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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
PROGRAM PLANNING & INTEGRITY

129 PLEASANT STREET, CONCORD, NH 03301
Jeffrey A. Meyers 603-271-9622  1-800-852-3345 Ext. 9622
Commissioner - Fax: 603-27t-8113 TDD Access: 1-800-735-2964

www.dhhs.nh.gov
Meredith J. Telus

Director

June 7, 2019

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

Reqguested Action

Authorize the Department of Health and Human Services, Program Planning & Integrity, to
exercise a renewal option to amend an existing sole source contract with the University of
Massachusetts Medical School, Center for Health Law and Economics, (Vender #177576), 55 Lake
Avenue, Worcester, MA 01655, by increasing the price limitation by $40,000 from $1,234,316.80 to
an amount not to exceed $1,274,316.80 to provide policy and technical consulting services for New
Hampshire Disproportionate Share Hospital Program (DSH) and extend the completion date two (2)
months, from June 30, 2019 to August 31, 2019, effective upon date of Governor and Executive
Council approval. 50% Medicaid Enhancement Tax Funds, 50% Federal Funds.

This agreement was originally approved by the Governor and Executive Council on
November 14, 2012, ltem #45, Vote 5-0 and subsequently July 22, 2015, Item #10, Vote 5-0, and
October 31, 2018, Item #5-A, Vote 5-0...

Funds are available in the following accounts for State Fiscal Year 2019 and are anticipated
to be available in State Fiscal Year 2020, upon the availability and continued appropriation of funds
in the future operating budgets, with authority to adjust amounts within the price limitation and
adjust encumbrances between State Fiscal Years through the Budget Office if needed and justified.

05-95-95-9560010-6126 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUMAN SERVICES, HHS: COMMISSIONER, OFFICE MEDICAID & BUSINESS POLICY,
MEDICAID ADMINISTRATION

. Class Title Activity Current Increase - Modified
Fiscal Code Budget Decrease Budget
Year '
2013 | 102- | Contracts for | 45440604 | $130,680.00 $0 $130,680.00

500731 | Program Svcs -
Sub-Total: | $130,680.00 $0 $130,680.00
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05-00095-047-470010-7943 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS, POLICY,
UNCOMPENSATED CARE FUND.

Fiscal | .~ __ Title Activity Current Increase - Modified
Year Code Budget Decrease Budget
102- Contracts for
2014 47000004 $0
500731 | Program Svcs $200,920.00 $200,920.00
102- | ¢
2015 ontracts for | 47000004 205,943.00 0 205 943.00
500731 | program Svcs - s ’ $
2016 | 192 | Contracts for | 47000004 | $205,943.00 $0 | $205943.00
500731 [ program Sves
2017 | 102~ | Contracts for | 47000004 | $205,943.00 $0 $205.943.00
500731 |-program Svcs
2018 | _192- | Contracts for | 47000004 | $212,807.76 $0 $212.807.76

500731 | Program Svcs

102- Contracts for
2019 47000004 $72,080.04 $30,000 $102,080.04
500731 Program Svcs

102- cC f
2020 ontracts for | 47000004 $-0- $10,000 $10,000.00
1500731 | Program Sves

Sub-Total: | $1,103,636.80 | $40,000 | $1,143,636.80
Total: | $1,234,316.80 $40,000 $1,274,316.80

Explanation

This submission is a sole source amendment to continue receiving expert advice concerning
New Hampshire and federal requirements for the Disproportionate Share Hospital Program from the
University of Massachusetts Medical School. At this time, the Department wishes to re-procure the
contract; however, a Request for Proposals issued April 3, 2019, did not receive responses. The
Department is choosing to extend the existing contract to cover a gap while doing additional work to
seek a DSH consultant. '

The purpose of this amendment is to add funds to the SFY 2019 budget to cover unanticipated
additional review and calculations, and extend the contract completion date for two (2) months in order
“ to continue receiving expert external technical assistance from the University of Massachusetts Medical
School in the area of Disproportionate Share Hospital payments for the beginning of SFY 2020, while
in the process of re-procuring for this service. '

DSH is a federal Medicaid program created in 1981 to compensate hospitals for their

uncompensated care provided to Medicaid or uninsured patients. States are not obligated to participate
in the DSH program. If States chose to participate, they are subject to numerous federal regulations

]
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and money distributed to hospitals is subject to recoupment upon audit. New Hampshire has chosen to
participate, and has a signed agreement with New Hampshire hospitals structuring our State version of

the program. Over the last decade, New Hampshire’s DSH Program has undergone significant
scrutiny, analysis, and modification in order to comply with State and federal law. In addition, recently,
the DSH program has had to be modified as a result of litigation at the State and federal levels.

Over the last six (6) years UMass has consulted with the State to develop, update, and issue
the uncompensated care form revise administrative rules, interpret State and Federal law and court
orders, write State Plan Amendments and notices, answer federal funding questions, calculate DSH
payments, calculate required recoupments or redistributions; review and report supplement versus
DSH payments; identify deemed DSH hospitals; develop agendas for CMS conference calls; manage
the audit program for the State's DSH auditors (Myers and Stauffer) to complete the DSH exam of 26
New Hampshire Hospitals, to include writing the State response; and generally to provide advice and
analysis of the DSH program whenever questions arise from the Department, Legislature, Governor's
Office, or Department of Justice.

Should the Governor and Executive Council not approve this request, The Department would
not have the necessary expertise to comply with State and federal law regulating the Disproportionate
Share Hospital program. The Department would have difficulty completing Disproportionate Share
Hospital program tasks in a timely and accurate manner; thereby exposing the Department and State
to an increased risk of federal funds being withheld, of continued and costly litigation from hospitals,
and liability for incorrect or noncompliant Disproportionate Share Hospital program calculations.

Area Served: 26 New Hampshire hospitals

Source of Funds: 50% Other Funds, Medicaid Enhancement Tax Funds and 50% Federal
Funds, Medicaid Assistance Program, Catalog of Federal Domestic Assistance (CFDA) # 93.778 and
Federal Award Identification Number (FAIN) 1805NH5ADM.

In the event Federal Funds become no longer available, General Funds will not be requested to
support this program.

R¢fspectfully submitted,

Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
In providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Disproportionate Share Hospital (DSH) Consultant

State of New Hampshire.
_ Department of Health and Human Services
Amendment #3 to the University of Massachusetts Medical Schoo! DSH Consultant Contract

This 3rd Amendment to the University of Massachusetts Medical School DSH Consultant contract
(hereinafter referred to as “Amendment #3"} dated this 8th day of May, 2019, is by and between the State
of New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department”) and University of Massachusetts Medical School, (hereinafter referred to as “the
Contractor”), a public university with a place of business at 333 South Street, Shrewsbury, MA 01545,

WHEREAS, pursuant to an agreement (the “Contract”) approved by the Governor and Executive Council
on November 14, 2012, Item # 45, and as amended on July 22, 2015, Item #10, and subsequently on
October 31, 2018, Item #5-A, the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the payment schedules; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
August 31, 2019.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,274,316.80.

3. Standard Exhibit B, Methods and Conditions Precedent to Payment, add:
Staff Hourly Rates July 1, 2019 through August 31, 2019

Staff Position Rate per Hour
UMMS Expert Advisor $270.00
Meadicare Cost Report Expert (as

needed) $143.00
Principal {Michael Grenier) $207.00
Senior Associate or Consultant $189.00
Associate $153.00
Senior Analyst $111.00
Analyst $99.00

4. Exhibit C-1, Revisions to General Provisions, Section 14, Subsection 14.1, Paragraph 14.1.1, is
deleted and replaced with:

14.1.1 comprehensive general liability against all claims of bodily injury, death or property damage,
in amounts of not less than $750,000 per claim and $3,000,000 general aggregate, and

®

University of Massachusetts Medical School Amendment #3
355 MOA Misc OMS UMASS OSH Consulting Services Page 10of 3



New Hampshlre Departrnent of-Health and Human Services
Dlsproportionate Share Hospltal (DSH) ‘Consultant:

This amendment shall be effective upon the date of Governor and Executlve Council approval. -
IN WITNESS WHEREOF the partles have set thelr hands as of the date written below,

State of New Hampshire
- Depaniment of Health and Human Serwces

W’%M

e (Wmpusiw i

Date

University of Massachusetts Medical School

?ﬁ@u—\?" £.6.17

Date Name: “Datt; Onorato -
Tite: Managin g Directer; Cwm

Acknowledgement of Contractor's signature:

State of Aassackusertts , County of, WopcestRr on J@é 6, 309 | before the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Outidt, turn

Sigifature of Notary Public or Justice of the Peace

Judits A Nefson

Name and Title of Notary or Justice of the Peace

Notary Public

My Commission Expires: 7 -Z'/ i

University of Massachuselts Medical School Amendment #3
388 MOA Misc DMS UMASS DSH Consulting Services Page 2 of 3



New Hampshire Department of Health and Human Serwces
: Disproportionate Share Hospltal (DSH) ‘Consultant

The preceding ! Amendment havmg been rewewed by this office, is approved as to form, substance, and
execution,

QFFICE OF THE ATTORNEY GENERAL

()io)z014

Date

| hereby certify that the foregomg Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ____ {date of meeting)

- OFFICE OF THE SECRETARY OF STATE

Date ‘ Name:
Title:

University of Massachusetts Medical School Amendment #3
385 MOA Misc DMS UMASS DSH Consulting Services Page 3 of 3



U f : Commonwealth Medicine
anCl’Slty 0 Unlversity of Massachusetts Medical Schoel
Massachusertts . 333South Strect

- Shrewsbury, MA 01545-2732 USA
m Medical SChOOI ’ 508.856.6222 (office) 508.856.6100 (fax)

* Alternative Documentation Provided in lieu of Certificate of Good Standing

A Certficate of Good Standing from the State of New Hampshire is not .applicable to the
University of Massachusetts. The University of Massachusetts is a public university created by
the legislature of the Commonwealth of Massachusetts under statute M.G.L. ch. 75.

TAX STATUS OF THE UNIVERSITY OF MASSAC;HUSETTS

TAX-EXEMPT STATUS: The University of Massachusetts is tax-exempt under section 115 of
the Internal Revenue Code and/or under the doctrine of mtcrgovcmmcnta.l tax immunity.
Section 115 provides tax-éxemption for "income derived from the exercise of any essential
governmental function.” In Revenue Ruling 75-436, the Internal Reveoue Service recognized
that citizen education was an essential governmental function.

CONTRIBUTIONS TO THE UNIVERSITY: For income tax purposes, section 170 provides
that donations made for exclusively public purposes, to or for the use of a state or political
subdivision, are deductible against the taxable income of individuals, corporations, and other
taxpayers, subject to various limitations. For estate tax purposes, section 2055(a) provides that
bequests, legacies, devises, or transfers made by an estate for exclusively public purposes, to or-
for the use of any state or political subdivision, are deductible from the value of the gross estate
subject to various limitations. For gift tax purposes, section 2522(a) provides that transfers made
for exclusively public purposes, to or for the use of any state or political subdivision, are
deductible in computing taxable gifts subject to various limitations. The Internal Revenue
Service has ruled (Private Letter Rulings 8336068, 8935012, and 9017014) that contributions to
state universities qualify as being made for "exclusively public purposes" and "to or for the use
of" a state. Although private letter rulings cannot be reli¢d upon as legal precedent, they give a
good indicdtion of how the IRS would rule on a similar fact pattemn. If donors prefer to
contnibute to a tax-exempt organization with an IRS determination letter and with section
501(cX3) tax-exempt status, they should contribute to the Umverslty of Massachusetts
Foundation, Inc.

Federal Tax ldentification Numbers:
UNIVERSITY OF MASSACHUSETTS: 043167352

COMMONWEALTH OF MASSACHUSETTS: 04-6002284
(The Commonwealth of Massachusetts F.E.LN. is used for payroll tax purposes.)

. ' Page 10/2



DEPARTMENT OF THE TREASURY
INTERNAL REVENUE SERVICE
PHILADELPHIA, PA 19255

CERTIFICATION

PROGRAM
Dato: June és, ?012-
g
1
oco182 Taxpoyer: UNIVERSITY OF MASSACHUSETTS

TIN: 04-3167352
Tox Year: 2012

I certify that the abovo-nomed entity is o State, or political .
F bt e e gV A G OB - 070 Stater-or an ogency, instrumentality FWEHBENARGT TS
- educotionol organization of o State or political subdivision, which is
oxoxpt from U.S. tax under thoe Internal Revenus Code, ond. is o rosidont -
! of the United Stotos of Americn for purpases of 0J.5. toxation.

N

P. J. Bazick
' ’ Fleld Director, Accounts Manogement

Form 8184 {(Rav. 8-2008) . Page20i2
Calalog Mumber 43134V ’



EXTRACT FROM THE RECORDS OF
UNIVERSITY OF MASSACHUSETTS

Granting Authority to Execute Contracts and All Other Instruments

1, Zunilka Barrett, Secretary of the Board of Trustees of the University of

Massachusetts, do hereby certify that the following is a true and complete copy of a vote duly
adopted by the Board of Trustees of the University of Massachusetts at a meeting duly called and
held on the fifth day of February, nincteen hundred and ninety-seven at the University of
Massachusetts, Chanceltor’s Conference Room, Boston, Massachusetts:

“Further, to affirm that, except as to matters governed by the University of Massachusents
Intellectual Property Policy (Doc. T96-040), the Treasurer of the University of Massachusetts or
his designee shall be the sole contracting officer of the University with the Authority to execute
all contract, grants, restricted gifis (excluding endowments), and amendments thereto for
sponsored programs in instruction, research, or public service, unless and until otherwise voted
by the Board of Trustees.”

f further certify that the Senior Vice President for Administration' & Finance and Treasurer of
the University, Lisa A. Calise, has retained the right to remain the sole contracting officer of the
University of Massachusetts, but in her absence, she has designated Andrew W. Russell, Senior
Assistant Vice President of Operations and Associate Treasurer.

I further certify that effective August 7, 2018, the following is a list of designated individuals
authorized in accordance with the afore referenced votes to review and execute all grants and
contracts for sponsored programs in instruction, research and public service that are applicable to
and received on behalf of the University of Massachusetts for their respective campuses.

Ambherst Campus
Kumble R. Subbaswamy, Chancellor, Amherst Campus, Amherst, Massachusetts,

Robert S. Feldman, Deputy Chancellor, Amherst Campus, Amherst, Massachusetts,
Michael Malone, Vice Chancellor, Amherst Campus, Amherst, Massachusetts,

Carol P. Sprague, Director of the Office of Grants and Contracts Adrmmstranon Amherst
Campus, Amherst, Massachusetts,

Jennifer A. Donais, Director of Research Compliance, Amherst Campus, Amherst
Massachusetts,

Theresa W. Girardi, Assistant Director, Amherst Campus, Amherst, Massachusetts,
Nancy E. Stewart, Assistant Director, Amherst Campus, Amherst, Massachusetts,

James B. Ayres, Assistant Director, Amherst Campus, Ambherst, Massachusctts,

Laura J. Howard, Associate Director, Division of Continuing Education, Amherst Campus,
Ambherst, Massachusetts

Steven D. Goodwin, Deputy Chancellor, Amherst Campus, Amherst, Massachusetts

Boston Campus
Katherine S. Newman, Interim Chancellor, Boston Campus, Boston, Massachusetts,

Kathleen Kirleis, Vice Chancellor for Administration and Finance, Boston Campus, Boston,

Massachusetts,
Emily McDermott, Interim Provost & Vice Chancellor for Academic Affairs, Boston Campus,

Boston, Massachusetts,



Bala Sundaram, Vice Provost for Research and Strategic Initiatives and Dean of Graduate
Studies, Boston Campus, Boston, Massachusetts, :

Matthew L. Meyer, Associate Vice Provost for Research and Director of the Office of Research
& Sponsored Programs, Boston Campus, Boston, Massachusetts,

Shala A. Bonyun, Assistant Director for the Office of Research and Sponsored Programs,
Boston Campus, Boston, Massachusetts

Dartmouth Campus

Robert E. Johnson, Chancellor, Dartmouth Campus, Dartmouth, Massachusetts,

Mohammad A. Karim, Provost & Executive Vice Chancellor for Academic and Student Affairs &
Chief Operating Officer, Dartmouth Campus, Dartmouth, Massachusetts,

Tesfay Meressi, Interim Vice Chancellor for Research & Economic Development, Dartmouth
Campus, Dartmouth, Massachusetts,

Elena Glatman, Director of Research Administration, Dartmouth Campus, Dartmouth,
Massachusetts,

Michelle M. Plaud, Manager of Pre and Post Award Administration, Dartmouth Campus,
Dartmouth, Massachusetts,

Deborah Dolan, Pre-Award and Subrecipient Manager, Dartmouth Campus, Dartmouth
Massachusetts,

Michael Barone, Interim Vice Chancellor for Administration and Finance, Dartmouth Campus,
Darntmouth, Massachusetts,

Lowell Campus
Jacqueline F, Moloney, Chancellor, Lowell Campus, Lowell, Massachusetts,

Joanne Yestramski, Senior Vice Chancellor for Finance, Operations and Strategic Planning,
Lowell Campus, Lowell, Massachusetts,

Michael Vayda, Provost, Lowell Campus, Lowell, Massachusetts,

Steven O’Riordan, Associate Vice Chancellor for Financial Services, Lowell Campus, Lowell,
Massachusetts,

Susan Puryear, Director, Office of Research Administration, Lowell Campus, Lowell,
Massachusetts,

Julie Chen, Vice Chancellor for Research & Innovation, Lowell Campus, Lowell,
Massachusetts, :

Anne Maglia, Associate Vice Chancellor, Research Administration, Lowell Campus, Lowell,
Massachusetts,

President’s Office

Katie Stebbins, Vice President for Economic Development, President’s Office, Boston,
Massachusetts,

Eric Heller, Deputy Director for the Donahue Institute, President’s Office, Boston,
Massachusetts,

Worcester

Michael F. Collins, M.D., Chancellor, University of Massachusetts Medical School, Worcester,
Massachusetts, '

James Glasheen, Executive Vice Chancellor Innovation & Business Development, University of
Massachusetis Medical School, Worcester, Massachusetts,

John C. Lindstedt, Executive Vice Chancellor for Administration & Finance, University of
Massachusetts Medical School, Worcester, Massachuserts,



Katherine Luzuriaga, M.D., Vice Provost for Clinical and Translational Research, University
of Massachusetts Medical School, Worcester, Massachusetts,

Janice Lagace, Associate Director Research Funding Services, University of Massachusetts
Medical School, Worcester, Massachusetts,

Patti Onorato, Associate Vice Chancetlor for Qperations, Commonwealth Medicine, University
of Massachusetts Medical School, Worcester, Massachusetts,

Terence R. Flotte, M.D_, Dean, School of Medicine, Provost and Executive Deputy Chancellor,
University of Massachusetts Medical School, Worcester, Massachusetts,

James McNamara, Executive Director, Office of Technology Management, University of
Massachusetts Medical School, Worcester, Massachusetts,

Marcy Culverwell, Associate Vice Chancellor for Administration & Finance, University of
Massachuserts Medical School, Worcester, Massachusetts,

Amy Miarecki, Senior Director Post Award Administration & Compliance, University of
Massachusetts Medical School, Worcester, Massachusetts,

Danielle Howard, Director Clinical Research Operations, University of Massachusetts Medical
School, Worcester Massachusetts,

Melissa Spragens, Director of Sponsored Programs, University of Massachusetts Medical
School, Worcester Massachusetts

I further certify that Lisa A. Calise, Andrew W. Russell, Kumble R. Subbaswamy, Robert S.
Feldman, Michael Malone, Caro! P. Sprague, Jennifer A. Donais, Theresa W. Girardi, Nancy E.
Stewart, James B. Ayres, Laura J. Howard, Steven D. Goodwin, Katherine S. Newman, Kathleen
Kirleis, Emily McDermott, Bala Sundaram, Matthew L. Meyer, Shala A. Bonyun, Robert E.
Johnson, Mohammad A. Karim, Michael Barone, Tesfay Meressi, Elena Glatman, Michelle M.
Plaud, Deborah Dolan, Jacqueline F. Moloney, Joanne Yestramski, Steven O’Riordan, Julie
Chen, Michael Vayda, Anne Maglia, Susan Puryear, Katie Stebbins, Eric Heller, Michael F.
Collins, MD, James Glasheen, John C. Lindstedt, Katherine Luzuriaga, MD, Janice Lagace, Patti
Onorato, Terence R. Flotte, MD, James McNamara, Marcy Culverwell, Amy Miarecki, Danielle
Howard, and Melissa Spragens are members of the University Administration with its principal
office located at 333 South Street, Shrewsbury, County of/Worcester, in the Commonwealth of
Massachusetts.

Date: /0 / 1/99/2

-

ett, Secretary to the
Boarglst Trustees
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ACORD CERTIFICATE OF LIABILITY INSURANCE OATE masaM

6/6/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hoider Is an ADDITIONAL INSURED, the policy({ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certzln policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lisu of such endorsement(s).

‘Arthur ). Gallagher Risk M t Services, | e~ Marnie nzero
ur J. Gallagher Risk Management Services, Inc. PHONE FAX
470 Atlantic Avenue G B Ne. Ext); 617-261-6700 (AJC, Noy; 617-646-0400
Baoston MA 02210 | ADDRESS; marnie_inzero@aig.com
INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A : United Educators Ins 10020
INSURED UNIVOFM-21 INSURER B :
University of Massachusetts )
333 South Street INSURERC ;
Suite 400 INSURER D :
Shrewsbury MA 01545 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 479621359 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ADOL|SUBR, POLICY EFF | POLICY EXP

=) TYPE OF INSURANCE NSO WD POLICY NUMBER [MMDDIYYYY) | (MMDDIYYYY) LTS
A | X | COMMERCIAL GENERAL UABILITY 40-75A 5112019 51112020 EACH OCCURRENCE $ 750,000
[ DAMAGE 10 RENTED
CLAIMS-MADE OCCUR PREMISES (En occurrence) | § 750,000
- MED EXP {(Any one person) S
PERSONAL & ADVINJURY | $ Included
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
X eouer | ]S [ i PRODUCTS - COMPIOP AGG | § Included -
OTHER: SIR $ 250,000
AUTOMOBILE LIABILITY COMBINED )smeu.e TimIT s
ANY AUTQ BODILY INJURY (Per person) | $
D SCHEDULED ;
TS ONLY O BODILY INJURY {Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY |_{Per accident)
5
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED l | RETENTIONS 3
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS' LIABILITY YIN Sharure | B8
ANYPROPRIETOR/PARTNEREXECUTIVE E.t. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? Nia
{Mandatery in NH) E.L. DISEASE - EA EMPLOYEE] §
If yas, describa under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | 3

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If mors space is reguired)
Cenriificate Holder is an Additional Insured as respects General Liability policy, pursuant to and subject to the policy's terms, definitions, conditions and
exclusions.

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
New Hampshire Department of Health and Human ACCORDANCE WITH THE POLICY PROVISIONS.
Services
'?gg Pcl:ey:;glr?l Lsatmper AUTHORIZED REPRESENTATIVE
cd NH 03301 /
Concord bt
|

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD



University of Massachusetts

UMASS Amherst - Boston + Dartmouth « Lowsll - Medical School - UMassOnline

To Whom It May Concern:
The University of Massachusetts, as an entity of the Commonwealth of Massachusetts, is self-insured
for Worker's Compensation in accordance with Chapter 15'2_ of the Massachusetts Genersl Laws.

If you have any questions or concerns please contact me at 774-455-7616. Thank you.

Sincerely,
Rasica vl(a'.h?,.

Kate Leahy, J.D.
Insurance Analyst

133 South Stres!, Sultn 450+ Shm:bwym 015454178 ) Tet (774)455-7T818 | Fax: (774)455-7592|
WA, U LD, Okt



Commanwealth Medicine
anCﬂ“}’ Of University of Massachusetts Medical School .
Ma”‘ usetts 333 South Swreet
Shrewsbury, MA 01545-2732 USA
- UMASS Medical School 508,856,622 (office) $08.856.6100 (fax)
Commonwealth Medicine

Mission, Vision, Values

Mission

To create sofutions that improve health and welHbeing, focused on those served by public programs.
Vision

To distinguish UMass Medical School as a national leader in transforming publicty-funded health care. .

Values

We achieve our mission with integrity, collaboration, Innovation, excellencs, and evndence-based solutions.



University of
&8 Massachusetts
UMASE Medical School

University of Massachusetts Medical School

Our Mission, Values and Vision

The mission of the University of Massachusetts Medical School! is to advance the health and
well-being of'the people of the commonwealth and the world through pioneering advancm in
education, research and health care dehvery

Values and Vision

As 0 combined euterprhe with our clinieal partner. UMass Memorial Heslth Care, we.
value:

* improving health and enhancing access to care for people within our community, the
commonwealth, and the world;

» excellence in achieving the highest quality standards in patient care and sansfacnon, education
and research;

+ common good as an institutional focus, exercised both internally and externally,
« collegiality as we work through a shared vision for the common good; - .
« integrity in decision-making and actions beld to the highest ethical standards;

+ diversity promoted within our institution to foster an atmosphere of compassion, courtesy, and
mutual respect, stimulating inventiveness and broadening our talents and perspectives;

» academic opportunity and scholarship through high-quality, affordable educational programs for
the tmuung of physicians, nurses, advanced practitioners, mearchcrs, and educators; and

. scientific advancement made possible by embracing creative tlunhng and innovation to yield an

understanding of the causes, prevention, and treatment of human disease for the pursuit of -
Inowledge and the benzefit of people everywhere.

Page 1 of2



University of
Massachusetts

UMASS Medical School

‘To become one of the natton’s most distinguished academic bealth sclences centers, we-seek
to: .

» achieve excellence in the practice of safe, high-quality care;

» design and implement innovative educational methods to train educators, clinicians, and
scientists to meet the future health care workforce needs in Massachusetts and the Unjted States;
.-
-« develop educators, clinicians and scientists who are equipped to become the next generation of
outstanding leaders in health care; .

» develop and capitalize on the strengths of all staff who provide the opersational support for an
acadernic health sciences center;

» nurture ongoing progress in the basic sciences to fuel breakthrough discoveries that will
transform the practice of medicine;

» translate scientific'discoveries to improve patient outcomes and eddress the oot causes of poor
heaith; and

-parm:rwcrcatcapdopﬁmiz:bcalthmirﬁﬁaﬁmﬂmimprovcthcl\calmoftlucommmﬁtis
we serve. : '
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| am pléased to present the annual
financial reporc of the University

of Massachusetts, which details the
university’s financial position and activities
over the past year and highlights our
commitment to fiscal management and
accountabiliry.

Last year, UMass continued its ascension
into the top-tier of public research
universities and increased its impact’in the
Commonwealth and beyond.

Enrollment surpassed 74,500 students,

a new high, and we graduated our largest
class in history, with nearly 18,000
students earning degrees. Our research
portfolio rose to a record $670 million —
behind only Harvard and MIT in the
state — with research concentrated in
areas critical to the Commonwealth’s
economy. And for the third year in a row,
U.S. News & World Report differentiated
UMass by making us one of the only
university systems in the country with all
of its undergraduate campuses nationally
ranked universities.

These incredible achievements are the
result of the hard work and dedication
of countless individuals across our five
campuses, and they’re a clear indication
that we are fulfilling our mission to
provide an accessible, world-class
education that transforms lives.

But as we continue ro grow and achieve
new levels of success, we must remain
sharply focused on affordability, which is
critical to our mission and our position
in an increasingly competitive higher
education marketplace.

To that end, we have taken extensive
measures [0 increase transparency,
establish frameworks for financial
accountability and be good stewards.

We have implemented a series of efficiency
and effectiveness projects to save nearly
$300 million over 10 years. And we are
focused on several key areas o ensure

we remain affordable for students of

all backgrounds, including expanding

our digital education offerings, forming
new partnerships with businesses and
nonprofits, and increasing our financial aid
endowment to provide more scholarships
for deserving students.

. These efforts have already distinguished
UMass as a well-managed universiry.
This past May, Moody's affirmed the
university’s Aa2 credit rating and revised
the university’s outlook from negative
10 stable, citing strong management,
improvement in fiscal oversight and
healthy student demand.

I am proud of what we've achieved this
year, and I'm confident that as a university
community we are ready to face the
opportunities and challenges that lie
ahead. Together, we will ensure UMass
continues to fulfill its critical mission of
access, opportunity and service to the
Commonwealth.

Wkl

Martin T. Meehan

President
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@ GrantThornton

Ora! Thocnton LLP
75 State Street, 131 Floor
Boston, MA 02105

T617.723.7900
F617,723,3640

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

Board of Trustees of the
University of Massachusetts

"Report on the financial statements

We have audited the accompanying financial statements of the business-type activities and the aggregate discretely
presented component units of the University of Massachusetts (the “University”), an enterprise fund of the
Comunoowealth of Massachusetts, as of and for the years ended June 30, 2018 and 2017, and the related notes to
the financial statements, which collectively comprise the University's basic financial statements as listed in the
table of contents.

Management's responsibility for the financial statements :

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United Siates of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation of financial statements that are
free from material misstatement, whether due to fraud or error.

Auditor's responsibillty

Our responsibility is to express opinions on these financial statements based on our audit. We conducted our audit
in accordance with auditing standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller General of
the United States. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statemnents are free from material missiatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the University’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the University’s internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall presentation of the
financial statements. :

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinions.

Gt It Thormion tLP
U3, mumhar frm of Gramt Thamicn inksenalional Lul
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Opinions

In our opinion, the financial statements referred to above present fairly,-in all material respects, the respective
financial position of the business-type activities and the aggregate discretely presented component units of the
University of Massachusetts as of June 30, 2018 and 2017, and the respective changes in financial position and,
where applicable, cash flows thereof for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Other matters

Required supplementary information

Accounting principles generally accepted in the United States of America require that the Management's Discussion
and Analysis on pages 6 through 15 and the Schedule of the University’s Proportionate Share of the Net Pension
Liability and the Schedule of the University’s Contribution of the Massachusetts State Employees’ Retirement
System on page 47 be presented 1o supplement the basic financial statements. Such information, although not a
required part of the basic financial statements, is required by the Governmental Accounting Standards Board who
considers it to be an essential part of financial reporting for placing the basic financial statements in an appropriate
operational, economic, or historical context. This required supplementary information is the responsibility of
management. We have applied certain limited procedures to the required supplementary information in accordance
with auditiug standards generally accepted in the United States of America. These limited procedures consisted of
inquiries of ‘management about the methods of preparing the information and comparing the information for
consistency with management's responses to our inquiries, the basic financial statements, and other knowledge we
obtained during our audit of the basic financial statements. We do not express an opinion or provide any assurance
on the information because the limited procedures do not provide us with sufficient evidence to express an opinion
or provide any assurance,

Emphasis of Matter

The financial statements of the University are intended to present the financial position, the changes in financial
position and cash flows that are attributable to the transactions of the University. They do not purpose to, and do
not present fairly the position of the Commonwealth of Massachuseits as of June 30, 2018 and 2017, the changes
in its finaneial position, or where applicable, its cash flows for the year then ended in conformity with accounting
principles generally accepted in the United States of America. Our opinion is not modified with respect to this
matter.

As discussed in Note 1 of the financial statements. the Umversny adopted new accountmg guidance effective July 1,
2017 refated to postemplo;nnent benefits other than pensions. Our opinion is not modified with respect to this
matter.

Other raporting required by Government Auditing Standards

In accordance with Govermment Auditing Standards, we have also issued our report, dated January 8, 2019, on our
consideration of the University’s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreemeitts and other matters. The purpose of that
report is solely to describe the scope of our testing of intemnal control over financial reporting and compliance and
the results of that testing. and not to provide an opinion on the effectiveness of the University's internal control over
financial reporting or on compliance. That report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering the University's internal control over financial reporting and
compliance.

Bt Hhombe LLP

Boston, Massachusetts
January 8, 2019
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Management’s Discussion

| and AnaIyS|S (unaudited)

" June 30, 2018

introduction

This Management's Discussion and Analysis provides

an overview of the financia! position and activities of the
University of Massachusetts {the University or UMass) for the
fiscal years ended June 30, 2018 and 2017, and should be read
in conjunction with the accompanying financial statements and
notes. The financia! statements, notes and this discussion are
the responsibility of management.

The University of Massachusetts was established in 1863 as
the Massachusetts Agricultural College, located at Amherst.
Since then it has grown into a five-campus system that is
nationally and internationally known for the quality of its
academic programs and the scope and excellence of its
faculty research, From Nobel Prize-winning gene-silencing
ressarch to research in such areas as renewable energy,
nanotechnology, cybersecurity, life sciences and marine
science, the University of Massachusetts is expanding.
the boundaries of knowledge and opening doors of
discovery that benefit the Commonwealth of Massachusetts
{Commonwealth}, the nation and the world. UMass consistently
ranks as one of the best universities in the world and as one of
- the most innovative,

UMass Amherst, founded in 1863, is the flagship of the
five-campus UMass system. True to its land-grant roots,
UMass Amherst is engaged in research and creative work

in ali fields and is classified by the Camegie Foundation for
the Advancement of Teaching as a doctoral university with
the “highest research activity”. Major areas of emphasis
include climate science, food science, alternative energy.
nano manufacturing, polymer science, computer science and )
linguistics. Consistently rated as a “Top Producer of Fulbright
Students,” UMass Amherst is ranked 26th among the nation’s
top public universities by U.5. News & World Report in 2018.

UMass Boston is nationally recognized as a model of
excellence for urban public research universities. Located
on Boston Harbor, it is the metropolitan area’s only public

" research university. UMass Boston's distinguished intellectual

6 UNIVERSITY OF MASSACHUSETTS ANNUAL FINANCIAL REPOAT 2018

contributions span the social sciences; education, health and
wellness, and has a student population that represents 150
countries. UMass Boston is committed to educating people
from modest-income backgrounds, first-generation college
students and those from urban areas here and abroad.

UMass Dartmouth distinguishes itse!f as a vibrant university
dedicated to engaged learning and innovative research
resulting in personal and lifefong student success. Located
on 710 acres on the South Coast of Massachusetts, UMass
Dartmouth ranks in the top 1 percent nationwide on ths
Prasident’s Nationa! Community Service Honor Roll and-
among Washington Monthly's national Top 25 in contribution
to the public good. UMass Dartmouth offars students high-
quality academic programs through majors and professional
and doctoral programs, including the state's only public

law school.

UMass Lowell, a nationally recognized doctoral university, is
the 10th fastest growing university in the 'country, according
to the Chronicle of Higher Education. National recognition of
the campus is on the rise. U.S. News & World Report ranks
UMass Lowell No, 157 in the National Universities Rankings,
with programs support workforce and economic development
through innovation, entrepreneurship and public-private
partnerships. The university prepares students emphasizing
experiential learning through cooperative education, service
and research.

UMass Medical School (UMMS), founded in 1962 and
situated in Worcester, is the Commonwealth’s only public

. medical school and serves as the University's Nobel-prize

winning health sciences campus. Consistently ranked in the
top 10 percent for primary care training, UMMS has remainad
true to its founding mission while also becoming globally
recognized in biomedical research. UMMS has three graduate
schools—School of Medicine, Graduate School of Biemedical
Sciences and Graduate School of Nursing. Unique among

all medical schools, UMMS is also home to Commonwealth
Medicine, a health care consulting division that partners with



states in delivering health services to vulnerable populations,
and MassBiologics, the only non-profit, FDA-licensed vaccine
manufacturer in the nation.

UMassOnline, the University of Massachusetts' nationally
acclaimed online education consortium, features more than
1,500 online courses and 150 online certificate and degree

- programs from the five UMass campusaes. Since its founding
in 2001, UMassOnline continues to grow, with 67,000 course
enrcoliments across the five campuses. UMassOnfine students
can pursue an associate's, bachelor's, master’s or doctoral
degree in a variety of in-dermand subject areas, including
liberal arts, education, management, nursing, public health and
information technology. Online students learn from the same
world-class instructors as students who study on campus,
and they receive an identicat degree. UMassOnline programs
consistently earn high rankings in U.5. News & World Report
and GetEducated.com.

Financial Highlights

The University’s income before other revenues, expenses,
gains, and losses was $2.8 million for fiscal year 2018.
Excluding the impact on operating expenses for both
Governmental Accounting Standards Board (GASB)
Statement No. 75, Accounting and Financial Reporting for
Posternployment Benefits Other Than Pensions (GASB 75) and
. GASB 68, Accounting and Reporting for Pensions (GASB 68),
the, the University’s income befora other revenues, expenses,
gains, and losses was $78.7 million.

From fiscal year 2017 to fiscal year 2018, the University's

operating revenues increased by $28.2 rnillion driven by an
increase in tuition & fees and auxiliary revenue from both a
rate increase and enrollment

MANAGEMENT'S DISCUSSION.AND ANALYSIS (unaudited)

The University's combined net position decreased $665.4
million from $3.1 billion in fiscal year 2017 to $2.4 billion

in fiscal year 2018. This decrease is primarily a result of

the University's implementation of GASB 75. In addition

to the expenses recorded in 2018 related to OPEB, the
implementation of this standard resulted in a reduction

of $743.0 million to the beginning nat position in the 2018
Statement of Revenues, Expenses, and Changes in Net
Position as of July 1, 2017. The application of GASB 75 was
recorded at the beginning of fiscal year 2018 because this was
the earliest date for which recognition was practical, based on
available information.

Using the Annual Financial Report

The University's financial statements are prepared in
accordance with U.S. generally accepted accounting
principles as prescribed by GASB, which establishes financial
reporting standards for public colleges and universities. The
University’s significant accounting policies are summarized in
Note 1 of the accompanying financial statements, including -
further information on the financial reporting entity,

This report includes the University’s Statements of Nat
Pasition, Statements of Revenues, Expensas and Changes
in Net Position and the Statements of Cash Flows for the
fiscal years ended June 30, 2018 and 2017, The University’s
net position (the difference between assets and liabilities} is
one indicator of the University's financial health. Over time,
increases or decreases in net position are indicators of the
improvement or erosion of an institution's financial health
when considered together with non-financial factors such as
enroliment levels and the condition of the facilities.

increases. Grant revenues
increased due to new
government and private
grant activity. Operating
expenses increased by
$141.0 million primarily
driven by the impact of
recording postemployment
benefit expenses in
connection with the adoption
of GASB 75, a collective
bargaining rate increase, a
state fringe rate increase
and depreciation associated
with the University’s capital
plan. Non-cperating
revenues increased $25.7
million primarity attributed
to an increase in state
appropriations and strong
investment performance.

