Denis Goulet
Commissioner

27 Hazen Dr., Concord, NH 03301

www.nh.gov/doit

July 10,

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

Fax: 603-271-1516 TDD Access: 1-800-735-2964

2017
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Authorize the Department of Information Technology to enter into a sole source contract
amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor #174878)
(PO # 1002001) to increase the amount not to exceed by $417,600 from $6,878,301.31 to $7,295,901.31
to provide software licenses to support the Department of Safety’s (DOS) mainframe, also used by New
Hampshire Employment Security (NHES), for up to one year effective from the date of Governor and
Executive Council approval through June 30, 2019.

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4,
and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013, item
#17; July 2, 2014 1tem 1A; April 20, 2016 Item #21; July 13, 2016, item #15; and October 26, 2016 Item

#47.
Funding to support the DOS mainframe shall be
SFY paid by a third party(not to exceed) Amount Totals
2018 Paid by third party DolT — IT for DOS Technology | $417,600 $417,600

Software

In the event that DOS no longer requires the use of the mainframe and the licenses, third party
payments will be discontinued and NHES will continue to pay for their portion of the mainframe
licensing. Funds for NH Employment Security are available for State Fiscal Year (SFY) 2018 in the
following account. 100% Other (Agency Class 027) funds: the Class 27 used by NHES to reimburse
DolT for this work is 100% Federal Funds.

CAT#-DEPTH#-AGENCY#-ACTIVITY#-ACCOUNTING
UNIT#-DEPT NAME-AGENCY NAME-ACCTG UNIT

SFY NAME Amount Totals
CLASS —OBJECT- ACCOUNT DESCRIPTION

2018 01-03-03-030010-76270000 DolT- IT for NHES
038-500177 Technology Software $91,658.40 | $91,658.40

EXPLANATION

"Innovative Technologies Today for New Hampshire's

Tomorrow"
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and the Honorable Council
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This contract is sole source because the Department of Safety and NH Employment Security
have exhausted all contractual extensions and require continued support of the proprietary utility and
support software from this vendor. This amendment is a request to continue the use of CA software
licenses until the mainframe system applications are replaced. At the time of the last agreement with
the vendor, the Department of Safety and NH Employment Security had planned to replace the
mainframe system with other technologies; however, the replacement system implementations have
been delayed. As a result of the late delivery of the DOS replacement technology into a production
environment, the responsible contractor (third party), will be funding the licensing required to support
the mainframe system.

The amendment provides for two product sets. Product Set 1 defines licenses required by both
DOS and NHES, and Product Set 2 defines licenses required by NHES only. If DOS no longer needs the
mainframe licenses then, with a 30 day notice to CA, Inc., Product Set 1 will be cancelled and Product
Set 2 will be purchased for NHES support only. NHES may also terminate the contract with a 30 day
notice to CA, Inc. Included in the contract amendment is the right for the State to assign its payment
obligations under this contract to a third party and the State intends for a third party to provide
payment for the licenses required by the Department of Safety. Funds for the Product Set 1 will not
require an encumbrance since the payment will be made by the third party. Funds are encumbered for
Product Set 2 only.

The Department of Information Technology respectfully requests your approval.

Respectfully SH mitted,
i -\ .

Denis Goulét

DG/ik
2009-007H
RID #20587

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT H

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19,
2013, Item #17; July 2, 2014, Item #1A; April 20, 2016, Ttem # 21; July 13, 2016, Item #15; October 26,
2016, Ttem #47 (herein after referred to as the “Agreement”), CA, Inc. (hereinafter referred to as the
“Vendor’) agreed to supply certain software products and maintenance services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the “Department’) acting for the benefit of the State, certain sums as

specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $417,600 to bring the total
contract price to $7,295,901.31;

WHEREAS, the State has the right and intends to assign its payment obligations under this contract to a third

party;

WHEREAS, The Vendor agrees to provide DoS and NHES mainframe software maintenance for the month(s)

paid in 30-day increments

until 6/30/2018;

WHEREAS, The Vendor agrees that the State may terminate this contract for convenience with a 30 day

written notice;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount by
$417,600 from $6,878,301.31 to $7,295,901.31.

2. Amend the Statement of Work section 8.7.2 Termination for Convenience by adding:

8.7.2.3 The State may, at its sole discretion, terminate the use of the Product Set 1 and/or Product Set 2, by
thirty (30) days written notice to CA. In the event of such termination for convenience, the State shall pay CA
the prorated fees, for Product Set 1 and /or Product Set 2, for the Deliverables through the date of termination.

3. Delete Deliverable Payment Schedule 1.1. Firm Fixed Price, Replace as following:

This is a Not to Exceed Contract in the total amount of $7,295,901.31.

. 7/1/16- 71/18-

Description 6/30/17 7/1/17-6/30/18 6/30/19 Total

Is)ggs Product $315,576.39 $325,639.61 | $327,041.52 $968,257.52
DOS IDMS Suite | $159,653.13 *$417,600 N/A $577,253.13

Initial all pages : .
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT H

NHES VM/VSE | 450 306.92 * N/A $50,306.92
Suite
Total for
Distributed $93.993.06 $96,990.35 | $97,407.90 $288.391 31
Product Suite
Total for Network | ¢4, 46) 49 $42,370.80 | $42,553.21 $125,085.43
Services

Totals $660,590.92 $882,600.76 | $467,002.63 $2,010,194.31

*Product Set 1 will be available for purchase to support the DOS and NHES at $34,800 per month
and upon termination of Product Set 1, Product Set 2 will be available for purchase to support
NHES at 7,638.53 per month.

3. Product Deliverables:

Delete 1.1.2 Capacity Purchase, and Replace with the following:

1.1.2 Capacity Purchase

From the effective date of the contract amendment until May 30, 2018 or until State provides a
30 day termination notice, whichever comes first, State may order Product Set 1 in 30 day

increments for $34,800 per month.

Product Set 1

Mainframe CA Software License Operating | Authorized Use | Start End Date Ship
Type* System Limitation Date** (Y/N)
CA Dynam/T TAPE MANAGEMENT UMF VM 171 MIPS 7/1/2017 6/30/2018 No
CA VM:Backup® UMF VM 171 MIPS 7/1/2017 6/30/2018 No
CAVM:Secure® UMF VM 171 MIPS 7/1/2017 6/30/2018 No
CA MASTERCAT® VSAM Catalog Management UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Explore Performance Management for CICS UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Dynam/D Disk Management UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Dynam/Fl File Independence UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Dynam/T TAPE MANAGEMENT UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Explore Performance Management UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA FAVER 2 VSAM Data Protection UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Explore Performance Management UMF VM 171 MIPS 7/1/2017 6/30/2018 No
CA ADS for CA-IDMS™ UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA ADS Option for APPC UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS/DB Audit Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Culprit™ for CA-IDMS™ UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™ DML Online Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA OLQ® Online Query for CA-IDMS™ UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™ Performance Monitor Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™/DC Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™ SQL Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™ Server Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS/DB UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT H

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support.
**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA
Software tables shall in no way be deemed to impact or change the Effective Date of this Order Form.

All amounts are exclusive of taxes which will be payable in addition to the fees listed above

Future Dropped Products and Remaining Payments

Customer must provide CA thirty (30) day notice to terminate all of the following products during the term
of this Order:

Mainframe CA Software License Operating | Authorized Use
Type* System Limitation
CA MASTERCAT® VSAM Catalog Management UMF VSE 171 MIPS
CA Explore Performance Management for CICS UMF VSE 171 MIPS
CA Dynam/T TAPE MANAGEMENT UMF VSE 171 MIPS
CA Explore Performance Management UMF VSE 171 MIPS
CA FAVER 2 VSAM Data Protection UMF VSE 171 MIPS
CA Explore Performance Management UMF VM 171 MIPS
CA ADS for CA-IDMS™ UMF VSE 171 MIPS
CA ADS Option for APPC UMF VSE 171 MIPS
CA IDMS/DB Audit Option UMF VSE 171 MIPS
CA Culprit™ for CA-IDMS™ UMF VSE 171 MIPS
CA IDMS™ DML Online Option UMF VSE 171 MIPS
CA OLQ® Online Query for CA-IDMS™ UMF VSE 171 MIPS
CA IDMS™ Performance Monitor Option UMF VSE 171 MIPS
CA IDMS™/DC Option UMF VSE 171 MIPS
CA IDMS™ SQL Option UMF VSE 171 MIPS
CA IDMS™ Server Option UMF VSE 171 MIPS
CA IDMS/DB UMF VSE 171 MIPS

As of the termination date, the product(s) listed above will be terminated, subject to Customer's obligation to
maintain the confidentiality of such products and to pay any outstanding fees due under such licenses.
Customer hereby represents that it will delete from its computer system(s) all copies of those products
designated above and such copies will either be destroyed or returned same to CA as of the termination date.

After the thirty (30) days from receipt of termination notice and beginning the first day of the following
month, the monthly payments will decrease from $34,800.00 to $7,638.20 for the following remaining
products identified as Product Set 2:

Product Set 2

Product Name Operating System Authorized Use
CA Dynam/T TAPE MANAGEMENT VM 171-MIPS
CA VM:Backup® VM 171-MIPS
CA VM:Secure® vM 171-MIPS
CA Dynam/D Disk Management VSE 171-MIPS
CA Dynam/FI File Independence VSE 171-MIPS

Retired Product Clarification
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT H

For clarification purposes, the 171 MIPS of CA Dynam/T TAPE MANAGEMENT VSE listed under
Additional Software Licenses — Department of Safety will be retired as of 6/30/2017 and is not a part of the

extension herein.

1.1.3 Attachment A: CA Order Form # 00023944.0 is incorporated herein.

TABLE 1: Contract 2009-007H — License and Maintenance of Utility Software, Contract Amendment

Descriptions

CONTRACT AND AMENDMENT. | AMENDMENT EFFECTIVE DATES I CONTRACT

NUMBER -TYPE . . : AMOUNT

By _ e 1

Contract #2009-007 —r_Original Contract July 1, 2008 through June 30, $ 2,857,389
2013

Amendment #2009-007A First Amendment July 1, 2009 through June 30, $ 9,977
2013

Amendment #2009-007B Second Amendment | July 1, 2010 through June 30, $ 10,875
2013

Amendment #2009-007C Third Amendment June 30, 2013 through June $ 2,229,611
30, 2016

Amendment #2009-007D Fourth Amendment January 1, 2014 through June $ 146,460
30, 2016

Amendment #2009-007E Fifth Amendment April 20, 2016 through June $ 31,395

30, 2016

Amendment #2009-007F

Sixth Amendment

July 1, 2016 through June 30,
2019

$1,504,994.31

Amendment 2009-007G

July 1, 2017 through June 30,

TOTAL

Seventh Amendment 2019 $87,600.00

Amendment 2009-007H Eighth Amendment July 1, 2017 through June 30, $417,600.00
2019

CONTRACT " $7,295,901.31

v
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT H

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Keae W Date: J J2€/17

CA, Inc.

Corporate Signature Notari ed:
STATE OF "\ Qs N x\y\
COUNTY OF% w \ &K

On this the &% day of > oS\, 2017, before me,
Lo KieSex< the undersigne Oﬂ'lcer Q@\—X_(\& , L
personally appeared and acknowledged her/hlmself to be the :

of 30\\ & % Qe o0 (T%)  «__, a corporation, and that she/h as such O
Q' 2 OCY S 0\\ Bu-hg authonzed to do so, executed the foregoing instrument for
the purposes thc§em contained, by signing the name of the corporation by her/himself as

o Wiexe <

IN WITNESS WHEREOF I hereunto set my hand and official seal.

(\\\) I \{\i\\}\m)\ ConN

Notary Pubhc/Justlce of the Peace

My Commission Expires: \,>° AN Y Dosarie Musicaro
Notary Public, State of Naw York

Mo, 5050020

Qualfied in Suifolk County
GComewsion Cxpires June 23, TQ“_QQ\Q\

(SEAL)

State of New Hampshire

AN

Denis Goulet, Commissioner
Department of Information Technology

Date: 7 5 9”0(

Approved by the Attorney General (Form, Substance and Execution)

5&4@% e

State of New Hampshire, Départmentf Justice
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CA, INC.

Certificate of Assistant Corporate Secretary

The undersigned, Kristen W. Prohl, being a duly authorized Assistant Corporate Secretary of CA,
Inc., a Delaware corporation (the “Corporation”), hereby certifies that:

1. Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a
delegation of authority (the “Board DOA”) to the Chief Executive Officer of the Corporation, duly
adopted by the Board of Directors of the Corporation at a meeting held on May 10, 2011 as amended
to date; and (ii) a true copy of certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the “Sales SubDOA” and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4. The Delegation Authorizations have not been revoked and are now in full force and
effect.
S. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:

Name
Lisa A. Kiefer

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of July _3_, 2017.

P

™

Kristehh W. Prohl
Assisgant Corporate Secretary

STATE OF NEW YORK )

)ss.
COUNTY OF NEW Yonk )

On July 3 , 2017 before me, personally came Kristen W. Prohl, to me known, who by me duly

sworn, did acknowledge and swear that he is the Assistant Corporate Secretary of CA, Inc., the
Corporation described in the foregoing Certificate, and that the contents of the foregoing are true and

correct.

otary Public

WILLIAM J. PLUCINSKI
Notary wac State of le York

&nwm



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the amended policy re Delegation of Authority from the Board of Directors to
the Chief Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this
meeting, be, and it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2
Other
X. Commercial Sales Agreements and other agreements, commitments, reports and filings in
the ordinary course of business.
Excerpt3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitation:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4

1. As used in this policy (the “Policy”) regarding the delegation of authority from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the “Company”), the following
terms shall have the following meanings:

c. “Commercial Sales Agreements” mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.

g. “Related Entity” means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.



i

“Third Party” means any entity other than the Company or any of its Related
Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Commercial Sales and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company’s offerings for
sale, license or distribution to customers (“Marketing Agreements”), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer (“CFO™) and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.  “TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

b.  “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

c.  “Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

d.  “Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA”).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Redacted, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Lisa A. Kiefer Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CA, INC. is a Delaware Profit
Corporation registered to transact business in New Hampshire on June 25, 1984. I further certify that all fees and documents

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business 1D: 77417

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 27th day of June A.D. 2017.

A ‘““L‘E' > A i
NS =

William M. Gardner

Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MM/DD/YYYY)
03/27/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

)
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 5.%
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). s
PRODUCER ﬁmg{\CT $
Aon Risk Services Northeast, Inc. BHONE e
New York NY Office (o, Ext): (866) 283-7122 {AlG. No 800-363-0105 8
199 water Street E-MAIL °
New York Ny 10038-3551 USA ADDRESS: T
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: National uUnion Fire Ins Co of Pittsburgh 19445
CA, Inc. and all S\:le'id'i aries INSURER B: I1linois National Insurance Co 23817
‘I’Qﬁaﬁng“ﬁ?ﬁ?iSﬂ‘,S}es Plaza INSURER C: American Home Assurance Co. 19380
INSURER D: New Hampshire Ins Co 23841
INSURER E: ACE Property & Casualty Insurance Co. 20699
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570065887313 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
LR TYPE OF INSURANCE b POLICY NUMBER POICYERT T FoLCr EXP LmITS
X | COMMERCIAL GENERAL LIABILITY GL3030046 04/ 515 EEB 637 01/2018] EACH OCCURRENCE $1,000,000
NTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $1,000,000
MED EXP (Any one person) $10,000
1 PERSONAL & ADV INJURY $1,000,000] ©
— ™
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000] &
POLICY ?ERg D Loc PRODUCTS - COMP/OP AGG $3,000,000 g
OTHER: o
A CA 1921914 04/01/2017{04/01/2018| COMBINED SINGLE LIMIT b
AUTOMOBILE LIABILITY (A05) Ea accident] $1,000,000 .
A 1 X | ANYAUTO cA 1921915 04/01/2017{04/01/2018| BODILY INJURY ( Per person) g
1 owNED SCHEDULED (M) BODILY INJURY (Per accident) e
AUTOS ONLY AUTOS 2
HIRED AUTOS NON-OWNED :,Z?:fgw‘DAMAGE 2
| oY AUTOS ONLY { ident) £
o
E | x | UMBRELLA UAB x | occur X00G27967978002 04/01/2017{04/01/2018 | eACH OCCURRENCE §5,000,000] ©
| excess uas CLAIMS-MADE AGGREGATE $5,000,000
DED | X [RETENTION $10,000
D | WORKERS COMPENSATION AND wC023102476 04/0172017/04/01/2018] y | PER l lOTH-
EMPLOYERS' LIABILITY YIN (A0S) STATUTE ER
gr;;lzgglzné%%zgﬁmﬁggexscunve NIA SIR applies per policy terfis & conditions E.L. EACH ACCIDENT $1,000,000
{Mandatory in NH) E.L. DISEASE-EA EMPLOYEE $1,000,000
OLLERIPTION OF OPERATIONS below E.L DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required}
State of New Hampshire Office of Information Technology is listed as an additional insured as their interest may appear.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

27 Hazen Drive
concord NH 03301 usA

0ffice of Information Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

WTREET R YR I A

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID; 460000000525

By I LOC #:
ACORE ADDITIONAL REMARKS SCHEDULE Page _ of _

Aon Risk Services Northeast, Inc.

POLICY NUMBER

CA, Inc. and all subsidiaries

See Certificate Number: 570065887313

CARRIER NAIC CODE

See Certificate Number: 570065887313 EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES

If a policy below does not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.

(MA, OH, WA, WI)
SIR applies per policy tegms & conditilons

N P POLICY POLICY
‘STS: TYPE OF INSURANCE ‘;?;)D S‘:,JVD POLICY NUMBER EF‘;&CTTP?‘T Ex";‘i}:“’” LIMITS
(MMDDYYYY) | (MMIDDYYYY)
WORKERS COMPENSATION
B N/A wC023102473 04/01/2017]04/01/2018
(FL)
SIR applies per policy tegms & conditifons
C N/A wC023102474 04/01/2017| 04/01/2018
(ca)
SIR applies per policy tegms & conditipns
D N/A wC023102475 04/01/2017]104/01/2018

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

47%%

Denis Goulet
Commissioner

September 26, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source contract
amendment and exercise an option for service with CA, Inc. (formerly Computer Associates, Inc.) of
Islandia, New York (Vendor #174878) (PO # 1002001) to increase the amount by $87,600 from
$6,790,701.31 to $6,878,301.31 to provide software licenses to support the Department of Safety’s
mainframe for an additional three months, effective from the date of Governor and Executive Council
approval through June 30, 2019.

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4,
and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013, Item
#17; July 2, 2014 Item 1A; April 20, 2016 Item #21; and July 13, 2016, Item #15.

Funds are available for State Fiscal Year (SFY) 2017 in the following accounts. 100% Other
(Agency Class 027) funds. ¢ s+ o-£ Ca Hed—w VLS

ICAT#-DEPT#-AGENCY#-ACTIVITY#ACCTG
UNIT# DEPT NAME-AGENCY NAME-ACCTG
UNIT NAME JOB # SFY 2017
ICLASS CODE-ACCOUNT CODE - OBJ
(ACCOUNT) DESC

01-03-03-030010-77030000 DolT-Central IT Services
038-500177 Software License/Maintenance

03230017 $87,600.00

EXPLANATION

This contract is sole source because the agency has exhausted all contractual extensions and
requires continued support of the proprietary utility and support software from this vendor.

This amendment is a request to continue the use of CA software licenses until the mainframe

system application is replaced. An option for month to month service with an additional cost was
identified in the amendment approved by Governor and Council on July 13, 2016. The Department of

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2

Safety is exercising this option and requesting an additional three (3) months of service, October through
December, 2016. The cutover to the new system is planned for November, 2016 and will require the
need for the mainframe to run through December. At the time of the last agreemert with the vendor, the
Department of Safety had planned to replace its mainframe system with other technologies by September
30, 2016, however, the replacement system implementation has been delayed.

The Department of Information Technology respectfully requests your approval.
Respectfully submitted,

A1 ‘

Denis Goulet

DG/mh
2009-007G

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19,
2013, Item #17; July 2, 2014, Item #1A; April 20, 2016, Item # 21; July 13, 2016, Item #15 (herein after
referred to as the “Agreement”), CA, Inc. (hereinafter referred to as the “Vendor®) agreed to supply certain
software products and maintenance services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred to as the
“Department”) acting for the benefit of the State, certain sums as specified therein,

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $87,600 to bring the total
contract price to $6,878,301.31.

WHEREAS, The Vendor agrees to provide DoS mainframe software for additional Capacity Purchase three (3)
months.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1.  Amend Section 1.8 of the General Provisions of the Agreement : Price Limitation by increasing the amount by
$87,600 from $6,790,701.31 to $6,878,301.31.

2. Delete Deliverable Payment Schedule 1.1. Firm Fixed Price, Replace as following:

This is a Firm Fixed Price (FFP) Contract in the total amount of $6,878,301.31.

Description 7/1/16- 7/1/17- 7/1/18- Total
6/30/17 6/30/18 6/30/19
DHHS
Product Suite $315,576.39 $325,639.61 $327,041.52 $968,257.52
DOS  IDMS $159,653.13 N/A N/A $159,653.13
Suite
NHES
VM/VSE $ 50,306.92 N/A N/A $50,306.92
Suite
Total for
Distributed $93,993.06 $96,990.35 $97,407.90 $288,391.31
Product Suite
Total for
Network $41,061.42 $42,370.80 $42,553.21 $125,985.43
Services
$660,500.92 $465,000.76 $467,002.63 $1.592,594.31
Totals .

Inj pages Y\))
Initials Page 1 of 4



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

3. Product Deliverables:

Delete 1.1.2 Capacity Purchase, and Replace with the following:

1.1.2 Capacity Purchase

From the effective date of the contract amendment until December 31, 2016, or when a

subsequent 30 day increment is not purchased, whichever comes first, State may order the
following product set at the following fees in 30 day increments at $29,200.00.

Product Set Term/171 mps | Fee
CA ADS for CA-IDMS™

CA ADS Option for APPC

CA IDMS™/DB Audit Option
CAIDMS™/DB

CA Culprit™ for CA-IDMS™
CA IDMS™ DML Online Option 3 months $87,600.00
CA OLQ® Online Query for CA-IDMS™

CA IDMS™ Performance Monitor Option

CA IDMS™/DC Option

CA IDMS™ SQL Option

CA IDMS™ Server Option

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/FI File Independence

CA Dynam/T TAPE MANAGEMENT A

CA MASTERCAT® VSAM Catalog Management
CA Explore Performance Management for CICS

TABLE 1: Contract 2009-007A — License and Maintenance of Utility Software, Contract Amendment
Descriptions

CONTRACTAND | AMENDMENT EFFECTIVEDATES | CONTRACT
AMENDM;NT NUMBER 1 TYPE ¢ o - AMOUNT Vi
Contl:;c;; #2009-007 Original Co’ﬁfl;act ’ ; 1(1)11)'31, 2008 through June 30; — $ 2‘,;857,389
Amendment #2009-007A First Amendment é\(x)lly;, 2009 through June 30, $ 9,977
Amendment #2009-007B Second Amendment é 1(1)[13'31 , 2010 through June 30, $ 10,875

pages
V, Initials Page 2 of 4



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT G
Amendment #2009-007C Third Amendment ;l(l)l’;% 30, 2013 through June 30, $ $2,229,611
Amendment #2009-007D Fourth Amendment January 1, 2014 through June $ 146,460
Amendment #2009-007E Fifth Amendment | April 20, 203122,03?:10?1@ June 30, $ 31,395
Amendment #2009-007F Sixth Amendment July 1, 2016 ztgriczugh June 30, $1,504,994 31
Amendment 2009-007G Seventh October 1, 2016 through $87.600.00
Amendment December 30, 2016 i

!CONTRAC'IL E
TOTAL

.f*’

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

u(ggég ﬂ}{mgu; Q (@) Date: 91&3“@
CA, Inc.

Corporate Signature Notanzed
STATE OF m \ S\

COUNTY OFX \& \ s
day of% o 20‘0 before me,
' e, X , the undersigned Officer SEQV\ % >%g o\ C\\‘{
personall appeared and acknowledged her/hlmself to be the %&\Q, Deoae 5 N o S yg()
of & "X (¢ , & corporation, and that she/he, as such
OXSiceC being authorized to do so, executed the foregoing instrument for
the purposes there1 contained, by st <gmng the name of the corporation by her/himself as
< Qe I

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

Notary Public/Justice &f the Peace

. A eserie Musicaro
My Commission Expires: Notary Public, State of New York

4 £ i
L AD 200 No. 5050920
(SEAL) t\ Qualified in Suffolk County
Commission Expires June 23, === a()\b\

b Wendor Initials Page 3 of 4




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

d)l‘\‘ \ . / ‘ Date: Z "'23( ‘9“3/6
Denis Goulet, Commissioner

Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

J"(‘ QA AAF Date: /0 ZIZ{/{O
State of New Hampshire, Departmenfbf Justicé

Initial all pages %
8.V endor [nitials Page 4 of 4



CA, INC.

Certificate of Assistant Secretary

The undersigned, Aaron M. Schleicher, being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the “Corporation™), hereby certifies that:

1. Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a
delegation of authority (the “Board DOA”) to the Chief Executive Officer of the Corporation, duly
adopted by the Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a
true copy of certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the “Sales SubDOA™ and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations”).

4, The Delegation Authorizations have not been revoked and are now in full force and
effect.
5. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:
Name

Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of September &z,
2016.

Aarofi M. SCW{'/

Assistant Secretary

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On September ZL, 2016 before me, personally came Aaron M. Schleicher, to me known, who
by me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the
Corporation described in the foregoing Certificate, and that the contents of the foregoing are true and
correct.

n ;
Oualmod in Nassau Cou | j Public
w comm‘“|°n ap‘m



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011, amended as of May 13, 2014), in substantially the form
presented at this meeting, be, and it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other

X. Commercial Sales Agreements and other agreements, commitments, reports and filings in
the ordinary course of business.

Excerpt 3
Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without
limitation:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4

I. Asused in this policy (the “Policy”) regarding the delegation of authority from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the “Company”), the following
terms shall have the following meanings:

c. “Commercial Sales Agreements” mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.



“Related Entity” means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related
Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Commercial Sales and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company’s offerings for
sale, license or distribution to customers (‘“Marketing Agreements”), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer (“CFO”) and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.

Excerpt 2

“TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

“Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

“Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Redacted, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Maria T. Speciale
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CA, INC. is a Delaware Profit
Corporation registered to transact business in New Hampshire on June 25, 1984. 1 further certify that all fees and documents

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 77417

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of October A.D. 2016.

Do Sk

William M., Gardner

Secretary of State




State of New Hampshire
Department of State

10/5/2016 3:22:29 PM

CA, INC.
1 Computer Associates Plaza
Islandia, NY, 11749, USA

Enclosed is the acknowledgment copy of your filing. It acknowledges thls office’s receipt and successful filing of your
documents.

Should you have any questions, you may contact the Corporation Division at the phone number or email address below.
Please reference your Business ID Number when contacting our office.

Please visit our website for helpful information regarding all your business needs,

Sincerely,
Corporation Division

Business [D: 77417
Filing No: 3373938

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov
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CERTIFICATE OF LIABILITY INSURANCE

THIS CERTWFICATE IS IG5UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTWICATE HOLDER. THIS |
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[~ TMPORTANY: W the cartiiicate holder is an ADDITIONAL INSURED, the policy(ks) musi have ADDITIONAL [NSURED provisions or be andorsed.
i SUBROGATION IS WAIVED, subject ta the terms and conditions of the policy, cartain policies may require an endorsement. A statsment on
this certificate does not conder rights to the cartificata holder in deu of such endorsemaentls).

‘ sk { h m&!

[ No .

e brsg ortheast, Inc Rt (6 01712 [122 . 00-183-0108

199 water Street ;&“

new York Ny 10038-3551 usa

PEURENS) APFORDING COVERADE [T ]

IEURED NURER A New Mampshire Ing Co 23041

CA, Inc, and alt subsidh{iu saunerp:  National Union fire Ins Co of Plttsburgh [1944§

O e S socuaa Maae MwmERC  The Insurance Co of the state of PA 19429

pesusre:  111i{nois Natiomal Insurance Co 23817
' MMMERE: ACE Property & Casualty Insurance Co.  |20694
e EBUNER F: — —
COVERAGES CERTIFICATE NUMBER: 570061818512 REVISION NUMBER:
THIS 1S TO CERTIFY T THE POLICIES OF INSURANCE LOW HA ] [ INS! NAMED ASOVE POLICY PERIOD
INDICATED. NOTWITHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH ms
CERTIRCATE WMAY Bf ISSUED OR MAY PERTAIN, n&msunmce AFFORDED 8Y THE POLICIES DESCRIBED HEREM IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PADD CLAMS. Licwita showm &0v 38
TYPE OF WRURANCE POLICY NUAMBER -'.7"_"“{»‘*’4\.‘ '\" LTS
X | conmencu, aBERAL LASAITY / EACH OCCURMENCE
"OREKTE TO RERTED
| cvass-moe E]m | PREVESES g epcywnte) |
MED EXP (Any oan perten)
PERSONAL 3 ADV IARY
szm. mmm: LIMIT APPLES PEA GEMERAL AGGREGATE
roucv Dux: PROCUCTS . COMPOP AGG
omn
A | rowomns LsITY CA 3434120 04/ 04/01/2 COMBOED SHGLE LALT
(CA, NY) | Ea astadentl
& X mvato CA 3434121 0470172016104 701710171 SAOLY BUURY ( Pex parnany
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|__] auTos oLy AUTOS o O 3
e '.T\? AUTOS ONLY | e sccigonty
2 ) x | uuBaeLLA LA X | occur 2001 4/0 40171 gacH OCCURNENCE ‘5.“-@
F EXCESS LA CLAME-NADE AOGREGATE $5,000,000
joen | x 510,000
A | WORKERS COMPENSATION AND WCoI33 15337 54/8171618[8475172017] I
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DESCRPTION OF DPERATIONS JLOCATIONS | VEMICLES (ACORD 181, Addienal Rermaria Scheduls, iy be 9 ¥ mars space I required)

[state of New Hampshire office of Information Technology s Visted as an additional fnsured as their interest mdy sppear,

CERTIFICATE HOLDER CANCELLATION

SHOWLD ANY OF THE ABOVE DESCRAND POLICIES BE CANCELLED @EFORE T
EXPIATION DATE THERZOF, NOTICE WiLL BE DELWVERRD I ACCORDANCE WITH THE
PFOLICY PROVINONS.
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ACORD 25 (2018/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION THCHNOLOGY -
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Comntissioner

June 24, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source, retroactive
contract amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor
#174878) (PO # 1002001) to increase the amount by $1,504,994.31 from $5,285,707.00 to $6,790,701.31
for software licenses, related maintenance, upgrades and technical support services to maintain mainframe
computing and network resources retroactive to July 1, 2016 upon Govemnor and Council approval
through June 30, 2019.

This agreement was originally approved by the Governor and Executive Council on June 4, 2008,
Item #4, and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013,
Item #17; July 2, 2014 Item 1 A; April 20, 2016 Item #21,

Funds are available for State Fiscal Year (SFY) 2017 and are anticipated to be available in SFY
2018 and SFY 2019 based upon the availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justified. 100% Qther (Agency Class 027) funds: The Class 027 used by the
agencies to reimburse DolT is 42% General, 31% Federal, 13% Highway, and 14% Other.

CATH-DEPT#AGENCY#ACTIVITY#ACCTG
UNIT# DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME JOB# AMOUNT

SFY ICLASS CODE-ACCOUNT CODE - OBJ

(ACCOUNT) DESC

01-03-03-030010-77030000 Dol T-Central IT Services

038-500177 Software License/Maintenance 03950047 $315,576.39

01-03-03-030010-76270000 DolT-IT for NHES

038-500177 Software License/Maintenance 03270071 $50,306.92
01-03-03-030010-77030000 DolT-Central IT Services

2017 038-500177 Software License/Maintenance 03230017 $72,053.13

2017 01-03-03-030010-77030000 DolT-Central IT Services 03030093 $41,061.42

2017

2017

“Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2
038-500177 Software License/Maintenance
01-03-03-030010-77030000 DolT-Central IT Services
2017 038-500177 Software License/Maintenance 03030005 $93,993.06
SFY 2017 Total $572,990.92
01-03-03-030010-77030000 Dol T-Central IT Services
2018 038-500177 Software License/Maintenance 03950047 $325,639.61
01-03-03-030010-77030000 DolT-Central IT Services
2018 038-500177 Software License/Maintenance 03030093 $42,370.80
01-03-03-030010-77030000 DolT-Central IT Services
2018 38-500177 Software License/Maintenance 03030005 $96,990.35
SFY 2018 Total $465,000.76
01-03-03-030010-77030000 DolT-Central IT Services
2019 133500177 Software License/Maintenance 03950047 |~ $327,041.52
01-03-03-030010-77030000 Dol T-Central IT Services
2019 038-500177 Software License/Maintenance 03030093 $42,553.21
01-03-03-030010-77030000 DolT-Central IT Services
2019 038-500177 Software License/Maintenance 03030005 $97,407.90
SFY 2019 Total $467,002.63
Grand Total $1,504,994.31
EXPLANATION

This contract is being submitted retroactively because of delays in getting accurate quotes from
the vendor, which held up negotiating final pricing.

This contract is sole source because the agency has exhausted all contractual extensions
and requires continued support of the proprietary utility and support sofiware from this
vendor. CA, Inc.’s proprietary utility and support software has been used by the Department of
Information Technology to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of critical business applications for the
Department of Health and Human Services, Department of Safety and New Hampshire
Employment Security. Both Department of Safety and New Hampshire Employment Security plan to
replace their mainframe systems with other technologies in SFY17, and therefore will no longer use and
pay for CA, Inc. software products after that time.

