STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Acting Commissioner

May 7, 2013
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council -
State House
Concord, New Hampshire 03301
Requested Action

Authorize the Department of Information Technology on behalf of the Department of Health and Human
Services, to enter into a contract with Deloitte Consulting LLP, of 2601 Market Place, 2nd Floor, Harrisburg, PA
17110 (Vendor #174776) in an amount not to exceed $27,500,000.00, to provide maintenance services for the
New HEIGHTS system effective July 1, 2013 or the date of Governor and Executive Council approval,
whichever is later through June 30, 2018.

- Funds are anticipated to be available in the followmg accounts for State Fiscal Years 2014 — 2018 upon
the availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and amend the related terms of the contract without further approval from
Governor and Executive Council. Other Funds: 53.10% ﬁ‘ederal Funds and 46.90% General Funds

] o B N X FAR, 3
N CAT#-DEPT#-AGENCY# ACTIVITY#- ACCTG UNITH#- -} e T ’
FY DEPT NAME-AGENCY NAME-ACCTG UNIT NAME JoB¥ | NT- - |
L Ciass CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC | S
2014 01-03-03-030010-76950000- Dol T- IT for DHHS | 03950041 $4,800,000.00
046-500465 - Consulitants i
2015 01-03-03-030010-76950000 - DolT- IT for DHHS | 03950041 $4,800,000.00 T
: 046- 500465 - Consultants }
2016 I 01-03-03-030010-76950000 - DoIT- IT for DHHS | 03950041 $6,2OO,OOO.OOj
046-500465 - Consultants |
2017 01-03-03-030010-76950000 - DolT- IT for DHHS | 03950041 $6,200,000.00
046-500465 - Consultants ,
20138 01-03-03-030010-76950000 - DoIT— IT for DHHS | 03950041 $5,500,000.00
046-500465 - Consultants
A L TOTAL " - | -$27,500,000.00.

Explanfiétion
The requested action will provide the maintenance and operation support of the New HEIGHTS system.
New HEIGHTS is the computer system that supports many of the business goals of the Department of Health and
Human Services. Since its implementation in 1998, it has been maintained with a combination of Division of
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Client Services program staff (previously in the Division of Family Assistance) and contractor staff from Deloitte
Consulting, LLP. Under this contract, Deloitte Consulting, LLP will continue to provide the technical staff that
perform the daily operational tasks necessary to run the system, make modifications to the system as required as a
result of state or federal law changes, and identify and fix ﬁroblems encountered with the system. Specifically,
the technical contractor staff provides Production Operatlonal Support, Application Maintenance and Project
Management. ;

A Request for Proposals (RFP) for maintenance of fhe New HEIGHTS system was issued on August 6,
2012, number 2013-009. A bidders conference was held on;?:August 15, 2012 with representatives from three (3)
vendors in attendance. The list of vendors in attendance at the bidders conference is contained in Attachment A.
One proposal, from Deloitte Consulting LLP, was submltted in response to the RFP by the due date of September
17,2012. [

The evaluation of proposals process was based onia 1000 point scoring system. A total of 800 points
were allocated to the techmical proposal. This score rates the vendor’s approach to project management,
maintenance activities, operations and production support, data mart support, technical innovations, and
corporate and staff qualifications. Deloitte Consulting LLP received a total of 777 points for the technical
proposal section. A total of 200 points were allocated to the cost proposal. As there was only one bid, the full
200 cost points were awarded to Deloitte Consulting LLP. Delmtte Consulting LLP was awarded a total of 977
out of a possible 1000 points. :

Without this contract, as of July 1, 2013, the daily bperational activities necessary to run the system will
not occur and there is risk that the system may become 1noperable DHHS technical staff are not available to
conduct the required tasks. :

Performance under this contract is managed by the Division of Client Services Information Technology
Manager V, responsible for the New HEIGHTS system opération. The project management process employed at.
the New HEIGHTS is quite extensive and there are many gprocesses in place to ensure that the project stays on
track and that the contractor adheres to the contract scope thus ensuring that the State gets the best value
possible.

Geographic area served: Statewide

This project was identified in the New Hampshlre Informatlon Technology Plan 2005 —~ 2009, Appendix
VII, Project ID 79 — Contractor operational support of eXIStlng system with the Strategic Theme of Improving and
Standardizing State Government IT Infrastructure. :

Source of Funds: 53.10% Federal Funds and 46.96% General Funds

In the event the Federal Funds become no longer avallable General funds will not be requested to
support this activity.

speetfully submitted,

Peter C. Hastings
; Acting Commissioner
1 Department of Information Technology
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PCH/Itm
A&E RID 14046
2013-009

cc: Leslie Mason, DoIT
Laurie Snow, DHHS

DU

QXS

Carol E. Sideris
Director of Client Services
Department of Health and Human Services

Nicholas A. Toumpas
Commissioner
Department of Health and Human ices



L
=t

DHEHS RFP 2013-009 Evaluation Team

- Name Agency . Title
William Baggeroer DHHS | Chief Information Officer
Mary Calise DHHS | Administrator III
Frank Catanese DolIT ' | Chief Technical Officer -
Melinda Cox DolT Information Technology Manager 11
Laurie Snow DHHS | Information Technology Manager V
Shanthi Venkatesan DHHS | Director Of Reorganization Planning




New HEIGHTS RFP Scoring

2013-009
Reviewer Name: Laurie Bill Mindy Frank Mary Average
RFP Maximum .
Requirement Narratives Page Limit | Section .
: Points
Reference

Section III: Project Management Topics
Topic 1 ~ Management Judgment and Methodology 3 c-1.11 20 20 18 20 20 19 19
Topic 2 - Project Communication and Coordination 2 c-11.2 20 20 20 20 20 19 20
Topic 3 - Risk Management 5 c-113 40 38 40 30 38 38 37
Topic 4 - Resource Management 2 C-1.14 20 20 20 20 20 20 20
Topic 5 - Quality Assurance 2 c-115 20 20 18 20 20 18 19
Topic 6 ~ Service Level Agreements 2 C-1.1.6 10 10 10 10 10 10 10
Topic 29 - Transition Plan 8 c-1.6 20 20 20 20 20 20 20
Section IV: Maintenance Activities Topics 20
4.01.5 7 -~ New HEIGHTS 5 c-1.2.1 20 20 20 20 20 20
Topic 8 - NH EASY " 5 c-1.2.2 20 20 20 20 19 20
Topic 9 - Document Imaging 3 c-1.2.3 20 20 20 20 20 20
Topic 10 - New HEIGHTS Data Mart 3 c-1.2.4 15 15 15 15 15 15
Topic 11 - System Development Life Cycle 5 C-1.2.5 15 15 15 15 15
Topic 12 - Time and Resource Estimation 2 c-1.2.6 15 15 15
Topic 13 ~ Help Desk Support - . R EE A g 4| e e 1
Topic 14 ~ Ad Hoc Reporting 2 c-1.2.8 15 15 15 15 15
Topic 15 - Documentation 3 c-1.29 15 15 15 15
Section V: Operations and Production Support Topics 15
Topic 16 - Mainframe Configuration Support 3 C-13.1 15 15 15 15 15 15 15
Topic 17 - On-Line Production Operations 2 Cc-132 15 15 15 15 15 15 15
Topic 18 - Batch Cycles Execution and Management 4 c-133 15 15 15 15 15 15 15
Topic 19 - Mainframe Software Migration 2 C-1.3.4 15 15 15 15 15 15 15
Topic 20 - Client Software Builds/LAN Support 3 C-1.35 10 10 10 10 10 10° 10
Topic 21 - Application Database Administration and 4 C-136 .
Maintenance - ’ 15 15 14 15 15 15 15
Topic 22 - Mass Change Support 3 Cc-137 10 10 10 10 10 10 _19]
Topic 23 - Data Archival & Retrieval 2 Cc-1.38 10 10 10 10 10 10 10
Topic 24 - On-Line & Batch Performance Tuning 2 C-139 15 15 15 15 15 15 15
Topic 25 ~ Batch Turnaround 2 Cc-1.3.10 15 15 15 15 15 15 15
Topic 26 ~ Security and Privacy 3 C-13.11 15 15 15 14 15 15 15
Section VI: Other Topics 17
Topic 27 ~ Technology Innovations 4 c-14 50 50 45 47 50 47 48
Total 498 490 484 498 489 492
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Attachment A

Request for Proposal (RFP) 2013-009 Vendor Conference Attendees

Name Representative Name Telephone Number E-Mail Address

HP Michelle Dodge 603-225-4899 Michelle.Dodge

HP Chris Williams 603-225-4899 Chris.Williams3@hp.com

Abacus Service Corp Sam Akunuri 248-767-7999 sam(@abacusservice.com
april@abacusservice.com

Deloitte Consulting James Holl 603-227-0327 jholl@deloitte.com

Deloitte Consulting Scott Workman 603-630-2355 sworkman@deloitte.com
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr;, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/ doit

Peter C. Hastings
Acting Commissioner

May 21, 2013

Nicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request for DolT to enter into a contract with Deloitte
Consulting, LLP of Harrisburg, PA for the procurexﬁnent of operation and maintenance services
for the DHHS New HEIGHTS system, as described Below and referenced as DolT 2013-009.

This contract authorizes Deloitte Consulting LLP to provide system operation
and maintenance services, including, but not limited to production operational
support, application maintenance, and projejct management. The amount of the
contract is $27,500,000.00 and it shall be effective upon Governor and Executive
Council approval through June 30, 2018. !

1
i

A copy of this letter will accompany theé Department of Information Technology’s
submission to the Governor and Executive Council. |

‘ Sincerely,

WU, € TS

Peter C. Hastings

PCH/Itm
RFP 2013-009

cc: Laurie Snow, DHHS
Leslie Mason, DoIT
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FORM NUMBER P-37 (version 1/09)
Subject: New HEIGHTS Maintenace
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1  State Agency Name 1.2 ; State Agency Address
Department of Information Technology 27 ﬁuen Drive
Concord, NH 03301
1.3  Contractor Name 1.4 Contractor Address
Deloitte Consulting LLP _ 26-1:. Market Place 2™ Floor
- Harrisburg, PA 17110
1.5 Contractor Phone 1.6  Account Number 1.7{ Completion Date 1.8  Price Limitation
Number ;
717-651-6240 As attached 06/30/2018 $27,500,000.00
1.9  Contracting Officer for State Agency 1.10?3 State Agency Telephone Number
Peter C. Hastings, Acting Commissioner ' 603:271-1516
1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory ,
g &_ g{;\t’L ' Sundhar Sekhar, Principal
[ :

1.13 Acknowledgement: State of PA , County of( ‘HH][EVIaHj‘Z‘

On , before the undersigned officer, personally appeared the persoﬁ identified in block 1.12, or satisfactorily proven to be the
person whose name is si c%led in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block

1.12. MONWEALTH OF PENNSYLVANIA :
1.13.1 Signature of N%ﬁﬁ&m@&}&wwm&eac :

Susquehanna Twp., Dauphin County \ . “
My Commission Expires Jan. 4, 2015 CJ’UU Qoyf—[ % \F}—Cs\_\

[Seal] MEMBER, PENNSYLVANIA ASSOCTATION OF NOTARIES

o

1.13.2 Name and Title of Notary or Justlce of the Peace

LinpA QI/\HSJr:r\Q H’Dﬁ'OT\ PA  Commissisred No’rnwﬁ

1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory
’ Peteér C. Hastings, Acting Commissioner
Department of Information Technology

1.16 Approval by the'N H. DepartmenV)f Administration, Division of Personnel (if applicable)

Diréctor On:

By:
1.17 : Vg & eneral (Form, Substance and Executlon)
By: On:ZE /
y / / R > /3Y /_3
1.18 “Appriva o AGverhiof ee i
By: On

Page 1 of 4
; Contractor Initials;
Date: o
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Attachmentto Form P-37 Section 1.6 Account Nun%iber:

046-500465 - Consultants

s *Y

01-03-03-030010-76950000 - DoIT- IT for DHHS

046-500465 - Consultants

2015 03950041 $4,800,000.00
046- 500465 - Consultants

2016 01-03-03-030010-76950000 - DolIT- IT for DHHS 03950041 $6,200,000.00
046-500465 - Consultants

2017 01-03-03-030010-76950000 - DoIT- IT for DHHS 03950041 $6,200,000.00

2018

~ 01-03-03-030010-76950000 - DoIT- IT for DHHS

03950041

$5,500,000.00
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account -
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

Page 2 of 4

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
nio event shall the total of all payments authorized, or actually
rhade hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
afmd orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
émployment because of race, color, religion, creed, age, sex,
ﬁandicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.FR. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
{ind the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Contractor Initials%
Date:
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a writtenmotice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Page 3 of4jf

Report shall be identical to those of any Final Report
descrlbed in the attached EXHIBIT A.

