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GeorGE N. CoprabIs, CommMissioner

RicHARD J. LAVERS, Deputy CoMMISSIONER

May 6, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Department of Employment Security (“NHES”) to retroactively
enter into a sole source contract amendment (“Amendment C”) with the Center for Employment
Security Education and Research, Inc. (VC 296979) of Washington, DC, increasing the contract
amount by $98,740.44 from $598,982.60 to $697,723.04 to extend maintenance and support of the
Workforce Connect software suite for an additional six month period and extending the completion
date from Apnil 30, 2020 to October 28, 2020.

The original contract was approved by the Governor and Council on November 14, 2018 (ltem
.#42). There have since been two amendments to the contract, Amendments A and B, approved by
Governor and Council on November 25 2019 (ltcm #48) and Fcbruary 5 2020 (Item #25)

‘respectively.

Federal funds available for these services will be expended as follows, contingent upon availability
and continued appropriations for fiscal years 2020 forward with the authonity to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

SFY 2020 SFY 2021
02-27-27-270010-80400000 DEPT OF EMPLOYMENT SECURITY
038-509038 Agency Application Software $49,370.22 $49,370.22

Explanation

NHES is requesting approval of the attached sole source contract amendment (Amendment C) to
extend maintenance and support of Workforce Connect for a period of six (6) months, during which
time the additional scope of work will be completed. The additional scope of work includes
support and maintenance of the original Infrastructure and Environments associated with the Phase
1 implementation of Workforce Connect, including defect resolution and fixes that are related to

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and corﬁplies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603} 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



the original implementation of the system; up to an additional two hundred and four (204) hours
of new development for new modifications and/or functionality to the system; and verification and
troubleshooting any issues that arise with the Workforce Connect open products. It is important
to maintain consistency of maintenance and support while the Vendor is still completing U.S.
Department of Labor mandated enhancements to our Workforce Connect system. Further, due to
the ongoing COVID-19 issues, prior request for authorization was impracticable.

Attached is the approval letter from the Office of Information Technology (DolT #2019-014C).
Respectfully submitted,

NI

George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2064
www.nh.gov/doit

Denis Goulet
Commissioner

May 1, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with the Center for Employment
Security Education and Research, Inc. (CESER), Information Technology Support Center (ITSC)
Washington, DC, as described below and referenced as DolT No. 2019-014C.

The purpose of this request is to enter into a contract amendtent with CESER for ongoing
system support and enhancement. The support will include defect resolution and fixes that
are related to the original implementation of the Workforce Connect suite and will include
up to an additional two hundred and four hours of new development for new modifications
and/or functionality to the system.

The contract price will increase by $98,740.44 from $598,982.60 to $697,723.04 and the
contract end date will be extended from April 30, 2020 to October 28, 2020, effective upon
Governor and Executive Council approval through October 28, 2020.

A copy of this letter should accompany the New Hampshire Employment Security’s submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/ik

DolT #2019-014C
cc: William Laycock, 1T Manager, DolT

"tnnovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Siate of the State of New Hampshire, do hereby certify that THE CENTER FOR
EMPLOYMENT SECURITY EDUCATION AND RESEARCH, INC. is a Virginia Nonprofit Corporation registered
to transact business in New Hampshire on July 05, 2018. | further certify that all fees and documents required by the Secretary of

State’s office have been received and is in good standing as far as this office is concerned.

Business 1D: 798396
Certificate Number: 0004896924

IN TESTIMONY WHEREOQF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20th day of April A.D. 2020.

William M. Gardner

Secretary of State
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April 21, 2020

Re: Resolution of the Center for Employment Security Education and Research,
Inc. for the authority for Scott B. Sanders, Executive Director, to enter into
contractual obligations.

To Whom It May Concem:
As the current Treasurer of the Center for Employment Security Education and
Research, Inc., | certify that the attached Resolution dated June 9, 2017 is still

valid and remains in effect as of the date the contract is signed with the New
Hampshire Department of Employment Security.

Thank you,

ﬂ'ﬂd //mﬂ;., Jmuw

J@qne Turner, Treasurer

cc: Patricla Auerbach



RESOLUTION OF THE CENTER FOR EMPLOYMENT
SECURITY EDUCATION AND RESEARCH, INC.

A meeting of the Board of Directors of:the Center-for Employment Security. Education and:Research;
Inc. was held on June 9, 2017, whereby this resolution.was:passed authorizing Scott B. Sanders,
Executive Director, by his signature, to enter into any and all contractual ébligations on'behalf of this
corporation. Checks, notés, drafts and other orders of payment of meney. by. the Corporation may. be
signed by Scott B. Sanders, Execuitive Director, and / or Pam Gerassimides, Assistant'Executive
Director. '
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE 042112020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF -INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.+~

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
tf SUBROGATION IS WAIVED, subject to the terms and conditions of the pollcy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER C NT._ACT
CAREER GENERAL AGENCY LLC F§§.~E.. Ext]: (889) $63-3938 | (A8 woy: (877) 872-7004
1111 ASHWORTH RD EMAIL
WEST DES MOINES, |A 50265 i service.cy som
(888) 661-3938 INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A ; THE TRAVELERS INDEMNITY COMPANY OF CONNECTICUT

INSURED INSURER B : THE TRAVELERS INDEMNITY COMPANY
NATIONAL ASSOCIATION OF STATE WORKFORCE -
AGENCIES AND CENTER FOR EMPLOYMENT SECURITY INSURER C : TRAVELERS PROPERTY CASUALTY COMPANY OF AMERICA
EDUCATION AND RESEARCH INSURER D :
444 N, CAPITOL STREET, NW SUITE #300 INSURER E :
WASHINGTON, DC 20001 p——

COVERAGES CERTIFICATE NUMBER: 467194109390211 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY 8E ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL] SUBR| POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSD| WVD POLICY MUMBER {MWODIYYYY) (MM/DDIYYYY) LIMITS
A Y COMMERCIAL GENERAL LIABILITY X 660-197L5672-19 11/01/2018  |11/01/2020 Eﬁﬂ%‘é"&éﬁ% $1.000,000
JoLams mape OCCUR | PREMISES (Fa ccourencal .| $300,000
X |Herecaon-cwien auto | MED EXP {Any one person) | $5,000
[ ] : | PERSONAL & ADV INJURY $0
| GEN'L AGGREGATE |-|M|T APPLIES PER: GENERAL AGGREGATE $2.000,000
{X]povey  [588 [(Jroe [ procucts - compior a6 | 2,000,000
] omHErR: . s
COMBINED SINGLE LIMIT $
AUTOMOBILE LIABILITY (Ea sccidont)
oy AUTO BODILY INJURY {Per person) | §
: RUTES onLY AHENED ’ BODILY INJURY (Par sccident)| $
HIRED NON-OWNED
|| AuTos onLy AUTOS ONLY e MAGE s
[ $
C [Xlumsreraune | X]occur 4 | CUP-9187WB840-19 11/01/2019  |11/01/2020 | EACH OCCURRENCE $3,000,000
EXCESSI LIAB CLAIMS MADE AGGREGATE $3,000,000
| Joeo[ X | reenmion $.5.000 .
WORKERS COMPENSATION - -
B |oRkeRs compensamon |wa|  |uB-aKazes7E-10 11/01/2019  [11/01/2020 | X [§fnre | |8
&; émﬁgarpeﬁmgggscm E.L. EACH ACCIDENT $1,000,000
{Mandatory in NH) : E.L. DISEASE - EA EMPLOYEE | $1,000,000
g@'sémpnon OF QPERATIONS beiow E.L DISEASE - POLICY LT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (AGORD 101, Additional Remarks Schachule, may be sttached If mors specs bs required)
AS RESPECTS TO GENERAL LIABILITY, CERTIFICATE HOLDER 1S ADDITIONAL INSURED PER XTEND
ENDORSEMENT, CG D1 86.

CERTIFICATE HOLDER _ CANCELLATION-
NEW HAMPSHIRE DEPARTMENT SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
OF EMPLOYMENT SECURITY THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
45 S. FRUIT ST. ACCORDANCE WITH THE POLICY PROVISIONS.

CONCORD, NH 03301

AUTHORIZED REPRESENTATIVE | .4 -

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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New Hampshire A pyrniSTRATIVE OFFICE
Employment 45 SoutH FrRUIT STREET
Security Concorp, NH 03301-4857

Were working to keep New Hompshire warking”

GeorGE N. Coranis, Commissioner

RicHARD J. LAVERS, Derury Coumssso‘uzn :
January 21,2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council -

State House

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Department of Employment Security (NHES) to retroactively enter into a
solc source contract amendment with the Center for Employment Security Education and Research, Inc.
(CESER), Washington, DC for the implementation of the Workforce Connect software suite by extending the
current completion date only from December 31, 2019 to April 30, 2020. Funding source: 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14, 2018 (ltcm #42)
and amended by Governor and Council action on November 25, 2019 (ltem #48).

]

Explanation

This amendment for an additional extension of the completion date is retroactive due to the timing of our
reccipt of formal authorization of the grant extension from the United States Department of Labor (USDOL).
All original contract tasks and deliverables will now be completed by January 31, 2020. However, the
amendment also seeks to add a 90-day warranty and support period beyond the new go-live date of not later
.than January 31, 2020. There is no additional cost associated with the addition of the.wamanty period. The
warranty period was not previously part of the agreement as the original project schedule atlowed for
adequate time for knowledge transfer and warranty support during the onginal contract term. This time only
extension is necessary in order 10 complete this project and deliver the convenience of a single sign-on
system together with a common dashboard to customers of the NH Works system throughout the state and
also to altow proper time for the vendor to provide support for the project for the three months following
completion. '

Raspectfully submitted,
W~

George N, Copadis

Commissioner

NHES is a proud member of America’s Workforce Network and §H Works. NHES is an Equal Opportunity Employer and complies
with the Amencans with Disabilities Act. Awdliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964  Web site: wiww.nhes.nh.gov



STATE OF NEW HAMPSHIRE

DEPARTMENT OF lNFORMA’I‘lON TECHNOLOGY
27 Hazen Dr, |Ct:sncord NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh!gov/ doit

Denis Goulet
Commissioner

January 16, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Depariment of Information Technology (DolT)
has approved your agency’s request to enter into a co:'uracl amendment with the National Association of
State Workforce Agencies Information Technology Suppon Center (ITSC) Washington, DC 20001 as
described below and referenced as Dol T No. 2019-0t4B.

The purpose of this request is to enter into a contract amendment with National Association

of State Workforce Agencies Information chhnology Support Center (1TSC) to provide a

no cost 90-day service/warranty period and to extend the completion date from December

31, 2019 to April 30, 2020. This will allow forjthe continuation of the Workforce Connect

software implementation. This software provides a seamless experience for job seekers by
“acting as a “common front door” for workforce agencics programs and systems,

There is no additional funding requested u'nder this time extension. The contract
amendment shall become effective upon Governor and Executive Council approval
through April 30, 2020.