CA, Inc’s proprietary utility and support software has been tightly integrated into the
Departments’ business applications and performs necessary and important services, including

Database management services

Batch job scheduling services

Performance monitoring and tuning services
Software change management services

Tape management services

Data protection and security services
Network device monitoring services

Failure notification services

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 3

This complex integration has occurred over several years of the Departments’ business
applications evolution and has resulted in significant operation efficiencies and controls.

Altemnative products to CA, Inc.’s utility and support software were investigated and were
reviewed for their function, and the effort required to implement the conversions. The net result of the
cost of the software and maintenance, the cost of resources to staff conversion efforts, the cost risk of
negatively impacting both State and Federal mandated service levels, and training time required, would
not result in any savings. We are saving over $2 million in the license fees and maintenance price by
entering into a three year, bundled agreement with CA, Inc.

The Department of Information Technology has reviewed and approved the request for this
contract amendment and we respectfully request your approval.

Respectfullyysubmitted,

Denis Goulet
Commissioner

DG/mh

2009-007F
RID 18448

"innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19, 2013, Item #17, and on July 2, 2014, Item #1A, and on April 20, 2016, Item # 21, (herein after referred to as the
“Agreement”), CA, Inc. (hereinafter referred to as the “Vendor’) agreed to supply certain software products and
maintenance services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the “Department™) acting for the benefit of the
State, certain sums as specified therein,;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amnend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $1,504,994.31 bring the total contract
from $5,285,707.00 to $6,790,701.31.

WHEREAS, the Department wishes to extend the Agreement from July 1, 2016 through June 30, 2019;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement: Completion Date by changing the
completion date to June 30, 2019.

2. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $1,504,994.31 from $5,285,707 to $6,790,701.31.

3. Amend Section 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the
following:

Sharon Williams

CA, Inc.

2291 Wood Qak Drive
Hemdon, VA 20171
(703)708-3221

sharon.williams @ca.com

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA, Inc.

2291 Wood Qak Drive
Hemndon, VA 20171

Attention: Public Sector Legal

5. Amend Statement of Work Section 4.2 State Contract Manager with the following:
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

Wendy Pouliot, Director

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Tel: 603-223-5746

Email: wendy.pouliot@doit.nh.gov

6. Amend the table 8.6 Dispute Resolution Personnel in the Statement of Work and replace with:

Dispute Resolution Responsibility and Schedule Table

LEVEL CA THE STATE CUMULATIVE
ALLOTTED
TIME
Primary Rene Hruska Wendy Pouliot, Director, 5 Business Days
Sr. Business Manager
First Jack Lustig Wendy Pouliot, Director,* 10 Business Days
Area Business
Manager
Second Bernadette Nixon* Wendy Pouliot, Director. 15 Business Days
SVP - Area Manager

7. Amend Exhibit A: Contract Deliverables of the Agreement to add the following Section 1.2A Amendment F
Product Deliverables below:

1.2A Amendment F Product Deliverables

The tables below detail the specxﬁc licenses with CA that comprise the Enterprise License Agreemem
(ELA) for the period commencing July 1, 2016 through June 30, 2019.

Software Licenses ~ . Formerly Known As Auth Auth Auth Op Sys Lic
Department of Information Software Licenses MIPS MIPS MIPS Type
Technology- Data Center SFY SFY 2018 SFY
2017 2019
639 Upto 716 Upto MVS UMF
CA Endevor Software Change | AllFusion CA Endevor MIPS MIPS 803
Manager Change Manager MIPS
AllFusion CA Endevor 639 Upto 716 Upto MVS UMF
CA Endevor Software Change Change Manager MIPS MIPS 803
Manager Automated Automated Configuration MIPS
Configuration Option
AllFusion CA Endevor 639 Upto716 Upto MVS UMF
CA Endevor Software Change Change Manager MIPS MIPS P:?IES
Manager for Mainframe Extended Processors
Extended Processors Option
CA Endevor Software Change | AllFusion CA Endevor 639 Upto 716 Up to MVS UMF
Manager External Security Change Manager [nterface MIPS MIPS 803
Interface for External Security MIPS
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 639 Upto 716 Upto MVS UMEF
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
Workload Automation Utility MIPS MIPS 803
MIPS
639 Upto 716 Upto MVS UMF
CA One TAPE Brightstor CA-1 Tape MIPS MIPS 803
MANAGEMENT Management MIPS
639 Upto716 Upto MVS UMF
AllFusion CA-InterTest MIPS MIPS 803
CA InterTest Batch Batch MIPS
Unicenter Database 639 Upto 716 Upto MVS UMF
CA Database Analyzer® for Analyzer for DB2 for MIPS MIPS 803
DB2 for /OS Z0S MIPS
639 Up1to 716 Upto MVS UMF
CA Detector® for DB2 for Unicenter Detector for MIPS MIPS 803
2/0S DB2 for 2/0S MIPS
639 Upto 716 Upto MVS UMF
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer MIPS MIPS 803
2/0S for DB2 for /OS MIPS
639 Upto716 Upto MVS UMF
CA RC/Migrator for DB2 for Unicenter RC/Migrator MIPS MIPS 803
2/OS for DB2 for 2/0S MIPS
639 Up1to 716 Up to MVS UMF
CA RC/Query for DB2 for Unicenter RC/Query for MIPS MIPS 803
2/0S DB2 for 2/0S MIPS
639 Upto 716 Upto MVS UMF
CA RC/Update for DB2 for Unicenter RC/Update for MIPS MIPS 803
2/08 DB2 for 2/0S MIPS
Software Licenses - Formerly Known As Auth Auth Auth Op Sys Lic
Department of Information Software Licenses MIPS MIPS MIPS Type
Technology/Department of | SFY SFY 2018 SFY
Safety 2017 2019
CA Dynam /D Disk Brightstor CA- Dynam/D 171 MPS Retired Retired VSE UMF
Management * Disk Management
CA Dynam /T Tape Brightstor CA-Dynam/T 171 MPS Retired Retired VSE UMF
Management* Tape Management
Brightstor CA- 171 Retired Retired VSE UMF
CAMASTERCAT VSAM MASTERCAT VSAM MIPS
Catalog Management* Catalog Management
CA Explore Performance Unicenter CA-Explore 171 Retired Retired VSE UMF
Management for CICS Performance Management MIPS
(VSE)* “ for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 Retired Retired VSE UMF
Protection* VSAM Data Protection MIPS
CA Dynam /T Tape Brightstor CA-DynanvT 171 Retired Retired VM UMF
Management* Tape Management MIPS
Brightstor CA 171 Retired Retired VM UMF
CA VM:Backup* VM:Backup MIPS
171 Retired Retired vM UMF
CA VM:Secure* ¢Trust CA VM:Secure MIPS
Unicenter CA-Explore 171 Retired Retired VM UMF
CA Explore Performance Performance Management MIPS
Management (VM)* (VM)
Additional Software Licenses | Formerly Known As Auth Auth Auth Op Sys Lic
~ Department of Safety Software Licenses MIPS MIPS MIPS Type
SFY SFY 2018 SFY
2017 2019
CA Culprit for CA-IDMS* Advantage CA-Culprit for 171 Retired Retired VSE
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
CA-IDMS MIPS
CA Dynam /F1 File BrightStor CA-DynanvF1 171 Retired Retired VSE UMF
Independence* File Independence MIPS
CA Dynam /T Tape BrightStor CA-Dynam/T 171 Retired Retired VSE UMF
Management* Tape Management MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 Retired Retired VSE UMF
CA-IDMS MIPS
CA IDMS /DB* Advantage CA-IDMS/DB 171 Retired Retired VSE UMF
Database MIPS
Advantage CA-IDMS/DB 171 Retired Retired VSE UMF
CAIDMS /DB Audit Option* | Database Audit Option MIPS
CA IDMS DML Online Advantage CA-IDMS 171 Retired Retired VSE UMF
Option* Database DML Online MIPS
Option
CA IDMS /DC Option* 171 Retired Retired VSE UMF
Advantage CA-IDMS/DC MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 Retired Retired VSE UMF
Database SQL Option MIPS
. Advantage CA-ADS 171 Retired Retired
CA ADS Option for APPC* Option for APPC MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 Retired Retired VSE UMF
CA-IDMS* Online Query for CA- MIPS
IDMS
CA IDMS Performance Advantage CA-IDMS 171 Retired Retired VSE UMF
Monitor Option* Database Performance MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 171 Retired Retired VSE UMF
Database Server Option MIPS :
CA Explore Performance Unicenter CA-Explore 171 Retired | Retired VSE UMF
Management* Performance Management | MIPS
Distributed Product Suite- | Formerly Known As ey | Ay e | Mooy P e
AllFusion Licensed Programs | Software Licenses rw 2017 2019
- Department of Health and
Human Services- Data
Center
CA Harvest Software Change AllFusion CA Harvest 175 175 175 NT Perpetual
Manager Named User Change Manager Named Named Named
Users Users Users
CA Harvest Software Change N/A 260 260 260 NT Fcrpclual
Manager Named User Named Named Numed
Users Users Usess
CA Harvest Software Change N/A 40 40 Named | 40 NT Perpetual
Manager Premium Edition Named Users Named
Named Users Users Users
CA VM-Sccure® N/A 3-Engine | 3-Engine 3.Engine | VM for Linux JUMF
9/23/16
CA VM-Secure® N/A 1-Engine | 1-Engine 1-Engine | VM for Linux UMF
9/23/16
Office of Information Formerly Known As Auth Auth Auth Op Sys Lic Type
Technology Software Licenses MIPS MIPS SFY | MIPS
SFY 2018 SFY 2019
2017
CA Spectrum Device Based N/A 2500 2500 2500 AllCA GA | Perpetual
Suite device device device O/8
license license license
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
CA eHealth Device Pricing N/A 2000 2000 2000 AllCAGA | Perpetual
Without Database device device device 0/S
license license license

7.1 Product CA InterTest for CIS is terminated on 6/30/2016. See section 9.5 below.

7.2 Product CA ERwin Data Modeler Standard Edition is unsupported on 6/30/2016. See Sections 9.6 and 9.7
below.

8. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
9. ADDITIONAL TERMS

9.1 New Product Clause Exclusion

Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: (i) the CA
Distributed Software herein shall not be construed as a “New Product” for purposes of any prior agreement between
the parties; and (ii) the provisions of any *“New Product” provision in any prior agreement shall not apply to the CA
Distributed Software herein or any subsequent license for CA Distributed Software.

9.2 Limited Remedy for Refund

Notwithstanding any term in the Customer’s governing contract indicated above, the available remedy for any
refund for a breach of warranty of CA Distributed Software shall be only available for ninety (90) days from the
Effective Date of this Order Form. Following that date, any issues that result from a breach of warranty of the
software’s compliance to the Documentation shall be resolved according to CA's support policy if maintenance is
being provided for during the term of this Order Form.

9.3 Import/Export

Customer acknowledges that the CA Offering(s) is subject to control under U.S. law, including the Export
Administration Regulations (15 CFR 730-774) and agrees to comply with all applicable import and export laws and
regulations. Customer agrees that the CA Offering(s) will not be exported, re-exported or transferred in violation of
U.S. Jaw or used for any purpose connected with chemical, biological or nuclear weapons or missile applications,
nor be transferred or resold, if Customer has knowledge or reason to know that the CA Offering are intended or
likely to be used for such purpose.

9.4 Virtual Machine Technology

Where the CA Software with an Authorized Use Limitation of Engine, CPU, Server, or Appliance is used on
multiple machines (physical and "virtual”) each such use of the CA Software shall be counted for the purposes of
determining the Authotized Use Limitation for that CA Software. A "virtual" PC and server environment is created
where Virtual Machine Technology (which applies to both client and server hardware) is used to enable multiple
instances of an operating system(s) to run on a single computer simultaneously.

9.5 Maintenance Termination

The product(s) listed below (which were licensed to Customer prior to the Effective Date hereof) are not included as
Licensed Programs in this order, and the licenses for such product(s) (or maintenance for those products designated
below as perpetual) are hereby terminated, subject to Customer's obligation to maintain the confidentiality of such
products and to pay any outstanding fees due under such licenses. Customer hereby represents that it has deleted
from its computer system(s) all copies of those products that are not designated below as being licensed on a
perpetual basis and has either destroyed or returned same to CA.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
Termination
Dropped Products Perpetual License Yes/No Date
CA InterTest for CICS No 6/30/2016

9.6 Request for Assignment of Unsupported Products

In accordance with paragraph 8.9 of the original License and Maintenance Agreement, 2009-007, CA requests the
State’s consent to assign the software ownership and underlying licenses of the ERwin products listed below in
paragraph 9.7 to Parallax Capital Partners. The ERwin products and any support thereof was divested and those
assets sold and transferred to Parallax on March 2, 2016. Please acknowledge the State’s consent.

9.7 Unsupported Products

ERwin:

The parties acknowledge that the CA ERwin products listed herein (“Divested Licensed Programs”) are no longer
owned or supported by CA, and that CA has assigned all of its obligations, duties, right, title and interest in the
Divested Licensed Programs (and all licenses and support with respect thereto) to Parallax Capital Partners located
at 23332 Mill Creek Drive, Suite 155 Laguna Hills, CA 92653. Any future licenses or support required by the State
of New Hampshire with regard to the Divested Licensed Programs shall be subject to applicable the fees, terms and
conditions between the State of New Hampshire and Parallax Capital Partners.

Divested Licensed Programs Divested Date
CA ERwin Data Modeler Standard Edition 3/1/2016

DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:
1. DELIVERABLE PAYMENT SCHEDULE

1.1  Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract in the total amount of $6,790,701.31.

This Firm Fixed Price Contract includes the following:

Description /16- T TNE- Total
6/30/17 6/30/18 6/30/19

?ggs Product $315,576.39 $325.639.61 $327.041.52 $968,257.52

DOS IDMS Suite $72,053.13 N/A N/A $72,053.13

gﬂis VM/VSE $ 50,306.92 N/A N/A $50,306.92

Total for

Distributed Product $93,993.06 $96,990.35 $97,407.90 $288,391.31

Suite

Total for Network $41,061.42 $42,370.80 $42,553.21 $125,985.43

Services

Totals $1,504,994.31
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT F
Due Date Total Fees Due
7/1/2016 $572,990.92 USD
7/1/2017 $465,000.76 USD
7/1/2018 $467,002.63 USD

1.1.1 MVS MIPS Schedule Authorized Use Limitation

a. July 1, 2016 — June 30,2017 639 MIPS
b. July 1, 2017 — June 30,2018 716 MIPS
c. July 1,2018 - June 30, 2019 803 MIPS

1.1.2 Capacity Purchase

From the effective date of the contract amendment until June 30, 2017, or when a subsequent 30 day
increment is not purchased, whichever comes first, State may order the following product set at the following

fees in 30 day increments.

Product Set

Term

fFee

CA ADS for CA-IDMS™

CA ADS Option for APPC

CA IDMS™/DB Audit Option

CA IDMS™/DB

- CA Culprit™ for CA-IDMS™

CA IDMS™ DML Online Option

CA OLQ® Online Query for CA-IDMS™

CA IDMS™ Performance Monitor Option

CA IDMS™/DC Option

CA IDMS™ SQL Option

CA IDMS™ Server Option

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/Fl File Independence

CA Dynam/T TAPE MANAGEMENT

CA MASTERCAT® VSAM Catalog Management

CA Explore Performance Management for CICS

30 Days

$29,200.00

1.1.3 Supplemental Fees

Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafter for the term of the agreement.

written notice to CA and payment of CA’s one-time supplemental license fee equal to $1,398.00 fo
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

additional MIPS (the “SLF"), plus an annual usage and maintenance fee equal to $245.00 for each additional

MIPS (the “SUMF").

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be billable
upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The State shall pay
the fee within thirty (30) days after the upgrade is completed, notwithstanding any installment payment
schedule for the initial license fee. The License Fee and Usage and Maintenance fee shall be prorated for the
year of the increase and shall be payable in full thereafter

One Time Supplemental License Fee (SLF)

$1,398.00 per MIPS

Annual Supplemental Usage and Maintenance Fee( SUMF)

$245.00 per MIPS

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $7,079,018.31.

TABLE 1: Contract 2009-007A - License and Maintenance of Utility Software, Contract Amendment

Descriptions
CONTRACT AND AMENDMENT |- AMENDMENT i, - |4 CONTRACT-
Contract #2009-007 Original Contract | July 1, 2008 through June 30, $ 2,857,389
2013
Amendment #2009-007A First Amendment (A) { July 1, 2009 through June 30, $ 9977
2013
Amendment #2009-007B Second Amendment | July 1, 2010 through June 30, $ 10,875
2013
Amendment #2009-007C Third Amendment | June 30, 2013 through June 30, $ $2,229,611
2016
Amendment #2009-007D Fourth Amendment January 1, 2014 through June $ 146,460
30, 2016
Amendment #2009-007E Fifth Amendment April 20, 2016 through June 30, $ 31,395
2016
Amendment #2009-007F Sixth Amendment July 1, 201621(l;r109ugh June 30, $1,504.994.31
CONTRACT . .
TOTAL . . “,7?9,701.31
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
- CONTRACT 2009-007
CONTRACT AMENDMENT F

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written,

C_&LMA_SQQAA.QQ___ paes_(2/23/1 (0
A, Inc.

Corporate Signature Notarized:
STATE OF aimg E%Cé{
COUNTY OF Suxﬁ/o[/a,
Z.ZW _91(4444.‘_ [ % f fi[ c(/
On this the day of , 2016_, before me, <L wre Mo T ,O

thgundeysigned Officer, personally appeared and acknowledged her/himself to be the
%ﬂ f c /f; rrc . , a corporation, and that
she/he, as such ) being authorized to do so, executed the foregoing
instmmeEt for the purposes gereig contained, by signing the name of the corporation by her/himself as

& (=73 j‘ e .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary ic/Justice of the Peace

My Commission Expires: EUFEMIA M. FORTUNATO

Notary Public, State of New York
(SEAL) No.01FO6237074
Qualified in Sulfolk County
Term Expires March 28, 2015]

State of New Hampshire

i b
’«. ' Date: é‘ 9‘7 M/G

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Wb%ﬂiﬁ Date: Zl&g‘Mo
State of New Hampshire, Department of Justice
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Corporation Division

Filed Documents

(Annual Report History, View Images, etc.)

Business Name History

Name Name Type
CA - IT Management Software Legal

CA, Inc. Home State
ﬁ?ch?PUTER ASSOCIATES INTERNATIONAL, Prev Legal
Corporation - Foreign - Information

Business ID: 77417

Status: Good Standing
Entity Creation Date: 6/25/1984
State of Business.: DE

Principal Office Address:

Principal Mailing Address:

Last Annual Report Filed Date:
Last Annual Report Filed:

1 Computer Associates Plaza
Islandia NY 11749

1 CAPlaza

Islandia NY 11749
6/27/2016 10:35:33 AM
2016

Registered Agent
Agent Name:
Office Address:

Mailing Address:

C T Corporation System

9 Capitol Street
Concord NH 03301

Important Note: The status reflected for each entity on this website only
refers to the status of the entity’s filing requirements with this office. it does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information should be directed to agencies
with licensing or other regulatory authority over the entity.

Privacy Policy |  Accessibllity Policy | Site Map |

Contact Us

https://www.sos.nh.gov/corporate/soskb/Corp.asp?381852

6/27/2016



State of Netw Hampshive
Bepartment of Btate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18" day of February, A.D. 2016

ey Gkl

William M. Gardner
Secretary of State




CA, INC.

Certificate of Assistant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc.,
Delaware corporation (the “Corporation”), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the “Board DOA™) to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the “Sales SubDOA”™ and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4, The Delegation Authorizations have not been revoked and are now in full force and
effect.
5. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:

Name
Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of June 27, 2016.

7 /?4/@

awrence M. Eg
Assistant Secret

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On June 2.7 , 2016 before me, personally came Lawrence M. Egan, Jr., to me known, who by
me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contents of Wgoing are true and co_r—r_gt.\

6“}0\.\
NouyPubllc.ssuto’ol New York Notary Public ~ ~~__
No. 01

cml&m 16,20_L7




EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other
Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt3
Implied Authorities
7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to

implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employce of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4

1. Definitions:

Commercial Sales or Services Agreements means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by

such Third Parties or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEOQ hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company’s offerings for
sale, license or distribution to customers (*Marketing Agreements”), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer (“CFO”) and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.

Excerpt 2

“TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

“Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

“Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Patrick Hofstetter, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted ‘ Redacted ]
Redacted Redacted Maria T. Speciale |
Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted ]
Redacted Redacted Redacted

Redacted Redacted .| Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted

Redacted Redacted




SUBDELEGATION OF AUTHORITY
FOR EXECUTION OF SALES OR SERVICES AGREEMENTS

By resolutions adopted on May 10, 2011 or such other resolutions that amend or supersede the
existing resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc. (the
"Company”) delegated to the Chief Executive Officer (*CEQ") of the Company the authority
(including the authority to subdelegate and redelegate such authority) to enter into Sales or
Services Agreements with Third Parties or Related Entitles.

The following terms used in this document shall have the following meanings:

a. “TAP" means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as In force and posted on the CA Intranet at the time of

execution.

b. “Commerclal Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entitles.

¢. "Related Entity" means any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidiary.

d. “Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or
redelegate the authority to enter into Sales or Services Agreements on behalf of the Company
(the "Sales DOA"). Pursuant to this authority, the undersigned hereby subdelegates authority to
enter into Sales or Services Agreements on behalf of the Company with Third Parties or Related
Entities after receipt of evidence of the requisite approvals under the Sales DOA and TAP to the
aofficers and employees of the Company to the individuals set forth below; provided,

that the authority to enter into Sales or Services Agreements on behalf of the Company with the
Israell Ministry of Defense under this subdelegation Is limited to Alian Clayton, Patrick Hofstetter,
Vincent F. Villano, Paul Phelan and Raymond Sommerstad Dorothy Urbancik.

George Applebee Kathryn Jansen-Weich Steven Schildt

Shaila Ahmed Catherine Kennedy Jean Schultz

Wendy Beam Lisa A. Kiefer Raymond Sommerstad
Peter ). Bordonaro Timothy Lyons Maria T. Speciale
Carmella Bythrow Erin Macchio 1zabela Spinazzola

Joseph ). Carlino

Daniel MacLaughlan

James W. St. Cin

Bonnie A. Cergol Louise Macleish Joseph Starpoli
Annie Cheng-Chu Jennifer May Glenn Steine
Helena Chow Sean McCaffrey Dorothy Urbancik
Altan R. Clayton April Meola-Smirnoff Price Varty

Ann Michele Costello Rosa Murphy Vincent F. Villano
Vick] De Lucia Colieen Nieves Sharon Vrona
Kimberly Edwards Roger Norris Mary Weir

Susan Greenway Earnest Pearson Jacqueline Wentz
Joyce Harding Margaret Persan Debbie Westerman
Marie Hastings Tina Ratcliff Anthony S. Wilson

Mada Hill-Winston

-Matthew B. Richbourg

Joseph J. Zambryski

Patrick ). Hofstetter

Cidalina Rivera

Christal R. Humin

Irina Safarcheva

Copyright © 2015 CA, Inc. All rights reserved. CA, Inc. confidential and proprietary Information for CA, Inc. intemal use

only. No unauthorized copying or distribution permitted.




Brendan Peter is authorized to sign lobbying disclosure filings at the federal and state levels in the
US and EMEA, and to sign contracts with outside firms to support such filings in the US and EMEA.

This Subdelegation of Authority for Execution and Delivery of Sales or Services Agreements (the
"Execution DOA") shall be updated from time-to-time and the then-current copy shall be posted
on the CA Intranet along with all other current delegations of authority.

Dated: May 27, 2015 /( M

Richard ). Beckert
Executive Vice President and Chief Financial Officer
CA, Inc.

Copyright © 2015 CA, Inc. Al rights reserved. CA, Inc. confidential and proprietary information for CA, Inc. intemal use
only. No unauthorized copying or distribution permitted.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet A R RS
Commissioner

February 23, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology (DolT) to exercise a
contract amendment with Computer Associates, Inc. (CA) of Islandia, New York (Vendor #174878) on
behalf of the Department of Health and Human Services to increase the contract (PO # 1002001) amount
by $31,395, from $5,254,312 to $5,285,707 effective upon Governor and Council approval through June
30, 2016. This agreement was originally approved by the Govemnor and Executive council as a result of
Contract 2009-007, on June 4, 2008, Item #4, subsequently amended on June [7, 2009, Item #16; June
23, 2010, Item #20, June 19, 2013, Item #17; July 2, 2014 Item 1A. The Contract end date remains June
30, 2016.

Funds are available for State Fiscal Year 2016 in the following account, with the authority to
adjust encumbrances between State Fiscal Years through the Budget Office, if needed and justified
without Governor and Executive Council Approval. Source of Funds: 60% General, 40% Federal

AT#DEPTH-AGENCY#ACTIVITY#ACCTG
# DEPT NAME-AGENCY NAME-ACCTG

NAME JOB# | AMOUNT
SFY CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)
DESC
2016 01-03-03-030010-77030000- DoIT- Central IT 03950047 $31,395.00
038-500178- Software Mainframe/Network
TOTAL $ 31,395.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
Page 2

EXPLANATION

The purpose of this request is to upgrade the speed of the mainframe software which will run an
updated mainframe serving DHHS. The mainframe upgrade was determined to be the most cost effective
manner to meet the hardware requirements to support the Master Data Management software, which was
selected to provide the software and database which the DHHS Call Center will rely upon.

The Vendor’s proprietary software is used by the Department of Information Technology to
monitor and manage the mainframe computing resources and to support software maintenance and
development of applications for the Department of Health and Human Services; New England Child
Support Enforcement System, New HEIGHTS (benefits eligibility), and Bridges. The software has
proven reliable and is deeply integrated into the applications and the operations management.

The original contract consisted of multiple computer mainframe operation licenses, some expiring
before the main contract end date of June 30, 2013. Amendments A and B extended sublicenses
originally expiring before the original contract end date, for one year. Amendment C extended the
contract end date from June 30, 2013 to June 30, 20]16. Amendment D was due to increased the
processing power of the existing mainframe.

Source of Funds: 60% General, 40% Federal

The Departments of Health and Human Services and Information Technology respectfully
request your approval of this contract.

Respectfully submitted,

Denis Goulet
Commissioner

DG/mh
Contract 2009-007
RID 18225



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19, 2013, Item #17 and on July 2, 2014, Item #1A (herein afler referred to as the “Agreement”), CA, Inc.
(hereinafier referred to as the “Vendor™ or “CA™) agreed to supply certain software products and maintenance
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafier referred to as the “Department” or the “State”), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $31,395 to bring the total contract to

$5,285,707

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:
Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $31,395 from $5,254,312 10 $5,285,707. :

2. Amend Exhibit A: Contract Deliverables of the Agreement by replacing Section 1.2A Amendment 4
Product Deliverables with Section 1.2B Amendment 5 Product Deliverables below:

1.2B Amendment 5 Product Deliverables

The table below details the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

Software Licenses ~ Office of | Formerly Known As Auth Revised Op Sys Lie
Information Technology- Software Licenses MIPS Auth Type
Data Center SFY 2016 MIPS
SFY 2016

CA Endevor Software Change | AllFusion CA Endevor 553 570 MIPS MVS UMF
Manager Change Manager MIPS

AliFusion CA Endevor 553 MIPS | 570 MIPS MVSs UMF
CA Endevor Software Change | Change Manager
Manager Automated Automated Configuration
Configuration Option
CA Endevor Software Change | AllFusion CA Endevor 553 MIPS T 570 MiPS MVS UMF
Manager for Mainframe Change Manager
Extended Processors Extended Processors _J

Initial all pages
DolT Contract Amendment

CA, Inc. lnitials Page 1 of 7



STATE OF NEW HAMPSHIRE

CONTRACT 2009-007

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT AMENDMENT E

Option
CA Endevor Software Change | AllFusion CA Endevor 553 MIPS | 570 MiPS MVS UMF
Manager External Security Change Manager Interface
Interface for External Security
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 553 MIPS | 570 MIPS MVS UMF
Workload Automation Utility
CA Onc TAPE Brightstor CA-1 Tape 553 MIPS | 570 MIPS MVS UMF
MANAGEMENT Management

AllFusion CA-InterTest 553 MIPS | 570 MIPS MVS UMF
CA InterTest Baich Batch

AllFusion CA-InterTest 553 MIPS | 570 MIPS MVS UMF
CA InterTest for CICS for CICS

Unicenter Database 553 MIPS | 570 MIPS MVS UMF
CA Databasc Analyzer® for Analyzer for DB2 for
DB2 for Z7OS 2/0S
CA Dctector® for DB2 for Unicenter Detector for 553 MIPS | 570 MIPS MVS UMF
2/0S DB2 for z/0S
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer 553 MIPS | 570 MIPS MVS UMF
Z/0S for DB2 for ZOS
CA RC/Migrator for DB2 for | Unicenter RC/Migrator 553 MIPS | 570 MIPS MVS UMF
2/0S for DB2 for 2/0S
CA RC/Query for DB2 for Uticenter RC/Query for 553 MIPS | 570 MIPS MVS UMF
2/0S DB2 for z/0S
CA RC/Update for DB2 for Unicenter RC/Update for 553 MIPS | 570 MIPS MVS UMF
2/0S DB2 for /0S
Software Licenses — Formerly Kmown As Auth Auth Op Sys Lie
Department of Information Software Licenses MIPS MIPS Type
Techuology/Department of ’ SFY 2016 | SFY 2016
Safety
CA Dynam /D Disk Brightstor CA- Dynam/D  Retired Retired VSE UMF
Management * Disk Management
CA Dynam /T Tape Brightstor CA-DynanvT Retired Retired VSE UMF
Management* Tape Management
CA Easytrieve Plus Repont Unicenter CA-Easytrieve Retired  Retired VSE UMF
Generator* Plus Report Generator

Brightstor CA- 171 171 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS
Catalog Management* Catalog Management
CA Raps* Unicenter CA-Raps Retired Retired VSE UMF
CA Explore Performance Unicenter CA-Explore 171 171 VSE UMF
Management for CICS Performance Management MIPS MIPS
(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 171 VSE UMF
Protection* VSAM Data Protection MIPS MIPS
CA Dynam /T Tape Brightstor CA-Dynamv/T 7 17 M UMF
Management* Tape Management MIPS MIPS

Brightstor CA 17 nm VM UMF
CA VM:Backup* VM:Backup MIPS MIPS

171 in M UMF

CA VM:Secure* ¢Trust CA VM:Secure MIPS MIPS

Unicenter CA-Explore 171 171 VM UMF
CA Explore Performance Performance Management MIPS MIPS
Management (VM)* (VM)

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
Additional Software Licenses | Formerly Known As Auth Auth Op Sys Lic
~Department of Safety Software Licenses ' MIPS MIPS Type
SFY 2016 SFY
2016
CA Culprit for CA-IDMS* Advantage CA-Culprit for 171 17 VSE UMF
CA-IDMS MIPS MIPS
CA Dynam /D Disk BrightStor CA-DynanvD 171 171 VSE UMF
Management* Disk Management MIPS MIPS
CA Dynam /FI File BrightStor CA-Dynam/Fl 171 17t VSE UMF
Independence* File Independence MIPS MIPS
CA Dynam /T Tape BrightStor CA-Dynam/T 7 17 VSE UMF
Management* Tape Management MIPS MipS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 171 VSE UMF
CA-1IDMS MIPS MIPS
CA IDMS /DB* Advantage CA-IDMS/DB 171 ]| VSE UMF
Database MIPS MIPS
Advantage CA-IDMS/DB [k} 17 VSE UMF
CA IDMS /DB Audit Option* | Database Audit Option MIPS MIPS
CA IDMS DML Online Advantage CA-|DMS )| n VSE UMF
Option* Database DML Online MIPS MIPS
Option
CA IDMS /DC Option* 171 171 VSE UMF
Advantage CA-IDMS/DC MIPS MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 171 VSE UMF
Database SQL Option MIPS MIPS
. Advantage CA-ADS 171 171
CA ADS Option for APPC* Option fot APPC MIPS MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 171 VSE UMF
CA-IDMS* Online Query for CA- MIPS MIPS
IDMS
CA IDMS Performance Advantage CA-IDMS 17 171 VSE UMF
Monitor Option* Databasc Performance MIPS MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 171 17 VSE UMF
Database Server Option MIPS MIPS
CA Explore Performance N 171 VSE UMF
Management* Unicenter CA-Explore MIPS MIPS
Performance Management
Distributed Product Salte- | Formerly Known As ‘;';.'; ;’;;? Un:r:tShFY Op Syx T’;‘;
AllFusion Licensed Programs | Software Licenses 2016
- Departmeat of Health and
Human Services- Data
Center
CA Software Change Manager | AllFusion CA Harvest 175 17 | NT Perp
Named User Change Manager Named Named
Users* Users*
CA Software Change Manager | N/A 260 260 NT Perp
Named User Named Named
Users Users
CA Software Change Manager | N/A 40 Named | 40 NT Perp
Premium Edition Named Users Users Named
Users
CA ERwin Data Modeler AlfFusion ERwin Data 10 Named { 10 NT Perp
Modeler Users Named
Users
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT E
Office of Information - Formerly Known As Auth Auth OpSys - | L
Techuology ~* y Software Licenses | Licences |Licenses Type
: . - SFY 2016 |SFY 2016 . I3

CA Spectrum Device Based N/A 2000 2000 AlLCA GA Perp
Suite device device ors

license license
CA cHealth Device Pricing N/A 2000 2000 AlICAGA Perp
Without Database device device ors

license licensc

3. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract in the total amount of $5,285,707.

