PROPERTY DAMAGE
fPer BccMnnll

s

A

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE
PHUB760239 04/01/2021 04/01/2022

EACH OCCURRENCE
, 5,000,000

AGGREGATE
, 5,000,000

DEO RETENTION S

B.

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANY PROPRlETORffVLRTNER/EXECUTIVE fTn
OFFICER/MEMBER EXCLUDED? "
(MandatOfy In NH) "
II yet. detedbe under
DESCRIPTION OF OPERATIONS below

N/A HCHS20210000382 (3a.) NH 02A)1/2021 02/01/2022

w PER OTH-
^ STATUTE FH

E.L. EACH ACCIDENT
, 1,000,000

E.L. DISEASE • EA EMPLOYEE
, 1,000,000

e.L. DISEASE • POLICY LIMIT ,
, 1,000,000

A
Professional Liability

PHPK2250335 04/01/2021 04/01/2022

Limit $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS' VEHICLES (ACORD 101, AddlUontI Rtmarks Sch«dul«. may b« atUchtd H mora tpaea la raqulrad)

CERTIFICATE HOLDER CANCELLATION

NH Department of Energy

107 Pleasant Street,

Johnson Hall

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE VriLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORO name and logo are registered marks of ACORD



STATEOFNEWHAMP^^MI:21i"ll=03RCyD tj |
Office of Strategic Init

Christopher T. Sukuwu

Governor

iatives
107 Pleasant Street, Johnson Hall

Concord, NH 03301-3834

Telephone: (603) 271-2155

Fax: (603) 271-2615

Division op Planning

Division op Energy

www.nh.gov/osi

March 8, 2021

His Excellency, CovemorChristopherT. Sununu,
and the Honorable Council

State House

Concord, New Hampshire 03301

APPROVED BY GOVERNOR

& COUNCIL ON: 3/24/2021
AGENDA ITEM: #41
P0#1076441

REQUESTED ACTION

Authorize the Office of Strategic Initiatives (OS!) to amend the SOLE SOURCE Contract Agreement
(Contract #1076441) with Southern New Hampshire Services, Inc., (VC #177198). Manchester, NH, by
increasing the contract amount by $4,280,984.00 from $11,313,780.00 to $15,594,764.00 for the Fuel Assistance
Program (FAP), effective upon approval of Governor and Executive Council, through September 30,20i2l. This
contract was originally approved by Governor and Executive Council on September 23, 2020, Item #44. 100%
Federal Funds.

Office of Strategic Initiatives. Fuel Assistance

01-02-02-024010-77050000

074-500587 Grants for Pub Assist &-Rclief

FV 2021

$4,280,984.00

EXPLANATION

This contract amendment is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAAs) with the New Hampshire Fuel Assistance Program.

The additional amount requested in this contract amendment represents (the CAAs) share of Federal LIHEAP
funding expected for PY 2021. This OSI contract amendment will provide the Community Action Agency with
program funds to support eligible New Hampshire residents, especially the working poor, elderly and disabled
citizens vvho arc in need of assistance to help pay for healing costs this winter season.

The Fuel Assistance Program (FAP) is a federally funded statewide program that makes home energy more
affordable for income-qualified families, disabled and elderly residents of New Hampshire. Program funds are
targeted to low income households with high energy burdens. Federal law establishes maximum income
guidelines. OSI subcontracts to the five CAAs who are responsible for providing FAP services at the local level.

In the event Federal Funds are not available. General Funds will not be requested to support this program.

Respectfully submitted,

Jared Chicoine

Director

JC/adc

C&C 3/24/2021

TDD Access: Relay NH 1-800-735-2964
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OFFICE OFSTIUTEGIC;miTIA^

$X/B'jECT: FUEL^ASSISTANCErGOljrriUGT,
Sd0THERif^OTW'HAMPSHJKE SER^^^

This.^codmcnfdatci'Fe^ 202,1 'is between ffic State biTNwH^pshire^^ of
Strategic Initiatiycsv, 1QJ PtoMt Sfre^iGoncord, McnSmacic^ebun^^, NH 03 301 ̂ChcrdnaftCTTcfcrrcd'tp
as tiie "StW-0 and'SouthOT.iilew'Ha^ 40 Pine;^t^t;.F;Q. Bbx 5040,.Mancbcsterj
Hnisbdrou^06iintyi:NH:03.i08 (hCTcin^

PuisuantVto-an'Agr^pracni (hwina^cr.referred .tojaS .the."A^eeineht't),.;GdntrBCt-N\OT
:l67.6^1,.as!apjht>vcd'.byiGovcin9riand:Gpuncil ,on.S<5p.teiiibcr 23,2020cy'®in^.^^4),.-the"C6ntractor'has

t6>prbwdc cdlaiin Sicrviccsv pg: A terms■^dvcpndidpnsi.sp^ th^-A^eerheDt^d in.
Wn^d«atibnidf;p4>meritjby''dic.Statepf\^

■WHEREASi;p;usuwttp.ffi^ pf;Secti.o"n 17' oif;&e:. A^caficrit, ;thc AgreCTCTtm be
<mddified6f-amendi5d:oiiiyiby,a:vpittOT:ms^ment?exieCu;t(^>;y the'pa^
dfijsfii^ mb^'0<ati6n bf-amcndmcnt.byffic'Governprand,^^^

'WHEREAS,.'nbe St^iand:Sic-Gp,nfr hayc tfgrepd to,'amend the.Apwm
respects;

NOW intjPn^dcra.ti.on p'f.die;f6feg6iiiJ:M^ and condi|ipns;ih
.thcAgfccment asisd.fprthh™ a^ce to .tefdliowng:

F Amendment ttnd.I^odJficatibn pr Agreement. The Agreement is an^cndcd^d £Qpd^
'f6Ilows:»

B) EjQiib'it'Ci-Parent Terms:- Amcna.E^ibit^Gi.firstparagra^h by
<?un;cnt'5um>of;Sii-;3i;l ,3',786;0.b

Am6nd.Ej^bit;C] secbnd para^7^h.;by^s'triking^'ihc:(^ff^^
and insei^ihgf$9"38353.0'0".ferato^ costs-..
.Araiirna B^bitC,.sccbna;para^ph.by;Sbi^g':tlievcurT,cnt/suni;pf.$9,7,8^^^^
;ahd':ins^ing''lK.i4;04 l,0.1.00;-for.program costs.

2. .Gbntipuance of Agreement: Except aSfSpccifically'amcndipd:'and;mp;difi6d'by%cT
G:ondi.UQn's;of.thTs/Am.cndin'ehf, .6bli^gationS:ofdic'parti'eshcreunde^^

accordance>ith.t)ic;terTOs-:ar^^^ set forth in-thCtAgrecmoif'K'tf existed
imm.edjately prior Ipthi'Sj^Amen'dm'ent.

SNHS Amcnamcnt C?r»t™^or.lnid6li":v
.Grant:G.2I0JNHL|^ Date; -P-
'CFbA:-9"3:'i^§ f Paed of ̂ -



CQhrn^fTrAMEhroNfEOT'omeEioFSTRATEGrai^^

•IN WITNESS WHJEREOFj .Ui,c-p^jK;h^ s.tt:.th«r hands a$,bf the day and year fiiist above
vrattcn.

STATE:0F.NEW

Office b/yDtratcgidi^auycs

s

I C^icome,.Director '

Swtbfe .New Hampshire

—r

□dce»I^2eau/;EOT

Statc of ' Hampshire
Obtih^^of^HUisboro^^

.  .V ■eis.iii

■'Diriectorof South egh.New Ham |jsbii^?Sfer^c^ a" oditjibration, an'd thatihe/^e.^bemg-'authpii^ so;
tp dO;"executedifeeTdregoiDjg'ihshriuhept-te^^ purjipjife^ fcnntiairiVj^ .thCTeirf

Vi'irN®.? WH^E0j:; s'(rt;my'hand,^'d.dffici

'Nptaiy'feublji^j.ii^
My:ePi^ssibn-^^^^

:^?Lg5ipyed.as; to. fprmi cxeputibn;^^^^ ?i.if025 -
qsfke ;oF'tMi^®i):^Y eiEi^KAL.

_  ̂

•A'ssi'staht. Att6m'<^-''0cner^.

'Date: S/^/^z

l!hcr^y .certiLfyithat'^^^^ fbregoihg cbntractfwas approvcd^-thc^Gpvcraor.and.^imciJ" of the;5totc pif
New Hamps^ike.'at,dieir MAR 2 i 2021 j»"2021.

.STAJiE

By;=_

TifjgPgTY SECiraWF STATE
''S^'.HS_-AmeMfhcn.i Gontnictor tnlliplj; • ;(
Cnmi-.Oi2l01NHLIEA. Date:.
>CFbA:'93:5(S8'- " ' P Me:2 6f.2'



state of New Hampshire

Department of State

GERTlEICAfE

l.'Wilji^ M/;Gw5l^/5«cre^^3f Su^ prUjeSiaic.ofN.cw'.Hampshire,.^^ certify-thatSOlfTHERN NEW"
HAMPSHrRE S^YICES is t New.Htmpshirc'Npnprofii eo^riripn^

Mix;28/l?6.5..,Iffitf?hcr certify documents;rop}irc<j by mc.Sccrctary.6f Sute-3 ofTice'tiavc;^' iwiyW. ind U;in

gobd staji^ng.-8S rv as'thU'pjriqe'Jsfco^^

lBusnxss'II^:'.ti5S6^-

:C^Ecate-hKimber/P0p49i36^5'

Qp
H

<&5

•pi

lOii s
o

A

IN TESTIMONY WHEilEOE.

.] Kerdo'»ct my band ̂ ]catue.t(>''bc,arfucd.

"meScaioftlWiSute'of NewHam

thiis.l2(K day.of,May A:D'. •2020..

yS!?i

^liam M..C8hlncr-

^retcry pf-Stflte



CERTIFICATE jQF VOTES

(CdrporiEite Autbbri^):

'I. -Qfvine.Kerr' ..•Glerk/Secittarv:o"f. 'Souihem-Ncw-Hampsbire Services.

(C^oratipmnamc)
New Hampshire iCQrpQratihn, herehy/ri^rti^'.Vliflt- (r):i am ilKerduly

KSialc)

bfsifch
authority

.  . ... ....

to be;ih'f6r!ce:and efFec'tCunUl^:Oci||^. ..

.7^j^;'P5rsb^s)hbjdi#g=Ufc:bci6>v"li'«cd'^:siUdn^^^
C6^ratibm^y.coiitrtd-.orother'insbwciU.fortIic":sdc!bfpipd^^ sc^cas; -

I^Maleej^zMU ■ .. Executive Director
(Wan^X '(RositionJ

:Rvan Glouthier' !Deoutv Diirecton.
fN«ne). • i(PfisV6h);

■Jariies'gtlaiSsbifi ^ ■Ghigf:Fiscal-.Qfticer-,
'{Rosltibn)"

■Ron Ross: ''Hbusing:FiscaY:6fficeh ,
(Name);. - ' . XPbntl&n);

;(S)i1ic;tb;ee.t3bg:b'fthVBdapi.o'f^ New-Hampshire
.  . ((Statciofincorporalion)

;lbw. by4aM(S .pr.thc C,bii;^rabbfl;:^'t6)^id;aiithbrizja{ibD
'M'd c6hiihucs<ih;fiiUjf6rcciand cfiectias ofitfac:date.'hcreof.,

'FN'-'i^^TT/ES&'WHEREOEj'IlKavc'hereuiitbiMt tny-handias-thc Clcrk/Sccrctary pf ihc;coipora^bn tWs

•Si.

Glcrk/Sccre'tajy-
STATE- QF .New.-HkmpsKire,
PQ.trilrY- S'F iHilisbbrou^fr

.r^sL:V. .... . V. .A .D'nithis dav.o'f :.20;
ho.'acknowl^gbdlhcTyhimsclf

10 oeiine .01, " ..tf
sh^C'&S such .^p.rji/re.^^ . bein'g.authorized tbdo'^lo, cxecuted:the fbrcgoing-

.;i^: '^Yfn^JtSS ^"ITE^QF,.Vh'ereuntp;ScrfflYft^^ seal.

l^bt^ Publib/Juslicc;.bfitbc Peace .
'Gp'mmissiori Expiration DaTe7./b



AC^d' CERTIFICATE OF LIABILITY INSURANCE DATE (HM/DO/YYVV)

02/12/2021

■nflTcERTIFlCATE (S ISSUED A8 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS«RTfflCATC DOES^^^^^ OR NEGATIVELY AMEND. ElfTENO OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW this CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUReR(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT- H the cartlflcate holGaf la an ADDITIONAL INSURED, tha pollcy<laa) must hava ADDITIONAL INSURED provlaiona or be andorsad.
If SUBROGATION IS WAIVED, aubjact to tha tarroa and eohditlona of the. policy, certain pollclaa may roquir# an andoraanianl. A atatamani on

PftOOUCEA

FIAI/Crota Inauranca

1100 Elm Stred

M^Khaalar NH 03i0i

COOTACT AndreaNlcUnn

(603)669-3218 (603)64S4331
anlcWin©cn>aaaoency.com

MSUASIt(S)APPOROrMO COVERAOe HMce

MSUWAA: Cincinnati Ins Co. 10677

wsuftso

Souiham NH Servlcaa Inc.

P.O. Box 5040

MarKhwtar NH 03106

MtuRSR a • Ci^hlto siale Health Care and Human Satvlcas Self- 23612

WIURShC:

HSUWRD: '

MSURER 6 :

LTW

THIS ts TO CERTIFY 1XAT THE POtlOES OF INSURANCE LISTED BELOW HAVE eSEN ISSUED TO THE INSURED NAMED ASOve FOR THE P^tCY ^
INDICATEO NOTWITHSTAMOING ANY REOUJREMENT. TERM OR CONDITION OP ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THISS?!SStB UaYK^^SSuS may pertain. THE INSURANCE AFFORDED BY THE POLICIES OESCR.BEO HEREIN IS SUBJECT TO AU THE TERMS.
EXCLUS10NSAND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN
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CERTIFICATE HOLDER CANCELLATION

NH Offlca o' Strategic InltlallYes

107 Ploasarti Suoet

Johnson HsU

Coocofd NH 0MO1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IK
ACCCROANCE WITH THE POLICY PROVISIONS.

authorized reprssentattve
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Christopher T. Sonunu

Governor

September 9, 2020

STATE OF NEW HAMPSHIRE
Office of Strategic iNmA*gpes2'20 DftS

107 Pleasxm Street. Johnson Hall

Concord, NH 03301-3834

Telephone: (603) 271-2155
Fax:(603)271-2615

Division of Planning
Division of Enercv

wMAv.nh.goy/osi

His Excellency, Governor Christopher T. Suntinu
nnd the Honorable Council

Stnte House

Concord, New Hampshire 03301

APPROVED BY GOVERNOR
& COUNCIL ON; 9/23/2020
AGENDA ITEM: #44
P0#1076441

REOUESTED ACTION

I) Auihorizc the Office of Strategic Initiatives (OSl) ro enter into a SOLE SOURCE contract with Southern New
Hampshire Services, Inc., (VC #177198). Manchester. NH, in the amount of Si 1,313,780.00 for the Fuel
Assistance Program effective October I, 2020 through September 30, 2021, upon approval of Governor and
Executive Council. 100% Federal Funds.

Funds to support this request are anticipated to be available in the following account in FY202I upon the
availability and continued appropriation of funds in the future operating budget:

OfFicc of Strategic Initiatives. Fuel-Assistance

01-02-02-024010-77050000

074-500587 Grants for Pub Assist & Relief

FV 202I

$1 1,313,780.00

2) Further request aulhori^alion to advance Southern New Hampshire Services, Inc. $1,093,285.00 from the
above-referenced contract amount.

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action Agencies (CAA)
in the New Hampshire Fuel Assistance Program (FAR), their outreach and client service capabilities, the
synergies that benefit the FAR as a result of the five statewide CA As' implemcnlalion of several other federal
assistance programs, and the infrastructure that is already in place to deliver FAP services. OSl prcpbscs io
continue to subcontract with the flveCAAs who have successfully provided FAP services at the local level for
more than ihrw decades. ThcCAAs work closely with the OSl FAP Administrator in the implementation of the
program.

FAP is n statewide program, funded by a Federal Low Income Home Energy Assistance Progrnm (LIHEAP)
Block Grant, and works to make home energy' more affordable for income-qualified New Hampshire families,
including those who arc elderly or disabled. Program funds arc targeted to low Income households with high
energy burdens. The current maximum income level is 60% of the State Median Income (SMI), which is
$69,686.00 for a family of four. The average FAP benefit during the last program year was $890.00.

The LIHEAP program operates on an October I, 2020 to September 30, 2021 program year, but at this lime
Congiess has not finalized appropriations for.i.he Federnl fiscal year 2021. Tlicrcforc, the contract amount for

TDD Access: Relay NH 1-800-735-2964 C&C 09/23/2020



Hu IZxCclknqr, Governor ChritiopKcr 'I'. Sununu
ind (he l-lonortbk Council

September 9,2020
Pajje 2 of 2 ,

each of the Community Action Agencies is based upon OSl's best estimate of anticipated federal funding,
including carryover funds front the prior program year. No funds will be obligated under this contract unless
federal monies arc available to be expended. The proposed advance of funds will enable the CAAs to operate the
program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectfully submitted,

lO- ■

Jared Chicoinc

Director

JC/EPS

Enclosures

C&C 09/23/2020



FOim.NyiVfBER P-37 (Vcrsipn 12/1172019)

Notieef 1%is agre^ent knd;eli ofiuaiuchmoils shaU^'ebme public u]>6a lubrnjisiOD to Coycmdr and
Executive approval. Any infonrutioa (hat is privftie,cb'nndential orp^rieliuy. musl
be cleaiiy.'id^ned to t^M.^epcy &m)>£md loin' ̂ tii^ prior (o'sigrims the corimcL

AGREEMENT

The Sate of Hunpshire'ard the Conner hereby mutually agree as follows:

General rRbvisiONS

1.1! Sute Agency Nome
.OfffoeoCStraiegiclhitiaUves ^

1.2' State Agency. Add^i
:t07 Plea^'Sueet, Jphir^n
Cpnbqrd.'Ney Himpahin6-033pi:

1,.3' Contnictor.Nainic
' Sbut^eni'New.Hiunpshire Seiyipes Inc.

VI :4 'CoritracioirAddress;
40 Pine Sotii^ MaiKhcjicr. NH'

:i;5> CooiifactprPhonc
' Kuibber-

(«3):«H9ip

t;6 .Account Number

Oi i02'-02-b24010-776SO0PO.
07.4^500587 02E21A

; L7'pi)in^leii6n!Pite
Sepiea^'ip,-2.02 i
:  1

1.8' -Price Limitation

;$l.ii3l3'780.W'" '

1;9- .O)ntr«ciia8.'0ffiw;fcrr.Siate Agency
.^em'Sinigio:^kii;Fue[-Afsi5tance.Prog^.Adrpiiu5tmtdr'

1.10' Sute Agency Td^hoftC-Ntimbu
(603) 27i;.2|S5-

I.li. Gonpictpr Si^tur^ '

hpUihl:. ^
h 12' Niune arid Tide prGpi)trtClpr:Sig^
I36.nn&ide.tbzeau, Executive Oiipctor.

/l;iy State AgeiKy'S|^4tw ,1.14 ;.Name;arid Title of.SUtc Age^;Si^«l6fy-

.  CUKoike; '

,r.l5- ./(ppfoval by the N.H. D^artxneni 6f.-Admimstrati6ri, Divisibo of Personnel ({foppHcabic)''

'' By; Dirceip'r, On:;

1:16~ 'Appr6vU.<by,ihe Attbroey Cmtitl.'(FonTi,-Subst&iKe,end .Exertion)

1.17/ Approval by^pfcWQ^cmpr arid Execiitiye G^uricil. 7(7opp//cflb/</~

PagcJ of 4 kConlTDClor Initials
Dale y-y^.



2. SERVICES TO BE PERFORMED. The Sliie of New
Hftropshire, actbg-thnKigh the agency identified-io block 1:1
("State"), engages corttractor idenHfied in block K3
C'Cont/vcior") to perfonn, and the Contractor shall perforre, the
vwk or sale of goods, or both, identined and more particularly
described in Um attached j^HIBU 8-which-is ̂incorporated
herein by reference {"Services").

3. EFFECTIVEDATE/COMPLCTIONOFSERVICES;

3..I NotwithsUnding any. provision' of this Agreement to the
coh'tRtry, and subjoct to ihe approval of-the Governor and
Executive Council.of (he Siaie.ofNew Han^hiie. if applicable..
this Agreement,'-and all obligations ofthe.partjes hcreunder, shall
becorrie effective on the. date (he Governor and Execuiive
Council approve -Uiis A^.emcnt as indicated io block i.)7,
unless no tuch'appioval is required, in whicKcase the Agreement
shall become eff^ve.oo the date the.Agreement is signed by
the State Ager^y as shown in block.I.U'r-EfTective Date").
3.2 If the 'Con'iracior- corruncrKes (he Services prior -to- the
EnecUve-Oite, ell Services performed'by the Contractor prior to
the .EHective Date slvaJI be performed at the sole riik. of the
Contractor, and,in the eyent.that.this Agreerr^t does not'bccome
effective; the-§(B(e slail have rio'liflbilii^ to. the Contreciqr,
including without' lirhitation, any obligatioo 'to pay the
Contractor fb.r any costs incurreid of Services pciformcd.-
Qontrector niim cpmplele all Scrvices!by ihe.Complction 'Oaie-
spMified inbldck 1.7.

4. CONOmONAL NATURE OF AGREEMENT.
Notwthsia.ndihg any provision .of' this Agreeoteni.-to the
.contrary, oil obligations of the State- bereunder; including,
withoui limitation, the. cbnrlrtuance df (Mymedis Iwrounder, are
contingent upon Ih'e availability and contihui^/approjpnation of
funds .afifcctcd by any s.tale of fe,defdl legis.l.ati^.>.briexecutive
aqiion (hat reduce;, eliminate or otherSvise obdifles the
jipproprulion or ava.iUbiii(y':of.furxliDg<Tor.(his.Agfqeaeni arx).
the'Scope for Servic^ proyiddd-in.^XHlBIT B..ih uirole'.or'in
part. In do. event shall, the Stale be liable .for any'^fMyrhenis
heremder. in'excess of su'ch.avaJ^ble appi^spnati^ fuhdsl In the
cvcoi of a' reduOiion of tef^natiod. of apprjb^.fi.at^. hmdi, the
Slate shall have the right to wlihhold.payipent.'until ivch. funds
become available; if ev^, and shall have the nght to.-rdduce or
Icrminate the Services under this AghremVii't-iffunedialely upon
giving (he Contraetor notice pf such rcduc.(ion. or terfnioation.
The Stale sball rtot be:required to.trarisrer'fthds ̂ ra.ony'other
account or soured to the Account ideoiiftdd.jn block.I.6..in.the
event funds in Acco.uni ar^ reduced or unavailable'..

5. CONTRACT PRlCEfPRlC.E LIMITATION/
payment.
5.1 The contmci price, method.orpaymcn(,.and4CTni;;ofpayTnent
are identified and more porticuliriy. dcKiSbqd ifi' EXHIBIT C
whibh is incorporated herein by reference.
5.2 The paymeni by the State of contract price shall be the
only and the complete reirobursemcnl to (he'Goblract'or for all
expenses, of whatever nature incurred by the Contractor in (he
peifonnance hereof, and shall be the only and the complete

compensation to the Convactor for the Services. Thc-State shall
have 00 l.iabiliiy to the Contra,ctof other ihah the .contract'price.
5.3 The State reserves (he. right, to df&et from tuiy amounts
oUtCTNyisc payable to the Conirac.iof under this Agreement (hose,
liquidate amounts required or pcjmttcd by N.H. RSA 80:7
through RSA S0:7-c or any other pro.visiori ofla'w.
5.4 N.orwithstanding any provisioo i.o this Agreement to die
contrary, aod notwipisianding unexp^cd cIrmJihstAnces, in ho.
event shall the total of.all payments BuiMriud,.or actually made
hcreunder, exceed ihe-Price Limitation, set forth in block 1.8.

