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STATE OF NEW HAMPSH}RE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964  www.dhhs.nh.gov

Lori A. Shibinette
Commissioner

Katja 8. Fox
Director

August 3, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

RE UESTED ACTION

Authonze the Department of Health and Human Services, Division for Behavioral Health,
to enter into a contract with the vendor listed below in an amount not to exceed $4,011,714.00 to
provide behavioral health residential treatment services for children, youth, and young adults to
stabilize their behavioral health, , with the option to renew for up to six (6) additional years,
effective upon Governor and Council approval through June 30, 2024. Funding source is
estimated as 51% General Funds and 49% Federal Funds dependent upon eligibility of the

37

clients,
Vendor Name / Total Contract
Vendor Code Area Served SFY 2022 SFY 2023 SFY 2024 Amount
Youth' In/Near
Opportunities Hillsborough,
Upheld Manchester,
Keene,
' Concord, and 4,011,714.00
Gardner, MA Rf’g‘gﬂﬁ{;"‘"‘ 133723800 | 1.337.23800 | 1.337.238.00
(VC# TBD)
Total: $1,337,238.00 $1,337,238.00 $1,337,238.00 $4,011,714.00

-

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation between state fiscal years through the Budget Office, if needed and
justified.

Because the Bridges System is used to process and monitor payments for these
agreements, no purchase order number is assigned. The New Hampshire First System will not
be used to encumber these funds.

Depending on the eligibility of the clients, funding type is determined at the time of
payment. Possible account numbers to be utilized include the below:

05-95-92-921010-20530000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND .
HUMAN SVCS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF CHILDRENS BEHVIORAL

The Department of Health and Human Seruvices’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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HEALTH, SYSTEM OF CARE, CLASS 102 - CONTRACTS FOR PROGRAM SERVICES =100%
General Funds

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES DIV,> CHILD PROTECTION, CHILD — FAMILY
SERVICES, CLASS 636 - TITLE IV-E FOSTER CARE PLACEMENT - 50% Federal Funds and
50% General Funds

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD - FAMILY
SERVICES, CLASS639-TITLE IV-A/TANF EMERGENCY ASSISTANCE PLACEMENT 100%
Federal Funds - '

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD - FAMILY
SERVICES, CLASS 643 - STATE GENERAL FUNDS FOR PLACEMENT - 100% General Funds

05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD - FAMILY
SERVICES, CLASS 646 - TITLE IV-E ADOPTION PLACEMENT - 50% Federal Funds and 50%
General Funds

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: OFC OF MEDICAID SERVICES, OFC OF MEDICAID SERVICES,
MEDICAID CARE MANAGEMENT, CLASS 535 - OUT OF HOME PLACEMENTS - 50% Federal
Funds and 50% General Funds

. EXPLANATION

The purpose of this request is to provide behavioral-health services in residential treatment
settings to children, youth and young adults who have behavioral health needs who have more
intensive behavioral and mental health needs that cannot be met safely in the community without
intensive supports.

The Contractor will deliver evidence-based ang trauma-informed clinical services to
reduce reliance on emergency rooms, hospital settings, and residential treatment programs
outside of New Hampshire and New England. The Contractor will support the Department's efforts
to provide better long-term outcomes for youth by providing services that will be short-term, target
treatment episodes to reduce re-entry into residential treatment settings, and enable the State to
meet the federal regulations regarding residential programs as mandated in the Families First
Services Prevention Act.

The population served includes children and youth who display acute behaviors, medical
needs and mental health symptoms that require treatment in residential settings. These
individuals may have specialty care needs, including intellectual and developmental-disabilities,

. fire-setting behaviors, problematic sexual behaviors, highly aggressive behaviors, and past -
attempts of suicide or significant self-harm. A qualified assessor will determine whether children
and youth receiving services provided in the family home are eligible for the residential Ievlels of
care.

The Contractor will provide Level 4 Care, which includes High Intensity/Sub-Acute
Community Based Acute Treatment (CBAT) and High Intensity/Sub-Acute Intensive Community-
Based Acute Treatment (ICBAT). The Contractor will provide services that are family-driven,
youth-guided, community-based, trauma-informed, and culturally and linguistically competent in
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accordance with RSA 135-F. Depending on the level of care, the Contractor will provide services
that may include but are not limited to:

» Residential/milieu services through direct care professionals;

» Trauma-informed treatment models including evidence based practices;

* Mental health/clinical services prqvided by clinical staff;

+ Educational services, as approved by the Department of Education;

s Independent Iivinglémployment support;

» Positive Yout_h Development/Recreational opportunities;

» Safety and supervision; and

» Care coordination of all needs including medical/dental and other needs.

The Department will monitor contracted services by collecting data on referrals, family and youth
engagement, quality of treatment, and transition and discharge; conducting site visits: and
reviewing client files. The Department will also monitor the following:

+ Rapid Acceptance of Referrals;
¢ Reduction of Restraint and Seclusion;

» Improvement of Child and Adolescent Needs and Strengths (CANS) scores;

-

» Reduction of lengths of stay; and
» Reduction of staff turnover and retention of quality staff.

The Department selected contractors through a competitive bid process using a Request
for Proposals (RFP) that was posted on the Department's website from 12/11/2020. through
3/8/2021. The Department received forty-nine (49) responses that were reviewed and scored by
a team of qualified individuals. The Scoring Sheet is attached.

This requested action includes one (1) contract in addition to nine (9) contracts presented
to the Governor and Executive Council on July 14, 2021 (Item #14) and five (5) contracts
presented to the Governor and Executive Council on August 4, 2021 {ltem #15). The Department
plans to submit one (1) remaining contract to a future Governor and Executive Council meeting.

As referenced in Exhibit A Revisions for Standard Agreement Provisions of the attached
contracts, the parties have the option to extend the agreements for up to six (6) additional years,
contingent upon satisfactory delivery of services, avallable funding, agreement of the parties, and
Governor and Council approval

Should the Governor and Council not authorize this request, the Department’s Residential
Treatment Transformation will not be able to move forward, which could:

o Limit the amount of federal funding that the Department would have access to
through the Family First Prevention Services Act and IV-E;

* Impact implementation of required trauma-informed models and evidence-based
‘models for residential treatment programs;

s Impact the quality of services available to children and youth;
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» Prevent in-state providers from accepting New Hampshire children and youth due
* to limited funding, which may result in referrals to out-of-state providers, limit the
ability of youth to return home, and increase service costs.

e Impact the ability of the Department to implement RSA 135-F and support access
to treatment for all youth.
Areas served: Statewide.

Source of Funds: CFDA #93.658, FAIN #2101NHFOST CFDA #93.558, FAIN#
2101NHTANF, CFDA #03.659, FAIN #2101NHADPT, CFDA #93.778, FAIN #2105NH5ADM

in the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

DocuSigned by:
| Lo Q. Weaver
ACAAD2004125473...

Lori A. Weaver
Associate Commissioner
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New Hampshire Deparimant of Health and Humnan Services
Bursau of Contracls & Procurement
Request for Proposal: Summary Score Sheel

PROJECT TITLE -

PROJECT 1D NUMBER

AFP-2021-DBH-12-RESID

Residential Treatment Services for Children's Behavioral Heatth *

LEVELOFCARE " “lavaly « ' - sty T -
m—ur Name Cptlon/Program TOTAL SCORE
Indepandent
1|Chass Home Living Program 83
2|Dover Child Homag Pilpt House 82
Hillsborough
3I]Home for Litile Wanderers Village program 47
Village
4|Home for Little Wandarers Apartmants 85
NewoRasiorative
5|Mentor ABI {NeurgRestorative) NH disqualllled
B|Orlon House Incorporatod Orion House 55

R

Boviowers Name and Title

1 Aobert Rodier, Adminiatratos toe DCYF-

2 Richard Saratte, Administrator jor DCYF

3 Shawn Blaney. Program Specialist v, CBH

4 Paigo Morgan, Youth Vakce

5 Tana Godtiredsen, B Adir Firance




New Hampshirs Depariment of Heolth and Human Services

Bureau ol Contracts & Procuremant

Reques! for Proposal: Summary Score Shest

PROJECT TITLE Rosidantial Traatmant Services for Children's Bahavicesl Hoalth ™ C
PROJECT ID NUMBER _|RFP-2021-DBH- 12-RESID )
LEVEL OF CARE Level 2 : : :
Broposer Hama DpuoniProgrm TOTAL SCORE |
Chase Home Porismouth 25
Dover Childrens Home Dover 1]
Home for Little Wanderars _ Unity Housa 75
Howme lor Little Wanderers Kesna Houss 76
—~; Manior ABI LLC (NeuroReslorative) NeuroR: 61
Nashua Chiidren's Home Mashua 81
Ordon Houss mcorperated Orion 82
Spaulding Academy & Famity Sarvices |Spaulding a1
St Anns Home, ne, S§t. Ann's j]
10[Webster House * [websier TSJ

Bevixyers Meme and Titla
¥ Megan Sheshort, Program Specialm v, DBH -

2 Hannah Maynard, Program Specialst IV, DBH

3 Kara Budon, Administrator, DGYF

4 Tania Godttrecissn, Busl Adminisirator, Flranta




Hew Harnpehire Departmant 5 Health snd Human Services.
Bureau of Conracts & Procuremant
Parquest 1or Proposal: Summary Scory Sheal

T

PROJECT TITLE
PROJECT 10 HUMBER

Frenidentisd Tresuront Services lor Chilren's Behwviom! Heath

RFP-2021OBH. 12.RESD

LEVEL OF CARE.

JLevaa -

I

B 1% IR (@ [ vt iz e e (e % |8 |32 |8 (=2

n ln |=

=

1 Ay Lirart, Program Speciniat v, CBH___
2 Pmdeny Powol Procy iy Speciabl 1V, CBH

3 Ko Ta am AL

4 Jarsin Knptigee, oriinrion OEYE
% Kyra Leonwnd, Adminseseoe, Fnenos

© Fucacts Urten, emeclel Peporeg Adm_



New Hampshire Departmani of Health and Human Services
Bureav ol Contracts & Procurament
Request lor Proposal: Summary Score Sheel

PROJECT TITLE Rlesidentia) Treaimént Services ioF Children's Behaviorat Haallh
PROJECT ID NUMBER _|RFP-202)-DBHA12-RESID % . . .~~~ :
LEVEL OF CARE Lovela - -, . R B )
[Proposer Hame OptionProgram TOTAL SCOAE |
1 [Menior AB) {NeuroRestoralive) Option B CBAT %]
Moun! Prospect Acad , In¢. Option A Biske Mitchetl Pke 88
3)Mount Prospect Academy, Inc. Option D ERT Camplon g3
4|Mwn| Prospect Acadiemy, Inc. Option D EART Hamplon o5
5|S|. Anns Home, Inc. Option B CBAT a1
s|§. Anna Home, ing. Option C ICBAT a7
'; Vermon1 Permanency Inkiatke, Inc. Vermont 95
8]vouth Opportunities Upheld inc. Option € ICBAT )
8] Youih Opportunities Upheld inc. Option C ICBAT 89
10}Menior ABI {NevroRestorative) Option € KSBAT 88

Beviewens Name snd Tiie

1 Darryl Tenney, Progeam Specialst IV, CBH

2 Adele Bauman., Administrator, CBH

2 Exica Ungareli, Direcior for CBH

4 Rebecca Fredens, Adminisizator, DOE

5 Tanga Gochiradaen, Business Administrator, Finerce

6 Elzabatn Lalontalne, Administrator, Flnance
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FORM NUMBER P-37 (version 12/11/2019)

Subject:_Residential Treatment Services for Children's Behavioral Health

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name

Youth Opportunities Upheld, Inc.

1.4 Contractor Address

81 Hopé Avenue,
Worcester, MA 01603

1.5 Contractor Phone 1.6 Account Number

Nurmber
See Exhibit C
(508) 755-2340

1.7 Completion Date 1.8 Price Limitation

June 30, 2024 $4,011,714

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Tclcphonc Number

(603) 271-9631

1.11 Contractor Signature
DeocuSigned by:

1.12 Name and Title of Contractor Signatory
MICHAEL MATTHEWS

m‘ 7/28/2021
[TW(,H‘(I‘EL Mh ewg Date: sr. vP of Business & F
1.13. State Agency Signature 1.14 Name and Title of Stale Agency Signatory
DocuSigned by: 772972021 . Katja Fox ‘ ‘
Katja Fox Date: Director

1.15 Approval by the

By:

4

k. Dcpﬁrtmcnt of Administration, Division of Personnel (if applicable)

Director, On:

1.16

By:Takhmina, Rakhmatova

Approval by the Attorney General (Form, Substance and Execution) (if applicabie)
. Op: 8/3/2021

. G&C Item number:

Approval by the Governor and Executive Council (if applicable)

G&C Meeting Date:

Page 1 of 4

DocuSigned by:

MmiCl€], ML

Contractor Initials
Date
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
{“State™), engages contractor identified in block 1.3
(“Contractor™) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (*Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and

Executive Council of the State of New Hampshire, if applicable, -

this Agreement, and all obligations of the parties hereunder, shall
become effeclive ‘on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date”).

3.2 If the Contractor commencés the .Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Coniractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
+ specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be hable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.,

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
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compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the pcrforrnancc of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited-to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, rcligion creed, age, sex, handicap, sexual
orientation, or national origin and will takc affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.’

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel -
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six {6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor ‘or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employece
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute cencerning the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

DocuSigned by:

Contractor Ix_litials
_ Date

MIkAE] M
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder {“Event
of Default™):
8.1.1 fallurc to perform the Services satisfactorily or on
schedule;
- 8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, of more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30} days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
" Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price

which would otherwise accrue to the Contractor during the .

period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3.No fatlurc by the State to enforce any provisions hereof after
any Event of Default shall-be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions héreof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the State may, at its sole

discretion, terminate the Agreement for any reason, in whole or’

in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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submit to the State a Transition Plan for services under the
Agreement,

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during'the
performance of, or acquired or developed by reason of, this
Agreement, inctuding, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, aII whether
finished or unfinished.

10.2 All data and any property which has bccn received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other.existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. Inthe.
performance of this Agreement the Contractor is in all respects

an independent contractor, and is neither an agent nor an

employee of the State. Neither the Contraclor nor any of its

officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers’ compensation or

other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifleen {}5) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assighment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13, INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of {or which
may be claimed to arise out of) the acts or °m1551°[}.,=9£.g‘nl2§.,,

Contractor Initials
Date

MmICKL#], MAT
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State. shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shali survive the
‘termination of this Agreement.

14. INSURANCE. _
14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance: .
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shali be
on policy forms and endorsements approved for use in the State
" of New Hampshire by the N.H, Department of Insurance, and
issued by insurers licensed in the State of New Hampshire,
14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance requircd under this Agreement no
later than ten (10) days prior to the expiration date of each
_insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Iorkers'
Compensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers® Compensation in connection _with
activities which the person proposes 1o undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers” Compensation laws in connection with the
performance of the Services under this Agreement, ‘
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16. NOTICE. Any notice by a party hereto to the other party

shall be deemed 10 have been duly delivered or given at the time

of mailing by certified mail, postage prepaid, in a United States

. Post Office addressed to the parties at the addresses given in

blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the

laws of the State of New Hampshire, and is binding upen and

inures to the benefit of the parties and their respective successors

and assigns. The wording used in this Agreement is the wording

chosen by the parties to ‘express their mutual intent, and no rule

of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and

maintained in New Hampshire Supcrlor Coun which shall have

exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties herelo do not intend to
benefit any third parties and this Agreement shall not bé
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provistons set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inthe event any of the provisions of this
Agreement are held by a court of competent jurisdiction to. be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
decmed an original, constitutes.the entire agreement and
understanding between the parties, and supersedes all prior
agreements and undcrstandmgs with respect to the subject matter
hereof.

DocuSigned by:
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New Hampshire Department of Health and Human Services
Residential Treatment Services for Children’s Behavioral Health
EXHIBIT A :

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, Géneral Provisions

: 1.1.  Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows: .

3.3. The parties may extend the Agreement for up to six (6) add|t|onal year(s)
from the Completion Date, contingent upon satisfactory -delivery of
services, available funding, agreement of the parties,; and approval of the
Governor and Executive Council.

1.2. Paragraph 12, AssrgnmenUDeIegatlon/Subcontracts is amended by adding
subparagraph 12.3 as follows:

12.3 Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be
performed and how corrective action shall be managed if the
subcontractor’'s performance is inadequate. The Contractor shall
manage the subcontractor’s performance on an ongoing basis and
take corrective action as necessary. The Contractor shall annually
provide the State with a list of all subcontractors provided for under
this Agreement and notify the State of any inadequate subcontractor
performance. '
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New Hampshire Department of Health and Human Services
Resndentlal Treatment Services for Children’s Behavioral Health

EXHIBIT B

Scope of Services

1. Statement of Work

1.1.
services in residential treatment settings to quickly stabilize behaviors and
symptoms " that children, youth and young adults herein referred to as
.individuals with behavioral health needs experience. This targeted treatment
should enable them to return to a lower level of treatment or family-based
settings, while providing their caregivers with skills to manage their needs
safely in the community and enable individuals to thrive at home, in education,
and in employment:

1.2. The Contractor shall provide Residential Treatment Services based on the
levels of care identified in Section 2 Levels of Care. :

1.3. The Contractor shall provude residential treatment serwces with the purpose of:

1.3.1. Prioritizing short-term treatment with the goal .of rapidly reunifying
children with their families and/or communlty support networks;

1.3.2. Widening access to treatment for all who need it, enabllng all
individuals to access services, regardless of their prior or current
involvement with child welfare or juvenile justice systems;

1.3.3. Reducing reliance on hospital emergency departments and reducing
the need for psychiatric hospltallzatlon

1.3.4. Prioritizing family engagement and providing caregiver education
and engagement in the individual’s care and recognizing that families
and caregivers are an integral part of the Treatment Team Meetings
/Child and Family Team ‘

1.3.5. Providing services that are trauma-informed and implementing
“evidence-based practices to ensure the highest quality of care and
the best possible outcomes for the individual;

1.3.6. Ensuring treatment is available along a continuum of care which
delivers tailored treatment plans for each child according to their
individual needs, and at a range of different levels of intensity;

1.3.7. Coordinating effectively and seamlessly with key partner entities
including the Care Management Entities (CME), the conflict free
assessor (CAT), the child’s school district, family and permanency

) DocuSigned by:
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New Hampshire Department of Health and Human Services
Residential Treatment Services for Children's Behavioral Health

EXHIBIT B

teams, and DCYF staff to deliver treatment according to System of
Care principles;

1.3.8. Cultivating strong community networksraround the individual to
support long-term thriving in community settmgs after dlscharge

1.38. - Prowdlng adequate funding for service delivery, recognizing the
' importance of paying what it takes to deliver results for high-quality
programs;

1.3.10.  Supporting and improving the transition of the individual from
residential treatment into their home community, by utilizing-
oversight and supportlve transitional services through CME;

1.3.11. Early targeted treatment equipping the individual and their families
with the skills to successfully transition into.adulthood by restoring,
rehabilitating, or'méintaining their capacity to successfully function in
the community, and diminish their need for more mtenswe levels of
care; and

1.3.12. Providing programming that offers a home like atmosphere and
access to the community. '

1.4, The Contractor shall accommodate referrals from all over State and should
prioritize referrals of NH individuals.

1.5. The Contractor shall provide residential treatment services for children, youth,
and young adults ages S to under age 21 who have more intensive behavioral
and mental health needs that cannot be met safely in the community without
intensive supports. The Contractor may tailor their residential treatment
services to serve a target population within the required age range.

1.6. The Contractor shall implement New Hampshire’s System of Care to serve
many different kinds of. emotional, behavioral, and mental health needs of
children, including providing more -intensive, focused, high-quality residential
treatment for those with the most significant, acute behavioral health needs
when required. '

1.7.  The Contractor shall ensure services are provided to all New Hampshire
eligible individuals defined in Section 1.6 and shall prioritize services first for
" these individuals before accepting out of state individuals who are not identified

as New Hampshire residents, but who need this level of care.

1.8. The Contractor shall ensure residential treatment services:

DocuSigned by:
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New Hampshire Department of Health and Human Services
Residential Treatment Services for Children’s Behavioral Health

EXHIBIT B

1.8.

1.10.

1.11.

RFP-2021-DBH-12-RESID-16

B-1.0

1.8.1.

1.8.2.

1.8.3.

184

1.8.5.

Shall be licensed and certified. Those that are not currently certified,
licensed and accredited, shall complete these requirements within 6
months from contract approval, unless otherwise agreed upon by the
Department. o '

Shall comply with all federal, and state laws, regulations, and rules,

‘as follows, but are not limited to:

1.8.2.1. RSA 170-E;
1.8.2.2. RSA170-G:8;
18.23. °  RSA 126-U;
18.24.  RSA 135F;

1.82.5.  He-C 4001;
1826.  He-C6350; and
1827.  He-C6420.

If not located in New Hampshire, shall comply with all federal and
state laws, regulations and rules- of their state. In addition,
Contractors shall follow:

1.8.3.1. RSA 126-U:
1.8.3.2. He-C 6350: and
1.8.3.3. He-C 6420.

Shall be accredited by the Joint Commission, Council on
Accreditation (COA), or Commission on Accreditation of
Rehabilitation Facilities (CARF) for Levels 1 (optional), 2, 3, and 4.
Shall ensure clinical and medical residential treatment services align -
with accreditation and the level of care requirements.

The Contractor shall accommodate visits of the DCYF staff, Juvenile Probation
and Parole Officer (JPPO), or Child Protective Service Worker (CPSW).

In the event of a conflict between applicable federal and state laws and rules
the Contractor shall follow the most prescriptive laws and rules. '
Staffing, Training and Development

1111,

1.11.2.

Talent Strategy _

1.11.1.1. The Contractor shall develop, implement, and maintain a
creative and effective talent strategy to recruit, train, and
-retain staff, in -order to ensure staff are committed and
trained in providing high quality treatment and outcomes
for individuals.

Staffing Ratios

1.11.2.1. The Contractor shall provide a comprehensive staffing
model corresponding to each Level of Care that meets or

DocuSigned by:
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New Hampshire Department of Health and Human Services
Residential Treatment Services for Children’s Behavioral Health

EXHIBIT B

exceeds accreditation standards and safety standards for
the needs of the individuals and staff to ensure the quality
of services is not compromised.
1.11.2.2. The Contractor shall notify the Department immediately,
by phone or email when any of the staff ratios fall below
the recommended levels and provide a plan for
Department review that describes strategies to:
1.11.2.2.1. Ensure individual and staff safety is
maintained at all times. -
1.11.2.2.2. Ensure quality of services is not
compromised.
1.11.2.2.3. Recruit staff to fill those positons as quickly
as possible to minimize how long the
. positions .are vacant.
1.11.3.  Staff Training and Development _
1.11.3.1. The Contractor shall develop and implement staff training
to on board and retain staff to meet all requirements of
applicable licensing, accreditation standards, and
effective treatment and indicate the timeframes for
training.
1.11.3.2. The training program shall be a comprehensive schedule
that support orientation, ongoing training, refreshers and
annual training.
1.11.3.3. The Contractor shall -.ensure all new staff complete
required training prior to being counted within the staff
~ supervision ratio
1.11.3.4. The Contractor shall develop and implement staff training
that includes but is not limited to the:
1.11.3.4.1. Trauma model and other evidence-based
practices utilized in treatment and
incorporate  applicable concepts and
- strategies.
1.11.3.4.2. Clinical Evidence-Based Practices used to
~deliver the residential treatment services.
1.11.3.5. De-escalation and restraint model which supports the
limited use of restrains or seclusion in accordance with
RSA 126-U and aligns with the Six Core Strategies ©.

DocuSignad by:
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New Hampshire Department of Health and Human Services
Residential Treatment Services for Children’s Behavioral Health

EXHIBIT B

1.11.3.6. The Contractor shall develop and implement training for
staff, individuals and their families on Family and Youth
Engagement, which includes but is not limited to:
1.11.3.6.1. Working with the Department's Division of.
Children, Youth, and Families to provide
Better Together with birth parents for
clinictans, family workers or like roles and
other staff who would be working with
families within the first year of this
Agreement. : '
1.11.3.6.2. Working with - the University of New
Hampshire Institute on Disability to provide
Renew Training for programs which focus on
youth fourteen (14) and older whose
permanency plan is Another Planned.
Permanent Living Arrangement (APPLA) or
Independent Living programs.
1.11.3.7. The Contractor shall ensure all staff who interact with the
individuals and their families are trained in the trauma
model regardless of whether or not they are responsible
for supervision, clinical, medical, of educational services.
1.12. Collaboratwe Care

1.12.1. The Contractor shall work in partnershlp with CME and CAT
Contractors to ensure individuals are referred, admitted, discharged,
and transitioned in a timely manner and in' alignment with the
individual’s clinical needs.

1.12.2. The Contractor shall work with the Department's CME Contractors

' regarding care coordination, discharge planning, and transitional
support to a more appropriate form of care or home and community
settings, and aftercare services.

