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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to enter
into an agreement with the City of Dover, New Hampshire (Vendor # TBD), 288 Central Avenue, Dover,
NH, 03820, to raise awareness of substance misuse among children and youth in an amount not to
exceed $15,564, effective upon Governor and Executive Council approval through June 30, 2020. 100%
Other Funds (Governor Commission Funds).

Funds are available in the following account for State Fiscal Year 2020 with authority to adjust
budget line items within the price limitation through the Budget Office if needed and justified.

05-95-90-920510-3382 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR
COMMISSION FUNDS

State

Fiscal

Year

Class/Account Class Title Job Number Total Amount

2020 102-500731 Contracts for Prog Svc ' 92058502 $15,564

Total $15,564

EXPLANATION

The purpose of this request is to sustain and expand community supports in order to reduce and
prevent substance misuse among children and youth. The Contractor will utilize the Strategic Prevention
Framework (SPF) model to implement and expand evidence-based and promising-practice programs
and policies. The Contractor will support operations for existing community-based prevention coalitions
adhering to best practice standards and support increased capacity-building efforts for coalitions in early
stages of development. The City of Dover, New Hampshire is a qualified Drug-Free Community (DFC)
coalition.

Approximately 250 individuals will be served from the date of Governor and Council approval
through June 30, 2020.

Scientific studies indicate that the community coalition approach is an effective strategy for
addressing substance use and related problems. Coalitions encourage multiple sectors of the community
to collaborate and develop plans, policies and strategies to achieve reductions in drug use rates at the
community level.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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Anticipated outcomes for these services are to decrease past-30 day use, increase the perception
of risk, decrease access to substances, and increase parental disapproval and monitoring, as well as to
increase the age of first use for substances among youth and young adults living within communities
served by maintaining and building community capacity for problem solving through assessment and
engaging multiple sectors of the community.

The City of Dover, New Hampshire was selected for this project through a competitive bid process.
A Request for Applications was posted on the Department of Health and Human Services website from
October 24, 2019 through November 21, 2019. The Department received three (3) applications. The
applications were reviewed and scored by a team of individuals with program-specific knowledge. The
Score Summary is attached.

As referenced in the Request for Application and in Exhibit C-1, Section 2, of this contract, the
parties have the option to extend contract services for up to two (2) additional years, contingent upon

satisfactory delivery of services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

Should the Governor and Executive Council not authorize this request, children and young adults
in the Dover, New Hampshire area may not receive the support they need to resist or desist drug and
alcohol use.

Area served: Strafford County.

Source of Funds: 100% Other Funds (Governor Commission Funds).

In the event that the Other Funds become no longer available. General Funds will not be
^requested to support this program.

Respectfully submitted.

Lori A. Shibinette

Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Coalition Support Services

RFA Name

Bidder Name

RFA-2020-BDAS-01 -COALI

RFA Number Reviewer Names

City of Dover, New Hampshire
Southeastern Regional Education Services

^ Center, Inc. (SERESC)

3 Franklin Mayor's Drug Task Force

4. «

5.

6.

7.

8.

9.

10.

11.

Pass/Fail

Maximum

Points

Actual

Points

100 92

100 58

100 58

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

^ Ann Crawford. Regional
Coordinator. BOAS

2. Regina Flynn, MAT-PDOA
Project Coordinator-BDAS

3 Jill A. Burke, MPA
Administrator

4.

5.

6.

7.

8.

9.



FORM NUMBER P-37 (version 5/8/15)

Subject: Coalition Suooort Services (R.FP-2020-BDAS-0I-COALI-0))

Notice: This agreement and all of its anachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

agreement

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.
!

I. I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NVI 03301-3857

1.3 Contractor Name

City of Dover, New Hampshire

1.4 Contractor Address

288 Central Avenue

Dover. NH 03820

1.5 Contractor Phone

Number

603-516-6023

1.6 Account Number

05-95-92-020510-33820000

1.7 Completion Date

June 30.2020

1.8 Price Limitation

$15,564

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

I. I I Contractor Si] naiu

1.13 Acknowledge

1.12 Name and Title of Contractor Signatory,.

Lm: State Jf ritiO .S+T 4 ' IT^CLnCLdO^
On 3\ 3/ before the undersigned officer, personally appeared the person identified in block 1.12, orsaiisfactorily
proven to be the person whose name is signed in block 1.1 1, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Ne^ry Public or Justice of the Pw^e

[Seal]

COLLEEN E.A. BESSETTE, Notary PJbl?e
My Commission Expires August 8, 202a

1.13.2 Name and Title of Notary or Justice of the Pea

1.14 State Agency Signature j  1.15 Name and Title of State Agency Signatory

Administration. Division of Persorh»4l (ifapplicable)1.16 Approval by the N.H. Department of Administration

By: Director, On:

1.17 Approval by the Anorney/^e^eral (Form, Substance and E.xecution) (ifapplicable)

By; 1 / 1/ W / - , / - — On:

1.18 ApprijiCaiJby the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYM ENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Siate of New Hampshire, acting
through the agency identified in block 1. 1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the anached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereundcr. shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14. ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EfTectivc Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to. civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual orientation, or national origin and wilt take '
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States! the Contractor shall comply with all the
provisions of Executive Order No. 1 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60). and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of lltis
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Agrccmcni. This provision shall survive icrminaiion of this
Agreement.

