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TDD Access: Relay NH
1-800-735-2964

CONSUMER ADVOCATE
D. Maurice Kreis

ASSISTANT CONSUMER ADVOCATE Tel. (603) 271-1172

Pradip K. Chattopadhyey Wiebsito:

www.oca.nh.gov

OFFICE OF CONSUMER ADVOCATE

21 8. Fruit St., Suite 18
Concord, NH 03301-2441

July 10, 2019

The Honorable Mary Jane Wallner, Chairman
Fiscal Committee of the General Court

State House

Concord, New Hampshire 03301

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Pursuant to RSA 363:28, 111, authorize the Office of the Consumer Advocate (OCA) to amend on a
RETROACTIVE and SOLE SOURCE basis its contract with Optimal Energy, Inc. of 10600 Route 116,
Hinesburg, VT 05461 (Vendor #209623) to provide expert services to support the OCA’s participation in
proceedings related to energy efficiency and grid modernization before the New Hampshire Public Utilities
Commission, by increasing the amount by $170,000 (from the original amount of $150,000) to $320,000 and by
extending the expiration date of the contract from June 30, 2019 to September 30, 2019, effective upon the date of
Fiscal Committee and Governor and Council approvals.! The contract was previously approved by the Fiscal
Committee on September 29, 2017 (Item No. 17-157) and by Governor and Council on September 27, 2017 (Item

No. 41).

Funds will be availabie in account 02-81-81-812010-50040000-046-500464, OCA Special Assessments:

EY 2020 FY 2021 Total
$100,000 $70,000 $170,000
EXPLANATION

In its capacity as the statutorily designated representative of residential ratepayers in proceedings before the
Public Utilities Commission (PUC), the OCA originally entered into this contract to facilitate its participation in

! The additional not-to-cxceed amount of $170,000 was previously negotiated based on an expiration date of June 30, 2021.
We subsequently revised the expiration date to September 30, 2019 as instructed by the Department of Administrative
Services. The contractor will not be paid for any work undertaken after September 30, 2019 unless and until a subsequent _
extension is approved by the Fiscal Committee as well as Governor and Council,
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two significant PUC proceedings. Docket No. DE 17-136 is the proceeding in which the PUC has been
implementing the state’s new Energy Efficiency Resource Standard (EERS) during its initial triennium (calendar
years 2018 through 2020). Of even greater potential significance is Docket No. IR 15-296, the PUC’s
comprehensive investigation into grid modernization — a proceeding that is in the process of transforming least-
cost integrated resource planning for electric utilities (required by statute since 1990) into integrated distribution
planning, in which New Hampshire’s three investor-owned electric utilities will be making hundreds of millions if
not billions of dollars in investments to take advantage of new technologies and competitive opportunities brought
on by the industry restructuring that was completed in 2018 when the biggest utility, Eversource, divested the last

of its generation assets.

i

The OCA was a member of the PUC’s Grid Modernization Working Group, which submitted its report and
recommendations in March 2017, It was clear, based on the report of the Working Group, that the PUC would
need to reexamine the least-cost planning process and, indeed, certain basic aspects of the business model
employed by electric utilities to provide service in New Hampshire. The OCA therefore promptly issued the
Request for Proposals that led to its current contract with Optimal. What we did not anticipate was that nothing
would happen in the grid modernization docket for the next 23 months, until the Staff of the PUC issued its own
set of comprehensive recommendations, diverging significantly from those of the Working Group. On May 29,
2019, via Order No. 26,254, the Commission ruled that it would open a new, informal phase of the proceeding
and invited the submission of proposed frameworks for grid modernization. The OCA intends to rely on its
contract with Optimal, as extended, to allow us to submit a detailed proposal for grid modernization and then to
advance it through what we expect to be a generic adjudicative proceeding and, likely, individual adjudicative
proceedings for each utility. Through its subcontractor, The Wired Group, the OCA will have the nation’s
preeminent consumer-oriented experts on grid modernization at its disposal.

During the initial two years of the contract, the mainstay of work conducted by Optimal has been in the realm of
energy efficiency. The purpose of the EERS is to make all cost-effective energy efficiency available to electric
and natural gas customers in New Hampshire, thereby improving New Hampshire’s national ranking (according
to the American Council for an Energy Efficient Economy) from its current level of 21 — well behind the ranking
of every other New England state. We have relied on Optimal to assist with proposals for reforming utility
performance incentives, lost-revenue adjustment, peak demand reduction, so-called non-wires alternatives (i.e.,
relying on energy efficiency to postpone if not avoid expensive distribution circuit upgrades). During the second
half of 2019, according to the timetable agreed to by stakeholders and approved by the PUC, the process of
planning the second triennium (2021-2023) of the EERS will begin. Therefore, secondary to the grid
modernization work described above, the OCA intends to use its Optimal contract in late 2019 and ail of 2020 to
participate actively in efforts to make New Hampshire more of an energy efficiency powerhouse.