1.12.3. The Contractor shall accept referrals based on the CAT Level of Care
Recommendations and work with the Department’'s CAT Contractor
to receive the individual’'s comprehensive assessment for treatment
to incorporate the CAT's identified short and long term individual
treatment goals. ~

1.12.4. The Contractor shall maintain clear communication with all providers,
the multidisciplinary team, and especially wuth the individual and their
child and family team.
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(i€, MATTREL

RFP-2021-DBH-12-RESID-16 Youth Opportunities Upheld, Inc. Contractor Initials i”‘”s

B-1.0 . Page 5 of 44 - Date



DocuSign Envelope ID: 56757009-3EFF-4A0D-B8B6-88E89CASF696

New Hampshire Department of Health and Human Services
Residential Treatment Services for Children's Behavioral Health
- _  EXHIBITB

1.13. Admissions, Discharges and Transitions
1.13.1.  The Contractor shall accept the standardized referral form that is
' developed by the Department.

1.13.2. The Contractor shall rapidly make acceptance decisions within

seven (7) calendar days from receiving the referrals and make
' - accommodations to admit the individual into the residential treatment
services. :

1.13.3. The Contractor shall ask and provide the individual with an
opportunity to identify any gender nonconforming or identification as-
lesbian, gay, bisexual, transgender, or intersex, for the purposes of:
1.13.3.1. Making housing, bed, program, education, for clients with

the goal of keeping all clients safe and free from abuse;

1.13.3.2. Lesbian, gay, bisexual, transgender, or intersex clients

shall not be assigned in particular room other

assignments solely on the basis of such identification

status; ' :

1.13.3.2.1. Intake Coordinator  shall consider.
assignment of transgender or intersex
clients on a case-by-case basis when
deciding where to assign the client for room
and other assignments as applicable; with
the goal of ensuring the client’s health and
safety;

1.13.3.22. A transgender or intersex claent S own views
with respect to the client's safety will be .
given serious consideration; .

1.13.4.  For individuals other than those outlined in Section 1.17.5., the
Contractor shall appropriately assign the individual a room based on
needs of the population, the culture of the milieu and. the clinical
needs presented by the individual at the time of admission.

1.13.5. The Contractor may accept individuals into residential treatment
services in limited cases without the residential treatment level of
care determination if there is an emergency that is supported by the
Department.
1.13.5.1. If after the emergency admission .is made and if it is

determined that the individual's level of care is different
from the residential.treatment level of care, then the
Contractor will work with the child and family team to
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New Hampéhire Department of Health and Human Services
Residential Treatment Services for Children’s Behavioral Health

EXHIBIT B

support a transition to a more appropriate level of care
, which aligns with the needs of the individual. '
+1.13.6.  Discharge and Transition
: 1.13.6.1. The Contractor shall ensure the individual's needs are
satisfied, the individual does not affect other individuals
being served, and the individual is not discharged
because they demonstrate behaviors described in the
target population. '
1.13.6.2. The Contractor shall provide active residential treatment
services and treatment for the individual from the time of
admission until the time the individual is able to transition
. successfully to a more appropriate residential treatment’
_ level of care or to their family and home and community.
1.13.6.3. In order to provide individuals with successful and
' supported transitions, the Contractor shall work with the
individuals family, caregivers, community behavioral
health providers, DCYF, CME, peer support providers,
school district and the next treatment providers as follows
but is not limited to:
1.13.6.3.1. Inviting CME staff working W|th the mdlwdual
to treatment team meetings.
1.13.6.3.2. Translating the treatment and - skills
" “developed by the individual during their
course of treatment. ‘ :
1.13.6.3.3. Sharing and transferring  pertinent
information prior to discharge about
progress and improvements made by the
individual to ensure continuity of treatment in
the community
1.13.6.3.4. Inviting CME staff, child and family team to
participate in treatment planning and
discharge/transition planning.
1.13.6.4. The Contractor shall choose to discharge when a child is
~in an acute psychiatric hospital for more than 7 days.
1.13.7.  The Contractor shall complete a comprehensive discharge and
transition plan, which includes a strong focus on family and caregiver
education and involvement in the individual's aftercare in order to
‘prioritize episodic lengths of stay and for the purpose of the
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individual's successful transition from residential treatment to home,
schoo!, and community as soon as possible. |

1.13.8. The Contractor shall start discharge and transition plannlng on the
individual's day of admission by coordinating planning with the
individuals, their families and community-based service providers.

1.13.9. The Contractor shall ensure the individual's treatment plan includes
discharge plans and coordination of services to ensure abpropriate,
reasonable and safe discharge plans for the continued treatment of
the individual's condition and continued care with the individual, their :
family, school and community upon discharge.

1.13.10. The Contractor shall ensure families and caregivers are an integral
part of the Treatment. Team and Child, .Family and Permanency
Team,.and closely collaborate with the referent and CME to build
_attainable transition plans into adulthood that support the individual
in their next steps in life. '

1.13.41. The Contractor shall hold a bed and not eject or discharge an
individual in the event of a temporary psyehiatric hospitalization or
some other event that would require the child to be away from the
program for no more than seven (7) calendar days. The Contractor
shall accept the individual back into the program within seven (7)
‘calendar days to resume their course of treatment. The Contractor
may hold the bed longer than seven (7) calendar days if approved by
DHHS. Unless approved after seven.(7) bed hold days, the vendor

. ~shall discharge the child from the program.

1.13.12. The Contractor shall work with the Department and other key
partners to develop discharge policies and practices that include no
reject from being admitted to and no eject from residential treatment.
Unplanned discharges from residential treatment will only be allowed
by thé Department in extreme circumstances of violence, acute
psychiatric care needs, arrests and acute medical care needs.

~ This does not prevent a Contractor, referrat or Child and Family team
from a mutual decision of a pla_nned transition to an alternative
setting.

1.13.13. The Contractor shall ensure in all cases of termination of services
the right to appeal and the appeal process pursuant to He-C 200 are
explained to the client.

- 1.13.14. The Contractor may deny admission to a program if any of
' the following circumstances are applicable:

DocuSigned by:
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1.13.14.1. There are no openings at the time of referral;

1.13.14.2. The age of the referred child is greatly different than the
current milieu;

1.13.14.3. There are staffing concerns at the program that would
require a hold on new admissions; -

1.13.14.4. There are specialty Care needs revealed during their
course of treatment;

1.13.14.5.. There were referrals made to specialty care programming

' when specialty care services were not a match;

1.13.14.6. The individual's needs fall well outside the program
model;

- 1.13.15. The Contractor may request a discharge for individuals from a
residential treatment program if any of the following circumstances
are applicable:
1.13.15.1. New mformatlon has indicated that the child reqwres

specialty care that the current program does not offer,;
1.13.15.2. The Child has increased aggression that has resulted in
excessive property damage or physical harm to staff and
self and is not improving over time, indicating a higher
level of care is needed; and
. 1.13.15.3. The child's level of mental health symptoms have
' exceeded the level of care being provided at the program
. and an appropriate transition plan has been determined.
1.13.16. Contractor shall deliver treatment and provide services to'accepted
referrals until the child’s level of need is reduced and their treatment
goals have been met. 4
-1.13.17.  The Department will monitor denials, admissions, and discharges as
: part of continuous quality assurance and program outcomes and
reserves the right to review and approve or deny dénials.

1.14. Restraint and Seclusion Practices

1.14.1.  The Contractor shall comply with RSA 126-U.

1.14.2. The Contractor shall utilize a de-escalation and restraint training
which supports the limited use of restraint or sec!usnon in RSA 126-
U and aligns with the Six Core Strategies ©.

1.14.3. The Contractor shall develop and -implement policies and methods
to reduce and eliminate use of restraint and seclusion practices by
incorporating the Six Core Strategies for Reducing Seclusion and

\
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1.14.4.

1.14.5.

N
Restraint Use ©, for Department review, including but not limited to
the following:

1.14.3.1. Therapeutic Crisis Intervention (TCI),

1.14.3.2. Crisis Prevention Institute (CPI),

1.14.3.3. Professional Crisis Management (PCM)

1.1434.  Mandt,

1.14.3.5. Handle with Care, or

1.14.3.6. Another model approved by the Department

The Contractor shall work with the Department and other partners
towards a zero restraint practice. .

The Contractor shall develop restraint and seclusion pohcnes and
develop a method of review that will support the reductlon and
elimination of restraint and seclusion.

1 156. Children’s System of Care Values

1.15.1.

RFP-2021-DBH-12-RESID-16

B-1.0

The Contractor shall provide services. that align with the followmg
System of Care values:
1.15.1.1. Youth Voice and Engagement

" 1.15.1.1.1. The Contractor shall ensure residential

treatment services and treatment are youth .

driven as required by RSA 135-F.by:
1.15.1.1.1.1. Having the "individual
' determine the types and mix of
services and supports needed
using their strengths and
. needs.
1.15.1.1.1.2. Having the individual make
decisions about treatment
priorities and goals to be
included in the treatment
plans. '
1.15.1.1.1.3. Using  Frequent clear and
concise communication free of
jargon that promotes respect
and that individuals feel valued
and heard. _
1.15.1.1.1.4. Having an environment that is
welcoming, comforting and
comfortable for all ages.
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1.15.1.1.2. The Contractor shall incorporate a youth
voice into program design and delivery,
practice, and clinical services which include
‘providing youth opportunities such as:
1.15.1.1.2.1. Facilitating their own treatment
team meetings to the degree
that would be both productive
and clinically appropriate.
1.15.1.1.2.2. Voicing their concerns  or
grievances about program
policies and procedures, and
participating in any reform
efforts.
1.15.1.1.2.3. Running leadership groups or
programs such as student
counci! or youth advisory
- boards.
1.15.1.1.2.4. Developing a youth peer
_ mentor model.
1.15.1.2. Family Voice and Engagement
1.15.1.2.1. The Contractor shall ensure residential
' treatment services and treatment are family
driven as required by RSA 135-F in order to
improve treatment outcomes by:
1.15.1.2.1.1. Having the family determine
the types and mix of services
and supports needed using the
individual's  strengths and
needs.
1.15.1.2.1.2. Having the family in decision
making  about treatment
priorities and goals to be
“included in the individual's
treatment plans.
1.15.1.2.1.3. Using frequent clear and’
concise communication free of
jargon that promotes respect
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" and parents feels valued and
heard.
1.15.1.2.1.4. Having an environment that is
welcoming, and has space for
families that is natural, inviting,
and comforting. )
1.15.1.2.2. The Contractor's engagement with the family
: shall include but not be limited to:
1.15.1.2.2.1. Encouraging families to be full
participants in their children’s
_ ongoing care including
- . o participation ~in clinical
appointments.
1.15.1.2.2.2. Welcoming natural support
networks and professionals as
a support to the family and
youth. '
1.15.1.2.2.3. Having flexible visitation
' policies that promote face-to-
face  contact, supported
' visitation as well as techinology
that prioritizes the individual's
] connections.
1.156.1.2.2.4. Encouraging parents and
family to remain responsible
for the care of their children
including transportation when-
it is necessary, feasible, and
appropriate. .
1.16. Cultural and Linguistic Diversity
1:16.1.  The Contractor shall deliver services that meet the cultural and
linguistic needs of the diverse populations by:
1.16.1.1. Havnng services reflect the cultural, racial and ethnical
and linguistic needs of the population.
1.16.1.2. Understanding the family’s and their community's values
and cultures.
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1.16.1.3. Attempting to hire individuals to provide services who are
representative and knowledgeable of these values and
cultures. C ' :

1.16.2. The Contractor shall regularly collect and review Race, Ethnicity and
Language (REAL) and Sexual Orientation or Gender Identity or
Expression (SOGIE) data to identify health disparities and make
necessary system. changes in partnership with individuals and
families to address these health disparities as necessary.

1.16.3. The Contractor's staff shall attend Culturally and Linguistically
Appropriate Services (CLAS) training provided by the Department.

1.16.4. The Contractor shall complete an organizational assessment to .
identify areas for improvement. :

1.16.5. The Contractor shall make CLAS plans available to the Department

) for review to ensure the standards are being met and to ensure
continuous improvement.

1.16.6. The Contractor's staff shall have ongoing participation in facilitated
conversations on culture and diversity to explore their own values,
beliefs and traditions, and the implications they have on their work.

1.17. Multidisciplinary Appreach '
1.17.1.  The Contractor shall provide residential treatment in a cohesive
" manner to meet the needs of the individual and family by using a -
multidisciplinary team approach, which includes team members from
disciplines at the program, such as but not limited to:
1.17.1.1. Residential

| : 1.17.1.2. Education
1.17.1.3. Clinical Medical

1.17.2. The Contractor's multidiséiplinary team at the program must prioritize
communication with the child and family and the team members
external to the residential treatment program. '

1.17.3. The Contractor shall maintain clear communication with all team .

| ‘members across all disciplines.
1.18. Treatment Settings

1.18.1. The Contractor shall provide treatment settings that are:
1.18.1.1. Nurturing. '
1.18.1.2. Family-friendly.
1.18.1.3. Provide for normalcy.
1.18.1.4. Approximate community-based settings in as many ways

as possible. :
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1.18.1.5. Safe. . :
1.18.1.6. Predictable and consistent across education, residential
and clinical services.

1.18.2. The Contractor shall provide services at the location{s) approved by
the Department unless a plan for an alternative location and
transition plan has been approved. '

1.19. Targeted and Active Treatment .

1.19.1.  The Contractor shall prioritize treatment goals based on the CAT, the
Child and Family team, and the expertise of the clinical program.

1.19.2. The Contractor’s residential treatment multidis.ciplinary team and the

' Child and Family Team shall complete a treatment plan for each
" individual following the completion of a. psychosocial assessment,
which shall include:
1.19.2.1. Goals and objectives that are based on the CAT report,
recommended by.the multidisciplinary team, and child
and family team and that are most important for the
individual to achieve successful discharge and transition
: to their family, home and community; '
1.19.2.2. Actionable needs identified in the CAT final report and
CANS which shall be addressed upon admission and
prioritized throughout the course of treatment; and
1.19.2.3. Integrated program of therapies, activities, and
experiences designed to meet the treatment goals.

1.19.3. The Contractor shall work in partnership with the child’s sending and
receiving (if applicable) school district to assure the individual's
education needs are met and there are no gaps in educational
services

1.19.4.  As determined by the treatment plan, the Contractor shall provide

: * targeted and active treatment seven (7) days per week. Treatment

may include as follows but is not limited to:

1.19.4.1. Twenty-four (24) services, -

1.19.4.2. Direct care, supervision, positive behavior management,
and supportive services for daily living and safety,

1.19.4.3. Family engagement, '

1.19.4.4. Consultation with other’ professionals, including case
managers, primary care professionals, community-based
mental health providers, school staff, or other support

planners as often as needed, .
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1.19.4.5. Coordination of education services, and/or
1.19.4.6. Additional services based on the Level of Care identified

_ and the program model

1.19.5. The Contractor shall provide residential treatment services which
include consideration for:
1.19.5.1. A carefully designed residential environment of care that

promotes trauma informed care and youth driven
_services. -
1.19.5.2. The age and developmental Ievel of the population.
. 1.19.5.3. Young adults who are empowered to safely participate in
© treatment decisions.
1.19.5.4. Specific needs of DCYF-involved children, noting the
trauma caused by neglect, abuse and removal, and/or
’ involvement with the juvenile justice system.
1.20. Trauma Informed Care '

1.20'1. The Contractor shall understand, recognize, and appropriately
respond to trauma in administering treatment and services by
utilizing the mode! identified in Section 2 to provide trauma informed
care that supports staff and caregivers with the skills to aid and
engage individuals

1.20.2. The contractor's trauma model must adhere to the Departments
Abuse and Mental Health Services Administration 6 key principles of
a trauma informed approach:
1.20.2.1. Safety
1.20.2.2. Trustworthiness and Transparency
1.20.2.3. "Peer Support
1.20.2.4. Collaboration and Mutuality’
1.20.2.5. Empowerment, Voice and Choice
1.20.2.6. Cultural, Historical, and Gender Issues .

1.20.3. The Contractor shall embed and sustain trauma awareness,
knowledge and skills into the Contractor's organizational culture,
practices and policies.

1.20.4. The. Contractor shall provide a trauma informed model that
demonstrates sensitivity to individuals who's needs prevent them

~ from living with their families during the course of treatment.

1.20.5. The Contractor shall use this model and seek approval from the
Department is using a different model. :
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1.20.6. The contractor shall submit documentation upon request of the
Department that demonstrates the implementation of the trauma
model. '

1.21. Evidence Based Practices ,

1.21.1.  The Contractor shall ensure individuals receive the highest quality of
care and the best possible treatment outcomes by using evidence-

. based practices to treat and manage the individual's mental health .
needs, which may include, but not limited to:
1.21.11. Trauma-Focused Cognitive Behavioral Therapy,
1.21.1.2. Cognitive Behavior Therapy
1.21.1.3. Dialectic Behavior Therapy
1.21.1.4. Motivational Interviewing

1.21.2. The Contractor shall ensure clinical practices are drawn from
systematic, empirical studies that draw on observation or experiment
and rigorous data analyses that are adequate to rest stated
hypotheses justify conclusions, and/or randomized control trials.

1.21.3. The Contractor shall explore and implement practices that are
adaptive, flexible, and address the needs of the population in a
targeted way. ' _

1.21.4. Contractors shall provide nctice to the Department when they are

" implementing a new Evidence Based Practice.
1.22. Clinical and Medical Standards _

1.22.1. The Contractor shall provide clinical and medical services, which
align with accreditation and the level of care requirements.

1.22.2. The Contractor shall employ clinical professionals that ensure
effective treatment outcomes. '

1.22.3. The Contractor shall provide clinical treatment services in a

. frequency to quickly stabilize the individual's symptoms and to meet
each individual's clinical needs.

1.22.4. The Contractor shall explore new or promising clinical and

X evidenced-based models over time.

1.22.5. The Contractor shall have personnel trained in CANS and those
personnel shall conduct the follow-up CANS when other appropriate
entities such as the CME have not conducted the CANS.

1.22.6. The contractor shall assure that treatment is clear across the
program and clear to the multidisciplinary team.

1.23. Aftercare
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1.23.1. The Contractor shall provide aftercare for Levels 2, 3, and 4 Unless
i that program qualifies as CBAT or ICBAT.

1.23.2. The Contractor shall coordinate and work with the Department's CME
Confractors to provide six (6) months of aftercare services for an .
individua! who is being discharged from the residential treatment and
transitioned to their home and community. The Contractor shall work
with the CME and provide aftercare services which may include but
are not limited to the following activities: ' :
1.23.2.1. Consultation with both the family, service providers and

CME. _ ' :
1.23.2.2. Attendance at any child and family team meetings which
can be in person or virtually.
1.23.2.3. Phone calls with the family as needed.

1.23.3. The Contractor shall make referrals to the Department's CME
Contractors for any individual who is not involved in DCYF and who is
being discharged from the residential treatment and transitioned their
home and community. The Contractor shall work with the
Department's CME Contractor or other aftercare services providing
aftercare services with the goal of reducing recidivism and reentry into
the residential treatment and other levels of residential treatment.

1.24. Medication Procedures ‘ '
1.24.1. The Contractor shall implement medication procedures in accordance
_ with applicable federal laws, and rules.
1.25. Policies and Procedures
1.25.1. The Contractor shall develop and implement written policies and
procedures governing all aspects of its operation and services
provided including but not limited to:
1.25.1.1. Those required in 1.8.2 and 1.8.3.
1.25.1.2.  Written policies and procedures to include a Code of
Ethics, which addresses the Contractor and all staff, as
well as a mechanism for reporting unethical conduct;

1.25.1.3.  Awritten policy and procedures mandating zero tolerance
toward all forms of sexual abuse and sexual harassment
and outlining the Contractor's approach to preventing,
detecting, and responding to such conduct;

1.25.1.4. A staffing plan that provides for adequate levels of staffing
to protect residents against sexual abuse;,

DocuSigned by:

MmICkl €], MATTHREL

RF_P-2021—DBH-12-RESID-16 Youth Opportunities Upheld, Inc. Contractor Initia! 68476

B-1.0 Page 17 of 44 Date



DocuSign Envelope ID: 56757009-3EFF-4A0D-B8B6-88E8SCASF696

New Hampshire Department of Health and Human Services
Residential Treatment Services for Children’s Behavioral Health

EXHIBIT B

1.25.1.5. A written policy ensuring an administrative or criminal
investigation is completed for all allegations of sexual
abuse and sexual harassment; :
1.25.1.6. Progressive staff discipline, leading -to administrative
discharge; -
1.25.1.7.  Reporting and appealing staff grievances;
1.25.1.8.  Reporting employee injuries
1.25.1.9. Client rights, grievance and appeals policies and
procedures; T
1.25.1.10. Policies and procedure if the program conducts urine
specimen collection., as applicable, that:
1.25.1.10.1. Ensures that the collection is conducted in a
manner which preserves client privacy as .
much as possible and is accordance with
New Hampshire Administrative Rules; and
1.25.1.10.2. Policies and procedures intended to
minimize falsification, ‘ including, but not
limited to:
1.25.1.10.2.1. Temperature testing; and
1.25.1.10.2.2. Observations by same-sex
staff members. '
1.25.1.11. Procedures for the protection of individual's records that
goverh use of records, storage, removal, conditions for
release of information and compliance with 42 CFR, Part
2 and the Health Insurance Portability and Accountability
Act (HIPAA); and
1.25.1.12. Procedures related to.quality assurance and quality
improvement.
1.25.2. The Contractor shall have policies and procedures to implement a
' comprehensive client record system, in either paper or electronic form,
- or both, that communicates information within the client record of each
client served in a manner that is:
1.25.2.1. Organized
1.25.2.2. Easy to read and understand;
1.25.2.3. Complete, containing all the parts; and
1.25.2.4. Up-to-date,
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1.25.3. The Contractor shall have policies and procedures regarding
collections of client fees, collections from private or public insurance,
and collections from other payers responsible for the client's finances.

1.25.4. The Contractor shall develop, define and implement processes and
procedures for denial of service.

1.25.5. The Contractor shall be responsible for providing the following to any
client or the referral who is denied services:
1.25.5.1. Informing the client of the reason for denial;
1.25.5.2. - Assisting the client in identifying or accessing appropriate

available treatment;
1.25.5.3.  Maintaining a detailed record of the anformatlon or .
assistance provided. . :

1.25.6. The Contractor shall establish policies and procedures establishing,
maintaining, and storing; in a secure and confidential manner, current
personnel files for staff, contracted staff, volunteers or student interns.
The Contractor shall ensure personnel files are maintained - in
accordance with personnel requirements.

1.26. Residential Treatment Services Start up and Implementation for Tier 3
and Tier 4 Programs '
1.26.1. The Contractor shall participate in a kick-off meetlng with the

Department within thirty (30) calendar days of this Agreements
Effective Date to review contract timelines, scope, and deliverables.

1.26.2. The Contractor shall participate in bi-weekly (every other week)
telephone calls with the Department to review the status of the
development and implementation for the residential treatment, for at
least the first six (6) months of the Agreement. The Contractor shall:
1.26.2.1.  Provide a written bi-weekly progress report in advance of

the telephone call that summarizes:

1.26.2.1.1. Key work performed,;

1.26.2.1.2. Encountered and foreseeable key issues
and problems and provides a solution or
mitigation strategy for each. '

1.26.2.1.3. Scheduled work for the upcoming week.

1.26.2.2. Provide a report summarizing the resuits of the status

telephone call. :

1.26.3. The Contractor shall participate in implementation and operatlonal site
visits and review of individual's files on a schedule provided by the
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2. Residential Treatment Levels of Care

2.1.

2.2

2.3.

Department. All Agreement deliverables, programs, and activities shall
be subject to review during this time. The Contractor shall:

Ensure the Department has access sufficient for
monitoring of Agreement compliance requirements.
Ensure the Department is provided with access that
includes but is not limited to:

1.26.3.1.

1.26.3.2.

1.26.3.2.1.
1.26.3.2.2.
1.26.3.2.3.

1.26.3.2.4.

1.26.3.2.5.

1.26.3.2.6.

Data.

Financial records.

Scheduled access to Contractor work
sites/locations/work spaces and associated
facilities.

Unannounced access to Contractor work
sites/locations/work spaces and associated
facilities.

Scheduled phone access to Contractor
principals and staff. '
Individual files.

The Contractor shall provide the residential treatment level(s) of care as
defined in this Section 2. ' '

The Contractor shall have or obtain certification for residential treatment
levels of care by the Department within six (6) months of the Agreement's
effective date and maintain said certification and re-apply for certification
annually, in accordance with New Hampshire Administrative Rule He-C 6350
Certification for Payment Standards for Residential Treatment Programs.

The Contractor shall provide up to the number of beds at the identified
location for each of the residential treatment levels of care outlined in the

table in Section 2.

3.2.

2.3.1. Inthe event that the Contractor changes their physical location where
the residential treatment servicés are provided, the Contractor shall
notify the Department within 30 days prior to the move and provide a
transition plan.