7.3 The Contracting Officer spccincd in block 1.9, or his or
her successor, shall be the Slate's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATAyACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations,^computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any properly which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality ofdata shall be governed by N.H. RSA
chapter 91 -A or other e.xisting law. Disclosure of data
requires prior written approval of the State.
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10. TERMIN ATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifleen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATI0N/SU8C0NTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Slate. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the Stale.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties assened against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and S2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the propeny.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Stale of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the ̂ ate of f^w
Hampshire.

of 4

Contractor IniliaH

Date



14.3 The Coniractor shall furnish to the Contracting OfTicer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ceriificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ccrtincaic(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Coniractor agrees,
certifies and warrants that the Coniractor is in compliance with
or exempt from, the requirements of N.M. RSA chapter 281 -A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable rencwal(s) thereof, which shall be attached and arc
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses,
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
E.xecutive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Stale of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a coun of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Coalition Support Services

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful access
to their programs and services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislation or court orders
may have an impact on the Services described herein, the Department has the right to
modify Service priorities and expenditure requirements under this Agreement so as to
achieve compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor as a
Subfeclpient, in accordance with 2 CFR 200.300.

1.4. For the purposes of this agreement, children and youth shall include individuals ages
three (3) to eighteen (18) years old.

2. Scope of Services

2.1. The Contractor shall develop or increase their capacity to work with multiple sectors within
their community to raise awareness of substance misuse among children and youth using
the evidence-based Strategic Prevention Framework (SPF) model that aligns with goals
and objectives from their Regional Public Health Network's (RPHN) Substance Misuse
Strategic Plan.

2.1.1. Sectors are defined by the Drug^Free Community (DFC) program at:
https://obamawhilehouse.archives.gov/ondcp/ondcp-fact-sheets/drug-
free-comrnunities-support-program.

2.2. The Contractor shall ensure at least one (1) representative participates in the Prevention
Community of Practice (PCP) conducted by the Department on a bi-monthly basis.

2.3. The Contractor shall:

2.3.1. Ensure staff have the knowledge and expertise to use the SPF model as
demonstrated through prior SPF model use in the community.

2.3.2. Ensure new staff are trained in the SPF model.

2.3.3. Collaborate and partner with the RPHN Substance Misuse team In their
region in order to:

2.3.3.1. Identify local substance misuse problem(s):

2.3.3.2. Provide data to support the existence of the substance misuse
problem; and

2.3.3.3. Implement a SPF strategy in order to reduce or eliminate the
identified substance misuse problem. SFP strategies may

include, but are not limited to:

2.3.3.3.1. Creating community environments that limit access
to substances among children and youth in^uding.
but not limited to:

City of Dover. NH
A  Contractor Initials
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New Hampshire Department of Health and Human Services
Coalition Support Services

Exhibit A

2.3.3.3.1.1. Alcohol;

2.3.3.3.1.2. Tobacco; and

2.3.3.3.1.3. Other drugs.

2.3.3.3.2. Changing community culture and climate regarding
substance use decisions, such as not permitting

alcohol licenses at public social events that include
children and youth; and

2.3.3.3.3. Changing the consequences associated with youth
substance use, such as restorative justice models

in schools and court systems.

2.3.3.4. In partnership with the RPHN, develop a one (1) year work plan
to implement or expand the identified evidence-based or
promising practice program, practice or policy for substance
misuse prevention among children and youth.

2.3.3.5. In partnership with the RPHN, engage with community sectors to
increase readiness and resources to implement the work plan as

outlined in Subparagraph 2.5.3.4.

2.3.3.6. Submit a sustainability plan to the Department within sixty (60)
days of the contract approval date that shall include;

2.3.3.6.1. Paid human resources;

2.3.3.6.2. Volunteer human resources;

2.3.3.6.3. Internal financial support; and

2.3.16.4. Extemal financial support.

2.3.3.6.4.1. Financial support shall include cash and
in-kind.

2.3.3.7. Participate in bi-annual site visits conducted by the Department
either in-person or by conference call.

2.3.3.8. Ensure at least one (1) representative of the organization
participates in the Prevention Community of Practice conducted
by the Department on a bi-monthly basis.

3. Reporting Requirements

3.1. The Contractor shall submit:

3.1.1. The authorized collaborative agreement with its RPHN to work in
partnership with one another, within thirty (30) days of approval of the
contract.

City of Dover, NH
^  Contractor Initial
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New Hampshire Department of Health and Human Services
Coalition Support Services

Exhibit A

3.1.2. Documentation regarding how the SPF model was utilized in developing
the work plan and the sustainability plan, to include any Memorandum of
Understanding (MOU) referenced, within sixty (60) days of approval of the
contract

3.1.3. Quarterly progress reports to the Department that shall provide narrative
descriptions on meeting the deliverables outlined in the work plan and
sustainability plan.