1:1. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
ah employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
ojr other emoluments provided by the State to its employees.

1‘2 ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any

: 1nterest in this Agreement without the prior written consent of

the N.H. Department of Administrative Services. None of the
Serv1ces shall.be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
1ndemn1fy and hold harmless the State, its officers and
employees from and against any and all losses suffered by the
State its officers and employees, and any and all claims,
lgabllltles or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

1;4.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
aSsignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehens1ve general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
léss than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance and issued by insurers licensed in the State of New
Hampshlre

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

Contractor Initials:
Date:
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certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION,

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner -
described in N.H. RSA chapter 281-A and any applicablé
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns, The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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20. THIRD PARTIES, The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are 1ncorporated herein by
reference

23 SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
¢ffect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials:
Date:
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EXHIBIT A
SCOPE OF WORK

1.0 INTRODUCTION
1.1 PURPOSE

This document defines the specific services Deloitte Consulting LLP (“Contractor”) will provide to the
State. In general, these services include maintenance and enhancement of the New HEIGHTS system and
New HEIGHTS data mart application and overall productlon operations support, management and
implementation of system software releases. In addition, the Contractor will provide adequate facilities in
the Concord, New Hampshire area to house project staff, rﬂamtenance of the New HEIGHTS Development
LAN and management of Contractor resources to meet pI'O_]eCt work plan and service level agreement
performance standards.

1.2 SCOPE

Contractor will provide the above services as specified in tﬁis Scope of Work (as hereinafter defined,;
“SOW?”). The SOW defines the tasks related to the mamtenance and enhancement of the New HEIGHTS
system and production operations support.

13 PERIOD OF PERFORMANCE

The work defined by this document begins on July 1, 2013'and shall comprise enhancement, maintenance,
and operations support services to be rendered through June 30, 2018. If requested by the State and by
mutual agreement of the Parties, this Agreement may be exiended for up to three (3) additional extension
years without further competitive procurement, with the approval of the State of New Hampshire Governor
and Executive Council.

1.4 DEFINITIONS

1.4.1 Contractor Project Manager Representative designated by Contractor

142 DCS . Def)artment of Health and Human Services
Division of Client Services

1.43 New HEIGHTS Project Manager Rebresentative designated by the State

144 DolT Dei:artment of Information Technology

1.4.5 Project Management Team Thé New HEIGHTS Project Manager, the
Contractor Project Manager and Contractor Project
Partner

14.6 RFP Stafte of New Hampshire Request for Proposal for

Maintenance and Enhancements for the New
HEIGHTS System (RFP 2013-009), dated August 6,

2012.

1.4.7 State Th:é NH Department of Health and Human Services
and/or the NH Department of Information
Technology as applicable

1.4.8 Scope of Work (SOW) The term “Scope of Work” means this document,

including all Exhibits, Attachments, Specifications

Contractor Initials;
Date: § K(‘j‘ i’ J
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or materials referenced within this document, which
are either physically included with this portion of
the Scope of Work or available separately, and are
incorporated herein by reference.

149  System : New HEIGHTS

1.4.10 TSG Technical support group responsible for zOS
mainframe operations, upgrades including system
administration and systems database administration.

1.5 Order of Precedence

The Agreement between the State and Contractor shall comprise 1) this Agreement (including all Exhibits
and Attachments), 2) the Request for Proposal (RFP) 2013-009 Department of Health and Human Services
Division of Family Assistance New HEIGHTS Mamtenance, dated August 6, 2012 and 3) the Contractor’s
proposal submitted in response to the RFP.

1.5.1  For interpretive purposes, in the event of conflict or ambiguity among the document elements of
this Agreement, such conflict or ambiguity shall be resolved by giving precedence to the document
elements in the following order:

e  New Hampshire Standard Agreement Terms and QOndltlons Form P-37;
e Exhibits A,B,C,C-1,D,E,F,G,H, I, JandK; |
o  Exhibit A - Scope of Work !
=  Attachment A-1 - New Heights Mamtenance and Enhancement
Staff I.oading !
o Exhibit B — Payment Terms i
*  Attachment B-1 — New HEIGHTS Mamtenance and Enhancement
Payment Schedule

Exhibit C ~ Special Provisions

Exhibit C- | — Additional Special Pr0v1310ns

Exhibit D — Certification Regarding Drug-Free Workplace Requirements

Exhibit E — Certification Regarding Lobbying

Exhibit F — Certification Regarding Debai'ment, Suspension and Other Responsibility -

Matters Primary Covered Transactions |

Exhibit G — Certification Regarding the Americans with Disabilities Act Compliance

Exhibit H — Certification Regarding Envujonmental Traffic Smoke

Exhibit I — Business Associate Agreement

Exhibit J - Certification Regarding the Federal Funding Accountability and Transparency

(FFATA) Compliance
o Exhibit K — Certificates and Attachments

»  Certificate and Certificate of Author1ty
»  Certificate of Good Standing
v Certificate of Insurance
=  Computer Access and Use Agreement
e Request For Proposals (RFP) 2013-009 dated August 6, 2012 by reference;
e Deloitte Consulting LLP response to REP 2013-009 dated September 17th, 2012 by reference.

O 0 0 0o

o O O O

i

1.6 Reviews

Reviews are the process of Contractor and State agreeing ufjon the validity and content of system
docuientation, deliverables, and weekly project status reviews. All approvals of deliverables will be done
in writing through the New HEIGHTS Project Manager or designee.

!
|

Contractor Inltlals

Date:
74 \3\\ \
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2.

NOTICES

All notices under this Agreement shall be deemed duly give%n: 1) upon delivery, if delivered by hand against
receipt, or 2) three days after posting if sent by registered or, certified mail, return receipt requested.

Notices to the Contractor shall be delivered to the address bfélow:

Mr. Sundhar Sekhar
Deloitte Consulting LLP
2601 Market Place

2™ Floor

Harrisburg, PA 17110-9373
Phone: +1.717.651.6240
Fax: (717) 412-9640
ssekhar@deloitte.com

Notices to the State shall be delivered to the address below:%

Ms. Laurie Snow

7 Eagle Square

Suite 101

Concord, NH 03301
Phone: +603-227-0326
Fax: +603.226.2154
Isnow@dhhs,state.nh.us

Either party may change its address for notification purposes by giving written notice of the change and
setting forth the new address and an effective date.

3.

3.1

'SCOPE OF SERVICES

The Contractor shall provide the State with:

a) The baseline complement of full time Contractor staff will be provided according to the staff
loading charts included as Attachment A-1 to thlS Agreement to perform work under the
Services, Requirements, and Staffing as definéd the State’s RFP and the Contractor’s response
dated September 17th, 2012 (the "Work™). The standard work day shall be scheduled as 8:30
to 5:30 p.m, Eastern Standard Time. Batch og‘erations staff, database administrators, and

migrators will be required to work alternative
batch cycles and other Production Operations
hours. Occasionally other individuals may be
business hours.

The Contractor’s staff will occasionally partic

hours as needed to support New HEIGHTS
Support activities outside of normal business
required to work hours outside of the normal

ipate in firm related events and professional

development activities such as training, marketing, and administrative meetings. Such time

away from the project will be subject to appro
Such approval will not be unreasonably withh
cellular phone support. The Contractor will al

val by the New HEIGHTS Project Manager.
¢ld. On those days the Contractor will provide
so provide on-site back up for critical areas.

b) The Contractor shall provide facilities for Staté and Contractor staff according to the
requirements in RFP Section C.1.2.5 and the Contractor s proposal dated September 17th,

2012.

Contractor Initials:

Date: \
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c)

The Contractor shall provide PC’s (including Microsoft Office operating system, Microsoft
Office and McAfee virus protection software) and printers for Vendor maintenance and
operations staff. '

32 The State shall provide the Contractor with:

a)
b)

)

d)

€)

g

h)

3

Timely access to the State’s New HEIGHTS P?roject Team.

Personnel knowledgeable in the business requjirements of the State and operation of State
information systems to participate, in a timely manner, for work associated with this
Agreement including all phases of design, revxew testing and implementation of approved
change orders. i

The State will assist the Contractor by providing adequate access to resources that are outside
the control of the Contractor. This will include technical and operations support of the
Department of Information Technology (DoITD Data Center, telecommunications and network
environments. Printing and mailing facilities are the responsibility of the State. The State will
provide assistance in facilitating the communication between the Contractor and outside
agencies with whom New HEIGHTS must interface.

i
The State will provide adequate support and coverage for maintenance and back up of DASD,
tapes, cartridges, and other storage media to help ensure the security and safety of New
HEIGHTS related data and software. - ¢
The State will provide for maintenance and necessary upgrades to all New HEIGHTS servers
and associated software, including those housed at the Contractor facility.

The State will provide all development soﬁwa{re, including but not limited to Rational
Application Developer (RAD) or equal, change management software, change control
software, performance software, testing utilities and other similar development tools.

The State Operations staff will be available during and after normal business hours, based
upon a released Production Operations schedlile to assist the Contractor’s Productions
Operations Team to successfully run batch JObS in the productlon and system/acceptance test
environments. ;

The State will provide adequate disk space for effective operations of current and newly
agreed upon database regions. This disk space must accommodate any growth of current data
as a result of normal data growth, major enhancements, welfare reform changes, or legislative
directives. z’

The State shall provide a minimum of 30 daysf notice to the Contractor in order to reduce
resource allocation to the New HEIGHTS Maintenance and Enhancement scope of work.
The State s DoIT Team will provide support to the Contractor by distributing the packaged
New HEIGHTS software to the field. It will also prov1de assistance for emergency software

distributions. i

3.3 The State shall notify the Contractor of its intent to exercise any of the three extension years
allowed under this Agreement at least 90 days prior to the beginning of such period.

Contractor [nitials: \

Date: 6\%\\"\
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4. PROJECT MANAGEMENT AND RESPONSIBILITIES

The State and the Contractor agree that the success of the project requires a highly coordinated joint project
management effort. The State and the Contractor shall provide adequate resources to manage the project.
Both Parties are committed to sharing of project management. Project Management Responsibilities are
detailed in Section C-1.1.1 of the RFP and the Contractor’s response dated September 17th, 2012.