This Firm Fixed Price Contract includes the following:

Office of Information MVS product set Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
Exhibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. Of Health and
Human Services

ALLFusion Products Usage rights specified on July 1, 2013- June 30,

Exhibit A

2016

All Agencies

Application Delivery — | Usage rights specified on June 30, 2013- June

New Products Exhibit A

30,2016

1. Supplemental License Fees (SLF) are one time fees for cach MIPS capacity upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and

charged annually thereafter for the term of the agreement.

In the event, the State may increase the Licensed MIPS Capacity during the Term above 500 MIPS upon prior
written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the "SLF"), plus an annual usage and maintenance fee equal to $302 for each additional

MIPS (the "SUMF").

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fee within thirty (30) days after the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorated for the year of the increase and shall be payable in full thereafter.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENTE

1.1.1 Supplemental Fee Schedule for additional 17 MIPS in Amendment E:

Description Z/,; 315; Total
One Time Supplemental $29,342 $29,342
License Fee,
Incremental MIPS
Annual Supplemental $2,053 $2,053
Usage & Maintenance
Fee, Incremental MIPS
from 3/9/16
Totals $31,395 $31,395

1.2 Proposed Pay Stream for the Amendment E Additions to the Enterprise License
Agreement

Enterprise March 10, 2016- T L*
License June 30, 2016
| Agrcement
Due Date * Effective Date
CA Software
Renewal

CA W
Change Managey,
| New Licenses
Mainframe SLF $29.342 $29,342

Mainframe SUMF 053]  $2,053 |
Total $31.395]| $31,395

*The date upon M_/hich CA may issue an invoice to the State, payable per contract exhibit BO3; invoicing.

4. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. Total
Contract Price and replacing it with the section below:

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $5,285,707.

TABLE 1: Contract 2009-007E — License and Maintenance of Utility Software, Contract Amendment
Descriptions :

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT E
Contract #2009-007 Original Contract | WY 1. 20082‘8’1‘;“3" June 30, $ 2,857,389
Amendment #2009-007A First Amendment (A) | 9 1 20092%‘@“3“ June 30, s 997
Amendment #2009-0078 Second Amendment | U 1 20102‘2’1‘;”3" June 30, s 10875
Amendment #2009-007C Third Amendment | 291¢30: 2011(‘)’;’;"3" June 30, $ 2229611
Amendment #2009-007D Fourth Amendment January 1, 2014 through June
§ 146,460
30,2016
Amendment #2009-007E Fifth Amendment G&C Approval through June $31,395
30, 2016
" o], CONTRACT | - ..
P o ---'g??f/&p}i:gz o

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
cffect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

M/ ‘(W Date:o’zlaq[‘l’

CA, Inc.

Corporate Signature Notariz '
STATE OF Lﬂm e

COUNTY OF Fmr{’»cu(

On this the ‘i day of FEbeaf , 2016, before me, L— ‘ S0 K‘ e 'ﬁC/
e, unders1 ed Oﬁ' ic l_.] sa @:? E _Eg , nally appeared and acknowledged her/himself to be the
5 (1A g_}ﬁ ﬂi he , a corporation, and that
she/he such 2 i (Y Eg{ 4 ]é Zgu/ﬁt ing authonzed to do so, executed the foregoing
s§mment for the urpos therem nlamed by si mg the name of the corporation by her/himself as
maﬁa
IN WITNESS WHEREOF [ hereunto sct my hand and official seal.

.s-"“"n-

\‘ M Y
F A""'a / '
‘9.. oy P d 4
\) }9' Uec;.

'.I

(SEAL) 3 $
Initial all pages _f,‘ te, . s
X K ’omA'L" &@Contract Amendment
CA, Inc. Initials % 050q0p00 0" Page 6 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT E

State of New Hampshire

(ﬂ/&) . Date: M‘)

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

So e p oy Date: \3[311 %

T : / O

State of New Hampshire, Department of Justice

Initial all pages

CA, Inc. Initials

A{; K DolT Contract Amendment
Page 7 of 7



CA, INC.

Certificate of Assistant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the "Corporation"), hereby certifies that:

1.

Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of authority
(the "Board DOA") to the Chief Executive Officer of the Corporation, duly adopted by the Board
of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of certain
excerpts of the Board DOA.

Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for Sales,
Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the "Sales DOA").

Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority for
Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the "Sales SubDOA" and, together with the Board DOA and the
Sales DOA, the "Delegation Authorizations").

The Delegation Authorizations have not been revoked and are now in full force and effect.

The following persons have been duly appointed to the position(s) set forth opposite his or her
name below:

Name Title
Lisa Kiefer Principal, Sales Accounting

IN WITNESS WHEREOF, the undersigned has sign is Certificate as of March 'Z—S) 2016.

] 4/

Lawrence Egan
Assistant Secret

STATE OF NEW YORK )

)ss.

COUNTY OF SUFFOLK )

On March _J g , 2016 before me, personally came Lawrence M. Egan, Jr., 10 me known, who by

me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contents of the foregoing are true and correct..

S

l&yhbh&dunﬁ
mw—wﬁ



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Exccutive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and it
hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the purposes
and intent of the foregoing resolution or resolutions, consistent with and subject to any other specific
authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2
Other
Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.
Excerpt 3
Implied Authorities

7.  The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granted herein to any officer or employee of the Company or of any
Subsidiary, or to any team, committee or other group that includes such officers or
employees;

Excerpt 4

1. Definitions:
Commercial Sales or Services Agreements means agreements between the Company and Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties
or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the Company holds
an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub- delegates
authority with respect to pricing, discount approval, and approval of contractual terms and conditions (such
subject matter to be determined by any person with the authority to sign, as described below), as they relate
to Commercial Sales Agreements and agreements for the Company to provide funding, discounts or other
support to Third Parties in their efforts to offer the Company's offerings for sale, license or distribution to
customers ("Marketing Agreements"), to the officers and employees of the Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions includes
the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where
specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial
Officer ("CFO") and his or her designees identified and named as Company signatories in any separate
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to time by the CFO and approved by the General Counsel, the
Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.

"TAP" means the Transaction Approval Process approved by the CFO, EVP and Group Executive,
Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions and Technology
Group, EVP and Group Executive, Mainframe and Customer Success Group, and EVP and
General Counsel as in force and posted on the CA Intranet at the time of execution.

"Commercial Sales or Services Agreements" means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entitjes.

“Related Entity" means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party" means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the

existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the "Sales DOA").

Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behal{ of the Company with Third Parties or Related Entities after receipt of evidence of the
requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to the
individuals set forth below; provided, however, that the authority to enter into Sales or Services Agreements
on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is limited to
Redacted, Redacted, Lisa Kiefer, Redacted, Redacted and Redacted.

edacted edacted Redacted
edacted Redacted [Redacted
Redacted isa Kiefer edacted
Redacted edacted Redacted
Redacted edacted |Redacted
edacted edacted ‘[Redacted
edacted edacted [Redacted
edacted Redacted Redacted
Redacted Redacted Redacted
edacted Redacted edacted
cdacted [Redacted Redacted
edacted Redacted Redacted
‘[Redacted Redacted Redacted
Redacted Redacted Redacted
edacted edacted Redacted
Redacted Redacted Redacted
Redacted Redacted R edacted
Redacted Redacted
edacied Redacted




State of Nefu Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18" day of February, A.D. 2016

.%ﬁwz‘/

William M. Gardner
Secretary of State




AcGRE CERTIFICATE OF LIABILITY INSURANCE S

THIS CERTIFICATE IS [SGUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
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Peter C. Hastings
Commissioner

Her Excellency, Governor Margaret Wood Hassen

and the Honorable Council
State House
Concord, New Hampshire 03301

www . nh.gov/doit

REQUESTED ACTION

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

June 18, 2014

Authorize the New Hampshire Department of Information Technology to amend an existing
agreement with Computer Associates, Inc.), One CA Plaza Islandia, New York 11749 (Vendor #
174878) on behalf of the Department of Health and Human Services for the provision of mainframe
software licenses and maintenance by increasing the price fimitation by $146,460, from $5,107,852 to
$5,254,312¢ffective June 30, 2014 upon Govemor and Executive Council approval with no change to
the contract end date of June 30, 2016. The Governor and Executive Council approved the original
contract on June 4, 2008 (ltem # 4) Amendment #1 on June 17, 2009 (ltem #16), Amendment #2 on
June 23, 2010 (tem #20) and Amendment #3 on June 19, 2013 (item #17) which extended the

contract end date to June 30, 2016.

Source of Funds: 60% General, 40% Federal. Funding is available in the account listed befow with
the authority to adjust encumbrances in each of the State fiscal years if needed and justified.

TH-DEPTA-AGENCY#-ACTIVITY#H-
CCTG UNITY- DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME .
CLASS CODE-ACCOUNT CODE -CLASS Total
FTITLE JOB#| SFY 2015 SFY 2016 | AMOUNT
030-045-2924-034 — DHHS Capital
Account [ 45139009 $164,400 $0 $164,400
01-03-03-030010-77030000 - DolT-
Central IT Services 038-500230 -
Software Lic / Maint 03950047 $34,596 ($52,536) | ($17.940)
Total $198,996 ($52,536) $146,460




Her Excellency, Governor Margaret Wood Hassen
and Honorable Council

June 18, 2014

Page 2

EXPLANATION

The purpose of this request is to amend an agreement with Computer Associates, Inc. in
order {o increase the processing power of the Vendor's proprietary software, which is used by the
Department of Information Technology to monitor and manage mainframe computing resources. In
order to do this, additional licenses must be purchased from the Vendor. The need to purchase
additional processing power was anticipated in the current contract however recent legislative
changes due to the ACA and the New Hampshire Medicaid Expansion made it necessary purchase
additional licenses in order to support increased demand for this processing power by the Department
of Health and Human Services' New HEIGHTS application. This application must undergo upgrades,
enhancements and technology migrations while maintaining mainframe system architecture that is
responsive to users while this transition is underway.

The Vendor's proprietary software has been used by the Department of Information
Technology monitor and manage the mainframe computing resources and fo support software
maintenance and development of applications for the Department of Health and Human Services;
New England Child Support Enforcement System, New HEIGHTS (benefits eligibility), Bridges, New
Hampshire Employment Security, DolT Networks (NH IT Networks) and the Department of Safety
(SPOTS database and DMV Applications). The software has proven reliable and is deeply integrated
into the applications and the operations management.

The Vendor contract conforms to the Office of Information Technology Strategic Goal of
Improving and Standardizing State Govemment Information Technology Infrastructure, specifically
Software Procurement Streamlining, as documented in the New Hampshire Information Technology
Plan 2005-2009, approved October 18, 2005 by the Govemor and Executive Council.

The original contract, consisted of multiple computer mainframe operation licenses, some
expiring before the main contract end date of June 30, 2013. Amendmenis A and B extended
sublicenses originally expiring before the original contract end date, for one year. Amendment C
extended the contract end date from June 30, 2013 to June 30, 2016. This Amendment D increases
the processing power of the existing licenses but the contract end date remains June 30, 2016.

Should the Governor and Executive Council not approve this request, Department of Health
and Human Services' software systems would not receive the support necessary to process client
applications and maintain cases. The lack of systems support would negatively impact New
Hampshire citizens seeking assistance and receiving benefits.

Area Served: Statewide

Source of Funds: 60% General, 40% Federal

The Departments of Health and Human Services and Information Technology respectfully
request your approval of this contract. '



Her Excellency, Governor Margaret Wood Hassen
and Honorable Council

June 18, 2014

Page 3

Respectfully submitted,

W
Nicholas A. Toumpas
Commissioner
Department of Health and Hu
Services

Respectfylly submitted,

Peter C. Hastings
Commissioner
Department of Information Technology

PCH/dcp
RIDs #13427, 13428
Contract #2009-007D



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Commissioner

June 18,2014

Nicholas A. Toumpas

Commissioner

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Toumpas:

This lctter represents formal notification that the Department of Information Technology (DolT)
has approved the Department of Health and Human Services® request to enter into a $146,460 contract
amendment with CA, Inc. as described below and referenced as OIT No. 2009-007D.

This is a request to increase the processing power of the CA proprictary software
products used by the Department of Information Technology to monitor and manage
mainframe computing resources. In order to do this, additional licenses must be
purchased from CA. The amendment increases the cost of the contract by $146,460
from $5,107,852 to $5,254,312 upon Govemnor and Exccuuvc Council approval. Contract
end date rerains June 30, 2016.

This project is set forth in the New Hampshire Information Technology Plan dated October 18,
2005, Improving and Standardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as identified in the Strategic Themes section, Prioritles for Investment of IT
Resources.

Pleasc include this in the Department of Information Technology's submission to Governor and
Council for approval.

Sincerely,

i (. Lt

Pecter C. Hastings.

PCH/dcp
OIT 2009-007D, RIDS 13427 and 13428



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on Junc 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19, 2013, Item #17 (herein after referred to as the “Agreement™), CA, Inc. (hercinafier referred to as the “Vendor’)
agreed to supply certain software products and maintenance services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hercinafier referred 1o
a:ctr:: “Department™) acting for the benefit of the Department of Employment Security, certain sums as specified
t n,

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $146,460 to bring the total contract to
$5,254,312;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows:

Contract Document, Contract Agreement: General Provisions is hercby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement; Price Limitation by increasing the amount
by $146,460 from $5,107,852 t0 $5,254,312.

2. Amend Exhibit A: Contract Deliverables of the Agreement by teplacing Section 1.2A Amendment 3
Product Deliverables with Section 1.2B Amendment 4 Product Deliverables below:

1.2B Amendment 4 Product Deliverables

The table below details the specific licenses with CA that comprise the Enterprise License Agrecment
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

Seftware Licenses - Office of | Fermerly K As Auth Auth Auth Op Sys Lic
Iaformation Techaclogy- Software MIrs MIPrs MIPS Type
Data Ceater SFY SFY 201§ SFY
2014 2016

CA Endevor Software Change | AllFusion CA Endevor 500 553 553 MVS UMF
Manager Change Manager MIPS MIPS MIPS

AllFusion CA Endevor 500 553 MIPS | S5IMIP MVS UMF
CA Endevor Software Change | Change Manager MIPS S
Manager Automated Automated Configuration
Configuration Option

AllFusion CA Endevor 500 $53 MIPS | 553MIpP MVS UMF
CA Endevor Software Change | Change Manager MIPS S
Manager for Mainframe Extended Processors
Extended Processors _Option

Initial all pages

DolT Contract Amendment
CA, Inc. Initials B $ Page i of 8



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
CA Endevor Software Change | AllFusion CA Endevor 500 553 MIPS | 553 MVS UMF
Manager External Security Change Manager Interface MIPS MIPS
Imerface for External Security
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 500 553 MIPS | 553 MVS UMF
Workdoad Automation Utility MIPS MIPS
CA One TAPE Brightstor CA-1 Tape 500 553 MIPS | 553MIP MVS UMF
MANAGEMENT Management MIPS S
AllFusion CA-InterTest 500 $53 MIPS | 553 MVS UMF
CA lntaTest Batch Batch MIPS MIPS
AllFusion CA-InterTest 500 $SIMIPS | 553 MVS UMF
CA IntecTest for CICS for CICS MIPS MIPS
Unicenter Database 500 553 MIPS | 553MIP MvVS UMF
CA Database Analyzer® for Analyzer for DB2 for MIPS S
DB2 for 2/0S 208
CA Detector® for DB2 for Unicenter Detector for 500 553 MIPS | 553 MVS UMF
2/0S DB2 for 20S MIPS MIPS
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer 500 $SIMIPS | 553 MVS UMF
2/0S for DB2 for 2/0S MIPS MIPS
CA RCMigrator for DB2 for Unicenter RC/Migrator 500 553 MIPS | 553 MVS UMF
208 for DB2 for 270S MIPS MIPS
CA RC/Query for DB2 for Unicenter RC/Query for 500 S53MIPS | 553 MVS UMF
2/0S DB2 for z/0S MIPS MIPS
CA RC/Update for DB2 for Unicenter RC/Update for 500 553 MIPS | 553MIiP MVs UMF
20S DB2 for 2/0S MIPS S
Software Licenses ~ Fermerly Kgown As Awulh Auth Awth Op Sys Lic
Department of Information Seftware Lidenses MiPS MIrs MIPS Type
Techuolegy/Department of SFY | SFy01s| SFY
Safety 2014 2016
CA Dynam /D Disk Brightstor CA- DynamV/D Retired etired Retired VSE UMF
M ment * Disk Management
CA Dynam /T Tape Brightstor CA-DynanvT Retired  Retired Retired VSE UMF
Management* Tape Management
CA Easytricve Plus Report Unicenter CA-Easytrieve n 171 MIPS Retired VSE UMF
Generator* Plus Report Generator MIPS
Brightstor CA- 171 SN 17 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS MIPS
| Catalog Management® Catalog Management
In 17t Retired VSE UMF
CA Raps® Unicenter CA-Raps MIPS MIPS
CA Explore Performance Unicenter CA-Explore tn N 171 VSE UMF
Management for CICS Performance Management MIPS MipS MIPS
(VSE)*_ for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 n 171 i VSE UMF
Protection® VSAM Data Protection MIPS MIPS M(PS
CA Dynam /T Tape Brightstor CA-Dynamv/T 171 171 171 VM UMF
Management® Tape Management MIPS MIPS MIPS
Brightstor CA 17 n K] VM UMF
CA VM:Backup* VM:Backup MIPS MIPS MIPS
N " 171 VM UMF
CA VM:Secure* €Trust CA VM:Secure MIPS MIPS MIPS
Unicenter CA-Explore in 17 n VM UMF
CA Explore Performance Performance Management MIPS MIPS MIPS
Management (VM)* (YM)
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT D
Additienal Software Licenses | Formerly K| As Awth Auth Anth Op Sys Lic
-~ Department of Safety Software Licenses MIPS MI1PrS M1irs Type
SFY SFY 2013 SFY
2014 2016
CA Culprit for CA-IDMS* - Advantage CA-Culprit for (X m 171 VSE UMF
CA-IDMS MIPS MIPS MIPS
CA Dynam /D Disk BrightStor CA-Dynam/D 171 in 171 VSE UMF
M * Disk Mansgement MIPS MIPS MIPS
CA Dynam /Fl File BrightStor CA-Dynam/FI 171 171 171 VSE UMF
Independence* File Independence MIPS MIPS MIPS
CA Dynam /T Tape BrightStor CA-DynanvT 171 M 1l VSE UMF
| Mans; e Tape M MIPS MIPS MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 m 171 VSE UMF
CA-1DMS MIPS MIPS MIPS
CA IDMS /DR* Advantage CA-1DMS/DB 171 17 171 VSE UMF
Databasc MIPS MIPS MIPS
Advantage CA-IDMS/DB 111 171 171 VSE UMF
CA IDMS /DB_Audit Option® | Database Audit Option MIPS MIPS MIPS
CA IDMS DML Online Advantage CA-{DMS 17 17 1N VSE UMF
Option® Database DML Online MIPS MIPS MIPS
Option
CA IDMS /DC Option* 171 171 m VSE UMF
Advantage CA-IDMS/DC MIPS MIPS MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 171 171 VSE UMF
Database SQL Option MIPS MIPS MIPS
. . Advantage CA-ADS 171 171 171
CA ADS Option for APPC*® | 5 i0m for APPC Mips | Mies | mips VSE UMF
CA OLQ Online Query for Advantage CA-OLQ [§]1 [§]] 171 VYSE UMF
CA.IDMS* Online Query for CA- MIPS MIPS MIPS
1DMS
CA IDMS Performance Advantage CA-IDMS 171 171 In VSE UMF
Monitor Option® Database Performance Mips MIPS MIPS
Monitor Option
CA IDMS Server Option® Advantage CA-IDMS 17 171 171 VSE UMF
Database Server Option MIPS MIPS MIPS
CA Explore Performance 171 171 171 VSE UMF
Management® Unicenter CA-Explore MIPS MIPS MIPS
Performance Management
Distribated Product Sute- | Formecy Kfowa As | ANE. | ASOLO] Al | OpSm | e
AliFusion Licensed Programs | Software Li 2014 2016
- Department of Health aad
Humaz Services- Datx
Center
CA Software Change Manager | AllFusion CA Harvest 175 178 1178 NT Perp
Named User Change Manager Named Named Named
Users® Users® Users*
CA Software Change Manager | N/A 260 260 260 NT Perp
Named User Named Named Named
Users Users Users
CA Software Change Manager | N/A 40 40 Named | 40 NT Perp
Premium Edition Named Users Named Users Named
Users Users
CA ERwin Data Moddcr AllFusion ERwin Data 10 10Named | 10 NT Perp
Modeler Named Users Named
Users Users
Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
Office of Infor mation Formserly B As Auth Awth Auth Op Sn Lk
Techuology — MIGRATION | Software Li¢enses Liccaces { Licences | Liccases Type
PRODUCTS E SFY SFY 2018 SFY
{ 2014 2016
CA Spectrum Infrastructure - CA Spectrum Fault 1 Retired Retired NT Perp
Manager Fault Toleram Tolerant License Tierless
License License
CA Spectrum Imiegrity Branch | CA Spectrum lotegrity 1 Retired Retired NT Perp
Unrestricted Device NOC Unrestricted Device | Tierless
' Management Management License
CA Spectrum Newwork Fault CA Spectrum Remody Retired | Retired Retired NT Perp
Manager BMC Remedy Gateway
Gateway
CA Spectrum Spectrowakch CA Spectrum ! Retired Retired Perp
Editor for 1nfinity/Inicgrity SpectroWatch Editor for Tierless NT
Infinity/Integrity Server
CA Spectrum Infrastructure CA Spectrum Data Active Retited Retired NT Perp
Manager Data Mgr with Report | Manager with Report No
Gateway Gateway for Mainten
Infinity/Integrity ance
CA Spectrum Single CA Spectrum Single SUsers | Retired Retired NT Perp
Concurrent Administrator Concurent Administrator :
License License
CA Spectrum Network CA Spectrum 1 Retired Retired Perp
Configuration Manager Configuration Manager Tierless NT
for Infinity/Integrity Server
CA Spectrum Level | Toolkit | CA Spectrum Level | 1 Retired Retired NT Perp
Customization Toolkit Tierless -
Server
Office of 1 sformation Formetly K§own As Auth Auth 1 Auth Op Sys Lic
Techoolegy Seftware Licence | Licences | Licemees i | Type
. s SFY SFY 2015 (SFY 2016
2014
CA Spectrum Device Based N/A 2000 2000 2000 AlLCA GA Perp
Suite device device device o/s
license license license
CA cHealth Device Pricing N/A 2000 2000 2000 AUCAGA Perp
Without Database deviee device device o/s
license license license

*Licensee and CA acknowledge that (2) the Licensed Program CA Software Change Manager Named User
(120 Named Users) (the "Migrated Licensed Programs®) are CA's enhancements of CA Software Change
Manager (20 concurrent users) (the "Original Program®) and (b) these licenses for the Migrated Licensed
Programs are granted in exchange for the termination of Licensece's previous licenses of the Original Program.
Notwithstanding any current usage restrictions applicable to the Original Program, Licensee's usc of the

Migrated Licensed Programs shall be subject to the Authorized Use set forth in the above

3. Amend Exhibit B: Price and Payment Schedule of the Agrcement by deleting Section L.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1

Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract in the total amount of $5,254,312,
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

This Finn Fixed Price Contract includes the following:

Oflice of Information MYVS product set Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
Exhibit A 2016

Office of Information CA Spectrum Products  { Usage rights specified on July 1, 201 3- June 30,

Technology Exhibit A 2016

Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,

Human Services Exhibit A 2016

All Agencics Application Delivery~ | Usage rights specified on June 30, 2013- June

New Products Exhibit A 30,2016

1. Supplemeatal License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafler for the term of the agreement.

2. CA Dynam /D Disk Management (171 MIPS — VSE) and CA Dynam /T Tape Management (171 MIPS —
VSE) for Department of Information Technology/Department of Safety arc hereby terminated, subject to
Customer’s obligation to maintain the confidentiality of such products and to pay any outstanding fees due
under such licenses,

3. CA Easytrieve Plus Report Generator (171 MIPS — VSE) and CA Raps (171 MIPS — VSE) for Department
of Information Technology / Department of Safety shall have the tetm from July 1, 2013 to June 30, 2015,

4. The Licensed Programs in Office of Information Technology — MIGRATION PRODUCTS are the Original
Programs in Change Request Form # 5 effective 8/29/2012. Change Request Form # 5 allows the Department
a maximum period of 1 year as a transition period for migration putposes therefore these Licensed Programs
shall have a term to 4/23/2014.

5. Notwithstanding anything contained herein or in the License Agreement to the contrary, Licensee
understands and acknowledges that CA Spectrum Infrastructure Manager Data Mgr with Report Gateway and
CA Spectrum Network Fault Manager BMC Remedy Gateway (the “Unsupported Programs™) are not
currently supported by CA, which means that CA will not provide telephone support, fixes, enhancements,
new releases or modifications of the Unsupported Program. Nonetheless, the parties desire to confirm in
Licensee the right to continue to use the Unsupported Program as provided in Section 7. Licensee agrees that
(2) CA has no obligation to provide any such maintenance, support, fixes, enhancements, new releases or
modifications to the Unsupported Product; (b) no charge for same has been included in the fees payable under
this agreement; and (c) CA’s express warranty respecting the performance or operation of the Licensed
Programs shall not apply to the Unsupported Program.

6. Upgrade MIPS Capacity —Supplemental Fees.

Upgrade Schedule:

a1 Upgrade July 1, 2013 - June 30, 2014 Increase by an additional 49 MIPS from 351 Licensed MIPS to
400 MIPS.

b. 2™ Upgrade January 1, 2014 - June 30, 2015 Increase by an additional 100 MIPS from 400 Licensed MIPS
to 500 MIPS, There were two upgrades planned for FY15 and FY'16 and these are now advanced 10 FY 14.

c 3™ Upgrade July 1, 2014 - June 30, 2016 — Increase by an additional 53 MIPS from 500 Licensed MIPS to

553 MIPS.

Initial all pages
DolT Contract Amendment

CA, Inc. Initials Page Sof 8



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007
CONTRACT AMENDMENT D

In the event, the State may increase the Licensed MIPS Capacity during the Term above 553 MIPS upon prior
written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the "SLF™), plus an annual usage and maintenance fee equal to $302 for each additional
MIPS (the "SUMF™),

In cach instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fee within thirty (30) days after the upgrade is completed, notwithstanding any
instaliment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorated for the year of the increase and shall be payable in full thereafier.

I.1.] Supplemental Fee Schedule:

Ve TNe- TGS TN
Description 30114 6/30/15 €30/15 €016 Total
One Time Supplemental
License Fee, Incremental $244.956 50 $87,132 50 $332,088
MIPS
Annual Supplemental
Ussge & Maintenance Fee, $26,160 $42,912 $15,264 gg'g(’j $142,512
Incremental MIPS >
Totals $I1116 42912 5102396 S58.176 SE74600
1.2 Proposed Pay Stream for the Enterprise License Agreement
Enterprise June 30, 120 1,2014 July 1. 2014 July 1, 2014 | July |, 2015- AL®
License 2013 ~ June 4] -June30, | Jupe30, | =Junc30, | June 30,2016
| Agrestnept 30,2014 2014 2015
Due Date ¢ 30013 | s | 112014 | FAn014 | /2014 | 7/172015
CA Software $573.126 151,223 $551.5201 $L6 1
CA Softwarc 367,500 $62.500 $67.500 202
Qmﬁmm.
| New Licenses
| Mainframe SLF 380356 | 164400 _ 382,132

*The date upon which CA may issue an invoice 10 the State, payable per contract exhibit B03; invoicing.

7. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. Total
Contract Price and replacing it with the section below:

Initial all pages

CA, tinc. Initials _:EA/

Dol T Contract Amendment
Page 6 of 8




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

2. TOTAL CONTRACT PRICE

Notwnlhstandmg anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $5,254,312.

TABLE 1: Contract 2009-007A — License and Maintenance of Utility Software, Contract Amendment
Descriptions

Contract «zoo;)-oov Oﬁgi;l Conu;q July L, 266820"‘1‘;"”‘ w30, | s 2,3;7,339 %
Amendment #2009-007A First Amendment (A) | "4 I zmz‘;‘;""‘ June 30, s 99m
Amendment #2009-0078 Socond Amendment | V¥ 1 2°1°m“”' June 30, s 10875
Amendment #2009-007C Third Amendment | 747¢ 30 20”2(‘)'}’;’“‘*‘ June 30, § 2229611
Amendment #2009-007D Fourth Amendment January 1, 320(11 ;ol.l‘zough Sune $ 146460

I “merar | TR TSR -

- g'}

Excepl as provided herein, all provisions of the Agreement shail remain in full foroe and effect. This modification shall take

effect upon. the approval date from the Governor and the Executive Council.
IN WI EREOE, the parties have hereunto set their hands as of the day and year first above written.

CA e, ééj@"’ Date: S/Q,Z—Z.OH

Corporate Signature Notarized;
STATE OF

COUNTY OF%

Onlhxsthcg&dayof ,2014.bcforeme<, Qﬁg <he ;S}&}& calo |
he undersigned Ofﬁccr nally appeared and acknowledged her/himself 10 be the
f [ a corporation, and that

nheing authorized to do so, executed the foregoing
purposcs therein tontained, by si the name of the corporation by her/himself as

instnment for
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

( S )_'g):i Sy E!g\;\ AACTAR
0}
otary Public/Justice of the Peace

o e . t
My Ce ssion Expires: %SB ‘6 Daserie Musiczro
lotary Puttic, State cf Hew York
No. 5060920
Qualified in Sulfolk County
Commission Expices June 23, H—— 3\ S

(SEAL)

State of New Hampshire

Pz C. M\a owe S/28/[

Peter C. Hastings, Commissioner  J
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

(24 .&( ;., #{IQQ A ‘ Dm:-SZZb{[g{

State of New Hampshire, Department of Justice
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CA, INC.

Certificate of Assistant Secretary

The undersigned, Robert C. Yang, being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the “Corporation”™), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the “Board DOA™) to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 201 1; and (ii) a true copy of
certain excerpts of the Board DOA.

2, Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 1, 2009 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of January 29, 2014 (the “Sales SubDOA” and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4, The Delegation Authorizations have not been revoked and are now in full force and
effect.

5. The following person has been duly appointed to the position(s) set forth opposite his or
her name below along with his or her true signature:

Name Office W
Patrick J. Hofstetter Director, Sales Accounting —/ e V(/

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of May éi ,2014.

U Py

Robert C. Yang
Assistant Secretary

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On May?z , 2014 before me, personally came Robert C. Yang, to me known, who by me duly
swom, did acknowledge and swear that he is the Assistant Secretary of CA, lnc., the Corporation
described in the foregoing Certificate, and that the contents of the foregoing are true and correct.




EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority
from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2
Other .

Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary cours¢ of business.

Excerpt3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;



EXHIBIT B

Delegations of Authority for
Sales, Services, and Certain Marketing Agreements

Excerpt 1

. Pursuant to this authority, the CEO hereby subdelegates authority with respect to product pricing,
discount approval, and approval of contractual terms and conditions as they relate to Sales or Services to
the officers and employees of the Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to subdelegate or redelegate tasks or decisions within that authority, including
“authority to sign” as defined below.

Excerpt3

4. Definitions:

Authority to sign documents means that the employee has requisite authority to sign documents that
commit or bind the Company to a legally enforceable obligation or benefit. Employees with
signatory authority may not necessarily have approvalidecisional authority. Any employee with
signatory authority must ensure that all proposed transactions have received all requisite approvals
prior to signing any documents that commit or bind the Company to transactions.

TAP means the Transaction Approval Process posted on QMS as amended from time to time.

Commercial Sales or Services Agreements (“Sales or Services Agreements’”) means agreements that

allow for the use, licensing or distribution of Company products by Third Parties or Related Entities
or the provision of services to Third Parties or Related Entities.

Related Entity means, with respect to any person, any subsidiary, entity in which such person has an
equity interest of 20 percent or more, or relative of such person.

Third Party means any person including business entities, charitable organizations, governments, and
governmental agencies and institutions, other than the Company or one of the Company’s Related

Entities.

Excerpt 4
Agreements Involving Initia] Commitments For S Years ot Less. Terms and conditions providing

for the payment of license fees to the Company in agreements with an initial commitment term of five
years or less shall be approved in accordance with the TAP.

Excerpt S

Authority to sign Commercial Sales and Services Agreements containing standard terms
approved by the persons in whom authority has been vested by this Delegation of Authority and/or the
TAP shall be established by a separate Subdelegation of Authority for Execution and Delivery of Sales or
Services Agreements (the “Exccution DOA”).