A copy of this letter should accompany the New Hampshire Employment Security’s submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DGhik/ek

DolT #2019-014B
cc: William Laycock, IT Manager, DolT

"Innovative Technologies Today for New Hompshire's Tomorrow”




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
WORKFORCE CONNECT SOFTWARE SUITE
CONTRACT 2019-014
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council on November 14,
2018, ttem #42, hereinafier referred to as the “Agreement,” the Center for Employment Security
Education and Research, Inc. (*CESER™), hereinafter referred to as “Vendor,” agreed to supply all phases
of implementation of the Workforce Connecr soflware svite, based upon terms and conditions specified in
the Agreement, and in consideration of payment of certain sums by New Hampshire Employment
Security ("NHES™);

WHEREAS, pursuant to Agreement P-37 Section |8: the Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and Executive Council of the State of New Hampshire
unless no such approval is required under the circumstances pursuant to State law, rute or policy;

WHEREAS, said Agreement was modified by a no-cost amendment (Contract Amendment A)
dated November 4, 2019, and approved by Govemnor and Council on November 25, 2019, Item #48, to
extend the completion date from September 30, 2019 o December 31, 2019,

WHEREAS, implementation of the Warkforce Connect software suite requires significant
coordination between several vendors and in-house Dol T staff and necessary work remains 1o be
compleled; and

_ WHEREAS, NHES received approval on December 30, 2019 from the United States Depantment
of Labor to further extend the period of performance of the grant funds authorized specifically to satisfy a
forthcoming requirement for the integration of workforce programs to include the interoperability of data
systems, referred 10 as a “commen front door.”

NOW THEREFORE. in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The General Provisions of the Agreement, including but not limited 1o, the P-37 Form and Exhibits A -
C, are hereby amended as follows:

l.  Amend Section [.7 of the Agreement P-37 Form by exiending the Completion Date from
December 31, 2019 to April 30, 2020.

2. Amend Exhibit A of the Agreement by inserting the following language subsequent 1o Section 1:
Scope of Services; 1.3: Deliverables; Task 5:

Task 6:

CESER will provide warranty and support to NHES for all Workforce Connect Framework
modifications and custom developed soflware code. The suppon efforts will be provided by
CESER and its contractors during working hours and the Stale-defined workweek. The period
for all support and warranty activities will be activaied based on the Workforce Connect
application entering the production environment and extended for a period of ninety (30) days.

Initiz! all pages Page 1 of 3
Vendor Initial !



Deliverasble Description:

Deliverable 13: Warranty and Support (ninety (90) days post go-live)

3. Amend Exhibit B of the Agreement by replacing the existing Table under Section 9.1 Pricing,
with Table | sei forth betow:
“Task .. . Description - - R ~ Cost
Task 1 Deliverable ) Facilitated Sessions $59.898.26
Task | Deliverable 2 Functional Design Specifications $101,827.05
Task 2 Deliverable 3 Security Technology Assessmeni $29,949.13
Task 2 Deliverable 4 Logical Architecture $47,918.61
Task 2 Deliverable § Workforce Connect Implementation Strategy $29,949.13
Task 3 Deliverable 6 Detailed Design Document $£29,949.13
Task 3 Deliverable 7 Close Out Meeting $11,979.65
Task 4 Deliverable 8 | Customized Compiled Workforce Connect $119,796.52
Task 4 Deliverable 9 Workforce Connect Extenstons $89,847.39
Task § Deliverable 10 | On-site support for production release of $23,959.30
Workforce Connect
Task 5 Deliverable 11 | Knowledge transfer of all NHES software $23,959.30
Task § Deliverable 12 | Knowledge ransfer of all implemented hardware $29,949.13
and configuration
Task & Deliverable 13 | Warranty and support (90 day post go-live) $0.00
TOTAL \ $598,982.60

4.  Amend Exhibit C of the Agreement as further described in Table 2 below.

Table 2

Contract AMENDED TEXT

#2019-014

Exhibit C

Section 10.1 | Currently reads:

Term & The agreement will begin upon execution and remain in effect untit December 31, 2019, unless
Extension terminated sooner as provided for in the applicable contract provisions.

Replace with:

The agreement will begin upon execution and remain in effect until April 30, 2020, unless
terminated sooner as provided for in the applicable contract provisions. However, Vendor
agrees 1o complete Tasks | through 5, along with completion of Deliverables | through 12 no
later than January 31, 2020. Following Sompletion of Task 5, Deliverable 12, Vendor shall then
provide NHES with ninety (90) days of warranty and support for all Workforce Connect
Framework modifications and custom developed software code as detailed in Exhibit A.

Except as provided herein, all provisions of the Agreement will remain in full force and effect,
This modification will take effect upon the date of approval by Governor and Executive Council.

14
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IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
written below,

_5@:5&5:» Date: __ | Jf/u 2r
Scoft B. Sanders, Executive Director r7

Center lfor Employmient Security Education and Research, Inc.

Corporate Signature Notarized: STAFE OF Vstrict o Columbia
COUNPY-OF
On this the lf')"‘day of , \munﬂ«{ ,2020, before me, Be ot B. Sanders , the

undersigned Officer, personally. appeared and acknowlcdgcd her/himself to be the Executive Director of
the Center for Employment Security Education and Research, Inc., a nonprofit orgamzauon and that s’he,

AR s»such Executive Director, being nuthorlz.cd to do so, executed the foregoing instrument in furtherance of
95-‘”,}&1 au rposes therein contaln d

WI - ) DF | hereunto set my g and official se
a (>4
") -l

“E}l”/ e of the Peace

LT,

. .;r
o EJA MORRISON
A ommission Expires: _ \ o e \4 2022 mpgwcusmcrocmm
AL) . wwwm“‘m

Mm o 1l

Georgc N. Copadis, Commissioner
New Hampshire Employment Security

Form, Substance and Execution)

Date: }/Zl/7°20

hire, Department of Justice
Governor & Council Approval

Date:

z - Poge Jof 3



State of New Hampshire
Department of State

CERTIFICATE

‘1. Willism M. Gardner, Secretary of Swie of the Sisie of New Hempshire, do hereby cenify that THE CENTER FOR
EMPLOYMENT SECURITY EDUCATION AND RESEARCH, INC, is a Virginia Nonpn.ﬂh Corporation registered

10 transact business in New Hampshire on July 03, 2018. 1 funher cenify that al} fees and documents required by the Scereiary of
State’s office have been received end is in good siznding as for as this office is contemed.

Business ID: 798396
Cenifcate Number, 0004603744

IN TESTIMONY WHEREOF,

t hereto sct my hand and cause 10 be affixed
the Seal of the Swate of New Hompshire,
this | 1th goy ‘of October A.D. 2019,

T s e

Willism M. Gardner
Sccrelory of Siate




CESER ... ded:cared 1w
:mprowng services to the nation’s.
‘workers énd employers

444 N. Cap:tal St, NWSmte 300
Washrngton DC 20001
tel. 202.434. 8020 fox 202.347.9870

ypry—— [y ——————— PR . - - PR - . s T w ot = = -

January 2,200

Re: Resplution of the: Center- for Employment Security Education ond Research,
In¢, for the authaiity for Scoﬁ B Sandérs, Executive Dwector to enter into
controciuo! obligations, :

To'Whom H Moy Concem-'

. -Reseorch Inc L cerhfy thcl the oﬂoched Resoiuhon doied June 9 201 78 shll
-'vohd cnd remains in effect gs “of 1he dote the: confroct is sighéd v wﬂh the. New Ca
Hompshlre Deportmeni of Employmenl Secunty

Thank you,

b Jesre

ac§uéling Turaér, Treasurer

cc: Patiicial Augroach



\!

”l'

RESOLUTION OF THE:CENTER FOR EMPLOYMENT
SECURITY EDUCATION AND RESEARCH; INC:

Approved on._ [0 -9 "l? -

A meeung of the Board of Directors:of ine Center for Employmem Security Educaﬂon ang Reseéarch,
‘inc. was held on June 9,:2017, whereby’ this’ raso!uhon was. passed aulhonzmg ‘Scott: B ‘Sanders,;
- ‘Execidive. Director, by his signature, o enterinto any and all contractual obligationson behalf of this

«corporatxm Checks, notes, drefts and other orders.of p‘ayﬁwm of mongy by the Corporaﬂon may bé
" :signed by.§ Scott; B ‘Sanders, Emcuuve Dtrector and / or Pam’ Gerassum:des Assasiam Exewuve
Director ~




Y : .
ACORD’ CERTIFICATE OF. LIABILITY INSURANCE it

THIS CERTIFICATE 15 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALYER THE COVERAGE AFFORDED 8Y THE POUCIES
BELOW. THIS CERTIFICATE OF INSURAMCE DOES NOY CONSYITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTNOMD
REPRESENTATIVE OR PRDDUCER, AND THE CERTIFICATE HOLDER.

INPORTANT: |1 the cart!iNicate holder Is an ADDITIONAL INSURED, tho pollcynn) must have ADDITIONAL INSURED provhalons or De encorsed,
I SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, Cerwain policies may require #n endorsoment A sistsmant on
this conificato does not confer rights Lo the certiNcats holder In liou of such sndorssmaent(s). )

PRODUCER Cﬂﬂfﬁ?
CGA INSURANCE SERVICES (2 e jnas) cas-3930 [
1111 ASHWORTH RD [S \
WEST DES MOINES, A 50265 ALPESY exios ot ffirmmtern oo
(885) 661-3938 . PRI AFFORDIG COVERACE NAKC §

BESURER A : THE TRAVELZRD SEOOITY COMPANY OF COMELTICUT

DCURED BCLRIR B : THE TRAVIELERS (ODDSTY COMPANY
NATIOMAL ASSOCIATION OF STATE WORKFORCE - ~ -
AGENCIES AND CENTER FOR EMPLOYMENT SECURMNTY BERICEN £ TRAVELERS PROPTRTY CAILALTY COMP ANY OF AZRaCA
EDUCATION & RESEARCH WRATA D 1
444 N, CAPITOL STREET, NW, SUITE #2100 POURTR E
WASHINGTON, DC 20001 pre—

COVERAGES CERTIFICATE NUMBER: 821220451501192 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE HGURED NAMED ABOVE FOR THE POUCY PERIOD
INDRCATED, NOTWITHSTANDING ANY REOLIREMENT, TEFOW OR CONDITION OF ANY CONTRACT OR OTHER DOCIMMENT WITH RESPECT TO WHICH THMIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCES DESCRIBED HEREIN (S MCTTOALL THE TERMS,
EXCLUSIONS AND CONDITIONS CF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

