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May 6, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Department of Employment Security ("NHES") to retroactively
enter into a sole source contract amendment ("Amendment C") with the Center for Employment
Security Education and Research, Inc. (VC 296979) of Washington, DC, increasing the contract
amount by $98,740.44 from $598,982.60 to $697,723.04 to extend maintenance and support of the
Workforce Connect software suite for an additional six month period and extending the completion
date from April 30, 2020 to October 28, 2020.

The original contract was approved by the Governor and Council on November 14, 2018 (Item
. #42). There have since been two amendments to the contract. Amendments A and B, approved by
Governor and Council on November 25, 2019 (Item #48) and February 5, 2020 (Item #25),
respectively.

Federal funds available for these services will be expended as follows, contingent upon availability
and continued appropriations for fiscal years 2020 forward with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

SFY 2020 SPY 2021

02-27-27-270010-80400000 DEFT OF EMPLOYMENT SECURITY

038-509038 Agency Application Software $49,370.22 $49,370.22

Explanation

NHES is requesting approval of the attached sole source contract amendment (Amendment C) to
extend maintenance and support of Workforce Connect for a period of six (6) months, during which
time the additional scope of work will be completed. The additional scope of work includes
support and maintenance of the original Infrastructure and Environments associated with the Phase
1  implementation of Workforce Connect, including defect resolution and fixes that are related to

NHES is a proud member ofAmerica's Workforce Network and NH tVorfcs. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities
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the original implementation of the system; up to an additional two hundred and four (204) hours
of new development for new modifications and/or functionality to the system; and verification and
troubleshooting any issues that arise with the Workforce Connect open products. It is important

to maintain consistency of maintenance and support while the Vendor is still completing U.S.
Department of Labor mandated enhancements to our Workforce Connect system. Further, due to
the ongoing COVID-19 issues, prior request for authorization was impracticable.

Attached is the approval letter from the Office of Information Technology (DoIT #2019-0140).

Respectfully submitted,

George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
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Denis Goulet

Commissioner

May 1, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14

Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with the Center for Employment
Security Education and Research, Inc. (CESER), Information Technology Support Center (ITSC)
Washington, DC, as described below and referenced as DoIT No. 2019-014C.

The purpose of this request is to enter into a contract amendment with CESER for ongoing
system support and enhancement. The support will include defect resolution and fixes that
are related to the original implementation of the Workforce Connect suite and will include
up to an additional two hundred and four hours of new development for new modifications
and/or functionality to the system.

The contract price will increase by $98,740.44 from $598,982.60 to $697,723.04 and the
contract end date will be extended from April 30,2020 to October 28,2020, effective upon
Governor and Executive Council approval through October 28, 2020.

A copy of this letter should accompany the New Hampshire Employment Security's submission to
the Governor and Executive Council'for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2019-0140

cc: William Laycock, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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Contract

#2019-014

Exhibit C

AMENDED TEXT

of Task 6, Deliverable 13, Vendor shall then provide NHES with an'additional, six (6) olohths '
of support for WorJ^orce Connect as detailed in Exhibit A. i

This

w pnovdded herem^ all-.provlsioQS of the.AgreK:hieot^<^ in fdttfrjttid
and^xefcutfw CouroL '

vmttenb^bw. ' ■

_  Dhte:
Scott B. Sanders, Executive Director
Center for Employment Security Education and Research, foe.-

State of Nc^^amps^rc

George N. Copadis, Commissioner
New Hampshire Employment Security ■

D.l.i

Approved by Uke-Attoroey GetteraI.(FonD, Sabstanco.and'.Execation}

' "^,'%/5/2020_
Stale of New Hamp3liiic,.D^)ai1m Jiiaticb ' "

Governpr &'Coahcil Appro^l

Date:
■w^

Ut
.V 7 ■*

Initial all pages
Vendor Initials

Page 4 of 4 .



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that THE CENTER FOR

EMPLOYMENT SECURITY EDUCATION AND RESEARCH, INC. is a Virginia Nonprofit CorporaUon registered

to transact business in New Hampshire on July 05, 2018. 1 ftirther certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this offce is concerned.

Business ID: 798396

Certificate Number; 0004896924

O

%

iSt

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be aiTixed

the Seal of the State of New Hampshire,

this 20lh day of April A.D. 2020.

William M. Gardner

Secretary of State



CESER... {.iedicoted to

iiDproviiKj services to the /lof/o.T's

workers oDci enipioyers
T>"-C

44<1 N CopitolHt. NWSuite 300

Washington. DC. 2000.1

tel. 202.434.8020 fox 202.347.9S70

April 21. 2020

Re: Resolution of the Center for Employment Security Education and Research,
Inc. for the authority for Scott B. Sanders. Executive Director, to enter Into
contractual obligations.

To Whom It May Concern:

As the current Treasurer of the Center for Employment Security Education and
Research, Inc.. I certify that the attached Resolution dated June 9, 2017 is still
valid and remains In effect as of the date the contract is signed with the New
Hampshire Department of Employment Security.

Thank you.

Si
-t . nJ^qi^ejlne Turner. Treasurer

cc: Patricia Auerbach



RESOLUTION OF THE CInTER FOR EMPLOYMENT
SECURITY EDUCATION AND RESEARCH, INC.

Approved on
Ht'/ bW>.:*k

A meeting of the Board of Directors of^the Center for Employment Security, Education and'Research,
Inc. was held on June 9. 2017, whereby this resolutlon.was/passed authorizing, Scott B. Sanders,
Executive Director, by his signature, to enter into any and a|| contractual obligations on'behalf of this
corporation. Checks, notes, drafts arid other orders of payment of money, by. the Corporation may be
signed by Scott B. Sanders. Executive Director, and / or Parri Gerassimides, Assistant'Executive
Director.

iw-z.

etaryJon S le
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/XCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MWOD/YVYY)

04/21/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.^-

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementis).
PBOOUCER

CAREER GENERAL AGENCY LLC
1111 ASHWORTH RD

WEST DES MOINES, lA 50265
(888) 661-3938

CONTACT

PHONi FAX
(a}c. No. Ext): fSSS) SSI-SflM (Bc. No): (877) 872-7804
e-MaIL
annpppA- aarvtea.eantarOtravalara.eam

INSURER(S) AFFOROINO COVERAGE NAICf

INSURER A : THE TRAVELERS INDEMNITY COMPANY OF CONNECTICUT

INSURED

NATIONAL ASSOCIATION OF STATE WORKFORCE

AGENCIES AND CENTER FOR EMPLOYMENT SECURITY

EDUCATION AND RESEARCH
444 N. CAPITOL STREET. NW SUITE #300
WASHINGTON. DC 20001

INSURER e : THE TRAVELERS INDEMNITY COMPANY

INSURER C : TRAVELERS PROPERTY CASUALTY COMPANY OP AMERICA

INSURER D:

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 467194109390211 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OP INSURANCE
AOOLI
INSD

8UBR

WVD POLICY NUMBER
POLICY EPF

(MMmomnnn

POUCYEXP

fMnuoorrrm UMIT8

COMMERCIAL GENERAL UABtUTY

CLAIMS-MADE | X [ OCCUR
HAEDMON^MNEO ALTTO

660-197L5672-19 11/01/2019 11/01/2020

PREMISES oeajfranca^

MEO eXP fAnv OOP ppraon)

PERSONAL A AOV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER;

POLICY

OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

SI .000.000

$300,000

SS.OOO

$0

$2.000.000

$2.000,000

AUTOMOBILE UABIUTY

COMBINED SINGLE LIMIT
(Ea acddem)

ANY AUTO

0VM4ED
AUTOS ONLY
HIRED
AUTOS ONLY

BODILY INJURY (Par parson)

SCHEDULED
AUTOS

NON-OVMED
AUTOS ONLY

BODILY INJURY (Paracddani)

PROPERTY DAMAGE
(Paracddani)

UMBRELLA UAB

EXCESS UA8

OCCUR

CLAIMS-MADE

CUP-9187W840-19 11/01/2019 11/01/2020 EACH OCCURRENCE $3,000,000

DED X RETENTION $5,000
AGGREGATE $3,000,000

8
WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY YIN

ANY PROPRIETOR/PARTNER/EXECUTIVE
OPFICERMEMBER EXCLUDED?
(M«>datory In NH)
If yat. daacHba under
DESCRIPTION OF OPERATIONS bdow

□
N/A UB-3K328376-19 11/01/2019 11/01/2020 XllfS-ruTE I I^R3_TH.

E.L EACH ACCIDENT Si .000.000
E.L. DISEASE • EA EMPLOYEE $1,000,000
E.L DISEASE • PIXICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD101, AddWentl Ramartcs Schadula. may be attaahad If more space Is rapuirad}
AS RESPECTS TO GENER/M. LIABILITY. CERTIFICATE HOLDER IS ADDITIONAL INSURED PER XTEND
ENDORSEMENT. CO D1 86.

CERTIFICATE HOLDER CANCELLATION

NEW HAMPSHIRE DEPARTMENT
OF EMPLOYMENT SECURITY
45 S. FRUIT ST.
CONCORD. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

.uthor.z«,p.premht.™b

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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January 21, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Department of Employment Security (NHES) to retroactively enter into a
sole source contract amendment with the Center for Employment Security Education and Research, Inc.
(CESER), Washington, DC for the implementation of the Worirforce Connect software suite by extending the
current completion date only from December 31, 2019 to April 30, 2020. Funding source: 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14,2018 (Item #42)
and amended by Governor and Council action on November 25, 2019 (Item #48).

Explanation

This amendment for an additional extension of the completion date Is retroactive due to the timing of our
receipt of formal authorization of the grant extension from the United States Department of Labor (USDOL).
All original contract tasks and deliverables will now be completed by January 31, 2020. However, the
amendment also seeks to add a 90-day warranty and support period beyond the new go-live date of not later

. than January 31, 2020. There is no additional cost associated with the addition of the. warranty period. The
warranty period was not previously part of the agreement as the original project schedule allowed for
adequate time for knowledge transfer and warranty support during the original contract term. This lime only
e.Ktension is necessary in order to complete this project and deliver the convenience of a single sign-on
system together with a common dashboard to customers of the NH Works system throughout the state and
also to allow proper time for the vendor to provide support for the project for the three months following
completion.

Rwpectfully submitted,

George N. Copadis
Commissioner •

NHES ts 0 proud member of America's Workforce Neiwork and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Oisobi/iiies /tct. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TOD/ TTY Access: Relay NH 1-S00-73S-2964 Web site: www.nhes.nh.gou
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.j Concord. NH 03301
Fax: 603-271-1516 TOO Access: 1-800.735-2964

www.f\h!gov/doit

Denis Coulet

Commissioner

George N. Copadis, Commissioner
New Hampshire Employment Security

State of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

January 16, 2020

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with the National Association of
Stale Workforce Agencies Information Technology Support Center (ITSC) Washington, DC 20001 as
described below and referenced as DolT No. 20I9-014B.