EXHIBIT C

Subdelegation of Authority for
Execution of Sales or Services Agreements

Excerpt ]

The following terms shall have the meanings stated below:

a. “TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success
Group, and EVP and General Counsel as in force and posted on thc CA Intranet at the time of
execution.

b. “Commercial Sales or Services Agreements” means agreements between the Company and
Third Partics or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

¢. “Related Entity” means any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidiary.

d. “Third Party™ means any cntity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August I, 2009 or such other subdelegation that amends or supcrsedes the
existing subdelegation, the CEO delegated to the CFQ the authority to subdelegate or redelegate the
authority to enter into Sales or Services A greements on behalf of the Company (the “Sales DOA").
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agrecmcnts on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company of
the individuals set forth below:

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted | Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Patrick J. Hofstetter Redacted




State of Netw Hampshice
Bepartment of Btate

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business i;\ New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984, I further certify that all fees and annual reports required b}' the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20* day of May, A.D. 2014

iy Bkl

William M. Gardner
Secretary of State
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THIS C€RI‘F!CATE IS (SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
ANT: 1f the cerificase holder i an ADOITIONAL (NSURED, the policy(is) must be sndorsed, If SUBROGATION IS WAIVED, subject o | «
the terms and conditions of the policy, certain policies may reqwire an endor t. A statement on this certificate does not correr rights to the s
certificate hotder I Beu of such sndorsementis). H
o ervi n AT 3
Ao Risk services Mortheast, Inc. : — 17 =
Kex Tork wy Office O Mo ey, (166) 2037102 [ R oy, 800-33-0105 ;
199 water Stree
New York #Y 10038-3551 vsA SR ss: 2
MEURERS) AFFORDING COVERAGE nac o
MSURED MSURERA:  Sentry Ins A mytual Company 24988
CA' Inc. and all Sub“":["i“ NSURERS:  ACE Property & Casualty Insurance Co. 20699
wt?r Associates ara
Islandiz Ny 11749 Usa NSURER C:
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POURER E:
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INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE“SMCEAF?OGDEDBY"E POUCIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIITS SHOVWN MAY HAVE BEEN REDUCED BY PAID CLABMS. Lirndts shown ore 80
TYPE OF INSURANCE POUCY MARER LTS
X | COMMENCI. GENERAL LINBRLITY 703 1131 macs OCCURRENCE $1,000,
oe oce | iabili [ ORRKE TOWERTES ™
] c B Ceneral Liability (US) 31,000,
VED EXI° \ay one pereerd 310,
PERSOMAL & ADV IAURY $1,000, 5
GEN1 AGGREGATE LMIT APPUES PER: GENERAL AQOREGATE $3,000, E
X | roucy D:g woe PROCUCTS . COMPIOP AGG 13,000,0001 B
omER g
A | arromomes LTy 90-16057-04 - [04/01/2014]04/01/2015 | COMBINED SINGLE LT 31,000,000
Auto Liability (A0S) oy o
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[ 3
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AGOR N 000
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DESCAPTION OF DPERATIONS ] LOCATIONS / VEHICLE'S IACORD 181, - T ¥ move 8000 i requived)
State of New Mampshire office of Information Technology is listed as An additioma) insured as their interest say appear,
CERTIFICATE HOLDER CANCEL LATION
HOWD ABOVE DESCRISED POUCES SE CANCELLED BEFORE THE
mmfvuzn"&w.mmmsmummm E
POLCY PROVISIONS.
State of New Hampshire AUTHORZED REPRESENTATIVE
g;ﬁce ofnlr‘aforudon Technology
Mazen Drive
Concord M 03301 usa e %’y oy Norillons s

. ©1988-2014 ACORD CORPORATION. Al{ rights reserved.
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STATE OF NEW HAMPSHIRE ~ —n@ :l‘z- APLD

DEPARTMENT OF INFORMATION TECHNOLOGY 17
27 Hazen Dr., Concord, NH 03301 '
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nth.gov/doit
Peter C. Hastinps
Commissioner
June 52013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 0330]

REQUESTED ACTION

- 1) Authorize the New Hampshire Department of Information Technology (DolT) 1o exercise s contract extension
option with Computer Associates, Inc. (CA) of lslandia, New York (Vendor # 174878) for by amending an
Agreement (PO # 1002001), on behalf of the Department of of Safety (DOS), the Department of Employment
Security and the Department of Health and Human Services by increasing the contract amount by $2,229,611, from
$2,878,24] to $5,107,852 for mainframe, networking and software management licenses, effective upon Govemnor
and Executive Council spproval. The original contract was approved on June 4, 2008, Item # 4 and amended on
June 17, 2009, Ttem #16 and June 23, 2010 Jtem #20.

2) Further suthorize the extension of the contract from the current end date of June 30, 2013 to June 30, 2016,
effective upon Governor and Executive Council approval.

Funding is available in the accounts listed below with the authority to adjust encumbrances in each of the State
fiscal years if needed and justified. Funding is anticipated to be available in the following Department of Information
Technology accounts upon legislstive approval of the biennial budgets for FY 2014, through 2016 as follows. 100% Other
(Agency Class 027) funds: the Class 27 used by the agencies to reimburse DolT for this work is 24.87% Highway
funds, 46.96% Federa) funds, 22d 28.17% General funds.
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01-03-03-030010-77030000 - Dol T-
Central IT Services 038-500230 —
Software Lic / Maint 03950047 $340,458 | $358,853 | $373.254 | $§1,072,565
01-03-03-030010-77030000 - DolT-
Central IT Services 038-500230 -
Software Lic / Maint 03030085 £79.16) $79.161 $O0{ 5158322
01-03-03-030010-77030000 - DolT-
Central JT Services 038-500230 -
Software Lic / Maint 03230017 $159,848 $159,848 | $234,756. $554,452
01-03-03-030010-77030000 - DoIT-
Central 1T Services 038-500230 -
Software Lic / Maint 03950090 $39,632 $39,632 { 839,632 | $118,896
01-03-03-030010-77030000 - Dol T- .

Central IT Services 038-500230 ~
Software Lic / Maint 03230071 $28,990. $28.990 | $28,950 $86,970




Her Excellency, Governor Margaret Wood Hassan
and Honorable Executive Council

June §, 2013
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01-03-03-030010-77030000 - DolT-

Central IT Services 038-500230 —
Software Lic / Maint 03030005 $67,500 $67,500 $67,500 $202,500

01-03-03-030010-76270000 ~ DOIT -
IT for Employment Security - 038-

50903& chhnology_Softwe _ 0327007l $17,953 $17.953 $0 $35,906
ST b SRR \;.““i:hF PR 4Ty ng ﬂsmwma '-52‘,229;61:]
EXPLANATION

The CA proprictary software has been used by the Office of Information Technology since 1993 to efficiently
monitor and msnage the mainframe computing resources and to support software maintenance and development of
applications for the Department of Health and Human Services (DHHS) NECSES (New England Child Support
Enforcement System), New Heights (benefits eligibility), Bridges, New Hampshire Employment Security, DOIT Networks
(NH 1T Networks) and the Department of Safety (SPOTS database and DMV Applications). The sofrware has proven
reliable and is deeply integrated into the applications and the operations management.

On June, 4, 2008 the State consolidated maintenance contracts for three CA software lines which were being used
by the State: mainframe software, networking software and sofiware management software. By consolidating these licenses,
the State was able to accept a CA offer to save $341,238 in upgrade costs and $204,413 in maintenance costs over the three
software types. This current contract amendment extends the current contract by three years, as allowed for in the original
contract. CA limited the annual increase in software license maintenance to three percent (es opposed to an industry
standard of 10%) and held this price constant over the three yesr term of the contract. Also, DOIT is planning to
standardize software management over the various State agencies. The standardization requires approximately 300 new CA
Softwere Manager Licenses.  The costs to the State will be $67,500 in annual maintenance for these new licenses.

Altemnate products were investigated and were reviewed for their function and the effort required to implement
conversions. The net resukt of the tost of the software and maintenance, cost of resources to staff conversion efforts, cost
risk of negatlv:]y impacting both State and Federal mandated service levels, and training time required, would not result in
any savings.

The CA contract conforms to the OIT Strstegic Goal of Improving and Standardizing State Govermnment
Information Technology Infrastructure, specifically Software Procurement Streamlining as documented in the New
Hampshire Information Technology Plan 2005-2009, approved October 18, 2005 by the Governor and Executive Council.

100% Other (Agency Class 027) funds: the Class 27 used by the agencies to reimbarse DolT for this work is
24.87% Highway funds, 46.96% Federal funds, and 28.17% General funds.

The Department of Information Technology respectfully requests your approval.
ctfully submitted

Peter C. Hanmgs
Commissioner

PCH/dcp
RIDs #13425, 13426 and 13427
Contract #2009-007C



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 ’
Fax: 603-271-1516 TDD Access: 1-800-735-2964
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" Peter C. Hastings
Acting Commissioner

June 3, 2013

Wendy Pouliot

Director, Operations Division
Department of Information Technology
State of New Hampshire

27 Bazen Drive

Concord, NH 03301

Dear Director Pouliot:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved the Operations Division’s request to enter into a $2,229,611 contract amendment with CA,
Inc. as described below and referenced as OIT No. 2009-007C. :

This is 2 request to enter into a contract amendment with CA, Inc. to extend Z/0OS, VM
and VSE Mainframe software licenses for DOS, DHHS and NHES and increase the
speed of the /0S8 licenses. It also extends networking licenses for DOIT and extends and
adds to the CA Software Management licenses used throughout the State. The
amendment increases the end date from June 30, 2013 to Junc 30, 2016 and increases the
contract value from $2,878,241 to $5,107,852 upon Governor and Executive Council

approval.

This project is set forth in the New Hampshire Information Technology Plan dated October 18,
2005, Improving and Sindardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as identified in the Strategic Themes section, Priorities for Investment of IT

Resources.

Please include this in the Department of Information Technology’s submission to Governor and
Council for approval.

Sincerely,

Peter C. Hastings

PCH/dcp
OtT 2009-007C, RIDS 13425, 13426 and 13427



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECBNOLOGY
LICENSE AND MAINTENANCE -OF UTILITY SOFI'WARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of Contract 2009

. 007, on June 4, 2008, Item #4 and amended on June 17, 2009, Item #16 and on June 23, 2010 Item #20, (herein

after referred o as the “Agreement™), CA, Inc. (hercmaftcr referred to as the “Vendor’) agreed to supply certain

software products and maintenance services upon the terms and conditions specified in the Agreement and in

consideration of payment by the Department of Information Techmology (hercinafter referred to as the
“Department”) acting for the benefit of the Department of Employment Security, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed (o amend the Agreement in certain respects;

WHEREAS, the Contract Amendment C is effective as of June 30, 2013 and the Department wishes to
extend the Agreement from July 1, 2013 through June 30, 2016;

WHEREAS, the Department wishes to increase the contract price by $2,229,611 to bring the total contract
to $5,107,852; )

NOW THERERORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended s follows:

1. Amend Section 1.6 of the General Provisions of the Agreement: Completion Date by changing the
completion date to June 30, 2016

2. Amend Section 1.8 of the General Provisions of the Agreemeat: Price Limitation by increasing the amouat
by $2,229,611 from $2,878,241 to $ $5,107,852.

3. Amend Section 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the
following:

Sharon Williams
CA, Inc.
2291 Wood Oak Drive
Hemdon, VA 20171
(703)708-3221

haron. william .com

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA, Inc.

2291 Wood Oak Drive
Herndon, VA 20171
Attention: Public Sector Legal

*Initial all pages
DolT Contract Amendment

CA, Inc. Initials z l[— ) _ Page ! of 8



5. Amend Exhibit A: Coniract Deliverables of the Agreement 1o add Section 1.2A Amendment 3 Product

STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECBENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT C

Deliverables and replace it with the section below:

1.2A Amendment 3 Product Deliverables

The tables below detail the specific licenses with CA thal compnise the ‘Enterprise License Agreement
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

CA Endcvor « Software Change AllFusion CA Endevor
Manager Change Manager MIPS MIPS MIPS
AlFusion CA Endevor 400 450 MIPS | 500 MVS UMF
CA Endevor Sofiware Change | Change Manager MIPS MIPS
Manager Automated Automated Configuration
Configuration Oplion
: AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
CA Endevor Software Change | Change Manager MIPS MIPS
Manager for Mainframe Extended Processors
Extended Processors Oplion .
CA Endevor Software Change |- AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
Manages External Security Change Maneger interface MIPS MIPS
Interface for Extemnal Secudity
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 400 450 MIPS | 500 MVS UMF
WorkJosd Automation Utillity MIPS MIPS
CA One TAPE Brightstor CA-1 Tape 400 450 MIPS | 500 MVS UMF
MANAGEMENT Management MIPS MIPS
AllFusion CA-InterTest 400 450 MIPS | 500 MVS UMF
CA lInterTest Batch Batch MIPS MIPS
AllFusion CA-lnterTest 400 450 MIPS | 500 MVS UMF
CA InterTest for CICS for CICS MIPS MIPS
Unicenter Database 400 450 MIPS | 500 MVS UMF
CA Databose Analyzer® for Anslyzes for DB2 for MIPS MIPS
DB2 for 2/0S 208
CA Detector® for DB2 for Unicenter Detector for 400 450 MIPS | 500 MVS UMF
2/08 DB2 for 205 MIPS MIPS :
CA Plon Analyzer for DB2 for | Unicenter Plan Analyzer 400 450 MIPS | 500 MVS UMF
208 for DB2 for 2/OS MIPS MIPS
CA RC/Migrutor for DB2 for Unicenter RC/Migrator 400 450 MIPS | 500 MVS UMF
2/0S for DB2 for Z0S MIPS ’ MIPS
CA RC/Query for DB2 for Unicenter RC/Query for 400 450 MIPS | 500 MVS UMF
2/0S D82 for zZQS MIPS MIPS
CA RC/Update Sor DB2 for Unicemer RC/Update for 400 450 MIPS | 500 MVS UMF
DB2 for 7JOS MIPS
CA DymmlD Disk Bnghlstor CA- Dynsw/D Retired
Management * Disk Management
CA Dynam /T Tape Brightstor CA-DynaivT Retired etired Retired VSE UMF
Mansgement® | Tspe Management
CA Easytrieve Plus Repont Unicenter CA-Easytricve 171 171 MIPS Retired VSE UMF
Generator* Plus Report Generator MIPS
Initial all pages _
\ DolT Contract Aincndinent - :
CA, Inc. Initiels Page 2 of 8




- STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT C
Brightstor CA- M 17 171 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MipPS Mirs
Catalog Manapement* Catslog Management
M 171 Retired VSE UMF
CA Raps* Unicenter CA-Raps MIPS MIPS
CA Explore Performance Unicenter CA-Explore 171 5L 71 VSE UMF
Management for CICS Performance Management MIPS MipS MIPS
{VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 171 171 VSE UMF
Protection® VSAM Data Protection MIPS MmIPS MIPS .
CA Dynam /T Tape Brightstor CA-Dynanv'T . 1 in M UMF
Management* Tape Management MIPS Mirs MIPS
Brightstor CA m m 171 V™M UMF
CA VM:Bsckup* VM:Backup MIPS MiPs MIPS
171 .1 In M UMF
CA VM:Securc* eTrust CA YM:Secure MIPS MIPS MIPS
‘- Unicenter CA-Explore 171 7 171 ™M UMF
CA Explore Performance Performance Menagement MIPS MIPS MIPS
| Mrnagement (VM)* (vM)

Lo e sx)dual et

CA Culprit for CA-IDMS* Adventage CA-Culprit for 171 VSE UMF
CA-IDMS MIPS MIPS MIPS
CA Dynam /D Disk BrightStor CA-Dynam/D 1 in n VSE UMF
| Management* Disk Management MIPS MIPs MIPS
CA Dynam /FI File BrightStor CA-Dynsm/Fl 1710 171 171 VSE UMF
Independence* File independence MIPS M1PS MipPs
CA Dynam /T Tepe BrightStor CA-Dynam/T 171 171 17 VSE UMF
Mana t* Tape Management MiPs MIPS MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 1M 171 VSE UMF
CA-IDMS MIPS MIPS MIPS
CA IDMS /DB* Adventage CA-IDMS/DB 174 171 n VSE UMF
Dauzbase MIPS MIPS MIPS
Advantage CA-1DMS/D8 171 ki 1?1 VSE UMF
CA IDMS /DB Audit Option® | Database Audit Option MIPS MIPS MIPS
CA IDMS DML Online Advaatage CA-1DMS 1271 17 171 VSE UMF
Option® Deiabase DML Online MIPS MIPS MIPS
QOption
CA IDMS /DC Option* : 7 171 17 VSE UMF
Advantage CA-IDMSDC | MIPS MIPS MIPS
Transaction Server Oplion
CA IDMS SQL Option* Advanuge CA-IDMS 17) 17 17 VSE UMF
Database SQL Option MIPS MiPs MIPS
. Advantage CA-ADS 171 17 171 -
CA ADS Option for APPC* | 0 000 fgr‘ prash MIPS MIPS MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 17 171 171 VSE UMF
CA-1DMS* Online Query for CA- MIPS MIPS MIPS
JDMS
CA IDMS Performeance Advantage CA-1IDMS 171 m 171 . VSE UMF
Monitor Option* Drabase Performance MIPS MIPS MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-1IDMS N 171 171 VSE UMF
Database Server Option MIPS MIPS MIPS
CA Explore Performance Unicenter CA-Explore 171 171 17} VSE UMF
Initial sl} pages
& L DolT Contract Amendment
CA, Inc. Initials \ Page 3 of 8




STATE OF NEW HAMPSHIRE
.OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

Manasgement®

CA Software Cha ge Mlnlger AllFusion CA Harvest 175 crp
Named User Change Mamger Nomex! Named Named
Users® Users® Users®
CA Sofiware Chonge Manager | N/A 260 260 260 NT Perp
Named User Named Named Named
Users Users Users
CA Software Change Manager | NA 40 40 Named | 40 NT Perp
Premium Edition Nomed Users Named Users Nemed
Users Users
CA ERwin Dats Modeler AliFusion ERwin Dats 10 10 Named | 10 NT Perp
Modeler Named Users Nemod
Users Users
) i e ot e s AR 7S
CA Spectrum Infrastructure CA Spectrum Fault i Retired Retired NT Perp
Monager Fault Tolerant Tolerant License Tierless
License License
CA Spectrum Integrity Branch | CA Spectruin Integrity i Retired Retired NT Pemp
Unrestricted Device NOC Uncesticted Device | Tierless
Msnagement Management License
CA Spectrum Network Fault CA Spectium Remedy Reired | Retired Retired NT Perp
Manager BMC Remedy Geateway
Gateway
CA Spectrum Spectrowntch CA Spectrum [ Retired Retired Perp
Editor for Infinity/imegrity SpectroWatch Editor for Tierless NT
Infinity/integrity Server
CA Spectrum Infrastructure CA Spectrum Dnto Aclive Retired Retired NT Perp
Manager Data Mgr witit Report | Manager with Repon No
Gateway Gatewny for Mainten
Infinity/Integrity ance
CA Spectruin Single CA Spectrum Single $ Users Retired Retired NT Perp
Concurrent Administrator Concurrent Administrator
License License
CA Spectrum Network CA Spectrum ! Retired Retired Perp
Configuration Manager Configuration Manoger Tierless NT
for Infinity/integrity Server
CA Spectrum Level | Toolkit CA Spectrum Level | ! Retired Retired NT Perp
Customization Taolkit Tiesless
ARormer]y‘Knovin. 5 3 A ‘g" .3\*
: et ficnsesSt g
3 A§705%) 201 b8 1 b
CA Speamm Device Bmd NA 2000 | 2000 2000 ANl CA GA
Suile device device device ors
license license license
CA cHealth Device Pricing NA 2000 2000 2000 AU CA GA Perp
Withoul Database device device device O/s
Initia} all pages
T L T DolT Contract Amendment
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STATE OF NEW HAMPSHIRE
‘OFFICE OF INFORMATION TECANOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

I license  [license | |

T | ticense

‘Llceusce and CA acknowledge that (a) the Licensed Program CA Software Change Manager Named User
(120 Named Users) (the "Migrated Licensed Programs”) are CA's enhancements of CA Software Change
Manager (20 concurrent users) (the "Original Program") and (b) these licenses for the Migrated Licensed
Programs arc granted in exchange for the termination of Licensee's previous licenses of the Original Program.
Notwithstanding any cument usage restrictions applicable to the Original Program, Licensee's use of the

Migrated Licensed Programs shall be subject to the Authorized Use set forth in the above

6. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE.

1.1  Firm Fixed Price
This is a Firm Fxxed Pnoc (FFP) Contract in the total amount of$ 5,107,852,

This Firm Fixed Price Contract includes tbe following:

Office of Information MYS product set Usage rights specified on July 1, 2013- June 30,
Technology Exhibit A 2016
Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
» Exhibit A 2016
| Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,
Technology Exhibit A 2016
Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,
Human Services Exhibit A 2016
All Agencies Application Delivery - | Usage rights specified on June 30, 201 3- June
New Products Exhibit A 30, 2016

1. Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafler for the term of the agreement.

2. CA Dynam /D Disk Management (171 MIPS — VSE) and CA Dynam /T Tape Management (171 MIPS -
VSE) for Department of Information Technology/Department of Safety are hereby terminated, subject to
Customer’s obligation to maintain the confidentiality of such products and to pay any outstanding fees due

under such licenses.

3. CA Easytrieve Plus Report Generator (171 MIPS — VSE) and CA Raps (171 MIPS — VSE) for Department
of Information Technology / Department of Safety shall have the term from July 1, 2013 to Junc 30, 2015.

4. The Licensed Programs in Office of Information Technology ~ MIGRATION PRODUCTS are the Original
Programs in Change Request Form # 5 effective 8/29/2012. Change Request Form # 5 allows the Department
a maximum period of 1 year as a transition period for migration purposes therefore these Licensed Programs
shall have a term to 4/23/2014.

S. Notwithstanding anything contained herein or in the License Agreement to the contrary, Licensee
understends and acknowledges that CA Spectrum Infrastructure Manager Data Mgr with Report Gateway and
CA Spectrum Network Fault Manager BMC Remedy Gateway (the “Unsupported Programs™) are not

Initial all pages
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STATE OF NEW BAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

currently supported by CA, which means that CA will not provide telephone support, fixes, enhancements,
new releases or modifications of the Unsupporied Program. Nonetheless, the parties desire to confirm in
Licensez the right to continue to use the Unsupported Program as provided in Section 7. Licensee agrees that
(a) CA has no obligation to provide any such maintenance, suppont, fixes, enhancements, new releases or
modifications to the Unsupported Product; (b) no charge for same has been included in the fees payable under

this agreement; and (¢) CA’s express warranty respecting the performance or operation of the Licensed |

Programs shall not apply to the Unsupported Program.

6. Upgrade MIPS Capacity —~Supplemental Fees.

Upgrade Schedule:
a. 1% Upgrade September 1, 2033 - June 30, 20)4 Increase by an additional 49 MIPS from 351 Licensed

MIPS 1o 400 MIPS.
b. 2™ Upgrade July 1, 2014 - June 30, 2015 Increase by an additional 50 MIPS from 400 Licensed MIPS to

450 MIPS.
c. 3" Upgrade July 1, 2015 - June 30, 2016 ~ Increase by an additional 50 MIPS from 450 Licensed MIPS to

500 MIPS.

In lhdcvcm , the State may increase the Licensed MIPS Capacity during the Term abave 500 MIPS upon
prior written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the “SLF"), plus an annual usage and maintenance fee equal to $302 for each additional

MIPS (the "SUMF™).

In cach instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fec within thirty (30) days after the upgrade is completed, notwithstanding eny
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorated for the year of the increase and shall be payable in full thereafier.

1.1.1 Supplemental Fee Schedule:

. 9/1/13- 114- N115-
Description 630/14 673015 6130/16 Total
One Time Supplemenial )
License Fee, Incremental 380,556 382,200 382,200 $244 956
MIPS
Annual Supplemental Usage
&: Maintenance Fee, 311,760 $28,512 $42912 $83,184
Incremental MIPS
Tolals 392,316 $110,712 $125,112 $328,140

Supplemental Fec Schedule Price per MIPS

One Time Supplemental License Fee (SLF) $1,644 per MIPS
Annual Supplemental Usage and Maitenance Fee
(SUMPF) $288 per MIPS

Initial all pages’
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

12 Proposed Pay Stream for the Enterprise License Agreement

*The date upon which CA may issue an invoice to the State, payable per contract exhibit B03; invoicing.

7. Amend Exhibit B: Price and Payment Schedule of the Agreement by dcleung Section 2. Total °
Contract Price and replacing it with the section below:

2. TOTAL CONTRACT PRICE

Notwathsmndmg 2nything in the Contract to the contrary, and notwithstanding unexpected cmcumstanm
in no event shall the total of all payments exceed §5,107,852.

TABLE 1: Contract 2009-007A — License and Maintenance of Utllity Software, Contract Amendment
Descriptions

R "“."”:";"P"“,‘”'t?‘f e e
N I 2 L

Due Date * 6302013 | 6/30R013 | 92013 |. 172034 | 77172018
CA Software Renewal | $2,645.540 ' S5 | $551520 | Siessni
CA Software Change - 367,500 . 7 $62
CA Sofuare Cha $67.500 $67.500 [ $202,50
Msinframe SLF 5 120,028 $80,556 | $82200 | 382200 S249%
Msigfreme SUMF 673 _ 11,2 2512 | st318

Except as provided berein, all provisions of the Agreement shall remain in full force and effect. This modification shall take

effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREOF, the parties have hercunto set their hands as of the day and year first above written.

Contract #2009007 | Ongnal Contract | July 1, 2008 through Jue 30,2013 | 3 2857389
Amendmient #2009-007A First "&‘;‘d“’“' July 1, 2009 through June 30, 2013 S 99m
Amendment #2009-007B Second Amendment ‘July 1, 2010 through June 30, 2013 $ 10,875
Amendment #2008-007C Third Amendment | 24130 2“323;';’“9" June 30, $ 2229611

Initia) all pages
DolT Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT C
‘__M%ML_—_. Date: ~(0L3_'Zl3
CA, Inc
Corporau: Signature Notarized:
STATE OF _YIZLIWrA
COUNTY OF I-3/2F 5
Onthisthe "D dayof . _YUE 2013, before me, 23(”’9: AOBE/ > :
the undersigned Officer Lisw Fye , personal)y appeared and acknowledged her/himself to be thc

Brinupa ISales Agpantie, . of (A Inc , & corporation, and that
she/he, as such Privi} V] being authorized to do so, executed the foregoing

instrument for the purposes therein contained, by $igning the name of the corporation by her/himself as

IN WITNESS WHEREOF I hereunto set my hand and official seal.

=

Notary Public/Tustice of the Peace

My Commission Expires:

(SEAL)

State of New Hampshire

08,0l w5/

Peler C. Hastings, Acting g Commissidner
Department of Information Technology

"orm, Substance and Execution)

Date: (l_/_ 5—4 >

State of Néw Ha ire/Department of Justice

Iniliil all pages
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CA., INC,

- Cetificate of Assistant Secretary

The undersigned, Brandt Schmidt, belng the duly authorized Assistant Secretary of CA,
inc., 8 Delaware corporation {the "Company”), hereby certifies that:

1. Aftached hereto as Exhibit A Is a true copy of (1) a resolution approving a deiegaﬁon
of authority to the Chief Executive Ofificer of the Company, duly adopted by the

Board of Directors of the Company at a Meeting held on May 10, 2011; and (ii)
certain excerpis from the delegation of authorlty (the ‘Board Delegation®).

2. Aliached herelo as Exhiblt B is a true copy of excerpts of a Subdelegation of
Authortty for Execution of Sales or Services Agreements executed by the Chief -

Financial Officer on Novembar 16, 2012 (together with the Board Delegation, the
‘Delegation Authorizations®).

3. The Delegation Authorizations were in full force and effect on May 30, 2013, have'
been In full force and effect since May 30, 2013, have not been revoked and are now

in full force and effect.

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of June 3,
2013.

Brandt Schmidt
Assistant Secretary

STATE OF NEW YORK )
)ss.

COUNTY OF SUFFOLK )

On June 3, 2013, before me, personally came Brandt Schmidt, to me known, who by me

duly swomn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the
Corporation described in the foregoing Certlficate, and that the contents of the foregoing are

true and correct

WALTER JONNSON
Natary Public - Staw of Now York
No. 02J06085054

Ousitfied in Nasseu Co

umty
My Commisalon Expires Mar, 12 Zot§”



EXHIBIT A

RESOLUTIONS ADOPTED BY THE BOARD OF DIRECTORS AT A MEETING HELD ON
MAY 10, 2011

Excerpt 1

RESOLVED, thal the amended policy re Delegation of Authodty from the Board of
Directors to the Chief Executive Officer of CA, Inc. (May 10, 2011), in substantially the form
presented at this meeting, be, and it hereby is, approved;

Excerpt 2

As used In this policy (the "Pollcy”) regarding the delegation of authorily from the Board of
Direclors 1o the Chief Executive Officer of CA, Inc. (the *Company”), the following terms shall

have the {oflowing meanings:

c. "Commercial Sales Agr.eements' mean agreements belween the Company and Third
Parties or Related Entities.providing for the use, licensing or distribution of Company

products by such Third Parties or Related Entities

Excerpt 3

2, The authority to approve transactions, and {o sub-delegate the authority to approve
transactions, within the' following nmits is delegaied to the Chief Exacutive Officer of the

Company:
x. Commercial Sales Agreements and other agreements, commitments, reports and
. filings'in the ordinary course of business.



EXHIBIT B
SUBDELEGATION FROM CFO TO CERTAIN SUBDELEGATES

Excerpt 1
The following terms used in this document shall have the following meanings:.

a.

"TAP* means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worlkdwide Sales and Services, EVP and Group Executive, Enterprise

" -Solutions and Technology Group, EVP and Group Executive, Mainframe and Customer

Success Group, and EVP and General Counsel as in force and posted on thie CA Intranet

~ at the time of execution.

*Commercial Sales or Services Agreements” means agreements between the Company
and Third Parlies or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.

“Related Entity" means any corporation, parinership, joint venture or othe;' entity in which
the Company holds an interast, other than a Subsidiary.

“Third Party® means any entity other than the Company or any of its Relaied Entities or
Subsidiaries.

Excerpt 2

By subdelegalion dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelegation, the CEQ delegated to the CFO the authority to subdelegate or
redslegate the authority to enter into Sales or Services Agreements on behalf of the Company
(the "Sales DOA"). Pursuant lo this authorlty, the undersigned hereby subdelegates authority to
enter into Sales or Services Agreements on behalf of the Comnpany with Third Parties or Related
Entities after receipt of evidence of the requisite approvals under the Sales DOA and TAP to the
officers and employees of the Company {0 the individuals set forth below:

Redacted Redacted Redacted
Redacted Redacled Redacled
Redacted Redacied Redacted
Redacted Lisa A. Kigfer Redadied
' Redacied Redacled Redacted
Redacted Redacled Redacted
Redacted Readaclad Redacted
Redacted Redacled Redacted
Redacled Redacled Redacted
Redacted Redacled Redacted
Redacted Redacted Redacted
Redacled Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Regacted Redacted Redacted
Redacted Redacted Redacted
Redacled Redacled Redacted




State of Nefo Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardncf, Secretary of State of the State of New Hampshire, do hercby
certify that CA, Inc. doing business in New Hampshire as CA - IT Mnr;agement Software, &(n)
Delaware corporation, is au.thoriud to transact business in New Hampshire and qualified
on June 25, 1984.. [ further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affixed

the Scal of the State of New Hampshire,
this 24" day of May, A.D. 2013

Zy Skt

William M. Gardner
Secretary of Siate
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STATE OF NEW HAMPSHIRE NS
DEPARTMENT OF INFORMATION TECHNOLOCY W’#
20

27 Hazen Dr., Concord, NH 03301 =
Fax: 603-271-1516 TDD Access: 1-800-735-2064

www.nh.gov/doit

AWJ”(O”T;

Peter C. Hastings
Interim Commissioner

June 10, 2010

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House
Concord, New Hampshire 0330

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the
Department of Employment Security (NHES), to enter into a contract amendment, (Contract #
2009-007), with CA, Inc.(VC# 60170) of Islandia, New York, by increasing the contract amount
by $10,875 from 32,867,366 10 $2,878,241 for the extension of maintenance, support, and
licenses for the NHES CA Dynam and Easytrieve software from July 1, 2010 to June 30, 201]
upon Governor and Executive Council approval. The original contract with CA, Inc., which
included these licenses, was approved by Governor and Council on June 4, 2008, ltem # 4 and
amended on June 17, 2009, Item #16. 100% Other (Agency-Federal Funds). The agency class
027 funds used by NHES-to reimburse DoIT for this contract are 100% Federal Funds.

Funding is available in the following account:

| CATHDEPTEAGENCY&-ACTIVITYSACCTGINMS. | [ '
FY DEETNAME-AGENCY NAME-AGCTG.UNFT NAME sops | AMOUNT

" JoLASS CODE.ACCOUNT CODE -CLASS TITLE .
0)-03-05-030010-7627000 - DolT- IT for 03270000 510,875
NHES 038- 500177 ~ Software Maintenance

201}

EXPLANATION

. The CA proprictary software has been used by the Depariment of Information
Technology since 1993 to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of applications for the Department of
Health and Human Services (DHHS) NECSES (New England Child Support Enforcement
Systein), New Heights (benefits eligibility), Bridges, New Hampshire Employment Security,
Administrative Services Financial Data Management applications (IFS, GHRS and Budgets),
DolT Networks (NH IT Networks) and the Department of Safety (SPOTS database used by the
State Police during traffic stops). The software has proven reliable and is deeply integrated into

the applications and the operations management.



His Excellency, Governor John Lynch
and the Honorable, Executive Council

June 10, 2010
Page 2

On June 4, 2008, a five (5) year contract with CA, Inc. was approved by Governor and
Council (ltem #4) for multiple software products and services across multiple agencies. This
contract included one (1) year license for software utilized by the Department of Employment
Security due to anticipated changes at the Department. However, the processing changes have
been delayed and there is 2 need to amend the existing CA, Inc. contract to allow an additional
year's usage of the proprietary CA Dynam/T Tape Management software and the CA Easytricve
Plus Report Generator software. This contract was amended June 17 2009 (Item # 16) for an

additional year.