LA H)IIW R rOLUCY EFF POUCY L /

\IR TYPE OF MEURANCE peap] wyo POLICY WUMO TR IMMLONTYT) | (MeDONTYT) LT
A X . x 650-197L.5672-19 11/01/2019 | 41/01/2020 m $1,000.000

|cunnsssance occun $300.009
[ | VRS A | MED EXP Ay o ppepem) | $5,000
| PERSOMAL & ADV WY |80

mmﬂ LT APTLIED PO . | e AGEARCATE $2, 000 000
rocy [T]700 (o | PmocLCTS - coueroe acg |$2,000,000

om : s

COMBBED SICLE DT s -
AUTOMOSAE UABALITY {E3 wcciien)

— AT AUTO DOORY DLJURY (Por geren) |
1 SOMEDILED
|| eTomr WGS BOOILY DIURY Par peciow)] §
R €0
|——d AUTOS QMY AUTOI ONLY i ATY D’AMAGE s
N s
C | X |unexniauss _)S__Ioca.n CUP-0187WB4A0-19  [11/01/2018  [11/01/2020 | €Ath OCOUWRREXCE $2,000,000
eanus SLAMS D ACCRECATE $2.000.000
|| Wm RETENTION $ 5,000
- ‘ s
8 gxﬂumrﬂn e A UB-3K328378-19 1U0V2019 | 1170172020 X [ELDEII I [g‘““
[asey 1 T REXECUTIVE £ EACH ACCIOENT $ 1,000,000
LOFF CERAK LOER EXCLUOECT
[ = bet) E.L. DISEASE - EatwmOvre | 3-1,000,000
B %W‘I'Odsw B DEAsSE . pouCY LT, | § 1,000,000
DEICHFTION OF OPCAATIONS 1 LOCATIONS | VEBACLES (ACORD 101, R Schetein, Fury be ¥ mare spacs I required)

AS RESPECTS TO GENERAL LIABIUTY, CERTIAICATE HOLDER 1S ADDITIONAL INSURED PER COG D1 86 - XTEND
ENDORSEMENT,

i

CERTIFICATE HOLOER CANCELLATION
NEW HAVPS-IRE CEPARTMENT OF SHOULD ANY OF THE ABOVE DESCRBED POLICIES BE CANCELLED BEFORE
EMPLOYVENT SEQURITY THE EXPIRATION DATE TWEREQF, KOTICE Wili BE DELVERED IN
455 FRUIT ST. ACCORDAMCE WITH THE POLICY PROVISIONS.

CONCORD, MNA G300

. m.momnn:nnm.«m z W‘”’V

N © 1988-2015 ACORD CORPORATION. Al rights roscrved.
ACORD 25 {2016/03) Tho ACORD name and logo are reglstered marks of ACORD



= g Now Hampshire  Apwwrsrra YR 00

Employment 45 SourH FRUIT STREET
B Security '
- Concoro, NH 03301-4857

Wero working o keep Now Hompshire working”

Georce N. CopADIS, Coummsionza .
RicHaro J. LAVERS, Derury Cosnxuguan November §, 2019

Mis Excetlency, Governor Christopher T. Sununu

and the Honorable Council
State House :

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Department of Employment Security {(NHES) 10 retroattively enter into 2
sole source contract amendment with the Center for Employment Security Education and Research, Inc.
(CESER), Washingion, DC for the implementation of the Workforce Counect software suite by extending the
completion date only from September 30, 2019 to December 31, 2019. Funding source: 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14, 2018 (ltem #42).

Explanation

This amendment for an extension of the completion date is retroactive due to the timing of our receipt of
formal authorization of 1he grant extension from the United States Department of Labor (USDOL). New
Hampshire was not allowed to apply for an extension of the grant period of performance until August 9,
2019. NHES then immediately submitted the required request Lo USDOL on August 12, 2019, and received
formal approval on Sepiember 5, 2019, As a consequence of this compressed schedule, NHES was unable to
initiate any tontract zmendment procedures until receipt of formal authorization from LUSDOL. This time
only exiension is nccessary in order to complete this project and deliver the convenicnce of a single sign-on
systcm together with a common dashboard to customers of the NH Works system throughout the siate.

Respectfully submined,
George M. Copadis
Commissioner

Altachments

NHES is a proud member of Amenica’s Workforce Network and NH Works, NHES is an E:quc;l Opportunily Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603} 224-3311 Fax (603} 228-9145 TDD/ TTY Actess: Reloy NH 1-800-735-2964 . Web site: wiww.nhes.nh.gov



I
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03300
‘ Fax: 603-271-1516 TPD Access: 1-800-735-2964
' www.nh.gov/doit

Dents Goulet |
Commissioner .

October 21, 2019

George N. Copadis, Commissioner
New Hampshire Employment Security
Sute of New Hampshire

45 South Fruit Street, Suite 14-
Concord, NH 03301

Dear Commissioner Copedis:

This letter rcprcscnts formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with National Association of State
Workforce Agencies [nformation Technology Support Center (ITSC) Washington, DC 20001 as
described below and referenced as DolT No. 2019-014A.

The purpose of this request is to enter in!to a contract amendment with National
Association of State Warkforce Agencies !information Technology Suppent Center
(ITSC) to extend the completion date to Deccmber 31, 2019. This will allow for the
continuation of the Workforce Connect software |mp}cmcntatlon This software provides
a seamless experience for job seekers by actm'g as 8 “common front door” for workforce
agencies programs end systems - including unemployment insurance, employment
services and workforce/training. '

This contract amendment includes the extension of the contract from September 30, 2019
to December 31, 2019. There is no additional funding requested under this time
extension. The contract amenrdment shall become c¢ffective upon Govermnor and
Executive Council approval Ihmugh Decembef 31, 2019.

‘A A copy of this letter should eccompany the Deportment of Sefety’s submission to the Governor
and Executive Council for approval. ' '

Denis Goulet.

DGlck
Dol T #2019-014A
ce: William Laycock, 1T Manager, Dol T

“Innavative Technologies Today for New Hompshire's Tormorrow™




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
WORKFORCE CONNECT SOFTWARE SUITE
CONTRACT 201%-014
CONTRACT AMENDMENT A

WHEREAS, pursuant 10 an Agreement approved by Governor and Council on November 14,
2018, ltem #42, hereinafler referred 10 as “Agreement,” the Center for Employment Security Education
and Research, Inc., hereinafter referred to as “Vendor,” agreed to supply all phases of implementation of
the Workforce Connect software suite, based upon terms and conditions spetified in the Agreement, and
in consideration of payment of certain sums by New Hampshire Employment Security (“NHES");

WHEREAS, pursuant to Agreement P-37 Section | 8: Agreement may be amended, waived or
discharged only by an instrument in wriling signed by the pantics hereto and only after approval of such
amendment, waiver or dischasge by the Governor and Execulive Council of the State of New Hampshire
unless no such approval is required under the circumstances pursuant 10 State law, rule or policy;

WHEREAS, mplemenlanon of the Workforee Connzcr sofllware suile requires coordmanon
between several vendors and in-house Dol T staff and necessary work remains to be completed;

WHEREAS, NHES received approval on Sepiember 5, 2019 from the United States Depariment
of Labor to extend the period of performance of the grant funds authorized specifically to satisfy a
forthcoming requirement for the inlegration of workforce programs 1o mclud: lhc mteropcrabnluy of data
systems, referred to as 2 *common front door™;

NOW THEREFORE, in consideration of the I'oregmng. and the covenants and condmons conltained in
the Agreemeni and set forth herein, the parties agrec as follows:

The General Provisions of the Agreement, mcludmg but not limited to, the P:37 Form and Exhibit C,
are hereby amended as follows:

»

I.  Amend Section 1.7 of the Agreement P-37 Form by extending the Completion Date from
September 30, 2019 to December 31, 2015,

2. Amend Exhibilt C of the Agreement as further described in Teble 1 below.

Table )

Contract AMENDED TEXT
#2019.014
Exhibit C

Section 10.1 | Currently reads:
Term &
Extension The agreement will begin upon execution and remain in effect until September 30, 2019, unless
terminated sooner as provided for in the applicable contract provisions.

Replace with:

The agreement will begin upon execution end remain in effect until December 31, 2019, unless
terminaied sooner s provided for in ihe applicable contract provisions.

Initial nll pages . . Page 10f 2
Vendor Initials fing - .




Exccpt as provided hercin, all provisions of the Agreement will remain in full force end efTect.
This modification wil) take effect upon the date of pprovel by Governor and Executive Council.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year
writien below. '

. Date: _ fo /8716_
Scon B, Sanders, Executive Director !

Center for Employment Security Education and Research, Inc.

' $5:
Corporate Signature Noterized: G:FAIS-OFD iapnick oF Columphia

CONF-Of

On this thc% day of icxaper . 2009, before me, Beott B. 5"‘6&5

undersigned Ofﬁcer personally appeared and acknowledged her/himself to be the Executive Director of

the Center for Employment Security Education and Rescarch, Inc., a nonprofit orgamzanon and that s/he,

as such Executive Director, being authorized to do so, executed the foregoing instrument in furtherance of
yen=- ., the purposes therein contained.

'yCommnss;on Expires: _ \wu~t @ 20272
P"’ "f Tor cO\ / B(SEAL)

3---'3‘, L:Sinte of NeffHomp.
Y P

George N. Copadis, Commissioner
New Hampshire Employment Security

Date: /9/9‘9/ 20i8

Denis Goulet, Commissioner/CIO
Depantment of [nformalion Technology

General (Form, Substance and Execution)

Date: “ /{'{ /20(‘}

Governor & Councl) Approval

Daie:

Poge 2 0f 2

4



o - New Hampshire  ApMiNISTRATIVE OFFICE
Employment 45 Soutw Frurr STREET

_ { Security
) Concoro, NH 03301-4857
Warw working to keep Narw Hompshire working’
Gronoe N, ComDe, Commsonts 0CT31'18.4111:53 OAS

RiIcHARD J. LAVERS, Demvry Commrznonts
October 31, 2018

His Exceilency, Governor Cnrist;phct T. Sununu
and the Honorable Council

Sime Housc .
Concord, NH 03301

— ' REQUESTED ACTION

-To suthorize New Hampshire Employmant Security (NHES) 1o enter inlo 8 sole source agreernent

- with the Center for Employment Security Education and Research, Inc. (CESER), Washington, DC in
the amount pot 10 exceed $598,982.60 to provide NHES with all phases of implementstion of -the
Workforce Connect sofiwarc suite from the date of Govemnor and Council approval through Scpiember
30,2019. 100% Federal funds. : ' -

Fedara) funds are available in the following account(s) for State Fiscal Year 2019, and are anucipated
10 be available in SFY 2020, upon the availability and continued appropriation of funds in future
opcrating budgets, with the authority 10 adjust encumbrances between SFY's through the Budgat
Office, if ncoded and justified.