2.3.2 Residential Treatment Levels of Care and Number of Contracted Beds
. Vendors Location: . -
Level of Care Name of the City/Town and Maximum Number Shared Beds
p - | of Contracted Beds
rogram State
ReseNEd . (—DoeuSinmd by:
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Reserved
Reserved
Reserved
Reserved
Reserved
Level of Care 4, High You Inc. Worcester, MA 3 _ Yes, with level 4
Intensity/Sub-Acute, Wetzel Center option C ICBAT
Option B: Community- : ‘
Based Acute
Treatment (CBAT) ‘
Level of Care 4, High You Inc. Worcester, MA 3 Yes, with level 4
Intensity/Sub-Acute, Wetzel Center | " | option 8 CBAT
Option C: Intensive . ‘
Community-Based
Acute Treatment
(ICBAT)
Reserved
24. Reserved
'2.5. Resgrved
2.6. Reserved
2.7. Reserved
2.8. Reserved
2.9. Reserved
2.10. Level of Care 4, High Intensity/Sub-Acute, Option B: Community-Based
Acute Treatment (CBAT)
2.10.1. The Contractor shall provide residential treatment services Level of
Care 4, High Intensity/Sub-Acute Option B: Community-Based Acute
Treatment (CBAT), to children, youth, and young adults experiencing
acute symptoms exacerbating clinical conditions that impede their
ability to function on a day-to-day basis and who may be at risk for
inpatient care without intensity therapeutic treatment to:
2.10.1.1. Support the rapid successful transition to the individuals
home and community by: _
2.10.1.1.1. Stabilizing and treating the acute symptoms,
2.10.1.1.2. Transitioning children, youth, and young
adults from inpatient stabilizations to out of
home treatment,
2.10.1.1.3. Supporting a youth who likely would otherwise
require acute psychiatric settings, angygpeciamedbr:
(k€] MATTREl
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2.10.1.1.4. Stabilizing a reductlon of acuity in emotlona1 or
behavioral health functioning.
2.10.1.1.5. Helping the youth learn the skills and
behaviors that will help the individual” when
they return to their homes, schools, and
, communities.
2.10.2. The Contractor shall provide services to children, youths and young

adults at this level of care twenty-four (24) hours per day, seven (7)

days a week, for a short term stay based on need, in an intensive,

acute residential unit, or community or hospital based, which

provides:

2.10.2.1. High intensity clinical treatment services in a community-
based setting similar to the intensity of an -inpatient -
treatment program with frequency of treatment settings of
two (2) to six (6) days a week for up to six (6) hours each
day.

2.10.2.2. Simulated everyday community Iiving in a safe,
therapeutic environment

2.10.2.3. Highly structured treatment on a 24/7 basis,

2.10.2.4. Structured and safe, therapeutic milieu environment,

2.10.2.5. Medication Monitoring and management

2.10.2.6. Supervision on a continuous line of sight or dependent on
the need of the individual.

2.10.2.7. Concentrated individualized treatment protocol.

2.10.2.8. Specialized assessment and treatment services.

2.10.2.9. Community Supports.

2.10.2.10.Access to public school education andfor an approved
special education program on site or subcontracted

2.10.2.11.Specialized social services.

2.10.2.12.Behavior management.

2.10.2.13.Recreation.

2.10.2.14.Clinical Services.

2.10.2.15.Family Services.

2.10.2.16.Vocational Training.

2.10.2.17 .Medication Monitoring, as clinically indicated.

2.10.2.18.Crisis Intervention.

2.10.3. Staffing
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2.10.3.1. The Contractor shall comply with the staffing requirements
in New Hampshire Administrative Rule Part He-C 6350
Certification for Payment Standards for Residential
Treatment Programs- and Part He-C 6420 Medicaid
Covered Services. ,
2.10.3.2. Unless otherwise approved by a waiver by the Department
' for the staffing ratios shown in Section 3, the Contractor
shall maintain the required staffing ratios as follows:
2.10.3.2.1. Direct Care Staff/Milieu:
2.10.3.2.1.1. Milieu: Optimal Day staff ratio is
1:2 and shall include plans for
increased staffing depending
on acuity. :
2.10.3.2.1.2. Awake overnight: 1:5 minimum
2 staff available for programs
(however could float on campus
or within building)
2.10.3.2.2. Clinical Services
2.10.3.2.2.1. access to clinical 24/7 may be
telephonic or~ face to face
_ depending on clinical need)
2.10.3.2.2,2. Clinical ratio: 1:6
2.10.3.2.2.3. Family Therapist 1:6
2.10.3.2.2.4. Family Worker: 1:8
2.10.3.2.2.5. Case Manager (may be the
same position as Family
~Worker) 1:8
2.10.3.2.2.6. Alower ratio must be used if the
clinician is fulfiling multiple
roles i.e. Family.therapy and
family worker as well as primary
. clinician.
| 2.10.3.2.2.7. Board Certified Behavioral
Analysts (BCBA) 1:10
2.10.3.2.3. Medical Care:
2.10.3.2.3.1. Nursing: available 24/7 and
shall be onsite regularly within
the campus or multiple
programs and may be a shared
resource.
2.10.3.2.3.2. Availability of
prescriber/psychiatry on site.
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2.10.3.2.3.3. Physical Therapy or
Occupational Therapy may be
included in the program, which
shall be billed directly to
Medicaid.
2.10.4. Supported Visits ' .
2.10.4.1. The Contractor shall provide face-to-face supervised
visitation to the individual and their family - at the
Contractor's residential treatment setting, and may be
provided at the individual's and famslys home when safe
- and appropriate.
2.10.4.2. The Contractor shall provide supported visits in an
appropriate space(s), which is safe, feels welcoming,
inviting, and natural, and creates a place of comfort and
" connectedness for all ages belng served in the residential
treatment setting.
2.10.5. Educational Services ' y
2.10.5.1. The Contractor shall provide educatuonal services as part
of this level of care and ensure the individual is provuded
with the most appropriate educational services as
determined by their treatment team and sending school
district, when applicable. | :
2.10.5.2. The Contractor shall provide onsite or subcontractmg with
Department approval for:

2.10.5.2.1. A nonpublic and special educational program
approved by the State of New: Hampshire
‘Department of Education.
2.10.5.2.2. A Tutoring program depending on the- acuity
and length of stay for the individual.
2.10.5.2.3. An online educational curriculum approved by
~the State of New Hampshire Department of
Education.
2.10.5.3. The Contractor shall connect the individual to higher

education for those who have graduated high school or
supporting individuals pursing higher education or
independent living with the following but not limited to:

2.10.5.3.1. Transitional'Services.
2.10.5.3.2. Vocational Services.
2.10.5.3.3. Formal Education.
2.10.5.3.4. Training Programs. :
2.10.5.3.5. Independent Living Skills. DocuSigned by:
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2.10.5.4. The Contractor shall work with the individual's sending
school and receiving district to ensure their educational
needs are met. When doing so, the Contractor shall obtain
Release of Information signed by -the individual, or
individual's parent or guardian.

2.10.5.5. The Contractor shall retain client student records in

. accordance with New Hampshire regulations.

2.10.5.6. Upon client discharge from residential treatment services,
the Contractor shall -provide copies of the individual's.
records of education and progress to the individual's
sending school. '

2.10.6. Transportation

2.10.6.1. The Contractor shall ensure individuals have
transportation services to and from services and
appointments for thé following but not limited to:

2.10.6.1.1. Court Hearings.

2.10.6.1.2. Medical/dental/behavioral {not prowded by the
Department’s contracted Medicaid Managed
Care organization (MCO) or if not appropriate
to be provided by the MCO).

2.10.6.1.3. School transportation for what is not provnded
by an individual education plan (IEP).

2.10.6.1.4. Recreation (clubs, sports, work).
2.10.6.1.5. Family and sibling visits.
2.10.6.1.6. Other as required by the individual's treatment

plan.
2.10.6.2. The Contractor shall coordinate or provide such

transportation as follows, including but not limited to:

2.10.6.2.1. Working with parents or guardians to have the
parent or guardian provide transportation for
their child, youth or young adult, when it is safe
and appropriate for a parent or guardian to
provide such transportation.
2.10.6.2.2. Working with any of the Department’s
applicable  Medicaid Managed  Care
Contractors for transportation to Medicaid
appointments. ' _
2.10.6.2.3. Use of Contractor-owned vehicles in
accordance with Section 2.3.3 below.
2.10.6.3. In the event the Contractor uses a Contractor-owned

vehicle(s), the Contractor shall:
DocuSigned by:
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2.10.6.3.1. Comply with all applicable Federal and State

' Department of Transportation and Department
of Safety regulations.

2.106.3.2. Ensure that all vehicles are registered
pursuant to New Hampshire Administrative
Rule Saf-C 500 and inspected in accordance
with New Hampshire Administrative Rule Saf-
C 3200, and are in good working order.

2.10.6.3.3. Ensure all drivers are licensed in accordance -

' with New Hampshire Administrative Rules,

Saf-C 1000, drivers licensing, and Saf-C 1800
Commercial drivers licensing, as applicable.

2.10.6.3.4. Ensure vehicle insurance coverage shall be in
amounts that are in keeping with industry
standards and that are acceptable to the
Contractor and the Department, the minimum
amounts- of which shall be not less than
$500,000 for automobile liability to include
bodily injury and property damage to one
person for any one accident, and $750,000,
for bodily injury and property damage to two or
more persons for any one accident, including
coverage for all owned, hired, or non- owned
vehicles, as applicable:

211, Level of Care 4, High Intensity/Sub-Acute, Option C: Intensive
Community-Based Acute Treatment (ICBAT)

2.11.1. The Contractor shall provide residential treatment services Level of
Care 4, High Intensity/Sub-Acute Option C: Intensive Community-
Based Acute Treatment (ICBAT) to individuals who are experiencing
acute symptoms exacerbating clinical conditions that impede their
ability to function on a day-to-day basis, and who may be at risk for
inpatient care without high intensity therapeutic treatment.
2.11.1.1, Support the rapid successful transition to the childs,

youths, or young adults home and community by:

2.11.1.1.1. Stabilizing and treating the acute symptoms,

2 11.1.1.2. Transitioning children, youth, and young
“adults from inpatient stabilizations to out of
home treatment, _

2.11.1.1.3. Supporting a youth who likely would otherwise
require acute psychiatric settings, and/or

Docusigned by:
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2.11.1.1.4. Stabilizing a reduction of acuity in emotional or
behavioral health functioning.
2.11.1.1.5. Helping the youth learn the skills and
behaviors that will help the individual when
they return to their homes schools, and
© communities.
2.11.2. The Contractor shall provide services to children, youths and young

adults at this level of care twenty-four.(24) hours per day, seven (7)

days a week, for as long as based on need, in an intensive, acute

residential unit, or community or hospital based, which provides:

2.11.2.1. High intensity clinical treatment services in a community-
based setting similar to the intensity of an inpatient
treatment program with frequency of treatment settings of

“two (2) to six (6) days a week for up to six (6) hours each

day. _

2.11.2.2. Simulated everyday community living in a safe,
therapeutic environment

2.11.2.3. Individual, group, and family therapy

2.11.2.4. Educational Services -

2.11.2.5. Frequent psychiatric evaluation

2.11.2.6. Medication Management

2.11.2.7. Other therapeutic distinctions

2.11.2.8. Highly structured treatment on a 24/7 basis,

2.11.2.9. Structured and safe, therapeutic milieu environment,

- 2.11.2.10.Medication Monitoring and management,

2.11.2.11.Supervision on a continuous line of sight or dependent on
the need of the individual.

2.11.2.12.Concentrated individualized treatment protocol

2.11.2.13.Specialized assessment.and treatment services.

2.11.2.14. Community Supports.

2.11.2.15.Access to public school education and/or an approved
special education program on site or subcontracted

2.11.2.16.Specialized social services.

2.11.2.17 .Behavior management.

2.11.2.18.Recreation.

2.11.2:19.Clinical Services.

2.11.2.20.Family Services. -

2.11.2.21.Vocational Training.
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2.11.2.22.Frequent  psychiatric evaluaton and Medication
Monitoring, as clinically indicated.
2.11.2.23.Crisis Intervention.

2.11.3. Staffing _ :
2.11.3.1. The Contractor shall comply with the staffing requirements
in New Hampshire Administrative Rule Part He-C 6350
Certification for Payment Standards for Residential
Treatment Programs and Part He-C 6420 Medicaid
: Covered Services. )
2.11.3.2. Unless otherwise approved by a waiver by the Department
for the staffing ratios shown in Section 3, the Contractor -
shall maintain the required staffing ratios as follows:
2.11.3.2.1. Direct Care Staff/Milieu:
2.11.3.2.1.1. Milieu: Optimal Day staff ratio is
1:2 and shall include plans for
increased staffing depending
on acuity. _ '
2.11.3.21.2. Awake overnight: 1.5 and
minimum two staff available for
programs and position may
- float on campus or within
building.
2.11.3.2.2. Clinical Services
2.11.3.2.2.1. Access to clinical 24/7 may be
telephonic or face-to-face
depending on clinical need.
2.11.3.2.2.2. Clinical ratio: 1:6.
2.11.3.2.2.3. Family Therapist 1:6.
2.11.3.2.2.4. Family Worker: 1:8.
2.11.3.2.2.5. Case Manager and may be the
same position as Family
. Worker 1:8.
2.11.3.2.2.6. Alower ratio must be used if the
clinician is fulfilling multiple
. roles i.e. Family therapy and
family worker as well as primary
clinician.
2.11.3.2.2.7. Board Certified Behavioral
‘ Analysts (BCBA} 1:10.
2.11.3.2.3. Medical Care:

"\
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2.11.3.2.3.1. Nursing: available 24/7 and
shall be onsite regularly within
the campus or- multiple
programs and may be a shared

resource.
2.11.3.2.3.2. Availability of

" prescriber/psychiatry on site.
2.11.3.2.3.3. Physical Therapy or

Occupational Therapy may be
included in the program, which
shall be billed directly to
Medicaid.
2.11.4. Supported Visits
2.11.4.1. The Contractor shall provide face-to-face supervised
visitation to the individual and their family at the
‘Contractor's residential treatment setting, and may be
provided at the individual's and family's home when safe
and appropriate.
The Contractor shall provide supported visits in an
appropriate space(s), which is safe, feels welcoming,
inviting, and natural, and creates a place of comfort and
connectedness for all ages being served in the residential
treatment setting. ' '
2.11.5. Educational Services .
2.11.5.1. The Contractor shall provide educational services as part
of this level of care and ensure the individual is provided
with the most appropriate educational services as
determined by their treatment team and sending school
district, when applicable.
2.11.5.2. The Contractor shall provide onsite or subcontracting with
Department approval for:
2.11.5.2.1. A nonpublic and special educational program
approved by the State of New Hampshire
Department of Education.
2.11.5.2.2. A Tutoring program depending on the acuity
and length of stay for the individual.
2.11.5.2.3. An online educational curriculum approved by
the State of New Hampshire Department of
Education. '
2.11.5.3. The Contractor shall connect the individual to higher
education for those who have graduated high school or
DocuSigned by:
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supporting individuals pursing higher education or
independent living with the following but not limited to:
2.11.5.3.1. Transitional Services.
2.11.5.3.2. Vocational Services.
2.11.5.3.3. Formal Education.
2.11.5.3.4. Training Programs.
2.11.5.3.5. Independent Living Skills.
2.11.5.4. The Contractor shall work with the individual's sending

school and receiving district to ensure their educational
needs are met. When doing so, the Contractor shall obtain
Release of Information signed by the individual, or
individual's parent or guardian.

2.11.5.5. The Contractor shall retain client student records in

‘ accordance with New Hampshire regulations.

2.11.5.6. Upon client discharge from residential treatment services,
the Contractor shall provide copies of the individual's
records of education and progress to the individual's
sending school.

2.11.6. Transportation _

2.11.6.1. The Contractor shall ensure individuals have
transportation services to and from services and
appointments for the following but not limited to:,

2.11.6.1.1. Court Hearings.
2.11.6.1.2. Medical/dental/behavioral (ot provided by the
Department's contracted Medicaid Managed
Care organization (MCO) or if not appropriate
to be provided by the MCO).
2.11.6.1.3. School transportation (for what is not provided
by an individual education plan (IEP)). -
. Recreation (clubs, sports, work).
. Family and sibling visits.
. Other as required by the individual's treatment
plan. ‘
2.11.6.2. The Contractor shall coordinate or provide - such
transportation as follows, including but not limited to:

- 2.11.6.2.1. Working with parents or guardians to have the
parent or guardian provide transportation for
their child, youth or young adult, when it is safe
and appropriate for a parent or guardian to
provide such transportation.
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2.11.6.2.2. Working - with any of the Department's
applicable  Medicaid Managed Care
Contractors for transportation to Medicaid
appointments. _
2.11.623. Use of Contractor-owned vehicles in
accordance with Section 2.3.3 below.
2.11.6.3. In the event the Contractor uses a Contractor-owned
" vehicle(s), the Contractor shall:
2.11.6.3.1. Comply with all apphcable Federal and State
Department of Transportation and Department
of Safety regulations. -
- 2.11.6.3.2. Ensure that all vehicles are registered
pursuant to New Hampshire Administrative
Rule Saf-C 500 and inspected in accordance
with New Hampshire Administrative Rule Saf-
C 3200, and are in good working order.
2.11.6.3.3. Ensure all drivers are licensed in accordance
' with New Hampshire Administrative Rules,
Saf-C 1000, drivers licensing, and Saf-C 1800
Commercial drivers licensing, as applicable.
2.11.6.3.4. Ensure vehicle insurance coverage shall be in
‘amounts that are in keeping with industry
_ standards and that are acceptable to the
* Contractor and the Department, the minimum
amounts of which shall be not less than
$500,000 for automobile liability to -include
bodily injury and property damage to one
person for any one accident, and $750,000,
for bodily injury and property damage to two or
more persons for any one accident, including
coverage for all owned, hired, or non-owned
vehicles, as applicable.

‘2.12. Reserved

3. Specific Residential Treatment Program Requirements

3.1.  The Contractor shall provide the following staffing model(s) and/or
specialty serwces for each of their defined levels of care.

3.1.1. Should the Contractor have variations in their personnel and/or in their
specialty care, if -any, in this Section 3, the Contractor shall submit a
plan in writing to the Department to come into compliance or an
alternative plan for Department for approval to meet the intent of the
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positions, which were negotiated. The Department will provide approval
in writing. '
3.2. Reserved
3.3. Reserved | —~
_ 3.4. Reserved
3.5. Reserved
3.6. Reserved
3.7. Reservéd,

3.8. Level of Care 4, High Intensity/Sub-Acute, Option B: Community-Based
Acute Treatment (CBAT) : :

. 3.8.1. The Wetzel Center Community-Based Acute Treatment (CBAT)
3.8.1.1.  The Contractor shall maintain the following staffing Ratios
for this level of care as outlined in the table below:

' ~ Section 2 De r‘:‘:irﬁent
Title Position Staffing P
"Requirements Approved
. . Variation
Direct Care 1st shift Milieu 1:2 - 1:3
Direct Care 2nd shift Milieu 1:2 1:3
Direct Care Overnight Awake overnight: | 1:6
1:5 minimum 2
staff available for
programs '
Clinical Ratio ’ 1.6 1:6 _
| Family Worker 1:8 Not allocated
Family Therapist 1.6 Shared with
Clinician
Transportation Not Required Provided by
' ' residential staff
. 1:3
Case Manager 1:8 or see Family | 1:16 Case
Worker management
Board certified behavioral analyst | 1:10 Not allocated
(BCBA) ’
DocuSigned by‘:
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Nursing Staff '| available, and 3FTE
shall be onsite ‘
regularly o
Psychiatrist Availability of 8, 1T112FTE

prescriber or
psychiatry on site
Psychologist Availability of 1FTE

prescriber or
psychiatry on site

Medical Doctor, APRN Not Required .25
"CNS Psychiatric Prescriber Not Required B FTE
CNS Psychiatrist (weekends) . | Not Required 1FTE
Psychiatrist (weekends) Not required 1FTE
Other * Not required '
. indicates that a
specific

position/personnel
was not required
or as a ratio

3.8.1.2. The Contractor shall provide residential treatment
services for individuals with the following specialty needs,
to be determined by an independent assessor, which
includes, but is not limited to:

3.8.1.2.1. Neurobehavioral needs;
3.8.1.2.2. Gender Identity;
3.8.1.2.3. Aggressive behavior;
e 3.8.1.2.4. Episodes Moderate Self-Injurious Behaviors;
‘ 3.8.1.2.5. Problematic Sexual Behavior
3.8.1.2.6. Human Trafficking

3.9. Level of Care 4, High Intensity/Sub-Acute, Option C: Intensive
Community-Based Acute Treatment (ICBAT) |

3.9.1. The Wetzel Center Intensive Community-Based Acute Treatment

(ICBAT}

3.9.1.1.  The Contractor shall maintain the following staffing Ratios
for this level of care as outlined in the table below:

Title Position Section 2 Ratio
Staffing Department
Requirements Appro uSignes by:
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Variation
Direct Care 1st shift Milieu 1:2 1:3
Direct Care 2nd shift Milieu 1:2 1:3
Direct Care Overnight Awake overnight: | 1:6
1:5 minimum 2
staff available for
programs
Clinical Ratio _ . 16 1:6
Family Worker 118 Not allocated
Family Therapist : . |16 Not allocated
Transportation Not Required Provided by-
residential staff
‘ . 1:3
Case Manager 1:8 or see Family | 1:16
' Worker
Board certified behavioral analyst | 1:10 Not allocated
(BCBA)}
Nursing Staff available, and 3FTE
shall be onsite
regularly
Psychiatrist . Availability of 1:10;, 8 FTE
' | prescriber or
_ psychiatry on site
Psychologist Availability of 1FTE
prescriber or
psychiatry on site
Medical Doctor, APRN Not Required .25 FTE
CNS Psychiatric Prescriber Not Required 1:10; .8 FTE
CNS Psychiatrist (weekends) Not Required NA; FTE
unclear
Psychiatrist (weekends) Not required NA: FTE
unclear
* Not required
indicates that a A
specific
position/personnel
was not required
or as a ratio
DocuSigned by:
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3.91.2. The Contractor shall provide residential treatment services for
individuals with the following specialty needs, to be determined by
an independent assessor, which includes, but is not limited to:

3.9.1.2.1. Neurobehavioral needs;
3.9.1.2.2. Gender ldentity;
3.9.1.2.3. Aggressive behavior;
3.9.1.2.4. Episodes Moderate Self-Injurious Behaviors;
3.9.1.2.5. Fire Setting o
3.9.1.2.6. Problematic Sexual Behavior
3.9.1.2.7. Human Trafficking
3.10. Reserved

4. Exhibits Incorporated

4.1. The Contractor shall use and disclose Protected Health Information in

. compliance with the Standards for Privacy of Individually dentifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1986, and in
accordance with the attached Exhibit |, Business Associate Agreement, which
has been executed by the parties.

4.2. The Contractor shall manage all confidential data related t.o. this Agréement
in accordance with the terms’ of Exhibit K, DHHS Information Security
Requirements.

4.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

5. Reporting Requirements

9.1. The Contractor shall submit quarterly reports to ensure compliance with the
federal requirements, the goals of the System of Care, and successful
delivery of the scope of work by reporting, at a minimum, on the datain Table
A Key Output and Process Data as follows:

Table A

Key Output and Process Data

The data below shall be for all individuals who are connected to, referred by or funded by
DHHS unless otherwise requested and identified by DHHS.

Number of children currently placed in the program

BDoculigned by:
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Percent of contracted beds currently used

Turmover information (e.g., total number of staff, how many left, and reason why)

| Number of days the program does not meet contractually required staffing ratios

Number of accepted referrals/new admissions (and location prior to admission)

Number of rejected referrals

Number of ch_ildren discharged {and the reason for discharge)

Demogi‘aphic information for each child (e.g., age, genderlsex DCYF involvement,
race/ethnicity, primary language preference, identifi catnon with sex not assigned on b:rth
certifi catlon sexual orientation)

Key dates per child: referral, acceptance, admission, discha‘rge

Number of family planning team treatment meetings {and caregiver, youth attendance)

Number of treatment meeting‘s led by youth

Number of contacts with family/caregivers

Percent ofA children placéd outside of their school district

CANS score mformatnon per child {from CANS system report - e.g., score # at referral, at
discharge) .

Number of restraints

Number of seclusions

Discharge locations

Whether or not the CME was involved

5.2. The contractor shall provide any interpretation, justification or analysis of the
data provided in the report referenced in 4.1

5.3. The Contractor shall provide reports monthly with any change in

programming, clinical treatment, any changes in evidenced base practices or
. DocuSigned by:
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staffing ratios that can impact the quality of services delivered and individual
and staffing safety.