UNIVERSITY OF MASSACHUSETTS ANNUAL FINANCIAL REPORT 2018 7



MANAGEMENT'S DISCUSSION AND ANALYSIS {unauditod}

The Statements of Net Position include alt assets and
liabilities, as well as deferred inflows and outflows of resources

of the University. Net position is further broken down into three-

categories: net investment in capital assets, restricted and
unrestricted. Amounts reported in net investment in capital
assets represent the historical cost of property and equipment,
reduced by the balance of related debt outstanding and
depreciation expense charged over the years. Net position is
reported as restricted when constraints are imposed by third
parties, such as donors or enabling legislation. Restricted
. net position is either non-expendable, as in the case of
endowment gifts to be held in perpetuity, or expendable, as in
the case of funds to be spent on scholarships and research. All
other assets are unrestricted; however, they may be commitied
for use under contract or designation by the Board of Trustees.
Note 15 to the accompanying financial statements depicts the
designations of unrestricted net position at June 30, 2018.

The Statements of Revenues, Expenses and Changes in Net

Position present the revenues earned and expenses incurred

during the year. Activities are reporied as either operating

or non-operating, as prescribed by GASB. According to
. the GASB definitions, operating revenues and expenses
include tuition and fees, grent and contract activity, auxiliary
enterprisas and activity for the general operations of the
institution not including appropriations from state and federal
sources. Non-operating revenues and expenses include
appropriations, capital grants and contracts, endowment
gifts, investment income, and non-operating federal grants
{such as Pell grants). With a public university's dependency
on support from the state, Pell grants, and gifts, itis
common for institutions to have operating expenses exceed
operating revenues. This is because the financial reporting
model prescribed by GASB classifies siate and federal
appropriations, Pell grants, and gifts as non-operating
revenues. Due to the materiality of the state appropnations
upon which the University refies, these appropriation amounts
are included in certain analysis throughout this MD&A as
operating revenue. The utilization of long-lived assets, referred
to as capilal assets, is reflected in the financial statements as
depreciation expense, which amortizes the cost of a capital
asset over its expected useful life.

Another important factor to consider when evaluating
financial viability is the University's ability to meet financial
obligations as they mature. The Statements of Cash Flows
present information related to cash inflows end outflows
summarized by operating, capital and non-capital, financing
and investing activities.

. 8 UNIVERSITY OF MASSACGHUSETTS ANNUAL FINANGIAL REPORT 2018

Reporting Entity

The financial statements of the University include financial
activities of the following blended component units: the
University of Massachusetts Building Authority (Building
Authority), Worcester City Campus Corporation (WCCC) and
Subsidiary, and the University of Massachusetts Amherst '
Foundation. Separate Statements of Financial Position

and Statements of Activities are presented in this report

for the University's discretely presented component units,
the University of Massachusetts Foundation, Inc., and the
University of Massachusetts Dartmouth Foundation, Inc. The
statements for these entities are presented in accordance
with Financial Accounting Standards Board (FASB) standards,
which differ from GASB standards in certain areas such as
reporting of pledges to endowment and net position.

Net Position: .
Condensed statements of net positio_n at June 30, 2018, 2017,
and 2016, respectively, are presented on page 9.

As of June 30, 2018, tota) net position was $2.4 billion. The
University’s largest asset continues to be its capital assets, net
of accumulated depreciation, of $5.1 billion at June 30, 2018,
$4.9 billion at June 30, 2017 and $4.8 billion at June 30, 2018.

Liabilities totaled $5.1 billion at June 30, 2018, an increase of
$1.0 billion over fiscal year 2017. Long-term liabilities represent
829% of total liabilities at June 30, 2018, primarily consisting

of $2.8 billion of long-term debt and $1.2 billion of pension
and other postemployment benefit (OPEB) Iiabilitieé: With the
adoption of GASB 75; the University was required to recognize
$817.4 million related to OPEB obligations.

The University's current assets as of June 30, 2018 of $918.7
million were less than current liabilities of $934.5 million, and
as a result the current ratio was $0.98 in assels to every one
dollar in liabilities. This is due to an increase of the current
portion of long-term liabilities. As of June 30, 2017, current
assets of $742.5 million were greater than current liabilities

of $622.1 miflion, resulting in a current ratio of $1.18. As of
June 30, 2016, current assets of $677.9 million were less than
current liabilities of $774.8 million, resulting in a current ratio
of $0.86. '

Revenues, Expenses, and Changes
in Net Position .

Condensed statements of revenues, expenses, and changes
in net position for the three years ended June 30, 2018 are
presented on page 9.



- CONDENSED STATEMENTS OF NET POSI.TION

MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudited)

As of Juna 30, 2018, 2017, and 2016 ($ in thousands) 2018 20174 2016
| Assets 1 ‘ 4
" Current assets $ 918,685 $ 742,482 $ 677,927
Noncurrent assels . '
Capital assets, net 5,075,476 4,854,110 4,615,776
All other noncurrent assets 1,291,309 1,404,203 1,294,028
Total assets 7,285,470 7,000,795 6,587,731
{ Defarrod Qutflows of Resources i ] 341,335 "|{ 275725 |} 293,432 }
[Ciabiiities it ] 1 ]
i Current liabllities 934,525 622,084 774,837
Nencurrant llabilities 4,161,911 3,562,485 3,294,183
Total liabilities 5,006,436 4,184,569 4,069,020
| Detored Inflows of Resources ' A T 1aa8s [ 3767 12,050 |
{Not Position i I [ i
Net investmant in capital assets 2,288,599 2,208,370 2,013,966
Rastricted:
Nonexpendable 28,022 27,443 18,384
Expendable 222,343 2,710 218,272
Unrestricted (150,080) 616,757 549 471

CONDENSED STATEMENTS OF REVENUES, EXPENSES, AND CHANGES IN NET POSITION

| S 2,388,884 |l $ 3,054 /2801 | S 2,800,003 1

INet'position’at the end of the year,

* Refor 1o Note 13 of the accompanying financial statements for further discussion related o the adoption of GASB 75

As of Juna 30, 2018, 2017, 2016 ($ in thousands) - 20151 20174] 201611
[Operaiing Revenues . ! f §
Tultion and fees, net of schotarships $ 874,826 $ B47.832 $§ 826815

. Grants and contracts 560,990 560,081 ) 528,352
Auxiliary entarprises 416,733 400,822 383,281
, - Other operating revenuas 616,265 631,854 665,048
Tota! operating revenuas 2,468,814 2,440,589 2,403,496
| Operating Expenses Ji 3300392 |} 3,158,953 I 3,140,753 |
{Operating Loss ] (831,578 1] (718,364) |1 (737,257) |
{ Nonoperating Revenues {(Expenses) It 1§ N 1
Federa) appropriations 6,688 6,602 6,827
Siate appropriations 751,694 720,817 669,748
Interast on indebtedness (115,851) (110,069) {105,276)
Nonoperating federal grants 81,590 74,050 ‘75,743
Other nonoperating income 110,062 117,248 90,443
Total nonoperating revenues (expanses) 834,383 808,648 737,485
tincome Before Other Reveneus, Expenges, Gains and Losses i 2,805 [1 90,284 || 228 |
1 Other Revenues, Expenses, Gains And Losses il i 1t |
Capital appropriations, grants and other sources 76,169 150,460 172,557
Disposal of plam tacilities (6,635) (4,274) {10,462)
Othear additions {daductions) 5,307 17,717 (29,578)
Total other revenues, expenses, galns, and lossaes - 74,781 163,903 132,517
1 Total Increasa In Net Positlon il 77,586 11 254,187 i 132,745 |
{ Not Posltion 1 I il |
Net position at the beginning of the year 3,054,280 2,800,093 2,667,348
Cumulative effect of adopting GASB 75° {742,982) - -
Net position at the beginning of the year, restated 2,311,298 2,800,093 2,667,348

{5 2,388,864 1| S 3,054,280]

UNIVERSITY OF MASSACHUSETTS ANNUAL FINANCIAL REPORT 2018 9



MANAGEMENT'S:DISCUSSION AND ANALYSIS (unaudited)

Operating revenues and expenses

White not classified on the financial statements as operating
revenue, state.appropriations serve as a primary source for
funding the core mission of the University. State appropriation
revenue, described in detail below, is used almost exclusively
to fund payroll for University employees, and as such is
considered as operating revenue for management's planning
and analysis purposes. Total operating revenues for fiscal year
2018, including state appropriations, increased $59.3 million
{1.996) from $3.2 billion in fiscal year 2017. Tota) operating

+ revenues in fiscal year 2017, including state appropriations,

increased $88.2 million (2.9%) from $3.1 billion in fiscal
vear 20186.

FISCAL YEAR 2018 OPERATING REVENUES
{including State Appropriations)

Grants and
Contracts
Tuition
and fees
Auxiliary
enterprises
Sales and ‘
sarvices: 1*
23%)
Other operating
revanues |
State
appropriation

-

THREE YEAR OPERATING EXPENSES
{$ in billiona)

$3.5

As noted in the fiscal year 2018 opetating revenues chart
below, the most significant sources of operating revenue for
the University in fiscal year 2018 were tuition and fees, grants
and contracts, and State appropriations.

Other operating revenues include révé'i"tﬁes related to public
service activities and consist largely of sales and services
provided to third parties by UMMS through its Commonwealth
Medicine (CWM) programs. These programs provide public
consutting and services in health care financing, administration
and policy to federal, state and local agencies and not-for-
profit health and policy organizations. In addition to CWM
activities, public service activities afso include revenue
received by UMMS for educational services it provides

to its clinical affiliate UMass Memorial Health Care, Inc.
{UMass Memorial) as required by the enabling legislation
enacted by the Commonwealth in 1997, Public service
activities expenditures also include payments made to the
Commonwealth pursuant to requirements of legislation
enacted by the State Legislature of Massachusetts.

In fiscal year 2018, operating expenses, incfuding depreciation
and amortization, totaled $3.3 billion, as compared to $3.2
billion in 2017 and $3.1 billion in 20168. Of this total, $1.8 billion
or 55% was used to support the academic core activities

of the University, including $471.4 million in research. The
education and general portion in the three year operating
expenses chart below represents expenses in the following
functional categories: instruction, research, public service,
academic support, student services and scholarships

and fellowships.

3.0

25

20

1.5

O Other expenditures

1.0

B Auxiligry enterprises

A Depreciation and
amortlization

0.5

8 Oparation and
maintenance of plant

0.0

O Institutional support

0 Educational and general

FY 2018: $3.3B FY 2017: $3.2B
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State Apprdpriations

In fiscal year 2018, State appropriations represented
approximately 23% of all operating and non-operating
revenues. The level of state support.is a key factor influencing
the University's overall financial condition. Although the state
appropriation is unrestricted revenue, nearly 100% of tha stats
appropriation supports payroll and benefits for University
employees. In addition to the direct state appropriation there
are saveral smezller appropriations that add to the total state
support for the University such as the Star Store lease at the

Dartmouth campus and the Springfield Satellite Center, among
others. While these smaller line items are in support of campus

specific programs and do not support general University
operations, they are included in the State appropriations line
in the accompanying financial statements, and in the State

* appropriations line in the table below.

The CommonWeélth péys the fringe benefits for University
employees paid from state appropriations. Therefore, such
fringe benefit support is added to the State appropriations

- financial staternent line item in the accompanying Statements

of Revenues, Expenses and Change in Net Position. The
University pays the Commonwealth for the frings benefit
cost of the employees paid from funding sources other than
Commonwealth operating appropriations (details of the
payment are referenced in Note 11 to the accompanying
financial statements). These amounts are not included in the
State appropriations.

The University’s State appropriation including fringe benefits
increased in fiscal year 2018 by $31.1 million from fiscal year
2017, due to a slightly higher level of state eppropriation
support and an increase in related fringe benefit support.

The difference between 2017 and 2016 is mainly based on a
change in the accounting treatment of mandatory waivers and
tuition remitted as a result of full tuition retention implementsd
in fiscal year 2017. The passage of this |egislation allowed for

STATE APPROPRIATIONS —
Change as a Resuit of Ful!l Tuition Retention

MANAGEMENT'S DISCUSSION AND ANALYSIS (unsuditod)

100% of tuition to be retained by the University. Beginning
in fiscal year 2017, the State appropriation decreased to
reflect the reduction in appropriation to offset the tuition that
previously was remitted to the State, These changes served
to have a net zero impact on both the State funding and the
University’s operating budget.

The table below details the State appropriations for the fiscal
years ended June 30, 2018, 2017, and 2016 and highlights
the change as a result of full tuition retention in 2017. The
State appropriations are primarily utilized by the University to
fund payroll.

(8 in thousends) HF.Y;2018]| MEERFY,2017]| MEEEF.Y. 2016}
State appropriations $ 528,868 $ 512,900 $ 546,952
Plus: fringe benefits 223,026 207,917 178,032
751,894 720,817 724,984

' Less: mandatory walvers - - {24,653)
Lass: tuition ramittad {30,583)

[Commonwealth'supportTnet

|| S 751894 )| IS 720,817} IS 669,748]
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‘MANAGEMENT'S DISCUSSION.AND ANALYSIS (unauditod)

Capital Appropriations o
The University faces a financial challenge to maintain and

. upgrade its capital assets including its infrastructure, buildings
and grounds. In order to-have a successful capital program,
the University must rely on a combination of revenue sources
to fund its capital investment. In fiscal year 2018, 2017 and
2018, the capital support provided to the University through
appropriations and grants from the Commonwealth was
$67.4 million, $121.4 million and $121.3 million, respectively.
Beginning in fiscal year 2008, this funding was attributed to
the Commonwealth's Division of Capital Asset Management
("DCAM”) which funded several large capital projects through

- the State’s Higher Education Bond Bill and Life Sciences
Bond Bill, and funds projects on each of the campuses. More
recently, state funding has significantly decreased as a result
of the implementation of a new capital planning process
coordinated by the Executive Office of Education. Funding for
this new process is focused on deferred maintenance and as a
result the University has changed its funding mode! for capital
investments in new projects, including debt financing and

_ exploring public private partnerships.

Grant and Contract Revenue -

Among Massachusetts colleges and universities, the University
ranks third in research and development expenditures, behind
only MIT and Harvard. Most research at the University is
externally funded, with the federal govemment providing

a magjority of the funding through the National Institutes of
Health, the National Science Foundation, and other agencies.

Collectively, UMass Amherst and UMass Medical School
account for approximately 75% of the total research enterprise.
The chart below details the University's grant and contract
revenues by source for the year ended June 30, 2018,

~

GRANT AND CONTRACT REVENUE

Private

State and
i Local

Federal
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Discretely Presented Compbnent Units

The University's financial statements include the financial
information of the University’s discretely presentad component
units, the University of Massachusetts Foundation, Inc.

(UMF) and the University of Massachusetts Dartmouth
Foundation, Inc. (UMDF). Further information about these
foundations can be found in Note 1 to the accompanying
financial statements. Additionally, the individual financial
statements of each foundation can be obtained by contacting
the foundations directly: jmurphy@umassp.edu for UMF and
giving@umassd.edu for UMDF.

University of Massachusetts Foundation, Inc.

UMF was established in 1950 to foster and promote the
growth, progress and general welfare of the University, and

to salicit, receive and administer gifts and donations for

such purposes. UMF maintains a portion of the University's
investment portfolio, predominantly the endowment and the
quasi-endowment investments. The total portfolio held at UMF

“as of June 30, 2018, 2017 and 2016 was $871.9 million, $819.7

million and $734.2 million, respectively.

University of Massachusetts Dartmouth
Foundation, Inc.

UMDF was estabiished in 1973 to raise funds for the
development and improvement of the academic and
educational environment for students at the Dartmouth
campus and the continued engagement of its alumni. in
addition to holding investments for the University, UMF holds a
significant portion of the UMDF investments. The total portiolio
hetd by UMDF at June 30, 2018, 2017 and 2016 was $54.8
million, $53.1 million and $52.7 million, of which the majority is
invested with UMF,



60,000

Tuition and Fees

For academic year 2017-2018, tuition was raised an average of
3.1% for in-state undergraduate students. For academic year
2016-2017, tuition was raised on average 5.6%. Affordability
continues to be a priority of the University and increases in
fees are considered in conjunction with State support on an
annual basis.

Enroliment

As shown in the table on page 14, total enrollment in the fall of
2017 was 84,530 FTE (74,572 headcount students}, an increase
of 0.9% over the previous year's enrcllment of 63,977 FTE
(74,496 headcount students). Enroliment in the fall of 2015

was 63,333 FTE (73,744 headcount students), The five year
enrollment growth of 5.2% is meaningful as other institutions
of higher education have seen declining enroliments over this
period. This growth is consistent with the University's efforts
to increase its reach across the Commonwealth and to recruit
non-resident students, and is reflective of the quality education
provided by the University of Massachusetts.

TOTAL ENROLLMENT
75,000

MANAGEMENT'S DISCUSSION AND ANALYSIS {uncudited)

Admission to the University is open to residents of the
Commonwealth and non-residents on a competitive basis. For
the fall 2017 semaster, Massachusetts residents accounted for
82.6% of the University’s total undergraduate enroliment. Refer
to the table below for detail on the fall 2017 enrollment.

The online leaming consortium of the University, UMassOnline,
has shown significant growth in enrollments, course offerings
and revenue generation benefiting the campuses and raising
the profile of the University. UMassOnline provides marketing
and technelogy support for UMass' online offerings that
enable students, professionals, and fifelong learners to take
courses anywhere, anyjirﬁa. FQr-tjggghyaar 2018, UMassOnline
and the Continuing Education Units at the five campuses
collaboratively generated tuition_-re\}enua of $113.2 million and
supported 78,404 course enrollments, an increase of 7.9%

for revenue and an increase of 3.89% for course enrollments

as compared to fiscal year 2017. For fiscal year 2017,
UMassOnline generated tuition revenue of $104.9 million and
supported 75,565 course enrollments, an increase of 9.29% for
revenue and an increase of 8.6% for course enroliments as
compared to fiscal year 2016.

72,500 -

70,000
67,500 | ||

65,000 — 1. | -

62,500

i

O Headcount
B FTE

Fall 2013 Fall 2014 Fall 2015

FALL 2017 ENROLLMENT BY TYPE

Fall 2018

Fall 2017

50,000
46,924

40,000

30,000

20,000

10,000

4]

CI‘ In-state
B Qut-of-stata

Undergraduate

Graduate
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MANAGEMENT'S DISCUSSION AND ANALYSIS {unsudited)

Long-Term Debt

The University had outstanding long-term debt of $3.1 billion
at June 30, 2018, 2017 and 2016. The principal issuer of the
1 University's debt is the Building Authority. Additional issuers
- utilized by the University include Massachusetts Health
and Educational Facilities Authority (MHEFA) and WCCC.
Long-term debt is the University's largest liability as of Juna
30, 2018. For further details on cutstanding balances with
each issuer, refer to Note 8 of the accompanying financial
statements.

The debt financed through the Building Authority is being used

» for construction and renovation of residence halls and genera)
education buildings, replacement of core infrastructure, and
construction of academic, laboratory, and research facilities.
The proceeds from the UMass MHEFA bonds were used to
create an intemal revolving loan program and to fund the
construction of two new campus centers at the Boston and

" Lowell campuses (funded jointty with the Commonwealth).

University Rating

" The University is relying on a carefully planned and exscuted
debt strategy to support master and strategic planning at the
campuses and for the University as a whole. Bonds issued
by the University of Massachusetts and the University of
Massachusetts Building Authority are rated AA, Aa2 and

AA- as rated by Fitch, Moody's and Standard & Poor's rating
agencies, respectively.

During fiscal year 2018, Moody's revised the University’s
outlook from negative to stable citing the University’s strong
management team, steady enrollment, positive operating
performance, growth in financial resources and manageable
plans for future borrowing. The Moody’s rating exceeds
some of the University's peer public research universities in
New England. The stable outlook for the University is also

" notable because Moody’s revised its rating for the higher

education industry to negative in December 2017, noting that
negative rating actions are'more likely on average in the higher
education sector.

Limitations on Additional Indebtedness

The University may, without limit, issue additional

indebtedness or request the Building Authority to issue
additional indebtedness on behalf of the University so long

as such indebtedness is payable from all available funds

of the University, As noted in the Board of Trustee policy,

each campus’ outstanding debt cannot exceed 8% of total
operating expenditures. ‘

The Building Authority is authorized by its enabling act to issue
bonds with the unconditional guarantee of the Commonwealth
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudited)

for the punctual payment

of the interest and

principal payments on the

' guaranteed bonds. The

full faith and credit of the
Commonwealth are ptedged
for the performance of its
guarantee. The enabling act,
as amended, presently limits
to $200.0 million the total
principal amount of notes
and bonds of the Building
Authority that may be
Commonwealth guaranteed
and outstanding at any one
time. The amount of bond
obligations guaranteed by
the Commonwealth at June
30, 2018, 2017 end 2016
was $113.5 million, $115.3
million and $117.4 million,
respectively.

Capital Plan

- A majority of the capital spending during fiscal year 2018
related to continued investments in new buildings and
renovation proiects.' In September 2018, the University's
Trustees approved a five-year update to its capita! plan for
fiscal years 2019-2023, with $2.1 billion of projects approved
to continue or commence over the next 24 months. The

. University generally has funded its capital plans through a

combination of funding received from University operations,

bonds issued by the Building Authority and MHEFA,

Commonwealth appropriations, and private fundraising.

The University’s five-year capital plan for fiscal years 2019-
2023 includes major projects that were previously approved
by the University Trustees in prior-year capital plans. In
recent years, the University enhanced its policy regarding

" the approval of capital projects to ensure a clear process
and to provide for multiple reviews during the process so that
the President’s Office, Building Authority and the Board of
Trustees (the Board) are actively involved. Since the capita!
program requires significant investment, the President's
office and the Board wanted to ensure that the proper steps
were in place for reviewing and approving projects so that
the University continues to live within its curent capital and
debt policies.

Factors Impacting Future Periods

There are a number of issues of University-wide importance
that directly impact the financial operations of the University.
Many of these issues, such as improving academic quality,
realizing strong financial results, investing in capital assets,
expanding fundraising capacity, operating more efficiently,
being the maost effactive University for students and the
Commonwealth given the available resources, and measuring
performance are ongoing activities of continuous importance
to the Board of Trustees and University leadership that
impact the financial and budget planning each year. Student
enroliment, the level of staté support, the impact of collectivaly
bargained wage increases, ‘and the ability of student-fee
supported activities to meet infationary pressures determine
the limits of program expansion, new initiatives and strategic
investments, as well as the ability of the University to meet its
core mission and ongoing operational needs.

Contacting the University

This financial report is designed to provide the University,
the Commonwealth, the public and other interested parties
with an overview of the financial results of the University
and an explanation of the University's financial condition.

i you have any questions about this report or require
additional information, please contact the University
Controlier, Barbara Cevallos, at (617) 287-6017 or by email
at becevallos@umassp.edu.
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FINANCIAL STATEMENTS

STATEMENTS OF NET POSITION

As of Juna 30, 2018 and 2017 {$ in thousands)

2018} 20174

[Assets : . ] J ‘ l
Current assets . .
Cash and cash equivalents $ 88483 $§ 92344
Cash held by state treasurer 14,689 15,114
Accounts recelvable, net 310,371 316,075
Short-term invastmants 470,139 286,171
Other current assats i 35,023 32,778
Total current assats 918,685 742,482
Noncurront assets
Cash held by state treasurer 8,009 7,599
Daposits with bond trustees 319,228 438,585
Accounts receivable, nat 64,251 62,121
Long-term investmaents 775,294 766,392
Other assets 124,527 129,506
Capital assets, net 5,075,476 4,854 110
Total noncurrent assets 6,366,785 6,258,313
Total assets 7,285,470 7,000,785 |

| Deferred Outflows of Resources i) 341,335 |{ 275,725 |

" | Liabilities ’ li R |

Current liabilities

Accounts payable and accruaed expanses 336,077 306,463
Unearned revanues and advances 59,323 52,503
Long-term dabf, current portion . 445,035 207,424
Other current liabilities . 94,090 55,694
Total current tiabilities 934,525 622,084
Noncurrent liabllities

Unearned revenueas and advances 120,990 80,702
Long-tarm dabt 2,644,033 2,886,927
Derivative instruments, intarest rate swaps 41,602 61,839
Net pansion llability 420,234 429,871
Net other postemployment benefits liability 817,357 -
Other long-term liabilities 117,685 123,146
Total noncurrent ilabilities 4,161,911 3,562,485
Total liablllties 5,096,436 4,184,569

[ Defarrad inflows of Resourcas . B 141,485 |{ 37,671 |

| Net Position " R 1] il
Net investment in capita! assets 2,288,599 . 2,208,370
Restricted: o

Nonaxpandabla 28,022 27,443
Expandable 222,343 201,710
Unrestricted (150,080) 616,757

kTotal et position

| $2,388,884]| I S 3,054,250]

See accompanying notas to the financigl stataments.
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FINANCIAL STATEMENTS

STATEMENTS OF REVENUES, EXPENSES, AND CHANGES IN NET POSITION

For The Years Endad June 30, 2018 and 2017 {$ in thousands) I 2018]) 20174

| Revenues ] i '
, Operating Revanues
Tuition and feas {net of scholarship allowances of $310,106 at June 30, 2018 and $ 874,826 $ 847,832
$288,708 at June 30, 2017}
Grants and contracts ' 560,990 560,081
Salas and sarvices, educational activities 30,591 28,910
Auxlliary enterprises . 416,733 " 400,822
. Other operating revenues: : ) )
Sales and services, independent operations 68,497 79,261
Sales and services, public service activities ' 381,018 418,726
Other 136,159 104,957
Total operating revenues 2,468,814 2,440,589
{Exponzes o ~ T [ ]

Operating expenses
~ Educational and general :
Instruction 876,235 824,042

Research : 471,135 447 370
Public service 78,238 68,083
Academic support 187,495 177,173
Student services 156,934 © 151,033
Institutional support 271,535 247,740
Operstion and maintenance of capital assats 255,825 240,501
Dapreciation and amortization ) 261,417 245,300
Scholarships and fellowships 50,410 47,710
Auxiliary entarprises 313,741 306,850
Other axpendituras
Independent operations ] 52,211 67,276
Public service activities ’ ‘ 325216 345,875
Total operating expenses 3,300,392 3,168,953
Operating loss . (831,578) {718,384)
[ Nonoperating Revenues (Expenses) . : N il I - |
Faderal appropriations ’ ' 6,688 6,602
State appropriations . . - 751,894 720,817
Gifts . : 39,022 26,253
Investmant income 37,622 . 31,567
Unrealized gain on investments 5,558 - 15,466
Endowment income distributad tor operations 26,742 26,877
Interest on indebtedness . (115,851) (110,069)
~ Nonoperating federal grants 81,580 . 74,050
1+ Other nonoperating income ' 1,118 17,085
" Nat nonoperating revenues 834,383 808,648
Income baefore other revenues, expenses, gains, and losses ' 2,805 90,284
1 Other Revenues, Expenses, Gains and Losses N i B
Capital appropriations \ 67,437 121,380
Capital grants, contracts and gifts 8,732 29,080
Endowmant return, net of amount used for operations 8,166 21,278
Disposal of plant facilities (6,695) {4,274)
Other deductions {2,859) {3,561)
Total other revenues, expenses, gains, and losses 74,781 163,903
Total incroase in net position 77,586 254,187
[Nat Position ' ' i I} —l
Nat position at beginning of year 3,054,280 2,800,093
Cummuiative effact of adopting GASB 75 {742,982) -
Net position at beginning of year, adjusted 2,311,208 2,800,093

INEét position'at end of year, ] $2,388,884]| I S 3,054.260]

Seo accompanying noles to the financial statemants.
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FINANCIAL STATEMENTS

STATEMENTS OF CASH FLOWS

For The Years Endad Juno 30, 2018 and 2017 ($ in thousands} 2018]
{ Cash Flows from Operating Activitias i | S
Tuition and fees. $ 974621 $ 852,889
Grants and contracts 569,408 814,018
Payments to suppliers (848,595) (1,131,219)
Paymants to amployeas {1,690,799) (1,461,100)
Payments for benefits (402,823) (401,143)
Payments for scholarships and fellowships (50,402) (47 ,675)
Loans Issued to students and employees (8,068) (8,105}
Collactions of loans to students and employees 8,751 6,989
Auxiliary enterprises 416,628 357,868

Satas and sarvices, educational 30,573 25118
Sales and sarvices, independent operations 68,497 76,221
Sales and services, public service activitias 394,927 428,012 .
Other receipts, nat 194,419 -
Not cash used for operating activities (342,853) (488,027)
[ Cash Flows from Noncapital Financing Activitios H I ]
State appropriations 751,894 720,817
Federal appropriations 6,688 6,602
Grants, contracts and gifts for other than capital purposes 38,6809 32,856
Nonoparaling federal grants 81,580 74,050
Studeni organization agency transactions 1,549 155
Net cash provided by noncapital financing activities 880,530 . 834,480
{Cash Flows from Capital and Other Financing Activitias. 1 H . ]
Proceeds from capital debt 105,380 236,666
Bond issuance costs paid - {620)
Capita! appropriations 67,437 121,333
Capital grants, contracts and gifts 8,945 9,332
Purchases of capital assets and construction (487,912) {475,488)
Principal paid on capita! debt and leases {96,325) (120,353)
Interest pald on capital dabt and leases (125,825) (115,201)
Neot cash used for capital financing activities {528,300} (344,331)
{ Cash Flows from Investing Activities O Hi 1 ]
Proceeds from sales and maturities of investments 1,244,020 1,124,176
Interest on investments 19,774 10,605
Purchases of investments {1,396,424) (1,187,713)
Net cash used for Investing actlvities {132,830} (52,932
| Net Dacrease in Cash and Cash Equivalents 1] {123,253)/! {50,810}
Cash and cash equivalents: beginning of the year 553,642 604,452
Cash and cash aqulvalents; end of the year 430,389 553,647
| Reconcillation of Oparating Loss to Net Cash Used by Operating Actlvitles -~ {{ ' i i .
Operating loss (831,578) (718,364)
Adjustments to reconcile loss to net cash used by operating activities:
Depreciation and amortization expense 261,417 245,300
Changes in assets and liabilities:
Accounts receivable, net 3,574 {33,994)
Other assets 2,734 44,153
Accounts payable and accrued expenses 41,749 (26,041)
Unearned revenues and advances 87,108 11,846
Other liabilities 33,411 {46,969)
Penslon liability {9,637 21,453
Other postemployment banefits liability 74,375 -
Changes in deferred outflows related to employee benefits (89,820 (11,032}
Changas in defarred inflows 103,814 25,621
Net cash used for operating actlvitics (342,853) {488,027
| Supplemental Disclosure of Noncash Activities B 1[ |
Bonds issued to refund existing debt - 130,326
Assets acquired and included in accounts payable and other liabilities 48,110 €0,853
Donated assels 1,727 85,632
Accruad Interest and bond issuance costs 22,305 22,696

See accompenying noles to the finencial statements.



FINANCIAL STATEMENTS

COMPONENT UNITS STATEMENTS OF FINANCIAL POSITION

As of June 30, 2018 and 2017 (§ in thousands) | 2018} 20174
IAssets . , ; ‘ ' i S ‘ I
Cash . s 1,153 $ 1,424
Bequeasts raceivable i 399 © P63
Pledges receivable, net ' 25,180 24,960
Investments of the Foundation and held on bahalf of the University 1,223,596 1,165,270
Prepaid expansas and other assats 2,592 2,576
Land, property, plant and equipment, net ’ 16,906 17,332
Total assets 1,269,826 1,212,825
iLiabilities and Net Assels - . ) bl ‘ H . ]
Liabilities : '
Accounts payable and accrued expenses 448 74
Deterrod revenue ' 1,049 1,162
Obligations to beneficiarias of spiit-interast agreements 2,384 2,764
Assets held on behalf of others . : 678,890 660,074
Total liabitities : 692,771 664,074
Net assats
Unrastricted 33,993 40,589
Temporarily restricted 119,694 99,883
Permanently restricted 433,368 407,979
Total not assets 687,055 548,451

k¥otal liabilitiesTand nétassets

IL $1269.826)] NN $ ;212,525 1|

COMPONENT UNITS STATEMENTS OF ACTIVITIES

For The Years Ended June 30, 2018 {wilh summarzed 7
financial Information for the yoar endad June 30, 2017) Temporarily Permanently Total
{$ in thousands) Unrestricted Restricted Restricted 2018

tSupport and Revanue 1 L | , , .
Gifts, bequests and grants % 552 $ 6,056 $ 24985 "% 31602 $ 43,573
Other contributions 946 515 509 1,970 3,199
Tolal investment income, including net gains 36,000 28,998 (283) 64,715 109,274
(lossas) - net of feas
Investment management fea 11,022 - - 11,022 10,010
Other income . ’ 51 236 as : 323 301
Nat assats releasad from restrictions 15,783 {15,783) - - -
Total support end revenue 64,354 © 20,022 25,257 109,633 166,357
. {Expenses S . B i R I ]
Distributions to the Untverslty 30,846 - - 30,846 31,161
Univarsity program support 10,084 - - 10,084 11,037
Fundraising support 6,210 - - . 8,210 5,684
Administrative and general 3,122 - - 3,122 2,611
Total expensas 50,262 - - 50,262 50,493
Excess of support and revenuo over 14,092 20,022 25,257 59,371 115,864
expenses
Lass: amounts held on behalf of tha Univarsity (18,697) - - {18,697 (38,633)
Lass: amounts hald on behall-of EMKI (1,683} - - (1,683) {489)
Transfers to (from}) other funds (89) 43) 132 . -
Change in value of split interest agraements (387) - - (387) (737}
Adjustmant for underwater endowmnents 168 . {168) - - -
Change in net assots {8,596) 19 81 1 25,389 38,604 78,005
Net assets, beginning of year 40,589 407 979 548,451 472,448

MiNetassotsTend of year N I S 33,993 I -5119 694- S 433,368 ] WS 587,055 0| M S 548,4511
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NOTES TO-FINANCIAL STATEMENTS

Notes to Consolidated

Financial Statements

1. Summary of Significant Accounting Policies

Reporting entity

The financial statements Herein present the financial pdsition. results of operations, changes in net position, and cash flows of

, the University of Massachusetts (University), a federal land grant institution, The financial statements of the University include the

campuses of Amherst, Boston, Dartmouth, Lowell, Medical School, and the President’s Office of the University, Worcester City

' Campus Corporation (WCCC) the University of Massachusetts Amherst Foundation (UMass Arnhersl Foundation), as well as the

University of Massachusetts Building Authority (Building Authority).

The Building Authority is a public instrumentality of the Commonweatth of Massachusatts (Commonwealth) created by Chapter
773 of the Acts of 1960 (referred to as the Enabling Act), whose purpose is to provide dormitories, dining commons, and other
buildings and structures for use by the University. WCCC is a tax exempt organization founded to support research and reat
property activities for the University. The UMass Amherst Foundation was established in 2003 to support private fundraising on
behalf of the faculty and students of the Amherst campus. These component units are included in the financial statements of the
University because of the significance and exclusivity of their financial relationships with the University.

The University also includes the financial information of the University's discretely presented component units, the University

of Massachusetts Foundation, Inc. (UMF) and the University of Massachusetts Dartmouth Foundation, Inc. (UMDF). These
foundations are related tax-exempt organizations founded to foster and promote the growth, progress and general welfare of the
University. These foundations are Massachusetts not-for-profit organizations legally separate from the University but included in .
the financial statements due to the nature and significance of their financial relationship with the University. These foundations are
separately presented as an aggregate component unit on page 19 of these financial statements in accordance with accounting
and reporting requirements prescribed by the Financial Accounting Standards Board (FASB). All of the financial data for these

; organizations was derived from each entity's individual audited financial statements, each having a fiscal year end of June 30.

In these financial statements, UMF and UMDF are collectively known as The Foundation. Refer to Note 4 which includes the
Foundation agency funds held on behalf of the University.

The separately audited financial statements of the component units noted above may be obtained from the various entities, or by

- contacting the University Controller, bcevallos@umassp.edu, for component unit contact information.

The University is a business-type activity of the Commonwealth. The financial balances and activities included in these financia!
statements are, therefore, alsc included in the Commonwealth's comprehensive annual financial report.

Basis of presentation

The accompanying financial statements have been prepared in accordance with U.S. generally accepted accounting principles
(GAAP) as prescribed by the Governmental Accounting Standards Board (GASB) using the economic rescurces measurement
focus and the accrual basis of accounting. These financial statements are reported on a combined basis, and all intra-University
transactions are eliminated.

Pursuant to GASB Statement No. 35, Basic Financial Statements and Management's Discussion and Analysis-for Public Colleges
end Universities (GASB 35), the University’s activities are considered to be a single business-type activity and accordingly, are
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reported in a single column in the financial statements. Business-type activities are those that are ﬁnénced in whole or part by
funds received by external parties for goods or services.

On the Statement of Revenues, Expenses and Changes in Net Position, the University's operating activities consist of tuition and
fees, grants and contracts, sales and services and auxiliary enterprise revenues. Operating expenses include, among other items,
payroll, fringe benefits, utilities, supplies and services, depreciation, and amortization, Nonoperating revenues or expenses are
those in which the University receives or gives value without directly giving or receiving equal value, such as State and Federal
appropriations, Federal Pell grants, private gifts, and investment income. Revenues are recognized when earmed and expenses
are recognized when incurred with the exception of revenue earned on certain public service activities. Restricted prant revenue is
recognized only when all eligibility requirements have been met. The University applies restricted net assets first when an expense
or outlay is incurred for purposes for which both restricted and unrestricted net assets are available.

Net position
GASB 35 establishes standards for external financial reparting by public colleges and universities that resources be classified into
the following net position categories:
* Invested in capital assets, net of related debt: Capital assets, at historical cost or fair market valua on date of gift, net
of accumulated depreciation and outstanding principal balances of debt attributable to the acquisition, construction or
improvement of those assets.

* Restricted nonexpendable: Resources subject to externally imposed stipulations that they be maintained permanentty by
the University.