The CA contract conforms to the DolT Strategic Goal of Improving and Standardizing
State Government Information Technology Infrastructure, specifically Software Procurement
Streamlining as documented in the New Hampshire Information Technology.Plan 2005-2009,

approved October 18, 2005 by the Governor and Exccutive Council.

NHES estimates that the 100% Other (Agency-Federal Funds) will be100% Federal
Funds from the agency class 027 appropriation.

The Department of Information Technology has reviewed and ap;mvcd the request for this
contract and we respectfully request your approval.

Peter C. Hastings
Intertm Commissioner

PCH/efg
2009-007B
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OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
cee - CONTRACT 2009-007
.. CONTRACT AMENDMENT B

' WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4 and amended on June 17,2009, ltem #16, (herein after referred to as the
“Agreement”), CA, Inc. (hercinafter referred to as the “Vendor') agreed to supply certain software products

-and maintenance services upon the terms and conditions specified in the Agreement and in consideration of

payment by the Department of Information Technology (hereinafter referred to as the “Department”) acting
for the benefit of the Department of Employment Security, cettin sums as specified therein; '

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the -
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to a2mend the Agreement in @h rm

WHEREAS, Department wishes to extend the Vendor software licenses utilized by the Department of
Employment Security for one (1) year from July 1, 2010 though June 30, 2011, the Department and the

Vendor seek to clarify the Agrecment;. .

WHEREAS, the Department wishes to increase the contract price by $10,875'm bring the total
contract price from 32,867,366 to $2,878,241; A

NOW THEREFORE, in cousideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows: ) '
Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $10,875 to $2,878,241.

Exhibit A: Contract Deliverables of the Agreement is hereby amended as described in Table 1:
TABLE 1 )

»

Section12: | DELETE: g ‘
Product The tables below detail the specific licenses with CA that comprise the Enterprise

Deliverabies, License Agreement (ELA) for the period commencing July 1, 2008 through June 30,
paragraph 1 and 2013 with the exception of the two licsnses for the Department of Employment
iy Security which shall be renewed for the period commencing July 1, 2008 through June

referencing the 30,2010 only.

Department of

Employment REPLACE WITH THE FQLLOW'ING:

Security [ The tables below detail the specific licensts with CA that comprise the Enterprise
. License Agreement (ELA) for_the period commencing July 1, 2008 through June 30,
2013 with the exception of the two licenses for the Department of Employment
Security which shall be renewed for the period commencing July 1, 2008 through June’

30,2011 only.

DolT Contract Amendment

Initial all pages :
CA, Inc. Initials _* 4 ) L : . Page 1 of?.. .
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STATE O NEY BAINLE DI

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWAREL
-CONTRACT 2009-007 .

CONTRACT AMENDMENT B

DDLETE

. The followm;, licenses for the Dcpmmcm of Employment Security will be rencwed
through June 30, 2010 only.

dlt{ounl‘smmm i
*Tig at;t:p _(.."

‘ﬁ!‘l lqylﬁeﬂ :

K ormarlpl(nowq Asf
.Soltwart lucenxcs

‘Aulhorized.. |
A Y 3

4. r -{- TN Y & .5 . T
CA Dynnm n BrightStor CA- 171 MIPS
Tape Dynam/T Tape
Manapcment? Management
CA Unicenter CA- 171 MIPS VSE .UMF
Essytrieve Easytrieve Plus ’
Pius Report Report Generotor J
Genermor? ) ) ]

*Product is being used on a singled CPU.

REPLACE WITH THE FOLLOWING:

The following licenses for the Department of Eniployment Secunty will be renewed
through June 30, 2011 only.

itign
CA Dynam /T BrightStor CA- 171 MIPS VSE ~ UMF
Tape Dynam/T Tape
Msnapement* Management
CA Unicenter CA- 171 MIPS VSE UMF
Emytricve Ensytrieve Plus
Phus Report Repon Generntor
Generator®

*Product is being used on a singled CPU.

Exhibit B: Price and Payment Schedule of the Agrecment is hereby amended as described in

Table 2:

Initial all pages
CA, Inc. Initials

DoIT Contract Amendment

Page2of7 777



LIéENSE AND MAINTENANCE OF UTILITY SOFTWARE

W RLIR LY ST ENLI YT ALLDIYAL VAAAANAY

OFFICE OF INFORMATION TECHANOLOGY

... .CONTRACT 2009-007
‘CONTRACT AMENDMENT B

S%lﬁ’%ﬁ“%ﬂ&%ﬂdﬁﬁ%hmﬁ“ﬁ Iy

\‘-5.-‘ L EhSem s L
Y TR P

DELETE

This is a Firm Fixed Price (FFP) Contract in the total amount of $2,867,366. 00
This Firm Fixed Price Contract mcludes the following:

Office of | MVS product | usage rights [ July 1, 2008- June 30,2013
Information set Tup to 260 :
Technology MIPS
Dept. of | VSE product | usage rights | July 1, 2008- June 30,2013
Administrative | set Jup to 171 :
Services MIPS on any
. 1 CPU - .
Dept. of | VM product | usage rights | July 1, 2008- June 30,2013
Administrative | set up to 171 }
Services MIPS on any
. | 1CPU .
Dept. of Safety | VSE product | usage rights | July 1, 2008 June 30,2013
set up to 171 .
MIPS on any:
1 CPU
Dept. of [ VSE product | usage rights | July 1, 2008- June 30,2010
Employment | set up to 171
Security MIPS on any
1 CPU
Office of | CA Spectrum | Usage rights | July 1, 2008- June 30,2013
Information Products specified on
|| Technology Exhibit A
Dept. Of | ALLFusion Usage rights | July 1, 2008- June 30, 2013
Health and | Products specified on
Human Exhibit A
Services
The proposed partnership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.
Supplemental License Fees (SLF) are one time fees for cach MIPS capacity
| upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prarated for the year of
| the MIPS increase and charged annually thereafter for the term of the agreement.
In July 2009 the mainframe capacity requirements of the existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, the mainframe capacity requxrunents of
the existing licensed MIPS of 293 for the MVS operating Systern may increase to .
333 (2096/P02to 2 2096/Q02). . .
In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333 -
MIPS at one time instead of- the proposed two stage MIP increase, the proposed -
tota] SLF would apply at the time of the MIPS capacity increase and the SUMF

DoIT Contract Amendment
_ Page3of?

' Initial all pages
CA, Inc. Inftials
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OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

- CONTRACT 2009-007
"CONTRACT AMENDMENT B

for & 73 MIP increase would apply at the same time. If this event occurs, any
increase jn the annual payment amount, over the authorized amounf in this
contracl, would have to be approved by Governor and Council through the

Contrac! Amendment process.

REPLACE WITH THE FOLLOWING:

This is 8 Firm Fixed Price (FFP) Contract in the total amount of $2,878,241.
This Finn Fixed Price Contract includes the following:

Office of | MVS product | usage rights | July 1, 2008- June 30, 2013
Information sel up to 260 '
Technology . MIPS
Dept. of | VSE product | usage rights | July 1, 2008- Junc 30, 2013
Administrative | set up to 17]
Services MIPS on any
_ 1 CPU
Dept. of | VM product [ usage rights | July 1, 2008- June 30, 2013
Administrative | set up to 17}
Services MIPS on any
1 CPU :
Dept. of Safety | YSE product | usage rights | July 1, 2008- June 30, 2013
set up to- 171 :
MIPS on any
1 CPU
Dept. of | VSE product | usage rights [ July 1, 2010- June 30, 2011
Employment | set up to 171
Security MIPS on
any 1 CPU
Office of | CA Spectrum | Usage rights } July 1, 2008- Junc 30, 2013
Information Products specified on
Technology Exhibit A
Dept. Of | ALLFusion Usage rights | July 1, 2008- June 30, 2013
Realth and | Products specified on
Human ) Exhibit A
Services :
The proposed partnership fees and associated_savings are contingent vpon all
remaining licenses being renewed for a five (5) year period.
Supplemental License Fees (SLF) are one time fees for each MIPS capacity
upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of
the MIPS increase and charged anuually thereafter for the term of the agreement.
In July 2009 the meinframe capacity requirements of the existing licensed 260 |-
MIPS on the MYS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, "the mainframe capacity requirements of
the existing licensed MIPS 'of 293 for the MV'S operating system may increase to
333 (2096/P02 1o a 2096/Q02).

" Initie) all pages _
CA, Inc. Initisls

DolT Contract An::qqdmcnl
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OFFICE OF INFORMATION TECHANOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
.. CONTRACT 2009-007
CONTRACT AMENDMENT B

In the event the existing licensed MIPS quantity of 260 MIPS.is increased to 333
MIPS at one time instead of the proposed two stage MIP increase, the proposed
total SLF would apply at the time of the: MIPS capacity increase and the SUMF
for a 73 MIP increase would apply at the same time. If this event occurs, any
increase in' the annual payment amount, over the authorized amount in this

contract, would have to be approved by Govcmor .and Council through the |

Contract Amendment pmccss

-DELETE:

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpecied
circumnstances, in no event shall the tota} of al! payments exceed $2,867,366.

REPLACE WITH THE FOLLOWING:

Notwnhstandmg anything. in the: Contract to the corlmy and noththstandmg unexpected
circumstances, .in no event shall the total of all payments exceed $2,878,241.

—

£ .. Initial all pages DolT Contract Amendment
© .. .CA, Inc. Initials T Page Sof 7



STATE UX NLY A ANy
- OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
- . . . . . . CONTRACT2009-007
: CONTRACT AMENDMENT B

TABLE d: Contract 2009-007A — License and Maintenance of Utility Software, Contr:.ld Am endmt;nt

Descriptions

Lot ' —
cords s v g Tl

ot I A L

Contraci #12009-007 Original Contracl July 1, 2008 $2,857,389.00

Amendment #2009-007A | First Amendment (A) July 1, 2009 s 9,977.00
'July 1,2010 § 10,875.00

Amendmen! #2009-007B° | Second Amendmenl (B)

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

Corporate Sign \ ure Notagized:

STATE OF ,.m\’\\\ X,
COUNTY OF b \\\X AR
On this the , 0 dny of Tuwe , 2010 _, before me, (\
Pedrisl Hodgtedter the undersigned Offseek | ) \ 1\ 0 Tﬁ.\ R

personally appwed and acknowledged her/hlmsclf tobethe Diyeder. Sotee Aicpn ntibeg ,
of (A Tuc , & corporation, and that she/he, as-such 0

‘being, authorizzd to do so, executed the forepoing instrument for
Jthe pmposcs thercm contamcd by signing the name of the corporation by her/himself as
SNOYG

. o\
IN WITNESS WHEREOF | hereunto set my hand and official seal.

. ol o
\\)\\)\S\)gg\\ (\\ \ \j D), L F\\.Zr

otary Public/Justice ofithe Peace o
Deseric Musicaro
P . | * Holary Pubdié, Stalt of New )
My Commission Expires: |- ’L.)_Z) '&0\ | e ‘, N: so:o;zo Nm.York
Qualifisd in Sullol County
(SEAL) . Comaission Expites e 23, 18== S)0Vj |

DolT Contract Amendment

£ - Initial all pages y . DelITCc
3 CA, Inc. Initials \J { ' Page 6 of 7
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OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
wnrs aeees -... CONTRACT . 2009-007
CONTRACT AMENDMENT B

State of New Hampshire

Date: 0
Pethr C. Hastings, Interim Commﬁsmcr . ' r—7"

Department of Information Technology

eral (Form; Substance and Execution)

Date: é{ It ({0

Approved by the Attorney

Glenn Perlow
State of New Hampshire, Department of Justice

Initial all pages DolT Contract Amendment
CA, Inc. Initials _~ . . )

Page 7 of 7



State of Nefo Hampslire
gﬁnpzxrtrﬁzrti of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. d/b/a CA - IT Managenient Software in New Hampshire, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified

on June 25, 1984. 1 further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 8" day of May, A.D. 2009

2 B

William M. Gardner
Secretary of State




CA, INC.

SECRETARY'S CERTIFICATE

The imdersigned, Brandt Schmidt, being the duly aithorized Assistant Secretary
of CA, Inc., a Delaware corporation (the *Company”), hereby certifies that:

1.

Attached hereto as Exhiblt A is a tnie copy of excerpts of certain resolutions
relating to a delegation of authortty to the ChiefExecutive Officer of the

Company, duly adopted by the Board of Directors of the Company ata

meeting held on April 16, Z008.
Atached hereto & Exhibtt B is a true copy of the Subdelegation of Authortty

2.
" 4or Execution of Sales or Services Agreements by the Chief Financial Officer
- dated April 23, 2010, with the names of the subdelegates other than Gregory
V. Siragusa redacted. T - S
3. Such delegations and subdelegations have not been revoked and are now in
full force and effect L
IN WITNESS WHEREOF, the undersigned has signed this Certfficate as of
June 9, 2010, : ‘
Brandt Schmidt - 7
Assistant Secretary
* STATE OF NEW YORK )
: . )ss.
COUNTY OF SUFFOLK)

SWORN TO AND SUBSCRIBED before me appeared Brandt Schmidt, on this

the Sth day of June, 2010.

Notafy Public

VALERIE SUTERA
Notary Public, State of New York
No: D1SUB135363
Qualked In Suffolk Courty
Commission Expires Novembsr 13, 2010




EXHIBIT A

RESOLUTIONS ADOPTED BY THE BOARD OF DIRECTORS AT A MEETING
HELD ON APRIL 16, 2008

Excerpt 1

RESOLVED, thal the policy re Delegation of Authorlty from the Board of
Directors to the Chief Executive Officer of CA, Inc. (April 16, 2008), in
substantially the form presented at this mesting, be, and hereby is, approved;

Excerpt 2

As used in this policy (the “Policy”) regarding the delegation of authority from the
Board of Directors to .the Chisf Executive Officer of CA, Inc. (the “Company”), the
following terms shall have the following meanings: ‘ .

c. *Commerclal Sales Agreements” mean agreements betwesn the
Company and Third Parfies or Related Entitles providing for the use,
licensing or distribution of Company products by such Third Parties or

Related Ertitios . :

Excerpt 3

2. The authority to approve transactions, and to sub-delegate the authorlty to
. approve transactions, within the following limits is delegated to the Chief

Executive Officer of the Company:

w. Commercial Sales Agreements and other agreements, commitments,
reports and filings in the ordinary .course of business. .




P L

SUBDELEGATION OF AUTHORITY
FOR EXECUTION OF SALES DR SERVICES AGREEMENTS

By resolutions adopted on Aprll 16, 2008 or such other resolutions that amend or supersede the existing
resolution as may be adopted from time-to-time, the Board of Directars of CA, Inc, f/k/a Computer
Associates Intecnational, ‘inc., (the *Company”) delegated to the Chief Executive Officer (*CED") of the
Company the authortty (including the authority to subdelegate and redelegate such authority) to enter
into Sales or Services Agreements with Third Parties or Related Entitles,

The following terms used In this document shall have the following meanings:

“TAP" means the Transaction Approval Process approved by the COQ, CFO, EVP Worldwide Sales
Operations, EVP Products, EVP Partners, SVP Services, and Worldwide Law Department as in force
and posted on the CA Intranet at the time of execution, : ' :

b. Commercial Sales or Services Agreements Includes agreements that allow for the use, licensing, or
distribution of Company products by Third Parties or Related Entities or thie provision of services to
Third Parties or Related Entitles. ‘ B ) .

y person, any subsidiary, entity. in which such person has

t. “Related Entlty" means, with respect to an
an equity interest of 20 percent or-more, or relative of such person. '
*Sales DOA” means the Delegations of Authority for Commertial Sales or Services Agreements and
Inteliectual Property Assat Sharing Agreeme
of execution. _ ‘ '
e. “Third Party” means any person other than the Company or one of the Company's Related Entlitles.

" By subdelegation dated January 5, 2009, the CEO delegated to the CFO the authority to subdelegate or
redelegate the authority to enter into Sales or Setvices Agreements on behaslf of the Company. Pursuant
to this authority, 1 héreby subdelegate amthority to enter into Sales or Services Agreements on behalf of
the Company with Third Parties or Related Entities after recaipt of evidence of the requisite approvals
under the Sales DOA and TAP to the officers and employees of the Company, 2s set forth below:

nts a5 In force and posted on the CA Intranet at the time

[PO— . . L s eosia .
- e " | Patrick J. Hofstetter .
! ) ). -
- ; ’ . . R
. .Y I . '
o : - S—
— —— } 0 A_j' e

o o

This Subdelegation of Authority for Execution and Delivery of Sales or Services Agresments (the
“Execution DOA”) shall be updated from time-to-time and the then-current copy shall be posted on the CA

‘intranet along with all other current delegations of authority.
er: v

Dated: April &_, 2010

Exeaitive Vice President and
Chief Financial Officer
CA, Inc.

Copyright © 2010 CA. Al rights reserved. CA confidential and proprietary information for CA intemal use only. No unauthorized
copying or distribution permitzed. .
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ACORD CERTIFICATE OF LIABILITY INSURANCE ) 04/08/2010

DATE (MM/DD/YYYY)

rHUDUCRR
Aon kisk services Northeast, Inc.

Mew York NY Office

199 water Street
new York NY 10038-3551 USA

11S CERTIFICATE IS ISSURD AS A MATTER OF INFORMATION ONLY
JAND CONTERS NO RIGHTS UPON THE CERTIPICATE HOLDER. THIS
ICERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE
COVERAGE AFFORDED Y THE POLICIES BELOW,

INSURRERS APFORDING COYERAGE .
| rowe (866) 283-7122 s (847)_953-5390 ! ¥ E NAIC #
LD mounex A+ Sentry Ins A Mutual Company 24988 | ..

€A, 1nc. and 211 subsidiaries waURD ibert 1 Fi s
One Computer Associates Plaza Rw  Liberty mutual Fire Ins co 23035 |&
Islandia Ny 11749 uSA INSURBA ¢ E
o

osURER b: ™

-

INSUREA £: 2

SIR applies per Terns and conditions Of the policy =

(COVERAGES

THE POLICIES OF ISURANCE LISTED DILOWHAYE BEEN (SSUCD TO THE INSUKEL NAMEL ABOVE FOK THE POLICY FERIOD INDICATED. NOTWITHST ANDING
ANY REQUIRBMENT, TERA! OK CONDITION OF ANY CONTRALT Dt OTHER DOCUMENT WITH RESFECT TO WHICH THIX CERTIFICATE MAY BE ISSUPD O MAY
PERTAIN, THE INSURANCE AFRORDED DY THE FOUCIE'S DESCRIDED HERDIN IS SUBJECT TU ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIDS.

LIMITS SHOWN ARE AS REQUESTED

AGORPOATE LIMITS SHOWN MAY HAVE BEBN REDUCED DY FAID CLASMS.
:: jraesusy TYPE OF MNSURANCE POLICY NIMIRER POLICY EFFECTIVE]FOLICY EXPIRATION LIMITS
M TEMMIMINY VY Y] BATER UMY YYYY) ) B
A AL LABILITY %01605703 04/01/2010 | 04/01/2011  |gacH ocCImREnCE 31,000, 000
COMMERCIAL OENESAL LIASIITY * JuaMAOE TO RawTED 31,000, 000
PREMESES [Ea acomvones)
w
PERSONAL & ADV RUURY $1,000,000 8
QUEIAL ACORSOATE $3,000, 000! E
0L ADORECGATE LIMTT APPLIES PR -
PRODUCTS - COMIMOT AOQ §3,000,000{ S
[ O 0= 3
x0T X
A jAUTeSIONLZ LASILITY . 19-16057-04 04/01/2010 | 04/01/2011 | conemueD siseoLE LT o
Y wev (ADS) (%2 pouident) $1,000,000{ Z
A - 901605705 04/01/2010 04/01./2011 P
ALLOWED AUTDX 0 ' BADRLY IMAMY s
= SOEDULED AUTS ( et purson) g
=
X | womz AuTOS SODRY INIRY S
™= nON OWNED AUTTE (Per meident)
m PROPEATY' DAMAQE
- (P axxident)
CARAGE LIABLLITY' AUTO ONLY' - EA ACCIDENT
ANY ALTO DTHER THAN EA ACC
AUTO ONLY :
AQG
' EXCLES/ WHBRELLA LIARILITY ™2622093 580010 0470172010 | OA/7DL/Z0XL  [EACH OCCLRRENCE 325,000, OO0
Focam [ cvana mnoe ACGREGATE 325,000,000
sLE
510, 000
A WIE0s 701 CA/0I7000 | VAU7I0IT |x STATU -
WORKERS CON PEISATION AND E ] l o
ZMRLOYEAS' LIASILITY ﬂ £.1 EACH ACCIDENT . 51,000, 000F=
ANY PROPMETOR / PAXTMER / EXECUTI
oml' o oY * EL DUMEASE-A BWPLOYEE 51,000, ooEg.
Rinnd wery in 401) EL DISEASE.POLICY LIMIT £1,000,000
U ves. bescrie amder SPECIAL PROYISIONS bebow
=3
[
DESCAIPTION DF DPERATIONSA OCATIONG/Y EXICLEMIXDLUSIONS ADDED BY ENDDRSSMENTGPECIAL PROVISIONG 3
it
=
CERTIRCATE HOLDER CANCELLATION ] =
State of fﬂewfnampsh'n re _— gomfum p«é mmcmm;‘oltlaa uwcr.uﬁ BEFORE THE EXPIRATION
SREDF, TH IS RER ENDEA YOR L
‘,’,",‘;; e: m{,",:"“’ on Techmlogy . 30 DAYS WRITTEN NOTICE 70 THE CERTAFICATE ROLUER NAMED TO THE LEFT,
SUT FAILURE TO DO 30 SHALL IMPFOSE MO OULIGATION OX LIAIALITY
Concord NH 03301 Usa OF ANY KINU) UPON THE INSURER, T3 AGENTS OR REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE Sl OBk O 0 eisome Neirrlorse S

©1985-2009 ACORD CORFORATIONR. All rights mervedi‘

2% : .
ACORD 25 (340501) The ACORD pame and loge are registered marks of ACORD






STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
- . 603-221-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit ' %% ’D'fD ]/ d |
ot o O | O
. | | Lo
‘ May 12, 2009 // 7/ ﬂ
#o

His Excellency, Governor John Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Informstion Technelogy (DoIT), on bcehalf of the
Department of Employment Security (NHES), to enter into a contract amendment, (Contract #

. 2009-007), with CA, Inc.(VC# 60170) of Islandia, New York, by increasing the contract amount
by $9,977 from $2,857,389 to $2,867,366 for the extension of maintenance, support, and licenscs
for the NHES CA Dynam and Easytrieve software from July 1, 2009 to June 30, 2010 upon
Governor and Executive Council approval. The original contract with CA, Inc., which included
these licenses, was approved by Governor and ‘Council on June 4, 2008, ltem # 4. 100% Other
{Agency-Federal Funds). The agency class 027 funds used by NHES to reimburse DolT for

this contract are 100% Federal Funds.

Funding is availeble in the following account, Agency Software Division.

Account Number Budget | Description Fiscal { Amount
) Line . Year
010 - 003 - 1660~ 0300 - 024 - 0230 - | 20441 | Technology- 2009 $9,977.00
7130400 Software
TOTAL . $9.,977.00
1s allocated to Job numbers: 03270000
EXPLANATION

) The CA proprietary software has been used by the Depertment of Information
Technology since 1993 to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of applications for the Department of
Heelth end Human Services (DHHS) NECSES (New England Child Support Enforcement
System), New Heights (bencfits eligibility), Bridges, New Hampshire Employment Security,
Administrative Services Financial Data Management applications (IFS, GHRS and Budgets), OIT
Networks (NH IT Networks) and the Department of Safety (SPOTS database used by the State



May 12, 2009
Page 2

Police during traffic stops). 'mc software has proven rclizble and is decply integrated mto the
applications and the operations managcment

. -On June 4, 2008 a five (5) year contract with CA, Inc. was approved by Governor and
Council (Item #4) for multiple software products and services across multiple agencies, This
contract included one (1) year licenses for software utilized by the Departmem of Employment
Security due fo anttclpawd changes at the Departinent. However, the processing changes have
been delayed and there is a need to amend the existing CA, Inc. contract to allow an additional
year's usage of the proprietary CA Dynnm/T Tape Managmt ‘software and the CA Easytrieve
Plus Report Genemor soﬁwm . ]

The CA contract conforms to the DolIT Stmegxc Goal of Improving nnd Stmdardmng
State Government Information Technology Infrastructure, specifically Sofiware Procurement
Streamlining as documented in the New Hampshire' Information Tedmology Plan 2005-2009,
zpproved October 18, 2005 by the Governor and Executive Council. '

The Department of Information Technology has revicwed and apptwed the request for
this contract and we respectfully request your approval.

. e,
- Chief lnformatlon Officer

RCB/efg
2005-007A
RID # 8452



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
603-271-2843  1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

» www.nh.gov/doit

Richard C. Bailey, Jr.
Chief Information Officer

May 12, 2009

Frank Catanese

Director, Operations Division
Department of Information Technology
State of New Hampshire

27 Hazen Drive

Concord, NH 03301

Dear Director Catanese:

. This letter represents formal notification that the Dcpmmcnt of Information Technology (DoIT)
has epproved the Operations Division's request to enter into a §9,977 contract amendment with CA, Inc.
as described below and referenced as OIT No. 2009-007A.

This is a request to enter into a contract amendment with CA, Inc. for NHES

EXTENSION OF LICENSES from July 1, 2009 to June 30, 2010 upon Governor and
Executive Council val. The amount of the extension is $9,977 changing the total

contract amount from $2,857,389 to $2,867,366.
This project is set forth in the New Hampshire Information Technology Plan dated October 18,

2005, Improving and Stondardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as dentified in the Strategic Themes section, Pnanl:e: Jor Invc.stmenl of IT

Resowrces During Fiscal Years 2006-2009.

- Please include this in the Department of Information Technology's submission to Govemor and
. Coungcil for approvnl )

Iéhmi C. Bailey, Jr.

RCB/efg -
OIT 2009-007A

Rid 8452



_ STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY .
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE . _
CONTRACT 2003007
CONTRACT AMENDMENT A

) WHEREAS, pursuant to an Agreement approved by Governor and Council, as a resplt of Contract
2009007, on June 4, 2008, ltem #4 (herein after referred 1o as the “Agreement™), CA, Iic. (hereiafter
referred to as the “Vendor®) agreed to supply certain software products and maintenance services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Tectmology (hereinafier referred to as the “Department™) acting for the benefit of the Department
of Employment Security, certain sums as specified therein; o )

WHEREAS, pursuant to the Agreement Section 8.17: Amendment end the provisions of the
Agreemert, the Agreement may be modified or amended only by a written instrument executed by the parties

- thereto and appraved by the Governor and Executive Counci; . :

 WHEREAS, the Vendor and the Department ha\;c.a'gecd to amend the Agreement in certain respects;

~ WHEREAS, Department wishes to extend the Vendursoftware licenses utilized by the Department of
Employment Security for one (1) year from July 1, 2009 trough June 30, 2010, the Depertment and the
Vendor seek to clarify the Agreement. :
WHEREAS, the Department wishes to increase the contract price by $9,977.00 o bring the tota
contract price from $2,857,389.00 o $2,867,366.00, -

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and sct forth herein, the partics agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $9,977.00 from 52,857,389 to $2,867,366.

Exhibit A: Contract Deliverables of the Agreement is hereby amended as described in Table 1:
TABLE 1 .-

Section 1.2: D :

Product The tables below detail the specific licenseswith CA that comprise the Enterprise

Deliverables, License Agreement (ELA) for the period commencing July 1, 2008 through June 30,

paragraph 1 and 2013 with the exception of the two licenses for the Department of Employment

the last table Security which shall be renewed for the pered commencing July 1, 2008 through hme

referencing the 30, 2009 oniy.

Department of .

Eniployment | REPLACE FOLLOWING:

Security The tables below detail the specific licenses with CA that comprise the Enterprise

. License Agreement (ELA) for the period commencing July 1, 2008 through June 30,

2013 with the exception of the two licenses &r the Department of Employment
Security which shalf be rencwed for the peried commencing July 1, 2008 through June
30, 2010 only.

Initial all pages DolIT Contract Amendment

' Page 1 of 7

CA, Inc. Initisls 7o



STATE OF NEW BAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT A

DELETE:

The following licenses for the Depertment of Employment Security will be renewed
for one (1) year only.

UM RN ”“*“??'**?ff':f‘{ﬁ?f’i:‘-”‘i'"»’5"'3,”5”*‘11“"1"i‘ﬁr
. - e T . !
? ‘ . [

¥Produci is being wsed on a singled CPU.

REPLACE WITH THE FOLLOWING:

- The following licenses for the Department of Empiayment Security will be renewed
through June 30, 2010 only.

CA Unicenter CA- 171 MIPS VSE- UMF
Engytrieve Easytrieve Plus

Plis Report Report Generator

Generator®

*Product iz being used on a singled CPU

Exhibit B: Price and Payment Schedule of the Agreement is hereby amended as described in
Ts l;lc 2

Takd

Initial all pages DoIT Contract Amendment
CA, inc. Initials (- Page 2 of 7
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) VLA UL AN Y HANMYSHIKE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
‘CONTRACT AMENDMENT A

KB T
; s o)»d«;~,‘._n

FEDCIVR

This is a Firm Fixed Price (FFP) Contract in the total amount of § 2,857,389
This Firm Fixed Price Contract includes the following:

Office -of | MVS product | usage rights | July 1, 2008- June 30, 2013
Information - | set up to 260
Technology MIPS
Dept  ~ of | VSE product | usage rights | July 1, 2008~ June 30, 2013
Administretive |set - up to 171 .
Services MIPS on my
: 1 CPU
Dept. of { VM product | usage rights | July 1, 2008- June 30, 2013
Administrative | set up to 171 .
Services MIPS on any
—Ji1cruy : -
Dept. of Safety | VSE product | usage rights | July 1, 2008- June 30, 2013
set wp to 171 '
MIPS on any |
- {1CPU
Dept.: of | VSE product | usage rights | July 1, 2008- June 30, 2009
Employment | set wp o 17] .
Seaurity MIPS on any
1CPU
Office of [ CA Spectrum | Usapge rights | July 1, 2008 June 30, 2013
Information Products specified on’
Technology Exhibit A
Dept. Of { ALLFusion Usage rights | July 1, 2008- June 30, 2013
Health and | Products specified on '
Human Exhibit A
Services .
The proposed pertnership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.
Supplemental License Fees (SLF) are one txmc fees for each MIPS capecity
upgrade.
Supplancmal Usage and Maintenance Fees (SUMF) are prorated for the year of
the MIPS increase and charged annually thereafter for the term of the agreement.
In July 2009 the meinframe capacity requirements of the-existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, the mainframe capatity requirements of
the existing licensed MIPS 0f 293 for the MVS operating system may increase to
333 (2096/P02 to a 2096/Q02).
In the cvent the existing licensed MIPS quantity of 260 MIPS is increased to 333
MIPS at one time instead of the proposed two stage MIP mcrease, the proposed
total SLF would apply at the time of the MIPS capacity increase and the SUMF

Initial all pages DoIT Contract Amendment
Page 3 of 7

CA, Inc. Initials__ /"y
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R " STATE OF NEW HAMPSHIRE
: OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 .
CONTRACT AMENDMENT A

for a 73 MIP increase would apply at the same time. }f this event occurs, any ]
increase in the snmal payment amount, over the authorized amount in this
contract, would have to be approved by Govcmor and Council through the

Contract Amendment process.

REPLACE WITH THE FOLLOWING:

Thxs is & Firm Fixed Price (FFP) Contract in the total amount of $2,867,366 00
This Firm Fixed Price Contrect includes the followmg

{7- oo

Office of | MVS product | usage . rights | July 1, 2008- June 30, 2013
Information set up o 260
.Technology MIPS
Dept of | VSE product | usage rights | July 1, 2008- June 30, 2013
Administrative | set up to 171 :
Services MIPS on any

] CPU
Dept. of | VM product | usage rights | July 1, 2008- June 30, 2013
Administrative | set up to 171 . .
Services MIPS on any

1 CPU
Dept. of Safety | VSE product | usage rights | July 1, 2008- June 30, 2013

set “{up to 171

MIPS on any

] CPU
Dept. of | VSE product | usage rights | July 1, 2008 June 30,2010
Employment | sel up to 171
Security MIPS on

any 1 CPU
Office of | CA Spectrum | Usagerights | July 1, 2008- June 30, 2013
Information Products specified on
Technology Exhibit A
Dept. Of | ALLFusion Usage nights | July I, 2008- June 30, 2013
Health end | Products specified on
Human Exhibit A
Services
The proposed partnership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.
Supplemental License Fees (SLF) are one time fees for each MIPS capacity
upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are promted for the year of
the MIPS increase and charped annually thereafier for the term of the agreement.
In July 2009 the mainframe capacity requirements of the existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, the mainframe capacity requirements of
the existing licensed MIPS of 293 for the MVS operating system may increase to
333 (2096/P02 to & 2096/002).

DolT Comrlcx Amendment

Initial al} pages

CA, Inc. lnmals a4
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT A

In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333

MIPS at one time instead of the proposed two stage MIP increase, the' proposed
total SLF would apply at the time of the MIPS capacity increase and the SUMF
for a 73 MIP increase would apply at the same time. If this event occurs, any
‘increase in the annual payment amount, over the autharized amount in this
contract, would have to .be epproved byGovunorandConna]thmughthc )

Contract Amendment process.