5.4. The Contractor shall submit data in accordance with RSA 126-U which
includes but is not limited to

5.4.1. Incidents of RSA 126-U:10

5.4.2. New Hampshire Programs Monthly totals of all children during
residential time, regardless of referral source

5.4.3. Total number of restraints
5.4.4.  Total number of seclusions

" 5.5. The Contractor shall submit data and reports based on the request of the
Department in the manner, format and frequency requested by the
Department which shall include but is not limited to: '

5.5.1.  Incident reports of

5.5.1.1. Restraint
5.5.1.2. Seclusion

55.1.3. Serious injury both including and not including restraint
and seclusion : :

5.5.1.4.- - Suicide attempt

5.6. The Contractor shall provide data monthly and work with the data team to
provide any clarity or correction of the material.

5.7. The Department reserves the right to establish additional data reporting and
deliverable requirements throughout the duration of the Agreement. '

6. Performance Measures

6.1. The Department will monitor Contractor performance and evaluate program
results based on the key performance metrics in Table B as follows:

Table B -

Calegory Key performance metrices:

¢ % of referrals that receive a response to the referral source within 24 hours [e.g.,
Referral email or phone call on availability and next steps] '

s Maedian time from referral to acceptance
DocuSlgntd by:
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Median time from referral to admission

% of treatment meetings where youth participates

Family &
youth % of treatment meetings where caregiver participates
engagemen Median # of contacts with family/caregivers per monih per child
% of children with improved CANS scores after 3 and 6 months (based on CANS
Quality of system report which DHHS will.access)
treatment Median # of restraint/seclusion incidents per child and % of children with any

restraint/seclusion during treatment stay

Transition &
discharge

Median length of stay: days from adm:ssmn to discharge to less restrictive setting

% children discharged to home based settmg overall and within 30 60, 90, 180,
and 365 days

% of children who remain in either a lower-treatment setting OR home-based
setting after 6 and 12 months (based on internal data which DHHS wilf access
through CME and DCYF system)

% of children receiving referral to after-care services (e.g., Residential treatment
oversight, Fast Forward) before discharge '

% of DCYF-involved children who have achieved their permanency goal at 12
months after discharge (based on internal DCYF data which DHHS will access)

6.2. Performance Improvement

6.2.1.

The Contractor shall participate in quallty assurance and
improvement activities with the Department and other partners
and stakeholders to ensure that continuous performance and
program improvement contributes in a positive way to the lives of
individuals adults and their families by focusing on system level

~ outcomes such as:

6.2.1.1. ,Reduéed use of psychiatric and other residential
treatment.

6.2.1.2. Reduced use of juvenile corrections and other out of
home placements. : e DocuSigned by:

MI(KlL €], MATTRED

RFP-2021-DBH-12-RESID-16 Youth Opportunilies Upheld, Inc. Contractor Initial
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6.2.1.3. Reduced use of emergency departments and other
physical health services.
6.2.1.4. Reduced use of out of district placement for school.
s 6.2.1.5. Increased school attendance and attainment.
6.2.1.6. Increased employment for carc—;g_ivers.

6.2.2.

RFP-2021-DBH-12-RESID-16
B-1.0

The Contractor shall partticipate in quality assurance and
performance improvement activities requested by-the
Department, including but not limited to: -

6.2.2.1. .Submitting reports at a frequency defined by the
Department on Agreement compliance reports.

6.2.2.2. Providing to the Department narrative reports that °
express non-child specific aggregate successes in
the program, programmatic changes made and why,
and barriers to program success, upon request and
frequency determined by the Department.

6.2.2.3. Attending  monthly  meetings focused on
' performance.

6.2.2.4. ' Adjusting key performance metrics.

6.2.2.5. Participating in quality assurance reviews and
technical assistance site visits on alternating years.

6.2.2.6. Participating in electronic and in-person review of
case files to gain qualitative insight into treatment and
program quality and compliance.

6.2.2.7. Participating in inspections of any of the following:

6.2.2.7.1. The facility premises.
6.2.2.7.2. Programs and services provided.
6.2.2.7.3.  Records maintained by the Contractor.

6.2.2.8. Participating in training and technical assistance

activities as directed by the Department.
6.2.2.9. Complying with fidelity measures or processes

required for evidence-based practices or models

being utilized.
6.2.2.10.  Adjusting program delivery. DocuSigned by:

) | MR, MATTREL
Youth Opportunities Upheld, Inc. . Contractor Initial

88478...
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6.2.2.11. .Focusing on a range cf performance tOpICS that
include but are not llmlted to:

6.2.2.11.1. Rapid acceptance of referrals and
“quick engagement with individuals and
their families, as this is critical to
ensuring children can be stabilized
and begin to have their needs
addressed as quickly as possible.
6.2.2.11.2. Reduced use of restraints/seclusion to
make progress toward the goal of'
eliminating the practice.
6.2.2.11.3. _ Improving long-term program
outcomes by regularly monitoring
outcome goals like improving CANS
scores (i.e., increase in strengths,
decrease in needs) and successful
discharge (i.e., whether child remains
in a home-based setting after),
6.2.2.11.4. Reducing lengths of stay to ensure
‘ that treatment is being provided
briefly, episodically, and appropriately
at the level needed to achieve
treatment goals so children can
quickly return to home and community
settings.
6.2.2.11.5. Reducing staff turnover by retaining
. staff, while creating space for internal
advancement, in providing consistent,
high-quality services.

6.2.3. The Contractor shall implement: quality assurance activities to
ensure fidelity towards the evidence-based practices and trauma
informed model. .

6.2.4. Notwithstanding paragraphs 8 and 9 of the General Provisions of
this Agreement, upon identification of deficiencies in Quality
Assurance, the Contractor shall, within thirty (30) days from the
date the Contractor is notified of the final findings, provide a

corrective action plan that includes:
Doculigned by:

MiCkl€, MaTTReEl

RFP-2021-DBH-12-RESID-16 Youth Opportunities Upheld, Inc. Contractor Initial 98476
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6.2.4.1. Actions to be taken to correct each deficiency;
6.2.4.2. Actions to be taken to prevent the reoccurrence of
_ each deficiency;
6.2.4.3. A time line for implementing the actions above;
6.2.4.4. A monitoring plan to ensure the actions above are

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

effective; and
6.245. A plan for reporting to the Department on progress of
implementation and effectiveness.
The Contractor shall actively and regularly collaborate with the
Department to enhance contract management, improve results,
and adjust program delivery and policy based on successful
outcomes. .
The Contractor shall submit periodic reports, as stipulated
between DHHS and Contractor, which include, but are not limited
to Data to support performance improvement activities, DHHS
will provide to Contractor a list of Data needed and the format of
the Data.
The Department reserves the right to request and the Contractor
agency shall provide financial information on the following: what
individuals are benefitting from Contractor’s services, how much
was spent per individual and what type of services a're'being

© received by each individual.

The Department reserves the right to establish data reporting
and deliverable requirements throughout the duration of the
contract.

The Department reserves the right to request service plan and
other documentation to comply with federal requirements upon

- request.

The Department reserves the right to request and the Contractor
agency shall provide financial information on the following: what
individuals are benefitting from Contractor’s services, how much
was spent per individual and what type of services are being
received by each individual. : '

7. Additional Terms

7.1. Impacts Resulting from Court Orders or Legislative Changes

7.11.

RFP-2021-08H-12-RESID-16

B-1.0

The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services

DoeculSigned by:

MKl EL MT’[‘&‘EU

Youth Opportunities Upheld, Inc. Contractor Initial a8a78

'
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described herein, the State has the right to modify Service
priorities and expenditure requirements under this Agreement so
as to achieve compliance therewith.

7:2. Federal Civil Rights Laws Compliance: Culturally . and Linguistically
Appropriate Programs and Services

7.2.1.

The Contractor shall submit, within ten (10) days of the
Agreement Effective Date, a détailed description of the
communication access and language assistance services to be
provided to ensure meaningful access to programs and/or
services to individuals with limited English proficiency; individuals
who are deaf or have hearing loss; individuals who are blind or
have low vision; and individuals who have speech challenges

7.3. Credits and Copyright Ownership

7.3.1.

7.3.2.

7.3.3.

7.3.4.

RFP-2021-DBH-12-RESID-16

B-1.0

All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the

. services of the Agreement shall include the following statement,

“The preparation of this (report, document etc.) was financed
under an Contract with the State of New Hampshire, Department
of Health and Human Services, with funds provided in part by the
State of New Hampshire andfor such other funding sources as
were available or required, e.g., the United States Department of
Health and Human Services.” '

Al materials produced or purchased under the Agreement shall
have prior approval from the Department before printing,
production, distribution or use.

The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

7.3.3.1. ‘ Brochures.

7.3.3.2. Resource directories.
7.3.3.3. Protocols or guidelines.
7.3.3.4. Posters.

7.3.3.5. Reports.

'The Contractor shall not reproduce any materials produéed under

the Agreement without prior written approval from the De Q3ked by:

MICkLE, MATTHREL

Youth Opportunities Uphald, Inc. Coniractor Initial 86476
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7.3.5. The Contractor shall ensure all educational and informational
materials are understandable, free of jargon, family friendly and
written appropriately for the audience when such materials are
used to educate and inform individuals and their families about the
residential treatment program, services, and treatment.

8. Records )
8.1. The Contractor shall keep records that include, but are not limited to:

8.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expensés incurred by ‘
the Contractor in the performance of the Contract, and all income
received or collected by the Contractor. :

8.1.2.  All records must be maintained in accordance with accounting
' _ procedures and practices, which suffi cuently and properly reflect
all such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials,
inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other. records requested or required by the
Department.

8.1.3.  Statistical, enrollment, attendance or visit records for each
recipient of services, which records shall include all records of
application and eligibility (including all forms required to determine
eligibility for each such recipient), records regarding the provision
of services and all invoices submitted to the Department to obtaln
payment for such services.

8.1.4. Medical records on each individual of services.

8.2. During the term of this Agreement and the period for retention hereuhder,
the Department, the United States Department of Health and Human
Services, and any of their designated representatives shall have access to
all reports and records maintained pursuant to the Agreement for purposes
of audit, examination, excerpts and transcripts. Upon the purchase by the
Department of the maximum number of units provided for in the Agreement
and upon payment of the price limitation hereunder, the Agreement and all
the obligations of the parties hereunder (except such obligations as, by the
terms of the Agreement are to be performed after the end of the term-ofthigaey:

MI(kL€L, MATTRE

RFP-2021-0BH-12-RESID-16 Youth Opportunities Upheld, Inc. Contractor Initial 08478
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'Agreement and/or survive the termination of the Agreement) shall terminate,

provided however, that if, upon review of the Final Expenditure Report the
Department shall disallow any expenses claimed by the Contractor as costs.
hereunder the Department shall retain the right, at its discretion, to deduct
the amount of such expenses as are disallowed or to recover such sums
from the Contractor. )

DocuSigned by:

MI(al el MATTHRE

RFP-2021-DBH-12-RESID-16 Youth Opportunities Upheld, In¢, Contractor Initials »
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Payment Terms

1. This Agreement is funded by:

1.1.  Funds from the Foster Care Program, Title IV-E, Catalog of Federal
Domestic Assistance (CFDA) #93.658,. Federal Award Identification
Number (FAIN) 2101NHFOST

1.2. Funds from Temporary‘Assistance for Needy Families, Catalog of
Federal Domestic Assistance (CFDA) #93.558, Federal Award
Identification Number (FAIN) 2101NHTANF

1.3. Funds from Adoption Assistance (CFDA) #93.659, Federal Award
Identification Number (FAIN) 2101NHADPT

1.4. Funds from Medical Assistance Program (CFDA) #93.778, Federal
Award Identification Number (FAIN) 2105NH5ADM

1.5. General funds.

2. Depending on the eligibility of the client, funding type is determined at the time
' of payment. Possible account numbers to be utilized include the below.

2.1, 05-95-92-921010-20530000 HEALTH AND SOCIAL SERVICES, DEPT
OF HEALTH AND HUMAN SVCS, HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF CHILDRENS BEHVIORAL HEALTH, SYSTEM OF CARE,
CLASS 102 — CONTRACTS FOR PROGRAM SERVICES

2.2." 05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT

: OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES DIV,

CHILD PROTECTION; CHILD - FAMILY SERVICES, CLASS 636 -
TITLE IV-E FOSTER CARE PLACEMENT

2.3. 05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT
OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES DIV,
CHILD PROTECTION, CHILD - FAMILY SERVICES, CLASS 639 -
TITLE IV-A/TANF EMERGENCY ASSISTANCE PLACEMENT

2.4. 05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT

' OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES DIV,
CHILD PROTECTION, CHILD - FAMILY SERVICES, CLASS 643 -
STATE GENERAL FUNDS FOR PLACEMENT

2.5. 05-95-42-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT
OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES DIV,
CHILD PROTECTION, CHILD -~ FAMILY SERVICES, CLASS 646 -
TITLE IV-E ADOPTION PLACEMENT

2.6. 05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, DEPT
' OF HEALTH AND HUMAN SVCS, HHS: OFC OF MEDICAID

OocuSigned by:

MICL€|, MATTHENS

Youth Opportunities Upheld, Inc. Exhibit C Contractor Inilial
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SERVICES, OFC OF MEDICAID SERVICES, MEDICAID CARE
MANAGEMENT, CLASS 535 - OUT OF HOME PLACEMENTS

3.  For the purposes of this Agreement:

3.1. The Department has identified the Contractor as a subrecipient, in.
accordance with 2 CFR 200.331.

4. The Contractor shall bill and seek reimbursement for services provided to
individuals pursuant to this Agreement as follows:

4.1, For Medicaid enrolled individuals in the programs listed in section 4.1.1 ,
a daily rate will be awarded in the amount per.client per day indicated in
the table listed under section 4.1.1. This per diem rate will be set for the
term of the contract. Rates may be reviewed every two years to follow
the State’s biennium to consider rate adjustments.

41.1. .
Program - The Welzel Center CBAT
Residential for IEP eligible youth per day $509.00
Residential Non-l1EP eligible youth per day $509.00
Program - The Welzel Center ICBAT
Residential for IEP eligible youth per day $1,040.25
Residential Non-IEP eligible youth per day $1,040.25

4.1.2. Education for IEP eligible youth shall be billed to the youth's
‘sending school by the Contractor. The daily rate for education
for Non-1EP eligible youth will be paid in the amount per client
per day in accordance with the current, publically posted special
education tuition prices posted on Mass.gov by the State of
Massachusett's Operational Services Division (OSD).

4.1.3. Billings shall occur on at least on a monthly basis and shall follow
a process determined by the Department.

42. For Managed Care Organization enrolled individuals the Contractor
shall be reimbursed pursuant to the Contractor's agreement with the
applicable Managed Care Organization for such services.

4.3. For individuals with other health insurance or other coverage for the
services they receive, the Contractor will directly bill the other insurance
or payors.

4.4, Forindividuals without sufficient health insurance or other coverage for
the services they receive which the Contractor cannot otherwise seek
reimbursement from an insurance or third-party payor, the Contractor
will directly bill the Department to access contract funds provided
through this Agreement. The Contractor shall submit an invoice in a
form satisfactory. to the Department with supporting documentatlon

DocuSigned by:
Mgl matTRel
Youth Opportunities Upheld, Inc. Exhibit C Contraclor Initials 150473
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including but not limited to the denial of claims. The Contractor shall.
only be reimbursed up to the current Medicaid rate for the medicaid
eligible services provided.

4.4.1. Inlieu of hard copies, all invoices with supporting documentation
may be assigned an electronic signature and emailed to
dhhs.dbhinvoicesmhs@dhhs.nh.gov, or invoices may be mailed
to: : -
Financial Manager
Department of Health and Human Services
129 Pleasant Street ’

Concord, NH 03301

4.4.2. The Department shall make payment to the Contractor within
thirty (30) days of receipt of each invoice-and -supporting
documention for authorized expenses, subsequent to approval
of the submitted invoice.

4.5. Maximum allotment for daily rate expenditure for Department funded
expenditures by fiscal year is as follows:

4.5.1. Sub-total: $4,011,714.00

4.52. SFY 22:$1,337,238.00

4.53. SFY 23:.$1,337,238.00

454. SFY24:$1,337,238.00 *

Prior to submitting the first invoice, the Contractor must obtain a Vendor
Number by registering with the New Hampshire Department of Administrative
Services here (Vendor Resource Center | Procurement and Support Services
i NH Dept. of Administrative Services).

Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified. :

Audits

7.1.  The.Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

7.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

DocuSigned by:
: M€, MATTRENS
Youth Opportunities Upheld, Inc. Exhibit C Contractor Initialg 788478
7/28 -
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7.1.2. Condition B - The Contractor is subject to audit 'pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

_ 7;1 3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

7.2.  If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part 200,
Subpart F of the Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal awards.

"~ 7.3. If Condition B or Condition C exists, the Contractor shall submit an -
annual. financial audit performed by an ‘independent CPA within 120
days after the close of the Contractor's fiscal year.

7.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless of
the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

7.5. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or WhICh have been

- disallowed because of such an exception. N
Docudigned by:
MILKLE], MATTHENS
Youth Opportunities Upheld, Inc. Exhibit C Contractor Inilials Ui € )
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CERTiFICATiON REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified.in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sectlons
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR-GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-890, Title V, Subtitle D; 41 U.S.C. 701 et seq.}. The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register {pages .
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments suspension or
termination of grants, or government wide suspensmn or debarment. Contractors using this form should
send it to: :

Commissioner

NH Department of Health and Human Services
128 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
_occurring in the workplace; '

1.3.  Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the staterment required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a viclation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal 2gency

Exhibit O - Certification regarding Drug Free Vendor Initials
Workplace Requiremenis : 7/28/2021
CUMHHS/ 10713 Page 1 of 2 te_
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has designated a central point for the receipt-of such notices. Notice shall mclude the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of recewmg ‘notice under

subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent wnh the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or

" rehabilitation program approved for such purposes by a Federal State, or local health,
law enforcement, or other appropriate agency; .
" 1.7. Making a good faith effort to continue to maintain a drug-free workplace through
: |mplementanon of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.8.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.’

Place of Performance (street address, city, county, state, zip code) {list each location)
Check O if there are workplaces on file that are not identified here.

Vendor Name;

TS, e s

(EL MATTHEWS

7/28/2021

Date Name: !

:ntle: sr. VP of Business & F

. . ( DS
Exhibit D - Centification regarding Drug Free Vendor Initials

Workplace Requirements . 7/28/2021
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CERTIFICATICN REGARDING LOBBYING

. The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of

- Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11.
and 1.12 of the General Provisions execute the foliowing Certification: '

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knoWledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperahve agreement (and by specific mention

_sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this

. Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-.)

3. The undersigned shall reduire that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

7/28/2021 M(/M'EC MATTHENS

Date ame’ {EL. MATTHEWS
Title:

sr. vP of Business & F

: . :us
_ Exhibit E — Certification Regarding Lobbying Vendor Inilials

7/28/2021
Date /28/
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CERTIFICATION REGA‘RDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive QOffice of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification: ‘ ’

INSTRUCTIONS FOR CERTIFICATION - :
1. 'By signing and submitting this proposal {contract), the prospectwe primary partampant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
" oof partncnpatlon in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the cettification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed.
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4, The prospective primary participant shall provide immediate written notice to the DHHS agency 1o
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has becorne erroneous by reason of changed
circumstances. )

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or inveluntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and[ o

Exhibit F ~ Certification Regarding Debarment, Suspension Contracior Initials
And Other Responsibility Matters 7/28/2021
CUDHHSIH10T13 Page 1 of 2 Date
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default. :

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended proposed for debarment, declared ineligible, or
voluntarily excluded from covered transaclions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of

- records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmenta| entity
{Federal, State or local) with commission of any of the offenses enumerated in paragraph {I}b)
of this certification; and

11.4, have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or’local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the slatements in this
certification, such prospective participant shall attach an explanation to this proposal {(contract).

LOWER TIER COVERED TRANSACTIONS
13. By 5|gmng and submitting this lower tier proposal (contract), the prospectlve lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and

Voluntary Exclusion - Lower Tier Covered Transactions,” without maodification in all lower tier covered
transactions and in all solicitations for lower-tier covered transactions.

Contractor Name:

DocuSigned by:

7/28/2021 M€, MATTIENS
Date MO MICHAEL MATTHEWS
Title;

sr. vP of Business & F

' : :ns
Exhibit F = Certification Regarding Debarment, Suspension Contractor Initials

And Other Responsibility Matters 7/28/2021
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO ™ .
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's,
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nendiscrimination requirements, which may include:

-« the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, ‘either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan,;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunlty Plan requirements; '

- the Civil nghts Act of 1964 (42 U.S.C. Section 2000d, which prohibits recnplenls of federal f'nancnal
assistance from discriminating on the basis of race, color, or national origin in any program or activity},

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to.employment and the delivery of
services or benefits, in any program or activity,

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
disgrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal fi nancial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S.-Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 {equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organlzatlons

-28 C,F.R. pt. 38 {U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-238, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowmg activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which rellance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

‘ debarment.
DS
Exhibit G l M
Contractor Initials

Certification of Compliance with requirements partaining 1o Federal Nondiserimination, Equal ‘I'reatmanl of Faith-Based Organizations
and Whistisblower protections
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process heafing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Caontractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contracl) the Contractor agrees to comply with the provisions
indicated above. ,

Contractor Name:

“MICHIE] MATTRENS

\EL MATTHEWS

7/28/2021
Date

Name:

Title: sr. vP of Business & F

) —Ds3
Exhibit G l '
Contractor Initials

Certification of Compliance wilh requirements pertaining lo Federal Nondiscrimination, Equal Treatment of Faith-Based Organizations
and Whistleblower protections
e/2714 7/28/2021
Rev, 10721114 : Page 2 of 2 Date ‘



DocuSign Envelope 1D: 56757009-3EFF-4A0D-BSB6-88EBYCASFEO6

New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Fublic Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), requires that srioking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by -
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcchol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the followmg

certification: .

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994, -

Contractor Name:;

' DocuSigned by: )
7/28/2021 [_M(,M‘E{, MATTHENS
Date . ' Naﬁié’”ﬁﬁ’t‘ﬁhﬁl_ MATTHEWS
Title: sr. vP of Business _& F

:Ds
Exhibit H — Certification Regardiﬁg Contractor Initials

Environmental Tobacco Smoke 7/28/2021
CUDHHSMN 10713 Page 1 of 1



DocuSign Envelope ID: 56757009-3EFF-4A0D-B8B6-8BEBICASFE96

New Hampshire Department of Health and Human Services

Exhibit ] -

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Serwces

(1) Definitions.
a. "Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate” has the meaning glven such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “deS|gnated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “"Health Care Operatiohs" shall have the same meaning as the term "health care operations”
in 45 CFR Section 164.501.

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXIIl, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. *HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Informaticn, 45 CFR Parts 160, 162 and 164 an_d amendments thereto.

i. "Individual" shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g). :

j- ‘“Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160,103, limited to the information created or receivﬁ’bmL

Business Assoctate from or on behalf of Covered Entity.

312014 Exhibit ! Contractor Initials
Health Insurance Portability Act .
Business Associate Agreement 7/28/2021
Page 10f6 D
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' (2)

“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
hisfher designee. ;
“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

‘Unsecured Protected Health Infermation” means protected healthy information that is not
secured by a technology standard that renders protected health information unusable,
unreadable; or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developmg organization that is accredited by the'American National Standards
Institute. .

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its.directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI: _
I . For the proper management-and administration of the Business Associate;
. As required by law, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered
Entity. :

To the extent Business Associate is permitted under the Agreement {o disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and {ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security,” and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PH! in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the dlsclosure?J sand
to seek approprlate relief. If Covered Entity objects to such disclosure, the Busfe'a:c,-tL .

3/2014 Exhibit | Contractor Initials

Health Insurance Portability Act
Business Associate Agreement 7/28/2021
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(3}

a.

312014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations. and A.ctivities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to: '

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made; :

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated. ‘

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity. '

 The Business Associate shall comply with all sections of the Privacy, Security, and

Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or '
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity

shall be considered a direct third party beneficiary of the Contractor’s business assggiate
agreements with Contractor's intended business associates, who will be receivifgnﬂw

Exhibit | Contractor Initials
Health Insurance Portability Act
Business Associate Agreement 7/28/2021
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372014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and dlsclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all-
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the, Covered Entity, for purposes of enabling Covered Entity to determine

Business Associaté's compliance with the terms.of the Agreement,

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated:Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524. ‘

Within ten (10} business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfi II its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and infarmation related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of dlsclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity .of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity,.all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to th 3
purposes that make the return or destruction infeasible, for so long as Business‘ MM
Exhibit | . Contractor Initials
Health Insurance Portability Act
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(4)

(5}

(6)

32014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PH1, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Busmess Associate's
use or dlscloswe of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164. 522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the’
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law. ‘

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be 1 ed
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. | MM,

Exhibit ) Contractor {nitials
Health Insurance Portability Act
Business Associate Agreement : 7/28/2021
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e. Seqreqation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense -and indemnification provisions of section (3} e and Paragraph 13 of the

" standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOQF, the parties hereto have duly executed this Exhibit |.