6. GOMFLIANCE BY CONTRACTOR.WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNrrv.

6.1 In cormcclioo with the perfOrm.arKe bf the Services, the
Conijacior shall comply unth *"011 applicable: statutes, laws,
regylations, end orders of fedehal, state,, cbuh.t'y-or'muiucipaJ
authorities wbich impose any obligaii.d.n or duty uppo ihe
Contractor, including, but not llmiiod to, e.ivil'rights-a^ e'qual
employment opportunity laws. In addition^ irthit'Agreanem 'is
furled in any part by roooies of (he Onited Stalo.'lhe Cooli'acK^.
shall comply with oil federal cxecutiyeoftipr^' rules, n;gulagot;s
and statutes, and with any rules, rcgulaiiqnsjarld guidelir>Ci;.a;s (he
State or the United States'issuc'to'implefnenl^'th^.-regu.bijons.
The Conirac'lor shall also comply with' Birap'pHcBblejhtillectu'Al
•property laws.
6.2 Duriog the term of this Agrecmcbi, tli'e Cohtniclqr.^.ll.Q'or-
discriminale againsivefr^lcyecs or appliunts fo/ hmpioymieht
because of race, color, religion, creed, age. wt, iundic^p, ̂ ual
orientation, or national origin and will ir^e'efD.rma.iiYe'.octioc to
prevent such discrimination.
6.3. The .Contnc'tor agrees to permit the Staie'or United'S(ateS
access to any ofihe Contractor's books; record.; and'occo'un.ts'for
the purpose of ascertaining complionce'-wiih all. rulu, regulaljdns.
and orders, and (he covenants, tenns- and cdbdjtioi^ iif ihis
Agreement.

7. PERSONNEL.

7. l.The Contractor shall acils own expenM'provide'Dll poiohnsl
necessaiy-to pcH'orm-ibe Services. Thc'Conliuctof .warfuts t^(
all -personnel engaged in (he- Services .shall be- qtuJifri^ to
perform -the Services, and shall be' properly ili'ccascd 'at}d
otherwise eulhoriaed to do so under, all appiicabloilaws'.
7.2 Unless otherwise aulhorited in-writjog-, duriog the terra of
(bis Agrtcmeoi, and for a period of- six: (6) months afier (he
Coropletion Qate in.block 1.7, the Contractor shdl.rwl hire, and
shall not -permit any subcontractor or other p^erfoo, (tr^ or
conMration with whom it is eagaged- in a combined eflbn to
perform Ihe Services to hire.-, aay-person'who is a Staieemployce
or ofGciaL who is materially involved ini-the-procurement,
administration or performance- of' this Agreement:
provision shall.survivc terminalion.of-ihis Agreement
7.3 TIte Conrracting Officer specified .in Block 1.9,- or his or her
successor, shall be (he State's representative. In the event of any
dispute concerning the interprctauon of this Agreeraeni, the
Contracting.Ornccr's decision shall be final for the State.

Page 2 ofd
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8. EVENT OF DEtAlitT/I^fidlES.
8.1 Any one.or -more of the fpUowing acu'-or. omJuib'm of.'the
Contrseior thai) coniiituteanevcnt ofdefaullhereundcr(!'Evenl
of Default'.''):

failure'io ,perfonD (be Services ulisfaclonly br pn
schedule;
6.1.2 failure to submit aoyreport iequired herevnder.-a^dr
8.1.3' fsiltne (o perform any other covcpaiu; term'or'cpi^itida of
this Afirocment.
8!2 Upoo (he occurrence of any Eveni of Default.'(^ Slate'Oifly
(eke'aoy one; or more, or-atl, of the foliovHng actioos:"
8!2.1 give the .Contractor a wiiuen rrotkc ipecifying'^e Event of
^fault and'requinag'it.to be remedied wi'(hjn,-ia-tbe absenee of
.a greater or lesser spectficalibo of time, thirty ̂ 0) days
daieofihe notice; and ifthe-EvenfofDerBult-iroottioielycui^,-
tenniDate this. Afljrecmoot. efrccUve two (2) days after, gjvi^ thb
.Cootracior notice of-tenmnatioi^

8.2.2 give (he ConOractor.a writiim notice tpectf^'bg the Event of
Default and suspeodtog all payments to be made under thi$:
.Agreement and ordering.'that .the: portion of the contract price
which would, otherwise; accrue: to 'the Cootraclor durmg (be
pchixJ.Eom tbe.date'of such'notice until such lime as the State •
:determme3'that the Contractor has cured (he. EvcdC of ̂fault
shall .never bc'paid to the Contracior,
8.2.3 give (heCootractor a vmticn'notice ̂ ecifying.the^vent of
'PefauK-Biid set off against anyodtcr obligations tte State may
ou;c io the Cbntractor any damages the State sufTera by-rcasoo of
.any Ev^t.of Dcfoultf and/or
.8.-2.4 give the Contractorrwriiten ooiice specifying ihe-Event.of-
DeGault, treat (he Agreement- as breached, terminate the
Agreement abd.puitue.ehy of its rereedics a('.Uw-:or.u) equity; or

8^3.;?^ failure by ihe.Sta'te to enforce any provisions.hereof after
aqy Eyehi of-Default shall bc-deemed.a svaiver'of its rights with
ircg^ lb that Event- orDefauit, or-any subsequent'.E'vent of
Defi^ulL l;lo. express.failure to-enforce ony-Eveot.ofiDefault-shali
be deeiDcd -a waiver of the rî :of the State to>eaforce each end
ell.of. (he. prpvisibos.hereof upon any fiirthcr or..btber'£vent of
PcrauIt'.bh th'e-partof(he.Cod(ntCtor.. ' ̂

S-.TEKMINATION.
ft:.) KAtwitbstandiiag para^'ph :8. the Stale, may.- at: its sole
biscr:etipn.;t.erii:unate (hc..Agrecibeht for any reason, in wt)ole:or

by-'ihirty (30)'days written-'obtice to^the-Con'trect'or that
tbe State is exercising its.op.li.on (oterrninate (he-Agreement..
9.-2 'In the' eyco.t .o.f ab c.ariy tenniha'Uon of this Agrecfflcn't-. for
Any fcnson other than the pompletioo of the Services, (he
Contractor shall, -at the Stale.'a discretion, deliver, to the
Gon^cting-OfTiccr, not latef ihah'ftftccn (IS) days iftvOie date
of'teaniob.tlon, a r^.on CTerninaitob Repon'O. describing .in
<te(a1l.e|l. SerSnpcs p^prin^. dnid. ibo contract.^ce.eareedj (o
'and'including the 'date of terrhipatibp. The. foAfi. subject matter,.
^.nteol,.and n'umbbr.pf copia'of the Tcmibatioo Re^ri shall
-bb;ideniical tolhose of any Final Repoh described in.thc attached
E3WIBIT B. in Bddition>.a'i.the plate's .di»retion, the'.Contractor
'shall, within IS days ofbo.ticc or'carly'tenninatiba, develop and

Page 3 of 4

cubroit to the -Ste'ie a Transition Plan for services 'uodcr ihe-

A^emebt

10. DATA/ACCESS/CONFTDENnALITY/

PRESERVATION.

10.1 -Aa'us^.in'tbts Agreement,.the. word ".data" shaU mean ell
infprputiort .and things'developed of obtainod;during,'(hc
perfdrmahce o^ or acquired or developed by reason oC-this
Agrcieirient, ii^uding, bu't.nol'limited lo, all ttudics;:reports. .
files,'fprrbulpe, isuryeys.'mapii charts, sourrdreoordings, .video
rec6nliQgs,.'pic(brial re{xroduai6QS,'<lr«wing9, analyses.graphic
i^reseniatipns, (^thp.uier'ptogrBiTU, compu(erprintouu,-notes,
l^ri, f^morehiU; pepera, and dbcumenis, ell whether
Cnjsh^ Or unfioished.

,  10:2 Ali.'data ud liny.property v^ich.has bech.received'from-
Ok State df purthi^ ̂ih fU^ pio.vided for that purpose
uibdCT. this'Agreement, sjiaU bb-tbe p'roper^'of (be Sta't^.and
shall be'.retunied (o'tbe Stbte. upon deriiaad or upon (enoinaiion
of lUs Agreement for uy'reasi^
lb.3'^n6^ua.li^ofda.& shall be■goycmcd,byN.H..RSA
chapter ft i >A or other eiristing law. Disclosure of data requires-
prior wfriR.en apprpval of the Sute.

1.1, CprnTUCTQR'S RELATION TO THE STATE. In Che
perforroance bf'ti^ A^ecmedt the Contractor is in allcrcspdcts
■on independent contracidr, end 'is neitha- an agent -nor an-
ereployee.of (he Suie. ^eiiher (he Gcntrtoo'r''npr-iiny of its
officers, emptpyecs, ^ents or memben stall 'KaVe buthdnly to.

'  bind theScate or'rmivettny-beqqrits. .compduatioa-of'
other emoluments provided by the State'to-its cmplbyees.

12. ,J^iiCNM„ENrrt)EL^AT10N/SUB,CQNTRAC^
12.1 The Contractbr .sbd! not assign, or btbeoyite^tniiisrer any
interest io this Agreement vrithout the;pnor wnttei> nbti^ N^i.cb
shall be-provided to the Siatd at least.Hfte^.CiS) days, prib'r.'to
the assignment, and a written coiueat ofti^iiSlate, FQF'pujpq^';
of 'this paia^pb, a Change' of Contri)! .sKaJI conr^i.tutc
assignment. "(Change- of (^trol" rbeahs (a) imerg'ef;
consolidation, or a cransactioo or scries-dfrblal^ transactid.as. m
which a-third pai^, (ogetbcr with iu'efRIialps.,-bebptrjcs ^
direct or indirect owner of ftftypcrcent (3.0^0 or'o»i:e;qf tit^
voting -shares or similar equity ibiqests, 9( OQ.mbin^. votihg
power cfthe'Ccolracior,- or'(b)' (he jude-'ql* ell.'o'r cub's.tantialiy'all
of the assets of the Contractor.
12.2 None of the Services shall be -tubcontfaei^ by ti^
Coot/actor withoui-prior written notice aqd cOn^t'qf'l^'-Stol.e.
The State isrentitJed to copies of all sutico.n^.ts'.and assig^eht
agreements and shall.not be bcuod by any provisions ooauihed
in a subcontrect or. an assignment agreenaot tp.whj^h it is not'.h
P«^-

13i INDEMNIFICATION. Unless otherwise 'exempted by l.aw,
the Contractor shall indemnify end bold^barmless the :Statc,,i.is.
officers and employees, from;and agaihst.'jBny'.abd-ill .claims,
liabilities and costs for any personal injiuy o.r propcrty-damagu,.
patent or copyright iafringement, or other claims asserted agaihs.t
ihc State, its officers or employees, which erise'oui of (br which'
may be claimed to arise out oO the acts or omtssio.h o.f da

Contractor'Initials
Date



Coninc'tor. or cubcontracton, includiof but not limited to' the
ncgtigencei reckless or mtentionai coo't^L The Stele shall.itoi
be iiflble'for enycosts incurred-bytbe Contrector-ar^.lrig un^r
lhis.paragnpb 13'. Notwithstaadinsjlhe foregoing., npihiqgh^in
coo'iained >^11 be deemed io cotisUfute b waiver of Mvcreign
■immunity.of the Slite, which immunity Is hereby reserved to the
State. This covenant in paragraph 13 s^l sx^ye (he
(ermioaUbn of Uus Agreeroent.

w.insurance.
14.1 The Contractor shall, at. its sole expense, obtain aq.d
continuously maintain- 'in -forcci end shall reciuire -uy
subcontractor or-assignee to obtain and maintain in force, the'
following-insurance:
■1'4:r.l..convr>ercial general .liability irmrance'.again^-dll claims
of bodily u\iury, ideo'th or property damage, in tmousis of nOt
less'lhao Sl.QOO.OOO per occuntoce and Sl.OOO.OOO aggregate
or excess; and
|4:|.2'fpecial cause of Iocs,coverage form coveringrali prepeity.
subjectrcb.subparagrapb 10.2 heiein,:in an acnouot bdi.'less than
80% ofthe-wbdle replacement value of the properiy.
14.2 The policicsde^bed-insubpangraph 14.1 herein shalfbe
on.pbUcy..forTns.and.eodorsements.approved for use in^the State
of Ne'w 'Hampshije by the Nil. Department of Insurance;.and
issued by.insurers'licensed-io (he State of NewHaj^sbire.
14.-3 The. Contractor-shall, himisb to the Contracting Officer
identified in block 1.9. or'his or her successor,- a.certiricalc<s)'.or
insurance for- all-insurance required-under- this Ag^menL-
'Cdntrectof-sKall elso-furdisb to-the-'Cootrecling Officer identified'
;in'biock.l.l^i.or bisor-ber successor, certificalcifs]) of insurance
'fdralhrencuraKs) of insurance required under this Agreement no-
later.' thad 'ten '(1.0)' da^: prior <td the expintioo date of- each
■insunhcb' policy'^ cei^catefc) of insurance and otiy
.renevraJVthor^f^ill>o.ottBcbed<.and'.are,inqorporB'ted hercih'by-
'reftirqi^.

.15. WORKERS.'-CQMPENSATION.
VS.I -By-sij^ng this agjaemedt, the-Cbairactor egreu, certifies
and wamnta'thai'thc'Cbntractor'is iii compliance with er exempt.
.Erb.% li* rociuijefficrits o.fN.H. RSA.chapter 281-A ("Workers'
'Cotnptnsittion").
.15.2 To pte exteht'thd Cdoinicior.is.subjeci to ihc.requiremcnis
'bfhf.H. RSA'chapter 28]rA, Codtracior shall maintain,.and
.reiqu'irt 'phy suf^'rit^dr' or! assignee 'to secure- and' maitit'aih,
p.a'ygtent of >Vorkera" Compensalioo .in connectibo -with
activitiiu ydtich'tKe peisbqprqpo^ to undertake pursu&nt-tb this
Agreement, The Cb.o'dtctdr.'sKaU.furTiish the Cbntract'ihg O.niccr
tdmti.hpd.in block 1.9, or hls.or Kcr hiccessor.-pfbofofWbrkers'
C^.mpqnutid.n in the manner described in N.H. RSA-chapter
2.81*A wd any :applicable Irene.wal(s) thereof, which-shall be
aitocj^-and ^! incdrpp'rated !herein'by refiirence:. .The. State
shall, fospp'ts'blc- for payment -of any Wo.rker;.'
^[rDpenxatiqh piremiui^ or for any oihv c.laiai: Of benebt.-fo'r
.Cqntrapto.r; or -aiiy .subcphtractor or employee -of .C.o.ntra'c'to'r,-
y^ich.might 'aiite under applicable State of .N^'Hampshire
W.oikm'* CoinpCAsaiion' laws in cociqectioh. with -tbe
performgncc of the Services'uodcr this'Agreement.

Id. NQliCE. Any notice b'y a-party hereto to the other party
shaiVbe deemedlo have'-been.duly delivered of given'at tbe'time
of.ruiling by ce^.ned mai.l,'posXa'g'e''prcpaid.,ih a United.States;
Post.-Cjffce addres^ to the-.]rahics at the. ad.dfc^^. given-in-
blocks' 1.-2 .tnd.l.'4<, hereio.

17. AMENDMENT. This Agreemm may be amended,, wuyed
or discha^d only' by an jas.bumerit in 'wfiiihg signed by the
parties hereto iM only after approval pf nch a'mend^nt,
waiver o'r diischarg'e by the Govcnior'.and Executive Council of
the State of New H.a'mpsbire-unless'iio such.apprbval-is requi.red
usider ihe-circumstahcia purMent .to State.law,:iule of'polic'y.

16.. CHOICE OF LAW AN.D FORUM. This Agfe^mehCthail
be'governed,; interpreted and construe'd i'n''iccbrda^ wi(h;Uiii
laws of. pte State of New Hiunpsh^. 'and is biiid.mg upon and
inures'to (be benefit of ihe.panies and their respcctivc:Mcce^ra
and "tigne -The wording'used in ibis AgmMni-is the 'wbrd^
ehOseo by this pafiies'to expreu ..their mutuaUtiienl, and no rulis
of construction shall bt applied against-or lo favor ofany pwity:
Any actions arising ouliof.this.Agfocmeni sh^l be b'fo.iigbt af^

.maintainedim New-Hempshue Superior-(^un which shall tnvc
exclusive jurisdiction thereof

19. GONFLIGTINC TERMS, lb the event' of a ocm'nict
between'the terms or'lhis.!P*37-form (as niodjncd in EXKIB.IT
A) and/br attechnienis end amendment (hereof the terms of.iite
P-37 (as modified in EXHTBIT Aj'shaJI control;

20. -THIRD Parties. The parties hereto do not isteod to
beoeilt. 'any -thiid. parties and. this Agreement shall not' be
construed to confer any such.beneflt.

21. HEADINGS: The'beadings throughout the AgreemehKqre
.for reference -purposes only, .artd (he words contained- (h.min
-shall in no way'be held to exp]ain,.inodify; amplify or aid in' the
iihterpretation. coostructioo-or meaning of the provisioas'of-dtis
Agreemen't

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHTBITiA are'incorporated
herein.by reference.

23. SEVERABILITY. in Ihe.evetii any of the provisions ofthis
Agreecneot ore; held by a coun.'of.'cotnpctent jurisdictjoo to be
contrary to. aoy-stete or federal .law., the remalrung provisions of
this Agreement wiiV.remaio in ftill force.orsd cfTcct:

24. ENTIRE A'GREEMENT. This.Agreement,-wbich may be
executed in a number of counterparts, each of which shall be
deemed .an origloal. constitutes -the. entire agreement and
understanding between, the paj:ties, and supersedes all- prior
agreements and undersiandingt.wiih respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

1. Subparagjaph 1.16 of the Genera) Provisions, shall opt apply (o this jgrpement.

2. On or b.efore.'the date 'set forth in Block 1.7 of the General Provisions, the Gontractor'sh&ll
deliver to the State ah independent audit of.lHe. Contractor's entire agency by a qualified
independent auditor in good standing'Vdlh the:s(ate and federal government.

3'. This BwJit ̂ ha.ll be conducted.in accordance with !the audit requirements bf Office of
Manag^eatand Budget (0MB). Circul|v'2.CFR;2Q0, Subpart F-Audit Requirembila-.
The Fuel AssislMce,Progr^^airbe considered 8'*'majo'r prog^'' fof purposes of Diiraudit.

4. This audit -reporl.shall-include a schedule of revepu«;and expenditu^ by cbntracl.of grant
nuinbdr of all expenditum during the C^ntractpr's.fiscal y^: The Conb^ctor^all utilize a
competitive bidding 'pfocesi.to choose a qualified fipancia). auditorat-least every four yean.

5. The aiidit report shall.ioclude.a schedule bfpribr years* questioned costs along with an Agency
r^porise tb'thc.cuireht status of.the prior years* questioned costs. Copies ofall OMB l^crs
wiitten 05 a result of:au.d.iU stiaJl be forwarded, to OSl. The audit.sHall be forwarded to.OSi
u^thin one month ofdie time of.receipt by the Agch'cy, acdompanied by an actioo plan.for each
.finding qr questioned oosL

6. Delete the following from paragraph .10 of th.c General provisions.: ''The-form, subject rnattcr,
content, and number of copies of the Termination RcportshaJ.l be identical to thcscof any Final,
Ri^fr.deschbedin Exhibit. A."

7. The costi charged under this cobttact shall be determined' as allowable under the cqst pri.nqip.les.
detailed.10.2 CFR 566 S'uBpail E - Cbst.Principics.

g, pogrom.and financial records peitaimog to this.coritract shall be retained by the Agency for 3
(tiircc) y«us from .the date of subraissibn of the final expenditure rq^fl pcr.2 CFR 200.333 -
Retention Requirements'for Records and uhHl all audit findings havb been resolved.

.  9. Ih.adcbrdancc with Public-Law. 103-333, the''P^ar^racri.te of L^.or, He^Jih.Qnd Human
Sciyiccs, and Education, and Related Agencies Appropriations. Act pf'l995", the fbllqwmg
pirbwsibns are.applicable lb. this grant award:

aj Section 507: "Purchase of American -Made Equipment end Productt - It "is sense,
of the .Congress that, to the gr^tes't extent practicable, ̂ 1 equipment and products
■purchased with funds nia'de available in this Act Should be. American-made."

b) 5ectiqn-508: " When issuing statements, press releases, itquests-fqr.prqposals, bid
solicitations and'other documents describing projects or programs funded in whole or in
part with federal money, all slates ritcci'virig fedct^ funds,.including but not limited to
state and local governments and recipients of;federel research grants, shall clearly stale

SNJiSUHEApJI E*ha>U»A.BaC
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(i) the percentage of.the total costj of the progiw or project which wilj jbc floascql
with ifeden] money, (2) the dollar amount of federal-funds for !the.project or program.,
^d (3) the percentage and dol lar amount of the total costs of the project or program that
■will be-fuiu)ced by.Qon-goVemmehtal sources:"

1-0. CLOSE OUT OF GONTI^Cr.. All Ehal re<quired rq>o'rts and reimb^cment requests shall be
submitted to the State within thirty (30) days of the completion date (A^eemcnt Block li.7).

II. .advances. Advance funds.must'be'used solely for appropriate Fuel Assistance-Program
expcnditxires. Advance.program funds are to be uied only for Fuel Assistahce.Program vendor
payments.. .All Fuel Assistance Progrvn paym.qits, including AdvahCe'progyam payments, must
be transferred-fi^m the Community Action Agency's genero! operabag'accOuntJnto a specific
Fuel Assistance Program account within 48 hours, af^er beiiig received e.l^tronicaily (he
.State'.. CAAs 'must.submit the bank account-number of ̂ e designated'bank account for'lhe
advance, funds to.OSI prior to.the.electronic submission of the.funds tp'the CA A. Unspent
Ad.vahce piogfofn funds,must femaio in the FAP dedicated iacoount at^I tiipe^'^d cannpt'be
comingle^ with any other CAA.funds. CAAs are required to-.submit a complete-electronic copy of
tb'e FAP-dedicated .bank 'accountIstatertient to .OSI on a monthly basis.

J5.N.HS UHEAn I EUiibtU A.
CF0AfVjj6l ConOwtartniiUlsniiUli ,

2of4^



EXHIBIT B

SCOPE OF SERVICES

The Contrsctor. agrees, to provide Fuel.Assistance Program services to-quaJified low income
individuals, .and.agr^s to pcrfcrtn .dl such.s.crvicei and other work neccssaiy to' operate,the Program in.
accordwcc with thic requirements pf this contract, the principles and objectives set forth in the Fuel
Assistance Prpgnun Procedures Manual,.Information Mcraorahda, ahd.otha guidaDce.as detclTDihcd
by-OSI.

Fuel Assistance Program (FAP).services >vill be defined to include.the following categories;

.(^'treach; eligibility, determination arid certification of FAP-applicants.

2. Payments dir.c«Uy to energy vendors:
av R'dinb.ursemeht for goods and slices delivered
b. Lines of credit

c, Budget pl^ ppyrnents.

3. Payments directly to lapdlords via vouchers for rCTteis who pay their enfergy costs as undefined
portions of their rent.

4. Faymbhts directly to clients ohly. when deemed appropri.ate and'necessary as defined in the Fuel
Assistance Procedures Manual.

5. JEmcfge.ncy Assistance in,the fortn.of.reitnburscmefits for goods or.scrvices delivered in
accordance with.paragraphs.3 and 4 above.

.SNRSUHE^Jl E.hWaA.BaC\^
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EXHIBfTC

PAYMENT TERMS

In cpBsidcraiion of the satisifectory performance of the services as deiermincd by the Stale, the State

agrtjcs Id pay dVcr to the .Contractor the sum of.Sl 1,313.780.00 (which hereinafter is referred to as the

"Grant"),

ypon the State's repeipl pftfie 2021 Low Income Hdmc.Energy.Assistancc Program grant from the US

Deptutmeni of Health and Human Services, the fdilo.wirig:funds will be authorized:

$921,495.00 for adininisfratipn.co.sts, of which S l l S.rSZ.OO wU'l be issued.as a cash advance;
$9,7.8.0,975:00 for program costs, of which $978,098.00 will be i.ssued as a cash .advance;
$16) l,3IO.OO fpr Assurance 16.

Thc.datcs for this cdhbact are October ;l, 2020 through Scplcmbcr-30, -ZOZl.