* Restricted expendable: Resources whose use by the University is subject to externally imposed stipulations. Such assets
include restricted grants and contracts, the accumulated net gains/losses on true endowment funds, as well as restricted
funds loaned to students, restricted gifts and endowment income, and other similar restricted funds.

¢ Unrestricted: The net position that is.not subject to externally imposed restrictions goverr{ing their use are classified as
unrestricted net position. The University's unrestricted net position may be designated for specific purposes by management
or the Board of Trustees. Substantially all of the University’s unrestricted net position is designated to support academic and
research initiatives or programs, auxiliary enterprises, quasi-endowments, or commitments to capital construction projects.
Note 15 describes these designations in more detail,

. Cash and cash equivalents

Cash and cash equivalents consist primarily of demand depesit accounts, savings accounts, and money market accounts with an
original maturity of three months or less.

Accounts receivable, net

Accounts receivable consists of receivables for tuition and fees, grants and contracts, student loans, Commonwealth Medicine,
and pledges. The University establishes an allowance for receivables based on management's expectation regarding the col!ectlon
of the receivable and the University's historical experience for collections.

The University receives unconditional promises to give through private donations or pledges from corporations, foundations,
alumni and other supporters of the University. Revenue is recognized when a pledge is received and all eligibility requirements,
including time and purpose requirements, are met. These pledges have been recorded as pledges receivable on the Statement of
Net Position and as non-endowment gift revenues or capital gift revenue on the Statement of Revenues, Expenses, and Changes
in Net Position, at the present value of the estimated future cash flows. Since the University cannot fulfill the time requirement for
pledges to endowments until the gift is received, pledges to endowments are not reported. Because of uncertainties with regard to
their realizability and valuation, baquests and other conditional promises are not recorded.

Investments

* Investments are measured and recorded at fair value. Short-term investments consist of deposits with original maturities of less
than one year- and are available for current use, Securities received as a gift are recorded at estimated fair value at the date of
the gift. Investrment income includes dividends and interest income and is recognized on the accrual basis. In computing realized
gains and losses, cost is determined on a specific identification basis.
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Endowment

The University of Massachusetts Foundation, Inc. (Foundation) maintains and administers the University’s endowment assets and
Intermediate Term Investment Fund (ITIF). The Foundation utilizes the pooled investment concept whereby all invested funds are
included in one investment pool, unless otherwise required by the donor.

Pooled investment funds will receive an annual distribution, based on the endowment fund’s average market value for the
preceding twelve quarters on a one year lag. Only quarters with funds on deposit are included in the average. In addition, a
prudence rule is utilized, limiting spending from a particutar endowment fund to be no lower than 93% of its carrying value. The
actual spending rate approved for the years ended June 30, 2018 and 2017 was 4%.

Inventories

The University inventories consist of books, general merchandise, c|entral stores, vaccines, and operating supplies which are
I carried at the lower of cost (first-in, first-out and average cost methods) or market value. Inventory balances are included within
other current assets on the Statements of Net Position.

Capital assets

Capital assets are stated ht cost on the date of acquisition or, in the case of gifts, fair value upon date of donation. Net interest
costs incurred during the construction period for major capital projects are capitalized. Repairs and maintenance costs are
expensed as incurred, whereas major improvements that extend the estimated useful lives of the assets are capitalized as
additions to capital assets. The University does not capitalize works of art, historical treasures or library books.

* The University capitalizes assets with useful lives greater than one year and acquisition costs greater than or equal to $5,000. The
- University computes depreciation using the straight-line method over the asset's useful life and applies a half year convention in
the year the asset is acquired or placed in service. Land is not depreciated.

In the table to the right is the range of usefu! lives for the 10epreciable Asset | usetalVite Il
University's depreciable assets:

Land improvements 20 years
The University leases various facilities and equipment through Buildings 20-50 years
capital leases. Facilities and equipment under capital leases Buliding improvements 3-20 years
are recorded at the present value of future minimum lease Equipment, turnitura and IT infrastructure 3-15 years
Software 5 years

payments,

Deferred outflows of resources

Deferred outflows of resources are the consumption of assets or increase in liabilities that are applicable to future reporting
periods and are reported in a separate section of the Statements of Nat Position. .

The University's deferred outflows consist of:

* The difference between the reacquisition price and the canying value of refunded revenue bends. These amounts are to be
recognized as a component of interest expense over the shorter of the remaining life of the refunded bonds or the life of the
new bonds.

¢ The accumulated change in the fair value of hedging derivatives. This change is recorded to offset the value of the
University's interest-rate swap liabilities which qualify for treatment as an effective hedge based on historic interest flows.

= The deferral of the impact of assumption changes and investment losses that increase the pension and other
postemployment benefits liabilities. These amounts are recognized as a component of operating expenses in future
reporting periods.

Compensated absences

Employees sarn the right to be compensated during absences for annual vacation leave and sick leave. Within the Statements of
Net Position, a liability is recorded for vacation and sick leave benefits eamned as of the fiscal year-end. The recorded liability is’

. classified as current and noncurrent based on the amount estimated to be paid to eligible employees in one year and beyond one
year, respectively, on the Statements of Net Position.
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Unearned revenue and advances
Unearned revenue consists of amounts bifled or received in advance of the University providing goods or services. Unearned
revenue is subsequently recognized as qualifying expenses are incurred and therefore the revenue is earned.

In addition, certain loans to students are administered by the University with funding primarily supported by the federal
government. The University's Statements of Net Position include both the notes receivable and the related federal refundable loan
liability, representing federal capital contributions owed upon termination of the program.

Deferred inflows of resources

Deferred inflows of resources are the acquisition of asssts or reductio_n of liabilities that are applicable to future reporting pericds
and are reported in a separate section of the Statements of Net Position.

The University's deferred inflows consist of:

* Experience gains that reduce the pension and other postemployment benefits liabilities to be recognized as a component of
operating expenses in future reporting periods.

Tuition and fees, net of scholarship allowances

Student tuition and fees, housing, dining, and other similar auxiliary revenues are reported net of any related scholarships and
fetlowships applied to student accounts. However, scholarships and fellowships paid directly to students are separately reported
as scholarships and fellowships expenses.

Grants and contracts

+ The University receives monies from federal and state government agencies under grants and contracts for research and other

activities including medical service reimbursements. The University records a receivable and comresponding revenue for grants
and contracts and capital appropriations at the point all eligibility requirements {e.g. allowable cosis are incurred) are met.

The University records the recovery of indirect costs applicable to research programs and other activities which provide for the
full or partial reimbursement of such costs, as revenue. Recovery of indirect costs for the years ended June 30, 2018 and 2017

- was $131.4 million and $131.6 million, respectively, and is a companent of grants and contracts revenue on the Statements of

Revenues, Expenses, and Changes in Net Position.

Auxiliary enterprises

An auxiliary enterprise is an entity that exists to furnish a service to students faculty or staff acting in a personal capacity, and that
charges a fee for the use of goods and services.

Other operating revenues and expenditures: sales and services, public service activities

Public service activities consist largely of sales and services provided to third parties by the UMass Medical School under its
Commonwealth Medicine (CWM] programs, which provide public consulting and services in health care financing, administration
and policy to federal, stats and local agencies and not-for-profit health and policy organizations. Included in this category of
activities are CWM revenues of $226.2 million and $286.0 million for the years ended June 30, 2018 and 2017, respectively. Included
in expenditures are CWM expenditures of $173.6 million and $253.0 million for the years ended June 30, 2018 and 2017, respectively.

Public Service Activities also include payments received by the Medical School for educational services it provides to its clinical
affiliate, UMass Memorial Hospital, as required by the enabling legislation enacted by the Commonwealth in 1997. Educational
services revenues included in public service revenues were $171.7 million and $140.0 million for the years ended June 30, 2018 and
2017, respectively. Finally, Public Service Activity expenditures include payments mads to the Commonwealth of $154.7 million and
$96.5 million far the years ended June 30, 2018 and 2017, pursuant to requirements of legislation enacted by the Commonwealth.

Fringe benefits for current employees and postemployment obligations:
pension and non-pension

The University participates in the Commonwealth's fringe benefit programs, including active employee and postemnployment health
insurance, unemployment compensation, pension, and workers' compensation benefits. Health insurance and pension costs for
active employees and retirees are paid through a fringe benefit rate charged to the University by the Commonwealth. Workers'
compensation costs are assessed separately based on actual University experience.
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Pursuant to the provisions of Paragraphie), Section 5 of Chapter 182 of the Acts of 1997 and consistent with the September
22, 1992 Memorandum of Understanding between the Commonwealth’s Executive Office of Administration and Finance and
the University of Massachusetts, the University’s Medical School campus has assumed the obligation for the cost of fringe
benefits provided by the Commonwealth to University Medical School employees (other than those employees paid from state
appropriated funds) for all periods on or after July 1, 1989. The Medical School determines the actual costs for the health
insurance benefits and actuarially calculates the incurred service costs for pensions and retiree health insurance.

Use of estimates

The preparation of financial statements in conformity with GAAP requires management to make estimates and assumptions that
affect the reported amounts of assets and liabilities, the disclosure of contingent assets and labilities at the dates of the financial
statemments, and the reported amounts of revenues and expenses during the reporting periods. Actual results could differ from _
these estimates. The most significant areas that require management estimates relate to valuation of certain investments and
derivative instruments, useful lives and related deprecuatson of capital assets, and accruals for pension and other postemployment
related benefits.

income tax status

The University and the Building Authority are component units of the Commonwealth and are exempt from Federal and state
income tax under the doctrine of intergovernmental tax immunity found in the U.S. Constitution. The University qualifies as a public
charity eligible to receive charitable contributions under Section 170(b)(1)A}ii) of the Internal Revenue Code, as amended (the
Code). The Building Authority qualifies as a public charity under Section 170(b}1XA)iv) of the Code.

WCCC, UMF and UMDF are organizations described in Section 501(c)(3} of the Code, and are generally exempt from income

. taxes pursuant to Section 501(a) of the Code. WCCC, UMF and UMDF are required to assess uncertain tax positions and

have determined that there were no such positions that are material to the financial statements as of June 30, 2018 and 2017,
respectively,

Newly implemented accounting standards

Effective for fiscal year 2018, the University adopted GASB Statement No. 75, Accounting and Financial Reporting for
Postermployment Benefits Other Than Pensions. The Statement supersedes GASB Statement No. 45 and establishes new
requirements for calculating and reporting the University’s postemployment benefits. The implementation of GASB 75 resulted in
a cumulative effect adjustment of $743.0 million to the beginning net position of the 2018 Statement of Revenues, Expenses, and
Changes in Net Position as of July 1, 2017 for the recording of the obligation associated with postemployment benefits other than
pensions. The application of GASB 75 was recorded effective in the beginning of ﬁscal year 2018 because this was the earliest
date for which was practical based on available information.

Effective for fiscal year 2018, GASB issued Statement No. 88, Certain Debt Extinguishment Issues, to improve cénsistancy in
accounting and financial reporting for in-substance defeasance of debt. This Statement also improves accounting and financial
reporting for prepaid insurance on debt that is extinguished and notes to financial statements for debt that is defeasad in
substance. Adoption of this standard is reflected in the required disclosures surrounding debt in fiscal year 2018, with no material
impact to those disclosures.

Effective for fiscal year 2018, GASB issued Statement No. 81, Irrevocable Split-interast Agreements, which intends to improve
accounting and financial reporting for irevocable split-interest agreements by providing recognition and measurement guidance
for beneficiaries of these type of agreements. Adoption of this standard had no effect on the University's financial statements.

Reclassifications

Certain reclassifications were made in prior year to conform to current year presentation.
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2. Cash Held by State Treasurer

Accounts payable, accrued salaries and outlays for future capital projects to be funded from state-appropriated funds totaled

.. $22.7 million at June 30, 2018 and June 30, 2017, The University has recorded a comparable amount of cash held by the State

Treasurer for the benefit of the University, which will be subsequently utilized to pay for such liabilities. The cash is held in the State
Treasurer's pooled cash account. The Commonwealth requires all bank deposits in excess of insurance coverage by the FDIC to
be collateralized with a perfected pledge of eligible collateral. Efigible collateral must be pledged in an amount equal to 102% of
the amount of the deposits that exceed FDIC insurance. Sufficient collateral to cover total Commonwealth deposits in excess of
the FDIC insured amount must be pledged and held in safekeeping by a custodian that is approved by and under the control of the
Treasurer and Receiver - General.

3. Deposits with Bond Trustees

Deposits with bond trustees primarily consist of unspent bond proceeds, amounts held for the future payment of debt service
on such borrowings and designated funds from the Building Authority. At June 30, 2018 and 2017, there was $319.2 million and
$438.6 million, respectively, held by trustees related to the Building Authority.

Pursuant to Trust Agreements between the Building Authority and its bond trustees, all funds deposited with those trustees shall
be continucusly maintained for the benefit of the Building Authority and Registered owners of the Bonds.

All investments shall be held with a bank or trust company approved by the Trustees and the Building Authority, as custodians,

or in such other manner as may be required or permitted by applicable state and Federal laws and regulations. Investments shall
consist of direct obligations of, or obligations which are unconditionafly guaranteed by the United States of America, or any other
agency or corporation which has been created pursuant to an act of Congress of the United States as an agency or instrumentality
thereof, or other marketable securities ellg:ble as collateral for the deposit of trust funds under regulations of the Comptroller

of the Currency having a market value not lass than the amount of such deposit. Direct obligations of, or obligations which are
unconditionally guaranteed by the United States of America or any other agency or corporation which has besn created pursuant
to an act of Congress of the United States as an agency or instrumentality thereof, may be subject to repurchase upon demand by
the owner pursuant to a repurchase agreement with a bank or trust company.

Custodlal Credit Risk - Custodial credit risk is the risk that, in the event of a failure of the counterparty, the University would

not be able to recover the value of its deposits and cash equivalents that were in the possession of an outside party, The Building
Authority holds a majority of its cash and cash equivalents in high quality money market mutual funds that invest in securities that
are permitted investments under the Building Authority’s Enabling Act or in money market mutual funds that have been specifically
permitted by state legislation.

For the years ending June 30, 2018 and 2017, the | : [m
Building Authority’s cash and cash equivalents Cash 4,003 $ 5553
consisted of the following ($ in thousands): Permittad Monay Markat Accounts 303.431 426,797
Deposits are exposed to custodial risk if they are

WTotal Cashand Cash Equivalents IENES| IS 307,524 1 Em
uninsured and uncollateralized. The University

does not have a deposit policy for custodial credit risk. As of June 30, 2018 and June 30, 2017, the bank balances of uninsured
deposits totaled $4.4 million and $5 1 million, respactively.

Custodial credit risk generally applies only to direct investments in marketable securities. Custodial credit risk does not apply

to indirect investment in securities through the use of mutual funds or government investment pools, such as Massachusetis
Municipal Depository Trust (MMDT), a money market account sponsored by the Treasurer of the Commonwealth and managed
by Federated Investors, Inc. Direct investments in marketable securities are held by the Building Authority's Bond Trustee as the

* Building Authority's agent. In accordance with the Building Authority’s repurchase agreaments, collateral for the agreements is
* held in segregated accounts with market values between 100% and 105% of the repurchase price, depending on the type of asset

used as security and the specific repurchase agreement.

Concentration of CredIt Risk - Concentration of credit risk is assumed to arise when the amount of deposits or investments
that the University has with one issuer exceeds 5% or more of the total value of the University's investments or deposits. The
Building Authority places no limit on the amount it may invest in any one issuer. As of June 30, 2018 and 2017, the Building
Authority had 88.39 and 98.8% of its investments in MMDT, respectively.
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Credit Risk - Debt securities are subject to credit risk, which is the chance that an issuer will fail to pay interest or principal in a
timely manner, or that negative perceptions of the issuer's ability to make these payments will cause security prices to decline.
Thase circumstances may arise due to a variety of factors such as financial weakness, bankruptcy, litipation and/or adverse

" political developments. Certain debt securities, primarily obligations of the U.S. government or those explicitly guaranteed by

the U.S. govemment, are not considered to have credit risk. Credit risk is the risk that an issuer of an investment will not fulfill its
obligation to the holder of the investmant. The risk is measured by the assignment of a rating by a nationally recognized statistical
rating organization.

Interest Rate Risk - Interest rate risk is the risk that changes in interest rates over time will adversely affect the fair value of an
investment. The Building Authority has a formal investment policy that establishes minimum credit quality of certain instruments,
. outlines investment procedures, and provides for periodic reporting. Generally, the Building Authority holds its investments

until maturity. .

4. Investments
The investment portfolic of the University reflected on the il |m

Statemnents of Net Position for the year ended June 30, 2018 Shori-term investrmants $ 4701439 . § 288171
and 2017, respectively, includes the following: Lang-term invastments 775,204 766,392

Investment policies are established by the Board of Trusteas ATotal B ls11245/433 10 m

of the University (the Board). The goals of these policies are to

preserve capital, provide liquidity, and generate investment income. The University has statutory authority under Massachusetts
General Laws Chapter 75 to collect, manage, and disburse trust funds of the University. The Foundation holds investments on
behalf of the University. In the table below, these investments are identified as Foundation Agency Funds.

The endowment and similar investment holdings of the Unwers:ty. Foundation Agency Funds, and the Foundation, as of June 30,
2018 and 2017, respectively are summarized below ($ in thousands): .

— i 77517
[ ‘ T

Cash and cash equivalents : $ 118491 $ 65303 $ 30,545 $ 20477
Money market and other invesiments 321,900 199,000 4,430 6,265
Fixed income investments 135,852 139,294 4,662 4,643
Pooted investments - Fund | - - 528,921 488,163
Commercial venturas and intellectual property 1,994 1,674 - -
Annuity life Income funds 15,833 ' 14,657 3,675 4,087
$ 594,070 $ 419828 $ 672,233 $ 532,635

Foundation agency funds:
Poolad invastments - Fund | 341,464 331,524 341,464 331,524
Pooled investmeants - Fund Il . 309,899 301,111 : 309,899 301,114

hrotal IS 41245433 W | RIS /052,563 TR | I S 17223,596 M | I $ 1165, 270 I

Investmeants held at the Foundation within Fund | represent the University's endowment funds. These funds include both donor-
restricted endowments and quasi-endowments. Investments held at the Foundation within Fund | represent a portion of the
operating cash balance of the University that has been transferred to the Foundation for investment purposes.

Custodial Credit Risk - Investment securities are exposed to custodial credit risk if they are uninsured or not registered in the
name of the University and are held by either the counterparty or the countarparty’s trust department or agent but not in the
University's name.

Th_e University maintains.depository, payroll, disbursement, receipt, and imprest accounts. In addition to bank account deposits,
the University held money market instruments which are classified as investments. Interest bearing and money market accounts
carry Federal Deposit Insurance Corporation (FDIC) insurance up to $250,000 per account. None of the accounts are collateralized
above the FDIC insured amounts.

Within the University endowment and similar investment holdings table above, the carrying amounts of bank balances with
uninsured or uncollateralized deposits were $450.1 million and $293.9 million, at June 30, 2018 and 2017, respectively.
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The University held non-rnonéy market investments with a carrying and fair market value of $811.1 million and $778.0 million at
June 30, 2018 and 2017, respectively. In the event of negligence due to the University’s custodian and/or investment manager(s), it
is expected that the investment balances would be fully recovered. However, these amounts are sub]ect to both interest rate risk
and credit risk.

Concentration of Credit Risk - As of June 30, 2018 and 2017, there is no concentration of investments from one issuer equal or
greater than 5% of the portfolio. Investments issued or guaranteed by the U.S. government, as well as investments in mutual funds
and other pooled investments are excluded from consideration when evaluating concentration risk.

CredIt Risk - The University’s Investmeént Policy and Guidelines Statement aflows each portfolio manager full discretion within
the parameters of the investment guidelines specific to that manager. Nationally recognized statistical rating orgamzatlons, such
as Standards & Poor’s (S&P) assign credit ratings to security issues and issuers that indicate a measure of potential credit risk

. toinvestors.

" The table below presents the rated debt investments at fair value by credit quality of the University's investment portiolio as of

June 30, 2018 ($ in thousands):

| S&P.quality ratings - 1
ARS AA TN | N A N | 6 { N 6 1 N & O | I < I [ R Ut | Mot M
: | Il

{Dobt sacuritias i |
US treasury securities $ - 8 - 8 - 8 - S - $ - $ - S4B $ 4611 -

s
p—

Government agency bonds - < - . - - - 351 351
Assat backed ;acurﬂiea 11,763 - 167 389 .- - - 5,333 17,652
Commercial mortgage-backed securities . 298 - - - - - - 6,966 7,264
Government issved commercial

morigage-backed securities - - . - - - - 122 122
Government mortgage-backed securities - . - . - . - 3 3
Non-government backed CMO's 640 - - - - - . 799 1,439
Corporate bonds ] - 561 4119 28,168 29,328 314 . - 763 63,253
Municipal and provincial bonds 412 3 405 647 - - - - 2,195
Other fixed income 69,199 18,373 16,452 22,319 8 8049 144,777

mmm

The table below presents the rated debt investments at fair value by credit quality of the University's investment portfolio as of
June 30, 2017 ($ in thousands):

| S&P.quality ratings |
AA TN | N/ Y | 60 B T | <5 IR Uvratcd | IR o2
{Dabt securities oL ‘ : | . ' v : ]
US treasury sacurities s - 3 - 8 - 3 -8 - % - 8 - 548019 § 48919
Gavernment agency bonds : - - - - - . - 432 432
Assst backed securities 14,381 ' - 178 - . - - 6,011 205N
Commercial mortgage-backed securities 1,119 - - - - - - 4,652 577
Government lssued commescial )
. morigage-backed securities - - - - ’ - .- - 253 253
Government mortgage-backed securities - - - - - - . 3,047 3047
-Non-government backsd CM0's . - - - . - - 885 885
Corporate bonds 743 3.178 23812 34,850 196 - - 1,250 64,129
Municipal and provincial bonds 425 1773 460 1,491 .. - - 4,149
Other fixed income 61,128 25,000 18 617 27 621 13,038 5,683 1,225 161,355

T5tGdE bt Socuriiics M EMEM
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Interest Rate Risk - The University's Investment Policy and Guidelines Statement establishes targets for the praférned duration
of the fixed income component of the investment portiolio by asset class by llmmng investments through targeted allocations to
1 different asset classes. !

I The following table presents the fair value by investment maturity of the rated debt investments component of the University’s
, investment portfolio as of June 30, 2018 ($ in thousands):

Investment matarity, (in years) 1
s v s TR 5710 7= 0] ot

{ Dobt securlties . ' | o I |

US treasury securities $ - $ 39,226 $ 5385 s - $ 44611
Government agency bonds - s - - 351
Asset backed securities 4 960 12,525 167 - 17,652
Commercial mortgage-backed securities 529 5,797 038 - 7,264
Governmoent issued commercial

mortgage-backed sacurities 122 - - - 122
Government mortgage-backed securities 446 3,326 . - . - 3,772
Non-govarnment backed CMO's 640 799 - - 1,439
Corporate bonds 15,131 45,172 2,527 423 63,253
Municipal and provincial bonds 2,051 144 - - 2,195
Other fixed income 27,843 90,162 19,541 7,231 144,777

Bll\T51a! debtSecuritics { DS 51.722 | IS 497,502 | NS 26,555 MR | A S 7,654 W | I S 285,436 1

The following table presénts the fair value by investment maturity of the rated debt investments component of the University's
investment portfolic as of Juna 30, 2017 ($ in thousands):

| investment maturity,(in years) ]
. [Wiess: thont M| N1 tS W] 65110 M| IMore than 10 ]| T tal N
{ Dabt securitios ' i - SR | B | —_—
US treasury securities - . $ - $ 447383 $ 4,538 s - $ 48919
Government agency bonds 296 136 - - 432
' Asset backed securities 10,194 10,198 179 S - 20,571
Commercial mortgage-backed securitias 1,671 4,100 - - 5,771
Governmant Issued commaercial
morigage-backed securities 23 230 - - 253
Government mortgage-backed securities 425 2,622 - - 3,047
Non-government backsd CMO's - 885 - T 885
Corporate bonds 18,784 40,626 4,307 412 64,129
Municipal and provincial bonds 4,003 146 ' - - 4,149
Other fixed Income 24,751 81,212 10,904 161,355

ATot31 débt securities )| M 60,147 0| Il 5 184,538 Em: HS 11316 M| IS 309,511

Fair Value Measurement - GASB Statement No. 72, Fair Value Measurement and Application, establishes general principles
for measuring fair value and requires enhanced disclosures about fair value measurements of certain assets and liabilities,
such as investments and interest-rate swaps. Fair value reprasents the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction between market participants at the measurement date. GASB 72 requires that the
University categorize these assets end liabilities measured at fair value using a three-tiered hierarchy based on the valuation
methodologies employed.

' The hierarchy is defined as follows:

Level 1 - Inputs to the valuation methodology are unadjusted quoted prices for identical assets or liabilities in active markets
that are available at the measurament date.

Leve! 2 - Inputs to the valuation methodology include:
« Quoted prices for similar assets or liabilities in active markels;
« Quoted prices for identical or similar assets or llabifities in inactive markets;
* Inputs other than quoted prices that are obsarvable for the asset or liability;
* Inputs that are derived principally from or corroborated by observable market data by correlation or other means.
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Level 3 - Inputs to the valuation methodology are uncbservable and significant to the fair value measurement. Unobservable
inputs reflect the University’s own assumptions about the inputs market participants would use in pricing the asset or
liability (including assumption about risk). Unobservable inputs are developed based on the best information available in the
circumstances and may include the University’s own data.

When available, quoted prices are used to determine fair value. When quoted prices in active markets are available, investments
are classified within Level 1 of the fair value hierarchy. The University's Level 1 investments primarily consist of investments in
U.S. Treasury obligations, equity securities, and mutual funds. When quoted prices in active markets are not available, fair values

. &re based on evaluated prices received from the University's custodian of investments in conjunction with a third party service
provider and are reported within Level 2 of the fair value hierarchy. The inputs for Level 2 include, but are not limited to, pricing
models such as benchmarking yields, reported trades, broker-dealer quotes, issuer spreads and benchmarking securities, among
others. The University’s Lavel 2 investments primarily consist of investments in U.S. government and agency obligations, asset-
backed securities, and corporate debt securities that did not trade on the University's fiscal year end date.

As a practical expedient to estimate the fair value of the University's interests, certain investments in commingled funds and
limited partnerships are reported at the net asset value (NAV) determined by the fund managers. Because these investments are
not readily marketable, their estimated fair values may ditfer from the values that would have been assigned had a ready market
for such investments existed, and such differences could be material. As of June 30, 2018 and 201 7, the University had no plans or
intentions to sell such investments at amounts different from NAV.

The following table summarizes the fair vatue of the University's invesﬁnents by type as of June 30, 2018 ($ in thousands):

Investments
measured
at NAV ‘ m’
{Cash equivalents ) | ‘e, , :
Money market funds H - $ 503,288
Carlificates of deposit - 48
" fDebt securities i 1| -, H
US treasury securities - 44 611 - - 44,611
Governmeant agency bonds - - 351 - 35
Asset backed sacurities - - 17,652 - 17,652
Commaercial mortgage-backed securitias - - 7,264 - 7,264
Government Issued commercial
mortgage-backed securitias - - 122 - 122
Government mortgage-backed securities - - 3,772 - 3,172
Non-govarnment backad CMOQ's - - 1,439 - 1,439
Corporata bonds - - 63,209 44 63,253
Munictpal and provincial bonds - - 2,185 - 2,195
Other fixed income - 110,652 34,125 - 144,777
Total debt securities . - 155,263 130,129 44 285,438
LEquity securities i I R i Ho o & i :
Domastic equities - 120875 - 1,384 122,259
International equities - 106,955 - - 106,955
Total equity securities - 227 B30 - 1,384 229,214
{ Altarnative Investmants il I i §is 1
Multi-stratagy hedge funds
Equity 69,885 - - - 69,885
Long/short 19,971 - - - 18,971
Fixad income 34,798 - - - 34,798
Absolute retumn 40,213 - - - 40,213
Real assets 11,689 - - - 11,689
Private equity 8,652 - - - 8,652
Privata debt 19,462 - - - 19,462
Private real estate 4,762 - - - 4,762
Total altemnative investments 209,432 - - - 209,432
i Other securities B - 1 18,015 I 18,015

iTotal investments B
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The following table presents unfunded commitments, redemption frequency and notice period for investments that have been
valued using NAV as a practical expedient as of June 30, 2018 ($ in thousands):

Unfundéd Rédampticn ' NStice
INAV] frequency period _
{Alternative Investments i ] -
Mutti-strategy hedge funds
Equity § 69,885 $ - daily to quarterty 01-60 days
Long/short 19,971 - quarterly to not eligible 30-95 days
Fixed income 34,798 - annual to not eligible 80-days
Absolute return 40,213 - dally to annual 01-65 days
Roal assets’ 11,689 - annual 80 days
Privete equity 8,652 18,573 temporarily illiquid (1)
Private debt 19,462 12,408 temporarily illiquid m
Private real estate 4,762 4,170 termporarily {lliquid {1)

ol

{1) As noted abowe, Lhe University has made commitments to various
‘thazo funds io ba called over the next 1-5 years. Liquidity is expec

1 S 209:432 | IR 35151 NN

privale equity, private debl and privata roa) etate partnerships. The University axpects
ted to b recoived in the naxi 1-9 yoars.

The following table summarizes the fair value of the University's investments by type as of June 30, 2017 ($ in thousands):

T Investments classified injthe
measured at fair.value hierarch
NAV SRR R Uove 1 | M ove! 2 M N vl 3 | M ol N
LCash equivalents ] ' |
Money market funds $ - $ 285,380 s - $ - $ 285380
Corlificatas of deposit - 10,500 - - 10,500
| Debt securities 1T i o H . |
US treasury securities - 48,919 - - 48,919
Government agency bonds - - 432 - 432
Assel backed securities - - 20,571 - 20,571
Commercial mortgage-backed securities - - 5771 - 8771
Government issuad commercial
morigage-backad securitios - - 253 - 253
Govermment mortgage-backed securities - - 3,047 - 3,047
Non-government backed CMO's - - 885 - a8s
Corporate bonds - - 63,802 237 ' 64,129
Municipa! and provinclal bonds - - 4,149 - 4,149
Other fixed income - 147,948 13,407 - 161,355
Total debt securities - 196,867 112,407 237 309,611
{Equity securities e I ' il H I i }
Domaestic equities - 94,729 - 1,250 95,979
Intarnational equities - 128,458 - - 128,458
Total equity securities - 223,187 - 1,250 224,437
[ Alternative investments ] 1 i 11 18 ~ ]
Multi-strategy hedge funds
Equity 46,681 - - - 46,681
Long/short 12,640 - - - 12,6840
Fixed income - 48,196 - - - 48,196
Absolute raturn 50,623 - - - 50,623
Real assets 11,784 - - - 11,784
Private equity 3,402 - - - 3,402
Private debt 19,221 - - - 19,221
Private roal estate 3,829 - - - 3,829
Totzal siternative investmants 196,378 - - - 196,376
| Other securitios It - F 26,359 11 26,359

l\Total Investments

1I5156,37¢ 1| Il 5742, 293- -3112 407. s 1467 0 | 51052, 563'
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The following table presents unfunded commitments, redemption frequency and notice period for investments that have been

valued using NAV as a practical expedient as of June 30, 2017 {($ in thousands):

| Attornative investments )

Unfunded Redemption Natice
m commitments frequency | period

Multi-strategy hedge funds

Equity $ 465,681 $ -

Long/short 12,640 -

Fixed Income ' 48,106 -

Absolute retumn 50,623 -

Real assets 11,784 -
Private equity 3,402 18,089
Private debt 19,221 © 15,847
Private rea! estate ' 3,829

quarterly to not efigible
quarterly to annual

quartarty to not sligible

quarterly to not eligible

annual

tomporarily illiquid
temporarily llliquid
tamporarily illiquid

45-60 days
30-95 days
30-60 days
01-65 days
150 days

{1

m

(3}

5,060
ITotall | S;196,376 1 | IR S 38,996 [

|- ]

{1) As noted above, the University has made commitments to various prvala equity, privata debt and private real etata partnerships. The Univorsity axpocts
thase funds {o be called over the next 1-5 years. Liquidity is expocted to be recaived in the next 1-0 years.

5. Accounts Receivable, Net

Accounts receivable as of June 30, 2018 and 2017 are as follows ($ in thousands);

l - | M 2015]

] MO 2017 2

Student tultion and fees $ 60,454 $ 58,065
Student loans 62,462 63,660
Pledges receivable 25,199 20,437
Grants and contracts 94,235 94,583
Commonweslth Madicine 64,690 76,093
UMass Memorial 42,157 33,818
Other receivables 55,983 60,304
405,180 408,960
Less: allowance for doubtful accounts and
discount to present value for pledges {30,558} (28,764)

AccountsreceivableYnet IINNNGEGEGE |l S 374,522 |l 5 378196 1

. The receivable from UUMass Memorial, which is uncollateralized, represents a potential concentration of credit risk for the
* University. The receivable from UMass Mamorial represents 11.3% and 8.99% of total accounts receivable for the University at

June 30, 2018 and 2017, respectivaly.

6. UMass Memorial Medical Center

The University has granted UMass Memorial Medical Center (UMass Memorial) the right to cccupy portions of the University’s
, Medical School campus facilities for a period of 99 years. As part of the ongoing agreement, UMass Memorial has agreed to share
! responsibility for various capital and operating expenses relating to the occupied premises. UMass Memorial also contributes to

, capital improvements to shared facilities.

In addition, UMass Memorial has agreed to maks certain payments to the University, including an annual fee of $12.0 million,
adjusted for inflation as necessary, for 99 years as long as the University continues to operate a medical school, and a
participation payment based on a percentage of the net operating income of UMass Memorial. The University recognizes revenue

when the participation payments are received. .

The University is reimbursed by, and reimburses UMass Memorial for shared services, :_:ross‘fundéd employees, and other agreed
« upon activities provided and purchased. For the years ended June 30, 2018 and 2017, the reimbursements for services provided to
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UMass Memorial were $140.5 million and $147.7 million, respectively. Included in these amounts are payroll paid by the University
on behalf of UMass Memorial in an agency capacity in the amount of $85.5 million and $89.2 million for the years ended June

30, 2018 and 2017, respectively. As of June 30, 2018 and 2017, the University has recorded a receivable in the amount of $42.2
million and $33.8 million, respectively from UMass Memorial which includes $29.8 million and $22.0 million, respectively, in payrol!
and related fringe charges. The University has recorded a payable of $4.5 million and $4.4 million at June 30, 2018 and 2017,
respectively, primarily for cross-funded payroll.

/7. Capital Assets

_ The following table represents tha University's capita! assets activity for the years ended June 30, 2018 and 2017 ($ in thousands):

i - . ! Retirements/ @B i jRetireme

Land $ 84161 § 14384 s (895 $ 97660 $ 687N $ (1063 S 165368
. Bulldings and Improvements 5,611,906 456,132 (12,432 6,055,606 444,250 (991) 6,498,865
Software 136,503 42712 (29,737) 111,038 10,224 (8,078) 113,184
tquipment and fumiture 651,947 79,975 {46,856) 685,065 52,453 {37,626) 699,893
Library books 65,978 . (5.834) 60,144 . (6,570 53,574
6,550,495 554,773 (95,754) 7,009514 - 575,698 (54,328) 7,530,884

Accumulated depreciation (2,690,595  (245,300) 82,907 (2.852,888)  (261,417) 37,500 (3,076,896)
3,859,900 309,473 (12,847) 4,156,526 314,281 (16,819) 4,453,988

Construction in progress 674,705 478,565 (455,687) 697,584 407,191 (483,287) 621,488

KT6tal Capital assers MO | 054,634,605 1| I $ 785,039 M| I (468,534) M| W $4.854,110 1| I $ 7217472 W | I $ (500,105) R ) W $5.075.476

The University purchased the capital asseis of Mount Ida College.in May 2018 for $75.0 million. The assets have been allocated
between land and construction in progress at June 30, 2018.

The University has capitalized interest on borrowings, net of interest earned on related debt reserve funds, during the construction
period of major capital projects. Capitalized interest is added to the cost of the underlying assets being constructed, and is

+ amortized over the useful lives of the assets. For the years ended June 30, 2018 and 2017, the University capitalized net interest

costs of $11.6 million and $20.5 million, respectively.

8. Leases

The University leases certain equipment and facilities under operating leases with terms exceeding one year, which ars cancelable

. at the University’s option with 30 day notice. The rent expense related to these operating leases amounted to $20.6 million

and $24.6 million for the years ended June 30, 2018 and 2017, respectively. The leases primarily relate to telecommunications,
software, and co-generation systems. The University also leases space to third party tenants. During the years ended June 30,
2018 and 2017, the amount reported as rental income was $20.5 million and $18.9 million, respectively.