§

All maintenance and enhancement work will be performed lé)ased upon priorities established jointly by the
New HEIGHTS Project Manager and the Contractor Project Manager or their designee. All priorities will
be established and work assigned based upon the Contractot’s staffing levels according to this Agreement.

5. COMMUNICATION AND REPOﬁTING

The Contractor shall establish and maintain communicatiorf in accordance with Section C-1.1.2 of the RFP
and the Contractor’s response dated September 17th, 2012.;

The Contractor shall provide the State with a status report o:n a mutually agreed upon frequency. The status
report will give an update of current activities in all areas of the project.

6. TESTING

A comprehensive testing approach, which includes Unit, System Regression, and Integration testing, will
be followed as described in RFP Section C-1.2.5, as well as in the Contractor’s proposal dated September
17th, 2012. :

7. SYSTEM DOCUMENTATION

The Contractor will be responsible for system technical dochmentation according to the requirements in
RFP Section C.1.2.9 and the Contractor’s proposal dated September 17th, 2012. The State shall be
responsible for the content of the User Guide, Policy Manuals, and On-Line Screen Help and the definition
of links to New HEIGHTS screens for on-line access. '

8. ASSUMPTIONS AND DEPENDENCIES

The State requires that the Contractor commit a cohesive, dedloated skilled core team of key personnel to
the New HEIGHTS Project as described in RFP Section C- 1 8.2 “Staff Retention and Diversion” and in the
Contractor’s proposal dated September 17th, 2012. Key Personnel, as defined in the RFP and the
Contractor's response must spend their time on-site in Concord, New Hampshire unless otherwise approved
by the New HEIGHTS Project Manager; such approval will not be unreasonably withheld. Personnel
commitments are a mandatory requirement for the work to be performed under this Agreement.

During the course of the Agreement the State reserves the right to require the Contractor to reassign or
otherwise remove from the project any Contractor or subcontractor employee found unacceptable by the
State within 30 days from written notification from the Neviy HEIGHTS Project Manager.

In connection with the services contemplated by the agreement, each party shall comply with the obligations
applicable to such party under the Health Information Teéhnology for Economic and Clinical Health Act
provisions at 42 USC §§17921-17954 and all assomated implementing regulations, as amended
("HITECH"), as of the date that compliance with such obhgatlon is required under such law, and the
obligations applicable to such party under HIPAA (as defined in Exhibit I). In furtherance thereof (1) each
provision of HITECH and HIPAA that is required to be included in business associate agreements pursuant
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to HITECH and is not already set forth in Exhibit I is hefeby incorporated into Exhibit I by reference; and
(2) to the extent that the provisions of Exhibit [ are unclear, such provisions shall be construed to allow for
compliance by the parties with HIPAA and HITECH.

Regarding Protected Health Information, and other personally identifiable information (“PII”), the State
will provide such data to the Contractor to the minimum extent necessary to perform the services. The State
will also ensure that access by Contractor to PHI and PI:I is limited to access within the State’s facilities,
network, data, equipment, software and working space at the State’s facilities which are in secured
environments and only where there is controlled access. -

9. CHANGE ORDERS

The State may request that the Contractor provide a ﬁxed prlce bid for major enhancements to the New
HEIGHTS system.

The State may, with written notice to the Contractor and \}vritten consent of the Contractor, make changes
within the general scope of this Agreement. Such changeé may include modification in the functional
requirements and processing procedures, other changes spe01ﬁcally required by new or amended Federal or
State laws and regulations. i

The written order issued by the State shall specify whethér the change is to be made on a certain date or
placed into effect only after approval of the Contractor price proposal as described in the following
paragraph. The State and Contractor will agree upon the impact of the change order on the total project
schedule and upon the date of implementation of the change.

As soon as possible after receipt of a written change order request, but in no event more than thirty (30)
days thereafter, the Contractor shall provide the State with a written statement detailing the change request
analysis and fixed price or time and materials cost involved in implementing the change. The cost to the
State resulting in a change in the work shall specify the total cost based on the number of staff-hours
required to complete the change, times the change order rate. The change order rates will be negotiated
based on the specific circumstances for each change order. This Agreement shall be amended to include the
additional scope of services and shall be subject to and effective upon approval of Governor and Council.

If the State does not accept the Contractor's proposal, the State may:
a) withdraw its change request; or

b) modify its change request, in which case tH_e procedures set forth above will apply to
Contractor's response to the modified change request

}
The Contractor will be required to use all commercially reasonable efforts to implement a change request
described in the change order in accordance with the teris of such change order,

All claims, disputes, and othetr matters in question between the State and Contractor arising out of or
relating to change orders shall be decided in the mannerj,set forth in Section 10 Dispute Resolution.

10.  DISPUTE RESOLUTION

The Contractor and the State shall work in good faith toward accomplishment of the objectives that form
the basis of this Agreement. Notwithstanding Section 1.5 of the Agreement, the following dispute
resolution process shall be followed in the event of any dispute or disagreement between the parties relating
to any provision of the Agreement or an interpretation thereof and before exercising any termination right
for default or breach or any other right to remedy under, or relating to the Agreement whether provided by
law or under the Agreement, within thirty days of such a dlspute may pursue in good faith the dispute
resolution process set forth below. :

i <

gc;?;l;actor Imtﬁ AY_
D \DX\(
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All dispute resolution meetings, consistent with the intent of the Agreement, shall be conducted at the
State’s place of business, 129 Pleasant Street, Concord New Hampshire 03301.

10.1 Invocation of Progressive Dispute Negotiation.

The party believing itself aggrieved (the “Invoking Party”) shall call for progressive management
involvement in the dispute negotiation by written notice tof‘ the other party.

10.2  Progression of Management Involvement.

The Parties shall use their best efforts to arrange personal gnleetings and/or telephone conferences as needed,
at mutually convenient times, between negotiators for the partles at the successive management levels set
forth below:

e levell .
= New HEIGHTS Project Manager
= Contractor Project Manager '
o Level2
= Division of Client Services Dlrector and the New HEIGHTS Project Manager
= Contractor Project Partner and the Contractor Project Manager
e Level3 g
= Commissioner of the Department of Health and Human Services and/or the Chief
Information Officer of the Office of Information Technology.
= The Contractor Project Partner |

The negotiators at each level shall have a period of ten bus1ness days in which to attempt to resolve the
dispute. The allotted time for first level negotiators shall begin on the date of receipt of the Invoking
Party’s notice.

Ifa resolution is not achieved by negotiators at any given management level at the end of their allotted time,
then the allotted time for the negotiators at the next manaigement level, if any shall begin immediately

If resolution is not achieved by negotiators at the final management level, each party reserves all rights at
law or in equity.

Initiation of the dispute resolution process cannot, in and of itself, cause work to stop on any part of the
project. Work must continue for all portions of the work not in dispute during dispute resolution unless
suspended by the State per this RFP. ~

Contractor Initials:

Date:
-7\“7\\ ’
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EXHIBIT B
PAYMENT TERMS

1. Price:

a) The total price for all services and facilities pr0v1ded under this Agreement shall not exceed
$27,500,000.00.

2. Terms of Payment

a) This Agreement is funded with funds from the New Hampshire General Fund in the amount of
$12,894,301.00 and with federal funds made available under the following Catalog of Federal
Domestic Assistance:

o CFDA #93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Fam111es Program Title IV-A (TANF) in the amount
of $2,047,330.00. i

e CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration in the amount of

; $4,122,850.00.

o CFDA #93.778, Federal Agency Department of Health and Human Services, Centers
for Medicare and Medicaid Serv1ces Program Title XIX (Medicaid) in the amount of
$8,408,279.00. i

e CFDA #593.658 and 93.659 Federal Agency Department of Health and Human
Services, Administration for Children and Families, Program Titles IV-E (Foster
Care) and Adoption Assistance in the amount of $27,240.00

b) The State will pay the Contractor monthly as defined in the Maintenance and Enhancements
Payment Schedule included as Attachment B 1. The schedule of payments pursuant to
Attachment B-1 schedule may be modified in Wwriting with the mutual agreement of both the
State and the Contractor, provided the modifications do not result in total state fiscal year
amounts that exceed the total state fiscal year amounts of Attachment B-1.

c¢) Prior to approving the Contractor’s invoiceﬁfor payment each month, the State Project
Manager will compare the actual number of hours provided by the Contractor to the number of
hours required under this Agreement.

1
d) The State will make reasonable efforts to ag::hieve Contractor payments within 45 workdays
after receipt of invoice. The Contractor may halt further services hereunder until payment is
received on past due invoices, which have been outstanding for more than 75 days and are not
in good faith dispute between the Parties.

e) The Parties further agree that the invoices w1ll contain the payment number and time period of
the services included in the invoice per the; Mamtenance and Enhancements Payment Schedule
included as Attachment B-1 and the Contractor has no obligation to provide details in the
invoice for state and federal cost allocations. In addition, the invoice will include the actual
number of hours provided in that month. Prior to approving the Contractor’s invoice for
payment each month, the State Project Manager will compare the actual number of hours
provided by the Contractor to the number of hours required under this Agreement.

f) The State’s liability for deliverables in eac;h of the next five fiscal years shall not exceed the

amount appropriated for each of those fiscal years.
Contractor Initjalss
Date: .
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g) This Agreement may be extended by mutual’agreement of the Parties for up to three (3)
additional years subject to formal approval by the Governor and Council of the State of New
Hampshire; such extension shall be subject to all terms and conditions herein. Any
amendments to this Agreement regarding the price limitation shall require approval of the
Governor and Council of the State of New Hampshire.

Contractor Initials:

Date: X
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1

13.1

13.2

13.3

134

13.5

13.6

EXHIBIT C
SPECIAL REQUIREMENTS

i

Standard State Agreement Paragraph 13, Indemniﬁca:tion, is deleted, and in place thereof is inserted:
The Contractor shall defend, indemnify and hold: harmless the State, its officers and employees,
from and against any and all losses suffered by the State, its officers and employees, and any and
all claims, liabilities or penalties asserted against ithe State, its officers and employees, by or on
behalf of any person, on account of, based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the Contractor, its subcontractors, and assignees,
The Contractor shall require any subcontractor, delegates, or transferees to agree in writing to
defend, indemnify and hold harmless the State, its officers and employees from and against any
and all losses suffered by the State, its officers and employees, and any and all claims, liabilities or
penalties asserted against the State, its officers and employees, by or on behalf of any person, on
account of, based or resulting from, arising out of (or which may be claimed to arise out of) the
acts or omissions of the subcontractor, delegate, or transferee.

In no event shall either party, its subsidiaries, subjcontractors, or their respective personnel be
liable for any loss of use, data, goodwill, revenues or profits (whether or not deemed to constitute a
direct Claim), or any consequential, special, indirect, incidental, punitive or exemplary loss,
damage, or expense (including, without limitation, lost profits and opportunity costs), relating to
this engagement. The Contractor’s monetary limitation of liability to the State for direct damages
shall not exceed the greater of $3,000,000 or two times the Fees paid for each State fiscal year,
except it shall not apply to Section 13.4

Notwithstanding the monetary limitation contained in paragraph 13.3 above, in the event a claim or
action is brought against the State in which infringement and/or a violation of HIPAA is alleged,
the Contractor, at its own expense, shall defend, indemnify and hold harmless the State against all
such claims or actions for any expenses, costs or damages, including legal fees and expenses,
incurred by the State in connection with such claims or actions.

Further, notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the State.