DELETE:

Maiéz: 5951700 |5 2105200 [52105200 |5 210200 (£ R67

REPLACE WITH THE FOLLOWING:

ess 554091900 |
Msinframe SLF 0,00 |$ 54259.00 769. 20
Mainframe $ 951700 1§ 2105200 | $ 21.052.00 $ 2105200 | 5 T2E573.00
DELETE:

Notwithstanding anything in the Contract to the comrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments exceed $2,857,389.

REPLACE WITH THE FOLLOWING:

Notwithstending anything in the Contract to the comtrary, and notwithstanding unexpected
circumstances, in no event shall the total of all.paymmts exceed $2,867,366. A

DolT Contract Amendment

Vo Initial all pages
. /1 CA, Inc. Initials _ /o . Page Sof 7
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
" CONTRACT 2009-007
CONTRACT AMENDMENT A

Exhibit C: Special Provisions of the Apreement is hereby amended as described in Tabje 3:

TABLES

A

"ADD: .| 2 INSURANCE REQUIREMENTS
. Section 8.14.1: CA Insurance Reguirement of the Statement of Work

Section 2: reiating to insurance requirements reads:
Insurance Comprehensive general lisbility insurance against all claims of bodily
Requirements injury, death or property damage, in amounts of not less than $250,000

per claim sad $2,000,000 per incident;
is hereby amended to read: -
Comprehensive general lisbllity insurance against all claims of bodily

injury, death or property damage, in amounis of not Jess than $250,008
per claim ang $1,000,000 per incident;

TABLE 4: Contract 2009-007A ~ License and Maintenance of Utility Software, Contract Amendment
Descriptions

..... -t R e Nl L 2R

2009007 Original Contract uly 1, 200 $2,857,389.00

Except as provided herein, all provisions of the Agreement shail remain in full force and effect. This modification shall
take effect upon the approval date from the Govemnor and the Executive Council.

Initial al} pages . ' Dol T Contract Amendment
CA, Inc. Initials __ 7~/ Page 6 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECANOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. CONTRACT 2009-007
CONTRACT AMENDMENT A

IN WITNESS WHEREOF, the pertics have hereunto set their hands as of the day and year first above written

- N

2 rY
H [
being authorized tode 5o, exccued the foregoing instrument for
purposes 3 j by s'ﬂ.}ng the name of te corporation by herhimself as
) & X o Afe |03
IN WITNESS WHEREOF ] hereunto set my hand and oficial seal.

(R

Public/Justice of

My Commission Expires: {0 ;)3 &Ji {
(SEAL)

Desecle Musicero
Motary Publle, State of New York
. “ﬂ. AR

Department of Information ‘Techmology

'Approved by the Attorney General (Form, Substance and Execution)

2 0 e bl

Suzan Lehmann”
State of New Hampshire, Department of Justice

On this the_(p dayof_(Y\AY ,2009_, beforme, :

1 the undenigned Officer "

and acknowledged her/himself to be the r F
0 TAL. ____, a corporation, and that as such

Initial all pages . DolT Contract Amendment
CA, Inc. Initials __/~/ ' Page 70f7
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CA, Inc. .

Certificate of Assistant Secretary

The undersigned, Donald H. Kronenberg, being the duly authorized Assistant
Secretary of CA, Inc, a Delaware Corporation (the “Company”), hereby oertlﬂes
“that: )

1. Attached hercto as Exhibit A Is a true copy of excerpts of certain
resolutions relating to a delegation of autharity to the Chief Executive

Officer of the Company, duly adopted by the Board of Directors of the
Company at a meeting held on June 7, 2006, (the “June Board

Resolutions™),

2,  Attached hereto as Exhibit B ls 2 trve copy of the Subdelegation of
Authority for Execution of Sales or Services Agreements by the Chlef

Fnanclal Officer dated Januery 9, 2008, with the names of the
subdelegstes other than Gregory Siragusa redacted.

Such Delegation Authorizations have not been revoked and are now In
full force and effect.

IN WITNESS WHEREDF, the undersigned has signed this Certificate as of may 207
2009,

Assistant Secretary

STATE OF NEW YORK)
’ )ss.

COUNTY OF SUFFOLK)
SWORN TO AND SUBSCRIBED before me appeared Donald H. Kronenberg on
this Z&™_ day of May, 2009.

o —— o — e e+ o .



1. . As used in this poficy (the “Policy’) regarding tha delegation of suthorfty
from the Bosrd of Directors to the Chiaf Exscutive Officer of CA, Inc. (the
'wm.mummmm”ﬁemmm:

Excerpt 2:

a ‘Cmuhlthcmm mean agresments batwaen the
Company and Third Partieé or Ralstad Enliiss providing for the use,
m«mmmacmwpmmnymmum«
Ralaled Entifies.

- h 'MMW nmlcnhmurm
CONVeyances, burfrunthncam drﬂs-ﬂl«ﬁab
intefiectunl propetly sssels.

c W&Wmmwwpw Joint venture or |
Muﬂuhmucumnyhom:nmmtima

d. 'sMrrmmlndede\ﬁnclmwm directly or
meWpumuhmﬂmmdmm
or other interests, or which the Company otherwise

e. "Thid Party” means any entity other than the Comparty oc any of its
Related Entities or Subsiiiaries.

Excerpt3;

2. The authoriy to approve transactions, and to sub-delegats the authority to
approve transactions, within the following fmits is delegated to the Chiaf
Executive Officer of the Company:

Excerpt &:
Intelieciusl Property Agresments
2. Intellactual Propsrty Agresments shall not exceed $50 million in
considaration, whether in cash or in kind, to be paid or received by or

on behalf of the Company or expectad to be pad or received by or on
behal of the Company, within three yaars of the date such agresment

Is entered.



Excerpt 5:
Other

b. Cummdals.bui\gmtmm nnd athet sgroemertis, commitments,
reports and fings In the ordinary caurse of business.



Ebibit B

SUSOELEGATIDN OF AUTHORITY
FOR EXPCHTION DF BALES OR SEAVICES ASSEEMENRTS

By resclution adopted on Februaty 1, zoos, Aprll 11, 2005, and June 7, 2006, the Board of Directors of CA,
Inc,, f/k/a Computer Associates International, Inc., (the “Company”) delegated to tha Chief Executive
OfMcer ("CEO®) of the Company the authortty (Including the authurty to subdelegate nd redelegate such

authority).to enter into Sales or Servicas Agreements with Third Parties or Relateg Entities.

mfdlowlngwnsundmutdowment:hlu have the foliowing mnm o

8. "TAP" means the Trarcaction Approval Process -pprwed by the COO, CFO, BVP ‘Worldwide Sales

. Operations, EVP Products, Mnmswmmwwmmwummm
mammmmmuu\wmumwm '

b. Commercial Sales arscrvhs Agreements indludes agreements thet allow for the use, ltemlng,
dMudemdmwmmMstMMBormmdnwwm

Thivd Parties or Related Entitles.

““Reisted Entity" means, with respect to any person, any subsidiaty, entity In which such person has

an equity Interest of 20 percent or more, or retative of such person.

“Sales DOA" means the Delegutions of Authority for Commertel Sales or Services Agreements and

muueczuumnnynusmwemammmwmnammcm time

of execution,

e. ”Hﬂrdhrty'menmmymoﬂurmmmemmpmyuranedmMWW&

By subdelagation gatec October 13, 2006, the CEO delegated to the CFO the authodty to subdalegate or

redslegate the authority to entar Into Ssies or Servioas Agreements on behall of the Company. Pursuant
wmmnw,nwmuwwummsuwmmmwu
the Company with Thind Parties or Relsted Entittes after receipt of svidence of the requisite approvals
under the Sales DOA and BAR to the officers and mmahmw,smmm;
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1’ 1 ) — _|Gregory V.Smousn |
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L —_—

L — L .
This Subdelegstion of Authority for Execution and Delivery of Saes or Sarvices Agreements (the
Execution DOA”) shali be updated from time-to-time and the than-cuiment copy shall be posted on the CA

intranet along with a) othar current delegstions of suthority. f
Dated: Jnnunq_g__, 2009 Ty
. Na E.
Exegutive President and
/ Chief Financial 0ficar
CA Inc.

Oopyright © 2008 CA. All rights revervix. CA conlidential snd proprietsry information fer TA internsi sae ony. mméﬁnumn



- State ot New Iampsqre
| Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. dva CA - IT Management Software in New Hampshire, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified.

on June 25, 1984. 1 further certify that all fees and annual reports required by the -

-Sccrctary of State's office have been received.

In TESTIMONY WHEREOQF, 1 hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8% day of May, A.D. 2009

oy Bk~

William M. Gardner
Secretary of State
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. D.IAJLJUL P I O
OFFICE OF INFORMATION TECHNOLOCY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
-603-271-2843 1-800-852-3345 x2843

| ) . Fax: 603-271-1516 TDD Access: 1-800-735-2964 GI +c A’PFmWﬁ[
| _ Tune 4— Q2008
Richard C. Bailey, Jr. T Tlem & 4.

Chief Information Officer

May 19, 2008

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House
Concord, Ne\y Hampshire 03301

REQUESTED ACTION

Authorize the Office of Information Technology (OIT) to enter into & SOLE SOURCE’

. Contract (¥ 2009-007) with CA, Inc. of Islandia, New York (Vendor # 60170) far licenses, usage,
and maintenance of sofiware used to maintain and develop software, manage mainframe

" computing and network resources and technical support services for a firm fixed price of
52,857,389 for 8 five-yesar period from July 1, 2008 ﬂxrough June 30, 2013 upon Governor and

Council approval. 100% Other Funds (Agency).

Funding is available in the following accounts, Operations Division, with authority to

adjust encumbrances in cach of the State fiscal years through the Budget Office if needed and
justified. Funds are anticipated to be available in SFY2010, SFY2011, SFY2012, and SFY20]13 -

upon the availability and continued appropriation of funds in the future operating budgets.

* Account Number Budget | Description Fiscal Amount
Line Year :

010-003-1670-0300-096-0230-7130460 19392 ' | Technology-Software 2009 $503,869..94
010-003-1670-0300-024-0230-7130400 20478 | Technology Software 2009 3 9,976.72
010-003-1670-0300-024-0230-7130400 19607 | Technology Software 2009 $27,073..34
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2010 $594,718.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2011 $617,763.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2012 $551,994.00
010-003-1670-0300-096-0230- 7130460 TBD | Technology-Software 2013 $551,994.00
TOTAL ) 32,857,389.00

Is allocated to Job numbers: 03950047, 03950085, 03230017, 03950090, 03270049, 03030093



May 19, 2008
Page 2

EXPLANATION

The CA ‘proprietary software has been used by the Office of ]n[ormatxon Technology
since 1993 to cfﬁcxently monitor and manage the mainframe computing resources and to support
software maintenance and development of applications for the Dcpartmc'nt of Health and Human
Services (DHHS) NECSES (New England Child Support Eaforcement System), New Heights
(benefits eligibility), Bridges, New Hampshire Employment Security, Administrative Services
Financial Data Management applications (IFS, GHRS and Budgets), OIT Networks (NH IT
Networks) and the Department of Safety (SPOTS database used by the State Police during traffic
stops). The software has proven reliable and is deeply integrated into the apphcanons and the

operations management.

On June 22, 2005, a prior three (3) ytar contract was ap’prow'cd by Govemnor and Council
(ftem #AA) with Computer Associates International; Inc. for multiple software products and
services across multiple agencies, This contract was amended September 13, 2006 to assign the
contract to CA, Jnc. and include the Aprisma Spectrum software with the original software
licenses, maintenance, and technical support, bringing the total annual cost to.$520,000.

. Alternate products were investigated and were reviewed for their fimction and the effort
required to implement conversions. The net result of the cost of the software and maintenance,
the cast of resources to staff conversion efforts, the cost risk of negatively impacting both State
and Federal mandated service levels, and training time required, would not result in eny savings.

" DHHS New HEIGHTS is planriing an application re-development project during the next .
biennia] budget which may require additional Central Processing Unit (CPU) capacity. In
planning for this event, pricing for software costs was requested from CA and other software
vendors. There are two cost components in software upgrades, an upgrade fee and an increase in
the annual maintenance fee. CA reduced their upgrade fees from $461,266 to $120,028, resulting
in 2 savings of $341,238 when the upgrades are required. The increase in the CA annual
maintenance fee was also reduced from $87,743 to $21,052, resulting in an additional annual
savings of $66,421 once the upgrades have taken place. The anticipated annual maintenance fee
savings over the five-year lifespan of this agrecment is expected to be $204,413. Currently, there
are two upgrades planned to allow for the purchase of the reguired capacity to avoid an over-

- capacity purchase situation. These savings resulted from indicating to CA our willingm:ss to
explore products from alternative vendors. In the event the additional CPU capacxty is not
purchased, $120,028 in software upgrade fees and a tota! for the five years of $72,673 in annual

maintenance fees will not be expended.

: This CA contract includes a provision for a ane-time price increase of 5%. Usually there’
are 5-10% increases annually from other software vendors. This will provide cost stability and

predictability through the next two (2} biennia] budgets.

Based on all of these factors, it is recommended that the State continue to use CA
products with a direct relationship, sole source contract with CA.



“ and Honorable Executive Council
May 19, 2008 :
Page 3

' The CA contract conforms to the OIT Strategic Goal of Improving and Standardizing
State Govemment Information Technology Infrastructure, specifically Software Procurement

Streamlining as.documented in the New Hampshire-Information Technology Plan 2005-2009,

aﬁpmved October 18, 2005 by the Governor and Executive Council.

. OIT estimates that the 100% Other funds will be 40% General Funded out of their
-agency Class 027 appropriations.
The Office of Information Technology has reviewed and approvcd the request for this
contract and we respectfully request your approval.

chard C Bmley.
Gnef Information icer

RCB/efg
_ RID #s 6735, 6920, 6921, 6922, 6923

iy
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY.
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007° |
CONTRACT DOCUMENT

CONTRACT AGREEMENT
The State of bev Hampshire and the Contractor hezeﬁy mutually agree a3 follows:

CENERAL PROVISIONC .
1.1 State Agency Name 12 Statc Agency Address .
Siate of New Hampshire Office of Information ’ 27 Hazen Drive, Concord, NH 03301
Technology q - ) :
1.3 Contractor Name : ’ : 1.4 Contractor Address
CA, Inc. - One CA Paza,
. . R lslandlis, NY 11760
1.5 Account No, - 1.6 Completion D;tc 1.7 Audit Dax. 1.8 Price Limitation
Ser Contract Agreement - “{ June 30,2013 . £2157,389.00
Account Codes on the )
following page .
1.9 ConmclingOﬂicerbrS.chga\cy 1.10 State Agency Teleptmeﬁhu'
Richard C. Bailey, k. 603 223-5703
1.11 Contractor Signature 1.12 Namre & Title of Contractor Signor
MO, Speared @ S[30ic¥ Mori Spemiale. Manages oy Ad]

R

1.13 Acknowledgcmunr Sta of\_p‘ LCouaty of SOKRKo\ K

on 30 - 0% . before the undersigned officer, personally appeand the person identified in block 1.12 or
satisfactorily proven o be the person whose name is signed in block 1.11, asd scknowledged that she executed this

document in the capacity indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

["’@“ R \x-\ ‘{\ \).i:—\LC\.J\Q

o e ' 3 s
NOZ et NMOS caln Weh ey
{

1.132 Name & Title of Notary or Rm;cc of the Pcace

1.14 s% fatwet{s) \ : } 1.15 Name/Titie of State Agency Signor(s)
/ Richard C. Badey, Jr. , Chief Information Officer
/.

TT6 Approval by Department of Per€onne! (Rate of Compensation for Individwl Consultants)
Director, On:

By:
1.17;”.% by Attomey Gen orm, Substance and Execution)
-
: e Assistant Attorney General, On: ‘b/ 2’/ ok

By:
1.13 Apprival by the Governor & Council

By Om:
2009-007 OIT CA Contract-Statement of Work
Initial All Pages:
CA's initials: )&2_ 511972008 Page 1 0f25 57 Deserie Musicaro
. Rotary Pubkic, Stale of Mew York
' Ne. 5000920
Qualiied in Sulfok Coenly

Commission Expires June 23, ==

DL



STATE OF NEW HAMPSIHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTTLITY SOFTWARE

24

Initia} All Pages:
CA's initiak:____m_ :

519008

CONTRACT 2009-007
STATEMENT OF WORK
CONTRACT AGREEMENT
Account Codes for the Contract Period July 1,2008-June 30, 2013
*Account Number Budget Deacription Fiscal Amount
. Lise ~ . “ Year )

010-003-1670-0300-096-0230-7130460 19392 Technology- .2009 3$503,869..94
Software

010-003-1670-0300-024-0230-7130400 20478 Technology 2009 3 9.976.72
Software :

010-003-1670-0300-024-0230-7130400 19607 Technology 2009 $27,073..34

: ' Software . :

010-003-) 670-0300-096-0230-7130460 TBD Technology- 2010 - 3594,718.00
Software

010-003-1670-0300-096-0230-7130460 TBD Technology- 2011 £ 617,763.00
Software -

010-003-1670-0300-096-0230-71 30460 TBD. Techaology- 2012 $ 551,994.00

. Software

010-003- 1670-0300-096-0230-7) 30460 TBD Techoology- 2013 $ 551.994.00
Software

TOTAL : : $£2,857,389.00

Thesc account numbers are listed for State’s record keeping purposes only.

2009-007 OIT CA Contnct

Page 2 of25 S\




. STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK

TABLE'OF CONTENTS
T CUNTRACT DOCUMENTS 4
1.1 - CONTRACT DOCUMENTS 9
1.2 OrDER OF PRECEDENCE 9
1.3 Nou-P.n:Luswa FmM FIXED PRICE Con‘mm io
2. CONTRACT TERM. 10
2.1 Teu : 10
22 SUPERSEDED LICENSES 10
23 ComuchAnn'ENAncx AND TECHNICAL SUPPORT 11
2.4 UPORADES 1
2.5 -NEWPRODUCTS 11
2.6 AUTHORIZED USE 11
2.7 UPGRADE MIPS CAPACTTY ~SUPPLEMENTAL PEES 12
2.8 MIPS CAPACITY CALCULATION 12
2.9 FUTURE PRODUCT DISCOUNT 12
3. COMPENSBATION 13
3.1  CONTRACTPRICE 13
4, CONTRACT MANAGEMENT 13
4.1 CA CONTRACT MANACER 13
4.2  STATE CONTRACT MANAQER 13
43  RECORDS RETENTION AND ACCESS REBQUIRBMENTS 14
4.4 ACCOUNTING REQUMEMENTS 14
S. DELIVERABLES 15
5.1 DELIVERABLES AND SERVICES 15
5.2 SOFTWARE 15
5.3 WARRANTY 15
5.4  MAINTENANCE, UPGRADES AND TECHNICAL SUPPOXT SERVICES 15
6. INTELLECTUAL PROPERTY 15
6.1 STATE'SLICENSE .... I |
6.2  STATE'SBUSINESS.... e 15
6.3 CA'S MATERIALS...... .15
7. USE OF STATE'S INFORMATION, CONFIDENTIALITY 16
7.1 USEOF STATE'S INFORMATION - 16
7.2 STATE'S CONFIDENTIAL INFORMATION 16
73 CA's CONFIDENTIAL INFORMATION ... 16
................ 17

7.4 SURVIVAL..

2009-007 OIT CA Contract

Initial All Pages:
CA ‘s initials; Q ‘ 571972008

Page 3 of 25 57



STATE OF NEW BEAMPSHIRE

. OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2005-007 ot
STATEMENT OF WORK
8. "GENERAL PROVISIONS 17
S8 mm@ml—"ﬂwIEMHEGm%mmmmmmmmmmmvmm 17
8.2  COMPLIANCE BY CA WITH LAWS AND REGULATIONS: EQUAL EMPLOYMENT
OPPORTUNITY etin it forsses e e s e ba RS et b as ser s edaoent e A7
83  REOULATORY/GOYERNMENT APPROVALS ......oceemectrisrennsresiaseeseemmmresmensssnsssossssasssasssssensessonmssns.s 18-
84  ACCESS/COOPERATION _ 18
B85  PERSONNEL .cccmrmnrerironrnmesonnseensensssres 18
8.6  DISMUTE RESOLUTION PERSONNEL Cereseoanes 18
BT TERMINATION oveovocecceocrcvt coeasersssssmnsessssasessesssimsetsosasssos soosessssssssstensastionssassees 19.
BER  FORCEMATEURE. c.........ccocvreermnscnoemsoresissasssonssssonsemmessataseressissorssbossesomsessessessssonstansmsnnns tnsstsomssees 21
8.9  CHANOE OF OWNERSHIP w21
B.10  CA’S RELATION TO THE STATE. 21
8.11  ASSIONMENT, DELEGATION AND SUBCONTRACTS 2
8.12  INDEMNIFICATION 22
8.13 L1ABWITY 22
B:14 INSURANCE 23
8.15 WAIVER OF BYENT Of DEPAULT .24
8.16 NOTCE teuvesasne i tassenttas assete Sua bR s S rhee s rasd o4 st 0e s anersans 24
8.17 AMENDMENT : 24
8.18 CONSTRUCTION OF CONTRACT AND TERMS c.c.oertiereraresnriassrsnsvores 24
8.19 THRDPARTIES . .24
£.20 HEADINGS 24
821 CONTRACT EXHIBITS 28
8.22 SLRVYIVAL 25
8.23 ENTIRE CONTRACT......cccoummrerrinnnne 25

2009-007 OIT CA Contract

fnitial All Pages:
CA'simital, YO 2 /1972008
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY .
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-007
STATEMENT OF WORK

S NIT1

NS

TERMS AND DEFINITIONS
Capitalized serms used in the Conmcl h-ll have the meanings given bclo\v

Natice from the State that a dehic hn satisfied

Acceptance

Acceptsnce Test or Review.
| Agreement A contract duly executed and kgally binding.
CA CA.lnC.hlvmglspnmipkphoeofhmneuItODCA
] Plaza, Islendis, New York | 1749
| Confidential Information Infofmmoquuﬂednhebqlcanﬁdcadnlhmmﬂm

disclosure the Contract.

“Contract” or Lsmcwd Mainsenence of Urility Softeare Contract 2009-007

Contrsct Doctrments Dowmuummeuucm(sﬁhmanof

) Work, Section 1.1)
Contrset Deliversbleg Software Licenses and Mainkmance and Technmice! Stppert
: Services provided by CA 10 the Stute 1nder the Contract.

Contrsct Managens The persoms identified, in the Stasement of Work (SOW),
Section 4: Consrwct Management

Data - State's records, files, forms, dats and other documents or
information in eithor electronic o paper form.

Documentation All information that describes the metallation, operation, and
use of the Software, either in prnted or electronic format,

Deliverzbies Standard software licenses, mmintenance inchuding upgrades,
patches and fixes, md help desk and techaical spport
provided to the State by CA nder the Contract.

Effective Dste The date on which the Contrmt takes effect upon Governor
and Executive Council approval,

Firm Fixed Price A contract with a fixed ptice that is not subject 10 increase, i.c.,

Confract adjustment on the basis of CA's cost experience in performing
the Contract.

GAAP Genertily Acceptled Accounting Principles

Governor and Executive
Council ]

The New Hampshire Governor sd Executive Council.

July 1, 2008 through fune 30, 2013

CA's minals:

e

Initial Teem
Licensed Program Software License granted to the State by CA
New Hampshire, Office of Inbrmation Technology, of its
Licenser authorized agents. No other third person shall be, or be deemned
1o be, entitied o the use or benefit of the Licensed Progrsm at
any State site.
Licensee Site Shall mean the data center si(s) identified in Exhibit C:
Special Provisions, which are owned, optrated or controlled by
2009-007 OIT CA Contract
Initial All Pages: )
Page 5Sof 25 57V

5/192008




" . STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007
STATEMENT OF WORK

the Siate,

| Shall -mean—the-aggrogatc—compuling—power—{cxpressed—imr
millions of instructions per sccond and roxnded to the next
even multiple of 10) of all computers located at the Licensee
Site(s), or which can remotely acceas mxch computers,
Amrespeclive of the platform designation of the hardwsre or
operaling sysiems, prowdcd that such remote computer is

capablc of accessing, wsing, exccuting or benefiting from the
licenses.

New Product

A ncw genenstion or vatiation of a licensed program that is
intended for use with an openating sysiem not yet developed or
with a ncw rclease of an opersting sysiem specified in the
Cantracl

Non-Exclusive Contract

A contract exccuted by the Siate that does not restrict the State
from soeking alicmative sources for the product or scrvice.

Non-Software

Deliverables that are not Software Deliverabies, e.g., meetings,

help support

Deliversbles .
Office of Information

4-D within the Offsce of the Governor.

The Office of Information Technology established under RSA

‘Technology (OIT)
Order of Precedence

The order in which Contrsct/Documents preside in the event of
a confiict or ambiguity.

Perpetusl

A porpotual license grani petpcunl usc of the Licensed
Programs denoted as Perpetual on Exhibit A attached berelo.
Mainteoance shall be for the Inilia) Term Maintenance
thereafier shall be subject to an amendment to this contract.

Proposa)

CA's wrilten proposal submitied to the Stale for license
renewal cost containment,

Licenses granted 10 the State under this Coatract.

Software License
Software Support Lew]

A failure, deficiency, or defect resulting in the Software not
conforming to its Specifications.

Severity Level 1 —Urgent situstions when the State's
produclion sysiem is down and the State is mnsble to use the
Softwarc. CA's technical support safT will, if possible, accept
the Stete's call for assistance at the time the Smte places the
initial call; howsver if such siafl is not immediaisly available,
the -State's call will be retumed within one (1) hour. CA will
follow up with the State and will continue to work with the
Statc (o provide the Stale wilth a resolulion or a temporary
workaround. The State must also be available 24 hours a day
30 that any further documentation required by CA (o continue
work may be obusined from the State, Should the Siste's

representative not be available (o provide CA with any

2009-007 OIT CA Conlract

Initin] A) Pages:
CA's initials: Q )

?.-:-‘L

571972008
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- STATE.OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
- STATEMENT OF WORK

required documenation, information or assitence, the Severiry
hvelfm‘hcnm:mnhbewublkvcmy .

Level 2, and lhallmmmdowmdedmlCAupmwdedall
.| required documentation, informstion and atsismoce. CA shall
| use ite diligent efforts 10 resolve. Severity Leve! Ipmblcnu .

ddyupmible

Severity Level 2. A critical mftware sysiem has significant
outages and/or falture precluding its successful operation, and
possibly endangering the State’r envirotiment The Software
awy operate but it severely restricled (for example, a
frequently ueed subcommend gives an incocrect responsc),

Severlty Level 3. A minor prsblem exists with the Software
but the majority of the functiens are ‘still wseble 20d some’
circumvention ey be requind to provide service (for
wqﬂanmﬁwudyww:humbm
response).

Severity Level 4, Avuymhnrpmbhmorqqutimdmdoa’
leba&:&ﬁm'lﬁm(bfmh.hkx(ofn
message i wmu@d
SOW- . Statement of Wark

. mmmMIhluhrﬁ\danuwwﬁch

Specifications
: imclude, without [imitation, @is- RFP, the Proposal, the
Cootract, ‘any’ pecfonmance -standerds, Documentation,
spplicable statz and federil palicies, laws and regulstions,
State  techmical stendands, subsequent  State-spproved
Deliverables, and other specfications and requirements
described in the Contract. The Seecifications are incorporated,
by reference as though completely set forth herein.
State State of New Hampshire,
i Office of Information Techrelogy
27 Hazen Drive
Cancord, NH 03301
State Confidential Stase's information, regardless of s form, that i not subject 1o
Records ‘ public disclosure undec applicabk state sod feden! laws and
regulationt, including but not limaed to New Hampshire RSA
Chapter 91-A.
State Data Any information cannmed within State systems in electronic
) ot paper format.
| State Fiscal Year (SFY) The New Hampshire Stmte Fincal Year extends from }uty "
through fune 30" of the following calendar year
2009-007 OIT CA Contract
Initial All Pages:
CA's initials; 51192008 Page 70f25 571
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'STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION.TECHNOLOGY '
uamsz AND MAINTENANCE OF UTILITY SOFTWARE

’o

CONTRACT 20609007
STATEMENT OF WORK

Subcontraclor A person, parinership, or company subcontracted by CA 1o

Term Initis! period of the Contrac! and any exiensions thereol.

UMF A UMF (Usage and Maimicnmce Fees) license includes both
usage and mainicnance for the Initial Term of the Licensed
Programs denoted as UMF on Exhibil A atached hereto,
Thereafier, confinued usage . of the Licensed Programs is
subject 10 poyment of feet as set forth in an amendment to this

' contract,
Warranty Period The period following Acceptance during which CA will
rovide Warmnty Services to the Staie.
Warmnanty Services The warmranty savices CA will prtmdc fthe State during the
. Warranty Period.

Remainder of this page intentionally lefi biank

2009-007 OIT CA Contract

Initia] All Pages:
CA s initials; ___@_

511972008 Page 8 of 25
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
STATEMENT OF WORK

Th:s Contract (this “Contract™ or “Agreement™) is by.and between the Stage of New Hampshire, acting
through the Ofﬁcc of lnformmon Techmlogy ("State™), and CA, Inc.,, a New York Corporation. -

RECITALS

The State desires to hchApnmdc Software Licenses lndlchwd aintenince, upgnda
and technical suppart services bo the State; and = -

CAwd:cunpmwdeﬂ-cSoMmemnbeShwnlmdehm
upgrades and technical suppoxt services 1o the State, all in accardance with the provisions of

this Agrecruent,

NOW THEREPORE, in consideration of the forepoing, the mmtus] covepants and pmmms
contained hemn, the parties agree a5 follows:

1. CONTRACT DOCUMENTS

1.1  Ceantract Documents
This Contract is comprised of the following documents (Contmet Documents):
Statcment of Work
a. ExhibitA  Contract Delivembles
Exhibit B Prics and Payment Schedule
ExhibitC  Specis! Provisions .
ExhibitD  Administrative Services
Exhibit E  Maintenance and Techmical Support Serviees
ExhibitF  Software License and Related Terms
ExhibitG  Warranty .
Exhibit H  Contractor Proposal dated April 17, 2008
Exhibit!  CA Centificate of Vote
Exhibit]  CA Certificate of Authority
Exhibit K CA Centificate of Insurance

FrTrpPe e pp g

1.2  Order of Precedence
in the event of comflict or ambiguity among any of the (ext of the Contract

Docunxeats, the following Order of Precedence shall govern:

8. The Statemen: of Work
b, Exhibis A, B,CDEF GlLJK
¢. Proposal, Exhibit H.
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13 Non-Exclusive, Firm Fixed Price Contraet

This_ix_2 Exnn.fnzd.ﬂnc:.-nd..hlnn:ﬁxdmu@mﬂ.&ﬂhﬁrm and_term

Immitations as set forth in the Contmact.

The Siale may, al ils discretion, retin other contractors to provide the Contract
Delivenbles procared under the Contract. CA will not be respoasible for any delay,
act, or emission of such other contraclons, cxcepl that CA shall be responsible for
any delay, act, or omission of the other contractors if such delay, acy, or omission is

_ caused by or duc to the fauk of CA.

2. CONTRACT TERM

1 Term - )
The Contract shall take effect after full execution by the partics, and the receipt of

-required governmental approvals, including -but not lLimied to, Govemor and
Executive Council approval (the “Effective Date™). :

CA's initia] term will be from July 1, 2008 through June 30, 2013 (the “Initial
Term”™) and may be extended for additional periods of one (1) year each, (together,
the Initisd Term and any extension thereof shall hercafier be referred to as the
“Term"™) at the discretion of the Stale, subjec! 10 the parties prior written agreement
concerning payments of license fees and usage and maintenance fees 10 be made

during each extended term, up to but no! beyond June 30, 2016.
Norwitl'klmding anything to the conlrary in this Coniracl, any Contract extensions

beyond June 30, 2013 shell require an smendment in writing signed by the Staie and
by CA and shall be subject 1o approval of such amendment by the Govemor and

Council

.

2.2 Superseded Licenses
All Yicenses respecting use of the Licensed Program(s) granled lo the State by CA or
any of its predecessors in Conlract #2006-008, for use at the licensed instalation
files, are hereby terminated as of July |, 2008 (the “Superseded Licenses™), subject,
however, to Lhe obligations of the State (i) lo pay those coniracled obligations under
the Supeneded Licenses thai have not been paid previously, snd (ii) to maintain the
confidentiality of lhe Licensed Programs and comply with the non-disclosure
provisions of the Superseded Licenses. Any future use of or aceess to the Licensed
Programs by -the Siatc af the licensed installation site shall be controlled exclusively

by the terms of this License as amended hereby.

2009-007 OIT CA Contract
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Contract Maintenance and Technical Support

zi_

26

WM{W&WWM«MMW' -
Suppon Services. A

Upgrades : .
Uppudefeesmusomtcdudthﬂnunmxnhcmdmsapmtym

Ju!y2w9&'omthemnmxliccmedhﬂPSof260l)293(2096/002tOl

" 2096/P02) and ini July 2010 from the then existing 293 MIPS to 333 MIPS

(2096/P02 10 2096/@2)fard:oseptodtm:limedﬁn260m. .

This assumes the current lavalCFU(ZO%/OOZ)nupgndodon!ymtbcPOZ
in July 2009 and then to the Q02 in July 2010.

New Products

lnnddltnnbmdmtefmmnmpeolﬁedwpdﬂmdmubbe
provided as muintcance during the Term, in he evesi CA develops o pew releasc of
a Licensed Program that it designstes and makos geuenslly available as 8 new
product (typically coutxining mew fimction in additien 0 or diffreut from existing
functionality, 2 “New Product™), then upon CA's receipl of Siee's written request

and without sdditional charge, CA shall provide mnd licenec 10 the Sute the Now
- Product foc the State’s usc dering the Term, on the sme tenms and conditions that

spply 10 the Licensed Program, withow sdditional darge 1o e State, even if CA
charges & seperate license fee for the New Product to CA's other customers.