The following presents a schedule of future minimum I Fisca! year.end I
payments under non-cancelable leases for the next five years 2019 $ 25471
and in subsequent five-year periods for the University as of 2020 23:879
June 30, 2018 ($ in thousands): 2021 21,805
2022 18,931
2023 15,059
2024 and thereafter 131,687

R 611 o> NN | I 235,532 NSNS
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9. Long-Term Debt

The following table represents the outstanding long-term debt as of June 30, 2018, and the related activity during the fiscal year

($ in thousands):

kTotal long:term debt
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Original J}| [Maturity]] Qinterest AsTof ASTof

Peormod [

i Building Authority ] | L - j }
Serias 2008-A $ 26580 2038 variable . $ 19,445 § -8 (995} § 18,150
Series 2008-1 232,545 2038 variabte 171,430 - {8,315) 163,115
Series 2008-2 120,560 2038 4.0-5.0% 3,065 - {3,065) -
Serles 2009-1 247,810 2039 3.0-5.0% . 28,400 - {(13,115) 15,285
Series 2009-2 271,855 2039 6.4-6.6% 271,855 - - 271,855
Sarigs 2009-3 28,570 2039 5.8-6.2% 25,685 - {585). 25,100
Saries 2010-1 118,885 2020 5.0% 59,230 - {13,745) 45,485
Series 2010-2 430,320 2040 3.8-55% 430,320 - - 430,320
Serias 2010-3 3,005 2040 5.8% 2,730 - (s5) 2,675
Series 2011-1 135040 2034 variabla 126,540 - {1,550} 124,990
Serias 2011-2 101,700 2034 variable 96,115 - {1,060 95,055
Series 2013-1 212,585 2043 2.0-5.0% 198,655 - {4,910) 193,745
Serles 2013-2 71,970 2043 0.4-2.7% 65,000 - (2,265) 62,825
Sories 2013-3 24640 2043 4.0-5.0% 24,840 - - 24,840
Series 2014-1 293,800 2044 3.0-5.0% 293,015 - (525) 292,490
Series 2014-2 14,085 2019 0.4-2.1% 8,555 . (2,805) 5,750
Series 2014-4 157,855 2025 0.2-3.4% . 122125 - {30,030) 92,005
Series 2014-3 67,635 2029 2.0-50% 61,640 - {3,480) 58,160
Series 2015-1 298,795 2036 4.0-5.0% 298,795 - - 288,795
Series 2015-2 191,825 2036 3.0-5.0% 191,825 - {2,825) 189,000
Series 2017-1 165,130 2047 3.3-3.8% 165,130 - - 165,130
Saries 2017-2 19,510 2027  1.6-3.4% 18,510 - - 19,510
Series 2017-3 35945 2038 3.0-5.0% 187,680 - (2,920) 184,760
Series 2018-1 - 75,000 2043 2.0-2.9% - 37,650 . 37,650
Unamortized bond premium 164,887 - {14,188) 150,609
3,036,062 37,660 (106,433) 2,967,279

[HEFA/MDFA i | I i 3L il i )
Series A 20,000 2030 varlabla 20,000 - - 20,000
Series 2011 20970 2034 2.5-4.0% 25,925 - {1,045) 24,880
Unamontized bond premium 870 - {53} 1817
, 46,795 - {4,008) 45,697

{ WCCC HEFA/MDFA i B} ARG i i i 1! |
Series 2005-0 89,325 2029 5.0-5.3% 715 - (100) 615
Series 2011 10,495 2023 2.0-5.0% 6,690 - (830) 5,860

Unamortized bond premium 624 - (98) 526 .
8,029 - {1,028) 7,001

{MDFA 1L 1L I | Ji! i B ]
Clean renewable Energy bonds 1,625 2027 3.50% 956 - (96) 860
Tota! bonds payable 3,091,842 37,650 {108,655) 3,020,837

| Notes and commercial paper] | | Bl 1T 1,917 }{ 64535 [ 483} j[ 65,969 |

_ {Capital lease obligations ][ iC i b se2 4f 3185 || (1,525) 1 2,262_]

[|1$3,094,35101| W $105,360 [ WS !(110,663) 1| H$ 3,089,068
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The following table represents the outstanding long-term debt as of June 30, 2017, and the related activity dunng the fiscal year
($ in thousands):

. As of , As of .
! July.1$2016 Junc 3012017,

{Bullding Authority - . ] J
Series 2004-1 $ 1,515 $ - $ (1,515 $ -
Series 2008-A 20,105 - (960} 19,145
Series 2008-1 179,425 - {7.995) 171,430
Serles 2008-2 83,025 - (59,960) 3,065
Serles 2009-1 108,365 - {79,965) 28,400
Serles 2009-2 271,855 - - 271,855
' Series 2009-3 26,235 - {550) . 25,685
Serias 2010-1 72,310 - (13,080) 59,230
Serles 2010-2 430,320 - _ - 430,320
Serles 2010-3 2,785 - (55) 2,730
Series 2011-1 ' 128,245 - {(1,705) 126,540
Serigs 2011-2 97,265 - (1,150) 96,115
Serles 2013-1 203,420 - (4,765) 198,655
Series 2013-2 : 67,335 - (2,245) 65,090
Series 2013-3 24,640 - - ' 24,640
Serigs 2014-1 . 203,465 - {450) . 293,015
Searies 2014-2 11,330 - (2,775) 8,555
Series 2014-4 : 149975 - {27,850) 122,125
Series 2014-3 " 64,470 - (2,830 61,640
Serios 2015-1 208,795 - - . 298,795
Serlas 2015-2 191,825 - - 191,825
Series 2017-1 - 165,130 - 165,130
Serias 2017-2 : - 19,510 - 19,510
Saries 2017-3 ‘ - 187,680 - 187,680
Unamortized bond pramium 122,145 55,987 (13,248) 164,887
2,828,851 428,307 {221,096) 3,036,062
1 [HEFA/MDFA - c .t N} |1 ]
2000 Series A 20,000 - - 20,000
2007 Series D 8,645 - (8,645) -
Series 2011 26,940 - (1,015 . 25,925
Unamortized bond premium 849 - 79) 870
‘ . 56,534 - {9,739) 46,795
|wccc HEFA/MDFA 11 - 11 B It - || I )
Series 2005-D 1,335 - (820) 715
Series 2007-E 31,250 - {31,250) . -
Series 2007-F ‘ 51,890 : - (51,890) -
Series 2011 7,495 - {805) 6,690
Unamortized bond premium 1,215 - {591) 624
93,185 - {85,156} 8,029
{MDFA It, I i _ I }
Clean ranewabte energy bonds 1,052 - (96} 856
Total bonds payable 2,979,622 428,307 (316,087) 3,091,842
[Notes and commercial paper - it 2433 - | - i 518 Ib 1,917 ]
jCapital lease cbligations 1 © 598 | w161 ] aen__ 1L 592

| M 52,982,653 M | I $ 428,468 I | IS (316,770) 0 | I 5 5, 094f351-
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Principal and interest, which is estimated using rates in effect at June 30, 2018, on long-term debt for the next five fiscal years and
in subsequent five-year periods are as follows ($ in thousands):

M Fi5cal véar ) N i iciio| O | )

2019 $ 100,270 $ 118,528
2020 103,830 115,106
2021 107,866 111,082
2022 - 100,356 107,078
2023 104,641 103,170
2024-2028 530,987 456,206
2029-2033 503,675 350,345
2034-2038 531,100 245,546
2039-2043 541,515 113,966
2044-2048 244,445 19,763

{Total| | IS 2,668,795 I | IS 1'7.40,600 MM

|

In accordance with GASB 1, the University classifies variable rate bonds subject to remarketing as current, unless supported by
liquidity arrangements such as lines of credit or standby bond purchase agreements, which could refinance the debt on a long-

term basis. In the avent that variable rate bonds are put back to the University by the debt holder, management believes that the
University's strong credit rating will ensure that the bonds will be remarketed within a reasonable period of time. As a result, the

University’s variable rate bonds are listed in the table above at their original maturities.

Bond Premium and Issuance Expenses — During the year ended June 30, 2017, premiums received totaled $58.0 million. The
University amortizes premiums received as a reduction of interest expense over the life of the respective bond issue. There were
no new premiums received during the year ended June 30, 2018,

The University incurs certain costs associated with bond issuances. For the years ended June 30, 2018 and 2017, bond issuance
costs amounted to $0.2 million and $2.3 million, respectively, and were expensed in accordance with the provisions of GASB
" Statement No. 65, ltems Previously Reported as Assats and Ligbilities.

Commercial Paper ~ The maximum aggregate principal ameount of commercial paper the Building Authority may have
outstanding at one time is $200.0 miliion. The Building Authority currently has standby liquidity facility agreements with State
Street Bank and Trust Company for $125.0 million and with U.S. Bank National Association for $75.0 million. Each agresment
expires on August 12, 2019, During the fiscal year 2018, the Building Authority issued $64.5 million of commercia! paper and has an
outstanding balance of $64.5 million as of June 30, 2018, The Building Authority incurred total fees of $0.7 million and $0.8 million
for the years ending June 30, 2018 and 2017, respectively, associated with the use of commercia paper.

Bond Refundings — During the year ended June 30, 2017, the Building Authority issued $187.7 million of Refunding Revenue
Senior Series 2017-3 Bonds which advance refunded $77.3 million of the WCCC bonds series, $57.0 million of the Building
Authority's 2008-2 bonds and $85.0 million of the Building Authority's 2009-1 bonds. The Building Authority deposited into trust
accounts funds sutficient to provide for alf future debt service payments on the refunded bonds until the bonds are called. These
advanced refunded bonds are considered defeased and, accordingly, the liability for the bonds and the assets held to repay the
debt are not recorded in the Building Authority's financial statements.

In connection with the Building Authority's refundings, the Building Authority recorded a difference between the reacquisition
price and the net carrying amount of the refunded debt of $5.8 million, This balance is being reported as a component of deferred
" outflows and will be amortized as an increase in interest expense over the remaining term of the original life of the refunded bonds.
These refundings reduced the Building Authority’s debt service payments in future years by $30.2 million and resuited in present
value savings of $21.4 million as an economic gain.

During fiscal year ended June 30, 2017, the University refunded $10.4 million of MHEFA Revenue Bonds, University of
Massachusetts Issue Series D. The proceeds from this issuance were used to advance refund a portion of the MHEFA Revenue

. Bonds, University of Massachusetts Issue, 2001 Series B {the Series B Bonds). These advance refunded bonds were defeased,
and accordingly, the liability for the bonds and the assets held to repay the debt have not been included in the Unlvars:ty s financial
statements.

- There was no refunding of bonds in the year ended June 30, 2018.
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Interest Rate Swaps - The Building Authority uses derivative instruments to manage the impact of interest rate changes on
its cash flows and net position by mitigating its exposure to certain market risks associated with operations, and does not use
derivative instruments for trading or speculative purposes.

All interest rate swaps held by the Building Authority are cash flow hedges and considered to be synthetic fixed. The Building
Authority's interest rate swaps at June 30, 2018 and 2017 are as follows ($ in thousands):

ASol 5]
Netional Julyl, Net June 30,91 REffective k| fhTerm W | Fauthority ] | B
Valie 2017 Change 2018 DatcHll| MDate Pays

Serles 2008-i $232545 $25267 § (8.690) § 16,577 050108  05/01/38 4% 70% of 1-Month LIBORA
Series 2008-A 26,580 2,884 (953 1,931 11413208  05/01/38 3.4% 70% of 1-Month LIBOR
Series 2006-1 243,830 33,638 (10,584) 23,004 0472006 11701734 3.5% 60% of 3-Month UBOR + .18%

iTotal B | 561,539 W] (20,237)) | 41 502 N | MM | I | )| ]

Swap payments and assoclated debt - Using rates as of June 30, 2018, the debt service requirements of the variable-rate debt
and net swap payments, assuming current interest rates remain the same for their term, were as follows ($ in thousands):

Fiscal .Yaa_r‘ Inte rest?ﬁti
|zl eaern || oogen || BRI || wed

2019 $ 12218 $ 6073 § 7,645 $ 25,933
2020 12,720 5,885 7,409 26,014
2021 28,390 ) §,576 7020 40,986
2022 . 28,545 5,140 6,471 41,156
2023 33,915 4,663 5,860 44 447
20242028 155,640 16,102 20,259 192,001
2029-2033 112,390 5,579 7 011 124,880
2034-2038 16,485 373 17,337

W_II_WFWZIEM
- T {2016 B | I 2017

Change In fair vatue of interast rate swap $18,887  $37,768
Loss on debt refundings 74,443 79,771

For the years ended June 30, 2018 and 2017, the amortization of the loss on debt refundings totaled $5.3 miltion and $6.8,
respectively, which increases interest expenses.

10. Other Liabilities

During the years ended June 30, 2018 and 2017, the following changes occurred in other liabilities as recorded in the statements of

. net position ($ in thousands):

C ICEE lﬂ\ddmons I2017 | WAdiitions M| IRadictions]| 2013 R

Compensated absences $ 3567 - $ (5 278) $30,395 $ 3410 $ (2,249) $ 31,556
Workers' compensation 12,160 - {214) 11,946 233 (635) 11,544
Unearnaed ravenues 23,936 24,257 (15,596) 32,597 73,697 (13,154) 93,140
Advances and daposits 27,705 799 {399} 28,105 490 (745) 27,850
. Other liabilities 105,354 800 {25,349) 80,805 - {6.210) 74,595

During the fiscal year 2018, the University received approximately $67.0 million from the sale of its royalty revenue stream related to
a licensed product. This transaction resulted in an increase 1o current and non-current liabilities.
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11. Fringe Benefits

During the years ended June 30, 2018 and 2017, the Commonwealth paid $358.1 million and $320.3 million, respectively, for the
Uriversity’s portion of fringe benefit costs which includes pension expense, health insurance for active employees and retirees,
and terminal leave. Of this amount, the University reimbursed the Commonwealth $134.1 million and $123.8 million during the years
ended June 30, 2018 and 2017, respectively. The remaining portion is included in revenue as state appropriations.

12. Pensions

The Massachusetts State Emp!oyees‘ Retirement System (MSERS) is a public employee retirement system (PERS) that administers
a cost-sharing mutlti-employer defined benefit plan as defined by GASB Statement No. 67, Financial Reportmg for Pension Plans,
covering substantially all employees of the Commonwealth including University employees.

MSERS provides retirement, disabiity, survivor and death benefits to members and their beneficiaries. Massachusetts General
Laws (MGL) establishes uniform benefit and contribution requirements for al| contributory PERS. These requirements provide for
superannuation retirement allowance benefits up to a maximum of 809 of a member's highest three-year average annual rate of
regular compensation. For employees hired after April 1, 2012, retirement allowances are calculated on the basis of the iast five
years or any five consecutive years, whichever is greater in terms of compensation. Benefit payments are based upon a member's
age, length of creditable service, and group creditable service, and group classification. The authority for amending these
provisions rests with the Legislature. . ‘

The MSERS' funding policies have been established by Ghapter 32 of MGL. The Legislature has the authority to amend these
policies. The annuity portion of the MSERS retirement allowance is funded by employees, who contribute a percentage of their
regular compensation. Costs of administering the plan are funded out of plan assets.

Member contributions for MSERS vary depending on the most recent date of membership:

IHire Datc NN | L°:Tof Compensation ]

Prior to 1975 5% of regular compensation

1875 - 1983 7% of regular compensation

1984 - 6/30/1996 8% of regular compensation

7/1/1996 - presant 9% of regular compensation except for State Police which is 12% of regutar compensation
1979 - present An additional 2% of regular compensation in excess of $30,000

In addition, members within this group who join the system on or after April 2, 2012 will have their withholding rate reduced to 6%
after achieving 30 years of creditable service.

The University makes contributions on behalf of the employses through a fringe benefit charge assessed by the Commonwealth.
The fringe benefit charge amounted to $107.4 million and $89.9 million for the years ended June 30, 2018 and 2017, respectively.
Annual covered payroll was 75.9% and 75.8% of annual tota! payroll for the University for the years ended June 30, 2018 and 2017,
respectively. Pension expense of $33.3 million and $26.3 million was included in the fringe charge for the years ended June 30,

' 2018 and 201 7, respectively.

As allowable under the terms of GASB 68, the University has elected to measure the net pension lizbility one year prior to the fiscal
year end reporting date. The net pension liability as of June 30, 2018 was determined based on a measurement date of June 30,
2017 from an actuarial valuation as of January 1, 2017 rolled forward to June 30, 2017. The net pension liability measured as of
June 30, 2017 was determined based on a measurement date of June 30, 2016 from an actuarial valuation as of January 1, 2016
rolled forward to June 30, 2016. There are no significant changes known which would impact the total pension liability between the
measurement date and the reporting date, other than typical plan experience.
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Actuarial Assumptions - Significant actuariat assumptions used at each respective measurement date are as follows:

[ T | Isone 3072017 [FVune’30¥2016 !
Investmant rate of return 7.50% ‘ ' 7.50%
Interest rate cradited to the annuity savings fund 3.50% 3.50%
Cost of living increasas on the first $13,000 per year  3.00% 3.00%
Salary increases’ 4.0% to 9.0% . 4.0% 0 9.0%
{Mortality rates . ' 1t . H 1
Pra-ratiremant RP-2014 Blue Collar Employees RP-2000 Employees
Scale MP-2016 Scale BB basa year 2015
Post-ratirement RP-2014 Blue Coflar Healthy Ahnuitant  RP-2000 Healthy Annuitant
Scale MP-2016 Scale BB basa year 2015
Disability RP-2000 Healthy Annuitant RP-2000 Healthy Annuttant
Scale BB base year 2015 Scale BB base year 2015

*Salary increesos were based on analysis of past axperionces deponding on group and length of service

Chapter 176 of the Acts of 2011 created a one-time election for eligible members of the Optional Retirement Plan (ORP) to transfer
. to the State Employees' Retirement System (SERS) and purchase service for the period while members of the ORP,

For these actuarial valuations, experience studies were performed on February 27, 2014 and encompass the period January 1,
2006 to December 31, 2011.

Investment Allocation - Investment assets of MSERS are with the Pension Reserves Investment Trust (PRIT) Fund. The long-
term expected rate of return on pension plan investments was determined using a building-block method in which best-estimate
ranges of expected future rates of return are developed for each major asset class. These ranges are combined to produce the
long-term expected rate of return by weighting the expected future rates of retum by the target esset allocation percentage.

Best estimates of geometric rates of retumn for each major asset class included in the PRIT Fund's target asset allocation as of
June 30, 2017 and 2016 are summarized in the following table:

l J_uneA30:'-20_17 i Yune 3012016

Long:term ‘ Long;term
Expected Real Rate " Expecled Real
[MhTarget' Allocation Bl of Return Sl RateTof, Raturn
' [Asset Class i i N ' .

Core Fixed Income 12.00% 1.10% 13.00% 1.680%
Global Equity 40.00% 5.00% 40.00% 6.90%
Hedge Funds 0.00% 3.60% 9.00% 4.00%
Portfolio Complation Stratagias 13.00% 3.60% 4.00% 3.60%
Private Equity 11.00% 6.60% 10.00% 8.70%
Real Estate 10.00% 3.60% 10.00% ’ 4.60%
Timber / Natural Resources 400% 3.20% 4.00% 5.40%
Value Added Fixed Income 10.00% 3.80% 10.00% 4.80%

A

I 100.00% | 100.00%

Discount Rate - The discount rate used to measure the total pension liability was 7.50% at June 30, 2017 and 2018. The
projection of cash flows used to determine the discount rate assumed that plan member contributions will be made at the current
contribution rates and the Commonwealth’s contributions will be made at rates equal to the difference between actuanally

- determined contribution rates and the member rates. Based on those assumptions, the net position was projected to be available
to make al) projected future benefit payments of current plan members. Therefore, the long-term expected rate of return on
pension plan investments was applied to all periods of projected benefit payments to determine the total pension liability.
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Sensitivity Analysis - The following illustrates the impact a 1% change in the discount rate for the net pension liability at June 30,
2018 ($ in thousands):

EFisc5l,\Year,Ended | [Current Discount Rate)7.5%] | INENEL 1%, Ircreasc NIDEEEE

June 30, 2018 $621,615 $420,234 . $323,338

Pension Liabllitles, Pension Expense, and Defarred Outflows of Resources and Deferred Inflows of Resources .

_ Related to Pensions - At June 30, 2018 and 2017, the University reported a liability of $420.2 million and $429.9 million,
respectively, for its proportionate share of MSERS's net pension liability, respectively. Tha University's proportnon of the net
pension liability was based on a projection of the University’s long-term share of contributions to the pension plan relative to the
total projected contributions of all participating entities, actuarially determined.

I The following table shows the components of pension expanse for the years ended June 30, 2018 and 2017 ($ in thousands): .

[ — — {2 20 7

Proportionate share of plan pension axpense ) . $52,383 $58,723
Net amortization of deferred amounts from change in proportion 6,085 2,935
Employer contributions after measurement data {28,292) (25,618)

| 530,176 I B $ 36,040

The University reported its proportionate share of MSERS's deferred outflows of resources and deferred inflows of resources
related to pensions from the following sources as of June 30, 2018 and 2017 {$ in thousands):.

[ 2018 IC 2017 ]
Deferred Deferred Deferred Deferred
'Iﬁflmf Er@‘ﬂ 'lﬁnm ] OutflowsTof
Resources Resources Resources Reso z
Changes of assumptions $ - $ 43732 $ - $ 47,670
Changes in proportion due to internal allocation 28,949 36,532 37,464 34,668
Employer contributions after measurément date - 28,292 - 25,618
Differences batween expacted and actual experience 11,434 16,248 - 20,418
Net differenca batweaen projected and actual investment
earnings on paension plan invastmants 5,007 - - 28, 853
Changes in proportion from Cormnmonwealth 150 1,440

TEET s .50 12524 7 7 ) 155 e

The net amounts of the University’s balances of deferred outflows and inflows of resources relatad to pensions will be recognized
"in pension expense as follows:

ElYear.EndedVane 301 || ]
2019 $ 16,098
2020 29,325
2021 13,310
2022 {7,018)
2023 697
Theraafter -

L [Total| | s 527512 |

Non-vested faculty and certain other employees of the University can opt out of MSERS and participate in a defined contribution
plan, the ORP, administered by the Commonwealth's Department of Higher Education. As of June 30, 2018 and 2017, there were
1,687 and 1,674 University employees, respectively; participating in ORP. Employees contribute at the same rate as members

in SERS and the Commonwealth matches 5% of employee contributions, The Commonwealth contributed $8.4 million and

$7.2 million in 2018 and 2017, respectively. University employees contributed $17 4 million and $15.8 million in 2018 and 2017,
respectively.
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The MSERS and ORP retirement contributions of employees who become members of MSERS or ORP after January 1, 2011

_ are subject to & state compensation limit. Effective January 1, 2011, the University established a defined contribution plan, the

University of Massachusetts 401(a) Retirement Gap Plan (Gap Pian). Employees with MSERS or ORP membership dates after
January 1, 2011 are eligible to participate in for the Gap Plan. Eligible employees begin participation in the Gap Plan when their

! regular compensation exceeds the state compensation limit in effect for the plan year, at which point their contributions to MSERS

or ORP are required to stop for the rernamder of the plan year. Employee contributions to the Gap Plan are mandatory and at the
same rate as MSERS and ORP; the Umversrty contributes 5%. As of June 30, 2018 and 2017, the plan assets were $3.4 million and
$2.5 million, respectively.

13. Other Postemployment Benefits

- The Commonwealth administers a single employer defined Postamployment Benefits Other Than Pensions (OPEB) Plan {the

Plan). Banefits are managed by the Group Insurance Commission (GIC) and investments are managed by the Pension Regserves

" Investment Management Board {(PRIM).

Benefits provided — Under Chapter 32A of the Massachusetts General Laws (MGL) the Commonwealth is required to
provide cerlain health care and life insurance benefits for retired employees of the Cofmimonwealth. Substantially all of

the Commonwealth's employees may become éligible for these benefits if they reach retirement age while working for the
Commonwealth. Eligible retirees are requ:red to contribute a specified percentage of the health care/benefit costs, which are
comparable to contributions required from employees.

" Employer and employee contribution rates are set in MGL. The Commonwealth recognizes its share of the costs on an actuarial*

basis. As of June 30, 2017, retirees contribute between 0% - 20% of premium costs, depending on the dats of hire.

As allowable under the terms of GASB 75, the University has elected to measure the total postemployment liability one year prior
to the fiscal year end reporting date. The total OPEB liability as of June 30, 2018 was determined based on a measurement date of
June 30, 2017 from an actuarial valuation as of January 1, 2017 rolled forward to June 30, 2017, There are no significant changes
known which would impact the total postemployment liability between the measurement date and the reporting date, other than
typical plan experience.

Actuarial Assumptions - Significant actuaria! assumptions used at the 2017 measurement date are as follows:

[l———

FAnnual healthcare cost trend rates

I Medical I 8.5% decreasing by 0.5% each year to an ultimate rate of 5.0% in 2024
I Employor group waiver program } 5.0%
[Administrative costs | 5.0%
[ Mortality rates . ] RP-2014 Blue Coltar Employees projected with Scale MP-2016
Participation rates " - 100% of all retirees who currently have health care coverage will continue the same coverage,

except the following:
« ratireas under the age of 65 with POS/PPO covarsale swilch to Indemnity at age 65
* ratirees over tha age of 65 with POS/PPO coverage switched to HMQ

Current retirees and spouses - Medicare covarage upon attainment of aga 65

Future retirees - Medicare coverage upon attainrment of age 65

80% of current and future contingent eligible participants will elect heaith care benefits at
65 or later

Activas, upon retirement, take coverage, and ara assumead to have the following coverage:

B Rétirement Age NI

Indemnity 40.0% 85.0%
POS/PPO 50.0% 0.0%

HMO 10.0% 15.0%
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Investment Allocation - Investment assets of the Plan are with the Pension Ressrves Investment Trust {PRIT) Fund. The long-
term expected rate of return-on OPEB plan investments was determined using a building-block method in which best-estimate
ranges of expected future rates of return are developed for each major asset class.

These ranges are combined to produce the long-term expected rate of retum by weighting the expected future rates of return by
the target asset allocation percentage.

Best estimates of geometric rates of return for each major asset class inctuded in the PRIT Fund's target asset allocation as of
June 30, 2017 and 2016 are summarized in the following table:

Long:term Expected;Real Rate of Return]

{Asset Class R
Global equity ' 40.00% 5.0% 6.9%
Portfolio completion strategles 13.00% 3.6% 3.6%
Corae fixed income 12.00% 1.19% 1.6%
Private squity = - 11.00% 6.6% 8,7%
Value added fixed income 10.00% 3.8% 4.8%
Real estate 10.00% 3.6% 4.6%
Timber/natural resources 4.00% 3.2% 5.4%
Hedge funds : 0.00% 3.6% 4.0%

\Totall 1l [100.00% 1 1 Il |

Discount Rate - The discount rates used to measure the OPEB liability as of June 30, 2017 and 2018 were 3.63% and 2.889%,
respectively. These rates were based on a blend of the Bond Buyer Index rates of 3. 58% and 2.85%, respectively, as of the
measurement dates June 30, 2017 and 2016 and the expected rates of retum. The plan’s fi iduciary net position was not projected
to be available to make all projected future benefit payments for current plan members. The projected "depletion date™ when
projected benefits are not covered by projected assets is 2023. Therefore, the long-term expected rate of return on plan
investments of 7.50% per annum was not applied to all periods of projected benefit payments to determina the total OPEB liability
, as of June 30, 2017 and 2016.

Senslitlvity Analysis of Discount - The following presents the net OPEB liability of the Commonwealth calculated using the
discount rate, as well as what the net OPEB liability would be if it were calculated using a discount rate that is 1- percentage-point
lower or 1-percentage-point higher than the current rate {$ in thousands):

Il Fiscalyéar,Ended I | L . \Dacrense M5 Increase W

June 30, 2017 $970,268 $817,357 ’ $695.780

Sensitivity Analysis of Healthcare Cost Trend Rate — The following presents the net OPEB liability of the Commonwealth, as
“well as what the net OPEB liability would be if it were calculated using a healthcars cost trend rate that is 1-percentage-point lower
or 1-percentage-point higher than the current healthcare cost trend rate (§ in thousands):

I Fiscal Year, Ended I | BN 1 %' Decrease NI | 1% lncrease N

June 30, 2017 $676,259 $817,357 $1,003,033

OPEB Liabllitles, OPEB Expense, and Deferred Outfiows of Resources and Defarred Inflows of Resources Related
to OPEB - In connection with the adoption of GASB 75, the University recorded $817.4 million as the proportiénate share of

the OPEB liability as of June 30, 2018 and the cumulative etfect of the prior year's beginning balances of $743.0 million. The
University's proportion of the net OPEB Eability was based on a projection of the University's long-tarm share of contributions to
the OPER relative to the total projected contributions of all participating entities, actuarially determined.
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The following table shows the combonents of OPEB expense for the year ended June 30, 2018 {$ in thousands);

|

| D18

Proportionate share of plan OPEB expense

Net amortization of deferrad amounts from changs in proportion
Negt amortization of deferred amounts from internal allocation change in proportion

Employer specific OPEB expenses

Employer contributions after reasurement data

$47,783
357
20,591
1,248
(21,421)

B [OPEB &xpense

] $48,550

The University reported its proportionate share of deferred outflows of resources and deferred inflows of resources related to
OPER from the following sources as of June 30, 2018 ($ in thousands):

|

Changes of assumptions .

Changes in proportion due 1o Internal alliocation
Employar contributions atter measurement dato
Ditferences betwaan expected and actual experience
Net differance batween projected and actua!

{llDeterred Inflows’of Resources il

ICeferred Outflows of Resources)

$ 92,574 $ .
- 08,629

. 21,421

1,880 .
1,491 .

investment earnings on OPEB plan investments
Changes in proportion from Commonwaa_lth -

it 1C s 95945

The difference between the University's balances of deferred outfiows and inflows of resources refated to OPEB will be recognized
in OPEB expense as follows:

LY car,Ended Yane 30 Nl | I ]

2019 $  (29)
2020 24}
2021 24)
2022 (24)
2023 4,491

kTotal
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14. Operating Expenses

The following table summarizes the University's operating expenses by natural and functional classification for the year ended

June 30, 2018 ($ in thousands):
Scholarships]{ |Depreciation
Compensation Supplies and and and
and benefits services fellowships il | §amortization _W_ jﬁﬂ]

| Educational and general ' R - f . N .
Instruction $ ~ 761,546 $ 114689 $ - $ . - $ - $ 87,235
Research 282123 189,012 - - - 471,135
Public sarvice 63,995 14,243 - - - " 78,238
Academic support 134,392 53103 - - - 187,495
Student services 119,601 37313 - - - 156,834
Inatitutionat support 241,374 30,161 - - - 271,535
Operation and maintenance of plant 126,923 128,902 - . : - 255,825
Deprociation and amortization - - 21,417 - 261,417
Scholarhips and fellowships ' - - 50,410 - - 50,410

{ Auxiliary entarprises’ ‘ N L w7008 I ¢ - -1 B R E YT

{ Other expenditures | i i | . I I i
Independant oparations 24,854 27,357 - . - 52,211
Public service activities 83,260 241,956 - - - 325,216
Total operating oxpenses 1,984,691 1,003,874 50,410 261,417 - 3,300,392
Interast on indebtedness 115,851 115,851

R7613! operating expenses and interest I l51 984,691 MM $ 10038741 Em 3251'417. I $115,851 | 3,416,243 10

~ The following table summarizes the University’s operating expenses by natural and functional classification for the year ended

June 30, 2017 {$ in thousands):’
' Scholarships
Compensation|| FSupplies and fand |
and benefits services fellowships
L.

| Educatienal and general. I
. Instructton $ 716135 $ 107,907 5 - s - $ - § 824042
Research 273,638 173,732 - - - 447,370
Public service - 58,381 9,702 - - - 68,083
Academic support 124,239 52,934 - - ] - 177173
Student services 112,183 38,850 - . - 151,033
Institutional support 231,835 15,805 - - - 247,740
Operation and maintanance of plant 118,304 122,197 - - - 240,501
Depreciation and amortization - . 245,300 - 245,300
Scholarhips and fallowships - - 47,710 - - 47,710
[ Auxiliary enterprises il 142,438 11 164412 || -1 - | -] 306,850 "1
| Other expenditures o i I 1 W i ]
Independent operations 23,854 33,422 - - - 57,276
Public service aclivities 88,452 257423 - - - 345,875
Total operating expenses 1,889,559 976,384 47,710 245,300 - 3,158,953
Interast on Indabtedness 110,069 110,069

[WTotal operating expenses and interost I WS, .459] I $975,304 | I 5. m- I $245,300 I | I $110,069 | $3,269.022
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15. Unrestricted Net Position

The University adopted a reserve policy and standards in 2018. According to the policy, unrestricted net position is designated for

- certain purposes. Below are the designations used by the University, as described in the University's policy:

* Unexpended plant and facliitles - funds designated for capital projects, equipment and the major renovations of all
existing buildings including research, education and general, and auxiliary.

¢ Auxillary enterprises - funds related to self-suppprting activities which provide non-instructiona! support in the form of
’ goods and services to students, faculty, and staff upon payment of a specific user charge or fee.

+ Education and general - funds designated for operational requirements, academic initiatives, research, faculty
recruitment, and University initiatives.

¢ Quasi-endowment - funds related to unrestricted resources invested in the Foundation's pooled endowment fund,
intended to be invested for the fong-term unless otherwise approved by the Board of Trustees or a designated authority.

+ Stabllization - funda designated to provide budgetary stabitization for oparations due to unforeseen and/or uncontrollable
circumstances to ensure responsible long-term financial stability.

* Other unrestricted - funds undesignated for a specific use or purpose.

i The following table summarizes the University's unrestricted net position as of June 30, 2018 ($ in thousands):

-0 1

|Unrestricted resources ]
Unexpended plant and facllities $ 267,19
Auxillary enterprises 91,539
Education and general 244, 472
Quasi-endowment 280,517
Stabillzation 109,168
Other unrestricted (12,024)
Subtotal 980,901
Unfunded portion of pension liabilities (339,530}
Unfunded portion of postretireament benefits (791,541)

other than pension llabilities

kTotal Unrestricted net position I

M$(150,080) M

16. Commitments and Contingencies

The Building Authority, University, and WCCC have outstanding purchase commilments under construction contracts and real
estate agreements of $120.7 million and $283.6 million at June 30, 2018 and 2017, respectively. In connection with investments

in certain limited partnership agreements, the University has $35.2 million and $39.0 million in committed calls as of June 30,
2018 and 2017, respectively, which are scheduled to be funded over a number of years. The University has entered an Energy
Performance Contract that is being managed by the Commonwealth's Division of Capital Assat Managemerit {DCAM) undler its
Clean Energy Investment Program. This project includes 32 energy conservation measures. The installation costs will be incurred
over 2 phases with Phase 1 being $18.0 million and Phase 2 being $13.5 million. The term of these transactions is 20 years. The
University has a commitment to the Commonwealth for Clean Energy Investment Program Funds used throug'h June 30, 2018 and
2017 of $26.1 million and $27.1 million, respectively.

The University, as an agency of the Commonwealth, is self-insured for property loss expasure, subject to appropriation from the
state legislature. However, properties owned by the Building Authority located on a campus of the University, such as the Mullins
Center, dining commons, and most dormitories, are insured by the Building Authority. The University and its amployeas are
protacted against tort claims through sovereign immunity under Chapter 258 of the Massachusetts General Laws. The University
maintains certain habalxty insurance policies, including commercial general iability, leased automotive Fability, directors and
officers and comprehensive crime policies. Employees of the University are covered for Worker's Compensation protection under
Chapter 152 of the Massachusetts General Laws. The University has recorded a liability for future expected costs of its workers’
campensation claims of $14.7 million and $14.8 million as of June 30, 2018 and 2017, respectively. Estimated future payments
related to such costs have been discounted at a rate of 4.0%.
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The University is a defendant in various lawsuits and is subject to various contractual matters; however, University management
is of the opinion that the ultimate outcome of all litigation or potential contractual obligations will not have a material effect on the
financial position, financial results or cash flows of the University.

17. Subsequent Evénts

Subsequent to year-end, the University issued $38.4 million of Series 2013-A commercial paper to be used for funding of approved
capital projects at the Lowell, Amherst and Dartmouth campuses. The commercial paperis expected to be repaid with proceeds
from the University’s next long-term bond financing.

. On November 14, 2018, the University entered into an agreement whereby the University sub-leased property on the University

of Massachusetts Dartmouth campus to Provident Commonwealth Educational Resources il Inc., a Massachusetts not-for-profit
corporation. The land is leasad to the University by the Commonwealth. Provndent Commonweaith Educationa! Resources Il Inc.
will engage a contractor to construct a 1,210-bed student housing facility on the site. The University will sub-lease the property to
Provident Commonwealth Educationat Resources Il Inc. for a term of approxirmnately 45 years. Commencing with the first lease year
of the lease following the completion of the project (estimated completion i is August 2020), the annual rental amount payabile to the
University under the ground lease will be $0.8 million.

Pursuant 1o the Dining Facility Sublease dated November 14, 2018 between Provident Commonwealth Educational Resources [
Inc., as sub-lessor and the University, as sub-lessee, the Provident Commonwsalth Educational Resources Il Inc. shall lease the
dining facility, located within the residential hall, to the Campus and shall operate the Dining Facility or cause it to be operated.

For purposes of determining the effects of subsequent events on these financial statements, management has evaluated avents
subsequent to June 30, 2018 and through January 8, 2019, the date on which the financial statements wers avaitable to be issued
and, determined that there were no matters requiring recognition or disclosure to the accompanying financial statements.
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IﬂfOI’ matIOﬂ (unaudited)

For the last ten years' sintousands)

SCHEDULE OF THE UNIVERSITY'S PROPORTIONATE SHARE OF THE NET PENSION LIABILITY
MASSACHUSETTS STATE EMPLOYEES’ RETIREMENT SYSTEM

) R L L K| 6 /3072015 | #6/30/20 17 5| W 6/30/2016 | M 6/30/201 5 M|
Universily's proportion of the net pension liability 3.56% 3.39% 3.92%  3.43%
University’s proportionate share of tha net pansion liability $ 420234 $ 429871 $ 408,418 $ 237134

: University's coverad-employee payroll $1,168,661 . $1,156,082 $1,139,719 $1,061,132

: University's proportionate share of the net pension liability as a ,
percentage of its covered-employee payroll 35.96% 37.18% 35.83% 22.35%

* Plan fiduciary net position as a percentage of total pansion liability 67.21% 63.48% 67.87% 76.32%

 SCHEDULE OF THE UNIVERSITY'S CONTRIBUTIONS

MASSACHUSETTS STATE EMPLOYEES' RETIREMENT SYSTEM

[ . ‘ : = | 6/30/2018 M| W6/30/2017.| W6/30/2016 M| W6/30/2015 W]
Contractually required contribution $28292 325,618 $22,386 $22 870
Contributrions in relation to the contractually requirad contribution (28,292) {25,618) (22,386) {22,870
Contribution deficiency (excess) $ - $ - $ - $ -
University's covered-employea payroll $1,168,661 $1,156,082 $1,139,719 $1,061,132

Contributions as a percentage of covared-employee payroll 2.42% 2.22% 1.96% 2.16%

SCHEDULE OF THE UNIVERSITY’S PROPORTIONATE SHARE OF

- THE NET OTHER POSTEMPLOYMENT BENEFITS (OPEB) LIABILITY
| STATE RETIREES' BENEFIT TRUST

| ) . ‘ ) LT T e - | l6/30/2018 1

Univarsity's proportion of the net OPEB 4.13%
"University's proportionate share of the net OPEB - $ B17,357
Uniw}ersny’s covered-employee payroll $1,168,661
, University’s proportionate share of the nat OPEB as a parcentage of its covered-employee payroll 69.94%
Plan fiduciary net position as a percentaga of totat OPEB liability 4.80%

SCHEDULE OF THE UNIVERS!TY'S CONTRIBUTIONS

' STATE RETIREES’ BENEFIT TRUST

r N ' N DR - | l6/30/2018 0

Contractually required contribution $21,421
. Contributrions in relation to the contractually required contribution ' (21,421)
, Contribution deficiency (axcess) ' $ -
, University's covered-employee payroll ) $1,168,661
' Contributions as a percantage of covared-employee payroll ’ 1.83%

11 Until a full ten year trend is compiled, the University Is prasenting only information for the years lor which information is available.
| . ;
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Director, Center for Heaith Low and Economics

Associate Vice Chancellor for Commonweolth Medicine

Instructor, Department of Family Medicine and Community Heolth

" Professional Experience

University of Massachusetts Medical School Worcester, MA

Director, Center for Health Law and Economics 2007-present
Assoclate Vice Chancellor for Commonwealith Medicine 2005-present
instructor, Department of Family Medicine and Community Health 2003-present
Special Assistant to the Deputy Chancellor . 2002-2005

Founder and Director of the Center for Health Law and Economics and member of the Executive Leadership
Team for Commonwealth Medicine (CWM), the enterprise within the Chancellor’s office primarily responsible
for realizing the Medical School's public service mission. CWM serves state health and human services agencies
in health policy research, development, analysis, design, nnd finance.