03-27-27-270010-8040  * DEPT OF EMPLOYMENT SECURITY . $FY 2019 sFY 2020

10-02700-80400000-033-509038  Technology. Sottware $449,237.00  3149.745.80

EXPLANATION

NHES is requesting approval of the afiached agreement for all phases of implemeniation of the
Workforce Connect sofiware suite. NHES reccived a grant award from the United States Depaniment
of Labor - Employmen and Training Administration (USDOL/ETA) for the purpose of satisfying a
forthcoming requirement for the integration of workforce programs to include the interoperability of
data systams, referred to as 2 “common front door™,

Workforce Connegt is a software suite designed by CESER's Unemployment Insurance Information
Technology Support Center (ITSC) and threc pilot states (New York, Mississippi and Oregon) through
a grat from the USDOL/ETA, and is a customizablc software suite availeble ta ol) states. Workforce
Connect will enabic NHES to be in compliance with the Workforee Innovation and Opponunily Act
(WIOA) by connecting panners and providing a scamless experience for job seckers by acting as a
“common front door” for workdorce agcr;cics programs and sysiems — including unemployment )
inswance, employment services and workforce/trining.  This product provides » ncw way for -
claimants to bridge the path from unemployed to reemployed, addressing the common issues and
_challenges and increasing the awareness of al) services available ‘through the workforee system o

NHES is a proud member 9}"America 's Workforce Network and NH Works, NHES is an Equal Opporunity Employer and complics
with the Amencans with Disabilities Act. Awxiliary aids and senvices are available upon request of individuals with disabiliiies

Telephone {6031 224-33}1 Fax {603} 228-4 145 TDO/ TTY Acress: Reloy ¥H 1-800-735-2959 Web site: wwu.r.nhes.n;h.gou



’
His E:xccllcncy, GovemorChrisiophes T. Sununv
and the Honorable Council
Page2 of 2

lodays claimants. chcral sdditiondl stales have since implémenied or are in the process’ of
:mplcmcntmg the Workforce. Connect suite.

CESER is 3 nonprofit 0rgimm|on created by the National Association of Smc Workforee Agencies
("NASWA™) - en nssoc:auon of 53 siale and temitorial workorce agencies - 1o benefil the
comsmon/shared intereits of these agencies and the programs they odminister.  As such, CESER is
uniquely pos:honcd to provide broad-based stale expestise (0 the development of technical assistance

énd Lraining products for use by these agencies. CESER cxists as an educational and rescarch cemter
devoted 10 improving govermumenl scrvices 10 America's workers snd anployers. CESER provides a

full array of consullative, rescarch and cducation services to federal, siate and Joca) public and private
entities.  Products developed by CESER have become the foundation for workforce development
system;building and have been distributed throughout the country to stales and local workforce arcas.

USDOL/ETA established ITSC through a compeitive grani process awarded to the State of Maryland
in 1994 10 promote the development of Unemployment Insurance (UT) Information Technology {IT)
enhancements for, and information-sharing among, state unemployment insyrance egencies. The
ITSC is dedicated 1o developing and advancing IT solutions that provide more securste, cost-efleclive,
and timely service for unemployment insurance customers and staff. TTSC is a unique collaboration of
NASWA, CESER, state workforce agencies, USDOL and the Stale of Maryland.

The coniract totel of $598,982.60 is for the’ pcnod from Govemor and Council approval through
Seplember 30, 2019.

Respectifully submilted,

" George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dv_-Concord, NH (G300
Fox: &3-271-1516 TDD Access:)-800-725-2964

www.nh.gov/doit

Denis Coulet
Commissioner

September 20,2018

George N. Copadis, Commissioner
New Hampshire Employment Sccunty
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commjssioner Coﬁdis:-

This letter rg.-ﬁrcscnls farmal notification that the Depantment of information Technology (Dol T) has
pproved your sgency’s request to epter into a contrect with Nationa! Association of State Workforce
Agencies laformation Technology Suppon Center (ITSC) of 444 North Capitol Swreet, NW, Suite 300,
Washington, DC 2000) ns described below and referenced as DolT No. 2019-014.

This request is to enter into » contract with ITSC to implement i) phases of the
Workforce Connect suite.  The purpose of implemeniing the Workforce Connect
suite is to provide o scamless experience for job seekers by acting 23 » “common
front door” for workforce egenties progroms and systems — including unemployment
insurance, employment services and workforce/training,

This contrect is a Firm Fixed Price (FFP) Contract in the amount of $598,982.60,
which is 100% federally funded. The conumct shal) be effective on the date of
Governor and Council approvet through December 31, 2019.

A co-py of this letter should sccompany the Depsriment of Employment Security's submission to
the Governor end Executive Council for approval.

Sincerely,. RS,
d’ a : \
Denis Goulet

DGlik
DolT No. 2019-014 .
cc: Bitl Laycoek, DolT -

“Innovotive Technologies Today for New Hompshlre's Tomorow”

-

-
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FORM NUMBER P-)7 (version SW15)

i

Motice: This agreemen and al) of its sna:hmcms shal) become public upon submission to Govamnor end
Executive Council for &pproval. Any informazion thay iy privele, confidential or proprictary must
be clearty identificd 1o the egency and agreed (o in writing prior (o signing the contract.

AGREEMENT
The Siate of New Hampshire and the Contractor hacby mutuslly sgree o3 follows:
) GENERAL PROVISIONS

1. IDENTIFICATION.
3.) Statc Agency Name 1.2 Sute Agency Address

NH Employmen: Security 4% South Fruit Street, Concord, NH 03301
1.3 Conmecior Neme 1.4 Conpecior Andres

Cenier for Employment Securty Education and Research, Inc. 444 Nosth Capitol Soreet, NW, Suitc 300, Washingion, DC

(CESER) 20001
1.5 Contrector Phone 1.6 Actount Number 1.7 Complation Date 1.8 Price Limitstion

Number .

(202) 434-2022 . 10-027-8040-033- 505033 September 30,2019 $553,952.60
1.9 Contrecling Offices for Suic Agency 1.10 Swxtc Agency Teicphone Number

George N, Copadis {692) 2284000 . _
1.19 Contractor Signanue 1.12 Name and Tille of Contracior Signatory

: Soon B, Senders, Executive Direcior

1.13 Acknowledgemen:: Stcof——————€ommtyof—— ©O:st et of Columbia i D .

On Octomrr 5,20 borore the undzersigned officer, personally eppeared the person identified in block 112, or satisfeciorily
proven 10 be the person whase name is signed in block 1.1 1, and ecknowledged that s/he executed this documant in the capacity
indicated inblock 102,

- —OEIAMGRAGN
1.13.1 Signaturc of N Justicc of the Peace pomny AEUC DISTRICT OF COLLMELA
My Comstoseon B Low 14, X2
[Seal}

1.13.2 Name andTulc o Notary or Justice of the Peace

) )B}“ \\/\ornsoﬂ 51'.39? ab‘.‘nstaﬂt
A
H 1.15 Name &nd Title of Slete Agency Signatocy
Goorge N. Copadis, Commissioner

By: Director, On:

147 Approval by the Aromey General (Form, Substance and Excaution) (if epplicoble)

" ST — o )3/

sApproval by the Governor and Exccutive Council (1f epplicoble)

On:
nas
o )
S o % YRN Poge 1 of ¢
iy - 0 [ agel o
‘- 25O




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stzte of New Hampshire, 2cling
through the egency identificd in block 1.1 (TSwe™), engeges
contrector adentified in block 1.3 ("Conoactor™) to perform,
2nd the Contracior shall perform, the work o sale of goods, or
both, identified and more paniculerly described in the aitached
EXHIBIT A which is incorpornted herein by reforence
{“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision.of this Agreement to Lhe
contrary, end subjeaa 10 the approval of the Govermor and '
Exccutive Council of the State of New Hampshire, if
applicable, this Agreement, and alt obligotions of the panics
hercunder, shalt becorne effective on the daic the Govemor
and Executive Counes! dpprove this Agreement as indicated in
block 1,38, unless no such eppreval is requincd, in which case
the Agroement shal! become effective on the date the
Agreemen is signed by the State Agency es shown in block
1.14 CEffective Date™).

3.2 If the Comrector commences the Services prior to the
Effective Date, ad) Services paformed by Ure Contractor prior
to the Effective Date shall be performed t the sole nisk of the
Coniractor, and in the event that this Agreement does not
become effective, the State ghall have no lisbility to the
Contrecior, inchuding withou! limitpiion, any obligation to pay
the Contrector for vy costs incurred or Services performed.
Contrector must compide ell Services by the Completion Date
specificd in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding eny provision of this Agroement to the
contrery, afl cbligations of the Staie hereunder, imchuding,
without limitation, the continuence of payments hereunder, are
contingent upon the oveilability and continucd eppropristion
of funds, and in no evenl shall the Siate be liable for eny
payments hereunder in excess of such availeble rppropriated
funds. 1n U event of 2 reduction or termination of
appropriared funds, the State shall have the right 1o withhotd
payment untit such funds become aveilable, if ever, and shall
have the right 1o terminate this Agreament immediately upon
giving the Contractor notice of such terminsion. The Sute
shatl not be required to rensfer funds from eny other eccount

" to the Account identified in block 1.6 in the event funds in tha

Account e reduced or unoveileble,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

3.1 The comrect price, method of payment, end terms of
payment are entified and more perticolarty desenibed in
EXCHIBIT B which is incorporeied hertin by refearence.

3.2 The payment by the Stete of the contract price shall be the
only and the compiete reimbursement to the Contractor for oll
cxpanses, of whatever neswse incurred by the Contrectar in the
performante hereof, and shall be the only and ihe complete
compensation 10 the Contractor for the Services. The Stale
shall bave no hebility 1o the Contractor other than the contract
price.

5.3 The Siaic reserves the night to ofTsat from any amounts
octherwisc payebic o i Contractor under this Agroement
thosc liquidated emounts required or permined by N.H. RSA
80:7 through RSA 80:7-c or eny other provision of lsw,

5.4 Notwithstanding kny provision in ibis Agreement to the
contrary, and notwithstanding unexpeeied Circumsiances, in
no cvent shall the tota) of olf payments suihorized, or ecrually
mzde hereunder, excecd lh: Price Limitation st forth in block
)8 "

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 Ln coaneciion with the performance of the Services, the
Contractor shall cemply with bl] statutes, Iows, regulstions,
and orders of feders), sizte, county or municipal euthonities
which intposc any obligsiion or dury upon the Conuecior,
including, but not limited 1o, civil nghts and equal opportunity
laws. This may include the requirement {0 wlilize suailiary
ads end services 10 ensure that persons with communicstion
diszbilitics, including, vision, heaning and speech, cen
communicate with, recgive informstion from, cod convey
information 1o the Comtractor. Lo eddition, the Cédntracior
shal) comply with all applicable copyright Taws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate ogaing employees or epplicants for
employment because of rece, color, rchpon, croed, sge; s,
handicap, scual orienietion, of national origin and will take
sffirmative action to prevent such discriminstion,

6.3 If this Agreement is funded in any pan by monics of the
United States, the Contractor shall comply with 2)) the
provisiom of Executive Order No. 11246 (“Egual
Employment Opportunity™), as supplemenizd by the
regulations of the United States Depantmen of Lebor (41
C.F.R. Pan 60), and with eny rules, regulstions and guidelines
o3 the Stete of New Hempshire or the United States issue to
implement these regulations. The Contracior furtha egrees 1o
permil the State or United States access to any of the
Contractor's books, records and sccounts for the purpose of
escentaining complignee with all rules, regulztions end osders,
and the covenents, lams end conditions of this Agrecment.