This covenant shall survive the termination of thef Agreement,
L
i

Following Standard State Agreement Paragraph 9.3 in%sert:

9.3.1 All applicant and/or recipient materials and mformat10n provided to the Contractor by the State
or acquired by the Contractor on behalf of the State whether oral, written, magnetic tape, cards or
otherwise shall be regarded as confidential 1nformat10h in accordance with the provisions of federal and
State law and ethical standards, and all necessary steps shall be taken by the Contractor to safeguard the
confidentiality of such material or information in conformance with federal and State law and ethical
standards. ;

9.3.2 This provision shall not apply to any information, or any portion thereof, which is required to be
disclosed by order of a court of competent ]urlsdlctlon administrative agency or governmental body, or
by subpoena, summons or other legal process, or by law, rule or regulation provided that prior to such
disclosure by the Contractor the State is given reasonable advance notice of such order and an
opportunity to object to such disclosure. The Contractor shall carry out its confidentiality obligations
using the same degree of care that it uses in protecting'its own proprietary information, but at least a
reasonable degree of care. Notwithstanding anything herein to the contrary, the Contractor shall have

: e
: Contractor Initials; a ;
P\
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the right to retain one copy of confidential 1nformat10n and any summaries, analyses, notes or extracts
prepared by the Contractor which are based on or contaln portions of confidential information
evidencing its services for the State as required by law regulatron professional standards or reasonable
business practice. {
1
3 Notwithstanding anything to the contrary in this Agreement the State shall have all rights of ownership
of all deliverables, application software and documentation associated with this project for which the

State has made payment in accordance with the terms jand conditions of this Agreement.

¢ The State shall have the unrestricted authority to ’publish, disclose, distribute and otherwise use, in
whole or in part, any deliverable, application software and documentation associated with this
project for which the State has made payment in accordance with the terms and conditions of this
Agreement, g

e With the prior approval of the State, to the extentf’that the Contractor utilizes any of its property
(including, without limitation, any hardware or proprietary software of the Contractor or any
proprietary or confidential information of the Contractor or any trade secrets of Contractor and
excluding the State’s application software, delivefables, and documentation) in performing
services hereunder, such property shall remain the property of the Contractor and the State shall
acquire no right or interest in such property. Nothing in this Agreement shall be construed as
precluding or limiting in any way the right of the Contractor to provide consulting, auditing or
other services of any kind or nature whatsoever to any person or entity as the Contractor in its sole
discretion deems appropriate. In furtherance of the foregoing and not in limitation and
notwithstanding any contrary provision of this Agreement, the Parties hereby acknowledge and
agree that the Contractor shall have ownership and copyright ownership of, including, without
limitation, all rights to use, disclose and otherwise employ its ideas, concepts, know-how, methods,
techniques, processes, and skills, and adaptationsithereof (including, without limitation, function,
system and data models; the generalized features of the structure, sequence and organization of
software and the user interfaces and screen designs; general purpose routines, tools and utilities;
and procedures, processes, logic coherence and methods of operation of systems) in conducting its
business (including, without limitation, providing:'services or creating programming or materials
for other clients), and the State shall not assert agalnst Contractor or it personnel any prohibitions
or restraint from so doing.

e  Appropriate Federal and/or State representatives w1ll have access to work in progress and to
pertinent cost records of the Contractor and its subcontractors at such intervals, as any
representative shall deem necessary. All records assomated with this project must be retained for a
period of five years after final payment or resolutron of any litigation.

4 The State, or any of its entities, shall not hire or contract with any Contractor personnel or sub-
contractor personnel that have been directly and substantively involved in the work related to this
Agreement during the term of this Agreement and for three (3) months following the end of this
Agreement unless written consent is granted by the Contractor.

5 Should the State fail to make all payments in a timely manner as required hereunder, or otherwise be
in breach of this Agreement, including, without limitation, failure of the State to timely perform its
obligations under this Agreement, following the unsuccessful conclusion of dispute resolution as
described in Section 10 of Exhibit A, Contractor upon thirty (30) days written notice to the State, may
terminate this Agreement if the State fails to cure its breach within such thirty (30) days notice period
or in the absence of a greater specification of time. The State shall have all rights to dispute any
determination by the Contractor of breach, or the cure thereof, by use of the Dispute Resolution

* provisions of Section 10 of Exhibit A or other legal process.

6 The federal government reserves a royalty-free, non-exclusive, and irrevocable license to reproduce,
publish, or otherwise use, and to authorize others to use, for federal government purposes, the

Contractor Initials:
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copyright in any work developed under a grant, SLf:l)-grant, or contract under a grant or sub-grant or
any rights of copyright to which a contractor purchases ownership. .

i

7 The Contractor shall comply with the Clean Air Act'? Section 306 and Clean Water Act, Section 309.

3 ¢
' Contractor Initials:
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Exhibit C-
Additional Special, Provisions

1) Gratuities or Kickbacks ;
The Contractor agrees that it is a breach of this Agreement to accept or make a payment, gratuity or offer of
employment on behalif of the Contractor, any Sub-Contractor ior the State in order to influence the performance of
the  Scope of Work detailed in Exhibit A of this Agreement. The State may terminate this Agreement and any sub-
contract or sub-agreement if it is determined that payments, gratuities or offers of employment of any kind were
offered or received.by any officials, officers, employees or agents of the Contractor or Sub-Contractor.

2) Retroactive Payments-Individual Services

Notwithstanding anything to the contrary contained in this Agreement or in any other document, agreement or
understanding, it is expressly understood and agreed by the parties hereto, that no payments will be made
hereunder to reimburse the Contractor for any services provided to any individual prior to the Effective Date of this
Agreement and no payments shall be made for expenses incurred by the Contractor for any services provided prior
to the date on which the individual applies for services or (except as otherwise provided by the federal regulations)
‘prior to a determination that the individual is eligible for such servtces

3) Retroactive Payments-Contractor Services

Notwuthstandlng anything to the contrary contained in this Agreement or in any other document, agreement or
understanding, it is expressly understood and agreed by the parties hereto, that no payments will be made
hereunder to reimburse the Contractor for any costs mcurred for any purposes prior to the Effective Date of the
Agreement. :

4) Audit Requirement

On or before the date set forth in Section 1.7 of these General Provisions, the Contractor shall deliver to the State,
at the address set forth in Section 1.2 of these General Prowswns an independent audit performed by a Certified
Public Accountant, of the Contractor, including the funds rece|ved under this Agreement.

The following requirement shall apply if the Contractor is a State or Local Government or an Institution of Higher
Education or Other Non-Profit Organization: If the federal funds expended under this or any other Agreement from
any and all sources exceeds $300,000 ‘in the aggregate in a one year fiscal period the required audit shall be
performed in accordance with the provisions of OMB Circular A-133, Audits of States, Local Governments, and
Non-Profit Organizations for fiscal years ending on or after June 30, 1997.

5) Credits

All documents, notices, press releases, research reports, and i‘pther materials prepared during or resulting from the
performance of the services or the Agreement shall include the following statement: “The preparation of this
(report, document, etc.) was financed under an Agreement W|th the State of New Hampshire, Department of Health
and Human Services, Division of (name), with funds prowded in part or in whole by the (State of New Hampshire
and/or United States Department of Health and Human Services.)”

6) Debarment, Suspension and Other Responsibility Matters

If this Agreement is funded in any part by monies of the United States, the Contractor shall comply with the
provisions of Section 319 of the Public Law 101-121, Limitation on use of appropriated funds to influence certain
Federal contracting and financial transactions; with the provisions of Executive Order 12549 and 45 CFR Subpart
A, B, C, D, and E Section 76 regarding Debarment, Suspension and Other Responsibility Matters, and shall
complete and submit to the State the appropriate certlftcates of compllance upon approval of the Agreement by the
Governor and Council.

Contractor Initials:
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STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Sections 5151-
5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.), and further
agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute
the following Certification: :

CERTIF:ICATION REGARDING DRUG-FRETE WORKPLACE REQUIREMENTS
ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

Us DEI?ARTMENT OF HEALTH AND HUI\EIAN SERVICES - CONTRACTORS
 US DEPARTMENT OF EDUCATION - CONTRACTORS
. US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required b[y the regulations implementing Sections 5151-5160 of the Drug-Free Workplace Act of 1988
(Pub. L. 100-690, Title V, SthitIe D; 41 U.S.C. 701 et seq.). TheJanuary 31, 1989 regulations were amended and
published as Part i of the May 25, 1990 Federal Register (pages :21681-21691), and require certification by grantees (and
by inference, sub-grantees and sub-contractors), prior to award, that they will maintain a drug-free workplace. Section
3017.630(c) of the regulation \provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for each grant during
the federal fiscal year covered by the certification. The certificate set out below is a material representation of fact upon
which reliance is placed when the agency awards the grant. False certification or violation of the certification shall be
grounds for suspension of payments, suspension or termination of grants, or government wide suspension or debarment.

- Contractors using this form should send it to:

Commissioner, NH Department of Health and i—luman Services, 129 Pleasant Street,
Concord, NH 033\701-6505.

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employeeé that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the grantee's workplace and specifying the
actions that will be taken against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness pro_fgram to inform employees about—
(1) The dangers of drug abuse in the workpléce;

(2) The grantee’s policy of maintaining a drué-free wo'rkplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

4) The penalties that may be imposed upon %émployees for drug abuse violations occurring in the
workplace;

(c) Making it a requirement that each employee to bef:engaged in the performance of the grant be given a
copy of the statement required by paragraph (a); :

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of employment
under the grant, the employee will— ;

1

1 Abide by the terms of the statement; and !

i

(2) Notify the employer in writing of his or herzjy conviction for a violation of a criminal drug statute

occurring in the workplace no later than five calendar days after such conviction;
b

i
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

US DEPARTMENT OF HEALTH AND HLIMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

(e) Notifying the agency in wr|t|ng within ten calendar days after receiving notice under subparagraph (d)(2)
from an employee or otherwise receiving actual notice of such conviction. Employers of convicted
employees must provide notice, including position title, to every grant officer on whose grant activity the
convicted employee was working, unless the Federal agency has designated a central point for the receipt
of such notices. Notrce shall include the ldentlﬁcatron number(s) of each affected grant;

) Taking one of the following actions, within 30 calendar days of receiving notice under subparagraph (d)(2),
with respect to any employee who is so convicted—

Q) Taking appropriate personnel action agalnst such an employee, up to and including termination,
consistent with the requirements of the Rehabilitation Act of 1973, as amended:; or

H
L

(2) Requiring such employee to participate s'atlsfactorily in a drug abuse assistance or rehabilitation
program approved for such purposes by a Federal, State, or local health, law enforcement, or
other appropriate agency;

(9) Making a good faith effort to continue to malntaln a drug-free workplace through implementation of
paragraphs (a), (b), (c), (d), (e), and (f). '

(B) = The grantee may insert in the space provided below the srte(s) for the performance of work done in connection
with the specific grant.

Place of Performance (street address, city, county, State, zip code) (list each location)
New HEIGHTS Project |
7 Eagle Square, Suite 101 ;
Concord, New Hampshire 03301 . @

Check []if there are workplaces on file that are not identified here.

Deloitte Consulting LLP - From: 07/01/13 — 06/30/18

Contractor Name Period Covered by this Certification

Sundhar Sekhar, Principal ,

Name and Title of Authorized Contractor Representative |

SN (N ‘5\18 Y

Contractor Representative Signature Date

Contractor Initials;
Date: A ; Ja)
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STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions:agrees to comply with the provisions of Section 319 of
Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractors representative, as identified in Sect|ons 1.11 and 1.12 of the General Provisions execute
the following Certification:

CERTIFICATION REGAR:DING LOBBYING
. |
US DEPARTMENT OF HEALTH AND HUR?IAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):

.Aid to Families with Dependent Children Program under Title IV-A
Child Support Enforcement Program under Title IV-D !

