


or transfer to the Secretary of State of journals and recordings in the event ten years have not passed
since tt  10otarization and the Provider no longer provides the storage for any reason.

By submitting this application, the Provider agrees to:

1. Comply with the laws that govern New Hampshire Notaries Public and Justices of the Peace.

2. Promptly notify the New Hampshire Department of State of any change in technology that places
the Provider out of compliance with any applicable New Hampshire law or industry regulation.

3. Prohibit the use of any eNotarization or Remote Notarization system for any New
Hampshire Notary Public or Justice of the Peace whose commission is no longer active.

4. Promptly notifv the New Hampshire Department of State by re-submitting this form if any
information p..vided herein changes during the period in which the Provider is doing business in
New mpshire and indicate the change that has accurred.

The Provider hereby verifies that its system complies with the credential analysis and authentication
provisions of the Standards for Remote Online Notarization (Version 1) adopted by The Mortgage Industry
Standards Maintenance Organization on August 28, 2019.

I declare under penalty of unswarn falsification pursuant to the laws of the State of New Hampshire

r '
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By: GoCertificates.com, Inc., A Pennsylvania Corporation

Company Information in Support of its Request for
Authorization as a

emote N~*ary Communication Teck~ology ™ "endor

¢ imitted on June 16, 2772 by:
GoCertificates.com, Inc.
2400 Park Drive
Suite 102
Harrisburg, PA 17110

POC: ichar¢ er, (A President & CEO
Phone ‘umber: (717) 909-8501



Thank you for owing GoCertificates.com (“GoCertificates”), Inc. to provide the following
information regarding its product otariesOnDemand.com (*“NOD").

NOD is a v vased, onli ' remote notarization solution developed by GoCertificates.
Currently, NC. ... approved tor use by Notary Publics performing remote notarial acts, who are
licensed in Pennsyivania, Texas, Oregon and Maryland. Additionally, NOD is available to e
public in any state that shares ri  iprocity with, and honors remote notarizations performed by
Notaries acting within their respective jurisdictions.

Fully commissioned Notaries operating from NOD’s current authorized jurisdictions act as
contractors to provide notaric services to the public. The following pages outline NOD's
processes and functionality.

Respectfully submitted by,

Xicnara J. ruper, wra

CEO
( ‘er cates.com, Inc.









4. Once the document is granted approval, the customer is notified and is prompted to make
their payment. Each session is $25. Once payment has been made, the two step
Identification Verification will begin.

a. Afte. payment, the user is sent to the Knowledge-Based Authentication (*KBA")
provided by EVS.

i. Here, the User should have 2 minutes to answer a minimum of 5 multiple
choice questions,
ii. User must achieve a minimum score of 80% to proceed to the next step.
iii. H successful: User moves to the credential analysis provided by Evident ID.
iv. If unsuccessful: User has one more chance at the KBA.
v. If fails second attempt: User must be blocked from the site for 24 hours.
vi. If passes second attempt: User moves on to the credential analysis.

b. Attl credential analysis portion, the User will be directed to Evident and prompted
to take a picture of their government issued {D and take a Selfie.

i. Evident will have the User take these pictures with their cell phone.
ii. Evident's software will run biometrics and compare the ID photo with the
Seffie.
ii. Evident will provide the Notary with a report on their findings.

5. After both Identity Verifications are successful, the Notary will be permitted to schedule
an appoint to occur over Zoom. The Notary will work with the customer to schedule a
mutually agreed upon time to perform the notarial act. A link to the password protected
Zoom Meeting will be sent to the customer.

6. At the beginning of the scheduled meeting, the Notary must inform the customer that the
meeting is being recorded. If the customer does not wish to be recorded, the Notary must
inform the customer that this is required by law. If the customer still objects, the
notarization wifl not occur, and the customer will effectively have cancelled their order.
The custoror will not be refunded in this scenario.

7. Once the customer agrees to continue the session, the Notary can prepare the document
for notarization. The Notary will first download the document from the NOD secure portal.
Using their J)F liting software (Adobe), the No 'y will fill tt o withinth y
Certificate. They will not sign * _ply their at this , »int.

8. Next, the Notary will ask the customer to log onto their secure NOD portal and the Notary
will verify that the customer is not under duress and is requesting the notarization willingly.
The Notary will request that the customer use the “Share Screen” feature within Zoom to
share their screen. This will allow the Notary to witness the customer’s signature in real
time. From ...e portal, the customer will click on “Sign” next to the document they wish
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Notary's Signature and Seal

NOD'’s notaries use an X.509 compliant digital certificate that uses Public Key Infrastructure
(PKI} technology. The digital cerlificate is tamper-proof and will render any subsequ 1t chang
to your docume evident.

System Requirements

NOD is supported on both desktop and mobile devices. Desktop and mobile devices are required
to be equipped with audio-visual devices. Internet connection is required. Mobile devices must
be capable of downloading Zoom from its respective App Store,

Management

Prior to the acceptance of a new Notary partner applicant, NOD will ensure that the Notary has
an active commission within the State and that the Notary carries both electronic and remote
notary endorsen ts. ODw also track commission expirations to ensure that current Notary
partners with expirad commission will not have access to perform remote notarizations unt :heir

commissions are reinstated.