As we noted when the contract was originally submitted, the pending energy efficiency and grid modernization
proceedings are the sort of extraordinary and nonrecurring regulatory opportunities for which the “special
assessment” process in our enabling statute (RSA 363:28) was enacted. Given that the work is ongoing, ina
manner we did not anticipate in 2017, it is prudent to extend the current working relationship with Optimal and
The Wired Group rather than issue a new request for proposals.

Thank you for your consideration. Please do not hesitate to contact me with any questions or concerns.

D. Maurice Kreis
Consumer Advocate
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363:28 Office of the Consumer Advocate. —

I. The office of the consumer advocate shall be an independent agency administratively attached to the public
utilities commission pursuant to RSA 21-G:10. The office shall consist of the following:

(a) A consumer advocate, appointed by the governor and council, who shall be a qualified attorney admitted
to practice in this state. The consumer advocate shall serve a 4-year term and until a successor is appointed and
qualified.

(b) An assistant consumer advocate appointed by the consumer advocate who shall be a full-time classified
employee.

(c) A secretary appointed by the consumer advocate.

(d) Two additional staff people appointed by the consumer advocate. When filling these positions, the
consumer advocate should consider appointing rate analysts or economists.

11. Except as pertains to any end user of an excepted local exchange carrier or services provided to such end
user, the consumer advocate shall have the power and duly to petition for, initiate, appear or intervene in any
proceeding concerning rates, charges, tariffs, and consumer services before any board, commission, agency, court,
or regulatory body in which the interests of residential utility consumers are involved and to represent the interests
of such residential utility consumers.

111. The consumer advocate shall have authority to contract for outside consultants within the limits of funds
available to the office. Witlt the approval-of the fiscal committee of the géneral.court and the povernor and
council, the office of the consumer advocate may employ experts to assist it in proceedings before the public
utilities commission, and may pay them reasonable.compensation. The public utilities commission shall charge
a special assessment for any such amounts against any utility participating in such proceedings and shall provide
for the timely recovery of such amounts for the affected utility.

IV. The consumer advocate shall have authority to promote and further consumer knowledge and education.

V. The consumer advocate shall publicize the Link-Up New Hampshire and Lifeline Telephone Assistance
programs in order to increase public awareness and utilization of these programs. ‘

V1. The filing party shall provide the consumer advocate with copies of all confidential information filed with
the public utilities commission in adjudicative proceedings in which the consumer advocate is a participating
party and the consumer advocate shall maintain the confidentiality of such information.
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AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now comes the New Hampshire Office of the Consumer Advocate and Optimal Energy, Inc. and,
pursuant to an agreement between the parties which was approved by Governor and Counc1l on
September 27, 2017 (Item # 41), hereby agree to modify as follows:

1. Item 1.7 of said contract is hereby modified such that the completion date is changed to
September 30, 2019.

. 2. Ttem 1.8 of said contract is hereby modified such that the price limitation is changed from
$150,000 to $320,000.

3. All other provisions of the contract remain in effect.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement
by the parties and must be attached to said agreement.

IN WITNESS WHEREOQOF, the parties hereto have set their hapds as indicated below:

Pl;flip Mosenthal
President

STATE OF VERMONT
County of Chittenden

On this the 8th day of July 2019, before the undersigned officer, personally appeared Philip Mosenthal
and acknowledged himself to be the individual who executed the forgoing instrument-for the purpose
therein contained. In.witness whereof [ hereto set my hand and official seal.
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STATE OF NEW HAMPSHIRE
County of Merrimack

I
On this the {0 day of 2019 before me personally appeared, D. Maurice Kreis who
acknowledged himself to be the individual who executed the forgoing instrument for the purpose therein

contained. In witness whereof I hereto set my hand and official seal.
JAMIE A. BREEN

Notary Publlc - Naw Hampshire
My Commission Expires January 10, 2023




State of New Hampshire
Department of State

CERTIFICATE :

I, William M, Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that OPTIMAL ENERGY, INC. is
a Vermont Profit Corporation registered to transact business in New Hampshire on August 1, 2017, 1 further ceniify that all fees

and documents required by the Secretary of State’s officc have been received and is in good standing as far as this office is

concerned.

Business ID: 776678
Centificate Number: 0004526506

IN TESTIMONY WHERECF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 11th day of Junc A.D. 2019.

Do fodior
William M. Gardner
Secretary of State
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July 8, 2019

Mr. D. Maurice Kreis, Consumer Advocate
New Hampshire Office of Consumer Advocate
21 South Fruit Street, Suite 18

Concord, NH 03301

RE: Contracting Authority

Dear Mr. Kreis:

This is to verify that I am President of Optimal Energy, Inc., and I have the authority to execute
contracts and otherwise bind the firm.