Job Opportunities and Basic Skills (JOBS) Program under Title IV-F
Medicaid Program under Title XIX :

Social Services Block Grant Program under Title XX

The Food Stamp Program under Title VI

Contract Period: 07/01/13 — 06/30/18

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on
behalf of the undersigned, to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, contmuatlon

* renewal, amendment, or modification of any Federal contract, grant, loan,

or cooperative agreement (and by specific mention sub- grantee or
sub-contractor). :

(2) If any funds other than Federal appropriated funds have been paid or-will
be paid to any person for influencing or attempting to influence an officer
or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific
mention sub-grantee or sub-contractor), the undersignedishall complete and
submit Standard Form LLL, “Disclosure Form to Report Lobbylng, in
accordance with its instructions, attached and identified as Standard
Exhibit E-I.

(3) The undersigned shall require that the language of this certification be
included in the award document for sub-awards at all tiers (including
subcontracts, sub-grants, and contracts under grants, loans, and cooperative
agreements) and that ali sub-recipients shall certify and dlsclose
accordingly. ‘

Contractor Initialsg %

Date: s PR (
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CERTIFICATION REGARDINé LOBBYING, cont'd

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCA'I?ION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite
for making or entering into this transaction imposed by Section 1352, Title 31, U.S. Code.
Any person who fails to file the required certification shall be subjéct to a civil penalty of
not less than $10,000 and not more than $100,000 for each suchifailure.

i

Principal
Contractor SlgnatuFe/ ~ Contractor’s Representative Title
Deloitte Consulting LLP /\B\\X

Contractor Name Date

Contractor Initials: 5>(

Date:

A
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STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Executive Office
of the President, Executive Order 12529 and 45 CFR Part 76 !

regarding Debarment, Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General

Provisions execute the following Certification:

CERTIFICATION REGARDING DEBARME;NT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

H
i

Instructions for Ce%rtification

1. By signing and submitting this proposal (contract), the prospectlve primary participant is providing the certification
set out below. |

2. The inability of a person to provide the certification required below will not necessarily result in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation of
why it cannot provide the certification. The certification or explanation will be considered in connection with the NH
Department of Health and Human Services’ (DHHS) determination whether to enter into this transaction.

However, failure of the prospective primary participant to furnlsh a certification or an explanation shall disqualify
such person from participation in this transaction. i

3. The certification in this clause is a material representation. of fact upon which reliance was placed when DHHS
determined to enter into this transaction. If it is later determlned that the prospective primary participant knowingly
rendered an erroneous certification, in addition to other remedles available to the Federal Government, DHHS
may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to whom this
proposal (contract) is submitted if at any time the prospectlve primary participant learns that its certification was
erroneous when submitted or has become erroneous by reason of changed circumstances.

5. The terms “covered transaction,” “debarred,” "suspended,’;’ “ineligible,” “lower tier covered transaction,”
“participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,” as used in
this clause, have the meanings set out in the Definitions and Coverage sections of the rules implementing
Executive Order 12549: 45 CFR Part 76. See the attached definitions.

6. The prospective primary participant agrees by submitting t:his proposal (contract) that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a
person who is debarred, suspended, declared ineligible, or voluntarlly excluded from participation in this covered
transaction, unless authorized by DHHS. :

7. The prospective primary participant further agrees by submitting this proposal that it will include the clause titled
“Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered
Transactions,” provided by DHHS, without modification, m,all lower tier covered transactions and in all solicitations
for lower tier covered transactions. A

8. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended,
ineligible, or involuntarily excluded from the covered transactlon unless it knows that the certification is erroneous.
A participant may decide the method and frequency by WhICh it determines the eligibility of its principals. Each
participant may, but is not required to, check the Non- procyrement List (of excluded parties).

Contractor Initials:

Date: (g \)\\'ﬁ
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is not
required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with:a person who is suspended, debarred, ineligible, or
voluntarily excluded from participation in this transaction, in addition to other remedies available to the Federal
government, DHHS may terminate this transaction for caLJfSe or default.

Certification Regarding Debarmeni, Suspension, and Other
Responsibility Matters - Primg_wflCovered Transactions

The prospective primary participant certifies to the best of;its knowledge and belief, that it and its principals:

(@)

(b)

(©

(d)

are not presently debarred, suspended, proposeds"for debarment, declared
ineligible, or voluntarily excluded from covered transactlons by any Federal
department or agency; .

have not within a three-year period preceding this!proposal (contract) been

convicted of or had a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transactlon violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, brlbery, falsification or destruction of records, making false
statements, or receiving stolen property;

are not presently indicted for otherwise criminally Or CIVI||y charged by a
governmental entity (Federal, State or local) W|th commlssmn of any of the offenses enumerated in
paragraph (I)(b) of this certification; and

have not within a three-year period preceding this %épplication/proposal had one or more public
transactions (Federal, State or local) terminated fc}r cause or default.

Where the prospective primary participant is unable to cerzﬁfy to any of the statements in this certification, such
prospective participant shall attach an explanation to this proposal (contract).

Contractor Initials:
Date:
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions
* (To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prjOspective lower tier participant, as defined in 45 CFR
Part 76, certifies to the best of its knowledge and belief that it and its principals:;

(a) are not presently debarred, suspended, proposed! for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unaple to certify to any of the above, such prospective
participant shall attach an explanation to this proppsal (contract).

The prospective lower tier participant further agrees by submitting | this proposal (contract) that it will include this clause
entitled “Certification Regarding Debarment, Suspension, lnellglblllty, and Voluntary Exclusion - Lower Tier Covered
Transactions,” without mOde:n in all lower tler covered transactlons and in all solicitations for lower tier covered

transactions.
AN~ f Principal

{
L

Contractor Signature Contragtor's Representative Title

Deloitte Consulting LLP

Contractor Name Date

Contractor In|t|a

Date: ‘7 \?\\ =




The Contractor identified in Section 1.3 of the General Provisions? agrees by signature of the Contractor’s representative
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STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILIT!ES ACT COMPLIANCE

as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following certification:

1.

By signing and submitting this proposal (contract) the Coil'ltractor agrees to make
reasonable efforts to comply with all applicable provisions of the Americans with
Disabilities Act of 1990. i

M&LS&

: Principal
Contractor Signature " Contractor’s Representative Title
Deloitte Consulting LLP 7/\3 \j

Contractor Name Date

Contractor initials:
Date:

fj\\b\\’\l
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NH Department of Health and Human Services
STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or
leased or contracted for by an entity and used routinely or regularly for the provision of health, day
care, education, or library services to children underithe age of 18, if the services are funded by
Federal programs either directly or through State or local governments, by Federal grant, contract,
loan, or loan guarantee. The law does not apply to children’s services provided in private residences,
facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug
or alcohol treatment. Failure to comply with the provisions of the law may result in the imposition of a
civil monetary penalty of up to $1000 per day and/or the imposition of an adrninistrative compliance
order on the responsible entity. ;

The Contractor identified in Section 1.3 of the Geﬁeral Provisions agrees, by signature of the
Contractor's representative as identified in Section 1 11 and 1.12 of the General Provisions, to
execute the following certification:

1. By signing and submitting this contract, the Coniractor agrees to make reasonable efforts to

comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children
Act of 1994, »

G s s

f Principal
Contractor Signature Contractor's Representative Title
Deloitte Consulting LLP Q\D\ \\

Contractor Name U ' Date

Contractor Initials: : :; ;
Date:

A=
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STANDARD EXHIBIT I

The Contractor identified in Section 1.3 of the General Provisions of the Agreement
agrees to comply with the Health Insurance Portablhty and Accountability Act, Public Law 104-
91 and with the Standards for Privacy of Individually Identifiable Health Information, 45 CFR
Parts 160 and 164. As defined herein, “Business Asfsociate” shall mean the Contractor and
“Covered Entity” shall mean the State of New Hampshire, Department of Health and Human
Services. § o

BUSINESS ASSOCIAT:E AGREEMENT
(1)  Definitions.
a. “Designated Record Set ” shall have the meafning given to such term under the Privacy
Rule, including, but not limited to, 45 CFR Section§164.501.

b. “Data Aggregation” shall have the same meaning as the term “data aggregation™ in 45
CFR Section 164.501. :

c. “Health Care Operations™ shall have the same meaning as the term “health care
operations™ in 45 CFR Section 164.501. !

d. “HIPAA” means the Health Insurance Portab1l1ty and Accountab111ty Act of 1996, Public
Law 104-91. ¢
e. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section

164.501 and shall include a person who qualifies as a personal representative in accordance with
45 CFR Section 164.501(g). |

f. “Privacy Rule” shall mean the Standards fc;r Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

g. “Protected Health Information” shall have ;the same meaning as the term “protected
health information” in 45 CFR Section 164.501, 11m1ted to the information created or received by
Business Associate from or on behalf of Covered Entlty

h. “Required by Law” shall have the same meanmg as the term “required by law” in 45
CFR Section 164.501. ~

i. “Secretary ” shall mean the Secretary of t}fe Department of Health and Human Services or
his/her designee. i
j. Other Definitions - All terms not otherw1se defined herein shall have the meaning

established under 45 C.F.R. Parts 160, 162 and 164 as amended from time to time.

Page 1 of 6
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2) Use and Disclosure of Protected Health Information.

a. Business Associate shall not use or disclose PHI except as reasonably necessary to
provide the services outlined under Exhibit A of the : Agreement as amended to include this
Exhibit H. Further, the Business Associate shall not and shall ensure that its directors, officers,
employees and agents, do not use or disclose PHI injany manner that would constitute a violation
of the Privacy Rule if so used by Covered Entity.

b. Business Associate may use or disclose PHIf

@) for the proper management and admihistration of the Business Associate;
(i)  asrequired by law, pursuant to the terms set forth in paragraph c. below; or
(iii)  for data aggregation purposes for the health care operations of Covered Entity.

c. To the extent Business Associate is permltted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to immediately notify Business Associate of any
breaches of the confidentiality of the PHI, to the extent it has obtained knowledge of such
breach.

d. The Business Associate shall not, unless sueh disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement; as amended to include this Exhibit H,
disclose any PHI in response to a request for disclosure on the basis that it is required by law,
without first notifying covered entity so that Covered Entity has an opportunity to object to the
disclosure and to seek appropriate relief. If Covered Entity objects to such disclosure, the
Business Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be
bound by additional restrictions on the uses or dlsclosures of PHI pursuant to the Privacy Rule,
the Business Associate shall be bound by such add1t10nal restrictions and shall not disclose PHI
in violation of such additional restrictions. ;

3 Obligations and Activities of Business Aesociate.

a. Business Associate shall report to the designated Privacy Officer of Covered Entity, in
writing, any use or disclosure of PHI in violation of the Agreement, as amended to include this
Exhibit H, of which it becomes aware, w1th1n two (2) business days of becoming aware of such
unauthorized use or disclosure.

b. -Business Associate shall use appropriate séfeguards to prevent the use or disclosure of
PHI other than as permitted by the Agreement, as gamended to include this Exhibit H.

c. Business Associate shall make available all of its internal policies and procedures, books
and records relatmg to the use and disclosure of PHI received from, or created or received by the

Page 2 of 6 7
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Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Ptivacy Rule.

d. Business Associate shall require all of its directors, officers, employees and agents,
subcontractors, and third parties that receive, use or have access to PHI under the Agreement, as
amended to include this Exhibit H, to agree in writirfg to adhere to the same restrictions and
conditions on the use and disclosure of PHI contained herein, including the duty to return or
destroy the PHI as provided under Section (3)k. herein. Business Associate shall also require its
agents, subcontractors, and third parties to indemnify, defend and hold harmless Covered Entity
from and against any claim, liability, or expense arising out of or relating to any non-permitted
use or disclosure of PHI by the agents, subcontractors and third parties.

€. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all records,
books, agreements, policies and procedures relating' to the use and disclosure of PHI to the
Covered Entity, for purposes of enabling Covered Entity to determine Business Associate’s
compliance with the terms of the Agreement, as amended to include this Exhibit H.

f. Within ten (10) days of recelving a written request from Covered Entity, Business
Associate shall provide access to PHI in a des1gnated record set to the Covered Entity, or as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524. |

g. Within ten (10) days of receiving a wfitten request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526.

h. Business Associate shall document such dis?closures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

i. Within ten (10) days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require tolfulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

J- In the event any individual requests access j’to, amendment of, or accounting of PHI
directly from the Business Associate, the Business'Associate shall within two (2) business days
forward such request to Covered Entity. Covered Entity shall have the responsibility of
responding to forwarded requests. However, if forwarding the individual’s request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy
Rule, the Business Associate shall instead respond-to the individual’s request as required by such
law and notify Covered Entity of such response as soon as practicable.

Page 3.0f 6
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k. Within ten (10) business days of termination of the Agreement, as amended to include
this Exhibit H, for any reason, the Business Associate shall return or destroy, as specified by
Covered Entity, all PHI received from, or created or received by the Business Associate in
connection with the Agreement, and shall not retain any copies or back-up tapes of such PHI. If
return or destruction is not feasible, Business Associate shall continue to extend the protections
of the Agreement, as amended by this Exhibit H, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such PHI. If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed. “

L. Business Associate shall only request, use an(fi disclose the minimum amount of PHI
necessary to accomplish the purpose of the request, Lise or disclosure.

@ Obligations of Covered Entity

a. Covered Entity shall notify Business Associaite of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520,

. to the extent that such change or limitation may affect Business Associate’s use or disclosure of
PHI. i

b. Covered Entity shall promptly notify Busmess Associate of any changes in, or revocation
of permission provided to Covered Entity by 1nd1v1duals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508. ;

C. Covered entity shall promptly notify Busmess Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

(5) Term and Tem@ation

a. Term. The Agreement, as amended to 1nclude this Exhibit H, shall become effective as
of {insert effective date} and shall continue in effect until (i) termination of the Agreement, (ii)
termination as provided herein, or (iii) termination by mutual agreement of the parties.

b. Termination for Cause.

Covered Entity may immediately terminate the Agreement, as amended to include this Exhibit
H, if it determines that Business Associate has violated the Agreement. Upon Covered Entity’s
knowledge of a breach by Business Associate, Covered Entity may either immediately terminate
the Agreement or provide an opportunity for Business Associate to cure the alleged breach
within a timeframe specified by Covered Entity. If Qovered Entity determines that neither
termination nor cure is feasible, Covered Entity shall report the violation to the Secretary.

f Page 4 of 6 - :
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6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy Rule, as amended from time to time.
A reference in the Agreement, as amended to include this Exhibit H, to a Section in the Privacy
Rule means the Section as in effect or as amended.

b. Amendment. Covered Entity and Business &ssociate agree to take such action as is
necessary to amend the Agreement, as amended to include this Exhibit H, from time to time as is
necessary for Covered Entity to comply with the changes in the requirements of HIPAA, the
Privacy Rule, and applicable federal and state law.

c. No Third Party Beneficiaries. Nothing express.or implied in the Agreement, as amended
to include Exhibit H, is intended or shall be deemed to confer upon any person or entity other
than the Covered Entity, the Business Associate, and their respective successors and assigns, any
rights, obligations, remedies or liabilities whatsoeveﬁ.

d. Data Ownership. The Business Associate acl:mowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

f. Interpretation. The parties agree that any amBiguity in the Agreement, as amended to
include this Exhibit H, shall be resolved to permit Covered Entity to comply with HIPAA and
the Privacy Rule.

g. Indemnification. Business Associate shall inéiemnify, defend and hold harmless Covered
Entity from and against any claim, liability, or expense arising out of or relating to any non-
permitted use or disclosure of PHI by the Business Associate, including without limitation its
directors, officers, and employees. ?

h. Segregation. If any term or condition of this Exhibit H or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invfalid term or condition; to this end the terms
and conditions of this Exhibit H are declared severable.

i. Survival. Provisions in this Exhibit H regardjng the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k., the defense
and indemnification provisions of section 3 d., and sectlon 6 g. shall survive the termination of
the Agreement.

Page S of 6

Contractor Initials;
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IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Division of Client Services Deloitte Consulting, LLP

The State of New Hampshire Fame of tthtor \(/L

Carol E. Sideris (W .

ature ofAuthorized- esentative Slgnature of Authorized Representatlve
. Sundhar Sekhar
Name of Authorized Representative Name of Authorized Representative
Director Principal
Title of Authorized Representative Title of Authortized Representative
6/3/13 74\c‘f;\\ AN

Date Date 17

Page 6 of 6

Contractor Initials:
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NH Department of Health and Human Services
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAIi FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE
z«

The "Federal Funding Accountability and Transparencfy Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,0Q0 and awarded on or after October 1, 2010, to
report on data related to éxecutive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) mustireport the following information for any
subaward or contract award subject to the FFATA reportmg requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the fundlng action
7) Location of the entity ;
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation information is not already : hvailable through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Prbvisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency ,;‘;ct, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Exécutive Compensation Information), and further
agrees to have the Contractor’s representative, as 1dent1ﬁed in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification: '

The below named Contractor agrees to provide needed 1nfbrmat10n as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal

Financial Accountabl ty and Trans ency Act. i
(Contractor Representative Signature) (Authori%ed Contractor Representative Name & Title)
CoL N . AN
YAore Cong MWy Lk 4\»\\3
f P
(Contractor Name) (Date)

Contractor initials:
Date: D \’\

Page # _L_ of Page #l
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NH Department of Health and Human Services
STANDARD EXHIBIT J

FORM A

As the Contractor identified in Section 1.3 of the General, Prov1310ns I certify that the responses to the
below listed questions are true and accurate, -

1. The DUNS number for your entity is: 00-256-3455
;

2. Inyour business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

_X_NO YES

If the answer to #2 above_%is NO, stop here

¥
3

If the answer to #2 above is YES, pljéase answer the following:

3. Does the public have access to information about the compensation of the executives in your business
or organization through periodic reports filed under sectioin 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the §Interna1 Revenue Code of 1986?

_X_ NO YES

If the answer to #3 above 1s YES, stop here

If the answer to #3 above is NO, pli’ease answer the following:
4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows: .

Name: ______ Amount:
Name: __ ; Amount:
Name: Amount:
Name: ____ Amount: __
Name: ' o Amount:

Contractor initials:

Date: “'k "B
Page # & of Page # 2




State of Netw Hampshire
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of ;the State of New Hampshire, do hereby
certify that a notice of registration to transa?ct business in this state was filed by
DELOITTE CONSULTING LLP, a Delaware r;egistered limited liability partneréhip, on
March 10, 2004. I further certify that all feeis including annual fees required by the

Secretary of State's office have been paid.

In %TESTHVIONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26™ day of April, A.D. 2013

‘William M. Gardner
Secretary of State
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CERTIFICATE

I, Christina Dorfhuber, Principal of Deloitte Consultiné LLP, do hereby certify that:

1. Tama Principal of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting”); ]

2. I maintain and have custody of a copy of the Mem%()randum of Agreement of Deloitte
Consulting and a list of the Principals of Deloitte Consultmg assigned to the Camp Hill,
Pennsylvania Office; A

3. Tam duly authorized to issue certificates with respect to Deloitte Consulting and such
Principals;

4. Thave attached hereto as Certificate Exhibit A, a cfertiﬁcate of authority setting forth the
authority of a Principal of Deloitte Consulting to enter into and sign agreements in the name of
and on behalf of Deloitte Consultlng, '

5. Sundhar Sekhar, is on the date hereof, and since 2003 has been, a Principal of Deloitte
Consulting as referred to in Certificate Exhibit A attached hereto;

6. As a Principal of Deloitte Consulting, he is fully authorized on behalf of and in the name of
Deloitte Consulting to enter into and take any and all actions to execute, acknowledge, and
deliver the contract with the State of New Hampshire, acting through the Office of the
Governor, providing for the performance by Deloitte Consulting of certain management
consulting services, and any and all documents, agreements, and other instruments (and any
and all amendments, revisions, and modifications thereto) as he may deem necessary, desirable,
or approprlate to accomplish the same;

7. The signatures of Sundhar Sekhar, as Principal of j;Deloitte Consulting, affixed to any
instruments or documents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal to bind Deloitte Consulting thereby;

8. The certificate of authority of Deloitte Consulting ; éattached as Exhibit A has not been revoked,
annulled, or amended in any manner whatsoever and remains in full force and effect as of the
date thereof} '

Contractor lnitia&:
Date:

S\B\\W
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9. The following persons, whose signatures appear bélow, have ‘been duly appointed or assigned
to and now occupy the positions indicated below in Deloitte Consulting:

Christina Dorfhuber, Principal
| Deloitte Consulting LLP
+ Camp Hill Office

Co A cad

Sundhar Sekhar, Principal
Deloitte Consulting LLP
. Camp Hill Office

|
i

10. IN WITNESS WHEREOF, I have hereunto set my hand as Principal of the Partnership this

DWavor  Na , 2013.
hristifta Dorfhuber '
PENNSYLVANIA
COUNTY OF CUMBERLAND

On this 6‘20 day of Nb\-‘ , 2013, béefore me, L]n:la Ch HS‘{‘H"\Z H’DV,‘_EV\

the undersigned officer, persbnally appeared Christina Dorfhuber who acknowledged herself fobea
Principal of Deloitte Consulting LLP, a Delaware limited partnership, and that she, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing her name thereto as Principal. . '

IN WITNESS WHEREOF, I hereunto set my hand and official seal. * )
My Commission Expires: C}dﬂ\‘d VU& 4““ /DQDLS M O/}'Wm 4-\\6‘74\7}—\

Notafy Republic

COMMONWEALTH OF PENNSYLVANIA :
Notarial Seal P ’
Linda Christine Horton, Notary Public i
susquenhanna Twp., Dauphin County . Contractor Initials:

My Commission Expires Jan. 4, 2015 | Date: FATRAN
TAEMBER, PENNGYLVANIA ASSOCIATION OF NOTARIES ; LY \) \\ ,
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CERTIFICATE EXHIBIT A

I, SUNDHAR SEKHAR, DO HEREBY CERTIFY THAT:

1. Tam a Principal of Deloitte Consulting LLP, a Delaware limited partnership (“Deloitte
Consulting”). j

2. I have custody of a copy of the Memorandum of A%greement of Deloitte Consulting and a list of
Principals of Deloitte Consulting assigned to its Camp Hill, Pennsylvania office.

3. Principals of Deloitte Consulting are fully authorizlied by the Memorandum of Agreement of
Deloitte Consulting to enter into and to take any and all actions on behalf of and in the name of
Deloitte Consulting to execute, acknowledge, and deliver contracts providing for the
performance by Deloitte Consulting of management consulting services, and any and all
documents, agreements, and other instruments (anéi any and all amendments, revisions, and
modifications thereto) as may be necessary, desirable, or appropriate to accomplish the same.