The purpose of this request is to enter into a contract amendment with National Association
of State Workforce Agencies Information Technology Support Center (ITSC) to provide a
no cost 90-day service/warranty period and to extend the completion date from December
31, 2019 to April 30,2020. This will allow forjlhe continuation of the Workforce Connect
software implementation. This software provides a seamless experience for job seekers by
acting as a "common front door" for workforce agencies programs and systems.

There is no additional funding requested under this time extension. The contract
amendment shall become effective upon Governor and Executive Council approval
through April 30, 2020.

A copy of this letter should accompany the New Hampshire Employment Security's submission to
the Governor and Executive Council for approval.

Sincerely,

DG/ik/ck

DolT #2019-0146

cc: William Laycock, IT Manager, DolT

Denis Goulet

"/nnovof/Ve Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY

WORKFORCE CONNECT SOFTWARE SUITE

CONTRACT 2019-014

CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council on November 14,
2018, Item H2, hereinafter referred to as the "Agreement," the Center for Employment Security
Education and Research, Inc. ("CESER"), hereinafter referred to as "Vendor." agreed to supply all phases
of implementation of the Workforce Connect software suite, based upon terms and conditions specified in
the Agreement, and in consideration of payment of certain sums by New Hampshire Employment
Security ("NHES");

WHEREAS, pursuant to Agreement P-37 Section 18: the Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and Executive Council of the State of New Hampshire
unless no such approval is required under the circumstances pursuant to State law, rule or policy;

WHEREAS, said Agreement was modified by a no-cost amendment (Contract Amendment A)
dated November 4, 2019, and approved by Govemor and Council on November 25, 2019, Item #48, to
extend the completion date from September 30. 2019 to December 31, 2019;

WHEREAS, implementation of the Woriforce Connect software suite requires significant
coordination between several vendors and in-house DolT staff and necessary work remains to be
completed; and

WHEREAS, NHES received approval on December 30,2019 from the United States Depanmeni
of Labor to further extend the period of performance of the grant funds authorized specifically to satisfy a
forthcoming requirement for the integration of workforce programs to include the interoperability of data
systems, referred to as a "common front door."

NOW TH EREFORE. in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The General Provisions of the Agreement, Including but not limited to, the P-37 Form and Exhibits A •
C, are hereby amended as follows:

1. Amend Section 1.7 of the Agreement P-37 Form by extending the Completion Date from
December 31, 2019 to April 30. 2020.

2. Amend Exhibit A of the Agreement by inserting the following language subsequent to Section 1:
Scope of Services: 1.3: Deliverables; Task 5:

Task 6:

CESER will provide warranty and support to NHES for all Workforce Connect Framework

modifications and custom developed software code. The support efforts will be provided by

CESER and its contractors during working hours and the State-defined workweek. The period

for all support and warranty activities wilt be activated based on the Workforce Connect
application entering the production environment and extended for a period of ninety (90) days.

Initial all pagcs^^ Page I of 3
Vendor lnilials^3^__ '



Deliverable Description:

Deliverable 13: Warranty and Support (ninety (90) days post go-live)

3. Amend Exhibit B of the Agreement by replacing the existing Table under Section 9.1 Pricing,
with Table 1 set forth below:

Task V - ' ' Description - • • ; . • Cost

Task 1 Deliverable 1 Facilitated Sessions $59,898.26

Task t Deliverable 2 Functional Design Specifications $101,827.05

Task 2 Deliverable 3 Security Technology Assessment $29,949.13

Task 2 Deliverable 4 Logical Architecture $47,918.61

Task 2 Deliverable 5 Workforce Connect Implementation Strategy $29,949.13

Task 3 Deliverable 6 Detailed Design Document $29,949.13

Task 3 Deliverable 7 Close Out Meeting $11,979.65

Task 4 Deliverable 8 Customized Compiled Workforce Connect $119,796.52

Task 4 Deliverable 9 Workforce Connect Extensions $89,847.39

Task 5 Deliverable 10 On-site support for production release of
Workforce Connect

$23,959.30

Task 5 Deliverable 11 Knowledge transfer of all NHES software $23,959.30

Task 5 Deliverable 12 Knowledge transfer of all implemented hardware
and configuration

$29,949.13

Task 6 Deliverable 13 Warranty and support (90 day post go-live) $0.00

TOTAL $598,982.60

4. Amend Exhibit C of the Agreement as further described in Table 2 below.

Table:

Contract

#2019-014

Exhibit C

AMENDED TEXT

Section 10.1

Term &

Extension

Currently reads:

The agreement will begin upon execution and remain in effect until December 31, 2019, unless
terminated sooner as provided for in the applicable contract provisions.

Replace with;
The agreement will begin upon execution and remain in cfTect until April 30, 2020. unless
terminated sooner as provided for in the applicable contract provisions. However, Vendor
agrees to complete Tasks ! through 5,along with completion of Deliverables I through 12no
later than January 31, 2020. Following completion of Ttisk 5, Deliverable 12, Vendor shall then
provide NHES with ninety (90) days of warranty and support for all Workforce Conned
Framework modifications and custom developed software code as detailed in Exhibit A.

Except as provided herein, all provisions of the Agreement will remain in full force and eficci.
This modification will take effect upon the date of approval by Governor and Executive Council.

Page 2 of 3



IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
written below.

Date: i

Scott B. Sanders, Executive Director
Center for Employment Security Education and Research, Inc.

Corporate Signature Notarized: OTATC OF

COUNTVOr

On this the I5*^day of
signed Officer, personally appcaredam

_, 20 7.0 , before me, Q. & . the
undersigned Officer, personally^peared ̂ d acknowledged her/himself to be the Executive Director of
the Center for Employment Security Education and Research, Inc., a nonprofit organization, and that s/he,
Ks^uch Executive Director, being authorized to do so. executed the foregoing instrument in furtherance of

therein containjposes

F 1 hereunto set my^,h?Bj^ and official SMb-^ ^W

m
V PubU,cj5i6te of the Peace j

ommlssion Expires: \ot4fc 1*4 202

EXP

of New Qampshir
K1
Mis}^ Date:

George N. Copadis, Commissioner
New Hampshire Employment Security

n

.  ityc«Tiitaieoes6w<x»'<2aa

rXu^ nLyGiiiiti at^Form, Substance and Execution)

Da,=:

SnffrrrfMf vTTanipfihire. Department of Justice

Governor & Council Approval

Date:

4^ Page 3 of 3



State of New Hampshire

Department of State

CERTIFICATE

I. William M. OanJncf. Setreiary of Siaic of ihc Sttic of New Hampshire, do hereby certify ihai THE CENTER FOR

EMPLOYMENT SECURITY EDUCATION AND RESEARCH. INC. is a Virginia Nonprofii Corportiioo registered

to iransnci business in New Hampshire on july 05.2018.1 further cenify chat all fees and documenu rctjuired by the Sccreiaty of

State's ofTice hove been received and is in good standittg as far as this ofTtce 1$ concerned.

Business ID: 798396

Certificaie Number. 0004603744

SI Oft

A.

10. s
o

-ct

IN TESTIMONY WHEREOF.

I hereto SCI my hand and cause lo be afTucd

the Seal of (he State of New Hampshire,

this I Uh day of October A.D. 2019.

William M. Gardrtcr

Secretory of State



CESER... dedicated W

■improving services to the riotion's-
workers dhd ehiptoyers' u

444 N. Cqpitql SC _NW Suite 300
Washington, DC 20001

tel. 202.4^.8020 fox 202.347.9870

January 2,'20^

Re: Resplution of the Center for Emplpymenf Security Education and Research,
lnc,'.fpr tt)p quthpiity for Scbtt B. Sdhclers, ^ecutive pifectdf, to enterintp
Gprit'rgc.tu.a! obligations,

To Whom if May Gonpem:

As the cprT^ent Treasurer of thfe^Cpntef fpr Erhployrnent Sepun^ty Educqfioh arid
ReseqrchVlric., I certify attached Resplution dated June 9,;2PV7 is stilj
Vdlid 6nd rernqiris iri pffec't qs-df ttie ;dqte the cPhtr.dp.t is sighed y^fh'the New
Hampshire DqpartmenVof EmpIoyment;Security.

Th.dhk'ypu,

dL u -  'fui-
cQwelinejurher, Treasurer

cc: Patricia: Auerbdch



Xar

RESOLUTION dF THE CENTER FOR EMPLOYWIENT
SECURlfy education and research^ inc.

.Abprovedon .

A meeting or q> Directors;^ tne C^terfo^^pli;iyrnem $ecuri^ Edu^c^^
:inc. Wais^hetd on

• :Executiye birectdf, by rts si^aturei to enterintp any and ail. contrac^foblQBtton^ behalf of this

Director.

Jon S:>Pfe tary

80



/KCORCf CERTIFICATE OF. LIABILITY INSURANCE
BATe (MM/Dorrrro

IO/ia/2019

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERnFICATE HOLDER. THIS
CERTtFTCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED DY THE POUOES
DELOVY. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING MSURS^S). AUTKCRIZEO
REPRESENTATIVE OR PRODUCER AND THE CERTIFICATE HOLDER

IMPORTANT: II the certiricste holder l« en ADDITIONAL INSURED, tho ̂ lcy(ie») muet have ADDITIONAL INSURED provlelon* or be endereed.
It SU8ROGATIOH IS WAIVED, subject to the terms end condlUem el the policy, certain policies mey re<|ulre en endorsement A etatsment on
this certinc'eto does not confer rtphts io the canincale holder In lieu o/ euch endorsementis).
HttOuCd

CGAINSLPANCE SERVICES

1111 ASHWORTHRO

VYEST DCS Ma^eS. lA 50265
(688) 681-3938

CCMTACT

rwc!^ej>i>;rsu\s«ide»e 1 imc m*): rsmm-rsM

eeuovs «mxoMO co^iMee NAK e

BC3URQI A: TXe TtUWUJO eCOOOTT COVANT OF COegCTXUT

eCUVD

NATIONAL ASSOQATlON OF STATE WORKFORCE

AGENCIES AND CENTER FOR EMPLOYMENT SECURTTY
EDUCATION 6 RESEARCH
444 N. CAPITOL STREET. NW. SUITE #300

WASHINGTON. OC 20001

eeiaa* e: T* THAWizaa eeeterrr cewAXY

eowtSH C: ntAycLOe Fnowrrt CAAUM.rr cOMeMnr or eapecA

MSUMNOi

•cueoic;

enwetAFt

COVERAGES CERTIFICATE NUMBER: 821220451501192 REVISION NUMBER:

TMS IS TO CCKTVY THAT THE POUCCS Of INSURAMZ USTEO BELOV HAVE BEO* ISSUED TO THE IMSURED NAMED ABCA« fOtk THE POUCV PGeoO
INOlCATED. NOTWITHSTANOINC ANY REOUREMEKT. OR CONOmON Cf ANY COKTRACT OR CTDCR OOCUUEHT WTTM RESPECT TO WHCH TMS

CCRTUXATE MAY BE OSUED OR MAY PERTMN. THE WSUUHCE APPORDGO BY THE PCUOES OESCRlBED ̂ CREJN tS SUBJECT TO *iX THE TERMS.
EXCLUSIONS AM> CONOmONS Of SUCH POUOE5. LtMRS SHOYN MAY HAVE BEEN REDUCED BY PAX> CLAIMS

TTFCOPDOIMAMCS
tOfK

AOS
KucyMiwen

coucro*

tMwmPirrm

roucrw
m*ioorrrm Ltxnt

ceMatROH. ccmaal UASiun

IctAWSMAQg Fxl OCCUR
WtBeiQW OWMB

650.197U5672.19 11/01/2019 11/01/2020

M€OecPlM>re»tp>.yyH

PCTSOWAL* AOV WJURY

con. 4CCASGikTC UMTT «mC9 RCK COlgVl/CggCMI.