Sincerely,

hilip Mosegthal, President

Optimal eNERGY
10600 Route 116, Suite 3
Hinesburg, VT 05461

Optimal Energy, Inc. ¢ 10600 Route 116, Suite 3, Hinesburg, VT 05461 = §02-482-5600
www.optenergy.com
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Corporate Resolution

I, Philip Mosenthal, hereby certify that I am duly elected President of Optimal. Energy, Inc..
(Name) (Name of Corporation or LLC)

I hereby certify the following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders,
duly called and held on July 08, 2019 at which a quorum of the Directors/shareholders were present and voling.

VOTED: That Philip Mosenthal, President is duly authorized to enter a contract on behalf of
{Name and Title)

Optimal Energy, Inc. with the NH Office of the Consumer Advocate State of New Hampshire and
(Name of Corporation) (Name of State Agency)

further is authorized to execute any documents which may in his/her judgement be desirable or necessary to
effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of
July 08,2019. I further certify that it is understood that the State of New Hampshire will rely on this certificate
as evidence that the person listed above currently occupies the posmon ndlCdth and that they have full
authority to bind the corporation to the specific contract indig:

DATED: July 08, 2019 ATTEST:

/ ,?’ ’J’ EL
“{Philip Mosenthal, President)

STATE OF VERMONT
County of Chittenden

On this the 8th day of July 2019, before the undersigned officer, personally appeared Philip Mosenthal and
acknowledged himself to be the individual who executed the forgoing instrument for the purpose therein contained. In

witness whereof | hereto set mwzieal

Notary Publlc, April Clodgo

¢ Commission No. }
*157.0007310* iE



/"_\ . DATE [MM/DD/YYYY
ACORD" CERTIFICATE OF LIABILITY INSURANCE A o

‘THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subjoct to the terms and conditions of the policy, certain policles may requira an endorsement. A statement on
this certificate does not confer rights to the certificate holdar in lieu of such endorsement(s).

PRODUCER LONIALT  Elleen Bearor
The Richards Group PHONE . (802) 388-4892 Iféicim {602) 254-7110
94 Coun Stree! aobrigs: @bearor@therichardsgrp.com )
' INSURER{S) AFFORDING COVERAGE NAIC #
Middlobury VT 05753 INSURER A: Chio Security Insurance Co 24082
INSURED surer B: YWestern World Insurance Company
Optimal Energy Inc. wsurer ¢ ;. AMGUARD Insurance ) 42380
10600 Roule 116 Ste 3 JHSURER D'
: INSURER E :
Hinesburg ' VT 05461 INSURER F ;
COVERAGES CERTIFICATE NUMBER: _ CL1861132549 " REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY. THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.,

: AUOLISUBH
TR TYPE OF INSURANCE mE0 [ wvp POLICY NUMBER i pm Poucv 2 YYYY) LIMITS
€| cOMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1.000,000
B g4
l CLAIMS-MADE OCCUR PREMISES [En enmence) 5. 300,000
. MED EXP (Any one persony | 319000
A . BKS59305019 1212012018 | 1202012019 | prrsonaL 2 aovinury | s 1000000
| GENVAGGREGATE LIMIT APPLIES PER: ) GENERAL AGGREGATE s 2,000,000
| Pouey ,:' ey l:l o . PRODUCTS - compropags | 3 2:000.000
OTHER: $
AUTOMOBILE LIABILITY wﬁ&ﬂﬁm LIt s 1.000000
ANY AUTO BODILY INJURY (Pef person} | §
— 1o ' SCHEDULED -
A .| AUTas omy AUYOS BASS58305019 12/20/2018 | 12/20/12019 | BOOIWLY INJURY (Per sccident) | §
S¢f HIRED NON-GWNED [ FROPERTY DAMAGE s
| # AUTOS ONLY AUTOS ONLY | (Per sccident)
) ) : Uninsured motorist s 1.000,000
S| wweretcains | Tocoun EXCHOCCURRANGE |3 4000,006
B | | EXCESSLIAD CLAIMSE-MADE BRLO0 18098 12/2412018 | 122112019 | scoREGATE 4 4,000,000
pen | <) revenmion 5 100000 $
WORKERS COMPENSATION i PER. o7
AND EMPLOYERS' LIABILITY YIN ‘ | shnure I N YT
C | e ey CUTVE NIA OPWC029325 05/01/2019 | 05/01/2020 [E-L:EACHACCIOENT 3
{Mandatosy In NH) ‘ £.L. DISEASE - EA EMPLOYEE | 3 1:000.000
I yes, describe under 4,000,000
OESCRIFTION OF OPERATIONS bekw E.L. DISEASE - poLicY LiiT_| 3 7.000.
] : ’ ‘ Aggregate Limit 3,000,000
Profassional Liability-Clalms Made
B | Deductible - $2,500 BRLO018098 121212018 | 12/21/2019 | Each Occurrence - 1,000,000
DESCRIPTION OF GPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additions) Remarks Schadule, may ba attached H more space Is required)
CERTIFICATE HOLDER GCANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN

\
ACCORDANCE WITH THE POLICY PROVISIONS,

New Hampshire Office of the Consumer Advocate

21 South Fruit Strest
Suite 18

Concord NH 03301 _ y *a ‘! )W_M

AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights roservad.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



ASSISTANT CONSUMER ADVOCATE

STATE OF NEW HAMPSIHIRE

TR Accoss: Relay NH
1-800-735-2964

CONSUMER ADVOCATE
D. Muurice Kreia

Tel. (603) 271-1172

Website:

Pradip K. Chattopadhyay
www,oca.nh.gov

OFFICE OF CONSUMER ADVOCATE

21 5. Pruit §t., Suite 18
Concord, NH 03301-2441

September 5, 2017

The Honorable Neal M. Kurk, Chairman
Fiscal Commillee of the General Court
State House

Concord, New Hampshire 03301

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Pursuant to RSA 363:28, 111, authorize the Office of the Consumer Advocate (OCA) to enter into a contract with
Optimal Energy, Inc. of 10600 Route | 16, Hinesburg, VT 05461 (Vendor #209623) to proyide:cxpért services to
support the OCA’s participation in praceédings related wo-energy clliciency and'grid:modernization before the
‘New Hampshire Public Utilities Commission in an amotint notto:cxéeed $150,000-¢ffectiverupon the date of
Fiscal Committee and Governor and Counci! approvals through June 30, 2019.

Funds will be available in account 02-81-81-812010-50040000-046-500464, OCA Special Assessments:

FY 2018 FY 2019 Total
$75,000 $75,000 $150,000
EXPLANATION

Beginning in the last quarter 2017, the New Hampshire Public Utilities Commission (PUC) will be making a
series of decisions that will determine the future of ratepayer-funded energy efficiency programs and the
modernization of the state’s electricity grid. Specifically, the PUC will be reviewing a comprehensive filing from
the state’s electric and natural gas utilities setting forth their three-year plan for implementing the Energy
Efficiency Resource Standard (EERS) approved by the PUC last year and scheduled to go into effect on January
1, 2018. On a somewhat more relaxed timeline, the PUC will also be acting on the recommendations filed earlier
this year by its Grid Modernization Working Group. Among the recommendations are that each electric utility
file for PUC approval a specific and detailed grid modernization plan. 7

Fiscal Meeting Date 097292017
G&C Date 09/27/2017
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These are highly technical issues of critical importance to the residential utility customers the OCA is tasked by
statute with representing. The objective of the Energy Efficiency Resource Standard is “all cost-effective energy.
efficiency,” but determining, monitoring and verifying what is cost-effective requires expertise the staff of the
OCA lacks. Similarly, the 21-year process of restructuring of New Hampshire’s electric industry {culminating
with the planned divestiture of the remainder of the Public Service Company of New Hampshire generation
portfolio) and the ongoing press of technological change (¢.g., advanced meters, small-scale and local generation,
energy storage devices, on-premises energy management systems) requires new approaches to rates and service so
that consumers can take advantage of products and services offered by non-utilities on a competitive basis.
Implementing this grid modernization process correctly requires technical insight the OCA does not have on

Staff.

Accordingly, as with the ongoing net metering investigation opened by the PUC at the directive of the General
Court, the OCA believes the upcoming energy efficiency and grid modernization proceedings are the sort of
extraordinary and nonrecurring regulatory opportunitics for which the “special assessment” process in our
enabling statute (RSA 363:28) were enacled.

RFP Process and Selection

Accordingly, on July 10, 2017, the OCA issued a Request for Proposals (RFP) to consulting firms that work in the
fields of utility regulation, energy efficiency and grid modernization, many of which were recommended by other
Consumer Advocate offices around the country. The OCA also posted the RFP on our website. Five firms
responded with proposals meeting the requirements of the RFP. Optimal Energy, Inc. proposed competitive
hourly rates and access to expert staff under its employ or that of three subcontractors (Wired Group, Resource
Insight, Inc. and Energy Futures Group, Inc.). The OCA chose Optimal as the winning bidder based on the
combination of expertise, direct experience and competitive price. Information about Optimal Energy and its
subcontractors is provided in Exhibit D.

Thank you for your-consideration. Please do not hesitate to contact me with any questions or concerns.