4. Deliverables

4.1. The Contractor shall ensure at least one (1) representative participates in the
Prevention Community of Practice (PCP) conducted by the Department on a bi
monthly basis.

4.2. The Contractor shall, in partnership with the RPHN, develop a one (1) year work plan
to implement or expand the identified evidence-based or promising practice program,
practice or policy for substance misuse prevention among children and youth to be
delivered to the Department within sixty (60) days of contract execution.

4.3. The Contractor shall submit a sustainability plan within sixty (60) days of the contract
approval date.

City of Dover. NH
Exhibit A Contractor Inil^
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New Hampshire Department of Health and Human Services
Coalition Support Services

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with other funds from the Governor Commission Funds.

3. Failure to meet the scope of services may jeopardize the funded Contractor's current
and/or future funding.

4. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred
in the fulfillment of this Agreement, and shall be in accordance with the approved
line items as specified in Exhibit B-1, Budget.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by the
twentieth (20'*^) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. The Contractor shall ensure the invoice is completed, signed, dated and returned
to .the Department in order to initiate payment.

4.4. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

5. The Contractor shall keep detailed records of their activities related to Department-
funded programs and services and have records available for Department review, as
requested.

6. The final invoice shall be due to the State no later than forty (40) days after the contract
completion date specified in Form P-37. General Provisions Block 1.7 Completion Date.

7. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to jill.burke@dhhs.nh.gov, or invoices may be mailed to:

Department of Health and Human Services - BDAS
Attention: Prevention Administrator II

105 Pleasant St - Main Building
Concord. NH 03301

8. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

9. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federal or State law, rule or regulation applicable to th^ervicej

City of Dover, New Hampshire ExNbil B Contractor IniiiaiJ
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New Hampshire Department of Health and Human Services
Coalition Support Services

Exhibit B

provided, or if the said services or products have not been satisfactorily completed in
accordance with the terms and conditions of this agreement.

10.Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting amounts between budget line items, related items, amendments of related
budget exhibits within the price limitation, and to adjusting encumbrances between
State Fiscal Years, may be made by written agreement of both parties and may be
made without obtaining approval of the Governor and Executive Council.

City of Dover. New Hampshire Exhibit 8 Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department,

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub<ontract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it Is expressly understood and agreed by the parlies
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
-and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any tirpe during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Department may elect to:

7.1. Renegotiate the rates for payment hereunder. in which event new rates shall beestat
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursi

excess of costs;

Exhibit C - Special Provisions Contractof Inil
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New Hampshire Department of Health and Human Services
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for ail funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. . Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and ail
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application arid
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or wtiich have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recjpie U, hit
attorney or guardian. /
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed descriptionof

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such'
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Sen/ices.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500.(K)0 or more. If the recipient receives $25,000 or more and hdSkSO

Exhibit C - Special Provisions Contractor Initials'
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: htlp://www.ojp.usdoj/aboul/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure

'  compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must lake reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold,

19. Subcontractors: OHMS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the sutxontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibil C - Special Provisions ConiraclOf Initpts
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19.4. Provide to OHMS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit 8 of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

09/i3/ia
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4 Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the

• Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10. Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the Slate is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to. any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Revisions to Standard Exhibits

2.1. Exhibit I, Business Associate Agreement, is not applicable to this contract.

3. Renewal

3.1. The Department reserves the right to extend this agreement for up to two (2) additional years.
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.

Exhlbll C-1 - Revisions/Exceplions to StanOard Contract Language Contracior Inif
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CERTIRCATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25. 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants; or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
'  1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that wilt be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2, Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency^

curt)HHS/n07i3 Page I of 2
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the'Rehabiiitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

3/ 3 j^/-^
Date
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX I,
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

CU/OHHS/1t0713
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction." "participant." "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded." as used in this clause, have the meanings set out in ihe.Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension. Ineligibillty and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily^ excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system o^cord^
in order to render in good faith the certification required by this clause. The knowledge and'

Exhibit F - Certification Regarding Debarment. Suspension Vendor Initial
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed fordebarment, declared ineligible, or

voluntarily excluded from covered transaclbns by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not wKhin a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension. Ineliglbility, and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vend.

Date

Nam

Name: f'
Title: ^' ' cha

CUJOHH& 110713
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. Stale and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or Slate administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

^3
Date

Vendomame

Name;

Ttle;
aj -CTr.

6/27/U

Rev. 1(V2U14
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmental Tobacco Smoke.'also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

^3
Date

Vendor

Name:

Title
cJh I  0-TOr",
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HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

Pursuant to Exhibit C-1 of this Agreement, Exhibit I is not applicable.

Remainder of page intentionally left blank.
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Infotmalion). the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
0. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 00% of annual gross revenues are from the Federal govemment, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-202 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date ' Name:

Exhibit J - Certification Regarding the Federal Funding Contractor Initiat
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1.

2.