Approval Id .6bligatc..CE*hibit I) the abovc-awardCd funds will be provided in writing bythe Office of

Stia.tcgic.lrutiatiyes.'to'^theGontrBctof as the Fcdcial funds become available. Drawdowns fipm the

balance of ̂ifunds will bcimadc to the, Contractor only after written documcntation of cash need is

submitted to:the State. Disburscm'chl dflhc Grant shall be in accdrdahce wiih procedures established

bythe StatCaS detailed inithe Fucl Ass.istahcc Program Procedurcs-Mahual.

CFDA Tille: Low lncomc HomcEncrgy Assistance Program

GFDANo: 93.568.

Award Name:- I.dw:IhcdmcHome EncrgyAssistance'Program

Federal Agency. Health &:Human Services
.Admiriistratjon.for Children and Families
Offijx.o.f Community Services

SHHS UHEAP2I

CFOi«jr9).5«t. Ccnnuor IftUiflU
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HAMP$HIRE OFFICE OF STRATEGIC INITIATrVTES

STANDARD EXHieiT D

Th« Cpn^ctpr jdenlifi^ In Seciipp l,.3.'of the .(j.cn«r«'l Pfovisjons «grcc5 to comply with the provijiohs of
Seclions -5 l5l-5I60of thc.DrugiFrec Workplace Act of 1988 (Pub. U 100^690; Title V. Subtitle D; 41 O-.S'.C.
7Ql.ei.seq.),.Bnd fiirtheriagri^ to have the Contractor's representative, as Identified in Sections 1.1 Land .1.12 of
(he General Provisions, execute the fdllo.wing Certincation:

CERtlFrCATlON RjECAJRDiNG DRUG-FREE WORKPLACE REQ.UIREMENTS
ALTERNA'irjVE I • FOR GRANTEES OTHER THAN INDrviDUAl^

US DEPARTMENT. OF HEALTH AND HUMAN SERVICES - CONTI^eTORS
OS.bEPARTMEhfT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR

US DEPARTMEffT OF ENERGY

This certinQBtiph js reqpired by t^.e regp'lati.bns implementing Sections S.I S1-S160.of.thc Drug-Free Workplace
Act of 1988 (Pub. L. 1.00-69.0^X1110 V-, Subtitle D;-4rU.S.C.-701 ci seq.),. Thc Januai^ 31., 1989 regiiiationi we.re
lamented and published as Ptm 11 of.tKe.May 25.1990 Federal Register foages 2.1681 -21.691), and require
•ceniftcation by {^ranlees.'(and by infcrcnce sub-^^tees'end sub<cntractors) prior-tp a\yar;d that ̂ ey'will
maintain a drug-^ workfjlacc'. ..Sc.ciion 3017.,63.0(6) of'the regulation provides that a ̂ ahtec (end by inference
.sub-grantees.and sutxontreclors) thai is a state may elect to make one certification .tp .(he'De(Aftme'nt Iri each'
federal fiK.al year in lieu/pfcenjncates.'fbr'e.ach 'g^t duh.ngihe federal fiscal.year c6.yeri»d 'by the certification.
The certificate set out ̂ low is-a.materlal representation of fact upon which reliance is placed y/hen:the Agency
a wards (he ̂ nt. ,Fa[se'cen|ficatiQn or Viplatibn' df the' cerTlfidationishall be ̂ urids for suspension of payments.-
suspension or termination of grants;:or,govcmment-wi'de suspension or debajTT>enr. Contractors using this .fofm;
sh0uld.i6nd.il 16:.

Director-; NcwiHampshlrc Office of S.trategic Inliiatlvcs,
.1.07 PIcjisa.nt S.ireet, Johnsbh Hall, Concord, NH; 03301

(A) The grantee ceriifies that'll will or will continue to provide a drug-free, workplace'by:-

(a) Publlshing.-B statement:notifying'employee5 that the unlawful rnanufactu.rc; dl^ibution,
dis^n'img. possessibn ofor-usd-ofa.cohtfolled substance Is pr^lblled in-the.gran(ee's
workplace and spccifylng.the actions Aai will be taken against-em.plpyees fpr vlQlatlon Of such
prohibitloh;

(b) Establlshihg-an.dng'oing drUg-'free 'awareness 'program'to irifonfi employees-about

(I) (he dahg'ers of drug abuse in the workplace;
V  (2) the grantee's policy of'maintain'i.ng a drug-free workpla.ce;

(3) any avo'ilable dru'g.couhscllng, rehabilitation, and employee assistencc'programs; anq.
(4) the penalties that may bc'imppse^ .upon em'ploype's.for drug e.b'use.vibiatl'o'ns.Occufrinii in

(he workplace.

(c) Making,it' a requirement that each cmployec-to be engaged'-in.thc performance of thc':granl be
Igiyen a'cgpy of ih? statement re.quired.by paragraph (a);

(d) Notifying (he c'm'ploycc in (hc siaicment required by paragraph (a) that; as a cohdition^of
employment under 'the gran^ the employee .will

(I) abide by the terms of the sl'aiemcni; and

P37 Exhibits D thru H
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GER-nFIGAtrON REGARDING pRUG-EREE WORKPLACE REQUIREMENTS
alternative.! ̂..F.OR grantees OTHERTHAN individuals, cont?d

us DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DfePAjRTMENT QF EDUCATION - contractors

US DEPARTMENT .OF AGRI CULTURE - CONTRACTORS
.US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

(2) notify, thfetni'pjoycriin writing of.M's or her conviclip'ri for a yiolatipn of a.crirhihal drug
.  statute cpcurring in the workplace no later than five calendar days aftcr such conylciion;

(c)' Notifying ihe agehcy in writing, within ten calendar days.eflcr rccciving noiicc under
subpara^r^h ,(d)(2.) from an.'cmpjoyec or.btherwise receivlng aciualhoircc .Qf.such cohvictioh.-
Eihploycrs ofconvictcd employees must providc noiicc, including posltion title; to eyeiy:gran.t
officer on whose grant actiyity the'conyiticd employee was working.,unless the, federal agency
has designated a centrai'.point'for.the receipt of such notices. Notice shall include the
ideniificatipn nu.mber(s) pf each effected grant;

(f) Taking'or« of Ihe following actions; within 30 calendar days ofTecCiving nt>lice:under.
subparegraph (0)^2). .with respect to any employee who is so convicted:

(1) Taking appropriate personnel action'against such on employee, up to end including
lermlnaiion,'consistent with the'rcqui'rements of the Rehabilitation Afct of 1973, as
amended;or

(2) Rcquiring'such Cmplpyce to particlpaic saiisfaciofily In a drug abuSp assistance or-
rehabilitati'on.program approved for such purposes by a federal,"State-, pr lQcal h'CBflh, law
enfbrccmehU or other appfoprtpt'c agehcy,

(gj M.aking a good failK.cffciri.ib cbhtihij.e to'mn'iriiain a dhig-frce'workplflce iHrou^-implementation-
of paragraphs (a),;(b), (c), (d). (e), and (0-

._{B) The grantee may.ihsert in the space provided below the site'(.s) for ihe.performancc of.wo.rk done-in
connection w.iih the spoci^c grant.

Place of Pcrfptroance'(street a4dfMS,.cify, county, state.-iip code) (list.each location)

Check' Q if there arc wp.rtcp.laces oh file that erehov-ideritificd hc'fc.

Southern New Hampshire Sco'ices
October 2020 to September-30,'2021

Contractor Nwn'tf-. Period cpvercd by this Ccrtifjcatioh

Donnalee Lpze^u. Exe.cu.livb pir^ptor

NKmc end Tille.-pf Authorized Conlractor'.Rcprc'scntaii've

I \

Dateontrbcior-Representative ature
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NEW HAMPSHIRE OFnCE OP STRATEGIC rNITIATIVES

iSTANDARD EXHIBIT E

The Contractor- idehiified.'ih.Scction 1 ;3 or.the Generat'Provisions agrees to comply with the provisions'oT
.Se.ciipij 3l.9of.PvbHc Uw lOlti;21, Covcrnn^ntVldcGuidance fdrNcw Rcstriclions on.Lobbying, and 31
U.S.C. 1352, and further agrees lo have ihcContractor's representative, as identified in Sections 1.1.1 and i.l2;ofi
(he Genera) jPrQvis.ions, execute )be following pprtifioatioh:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPA.RTM^NT op EDilCAtlON - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OP.LABOR
US department OF energy

Program$.(indicate appticabte.program'coycred):
tilHEAP

Contract Period: October ). 202"0.'b September 30, 202H

Thc'undersigned certifies (o.the-best of.h'is or'her Itnow.ledge and'belief that:

(I). No federal'appropriated funds have been paid ;or will be paid by or on.bchalf'of the undersigned, to any
pcfs.on fbhinfluchcing.Ofattempiingto influence an-officcror employee of any agency,.a mcmbcr'of
Congressi an officer or employee .of Congress, pr.an employee ofa mcmbero.fCongrcis iri cohnixiion
with ihe'8>vnrding Of any federal contract, continuation,•renewa!..amendmenl, or m^ification-of any
federal contracti grant, loan, or ̂.operative'agreement (and by specifi.c rheint.i.bn 'sub^grahtee-:or sub-
Qoritiactor)'.

.(2) Jf-any fiinds other then federal appropriated funds have'l>een paid or will be paid io any-pcrs'on-fp'r
influencing o.r:attcmpiing ip influence an'.olficcr or cftip.loyee of any figcnty, a mcmbcr.of Congress, an
officer or employee of Congress.-or an employee of a member of.Congrcss in connectlo.n wi^-.tlii'^
fed era); contract, grant,...Ipan, ■orc'ooperat.ivc-agreemcnt.Ca'nd by.spe.cific mchtiori sub^grantec orsub-
contractdrX-the-uhdersigned shall compleie.end submit Slandard Form LLL. *'D'isclosure.Fbrm;t'o Report
•Lo.bbyins'** i" acc'ordan&e,with its in'stmctibfis, attach^ and identiried as' Stahdanf-Exhibit-EH.

(3)' 'the.-uhdersSgned.shail requirerthat.the lahguage.oTthis cej^ificalion be included in the award document
for subawards;at all tiers-fincTuding's.uScon'iracts, subrrgrants, 'and contracts unde'r-g'rajhts, Ibahs, and

. c.ooperatiyc a'gne'e'ments]! arid that^all 'subrecipienls-shall certify and.disclose accordingly. .

This certification Is a.m^terial representation of fact upon which reliance was placed when this transaction was
made or entered into.. Subrriissipn .of this .ce.rtlfi.c^iion js a prerequisite for'.rh.aXing or'entering irftb.this transaction,
inif^sed by Secriori 1352, Title 31, U-.S..Codc. Any person who fails-tb'nie the required certification shall bt
su.bjYct to a civil penaltyybf not less. ihan SIQ.OOOian'd not m'ore'tha'n'SlOCl.b.OO io'r each such failure.

Executive .Director
Csonrracio'r Rcp'rcsaJ/lative' Signature Conirector-'s.Reprcscnfative Title

Southem.New Hampshire Services \.y.h40Xi>AC T"
Cohtractbr Name. Da
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NEW HAMPSHfRE OFFICE OF STRATEGIC INITIATIVES

STANDARD EXHIBIT F

The ContraUor idchiified in Seciion 1.3 of the General Provisions agrees to comply with the provisions of
Executivc.Office of the Prcsideni, Executive Order 12549 and 45 CFR Pan 76 regarding Debarmcnt, Suspension.
and Olhe'r Responsibility Matters, and further ogrees lo have ihe Controclor's fepresenlalive^ as idcnlined in
Sections I.I) and 1.12 of the General Provisions, execute the follovying Certification:

CERTIFICATION REGARDING DEBARMENT/S.USPENSION, AND OTHER
RESPONSIBILnTY MATTERS • PRIMARY COVERED TRANSACTIONS

Jnstrucdons.for Cerli/ication

(1) Bysigning and submitting this propowl (contract), the prospective primary participant is providing the
certification set-.out below.

(2) The inability of a person toprovide.lhc.certific.alion.rcquircd biclow will not necessarily result in denial of
participation in this covered Iransaciton. If necessary, the prospcclivcparticipant shall submit an
explanation of why it cannot provide ihe.'Certificaiion. The certificaiioh or explanation will be considered in
connection with iheNH Officc of Strategic.'lniiiaiivcs' determination whether to enter into this trtnsaciion.
However, failure of the prospective; primary participant to furnish a certificatioh or an explanation shall'
disqualify such person from participation in this'tranwction.

,(3) The ccrtincition.in this clause is amatc'riai representation offact upon which reliance was placed when OS!
dctennined to enter into this:tra,nsflCii'on. Ifii is later dclcrrnineti that the.prospective primary participant;
knowingly-rehdered an.erronc.ous certification, in addition t'o.other remedies available to the federal
governmenti "OSI may lerminote this Irans.actibn for cause or default..

(4) The;prospective pfirha^ participantshall provide immediate written notice to the OSI agency to whom this
proposal .(contract) is submitted if at any.tifne the prospcctivc.p.rimary participant learns ihat'iis ccij.ificalioh
was cironeous wheh submiltcd.or has become.ehbneous by reasoh.ofchanged circumstances.

(5) The terms "covered transaction." *!debarTcd." ''suspendcd." '*.ine!igib!les" "lower tier cdvcrcd.lpahsaclidn,"
"•participant^" "person,"'"primary covered ;trHns8ciion "principal," "proposal," and "voluntarily excluded,"
OS used In this clause,, haye themeanings.set out i'n the •Definitions and Coverage" sections'of the rules
implementing Executive Order 12549: 45 CFR Part 76. See.ihe attached definitions. .

(6) Thc p.rosp^ivc prim.ajy.participant agrees by submitting this ptppos.al (contract) that should ihe p'^dpose'd
covered transaction be entered into, it shall 'hot knowingly enter into any lower tier covered transaction .with
e per^on vdio'iis debarred, suspended, "declared in.cl.igibic", or vpruniarily excluded from participation:In this
covered transaction, unless au'thorize.d-by OSI. i

(?) Thc'prospccti'ye primary participant further "agrees by.submiuing this proposal that it will include the clause
tiiled'"Ceniflcalion Regarding Dcbarmeiti. Suspension,^Ineligibility'and Voluntary Exclusion.- Lower Tier
Covered X'^nsactibns," provided by'OSt, withouttnodificatiorii in all low.cr ticr covered transactions and in
all solicitaf ions.for lower tier covered transactions.

(8) A participant in:a.covcrcd transacti'on.may rtly uppn.acerti.fical.ioh of a.prospcclivc participant in a lower tier-
covered-transaction that it is not debarred,.suspended, ineligible, or involuntarily excluded from the covered
trans'action. unl.qss it knows th'ai th'c certiilcation is erroneous. A. parl.icipant "may decide the rhcthod arid
frequency by which it determines thc-eligibili'ty.of ilj.principals. ^ch participant may, but is not-required
td.'cKcck the N'6n.-procurcmcnt.Ltsl (of Excluded pa'rtie"s5.

(9) Nothing contained in the forcgoing shall be construed to require establishment of a system of records in order
to'rcn'der In good fdith the certificoticn required by this.,clause. Th"c k'npwicdge.and information.ofa
participant is.not required to exceed that-.which is.normally.posscsscd'.bya prudent person in the prdinaiy
course of business dealings.

(10) Except for transactions authorized under paragraph 6 of these instructions, if a participant in a "covered
transaction knovvin'gly enters into a lower tier "covered transaclion'wlth a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this'transaclion, in addition to other remedies
available to the federal government, OSI may icrminaie this'irahsaction for cause or default.

P37.ExhibiisDthruH
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AN6 OTHER
RESPQNSreiUTY MATTERS - PRIMARY COVERED TRi^SACTlONS. contM

Cerii/icaiion Regarding. Debormeni, Suspension;, and Cither
RespfinsibUity.Matters - Primary Cb.vered Trahsbctiofis

(1) The prospective primary participant certifies to the best-of its knowledge and belief^.that il and Its
principals:

.(a)' .are-.npt presently deba'rxed,-suspended, prd|Mse'd for .deba'rfnenl.;decla(td ineligible, or voluntarily
excluded from covered iransactions by any federal department or agency;

(b) have noi-wilhin a three-year period prec^ing this proposal (contract) .been' eonvtct£d Of or had a
civirjudgihent rendered.agaihst iKerh for commissidn orfraud or fora.cri'mi'nal offense in
connection with obtainlng,-artempting to ob.tain-,:or perforrnmga publi'c (fe;de'ral. state.o'r local)
transaction or.a.cOhlract'uridef-a .public trahsac(ioh;-v.iolacion of Federal dr. State antifruststatutes
or commission of cmbeulcmeni;.theft; forgciy, bribc^'. fslsi'fi.catioti or destryctidn.of r^rds,
miking false staicfdents",.or recoivihg stolcn property;

(c)- arc not presently indictcd-foroiherwise criminally or civilly charged by a govemmehlal cnlily
(federal,'.staite of li:^l).wiUt.cornm.isstph of any of tiii bffehse^ efiumehitcid in paragraph (l)(b) of
this certification; and.

(d) have nocwithi'n a three-year period precedihg this appticatio.n/proposal had one o'rmore public
(federal, state or; local) (ransaction's terminated for cause df'default.

(2) Where.the'prospdctivc^primary participant is unable to certify-to any ofthe statements .in (his
certification,'Such prospective.p^icipant shall arach art expianation to jhis proposal (contract).

'Cer'ttfication Regarding Debarment,,Suspension, JtiWgibiiity. and
Voluntary Bxetusion '.Lower.Tier Covered Transactions'

(To Be Supplied-tp,Lower rter-Partjclpanttl

By=sign.(ng and submitling this loWer tier proposal.(c.O:htra;c.(), the pfpspeptiyeVlowef-tier 'pafticipaiit, as defined.in.
4*5 GFRPart '76, certifies to the best of its knowledge and belief that it and its principals;

(a)' ore not-presently debarred, suspended, proposed- for debarmcnL declared Ineligible; or vdluntafily
excluded'ft.om pafticipaiion in'this.iran'saction by any federaldepaftmchtior.agency.

(b) where the prospective lOw'er (ier'paftic.ipaht is unable to certify to ah'y of the above, su.ch
prospective participant shall attach on explanation ip this proposal '(contract).

The prospeciive tower-tier participant funher-ag^s-by submitting'this propoSB.Mcontract) that it will i'ncjude this
claus6Pntitled "CertinOalion.Rega'rdihgDebii'rTnint. Suspehsi&ri,.Iheli^ibility. and Voluntary Exclusion -'tower
.Tier'C^yered Tranractions " without modification in all. lo.wer iier-covercd t.rensaclions'and in all soHcilations.for
lower t\er-coy6r%d (Tin:sac/ioris.

.CLi/.— Executive'Director
>->XoritfBctor Represenutive Signature- .Contracior'siRepresentaiivc Title

Southern New Hampshire Services . f".'
Contractor Name Date

UKEAP2I
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NE^ JfUMPSHiRJE OFFICE OF STRATEGIC iWltlATIVES

standard exhibit G

CERtiFICATION REGARDING THE
AMERICANS WITRDISABIUTIES ACT GOMPtlANCE

The Contrtcior ideniificd in Section 1.3 of the General Provisions egrcesvby signaturr^of thcContractpr's
;i:cprescnutiyefts'i^ntificd. in Sections l.I i.and f.'t2of the General P-roviiions. tpcxceute/lhc following:
ccrtlficailion:'

By.5ighin'g and submitting.this proposal (contract), the Contractor agrccs fo make reasonable efforts to
cpniply'wIth flH applicabicprpYisions.of the-Americans with ijisabiliii'es; Act Of .i9§0.

'.Rcisrcsentativc/Srgnaiurctor

Execuliyc Director

■ C6

SQuihem New:HarnDShire--Servlces
Contractor Name-

CoKlractop's Representative Title

LtltEAP2l

CpbAr9).S6l
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES

STANDARD.EXHIBITH

CERTtKICATION

Public.toW lOJ-227,ParfC
ENVTRONMENTAL tobacco SMOKI

(n accofdahfei with PirtCof Pajblic UW 103-227. the "Pn>-Children Act of I994", smokihg.rnay not be
permined in any portion of Qny indoor facili^ owned or regularly used for the provision .ofhea.lth, day tare,
education, or libfaiylseFvices to children tinder the. age of 18, if the seNices are funded by federal programs.either
directly or throtigh state or local.govemmenu. Federal programs include grantSi cqope.ratiye agreements, loans
ond.loah guarantees,-and cohtiacis. The.'law doe's hot apply'.to children's seNlces provided-ir^ private residences,
facilities funded solely by Medicare or'Mcdicaid funds; and portions'or facil.itics used for inpatient drug p.r
alcdhol treatment.

The above language must be included iri any subawards that contain provisions for'children's services and'that:all
sub-grantees'shiall cert'ify.compliance accordingly. Failure to comply wi^ dte provisiorts.of thTs law-may result.'in
the.imposition of a civil, monetary penalty of up to $1,000 per.day.

Bxectitive Director

onjra^tbr R'ep'rie'seni^ive Signature

Southern New Hampshire Services

Coriiract'dr's .Rcpre'schtative Title

Coniracld.r Narn.c

LiHEArii

CFOA(93.56l

P-37 Exhibits D thru H

.Initials



FAP Approval.fo.ObUt«te

STATE

EXAMPLEONLV

APPROVAL TO OBLiGATE
FUEL ASSISTANCE PROGRAM

AOMIN. FA PROGRAM SEAS ASSURANCE 16

Exhliril I

TOTAL

ICONTRACTEO.BUOGET ;»e.220':60 5:646,37.0:00 4;562.60. . 357,200:00 6; 546.372.60 1

expccted^buoqet
PREVIOUSLY OBLIQATEO

■  0.00

.0.00

.0.00.

0.00.

O.OO

0.00

0.00

b.bo
0.00

0.60

iTMtS APP.ROVAL TO OBLIGATE . ■  O'O.O o.oo: 0.00 0.00 1,165,551.00 !

TOTAL AVAILABLE TO OBLIGATE
NOT AUTHb^Eb TO OBUQATE

.0.00
536;220.00

1-165.551.00-
4.460.6;i9.00

0.00

4;562.60

0.00

'357,200.00
1.165,55.1.0!I)
.S';3'e0,621.-60

BMCA

First 7/1/2019 ADMIN. FA PRbGRAM :SEAS. ASSURANCE16 TOTAL

ICONTRACTEOBUOGET :9S;669;00. :i:003;5e6.00; 1.000:00 69,080100 1:1.7.0,209:0.0 I

EXPECTED BUOGET
PREVIOUSLY OBLIGATED 0.00 O.OO 0.00 0.00

0.00

0.00

iTHiS 'APRROVALTO'QBLKSATE 0.00* 207;i-12.00 :0.0.0 ,0.00 ■ :207.;i:i2:00. j

TOTAL AVAILABLE TO.OBLIGATE.
NOT AUTHORIZED TO QBUOATE

0.00

95i663.00

207.112.00
796.474.00

0.00
■i.bOo.oo

0.00.
69;9.60..ap.

170.7..112.Q0
963.097.00

SNHS.
First 7/1/2019 AOMIN;. . FA PROGRAM SEAS ASSURANCE :i6 TOTAL.

[CONTRACTED BUDGET .163;7.77:00 1,71.8:152.00 '1,000.00 e.4,220.00: 1)067.149.00 1
EXPECTED BUOGET
PREVlOUSliY OBLIGATEb 0.00 o:oo 0.00 0:00.

0.00
0.00

|THIS:APPR0VALT0:0BUGATE 0.00. 354.578.00 .0:00, •0.00. .354:576.00 ]
TOTAL AVAILABIETO OBLIGATE
NOT AUTHORIZED TO OBUGATE

■ 0:00
i83.7n.oo

•354.578.00
1.363.574:00

0.00
1,000.00

0.00
=84,220.00

354:576.00
i;612.571.00

4. •

SCS
First 7/1/2019 -admin: FA PROGRAM SEAS assurance 16 total

1CONTRACTED.BUOGET . ;B.3;635:00 879.501.0,0 825.00 :$4,960 00 1.029:121.00 J
EXPECTED BUDGET
PREVflOUSLYOBLIGATEO 0.00 0:00 0.00. 0.00 . .

OlOO.
.0.00

[THIS APPROVAL'TO-OBUGATE' '.o.oo • -i8i:50'4.00: o;oo.' .•O.M.. .181.504;0.0 [

TOTAL AVAILABLE TO.OB.LIGATE
NOT AUTHORCZEP TO OBLIGATE

0.00
83.e3S;00.