7. PERSONNEL.

7.1 The Contractor shal) a1 its own cxpenge provide all
personne) necessivry to perform the Serviess. The Conusctor
warrants thet 2}l personnc! engeged in the Services shell be
qualified to parform the Services, and chall be propesky
licensed and otherwise sutharized to do s under 1) applicable
tpws.

7.2 Unless othearwise cuthonized in writing, during the lerm of
this Agreemant, and for 8 pariod of six {6} months after 1he
Completion Datc in block 1.7, the Contractor shall not hire,
end shall not permit any subcontractor or olher person, firm or
corporalion with whom il is cngaged in a combined cffont 1o
perfom the Serfvices 1o hire, eny person who is 3 Sizie
employee or official, who is mailerially involved in the
procurcment, edministration or performance of this
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Agreement. This provision shall survive terminxtion of this
Agreement,

7.3 The Contracting OfTreer specified in block 1.9, or his o7
her successor, shall be the Stote’s represeatetive. In the event
of eny dispulc concemning the inlerpreidion of this Agreement,
the Controeting Officer’s decision ghal] be final for the Siate.

8. EVENT OF DEFAULT/REMEDIES.

8.t Any one or more of the (ollowing ects or omissions of the
Contrector shall congtitute an cvent of defpult horaunder
(“Evens of Defauh™):

8.1.1 fusture to perform e Scrvices nnd’ncwnly oron
schedule;

$.1.2 faiture to submi) any repornt required hercunder: and/or
8.1.) feilurc to perform any other covenam, term of condillen
of this Agreemnen.

8.2 Upon the occurrence of eny Event of Defouli, the State
may take iny one, or more, or all, of the ollowing eclions:
£.2.1 give the Conuractor & written notice :pcnfymg the Event
of Defaul and requiring i to be remedied wathin, in the
sbsence of & grester or haser specification of time, thiny (30)
days from the date of the notice; end if the Event of Default is
not limely remedied, termingie this Agreement, effective rwo
(2) doys after giving the Contractor notice of lermination;
8.2.7 give the Contrector o wrinen-notice spexifying Ui Event
of Defauh and suspending all pryments to be mede undey this
Agrecmem and ordering that the portion of the contract price
which would othcrwise sccrue to the Contractor during the
period from the date of such notice unti) such time-as the State
deterrnines thet the Contracior has cured the Event of Defavl
shall aever be paid to the Contracior;

823 3o ofT against eny other obligations the State may owe lo
the Contrector any dameges the State suffers by reason of eny
Event of Delsult; and/or

8.2.4 uxzi the Agreemen) es breached and pursuc pny of is
remmedics &1 law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As uscd in this Agreement, the word “dats™ shall mean all
information and things developed or obteined during the
performance of, or scquired or developed by renson of, tis
Agreement, including, bui not limized to, al) gudies, reports,
files, formulae, surveys, maps, chasts, sound recordings, video
resordings, pictonal reproductions, drwings, enalyses,
praphic representations, compuics programs, computes
printouts, notes, letiers, memoranda, popers, end documents,
all whether hnished or unfinished.

9.2 All daia and eny property which has been received from
the State of purchased with funds provided for that purpose
under this Agreament, shall be the property of the State, and
shol] be retumed to the Siate vpon demand or upon
termination of this Agreement for any reason.

9.3 Confidentialiry of data thall be poverned by N.H. RSA
chapter 91-A or other exigling law. Disclosure of data
requires prior writien epproval of the'Sise.

10. TERMINATION. In the cvem of £n carly termination of
this Agreemen for any rexson other than the complction of the
Scrvices, the Contrector shall deliver tothe Contrecting
Officer, not Incr than fifeen (15) days after the datc of
terminziron, a report (“Terminstion chon") describing in
deteil 2l Services perfarmed, and the contrel price camed, 1o
and including the date of termination. The form, lje
manes, conlent, end number of copics of (he Termination
Report shall be identical to those of any Final Report
described in the atteched EXHIBIT A.

11. CONTRACTOR'S RELATION TO TBE STATE. In
the performance of this Agreement the Coniractor is in sl
respecty an independent coniracior, and is peither an egent nor
an employee of the State. Naither the Contracior nor eny of its
officens, cmployces, egenus or members shall have sutborily (o

bind the Swate or receive zny benefits, workers® compentation
or other cmoluments provided by the State 1 its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
The Contrector shall not assign, or otherwise uansfer any
intoes in this Agreement witiou! the prior wrinen natice and
consent of the State. None of Ihe Services shall be
subcontrected by the Contractor without the prior wninten
notice and consent of the Stare.

13. INDEMNIFICATION. The Contrecior thall defend,
indemnify 20d hold hasmiless the State, iis officers and
employees, from and agains any and &)} losses suffered by the
State, its officers and employees, and zny and of) claims,
Lishilities ar penaltics asserted egainst i State, its officers
end employees, by or on behalf of &by perssm, on sccount of,
based or resulting from, erising out of (or which may be
claimed 1o arise out of) the ects or omissions of the
Contrector. Notwithstanding the foregoing, nothing herein
contained thall be decmed 1o constitute o waiver of the
sovereign immunity of the State, which immunity is hereby
rescrved (0 the State, This-covenant in paregreph 13 shall
rurvive the temination of this Agreemens,

14. INSURANCE.

14.1 The Conireetar shall, o its sole expense, obtain and
roriniain in foree, and shall requife eny subcontractoz o
assignee 1o odlain and maintsin in foree; the following
insurance:

14.).1 comprehensive general liability insurance sgainst o)
claims of bodily injury, death or propety damage, in amounts
of not less than $1,000,000per occurrence and 32,000,000
sggregaic ; and

14.1.2 spéxial cause of loss coverage form covenag zll
property subject 1o subparzgraph 9.2 herein, in an amount nos
icss than 30% of the whole replacement value of Ux property.
14.7 The policics described in subparegreph 14.1 hevein shall
be on policy forms end endorsements approved for use in the
State of New Hemipshire by the N H, Depmtmentof
Insurance, and issued by insurers hcmxd in the State of New
Hampshire.
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14.3 The Cantretior shall furnish 10 the Contracting OfMicer
identified in block 1.9, or hit or hey successos, 8 cortilcate(s)
of insurancc for all insurance required under this Agreement,
Contractor shall also fumish 1o the Contratiing Officer
idemtified in block 1.9, or his or har successor, cantificate(s) of
insurance for al} renewel(s) of insurante required under this
Agreement 1o later than thirty (30) days prios to the expirztion
dae of each of the insurance policics. The cinilicaic(s) of
insurance and any reocwals thereof shald be eitached and ere
incorporated berein by refaonce. Eech centificate(s) of
insumnce shet) contain o cleuse requining the insure? o
provide the Contrecting Officer identificd in block 1.9, er his
o1 her puccessor, no lexs than thirty (30) days prios wrinen
notice of cancellation or modification of the policy.

15, WOl}KERS' COMPENSATION.

13.} By signing this ggreancnt, the Contactor agrees,
canifics end werrants Lhat the Contractor is in complisnce with
or exempt from, the réquiraments of N.H. RSA chapter 281-A
(" Workery' Compensation™).

15.2 To the extent the Contrector is subject to the
requirements of N.H. RSA chapter 181-A, Contracior shail
maintein, and require my SUbCONLECIO! OF EISIENEE. to securt
and maintain, payment of Workers' Compensation in
conncction with ectivitics which the person proposes to
underiake pursuam 1o this Agreement. Conuracior shall
fumish the Conrecting Officer identified in block 1.9, or his
or her suceessor, peoof of Workers' Compensation in the
manner described in N.H. RSA chepter 281-A and any
epplicable renewal(s) thereof, which shal) be stiached and are
incorporated heredn by reference. The State shall not be
responsible for peymeni of any Workers' Compensation
premiums of {or eny other claim or benxfil for Contrector, or
sny subcontractor or amployes of Contractor, which might
sriscunder epplicable Sizte of New Hampshire Workers'
Compensation lsws in connection with the paformence of the
Services under Lhis Agreement. :

16. WAIVER OF BREACH. No (ailure by the State to
enforce any provisions hereof after ey Event of Defauht shal)
be decrned & waiver of its rights with regard to that Event of
Default, or sny subsequem Event of Defush, No express
faiture to enforce any Event of Defouh she!l be deemed &
waiver of the right of the State to enforee each and ol of the
provisions hereof upon any further of other Event of Defsuli
on the part of the Conirector.

17. NOTICE. Any noticc bry » party hereto to the other party
shall be dremed 10 have been duly delivered or given at the
time of mailing by certificd mail, postage prepsid, in o United
Sixtes Poss Office addressed to the panics st the addresses
given in blocks 1.2 ond 1.4, herein,

18. AMENDMENT. This Agreement may be amended,
weived or discharged only by on instrument in wniting signed
by the pantics hacto and only sfter spprovad of such
emendment, waiver o dischasge by the Governor and
Execuiive Council of the Siate of Now Hempshire unless no

such approvel i3 roquircd under the circumstances pursuant b
Suze law, nule or policy.

15. CONSTRUCTION OF ACREEMENT AND TERMS.
This Agrecment thell be construcd in eccordance with the
laws of the Stzte of New Hampshire, end is binding upon end
inures to the benelit of the partics and their respective
successors md assigns. The wording used in this Agreement
is the wording chosen by the partices to express their mutoal
intent, and no rule of construction shall be applicd ageinn or
in favor of any pary,

20. TRURD PARTIES. The panics hereto do not iniend to
benefit eny thind partics end Whis Agreemeni shall not be
construzd to confer any such benefit.

3). BEADINGS. The headings throughous Uhe Agrecment
ere for reference purposes only, and the words contained
therein shall in po way be hadd to axplain, modify, mplify or
wd in the interpretation, construttion or mezning of the
provisions of this Agreament.

22 SPECLIAL PROVISIONS. Additiona) provisions sa
forth in the antached EXHIBIT C erc incorporeted herein by
reference.

23, SEVERABILITY. In the event eny of the provisions of-
this Agreemen! we held by & court of competent junisdiction to
be comrery o my state of fedarn) law, the remeining
provisions of this Agreement will cemain in full force and
effect.