Consumer Advocate

Fiscal Mecting Date 09/29/2017
G&C Datc 09272017
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363:28 Office of tﬁe Consumer Advocate. —-

I. The office of the consumer advocate shall be an independent agency administratively attached to the public
utilitics commission pursuant to RSA 21-G:10. The office shall consist of the following:

(a) A consumer advocate, appointed by the governor and councit, who shall be a qualified attorney admitied
to practice in this state. The consumer advocate shall serve a 4-year term and until a successor is appointed and
qualified.

(b) An assistant consumer advocate appointed by the consumer advocate, who shall be a full-time classified
employee.

(c) A secretary appointed by the consumer advocate.

(d) Two additional staff people appointed by the consumer advocate. When filling these positions, the
consumer advocate should consider appointing rate analysts or economists.

11. Except as pertains to any end user of an excepted local exchange carrier or services provided to such end
user, the consumer advocate shall have the power and duty to petition for, initiate, appear or intervene in any

proceeding concerning rates, charges, tariffs, and consumer services before any board, commission, agency, court,
or regulatory body in which the interests of residential utility consumers are involved and to represent the interests

of such residential utility consumers.

I11. The consumer advocate shall have authonty to contract for outside consultants within the limits of funds
available to the office. With the. appravalof flie fiscal.commitiee-of the. yeueml conrt and the gavernor and
Eouneil the. aﬂ' ice of tieiconsiviicr. qdvatate may eniplop. expers to assist it'in pracccriums‘ before. tli¢ public
utilities comntission; and oy pay themiréasonable compensation: The publlc utilities commission shall charge
a special assessment for any such amounts against any utility participating in such proceedings and shail provide
for the timely recovery of such amounts for the affected utility.

IV. The cansumer advocate shall have authority to promote and further consumer knowledge and education.

V. The consumer advocate shall publicize the Link-Up New Hampshire and Lifeline Telephone Assistance
programs in order to increase public awareness and utilization of these programs.

VI. The filing party shall provide the consumer advocate with copies of all confidential information filed with
the public utilities commission in adjudicative proceedings in which the consumer advocate is a participating
party and the consumer advocate shall maintain the confidentiality of such information.

Fiscal Meeting Date 09/29/2017
G&C Date 0972772017
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Criteria for Selection

{DK) D. Maurice Kreis, Consumer Advocate; (PC) Dr. Pradip Chattopadhyay, Assistant Consumer
Advocate; (BB) Brian Buckley, Attorney; (1B) James Brennan, Finance Director

VENDOR :Energy Efficiency Institute, Inc.

Max Points

DK

PC

18

AVG

1. Qualifications, technical expertise,
knowledge, and practical experience that
the organization possesses, including that
of the staff and any subcontractors
assigned to the project, providing services
directly relevant to grid modernization and
energy efficiency.

30

15

20

12

19

16.5

2. Cost of consulting services and
expenses, including the competitiveness of
the proposed hourly rates and any
proposed discounts or other cost-effective
benefits. (The OCA reserves the right to
negotiate lower fees or a different fee
structure than proposed, with any selected
firm(s).)

25

20

23

20

20

20.75

3. General experience and qualifications in
providing similar services in New
Hampshire as well as other states and to
other ratepayer advocates or regulatory
‘|agencies, including similar current or pricr|
engagements and the positions publicly
advocated in connection with such
|engagements.

25

10

18

[4. Availability and accessibility of staff
assigned to project, including physical
proximity to New Hampshire. '

10

22

20,

17.5

8.5

5. Overall responsiveness to the
requirements of the RFP, including
completeness, clarity and quality of the
proposal. .. '

10

Criteria Score

100

sg|

78

64}

68.25

71




Criteria for Selection

(DK) D. Maurice Kreis, Consumer Advocate; (PC) Dr. Pradip Chattopadhyay, Assistant Consumer
Advocate; (BB) Brian Buckley, Attorney; (IB) lames Brennan, Finance Director

|VENDOR : Strategen Consulting, LEC |

Max Points

DK

PC

1B

AVG

1. Qualifications, technical expertise,
‘|knowledge, and practical experience that

the organization possesses, including that
of the staff and any subcontractors
assigned to the project, providing services
directly relevant to grid modernization and,
energy efficiency. :

30

.28

24

2

25.75

Il

2 Cost of consulting services and
Jexpenses, including the competitiveness of
ithe proposed hourly rates and any

proposed discounts or other cost-effective
benefits. (The OCA reserves the right to
negotiate lower fees or a different fee
structure than proposed, with any selected
firm{s).)

25

15

25|,

22|

18|i

21

19|

3 General experience and qualifications in
providing similar services in New
Hampshire as well as other states and to

|other ratepayer advocates or regulatory

agencies, including similar current or prior
engagements and the positions publicly
advocated in connection with such
engagements.