•161.504.00.
.697,997.00

0.00
825.00

C.OO
64,'M0;0.0

Tai-.S04.00
847;ei7:D0

CAPSC
Frr$17/1/20'19 AOMIN. .FA PROGRAM SEAS /^SURANCE 16 total

ICONTRACTEO budget. 54.676.00. • '573.593.00. . .757:60 55,si 10:00 .684,136:60 1
EXPECTED BUOGET
PR^OOSLY obligated .0.00" . 0.00. . 0:00 :0.00

•0.00'
.0.00

)THIS;APPROVAL:.TO:OBUOATE '0.0.0. . 118;373;00 " 0:0.0 ■  '.o.oo: :i18;373.00. [
TOTAL AVAILABLE TO OBLIGATE
NOT AUTHORIZED TO OBUGATE

"O.OO"
'S4|676.(i0

116:373.00
4SS;220.00-

O'.OO
757.60

0.00.
^55i11.b.OO'

'118,373.00,
56.5,763.60

TCCA
First 7/i/20i"9 AOMIN. FAPROGRAM SEAS ASSURANCE 16 total

[CONTRACTED BUDGET •. . . . .I40l269;00 1.471.538.0|0 V.OIW.OO 62:0.50:00. :i.68S,757:00 1
expecteo.budget
PREVIOUSLY OBLiGATEb 0.00' O.OO 0.00 0.00.

0.00
O.OO

Ithis.approvaltodbugate • o:oo.' •303,984:00. <0.00 0.00. :303;084.00 ' 1
TOTAL available TO OBLIGj^TE
NOT AUTHORIZED TO OBLIGATE

0.00
140,269:00

303.884.00
1,167,554.00

0.00
1,00.0.00

0:00
B2;9SO:o'0

303:984.00
1,39i,773.00

UHEAK2I
Cn>A#9X56S
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NEW HAMPSHHOE OFFICE OF STRATECIC INTllATIVES

STANDARD EXHIBIT J

CERTIFICAtlON'REGARDtNG THiB FEDERAL FUNblNG ACCOUNT. ABILITY
AND,TIIANSEAJRJENCY ACT (FFATA) COMPLIANCE

The. Fedieral Fui^ing .Ao^unlfibility :aDd Treo^arcDcy Aci (FFATA) requires prime ew^ees of
individual federal grants equal .to or gruter .than $^.0^ and awand.e.d pn or after If 2010, to
report on deu related to ex^tivexo'mpiu'satiQn ahd.assPciat'ed.'fiist-tiersub-gTasts'of S2-S;000 or otore.
If theM'rutiaJ.awvd rs.below-SZS.OOO'but'subsequent'great modificetions resuit iQ'«:tqiiU-.swi^ equ^Jp or
over S2$,Q00, the;awajd is;8(jbjectMb the'FFATA r4>driibgfequi{ejhents as of the'date of theavv^.

In accc'rd.aode with 2.CFR'.Piar117.0 '{R^rlihgSubavkifd.ahd.Executive Compensation I' n/6rmation),.ti\c
New Hampshire O'fFce.of Strategic Ib'iiiatives'^must report the following information for any. subawa^/or
eootract award subject.tp the.FFATA..rcp9rting requirernehts':

1) .Namc-.of-cniity
2) -Amounl'of award
3) Funding agency
4) NAlC.S.c^e.'fdf cohliacti.ACFDAprogramnuinber for.^ant$
5) PrognuDiSOurce
6) Award tide descnptiveofthe pur):k)».of ihe.fimdihg action
7^ LoeaijdnoFtbe:^ity
8) Pribcipa.lpjj^p.fperfprma^ce
9) Uniquc!ideniificf bfihc entity-^UNS #)' .
10) .Total com^nsationand names-.of'(be top.five executives'if:

a. .Mp.re-th'aQ'80%'oXaaAual.'grQSS'reyeoues aird fiix>m the Fedeira];gp>^.rTimeni;aiid thosd
ireyehueslare. pisaCer thaniiZSM' annually, and

b. .(^mpensatiODinfOTine*ti'onis;npV8lready.avaiJableilvpugb.reporting'to'tbejS^..

Frimeigrant:rec.jpjcnfe fnust'^ubnuiEFATA .by the cndofthe.rnontb piiis 30 days.in.'wtich
the award of.awaj^;amehdment-ii'.niade.

Tbe Contractor.identified in Section .l'.3-'orihe CenerarProvisloo.fagrees to comply with tbe prp.yjsions-Of
Tbe.Federal Funding Accountability and'Tronsparency Act, Public Law rO9-28'2.and;Pub.lic.Law'l.l0-
252, and 2 CFR" Part 1.70 (Reporting '^ubawqr.d\and■ Execuli^^e Compewiipij.Ih/ormatioii). and .furth.Q-
agrees to have the .Contractor's. repiesen'taHve;. as idcnti.fied in Sections-1.-11 and i...l 2 Pf'the O.eh'erU
Provnsions, executethe-fdHowingCertihcation:

The below named'Contr8ctor,:agr^ to.provide needed infoiTOation as outlined above (o.^eNew
Hatnpshire QiTiii^tof Strate^c Im^iativesVttnd to comply with all-applicable prp^sioos of the.'Federel
■Fioimcial Accou'ntabiti^' and Trehsp^hcy Act'.

Donnalee Lozcau. Executive Director
(AuthorizedConiractor.Rcpr<^niativeNanic&Tiilc)

Soulheni New Hampshi^ Services StUtixLc r 70^
(Contractor Name) (Date) ^

Contraclpr.liutials,
Date
Page 1 of 2'
UHEAP2I CFDAW3.568



NEW HAMPSHIKE OFFICE OF STRATEGIC INTTIATryES

STANPARO EXHiBit J
FORMA

As the Costractor idenltriM in Sei:^oD 1.3 of tbe.Geoeral Provisioos. I cei^ry thai ihc responses to the
below listed.<iuestiohs are tnie liad eocurate.

I.Thc.DUNS-.numbcr for yoof entity;is: 0885M065

2. In-yourbusioess or organizalJoD'(.preceding completed Gscal yeer, dl'd your business or organiutipn';
receive (I) 80 pereeni or more ofyour aanuiit gross-revcnueui U.S. contracts, subcoritrscts, loans,
-grants. subigrahts..and/orcooperaiive agreements; and (2) S2S;.C}00,000 or more in annual gross-revenues
firom U.S. federal contracts, subconth^. loju^, graots.-subgruis. and/pr.coopcrsti.vc a^cdmenis?

^NO X .YES

If.tbe ao^er to'#2 above Is NO, stop.here:

.If tfae.answer to #2-above Is VES,.please aoswer the following:

3. Does the;public'havc access to iiifpnnation about the compensation pf-the executives in your.business,
or orgBpj^tiop-thifpu'ghppnodic're(M.rts;fi|ed'uhdcr section 13(a) or lS(d) of the Securities'ExchangeAct
of 1934 ( l5U.S.C.78ra'(a), 78o(d)Vcr-6ection 6104 of the Internal Rcycnuc Codcof 1986?

^NO .X TBS

if the aqswer to;ff3 .abo ve, is YES,jtpp here.

If the answer t6.:#3 above is NO, please.adswer tfae.foUowlog':

4..Th'e.names-8Dd coroppdsatioo.of ibe. five-most KigMy compensated officers io-your business or'
organizatiob are asfoUows:

Name; .Amount:

Name': Arhouni:

Name: Amount:

Name; Amouot;

Name: Amount:

ContrecofiniiUlr

Daic

P^cToTJ 1
.U'h6a'P21 <:FbAjir93:56a



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardher, Secirury of State of ihc Suce of Nc« HimpsKIrt, do hereby certify that SOUTHERN NEW

H A(i^.PSH(RE SERVICES INC. is a.New Hampshire Nortproni.Corponiioii retistc^d to criAsaa business in Ne« Hampshire on

May 76,1965..1 Rtrthcr certify thai.i)l fees artd documents requiitdby the Secriaary .of State's office .have been received and is in

.good Star^iitf.as far as this office is eoncemod

Businesl-ID: dSSOd

-Ceni'ricaic Number 0te49IJ06S

op
H

O

4^

4*

•Ci

IN TEStlMONY WHEREOF,

I hereto set my hand and.causc lo-bcafTued

the Sell of.the-Staie ofN^ Hampshire,

thii 'lilh day of May A.D; 7020.

William M. Gardner

-Secretary of Stare



CERTinGATEOF VOTE

(Corporate Authonty)

i, Qrvillc Kerr. Clerk/SecreUiy of Sbutheifn New Mampshirr Services. Ihci fhcfeinafter the
"Corporation")-..® Hapipshirc coiporation, hereby certify that:

(1) -I.am that du]y elected and acting.Clcrk/Secretary of the Corporation;
(2) 1 maintain'and have ctutodyand am fiunillar with therDinu.teboplu of ̂e Corporation;
(3) l.arn duly authorized to issue.certihcates with respect to the contents of such b^ks;
(4) Thal lhe Board of Directors of.the CorpOralioh have authorized, .on September 7. 2019 such

authority to be in force and effect linlir'Sgp'fc-^0,<30^ { the pefsdn(s) holding the below
listed positioo(s) Jo execute mOdeliver on Vchaif'of the Gorppnitlon lyty .contracl..or other
instrufnent for sale of products and snvices:

Donnalee Lozcau Executive Director-
R'ygn Glouthicr . Oeputv Director-
'James Chaisson Chief Fiscat Officer
Ron RO'sS: Housing-Fiscal Officer

(-S). The meeting of .the Board of Directors, was held in acCordancc-with New Hampshire law aod Ihc-
by-.laws p.fthe-Qorpora'lion; and

(6) Said authorization has not been m.qdified, arncrided or rescinded'and continues in full fo'rbe.-.'6nd.
effect as of .the.^dnlc.hcfcof; Excerpt of datod mlnuics or copy of article or/ section of authorizing
by-lay/must, be attached.

IN WITNESS WHEREOF, I have hercunto.s.ct my hand.as the Clcric^ccrctary.of the Corporation
■this day .20^0,.

Clerk/Secretary

^state-Ofnew hamrshire
GQ'UNTY OF HILLSBOROUGH

On this the $i__day of . 20.^.. before mc. Aa-jZLlh. kre.i^. the
undersized Officcf.-persbnallv appeared. OTville Kerr. who acknowledged himjscVf to be
the.Clcrk/Secretarv of Southern "Nev/ HajmbShire Sefviccs'. Inc.. a corporation, and jhat he as
fiuch Clerk/Secretarv being auth'grizcd to db.so, executed the fbregoing.initrument for the-
purposes'therein contained.

IN WITNESS THEREOF, i'hereunto set-my.hand and official seal.

My Commission eXpirCs: oesaa o. gtohrer
Notao^ Public'- New HorrpaMra

Notary public

OEBA
Noin/y Pub

i^ComrtSi^ExplrnNDWTibtf 18. Ts



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
The Community Action Pertnership for Hillsttprough end Rpckinghatn COuntips

Mailing Address; P.O. Box 504Q. Manchester, NH :03108
40 Pine Street. Man^ster. NH 03103
(603)668-8010 Fax: ^60^/$45^734

(Approved September 7, 2019)

Rtsotved: The Board of Dirociors of Soutbent New Hampshire Services,; Inc. authorizes Donnalce
Lozesu, Executive Director/Chief Executive OCficer, Ryan Clouthier, Deputy Director. James
Chaisson, Fiscal Offider, and Ron Ross, Housing Fiscal Officer to sign contiacu, checks and other
documents on behalf of the Agency vrith the following:

The* State* of New Hampshire including the Department of 'Health and. Human Services: Division of
Family Assistance for TANF, NHEP,- Workplace Success, CSBG, and Homeless Scryicds; Division of
Public Health Seivices for WIC/CSFP; Division for Children, Youth & Families for Child Care
I^esoui^ and .Refcrral S.eryicfes; Ofiicc. of Human Services/Bureau of Homelcis arid Housing Services
for Homeless. Programs; OPnce of Minority Health Sc Refugee Affairs for R,cfugce Social Services.
The New" Hampshire Office, of Energy and Planning for the Weatbcrizalic|n Assistance Program,
Heating; R^air and Replacement Program, Sienior Energy* Assistance Services, and the Fuel
Assistance PfOgrani; the New Hampshire Department of Education for the Child & Adujt Cere Food
Progi;a.m, Sununer l^i^ Service piograrh, English as a Second Language, iPortsmouth Adult Basic
Education Progrpi, and Adult Education/College Transitions at Portsmouth; the New Hampshire
Departnt^t gf -Respurcju end ;Ecdh6h1ic Devitopnicat for. th4 WlOA Adult & 'Dislocated Worker
Programs, and GJT National Emcrg«cy Grants; the New Hampshire D^ajlm.ent of Safety for
lbteiprc.laiion S.crviccs for Non-English Speakers and. the Deaf, and Hard of Hcaririg at Specified
Meetings.

The U.S.. Department of Health and Hiimab Services, Adrniiiistfation for Children and Families for
Head Start; U.S: Department ofLaSor/ETA for the VputhBui.ld Program; Office of Community
Services .sponsored programs; the Corporation for National and Community Services for RSVP;
United States Department of Housipg and Urban Devcloprnent for Hoiising.and. Homeless Program.

The Um'tcd Way of Greater T^ashua; Heritage United Way; Mdhadhock United Way; United Way. of
the Greater Seacoast; NH Charitable Foundation for the NVcstem HillsbOrough County Family Services-
Program; Community Action Program Bclknap/Mcrriroack Counties.- Inc. for the Eracrgt^y Food
Assistance Program; (TEFAP); the HOME lovesimeiit PartriwsKip* .Progftih, arid the Senior
Comiriuhily SciYicc Employment Program; New Hampshire utility companies for Neighbor Helping
Neighbor, Ele<:hic Assistance Program (EAP), arid NHSavcs Home Energy Solution.and Home Energy
Assistance Programs; City of Manchester; City of Nashua; Ciiy of .Nashua-Brownfield .Fiind; New
Hampshire Housing Finance Aulhdrity; Marichcster Housing and RcdcvcloprnCTt Authority; Nashua
Housing Att^ority for housing and community dcveloRmerit programs; New Hampshire Commxinity
Action Association; and any and all other Federal, State, Local, Public and Private Agencies-seeking to .
provide, services cbnsisieni with the Mission of Southern NcW Hampshire Services, Inc. through
contractual relationships with Southern New Hampshire Services, Inc. ,
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Independent Auditor's Report on Internal Control over Finaneial Reporting and on
Compliance and Other Matters Based on an Audit of Financial

Statements Performed in Accordance with Covernmcnt AudUing Standards

To Ihc Board of Directors
Southern New Hampshire Services, Inc. and Affilioie
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United Slates of
America and the standards applicable to financial audits contained in Covernmenl Auditing Standards,
issued by the Comptroller General of the United Stales, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organiralion) and affiliate, which comprise the combined statement
of financial position as of July 31, 2019, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated February 12,2020.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization's internal control over financial reporting (internal control) to determine the audit
procedures that arc appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the cITcciivcncss of
the Organization's internal control. Accordingly, wc do not express an opinion on the effectiveness of
the Organization's internal control.

A deficiency in huernal control cxisls when the design or operation of a control docs not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, missialcments on a timely basis. A material v/eakness is a deficiency, or a
combination ofdeficiencics, in internal control, such that there is a reasonable possibility that a material
misstatcmcnt oPihc Organization's combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in imcmal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit wc did not identify any
deficiencies in internal control that wc consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

1111 Lisbon Street • L.ewi$ion, Maine 04240.» Telephone: (207) 786-0328 • FAX: (207) 783'9377 • www.oacpas.nel



Compliance and Other Matters

As pan of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
dfTiiiate's combined nnanclal statements arc free from material missiatemeni, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Governntenf Auditing Standards.

Purpose of this Report

The purpose of this rcpon is solely to describe the scope of our icsiing of internal control and
compliance and the results of that testing, and not to provide an opinion on the cfTcctivcncss of the
Organization's Internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

OueSetU eiJUsociaUs,
Certified Public Accountants

February 12, 2020
Lewision, Maine
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Independent Auditor's Report on Compliance for Each Major Program and on'
Internal Control over Compliance and Schedule of Expenditures of

Pedcral Awards Required by the Uniform Cuidance

To the Board of Directors

Southern New Hampshire Services, Inc. and AfTiliatc
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate's compliance
with the types of compliance requirements described in the 0MB Compliance Supplement thai could
hove e direct and material cflccl on each of Southern New Hampshire Services, Inc. and affiliate's major
federal programs for the year ended July 31, 2019. Southern New Hampshire Services, Inc. and
afniiate's major federal programs arc identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Besponsihitily

Management is responsible for compliance with federal statutes, regulations, and (he terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each'of Southern New Hampshire
Services, Inc. and affiliate's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in .accordance, with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Covernmeni Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements. Cost Principles, and Audit'Requirements for Federal (Uniform
Guidance). Those standards.and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliancc with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit, includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
afniiate's compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our oudil provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit docs not provide a legal determination of Southern New
Hampshire Services, Inc. and alTdiate's conipliancc.

Mil Lisbon Street • Lewislon, Maine O4240 • Telephone: (207) 786*0328 • FAX: (207) 783*9377 • www.oacpas.net



Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc.-and amiiaic complied, in all molcrlal respects,
with the types of compliance requirements referred to above that could have a direct and material cHect
on each of its major federal programs for the year ended July 31, 2019.

Rcpon on Internal Control over Compliance

Management of'Southcrn New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and alTiliate's internal control over compliance with the types of requirements
thai could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to lest and report on Internal control over compliance in
accordance with the Uniform Guidance, 'but not for the purpose of expressing an opinion on the
cfFcctivcncss of internal control over compliance. Accordingly, wc do not express an opinion on the
cfFectivcncss of Southern New Hampshire Services, Inc. and affiliate's internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance docs not allow management or employees, in the normal course of performing their assigned
functions; to prevent, or detect and correct, noncompliancc with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in imcrnai control over compliance, such thai there is a
reasonable possibility that material noncompliancc with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration.of internal control over compliarKC was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. Wc did not idcniily any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses ma'y exist that have not been identified.

The purpose of this report on inicmal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined rinancial statements of Southern New Hampshire Services, Inc. and
arnilatc as of and for the year ended July 31. 2019, and have issued our report thereon dated February
12, 2020, which contained an unmodified opinion on those combincdTinanciat statements. Our audit
was conducted for the purpose of forming an opinion on the combined financial statements as a whole.
The accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such Information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial sialcmcnls or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United Stales of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole,

OuellstU ̂ ^ociaUs,
Certified Public Accountants

February 12, 2020
Lewislon, Maine
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SOUTHERN NEW HAMPSHFRE SERVICES, INC. AND AFFILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2QI9

NOTE!: I?aSISOF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes Ihc
federal award activity of Southern Ncsv Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2019. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Pan 200, Uniform Administrative Requirements. Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and afTiliale,
it is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

note 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule arc reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein ccitain types of expenditures are not allowable or arc limited as to reimbursement.

Pass-through entity identifying numbers arc presented where available.

note 3: HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2019.

note 4: INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
9.80% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULV 31. 2019

Section I Summary of Auditor's Results

Financial Statements

Type of auditor's report issued:

(ntcmal control over financial reporting:
Material wcakncss(cs) identified?

Significant dcficicncy(ics) identified?

Noncompliance material to financial statements noted?

Federal Awards

Internal control over major proyams:
Material weakness(es) identified?

.Yes

.Yes

.Yes

.Yes

Unmodified

yj No

>/ None rep

V No

Significant dcficiency(ies) identified?

Type of auditor's report issued on compliance
for major programs:

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.15o(a) of the Uniform Guidance?

Identification of major programs:

Name of Federal Program or Cluster

Yes

orted

V No

_V None reported

Yes

Unmodified

^  No

Community SciYiccs Block Grant
WlOA Dislocated Worker National Reserve Demonstration Grants

Head Start & Early Head Start
Low-Income Home Energy Assistance

Dollar threshold used to distinguish between
Type A and Type B programs;

Auditcc qualified as low-risk audilce? V Yes

Section 11 Financial Statement Findings

No matters arc reporiablc.

Section Til Federal Award Findings and Questioned Cost.s

No mailers arc reporiablc.

CFDA Number

93.569

17.280

93.600

93.568

S960.500

No

10
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INDEPENDENT AUDITOR'S REPORT

To ihc Board of Direciors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on (he financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 3), 2019 and 2018, and the related combined statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the combined
financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair prescniaiion of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to (he preparation
and fair presentation of the financial, statements that arc free from material misslaicmcnt,.whether due to
fraud or error.

Auftitor's Responsibl/ity

Our responsibility is to e.xpress an opinion on these combined financial statements based on our audits.
We conducted our audits iii accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Covernmenl Auditing
Standards, issued by the Comptroller General of the United Slates. Those standards require that wc plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatcment.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatcment of the combined financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers intcmal control relevant to the
Organization's preparation and fair presentation of the combined financial statements in order to design
audit procedures (hat arc appropriate in the circumstances, but not for the purpose of expressing en
opinion on the effectiveness of the Organization's internal control. Accordingly, wc express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

Wc believe that the audit evidence wc have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

1)11 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacp3S.net



Opinion

In our opinion, the combined financial statements referred (0 above present fairly, in all malcVia)
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2019 and 2018, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United Stales of America.

Other Rcporling Required by Government Audifiiig Standards

In accordance with Government Auditing Standards, we have also issued our report dated February 12,
2020, on our consideration of Southern New Hampshire Services, Inc. and affiliate's internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of (nternal control over financial reporting and compliance and the results of (hat
testing, and not to provide an opinion on the crfcciivcncss of Southern New Hampshire Services, Inc.
and afTiliate's Internal control over financial reporting or on compliance. That report Is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate's internal control over financial reporting and compliance.