RRQeucra.coMftORACo

jyoooooo

S300.000

ss.ooo

so

S2.000.000

S2.0Q0.000

M/TOMOCAC uAMjrr

AHT AUTO

CTohl.
MfttO
AUTOaOMVV

SHCiE LBor
(Cf (cdapio

s -

DOOAV WAMY (Pw fWMM)

SOt£OU.CO
AUTOS

mCaOwnCO
AUTOS ONIV

•COAT Dumrr |Pw Mctawu}

NtORCATV DAUACE
icriaini)

UHSRQiAUAO

GcatsuA*

CCOA

cvuMSMAoe

CUP-9187W640-19 11/01/2019 11/01/2020 CAO4 0CCURRCXC S2.000.000

DCdIX IWfTPfflOw SS.OOO
accrecate S2.000.000

X IsIStuty IWOAXOO COWOmTK*
AMOtMPlOTtArUAffUrr V/M

Mtr NioNbetofvpARTMtiuexccunvE
OFF CCMCUtCR CJcCLUMOT

mainiteWH)

0©9IFTO« OF OF«R*TO« I

□
UB.3K326376-19 11/01/2019 11/01/2020

e.u Each aCCOCmT s 1.000.000
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e.u oucAse • Nxcr im<t S1.000.000
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CERTIFICATE HOLDER CANCELLATION

h€w hav4=s^RE CEPAFmvGvr cf
EM\a/h'©<r SECLRRY
45&FRUTST.
CCNCCRO.hW 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUOES BE CANCELiO BEFORE
THE EXPIRATXIN DATE THEREOF. NOTICE WILL BE OELfVCRED IN
ACCORDANCEWTTH THE POLICY PROVtSlOMS.

ACORD25 (2016/03)

© 1968-2015 ACORD CORPORATION. All rights reserved.

Tho ACORD name and logo are registered marXs ol ACORD



New Hampshire

Empfoyment

Security
fwwwjtheiMh.gov

"Wm'ro \workln^ to k*mp New Hampshire working

CeoRCe N. Copadis, Commisvokza

Richard J. Lavcrs. Ocn/rr Commsskwvr

Admjnistrati
45 South Fruit Street

CoficoRD, NH 03302-4857

November S, 2019

*

§

5?

His Excellency, Governor Cbrisioplicr T. Sununu
and ihe Honorable Council
Stale Hovisc

Concord, New Hampshire 03301

Requested Action

Auihoriie the New Hampshire Dcpanmcnl of Employment Security (NHES) to rciroatlivcly enter into a
sole source contract amendment with the Center for Employment Security Education and Research, Inc.
(CESER), Washington, DC for the implementation of the Workforce Connect software suite by extending the
completion date only from Septcrhbcr 30,2019 to December 31,2019. Funding source; 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14,201S (item tf42).

Explanntlon

This amendment for an extension of the completion dale is retroactive due to the liming of our receipt of
formal authorization of the grant extension from the United States Depanmcnt of Labor (USCX)L). New
Hampshire was" not allowed to apply for an extension of the grant period of performance until August 9,
2019. NHES then immediately submitted the required request to USDOLon August 12,2019, and received
formal approval on September 5,2019. Asa consequence of this compressed schedule, NH ES was unable to
initiate any tonlracl amendment procedures until receipt of formal authorization from USDOL. This time
only extension is accessory in order to complete this project and deliver the convenience of a single sign-on
system together with a common dasliboord to customers of the NH Works system throughout the state.

Respectfully submitted.

George N. Copadis
Commissioner

Attachments

NHES is a proud member of America's Workforce Network ond NH Works. NHES is an Egual Opportunity Employer and complies
with the Americans with Disobi/iiics Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 72f-33l J Fax (603) 228-tH5 TDD/ TTY Access: Relay NH l-800-73S-226^ ■ Web site: www.nhes.nh.gov



STATE OF HAMPSHIRE
DEPARTMEhTT OF INFORMATION TECHNOLOGY

27 Haxen Dr., pjnconl, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doil

DenLs Goulet

Commissioner

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

October 21.2019

This letter represents formal notification that the Department of Information ,Technology (DolT)
has approved your agency's request to enter into a contract amendment with National Association of Stale
Workforce Agencies Information Technology Sup^rt Center (ITSC) Washington, DC 20001 as
described below and referenced as DoIT No. 2019-014'a.

The purpose of this request is to enter into a contract amendment with National
Association of State Workforce Agencies ilnformation Technology Support Center
(ITSC) to extend the completion date to December 31, 20)9. This will allow for the
continuation of the Workforce Connect software implementation. This sofhvare provides
a seamless experience for job seekers by actin'g as a "common front door" for workforce
agencies programs and systems - including unemployment insurance, employment
services and workforce/training.

This contract amendment includes the extension of the contract from September 30,2019
to December 31, 2019. There is no additional funding requested under this time
extension. The contract amendment shall become effective upon Governor and
Executive Council approval through December 31, 20)9.

A  A copy of this letter should accompany the Deportment of Safety's submission to the Governor
and Executive Council for approval.

DC/ck

OoIT«20l9-OI4A

cc: William Laycock, IT Manoger, DolT

incerely.

Denis Goulet.

'innovative Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY

WORKFORCE CO/V/V£CrSOFTWARE SUITE

contract 2019-014

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Covemor and Council on November 14,
2018, hem #42. hereinafter referred to as "Agreement,*' the Center for Employment Security Education
and Research, Inc., hereinafter referred to as "Vendor," agreed to supply all phases of implementation of
the Workforce Conned software suite, based upon tcrms.and conditions specified in the Agreement, and
in consideration of payment of certain sums by New Hampshire Employment Security ("NHES");

WHEREAS,-pursuant to Agreement P-37 Section 18: Agreement may be amended, waived or
discharged only by en instrument in writing signed by the parties hereto and only af\er approval of such
amendment, waiver or discharge by the Governor and Executive Council of the Stale of New'Hampshirc
unless no such approval is required under the circumstances pursuant to State law, rule or policy;

WHEREAS, implementation of the Workforce Conned soAware suite requires coordination
between several vendors and in-house DolT siafTand necessary work remains to'be completed;

WHEREAS. NHES received approval on September 5,2019 from the United Stales Dcpanmcm
of Labor to extend the period of performance of the grant funds authorized specifically to satisfy a
fonhcoming requirement for the integration of workforce programs to include the interoperability of data
systems, referred to as a "common front door";

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The General Provisions of the Agreement, including but not limited to, the P?37 Forrh and Exhibit C,
ore hereby amended as follows;

1. Amend Section 1.7 of the Agreement P-37 Form by extending the Completion Date from
September 30,2019 to December 31,2019.

2. Amend Exhibit C of the Agreement as further described in Table I below.

Table I

Contract

#2019-014

Exhibit C

AMENDED TEXT

Section ID.l

Term &

Extension

Currently reads;

The agreement will begin upon execution and remain in effect until September 30, 2019, unless
terminated sooner as provided for in the applicable contract provisions.

Replace with:

The agreement will begin upon execution and remain in effect until December 31,2019, unless
terminated sooner as provided for in the applicable contract provisions.

Initial all pages
Vendor Initials

Page I of 2



Except as provided herein, all provisions of the Agreement will remain in full force end effect.
This modification will take effect upon the date of approval by Governor and Executive Council.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year
written below.

Dale: /o'J
Scott B. Sanders, Executive Director
Center for Employment Security Education and Research. Inc.

ik

Corporate Signature Notarized: CTAT5 OF _J

COLftaV Of

C- ot »-*T'o

On this the *&^^day of Qc.-»Qtoe.r 20 \<^ . before me, €>c q-VT S. . fitc
undersigned OfTicer, ptrsonally appeared and acknowledged her/himself to be the Executive Director of
the Center for Employment Security Education and Research, Inc.. a nonprofit organization, and that s/he,
as such Executive Director, being authorized to do so, executed the foregoing instrument in furtherance of
the purposes therein contained.

EXP.c

HEREOF I hereunto set my handIN

m
i&Jusilce of the Peace

al seal.

ly Commission Expires: ■ 2.0 Z, *2..

?.(SEAL)

amp

Date

George N. Copadis. Commissioner
New Hampshlrefmploymeni Security

Denis Goulci, Commissiortcr/CiO
Dcpanmcnt of Information Technology

Oait: /o/3.?AoI'>

Attornpy^enenil (Form, Substance and Execution)

Da,c:

tSiaffiJS^ew'flampshirc, Department of Justice

Governor & Council Approval

Date:

Page 2 of 2



B  Hampshire
^ Employment

Sect/r/fy
mmrmJ^)aJth.yO¥

"Wy^w to k*Mp Alrw Hampahtrm y^/orktng

GcORO£ N. COPaDIS, CoMMessmtit

Richard J. Lavcrs, Owtt CoMMtxsoi'Es

Administrative Office
45 Sof/m pRurr Street

CoffcoRD, NH 03301-4657

0CT31»lB.Anll:53 OAS

October 31.2018

His Excellency, GovcTDor Christopher T. Sujiunu
and the Honor^lc Council

Sutie House
Concord, hm 03301

REOUESTED ACTION

•To authorize New Hampshire Employmoii Security (NHES) to enter into a sole source agreement
• with ibc Center for Employment Security Education and Research, Inc. (CESER). Washington, DC in
the amount not to exceed $598,982.60 to provide NHES with all phases of implcmentaUon of lhc
Worlrforce Connect software suite firom the date of Governor and Council approval through Seplcrobcr
30.2019. 100% Fcdd^al funds. ' ■

Federal funds arc available in the following accountfs) for State Fiscal Year 2019. and arc anticipated
to be available in SFY 2020, upon the availability and continued appropriation of funds in future
operuiLng budgets, with the authority to adjust cncumbmnces between SFVs through the Budget
OfTice, if needed and justified. . .