25|

22

24

22|,

22

22.5]

4. Availability and accessibility of staff
assigned to project, including physical
proximity to New Hampshire.

10

5. Qverall responsiveness to the
requirements of the RFP, including
completeness, clarity and quality of the
proposal.

.10

10].

9.25

|Criteria Score o B K|

100|.

76

92].

77

85

82.5

B




Criteria for Selection

{DK) D. Maurice Kreis, Consumer Advdcate; {PC) Dr. Pradip Chattopadhyay, Assistant Consumer
Advocate; (BB) Brian Buckley, Attorney; {JB) James Brennan, Finance Director

T n f

VENDOR : Exeter Associates, inc.

Max Points |DK

PC

BB

18

AVG

1. Qualifications, technical expertise,

Jknowledge, and practical experience that
the organization possesses, including that |
J|of the staff and any subcontractors

assigned to the project, providing services

‘{directly relevant to-grid modernization and |;

energy efficiency.

30j..

24|

20.75

2. Cost of consulting services and
expenses, including the competitiveness of
the proposed hourly rates and any
proposed discounts or other cost-effective
benefits. (The OCA reserves the right to

[negotiate lower fees or a different fee
J|structure than proposed, with any selected
firm(s).)

25

25

20[ ..

24}

. 18

22

21

24

23.75

3. General experience and qualifications in
providing similar services in New '
Hampshire as well as other states and to
other ratepayer advocates or regulatory
agencies, including similar current or prior
engagements and the positions publicly
advocated in connection with such
engagements,

25

17

23

15

21

19

‘4. Avaitability and accessibi.l-it.y. of staff

assigned to project, including physical
proximity 1o New Hampshire.

_ 10

825

S. Overall responsiveness to the
requirements of the RFP, including
completeness, clarity and quality of the
proposal.

10

10

Criteria Score

100

80

88

67

© 79.75

84|




Criteria for Selection

(DK} D. Maurice Kreis, Consumer Advocate; (PC) Dr. Pradip Chattopadhyay, Assistant Consumer
Advocate; (BB) Brian Buckley, Attorney; {JB) James Brennan, Finance Director

VENDOCR : Optimal Energy, Inc.

Max Points

DX

PC

B

lavG

1. Qualifications, technical expertise,
knowledge,’and practical experience that
the organization possesses, including that
of the staff and any subcontractors
assigned to the project, providing services |
directly relevant to grid modernization and
energy efficiency.

30

30

29

28

29

29

i

|structure than proposed, with any selected

13. General experience and qualifications in-

engagements.

2. Cost of consulting services and

negotiate lower fees or a different fee

firm(s).)

expenses, including the competitiveness of |
1 the proposed hourly rates and any :
proposed discounts or other cost-effective |
‘|benefits. (The OCA reserves the right to

25

20}

23

21

23

2175

providing similar services in New
Hampshire as well as other states and to
other ratepayer advocates or regulatory

engagements and the positions publicly
advocated in connection with such

agencies, including similar current or prior |

25

25

24

24

24

24.25

1a. Availability and accessibility of staff

assigned to project, including physical
proximity to New Hampshire.

10

8.75

5. Overall responsiveness to the
requirements of the RFP, including
completeness, clarity and quality of the
proposal.

10

10].

Criteria Score

100

93

95

89

94

92.75




Criteria for Selection

{DK) D. Maurice Kreis, Consumer Advocate; {PC) Dr. Pradip Chattopadhyay, Assistant Consumer
Advocate; (88) Brian Buckley, Attorney; {JB) James Brennan, Finance Director

VENDOR : Synapse Energy Economics, Inc.

Max Polnts

DK

PC

I8

AVG

1. Qualifications, technical expertise,
knowledge, and practical experience that

|the erganization possesses, including that
of the staff and any subcontractors

: assigned to the project, providing services

‘Idirectty relevant to grid modernization and |

lenergy efficiency. !

30

28

27

25

25

26.25

2. Cost of consulting services and
expenses, including the competitiveness of
the proposed hourly rates and any _
proposed discounts or other cost-effective
benefits. (The OCA reserves the right to

i|negotiate lower fees or a different fee

structure than proposed, with'any selected
firm{s).)

25

20f:

22

21

22

21.25

providing similar services in New
Hampshire as well as other states and to
other ratepayer advocates or regulatory
agencies, including similar current or prior
engagements and the positions publicly
advocated in connection with such
engagements.

3. General experience and gualifications in [

25

25

23

22

22

23

4. Avallability and accessibility of staff

|assigned to project, including physical

proximity to New Hampshire.