Responsible for health law and policy advice! analysls. and consulting services lhnl CWM provides to
health, human services, and elder affairs agencics, Govemnor's office, and Executive Office of
‘Administration-and Finance in Massachusetts.

Oversee CWM Office of Compliance and Review and provide in-bouse advic:c to CWM Research Centers,
Service Delivcr_y Uhits, and Center for Health Care Financing. -

Expert in federal- and state-leve] health care reform initiatives; federal and state Medicaid law and
programs, Title XIX Demoastration Project waivers and home- and community-based services waivers;
and disability law a3 it relates to long-term care and supports programs. Expertise in law related to ADA,
ERISA, and Title XIX Medicaid special topics, including Intergovernmental Funds Transfer regulations,
state and federal financial participation (FFP) rules; and broad knowledge of federal policies and pmcuca
related to these areas.

Over 28 years of legal, policy, and legislative experience relative to Medicaid and S-CHIP, Medicare—
Medicaid dual eligibility issues, Social Security Disability benefits, Home- and Community-Based Services
Waivers, and ADA laws, health care reform efforts for the uninsured, uncompensated care financing
programs and health care access issucs.

Responsible for strengthening CWM's relationship with the Massachusetts Executive Office of Health and
Human Services (HHS); providing strategic and subject matier expértise on health policy to the Secretary
of HHS, including the design and financial modeling for the Messachusetts Hullh Care Reform proposal;
and leading key components of the re-organization of CWM.

Massachusetts Division of Medical Assistance Boston
Acting Comm/ssioner May-Sept. 2000
Deputy Commissioner 2000-2002

General Counsel 1993-2000 '

Exccutive leader for Massachusetts' Medicaid agency responsible for nearly 1 million ‘enrollees,' a comprehensive
Demonstration Project for expanding coverage and nccess for low-income residents, an $8 billion annual budget,
over 800 employees, and six offices across the state.
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As Deputy Commissioner:

* Directed the operation of six reporting units including: managemeat of federal relations, national and state

legislative affairs; agency policy development, analysis, and implementation; al! federal demonstration
projects; the child health insurance program (S-CHIP); fair hearings, constituent rclations; media
management; external communications and agency publications.

Directed the management of complex agcnci,r issues and projects, particulariy in the areas of provider
reimbursement policy and federal revenue issues,

As General Counsel:

Directed all legal services to the state’s Medicaid agency including litigation, contracting, 'proéu:cments,
and state and federal lcgislation draRting and analysis.

Directed and provided legal advice and drafiing for all policy and program deveiopment, internal
operations, state finance issucs, stale and federal oversight and compliance issues, employment and labor
issues, federal revenue issues, state and federal legislative and regulatory matters. Managed five units with
30 attarneys and 10 paralegal staff.

Directed legal team for design and legal defense of federal waiver 'requcsls and the financing
methodologies for support of safery net providers. Served as Special Assistant Attorney General for
supervision of lawsuits brought against the agency. !

Massachusetts Department of Public Welfare Boston
Chlef Counsel for Medical Services 1991-1993
Deputy Generol Counsel for Medical Assistonce ) 1588-1991
Assoclote General Counsel! 1987-1988
Assistont General Counsel 19841587

Directed and managed in-house legal support services needed by the Medical Serviccs'DiVisinn within the
Department of Public Welfare,

Directed legal support and litigation services for the medical assistance programs administered by the

Department. Conceived of and developed a new structure for the state’s uncompensated care fund to
leverage $500 million in ncw federal funds for the state.

Led the legal support team for implementation of CommonHealth, a new health coversge program for

_ disabled individuals,

Education

Boston University Schaol of Law, Baston May 1984
1.D., Legal Intern at B.U. Legal Aid Program: 9/82—4/84

Mount Holyoke College, South Hadley, Mass. _ June 1977
B.A_, magna cum laude. Phi Beta Kappa, 1976; GPA: 1.875

Major: Experimental Psychology

Bar Admissions :
Commonwealth of Massachusetts January 1985
United States District Court, District of Massachuselts Mey 1986
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Awards

Manuel Carballo Governor's Award for Excellence in Public Service ' 1988, 1991, 1997, 2004
This award is the top performance recognition award issued by the Commonwealth. '

Among all employees of the state, it is presented 10 only 10 individuals or teams each ycar.

Each of these four awards was wan for achievements in health reform design and implemeniation.

Commonwealth Citation for Qutstanding Performance 2000
Federal Financing restructuring in Massachusents Medicaid to support uninsured access.

Selected Presentations, Reports, and Lectures {complete list available on request)

o Stcphanie Anlhon);, Robert W. Seifert, and fean C. Sullivan. The MassHealth Waiver: 2009-201 1...and
Beyond. (Boston, MA: Massachusetts Medicaid Policy Institute and Massachusetts Health Policy Forum,
February 2009)

¢ Adams, A.E., Campanelli, S., Lewis, W., Sullivan, J., Clark, R., & Gettens, J. Analyzing the impaci of 2
proposed change in the New Hampshire disability duration requirement, (Techaical Report. Shrewsbury,
MA: University of Massachusetts Medical School, Commonwealth Medicine, 2609)
we- wCampanelli,'S., Adams; A E., Edwards, K-, Lewis,'W,, & Suliivnnr] ~The:nppeals:process:for:the Aid to the
Permanently and Totally Disabled (APTD) program in New Hampshire: Recommendations for

Irmprovement. (Technical Report, Shrewsbury, MA:
University of Massachusetts Medical School, Commonwealth Medicine, 2009)

o  Miller, Quigley, Seifert, and Sullivan, “The Cutlook for Medicaid in Massachusetts,” Massachusetts
Medicaid Policy Institute, Report, March 2007

¢ Presenter, Plenary Session at the Anaual Conference of National Association of Human Services Finance
Ofﬁcets, “Universal Hnllh Coverage: National Trends and Massachusetts Reform,” August 4, 2008

o Presenter, {via Webinar), “National Health Reform: So Far," National Association of Reimbursement
Officers (NARO) , Annusl conference, February 2011
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Michael Grenier, M.P.A.

Senlor Associate, Center for Health Low and Economics
University of Massachusetts Medical School

Professional Experience

University of Massachusetts Medical School ) February 2012- Present
Center for Health Law and Economics Charlestown, MA
Senior Associate

Conducted analysis and drafted a report for the New Hampshlre Insurance Dcpanmem on price variations
in New Hampshire Hospitals

Completed calculation of the federal Medicdid upper payment limitation for Massachusetts hospitals for
fiscal year 2012

Developing a methodology and completing calculations to ensure that all facilities receiving Safety Net
Care Pool payments are within limitation requirements required under the federal Section 1115 MassHealth
WIIVCT .

Commonwealth of Massachusetts 2001- 2012
Divislon of Health Care Finance and Policy Boston, MA
Pricing Policy Manager )

Manage data analysis and rate development for the MassHealth program and other public payers for a wide
range of health care services, including nursing facilities, hospitals, and other community;-bmd providers

Manage staff of ten, including two associate managers, five health policy analysts, and three auditors

Determine retes and develop payment policies for the Health Safcty Net program for hospital and
community health center services

Supervise the development of data collection policies for total medical expense and relative price data
submitted by heatth insurers .

Provide analytical support for.various health policy mmatwes mcludmg the Special Commission on the -
Health Care Payment System (2009) and the Special Commission oa Provider Price Reform (2011)

Lezd projects and supervise staff in the analyses of large claims databases to assess, report, and present on
health care costs and utilization

Represent agency at mcctmgs and make presentations to health care industry representatives and provider
associations )

Supervise policy analysts in the drafting of regulatory pohcncs and collaborate with legal siaff to ensure
sccurecy .

Direct and manage multiple projects, plan timelines, und delegate tagks
Coordinate projects with internal agency staff and with staff from other state agentcies
Managed the collection of $220 million in annual nursing facility provider laxes

" Dreft contrector task orders thal outline performance objectives and monitor performance of contractors

Page 11 of 18



Senlor Health Policy Analyst 1997 - 2001

¢ Calculated payment rates for the MassHealth program for oursing facility, home health, temporary nursing,
and dental service programs

o .Completed reviews of proposed legislation, including calculations of fiscal impacts, drafling summaries of
costs and benefits, and making recommendations to senior stafl

¢ Drafied amendments to state regulations and presented siafl testimony at public hearings

¢  Analyzed hospital, nursing facility, and home health cost daw denived from Massachusetu and Medicare
cost reports

s Completed nnalyses, conducted réSearch, and drafted sections of the Division's report on the Balanced
Budget Act of 1997 '

»  Authored article for Division’s Healthpoint series, titled “Emerging Trends in Long-Term Care”

¢  Analyzed financial, cost, and other siatistical data snd presented findings in written and oral presentations

Mealth Policy Analyst ' ' ‘ 1995-1997

e  Anslyzed cosi, statistical, and other financial dsia to suppon lhc development of MassHealth rates for
" scute, chronic, and rehebilitation hospitals

» “Researched health policies of other states, including programs for theuninsured and:payment policies for
acute hospital services

¢ Reviewed and summarized proposed legislation to assess impact on agency and providers

e Compleied research, enalyzed daw and drafled texi for the Report of the Special Commission on

Uncompensated Care
, Lowell General Hospita! Lowell, MA
Accounts Receivable Speciolist 1950-1993

e Maintained Medicare interim reimbursement databases
o Reconiled Medicare paymeals to ensure accurste payment
o  Completed third party billing for comen:lal Blue Cross and government payers

o Responded to patient inquiries and resolved problem accounts

Education

University of Massachusetts: Amherst, MA
Master Degree in Public Administration (1995)

University of Massachusetts Lowell, MA
Bachetor of Arts degree in Political Scacncc (1999) : .
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Software Skills

MicrosoftQ Excel, Word, Access, Powerpoint, Project
SAS

-

Other

Received Pride in Performance Awards in 1997, 2005, 2007 and 2008
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Larry Crehan -
Senior Assoclate, Title Xix

Center for Health Care Financing

University of Massachusetts Medical School

Expertise

. Accoumir;g
e  Analysis
s Auditing
e Federsl Law & Regulation Interpretation
o Medicare Title XVII
¢  Claims Processing Part A, Part B and Outpatient
#  Administrative Costs
o Beneficiary Services
“e. HMO's
o Managed Care
o Medical Review Process
» Moedicare Coverage
¢ Maedicare Disproportionate Share Hospital Requirements ' \
¢ Overpayments
e Program Integrity-Fraud & Abuse
. Pfospech've Paymeut Reimbursement
s Provider-Based Physicians
e  Provider Reirnbursement Review Board Issues
@  Quality Control
» Reasonable Charges
. Reco:‘:sidcrations & Appeals—Part A snd Pant B Appeals
* Reimbursement & Audit '
s Survey, Certification and Enforcement
e Teachiog Physicians
o Utilization Review

s Other-Ambulatory Susgical Centers, Critical Access Hospitals, Federally Qualified Health Centers,
Hospicp Care, Rural Health Centers, Rural Referral Centers and Sole Community Providers

o Medicaid _
o Disproportionate Share Hospital Payments

‘© Donations
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Federal Claims & Time Limits
Grant Appeals Board
HMO's

Intergovernmental Transfers

[+)

Institutional Reimbursement
ﬁon-lnstimiional Reimbursement
State Plans '
Taxes

Waives

Quality Control

Research

© 0 0O O O o o 9 ¢

[

Professional Experience

. - Iniversity.of Massachusetts.Medical Schoo!
Center for Health Care Financing ] 1998-Present
Medicare/Medicaid Reimburserent Consultant providing assistance to the State of Massachusetts and other states
in the analysis of potential revenue projects. Monitor and review federal 1aw, regulations and policies.

Department of Health and Human Services :

Health Care Financing Administration [MHCFA} 1977-1998

ARer SSA, BHI reorganized into HCFA, | continued as RHIF at BC/BS of MA and at Aetna Insurance, After
transferring into the Regional Office, I supervised the Financial Unit (Contractor budgets, cost reports and .
financial activities), Contract Operations Branch (Quality Control, Medical Review, Professional Standard
Review Organizations[ PSRO] functions and Medicare coverage and policy issues), and functions as the (1)
Institutional Program Validation Accountant {fraud and abuse), (2) Supcrvnsor in the Medicare Cost
Reimbursement and Audit Quality Contro! Unit and (3} Supervisor in the Medicaid Institutional and Non.-
Institutional Unit. This unit was respoasible for all Medicaid reimbursement in the region, Dnspmpomonatc Share .
Hospital policy, Donations, Taxes, Intergovernmental Transfers and negotiations with States in Region I up to the
govemmor level,

. Department of Heatth Education and Welfare, Sodal Security Administration (SSA)

- Bureau of Health Insurance [BHI) 1973-1977

" Functioned as the Resident Health Insurance R.cpn:seumhvc (RHIR) 8t Blue Cross and Blue Shiceld of
Massachusetts, Inc. Activities covered all aspects of the contractor’s operation. 1 worked with all staff from
claims rc\newers to the Board of Directors.

Department of Health, Educatlon and Welfare Audit Agency 1971-1973
Supervised and perforroed Financial &Program Audits of Medicare, Medicaid, Public Health, Vocational
Education, Vocationai Rchab:llmnon, State & Local Municipalities and Umvemry & Non-Profit organizations

and programs
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' Department of Defense-Defense Contract Audit Agency 1966-1971

¢ Performed Financial and Program Audits at General Electric concerning the manufacturing of jet engines
and spare parts under contracts with the Departments of the Air Force, Army and Navy

«  Represented the Department of Defense during contract negotiations

United States Army Audit Agency . 1965-1966
Performed Financial, Mission and Program Audits of Department of Army lnstallations and Components

Education

Boston College
B.S. Accounting
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UMASS.

Michael Cheung, MBA

-~

University of Massachusetts Medical School - Center for Health Law and Economics
Associote )

-

Michael Cheung has more than 10 years’ experiance in healthcare analytics, utilizing data sources from both the

_ Commonwealth of Massachusertts and non-profit healthcare organizations to support reporting related to
healthcare financing and performance tracking. Mr. Cheung provides data support for analytics related to Centers
for Medicare & Medicaid Services’ CMS$-2552 hospital cost reports and Nursing Minimum Data Set. He has been 2
lead analyst for several key projects, inclugding dashboard implementation using Partners Hezlthcare’s patient claims
and electronic medical records, data analyses of pharmacy and inpatient discharge data for Opiotd utilization
studies, and designing Healthcare Provider attribution crosswalks using Massachusetts’ All-Payer Claim Datasets.

Education

Boston University, Boston, MA=2015

Groduate certification in Heolth Data Informuotics
University of Massachusetts, Boston, MA-2010
MABA, Finance and Healthcare Manogement
Boston University, Bbston, MA=2006

BA, Economics

Experience

University of Massachusetts Medical SCR0O0L ....... ... snsns s esssssssssss ressbessesanes 2018~Present

~

Associate, Center for Health Low and Economics

¢  Daveloping financial models in Excel to assess the impact of healthcare policy changes. Analytics findings
serve to aid policy enhancements for adjusting payment rates

*  Determining healthcare provider payment and cost amounts using CMS-2552 HCRIS and CHIA data. SAS
data used for calculating NH's Disproportionate Share Payments and MA's Uncompensated Care Cost Limit.

Partners Healthcare, SOMEMVIIIZ, MA ... e s s e s b et b b e s b sa b rasabean s 2017-2018
Lead ANOlyst, FINGNCION ANQIPHCS TEOM .........o.voveevevesveersoesesssseesseesssseesessesseessssssssssennensseerssn 201 7—2018

= Construct and QA medical & pharmacy database tables used for analytics related to Health Insurance
contract negotiations and quarterly healthcare cost and utilization reporting

¢ Design and maintain coding logic for healthcare key performance metrics used for tracking new high-cost
Partners patients, with results updated in monthly dashboard

e Implement updates and process flow improvements to medical spending model used for reporting year-
over-year cost growth and making predictive analyses

Team Lead, FINGNCiol REPOMNG TEOM ...........oocooeeeroreereesessesseseresesrerressresssesssesseesssssisssseseeserssns 2016-2017
s Maintained proguction of monthly reports featuring 25+ metrics tied to a financial projection model used
for distributing $100mill incentive based on providers” patient care performance
e Provide timely medical spending drill-down analyses to senior management used for supporting Population
Health-based clinical and business decision-making )
» ' Delivered monthly performance review presentations to both healthcare providers and technical analysts
requiring explanations in both clinical and financial significance :
Center for Health Information and Analysis (CHIA); Boston, MA )
SENIOr HEGIh PONCY ANGIYSE ........c..oooeoeeeoeeeoeeeeeveoeeseseeeeeeeeroreseeeseeeereessmeseeseseereeessessenesssenee s 801 320186

o  Developed Provider Index from MA’s All Payer Claims Database (APCD) used as crosswalk for bucketing
physician group level medical expenses to support CHIA’s price transparency initiative



N

UMASS.

¢ Compiled SAS Macros to output automated data quality reports for the top 5 MA Insurers’ APCD claims
data. Reports determined positive data quality for calculating over 30+ HEDIS measures
s Calculated AHRQ's Prevention Quality Indicators using CHIA's Hospital Case Mix data

Beth Israel Deaconess Medical Center, Dept of Medicine; Brookling, MA........cocoooeeeoeeeoeeos 2011-2013
Doto Analyst

» Created statistical tables and regression models using inpatient hospitalization data to supplement peer-
reviewed Opioid Utilization paper; Journal Article published February 2014
* Prepared analytic files using CMS Medicare data for use in cohort study relating to breast cancer survival
analysis
s Provided ad-hoc statistical analyses and methodology write-ups for Principal |nvestlgators in their day-to-
day research tasks .
Div. of Heath Care Finance and Policy {Cornmonwealth of Massachuserts); Boston, MA.....................2006-2010
Senior Heolth Policy Anolyst, Heolth Policy Analyst

* Developed SAS programs to integrate with 3M’s Preventable Rehospiralizafion software to calculate
statewide readmission rates used to support pay-for-performance initiatives
-+ Calculated penalty assessments on MA employers who fail to meet the Fair Share Contribution standard to
project yearly revenues of Commonwealth Care Trust Fund
e Constructed outpatient cost database for MA Heaith Care Quolity Cost Council used in website to mforrn
consurmers of healthcare options and provide healthcare cost transparency to the public

Publications

1. Herzig M.D., M.P.H,, Michael 8. Rothberg, M.D., M.P.H,, Michzel Cheung, M.B.A., "Opioid Utilization and Opioid-
Related Adverse Events in Non-Surgical Patients in U.S. Hospitals.” Journal of Hospital Medicine. Volume 9, Issue 2,
pages 73-81, february 2014,

Skills

SAS Enterprise Guide (Certified f\dvan"ced Pragrammer far SAS 9), Tableau, R Studio, Office 365 (PowerB!, Excel,
Access, Word, Visio), SharePoint Online
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
PROGRAM PLANNING & INTEGRITY
' BUREAU OF IMPROVEMENT & INTEGRITY

JefTrey A. Meyers
Commissioner
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603-271-9622 1-800-852-3345 Ext. 9622
Fax: 603-271-8113 TDD Access: 1-800-735-2964

Director www.dhhs.nh.gov

October 5, 2018
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And the Honorable Council

State House

Concord, New Hambshire 03301

.His Excellency, Govermnor Christopher T. Sununu |

Requested Action

Authorize the Department of Health and Human Services, Program Planning & Integrity,
Bureau of Improvement & Integrity to amend an agreement with the University of Massachusetts
Medical School, Center for Health Law and Economics, (Vender #177576), 55 Lake Avenue,
Worcester, MA 01655 to provide policy and technical consulting services for New Hampshire
Disproportionate Share Hospital Program by extending the completion date from October 31, 2018
to June 30, 2019, effective October 31, 2018 or date of Governor and Executive Council approval,
whichever is later. This is a no cost extension. 50% Medicaid Enhancement Tax Funds, 50%
Federal Funds. ' '

This agreement was originally approved by the Governor and Executive Council on
November 14, 2012, Item #45 and subsequently July 22, 2015, item #10. -

Funds to support this request are available in the following accounts in State Fiscal Year
2019, with ‘authority to adjust amounts within the price limitation and adjust encumbrances between
State Fiscal Years through the Budget Office without further approval from the Governor. and
Executive Council approval, if needed and justifi ed

05-95-95-9560010-6126 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUMAN SERVICES, HHS: COMMISSIONER, OFFICE MEDICAlD & BUSINESS POLICY,

MEDICAID ADMINISTRATION ,
_ cl Tit Activity Current | Increase - | Modified
Fiscal ass € Code Budget Decrease Budget
Year ‘ ‘
102- | Contracts for
2013 500731 | Program Sves 47000004 | $130,680.00 $0 $130,680.00
Sub-Total: | $130,680.00 30 $130,680.00




" His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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05-00095-047-470010-7943 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS, POLICY,
UNCOMPENSATED CARE FUND.

Fiscal - Activity Current Increase N Modified
Year Class Title Code Budget Decrease Budget
102- Contracts for '
2014 47000004 $0
500731 | Program Svcs $200,920.00 | $200,920.00
102- Contracts for
2015 47000004 $205,943.00 205,943.00
500731 | Program Sves 1 - 0 $
2016 | 192 | Contracts for | 47000004 | $205.943.00 $0 $205,943.00
500731 | Program Svcs
102- | ¢
2017 ontracts for | 47000004 | $205,943.00 $0 $205,943.00
500731 | program Sves :
102- | ¢ . -
2018 ontracts for | 47000004 | $212,807.76 $0 212,807.76
500731 | Program Sves | S22,
102- c '
2019 ontracts for | 47000004 | $72,080.04 $0 72,080.04
500731 | program Svcs ' 37208
Sub-Total: | $631,433.80 30 $1,103,636.80
Tota): | $1,234,279.70 .1 $1,234,316.80
Exptlanation

The purpose of this amendment is to extend the contract completion date in order to continue
. receiving expert external technical assistance from the University of Massachusetts Medical School in
_ the area of Disproportionate Share Hospital (DSH) payments for the SFY 2019 payment. The
. Department plans to issue an RFP for these services prior to this contract expiration date, June 30,
2019 :

DSH is a federal Medicaid program created in 1981 to compensate hospitals for their uncompensated
. care provided to Medicaid or uninsured patients. States are not obligated to participate in the DSH
program. If States chose to participate, they are subject to numerous federal regulations and money

' distributed to hospitals is subject to recoupment upon audit. New Hampshire has chosen to participate,
and has a signed agreement with New Hampshire hospitals structuring our State version of the

program.

in 2009, the New Hampshire Legislature enacted Chapter 133.212 (HB 2}, which required the

| Department of Health and Human Services to redesign the Disproportionate Share Hospital Program
within the parameters of State and federal law. Since that time, New Hampshire's Disproportionate
Share Hospital Program has undergone significant scrutiny, analysis, and modification in order to
comply with State and federal law. In addition, recently the DSH program has had to be modifed asa
result of litigation at the State and federal level.
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Over the last six years UMass has consulted with the State to develop, update, and issue the
uncompensated care form revise administrative rules, interpret State and Federal law and court orders,
write State Plan Amendments and notices, answer federal funding questions, calculate DSH payments,
calculate required recoupments or redistributions; review and report supplement versus DSH
- payments; identify deemed DSH hospitals; develop agendas for CMS conference calls; manage the
audit program for the State's DSH auditors (Myers and Stauffer) to complete the DSH exam of 26 New
Hampshire Hospitals, to include wriling the State response; and generally to provide advice and
analysis of the DSH program whenever gquestions anse from the Department, Legislature, Governor's
Office, or Department .of Justice.

The personnel of the University of Massachusetts Medical School personnel have the
expenence and expertise necessary to navigate through the Disproportionate Share Hospital
Program's complex legal requirements and policy considerations and to advise the Department of
Health and Human Services accordingly. The availability of specialized and expert services will enable
 the Department fo continue the leng-term policy and technical work necessary for State and federal
legal compliance.

Should the Governor and Executive Council not approve this request, The Department would
not have the necessary expertise to comply with State and federal law regulating the Disproportionate
Share Hospital program. The Department would have difficulty completing Disproportionate Share
Hospital program tasks in a timely and accurate manner; thereby exposing the Departmenl and State
to an increased risk of federal funds being withheld, of continued and costly litigation from hospitals,
and liability for incorrect or noncompliant Disproportionate Share Hospital program calculations.

Area Served: 26 New Hampshire hospitals

Source of Funds: 50% Medicaid Enhancement Tax funds and 50% Federal funds.

In the event Federal Funds become no longer available, General Funds will nol be requested to

support this program.
Respe ull[ submitted Oﬁ‘Q/ _

Mer dith J. Telus

Approved by:

Cornmissioner

The Depariment of Health and Human Services' Mission is to join communities and families
In providing opportunities for citizens io achieve health and independence.



New Hampshire Department of Health and Human Services
University of Massachusetts Medical School DSH Consultant

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the University of Massachusetts Medical School DSH Consultant Contract

This 2nd Amendment to the University of Massachusetts Medical School DSH Consultant contract
(hereinafter referred to as "“Amendment #2") dated this 19th day of September; 2018, is by and between
the State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State” or "Depariment”) and University of Massachusetts Medical School, (hereinafter referred to as
“the Contractor”), a publlc university with a place of busmess at 333 South Street, Shrewsbury, MA
01545,

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executlve Council
on November 14, 2012, Item # 45, and as amended on July 22, 2015, ltem #10, the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State -and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and modify the scope of services to
support continued delivery of these services; and -

NOW THEREFQORE, in consideration of the foregoing and the mutual covenants and condmons"
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block-1.7, Completion Date, to read:
June 30, 2019, ‘

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, 'to read:
‘Nathan D. White, Director. '

3. Form P-37, General Pro_visions, Block 1.10, State Agency Telephone thber, to read:
603-271-9631.

4. Standard Exhibit A, Section B, Paragraph B7 to read:

Participate in conference calls with the Department of Health and Human Services, as
requested, throughout the term of this Agreement.

5. Standard Exhibit A, Section D PrOJect Management and Iimplementation Work Plan, Major
Milestones to read:

D1. Kick off meeting and Fiscal Year 2016 Workplan by November 2015 and repeated
annually during the duration of the contract period;

D2. Resolution of Current State Plan Amendments and CMS Access Questions, November
2015 through February 2016;

D3. Advice on need for new SPAs and notlces as needed, November 2015 through June
- 2019;

D4. Draft new SPAs and notices, as needed, November 2015 through June 2019,
DS.  Develop fiscal models for annual DSH payments in conformity with state and federal rules

University of Massachusetts Medica! School Page 10f§ . Amandment #2
355 MOA Misc OMS UMASS DSH Consuliing Services :



New Hampshire Department of Health and Human Services
University of Massachusetts Medical School DSK Consultant

De.

D7.

D8,

D9,

D10.

D11,

D12.

D13.

D14

D15.

D16.

D17.

D18.

and state budget directives, November 2015, August 2016 through November 2016,
August 2017 through June 2019

‘Develop, update and issue annual DSH data form, December 2015, December 2016.

December 2017 and by or before December 2018,

Review DSH Data Feedback and calculation of prefiminary DSH payments at least
annually, and whenever DSH payment adjustments need to be'made;

Calculate interim final DSH payments (subject to final state budget directives and
federally-required independent DSH audits by independent DSH audit contractor, under 42
CFR 455.300-304);

Review and develop methods for calculations of state uncompensated care costs, DSH
limits, Hospita! UPLs, Deemed DSH identification, and P1/P2 provider tax test whenever
some hospitals may be exempted from tax, Ongoing throughout the term of this
Agreement;

1

Assist with the development of responses to CMS inquires, and draft and/or edit and as
requested review all draft responses, Ongoing throughout the term of this Agreement;

Develop agenda and materials for CMS conference calls to resolve CMS questions;
participate in calls; amend SPA provisions, provide other advice as needed to secure CMS
approvals whenever needed during the term of this Agreement;

Brief hospitals, solicit input and modify proposal, as appropriate and requested,
response to hospitals feedback; assist the Department with providing hospital techmcal
assistance on reimbursement matters, DSH payments, hospital cost reporis and related
financial information as needed throughout the term of this Agreement; -

As requested, develop -format and presentation materials for an annual
provider/stakeholder forum with the Department officials to review past years program,
policy and process, develop understanding of upcoming year's program requirements,
policies, parameters and procedures; solicit feedback on provider and stakeholder
concerns each year, or other annual period as the Department prefers;

Provide advice, analysis, document drafling, meeting participation, presentations for state
Legislative Committees, Legislative leadership, as requested, and no less than annually
throughout the term of this Agreement;

Provide advice, analysis document drafting, meeting participation and presentations, as
requested by the Department, for Executive Branch communications needs, including
Govemors office or staff, DRA officials, Department of Justice attorneys, or other
Department of the Executive Branch or the Department's Ieadersh|p throughout the term
of this Agreement;

Provide advice, analysis, document drafting, meeting participation and/or preparation, and
presentations, as requested, for conference calls, negotiations or meetings with CMS staff
and officials, the Secretary of the United States Department of Health and Human
Services or other federal oversight agency (e.g. OIG) throughout the term of this
agreement;

Provide advice and assistance to the Department on relationship management and
negotiation strategies as requested throughout the term of this agreement;

As requested, develop modeling for alternative DSH and Health Care Related Tax
programs that are aligned with the leverage State options and mandates under the federal
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D21.

D22.

D23.

health law, PPACA, in advance of the effective dates of various options and mandates,
throughout the term of this Agreement;

Assist in development of periodic reports, as requested;
Assist, advise and participate in CMS conference calls and meetings, as requested:

-Analyze and explain any final or new federal regulations or guidance relative to Access or

DSH or Health Care Related Tax compliance throughout the term of this Agreement;

Assist with Provider — Department communications relative to access policies, plans,
issues and reporting, as requested; . .
Assist the Department staff, provide advice and assist in the preparation or review of
material relating to the incorporation of Access monitoring and measurement procedures
into the terms, contract provisions and contractor management and oversight of the Care

Management Plans, as requested throughout the term of this Agreement.

6. Standard Exhibit B, Methods and Conditions Precedent to Payment, add:
Staff Hourly Rates November 1, 2018 through June 30, 2019

Staff Position . ’ Rate per Hour
UMMS Expert Advisor $265.00
Medicare Cost Report Expert (as needed) $140.50
Principal (Michael Grenier) $202.50
Senior Associate or Consultant $185.50
Associate . $150.00
Senior Analyst $108.00
Analyst $90.00

Not to exceed the Form P-37, General Provisions, Item 1.8, Price Limitation '

7. Standard Exhibit D, Centification Regarding Drug-Free Workplace Requirements, Period Covered
by this Certification, to read:

From November 1, 2012 to June 30, 2019
8. Standard Exhibit E, Certification Regarding Lobbying, Contract Period, to read:
From November 1, 2012 to June 30, 2019
9. Add Exhibit K, DHHS Information Security Requirements, V4. Last update 04.04.2018

University of Massachuselts Medical School Page 3of § Amendment #2
355 MOA Misc OMS UMASS DSH Consulting Services




New Hampshire Department of Health and Human Services
Unlversity of Massachusetts Medical School DSH Consultant

This amendment shall bé effeclive upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date wiitten below,

State of New Hampshire

olsTie , ”
Date | ‘ :3@ / [

University of Massachusetts Medical School

Date Name:  Llppyty’ :)770/2? 7O
_ _ Title:
: Ascociate Vice Cloroe tor; Ao, Corrry

Acknowledgement of Contractor's signature:

State of mmoounly of waﬁ ceshat on__/ 0/ / /& before the undersigned officer,

personally appeared the person identified direclly above, or satisfactorily proven to be the person whose name is
signed above, and acknowledged that s/he executed this document in the capacity indicated above.

Sig;ure of Notary Public or Justice of the Peace

Notaey Public

Narne and Title of Notary or Justice of the Peace

My Commission Expires; _.7" 27"9'0

JUDITH A. NELSON
. Notary Public
Commenwaath of Massachusstts
My Comenision Explres Ry 24, 2020

University of Massachuaetts Medical School Page 4 of 5 . "Amandmen #2
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The preceding Ame'ndment, having been reviewed by this 6fﬂce, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL \

\o! 0 !\3 . -
: . Title: WM‘{?

| hereby certify that the foregoing Amendment was approved by the Governor ecutive Council of the State
of New Hampshire at the Meeting on: (date of meeting) -

OFFICE OF THE SECRETARY OF STATE -

Date Name:; .
Title:
Untversity of Massachusetts Medlcat School Page 50of 5 Amendment 82
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DHHS Information Security Requirements -

A_ Definitions
The following terms may be reflected and have fhe described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or -any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, * Breach™ shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. ‘“Computer Security Incident shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce. ‘ :

3. "Confidential Information” or “"Confidential Data™ means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pi), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User” means any person or entity (e.qg., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with theterms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations: promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized accesstlo a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the proceséing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4, Last update 04.04.2018 Exhibit K Coniractor Initials m
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network® means any network or segment of a network that is
not designated by the State of New Hampshire’'s Department of Information
Technology or. delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pi, PFI,
PHI or confidential DHHS data.

8. "Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 358-C:19, biometric records, etc.,

. alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, eic.

8. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. .

11. "‘Security Rule® shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Heatth Information® means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable 1o unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule,

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibi K Contractor Initials re
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request for disclosure on the basis that # is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additiona)

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives

of DHHS for the purpose of inspecting to confirm compllance with the terms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have

- been evaluated by an expert knowledgeable in cyber security and that said

application's encryption capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting OHHS
data.

Encrypied Email. End User may only employ email to transmit Confidentiat Data if
email is encrypted and being sent to and being recelved by email addresses of
persons authorized to receive such mformatlon .

Encrypted Web Site. If End User is employing the ‘Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a ' Web site.

File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to (ransmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

" Laptops and PDA. If End User is employing portable devices to transmit

Confidential Data said devices must be encrypted and password-protected.
Open Wireless Networks. End User may not transmit Confidential Data via an open
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e

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. |f End User is employing remote communication to
access or transmit Confidential Data, a vintual private network (VPN) must be
installed on the End User's mobile device(s) or laptop fram which information will be
transmitted or accessed. '

10. SSH Fite Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP te transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. |f End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.,

lil. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Relention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cioud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. :

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
_ and/or Department confidential information for contractor provided systems.

3. The Contractor agrees 10 provide security awareness and education for its End
Users in support of protecting Department confidential information.

4, The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
" FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part.of ongoing, emergency, and or disaster
recovery operations. When no longer.in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure delelion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and cerstify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written cerification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regutatory "and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Conﬁdentlal Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivalive data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Depariment confidential information
where applicable. '

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems. -

5. The Contractor will provide regular security awareness and education for its End
Users in support of prole'cting Department confidential information,

6. If the Contractor will be sub-contracting ‘any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach netification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Depariment system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized. '

' H

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Cantractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express ‘written consent is obtained from ‘the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall.
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resuiting from the breach. -
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a tevel and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law. '

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the Staté of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https.//iwww.nh.gov/doit/vendarfindex.htm
for the Depariment of Information Technology policies, guidelines, standards and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach noftification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network. , y

15. Coniractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

‘a. comply with such safeguardé as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media contalmng PHI, P, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and.being received by email addresses of persons authorized to
receive such information.
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limit disclosure of the Confidential Information to the exfent permitted by law.

Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.q., door locks, card keys,
biometric identifiers, etc.).

only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determlned by a risk-based
assessment of the circumstances involved.

understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through

a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
. and .other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract. ’

LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Informatlon Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and- Breach Notification .
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,

Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents ‘
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify- appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures. ' :

Incidents and/or Breaches that implicate P) must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI.  PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. OHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS cantact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy. Officer@dhhs.nh.gov

DHHS Informatlon

Security Requirements ‘
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~ STATE OF NEW HAMPSHIRE Gt APPRVED
DEPARTMENT OF HEALTH AND HUMAN SERVICES 1, ). 23, 3015
_ OFFICE OF MEDICAID BUSINESS AND POLICY
129 PLEASANT STREET, CONCORD, NH 03301.3857

603-271-9427  1.800-852-3345 Ext. 9422
Fax: 603-171-8431  TDD Access: 1-800-735-2964 www.dhhs.oh.gov

Nicholas A. Toumpas
Commissioner

Kathleen A, Dunn
Associste Commissioner
~ Medicaid Disettor

June 23, 2015.