03-27-27-2700IO-»40 DEPT OP EMPIOTMENT SCCURin

l&-O27CX>-80i000C0-O3&-509038 Technotogy. Soltwcre

EXPLANATION

iLLZm

$449,237.00

srr2020

$149,745.60

NHES is requesting approval of the anachcd agreement for all phases of implemcnialion of the
Workforce Connect software suite. NHES received a grant award from the United Slates Department
of Labor - Employment and Training Administration (USDOL/ETA) for the purpose of satisfying a
forthcoming requirement for the integration of worVibrce programs to include the interoperability of
data systems, referred to as n "common front door".

Workforce Conner^t is a software suite designed by CESER's Uncmploymcnl Insurance Inrormaiion
Technology Support Center fTTSC) and three pilot slates (New Yoric, Mississippi and Oregon) through
a grant from the USDbL/ETA, and is a custbrruzablc software suite available IQ all stales. Workforce
Connect will enable NHES to be in compliance with the Workforce Innowiion and Opportunity Act
(WlOA) by connecting partners and providing a seamless experience for job scckcn by acting as a
"common front door" for worWorcc agencies programs and systems - including uncmploymcnl
insurance, empioymcnt services ^d workforce/training. This product provides a new way for
claimants to bridge the path from unemployed to rccmploycd. addressing the conrunon issues and
challenges and increasing the awareness of all services available through the workforce system to

NHES is o proud member of America's Workforce Network ond NH Works. NHES is an Equal Oppcnunity Employer and cor^jics
with the Americans with OisaOUhies Act. Auxiliary aids and services ore ouadoblc upon request o/mdiutduo/s u;ifh disobifdies
Tclcphoncl603}37l-33il Fax (603) 278-4 M 5 TOO/TTY Ar^ss: Relay NH I.B00-73S-7964 Web site: www.r^hes.nh.gou



His Excellency, Covemor-Chrisiophcx T. Sununu
and the Honorable Couixil

Page 2 of 2

today's claimants. Several, additional stales have since implemented or arc in the process' of
implementing the Worlrforce Connect suite.

CESER is a nonprofit-orginization created by the National Association of Suic Workforce Agencies
("NASWA") • en ass^iation of 53 stale and icfrilorial workforce agcndes ■ to benefit the
common/shared interests of these ogtsseics end the programs they odminista. As soch, CESER is
uniquely positioned to provide broad-based state expertise to the development of technical assistance
and training products for use by these agencies. CESER exists as an educational and research center
devoted to improving govcmmcnl services lo America's workers and onployers. CESER provides a

full array of consullaiivc. research and education services to federal, slate and local public and private
entities. Products developed by CESER have become the foundation fw workforce dcvelopmeot
systcmrbuilding and have been distributed throughout the country to stales and local workforce areas.

USDOUETA estoblishcd ftSC through a competitive grant process awarded to the Slate of Maryland
in 1994 10 promote the devclopmeol of Unemployment [nsurancc (UT) Information Technology (IT)
cnhancementi for, and information-sharing among, stale unemploymcni insqrancc agencies. The
rrSC is dedicated to developing and advancing IT solutions that provide more occuralc, cost-effective,
and timely service for unemployment insurance customers and staff. ITSC is a unrquc collaboration of
NASWA, CESER, state workforce agencies, USDOL and the Stale of Maryland.

The contract total of $59S,982.60 is for the period from Governor and Council approval through
September 30,2019. .. . -

Respectfully submitted.

George N. Copadis
Commissioner



Sincerely,.

Dcnb Goulet

'Innovotive Technologies TodayJof NewHompshlre's Tomorrow'

STATE or NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCT

27 Hsien Or.-Concortf. NH 03301

Fex 603-2711516 TDDAccejf .l-eC0-735-296i
wwM>.nh.20v/doU

Denb Cooltl
Ccmmitsioner

September 20.2018

George N. Copadi*. Commtssiener
New Hampshire Employment Sccunty
State of New Hampshire
4S South Fruit Street, Suite 14
Concord. NH 03301 j

t

Dear Comm.issioncf Copadis:- '

This Icner rcprtscnls formal notification that the Dcpanmeni of Information Technology (OolT) has ;
approved your agency's request to enter into a contract with National Association of State Worltforee
Agencies Information Technolo®' Support Center (ITSC) of 444 North Captlol Stmet, NW, Suite 300,
Washingloo. DC 20001 as described below and referenced as DoH No. 2019-014.

This request is to enter into a contract with ITSC to implement all phases of the
Woftforcc Connect' suite. The purpose of implementing the Workforce Connect
suite is to provide a seamless experience for job seekers by acting as a "common
front door"* for workforce agencies programs end systems - including unemployment
Insurance, employment services and workforccArainlng.

This contract is a Firm Fixed Price (FFP) Contract in the amount of SS98,982.60,
which is 100% federally funded. The contract shall be effective on the date of
Governor and Council approval through December 31.2019. j

A copy of this letter should accompany the Depsrtmeni of Employment Security's submission to
the Governor and Executive Council for approval. 5

]

DC/ik • • '
OolT No. 2019-014 -

cc; Bill Laycoek, DolT j

I



l^ORM NUMBER P-37 (venioo V&'IS)

^/Qtke: T>iis sgrconcni find »n ofits iruchmcms shall become public upon submission to Governor and
Executive Council for epproval. Any informaiion that is privuc, conndcniial or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Suie of New Hantpsbtre and the Contractor boeby mutually agree as follows:

GENERAL PROVISIONS

1.1 Sute Agency Name

NH Employmcni Security

1.2 Stale AgcTKy Address

4S South Fruit Street, Concord, NH 03301

1.3 Contractor Name

Center for Employment Security Education and Roctrch, inc,

(CHSER)

1.4 Contnctor Addr^

444 North Capitol Soett, NW, Suite 300, Washingum, DC

20001

1.5 Contractor Phone

Number

(202) 434-1022

1.6 Account Number

l(WI27-iW(WI3g-J(1903J

1.7 Compidion Date

September 30,2019

1.8 Price Limitation

J598,9n.60

1.9 Contraciing Officer for State Agency

George R Copadis

1. to State Agency Tdcphone Number

(6O3)22M0OO

1.1) Comraaor Signaiure 1.12 Nanx and Hilc ofCcntrtcior Signatory

Soon B. Sanders, Execuiive Director

1.13 Aeknowledgemcni; Sttte-of ,Courtty of ■ ■ ■ oV C.olumb«o »

0^ ocfo»*< 2CAH ^ the undersigned cfTica, personaOy appeared the person idcntifiod in block 1.12, or sstisfaaorily
proven lo be the pesson whose name is signed in block 1.11. and acknowlcdgdd tha $/hc executed this document in the eapacity

1.13.1 Signature ofNocip^^)>yb'Justice of the Peace tCnRyPUSUCtXSTT^OfCOUIKSS
y,c<nrtnb.w-i».<aa

1.13.2 Name andTulcoJNoiary or Justice of the Peace
^  clinstant

1.14 State ̂ ciicySi^turi ^ 1 ^
JjlM^ Ia/)/Y D.JohliO'

1.15 Name and Title ofState Agency Signatory

George N. Copadis, Commiuioner

1.16 ApproW by WN.H. Dc^meni of Adminijifeiio'rf, Division of Posonncl OfoppUcobic)

By- Director. On:

1.17 Approval by the Attorney General (Form, Substance and Execution) Of epphcoblt)

.  "■ /J(//Z »/!•/'«-
1 jJJS '-Approva) by the Governor and Executive Council Of opp'rcoWc.J

—
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2. EM?tOYMENTOFCONTRACTOR;SERVICESTO

BE PERFORMED. TheSltfeofNcwHAiDpshire^Kiirig
thraogh the egcncy identified in btock ).l cngtges
concrtaor identift^ in block I.) ("ContnctoO to perftrm,
and (he Contrtclor shall pofonn, (he work or tale of goods, or
both, ideniiried end more panieuleriy described b the anschcd
EXHIBIT A which is incorporoled herein by reference

CScrriccsO-

3. EFFECTIVE date/completion OF SERVICES.
3.1 Notwiihsundmg eny provisbn of this Agrccmcni lo the
contruy, end tubjca to the eppfovaj of the Covtmor end '
Exccuiive Council of the State of New Hentpshiit, if
applicable, this Agreement, end ell obligelions of the panics
hcrcundef, shell become crfeuive on the date the Covcmor
end Executive Councii a'pprove this Agreement as indicated in
block 1.18. itnlcu no such epproval b required, b which case
the Agreement shall become cfrccil>c on the daze the
AgreenxTii is ngned the State Agency es shown in block
I.UrEffecijvtOate').
3.2 If the Contractor commences the Services prior to the
EfTeoivc Oeie, ell Services performed by the Contractor prior
10 the Effective Date shell be performed at the sole risk of the
Contractor, end b the event ihet this Agreement docs not
become effective, the State shall have no liability to the
Contractor, including without limitation, any dbligaiion to pay
the Contractor for any costs incurred or Scrvico pcrfonncd.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF ACREEMEhfT.

Notwiihstandbg my provision of this Agrocmait to the
contrary, all cbiigations of the Suie hercundcr, mchiding,
without limiiatiorv, the continuance of payments heieunder, arc
con^ngcnt upon the availability and continued appropriaiion
of fbnds, and in no evatt shall the State be liable for any
paymcrrb hercundcr in excess of such available appropriated
funds. In the event ofa reduction or termination of

appropriated funds, the State shall have the right to voihhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agrcanent immediately upon
giving Ihe Contractor notice of such terminailon. the State
shall not be required to transfer funds from eny ctha account
lo the Account idenlifted in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRJCE/PRJCE UMTTATION/

PAYMENT.

3.1 The contract price, mahod of payment, and terms of
payment are Ideniiried and more particularly described in
EXHIBrr B which is incorporated herein by refacncc.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement 10 the Contranor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Scrvica. The State
shall have no liability 10 the Contractor other than the contract
price.

Pogc?