4. Deloitte Consulting LLP has no company seal.

5. Tam duly authorized to issue this Certificate.

IN WITNESS WHEREOPF, 1 havg hereunto set my hand as a Principal of Deloitte Consulting

LLP this _ /) day of __ Ma , 2013.

Sundhar Sekhar
PENNSYLVANIA
COUNTY OF CUMBERLAND

On this EQO day of ‘V\a"( , 2013, biafore me, ‘ lndcl C}’\WS]’IW AM—‘

the undersigned officer, personally appeared Sundhar Sekhar who acknowledged himself to I&e a
Principal of Deloitte Consulting LLP, a Delaware llrmted partnership, and that he, as such
Principal, being authorized to do so, executed the foregomg instrument for the purposes therein
contained, by signing his name thereto as Principal. ‘

IN WITNESS WHEREOF, I hereunto set my hand and official seal. ,
My Commission Expires: OU{CU’]U a/\/l’/{' 4 /'aols PR[,ﬂd/a. O/l"\/\%ﬁm M

Notary Republic

COMMONWEALTH OF PENNSYLVANIA
Notarial Seal
Linda Christine Horton, Notary Publlc
Susquehanna Twp., Dauphin Coynty  ©
My Commission Expires Jan. 4, 2015
MEMBER, PENNSYLVANIA ASSOCIATION OF NOTARIES

Contractor Initials: {

AN
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CERTIFICATE OF LIABILITY INSURANCE

“DATE mwmaﬂ‘rm
G6r14/2012

:{ - THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. ¥ SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement‘ A statement on this certificate does not confer rights to the
certificate holxier in lisu of such endorsement(s).

PRODUCER COM’M:T
.| Marsh USA, Inc. HAME | TFAX
1186 Avenue of the Americas | (8IS, No. Bty | (v, oy
i ENAIL | o
New York, NY 10036 AU&%}‘Q.&S:
i
i INSURER{S} AFFORDING GOVERAGE NAIC #
| 709965-$250--12-13 iNSuRER .+ National Urion Fire Ing Co Pitisburgh PA 10445
%‘Sgﬁﬁm wsuagé B: ln;surlance .Company Of The State OfPA 191.129
1 Deloitte & Toughe LLP INSURER G : {linois National Ins Co 23817
:{ Deloitte Consulting LLP boays
Deloitte Tax LLP, Deloitte Financiat Advisory Services LLP HNSURER D
Ten Westport Road INBURERE :
Willon, CT 06897-0820 NSURER P+
COVERAGES CERTIFICATE NUMBER: NYC-005362029-07 REVISION NUNMBER:§

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT 1O ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLISUBR

POLICY EXP

L) TYPE OF INSURANCE IHSR. WYD POLICY NUMBER ﬁ“ﬁv@% aMRhIYYY LTS
A | GENERAL LIABILITY (3L5076462 06012012 - 106012013 EACH DCCURRENGE $ 4,000,000
X | COMMERGIAL GENERAL LIABILITY R D s 1,000,000
| cLamsmaoe | * | ocour MED EXS (hry one persony | § 10,000
>>>>>>>>>>> PERSONAL & ADV INJURY | § 1,600,008
. GENERAL AGGREGATE $ 2,000,008
| GENL AGGREGATE L(M[T APPLJES PER: PRODUCTS - COMPIOP AGG | 2,000,000
Lpoucy [ 15RS; Loc %
A | AUTOMOBILE UABILITY CA2714625 ?6/0112012 0610172013 C{E gﬂ%@%fﬁﬁ@uﬁ LTy 1,000,000
X | ANy AUTO . BODILY INJURY (Perperson) | §
AL OUNED F} SOHEDULED ‘Auto Physical Damage’ BODILY INJURY (Per accidenty | $
““““ _IHIREDAUTOS || horoa NED '$500 DEDUCTIBLE COMPICOLL' e ety MAGE $
. $
A | X | UMBRELLA LIAB X 5 teuR 13273208 060172012 L06/01/2013 EACH OCCURRENCE 3 4,000,000
EXCESS LIAB | CLAIMS-MADE AGGREGATE $ 400,000
DED J{ | ReTenTIONS §
B | WORKERS COMPENSATION WC15110298 {A0S) 0610172012 | G8/012013 X[ We sTATUS T 1OTH-
AND EMPLOYERS' LIABILITY vin . A D1E013 TORY.LES.: ER TERE 66
B | awy PROPRIETORPARTNEREXECUTIVE TN ] lwra WC15110299 {CA) 060172012 | 08/01/20 £, EAGH AGCIDENT $ L
B | (nandstory iy O U0F WC15110301 (MA, W) 012012 (0BOU2013 | £y pisEASE -EA EMPLOYEE S 1,000,000
if flbe ung ) A
c Dgg%gfgg{gNgﬂngEmmNs beiow WC15110300 (FL) 061012012 |0B12013 | &) pisease. POLICYLMIT | 5 1,000,000

‘| DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {Attach ACORD 101, Additional Remarks Sc.hedule,gif maore space is reguived)
1 STATE OF NEW HAMPSHIRE IS INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE,
"WORKERS COMPENSATION INSURANCE COVERAGE (S PROVIDED UNDER DELOITTE'S POLICY, MEETING }}lEW HAMPSHIRE'S STATUTORY REQUIREMENTS.”

i

CONGORD, NH 63301

GANCELLATzaN

| CERTIFICATE HOLDER
STATE OF NEW HAMPSHIRE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
DEPT. OF HEALTH & HUMAN SERVICES THE }EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
OFFICE OF COMMISSIONER ACCORDANCE WITH THE POLICY PROVISIONS.
129 PLEASANT STREET {

i

AUTHORIZED REPRESENTATIVE
of Marsh USA iInc.

Wiy Lonsdodiose

Nancy Bartoimo

: ACGORD 25 (2010/05)

© 1888-2010 ACORD CORPORATION. All rights resenfed.

The ACORD name and logo are reglstered marks of ACORD

&
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
06/06/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . ’

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.

If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

‘'PRODUCER CONTI_\CT
Marsh USA, Inc. ans X -
1166 Avenue of the Americas L MAI': Ext): (AIC, Nol:
New York, NY 10936 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
" 709965-$25M-13-14 INSI;IRER A: National Union Fire Ins Co Pittsburgh PA 19445
INSURED { . New Hampshire Insurance Co. . 23841
: Deloitie LLP INSURERB :
Deloitte & Totche LLP iNSURER ¢ : T1he Insurance Company of the State of PA 19429
Deloitte Consulting LLP ] . ’
Deloitte Tax LLP, Deloitte Financial Advisory Servxces LLP INS?RER D:
Ten Westport Road INSURERE :
Wilton, CT 06897-0820 | INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-005362029-10 REVISION NUMBER: 8

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INSURANCE ook Lo, PoLCYNUMBER | | (aMDOIYeY) | (MIBORYYY) - LTS
A | GENERAL LIABILITY GL 5361561 t[06/01/2013  |06/01/2014 EACH OCCURRENCE $ 1,000,000
X | DAMAGE TO RENTED 1,000,000
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | $ .
| cLAIMS-MADE OCCUR , MED EXP (Any one person) | $ 10,000
L " | PERSONAL & ADVINJURY | § 1,000,000
L GENERAL AGGREGATE $ 2,000,000
GENL AGGREGATE lerr APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
| powicy B 1 X |ioc $
A | AUTOMOBILE LIABILITY CA 3611887 ; 06/01/2013  |06/01/2014 C[E g"g‘ggézﬁnsmelf LIMIT 3 1,000,000
X ANY AUTO i BODILY INJURY (Per person) | $
. QULLngVNED ﬁﬁ.’,ﬂggU'—ED "Auto Physical Damage™ :gglPL;/ F:TNilii\Y (:;:E accident) | $
HIRED AUTOS ;‘Syo%WNED '$500 DEDUCTIBLE COMP/COLL . (Per accident] M $
: $
A | X | UMBRELLA LIAB X OCCUR 20562120 i 06/01/2013 06/01/2014 EACH OCCURRENCE $ 4,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 4,000,000
pEp | | ReTENTIONS ) $
B | WORKERS COMPENSATION WG 038901223 (AOS) i |06/01/2013 06/01/2014 X Tvc\gcR éms}#s oI'Er';l-
¢ | AND EMPLOVERS' LIABILITY Y WC 039901224 (CA) ! 06012013 |06/01/2014 1,000,000
ANY PROPRIETOR/PARTNER/EXECUTIVE NIA : E.L. EACH ACCIDENT $ : 00
C | (Mandatonyin Nry C-UPED? WC 039901226 (AKAZGAVA) | (06012013  [08/012014 | £ DiSEASE-EA EMPLOYER § 1,000,000
C | BERRITION OF GPERATIONS below WC 039901227 (NJ,PA) 06/01/2013 | 06/01/2014 E.L. DISEASE - POLICY LIMIT | $ 1,000,000
C |WORKER'S COMP WC 039901228 (IL,KY,NC,NH,UT,VT) : { 06/01/2013 06/01/2014
C |WORKER'S COMP WC 039901229 (MA,ND,OH,WA, WI} i 06/01/2013 06/01/2014

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
STATE OF NEW HAMPSHIRE IS INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE.
“WORKERS COMPENSATION INSURANCE COVERAGE IS PROVIDED UNDER DELOITTE'S POLICY, MEETING NEW HAMPSHIRE'S STATUTORY REQUIREMENTS."

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Information Technology
Commissioner

27 Hazen Drive

Concord, NH 03301

H
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

il
Nancy Bartolino Noves Rotstios

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are rejgistered marks of ACORD
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COMPUTER ACCESS AND USE AGREEMENT

PLEASE READ THIS AGREEMENT CAREFI%JLLY. IT CONTAINS IMPORTANT
INFORMATION ABOUT THE DUTIES YOU MUST UNDERTAKE AND THE RULES YOU
MUST ADHERE TO ONCE YOU ARE GRANTED ACCESS TO USE THE STATE OF NEW
HAMPSHIRE’S COMPUTER FACILITIES.

In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software maintained or operated by any of the State entities, systems,
equipment, documentation, information, reports, or data of any kind (hereinafter “Information”),
User understands and agrees to the following rules: |

L.

10.

1.

That at all times utmost care shall be used in i;protecting Information from unauthorized
access, misuse, theft, damage, destruction, modification, or disclosure.

That any person or any use not specifically knowf'n by the user as being authorized to access
or use Information must be promptly reported to the appropriate supervisor.

That information shall be used solely for the pufpose of conducting official State business,
and all other use or access is strictly forbidden 1nclud1ng, but not limited to, personal or other
private use. :

That at no time shall user access or attempt to access any information without having the
express authority to do so.

That at no time shall user access or attempté to access any information in a manner
inconsistent with the approved method of system entry.

That all information developed while on the job or while utilizing State facilities or
resources shall be the exclusive property of the State of New Hampshire.

That all software licensed, developed, or beingjevaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at all
times user must use utmost care to protect and keep such software strictly confidential in
accordance with the license or any other Agreemént executed by the State.

That only equipment or software owned, llcensed or being evaluated by the State can be
used by user. Use of personal or a third party’s equlpment or software at State facilities is
strictly forbidden unless prior written approval has been obtained, and in the case
microcomputer software, a virus scan has been peifonned by the State LAN administrator.