24. ENTIRE AGREEMENT, This Agreement, which may
be axecuted in o number of counterpans, each of which shall
be deemed an oniginal, canstitutes the entire Agreement end
undosianding between the pastics, and supersedes all prior
Agreements and undarsiendings redaling hertio,
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1 SCOPE OF SERVICES

11 OVERVIEW

New Hampshire Employment Security CNHES™) provides unemployment compensation and
reemployment services to the public st rwelve {12) fecilities located throughout New Hampshire. Under
the Workforce Innovation and Oppostunity Act CWIOA™), the United States Department of Labor
Employment and Training Administration (“USDOL/ETA") is requiring the integration of workforce
programs 16 include the interoperability of datn systems, referred 10 a3 & “common front dooe”,

NHES was suthorized federal funds from USDOL/ETA for the purpose of implémenting 8 oew an-line,
fron-¢nd inter{ace systemn o estsblish common registration end case managemen) services ecross the

" Employment Scrvice 2nd Unemployment Insurance programs. Partmer Agencies will have the sbiliry to
post siatic information to the Dashboard.

The scope of services 1o be provided by the Center for Employment Security Education and Research,
Ync. (*CESER™ or “Contrecior”) under this Agreement includes providing NHES with all phases of
implementing the Wmifon:e Connect suite. Workforce Connect suite.is » software suite designed by.
CESER's Unemployment Insurance Information Technology Suppont Center (“STSC™) and three pitos
states — New York, Mississippi and Oregon — through s grant from the USDOL/ETA, end is a
customizable software suite available to 2!) states at no cost for the code. Workforce Connect belps siates
implement WIOA by connecring partners and providing o seamless.expenience for job seekers by ecting
s the “comman front door” for workforce agencies’ programs and systems - including unemployment
insurance, émployment services and warkforce/training. '

CESER is & nonprofit crganization created by the Naticnal Associstion of State Workforce Agencies
("NASWA") - the essocietion of 53 siaic and temilona) workforce egencies - 1o bencfit the
commen/shared interests of these sgeocies and the programs they edminisier. As such, CESER is
uniquely positiooed 10 provide broad-based stote capertise to the development of technicsl essistance and
training products for use by tveae agencies. CESER cuists as &n educationsl and research cénter devoted
\0 improving government services o Amenice’s workers and ecmployers. CESER provides s full anizy of
consultative, research and educanon services 1o fedennl, state and local public and private enninies.
Produtts developed by CESER have become the foundation for worklorce development system-building
and have been distibuted throughout the country 1o siates and local workforce arcds. )

USDOL/ETA estzblished [TSC through.s competitive granl process awarded to the Stale of Marylsnd in
1994 10 promote the development of Unemployment Insurance (UT) Information Technology (IT)
enhancements for, and information-sharing emong, state unemployment insurance sgencies. The TTSC is
dedicated 1o developing and sdvanciog IT solutions thar provide more eccurate, cost-cffective, and timely
service for unemployment insurance cusiomers and staff. 1TSC is » unique collaboration of NASWA,
CESER, state workforce sgencies, USDOL end the State of Marytand.

Congrecior Initisls
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1.2 STATEMENT OF WORK

To integrate sysiems that ere already in production requires o Tot of knowledge and expertise of both the
CESER and NHES systems experts. This Agreement will require the overall team to work hand and hand
on 2ll technical aspects associated with integration. The following break down some of the shared
responsibilities of this Agreement.

Task, . NHES Feorm. | CESERTesm
Producton System Modification X
Project Management X
Business Subject Maner Expens X
Faciliuted Seasion

Requirements Docuonentation

Technical Architecture

Workforee Connect Development
Non-Production Environment Implementstion
Production [mplementation

Testing

UAT Testing

Security.Scan

Losd Testing

Code Anslysis end Review :

Ml ae] el o] a] €| x| 2¢| | .

>
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1.3 DELIVERABLES
This section describes each project task and i1y associsted delivernble under this Agrecment,
Task 1:

CESER will coordinate with NHES and faciliate joimt Workforce sessions to slign the partmers in their
implementstion Wortforce Connect and supporting tools. CESER will provide NHES with documented
vision and gosls functionafiry that will outline a strategy in working with job-seckers.

CESER along with NHES project team will hold sessions to discuss all portions of the framework and
capabilities. Each discussion will be focused on collection of informetion surrounding NHES
implementation, These sessions will be focused on each module and passible uses associated with
framing of the overali final product. These sexsions will take plece on-site in NH. -

Deliverable Description:
Deliverable 1: Focilitated Session for NHES

Deliversble 2: Functional Design specifications for WHES

. Fal
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CESER will conduct s Rl technicol asscssment with NHES to understand the best opproaches in
implementing the Workforce Connect suite. CESER will work closety with NHES Ic}.hnologisl to
understand best approach in connccting and sharing information pcross the agencicy. CESER will
provide architecturn) level documentation that will essist NHES technology team with en outlined
epproach to implementing tools associsted with the Forkforce Connect suite. The documentanhon
provided by CESER will encompass all architectural considerations including the design decisions, third
party software, and security considerations and eisks. ’
CESER will work closely with NHES team to properly determine both the architectural layout and sizing

requirements sssocisted with each envisrenment. This process will ellow for the team to understand the

oversll volumes anticipated for the application. These volumes will provide NHES with the ability to
propesty size and procure all handware required throoghou the project.

Deliverable Description:.

Deliverable 3: NHES technology assessment

Deliversble 41 NHES Workforce Connect logica! architecture
Deliversbie 5: NHES ‘Worlj'me Conneci implemenistion strategy
Task 3:

CESER elong with NHES will define and develop e detailed design document. This document will
outline the overall technical specification of the NHES implementetion of Workforce Connect end the
Jevel of custornization required in order to complete the 1aska,

Deliversble Deseription:
Detiverable 6: NHES Workforce Connect detoiled design document

Deliversble 7: On-site visit 10 close requirements phase. CESER wall provide e biriefing for finel delivery
of &} requirements, strategies and methodology approech.

Tosk 4:

CESER wil) provide NHES with developmem end integration suppert. CESER development team slong
with NHES technical tcam will creste up 1o 5 integration points between Forkforce Connect and existing
NHES systems or otherwise outlined in the requirements phase. The supporming interfaces will sllow for
the flow of daia between the exisling sysiems, suthenticanon venification and presentation of Workforce
information on the Workforce Dashboard. Mod:f cations to existing NHES systems shall be performed
by NHES and/or its co:m-ar.tors

The CESER team will follow an agile development process which will sllow for lesting duning each
phase of the project. Based on the devetopment effons of each phase there will be muliiple phases of
tcsnng that occurs, All ncwly developed cade and configursiion modification will have the following
testing phases.

LA
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). Unit Testing
2. Integration Testing
3. System Teshing

User Acceptance Testing (UAT) will be performed by NHES siaff during the fina) sisges of the project,
All defecis relsied to Workforce Connect that are reported duning this phase will be nddressed by
CESER's team. -

The CESER. texm wil) be on-sitc during go-live ectivity in NH. The time spent will be used to monitor the
application changes and perforruance associzted with each arca impacted. CESER will work with NHES
team in ordes to assure knowledge of el secrions of the application which would assist in ‘'overall
knowledge tnrul':r ard hand Sff of ihe spplicstion. -

Deliverable Descripton:

Delivcnblc'& Cusloqlized compiled Workforce Connect sysiem '
Deliversble 9: NHES customized extensions 1o Forforce Conm;',une
Deliverable 10; On-site support for production release of Workforce Conneci
Tisk S5:

CESER will provide knoudodgt transfes to NHES technology team. The knpwledge transfer will assire
NHES bas the intemst knowledge 1o suppon both the customization and extensions of the Horkforce
Connect suite, The session will include o full review of archilecture and decision points, code walk
through of key areas within Fortforce Connect, NHES specific extension development, and third party
integration.: There will also be knowledge transfer of all implemented infrastrucrure and configurstion.
This will be bandled using.infrastructure architechme documentation and hardware run books. These
knowledge transfer sessions will be provided via focititaled sessions and walk through in & group setting.

Deliveradle Déseription:
Deliverable 11: Knowledge transfer of ell NHES software components

Deliveradble 12: Knowledge oreosfer of all implemented hardware and configuretion

2 CONTRACT MAN{:CEME_E[

The Project will require (he coordinated eflorts of a.Projccl Team consisting of both the Contacior and
State personnel. The Contracior shall provide al) necessary resources to perform its obligations undey the
Contract. The Contractor shal be responsible for managing the Project 10 its successful completion.

21 THE CONTRACTOR’S CONTRACT MANAGER
The Contractor shell essign o Contrzel Manager who shell be ncsponnblc for ail Conrroct suthonization
and sdminisiration. The Contractor's Contract Manager is: ’

Iﬂ

Controctor laitisly
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Donishs Turner

NASWA Savices Contracts Mansger
444 North Capito) Strect, NW Suitc 300
Weshington, DC 2000!

Tel: (202) 650-5163

Email: drumer@naswa.org

22 THE CONTRACTOR’S PROJECT MANAGER

221 Controct Project Manager \

The Contrector shall assign » Project Manager who meeis the requirements of the Contract. The ,
Conuacior's schection of the Project Maenager shall be subject to the prier wrinen spproval of the Sute.

The State’s approval process may inchude, without limitation, a1 the State's discretion, review of the
propo&ed Contrzcior’s Project Manager's resume, qualiBestions, refarences, and background checks, and
2n interview. The State may require removal or reassignment of the Contractor’s Project Manager who,
in the sole judgment of the State, is found unscceptable or is not performing to the'Steic’s satisfaction.

112

The Contractor’s Project Manager must be qualified to perform the obligations required of lhc position
under the Contract, shall have full authority to make binding decisions under the Contract, and shal)
function as the Contractor’s representative for all sdministrative and mansgement maticrs. The
Contractor’s Project Manager shall perform the dutics required under the Contract, including, but not
limited 1o, those sct forth in Exhibit 1, Section 2. The Contractor's Project Manager must be ovailable to
prompily respond during Normal Business Hours within two (2) hours 1o inquities from the State, aod be
ot the site as needed. The Contractor’s Project Mansger must work diligently and use his/ hear bext cﬁ'ons
on the PI‘OJttI

213

The Contractor shall not change its assignment of the Contracior’s Project Manager without providing the
Siate written justification and obiaining the prior written approval of the State. Stie approvals for
replacement of the Contrector's Project Manager shall not be unréasonzbly withheld. The replacement
Project Manager shall have comparable or grester skills than of the Contractor’s Project Manager being
replaced; meet the requircments of the Contract; and be subject to refarence and background checks
described shove in Generl Provisioas, Section 4.2.1: Coniract Project Manoger, and in Contract
Agreement Generel Provisions, Section 4.6: Reference ond Bockground Checks, below. The Contrector
shall assign o replacement of the Contractor's Project Manager within ten (10) business days of the
departure of the prior Contrastor’s Project Manager, and the Contractor shall continue during the ten (10)
business day period to provide competent Project mensgement Services through the assignment of o
qu.aliﬁcd interim Project Monager.