5.3 The State reserves the right to offM hwi any amounts
otherwise payable to ihc Coniraaor undo this Agreement
those'liquidated amounts required or pcrmincd by NJf. RSA
80:7 through RSA 80:7-c or any other provision of taw.
5.4 Notwithstanding kny provision in this Agreement to the
contrary, arxl notwithstanding unexpected circumsances, in
no event shall the total of all payments authorized, or aoually
made hereimdo, exceed the Price Limitation tci forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATlONSr EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conncaion with the performance of the Services, (he
Contractor shall comply with all naiutes, laws, regulations,
and orders of fedeml, state, county or rminictpal authorities
wtuch impose any obligation or duty upon the Conoactor,
including but not limited 10, civil rights and eqttal oppommiiy
laws. This may itKlude the requirement (0 ulilixe auxiliary
aids artd services to ensure thai persons with comnninicaiion
disabilities, inclixlirtg. vision, hearing and speech, can
communicate with, receive infortnaiion from, and convey
informatioDio the Conrracior. lo addition, the Cdntnctor
shall contply with all applicable copyright laws.
6.2 During the tetm of this Agreement, the Coatnctor shall
not discnmtnaie ogainn employees or applicants for
employment because of race, color, religion, creed, age, cct,
handicap, sciual oriatiaiion, or national origin and will take
afTirmative action to prevent such discrimination.
6 J If this Agreement is funded In eny part by monies of the
United States, (he Contractor shall comply with all the
provisiora of Executive Order No. 11246 ("Equal
Employment OppOfTuniiy"X as supplemented by the
regutaiions of (he United Stales Dqsanmeni of Labor (41
CF.R. Pan 60], and with any nila, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor furtho agrees 10
permit the State or Urutcd States access to any of (he
Concractor's books, records and accounts for Ihc purpose of
asccruining compliance with all rules, regulations artd orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEU

7.1 The Contractor shall at iu own expense provide all
personnel necessary to perform the S^ces. The Contmctor
warrants that all personnel engaged in the Services shall be
qualified to poform the Services, arxl shall be properly
licensed and orhcrwisc authorized (O do so unda all applicable
laws.

7.2 Unless othowisc authorized in writing, during the term of
this Agrctmoti, and for a period of six (6) months aAcr the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effon to
perform the SoViccs lo hire, any person who is a State
employee or ofHcial. who is materially involved in the
procurement, adminisration or performance of this
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Agreement. ThU provision shall survive tcrminttion of this
Agreement.

7.} The Corxinetini OfTica spocificd in block 1.9, or his or
her successor, shall be the ScMc's rcprcsemtfive. Intheevcnl
of arty dispute concerning the interprcuiion of this Agrccncnt.
the Contreeiing Ofriccr*! decision thdl be fmaJ for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following octs or omissions of the
Comrtoor shdl constitute an event of default hemindcr

(-EyenlofOefauir);
8.1.1 failure to perfonn the Sovieesmisfactonly or on
Khcduk;
1.1.2 failure ce submit any report required hereuader: and^
8.U failuroto pcrfbrm any other covenant, term or condiilort
of this Agreement.
8 J Upon the occurrence of any Event of Defaub, the State
may take any one, or more, or all, of the following ociions:
8.2.1 give the Contractor a wrinen notice specifying the Event
of Ocfauli and requiring h to be remedied .within, in the
absence of a greater or losaspecincation oftime, thirty O0>
days from the date of the notice; and if the Evcni of Default is
not limdy remedied, leminaie this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor o writtcn-notice specifying the Event
of-Default and suspending all payments to be made under this
Agiecmera and ordering that the ponion of the contract price
which would otherwise accrue to the Contnoor doring the
period from the date of such notice until such time-as the State
determines that the Contractor has cured the Event of Default

dull nev^ be paid to ihe Contraaor;
8 J J set off against any other obligations the State may owe to
ihe Contraaor any damages the State suffers by reason of any
Event ofDcfault; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCEiS/CONFlbENTlALITY/
preservation.

9.1 As used in this Agreement, the wonl "data" shall mear> all
infonnalioft and ihinp developed or obtained during the
pcrfonnance of, or acquiredordcvclopcd by roison of, this
Agreement, including, but not limited to, alt studies, reports,
fiicsi, formulae, surveys, mips, charts, sound recordings, video
recordings, piaonal reproductions, drawings, analyses,
graphic rqtrcsenuiions, computer programs, computer
printouts, notes, icnei^ memoranda, papers, and documents,
all whether finished or unrmishcd.

9.2 All data and any property which has been received from
the State or purehased with fbnds provided for that purpose
under this Agreement, shall be the properly of Ihe State, and
shell be returned lo the Sutc upon demftr)d or upon
iermirution of this Agiecmcni for any reason.
9.3 ConfidcniiaJiry of data shall be governed by N.H. RSA
chapta 91 'A or other existing law. Disclosure of data
requires prior wrinen approval of <hc-Suie.

Page 3

10. TERMINATION, tnihc event of an early tcrmiitsiion of
this Agrconcni for any reason other than the complaion of the
Services, the Co«r*aor shall deliver tonhc Comreaing
OfTtccr, not later than fiRccn (15) days after the dale of
terminnion, a report ("Termination ReporT) describing in
detail all Services performed, end the contraa price earned, to
end including the daie of termirtsiion. The form, cu^ea
maner, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described iti the aitixhcd EXKBIT A.

n.CONTRACTpR'S RELATION TO TBE STATE. In
the pcrfonnanec of this Agreement the Contraetor is in all
respects an independent contractor, and is neiiher an agent nor
•n employee of the St^e. Neither the Contraeibr nor any of its
ofRccn, employees, agents or members shall have auibortiy to
birid the State or receive any berwfits, workers* compensation
or other anoiumcnu provided by the State to its em^oyoes.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
The Contraaor shall eot assign, or otherwise transfer any
intacsi in this Agreement withbui the prior written notice and
eoitscnt of the Stale Koneofihc Services shall be
fubcoittraaed by the Contraaor without the prior wrinen
r>o(ice and cortsent of ihe Stae.

13. INDEMNIFICATION. The CcntraOer thai! defend,
indemnify and hold harmless the State, iis ofHccra and
employees, from and against any anil all losses suffered by the
Stale, its ofTicera and employees, end any and all claims,
liabilitia or polities asserted against the State, its ofRoers
and employees, by or on bdialf of asy person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contraaor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver ofihc
tovcjiign immtmity of the State, which imrouniry is hereby
reserved to the Sute. This-covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE

14.) The Conimctor shall, at its sole expense, obtain and
reainuin in force, and shall require any subconiraaoc or
assignee to obtain end maintain in force; the following
insurance:

14.1.) comprehensive general liability insurance against all
cbims of bodi ly injury, death or property damage, in amounts
of not los than 31 .OOO.OOOpcr occuncnce and 32,000,000
aggregate; and
14.1.2 spttia) cause of loss coverage form covering all
property subject to subpamgraph 9.2 herein, in an antount not
less than 80% of the whole rcplacemeni value of the propcrry.
14.2 The policies described in subparagraph 14.) herein shall
be on policy forms end endorsements approved for use in the
State of New Ham'pshircby the N.H. Department of
Insurance, and issued by insui^ licensed in the State of New
Hampshire.

0f4
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143 The Contrtctor shall furnish lo the Contrwtins OfTiccr

identified in block 1.9. or his or ho successor. BccnjT»caie(s)
of insuruicc for «JI insurance fCQuirtd undo ihis Ayccmcni.
Cootredor shall also fimiish to ihc Contraoing Oflicer
identincd in Mock 1.9, or his or ho successor. cenirtcaic(s) of
insurance for all rcnewe)(s) of insurance rettuircd under this
Aerccmcni no later than thirty (iO) days prior lo the expiration
daieofeachofiheinsurenccpolicics. 'n)ccdtincaic(s)or
insurance and any renewals thdcof shall be attached and arc
incorporated herein by rcfooKc. Eachcertiricaie{s)cf
insurance shall contain a clause rc^rin{ the insurer to
provide the Contracting OfTtccr identified in block 1.9,'or his
or her successor, no less ihirt ihiny (30) days prior wrinen
nodce of cancellation or modificaiion of the policy.

IS. WORKERS* COMPENSATION.
I 1 By signing this igruancnt, the Contraeter asreca.
cenines end warrants that the Contractor is in compliance with
or exempt frocn. the rdquircnxnts of N.H. RSA chapter 291-A
("Worktrs' Compensoiion ").
JS.2 To the eiiott the Contractor is subject to the
rcquircreemsofNil. RSA chapto 281-A, Contractor shall
maintain, and require any subconuaoor or assignee to secure
and maintain, piayment of Workers' Compensation in
connection with activities which thf peraon proposes to
undertake pursuant to this Agreement. Contractor shall
fbmish the Contracting Officer identified in block 1.9, or bis
or her successor, proof of Workers' Compensation In the
rnsnnerdescribcd inN.H. RSA chapta 29I'A and any
applicable rcncwal(s) ihocof, which shall be attached and are
tncoTporaled herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other daim or bcncni for Contractor, or
any subcontractor or employee of Contractor, which might
ahseunder tppltoble Stale of New Hampshire Workers'
Conrpensaiion laws in conncciiort with the performance of the
Services tmdcrihis Agfccmcru.

such tpprovd i> required under Ihc circumsunca pursuant to
Sute taw, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in eocortiance with the
laws of the Si^ of Hew Hampshire, and is binding upon and
Inures to the benefit of the panics and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the panics to express their mutual
intent, and no rule of construction shall be applied again]] or
lo favor of any party.

20. TBIRD PARTIES. The panics hereto do not imotd to
bcnehi any third parties and this Agreement shall rwi be
construed to tonfa any such benefii.

2). BCaOZNCS. The headings Otreugneut me AgrecmoM

are for referance purposes only, and the words contained
(hcrdn shall in no way be hdd to oplaia, modify. anTplify or
aid in the inte/pretation, construction or meaning of the
previsions of this Agjeoneni.

22. special provisions. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILUY. tnthcevenienyofiheprovisiohsor
this Agreement are hdd by a countrf competent jurisdiction to
be comrajy to any state or fcdoa) law, the remaining
previsions of this Agreement will rexnitn in Atll force and
effect

24. ElfTIRE AGREEMENT.. This Agreement, which may
be executed in a numba of countcrpans, each of which shall
be deemed an original, constitutes the entire Agreoncnt and
undcrstaoding between the parties, and supersedes all prior
Agreements and understandings rdsling hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof ahcr any Event of Default shall
be deemed a waivo of its rights with regard to thai Event of
befiuii.or any subsequent Event of Default. No express
failure to enforce any Event of Default shall bedccnved a
waiver of the hght of the Sutc to enforce each and ail of the
provisions hereof upon any hrrihcr or other Event of Default
ort the pan of Ihc Coniractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by cenificd mail, postage prepaid, in a United
States Post Office addressed to the panics at the addresses
given in blocks 12 and 1.4, herein.