That at no time shall user’s confidential computer password(s) or premises access card be
shared with or used by any other person; ,.

That at no time shall user share or use another person s confidential computer password(s) or
premises access card. :

That at no time shall user leave a workstation without first ensuring that the workstation is
properly secured from unauthorized access.

Page 1 0f2

Contractor Initials:

Date: X .

—7
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12. That user must report any and all violations of this Agreement to the appropriate supervisor
promptly upon learning of such violation. ,

13. That if user is found to be in violation of any of the above-stated rules, the User may face
disciplinary sanctions including a reprimand, suspension, termination from employment or
criminal or civil prosecution, if the act constltutes a violation of law.

14. That from time to time circumstances may requgre that this Agreement be modified by the
State to reflect any changes in procedure or policy. The user will be notified in writing of
any changes and will be required to adhere to such changes.

15. That the user acknowledges that he or she has read fully understands, and agrees to abide by
each of the above-stated rules as a condition of be1ng granted access to use information.

Remainder of this page intentionally left blank.

Page 2 of 2

i Contractor Initials:
¢ Date:
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

New HEIGHTS Maintenance

CONTRACT 2013-009
Attachment A-1
NEW HEIGHTS MAINTENANCE STAFF LOADING

For the term of this contract, the vendor will prov1de staffing based on the staff loading table
below. The vendor in coordination with DHHS will adjust the skill set of the development staff
to support New HEIGHTS as the system is transformed from a legacy application to a Java
based application. :

Project Executive 1 N 1 1
Project Manager 1 1 1 1
Technical Manager 1 1 1 1
Track Managers 3 3 3 3 3
DBAs 2 2 2 2 2
LAN Administrator 1 1 1 1
Kofax/.Net Senior Developer 1 1 1 1
Java Architects 3 3 3 3 3
Change Control Specialist 1 1 1 : 1
Operators 2 2 2 2
Business Intelligence Senior

1 1 1 1
Developer
Senior Developer 3 3 3 3 3
Developer 6 6 6 . 6

Total Staff Per Year 251 . 25.1 =25.1 25.1

Contractor Initials:

Date:
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
New HEIGHTS Maintenance
CONTRACT 2013-009
AttachmentB-1 !
NEW HEIGHTS MAINTENANCE PAYMENT SCHEDULE

1 }‘ﬁfy‘“zg‘;‘;“"e and Enhancements - 07312013 $458,333.33 $458,333.33 $458,333.33 $458,333.33
2 I\A’[:‘;‘:“;";(;‘f; and Enhancements - 08/30/2013 $458,333.33 $458,333.33 $916,666.67 $916,666.67
3 g’i‘:};ﬁi‘f;&‘f Enhancements - 09/30/2013 $458,333.33: $458,333.33 $1,375,000.00 $1,375,000.00
4 g;g‘;:’r‘%&a“d Enhancements - L0312013 $458,333.33f $458,333.33 $1,833,333.33 $458,333.33
5 ;4:“/‘;‘;‘;:?0‘:‘;‘1 Enhancements - 112912013 $458,333.33§ $458,333.33 $2,291,666.67 $916,666.67
6 I‘D’[:c‘::ﬁg:‘%gd Enhancements - \2312013 $458,333.33 $458,333.33 $2,750,000.00 $1,375,000.00
7 ?ﬁﬁif;fy“g‘éﬁa“d Enhancements- | L2014 $45é,333.3§ $458,333.33 $3,208,333.33 $1,833,333.33
8 I;’if:‘:;fya‘;%“l:"d Enhancements - - $458,333,33; $458,333.33 $3,666,666.67 $2,291,666.67
9 ﬁ:fc‘;fgg';je and Enhancements - 037312014 $458,333,3:§: $458,333.33 $4,125,000.00 $2,750,000.00
10 g‘;ﬁgggﬁ"e and Enhancements - 04/30/2014 $458,333.33 $458,333.33 $4,583,333.33 $3,208,333.33
1 ﬁ:;";%"&"ce and Enhancements- | o201 y $458,333.33i $458,333.33 $5,041,666.67 $3,666,666.67
12 I}fli"t;o“ﬁ‘"“ and Enhancements - 06/30/2014 $458,333.33j $458,333.33 $5,500,000.00 $4,125,000.00
13 %i‘yi"z‘g‘l‘jme and Enhancements - 7312014 $458,333.33 $458,333.33 $458,333.33 $4,583,333.33
14 %j;‘f;“;gf: and Enhancements = | o014 $458,333.33: $458,333.33 $916,666.67 $5,041,666.67
15 ’S"f;‘t’;ﬁ‘t‘i‘;";oal‘;d Enhancements - 09/30/2014 $458,333.33} $458,333.33 $1,375,000.00 $5,500,000.00
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16 | Mamenanoe 10312014 $4sé,333,3§ $458333.33 §1,833,33333 $458,333.33
17 xs“,'::;g‘foﬂd Enhancements - - $458,333.33 $458,333.33 $2.291,666.67 $916,666.67
18 g:;:ﬁg:f;%ﬁd Enhancements - 12312014 $458,333.3;’: $458,333.33 $2,750,000.00 $1,375,000.00
19 ?gsi‘::y“ggcl‘;a“d BrRaneements - 001 $45833333 | $45833333 $3,208,333.33 $1,833,333.33
20 ;@Z‘:&::;g%‘j ';‘“d Enhancements - 027015 $458,333.3§ $458,333.33 $3,666.666.67 $2.291,666.67
21 | Mantonance and Enhancements | 11015 $458,333.33 $458,333.33 $4,125,000.00 $2,750,000.00
2 1)\4::3‘;3?'5'“ and Enhancements - |- 4302015 $458,333.3;3 $458,333,33 $4,583,333.33 $3,208,333.33
23 ﬁ:‘y“;eo“la;‘“ and Enhancements - | 12912015 $458,333.33 $458,333.33 $5,041,666.67 $3.666,666.67
2 I;ﬁ';‘lie“;eonl"‘;‘“ and Enhancements - | 6302015 $458,333.3§ $458,333.33 $5,500,000.00 $4,125,000.00
25 x;‘yi“;g';‘;“ce and Enhancements - 7312015 $458,333 33 $458333.33 $458,333.33 $4,583,333.33
26 %j;::’;“;‘f; and Enhancements - 083112015 $458,333.3§ $458,333.33 $916.666.67 $5,041,666.67
27 g’é‘:t‘;i‘;::c;oalnsd Prbancements- | 3012015 $45 8,333.35 $458,333.33 $1,375,000.00 $5,500,000.00
28 g;g‘;‘;‘r“‘z‘(‘)cfsand Enhancements - | 03012015 $453,333‘3f3 $458333.33 $1,833,333.33 $458,333.33
29 %‘Si‘éﬁ'éi‘ffo"i’éd F"hancements " om0t $458,333.3j3 $458,333.33 $2,291,666.67 $916,666.67
30 g:;::sg:‘r‘;%*l"s’d Enbancements- | 12015 $458,333.33 $458,333.33 $2,750,000.00 $1,375,000.00
;
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31 xﬁgﬁy";‘(‘)‘;‘;and Enhancements - 012912016 $458,333.33; $458,333.33 $3.208,333.33 $1,833,333.33
kY ;g‘r’;‘::‘yaggel g“d Enhancements - 0212972016 $458,333.3:«§‘ $458,333.33 $3,666,666.67 $2,291,666.67
33 m;’c‘;e‘z‘grl‘? and Enhancements - 03/31/2016 $458,333.33j $458,333.33 $4,125,000.00 $2,750,000.00
34 “A’I;riﬁtgg*;‘;ce and Enhancements - 0412912016 $458,333.33 $458,333.33 $4,583,333.33 $3,208,333.33
35 ﬁ:iyn;%“lag‘ce and Enhancements - 05313016 $458,333.33§ $458,333.33 $5.041,666.67 $3,666,666.67
36 ?ﬁiiemze(ﬁaém and Enhancements - 06/30/2016 $458,333.33§ $458,333.33 $5,500,000.00 $4,125,000.00
37 JMUT;“;E';‘;““ and Enhancements - 0712912016 $45 8,333.33: $458,333.33 $458,333.33 $4,583,333.33
38 %:;‘:;“;gfg and Enhancements - 08312016 $458,333.33j $458,333.33 $916,666.67 $5,041,666.67
39 g’é‘g;t;'ggcfoal';d Enhancements - 09/30/2016 $458,333.3?§ $458,333.33 $1,375,000.00 $5,500,000.00
40 1(\)4;2‘;:‘:32‘:)?6“4 Enhancements - L1016 $458,333.33; $458,333.33 $1,833,333.33 $458,333.33
a1 x::/‘gz‘;‘;‘r‘czeoal‘éd Enhancements - 13072016 $458,333,3Z; $458.333.33 $2,291,666.67 $916,666.67
a2 g‘:c‘gﬁng;%gd Enhancements - 127302016 $458,333.31§: $458,333.33 $2,750,000.00 $1,375,000.00
43 }\ﬁg‘;fyngg‘"f?and Enhancements - 013112017 $458,333,33_:'; $458.333.33 $3,208,333.33 $1,833,333.33
44 x@:&g‘;‘z‘g gnd Enhancements - 0212872017 $458,333.3§ $458,333.33 $3,666,666.67 $2,291,666.67
45 ﬁ:;‘;f‘z‘g‘;?f and Enhancements - 03/31/2017 $458,333‘3Z§ $458,333.33 $4,125,000.00 $2,750,000.00
zt
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46 | Aoy M Ehaneements- | 017 545833333 $458,333.33 $4,583,333.33 $3,208,333.33
47 I\Bﬁ:‘y“;%“l“;‘ce and Erhancements - | 17 $458,33333 $458,333.33 $5,041,666.67 $3,666,666.67
4g | jhainteencoand Enhancements - | o017 $458,333.33 $458,333.33 $5,500,000.00 $4,125,000.00
49 | Nmmenaneeand Bobancements | 17 $458,33333 $458,333.33 $458,333.33 $4,583,333.33
50 %jé’l‘f;“;glc; and Enhancements - | 017 545833333 $458,333.33 $916,666.67 $5,041,666.67
51 g’f:t’;t;‘ét‘;czeoﬁ‘;d Enhancements - 091292017 $458,333.33 $458,333.33 $1,375,000.00 $5,500,000.00
52 | paintenance and Enhancemens - L3 2017 $45833333 | $45833333 $1,833,333.33 $458,333.33
s3 | Memmtenance and Enhancements - | $458,333.33§ $458,333.33 $2,291,666.67 $916,666.67
s4 | pamehance and Enhancements - | o1 $458,333.33 $458,333.33 $2,750,000.00 $1,375,000.00
55 g‘:ﬁ;‘:f;g‘(‘fl‘;and Enhancements = | ol $458,333.33 $458,333.33 $3,208,333.33 $1,833,333.33
56 I;’éf:‘:;fya%el Z“d Enhancements - 02282018 $458,333.33: $458,333.33 $3,666.666.67 $2,291,666.67
57 | Miamenancand Enancements - | oo1s $458,333.33 $458,333.33 $4,125,000.00 $2,750,000.00
58 %;ﬁﬁtggﬂce and Ebancements -\ 018 $458,333.3§ $458,333.33 $4,583,333.33 $3,208,333.33
59 ﬁi;“;%"f;“ and Enhancements - 05/31/2018 $458,333.33§ $458,333.33 $5,041,666.67 $3,666,666.67
60 | Maintenance and Enhancements- | o018 $458,333.33 $458,333.33 $5,500,000.00 $4,125,000.00
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