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council ‘

State House

Concord, New Hampshire 03301

Requested Action

Authorize the Depariment of Health and Human Seérvices, Office of Medicaid Business
and Policy to amend an agreement by exercising a renewal option with the University of
Massachusetts Medical School, Center for Health Law and Economics, (Vender #177576), 55 -
Lake Avenue, Worcester, MA 01655 to provide policy and technical consulting services for New
Hampshire Disproportionate Share Hospital Program by increasing the price limitation by
$631,433.80 from $602,883.00 to $1,234,316.80 and extending the end date of the agreement

- from October 31, 2015 to October 31, 2018 effective October 31,.2015 or date of Governor and
Executive Counc:l -approval, whnchever is later. Governor and Executwe Council approved the
original agreement on November 14 2012 (item #45). 50% General Funds, 50% Federai
Funds: ' '

Funds to support this request are anticipated to be available in the following account in -
State Fiscal Year 2016, State Fiscal Year 2017 and State Fiscal Year 2018 upon availability;and
continued appropriation of funds in the future operating budget, with the ability to.adjust
encumbrances between State Fiscal Years through the Budget Office without Governor and '
Executive Council approval, if needed and justiﬁed . . '

05-95.95-9560010-6126 HEALTH AND SOCIAL SERVICES, DEPARTM ENT OF HEALTH
AND'HUMAN SVCX, HHS: COMMISSIONER, OFF MEDICAID & BUSINESS POLICY,
MEDICAID ADMINISTRATION

. . Activity Current | Increase - Modified
Fiscal | Class Tutlg Code Budget Decrease Budget
Year _ . . ‘ -

2013 | 192 | Contractsfor | ;006004 | $130,680.00 | | $130,680.00

500731 | Program Svcs

Total: $130,680.00




Her.Excellency, Governor Margaret Wood Hassan
Page 2 of 3

05-00095-047-470010-7943 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS,
POLICY, UNCOMPENSATED CARE FUND.

Fiscal ' : Activity Current | ‘Increase - Modified
-‘Year Class Title Code Budget Decrease Budget
102- Contracts for
2014 47000004
500731 | Program Svcs $200,920.00 $200,920.00
: 102- '
201§ Contracts for | 47 4 5,943, . :
500731 | Program Suss. | 000004 | $205,943.00 _ h $205,943.00
102- c .
2016 ontracts for | 47000004 | $65,340.00 | $140.603.00 | $205,943.00
500731 Program Svcs ' $
2017 1072" Contracts for | 47000004 $205,943.00] $205,943.00
500731 | program Sves : -
2018 ontracts for | 47000004 $212.807.76 | $212,807.76
500731 | program Svcs
102- |. '
2019 Contracts for | 47000004 72,080.04 72,080.04
500731 | program Svcs s s
Total: | $602,883.00 | $631,433.80 | $1,234,316.80

. Exgla'nation

The purpose of this amendmem is to.extend the contract completion date in order to
continue to receive expert advice conceming. New. Hampshire and federal requirements for the
Disproportionate Share Hospital Program from the® BﬁTversrty of Massachusetts Medical. In 2009,
the New Hampshire Legislature enacted Chapter 133.212 (MB 2), which required the Department of
Health and Human Services to redesign the Disproportionate Share Hospital Program within the
parameters of State and federal law. Since that time, New Hampshire's Disproportionate Share
Hospital Program has undergone significant scrutiny, analysis, and modification’i in order to comply
with Slate and federal law.

The personnel of the University of Massachusetts Medical School personne! have the
experience and expertise necessary to navigate through the Disproportionate Share Hospital .
Program's complex legal requirements and policy considerations and to advise the Department of
Health and Human Services accordingly. The availability of specialized and expert services will
enable the Department to continue the long-term pollcy and techmcal work necessary for State and
federal legal compliance.

The original contract and Govemor and Executive Council letter contain renewal Ianguage
that allows for one (1) extension for a three (3) year penod by amendment. The Department is
satisfied with the servnces provided.



Her Excellency, Governor Margaret Wood Hassan
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- Should the Governor and Executive Council not approve this request, The Department
would not have the necessary expertise to comply with State and federal law regulating the
Disproportionate Share Hospital program. The Department would have difficulty completing
Disproportionate Share Hospital program tasks in a timely and accurate manner; thereby expasing
the Department and State to an increased risk of federal funds being withheld, of continued and
costly litigation from hospitals, and liability for incorrect or noncompliant Disproportionate Share
Hospital program calculations. ' '

Area Served: Statewide
Source of Funds: 50% _General funds and 50% Federal funds.

. Inthe event Federal Funds become no longer available, General Funds will not be
reguested to support this program.

Respectfully submitted,

Kathleen A. Dunn, MPH
Associate Commissioner
Medicaid Director

.
Apprqved by: b. m

P Nicholas A. Toumpas
“riage Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities. for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
University of Massachusetts Medical School DSH Consultant

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the University of Massachusetts Medical Schoot DSH Consultant Contract

This 1st Amendment to the University of Massachusetts Medical School DSH Consultant contract
(hereinafter referred to as *Amendment #1%) dated this, third day of June is by and between the Slate of
New Hampshire, Departiment of Health and Human Services (hereinafter referred to as the "State" or.
"Department”) and University of Massachusetts Medical School (hereinafter referred to as "the
Contractor”), a public university with a place of business at 333 South Streel, Shrewsbury, MA 01545.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on November 14, 2012 (item #45), the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and .

WHEREAS, pyrsuant to the General Provisions, Paragraph 18 of the Agreement, and Standard Exhibit A,
Paragraph 2, the State may renew the contract for three (3) additional years by written agreement of the

. parties and approval of the Governor and Executive Council; and;

WHEREAS. tﬁe parties agree to extend the Contract for three (3) years and increase the price limitation;”
and : -

NOW THEREFORE, in consideration of the foregoing afid the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows; . :

To amend as follows:

1. Form P-37, General Provisions, Item 1.7, Completion Date, to read:
October 31, 2018 _ .
2. Form P-37, General Provisions, Item 1.8, Price Limitation, to read:
$1,234,316.80 ‘
3. Form P-37, General Provisions, Item 1.9, Contracting Officer for State Agency, to read:
Eric O. Borrin ' ' ‘
4. Form P-37, General Provisions, Item 1.10, State Agency Telephone Number, to read:
~ (603) 271-9558 ' '
. Delete Standard Exhibit A, Section B, Paragraph B3. .
6. Standard Exhibit A, Section B, Paragraph B6 to read:

Participate in a minimum of ten on-site meetings as a subject matter expert at the request of the
Department. Meeting venues may include Office of the Governor, CMS (Cenlral and Regicnal
Offices). Department of Justice, other New Hampshire State ‘agencies, and Legisiative-Chairs and
Committees. Meetings will be scheduled whenever new or modified policy, procedure, rate or
program must gamer support, approval or stakeholder input from entities in addition to the
Department. ) ' .- '

7. Standard Exhibit A, Section B, Paragraph B16 to read:

Develop new procedures for administration of the DSH program and improvements to data
collections related to the DSH program in consultation with the Department program managers

Amendment #1
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New Hampshire Department of Health and Human Services ' !
Unliversity of Massachusetts Medical School DSH Consultant

and the Associate Commissioner and Medicaid Director, including any proposals for the
modification of DSH payment methods to increase efficiencies, reduce the size,and frequency of
retroactive adjustments, audit findings, or DSH Overpayments, or to accommodate changing
federal laws and regulations affecting-the DSH program policies or the current siructures of the
State’s permissible health care related taxes.

8. Standard Exhibit A, Section D Project Manégement and Implementation Work Plan, Major
Milestones to read:

D1. Kick off meeting and Fiscal Year 2016 Workplan by November 2015 and repeated
annually during the duration of the contract period:

D2 Resolution of current State Plan Amendments and CMS Access Questions, November
2015 through February 2016;

D3.  Advice on need for new SPAs and notices, as needed, November 2015 through Oclober
2018; '

Da. Draft new SPAs and nolices, as needed, November 2015 through October 2018;

Ds. Develop fiscal models for annuat DSH payments in conformity with state and federal
rules and state budget directives, November 2015, August 2016 through November 2015,
August 2017 through Oclober 2018; '

D6. Develop, update and issue annual DSH data form, December 2015, Dacember 2016.
December 2017 and October 2018

D7. Review Data Feedback and calculate preliminary revenue sources (MET et al.} for DSH -
payment and implement overdue payment procedure before end of State Fiscal Year
2016, unless the State of New Hampshire amends its current policy for overdue MET
payments;

Ds. Review DSH Data Feedback and calculation of preliminary DSH payments at lgast
annually, and whenever DSH payment adjustments need to be made;

D9, Calculate interim final DSH ‘payments (subject to final state budget directives and
federally-required independent OSH audits by independent DSH audit contractor, under
42 CFR 455.300-304); .

D10. Review and develop methods for calculations of state uncompensated care costs, DSH
limits, Hospital UPLs, Deemed DSH iddntification, and P1/P2 provider tax test whenever
some hospitals may be exempted from tax, Ongoing throughout the term of this
Agreement; :

D11 Assist with the development of j;esponses to CMS inquires, and draft and/or edi! and as
requested review all draft responses, Ongoing throughout the term of this Agreement;

D12.  Develop agenda and materials for CMS conference calls lo resolve CMS questions;
participate in calls; amend SPA provisions, provide other advice as needed lo secure
CMS approvals whenever needed during the term of this Agreement;

'D13.  Brief hospitals, solicit input and modify proposal, as appropriate and requested, in
response 1o hospitals feedback: assist The Department with providing hospital technical
assistance on reimbursement matters, DSH payments, hospital cost reports and retated
financial information as needed throughout the term of this Agreement;

. D14, Develop format and all presentation materials for an annual provider/stakeholder forum
with the Department officials to review past year's program, policy and process, develop
understanding of upcoming year's program requirements, policies, parameters and
procedures; solicit feedback on provider and stakeholder concems each ‘year, or other

- - annual period as the Department prefers: .

Amendment #1
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- New Hampshire Department of Health and Human Services’
University of Massachusetts Medical School DSH Consultant

D15.  Provide advice, analysis, document drafting. meéting panicipation, presénlallons for state
Legislative Committees, Legistative leadership, as requested, and no less than annually
throughout the term of this Agreement,

D16. Provide advice, analysis, document drafting, meeting participation and presentations, as
requested by the Depariment, for Executive Branch communicalions needs, including
- Governor's office or steff, DRA officials, Department of Juslice attorneys, or other
Oepartment of the Executive Branch or the Depariment’s leadership throughout the term

of this Agreement;

D17.  Provide advice, analysis, document drafting, meeling participalion and/or preparation,
and presentations, as requested, for conference calls, negoliations or meetings with CMS
staff and officials, the Secretary of the United States Department of Health and Human
Services or other federal oversight agency {e.g. OIG) throughout the term of this
agreement, ' -

D18. Provide advice and assistance to lhe Oepartment on relationship management and
- negatiation strategies as requesled throughout the term of this. agreement,

D18,  Develop modeling for anernalwe DSH and Heatth Care Related Tax programs that are
aligned with and leverage State options and mandates under the federal health law, -
PPACA, in advance of the effective dates of varicus options and mandates throughout -
the term of this Agreement;

D20.  Assist in development of periodic reports, as requested: .
D21, Assist, advise and participate in CMS conference calls and meetings, as requested:

D22.  Analyze and explain any final or new federal regulations or guidance relative to Access or .
DSH or Health Care Related Tax compliance throughout the term of Lhis Agreement;

D23.  Assist with Provider ~ Depattment communications relative to access policies, plans,
"issues and reporting, as requested,

D24.  Assist the Department staff, provide advice and assist in the preparation or review of
material relating to the incorporation of Access monitoring and measurement procedures
into the terms, contract provisions and contractor management and oversight of the Care
Management Plans, as requested throughout the term of this Agreement.

9. Standard Exhibit B, Methods and Condmons Precedent to Payment, Paragraph 1, to read:

Payments shall be made to the Conlractor ona monthly basis. The Total of all payments made
1o the Contractor shall not exceed the amount in Form P-37, General Provisions, Item 1.8, Price
Limitation,

Amendment #1
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New Hampshire Department of Health and Human Services
University of Massachusetts Medical School DSH Consultant

10.

1.

Standard Exhibit, B, Methods and Conditions Precedent to Payment add the following:
Staff Hourly Rates November 2015 through October 2017

- Staff Position

Rate per Hour

-| Jean C. Sullivan, Center Director $247
Larry Crehan (or other special expert approved | $131
by the Department Contract Officer) ‘
Katharine London or other Principa! $189
Michael Grenier or other Senicr Consultant . $173
Associates $140
Senior Policy Analysts $102
Policy-Analysts $84

Staff Hourly Rates November 2047 through October 2018

.Staff Position . Rate per Hour
Jean C. Sullivan, Center Direclor $259.35
Larry Cre'han (or other special experi appfovgd $137.55
by the Department Contract Officer)
Katharine London or other Principal $198.45
Michae! Grenier or other Senior Cansultant | $181.65
Associgtes $147.00
Senior Policy Analysts $107.10

[ Policy Analysts $88.20

Standard Exhibit D, Centification Regarding Drug-Free Workplace Requirementis, Period Covered

by this Certification, 10 read:
From November 1, 2012 to October 31, 2018

12. Standard Exhibit €, Certification Regarding Lobbying, Contract Period, to read: -

From November 1, 2012 iq October 31, 2018

13. Delete Standard Exhibit G, Certification Regarding the Americans with Disabilities Act
Compliance. and replace with Exhibit G, Ceitification of Compliance wilh Regquirements
Pertaining to Federal Nondisciimination, Equal Treatment of Faith-Based Organizations and

Whistleblower Protections.

Amendment #1
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New Hampshire Department of Health and Human Services
University of Massachusetts Medical School DSH Consultant

This amendment shall be effeclive upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

. . State of New Hampshire
Department of Health and Human Services .

(1/35/15 ! My e QQI : - .

Date ' ‘ NAME:
' TITLE: ASSOL L. CAMMSS\W

(do "zz[/fo/

S

Acknowledgement; U

State of Mﬂ&dﬁ County of - , before the
undersigned officer, persona!ly appeared the person identified above, or satisfactorily proven to be the
person whose name is signed above, and acknawledged that s/he executed this document in the capacity
indicated above.

Signature of Notary Public gr Justice of the Peace

43\ Qﬁ - A EAIN M, SEGAL
Notary Public

© Nard | n_ﬂzb-BrNol r or .lustich of the Peace COMMONWEALTH OF MASSACHUSETTS

My Commission Explres
April 2, 2029

Anlwen_dment #1
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New Hampshire Department of Health and Human Services
University of Massachusetts Medical Schoo! DSH Consultant

The preceding Amendment, having beén reviewed by this office, is approved as to form, substance, and
executlon ‘

ORFICE OF THE ATTORNEY GENERAL

1]y / |5 J /V\/
Date | ' -+ Name: [l ET
, ; Tile: hk‘ 4 . L
1 hareby certify thal the foregoing Amendment was approved by the Governor and Execullve Councul of
- the State of New Hampshire at the.Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

X

Date ) Name:
: Thle:

Amendment #1
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New Hampshire Department of Health and Human Services
: Exhibit G

c FICATION OF COMPLIANCE EQUI § INING TO

FEOERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS ;

The Contractor identified in Section 1.3 of the Gene;al Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11'and 1.12 of the General Provisions, to-execute the following
centification: ' '

Contractor will comply, and will require any subgrantees or subconiractors to comply, with any applicable
federal nondiscrimination requirements, which may include: .

- the Omnibus Crime Control and Safe Streets Actof 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federa! funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Oppertunity Plan:; :

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Acl. Recipients of federal funding under this
8tatute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, an the basis of race, color, refigion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements; '

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of tederal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity): -

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federa! financial.
assistance from dis¢riminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or aclivity; . : '

- the Americans with Disabiltties Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
" discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the'Age Discrimination Actof 1975 (42 U.S:C. Sections'6106—07), which prohibits discrimination on the ,
basis of age in programs or activities receiving Federal financial assistance. It does net include
employment discrimination; . v

- 28 C.F.R. pt 31 (U.S. Department of Justice Regulations — QJJDP Grant Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
corganizations); Executive Order No. 13559, which provide fundamental principles and policy-making .
criteria for partnerships with faith-based and neighborhood organizations; : :

-28 CF.R pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based :
Organizations); and Whistleblower protections 41 U.S.C. §4712.and The National Defense Authorizatio
Act (NDAA) for Fiscal Year 2013.(Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against

. reprisal for certain whistle blowing activities in connection with federal grants and coniracts.

. The certificate set out below is a material representation of fact upon which reliance is placed when the

agency awards the grant. False certification or violation of the certification shall be grounds for.
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment. : .
//
L /DR
YA

Exhibit G .
. - Contractor Initiaf
Carvifcadon of Compflance with rvquir pertaining o Federal Nond scrimi \, Equel T ® of Feith-Baasd Orpanizetons
and Whizoeti owwr protecions .

eI :
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New Hampshire Department of Health and Human Services
’ : Exhlbit G

In the event a Federal or State court or Federal or Stale administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Depariment of Heaith and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor idenlified in Section 1.3 of the General Provisions agrees by signalure of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: '

1. By signing and submitling this proposal {contract) the Contractor agrees 1o comply with Lhe provisions
indicated above. .

Contractor Name:

22l

Ddte

Exnibit G .
. . Contractor
Carshcaion of Compllance with recuirements pertsining © Fecerd Hondscrimination, Equal twd'im-e_amam k

nd Whiatelioww proieciona ¥
2714 . . . s
Rav. 10721114 Page 2 of 2 ale



EXTRACT FROM THE RECORDS OF
UNIVERSITY OF MASSACHUSETTS

Granting Authority to Execute Contracts and All Other Instruments

I, Zunilka Barrett, Secretag' of the Board of Trustees of the Umversn!x. of

Massachusetts, do hereby certify that the following is a true and comnplete copy of a vote duly
adopted by the Board of Trustees of the University of Massachusetts at a meeting duly called and
held on the fifth day of February, nineteen hundred and ninety-seven at the University of
Massachusetts, Chancellor's Conference Room Boston, Massachusetts:

“F urther, 10 affi irm that, except as to matters-governed by the University of Massachusetts
Intellectual Property Policy (Doc. T96- -040), the Treasurer of the University of Massachusetts or
his designee shall be the sole contracting officer of the University with the Authority to execute
all contract, grants, restricted gifts (excluding endowments), and amendments- thereto for
- sponsored programs in instruction, research, or public service, unless and until otherwise voted
by the Board of Trustees.”

[ further certify that the Senior Vice President for Administration & Finance and Trcasurcr of
the University, Christine M. Wilda, has. rctamcd the right to remain the sole contracting officer of
the University of Massachusctts but in her absence, she has dcmgnated Philip J. Marquls.' :
Assistant Vice President and Associate Trcasurcr

| further certify that effective June 16, 2015, the following is a list of designated individuals
authorized in accordance with the afore referenced votes to review and execute all-grants and
contracts for sponsored programs in instruction, research and public service that are applicable to
and rcccnved on behalf of the University of Massachusctts for their respective campuses.

Amherst Campus .
Kumble R. Subbaswamy, Chancellor, Amherst Campus, Amherst, Massachusetts,

Robert 8. Feldman, Deputy Charicellor, Amherst Campus, Amherst, Massachusetts, °
Michael Malone, Vice Chancellor, Amherst Campus, Amherst, Massachusetts,

Carol P. Sprague, Director of the Office of Grants and Comracls Administration, Amherst
-Campus Amherst, Massachusetts,

Jennifer A. Donais, Director of Research Compllancc Ambherst Campus, Amherst
Massachusetts,

Theresa W, Girardi, Assistant Director, Amherst Campus, ‘Amherst, Massachuscns,
Nancy E. Stewart, Assistant Director, Amherst Campus, Amherst, Massachusetts,
James B. Ayres, Assistant Director, Amherst Campus, Amherst, Massachusetts,

Laura J. Howard, Associate Director, Division of Continuing Education, Amherst Campus,
Ambherst, Massachusetts :

Boston Campu .
J. Keith Motley, Chancellor, Boston Campus Boston, Massachusctts.

Ellen M. O'Connor, Vice Chancellor for Administration & Finarice, Boston Campus, Boston.
Massachusetts,
Winston Langley, Provost & Vice Chancellor for Academic Af’falrs Boston Campus, Boston,
Massachusctts



STATE OF NEW HAMPSH. -/
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID BUSINESS AND POLICY

(29 PLEASANT STREET, CONCORD, NH 03301-3357

Nicholas A. Toumpas " 603-271-9422  1-800-852-3343°Ext 9422 L TR
Coamissioger Fax: 603-2714727 TDD Access: 1-800-715-2964 mdhhs.nh.gov T
Kathleea A, Duna .
~ Assoclate Commlssloner _
: . ' October 5,2012
. ' _ ) g .
o | - Approved by_jg’ﬁ'_

His Excellency, Governor John H. Lynch Dats ez,

and the Honorable Executive Council | ‘ .Page - :
State House S o ltem # HS
Concord, Nerr Hnmpshm‘OJB_OI | . Contract #

REQUESTED ACI'ION

Authorize the Department of Health and Human Services, Office of Medicaid Busmcss and Policy to

“enter into an agreement with the University of Massachusetts Medical School, Center for Health Law and
Economiics, 55 Lake Avenue, Worcester, MA 01655, Vendor Code 1775 6, to provide policy and technical

services for New Hampshire. Disproportionate Share Hospital program i amount not to exceod $602,883.00

effective November 1, 2012, or date of Governor and Executive Council approval, whichever is later, through

October 31, 2015. Funds are available in the following account in State Fiscal Year 2013 and anticipated to be

available in. State Fiscal Years 2014, 2015 and 2016 w:th auﬂwnty to adjust amounts if needed and justified

betwecn State Fiscal Years: . ,

05-95-95-9560010-6126 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AND HUMAN _
SVCS, HHS: COMMISSIONER, OFF MEDICAID & BUSINESS POLICY, MEDICAID ADMINISTRATION

State Fisen! Year Class/Ob|ect _ . Class Title " Budget Amount

SFY 2013 102-500731 Contracts for Program Services . $]130,680.00
' . Sub Total snso 680.00

05-00095-047-41001 0-7943 HEALTH AND SOCIAL SERVICES HEALTH AND HUMAN SVCS DEPT OF, HHS
OFC OF MEDICAID & BUS PLCY OFF. OF MEDICAID & BUS. POLICY, UNCOMPENSATED CARE FUND .
State Flscal Year Class/Ob]ect Class Title ' Budget Amount

SFY 2014 102-500731 : cmrm for Program Services. $200,920.00
SFY 2015 102-500731 Contracts for Program Services $205,943.00 - -
SFY 2016 © 102-500731 Contracts' for Program Services : - $65,340.00
' R : . Sub Total - $472,203.00
Total $602,883.00
EXPLANATION. -

The purpose of this agreement is to provide the Department of Health and Human Services with expert
advice from the University of Massachusetts Medical School in order to meet New Hampshire and federal
+ requifements for the Disproporticnate Share Hospital program. In 2009, the New Hampshire Legislature enacted”
Chapter 144.212 (HB 2), which required the Department of Hcalth and Human Services to redesign the °
. Disproportionate Share Hospital Program within the parameters of State and federal law. Since that time, New
'Hampshire’s Disproportionate Share Hospital program has undergone significant scrutiny, analysis, and



His Excellency, Govemor Jo. @ snch °
and the Honorable Execuuve wouncil

October 5, 2012
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modification in order to comply with State and federal law. University of Massachusetts Medical School
personnel have the requisite experience and expertise to navigate through the Disproportionate Share Hospital
program’s complex legal requirements and policy considerations and to advise the Department of Health and
Human Services accordmgly

University of Massachusetts Medlca.l School is currently providing these services through the
Department of Health and Human Services contract with the University of New Hampshire. The contract
agreement will te ¥ Qc ber 31, 2012. However, the Department’s need for expert advice regarding the
' Dupmpamm osgmal rogram, analysis of Disproportional Share Hospital regulations, the Centers for
~ Medi e%p comrmunications and directives and the calculation of hospital uncompensated

The avmlabxllty of speclalwed and expert services will enable the Department to
nhmxuh;hng.t.em.pn.ﬁcynan technical work necessary for State and federal legal comphanee
: 16D MIARPH/ ‘
Procurement of expext consultant services provided pursuant to this agreement will cnable the
Department of Health and Hurman Services to cffectively address many of the more complicated, technical
aspects of the Disproportionate Share Hospital program, The University of Massachusetts Med:cal School will,
among other things, assist the Depariment of Health and Human Services do the following:

 develop fiscal rmodels for Dlspropomonate Share Hospital distribution methods
.develop methodologxes for . calculation of State . uncompensated. care, individual hosp:tal
uncompensa:ed care, mdmdual hospn.al upper payment limits (U'PL) deemed Dmproportlonate
. Share Hospital -program hospltals. and Proportion 1/Proportion 2 hea.lthca.re tax waiver tests
e collect Disproportionate Hospital Share data from bospitals; © . :
e perform calculations: of uncompensated care, hospital specific Dlspropomonate Share Hospital
limits; and Disproportionate Share Hospital payments, estimate the Medxcaxd Enhancement Tax,
- and present findings to-internal and external stakeholders;
* assist the Department of Health and Human Services draft changes to the Medicaid State Plan
~ and New Hampshire administrative rules; and
‘e assist the Department of Health and Human Sérvices to fully-comply with federal mandates for
individual hospital Disproportionate Share Hospita! audits: i
These oonsultant services from the University of Massachusetts Medical School are necessary to the
efficient and cost effective managemem of the Dlspropomonate Share,Hosp:tal program

e Veas d Deli & ‘
RFP. | Task . Preparation | OQngolog | As-needed or Other Actioas needed for
Teask-# L . Support apon request success{u! eompletion of
: ' ' : - . deliverable
3.1.1. | Serve as subject matter expert * | ¥ ' ' Each fiscal quarter assess need
on federal DSH policy, S for SPAs, public netice and
advising DHHS on compliance : ‘ : external communications and
methods rnd policy options. _ complete a quarterly action plan
' ' : ' | for timely SPAs
3.1.2. | Assist with implementing v v _ Analyze directives and develop,
legislative DSH directives, .| #ssess and describe pros and cons
: . b or all feasible options; deve!op
implementition plan, and Ie- ]
'unllementmon S




- His Excellency, Governor-John H. Lynch
and the Honorable Executive Councnl '
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RFP Task Preparation. | Ongoiog As-needed or Other Actions needed for
Task # Support upon request successful completion of
L deliverable
3.1.3 [ Conduct a planning conference | V Within 7-10 days
: call with DHHS to finalize a of execution of
project plan and ensure a ‘Contract
bilateral understanding and
agreement of the scope of
" | work and timeline.

314 Assist in the review and N ¥ Stay abreast of and roaintain
editing of various coraprehensive understanding of
communications related to all pew federal law amendments,
DSH administration, including regulations and CMS policies so
but not limited to, . .1 that conduct of review and
correspondences between editing is welk-informed
DHHS, CMS and hospital ' :
providers; conference calls,
public notices, Medicaid State
Plan Amendments (SPA), and
other policy statements, . . )

315 Participate in minimum of six v (likely need to do | Needed whenever aew or
meetings as subject matter more than 6 . modified policy, procedure, rate
expert at the request of DHHS. | meetings each Of program must garmer support,.
Mecting venues may include year of the approval or stakebolder i input
Office of the Governor, CMS -| contract) - from entities in addition to
(Centers for Medicare and o - DHHS ©
Medicaid Services) (Central

- and Regional Offices),
Department of Justice, other
NH State agencies, and '
Legislative Chairs and
Committees. . : - L

3.1.6 Provide subject matter N Sept - ¥ Although DSH Data forms are
expertise to DHHS and those December of circulated and completed and
hospitals requiring technical each finalizad in the fall each year, the
assistance in completing the . Contract Contractor may also need to
anpval DSH Data Form via . year provide such subject matter
conference calls to be “expertise to DHHS and to
scheduled by DHHS with each, hospitals requiring technical
hospital. - assistance at other times during

. the year, whenever questions .
arise; ¢.g., when final DSH and
MET revenue smounts are
determined later in the state
: ‘ budget year,
3.1.7 | Assist DHHS in developing v N Likely an exercise needed at least
1 fiscal models for DSH twice in each annual-cycle; first,
distribution methods, a mode! to implement the current
' : year legislative directive, and,
agein when briefing legislative
committees about options, and
impacts for the upcommg (next)
annual cycle.
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drafting of NH Medicaid's .
response to the auditor's

Page 4 of 6
RFP Task Preparation | Oagoing As-needed or Other Actioas needed for
Task # Support upon request successful completion of
: deliverable .
3.1.8 [ Review and develop v v As requested, but will need to be
. methodology to be employed ‘ doae at least annually in the-fall
for the calculations of state of each contract year and then
uncompensated care, repeated to reach final
individual DSH hospitals .| calculation of DSH payments
uncompensated care, once extent of state funding for
individual hospital upper | the payments is finalized. -
payment limits, deemed DSH
hospitals, and P1/P2 waiver
tests. ‘ ’ . ‘

3.1.9 | Assist in the collection of DSH | ¥ ' Similar to comment for task
data from hospitals. Complete ’ 3.1.8, above.
the calculations of
uncompensated care, hospital
specific DSH limits, DSH
paymients and estimated MET
revenue, and present findings
to DHHS and subsequently to
hospitals, specific legislative”
committees, and other
stakeholders, as requested by
DHHS. ) : .

3.1.10 | Draft changes to the Medicaid | ¥ ¥ ' The assistance in resolving ali
State Plan as applicable and : outstanding SPAs and related .
assist in-consultations with RAI responses is ongoing, and in
.CMS as necessary on epproval cach fiscal quarter, the
of the SPA. ' | Contractor would review all

' contractrelated program topics
and issues to identify any need
’ | for a pew SPA; and, when
requested, assist in drafting the
. T SPA.

3.1.11 | Draft changes to the State ¥ ~- This task would be done in
Administrative rules as - consultation with DHHS' Legal
applicable and assist in rule office where it relates to NH
hegrings as necessary on ] State law. )
approval of rule changes. .

3.1.12 | Assist DHHS in fulfilling Andually in | ¥
federal mandate for individual esch yearof |
hospital DSH audits to nclude the contract;
review of preliminary report related
from independent contractar, research and
participation’in conference prep for
calls with auditors, each annual
development of audit would

 communication strategies, and be ongoing

findings.
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RFP Task Preparation | Ongoing As-needed or Other Actions needed for
Task # Support upon request successful completion of
. deliverable
3.1.13 | Participate in weekly two-hour ¥ v *Contractor will participate in
‘conference calls, as needed, additional conference calls
with DHHS upon approval of ) during same week, as requested
agreement. if needed to meet any interim
, project deadline,
3.1.14 | Other tasks, up to the ¥y ~ Vre **The development of new
maximum compensation and Medicaid Data Reports is to be
resources available under this completed, if DHHS requests it

Agreement, related to (a) the
modification and
administration of the NH
uncompensated care program
and (b) the implementation of
the access to care provisions as
-requested by DHHS officials,.
including assistance with )
analysis and implemeatation of
the new federal CMS access to
care regulations, particularly as’
they apply to the drafting of
responses to the pending
Medicaid State Plan RAIs
from CMS. **The Coantractor
shall develop new Medicaid
Data Reports that would
collect and compile for DHHS
not only DSH related . S
information, but alsc all other
institutional provider
information needed to meet
federal and state Medicaid
agency responsibilities,
manage claims payments, md
understand provider cost and

by March 2013, with target date
for implementation in FY 14.

fiscal status. .

Competitive Bidding

These services were procured through & competitively bid process. A Request For Proposals was posted '
on the Departméent of Health and Human Services website from August 31, 2012 to September ‘14, 2012,

Potential qualified bidders known t6 the Department were notifie

submitted in response to the Request For Proposals.

d of the posting. Three proposals were

An evaluation team of three Department employees with varying backgrounds in finance, policy, and -
statistical analytics evaluated and scored the proposals in accord with the criteria published in the Request For
Proposals. The University of Massachusetts Medical School achi¢ved the highest evaluation score with a total of
97 out of 100 possible points. The University of Massachusetts Medical School also submitted the lowest cost
proposal. Through the current contract with the University of New Hampshire, this vendor has proven itself to be
a reliable, accessible, and highly skilled consultant on issues related to the design and redesign of the
Disproportionate Share Hospital program and compliance with State and federal law. The vendor has the ability
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and organizational capacity to meet all of the requisites outlined in the Réquest For Proposal‘s and to support
Department management of the Disproportionate Share Hospital program.

Should the Governor and Executive Council not approve this request, the, Department of Health and
Human Services would not have the necessary expertise to comply with State and federal law regulating the
‘Disproportionate Share Hospital program. -The Department would have difficulty completing Disproportionate
Share Hospital program tasks in a timely and accurate manner; thereby exposing the Department and State to an
mcreased risk of federal funds being withheld, of continued and costly litigation from hospitals, and liability for
incorrect or noncompliant Disproportionate Share Hospital program calculations.

Thc terms of the agreement provide for a two-year period extension at the discretion of the Dcpanment 3
upen a determination of satisfactory execution of services by the vendor the availability of funds, and approval
of Governor and Executive Counml

Arca Served:'statcwidc.
Souroe of Funds: 50 % General funds and 50 % Federal fiinds.

In the event Federal Funds become no longer avmlable General Funds will not be rcquested to support
this program.

Respectfully submlttcd

Kathleen A. Dunn, MPH
Associate Commnss:oner and Medicaid Director

Approved byb M

Nicholas A. Toumpas
Commissioner

o The Deporiment of Health and Human Services' Mission I3 1o foln communities and jamuqu
in providing opportunities for citizens io achieve heaith and independence.



Disproportionate Share Hospital Consuitant Requést For Proposals -

Potential Bidders Notified of-the Request for Proposals.

Name Address .
ECG Management Consultants © 100 Cambridge St,
. Boston, MAQ2114
Navigant Healthcare - . 101 Federal St
Boston, MA 02110
Center for Health Law and Economics ' UMASS Medical School
. 55 Lake Ave North
Worcester, MA 01655
‘| Myers and Stauffer LC _ 400 Redland Court, Suite 205 Coe
L .- | Owings Mills, MD 21117 - ' N
NH Institute for Health Policy and Practice UNH - :
University System of New Hampshire '| 4 Library Way, Suite 202
' ' : Hewitt Hall 202
Durham, NH 03842

Bidders submitting proposals pursuant to the Dcpamnc'nt of Human Services’ Re‘quést for Proposals-

Myers and Staufler, LT ' 300 Redland Cour, Suite 205

" | Certified Public Accountants - . Owings Mills, MD 21117
blic Consulting Group, 143 State Street, Teath Floor
Heslth . . - | Boston, MA 02109
University of Massachusetts Medical School UMass Medical School
Center for Health Law and Economics 55 Lake Avenue North
: | Worcester, MA 01655 -

Department and Health and Humian Services’ evaluation team.

l. Andrca Stewart, B@u of Healthcare Analytics and Data Systems

2. Athena Gagnon, Financial Manager, Office of Medicaid Business and Policy
3. Valeri¢ King, OMBP-Rules Unit -



‘-P!'-oposed Deliverables

. Bid Evaluation Summary

Final Evaluation
13OMBR-OSH-01 Posslble 100 [Final Scoras 7. (F LY 1357
_ _ UMASS MYERS PCG
Organization Quiaifications 10% Posslble Score.  ActustScore . Actyel Score  Actusd Score
. 10 9.00 TET 1.00
Ability  Deiver Sarvices sfficartly, accurstely, snd timely ' :
Standards pf peformance, integrity, customer sarvice and fiscal accountabilty
The extent © which the organizatons strudwe end financial stabifty reflact Lhe :hﬁyto
commit 1o and support Gve requirmars of this proposal )
Total ' 10 9.00 157 1.00
Technical Approach 30% , Poslble Score  * ActuntScore © . ActugdScore  Actust Sore
|Project Management and |mplementstion Work Plan . " 15 1467 1167 1.67
Damonstraton af an ghlity o mest or sxcyed the requirernents defined in the Scope of - ‘
[Work and the quatity of service that is Gkaly to resultirom implermantation of » Bidders . )
[proposed methods. 15 1400 1133 . 967
. Tou! . ] 30 2867 D00 1733
Price 30% _ ~ Possible Score.
s Budq el Form Comparison {Altachement 11} 30 30.00 28.53 .-
.Tota] b 1] 30.00 . mB53 2.
Past Performance & Experience 30% Poss (ble Score Acutal Scoro Actusl Score  Adtud Score
W 29.67 DAY 2033
Operating experiance with Medad program policies snd hderad I'mnall padicipation ’
[Past Performance
Experisnce with fnancing structure nd fres care
isnce with developig fiscl modats for DSH; distrbution methods
Experience working with Centars for Madicare and Medicaid {CMS)
Experignce with Stats Plan Amendments I .
Damonstralion of Nww Hampshites uniqus needs ss they relats 1o DSH progrem and
chalisnges New Hamgpahire & facing a9 outined in the program overview
The sbifty of e vandar to fmnua!v mmm lhu pmmm
Pufwmg Bond . )
- R 1] 2967 857 203
Possible 100 Final Scores W K7 337
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FORM NUMBER P-37 (version 1/09)
Subject: University of Massachusetis Medical School DSH Consultant
AGREEMENT -
’ The State of New Hampshire and the Contraclor hereby mutually agree as follows:
GENERAL PROVISIONS - .
1. IDENTIFICATION.
1.1  State Ageacy Name 12 State Ageacy Address
Department of Health and Human Services 129 Pleasant St
- | Concord, NH 03301
13  Contraclor Name . : 14 Contractor Address
. 333 South Strees i
University of Massachusens Medical School Shrewsbury, MA 01545
1.5  Cortractor Phoae 1.6 Accgunt Number 1.7 Completon Date 18 Price Limitaton
" Number ) i .
(508) 856-6222 October 31, 2015 © - $602,883.00
1.9  Coatracting Officer lor Suu Agency "] 1.10 | State Agency Tzlcphone Number
(603) 271-942|
. K;thleen A, Dunn, Dwector
2 L
by 1.12  Name and Title of Contractor Sigoatory
Joyce A. Murphy, Exccutive Vice Chancellor

belore the undersigned officer, personally npp'amd the person ideatificd in block 1.12, or satisfactorily proven to be
y whose name is signed in block 1.11, a.nd uh-zowlcdged that »/he executed this document in the capacity Mm:od o,

1. lJ 1 Slgmtnr.e of Notary Public or Justlce of the Peace

- Q‘Mﬁﬂ
[Seal]

1,132 Name 204 Title of Notary or Justice of the Peact

L - Jubit A NELSon, Novaey fuslec

1.14 . State Agency Slgultun 1.15 Nune and Title of State Agency Signatary

tpleon QOto—. | Assoeke Gomssininr

1.1¢€ Approval by the N.H. Department of Admlnmnuan, Division of Persannel (if applicable)

By: ’ ' . Director, On:

1.17 Approval by the Attorney Generll (Form, Substance and Executlon)

mec/\

Sleonnc. P. jcick plane, O (b OcA . 2002

By:

1,13 Appraval by the Governor and Executive Councll’

By: ’ On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Siate of New Hampshire,
acting through the agency identified in block 1.1 (“State™), engages contractor identified in block §.3 ("Contractor”)
to perform, and the Contracior shall perform, the work or sale of goods, or both, identified and more pamcula:]yg
described in the attached EXHIB]TA which is incorporzted herein by reference (“Services").” _

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

" 3.1 Notwithstanding any provision of this Agreement 10-the contrary, and subject o the approval of the Governor
and Executive Council of the State of New Hampshire, this Agreement, and all obligations of the parties hereunder,

shall not become effective until the date the Governor and Executive Council approve this Agreement (“Effective:
Date™).