Anthorized Use

Authorized e limitations for the Software Licenss (with respect to each such
Software Liceme the “Asthorized Use Limitation™) are set forth in the tables in
Exhibit A: Contract Deliverables. .

Any increase theresfier in Jicensed MIPS Capacity shall be subject to Section 2.7:
Supplemental License Fee of the Contract and sgred to with sppropriste State
spproval, and gubject to the amendment process dexscibed in SOW, Section 8.17,
Amendment, including but not limited to Govemor zxd Council approval. Use of &
Licenscd Program in excess of the applicable Authariced Use Limimtion shall be
subject to CA's prior written conscnt and payment of Se applicable fees.

Where the Papenul Licensed Programs are installed oo mmultiple machines (physical
& *virtual”) each such installstion shall be counted far the purposes of defermining
the Authorized Use Limitation for that Licensed Program. A “virtual" PC and server
cnviromment i created ‘where Virtusl Machine Techmlogy (which applies to both
clicnt snd server hardware) is used to cnable multiple instances of an operzting

system(s) to nm on a single computer simuttancousiy.

2009-007 OIT CA Contract
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%

2.1

28

2.9

Upgrade MIPS Capacity ~Supplementsl Fees

The Siate may upgrade the licensed MIPS Capacity during the Term in 2009 and
again in 2010, if required, upon sppropriate Stale prior wrilien notice to CA and
paymeat of the spplicable anc time Supplemental License Fees (SLF) and increased
Supplemental Usage and Mainlenance fees (SUMF) based on the fee :chedulc

deuiled in Exhibit B: Price and Poyment Sclvedule

In each instance, the Supplemental License Fee and Supplemental: Usage and
Mamtenance fee shall be billable upon the State's giving notice to CA of its desire to
increase the licensed MIPS Capacity. The State shall pay the fee within -thirty (30)
days of CA's receipt of the State's writien notice lo upgrade, notwithetanding sny
installment peymeat schedule for the initial license Iee. The License Fee and Usage
and Miinienance fee shall be promated for the year of lhe increase and shall be

payabk in full thereafter,

in the event the exigting licensed MIPS quantity of 260 MIPS is increased to 333
MIPS al one time instcad of the proposed two stage MIP increase, the proposed total
SLF would apply at the time of the MIPS capacity increase and the SUMF for a 73
MIP increasc would spply at the same time. If this event ocours, any increase in the
annual pryment emount, over the suthorized amoun! in this contract, would have to
be approved by Governor and Council through the amendment process described in

SOV, Section 8.17, Amendmeny.

MIPS Cipadty Calculation

MIPS Capacity shall be calculated by reference 10 CA's published schedules of the

MIPS capacity of processors. In the event that any patticulas processor is nol
accounied for on the CA schedule, the manufacturer's published specification of

MIPS Clplcily shall control.

Future Product Discount
Al gny time after the firs! anniversary of the Effective Date of the Contrlcl and
prior to the expiration of the Term of the Licenses granted hereunder as applicable,
the Ste may give CA written notice (*Notice') of its election to csncel this
Contract with respect to the Sofiware Licenses (“Concelled Program™) as of an
cxpiration dac specified in the notice (“Cancellation Date™). In such event, (a) the
Statc’s right to possess and use .each Cancelled Program shall terminate on the
Cancelistion Date, (b) The State shall immediately cesse all use of the Cancelled
Program, promptly delete and cither destroy or return to CA all copies of the
Cancelied Program and cenify in writing as to guch deletion and destruction or
return; and (c) CA shall grant the Siate s discount equal 1o the aggregate of that
portion of the insialimeni(s) of the license fee respecting such Cancelied Program

2009-007 O1T CA Contract
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duc on the next apniversary of the Effective Date followmg CA s u:cclpt of the

- ———natice and on cach subsequent-snniversan{
pymtof!hehmfcctdmhawﬂtSmcmypplyﬂmDum
towsrd sstigfaction of wp 10 fifty (50) percent of the immllnents of CA's prewvailing
license fees for liconses newly licensed after the date of the Notice and during the
Term of the Contract ander CA s multi-yesr paymest options The Discotat may not
be combined with any other discount or credit thea svailable 1o the State; 0o portion
of the Discount shalll be reimbursablc in casly; and »o portion of the Discount shall
survive expiration of the Term of the Contract. Nothing berein shall affect the

" Stte's obligation to pay the fees set forth herein.

3. COMPENSATION

.31 ContnctPriee ‘
: ThCom:tmmhodnfpthmofplmtmdwtﬁdm
ComExlﬂ:h B: Price and Payment Schedule.

4. CONTRACT MANACEMENT

41 CA Contract Manager
CA shall assign 2 Contract Manager who shall be responsible for all Contract
suthorization and obtaiing required Contract suthorizations. CA's Contmct

Mangger is:

Kevin Higgins

Senior Business Manager

CA, Inc

160 Bridge Street

East Windsor, CT 06088-9548
Phone 860-627-45T1

Pax 860-654-1528

Kovio higgins@es.com

4.1  State Contract Manager
The State shall agsign & contract manmager who shall function s the Smte's
representative with regard to Contract administration.  The State Contract Manager

i‘: .

Frank Catanese, Director

Office of Informatioa Technology
I7 Hazen Drive

Concord, NH 03301

2009-007 OIT CA Contract
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TEL: (603) 223.5701

43

4.4

RAX:{603)271 1516
¥ {603 )-4+11216

EMAIL: frank.catanese@oit.nh.gov

Retords Retestion and Aceess Requirements
CA agrees 1o the conditions of all applicable State and fedena! laws and regulations,

- which are incorporated herein by reference, regarding retention and access

requiremenys, including without limitation, refention policies comsistent with the
Feden! Acquisition Regulations (FAR) Subpart 4.7 Contructor Records Reteation.

CA shall maintain books, records, documents, and other evidence of accounting

procedures and peactices, which properly and suflicienty reflect all direct and

indiredt costs invoiced in the performance of their respective obligations under the

Contract. CA shall retain af such records for three (3) years following tecmination of

the Coninct, including any extentions. Rcvords relating to sny litigation matters
reganding the Contract shall be kept for onc (1) year following the termination of ail
litigation, including all appeals.

Upon prior notice and subject to reasonabke time frames, afl such records chall be

subject © inspection, exsmination, sudit and copying by personne! so authorized by

the Stak and federa] officials so authorized by law, rule, reguistion or Contract, as
applicable. Access o these items shall be provided within Mesrimack County of the
Statc of New Hampshire, unless otherwise agreed by the Sute. Delivery of and
access o such records shall be at no cost to the State during the three (3) year period
termination of the Contract and one (1) year petiod following litigation relating to
the Contnct, including all appeals. CA shall include the record retention and review

requirements of this section in any of its subcontracts.

The Stax agrees that books, records, documents, and other evidence of accounting
procedures and peactices related to CA's cost structure and profil fctors shall be
excluded from the State's review unless the cost of any other Services or
Delivenbles provided under the Contract is calculated or derived from the cost

structure or profit factors.
Accounting Requirements

CA shall maintain an accounting system in accordance with generally accepted
accounting principkes. The costs applicabic to the Contract shall be asceriainable

from the sccounting system.
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5. DELIVERABLES

51 Deliverables and Services
- CA shall provide the State with Software me od Maintenance, Upgrades and
. Technical Support Services for the Software requird under the Connct. sod as
more patticularly described m Exhibit A: Contract Ddlwmblcr _

52  Software
CA shall provide the State with Software Licenses and Documentation neqeired
mndzr the Contract, and more particularly described in Exhibit F: Saﬂmre License

ond Relased Tm

53 W-rrnty ‘
CA shall provide the Wiamanties and Warmaty Services raquired ender the Contract,
und at more particulerly in Bxhl'bﬂ G: Warranty.

54 Mdnunnce, Upgrades and Technical Support Services
CA shall provide the State, with Maintenance, Upgrades and Technical Support for
&:Soﬁnumweduﬂ:ﬂnCm&mndumMculnlwaxhihtE
Maintenance and Technical qurponSentoe: 4

6. INTELLECTUAL PROPERTY

6 1 State’s License :
CA. hereby grants the State the Software Licenses as more pnmcuhdy described in
Exhibits A, Delivernbles and Exhibit F, Software Licerne and Relased Terms.

6.2 State’s Business
All right, title and interest mSmeDudnllrunlummt}tSnm.Th:Sm:s
rights in such Deliverables shall be for purposes of the State's business only. All
other intcllcciual property rights in such Deliverables remain with CA. The State
mey not asign, re-license, rent or lease the Software o use the Software for third-
party training, commercial time-sharing, or setvice buraw use.

63 CA’s Materials
Subjeet 1 the vanwus of this Contrart, CA may develop for itself, or for others,
materials thal are competitive with, o similar to, the Deliverables, In accordance
with the confidentiality provision of thit Contract, CA thall not distribute sny
products containing or disclose amy Stae Confidential Information. Subject to
Section 7: Use of State’s Information, Comfideniality, CA shall be free to e its
geoenl knowledge, skills and experience, and any idex, corcepts, know-how, and
techniques that are acquired or used in the course of its performance under this

Contract.
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_Mthnu.limiligg.lbc_fomgoing,-thc-pmiuagw&ﬂu&-lh&gm&-knowiedgm{cucd

to herem may in no cvent include: records of grand juries and pesit juries; records of
parok and pardon boards; personal schocl records of pupils; records pcmmmg to
internal peuomcl praclices, financial information, test questions, scoring keys and
other examination data use to sdminister & licenging examination, examination for
employment, or academic examination and personnel, medical, welfare, library use,
" video mpe sale o rcnsl, snd other files consining personally identifiable

information that is privatc in nalure,

7. USE OF STATE'S INFORMATION, CONFIDENTIALITY

7.1 Use of State’s Information
ln performing i obligations under the Contracy, CA may guin sccess to information
of the Sute, including Staste Confidential Information. “State Confidential
Informalion shall include, bul nol be limited to, information excmpled from RSA
Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA Chapter 91-A:5
"Exemptions). CA shall not use the Stae’s Confidential Information except as
directly connected 10 and necessary for CA's performance under the Contract, ualess *

otherwise permitted under the Contract.

7.2 State's Confidential Information
CA agrees to maintain the confidentiality of and protect from unauthorized use,
disclosurr, publication, and reproduction, all Stete Confidential Information’ that
becomes available to CA in connection with its performance under the Contract,
regardiess of its form. Any disclosure of the State’s Confidential Information shall
require prior written approval of the State. CA shall immediately notify the State if
any request, subpoena or other kegal process is served upon CA regarding the State’s
Confidentia! Information, and CA shall cooperate with the Sute in any effort it
underiakes.lo contest the subpocna or other kegal process st no additional cost to the
State, In the event of unauthorized use or disclosure of the State’s confidential
information, CA shall immediately notify the State, and the Siale may immediately
pursuc asy remedy 8t law and in equity, including, but not limited to, injunctive

relief.

7.3 CA's Confidential Information
Insofar as CA sceks to maintain the confidentiality of its confidential information,
CA must clearly identify in writing the information il claims to be confidential.
Notwithsunding the foregoing, the State acknowiedges that CA considers the
Software snd Docusncntation to be CA conlidential information. CA acknowledges
that the Sute is subject to the Right to Know law, RSA Chapter 91-A, The State
shall maintain the confidentiality of the identified confidential information insofsr as
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it is consistcut with applicable State and federnl lawr or regulations, ‘including but

not limited to, RSA Chapter 91-A. In the event the State feceives a requert for the

—Tolormation Wenihied by CA 3 conlidenrial, e Sk il moity CA. 2568 pesify

the date the State will be releasing (he requestod information. * At the request of the
Sute,"CA shall cooperate and seist the Stase with coliection and review of CA's
information at-no.additions! txpense to the State. Any effiot © prohibit or enjoin
the relesse of the information sball be'CA's sole rasponsibility and at CA's sole

‘ expemme, If CA Glls to obtain a court order enjoining the disclosure, the State shall

74

reicase the information on the date epecified mﬂlem‘smeAwnboumy
State lisbility 10 CA.

Survival

This Section 7; Use of Stase :Iwrmdou. Coqﬁdauluy.:hu survive lemminstion
of the Contract.

8 GENERAL l’ROVlSlONS

&l

8.2

COMMGO(&CW

NmMgmmvmnﬁeCmmmthm lﬂublmmnflhe
Stree, including, withowt limitation, the continusnee of psyments, are contingent
upon the svailability end continied appropriation of ke, sad in no event shall the
State be liable for amy payments in cxcess of such amilable appropriated funds, I
the event of a reduction or icrmination of those fund:, the State thali have the right
to withhold payment until such funds become availsbe, if cver, and shall have the
vight to torminate the Contract imumodiztely upor giving CA notice of such
termination. o such eveat, all Term Software Licemses, designated in Bxhibit A,

- gramied bereunder shall anmediately terminate and tlr Statc shall immediseely cease

usc of the Software, delete the Software from il of is systens and return all copies
of the Software and Documentation to CA.

The State shall not be required to transfer funds fiom any other account to the
account identified in'block 1.5: Account No. of the Confract Agreement in the event
funds in that account are reduced or umuihblc.

Complisnce by CA with Laws and Regnllﬁm: Equal Employment
Opportunity

8.2.1 In coonection with the performance of the Contract, CA shall comply with .

all statutes, laws, regulations, orders of fedenl, State, county or municipal

~ authorities which impose any obligation or duty gpon CA, including; bur aot
‘limited 10, civil rights and equal opportunity kwe. CA shall aiso comply
with all applicable local, Statc mand federal liccraing requirements and
standards necessary in the performance of the Contract.
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822 During the temn or the Contrsc, CA shall not discriminate againsi

in violation.of spplicahle Stale or

83

8.4

85

B8

federa! laws, including but nol limited fo.non discrimination because of race,
color, religion, creed, age, aex, haadicap or national origin and will take
affirmative aclion to prevest such discrimination.

823 If the Contract is funded in any part by monies of the United States, CA

shall comply with all the provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the regulations: of the
United States Department of Labor (4] C.F.R. Pant 60), and with any rules,
regulations and guidelines as the Stale of New Hampshire or (he United
States issves to implement these regulations. CA further agrees (o permit
the Statc or United Stales, access 10 any of CA's pertinent books, records,
sad accounts for the purpose of ascertining compliance with all rules,
mpulations and orders, and covenants and conditions of the Contracl. :

Reguhtory/Governmeut Approvals

CA shall obtain all necessary snd applicable rcguiatory or other govemmcnul
approvak 10 perform its obligations under the contract.

Accest/Cooperation

As necesary for the performance of CA's obligations under the Contract, lnd.

subject b the applicable laws and regulations, the State shall provide CA with
access 0 program files, libraries, personal computer-based systems, software

packages, network systems, -security- sysiems,and hardware, -

The State will use reasonable efforts to provide approvals, suthorizations, and
decisions reasonably necessary to allow CA to perform its obligations undcr the

Contmct

Personod
851 CA shall not hire, and shall permit no Subcontractor or other person, firm or

corporalion with whom il is engaged in a combined effort hereunder, to hire
any person who is a State officer or employee, clecied or appointed.

The Chief Infonnation Officer (“ClO") of thc Office of Information
Technology, or his designee, shall be the State’s represeniative. In the event
of any dispute poveming the interpretation of the Cominact, the ClO's

decision shall represent the final position of the State.

852

Dispute Resoluttion Personnel
Prior 1o the Giling of any formal proccedings with respect to a disputt (other than an
action secking injunctive seliel with respect to inteliecrual property rights or
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Confidential lninrmmon) the pany be.hevmg mclf anneved (lhe "lnvdung

%

negotiation by vmmm noucc to uu: othet pmy Such notice shall be wuhom
pejudice to the Invoking Plﬂ)'l right to any ofer remedy -permitied by this -

Comnct.

The parties :hll mwe all reisonable effocts to armage pervons! meetings and/or
’ tdq:huuecunfaenaau needad,nmnllycmvwlmmdphee:, between
negotistors for the parties at the following successive mansgement levels, cach of
which shall beve a period of allotted time as specified below in which to attempt 1o

) ‘resolve the digpue:
mquuqu-dsa*r.m . _
LEVEL [CA~ -~ [THESTATE COMULATIVE |
ALLQTTED
-Primary Kevin Higgire®* kacnnur..nnun‘ 5 Business Days
. §r. Businest Mansger | Contract/Project Manager*
First Jack Lustig*® Frank: Catancse Diector,* | 10 Business Days
Aron Business Contract/Project Meager
Manager
Second Bernadetic Nixon®™ Richard C. Bailey, k. 15 Business Days
- - . SVP.. Area Manager | Chief Information Officer* - .-
‘Orthurwecmou

The aflotted time for the first level negotiations shall begin on tbe dute the Invoking
Party's notice is received by the otherparty, -

8.7 Termination

8.7.1

Termination for Default
Unless otherwise provided in the Contract, he Staee shall provide CA

written notice of material default, a0d CA mt arre the material default
within sixty (60) days (“Cure Period™) of its reeeipt of the notice of default.
I CA faik to cure the default within the Cure Period, the State may, at its
sole discretion, terminate the Coatract, declare CA in default, and pursue its

remedics at aw or in equity or both,

8.7.12

In the event of material default by the State, CA shall provide the
State with written notice of default, aad the State shall cure the

default within sixty (60) days of its receipt of the notice of default,
uniess otherwise extended by CAL .
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£11.3_No semedy.conferred-underthe-Contrast-is-intended-i0-be-exelusive—
of any other remedy, and cach remedy is.cumulative and in addition
1o every other remedy in the Contract, The State's or CA's election
or non-clection of any or more remedies shall not constitute a
waiver of its righ! to pursuc other legally available remedies.

8.7.2 Termlnation for Convenlence

The State may, at its solc discretion, terminate the Contract, in
whole or in part, by thirty (30) day; writien notice to CA. In the
cvcnl of such termination for convenience, the State shall pay CA
the agreed wpon price, if scpamtely atated in this Contract, for
Defiverables for which Acceptance has been given by the State.

8122 Dusing the thirty (30) day period, CA shall wind down and cease its
Services as quickly and efficiently as ressonably pomblc. without

performing wmmecessary Services or activitics and by .minimizing
negative effects on the State from such windiag down and cessation

of Services.

4.12.1

8.73  Termination for Coslliet of Interest

8.73.1 The State may lerminate the Contract by written notice if it reasonably
determines that 2 material conflict of interest exsu as defined by New
‘Himpéhire Siate Law (a“Conflict"). In such case, the State. shall be
entitled to a pro-rated refund of any current Maintegance and Support
Services fee for the then-current Maintenance and Support Services
term. The Stase shall pay all other contracted payments that would

have become duc and payable.

£.732 Jn the event the Contract is terminated as provided above and CA knew
or reasonably should have known of such a Conflict, the Statc shall be
entitled to pursue the same semedies against CA as it could pursue in
the event of a default of the Contract by CA.

8.74 Termina(ion Procedure
8.7.4.1 Upon termination of the Contract CA shall:

Take such action as the State directs that is reasonable and
customary under the circumstances, or 8s necessary 1o preserve
and protect the property related to the Contract which is in the
possession of CA and in which the State has an interest;
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b, ngw cableto-the-Stare-gnd-defiverartie

masnner, at the times, and to the exent directed by the State, any
prepa\ywhd:smqmmdlobe forithed to the State and which

hubeenlcecpledonwmd byl:eSme.md

e Pwvndc written Certification to lthm: that CA has surrendered
to the State all said property.

8742 Upou any termination of the Contract, the State shall with respect
to any term Software License:
{D) Immedistely cease wsing the Software; (if) retum ko CA all
mdﬁ:Soﬁnmndtthmm and (iii) delete

all Software from sl syseerns.

88  Force Majeure
mehwwhmbkh&mmmhﬂnﬁmx
resulting from events beyoad the control of such party sad withomt fault or

" negligeace of such perty. Such events shall incinde, x not be fimited to, acts of
God, stikes, lock oufs, riots, snd scts of War, epidernics, acts of Government, Sre,

power failures, nuclesr accidenss, earthquakes, and imuenally severe weather.

89 Change of Ownership

In the event that CA should change ownership for any esson whatsocver, and in the
cvent suwch new owner fully assumes the Contract in eccordance with Contract

provisions (Sectwoa 8.11: Assignment, Delepation and Subcontracts), including b
not limited to all obligations under the Contract, the Sute shall have the option of
mtuﬂngmhﬂowmdmﬂxCAorlusmumurmm for the full

remaining term of the Contract.

8.10 CA’s Relation to the State
In the performance of the Contract, CA is in all respeck an independen! contractor,
and is neither an agent nor an employee of the State. Neither CA nor any of itt
officers, emplayees, sgents, or members shall have subority to bind the State or
reccive any benefits, worker's compensation or other enoluments provided by the

State to its employces.

811 Assigament, Delepation and Subcontracts
&11.1 CA shall not assign, delegare, subcontract, or oherwisc transfer any of its
interest, rights, or dutics under the Contract withen the prior written consent
of the Sute, .which consent shall not be unressonably withheld.
Notwithstanding the foregoing, nothing berein shafl prohibit CA from
assigning the Comtract to the successor of all or stbstantially all of the arsets

2009-007 OTT CA Contract
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
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CONTRACT 2009-007
STATEMENT OF WORK

- of businexs of CA. Any attempted transfer, assignment, delepation, or other
wansfer made without the State's prior written eonsent shall be null and

X

T

void,

8.113 CA shall remain wholly responsible for performance of the entire Contract
regardless of whether assignees, delcgatet, Subcontraclors or ather
tranaferees (“Successor™) are wsed, tmless otherwise agreed to in writing
by the State and the Successor fully assumes in wriling any and alf
obligations 2nd lisbilities under the Contract. In the absence of a writlen
assomption of full obligations and lisbilitics of the Contract, any permined
assignment, delegation, subcontract or other transfer shall: not relieve CA
of any of ite obligations under the Contract; not affect any remedics
available 10 the Stawe agamst CA that may arisc from any event of default
of the provisions of the Contract; and the State may consider CA (o be the
solc poit of contact with regard 10 all contrachus! mstters, incloding
payment of any and sl charges resulting from the Contract.

8.12 Indemnification

8.13

8.121 CA shall defead, indemnify, and hold harmless the State, its officers and
cmployees, from and against any and all fosses suffered by the Ste, its
officers and employees, and any and all claims, liabilities or pensities
ssscrted against the State, its officers and employees, by or an behalf of any
person, on accowtt of, based or resalting from, arising out of (or which may
be claimed to arisc out of)the acts or omissions of CA in connection with its

obligations under this Contract.

8.122 Notwithstanding the forcgoing, nothing herein contained shall be deemed 1o
constitute 2 waiver of the sovereign immunity of the State, which immmiry

is hereby reserved to the Stete.

8123 Sarvival '
This Section 8.12, Indemn{fication, shall survive termination of the Contract.

Liablity

8.13.1 State
. Except with respect to deliberate breaches by the State of the confidentiality

provisions of this Contracl, in no event, shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages,
and the State’s lisbility 1o the Contractor under the Contract shall no! exceed
cac and onc half {1.5X) times the total Contract price. .

Notwithstanding the foregoing and any provision of this Contract to the
contrary: (1) the State's liability 10 Contractor shall be subject to applicable

2009-007 OIT CA Contnaet
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laws and regulations; and (2) .11 no evens does the State waive its sovereign

8132

2133

8.4
8.14.1

CA’ .
Subject to applicable laws and regulations, in no event shall CA be liable
for sy conscquential, special, indirect, iacidental, punitive or exemplary

"m,andcmmbnnynumcumemdmmm half

(1.5X) times the tots! Contract price, excluding maintenance fees, excopt as
otherwise provided in Section 8.12: /ndemnification. berein, and except with
respect to breaches -of confidemtiality by CA herunder as provided in
Section 7: Use of State's Information, Confudentialiy. The limitstion of
hhihtynScecmllSldwdnotwpbbCAdchueM
imdecmification obligations sct forth in Sexion £:12: /mdemsnification =d
Section 7; lbcd‘&vu:bﬁnmwuo

&t'nhudy

Mnmmmmumlmw:o
constitute 8 waiver of the sovereign snmunity of fhe State, which immunity
is herely rescrvad to the Seate.  This covensat sinll turvive eomination oc

.I..

CA Insurance Roquiretnent:
CA shall, at itr sole expease, obtrin and meistein m force, and shall require

mysmmrarmrpeehobummd-mumm force, including fat
the bénéfil af the Statc, the following insurance:

8. Comprehensive general liability msurance agrinst all claims of bodily
injury, death or property damage, in amoants of not less than $250,000
per claim and £2,000,000 per incident; and

b. The policies shall be the stwndard formn employed in the State of New
Hampshire, issued by underwriters acceptsble o the Sorie, and
suthorized to do business in the State of New Hampshire. Each policy
shall contain a clanse prohibiting cancelistion or modifications of the
policy carfier than ten (10) days aﬂer written notice thereof has been

" received by the State.
t. Anowlly, on its insurance apniversary dak, CA shall provide the State
with a cepy of the ACORD insurance form indicting that CA's
insurance is current.
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8.15 . 'w-mrofzvemrnefauu

f&rﬁmdmrpwmmmmmwnnm: Bhy cvem ol

_default shall be desmed e waiver of its rights with regard to that evenl, or
any subsequeni event. Na express fajlure of sny default shall be deemed a
waiver of the right of cither perty to enforoe cach and all of the provisions
hereol upon any further or other default on the part of the other party.

- 8.16 . Notiee’
Any nolice by 1 party to the ather party shall be deemed 1o have been duly
delivered or given at the lime of mailing by registered mail, postage prepaid,
is s United States Post Office addresstd 10 the pantics al the following

addresses.
& JOSTATE:

Gencral Counsel Frank Catancsc

CA Inc. Director

One CA Plana State of New Hamphire

Istendia, NY 17749 -+ 27 Hazen Dtive

Tek (800) 225-5224 Concord, NH 0330?
Tel: {603) 223-570!

8.17 Amendment

The Contract may be amended, waived, or discharged only by an instrument
in writing signed by the parlies hereto and only after approval of such
amendment, waiver or discherge by the Governor and Execative Council of

the State of New Hampshire,

8.18 Construction of Contract and Terms
The Contmct shall be construed in accordance with the laws of the State of
New Hampshire without regard to its choice of law provisions, and is
binding upon and tmures to the benefit of the parties and their respective
successor and assigng. Any action may onfy be brouglt in the State of New
Hampshire, Merrimack County Supetior Court.

3.9 Third Parties
The partics herelo do not intend to benefit any third parties and the Contract

shall not be construed (o confer any such benefit.

8.20 Headings
The headings in the Contract shall not be held (o explain, modify, amplify,

oraid in the construction or inlerpretation of the Contract provisions, and are
for reference purposes only.
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821 Cautract Exhibits

incmponged by tefcmnu a¢ i Fully sct forth herein.

822 Survival .
The terme, conditions and werrantics contained inlheCauhd that by their
" context arc intended to survive the completion of the performance,
-cancellation or termipation of the Contract sall so survive, inchuding, but
not Limited 4o, the terme of SOW Scction 4.3: Records Retention and Access
Reyquiremenss, SOW Section 4.4: Accounting Requirements, and sow
Section 7: Use of Stase'’s Information, Cofidentiality sod SOW Section
8.12: Indemnlification which shall all gsurvive fae tormination of the Contract.

323 . Entire Contract )
The Contract Documents, which may be cxecuted -in a2 number of
‘counterparts, each of which shall be decmed n originel, constitute the entire
cwdmmumummpm

contracts and undutmdhp
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE QF UTILITY SOFTWARE
CONTRACT 2005007 - .
EXHIBIT A
' CONTRACT DELIVERABLES

—Pricing foc Deliverables-is-detailed-in-Exhibi-B:-Price-and-Faymeni-Schedule-of-thir-Contract—:

Pricing will be effective for the Initial Term of this Contruct.
1. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

1.1  Software Licensing
Software Licenses pricing is establithed in Exhibit B: Price and Paymem Schedule,

1.2. Product Deliverables
The tabies-below detail the specific licenses with CA thst comprise the Enterprise
Licease Agrecment (ELA) for the period commencing july 1, 2008 through June 30,
2013 with-the exception of the two Jicenses for the Department of Employment Security
which skall be renewed for the period commencing July [, 2008 through June 30, 2009

only.

In July 2009 the nminframe capacity requirements of the existing licensed MIPS of 2680
for the MVS operating sysicm may increase to 293 (2096/002 to a 2096/P02).

By July 2010, if not soones, the mainframe capacity requirements of the existing licensed
MIPS of. 293 for the MVS opersling system may increase to 333 (2096/PO2 to a
2096/002). If the increase is required prior to Statc fiscal year 2011, approval of the
increase service and cost would be requesied through a Contract ameadroent. |

In the event .that the upgrades -in -MIPS. are nol authorized, the tota) annual peyment-
smounts in Exhibit B: Price and Paymen: Schedule, Section 1.2: Proposed Pay Stream
Jor the Enterprise License Agreement will nol include the mainframe SLF or the

mainframe SUMF amounts,
AllFusion CA Endevor 260 MtPS MYs UMF
CA Endevor Change Munager | Change Manager
AllFusion CA Endevor 260 MIPS MVYS UME
CA Endevor Change Nasager | Change Manager .
Avtomaled Cn&umn Automated
_Option Configuration Option :
AllFusion CA Endevor 260 MiIPS MvS UMF
Change Manager
CA Endevor Change Masager | Extended Processons
Extended Processars Option Option
. Al{Fusion CA Endevor 260 MIPS Mvs UMF
Change Manager }
CA Endever Change Maragsr | Imerface for Extomal J
interface for Exteroal Security | Security
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STATE OF NEW HAMPSHIRE
.OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
EXHIBIT A :
CONTRACT DELIVERABLES
Unicemter CA-JCLCheck Unicenter CA- ] 260 MirS MVS UMF j
Wnlliry JCLCheck Lhility .
260 Wirs- "o M —
CA i Tapo Mamgernent | | Monagement .
. Alifusion CA- 260 MIPS MVS 1173
CA InterTest Betch interTest Bosch
. - ABFusisn CA- 260 MIPS MVS UMF
 CAteeTes lorCICS_ | WvefTet r CICS o
’ : Uniconter Datshese 260 MIPS MVS UMF
Usicemter Dassbase Analyser - | Anblyzer for DB2 for - .
for DB2 for /05 . 208 . .
Usicenter Desector for DB2 Umicenter Desector for 260 MIPS MYS UMF
for /08 ) DE2 far /05 L
Undooweer Plan 260 MEPS MYS T R
Usicenter Plan Anslyaer br Amlyser for DE2 for
DE2 for2/0S 208 ) -

- Usiooter RCMegesier for Usioonter RCAMigrstor 260 MIPS MVS - UMF
DB2 fetr 2408 for DEQ for A0S . -
Usicenser RCAQuery for DB2 | Unicemmer RCAQuery 260 MIPS MYS (I3
for 208 for DI for X0S -

Umiccescr RCAUpdete for Unicomer RC/Upduic 240 MIPS Vs UMF

DE2 for 208 . foc DR2 for 2/0S

Sefowars Lissmses ~ Formmiy Known As | Antharined | Oparsting Ldosmss Type

Departmast of Seftwary Licunsie Use Sysum . .

Dute Cottor : e
Brightstor CA- 171 MIPS V36 UMF

CA Dymam /D Disk ‘1 Dywasw/D Disk .

Monagracnt ¢ . ) —
Brightstor CA- 171 MIPS \Z33 ume

GA -Dynam T Tape-- Dysaw/T Tepe . .

| Monayement® Mem _—

Unicester CA- 171 MiPS VSE UMF
CA Essytricve Pius Report Essywicye Plus Report .
Generstor® Oecnerstor
Brigiwer CA- {71 MIPS VSE UMF
CA MASTERCAT V5AM MASTERCAT VSAM
M Catalog Managerent
| CA Rape® Usicemer CA-Raps 171 MIPS VSE_ OMF
Uniceser CA-Explore | 171 MIPS . VSE UMF
CA Enpilore Performance Performance .
Management for CICS Managemene for CICS
(h213 (VSE) .