OtuSetu ei^ssodaUs,
Certified Public Accountants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE
(

COMBINED STATEMENTS OF FINANCIAL POSITION

JULY3I.20I9AND20I8

ASSETS

CURRENT ASSETS

Cash

invcstmenis

Conlracts receivable

Accounu receivable

Prepaid expenses

Under opplied overhead

Total curreni assets

FIXED ASSETS

Land

Buildings and improvemenls

Vehicles and equipment

Total fixed assets

Less - accumulated depreciation
Net fixed assets

OTHER ASSETS

Restricted cosh

TOTAL ASSETS

LIABIUTIESAND NET ASSETS

CURRENT LIABILTTIES

Current portion of long-term debt

Accounts payable

Accrued payroll and payroll taxes

Accrued compensated absences

Accrued other liabilities

Refundable advances

Over applied overhead

Tenant security deposits

Total current liabilities

LONG-TERM LIABILITIES

Long-term debt, less current portion

TOTAL LIABILITIES

NET assets without DONOR RESTRICTiONS

total LIABILITIES AND NET ASSETS

2019 2018

S  6,986,538 5  5,699,842

8,405,690 9,085,663

3,488,413 4,165,520

821,565 836,174

95,197 90,163
- 67,750

19,797,403 19,945,112

2,697,868 2,571,794

12,530,561 11,610,610

1,415,271 1,278,185

16,643.700 15.460,589

5,237,138 .4,964,258

ll,406;S62 10,496,331

411,580 402.738

S 31,615.545 S 30,844,(81

S  109,413 $  122,582

657,676 458,388

1,045,805 1,102,712

359,819 345.967

227,703 238.012

1,028,743 1,309,098

27,739 -

84,231 81,801

3,541,129 3,658,560

3,036,025 3.134,219

6,577.154 6.792.779

25,038,391 24,051,402

S 31,615,545 S 30.844,181

■  See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED statements OF ACTIVITIES

REVENUES, CAINS AND OTHER SUPPORT
Oranl and coniraci revenue

Program service fees
Local funding

Rental Income

OIRs and conirlbuilons

Interest and dividend income

Unrealized gain on investments
Miscellaneous

total revenues, gains and OTHER SUPPORT

EXPENSES

Program services:
Child devclopmeni

Community services
Economic and workforce dcvelopmcni

Energy

Language and literacy
Housing and homeless

Nutrition and health

Special projects
Volunteer services

SNHS Management Corporation

Total program services

Support services:
Management and general

TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS. END OF YEAR

2019 2018

S 37,464,614 $  36,935,915

907,560 790,570

242,694 318.992

1,191,372 994,930

208,728 638,712

314,554 271,590

12.233 441,314

720.124 640.735

41,062.079 41.032.758

8,589,865 8,424,337

1,530,674 1,449,210

6.984,684 7,756,926

13,414,281 12,777,365

436,073 370,697

263,240 238,541

2,527,495 2,486,1 19

1,768,326 ,1,797,358

125,050 1 14,704

2,396,939 2,017.381

38,036.627 37.432,638

2.038.463 1,770,202

40,075,090 39.202,840

986,989 1,829.918

24.051,402 22,22.1,484

S 25,038,391 S 24,051,402

Sec independent auditor's rcpon ond accompanying notes to the financial sioicmcnis.
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•SOUTHERN NEW HAMPSH1R£ SERVICES, tNC-. AND AFFILIATE

COMBfHED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAH eNDEO )ULY 31. iOI9

Proinm Servleti

Economic Nutrition

Child Community Worbforcc Language and Housing and

Oeveloomcnl Services OeveloDmcnl Encrtv Liieraev ertd Homeless Health

eXPENSES

Payroll S  5.061.7SS S  928,969 $  1.792,330 5  1.219,961 5  294,201 5  104,911 5  I.000.035

Pajioll taxes 406,991 74.606 220.133 124.667 24,600 6,511 60,427

Fringe bcncriu 1,320,6)3 134.639N 492.014 369,806 26,683 22.106 222,241

Worten eomp. insurance 102.429 6.622 6.946 17.712 736 262 30,682

Reiimncni beitcfiU 273,637 69,227 162.279 89,727 7.851 6.689 62,967

Consuliani and contrKlual 37.142 70,228 1,293.402 1,770.667 6,502 654 20,692

Travel trtd transportation IIM63 19,729 76,656 37.134 992 4.110 47,71)

Conferences and mcetin|S - 10,976 • . 7.537 222 •
3,471

Occupancy 224,694 26.004 456.071 125.814 28.957 1.020 71,601

Advertising 13,742 22 6.610 1,117 216 399

Supplies 243.0)7 19,254 36.322 57,231 9,422 192 47.201

E^uSp. renuls and mainlenancc 12,341 27 13.619 18,308 1,616 29.650

Insurance 19,209 24,941 4.905 20,099 6,966

Telephone 12,467 12,661 17.046 20,466 2,547 385 41,963

Postage 3,222 7 553 30,214 566 36 3,189

Priming and publkaitons 2,266 6)0 •
1,281

• •

Subscriptions •
446 456

• • •

Program support 38,256
-

35,312 6,121 •

Interest 12,992 • •

Oeprteiaiion 64,662 2,920 24.379 10,070 1,04) 9,920

Assistance to clients 7.600 1,066.04! 9,126,531 -
114.333 547,966

Other cxpenK 221,012 34,620 19.223 7,1(6 • 299,023

Miscellaneous 32,436 736 1.323 1,613 21.80) 7 2,024

1 It-bind 2,248,292 • • • •

(Gain} Loss on disposal of assets . . 122 . -

SUBTOTAL I03S3.6S3 1,562.440 7.028360 13,442.609 436.073 263340 2J3S3SS

Over applied indirect easts' . . - • • • -

Cliffllnallens f2.293.766l (31.7641 (44,196) (2IJ26) - • (7460)

TOTAL EXPENSES S •.S69J65 $ U30.674 S 6.984.664 S 13.414.261 S  436.073 S  263.240 5  2.917.495

See indepcndcnl •utSiior's report a/td iccompanylng notes to the Tinancial tisicmcnis.
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-SOUTHERN NEW HAMRSHIHE SERVICES. fNC. AND AFFILIATE

COMOtNED STATEMENT OF FUNCTIONAL EXPENSES (Cot«lft»ed)
FOR THE YEAR ENDED )ULY3L?0I9

Pfo«>wi Servittt

Support

Services

EXPENSES

Ppyroll

P*)Totl taxes

Frinfc bencFas

WOften eofflp. insureiKe

Relirtmeni bcnertis

Consuluni and corttrKiasI

Travel titd irensportation

Conferences aitd rtKctsnts

Occupartey

Advcftisiflt

Supplies

Equip, renialt and malnienanee

Insurance

Telephone

Poiia|e

Priming and publicalions

Subscriptions

Program soppon

Imercsi

Depreciation

Assistance to clients

Olhercepense

' MisccDancous

In-kind

(Gain) Loss on disposal of assets

SUBTOTAL

Over applied indircel costs

eliminations

TOTAL EXPENSES

SNHS Managcmem

Special Volunteer Management Total Program and

Proieeis Services 'Coroortiion Services Cenerol Total Exocnses

S  M.200 S  73.480 S  492.484 5  12^74,626 S  1.313,385 S  13.688.211

d.191 6,004 33.947 986,477 99,061 1.085,538

11.699 11.872 209.611 2J7I.376 181,973 3.0$3J49

2.644 184 10,549 180.771 4,413 185.254

2.t24 2.369 33.859 751.739 1 10,189 161.918

l,S79.$t2 478 154.356 5,235,931 90,851 SJ26.783

4,649 6.554 58.681 377,281 14,194 391.475

J.727 220 16,307 42.463 1,675 44,138.

18,040 600,154 IJ91.762 32,663 1,924.425

460 2,444 I.050 28.065 75 28.140

3.624 6.599 17.685 442,867 40,709 483,576

4.167 177 21,671 101,876 768 102,644

L007 1.206 40,184 II9J17 19,901 139,711

2.2$3 1.453 19,545 213,808. 2,167 215.975

.  42 535 1,505 ■  42.193 • 5.912 58.105

175 . 7.354 1.354

900 130 1,932 360 2.292

4.077 43,787 >27,553 127.553

59,264 72,259 72.259

35.343 347,894 499,438 336 499.974

1.492 88,251 10,982,438 • 10.982.438

11,056 1,550 21,821 645.756 13.055 658411

237 8,850 120,733 192.984 1,283 194,267

. . . 2.248,292 2,248.192

3.381 3.506 3.506

I.768J26 125,050 1,396.939 40.442,565 1.943.440 41J86.005

. . . 95.023 95,023

-

(2.405,938) •  (2.405.938)

S  l.768J?d S M.OX.dl? S 2,0M,<« $ 40.075.090

Set independent auditor's report and accompanying notes to the rmanciel luiemcnu.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY J1,201»

PfOKtW StfviCM

Economic Nuiriilort .

Child Community Wortroree Lantuafc and Housini and

Devtloocneni Serviees Dcvelopmeni Enemy Literacy and Homeless Health

EXPENSES

Ptyroli S 4.9S7.0S2 S  954,145 S 2,665.005 S 1,604.803 5  260.923 S  108.074 S  996.641

Piyroll luces 40S,33I 75,089 211,297 134.215 22.698 8.701 82.048

Frin|e benefits 1.165,602 126,449 394.224 368.400 12.404 16.013 205.632

Workers comp. insurtnce IO}.2]7 9,387 6,542 16.946 651 271 32,1 (9

Reiiremcnl benefits 162.948 84.961 173,276 83.274 6.498 6.622 56.860

Consuiiini and eentraciuat 40.049 26,382 1,534,030 1.575.384 6.614 459 22.SI6

Travel and irttuponaiion 117,346 35,209 64.613 41.310 812 5.490 50.6 59

" Coofeiences and mceiings - 5,071 7.585 65 • .4..7»i

Occupanc)- 509,137 57,628 738.328 1)5.204 24.229 1.020 76,145

Advenisini 9.803 8.489 1,442 25 150

Supplies 374,662 20.349 32.178 65.002 11.743 239 57.054

Eduip. rentals and maintenance 21,468 82 39.8)9. 19.776 9)4
•

23.648

Insurance • 19.45) 25,393 6.933 19,828 - 6,565

Telephone 67.962 22,505 46.995 19.322 2.398 420 44.357

Posiaie 3,837 201 1.481 34.823 350 82 3.683

Priming and publications 4,679 673 304 1,511 275 324

SubK'iptions 635

16.178 '
• • • •

Prof ram support • •; 29,907 8.176
•

Interest 11,962 - -

Depreciation 54,064 5,920 7.900 13.280 1.144
•

1.468

Assistance to clrenis 7,800 1,826.232 8.613.799 90.875 528,940

Other expense 246,533 10.013 32.666 18.899 -
294.475

Miscellaneous 83,868 446 11.094 2.190 9.522
•

5.009

in-kind 2.269,028 • •

Loss on disposal of assets - . . - • •

SUBTOTAL 10,738,861 1,476,716 7,801,122 12,805.693 370.697 238.541 2.493,979

Over applied irsdireet costs

Eliminations (2.314.524) (27.506) (44.196) (28.328) (7.860)

TOTAL EXPENSES S 8.424.337 5 1.449.210 S 7.756.926 512.777.365 5  370.697 S  238.541 S 2.486.(19

Sec independent •udlior's report tnd Mcompanylni note] lo (he r.narKial tialemcnis,
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•SOUTHERN NEW HAMPSHIRE SERVICES,TNC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Coniin*(J)
FOR THE YEAR ENDED JULY H.MIS

PfOtram Scrvicti

Support

S<rvieeJ

SNHS Management

Special Volunteer Managemc ni Total Pregrotn and Toicl

Proiccis Services Coroorailon Services General Cxocnscs

EXPENSES

Pa>-rBll S  6).J72 S  75.363 S  422.932 512,108.310 S 1.258.069 S 13.366.379

Payroll twci J.OJ 6.159 42,979 996,970 96,197 1.093.167

Fringe beneflis 1.447 13.772 137.202 2.441.145 154.995 2.596,140

Werleen comp. Inturancc 2.427 188 8.844 180.632 4.341 184.973

Rciircnxm bencrnt 2.JGS 3.179 44,515 724.431 113,858 838,296

Centuluni and ceniraciusi 1.630.101 448 171,363 5.007.648 70,685 5.078,333

Travel and trauponaiion 2.635 1.698 55.755 375.547 10.124 385.671

Ceflfcrcneei and mcciings 3.706 26,557 47,770 770 48.540

Occupancy 13.874 • 470.606 2.026,871 25,489 2,052.360

Advchning 75 25 '83 20.092 125 20,217

Supplkt 3.181 2.557 9.617 576.582 58.000 634,512

Equip. icnuU and maintenance (73) 79 8,8)7 114.640 878 . 115,518

Iniunncc 1.353 1.226 34.976 115.727 13.745 129.472

Telephone 2.854 1.332 14.613 222.758 3,890 226.648

Ppsta|< 271 940 45.668 .  17,288 62.956

Prlnltng and publteallona -
38 7.704 91) 8,617

Subscription} >.000 551 2.186
-

2.186

Prog/am tuppon 22.782 •
101.335 178.378 178.378

(ntcrcP 43,543 55,505 55,505

Depreciation 25.062 317.695 426.533 536 427,069

Assistance to clients 19.869 26.984 11.114.499 11,114,499

Othci expense 867 2.767 3,836 610.056 6,398 616,454

Miscellaneous 188 4.602 71,187 188,106 1,651 189.757

In-kind 2.269.028 2.269.028

Loss on disposal oF assets (4.170) 2.429 (l.74t) • (1.741)

SUBTOTAL 1.797.358 1)4.704 2.017.38) 39.155.052 1,837.952 41.693.004

Over applied indirect casts - . (67.750) (67,750)

Ellmlaallons . ■ (2.422.414) <2.422.414)

TOTAL EXPENSES J  1.797,358 S  114.704 S 2.017.381 S37.432.638 S t.770.202 S39.202.840

See >ryl(p«n(tcni •uditor') rtpon uid KCOmpanying nolet (O the Financial tuicincnis.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31. 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets S  986,989 S  1,829,918

Adjustments to reconcile change in net assets to net
cash Rows from operating acilviiies:

Depreciation 499,974 427.069

(Gain) loss on disposal of assets 3.S06 (1.741)

Donation of low-income housing projects • (283.644)

Unrcalitcd gain on investments (12.233) (441.314)

(Increase) deaease in operating assets:

Contracts receivable 677,(07 (374,696)

Accounts receivable 14,609 (245.068)

Prepaid expenses (S,034) (11.575)

Under applied overhead 67,750 46.174

Increase (decrease) in operating liabilities:

Accounts payable (99,288 (38,707)

Accrued payroll and payroll taxes (56,907) (227,656)

Accrued compensated absences 13,852 19,686

Accrued other liabilities (10,309) (231.349)

Refundable advances (280,355) 171,410

Over applied overhead 27,739 •

Tenant security deposits 2,430 (3.501)

'  Total adjustments 1,141,417 (1.194.912)

NET CASH FLOWS FROM OPERATING ACTIVITIES 2,128,406 635,006

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assets (1.430,211) (511,155)

Proceeds from sale of fixed assets 16,500 4.170

Purchase of investments, reinvested dividends, and capital gains (307,794) (269,044)

Proceeds from sale of investments 1,000.000 -

Deposit to restricted cash accounts (8.842) (19.1.550)

Cash received on acquisition of housing project • 256.536

NET CASH FLOWS FROM INVESTING ACTiVlTlES (730,347) (711,043)

CASH FLQWS FROM FINANCING ACTIVITIES

Payments on long-term debt (111.363) (113.517)

CHANCE IN CASH AND CASH EQUIVALENTS 1,286,696 (189,554)

CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,699,842 5,889,396

CASH AND CASH EQUIVALENTS - END OF YEAR S  6,986,538 J  5.699.842

See indcpendenl auditor's report and occompanying notes to the nnonclal statements.
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SOUTHERN NEW HAMPSHIRE SERVICES. fNC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 31. 2019 AND 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during (he year for inierest

Noncash investing and financing activities;
Acquisition of low-inconte housing projects:
Other current assets

' Property and equipment
Other liabilities

Notes payable
Equity acquired

Cash received on acquisition

2019

$  72.2S9

2018

55.505

3,677

1.106.200

(164.006)
(918,763)

(283,644)

(256,536)
256.536

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY3I,2019 AND 2018

^OTt I: organization AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organiutlon
Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporalion that ofters an array of
services to the elderly, disabled, and low-inconie households in New Hampshire's Hillsborough
County and Rocklngham County. The Organizauon's programs provide assistance in the areas of
education, child development, employment, energy and.its conservation, housing and homelessitess
prevention. The Organization is commiucd to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping ihcm overcome the causes of
poverty. The primary source of revenues is derived from govemmenial contracts. Services arc
provided through Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation
The Organization prepares.its combined financial statements in accordance with accounting
principles generally accepted in the United Siates'of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payablcs, and other
liabilities. The financial stalcmcnt presentation follows the recommendation of the Financial
Accounting Standards Board (FASB) Accounting Sundards Update (ASU) 2016-14, Noi-For-
Frofit Entities (Topic 958): Presentation of Financial Statements of Not-for-profit Entities. Under
ASU 2016-1.4, net assets, revenues, expenses, gains, 'and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Net Assets without Donor Restriction.^ • Net assets that are not subject to donor-imposed
restrictions and moy be expended for any purpose in performing the primary objectives of the

'  Organization. These net assets may be used at the discretion of the Organization's
management and the board of directors.

Net Assets with Donor Restrictions - Net assets subjecl to stipulations imposed by donors,
and grantors. Some donor restrictions are temporary in nature; those restrictions will be
fulfilled and removed by actions of the Organization pursuant to those stipulations or by
passage of time. Other donor restrictions are perpetual in nature, whereby the donor has
stipulated the funds be maintained in perpetuity.

Donor rcstricied conlributions are reported as an increase in not assets with donor restrictions.
When a restriction expires, net assets arc reclassified from net assets with donor restrictions
to net assets without donor restrictions in (he statement of activities.

The Organization has no net assets with donor restrictions at July 31. 2019 and 2018.

Combined Financial Statements

!  At! significant inicrcooipany items and transactions have been eliminated from the basic combined
financial staicmcnis. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of the voting power.

Use ofCstimutes

The preparation of combined financial statements in conformity with generally accepted accounting
principles retjuires management to make estimates and assumptions that afTecl certain reported
amounts of assets and liabilities at the date of the financial staiemcnis and the reported amounts of

•  ' revenues and expenses during the reported period. Actual results may differ from these amounts.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE '

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

•  JULY3i,20l9AND20l8
I

note I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Coniinucd)

Cash and Cash Equivalents
For the purpose of (he combined staicmenis of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Current Vutncr&bnitics Due to Certain Concentrations

The Organization maintains ill cash balances at several financial insiiiuiions located in New
Hampshire and Maine. The balances are insured by (he Federal Deposit Insurance Organization
(FDIC) up to S2S0,0(X) per financial institution. In addition, on October 2, 2008, (he Organization
entered into an agreement with its principal banking partner to collaieraiize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at times, may exceed amounts covered

by the FDIC and collatcralizatlon agreements. It is the opinion of management that there is no
significani risk with respect to these deposits at cither July 31, 2019 or 2018.

Accounts and Contracts Receivable

All accounts and contracts receivable are slated at the amount management expects to collect from
balanc^ outstanding at year-end. Receivables are recorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding after
management has used reasonable collection efforts arc written off through a charge to bad debt
expense and a credit to the applicable accounts receivable. Management does not believe an
allo^var>ce for uncollectible accounts receivable ■$ necessary at July 31, 20)9 and 2018.

•Revenue Recognition
The Organization's revenue is recognized primarily from federal and slate grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allovvable budgeted expenditures occur. Refundable advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximately 91% and 90% of total revenue in the fiscal years ended July 31. 2019 and 2018,
respectively.

Contributions and In-Kind Donations
Support that is restricted by the donor is reported as an increase in net assets without donor
restrictions, if the restriction expires in the reponing period in which the support is recognized. All
other donor-resiriclcd support is reported as an increase in net assets with donor restrictions,
depending on the nature of the restriction. When a restriction expires, (thai is, Nvhcn a stipulated
time reslriciion ends or purpose restriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in (he combined statements of
activities as net assets released from restrictions. In-kind revenues and expenses represent fair
market value of volunteer services and non-paid goods which were donated to the Organization

I  during the current fiscal year. All in-kind revenues in the fiscal year 2019 and 2018 were gcncroled
through the Head Start and Economic Workforce Development programs. Since the recognition
criteria is not met, no in-kind revenues are recognized as contributions in the combined financial
siaiemenis and the in-kind expenses have been eliminated.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

•  JULY 31. 2019 AND20I8

note 1: nROANIZATION AND SUMMARY OF SIGNIFICANT ACCOlfNTING POLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values
and all investments in debt securities at their fair values in the combined statements of rmancial
position. Unrealized gains and losses are included in the change in net assets in the accompanying
combined statements oraciiviiics.

Fixed Assets

Fixed assets acquired by the Organization arc capitalized at cost if purchased or fair value if
donated. It is the Organization's policy to capitalize expenditures for these items in excess of
S5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed'
as-incurred. Depreciation Is calculated using the suaight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Depreciation expense for July 31, 2019 and
2018 was $499,974 and $427,069, respectively.

Fixed assets purchased with grant funds arc ovmed by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various
furxjing sources have a reversionary interest in the fixed assets purchased with grant furtds. The
disposition of fixed assets, as well as (he ownership of any proceeds is subject to funding source
regulations.

Adverilslng
The Organization uses advertising to promote programs among the people it serves. "The
production costs of advertising are expensed as incurred.

Functional Allocation of Expenses

The Organization allocates its expenses on a functional basis among its various programs and
support services. Expenses that can be identified with a specific program and support services are
allocated directly according to their natural expenditure classincaiion. Other expenses, t^i are
common to several functions, arc allocated by management based oh effort. Supporting services arc
those related to operating and managing the Organization and Its programs on a day-to-day basis.
Supporting services have been sub-classified as follows:

Management and General - includes all activities related to the Organization's internal
management.

Subsequent Events
Management Itas made an evaluation of subsequent events through February 12, 2020, which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financla! statements.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3I.2019 AND 2018

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recently Adopted Accounting Pronouncements

In August 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-14, Nohfor-Profn
Eniiiies (Topic 958): Presentation ofFinancial Slalemenis ofNot.-for-Pro/ii Entities. ASU 2016-14
requires signiftcant changes to the financiol reporting model of organizoiions who follow the not-
ror-profil reporting model. The changes include reducing the classes of net assets from three to two
- net assets with donor restrictions and net assets without donor restrictions. The ASU will also

require changes in the way certain information is aggregated and reported by the Organization,
including required disclosures about liquidity and availability of resources.

The new standard is elTective for the Organization's year ending July 31. 2019 and thcrcaflcr and
must be applied on a retrospective basis. The Organizaiion adopted the ASU elTective August I,
2018. Adoption of the ASU did not result in any rcclassifications or restatements of net assets or
changes in net assets.

I

Recent Accounting Pronouncements

Revenue Recognition '

In May 2014, the* Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) 2014-09. Revenue from Contracts with Customers, to clarify the principles for
recognizing revenue and to develop a common revenue standard for U.S. GAAP and (niemational
Financial Reporting Standards. The core principle of the guidance requires cniiiics to recognize
revenue to depict the transfer of promised goods or services to customers in an amount that reflects
(he consideration to which (he entity expects to be entitled in exchange for those goods or services.
The guidance is effective for the Organization's year ending July 31. 2020. Management is
currently evaluating the impact of adoption on the Organization's financial siaiemenis.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and (he iong-ierm financial obligations
of organizations that lease. The standard is for a dual-model approach; a lessee will account for
most existing capital leases as Type A leases, and most existing operating leases as Type B leases.
Both will be reported on the statement of financial condition of (he organization for leases with a
term exceeding 12 months. Lessors will see changes as well, primarily made to align with the
revised model. The guidance is elTcclivc for the Organization's year ended July 30. 2022.
Management is currently evaluating the impact of adoption on (he Organization's financial

'  statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31, 2019 AND2018_

note 2: RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing pfojccls
included in SNHS Management Corporation, is required to maintain separate accounts and make
monthly deposits into certain restricted reserves for the replacement of property and other
expenditures. In addition, the Organization Is required to maintain separate accounts for tenant
security deposits and any surplus.cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversilc
agertcics before withdrawal and use of these funds can occur.

N0TE3: FAIR -VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inp^ to
valuation techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted
quoted prices in active markets for identical assets or liabilities (Level I measurements) and the lo>vest
priority to unobscrvablc inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobscivabic inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
'  Standards Codification 820, Fair Value Mtasuremems, arc described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has
the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included- within Level I thai arc •
observable for the asset or liability, cither directly or indirectly, such
as:

• Quoted prices for similar assets or liabilities in active markets;

• Quoted prices for identical or similar assets or liabilities in inactive
markets;

•  Inputs other than quoted prices that arc observable for the asset or
liability;

•  Inputs that arc derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobscrvablc for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair
value. There have been no changes in the methodologies used at July 31,2019 and 2018.

Mutual Funds: Valued at the net asset value of shares held on the last trading day of the
fiscal year, which is the basis for transactions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Conlinucd)

JULY 31. 2019 AND20I8

NQTE 3: fAIR VALUE MEASUREMENTS (Conlinucd)

The foUowlng.iablc sets forth by level, wiihin (he fair value hierarchy, ihc Organizaiion's assets at
r  fair value as of July 31,2019 and 2018:

i  2019

Mutual Funds

fLcvcl n (Level 2> (Level 31 Total

$8485.620 ^ S S8.4QS.69Q

Mutual Funds

fLevel n

$9 08Sfi63

2018

fLevcl 2) f'-evel3l Total

$9 085.663

NQTE 4: INVESTMENTS

The following is a summary of investments as of July 31:

1019 20/5

Cost

Fair

Market Unrealized

Value Cains Cost

Fair

Market

Value

Unrealized

Gains

Mutual Funds $8-3n.n6ft $8.4(1.5.690 $ 92.622 S9.QQS.27i $2^552

The activities of the Organization's investment account are summarized as follows:

Fair Value - Beginning of Year
Dividends and Capital Cains
Sale ofinveslments

Unrealized Gains

Fair Value - End of Year

2019

$9,085,663
307,794

(1,000,000)
12.233

$ft4nV69fl

2018

$8,375,305
269.044

441.314

S9.085.663
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NOTE 6:

SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULV3I.20I9AND20I8

NOTES: AVAILABILITY AND LIQUIDITY

The OrgBnizaiion's financial assets available for expenditure, tliai is, without donor or other
restrictions limiting their use, within one year of the statement of nnancial position date comprise
the following as of July 31,2019:

Cosh ond Cosh Equivolcnts

Investments

Contracts Receivable
Accounts Receivable

Total financial assets available within one year

Total nnancial assets available within one year

S 6,986,538

8,405.690
3,488.413
82I.?$S

None of the financial assets are subject to donor or other contractual restrictions. Accordingly, all such
funds are available to meet the needs of the Organization in the next 12 months. In addition, the
Organization maintains several reserve funds for properly taxes, insurance expenses, and repair and
replacement or emergency needs which arc required by financing authorities. These funds may be
withdrawn only with the approval of the financing authority and are not considered by the Organization
to have donor resuictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that
provide sufficient funds for general expenditures in meeting its liabilities and other obligations as
they become due.