Depariment of Health and Human Services . Youth Opportunities Upheld, Inc.
t3bes by: pagspfibe Contractor

| Katjn For ' . (wwwaa MATTRENS

Signature of Authorized Representative Signature of Authorized Representatlve

Katja Fox o MICHAEL MATTHEWS

Name of Authorized Representatlve Name of Authorized Representative

Director ) '
Sr. vP of Business & F

Title of Authorized Representative Title of Authorized Representative

7/29/2021 7 _ 7/28/2021

Date . Date

. . D8 .
2014 Exhibit | . Contractor Initials ;

Health Insurance Portability Act
Business Associate Agreement 7/28/2021
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability-and Transparency Act (FFATA) requires prime-awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity

Amount of award
. Funding agency

NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the purpose of the funding action

Location of the entity

Principle place of performance

Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executlves if:

10.1. More than 80% of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

S0ENOO A LN =

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. _

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

. . DecuSigned by:
772872021 _ MICKLE], MATTRERS
Date ‘Name: = MATTHEWS
Title: )

sr. vP of Business & F

_ :DS
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
- below listed questions are true and accurate.

: 198543712
1. The DUNS number for your entity is; :

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U).S. federal contracts, subcontracts,
loans, grants, sub-grants, andfor cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S, federal contracts, subcontraclts, loans, grants, subgrants, and/or
cooperative agreements? o :

X __NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the foilowing:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO : YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: . ' _ Amount;
Name: ‘ Amount:
Name: Amount:
Name: | Amount:

:ns
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than .
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information. C

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. “End User" means any person or entity {e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful} to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

:Ds
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New Hampshire Department of Health and Human Services
. Exhibit K
DHHS Information Security Requirements

mai!, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means. any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pi, PFI,
PHI or confidential DHHS data.

8. "Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. '

~* 9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and.164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI*) has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. .

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R.'Pait 164, Subpart C, and amendments
thereto.

12, “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute. ’

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of‘ Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

:Ds
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DHHS Information Security Requirements

1.

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc:, without first notifying DHHS so that DHHS has an opportunity to
consent or objectto the disclosure. '

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards. .

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives:

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

Encrypted Email. End User may only emplby email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information. '

Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

File Hosting-Sérvices, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open

’ :Ds .
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

10.

1.

wireleés network. End Usér must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network,

Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN} must be
installed on the End User's mobile dewce(s) or Iaptop from which information wilt be
transmitted or accessed.

S8H File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP .to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will

_be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24

hours).

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information. '

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

" The Contractor will only retain the data and any derivative of the data for the duration of this

Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A.

Retention .

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
ina secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

_ 8. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. - If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
tecovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted’ standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NiST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.

- Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written cerification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
‘regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.:

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delwery
of contracted Services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

‘:os
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DHHS Information Security Requirements

3. The Contractor will méintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where appllcable

4.” The Contractor will ensure proper security monitoring capabllltles are in place to
detect potential security events that can impact State of’ “NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program ‘of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements,

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements, as part of
obtaining and maintaining access to any Department system(s). Agreemenits will be
completed and signed by the Contractor and any applicable sub- contractors prior to
system access being authorized.

- 8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the 'survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
,privacy and security of Confidentia! Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.5.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 .and 164) that govern protections for individually |dent|fable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those autharized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A..above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at'all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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v

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non duty hours (e.g., door locks, card keys,
biometric identifiers, etc.). )

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above,

h. in all other instances Confidential Data must be maintained, used and
dlsclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials {user name and password) must not be
shared with anyone. End Users will keep their credential information secure. .
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsuble for overslght and- compliance of their End Users.. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations untit such time the Confldentlal Data
is disposed of in accordance with this-Contract.

LOSS REPORTING

" The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses prowded in
Section V.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's. procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk fevel of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation

measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as .
¥ applicable, in accordance with NH RSA 359-C:20. .

Vl. PERSONS TO CONTACT
A. DHHS Privacy Officer: -
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer: -
DHHSInformationSecurityOffice@dhhs.nh.gov
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Williarn Francis Galvin .
Secretary of the ‘

Commonwealth Date: March 08, 2021

To Whom It May Concern :
I hereby certify that according to the records of this office,
YOUTH OPPORTUNITIES UPHELD, INC.

is a domestic corporation organized on March 26, 1971
I further certify that there are no ;Jroceedings pre;ently p(;nding under théMassachuéctt-s Gen-
eral Laws Chapter 180 section 26 A, for revocation oi’the charter of said corporation; that the
State Secretary has not received notice of dissolution of the corporation pursyant to Massachu-
setts General Laws, Chapter 180, Section 11, 11A, or 11B; that said corporétion has filed all

. annual reports, and paid.all fees with respect to such reports, and so far as appears of record said
corporation has legal existence and is in. good standing with this office.

In testimony of which,
| have hereunto affixed the
Great Seal of the Commonwealth
on the date first above written.
%M . j
Wﬁwﬂ

Secretary of the Commonwealth

Certificate Number: 21030200610

Verify this Certificate at: http://corp sec.state. ma.us/CorpWeb/Certificates/Verify.aspx
Processed by: Bod
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CERTIFICATE OF AUTHORITY

\—_Deborah peedleman , hereby certify that:
(Name of the glected Officer of the Corporation/LLC: cannot be contract signatory) '

1. 1am & duly elected Cleri/Secretary/Officer of M_MML@JJ The.,
(Corporation/LLC Name) ’

held on

20 A0, et which a quorum of the Directors/shareholders were present and voting.

2. The folzudng_ls a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
M oer

ata)

, Fesidesct
ichaes Mo :

(Name and Title of Contract Signatory)

is duly authorized on behalf ofﬁlf#) goerlunties faheld Tre o enter into contracts o agreements with the State
(Narme of Corporation/ LLE) -

of New Hampshire and any of its agencies or departmenis and further is authorized to executs any and all
documents, agreements and other Instruments, and any amendments, revisions, or modifications thereto, which
may in histher judgment be desirable or necessary to effect the purpese of this vote.

VOTED: That (may list more than one person)

3. | hereby certify that sald vote hes not been amended or repeated and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valld for
thirty {30} days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above cumently occupy the
- paosition(s) Indicated and that thay have il authority to bind the corporation. To the extent that there are any

limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such limitations are expressly stated herein, L

Dated:\J% 6&3&02/ ' A&éﬂr‘ . DA
- . Signature of Elected Qfficer

Name: Dgdoruh Meodfoman

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

oPiD: C

. DATE (MMIDDIYYYY)
06/16/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is'an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions of be endorsed.

If SUBROGATION |S WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this cortificate doos not confar rights to the certificato holder In llou of such-andorsement(s).

PRODUCER

Greylock - North County
131 Ashland St

North Adams, MA 01247
Groylock Insurance Agency

413-

6636576

TACT Greylock Insurance Agency

PHONE

RS, £y 4135636576

TFAE oyd13-664-7558

SS:

" INSURER(S} AFFORDING COVERAGE

NAIC #

insurer A : Philadelphia Indemnity Co

Saven Hllls FOunfallon
; l.m;l lgp ortunit
Worcester, MA 01603

s Up'held Inc.,

INSURER B - ATOW Mutual

INSURER C -

INSURER ©

INSURER E :

INSURER F :

COVERAGES

CERTIFICATE NUMBER;

REVISION NUMBER;:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INsR TYPE OF INSURANCE b POLICY NUMBER O | (DN ee] LIMTS
A [ X | cOMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
] ceamsmae [ X ] occur PHPK2221174 . |o110172021 |01/01/2022 | BEA e IO REN e ey |5 100,000
| MED EXP (Ary one gerson) | § 5,000
| PERSONAL & ADVINJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE H 3,000,000
roucr | 5B% toc | RODUCTS . COMPIOP GG |5 3,000,000
OTHER: - s
A | AUTOMDBILE LABILITY | GOHBINED SWOLELIMT | ¢ 1,000,000
[ X anv auto PHPK2219632 01/01/202101/01/2022 | popiy mury tper pessons |8
OWNED SCHEDULED !
|| AUTOS ONLY AUTOS BODILY INJURY (Per eccident) | §
|| R onwy A UNED B B dan] MASE $
- $
A | |umereLawms | X | 6cour _ EACH OCCURRENCE _ s 10,000,060
X | excess uas CLAIMS-MADE PHUB751334 01/01/2021|01/01/2022 ( , .o o ate 3 10,000,000
" loeo | X [ revenmons 10,000 : s
B |WORKERS COMPENSATION |s>ER | OTH- : :
AND EMPLOYERS' LIABILITY STATUTE ER ]
ANY PROPRIETORPARTNERIEXECUTIVE 19614 0101/2021 0110112022 | 7, e pci accrpent . 500,000
R EXCLUDED? NEA L .
Sf‘"d‘B’ME'Mﬁ' E.L DISEASE . EA EMPLOYEE] § 500,000
E%‘cﬁ'fﬁﬂ%'g? SPERATIONS bolow EL DISEASE . POLICY LimiT | ¢ 500,000
A |Professional [PHPK2221174 01/01/2021{01/01/2022 |Occurrenc 1,000,000
A |Sexual Abuse & Mol PHPK2221174 01/01/2021|01/01/2022 (Aggregate 3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schaduls, may be sitached i mare space Is required)

CERTIFICATE HOLDER

CANCELLATION

Services

State of New Ham pshire
Dept of Health & Human

129 Pleasant Street
Concord, NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTMCE WILL BE DELIVERED [N

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

(W ]

: |
ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Seven Hills

Foundation & Affiliates

W

Organizational Mission Statement

The mission of Seven Hills Foundation is to promote and encthage the empowerment of people
with significant challenges so that each may pursue their highest possible degree of personal
well-being and independence, :
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R=lo]NMV[SE LYNCH

CERTIFIED PUBLIC ACCOUNTANTS 8 CONSULTANTS

INDEPENDENT AUDITOR'S REPORT

. Board of Directors
Seven Hills Foundation and Affiliates

Rceport on the Financinl Statements

We have audited the accompanying combined financial stalements of Seven Hills Foundation and Affiliates
{collectively, the “Foundation™), which comprise the combined statement of financial position as of June 30, 2020, the
related combined statements of activities, functional expenses and cash flows for the year thcn ended, and the related
notes to the combined financial statements.

Manag'cment’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of combined
financial statements that are free from material misstatement, whether due to fraud or error. -

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audit. We conducted
our audit in accordance with auditing standards generally accepted in the United States of America. Those standards
require that we plan and perform the audit to obtain reasonable assurance 'lboul whether the combined financial
statements are free from material misstatement, o

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the combined
financial statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks
of material misstatement of the combined financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal contro! relevant to the entity’s preparation and fair presentation of the
combined financial statements in order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall presentation of the -
combined financial statements. g

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

-Opinion

1f our opinion, the combined financial statements referred to above present fairly, in all material respects, the financial
position of Seven Hills Foundation and Affiliates as of June 30, 2020, and the changes in its net assets and its cash
flows for the year then ended in accordance with 1ccounlmg principles generally accepted in the United States of
America.

BoLLus LYNCH, LLP
AN INDEPENDENT MEMAER OF THE BDO ALLIANCE USA
89 SHREWEDURY STREKT + WORCESTER, MA 01604,
P-508.755.7107 - r-508.755.3896
BOLLUSLYNCH.COM
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INDEPENDENT AUDITOR'S REPORT
(Continued)

Report on Summarized Comparative Information

We have previously audited Seven Hills Foundation and Affiliates’ 2019 combined finan¢ial statements, and we
expressed an unmodified audit opinion on those audited combined financial statements in our report dated November 4,
2019. In our opinion, the summarized comparative information presented herein as of and for the year ended June 30,
2019, is consistent, in all material respects, with the audited combined financial statements from which it has been

Bal&«‘;. /‘3”"(‘, L P

Worcester, Massachuselts
December 29, 2020
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SEVEN HILLS FOUNDATION AND AFFILIATES

COMBINED STATEMENT OF FINANCIAL POSITION

JUNE 30, 2020

(With Summarized Financial Information for 2019)

Asscts

Current asscts
Cash
Deposits with trustces )
Accounts receivable, less allowance for doubtful accounts

of $623,961 and $263.863 in 2020 and-2019, respectively

Contributions receivable
Prepaid expenses and other assels
Asscts held for sale

Tolal current assets

Contributions receivable

Investnents

Investment in unconsolidated affiliates

Deposilts with trustees

Deposits and other asscls

Property and equipment, net

Cash value of life insurance

Benelicial interest in assets held by community foundation

Liabilities and Nect Asscls

Current liabilities
Notc payable, bank
Current maturities of long-term debl
Accounts paynble '
Accrued and other liabilities

Total current liabilities

Advances from the State of Rhode [sland
Long-term debt, less current maturities
Hedging instrument liabilitics

Deferred compensation liability

Net assets
Without donor restrictions
Undesignated
Designated for endowment
With donor restrictions {

See ‘accompanying independent auditor’s report and notes to combinied financial statements.

Without Donor With Donor Totals
Restrictions Restrictions 2020 2019
" $ 8,380,981 $ 1,372,653 § 9,753,634 $  8970,515
2,910,655 - 2,910,655 3,443 445
30,984,562 - 30,984,562 23,126,735.
- 147,000 . 147,000 52,000
1,395,571 - 1,395,571 915,662
3,195,999 - 3,195,999 -
46,867,768 1,519,653 48,387,421 36,508,357
- 8,676 8,676 95,400
36,651,235 8,143,621 44,794 856 42,670,849
2,268,874 - 2,268,874 2,533,397
5,546,703 - 5,546,703 5,511,576
438,334 160,038 648,422 285,255
121,948 451 - 121,948,451 1i8,592,431
4,359,319 - 4,359,319 5,105,321
1,050,294 11,000 1,061,294 -
$219,181,028 $ 9,842,988 §229,024,016 § 211,302,586
N
$ 5267250 $ - $ 5267250 $ 7,180,081
8,868,716 - 8,868,716 3,951,389
7,689,175 - 7,689,175 5,311,655
15,150,688 - 15,150,688 10,178,927
16,975,829 - 16,975,829 26,622,052
952,535 - 952,535 985,089
91,666,397 - 91,666,397 81,331,671
548,730 - 548,730 223,466
7,619,699 - 7,619,699 8,330,972
137,763,190 - 137,763,190 127,493,250
55,090,508 - 55,090,508 50,203,274
26,327,330 . 26,327,330 24,811,191
- 9,842,988 9,842 988 8,794,871
81,417,838 9,842,988 91,260,826 £3,809,336
$219,181,028 $ 9,842,988 $ 229,024,016 $ 211,302,586
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SEVEN HILLS FOUNDATION AND AFFILIATES
COMBINED STATEMENT OF ACTIVITIES

YEAR ENDED JUNE 30, 2020
(With Summarized Financial Information for 2019)

Without Donor With Donor Totals

Restrictions Restrictions 2020 2019
al
Operating support and revenuce:
Government contracts and {ecs $240,536,415 s - £240,536,415 $ 207,240,266
L1, remal subsidy 499,968 - . 499,968 461,708
Private contracts and fecs ) 2,878,581 ' - 2,878,581 2,074,053
Treinee production 114,615 - 114,615 175,849
Rent, vending, service fees 6,057,002 - 6,057,002 5,956,881
Interest income 182,761 - 182,761 229,734
Net investment return 2,140,936 - 32,159 2,173,095 2,539,872
Beano income 1,097,721 - 1,097,721 1,622,163
Contributions 661,472 - 661,472 1,274,940
Grants 1,424,204 .- 1,424,204 923,844
Cafetcria . - 251,074 - 251,074 330,868
Gain (loss) on sale of property and equipment (290,798) - (290,798) 328,118
Other 1,402,108 - 1,402,108 2,041,664
Nct assets released from restrictions: ) :
Satisfaction of purpose restriclions 323,577 (323,577 - .-
Total support and revenue 257,279,636 (291,418) 256,988,218 225,199,960
Operating expenses: '
Program services
Residential services . 1,040,614 - 81,040,614 © 73,197,400
Family support 24,716,456 . 24,716,456 21,816,447
Vocational services 10,030,978 - 10,030,978 11,324,995
Nursing home services 16,838,543 - 16,838,543 15,439,038 -
Community servicts - Massachusetis 4,027,614 - 4,027,614 3,949,811
Community services - Rhode Island 23,994,613 - 23,994,613 24,290,047
Rental property operations . 560,783 - 560,783 565,926
Children services 55,088,424 - 55,088,424 40,283,779
School services 14,235,985 - 14,235,985 15,323,106
Clinical services T 5,651,314 - 5,651,314 .
Global outreach 198,053 - 198,053 202,658
Qpen door arts 515,082 - 515,082 623,520
Total progeam scrvices 236,398,459 - 236,898,459 207,016,727
Supporting services )
Management and gencral 17,665,767 - 17,665,767 15,295,615
Fundraising . 1,045,218 - 1,045,218 1,436,722
Total expenses 255,609,444 - 255,609,444 223,749,064
Change in net assets from operations 1,670,192 (291,418) 1,378,774 1,450,896
Non-operating revenue:
Contributions restricted for capital purposes - . - 771,260
Contributions associated with aftiliation agreement activity 5,016,445 1,381,535 6,397,980 -
Unrealized loss on hedging instrument (325,264) - (325,264) (273,849)
Nect asscts released from restrictions: .
Satisfaction of purpose restrictions ] 42,000 (42,0000 - -
Change in net assets 6,403,373 1,048,117 7,451,490 1,548,307
Nect assets, beginning of year 75,014,465 8,794,871 83,809,136 81,861,029
Net assets, end of year $ 81,417,838 S 9,842,988 § 91,260,826 5 83,809,336

See accompanying independent auditor’s report and notes to combined financial statements.
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StafT payrol)
Traince payroll
Payroll wxes
Employce benefits

Occupancy

Telephone, cable, internct
Ceneral insurnnce

Office and operating supplies
Ducs and subscriptions

Printing end postage
Advertising

Lcgal and audit

Client transponation
Specislized home care

Clinica! consultants
Purchased services
Family suppont
SeafY training

Event expenses

Cafeterin 2nd food
Interest
Beano expenses
Other
Total before depreciation

Depreciation

SEVEN ‘HILLS FOUNDATION AND AFFILIATES

YEAR ENDED JUNE 30, 2020
(With Summarized Financial Information for 2019)

Progrom Services

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

Residential Farnily Vocational Nursing . Community Community  Rental Property Children

Services Suppon Services Home Services - MA Scrvices - RI Opcrations Services
$ 54959200 $ 849014 s 5.234,416 $ 10232555 S 2,138,963 $ 14,143,065 $ - 3 4483537

- - 166,972 - - - - .
4,720,989 737,831 440,303 875,844 177,664 1,093,062 - 379,805
6,710,168 751,820 882,023 1,277,746 346,114 3.311,824 - 537,321
3,706 850 290.009 773,731 983.156 367121 7712 208,724 3193370
680,593 72.042 141,745 20,656 66,182 156,692 14,262 82,291
241,330 110934 B1,451 121,158 96,261 122,322 17472 88,231
490,388 62,172 106,660 1,221,948 112,863 423,360 28117 54,427
20,114 9,308 B.A43 19 132 28,228 482 8,140
5356 20,670 6.203 2,246 8873 - 19,364
3,286 26,148 695 360 - 219 - 9481
- - - - - 8,050 - 7.816
1,956,578 | 213,587 706,105 58,689 114,760 451,740 - 65,122

- 10,799,744 - - - 1.019.720 - -

337,12 1,291,897 192,316 289,74 265,305 152,240 263 B51.406

. - - 274,613 - 1.578,720 3,832 -,
308,128 1,235,159 - - 64,699 58936 . 47,583,326
112,433 34,835 1.017 17,332 4672 15,611 - 12,409
2,163,853 4957 264,268 291,695 2,129 16,986 402 99.716
1,793,611 124,613 379,681 414,412 34,130 76,806 120,414 120,982
667,568 218,827 90,686 179,535 42,7172 290,316 11,588 42,443
79,278,239 24,495,467 9,496,715 16,259,512 3836113 23,728,001 405,666 54,839.188
1,762,375 220,989 534,263 579,031 191,501 L 266,612 155,117 249,236
$ 81.040,614 $ 24716456 3 10,030,978 $ 16838543 § 4027614 $ 23994613 S 560,783 $ 55,088,424
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Progrom Services Management
School Clinigal Global Open Door and Totals

Services Services Ouireach Ans Tota! General Fundraising 2020 2019
§ BO55048 S 3815476 S - H 369,868 §112542,042 5 7090,509 § SHI9.632.651  §108,424,795
- - - 160,972 - 166,972 189,725
730,171 399.562 32,699 9.587.930 597,830 10.185.760 8,602,460
1,350,176 399,249 14,327 15,580,768 2.300.575 - 17,881,342 15400,194
1071130 ° 33,647 600 18,045 8.957.615 1,053,875 155 10,011,645 9.818.631
53,805 85,221 - 3336 1,377,127 284418 - 1,662,142 1,512,043
157,699 66,347 3971 - 1,207,276’ 282,980 v 1,490,256 1,190,758
184,431 46,765 1,715 14,638 2,747,484 295858 o417 3.073,259 3,060,703
24,862 300 632 1487 102,437 25712 - 328149 250,668
4737 4,803 - 1,664 75916 168,322 . 244,238 228,954
- 9,021 - . 1,563 50,773 250,524 - Wwimn 300,253
- - : - - 15,366 301,822 - 317,688 247,795
216,378 33,136 12,488 3.734 31832317 484,014 4,316,331 4,778,690
- 115,825 - - 1,935,289 - 11,935,289 11,387,772
259,760 149,942 - 19,444 4,310,089 745,580 - 5,055,669 3912478
6.608 - - 1,863,823 36,920 - 1900743 1345170
21,286 - - 49,271,534 - - 49.271,534 34,758,386
7.021 175 - 105,505 656,153 - 761,658 790,250
. . . - . - 113,897 113,897 137150
390,386 52,048 - 2110 3,288,550 6,658 3373 3,298,581 3,265.356
394,043 59.162 - - 517918 601,999 . 4119915 4,254.219
- - - .- - 358 . ¢ 897,260 897618 1,303,898
135,975 5,649 178,627 2.167 1,866,153 1,552,740 116 3,419,009 2,709.116
13,763,518 5,588,528 198,053 515,082 232,404,082 16,936,844 1,045,218 250,386,144 218,529,464
472,467 62,786 - - 4494377 728,923 5,223,300 5,219,600
$ 14235985 § 5651314 % 198,053  § 515082  $23689845% § 17665767 $ 1045218  §255609444  §223,749,064

i

Sec accompanying independent auditor’s report and notes to combined financial staternents.
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SEVEN HILLS FOUNDATION AND AFFILIATES
COMBINED STATEMENT OF CASH FLOWS

YEAR ENDED JUNE 30, 2020
(With Summarized Financial Information for 2019)

2020 2019

Cash flows from operating activities:
Change in net assets $ 7,451490 $ 1,948,307
Adjustments to reconcile change in net asscts to nel cash
' provided by operating activities: '

Bad debt expense ' 196,865 279,050
- Depreciation and amortization 5,228,250 5,225,000
Amontization of debt issuance costs 200,837 199,197
Amonizstion of bond premium (237,684) {262,034)
Equity in {(eaminys) loss ol unconsolidated affiliates . 369,778 {47,350)
Unrealized loss on hedging instrument 325264 ) 273,849
Net investment gains . (1,019,251) (1,473,907}
{Gain) loss on sale of property and equipment © 290,798 o (3ng)
Change in beneficizal interest in assets held by community foundation (89,887) -
Contributions restricted for purchases of property and equipment - (771,260)
MNon-cush contributions {6,197,980) (327,000)
Deferred compensation expense . 803,028 1,008,976
Decrease (increase) in operating asscts:
Accounts reccivable (5,311,869) 2,765,931
Contributions receivable 55,000 _—
Prepaid expenses and other assets . 16,958 (319,016)
Increase (decrenasc) in operating linbilities: .
Accounts payable 1,754,757 412,446
Accrued ond other liabilitics - " 2,378,066 (1,324,306)
Deferred revenue ) - (102,516)
(1,347,070) 5,208 942
Net cash provided by operating activities ] 6,104,420 7,157,249
Cash flows from investing activities:
Payments for purchases of investiments ’ (13,910,055) (15,943,219}
Proceeds from sale and maturities of investments 14,415,826 14,381,747
Net invesiment in unconsolidated affilistes ' (105,255) (406‘,596)
Increase in deposits and other assets (36,749) (1,850)
Expenditures for property and equipment (3,839,245) (4,106,270)
Proceeds from sale of property and equipment 1,042,699 4,206,096
Increase (decrease) in cash value of life insurance 746,002 (467,733)
Net cash used in investing activitics ' (1,686,777} (2,337,825)
Cash ltows from financing aclivities:
Net repayments on advances from the Suate of Rhode Istand (32,554) "
Net proceeds (payments) rom note payable, bank (3,618031) . 2,311,663
Procecds from issuance of long-term debt . 4,034,000 -
Principal payments of long-lerm debt (4,975,25%) (5,453,064)
Payments on deferred compensation ' (1,604,301) -
Contributions received for purchases of property and equipment 42,000 633,860
' Net cash used in financing activities . (6,154,141) {3,502,541)
Net increase (decrease) in cash, cash equivalents, and restricied cash : ' (1,736,498) 1,316,883
Cash acquired through affiliation agreement with Family Service Organization -
of Worcester, Inc. and Youth Opportunities, Upheld, Inc. ' . 2,021,954 -
Cash, cash equivalents, and restricted cash beginning of year 16,452,986 15,136,103
Cash, cash equivalents, and restricted cash end of year § 16,738,442 $ 16,452,986

See accompanying independent auditor’s report and notes to combined financial statements.