The DUNS number for your entity is:

In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

V  NO YES
If the answer to #2 above is NO. stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to infoimation about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/1t0713
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Exhibit K

DHHS Information Security Requirements

A. Defmitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed In the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
Information (PFl). Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instnjction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Init^ls
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, "disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19. biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. •

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to

V5. Lasi update 10/09/10 Exhibit K Conlractor Im
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request for disclosure on the basis, that it is required by law. in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every .24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative, in whatever form it may exist, unless, othenvise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, doud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process, for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization. or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1. Guidelines
for Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle. where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape. disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery fror
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the breach. Including but not limited to: credit monitoring services, mailing costs and
"costs associated, with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 {5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Awww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process, the Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to

■ perform their official duties In connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last update 10/09/18 Exhibit K Contraclorlhitia
DHHS Infonnation

Security Requirements _
Page 7 of 9



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks", card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene .a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Lasi update 10/09/18 Exhibit K Contractor
OHHS Information ^ .

Security Requirements 5Sj/ 2)L3/V:i/"i
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

5. Determine whether Breach notification is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach, notice as well as any mitigation
measures. '

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformatlonSecurityOffice@dhhs.nh.gov

vs. Last update 1(V09/16 Exhibit K Contractor Initials
DHHS Information

Security Requirements / j? / 0/ iD/ "i
Page 9 ol 9 Date



CERTIFICATE OF AUTHORITY

I, Susan M. MistreUa. Citv Clerk. Dover. New Hampshire
(Name of Ihe elected Officer of the Corporation/ILC; cannot be contract signatory)

hereby certify that:

1. 1 am a duly elected the Citv of Dover. New Hampshire
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the
duly called and held on March 27 , 2019, at which a quorum of the
Councilors were present and voting.

Councilors,
City

VOTED: That J. Michael Joval. Jr. Citv Manacer (may list more than one person)

(Name and Title of Contract Signatory)

is duly authorized on behalf of the Citv of Dover, NH
(Name of Corporation/ LLC)

to enter into contracts or agreements with the State

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. I further certify that it is understood
that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed above currently
occupy the position(s) indicated and that they have full authority to bind the corporation. To the extent that there
are any limits on the authority of any listed individual to bind the corporatiorJiH:ontracts with the State of New
Hampshire, all such limitations are expressly staled herein.

Dated:

STATE OF NEW HAMPSHIRE

County of Strafford

The foregoing instrument was acknowledged before me this

Uxir/Jhx
(Name of Elected Clerk/Secretary/Officer of the Agency)

Signature
Name: Susan M. Mistretta

Title: City Clerk/Tax Collector

■fd
day of March, 2020,

.1 -

(NOTARySfEAL)-'- ' .

*  * * i

Cor^missioh-Expires:
'/.t-Vr'' * •"

(Notary Public/Justice of the Peace)

; OATTLYN M. HA8SCN, Notary Public
_My Commission Expires February 7,2023

Rev. 09/23/19



City of Dover - Resolution

City of Dover

Resolution Number:

Resolution Re:

Agenda Item#: 6.

R-2019.03.27 -039

Fiscal Year 2020 Budget Appropriations, Fees and Capital
Improvements Program

WHEREAS: The City Manager submitted his budget for next fiscal year to the City Council on
March 27, 2019; and

WHEREAS; The City Council, after holding the required public hearings, desires to adopt the budgets
of the various funds for Fiscal Year 2020, (J^'y ̂  ^ through June 30, 2020);

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND DOVER CITY COUNCIL THAT:

1. The annual budget for the City of Dover for Fiscal Year 2020, submitted to the City
Council by the City Manager and on file with the City Clerk, is adopted to raise the
following estimated revenues (including any Budgetary Use of Fund Balance) and
appropriate the following appropriations:

Fund Fund Description Est Revenue Appropriations Fund Type

1000 General Fund 121,700,497 121,700.497 General Fund

2100 Communily Development Fund 473.169 473,169 Special Revenue

2210 Police Dept. of Justice Grants 135.063 135,063 Special Revenue

2220 Dover Housing Auth Policing 117,928 117,928 Special Revenue

2245 • DHHS Assistance Programs 126.548 126,548 Special Revenue

2250 Youth Tobacco & Alcohol Awareness 145.853 145,853 Special Revenue

2800 School Cafeteria Fund 1,649,000 1.649.000 Special Revenue

2820 School Dept. of Education Grants 3,174,007 3.174.007 Special Revenue

2950 School Special Pgms & Grants Fund 489.000 489,000 Special Revenue

3207 Public Safety Special Details 438,401 438,401 Special Revenue

3213 Parking Activity Fund 1,019,725 1,019,725 Special Revenue

3320 Residential Solid Waste Fund 1,047.582 1,047.582 Special Revenue

3381 McConnell Center Fund 933,929 933.929 Special Revenue

3410 Recreation Programs 479,480 479.480 Special Revenue

3455 Library Fines Fund 52,114 52,114 Special Revenue

3500 OPEB Liability Fund 1.784,861 1,784,861 Special Revenue

3710 Downtown Dover TIF Fund 868.551 868,551 Special Revenue

3715 Waterfront TIF Fund 234,588 234.588 Special Revenue

3810 School Tuition Program Fund 125,000 125.000 Special Revenue

3830 School Facilities Fund 196,500 196,500 Special Revenue

5300 Water Fund 5.065.263 5,865,263 Enterprise

5320 Sewer Fund 8,179.325 8,179,325 Enterprise

6100 DoverNet Fund ■ 1.468.994 1,468.994 Internal Service

6110 Central Stores Fund 103,286 103,286 Internal Service

6310 Fleet Maintenance Fund 1.044,605 1,044,605 Internal Service

6800 Workers Compensation Fund 468,944 468.944 Internal Service

Totals 152,322.213 152.322.213

Document Created by: Finance Department
Document Posted on: May 3, 2019

CERTIFIED TO BE A TRUE &
exact copy of original

R-2019.03.27 FY20 Budget Resolution
Page 1 of 6



City of Dover - Resolution

City of Dover

Resolution Number:

Resolution Re:

Agenda Item#: 6.

R - 2019.03.27 - 039

Fiscal Year 2020 Budget Appropriations, Fees and Capital
Improvements Program

2. The total amounts set forth in said budgets arc hereby appropriated effective July 1, 2019
as provided by law for the departments to perform their functions, transfers to and from
reserves and between other fbnds, and for public purposes not foreign to or incompatible
with the mission of the City. General Fund Appropriations include 841,371,778 for City
operations, 858,177,215 for School Department operations, 812,853,698 for Debt Service
and 89,297.806 for Councy Tax.

3. There is no Budgetary Use of Fund Balance included in the General Fund for the purpose
of offsetting property taxes.

4. In accordance with RSA 76:6, the City Tax Assessor shall revise and report to the
Department of Revenue Administrauon the amount required for Tax Overlay to provide
for the issuance of property tax abatements for tax year 2019 (Fiscal Year 2020).

5. In accordance with RSA 21-J;34, the City Manager shall revise and report to the
Department of Revenue Administration the estimated amount of all non-property tax
revenues for Fiscal Year 2020 .

6. For water consumption per hundred cubic feet (HCF) effective July 1, 2019, the Water and
Sewer User Fees will be 85.40 and 89.05, respectively,

7. Effective July 1, 2019, the City Manager is authorized to enter into agreements with, and
make payments to, the various agencies receiving Grants/Subsidies and Membership Dues
as contained within the budget.

8. Effective July 1, 2019, the City Manager is authorized to enter into agreements with, and
make payments to, various .vendors supplying computer hardware and software annual
maintenance services and support contracts as contained within the budget.

9. Effective July 1, 2019, any new funds represented in the budget are established for the
purposes enumerated within the budget.

10. Effective July 1, 2019, the City Manager is authorized to make transfers between funds for
the purposes prescribed, including special, capital and other reserve funds, including
transfers to or from the City and School Employee Benefits Reserves.

11. Effective July 1, 2019, all fees and charges represented within the budget and the
associated schedule of fees is adopted.

12. Effective July 1, 2019, the Ciry Manager is authorized to sign all grant applications and any
such funding awarded during the fiscal year is appropriated for such purpose. The Ciry
Manager, within the parameters of City Charter provision C6-8, is authorized to transfer
funds within a department to provide for local match as required by grant awards.

Dpcumcnt Created by; Finance Department
Document Posted on: May 3, 2019

R-2019.03.27 FY20 Budget Resolution
Page 2 of 6

CERTIFIED TO BE A TRUE &
exact copy of original

o/S.



City of Dover - Resolution

City of Dover

Resolution Number:

Resolution Re:

Agenda Item#: 6.

R-2019.03.27 -039

Fiscal Year 2020 Budget Appropriations, Fees and Capital
Improvements Program

13. Effective July 1, 2019, revenues from the sale of city property arc appropriated for their
established and intended use.

14. Effective July 1, 2019, revenues from the fees collected for Recreation Special Programs
are appropriated for their established and intended use.

15. Effective July 1, 2019, the City Manager is authorized during the fiscal year to initiate
Recreadon Special Programs fee discount promodonal events to generate revenue and
program pardcipadon.

16. Effective July 1, 2019, revenues from the fees collected by the Youth to Youth Program
from pardcipant fees, speaking engagement fees, and program presenration fees are
appropriated for established Youth to Youth program expenses and funcdons.

17. The Ciry Financial Policies, as contained within the budget, are reaffirmed and adopted for
the coming fiscal year.

18. In accordance with RSAs 674:8 and 674:21-V(b), the FY2020-25 Capital Improvements
Program, as amended, is hereby reaffirmed and adopted.

19. In accordance with Ciry Charter provision C6-11, the designated depositories for ciry funds
for fiscal year 2020 shall be Citizens Bank and the New Hampshire Public Deposit
Investment Poo! (NHPDIP). The City Treasurer is authorized to utilize, in addition to
Citizens Bank and NHPDIP, other banks located within the City of Dover or banks
authorized per RSA 48:16 {City Treasurer Duties), if deemed most advantageous to the City
and in compliance with the City's adopted investment policy,

20. The sum of $1,253,900 rcprcscndng budgeted transfers to fund 30% of the OPEB Annual
Required Contribution as identified per the City's adopted financial policies is to be
transferred to the OPEB Trust.