LONG-TERM DEBT

The following is a summary of long-term debt as of July 31:
20/9 20/8

SNHS. inc.

Mortgage payable to City of Manchester, secured by real
estate located In Manchester, NH. A balloon payment of
$1 1,275 was due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to write ofTlhis debt.

Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. Interest is
at 4.984V. and 4.000V. at July 31. 2019 and 2018.

Subtotal

S  11,275

238.669

S  249.944

$  11,275

260.669

^ 271.944
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFIUATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Con(inucd)

JULY 31,2019 AND 2018

note 6: LONG-TERM DEBT (Cominucd)
2019 zm

.  SublQtal Carried FofWjsrd S 249.944 S 271.944

!  SNHS Management Coroonnion

I  Mortgage payable lo New Hampshire Housing Auihoriiy
\  secured by real estate located on Pleasant St.. Epping, NH,

payable in monthly Irutailmenis orSl.084 including interest
;  through 2042. Interest is at 3.500%. 200,514 206,400

;  Mortgage payable to City of Nashua secured by real estate
'  located on Vine St., Nashua. NH. Mortgage will be forgiven
'  only if real estate remains low income housing for 30 years.
I  Interest is at 10.000%, forgiven annually. 900,000 900,000

Note payable to City of Nashua secured by real estate
•  located oh Vine St.. Nashua, NH. Mortgage will be forgiven

only if real estate remains low income housing for 30 years.
Interest is at 10.000%. forgiven annually. 20,000 20,000

i
'  Mortgage payable to New Hampshire Contmuniiy Loan
'  Fund secured by real estate located on. Vine St.. Nashua,
'  NH. Mortgage will be forgiven only if real estate remains
!  low income housing for 30 years. Interest is at 10.000%,

forgiven annually. 250,000 250,000

■  Mortgage payable to bank, secured by real estate located on
'  West Pearl St., Nashua, NH. Mortgage will be forgiven only

if real estate remains low income housing for 40 years.
Interest is at 0.000%. 170,000 170,000

Mortgage payable to bank secured by real estate located on
Silver St.. Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019. Interest is at
3.750%. - '5,661

I  Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
insiallmenls of $2,613 plus interest through 2021. Interest is
at 4.980% and 4.832% at July 31,2019 and 2018. 57,487 88,844

Mortgage payable to MH Parsons and Sons Lumber, secured
'  by real estate located in Deny, NH. payable in monthly
'  installments of $3,715 including inicresi through 2031.

Interest is at 5.500%. 396.455

Subtotal $2.244.400 $2.341.461
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 3I,-2019 AND 2018

NOTE 6: LONG-TERM DEBT (Continued)

Subioial Carried Forward

Mortgage payable to New Hampshire Housing Authority
secured by reot estate located in Deerfietd, NH, payable in
monthly installments of S3.327 Including interest through
2033. Interest is al 7.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield. NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interesl is at 0.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Less: Current Portion

Long-term debt, net of current portion

Principal ntaturities oflong-ierm debt are as follows:

2020

2021

2022

2023

2024

Thereafter

Total

2019

".244.400

358,114

392,924

150.000

3,145,438
109413

S3.03fi.025

S  109,413

290,223

50,228

53,206

56,366
2.586.002

2018

S2.34l.46l

372.416

392,924

150.000

3,256,801

_J2tm

S3.i34.219
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!  SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

i  NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY3I,2019AND20I8j  ̂

N;0TE7: OPERATING LEASES

The Organiution leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2019 and 2018 equated S686,840 and S708,379,
respectively. The leases expire at various times through October 2020. Some of the leases contain

'  renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

I

I  The following is a scl>eduie of future minimum lease payments for the operating leases as of July
t  3i;20l9:

2020

2021

Total

$319,979

33.189

S3S3.I68

NpTE8: RETIREMENT BENEFITS

I  The Organization has an Employer-Sponsored 403(b) plan ofTcrlng coverage to all of its
employees. Pflrticlpating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expeitse for the years ended July 31,
2019. and 2018 was $861,928 and $838,296, respectively.

KOTE 9; . RISKS AND UNCERTAINTIES

I  The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to (he adntinistrative directives, rules and regulations of federal, stale and

'  local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or

I  inadequate funding to pay for the related cost, including the additional administrative burden, to
I  comply with a change.

NpTElO: CONTINGENCIES AND CONTINGENT LIABILITIES

I  The Organization receives contract funding from various sources. Under the terms of these
•  agreements, the Organization is required to use the funds within a certain period and for purposes

specified by (he governing laws and regulations. If expenditures were found not to have been made
<  in compliance with the laws and regulations, the Organization might be required to repay the funds.

No provisions have been made for this contingency because specific amounts, if any, have not yet
I  been determined.

Cotton Mill Souarc

>  In 2015, SNHS Management Corporation entered into a contract as part of the Community
'  Development Investment Tax Credit Progmm with the Community Development Finance Authority
'  (CDFA) and was awarded $ 1,000,000 to provide funding for the development and adaptive reuse of
'  an abandoned historic cotton mill in downtown Nashua. NH. Under this program, the Project
I  (Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for

low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Conlinued)

JULY 31, 2019 AND 2018

note 10; CONTINGENCIES AND CONTINGENT LIABILITIES fConiinuedl

Colton Mill Souftre (Conlinued)

As slipulaied by the coniraci and aOer a 20% program fee relairwd by (he CDFA, SNHS
Managcmenc Corporalion entered tnio « subrecipient agreemeni wiih ihc owners of (he Project
(Conon Mill Square LLC) (O provide a promissory note and mortgage of the remaining award
omount of SSOO.OOO. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable a( a rate of S% each year ihe Project maintains the required minimum of 'SS
low (0 moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22) 2014 and
remains in full compliance with the required regulations as of July 31, 2019 and 2018. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in f\ilurc periods. Therefore, SNHS Management Corporalion has not recorded
any contingent receivable or liability related to this transaction. The note repayment is
accelerated if the units fall out of compliance.

in October of 2017, the subrecipient agreement with Cotton Mill Square LLC >s'as amended to
ctase the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreemeni as long as the
Project mainuins compliance with the original agreement's terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporalion.

■I. Brown Homestead Property

On July I, 2011, Rockingham Community Acton (RCA) was acquired by SNHS. As pan of this
merger, SNHS assumed all (he assets, liabilities and obligations of RCA which included the J.
Brown Homestead Properly.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to low-income
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Totvn of Raymond
Included a requirement thai the property be used for a social service center for a period of 20 years,
called the benefit period, afier which (his requirement terminates.

in the event that SNHS sells or otherwise conveys the properly wlihin the benefit period, the
remaining lien will be either paid from the proceeds of (he sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31,2019 and 2018 is $30,221 and $60,442, respectively. SNHS has no plans to sell or transfer
this property. Tlicrcfore, the contingent mortgage lien liability has not been Included In the financiol
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

;  notes TO COMBINED FINANCIAL STATEMENTS
(Coniinucd)

JULY 31, 2019 AND 2018

NOTE II; ACnuiSTIONS OF t.OW-INCOMF. HOUSINf. PROJECTS

During 2017, SNHS Managemenl Corporalioo acquired SNHS Dcerficid Elderly Housing Limited
Partnership (Shcrbume Woods), iocaied in Decrficld, NH. SNHS Management Corporation
obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisition and allocation of the project was as follows:

;  Cash I 2S6.S36
Oihcr Cuffcnt Assets 3,677
Property and Equipment 1,106,200
Current Liabilities (164,006)

[  Notes Payable (918.763)
•  Equity Acquired (Contribution) (283.644)
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CEimncD ponuc accountants

Mirk R. c»rfi«r. C;P.A. Ciry W. Soucy. CP.A.
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Steven R. Umoncagrtc. CP.A.

D>JDEPBNOEtfTAUDrrOR'S REPORT ON SUPPLEMENTARY INFORMATION

To ihc Board of Directors of
Southern New Hampshire Services, inc. and AfTiliaie ,
Manchester, New Hampshire

We have audited the combined rinanctal statemenis of Southern New Hampshire Services, Inc. (a nonprofit
organization) and alTiliate as of and for the years ended July 31. 2019 and 2018, and our report thereon dated
Fcbroaiy 12. 2020, vs-hich expressed an unmodified opinion on those combined financial statements, appears on
page I. Our audits were conducted for the purpose of fonning an opinion on iIk combined financial statements as
a whole.

The combining information in Schedules A and B (pages 24-25), the schedules of revenues and expenses • by
contract (pages 26-30), required by the Slate of New Hampshire Governor's Office of Strategic Initiatives, and the
required schedules and financial information for Whispering Pines II, J.B. Milctic Manor, and Sherbume Woods
(pages 31-50), required by the New Hampshire Housing Finance Authority are presented for purposes of
additional analysis and. are not a required pan of the combined financial statemenis. Such information is the
responsibility of management and was derived from and relates directly to the underlying accounting and other
records used to prepare (he combined financial statements. The information has been subjected to the auditing
procedures applied in the audit of the combined financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to
prepare the combined financial statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to (he combined financial
statements as a whole.

'Ou«i2^ dCA^odaUs, TJi
Certified Public Accountants

February 12, 2020
Lewiston, Maine

t ill Lisbon Street • Lewiston, Maine 04240 » Telephone; (207) 786-0328 » FAX: (207) 783-9377 • www.oacpas.net



Schedule A

SOUTHERN NEW HAMPSHIRE SERVICES. INC AND aFFIUATE

COMBrNINC SCHEDULE OF FINANCIAL POSITION

JULY )I.20I9

SNHS

Msna|cmefu

SNHS. Inc. Corpcrtiion Stib-Toul Qiroinaiion Total

ASSETS

OJRRFJYT ASSETS

Cuh i 1)1.227 S  6.I48JM 5 6.986.5)1 S • S 6.986J38

InvesifTKftfs 1
8.405.690 8.405.690 8.405.690

Conuicts receivable }.4t).|7S 2J35 3.418.413 3.488.413

Acciwnu receivable • 821.565 821.565 • 821.565

Prepaid/cjipcnscs 49.279 43.918 95.197 •
95.197

Due from other eorpervioni ).576.)J4 (187.656) 3 JS8 67S <3J8I.67I) •

Total cuneni assets 7.249.7IS 15.936.36) 23.116.081 (3J8I.678) 19.797.403

FINED ASSETS

Land 266.S40 2.431.008 2.697.868 3.697.168

&wndtnfS and irnprovcmcnu 1.724.046 10.106.515 12.530.561 12.530.561

Vehicles Mb cQuipmcM I.09I.6I) 323.658 I.4I5.27I 1.415.27!

Total fucd asseu 3.0>2.SI9 13.561.181 16.643.700 16.643.700

Leas • acctanulalcd dcprcelation (.J7I.IJ5 3:866.003 5.2)7.138 5.2)7.138

Net Escd tsseu I.7n.)l4 9.695.178 M.406.562 11.406.562

OTHER ASSETS

Restricied cash 27.60) 383.977 411.580 411.580

TOTAL ASSETS S t.98l.70S t 26.0l5il8 S 3S.0O4<223 s (3.388.678) S 31.615.545

N

LIABILITIES AND NET assets

CURRENT LIABItmCS

Current ponion ortongHcrmdcbt I 3).27S (  76.1)8 $ 109,41) s s 109.41)

Accounts pajrable SUM* 101.122 637.676 057.676

Accrued payroll and payroll tuu 160.191 815.614 1.045.805 1.045.805

Accrued campcnsalcd absences - 359.119 359.8)9 359.119

Accrued other liabiliites 134.613 93.090 227.70) 227.703

Refundable advances 901.744 119.999 1.028.74) 1.028.743

Over applied overhead 27.739 27.7)9 27.739

Tenant secunty dcpostU 26,941 57.290 84,231 84,231

Due to olhe eorporatiens 2J77.364 I.IH.314 3.388.678 (3.388.678) .

Total current liabiliiics 4.125.421 2.804.386 6.929.807 (3.388.678) 3.541.129

LONG-TERM LIABILITIES

Lonf-ienm dcbL less curTcru portion 216.669 2.8)9.356 3.036.02S 3.036.025

TOTAL LIABILITIES 4.242.090 5.623.742 9.965.832 (3.318.678) 6.577.154

NET ASSETS WmiOlTT DONOR RESTRICTIONS 4.646.61 S 20.391.776 25.038J91 25.038.391

TOTAL LIAHIUTIES AND NET ASSETS S 1.981.705 i 26.015.511 s 35.004.22) t (3.388.678) s 31.6)5.545
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Schtdult B

SOUTHERN NEW HAMPSHIRE SERVICES. INC. ANO AFFIIJATE

COMBINING SCHEDULE OF AaiVITIES

FOR THE YEAR ENDED iULY 31.2019

SNHS

Ntanagentcnt

SNHS. Irv. Corporeiion Sub-Total Elimiruikn Total

RCVeNUF^ CAINS AND OTHER SUPPORT

Gnro/contnct revenue S 37.415.052 S S 37.465.052 S  120.431) S 37.464.614

Protrvn (crvicc fccj 55.102 151.751 907.560 907.560

L«ca) fundinf 242.194 242.694 242.194

RcnUl iiKome I.I91J72 1.I9IJ72 1,191.372

GiA« and comribiMiona I92.0M I6A62 24M.72I Mt.Tai

Imerea Income 169 3I4J65 314.554 3I4.S54

Ucvealittd fain on invetuncnu • 12.233 12.23) 12.233

Ifvkind 2.241.292 - 2.246.292 (2.246.292) •

MitcelUneout 561.114 296.211 657.332 (I37J0I) 720.124

TOTAL REVENUES. CAINS AND OTHER SUPPORT 40.542.495 2.925J22 43.461.017 (2.405.936) 41.062.079

CXPENSF-S
t

ProfrvB lovkes;

ChiU Oevelopmeni I0.tt3.65] -
10.163.653 (2.293.716) 6569.165

CommunKy Scrvieo 1.562.440
• 1.562.440 (31.766) 1530.674

Ecotwnic and Workforce Dev. 7.021.610 • 7.021.660 (44.196) 6.964.684

Encrfy 13.442.609 • 13.442.609 (26.326). 13.414.261

l^anguage and Lkeriey 436.073 •
436.073 436.073

Housui| and Home leu 263.240 • 263.240 • 263.240

Nituiiion and Healih 2.535J5J - 2.535.355 •  (7.660) 2527.495

SfKcb) Pn^coi 1.761.326 1.766.326 1.766.326

VNumecr Services 125,050 -
125.050 •

125.050

SHHS Mtna(cmctu Corponiion . 2.396.939 2.396.939 2.396.939

Total protram serviou 36.045.626 2.396.939 40.442.565 (2.405.936) 36.036.627

Support services;
MaJta(cmcrtt and (rrteral 2.036.461 - 2.036.463 • 2.036.463

TOTAL EXPENSES 40.064.069 2.396.939 42.461.026 (1.405.936) 40.075.090

chance in net ASSETS 451.406 52til3 966.969
t

•
966.969

NET ASSETS. BECiNNINC OF YEAR 4.166.209 19.163.193 24.051.402 . 24.051.402

NET ASSETS • END OF YEAR S  4.646.615 S 20.391.776 6 25.036.39! s  • s 25.036591
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SOUTHERN NEW HAMPSHIRE SERVICES, fNC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31. 2019

Stale of NH Governor's OITicc of Strategic Iniliaiives

Headstan Program

For the Period

August l,20llloJuly3l.20l9

Fund « 30S

REVENUES

Program funding

ln>kind

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers contp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Occupancy

Advertising

Suppliu

Equip, rentals and maintenance

Insurance

Telephone

Postage

Printing and publications

Depreciation

Assistance to clients

Other expeitse

Miscellaneous

'ln*kind

Administrative COSIS

Total expenses

Excess of expenses over revenue

$  5,039,103

I,<14.481

6.836
6,860.420

2.697,294

216,305

780,937

60.479

153,904

17,613

60,852

287,314

2.526

152,726

3.510

14,273

33.563

1,974

4,732

12.] 14

.  7.800

75,688

11,663

1,814,481

448.672

6,860,420
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31. 2019

Sut€ ofNH Covemor'j OfTicc orSlraiegic Iniiionvcs
LIHEAP Program

For the Period

October I. 2018 to July 31. 2019

Fund 0 630-18

REVENUES

Program funding

Other revenue

Allocated corporate unrestricted revenue

Total revenue

9.747,059

32,647

2,351

9.782.057

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement beneHis

Consultant and contractual

Travel and transportation

Conference and meetings

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Subscriptions

Program support

Depreciation

Assistance to clients

Other expense

Miscellaneous

Administrative costs

Total expenses

Excess of expenses over revenue

373.879

30.932

124,779

1,142

20,174

19,965

6,194

333

'  44,865

213

20,929

2,026

982

8,025

17,592

228

28.048

5,158

9.010.973

344

830

64.446

9.782.057
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES • BY CONTRACT

FOR THE YEAR ENDED JULY 31. 2019 ^

Slflic ofNH Governor's Omce of Siraiegic Iniiiaiivcs

LIHEAP Program

For ihe Period

August 1,2018 to September 30, 2018

Fund«630.17

REVENUES

Program funding S . 160.224
Toul revenue

EXPENSES

Payroll 77,917
Payroll taxes 6,M9
Fringe benefits 21,229
Workers comp. insurance '
Retirement benefits 3,615

Consultant and contractual 5,940

Travel and transportation '
Occupancy 10.321
Supplies M20
Equip, rentals and maintenance

Insurance '

Telephone 1,467
Postage

Program support 6,779
Assistance to clients 3,254

■ Other expense 1,495
Miscellaneous 257

Administrative costs *^>^27

Total expenses 160,224

Excess of expenses over revenue
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31. 2QI9

State of NH Governor's OITice of Strategic Initiatives

Early Headstin Program

For the Period

AugtJSl I, 2018 to July 31, 2019

Fund 0 300

RCVENUeS

Program funding

ln>kii>d-

Allocated corporate unrestricted revenue

Total revenue

1.370,247

342.470

3,013

1.715.730

EXPENSES

Payroll 7)6,548

Payroll taxes 57.878

Fringe benefits 168,507

Workers comp. insurance 15,925

Retirement benefits 29,603

Consultant and contractual 3,392

Travel and transportation 7,089

Occupancy 112,627

Advertising 876

Supplies 42,1 13

Equip, rentals and mainienartce 1,106

Insurance 2,465

Telephone 22,665

Postage 55

Printing and publications 536

Interest 12,995

Depreciation 25,036

Other expense 30.647

Miscellaneous 2.770

In-kind 342.470

Administrative costs 120,427

Total expenses 1,715.730

Excess of expenses over revenue
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 3l.20l!>

Electric Energy Assistance

For the Period

August l.20lt(oJuly3l.20l9
fvnd 0 665

REVENUES

Other revenue * 716,563

Allocated corporate unrestricted revenue 37,230

Total revenue 753.793

EXPENSES

Payroll 399.246
Payroll taxes 32,852
Fringe benefits 102,830
Workers comp. insurance 1,315

Retirement benefits 17,554

Consultant and contractual 24,257

Travel and transportation 4,788
Conference and meetings 333
Occupancy 54.763
Advertising 138
Supplies 23,23!
Etiuip. rentals and maintenance 2,677
insurance 1,606

Telephone 9.558
Postage 11.355
Subscriptions 228
Depreciation

Other expense 344
Miscellaneous

Administrative costs ■ 65,652

Total expenses 253,793

Excess of expcrucs over revenue
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WHISPERINC PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. AIW991-046)

STATEMENTS OF FINANCIAL POSITION

JULV3I,20I9AND20I8

UA BJUTfES AND NET ASSETS

CURRENT LIABILITIES

Current Portion or Mortgage Loan Payable
Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Amilate

Mortgage Loan Payable, Net of Current Portion
Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

6,096

1,734

944

ASSETS

2019 2018

CURRENT ASSETS

Cosh • Operations S  18,732 28,635

Tenant Accounts Receivable • 509

Prepaid Expenses 6,035 6.035

Total Current Assets 24.767 35.179

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits 13,294 12,708

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve 30,028 36.414

Operating Reserve 78,399 76,953

Tax Escrow 23,456 7,270

Insurance Escrow 4,858 4,758

Total Restricted Deposits and Funded Reserves 136,741 125,395

RENTAL PROPERTY

Land 166,600 166,600

Building and Building Improvements 580,758 569,400

Total Rental Property 747,358 736,000

Less Accumulated Depreciation 43,447 28,068

Net Rental Property 703,911 707,932

TOTAL ASSETS S  878,713 S  881,214

5,886

2,729

62

8,774 8,677

13,294 12,708

32,103 15,947

194,418 200,514

126,521 216,461

248,589 237,846

630,124 643,368

S  878,713 S  881,214

31



WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31. 2019 AND 2QI8

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Income

Other Income

Interest Income -.Unrestricted

2019

172,681

2,235

1,470

IS

2018

172,715

2,215

7,555

30

Interest Income • Restricted 2,490 1,296

Total Income 178,891 183,81 1

Expenses (See Schedule)

Administrative 50,777 21,821

Utilities 43,570 33,879

Maintenance 41,670 63,734

Depreciation 15,380 14,316

I merest • N H H F A Mortgage Note 7,130 7.332

General Expenses 33,608 33,966

Total Expenses 192,135 175,048

CHANCE IN NET ASSETS (13,244) 8,763

NET ASSETS - BEGINNING OF YEAR 643,368 634,605

NET ASSETS - END OF YEAR S  630,124. S  643,368
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

EXPENSES: 2019 2018

Advertising $ S  8

Management Fees 14.400 14,400

Salaries and Wages 20.002 2.209

Fringe Benefits 3.415 126

Investment Fee 6,120 ■

Legal Expenses - 69

Telephone 3,128 2,973

Other Administrative Expense 3,712 2,036

TOTAL ADMINISTRATIVE EXPENSE 50,777 21,821

Utilities
Electricity 19.750 18,406

Fuel 13,124 7,655

Water and Sewer 10,214 7,818

Other Utility'Expensc 482 -

TOTAL UTILITY EXPENSE 43,570 33.879

Mpintenancc

Custodial Supplies 692 320

Trash Removal . 2,160 1,26.0

Snow Removal 10,296 16,710

Grounds/Landscaping - 1,150

Elevator Repairs and Contract 2,764 2,920

Repairs (Materiols) 25,758 17,374

Operation (Contract) - 24,000

TOTAL MAINTENANCE EXPENSE 41,670 63,734

Oenreciation 15,380 14,316

interest - NHHFA Mortcaec Note 7.130 7,332

General Expense?
*

Real Estate Taxes 24.293 28,877

Payroll Taxes 1,612 203

Retirement Benefits 1.871 -

Workman's Compensation 1,064 1 18

Insurance 4,768 4.768

TOTAL GENERAL EXPENSES 33,608 33,966

TOTAL EXPENSES S  192.135 $  175.048
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WHISrCRlNC PINES li

IFORMERLV: CPPTNG SENIOR HOUSING ASSOCIATES UMITED PARTNERSHIP)
IPROiGCT No. A I9999I-<N6)

SCHEDULE OF RECEIPTS AND OlSOURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR GNDF.D JULY 31.2019