6
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SEVEN HILLS FOUNDATION AND AFFILIATES

NOTES TO COMBINED FINANCIAL STATEMENTS

- DESCRIPTION OF ORGANIZATION

Seven Hills Foundation and Affiliates has contracts with the Commonwealth of Massachusetts and the State of
Rhode Island to provide an array of health services and clinical support to children and adults challenged by
emotional, behavioral, cognitive, physical or developmenlal disabilities.

The combined financial statements include thc accounts of Seven Hills Foundation and the following affiliates
which are under common control: Seven Hills Holding Corp, Inc.; Seven Hills Family Services, Inc.; Seven Hills
Aspire, Inc.; Seven Hills Community Services, Inc.; Seven Hills Clinical Associates, Inc.; Scaside Education
Associates, Inc.; Seven Hills Disability Resources & Advocacy, Inc.; Children’s Aid & Family Services, Inc.; Seven
Hills Pediatric Ccmcr Inc.; Seven Hills Behavioral Health, Inc.; chcn Hills Global Qutreach, Inc.; Seven Hills
Rhode Island, Inc.; Seven Hl”S Neurocare, Inc.; Individual & l-amlly Support Ccnlcrs Inc.; Stetson School, Inc.;
Stetson Home, Inc WAARC Realty; Seven Hl“‘i New Jersey, Inc.; Open Door Arts; Clnldrcn s Friend, Inc;
Family Service Orgamzanon of Worcester, Inc.; and Youth Opportunmes Upheld, Inc. (hereinafter collcctwc!y
referred to as the “Foundation”). All material intercompany balances and transactions have been eliminated in
combination. .

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The Foundation prepares its combined financial statements in accordance with generally accepted accounting
principles promulgated in the United States of America (U.S. GAAP) for not-for-profit entities. The significant
accounting and reporting policies used by the Foundation are described subsequently to enhance the usefulness and
understandability of the combined financial statements. .

Affiliation agreements

The Board of Directors of the Foindation and the Board of Directors of Family Service Organizalion of Worcester,
Inc. and Affiliate voted to approve an affiliation agreement: with the Foundation resulting in Family Service
Organization of Worcester, Inc. becoming an affiliate of the Foundation effective January 1, 2020. All contracts
and activities of Family Service Organization of Worcester, inc. continued as an affiliate of the Foundation. The
assets, liabilities, and net (deficit) for Family Service Organization of Worcester, Inc, are as follows:

Assels ' ; $ 594,874
Liabilities ' 660,367
Net assets (deficit) (65,493)

The Board of Directors of the Foundation and the Board of Directors of Youth Opportunities Upheld, Inc. voted to
approve an affiliation agreement with the Foundation resulting in Youth Opportunities Upheld, Inc. becoming an
affiliate of the Foundation effective April 1, 2020. All contracts and activities of Youth Opportunities Upheld, Inc.
continued as an affiliates of the Foundauon The assets, liabilities and net assets for Youth Opportunities Upheld,
Inc. are as follows:

Assets $ 17,011,075
Liabilities ‘ ‘ 10,547,602

Net assets : _ 2,378,636
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SEVEN HILLS FOUNDATION AND AFFILIATES

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {Continued)

Basis of accounting

The combined financial statements have been prepared on the accrual method of accounting.  Accordingly, assets
arc recorded when the Foundation obtains the rights ofownershnp or is entitled to claims for receipt, and liabilities
are rccordcd when the obligation is incurred.

Accou nllng estimales

The preparation of the combined fnancial statements requires management to make estimates and assumptions that
affect the reported amounts of revenues and expenses during the reporting period and the reported amounts of assets
and liabilities at the date of the combined financial statements. On an ongoing basis, the Foundation’s management
cvaluates the estimates and assumptions based upon historical experience and various other factors and
circumstances. The Foundation’s management believes that the estimates and assumptions are reasonable in the
circumstances; however, the actual results could differ from those estimates.

Net assets

The combined financial statements report net assets and changes in net assets in two classes that are based upon the

existence or absence of restrictions on use that are placed by its donors, as follows:
Net assets without donor restrictions - Net assets without donor restrictions are resources available to
support operations. * The only limits on the use of these net assets are the broad limits resulting from the
nature of the Foundation, the environment in which it operates, the purposes specified in its corporate
documents and its application for tax-exempt status, and any limits resulting from contractual agreements

\ with creditors and others that are entered into in the course of its operations. In addition, the governing
board of the Foundation may elect to designate such resources for specific purposes. This desighation
may be removed at the board’s discretion,

Net assets with donor restrictions - Net assets with donor restrictions are resources that are restricted by a
donor for use for a particular purpose or in a particular future period. Some donor-imposed restrictions
are temporary in nature, and the restriction will expire when the resources are used in accordance with the
donor’s instructions or wheh the stipulated time has passed. Other donor-imposed restrictions are
perpetual in nature; the Foundation must continue to use the resources in accordance with the donor’s
instructions.

The Foundation's unspent contributions are included in this class if the donor limited their. use, as are its
donor-restricted endowment funds.

When a donor’s restriction is satisfied, either by using the resources in the manner specified by the donor
or by the passage of time, the expiration of the restriction is reported in the combined financial statements
by reclassifying the net assets from net assets with donor restrictions to net assets without donor
restrictions. Net assets restricted for acquisition of buildings or equipment {or less commonly, the
contribution of those assets directly) are reporied as net assets with donor restrictions until the specified
asset is placed in service by the Foundation, unless the donor provides more specific directions about the
period of its use.
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2 - SUMMARY OF SIGNIFICANT ACCOUNTING PQLICIES (Continued)

Summarized comparative information

The combined financial statements include certain prior year summarized comparative information in total but not
by nct asset class. Such information does not include sufficient detail to constitute a presentation in conformity with
accounting principles generally accepted in the United States of Americal Accordingly, such information should be
read in conjunction with the Foundation’s financial statements for the year ended June 30, 2019, from which the
summarized information was derived.

Classification of transactions
Al

All revenues and net gains are reported as increases in net assets without donor restrictions in the combined
statement of activities unless the donor specified the use- of the related resources for a particular purpose or in a
future period. All expenses and net losses other than losses on endowment investments are reported as decreases in
net assets without donor restrictions. Net gains 6n endowment investments increase net assets with donor
restrictions, and net losses on endowment investments reduce that net asset class.

Cash -

The Foundation maintains its cash in bank deposit accounts which, at times, may exceed federally insured limits.
The Foundation has not expcrlenccd any losses in such accounts. The Foundation believes it is not exposed to any
significant credit risk on cash and cash equivalents.

Accounts receivable

Accounts receivable are primarily unsecured non-interest-bearing amounts duc from agencies and grantors on cost
reimbursement or performance contracts. The reserve for uncollectible accounts is recorded based on
management’s analysis of specific accounts and their estimate of amounts that may be uncollectible. Accounts
receivable are written off when deemed uncollectible. Recoveries of accounts receivable previously written off are
recorded when received.

Contributions receivable

Contributions receivable are unconditional promises to give that are recognized as contributions when the promise
is received.  Contributions receivable that are expected to be collected in less than one year are reported at net
realizable value. Contributions receivable that are expected 10 be collected in more than one year are recorded at
fair value at the date of promise. That fair value is computed using a present value technique applied-to anticipated
cash flows. Amortization of the resulting discount is recognized as additional contribution revenue. The allowance
for uncollectible contributions receivable is determined based on management’s evaluation of the collectability of
individual promises. Promises that remain uncollected more than one year after their duc dates are written off
unless the donors indicate that payment is merely postponed. )

Assets held for sale

The board of directors of the Foundation approved a plan to sell a certain building that was originally acquired for a
program. The sale was completed on August 11, 2020.

Investments

Investments are reported at fair value. Alternative investments which do not have readily determinable fair values are
carried at estimaled fair values using the net asset value per share of the investment as reported by the investment
managers. The Foundation reviews and evaluates the net asset values reported by the investment managers and has
determined that the net asset values are calculated in a manner consistent with the measurement principles of FASB
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2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {Continued)

Investments (continued)

ASC Topic 946 as of the statement of financial position date. Those estimated fair values may differ significantly
from the values that would have been used had a ready market for these securities existed.

The net investment return is reported in the statement of aclivities as increases or decreases in net assets without donor
restriction unless its use is restricted by explicit donor stipilations or by law.

Endowment funds

The Foundation’s endowment consists of both individual donor restricted funds and funds designated by the Board
of Directors to function as endowments. As required by geherally accepted accounting principles, net assets
associated with endowment funds, including funds designated by the Board to function as endowments, are
classified and reported based on the existence or absence of donor-imposed or legal restrictions. Endowment funds-
include invested gifts and cash.

As required by generally accepted accounting principles, the Foundation classifies as-donor restricted net assets (a)
the original value of gifts donated to the permanent endowment, (b) the original value of subsequent gifis to the
permanent endowment, and (c) accumulations to the permanent endowment made in accordance with the direction
of the applicable donor gift instrument at the time the accumulation is added to the fund. The remaining portion of
the donor-restricted endowment fund that is not classified as non-expendable net assets is classified as expendable
net assets until those amounts are appropriated for expcndnurc by the Foundauon in a manner consistent with the
standard of prudence prescribed by slate law.

In accordance with the Uniform Prudent Management of Institutional Funds Act, the Foundation may censider the
following.factors in making a deterthination to appropriate or accumulate donor-restricted endowment funds: the
duration and preservation of the fund; the purposes of the Foundation and the donor-restricted endowment fund;
general economic conditions; the possible effect of inflation and deflation; the expected total return from income
and the appreciation of investments; other resources of the Foundation; and the investment policies of the
Foundation.

The Foundation has adopted investment and spending policies for its board-designated and other endowment assets
that attempt to provide a predictable stream of funding for its programs while seeking to maintain the purchasing
power of the endowment assets. Under this policy, as approved by the Board, the endowment assets are invested in
such a manner that the investments will provide a spendable return consistent with a long-term goal of preserving
the funds in real terms. Actual returns in any given year may vary from this amount.

The Stetson Home, Inc. ‘affiliate has. a spending pblicy of appropriating for disiribution each year 7% of its
beginning of the year restricted balances. Amounts appropriated for expenditure were $268,579 and $282,912 in
2020 and 2019, respectively. -

The Children’s Friend, Inc. affiliate has a spending policy of appropriating for distribution each year 5% of the
endowment fund’s twelve quarter moving average of market value, calculated quarterly. There were no
withdrawals for appropriation in 2020 and 2019. : ‘

To satisfy its long-term rate-of-return objectives, the Foundation relies on a total retum strategy in which investment -
returns are achieved through both capital appreciation (realized and unrealized) and current yield (interest,
dividends and net rental income). The Foundation has invested in debt and equity securities that target a diversified
asset allocation that places a greater emphasis on equity-based investments to achieve its long-term return objectives
within prudent risk constraints.

10
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2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Endowment funds (continued)

From time (o time, the fair value of assets associated with individual donor-restricted endowment funds may fall
below the level that the donor imposed restrictions require the Foundation to retain as a fund of perpetual duration.
There were no such deficiencies as of June 30, 2020 and June 30, 2019.

Investment in unconsolidated affiliatles

The Foundation has varying levels of investments in Group 7 Design, Inc.,, Empirical Asset Management, LLC,
Wellesley/Front, LLC, Honeydrop, Inc., SCIREH Three, LL.C, Harding Green LLC Mercantile Vcntures LLC, and
Franklin Realty Advisors, LLC which are accounted for by the equity method.

Property and equipment

Property and equipment are rcported in the combmed statement of financial position at cost, if purchased, and at fair
value at the date of donation, if donated. All land and buildings are capitalized. Equipment is capitalized if it has a
cost of $5,000 or more and a useful life when acquired of more than one year. Repairs and maintenance that do not
significantly increase the wseful life of the asset are expensed as incurred: Depreciation and amortization is
computed using the straight-line method over the estimated useful lives of the assets.

Impairment of long-lived assets and long-lived assets i¢ be disposed of

Long-lived assets and certain identifiable intangibles are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount of an asset may not be recoverable. No impairment losses were
recognized in the financial statements in the current period.

Unamortized debt issuance costs

Debt issuance costs, which represent fees and other costs associated with obtaining long-term financing, are being
amortized on a etralght -line basts, which approximates the level yield method, over the terms of the related debt
obligations. Debt issuarice costs will be amortized at a monthly rate ranging from $14,367 to $1,383 through
September, 2047. Long-term debt is presented net of unamortlzcd debt issuance costs on the statement of financial
position.

Hedging instrument
Y
Hedging instrument, including interest rate swap agreements, are recorded on the statement of financial position as

either asscts or liabilities measured at their fair value. All changes in the fair value of hedging instrument are
recognized currently in the combined statement of activities.

Rent, vending, service fees
i

Rental income represents amounts received from residents of residential homes. Vending income represents
amounts received under the vocational services program. Service fees represents amounts received under the respite
care, and various day programs.
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2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Contributions, gifts and grants

Contributions, including unconditional -promises to give, are recognized when received. All contributions are
reported as increases in net assets without donor restrictions unless use of the contributed assets is specifically
restricted by the doner. Amounts received that are restricted by the donor to use in future periods or for specific
purposes are reported as increases in net assets with donor restrictions. Unconditional promises with payments due °
in future years have an implied restriction to be used in the year the payment is due, and therefore are reported as
restricted until the payment is due, unless the contribution is clearly intended to suppon activitics of the current
fiscal year. Conditional promises, such as matching grants, are not recognized until they become unconditional, that
is, until all conditions on which they depend are substantially met. ‘

Gifis-in-kind contributions

The Foundation receives contributions in a form other than cash or investments. If material, donated supplies and
other items are recorded as contributions at the date of gifi and as expenses when the donated items are placed into
service or distributed. If the Foundation receives a contribution of land, buildings, or equipment, the contributed
asset is recognized as an asset at its estimated fair value at the date of gift, provided that the value of the asset and
its estimated useful life meets the Foundation's capitalization policy. Donated -use of facilities is reported as
contributions and as expenses at the estimated fair value of similar space for rent under similar conditions. If the
use of the space is promised unconditionally fer a period greater than one year, the contribution is reported as a
contribution and an unconditional promisc to give at the date of gifi, and the expense is reporied over the term of
use. . : : ‘

Four residential programs and the one day program operated by Seven Hills Rhode Island are located- in buildings
owned by the State of Rhode Island and are provided to Seven Hills Rhode Island at no cost. The estimated value
of this space (3386,400 for the period ended June 30, 2020 and 2019) has been recorded in the combined statement
of activities as both a revenue and expense item.

The Foundation received four contributed office condominiums during 2019. The estimated value has been
recorded in the combined statement of activities as coniributions and in the statement of financial position as
properly and equipment. '

The Foundation benefits from personal services provided by a substantial number of volunteers. Those volunteers
have donated significant amounts of time and services in the Foundation’s program operations and in its fund-
raising cvents. However, none of the contributed services met the criteria for recognition in financial statements.

Expense recognition and allocation

The cost of providing the Foundation’s programs and other activities is summarized on a functional basis in the
combined statement of activities and combined statement of functional expenses. Expenses that can be identified
with a specific-program or support service are charged directly to that program or support service. Costs common to
multiple functions have been allocated among the various functions benefited using a reasonable allocation method
that is consistently applied, as follows:

¢ Salaries and wages, benefits, and payroll taxes are allocated based on activity reports prepared by key
personnel.

¢ Occupancy, depreciation, and amortization, and interest are altocated on a square foot basis dependent on
the programs and supporting activities occcupying the space.

» Telephone and internet services, insurance, and supplies and miscellaneous expenses that cannot be
directly identified are allocated on the same basis as occupancy for each program and supporting activity.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continucd)

Expense recognition and allocation (continued)

Management periodically evaluates the bases on which costs are allocated.

General and administrative expenses include those costs that are not directly identifiable with any specific program,
but which provide for the overall support and direction of the Foundation.

Fundraising costs are expensed as incurred, even though they may result in contributions received in future years.
The Foundation generally does not conduct its fundraising activiti€s in conjunction with its other activities. “In the
few cases in which it does, joint costs have been allocated between fundraising and general and administrative
expenses in accordance with standards for accounting for costs of activities that include fundraising. Additionally,
advertising costs arc expensed as incurred. Advertising expense was approximately $301,297 and $300,253 in 2020
and 2019, respectively. : : :

Tax-exempt status

The Foundation is exempt from federal income taxation under Section 501(c)(3) of the Intemal Revenue Code
(IRC), though it would be subject to tax on income unrelated to its exempt purposes (unless that income is
otherwise excluded by the IRC). Contributions to the Foundation are tax deductible to donors under Section 170 of
the IRC. The Foundation is not classified as a private foundation.

Management annually reviews for uncertain tax positions along with any retated interest and penalties and believes
that the Foundation has no uncertain tax positions that would have a material adverse effect, individualty or in the
aggregate upon the Foundation’s statement of financial position, or related statement of activities or cash flows.

The Foundation files income tax returns in the U.S. federal jurisdiction. The Foundation is no longer subject to U.S.
federal income tax cxaminations by tax authorities for years before 2017.

The State of Rhode Island imposes a Health Care Provider Tax at a rate of 6% of Medicaid revenues. This tax is
included in other expense on the combined statement of functional expenses. The amounts paid by the Foundation
for this tax are reimbursed by Medicaid funds.

Measure of operations

In its statement of activities, the Foundation includes in its definition of operations all-revenues and expenses that
are an integral part of its programs and supporting activities.- The Foundation’s contributions received for capital
purpose, contributions associated with mergers, and the changes in the fair values of interest rate swap agreements
are recognized as non-operating aclivities.

CHANGE IN ACCOUNTING PRINCIPLE

In 2020, the Foundation adopted the accounting alternative provided in FASB Accounting Standards Update (ASU)
No. 2016-18, Statement of Cash Flows (Topic 230) (ASU 2015-03). The update states that the statement of cash
flows shall explain the change during the period in the total of cash, cash equivalents, and restricted cash or
restricted cash equivalents. This change in accounting principle was applied retrospectively as of June 30, 2020 and
2019.

13
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RISKS AND ERTAINTIE

The COVID-19 pandemic, whose effects first became known in January 2020, is having & broad and negative
impact on commerce and financial markets around the world. The United States and global markets experienced
significant declines in value resulting from uncertainty caused by the pandemic. The Foundation is closely
monitoring its liquidity and is actively working to minimize the impact of these declines. The extent of the impact
of COVID-19 on the Foundation’s operational and financial performance will depend on certain developments,
including the duration and spread of the outbreak and its impacts on the Foundation's members, employees, and
vendors, all of which at present, cannot be determined. Accordingly, the extent to which COVID-19 may-impact
the Foundation’s financial position and changes in net assets and cash flows is uncertain and the accompanying
financial statements include no adjustments relating to the cffects of this pandemic.

Additionally, it is reasonably possible that estimates made in the financial stalements have been, or will be,
materially and adversely impacted in the near term as a result of these conditions, including the allowances for
uncollectible accounts and contributions receivable, and the valuation of investments and beneficial interests in
trusts.

LIQUIDITY AND AVAILABILITY -

Financial assets available for general expenditure, that is, without donor or other restrictions limiting their use,
within one year of June 30, 2020 and 2019 are:

2020, 2019
Financial assets : .
Cash $ 9,753,634 5 8970515
Deposits with trustees 8,457,358 8,955,021
Accounts receivable, net : 30,831,779 23,126,735
Contributions receivable, net 155,676 147,400
- Investments 44,794 856 42,670,849
Beneficial interest in assets held by community foundation 1,061,294 -
Total financial assets 05,054,597 83,870,520
Less: Financial assets held to meet donor-imposed restrictions
Purpose-restricted net assets 1,165,978 - 50,717
Donor-restricted endowment funds, net of approximately $268,000
appropriated for expenditures in 2021 8,253,334 8,328,754
Contributions receivable ! 155,676 147,400
Less: Financial assets not available within one year
Deposits with trustees . 8,457,358 8,955,021
Board-designated endowment fund 26,327,330 24,811,191
Amount available for general expenditures within one year $ 50,694,921 $ 41,577,437

The above table reflects the board-designated funds as unavailable because it is the Foundation’s intention to retain
those resources for the long-term support of the Foundation. Note 16 provides more information about those funds
and about the spending policy for board-designated funds.

The Foundation regularly monitors liquidity required to meet its operating needs and other contractual
commitments, while also striving to maximize the investment of its available funds. Further, the Foundation
anticipates collecting sufficient revenue 1o cover general expenditures. Refer to the statement of cash flows, which
identifies the sources and uses of the Foundation’s cash and shows positive-cash flows from operations for 2020 and
2019. As par of its liquidity management plan, the Foundation maintains a line of credit of $10,000,000 to cover
short-term cash needs. The available balance to draw on this line of credit was $4,732,750 and $2,819,919 as of
June 30, 2020 and 2019, respectively.
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6 - DEPOSITS WITH TRUSTEES

Deposits with trustees are held in various escrow accounts and are available for the following purposes:

2020 ' 2019
Current
Future debt service § 2910655 $ 3,443445
Leong-term . ) :
Future debt service 5,546,703 | 5,511,576

$ 8457358 3 8955021

Deposits with trustees are carried at fair value, which approximates cost, and are composed of the following:

2020 2019
Cash and cash equivalents $ 6,984,808 § 7482471

U.S. Government bonds 1,472,550 1,472,550

$ 8457358 $ _8,95502]

7 - CONTRIBUTIONS RECEIVABLE

Payments of contributions receivable are expected to be received as follows:

2020 2019

Receivable in less than one year’ ' 3 147,000 0§ 52,000
Receivable in one to five years 138,400 95,400
Total contributions receivable - 285,400 147,400
Less: Unamortized discount . (24,449 -
Allowance for contributions reccivable (105,275) -

3 155,676  $ 147,400

8 - INVESTMENTS

Investments are included in the following classes of net assets:

2020 2019
With donor restrictions
Donor restricted endowment funds ¥ 8,143,621 $ 8,380,041
Without donor restrictions
Board-designated endowment funds 26,327,330 24,811,191
Undesignated 10,323,905 9,479,617

$ 44,794,856 $ 42,670,849
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" 8- INVESTMENTS (Continued)

Investments are composed of the following:

2020 _ / 2019

Carrying Fair Carrying Fair

Value Value Value Value
U.S. government bonds £ 1,836,728 $ 1,926,368 $§ 2,495,182 $§ 24922117
Corporate bonds 2,163,430 2,334,011 - 2,369,383 2,330,318
Municipal bonds 495,801 511,373 456,541 579,099
Mutuat funds 26,674,635 29,968,782 25,138,069 28,880,437
Real estate investment trusts’ 49,095 - 56,958 58,698 57,699
Common stock 2,833,370 3,328,429 2,710,160 2,866,096
Capital stock - - 25,000 25,000
Cash and money market accounts 2,037,343 2,037,343 1,148,472 1,148,472
Exchange traded funds 3,882,502 4,201,701 3,885,078 4,221,511
Partnership - Hedge funds 429391 429,391 70,000 70,000
$ 40,402,295 $ 44,794,856 § 38,356,583 $ 42,670,849

Net investment return is composed of the following:

Interest and dividends
Nel investment gains
Investment fees

9 - ENDOWMENT ASSETS

2020 2019
$ 1,238681 § 1,126,773
1,019,251 1,473,907
(84,837) (60,808)
$ 2,539,872

$ 2,173,095

Endowment assets include donor restricted and Board-designated funds. Changes in endowment assets for the year

ended June 30, 2020 are as follows:

Beginning of year

Investment return:
Interest and dividends, net of fees
Net investment gains

Total investment return
Additions due to affiliation agreements
Appropriation for expenditure
Release of designation

End of year

Without Donor With Donor ‘
Restrictions Restrictions Total
§ 243811,191 § 8,596,754 $ 33,407,945
606,967 202,581 809,550
466,119 (170,424) 295,695
1,073,086 32,157 1,105,245
1,610,527 161,000 1,771,527
- (268,577) (268,579)
(1,167,474) - (1,167,474)
3 26,327,330 ¥ 8,521,334 $ 34,848,664

16
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10 - BENEFICIAL INTEREST IN ASSETS HELD BY COMMUNITY FOUNDATION

The Foundation established two funds with the Greater Worcester Community Foundation (GWCF). These funds
encourage donations from individuals, organizations, estates and trusts in addition to contributions by the
Foundation. GWCF acts as custodian of the funds, and funds can only be expended by the Foundation if approved
by both the Foundation's Board of Directors and GWCF's Board of Directors.