10

10

5. Overall responsiveness to the
requirements of the RFP, including
completeness, clarity and quality of the
proposal.

10

8.25

Criteria Score N

. 100]

83|

g1f

84

87

82.75




' . FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and alt of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

'AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as fo]lows

- GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name . i 1.2 S;tate: Agency Address
NH Office of the Consumer Advocate 21 South Fruit Street, Suite 18, Concord, NH 03301
| 1.3 Contractor Name - . Jl 1.4 Contractor Address -
Optimal Energy, Inc. - 10600 Route 116 Suvite 3, Hinesburg, VT 05461
15 ContractorPhone ~ | 1.6 Aceoumt Number | 1.7 Completion Date ~ | 1.8 Price Limiation
Number
802-482-5610 5004000-500464 June 30, 2019 $150,000
1.9 Contracting Officer for State Agency ’ "|.1.10 State Agency Telephone Number
D. Maurice Kreis 1603-271-1174
"1.12 Name and Title of Contractor Signatory
Prilip Mosehad , e sidant

3 Acknowlcdgcmcnt State of V"( , County of pddl\goh

sty
g (e ﬂ’ *g ’(éu;d -officer, personally appeared the person identified in block 1.12, or satisfactorily
prow:n o.hé'the. pcrson wh ﬁ:ﬁ -O¥ nleﬂyock 1.11, and acknowledgcd that s/he executed this document in the capacity
-f)

3 YRS

indicated in biock 1.12. &
& P Clo q

1.13.1 Signature ofJ-Noaryl'P' h
"\

= 2 g 3
[Seal) Z%. N§

m'm;

! ' %-.%i".”vauﬁ
1.13.2 Name and Title of )/ g ﬂtﬁu Peat?*e

\\\ L
A\O( \\ Cj' o Notowd,
; .15 Name and T:tle of State Agency Signatory
bae: § ] §)201%| O MHVRICE KEETS, consomst Mrﬂo{w

' }lﬁvAppro by the N.H. Depanmem of Administfatioh, Division of Personnel (if apphcable)

A

U U‘-—-—«) / A ‘7 — Director, On: Q'S = 7

1.17 “Approval by the

7 rncy ‘General (Form, Substance and Bxecution) (if applicable)

2%\0":471)

By:

1.18 Approval by the Governor and Execntive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”}, engages
contractor identified in block t.3 (“Contractor™) to perform,.
and the Contracior shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agrecment to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become cffective, the State shall have no liability to the
Contractor, including without limitation, any obligation 1o pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Datc
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold

_payment untl such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in biock 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. :

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement 1o the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price. s
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action 1o prevent such discrimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor {41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
«Completion Date in block 1.7, the Contractor shail not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in & combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initrals
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Agreement. This provision shail survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State. -

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acls or omissions of lhe
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any repont required hereunder; and/for
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice spec1fymg the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of Lime, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to-the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

B8.2.3 set off against any other obligations the State may owe o
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained duiing the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, Computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason,

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior wrilten approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Coniractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracled by the Contractor without the prior written
notice and consent of the State.

13, INDEMNIFICATION. The Coniractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
hased or resulting from, arising out of (or which may be
claimed (o arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the Stale. This covenant in paragraph 13 shall
survive the termination of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee 1o obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14,1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 hevein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initialg 2y 7%
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14.3 The Contractor shalt furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to (he expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
- incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Coniractor agrees,
certifies and warranis that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure’
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant io this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H, RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference, The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Default shall
be deemed a waiver of its rights with regard to that Evenl of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the parit of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in‘a United
Siates Post Office addressed 10 the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the partics hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed 10 confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by

reference.

23, SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initigls.
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Exhlblt A — Scope of Services

Optimal Energy, Inc. shall dehvcr services at the direction of and in a manner prescrlbcd by the
OCA in connection with proceedings at the Public Utilities Commission (PUC) related to energy

efficiency and grid modernization. Those proceedings may include but shall not be limited to

-

the docket to be opened by the PUC on or about September 1, 2017 and concluded by
December 31, 2017 to consider the three-year plan from the state's electric and natural
gas utilities for implementation of the Energy Efficiency Resource Standard (EERS)
approved by the Commission in 2016 in Docket No. DE 15-137,

subsequent proceedings to be conducted in 2018 and 2019 to adjust the plan and/or to
consider issues not resolved by December 31, 2017,

the docket to be opened by the PUC to consider the recommendations in the March 20,
2017 report of the Grid Modernization Working Group in Docket No. IR 15-296,
subsequent dockets opened by the PUC to consider grid modernization plans, of
individual electric utilities, and

dockets opened by the PUC to consider least-cost-integrated resource plans pursuant to

RSA 378, to the extent these proceedings implicate issues related to grid modernization.