SOURCE OF FUNDS

RffMl OWfTlliW

Incnmf

Tcmffi Pkid Rent

HAP Rent Subfitfy

TotN Rental Ineomt

Service Income

Intercti Income

Commereitl Income

Other Income

Tn.rt Hrtwil OtirfTrtioM RftelfM

Canftitft

Atfrnmstrrtivc

Utilities

' Hointenance

Intciui • NHHFA Moetface Note
Interest • Other Notts

Gertersl

Other

Total Rental Oncminrn DirtHifScmcnu

CMh Provktel bv Renlil QocmtioM

AmmiiMHion ofMorHaee

CMh ProvHted hv Rrttial QpemtiofB

AftfTDrtHServiec

OTHF-H KECeiKTS

KmaidiflaiPTmAina
Quixr ArfvMKa

Tnmrfer fmm ReHricied Cash Reserves

Btvi Ercfows

OTHER DISDURSEAtENTS OR THANSKERS

Tfamfrrt tn R^ictrf C^h RtacrvM

■fid torrmv
PtfrrhaxofFacd Assets
Rfnavmcrrt ofOtYner Advinccs

Oitur PavnnhiB biPtivKi
Tmntfcfi la Tenant Scmirlrv Otnntit Aecnum

i M}Ai*
I9.7J4

IS

1.470

49.«»S
43.370
42.6^3
7.130

33.601

S.tt6

16.136

46.320

35.176

H.3S9

S  173.190

176.910

Il76.l6t)
42

(5.t44)

62.476

66.5)3

Net IncfCBie m IDccreflsel in Pioktt ActouiM Cash
proifci Aceouni Cash Balifife tt IN«innin» nf Vest
pfoieei Account Cash Bilante it E/hI of Year

Comnosition of Ptoiwt Accomt Citth
BftlaneeBiEinlofVm

19.903)
2I.63S
11.732

lt.732

P'"vF-ash

llfvfiifictfd Rftene rif aonlicaMel
Decomiins Reserve
Operstini Rescr\-c
Other Reserve

Tntal Pftfv Tath wvl Untewictfd Rwervei

Totfll PioifctArmnrn Ciirh
ai End of Yrar i  11.732



WHISPERING PINES II

(FORMERLY: EPPINC SENIOR HOUSING ASSOOATtS LIMITED PARTNERSHIP)
(PROJECT No. A19999I-046)

SCHEDULE OF RECOPTS AND OISBURSEMEKTS
PROJECT OIIIRATINC ACCOUNT

FOR THE YEAR ENDED JULY 31. KH t

SOURCE OF FUNDS

PfpiBl OomiiiofH

locomc

Temni PimI Rcm

HAP RcfU Subsidy

Tni»< Wfi->4rt twcome

Service Income

Interco Income

Comnmcial Income

Qihee Ineeme

TiubI Rciwal Wnftrou

F^enmaei

Administmivc

UuTitin

Mainteioncc

ifllercfl.' NHHFA Monpge Noic
lAurcU • Odwr Notes

' GcflcnJ

Other

T«iial Rfntal Qotflioni Ditbuficfncnts

r.«h Provided hv R^l OoefWioM
AmonbMion ofMontaie

rath ProvidH hv Rental OoeniltQni

Aflrf Drht Scfvice

S  I5U6I

11.975

50

7.$SS

20.657

)).t79

71.119

7.»2

)).966

5.6t4

t  172.236

U2.036

(166.953)

I5,0<3

9.399

OTIIEK RECEIPTS

nnf in Mwno^rmfW Atfn1

OuT«rAdvBnCM

Tmrwrrr from Rrttftriwl CmK Rettrvcs

■od EscfO^t

OTIIF.R DISBURSEMENTS OK TRANSFTKS

TmnsrcfS 10 RrnrWrifd Citth Rweivei
indEicnm^

P.>cte«fofFhrd Aiieti

Bfpovmrrrt ofCKmer Advances
Oihcr Pwlngrehm F-tacnSei
Tmfwrera in Teoani Swufitv fVnQih AceowH

126.475)

46.I5S

31.110

19,300

19.683

51.110

Nrt IncfCtUC or tPrrteatc) Pmifei Accnuni (;:Mh
Prnrfrt Account CtiA Bilincf 1 nriinnint of Ycaf
Pfoifci Aceotini Caeh Balance ti End of Year

rofoocwilron of Protect AecouniCBh-
Baltnccat End of Year

(29.021)
57.663
28.635

38.635

Pfitv Cash

llnfMirictcd Retetve Hf flpolicablt)
Occoroting Reserve
Opemir^ Reserve
Other Resent

Jmal Prtrv Owh and Unrenricied Reserves

Total PrrtieclArroontCMh
'I End or Year S  21.635
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECTNo. AI9999I-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31. 2019

nr.srrinlionofFuod

Balance

Beginning of

Period

Deposits .

Transfers

From

Operations

Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balartce

End of

Pfri5(I

Restricted Accounts:

Insurance Escrow J  4.758 $  4.800 '$  67 5  4,767 S  4.858

Tax Escrow 7,270 40,176 302 24,292 23.456

Replacement Reserve 36,414 10,200 675 17,261 30.028

Operating Reserve 76.953 •
1,446 - 78.399

Total Restricted Cash
Reser>'cs and Escrows $ 125,395 S 55,176 S 2,490 $ 46,320 S 136,741

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31. 2019

NET LOSS

ADD: DEPRECIATION

DEDUCT R.EQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves.

SURPLUS CASH (DEFICIT)

$  (13.244)

15,380

5.886

10,200

1.7,261

$  3.31 1
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WHiSPERfTJG PINES n

(FORMERLY: EPPINC SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31. 2019

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2001 S  243,855
s 243,855

12/31/2002 $  ■ 243,855 C 487,710

12/31/2003 $  243,855 $  5,895 72^,670

12/31/2004 S  ■ 243.855 $  7,200 962,325

12/31/2005 S  243.855 C  ̂ 1,206,180

12/31/2006 $  . 243,855 $  6,120 1,443,915

12/31/2007 $  243.855 c  ̂ 1,687,770

12/31/2008 $  243,855 c  ̂ 1,931,625

12/31/2009 $  243,855 2,175.480

12/31/2010 $  243.855 c 2,419.335

12/31/201 1 S  243,855 €  0 2,663,190

12/31/2012 S  243,855 S  • 2,907,045

12/31/2013 S  243,855 S  7,200 3;I43.700

12/31/2014 S  243,855 €  ̂ 3,387,555

12/31/2015 S  243,855 c 3,631,410

7/31/2016 S  142.249 c  ̂ 3,773,659

7/31/2017 S  243,855 4,017,514

7/31/2018 S  243,855 5  « 4,261,369

7/31/2DI9 $  243,855 4,505,224
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J.B. MILETTEmanor

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

JULV3I.2019 AND 2018

ASSETS

CURRENT ASSETS

■Cash - Operations
Prepaid Expenses

Total Curreni Assets

DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve
Operating Reserve
Tax Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land
Building and Building Improvements

Total Rental Property
Less Accumulated Depreciation
Net Rental Property

TOTAL ASSETS

DEPOSIT LIABILITIES
Tenant Security Deposit Liability

LONG-TERM LIABILITIES
DuctoAfniiate
Mortgage Loan Payable, Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL Li ABILITIES A N D N ET ASSETS

2019 2018

S  17,001 $  37,774
6,880 8,618

23,881 46,392

15,764 15,755

154,554 138,851
96,431 96,364

6,543 6,538
257,528 241,753

176.000 176.000
1,071,375 1,071.375
1,247,375 1,247,375

89,879 62,422
1,157,496 1,184,953

S  1,454,669 S  1,488,853

UABUmESAND SET ASSETS

CURRENT LIABILITIES
Accounts Payable S U5S S 3,545
Accrued Expenses 430 282

Total Current Liabilities 1,785 3,827

15,781 15,772

45,617 40,657
1,170,000 1,170,000
1.215,617 1.210.657

1,233,183 1,230,256

221.486 258,59?

S  1,454,669 S  1,488,853
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J.B.MILGTTE MANOR

(FORMERLY: J.8. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31.2019 AND 2018'

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Income

Interest Income • Unrestricted

Interest Income • Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

General Expenses

Total Expenses

change in net ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OP YEAR

2019

208,237

1,274

IS

175

209,701

71,428

59,196

59,672

27,458

29,058

246,812

(37,111)

258,597

221,486

2018

207,802

1,228

33

142

209,205

80,209

61,477

34.774

• 27,009

49.818

253,287

(44,082)

302.679

258.597

39



J.B.MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

EXPENSES:

AdministraUve

Advertising

Managemenl Fees
Salaries and Wages

Fringe Bcr>criis

Audit and Accounting Expense

Legal Expenses
Telephone

Other Adminisiraiive Expense

TOTAL ADMINISTRATIVE EXPENSE

Ulilities

Electricity

Fuel

Water and Sewer

Other Utility Expense

TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies

Trash Removal

Snow Removal

Grounds/Landscaping

Elevator Repairs and Contract

Repairs (Materials)

TOTAL MAINTENANCE EXPENSE

Depreciation

General Expenses

Real Estate Taxes

Payroll Taxes
Workman's Compensation
Retirement BcncHls

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

7019 70iB

S  350 S 50

17,688 17,818

31,953 42,606

10,362 12,930

400 800

253 1,173

1,431 1,601

8,991 3,231

71,428 80,209

33,814 39,427

15,853 13,413

8.733 7,728

796 909

59.196 61.477

1,726 1,605

3,615 2.160

4,242 3.450

3,100 2,204

4,835 5,912

42,154 19.443

59.672 34,774

27,458 27,009

17,040 34.599

2,613 3,651

1,102 1,866

- 1,283

8,303 8,419

29,058 49,818

S  246.812 S 253.287

^0



J.B. KHLETni MANOR

(FORMERLY: ;.B. MJl.ETTn LIMITED PARTNERSHIP)

SCMEDULCOf RECEIPTS AND DISBURSEMENTS
PROJECT OPERATINC ACCOUNT

FOR THE YEAR ENDED JULY 31.201»

SOURCE OF FUNDS

p^MtOpcRniom

Tcftwl Ptid RenI

HAPRcmSutoidy

-  Service Income

iMCftA Income

Comcnercbi Income

OiJtcr Income

Tm.l kcntol Onemtimn ReecitHi

fatncwm
AdminisraiSvc

Ulilidcs

Moimounee

iMcrcsi • NKHFA Mort(ste Note

Inlercs • Olhcr Noies

Ccnertl

Oito- '

Tmal Rcnml QpcfUiow Diiburaemcfm

C«th ProvidH bv Rwitil QocfUiwt^

r„th Pmviilrf In/ RftltHQpCTWiwu

AnfrPrtw Service

S  lT7.m

30.413

1.374

15

69.S4J

59.196

6I.S6}

39.051

S  30S.237

209J26

(319.639)

(10,133)

(I0.'3))

OTHER RF.CEIPTS

fVie to MnpixemfTil Atrtn
OwntrAdvoncei

Trfn^fcr From CiO> RmmvcI
■nd EecTOOT

OTHER DISBURSEMFjYrS OR TRANSFERS

Tn.ntfvn m Rmriclvd Caih Rctcnti
>nd E»ctov>l

afFivcd ABcU

Rcnavmem of CKvncr Admncq
n.hvrP»nr>erth;n&«ocm«
f M Tennm Security Dctmil AccmiiU

4.960

15.600

4.960

15.600

Nrt Inc/eaac Or frVerea«c^ in PfoieCl Account CaSfa
Pmifci Accoiim Cosh Balance m Bcainnint of Year
P.nivvt Accourn Ctih Bilanec ai End of Yen

ramnoeiimn of PmiciM Aceount Cnh
Balance itEndofVeaf

(20.773)
37.774
17.001

17.00!

Petty CtfH

(IntTtifictcd Racfve lif itwIicftbleJ
Oecorsdng RcMfvt
Opcfsdni Reserve
Other Reserve

Tn|»l Pcitv c»th and Unfc^trictfd Rctetvcs

Tm«l ProlcCT Accoum Cash
ai End of Ycaf 17.00!



1.0. MJLETTt MANOR

(FORMERLY; LB. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECGIPTS AND DIS8URSEMENTS

project operating account

FORTHCVCARENOEDIULYJI.20H

SOUKCE OF FUNDS

Rentil Onctilioftl

Incomt

Tcnaflt Piid Ren

HaP Rent Subsidy

ISUL&gUUlSflSlS
Service liKcmc

InicfcX IneoriK

Commctcbi Income

OUter I tieomc

Tftinl RrfHiil tWWrtVH RtwipH

EeoCTtfct

AdmininntKt

UtHiiict

MalMcnancc

Inttfcst • NHHFa Mor«^e Note

liUcol • Other Notes

Gcncnl

Other

Total Rental Qocnilions Dithuftemcnu

Cash ProvidH hv Reni»l fWrvtions

AtnoniminnofMarmee

Cath Providrf bv Renltl Qpcntions

After Debt Service

S  l77.tJ6

29.966

1.221

13

.8I.9H

61.477

14.90?

49.818

S  207.802

209^063

(228.(201

(19.057)

(19.057)

OTIiER RECEIPTS

Due 10 Manfuemeni Aceni

Qw-nerAdvitncq

Trantfer from Rmtrieted Cwh Resen-ei

fid Eserovis

on lER DISBURSEMENTS OR TRANSFERS

TfinsrcfS to Rrrtricted Caah Rfier%-«

and Eig(r*f

PurehateorFised AccU

Rpiwwent pfOwmer Advance!

Olhcf Parincfthin ETOcnsel

TmrtsfcTS to Ttnnm Secvri^ Pcnosil Account

15.599

8.975

(21)

24.553

Net Inereate or iDceirasel in ProicCI AcCQtmt Coth

proieet Aetoum Cuh Balcrtce «i Beattwtma of Yew

PmWi Aeeoum Cash Balat^ecat gi>d of Year

CofflBwilion of Prorect Accoum CAth

Balance ilErylofYeat

103.81 1

37.774

37.774

Peitv Cmh

llnresiricttd Rercm (ifapolicible)

Decorating Reserve

Operaiirtg Rcscrv-e
Other Reserve

Tniil Pfiiv Cash irtd Unrciiricied Rcscrvei

Total Ptoieci Aecotml Ctuh

at End orVenr 37.774
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J.B.MILETTE MANOR

(FORMERLY: J.B. MIUETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FORTHEVEARENDEDJULy3l.20l9

rw^^ripiionofFund

Balance

Beginning of
Period

Pgposiis

Transfers

From

Operations

Account

Interest

Eflfned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

.  Restricted Accounts:

Tax Escrow

Replacemcnl Reserve

Operating Reserve

S  6.S38 S

138,851 15.600

96,364

S  S

103

67

S  6.S43

154,554

96,431

Total Restricted Cash

Reserves and Escrows S 241,753 S 15,600 $ 175 S S  257,528

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2019

NET LOSS

ADD; DEPRBCIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO
I

REPLACEMENT RESERVES

ADD/DEDUCTNHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

$  (37,111)

27,458

15,600

S  (25,253)
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PSA 901-02-05)

STATEMENTS OF FINANCIAL POSITION

JULY 31.2019 AND 2018

ASSETS

20/9 20/S

CURRENT ASSETS

Cash - Operations S 91.630 S 56,958

Prepaid Expenses 6^18 6,623

Total Current Assets 97,948 63,581

DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits IS,8SS 16,600

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve 124,871 111,486

Operating Reserve 67,111 65,873

Tax Escrow 11,877 9,311

Insurance Escrow 3.S8I 3,802

Total Restricted Deposits and Funded Reserves 207,440 190,472

RENTAL PROPERTY

Land 211,000 211,000

Building and Building IniproveoKnts 907,200 895,200

Total Rental Property 1,118,200 1,106,200

Less Accumulated Depreciation 28.775 5,595

Net Rental Property 1.089,425 • 1,100,605

TOTAL ASSETS s 1,410,668 t 1.371.258

LiABIUTlESA/^D/VET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable s 15,344 S 14,309

Accounts Payable 4,240 2,410

Accrued Expenses 194 117

Total Current Liabilities 19,778 16,836

DEPOSIT LIABILITIES

Tenant Security Deposit Liability 15,805 16,600

LONG-TERM LIABILITIES

Due to-AfTiliate 131,432 136,698

Mortgage Loan Payable, Net of Currcrtl Portion 885,694 901,031

Total Long-Term Liabilities 1.017,126 1,037.729

Total Liabilities 1,052,709 1,071,165

NET ASSETS WITHOUT DONOR RESTRICTIONS 357,959 300,093

TOTAL LIABILITIES AND NET ASSETS s 1,410.668 1,371,258
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAPPBA 901-02-05)

STATEMENTS OF ACTIVITIES

2019 2013

RENTAL OPERATIONS

Income

Tenant Rental Income S  260,808 S  66,083

Laundry Income 2.640 670

Donation - 283,644

Other Income 1,070 582

Interest Income • Unrestricted S6 9

Interest Income - Restricted 3,633 677

Total Income 268.207 351,665

Expenses (See Schedule)

Administrative 38,625. 11,228

Utilities 35,850 6,553

Maintenance 55,722 12,698

Depreciation 23,180 5,595

Interest • NHHFA MongagcNote 25,616 6,557

General Expenses 31,348 8,941

Total Expenses 210,341 51,572

CHANGE IN NET ASSETS 57.866 300,093

NET ASSETS - BEGINNrNG OF YEAR 300,093 •

NET ASSETS - END OF YEAR S  357.959 S  300,093

45



SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31,20! 9 AND THE THREE MONTH PERIOD ENDED JULY 31, 2018

EXPENSES: 2019 20/S

AdfT^jnistrDiivc
Advertising S  I2S %

Managemeni Fees 20,872 4,500

Salaries and Wages 8,S26 3.417

Fringe Benefits 3,021 1.036

Audit ond Accounting Expense 75 925

Telephone 2,291 572

Other Administrative Expense 3.715 778

total administrative expense 38,625 11,228

Uiitilies

Electricity 20,577 4,442

Fuel 8,898 . 1,334

Water and Sewer 4,597 200

Other Utility Expense 1,778 577

TOTAL UTILITY EXPENSE 35,850 6,553

Trash Removal 1,523 525

Snow Removal 25,123 -

Grounds/Landscaping 292 431

Repairs (Materials) 28,784 11,742

TOTAL MAINTENANCE EXPENSE 55,722 12,698

Depreciation 23,180 5.595

Interest - NHHFA Mortgage Note 25,616 6.557

general g^penses

Real Estate Taxes 25,184 6,938

Payroll Taxes 714 287

Workman's Contpcnsation 454 182

Retirement benefits 228 342

Insurance 4,768 1,192

TOTAL GENERAL EXPENSES 31,348 8,941

TOTAL EXPENSES $  210.341 S  51.572
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SMCRBUKr'e WOODS

<FORMERLY: SNKS OEeRnELD ELOEStY KOUSmC LIMrTEO PARTNERSHIP)
(PROiECT No. HAP PBA WI42-0S)

SCHEDULE OF REC0PTS AND OlSOURSEMENTS

PROJECT OrCRA'nKC ACCOUNT

FOR THE YEAR ENDED JULY 31. JO I ♦

SOURCE or njNOs

ficflSeLfisAisa}
Income

Tenant Paid Rcni

HAP Rent Svtoidy

XsuLBSttUUlStffiS
Service Income

Irucrcu Income

Commcfcia] Income

Other Income

Tm«l Retml YW^nrtinm Rereimi

pjncneci

AAttinisnfTt

Utilities

Meinteiance

IrucTcs • NHHFA Mortice Note
Interetl • Other Hotel

Ccncril

Other

Tnm.Rcmal Offfffiio"* PirhtKScmcnU
r-neh Provided hv flcnttt QncfiKkmS

AmnniMinnnfhInnefe

Cmh ProvidH b» Rcntil OBcrwiofM

AflfT Pcht Service

OTHER RECEIPTS

n.- in MunaeemeniAeern

Arfvancei

Tmnefcr Trom Retirietcd Ctah Reacrvei

end Ejcrotti

OTHER DISBURSFJtlENTS OR ITtANSFXRS

endEicrowi

tWcBc of FL-rrd Anrtl

Repervmcfll ofOwner Advoncci
Oihee Pnnnerthm Eipcnses

Tmnefctt to Tenmw Security Deoersk ActOUfW

S  119J35

Ml.373

J.S40

56

.070

31.243

35.150

53.m

25.616

3IJ4I

14.302

43.443

56,771

12.000

5J66

50

S 260.101

264J74

|l|4.»49)

79.635

65.323

43.443

74.094

Net Ineifaee n. tDccteatet in Proiect Accom* Crth

Prnifft Account CuA BeNnct m Btaifinint of Vcof

Prnteq Accmmi ruth Balince h End of Yew

rnmoBSHion nf Prnicci Aecmim Cash

RMenceai End flf Year

PcitYCMh

DnfetincKd Reserve (if ■DOlkablcl
Dcceroiing Reserve
Opcmiflt Rcscrt-f
Other Rcicn-c

Tnuil Pfttv r«th wid Unfciuieted Reseivtl

Tout Pfotfo Aeemmi Cash
at End of Year

34.672
56.95t
91.630

91.630

91.630
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SHCR8URNKW00t>S

(FOKMERUV; SNHS DEERKIULD ELDERLY HOUSING LIMITED PAllTNERSHIF)
(PROJECT No. HAP PSA POI-02-05)

SCHEDULE OF RECEIPTS AND OlSOURSEMePn-S
PROJECT OltiRATINC ACCOUNT

FOR THE THREE MONTH PCHIOO ENDED JULY jl. 2011

SOURCE OK FUNDS

BffiiriPpTmTgni

Income

Tcnani P»W Re« S 31.2)1

HAP R«« Subsidy

Tmri Rental Income j 66,012
Scfvice Income

Intercfl Income * ^

CommercttI Income •

Oihee Income >*2

Tom Rental Openrtiont Rcccioti 67^)44_
Exoeiues

Adminisniive

UtilNict ' MS?
Maintenance I3.0<
Imcpea-NllHFAMonpicNow

tntercH • OlScr Ntiics '

Cencm M<l
OOter

Tntri RmttI nncmtions Diibtuicmenu

Cart Prwided bi> Rental QnefilWms iV'^
AmofljyMionQfMcKlWC . LUL
Cart Pfnvidrd hv Rental Qatfttkma

After nrttt Scfviec

OTHER HECeiKTS

Due 10 Manaotmeni Aaeni [7.(MS)
ftviTicT ArtmnCQ

Tranefer from Rrflricicd Cnsh RcttPftt . IMlL
and Esciotts •

OTHER DISBURSEMENTS OK TRANSFERS

Tnarfe«ta Rreirieled Cmh Rcfrvel l2.Stl
and Ftrrnwt

PitfchMC ofFieedAMCU :—

Reoavmew of Qttner Ad\ir)ces

Other PaHnerthip Exoensei '
Tmntfeei to Teiwnl Seetrriiv Dcowil Accoum *

6.t&4

12.»tl

Inereatc or fDcqcascT in Proieci AecQttfll Cart

Proreet Actouni Cart Dalince ai Beimniita of Year

Prnleet Aeemmt Cart Ralnner at Knd of Year

ComofHiiion etfProieci Accoum Curt

RalanceaiEndofYcar 56,25L

i^Ctah :

UnrrHricletl Reterve tif annlieitblel

Deeortiii^ Rciervc •
Openling Reserve •
Oihcr Reserve •

Total fVtivCath and Unrenrkled Retervei :—

Total Proietn Accotmi Cart

at End of Year i 56.9$»
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THEYEARENDEDJULY31,2019

Pjescripiion of Fund

Balance

Deoostis

Transfers

From

Beginning of Operations Inicrcsi
Period Account Eamri

Withdrawals

Transfers to

Operations

Account

Balance.

End of

Period

Restricted Accounts:

Insurance Escrow S 3,802 S 4,500 S 46 S 4,767 S  3,581

Tax Escrow 9,311 29.028 214 26,676 1 1,877

Replacement Reserve 11 1,486 23,250 2,135 12,000 124,871

Operating Reserve 65.873 • 1,238 • 67,111

Total Restricted Cash

Reserves and Escro>>'s $ 190,472 S 56.778 S 3.633 $ 43.443- $  207.440

SCHEDULE OF SURPLUS CASH CALCULATION

•JULY 31. 2019

NET INCOME

'  ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

.  ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

$  57,866

23,180

14,302

23.250

12,000

S  55,494
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901 -02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31. 20)9

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2003

I20I/2004

12/31/2005

12/31/2006

12/31/2007

12/31/2008

12/31/2009

12/31/2010

12/31/201

12/31/2012

12/31/2013

12/31/2014

12/31/2015

12/30/2016

12/30/2017

7/31/2018

7/31/2019

13,850

13,850

13,850

13.850

13,850

13,850

13.850

13,850

13.850

13,850.