2.2.4
Notwithstanding any other prows:on of the Contracy, the State shall have the option, 81 iLs discrerion, to
tesminate the Contract, declare the Contractor in defsult and pursue its remedics a1 law and in equity, if

o
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3

the Contractor fails 10 axsign a the Coatacior Project Manager mecting the requirements and terms of the
Contract. , )

.15
CONTRACTOR Project Mansger is:

Thomas Kusnink

Drirector of Sofrware Services

444 North Capitol Street, NW Suite J00
Washington, DC 2000}

Tel: (102) 480-7578

Email: Thomas kusnirk{@itsc.org

23  CONTRACTOR KEY PROJECT STAFF

3.1
The Contractor sha!l assign Key Project Staffl who meet the requirements of the Contreet, and can
implemant the Software Solution meeting the requiraments sct forth in RFP Appendix C: System
Reguirements ond Deliverables, Table C.2: Sysfcm'Requirtmm and Deliverables-Vendor Response
Checklist. The Siale may conduct reference and background checks on the Contractor’s Key Project
Staff. The State-reserves the fight io require remove) or reassignment of the Contractor's Key Project
Staff who are found unaccepiable to the State. Any background checks shal) be pafomcd in eccordance
with General Provisions Section 4.6: Beckground Checks.

232
The Contractor shadl not change any of the Contractor's Key Project Safl commitments without
providing the State written justification and obtaining the prior written approvel of the State. State
approvals for replacemeni of the Contrector’s Key Project Swff will nol be unreasonably withheld. The
replacement of the Contractor's Key Project Staff shall have comparzble or greater skills than of the
Contrector's Key Projeca Staff being replaced; meet the requirements of the Contracy, intluding but not
hmllcd 1o the requirements set forth in RFP Appendix C: System Requirements ond Deliverables and be
subjoct to reference and background checks described in Contrect Agmcm:m- Generel Provisions,
Section 4.6: Reference and Bockground Checks,

233 .
Norwithstanding any other provision of the Contract to the contrary, the State shall have the oprion to
terminate the Contrect, dectare the Contractor in defsult and to pursue its remedies at Iaw and in equity, if
the Contractor feils to assign Key Project Staff mecting the requirements and terms of the Contrect or if it
is dissetisfied with the Conirector's replacement Project staff.

2330
The Contracior Key Project Staff shall consist of the following individuals in the roles identified betow:

The Contracior's Key Project Staff:
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Key Manber(sy - - -+ FTalet.. L
Lou Ansald: ) Technology Director
‘Ben Peirce {TSC Director

14  STATE CONTRACT MANAGER
The State shel) assign 8 Contract Manager who shall funchon as the Siate’s reprcscmalwe with regard to
Contract sdministration. The State Contract Manager is:

Dee Skinner

Progrem Specialist 11}

45 South Fruit Streer

Coneord, NH 03304

Tel:{603) 2294438

Fax: (603) 229432

Emsil: Christien.d.skinner@nhes.nh.gov

241 STATE PROJECT MANAGER
The Stote shell assign 8 Project Manager. The Sizte Project Manager's dulm shal) include the following:

Lending the Project;

Engaging and meneging all Contreciors,;

Managing significant issues and risks;

Reviewing and ecceptihg Contrect Deliverables; 3
Invoice sign-offs;

Review and approvel of change proposals; and
Managing stakeholders’ concems.

SRR X NS

The State Project Manager iy:

Dee Skinner

Program Specialist Hi

45 South Fruil Street

Concord, NH 03301

Telk: (603) 229-4488

Fax: (601) 2294321 ]

Email: Christian.d.skinnen@nhes.nh.gov

25  REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks.and nol utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicied of any felony or
misdemesnor offense for which mca.rccrnnon for up to 1 year is an suthorized penalty. The Contractor
shal) promotc and maintain an awareness of the importance of securing the State’s information among the

Contractor's employees and agents.
Contractor injtists
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The State may, st its sole expense, conduct reference and background screening of the Contmctor Projec
Manager and the Contractor Key Project Sff. The State shall maintain the confidentislity of background
screening results in accordanee with the Contrect Agreement — Genesal Provisions-Section 11: Use of
State's Informetion, Confidentislity.

3 INJELLECTUAL PROPERTY

3l SOFTWARE TITLE
Title, right, and interest (including a)] ownership and intcllectual properry nghr.s) in the Software, and its
associsted Documentstion, shali rcmein with the Contracior.

Upon successful completion And!or termination of the Implementation of the Project, the Conguctor shall
own and hold e, title, and rights in eny Software modificatioas developed in connection with
porformance of obligations under:the Contrect, or modifications to the Contracior provided Software, and
their essocisted Documeniation inchuding any and al} performance enhancing operetionzl plans and the
Contrectors’ special utilities. The Contractor shall ficense back to the State the right to produce, publish,
or otherwise use such software, source code, object code, modificetions, reports, and Documentsthion

" developed under the Contrect.

In no event shal) the Contractor be prectuded from developing for iteedf, or for others, materisls thei are
competitive with, or similes 1o Ciistom Software, modifications developed in connection with
perfommance of obligstions under the Contact. In eddition, the Contractor shall be free to use its generz)
knowledge, skills, éxperience, and any other ideas, contepts, know-how, and techniques thst are acquired
ot used in the course of its pcrl'otmancc under Lthis agreement. '

3.2 STATE'S DATA AND PROPERTY

Al rights, title and interest in Staie Data shal] remain with the State. Al) data and any proparty which has
been received from the State or pg:chased with funds provided for that purpose under this Agreement,
shal] be the propesty of the Siale, ‘and shall be retumed to the Stetc upon demend or upon termination of
this Agrecment for any reason. The Contrector shall not sccess Stale user accounts or Stete dats, except
{1} in the course of dats center operations, {2) in response to service or Lechnica) issues, (3) s required by
the express tems of this coniract or (4) a1 the Stale's written request.

33 CONTRACTOR’S MATERIALS

Subject 1o the provisions of this Contract, the Contractor may develop for itsclf, or for others, materials
that are competitive with, or similer to, the Deliversbles. [n accordance with the  prowvision of this
Contract, the Contracior shall not distribule any products contsining or disclose any Stete Confidential
Information. The Contractor sholl be free 10 use its generat knowledge, skills and experience, snd any
ideas, concepts, know-how, ang techniques that erescquired or used in the course of its performance
under this Conuni:l, provided that such is not obtained as the resuli of the deliberate memorization of the
State Confidentiz) Information by the Contractor employees or third party consullanis engaged by the
Contractor,

Withou! limiting the foregoing, the parties sgree thai the genersl knowledge referred to herein cannat
include information or records not subject 1o public disclosure under New Hampshire RSA Chapter 91-A,
A

D>
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which includes bul is not.limited to the following: records of grand juries and petit juries; records of
parole and pardon boards; parsenal school records of pupils; reconds pertaining to internal personnel
proctices, financisl information, test questions, scoring keys and other examinstion data use to administer
o licensing exemination, exemination for employmeny, or scademic examinstion and personnel, medical,
wellare, librasy use, video tape sale or rental, and other files containing personally idennfisble
information that is private in nanure.

3.4 STATE WEBSITE COPYRICHT

WWW Copyright ond 1piellectun) Property Rights

Al right, title and interest in the Stale WWW site <NH.GOV, elc.>, including copyright to all Data end
information, shall remain with the Siate. The State shell elso retein sl right, title and interest in any user
interfaces and computer instructions embedded within the WWW pages. Al WWW pages and any other
Data or information shall, where epplicable, display the Stote's copymight.

'3

s CUSTOM SOFTWARE SOURCE CODE

In the event thal the State purchases software development services, whnch results in Custom Software,
the Contructor shal! provide the State with 8 copy of the source code for the Custom Software, which
shall be subject 1o the License rights. The State shall receive woddwldt, papehual, imevoceble, non-
exclusive paid ~up right and licensc to use, copy, modify and prepare derivative works of any custom
developed software. This section does not apply 1o the Contractor's proprietary software code.

36 SURVIVAL
This Contract Agreement Sccnon ID Intellectual Property shal) survive the termination of the Contract.

4 USEOFS 'SINFORMAT]ON, CONFIDENTIAL

4.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, the Contractor may gain sccess to information of the
State, including State Confidential Information.- “State Confidential Information™ shall include, but not
be limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91-A:
Access (0 Public Records and Mectings (see e.g. RSA Chapter 91-A:'S Exemptions). The Contractor shall
not use the State Confidentisl Information developed or obtrined during the performance of,or scquired,
or developed by reason of the Contract, except o5 directly connected to end necessary for the Contractor's
pesformance under the Contraci,

.42 STATE CONFIDENTIAL INFORMATION
The Contractor shal! mainisin the confidentiality of and protect from unsuthonzed use, disclosure,
publication, and reproduction (collectively “release™), all State Confidential Informalion that becomes
availeble to-the Contractor in coanection with its performance under tHie Contract, regardiess of its form.

Subject to applicable feder] or State laws and regulations, Conﬁdcnnal Information shell not include
information which: () shall hove otherwise become pubhely sveilable other than a3 o result of disclosure
by the receiving party in breach hereof; (ii) wes disclosed 10 the recciving party on o non-confidential
basis from o source other than the disclosing party, which the receiving party belicves is not prohibited

. Controctor Injtials
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from-disclosing such information as a result of an obligstion in favor of the disclosing party; (iii} is

_ developed by ihe receiving party independently of, or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party: or (iv) is disclosed with the wrilten consenl
ofthc disclosing party. A receiving party else may disclose Confideniat Informenion to the extent
rcqmr:d by an order of 8 court 6f competent jurisdictian.

Any disclosure of the State Confidential Information shall require the prior wriken opprovel of the State.
The Contractor shall immediately notify the Siate if any request, subpoena or other legol process is sorved
upon the Contrector regarding the Siwie Confidentisl Information,-and the Contrector chell coopeinie with
the State in any cfTon the State undertakes to contest the request, subpocna or other legal procéss, et o,
sddirional cost to the State. )

In the event of the uneuthorized release of State Conhidennal Information, the Contractor shall
immediately notify the Swic, end the State may immedistcly be cotided to pursue any remedy ot law and
in equity, including, but not limited to, injunctive relief.