18. amendment. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panio hocio and only after approval of such
amcivdment. waiver or discharge by the Governor and
Execuiive Council of the State of New Hampshire unless no
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Exuren-A

1  SCOPE OP SERVICES

1.1 OVERVIEW

New Hempshtre Employmcni Security CYMES'*) ptpvitfes untmploymefK compenstiion.uKl
reemploymcat services to the public ei twelve (12) ftcilities located throughout New Hampshire. Under

the WortJorce Innovation and Oppommiry Act CWIOA'O, the United Slates Oepamnent of Labor
Employment and Training Administration (*'USDOL/ETA") is requiring the integration of workforce
pregramt to include the interoperability of data syttcms, rcferrod to as a "common front door**.

NHES was authorized federal fbrds from USDOL/ETA for the purpose of itoplCTditing a oew on>)u^,
front-eod interfsce system to establish common registration and case management services across the

Employment Service and Unemployment Insurance programs. Panna Agencies will have the ability to

post static ioformstion to the Dashboard.

The scope of services to be provided by the Center for Employment Security Education end Research^

Inc. C'CESER" or "Contracior") under this Agreement includes providing NHES with all phases of

implemeotiog the fPori/brce Connccr suite. Workforte Connect suite is a cofrwtre suite designed by.
CESER's Unemployment Insurance Information Technology Support Center f'lTSC'O &nd three.pitot

stales - New York, Mississippi and Oregon - through a grant from the USDOL/ETA, end is a

customizable software suite available to all states at no cosi for the code. Wori^orce Connea helps states
implement WlOA by connecring partners arrd providing a scamtess.cxperience for jobsedcersby acHng

as the "common front door^ for workforce agencies* programs and systems - including unemployment

insurance, dnploymcnt services and workforce/training.

CESER is a nonprofit organization crated by (he National Association of Slate Workforce Agencies

CNASWA") - the association of 53 stale and territorial workforce agencies • to beoefil the

common/shared interests of these ageocies and the programs they edminista. As such, CESER is

uniquely posiiiooed to provide broad-based state ctpcrTise to the developmeni of (ec^cal assistance and

training products for use by these agencies. CESER ctists as aa educational and rtseamh center devoted

to improvtog government services to America's workers and employers. CESER provides a fiill array of
consultative, research and education services to federal, state and local public and private enriries.

Products developed by CESER have become the foundation for workforce development system-building

and have been distributed throughout the country lo states and local workforce areas.

USDOL/ETA established ITSC through.a competitive grant process awarded to the State of Maryland in

1994 to promote the development of Uncmploymeni Insurance (UI)-Inrormaiion Technology (IT)

cnharKcmcnts for, and information-sharing among, state unemployment insurance agencies. The ITSC is

dedicated lo developing and odvanciog IT solutions that provide more accurate, cosi-e/Tecllve, o/kI timely

service for unemployment insurarKe customers arxl staff. ITSC is a unique collaboralion of NASWA,

CESER, state workforce agencies, USDOL and the State of Maryland.

Contnctor Iniiitb
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1.2 STATEMENT OF WORK

To tntegrvie sysienu ihat ert ftlmdy in production requires 0 lot of knowledge and expertise of both the

CESER end NHES systems experts. This Agreement will require the overall team to work band and hand
on all technical aspects associated with integration. The following break down some of the shared

responsibilities of this Agreement.

Task. NHES.Teara. GESERiTtam

Produeoon'System Modirtcation X

Project Management X X

Business Subject Matter Experts X X

Fsciltuied Session X

Requirements Documentation 'X

Technical Architectxux X

Workforce Connect Development X

NoQ'Production Envirorunoii Implcmcntaiioo X

Production tmpkmentatioo X X

Testing X X

UAT Testing X

Security-Scan X X

Load Testing X X

Code Analysb and Review X X

\3 DEUVERABLES

This section describes each project task and its associated deliverable under this Agreement.

Task I:

CESER will coordinate with NHE5 and facilitate joini Workforce sessions 10 align the partners in (heir
implementation Workforce Connect and supporting tools. CESER will provide NHES with documented

vision and goals functionaliiy that will outline a straiegy in working with job^seekcrs.

CESER along with NHES project team will hold sessions to discuss all portions of the framework and
capabilities. Each discussion will be focused on collection of informoHon surrounding NHES
implementation. These sessions will be focused on each module and possible uses associated with
framing of the overall final product. These sessions will take place on-sitc in NH.

Deliverable Descrlpdon:

Deliverable I: Facilitated Session for NHES

Deliverable 2: Functional Design spccincaboi^s for NHES

Task 2:

Coninciot InliiiU
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CESER will conduct b full technical assc&smcni with NHES to undentand the best opproachn in
implemenriog the Workforce Connect suite. CESER will worii closely with NHES technologist to
understand best approach in connecting and sharing information across the agencies. CESER will
provide arcbiiectural level documentation that will assist NHES technology team with an outlined
approach to implementing tools associated with the Workforce Connect suite. The documentation
provided by CESER will encompass ail architectural coiuideTations including the design decisions, third
pany software, and security constderations and risks.

CESER will work closely with NHES team to properly deicnnme both the architectural layout and sixing
requirements associated with each envirorvncni. This process will allow for the team to understand the
overall volumes anticipated for the application. These volumes will provide NHES with the ability to
properly size and procure •)! hardware required ih/ovghovi the project.

Deliverable Descriptloo:.

Deliverable NHES technology assessment

Deliverable 4: NHES Workforce Connect logical ercbiiecture

Deliverable 5: NHES Workforce Conned implemenlation strategy

Task 3;

CESER along with NHES will define and develop a detailed design document. This document will
outline the overall technical specification of the NHES impleraeolalion of Worlforce Connect and the
level of customizatiort required in order to complete (he tasks.

Deliverable Descrlptleo:

Deliverable 6: NHES WorJforce Connect dcioiled design document

Deliverable 7: Orvsite visit to close requirements pAasc. CESER will provide a briefing for final delivery

of all requirements, straiegia and methodology approach.

Tosh 4:

CESER will provide NHES with deyelopmeni and' imegration support. CESER devdopmcnt team along
with NHES technical (cam will create up lo S integration points between Workforce Connect and existing

NHES systems or otherwise outlined in the requliements (rfusc. The supporting interfaces will allow for
the (low of data between the existing systems, authentication verincation and presentation' of Workforce

information on the Workforce Dashboard. Modificaiions to existing NHES systems shall be performed

by NHES and/or its contractors.

The CESER team will follow an Bgilc.devciopmcni process which will allow for testing during each
phase of the project. Based on the development efforts of each phase Ihcre will be multiple phases of
testing that occurs. All newly developed code and configuration modification will have (he following
testing phases.

Conncior Iniiiib
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1. UniiTeshng

2. Intesretion Testing

3. System Testing

User Acccpt&nce Testing (DAT) will be performed by NHES staff idujing the rmal stages of the project.
All defects related to WorJrforce Conntci that ore reported during this phase will be atUressed by
CESER's team.

The CESER team will be on-sile during go-live acrivity in NH. The time spent will be used to monitor the

application changes artd performance associated with each area impacted. CESER will work with NHES
team in order to assure knowledge of all sections of the application which would assist in overall
knowledge crvufer and Hand Off ef the application. ^ --

Deliverable Dcserlpdon:

f

Deliverables: Customized compiled ̂ orj^o/re Cbnnec/system

Ddivervble 9: NKES cxisiomized extensions to Wcriforcc Conntct ̂uite

Deliverable 10: On-sile support for production release of Worirforet Connect

TaikS:

CESER will provide knowledge transfer to NHES technology team. The kn.owledge transfer will assure
NKES has the iniema} knowledge to support both the customization and extensions of the Wori^one
Connect suite. The session will include a full review of architecture and docisioa points, code walk

through of key areas within WoHtfbrce Connect, NHES specific extension development, and third party
integration.? Thde will also be knowledge transfer of all implemented infrastructure and configintion.
This will be bandied using,inErastructure architecture documentation end hardware run books. These
knowledge transfer sessions will be provided via fecilitaied sessions and walk through in a ̂ up setting.

Deliverable DescriptlOD:

Oeliverable 11: Knowledge traosfcr of all NHES software components

Deliverable 12: Knowledge craosfer of all implemented hardware and configuration

2  CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the Contraaor and
State pcrsormel. The Contractor shall provide all necessary resources to perform its obligations undo the
Contract. The Contractor shall be responsible for managing the Project to its successful completion.

2.1 THE CONTRACTOR'S contract MANAGER

The Contractor shall assign a Contract Manager who shell be responsible for all Contract authorization
and administraiioft. The Contractor's Contract Manager is:

CoAtmior IniiisL*
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Donisha Turner

NASWA Savices Contncts MsiMger
444 North Capilo) Street, NW Suite 300
Washington, DC 2000)
Te): (202) 650-5163
Email: diumer^^naswa.org

2 J THE CONTRACTOR'S PROJECT MANAGER

2^.1 Contnxl Projeet Manager ^

The Contractor shall assign a Project Mansga who mccu the requirements of the Contract. The
Contraetor'0 >e>ectior»orthc Prvjeci Manager »h»li be cwbject te ibc prior ̂ ^nen mppro^l of the $w(c.

The State's approval process may include, without limitation, at the Stale's discretion, review of the
proposed Contractor's Project Manager's resume, qualiBcaoons, rcrerenccs, and background checks, and
an interview. The State may require removal or reassignment of the Contractor's Project Manager who,
in the sole judgment of the State, is found unacceptable or is not performing to thc'Staic's satisfaction.

2.2.2

The Contractor's Project Mahler must be qualincd to perform the obligations required of the position
under the Contract, shall have full authority to make bi.nding decisions under the Contract, and shall
function as the Contractor's representative for all administrative and management matters. The
Contractor's Project Manager shall perform the duties required unda the Contract, including, but not
limited to, those set forth in Exhibit 1, Section 2. The Contractor's Prcyect Manager must be available to
promptly respond during Nofmal Business Hours within two (2) hours to inquines firoro the Slate, and be
at the site as needed. The Contractor's Project Managcrmusl work diligently and use his/her best cffods
on the Project.

2-2-3

The Contractor shall not change its assignment of the Contractor's Project Manager without providing the
Slate written justification and obtaining the prior written approval of the Stale. State approvals for
replacement of iIk Conrracior's Project Manager shall not be unreasonably withheld. The replacement
Project Manager shall have comparable or greater skills than of the Contractor's Project Manager being
replaced; meet the requirements of the Contract; and be subject to reference and background checks
descnbed above in General Provisions, Section 4.2.1: Controci Project Manager, and in Contract
Agreement General Provisions. Section 4.6: Reference and Background Cheeks, below. The Contractor
shall assign a replacement of the Contractor's Project Manager within ten (10) business days of the
dcpanure of the prior Contractor's Project Manager, and the Contractor shall continue during the ten (10)
business day period to provide competent Project management Services through the assignment of a
qualified interim ̂ jcct Manager.