321 thc Contractor commences the Services prior to the Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole risk of the Contractor, and in the event that this Agreement
docs not become effective, the State shall have no lisbility to the Contractor, including without limitation, any
obligation to pay the Contractor for any costs incurred or Services performed. Contractor must complctc all Services
by the Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

* Notwithstanding any provision of this Agreement to the contrary, all obhgauons of the State hereunder, including,
without limitation, the continuance of payments hereunder, are contingent upon the avmlablhty and continued
sppropriation of funds, and in no event shall the State be lisble for any payments hereunder in excess of such:
available appropriated funds. -In the event of & reduction or termination of appropriated funds, the State shall have
the right to withbold payment until such funds become available, if ever, and shall have the right to terminate this
Agreement immedistely upon giving the Contractor notice of such termination. The State shall not be required to
transfer funds from any other account to the Account identified in block 1.6 in the event fupds in that Account are

- reduced or unavallublc

5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT.

5.1 The contract price, method of payment, and terms of payment are [dentlfied and more

particularly described in EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the only and the complete reimbursement to the

Contractor for all expenses, of whatever naturévincurred by the Contrector irizthe performagce hereof; and shall be

the only and the complete compensation to the Contractor for the Services. The State shall have oo lizbility to the

Contractor other than the contraci price.

5.3 The ‘State reserves the right to offset from any amounts otherwise paysblc to the Contractor under this

Agrcemcnt those liquidated emounts required or permitted by N.H. RSA 80:7 through RSA 80:7-c or any other

provision of law.

54 Nohmhstandmg any prov:slon in this Apreement to the contrary, a.nd notwithstanding unexpectzd

circumstances, in no event shall the total of all payments authorized, or actually made hereunder, excecd the Price
- Lirnitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, tbe Contractor shall comply with all
“statutes, laws, regulations, and orders of federal, state, county or municipal ‘authorities which
,impose any obligation or duty upon the Contractor, Including, but not limited to, clvil rights and

equa] opportunity laws. In additloo, the Contractor shall comply with all applicable copyright laws,

6.2 During the term of this Agreement, the Contractor shall not discriminate against employees or appllcams for

employment because of race, color, religion, creed, age, sex, handicap, sexual orientation, or nations) origin and will

take affirmative action to prevent such discrimination.

6.3 If this Agreemen is funded in any part by monies of the United States, the Contractor shall comply with oll the
[provisions of Executive Order No. 11246 (“Equal Employment Opportunity”), as supplementéd by the regulations
. of the United States Department of Labor (41 CF.R. Pan60), and with sny rules, regulations and guidelines as the
State of New Hampshire or the United States issue to implement these regulations. The Contractor further agrees to
permit the Staie or United States access to any of the Contractor’s books, records and sccounts for the puspose of

DHHS. Office of Medicald Business end Policy ' Contractor lnitials:
P37 ' : Date: lD\‘ \'d\]\‘
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ascertaining compliance with all rules, regulations and orders, and the covenants, terms end conditions of this
Agreement.

7. PERSONNEL. _

7.1 The Contractor shail al its own cxpense provide all personnel necessary 1o perform the Services. The Contractor
warrants that all persoanel engaged in the Services shall be qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable |aws. ¢

7.2 Unless otherwise suthorized in writing, during the term of this Agreement, and for a period of six (§) months
after the Completion Date in block 1.7, the Contractor shall not hire, and shall not permit any subcontractor or other

person, firm or corporation with whom it is engaged in a combined effort to perform the Services (o hire, any person’

who is a State employee or official, who is maierialty involved in the procurement, administration or performance of
this Agreement: This provision shall survive termination of this Agrecment, )

7.3 The Contructing Officer specified in block 1.9, or his or her successor, shall be the State's represeniative.- In the
" event of any dispute concerning the interpretation of this Agreement, the Contracting Officer’s decision shall be
final for the Sute.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the Contractor shall constitule an event of defeult
hereunder (“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or _

8.1.3 failure to perform any other covenant, term or condition of this Agreement.

8.2 Upon' the occurrence of any Event of Default, the Siate may take any one, or more, or all, of the following
aclions: '

8.2.1 give the Contractor a writtea notice specifying the Event of Default and requiring it to be remedied within, in

the absence of a greater of lesser specification of time, thirty (30) days from the date of the notice; and if the Event

of termination; : T ‘

8.2.2 give the Contractor & written notice specifying the Event of Default and suspending all payments to be made
under this Agreement and ordering thiat the portion of the contract price which would otherwise accrue to the
Contractor during the period from the date of such notice until such time as the State determiries that the Contractor
bas ciired the Event of Default shall never be paid to the Contractor; .

8.2.3 set off against apy other obligations the State msy owe to the Contractor any demages the Siate suffers by
reason of any Event of Default; and/or .

82.4 treal the Agreement as breached and pursue any of its remedies at law or in equity, ot both.

of Default is not timely remedied, terminate this Agreement, effective two (2) days after giving the Contractor notice

9. DATA/JACCESS/CONFIDENTIALITY/PRESERVATION. i

9.1 As used in this Agreement, the word “data” shall mean ail information and things developed or obtained dunng '

the performance of, or acquired or developed by reason of, this Agreement, in€luding, but not limited to, all studies,

reporty, files, formulae, surveys, maps, charts, sound recordings, video recordings, pictorial reproductions, drawings,

enalyses, graphic representations, computer programs, computer printouts, notes, letters, memoranda, papers, and
documents, all whether finished or unfinished. '

9.2 All data and any property which has been received from the State or purchased with funds provided for that °
purpose under this Agreement, shall be the property of the State, and shall be returned to the State upon demand or

upon termination of this Agreement for any reason. .o

9.3 Confidentiality of data shall be governed by N.H. RSA chapter 91-A or other existing law. Disclosure of data

requires prior written approval of the State.

10. TERMINATION. In the event of an carly termination of this Agreement for any reason other than the
completion of the Services, the Contractor shall deliver to the Contracting Officer, not later than fifteen (15) days
after the date of termination, a report (“Termination Report™) describing in detail all Services performed, and the
contract price carned, to and including the date of termination. The form, subject matter, content; and nuruber of
copies of the Termination Report shall be identicai to those of any Final Report described in the attached EXHIBIT
A. :

DHHS, Ofce of Medicaid Busiaess and Policy

P37
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11. CONTRACTOR'’S RELATION TO THE STATE. In the performance of this Agreement the Contractor is in
all respects an independent contractor, and is neither an agent nor an cmployee of the State. Neither the Contraclor
nor any of its officers, employees, agents or members shall have authority to bind the State or receive any benefits,
workers’ compensalion or other emolumnents provided by the State 1o its employecs.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall ‘not assign, or otherwisc transfer any interest in this Agreement without the prior written
consenl of the N.H. Department of Administrative Services. None of the Services shall be subcontracted by the
Contractor without the prior written consent of the State, -

13. INDEMNIFICATION. The Contractor shall defend, indemnify and hold hermless the State, its officers and
employees, from and egeinst any and all losses suffered by the State, its officers and employées, and any and all
claims, lizbilities or penelties asserted ageinst the State, its officers end employees, by or on behalf of any person, on
account of, based or resulting from, arising out of (or which may be ciaimed to arise out of) the acts or omissions of
the. Contractor. Notwithstanding the foregoing, nothing herein contained shall be deemed to constitule 8 waiver of
the sovereign immunity of the State, which imrounity is hereby reserved to the State. This covenant in paragraph 13
shall survive the tcrmination'of this Agreement.

14. INSURANCE. )

i4.1 The Contractor shall, at its sole expense, obtain and maintain in force, and shall require any subcontractor or
‘ssignee to obtain and maintain in force, the following insurance: : . =
14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or property damage, in
amounts of not less than §250,000 per claim end $2,000,000 per occurrence; and '
14.1.2 fire and extended coversge insurance covering all property subject to subparagraph 9.2 herein, in an armount
not less than 80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 berein shall be on policy forms and endorsements approved for use
in the State of New Hampshire by the N H. Department of Insurance, and issued by insurers licensed in the State of
New Hampshire. D )

14.3 The Contractor shall fumish to the Contractipg Officer identified in block 1.9, or his or her successor, a
certificate(s) of insurance for all insurance required under this Agreement. Coutractor shall also furnish to the
Contracting Officer identified in block 1.9, orhis or ber successor, certificate(s) of insurance for all renewal(s) of
insureace required under-this Agreement no’later than fiffcen (15) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and any renewals thereof sball be attached and are incorporated
berein by reference. Each certificate(s) of insurance shall contain s clause requiring the insurer to endeavor to
provide the Contracting Officer identified. in block 1.9, or his or her successor, no less than ten (10) days prior
- written notice of cancellation or modification of the policy. .

15. WORKERS’ COMPENSATION. . ' N

15.1 By signing this agrocment, the Contractor agrees, certifies and warrants that the Contrector is in compliance
with or exempt from, the requirements of N.H. RSA chapter 281-A (*Workers’ Compensation™):

152 To the extent the Contractor is subject to the requirements of N.H. RSA chapter 281-A, Contractor shali
maintain, end require aoy subcontractor or assignee to secure and maintaia, payment of Workers' Compensation in
connection with activities which the person proposes to undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his or her successor, proof of Workers' Compensation in
the manner-described in N.H. RSA chepter 281-A-and any applicable-reewal(s} thereof, which-shall be attached-and:
are incorporated berein by reference. The State shall pot be responsible for payment of any Workers* Compensation
premiurns or for any other claim or benefit for Contractor, or any subcontrector or employee of Contractor, which
might anisc under applicable State of New Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement. ' T

16. WAIVER OF BREACH. No failure by the State to enforce any provisions bereof after sny Event of Defauit
shall be deemed 8 waiver of its rights with regard to thet Event of Defeult, or any subsequent Event of Default No
express failure to enforce eny Event of Default shall be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of Default on the part of the Contractor;

DHHS, Office of Medicaid Business and Policy
X
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17. NOTICE. Any notice by » party hercto 1o the other party shall be deemed to have been duly delivered or given
at the time of mailing by certified mail, posiage prepaid, io a United States Post Office addressed to the parties at the
addresses given in blocks 1.2 and 1.4, hetein.

18. AMENDMENT. This Agreement ;;my be amended, waived or discharged only by an instrument in writing
signed by the parties hereto and only afler approval of such amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire. : ’

- 19, CONSTRUCTION OF AGREEMENT AND TERMS. ‘ .
This Agreement shall be construed in sccordance with the laws of the State of New Hampshire, and is binding upon
and inures to the benefit of the parties and their respective successors and assigns. The wording used in this
Agrecracnl is the wording chosen by the partics to express their mutual intent, and no rule of construction shall be
epplied aguinst or in favor of any party. .

20. THIRD PARTIES. The parties hereto do not intend to benefit any third parties and this Agreement shall not be
construed to confer any such benefit. : :

21. HEADINGS. The headings throughout the Agreement are for reference purposes only, and the words contained
therein shall in po way be held to explain, modify, amplify or aid in the -interpretation, construction or meaning of
the provisions of this Agreement. ' - ) ' :

22, SPECIAL PROVISIONS. Additional provisions set forth in the attached EXHIBIT C are incorporated herein
by reference.

23. SEVERABILITY. In the event any of the provisions of -this Agreement arc held by a court of competent
jurisdiction lo be contrary to.any state or federal law, the remaining provisions of this Agreement will remain in full
force and effect, .

24. ENTIRE AGREEMENT. This Agreement, which may be executed in & aumber of counterparts, each of which

. shall be deemed an originsl, constitutes the entire Agreement and understanding between the parties, and supersedes
all prior Agreements and understandings relating hereto. - .

Remainder of page intentionally lefi blank

DHHS, Office of Medicaid Business and Policy ' Contractor Ialtiats: MJ :
P37 ’ . Date: 10\ ;&ha_-_
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State of New Hampshire
Standard Exhibit A
Dlsproportmnate Share Hospital (DSH) Program Consultant Service

Section A. lntroducllon
The State of New Hampshire, Department of Health and Human Services (DHHS) is chargcd with
providing a comprehensive and coordinated system of heslth and buman services, to promote and protect
the health, safety and wellbeing of New Hampshire's approximate 165,000 Medicaid recipients. In the
. area of health care, the New Hampshire Departmeat of Health and Human Services (DHHS) is the single
.slate agency responsibte for the administration of the Medicaid Program, which includes payments made
under the Disproportionate Share Hospital (DSH) program. In 2009, DHHS was mandated through HB2
to redesign the DSH program. Since that time, the DSH program has undergone significant scrutiny,
analysxs and modifications to meet State and Federal goals for DSH. Changes have and will continue to
requirc additional policy and technical work, analysis of federal and state DSH regulations, state plan
amendment drefling and implementation, management and payment of hospital DSH claims, assistance in
stakebolder and hospital communications related to DSH lmplementauon, and other related DSH policy
analysis. The tasks require 8 s:gmﬁcant lcvcl of expentise in ‘calculating State and -individual
uncompensated care payments. '

This oontract is a fully loaded gua:antécd flat fee based price for a three (3) yi:a.r period with provisions
for ope (1) extension by amendment and is subject to the DHHS and the State’s contract ncv:ew proccss
and approva] by the Governor and Executive Council.

This Agrecment consists of standard contract form (P-37), all exhibits A-J, all appcndices or Attachments,
including the Certificate of Vote entitled “Extract from the Records of University of Massachusetts™
(consisting of three (3) pages), Resumes (consisting of eighteen (18) pages), Altemative Documentation
Provided in lieu of Certificate of Good Standing from the State of New Hampshire Secretary of State's
Office (consistiog of two (2) pages), and Insurance Certificate (consisting of one (1) page).

Section B. Services to be provided by Unlverslty of Massnchusetts Medlcal Schoot per the Scope of

Work (SOW) For DSH Consultant Services . o

- UMass (University of Massachusetts) shall:

B.1. Perform the full scope of activities, deliverables, tasks, services, advice, assistance, and analysis
as required and described in Part 3, Scope of Work of the RFP;

_B.Z Serve as subject matter expert on federal DSH policy, advising DHHS on compliance methods
end policy options. Each fiscal quarter UMass will assess the aeed for State Plan Amendmeats
(SPAs), public notice and external communications and complete a quarterly action plan for

. timely SPAs;
B.3. Conduct a planning confcrcnce call with DHHS to finalize a project plan and ¢nsure 2 bilateral
- understanding and agreement of the scope of work and timeline. This will take place within 7-
10 days of execution of the Contract,

B4. Assist with implcmenting legislative DSH directives. UMass wlll analyze ‘directives and
develop,.assess and describe pros and coos or all feasible options; develop implementation plan,
and lead implementation;

B.5. Assist in the review and editing of various communications related to DSH administration,

- including but not limited to, comespondence between DHHS, CMS and hospital providers;
.conference calls, public notices, Medicaid State Plan Amendments (SPA), and other policy
statements. This will include staying abreast of and rosintaining comprehensive understanding
of all new federal law amendments, regulations and CMS policies so that conduct of review and
editing is well informed;

_ DHMS, Office of Medicaid Busioeas and Policy ' ‘ Contractor latials: 9@1 yi‘
Date; | H)lsa \ 19

Standxrd Exhibit A - Scope of Work
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B.6. Panticipate in a minimum of six oo-sit¢ meetings as subject matler expert at the request of
DHHS. Mecting venues may include Office of the Governor, CMS (Central and Regional
Offices), Department of Justice, otber NH Stalc agencies, and Legislative Chairs and
Committees. Mcctings will be scheduled whenever new or modified policy, procedure, rate or
Program must garner support, approval or stakeholder input from entities in addition to DHHS;

B.7. Participate in weekly two-hour conference calls, as needed, with DHHS upon approval of
agreement. UMass will panticipate in additional conference calls during same week, as
requested if necded to meet any interim projeci deadline; . '

B.8. Provide subject matter expertise to DHHS and those hospitals requiring technical assistance in
completing the annual DSH Dats Foro via conference cails 10 be scheduled by DHHS with
each hospital; _ : S , .

B.9. Assist DHHS in developing Giscat models for DSH distribution methods: Likely an exercise
needed at least twice in each annual cycle; first, a model to -implemént the current year
legislative directive, and again when bricfing legislative committees about options, and impacts

* for the upcoming (next) annual cycle; . oo -

B.10.Review and develop methodology to be employed for the calculations of state uncompensated

care, individual DSH hospitals uncompensated care, individual hospital upper paymeat limits
" . (UPL), deemed DSH hospitals, and P1/P2 waiver tesis. This will be comptleted upon request but

will need to be doae at least annually in the fall of each contract year and then repeated to reach

final calculation of DSH payments once extent of state funding for the payments is finalized;

" B.11.Assist in the collection of DSH data from hospitals. Compete the calculations of uncompensated
care, hospital specific DSH limits, DSH paymeats and estimated Medicaid Enhagcement Tax
(MET) revenue, and preseat findings to DHHS and subsequently to hospitals, specific
legislative committecs, and other stakeholders, as requested by DHHS;

B.12. Draft cbanges to the Medicaid Staté Plan as applicable and assist in consultitions with CMS ds
necessary on approval of the SPA. The assistance in resolving all outstanding SPAs and related
Requests for Additional Information (RAI) responses is oogoing, and in each fiscal quarter,

" UMass would review all contract-related program topics and issues to identify any need for a

_ " new SPA; and, when requested, assist in drafting the SPA; : '

B.13.Drafl changes to the State; Administrative rules as applicable and assist in rule hearings as
necessary on approval of rule changes. This task would be done in consultation with DHHS’
Legal office where it relates to NH State Law; ' o

B.14. Assist DHHS in fulfilling federal mandate for individual hospital DSH audits to include review
of preliminary report from independent contractor, participation in conference calls with
auditors, development of communication strategies; and drafting of NH Medicaid’s response to
the auditor’s findings; . - - ' .

B.15.Other tasks, up to the maximum compensation and resources available under this Agreement,
related to (a) the modification and administration of the NH uncompensated care program and
(b) the implementation of the access to care provisions as requested by DHHS officials,
including assistance with analysis and implementation of the new federal CMS access o care

 regulations, particularty as they apply to the drafling of responses to the pending Medicaid State
Plan RAIs from CMS; " , . )

B.16.Develop new Medicaid Data Reports that would collect and compile for DHHS not only DSH .
related information, but also all other institutiopal provider information needed to meet federal
and state Medicaid agency responsibilities, manage claims payments, and understand provider
cost and fiscal status. This is to be completéd, if DHHS requests it by March 2013, with target
date for implementation in FY14. : .

DHMS, Office of Medicaid Business and Policy . ’ Contractor Initials:
Stenderd Exhibit A - Scope of Work - . . . Date:
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Deliverables
3.1. DSH Program Consultant Services
RFP | Task Preparation | Ongoing | As- Other Actions
Task Support | needed | needed for
# or upon | successful
request | completion of
: ) deliverable -
3.1.1. | Serve as subject matter expert on v v Each fiscal
"~ | federal DSH policy, advising DHHS : | quarter assess -
on compliance methods and polu:y need for SPAs,
options. public notice
and external
communications
and complete a
quarterly action
." plan for timely
) 1 SPAs
3.12. | Assist with implementing lcglslatwc v v ‘Analyze
DSH directives. directives and
develop, assess
and describe
pros and cons or
all feasible
options;
develop
implementation
plan, and lead '
. ' implementation
3.1.3 | Conduct a planning conference call | ¥ Within 7-
with DHHS to finalize a project plan- 10 days
and ensure a bilateral understanding of.
and agreement of the.scope of work execution
and timeline. of
e Contract :
3.1.4 | Assist in the review and editing of v v Stay abreast of
various communications related to | and maintain
DSH administration, including but | comprehengive
not limited to, correspondences understanding
| between DHHS, CMS and hospital of all oew,
providers; conference calls, publi¢ federal law
.notices, Medicaid State Plan amendments,
Amendments (SPA), and other pohcy regulations and
slatemeats. CMS policies so
- * .| that conduct of
review and
editing is well-
informed
DHHS, Office of Medicaid Business and Policy Contractor njtials:
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RFP
Task
#

Task

Preparation

Ongoing
Support

As-

needed
or upen
request

Other Actions
needed for
successful
completion of
deliverable

315

Participate in minimum of six
meclings as subject matter expert at
the request of DHHS. Mesting venues
may include Office of the Governor,
CMS (Centers for Medicare and
Medicaid Services) (Central and
Regiona) Offices), Department of
Justice, other NH State agencies, and
Legislative Chairs and Committces.

(likely
need to
do more
than 6
meetings
cach year
of the
contract)

Needed ©
whenever new -
or modified
policy,
procedure, rate
or program
must garner

_suppor,

approval or
stakeholder
input from
cntities in
addition to
DHHS

316

Provide subject matter expertise to
DHHS and those bospitals requiring
technical assistance in completing the
aonual DSH Data Form via
conference calls to be scheduled by,
DHHS with each hospital.

Sept -
December
of each
Contract
year

Although DSH
Data forms are
circulated and

completed and
finalized in the
fall each year,

the Contractor

| may also need

to provide such
subject matter
expertise to
DHHS and to

‘hospitals

requiring
technical
assistance at
other times
during the year,
whenever
questions arise;
¢.g., when final
DSH apd MET
revenue
amounts are
determined later
in the state

budget year.

31.7

Assist DHHS in developing fiscal
models for DSH distribution metbods.

Likely an
exercise needed
at least twice io .

-each anpual

DHHS, OfSce of Medicaid Business end Policy

Suandard Exhibit A~ Scope of Work

Cootrctor Initials:
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RFP | Task " .| Preparation | Ongolng | As- Other Actions

Task : Support | needed | needed for

# - | or upon | successful

request | completion of
deliverable
cycle; first, a
modet! to
implement the
current year
legislative
directive, and
again when
bricfing
legislative
committees
| about options,
and impacts for
the upcoming
(next) annual
- cycle,

3.1.8 | Review and develop methodologyto | ¥ v As requested,
be employed for the calculations of but will need to
state uncompensated care, individual be done at least
DSH hospitals uncompensated care, apnually in the
individual hospital upper payraent fall of each
limits, deemed DSH hospitals, and contract year
P1/P2 waiver tests. and then

' repeated to
reach final
calculation of
DSH payments
once extent of
state funding for
the payments is
finalized.

3.1.9 | Assistin the collection of DSHdata | V- N Similar to

"| from bospitals. Complete the comment for

‘| calculations of uncompensated care, task 3.1.8,
hospital specific DSH limits, DSH above. -
payments and estimated MET
revenue, and preseat findings to
DHHS and subsequently to bospitals,
specific legislative committees, and
other stakeholders, as requested by
DHHS. ' .

3.1.10 | Draft changes to the Medicaid State | v v v The assistance
' Plan as applicable and assist in : in resolving all
consultations with CMS as accessary: outstanding
on approval of the SPA. SPAs'and
' related RA}

DHHS, Office of Medicaid Business and Policy

Standard Exhibit A - Scope of Werk
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RFP | Task : "| Preparation | Ongoing | As- Other Actions:
.| Task . ' Support | needed | needed for -
# . ’ or upon | successful
- ‘ request | completion of
deliverable
responses is
cogoing, and in
cach fiscal
quarter, the
Contractor
would review
all contract—
related program
topics and
issuesto
identify any
i nced for a pew
SPA; and, when
requested, assist
in drafting the
' - ‘ SPA.
3.1.11 | Draft changes to the State v HEEE This task would
Administrative rules as applicable ' C be done in
and assist in rule hearings as : - consultation
“necessary on approval of rule ‘ : - ' with DHHS’
changes. : Legal office
’ , ‘ where it relates
to NH State:
: law,
3.1.12 | Assist DHHS in fulfilling federa) ~ Annuslly | ¥
mandate for individual bospital DSH " in each
audits to include review of ' year of
prelimibary report from independent . the
contractor, participation in conference contract;
-calls with auditors, development of ) related
communication strategies, and ' ' research
draftiog of NH Medicaid’s response ’ and prep
1o the auditor’s findings. for each
: annual
. sudit
would be .
: : ongoing
3.1.13 | Participate in weekly two-hour v V* | *Contractor will
‘conference calls, as nceded, with participate in
DHHS upon approval of ' additional
agrecment. i . ' conference calls
during same
week, as
requested if
| needed to meet -

DHHS, Office of Medicaid Business and Policy Contractor Initials:

Standard Exhibit A - Scope of Work D
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Medicaid State Plan RAIs from CMS.
**The Contractor shall develop new.
Medicaid Data Reports that would
collect and compile for DHHS not
only DSH related information, but
also all other institutional provider
information needed to meet federal
and state Medicaid agency
responsibilities, manage claims
payments, and understand provider
cost and fiscal status.

Page 12 of 42
RFP | Task Preparation | Ongoing | As- Other Actions
Task Support | needed necded for
# : or upon | successful
request | completion of
deliverable
any interim
project
: . deadline.
3.1.14 | Otber tasks, up to the maximum v v Voo **The
compensation and resources available develapment of
-+ under this Agreement, related to (a) _new Medicaid
the modificatién and administration Data Reports is
of the NH uncompensated care to be
program and (b) the implementation completed, if
of the access to care provisions as DHHS requests -
requested by DHHS officials, it by March
including assistance with analysis and 2013, with
implementation of the new federal target date for
CMS access to care regulations, implementation
particularly as they apply tothe , inFY14.
drafting of responses to the pending

Section C. Performance Bood

C.1 The Contractor will furnish a performance bond in the amount for the amount of the
resulting Contract. The performance-bond furnished by the Contractor will-incorporate,
by reference, the terms of the Contract as fully as though they were set forth verbatim
in such boads. In-the event the Contract is amended, the penal sum-of the performance
boand will be deemed increased by like amount;

C2

the bond covering the initial Contract period will be submitied to the DHHS within
thirty (30) calendar days of execution of the Contract. Any required amendment to the
bond will be submitted to the DHHS within thmy (30) calendar days of said

" amendment.

DHHS, Office of Medicaid Business and Policy

Stundard Exhibit A - Scape of Wark
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Section D. Project Management and Implementation Work Plan
" Major Milestones

D.1 Kick off meeting and FY13 Workplan Agreement — November 2012 and repeated once
per Contract year; )

D.2 Resolution of current State Plan Amendments and CMS Access Questions ~ November

"~ 2012 —February 2013; o .

D3 Advice on need for new SPAs, public notice - Ongoing- November 2012-June 2015;

D.4 Draft new SPAs and notices, as needed — November 2012 ~ June 2015; -

D.5 Develop fiscal models for annual DSH payméants in conformity with state and federal
rules and state budget directives — November 2012, August 2013-November 2013,
August 2014-November 2014; :

D.5 Develop, update and issue ‘annual DSH data form — November 2012, July 2013 -
September 2013, July 2014 ~ September 2014; '

D.6. Review Data Feedback and calculate preliminary revenue sources (MET et al.) for DSH
payment — November 2012, August 2013 ~ November 2013, August 2014-November
2014; : :

D.7 Review DSH Data Feedback and -calculate preliminary DSH payments —November
2012- December 2012, September 2013 — November 2013, September 2014 -

, . November 2014; : . , : .
.D.8 Calculate interim final DSH payments (subject to final state budget directives and
- federally required independent DSH audits - 2-3 years later - by independent DSH audit
contractor, under 42 CFR 455.300-304) — May 2013 - June 2013, May 2014 — June
2014, May 2015 - June 2015; - : -

D.9 Review and develop methods for calculations of state uncompensated care costs, DSH
limits, Hospital UPLs, Deemed DSH identification, and P1/P2 provider tax test
whenever some hospitals may be exempted from tax -November 2012-December 2012,
August 2013 -November 2013, August 2014-November 2014, .

D.10 Assist with the development of responses to CMS inquires, and draft and/or edit and as
requested review all draft responses— Ongoing — November 2012 — June 2015;

D.11 Develop ‘agenda and materials for CMS conference calls to resolve CMS questions;
participate in calls; amend SPA provisions, provide other advice as needed to secure
CMS approvals — November 2012, April 2013 — June, 2013, April 2014 — June 2014,
April 2015 - June 2015; ' : .

D.12 Brief bospitals, solicit input and modify proposal, as appropriate and requested, in
response to hospitals feedback; assist DHHS with providing hospital technical
assistance on reimbursement matters, DSH payments, hospital cost reports and related
financial information — November 2012 — January 2013, August 2013-November 2013,
August 2014 ~ November 2014; : ' _

D.13 Develop format and all presentation materials for an annual provider/stakeholder forum
with DHHS officials to review past year's program, policy and process, develop
understanding of upcoming year's program requiremeats, policies, parameters and
procedures; solicit feedback on provider and stakeholder concerns — June-August cach
year, or other annual period as DHHS prefers;

DHHS, Offics of Medicaid Business and Policy Contractor laitials: _%/j\_}“/
_ Standand Exhibit A~ Scope of Work : Dase: !()\gzha; :
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D.14 Provide advice, analysis, document drafting, meeting participalion, presentations for
state Legislative Committees, Legislative leadership, as requested and no less than
annually — Ongoing - November 2012-June 2015; '

D.15Provide advice, analysis, document drafting, mecting participation and presentations, as
requested, for Executive Branch commmunication needs, including Govemor's office or

 staff, DRA officials, Department of Justice attorneys, and DHHS leadership — Ongoing
- November 2012-June 2015; : ‘

D.16 Provide advice, analysis, document drafting, meeting participation and/or preparation,
and prescutations, as requested, for conference calls, negotiations or meetings with
CMS staff and officials, the Secretary of the United States Department of Health and
Human Services or other federal oversight agency (e.g. 0IG) - Ongotng — November
2012-June 2015; ,- - -

D.17 Provide advice and assistance to DHHS on relationship management and negotiation

~~ - Strategies — Ongoing — November 2012-June 2015; :

D.18 Develop modeling for alternative DSH and Provider Tax programs that are aligned with

~and leverage State options and mandates under the federal health law, PPACA, in
advance of the effective dates of various options and mandates = Ongoing — November
2012 - June 2015; ‘

D.19 Assist in development of periodic reports, as requested; -

D.20 Assist, advisc and participate in CMS conference calls and meetings, as requested; _

D.21 Analyze and explain any fina! or new federal regulations or guidance relative to Access
compliance ~Ongoing - November 2012 — June 2015;

D.22 Assist with Provider - CHHS communications relative to access policies, plans, issues
and reporting, as requested; ' :

D.23 Assist DHHS staff, provide advice and assist in the preparation or review of materials
relating fo the incorporation of Access monitoring and measurement procedures into the
terms, contract provisions and contractor management and oversight of the recently
procured Care Management Plans - December 2012 — March 2013, January 2014 ~
March 2014, Japuary 2015 — March 2015. Ongoing November 2012-June 2015;

Remainder of page. intenriona{bv left blank

DHHS, Office of Medicaid Butiness snd Policy ) . + Contractor Initialy
Standard Exhibit A - Scope of Work ' Dute:
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Exhibit B
Methods and Conditions. Precedent to Payment
Disproportionate Share Hospital (DSH) Program Consultant Service

Payment shall be made to the Contractor on a moathly. basis, up to a total maximum of $602,883 as
specified in block 1.8, Price Limitation, of the General Provisions om Form Number P-37.
Reimbursement in year one shall start in November 2012, or the date of approval of contract by Governor
and Executive Council, whichever is later.

Invoices shall be sﬁbmjtlcd monthly, on Contractor ietterhead, to:

Valerie Brown

Office of Medicaid Business and Policy-
129 Pleasant Street — Brown Building
Concord, NH 03301-3857

- The monthly invoice shall idéntify deliverables and'support on an item basis and charges aggregatéd toa
total amount for the month. ' ' :

The Contractor agrees to request and receive prior written approval from the State to engage any
subcontractors under this Agrecment, and further agrees to pay the expeases of any subcontractors
‘awarded under this Agreement in accordance with Exhibit A, Scope of Work.

The Contractor agrees to request and receive prior written approval from the State for any modifications
to the total project budget for any state fiscal year (SFY), which change any expenditure levels from the
levels projected in the budget of this Agreement. .

The Contractor agrees to use and apply all payments made by the State for direct and indirect costs, and
expenses associated with the execution of this Agreement. The Contractor's expenses for administration
of any subcontractors shall not exceed the amounts identified in the project budget. Allowable costs and
expenses shall be determined by the State in accordance with the project budget and applicable state and
federal laws and regulations. " . : . .

" The Contractor agrees to not use or apply such payrents for capital additions or improvements, dues to
societies and organizations, enlertainment costs, or any other costs not prior approved in writing by the
State. . . .

Payments will be made upon reccipt of Contractor invoices that ideatify the contract components
. delivered and are consistent with the negotiated payment schedule. The total contract payment from
DHHS will pot exceed the agreed upon contract price. Estimated deliverable dates are included for
reference. Monthly invoices should include only those deliverables that occurred during the month being
billed for. '

Pri-clng Worksheet
LINE | Scope of Work Part ) ***Estimated | Total" | Total Total Total Cost
Specifle _ | RFP Hours Per Cost Cost "Cost . SFY 16
Services Section | State Fiscal SFYI3 | SFY14 | SFYIS
: Year. :
1 Scrv'g as subject matter NN 400 hes - 42,600 $65,498 $67,135 _ | $11,300

DHHS, Office of Medicaid Businzss and Policy : ‘ Coatractor Initials: _%ﬂ[./
Standard Exhibit A - Scope of Work Date: IQ‘IIR&!'b: _
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LINE

Scope of Work
Specific
Services

Part 3}
RFP
Scction

*++Estimated
Hours Per
State Fiscal
Year

Total
Cost
SFYI13

Total
Cost
SFY14

Total
Cost
SFY1s

Total Cost * E

SFY 16

expert on federsl DSH
policy, advising DHHS on
compliance methods and
policy options;

Assist wilh implementing
legislative DSH
dircctives:

3.1.2

40 brs

34,750

$7,303 -

$7,486

$2,375

Conduct a plannjng
conference call with
DHHS to finalize a project
plan and ensure a bilsteral
understanding and
agreement of the scope of
work and timeline;

LB e

ks °

5350

35600

$615

5195

. Asaist in the review and

' including but not limited

<diting of various
communications related to
DSH administration,

to, correspondences
between NH DHHS, CMS
and hospital providers;
conference cails, public
notices, Medicaid State
Flan Amendments (SPA),
tnd other policy
statements;

14

50 hre

35,467

$8,405

38,615

51,73}

]

Pusticipate in minimum of
six meetings as subject
matter expert et the
request of DHHS.
Meeling venues may
include Office of the
Governor, CMS (Central
and Regional Offices),
Department of Justice,
other NH Stte -

agencies, and Les'l.j]l!l!fe :
Chairs and Committees;

315

60 brs

36,460

35,9302

$10,181

$3,230

.each bospital; -

Provide subject matter |
expertise to DHHS and
those hospitals mquiring
technical assistance in
completing the snnual
DSH Data Form via
conference calls to be
scheduled by DHHS wilh |

316

‘20 bra

$1.274

" 83,495

53,583

$1,136

Assist DHHS in .
developing fiscal models
for DSH distribution
méthods;

ENE A

20 krs

$1,750.

$2,691

$2,758

Review and develop
methodology 10 be

employed for the

calculations of staté

318

4Obr

$3.674

55,648 -

$5,789

$1.836

DHHS, Offics of Medicaid Business asid Policy

Sund_ardE&hibitA—Scopequofk
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LINE

‘Scope of Work:

Specific
Services

Part 3
RFP
Section

*t*Estimated
Hours Per
State Fiscal -
Year

Total
Cost
SFY13

Total
Cost
SFY!4

| Total

Cost
SFY15

Total Cost
SFY 16

uncompensated care,
individuai DSH hospitals
uncomnpensated care,
individual hospital upper
payment limits, deemed
DSH hospitals, and P1/P2
wiaiver lests;

Assist in the collection of

| DSH dsta from hospitals.

Complete the calculations
ol uncorhpensated care,
hospital specific DSH
limits, DSH payments. and
estimated MET revenue,
and present findings to
DHHS and subsequently
to hospitals, specific
legislative committees,
and other stakeholders, as
requested by DHHS:

40 hes.

$3,346

$5,146

$5,274

51,674

Draft changes to the
Medicaid State Plen a3
applicable and assist in
consultations with CMS
as necessary on approval
of the SPA;

310

11 hrs

$1,548

$2,380

$1,440

$774

11

"Draft changes to the State |

Administrative rules as
spplicable and nssist in
rule hearings as necessary

_on approval of rule

changes;

L.

30 hbrs

$3,456

$5312 -

$5,445

$1,727 .

12

Assist DHHS in fullilling
federal mandate for
individual hospital DSH
audits 10 include review of

‘| ‘preliminary repon from

independent contractor,
participation in conference
calls with auditors,’
development of
communication strategics,
and drafting of NH
Medicaid's response to
the auditor’s findings;

e

20 hn

$2,206

$,393

$3,478

$1,104

13

Panticipate in weekly two-
hour conference calls, as
needed, with DHHS upon
epproval of agreement;

3L

120 hea

'$16,350

$15,138

$18,767

$8,175

14 .