The Foundation does not have control over, or legal ownership of, thése funds. However, an asset representing the
fair value of this asset has been recorded in without donor restricted assets as the Foundation has the irrevocable
right to its share of annual income earned on these assets.

As of June 30, 2020, the estimated fair value of the funds held by GWCF on behalf of the Foundation is $1,061,294,

Changes in the estimated value of the funds are included in the statement of activities.

11 - PROPERTY AND EQUIPMENT

Property and equipment, together with estimated useful lives, consists of the following:

Estimated

Useful Lives 2020 2019

Land - $ 18,813,035 $ 17,204,115
Buildings and improvements 20 - 40 years 150,371,298 137,962,984
Furniture and equipment . 3-20years 16,849,964 14,694,572
Motor vehicles 5 years 2,065,533 2,000,041
Construction in progress - 3,840,355 1,497 431

' 191,940,185 173,359,143
Less:  Accumulated depreciation and amortization 69,991,734 54,766,712

$ 121,948,451 3 118,592,431

Depreciation expense was $5,223,300 and $5,219,600 in 2020 and 2019, respectively.

The Foundation classified a certain building as held for sale. The carrying value, which approximates fair value less
cost to sell, of the building of $3,195,999 is reported as an asset held for sale in the statement of financial position as
of June 30, 2020.

12 - ADVANCES FROM THE STATE OF RHODE ISLAND

Seven Hills Rhode Island has an agreement with the State of Rhode Island to operate residential facilities and day
programs. Under this agreement, the State of Rhode Island advances Seven Hills Riiode Island an amount
equivalent to forty-five days funding per client at the agreed-upon per diem rate 1o provide cash flow for the
programs. This advance has been classified as long-term debt as these funds are to be repaid to the State of Rhode
Island at the termination of the agreement. However, it is anticipated that the programs will continue to operate and
the State of Rhode Island will continue to provide these funds.

17
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13 - NOTE PAYABLE, BANK ‘

The Foundation has a $10,000,000 revolving credit facility with a bank secured by substantially all assets of the
Foundation. Interest is charged at the LIBOR lending rate plus 200 basis points (2.17% as of June 30, 2020). The
line of credit is available.through March, 2021, at which time the terms and conditions of the line of credit will be
reviewed. The balance outstanding on thls line ‘of credit was $5,267,250 and $7,180,081 as of June 30, 2020 and

2019, respectively.

14 - LONG-TERM DEBT

Long-term debt consists of the following:

Bond notes payable, secured by real estaie and cash flows from provider
contracts:

Due in annual installments of principal through September 2039,
Interest is due monthly at a weekly rate of interest determined by the
remarketing agent for each rate period to be the lowest rate on the
basis of prevailing financial market conditions (3.39% as of June 30,
2020) during the life of the obligation. A letter of crcdll securing lhlS
nole expires May 2021,

Due in annual .installments of principal through September 2039.
Interest is due monthly at a weekly rate of interest determined by the
remarketing agent for each rate period 1o be the lowest rate on the
basis of prevailing financial market conditions (2.97% as of June 30,
2020} during the life of the obligation. A letter of credit securing this
note expires May 2021, )

Due in annual installments of principal with lump sum due
December 2041. Interest is due monthly at 76% of the sum of the 30-
Day LIBOR rate plus 2.00% (.14% as of June 30, 2020) during the
life of the obligation,

Due in monthly payments of $42,694, plus interest at variable rates
through November 2024, Principal payments increase by
approximately 5.50% annually through November 2024,

Du¢ in annual installments of principé] through May 2042, Interest is
due monthly at 76% of the sum of the 30-Day LIBOR rate plus 2.00%
(.14% as of June 30, 2020) during the life of the obligation.

Due in annual installments of principal through June, 2043. Interest is
due monthly at 76% of the sum of the 30-Day LIBOR rate plus 2.00%
{(.14% as of June 30, 2020) during the life'of the obligation,

Due in annual installments of principal through September, 2045,
Interest is due semi-annually at rates increasing from 3.039% to
5.00% during the life of the obligation.

Due in annual installments of principal through September, 2045.
Interest is due semi-annually at rates increasing from 3.039% to
5.00% during the life of the obligation.

2020 2019
" 7,379,923 7,709,923
3,389,962 3,544,962
5,512,657 6,714,607
3,736,501 4,467,212
902,135 977,135
1,268,831 1,323,998
43,215,000 44,295,000
4,377,157 5,202,157
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NOTES TO COMBINED FINANCIAL STATEMENTS
~ {Continued)

14 - LONG-TERM DEBT (Continued)

2020 2019

Due in annual installments of principal through October, 2047. Interest
is due monthly at a fixed rate of 3.24% through October 2022.
Interest rate will be adjusted December 2022 and every five yearsto a
commensurate rate. . $ 18,574,991 $ 19,012,346

Borrowings under construction credit facility, Due¢ in monthly installments
of $6,642 including interest at 9.00% through ‘August 2032. 588,127 613,656

Non-interest bearing contingent loans from various sources o assist in
development of housing projects, generally not required to be repaid
unless the project fails 10 comply with the conditions of the loan. Itis
the intention of the Board of Direclors and management to maintain
the property as required. Loans are due at varying maturities through
June 2037, 2,254,093 2,254,093

Notes payable;

Note payable, bank, due in monthly installments of $35,035, including
interest at 3.60% through May, 2034, secured by morigage of certain
buildings. In August 2020, the Foundation sold a certain building.
Proceeds were used to pay off certain long-term debt in the amount of
$4,537,511 and is included as a current maturity of long-term debt. 5,766,918 -

Note payablé:, bank, due in monthly installments of $4,284 including
interest at 4,55%, through June, 2034, secured by certain buildings. 520372 -

Note payable, bank, secured by morigage of certain buildings, due in
monthly installments of principal commencing July, 2020 of $17,715
through June, 2023, at which time the loan is due in full. Interest is
LIBOR plus 2.00% (2.19% as of June 30, 2020). s 4,034,000 -

101,529,667 96,115,089
Unamortized bond premiums 1,730,027 1,967,711
Current maturities of long-term debt (8,868,716) (3,651,389)
Unamortized debt issuance costs ' (2,724,581) (2,799,740)

$ 91,666,397 $ 91,331,671 -

In connection with certain note payable agreements, the Foundation has agreed to various restrictive covenants.
Maturities of Iong-terrﬁ debt in subsequent years are as follows:

2021 3 8,868,716

2022 4,527,566
2023 8,102,752
2024 4,696,172
2025 5,561,587
Thereafter 69,772,874 -
$ 101 =529,667’
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15 - HEDGING INSTRUMENT

The Foundation maintains an interest-rate risk-management strategy that uses derivative instruments to minimize
significant, unanticipated earnings fluctuations caused by interest-rate volatility.

The Foundation entered into an interest rate swap agreement related to its long-term debt. The swap is utilized to
manage interest rate exposures and are designated as a highly effective cash flow hedges. The differential to be paid
or received on the swap agreement is accrued as interest rates change and is recognized over the life of the
agreement in intcrest expense. The remaining swap agreement is as follows:

Notional ‘ Liability
. Amount Interest Rate Expiration Date Value
$ 6,501,963 1.886% November, 2025 $  (548,730)

Included in statement of activities is an unrealized loss of $(325,264) and $(273,849) relating to the change in fair
value of the swap agreement for the years ended June 30, 2020 and 2019, respectively.

16 - DEFERRED COMPENSATION LIABILITY AND LIFE INSURANCE

The Foundation has deferred compensation agreements faroviding benefits to certain key employees commencing at
retirement. Deferred compensation expense related to these agreements was $212,879 and $435,090 in 2020 and
2019, respectively. These amounts are required 1o accrue the present value of benefits at retirement.

The Foundation may‘makc discretionary contributions to the 457(f) plaﬁ. The Foundation recorded deferred
compensation expense related to the 457(f) plan of $680,149 and $573,886 in 2020 and 2019, respectively.

The Foundation is the owner and beneficiary of life insurance policies covering certain members of management.
The policies had an aggregate cash surrender value of $4,359,319 and $5,105,321 at June 30, 2020 and 2019,
respectively. : '

17 - NET ASSETS WITHOUT DONQR RESTRICTIONS

The board has designated certain assets as reserved for endowment purposes. All spending from these reserves
must be approved by the governing board. Sce noté 2 for spending policy of the endowment.

20
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18 - NET ASSETS WITH DONOR RESTRICTIONS

At June 31, 2020 and 2019, net assets with donor restrictions are available for the following purposes or periods:

.
i

2020 2019
Purpose restrictions, available for spending
Direct care services 3 2,792 3 2,792
Scholarships 1,457 " 1,457
Treatment fund 42 468 42 468
Early learning center program 4,000 . 4,000
Capital campaign 1,033,648 -
BRACE ‘ 12,842 -
PPT program ’ 24,335 —
Kenya project 7,229 -
Other 20,888 -
Fairlawn psychiatrist 16,319 -
Total purpose restricted net assets ' 1,165,978 50,717
Time restrictions
Conlributions receivable, which are unavailable for spending until due,
some of which are also subject to purpose restrictions 155,676 147,400
Endowment funds, which must bc appropriated by the
Board of Directors before use .
Children’s Aid and Family Services operating activities
(original amount of $216,713) 216,713 216,713
Academic and residentiat program support {original amount of $355,263) 3,549,845 . -3,836,840
Children’s Friend operating activities (original amount of $3,492,117) 4,593,776 4,543,201
Dynamy fund (original gifis of $11,000) . 11,000 -
Cottage Hill Academy (original gifis of $150,000) . 150,000 -
Total endowment funds managed by the Foundation . 8,521,334 8,596,754
Total net assets with donor restrictions $ 9,842,988 $ 8,794,871

During 2020 and 2019, net assets were released from donor restrictions by incurring expenses satisfying the
restricted purpose or by occurrence of other events specified by donors as follows:

2020 2019
Purpose restrictions:
Operating:
Investment return appropriated for expenditure $ 268,577 3 282,912
Operating activities 55,000 -
323,577 282912

Non-operating:
Expenditures for property and equipment 42,000 638,860

3 365,577 3 921,172
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19 - STATE SURPLUS REVENUE R_ETENTION

The Commonwealth of Massachusetts has regulations governing the excess of state revenue over expenses for not-
for-profit organizations_subject to the Division of Purchased Services’ Authority. Such a surplus, up to 20% of
current year state revenue, shall be retained by the organization for its charitable purposes. If an organization has a.
surplus in excess of the 20% rule, the Commonwealth may stipulate the use of such excess by the Foundation,
request the return of the surplus to the state, or reduce state funding in future years. Amounts within the 20% rule
are included in net assets. Any amount in.excess of these rules is owed to the Commonwealth. Through
June 30, 2020, the Foundation did not have surpluses in ¢xcess of the 20% rule.

20 - CONCENTRATION

The Foundation receives a significant portion of its support and revenue from the Commonwealth of Massachusetts,
Department of Developmental Services and Department of Early Education and Care. Total support and revenue
included the following:

2020 2019
-Department of Developmental Services $ 93,626,056 $ 92,580,022
. Department of Early Education and Care _ 51,361,76% 36,199,720
21 -STATEMENT OF CASH FLO“‘;S
) Supplemental disclosure of cash flows information is as follows: '
' 2020 2019
' Cash paid during the year for interest . $ 4208281 $ 4,380,090

The following table provides a reconciliation of cash, cash equivalents, and restricted cash reported within the
statement of financial position that sum to the total of the same such amounts shown in the statement of cash flows.

_ 2020 2019
Cash . ‘ $ 9,753,634 $ 8,970,515
Deposits with trustees, cash and cash equivalents 6,984,808 7,482,471
Total cash, cash equivalents, and restricted cash . $ 16,738,442 $ 16,452,986

22 - LEASES

The Foundation leases office equipment, motor vehicles and certain property, plant, and equipment under various
lease agreements classified as operating leases for financial statement purposes.

Lease expense was $2,529,239 and $1,465,851 in 2020 and 2019, resbcclivcly.
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22 -LEASES (Continued)

Future minimum lease payments under these operating leases are as follows:

Year Ending - ' Operating
2021 . $ 2,285,270
2022 . : 1,789,724
2023 : 1,204,095
2024 : : 575,004
2025 : 143,963
Thereafter 1,455

Total minimum lease payments $ 5999511

23 - RETIREMENT PLAN

The Foundation has a 403(b) retirement plan covering substantially all employees. The Foundation made matching
contributions to the plan in the amount of $953,524 and $863,642 in 2020 and 2019, respectively,

24 - FAIR VALUE MEASUREMENTS

The Foundation .reports faif value measures of its assets and liabilities using a three-level hierarchy that prioritizes
the inputs used to measure fair value. This hierarchy, established by GAAP, requires that entities maximize the use
of observable inputs and minimize the use of unobservable inputs when measuring fair value. The assel or
liability’s measurement within the fair value hierarchy is based on the lowest level of input that i is significant to the
measurement. The three levels of i inputs used to measure fair value are as follows:

Level 1: Valuation is based on quoted prices in active markets for identical assets or liabilities that the
reporting entity has the ability to access at the measurement date,

Level 2: Valuation is based on observable inputs other than Level 1 prices, such as quoted prices for
similar assets or liabilities; quoted prices in markets that are not active; or other inputs that are observable
or can be comoborated by obscrvable market data for substantially the full term of the assets or liabilities.

Level 3: Valuation is based on unobservable inputs that are supported by little or no market activity and
that are significant to the fair value of the assets or liabilities. Level 3 assets and liabilities include financial

~ instruments whose value is determined using pricing models, discounted cash flow methodologies, or
similar techniques, as well as instruments for which the determination of fair value requires significant
management judgment or estimation.

When available, the Foundation measures fair value using leve!l 1 inputs because they generally provide the most
reliable evidence of fair value. However, level | inputs are not available for many of the assets and liabilities that
the Foundation is required to measure at fair value (for example, unconditiondl contributions receivable and in-kind
contributions).
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24'- FAIR VALUE MEASUREMENTS (Continued)

The primary uses of fair value measures in the Foundation’s financial statements arc:

r L ]

initial measurement of noncash gifts, including gifts of investment assets and unconditional contributions
receivable;

recurring measurement of deposits with trustees;
recurring measurement of endowment and long-term investments;
recurring measurement of beneficial interests in assets held by community foundation; and

recurring measurement of hedging instruments.

Determination of feir value

Following is a description of the valuation methodologies used for items measured at fair value. There have been
no changes in the methodologies used during lhe year ended June 30, 2020.

U.S. Government bonds, corporate and municipal bonds: Determined using contractual cash flows and the
interest rate determined by the closing bid price on the last business day of the fiscal year if the same or the
obligation with a similar maturity’is actively traded.

Mutual funds and real estate investment trusts: Valued at the daily closing price as reported by the securities.
Securities held by the Foundation are open-ended funds that are_registered with the SEC. These funds are
required to publish their net asset value (NAV) and to transact at this price. The securities held by the
Foundation are deemed o be actively traded. :

Commion stock and cash and money market accounts: Valued at the NAV of shares held by the Foundation at
year-end. NAYV is valued at the closing price reported in the active market in which individual securities are
traded.

_ Capital stock: Valued by the issuing company’s board of directors. This stock is not actively traded.

Exchange traded funds: Determined by the published closing price on the last busin“cssldatc of the fiscal year.

Beneficial interest in assets held by comnumity foundation: The Foundation estimates the fair value based on
the value of the original deposits plus allocated income as calculated and reported by Greater Worcester
Community Foundation (GWCF). The Foundation has cvaluated the valuation policies of GWCF and the
reported value of its holdings as of the statement of financial position date and believes that the reportéd value
is reasonable and reflects the value at which the Foundation can redeem its holdings.

Hedging instrument: Valued using both observable and unobservable inputs, such as quotations received from
counterparty, dealers or brokers, whenever available and considered reliable. In instances where models are
used, the value of the interest rate swap depends upon the contractual terms of, and specific risks inherent in,
the instrument as well as the availability and reliability of observable inputs. Such inputs include market
prices. for reference sccurities, yield curves, credit curves, measures of volatility, prcpaymcnt rates,
assumpnons for nonperformance risk and correlations of such inputs..
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24 - FAIR VALUE MEASUREMENTS (Continued)

The Foundation’s financial assets that are measured at fair value on a recurring basis were recorded using the fair
value hierarchy at June 30, 2020 as follows: .

Level 1 Level 2 Level 3 Total
Invesiments ' , . .
U.S. Government bonds $ - § 1,926,868 $ - $ 1,926,868
Corporate bonds - 2,334,011 - : 2,334,011
Municipal bonds - 511,373 - - 511,373
Mutual funds 26,968,782 - - 29,968,782
Real estate investment trusts 56,958 - - 56,958
Common stock 3,328,429 - - 3,328,429
Cash and money market accounts 2,037,343 - - 2,037,343
Exchange traded funds 4,201,701 - - 4,201,701
Total investments within the
fair value hierarchy 39,593,213 4,772,252 - 44,365,465
Investments measured at net asset value . , 429,391
Total investments 44,794 856
Deposits with trustees
Cash and cash cquivalents ) 6,984,808 - - 6,984,808
U.5. Government bonds - 1,472,550 - 1,472,550
Total deposits with trustees 6,984,808 1,472,550 - 8,457,358

Beneficial interest in assets held by
community foundation - - 1,061,294 1,061,294

Total recurring fair value measurements $§ 46,578,021 $ 6,244,802 $ 1,061,294 $ 54,313,508

The Foundation’s financial liabilities that are measured at fair value on a recurring basis were récorded using the
fair value hierarchy at June 30, 2020 as follows:

Level 1 Level 2 Level 3 Total
Hcdgi‘ng instrument 3 - 3 - $  (548,730) § -

A reconciliation of assets (liabilities) measured at fair value using significant unobservable inputs (Level 3} follows:.

Beginning balance . ' $  (223,466)
Total unrealized loss included in changes in net assets ’ (325,264)
Ending balance . 5 (548,730
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24 - FAIR VALUE MEASUREMENTS (Continued)

(Continued)

The Foundation’s financial assets that are measured at fair value on a recurring basis were recorded using the fair

value hierarchy at June 30, 2019 as follows:

.chcl 3

Level 1 Level 2 Total
Investments
U.S. Government bonds $ - $  2,492.217 $ - § 2492217
Corporate bonds - 2,330,318 - - 2,330,318
Municipal bonds - 579,099 - 579,099
Mutual funds 28,880,437 - - 28,880,437
Real estate investment trusts 57,699 - - 57,699
Common stock 2,866,096 - - 2,866,096
Capital stock _ - - 25,000 - 25,000
Cash and money market accounts 1,148,472 - - 1,148,472
Exchange traded funds 4,221,511 ¢ - - 4,221,511
Total investments within the ) .
fair value hierarchy s 37,174,215 5,401,634 25,000 42,600,849
Investments measured at net asset value ' 70,000
Total investments 42,670,849
Deposits with trustees
i Cash and cash equivalents 7,482,471 - - 7,482,471
‘ U.S. Government bonds - 1,472,550, - 1,472,550
Total deposits with trustees 7,482,471 1,472,550 - 8,955,021
' Total recurring fair value measurements § 44,656,686 $ 6,874,184 b 25,000 $ 51,625870

As disclosed in Note 2, the Foundation voted to approve an affiliation agreement with Family Service Organization
of Worcester, Inc. and Affiliate effective January 1, 2020, On the date of affiliation agreement, Family Service
Organization of Worcester, Inc. and Affiliate's financial assets (liabilities} were measured at fair value on a non-
recurring basis and were recorded using the fair value hierarchy as follows:

Level |

Level 2 Level 3 Total

Assets

Cash $ 56,599 3 - 5 - 3 56,599

Accounts receivable - 152,369 - - 152,369

Prepaid expenses and other assets - 12,744 - 12,744

Investments 369,709 - - 369,709

Property and equipment, net - - 3,453 3,453
Total Assets 5 426,308 $ 165,113 3 3,453 $ 594,874
Liabilities

Note payable, bank $ - $ (2052000 % - $  (205,200)

Accounts payable - (237,877) - (237,877)

Accrued and other liabilities - (217,290) - (217,290)
Total Liabilities -8 - $ _ (660367) $ - 3 (660,367)
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* 24 . FAIR VALUE MEASUREMENTS (Continued)

As disclosed in Note 2, the Foundation voted to approve an affiliation agreement with Youth Opportunities Upheld,
Inc. effective April 1, 2020. On the date of affiliation agreement, Youth Opportunities Upheld, Inc.’s financial
assets (liabilities) were measured at fair value on a non-recurring basis and were recorded using the fair value
hierarchy as follows:

Level | Level 2 Level 3 Total
Assets '
Cash $ 1,965,354 $ - - $ - $ 1,965,354
Accounts receivable - - 2,590,454 - 2,590,454
Contributions receivable - - 105,276 - 105,276
Prepaid expenses and other assets - 815,491 - 815,491
Assets held for sale 3,195,999 - - : 3,195,999
Investments ' 1,240,817 - - 1,240,817
Property and equipment, net - - 6,126,277 6,126,277
Beneficial interest in trust - - 971,407 971,407
Total Assets $ 6,402,170 $ 3,511,221 $§ 7,097,684 $ 17,011,075
Liakilities ,
Nole payable, bank 3 - $ (1,500,000} h - $ (1,500,000}
Long-term debt - (6,230,155) - (6,230,155)
Accountis payable - (441,044) - (441,044}
Accrued and other liabilities - (2,376,403) - (2,376,403)
Total Liabilities $ - $ (10,547,602) . § - $ (10,547,602)

There were no significant transfers between the levels during the year. The Foundation’s policy is 1o recognize
transfers in and out of the levels at the end of the fiscal year; interim changes in the availability of fair value inputs
are not recognized.

As disclosed in footnote 2 to the financial statements, the Foundation estimates the fair value of its investments in
certain entities using the net asset value per share of the investment. Further information about these investments is
presented below,

Unfunded Redemption Redemption
Fair Value Commitments Frequency Notice Period
Alternative investments (a) $ 429,391 b - Semi-annual 30 - 90 days

(a) This fund invests across primary, secondary, and direcl co-invesiments in an attempt to build a portfolic that is
diversified across vintage years as well as segments of the private equity market (buyout, growth equity,
venture, and credit). The Fund secks to deploy capital more quickly than traditional fund of funds portfolios
while mitigating the J-curve and limiting fees through the use of secondary and direct investment. The fair
value of the investments in this category has been estimated using the net asset value per share of the
investments.
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NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued) p

- CONCENTRATIONS OF RISK

The Foundation's investments are subject to various risks, such as interest rate, credit, and overall market volatility
risks. Further, because of the significance of the investments to the Foundation’s financial position and the level of
risk inherent in most invesiments, it is reasonably possible that changes in the values of these investments could
occur in the near term and such changes could materially affect the amounts reported in the financial statements,

-

MMITMENTS AND CONTINGENCY

The Foundation has claims and pending legal proceedings. The proceedings are, in the opinion of management,
routine matters incidental to the normal business conducted by thé Foundation. In the opinion of management, such
‘proceedings are not expected to have a material adverse effect on the Foundation's financial” position, results of
operations or cash flows.

The Foundation has signed non-interest bearing facilities consolidation promissory notes with the Community
Economic Development Assistance Corporation that are secured by real estate. The terms of the agreements require
the Foundation to hold the properties for a period of 30 years. In the event the Foundation disposes of lhese
properties prior to the required timeframe, the entire principal balance(s) will became due.

As of year-end, the Foundation had approximately 182 employees who are represented by Local 5068, United
Nurses & Allied Professionals. The Foundation had negotiated a one year contract extension through June 2021.

The contracts with the states have been expended according to their respective terms contained in the agreements
and are subject to possible final audit determination by certain governmental agencies. In the opinion of
management, the results of such audits, if any, will not have a material effect on the combined financial position of
the Foundation as of June 30 2020, or on the changes in net assets for the year then ended.

The Foundauon entered in a severance agreement with a key employee. The agreement requires payment upon
terminating events as defined. As of June 30, 2020, no such events had occurred and the Foundation had not
recorded any obligation for this agreement.

- RELATED-PARTY TRANSACTIONS

Contributions included $68,970 from members of the Foundation’s Board of Directors for the year ended June 30,
2020.

The Foundation had the following balances and transactions with its unconsolidated affiliates:

2020 2019

Accounts payable o $ 40,221 $ 3,490
Expenditures for property, plant and equipment: 152,276 166,507

The Foundation has a 6.96% ownership in an unconsolidated affiliate which is the investment advisor for certain
investments. Investment fees paid were $9,765 and $13,913 in 2020 and 2019, respectively.

In June 2018, the Seven Hills Family Services, Inc. affiliate entered into a long-term service and- supporis
community partner agreement. This affiliate is doing business as Massachusetts Care Coordination Network under
this agreement.