13,850

13,850

13,850

13,850

) 3,850

66.413

1 13,850

I I 3,850

227,700

341,550

455.400

569,250

683,100

796,950

910,800

1,024,650

1,138,500

1,252,350

1,366,200

1,480,050

1,593,900

1.707,750

1,774.163

1,888,013

50



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO ,Bok5040, F^ctphe^ler. NH 031O8 • (603)6e8-e010

Tfw Cofnmun/ty.-AeOon PwVmtf^ lor HOsMrpugft cAtf ftocttng/mm CcmOtr
BOARD OF bjRE.CTO'FiiS '-'•ai of Jahuary'2020

• Public Sector Private Sector Lowtincome Sedior." MS P.oticVCbuncll
RcDraaentina Manche^j^r RebfMehtinq MarM^hf«)'fr Reoresenlinq Msriche'iter'

Alkla Webber

Terrn bcfinj 11/19

IrOu Q'Mlaa'a.nd'b VIcaChtIr

Teril.Pappu

Peter Rarn.j^

Carrte Marshall GroM

JSrn'aa.BfeWrS.

Qtyi.lle'Ke'h/Sejuietary

Aqne-Hamel

Tarm ExplniSiiA. 2023Reorastntinp ffajhuq Rkbre^entinb Nashua

Kovtn Merl'a/^ Treasurer Dptoree'Bellavance, Cfi^^rmarr

ramv Vi9-a^i ReDresentino N^shu^
Bonnie Hkneull

remi;.o'i7.a/?o

8hlrtey Penetier

rann]. 0^7,0^ReoresentinQ Towns Reofesenlirtq Towns
TtipR}^' MuUIn*. German J. Ortlx

Reoresenlino Towns

Reortsentin'o RockirrahamCountv Reoresentino Rockinoham Coiintv

Rep. Sh'erman.P'ackaRl

Reprtsentin'o Rbcklhaham Gountv



southern new HAMPSHIRE SERVICES, INC.

The Communitv Action Partnership.serving Millsb'Qrough and Rdcklngh'arh Counties
Mailing Addres.s: PC Box 5040, Manchester, NH 03108

40 Pfoe Street, Manchester, NH 03013

Telephone; (^Q3) 668-8010 FAX: (603) 64S-6734

FAP PY 21

Ust of Key Administrative PerSionnel

As of: Sept. 4,2020

Title Name AnnuatSalary Percentage Amount

Executive. Diri^or Oonnalee Lozeau $190,649 O'.QOro 0

Deputy Oifector- Ryan Qouthier ^$115,606 O.OOK 0

Chief Financial Officer James Ch'aisson $129,620 0.00% 0



OONNALEE LQZEAU

Community and.
CMc Involvement-

Current
•  NH CbrrtmuAi^ Action

'^rtn.ershlp.
«  HB4 GSff Effed Working Gipup,

Co-cKair
•  Oovemcr's'Office for

Emergency Relief enO
Recovery StaKehOKters
AdN^sory. Board. Oielr

• Whole Feml^ Approeci> to Job9
NH Qtapler. Co^noir.

•  St. Joseph.Hospliel.Boerd'of
Oi/octors

•  SL Mary's Bank St/pervisory
Qommitteo. Chair'

•  NH Healthy Fa'mlHea Board of
Directors

• Mary's Hok^ Advisory BSiard
•  ThePlus Company
•  NH Tomdrrdw Le^ershlp

Council

•  Eagle Sogul .Board Of RevI.ew.
•  American COurUi.ofYour>g

Pdilicai Leader^. Aiumril
Member

Communt^and
Civic Involvement.*
Past
Reaching Higher .NH
NH Cenlar for Public Polto'ds

Studies

Governor's Judtdaf Selection
Commission

Bfg.'Brothers BlgSlsters'Board ol
Qirectors, Pest Preslderil
Statewide Workforce Innovation

Bberd

Greater Nashua DaniaJ

Qoonectidh BOD. Founding
Member

Great America.rt Oowhtovm.
Founding Menqber-
Oo.m.eati'c Vio.lence CobfdineUhg
Cov^ncll Nashua
US Conference of M^yofs
No L8t>els

Fbt the Debt

Experience

Southern Now Hampshire Services, Inc.
Manchester. NH
(January 20l6>Prosent)

Eiociitlv.o Olrector/CEO

•  OeVdopmenl end oversfghl of Community Act/on Per^tershlp
servino NH's two largest counties, HiDsbbrough and
RocUngham.

•  Cooperation and engagemen.l with tobal, .slate and faderoi
agenctos and organizaUons on l^^^s and progr8m.6..mBi
Intersed ̂ ih the Communlly Action Mission

'• Workto'tundamenlatly enhenoQ'thedel.fvery of servide to
•targatad communily to, wrap:serv>ces:8round dients and
strearhtir^e the application process by implementing tfw Whole
Family Approach

City of Nashua, Nbw-Hampshiro
(200S-2016)-Elected

Mayor

Full thne overall-day to day menagomenlandopersfensof 2^
largest city in the state of NH wtth developmenl end
implementation of $2<45 mitlion doPar (2016).ennu8l budget

•  .Worked'wilh .elected boards lrKludtr>g Board ol Aldermen;
Public Wgrtlis: Board of Education lend pth^'rs.to pdoritfu and
balance.bxidget r'eqiire'menis end the needs of the cpmmunliy

•  Chared Board of Public Works end the Finance Committee
•  Suicdessfuliy npgotiated the Cttyis purchasb.of Ihb pubOdy

traded water company (Pennlchuckj.aflar a prolonged cpoa'
before the NHPUC end the NH Supramb .Court

Southern Now Hampshire Services, Inc.
(1993- 2006) Monchestor.NH

Oircc.tbr of Prt^ram end Community D.evelopment

•  Assessed the need for servlcas throughor^ HiOsborough
C.ounty.through cdmmunlty-outreeeh.by de>^||^g
pertne^ips.'oollabP^lldns and new Irtitiatiye's wtth service
providehtiand buslriesses

•. Negottiijap pyrbhsMS aryf.contrac.t.s er^..profanted projects,
before local t^rds. commlsslons'imd ̂ partrnents relative to
housing, support services end eoorwmic davelopmeni

•  De^nedend implemented strel.aglOs for deybidp1r>g
working reiat^shlps with (own.anddty.ofndata, loq6l
service providers and approprlalepdvetatec.ioroffidais In .
order-to project 6 positive irhage of Southern New
Harhpshlre Services, Inc.

•  Founded Mar/s House'40 unlts.of housing for homeless
womertohd developed 219 units of Elderly Housing

•  Pioneered IniUai'ves for the Community Corrections end
AcademyPrograms

•  Expanded Head Start Services ond developed the program
and secured-lhe site for Economic Opportur\lty Ceri'ter'



DbNNALEE LOZEAU
coNTiNyeo

Community and
Civic Involvement-

Past

•  NH Cenlef tor Public PoUcy
Studies

•  Greater Nashua Chamber of

Commerce. Director
•  Greater Nashua Wcrttforce

Housing Coalition.
Foundir>g Member

•  Greater Nashua Asset
.BuB^ng Coalition.
Founkting .Memt>er

•  Neyr Hampshire
Charitabje Foundation
-Stele Boanj,-Member

Education and

Training
•. CCAP, Certified Community

Action' Profes slonal

•  CCAP Proctor

•  Rivier College, Nashua-
Und^raduate work In-
PpiitlMl ̂ ends

«  R^aurant Management
institute-

•  Medietton and Alternative
Dispute ResoliAipnTraining

•  Ueader^lp Institute. Asperi
•  Jusrca of .the Peace

NH Slate Represcntstlvo. Hlllsborough County, District 30
(1984 - 2000)

Deputy Speekor of the NH House of Representatives
(■1996-2000)

•  Addressed constituent ooncams
•  Assisted Non-Proint organizations and local Illnesses

v4th governmental concerns and steering leglstaUpn
through (he political process by wcvklng with membars
and iMdership in the NH House of Representatives end
the NH ̂ rtoie. and represeritaliyes of (ha Exacutiva
'and Jud.iciai brarSches

•  Managed floor debates and-supervised House CeJender
content

«  Re'$ponsibid!fdr'functlons of the House on. behalf of or in (he
absence of the. SpeaKer

Committee Asslgnmenta;
•  House Rut'os Committee. Vice Gholrman
'• House l.egisldtive Admirustration Committee
•  Joint F^6b'tiesComminee
•  New Member OHentatlo'n. Chair'
•• House Corroctions'aixf Criminal Justic.e. Committee.

Vice Ctiairman
•  House Judiciary Cdmmlitee
•  Crimthal Justice Sub-Committee. Chairman
•  State .and Federal Retabons Committee

Appolhtmonts:
«  Joint leglslattve Performance Audit end Qver^slght

Committee
•- Juve'nlie Jusbce Commission, Ct^airmen
•  Supr^'e Ccurt.Guardian Ad Utem Committee
■  Superior Court Alternative Dispute. Resolution

Committee
• Work Force Opportunity Council
•  Interb'ra'nch'Criminal end Ju>mni)e Justice Council

-o Sybcorrimltlee. on Offenders. Chairmen
6  Spa'M and Prison Pmgrem'mirig
o  Juveniles Subcommittee. C'c^heir

'• Neli'onal Conference of State Legislatures Ldvv.arid
Justice. Vice Chair

• ^uncU.ofSlate Govemm enis Inter^vemmental
Affelrs.- Corri^.tiq.h5 'and PiibDc Safety

City Streeta Restaurant, (.198&-1.991
City Streeta Diner, (2000 - 2003) Nashua, NH
Co-OwriorfOpdrator
• Opera.led 450 seat'restaurant and banr^uel facflliyand

affecd^y menaged.financial eccourits.-staff'orto
(Icens'lng requirements



RYAN t
a

CLOUTHIER

^ OBJEaiVE
Scdkint * kftdenhip role which wil'l illew me (he eppertUnlry <o utilize.ind.buiid upon my knowledge end
'pektien ferjOM-v^ertc perTonned by Cemmuniiy Actieo Agencies in the tuie.ef New Hwnpthire. while «t (he
ume (ime-bdflg;ilx tupponcnd strm|th for (he'Communlija we tavc.-

@ EXPERIENCE
Oeputy Director I Soulbem ̂fcvr Hethpthirt Services Inc.
FEB.MTB'PRESENT
Servtflg es pen of (be Eseonlve Mensgement Tetm end iSTespoqslble.for prodding inspiring reedersiiip to die
Southern Henpshlre Services (SNHS)'seoior. minigemeni (am sad ̂ velqjing i.pMonneAoe cultain.U)
ensuTO'the eftolve mintgement of's comprehcnsi««'e^yof oyer.si^ty prpgrems. The Deputy Oircdor wll) tie
the virious compooeni programs indudihg: nutritiooi-liCRalng; enogy. wcAfdrtie^devddpinqtf: income
ehhencdnpni; oducation;.efld.elderiy-tervlca'io ihe agency, to cech other, and to.thejcneril communliy, by'
promoting end oommunicottag the mission of Cdrhmuntty Action.. IncMjunaioo with the.Executive Diredor
indTi^l OiTicer thelDcpoiy Dirccta piovida the siewardshlpof SWHS-by b^ng edtis^y-invotved with (he
egcncy'i Ki^^i^erfq^ntou.ccnk);r leedmh^ t'ctm inihedcvdopmeni.-.implerocruiiior). end manegcmeni.of die
program contcnt-ti'wtli es eanal budgets. Responsible foroewpng tl^ tayidd and programs provided fulfil)
R egency's mission, end-erc in comptiinu wi'ih.all-rederal. sieu, funding, end'city rcguUtions, ci^iriceiioas;
end Itcensing-requiremctii^.

Ener^ and Hdusloe Operetidos Director j Souchero New Hampshire Servlcu Inc.
20l6-2pj8
Responsible for providing the venous SNKS Energy aind Ciisis;p,rogrtms, Infonpatitn Technology; Ko^tslng end
Mami<ensna,prpgivns-wiih'miition. vision and lad^ip: Responsible fa the planning, (niplcmeituild^ end
evaluation ofall.fisccuofnscel.end ptogrammensgCTent.cfTectivcnas whikprovitCnggeneralovosi^t (oral)
•ofiihe program's •dminWalion end dey-r»<by meni|ap,cr>(,.{niduding budga (rianagisncAj, grant writing end
puiidii^ng. Also t;esp6nsibleTa maintaining a-wakhg rclaiioflship'wiih govcmmcniol of^a)^ local boards

■tnd.ageitdes in dcvdiqping and.rhinagioi iKe.p.rd|rfffls. .In cdaju<iici.ion..wiih t^jExeeuli.ve Olrecta and RmI
Officer Utu potliions provido the'stewardship of ̂ HS' by bdrig-ecilveJy'involv^ wi.iK'ihe'ag'eney's high'
pc^aTne^.'mio{>'lee^^ teem io the development, implementation, snd'narugqTtail of program content as
wdl as annual budgets: Ropomibk fa cnsunng thgi^scfvices and prpgrems proytd^ fuinil the agerxy's
mission.and arc in .compliance wiih'dl federal, state, finding, city, certificates, ind'Hcenfing rc^iremcnis.
.Energydircctor |'^ulhern.Ncw Hampshire Services Itic.
2013-"2016
Rispoosibk for cootdinadoh. impkmcntai ion, budgeting, overall supervision and management of the Fuel
•EJccsic A'ssijtsncb Progn^ Crisis Program.!, Weiiheriruion Prognm. Uad Hixard.'Control Piogrim, and
YouthBuild* Program for Hillsborou^ and-RocUitgKtm Coiiniia.- Dcvclpp s.nd Nfaimaln re.iationshipf with
fcdgal, stil'e pnd lofpl gi^on. Intervene oo behalf of the Community.Action pertaining to (he.Core Utility
Weatheriution Energy EfTicicn'cy Programs'. Matnif.lns.a't^t workihg-'rdaUocuhips.yith OCA, NH Legal
Assistance, Ornee-ofSm'tegk Initiative, DOE, Ube^ Uiilit'ies, Evertouroc. HHEC. Unitil, NHHFA. NREL.
A{qirise.an'd bthcr local.rion'pro.ni-and ̂ vite companies in thcHndusoy. Parrieipaia in multiple Healthy Home
stratcgie planning commitica.
Weath'^riratipn Director I'Soulhcm New Hampshire Services Inc.
2006-201'J
Respdnsibk for coordination, implcmcntiiion, budgeting, overall tupcrvision and managcmoit of the
Wc^dritaiion, Abatement, and Y.ou'thBuild.Pngrami for Hilltbcrough-and R'ockingham Counties.
Dcvdopedand Malnuin relationships with fcdenh itiie and Ipcal.graritora. Ini6vcned on behalf of the
Community Aaloo Aisoclation during the mcrgc.of UbcrTy Energyind National Orid Gas along'wiih'fiimgs
pchainihg xo the Core Energy EiTicicncy Programs. Developed strong working relationships with OCA, NH



Le^l Aisisuftoc. Office of Ener^ind Pltimirif..DOE. Ubcny Energy', Ev^urce. NHEC. Uniril, NHKFA.
NREU'Apprite-tnd 0(hs local noo^iiro'rii and privite.companies in (be iaduttiy. Served on th'e Depa^cni of
EnqiytpecitI task rorec'daigned'toimpleificni a.li'aiionil Best Preaiixi Minualfor JTA/KSA for
Wealheriisdoa Energy Auditor (^iTication. Participated in a "One Tdvcb" p.iipt cfTprl wh,l^ bccintc a
stalewide pranice Md hu'received naiiona) recognition

Energv Auditor | Souihern Ncw Hampshire Services Inc.
,20CM -2006
Re^onsibk fprp^ornting Held enojy audits of low income residential propenies; reoord'thedata In wfitien
and eomputerized fbrinits'to detamiftc cost cITMi^^tcn of consovaiion iheasures needed; gcnoaie work order
apm-feir the.eontraeiore. Cortduci proper follow through and ftehj inspections to'tsiurc quality^instalUtiona and
client catit faction.

Network Analyst | Genuity
2004- 2606
.Responsible forrnntiioring.the'Cenuity Dial up network cupporting AOl; Ooinc^c and Intcniatiomai subscribers '
incIudihg.'Japu, ySA.and'.Qehada. Responsibilities include issuing and.troubleshooting problerns/ovuges and
cenfisuTBtibn'Issues, on di^drcnrcypcs erClsCo iduitn, Lucent APX'a MAX't. and Nortel CVXj.
Troubleshooting,consists orisobiing problems through hcod to head tcstrng with'di^crun Tejko'a -AI'm
roqtdnsi'ble for'g:;aiin('tfoubjah.(>ptin'|. add closing.itckets in.a group ticketing queue. Demonstrate strengths
in Cbc areas of lotppersooal skills ahd negotiation.

EDUCATION

2000 NH.'Communtty Technical College
1994 1999: Dover High School
OrAer.- WeathoisaUon written-and field cenifiation, Department of Eriergy Quality Control Inspector
C^ftbatipn, multiple national and regional weatheritaiion best prMiccs trainings.llhtro.to.Cisco'routcn.TI and
H'dengn and troublesh'ooting'nin.ing. ATM and Fntnc'Relay .nct>^rk design treinlng...UAN ond.WAN
troining, 00; OC48; and dCl92 design ̂  iroubicsh'ooiing training, BPI-Encrgy Analyst:ilcad con'tnctor
.ab^tdrieni Catifieatiph. RRP ccrdftcaiion. OSHA 10 hour worker safety, DOE Lead ̂ afc'Weath'ersiaiion
colification.

SKILLS

'P^Iemaoiving
'.Ncw.BusiACU Ocvtli^chl.
'^ial-'Mcdia
^^l.ic Spring
.DiavAnalytls/Analyiical thinking
Soat'e^'RIanning
-Opcmionj'MBnagemem
Contract Negpiiiijons
Team and R^i^^ip building
Planniitg-phd forecasting

Btidgd arid Financial mpnagemcnt
Lctd.eiihip
Community Assenmcnt

Computer.skills tpmficto job include,
TREAT. NEAT. OtTER. FAP/EAP
MicrQsoft'36S. '.PowerPoint. Outlook.
Word. Excel,'Web,.EmpowOR and CSST
and many othen lhit con-be ibeneTiciBl.

ACTIVITIES/ACCOMPLISHMENTS
•  Numerous press .airticlcs relai^ to-Wcatherizajion including visib-from thc.Assistant Secretory of Energy

EfTicicncy frorn'ihe D^rtmdti of Energy and. Vice,President JoeiBiden.
•  Mem.bcrof.i.he Ci'y of Nashua Healthy Homes Siratcgic;PlafiniQ| Committee.
•' Member of-ihe Cly of.Manchesier Healthy Hona Strategic-Planning CoRusIncc.
•  Ueion Leader 40 under. 40 Ciass'of 201S.

•  Vice President of the Neighbor helping Neighbor Board.

•  McmbCrsOr-ihe Energy Cfncleney and Susttl'riable Ertergy Board,
•  Memb<7 of the Rcsldenllai Ratepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY

Qedlcd'ted accounting professional with fi years-of non>profit experience and over 20 years of broad
exp'erl.ence In rhanufacturlng,;dl$trlbutlon. reorgarilzatlon's, mergers and acquisitions, sales/operations-
plannlng/forecastlng and establishing & monitoring p.erfprmance metrics In a manufac.turihg.environment.
experienced In private and public corporations, Including 6 years In a private equity environment with a strong
focus.on equity spohsorcommunicab'on and.llquldlty managernent. Complete knowledge of P&'L, balance

.sheet, cashflow and cost accounting. Proven skills at staff leadership, trainirigand development in a team
environment. ProfesSlonarCxpe'rience:

•  Fiscal officer In nonprofit organltation

'  • Controller In MFC & Distribution

•  Treasury-and Cash Flow Management

•  Financial & Capital Budgeting, Reporting & Control

•  Cost Aaounting Manager

•  General Accounttng'Manage.r

»  Business Performance Metric Establishment ahd Measurement

PR0i=ESSiqNAL EXPEIRENCE

Southern New Hampshfr.e Services, Manchester, NH S/20O9-Present
Southern New Hampshire Services (SNHS) i$.a non-profit entity dedicated to-helping people help thenise^es.

SNHS accom'pl.ishes tb'S through a-varle.ty of programs offered atxenters,-offices, cllnlcs,.arid intake sights
lobated thcpughput Rockjngham arid Hillsbbrdugh counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS recelyes and administers $3.6 millioh in program funds-annually with
over 450 employees:

Chief Fiscal Officer 1/2017 to Present.

•  Oversee ftnancial'and accounting compliance, malnta.inlng controls.and managing potential business
risks

'• Manage the annual budget process and ari.alysisadivitl^-
•  Prepare presenta'Hon for Board of Dlrectq.rs meetings presenting the.organlzatio.n's financial results
«. Develop and mairitain banking relationships

• Manage the Annual Audit process

Sgn/of Accoufffonf ' 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and Rnancial activities including compliance with federal, state,-

8n;d funding source requirements as well as accordance with GAAP
•  Developed and implemented Indirect cost calculation and interfaced with General Ledger
• Monitored and prepared monthly budget vs actual reporting; recommended adjustnrtents ah'd forecast

spendirig
. • Created specialized reports for the Individual grant's reporting requirements

•  Designed allocation methods for properly billing'shared Iternf to individual grants and programs
•  Prepared monthly agency program reviews for Fiscal Dirq.cto.r's Board pf Directors review



James M.-Chaisson
I

WOOD STRUaURES, INC. Blddefprd, (VIE 2001-4/2009
VVSI^ is a highly leveraged business oyyi^ed by Roark Capital, a private equity fund,-headgua^ered In Atlanta,
!G'A. WSI'is a $70 million manufacturerof roof^a.nd floor trusses, wall panels and a distributor of'e'ngineered
Wood products. Tbe rampan/s products are sold into the'residentjal ar>d light commercial construction
rnarkets
I

eontroUu 'iooe^/ipog
Managed-all aspects of aaounting and reporting in a truss manufacturlrig plant as'well as an engineered; wood
productsdistrlbutlon location tha.t Includ^ 2 loutipnsin'Ma.in'e and 1 in'Ni.assachMsetts.
'  • Calculated and assisted in the management of the compa.ny^s covenants

.  • Vi'brked closely with.senlor management during'the sale process from the seller (Harbour Groupj.and
buyer (Roark-Capltal)

;  .• identified'cost drivers and Implemented process changes'tp reduce the rhonthly closing cycle-from 18
I  to 5 days
;  • Conducted monthly reviews with the managers on'ifi.nan'cial results, and measurement
:  • Ovefsaw'tlie payroll functibn of 1604 employees

Accountina'ManoQer '20.01-2005

R'ecruited to company to restore ftnancial cqntrols.and establish .best practices-concerning b'o.th general ledger

and cost accountlng pcocesses-.. Responsible^for overseeing the accounting of 2 locations in Maine a'n'd 1 In
Al.abam.a;

I  • Established the rep.brting protocols ofthecompany used by both-equity, sponsors
•  Educated, motivated and'developed a staff of-'3-to succeed in their rollS'Of-rinancial responsibility

j  * Id'entifled-and Implemented processes and procedures for all intercompany sales, transfers,
i  . .consolidation and eilrhlnatlohs
•  • Strearhlined the p'a'yroll.process that Includeditrarisferrihg.to an external supplier (AOP)} which reduce.d

,  c.6stby40!%

I  Con'du'ctied physical inventories and defined thetrpoiicles.'and'procedure at-all locations..

visHAVSPRAGUE/Sarifbrd, (ME 1978-2001
Visha.y Sprague l.s-a divi.sion ofVishay-lntertechnolOgy:inc. (NySEL VSfl) .a '^o6ai.l manufacturer of discrete
semiconductors and pass.lve electronic cpntp'onent,s-. The Sprague O.iviSlohm.ah.ufact.ur.es-solid tantalum
ca'pacitorsWIth annual.saiesof $200 rniiiion and .1,400 employees.

Plant Cost Accounting Monooer 199.7-20pl •

Division General Ac'countlho Manager. 19.95-1997

Division Ooerotlon Accountant 1989-S199.5
bivlsion Fixed Asset Accountont 1987-1989

toaster Enaineenna technician 1984-1987

Lead Production Technician 1978-1984

eOUCATION

nASSON COLCEGER, Sprlngyale, ME

B.S. in Business Administration