Other tasks, uip lo the
maximum -
compensation and
resources available under
this Agreement, related to
() the modification and
administration of the

314

| 375 hrs

$16,409

$55,979

$573717

518,206

. DHHS, Office of Medicaid Business and Policy

" Standard Exhibit A - Scope of Work
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LINE | Scope of Work Part3 ‘"Es.timated Total Total Total Total Cost

Specific RFP Hours Per Cost Cost Cost SFY 16
Services Section State Fiscal SFY13 [ SFYi4 | SFYIs
Year :
NH uncompensaied care
program and (b) the

implementation of the
access Lo care provisions
as requested by DHHS
officisls, including

. assistance with analysis L
and implementation of the . .
new federa) CMS acceis !
to care regulstions, ' '
particularly as they epply
to the dmfling of

- responses to the pending

....| Medicaid State Plan RAIs

Gom CMS. The |
Contracter shall develop
new Medicaid Data
Repoits that would collect
and compile for DHHS
not only DSH related R
information, but also ell
other institutionsl provider
information needed to
meet federal and state
Medicaid agency -
sfespousibilities, manage
claims payments, and
understand provider cost
and fiscal status.

Total ***1100 hrs $130.680 | $200,920 | 5105943 $65,340

- 5 . .
***Note: The costs for SFY 13, SFY 14, SFY 15 and SFY 16 shall equal the total maximum amount for
which the State shall be invoiced for all services provided as outlined in the RFP, The hours listed above
are approximate; however; the total project budge! for each fiscal year may not be exceed the price
limitation specified in block 8. of the P-37. The State shall not pay any expenses or additional fees
presented by the Contractor over and above fees quoted in this financial section.

Staff Hourly Rates
SFY 2013 Staff Posltion Rate Per Hour
Jean Sullivan ) $235
Thomas Friedman 315
Larry Crehan < $125
Katharine London or other Principal Associate $180
Michael Grenier or other Senior Associate $165
Senior Research Policy Analysts . ] $98
Rescarch Policy Analysts _ | 380
SFY 2014 Staff Position . | Rate Per Hour
Jean Sullivan $241 )
Thomas Friedman ) $118
Larry Crehan $128 _
Katharine Londonor other Principal Associate - $185

DHHS, Office of Medicaid Business and Policy

Standard Exhibit A = Scope of Work
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Michael Grenier or other Senior Associate $169

Senior Research Policy Analysts $100

Research Policy Analysts 3 §82

SFY 2015 Staff Position ) Rate Per Hour

Jean Sulliven $247

Thomas Fricdman ’ . 5121 £

Larry Crehan 5131 )

Katharine London or other Principal Associale $189

Michael Grenier or other Senior Associnte 5173

Senior Research Policy Analysts $102

Research Policy Analysts $84

SFY 2016 Seafl Posltion Rate Per Hour
1 Jean Sullivan ) ' $247

Thomas Friedman $121

Larry Crehan ’ ] - I stn

Ketharine Londen ér other Principal Associate $189

Michael Grenier or other Senior Associate 313 : i

Senior Research Policy Analysts - $102

-Research Policy Analysts . . $84

Remainder of page intentionally left blank

DHMS, Office of Medicaid Business and Policy
Sunderd Exhibit A ~ Scope of Work
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NH Department of Health and Human Services | | '
STANDARD EXHIBIT C
SPECIAL PROVISIONS

L. Contractors Obligations: The Contractor covenants and agrcés that all funds received by the Contractor
under the Contrect shall be used only as payment to the Contractor for services provided to eligible individuals and,
" in the furtherance of the aforesaid covenants, the Contractor hereby covenants and agrees as follows:

2. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility of
individuals such cligibility determination shall be made in accordance with applicable federal and state laws,
regulations, orders, guidelines, policies’and procedures. :

3. Time and Manaer of Determination: Eligibility determinations shall be made on forms provided by the -
Department for that purpose and shall be made and remade at such times as are prescribed by the Department.

4. Documentation: In addition to the determination forms required by the Department, the Contractor shall

maintain & data file on cach recipient of services hereunder, which file shall include all information necessary to

- support an eligibility determination and such other information as the Department requests. The Contractor shall

fumish the Depariment with all forms and documentaiion regarding eligibility determinations that the Department
may request or require. . : i . ‘

- ' 5, Fair Hearlngs: The Contractor understends that x.zll applicants for services ht;rctmdcr, as well &s individuals
dccl‘nr;gd ineligible have a right to a fair hearing regarding that dctermination. The Contractor hereby covenants and
agrees that all applicanis for services shall be permitted 1o fill out an application form and that each applicant or re-

applicant shall be informed of his/her rightto a fair hearing in accordance with Department regulations.

6. Gratuitles or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or make a
payment, gratuity or offer of employment on behalf of the Contractor; any Sub-Contractor or the State in order to
influcoce the performance of the Scope of Work detailed in Exhibit A of this Contract. The State may terminate this
Contract and any sub-contract or sub-agreement if it is determined that payments, gratuities or offers of employment
of rny kind were offered or received by any officials, officers, employees or agents of the Contractor or Sub-
Contractor. ' T .o : '

7. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any other
document, contract or undersianding, it is expressly understood and agreed by the parties hereto, that if the
Contractor is required under this Contract to provide medical services 1o individuals, no.payments will be made
bereunder Lo reimburse the Cootractor for such costs incurred for any purpose or for any services provided to any
individual prior to the Effective Date of the Contract and no payments shall be made for expenses incurred by the
Contractor for any services provided prior to the date on which the individual applies for services or (except as
otherwise provided by the federal regulations) prior to a determination that the individual is eligible for such -
services. ' - , . .

8. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing herein
contained shall be deemed to obligate or require the Department to.purchase services hércunder -t 2 rate which
i - reimburses the Contractor in éxcess of the Contractors costs, at a rate which ‘exceeds the amounts reasonable and
© w4 EAnecessary to assure the quality of such service, of at a rate which exceeds the rate charged by the Corlractor to

" ineligible individuals or other third party fundors for such service. If at any time during the term of this Contrect or
afier receipt of the Final Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has reccived payment in excess of such
costs or in excess of such rates charged by the Contractor to ineligible individuals or other third party fundors, the

Department may elect lo:

8.1 Renegotiate the rates for payment hereunder, in which event new rates shall be established:;

NH DHHS, Office of Medicaid Business end Policy o Contractor Initials: m
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8.2 Deduct from any future payment to the Contractor the amount of any pnior reimbursemnent in excess of
cosls;

8.3 Demand repayment of the excess payment by the Contractor in which event failure 10 make such
repayment shall coastitute an Event of Default héreunder. When the Contractor is permitted 10 determine the
eligibility of individuals for services, the Contractor agrees to reimburse the Depamncnl for all funds paid by the
Department to the Contrctor for services provided to any individual who is found by the Department to be
incligible for such services at any ume dunng the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

9. Malntenance of Records: In addition to the eligibility records specified above, the Contractor covenants and
agrees to maintain the following records during the Coatract Period:

9.1 Fiscal Records: books, records, documents and other data evidencing and reflecting a!l costs and other
expeases incurred by the Contractor in the performance of the Contract, and ell income received or collected by
the Contractor during the Contract Period, said records to be maintained in accordance with accounting
procedures and practices which sufficiently and properly reflect all such costs and expenses, and which are
acceplable to the Department, and to include, without limitation, all ledgers, books, records, end original
cvidence of costs such as purchase requisitions and orders, vouchers, requisitions for materials, inventories,
‘valuations of in-kind contributions, labor time cards, payrolls, end other records rcqucsted or required by the -
Department.

9.2 Stndsﬂcal Records: Slansucal enrollment, attendance or visit records for each recipicot of services
during the Contract Period, which records shall inctude all records of spplication and clugiblhty (mcludmg all
forms rcquu'ed to determine eligibility for each such recipient), records regarding the provision of services and
all invoices submitied to the Department to obtain payment for such services.

9.3 Medical Records: Where appropmle and as prescnibed by the Department regulat:ons the Contractor
shall retain medical records on cach patwntlrec:plent of services.

= 10.'Audit: Contractor shall subnnt an anaual audit lo the Department within 60 days after the close of the agency

fiscal year. 1t is recommended that the report be prepared in accordance with the provision of Office of Meanagement
and Budget Circular- A-133, "Audits of ' States, Local- Govcmmenls and Non Profit Orgesizations” end the
provisions of Standards for Audit of Governmental Organizations, 'Programs, Activities and Functions, issued by the
US Geaeml Accounting Office (GAO standarth) as they pertain to financial compliance audits.

10.1 Audit and Review: Dunng the term of this Conmt and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their designated
representatives shall have access to all reports and records maintained pursuant to the Contmcl for purposes of
audit, examipation, excerpts and transcripts.

10.2 Audit Liabflities: In addition to and not in any way in limitation of obligations of the Contract, it is
‘understood and agreed by the Contractor that the Contractor shall be held liable for any state or federal audit
exceptions and shall return to the Department, all payroents made undér the Contract to ‘which cxccpuon has
been taken or which bave been dlsallowed because of such an exception.

11. Confldentiality of Recordl All mformalnon. reports, and records maintained hereunder or coliected in
_connection with the perfonmnce of the services and the Contract shall be confidential and shall not be disclosed by
the Coatractor, provided however, that pursuant to state laws and the regulations of the Depnnmenl regarding the
use and disclosure. of such information, disclosure may be made 10 public officials requiring such information in
connection with their official duties and for purposes directly connected to the sdministration, of the services and the
Contrect; and provided further, that the use or disclosure by any party of any information conceming a recipient for
any ptirpose not directly connected with the edministration of the Department or the Contractor’s responsibilities
with respect to purchased scmccs hereunder is prohibited except on wnttcn consent of the recipient, Ius attomney or
guardian,

NH DHHS, Office of Medicaid Business and Policy Contractor Lntiats: %ﬂ(‘
. Date: ;D\.t hh
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in the Paragraph
shall survive the termination of the Contract for any reason whatsoever.

12. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following times
4+ . +p:\f requested by the Department.

12.1 Interim Financial Reports: Written interim financial reports containing a detailed description of al)
costs and nop-allowable expenses incurred by the Contractor to the date of the report and containing such other
information as shall be deemed satisfactory by the Department to Jjustify the rate of payment hereunder. Such
Financial Reports shall be submitted on the form designated by the Department or deemed satisfactory by the

Departrment.

ll.i Fioal Report: A final report shal) be submitted within thirty (30) days after the end of the term of this
Contract. The Final Report shall be in'a form salisfactory to the Department and shall contain a summary
statement of progress toward goals and objectives stated in the Proposal and other information required by the
Department, '

'13. Conipletion of Services: Disallowance of Costs: Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price limitation hereunder, the Contract and
all the obligations of the parties hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the-term of this Contract and/or survive the termination of the Contract) shall terminate,
provided however, thal if, upon review of the Final Expenditure Report the Department shall disallow any expenses
claimed by the Contractor as costs hereunder the Department shall retain the right, at its discretion, to deduct the
amount of such expenses as are disallowed or o recover such sums from the Contractor. .

. 14, Credits: All documents, notices, press 'relea.m, research reports and other materials prepared during or
resulting from the performance of the services of the Contract shall include the following statement:

14.1 The preparation of this (report, document ¢tc.) was financed under 8 Contmact with the State of New
Hampshire, Department of Health and Human Services, Office of Medicaid Business and Policy, with fuads
provided in part by the State of New Hampshire and/or such other funding sources as were available or required,
¢.g., the United States Department of Health and Human Services.

15. Operation of Faclitles: Complience with Laws end Regulations: In the operation of any facilities for
providing services, the Contractor shall comply with all laws, orders and regulations of federal, siate, county and
municipal authorities and with any direction of any Public Officer or officers pursuant to laws which shall impose an
order or duty upon the contractor with respect to the operation of the facility or the provision of the services at such
facility. If any govemmental license or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said license or permit, and will at all times comply with
the terms -and conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor-hereby covenants and agrees that, during the term of this Contrect the facilities shall comply with afl
rules, orders, regulations, and requirements of the State Office of the Fire Marshal and the local fire protection
agency, and shall be in conformance with local building end zoning codes, by-laws and regulations.

. SPECIAL PROVISIONS - DEFINITIONS
As used in the Contract, the follbwing terms shall have the folbwing meanings:
COSTS: Shall t.neah those direct and indirect items of expense determined by the Department to be albwable
and reimbursablke in accordance with cost and accounting principles established in accordance with state and

federal hws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services

NH DHHS, Office of Medicaid Busincss and Policy Contractae Initisls: _%A{I\,
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FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is entitled
“Flnancial Management Guidelines™ and which contains the regubtions governing the financial activities of
contractor agencies which have contracted with the Sate of NH to recelve funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms required by
the Department and containing a description of the Services to be provided to eligible Individuak by the
Contractor in accordance with the terms and condidons of the Contract and setting forth the towl cost and
sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible Individuak hereunder, shall mean that
.period of time or that specified activity determined by the Department and specified in Exhibit B of the
* Contract. ) .

FEDERAL/STATE LAW: Wherever federal or state bws, regubtions, rules, orders, and policies, etc. are referred
to in the Contract; the said reference shall be deemed to mean all such bws, regulations, etc. as they may be -
amended or revi;ed from the time to time. '

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services contalning a complhtion of all regubtons promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of impkmenting State of NH and federal
regubitions promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds‘p}-ovi;hd under this Contract
wili not supphint any existing federal funds avalbl for these services.

Remainder of page intentionally Ieﬁ blank
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NH Department of Health and Human Scrvices
STANDARD EXHIBIT C-1

ADDITIONAL SPECIAL PROVISIONS

Exceptions to Terms and Conditioas of P-37, Standard Exhibit C and Standard Exhibit l
1) lndemniﬁi:ntion:

" Form P-37 Addendum:
Subparagraph 13 of the General Prbvisions of this Agreement is hereby amended to read:

" “Contractor shall comply with- any and-all requirements of this Agreement; in the event that the
Coatractor fails to comply with any such requirements, mcludmg, but not limited, 1o disclosure of
any PHI in violation of this Agreeraent, the Covered Entity may pursue all available remedics, at

.law and in equity, including without limitation any damages or losses it suffers from Contractor’s |
breach of this Agreement. The respective rights and obligations of Contractor under this
Agreement shall survive termination for this Agreement.”

Standard Exhibit C

"The pames acknowledge that the Contractor will not be providing services to Med:wd eligible
individuals or to apphcanl.s for Medicaid pursuant to this Agreement. Therefore, the parties agree
that the provisions in-Standard Exhibit C, Special Provisions, related to such services, including
‘but not limited to subparagraphs 1,4, 5, 7,8, 9.2, and9 3, are not applicable to this Agreement.”

tandard b t1 Ad

The section entitled “Survival” in Subpamgraph 6 of the Standard Exhibit I cxecutcd ia
conpection with this Agreement is hereby amended to read:

“Survival”. Provisions io this Exhibit [ regarding the use and dtsclosurc of PHl return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k., the defense
and mdcmmﬁcanon provisions of section 3 d. and standard contract provision #13, as
amended, shall survive the termination of the Agreement.”

2) Subparagraph 14. INSURANCE .
éubpmgraph 14.1.2 shall be struck from Form P-37.
Subparagraph 14.3 of Forrq P-37 is hereby amended to read:
' “The Contractor shall wsh to the Contracting Officer identified in block 1 9, o:: his or her
successor, a certificate(s) of insurance for all insurance requm-.d under this Agreement. Contractor

shall also furnish to the Contracting Officer identified in block 1.9, or his or her successor,
certificate(s) of insurance for all renewal(s) of insurance required under this Agreement no later

DHHS, Office of Medicaid Business and Policy ' ' Contractor Initils; m/
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than fifteen (15) days prior to the expiration date of each of the insurance policies. The
certificates(s) of insurance and any renewals thereof shall be attached and are incorporated herein
by reference.  Each certificate(s) of insurance shall contain & clause requiring the insurer to
provide notice in accordance with the policy provisions. The Contractor shall endeavor to provide
the Contracting Officer identified in block 1.9, or his or ber successor, no less than ten (10) days
prior written notice of cancellation or modification of the policy.”

' Remainder of page intentionally left blank
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NH Department of Health and Human Services
STANDARD EXHIBIT D .
CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees (0 comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Sublitle D; 4]
U.S.C. 701 et seq.), and further agrees to have the Contractor’s representative, as identified in Seclions
1.11 and 1.12 of the General Provisions execute the following Certification:

VE1- FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 70! et seq.). The January 31,
1989 regulations were amended and published as Part 11 of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantecs and sub-contractors),
prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation
provides that a grantee (and by inference, sub-grantees apd sub-contractors) that is a State may elect to
make one certification (o the Department in each federal fiscal year in lieu of certificates for each grant
during the federal fiscal year covered by the certification. The certificate set out below is a material
representation of fact upon which reliance is placed when the agency awards the grant. False certification
or violation of the centification shall be grounds for suspension of paymeats, suspension or termination of .
grants, or government wide suspension or debarment. Contractors using this form should send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawfu) manufacture, distribution,
dispeasing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken agaiast employees for violation of
such prohibition; :

1)) Establishing an ongoing drug-free awareness program to inform employees about

(1)  The dangers of drug abuse in the workplace;

(2}  The grantee’s policy of maintaining a drug-free workplace; .

3) Any available drug counseling, rebabilitation, and employee assistance programs;
and

(4) The penaltics that may be imposed upon employees for drug abuse violations -
occurring in the workplace; - , '

(c) Making it a requirement that each employee to be engaged in the performance of the
grant be given a copy of the statement required by paragraph (a);

NH DHHS, Office of Medieaid Butiness and Policy Contractor Injtials: _m/\ .
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(d)  Notifying the employee in the stalement required by paragraph (a) tha, as a condition of
employment under the grant, the employee will

(1) Abide by the terms of the statemeat; and

) Notify the employer in wn'ling of his or her conviction for a violation of a
criminal drug statute occumng io the workplace no later than five calendar days
after such conviction;

(¢).  Notifying the agency in writing, within ten calendar days after reccnvmg notice under
subparagraph (d)(2) from an employee or otberwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position
title, to every grant officer on whose grant activity the convicted employee was working,
unless the Federal sgency has designated a central point for the receipt of such notices.
Notice shall include the identification number(s) of cach affected grant;

63 Taking one of the following actions, within 30 caleadar days of receiving notice under
subparagraph (d)(2), with rcspcct to any employee who is so convicted

(1) . Taking appropnatc personnel action against such an employee, up to and
" including termination, consistent with the reqmrcmen!s of the Rehabilitation Act
of 1973, as amended; or

{2) Requiring such employee to participate satisfactorily in & drug abuse assistance
or rehsbilitation program approved for such purposes by a Fedcra.l State, or locsl
health, law eaforcement, or other appropriate agency;

(g) Meking a good faith effort to continue to maiotain a drug-free workplace through
implementation of paragraphs (a), (b), (c), (d), (¢), and ().

®) The grantee may insert in the space provided below the site(s) for the performance of work done
in connection with the specific grant, _

Place of Performance (street address, city, county, state, zip code) (list cach location)
529 Maib Street, Charlestown, MA 02129
Check [] if there are workplaces on file that are not identified bere.

Univcisity of Massachusetts Medical School From: November 1,2012 _ To: October 31, 2015
" {Contractor Name) (Period Covered by this Cestification)

Joyce A. Murphy, Executive Vice Chancellor, Commonwealth Mcdlcmc UMMS
. (Name / Title of Authorized Contractor Represeatative)

Standard Exhibit D
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NH Department of Health and Human Scrvices

STANDARD EXHIBIT E
CERTIFICATION REGARDING LOBBYING

The Contractor ideatified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Socuons 1.1
and 1.12 of the Geuml Prowsnons execute the following Centification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
_ *Child Support Enforcement Program under Title [V-D '
*Social Services Block Grant P‘rogmm tnder Title XX '
*Medicaid Program under Title XIX

*Community Services Block Grant under Title V1 -

*Child Care Development Block Gram under Title v

Contract Period: Novcmbcr 1, 2012 thmugh October 31, 2015

The undersigncd certifies, to Lhe'bcst of his or her knowledge and Bclh:f, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or cmployee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of.
Coogress in connection with the awarding of any Federal contracl, continuation, renewal,
ameadment, or modification of any Federal contract, grant, loan, or cooperative agreement (and
by specific mention sub-grantee or sub-contractor).

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influeacing or attempting to influence an officer or cmployce of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement (and by specific
mention sub-grantee or sub-contractor), the undersigned shall complete and submit Standard
Form LLL,  (Disclosure Form to Report Lobbying, in accordance with its instructions, attached
and identified as Standard Exhibit E-1.)

3) The undersigned shall require that the language of this certification ‘be included in the award
' document for sub-awards at all tiers {including subcontracts, sub-grants, and contracts under
grants, loans, and cooperative agreements) and that all sub-recipients shalt certify and dxsclosc
accordmgly

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making _
or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails

NH DHHS, Office of Medicaid Business and Policy Contractor lm'm%M'
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to file the rcquircd cernl'catlon shall be subject to a civil penalty or not less than §10,000 and not
more tpah $100,000 for cach such fajlure.

Joyce A. Murphy, Executive Vice Chancellor,
Lu.@/o\ Commoanweslth Medicine, UMMS.

factor chrcscn w%ﬁngnﬁ (Authorized Contractor Representative Name & Title)
University of Massachusetts Medical School /0 /4_// i

(Contractor Name)

Remainder of page intentionally left blank
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NH Dcpartroent of Hezlth and Human Services

STANDARD EXHIBIT F

CERTIFICATION REGARDING DEBARMEN T, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS™ :

The Contractor identified in Scction 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 repgarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor’s representative,
as identified in Sections 1.11 and 1.12 of the General Provisions execute the following Certification:

INSTRUCTIONS FOR CERTIFICATION L
). By signing and submitting this proposs! (contract), the prospective primary participant is
providing the certification set out below.

2. The inability of a person to provide the centification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective participant
shall submit an explanation of why it cannot provide the certification. The certification or
explanation will be considered in connection with the NH Department of Health and Human
Services’ (DHHS) determination whether to enter into this transaction. However, failure of
the prospective primary participant to furaish a certification or an explanation shall disqualify
such person from participation in this ransaction.

3. The certification in this clause is a material representation of fact upon which reliance was
placed when DHHS determined o enter into this transaction. 1f it is later determined that the
prospective primary participant knowingly rendered an erroneous certification, in addition to
other remedies available to the Federal Government, DHHS may terminate this transaction
for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS
agency lo whom this proposal (coatract) is submitted if at any time the prospective priroary
participant learns that its certification was emoneous when submitted or has become

" erroneous by reason of changed circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered

transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,”
and “voluntarily excluded,” as used in this clause, have the meanings set out in the
Definitions and Coverage sections of the rules implementing Executive Order 12549: 45 CFR
Part 76. Sec the attached definitions. :

- 6. The prospective primary participant agrees by submitting this proposal (contract) that, should -
the proposed covéred transaction be eatered into, it shall not knowingly enter into any lower
~ tier covered transaction with a person who is debarred, suspeaded, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless suthorized by
DHHS.

7. The prospeclive primary participant further agrees by submitting this proposal that it will
include the clause titled “Centification Regarding Debarment, Suspension, Ineligibility and

NH DHHS, Office of Medicaid Busincss snd Policy | Coatracior Lnitinls: W S
. : D Ad‘m\.\m_ '
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Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without
modification, in all lower tier covered transactions and in all solicitations for lower tier
covered transactions.

8 A pammpanl in a covered transaction may rely upon a cenification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, ineligible, or
involuntarily excluded from the covered transaction, unless it knows that the centification is
erroneous. A participant may decide the method and frequency by which it determines the
cltglbllny of its principals. Each participent may, but is not required to, check the
Nonprocurcment List (of excluded pamcs) .

9. Nothing contained in the fomgomg shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is not required 1o ¢xceed that which is normally
possessed by a prudent person in the ordinary course of business dw.hngs

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who
is suspended, debarred, incligible, or voluntarily excluded from participation in this

“transaction, in addition to other remedies available to the Federal government, DHHS may
terminate this transaction for cause or default.

PRIMARY COVERED TRANSACTIONS

(1) The prospective primary pamcxpam ccmﬁc.s to the best of its knowledge and behef lhat it
and its principals: -~ : :

(a) are not presently debarrcd suspeaded, proposed for dcbarmcnt declared mchgxblc or
voluntarily excluded from covered transactions by any Federal department or agency;

(b) have not within a three-year period preccdmg this proposal {contract) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) wransaction or a contract under a public transaction; violation of
- Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making t'alse statemeats, or receiving stolen

property;

(c) are not presently indicted for otberwise criminally or civilly charged by a govcrmncutal
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph (1}(b) of this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more
PP
public transactions (Federal, State or local) terminated for cause or default,

(2) Where the p}ospectivg primary participant is unable to certify to any of the statements in this
certification, such prospeclive participant shall attach an explanation to" this proposal
(contract).

NH DHHS, Office of Medicsid Business and Policy’ . Contractor Injtisls:

Standard Exhibit G ' . . Date:
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LOWER TIER COVERED TRANSACTIONS
By signing and submitting this lower tier proposal (contract), the prospective lower tier
participant, as defined in 45 CFR Part 76, centifies to the best of its knowledge and beliel thai it
and its principals: .
-(8) are not presently debarred, suspended, proposcd for debarment, declared ineligible,
or voluntarily excluded fnom participation in this transaction by any fcdcml
department or agency.

(b) where the prospective lowcr tier participant is unable to certify to aoy of the above,
such prospective participant shall attach an explanation to this proposal {contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it
will include this clause entitied “Certification Regarding Debarment, Suspension, Incligibility,
and Voluntary Exclusion -'Lower Tier Covered Transactions,” without modification i all lower
tier covered transactions and in all solicitations for lower tier covered transactions,

g‘ e Joyce A. Murphy, Executive Vice Chancellor,
“ + Commonwealth Medicine, UMMS
0 W&mmww (Authorized Contractor Representative Name & Title)

Unjversity of Mussachusénis Medical School [0 [ 2 // 2—
(Contractor Name) ' (Date)

; -‘-"ﬁ".f“;‘ﬁ'i-.

Remainder of page intentionally left blank
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Sundard Exhibit G




University of Massachusetts Medical School
Page 33 of 42

NH Department of Health and Human Services
STANDARD EXHIBIT G

_ CERTIFICATION REGARDING .
THE AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's

representative as Identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certlfication:

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable

efforts to comply with all applicable provisions of the Americans with Disabllities Act of 1990,

4 ﬁ Joyce A. Murphy, Executive Vice Chancellor,
171U 441/2 Commonwealth Medicine, UMMS

Coglractor apmenbhfﬁlg@ﬂ {Authorized Contractor Representative Name & Title)
University of Massachusatts Medical School / 0/ )‘/, y
(Contractor Name) (Date) / / ’

Remainder of page intentionally left blank

NH DHHS, Office of Medicaid Business and Policy
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NH Department of Health and Human Services

STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), requifes that smoking not be permitted In any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does nol apply to chlidren’s services provided In private residences, fadllities funded solely by
Medicare or Medicaid funds, and portions of facilities used for Inpatient drug or alcoho! treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monstary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity. .

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Conlractor's
representative as Identified in. Section 1.11 and 1.12 of the General Provislons, to execute the following
certification: S

1. By signing and submitting this contract, the Contractor agrees to make reasonabls efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

. g ' Joyce A. Murphy, Executive Vica Chancetlor,
0 . Commonwealth Medicine, UMMS
mfomepresen @@ - (Authorized Contracior Representative Name & Titla)
 University of Massachusstts Medical School /0/( L.// i
(Contracior Name) - : ' (Oate)/.  {

Remainder of page intentionally lef? blank
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NH Departmént of Health and Human Services

STANDARD EXHIBIT 1

1

HEALTH INSURANCE PORTABILITY AND AQQOUP_ITABILTY ACI'
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the
Standards for Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts 160 and’

_164 and those parts of the HITECH Act applicable to business associates. As dcfined herein, “Business
Associate™ shall mean the Contractor and subcontractors and ageats of the Contractor that receive, use or
bave access to protected health information under this Agreement and “Covered Entity” shall mean.the
State of New Hampshire, Department of Health and Human Services.

EMWAQE_EMEE[
(¢))] Deﬁmtlons
a. "“Breach” shall have the same meaning as the term “Breach” in Title XXX Subtitle D, Scc
13400.
b. “Business Associate” has the meaning given such term in section 160.103 of Tile 45, Code of
Federal Regulations.

¢. “Covered Enlity” has the meanmg given such term in section 160.103 of Title 45, Code of -
Federal chu!auons

d. *Designated Record.Set” shall have the same meamng as the term “designated record set” in 45
CFR Section 164 501.

e. “Data Aggregaugn shall have the same mecaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Carg Qggrguou " shall have the same meamng as thc term “health care opcmuons“ in 45
CFR Seclion 164.501.

. 8 “HITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
TiteXIIl, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009,

h. “HIPAA" means the Health Insurance Ponability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Hcallh
Information, 45 CFR Parts 160, 162 and 164.

i. “lodividual” shall have the same meaning as the term “individual” in 45 CFR Section 164.501
and shall include a person who qualifies as a personal rcprescnutwc in accordance with 45 CFR
Section 164.501(g).

J. “Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health

Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Dcpanmcnt of Health and Human Services.

NH DHHS, Office of Medicaid Business and Policy ) Contractor lnitials’

Stendard Extibit| ‘ . " Dae: \D\l’?—\l z
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k. “Protected Health Information” shall have the same meaning as the term “protecied health

information™ in 45 CFR Section 164.501, limiled to the information created or received by
Business Associate from or on behalf of Covered Entity. '

- “Required by Law" shall have the same meaning as the term “‘required by law”-in 45 CFR

Section 164.501.

. “Secretary " shall mean the Secretary of the Department of Health and Human Services or histher

designee. '

“Security. Rule™ shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information™ means protected bealth information that is not secured
by a technology standard that readers protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or.endorsed by a standards -
developing organization that'is accredited by the American National Standards Institute.

Other Bfinjtigg - All terms not otherwise defined herein shall bave the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from tirne to time, add the HITECH Act.

Use and Disclosure of tected Health Information,

Business Associate shall not use, disclose, maintain or transmit Protected Health Information °
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate sball not, and shall ensure that its directors, officers,
employees and agents, do oot use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI: :
« L+ For the proper management and edministration of the Business Associate;
1L, As required by law, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further .
disclosed oaly as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to notify Business Associate, in accordance with the
HITECH ‘Act, Subtitle D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it bas obtained knowledge of such breach. ' _ .
Tue Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, disclose any PHI-in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seck appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing the
PHI until Covered Enlity has exhausted all remedies.

NH DHHS, Office of Medicaid Business and Policy . ’ Contractor Iﬂﬂ%
Standard Exhibit ' : Date: \d‘ \'2-\I
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NH DHHS, Offize of Medicaid Business and Policy . Contructor Initials:
Standard Exhibit 1 . . ' Date:

If the Covered Entity notifies the Business Associate that Covered Entity has agreed 1o be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional restrictions and
shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing,
any use or disclosure of PHI in violation of the Agreement, including any security incident
involving Covered Entity data, ip accordance with the HITECH Act, Subtitle D, Part 1, Sec.
13402.°

The Business Associate shall comply with all sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404.

Business Associate shall make available all of its intemal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on bebalf of Covered Entity to the Secretary for purposes of determining
Covered Eatity’s compliance with HIPAA and the Privacy and Security Rule, )

Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictiqas and conditions on
the use and disclosure of PHI contained herein, including the duty to return or destroy the PHI as
provided under Section (3)b and (3)k-hereip: | The Covered Entity shall be considered a direct
third party beneficiary of the Coniractor’s business associste agreements with Contractor’s
intended business associates, who will be receiving PHI pursuant 10 this Agreement, with rights
of enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this Agreement for the purpose of use and disclosure of protected
health information. '

Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,”
agreements, policies and procedures relating to the use and disclosure of PHI to the Cévered -
Eatity, for purposes of enabling Covered Eatity to determine Business Associate’s compliance
with the terms of the Agreement, -

Within ten {10) business days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI in a Designated Record Set to' the Covered Eatity, or es
directed by Covered Eptity, to an individual in order 1o meet the requirements under 45 .CFR
Section 164,524,

Within ten-(10) business days of receiving a written request from Covered Entity for an

amendment of PHI or a record about an individual contained in a Designated Record Set, the

Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526. :
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h. Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to_respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

L Within ten (10) business days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available 1o Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosurcs with respect to PHI in accordance with 45 CFR Section 164.528. '

J. In the event any individual requests access to, ameadment. of, or accounting of PHI directly from
the Business Associate, the Buginess Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the respoasibility of responding to
forwarded requests. However, if forwarding the individual’s request 1o Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual's request as required by such
law and notify Covered Entity of such response as soon as practicable.

k.  Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or created
or received by the Business Associate in connection with-the Agreement, and shall not retain any
capies or back-up tapes of such PHI. If returo or destruction is not feasible, or the disposition of
the PHI has been otherwise agreed to in the Agreement, Business Associate shall continue to
extend the protections of the Agreement, to such PHI and limit further uses and disclosures of
such PHI to those purposes that make the return or destruction infeasible, for so long as Business
Associate maintains such PHI. 1f Covered Entity, in its sole discretion, requires that the Business
Associate destroy any or all PHI, the Business Associate shall certify to Covered Entity that the

PHI has been destroyed. -

(4) ‘ _ - _

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to_the
extent that such change or limitation may affect Business Associate’s use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of

permission -provided to Covered Eatity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508. ‘

c. Covered entity shall promptly nolify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extentthat such restriction may affect Business Associate’s use or disclosure of PHI.

(5) Termination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity’s knowledge of a breach by Business Associatc of
the Business Associate Agreement set forth herein as Exbibit 1. The Covered Entity may eitber
immediately terminate the Agreement or provide an opportunity for Business Associate to cure
the alleged breach within a timeframe specified by Covered Entity. 1f Covered Entity determines

NH DHHS, Office of Medicaid Business and Policy ’ . . Contractor mam% B
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(6)

NH DHHS, Office of Medicaid Business end Policy _ ’ Contractor lﬂﬁ.a@&&

that neither termination nor cure is feasible, Covered Entity shall repont the viclation to the
Secretary.

Miscellaneous

Definitions and Reggl tory References. All terms used, but not otherwise defioed herein, shall
have the same mcamng as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to lime. A reference in the Agreement, as amended to include this Exhibit I
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

Amegdment. Covered Entity and Business Associate agrcc to take such action as is necessary to
amend the Agrcemcnl from time to time as is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Privacy and Security Rute, and applicable federsl and
state law.

Data gne;;h:p The Business Associate acknowledges that it has ne owncrsb:p rights wilh
respect to the PHI provnded by or created on behalf of Covered Enlity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to perm.n'
Covcred Entity to comply with HIPAA, the Privacy and Sccunty Rule and the HITECH Act.

-Segregation. If any term or condition of this Exhibit I or the application thereof to any person(s)
or circumstance is hetd invalid, such invalidity shall ot affect other terms or conditions which
can be given effect without the invalid term or condltnon to this end the terms and condmons of
this Exhibit [ are declared severable. :

Survival, 'Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the dcfcnsc and
indemnification provisions of section 3 d and standard contract provision #13, shall survive the
termination of the Agreement.

Standard Exhibitl : - Due_J 2 \ T
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IN WITNESS WHEREOF, the parties herelo bave duly executed this Exhibit 1.

e

b ' University of M.assachusetts Medical
Depoc ma of Mea ¥nt Women

anSPANGS School
The Siate Ageacy Name

Name of the Contractor

:@YMG.DU-M\/

~—

Signature of Authorized Representative . = - S%naturc of Auttori

Rdr_«nmivc

‘Kﬂ-\h\ﬂ.l.n R ;bond

Joyce A Murphy -

Name of Authorized Representative

BReceeinke. Commisoinr

Name of Authorized Representative

" Executive Vice Chancetior,

Commonwealth Medicine, UMMS

Title of Authorized Representative Title of Authorized Representative
1D~ 1312 ol
Date Date LA

Remainder of page intentionally lcﬂ__bia-nk
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STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Fuading Accountability and Transpareacy Act (FFATA) requires prime awardees of
Individual Federal grants equal to or greater than $25,000 and awarded on or after .October 1,
2010, to report on data related to executive compensation and associnted first-tier sub-grants of
$25,000 or more. If the initial award is below $25,000 but subsequent grant modifications resuit in a
total award equa!l to or over $25,000, the award is subject to the FFATA reporting requirements, as
of the date of the award. K )

In accordance with 2 CFR Part 170 (Repoﬂiné Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

1) Name of eatity
2) Amount of award
3) Funding agency
4) " NAICS code for contracts / CFDA program number for graats
5) Program source . .
6) Award title descriptive of the purpose of the funding action
7) Location of the eptity -
8) Principle place of performance .
9) Unique identifier of the entity (DUNS #)
10} Total compensation and names of the top five executives if: _ '
2. More than.80% of anoual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation inforruation is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. T

The Cootractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transpareacy Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General Provisions
- execute the following Certificition: : '

The below named Contractor agrees to provide aceded information as outlined above to the NH
Depariment of Health and Human Services and to comply with all applicable provisions of-the Federal
Finangjal Accountability and Transparency Act. S

/

Joyce A. Murphy, Executive Vice d:anccllor,
. Commonwealth Medicine, UMMS
) (Authorized Contractor Representative Name & Title)

University of Massachusetts Medted] School - /0 [L‘/j pI—
(Contractor Name) (Datey /. 7/

NH DHHS, Office of Medicaid Business and Policy -
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STANDARD EXHIBIT J
FORM A

As the Contractor identified in Section 1.3 of the General Provisions, 1 certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 603847393
2. Tn your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracis, subcontracts, loans,

granis, sub-grants, and/or cooperative agreemeats; and (2) $25,000,000 or more in annual EIoSs revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

_K_ NO : . YES
If the answer to #2 sbove is NO, stop here
If the answer to 42 above is YES, please answer the following:
3. Does the public have access to information about the compensation of the executives in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.5.C.78m(a), 780(d)) or s¢ction 6104 of the Internal Revenue Code of 19867 :

NO —____YES

IT the answer to #3 above is YES, stop here
If the answer to #3 above Is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows: ’

N

Name: _ Amount:
Name: _ Amount: _
Name: __ Amount:
Name: —_ -_ : Amount: _____
Narne: . . Amount:

NH DHHS, Offics of Medicaid Business snd Policy Contractor lnitals: %
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