Deliverables may include but shall not be limited to

Review and analysis of filings, focusing on the impacts of such filings and proposals on
residential customers;

Development of alternatives or revisions to utility proposals in the areas of rate design,
energy efficiency program design, distribution system planning, grid modernization
investments, performance incentives, cost allocation, and cost recovery;

Assistance in the preparation of discovery requests related to the filings and the relief
requested;

" Review and analysis of the companies’ responses to discovery requests;

Preparation of pre-filed written testimony,

Responses to discovery requests on testimony;

Review and analysis of rebuttal testimony, if any,

Assistance with possible settlement discussions;

Assistance with hearing preparation including drafting questions for cross examination;
Attendance at technical sessions, settlement conferences and/or hearings;
Assistance with the preparation of legal pleadings, including motions to compel
responses to discovery requests and post-hearing briefs;

Participation in task forces, working groups and committees when these become
appropriate forums for presenting and discussing policy opuons

Other assistance as needed.

Specific tasks to be undertaken shall be approved in advance by the OCA.

R T . T e

A ’

WL 7




Exhibit B — Method of Payment

The hourly rates for the professional staff of Optimal Energy, Inc. and its subcontractors (Wired
Group, Resource Insight, Inc. and Energy Futures Group, Inc.) are $240 for principals Philip H.
Mosenthal of Optimal, Jeffrey Loiter of Optimal, Paul L. Chemick Resource Insight and Jon
Wallach of Resource Insight, $235 for president Paul Alvarez of the Wired Group and senior
consultant Dennis Stephens of the Wired Group, $$220 for associate Stacia Harper of Resource
Insight, $215 for principals Chris Neme of the Energy Futures Group and Glenn Reed of the
Energy Futures Grouop as well as managing consultant Jim Grevatt of the Energy Futures
Group, $190 for senior consultants Gabrielle Stebbins of the Energy Futures Group and Chris
Kramer of the Energy Futures Group, $185 for analyst Simon Metcalf of Resource Insight, and
$152 for analyst Roo Harcourt of Optimal Energy. Optimal may substitute other personnel of
comparable qualifications at the appropriate hourly rate only with the approval of the OCA.

Optimal shall be entitled to compensation for travel expenses actually incurred, with no mark-up,
if approved in advance by the OCA. Mileage reimbursement shall be at the currently applicable
rate adopted by the Internal Revenue Service.

The overall project budget shall be limited to $150,000.

Contractor Initigls 2 =
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Exhibit C — Special Provisions

Item No. 12 of the Agreement is modified as follows:

With the approval of the OCA, for the purpose of employing certain expertise that would
‘otherwise be unavailable Optimal Energy is authorized to subcontract portions of its work under
this contract to the Wired Group, Resource Insight, Inc. and Energy Futures Group, Inc. Itis
expressly understood that, as contractor, Optimal Energy, Inc. shall be responsible for all work
performed under this contract by its subcontractors. The provisions of Item No. 12 of the
Agreement shall otherwise be applicable.

The insurance provisions of ltem No. 14 of the Agreement are net with insurance as evidenced
by the attached certificate of insurance.




State of New Hampshire
Department of State

CERTIFICATE

L, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that OPTIMAL ENERGY, INC. is
a Vermont Profit Corporation registered Lo transact business in New Hampshire on August 11, 2017, ! further certify that ald fecs
and documents required by the Secretary of Slate's office have been received and is in good standing ns far as this office is

concerned.

Business 1D: 776678

IN TESTIMONY WHEREOQF,

1 herclo set my hand and cause o be nitixed
the Scal of the Stale of New [Hampshire,
this 25th day of August A.D, 2017,

Williom M. Gerdner
Scecretary of State
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Corparnie Resolution.

I, Eric Bdliveau
(Name)

OpUmat Lneigy, Inc. | I hercby certify the following ig a rue copy of a vote taken at
Name of C'orpomtwn or LLC)

o hereby certify that T am duly elected Clerk/Secretary of

a mecting of the Board of Dircctors/shareholders, duly called and heldon 331, 2017

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That _Fhilip Mosenthal, President 5 duly authorized to enter a
(Name and Tiile)

contract on behalf of  Optimal Energy, Inc. with the
" (Name of Corporation or LLC)

NH Office of the Consumer Advocate State of New Hampshire and further is
(Naine of State Agency)

authorized to execute any documents which may in his/her judgment be
desirable or neecssary to effect the purpose of this vote,

1 hereby certify that said votc has not becn ameaded or repealed and remains in full

force and effectas of the_____ Aup.28 2017

. 1further certify that it is understood that the
State of New Hampshire will rely on this certificate as evidencs that the person listed ebove
currently occupies the position indicated and fhat they have full anthority to bind the

carporation to the specifio coniract indicated.

DATED: b/28/17 _ . ATTEST: _ // .___.._... ——
' &Tulc)
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