21. The sum of % 180,540, collected as Transportation Improvement Fees and currently held in
custody by the City of Dover Board of Trustees ofTrust Funds in the Transportation
Improvement Reserve is hereby appropriated for use by the City of Dover for payments to
COAST for Fiscal Year 2020 COAST Bus grant subsidy.

22. The sum of 560,000, collected as Vehicle Reclamation Fees and currently held in custody
by the City of Dover Board of Trustees ofTrust Funds in the Vehicle Reclamation
Reserve is hereby appropriated for use by the City of Dover for payments associated with
the collection, disposal, recycling or reclamation of vehicle or other waste material for
Fiscal Year 2020.

Document Created by: Finance Department
Document Posted on: May 3, 2019

CERTIFIED TO BE A TRUE &
EXACT COPY OF ORIGINAL

R-20l9.03.27 FY20 Budget Resolution
Page 3 of 6



City of Dover - Resolution

City of Dover

Resolution Number:

Resolution Re;

Agenda Item#: 6.

R-2019.03.27-039

Fiscal Year 2020 Budget Appropriations, Fces'and Capital
Improvements Program

23. The sum of 5200,000, currently held in custody by the City of Dover Board of Trustees of
Trust Funds in the School Facilities improvement Capital Reserve is hereby appropriated
for use by the Dover School District for Fiscal Year 2020 Debt Service payments
associated with Dover High School and Regional Career Technical Center construction
project,

24. The.sum of 540,000, currently held in custody by the Ciry of Dover Board of Trustees of
Trust Funds in the Parking Capital Reserve is hereby appropriated for use by the City of
Dover for Fiscal Year 2020 Debt Service payments associated with Downtown Parking
Garage project as budgeted in the Downtown Dover TIF Fund.

25. The sum of 550,000, currently held in custody by the City of Dover Board of Trustees of
Trust Funds in the School Information Technology Capital Reserve is hereby appropriated
for use by the City of Dover School District for Fiscal Year 2020 Information Technology
capital ouday as budgeted in the School District's General Fund budget.

26. The sum of 5100,000, currendy held in custody by the City of Dover Board of Trustees of
Trust Funds in the School Curriculum Capital Reserve is hereby appropriated for use by
the City of Dover School District foe Fiscal Year 2020 Curriculum capital outlay as
budgeted in the School District's General Fund budget.

27. In accordance with RSA 80:52-c EUttrvnic Paymtnls, the City Treasurer is authorized to
accept payments of City Department fees, property taxes, uulity bills by use of credit card
or other means of electronic payments.

Note: This Resolution requires a two- thirds majority vote to adopt pursuant to Dover Charter C6-
3.1, unless General Fund revenues are increased or General Fund appropriations are decreased to
result in the General Fund property tax levy being in compliance with budget limitation tax cap.
This Resolution requires an advertised public hearing for each of the City and School budgets to be
separated by at least 24 hours and held at least seven days in advance of final adoption. Final
adoption of the budget by the City Council shall occur not later than June 15th prior to the beginning
of the next fiscal year.
Resolution to be referred to Public Hearings as follows:

School Department Budget hearing Wednesday, April 10, 2019
City Budget hearing Wednesday, April 24, 2019

AUTHORIZATION

Approved as to Funding; Daniel R. Lynch
Finance Director

Sponsored by: Mayor Karen Wcsion
By Request

Approved as to Legal Anthony Blenkinsop
Form and Compliance: Genera! Legal Counsel

Recorded by: Susan Misiretta

City Cletk

Document Created by: Finance Department
Document Posted on: May 3. 2019
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City of Dover - Resolution

City of Dover

Resolution Number:

Resolution Re;

Agenda Item#: 6.

R - 2019.03.27 - 039

Fiscal Year 2020 Budget Appropriations, Fees and Capital
Improvements Program

Document History:

First Reading Date: 03/27/2019 Public Hearing Date: School-04/10/2019

Ciry-04/24/2019
Approved Date: 05/01/2019 Effective Date: 07/01/2019

Document actions:

Dcpury Mayor Carrier moved for its adoption; seconded by Councilor Muffect-Upinski.
City Manager Joyal went over the changes to the Resolution based on the consensus of the Council during
the Workshop Session.
Item #1 - in the chart change the following to both Estimated Revenue and Appropriations columns:
1000, General Fund; 5121.700,497
Totals: 5152.322,213
Item #2, Page 2 of 5, changed the last sentence to: "General Fund Appropriations include 541,371,778 for
City Operations, 558,177,215 for School Department operations..
Item #26,'Page 4 of 5, increased $75,000 to $100,000.
Deputy Mayor Carrier moved to make the amendments listed above to the Resolution; seconded by
Councilor Gasses,

Roll CaU Vote: 9/0.

Deputy Mayor Carrier moved to adopt the Resolution as amended; seconded by Councilor Ciotti.
Roil CaU Yore: 9/0.