2.2.4

Notwithstanding any other provision of the Contract, the State shall have the option, at iu discrerion. lo
icnninatc the Contract, declare the Contractor in default and pursue its remedies at law and in equity, if

Conncior Iniilftls
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the Contracior faib lo assign a ihc Cootracior Project Manager meeting the requirements and terms of the
Contract.

r2.5

CONTRACTOR Project Manager is:

Thomas Kusnirik
Director of Software Services

444 North Capitol Strtci, NW Suite 300
Washington, DC 20001
Td: (202) 480-7578
Email: TbcnDas.kusntrik@iisc.org

2 J CONTRACTOR KEY PROJECT STAFF

2J.1

The Contractor shall assign Key Project Staff who meet the itqmrtmenis of the Contract, and can
impicmcnl the Software Solubon meeting the requiraents set fcnth in RFP Appendix C System
Itcguireme/tu ond Deliverables, Table C.2: System Requinmenu and Deliverables-Vendor Response
Checklisi. The State may conduci rtference and background checks on the Contractor's Key Project
Staff. The State reserves the righl to letpiire remove) or reassignment of the Conlraaor's Key Project
Staff who are found unacceptable to the State. Any background checb shall be perforroed b accordance
with General Provisions Section 4.6: Backhand Chech.

2J.2

The Contractor shall not change any of the Contractor's Key Project Staff commitments without
providing the State written jusrification and obtaining the prior wrinen approval of the Slate. Slate
approvals for replacement of the Contractor's Key Project Staff will not be unreasonably withheld. The
replacement of the Contractor's Key Project Staff shall have comparable or grcala skills than of the
Conoacior's Key Projea Staff being replaced; meet the requirements of the Coolraci, including but not
limited lo the requirements set forth in.RfP Appendix C: System Requirements ond Ddiverobia and be
subject to reference and background checks described in Contract Agreement- Geoeral Provisions.
Section 4.6: Reference and BocAground Chech,

233

Notwithstanding any other provision of the Contract to the contrary, the Slate shall have the option to
tcnninate the Contract, declare the Contractor in default and to pursue its rwnedies at law and in equity, if
the Contractor fails to assign Key Project Staff meaing the requirements and terms of the Contract or if it
is dUsBllsficd with the Contractor's replacement Project staff.

233.1

The Contractor Key Project Staff shall consist of the following individuals in the roles identified below;

The Contractor's Key Project Staff:

Contncwr Inilitls
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•Key MaTibicr(s)' • • Title- . V. ■

Lou Ansaldi Technology Director

Ben Pcirce ITSC Director

2.4 STATE CONTRACT MANAGER

TTie State shsl) assign a Contract Manager who shail function as the State's reprcseniaitve with regard to

Cortittcl adminlstratioD. The State Contract Manager is:

Dee Stdnner

Progiaro Specialist II)
45 South Fruit Street

Coneoni.>^ 0330)
Tel:.(603)229-44«8

F«: (603) 229-4321
Email: Chri$tian.d.skinne7@nhes.nh.gov

2.4.1 state PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shail include the following:

D. Leading the Project; .
b. Engaging and roanagiag all Contncton;
c. Managiog signi^cant issues and risks;
d. Reviewing and Bccephhg Contract Deliverables;
e. Invoice sign-cfTs;
L Review and approval of change proposals; and
g. Managing stakeholders* concerns.

The State Project Manager is:

Dee Skinner

Program Specialist IN
45 South Fruit Street

Concord, NH 03301

Tel; (603) 229-4488
Fax:(603)229-4321

Email: ChnstiBn.d.skinne!^nhes.nh.gov

2.5 REFERENCE AND BACKGROUND CHECKS '
The Contractor shall conduct criminal background chccks.and not utilize any staff, including

aubcontnsctors, to fulfill the obligations of the cor^tracl who have been coovicted of any crime of

dishonesty, including but not limited to criminal haud. or oilserwise convicted of any felony or
misdemeanor offense for which incarceration for up to 1 year is an authorized penalty. The Contnctor

shall promote and maintain an awaroress of the importance of securing the State's information amortg the
Contractor's employees and agents.

ConiTKior tniiials
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The StAie m^y, si its sole expense, conduct reference sod background screening of (he Contractor Projcci
Manager and ihc Contracior Key Project Staff. The Slate shall maintain the con6dcntieliry of background
saxening results in accordance with the Contract Agftcmeni - General Provisioos-Scciion M; Use of
Stale's Information, Confidenlielity.

3  INTELLECTUAL PROPERTY

3.1 SOrrWAFE TITLE

Title, right, and interest (including all ownership and intcllccrua! propcny rights) in the Software, and its
associated Documentation, shall remain with the Contractor.

Upon succcMfVil comptetion ftnO/or terminaiion of Om Imptcmenurion of the ̂ rajeci. the Concrecior ehell

own and hold all, title, and rights in any Software modiftcatioos devdoped in connection with
performance of obligations under>the Contract, or modifications to the Contractor provided Software, and
their associated Documcniarion including any and all perfonDBOce enhancing operational plans and the

Contractors' special utilities. The Contractor shall license back to the State the right to produce, publish,
or otherwise use such software, source code, object code, modificaiidns, reports, and Documentation
developed under the Contract

In no event shall the Contractor be precluded ftom developing for itself, or for others, materials that are
competitive with, or similar to Custom Software, modifications developed in coooecHon unch
performance of obligations under the Concreci. In addition, the Contractor shall be fixe to use its general
knowledge, skilh, experience, and any other ideas, concepts, know-how, and techniques that arc acquired
or used in the course of its performance under this agreement.

3.2 STATE'S data AND PROPERTY

All rights, title and interest in State Data shall remain with the State. All data and any property which has
been received from the State or purchased with funds provided for that purpose under (his Agreement,
shall be the property of the Stale,'and shall be returned to the State upon demand or upon termination of
this Agreement for any reasoo. The Contractor shall not access Stale user accounts or State data, except
(I) in the course of data center opcratioRS, (2) in response to service or technical issues, (3) ̂  required by
the express terms of this contract or (4) at (he State's wrinen request.

3J CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others, materials
that are competitive with, or similar to, the Deliverables. In accordance with the provision of this
Contract, the Contractor shall not distribute any products conuining or disclose any State Conftdential
Infontiadon. The Contractor shall be free to use its general knowledge, skills and experience, and any

ideas, corKcpts, know-how. and techniques that arc'icquircd or used in the course of its performance
unda this Contract, provided that such is not obtained as the result of the deliberate memorization of the
State Confidential Information by the Conpacior employees or third party consultants engaged by the

Contractor.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein cannot
include information or records not subject to public disclosure under New Hampshire RSA Chapla 91 -A,

Contracior tniiiib _
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which includes bui is not. limited to the following; records ofgrend juries and petit juries; records of

parole and pardon boards; posorul school records of pupils; records potaioing to internal personnel
practices, finajKial inrormation, lest quotions, scoring keys and other examination data use co administer
a licensing examination, examination for employment, or academic examination and personnel, ntedical,
welfare, library use, video tape sale or rental, and other files containing personally identifiable
information that is private b natxjie.

3.4 STATE WEBSITE COPYRIGHT

WWW Copyright and lotcllectual Property Rights

All right, title and interest in the State WWW site <NH.GOV, eic.>, including copyright lo all Data and
information, shall remain with the Slate. The State shall also retain all.right, title and interest in any user
ioterfaces and computer iiucrucdons embedded within the WWW pogo. Ail www pages end any ether

Data or information shall, where applicable, display the Slate's copyright.

3.5 CUSTOM software SOURCE CODE

In the event ihai the Stale purchases software development services, which results in Custom Software,
the Contractor shall provide (he S,iate with a copy of the source code for (he Custom Software, which
shall be subject to the License rights- The State shall receive a worldwide, popelual, irrevocable, non

exclusive paid -up right and license to use, copy, modify and prepare derivative works of 'any custom
developed software. This section does not apply to the Contractor's proprietary software code.

3.6 SURVIVAL

This Contract Agreement Secticm 10: Intellectual Property shall survive the termination oftheContnut.

4 USE OFSTATE'STNFORMATION. conpidentultty

4.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, the Contractor may gain access to information of the
Slate, including State ConfidcnllaJ Information.- "State Conftdemial Information" shall include,.bu! not

be limited to, informadon exempted ftom public disclosure under New Hampshire RSA Chapter 91-A:

Access to Public Records and Meetings (sec e.g. RSA Chapter 91 -A: 5 Exemptions). The Contractor shall

not use the State Confidenrial Information developed or obtained during the performance of or acquired,

or developed by reason of the Contract, except as directly connected to end necessary for the Contractor's
performance underihe Contraci.

4.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentialiiy of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release^, all State Confidential Informaiion that becomes
available to the Contractor in connection with its performaricc under the Contract, regardleu of its form.

Subject to applicable federal or State laws and regulations. Confidential Information shall not Include
information which: (i) shall hove otherwise become publicly available Other ^ ̂ result of disclosure

-by the receiving party in breach hereof; (ii) was disclosed to the receiving party on a non-confidential
basis from a source oihcr lhan the disclosing party, which the receiving party believes is not prohibited

CoAtraetor Ifl.iiitb
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from-disclosing such inforrnotion as a rcsuli of an obliEBtion in favor of ihe disclosing pany, (iii) is

develop^ by the receiving party independently of, or was known by the recdving party prior to, any
disclosure of such infonnaiion made by the disclosing party; or (iv) is disclosed with the written consent

of the disclosing parry. A receiving party also may disclose Confideniia) lofonnahon to the extent
required by an order of a coun of competent jurisdiction.

Any disclosure of the Slate Cotrfidniiial Informaiiot^ shall require the prior written Approval of the State.
The Contractor shall immediately notify the Slate ifany request, subpoena or other lego) process is served

uponr the Contractor regarding the State Confidential Informanon.-and the ̂ ntractor ehsll cooperate yilh
the State in any cfTon the State undertakes to contest the request, subpoena or otha legal process, at no.
additional cost to the State.

In the event of the unauthorized release of Stale Conhdcntiel Information, the Contractor shall

invnediately notify the Siaie. and the State may inunediately be entitled to pursue any remedy at lew and

in equity, including, but not limited to. injunctive rdief.

O CONTRACTOR CONFIDENTIAL INFORMATION.