43  CONTRACTOR CONFIDENTIAL INFORMATION.

Insofar as the Contractor sceks to maintain the confidentiality of its confidentia) or proprietary
information, the Contractor must ¢learly identify’in writing all information ivelaim3 to be confidentiat o
proprictary. Notwithstanding the foregoing, the Siate rcknowledges that the Contractor considers the
Softwrore and Documentation 10 be Confidentia) Information. The Contrector ecknowledges that the State
is subject to State and federn) laws governing disclosure of information including, but not limited 10, RSA
Chapter 91-A. The State shal] maintain the confidentielity of the identified Confidential Informaton
insofes es i1 is consistent with appliceblc Staie and federa) laws or regulations, including but not limited
10, RSA Chapter 91-A. In the event the State receives o request for the information identificd by the
Contrector as confidential, the State shall notify the Cantraclor and specify the date the State will be
releasirig the requested information. At the request of the State, the Contractor shall cooperate and nssist
the State with the collection and review of the Conbrsctor's information, 81.no sdditional expense to the 4
State. Any eflon to prohibit or enjoin the release of the information shall be the Contractor’s sole
responsibility and a1 the Contractor™s sole expense. 1f the Contrector [ails to oblain‘s court 'order
enjoining the disclosure, the State shall release the information on the date specificd in the Statz's notice
to the Contracior, withoul any lisbility to the Contracior.

46 SURVIVAL . _
This Contract Agreement Section 11, Use of State’s Informaiion, Confidentiality, shall survive
terminstion or conclusion of the Contract.

§ LIMITATION OF LIABILITY

S.1. STATE

Subject to epplicable Jaws and regulstions, in no cvent shall the State be hablc for any consequential,
special, indirect, incidental, punitive, or exemplary damages. Subject to spplicable laws and regulations,
the State’s liability to the Contractor sholl not exceed the toral Contract price set fonh in Contract
Agreement - General Provisions, Block 1.8. )

21
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52  CONTRACTOR

Subject 1o appliceble laws and regulations, in no event shall ihe Contracior be liable for any
consequentisl, special, indireet, incidental, punitive or exemplary damages and the Contrecior’s liebility
to the Stare shal) not excoed two times (2X) the tota) Contrect price set forth in Contract Agreement -~ P-
37, Genera) Provisions, Block 1.8.

Notwithstanding the foregoing, this limitation of lisbility shall not apply to the Convactor’s
indemnificetion obligations ses forth in the Contreet Agreement-Genersl Provisions Section 13:
Indemnification and confidentislity obligations in Contract Agrecment-General Provisions Section 11:
Use of Siate’s Information, Confidentiality, which shall be untimited.

53 STATE'S IMMUNJITY

Notwithstanding the foregoing, oothing herein contsined shall be deemed to constihite o woiver of the
sovercign immunity of the State, which immunity is hereby reserved to the State. This covenant shsll
surviv; terminstion or Contract conclusion.

54  SURVIVAL .
This Sectign 12: Limitation of Lisbiliry ahsll survive terminanion or Contract conclusion.

6 DISPULE RESOLUTION

Prior to the filing of eny formal proceedings with respect to a dispute (other than an action secking
injuncrive relief with réspect to intellecruat propery rights or Confidentis) Information), the party
believing itself apgrieved (the “InvoXing Party™) shal) csl! for progreasive mansgement involverneni in
the dispute negotiation by writien notice to the othier party. Such notice shall be without prejudice to the
Invoking Party’s right to any other remedy permitted under the Contract.

The parties shell use reasonable efforts to arrenge personal meetings énd/or tzlephone conferences as
needed, st munually convenienl times and places, between negotiators for the parties at the following
successive mansgement levels, each of which shall have o period of ellotied time as specified below in
which [0 attempt to resolve the dispule:

]

Dispute Resolution Responsibility and Schedule Tzble

"EEVEL | CONTRACTOR © |STATE . | GUMOLATIVE
- . . . .o T e LL TED T
Primary | Thomas Kusnink Dee Skimner S Business Days
Director of Software | Stste Project
Services Manager (PM)
Eirst’ Lou Anssldi Pam Szecik 10 Business Days

- | Technology Director | Direcior

Vil
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LEVEL. .CON'FRAF'[OR: STATE . | CUMULATIVE
: - Y - | ALLOYTED TIME
.- L R . : o .
Second” | Ben Peirce Richard Lavers, ‘| 15 Business Days
L Deputy
ITSC Director } Commissioner
George Copadis,
Commissioner

The alloned rime for the first kevel negotistions shall begin on the dete the invoking Prity’s notice is
received by the other party. Subsequent allotted fime is days from the date thet the originel Invoking
Party's notice is reccived by the other party,

7 DATA SECURITY BREACR

Conmrector shal) inform thie State of eny security bresch that jeopardizes the State data oy processes. This
notice shal) be given to the State within 24 hours of its discovery, Full disclosure of the jeopardized dota
sha!ll be mede. In addition, Contractor shall inform the State of the actiony it is teking or wil) tke to
reduce the risk of further loss to the State. '

Person To Comtact:  DoIT Chicf Information Security Officer for Information Security issues:
Danicl J. Dister, CISSP ’

Chief Information Security Officer : .

NH Department of informetion Technology ‘

Office: (503) 223.5734

Cell: (603) 931-9234

Emai): Daniel . Dinter@doitnh.gov

8 ATA SECURIT CH LIABILITY .

1o the event of any securiry breach Cootractor shall make efforts to invesiigate the causes of the breach,
promptly take measures to prevent furure breach and minimize any damsge or loss resulting from the
breach. The State may recover from the Contractor all costs of response and recovery from the breach,
inctuding but not limited to: credit monitoring services, mailing costs and costs associated with website
and telephone call center services necessary duc 1o the breach.

Contractor-initisls Z 5
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EXRIBIT B

9 PRICETERMS
9.1 PRICING

The Contractor agrees to provide NHES with serviees es indicated in Exhiblt A of this Agreement and

for the emmounts listed as follows.

- Cost ]

Task "}, Description. . ’

Task | Dclwcrablc | . Fecilitated Scssions 359 898.26
Task | Deliverable 2 Functional Design Specifications §$101,827.05
Task 2 Deliversble 3 | Security Technology Asscssment ~ $29,949.13
Task 2 Deliversble 4 Logical Architecture $47.918.61
Task 2 Delivernble 5 Workforce Connect Implemenistion Sustegy $29,949.13-
Task 3 Deliversble 6 . Detniled Design Document $29.949.13
Tesk 3 Deliverable 7 | Close Out-Mecting $11.979.65
Task 4 Deliversble 8 Customized Compiled Forkforce Connect $119,796.52
Teask 4 Deliversble 9 Workforce Connect Extensions ) $89 84739
Tesk 5 Delivernble 10 | On-site support for production release of Horkforce $23,959.30

Connect
Task § Deliverable 11 | Xnowledge transfer of sll NHES sofrware $23.939.30
Tesk 5 Deliverabie 12 Knowledgc tansfer of a)] implemented hardware and $29,949.13
* { configurstion
TOTAL $598,982.60

Total Contract Cost Not 10 Exceed for the term;  $598,982.60

9.2 INVOICES

The Contrector will invoice upon-completion of each request for serviees.

NHES will make paymen! within thisty (30) days following receipt of spproved invoices in accordance

with the norma!} State payment process.

Invoices shoudld be sent to:

New Hampshire Employment Security
ATTN: Fiscal Menagemens Section

45 South Fruit Strect
Concord, NH 03101

L
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EXHIBIT C

10 ADDITIONAL PROVISIONS

10.] TERM & EXTENSION

The sgreement will begin upan execution and remain in effect unbil September 30, 2019, unless terminated
. tooner as provided for in the applicable controct provisions.

10.2 CONTRACYT DOCUMENTS

Sumndard terms and condirions are set forth in the Standard State Contract form, P-37, In the case of any confict
in terms between Exhibit C and the P-37, the provisions of the P-37 form will control.

103 TERMINATION FOR CONVENIENCE

If Contractor fails to perform services &3 regquired, this sgreement may be terminsted for cause as provided in the
P-37 contract form. Either party moy lerminsic this agreement for convenience 8t any time prior to effective date
of termination by giving sixty (60) days sdvance written notice of intent to terminate to the other party.

10.4 CONFIDENTIALITY AND CRIMINAL RECORD

Contracior and each of its employees working on NHES property will be required 10 sign and submit
STATEMENT OF CONFIDENTIALITY OF RECORDS FORM prior to the stant of eny work under this
Agreement. The Contrector has represented thet its sdministrative stafl end interpreter staff undergo NH
criminal background checks &3 past of the hiring process. If there is any individus) working for the Contractor
who wil] be visiting an NHES facility who has nol completed such screening process, the Contrector agrees that
s Crimina! Record Authorization Form will be provided prior 1p the start of any on site work by such emplioyee.
Thore is & fee for each background check required, which must be paid by the Contrector.

'10.8 INSURANCE

Contracior will furnish & Certificate of Insurance as evidence of tbe existence of Comprehensive Genersl
Lisbility insurance against 8] claims of bodily injury, desth or property damage, in amiouns of not less then
$1,000,000 per cloim and $2,000,000 per incident, Contractor agrees 10 mainiain workers' compensation and
employer's lisbility insurance for all Contractor employees engaged in the performance of the agreement and
provided updated certificates for such coversge.

10.6 CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS IN PRIMARY COVERED TRANSACTIONS

Contractor certifics that the primary participani, snd its principsls, to the besit of its knowledge and belief, are not
presenily debamid, suspended, proposed for debarmen, declared ineligible or voluntanly excluded from covered

=24
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transactions by any Federn) department or State -n'ggnc).'. Contractor will inform NHES of any changes in the
~ status regarding this statement. :

10.7 VENDOR APPLICATION/ALTERNATE W-§

tn connection with this Contrect, the Contractor shall have completed and Hled 8 Vendor Application and
Altlemnate W-9 Form with the New Hampshire Buresu of Purchase and Property.

108 AMERICANS WITH DISABILITTES ACT
The undersigned Contractor sgrees to comply with ell Federel, Swte and Locs) ADA rules and regulations.
109 NON-DISCRIMINATION

In connection with the furnishing of services under the Contract, the Contractor agrees to comply with all laws,
regulations, and onders of federsl, stete, county or municipel suthority which impose any obligations or duties
upon the Contrector, including but not limited to civil ights laws, noo-discrimination laws and equal oppbrtunity
laws. '

During the term of the Contract, Contractor shall not discriminate egainst any employee or epplicant for
amployment because of race, color, religion, creed, ege, sex, sexusl orientation, disability, nstionsl origin,
marital stamia or veteran staruy, and will take sppropnisic steps 1o prevent such discrimination.

10.10 DAMAGE

Contrector agrees that any damege to duilding(s), meterials, equipment or other property during performence of
its services will be repaired at its expense. Controcior agrees to return el buitdings, materisls, equipment or
property affected by the Contracior's work to their original condition or benter. Contractor agrees to obiain
spprovel of the NHES representalive assigned to project for any sub-contractor performing such repair work.

1011 SUB-CONTRACTING

Contractor wil} not assign, subcontract or otherwise transfer any duty, obligation, or performance required by this
Agreement without the prior writen consent of NHES.

24
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