VOTING RECORD l

Date oFVote:-05/01/2019- T-:, .. YES/

Mayor Karen Weston X

Deputy Mayor Robert Carrier, At Large X

Councilor Michelle Muffett-Lipinski, Ward 1 X

Councilor Dennis Ciotii, Ward 2 X

Councilor Deborah Thibodeaux, Ward 3 X

Councilor Marcia Gasscs, Ward 4 X

Councilor Dennis Shanahan. Ward 5 X

Councilor Matthew Keane, Ward 6 X

Councilor Lindsey Williams, At Large X

Total Votes: 9 0

Resolution does pass.

Document Created by: Finance Department
Document Posted on: May 3, 2019 ^
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City of Dover - Resolution

Agenda Item#; 6.

Rcsoludon Number: R — 2019.03.27 — 039

Rcsoludon Re: Fiscal Year 2020 Budget Appropriadons, Fee.": and Capital
City of Dover Improvements Program

Resolution Background Material;

This resolution adopts the budget for various funds for the next fiscal year, as well as setting udliry races,

authorizing grant, subsidy and membership payments, computer maintenance contracts, transfers between

funds, setting fees for various services, authorizing signing of grant applications and appropriadons thereof,

approval of the investment policy and adopdng the six year Capital Improvements Program, as required by

State Statute to support assessment of impact fees.

Document Created by: Finance Department
Document Posted on: May 3. 2019a on: May i
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Primex®
NH Public Risk Monogtmcm Ltchang* CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex*) is organized under the New Hampshire Revised Statutes Annotated. Chapter 5-B.
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws. Primex' is authorized to provide pooled nsk
management programs established for the benefit of.political subdivisions in the State of New Hampshire.

Each member of Primex' is entitled to the categories of coverage set forth below. In addition. Primex* may extend the same coverage to non-members.
However any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex\ including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence Bmil shall be deemed included in the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's C (Public Officials Errors and Omissions). D (Unfair Employment Practices). E (Employee Benefit Liability) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of P^imex^ As of the date this certificate is issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

Partidpatinfi Member Member Number.

City of Dover 156
288 Central Avenue

Dover, NH 03820

Company A/foniing Coverage:

NH Public Risk Management Exchange - Primex^
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

•' Type of Coverige
■ Effective Dete''
(mm/ddfvwv)

'■'i"* Expiration Dete
fmni/dd/vwvl

Limits ■ NH Statutory Limits May^'Apply, If Not:

X General Liability (Occurrence Form)
Professional Liability (describe)

□  □ Occurrence

7/1/2019 7/1/2020 Each Occurrence $ 5.000.000
General Aggregate $ 5.000.000
Fire Damage (Any one
fire)

Med Exp (Any one person)

Au
De

tomobile Liability
ductible Comp and Coll: $1,000

Any auto

Combined Single Limit
(Each Accideni)

Aggregate

X w srkers' ComDensatioh & Emoiovers' Liability 7/1/2019 7/1/2020 X  1 Statutory
Each Accident $2,000,000

Disease - Earn Emptoyaa $2,000,000

Disease - Policy Umlt

Property (Special Risk Includes Fire and Theft) Blanket Limit, Replacement
Cost (unless ottterwise stated)

Description; Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex' - NH Public Risk Management Exchange

0y; TXetf Seti "Pwuett

Date: 3/5/2020 mDurcellffinhDrimex.oraState of New Hampshire
Department of Health and Human Services
129 Pleasant Street
Concord. NH 03301

Please direct inquires to;
Primex' Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax



List of City Council Members
City of Dover, New Hampshire

Robert Carrier Role: Mayor
Dennis Ciotti Role: Deputy Mayor
Lindsey Williams Role: City Councilor, At-Large
John O'Connor Role: City Councilor, At-Large
Michelle Muffett-Lipinski Role: City Councilor, Ward 1
Deborah Thibodeaux Role: City Councilor, Ward 3
Joshua Manley Role: City Councilor, Ward 4
Dennis Shanahan Role: City Councilor, Ward 5
Fergus Cullen Role: City Councilor, Ward 6



Caitlin M. Temple
(603)-777-0613 | 15 Lamprey River Park, Newmarket, NH 03857 | caitllnmtemple@gmal).com

httns://www.linkedin.com/in/caitnnmtemple/

EDUCATION

University of New Hampshire - Durham, NH Expected: May 2020
Bachelor of Science: Health Management and Policy CPA: 4.0
•  College of Health and Human Services Honors Student

RELATED EXPERIENCE

Market Basket - Stratham, NH June 2017 - Present
Customer Service Representative

•  Actively assist and attend to customers' needs and requests
•  Problem solve to ensure the highest level of customer satisfaction
•  Support store management and employees with administrative tasks
•  Maintain financial records of daily sales and losses

Dover Youth 2 Youth August 2017 - Present
University Member and Compensated Representative
•  Facilitate & leach public speaking, youth empowerment, media skills, and substance misuse prevention at the local and

national level

•  Educate and provide support to prevention groups with intention to establish or grow self-sustaining youth empowerment
programs

•  Aid coalition coordinators and youth activists in conducting activism events, supporting policy change initiatives, creating
Public Service Announcements, and community outreach