Insofar as the Contractor to iiraintain the confidentiality of its coofideotial or proprietary

information, the Contractor must clearly identify'in wriiing all information Irdaims to be confidenlial or
proprietary. Notwithstanding the foregoing, the State-acknowledges that the Contractor considers the
Software end Documentation to be ConfidetmaJ Information. The Contractor admowledges that the State

is subject to State and federal laws governing disclosure of information tocluding, but col limited to, RSA
Chapio 91-A. The State shall maintain the confidentiality of the identified Confidential baformadon
insofar as ii is coosistenl with applicable State and federal laws or regulatioru, including but not limited

to, RSA Chapter 91 'A. In the event the State receives a request for the informMlon identified by the
Contractor as confidential, the State shall notify the Cotstracior and specify (he dale the State will be

releasing the requested information. At the request of the Stale, ihe Contractor shall cooperate and assist

the State with (he collection and review of the Contractor's information, et.no additional expense to the /

Slate. Any cfTon to prohibit or enjoin the reJease of the information shall be the Contraaor's sole
responsibility ̂  at the Contractor's sole expense. If the Contractor fails to oblain a court'order

enjoining the disdosina, the State shall release the information on the date specified in the Slate's notice
to the Conoactor, withoul any liability to the Contracior.

4.4 SURVIVAL

"Thii Contracj Agreement Section 11. Use of Stale's Informaiion, Confidentiality, shall survive
termination or conclusion of the Contracl.

5 LIMITATION OF LIABILITV

5.1 . STATE

Subject to applicable laws and regulations, in no event shall the State be liable-for any consequential,
special, indirect, incidental, punitive, or exemplary damages. Subject to applicable laws and regulations,
the Slate's liability to the Contractor shbll not exceed (he total Contract price set forth in Contract
Agreement • Genera) Provisions, Block 1.8.

Contmior InilitI).
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5.2 contractor

Subject 10 spplicfible laws and rcpilations, in no event shall Contncior be liable for any
consequential, special, indirect, incidentai. punitive or exemplaiy damages and the Contractor's liability

to the State shall not exceed two times (2X) the total Contract price set forth in Contract Agreement - P-

37, Ccncra) Provisions, Block 1.8.

Norwiihstanding the foregoing, this limitation ofliability shall not apply to the Coniraaor's
indemni5c8non obligations set forth in the Contract Agreemeni-Ceneral Provisions Section 13:

IndcmnihcAiion and coofidentiality obligations in Contract Agrecmcnt-Ccneral Provisions Section 11:

Use of Slate's Information. ConfidenTiaUty, which ihall be unlimited.

5J CTATE'S IMMUNITY

Notwithstanding the foregoing, oothing herein contained shall be deemed to constitute a waiver of the
sovereign immuoity of the State, which immunity is hereby reserved to the State. This covenant shall
survive termination or Contract conclusion.

5.4 survival

This Section 12: Limitation of Liability ihai) survive termination or Contract conclusion.

6 DISPUTE RESOLinriON

Prior to the filing of any formal proceedings with respect to a dispute (oiber than an action seeking

injunctive relief with r«pcct to Intellectual propary rights or C^fidential Information), the party
believing itself aggrieved (the ''Invoking Party") shall call for progressive management involvcmcni in
the dispute negotiation by wrinen notice to the olhcr party. Such notice shall be without prejudice to the
Invoking Party's right to any otho remedy pcrmincd under the Contract.

The parties shell use reasonable efTons to arrange personal meetings tind/or telephone conferences as
needed, at mutually convenicnl times and places, between negotiarors for the parties at the following
successive management Icveh, each of which shall have a period of allotted lime as spedfied below in

which to attempt to resolve the dispute:
/

Dispute Resolution Responsibility and Schedule Table

•.LEVEL • CONTRACTOR i- STATE CUMULATIVE

AliLO-TTED'TlME •

Primary Thomas Kusnirik Dee Skinner 5 Business Days

Director of Software State Project

Services Manager (PM)

First" Um Ansaldi Pam Szecik 10 Business Days

,

Technology Director Director

PitellorU
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LEVEL. contractor;

c  .

STATE CUMULATIVE

ALLOTTED TIME

Secorid' Ben Pctrce

rrSCKrector

Richard Levers.

Deputy

Commissioner

George Copadis,

Commtuioaer

15 Business Days

The e!Ioncd lime Tor ihc fim level negoiialions shall be^n on the date the Invoking Pany's notice is

received by the other party. Subsequent altotted time is days from the date that (be original Invoicing

Parly's notice is received by the other party.

7 DATA SECUfoTY BREACH

Contractor shall inform the State of any security bretch that jeopardizes the State data or processes. This

notice shall be given to the State within 24 hours of its discovery. Full disclosure of the jeopardized data
shall be made. In addition. Contractor shall inform (he Sta(e of the actions il Is taking or will talce to
reduce the risk of funhs loss to the State.

Person To Contact: DoIT Chief Information Security OFTicer for Information Security issues:
Daniel J. Disier, CISSP
Chief Information Security Officer
NH Departmeni of Information Technology
Omce: <603)223-5734
Cell: (603)931-9234
Email: D3niel.Dis1er@doiLnh.gov

8 DATA SECURITY PREACH LUBILITY

In the event of any security breach Contractor shall make elTorts to investigate the causes of the breach,

promptly take measures to prevent Kinire breach and minimize any damage or loss resulting from the

breach. The State may recover from the Contractor all costs of response and recovery from the breach.

irKluding but not limited to: credit monitoring services, mailing costs and costs associated with website
and telephone cell center services necessary due to the breach.

31
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EXRraiTB

9 PRICE TERMS

9.1 PRJCINC

The Contractor egrets to provide NHES with services es indiceted in Exhibit A of thi.s Agreement end
for the emounis listed as follows.

Task Oescriotion. .• •  Cost

Task 1 Deliverable 1 . Fecilitaied Sessions U9.898.2d

Task 1 Deliverable 2 Functional Design SoedBcatiottt SIOI.827.05

Task 2 Deliverable 3 SeeuritY Technolotrr Assessment S29,949.I3

Task 2 Deliverable 4 Logical Arahitecture S47^I8.61

Task 2 Deliverable 5 WorkfofXt Connect Imploncntation Strategy 129,949.13.

Task 3 Deliverable 6 .Detailed Design Document 129.949.13

Task 3 Deliverable 7 . Close Out-Meeting 111.979.65

Task 4 Deliverable 8 Customized Comjttled Wort^orce Connect $119,796.52

Task 4 Deliverable 9 Workforce Connect Extensions 189.847 J9

Task 5 Deliverable 10 On-site support for production release of Wori^orce
Connect

$23,959J0

Task 5 Deliverable 11 Knowledge transfer of all NHES sofhvare 123.959.30

Task 5 Deliverable 12 Knowledge transfer of all implemented hardware and
conftgurtiion

$29,949.13

TOTAL 1598,982.60

Tote! Contract Cost Not to Exceed for the term: S598^S2.60

92 INVOICES

The Contrecior will invoice upoo-completion of each request for services.

NHES will malte payment within thirty (30) days following receipt of approved invoices in accordance
with the rrorma) State payment process.

Invoices should be sent to:

New Hampshire Employment Security

ATTN: Fiscal Management Section

45 South Fruit Street

Concord, NH 03301

Cenmcio* Inititb
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EXHIBIT C

10 ADDITIONAL PROVISIONS

10.1 TERM & EXTENSION

The egreonent will bepn upon diecu&on and remain in efTecl until September 30.2019. unless terminated
sooner as provided for in the applicable contTKt provisions.

10.2 CONTRACT DOCUMENTS

Standard toins and condi rions art set forth in the Standard State Contract form, P-37. In the case of any conflict

in tcnns between Exhibit C and the P-37, the provisions of the P-37 form will control.

103 TERMINATION FOR CONVENIENCE

If Contractor fails to perform services as required, this agreemeni may be terminated for cause as provided in the
P07 contract form. Eitha party may terminate this«grcement for convenience at any time prior to effective date
of termination by giving sixty (60) days advance written notice of intent to terminate to the other party.

10.4 CONFIDENTIALITY AND CWMINAL RECORD

Contractor and each of its employees wbrUng on NHES property will be required to sign and submit a
STATEMENT OF CONFIDE>mALITY OF RECORDS FORM prior to the start of any work under this

Agrtemeni. The Contractor has represented that its administralivc staff and interpreter staff undergo NH
crimiiul background checks as part of the hiring process. If there is any individual working for the Contractor
who wil] be visiting an NHES facility who has not completed such screening process, the Contractor agrees that
a Criminal Record Authorization Form will be provided prior to the start of any on site work by such employee.

There is a fee for each background check required, which must be paid by the Contractor.

■103 INSURANCE

Contractor will furnish a Certificate of Insurance as evidence of the existence of Comprehensive Gaiera!
Uabiliry insurance against all claims of bodily injury, death or property damage, in airiounts of not less than
SI ,000,000 per claim and $2,000,000 per incident. Contractor agrees to maintain svorkcrs' compensalton ar>d
employer's liability insurance for all Contractor employees engaged in the pcrforma/tcc of the agi cement and
provided updated certificates for such coverage.

10.6 CERTIFICATION REGARDING DEBARMENT. SUSPENSION AND OTHER
RESPONSIBILITY MATTERS IN PRIMARY COVERED TRANSACTIONS

Contractor ccriirics that the primary ponicipani, and its prirrclpals, to the best of its knowledge and belief, art not
presently debarred, suspended, proposed for dcbarmcni, declared ineligible or voluntarily excluded from covered

lie 11
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tnmsaciioTts by any Federal dcpartmeni or Slate agency. Contractor will inform NH£S of any changes in the

status regarding this statement.

10.7 VENDOR APPLICATION/ALTERNATE W-9

In connection with ihb Contract, the Contractor shall have completed and filed a Vaxlor Application and

Alternate W-9 Form with the New Hampshire Bureau of Purchase and Property.

103 AMERICANS WITH DISABItmES ACT

The undersigned Contractor agrees to comply with all Federal, State and Local ADA rules and regulations.

103 NON-DISCRIMINATION

In connection with the {uroishing of services under the Contract, the Contractor agrees to comply with all'laws,
regutarions, and orders of federal, sute, county or municipal auihtmty which impose any obligations or duties

upon'tbe Contractor, including but nof limited to civil rights laws, noo-discrimination laws and equal opportunity

laws.

During the term of the Contract, Contractor shall not discriminate egaiosi any employee or appiicani for
employment because of race, color, religioo, creed, age, sex, sexual orientation, disability, national origin,
marital status or veteran status, and will take appn^eie steps to prevent such discriminaDon.

10.10 DAMAGE

Contractor agrees that any damage to building($), materials, equipment or other property thmsg performance of

its services will be repaired at its expense. Contractor agrees to return ell buildings,.materials, equipment or
property affected by the Contractor's work to their original condition or better. Contractor agrees to obtain
approval of the NHES representative assigned to project for any sub<ontracior performing such repair work.

10.11 SUB-CONTRACTING

Contractor will not assign, subcontract or otherwise transfer any duty, obligarioo, or performance required by this

Agreement without the prior written consent of NHES.
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