) Brightstor CA-FAVER 171 MIPS VSE UMF
CA FAVER 2 V5AM Dats 2 VSAM Detn
Protection® Protection

Brightstor CA- 171 MIPS VM UMF
CA Dymam /T Tape Dyasw/T Tape
| Merapement* Marmge :
Brightssor CA 171 MIFS UMF
CA VM:Backer* VM:Beckup
|_CA YM:Secure® eTnast CA VM:Secore 171 MIPS w UME
CA Explore Performence Unicenter CA-Explore 171 MIPS ™ UMF
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UCENSE AND MAINTENANCE OF UTILITY SOFTWARE
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EXHIBITA
CONTRACT DELIVERABLES

e F=== | l

Additienal Seftwsre Sormarly Known Authorized Opernting -Liceuss Type
Liconses — Deparimenl As Seftware. Use " | Fyotom ~ .
of Saloty . Licongen .
CA Cuigrit for CA-IDMS* Advantge CA-Culprit 171 MiPS VSE UMF
for CA-{DMS
BrightStor CA - 171 MIPS . VSE UMF
CA Dynan /D Disk DyneerD Disk
Menegomenrt Managemont _
] : BrightSior CA- 171 MIPS VSE UMF
" | CA Dynem i File -Dyomew™ File
indcpendonact independence
Hodepen BrightSior CA - 171 MtPS VSE UMF
CA Dynaen /T Tepe Dywaa'T Tepe )
| Menepcmenr® Masagernent _
Advenuge CA- 17 MIPS YSE UMF
CA ADS for CA-IDMS® ADS for CA- .
IDMS L
Advernge CA- 171 M1?5 YSE - UMF
CA IOMS DB DMS/DB :
Detaboer
Advenuge CA- 171 MIPS VSE UMF
IDMS/DB ' .
CA IDMS /DB Andit Dassbase Audit
Optior* Option
v Advanuge CA- 171 MIPS VSE UMF
CA IDMS DML Oolisc JDMS Datsbase i
Option® DML Online
Option ——
Advanmge CA- 17) MIPS VSE UMF
CA YDMS /DC Opfon® IDMS/DC
Transaction
Server Opti
) Advatmge CA- 17) MIPS VSE UMF
CA IDMS SQL Oplioa* IDMS Database e
SOL Option
. Advaninge CA-
ﬁ:,‘g’s Option for ADS Option for 171 MIPS VSE UMEF
APPC
Advantage CA- 171 MIPS VSE UMF
CA OLQ Online Query . | OLQ Online
for CA-IDMS* Query for CA-
1DMS
Advanage CA- 171 MIPS VSE UME
CA IDMS Performmnce IDMS Datsbase
Monitor Dption* Performaace
Moninr
CA IDMS Server Advanuge CA- 171 MIPS VSE UMF
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‘ STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
‘CONTRACT 2009-007
: . EXHIBIT A
CONTRACT DELIVERABLES

LIALE.
TV

CA Harvest Change Manager | AllFusion CA Rarvest | 20 NT
CA Harvest Changn Menager AlFusion CA Harvest | 35 Narned NT

Chenge Mamge: | Users

CA Spectrura Network CA Spectrum | Tierless NT Perpeaml
Futit Manager BMC Renedy Gateway Server
| Koty Gecwry 4
CA Spectrum CA Specwum 1 Tierfess Perpetsal
Spectvowatch Edivor for SpecroWarch Server NT
: . Editor for
' _inflaityfiategrity
CA Specrum: Network CA Spectrun 1 Tieriess NT Perpenss|
Faxlt Manager Duta Deta Masager Server
Mmnager with Report with Report
Caewsy for Gatewyy for
Infirsity/etegrity In ity
GA Spectrum Single CA Spectrunr 5 Users NT Perpetuat -
Comcarrent Admisistrator Single Concurvent
Licerse Administrator
Liconse
CA Specrven Netwosk CA Spectrum 1 Tieriess Perpenmt
Fastt Mmnager Network Conflguration Server NT
Cosfigusstion Mesager Msnager for
for b ‘ dafinity/l
CA Spectrwn Network CA Spectrum | Tietless - NT Perpehsal
| Fak Mensper Level | Level | Server
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
' CONTRACT 2005-007. ... .
- EXHIBITA-
CONTRACT DELIVERABLES

Toolkt Curoaizston ] T ] j

The following Jicenses for the Depariment of Employment Security will be rencwed for ope (n
yearonly. - )

; Mesagomont _
CA Eesytriove Pl Usicemter CA- k1) £73 UMF
Repaxt Ocwersior® Basytrieve Pus Mies
. Cenerstor .
% Product s being used on a singled CPU.

13  eSupporiand Totaj Client Care (TCC) Programs

The State wil] be, and will remain, enrolled in CA's eSupport and TCC Programs during
the Initial Term hereof, and 2oy reaewal period.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY sorrwu'u-:

CONI'RAC‘T 2009-007
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1

Firm Fixed Price
This is & Fien Fixed Price (FFP). Contract in the Iotal amount of § 2,857,389,

Thic Firm Fixed Price Contract inchades the foflowing:

Office of { MVS product | usage rights up 0 260 | July 1, 2008- June 30, 2013

Technology :

Dept. of | VSE product | weage rights up » 17) | July ], 2008- June 30, 2013.

Adminictrative | set MIPSonany | CIU - :

Dept. of | VM product | wsage rights up & 17] |July |, 2008- June 30, 2013 |
‘| Administrative | set MIPS on any | CHU .

Services . .

Dept. of Safety | VSE product | msage rights op ® 171 | July |, 2008- june 30, 2013

' get MIPS on eny § CPU

Dept. of | VSE product | usage rights up te 171 | July |, 2008- June 30, 2009

Employment sct MIPS oo any | CPU .

Security

Office of | CA Usage rights specified | July I, 2008- June 30, 2013

Information Spectrum on Bxhibit A

Technolopy Prodocts

Dept. Of Health { ALLFusion | Usage nights specifd | Joly 1, 2008 June 30, 2013

and Human { Products on Exhibit A

Services )

The proposed partnership fees and associated savings ar contingent upon all remaining
licenses being renewed for s five(5) year period.

Supplementa] License Fees (SLF) are one time fees for ach MIPS capacity upgrade
Supplemental Usage and Maintenence Fees (SUMF) se prorated for the year of the

snrally thereafier for the tem of the agreement.

MIPS mcrease and

[ In July 200 the mainframe capesity requirements of the existing licensed 260 MIPS on

the MVS operating system may increase to 293 (2096002 w0 a 2096/P02). By July.
2010, if not soonet, the mainframe capacity requiremens of the existing licensed MIPS
0{293 for the MVS opcrating system may incresse to 313 (2096/P02 to a 2096/002).

In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333 MIPS
at one time mstcad of the proposed two stage MIP increase, the proposed wotal SLF
would apply at the tine of the MIPS capacity increase and the SUMF for a 73 MIP
incrouse would apply at the same time. If this event occurs, any increase in the annual

t amount, over the authorized amount_in this contract, would have 1o be
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OFFICE OF I?;g 0 . FTW

LICENSE AND MAI _
CONTRACT 2009-007

EXHIBIT'B
PRICE ANDPAYMENT SCHEDULE

—

[2pproved by Govermor and Coonail through the Contract Amepdmenl process.
—_—

e

1.2 PROPOSED PAY STREAM FOR THE ENTERPRISE LICENSE

AGREEMENT

ey 1,201~ |y 1, 2002

Emterprise
Licowse

.

Tuly 1,2008:
June 30,2009

July 1,2005-
June 34, 20107

Tuly 1,2010-
June 8, 3011

Jumc 30, 2012¢

TOTAL"

. -

$520,50.00

TR0

$540,50.90

$530,042.00

-s.S”- ° °

3 5304200

$ 0.00

5 12002800

Rescws! Poes

s 65,763.80

3 .00

5 5425980

Moluicame SLF
‘Makframe SUMF

$ (Y1)
$ 00

s 2

T 9511 |

sagm | Tien |

Totud

$ 617,763.00

$ 21052.00
$E61.9M00

(52125080
IBIIMN |

Erar L

2. TOTAL CONTRACT PRICE

. INVOICING

«NOTE: In the cvenl that the wpgrades in MIPS are not suthorized, or sre ot required, the total
anroal peyment smownts for future Swate fiscal years in Exhibit B: Price and Payment Schedule,
Seclion 1.2: Proposed Pay Stream for the Enterprise

K

mainfame SLF or the mainframe SUMF smounts.

o the Contact to the contrary, and motwithrtanding unexpected

Notwithstanding amything i
| of all payments exceed $2,857,389.

circurnstances, m no event shall the lota

CA shall submit invoices for Deliverables as permmitted by the Contract and the term listed herein.
{nvoices shall cantain detalled information, including without limitation, the following information as
applicable: identification of each Deliverable for which payment is soughl; date of delivery
performance, and/or installation. Upon receipt by the State of a properly docomented invoice 'thl;
comresponding fer specified becomes due and payable, and the State will pay the invoice within ﬂ'lirty
(30) days of receipt-of invoice, except as otherwise provided in the Contract. Invoices will not be
backdated and shall be pramptly dispaiched.

If the State receives an invoice and the amount on the invoice is calculated i

notily CA_ of the alleged error prior to the due date of such payment. 'I'lh: ;:z:":::yé.\m:::klom"
con‘mm’:nlly reasonsble efforts to resolve the invoicing error within fifteen (15) days from s:s :
nquffuhon to CA. Th: Suic shall promptly pay on the earlicr of cither resolution of such dispute .
within such 15-day period, the egreed-upon amount, but no late charges shall apply to that nm':mnt' ::

License Agreement will not include the

the originally invoiced amount.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
- LICENSE AND MAINTENANCE OF UTILITY SOFI'WARE
CONTRACT 2009-007
" EXHIBITB .
PRICE AND PAYMENT SCHEDULE

4. PAYMENT ADDRESS

Allp ,:;M&WW

CA, Ine.
One CA Plaza
Istandis, New York ll749

5 OVERPAYMENTS TO CA, lNC.

CAtbnllpquy huuohwﬂunﬁMn(IS)hmmdlys.umtoﬂtSuﬂzmnmontof
any sadisputod overpaymont or undisputed crroncous paymont tpeu Botioc from the Stk In the
md;h&mﬁmqmmmnrmmm the parties agree © use
commervially reasomsble cfforts fo rosolve the invoicing error withia fficen (15). deys of the-

- eatablishment of such dispute.

6. RIGHT TO OFFSET

mqumnommmmowmkxommwm

Cmmwwwmwammmwwm $0:7 shrough 7-
C, ormyoﬂzmondhv
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE-AND MAINTENANCE-OF UTILITY SOFTWARE
CONTRACT 2009:007 "
EXHIBIT C"-
SPECIAL PROVISIONS

_,,_____._._.l..mﬁu-oﬂura:mﬁuiuhnologyvsh!eﬂmdﬂm-oﬁhrevmnr-‘-—

State of New Hempshire, Office of Information Technology

27 Hazen Drive
Concord, NR 0330

State of New Hempsbire, Department of Adminisirative Services Dats Center

27 Hazea Drive
Concord, NH 034

State of New Hampshire, Department of Safety
33 Hazen Drive
Concor_ﬂ. NH 0330}
Statc of New Hampahire, Department of Employment Security
32 South Main Strect
" Concord, NH 0330]

State of New Hampshire, Depertment of Health and Human Services

27 Haxen Drive
Concord, NH 03301
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: STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 :
- EXHIBITD
ADMINISTRATIVE SERVICES

1. ADMINISTRATIVE SERVICES

1.1 Annaneports

On or before the spniversary of the Eﬂ‘ccdvc Dutc of the CA Order, Exhibit C: Special
Provisions, the State shall report ® CA in writing- the MIPS capacity at cach State site
&m&eprwedingmlve month period, listing cxch CPU located at, or remotely
noccmn; cach State sitc by manufactirer, model, openting system, location and (except
for micro processors) the serial number thereof.

CAMmemchupmud-dmﬂuSuduyMeS:ppkmml_
Liccnse Fees and stamal Software License and Maimenance And Tectmical Swpport
Services fecs duc. The pertics agroc that in order to verify the sccuracy of the State's report,
the Stese will, it CA's request upon reasonsbie notice asd eubject o spplicable Swte and
&dudhmdmmmmwud:lmﬁtdahnmtkmy
further information as CA mey ressonably require,

NoSnpphmmulefeumybemeuedmﬁmWhmemrdemd

1.2 State Meetings and Reports

‘CA's CumnctMmgaM participate in meenngs as remonsbly mqusledby the State,

1.3 State-Owned Documents and Data

1.4

CA shall provide the State access 10 all documcnts, State Data, materials, reports, and other
work in progress relating to'the Contract (“State Owned Documents™). Upon expirstion or
temination of the Cantract with the State, CA shall turn ever all Stac-owned documeats,

oaterial, reports, and work in progress refating to this Conract o the State st no additional
cost to the State. Documents must be provided in both prined and clectronic format.

Records Refention and Access Requirements

CA ghall agree o the conditions of all spplicable Statc hws md regulations, which arc
incorporated herein by this reference, reganding retention ad sccess requirements relating
to all records relating to the Contract. The record retention poticies of this agreement shall
be consistent with the Foderal Acquisition Regulations (FAR) Subpart 4.7 Comnactor
Records Retention except where they are in conflict with Stae laws end regulations.

CA shall also agree to the following:

CA shall maintain books, recornds, documents, and other cvidmee of accounting procedures
and practices, which properly and sufficiently reflect all direet and indirect costs, invoiced
m the performance of the Contract  The Contractor shall remin all such records for three
(3) years after the fina! payment on the Contract. Records rdating to any litigation matters
regarding the Contract shell be kept for six (6) years-following the termination of litigatiou.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACL20Q9-007. .
: EXHIBITD: =, -
ADMINISTRATIVE SERYICES

Upon prior notice and subject 10 ressonable time frames, all such records shall be subject 10

inspection, ecxaminstion, sudit and copying by personnel so suthorized by the Sisie and
federsl officials so authorized by law, rule, regulsiion or Contnact, as spplicsble. During
the term of this Contract, aceess (o theae jtemns will be provided within Memimack County
of the Siate of New Hampshire, unless otherwise agreed by the State. Delivery of and
aceens 10 fuch records will be at no cost to the Staie during the three (3) year period after
the Contract ferm or six (6) year term following litigation. The Contracior shmll {nclude the
recond retention and review requirements of this section in any of it subcontracts.

The Staie aprees that books, records, 'docum:ru, and other evidence of mccounting
procedures sad practices relsied o the Contractor's cost structure and profif factors shall be
exciuded from the Stste's review unless the cost or sny other materia) issued under the

Coutract is calculated or derived from these factors.

15 Accomting Requirements
CA shall smintain an scoounting systam ja acoordsnce with genenlly accepied accounting

principles. The costs applicabie (o the Contract shall be ascerainable from the accounting
sysicm. . :
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
_ CONTRACT 2009-007
EXHIBIT E
MAINTENANCE AND TECHNICAL SUPPORT SERVICES

CA llnll pmvnde Maml:mncc and Techma.l Suppon Savices for the Software Licenses

b3

o

1. MAINTENANCE AND TECHNYCAL SUPPORT
CA shall provide the Stse with Mnm and Technical Suppon Semw for the
Soﬂume. .

M:mmuue and Tedmical Support Sexvices includes updates, new versions and new
releases of the Softwere which are generully provided by CA at no charge to its other
licemsees who are current in paymeaf of all applicalle liccnse and maintchence fees.
MNTWIWWNI inchude the descction and cocrection of
any Sofware errors which cawse the Saftware to fail to operate socording (o jts published
specifictions. CA shall respond 1o the Statc's muhmmormdaum
mlﬁncmnﬂuswmmm“mu&hmmh:hubnh

below.

2 SOFTWARE SUPPFORT LEVELS

Severity Level 1~ Urgent situstions, when the State's production system is down and the
State is unsbie to use the Sofrware. CA's technical support staff will, if possibic, accept
. the State's cafl for assistance at the time the State places the mitial call; however if such
stafl is not immedintely availsble, the State’s calf willbe returned within one (1) bour.
CA will follow up with the State and will continue to vok with the State % provide the
State with 2 resolution or a temporary workaround. Tlhe Stace mast alvo be available 24
fhours a day o that sy further documentation required by CA & continue work mey be
- obtained from the State. Should the State's representative not be available to provide CA
with any required documentatiog, inforraation or assisance, the Severity Level for the
pepport fsue will be downgraded 10 1 Severity Level 2, and shall remain downgraded
until CA is provided all required documentation, infotmation and assistance. CA shall
¢ use its diligent efforts (o resolve Severity Level ] problens as quickly as possible,

Severity Level 2. A critical software system has significant outages snd/or failure
precluding its successful opemtion, and possibly endasgering the State’s environment.
The Software may operate but is severely restricted (for example, & frequently used

subcommand gtve: an incorrec! response).
Severity Level 3. A minor problem exists mth the Software but the majority of the

. functions are stili usable and some circumvention may be mqmred lo provide service (for
example, an mfrequently used subcommand gives an incurect response).
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STATE OF NEW HAMPSHIRE
: OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007
EXHIBIT E. .-
MAINTENANCE AND TECHNICAL SUPPORT SERVICES

Severity Level 4. A very minor probiem or question that docs not affect the Software's

funation (for sxample, the text of s mespage is worded poody or misspelled).

All issues categorized as Severity Lavels 2, 3 or 4 will be addressed by CA in priority
scquence by Severity Level during CA's normal business hours.  Within each Severity
Level, the calls will be answered o retumed in the order in which they were recoived by
CA, withthe goa! of answering all calls within one business day.

The Severity Lovel of any issue may be changéd at any time by the Suie by calling CA's
24 hour hotline and specifying 8 new Severity Level,  For example, if 1 problem
pfcvumly claasified xs s Severity Level 2 requiree a8 mofe urgeat response, the Stste
may, al i solc discretion, reclassify ssme as s Severity Level U, and Severity Level 1

procodurcs (as described above) will then eppty.

3. DATA COLLECTION

3.1  Records Activities

CA shall malnuin ¢ record of the sctivities related W warranty repair or
Mainicpance and Techriical Suppart Services activities performed for the State.
For afl Maintenance and Technical Support Services communications, CA shall
emsure the following information will be coffecied and maintained:

1. Severity level;

2, Curent status of the deficiency;

3. Proposcd Resolutions

4. Expected and actual completion time; and

5. Relevant dcﬁc'\ency resolution information-

3.3  Software Monitoring
CA will work with the State to identify and troubleshoot potentially hrze-scuc
Gilures or deficicncics atisibutable to the Licensed Software by collecting the
following information:
1. Mean time between reported deficiencies with the Licensed Software; |
2. Diagnouis of the root cause of the problem; and
3. Identification of repeat calls or repeat Licensed Software problems.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE-OF UTILITY SOI-TWARE
CONTRACT 2009007 .
EXHIBIT F
SOFTWARE LICENSE AND RELATED TERMS

The texms et forth-in this Exh'bﬂ F: Software bomrz and Ralnled Temu ar spcu!.':: fo the .

slul] hmltonmp-ath:nglmmdalhcwnnty

1. chmszcmm
'Sub;ect ® the payment of applicable hcauc fees as set forth in Exhibit-B: Pnce and
Payment Schedule, CA grants to the State a license, s set forth in Exhibit A: Controce
Deliverables, oo me the Softwar idmliﬁedq:lheorduhgdwwnhedbetoin
Exhibit A: Contract Deliverables. The Stake mwmy allow s agents sod contractors to
access and use the Licensed Software for this purpose and in such evesst, the State shal!
first obtain writicn agreement from such agents ard centactors that cach shall sbide by
the terms snd conditions set forth hersin, , _ )

2. RESTRICTIONS
The State mey not:

.2 Remove or modify sy program raarkings or any metice of CA's proprictary rights; .
b. Make the programs or matetials zvalisble in any menner to any third perty for use in

the third party's business operationt;
Clueotpa!mmnemcﬁumhly #r de-commpilation of the programs;

or
Disclose results of any program benchmark tests without CA's prior written consent,

dem“llnmbcmlymtm

c

d

3. TITLE
Title to the Software remains with CA, and the Software it considered a trade secret angd

considered the proprietary property of CA. Subject 10 applicable state snd feders] laws
and reguiations, the State and its employees will kep the Software License strictly
eonfidential, subject to the Statemert of Work, Sectisn 7: Use of State’s Information,
. Confidentiality of the Contract, and the Siate will not disclose or otherwise distribute the
Software License 10 anyone other than the State's authorized employees. The Stsie will
not remove of destroy any proprictary markings of CA. The State will not permit snyone
cxcept its anthorized employees 0 have access (o (ke Softwere License, Except for
archive purposes, the State will not meke or permit others 1o make copies of or reproduce
any part of the Software License in any form without the prior written consent of CA. n
no event will the State decompile, disassemble or otherwise reverse engineer any

Software License,
The State agrees that, in the cvent that the State infringet CA's intellectial property rights, CA

may pursue all .available remediet ageinst the Stak, subject 10 limitations of lisbility
provisions set forth in the Statement of Work, Section 8.13: Liabifity of this Contract,
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: STATE OF NEW BAMPSHIRE
. OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. CONTRACT:2009:007 -
" EXHIBITF -
SOFTWARE LICENSE AND RELATED TERMS

MAINTENANCE AND TECHNICAL SUPPORT SERVICES

4.

~For parpRe BT 15 CA artehing docioned), Mainicnance and 1cchnical Suppt;n Services
consisis of softwarc updates, fixes, and paiches, and lechnical support scrvices provided
under CA's lechaical support policies.

Technical sypport is elfective Jujy 1, 2008.

Remainder of this page intentlonally lefi blank
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. STATE OF NEW HAMPSHIRE
" OFFICE OF INFORMATION TECBNOLOGY

LICENSE AND MAINTENANCE OF UTILFTYSOFTWARE

CONTRACT 2009-007
: EXHIBIT G
“WARRANTY

WARRANTIES

CAthheSoﬁwummﬂopenlemuﬂmlmpecﬂudmmhcdhnfs

- associated program documentatioa.

CA doct not guarsntee that the programs will perfora eror-free or unhmiptd-u--mn

CA will comect.all program emroct. To the extent pemitied by law, these warranties are

exclmsive and there are-no other express or implied wamnties or-conditions, ncluding

‘warranties or conditions of merchantability and fitness for 2 patticular purpose.

For sy breach of .the above warmantics, the Btate'c - axchusive remedy, and CA's entire
Liability, shall be, xt CA's sole option: (a) the comation-of progrem errors that cause
breach of the wamanty, or (b) if CA cennot subsentially correct sech bresch in a
commercially reasoneblc manser, the State may end it Softwere License and recover the
fees paid 0 CA for the Software License and Miintenance snd Technical Support
Scrvices.

VIRUSES . .
As a part of is internal development process, CA will use reasonable efforts to test

" progrems for viruses, CA will also maintain 8 master eopy of the appropriste versions of

the progrumg, free of viruges. If the State believes a vins may be prosent in the dedivered
progreme, then upon its request, CA will provide a mester copy for comparisen with and
cotrection of the State’s copy of the program.

AUDIT .

Subject to applicable State and Federal laws and regulationt, snnually, and upon
reasonable written notice, CA may audit the State’s use of the programs at its own
expense. The State agrees to cooperate with CA's sudit and provide reasanable

aasistance and access fo information. CA'‘s xudit right are subject to applicable laws of -

the Stxte of New Hampshire.

NON-INFRINGEMENT )

CA warmants that it has good title to, or the right to allow the Stste to use, all information,
instruction, Software, and Documentation, includisg updates provided . hereunder
("Material”), and that such Material does not violatc & infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate any trade
secret of any thind party. The watranty of non-infringement shall be an oo-going and
perpetual obligation that shall survive termination of te Contract. In the event that a
claim is made against the State that any Material infrings intellectual property rights, CA
will defend and indemnify the Seate sgainst the claim if &c State doss the following:
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STATE OF NEW BEAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT
EXHIBIT G

" WARRANTY

(i) Notifies CA promptly in writing, not later than 30 days afiter the Recipicnt receives

-sctusknotice-ofsuch-claimorinformation,—

(1i) Gives CA contro] of the delensc and any settlemnent negotiations; and
(iif) Gives CA the-information, authority, and assistance the Provider needs to defend

againsi or xetthc the claim.

If CA believes or it is detcrmined that any of the Maierial may have violsted someone clse's

intclicctual property rights, CA may choose 1o cither modify the Malerial to be pon-infringing
. (while substantively preserving e ulility or functionality) or obtain & license 1o allow for
continued wee, or il Lhese sllematives sre not commerially reasonable, CA may end the Jicense
for, and require return of the applicable Material and refund any fees the State may have paid
for iL CA will sot indemaify the State {f the State alters the Material or uses it outside the

Wofuc:daﬁﬁedmCA s wser Documentation or if the State nscs 8 version of the Material

which has beca mpaeeded. if the infrimgement clain could have been avoided by using an

unaltered atrrest version of (he Materia] which was provided to-the Stele at no sdditional

expense o the Suste. CA will not inderanify the State to the extont that an infringement claim is
taced upon any information design, -specification, instruction, software, data, or maicrial not
fomisbed by CA. CA will not inderanify the Statc o the extent that sn infringement claim is
besed upoa the combination of any Matcrial with any producis or services nof provided by CA.
This scction provides the partics' exclusive remedy for any infringement cleims or dammges for
that Matcris! thet is fumished under this Exhibit F: Software Licerse and Related. Terms.,
Notwithstanding the foregoing, the State may participate in the defene to the extent it seeks (o
assert immumities and defenset that apply fo the Sule,

Remainder of this page intentionally left blank

2009-007 OIT CA Exhibit G

Initial All Pagep:
_ CA Initials 5/1912008

?C'%C Ua of 31



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
' CONTRACT 2009-007 -
EXHIBITH - :
CONTRACTOR PROPOSAL DATED April 17, 2008

" Emterprise

License - Renewal Proposal

{3,

Updated April 17,2008
Presented To: State of New Hampshire

CA
Kevin Higging, Senior Business Manager
860627451

Thomes Marengi, Account Manager
508-628-8231
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* STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 3009-007 - - '
EXHIBITH _
CONTRACTOR PROPOSAL DATED April 17, 2008

Ezecutive Summary

Everydey the Statc of New Humpshire wtiliaes » suite of CA mainframe and distributed sokations in support of their
core business cperations.  These key solutions sddress sysiems management [unctions, dembese functions with
IDMS snd DB2 databasc menagement 10ols. CA sand the Statc of New Hampechire have buil a long-standing
mutuslly beneficial business relationship and we look forward Lo extending this reletionship as outlined in this

proposal.

Coutract Sunmary

The Stakc of New Harspshire consolideted scveral agency specific licenses with CA into the cxisting Enterprie
Liccnse Agreement (ELA) which covers the period June 22, 2005 through June 30, 2008 snd is due for rencwal on
or befoce Jane 30, 2008, ‘

The aurrent agreement is @ MIPS basad sgreement which' has sevena] different Aganey specific’ pmau:l Bvoups ﬁd
arc licensed for 260 MVS MIPS or 17] VSE/VM MIPS.: Exhibit A of this propast] dasils the various product
groups.

As 3 result of past converstions with the Siste of New Hampshire an ELA rencwal thae refiects the !oliom‘ng has

been requested:
»  Guidence on the renowa] of the existing agrecment that expires June 30, 2008,
o Products sheded in yelow in Exhibit A will not be renewed.
o ldeuity Misder will not be rncwed. )
o Products shaded in green are oaly being rencwed for one year,

o Futurc mainfrane capacity requirements affecting the MVS Jicenses. :
o July 2009 imorcasc cxisting licensed MIPS of 260 10 293 (2096/002 t & 2096/P02).

ly
o July 2010 icrease MIPS from 293 (2096/P02) to 333 (2096/Q02). This assumes the present CPU
(2096/002) is upgraded only 1o the PO2 in July 2009 snd then 1o the Q02 in July 2010, i

2009-D0704T CA Exhibit H
Initial All Pages: 7
5/1%2008

CA Initisks: .
Pege Uy of 51




STATE OF NEW HAMPSHIRE
- OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
EXRIBIT H
CONTRACTOR PROPOSAL DATED April 17,2008

Enterprise License Renews!

T 1AM fi a2 iy 10
Frovitiiifons  Jume L IWT  Jume 200NN e 20, XTT  Jwee 3,201 et 30, 200 Tout
Renewsl Faes L ~3 3] |EsR B2 L =1 mn Uo7
Meainkeme SUF 0. ampe 28 n [y 753
Mainkrorne SUBF » $185%0 ;3 o7 40 nm 277 06
Toral e L1960 11252a0m $14%0,97 flanay 15T
Sy 01,0000, Juiy #1.3000. C Jedp #1208, Juiy 01, BT . g1, 2012
Pamediip Popodl S TN Jumse 30,2000 Jwme 303011 e X N1 sese W, W) Tomt
Renewrl Fron sO ®W0IQ sxnsQ “ngaq snsaQ 5.
Moikome SLF 0 5 wse . ] © e
Malniarw SUME o a5 21992 mm om R mm
Toul sam 1T (318 155198 1551934 12557389
Jelg FLML ey SL D00 Suy 81 M. JaySLNTL Myt 2002
FPaomrt By Covint Jose D00 Sme 30,208 | e M1 Jona N.WQ  Jun N, 2O Toal
Remowal Feat “1./m s [ 3] (7o BT [P0} Q0% 5 .
Melnirome SLF [ S6Om 195900 0 - [} o1
oinbuma SAF - [ <] 30 =255 A2 [ V-] S04 403
Total Sovdnge nam s 625,996 .12 mn tu2g

e Previiling fees saaumes s 5% global price incresse every other yest.
ﬂnwmhmwmnpmmwﬁupaﬂmmmlmmm
for s five yesrperiod. .

. 'Ahpmmwmmnumwuwwrsm

Supplementa! License Feex (SLF) sre once time focs for cach MIPS capacity upgrade.

o Supplemental Unge

ﬂMmFu(S(MF)nmedﬁr&mofﬁ:Ml?Sm:mdmrg:d
stnually thereafier for the term of the agreement.

In the event the existing licensed MIPS quantity of 260 MIPS i3 increasd 10 333 MIPS at one time instead of the
proposed two stage MIP increase, the proposcd total SLF would apply & the time of the MIPS capacity incresse

and the SUMF for 1 T3 MIP increase would spply at the same time.

Eisa! Funding Languass
Liceasce represents that it is s govemment agency o instrumentality, and that Licensee has obtamed all requisite

approvals end suthority 10 enter into and perform its obligations hereunder, including, withowt limiution, the
obligation to make the initial payment or peyments required to be made hereunder oo the date or dates upon which

‘such initis! psyment or payments may become due during Licensee’s curent fixcal yesr, With respect w0 any

subsequestt payment which mey be required o be made hereunder in my srhaquent fiser! year of Licensex, the
parties acknowicdge that Licensee’s authority to make such subsequent pyment mey be contingent upon
appropriation o Licensce by relevant gavernment agencies or legisintive suttorities of funds sufficient for such
parpose.  If such sdditional sufficient funds are ot so appropristed to Licemsee, either CA or Licentree may
terminate this license as of the first dey of the applicable subsequent fisca! year of Licensee with respect to which
wuch sufficient funds sre not made available. Licentce agrees (n) not to effect such sermination for the purpose of
rcphcmgmeu:umdl’mpm(:)whanqumkmpmduaorprodunuwwidiyodusmd(b)loumkn

-efforts to obtxin such sufficicnt funds by taking al) appropriate action to effect the sppropristion ‘of such additional

sufficient funds  Upen such termination, Licensee shall immediately ccase all use of the Licensed Prognm and
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STATE OF NEW HAMPSHIRE
-OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRAGT 2009007, . ..
EXRIBITH . ...,
CONTRACTOR PROPOSAL DATED April 17, 2008

retum to CA all copies of the Licensed Program and all relsted documentation and continwe Lo ab-dc by the
vannom of the License Agreement refating to the confidentialily thereof,

Exhibit A

g
EE

Proguct Name

Administrative Services MVS
CA Endevar Change Manager
CA Endevar Change Manager Automated Configuration Option
CA Endevor Change Manager Extended Processars Option
CA Endevar Charge Managar Interface for External Seasty
Unicanier CA-XCLChack Uty -~ ’
BrightStor CA-1 Tape Mansgament
AFusbn CA-Intar Test Bakh
AFFusion CA-Intar Test for ACS
Uricanter Database Analyzr for DB2 UDB for 2/05
Unicenter Deractor hm@h’zlos
Untenter Plan Analyzer for DB2 UDB for 2/05
Unicerier RCMigrator for DB2 UDB for 2/05 -
Unicanter RC/Queery for DE2 UDB for 205

 Unicanter RC/Update for 082 UDB for 2/05

Adnsiistr alive Services V3E

. BrighiStor CA-Dynam /D Dik Management m
BrichiStr CA-Dynam /T Tape Management
Unkarker CA-Easytrieve Pls Report Generator
BrightStor CA-MASTERCATVSAM Catalog Management 171
Unicenter CA-Raps
Unkentr CA-Explore Performance Management far CICS 17
BrightStor CA-FAYER 2 VS5AM Data Protection

BEBUBEEENERRRK
saassiiiiiisss

mmma

Adainistrotive Services vl

BrightStr CA-Dynam /T Tape Management 171
ArghiSty YM:Badkup 171
eTrust VM:Sacure 171
untener CA-Explore Performance Management 171

g232
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE -

CONTRACT 2009-007

EXHIBITH

CONTRACTOR PROPOSAL DATED April 17, 2008

Exhibit A coutinued

Department of saléty VSE
Advantage CA-Quiprk for CA-DMS

Advantage CA-IDMS /08 Database Auclt Option
Advartage CA-DMS Database DML Online Option
Advariage CA-IDMS /OC Transaction Server Option

Advantage CA-IDMS Database Perfor mance Monitor Option
Advantage CA-IDMS Database Server Opticn
Unicentar CA-Explore Performance Management

Oepartment of Emploient Security V3E
BrightStor CA-Dynam /T Tape Managemerx
Unicentor CA-Easyriave Phs Report Ganerator

171 VSE
1 VSE
Pyl VSE
1 VSE
17 CVSE -
m VSE -
m vsE
m VSE
171 vse
n VEE'
171 veE
171 VeE
n VSE
m Vo
i veE
1”7 VSE
171 VSE
m VEE
Py VSE
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STATE OF NEW HAMPSHIRE
_ OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
EXHIBITH -
CONTRACTOR PROPOSAL DATED April 17, 2008
Prodiuct Kanu Ouantity
_Hareast Change Manager_ 75
AJFusion Erwin Data Modaler 10
Spacirum Faul Tolan! 1
Spectrum Inlegrty NOC
Spacirum Remedy AR Sysieam i
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