28



D.ocuSign Envelope ID: AAS9CT702-0317-434A-ADE1-40AGD4AA44DA

SEVEN HILLS FOUNDATION AND AFFILIATES

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

28 - SUBSEQUENT EVENTS

Subsequent events have been evaluated through December 29, 2020, which'is the date the financia! statements were
available to be issued. Events occurring afier that date have not been evaluated to determine whether a change in
the financial statements would be required.

In July 2020, the Foundation entered into a long term lease agreement for certain office space that will be accounted
for as an operating lease, Future minimum annual payments under the lease range from $465,016 to $580,741 through
2030.

In August 2020, the Foundation sold a certain building that was originally acquired for the Cottage Hill Academy
program under Youth Opportunities Upheld, Inc., an affiliate of the Foundation, and was accounted for as assets held
for sale on the statement of financial position. The Foundation sold the assets for $3,195,999, which resulted in no
gain. Proceeds were used o pay off certain long-term debt in the amount of $4,537,511.

20 - RECLASSIFICATION

Certain amounts in the 2019 comparative information have been reclassified to conform with the 2020 presentation.
Such reclassifications had no effect on the change in net assets as previously reported.

'
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ANNE L. FINE

Massachusetts Licensed Independent Clinical Social Worker (LICSW): 114370

A
OBJECTIVE: To be a part of a visionary exccutive team leading an innovative organization whose mission is to build
vibrant, .

just, and healthy communities.

EXPERIENCE: ~
Youth Opportunities Upheld, Inc.
81 Plantation Street, Worcester, MA 01604
Sr. AVP/Director of Clinical Operations 9/2019 — present
Lead the financial, administearive and clinical operations for child and family ambulatory and acute residential behavioral
health services in Central Massachusetts thar enconipass the following service arcas:
e  Ambulatory care including: DPH- and BSAS-licensed outpatient clinic and 2 satellite clinics, outpatient outreach
services, CBHI services and DCF support and stabilizaton services.
o  Residential care including: acute care, hospinal diversion programming,
Central referral and Family Resource Centers
¢  Quality management and training department.

. Vice President, Behavioral Health 11/2017 - 9/2019
Oversee behavioral health operations including DPH-licensed outpatient mental health and BSAS licensed
adolescent substance use services, CBHI services throughout Centeal Mass, the Southern Worcester County CSA,
DCF contracted programs including Family Networks (WWAOQ), Support and Stabilization services, the Worcesier
Family Resource Center, comprehensive foster care, DYS community support services, and a variety of other
grant-funded programs. Design, implemerit, and manage organizational steucrure and processes to integrare and
align behavioral health services in order to improve client experience and outcome as well as maximizing cfficiency.
Serve as a member of the agency’s senior management team. Responsible for:

# Development and management of a $20 million budget thar exceeded forecasted expecrations.

e  Oversight of more than 250 administrative and clinical scaff. :

e  Ensure high-quality, culturally-competent clinical care to more than 3,500 clients annually.

e  Create and support a workplace culture of compassion, collaboration, innovation and effectiveness.

Director of Qutpatient Services 8/2015 - 11/2017
Served as the clinical dizector of three DHP-licensed outpmcm mental health clinics, providing individual and
family psychotherapy, group counseling, substance use services, psychiatry services, psychological evaluation, and
early-childhood mental health and consultarion services to children, adolescents, and their families.

® Implemented redesign of outpatient services to significantly reduce deficit programming,

& Increased clinical staffing with providers trained in evidence-based practice

e lnsured compliance with all aspects of DPH licensingand 3™ party payer regulations.

Director, Worcester Counseling Center 6/2014 - 8/2015
Managed all aspccts of the Worcester outpatient mentalhealth clinic including budgeting, staffing and supervision,
administeative services, electronic medical-recordkeeping, quality management and compliance, and chmcal services.

iversi i 1/2013 — present
264 Bay State Rd, Boston, MA 02215
Adjunct Faculty. Courses raught include: Group Work, Trauma Trearment (Adult Trauma Treatment and Child Trauma
Treatment), Family Therapy, Child Psychopathology, and Family Violence.

47 Prospect Sueeet, West Boylston, MA 01583 1/2009 — 6/2018
Provided individual, family, and couples counseling to clients who are struggling with anxiety, depression, trauma &
loss, adjustment disorders, sexuality and intimacy issues, relationship conflict, and/or life transition.

Youth Opportunities Upheld, Inc.
81 Plantation Street, Worcester, MA 01604

Program Director 1 2/2009 -12/2013
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ANNE L. FINE,

Massachusetts Licensed Independent Clinical Social Worker (LICSW): 114370

Qutpatient Trauma Services, Group Services, and Sexual Health Services
Developed, directed and supervised outpatient trauma-treatment program that utilized evidenced-based treatment:
ARC, TF-CBT, CPP, and EMDR,

Qutpaticnt Clinician . 9/2005 - 2/2009
Provided outpatient psychotherapy for children, adolescents, and adults in individual, group, family and couples therapy.
Consulted to multiple preschool classrooms on mental heaith, child development, and behavioral issues.

Social Work Intern o 9/2004 - 6/2005

Provided individual, family and group psychotherapy ro children, adolescents, and adults in an ourpatient clinic.

9/2003 — 5/2004
Massachusetts Department of Mental Health, Lyman Strcer, Westborough, MA
Social Work Intetn
Provided individual and group therapy and case management for adults with severe and persistent mental illness on an
inpatient DTB unir.

ssachusetts Audu i
South Great Road, Lincoln, MA
" Fundraising assistant ' 2001 - 2002
Project Coordinator and Media Relations Assistant 1988 — 1992
COMMUNITY INVOLVEMENT:
Children’s Advocacy Center of Worcester County: Board member/steering committee 2013 — present
Child Trauvma Training Center {at UMASS): Advisory Board member 2013 - 2017
Central Mass Child Trauma Ceater {at LUK): Advisory Board member ) 2013 - 2016
Worcester Institute on Loss and Trauma: Commitree Member ‘ 2012 ~ present

EDUCATION:
Smith College, Northampton, MA M5\ 2005

Thesis on clinical application of Sensorimotor Psychotherapyin the Treatment of Trauma
Awarded a grant from the Sarah Haley Memorial Fund in support of thesis

Allegheny College, Meadville, MA B.A. 1986
Alden Scholar, double major: English and Politteal Science

MAJOR CLINICAL TRAININGS: '
Reflective Supervision . 2018 - 2019

Advanced TF-CBT practice 207
Child-parent psychotherapy (CPP) 2014 - 2015
Advanced Training in ARC model of trauma trearment . 2013
Attachment, Self-Regulation, and Competency (ARC) model of Trauma Treatment 2011 -2012
Trauma-Focused Cognitive Behavioral Therapy (TF-CBT) 2012 & 2006
Sexuality Education Certification Training by PPLM 2011

EMDR Pact I training 2009 .
Mental Health Consultation and Treatment of Preschool-aged Children . 2005 - 2006
Family Therapy Institute: 87-hour training at YOU, Inc., in family systems treatment . 2004 - 2005
School of Conscious Healing, Sedona, AZ: 700-hour certification meditation & mindfulness 1998 — 2002

Referénces Available Upon Request
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Lk #: 113565
NPI: 1144387093

Judi Rock, MSW, LICSW

Education 1999-2001 Simmons College Boston, MA
Master of Social Work

Completed required course work and two graduate leve! internships
specific to clinical work with children and adolescents

1995 - 1999 Wheaton College Norton, MA
BA, Sociology

= Cum Laude

* Co-President, Alpha Kappa Delta, Nationa!l Sociological Honor Society

» Department Award for Excellence in Sociology

» Minor in Family Studies

* Member, women's soccer team, 2 years

Professional 1999-present Youth Opportunities Upheld, Inc, Worcester, MA
experience ' | .
May 2018 through present Assistant Vice President, Behaviora! Health
Services: Role change following the restructure of Community Based and

Outpatient services into an integrated Behavioral Health Services division at

YOU, Inc.
&5 * Responsible for assisting the Chief Operations Officer with
S operations and fiscal management

* Provide oversight and management of 3 Behavioral Health Centers
located in Southbridge, Worcester and Gardner where outpatient
and home based services are located

+ Provide supervision of and oversight to the Community Service
Agency {CSA) located in Southern Worcester County (Southbridge
and Milford)

+ Provide oversight and support to agency's Resn:!entlal Acute
Services in the role of Senior Director, Wetzel Center

« Provide strategic vision, leadership, and oversight of and for the in-
home and outpatient (BH) clinical services at YOU, Inc.

+ Develop and analyze programming and other initiatives in the
oulpatient and in-home clinical service area such that agency
strategic goals are met and the service area is positioned to be a
leader in the industry

« Ensure that the BH Directors are running their clinical areas such
that the highest quality clinical care is provided and documented in
keeping with best practice standards, regulatory standards and
agency standards.

.+ Ensure that all training, quality assurance, compliance, productivity
standards and program specifications of Quipatient, CBHI, and
DCF contracted work are met.

Judi Rock, MSW, LICSW | 1
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» [n conjunction with the BH Directors, develop a budget/s for the
programs to be reviewed and approved by the VP for Behavioral
Health, the CEO, and the CFO. Monitors budgets regularly and
ensures that all budgetary and productivity expectations are met or
exceeded.

« Monitor issues of risk and/or potential risk, and report
issues of immediate concern to the VPs, and the CEO if
. needed

¥

June 2017 through May 2018 Component Director, Community Based
Services: Responsible for program operations within Community Based
Services -

2013-June 2017 Assistant Component Director, Community Based
Services

= Assist the Component Director in the oversight of the continuum of
Community Based Services Program |

« Directly responsible for the management oversight and supervision of 5
of the 11 Community Based Services Programs

+ Assisted in the successful restructure of Community Based Services
{CBS), including the transition of all Home-Based Services programs to
CBS’

+ Assisted in the successful COA accreditation process

» Leadership role in agency initiatives including Co-Chair of Clinical Best
Practices Committee and co-facilitated the restructure of the Home-
Based Worker Safety Training

e Personnel management

+ Program development

s Budget development and monitoring

« Collaboration on various program proposals

2010-2013 Youth Cpportunities Upheld, Inc. Worcester, MA

Program Director, Family Stabilization Services
» Oversee CBHI In-Home Therapy Services and Famlly Stabilization
treatment Services

+ Responsible for management of 21 FTEs

* Monitoring and review of productivity, billing reports, and program
budget

s Implementation and monitoring of program’s use of electronic health
record

+ Responsible for the multidisciplinary.treatment team
¢ Provide weekly clinical and licensure supervision

+« Develop and maintain strong relationships with other community based
providers

¢ Program development and monitoring of outcomes
« Adventure Based Leaming Trained (ACE) Facilitator
s CANS certified

Judi Rock, MSW, LICSW | 2,
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2006-2010 Youth Opportunities Upheld, Inc. Worcester, MA

Program Director, Day Treatment Services

e Oversee two therapeutic after-school programs; D.C.F. contracted
therapeutic day treatment milieu and adolescent substance abuse
outpatient services

s Responsible for the direct clinical supervision staff clinicians and
graduate leve! interns

s Responsible for the multidisciplinary treatment team

s Co-developed PUNCH and ASCEND outpatient groups to enhance
Day Treatment Services

e Develop and maintain strong relationships with other community based
providers and stakeholders

s Program development
+ Clinical consultant to Worcester Juvenile Resource Center

¢ Maintain individual therapy caseload and case management
responsibilities

 Adventure Based Leamning Trained (ACE) Facilitator
.« GAIN Certified

2004-2006 Youth Opportunities Upheld, inc.Worcester, MA

Assistant Program Director, Day Treatment Services
+ Responsible for supervision of two therapeutic after-school programs

¢ Develop and maintain strong relationships w:th other community based
providers

+ Conduct biopsychosocial assessment of at-risk youth, including
substance abuse assessment

« Facilitate pshychoeducational and treatment onented groups

¢ Facilitate and/or attend meetings including utilization reviews, family
meetings and IEP Team meetings

¢ Provide individual and family therapy services to clients enrolled in the
Day Treatment Service programs

s Provide clinical supervision to Day Treatment clinician and
programmatic supervision to graduate level intems

» Facilitate weekly clinical treatment team meetings
+ Member of agency's Research Committee

2002-2004 Youth Oppoﬂunities' Upheld, Inc.Worcester, MA
Clinical Supervisor, Day Treatment Services
* Responsible for supenvision of two therapeulic after-school programs

+ Developed slandardized, multi-phased treatment system for the Youth
Making A Difference After-Schoo! Program

s Develop and maintain strong relationships with other community based
providers

+ Conduct biopsychosocial assessment of at-risk youth, including
substance abuse assessment :

+ Facilitate pshychoeducational and treatment ariented groups

+ Facilitate and/or attend meetings including utifization reviews, family
meetings and IEP Team meetings

Judi Rock, MSW, LICSW | 3
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¢ Provide individual and family therapy services to clients enro!led in the
Day Treatment Service programs

« Provide clinical supervision to Day Treatment dlinician and
programmatic supervision to graduate fevel interns .

¢ Facilitate weekly Clinical Team meetings

¢« Member of Y.O.U., Inc. Community Based Services management team
e . Member of Y.0.U., Inc. Crisis Response Team '

¢ Participated in agency Risk Management Subcommitteé, High Risk

Programming
e Case management respon51b1I|t|e5 mcludmg collateral and family
contact
- 2001-2002 Youth Opportunities Upheld, Inc.Worcester, MA

Program Coordinator, Youth Making A Difference Program

» Facilitated psychoeducational and treatment oriénted groups for at-risk
adolescent clients in an after-school program setting

s Developed proactive behavior management system
¢ Responsible for managing referrals and program marketing
¢ Developed strong relationships with other community based providers

» (Case management responsibilities including collateral and family
contacl, home-visits, utilization reviews, and case presentation’

. Active participant of the Day Treatment Services Clinical Team
s Participated in Family Therapy Seminar and other agency trainings
+ Participated in agency Staff Advisory Committee

2000-2001 Worcester Youth Guidance Center Worcester,
MA "

Graduate Intern, Outpatient Clinic and Juvenile Court Clinic

* Provided individual and family psychotherapy services to a diverse
client population (age 4 through 13); developed treatment plans

¢ Developed play therapy skills and enhanced clinical assessment and
writing skills

» Conducted comprehensive clinical assessment, including risk and
substance abuse assessment of Court involved youth and provided and
presented recommendations to the Court

+ Case management responsibilities including collateral and family
contact .

o Youth Opportunities Upheld, Inc. Grafton, MA
Clinical Counselor, Grafton House :
»  Group home program for adolescent females with mental health issues
+  Supenvision of client activities
s Verbal and physical de-escalation of client behavior

1999- 2000 Youth Opportunities Upheld, lnc.Worcester, MA
Clinical Counselor, Wetzel Center Latency Unit

» Hospital diversion program for latency aged children experiencing acute
crisis

»  Supervision of client activities

Judi Rock, MSW, LICSW [ 4
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1

o Verbal and physical de-escalation of client behavior

1999- 2000 Youth Opportunities Upheld, Inc.Worcester, MA
Graduate interm, Day Treatment Services

s Facilitated psychoeducatlonal groups for at-risk adolescent clients in an
after-school program setling

« Developed assessment, crisis intervention and behavior management
skills

o Case management responsibilities including collateral and family
contact, home visits, and case presentation

e Program development
+ Participated in agency trainings

Awards received Employee of the Year, 2003

COmmltteesIOther Activities/Notable Accomplishments:
. Leadershlp Worcester, Class of 2019
Clinical Best Practices Committee, Co-Chair, 2014-2017
Training Committee, present member )
Loss and Trauma Committee, 2017 - present
New Supervisor Training Series, Co-Facilitator, present
Profiler Leadership Committee, past member
Privacy Practices Committee, past member
Safety Committee, past member
Agency Orientation Trainer: Profiler/Ethics, past member
ACE facilitator 2007-2011
Co-developed PUNCH and ASCEND Day Treatment Services programs
Agency representative in the development of the state-wide In-Home Therapy Practice Profile, presently belng
implemented within CBHI programs

Judi Rock, MSW, LICSW | 5



~ Paige Shotwell

EDUCATION

William James College (APA Accredited), Newton, MA
M.A. in Professional Psychology, June 2014

Psy.D in Clinical Psychology, December 2018

Tufts University, Medford, MA
M.A. in Child Development, May 2012

University of New Hampshire, Durham, NH
B.A. in Psychology, May 2010

CLINICAL EXPERIENCE

Y.0.U. Inc., Wetzel Center, Worcester, MA

Program Director, Acute Care [October 2019 — Present)

40 hours a week under the supervision of Judi Rock, LICSW (personal references upon request)
Oversaw site operations for an ICBAT/CBAT/TCU program

Developed clinical day programming model centered around domains of wellness
Provided weekly supervision to clinical team and residential counselors

Facilitated site trainings, developing a training series for clmlcal staff and residential
counselors

s & & @

Y.0.U. Inc., Gardner, MA
Assistant Director, Behavioral Health Services ~ Noirth [July 2018 — August 2019]
40 hours a week under the supervision of Lina Obando, LMHC and Judi Rock, LICSW (personal
references upon request) ‘
- o QOversaw site operations for outpatlcnt and community-based (in-home therapy and
therapeutic mentoring) services
e Provided weekly reflective supervision to staff, as well as provided support to slaff
around crisis management and other client-related concerns
o Led weekly team meetings which included providing on-site trainings to staff about
documentation, trauma-informed care, clinical interventions, and agency policies and
procedures

Y.0.U. Inc., Worcester, MA

Clinician I [September 2016 — June 2018]

40 hours a week under the supervision of Elizabeth Cheyne, Psy.D. (personal reference upon

request)

® Provided individual and family psychotherapy services to socio-culturally diverse

children diagnosed with mood disorders (e.g., depression, bipolar disorder), anxiety
disorders (e.g., social anxiety, posttraumatic stress disorder), pervasive developmental
delays (e.g., autism), and disruptive behavior disorders (e.g., ODD)



Coordinated therapeutic after-school program that served middle school girls between the
ages of 10 -14 who are at risk of violence, hospitalization, detainment by the court,
removal from their home as well as at risk of both school suspensions and dropping out
entirely

Led healthy relationships group for adolescent females (ages 16 — 19) that focuses on
understanding healthy sexual development, navigating social media, and building
relationships that include safe boundaries and positive connections

Assisted site director in running the Intern Training Institute, which involves conducting
family'therapy sessions with an intern co-leader and a reflecting team

Y.0.U. Inc., Worcester, MA

Doctoral Intern [September 2014 — June 2016]

27 hours a week under the supervision of Evan Graber, Ph.D. and Elizabeth Cheyne, Psy.D.
(personal reference upon request)

Provided individual and family psychotherapy services to socio-culturally diverse
children diagnosed with mood disorders (e.g., depression, bipolar disorder), anxiety
disorders (e.g., separation anxiety, social anxiety, posttraumatic stress disorder),
pervasive developmental delays (e. g autlsm) and disruptive behavior disorders (e.g.,
ODD)

Participated in weekly Family Therapy Institute as co-therapist and reflecting team

" member

Co-led art therapy and healthy relationship groups for adolescent females (ages 14 — 18)
with trauma histories that focuses on increasing self-esteem, improving relationships and
communication, learning self-regulation and coping strategies, and developing self-
identity

Conducted psychological assessments with children and adolescents as well as facilitate
feedback sessions with parents

Received hands-on training in Trauma-Focused Cognitive-Behavioral Therapy (TF-CBT)
and participate in ongoing project through UMass Medical Center that requires clinicians
to utilize TF-CBT model with at least three clients

Riverside Community Care, Newton, MA
Practicum Intern [September 2013 - June 2014]
24 hours a week under the supervision of Peter Gill, Psy.D. (personal reference upon request)

*

Provided individual psychotherapy services to socio-culturally diverse adults diagnosed
with anxiety disorders, personality disorders, substance abuse disorders, and mood
disorders

Provided individual and family psychotherapy services to socio-culiurally diverse
children and adolescents diagnosed with adjustment disorders, depressnon anxiety, and
attachment disruptions -

Co-led group that focused on providing ongoing support and teaching mindfulness skills
to women aged 50 to 65 diagnosed with various mental illnesses

Mary Rowlandson Elementary School/Luther Burbank Middle School, Lancaster, MA
Practicum Intern [September 2012 - June 2013]



16 hours a week under the supervision of Jay Ryan, Ed.D. (personal reference upon request)
e Provided individual therapy students in grades K-8 with behavioral, emotional, and social
challenges »
e Co-led group that-focused-on helping improve sixth grade students’ academic
performance and social skills
e Participated in weekly teachers’ meetings to discuss student classroom performance
¢ Participated in 504 and IEP meetings

Walker Home and School, Needham, MA -
Intern [September 2011- June 2012]
10 hours a week under the supervision of Ellyn Seltzer M.Ed. and Jennie Shaw LICSW
(personal reference upon request)
e Promoted positive social relationships by encouraging interactions between students n
social skills groups and duo therapy groups .
¢ Designed and implemented a developmentally appropriate adaptlvc physical education
curriculum
» Participated in clinical, academic case presentations, and assessment groups as part ofa
multidisciplinary team

Boston Medical Center- Pediatric Primary Care Unit, Boston, MA
Intern for Reach Out and Read Program [January 2011- May 2011] .
10 hours a week under the supervision of Kate King, CCLS (personal reference upon request)
e Read to and interacted with children ages 5 months to 13 years
* Developed creative reading activities that engaged children in the waiting room
* Modeled reading strategies for parents and referred them to cost-effective community
resources that provide reading materials
» Increased children’s confidence, interest, and skills in reading

PROJECTS
Boston Medical Center, Boston, MA
Volunteer Guide, Reach Out and Read [May 2011}
¢ Wrote and illustrated new volunteer information guide describing developmentally
appropriate reading strategies for implementation and use by personnel in the Reach Qut
and Read program starting in the Fall of 2011

William James College, Newton, MA
Doctoral Project, Short-term Manualized Support Group for Sabhngs of Children with
Internalizing Disorders
* Demonstration project, completed as part of schoo! graduation requirements, that
involved creating a manualized support group for siblings and receiving feedback from
three expert reviewers about the structure and content of the manual



\ Jessica Pittsley, LICSW

Education
Simmons College, Boston, MA Graduated May 2017
Graduate School of Social Work : :
Master of Social Work Degree _
Emmanuel College , Boston, MA Graduated May 2015
Bachelor of Arts Degree in Psychology with a concentration in Counseling and Health

Certifications: Certified Child and Adolescent Needs and Strengths (CANS) Assessor, Counsceling on Access to Lethal
Means {CALM), Certified Trauma Focused Cognitive-Behavioral Therapy (TF-CBT) Clinician, Certified Adolescent
Community Reinforcement Approach (A-CRA) Clinician

Related Experience

Assistant Director-Adolescent Unit :
The Wetzel Center, YOU Inc., Worcester, MA December 2019-Present
e [Ensure Weizel Center is in compliance with DPH and EEC regulations on a daily basis.
e Provide supervision to direct care staff; clinical staff, and clinical interns. ' _
» Complete risk assessments, psychosocial assessments, treatment plans, and discharge summaries for clients in care.
Facilitate de-escalation interventions on unit as needed.
* Manage referrals and admissions.
Coordinator of Substance Use Treatment Services . :
Y.0.U. Inc., Worcester, MA August 2018-December 2019
. Manage a treatment contract in collaboration with the Department of Public Heallh Bureau of Substance and
Addiction Services.

¢ Provide consultation and training to clinicians throughout the agency.

e Provide supervision to a clinician intern engaging in the A-CRA certification.

¢ Complete substance use assessments to determine treatment needs and appropriate level

+ Carry a caseload of approximately 30 clients ages 10-65 who are seen for individual and famlly therapy.
s Lead outpatient substance use treatment groups.

Substance Use Services and Outpatient Clinician
Y.O.U. Inc., Worcestetr, MA May 2017-August 2018 -
* Led outpatient substance use group treatment sessions for adolescents ages 13-18 two times per week.’

» Carried a caseload of approximately 35 clients ages 6-50 who are seen for weekly and bi-weekly individual and
family outpatient therapy.

¢ Engaged in consultation work with collateral contacts to coordinate care for ¢lients.

» Completed comprehensive assessments utilizing a bio-psycho-social lens.

» Developed treatment plans collaboratively with clients and caregivers.

¢ Coordinated a fire setting prevention program and led group therapy sessions to address fire setting behaviors.
+ Completed risk assessments for clients who had a history of engaging in risk behaviors.
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CONTRACTOR NAME

Key Personnel

LICSW

Center

Name Job Title Salary % Paid from | Amount Paid from
. this Contract | this Contract
Anne Fine, LICSW Sr. AVP/Director of Clinical | $175,000 25% $4,375.00
: Operations .

Judi Rock, LICW AVP, Acute Care & $105,000 27% $28,880.00

: Behavioral Health .
Paige Shotwell, PsyD | Director, Wetzel Center $70,000 100 % $70,000.00 .
Jessica Pittsley, Assistant Director, Wetzel | $60,000 100 % $60,000.00