Newmarket Youth 2 Youth October 2013 - June 2019
Founding Member
•  Collaborated with school faculty members to establish the af^er-school drug prevention program
•  Instituted avenues to recruit new members into the program at the middle school level and enacted means for the continuation

of membership through high school
•  Encouraged student growth through promotion of a youth empowerment model
•  Advanced community outreach through partnerships with other local coalitions, businesses, organizations, and town offices/

departments
•  Targeted substance misuse concems in the community and developed strategic plans to address issue
•  Designed prevention media such as radio and video Public Service Announcement, community awareness campaigns, and

policy change proposals

New Hampshire Governor's Youth Advisory Council October 2017 - June 2019
Secretary

•  Kept records of meetings and coordinated communication between leadership and members of the group
•  Coordinated statewide effort under NH Governor Sununu to unite youth against opioid use through social media messaging,

video, and policy with intentions to increase visibility of the issue

CAMPUS & COMMUNITY LEADERSHIP ACTIVITIES

Student Organization for Health Leadership — Durham, NH August 2019 — Present
Active Member

•  Coordinate with peers in planning networking events for young health professionals to meet potential employers and contacts
•  Apply leadership and organizational skills to guarantee successful events for the attendees

Alpha Sigma Chapter of Kappa Delta Sorority - Durham, NH August 2019- Present
Member Relations Chair and Standards Board Representative
•  Monitor member academic standing, and campus involvement and create practical action plans for members who do not meet

requirements

New Hampshire Special Olympics - Newmarket, NH April 2017 - June 2019
Volunteer Coach

•  Aid students participating in the Special Olympics building athletic and relationship skills

RELEVANT SKILLS

Microsoft Office Suite (Outlook, Word, Excel, PowerPoint, Publisher)
JMP Statistical Discovery program

Social networking sites and using them to convey an organizations message (Facebook, Twitter, YouTube etc.)
Public Speaking



t:

VICKI HARRIS
Prevention Professional

EDUCATION

GRANITE STATE COLLEGE

CONCORD, NH

Bachelors of Science In Non-Profit

Management

UNIVERSITY OF NEW HAMPSHIRE

DURHAM, NH

Associate degree in Community

Leadership - Honors
•  Undergraduate Research Conference

Scholarship Award, 2005

•  Thompson School of Applied Science

Leadership and Scholarship Award,

2006' ■

•  University of New Hampshire

Thompson School of'Applied Science

Leadership Council

PROFESSIONAL TRAINING

& CERTIFICATIONS

•  Certified Prevention Specialist in the

state of New Hampshire since Nov 2016

•  CCAR Certified Recovery Coach

•  CCAR Recovery Coach Trainer of Trainers

•  Community Anti Drug Coalitions of

America National Leadership Forum and

Mid-Year Training Institute

•  National Underage Drinking Enforcement

Training Conference

•  National Alcohol Policy Conference

•  National Rx Abuse and Heroin Summit

•  National Prevention Network Conference

CONTACT

46 Chestnut Street

Dover, NH 03820 -

v.harris@dover.nh.gov

Cell: 603-401-0735

Office: 603-516-3279

CAREER SUMMARY

CITY OF DOVER DOVER. NH

Coalition Coordinator - Dover Coalition for Youth Nov 2009-Present

Write local, state and federal grant proposal Including programmatic
narratives, budgets and supporting forms and documentation

Manage grant Implementation to insure that all work is completed and
organization remains compliant with grant regulations including

producing semi-annual programmatic grant reports to funders
Coordinate complex, high visibility projects such as National Night Out,

annual conferences, and summits with elected officials

Coordinate program development, partnership outreach, and member
recruitment to support the successful implementation of drug

prevention, treatment and recovery Initiatives

Present to youth, parent's, business leaders and other professionals
about local prevention initiatives

Assist with program evaluations to establish efficacy or identify areas for
Improvement

Develop and Implement a comprehensive strategy to address opiold
misuse in the community

Youth to Youth Advisor Feb 2004 - Nov 2009

Coordinated teams of middle and high school students in an

extracurricular after school drug prevention program

Coordinated coalition and youth empowerment activities under

Strategic Prevention Framework

Lead youth In conducting activism events and supporting policy change
Prepared teams of students to present in classrooms and at state and
national conferences

•  Taught students to create media such as radio and video Public Service
Announcements-

PACIFIC INSTITUTE FOR RESEARCH AND EVALUATION CALVERTON, MD

Trainer and Consultant Apr 2014 - Dec 2015

•  Conducted online trainings on social media techniques related to
prevention and community organizing

•  Reviewed and provided feedback on online training modules related to
volunteer management

CAMPAIGN FOR TOBACCO-FREE KIDS WASHINGTON, DC

Youth Advocacy Intern Summer 2006
•  Coordinated the annual Youth Advocacy Symposium for 25 high school

students

•  Assisted planning the Global Youth Advocacy Training for over 100
attendees from 30+ countries

•  Helped with the development of the Kick Butts Day activity guide
distributed to over 2,000 schools across the country
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City of Dover

K.ev Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Caitlin Temple Youth Empowerment
Specialist

$8,970 100% $8,970

Unnamed applicant Coalition Assistant $4,306 100% $4,306

Victoria Harris Coalition Coordinator $72,945 0% 0%


